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POSTAL SERV
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ELLISBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps IZ D D D
b. Mailing Letters |Z D [j [j
c. Mailing Parcels rﬂ D D— D
d. Pick up Post Office box mall IZ |j D D
e. Pick up general delivery mail |Z [:I ] ]
f.  Buying money orders D |—_7f |Z D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D [Z [j D
h. Sending Express Mail D E D D
i.  Buying stamp-collecting material D D D |Z
Other Postal Services
a. Entering permit mailings D YES !Ef NO
b. Resetting/using postage meter [Jyes [ANO
Nonpostal Services

Picking up gavernment forms
a, (such as tax forms) Iz YES D NO
b. Using for school bus stop [:| YES |z NO
c. Assisting senior citizens, persons with disabilities, etc. D YES B NO

If yes, please explain:
d. Using public bulletin board [A ves [ NO
e. Other [Jyes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]yes [ANo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [_] No Opinion E/Wurse

If yes, please explain:

4 Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

B/ Shopping Adaows NY & Wlatevrteoewn
[A  Personal needs AAGrn- 3 N Y

[/ Banking Ollasns VY
[ Emplyment voyisine VY

r_a’ Social needs

L3 Do you currently use local businesses in the community?

E‘r Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes B No

Name: "Sgap < L,.}D\"t-‘r\“r\g-fc"m o g\f\.r\tx{_

Address: 11293 Shade g 4= (o |45 Elliebuwx B N \DE3C

Telephone: H S FUG S&2<

Date: (Mg .. Ao 1\
\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ELLISBURG Post Office for each of the following:

Postal Services

a.

b.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[

OO0 U0D0ROM

[] YES
[_] YES

X ves
[] ves
[] ves

OO0O0O0o0O000N

b

[ ] NO
>¢No
D No

[

ORYOODOXDO

Weekly Monthly Never

I I Y R

X
[
[

Using public bulletin board

Other

If yes, please explain:

X4 ves
[] ves

] nO
[] NO

2. Do you pass another Post Office during business hours while traveling te or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

[X'NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better |j Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

]j/ Shopping
E}/ Personal needs
|:]/ Banking

[V Employment

! §/ Social needs

5. Do you currently use local businesses in the community?

M’es D No

If yes, would you continue to use them if the Post Office is discontinued?

m/Yes D No

Name: /@/dﬁc&; ﬁmj°+
Address: )20 7 ‘-f?jJ R /s’?\jv‘ L:///‘j éuf’/‘f 7?/41 POB CP%
Telephone: '\5) /5 FIEC-5o e 5

Date: O e~/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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BRIAN & COURTNEY OVERTON

PO BOX 104
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ANONYMOUS

NO ADDRESS
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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05/13/2011

MERRILL BERTRAM

PO BOX 29
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ANONYMOUS |

NO ADDRESS
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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05/13/2011

WILLIAM SHLMIDINE

12116 NYS ROUTE 193
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not

require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket: 1362402 - 13636
Item Nbr: 22
Page Nbr: 6

UNITED STATES
POSTAL SERVICE«

05/13/2011

BARB & W. FRAME CHAMBERLAIN

PO BOX 80
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o You expressed a concern about a change in address. Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to close or consolidate this office. 911 addresses are generally
given by the county’s 911 coordinator. The Postal Service does not establish 911 addresses. Any questions concerning your
911 address should be directed to the county’s 911 coordinator.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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05/13/2011

ROBIN & JOHN DISBRO

PO BOX 30
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o You expressed a concern about your 911 address. 911 addresses are generally given by the county’s 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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05/13/2011

ALICIA PIPER

12078 STATE ROUTE 193
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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05/13/2011

MARY ELLEN GINGERICH

10480 STATE ROUTE 193
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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05/13/2011

STANLEY & SUSAN THOMAS

PO BOX 56
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You asked why the Ellisburg Post Office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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05/13/2011

JOHN C. ROGERS

PO BOX 75
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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HUGH LAVERY

PO BOX 32
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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GREGORY LAKE

PO BOX 110
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ANONYMOUS I

NO ADDRESS
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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05/13/2011

DORENE VELEY

NO ADDRESS
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not

require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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BEN COBB

PO BOX 27
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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WINFORD J. SMITH

PO BOX 87
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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DAVID HURLEY

PO BOX 7
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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ROGER DETWEILER

PO BOX 51
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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PHYLISS SCHENCK

PO BOX 77
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You asked why the Ellisburg Post Office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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JOHN & PAT DEVEAU

11742 S. MAIN ST
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to. Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

o You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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CAROLYN TOWNER

PO BOX 12
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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05/13/2011

JOHN & PAT EASTMAN

10798 STATE ROUTE 193
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

RICHARD & LINDA BRADHURST

12389 STATE ROUTE 193
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not

require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

DEBBIE PAYNE

PO BOX 113
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

S. DAVIS

PO BOX 60
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You asked why the Ellisburg Post Office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

JOSEPH & MARIANNE HART

P BOX 85
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o You expressed a concern about a change in address. Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to close or consolidate this office. 911 addresses are generally
given by the county’s 911 coordinator. The Postal Service does not establish 911 addresses. Any questions concerning your
911 address should be directed to the county’s 911 coordinator.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

LOU ANN & MICHAEL GLEASON

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o You expressed a concern about the mailboxes being damaged by snowplows. Please contact the administrative postmaster to
determine the proper mailbox location and installation method that would help alleviate this concern. Placing the mailbox on a
long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

KAREN M. BERTRAM

PO BOX 24
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

H.G. DALE CLARK

12551 STATE ROUTE 193
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

05/13/2011

ELLISBURG FIRE AUXILLARY

NO ADDRSS
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You asked why the Ellisburg Post Office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

RICHARD L. GORDINIER

PO BOX 22
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

JESSE & MEGAN PRATT

PO BOX 54
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o You expressed a concern about a change in address. Customers who retain their PO Box or currently have street delivery WILL
NOT be required to change their address. ONLY customers electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to close or consolidate this office. 911 addresses are generally
given by the county’s 911 coordinator. The Postal Service does not establish 911 addresses. Any questions concerning your
911 address should be directed to the county’s 911 coordinator.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

LISA O. BAUER

PO BOX 134
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not

require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

ANONYMOUS IlI

NO ADDRESS
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

REBECCA WORTHINGTON

PO BOX 154
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

JOHN ALLEN SANITATION SERVICE INC.

PO BOX 34
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not

require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

ANONYMOUS IV

NO ADDRESS
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

JAMES & SHEILA BENGE

PO BOX 98
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

LUCILLE MCNITT

12202 STATE ROUTE 193
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

LEE-MOSIER

PO BOX 21
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to. Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

05/13/2011

ALBERT & SUSAN GEHRKE

PO BOX 108
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

MICHELLE MORALES

P O BOX 126
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

CYNDI PURDY

P OBOX3
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

ALICE B. EASTMAN

10691 NYS 193
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to. Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

HEATHER R. M. TREVETT

P OBOX78
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

PATRICIA E. GRECO

11801 S. MAIN ST.
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

ANONYMOUS V

NO ADDRESS
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

SALLY W. STEVENS

P O BOX 102
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o You asked to have Pierrepont Manor Post Office served from Ellisburg rather than vice versa. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity of that
specific office and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Docket: 1362402 - 13636
Item Nbr: 22
Page Nbr: 50

UNITED STATES
POSTAL SERVICE«

05/13/2011

ELEANOR STACY

P O BOX 93
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
o You expressed a concern that the Postal Service is a necessary business. Businesses generally require regular and effective
postal services, and these will always be provided to the Ellisburg Post Office community.

o You expressed a concern about the Ellisburg Post Office convenience. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for service. Most transactions do not require meeting the
carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

o You expressed a concern about the increasing cost of postage while service was decreasing. The Postal Service is not immune
to rising costs affecting every family and business. We do not receive tax dollars to cover the cost of operations and must adjust
our prices to cover our costs. The Postal Service Governors are responsible for approving prices for all Postal Service products
and services. For mailing services prices, such as stamp prices, the Postal Service announces the new prices each February
and they become effective each May. The Postal Regulatory Commission (PRC) reviews the new pricing for compliance with the
price cap and other provisions of the Postal Act of 2006.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

DIANA AMYOT

PO BOX 58
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

JAMES N. RICHMOND

11708 STATE ROUTE 193
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

JAMES & SHRLEY WORTHINGTON

PO BOX 145
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

05/13/2011

MICHAEL MALONEY

4714 NYS ROUTE 289
ELLISBURG, NY 13636

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE =

05/13/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ellisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Ellisburg Post Office should be pursued, a formal proposal will be posted in the
Pierrepont Manor Post Office and Ellisburg Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the ELLISBURG Post Office on 04/25/2011, Additionally, during
the survey period, questionnaires were available at the ELLISBURG Post Office to walk-in retail customers.

Number of Questionaires

Total questionnaires distributed 140
Favorable to proposal 2
Unfavorable to proposal 28
Expressing no opinon 24
Total questionnaires received 54

Postal Concerns

The following postal concerns were expressed

1 Concern (No Opinion):

* Customer asked to have Pierrepont Manor served from Ellisburg rather than vice versa.
Response:

You asked to have Pierrepont Manor Post Office served from Eliisburg rather than vice versa. Post offices are reviewed on
amo-hvmham.wmnﬁmuisavacancyinnmlaﬁm.iiiswmry!oconduclastudyu!mabuslnmnm
of that specific office and investigate the feasibility of providing service by alterate means.

Concern (No Opinion):
Customer expressed a concern about their 911 address

Response:
911 addresses are genarally given by the county’s 911 coordinator. The Postal Service does nol establish 911 addresses.
Any questions concemning your 911 address should be directed to the county's 811 coordinalor.

Concern (No Opinion):
Customer felt the postal service is a necessary business.

Response:

Businesses generally require regular and effective postal services, and these will always be provided to tha Ellisburg Post
Office community.

Concem (No Opinion):

Customers asked why their post office was being discontinued while others were retained

Response:

Post offices are reviewed on a case-by-cass basis. Whan there is a vacancy in a small office, It Is customary to conduct a
study of the business activity and investigate the feasibility of providing service by allerate means.

Concemn (No Opinion):

Customers felt the cost of postage was increasing while service was decreasing

Response:

The Postal Service Is not immune to rising costs affecting every family and business. We do nol receiva tax dollars to cover
the cost of operations and must adjust our prices to cover our costs. The Postal Service Governors are responsible for
approving prices for all Postal Service products and services, For malling services prices, such as stamp prices, the Postal
Service announces the new prices each February and they become effective each May. The Postal Regulatory Commission
(PRC)revimuwmprumfummwlmmepﬂwmpmmwﬂmdtmPostalwofzoos

Concern (No Opinion):

Customers concerned about a change of address

Response:

Cuslomers who retain their PO Box or currently have strest delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are genarally given by the county’s 911 coordinator.
The Postal Service does not establish 911 addresses. Any questions conceming your 811 address should be directed to
the county’s 911 coordinator.

Concern (No Opinion):

Customers were concemned about mall security

Response:

Customers may place a lock on thair mailboxes. The mailbox must have a siot large enough lo accommodate the
customer's normal dally mail volume. The Postal Service does not open mailboxes which are locked and does nol accepl
keys for this purposa,

Concemn (No Opinion).

Customers were concerned about obtaining services from the carrier

Response:

Retall services provided at the post office are available from the carrier. Most transactions do not require meating the
carrier al the mallbox, StarnpsbyMaﬂmMoneyomarAppﬂmuonmmmuabhfmmimwnvmnm. Listed
below are soma services available from tha carrisr and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp collecting products are also available. The customer addresses the postage pald order form envelope, encloses
payment by personal check or postal money order made payable to the US Postal Sarvice, and malls the form
{postage-free) or leaves il in the mailbox for the carrier 1o pick up. Mos! orders are processed overnight, and some
immediataly.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carmier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carmier gives the customer a receipt for the application. The
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12.

13.

14.
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maney order is malled to its destination. If customers prefer, the completed money orders will be returned for
verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtahodl‘mmﬁnWWManmhmm.mmmmwwwmemwmm
sarvices that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Cutnmwhuwﬂlbemrformaatllndsdlirm.suchaaavmﬁm.mwtwueﬂlha!&airmﬂbahﬁdatmapwdnm
during their absence. Upon return the customer asks the post office lo resume delivery.

Concemn (No Opinion):

Customers were concemned about senior citizens

Response:

Carrier service is beneficial to many senior citizens and those whao face spacial challenges because the carrier can provide
mmmwmmw‘mmmmmwMasmmpmmmmfum,ml
provisions are made for hardship cases or special customer needs. To request an axception for hardship delivery,
customers may contacl the administrative postmaster for more information.

Concern (No Opinion):

Customers were concemed about the mailboxes being damaged by snowplows

Response:

Please contact the adminisirative postmaster to determine the proper mailbox location and installation method that would
helpMuﬂnmnmm,PIsdngﬂmmaIMMaW'mmmngmmwmhmm&muﬂanusedlnavold
damage by snowplows,

Concemn (No Opinion):

No Concemn

Responsa:

Concemn (No Opinion):

You were concarned about having to travel to another post office for money orders.

Response:

Customers may purchase money orders by meating the carrier at the mailbox, completing an application, and paying the
carmrtlnmh}mewimdmemym,plmmfae.mmmwmmmmmmlplformeappllmum.m
nmyuderlsmpiamduﬂunlhacarﬁermmmalomepostm.ardamoneymmoelplhhﬂmmommen
mallbox on the next delivery day. Most customers provide the carier with a stamped, self-addressed envelope in which the
cumple!edmonworﬁaﬂsmaﬂedtoitsmﬁnsﬁmﬂmﬁumsmfer.memplemdmnaymdwswmbemwmdw
verification on the next delivery day.

Concermn (No Opinion):

You were concemned about having to travel to ancther post office for service

Response:

Services provided at the post office will be available from the carrler, and customers will not have to travel 1o another post
office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer conveniance.

Concemn (No Opinion):

You were concerned that the Ellisburg Post Office is very convenient.

Response:

Services provided al the post office will be available from the carrier, and customers will not have to travel to another post
office for sarvice. Most transactions do not require mesting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are avallable for customer convenience.

Nonpostal Concerns
The following nonpostal concems were expressed

1.

Concern (No Opinion):
No Concemn

Response:
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

10.

i 1

Concern (No Opinion):
Customer asked, if Ellisburg Post Office were closed, would the Star Route be ended.

Response:

The Star Route would remain in place.

Concern (No Opinion):

Customers suggested the USPS should raise the price charge for Standard Mail.
Response:

Suggestion noted in the record.

Concern (No Opinion):

Customers asked what is the Postal Service plan for Ellisburg?

Response:

The Postal Service would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other
customary postal services, by rural route service emanating from the Pierrepont Manor Post Office.

Concern (No Opinion):

Customers were concerned about mail security

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Concern (No Opinion):

Customers expressed a concern about the cost of keeping Ellisburg Post Office open versus the cost of operating the
Pierrepont Manor Post Office.

Response:
Financial data is proprietary information. Specific savings will be noted if a proposal to close is pursued.

Concern (No Opinion):

Customers expressed interest in having NDCBU service as an alternative.

Response:

Neighborhood Delivery Centralized Box Units will be considered as a possible delivery option.

Concern (No Opinion):

Customers asked if the USPS was going to implement 5 day delivery.

Response:

5 day delivery is still being discussed/considered.

Concern (No Opinion):

Customer asked if one Postmaster could run both Pierrepont Manor and Ellisburg Post Offices.

Response:

No.

Concern (No Opinion):

Customers were concerned about people who do not have a vehicle and walk to get their mail.

Response:

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

Concern (No Opinion):

Customers asked why their post office was being discontinued while others were retained

Response:

Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (No Opinion):

Customer expressed a concern that the Post Office building would be vacant, and a waste of taxpayers money.

Response:
The building is a leased facility and would remain on the tax rolls.

Concern (No Opinion):
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13.

14.

15.

16.

17.

18.

18.

20.

21.

Customers were concerned about having to travel to another post office for service

Response:

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service, Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

Concern (No Opinion):

Customers felt inclement weather and poor road conditions might impede delivery

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Concern (No Opinion):

Customers asked if they would have to pay box fees for NDCBU delivery.

Response:

No, it is a form of carrier delivery.

Concern (No Opinion):

Customers asked if the USPS makes money on "junk" mail.

Response:

Every class of mail, including advertising malil, is required by law to cover its own costs.

Concern (No Opinion):

Customers were concerned about obtaining accountable mail and large parcels

Response:

You expressed a concern about obtaining accountable mail and large parcels. If you live less than one-half mile from the
line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If you
live over one-half mile away or are not home when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the Pierrepont Manor Post Office. Customers may pick up the item at the post office,
request redelivery on another day or authorize delivery to another party.

Concern (No Opinion):

Customers asked the POOM if he had visited Pierrepont Manor Post Office or Mannsville Post Office, and understood
the traffic there.

Response:

Yes, POOM is familiar with both offices.

Concern (No Opinion):

Customers expressed concern over the postal service not being customer oriented

Response:

The Postal Service is very interested in the service needs of the community and customer feedback is crucial to
improving service. Concerns raised by the community will be investigated by the Postal Service and appropriate actions
will be taken.

Concern (No Opinion):

Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community
Response:

The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and sarvice needs of the community in a
more cost effective manner.

Concern (No Opinion):

Customers inquired how the USPS lost $8 billion dollars in one year.

Response:

Prefunding retiree health benefits, increased gasoline & other vehicle costs, workers compensation costs, overpaying
pension fund, electronic diversion of mail, etc.

Concern (No Opinion):

Customers asked what other ways USPS was trying to make up the deficit, other than closing their post office.
Response:

USPS is scaling back internally, have eliminated Areas and Districts, made substantial reductions in our work force,
closed mail processing operations such as Watertown MPC and consolidated with Syracuse, gained concessions in
union contracts for workers to pay a larger portion of health benefit costs, introduced new, easier ways for customers to
ship which will hopefully increase revenue, and many other intiatives. Closing small offices is one step of many which
are being examined and, depending on circumstances, initiated.

Concern (No Opinion):

Customers were concerned about obtaining services from the carrier

Response:
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24,

25.

26.

27.

28.

29.

Retail services provided at the post office are available trom the carrier. Most transactions do not require meeting the
carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the-carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (No Opinion):

Customers were concerned about senior citizens

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more information.

Concern (No Opinion):

Customers asked if rural carriers were compensated for gas or if they had to provide their own.

Response:

Rural carriers receive Equipment Maintenance Allowance for providing a vehicle for the route, which covers gas, repairs,
maintenance, etc.

Concern (No Opinion):

Customers expressed a concern that if the change to Pierrepont Manor Post Office were implemented, it would cause a
problem if a person had to call Emergency Medical Services.

Response:

Your 911 address which EMS uses to locate you will not change. It would continue to be an Ellisburg address.

Concern (No Opinion):

Customer suggested putting one big post office in South Jefferson county and closing all the others to save a lot of money.
Response:

Suggestion noted in the record,

Concern (No Opinion):

Customer expressed a concern that the Ellisburg Postmaster had retired before the current Pierrepont Manor Postmaster
was in office, that it was not fair to Ellisburg, that the Pierrepont Manor Postmaster should be transferred to Ellisburg,
and Piererpont Manor Post Office closed instead.

Response:

Pierrepont Manor Postmaster began 10/28/2006. Ellisburg Postmaster ended 3/ 18/2008.

Concern (No Opinion):

Customers expressed a concern that summer residents had not returned to the area yet and would not have an
opportunity to ask questions or raise concerns.

Response:

There are a number of posting requirements and comment periods before any final decision or implementation would be
made. All customers will have several opportunites to ask questions and make comments.

Concern (No Opinion):

Customers expressed concern about collection of outgoing mail, due to the large volume of outgoing mail generated
occasionally by the Town (3500 tax bills, etc).
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RESPULISE,

You expressed a concern about the collection of outgoing mail. Collection of mail will be made by the carrier when
serving the route. The rural carrier would provide a vehicle adequate to the needs of the route. 3500 letters would be
approximately the same volume as 9 large parcels.

Concern (No Opinion):

Customers asked if the reason the criteria for closing being used is whether there is a Postmaster incumbent, due to the
Postmaster’s union contract?

Response:

Postmasters are managers, not union members, and do not have a contract as such.

Concern (No Opinion):

Customers asked whether they should contact their elected representatives.

Response:

The USPS does not encourage or discourage customers from contacting their elected representatives.
Concern (No Opinion):

Customers expressed a concern that the parking at Pierrepont Manor Post Office would be inadequate.
Response:

A site visit was conducted and it has been determined that there is adequate parking.

Concern (No Opinion):

Customers expressed concern about having to erect a rural mailbox

Response:

You expressed concern about having to erect a rural mailbox. Customers are not required to erect rural mailboxes.
Customers may receive PO Box service from the administrative Post Office located 4 miles away.

Nonpostal Concerns

1.

Concern (No Opinion):

Customers expressed concern for loss of community identity

Response:

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of the Ellisburg Post Office name and ZIP Code in
addresses and in the National Five-Digit ZIP Code and Post Office Directory.

Concern (No Opinion):

Customer asked if USPS employees are affected by the Government Pension Offset.

Response:

Some USPS employees are affected by the GPO, some are not. Office of Personnel Management administers pension
issues.

Concern (No Opinion):

Customers were concerned about loss of employment in the community

Response:

The postmaster position is vacant and there is no guarantee that any replacement postmaster would be from the
community. USPS will consider Ellisburg employee for other USPS positions in the area.

Concern (No Opinion):
Customer expressed a concern about the loss of the community bulletin board at the Post Office.

Response:

Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale,
and/or lost and found items can be posted, and a variety of other information.

Concern (No Opinion):

Customers expressed a concern about loss of a gathering place/social/community center for people.

Response:
The local church or a convenient market can provide a site for the community to gather, socialize and share information.
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UNITED STATES
' POSTAL SERVICE

May 13, 2011
RE: Ellisburg NY
Memo to the record. This is a place card for item 26 Community meeting letter (If community

meeting held prior to questionnaire) Meeting was held after questionnaires were sent.
Reference item 21.

%d?ne mmﬁ'fa‘y

Nadine Tremblay
Post Office Review Coordinator
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A, Office
Name: ELLISBURG State:  NY Zip Code: 13636
Area: NORTHEAST District.  ALBANY PFC
Congressional District. 23 County: Jefferson
EAS Grade: 11 Finance Number: 352655
Post Office: E Classified Station D Classified Branch D CPO D

This form is a place holder for number 27. There was not a petition recieved.

Prepared by: Nadine Tremblay Date: 05/13/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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E UNITED STATES
POSTAL SERVICE«

A, Office
Name: ELLISBURG

Area: NORTHEAST

District: ~ ALBANY PFC

Congressional District: 23

Zip Code: 13636

EAS Grade: 11

Post Office: (v Classified Station ]

This form is a place holder for number 28. There was no Congressional inquiry.

Finance Number:

Classified Branch

Prepared by: Nadine Tremblay
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085

352655

(]

Date:

Fax No:

cro []

05/17/2011

(518)

464-7429
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

A one-time expense of §

v
—

Section V

Section VI

-~

S

Section VIl

o

(v

Economic Savings

A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA)

Fringe benefits 33.5%

Rental costs, excluding utilities

@ en|en| e

Total annual costs

Less estimated cost of replacement service 1% 155
Total annual savings - v

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO,

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklist Completed By: 7
Vadiio diom bla, 2 /’ 7 / 20Y

Investigative Coordinator

/ Date

Revieu:%‘l/znd Certified m o 5.//( » / et
4

District PO*Review Coordinator

Date
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UNITED STATES
POSTAL SERVICE»

05/17/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the ELLISBURG Post Office
Docket No. 1362402

This is to advise you that on 05/18/2011, | will post for public comment a proposal to close the ELLISBURG Post Office in
Jefferson, Congressional District No. 23.

If you have any questions, please call NADINE TREMBLAY District Review Coordinator at (518) 452-4085.

EDWARD PHELAN
District Manager
ALBANY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE

05/17/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
ELLISBURG Proposal
Docket No. 1362402 - 13636

Please post the enclosed proposal to close the ELLISBURG Post Office in the lobby. The proposal must be posted in a prominent
place from 05/18/2011 through close of business on 07/19/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it: however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (518)
452-4085.

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 05/18/2011 Date of Removal: 07/19/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ELLISBURG, NY POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Ellisburg Post Office:
The Postal Service is considering the close of the Ellisburg Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/18/2011 through 07/19/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Ellisburg Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

o

JEFFREY SANDS
30 KARNER RD
ALBANY, NY 12288-9992
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PROPOSAL TO CLOSE
THE ELLISBURG, NY POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Ellisburg, NY Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Pierrepont Manor Post Office, located four miles away.

The postmaster position became vacant when the postmaster retired on March 18, 2008, Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is beingﬁstudied for possible closing or consolidation due to the following reasons: This is a level 11 office with 105 PO
boxes and 35 HCR boxes delivered fram this zip code. The HCR also acts as a feeder HCR and transports the mail from/to the
Pierrepont Manor Post Office which is 3.94 miles away. The Mannsville Post Office is located 4.47 miles away. This is a
management initiated study to determine if regular and effective service can be provided through alternate access.

The Ellisburg Post Office, an EAS-11 level, provides service from 08:00 to 12:00 and 13:00 to 16:45 Manday - Friday , 08:15 to
11:00 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:15 to 11:15 on Saturday to 108 post office box
customers and 34 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail,

The retail window averaged 26 transaction(s) accounting for 28 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $39,248 ( 102 revenue units) in FY 2008: $35.270 ( 92 revenue units) in FY 2009; and $33,228 ( 87 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On May 04, 2011, representatives from the Postal Service were available at Ellisburg Town Hall 11832 S Main St Ellisburg, NY
13636 to answer questions and provide information to customers. 35 customer(s) aftended the meeting.

On April 25, 2011, 140 questionnaires were distributed to delivery customers of the Ellisburg Post Office. Questionnaires were also
available over the counter for retail customers at the Ellisburg Post Office, 54 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 2 favorable, 28 unfavorable, and 24 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Pierrepont Manor Post Office, an EAS-11 level
office. Window service hours at the Pierrepont Manor Post Office are from 08:00 to 11:30 and 12:30 to 16:45, Monday through
Friday, and 08:00 to 10:45 on Saturday. There are 89 post office boxes available.

The following concerns were expressed on the retu rned questionnaires, at the community meeting, from customer lefters, on the
petition, and from the congressional inquiry:

1. Concem: Customer asked to have Pierrepont Manor served from Ellisburg rather than
vice versa,

Response: The customer asked to have Pierrepont Manor Post Office served from Ellisburg

rather than vice versa. Post offices are reviewed on a case-by-case basis.

When there is a vacancy in a small office, it is customary to conduct a study of

the business activity of that specific office and investigate the feasibility of

providing service by alternate means.

2. Concern: Customer expressed a concern about their 911 address
Response: 911 addresses are generally given by the county’'s 911 coordinator. The Postal
Service does not establish 911 addresses. Any questions concerning your 911
address should be directed to the county's 911 coordinator.

3. Concern: Customer felt the postal service is a necessary business.

Response: Businesses generally require regular and effective postal services, and these
will always be provided to the Ellisburg Post Office community.

Customers asked why their post office was being discontinued while others

4, : ,
Concern were retained

Response: Post offices are reviewed on a case-by-case basis. When there is a vacancy in
a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

5. Concern: Customers felt the cost of postage was increasing while service was decreasing
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Response:

6. Concern:

Response:

7. Concemn:

Response:

8. Concern:

Response:

9. Concern:

The Postal Service is not immune to rising costs affecting every family and
business. We do not receive tax dollars to cover the cost of operations and
must adjust our prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and services.
For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each May.
The Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act of 2006.

Customers were concerned about a change of address

Customers who retain their PO Box or currently have street delivery WILL NOT
be required to change their address. ONLY customers electing to close their PO
Box and begin street delivery would be required to change their address, if a
final determination is made to close or consolidate this office. 911 addresses
are generally given by the county's 911 coordinator. The Postal Service does
not establish 911 addresses. Any questions concerning your 911 address
should be directed to the county's 911 coordinator.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have a slot
large enough to accommodate the customer’s normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Customers were concerned about obtaining services from the carrier

Retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service,
and mails the form (postage-free) or leaves it in the mailbox for the carrier to
pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer’s mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If
customers prefer, the completed money orders will be retumed for verification
on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the carrier
by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the
mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about senior citizens
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Response:
10. Concem:
Response:
11. Concemn:
Response:
12. Concern:
Response:
13. Concemn:
Response:
14. Concern:
Response:
15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concern:
Response:
19. Concern:

Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to,
Customers do not have to make a special trip to the post office for service.
Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concerned about the mailboxes being damaged by snowplows

Please contact the administrative postmaster to determine the proper mailbox
location and installation method that would help alleviate this concern. Placing
the mailbox on a long, swinging, horizontal pipe is one method often used to
avoid damage by snowplows.

You were concerned about having to travel to another post office for money
orders.

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If
customers prefer, the completed money orders will be returned for verification
on the next delivery day.

You were concerned about having to travel to another post office for service
Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
You were concerned that the Ellisburg Post Office is very convenient.
Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Customer asked if one Postmaster could run both Pierrepont Manor and
Ellisburg Post Offices.

No.

Customer asked, if Ellisburg Post Office were closed, would the Star Route be
ended.

The Star Route would remain in place.

Customer expressed a concern that the Ellisburg Postmaster had retired before
the current Pierrepont Maror Postmaster was in office, that it was not fair to
Ellisburg, that the Pierrepont Manor Postmaster should be transferred to
Ellisburg, and Piererpont Manor Post Office closed instead.

Pierrepont Manor Postmaster began 10/28/2006. Ellisburg Postmaster ended
3/18/2008.

Customer expressed a concern that the Post Office building would be vacant,
and a waste of taxpayers money.

The building is a leased facility and would remain on the tax rolis.

Customer suggested putting one big post office in South Jefferson county and
closing all the others to save a lot of money.

Suggestion noted in the record.

Customers asked if rural carriers were compensated for gas or if they had to
provide their own.
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Response:
20. Concemn:
Response:
21. Concern:
Response:
22, Concemn:
Response:
23. Concemn:
Response:
24, Concern:
Response:
25. Concern:
Response:
26. Concern:
Response:
27. Concemn:
Response:
28. Concern:
Response:
29. Concern:
Response:
30. Concern:
Response:
31. Concern:

Rural carriers receive Equipment Maintenance Allowance for providing a vehicle
for the route, which covers gas, repairs, maintenance, etc.

Customers asked if the reason the criteria for closing being used is whether
there is a Postmaster incumbent, due to the Postmaster's union contract?

Postmasters are managers, not union members, and do not have a contract as
such.

Customers asked if the USPS makes money on "junk" mail.

Every class of mail, including advertising mail, is required by law to cover its
own costs.

Customers asked if the USPS was going to implement 5 day delivery.

5 day delivery is still being discussed/considered.

Customers asked if they would have to pay box fees for NDCBU delivery.
No, it is a form of carrier delivery.

Customers asked the POOM if he had visited Pierrepont Manor Post Office or
Mannsville Post Office, and understood the traffic there.

Yes, POOM is familiar with both offices.
Customers asked what is the Postal Service plan for Ellisburg?

The Postal Service would like to provide pickup and delivery of your mail, as
well as the sale of stamps and all other customary postal services, by rural route
service emanating from the Pierrepont Manor Post Office.

Customers asked what other ways USPS was trying to make up the deficit,
other than closing their post office.

USPS is scaling back internally, have eliminated Areas and Districts, made
substantial reductions in our work force, closed mail processing operations such
as Watertown MPC and consolidated with Syracuse, gained concessions in
union contracts for workers to pay a larger portion of health benefit costs,
introduced new, easier ways for customers to ship which will hopefully increase
revenue, and many other intiatives. Closing small offices is one step of many
which are being examined and, depending on circumstances, initiated.

Customers asked whether they should contact their elected representatives.

The USPS does not encourage or discourage customers from contacting their
elected representatives.

Customers expressed a concern about the cost of keeping Ellisburg Post Office
open versus the cost of operating the Pierrepont Manor Post Office.

Financial data is proprietary information. Specific savings will be noted if a
proposal to close is pursued.

Customers expressed a concern that if the change to Pierrepont Manor Post
Office were implemented, it would cause a problem if a person had to call
Emergency Medical Services.

The customer r 911 address which EMS uses to locate you will not change. It
would continue to be an Ellisburg address.

Customers expressed a concern that summer residents had not returned to the
area yet and would not have an opportunity to ask questions or raise concerns.

There are a number of posting requirements and comment periods before any
final decision or implementation would be made. All customers will have several
opportunites to ask questions and make comments.

Customers expressed a concern that the parking at Pierrepont Manor Post
Office would be inadequate.
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Response:
32. Concern:
Response:
33. Concern:
Response:
34. Concern:
Response:
35. Concemn:
Response:
36. Concemn:
Response:
37. Concem:
Response:
38. Concern:
Response:
39. Concern:
Response:
40. Concern:
Response:
41. Concern:

A site visit was conducted and it has been determined that there is adequate
parking.

Customers expressed concern about collection of outgoing mail, due to the
large volume of outgoing mail generated occasionally by the Town (3500 tax
bills, etc).

The customer expressed a concern about the collection of outgoing mail.
Collection of mail will be made by the carrier when serving the route. The rural
carrier would provide a vehicle adequate to the needs of the route. 3500 letters
would be approximately the same volume as 9 large parcels.

Customers expressed concern about having to erect a rural mailbox

The customer expressed concern about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may receive
PO Box service from the administrative Post Office located 4 miles away.

Customers expressed concern over the apparent lack of interest by the Postal
Service for the needs of the community

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers expressed concern over the postal service not being customer
oriented

The Postal Service is very interested in the service needs of the community and
customer feedback is crucial to improving service. Concerns raised by the
community will be investigated by the Postal Service and appropriate actions
will be taken.

Customers expressed interest in having NDCBU service as an alternative.

Neighborhood Delivery Centralized Box Units will be considered as a possible
delivery option.

Customers felt inclement weather and poor road conditions might impede
delivery

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers inquired how the USPS lost $8 billion dollars in one year.

Prefunding retiree health benefits, increased gasoline & other vehicle costs,
workers compensation costs, overpaying pension fund, electronic diversion of
mail, etc.

Customers suggested the USPS should raise the price charge for Standard Mail.
Suggestion noted in the record.
Customers were concerned about obtaining accountable mail and large parcels

The customer expressed a concemn about obtaining accountable mail and large
parcels. If you live less than one-half mile from the line of travel, the carrier will
attempt delivery of accountable items and large parcels to the customer's
residence. If you live over one-half mile away or are not home when delivery is
attempted, a notice will be left in the mailbox. Large parcels will be left outside
the mailbox or at a designated location or a notice will be left in the mailbox.
Attempted delivery items will be taken back to the Pierrepont Manor Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

Customers were concerned about people who do not have a vehicle and walk
to get their mail.
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Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Response:
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access 1o their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

0 b

o n

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business, However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

1. EFFECT ON COMMUNITY

Ellisburg is an unincorporated community located in Jefferson County. The community is administered politically b{,\!illage of
Ellisburg. Police protection is provided by the Jefferson County Sheriff. Fire protection is provided by the Ellisburg Volunteer Fire
Department. The community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.
Nonpostal services provided at the Ellisburg Post Office will be available at the Pierrepont Manor Post Office. Government forms
normally provided by the Post Office will also be available at the Pierrepont Manor Post Office or by contacting your local
government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: No Concern
Response:

2. Concern: 8l;f:$mer asked if USPS employees are affected by the Government Pension
Response: Some USPS employees are affected by the GPO, some are not. Office of

Personnel Management administers pension issues.

: Customer expressed a concern about the loss of the community bulletin board at
3. Concem: the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public bulletin board in
which items can be posted for sale, and/or lost and found items can be posted,
and a variety of other information.

Customers expressed a concern about loss of a gathering place/social/community

4, "ongem: center for people.

Response: The local church or a convenient market can provide a site for the community to
gather, socialize and share information.
5. Concern: Customers expressed concem for loss of community identity
Response: A community's identity derives from the interest and vitality of its residents and

their use of its name. The Postal Service is helping to preserve community identity
by continuing the use of the Ellisburg Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.
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6. Concern: Customers were concerned about loss of employment in the community
Response: The postmaster position is vacant and there is no guarantee that any replacement

postmaster would be from the community. USPS will consider Ellisburg employee
for other USPS positions in the area.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIl. EFFECT ON EMPLOYEES

The postmaster retired on March 18, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 43,124 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% S8
Annual Lease Costs +$ 12000
Total Annual Costs $ 56,279
Less Annual Cost of Replacement Service -$13.155
Total Annual Savings _$43.124

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Ellisburg, NY Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Pierrepont Manor Post Office, located four miles away.

The postmaster retired on March 18, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Ellisburg Post Office provided delivery and retail service to 108 PO Box customers and 34 delivery route customers. The daily
retail window transactions averaged 26. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $43,124 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Ellisburg Post Office and Pierrepont Manor Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be

posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

05/18/2011

JEFFREY SANDS Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
ELLISBURG Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE «
07/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/19/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

i

NADINE TREMBLAY

Post Office Review Coordinator
30 KARNER RD

ALBANY, NY 12288-9992
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UNITED STATES
POSTAL SERVICE «
A, Office
Name: ELLISBURG State:  NY Zip Code: 13636
Area: NORTHEAST District: EANY PFC
Congressional District: 23 County: Jefferson
EAS Grade: 11 Finance Number: 352655
Post Office: [E Classified Station D Classified Branch D CPO r_]—

This form is a place holder for number 36. The round dated copies of the proposal have been recelived.

Prepared by: Nadine Tremblay Date: 07/22/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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THE ELLISBURG, NY POST OFFICE
AND EXTEND
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Date of Posting: 05/18/2011 Date of Remaoval: 07/19/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ELLISBURG, NY POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Ellisburg Post Office:
The Postal Service is considering the close of the Ellisburg Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/18/2011 through 07/19/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Ellisburg Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

o

JEFFREY SANDS
30 KARNER RD
ALBANY, NY 12288-8992
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Date of Posting: 05/18/2011 Date of Removal: 07/19/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ELLISBURG, NY POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Ellisburg Post Office:
The Postal Service is considering the close of the Ellisburg Post Office for reasons stated in the accompanying proposal,

During the 60-day posting period from 05/18/2011 through 07/19/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the commu nity. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Ellisburg Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

J

JEFFREY SANDS
30 KARNER RD
ALBANY, NY 12288-9992
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 07/15/2011

Postal Customers of the Ellisburg Post Office; The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Ellisburg Post Office, which was posted 05/18/2011 through 07/19/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Ellisburg Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

JEFFREY SANDS
30 KARNER RD
ALBANY, NY 12288-9992
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UNITED STAT
POSTAL SERV
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ELLISBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D g D
b. Mailing Letters D ﬁ D D
c. Mailing Parcels D D /@ D
d. Pick up Post Office box malil ﬁj D D D
e. Pick up general delivery mail ﬁ_» D D D
f.  Buying money orders D El D ﬁ
B e B o e o 0 B W O
h. Sending Express Mail D D D ﬁ
i.  Buying stamp-collecting material D [:l /E\ D

Other Postal Services

a. Entering permit mailings D YES E NO
b. Resetting/using postage meter [ ] YES fz NO
Nonpostal Services

Picking up government forms
a2 (such as tax forms) D MRS ﬁ LS
b.  Using for school bus stop [_] YES ’ﬁ NO
c. Assisting senior citizens, persons with disabilities, etc. [] YES WNO

If yes, please explain:

d. Using public bulletin board ] ves i-'f NO

e. Other [Jyes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES gwo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
JE\ Shopping
]# Personal needs
E\ Banking
B, Employment
‘S\-' Social needs
5. Do you currently use local businesses in the community?
Yes | | No
If yes would you continue to use them if the Post Office is discontinued?
Yes I_ No
- Dﬁﬂ/ Z asTMON

w70 );5

e D15= Y5 F32 V

e 1200~ \

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STAT
POSTAL SERV

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ELLISBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D g D

Ll

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Doo0oooar
KEAORKENO®RO

I I B I

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E NO
b. Resetting/using postage meter |j YES E NO
Nonpostal Services

Picking up government forms
B {such as tax forms) D YES E NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES ﬁ NO

If yes, please explain:

d.  Using public bulletin board [] YeS Q:No

e. Other [] Yes E]/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ﬁYES ] NO
If yes, plea

t
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good gr\lo Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

O e (Gidpaas
[[]  Personal needs me
[[]  Banking (7 ,(Qm i
] Employment e

4

D Social needs AL

Do you currently use local businesses in the community?

D Yes,@/ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name; Mhb a0 KW

Address: PO&L "7/0 - %{ﬁ . /’U"}/ /";pé’;))é

Telephone:

315

s4C — 07 3

Date: "]'Mf-/ //, Q—p //

g

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1362402 - 13636
Item Nbr; 22
Page Nbr: 3?__

UNITED STAT

POSTAL SERV

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ELLISBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D E D

b. Mailing Letters E D D D

¢c. Mailing Parcels D E D D

4. Pick up Post Office box mail ] M O [

e. Pick up general delivery mail D D ‘El D

f,  Buying money orders ] ] ] t?(l dO \
Gl o et e W R 0 R (5 5 ees
h. Sending Express Mail D D D E

i.  Buying stamp-collecting material ] [] ] Sa

Other Postal Services

a. Entering permit mailings [] ves ‘EEL NO
b. Resetting/using postage meter [] YES ﬂ NO
Nonpostal Services

Picking up government forms ot
& (such as tax forms) ' YES D NO
b.  Using for school bus stop []yes [_]NO
c. Assisting senior citizens, persons with disabilities, etc. D YES [_] NO

If yes, please explain:

d.  Using public bulletin board E vyes [_] NO

e. Other R YES [] NO
If yes, please explain: dli dres Tha o& I\t \)C’\\i'-(.k !MIJ'
ol Drum[‘lu + otnide Trw)
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping! ! orfor personal needs? thfc-ht ns

Jyes [ no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box sérvice or general delivery service, complete this section. How will the proposed service compare to

3.
current service?
D Better D Just as Good D No Opinion N Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

’ services?
|:£|/ Shopping
]z Personal needs
fZ Banking
z Employment
[] Social needs

5. Do you currently use local businesses in the community?

[] VYes [Z No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes [j No

— Kb edrs DA

address: | PO £ 1 senboccen Kl Cle J;ﬁw},’ {u( 56 A,

Telephone: 55 - Y& 3467 - jOO D

f/ ! / !
Date: 2 / {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STAT
POSTAL SERV
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ELLISBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoDoOoowRoOodaod
I I I
I I I <
HNMEEEKXEIRBQDODO

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [j YES m NO
b. Resetting/using postage meter []yes [] NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES g NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. [1ves KJnNo

If yes, please explain:

7 no

] NO

<
m
w

d.  Using public bulletin board

1 O

<
m
w

e. Other

If yes, please explain:

2. Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[[]Yes [4 no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the propased service compare to
current service?

D Better Ij Just as Good D No Opinion |__]- Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

4 services?
[Z] Shopping
m Personal needs
V] Banking
E Employment
m Social needs
5. Do you currently use local businesses in the community?

X Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

I& Yes [j No

Name: }%:(l'\@”@‘ & ?{?m[y\(}{\'l{cﬂ’\
paaress PORc g1 & [{(Shu G Y

Telephone:( _% (&~ ] %({(5 (;@OL/

Date: by — (7"‘[’

L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the ELLISBURG
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services

..WM«U—//Z‘?

)

Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community. o /éz

ML/”ZMW;
F

/5 /l////?‘?‘( 2 FF AN C'W*-"m,uwu__zf

mﬁ
Tl cin L s e Yooy o iy
jZ{M WW\W@(@V@LA Mﬂf/x& mdf{%ﬁaﬂﬂﬁ/

Postal

Other Comments. Please provide any other views or information ‘that you beli
~ Service should consider in deciding whether to adopt the proposal.

ﬁ%&ﬁw 7
// -.. L& ‘.MAJ‘.

/ Signature of Pbstal Cuistomer
20 (i

N
K
2
i
N

alllf Addfress

PAKLA (Eee/ J / 9741

Cify, State, and ZIP Code Date
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[nvite Customer Comments Optional Form Page 1 of 1

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the ELLISBURG

Post Office.
1. Effect on Your Postal Services. Describe any favorable O@effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

mcul “'IG\?_I\J“'EJ Thet+ FWM Mﬁ 1 [ ke ‘KnUNJr_\j fr:j
Mol 1S Safe ond other Prople arentt ﬂo\t\j‘H\(‘aﬂh i
* (364' Yy wMedications Jc-moutjh He ma) T dont want
'\“o wurnj about H\em af C“"\‘j other el fhn@ 5{\6,6{1

2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

This Yost OFL 0 oo the c,nlL( place the. Val(a_cjt_
bqg to POSYT Noticey Fhay evtyoe will see,
I s s the Oﬁb place Lhepe +ie pesple of EHISLLUB

Come on g (*e_gu\qr Bass

3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

T‘t\e_ \’,‘\\Qfﬂﬂ o E\\iSk)drtj 13 +\\e home of +Hhe.
Vi\\uﬂQ_ Tou)ﬁ E')Qm\l_rhe Tﬁm'\ qullT\\e Toum Cou\*("

T\\Q_—\—Dwi\S\\lp C.\e.PK ‘\‘\f\ﬁf‘t_g:&"e_ ‘\'\\E?. Vr“(‘,.ge CSQ EHIS,;)L{(B
Showd Neuse Fhe main Fost OFF e i Yhe 'Tom\shp ot EIJISB(J@‘

Niehe Ve D00 pales M inhelle Meanlon
Name of Postal Customer Signature of Postal Customer
PO, Bex 13k
Mailing Address
E\Wisbugg NY 13bak L4
City, State, andZIP Code Daté
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08/22/2011

ROGER E. EASTMAN

PO BOX 125
ELLISBURG, NY 13638

Daar Postal Sarvice Customer.

Thank you for king the time to submit your comments te the proposal to dose the Elllsburg Post Office. Your comments ara
sppraciatad and will be carsfully considered, along with the comments of ather customars, as the mattar ls reviswad furthar in
my office and at higher levels of the Postal Service,

| rmaliza with change thare s always concern. Howevar we are confident that the altemate garvice listed In the proposal wiil

continua to provide you with sffsciive and regular s8rvica,
If you have addidonal guestions of commenta, pleass feal free to contact Nedine Trembley at (518) 452-4086.

Sincaraly,

Jaffrey Sands

Manager, Past Office Operations
30 Kamar Rd

Albany, NY, 12288-8992
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0ar22/2011

ADDIE A, KOHL

PO BOX 40
ELLISBURG, NY 13638

Dear Postal Service Customer:

Thenk you for tnkln? the time t& submit vour commants to tha propesal to closs tha Elllsburg Post Office. Your comments are
appraclated and will be carefully considerad, along with the comments of othsr customers, as the mattar is reviewed further in
my offica and at higher leveis of the Posta| Service,

| realize with change there |s always concesm. Howsver we are confident that the alternate service listed in the proposal will

continua to provids you with effective and regular sernvice. .
If you hava additlonal questions or comments, pleese feel free ta sontact Nadine Trémblay at (518) 452-4085.

Since raty;

Jaffrey Sands

Maneger, Post Offics Oparations
30 Karner Rd

Albany, NY, 12288-8882
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KIMBERLY DAVIS

12081 EISENHAUER ROAD
ELLISBURG, NY 13836

Daar Postal Servics Custamer.

Thank you for taking the tima to submit your comments to the propasal to close the Elisburg Post Office, Your comments are
appraclated and will be carefully consldered, along Wwith the comments of other customers, as the matter s raviewed further In
my offica and at higher levels of tha Poatal Service,

| reaiize with change there is always concemn. However we ara confident that the alternate service listed In tha proposal will
continue to provida you with effective and regular service, '
If you have additional questions or comments, please fesl fras to contect Nadine Tremblay at (518) 452-4086.

Joffrey Sands ;

Manager, Past Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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RICHARD E, REMINGTON

PO BOX &1
ELLISBURG, NY 13838

Dear Postal Ssrvice Customer;

Thank you for taking the time 10 aubmit your comments to the proposal to closa the Ellisburg Post Office. Your comments are
appreciated and will be carefully considerad, along with tha comments of giher custorners, as the matisr Is raviewad further In
my cffice and at higher lavels of the Postal Service.

| raalize with changa thare |s always concern. However we are confident that the alternete service listad In the propesal will

continue to provide you with effective and regular sanvics,
I you have additional questions or comments, plsase feel fres to contact Nadine Tramblay at (518) 452-4085.

Slincerely,

Jeffrey Sands

Menager, Post Office Oparations
30 Karnar Rd

Albany, NY, 12288-2942
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08/22/2011

ROSE MCKENNA

PO BOX 326
ELLISBURG, NY 13836

Dear Postal Service Customsr:

Thank you for taking the tims to submit your comments to the proposal to close the Ellisburg Post Office. Your comments sre
appraciatad and will be carefully considerad, along with the commants of other customars, as the mattsr is reviswed further n
my offica and at higher levals of the Postal Senvica.

In raspones to your latler:
o You askad why the Ellisburg post office was being discontinued while athers were reteined. Post offices ars mviawed on

casge-by-case basis, When there ls @ vacancy in @ smal offlce, it is custamary to conduct a study of the businass activity end
Investigate Lhe feasibllity of providing service by altearnate means.

« Services provided at the poat office will be avallable from the carrier, and customers will not hava to travel to another post office
for servica. Most transactions do net requirs meeting the carriar at the mailbox. Stamps by Mail and Maney Ordar Application
forms are avallable for customer convenlence,

« For carrler pick up of packages, you can contact the Pierrepont mancr Post Office, letting the carrier know that you have a
package avallable for pick up, The carrler can deviale from the [ine of traval in order to recelive packages, The rural carrier will
accept letters, flate or packages for malling. The carrisr will estimate the cost and provide e receipt for any monay recalvad, On
the following dalivary day the carrier will provide chenge or a bill for tha amount over the estimate,

| realize with change there is always concern, However we are confident thal the altarnate esrvies listed in the proposal will
continue te provide you with effective and rsgular service.
if you hivae additional questions or comments, plsass feel frea to contact Nadine Tremblay at (518) 452-4085.

Jatfrey Sands

Manager, Post Office Operations
30 Kamer Rd

Albany, NY, 12288.8582
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082212011

MICHELLE MORALES

PO BOX 126
ELLISBURG, NY 136838

Dear Postal Service Customer,

Thank you far taking the tima to submit your comments to the proposal to close the Ellisburg Post Office. Your commants are
appraciated and will be carefully considerad, along with the comments of other custorers, as the matier [s reviewad furthsr in

my office and at higher lavels of the Postal Servica,

In response to your Istler:

= Ifthe customer livas less than one-half mila from tha line of travel, the carriar will attsmpt delivary of accountable Itamas and
large parcels to the customera residencs. If the customar livas aver one-halt mile sway cris not homa when dslivery (s
attenptad, a notice will be lsft In the mailbox. Large parcels will be left outside the mallbox or at a locetion dasignated by the
customer (ff authorized by the customer), or a notlee will ba left In the mailbox, Attempted delivary tems will be taken back to the
Pierrepont Manor Post Offics, Customars may pick up the ltem at the post office, request radellvery on another day or authorize
delivery {0 another party,

« Residents may continue fo maet informally, accialize, and shere infarmation al the other businesses, churches end rasidsncss
In town.

= Many retail outists and grocery storee are now displaying & public bullstin board in which Items can be posted for eals, and/or
lost and found ltams can be postad, and a varisty of ather information,

| realize with changs there Is always concern. Howavar we gre confldent thet the alternats sarvice listed In the propasal will
cantinue lo provida you with affective and regular service,
If you have additlonal questians or commants, pleass feel fres to contact Nadine Tramblay at (518) 452-40885,

Sincaraly,

Jeffray Sands
Manager, Post Offics Operations
30 Karner Rd

Albany, NY, 12288-8862
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed B
Favorable comments 0
Unfavorable comments 3
No opinon expressed 3
Total comments retumead -]
Postal Concerns
‘Tha following postal concems were expressed
y, Cencemn (Favorable):
" No Concem
Responsa:
2 Concam (No Opinion):
" Customer expressed a concemn about package delivery and pickup
Response:
For carner pick up of packages you can contact the Plemepont manar Post Cffice, letting the camier know that you have a
package available for pick up. The carmar can deviate from the lins of {raval In order to raceive packages. The rural camer will
accept letters, flats or packages for mailing. The carrier will estimate the cost and provide a receipl for any money received
Oin the following delivery day the carrier will provide change or a bill for the amount over the estimate,
3 Concern (Na Opinion):
" Customers asked why their post office was being discontinued while others were retained
Response:
‘You asked why the Ellsburg post office was being discontinued while olhers wers retained. Post offices are reviewed on a
case-Dy-case basis. When Ihere is & vacancy ina small office, 11 18 customary ta conduct a study of the business schivity and
investigate tha feasitility of providing senvce by allemate means
4 Concern (No QOpinian)’
* Customers were concemed about obtaining accountable mail and large parcels
Response:
if the customer lives less than one-hatf mile from the line of travel, the carrier will attampt delivery of accountable items and
large parcels 1o the customer's residence. If the customer lives over oni-hall mile away or & not home when dalivery (s
atiempled, a noige will be left in the mailbox, Large parcels will be left outside the mailbox of at a location designated by the
customer {if authorized by the customer), or a notice will be left in the mailbox, Attemptad delivery items will be taken back to
the Prarrepont Manor Fost Cfice. Custamers may pick up the item af the post office, request redalivery on anather day or
authonze dalivery to anather parly.
5. Concem (Mo Opinion):
© No Concemn
Rasponsa:
6 Cancem (No Opinion):
" You were concerned about having to travel to andther post office for service
Hesponse:
Services prowvded at the post office will be available from the camer, ana Customers will not have to travel to another post
office for service. Most transactions da not require mesting the camisr &t the mailbox. Stamps by Mail and Money Order
Application forms are available for cusiomer ganvenience,
7 Concem (UnFavorable):
' No Cgncem
Response.
Nonpostal Concerns
The following nonpostal concems were expressed
4. Concem (No Opinion).
* Customer expressad a concern about the loss of the community bulletin beard at the Post Office,
Responss:

Many retall autiets and grocery stares are now displaying a public bllletin board in which ftems can be pasted for =ale. andior
|ost and found items can be posted. and a variety of other infarmation

Concern (No Opinion):
Customers were concerned about the loss of a gathering place and an information center.

Response:
Residants may continue to mee! informally. socialize, and share iformation at the other businesses, churches and residances

In town.
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Ellisburg, NY Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Pierrepont Manor Post Office, located four miles away.

The postmaster position became vacant when the postmaster retired on March 18, 2008. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is beingRstudied for possible closing or consolidation due to the following reasons: This is a level 11 office with 105 PO
boxes and 35 HCR boxes delivered from this zip code. The HCR also acts as a feeder HCR and transports the mail from/to the
Pierrepont Manor Post Office which is 3.94 miles away. The Mannsville Post Office is located 4.47 miles away. This is a
management initiated study to determine if regular and effective service can be provided through alternate access.

The Ellisburg Post Office, an EAS-11 level, provides service from 08:00 to 12:00 and 13:00 to 16:45 Monday - Friday , 08:15 to
11:00 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:15 to 11:15 on Saturday to 108 post office box or
general delivery customers and 34 delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 26 transaction(s) accounting for 28 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $39,248 ( 102 revenue units) in FY 2008; $35,270 ( 92 revenue units) in FY 2009; and $33,228 ( 87 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On May 04, 2011, representatives from the Postal Service were available at Ellisburg Town Hall 11832 S Main St Ellisburg, NY
13636 to answer questions and provide information to customers. 35 customer(s) attended the meeting.

On April 25, 2011, 140 questionnaires were distributed to delivery customers of the Ellisburg Post Office. Questionnaires were also
available over the counter for retail customers at the Ellisburg Post Office. 54 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 2 favorable, 28 unfavorable, and 24 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Pierrepont Manor Post Office, an EAS-11 level
office. Window service hours at the Pierrepont Manor Post Office are from 08:00 to 11:30 and 12;30 to 16:45, Monday through
Friday, and 08:00 to 10:45 on Saturday. There are 89 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

Customer asked to have Pierrepont Manor served from Ellisburg rather than

: C : :
1 oncem vice versa.

Response: The customer asked to have Pierrepont Manor Post Office served from Ellisburg
rather than vice versa, Post offices are reviewed on a case-by-case basis.
When there is a vacancy in a small office, it is customary to conduct a study of
the business activity of that specific office and investigate the feasibility of
providing service by alternate means.

2. Concern: Customer expressed a concern about their 911 address
Response: 911 addresses are generally given by the county's 911 coordinator. The Postal
Service does not establish 911 addresses. Any questions concerning your 911
address should be directed to the county’s 911 coordinator.

3. Concemn: Customer felt the postal service is a necessary business.

Response: Businesses generally require regular and effective postal services, and these
will always be provided to the Ellisburg Post Office community.

Customers asked why their post office was being discontinued while others

4, Concern: were retained

Response: Post offices are reviewed on a case-by-case basis. When there is a vacancy in
a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

5. Concern: Customers felt the cost of postage was increasing while service was decreasing
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Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

The Postal Service is not immune to rising costs affecting every family and
business. We do not receive tax dollars to cover the cost of operations and
must adjust our prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and services.
For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each May.
The Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act of 2006.

Customers were concerned about a change of address

Customers wha retain their PO Box or currently have street delivery WILL NOT
be required to change their address. ONLY customers electing to close their PO
Box and begin street delivery would be required to change their address, ifa
final determination is made to close or consolidate this office. 911 addresses
are generally given by the county's 911 coordinator. The Postal Service does
not establish 911 addresses. Any questions concerning your 911 address
should be directed to the county's 911 coordinator.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have a slot
large enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Customers were concerned about obtaining services from the carrier

Retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to pu rchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service,
and mails the form (postage-free) or leaves it in the mailbox for the carrier to
pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer’s mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If
customers prefer, the completed money orders will be returned for verification
on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the carrier
by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the
mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about senior citizens
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Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concern:
Response:
17. Concern:

Response:

Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to.
Customers do not have to make a special trip to the post office for service.
Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concerned about the mailboxes being damaged by snowplows

Please contact the administrative postmaster to determine the proper mailbox
location and installation method that would help alleviate this concemn. Placing
the mailbox on a long, swinging, horizontal pipe is one method often used to
avoid damage by snowplows.

You were concerned about having to travel to another post office for money
orders.

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer’s mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If
customers prefer, the completed money orders will be returned for verification
on the next delivery day.

You were concerned about having to travel to another post office for service

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

You were concerned that the Ellisburg Post Office is very convenient.

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Customer expressed a concern about package delivery and pickup

For carrier pick up of packages, you can contact the Pierrepont manor Post
Office, letting the carrier know that you have a package available for pick up.
The carrier can deviate from the line of travel in order to receive packages. The
rural carrier will accept letters, flats or packages for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount
over the estimate.

Customers were concerned about obtaining accountable mail and large parcels

If the customer lives less than one-half mile from the line of travel, the carrier
will attempt delivery of accountable items and large parcels to the customer's
residence. If the customer lives over one-half mile away or is not home when
delivery is attempted, a notice will be left in the mailbox. Large parcels will be
left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the Pierrepont Manor Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

Customer asked if one Postmaster could run both Pierrepont Manor and
Ellisburg Post Offices.

No.

Customer asked, if Ellisburg Post Office were closed, would the Star Route be
ended.

The Star Route would remain in place.
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Customer expressed a concern that the Ellisburg Postmaster had retired before
the current Pierrepont Manor Postmaster was in office, that it was not fair to
Ellisburg, that the Pierrepont Manor Postmaster should be transferred to
Ellisburg, and Piererpont Manor Post Office closed instead.

18. Concern:

Response: Pierrepont Manor Postmaster began 10/28/2006. Ellisburg Postmaster ended
3/18/2008.

9. Concem: Customer expressed a concern that the Post Office building would be vacant,
' : and a waste of taxpayers money.
Response: The building is a leased facility and would remain on the tax rolls.

20. Concern: Customer suggested putting one big post office in South Jefferson county and
: ’ closing all the others to save a lot of money.
Response: Suggestion noted in the record.

Customers asked if rural carriers were compensated for gas or if they had to

21. Concern: provide their own.

Response: Rural carriers receive Equipment Maintenance Allowance for providing a vehicle
for the route, which covers gas, repairs, maintenance, etc.

Customers asked if the reason the criteria for closing being used is whether

22. Concem: there is a Postmaster incumbent, due to the Postmaster's union contract?
Response: Posr:masters are managers, not union members, and do not have a contract as
such.
23. Concern: Customers asked if the USPS makes money on "junk” mail.
Response: Every class of mail, including advertising mail, is required by law to cover ifs
own costs.
24. Concern: Customers asked if the USPS was going to implement 5 day delivery.
Response: 5 day delivery is still being discussed/considered.
25. Concemn: Customers asked if they would have to pay box fees for NDCBU delivery.
Response: No, it is a form of carrier delivery.

Customers asked the POOM if he had visited Pierrepont Manor Post Office or

26. Concern: Mannsville Post Office, and understood the traffic there.

Response: Yes, POOM is familiar with both offices.
27. Concern: Customers asked what is the Postal Service plan for Ellisburg?
Response: The Postal Service would like to provide pickup and delivery of your mail, as

well as the sale of stamps and all other customary postal services, by rural route
service emanating from the Pierrepont Manor Post Office.

28. Concern: Customers asked what other ways USPS was trying to make up the deficit,
' ’ other than closing their post office,
Response: USPS is scaling back internally, have eliminated Areas and Districts, made
substantial reductions in our work force, closed mail processing operations such
as Watertown MPC and consolidated with Syracuse, gained concessions in
union contracts for workers to pay a larger portion of health benefit costs,
introduced new, easier ways for customers to ship which will hopefully increase
revenue, and many other intiatives. Closing small offices is one step of many
which are being examined and, depending on circumstances, initiated.

29. Concern: Customers asked whether they should contact their elected representatives.

Response: The USPS does not encourage or discourage customers from contacting their
elected representatives.
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30. Concern:
Response:
31. Concern:
Response:
32. Concern:
Response:
33. Concemn:
Response:
34. Concern:
Response:
35. Concern:
Response:
36. Concern:
Response:
37. Concern:
Response:
38. Concern:
Response:
39. Concern:
Response:
40. Concern:

Customers expressed a concern about the cost of keeping Ellisburg Post Office
open versus the cost of operating the Pierrepont Manor Post Office.

Financial data is proprietary information. Specific savings will be noted if a
proposal to close is pursued.

Customers expressed a concern that if the change to Pierrepont Manor Post
Office were implemented, it would cause a problem if a person had to call
Emergency Medical Services.

The customer r 911 address which EMS uses to locate you will not change. It
would continue to be an Ellisburg address.

Customers expressed a concern that summer residents had not returned to the
area yet and would not have an opportunity to ask questions or raise concems.

There are a number of posting requirements and comment periods before any
final decision or implementation would be made. All customers will have several
opportunites to ask questions and make comments.

Customers expressed a concern that the parking at Pierrepont Manor Post
Office would be inadequate.

A site visit was conducted and it has been determined that there is adequate
parking.

Customers expressed concern about collection of outgoing mail, due to the
large volume of outgoing mail generated occasionally by the Town (3500 tax
bills, etc).

The customer expressed a concern about the collection of outgoing mail.
Collection of mail will be made by the carrier when serving the route. The rural
carrier would provide a vehicle adequate to the needs of the route. 3500 letters
would be approximately the same volume as 9 large parcels.

Customers expressed concern about having to erect a rural mailbox

The customer expressed concern about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may receive
PO Box service from the administrative Post Office located 4 miles away.

Customers expressed concern over the apparent lack of interest by the Postal
Service for the needs of the community

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in @ more cost effective manner.

Customers expressed concern over the postal service not being customer
oriented

The Postal Service is very interested in the service needs of the community and
customer feedback is crucial to improving service. Concerns raised by the
community will be investigated by the Postal Service and appropriate actions
will be taken.

Customers expressed interest in having NDCBU service as an alternative.

Neighborhood Delivery Centralized Box Units will be considered as a possible
delivery option.

Customers felt inclement weather and poor road conditions might impede
delivery

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow fires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers inquired how the USPS lost $8 billion dollars in one year.



Docket: 1362402 - 13636
TItem Nbr: 41
Page Nbr: 7

Response:

41. Concemn:

Response:
42, Concern:

Response:

Prefunding retiree health benefits, increased gasoline & other vehicle costs,
workers compensation costs, overpaying pension fund, electronic diversion of
mail, etc.

Customers suggested the USPS should raise the price charge for Standard Mail.

Suggestion noted in the record.

Customers were concerned about people who do not have a vehicle and walk
to get their mail.

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Bl <

o »

Some disadvantages of the proposal are:

% The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Ellisburg is an unincorporated community located in Jefferson County. The community is administered politically by Village of
Ellisburg. Police protection is provided by the Jefferson County Sheriff. Fire protection is provided by the Ellisburg Volunteer Fire

Department. The community is comprised of see attached US Census Bureau, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Ellisburg Post Office will be available at the Pierrepont Manor Post Office. Government forms
normally provided by the Post Office will also be available at the Pierrepont Manor Post Office or by contacting your local
government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about the loss of the community
’ : bulletin board at the Post Office.
Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and/or lost
and found items can be posted, and a variety of other information.

Customers were concerned about the loss of a gathering place

& Concam: and an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town.,

. Customer asked if USPS employees are affected by the
1. Concern: Government Pension Offset.

Response: Some USPS employees are affected by the GPO, some are not.
Office of Personnel Management administers pension issues.

2. Concern: Customers expressed concern for loss of community identity

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping
to preserve community identity by continuing the use of the
Ellisburg Post Office name and ZIP Code in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

§. Concern Customers were concerned about loss of employment in the

community
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Response: The postmaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community. USPS
will consider Ellisburg employee for other USPS positions in the
area.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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1. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on March 18, 2008. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 43,124 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$ 12.000
Total Annual Costs $ 56,279
Less Annual Cost of Replacement Service -$ 13,155
Total Annual Savings $43.124

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Ellisburg, NY Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Pierrepont Manor Post Office, located four miles away.

The postmaster retired on March 18, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Ellisburg Post Office provided delivery and retail service to 108 PO Box or general delivery customers and 34 delivery route
customers. The daily retail window transactions averaged 26. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services mag be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $43,124 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIIL. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Ellisburg Post Office and Pierrepont Manor Post Office during normal office hours.

B. This s a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

05/18/2011

JEFFREY SANDS Date
Manager, Post Office Operations
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—1ta. Quariers

U.S. Postal Senice 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fac et
tS)e 0511712011
m-m 3. an +
ELLISBURG NY, 13636-9898
T, District, Customer Service T Area, Customer Service E. County T. Congresslonal DIstrict
ALBANY PFC NORTHEAST Jefferson 23
. Reason for Froposal to Discontinue . mergency Suspend(neason and Lafe) . Proposed Permanent Allernate Service
This s a level 11 office with 105 PO boxes No Suspension
and 35 HCR boxas deliversd from this zip
code. The HCR also acts as a feeder HCR
land transports the mail from/to the Pismepont
Manor Post Office which is 3.94 miles away.
[The Mannsville Post Office is located 4.47
miles away. This is a management initiated
study to determine if regular and effective
service can be provided through alternate
access.
1. Stalling ours of service
a. Time M-F Sat Total
a. |__J PM E PM Vacancy Reasan & Date; retired 08:00 to 12:00 and 13:00 10 | 08:15 10 11:00 Windaw
16:45 Haurs
Oceupied 03/18/2008 Per Waek
i a. Lobby Time M-F Sat
b, ]J oIC ’_ Career J Non-Caraer 08:00 to 17.00 0815101115 41.50
c. Current PM POSITION Level (150) Downgraded from EAS-11
EAS-11
d. No of Clerks-0 No of Career- 0 No of Non-Career- 0
e, No of Others- 0 No of Career- 0 No of Non-Career- 0
TT, Number of Customers Served 14. Da ume s
a. General Dalivery | 0 Types of Mail | Received | Dispatched
b, P.O. Box | 108 a. First-Class | 413 | 148
c. City Delivery —13 0 b. Naewspaper I | 148 | ]
d. Rural Delivery | V] ¢. Parcel | 11 | 3
e. Highway Contract Route Box | 34 d, Other | o J 1
. Total | 142 e, Total | 572 | 161
g. No, Recelving Duplicate Service | 1] 1. No. of Postage Meters | 0
h. Average No. Dajly Transactions | 25.90 g- No, of Permits | 0
[ TThances a.T7 Recelpts T.EAS Step 1 | & 0 Fﬁnqe Benelis
2008 $39.248 PM Basic Salary [(33.6% of b.)
2008 $35.270 (no Cola) 111
2010 $33.228 § 33168

D Postal Owned
30-day cancellation clause? D Yes i_“ No
Located in: D Business D Home B Other

ZI Leased it Leased, Expiration Dafe) 024282016

Annual Lease § 12000

Evicted? D Yas rﬂ Na (if Yes, must vacate by)
Suitable allsrnate quarters available? I_Z Yes D Mo

T6E. Explain:

No termination clause, could offer a buy-out. Altemate service al Pierrpont Manor Post Office

17, Schools, Churches and Organization in Service Area:

Ne: O

18, Administrative/Emanating Office (Proposed):

EAS

PIERREPONT MANCR Level

Name 11 Miles Away 2.8

= 0800fa1130and
Window Service Hours: M-F12:30 to 16:45 SAT 08:00 to 10:45

Lobby Hours: M-F U8:00 to 172 SAT

PO Boxes Available: 89

18. Businesses in Service Area Mo, O

71, Prepared by

20, Nearest Post Office (if different from above):

EAS

PIERREPONT MANCR
Name Level

" Miles Away 3.9

Window Service Hours. M-F D800 1545 SAT UB:00 10:45

Lobby Hours. M-F SAT

PO Boxes Available: 0

[Printed Namae and 1me

NADINE TREMBLAY

[P0 Dhscontinuance Coordnator Name
NADINE TREMBLAY

(518) 452-4085

Eionatre
ejaphone e AC 1

NADINE TREMBLAY

alephone No, AG (]
|-[r5'l 8) 452-4085

Cocaton
[ALBANY, NY

F'S Form 4920, Tune 1063
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UNITED STATES
POSTAL SERVICE »

07/22/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
ELLISBURG
Docket Number 1362402 - 13636

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

|

t‘_"' A | ) \
( _& I PN
M \‘.“.-. \
EDWARD PHELAN

District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Namie, State, ZIP Code: ELLISBURG, NY, 13636-9998
EAS Level: 11
District: ALBANY PFC
County: JEFFERSON
Congressional District: 23
Proposal: [E Close |__ Consolidate
Reason For Propsed: retired
Alternate Service Proposed: Highway Contract Route Service
Customers Affected:

Post Office Box: 108

General Delivery: 0

Rural Route: 0

Highway Contract Route (HCR): 34

City Route: 0

Intermediate Rural: 0

Intermediate HCR: 0

Total number of customers: 142

Date Action

ice suspended. Teason suspendea:
Suspension notice sent lo Headquarters.
03N Fosimaster vacancy occurred, Reason: retired
OIC Career. 0 Moncareer. 0 Other Employees: 0
02/24/2011 | Disirict manager authorization o study.
Tueslionnaires senl to customers. Number sent; 140 Number Returned: 54
04/25/2011 | Analysis: Favorable 2 Unfavorable 28 No Opinion 24
Petiion received, Number of signatures: 0
Concerns expressed:
Congressional Inquiry received: No
Concerns expressed:
067772011 | Proposal and checklist sent to district for review.
Tovernment Relalons and RN Dperatons notfied by distnct 10 days before the 60-day posting (PS Form 4920
05/17/2011 |attached).
~BE/T7720771 | Proposal and invitation for comments posted and round-dated.
07722720171 | Proposal and Invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 3 No Opinion 3 6
None Premature PR appeal received.
Concemns expressed.
T05/7772011 | Updated PS Form 4920 completed (if necessary).
0773212011 | Cerification of the official record.
Bistict ransminial of official Tecord 1o Vice president, Dellvery and Retall, and copy of fransmitial letter (o vice
07/25/2011 |president, Area Operations.
08/74/2011 | Headguariers logged In official record (option entry).
Tecord returned to disinct for addiional consideration.
ecord returned as nol warranted.
T i Tinal determination posted at aflected ofice(s) and round-dated.
Final determination removed and round-dated.
Fostal Bullelin Post Ufhice Change Announcement form sent lo Headquarters.
o appeals letter received from Headquariers.
0972012611 | Appeal 1o PRC received.

PRC opinion recelved on appeal.
Affirmed: Remanded: USPS Withdrawn:

Address management systems otned 1o updated NS report.
Discontinuance announced in Postal Bulletin No.: Effective dale.

Review Coordinator/person most familiar with the case:

NADINE TREMBLAY (518) 452-4085
Namel1ile Telephone Number
NADINE TREMBLAY (518) 452-4085

Tistncl Post Oifice Review GCoordinator Telephone Number
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UNITED STATES
POSTAL SERVICE«
07/25/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 35621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Ellisburg Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Nadine Tremblay, Post Office Review
Coordinator, at (518) 452-4085 or Jeffrey Sands Manager Post Office Operations.

/

/) A /
(LN TR

T

EDWARD PHELAN
DISTRICT MANAGER

30 KARNER RD
ALBANY, NY 12288-9992

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/ﬁiBfP1362402.pdf_‘)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, NORTHEAST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the ELLISBURG was received by 08/14/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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FINAL DETERMINATION TO CLOSE
THE ELLISBURG, NY POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1362402 - 13636

Date of Posting: 08/23/2011

Date of Removal: 09/24/2011
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS PAGE p N

The Postal Service is issuing the final determination to close the Ellisburg, NY Post Office and provide delivery and retail services
by highway contract route service under the administrative responsibility of the Pierrepont Manor Post Office, located four miles
away.

The postmaster position became vacant when the postmaster retired on March 18, 2008. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: This is a level 11 office with 105 PO
boxes and 35 HCR boxes delivered from this zip code. The HCR also acts as a feeder HCR and transports the mail from/to the
Pierrepont Manor Post Office which is 3.94 miles away. The Mannsville Post Office is located 4.47 miles away. This is a
management initiated study to determine if regular and effective service can be provided through alternate access.

The Ellisburg Post Office, an EAS-11 level, provides service from 08:00 to 12:00 and 13:00 to 16:45 Monday - Friday , 08:15 to
11:00 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:15 to 11:15 on Saturday to 108 post office box or
general delivery customers and 34 delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 26 transaction(s) accounting for 28 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $39,248 ( 102 revenue units) in FY 2008; $35,270 ( 92 revenue units) in FY 2009; and $33,228 ( 87 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On May 04, 2011, representatives from the Postal Service were available at Ellisburg Town Hall 11832 S Main St Ellisburg, NY
13636 to answer questions and provide information to customers. 35 customer(s) attended the meeting.

On April 25, 2011, 140 questionnaires were distributed to delivery customers of the Ellisburg Post Office. Questionnaires were also
available over the counter for retail customers at the Ellisburg Post Office. 54 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 2 favorable, 28 unfavorable, and 24 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Pierrepont Manor Post Office, an
EAS-11 level office. Window service hours at the Pierrepont Manor Post Office are from 08:00 to 11:30 and 12:30 to 16:45,
Monday through Friday, and 08:00 to 10:45 on Saturday. There are 89 post office boxes available.

The proposal to close the Ellisburg Post Office was posted with an invitation for comment at the Ellisburg Post Office and
Pierrepont Manor Post Office from May 18, 2011 to July 19, 2011. The following additional concerns were received during the
proposal posting period:

1. Concern: Customer expressed a concern about package delivery and pickup

Response: For carrier pick up of packages, you can contact the Pierrepont manor Post
Office, letting the carrier know that you have a package available for pick up.
The carrier can deviate from the line of travel in order to receive packages. The
rural carrier will accept letters, flats or packages for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount

over the estimate.
2. Concern: Customers were concerned about obtaining accountable mail and large parcels
Response: If the customer lives less than one-half mile from the line of travel, the carrier

will attempt delivery of accountable items and large parcels to the customer's
residence. If the customer lives over one-half mile away or is not home when
delivery is attempted, a notice will be left in the mailbox. Large parcels will be
left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the Pierrepont Manor Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customer asked to have Pierrepont Manor served from Ellisburg rather than

1. Concern: vice versa.
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ResponsePAGE _'_':'3"""“"H'm-customer asked to have Pierrepont Manor Post Office served from Ellisburg
rather than vice versa. Post offices are reviewed on a case-by-case basis.
T TTTTWnen there is a vacancy in a small office, it is customary to conduct a study of
the business activity of that specific office and investigate the feasibility of
providing service by alternate means.

Concern: Customer expressed a concern about their 911 address

Response: 911 addresses are generally given by the county's 911 coordinator. The Postal
Service does not establish 911 addresses. Any questions concerning your 911
address should be directed to the county’s 911 coordinator.

Concern: Customer felt the postal service is a necessary business.

Response: Businesses generally require regular and effective postal services, and these
will always be provided to the Ellisburg Post Office community.

: Customers asked why their post office was being discontinued while others
Concem: were retained

Response: Post offices are reviewed on a case-by-case basis. When there is a vacancy in
a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Concern: Customers felt the cost of postage was increasing while service was decreasing

Response: The Postal Service is not immune to rising costs affecting every family and
business. We do not receive tax dollars to cover the cost of operations and
must adjust our prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and services.
For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each May.
The Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act of 2006.

Concern: Customers were concerned about a change of address

Response: Customers who retain their PO Box or currently have street delivery WILL NOT
be required to change their address. ONLY customers electing to close their PO
Box and begin street delivery would be required to change their address, if a
final determination is made to close or consolidate this office. 911 addresses
are generally given by the county’s 911 coordinator. The Postal Service does
not establish 911 addresses. Any questions concerning your 911 address
should be directed to the county's 911 coordinator.

Concern: Customers were concerned about mail security

Response: Customers may place a lock on their mailboxes. The mailbox must have a slot
large enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Concern: Customers were concerned about obtaining services from the carrier

Response: Retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service,
and mails the form (postage-free) or leaves it in the mailbox for the carrier to
pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
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Response:
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Response:

Concern:
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Response:
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Response:
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Response:
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money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If
customers prefer, the completed money orders will be returned for verification
on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the carrier
by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the
mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about senior citizens

Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to.
Customers do not have to make a special trip to the post office for service.
Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concerned about the mailboxes being damaged by snowplows

Please contact the administrative postmaster to determine the proper mailbox
location and installation method that would help alleviate this concern. Placing
the mailbox on a long, swinging, horizontal pipe is one method often used to
avoid damage by snowplows.

You were concerned about having to travel to another post office for money
orders. =

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If
customers prefer, the completed money orders will be returned for verification
on the next delivery day.

You were concerned about having to travel to another post office for service
Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
You were concerned that the Ellisburg Post Office is very convenient.
Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Customer asked if one Postmaster could run both Pierrepont Manor and
Ellisburg Post Offices.

No.

Customer asked, if Ellisburg Post Office were closed, would the Star Route be
ended.

The Star Route would remain in place.
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Customer expressed a concern that the Ellisburg Postmaster had retired before
-the current Pierrepont Manor Postmaster was in office, that it was not fair to

Ellisburg, that the Pierrepont Manor Postmaster should be transferred to
Ellisburg, and Piererpont Manor Post Office closed instead.

Pierrepont Manor Postmaster began 10/28/2006. Ellisburg Postmaster ended
3/18/2008.

Customer expressed a concern that the Post Office building would be vacant,
and a waste of taxpayers money.

The building is a leased facility and would remain on the tax rolls.

Customer suggested putting one big post office in South Jefferson county and
closing all the others to save a lot of money.

Suggestion noted in the record.

Customers asked if rural carriers were compensated for gas or if they had to
provide their own.

Rural carriers receive Equipment Maintenance Allowance for providing a vehicle
for the route, which covers gas, repairs, maintenance, etc.

Customers asked if the reason the criteria for closing being used is whether
there is a Postmaster incumbent, due to the Postmaster's union contract?

Postmasters are managers, not union members, and do not have a contract as
such.

Customers asked if the USPS makes money on "junk" mail.

Every class of mail, including advertising mail, is required by law to cover its
own costs.

Customers asked if the USPS was going to implement & day delivery.

5 day delivery is still being discussed/considered.

Customers asked if they would have to pay box fees for NDCBU delivery.
No, it is a form of carrier delivery.

Customers asked the POOM if he had visited Pierrepont Manor Post Office or
Mannsville Post Office, and understood the traffic there.

Yes, POOM is familiar with both offices.
Customers asked what is the Postal Service plan for Ellisburg?

The Postal Service would like to provide pickup and delivery of your mail, as
well as the sale of stamps and all other customary postal services, by rural route
service emanating from the Pierrepont Manor Post Office.

Customers asked what other ways USPS was trying to make up the deficit,
other than closing their post office.

USPS is scaling back internally, have eliminated Areas and Districts, made
substantial reductions in our work force, closed mail processing operations such
as Watertown MPC and consolidated with Syracuse, gained concessions in
union contracts for workers to pay a larger portion of health benefit costs,
introduced new, easier ways for customers to ship which will hopefully increase
revenue, and many other intiatives. Closing small offices is one step of many
which are being examined and, depending on circumstances, initiated.

Customers asked whether they should contact their elected representatives.

The USPS does not encourage or discourage customers from contacting their
elected representatives.
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Customers expressed a concern about the cost of keeping Ellisburg Post Office
open versus the cost of operating the Pierrepont Manor Post Office.

Financial data is proprietary information. Specific savings will be noted if a
proposal to close is pursued.

Customers expressed a concern that if the change to Pierrepont Manor Post
Office were implemented, it would cause a problem if a person had to call
Emergency Medical Services.

The customer r 911 address which EMS uses to locate you will not change. It
would continue to be an Ellisburg address.

Customers expressed a concern that summer residents had not returned to the
area yet and would not have an opportunity to ask questions or raise concerns.

There are a number of posting requirements and comment periods before any
final decision or implementation would be made. All customers will have several
opportunites to ask questions and make comments.

Customers expressed a concern that the parking at Pierrepont Manor Post
Office would be inadequate.

A site visit was conducted and it has been determined that there is adequate
parking.

Customers expressed concern about collection of outgoing mail, due to the
large volume of outgoing mail generated occasionally by the Town (3500 tax
bills, etc).

The customer expressed a concem about the collection of outgoing mail.
Collection of mail will be made by the carrier when serving the route. The rural
carrier would provide a vehicle adequate to the needs of the route. 3500 letters
would be approximately the same volume as 9 large parcels.

Customers expressed concern about having to erect a rural mailbox

The customer expressed concern about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may receive
PO Box service from the administrative Post Office located 4 miles away.

Customers expressed concern over the apparent lack of interest by the Postal
Service for the needs of the community

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers expressed concern over the postal service not being customer
oriented

The Postal Service is very interested in the service needs of the community and
customer feedback is crucial to improving service. Concerns raised by the
community will be investigated by the Postal Service and appropriate actions
will be taken.

Customers expressed interest in having NDCBU service as an alternative.

Neighborhood Delivery Centralized Box Units will be considered as a possible
delivery option.

Customers felt inclement weather and poor road conditions might impede
delivery

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers inquired how the USPS lost $8 billion dollars in one year.



DOCKET NO. 13402~ %,3(
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Respahsgs = -) Prefunding retiree health benefits, increased gasoline & other vehicle costs,
___workers compensation costs, overpaying pension fund, electronic diversion of
mail, etc.
39. Concern: Customers suggested the USPS should raise the price charge for Standard Mail.
Response: Suggestion noted in the record.

” Customers were concerned about people who do not have a vehicle and walk
%0., Cohcem: to get their mail.

Response: Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience,

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or

contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Ellisburg is an unincorporated community located in JEFFERSON County. The community is administered politically by Village of
Ellisburg. Police protection is provided by the Jefferson County Sheriff. Fire protection is provided by the Ellisburg Volunteer Fire
Department. The community is comprised of see attached US Census Bureau and those who commute to work at nearby
communities and may work in local businesses.

Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Ellisburg Post Office will be available at the Pierrepont Manor Post Office. Government forms
normally provided by the Post Office will also be available at the Pierrepont Manor Post Office or by contacting your local
government agency.

The following nonpostal concemns were expressed from questionnaires, the community meeting, on the pefition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about the loss of the community
. ’ bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and/or lost
and found items can be posted, and a variety of other information.

Customers were concerned about the loss of a gathering place

2. Concern: and an information center.
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Customer asked if USPS employees are affected by the

3. Concem: Government Pension Offset.

Response: Some USPS employees are affected by the GPO, some are not.
Office of Personnel Management administers pension issues.
4, Concern: Customers expressed concern for loss of community identity
Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping
to preserve community identity by continuing the use of the
Ellisburg Post Office name and ZIP Code in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

Customers were concerned about loss of employment in the

. C : p
b i community

Response: The postmaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community. USPS
will consider Ellisburg employee for other USPS positions in the
area.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

1ll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on March 18, 2008. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 43,124 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$12.000
Total Annual Costs $ 56,279
Less Annual Cost of Replacement Service -$13.155
Total Annual Savings $43.124

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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This is the final determination to close the Ellisburg, NY Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Pierrepont Manor Post Office, located four miles away.

The postmaster retired on March 18, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Ellisburg Post Office provided delivery and retail service to 108 PO Box or general delivery customers and 34 delivery route
customers. The daily retail window transactions averaged 26. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $43,124 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Ellisburg Post Office and Pierrepont Manor Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Ellisburg Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Ellisburg Post Office and Pierrepont Manor Post Office during normal office hours.

Cu_______% ﬂi é 08/19/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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OFFICER-IN-CHARGE/POSTMASTER
Ellisburg Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Ellisburg Post Office Final Determination
Docket No. 1362402 - 13636

Please post in the lobby the enclosed final determination to close the Ellisburg Post Office. The final
determination must be posted in a prominent place from 08/23/2011 through close of business on
09/24/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/25/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (518) 452-4085.

Sincerely,

NADINE TREMBLAY
POST OFFICE REVIEW COORDINATOR
30 KARNER RD

ALBANY, NY 12288-9992
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Date of Posting: 08/23/2011

Date of Removal: 08/24/2011

FINAL DETERMINATION TO CLOSE
THE ELLISBURG, NY POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMEBER 1382402 - 13836
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Date of Rernoval; 08/24/2011

FINAL DETERMINATION TO CLOSE
THE ELLISBURG, NY POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1382402 - 13836
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 08/23/2011 Actual discontinuance date:
Date removed: 09/24/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: ELLISBURG, NY Post Office: PIERREPONT MANOR
ZIP Code: 13636-9998 Finance no: 352655 ZIP Code: 13674-9998 Finance no: 356540
County: JEFFERSON County: JEFFERSON
Type of discontinuance: Original name retained? Yes ( X ) No ( )

New last line of customer address is:

Consolidate ( ) Close ( X ) ELLISBURG NY 13636

Type of discontinued facility Type of replacement service

Post Office ( X ) Post Office ( ) Route ( X )

Classified Station () Branch () Classified Station ( ) Branch ()

Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ( )
Coordinator name: NADINE TREMBLAY Date:

Telephone: (518) 452-4085 (Location) District: ALBANY PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters,

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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UNITED STATES
POSTAL SERVICE »

09/20/2011

DISTRICT MANAGER
ALBANY PFC

30 KARNER RD
ALBANY, NY, 12288-9992

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
ELLISBURG, 13636-9998 Docket No. 1362402 - 13636

This is to advise you that an appeal to the final determination to discontinue the ELLISBURG has been filed with the
Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations NORTHEAST Area
Government Relations and Public Policy



