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TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

\MASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAfNE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TFIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers \ile are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

Iüe would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postrnaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could ccllect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures suppüed by the USPS the current revenue level ofthis office would
cover the cost of this service. In this scena¡io this rural office would no longer be receiving a

subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded rer¡sons to re-evaluate this fleCeiVeC
'we appreciate your time and consideration. S t P 2 6 2ll l '

US Postal Service Customers , ûo.ir.-t^, ttty Office Of PAGR
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TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE lùIW SUITE 200

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TI{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers l\¡e are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

V/e would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (ll2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of aposûnaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Amange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figrues supplied by the USPS the cunent revenue level of this office would
cover the cost of this service. In this scena¡io this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decisifteCg¡Ved



ADDITIONAL AND ÐGANDED REASONS TO RE-EVALUATE
TTIE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPTILATION GROWTH
The Town of Lorraine has an I loá increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the printmedia as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication- However, there does not seem to be a long range plan of re-

structuring service delivery except to strip rural a¡eas of small offtces that are

currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o posfinasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restuctured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring office, thus
avoiding the higher pay classification of a postrnaster. Also window service at most
ru¡al ofEces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofifices a¡e closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be atype of discrimination and rather
unfafu. Re-stmcturing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240

customers served by the Lorraine post office find it necessary to make just six (6)
er¿tre frins trì e trôsf offee ner veâr fnr nackaqe nick rìn ôr mailino mone.v orde¡s eJc



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority of the customers is not available

due to the distance from üansmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where ofFtces

exist withl mile to 3 miles between offices. In closing any one of those offices the

mærimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and IMorth, with eighty two square miles
of area would be without a post ofhce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an offrce will still have 3 offrces left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account f-or

all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessma¡r from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Ofñce is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offtce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENT]E NW SUITE 2OO

\MASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 
'Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessar5i. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly

considered and tried prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (ll2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postrraster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Anange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural ofEce would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely eliminated. R.gCgiVgO
Attached please find additional and expanded reasons to re-evaluate this decision. 

SEp ? ? ?.ü11

V/e appreciate your time and consideration.

US Postal Service Customers:

Office of PAGR
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TO: POSTAL REGIILATORY COMMISSTON
901 NE\M YORK AVENUE N\M SIJITE 2OO

\MASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post offrce located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we stongly believe that

abandoning ru¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a poshaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier cor¡ld collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the curent revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the offtce was completely eliminated. ReCeiVed
Attached please find additional and expanded reasons to re-evaluate this decision. 

Stp Z ß ,/t:¡i

We appreciate your time and consideration.
Office of PAGR

US Postal Service Customers:

Name ..!-¿u"^ Çõ

Name: Nan C

Name: 5
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRATNE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a ma^ss closing across the country to save money
No one can argue that the postal system must undergo a major restrucfuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are

currently not at a break even level. In Lorr¿ine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make a round trip to the post ofEce a 14 to 22 mile drive.

Current closures are targeting offices w/o posbnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or years

at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offüces could be run
with a clerk under the direction of a postmaster in a larger neighboring ofEce, thus
avoiding the higher pay classification of a postrnaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post offrce per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offrces
exist withl mile to 3 miles between ofEces. In closing any one of those offices the
malrimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Wortb, with eighty two square miles
of a¡ea would be without a post offüce. The neighboring town of Henderson has a
similar population base, a smaller area and two post ofFrces just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an ofEce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "seryices" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in tor¡m related how great it was that they
could walk to the post ofüce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
olosing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENTJE NIÙY SUITE 2OO

\ITASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORMINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE' NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we a¡e well aware of the financial bind facing the USPS
and readily acknowledge thaf serious changes are necessary. However, we strongly believe that
abandoning n¡¡al America with respect to window service is not the answer.

\ile would propose the following as a compromise solution that should be sfrongly
considered and tied prior to the complete discontinuatioa of window service.

1. Provide window service on apart-time basis. (ll2 day every other day)
7. Operate the service with a clerk under zupewision of the Adams P.O. which

would eliminate the need of a poshaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except ûræ tlre delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the cu¡rent ¡evenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy fiom larger offices and neither would the rural customers in Loraine be subsidizing other
offices, which would be the case if the ofEce was completelY eliminatheceive 

ul
Attached please find additional and expanded reasons to re-evaluate this decision.

sEP 2 7 Ttllt
We appreciate yourtime and consideration.

us posr¿l service cusromers, Office of PAGR

Name: Address: z¿
Name: Address: ûo ßo y 6 S

Name: Address
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the conntry to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long mnge plan of re-
structuring service delivery except to strip rural areas of small offtces that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make arowrd trip to the post ofüce a14to22mile drive.

Current closures are targeting offices ilo postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or years

at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neigbboring office, thus
avoiding the higher pay classification of a poshaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
exha trips to a post ofFrce per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of tavel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service wouldmost probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunentþ the USPS is advertising onJine service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority.of the customers is not available

due to the distance from transmission towers. OnJine service is not a viable

altemative for this area

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offrces

exist withl mile to 3 miles between of;fices. In closing any one of those offices the

mærimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles

of area would be without a post offrce. The neighboring town of Henderson has a

similar population base, a smaller area and two post ofñces just over a mile apart.

The Town of Ellisburg has a sirnilar are4 about 2.5x the population, and after
closing an offrce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INICREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any reat estate agent will testiff to the fact that availability of "seryices" impacts

the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a newresident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative

impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has saidthat he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus

for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal

operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established Aprit 21, I 805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we stongly believe that
abandoning rural America with respect to window service is not the enswer.

V/e would propose the following as a compromise solutionthat should be stongly
considered and tied prior to the complete discontinuation of window service,

1. hovide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk rurder supervision of the Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fot24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on r€venue figwes supplied by the USPS the cu¡rent r€venue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorr¿ine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision.

We appreciate yourtime and consideration.

US Postal Service Customers:

Name: J-ø &/rt/# 6fîAddress:

Narne:
ê
¿-( Address:

Name: Address
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATON GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is tmdertaking a mass closing across the country to save money
No one can argue that the postal system must undergo a major resfucturing to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offrces that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(rourdtrip) to any trip to the post office. For about one half of the 150 ru¡al route
customers this will make a round trip to the post ofFrce a 14 to 22 mile drive.

Current closures are targeting offices w/o postnasters. This is símply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postrnaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
ru¡al offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfafu. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the cunent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post ofFrce find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINT]ED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from transmission towers. Online service is not a viable
alternative for this area.

5. EQUTY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the

mærimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two toumships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post offrce. The neighboring town of Henderson has a

similar population base, a smaller a¡ea and two post offices just over a mile apart.

The Town of Ellisburg has a similar area" about 2.5x the population, and after
closing an office will still have 3 offtces left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a rre-structuring plan that takes equity into account for
all citizens not just those in mote populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an llYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is su¡e to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post ofEce. Any potential properly buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post offrce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offtce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 
.Worth, 

NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well awa¡e ofthe financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we shongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and ûied priorto the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostnaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fot 24 hour access to boxes (no cost)
5. Daily delivery and collection (no sþange except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based oa revenue figures supplied by the USPS the current revenue level of this offrce would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case ifthe office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this ¿RgÇeîved

sEP :4 ? ?ii¡i

Office of PAGR

Name: Address:

Name: Address:

We appreciate your time and consideration.

US Postal Service Customers:

€

Name:
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Address

ô /¿ Ny



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTON DC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we shongly believe that

abandoning n¡¡al America with respect to window service is not the answer.

We would propose the foltowing as a compromise solution that should be shongly

considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a poshaste

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures zupplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer 6t ¡sçsiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely eliminated

Attached please find additional and expanded reasons to re-evaluate tfris ¿eRßþ- - ' 'lCi

SEP ? 7 'tn,11

Office of PAGR

Name: Lanr¿Att-E , N,Y laCoAddress:

Name: Address:

We appreciate yourtime and consideration.

US Postal Service Customers:
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
TITE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very

clear that the USPS is undertaking a mass closing across the country to save money.

No one can argue that the postal system must undergo a major resüucturing to
provide a system of mail delivery with a reasonable price tag in this age of digital
commr¡nication. However, there does not seem to be a long mnge plan of re-

structuring service delivery except to strip n¡ral a¡eas of small offices that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any tip to the post office. For about one half of the 150 rural route

customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small officqs a¡e not cost effective- The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to

Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring ofFrce, thus

avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these

customers \Ärill be subsidizing continued service to the other areas while doing
without service themselves. This seenÉ to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
exha tips to a post ofEce per year for package pick up or mailing, money orders, etc.

this would require an exha 14,000 miles of travel with significant expenses and fuel
as well as time over the year. The 6 extra trips is probably a low estimate

and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $3000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a20 rllj.\e radius of the Lorraine P.O. there are 4 situations where offtces
exist withl mile to 3 miles between offices. In closing any one of those ofhces the

maximum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 ofFrces left, two of which are about one mile
apart. The Town of Sandy Creek has two oftices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an ll%o population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testift to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on properfy values.

8. POSSIBLE BUSINESS LOST
A prominent businessma¡r from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMTSSION
9OI NEW YORK AVENUE NV/ SUITE 2OO

\MASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO TVHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
est¿blished April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning ru¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O, which

would eliminate the need of a postmaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revenue figures supplied by the USPS the current revenue level of this ofñce would
cover the cost of this service. In this scenario this ru¡al ofüce would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which *ó,rt¿ be the case ifthe office was completely eliminated. RgCgiVgd
Attached please find additional and expanded reasons to re-evaluate this decision. SEp Z ? Z0ll

We appreciate your time and consideration. 
OffiCe Of pAGR
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1

ADDITIONAL AND ÐPANDED REASONS TO RE.EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post offrce. For about one half of the 150 rural route
customers this will make a round hip to the post office a 14 to 22 mile drive.

Current closures are targeting offices ilo postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offrces a¡e not cost effective. The question to ask is "Can
these offrces be restrucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small nral offices could be run
with a clerk under the direction of a posünaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
n¡ral ofFrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other a¡eas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of tavel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO TVHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
eslablished April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postrraster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fot24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figwes supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate úRëëghVed

We appreciate your time and consideration.

US Postal Service Customers:

siP 2 7 ?011
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ADDITIONAL AND ÐGANDED REASONS TO RE.EVALUATE
THE DECISION REGARDING TTIE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundhip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 nttle drive.

Curent closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postrnaster for months or years

at their discretion.

It is fair to argue that small ofüces are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posünaster in a larger neighboring office, thus
avoiding the higher pay classification of a postrnaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per ye¿u for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of üavel with signifrcant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 centsimile) this would be a local customer cost of
neady $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LMITED ON.LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority.of the customers is not available

due to the distance from transmission towers. OnJine service is not a viable

alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there a¡e 4 situations where offrces

exist withl mile to 3 miles between offices. In closing any one of those offices the

ma¡<imum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of areawould be without a post office. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a sinnilar area" about 2.5x the population, and after
closing an office will stitl have 3 ofFrces left, two of which are about one mile
apart. The Town of Sandy Creek has two offtces within amile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population gfowth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appea$ to be continuing based on recent land sales.

7. PROPERTY VALIJE IMPACT
Any real estate agent will testiû to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of yeæs ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on properly values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post ofüce location. This obviously would be a plus

for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NIW SUITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TI{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. Ho$'ever, we stongly believe that
abandoning n¡¡al America with respect to window service is not the answer.

V/e would propose the following af¡ a compromise solution that should be strongly
considered and tied prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk rurder supervision of the Adams P.O. which

would eliminate the need of apostrraster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carier could collect

outgoing mail instead of a special pick-up as is the current system)

Base.d on revenue figures supplied by the USPS the cr¡¡rent revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case ifthe office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this U.RgCeiVed

Iüe appreciate yourtime and consideration.

US Postal Service Customers:

Address: 38
Office of PAGR
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ADDITIONAL AND E)GANDED REASONS TO RE.EVALUATE
TI{E DE,CISION REGARDING THE LORRATNE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 110lo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very

clear that the USPS is undertaking a mass closing across the country to save money.

No one can rirgue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural a¡eas of small offices that are

currently not at a break even level. ln Lorraine the closure will add l0 miles
(roundtip) to any trip to the post office. For about one half of the 150 rural route

customers this will make a round trip to the post office a 74 to 22 nlile drive.

Current closures are targeting offices w/o posûnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postrnaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restructu¡ed to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offrces could be run
with a clerk r¡nder the direction of a postrnaster in a larger neighboring offtce, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)

extra trips to a post offrce per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from ûansmission towers. On-line service is not a viable
alternative for this area.

5. EQI.NTY OF SERVICE DELTVERY
Within a20 mite radius of the Lorraine P.O. there a¡e 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the

ma><imum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth,'with eighty two square miies
of area would be without a post offtce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offrces just over a mile apart.

The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offrces left, two of which are about one mile
apart. The Town of Sandy Creek has two offtces within a mile of each other-

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anll%o population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago znew resident in town related how great it was that they
could walkto the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on properly values.

8. POSSIBLE BUSINESS LOST
A prominent businessman ñom Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofñce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow tÌris discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORK AVENUE NW SUITE 2OO

\MASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TITE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post offrce located in Lorraine, NY,
established Apnl 27, I 805.

As residents and postal customers we are well aware ofthe financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postmaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fot 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. ln this scenario this ru¡al ofüce would no longer be receiving a

subsidy from larger ofüces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the offrce was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decisifrgCgiVgd

We appreciate your time and consideration. srP 2 6 ?l]1l

Office of PAGR
Name: Address )36-{'-1

US Postal Service Customers:

Name: M^ /17o"- Address: 16 lt/
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TO: POSTAL REGIILATORY COMMTSSION
9OI NE\M YORK AVENUE NW SÜITE 2OO

WASHINGTONDC, 20268-0001

Received

Office of PAGR

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorr¿ine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

\Me would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a poshraster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Amange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this ru¡al office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded ¡easons to re-evaluate this decision.

V/e appreciate your time and consideratron.

US Postal Service Customers:

sEP ?,6 7ti11
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TO: POSTAL REGIILATORY COMMISSION Received
901 NEW YORK AVENUE NW SUITE 200 SEP 2 6 ?tllr

WASHINGTONDC, 20268-0001
Office of PAGR

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf ofthe residents inthe Town of Lorr¿ine, NY andthe Town of Wortlu NY we
wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established Aprit 21, 1805.

As residents and postal customers we are well aware ofthe financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window sen'ice is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and fied prior to the complete discontinuation of window service.

1. Provide window seryice on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under suporvision of the Adams P.O. which

would eliminate the need of aposturaster
3. Maintain postal boxes in an enclosed area (ower rent based on lower heat requirement

for part-time service?)
4. Arange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revenue figures supplied by the USPS the current revenue level ofthis office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the n¡ral customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attache.d please find additional and expanded reasons to re-evaluate this decision.

We appreciate your time and consideration.

US Postal Service Customers:

Name: Address:

Address

/Jtt2

Name:

Address

4*,



ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
TIIE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROV/TH
The Town of Lorraine has an 1lolo increase in population in the 2010 Census over the

2000 Census. ' .

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very

clear that the USPS is undertaking a mass closing across the county to save money

No one can argue that the postal system must undergo a major restucturing to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small ofüces that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route

customers this will make a round trip to the post ofEce a 14 to 22 mile drive.

Current closures are targeting offices w/o postrnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to

Assume that some can and some probably cannot. Small rural offices could be run

with a clerk under the direction of a postrnaster in a larger neighboring office, thus

avoiding the higher pay classification of a posünaster. Also window service at most
rural ofüces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces a¡e closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more

appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240

customers served by the Lorraine post office find it necessary to make just six (6)
exfra trips to a post offrce per year for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles of favel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate

and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising onJine service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offtces
exist withl mile to 3 miles between offices. In closing any one of those offices the
mar<imum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted-

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller a¡ea and two post offices just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two ofFtces within amile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an llYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agentwill testiff to the fact that availability of "services" impacts
the value of properfy in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on properliy values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post offlice location. This obviously would be aplus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration ofthis possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

\MASHINGTON DC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO \ryHOM IT MAY CONCERN:

On behatf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established Apnl 21, I 805.

As residents and postal customers we art well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we stongly believe that
abandoning ru¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed area Qower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the cr¡¡rent system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the n¡ral customers in Lorraine be subsidizing other
offices, rvhich would be the case if the office was completetV etiminapfaCeiVed

Attached please find additional and expanded reasons to re-evaluate this decision.
sEP 2 6 zUil



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE N\M SUITE 2OO

WASHINGTON DC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in t orraine, NY,
established Apnl 21, I 805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we shongly believe that
abandoning ru¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be sEongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (lD day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostnaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenuc figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely AiminapfaCeiVed

Attached please find additional and expanded reasons to re-evaluate this decision.
sEP g 6 20il



ADDITIONAL AND Ð(PAI.IDED REASONS TO RE-EVALUATE
THE DECISION REGARDING TI{E LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lor¡aine has an l17o increase in population in the 2010 Census over the
2000 Census

2. USPS ABANDONING FULL SERVICE IN RI.JRAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing ¿rc¡oss the country to save money.
No one can argue that the postal system must undergo a major restnrcturing to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
sfructuring service delivery except to stip rural areas of small offices that a¡e
currently not at a break even level. In Lor¡aine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round tip to the post office a 14 to 22 rrnle drive.

Current closures are targeting offices w/o postnnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a poshaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk wrder the direction of a posEnaster in a larger neighboring offrce, thus
avoiding the higherpay classification of aposhnaster. Also window service at most
n¡¡al offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofüces are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be atype of discrimination and rather
unfair. Re-shucturing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To zuggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extratrips to a post office per year for package pick up or mailing, money orders, etc.



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance frorn transmission towers. Online service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where off,rces

exist withl mile to 3 miles between offices. In closing aûy one of those offices the
marimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of a¡ea would be without a post ofFrce. The neighboring town of Henderson has a
similar population base, a smaller area and two post ofFrces just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart.The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Toum of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifu to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Offrce is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
forthe community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMTSSTON

901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TFIE LORRAINE, NY
POST OFFICE

TO WHOMIT MAY CONCERN:

On behatf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post offrce located in Lorraine, NY,

established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledgethat serious changes are necessary. However, we strongly believe that

¿þ¿¡dening rural America with respect to window service is not the answer.

We would propose the following a¡¡ a compromise solution that should be strongly

considered and tied priorto the complete discontinuation of window service.

1. Provide window service on a part-time basis. (Il2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a posffiraster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this ofFtce would

cover the cost of this service. In this scenario this rurat ofüce would no longer be receiving a

subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the ofifrce was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision.



ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING TIIE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money..

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-

structuring service delivery except to strip rural areas of small offices that are

currenfly not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the posÊ offi ce a 14 to 22 mile drive.

Current closures are targeting offices w/o posfinasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offrces be restrucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posünaster in a larger neighboring offrce, thus
avoiding the higher pay classification of a posünaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfafu. Re-stmcturing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to t¿ke care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the custoners is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices, In closing any one of those ofFrces the
mærimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and \Morth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a simila¡ area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lonaine posted an lTYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appeañi to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availabilþ of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negatìve
impact on proper[y values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post offrce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-stuface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NE\M YORK AVENUE NV/ SUITE 2OO

VTASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTTE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth,
NY we wish to request an appeal regarding the decision to close the post office located in
Lotraine, NY, established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing
the USPS and readily acknowledge that serious changes are necessary. However, we
shongly believe that abandoning rural America with respect to window service is not the
answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service-

1. Provide window service on a part-time basis. (Il2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postmaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat

requirement for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could

collect outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of tlús office
would cover the cost of this service. In this scenario this rural office would no longer be
receiving a subsidy from larger offices and neither would the rural customers in Lorraine
be subsidizing other offices, which would be the case if the office was completely
eliminated.

Attached please find additional and expanded reasons to re-evaluate this

We appreciate your time and consideration.

US Postal Service Customers:

Vtdtc"l t¡l'Moore

decision.
Recelved

SEP 2 6 2OII

"Ãr,,t ,l [,oooiu, .),tPrttlutt,
Po'I o+ f(
hrrewe A y /Jß'

Office of PAGR



ADDITIONAL A}ID Ð(PAI.IDED REASONS TO RE-EVAIUATE
THE DECISION REGARDING TITE LORRAINE, NY P.O.

I. POPI.JLATION GROWTH
The Town of torraine has an I l% increase in population inthe 2010 Census over the
2000 Census

2. USPS ABA}TDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing rrc¡oss the country to save money.
No one can argue that the postal system must undergo a major resEucturing to
provide a system of mail delivery with a reasonable pdce tag in this age of digital
commr¡nication. However, there does not seem to be a long range plan of re-

service delivery excqtt to sfip n¡ral areas of mall offices that are
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundüip) to any trip to the post office. For about one half of the 150 n¡ral route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closr¡res are targeting offices w/o poshasters. This is simply a situation that
exists because the USPS has chosen not to appoint a poshaster for months or ye¿rs

at their discretion

It is fair to argue that small offices are not cost eflective. The question to ask is "Can
these offices be restruch¡red to have revenue oover expe,nses?" It is reasonable to
Assr¡sre that some can and some probably cannot. Small nral offices could be run
with a clerk under the direction of a poshaster in a larger neigbboring office, thus
avoiding the higher pay classification of a posûnaster. Also window service at most
ru¡al offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other a¡eas while doing
without service themselves. This seems to be atype of discrimination and rather
unfair. Re-shrrcturing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To zuggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post of,Ece find it necessary to make just six (6)
exha trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditue as well as time overthe year. The 6 exfratips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden



CONTINUED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Cunentþ the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
rù/ithin a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offiees the
marimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two tov,inships, the Towns of Lorraine and Worth, with eighty two sqtmre miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisbrng has a similar are4 about 2.5xthe population, and after
closing an ofñce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offltces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anl7Vo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testift to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

zuch, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Offrce is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a curently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT I\{AY CONCERN:

On behalf of the residents in the Town of Lorr¿ine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
esúablished April 21, 1805.

As residents and postal customers we arìe well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we shongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a comprcmise solution that should be strongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision ofthe Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed area (ower rent based on lower heat requirement

for part-time service?)
4. Arrange fot24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the cr¡rrent r€venue level of this office would
coverthe cost of this service. In this scenario this n¡ral ofüce would no longer be receivine-ø
subsidy from larger offices and neither would the ru¡al customers in LorraifrieÇß"tMffi otn"t
ofüces, which would be the case ifthe ofEce was completely eliminated.

sEP 2 6 ?011

Attached please find additional and expanded reasons to re-evaluate this decision.

Office of PAGR
We appreciate your time and consideration.

US Postal Service
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 11%o increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is wrdertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
commwrication. However, there does not seem to be a long range plan of re-
structuring service delivery except to ship rural a¡eas of small offices that are

currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post ofhce a 14 to 22 rru.le drive.

Current closures are targeting offices w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a posûnaster for months or years

at their discretion.

It is fair to argue that small offrces a¡e not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posfrnaster in a larger neighboring office, thus
avoiding the higher pay classification of a postnaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorr¿ine post office find it necessary to make just six (6)
extra trips to a post offrce per year for package pick up or mailing, money orders, etc.
this would require an extua 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extratrips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4, LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offrces
exist withl mile to 3 miles between of;fices, In closing any one ofthose offices the
mærimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, \¡/ith eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
simila¡ population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an of,fice will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two off,rces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an llYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to thepost ofñce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Claytor¡ NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGTILATORY COMMISSTON
901 NE\M YORK AVENUE NW SUITE 2OO

\MASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTTE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing tfre ÙSpS

and readily acknowledge that serious ctianges are necessary. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly

considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a posünaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daity delivery and collection (no change except that the delivery ca¡rier cotrld collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural cr¡stomers in Lorraine be subsidizing other

offrces, which *óot¿ be the case ifthe office was completely eliminateþeçeîVeC

Atüached please find additional and expanded

We appreciate your time and consideration.

US Postal Service Customers:

Nane:
/ì(e.

Name:

Name:

reasons to re-evaluate this UË"ÉÞrT.* 
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ADDITIONAL AND ÐGANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an l1olo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing ricross the counhy to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the clost¡re will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Curent closures are targeting offlrces w/o posfrnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can
these ofüces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring office, thus
avoiding the higher pay classification of a posünaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfafu. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
ovfrq l:inc fn q nnsf nffina ñêr rrêar f^. -o^Lo-o ^i^lr tr- ^- *oili-^ ñ^ñarr n¡¡la¡c at^



CONTINUED

4. LMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from ûansmission towers. OnJine service is not a viable
alternative for this area.

5. EQUTY OF SERVICE DELIVERY
Within a20 mile radius of the Lorraine P.O. there a¡e 4 situations where offtces
exist withl mile to 3 miles between offrces. In closing any one of those offices the
manimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Wortb, with eighty two square miles
of a¡ea would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a simila¡ area about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two ofFrces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "seryices" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on propefy values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be aplus
forthe community and the USPS as well. Since the talk ofthe possible post ofñce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGI]LATORY COMMISSTON
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TFIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 
'Worth, 

NY we
wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established Apnl 21, I 805.

As residents and postal customers \ile are well aware ofthe financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

V/e would propose the following as a compromise solution that should be shongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminat.O.ReCeiVed

Attached please find additional and expanded reÍÌsons to re-evaluate this decrisio"f 
6 Z,tt
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
TTIE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an I lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the cowttry to save money.
No one can ügue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
commr¡nication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are

curently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can
these offices be restructured to have revenue oover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offrces could be run
with a clerk under the direction of a postrnaster in a larger neigþboring office, thus
avoiding the higþer pay classification of a posûnaster. Also window service at most
n¡ral ofhces could be run on apart-time basis so that some level of local service could
remain.

If the thousands of rural offrces are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the curent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessa¡y to make just six (6)
erfra frins fn a nost office ner veâr for nac.kaqe niek un or mailins mone.v orders- etc-



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
altemative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there a¡e 4 situations where offrces
exist withl mile to 3 miles between offices. In closing any one of those offices the
ma¡<imum drive would be less than for Lorraine cr¡stomers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an offrce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two off,rces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllVo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post ofiFrce

closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIiLATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

VTASHINGTON DC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TT{E LORRAINE, N]-Y

POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we
wish to request an appeal regarding the decision to close the post offrce located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing ttre ÜSpS

and readily acknowledge that serious changes are necessary. However, we süongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tied prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supenrision of the Adams P.O. which

would eliminate the need of apostnaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revenue figures supplied by the USPS the crurent revenue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the offrce was completely eliminated.

Receìved
Attached please find additionat and expanded reasons to re-evaluate this decision.

V/e appreciate your time and consideration.
StP ? 6 ltJt,

Office of PAGR
US Postal Service Customers:

Name:

Name:

Address: á./,¿.r zl/tl
Address: J,à6g f¿l l{7 l-c''r-r.,}tu tV,/

Name: Address

r lcfT



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behatf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the fotlowing as a compromise solution that should be stongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postrnaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the crurent revenue level of this office would
cover the cost of this service. In this scenario this rural offtce would no longer be receiving a

subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the offFrce was completely eliminated. ReCelVeCl

Attached please find additional and expanded reasons to re-evaluate this decisionq 
E p Z b ,, ri i i

V/e appreciate your time and consideration. 
OffiCe of 

'AGR
US Postal Service Customers:

Name: Address:

Address:

)t1

N

Name: Address



ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
TTIE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Loraine has an l lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very

clear that the USPS is undertaking a mass closing across the country to save money.

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-

structuring service delivery except to strip rural areas of small offices that are

currently not at a break even level- In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post of,ñce. For about one half ofthe 150 rural route

customers this will make around trip to the post office a14to22mile drive.

Current closures are targeting offices w/o postnasters. This is simply a situation that

exists because the USPS has chosen not to appoint a postmaster for months oryeils
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can

these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posfinaster in a larger neighboring ofEce, thus

avoiding the higher pay classification of a postnaster. Also window service at most

ru¡al ofFrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be atype of discrimination and rather
unfair. Re-stmcturing delivery levels and modes to ALL customers is a much more

appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240

customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate

and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising onJine service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offrces just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apñt. The Town of Sandy Creek has two ofFrces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted artlTYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifu to the fact that availability of "seryices" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on propefty values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Loraine Post Office is the perfect location for a small
mail order business due to the post ofFrce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offlrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facilþ and generate revenue for the USPS-



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NIü SUITE 2OO

WASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TI{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorr¿ine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers ll'e are well aware of the financial bind facingthe USPS

and readily acknowledge that serious changes are necessary. However, we shongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be stongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision ofthe Adams P.O. which

would eliminate the need of apostnraster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue fi.gures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this n¡ral office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely eliminated. ReCeiVed
Attached please find additionat and expanded reasons to re-evaluate this decisio.. 

Stp Z ß ?Ui.l

We appreciate yourtime and consideration. 
Office Of 

'AGRUS Postal Service Customers:

Name:

Name:

Name:

Address:



ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
TFIE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restucfuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are

currentþ not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office- For about one half of the 150 rural route
customers this will make a round trip to the post ofFrce a 14 to 22 mile drive.

Current closures are targeting off,rces w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small ofñces are not cost effective. The question to ask is "Can
these ofüces be restrucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postrnaster in a larger neighboring office, thus
avoiding the higher pay classification of apostmaster- Also window service at most
ru¡al offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other areas whíle doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the cwrent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lor¡aine post offrce find it neoessary to make just six (6)
extra trips to a post ofEce per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVER\
Within a20 mlle radius of the Lorraine P.O. there are 4 situations where off,rces

exist withl mile to 3 miles between offices, In closing any one of those offices the
marimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area a¡rd two post offrces just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account fbr
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifu to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Offrce is the perfect location for a small
mail order business due to the post ofFrce location- This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle fàcility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

\MASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TI{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we
wish to request an appeal regarding the decision to close the post offtce located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers \¡re are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (112 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postmaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural offi.ce would no longer be receiving a

subsidy from larger ofüces and neither would the rural customers in Lorraine be subsidizing other
offrces, which would be the case if the office was completely eliminated.

Received
Attached please find additional and expanded reasons to re-evaluate this decision. 

Stp Z {i ?tiii
\Me appreciate your time and consideration.

Office of PAGR
US Postal Service Customers:

Name:

Name:

Name:

C. Address: 0

Address:

r R/ Lrtûrat n
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Address



ADDITIONAL AND E)GANDED REASONS TO RE.EVALUATE
THE DECISION REGARDING TTIE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 1 lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a m¿ìss closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are

currently not at a break even level. In Lorraine the closure will add l0 miles
(roundhip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post ofEce a 14 to 22 mile drive.

Current closures are targeting offices w/o postrnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can
these ofFrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postrnaster in a larger neighboring office, thus
avoiding the higher pay classification of a postrnaster. AIso window service at most
rural ofüces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces are closed as planned the revenue from these
customers will be subsidizing continued service to the other a¡eas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post offtce find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unforh¡nately about 200 ofthe
customers live in an aÍea that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVER1
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
mæ<imum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and WortlL with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a sinnila¡ area, about 2.5x the populatior¡ and after
closing an office will still have 3 offrces left, two of which a¡e about one mile
apart. The Town of Sandy Creek has two offrces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an llYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appe¿¡rs to be continuing based on recent land sales.

7. PROPERTY VALUE MPACT
Any real estate agent will testifu to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offrce. Any potential properly buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on properly values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofñce location. This obviously would be a plus
forthe community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NEW YORK AVENUE NW SUITE 2OO

\MASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TI{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post offrce located in Lorraine, NY,
established Apnl 21, I 805.

As residents and postal customers !\'e are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postnaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arange for 24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scena¡io this rural offtce would no longer be receiving a

subsidy from larger offices and neither would the n¡ral customers in Lorraine be subsidizing other
offices, which would be the case if the offrce was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this ¿eciRÊCeiVed

We appreciate your time and consideration.

US Postal Service Customers:

Name: fuæ,¿r L)en(e¿

Name:

stP 2 6 20tr

Office of PAGR

Address:

Address:

Name: Address
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
TITE DECISION REGARDING THE LORRATNIE, NY P.O.

I. POPULATION GROIWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on ne\¡/s websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
commr.¡nication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closrue will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make around trip to the post office a14to22rrl.le drive.

Current closures are targeting offices w/o postuasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postrraster for months or years

at their discretion.

It is fair to argue that small offrces a¡e not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offrces could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postnaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic .If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to apost office per yeff for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer bwden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising onJine service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from transmission towers. Online service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
eúst withl mile to 3 miles between offices. In closing any one of those offices the

maximum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post offrce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an offrce will still have 3 offrces left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population gfowth from the 2000 Census to
the 2010 Census. Jhere has been a steady increase in new homes and seasonal

dwellings and tfri\nnea¡s to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "seryices" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessma¡r from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofFlce location. This obviously would be a plus

for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

\MASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAI OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Vy'orth, NY we
wish to request an appeal regarding the decision to close the post office located in Loraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Aclams P.O. which

would eliminate the need of a postrnaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arange for 24 hour access to boxes (no cost)
5. Daity delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this ofFtce would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the offrce was completely eliminated. r-J --------.--. Received
Attached please find additional and expanded reasons to re-evaluate this decision.

sEP 2 6 2t)il
We appreciate your time and consideration.

Office of PAGR
US Postal Service Customers:
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ADDITIONAL AND ÐGANDED REASONS TO RE-EVALUATE
TFIE DECISION REGARDING TTIE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 1 1olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip ru¡al areas of small offrces that are

currenfly not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting ofFrces w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can
these ofhces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural ofEces could be run
with a clerk under the direction of a postrnaster in a larger neighboring office, thus
avoiding the higher pay classification of a posûnaster. Also window service at most
rural ofhces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfah. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
exfoa trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortr¡nately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the

mæ<imum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted-

Two townships, the Towns of Lorraine and V/orth, with eighty two square miles
of area would be without a post offrce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisbrng has a simila¡ area, about 2.5x the population, and after
closing an office will still have 3 offrces left two of which are about one mile
apafi.The Town of Sandy Creek has two ofFrces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post off,rce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a paf-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NE\M YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 1'3659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO \ryHOM IT MAY CONCERN:
I'

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
est¿blished April 21, 1 805.

As residents and postal customers we rire well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that

abandoning ru¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly

considered and hied priorto the complete discontinuation of window service.

1. Provide window service on a part-time basis. (112 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other

offrces, which would be the case if the office was completely eliminated. ReCgiVed
Attached please find additional and expanded reasons to re-evaluate this deciffi 

Z 6 Zü11

V/e appreciate your time and consideration.
Office of PAGR

US Postal Service Customers

Name: Address: ßbs1
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TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTON DC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we

wish to request an appeal regarding the decision to close the post offtce located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the foltowing as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postrnaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figues supplied by the USPS the current revenue level of this ofüce would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
ofEces, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision. 
ReCeiVed

we appreciate your time and consideration. SIP g fr ZCIll

US Postal Service Customers: Office of PAGR

(-Na¡ne:

Name: Address:

Name: Address
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ADDITIONAL AND ÐGANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very

clear that the USPS is undertaking a mass closing across the country to save money.

No one can argue that the postal system must undergo a major restrucfuring to

provide a system of mail delivery with areasonable price tag in this age of digital

communication. However, there does not seem to be a long range plan of re-

structuring service delivery except to strip rural areas of small offrces that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route

customers this will make a round trip to the post ofEce a 14 to 22 mile drive.

C¡rrent closures are targeting ofhces w/o postmasters. This is simply a situation that

exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can

these offices be restructured to have revenue cover expenses?" It is reasonable to

Assume that some can and some probably cannot. Small rural offices could be run

with a clerk under the direction of a postrnaster in a larger neighboring ofñce, thus

avoiding the higher pay classification of a poshnaster. Also window service at most

rural ofüces could be run on a part-time basis so that some level of local service could

remain.

If the tlrousands of rural ofFrces are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing

without service themselves. This seems to be a type of discrimination and rather

unfair. Re-structuring delivery levels and modes to ALL customers is a much more

appropriate move to address the cutent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240

customers served by the Lorraine post ofhce find it necessary to make just six (6)

exha trips to a post office per year for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate

and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Curently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user

füendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
V/ithin a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the

mæcimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post offrce. The neighboring town of Henderson has a
similm population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar rire4 about 2.5x the population, and after
closing an ofüce will still have 3 offtces left, two of which are about one mile
apart. The Town of Sandy Creek has two ofFrces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in mo¡e populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anlTYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, lrl-Y has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAfNE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post offtce located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers lve are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we shongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be súongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a poshaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figr.ues supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the cas

Anached please find additional ¿."i.ioFêCeiVed

we appreciate your time and consideration. SEP 2 6 li¡ii
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ADDITIONAL AND E)GANDED REASONS TO RE.EVALUATE
TITE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an I 170 increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to ship ru¡al a¡eas of small offrces that are
currently not at a break even level. In Lorraine the closu¡e will add l0 miles
(roundtrip) to any trip to the post offrce. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postrnaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offrces be restrucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring office, thus
avoiding the higher pay classification of a postnaster. Also window service at most
rural ofhces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfafu. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time over the year. The 6 exha trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service wouldmost probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Cunently the USPS is advertising onJine service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority.of the customers is not available

due to the distance from transmission lowers. OnJine service is not a viable

altemative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offrces

exist withl mile to 3 miles between offices. ln closing any one of those offices the

maximum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles

of a¡ea would be without a post offrce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a sirnilar are4 about 2.5x the population, and after
closing an office will still have 3 offrces left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a rc-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anlTYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post offrce location. This obviously would be a plus

for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NV/ SUITE 2OO

WASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf ofthe residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established Apnl 2t, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a posûnaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the cu¡rent revenue level of this office would
cover the cost of this service. In this scena¡io this rural ofüce would no longer be receiving a

subsidy from larger offices and neither would the rwal customers in Lorraine be subsidizing other
ofEces, which would be the case if the office was completely eliminated. R,eCeiVed
Attached please find additional and expanded reasons to re-evaluate this decisiql., 
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We appreciate your time and consideration. 
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line about 200 ofthe

is limited to dial- service which
service to of the

due to towers. On-line service is
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a20 mile radius of the Lorraine P.O. there are 4 situations where offrces
exist withl mile to 3 miles between offices. In closing any one of those offices the
marcimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the þwns of Lorraine and worth, with eighty two square miles
of area would be withòût a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offrces just over a mile apart.
The Town of Ellisburg has a similar area" about 2.5x the population, and after
closing an offrce will still have 3 offices left two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
TheFogt of Lorr¿ine posted anll%o population gfowth from the 2000 Census to
the 2010 Census. There has been a steåay increasãin new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agentwill testifr to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post offtce. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post ofEce
closing discussion and exploration ofthis possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.
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ADDITIONAL AND ÐGANDED REASONS TO RE.EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROV/TH
The Town of Lorraine
2000 Census.

nuffi"iirtcrease in nooulation in the 2010 Census over the
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2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is r¡ndert¿king a mass closing across the country to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does net seem to be a long ftinge plan of re-
structuring service delivery except to strip rural areas of small ofñces that are
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundhip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postrnaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posünaster in a larger neighboring offtce, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post ofüce per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

V/ASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 1'3659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
est¿blished April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

IùVe would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a posünaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. R,eCeiVed
Att¿ched please find additional and expanded reasons to re-evaluate this decisiog. 
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
TI{E DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small ofüces that a¡e
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rwal route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Ctrrent closures are targeting offlrces w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these ofFrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural ofñces could be run
with a clerk under the direction of a postrnaster in a larger neighboring offtce, thus
avoiding the higher pay classification of a postrnaster. Also window service at most
rural ofFrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofFrces are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post ofhce find it necessary to make just six (6)
evfrq #nc f^ q ñ^ef nfÊna ñêr r;êqrFnr nqnl¡qca ninl¿ rrñ 
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
modmum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the'Iowns of Lorraine and rWorth, with eighty two square miles
of area would be without a post offrce. The neighboring town of Henderson has a
simila¡ population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population gfowth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifo to the fact that availability of "seryices" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Claytor¡ NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post offlrce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NE\M YORK AVENUE NW SUITE 2OO

\MASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO TVHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
est¿blished April 21, I 805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

\ùVe would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1 . Provide window service on a part-time basis. (l 12 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postmaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this ofñce would
cover the cost of this service. In this scena¡io this rural ofüce would no longer be receiving a

subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other
offrces, which would be the case ifthe office was completely eliminated. r*R.eceived
Attached please find additional and expanded reasons to re-evaluate this U."ttto1.r, 

,À fi ?_tI,
We appreciate your time and consideration.

Office of PAGR
US Postal Service Customers:
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ADDITIONAL AND E)GANDED REASONS TO RE.EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the

2000 Census,

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very

clear that the USPS is undertaking a mass closing across the country to save money.

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-

sfucturing service delivery excep to strip rural areas of small offices that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route

customers this will make a round trip to the post office a 14 to 22 mlle drive.

Curent closures are targeting offices w/o postmasters. This is simply a situation that

exists because the USPS has chosen not to appoint a postrnaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can

these offices be restructured to have revenue cover expenses?" It is reasonable to

Assume that some can and some probably cannot. Small rural offices could be run

with a clerk under the direction of a postnaster in a larger neighboring office, thus

avoiding the higher pay classification of a posfinaster. Also window service at most

rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces a¡e closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be atype of discrimination and rather

unfair. Re-structr¡ring delivery levels and modes to ALL customers is a much more

appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240

customers served by the Lorraine post ofFrce find it necessary to make just six (6)

extra trips to a post offrce per year for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles of tavel with signifrcant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate

and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user

Èiendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where ofFrces

exist withl mile to 3 miles between ofEces. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted-

Two townships, the Towns of Lorraine and Wortb, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area about 2.5x the population, and after
closing an office will still have 3 offrces left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiS to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on properly values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTON DC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TITE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postmaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the curent revenue level of this offrce would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the ofñce was completely eliminated. ReCeiVgd
Attached please find additional and expanded reasons to re-evalu¿te this decision. 

SEp 2, fi :r;li
lüe appreciate your time and consideration.
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offtces that are

currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post offrce. For about one half ofthe 150 rural route
customers this will make around trip to the post office al4to22mile drive.

Crurent closures are targeting offlrces w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small ofFrces are not cost effective. The question to ask is "Can
these offices be restrucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofüces are closed as planned the revenue from these
customers will be subsidizing continued service to the ottrer areas while doing
without service themselves. This seems to be atype of discrimination and rather
unfair. Re-stmcturing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
exta trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extoa 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there a¡e 4 situations where ofñces
exist withl mile to 3 miles between offices. In closing any one of those offices the

mæcimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post offrce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offrces just over a mile apart.

The Town of Ellisburg has a simila¡ area, about 2.5x the population, and after
closing an ofFrce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account fbr
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an llVo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on proper(y values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post offtce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a crurently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEV/ YORK AVENUE NIW SUITE 2OO

WASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TFIE LORRAINE, NY
POST OFFICE

TO WHÓN¿ IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we

wish to request an appeat regarding the decision to close the post offrce located in Lorraine, NY,
established Aprit 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we stongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of apostrraster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fot 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery calrier could collect

outgoing mail instead of a special pick-up as is the cunent system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the nual customers in Lorraine be subsidizing other

offices, whichwould be the case if the office was completely eliminated.
Receiveo

Attached please find additional and expanded reasons to re-evaluate this decision.

IVe appreciate your time and consideration.
srP 2 6 ?iltl
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lonaine has an I lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very

clear that the USPS is undertaking a mass closing across the country to save money.

No one can argue that the postal system must undergo a major restructuring to
provide a system of mait delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-

structuring service delivery except to strip rural a¡eas of small ofhces that are

currently not at a break even level. ln Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route

customers this will make a round trip to the post office a 14 to 22 mlle drive.

Curent closures are targeting offices w/o postnasters. This is simply a situation that

exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can

these offices be restructured to have revenue cover expenses?" It is reasonable to

Assume that some can and some probably cannot. Small rural offices could be run

with a clerk under the direction of a posfinaster in a larger neighboring ofüce, thus

avoiding the higher pay classification of apostmaster. Also window service at most

rural ofüces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofEces are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather

unfair. Re-structuring delivery levels and modes to ALL customers is a much more

appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240

customers served by the Lorraine post office find it necessary to make just six (6)

extra trips to a post office per year for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate

and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $3000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortr¡nately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from hansmission towers. On-line service is not a viable
alternative for this area.

5. EQUTY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
morimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post offrce. The neighboring town of Henderson has a
similar population base, a smaller a¡ea and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offrces left, two of which are about one mile
apart. The Town of Sandy Creek has two offices \,\rithin a mile of each other.

The USPS needs to look at a rc-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an llYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifo to the fact that availabilþ of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post ofñce. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post offrce location. This obviously would be a plus
for the community and the USPS as well. Since the t¿lk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORR4.INE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post offrce located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers we are well awa¡e ofthe financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the fotlowing as¡ a compromise solution that should be strongly

considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)

2. Operate the service with a clerk under supewision of the Adams P.O. which
would eliminate the need of apostuaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offrces and neither woutd the rural customers in Lorraine be subsidizing other

offrces, which would be the case if the ofhce was completely eliminated.
Received

Attached please find additional and expanded reasons to re-evaluate this decision.

weappreciateyourtimeandconsideration. 
SËP å6 2t]11

US Postal Service Customers:

Address: 3< í6' /7,rr" tlt\_
Name:

Name:

Name:

r
Ç/,r*, //, )'fr¿t )t LAddress

Address



ADDITIONAL AND ÐGANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an I lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is r¡ndertaking a mass closing rlcross the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
skucturing service delivery except to strip ru¡al areas of small ofñces that are

currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 ru¡al route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a posünaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assune that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posünaster in a larger neighboring office, thus
avoiding the higher pay classification of a posfrnaster. Also window service at most
rural ofFrces could be n¡n on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfafu. Re-struchning delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
exha trips to a post ofñce per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currenfly the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from hansmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offrces
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worttu with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
simila¡ population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a sinnilar area' about 2.5x the population, and after
closing an offrce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two ofFrces within a mile of each other.

The USPS needs to look at are-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllVo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALIJE IMPACT
Any real estate agent will testi$ to the fact that availability of "services'? impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces ttre buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post offrce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration ofthis possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO \ryHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we shongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (ll2 dzy every other day)
2. Operate the service with a clerk rmder supervision of the Adams P.O. which

would eliminate the need of apostmaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures zupplied by the USPS the crrrent ¡evenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural cusûomers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this deciRrÊCeiVed

We appreciate yourtime and consideration.

US Postal Service Customers: O{fice of PAGR

Po ßoY.? r I .-r r, *¡¡V ¿3øs?

sEP 2 6 20i1

Name: Address:

Address: h

Name: Address



ADDITIONAL AND ÐGANDED REASONS TO RE-EVALUATE
TI{E DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an I lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent a¡ticles in the print media as well as on news websites and TV make it very

clea¡ that the USPS is r¡ndertaking a mass closing across the country to save money

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to ship rural areas of small offrces that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route

customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closu¡es are targeting ofhces w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postonaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring ofFrce, thus
avoiding the higher pay classification of a postrraster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair- Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessar5/ to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority,of the customers is not available
due to the dist¿nce from transmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVER\
V/ithin a20 mile radius of the Lorraine P.O. there are 4 situations where offltces

exist withl mile to 3 miles between offices. In closing any one of those offices the
mærimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post offrce. The neighboring town of Henderson has a

similar population base, a smaller a¡ea and two post offices just over a mile apart.

The Town of Ellisburg has a simila¡ are4 about 2.5x the population, and after
closing an ofüce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other-

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

ó. POPULATION INCREASING
The Town of Lorraine posted anllVo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase f'r new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiû to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office- Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, hfY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post of|rce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TFIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers \¡ve are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes ¿ue necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be sfrongly
considered and fied prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postrnaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Amange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this ofüce would
cover the cost of this service. In this scenario this rural ofEce would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the offrce was completely eliminated. 

ReCeiVed
Attached please find additional and expanded reasons to re-evaluate this decision.

sEP 2 6 ?U1;



ADDITIONAL AND ÐGANDED REASONS TO RE.EVALUATE
TFIE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural a¡eas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(romdtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postrrasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small ofFrces a¡e not cost effective. The question to ask is "Can
these offices be restrucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postrnaster in a larger neighboring office, thus
avoiding the higher pay classification of a postrnaster. Also window service at most
rural ofFrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfafu. Re-stucturing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post ofhce per yeff for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 exha trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an a.rea that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from transmissíon towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offtces
exist withl mile to 3 miles between offices. In closing any one of those ofhces the

maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller a¡ea and two post offices just over a mile apart.

The Town of Ellisburg has a similar area" about 2.5x the population, and after
closing an office will still have 3 ofEces left, two of which are about one mile
apart. The Town of Sandy Creek has two ofFrces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens notjust those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifu to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is su¡e to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offirce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTON DC, 20268-0001

,Srft do ,Aot I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established April 2 1, I 805.

As residents and postal customers \A'e are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we sûongly believe that
abandoning n¡¡al America with respect to window service is not the answer.

We would propose the following ar¡ a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. hovide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

orfgoing mail instead of a special pick-up as is the current system)

Based on rìevenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this ru¡al office would no longer be receiving a
subsidy from larger offices and neither would the ru¡al customers in Lorraine be subsidizing other
officeg which *ãUa be the case ifthe ofñce was completely eliminated. Re6eived
Attached please find additionat and expanded reasons to re-evaluate this decision.

StP 2 6 Zlit

Office of PAGR
We appreciate your time and consideration.

US Postal Service Customers:

Na¡ne:

Name:

Address: l,V llas¡
l\ t\

Add¡ess: 9W3 (î?3

Address



ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very

clear that the USPS is undertaking a mass closing across the conntry to save money.

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-

structuring service delivery excep to strip rural a¡eas of small offtces that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post offfice. For about one half of the 150 rural route

customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o poshnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small ofhces are not cost effective. The question to ask is "Can
these ofüces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus

avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)

extra hips to a post office per year for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINT]ED

4. LIMITED ON-LIN¡ I CCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from üansmission towers. Online service is not a viable
alternative for this a¡ea.

s. EQUTY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offtces
exist withl mile to 3 miles between offices. In closing any one of those offices the

mærimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offices left, two of whích are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted alnllo/o population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testi$ to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anewresident in town related how great it was that they
could walk to the post offrce. Any potential propefy buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we

wishto request an appeal regarding the decision to close the post office located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we stongly believe that

abandoning n¡ral America with respect to window service is not the answer.

II/e would propose the foltowing r¡s a compromise solution that should be stongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of apostmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Loraine Ue su\ffigffigO
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision. lì F- P 2 [ì ''' ' ri

TVe appreciate yourtime and consideration. iìtfiCe Of PAGR
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as¡ on news websites and TV make it very

clear that the USPS is r¡ndertaking a mass closing across the country to save money.

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital

communication. However, there does not seem to be a long range plan of re-

structuring service delivery except to strip rural areas of small offrces that are

currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route

customers this will make a round trip to the post office a 14 to 22 nlile drive.

Cu¡rent closures are targeting offices w/o postrnasters. This is simply a situation that

exists because the USPS has chosen not to appoint a posünaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can

these offrces be restructured to have revenue cover expenses?" It is reasonable to

Assume that some can and some probably cannot. Small rural offices could be run

with a clerk under the direction of a posünaster in a larger neighboring offtce, thus

avoiding the higher pay classification of a postmaster. Also window service at most

rural offrces could be run on a part-time basis so that some level of local service could

remain.

If the thousands of rural offrces are closed as planned the revenue from these

customers will be subsidizing continued service to the otler areas while doing
without service themselves. This seems to be a type of discrimination and rather

unfair. Re-structuring delivery levels and modes to ALL customers is a much more

appropriate move to address the cu¡rent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240

customers served by the Lorraine post office find it necessary to make just six (6)

exha hips to a post office per year for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate

and at the IRS mileage rate (55.5 centsimile) this would be a local customer cost of
nearly $S000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINI.JED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from tansmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
ma:rimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and V/orth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office wilt still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices \À¡ithin a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INI',CREASING
The Town of Lorraine posted an llYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMTSSION
9OI NEW YORK AVENUE NW SIJITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TFIE LORRAINE. NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Loraine, NY and the Town of 'rù/orth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established Apnl 21, I 805.

As residents and postal customers \¡re are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that

abandoning n¡ral America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be súongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postrraster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this ofüce would
cover the cost of this service. In this scena¡io this rural ofüce would no longer be receiving a

subsidy from larger ofüces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the offtce was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decisiofieCgived



TO: POSTAL REGIILATORY COMMISSION
901 NE\I/ YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post offtce located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning n¡ral America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be stongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 dzy every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postuaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revcnue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision. ReCglVed

V/e appreciate your time and consideration. SËP å 6 ?CiI
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ADDITIONAL AND E)GANDED REASONS TO RE.EVALUATE
TIIE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWT}I
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clea¡ that the USPS is r¡ndertaking a mass closing across the county to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are

cu:rently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make a round trip to the post office a 14 to 22 rnl.le drive.

Cunent closures are targeting offrces w/o postrnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or years

at their discretion.

It is fair to argue that small offrces a¡e not cost effective. The question to ask is "Carì
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offrces could be run
with a clerk under the direction of a posünaster in a larger neighboring office, thus
avoiding the higher pay classification of a posünaster. Also window service at most
rural offrces could be n¡n on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post ofiñce per year for package pick up or mailing, money orders, etc.
this would require an exha 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON'LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority.of the customers is not available

due to the distance from transmission towers. Online service is not a viable

alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there a¡e 4 situations where offtces

exist withl mile to 3 miles between offices. In closing any one of those offices the

mærimum drive would be less than for Loraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles

of area would be without a post offrce. The neighboring town of Henderson has a

similm population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisbtng has a sirnilar are4 about 2.5x the population, and after

closing an office will still have 3 offrces left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "seryices" impacts

the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative

impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the

building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post offrce location. This obviously would be a plus

for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal

operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SIJITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 
.Worth, 

NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes ar€ necessary. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

rü/e would propose the following as a compromise solution that should be strongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postmaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Anange fot 24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the ofFrce was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision. 
ReCeiVed

we appreciate your time and consideration. SEP 2 $ ?tlli
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TO: POSTAL REGIILATORY COMMISSTON
901 NEW YORK AVENUE NW SUITE 2OO

\MASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf ofthe residents in the Town of Lorraine, NY and the Town of 'Worth, NY we

wish to request an appeal regarding the decision to close the post offrce located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rual America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (112 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a poshaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fot 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scena¡io this rural office would no longer be receiving a

subsidy from larger ofüces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision.

V/e appreciato your time and consideration.

US Postal Service Customers:
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TO: POSTAL REGIILATORY COMMISSTON
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf ofthe residents in the Town of Lorraine, NY andthe Town of 'Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers we rire well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a poshaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a

subsidy from larger ofüces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision.

We appreciate your time and consideration.
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an I lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clea¡ that the USPS is undertaking a mass closing across the country to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip ru¡al areas of small offices that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundhip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting ofñces w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postrnaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can
these ofüces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk urder the direction of a posfrnaster in a larger neighboring ofñce, thus
avoiding the higher pay classification of a posfrnaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up ol mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from hansmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there a¡e 4 situations where offtces
exis withl mile to 3 miles between offices. In closing any one of those offices the
manimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth" with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
simila¡ population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a sirnila¡ area about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllo/o population growth from the 2000 Census to
the 2010 Census. There has been a'steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estiate agent will testifr to the fact that availabilþ of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
forthe community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRATNE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TI{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post offrce located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postnaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fot 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the curent revenue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded re¿u¡ons to re-evaluate this decision. 
RgCeiVgd
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ADDITIONAL AND E)GANDED REASONS TO RE.EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an l17o increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the cowrhy to save money.
No one can argue that the postal system must undergo a major restrucfuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closu¡e will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post ofFrce a 14 to 22 nrile drive.

Cunent closures are targeting offices w/o poshasters. This is simply a situation that
exists because the USPS has chosen not to appoint a posûnaster for months or years

at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rual offices could be run
with a clerk under the direction of a posûnaster in a larger neighboring office, thus
avoiding the higher pay classification of a postnaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
exfra trins to a nosf office ner veâr fnr nackaqe nick nn or rnnilino rnônev nr¡lers efr:



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortr¡nately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority.of the customers is not available

due to the distance from transmission towers. On-line service is not a viable

alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a20 mi\eradius of the Lorraine P.O. there are 4 situations where offices

exist withl mile to 3 miles between of;fices. ln closing any one of those offices the

mæ<imum drive would be less than for Lorraine customers and in some instances

fewer people would be imPacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles

of area would be without a post offrce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a sirnilar are4 about 2.5xthe population, and after
closing an ofFrce will still have 3 offrces left, two of which are about one mile
apart- The Town of Sandy Creek has two ofFtces within a mile of each other'

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INICREASING
The Town of Lorraine posted anllVo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real est¿te agent will testiff to the fact that availability of "services" impacts

the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative

impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorr¿ine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus

for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal

operation at least on a part-time basis would allow this discussion and exploration
to ¡e-surface. It may be a long shot, but it would provide an option for a currentþ
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NEW YORK AVENUE NV/ SUITE 2OO

WASHINGTON DC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we stongly believe that

abandoning ru¡al America with respect to window service is not the answer.

$/e would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a poshaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the curent revenue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a

subsidy from larger ofüces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the offfice was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision.

We appreciate your time and consideration.

US Postal Service Customers:

Name: Add¡ess: 2o1l q U< Lt ly7 /¿rnr^i^e N
13þs7

Name: ¿"^Vcn,fr-U Address: )-tilt

Received
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an ¿rea that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there a¡e 4 situations where offtces
exist withl mile to 3 miles between offices. In closing any one of those offices the

marcimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two torvnships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a

simila¡ population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offtces left, two of which are about one mile
apart. The Town of Sandy Creek has two ofñces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Loraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testi& to the fact that availability of "seryices" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post ofhce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be aplus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currentþ
idle facility and generate tevenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NIÙI/ SUITE 2OO

\ITASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAIIIE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TI{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post offrce located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware ofthe financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we shongly believe that
abandoning n¡¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (ll2 day every other day)
2. Operate the service with a clerk under zupervision ofthe Adams P.O. which

would climinate the need of apostmaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fot 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on Fevenue figrres supplied by the USPS the current trevenue level of this office would
coverthe cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger ofüces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. ReCeiVed
Atüached please find additional and expanded reasons to re-evaluate this decision. stP ¿ 6 ii)!l

Office of PAGR
US Postal Customers:

Address: å tOsl Lu ?+ 73 [-oc."-"L f].tY I3rrs?

We appreciate your time and consideration.
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROIWTI{
The Town of Lorraine has an I lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip n¡ral areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 nttle drive.

Current closures are targeting ofñces w/o posünasters. This is simply a situation that
exists because the USPS has chosen not to appoint a posünaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posünaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the crurent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
e¡¡fra frins tn q nnsf nffiee rrer vêâr fnr nqnl¿qoc ni¡l¿ rrn nr rnqilino rrrmlê\r nr¿lcre cfn



CONTINTJED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone seruice to the vast majority'of the customers is not available
due to the distance from ftansmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a20 mile radius ofthe Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offrces the
morimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two toramships, the Towns of Lorraine and Worth, with eighty two square miies
of a¡ea would be without a post office. The neighboring town of Henderson has a
simila¡ population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an offrce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices v/ithin a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllVo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testi$ to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town rclated how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEV/ YORK AVENUE N\M SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TFIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
est¿blished April 21, I 805.

As residents and postal customers Ìve are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly

considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the crurent revenue level of this office would

cover the cost of this service. In this scena¡io this ru¡al office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the offrce was completely eliminated.
Received

Attached please find additional and expanded reasons to re-evaluate this decision.

v/e appreciate yourtime and consideration. 
SIP å 6 ?[i¡'
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TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT I\{AY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that

abandoning n¡¡al America with respect to window service is not the answer.

We would propose the following a¡¡ a comprcmise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

l. Provide window service on apart-time basis. (ll2 day every other day)

2. Operate the service with a clerk under superuision of the Adams P.O. which
would eliminate the need of aposhaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange far24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail insæad of a special pick-up as is the current system)

Based on rËvenue figrues zupplied by the USPS the cu¡rent r€venue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the n¡ral customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely eliminated.
Received

Attached please find additional and expanded reasons to re-evaluate this decision.

We appreciate your time and consideration.
stP 2 {i ;t0tl
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
TT{E DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROIù/TH
The Town of Lorraine has an I lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structwing service delivery except to strip ru¡al areas of small offices that are

currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make around trip to the post offrce al4to22mile drive.

Current closures are targeting offices w/o postnasters. This is simply a situation that
exists becar¡se the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restrucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offrces could be run
with a clerk under the direction of a poshnaster in a larger neighboring offtce, thus
avoiding the higher pay classification of apostmaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfafu. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessaÐ/ to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an ¿¡rea that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those off,rces the

mærimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty'two square miles
of area would be without a post offrce. The neighboring town of Henderson has a

simila¡ population base, a smaller area and two post offrces just over a mile apart.

The Town of Ellisburg has a sirnilar are4 about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two off,rces \Mithin amile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is su¡e to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post O ce is the perfect location for a small
mail order business due to the post ofhce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post off,rce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a curently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NV/ SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we
wish to request an appeal regarding the decision to close the post offrce located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware ofthe financial bind facing the USPS

and readily acknowledge that serious changes aÍe necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (1/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postnaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fot 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this ru¡al office would no longer be receiving a

subsidy from larger ofüces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. F

R'eceiveei
Attached please find additional and expanded reasorx¡ to re-evaluate this decision.

StP 2 t¡ ¡ltil'
We appreciate your time and consideration.
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ADDITIONAL AND E)GANDED REASONS TO RE.EVALUATE
TFIE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an I lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with areasonable price tag in this age of digital
commr¡nication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offtces that are

currently not at a break even level- In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make around trip to the post office a14to22mile drive.

Current closures are targeting ofhces w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these ofüces be restrucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small ru¡al offices could be run
with a clerk under the direction of a postnaster in a larger neighboring ofEce, thus
avoiding the higher pay classification of a postrnaster. Also window service at most
rual offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofhces a¡e closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be atype of discrimination and rather
unfair. Re-stnrcturing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with signifrcant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising onJine service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offtces
exist withl mile to 3 miles between offices. In closing any one of those offices the

mærimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of a¡ea would be without apost offrce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllVo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "seryices" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he aiways felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofFrce location. This obviously would be a plus

for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO
ITYASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth' NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
eonsidered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of aposûnaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Anange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
of,ñces, which would be the case if the offrce was completely eliminated.

Received
Attached please find additional and expanded reasons to re-evaluate this decision.

sEP 2 6 20ii
We appreciate your time and consideration.

Office of PAGR
US Postal Service
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ADDITIONAL AND E)GANDED REASONS TO RE.EVALIJATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an I 1olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offtces that are

not at a break even level. In Lorraine the closu¡e will add 10 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o poshnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offi.ces could be run
with a clerk under the direction of a posfrnaster in a larger neigbboring office, thus
avoiding the higher pay classifrcation of a posfrnaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rual offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seenrs to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in a¡rother town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra tips to a post ofFrce per year for package pick up or mailing, money orders, etc.



CONTINUED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Currently the USPS is advertising online service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very ulier

friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from hansmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a20 mile radius of the Loraine P.O. there are 4 situations where offtces
exist withl mile to 3 miles between offices. In closing any one of those offices the

manimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and\Morth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar areq about 2.5x the population, and after
closing an offtce will still have 3 offrces left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all cifizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Loraine posted anTlYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appeårs to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agetfiwill testiff to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be aplus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE N\I/ SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POST,AL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 
'Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we shongly believe that
abandoning rural A¡nerica with respect to window service is not the answer.

We would propose the following as a compromise solution that should be stongly
considered and tried prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk rurder supervision of the Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this ofüce would
cover the cost of this service. In this scena¡io this rural office would no longer be receiving a

subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. rrR'eceir-'cl
Attached please find additional and expanded reasons to re-evaluate this decision.

stP 2 6 7-011



ADDITIONAL AND EXPANDED REASONS TO RE.EVALUATE
TFIE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROIù/TH
The Town of Lorraine has an 1l7o increase in population in the 2010 Census over the

2000 Census

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money
No one can argue that the postal system must undergo a major restructuring to
prcvicie a sysÍem of mail delivery with a reasonable price tag in this age of digital
commtrnication. However, there does not seem to be a long range plan of re-
strr"lcluring service delivery except tc strip rural are¿rs cí's*taii alii,rcs ii¡¿1i ¡ii-
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customers this will make around trip to the post offrce a14to22mile drive.

Current closures are targeting ofhces w/o posfrnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restrucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offrces could be run
with a clerk under the direction of a posûnaster in a larger neighboring ofif,rce, thus
avoiding the higher pay classification of a¡rcstnaster- Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofüces are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair- Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it neccssary to make just six (6)
extra trins to a rnst office Der vear for nackase nick un or mailins- monev orders etc-



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an ¿¡rea that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority.of the customers is not available

due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a20 nttleradius of the Lorraine P.O. there are 4 situations where off,rces

exist withl mile to 3 miles between offices. In closing any one of those ofhces the

maximum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post offrce. The neighboring town of Henderson has a

similar population base, a smaller area and two post ofEces just over a mile apart.

The Town of Ellisburg has a similat are4 about 2.5x the population, and after
closing an of;fice will still have 3 ofFrces left, two of which are about one mile
apairt. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifu to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post off,rce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessma¡r from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofFrce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post off,rce

closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TFIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behatf ofthe residents inthe Toum of Lorr¿ine, NY andthe Town of Wortlu NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we shongly believe that
abandoning ru¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be snongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operafe the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a poshaster
3. Maint¿in postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that tlre delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures zupplied by the USPS the currentrevenue level ofthis office would
cover the cost of this service. In this scenario this n¡ral office would no longer be receiving a

subsidy from larger offices and neither would the n¡ral customers in Lorraine be subsidizing other
ofüces, which would be the cas

Receivea
Attached please find additional decision.

we appreciate yourtime and consideration. SEP 2 6 2011

us Postal service customers' Office of PAGR
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
TFIE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news lvebsites and T\¡ make it ."'cry

clea¡ that the USPS is undertaking a mass closing across the country to save money
No one can argue that the postal system must undergo a major restrucflring tc
provide a system of mail delivery with a reasonable price tag in this age of digital
communication- However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small ofFrces that are

curently not at a break cven level. In Lorraine the closure u'ill add lG nailcs
(roundtrip) tc any trip ic *.he post office- For about one half ofthe 150 rural route
customers this will make a round trip to the post office a 14 to 22 mlle drive.

Current closures are *"argeting ofhces w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural ofïices could be mn
wi-,h a clerk undcr thc dircctian cf a pcsûnaster in a larger neighboring offrce, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that somc level of local sû¡-v'ice cauld
remain.

If the thousands of rural offrces a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other a¡eas while doing
ivi'rhout seÍ-r'ice themselves. This sccms to bc a type of discrimination and rather
unfair- Re-structuring deli'"'ery levels and modes tc ALL custom.^rs is a mt¡ch more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will alw'ays be able to take care of all postal needs
rvheneve¡ they are out and abaut in ano*"her town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessâ¡j/'tc make just six (6)
extra fips tû a post off;ce per yeaÍ for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel'*{*.h sigaifrcant expenses arìd ftìe!
cxpendif.üe as nell as time over the year. The 6 exfra füps is probably a low estimate
and at the IRS mileage rate (55.5 cents,/mile) this *'ould be a local customer cost of
neady $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a20 mlle radius of the Lorraine P.O. there are 4 situations where offlrces
exist withl mile to 3 miles between offices. In closing any one of those offices the
mærimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post ofüce. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a simila¡ are4 about 2.5x the population, and after
closing an ofüce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two ofFrces within a mile of each other-

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anll%o population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofFrce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE. NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request aq appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning ru¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (112 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a posünaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this ofEce would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the offrce was completely eliminated. lR.gCeiVf;:d

Attached please find additional and expanded reasons to re-evaluate this decision. Stp g {i 2,,'
\ü'e appreciate time and consideration. 

OffiCe Of pAçtiì
US Postal Service Customers:
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
TFIE DECISION REGARDING TFIE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very

clear that the USPS is undertaking a mass closing across the country to save money.

No one can argue that the postal system must undergo a major restrucfuring to

provide a system of mail delivery with a reasonable price tag in this age of digital

communication. However, there does not seem to be a long range plan of re-

structuring service delivery except to strip rural areas of small offices that are

currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route

customers this will make around trip to the post office a\4to22mile drive.

Current closures are targeting offices w/o postnasters. This is simply a situation that

exists because the USPS has chosen not to appoint a posftnaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can

these offirces be restrucfured to have revenue cover expenses?" It is reasonable to

Assume that some can and some probably cannot. Small rural offices could be run

with a clerk under the direction of a postrnaster in a larger neighboring office, thus

avoiding the higher pay classification of a posûnaster. Also window service at most

ru¡al ofFrces could be run on a part-time basis so that some level of local service could

remain.

If the thousands of rural offices are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing

without service themselves. This seems to be a type of discrimination and rather

unfair. Re-structuring delivery levels and modes to ALL customers is a much more

appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240

customers served by the Lorraine post office find it necessary to make just six (6)
--,Ê-o +ø'-c fn q ¡nc* ^ffna ñêr \reâr lFnr nqr.l¿ece nick rrn nr rnailino tt-lnnev orrle¡s- etc-



CONTINUED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unforh¡nately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
altemative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
mærimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted-

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post offrce. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar rireq about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens notjust those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALTJE IMPACT
Any real estate agent will testiff to the fact that availability of "seryices" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorr¿ine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post offrce located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious shânges are necessary. However, we stongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day evory other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
wotild eliminate the need of a postrraster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely eliminated.

Anached please find additionat and expanded reasons to re-evaluate this ¿ecislãËeeiVC¡'¡

We appreciate your time and consideration.

US Postal Service Customers:

Name:

Name
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Address: ( P )"o

Name:
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Address



ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very

clear thæ the USPS is undertaking a mass closing across the country to save money.

No one cân argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-

structuring service delivery except to strip rural areas of small offrces that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post ofüce. For about one half of the 150 rural route

customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover ex¡renses?" It is reasonable to

Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posûnaster in a larger neighboring ofFrce, thus
avoiding the higher pay classification of a postmaster- Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office ñnd it necessary to make just six (6)
extra trips to a post office per yeæ for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with sienificant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55,5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unforhrnately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
altemative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offtces
exist withl mile to 3 miles between offices. In closing any one of those offices the
mæcimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post of;Frce. The neighboring town of Henderson has a
similar population base, a smaller a¡ea and two post offices just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offtces left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-struchring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an llYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifu to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential properly buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post ofÍrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NV/ STJITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TT{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we sûongly believe that

abandoning ru¡al America with respect to window service is not the answer.

We would propose the following asi a compromise solution that should be strongly
considered and tied priorto the complete discontinuation of window service.

l. Provide window service on a part-time basis. (ll2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a

subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other
ofEces, which would be the case if the offrce was completely eliminated.

[t{eceii:r,;c
Attached please find additional and expanded reasons to re-evaluate this decision.

sIP ,] ii 2r)i¡
We appreciate your time and consideration.

rlffice of PAGR
US Postal Service Customers:

Name: Address: P,¿'6rx / t2 f orr-; 4 -./ Ny ß¿ r-Y

Address: f-..8o, /tzN
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ADDITIONAL AND E)GANDED REASONS TO RE.EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on nows websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make around trip to the post ofEce a14to22mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or years

at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably carurot. Small rural offices could be run
with a clerk under the direction of a posünaster in a larger neighboring office, thus
avoiding the higher pay classification of a postrnaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post offrce per yÊar for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with signifrcant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 centsimile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
mærimum drive would bc less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a sirnilar area, about 2.5x the population, and after
closing an ofEce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offtces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "seryices" impacts
the value of properfy in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the per.fect location for a small
mail order business due to the post ofñce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post ofEce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORK AVENUE N\M SUITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post offrce located in Lonaine, NY,
established Apnl 2L, I 805.

As residents and postal customers lve are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tied priorto the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostnaster
3. Maintain postat boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the cu¡rent revenue level of this office would
cover the cost of this service. In this scena¡io this rural ofüce would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
ofhces, which would be the case if the office was completely eliminated.

Received
Attached please find additional and expanded reasons to re-evaluate this decision.

sËP 2 6 201i
We appreciate your time and consideration.

Office of PAGF'
US Postal Service Customers:

Name: Address: .f3L5..JC".4,1. lk? L o"r ra

Na¡ne: Address
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ADDITIONAL AND E)GANDED REASONS TO RE.EVALUATE
TFIE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 110lo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the counüy to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to ship rural areas of small ofEces that are

cu:rently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make around trip to the post office a14to22mile drive.

Current closures are targeting offices w/o postrnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a posünaster for months or years

at their discretion.

It is fair to argue that small offrces a¡e not cost effective. The question to ask is "Catr
these offrces be restructured to have Íevenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posünaster in a larger neighboring office, thus
avoiding the higher pay classification of a postnaster. Also window service at most
rural ofFrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra frips to a post offtce per yeff for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising onJine service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority of the customers is not available

due to the distance from fransmission towers. On-line service is not a viable

alternative for this area.

5. EQUITY OF SERVICE DELTVERY
V/ithin a 20 mile radius of the Lorraine P.O. there are 4 sítuations where offices

exist withl mile to 3 miles between offices. In closing any one of those offices the

mærimum drive would be less than for Lorraine customers and in some instances

fewer people would be imPacted-

Two townships, the Towns of Lorraine and Worth, with eighty two square miles

of a¡ea would be without a post offrce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar are4 about 2.5x the population, and a.fter

closing an office will still have 3 offrces left, two of which are about one mile

apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllo/o population growth from the 2000 Census to

the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any reat estate agent will testiff to the fact that availability of "services" impacts

the value of property in an area Although the loss of window service may not

have a great impact on propefty values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they

could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative

impact on proPertY values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton,lrlY has said that he always felt the

building that is home to the Lorraine Post Office is the perfect location for a small

mail order business due to the post office location. This obviously would be a plus

for the community and the USPS as well. Since the talk of the possible post offrce

closing discussion and exploration of this possible option has ceased. A postal

operation at least on a part-time basis would allow this discussion and exploration

to re-surface. It may be a long shot, but it would provide an option for a currently

idle facility and generate revenue for the USPS-



TO: POSTAL REGIILATORY COMMfSSION
901 NEW YORK AVENUE NW SUITE 2OO

V/ASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR T}IE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,

established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we shongly believe that

abandoning rural America with respect to window service is not the answer.

'We wo¡ld propose the following as a compromise solution that should be strongly

considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of aposhraster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the cunent revenue level of this office would

cover the cost of this service. In this scenario this rural ofüce would no longer 6. ¡sseiving a

subsidy from larger offrces and neither would the n¡ral customers in Lorraine bffBtgitngü".
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision.'9FP 'Å 8 ?ltl'

We appreciate your time and consideration. OffiCe Of PA[ìR

US Postal Service Customers:

Name:

Name :

Address:

Address:

Name: Address
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ADDITIONAL AND ÐGANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 1lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-

structuring service delivery except to strip rural areas of small ofltces that are

currently not at a break even level. ln Lorraine the closwe will add l0 miles
(roundtrip) to any trip to the post offi.ce. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mlle drive.

Current clostres are targeting ofñces w/o postrrasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring ofFrce, thus
avoiding the higher pay classification of a postrraster. Also window service at most
rural offices could be n¡n on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra tips to a post ofEce per year for package pick up or mailing, money orders, etc.
this would require an exta 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an af,ea that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVER1
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offrces
exist withl mile to 3 miles between ofEces. In closing any one of those offices the
mærimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller a¡ea and two post offices just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices \Mithin a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lonaine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton" NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be aplus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEÌI/ YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorr¿ine, NY and the Town of Worth, NY we
wish to request an appeal rcgarding the decision to close the post office located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we shongly believe that
¿þûldqning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be stongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window sen¡ice on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostmaster
3. Maiûtain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case ifthe ofEce was completely eliminated.

Attached please ñnd additional and expanded reasons to re-ey¿tuate this dçclsion.

\rro on--æiora rrnrrrrimo a¡¡r ¡n-oiáara*i^- 
l-{eCelveC



ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a m¿rss closing across the country to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-

structuring service delivery except to strip rural areas of small ofFrces that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post ofñce. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mlle drive.

Current closures are targeting offices w/o posûnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these ofiFrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices a¡e closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structruing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on'line service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there a¡e 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the

maximum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller area a¡rd two post offices just over a mile apart.

The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offrces left, two of which are about one mile
apñt- The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated are¿¡s.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifo to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a.great impact on properly values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofüce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow ttris discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TFIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding thc decision to close the post offrce located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS

and readily acknowledgethatserious changes are necessary. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly

considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of apostuaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revenue figures supplied by the USPS the curent revenue level of this office would

cover the cost of this service. In this scena¡io this ru¡al ofüce would no longer be receiving a

subsidy from larger offices and neither would the rural çustomers in Lorraine 
QUbUUiçUôfltooffices, which would be the case if the office was completely eliminated. ¡-

Attached please find additional and expanded reasons to re-evaluate this decisiofiL.P 2 I 2011

We appreciate yourtime and consideration. Office of PAGR

US Postal Service Customers:

Name: Address: 3og1

Address: å o 7ì e,
oirru-
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Name:
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FTILL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to stip rural areas of small offrces that are
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 rnle drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offrces a¡e not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk r¡nder the direction of a posfrnaster in a larger neigbboring office, thus
avoiding the higher pay classifrcation of a poshnaster. Also window service at most
rural offices could be run on a part-time basis so tlat some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other a¡eas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-stucturing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, moncy orders, etc.
this would require an extra 14,000 miles of tavel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between of;ñces, In closing any one of those ofFrces the
mæ<imum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of a¡ea would be without a post offrce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an offrce will still have 3 offrces left, two of which are about one mile
apart. The Town of Sandy Creek has two offices \¡iithin a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an llYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testíff to the fact that availability of "services" impacts' 
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TI{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious sþanges ar€ necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postmaster
3. Maintain postal boxes in an enclosed area (lowerrent based on lowerheat requirement

for part-time service?)
4. Arange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
coveÍ the cost of this service. In this scenario this rural ofüce would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
ofEces, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decisioftgCeiVed

W'e appreciate your time and consideration. SEP 2 I Zul'

Office of PAGR

Name: Address: 25f 3l C
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US Postal Service Customers:
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALIJATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Loraine has an l lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on ne\ils websites and TV make it very
clear that the USPS is r¡ndertaking a mass closing across the country to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offtces that are

currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post offrce. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mlle drive.

Crurent closures are targeting offices w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural ofñces could be run
with a clerk under the direction of a posünaster in a larger neighboring offrce, thus
avoiding the higher pay classification of a postrnaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post offrce frnd it necessary to make just six (6)
extra trips to a post offrce per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 exha trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunentþ the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a20 mile radius of the Lorraine P.O. there are 4 situations where of;fices
exist \üithl mile to 3 miles between offices, In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
simila¡ population base, a smaller a¡ea and two post ofFrces just over a mile apart.
The Town of Ellisburg has a similat are4 about 2.5x the population, and after
closing an office will still have 3 offrces left, two of which are about one mile
apart. The Town of Sandy Creek has two ofFrces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated are¿ls.

6. POPULATION INCREASING
The Town of Lorr¿ine posted anllYo population g¡owth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTON DC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we
wish to request an appeal regarding the decision to close the post offrce located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning ru¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to ttre complete discontinuation of window service.

1. Provide window service on a part-time basis. (112 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postmaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scena¡io this rural ofüce would no longer be receiving a
subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the offrce was completely eliminated.

Receáved
Attached please find additional and expanded rerìsons to re-evaluate this decision.

we appreciate your time and consideration. SjEP 2 tt /t)li

US Postal Service Customers:
PAGR
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALTJATE
THE DECISION REGARDING TIIE LORRAINE, NY P.O.

1. POPULATION GROTWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mar¡s closing across the country to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural a¡eas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Curent closures are targeting ofñces w/o posbnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small ofüces are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posûnaster in a larger neighboring office, thus
avoiding the higher pay classification of a postnaster. Also window service at most
rural ofhces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
evfrq frins fn q nncf nffinc frÞr vêt¡r fn¡ nqpl¿qcp ninl¿ rrn nr mqilina m^nê\r nr¡lerc pf¡



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a20 mile radius of the Lorraine P.O. there are 4 situations where ofñces
exist withl mile to 3 miles between offices. In closing any one of those offices the

marcimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lonaine and \I/ortÌ¡ with eighty two square miles
of a¡ea would be without a post office. The neigbboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a sinnilar are4 about 2.5x the population, and after
closing an of,fice will still have 3 offtces left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated ateas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE MPACT
Any real estate agent will testi& to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on properly values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post offrce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEV/ YORK AVENTJE NU/ SUITE 2OO

WASHINGTON DC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TFIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behatf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1 805.

As residents and postal customers ure are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessa¡y. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostrnaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Amange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figues supplied by the USPS the current revenue level of this ofñce would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision. RgCe¡Vgd
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Olfice of PAGR

Name Address

We appreciate your time and consideration.

US Postal Service Customers:

Name Address: Poßoxu9 f;ffi X!:
Name Address
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
TFIE DECISION REGARDING TITE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is r¡ndertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are

currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make a round trip to the post office a 74 to 22 mtle drive.

Current closures are targeting ofFrces w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofFrces are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfafu. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Currently the USPS is advertising onJine service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendty. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mite radius of the Lorraine P.O. there a¡e 4 situations where offtces
exist withl mile to 3 miles between offices. In closing any one of those ofFrces the

macimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post offrce. The neighboring town ofÏlenderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a simila¡ are4 about 2.5x'the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two ofFrces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lomaine posted anlTYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on propefty values it is Sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post ofFrce location. This obviousþ would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.




