From: Montserrat, Carie 5 - Sanda Ana, CA

Sent: Thursday, April 07, 2011 14:39 AM

To: ‘gary.miligr@mail house.gov’

Cc: Montserrat, Canie S - Santa Ana, Ca; ‘Fabio, Pat'
Subjech: Silverado Post Office

Congrassman Gary Miller,

We wanted to provide you with advance notice that the U.S. Postal Service has began an :
optimization shudy st the Silverada Post Office. At this fime, the guicore of the stutly has hot been
determined. Communily involvement is an impartant part of the process if we move forward. Before a
final decision is made. the Postal Service wilt open a public comment pericd and hold a public
meating 5o Silverado customers and siakaholders can provide their input

Decisions to glose, ralocale, or cansolidate Post Offices are ¢losely reguiated by Fedeml law. The
basic polisy an cloging Post Offices is contzined in Public Law 81-375. That law requires that "No
srmall Post Office shall be closed solely for operating at & deficit, it being the specific intent of the
{ongress that effeclive postal services be insured fo residents of both wrban and rural communities.”

Additionaity, Congress reguires that any decision io discontinue a Post Office must be based on:

the effect on e communily served;
the affect on the empioyess of the Post Office;

» compliance with government policy thet the Postal Service shall provids effective and
reguiar postal services 1o rurgl areas, communities, andd small towns where post officss are
not seif-sustaining,
the economic savings o the Postal Service; and,
any ather factors detemined necassary by the Postal Service

¥ you have any guestions or congems, please fee! free o contact me 4t 714-882.6275.

Carrie Moniserrat
AlConsumer Aftairs Manager
Santa Ana District

714,682 8215 Offine | 582-844-2240 Celt | 714-6682-8407 Fax


http:gary.miller@mail,house.gov

From: Montserrat, Carde S - Santa Ana, CA
Sent: Friday, Apeil 22, 2011 3:13 #M

To: Barile, Cynthia; ed.rovce@mailhouse.qov
Cg: Montserrat, Carrie § ~ Sants Ana, CA
Subyject: Buena Park Post Gffice - Station A

Congressman £4 Royee,

We wanted 1 provide you with advanes notice that the U.8. Postal Service hag began an
optimization shudy at the Buena Park Post Office Station A. At this time, the tuicome of the study has
not been determined. Communily involvement is an imporiant part of the process ¥ we move
forward. Before a final decision is made, the Postal Ssrvice will open & public comment psriod and
hold a public meeding so Silverade cusiomers and stakehaolders can provide their input.

Decisions 1o close, relocats, or consolidate Post Offices are closely reguiated by Federal law. The
basic poficy on closing Post Offices is contained In Public Law 81-375. That law requires that "No
amall Post Office shall be closed solely for operading at a deficl, it being the specific intent of the
Longress that effective postal services be insurad 1o residents of both urban and rural communities”

Additionally, Congress requires Bt any tlecision to dscontinue a Post Office must be based on:

o the sffect on the sommunity served:

» the effect on the employees of the Fost Office;

« compliance with government policy that the Postal Service shall provide effective and
regular postal services o rural areas, comimunities, and amall fowns where post offices are
not sel-sustaining;

e economic savings 1o the Postal Serdos; and,
any other factors determined necessary by the Posted Sendca,

I you have any guestions ar concerns, please fest free 1o contact me at 714-662.8275.

Carrie Montsereat
AfConsumer Affairs Manager
Santa Ang District

T14.662 8218 Office | 562-944-2248 Leli | 71486828407 Fax


mailto:ed,royce@mall.house,gQv

From: Therien, Dora - Sania Ang, CA

Sent: Friday, September 16, 2011 1:57 PM

To: 'grace.napolitanc@mail.house.gov’

€o: ‘Robles, Eleny’

Subject: City of Industry Branch - USPS Communily Meeling

Congresswoman Grace Napolitano,

We wanted 1o provide you with advance notice ihat the U.S. Postal Service has began an
optirmization study at the Gity of Industry Branch, La Puente 81744, At this time, the outeorne of the
study has not been dedermined. Communily involvement is an important part of the process Hwe
mave forward. Before a final decision is muade, the Postal Service will open a public commsnt period
and hold & public meeting so La Puante cusiomess and stakehdiders ¢an provide their input,

Community meeting information

+  Location - Ingdustry PADC 15421 £, Gale Ave, Cily of industry CA 81715
« Date and tme - (ctober 4, 2011 at 6 pm

Decisions t closa, relocate, or consolidate Post Offices are closely reguiated by Federatlaw. The
basic policy on ¢losing Post Offices is contained in Public Law 21-375. That law reguires that ™Ng
small Post Offive shall be closed solely for operating at a defici, it being the specific intent of the
Congress that effective postal services be insured to residents of both urban and rural communities.®

Additionally, Congress requires that any decision o discontinue a Post Office must be based on:

= the sffect on the community served;

+ fhe affect on the employees of the Post Office:

+ compliance with govemnment palicy hat the Postal Service shall provide effactive and
regular postal services to rural arsas, communities, and small owns where post offices are
not seif-gustaining:
the seonemic savings io the Postal Service; and,
any other factors determined necessary by the Postal Service.

# you have any questions o concerns, please feel free o contact me.

Dora Therien

Manager Gonsumer and Ihdustry Contact
Sania Ana District

{714} 862-8480


mailto:grace.""polltano@mail.house.gov

From: Therien, Dora ~ Santa Ans, CA

Sent: Friday, September 16, 2011 1:57 PM
Tor 'janice hahn@mail.house.gov

Cor ‘mary. bautista@mail. house.gov'

Subject: Del A « USPS Community Meeting

Congresswoman Jaricg Hahn,

We wanted to provide you with advance notics that the U.8. Postal Service has began an
optirnization study at the Det Amo Station 6503, At this fime, the oufcome of the study has not been
determinad. Communily invoivement is an important part of the process if wa move forward, Beftre a
fingl dacision is made, the Postal Service will open a public comment pericd and hold a public
meeting so Del Amg custormers and stakeholders can provide their input.

Community meeting information

» Location — Tormance Post Office 2510 Monterey ST Torrance CA 30803
+ Date and tme — October 14 416 pm.

Decisions to cose, relocate, or consolidate Fost Offices are closely regulated by Federal faw. The
basic policy on closing Pest Offices is contained in Public Law 91-375. That law requires that "No
smigl Post Office shall be closed solely for opsrating at a deficit, it being the spadfic intent of the
Congress that effective postal services be insured & residents of both urban and rural communities.”

Additionally, Congrass requires that any decision 1o discontinue & Post Office must be based on:

o e effect on the cormmunity served:

+ iha effect on the amplovess of the Post Office;

= compliange with governnent policy that the Postal Service shall provide effective ang
reguiar postal services 1o rural areas, communities, and small towns where post offices are
ngt seif-asustaining:

e i eoconomic savings 1o the Posisl Service; and,

» any other factors determined nacessary by the Postal Service.

¥ you have any quasiions of concerns, please fes] free to contant sie.

Dora Therien

Manager Consumer and Industry Contact
Santa Ana District

{714) 662-8480


mailto:mary.bautista@mail.house.gov
mailto:janice.hahn@mail.house.gov

Froos Montserrat, Camrie S - Sania Ang, CA
Sent: Friday, Aprit 22, 2011 3:15 PM

To: Palmar, Chris; john.camphell@mail. house goy
Cer Moniserrat, Carrie S - Santa Ana, CA
Sulyject: East Irvine Post Office

Congressman John Campbell,

We wanted to provide you with advance nofice that the U.8. Poslal Service has began an
optimization study at the East lrvine Post Office, Al this ime, the oulcome of the study has not been
getenmined. Community involverment is an important part of the process § we move forward. Before g
final decision ia made, the Posial Service will opan g public comment period and hoid g public
meating so Silverado customers and stekehoiders can provide their input.

Decisions (o clase, refosate, or consolitiale Post Offices are dosely reguisled by Federsl low. The
basic policy on closing Post Offices is contained in Public Law 91-378, That faw requires that "No
stall Post Offive shall be closesd solely for operating 2t 2 deficit, it being the specific et of the
Congress that effective posial services be insured 1o residenis of both urban and rural communitiss.”

Addtionadly, Congress requires that any decision 10 discontinue a Post Office must be based on:

the effect on the communily served

the effect on the empioyess of the Post Office;

compliarce with govermment policy that the Postal Service shall provide effective and
regular postal services 1o rural arsas, communiiies, and small towns where post offices ars
not seif-sustaining;

the gconomic savings fo e Postal Service, and,

any other factors determined necessary by he Postal Sendes,

I yous have any questions or concermns, pisase feel fres 1o contact me at 714-862.6275,

Larrie Monlserrat
AfConguraer Affairs Manager
Santz Ana District

TI4 662 6215 (Ofiice | 562-544-2240 Cell | 7148828457 Fax



mailto:jQbn,camobell@mail,house.goy

From: Therien, Dara - Santa Ana, CA
Bent: Monday, June 27, 2011 9113 AM
To: ‘Anthony.Duarte@mail. house.gov'
Subject: FW: Guasti community meeting

Anthony

On Wednesday, June 28th the USPS will be conducting the Guasti Discontinuance
Community meetirng at San Secondo D'Asti Church, 250 N Tumer Ay, Suasti
CA 91743 (ocated across the strest from the Guasti POY,

i you have any questions, please do not hesitate to call me,

Thank you

Dora Therien

Manager, Consumer antd Indusiry Contact
USPS - Santa Ana District

{744 682.-8480



mailto:Anthony.Duarte@mail.house.gov

From; Malwer, Richard ] - Sarta Ana, CA

Sents Friday, June 17, 2011 314 M
o Tharien, Dors - Santa Ans, CA
Sublect: Giasti communily meeting
Jugt FY}

| contacted Raphael Trujiflo at Congressman Joe Baca's office ioday on ancthier matiex and
shared this information.

Richard Maher
Corporate Communications | U.S. Postal Service
Office; 714-882-6350 | Celk 714-307-0202

Guasti conwnunity
meeting 6-17-...




UNITEDSTATES
POSTAL SERVICE » POSTAL ”E W S
FOR IMMEDIATE RELEASE Media Contact: Richard Maher
June 17, 20611 0:714-662-6350
C: 714-307-0202

richard . maher@usps 4oy
USpS.COMNews

Postal Service to hold community meeting on Guasti Post Office

GUASTI, CA -~ The U.8. Postal Service {USPS) will hold a community meeting to discuss the Guasti Post
Office, located at 323 N. Tumer Ave,, in Guasti. The meeting will take place at 6 p. m. on Wednesday,
June 29, 2011, at the San Secondo [FAst Church, 250 N Turner Ave., which is across the street from the
Buasti Post Office.

The Guasti Post Office is currently housed in a leased medular buliding, as the original Post Office
location 8t 2801 E. Guast Road was closed for the Guast Historic District redevelopment project in
Januery, 2008, Plans were o have the redeveiopment project compieted by the fall of 2000, but the
oreiact stalied during the subsequent nabional sconomic recession.

The purpose of the community meeting is to provide information and receive input as the Postal Service
studies the possibility of discontinuing the Guast Post Office and moving its Post Office Box service {0
the Ontario Post Office, 1555 E. Holt Blvd., in Ontario, iess than two miles away. There would be no
change to Guasti Post Office Box customers’ mailing addresses. All Post Office Box customers have
bean notified of the meeting and provided a customer survey 1o refurn at the meeting or by mail,
Customer comments will be considered in the decision making process.

Pigdic comments may also be mailed t
Consumer Affairs

Sants Ana District

3101 W, Sunfiower Ave.

Santa Ana CA 92799-8328

The Postal Service has greally expandsd cusiomer access in recent years. Thers are eight other postal
loeaitons within five miles of the Guasti Post Office. Also, many local grocery stores, pharmacies, banks
and office supply stores sall postags stamps — the top transaction at Post Offices. Customers only nasd
to visit the Postal Service's newest website, uspseverywhere.com, ang enter a ZiP Code to find all USPS
and Approved Postal Pravider locations on an interactive map.,

The Postal Service does not receive tax doliars to fund its facilities and operations, relying solely on the
reverue obizined through the sale of postage and postal products and services, In the face of declining
volurme and revenue, USPS is doing everythiing within its power {0 reduse costs, |n the past three years,
tolal volume has dropped aver 20 percent and comulative net logses have sxcesded 315 billion.

#Het

A seifzuppotting governmant enterprize, the U8, Postal Service is the ooly delivery service thal reaches every address inthg
ration, 150 mdllon residences, businesses s Pogd Offing Boxes. The Postal Servics raOives 16 tay deliers Tor operating
expenses, and relies on the sale of postage. peoducts and services to fumd its sperations, With 32,000 retail ibcations and the most
freguently visited websile in the federal goverament, aans.cor, the Posial Service has ansiial revenue of more than 387 bilion and
delivers nearly 40 percent of the world's mail, # § were # private secior company, ths 1.8, Posial Service would rank 28t in the
2018 Fortune 500. Black Enterprise and Higpoanie Business magazines ranked the Postal Service as a leader in worldorce diversity.
The Postal Service has been narned the Most Trusted Government Agensy $ix consesitive yesrs and the sixth Most Trusted
Business in the nation by the Ponemon Institute,



From: Therien, Dora - Santa Anga, CA

Sent: Monday, September 12, 2011 12:12 PM
Yo: Jugzozak, Andrew A - Santa Ang, CA

G Felix, Jerry M - Santa Ana, CA

Subject: FW. Hawsaiian Qardens ~ Carrier Moverment

From: Montserrat, Casrie $ - Santa Ana, CA

Sent: Wednesday, May 11, 2011 11:07 AM

Tos; ‘Hinda sanchez@mail. house.goy'; ‘Kara.medrano@mail. house.gov'; "Pizana, Daisy’
Cc: Moniserrat, Cartie S - Santa Ana, CA; Therien, Dora - Santa Ana, CA

Subject: Hawaiian Gardens ~ Carrier Movement

Congresswoman Linda Banchez,

We wariied 10 provide you with advance notice as information only that U.S. Postal Service
will be moving letter carriers from the Hawalian Gardensg Post Office relecating to other
facilities within g four mile radios. The move will be transparent (o the community and there
will be no impact or changes to delivery services. In addition, we are considering moving
ths retail service to another location in Hawallan Gardens. We have been working with the
iocal community in order o provide a seamiess fransition.

Expected Charnges
o  ZIF Code 80718 delivery routes movs 1o Lakewoed PO (4.2 milss)
»  ZIP Code 90718 delivery routes move 10 L.os Alamitos PO (2.2 miles)

# vou have any questions or concerns, please feel free o contact me at 714-662-8275.

Carrie Montserrat
AfConsumer Affairs Manager
Santa Ana District

714.662 8215 Office | 562-544-2240 Call | 714-662-6407 Fax


mailto:kara,medrano@mail.housE!:,gov
http:Ilnda,sanchez@mail,house.gov

From: Therien, Dora - Santa Ana, CA

Sent: Friday, September 16, 2011 1:57 PM

Tao: ‘dana,rohrabacher@mail. house.gov'

Cc: 'bernard stroppa@mail. house.gov'

Suhject: Huntington Beach Center (NPU) ~ Community Meeting

{ongressmen Dana Rohrabacher,

We waniad to provide you with advance notice that the U.8. Postal Service has began an
optimization study at the Huntington: Beach Center (NP, 82608, Al this $me, the outcoms of the
study has not been determined. Community involvement is an impertant part of the process if we
move forward. Belore 2 fingl dacision is madle, the Postal Service wif open a public commerd pericd
and hold g public meeting $o MHuntington Beach customers and stakaeholders can provide their input.

Community meeting information

« Location - Huntington Beach Post Office 6771 Warner Ave, Huntinglon Baach CA 928647
« Date and ime ~ September 20, 201114t 3 pm

Decisions 1o close, relocate, or consolidate Post Offices are closely reguisted by Federal law. The
basic policy on ¢losing Post Gifices is contained in Public Law 81-8375. Thaf law requires that "™No
small Post Office shall be closed solsly for operaling at a deficlt, # baing the specific inlent of the
Congresy that effective postal services be insured fo residents of both urban and rursl comimunities.™

Addiionally, Congress requires that any decision o discontinue a Post Office must be based o

the effect on the commurdly served;
the effect on the emplovees of the Post Office;
compiianoe with governmeant policy that the Postal Seivice shall provide effestive and
ragular postal services fo rural areas, communities, and small owns where post offices are
not self-sustaining:

+  the economic savings © the Postal Service; and,

« any cther factors dedermined necessary by the Postal Service,

if you have any guestions or concerns, please fed fres o oontact me,
{ora Therien
Manager Consumer and Ingustry Contact

Banta Anas District
{714) 662-8480

10



mailto:bernard.str'oppa@mail.house.gov
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From: Maher, Richard ) - Santa Ana, CA

Sent: Monday, August 15, 2011 5:35 PM

Ta: Palmer, Caris; Therien, Dora - Santa Ana, CA
Subjach: RE: Laguna Woagds Mobile Post Office

Hi Chris,

As you are aware, the Postal Service's financial situation has continued 1o deterorate and we are
facing insolvency.
We are gnder remendous pressine Io cut eperating costs as quickdy as possibile.

Laguria Woods mobile unit is on a list of about 3,700 Post Offices and stations nationwide
scheduled for review. When the Santa Ana District begins the review process, a public notification
ard input period will take place. Information will be posted in the lobby of the facility and
provided to elected officials and local media.

When the public input period begins, the address where to send comments and the date they
must be received by will be posted, The public input period lasts 60 days, providing all
stakeholders ample opportunity to provide their views.

We will keep your office informed througheut the process.

Richard Maker

Corporate Communications
office: 714-862-853580

cell: 714-307-0203
ficharg | maherghusns gov

Fronmy: Palmer, Chls [Chris Paimer©@mail.house govl

Sent: Monday, August 15, 2011 12:24 PM

Ta: Therien, Dora - Santa Ana, TA; Maher, Richard J - Santa Ana, CA
Subject: Laguna Woods Mobile Post Office

Dora and Rich:

Our office is starting to receive calls/letters/emails from residents of Laguna Woods, asking that
the Laguna Woods “Mohile” Post Qffice not be closed.

if you could provide our office with a status update, we'd appreciate i, Alsg, is there an avenue
for these constituents to send their thoughts to the USPS?

Thanks for your help.

Best,

Chris Paimer, Deputy Distrint Director
Congressman John Camphell (CA48)
810 Newport Certer Urive - Sulle 330
Newport Beach, CA B2860

11



mailto:Chris.Palmer@mail.house.gov

From: Montserrat, Carrie & - Santa Ana, CA

Sent: Wadnesday, May 11, 2011 9:28 AM

To: Falmer, Chyis

Ce: Therien, Dora - Santa Ana, CA; Montserrat, Carrie S - Santa Ang, CA
Subject: Newport Beach - Bay Station Carrier Movernent

Congressman John Campbell,

We wanted to provide you with advance notice as information only that effective May 23, 2011, the
U.S. Postal Service will be moving letter canriers from the Newport Beach Bay Station to the Newport
Beach Main Office located at 1133 Camelback Street. The move will be transparent to the
community and there will be ng impact or changes 1o delivery services. No changes will be made to
the retail unit at the Newport Beach Bay Station; business and hours of operation will remain
unaffected,

if you have any questions or concerns, please feel free to contact me at 714-662.6275.
Carrie Monigerrat

ArConsumer Alfaits Manager
Santa Ana District

714.662.6215 Office 1 382-544-2240 Celt | 714-682.8407 Fax

Chris, Sorry for the typo..... Carde

12



From: Thetlen, Dora » Santa Ana, CA

Sent: Fridsy, September 18, 2011 1:56 PM

To: lmrarichardsonBmail house.gov

Co: 'daysha.austin®mail.houss.gov

Subject: North Long Beach and Trade Center - USPS Community Meeting

Congresswoman Laura Richardson,

We wanted o provide you with advance notfice that the U.S. Poslal Service has beganan
optimization siudy at the North Long Beach 80805 and Trade Certer 80832 Stations. At this tims,
the outcome of the study has not been determined. Community involvement is an imporiant part of
the process f we move forward. Before a final decision is made, the Postal Service will apen @ public
comment period and hold g public meeting so customers and siakehoidsrs can provide their input.

Commaunity meeting information

+ Location — Long Beach P&DC 2300 Redondo Ave Long Beach CA 0808
o [iade and ime — September 29, 2011 216 pm

Decisions to aioss, relocale, or consolidate Post Offices are closely reguiated by Faders! law. The
basky palicy on slosing Post Offices is contained in Public Law 81-375. That law requires that "No
smalt Post Office shall be closad solely for operating at a defick, it baing the specific intent of the
Congrass that effective postal services be insured to residents of both urban and rural communities.”

Additionally, Congress requires that any decision 1o discontinue a Post Office must be based on:

the effect on the community served;

the effect on the employees of the Post Office;

compliance with government policy that the Postal Service shall provide effective and
regular postal services to rural areas, communities, and small towns where post offices are
not self-sustaining;

the aconomic savings 1 the Postal Service; and,

any other factors determined necessary by the Postal Service.

i you have any questions or concerns, please fee! free fo contact me.
Dora Thetlen
Manager Consurner and Industry Contact

Sante Ans Dishrint
{714} 6626440

13
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From: Montserrat, Carrie $ - Santa Ana, CA

Sent: Friday, April 22, 2011 3:19 PM

Ton Jimenez, Elena; grace napolitano@imail.house.qoy
e Momtserrat, Carrie & - Santa Ana, CA

Subject: Pomona Post Office - Yorba Station

Congresswoman Grace Napolitano,

We wanited 0 provide you with advance nofice that the U3, Postal Service has hegan gn
optimization shudy al the Pomena Post Office Yorba Station. Af this fime, the culcome of the study
hag not been determined. Community involvernent is an imporiant part of the process if we move
forwvard. Before s final decision is made, the Posial Service will open 2 public comment period and
hokd 2 public mesting so Silverado customers and stakehoiders can provide their inpul.

Decisions 1o ¢loss, ralocate, or consolidate Post Offices are closely megulated by Federal law. The
basic policy on clgsing Post Offices is contained in Public Law §1-378. That law requires that "No
small Post Office shall be closed solsly for operaling at a deficlt, | being the spesific inteni of the
Congrasg that effective postal servides be insured fo residants of both urban and rural communities.”

Additionally, Congress requires that any decision fo discontinue a Post Office must be based ore

the affect on the community served;
the effect on the employees of the Post Office;
compliance with government polficy that the Posial Service shall provide effective and
regular postal services to rural areas, communifies, and small fowns where post offices are
not self-sustaining;

¢ the economic savings to the Postal Setvice; and,

+  any other factors determined necessary by the Postal Service,

i you have any questions or concems, please feel free & sontact me at 7148626278,
Carries Mondserrat

AConsumer Affairs Manager
Sants Ana District

744 882 6216 Cffce | 5B2-544.2240 Call | 714-582-8407 Fax

14


mailto:grace.f1goolitano@mail.house.gov

From: Therien, Doro - Sania Ana, CA

Sent: Friday, September 16, 2011 1:57 PM

To! ‘ed.oyceiimail house.gov'

Ce¢: ‘Barile, Cynihia'

Subject: Qlive and Plaza Stations - USPS Community Meeting

Congressmean Ed Royee,

We wanted fo provide you with advance notice that the U.S. Postal Service hgs began an
optimization study at the Olive 82857 and Plaza 52856 Stations. At this time, the cukbome of the
studdy has not beer defermined, Comrmundly ivolvement is an importard part of the process Fwe
move Torward, Belure g final decision is made, the Posial Service will open z public somment perind
and hold 1 public maeting o customers and siakehoiders can provide thelr input

Community mesting information

»  Locstion - Orange Post Office 1075 N. Tustin Orange CA 82863
»  Dale and fme — Ootober 6, 2011 at8 pm

Blecisions o close, relocate, or consolidate Post Offices are closely reguiated by Federal law. The
basic policy on closing Post Offices Is contained in Public Law 91-378. That law requires that "No
small Post Office shall be closed solely for operating at a deficit, # being the specific infent of the
Congress that affective postal services be insured to residents of both urban and rurat communities,”

Additionally, Congress requires that any decision to discontinue a Post Office must be based o

the effect on the community served;

the effect on the employees of the Post Office;

compliance with government policy that the Postal Servige shall provide effective and
regular postal services fo rural areas, communities, and small fowns where post offices are
not self-sustaining,

the economic savings to the Postal Service; and,

any other factors determined necessary by the Postal Service.

¥ you have any questions or concerns, piease feel free fo contact me.
Diora Therien
Manager Consumer and Ingiustry Contact

Banta Ang Dstrict
{714} 862-6480

15


mailto:ed.royce@mail.hou5e.gov

From; Moniserral, {amie 5 - Sania Ang, CA

Sent; Friday, Apeft 22, 2011 3:47 PM

Te: anthonv.duarte@mai house goy; iudv.chu@mall house ooy
Lo Montserrat, Carrie § - Santa Ana, CA

Subject: South El Monte Post Office

Congresswoman Judy Chy,

We wanted 1o provide you with advance notice that the U.B, Postal Servite has began an
optimization study at the South Bl Monte Post Office. AL thig time, the outcoms of the stuty has not
been determinad. Communily involvement Is an importart part of the process i we move forward,
Bafore a fingl decision is made, the Postal Service will apen a public comment period and hotd &
public meeting so Silverado customers and stakeholders can provide their input.

Deacisions to close, relocate, or consolidate Post Offices are closely regulated by Federal law. The
basic policy oh ¢losing Post Offices is contained in Public Law 91.-375. That law requires that "No
grovall Post Office shall be closed solely for operating at & defict, it being the specific intent of the
Congress that effective postal services Do insured fo residents of hoth urban and rural communities.”

Additionally, Congress raquires that any decision fo discontinue z Post Office must be based on;

the effect on the community served;
the effect an the employses of the Past Office;
compliance with govemment policy that the Postal Service shall provide effective and
ragular postal services to riral areas, communities, and small lowns where post offices are
not seif-sustaining;

+ the economic savings to the Postal Service; and,

« any other factors determingd necessary by the Postal Service,

#you have any guestions OF concems, please fest freg 1o gontact me gt 714-682-8275,
Cartie Montserrat

AlConsumer Affairs Manager
Santa Aha Disirict

714.662.6215 Office | 562-544-2240 Gell | 714-662-6407 Fax

16
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Tidwell, Michael T - Washington, DC

From: Rennels, Kerry L - Okishoma Clty, OK
Sent: Thursday, September 22, 2011 10:57 AM
To: Head, Lisa; Hill, Lynne; McGehes, Peggy; vivian kving@mail. house.gov,

janice.beatty@mail.house.gov, mary. bower@rail house. gov; Parker, Sabrina {Inhofe); Williams,
Joni (Coburn), cralg smith@coburn.senate.gov

Subject: Post Office Discontinuance Study List-Public Mesting Notifications 8.22.11
Atachments: customer_Leon_np {3}.pdf, customer_BDougherly_np (3].pdf; customer Durham_np {(41.pdE

customsr_Hennepin_ np {3;:.pdf cusiomar, Bucha nw (3)ndf; custamer MHallstt_np .pdf;
customer Phatler np (3h.pdf, customer_Gate _np pof

Good Morming:

1 am providing the attached customer letters as an FY! for you and your Member, As always, we
wish {0 keep you updated on Postal matters within Oklahoma or your Congressional District.

This notification is regarding aight scheduled public mestings to be held in communities where
the Posial Service is conducting a discontinuance feasibility study of facility operations. Postal
officials from the Oklahoma district office will be available 1o provide explanations and answer
questions aboul Postal operations for the following Post Cffices who are listed on the Post Office
Discontinuance Study list. The date, time and location of each pubiic meeting are notated in the
aitached cusiomer lstters.

Eucha 74342
Hennepin 73444
Dougherly 73032
Durham 73642
Finley 74543
Flatter 74753
L.eon 73441

Gate 73844

* # # & B

. % &

If you have questions, please don’t hesitate 1o let me know, 1 will continue 1o provide your offices
with information as this issug progresses.

Thank you.

Kerry Rennels

Manager, Consumer & Industry Contact
40258 W. Renc Avenue

Oklahoma Ciy, QK 73125-89631

405 818.2340

405.815.2013 Hax)

AQE B85 2242 {(Customer Conlact Mumber)
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Postal Customer
LEQN, OK 73441

This letier provides notice Bt the U5, Poslal Service is sonducting a discordinuancs feasibiiy study of fapllity onerations 3 the
Leon Post Office into the Burneyvlle Post Offie,

The offics Is being studied due to declining office workload, which may ndicate that maintaiing thie facilly is not warmanisd. There
am g number of slternasie sites within 4 short zadite of this office 10 wrovide ihe sales of siamps and the maling of must package
it

A discontinance femsibiity siudy ivolves & revisw of defvery and retsfl operations of 2 posia! faciily. The purposs of the shuty s fo
syaluste e facling's operations in 3 conlimeng effort 10 maet cusiomers’ relailt needs, improve proguciivily, increass afficiency, s
o oosts,

Customsr neests have changed dramatically, Many susiomers recsive andd pay il bEls onling and eormmmunioale by emal and et
massaging. In sidiion, rmany customers demand sasier, more convenient acoess 1o Poslal Service producds and services when and
whmrs thay wartd hem = onding, on thelr emart phores, and 2t the stores they fraquent.

# & dogision is ubimsiely made o distondinue the Leon Post Office and you are 2 Post Office Box cuslarmer, you will have the option
af Pagr Office Box delivery at e Bumneydlle Post Office. To request defivery, submil aregues! for establishment of rural defbvery
sarvion, PY Form 4087, “Peiition tor Change in Rural Delivery™. This form is avpiiable at the Loon Post Dffice. The Bumoyville Pogt
fine s 7.6 miles gway ang has reial howrs from 300 o 1200 - 1300 to 1600 Monday Mrough Friday and 550 1§00 on Sstaday

fednd sarvices would conlinue to be avaiiable through a variely of channals beyond tradiionyl brisk-and-modyr Sciifes, such a5 the
W LSRS0S webslia, nonwclly dellvery carriers, stamp consignment Jocations, and Siamps by Mall, Fax, and Phione,

W value your epirions guring this review process. As the Posts! Mensager responsible for a8 Fost Offices in your ares. | wotlkd likg
e B connarning your pestal neads. Ve encourage you o compiete and return the enciosed survey it e ple-adtressed,
nesstana-paki svelope provided. Your reaponsas alang with others received will be included in the stugy and consigored sarefully
nafore ary irel determination regarding discontinuance is made. Please subrit vour response no fater than Octeber 18, 2011

A somennily meeting will hie held {0 2xplain B sludy findings arxd fo address community concams. Postal ispresentatives will be &t
s Leon Commadly Buliding on 1007201 fom 1,00 pin i 2:00 pm B answer quastions and provide information aboat our service.
Fons iy wish 1 dsouss and subigt your guesBonnaire af thet fime.

Writter: eomemerts may be hand-delivered 1o e Leon Past Difice or mmiled 1o

[isirict Blscontinuancs Soardingtor
CHLAMOMA PR

4026 W REND AVE

L AFCMA CITY 9K, 731288800

‘The study congists of & publicly avatabla record, so please be advised that any infermation o rasponses that you furnish will be
visible t0 others.

A praposal that further explaing the nature and justification of the proposed change in service and requests for sustormer comment
miay be posted prior fo the community mesting. Comments received from the questionnaire, community meeting, and praposal will be
congidered prior to making a final determination,

It wou have any guestions concerning this discontinuance feasibility study, please contact Kathy Hottel, Distriet Dissontinuarce
Gourdingtor Contant at (405) 815-2824.

Sincorely,

Dbl Nolang
Mangger, Post Office Operations

Enclosures:
Custormsr Burvey/Pre-addnsssed pestage-paid envelops
Burmmary of Poslal Servics Ratsil Facility Change Regulaliors
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Postat Customer
LEGN, O] 72441

This fetter arovides notice that the US, Postal Servige Is sonducting 2 discontinuiance faasibility study of faclity operations af the
Laeon Past Cffics inte the Buraspwille Post Offics,

Trw office s being studied due o deaiining ollice worklosd, which may inditate that mainisining ihis follily s rotwararded, There
sre o munber of gitemete siies within g short radius of this office 1o provide ihe salos of stemps and the maling of mast package
Hams.

A cisoontinuance Teasibiily study invoives # roview of dalivery and retail operalions of ¢ poele) facility. The pumpose of he slugly s 1o
snvgiunle the faciity's oparstions in 2 oontinuing offurd 1o meel customers” refall npuds, improve productivity, increass eTitisncy, and
it aouts,

Customer pesds have charged dramadically. Many customers receive and pay ihol bilis onling and communicate by el and lext
mgssaging. In addilien, many custoress demand sasier, rmore converient access to Postal Servige products and senvicess whan and
where 2ey want them — oniing, on their sinart phonas, and at the stores they freguent,

If & decision is ulimately made 1o discontinue the Leorr Post Office and you are & Post Office Box customer, you wilt rave the oplion
of Post Office Bex delivery at the Burneyville Post Office, To request delivery, subimit o request for sstablishment of rural delivery
sorvice, PE Form 4027, "Petiion Tor Change i Rural Delivery® This form is avaliable at e Leon Post Gifice. The Burneyvile Pagd
Offing is 7.6 miles avway and has ratail bours from 300 10 1200 - 1300 1o 1808 Monday through Friday and 800 to 900 an Baturdsy,

Retail sarvines would continue 16 be svatiabie thraugh 3 varisty of shannels bevang tradifisnal brick-and-moriar facilities, such s g
v usps. com websie. nen-sity doliviry cartiers, slamp consignment locations, and Slasvps by Mall Fax, and Phong,

W value your opinions during thiz review mroonss. As the Postal Manager rasponsible Bor ol Post Offices In your ares, Fwould ke
your Inpusf gonceming vour posis! needs. We snomwrane you to complete and raliav the enclosed survey in the pre-aitrosssd,
postsgs-paid anvelope provided, Your responses aiong with ofhers recebed will e intluted In the sitdy and considered sareh
pefore ary fingd delerminalion regarding disconinuanus 1s misde. Please sUbn your responee 1o tster than Oclober 19, 2611,

A vommunily meeting wit he held 1o expiols e shudy firdings and fo address communily sonesms. Postal representatives will be at
e Laon Cormmunity Bulicing on 10A72011 fram 100 pr fo 2:00 pro fo answer quastions and provide information about our senice,
You may wish to discuss and submit your guestionnaks ¢ that ime.

Viitten commeants may be hand-deliversd to the Leon Post Office or maited to:

Diatriet Discontinuance Coordinator
CIKEAHORA PFC

4025 W RENO AVE

CRCLAHORMA OITY OX, T3125-9808

Thas study sonsists of a publidy available reoord, so please e advised thal any informalion or responses that you fumish will be
wisible fo othars.

A propused thet firther oxplains the nature argd stificetion of the proposed Shangs I servios and requosts for cuslomes commant
sy be posted prior io e community mosting. Commenis roceived Fom he guastionngie, community meeling, and proposs! will be
sotwiderad prior to making g tnal determination.

¥ you have any guastions concarning this disvontinusnoce feasibity shudy, please contact Kathy Hofted, Distict Discontinuancs
Coomiinator Contart at (405) 8452824,

Hinceraly,

Listibie Molarad
NManager, Post Office Uperations

FErclosans
Customer RurveyPre-sddressed postase.aid envelons
Bummary of Postal Service Redsll Faclity Change Reguiations
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Postat Customer
DOUGHERTY, OK 73032

This ietter provides notics el e LULE Posinl Bendre s conducling 2 discontinuence Begibillly shutty of facllity operations al the
Dougharty Post Offics into the Devis Post Oftiee.

The office is being shudied due o declining offive workinad, which may indicate that maintaining this faclily 's not vaaranied. There
are B number of allernsle sites within a shor radiug of this office {0 provide the sales of stamps and the meiling of most package
Hems.

A discontinuance feasiblity study invelves & review of defivery and retad operations ¢f & postal fagiity. The purpoae of the study is o
evaluaie the faclih's operafions in 2 santinsing effort to meet sustomers” retall rasds, Improve productivily, incraase efficiency. and
cut cesls.

Customer needs have changed dramaticaly, Many customers receive and pay thieir bills anling and cornmunicate by email and text
messaging. h addition, many sustomers derand easier, more convenient acoass to Postal Service products and senvices when and
where they want thetn « onlite, ot their smart phongs, and at the stores they Trequerd,

I a decision is ulmately made fo discontinue the Dougherty Post Office and vou are a Post Offics Box customer, you will have e
Gption of Post Offics Box delivery at the Davis Fost Office. Ta request detivary, subrl o reguest for establishrient of rural delivery
service, PS Form 4027, "Petition for Change in Hurat Dalivery™. This form is avaitabie af the Dougherly Post Office. The Dawvis Post
Office s 8.1 mies away and has retel hours from B30 to 1620 Monday throUgh Friday and 230 1o 10930 o Saturday, Addgionally
Springsr Post GHfies @ 7.7 miles from the Doughsrty Pest Office with retall howrs frors 208 to 1200« 1300 to 1815 Monday though
Frigay aad 300 to 1000 an Saturday,

Retall services would confinus & be avaliable trouh o verdely of channsls beyony iradiional brick-ant-moriar fspllilles, such as the
VAW USRS com website, norecily delivacy carriers, stemp consignment looations, and Starps by Mall, Fax, and Phons,

We value your opintons duting thiv roview process. As e Postat Manager respansible for gl Post Offioes in vour sven, Twouid ke
youwr input conceming your goztal neads. We encowrage vou o compiote antd ol the erciosed sunay In the gre-addressed.
pOSiagR-naic SrvRiens prtvided, Your responses slong with others recsived will be insluded In the shudy ont cunsidered carefully
before any Enal detersingtion mganding detontinuence is mads. Piease submil your ssnsise ng laior than Qotober 16, 2001,

A community masting wilt he hedd &5 explain the eluddy firclings and fo address commnirily oams, Pestal rapreseniatives wilt be &l
the Dougherty Seeiar Clllran Qenter o 10048011 from 100 pre fo 2:00 pris i answer questiang s provide nformialion aboul our
servive, You may wish 1o dsciss and submit vour quesBonngice 8t that frme.

‘Writter comments may be hand-defiverad & the Dogghery Post Gfice or mafled {0

District Discontinuance Coordinalor
ORLAHCWA FFEG

4025 W RENG AVE

OKLAHOMA, CITY OK, 73125-4800

The study consizts of a publicly availaide record, 50 please be advised that any information o responses that you furpish wili be
visibie to others,

A proposal thist father exptaing the nabure and ustifioation of the oroposed changa i servide and reguesls for qusiomsr comment
mmary be postes prios i e commanily meeling, Comments moeived from the guesiionngivs, sommumity meeling, ard proposal will be
considersd prior to making 2 fisg! delprminetion,

#you have ary quesiions Sontering this dissontinuancy feasibility study, pleass sonfact Xathy Hudiel, Distds! Qisconiuance
Coortginator Dontact &t (40857 3152824,

Dehisie Naland
Manager, Post Office Operations

Enclosures:
Customer Survey/Fresaddressed postage-said anvelope
Summary of Pastal Ssrvice Refsl Faclity Ghange Reguiations
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Posial Cuslhomer
EUMHAM, OK 73842

“Tris fetier provides notice thet the U5, Posial Senvice s conducting a discontinuance feasibility study of faclity oparations at the
Durham Fost Office inte the Reydon Post Office.

The offive is being studied dup o desiinng office worklosd, which may indicate that maintadning this facilty is motwamariad, There
are & ramiber of atemets sites within o short radise of tis offiee to provide ®ie sales of stampz and the mailing of most package
items,

A discontinumnce Saaibily sludy involves o review of delivery and retall operations of 2 postal facility. The pumoge of the study s to
evahuate the faciiity's operations in a continuing effort to meet customers’ retail needs, improve produstivity, increase sfficiency, and
out costs,

Custarer nieds bave chanoed dramalically. Many gustomers raceive and pay thair bills onling and cormmunicate by email and text
messaging. In sddiion, meny customens dermand ewsier, more convenient access to Postal Service products and services when and
wherne ey wani them - onfine, on thelr smart phones, and at the siores thay frequent.

if & degigion is tirmately made to discontinue the Durham Post Office and you are a Post Office Box customer, vou will have the
nption of Post Office Box delivery at the Reydon Poast Office. To request delivery, subrmit & retuest for estattistnent of riral delfvery
service, PS Farm 4027, "Petition for Changa in Rural Delivery®. This forim is available at the Durham Fosgt Oftice. The Reydon Post
Office is 15.3 miles away and has relait bours from 800 to 1230 - 1300 to 1804 Monday through Friday and 500 o 230 on Saturday,

Retatl services would continug fo be available through a varicty of channels beyond traditional brisk-and-mortay faciiitios, such as the
Wi Usps.com webale, non-cily defivery carriers, stamp consignment locations, and Slamps by Mail, Fax, and Phong,

W vallie your opinians during s review process. As the Postat Manager resporisbia or all Pos? Cffines in vour arss, | wisld ks
youy gt concerning your postal nesds, We encowrage you lo complete and ssfurn the shclosed supvey in ine pravadidrassed,
posiage-paid envelope provided, Your responses along with sthers received will be Included in the sludy and Sonsidered sarafully
pefors any final determingtion regarding discordinuance is made. Please suirdd your resgonse ne iater than Oulober 18, 2041,

A community mesting will ke held to explain the shudy findings g to addrass scommamity concerns, Posial reprssamatives it be
e Dt Community Buliding on 100082011 fom 1100 am io 12:00 noon (O answer questions and providke information sbout o
serviog, You may wish to discuss and submil your Qquestionnaire al that tima.

Wirithen ctrrrnents miay e Band-Jeliverad 10 (he Durharn Post Gifioe or malied to!
Uitriod Discontirnmngs Soondingier
LHLAMGRA PFD

4025 W RENDG AVE *
ORLAHOMA CITY OK, 731280800

The siudy 20nsils of & publicly svaiiable recotd, 5o please be advised Hhal any information or responsss hal you fumigh Wil be
visihis {0 olhars,

A proposst thet nther expleing he nafure and justificafion of the proposed change in senvice amd regussis %or cusiomer conamant
mzy be posted pror ko the comnunlly meeling, Comments meeived from the cuestionnaire, communily mesting, and propesal will be
somaidered prior o making 2 fing delermination.

#you have any suesiions songerming by discenfnuance Teasibility study, please contact Kalhy Moftel, District Discordinuance
Coordinater Contact at (A08) 8182824,

Sinversly,

reskbie: Nokand
Marager, Post Gffice Cperations

Enciosuras,;
Lugtomer Burvey/Pre-atdressed postage-pall envelope
Summary of Pogstal Sevice Retell Faglity Changs Regulations
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Pagiat Customer
MERNEPIN, DK 73444

This felter pravidas notics that #hw 118, Postal Serdts 5 eondupting a discortrnianse feasiiBly study of faaillty operalinng at e
Hennepn Poast Ofige into the Davis Post Office.

The office i heing studied due 1o Seoliniyg offive workisad, which may indisats that mainfaining this faclly s ot warranted. These
are 4 nuibar of aflemste sites wWithin 3 short radivg of i office I provide the salss of stamps and the maling of most packags
Betns,

A discontinuance feasibiiity study involves a review of delivery ared relail operations of 2 postal fagility, The purpose of the study s fo
geplugta the faclity's operalions in a contiming efforl fo meet customers’ retall needs, nprove productivily, iIncreass efficiency, and
st costs.,

{Zustomer neads have changed deamatically. Many customers receive and pay their bills anline and communicats by emall and text
messaging, I addition, many customers demand easier, more convenient seass to Postal Service prodhunts and serdces when and
whare gy ward them - onine, on hair smarl phones, and at the stores ey freguent.

If & decision B «itimately mage o diseontinue the Hennepin Past Office and you are a Post Office Box, customear, you will havs e
aption of Past Office Box delvery 8t e Davis Post Offce, To reguest delivary, submit a request for esteblishment of Turg delivery
sarvice, P8 Form 4027, "Peliion for Charge in Rural Drefivery™. This fommn is avaliable gt thg Hennepin Post Ofice, The D Post
Utfice Is 13.5 miles away and has reted howrs from 554 16 1638 Mornday through Friday and 230 to 1435 on Salurday, Adaitionadly
Hatliff City Post Otfice 4 8.8 miles from the Mermapin Post Office with retalt hours from 830 1o 1130 - 1302 & 1448 Monday frough
Friday and closed on Sshaday.

Relal services Wouki sonfinue to be availabie Suouah & variety of channgla bevond tradifions? brick-anob-moitar faglities. such 43 the
WA SIS S0 website, non-city dalivery carrizrg, stama cansignmest incations, and Stamps by Mail, Fax, and Phone.

Ve walup your opinions durisg s review provess. As the Postal Manager sesponsible fyr of Post Offioes in your are, Twiould Fre
your inpid concerning your pustal nseds, We encoutags your 1o complele and rotuin the entlosed survey in the pre-addressed,
postage-paid envelope provided. Your responses slorg w8th ottwrs receivad will ke inchudad in the study and considered carelilly
tefore ary Snat defermination regerding discontinuance is made, Please submil war response ne faler ther Otober 18, 2011,

A community mesting will he held 1o explain w siudy ndings and ba address comumunily concems. Postal representatives will be a2
e Community Budiding, 2320 HWY 7 i Herrmpin on 10042011 from 1230 o B 4730 pon o answer qusstians gnd provida
information about our sendoe. You may wish i3 discuss and submit vour questionnakee sl sl time,

Written commente may be kand-delivered 16 the Hernepin Post Oifice ar maited to:

{Hstact Discontinuance Coordinator
DKL AHOMA FFQ

4125 W RENQ AVE

OKLARDHA CHTY QK, T3126-5300

The study conaisia of 2 publicly svaliable moord, so please be advised thal any information or respenses Hal you urmish will be
sihle to othars,

A greponal that fuither expliing the nature and fustification of tw proposed chargs in sendes and requests for usiomer comimant
may ba posted prior &5 the community meeting. Gommants regeived from the qissticnasizs, community meeting, ard proposal wil be
sonsilersd priot 1o msking a fnal determination,

i you have any gquestions corceming this discontinuance feasibilty study, plesst condact Kathy Hollel, District Disvontinuance
Coordinator Contact st ($48) 8152524,

Sincerely,

{iehbie Molarad
Marsager, Poyt Office Dperations

Enclosures:
Customer SuveyiPre-addressed postage-paid ehvelops
Surnmary of Postal Servies Retafl Faciiily Change Reguiafons
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Fosial Customer
ELCHA, OK 74342

Trig letier provides notice that the U.5. Postal Sendce is conducting & discontinuance faasibiity study of facilify cperations st the
Eucha Posi Ofice inte the Jay Fast Office.

Tre pffice i3 baing sturtisd s i doclining office worload, which may indicate that msintaining Yus Tacliity s notwarranted. Thare
#re 3 manber of silermate siss within 2 shord radius of this office Io provitis the sales of stamps and the mading of most package
o,

A dseonticuenss Sasdiily shudy involves a raview of dekvery and retail eperaions of a postal facility, The purpesa of the study 5 o
evaliate the fagily's cperations in a contiring 2851t to maet customars’ retall needs, improve productivity, increase efficiency, and
cut cosis.

Customer needs have changed dramatically. Many custormers recéivée and pay their bills online and ¢ommunicate by emall and text
messaging. In addition, many customers demand easier, more corvenient acoess to Postal Servies products and services when and
where they want thar — nnline, on their smart phiones, and 4 the siores fhey freguent.

If & decision s ultirrately made to dscontinue the Eucha Post Oliog and you are a Post Office Box custormes, vou wilf have the option
of Post Office Box delivery st ihe Jay Post Office, To raqued delvery, submit 8 request for asteblishment of rurs! defivery service, PR
Form 4027, "Peifiion for Changs In Rurg! Delvery”, This form iz sealiable ot the Cucha Posl Cllice, The Jay Post Ofico 8 7.2 miles
sway and has retal howrs from 8O0 fn 1800 Monday Brough Friday and 800 i 1160 on Salurday. Additionelly Dlsney Post Office i

§ ¥ milos from the Eucha Post (ifice with relad howrs from $00 6 1305 - 1300 to 1800 Monday through Fridey ond §158 10 108 on
Saturday.

Radal services would cordinue o be avalable irough a variety of charasals beyerd fraditionsi brick-and-imoriar fackilfies, sueh s the
wyewe.gsps.com webisite, ron-city delivary carriers, stamp corsignment locations, and Stamgss by Mal, Fax, ard Phone,

Wée vahae your opirions during this raview process. As the Postal Manager responsible for all Post Offices in your area, | would ke
your input concertiing your postal needs, We encourage you to complete and retum the encloged survey in the pre-addressed,
postage-paid envelope provided. Your respanses along with others received will be included in the shidy and considered carefully
tefore any finat determination regarding discontinuance iz mads, Plasse submit vour response no lefer tha Detaber 18, 2011,

A comsrunity meeting vill he held to explain the process and o addrss communtly concems. Poalal representalives will be stihe
Eusha FrefCommunily iutlding, 7024 E 432 Road in Fucha on 39292011 from 2200 pm to 3:00 prn o answer questions and provide
mfarmation about oUr setvice, You may wish o discuss and submit yvour questichnaire a2t that ime,

Wriltan commants may be hand-detiversd 16 the Suchs Post Dffice or mailad i

{strict Discordinuance Courdinmiyr
{CHLAHOMA PG

4325 W RENG AVE

CRLAHOMA CITY OK, 731255800

The study consists of & publicly available record, so please be advised that any information or respunses that you furnish with be
vizihta to others,

A pragasal that Tutther exglaing the nature and ustification of e proposed change in service and reguasts for customer commernt
may be pested prior to he comnunily meeting. Companis received Yom e questonnalre, comunity mesting, snd progesai will be
sonsiderad prior to making a final determination.

# you have any questions sonmaring this discontinuance foaginility shudy, please contact Kafthy Moltel, Dislvidd Disconlinuane
Coordinator Contadt ot (408 8152824,

Sinperely,

““; f;@%\,@

i(im?:aﬂy Kerns {
Rarager, Post Ofioe Oporalions

Endlosures:
Lumtomer SurveyPre-addeessed poslane-nald enveiope
Surmmnary of Posial Service Retell Fasility Change Reaguialions
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Postal Custermer
HALLETY, OK F4054

Thia infler provides notics hat the LS, Postal Sarvice is conducting a discontinuanas feasibility study of Tacility operaions at the
Habetf Post Gffice inta the Jennings Post Ofice,

The office is being studiod due o dectining office worddaad, which may indicate that maintaining this facility is not warranted, There
are & numnber of aternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
tams.,,

A discontinuance feasibility study involves a review of delivery and retail operations of & postal facitity. The purpose of the study is to
evaluate the facility's operations in a continuing effort to meef customers’ retall needs, improve productivity, increase efficiency, and
cut cosis.

Custamer npeds have shanged dramstoally. Many customers receive and pay their bills anling and coweraningte by smail sngd et
messaging. In addifion, mary sustormars demard gasier, more convendent actess o Pastal Senvics products s servicss when and
wherg ey want them - ording, on ieir sragn plones, and at the stores they fraquerd.

i & decision & uiirately mals o dissoniinue the Hallelt Post Office ard you are 3 Post Office Box ausiomer, v will have the option
of Post Difice Box delivery at the Jermings Fost Office. To request delvery, subvmit 2 requesi for estabiishimant of rural delivery
sanvice, S Fom 4027, "Petition for Change in Rursl Defivery™, This forn is avaiiable 2t the Hallell Post Office. The Jenrings Post
Offics s 3.4 miles away and has refail hours Trem 530 to 1260 - 1300 io 1815 Monday through Priday and 800 in 1030 on Saturday.

Redsit services would confinus 1o be avaiiable through & variely of channals bovend tradiions! brck-snd.morisr taclities, such as the
VAR usDS. Lo welnile, noredily detivery cariers, slamp consignment lonations | and Stamps by Mai, Fax, and Phors.

Ve value your opinions during this review process. As he Postal Manager responsible for 2 Post Offices in vour aros, Hwesid ke
your ingrat Concerning your postal nesda. We encouwrags you 1 complsie and retum the enclosed survey I (e preaddisssed,

said anvelops 4. Your reaponses slong with olhers recaived will be included in the shely and conaiderst carolully
pafore any fnal determinmdion reganding Jsoontinuance is matie. Please submil your response 110 iafer than DSEE0TL

A comvmuntly meeling wilf he held fo explain the study findings and fo addreds sommunily concems. Posial represenisiives Wil be gt
tr Halley Compramity Center/Town Hall 22 385 § 8t Ave In Hallet on D8/15/261 ¢ Trom 4:30 pm (o 530 pm to answer questions and
provdse sormation shout 07 sendoe. You may vwish o disouss and submil your Giesticnnairs af that me.

Writien sovenonis ey be band-eliverest 1o e Halielt Post Office of muiled o

Distriet tHeoordinugnes Coordinalor
OHLAMUGMA PFQ

A025 W RENG AVE
CHELAHMONADITY OK, 73135-8800

The study conslsty of a publicly avallabie reaord, so plesse be advised that any information of responses that you furnish will be
visile 1o othigrs,

A propose! that furiler explaing the nalure and justification of the propesed change in senvice and requests for customar somment
sy e posted pror o the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
considerst priot to making a final determination,

If you have any questions concerning this disconfinuance feasiblity study, please contact Kathy Hottel, SGistric! Discontinuance
Conrdinator Contact af (405) §18.2524.

Sinceraly,

N \.34/ /

Kirisly Kans '
Banager, Post Office Dperstiong

Enniosures:
Cusiomer BuvewFro-addressey postage-poid envelope
Bummary of Posial Bervive Relal Fatllily Chunge Regulations
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Postal Customer
PLATTER, QK 747683

This igter provides netice that the ULE, Postal Servics Is corducting a discontinmiance feasibility study of facility operations at the
Platter Post Office into the Durant Pust Offive,

The office is being stutdied die o dedining office woarklead, which may indicafe that raintaining this facility is nioi warranted. There
are & number of altemate sites within 8 short radiug of this office to provide the sales of siarmps and the mailing of mest package
items,

A discontinuance feasmiltty sturiy involves a review of delivery and retall operations of a postal facility, The purpose of the study is to
evaiuate the facility's operations in g continuing effort to mest customers’ retall needs, Improve productivity, increase efficiancy, and
zut cests.

Customer neads hava changsed dranmticslly, Many customers receive and pay thelr Bills anling and sommunicaie by emad and o
messaging. In addition, marvy cusiemerns demarsd edsier, more convenient access o Postal Sendon pratusis ang services when and
winers oy wirt them - oniing, on theslr sinart phones, and at the stores they feguent.

it 7 decision = ulimaiely made to dacondinne e Platier Post Office and you are 3 Post Tics Bor customes, vou will have the oplion
af Post Office Bux delivary ot the awent Post Difice. To request delivery, subiit 3 requast Ry eslablishment of rurdd delivery senvice,
P& Form 4627, *Pelition for Change i Furad Delivery™. THs form is avaliabie ol the Platier Pogt Office. The Dirant Post Glfice i3 138
miles sway and has retald hours from 500 © 1630 Monday through Friday and 830 to 110 on Saturday. Acdiionally Calera Post
Oifice is 7.2 miles from the Platier Fest Dffice with retait howrs from 960 30 1200 - 1300 10 1400 Monday theough Fridsy and 800 &
200 o Salurday.

Retall sarvices would cordinus i be available hvough a vaniely of channgds beyon raditional brick-sirdmoriar faciitics, such as e
yowrw usps.com websile, sfarg sonsigrrent icoations, and Starnps by Mail, Fax, and Phons,

W value your opirions during this review procesas. As he Poatal Manager responsible for alf Post Offices Tnyour area, { would ke
your input conceming your Bostal nesds. We encourage vau to complete and return e enclosed survey in the pre-addressed,
postage-paid anvelops provided, Your responses along with others received will be included in the study and considered carefully
batore any final determination regarding discontiruance is made. Please submit your response no [aler than November 01, 2011,

A community meeting wilt he hetd to axplain the process and to address community conserns. Postal representatives will be at the
First Baptist Church, 48 Dyke Road in Platter on 10/19/2011 fram 10:60 am fo 11:00 am lo answer quasations and arovide information
about our service. You may wish 1o discuss and submit your questionnairg at hat time,

Writien commments raay he hand-dalivarad to the Platter Post Office or mziled te:

{istrict Sisconinuance Coordinator
ORLAROMA PEC

40265 W REND AVE

L AHOMA CITY O, TR125.5800

The study consisis of 3 publiely svaliabie moord, 50 please be advised that any information of responses Hat yous furnish will be
wisthie 1o others.

A propossal that sy axplaing e ngiwrs and ivatiication of the proposed change in senvics and requests for cusiomar comment
gy be posied pror i e sompnunily mesting, Comments received from the guasiionnalie, communily meating, and proposal will be
considered prior o raking 3 Snsl defsrningtion.

#you have any questions conceriiyg this distontinuancs feasibility study, please contict Kathy MHoliel, Distrie! LisconBinuancs
Coordinater Gortast gt (£05; 815-2524.

Sincersly,

Kim.ﬁéﬂy Keras
Manager, Post Office Dpersiions

Enclosurss:
Cystomer SuneyPre-addressed poslage-pald anvelope
Summary of Postal Service Reteil Faciity Cliangs Reguistions
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Tidwell, Michael T - Washington, DC

From: Rennels, Kerry L - Oklahoma City, OK

Sent:  Tussday, Sepiember 13, 2011 7,30 PM

To: Head, Lisa, Parker, Sabrina {Inhofe); Williams, Joni (Gobtim]; craig_srmuth@ooburn.senate.gov
Subject: Post Office Discontinusngs Study Lisk-Public Meatings

Good Afternoon:

[ am providing the following Community Mesting schedule as an FY! for you and your
Member. As always, we wish 1o keep you updated on Postal matters within Cklahoma or your
Congressionat District.

This notification is regarding scheduled public meetings to be held in communities where the
Fostal Service is conducting a discontinuance feasibility study of facility operations. Posial
officials from the Oklahoma district office will be available to provide explanations and answer
guestions about Postal operations for the following Post Offices who are listed on the Post
Office Discontinuance Study list. The date, time and location of each public meeting are
netated on the spreadsheet.

If you have questions, please don’t hesitate 1o let me know. | will continue to provide your
offices a schedule of upcoming community meetings as the study progresses.

Thank you.
Community
. Zip | Congressional | Meeting
Office Gode | District Daty Timg Piacy
Community Center-
ADDINGTON | 73520 04-Cale 9M4i2011 | 10:00-11:08 = Addington OK
Pogt Office-
HASTINGS 73648 Ha.-Cola 811412011 | 1:00.2:00 Hastings QK
First Baptist
DEVOL 735314 D4-Loie 9M4/2011 | 2:30-4:30 Church-Devol OK
Mothodist Church-
MANITOU 73555 $4-Cole Q72002011 | 1:00.2:00 Maniteu QK
Communify Center-
FaX(N 73540 Q4-Cole 912012011 | 4:00-5:00 Faxon DK
Community Center.
£30 & Main,
POCASSET 1 73079 54-Cole 97212011 | 4:00-8:08 Pocasset OK
Community/Senior
Lenter, Bradley,
BRADLEY 73011 04-Cole 9{2212011%  2:00-3:00 OK
26
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Tidwell, Michaet T - Washington, DC

From: Rennels, Kerry L - Oklahoma City, OK

Sent:  Tussday, Beplember 13, 2011 7152 PM

To: Bumer, Emily; Parker, Sabrina {nhofe}, Willlams, Joni {Coburny; craig smiihv@cohum.sensle.goy
Subject: Post Office Discontinuance Shwdy List-Public Meetings

Good Afternoon:

| am providing the following Community Meeting schedule as an FY| for you and your
Member. As always, we wish 1o kesp you updated on Postal matters within Oklahoma or your
Congressional District.

This notification is regarding scheduled public meetings to be held in communities whers the
Postal Setvice is conducting g discontinuance feasibility study of facility operations. Postal
officials from the Oklahoma district office will be available to provide explanations and answer
questions about Postal operations for the following Post QOffices who are listed on the Post
Office Discontinuance Study list. The date, time and location of each public meeting are
notated on the spreadsheet,

i you have questions, please don't hesitate to let me know. | will continue to provide your
offices a schedule of upcoming community meetings as the study progresses.

Thank you.
Maud Community
CenterfBoard of
Education
1 Building, 306 W Main
BOWLERS 74830 Lankford 10/6/2041 | 4:30-5:30 8¢, Maud DK
Maud Commiunity
Center/Board of
Education
SAINT HES Building, 308 W Main
LOUIS 74888 Lankford 100812011 | 4:30-8:30 St, Maud OK
Kerry Rennels

Manager, Consumer & Indusiry Contact
4025 W. Reno Avenue

Oklahoma City, OK 73125-8631
405.815.2340

406 815.2013 {fax)

405.815.2342 {Cusiomer Contact Number)

27
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Tidwell, Michael T - Washington, OC

From: Rennels, Kerry L - Oklahoma Ciy, OK

Sent:  Tuesday, September 13, 2011 7:52 PM

T Burner, Emdly: Parker, Sabrina (Inhofe); Vdlliams, Joni (Cobum}; craig_smith@coburn,.senate.gov
Subject: Post Office Discontinuance Shudy List-Public Meetings

Good Afternoon:

1 am providing the following Community Meeling schedule as an FY! for you and your
Member. As always, we wish 10 keep you updated on Postal matters within Oklahoma or your
Congressional District.

This notification is regarding scheduled public meetings to be held in communities where the
Postal Service i conducting a discontinuance feasibility study of facility operations. Postal
officials from the Okiahoma district office will be available to provide explanations snd answer
guestions about Postal operations for the following Post Offices who are listed on the Post
Office Discentinuance Study list. The date, time and location of sach public meeling are
notated on the spreadsheet,

if you have questions, please don't hesitate to let me know. | will continue fo provide your
offices a schedule of upcoming community meetings as the study progresses.

Thank yois,
Maud Community
CemeriBoard of
Education
O Building,306 W Main
BOWLEGS 74830 Lankiord 10/6/209% | 4:30-5:30 8t, Maud OK
Maud Community
CenterfBoard of
Education
SAINT -8 Buikding,306 W Main
LOUIS 74848 Lankford 10/6/12014 | 4:30-5:30 ¢, Maud OK
Kersy Rennels

Manager, Consumer & dustry Contaot
4025 W. Reno Avenus

Oklahemea City, OK 73125-8831

405 815 2340

405.815.2013 {fax}

405,818 2342 (Custorner Confact Number}

28
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Tidwell, Michael T - Washington, DC

From: Rannels, Kerry L - Oklaboma City, OK
Sent:  Tuesday, September 13, 2011 7:44 PM

Ton yivian loving@mali.house.gov; McBehse, Paggy: lanice. bealtyi@mail house gov; Parker, Sabrina
{rhofey Williams, Joni (Coburn); craig_smith@oohum senate gov

Cor Kemns, KimJ - Prygr, OK; Dulan, Sonya R - OKighoms Cily, QK Gosdin, Julie A - Okishoma City,
OK; Hawkins, Lee L ~ Okiahoma City, OK; Hottel, Kathryn A - Oklghoma City, OK; Montague,
Dionne A - Housion, TX; Rennels, Kerry L - Oldlahoma Clty, OK; Schotf, Karen M - Okigharme Gy,
QK; Silina, Ekaterinag V ~ Washington, DC; Swanson, Teresa 8 - Okighoma City, OK

Subject: Post Office Discontinuance Study Lisi-Public Mestings

Good Afternoon:

1 am providing the following Community Meeting schedule as an FY1 for you and your
Member. As aglways, we wish {0 keep you updated on Postal matters within Okiahoma or your
Congressional District.

This notification is regarding schaduled public meetings o be held in communilies where the
Postal Service is conducting a disconlinuance feasibility study of facility operations. Postal
officials from the Oklahoma district office will be available to provide explanations and answer
guestions about Postal operations for the following Post Offices who are listed on the Post
Office Discontinuance Study list. The date, time and location of each public meeting are
notated on the spreadsheet.

If you have questions, please don’t hesitate to let me know, | will continue to provide vour
offices a schedule of upcoming community meetings as the study progresses,

Thank you.

Oklahoma District Discontinuance Study Offices

Community
Zip | Congressional  Meeling
Difice Code | District Date Time Plage

.

Post Office-Bunch
BUNGH 74934 Q-Boren 812812011 | 2:00-.3:00 QK

Proctor
Gommunity
Center, HWY 62,
PROCTOR 74457 fz-Boren 812672011 | 5:00-6:00 Proctor OK

Fire Department,
208 E. Broadway,
STRANG 74367 Qz-Boren $12712011 | 4:.00-5:00 Btrang OK
Council Hill
Lommunity
Center, 1058 8.
Broadway,
WAINWRIGHT | 74468 02-Boren 9/29/2011 | $:30-6:30 Council Hill OK
Council Hill
Community
Genter, 105 8,

29
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Broadway,
HITCHITA 74438 0Z-Boren 9129/2041 { 8:30-6:30 Council Hill OK
Choctaw
Community
Centier, 10k
Railroag Street,
ALBION 74821 {32-Boren 104372011 | 4:30-8:30 Talihina OK
Lhoctaw
Community
Center, 100
Raiiroad Street,
YHITESBORO | 74877 {iz-Boren 104342011 | 4:30-5:30 Talihina QK
Community
CenterfFirehouse,
121 N 3rd, Afwoud
ATWOOD 74827 02-Boresn 10/4/12044 | 1:00-2:00 OR
Castie Community
Center, 405 §
CARTLE 74833 g2-Boren 101472811 | 4:30-5:30 Main, Castie OK
Karry Rennets
Manager, Consumer & Industry Contact
A02E W, Reno Avénug
Okishoma Cily, OK 73125-6831
405.815.2340
4035.815.2013 (fax)
4058 815.2542 {Customer Condact Number)
30
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Tidwell, Michael T - Washington, DC

Page 1 of 2

From: Rennels, Kerry L - Oklahomsg City, QK
Sent:  Tussday, September 13, 2011 710 PM
To: Hill, Lynne; Parker, Sabrina (inhofe); Williams, Joni (Coburn}, cralg_smith@coburn.senaie.gov

Subject; Post Office Distontinuance Study List-Public Mestings

Good Aftermnoon:

I am providing the foliowing Community Meeting schedule as an FY1 for you and vour
Member. As always, we wish to keep you updated on Pastal matters within Oklahoma or your
Congressional District.

This netification is regarding scheduled public mestings 1o be held in communities where the
Postal Service is conducting a discontinuance feasibility study of tacility operafions. Postal
officials from the Oklahoma district office will be available to provide explanations and answer
questions about Postal operations for the foliowing Post Offices who are listed on the Post
Office Discontinuance Study lisf. The date, fime and location of each public meeting are
notated on ihe spreadsheet.

if you have guestions, please don't hesitate to lst me know. [ will continue to provide your
offices a schedule of upcoming community meetings as the siudy progresses.

Thank you.
Oklahoma District Discontinuance Study Offices
Community
Zip | Congressional | Meeting
Office Code | Distriet Date Time Pisce
Community
COLONY 73024 03.Lucas 9182011 | 10:00.11:00 CentenColony QK
Gymmasium-
BESSIE a6e2 O3-lLucas 871512011 | 2:00-3:00 Bessic OK
Comautnity
LenterTown Hall
388 8. 6th Ave,
HALLETT 74034 03-Lucas 91072011 | 4.30-5:30 Hallett QK
MHLFAY 74046 83-Lu0as 812012041 | 4:35-5:30 Sehaol-Milfay OK
) Town Hall-
MARAMEC 74045 03-Lucas 2A20%11 | 1:00.2:00 Maramec OK
Post Office-Alhart
ALBERT 73001 03 ucas 872412011 | 1:00-2:00 OK
Cormmunity
31
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Center-Meridian
MERIDIAN 73068 £3-L.ucas 912712011 | 1:00.2:680 0K
Community
Ceonter-Orlando
QRLARDD 73073 03-Lucas S2712011 | 3:30-4:30 OK
Commiznity
Building {okd
grade school)
BURBANK 748353 03.Lycas $12872011 | 3:00-4:00 Burbank OK
Senior Citizen &
Community
Buitding Oakwood
CARWOOD | 73658 O3 uces or28/2011 | 1:00-2:00 OK
Senior Citizens
FAY 735846 034 ucas BI28/2011 | 3:30-4:30 Lenter, Fay OK
Kerry Renhels
Manager, Consumer & Indugiry Contact
4025 W, Rano Avenue
Oxlahoma City, OK 73125-0631
405.8185.2340
408.816.2013 {ax)
408.815.2342 (Customer Contact Number)
32
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Tidwell, Michael T - Washington, DC

From: Rennals, Renry L - Oklahoma City, OK

Sent: Monday, August 28, 2011 145:03 AM

To: Hill, Lynne; Parker, Sabrina {Inhofe), Willarns Joni (Coburny; araig_smith@eoburn senate.gov
Subject: Post (ifice Discontinuancs Study List-Public Meetings

Attachments: customer Bison_np ndf, customer Hunter_np.pdf customer_Greenfield_np. pdf,
customar_Loyal_np.pdf, custorrer_isabedla_np.pdf customer_Amarita_np.pdf,
customer_Manchester_np.pdf; customer_Avant_np.pdf

Good Morning:

| am providing the aftached customer [stters as an FYI for you and your Member. As always,
we wish to keep you updated on Postal matters within Oklahoma or your Congressional
District.

This notification is regarding eight scheduled public meetings to be held in communities where
the Postal Service g conducting a discontinuance feasibility study of facility operations. Postal
officials from the Oklahoma district office will be available to provide sxplanations and answer
questions about Postal operations for the following Post Offices who are listed on the Post
Office Discontinuance Study list. The date, time and location of each public meeting are
riotated in the attached customer lelters.

Bison 73720
Hunter 74620
Greenfield 73043
Loyal 73756
Isabella 73747
Amorta 73718
Manchester 73758
Avarnt 74001

* & & # B " &

If you have questions, please don'’t hasitate to let me know. | will continue to provide your
offices with information as this issue progresses.

Thank you.

Kary Rennels

Manager, Consumer & Industry Contact
4028 W. Rano Avenus

Oklahoma City, OK 73125-86314

405 815 23540

405.815.2013 (fax)

405.815.2342 (Customer Contact Nurnbat)

33
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Hoatet Customer
BISON, OK 73720

This tetter providss nolice that fhie LS. Postal Senvite i condutting a disnontinuarnse feasibifity sty of facly operations at the
Bison Post Office inig the Hennessey Post Office,

The afiice is helng studied due to derdining s8ice workdnad, which may indicafe that maintaining ths facility is not warranted. Thars
are g number of allernate dites within & shart radius of this offics o provide the sales of stamps and the matiing of ot package
Henw..

A disconfinuance fesshily study involves a review of delivery and miall cperslions of o postel facility. The purpsse of the skaly is o
evaluale the facilily’s operstions In a cordinuing effert 1o meet sustomers’ retail needs, Improve productivity, inerease efficiency, and
cut cosis,

Customer nseds have shangey dramatically, Mary cusisndrs recaive and pay halr bills snfine and comeramicate by srmall and taxt
message, In addition, many customers damand sesiar, mane conveniert saseus fo Postel Serdoe produsts and socvines whan ang
whete ey ward fem - offfiee, an ther smar! phonas and at e stores Bay freguerdt.

i a decision is Wlimatety made to discontinus the Bison Past Office and vou ars & Post Office Box custamer, you will have e option
of Post Office Box deiivary at the Hon nossey Pust Offica 1o requisst delivery, submit o reguest for establishment of sural dedhery
servics, PS Form 4827, Pefition for Change in Bural Delivery, s swileble at the Bison Post Office, The Hennessey Post Office fas
retail hours from 550 o 11340 - 5230 to 1630 Monday thwough Friday and B30 to 1030 on Saturday. which is B.1 miles away.

Ratzil sarvices would condinue 10 be avallable through 2 vardely of channels beyoend iradiffonad rick-and-morlar faclities, such a3 the
vwy.LsEE.com wehslte, non-city delivery carriars, stamp consigrment lecations | and Slamps by Mall, Fex, and Phone,

W value your opireons during this review process. As ie Posial Managor responsibie for 3l Pos? Gffiaes in your srea, | would ke
yaur hput conteming your postal needs. We encaurge you 10 complate and return the endiosed survay In the pre-addriassed
postage-paid enveiope provided. Your sesponses stang with otherg received, will be Indluded i the sludy gl sonsidered carefully
pefore sny dnal delemmination ragarding dissontinuanss is hade. Please submit your responae o kader than $81187201°1

A community meeting wilt b held 1o explalin the stydy findings and o address comerunity soneerns, Poslal representatives will be at
the Gerfigld County Rured Water Department, 130 W Main, Bison, O 73720 on 38072011 Fom 1000480 o 11.00AM {0 answar
questicns and provide informetion abou owr servive. You may wish o dissuss snd sulrnil vour Gusstionnaing st that time.

Wiithan comrnents mey be hand-delivered e the Bison Posl Offics or maied to:

District Disconiinpnse Conrdinator
DKLAHGHA PFC

4325 W RENO AVE

CELAMOMA CITY OK, 34250800

The shidy cansists of 2 publicly availabile r200rd, 8o please be advised that any information or respenses s vou furrish will be
whaitde 1o othars.

A proposal that furtner explaing the nature ard isiiication of the proptsed change in sendte snd ~eluests Ter cuslomer comment
may be posted privr 1o the sommunily meeting, Cormments receivdd fropm the questionsaire, community mesting, and proposal wili be
sonsidered prior to making o finad deterrination.

I vars have ary questions conceming this discortinuance feasibilty study, please contact Katky Hotlel, Districl Discordmuanes
Coordnator Contact gt (4053 5152624,

Debbis Nolant
Manager, Post Difice Operaions

Enskssi ey
Gustomer Survey/Pre-addressed pustage-paid envedops
Summary of Postal Serdce Retall Facility Uhange Regulations
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Fastal Cuslomss
HUNTER, OK #4840

This lefier grovides potice that the U8, Postnl Service is conducting o discortingance foasibility stody of facilily operations ol the
Humter Fast Office into the Billings Post Office.

The office i being studied due o declining office workioad, which may indicste that maindairing ihis fagiity iz mot waranted, There
atg o rmber of sllermnsie siies within a short radius of this office i provids the sales of stamips and the mading of most package
Homs.,

A discontinuence feasibilly study invuives & roviow of delivery and retsdl operations of & postal inility, The purnose of the gtudyis o

evaluate the faclil’s openations in 2 cuntising alfort {o mest sustenirs’ retall needs, mprove productivity, increase efficiency, and
cut costs.

Customer needs have Charngad dramatically, Many Gusitmers receive and pay e bills online and sommaunicate by erall amd oxt
inesssng, i addition, mary sustomers demand sasier, e convenlen] sooess 1o Postal Service praduots and sevices whesn argl
whusre iy want them - anline. o their smart phones andd ot the stares they reauent,

a2 declsion is uiimately made 1o discontirue the Hunler Post (ice and you are a Post Offics Box cusiomer, you will iave the option
of Past Gffice Bex defivery at the Biliinas Post Offies Ta request detivery, submit & raguest for astablishrment of rural defivery
service, PS Form 4427, Petition for Change Is Sural Delivery, is availabie at the Hunter Pasi Offics. The Bilings Post Office has relal
hatirs from 830 B 1200 « 1230 to 1615 Mongtay Byrough Friday and dossd on Salurday, whish is 15.0 miles sway.

Retail services would continue 1o te gvaiable through 2 vasiety of channels beyord traditicnal brick-and-mortar facilities, such 23 the
www Lisps com webalie, non-ity delivery camiers, stamg consignment lacatiors | angd Stamps by Mall, Fax, and Phene,

We valus your opinions during #his review process, Ae the Postal Manager respornsibie far all Post Cifices in your area, | would ke
ol ints coneeming your postal needs, We snoowrge vou to complaie and retn the englossd survay b e nre-atdresssd
postage-pais arvelops provided, Your msponsas along with othare receivad, wilt be inchuded in the study and considarsd sarefully
sefore any final delerinstion regarding discordinumnes is maie. Please gsubmil your restnse nn lter than TSMS2011.

A soramunity meating wil e held to explain ihe studly findings and to address sommrnity concems., Postsl reprasentatives will be st
e The Comvrunity Gendor, 101 E. Cherckee 51, Murder OK o 68557/2011 fron 1:36 B3 e 2:30 FM 10 answer spuestions and
rovide informalion gbout our senvice. You may wish 10 diszuse and submit your qusstionnaire at thst 8me.

Wiritten commentt may be hand~defiarad to the Hupter Bt Office or malied 1o;

District Discontinuance Coordinglor
CRLAHOMA PEG

#0025 W REND AVE

COKLAHOMA CITY O, 73125-5800)

‘The gtudy consists of 5 pubiicly avaliaile recustd, 20 plasse bn advisad that any information or respenses it vou Ripish will be
wigible to others,

A proposal taat Srther explaing the patias and justification of the sroposed shange i service and requests for sustomer samment
may be posted nrior 1o the comemunity roating. Commernts seogived fron the quesBormairg, comrunity mesling, and proposal wilf be
considered prics i makring a Snal delenrination,

If you have ary guestions concaming this discortiruance feasibility sturly, please contact Kathy Hottel, Ulstriot Discontinuance
Loordinator Contact ot (405; €15-2524.

Sincarely,

b Noland
Kanager, Post Office Operations

Enclosuras:
Cuslomer SurveyfPre-addressed postage-paid snvalope
Summary of Postal Sevice Reisll Facilily Change Reguiations
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Pastal Custormnsr
GREENFIELD, OK 73043

This lefier provides notice that the 1.5, Posial Sarvice & conducting 2 discomtinuance feasibilty siudy of faciity spsrations st the
Greenficid Post Office i85 the Geary Post Office.

The office iz heing studied due to declining office worldoad, which may indicate that maintsining this facility is not warranted, There
afe a huimbar of glismaie sites within s shorl radius of this office & provide fhe sabes of sfamps end e mailing of most packages
tams.

A discontinuance feasibiiity study involves a roview of defivery and retak operations of a postsl facifity. The purpose ¢ the sludv is fo
gvgiuste the facility's opergions in a continuing effor o mest customsrs’ satad needs, improve produciyity, increase efficiency, and
out costs,

Customer neids have changed dramaticaly. Many customers receive and pay their bills ondine and communicats by email and lext
massage. In addiion, many cuslomers demand easier, mofe convenient access 16 Fostal Serviee products snd senvices whes grad
where they wani them —online, on ifeir smart phones anvd & he stores they reguent,

If & decision B uifimmialy made o dscaniiave the Greenfield Post Office and you are a Post Office Box cugtomet, you wik heve the
option of Post Offce Pox delivery at the Geary Post Sffice To request delivery, suamit o request for establishment of rural delivery

wordes, B Form 4027, Pedition for Shange in Rursd Delivery, s avallable ot e Greenfleld Post Gffice. The Geary Post (Ofoe has
retad hours from B30 §o 1148 « 1245 t0 1600 Morsday through Fridey s 338 0 1000 on Ssturday, which is 7.4 milss away.

Retgh services would confinus 1o be avaiishble fwaugh & variety of channsls beyond iradifional brigk-andnorsr faciiles, such as the
WA UBPS, COI website, non-Gity delivery carriers, starnp cormigament ocations | and Stamps by Mail, Fay, and Phore,

W value your apivions during This revisw procsas. As the Postal Manager resporsitie for ol Post GHoag i vour arsa, | would Bke
your lnput concerrng your postal needs, We encoinge you 1o complete and refurr the onclosed sunvey in the pre-addressed
postage-naid envelape provided, Your responses siohg with plhers retoived, wilf e noluded in e stedy and ponsidersd carsiully
befors any Enal determingtion rgarding discoriinuanss i made, Please subenll your responss 716 tter than 0971352041,

A pommanity meeting will e held o explain S shuty frddings and o addess comimunity conoesms, Poatal repraserdativiss will ba at
e Flegt Baptist Chorch on 4th Stroet in Gresnfish! on S9/0820°1 Trom 15:00 am ¢ 11:00 am {6 anawer questions and provide
information abeut st sendce. You may wish io dissuss and submil your questionnaine st hat tims.

Whitten coryments may be hand-detivered & e Greentield Post Office or mailad to:

[hgtrict Discontinuance Ooordinaior
CORLAHLIMA BFL

028 W REND AVE

DKL ARDRA TITY OK, 721250300

The stisdy consists of 2 publicly available record, 50 please be advised that any information or respanses thel you fumish wilt be
wisihia to others.

# proposal that further explains the nature and justification of the proposed change in service and reguests for cuslomer commen
oy be posted prior 6 the community meeting, Comments received from the gquesiionagir, conmunity meeling, end proposel will by
consigerad prior to making a fnal determination,

i yous ave sy questiond coneeming fhis discorditganse Bsasibilty study, pisase contact Kathy Holtel, District Diacontinuane
Cocedinator Dontact et (405) 8182524,

Sincerely,

.

Liebbie Noland
$aanager, Post Offios Operations

Erclosyres:
Cusiomer SunveyiPre-addrasyed pogtage-paid envaiope
Summary of Poastsl Sendce Rt Facility Change Regudations
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Pastal Sustemer
LOYAL, DK 73758

This leter provides notice that the LLE. Postal 8enice is conducting 2 discontinuance fashility shaty of faoflty operations stthe
Laval Post Olice inte the Hennessey Post Utiize,

‘The offise is being studied due to declining office workload, vhicn may indicate that maintaining s fackiy is not warranted, There
are a number of alieenate siies within o short rading of this office to provide e sales of stamps and the maing of most package
B,

A dissortinuancs feasibiliy study invelves a revigw of defivery and refsl operations of a poste! fility, The purposs of the study is o
evalugte the faclity's operafions in a Godiming offtrt fo meat custnmery’ relall needs, mprove prodhetlivity, indrease =ftlency, ang
ol Costs,

Cugtomer needs have changed dramatically. Mary custormers receive gnid pay their bills onfing and comprpicate by eral ard foxd
message. in addition. many gusiomers demand sasier, mMong £onveniant access e Fostal Bervies produdts and services when and
where they want them — ordire, en their sman phores and al the sioras they freguent,

K @ gecision is ullimately made {o discontimiz ihe Layai Post Offices ared you are a Post Office Box customar, you will have the oplion
of Post Office Box delivery at e Henneseg 5t Liftice To request defivery, subnt a request for establishment of nurat dekvery
service, P8 Fonn 4827, Patition fz}rChemge in Rurst Dalivery. s avaiabio 21 the L.oyal Post Office. The Hennesaey Post Dffice has
rwtall hours from 8040 i 1130 - 1230 to 18380 Monday Hrough Feday and B30 15 1030 on Ssturday, which is 283 miles avwsy.

Fotail sorvices would continus to be svailable wogh a vartely of charmngls beyond traditionst brick-andwrortar faciilies, such 3 He
W Lsne com wabsite, nat-gity delivery carmiars, stamp sonsignment ingafions | and Stamng by Mall, Fax, and Phine.

W vakee your opinions during Bdés review process, As e Poslal Manager sesponsible for gl Post Ofices in vt ared, | windd ike
yary inpUt songerming your postel needs W encqurge you i compiele and reburn the enclessd aurvey in the pre-atidreased
postagepaid epvelope provideed. Your responsaes along with sihers recaived . will be ncludad i ihe study and congidered Carghully
bafore any final determinalion regarding discontinuance is miade. Please submit your response no by than 897182071,

A sommunity meeting w48 he held io explak: e study Sndings and o address cormnunily concerry. Postal rapresendatives will be
tie Loyal Lions Slub at 213 Main S in Loval on 08082011 from 1:00 pes o 200 pmto answer questions and provide information
about s seivics, You may wdsh to dieouss and ubmi your guestionnaks at that s

Pétithen cormrionts may ba hand-dalivered iy the Loyal Post Officsr ar maiked ke

{Hshict Disooniinumnce Conrdinator
DKLAHCMA, PR

4026 W RERNG AVE

THLAHORA TITY OK, 731259300

The study consisis of a publicly availabis record, 56 plcase be advised fhat any information or responses st you kanish will be
visibie to oihers.

A proposal it further sxplaing hw rsture s ustificaticn of the propesed chgnge in senvice and renussts for sustemer Sopameant
gy be posted wior to the community meesting. Comments mogived froat the quastionpaire, cemrounity meating, ang proposal wili be
sonsidered prio? i making ¢ Sne? deterysaation.

i you have any quesions concerning this distontinuante feasibilly study, pleese contact ¥athy Hodel, District Disconfinugce
Geordinater Dontac! at 403) §18-2624.

Sincerely,

iebbile Notsnd
Kanager, Pisst Dffive Cperations

Enclosuras;
Customer SurveyfPresuidiessed postage-paid envelope
Bizeenary of Postal Service Retyll Faclity Change Regutations

37



Duoilet, 1EB0BS « 3047
Trem iy 1O
Frage W !

TR

Paostal Sustemer
(SABSLLA, QKTIET

This Istter provides notice thel the 1.8, Postal Service Is condutiing a discontinuance feasiiilily study of faclily oparalions gt e
issbelta Post Offke ido the Okesrw Post Office,

thi office in belg studisd dus o declining office workicad, which may indicate that malniaining s Taciity Is nol warsnied, There
zra & mumber of sltemate siios within 3 shorf ragius of this office bo provide the sales of stamps gnd the maling of most package
fems..

A gizcontinupnte foanibiliy shuy involves a review of delivery and retall operations of 2 posia! facilily. The purpose of the sy is o
svsivais iha fagilly's operalions in & continuing effiort fo meet customers’ retall neads, improve produchdly, Inoreass officiengy, and
ot Coste.

Crstomer reeds have thenged dramatically. Many cusibmars receive o gay their bills onling and communicaie by el and lad
mssssana, In gduition, many susiomers demand sasier, more conveniend accass (o Postal Service praducs andd services whan gnd
whvere thesy want them - anline, an thelk smart phones and at the stores they Fequent,

i @ desigion i uifenately made to discontinues the {sabella Post Office and you are a Post OFf%cs Box cugtomer, you will have the
opion of Post Gffice Box debvery at the Dkoene Post Offies To reguest delivery, submi @ request for esteblishiment of nuea delivery
seprdon, PB Form 4027, Pelifion for Thange in Rural Dalivery, is svailable &t the isabefiz Post Gffics. The Okeens Post Office has
retall haurs from §18 &0 11350 - 1230 1o 1630 Moriay thrauigh Priday and closed on Saturday, which is 9.5 ndles away.

Fotall services would continue te be available frough 2 variely of chanrels bevorid fraditional tvick-and-mortar faciities, such a3 the
wWLLSES.O0m webisite, non-sity delivery sariers, starep sonsignment locafions , and Stamps by Mail, Fax, and Phone,

e value your opinicns during fhis review process. Az e Posial Manager responsibia for all Post Offices in your area, | would fike
your input concerning your postal nieeds. We encourge you to complete and return the shelosad sitvey In the pre-addressed
postage-pald envelope provided. Your responses along with others received, wilf be included in the study and considered carefully
hefors any firg determination regarding dizcontinuance is made. Please submit your response no later than 097202011,

A commmunity mesting will ke held to explain the study findings and to address commuity sonsetns, Postal representatives will be at
the Isabela Community Certer on 09/08/20311 from 4:00 pm to 5:00 pm to answer questions and provide indermation about our
service. You rmay wish to discuss and submit your guestionpaire at that time.

Wiittern commgnts iy be harcdeliversd (o the isabella Post Office or mailed io:

Mistrict Digcontinuance Coordinetor
CHLAMOMA PFC

4025 W RENG AVE

OMEAMCMA CITY OK, 731286800

The study consigts of a publicly available record, so please be advised that any Wformaiien or respanses sl vou fumish will De
visible o othars,

A proposed that further axplaing the nature and justification of the propossd £nange in service and requeats for auslomar comment
iy be posisd pier 1o the comynunitly mesting. Cornmends recefved fom the guestionnalre, community meeting, and propossi will be
sonsiderad prior i making o Snal determingtion.

i vous have mry questions conceniing fhis discordinuance feasbility study, ploase contast Kathy Mottel, Dislie Discontinugnsg
Conrdinstor Contact ol (405) B15-2824.

Sigerely,

i ok

{3obbic Noland
Managsr, Peat Ullice Uporations

Enciotarss:
Customer SurvewPre.addressed postage-paid snvelone
Hummary of PFostal Service Retall Fecliity CThange Regulations
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Posial Customer
AMORITA QK 73719

Thés ketter provides notice e the U5, Postal Sendcs is eomlucting & discontinuance fpasiility study of facility opergiions at the
Amanita Post Gifice {nto the Cherokes Post Office.

The office is being studied dus to deddining ffice worllosd, which may indioate thal maeintaining $is feciilly Is not warranted. Thers
are a nember of siternate sites within 2 short radive of s offine 10 provide the seles of stamps and the mgiting of most package
#erng.,

A discontinuarse feasiblily study involvas a review of dofivery ard retall operations of & postal faclity. The pupose ol the sty is o
evshuate the Tacility's eperaiiong in a cordinuing =it 1 mesl customer s relail needs, improve productivily, intresse efficiency, and
wid costs,

Customer noeds have shanged dramaticaby, Many customers recelve and pay their bills online and comimunicata by el and text
massage. I addition, many customens demard aasier, mare convenient aecest i Posial Senvice products and smw&s when il
whers they ward them ~ cifing, en thair smart phiones snd al e glores they feguent,

If 3 decisieon i3 ullimately made o Sseentinug the Amw&a Past Office and you are & Pogt Office Bax sustomer, you wik have e
aption of Post Office Box defivery #t e Gherakes Post Sifies Ta reques] delrzery, sUBmit 8 reguest for ssiablishmant of niarad
dativery service, FS Farr 4027, Patition for Change in Bors ﬁ&ﬁwy fs avaitable at the Arotlta Post Gffice. The Chaerokee Post
Iflice has retell howrs Yom 830 fo 1236 - 1330 10 1680 Morday Swaigh Friday ang 10308 to 1130 on Sabwday, which s 16.5 miles
avay. Additionaily Burbupian Post Cffice ' 7.8 miles from the Amoria Post Office wilh: redall howrs from 833 &5 1200 - 1300 16 1545
Monday through Fricsy snd 830 o 633 on Saturday,

Retall sendous would confinie 10 be availabie teough 2 variety of chanmel; bayond traditioral brick-and-maortar faciiies, such as the
WRWLLNS, Com wbsitz, non-cily delivery carmisrs, stamp consigrment focalions., and Stamps by Mail, Fax, and Phene,

Ve uplue your apinions duding s review procass. As e Postal Manager responsible for gt Post £#fices in your arss, Dwiuld dke

your input consarning your postal neets, We ercolrgs you i complete snd return the enclosed suney in the pre-sddressed
postagevpatd srvalope provived., Your responses glong witn oihers received, will be intluded In the study and considered carelidly
bgfore any firal determingtion regarding discontinuanas is made. Please submil vour response no later thar 91872011,

A community mesting will he held o exciain the study Bndings ang o address community concemns. Postal morsseniatives witf be af
the Senior Cilizen's buliding al 108 VW Main in Amonita on G0713722011 from 12:30 pray is 13.30 o o anwwar Guastions and provide
information abolt sur gervice, You may wish o diecuss and subi# your questiopraire af that ime.

Witten comments may be hand-delivered o e Amosita Post Office ¢ malled to:

{ngtriet Discontinuanca Coardinator
CHLAHOMAPRC

A28 W RENG AVE

ORLAMGMA GITY O, 731250800

The stusdy sonsiets of a publicly avaiiable resond, so please be advised that any informalion or reaponsss Hal you fumnish witt be
wisible {0 othars,

A proposal et further axplaing the ratere and ustificstion of e sroposed change it service ant requests for custamer commarnt
g be posted prior {o the community mesding. Comimnts received from the quesfiningire, community meeding, and proposal wii be
songiderad prior 1o meking o inal determination.

i your have any questions coneerning this disconineance feasiblity sy, pisase contast Kathy Hetel, Digtnst Discontinuence
Croordinator Gontact at 1408} 815.2524.

Sincarely,

Debbie Nolsnd
Manugmr, Post Office Opatatiang

Enclesures
Customer Survey/Hr-addressed posiage-paid envelkpe
Summary of Poshat Service Retall Fasibly Change Regulaiions

39

i
§


http:VMW.U$p$.com
http:Qpcra!lons.at

Puddelr THTHIT-TITHE

iprn

Nor 1T

Prge Nor §

Pastai Gustomer
MANCHESTER, O 73758

This ietter provides notice that the LB, Pozial Service is sonducting z discontinuance feasibitily study of faciiity oporations at e
Manchaster Post Clics indo the Wakits Post Cice,

The office is baing studied e to dedlining office workload, which may indicate that maintaining this facility is nof warranted. There
are o mamher of atternate siles within a short aadius of this offics 16 provide the sales of stamps and the mailing of most package
femns.,

A discontirance feasibBly stutly involves a revdew of delivery and refall operstions of a poséal faclty. The purpose of ihe sy s to
evaluain e failily's operatiens in 3 confinuing effort {6 ssest qustomers’ retall needs, tmprove productialy, increase sfficioncy, and
ot csts.

Customer needs hava Changed dramaticaliy, Many customerns reeeive and pay their bills anline and commurdcate Yy emal and texd
mgssage. In addidion, many customers demand sasier, mare converient actess o Posiat Service prodicts aret services witen and
whare they want e - onfine, on their smar! phones and 8l e siores they frequent,

i & decigion ig wlirnately made to dissontinue ths Manchester Past Offics and you are 3 Post OFice Box sustomer, you Wil have the
sarvice, PR Form 4027, Petifon Tor Change in Rorsd Defvery, is evaiisble 28 the Manchaster Fost Ofice. The YWakEs Post Office hag
redal B from 73010 $130 - 1360 to 1630 Monday Wwouph Friday and 736 1o 1000 on Saiursday, widch is 7.8 shiles svay,

Reted services would contnie 1¢ be aailable through 2 varety of channels bayond traditional bisk-andanortar faciities, such as the
v Usps. com website, starg consignment locations |, and Siamps by Mai, Fax. ardd Phone,

We valus your apinions during this review process. As the Postal Manager responsible for all Post Cifioss in your area, 1 would e
your inplt sasserning vour postal needs_ We encourge vou to complede and ratum e englosad survey in the pre-addressed
postage-pait erveciope provided. Yaur responses along with oihers received, will be inciuded in the gtudy and considered carefidly
tafore any final delermingiion ragarding dscontinuance is matde. Flaase submit veur sssponse na later han DEZHZMH.

A pomminity mesting witt he held to expiain the study tndings and o address commundly concerms. Postal representatives will be at
e Manchester Tows Halt buliding on 087132311 from %100 pm to 4:0% pmi te snswer questions and arevide infrmation about our
servics. You may wish 1o dizcuss and submit your questivnnaire at that fime.

Written commants ynay e hand-delivarad to the Manchaster Post Office or mailed

Disfrict Digsontinusnce Coondinalor
DKLAROMA PR

AL WRENG AVE

O AHOMA CITY OK, 731259800

The study consists of 2 publinly avallaile ocard, 34 plesse b sdvised that any information or responises et you Renishowill be
visibie 1o others.

A proposst that further explaine the nature and isiification of the propogad change in servies st mauests for customer carmeant
may bé postad prior io the community meeling. Commanis received from the quastionnaing, commurnily meeting, and praposol will be
corsidersd grior i making a faal dalgrmination,

i you have any questions conoerning s discontinuance fsashility study, please contact Kathy Holiel, Disinict Discontiruance
Coorginator Confact at (408} §18-2824, ‘

Sineerely,

Debbie Notard
lianager, Past (fiee Operations

Eniosires:
Customer Survey/Pre-addrassed postage-pald envelope
Surnmary of Postal Service Relail Facility Changs Regulations
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Postal Custorner
AVANT, O 78001

Tris lefier provides nolice that the U 8. Fostel Senvice is conducting & discontinuansy: feasinility study of facility opsrations gt the
Fvant Post Office vt the Skistook Post Offics,

The affice is being shudied due o dedlinirng office worikdoad, which may indicsie thet maintaining nis faciity 8 not warsnted. There
are a number of plternate sites within a short radiug of s office to provide the sales OF stamps and the maiting of rost package
itams..

A discentinuance feasibility study involves & revigw of delivery and retait operations of @ postal facility. The purpuase ¢of the study is to
evaluata the faclity’s operations in a centinning effor! i meet customers’ retzil nesds, impreve productivity, increase efficiency, and

Customer nowds have shanged drametically. Mary cusiomers receive and pay their bills onfine and communicate by email and e
message. in aodiion, many customers demandd wasier, more conveniant acoess o Foslal Sanvios produtls and sendces when and
where ey want them —~online, on thelr smart phongs and at the siores they ireouert,

if 2 gecision i ulimately made o deconinue he Avant Post Office and vou are » Posl Offce Box cusiomar, yoirwill have the aption
of Post Offine Box delivery at the Skiztook Post (ice To raquest delivery, submi a recuest for oalablishmernt of rurst delivery
senvice, PS Form 4027, Petiion for Changs in Rurgl Dalivery, is available at the Avant Poat Ofise, The Skiatoak Pogt Office has rotalf
hours from 830 to 1630 Morday Hreugh Friday ard closed on Saturday, which is 9.0 miles away. Addilisnally Bamsdall Post Cifice is
7.5 mides from the Avant Post Office with retail hours from 800 to 1200 - 1304 ta 1615 Monday theough Friday and dlosed on
Saturday.

Retail services would continue to be availabie through 8 variely of charneds heyond taditional brick-and-mortar fagilities, sieh as the
vww.sps. oo websiie, non-City delivery carriens, stamp consignment legations | atid Starrps by Mai, Fax, an Phone,

e value your opinions during tis roview protess. As the Postal Marager responsitie Tor &l Post Offices i your srea, | would #re
your ingast conoeaining your poslal netds. We snotrigs vou 1o complale and refum e enclosed suney in te pre-addressed
posiage-paitd envaiope provided. Your msponses giong wilh olhors recsived, will be Inchuded in the study gl considered carchidly
pefore aty frgl delermination regarding dsooniinuirge s made. Please subiil your fesponse ne later than 0BRGN,

A comnunily masting Wil ke beld fo explain the shidy findings and to address sommurity soncerns. Postal regraserdatives vt be ot
he Avant Sorarunity Centor at 308 & Havens i Aught on 0871272011 Fom 430 pen f0 5:30 pm fo answer questions and pravide
information about our sarvice. You may wish to disciss and submit your quesiionhaire i that time.

Wiritten comments may be hand-deliverad to the Avant Post Office or mailed to:

District Discordinuance Coordinator
CGELAHCNMA PFG

4025 W REND AVE

CELAHOMA SITY OK, 751259800

Thes shudy corgials of 2 publicly svaiiable reeord, 3¢ please be advised thet any informatlion or responses Bt you fumish will 3¢
visibie to others,

A propozat thet farther explains e nebie ond ustificalion of e proposed chungs In serage and raguests for ustomer somment
may ba pested prior to the cornmurily mseting, Soroments received from the quastionnaire, communily rmseding, and proposal will be
considarad pric: to rmaking 2 final deterrminadion,

if you have any questions sonceming this discontinugnee faasibility study, please gontset Kathy Hotte!, Tistriet Discontinuanee
Coordinator Contact at (405 815-2524,

Sincersly,

L INREE

&

Kirberty Kerne
Manager, Post Office Operations

EnelosiEas:
Customer BurveyPre-addmssed postage-paid arnalope
Summary of Postal Servies Retall Faolity Uhange Regulations
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Padind Customaer
BISON, OR723720

This lefter provides notion that the UL, Postel Service is somucling a discontinuars feasibility shudy of fselily operations at the
Sison Post Otfics into the Hennessey Post Offlce.

The 2ce s being studied due 16 declning office workloay, which may Indizate thal mairtainivg this Tadiiily is ot warranted, There
ars & ramber of allemals sites within 2 shor rafius of s office io provids e sales of stamps and the mailng oF mos! package
iterng,.

A discontinuance feasibilify shudy mvolvas & review of defivary and retall operstions of a posial fadlly. The pupose of e study is o
evaluats the faclity's oparalions in g cordinuing offor I mesd customers’ relad nesds, improve produciivily, intrease efficiensy, g
wuf costs,

Customer noatls iave changed dramatiosfly. Many customens ressive and pay ol bille onding and corvmnioate by emafl and e
messags. I addition, many customers demand sagior, more convenisty access {0 Postal Sendes broducts and servines when and
whars ey wart them ~ onling, on thelr smart ghones and al the sioras ihey freguent,

i # deoision 8 ultimately maie to discontinue e Bison Post Offics s vou are & Post Offics Box customer, you wil have the aption
of Past Office Box delivery ot the Henneasay Pust Dffice To raquest delfvery, suburit & request for sstablshment of rural Salivary
service, PS8 Form 4027, Petion for Change n Rural Delivery, is avallabie gt the Blson Post Offce. The Hannessoy Post Gifice hag
vetail hours frove 300 to 1130 - 1230 fo 4830 Monday through Friday and 830 to 1088 on Safurday, which is 6.1 miles away.

Fetad services winid corginue {o be avalisbie Browgh & varfsety of channels bayond raditionad brick-andamontar faclibes, such s e
weare Lispe.com wabslte, non-oity delivery carriers, stamp consignment lecations | and Stamis by Mall, Fax, and Phone,

W valug your opinjons during this review prooess. As the Fostal Maneger responsible for sl Post Gffices in your ares, Dwould like
your ipul Conceming your posial nseds. We snooirge vou to complels ard return the enciosed supvey in the re-addressed
posiage-said envelope providad. Your resporges along with others rectived, witt be inclurded in the siudy and ponsidered carshully
before ary frat determination reganding discontinuance i made. Plesse submit your response no jater than 094182011,

A comprnity mestng wilt he held o explasin the study findings snd to address comnaunity concerns. Postef represantatives will be &t
iha Garfield Curdy Rural Water Dopriment, 100W, Maks, Bison, OX 73720 on G8/02/2011 from 10:00488 10 11:008M to angwer
questions and provide information sbolf our service. You iy wish 10 discusy and subrl your questionraire at #wi time.

Withen comments may b harnd-delivered {0 e Bison Post Office or malled 1

Distrie! Dscominuance Ooandirator
CHKILAHGRMA PFC

A025 W RENG AVE

OKLAHCMA JFYY OF, T3125-5850

The study oonsists of a prhlicly available record, so please b advised that any informalion of fesponsos Bal you fumish will se
visibie 1o others,

& croposal that further essdaing the nature o justifisation of the propused change in sendse argd requests Tor cusiomer commeant
miay be posted priar to e coremunily mesting. Comments recaived from B questionnaing, Sammunily meeting. e propesat will be
ponsiderad prior ta making a finsi detemination.

if you have any gusstions conceming iy discontinuance feasibilily study. piesse condact Kathy Hotlel, Distidt Discontinuanss
Coordinator Contast gt (405) 8152824,

Sincerely,

s

o i

P, I}f é_‘,” f_"

Drebtsis Neland
Manager, Post Cffice Uperaliors

gnclosuees:
Customer Survay/Frp-addressed posiage-pald envelipe
Hummary of Posial Service Retail Fraclity Charme Repdalions
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Postal Customer
MUNTER, OK 74640

This leter provides notice that the UG, Pestal Senvce is condusiing & discontinuance feasibitity study of facilty operations atie
Hurger Poss Dfica into the Billings Post Difice.

The offive is hoing shiied due fo dadiining o¥fite workload, which may indinats that maintaintog $his facibty 8 sot watranted, There
are & numiser of alternate sites within g short radiug of this office to prgvide the sales of stamps amd e malling of most package
Havs,,

A disconinuanc Teasihlity study invelves a review of delivery and reladl opesationg of o postal fTacility. The purpose of the sidy is o
avaluste the facility's operalions i a continuing offort fo meet custormers’ relail neads, improve praduciivity, incresse efficlensy, an
cuf posts,

Cusicmer needs have changed drammatically. Mary cuglomsrs receive and pay el bills oniing and sorwrunicate by email amsd 1oxt
messzge. In addition, msny sustorners demand easidr, mors Sonvelient aotess to Postel Service products ard setdies witeh and
where they want them — onfing, on their simzet phanes and at the stores they Feguent.

If & decigion i3 ullimately made o disoamlme ﬁ%é tunter Pest Office anst you are 3 Post Office Box custesss, vou will have the oplion
of Pest {ffice Box delivery 2t e Billings Pogt Office To request delivery, submit a request for esiablishment of Tural delivery

service, PS Form 4027, Ratition for Changa k‘z E{ural D%*wy s ayalisile ot the Hunter Post Office. The Billings Past Office has retal
hwirs from 820 o 1200 « 1230 to 1848 Morday Sepugh Friday and dosed on Saturday, which Is 15.0 ndles avway.

Redall sprvices woutd conlinue 2 be availatie through @ variely of channels Beyond tradiional trick-and-mortar facilitios, sush as the
wAR UBPB. oo wabsite, non-city delivery carriers, starm consigniment ocalions . arl Stamps by Meall, Fax, and Phas.

We vaiue your opnions during B review process, As the Postat Managier responsibie far aff Post Offices in vour area. Twould fke
yor input conceming your postal seeds, We encourge you to compliete and rstien the siciosed survey in the pre-addressed

paid envelope provided, Your respotises along vath others reveived, wik be ncluded i the study and considered oarelully
nefore anyinsl detennination regarding dissentinusnoe 5 made. Please subimil your tesponse oo ety than 88182014

A community meeting will he held o 2xniain the study findings and 10 addrass communily eancoems. Postul rapresentatives will e af
the The Sommrnily Center, 101 £, Chergkes 51, Hunter OK on 0007/201 1 from 1130 P to 2:30 PM 1o answer questians and
srovide infarmation shaut our service. You may wish to discLss and submi your questionnaire atthat fime

Witien: oommants may be band-delivared to the Honler Post Otfics or mabied (0:

astrict Giscontinuance Doordinator
CHIAMOMA PFC

40285 WRENO AVE

CRLAHOMA CITY OK, 73125-0800

The siudy consiste of 8 publicly avaistde record, 8o please be advised that any informaiion of rasponses that vou fsnish will be
wisible o othmrs,

A propogal et Rrther explairs the rafure and jusiification of the proposed changs in senvice and equests for uglomser comeei
snay be posted prior o the commurdty meeting. Comments recsived from the guestionssire, comprunily meeting, and greposal will be
sensiderad prinr to making a finat deferminalion

If you have ary questions sonserning s discoririance feasibiity study, please contat! Kathy Hottel, [iglict Digcontinuance
Coordingter Cordact gt 405) 3152524,

Sinceraly,

Daabie Noland
Hanager, Past Office Operations

Enclosures,
Cugtomer SureyPre-adtiressed postage-pai ervglops
Summary of Posiad Sarvice Retgll Facily Change Regulations
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Fastat Customer
GREENFIELD, (K 73043

Thiz letter provides nidice that the U.&, Poslal Sendos is condurting & disoontinuance feasibilty study of faciity aporations at the
Greenfleld Post Oifice into the Geary Post Office,

The office is baing studied due o deslining office wonidoad, which may inditate et maintaining His faciBy s nol wairented. There
are & mxmbar of allernate sites within a short radius of this offive to provide the sales of slamps ana the malling of mest package

A discontinuarnce teasiblity study involves a mevisw of dolivery s retall operatione of & posts! fadlily. The niemose of e study is to
ewluate the facilly’s eperations in @ confiredng sffort o meet customers” refall needs, rprowe produclivity, increase effisiensy, snd
it coats.

Cugtomas needs have changed dramationlly. Many customers receive arkd pay their bills anling ang communicate by emsi and
miessgse. 1 addiion, many sustomsns demand eassier, e coitvanient aceass i Postal Sarvios products and sevices vhen ang
whas oy want them -~ apling, on thair smart phones and at the stores ey Tequent.

¥ a1 degision is otmstely mads to discontirue Sy Greanfield Post Offics and you are & Post Offios Rox sustomer, you will have the
opdion of Post (ffice Box delivery af Hie Seary Post Office To request delivery. sibmit 5 request fr egtabishment of rura) defheery
service, PS Form 4027, Pelition for Ohange in Rural Delivery, is avalable sl the Sreendeld Post Office. The Geary Post Offies has
retail hours om 830t 1145 - 1244 t0 1600 Monday iheough: Friday and 530 o 1600 on Sattirday, which is 7.4 miles avay,

Retal services would ¢ontinue io be svailable through a vargly of channels beyond traditoral brick-and-mortar faciities, suck as the
VAN ERS. SO webalte, ron-lly defivery cariers, stamp consignment locations | and Stamps by Mail, Fax, and Phone,

e value your opiions during this review process. As the Posted Manager responsibie for all Post Offices in your area, | would ke
your input concerring your tostal needs. We encturgs you o somgiate and retism e enclesed survey in the pre-addrasssd
nostage-paki snvelope provided, Your responses alorg vath ofhers reseived, witl be ingluted in the study and considered carehdly
hafore any Snat determination meganiing discontinuancs 5 meds. Ploase submil your responss no fater than 0832001,

A germundty mageting il be held 1o explain ihe study Sndings and to address cormmunity Soncems, Postal represeniaives will be at
fhee Firgt Baplist Chareh on 40 Street In Sraenfickd on COOBIR01T Tem 10:00 am to 11100 ans 10 enswer questions and provide
information about aur servite. You may wish o discuss and submil your quesiionnaire at that Bme,

Yilritten coraients may be hand-telivered to the Greenfieks Post Office or matled

Distict Sdseurdruance Conrdinator
CKLAHOMA PFG

AGEE W RENO AVE

CHGABOMA CITY OK, 73125-8500

The study consists of & publicly available reord, so plesss be advised thal any infonmatien o responses that vou hgnish wik be
visible i others,

A propossi ihat further explains B rature and eetification of the proposed chianga in sanvice and reauests Tor customer somment
may be posied prior to the cormunily meeting, Comments received frem the gquastionnaire, communily meating, and praposasl will be
gonsiderad privr 1o mzking & §nal determinalion,

#you have any tusstions conceming fhis discontinuanse feasibiily sludy, please coniact Kalhy Holtel, District Discontinuance
Toordinator Cortast of (405) 815-2524.

Sincersly,

!';" 4 _:; P‘ .; 1; - / :
'{ i /idé”&éé{ !;
:':-."!. ){Ms‘,"; 4

1
Deblie Molsnd
Manager, Post Offics Operalion

Enclosures:
Cuglomer Survey/Pre-adoressed pastage-paid envelope
Burwnary of Postal Servies Relall Facility Change Reguistions
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Postal Gusiomer
LOYAL, OK 73765

This letter provides notice that the U.S, Postad Service is conducling 3 discontiauancs feasibilly study of faciiity aperations st the
Loyal Fast Office inta the Hernessey Post Gifice.

T office is being studisd due io declining offics worklesd, which may indicale that maintsining this faciity is not wamanted. Thers
are & rumber of sltermate sites within a short radius of this office (G provide the cales of stamps and he mailing of most paskage
ifams.,

A discorgimsancs Teasibiity study nvolves & review of delivery ard retall operaiony of & postal facllify. The purpose of i study s ko
cvainge the fagiity's operstions i a continuing effer? o meet customers’ redail needs, improve productivity, increase efficisney, and
ot oosts,

Custemr needs have charged deamatically. Many costomers redeive and pay thelr bills oaline snd communicate by el and test
message. In addition, meny customers demand asier, more conveniont socess o Peatal Sendos products and servioes when sl
whwra they want them — aniine, on their smar ghones and of the stores they Feguent,

if a dacision is uilirnataly rreds o discordinue the Lm? Post Difise and you are 8 Post Dfice Box customer, vou will have e option:
of Post Office Box delivsry & the Me icn To request delivary, submil a reguest Tor establishment of naral delivery
sarvige, B5 Form 4027, Petition &y Chang in Ruml D&m is gvaiiable & the Loyal Post Office. Tae Hannsssey Post Offics hay
retail hours from 8540 fo 1130« 1230 o 1530 Morglay through Faday and 838 Ib 1030 en Saturday, which i 2.3 miles avay,

Retait sorvices would condinue to be availabie $wough & varety of charnels beyand fraditional brick-and-mortar facifiies, such a3 the
W USSR com wabsaie, non-city delivery carmiers, stamy consdgnrent lossBans | and Biaps by Mak, Fay, and Phone.

We value your opinions during this revdew process, As the Posial Merager resporsible for a8 Post Offices i your arsa, would ke
your Inpi soncerning your postal neads. We encounge you 1o complete and redurn the snciceed survey in the pre-addressed
postage-paid shveiope provided, Your responses alony with vihers received, will be inciuded in @ study and sunsidsred carefully
before any inal determingiion regarding disconfiraisnce is nrde. Please submit your response no later than 0BMBR011.

A commmunity meating will ke habd to explaln ihe study firdings and to address community conearns. Postal reprasentatives will be at
the Loyl Lions Ohub at 218 Bain St Loyal on 08082011 Fam 1:08 pm 10 2:00 pim o answaer guiestions and provics informalion
st o gerdne, You ity wish 80 disouss and submit your questiornaive at el e,

Writien comments may be hand-deliversd 1o the Loyl Post Office or mailed to;

Disirict Discontinuenca Coordingtor
ORLAHGHMA PRC

2025 W REND AVE

TRLAMOMA CITY 0K, 731255800

The saxdy consisis of a puldicly available record, 3¢ plestst be sivised that any infarmadion or responses st you lamish will te
wigihie (0 uthers,

A progesal that feiher axplaing the nature arkd justificstion of the proposed change in service ard requests S customey comment
may be posted prior i the community mesting. Comments reseived from the questionnaire, communily meefing, and proposal will be
somaidersd pror (0 making a final delorminstion.

Hoyou have any gusstions contarming s discontinuance fegsibiity study, pitase contact Kalny Haitel, DistRt Discordinusnce
Coudinater Cordact at (405 815-2824.

Hincerely,

Dabbie MNotand
Mamuger, Post Offics Operafians

Enciosuren
Customier Survay/Pro-arddressed posiage-pail arvelope
Summaty of Postal Bervice Reted Faclity Crange Regudations
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08/31/2011

Postal Customer
ISABELLA, OK 73747

This lefter provides notice that the U.S, Postal Service is conducting a discontinuance feasibility study of facility operations at the
Isabella Post Office into the Okeene Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to
evaluate the facility’s operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them - online, on their smart phones and at the stores they frequent.

If a decision is ultimately made to discontinue the Isabella Post Office and you are a Post Office Box customer, you will have the .
option of Post Office Box delivery at the Qksene Post Office To request delivery, submit a request for establishment of rural delivery
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Isabella Post Office. The Okeene Post Office has
retail hours from 815 to 1130 - 1230 to 1600 Monday through Friday and closed on Saturday, which is 9.5 miles away.

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, non-city delivery carriers, stamp consignment locations , and Stamps by Mail, Fax, and Phone.

We value your opinions during this review process. As the Postal Manager responsibie for all Post Offices in your area, | would like
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 09/20/2011.

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Isabella Community Center on 09/08/2011 from 4:00 pm to 5:00 pm to answer questions and provide information about our
service. You may wish to discuss and submit your questionnaire at that time.

Written comments may be hand-delivered to the Isabelia Post Office or mailed to:

District Discontinuance Coordinator
OKLAHOMA PFC

4025 W RENO AVE

OKLAHOMA CITY OK, 73125-9800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others.

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments recsived from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524.

Sincerely,

Debbie Noland
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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08/29/2011

Postal Customer
AMORITA, OK 73719

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the
Amorita Post Office into the Cherokee Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to
evaluate the facility’s operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many custormers receive and pay their bills online and communicate by email and text
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them ~ online, on their smart phones and at the stores they frequent.

If a decision is ultimately made to discontinue the Amorita Post Office and you are a Post Office Box customer, you will have the
option of Post Office Box delivery at the Chetpkee Post Office To request delivery, submit a request for establishment of rural
delivery service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Amorita Post Office, The Cherokee Post
Office has retail hours from 830 to 1230 - 1330 te 1630 Monday through Friday and 1000 to 1130 on Saturday, which is 16,5 miles
away. Additionally Burlington Post Office is 7.8 miles from the Amorita Post Office with retail hours from 830 to 1200 - 1300 to 1545
Monday through Friday and 830 to 930 on Saturday.

Retall services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, non-city delivery carriers, stamp consignment locations , and Stamps by Mail, Fax, and Phone.

We value your opinions during this review process, As the Postal Manager responsible for all Post Offices in your area, | would like
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 09/18/2011,

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Senior Citizen's building at 105 W Main in Amorita on 09/13/2011 from 12:30 pm to 13:30 pm to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

Written comments may be hand-delivered to the Amorita Post Office or mailed to:

District Discontinuance Coordinator
OKLAHOMA PFC

4025 W RENQ AVE

OKLAHOMA CITY OK, 73125-9800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others.

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524.

Sincerely,

Debbie Noland
Manager, Post Office Operations

Enclosures:
Gustomer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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Postal Customer
MANCHESTER, OK 73758

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the
Manchester Post Office into the Wakita Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is o
evaluate the facllity’s operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them ~ online, on thelr smart phones and at the stores they frequent.

If a decision is ultimately made to discontinue the Manchester Post Office and you are a Post Office Box customer, you will have the
option of Post Office Box delivery at the Wakita Past Office To request delivery, submit a request for establishment of rural delivery
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Manchester Post Office, The Wakita Post Office has
retail hours from 730 to 1130 - 1300 to 1630 Monday through Friday and 730 te 1000 on Saturday, which is 7.8 miles away,

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, stamp consignment locations , and Stamps by Mail, Fax, and Phone,

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, | would like
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 09/20/2011.

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Manchester Town Hall building on 09/13/2011 from 3:00 pm to 4:00 pm to answer questions and provide information about our
service. You may wish to discuss and submit your questionnaire at that time. .

Written comments may be hand-delivered to the Manchester Post Office or mailed to;

District Discontinuance Coordinator
OKLAHOMA PFC

4025 W RENO AVE

OKLAHOMA CITY OK, 73125-9800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others,

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

If you have any questions concerning this discontinuance feasibifity study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524.

Sincerely,

Debbie Noland
Manager, Post Office Cperations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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Postal Customer
AVANT, OK 74001

This letter provides nofice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the
Avant Post Office into the Skiatook Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted, There
are a number of altemate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to
evaluate the facility’s operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many custormers receive and pay thelr bills online and communicate by email and text
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them — online, on their smart phones and at the stores they frequent.

If a decision is ultimately made to discontinue the Avant Post Office and you are a Post Office Box customer, you will have the option
of Post Office Box delivery at the Skiatook Post Office To request delivery, submit a request for establishment of rural delivery
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Avant Post Office, The Skiatook Post Office has retail
hours from 830 to 1630 Monday through Friday and closed on Saturday, which is 9.0 miles away. Additionally Bamsdall Post Office is
“é.s miles from the Avant Post Office with retail hours from 800 to 1200 - 1300 to 1615 Monday through Friday and closed on

aturday.

Retall services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, non-city delivery carriers, stamp consignment locations , and Stamps by Mail, Fax, and Phone.

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, | would like
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 08/20/2011.

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Avant Community Center at 306 S Havens in Avant on 08/12/2011 from 4:30 pm to 5:30 pm to answer questions and provide
Information about our service. You may wish to discuss and submit your questionnaire at that time.

Written comments may be hand-delivered to the Avant Past Office or mailed to:

District Discontinuance Coordinator
OKLAHOMA PFC

4025 W RENO AVE

OKLAHOMA CITY OK, 73125-9800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others.

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
cansidered prior to making a final determination.

If you have any questions concerning this discontinuance feasibllity study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524.

Sincerely,

Kimberly Kerns
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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Tidwell, Michael T - Washington, DC

From: Rennels, Kerry L. - Oklahoma City, OK
Sent: Tuesday, August 23, 2011 6:38 PM
To: Head, Lisa; Parker, Sabrina (Inhofe); Williams, Joni (Coburn};

craig_smith@coburn.senate.gov
Subject: Post Office Discontinuance Study List-Public Meeting

Attachments: customer_Fox_np.pdf, customer_Countyline_np.pdf, customer_Foster_np.pdf;
customer_Graham_np.pdf; customer_Tatums_np.pdf

Good Afternoon:

| am providing the attached customer letters as an FY| for you and your Member. As always,
we wish to keep you updated on Postal matters within Oklahoma or your Congressional
District.

This notification is regarding a joint public meeting to be held at the Ratliff City Hall, 32 Church
Street in Ratliff City, OK 73746 on Tuesday, August 30, 2011 from 5:00 PM to 6:30 PM (CST).
Postal officials from the Oklahoma district office will be available to provide explanations and
answer questions about Postal operations for the following Post Offices who are listed on the
Post Office Discontinuance Study list.

Countyline Post Office 73425
Foster Post Office 73434
Fox Post Office 73435
Graham Post Office 73437
Tatums Post Office 73487

Note: The Ratliff City Post Office is not one of the offices being studied for discontinuance.

If you have questions, please don't hesitate to let me know. | will continue to provide your
offices with information as this issue progresses.

Thank you.

Kerry Rennels

Manager, Consumer & Industry Contact
4025 W. Reno Avenue

Oklahoma City, OK 73125-9631
405.815.2340

405.815.2013 (fax)

405.815,2342 (Customer Contact Number)

9/28/2011
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Postal Customer
FOX, OK 73435

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the Fox
Post Office into the Ratiiff City Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted, There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
items..

A discontinuance feasibility study involves a review of delivery and retall operations of a postal facility. The purpose of the study is to
evaluate the facility's operations in a continuing effort to meet customers’ retail needs, improve productivily, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and fext
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them ~ online, on their smart phones and at the stores they frequent.

If a decision is ultimately made to discontinue the Fox Post Office and you are a Post Office Box customer, you will have the option of
Post Office Box delivery at the iff City Post Office To request delivery, submit a request for establishment of rural delivery
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Fox Post Office. The Ratliff City Post Office has retalil
hours from 830 to 1130 - 1300 to 1615 Monday through Friday and closed on Saturday, which is 6.0 miles away,

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, stamp consignment locations’, and Stamps by Mall, Fax, and Phone.

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, 1 would like
your input concerning your postal needs, We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made, Please submit your response no later than 09/11/2011.

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Ratliff City Hal! at 32 Church Street in Ratliff City on 08/30/2011 from 5:00 pm fo 8:30 pm to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

Written comments may be hand-delivered to the Fox Post Office or mailed to:

District Discontinuance Coordinator
OKLAHOMA PFC

4025 W RENO AVE

OKLAHOMA CITY OK, 73125-9800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others.,

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposat will be
considered prior to making a final determination.

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524.

Sincerely,

Debbie Noland
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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Postal Customer
COUNTYLINE, OK 73425

This letter provides notice that the U.S, Postal Service is conducting a discontinuance feasibility study of facility operations at the
Countyline Post Office into the Ratliff City Post Office,

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the maifing of most package
items.. :

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to
evaluate the facility’s operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them - online, on their smart phones and at the stores they frequent.

If a decision is ultimately made to discontinue the Countyline Post Office and you are a Post Office Box customer, you will have the
option of Post Office Box delivery at the Ratliff City Post Office To request delivery, submit a request for establishment of rural
delivery service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Countyline Post Cffice. The Ratliff City Post
Office has retail hours from 830 to 1130 - 1300 to 1615 Monday through Friday and closed on Saturday, which is 3.0 miles away.

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, non-city delivery carriers, stamp consignment locations , and Stamps by Mail, Fax, and Phone,

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, | would like
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 09/11/2011.

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Ratliff City Hall at 32 Church Street in Ratliff City on 08/30/2011 from 5:00 pm to 6;30 pm to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

Written comments may be hand-delivered to the Countyline Post Office or mailed to:

District Discontinuance Coordinator
OKLAHOMA PFC

4025 W RENO AVE

OKLAHOMA CITY OK, 73125-9800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others.

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524,

Sincerely,

Debbie Noland
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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Postal Customer
FOSTER, OK 73434

This letter provides notice that the U.S, Postal Service is conducting a discontinuance feasibility study of facility operations at the
Foster Post Office into the Elmere City Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the malling of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to '
evaluate the facility's operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs,

Customer needs have changed dramatically, Many customers receive and pay their bills online and communicate by email and text
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them ~ online, on their smart phones and at the stores they frequent.

If a decision is ultimately made to discontinue the Foster Post Office and you are a Post Office Box customer, you will have the option
of Post Office Box delivery at the Elmore City Post Offing To request delivery, submit a request for establishment of rural delivery
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Foster Post Office. The Elmore City Post Office has
retail hours from 830 to 1200 - 1300 to 1630 Maonday through Friday and 930 to 1030 on Saturday, which is 7.3 miles away.

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, stamp consignment locations , and Stamps by Mail, Fax, and Phone.

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, | would like
your input concerning your postal needs. We encourge you te compiete and return the enclosed survey in the pre-addressed ‘
postage-paid envelope provided, Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 08/11/2011.

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Ratliff City Hall at 32 Church Street in Ratliff City on 08/30/2011 from 5:00 pm to 6:30 pm to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

Written comments may be hand-delivered to the Foster Post Office or mailed to:

District Discontinuance Coordinator
OKLAHOMA PFC

4025 W RENO AVE

OKLAHOMA CITY OK, 73125-9800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others,

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hofttel, District Discontinuance
Coordinator Contact at (405) 815-2524.

Sincerely,

Debbie Noland
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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Postal Customer
GRAHAM, OK 73437

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibllity study of facility operations at the
Graham Post Office into the Ratiiff City Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to
evaluate the facility’s operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text
message. In addition, many custormers demand easier, more convenient access to Postal Service products and services when and
where they want them ~ online, on their smart phones and at the stores they frequent.

" If a decision is ultimately made to discontinue the Graham Post Office and you are a Post Office Box customer, you will have the
option of Post Office Box delivery at the Ralliff City Post Office To request delivery, submit a request for establishment of rural
delivery service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Graham Post Office. The Ratliff City Post
Office has retail hours from 830 to 1130 - 1300 to 1615 Monday through Friday and closed on Saturday, which is 11.0 miles away.

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, stamp consignment locations , and Stamps by Mail, Fax, and Phone.

We value your opinions during this review process, As the Postal Manager responsible for all Post Offices in your area, 1 would fike
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be inciuded in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 09/11/2011.

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Ratliff City Hall in at 32 Church Street in Ratliff City on 08/30/2011 from 5:00 pm to 6:30 pm to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

Written comments may be hand-delivered to the Graham Post Office or mailed to:

District Discontinuance Coordinator
OKLAHOMA PFC

4028 W RENO AVE

OKLAHOMA CITY OK, 73125-9800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others.

A praposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Commenis received from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524,

Sincerely,
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Bebbie Noland
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retall Facility Change Regulations
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Postal Customer
TATUMS, OK 73487

This letter provides notice that the US Postal Service is conducting a discontinuance feasibility study of facility operations at the
Tatums Post Office into the Ratliff City Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to
evaluate the facility's operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs,

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them — online, on their smart phones and at the stores they frequent.

If a decision is ullimately made to discontinue the Tatums Post Office and you are a Post Office Box customer, you will have the
option of Post Office Box delivery at the Ratliff City Post Qffice To request delivery, submit a request for establishment of rural
delivery service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Tatums Post Office. The Ratliff City Post
Office has retail hours from 830 fo 1130 - 1300 to 1615 Monday through Friday and closed on Saturday, which is 3.9 miles away.

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, stamp consignment locations , and Stamps by Mail, Fax, and Phone.

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, | would like
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 09/11/2011.

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Ratliff City Hall at 32 Church Street in Ratliff City on 08/30/2011 from 5:00 pm to 6:30 pm to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

Written comments may be hand-delivered to the Tatums Post Office or mailed to:

District Discontinuance Coordinator
OKLAHOMA PFC

4025 W RENO AVE

OKLAHOMA CITY OK, 73125-9800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others.

A proposal that further explains the nature and justification of the proposed change in service and requests for custormer comment
may be posted prior to the community meeting. Comments received from the questionniaire, community meeting, and propesal will be
considered prior to making a final determination.

if you have any questions concerning this discentinuance feasibility study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524.

Sincerely,

Debbie Noland
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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Tidwell, Michael T - Washington, DC

From: Rennels, Kerry L - Oklahoma City, OK

Sent: Tuesday, August 23, 2011 6:56 PM

To: Hill, Lynne; Gamel, Sherri; Parker, Sabrina (inhofe); Williams, Joni (Coburny;
craig_smith@coburn.senate.gov

Subject: Post Office Discontinuance Study List-Public Meeting_8.31.11

Attachments: customer_Carrier_np.pdf;, customer_Goltry_np.pdf; customer_Hillsdale_np.pdf

Good Afternoon:

| am providing the attached customer letters as an FYI for you and your Member. As always,
we wish to keep you updated on Postal matters within Oklahoma or your Congressional
District.

This notification is regarding a joint public meeting to be held at the Hillsdale Christian School,
Hillsdale, OK 73743 on Wednesday, August 31, 2011 from 5:00 PM to 6:30 PM (CST). Postal
officials from the Oklahoma district office will be available to provide explanations and answer
questions about Postal operations for the following Post Offices who are listed on the Post
Office Discontinuance Study list.

o Carrier Post Office 73727
o Goltry Post Office 73739
« Hillsdale Post Office 73743

If you have questions, please don't hesitate to let me know. | will continue to provide your
offices with information as this issue progresses.

Thank you.

Kerry Rennels

Manager, Consumer & Industry Contact
4025 W. Reno Avenue

Okiahoma City, OK 73125-9631
405.815.2340

405.815.2013 (fax)

405.815.2342 (Customer Contact Number)

9/28/2011
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Postal Customer
CARRIER, OK 73727

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the
Carrier Post Office into the Lahoma Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to
evaluate the facility's operations in a continuing effort to meet customers’ retail needs, improve preductivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many customers receive and pay their bills oniine and communicate by email and text
message. In addition, many customers demand easler, more convenient access to Postal Service products and services when and
where they want them -~ online, on their smart phones and at the stores they frequent.

If a decision is ultimately made to discontinue the Carrier Post Office and you are a Post Office Box customer, you will have the
option of Post Office Box delivery at the Lahoma Post Office To request delivery, submit a request for establishment of rural delivery
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Carrier Post Office, The Lahoma Post Office has
refail hours from 800 to 1200 - 1300 to 1615 Monday through Friday and 800 to 900 on Saturday, which is 8.0 miles away.

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, stamp consignment locations , and Stamps by Mail, Fax, and Phone.

We value your opinions during this review process. As the Postal Manager responsible for alf Post Offices in your area, | would like
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 09/12/2011.

A community meeting will he held to explain the study findings and o address community concerns. Postal representatives will be at
the Hillsdale Christian School on 08/31/2011 from 5:00 pm to 6:30 pm to answer questions and provide information about our service.
You may wish to discuss and submit your questionnaire at that time.

Written comments may be hand-delivered to the Carrier Post Office or mailed to:

District Discontinuance Coordinator
OKLAHOMA PFC

4025 W RENO AVE

OKLAHOMA CITY OK, 73125-9800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others.

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

-If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524,

Sincerely,

Debbie Noland
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-pald envelope
Summary of Postal Service Retall Facility Change Regulations
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Postal Customer
GOLTRY, OK 73739

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibllity study of facility operations at the
Goltry Post Office into the Helena Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to
evaluate the facility's operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them — online, on their smart phones and at the stores they frequent,

If a decision is ultimately made to discontinue the Goliry Post Office and you are a Post Office Box customer, you will have the option
of Post Office Box delivery at the Helena Fost Office To request delivery, submit a request for establishment of rural delivery
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Goltry Post Office. The Helena Post Office has retail
hours from 800 to 1200 - 1330 to 1615 Monday through Friday and 800 to 800 on Saturday, which is 8.0 miles away.

Retail services would continue to be available through a variety of channels beyond traditionat brick-and-mortar facilities, such as the
www.usps.com website, stamp consignment locations , and Stamps by Mail, Fax, and Phone,

We value your cpinions during this review process. As the Postal Manager responsible for all Post Offices in your area, | would like
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 09/12/2011.

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Hillsdale Christian School on 08/31/2011 from 5:00 pm te 6:30 pm to answer questions and provide information about our service.
You may wish fo discuss and submit your questionnaire at that time.

Written comments may be hand-delivered to the Goltry Post Office or mailed to:

District Discontinuance Coordinator
OKLAHOMA PFC

4025 W RENQ AVE

OKLAHOMA CITY OK, 73125-8800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others,

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524.

Sincerely,

Debbie Noland
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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Postal Customer
HILLSDALE, OK 78743

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the
Hillsdale Post Office into the Nash Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is ¢
evaluate the facility’s operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text
message, In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them — online, on their smart phones and at the stores they frequent.

If a decision is ultimately made to discontinue the Hillsdale Post Office and you are a Post Office Box customer, you will have the
option of Post Office Box delivery at the Nash Past Qffice To request delivery, submit a request for establishment of rural delivery
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Hillsdale Post Office. The Nash Post Office has retail
hours from 830 to 1130 - 1230 tc 1600 Monday through Friday and 830 to 930 on Saturday, which is 10.2 miles away.

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com webslte, stamp consignment locations , and Stamps by Mall, Fax, and Phone.

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, | would like
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 09/12/2011,

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Hillsdale Christian School on 08/31/2011 from 5:00 pm to 6:30 pm to answer questions and provide information about our service.
You may wish to discuss and submit your questionnaire at that time. '

Written comments may be hand-delivered to the Hillsdale Post Office or mailed to:

District Discontinuance Coordinator
OKLAHOMA PFC

4025 W RENO AVE

OKLAHOMA CITY OK, 73125-9800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others.

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524.

Sincerely,

Debbie Noland
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retall Facility Change Regulations
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Tidwell, Michael T - Washington, DC

From: Rennels, Kerry L - Oklahoma City, OK

Sent: Monday, August 29, 2011 10:04 AM

To: george.wiland@mail.house.gov; Parker, Sabrina (Inhofe); Williams, Joni (Coburn);
craig_smith@coburn.senate.gov

Subject: Post Office Discontinuance Study List-Public Meeting

Atftachments: customer_Leonard_np.pdf

Good Morning:

| am providing the attached customer letter as an FY1 for you and your Member. As always,
we wish to keep you updated on Postal matters within Oklahoma or your Congressional
District.

This notification is regarding a public meeting to be held at the First Baptist Church, 15711 E.

168! Street S. in Leonard, OK 74043 on Tuesday, September 13, 2011 from 5:00 PM to 6:00
PM (CST). Postal officials from the Oklahoma district office will be available to provide
explanations and answer questions about the Leonard Post Office Postal operations.

If you have questions, please don't hesitate to let me know. | will continue to provide your
offices with information as this issue progresses.

Thank you.

Kerry Rennels

Manager, Consumer & Industry Contact
4025 W. Reno Avenue

Oklahoma City, OK 73125-9631
405.815.2340

405.815.2013 (fax)

405.815.2342 (Customer Contact Number)

9/28/2011
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Postal Customer
LEONARD, OK 74043

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the
Leonard Post Office into the Bixby Post Office.

The office Is being studied due to declining office workicad, which may indicate that maintaining this facility is not warranted. There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to
evaluate the facility’s operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many customers receive and pay their bills onfine and communicate by email and text
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them — online, on their smart phones and at the stores they frequent,

If a decision is ultimately made to discontinue the Leonard Post Office and you are a Post Office Box customer, you will have the
option of Post Office Box delivery at the Rixby Post Office To request delivery, submit a request for establishment of rural delivery
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Leonard Post Office. The Bixby Post Office has retail
hours from 800 to 1630 Monday through Friday and closed on Saturday, which is 6.8 miles away.

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, non-city delivery carriers, stamp consignment locations , and Stamps by Mail, Fax, and Phone,

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, | would like
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 09/18/2011.

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the First Baptist Church at 15711 E 168th St S in Leonard on 09/13/2011 from 5:00 pm to 6:00 pm to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

Written comments may be hand-delivered to the Leonard Post Office or mailed to:

District Discontinuance Coordinator
OKLAHOMA PFC

4025 WRENO AVE

OKLAHOMA CITY OK, 73125-3800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others,

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524.,

Sincerely,

Kimberly Kerns
Manager, Post Office Operations

Enclosures: :
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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Tidwell, Michael T - Washington, DC

From: Silina, Ekaterina V - Washington, DC

Sent:  Tuesday, September 06, 2011 6:36 PM

To: Rennels, Kerry L - Oklahoma City, OK

Subject: RE: Post Office Discontinuance Study List-Public Meeting Notifications 9.6.11

All good!

From: Rennels, Kerry L - Okiahoma City, OK

Sent: Tuesday, September 06, 2011 6:35 PM ‘

To: Parker, Sabrina (Inhofe); Williams, Joni (Coburn); craig_smith@coburn.senate.gov
Subject: FW: Post Office Discontinuance Study List-Public Meeting Notifications 9.6.11

My apologies in failing to include you in the original message.

Kerry

From: Rennels, Kerry L - Oklahoma City, OK

Sent: Tuesday, September 06, 2011 5:25 PM

To: Hill, Lynne; Head, Lisa; Gamel, Sherri

Subject: Post Office Discontinuance Study List-Public Meeting Notifications 9.6.11

Good Afternoon:

| am providing the attached customer letters as an FYI for you and your Member. As always,
we wish to keep you updated on Postal matters within Oklahoma or your Congressional
District.

This notification is regarding nine scheduled public meetings to be held in communities where
the Postal Service is conducting a discontinuance feasibility study of facility operations. Postal
officials from the Oklahoma district office will be available to provide explanations and answer
questions about Postal operations for the following Post Offices who are listed on the Post
Office Discontinuance Study list. The date, time and location of each public meeting are
notated in the attached customer letters.

Dacoma 73731
Addington 73520
Devol 73531
Hastings 73548
Bessie 73622
Colony 73021
Faxon 73540
Albert 73001
Bradley 73011

* & & ¢ & o » 0 0

If you have questions, please don't hesitate to let me know. | will continue to provide your
offices with information as this issue progresses.

9/28/2011
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Thank you.

Kerry Rennels

Manager, Consumer & {ndustry Contact
4025 W. Reno Avenue

Oklahoma City, OK 73125-8631
405.815.2340

405.815.2013 (fax)

405.815.2342 (Customer Contact Number)

9/28/2011

Page 2 of 2
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Tidwell, Michael T - Washington, DC

From; Putnam, Margaret A - Salt Lake City, UT
Sent: Friday, August 19, 2011 5:12 PM

To: ‘Ellsworth, Emily'

Subject: RE: Post Office Closures in Utah

Emily,

| hope that link to the alternative access points or nearby post offices works for you (I sent you an email a couple
of days ago).

| thought | should respond to the second part of you message - please drop by any day, any time. | would love
to meet you.

Just let me know when you are thinking of come, just in case I'm out of town.
| look forward to working with you.

Margaret Putnam

Mgr. Consumer & industry Contact
USPS, Salt Lake District

Office: 801-974-2505

Fax: 651-406-5840

1760 W 21008

- Salt Lake City UT 84199-9631

margaret.a.putnam@usps.gov

From: Ellsworth, Emily [mailto:Emily.Ellsworth@mail.house.gov]
Sent: Tuesday, August 16, 2011 12:07 PM

To: Putnam, Margaret A - Salt Lake City, UT

Subject: RE: Post Office Closures in Utah

Margaret:

Thanks for getting in contact with me. I really enjoyed working with Ron, and I am sure that we'll have a lot
of chances to work through some interesting situations. © Is there any way to find out where the nearest
post offices are to these proposed closures? We’ve had a few concerned constituents and business owners. I
have informed them of the public meeting and study phases, but it would be helpful for us to know about
post offices in the area. ‘

Also, 1 received your letter about the Congressional Briefing. Unfortunately, it falls right in the middle of
our annual staff meeting with the entirety of our staff. I am sorry that I won’t be able to attend, but perhaps I
could come to your office and meet briefly in the week following, just to introduce myself. Thanks!

Emily Ellsworth

Utah County Office Manager

Office of Congressman Jason Chaffetz
51 S. University Ave. #318

Provo, UT 84601

Phone: (801) 851-2500

Fax: (801) 851-2509

9/28/2011
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From: Putnam, Margaret A - Salt Lake City, UT [mailto:margaret.a.putnam@usps.gov]
Sent: Monday, August 15, 2011 2:30 PM

To: Elisworth, Emily

Subject: FW: Post Office Closures in Utah

Emily,

Thank you for contacting Dave Matheson about your question. Dave has moved to another position and | have
moved to his. Please note my contact information below.

To answer your question, at this time, we do not have any alternative access locations confirmed. We are in a2
study phase, gathering information and looking for possible alternative access locations such as local stores, gas
stations, other business or post offices, etc. We will have public meetings in each area scheduled to discuss
possible plans and gather public input at that time.

| hope this answers your questions, If not, please don't hesitate to call me.

Margaret Putnam

Mgr. Consumer & Industry Contact
USPS, Salt Lake District

Office: 801-974-2505

Fax: 651-406-5840

1760 W 2100 8

Salt Lake City UT 84199-9631

margaret, a.putnam@usps.gov

From: Ellsworth, Emily [mailto:Emily.Ellsworth@mail.house.govj
Sent: Tuesday, August 09, 2011 9:33 AM

To: Matheson, Dave A - Salt Lake City, UT

Subject: Post Office Closures in Utah

Dave:
We received information about the proposed closures to postal facilities in Utah. Would it be possible to

receive a report on the alternative access locations for the areas where postal facility closures are being
proposed? This would help us address concerns being brought up by our constituents. Thanks!

Emily Ellsworth

Utah County Office Manager

Office of Congressman Jason Chaffetz
51 S. University Ave, #318

Provo, UT 84601

Phone: (801) 851-2500

Fax: (801) 851-2509

9/28/2011
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From: Garcia, Ileana - San Antonio, TX
Sent: Friday, August 26, 2011 10:11 AM

To: Torres, Sophie

Ce: juan.navarro@mail.house.gov

Subject: Postal Service Briefing - Thank You

Attachments: Document.pdf

Attached is a letter from our District Manager of Rio Grande District
thanking your office for allowing your staff member to attend our
Congressional Briefing on the “State of the Postal Service".

If you or your staff has any concerns or questions, please contact Victor
Flores, Manager Consumer & Industry at 210-368-1699.

Again, Thank You

Ileana Garcia
Business Service Network,
V.S. ®ostal Service - Rjo Grande District
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From: Garcia, lleana - San Antonio, TX
Sent: Friday, August 26, 2011 10:12 AM

To: anna.casanova@mail . house.gov

Subject: Postal Service Briefing - Thank You

Attachments: Document.pdf

Attached is a letter from our District Manager of Rio Grande District
thanking your office for allowing your staff members to attend our
Congressional Briefing on the “State of the Postal Service”.

If you or your staff has any concerns or questions, please contact Victor
Flores, Manager Consumer & Industry at 210-368-1699.

Again, Thank You

Ileana Garcia
Business Service Network,
V.S. Postal Service - Rjo Grande District
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From: Garcia, lleana - San Antonio, TX
Sent: Friday, August 26, 2011 10:14 AM

To: Lafuente, Gilbert

Subject: Postal Service Briefing - Thank You

Attachments: Document.pdf

Attached is a letter from our District Manager of Rio Grande District
thanking your office for allowing your staff member to attend our
Congressional Briefing on the "“State of the Postal Service”.

If you or your staff has any concerns or questions, please contact Victor
Flores, Manager Consumer & Industry at 210-368-1699.

Again, Thank You

Ileana Garcia
Business Service Network,
V.S, Postal Service - Rjo Grande District




From: Garcia, Ileana - San Antonio, TX
Sent: Friday, August 26,2011 10:15 AM

To: thomas.brown@mail. house.gov

Subject: Postal Service Briefing - Thank You

Attachments: Document.pdf
Attached is a letter from our District Manager of Rio Grande District

thanking your office for allowing your staff member to attend our
Congressional Briefing on the "“State of the Postal Service".

If you or your staff has any concerns or questions, please contact Victor
Flores, Manager Consumer & industry at 210-368-1699.

Again, Thank You

Ifeana Garcia
Business Service Network,
V.S. Postal Service - Rjo Grande District
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From: Garcia, Ileana - San Antonio, TX
Sent: Friday, August 26, 2011 10:16 AM

To: sarah.stone@mail.house.gov

Subject: Postal Service Briefing - Thank You

Attachments: Document.pdf

Attached is a letter from our District Manager of Rio Grande District
thanking your office for allowing your staff member to attend our
Congressional Briefing on the “State of the Postal Service”.

If you or your staff has any concerns or questions, please contact Victor
Flores, Manager Consumer & Industry at 210-368-1699.

Again, Thank You

Ileana Garcia
Business Service Network,
V.S. Postal Service - Rjo Grande District
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(AY DisTRICT MANAGER, CUSTOMER SERVICE & SALES
Riy GrANDE DiSTRICT

UMNITED STATES

il POSTAL SERVICE

August 25, 2011

The Honorable Charles A. Gonzalez
Member of Congress

1436 Longworth Bldg.

Washington, DC 20515-0004

SUBJECT: Congressional Briefing
Congressman Gonzalez

| want to thank you for allowing your staff member to attend our Congressional
Briefing on the “State of the Postal Service”.

We shared information such as Postal Service finances, review of the retail
network, Village Post Office initiatives, and current legislative updates, We will
continue to review our Post Offices and the communities they service in order to
provide the most efficient customer service and delivery possible,

The Postal Service is taking action within its authority to right-size the retail,
delivery, and processing network in response to the nation’s changing use of the
mail. However, our commitment to provide excellent delivery and customer
service remains. unchanged.

If you or your staff has any concerns or questions, please contact Victor Flores,
Manager Consumer & industry at 210-368-1699.

William J. Mitchell

1 Post Orrice Drive

San AnToNio TX 78284-9997
210-368-5548

Fax: 210-368-8511
WWW,USPS.00fm



WWW.usp$,c::om
http:CVSToMeR�$ERvICE&SA!.ES

(A) DISTRICT MANAGER, CUSTOMER SERVICE & SALES
Rio GRranok DisTrict

 POSTAL SERVICE

August 25, 2011

The Henorable Lamar Smith
Member of Congress

1400 N.E. Loop 410, Ste 640
‘San Antonio, TX 78208-1522

SUBJECT: Congressional Briefing
Congressman Smith;

I want to thank you for aliowing your staff members to attend our Congressional
Briefing on the “State of the Postal Service”.

We shared information such as Postal Service finances, review of the retail
network, Village Post Office initiatives, and current legislative updates. We will
continue to review our Post Offices and the communities they service in order to
provide the most efficient customer service and delivery possible.

The Postal Service is taking action within its authority to right-size the retail,
delivery, and processing network in response to the nation’s changing use of the
mail. However, our commitment to provide excellent delivery and customer
service remains unchanged.

If you or your staff has any concerns or questions, please contact Victor Flores,
Manager Consumer & Industry at 210-368-1699,

William J. Mitchell

1 Post OFrice DRivE

San ANTONID TX 78284-0997
210-368-5548

Fax: 210-368-5511

WWWLUSDS.COM
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(AY DisrricT MANAGER, CUSTOMER BERVICE & SALES
Ric GranNDE DISTRICT :

=S UNITED STATES
el POSTAL SERVICE

August 25, 2011

The Honorable Henry Cuellar
Member of Congress

615 E. Houston St. Ste 563
San Antonio, TX 78205-2048

SUBJECT: Congressional Briefing
Congressman Cuellar:

I want to thank you for allowing your staff member to attend our Congressional
Briefing on the “State of the Postal Service”.

We shared information such as Postal Service finances, review of the retail
network, Village Post Office initiatives, and current legislative updates. We will
continue fo review our Post Offices and the communities they service in order to
provide the most efficient customer service and delivery possible.

The Paostal Service is taking action within its authority to right-size the retail,
delivery, and processing network in response to the nation’s changing use of the
mail. However, our commitment to provide excellent-delivery and customer
service remains unchanged. ‘

If you or your staff has any concerns or questions, please contact Victor Flores,
Manager Consumer & Industry at 210-368-1699.

William J. Mitchell

1 PosT OFFice DRive

SAN ANTONIO TX 78284-8897
210-368-5548

Fax: 210-388-5511

VAW USDE.COM
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(A) DISTRIGT MANAGER, CUSTOMER SERVICE & SALES
RI0 GRANDE DISTRICT

I UNITED STATES

| POSTAL SERVICE

August 25, 2011

The Honorable Michael McCaul
Member of Congress

5929 Balcones Dr. Ste 305
Austin TX 78731-4286

SUBJECT: Congressional Briefing
Congressman McCaul:

I want to thank you for allowing your staff member to attend our Congressional
Briefing on the “State of the Postal Service”.

We shared information such as Postal Service finances, review of the retail
network, Village Post Office initiatives, and current legislative updates. We will
continue to review our Post Offices and the communities they service in order to
provide the most efficient customer service and delivery possible.

The Postal Service is taking action within its authority to right-size the retail,
delivery, and processing network in response to the nation’s changing use of the
‘mail. However, our commitment to provide excellent delivery and customer
service remains unchanged.

If you or your staff has any concerns or questions, please contact Victor Flores,
Manager Consumer & Industry at 210-368-1699.

William J. Mztaheﬂ

1 Post OFFIGE DRIVE

San ANTONIO TX 782840997
210-368-5548

Fax: 210-368-6511
WWW.LSPS.com
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(A} DisTRICT MANAGER, CUSTOMER SERVICE & SALES
Ri0 GRANBE DISTRICT

® LINITED STATES
| POSTAL SERVICE

August 26, 2011

The Honorable Francisco Canseco
Member of Congress

1313 S.E. Military Dr. Ste 101

San Antonio, TX 78214-2850

SUBJECT: Congressional Briefing
Congressman Canseco:

| want to thank you for allowing your staff member to attend our Congressional
Briefing on the “State of the Postal Service” via telecom.

We shared information-such as Postal Service finances, review of the retail
network, Village Post Office initiatives, and current legislative updates. We will
continue to review our Post Offices-and the communities they service in order to
provide the most efficient customer service and delivery possible.

The Postal Service is taking action within its authority to right-size the retail,
delivery, and processing network in response to the nation’s changing use of the
mail. However, our commitment to provide excellent delivery and customer
service remains unchanged.

If you or your staff has any concerns or questions, please contact Victor Flores,
Manager Consumer & Industry at 210-368-1699.

William J. Mitchell

1 PosT OrFiGe DRIVE

SAN ANTONIO TX 78284-9997
210-368-5548

Fax, 210-368-5811
WWW.LSDS.com
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From: Bolen, Robert S - Austin, TX

Sent: Wednesday, September 07, 2011 5:26 PM
To: nancy.watson@mail.house.gov

Subject: Post Office Community Meeting schedule

Nancy,

Following is list of all offices in your Congressional district that | have listed as under
study. Community meeting status for each office is noted.

Thanks,

Sam

USPS Rio Grande District Post Office Discontinance Studies
Congressional District 11
U.S. Rep. K. Michael Conaway

Public meeting held at 6 p.m., Aug.30, at the
F'M 79719 Community Center, 100 Concho, Barstow, TX

Public meeting on Sept 7, 6:30 pm, Lakeshore
FI;U'EEIQN' 78607 Library, 7346 Hwy 261, Buchanan Dam, TX

i Public meeting on Sept 14, 6:30 pm, St Peter

DOSS 78618 Lutheran Church, 14238 N. Ranch Road 783,
Doss TX

Public meeting on Sept 7, 6 pm, Grandfalls

Community Center, 331 1st Street, Grandfalls, TX

MENTONE 79754 [To be announced

GRANDFALLS 79742

Public meeting on Sept 8, 6 pm, Midkiff
MIDKIFF 79755 Community Center, 12701 N FM 2401, Midkiff,
X

PENWELL 79776 To be announced

Public meeting on Sept 9, 6 pm, Post Office, 211
N Rogers, Pyote, TX

TARZAN 79783 To be announced

Public meeting on Sept 15, 6:30 pm, Willow City
WILLOW CITY 78675 WVolunteer Fire Department, 2553 Ranch Road
1323, Willow City, TX

PYOTE 79777
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From: Flores Jr, Victor M - San Antonio, TX

Sent: Friday, August 12, 2011 7:07 PM

To: Jenkins, Robert D - San Antonio, TX; Bolen, Robert S - Austin, TX; Billington, Tom - Austin,
TX; Melle, Curtis A - San Antonio, TX

Cc: Garcia, lleana - San Antonio, TX; Giddings, Ruth - San Antonio, TX; Puro, Ronald N - San
Antonio, TX

Subject: FW: NEWS RELEASES

- Sent News Releases to Congressman below and attached.

Victor Flores

Manager Consumer & Industry (CIC)
Rio Grande District

210-368-1699

From: Flores Jr, Victor M - San Antonio, TX
Sent: Friday, August 12, 2011 6:53 PM
To: Sylvia Ramirez

Subject: NEWS RELEASES

Sylvia — the Newsbreak for Fannin Tx 77960 is attached for Congressman Ruben
Hinojosa’s district. Thanks

Victor Flores

Manager Consumer & Industry (CIC)
Rio Grande District

210-368-1699
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FOR IMMEDIATE RELEASE : News Media Contact:
Aug. 12, 2011 Sam Bolen
512-670-6821

Email: robert.s.bolen@usps.gov

usps.com/news

Postal Service to hold public meeting in Fannin 77960

FANNIN, TX — The U.S. Postal Service will hold a public meeting to discuss its proposal to
make possible changes in the way postal services are provided in Fannin.

The community meeting will take place at 6 p.m., on Wedensday, Aug. 17, at the Fannin
Fire Dept, 40 FM 2508, Customers will have an opportunity to meet with a Postal Service
representative to discuss alternatives.

A‘_Jreview of business activities of the Post Office at this location revealed that the office
workload has declined. This reduced workload suggests the maintenance of an independent
Post Office here may no longer be warranted.

Anyone who wishes to submit comments in writing can send them to:

Manager Consumer & Industry Affairs
USPS Rio Grande District

1 Post Office Dr

San Antonio, TX 78284-9631

As more customers choose to conduct their postal business online, on their smart phones
and at their favorite shopping destinations, the need for the U.S. Postal Service to maintain
its nearly 32,000 retail offices — the largest retail network in the country — diminishes. To
that end, the U.S. Postal Service announced July 26 that it will be taking the next step in
right-sizing its expansive retail network by conducting studies of approximately 3,700 retail
offices to determine customer needs. As part of this effort, the Postal Service also
introduced a retail-replacement option for affected communities around the nation.

“Today, more than 35 percent of the Postal Service's retail revenue comes from expanded
access locations such as grocery stores, drug stores, office supply stores, retail chains, self-
service kiosks, ATMs and usps.com, open 24/7,” said Postmaster General Patrick
Donahoe. “Our customer’s habits have made it clear that they no longer require a physical
post office to conduct most of their postal business.”

For communities currently without a postal retail office and for communities affected by
these retail optimization efforts, the Postal Service introduced the Village Post Office as a
potential replacement option. Village Post Offices would be operated by local businesses,
such as pharmacies, grocery stores and other appropriate retailers, and would offer popuiar
postal products and services such as stamps and flat-rate packaging.

(more)
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“By working with third-party retailers, we're creating easier, more convenient access to our
products and services when and where our customers want them,” Donahoe said. “The
Village Post Office will offer another way for us to meet our customers’ needs.”

With 32,000 postal retail offices and more than 70,000 third-party retailers — Approved
Postal Providers — selling postage stamps and providing expanded access to other postal
products and services, customers today have about 100,000 locations across the nation
where they can do business with the Postal Service.

“The Postal Service of the future will be smaller, leaner and more competitive and it will
continue to drive commerce, serve communities and deliver value,” Donahoe added.

The list of offices being studied and additional information, including video, audio
soundbites, b-roll and JPEGs, can be found at http://about.usps.com/news/electronic-press-
kits/expandedaccess/welcome.htm.

The Postal Service receives no tax dollars for operating expenses, and relies on the sale of
postage, products and services to fund its operations.

We 're everywhere so you can be anywhere: www,uspseverywhere.com

###

A self-supporting government enterprise, the U. 8, Postal Service is the only delivery service that reaches every address in the nation, 150 million
residences, busingsses and Post Office Boxes, The Postal Service receives no tax dollars for operating expenses, and relies on the sale of
postage, products and services to fund its operations. With 32,000 retail locations and the most frequently visited website In the federal
government, usps.com, the Postal Service has annual revenue of more than $67 billion and delivers nearly 40 percent of the world's mail. if it
were a private sector company, the U.S. Postal Service would rank 28th in the 2010 Fortune 500. Black Enterprise and Hispanic Business
magazmes ranked the Postal Service as a leader in workforce d!versuty The Postal Service has been named the Most Trusted Govemment
Agency six consecutive years and the sixth Most Trusted Business in the nation by the Ponemon Institute

f
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(A) MaNAGER, CONSUMER AND INDUSTRY
Ri0 GRANDE DISTRICT

UNITED STATES
@l POSTAL SERVICE

September 21, 2011

Texas State Representative
The Honorable Ryan Guillen
PO Box 2910

Austin TX 78768-2910

Honorable Guillsn:

Thark you for contacting the United States Postal Service conceming the possible closing of
. the Concepcion TX Post Office.

As you may be aware, the Postal Service has begun reviewing some of its brick-and-mortar
Post Offices, Stations and Branches, under a centralized initiative, This review is necessary
in order for the Postal Service to match today’s activity and usage, as well as mail volume,
workload and customer access to postal retail outlets.

The Postal Service receives no tax dollars for operating expenses and relies on the sale of
postage, products and services to fund its operation. The Postal Service is in a dire
financial situation. in the past 5 years:

+ Mail volume has declined by 43.1 billion pieces.

« Customer visits have declined by 200 million.

+ Retail transactions have declined by $2 billion,

Today, the Postal Service has expanded access to nearly 70,000 alternate locations ~
where our customers:shop.and do business - grocery stores, pharmacies, banks, Office
Depot, Costeo, ete. .Customers can access this information at uspseverywhere.com. By
consolidating operations, expanding access to postal products and services, and creating
community options, the Postal Service is adapting to meet the evolving needs of its
customers during changing times.

Community meetings will be held in locations where studies are being conductedto give
customers the opportunity to offer thelr input prior to a final decision and the Postal Service
will make every possible attempt to minimize the impact to customers of changes to Post Office
locations,

Thank you for the opportunity to address this matter with you.

Cathy Carmoena

1 POST OFFICE DR

San ANTOMO, TX 78284-8631
210-368:8408.

Fad: 210-388:5512
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From: Garcia, lleana - San Antonio, TX

Sent: Tuesday, August 30, 2011 9:39 AM

To: Townsend, Christi

Ce: Flores Jr, Victor M - San Antonio, TX; Bustamante, Eliza M - San Antonio, TX;
Bruni, Edward R - San Antonio, TX

Subject: REF: David Del Bosque - Avalon School District/Avalon Post Office Closure

Attachments: Document.pdf
Congressman Joe Barton:

This is in response to your letter referencing the closure of the Avalon Post
Office. If you need additional information regarding this, please let me
know,

Thank You,
Ileana Garcia

Business Service Network,
V.S, Postal Service - Rjo Grande District

|
|




MANAGER CONSUMER & INDUSTRY
Rio GRANDE DisTRICT

UNITED STATES

B POSTAL SERVICE

August 30, 2011

Honorable Joe Barton
Member Of Congress

8001 Interstate 20 W Ste 200
Arlington, TX 76017-2811

Congressman Barton:

This letter is in response to your inquiry on behalf of David Del Bosque, Superinténdent of
the Avalon Independent school District, concerning the closing of the Avalon Post Cffice.

As you may be aware, the Postal Service has begun reviewing some of its brick-and-mortar
Post Offices, Stations and Branches, under a centralized initiative. This review is necessary
in-order for the Postal Service to match today's activity and usage, as well as mail volume,
workload and customer access to postal retait outlets. '

The Postal Service receives no tax dollars for operating expenses and relies on the sale of
postage, products and services to fund its operation. The Postal Service is in a dire
financial situation. In the past & years:

s Mail volume has declined by 43.1 billion pieces.

« Customer visite have declined by 200 million,

» Retail transactions have declined by $2 biflion.

Today, the Postal Service has expanded dccess to nearly 70,000 alternate locations —
where our customers shop and do business - grocery stores, pharmacies, banks, Office
Depot, Costeo, etc. Customers can access this information at uspseverywhere.com. By
consolidating operations, expanding access to postal products and services, and. creatmg
community options, the Postal Service is adapting to meet the evolving needs of its
customers during changing times.

Community meetings were held in locations where studies are being conducted to give
customers the opportunity to offer their input prior to a final decision and the Postal Service
will make every possible attempt to minimize the impact for customers of changes to Post
Office locations.

Thank you for the opportunity to address this matter with you.

SAR

co: Contisumer Affairs — Ft. Worth

1 PosT OpricE DR,
SANANTONIO, TX TB284-9531
210-366-8498

Fax: 210-368-56513
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From: Garcia, Ileana - San Antonio, TX

Sent: Monday, August 29, 2011 5:57 PM

To: Townsend, Christi

Cec: Bruni, Edward R - San Antonio, TX; Bustamante, Eliza M - San Antonio, TX
Subject: REF: MARY DOUGLAS / TEHUACANA CLOSING

Importance: High

Attachments: Document.pdf; Document.pdf
Congressman Joe Barton:

This is in response to your letter referencing the closure of the Tehuacana
Post Office. If you need additional information regarding this, please let
me know.

Thank You,

Ifeana Garcia
Business Service Network,
V.S. Postal Service - Rjo Grande District




MANAGER, CONSUMER AND INDYSTRY
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2y UNITED STATES
il POSTAL SERVICE

August 30, 2011

The Honorable Joe Barton

Member of Congress

6001 W. Ronald Reagan Memorial Hwy.
Suite 200

Arlington, TX 76017-2805

- Cengressman Barton;

This letter is in response to your inquiry on behalf of Mary Douglas, concerning the closing
of the Tehuacana Post Office.

As you may be aware, the Postal Service has begun reviewing some of its brick-and-mertar
Post Offices, Stations and Branches, under a centralized initiative. This review is necessary
in order for the Postal Setvice to match today'’s activity and usage, as well as mail volume,
workload and customer access to postal retail outlets.

The Postal Service receives no tax dollars for opérating expenses and relies on the sale of
postage, products and services to fund its operation. The Postal Service is in a dire
financial situation. In the past 5 years:
~» Mail volume has declined by 43.1 billion pieces.
« Customer visits have declined by 200 mitlion.
» Retail transactions have declined by $2 billion.

Today, the Postal Service has expanded access to nearly 70,000 alternate locations —
where our customers shop and do business - grocery stores, phamames banks Oﬁ“me
Depot, Costeo, etc. Customers can access this information at usps rwhe ,
consolidating operations, expanding access to postal products anci semces, and c;‘eat!ng
community options, the Postal Service is adapting to meet the evolving needs of its
customers during changing times.

Community meetings were held in locations where studies are being conducted to give.
customers the opportunity to offer their input prior to a final decision and the Postal Service
will make every possible attempt to minimize the impact for customers of changes to Post
Office locations.

Thank you for the opportunity to address this matter with you.

Ny @@% p

¥

Victor Flores

1 POSTOFACEDR
SaRANTONIO, TX 782848831
210-368.8408

Fax: 210-368-8313




From: Garcia, Ileana - San Antonio, TX
Sent: Friday, August 26,2011 10:16 AM

To: sarah.stone@mail.house.gov

Subject: Postal Service Briefing - Thank You

Attachments: Document.pdf

Attached is a letter from our District Manager of Rio Grande District
thanking your office for allowing your staff member to attend our
Congressional Briefing on the “State of the Postal Service”.

If you or your staff has any concerns or questions, please contact Victor
Flores, Manager Consumer & Industry at 210-368-1699.

Again, Thank You

Ileana Garcia
Business Service Network,
V.S. Postal Service - Rio Grande District
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From: Bolen, Robert S - Austin, TX

Sent: Wednesday, September 07, 2011 5:26 PM
To: nancy.watson@mail.house.gov

Subject: Post Office Community Meeting schedule

Nancy,

Following is list of all offices in your Congressional district that | have listed as under
study. Community meeting status for each office is noted.

Thanks,

Sam

USPS Rio Grande District Post Office Discontinance Studies
Congressional District 11
U.S. Rep. K. Michael Conaway

Public meeting held at 6 p.m., Aug.30, at the
Community Center, 100 Concho, Barstow, TX
Public meeting on Sept 7, 6:30 pm, Lakeshore
Library, 7346 Hwy 261, Buchanan Dam, TX
Public meeting on Sept 14, 6:30 pm, St Peter
DOSS 78618 |Lutheran Church, 14238 N. Ranch Road 783,

‘ Doss TX

Public meeting on Sept 7, 6 pm, Grandfalls
Community Center, 331 1st Street, Grandfalls, TX

MENTONE 79754 To be announced

BARSTOW 79719

BLUFFTON 78607

GRANDFALLS 79742

Public meeting on Sept 8, 6 pm, Midkiff
MIDKIFF 79755 Community Center, 12701 N FM 2401, Midkiff,
TX

PENWELL 79776 [To be announced

Public meeting on Sept 9, 6 pm, Post Office, 211
N Rogers, Pyote, TX

TARZAN 79783 [To be announced

PYOTE  [79777

Public meeting on Sept 15, 6:30 pm, Willow City
WILLOW CITY {78675 Molunteer Fire Department, 2553 Ranch Road
1323, Willow City, TX
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From: Rahenkamp, Jane - Pittsburgh, PA
Sent: Monday, August 29, 2011 10:33 AM
To: Newman, Beth

Subject: RE: Post Office

| will respond in blue below

Jane Rahenkamp

~ Manager, Marketing
412-359-7832 - Work
412-728-6955 - Cell
jane.rahenkamp@usps.gov

From: Newman, Beth [mailto:Beth.Newman@mail.house.gov]
Sent: Monday, August 29, 2011 10:27 AM

To: Rahenkamp, Jane - Pittsburgh, PA

Subject: FW: Post Office

lane, .
Something telis me this is going to go on and on....
Can you provide answers to some of Ms. Litz’s questions below?
Thank youlll
Al N
Rep. lason Altmire PAO4
Natrona Heights District Office
2124 Freeport Road
Natrona Heights, PA 15065
724-226-1304 PH
724-226-1308 FX
beth.newman@ mail.house.gov

From: Melanie Litz [mailto:kmlitz172@gmail.com]
Sent: Monday, August 29, 2011 8:38 AM

To: Newman, Beth

Subject: Post Office



mailto:maflto:kmlitzl72@gmail.com
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mailto:mailto:Beth.Newman@mail.house.gov
mailto:jane.rahenkamp@usps.gov

Hi Beth - got my informative letter and survey from the Post Office. I have a few questions that I
could use your help with. '

--Was this survey sent to all 4277 Export Post Office customers? Yes - it was intended to
--Will these survey results be available for public viewing at some point? (I probably already
know the answer to that one) - the analysis is part of the final docket

--When does the 60-day public posting of proposal and invitation for customer comments begin?
As soon as if is posted - do not have the date yet

--When does the 30 day public posting of final determination begin? It depends upon the timeline
above -

That's all I have for now, but I'll be asking for your assistance w/the appeal process when it's
time.

Thanks Beth -

--Melanie




From: Rennels, Kerry L - Oklahoma City, OK

Sent: Tuesday, August 23, 2011 5:56 PM

To: Hill, Lynne; Gamel, Sherri; Parker, Sabrina (Inhofe); Williams, Joni (Coburn);
craig_smith@coburn.senate.gov

Subject: Post Office Discontinuance Study List-Public Meeting_8.31.11

Good Afternoon:

| am providing the attached customer letters as an FY| for you and your
Member. As always, we wish to keep you updated on Postal matters within
Oklahoma or your Congressional District.

This notification is regarding a joint public meeting to be held at the Hillsdale

* Christian School, Hillsdale, OK 73743 on Wednesday, August 31, 2011 from 5:00
PM to 6:30 PM (CST). Postal officials from the Oklahoma district office will be
available to provide explanations and answer questions about Postal operations
for the following Post Offices who are listed on the Post Office Discontinuance
Study list.

e Carrier Post Office 73727
¢ Goltry Post Office 73739
e Hillsdale Post Office 73743

If you have questions, please don't hesitate to let me know. | will continue to
provide your offices with information as this issue progresses.

Thank you.

Kerry Rennels

Manager, Consumer & Industry Contact
4025 W. Reno Avenue

Oklahoma City, OK 73125-9631
405.815.2340

405.815.2013 (fax)

405.815.2342 (Customer Contact Number)
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From: Rennels, Kerry L - Oklahoma City, OK

Sent: Thursday, September 22, 2011 10:57 AM

To: Head, Lisa; Hill, Lynne; McGehee, Peggy; vivian.loving@mail.house.gov;
janice.beatty@mail house.gov; mary.bower@mail.house.gov; Parker, Sabrina (Inhofe);
Williams, Joni (Coburn); craig_smith@coburn.senate.gov

Subject: Post Office Discontinuance Study List-Public Meeting Notifications 9.22.11

Attachments: customer_Leon_np (4).pdf; customer Dougherty np (3).pdf;
customer_Durham_np (4).pdf; customer_Hennepin_np (3).pdf; customer Eucha np
(3).pdf; customer_Hallett_np .pdf; customer_Platter np (3).pdf; customer_Gate_np .pdf
Good Morning: :

| am providing the attached customer letters as an FYI for you and your
Member. As always, we wish to keep you updated on Postal matters within
Oklahoma or your Congressional District.

This notification is regarding eight scheduled public meetings to be held in
communities where the Postal Service is conducting a discontinuance feasibility
study of facility operations. Postal officials from the Oklahoma district office will
be available to provide explanations and answer questions about Postal
operations for the following Post Offices who are listed on the Post Office
Discontinuance Study list. The date, time and location of each public meeting are
notated in the attached customer letters.

Eucha 74342
Hennepin 73444
Dougherty 73032
Durham 73642
Finley 74543
Platter 74753
Leon 73441

Gate 73844

* & & & & & ¢ o

If you have questions, please don't hesitate to let me know. | will continue to
provide your offices with information as this issue progresses.

Thank you.

Kerry Rennels

Manager, Consumer & Industry Contact
4025 W. Reno Avenue

OCklahoma City, OK 73125-9631
405.815.2340

405.815.2013 (fax)

405.815.2342 (Customer Contact Number)
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Dockat: 1357103 - 73727
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Postal Customer
CARRIER, OK 73727

This letter provides notice that the U.8, Postal Service is conducting a discontinuance feasibility study of facility operations at the
Carrier Post Office into the Lahoma Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to
evaluate the facility's operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text
message. in addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them — online, on their smart phones and at the stores they frequent.

if a decision is ultimately made to discontinue the Carrier Post Office and you are a Post Office Box customer, you will have the
option of Post Office Box delivery at the Lahoma Post Oifice To request delivery, submit a request for establishment of rural delivery
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Carrier Post Office. The Lahoma Post Office has
retail hours from 800 to 1200 - 1300 to 1615 Monday through Friday and 800 to 800 on Saturday, which is 9.0 miles away.

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, stamp consignment locations , and Stamps by Mail, Fax, and Phone.

We value your oplnions during this review process. As the Postal Manager responsible for all Post Offices in your area, | would like
your input concerning your postal needs, We encourge you fo complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 09/12/2011.

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Hillsdale Christian School on 08/31/2011 from 5:00 pm to 8:30 pm to answer questions and provide information about our service.
You may wish to discuss and submit your questionnaire at that time.

Written comments may be hand-delivered to the Carrier Post Office or mailed to;

District Discontinuance Coordinator
OKLAHOMA PFC

4026 W RENO AVE

OKLAHOMA CITY OK, 73125-9800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others. .

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524.

Sincerely,

Debbie Nofand
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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Postal Customer
GOLTRY, OK 73739

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the
Goltry Post Office into the Helena Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There
are a number of aiternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to
evaluate the facility’s operations in a continuing effort to meet customers’ refail needs, improve productivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them — online, on their smart phones and at the stores they frequent.

If a decision is ultimately made fo discontinue the Goltry Post Office and you are a Post Office Box customer, you will have the option
of Post Office Box delivery at the Helsna Post Qffice To request delivery, submit a request for establishment of rural delivery
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Goltry Post Office. The Helena Post Office has retail
hours from 800 to 1200 ~ 1330 fo 1615 Monday through Friday and 800 to 300 on Saturday, which is 6.0 miles away.

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, stamp consignment locations , and Stamps by Mail, Fax, and Phane.

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, | would like
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 09/12/2011.

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at
the Hillsdale Christian School on 08/31/2011 from 5:00 pm to 6:30 pm to answer questions and provide information about our service.
You may wish to discuss and submit your questionnaire at that time.

Wiritten comments may be hand-delivered to the Goltry Post Office or mailed to:

District Discontinuance Coordinator
OKLAHOMA PFC

4025 W RENO AVE

OKLAHOMA CITY OK, 73125-8800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others,

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance
Coordinator Contact at (405) 815-2524.

Sincerely,

Debbie Noland
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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08/23/2011

Postal Customer
HILLSDALE, OK 73743

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the
Hillsdale Post Office into the Nash Post Office, ’

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted, There
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the malling of most package
items..

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to
evaluate the facility's operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency, and
cut costs.

Customer needs have changed dramatically. Many customers receive and pay their bills online and commuricate by emall and text
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them - online, on their smart phones and at the stores they frequent.

If a decision is ultimately made to discontinue the Hillsdale Post Office and you are a Post Office Box customer, you will have the
option of Post Office Box delivery at the Nash Post Office To request delivery, submit a request for establishment of rural delivery
service, PS Form 4027, Petition for Change in Rural Detivery, is available at the Hillsdale Post Office. The Nash Post Office has retail
hours from 830 to 1130 - 1230 to 1600 Monday through Friday and 830 to 930 on Saturday, which is 10.2 miles away.

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the
www.usps.com website, stamp consignment locations , and Stamps by Mail, Fax, and Phone.

We value your opinfons during this review process. As the Postal Manager responsible for all Post Offices in your area, { would like
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than 09/12/2011.

A community meeting will he held to explain the study findings and to address community concerns, Postal representatives will be at
the Hillsdale Christian School on 08/31/2011 from 5:00 pm to 6:30 pm to answer questions and provide information about our service.
You may wish to discuss and submit your questionnaire at that time.

Written comments may be hand-delivered to the Hillsdale Post Office or mailed to:

Qistrict Discontinuance Coordinator
OKLAHOMA PFC

4025 W RENO AVE

OKLAHOMA CITY OK, 73125-9800

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others.

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

if you have any questions concerning this discontinuance feasibility study, please contact Kathy Hoftel, District Discontinuance
Coordinator Contact at (405) 815-2524.

Sincerely,

Debbie Noland
’ Manager, Post Office Operations

Enclosures: . -
| Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facility Change Regulations
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Lochmann, Blessie R - Anchorage, AK

i

From: Christie, Beverly A - Anchorage, AK
Sent; Monday, September 18, 2011 3:25 PM
To: ‘Althea St Martin'; ‘Bob Waish‘ ‘catherine. petty@mail. house gov', 'Connie McKenzie'; Daniel _George@murkowski.senate.gov; 'Gerri-

Surripter”, 'Greer Gehier": ‘Greg Kaplan (Greg_| kap%an@murkmkz senate.gov); James Paimer; ‘Schawna Thoma'; 'Sherry Edwards
' {sherry_sdwards@murkowski.senate.gov); Tara Risinger’; ‘Tiffany Zulkosky'; ‘Torn Moyer
Ce: Herbochuk, Dianne P - Anchorage, AK.

Subject: Community Meetings. Scheduled - Ft. Wainwright & Eielson Community Mestings Scheduled
Attachments: Ft. Wairwright Community Meeting.pdf; Bielson Community Meeting.pdf

FL. Wamwnght Efelsom Commusity
Community Meeti...  Meeting.pdf

Good Afternoon.

Aftached are copies of the leiters that will posted in- every Post Office ip Fairbanks inviting customers 1o attend a community meeting to
provide their opinions conceming a possible closing or consolidation of the Ft. Wainwright Post Office and the Eielsen Post Office,

Please remember that this is just the next phase of our study. This does not mean that these offices will close.

More information will be forthcoming as the study progresses.

Beverly Christie

Consumer Affairs

3720 Barrow Street. .
Anchorage AK 9§599-0997
(907) 564-2940
beverly.a.christie@usps.gov

94
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ALASKA DISTRICT

fﬂgﬁr& cm mm%mmg 8 passib!e chaﬂge in tﬁe way pasta safvms am pmméeé Qur tenfanva
plans will only lead to'a formal proposal if we are satisfled that a maximum degree of regular
and. aifmtwe service van be provided.

Ft: Wai nwrigﬁt Postoffice is being studied for possible clesing or consolidation due to the
following reasons; Due to declining office workload, which may indicate that maintaining this
facility is-not warranted. The revenue andfor volume this office has been in a steady degline
over the past several years,

If you would like-an opportunity to discuss alternatives with us, postal representatives will be
at The Last Frontier on Thursday September 29, 2011 from 6:00.P.M. to 8:00 P.M. Meeting
ganénd earlier if needed. The postal representatives will be available to answer questions
and provide information about our service.

If you have any questions, may contact Blessie Lochmann at (907)564-2815.

Thank you for your assistance.

Sincerely,

a0 Barow §t
Aoshorsga AKX sussh.e8oz
UP-261 5484

Faw: S07:588:2852




ALASKA DISTRICT

September 19, 2011

As ma Pm&a szrv e manager re%pansibie far at Pcst Qfﬁow in your area, J wm;ld like yaur

p ams ws}l cm %@ to a ﬁs;»rm& pmgesa if wa am sat:sﬁ@d fhat a mammum gsaé of reg:réar
and &fi%aiﬁm service can be provided.

Elelson Post office is being studied for possible closing or consolidation éue to the following
reasons; Due to dedlining office workload, which may Indicate that maintaining this facllity is

not warranted, The revenue and/or volume this: office has been in a atesaﬂy decline over the
past several years.

If you would like an opportunity to discuss alternatives wrth us, postal representatives will be
at the Amber Hall October 4, 2011 from 6:00 P.M, to 8:00 P.M. Meétrmg can end earlier if
needed. The postal reptesentatives will be available to answer questions and provide

information about our sétvice.
If your have any questions, you may-contact Blessie Lochmann at (907)564-2815.

Thank you for your assistance.

Edﬁa C«:karham
Manageér, Past Office Operations.

arad Barrol Bt
Nojaga AK D562
BOF6H

Fomy wfiﬁ%‘m
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Lochmann, Blessie R - Anchorage, AK

From: Christie, Beverly A - Anchiorage, AK

Sent: Thursday, Septernber 08, 2011 9:03 AM

Toi~  'Gehler, Greer (Begich)

Subject: RE: Sites identified - Discontinuance Study Update

Greer, 1 am cleaning up my emails. | responded to you on this correct?

From: Gehler, Greer (Begfchj [mailto:Greer_Gehler@begich. seniate.gov]
Sent: Tuesday, August 23, 2011 11:43 AM

Tor Christie, Beverly A - knchorage, AK

Subject: RE: Sites.Identified - Discontinuance Study Update

Thanks, Christie. Do you know when the comumunity meetings will be held?

Graer Gehler

Constituent Services Coordinator
Office of U.S. Senator Mark Begich
5101 Street, Sulte' 750

Anchorage, AK 99501

{967) 271-5915 Phone.

(507) 258-9305 Fax

E-néwsletter signup: begich.senate.gov

oo

D

From: Christie, Beverly A - Anchorage, AK [mailto:beverly.a.christie@usps.gov]
Sent: Tuesday, August 23, 2011 7:49 AN

To: Gehler, Greer (Begich)

‘Subject: FW: Sites Identified - Discontinuance Study Update

Grea;r& | apologize that you were:not In miy contact fist. ) will add your name now.

rlyh - Anchnr&ge, AK

st 23, 2031 744 AN

'} 'Bth Walsh'y ‘catherine.petty@mailhouse,gov?; 'Connle McKenzie'; Daniél_George@mutkowsklsenate.gov; 'Geerl-Sumpter’; 'Greg Kaplan
(Gireq_kaplan@murkowski.senate.oov)'; 'Schawna Thoma'; ‘Sherry Egwards {shenry_edwards@murkcwsklsenate.gov); Tarz Riginger's Tiftany Zulkosky'; Tom Moysr'
nne - Anthorage; AK

tentifiad~ iscontinuance Study Update

Good moming.

Attached are copies of letters that will be sent to customers in the 5 sites identified to move forward to the
questionnaire/cornmunity. phase of the Discontinuance Study.

9/23/2011
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Page 2 of 2

" The sites are;

Douglas, AK 99824

Postal Store AK, 89501
Elmendorf AFB, AK 99506
Eielson AFB, AK 99702
Fort Wainwright, AK 99703

Also ‘attached is @ copy of the Postal Service Customer Questionnaire and Summary of Post Office Change
Regulations that will be sent to sach postal customer in the sites identified.

We will continue-to update you we move forward in this Discontinuance process.

Beverly Christie
Consumer & industry Contact (A)
3720 Barrow Street
-Anghoragé AK. 89599-9897
(807} 564:2940
beverly.a.christis@usps.gov

9/23/2011
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Lochmann, Blessie R - Anchorage, AK

From: Christie, Beverly A - Anchorage, AK

Sent:  Wednesday, August 31, 2011 151 PM

To: 'Gehler, Greer (Begich)'

Subject: FW: Douglas Community Meeting Scheduled

Greer, the meeting was at Central as planned. Not many people showed up. No one from the active
military nor the military staff attended.

There is no news yet on the release of the 25 names.

Thanks.

Beverly Christie

Consumer Affairs

3720 Barrow Steet
Anchofags AK 89599-9997
{907) 564-2040 :
beverly a.christie@usps.gov

me‘ (&eht@', Greer (Begich) [mailto:Greer_Gehler@begich:senate.gov]
Sent: Wednesday, August 31, 2011 9:20 AM.

To: Chiistie, Beverly A:- Anchorage, AK

Subject: Re: Douglas Community Meeting Scheduled

Hi beverly, any chiance the list is available today? | also heard there.was a'location change in’ ‘the. comm unity meeting last night
from central to clark. How did that. BoO?

From: Gehler, Greer (Begir:h)

Sent; F‘ﬁday, August 26;- 2011 06:44 PM

To: Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>
Subjact: RE: Douglas Community Meating Scheduted

Thanks, Bevetly, -As the'community meeting dates-arg set for the communities below, please keep us informed. Thanks for all
your help with this.

Greer Gehler

Constituent Services Coordinator
Office of U:S. Senater Mark Begich
510 L Street, Suite 750

Anchorage, AK 99501

{807} 271-5915 Phone
(507) 2589305 Fax

E»néwslmersigm@: begich,senate.gov

97232011
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Lochmann, Blessie R - Anchorage, AK

From: Horbochuk, Dianng P - Anchorage; AK
Sent:  Wednesday, August 31,2011 1:47PM

To: Christie, Beverly A - Anchorage, AK.
Subject: RE: Douglas Community Meeting Scheduled

The meeting was at Central as planned. Not many people showed up. No one from the active military. No one:from the military
staff.
No news yet on the release of the 25 names.

Dlanne P, Horbochuk
Ristrict Manager
USPS Alaska District

CONFIDENTIALITY.-NOTICE

This elecironic communication 18 Intended for the sole use of the individual of aitity fo which 115 addeessed and may Sontaininformation fut s privileged,
confidential.any exemet from discosurs under applicable-law. If the reader of this gommunication ks not the intended tegipient or the employes or agent
responsitie for détvering fhe Message 1o the intendad recipient, you-are hereby netifiod (hal any dissemination, distribulian, or gopyirg of this
commurication 7 may by, stﬁcw pmhlbsted 16 ot forind this emall without sonsent of the sendisr, I you bave received Whis communication in efror, plesse
notily me immedistelyby telephone (BUT-261:5418) and refors i 103720 Barrow 51, Anchbrfi, AK 80548-0001. Thank you for your coopaeation.

From: Christie, Beverly A~ Amhurage, AK

‘Sent: Wednesday; August 31, 2011 1:45 PM

To: Horbochuk, Dianne P - Am:heragg, AK
Subject: FW: Douglas Communlty Meeting Scheduled

Dianne, is the list available today?

The community maetmg was at Central right? Any comments you want me to share with her about last
night's meeting?

From: Gehler, Greer (Begich) [mallto:Greer_Gehler@begich.senate.gov]
Sent: Wednesday, August 31, 2011 9:20 AM.

To: Christie, Beverly A - Anchiorage,; AK

Subject: Ke: Daugiaﬁ Community Meatmg Scheduled

Hi beverly, anychance the list is available today? | also heard there wasa location ¢hange.in the community meeting last night
from central to clark, How did that ga?

From. Gehler, ﬁreer (Begich)

Sent:! Friday, August 26, 2011 06:44 PM

To! Chnstze, Bevarfv B~ Ancmrage, AK «bémrky‘ .christie@usps.gov>
Subject: RE: Douglas Community Megting Scheduled

Thanks, Beverly. As the cammunity meeting dates are set for the communities below, please keep-us informed. Thanks forall
your help with this,

9232011
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Greer Gehler
Constituent Services Coordinator

- Office of U.S. Senator Mark Begich
510 L Street, Suife 750
Anchorage,;AK 99501 -

{907) 271-5915 Phone

{907) 258.9305 Fax

E-nietvslettér signup: begich.sen

From: Christle, Beverly A - Anchorage, AK [mailto:beverly.a. christie@usps. gov]

Sent: Friday, August 26, 2011 2:32 PM

To: StMartin, Althea {Muriwwsk ); Walsh, Bob.(Murkowski); cathierine.petty@mail.house.gov; Connie McKenzie; George, Daniel
{Murkowski); Sumpter, Gerrf (Muﬂwwski}, Gehler, Greer {Begich);-Kaplan, Greg (Murkowski); Thoma, Schawna (Begich);
Edwards; Sherry (Murkowski); Tara Risinger; Zulkosky, Tiffany (Begich); Moyer, Tom (Begich)

Ce: Horbochuk, Dlanne P - Anchorage, AK; Simpson, Mary Ann - Washington, DC

Subject: Douglas Community Meeting Scheduled

Good Afternoon All,

Attached is a copy of the letter that will posted in the following post office lobbies no later than M@nﬁayj
August 28, 2011, inviting postal customers to attend a community meeting to provide their opinions
concerning a pasSfbie closing or ¢onsolidation of the Douglas Post Office

The ‘“’ofﬁfsas are:

Emugtas

Mendenhall Station

Federal Station - Downtown Juneau
Auke Bay

* % & @

Please remember that this is just the next phase of our study. This does not mean that these offices will
close.

Mcf{é information wﬂ! be forthcoming as the study progresses,

Beverly Christie:

Conisumer Affairs

3720 Barrow Strest
Anchorage AK QQS@“Q%?
(0075642040
beverly.a.christie@usps.gov

97237201
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Lochmann, Blessie R - Anchorage, AK

From: Gehler, Greer (Begich) [Greer_Gehler@begich.senate.gov]
Sent:  Friday, August 26, 2011 2:45 PM

To: Christie, Beverly A - Anchorage; AK

Subject: RE: Douglas Community Meeting Scheduled

Thanks, Beverly, As the community meeting dates are set for the communities below, please keep us informed. Thanks for all
‘your help with this: :

Greer Gehler

Constituent Services Coordinator
Office of U.S. Senator Mark Begich
B0t Strget Suite 750
Anchorage, AK99501

{907) 271-5915 Phone

(907} 258-9305 Fax

E«newsletter signtip: begich.senate.goy

me* Christie, Beverly A - Anchorage, AK [mailtorbeverly.a.christie@usps. gav]

Sent: Friday, August 26, 2011 2:32 PM

To: StMartin, ‘Althea (Mutkowski); Walsh, Bob (Murkowski); catherine.petty@mail.house.gov; Connie McKenzie; George, Danlel
{Murkowski); Sumpter, Gerri (Murkowski); Gehler, Greer (Begich); Kaplan, Greg (Murkowski); Thoma, Schawna (Begich);
Edwards, SHerry (Murkowski); Tara Risinger; Zulkosky, Tiffany (Begich); Moyer, Tom (Begichy

‘Ce: Horbochuk; Dianiie P - Anchorage, AK; Simpson, Mary Ann - Washington, DC

Subject: Douglas Community Meeting Scheduled

Good Afternoon-All.

Attached is a copy of the letter that will posted in the following post office lobbies no later than Moriday,
August 28, 2011, inviting postal customers to attend a community meeting to provide their opinions
gancerning a' posaxb @ closing or consolidation of the Douglas Post Office.

The offices ate:

+ Douglas

+ Mendenhall Station

» Federal Station - Downtown Juneau
« Auke Bay

Please remember-that this is just the-next phase of our study. This does not mean that these offices will
close. '

92312011
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More information will be forthcoming as the study progresses.

Bevetly Christie
Consumer-Affairs

8720 Barrow Street
Anchorage AK 99599-9997
(907) 564-2840:
peverly.a.christie@usps.gov

92377011
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Lochmann, B“Ifess%je- R -« Anchorage, AK

From: Christie, Beverly A - Anchorage, AK
Sent:  Friday, August 26, 2011 2:33 PM

To:. ‘Gehler, Greer (Begich)

Ce: Horbochuk, Dianne P - Anchorage, AK
Subject: FW: USPS postofiices

Greer, the ligt has not been finalized as of today. We-are sorry for the delay and do expect that it will be
finalized early next week. \

Thanks

From: Gehler, Greer (Begich) [mallto:Greer_Gehler@begich.senate.gov]
Sent: Friday, August 26, 2011 11:09 AM

To: Christle, Beveriy A - Anchorage, AK

‘Subject: USPS post offices

Hi Beverly,

I'was told Diane i‘n‘f’ormed :éi’;‘aﬁhél.z of the 25 post offices not being considered for closure. | remamber during.our meeting
with her this Monday the list of the 11 to be reviewed would be réleased. Is that available to our office today? we're getting
quite a few calls ant the information would be helpful.

Greer Gehler

Constituent Services Coordinator
Office-of U.S. Senator Mark Begich
516 1 Street, Suite 750
Anchorage; AK 99501

{807} 271-5915 Phone

{907) 258-9305 Fax

E-newsletter signup: begich.sehate.gov

amiPHo
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Lochmann, Blessie R - Anchorage, AK

From: Gehler, Greer (Begich) [Greer_Gehler@begich.senate.gov)
Sent:  Wednesday; August 24, 2011 10:53. AM
To: Christie, Beverly A - Anchorage,; AK
Subject: RE: Community Meetings Scheduled - Arichorage, Alaska
Hi Beverly, it's Greer_Gehler@begich.senate.gov. no space, just an underscore. Thanics!

Greer Gehler

Constituerit Sarvices Coordinator
Office of U.S. Senatar Mark Begich
510 LStreet, Suite 750
Anchoerage, AK 99501

{907} 271-5915 Phone

{807) 258-9305 Fax

E-newsletler signup: begich.senate.gov,

Froim; Christie, Beverly A - Anchorage, AK [mallto:beverly.a.christie@usps.gov]
Sent: Wednesday, August 24, 2011 10:52 AM

To: Gehler, Greer (Begic:h}

Subject: FW: Communi&y Meetings Scheduled - Anchorage, Alaska

Greer, there was'an ermr sending you an‘email this meming, 1l reserd and not use tHe address In my Contacts and try and
figure out where the mistake Is. | think.there should be-a space between greer and gehler.

Sorry. | will forward yoit e original email sent this morning,

* System Fmallito;Maller-Dasmon@igk-e2-emall.srys.usps.gov]
wgust 24, 2011 831 AM

& A - Anchorags, AK

rerables Community Meetings Scheduted - ~ Anchorage, Alaska

Delivery has fatled to these recipients or distribution lists:
grgeme&&sr@aeg sn«ggnﬁt@mv
The reciplent’s e-mall address was not found in the recipient’s e-mail system. Microsoft Exchange will not- try to redeliver this

message for you, Please check the e-mail address and try resending this message, or provide the following diagnostic text to your
system adrviinistrator,

Diagnostic information for administrators:

9232011
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Lochmann, Blessie R ~ AnchoragaL

From: Christie, Beverly A - Anchcs’aga, AK
Sent: Wednesday, August 24, 2011 8:31 AM

To: "Althea St Martin’, 'Bob Walsh', 'catherine. petty@mail.house.gov'; 'Connie McKenzie'; Daniel_George@murkowskisenate.gov, Gehler,
R ... Greer (Begich); 'Gerri Sumpter’; 'Greg Kaplan (Greg_kaplan@murkowski:senate. gsv}‘ ‘Schawna Thoma'; 'Sherry &dwam&
{shery i e&wards@munwwsle senate.gov)'; Tara Risinger'; Tiffany Zulkosky', "Tom Moyer

Cer Horbochuk, Dianne P-- Anichorage, AK

Subject: Community Méetings Scheduled - Anchorage, Alaska
Attachments: Anchorage Community Meetings Scheduled.pdf
Good morning.

The attached are copies of the lefters that will posted in every Post Office in Anchorage. inviting customers to attend a community
meeting to provide their opinions concerning .a possible closing or consolidation of the Anchorage Postal Store Post Office and the
Eimendorf AFB Post Office

Please remember that this is just the next phase of our study. This does not mean that these offices will close

More information will be forthcoming as the study progresses.

Anchorage
mumunity Meetings <

Beverly Christie

Consumer & Industry Contact (A}
3720 Barrow Strest

Anchorage AK 99599-9997
(907) 564-2940
beverly.a.christie@usps.gov
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ALASKA DISTRICT

August 24, 2011

As the Postal Service manager responsible’ for all Post Offices in your area, 1 would like your
opinion concerning a possible change in the way postal services are provided. Our tentative

plans will only lead to a formal proposal if we are satisfied that a maximum degree of regular
and effective service ¢an be provided,

lini o) affic:a wark%@ad wmsh may zmﬁcaie tﬁat mazmainmg this
wvenue and/or volume this office h&s been in a steady decline

»f@iiew&ag rean,s‘ iae t@
fagility is not warranted. The
over the past several years.

If you would like an opportunity to discuss alternatives with us, a postal representative will be
at Central Middle School on Thursday September 1, 2011 from 7: 00 P.M. o 9:00 P.M. to
answer quastwns and provide information about our service.

if you have any questions, you may contact Blessie Lochmann at (807)564-2815.

Thank you for your assistance.

Andrea Hotchkin =~
Manager, Post Office Operations

T30 Bumow S
Ancharaga AK DEEBSLE0Y
HO7-21,5484

Fan: 907-584-2682




Lochmann, Blessie R - Anchorage, AK
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From: Christie, Beverly A - Anchorage, AK

Sent:  Tuesday, August23, 2011 2,10 PM

To: ‘Gehler, Greer (Begich)'

Subject: RE; Sites Identified - Discontinuance Study Update

Notyet. When the schedules have been finalized, F-will send them out.

Thanks
Beverly

Beverly Christie

Consumer & Industry Contact (A)
3720 Barrow Street

Anchorage AK 99599-0097
(807) 564-2940
beverly.a.christie@usps.gov

From: Gehler, Greer (Begich) [mailto:Greer_Gehler@begich.senate.gov]
Sent: Tuesday, August 23, 2011 11:43 AM,

To: Christle, Beverly A - Anchorage, AK

Subject: RE; Sites Identified - Discontinuance Study Update

Thankg, Christie. Do you know when'the community meetings will be held?

Greer Gehler

Constituent Servites Coordinator
Office of U.S. Senator Mark Begich
510 L Street, Suite 750
Anchorage, AK 99501
(907):271-5915 Phone

(807) 258-9305 Fax

From: Christie, Beverly A - Anchorage, AK [mailtorbeverly.a.christie@usps.gov]
Sent: Tuesday, August 23, 2011 7:49 AM
To: Gehler, Greer (Begich)

Subject: FW: Sites Identified - Discontinuance Study Update

Gr_e;ég | apologize that you were not in my contact list. | will add your name now.

9/23/2011
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erly A - Ancharage, AK

ust:23, 2011 7144 AM

iy ‘Bob Walsh; catﬁeﬁmpaﬁv@m&kmﬁm 46V} ‘Connie MeKenzie' Danjel_Gearge@murkowskl.senate.govy 'Gént Sumpiter’; ‘Greg Kaplan
(&%Mﬁ@muﬁwgsﬁmie@wﬁ *Sehawna Thoma'; 'Sherry Ecwards {sherry_bdwards@murkowski.senate.gavy; Tara Risinger’; ”ﬂfﬁan? Zitkosky's 'Tnm Moyer'
nng P « Anchorage, Al

fantified - Bmxﬁnuanga Study-Update

Good mcrﬁing},

Attached are copies of letters that will be sent to customers in the 5 sites identified to move forward 1o the
quesﬁama‘iretmmnjtunity phase of the Discontinuance Study.

The sites are:

Douglas, AK 99824

Postal Store AK, 99501
Elmendorf AFB, AK 99506
Eielson AFB, AK 99702
Fort Wainwright, AK 99703

Also attached is-a copy of the Postal Service Custormer Questionnaire and Summary of Post Office Change
Regulations that will be sent to each postal customer in the sites identified.

We will continue to update you we move forward in this Discontinuance process.

Beverly Christie

Consumer 8 Industry Contact (A)
3720 Barrow.Street

Anchorage AK 99599-9997
(907) 564-2040

beverly.a: christie@usps.gov

9232011
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Lochmann, Blessie R - Amherage, AK

Fromi: Chnsﬁe Beverly A - Anchorage, AK

Seni:  Tuesday, Augustzs, 2011 9:50 AM

To: Connie McKenzie

Ce: Horbochuk, Dignne P - Anchorage, AK

Subject; FW.: Sites Identified - Discontinuance Study Update

Wea cannot identify the remaining 6:at this time. The study is still in progress. Once the study is completed
and the communities have been notified, we will send the information to you.

Thanks.

Fram; McKenzie, szxme [maiito:Connle:McKenzie@mall.hduse.gov)
Sent: Tuesday, August 23, 2011 9:31 AM

To: Christie, Beverly A - Anchorage, AK

Subject: RE: Sites Identified - Discontinuance Study Update

Hi Beverly, V

Can you clarify the process now for me ~

Thiere were 36 sites identified, 25 are off, the 5 below are mioving forward, what about the other 62 Can you identify the
‘r@mainingﬁ?

Thank you,

f‘m‘mi& MoeKenyie

me, r:hristie, Beverly A - Anchorage, AK [maiito;beverly.a.christie@usps.gov].

Sent: Tuesday, August 23, 2011 7:44 AM

To: Althea St Martin; Bob Walsh; Petty, Catherine; McKenzie, Connle; Daniel_George@murkowski.senate.gov; Gerrl Sumpter;

Greg Kaplan {{%reg._kaplan@maﬂmmiﬁ sendte.gov); Schawna “Thoma; Sherry Edwards. (sherry_ edwards@murkawsm senate.gov);
7 Tara; Tiffany Zulkosky; Tomi M

: chuk; Diannie P - Anchorage; 7
Subject: Sites Jdentified - Discontinuance Study Update

Good. morning.

Aftached are copies of letters that will be sent to customers in the 5 sites identified to move forward to the
guestionnaire/community phase of the Discontinuance Study.

The sites are:

Dgugias AK 99824

Postal Stere AK, 99501
Elméridorf AFB, AK 99506
Eielson AFB, AK 99702
Fort Wa nwright, AK 99703

9}"2332{311
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Also attached is a copy of the Postal Service Customer Questionnaire and Summary of Post Office Change
Regula’tians that will be sent to-each postal customer in the sites identified.

We Wi’ll continue to ‘ﬁ;}daﬁt*e‘-ygxu we move forward iri this Discontinuarice process.

Beverly Christie ‘
Consumer & lrdustry cgntact (A)
3720 Barrow Strest”
Anchorage AK 99599-999?
(907) §64-2940 :
beverly.a.christie@usps:gov

9/23/2011




Lochmann, Blessie R - Anchorage, AK

From: Chiristie, Beverly A - Arzcmmga AK

Sent: Tuesday, August23, 2011 7:49 AM

Tor. ‘Gehlar, Greer (Begich) ,

Subject: FW: Sites identified - Discontinuance Study Update

Attachments: 5 Sites Identified.pdf, Questionnaire & Summary of Regulations.pdf

Greer, | apologize that you were not in my contact list. | will add your name now.

Fromz mmm ﬁ-mdwage AK

Sent: Tﬂasciay w@aistZB 2511 7544 A

Tor ‘Althea St Martin'y 'Bob Walsh'; ‘catherine;petty@mail.house.gov'; 'Connie-MeKenzie'; Danlel_Géorge@murkowsid senate.qov; 'Gerf Sumpter'; Greg&aplan
{Grég_kaplan@murkowski senate; gw};’ ‘Schawna Thoma'y ‘ﬁmm&wﬁs{m mmaﬁ@mmﬁcimmgw? Tara Riginger'; WMW "Fom Moyer

Cez Horbéchuk, Dianne P - Anthoraga, AK

Subject: Sies. Identifind - Discontinuance Study Update

morning.

Attached are-copies of letters that will be sent to customers in the 5 sites identified to move forward to the questionnaire/community
phase of the Discontinuance Study.

Identified. pdf

The sites are:

Douglas, AK 99824
Postal Store AK, 99501
Elmendorf AFB, AK 99506
Eielson AFB, AK 99702
Fort Wainwright, AK 99703

Also attached is a copy of the Postal Service Customer Questionnaire and Summary of Post Office Change Regulations that will be
sent fo each postal customer in the sites identified.

112
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Questionnaire &
Summary of Reg...

We will continue to update you we move forward in this Biscontinuance process.

Beverly Chiistie '
Consumer & Industry Contact (A)
3720 Barrow Street

Anchorage AK 99589-9897
(907) 564-2940
beverly.a.christe@usps.gov:

113
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Date: August 22,2011

Postal Custoroer
POSTAL STORE, AK 8951

This letter providas niotica ihat the ULS. Posisl Service s dondiriing o discontinusnts feasibility study of faoilty.operations 8t the Postal
3%@&%%&%%» e teDT Station.

The Office Is belng studted duw g dedining office workload, which may tndicate that maintalning tis facility ls not werfanted. The
ravenus andlor thevolume {his othice has been In & stoady docline oveiF thepast seversl vaass,

A discorinuance feasibiity shugy Involves:a faview of defivergand rétall operitions of a postal fwm v‘?ha purposeof thestudy s s
gyaluate e lacilly’s operations in & contlnting effort to:meet oustomer’s fetall ieeds, improve productivity, intrease sffitiency, and cut
casts,

Customer neede bave chinged dramatically. Manygustomers receive.and pay el billsonline and communicats by emal and text
messags. Inaddiffon, misny customarns demand gasler, mofs convenipnt socess to Postal Setvie products and services when.and
wihigte they wait them -online, of'thelr Stnart phiones and.of the storé thay requent,

o -gecis “itimataly: fade todispontinue the Postal StoreStation s you are.o PostOffis Bux cusiomer, you will have the optiun
of Pogt: Busw dufivery at ﬁsa ﬁ‘l‘ @taﬁen b yw'ffisy revalve sarier delivery shyclr residencs. The DT Station has. retall hours.
&'t ‘?8% %ﬁd@y don &atu which is 3 miles away. Additionally Eastchiester Station is 1.2 ils

 Moriday through Fiiday and cioséd on Salurday.

Refall seevices wogld contirive 1o/be Syallable through o vadely of cbaﬂm bayond tadiions f:deﬁ»mmdar fachiies, such as the
’ website, stamp-consignment locations, and: 5 by Mall, Fex and Phone.

Wﬁvm?ﬁmwﬁnauaringtwmwms ‘A the Postél irsger

postal neads, Woeng ¢ a6d
postage-ps i proy irreSpOnsEs: f the others recaived, will be tha at
beforeany ﬁna! datermination: tegarémg discontinigncs Is.made. Please submit yaur femﬂ%&m Jater &han o8l

Wilttah) corsrients may B8 hand-delivered to the Postal Store or malied'to:

Bisthict Dissontingance Coordinglor
ALASKA BFC

3720 BasrowSt N
Ancharage AK 905990001

sigidered carehilly

i e&ﬁm

A progosal thatfurther e“xpiam Shig nature and Josti
b posted prosioth neeting Cotminent
sonsiderad prigr mak g4 Tl deteviination

n bEthe propused cliangs. in garvipe . and requests for custamer commantmay
soceived front the questionmalre; community indeting, and propessl wil b

3

Hyod have anyquestions conceming this discontinuance feasibiity study, please contaal Blessie Lochmann;, District Discontinuance
Coordifator ot {907) 5642615,

Andrea, Hotehkin o ,
Waneger, Customer Senvice Ogbrations.

Avasin Diric Oreue
230 Bamnoy SWEEY
Asriabn AK S58E60001
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Déter - August 22,2011

Pogial Cuslomar
JBER, AK’ B@sﬁﬁ

This fetter provides: notice Ihatthe U.6. Postal Servics 15 conducting a discontinuance feasibililyStudy of faciity sparations gt the
Elmendor AFB- Sranch into the Russian dack Station,

“Thi Gifics s belng stutied due 4o declining offics workioad, which may Indicats that maintilning s feciily is not waranted, The
rgvenas aud/or the yalure this office fis beer in 3 steady decline overthe. past saversl years,

A discontinuanes feasibliity study Invoives-a.review of delivery and watall operalions of a puistal faciity, The purpose of the stily is to
»mmm the facility’s-apetations in.a continting effart to meet customer's retail nesds; improve productivity. Increase-efficlency, and cut

Custoner nagts have clianged dramatically. Many customers recelive and pay thelr bils ealine and communicate by email and text
-message, Ingddilion, many customers demand easlar, mare canvenient access to Postal-Servive products and services when and
vttt oy wanbiien ~oiling: on thelr st pionas and 8t tha store they frégquent,

14 decision i utimately- made lo-discont] uammmmw ranch and you.are 8 Post Gffice Box customer. you will ave the,
o delivery ot the siaﬁm 4?'{ a "é&ﬁa 4s retail houes fom: 100010 1800 Monday through
-&%“‘M&a o the Elmandot AFE Branch

s would continue to be availsbie thiough a.varibly . gf shannely i&sydﬁé fmdiﬁon&i mm«m&mamz fatiities, susliasihe
wu‘bs«s{ stap consignmientfocations, and Stamps by Mail, Fax, and Phone.

We value gwr opinions-during this raview process. As (il Postal Manager responsible for-al Post Dffices In your ares, | would ke

i ! Fyolr postal needs. We ahoourage you to complete snd retdtn the-snslosed survey in the pre-addressed
dostage-palkd envelope provided. Youl nses along withfhe ofisers recelved, will bs Holuded i the study and considered catisfully
bigtora any final determination regarding tinuance is made. Please subimityourresponse no Jaterthan DO/ 1/2011,

Written commanits sy be hand-deliversd to the-Elmendor! AFB Branch or malled to;
Dist wimtmawmfﬁnmf

THEstidy consists of a publicy avaliabie récond, 50 pleasy mwiviwé thatany Information or responsesihial you fufnish will be Visible
teothers,

A propsal st further a;spiaim he riafire ang justification of the proposed changs T service. afid-requasts forcuglomer Somient nay
ted pribito the- Community meeting, Commants fegeivad front.the questionnaire, community meeting, and proposal will be
mﬁsidmd prior to making a i f‘mi determination,

sglions conoiriing his dlscontinuande feagibilty study, please rontact Blesste Locherann, District Biscontinuance
Goordingtor at (907) 564-2815.

Sincerely;)

Andrep Hamhkin
‘mamgag Gustomer Service Opetations

Rinsra Ortiist Orpice
AncHbrAsE AK BREER060
WIWESE.cOoM
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UNITED STATES

TALSERV
Date: Auigust 23, 2011

?msﬁ&i cua&cmar
DOUGLAS, AKB5824

This lettar pswi&ms noficettat the .8, Postal Service is condudting s discontinuance foasibility study of faghiity aperstiony at the
Douglas Branch lnto e Federal Station,

“The Office s bielig studiod dus to declinng offic
revonub &W@:tﬁemﬁmw& fﬁmaas

53&&%@ ine

&&s@a@aaum fsaﬁtggﬁysmriy i
m datethe &

Custtmer neads ave ghanged dtamaticatiy, Maay customers-recaive and pay thelr Bills onlhie and communissts by email and text’
‘tressage; Inadditon, meng customers demant ebsier, mare cofivehient sccessfo Postat Sanvice products and services when and
where they wantdhen - oniie, ofrthelr srad phones and atthe store they frequent.

{ta degisisn Is wimately made to-discontinue the Douglas Branch and you sre o Post Office. Box customer, you vill have the aption &t
Post Office Box-dalivery at the Federal Station. The Fedaral Station has retell Hours frony 0900 to 1700 Munday through Fritay and
tinsed on Baturday, whith |s 2.7 miles awsly, AddRiondlly Mendentalt Station-is 11.0 miles from the Dougles &'anch with rekail ticurs
frin 0RO to 1800 Montay through Friday aid 1100 to 1600 on Salurday.

Retail services-would continue: t6 be gvaitable through 4 varlely of channets béyond traditishial brick-andemortar facliities, such as the
o, Bl slamp aonsigﬁmem tovations, and Starips by Msi; Fax, andPhone.

Baf{sse\any ﬁmﬁ dsmsmtﬁéﬁ mgasémg
Wiitish gammments sy be hand-defivered to the Douglas Branch or mailed :

Dletdcd Discontimisnce Canedinatar
ALASKAPFC '
20 Berowst

Ancharage N IDSSEO00T

“Thestudy consists 0F & publichy wedliabie tecerd; so please be advised-that amyitformation or responses that you furpish will be visible
to-pthers.

: 2 thatfurifier re%prmns the fdtyesand jusﬁﬁaaﬁmaﬂhe proposed aﬁauga in service and reguests Torcustomer comment may
: sisients; g fron anngive, combunity mesting, and proposal willbe

# you have-any guestions cocerning this: diseantinuance teasibillty study, please: cuntact Blessie Loghmann, District. Giscontinpance
Soordinator 4t (07) BEA2B18.

Managen Pust Otfice Operations

Erclogums.
Clsstorner. Survey/Pre-addreased postage-paid envelope:
Suivimary of Poslsl Service Retail Faclity Change Retulations

¢

Pussr Direinr Orecs
BY20 BAnRcve BrREET
ArtroRsae AIIEUS-000(
FRRpERECUN
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y UNITED STATES
TAL CE

Date: August- 23, 2011

Postal Customer
FORT WAINWRIGHT,: AKWé

8. Pusial Seviice i cmdmﬁag & discontinyance feasibiity Stugy of faclity. apﬂraheas atthe Fart
DowntowsySta Blation,

i wﬁam" thive workload; which may indicate that matntaliiny tis faclity fs-not warrsnted. Overibe
pa i 4 o stepdy-dedine i revenue-antior volums, Thew are-a numbar ol aliernate sites within
8 smf Tadlus c;‘ th?s ofticaito gmvid@ he sales of stampaand the'molliig vFdst packege ttems,

A discontinuance feasibility study involves.a review of delivery and retail operations ofa pastal facliity. The purpose of the study is lo
Bysloate iha fachity's operaions In a continulng. effort to mgat customer's retall nesds, Improve productivity, inoresse efficiensy, and cut

costd.
Customer needs have thanged dramalitally Mw m@&m receive and pay thelr bills online aid conwmunicate by emall snd dext
miessags. In addition, any Costorers dema yeniant s Wi snd

&?‘ﬁﬁ;ﬁ%ﬁ@&iﬁi@mﬁm and FuTvic

where:they want e — oiiline, o theirsm W

‘Raxail serviceswogld gentinue-to be-avallabloihrough & varialy of channais beyond traditionsl Brick-and-rirtar fasiities. such as te
usng.Lon aywebsie, sterp consigiment focations, and Stemps by Mak; Fax, and Phone.

Wvalue ym opinions during tis review process. Asithe Postal Manager responsibile for gl Post ©ices in your ares, 'woukd ke
yauringut mmrrﬁr&g your: postal: ngeds, Weencourage youle complote and retom the enclosed survey in the pre-addigssed

o gu:glong with-the-others received, will be insluded in the sludy-snd consldered garofully
before any final ﬁaw%ﬁaﬁaﬂ s&g«ammg discontingsnc s made. Pladke submit your respons 1o later than DH/0N20TT,
Wrilen comrmeniy may be handadeliverad o the Fork Watnwrght Branch.or mafied for

Qﬁmgim%ﬁﬁnumw Coordinator

g k5555000

;rn;g;uég gomslsty of i pibiicly-avallatie recerd, so ploase be gdvised that any Information or regponses that you fumisivwit be visible
30

mpas@d ghangsy it e @ and requests for- tustomer comment may
nyihe Gusstioanalie, Sémmunity esting, 2nd propasal will b

4t you have any questio m;:emlng thiwdistontinuance feasiblity study, pliasetotitact Blessle Loshmann, District.Discoplinuance
Covrdibater at (907) S :

Manager, Post Office Oparations

Alsin DSTRET DFFoE
Y50 Bannow Sreker
VIWLLEPSS0M
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This ntter provides notice that the US: Postal Service i contluctifig-a discontinugios Teasibilty study of faciilly operations st the
Elalvon AFB Branch info'ihe Nodth Palp Branch,

Thin Office 1 being studied duelo fmﬁning sfﬁw wagkm:g which may Indicaite that raintaining this-facility 8 nstwaranted,  Ovarthe
prast séveral years, this affice Wasaxparie decling in.revenue andfor volume. There ure a number of allemate site within
a-ghort radius of ihis office to provide: ﬁ‘}&ima of stainps snd ta malling of mpst patkage Rums,

Adissontinggnse fedeiblity study involves 2 revisw of mry and retall operations of . postal faciiity. The purpose of he study is.to
av&%u% iha fasiity's:gperations in 8 continuing Bitortih Famel customars retall nestls, Improve productidly, increase effidency, and eut

3

Customsl meewis Have changes dramatisally. Many custathers recelve.and pay thelr bills:online and commuﬁm by email and tex|
massage. in-addition, many Sustomers démand easler, more convenient atcess to Postal Service profucts and servicss when and
Whare they want them:- ofiline, on thair smant phones and at the storé.they frequént.

A 2 decisionis ylimalely made to distontinue the Blalson AFR Branoh and you are @ Pust Office Box Cusfmg you will have the
sptigr of Post Offid :d tﬁ' arﬁ; Pole:Branch. The Norh Pole Branth has re & 100K thimugh
Friday dnd. 101 1400 on Saturg o = nks Downtown sixsw@ﬁ is 24:0 miles from the
Fielson AFB Branch with retail ﬁews fmm m elosed o Saturday,

ilable through a- varlety of channsts beyond tragitional brigk-ard-mortar facilities, such as the
st focations, ant Stenits by Muil, Fax, and Phong,

mms, A the Postal Nanager fesponsile-for sll Post Officss in your arsa, | wanld like
: mtwn {he en md mey inthe pre-addressed
d. ¢ the othisrs ety study and considered carslully
57 mgmisg dwmma Is mads. Fltase snbm% vy response. ma iawz thanD9A- 12011,

postaga-pai
befofe any fins) d&e !
Wrmmsmmmeﬁwmay‘ﬁaséhmd&ﬁéﬁwed\mﬁk‘f;‘iﬂstsn,éé?ﬂ«amaah-ét'maﬂ@é;m:

;K‘!aé% ﬁgﬁy Consléts ofa publicly avaliable record, 56 plsase bi-advised Watieny information or rasponses that you fumish will be-visible
& O

A proposal Hat-furtieraesolzing tHe naturs and justificativnof th¢-protiosed change in.service and. requests for sustomer communt ray
be posted priot t the-coriniunity meeting. Coniments Teceiad from the questionnsire, community meeting, and proposél wiltbe
congidered pevr o making a fingl determination.

oh @g&mwtb&sﬁm&tmaﬁéﬁ_i&ss%i‘ity:‘smdy‘ pleatie Gortact Blessis Lochmann, District Discontinuance

bt
Mahﬂgsr P’ﬁs& Qffice Operations

Englosures:
Gy vaylPre-addressed postage-ps
Sumemiafy of Postaf Service. Retall Facliity Ch

PUABRRTHERT DRI
$720 Banrow Sraser
ArcHORATE AKE500:0001
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@ ‘Postal Service Customer Questionnire

tanit b the U8 Postal Service and will be tsﬂnsmered i the feesiblity
mindtes 1o complete Bis-s0rveyand tetumy it no feter then 0008204

?et?;‘”‘ y-conislsis ofa: pﬁbhcly wvaltable resord, 8o plésse be advised that any information that yau fimishwill be visitls
5 othigrs,

1. Do youvisit the Postal Store Station for persorial reasons, busiisse-related reasons, 6rboth?

[T} personai reasons [T Business-ralsted reasons [ sotn

2, Please chedktheappropriate box frindicate whather you ustthe Postal Store Station- foraach of the Tollowing;

Postal Serviges Dally Woakly NMonthly Naver
& Buying Stamps:

b Mailing Letters

o Méling Parcals

4, Pk up PostOffice box mail
& Pick up generalidelivery miall
£ Bu ingmmeg;m!m

& Gb?aining spéﬁgiaww ‘imﬁa fj‘
t}aﬁwfy Tt gnstune ¢

Cartifiod Mal, Regiatered Mall, insured Mall,
Sordiation

L Sending Priority Mall
i Carferpickup

k. By tlal

rig:stamp-coliecting st

1. Entering permit or bulk malings

Obtalning other federal agency forms (g, Selective Service, Duck Stawps;
™. Passpiorl Applications)

%  Sehoulbus stop

<

Assisting sefior cltizens, persons with disabllities; ete.
Public bullstin board

£ 0

Community-gathering place

b

goooooooooooooodgooa

nooooooOoOoooooooonn
NOoO0OO0OOO00O0O0O0O0O0noon

ooooooooooogoduauadd

Other
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3 Deoyouever.useany of the following alternative:methods to-conduct bustiess Wit the Postal Servics? ‘
PostGifice in visinity of whre you Work of shop [ives [Jng
usps:coh webslte CTves  [Jwo
Stamps by Mail - [ ves ML
Stomps by Phone Clves  [Owo
Stamps Onlire 7 ves 1 No
HikeN-Ship [(Tves [Iwno
Buy stamps or mall packages atgrocery or other retall store (Oyes [Iwno

4. Deyou cirrently (e Jocdl businesses Inihe communiy?
[ ves{J we
8 ifyouanswered "yes® in Question 4, would you cortinue to use these businessds If the Postal Store Station'is discontinyed?
O Yesd Mo
6 Doyowcurrentyuse businessesin nearby communities?
Yes [[] No
7. Doyou have smesns of transportation svaliable to get to ansther Post Office in the vitiniy?
[T ves[] mo
8 Howdo you ctiménty recelve your mall?
[7 camer[[] Posox[] Other
Addtional Comments:




States Code, :
R&gﬁlat;ona‘ Part 241, 3::

According to implementing regulations, an initial investigation and any subseq&eﬁf formal proposal to
(il&é@ﬂﬁﬁue a Post Office originate with postal fleld managers responsible for Post Offices In that area.
The proposal must explairt the services recommended as substitutes and the rationale that supports this

, on. The written mpesa 1le prominertly posted for 60 days at affected Post Offices, atmg
kmfft an *invitation for Corviments;” which farmally Invites customer commients, At the end of the 80-day
comment period, additional review is'made at lower and upper levels of postal management.

that dac!sion -3 smsted ]

Whan a final decision is-made at Postal wsaéquaﬁm in Waghirsgwn, m,
aﬁacted F@%&@?ﬁm da heustarr peal the
; ‘ k;:x@ asf‘izf} day& to
£ 8 x\ihan 50

PUBLIC NOTICE OF PROPOSAL
60-day public pesting of proposal
and invitation for cugtomer comments,
Written responses to customer comments,
ew by lower level postal management.
Secision: by senior leve! pustal managetnent.
1
PUBLIC NOTICE OF F«if% BE&S@?‘I
30-day public posting of firal determination.

V . ‘ I

¢ ¢

- Customers have 30 days
toappesl the:decision
to: t?ia Postal Ragt&a%mf Commission )
R Digcontinuance shall not
& , - be soonerthan B0 days after
B ‘ public pesting of the final decision.
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Lachmann, Blessie R « Am;horage,, AK

From: Christie, Beverly A - Anchorage, AK.
Sent:  Thursday, August 04, 2011 1118 AM
To:.  'Walsh, Bob (Murkowski)

Subject: RE: Postal Address for Letters

Have constituents send correspondence or comments about the possible discontinuance to:

Dianne Horbothuk

District Manager

U. 8. Postal Service

3720 Barrow Street
Anchorage AK 99599-0001

From: Walsh, Bab (Murkowski) [mallto:Bob_Walsh@murkowskl.senate.gov]
Sent: Thursday, August:04, 2011 10:44 AM

To: Christie; Beverly A - Anchorage, AK

Subject: RE: Postal Address for Letters

No problem. Thanks for the follow-up though. These are busy busy days.
Bub

Frem‘ Chﬁstse, ﬁevedy A~ Anmﬂmge, AK [maifto: baver?y‘aachristie@usps gmv}
Sent: Wednesday, August 03, 2011 8:37 PM

To: Walsh, Bob (Murkowski)

Subject: Postal Address for Letters

Bob, sorry | missed your call. | was away from my désk for most of the afternoon. | called but the Senator's
voice mail came on 50 | amwriting you instead.

| cannot confirm to whom the letters should be addressed until tormorrow. As soon as | find out, | will send it
to you.

Thanks

Beverly Christie

(A) Manager, (’;onsumer Affgirs
3720 Barrow Street
Anchirage AK 996%&99?
(907) 564-2840

beverly a.christie@usps.gov

972312011



mailto:a.qlvl$t[e@usp
mailto:maUto:beverly.a.chl'isl:ie@Usps.gsvj
http:mafltotBob_Walsh@murk{)Wskl,senate.gov

Lochmann, Blessie R - Anchorage, AK

From: Chr%stze Beverly A - Anchicrage, AK

Sent: asday, July 26, 2011 12:46 PM

To: F‘et’ey; Catherine'; thanda boyles@mail house,gov'; ‘Connie McKenzie'
Ce: Lochmann, Biessie R - Anchorage, AK

Subject: Discontinuance Studies

The Postal Service has announced that over 3,600 Postal Service-operated retail units will be studied for possible discontinuance
nationwide. A computer-generated list from Headquarters, based on several criteria, has been sent to each District affected. Alaska
has 36 offices on the list.

A feasibility study will be conducted at the District in orderto determine which of those offices will remain opened. The business case
for discontinuance, along with community feedback, will be considered carefully before a final determination about closing is made.

As the study progresses, additional information will be provided to keep you informed of any changes.

Beverly Christie

(A) Manager, Consumer Affairs.
3720 Barrow Street
Anchorage AK 89589-9997
(907) 564-2040
beverly.a.chiistie@usps.gov

123
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