
From: Montserrat,. carrie S - Santa Ana, CA 
sent: Thursday, April 07, 201111:39 AM 
To: 'gary.miller@mail,house.gov' 
CC Montserrat, came s - santa Ana, CAi IFabior Patl 

SUbject: Silverado Post Office 

Congressman Gary Miller, 

We wanted to provide you with advance notIce that the U.S. Postal Service has began an 
optimization study at the Silverado Post Office. At thls time, the outcome of the study has not been 
determinect Community lnvohtement is an Jmportant part of the process if we move folWard. Before a 
final decision is made, the Postal Service wi!! open a public comment period and hold a public 
meeting so Silverado customers and stakeholders can provide their input 

Decisions to close, relocate, or consolidate Post Offices are c10sefy regulated by Federal law. The 
basic polley on dosing Post Offices is contained in Public law 91-375. That law requires tiiat ~No 
small Post Office shall be closed SOlely for operating at a deficit, it being the specific intent of the 
Congress that effective posta! services be insured to residents of both urban and rural communities:' 

Additionally, Congress requires that any decision to discontinue a Post Office must be based on: 

• 	 the effect on the community served; 
• 	 the effect on the employees of the Post Office; 
• 	 compliance with govemment policy that the Postal Service shall provide effective and 

regular postal services to rural areas, communities, and small towns where post offices are 
not self-sustaining; 

• 	 the economic savings to the Postal Service; and, 
• 	 any other factors determined necessary by the Postal Service. 

If you have any questlons or concerns, please feel free to contact me at 714-662-6275. 

Carrie Montserrat 
AlConsumer Affairs Manager 
Santa Ana District ' 
714.&0'"-2.6215 Office 1562.-544-2240 Cell; 714-662-6407 Fax 
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From: Montserrat, carrie S - Santa Ana~ CA 
sent: Friday, April 22, 20113:13 PM 
To: Bariler Cynttlia; ed,royce@mall.house,gQv 
~: Montserrat, CarrIe S ~ Santa Ana, CA 
Subject: Buena Pari< Post Office - Statkln A 

Congressman Ed Royce, 

We wanted to provide you with advance notic€ that the U,S. Postal Service has began an 
optimization study at the Buena Park PO'st Office Station A At this time, the outC<lme O'f the study has 
not been determined. Community involvement i$ an important part of the process If we move 
forward. Before a final decision is mads, the PO'stal Service wUl open a public comment period and 
hold a public meeting so Silverado customers and stakeholders can provide their input 

Decisions to dose, relocate, er consoHdate Post OffICes are closely regulated by Federal law. The 
basic policy on closing Post Offices is contained in PubUc Law 91-375. That law requires that "NO' 
small Post Office shall be dosed solely for operating at a deficit, it being the specifIC fntent of the 
Congress that effective postal services be insure<.! to residents of both urban and rural communities:' 

Additienally, Congress requires that any decision to' discontinue a Post Office must be based en: 

• 	 the effect O'n the community served; 
• 	 the effect on the employees of the Post Office; 
• 	 compliance with government policy that the Postal Service shall provide effective and 

regular postal services to rura! areas, communities, and small towns where post offices are 
not self-sustaining; 

• 	 the economrc savings to the Pestal Service; and. 
• 	 any other factors determined necessary by the Postal Service. 

If you have any questions or concerns, please feel free to contact me at 714-662-6275. 

Carrie Montserrat 
NConsumer Affairs Manager 
Santa Ana District 
714.662Jj215 Office I 562.{i44-224C Celli 714--662..a407 Fax 
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From: Therien, Dora - Santa Ana, CA 
sent: Friday, September 16, 20111:57 PM 
To, 'grace.""polltano@mail.house.gov' 
Cc: 'Robles, Elena' 
SUbje<:t: City of Indusby Branch· USPS Community Meeting 

Congresswoman Grace Napolitano, 

We wanted to provide you with advance notice that the U.S. Postal Service has began an 
optimization study at the City of Industry Branch, La Puente 91744. At this time, the outcome of the 
study has not been determined. Community involvement is an important part of the process if we 
move forward. Before a final decision is made, the Postal Service will open a public comment period 
and hold a public meeting so La Puente customers and stakeholders can provide their input 

Community meeting information 

• 	 Location-Industry P&DC 15421 E. Gale Ave, City of Industry CA 91715 
• 	 Date and time ~ October 4, 2011 at 6 pm 

Decistons to dose, relocate, or consolidate Post OffICes are closely regulated by Federal law. The 
basic poticy on closing Post Offices is contained in Public Law 91~375. That law requires that "'No 
small Post Offlee shall be closed solely for operating at a deficit, it being the specifIC intent of the 
Congress thafeffective postal services be insured to residents of both urban and rural communities." 

Additionally, Congress requires that any decision to discontinue iii Post OffICe must be based on: 

.. 	 the effect on the community served; 
• 	 the effect on the employees of the Post Office: 
• 	 compliance with government policy that the Postal Service shall provide effective and 

regular postal services to rural areas, communities, and small towns Where post offices are 
not selt-sustaining; 

• 	 the economic savings to the Postal Servloe: and, 
• 	 any other factors determined necessary by the Postal Service, 

If you have any questions Of concerns, pleaSe feel free to contact me, 

Dora Therien 
Manager Consumer and Industry Contact 
Santa Ana District 
(714) 862-&490 
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From: Therien, Dora - santa Ana, CA 
sent: Friday, 5eptember 16, 2011 1 :57 PM 

To: 'janice.hahn@mail.house.gov' 

Cc: 'mary.bautista@mail.house.gov' 

Subject! Del Ame • USPS Community Meeting 


Congresswoman Janice Hahn, 

We wanted to provide you With advance notice that the U.S, Postal Service has. began an 
optimization study at the Dei Ame Station 9050S. At this tlme, the outcome of the study has not been 
determined. Community involvement is an important part of the process if we move forward, Before a 
final decision is made, the Postal Service will open 13 public comment perlc-d and hold a public 
meeting so Del Arno customers and stakeholders can provide their Input. 

Community meeting information 

• 	 Location - Torrance Post Office 2510 Monterey ST Torrance CA 90503 
• 	 Date and time - October 14 at 6 pm. 

DecislonS to close, relocate, or consolidate Post OffICeS are doseiy regulated by Federal law. The 
baSlc policy on closing Post Offices is contained in Public Law 91-375. That law requires that "No 
small Post Office shall be closed solely for oper'atlng at a deficit:,. it being the specific intent of the 
Congress that effective postal services be insured to residents of bOth urban and rural communitie$.~ 

Additionally, Congress requires tha:t any decision to discontinue a Post Office must be based on: 

• 	 the effect on the community served: 
• 	 the effect on the employees of the Post Office; 
• 	 compliance with government policy that the Postal Service shall provide effective and 

regular postal services to rural areas, communities, and small towns where post offICeS are 
not self~sustaining; 

.. 	 the economic savmgs to the Postal Service; and, 
• 	 any other factors detennined necessary by the Postal Service. 

If you have any questions or concerns, please feel free to contact me. 

Dora Therien 
Manager Consumer and Industry Contact 
Santa Ana District 
(714) 662-tl490 
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From: Montserra~ Carrie S - Santa Ana, CA 
Sent, Friday, April 22, 20113:15 PM 
To: Palmer, Chris; jQbn,camobell@mail,house.goy 
"': Montserrat, carrie 5 w Santa Ana, CA 
SUbject: East Irvine Post OffIce 

Congressman John Campbell. 

We wanted to provide you with advance notice that the U,S. Posta! Service has began an 
optimization study at the East Irvine Post Office. A1 this time, the outcome of the study has not been 
determined. Community involvement is an important part of the process ifwe move fol'\f\>'ard. Before a 
final decision is made, the Postal Service will open a public comment period and hold a public 
meeting so Silverado customers and stakeholders can provide their input. 

Decisions to close, relocate, or consolidate Post Offices are dosely regulated by FederaJIaw. The 
bask:; policy on closing Post Offices is contained in Public Law 91-375. That law requires that "No 
smaU Post Office shall be closed solely for operating at a deficit, it being the specific Intent of the 
Congress that effective postal services be insured to residents of both urban and rural communities." 

Additionally, Congress requires that any decision to discontinue a Post Office most be based on: 

• 	 the effect on the community served; 
• 	 the effect on the employees of the Post Office; 
• 	 compflance with government policy that the Postal Service shaU provide effectlve and 

regular postal services to rural areas. communities, and small towns where post offices are 
not self-sustaining; 

• 	 the economic savings to the Postal SelVice; and, 
• 	 any other factors determined necessary by the Postal Service. 

If you have any questions or concerns, please feel free to contact me at 714-002-6275, 

Carrie Montserrat 
AJConsumer Affairs Manager 
Santa Ana District 
714.002.6215 Office t 562-544.224(l Cell 1714..662-8407 Fax 
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From: Therien, Dora - Santa Ana, CA 
sent: Monday, lune 27, 20119;13 AM 
To, 'Anthony.Duarte@mail.house.gov' 
Subject: FW: Guasti community meeting 

Anthony 

On Wednesday. June 29th the USPS will be conducting the Guasti Discontinuance 
Community meeting at San Secondo D'Asti Church, 250 N Tumer Av, Guasti 
CA 91743 (located across1he street from the Guasti PO), 

If you have any questions, please do not hesitate to call me. 

Thank you 
Dora Therien 
Manager, Consumer and 1ndustry Contact 
USPS - Santa Ana District 
(714) 662-6490 
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From; Maher, Richard) • Sant..a Ana, CA 
Sent; friday, June 17, 2011 3:14 ptI 
To: 	 1'herien, Don - Santa Ana, CA 

Guasti community meeting-Just FYI 

I contacted Raphael Trujillo at Congressman Joe Baca's office today on another matter and 
shared this infonnation. 

Rtchard Maher 
Corporate Communications I U.s. Postal Service 
Office; 714-002-6350 ICell; 714-307-0202 

Iii!!'!!.. 
Guasti community 

meeting 6-17-", 
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iiii=f!!!!l UNITED ST/J!E.S:~
II!!:iiiIII POSTAL SERVICE ® POSTAL NEWS 
FOR IMMEDIATE RELEASE Media Contact Richard Maher 
June 17, 2011 0:714-662-6350 

C: 714-307-0202 
Iichard,l.ma1er@vsQ$.gQV 

usps.oomInews 

Postal Service to hold community meeting on Guasti Post Office 

GUASTI, CA - The U.S. Postal Service (USPS) will hold a community meeting to discuss the Guasti Post 
Office, located at 323 N. Tumer Ave" in Guastl. The meeting wfU take place st6 p_m. on Wednesday, 
June 29, 2011, at the San Secondo O"Asti Church, 250 N Turner Ave., which is across the street from the 
Guasti Post Office. 

The Guasti Post Office Is currently housed in a lease<.1 modular building, as the orlgl.,al Post Offtce 
location at 2801 E. Guasti Road was closed for the Guasti Historic District redevelopment project in 
January, 2008. Plans were 10 have the redevelOpment project completed by the fall of 2009, but the 
project stalled during the subsequent national economic recession. 

The purpose of the community meeting is to provlde inform;;ltion and receive input as the Postal Service 
studies the possibility of discontinuing the Guast! Post Office and movIng its Post Office Box service to 
the Ontario Post Office, 1555 E. Holt Blvd., in Ontario, less than two miles away. There would be 1'10 
change to Guasti Post Office Box customers' mailing addresses. All Post Office Box customers have 
been notifted of the meeting and provided a customer survey to return at the meeting or by mail. 
Customer comments will be considered in the decision making process. 

Public comments may also be mailed to: 
Consumer Affairs 
Santa Ana District 
3101 W, Sunflower Ave. 
Santa Ana CA 92799-9325 

The Postal Service has greatly expanded customer access in recent years. There are eight other postal 
locations within five miles of the Guasti Post Offiee-. Also, many Ioca! grocery stores, pharmacies. banks 
and office supply stores sell postage stamps - the top transaction at Post Offices. Customers only need 
to visit the Posta! Service's newest website, uspseverywhere.oom, and enter a ZIP Code to find all USPS 
and Approved Postal Provider locations on an interactive map, 

The Postal Service does flot receive tax dollars to fund its facillties and operations, relying solely on the 
rEM1nue obtained through the sale of postage and postal products and services. In the face of declining 
volume and revenue, USPS Is doing everything within its powGrto reduce costs. In the past three years, 
total volume has dropped over 20 percent and cumulative net losses have exceeded $15 biilion. -
A self-supporting government enterprise. the U.S, Postal SeMce is. the only delivery service that reaches every address in the 
nation, 150 m!Bion resi<iences, busille$$&$ and Post ()ff!oo eQlte$. The Postal Service 1'$OOIV9$ no tsx dollars for operating 
expenses, and relies on the sale of DOstage. products and services to ll.mllis operations, With 32,000 retail locations and the 1'00$1: 
frequently ViSited I,vebs~e in :he federal gCl\'emment, usps.oom, the Pos:al Service hUs annual revenue Of mere tha:1 $67 bltlioo end 
delivers nearly 40 percent of the world's O13il. If It were Ii prwam. sector company, the V,S. Pesta! Service would rank 29th in the 
2010 FOl1une 500. Black Enterprise and Hispanic BusinelfS magazines ranked the Postal Service as a leader in workforce dtvers;ty. 
The Postal Service has been named the Most TrJs\:o(J Government Agency SiX ccn&eCl.rtiWi yeal'$ and the $I)(f.h Most TlV&led 
Blilliness in tho nation by the Ponemon Instltute. 
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From: Therien, Dora - Santa Ana, CA 
Sent: Monday, September 12, 201112:12 PM 
To: JURczak, Andrew A - Santa Ana, CA 
Co: Felix, Jerry M - Santa Ana, CA 
Subject: FW: Hawaiian Gardens - Carrier Movement 

From: Montserrat,. carrie S - Santa Ana, CA 
sent: Wednesday, May 11, 201111:07 AM 
To: 'Ilnda,sanchez@mail,house.gov'; 'kara,medrano@mail.housE!:,gov'; 'P!zana, Daisy' 
Cc: Montserrat, Carrie S - Santa Ana, CA; Therien, Dora - Santa Ana, CA 
SUbject: Hawaiian Gardens'" Carrier Movement 

Congresswoman Linda Sanchez, 

We wanted to provide you with advance notice as information only that U.S. Postal Service 
will be moving letter carriers from the Hawaiian Gardens Post Office relocating to other 
facilitie. within a four mile radios. The move will be transparent to the community and there 
will be no impact or changes to delivery services, In addition, we are considering moving 
the retaU service to another location in Hawaiian Gardens. We have been working with the 
local community in order to provide a seamless transition. 

Expected Changes 
• ZIP Code 90715 delivery routes move to Lakewood PO (4.2 miles) 
• ZIP Cade 90716 delivery routes move to Los AlamITos PO (2.2 miles) 

If you have any questiOns or concerns. please feel free to contact me at 714-662-6275. 

Carrie Montserrat 
AlConsurner Affairs Manager 
Santa Ana District 

714.662.6215 Office 1562-544-2240 Cell 1 714-662-ll407 Fax 
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From: Therien, Dora ~ santa Anaf CA 
sent: FridaYt September 16, 20111:57 PM 
To: 'dana,rohrabacher@mail.house.gov' 
Cc: I bernard.str'oppa@mail.house.gov' 
Subject: Huntington Be.eIl Center (NPU) - Community Meeting 

Congressmen Dana Rohrabacher, 

We wanted to provide you with advance notice that the U.S. Postal Service has began an 
optimization study at the Huntington Beach Center (NPU), 92605, At this time, the outcome of the 
study has not been determined, Community invOlvement is an important part of the process if we 
move fOrward. Before a final decision is made, the Postal Service Will open a public comment pericd 
and hold a public meeting so Huntington Beach customers and stakeholders can provide their input 

Community meeting informatiQn 

• 	 Location Huntington Beach Post Office 6771 Warner Ave. Huntington Beach CA 92647 
• 	 Date and time - September 20, 2011 at 3 pm 

Decisions to close, relocate, or consolidate Post Offices are closely regulated by Federal law. The 
basic policy on closing Post Offices is contained in Public Law 91-375. That law requires that "No 
small Post Office shall be closed solely for operating at a deficit it being the specffic intent of the 
Congress that effective posta! services be insured to residents of both urban and Nml communities," 

.Additionally, Congress requires that any decision to discontinue a Post Office must be based on: 

• 	 the effect on the community served; 
• 	 the effect on the employees of the Post OffIce; 
• 	 compliance with government policy that the Postal Service shalt provide effective and 

regular postal serviCeS to rural areas, Communities, and small towns where post offices are 
oot self-sustaining; 

• 	 the economic savings to the Postal Service; and. 
• 	 any other factors determined necessary by the Posta! Service. 

If you have any questions or concerns, please fee! free to contact me, 

Dora Therien 
Manager Consumer and Industry Contact 
Santa Ana DiStrict 
(714) 662.;)490 
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From: Maher, Richard J - Santa Ana, CA 
sent, Monday, August 15, 2011 5:35 PM 
To: Palmer, Chrfs; lherien, Dora ~ Santa Ana, CA 
Subject: RE: laguna Woods Mobile Post Office 

H! Chris, 

As you are aware, the Postal Servk:e's financial situation !las continued to deteriorate and we are 

facing insolvency. 

We are under tremendous pressure to cut operating costs as quid<ly as possible. 


Laguna woods mobile unit Is on a list of about 3,700 Post Offices and stations nationwide 

scheduled for review. When the Santa Ana District begins the review process, a public notification 

and input period wnl take place. Information will be posted in the lobby of the facility and 

provided to elected officials and local media. 


When the public input period begins, the address where to send comments and the date they 

must be received by will be posted. The public input period lasts 60 daysl providing all 

stakeholders ample opportunity to provide their views. 


We wf!l keep your office Informed throughout the process. 

ftichard Maher 
Corpomte CommunicatiOns 
office: 714-662-6350 
cell: 714-307-1)202 
richard,!- maher@usPS,gov 

From, Palmer, Chris [Chris.Palmer@mail.house.gov] 
Sent: Monday, August 15, 201112:24 PM 
To: Theren, Dora ~ Santa Ana, CA; Maher, Richard J - santa Ana, CA 
Subject, Laguna Woods Mobile Post Office 

Dora and Rich: 

Our office is starting to re<:eive calls/letters/emails from residents of laguna Woods, asking that 
the Laguna Woods "Mobile" Post Office not be closed. 

If you could provide our office with a status update, we'd appreciate it. Also, Is there an avenue 
for these constttuents to send therr thoughts to the USPS? 

Thanks for your help. 

Chris palmer, Deputy District Director 
Congressman John campbell (CA-4S) 
610 Newport Center Drive ~ Suite 330 
Newport BeaCh, CA 92660 
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From: Montserrat, carrie S ~ Santa Ana, CA 
Sent: Wednesday, May 11, 2011 9:26 AM 
To: Palmer, Chris 
Cc: Therien, Dora - Santa Ana, CA; Montserrat, carrie S - santa Ana, CA 
Subject~ Newport Beach - Say Station carrier Movement 

Congressman John Campbell, 

We wanted to provide you with advance notice as information only that effective May 23, 2011, the 
U,S. Postal Service will be moving letter carriers from the Newport Beach Bay Station to the Newport 
Beach Main Office located at 1133 Camelback Street The move will be transparent to the 
community and there will be no impact or changes to delivery services. No changes will be made to 
the retail unit at the Newport Beach Bay Station; busJness and hours of operation will remain 
unaffected, 

If you have any questions or concems, please feel free to contact me at 714~662..s275. 

Carrie Montserrat 
A1Consumer Affairs Manager 
Santa Ana District 
714.662.6215 Office 1552-544-2240 Cel! 1714.662-6407 fax 

Chris, Sorry for the typo.... , Carrie 
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From: Therlenf Dora santa Ana, CAw 

sent: Friday, September 16, 20111:56 PM 
To: 'laura.rlchardson@malJ.house.gov' 
ce: 'daysha.austin@mail.houss.goV 
SUbject: North tong Beach and Trade Center - USPS Community Meeting 

Congresswoman Laura Richardson, 

We wanted to provide you with advance nolice that the U$. Postal Service has began an 
optimization study at the North Long Beach 90805 and T rede Center 90832 Slations. N.this time, 
the outcome of the study has not been determined. Community involvement is an important part of 
the process if we move forward. Before a fmal decision is made, the Postal Service will open a public 
comment period and hold a public meeting so custornef$ and stakeholders can provide ttieir input 

Community meeting information 

• 	 Location - Long Beach P&oC 2300 Redondo Ave Long Beach CA 90809 
• 	 Date and time - SEJptember 29, 2011 at 6 pm 

Decisions to close, relocate, or consolidate Post Offices are closely regulated by Federa! law, The 
basic pOliCy on closing Post OffICes is contained in Public law 9-1-375. That law requires that "No 
small Post Office shaU be closed SOlely for operating at a deficit,. it being the specific intent of the 
Congress that effective postal seNices be insured to residents of both urban and rural communities," 

Additionally, Congress requires that any decision to discontinue a Post OffICe must be based on: 

• 	 the effect on the community served; 
• 	 the effect on the employees of the Post Office; 
• 	 compliance with government policy that the Postal Service shall provide effective and 

regular postal services to rural areas, communities, and small towns where post offices are 
not self.-sustaining; 

• 	 the economic savings to the Postal Service; and, 
• 	 any other factors determined necessary by the Postal Service. 

If you have any questions or concerns, please feel free to contact me. 

Dora Therien 
Manager Consumer and Industry Contact 
Senla Ana District 
(714) 662-M90 

13

mailto:daysha.austin@mail.houss.goV
mailto:laura.rlchardson@malJ.house.gov


From: Montserrat, carrie S ~ Santa Ana, CA 
Sent: Friday, April 22, 20113:19 PM 
To: Jimenez, Elena; grace.f1goolitano@mail.house.gov"'= Montserrat, carrie S - Santa Ana, CA 
Subject: Pomona Post Office - Yorba Station 

Congresswoman Gr.:ilce Napolitano, 

We wantad ro provide you wilh advance notice that the U.S. Postal Service has began an 
optimization study at the Pomona Post Office Yorba station, At this time. the outcome of the study 
has not been determined, Community lnvolvement is an important part of the process if we move 
forwarct Before a final decisiOn is made, the Postal Service will open a pubfic comment period and 
hold a public meeting so Silvetado customers and stakeholders can provide their input 

Decisions to close, relocate, or consolidate Post OffICeS are closely regulated by Federal law. The 
basIC policy on closing Post Offices is contained in Public Law 91-315. That law requires that "No 
small Post OffICe Shall be closed solely for operating at a defICit, It being the specifIC Intent of the 
Congress that effective postal services be insured to residents of both urban and rura! communities, ~ 

Additionally, Congress requires 1hai any decision to discontinue a Post Office must be based on; 

11 	 the effect on the community served; 
• 	 the effect on the employees of the Post Office; 
11 	 compliance with govemment policy that the Postal Service shall provide effective and 

regular postal services to rural areas, communities, and small towns where post offices are 
not self~sustalning; 

• 	 the economic savings to the Postal Service; and, 
• 	 any other factors detennlned necessary by the Postal Service. 

If you have any questions or concems, please feel free to :;:ontact me at 714-662..e275. 

Carrie Montserrat 
A/Consumer Affairs Manager 
Santa Ana District 

714_002.6215 OfF.ce: 562"s42240 Cell I 714-S62-6407 Fax 
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From: Therien, Dora - Santa Ana, CA 
Sent: Friday, September 16, 20111:57 PM 
To: 'ed.royce@mail.hou5e.gov' 
C<:: 'Barile, Cynthia' 
Subject: Olive and Plaza stations - USPS Community Meeting 

Congressmen Ed Royce, 

We wanted to provide you with advance notice that the U.S. Postal Service has began an 
optimaon study at the Olive 92857 and P_ 92855 Stations. At lhis time, lhe ""loom. of the 
study has not been determined. Community involvement is an important part of the process if we 
move forward. Before a final decision is made, the Postal Service will open a public comment period 
and hold a public meeting so customers and stakeholders can provide thelr input 

Community meeting information 

.. 	 Location - Orange Post Office 1075 N_ Tustin Orange CA 92003 
• 	 Dateandtime-October6, 2011 at6pm 

Decisions to close, relocate, or consolidate Post Offices are closeiy regulated by Federal law. The 
baSic poliCy on closing Post OffICes Is contained in Public law 91-375. That law requires that "No 
small Post Office shall be closed SOlely for operating at a defidt, it bejng the specific intent of the 
Congress that effective postal serviCes be insured to residents of both urban and rural communities," 

Additionally, Congress requires that any decision to discontinue a Post Office must be based on: 

• 	 the effect on the community served; 
• 	 the effect on the employees of the Post Office; 
• 	 compliance with government policy that the Postal Service shall provide effective and 

regular postal services to rural areas, communities, and small towns where post offices are 
not selfoo$ustaining; 

• 	 the economic savings to the Postal Service; and, 
• 	 any other factors determined necessary by the Postal ServiCE.!. 

If you have any questions or concerns, please feel free to contact me. 

Dora Therien 
Manager Consumer and Industry Contact 
Santa Ana District 
(714) 662~490 
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From: Montserrat, Carrie 5 - Santa Ana, CA 
sent: FMday, April 22, 20113:17 I'M 
To: sn!tigny.duarte@mail.hQ!JSe.qQY; ludy.chu@mafl.hQuse,goy 
Cc: Montserrat, Carrie S - Santa Ana, CA 
SUbject: South EI Monte Post Office 

Congresswoman Judy Chu, 

We wanted to provide yeu will1 advance nolice that the U.S. Postal SaI1IIce has began an 
optimization study at 111. SouIl1 EI_Post Office. Pd this time. the outwne of the study has not 
been determined, Community !nvolvement is an impo~ part of the process If1Ne move forward. 
Before a final decision is made, the Postal Service will open a publiC comment period and hold a 
public meeting so Silverado customers and stakeholders can provide their input. 

Decisions to close, relocate, or consolidate Post Offices are closely regulated by Federal law. The 
basic policy on clOSing Post Offices is contained in Public Law 91 ~375, That law requires that "No 
small Post Office snail be closed solely for operating at a defici~ tt being the specifK: intent of tl1. 
Congress that effective postal 5enl!CeS be insured to residents of both urban and rural communities," 

Additionally, Congress requires that any deciskm to discontinue a Post Office must be based on; 

• 	 the effect on the community served; 
• 	 the effect on the employees of the Post Office; 
• 	 compHance with govemment policy that the Postal Service shall provide effective and 

regular postal services to rural areas, communities, and small towns where post offices are 
not self-sustaining; 

• 	 the economic savings to tile Postal Service; and, 
• 	 any other factors determined necessary by the Postal Service, 

If you have .ny questions Of concerns, please feet free to contact me at 714-662-<$275. 

Carrie Montserrat 
AfConsumer Affairs Manager 
Santa Ana District 
"1R002.6:2:15 Office 1562-544.2240 Cell 1714-002-6407 Fax 
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Pagelofl 

Tidwell, Michael T • Washington, DC 

From: 	 Rennels, Kerry I. - Oklahoma City, OK 

S.nt: 	 Thursday, September 22, 201110:57;w, 

To: 	 Head, Usa: Hill, Lynne; McGehee, Peggy; vivian,loving@mail.house,gov; 
janice,beatty@maiLhouse.gov; mary,bower@mall.house.gov; Parker, Sabrina (Inhofe); Williams, 
Joni (Cobum); cralg_smith@coburn.senate,gov 

Subject: 	 Post Office ~iscontinuance Study List-Public Meeting Notifications 9.22.11 

Attachments: customer_Leon_np (4).pdf, customer_Dougherty_np (3).pdf; customecDurham_np (4),pdt 

customer_Hennepin_np {3).pdf; customer_Eucha_np (3)_pdt customer_HaUetl_op .pdf; 

customer_Platter_"p P),pdf; customer_Gate_np.pdf 


Good Morning: 

I am providing the attached customer letters as an FYI for you and your Member. As always, we 
wish to keep you updated on Postal matters within Oklahoma or your Congressional District 

This notification is regarding eight scheduled public meetings to be held in communities where 
the Postal Service is conducting a discontinuance feasibility study of facility operations. Postal 
officials from the Oklahoma district office will be available to provide explanations and answer 
questions aboul Postal operations for the following Post OffICeS who are listed on the Post Office 
Discontinuance Study list The date, time and location of each public meeting are notated in the 
attached customer letters, 

• Eucha 74342 
• Hennepin 73444 
• Dougherty 73032 
• Durham 73642 
• Finley 74543 
• Platter 74753 
• Leon 73441 
• Gate 73844 

If you have questions, please don't hesitate to let me know, I will continue to provide your offices 
with information as this issue progresses. 

Thank you, 

Kerry Rennels 
Manager, Consumer & Industry Contact 
4025 W. Reno Avenue 
OklahOma City, OK 73125·9631 
405,815,2340 
405.815.2013 (fax) 
405.815.2342 (Customer Contact Number) 

912812011 
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'o9l2~f201f"u", 
Postal Customer 
LEON, OK 73441 

Thl$letter prO\r1des nc~oo that :f1e U.S. PO$tal Service is conduc1ing: a discontinuallce feasibi!i;y stUdy offacilty operaUoos a~ the 
Leon Pcst Office Into the BUH1eyv!fle PQ$; Office, 

The office Is being slud!ea due to declining office workload, whic.'l may indicate that maintaitlir,g this hlcilily is notwarrantect There 
am a number ill alternme sites ,vl1hin a short radius of:his of!ioo to provide Il'e salin of stamps and the- mailing of rmrot package 
itel'M. 

A W$OOfltinuance reasibltty study involves a review of delivery and re:ail operations cr'i a f.:-osiaI fadllty. The purpose Dfthe study (s!e 
evaluate the tru:itity's. operations in a contirrJing e"lfCltto meet customers' retail rnre<\s, improve productMty, increase effideru:y, and 
MCMjS, 

CU$jcmer rn!edli have char,Qed drama1lca1t,.. Many customers receive aoo pay their b1iS onIirte aoo oommw'llcate by email and !ext 
rrteSSaging. In addllkm, many cu.stomers demand easier, mere convenient access to Postal SeMt\e prodlK'f1. and set¥ires wtwn and 
where they wan!: them - onIirte, on thelr slT\8li phores, and at ,he stores they frequent 

If a ~ion is ult1ma1e1y lThil!.1e 10 disccn1inue the leoo Post Office and you are a Post Offioe Box ctmomer, yeu will have the option 
of Post Office Sox delivery at me Burneyville Post Office. To request deiwry, submit it requesl fur estabhhmenl of rurat delivery 
stllVlC6, PS FOI"lTl.w27, 'Pelilion far Change iT! Rural De!iwry". This ftlrm ill avaitable at the Leon Post Office. The Bumcyvllie Post 
OffIce is 7,6 1T\i!e$ away anc has retail hcUl'$ from &00 to 1200 ~ 1300 to 1600 Monday through friday and 800 to SO!) en Satt.1fl1ay 

Remll serw::es W(luJd continue to he available through a variety of channels beyond traditional brlCk-and..mcrtar :acil1lJes, SUC'l as the 
',ltNW,usps.com weOOlte, flOf"I.City de!ivery carriers, namp consignment Jocations, and Stamps I1y MaJ, Fa)(, and ?I"lcne, 

We value your cpmkms dt.l!ins !hill review process. As tt.e PostB.! Manager responsible for all Poot Ot'flces in your areilL I WOUld like 
¥'lur ll"\put concerning ytlUl" p<lsta! needs. We el'.oourag:e you ttl complete ami return the enclosed survey In !he pre-addressoo, 
pcstage-paid envdope provided, yOW" responses along with o!hers received will be Jnctudoo In!he s!Udy and cooolOOred careMy 
lletbre .any firal deternurultion regarding discontinuance is made. Please submit ynur response no late! tIlan ~ober 19, 2\)11. 

A ~ meeting will he held 11) explaiT!!he s1udynndlngs and to address community concerns. Postal representatIVes will be at 
h Leon COOlmunil.y 8,itidil19 Qfl10l07/20~ 1frQl"ll1 :C\l p!TIlQ 2:00 PI'l to answer questions and pm\llde lnformatlon about our setVlce. 
YOI.l May wish to dlscU6S and su!mm your questionnaire at thattime. 

Wrifum ......YTlfnen\S may 00 I'oand-delwered" 10 !he Leon Post Office or mailed 10: 

Disll1ct Discontinuance Coor-dinator 
OKLAHOMA. pre 
4025WRENO,A.1!E 
OKlAHOMA CITY OK, 7312$·'9&00 

Tna study consists of a publicly ava1!able record, so please be adlfised that any informallon or responses that you furnish 'Nll! be 
visible ro othe~s< 
A propoaal Itlat further explains II'"" nature and justifICation of the proposed change in service and requests for customer comment 
may be posted prlorto the community meeting. Comments received from the questionnaire. community meeting, and proposal will be 
considered prior to making a final determination. 

If you haw any q\leSUOns COt'\COi!!1ling thIs discontinuance fe<lsibility study, ple<lSE! contact Kathy Hottel, Distriel Discontinuance 
C<>ordinator C¢ntaot at (40(}) $115-4624. 

Sincerely, 

Dahlia NOland 
Manager, Post Office OperatiQrls 

Enclceurea: 

CU$lcrnar SJrvey!?re-addressed pootage-paid envelope 

Summal)''' Posta! Servi<:e Re:ail Facilily Change Reguialkm$ 
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J>x.Oot l Yllln1. 1):41 
l0<I Ii",. it 
1'i'\V Nt;. , 

Po&tal Customer 
LEON, OK 73441 

This. letter provides notice that fue V.S. Postal Service Is ccnduc1ing a disoooonuance feasibilty s1udy offactity operations a: the 
Leo') Post Offieo:- 'nto the Burneyv:lle PO$.t Office. 

The office;s being :swdied due to tieCf;t1lng office: woriilcad, which r.-:3}' indicate that maintaining this facility is Mt wammlad. There 
are a number 01 alternate sites wHhin !l short radius of this otfJCe to provide lhe sales of stamps and the mailing of most package 
!terns 

A discoollnuanoe feasibHHy study i/'lVOloos l\\ raview of delivery anti retail operatI¢M {if;$ jXi$1$1 facility. The pupoo$ of !he study i$ to 
evalualethe facility's operations in a oontinuing effort to meet customet$' retail need$, llrprove prudvctlvlty, increase e:'fldenCy, and 
rut_" 

CU$lomer needs have changed dramatk;ally. Many cUStoowrs racel'o'e and pay their bills online an<! communicate by email and text 
rJl$$Wgjng, In a:;ldiliQn, many Cl;"$IOMetS demand easier, more convenient access to P01tal Servioo produ¢.s and services when and 
""tier'!! tney W<ln~ them - cnline, on tlleir smart phones, and at the stores they I'requet't. 

If a decision is ultimately made 10 discontinue the Leon Post Office and you are a Post Office Box customer, you Will haVe the opllon 
oJ Post Office Box de/ivery at the Burneyville Post Office, To request de!lvery, submit a request fof I!$tabUshment of ruraJ deliVery 
solVice, PS Form 4027. "Pennon for Change h R~ De~vert. This form is available allhe leOtI Post Office. The BumeyViUe P<lSl 
Office is 7.6 !YlIles away and has retail roUl'S from 800 to 1200 ~ 1300 to 1600 'IIIO'lday through Friday ane 800 to 900 on Sa:urday. 

Retail swvioe-s. wtf.,lld ccn1inue to be available through a variety Of channels beVcnd ttadiUonal tnwk·and·!TK1fIaf facmtieS, sod'I '* th¢ 
WWW.USps.COOlwebsite.nCfI-(;it;o.de!ivcry carrrers, stamp com;gf';fT\!;fl{ k>Cat!on&, a'ld Stamps by MaR, Fa)( and Phone. 

'IJ'.Je value your opinions during this revlew prOOOM. As the Porlal Managct rellpun&lble for aft rost Offloe-s. in your area, I wwklilke 
your Input concerning your pootal rtee;j$. We encourage yeo fa complete and retum the enclosed SUf'Wf in th¢ pre-nddrwsed, 
postage..paid ommIope proVided, Yoor ~se$ alonG with others receill!Xl WlR be im:kIded in !he awdy and considered carefuUy
betaf" any final determination regardll'l9 dl$ocrrJnut:ince 1, made. Please $\.lbmlt y¢ut M'Sponse no later than OctOber 19, 2011. 

A community meeting w;ll he held ro explaln!tle stlJdyfindlngs and to addfe$$ oomm.mrty ooncem$. Postal representatives Will h¢ at 
trIO Leon COr:lmunity Builclng M 1010712011 from 1:::0 PM to 2:{l0 pm to answer questions and provide Information about Ollf servic&. 
You may v.ish ta discuss and submit your questionnaire at tl'.at lime. 

W(.ttEtrl t:omm;mts may be hanc-ctellvered to the loon Post Office or mailed to: 

District Discontinuance Coordinalor 
OKLAHOMA PFC 
4025 IN RENO AVE 

O;(LAHOMA CITY Oi<, 73125-9800. 


TOO srudy coro.lsts {Jf a pl;tnicly ayaiJabia reoord, so please be advised lhat any lr"~rnalloo or responses thaI you fUlrl!st\ Villi 00 
>A$ibic 10 others, 

A propooai thal further expIalns the natUl"e and jl.ffitfficaUon of lhe propo¢ed Change in service and requests f{Jr ClJStomrer ocmmen! 
may be posted poorro the ocnmJ!mlty mooting, Cooltnef1ts ffiCeived from !he questioona1w, COOlmtlnrty meeting. amI propo~1 wiH be: 
considered prior to making a final ootumllnation, 

11 yoo have any questions concerning this dlseootlnuanoo feaslblity stud)!. please contact Kathy Hottel, Dtstrict Discontinuance 
Cooltlinato' Co~!act at (4{)5) 815-25;24, 

S:Ocere!y, 

Debbie Noland 

~.anager, rust Office OperntiO!l$ 


Enclosuro$: 
Cwrlomer SlJrvey{Pre·!!ddresS«l PQ$Uige-pald envelope 
SummaI)' of Post1ll $ervice Retail Facility Charge R¢gulatloos 
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Po" .. ' 1361074 7)032 
1'1\iloMl,"W'. NIl" IQ1 

Postal Customer 
DOUGHERTY, OK 73032 

ThiS letter prov!Ues notlCe fhat 1116 U.S Poo1al Seruice is cooducling a disoonlinuanoo fes31blllly stw.ty of facllily operatiOC'$ <it the 
Dougherty Post Offlre into me Davis ?os! OffIce. 

The office is being studied due: to dedlnlng office worlOOad, v.hich may itldicate that maintaining t'tis facility ,$ not wanaflle:i. There 
are a number of alternate sites within a short radius of this office to previde!he sales of stamps 1l"!!1 the mailing of most package 
items. 

A discontinuance reasib'lrty study involves a review ofdelivery alld reta.1 operations Of a pottal fadlily. The purpQse :11 ''1e.study is to 
evalJ&.e the facility's opera~.orw in a corrlinu:no; effort 10 meet {:lIsromers' retail r.ae<Ul, improve produclhtlly, ]ncreaw effiCiency. and 
cut cGSts. 

Customer needs have changed dramatically. M<my wstomers receive and pay their bills ooHoe and commuoiCOlte by eman and text 
messaging. In addition, many ¢tIstomers demand easier, more convenient access to Postal Serv1ce products and seryjOOs wilen a'ld 
where they want them - online, 01, their smart phones, <lnd at the stores they frequent 

If a decision 15 ultimately made to oiscontinue the Daugherty Post Office and you are a Post Office Box custo:l1ar. you will have !f1e 
option of Pos~ ortrce Box delIVery at 1116 Davis Post Office.. T{I request delivery, suorrn't a request for establishment of rural delivery 
service, p$ Form 41)27, "Petition tor Cnange in Rura! De!ivery'. Tt-Js roll'll is available al tIM Dougherty ?ost Office. The Da...is Posl 
Office is 8.1 miles fmay and has retail houm from 830 to 1630 Mc-nday lhrolJgh Fnday and 830~o 1C3{! or. Saturday, Additionally 
Spring£(' Post OffIce f$ 7.7 miles frOIT! the Dougherty Poot Office With retail hours from eoo to 1200· 1300 to 1615 Mc-nday through 
Friday 3:1d 00:: to 1000 on Saturday, 

Retail services wooki oontinve to be available- thrcugh a variety of channets beyond trM!tiOMI blick~r facitities, such as the 
W"WW.usps.comwebsite, ncn-city del1vety carrltiml, stamp consignment locations, atld Stafil)$ by Mail, Fax, atld Phone. 

\file value 'lour opiniOO$ dvI"lng this review process. A'S lhe Posta! Manager resp¢MibIe lbr all Post Offices in your area, I WO\JId like 
your input rorn.:eming your postal ooed~L We eOCQW"aQ8 you to oompiete and retur'rI i.t\re eoch:15e<i SUfV!1"IY irllhe pre-addressed, 
postage..p.!\ic1 envelope provide<:l, Y cur Je$tmnl!eS along with others recetve6 WIlt be mciUdoofn the $ludy ana oorrs;Qered carefully 
before arry final ti>:JWmlnation f¢garolf19 {jisoon\lt1J.lance is mad6. Rease submit your respoose 00 lalorUiafl October 16, 2011. 

A cammunity rr:eetlf19 Wi« he head to explain tt>e $tOOl' tiOOJ'l9$ and to address community ooncems. Postal representatives 'MII be a: 
the Dougherty SCfiior cmzer. C¢t;!ef cn 10104/2011 from 1:00 pro to 2:00 pm to MtweI' que$~\(Irs at)(! provKie lflfurm<ltion abO'Jt our 
ser.ice. Yo-J may '''''$h to :!iSCU$$ and sulm111 yQlJf questionnaire at that time. 

\'\rntten comments may be hand..:iell\lared to the Dougherty Post Office or mailed 10: 

District Discontinuance CoordlnalOr 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK. 73125·9800 

The study oonsists of a publicly avaUable record. so please be advised that any Information or responses that you furrJshwill be 
visible to oit-.ers. 

A proposal that furthei explains the nature and ;ustitIcation of the proposed Charge in seNlOe ar,d requl$$is for custon'ler comrrant 
-r-<ly be peste::! prior 10 lhe comrlUnity l"I'Weiin!l' CQrnl"l'Wnw re~vad from the questionnaire. COfnm\.ln.'ty lTI(loong lit)(! propO$atwil be 
considered prior-to making a final deterMinatIOn. 

If you have My (fJe$lk.lO$. COf'lOOl'l'liog thiS: ;jl$cwi:jnullflctJ teasib~ity study, please COI1f<lct !<amy Hottci, IMMel Oiscontlni.lance 
Coordinator Cootacl at (405) 815w2524. 

SIncerely, 

Debbie Noland 
rlanager. Post 0000 OpMtiOos 

Enclosures: 
Customer SutwyIPre-addres$\'lct pO$tago-paid <ilnveJope 
Summary of Postal Service Retail FacUity Change. Regulations 
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Poshll CUslnmer 
DURHAM, OK 13642 

This let!erprovldes notice tl':at the U.S. Posta! SeMce is conducting a discoolinllance feaslbl1i1y study offacllity operations a! the 
DlXnam Post Office Into me Reydor: ?oot Office. 

The office is being studied due to declining offoo wer1doad, which may indicate that maintaimng this faciHty is '1otwarrar.te1i The;-e 
are anumber of alternate sUes within 8 short radl:Js of this otf\ce to provide the sales of stamps and the malll1g of '00$1 package 
itefr's, 

A11sccrrtinuance feaslbHlly S!lJdy involves a review ct. deHvery and reta~ operations of a posta! tacillly. Tna purpose of the study 1$ to 
evah..'a1e tl1& facilitY$ operatiOns in a continuing effort to meet customers' retail needs, improve prodUC':ivlty, mctlilaSe efficiency, and 
cut costs. 

Cuswmer neoos have changeQ dramallwRy, Many customers receive and pay !halr bills cnUne atld cornmlJ/'\!oote by email and text 
ri1(tssaglng, In addlti"~, rr:a:1y (:\Jskr:nel'l> demanlJ easier, more convenient access to Postal service prodUcts aod services when and 
where (hey want them - oolme, on the1r smart phones, and at the stores they frequent. 

If!l decision is ullimately made 10 df&conl(nue the Durham Post Office and you are II Post OffIce Box customer. you Wit MIIt'l the 
option of Post Office Box delivery at the Reydon POst Office. To request delivery. submit a request for establishment of rural delivery 
service. PS Form 4027, "Petition for Char.ge in Rural Delivery". ThiS form is avallable at the Durham post Oft1ce. The Reydon Post 
Office Is 15.3 miles aw~ and h.Ui retail hours fmm 800 to 1230· 1300 to 1600 Monday through Friday and BOO to roo on Saturday, 

Retafl services would continue to be avaijable through a variety of chan.'1ets reyond tradltlonaJ bric\(-2nd-mOt1ar \'adlniea, such as th¢ 
VNM'.usps.com website, non-city de6very carriers, stamp consignment Iocajlons. and $lamps. by Mail, Fax, a"ld Phone, 

We vaiUe yOU( opi()jons during th'S review Pl'oooss. As the Postal Manager responsible '!Or aU Post OffIces 'n your araa, I wowld ijKI) 
your input concerning )'{lur postal needs. We encourage you 10 complete ano te1um the enclosed SUlvey In ,he pr&-;l\ddl1Msed. 
postage-paid envelope provide(!, Your responses along with others received ....ill be Included in the study afld ooO$~der;t<J carefully 
before any I1nal delerminafon regarding dIscontinuance is maoo. Please suj)~ your response no later than Oolooer 19, 2011. 

A cmm:unlty meeting wil he held to oxplaln ~he study fiodinj}$ and to ~ community concerns. Posta! represerrtatives w\ll be at 
tOO OvrhaM Ct:mmUnity Sulking on 10/{)1jJ2(j11 from 11:00 a:n tc 12:00 noon to aM\'II-erque$liOO$ and prOVkle IofOrmatiOil aboot U\Jf 
slffiIice.. You mywish to dlsct.l$$ and subMll your Q~ at that time. 

VlJritten oollvr;ents rr.ay 00 haod~eQ to the Dumam P<lst Office or maieti to: 

Dit!riel: DiSoorrtiOvanee Cooroinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 7$i25-$f100 

Tile study OOi1$I$t$ 01' a publiCly availat!ie meeHl, so pleaSe 00 advised filat any infurmatlcn or respcnses thai you furnish wiD be 
Visible ill olhers. 

A proposal thet fi.Ir.fler explains !he nature and justification of the proposed chan-;je in service and requests w customer comnent 
May be posteQ prior to II1lli communiiy meeting, Comments received from the questionnaire, communily meeling, and proposal v.ill be 
cO"lsldered pnortu maKing a flffill delerrJnaUorL 

[fyou haw anyquestion$ concerning iNs dhloorr..nl,"aflce feasibility study, please CO"ltact Kathy Hottel. Distrod D:scontln:.Jance 
Coordinator Contact at (405) 815-2524. 

Slncerilly, 

Debbie Noland 
Manager. Post Office Operations 

Enclosures: 
Customer SUrvey!Pre-a<ldl'essed poSlag$-pald enl/elope 
Summary of Pesta! Service Rated J:'ac!iity Change Regu!IIUons 
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Dooket B,;.57l4·1.14« 
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/'Ej:<Nm- 1 

--~----"""-

P¢$b)! CU$l!)(ller 
HENNEPIN, OK 73444 

TIlls I&Iter provides notiCe thaI tt;e U.S. Posta! Se.'Vloo i:> oonducting Ii dl$~oe feasfblHty $tudy of faCility operalll¥lS at the: 
Hennepin PO$t Office Into It'e Davis Post Office. 

,he offi~ it beil'l9 studied due \0 decJInirlg office workload, which may irldleMe that mantaining this facility i$ not warranted. There 
are II number of sHemate sites '.Whirl a short I'<1dius oflhis office Ie provide llw sales of stamos and the maR'ri9 of most p~ 
items. 

A discontinuance feasibility study involves a whWl of delivery and relal! operations of a postal fa¢Tllty. Tne purpose of the study:S to 
evalu&te the facility's operations in a conllnuing s:ffor. to meet customers' retail needs, impawe productivity. increase efficiency, and 
cut coots. 

Customer needs have changed dramatically, Many customers receive and pay their bms online and co~munlcato by email and text 
messaging, In addrtion, many customers demand easier, more COIlVlmient aoooss to Postal Service products and seflIIt:eS ...'lren and 
where they wan! them - onEna on :heir smart pt<ones, and al the stores !hay frequent. 

If a decision is uI1;imately IT'.ade to dlscornirlue the Hennepirl P<lst Offi~ and you are a Post Office So;: customer, you WIiI haw 1he 
option Qf Ptl$t Office Box delivery at the- Davis Post Office, Ie request delivery, submit a reque&t for establishment of rural (!ffliwry 
S&r\Ilce, PS Form 4;,"27, ''Petition for Change:n Rural Delrmry", 'This form is available at the Hennepin Post Off:ce, TM DaVia Post 
Cfflce is 13.5 m]es away and has retail hoI.lr.I from 830 10 ~$3C M«1day throug!l Friday and S30 to 1030 on Salurday. Adaltionaily 
Ratliff City Poo;1 Office ($ 3,9 mlles fwm!he Hennepin Pas! Offlce wi1h retail hours from 830 to 1130 -1300 to 1615 Monday Ihroug1 
frfday aoo Closed on Sab.lrday. 

Retaj servICes WO\.lId cooll(llle to be available l,hrQugh a variety of chaMels beyt;lnd traditional brick-and-morta. faciities_ such as tha 
www.us~oom websl1e, noo-dty delIVery ~$! $tamp consignment Iocalicns, and Starr;Pl! by Mall, Fax, cmct Phone. 

We value your opinions during this review process. As tte Postal Manager responsible for $I! POOl OffIctIs in your area, 1WOUld I~e 
your input ooneerning yOUI' poslall'\ee\.ls. We enC(iU.'age youto complete and retum the $n¢lO'.':led S\JIVe)' in the pre-addr~, 
postage-paid e!lwfope provided. Your responses a11'Jt!g wllh othel"$ received V6JI be iodlJded in 1he study and conSldered carefully 
before any liflilf dt#.ermination regarding (\isootllinuam;e is made, Please sl.ibmity¢W' response no lattlr than October 16, 2{l11. 

A community treellng wHI ho held to explain 1M study findings and to address oommun!l,y concerns.. PO$laI I'Cp!&$(IrJatlves ,...ilI be at 
the Community Building, 28329 rMIY 7m Her,rwp;n on 10i0-412011 fr!lm 3:30 pm to 4:30 pm 10 answer questlO))$ $l1d provide 
information abcut Q\Jf sen,;oo. You rr.ayWiW to discuss and submit your que$lionna!re at thai time. 

'M'1tt$n comments may be tland-deliwMd ID the HerJ1flpln Post OffIce or r:1ailed to: 

DIs1rn;t ~co'1tinuance Coordinator 
Or(LAHOMA ':>FC 
4;)25 W RENO AVE 
OKLAHOMA CITY OK. 7312-5-98QO 

The study ¢()I1$ists Qf a publicly ilNadabfe I'\i!COrd, so please be advised that any ln10rmalkm or respofl5C& thaty¢u furnish win be 
Visible to others. 

A prcposalthat further explains the nature and justificatkm of the proposed change in mlVice am:! requests for CV5Wrner ctlmrntnt 
may be posted prior wthe ccmmunilY I"O'nlting. Comnenrn re~~ from the qt..'tlsiit:nnaim, COfl'llTlunlty meeting. tmd P,¢PO$.lIt wi! be 
considered prior to malUlig # final det-erm:naton. 

Jfyoo Mve any ql..'tH>tiO!lS concerning this diswnt!nilllnce- fea5ibility sfudy, plMse contact Kathy Hottel, District Discontinuance 
Coordlnatl)f Contact at (405) 815--2524. 

Sincerely, 

Enclosures: 
Customer S\.Ir"WyiPre-addressed postage---paid onV1l!lopa 
SUmmary of Postal Service Retal1 Foolily Change Regula'Joos 
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"m. "m, 

Postal Customer 
EUCHA, OK 74342 

Trill Ie:ler provides nm!c!! mal the 'J.S. Postai Servk\'l is cor:ducting a di$oorrtinuanre reasibitity study offadrily operations at the 
Eucha Post OffICe in({I!'Ie Jay Pest Office. 

Trw offICe is being studted M 1* doxlirnng offICe WOI1doad, WhIch may !I1d~ that malntal'ling ltus facility is not warranted. There 
3($ a number 01 aItemate sites WIth!;'! a Short radius of ttU$ offlce to j.)1'l)IlI(Ie the sales of stamps and the ma4ing Of most package 
;te~ 

Ad!scootinuanoo ~as;billty stk'dy invon.'es a review of de~very and retail operations of a postal facility. The purpose of !he study ,,, to 
evah;ate the ladlity's operations in a continuing eff{lrt ro meet oustomers' retail ooeds, lmprow> productivity, increase efficiency, and 
till costs. 

Customer needs heve changed dJamatically. Many ClJslomers rnoolve and pay their bills online and communicate by email and text 
messaging. In addition, many customers. demand easier, more conVC'lient access to Postal Servioe prodtlcts and services. when and 
where they wa'lt thM", - on!me, O!'I their smart phones. an<! at the stores. they frequent 

If a decisicn is ultimately made to df$contJn!;e lhe Eucha Post Office and you are a Post Offi¢e Box cw;tOffier. YQU \'4lf have the opt!¢O 
of Pool Office Box deltve:ry at the Jay Post OffIce. To reqoes\ oe~very, submit a request for establishment at rura! dellvery seMce, PS 
form 4027, "PeU!km fur Change in Rural ;:)Olivery". This form is available at the Eucha Post OffICe. The Jay Post Offioo is 7.2 miles 
IJWP:j and has retail hOOts fro!n aoo to 1600 Monday throl..!gh fnday and 900 to 1100 on saturday, AddillorulKy Disney Post Office is 
5.7 miles from the Eucha Post Office wl!h retail hours from 900 to 1200 ·1300 to 1600 Monday through Friday and 915 tc 1015 on 
Saturday, 

Retail SeMces 'NO ..dd ccr\tinue to 00 avallabie through a variety of cnanr:cl$ beyQrxl traditional bflck4lnd-trl(lr'.$f faCii\les. sucli aa1ne 
\WN/.usps.com website. ro.'l-ctty derive!), carriers. stamp consignment locatiofl$, and Starr..ps by MaR. fsx, and Phone. 

We value your opinions during thJ$ review prooess. As the Posta! Manager l'e$ponsible for aD Poot Offioos 11"1 your area, I wou!d like 
your Input concemlng your postal needs. We encourage you to complete and retum the enclO*ed $'.l!vay 11"1 the pre-addressed, 
postage-paid envelope provided. Your responses along with others received will be included in lhe study a!1d CQnsidered carefUlly 
before any final determlnalion regarding discontinuance is made. Please S1Jbmit your response 00 !ater than October 10, 2011. 

A COmn'JJnity meeting wil he iefd to explair. tr,e proce$$ and 10 address community concerns, Poslal representatives will be at ilie 
F.,.iJCf\<! firefComrnunlly bUilding, 7024 E 432 Road in Euena on Q9J27/2011 !rom 2::00 pm to 3:00 pm to arwwerqvestions arxl ~ 
infQffi'I?'JQn about our setVk:e. You may'lAsh ro discuss and submit your questionnaire at tnallime, 

lJ;JrlIten comments may be hand~ to the Eucha Post 0lf1Ce ct mw1ed to: 

District Discontinuance CCQ:tIina:cr 
OKLAHOMA PfC 
4025 IN RENO AVE 
OKLAHOMA ClfY OK, 73125-9800 

The study consists of a publicly avaUabie record, so please be advised that any information Or responses that you furnish wilt be 
visible to others. 

A prfJ!XIsa! that nuther explains the nature- and justilicalkm of Ihe proposed c,.,ange in sefltlce and f"OqU!l!sU> "iQrrusiomer CO'm1em. 
may be pooted plior to too t:a.'TlfllUf'lity meelir,g. Comrxm'.s received from lhe Questonnaire, eomxonlty meeting, and prupv:sal will be 
considered prior to makfng a linal determination. 

It you have any questions corn:eminll this discontin:1tiflCe reasiPiIit;' study, pieaM contact Ka1hy Hottel, Oislrict ~ 
Coordinator Contact 9l: (400) 81&2524, 

Sincerely, 

Klmberly Ken',S 
Manager, Post CYfioo Opotallotl$ 

Etldosuret;: 
Customer Surv~ylP(e-addressed postage-paid -envalope 
SUr-nroaJ)' of POS!aI serviCe RetaH FaCility Change RegUlatlom 
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~1r"mm"" .. 

Pw;lal Customer 
t-ALLEr" OK; 74034 

This letter provides :lOtioe that the U.S. PO$1a1 ServICe is conducting a discontinuance waslblllty study offaciUty operallon$ a1 the 
Hallett p~ OffiCe il'lto the J¢Mirlgt; PO$'; Offioo. 

The offIce Is being studied dlJe te declining office vrorWulld, which may indicate thai mair.taining 1111$ facility is not warranted. There 
are 1:1 n(lmber ofatlemate sites wllt1tn a short radius ofthls office 10 provide the sales of stampll and U1e rnaiHng of most package 
items., 

A discontinuance feasibility study involws a reviow of delivery and retail operatkme of a postal facillty. The purpose of the study i& 10 
evaluate the faCility's operation$ in a continuing effort to meet customers' retail needs, improve productivity, increase efficiency. and 
C'.Jj costs. 

Customer nccd$ have Changed dramatioally. Many cuslorm;rs receive and pay their bills o!'lli!'le an1 com.>nunlcate by email and text 
messaging. in addition, mal'lY Ctl$tor';\ers demand easier, more convenient access 10 PC1t$1 SCMC¢ pmdlJct$ and ser.iOO$ vlhen llrld 
where. they want tmorn - onfll'l<l, or; ilieif $fl'Iart phones, and at lhe stores thay frequenJ:. 

If a de\l~!on is J!iimatefy made to dls!'lOl1tiroU1t the Hallett PO&t Office and you ate ill PO$t Office BoX CO$lorner, you 'MIl 'lave \hi;; opljon 
of Post Office Sox delvery at lhe Jennings Post Office. To reque$l deive!)" submit a requesl tor estabHshmeo1 of rural delivery 
service, PS Form 4027. "Petition for Change in Rural Delivery". This form is available at lhe Haltett Pos1 Offioo. The .:ennlngs Post 
Office:5 3.4 ma. a'Na)' and has Felllij hours !ron: 83(1 to 1200· 1300 ill' 1615 Monday through F"rll1ay and I:iOO to 1030 on Saluroay. 

Retail se-vlces wnlid !'lOI1tirue to ba avaitable th~ a variety of channels beyond traditional bru:k-and-mor'.ar fa.clities, such as the 
........wU$ps.comwebsite, non-dty de/lve!)' carriers, $\amp consignment locations, and Stamps by N'JilIt Fax, and Phcne, 

'We vaIoo your opinions during tms re'IIe'W p!'OCeS& As the Postal Manager responsible for al Post Offices in your area, I WQtid like 
your input concerning your postal flOOds. V1e Of1COW'age you to complete and return the enclosed survey in the pre-addmse:.i, 
pos!age-paid ~ providQd:, Your (e$ponsC:S along will! o!her$ received will be included in L'1e study and cot\SIdemd curofully 
before: any final determination fw,iarding d!m:ontinual1OO 1$ made. Please subtnit yOOf response no Ia!tu than 09fZ7JZOt 1. 

A communlly meefiflg wil he hoid to explain the study findings and to addreSs community OOf1':..'.effiS, Posla! represen!atives wiD be at 
the Hallett Communlty CenterfTown Hall at 385 S 6th Ave in HaHet 00 0311912011 from 4;$0 pm ttl: 5;30 pm 10 answer questions aoo 
pmvIde IritorrnatIon atwuI: ocr seNlce You mayvtsh to diseuss aoo submit your qoostiOlll"alre at It1at time. 

Writte1 ~ts may be MM-<leli~ 10 !he Hallett Post Office Of mailed '.0: 

DiStrid :,:;!scorrtir>uance Coor:llnato' 
OKLAHOMA ?Fe 
4025 \'II REt\.'O AVE 
OKLAHOMA CITY OK. 73125-&800 

The study oo'ls!sls of a publicly ayaijable moe!':.!, se please be advised thai any information or :'esponses that you furnish wJll be 
visIble 10 others. 

A proposal that further explaIns the nature and justification of the proposed ohange in servi[;e and requests for r.ust(lmer comment 
may be posted prior to the community meeling. Commer.ts received from the questionnaire, community meeting, and proposal will be 
considered prior to making a final delennh, .. tion, 

If you have any questiOns concerning this discontinuance feasibHity study, please contact Kathy Hottel, Distri¢l DlsccnlinUll:nt)e 
Coordinator Contact at (405) 815-25-24. 

Skloorely, 

EndosurM: 
GuslOffl(l( Survcy/Pre-addressea postage-paid envelopo 
Summary of Postal Service Relail Facitily C~ Regulations 
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1;""..... !ln~6· 74~; 
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1'>;p!-1<: I 

Posta! Customer 
PlAT:ER, OK 74753 

This letter pr.::1\I1cle$ notice that !he ...1)5. f'Qatl:ll Service is conducting a discontir:oance feasibility study offadlity operations at the 
Platter Pest {)ffjca irlto the DUI'Mt Pout OffIce, 

The office is being studied dUe to dectintng offioo workload, v ..hich may indicate that rnain\alrtlng this facility Is noi warranted. There 
are a nl.lll1ber o' alternate $i\et w!thin a short radius of this office to provide the $<110$ of stamps and the mailing of mcst package 
items. 

A discontinuance feasibility study involves a re....iow of delivery and reM operations of 11 pesta! facility, The purpose oflhe study is to 
evaluate the facility'S operations in a oontlnulhg effort to meet customers' retail ne~s, Improve producfvity. increase efficiency, and 
cut cests. 

C\Js!omer needs have changed dramatically. Many cuslomers receive and pay their DIlls. onllrm and eommunicaie by ema' ar.d text 
messaging. In addition, many CUSlomers demand easia: more convenieni access to PO'l~al $l;lrviee produels ana: S€rvices men and 
wnere they want them - Ofllkle, 00 their smart phones, and al the stores they frequeoL 

If a d€cisioo 1:0. uttimately made to ~J$ the Plal1er Post Office and you are a ?\at Office Box customer, }tOO wiD have the opfion 
of Post Office Box deliVery at lhe: Durant Post Office. To request deliYely, sUbmit a !'eQuest1Qr M1abIishmenl: of rural' deliVery service, 
PS Form 4021, ·?etitl0fl ttl! Change in Rura! Do!lvery". This form is avaiIaI:.4e at the Plat!er Post Qlfg;():, The Durant Post Office is 13.5 
miles away and has retail houl'$ from SOO tv i€30 Monday through Friday and S30 to 1100 00 Saturday. AddiUonally Calera Post 
Office is 7.2 miles from the Plattar Post Office wilh retail hours from 900 to 1200 - 1300 to 1600 Monday lhl'Ough Friday and 001) to 
WI) on Sa1lifrlay. 

Reta11 seroices woofd oonttnue to be available through ill variety of channms beyond tradtional OOck-.ar£l..mortar faCilities, such as Ihe 
v~,usps.com wooilite_ stamp oonsignment jooa:;ian$, and $tamps by Mail, Fax. and PI-one. 

liVe value your opinions during this review process. As !he Postal Manager responsltlle lor all Post Offices 1rI your area, I would like 
your input COl"lCefning your postal need:t. We encourage you to complete and return the enelooed ilUl'WY in the pre-addressed, 
postage-pai!l envelope provided, YourrespOME!S along with others received "";11 be induded In tha study and oonsidered carefully 
before any final determination regarding dlscontinuance is made. Please submit your respol'l$o no later than November 01, 2011. 

A oornmunity meeting will he held to explain the process and to address community conooms, Postal representatives wHI be atthe 
FIrst Baptist Church. 48 Dyke Rood", Platter on 10/1912011 frQm 10:00 am to 11 :OU am 10 answer questions and provide information 
about OUf service. You may wish to dlscu» and submit your questionnaire at lhat Ume. 

\'I,'rifIe'l COffifr.ent& may be hand-dallvered to the ?latter Posl OffICe or mailed to: 

Dist'ict :Jiscootil1uanre Coordinator 
OKLAHOMA PFC 
4025 W REI\O AVE 
OKLAHOMA CITY OK 7312S-S800 

The study COO$ls1$ of a publicly available racer(!, 60 please be advised that arry informAtion Of responses that you furnish wiD be 
'IIi$ible to others. 

A proposallhal furtt!&r expiwna !he natUre and justification of the proposed change III service and request$ for customer comment 
may I:n;! post€d ptior to the community meeting, Comments recelved from !he questlormruffl, community meeting, and proposal will be 
consIdered pr_Of 10 rr.aldng a ~aI determination. 

I(yeu t:ave any qlle$tiOfls concerning thiS dO$ootll:inu<lIll\le fe<lisibilfty study, please conlaet Kathy Hottel, District Dlsoontinuance 
Coordlna:cr Conta¢, at (405; 815-2524. 

Slncerefy, 

/i' ,-,;/ 
----~- '. f!~t,... I~C< ,\i-w..4~, I 

. J
J 

I I 
l<imlWly Kerns 

Marager. Post Office Operadorn; 
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Tidwell, Michael T • Washington, DC 

From: Rennels, Keny l· Oklahoma City, OK 

Sent: Tuesday, September 13, 2011 7:30 PM 

To: Head, Usa; Parker, Sabrina (Inhofe): Williams, Jon! (Coburn); craig_smJth@coburn.senate.gov 

Subject: Post OffIce Discontinuance Study List-Public Meetings 

Good Afternoon: 

I am providing the following Community Meeting schedule as an FYI for you and your 
Member. As always, we wish to keep you updated on Postal matiers within Oklahoma or your 
Congressional District. 

This notification is regarding scheduled public meetings to be held in communities where the 
Postal Service is conducting a discontinuance feasibility study of facility operations. Postal 
officials from the Oklahoma district office will be available to provide explanations and answer 
questions about Postal operations for the following Post Offices who are listed on the Post 
Office Discontinuance Study list. The date, time and location of each public meeting are 
nolated on the spreadsheet. 

If you have questions, please don't hesitate to let me know. I will conunue to provide your 
offices a schedule of upcoming community meetings as the study progresses. 

Thank you. 

, 

, 
 Community i I, 

Zip ICongressional Meeting 

Code District ' Date 
 nme IPlace ,om"" 

' ! Community Center- ! 
ADDINGTON 173520 i 04-Co!e 911412011 10:00·11:00 . Addlnaton OK ' 

, , ,:
I , 

Po&1 Office· 
HASTINGS : 73548 

. 
04·Cole . 911412011 1:00·2:00 Hastings OK I , ,, ,, ,, , 

, First Baptist 
I ,9/1412011 3:30-4:30 i Church-DevolOK 

, 

DEVOL 73531 : 04-CQle 

, 
Methodist Church· 

MANITOU ' 73555 04-Cole 912012011 1:00·2:00 Manitou OK 
, , 

Community Center-
FAXON 73540 I 04-Cole 9/20/2011 I 4:00·5:00 Faxon OK 

,
Community Center. , , 

, 530 S Main, , 
POCASSET 73079 I 04-Co!. 9121/2011 4:00-5:00 Pocasset OK 

ICommunity/Senlor , Center, Bradley. 
BRADLEY 73011 I 04-Cole ' 9/22/2011 . 2:00-3:00 OK 

9i28i2011 
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Tidwell, Michael T • Washington, DC 

From: Rennels, Keny L - Oklahoma City, OK 

Sont: Tuesday, September 13, 2011 7:52 PM 

To: Burner, Emily; Parker, Sabrina {Inh¢fe}; Williams, Jon! (Coburn); crai9-smith@cobum"senate.go¥ 

Subject: Post Office Discontinuance Study Ust-Publlc Meetings 

Good Aftemoon: 

I am providing the following Community Meeting schedule as an FYI for you and your 
Member, As always, we wish to keep you updated on Postal matters within Oklahoma or your 
Congressional District 

This notification is regarding scheduled public meetings to be held in communities whens the 
Postal Service is conducting a discontinuance feasibility study of facility operations, Postal 
officials from the Oklahoma district offce will be available to provide explanations and answer 
Questions about Postal operations for the following Post Offices who are listed on the Post 
Offce Discontinuance Study list The date, time and localion of each public meeting are 
notated on the spnsadsheet 

If you have questions, please don't hesilate to let me know, I will continue to provide your 
offices a schedule of upcoming community meetings as the study progresses, 

Thank you, 

; Maud Community 

05­
BOWLEGS 74830 Lankford 101812011 . 4:30-5:30 

05­ .SAINT 

: CenterlBoard of 
EducatiOn 
BUildlng,30G W Main 
St, Maud OK 
Maud Community 
Center/Board of 
Education 

, Building,306 W Main 
. St,MaudOKLOUIS 74866 Lankford 101612011. 4:30-5:30 

Kerry Rennels 
Manager, Consumer & Industry Contact 
4025 W. Reno Avenue 
Oklahoma City, OK 73125-9631 
405,815,2340 
405.8152013 (fax) 
405.8152342 (Customer Contact Number) 

9128/2011 
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Tidwell, Michael T • Washington, DC 

From: Rennels. Kerry L - OklahOma City, OK 

Sent: Tuesday, Seprember 13, 2011 7:52 PM 
TO'; Burner, Emily: Parker, Sabrina (!nhofe); Williams, Jon! (Coburn); craig_smith@coburn,senate,gov 

Subject: Post Office Discontinuance Study Ust-Publlc Meetings 

Good Aftemoon; 

I am providing the following Community Meeting schedule as an FYI for you and your 
Member. As always, we wish to keep you updated on Postal matters within Oklahoma or your 
Congressional District, 

This notmcation is regarding scheduled public meetings to be held in communities where the 
Postal Service is conducting a discontinuance feasibility study of facility operations. Postal 
officials from the Oklahoma district office will be available to provide explanations and answer 
questions about Postal operations for the following Post Offices who are listed on the Post 
Office Discontinuance Study list The date, time and location of each public meeting are 
notated on the spreadsheet 

If you have questions, please don't hesitate to let me know. I will continue to provide your 
offices a schedule of upcoming community meetings as the study progresses. 

Thank you, 

IMaud Community 
I . , ; Center/Board of, , ., i Education .i

05· : ' Building.306 W Main 
Lankford, 101612011 : 4:30.s:30 : SI Maud OKBOWLEGS I 74830 . . ,IMaud Community .i, , , Center/Board of . I I, i Education 

Building,306 W Main SAINT 05· 
LOUIS I 74866 I Lankford 101612011 I 4:30-5:30 ; 

I 

St Maud OK I 

Kerry Rennels 
Manager, Consumer & Industry Contact 
4025 W. Reno Avenue 
Oklahoma CIty, OK 73125-9631 
405.815.2340 
405.816.2013 (fax) 

405.815.2342 (Cu.tomer Contact Number) 


912812011 
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Tidwell, Michael T • Washington, DC 

From: Rennels, Kerry L - Oklahoma City, OK 

Sent: Tuesday, September 13, 2011 7:44 PM 

To: vivian.loving@maiLhouse.gov; McGehee, Peggy: jaoice,beatty@maiLhouse.gov; Parker, SabrIna 
(Inhote); Williams, Joni (Coburn); craig_smith@coburn,senate,gov 

Cc: Kerns, Kim J - Pryor, OK; Dulan, Sonya R - Oklahoma City, OK; Gosdin, Julie A - Oklahoma City, 
OK; Hawkins, Lee L - Oklahoma City, OK; Hottel, Kathryn A Oklahoma City, OK; Montague, 
Dionne A - Houston, 1)(; Rennel<;, Kerry L· Oklahoma City, OK: Schott, Karen M - Oklahoma CIty, 
OK; SHina, Ekaterina V - washington, DC; Swanson, Teresa M - Oldahoma City, OK 

Subject: Post Office Discontinuance Study List-Public Meetings 

Good Afternoon; 

I am providing the following Community Meeting schedule as an FYI for you and your 
Member. As always, we wish to keep you updated on Postal matters within Oklahoma or your 
Congressional District. 

This notification is regarding scheduled public meetings to be held in communities where the 
Postal Service is conducting a discontinuance feasibility study of facility operations, Postal 
officials from the Oklahoma district office will be available to provide explanations and answer 
questions about Postal operations for the following Post Offices who are listed on the Post 
Office Discontinuance Study list. The date, time and location of each public meeting are 
notated on the spreadsheet. 

If you have questions, please don't hesitate to let me know. I will continue to provide your 
offices a schedule of upcoming community meetings as the study progresses. 

Thank you 

Oklahoma District Discontinuance Study Offices 

Zip 
Office Code 

74931BUNCH 

, 
: Community 

CQngressionaf : Meeting 
District : Date 

:. 
02-80",n I 9/2612011 

,, ,, 

PROCTOR ; 74467 ; 02~Boren 
, 

STRANG 74367 

,, 
, 
, 

WAINWRIGHT 	 i 74468 
,,, 

I 

9/2612011 


Time Pia"" 
, 

2:00-3:00 
ipost Office--Bunch 

OK 

5:00-6:00 

: Proctor 
: Community 
, Center, HWY 52, 
' ProotorOK 

,; Fire Department, 
205 E. Broadway. 

,02..soren : 912712011 14:00-6:00 ,StraM OK 

02-Boren 

, 
Council Hill ,,,
Community 
Center, 105 S. 

,, Broadway, 
Council Hill OK 912912011 ' 5:30-6:30 
Council Hill 
Community 
Center, 105 S.I 

912812011 
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Broadway. 
74439HITCHITA 02-Bo!"e1'l : 9/29/2011 15:30-11:30 Council Hill OK 1 

, ,, , Choctaw , 
Community 
Center, 100 
Railroad street, 

10/312011ALBION 174521 i 02-Boren 4:30-5:30 Talihina OK 
, Choctaw , , Community, ,i 

1 , Center, 100 
, Railroad Street, , 

WHITESBORO: 14577 i 02-Boren 101312011 I 4:30-5:30 Talihina OK 
, Community, 

Center/FirehotJSe, 
121 N 3rc!, Atvrood , 

ATWOOD 10/41201174827 ' 02R Boren 1:00-2:00 OK 
, 
, Castle Community , 
I Center, 405 S 

CASTLE 174833 02-Boren 10/412011 I 4:30-5:30 Main Castle OK 

Kerry Renne!s 
Manager, Consumer & lndustJy Contact 
4025 W. Reno Avenue 
Oklahoma Cill', OK 73125-9631 
405,815,2340 
405,815,2013 (fax) 
405.815,2342 (Customer Contact Number) 

912812011 
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Tidwell, Michael T • Washington, DC 

From: Rennels, Kerry L - Oklahoma City, OK 

Sent: Tuesday, September 13, 2011 7:10 PM 

To: Hill, Lynne; Parker, Sabrina (lnhofe); Williams, Joni (COburn}: craig_smith@coburn.senste,gov 

Subject: PO$t OffICe Discontinuance Study List-Public Meetings 

Good Afternoon: 

I am providing the following Community Meeting schedule as an FYI for you and your 
Member. As always, we wish to keep you updated on Postal matiers within Oklahoma or your 
Congressional District. 

This notification is regarding scheduled public meetings to be held in communities where the 
Postal Service is conducting a discontinuance feasibility study of facility operanons. Postal 
officials from the Oklahoma district office will be available to provide explanations and answer 
questions about Postal operations for the following Post Offices who are listed on the Post 
Office Discontinuance Study list. The date, time and location of each public meeting are 
notated on the spreadsheet. 

If you have questions, please don't hesitate to let me know. I will continue to provide your 
offices a schedule of upcoming community meetings as the study progresses. 

Thank you. 

Office 

Oklahoma District Ol$continuance Stud Offices 

i i Community 
lip ! Congr&ssional I Meeting 

, 

i 
Code : District ' Date Time I Place 

: Community 
, ny, ,COLONY , 73021 OUucas . 9/15J2ll11 , .. . ,1 1000 11 00 Ce to.c0 10 OKn r 

. : 
, 

, • ,I , i Gymnaslum-

BESSIE i 73622 i 03--Lucas : 9/1512011 I 2:00-3:00 ! BessieOK 
. Community 

, CenterJTown Hall , , 385 S. 6th Ave, 
HALLETT I 74034 ! 03~Lucas : 9/1912011 : 4:30·5:30 : Hallett OK 

, , , 

,9I2f)12011MILFAY , 74046 034.ucas 4:3Q..5:30 School·Milfay OK 

Town HaU~ 
MARAMEC 74045 , 03-Lucas 9/2112011 , 1:00·2:00 , Maramec OK 

Post ~Alb.rt 
ALBERT 73001 03-Lucas 912112011 1:00-2:00 OK 

, 

, , ICommunity 

912&12011 
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MERIDIAN 73058 
I

03·Lucas, 912712011 1:00·2:00 
: Center·Meridlan 
, OK 

: Community 
, Center-Orlando 

ORLANDO 73073 03-Lucas: 9JZ712011; 3:30-4:30 OK 

~B~241l3"'3,-1,-_-,o"3.-'L",ucas=..1~,.912812011 13:00<1:00 

, Community 

I 
'Building (old 

grade sch()o~) 
Burbank OK 

,--s.mior Citizen & 
Community 
Building Oakwood 

OAKWOOD . 73658 03-Lucas 9/2912011 11:00.2:00 OK 

ISenior Citizen$ 
FAY . 736461 OS·Lucas I 912912011: 3:30<1:30 Center Fay DK 

Kerry Rennels 
Manager, Consumer & Industry Contact 
4025 W. Reno Avenlte' 
Oklahoma City, OK 73125·9631 

405,815.2340 

405.815.2013 (lax) 

405.815.2342 (Customer Contact Number) 


9/28/2011 
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Tldwell. Michael T - Washington, DC 

From: Renne/s, Kerry L - Oklahoma City, OK 

Sent: Monday, August 29, 201110:03 AM 

To: Hill, Lynne; ParKer, Sabrina (Inhofe); Wiliams, Jon! (Coburn); cra!9_smith@coburn.senate.gov 

Subject: Post Office DIscontinuance Study List-Public Meetings 

Attachments: customer_Blson_np_pdt, customer_Hunter_np.pdt, customer_Greenfield_np.pdf; 

customecLoyaLnp.pdt, customer_lsabells_np_pdf; customer_Amorita_np_pdf; 

customer_Manchestecnp.pdf, customer_AvanLnp.pdf 


Good Morning: 

I am providing the attached customer letters as an FYI for you and your Member, As always, 
we wish to keep you updated on Postal matters within Oklahoma or your Congressional 
District 

This notification is regarding eight scheduled public meetings to be held in communities where 
the Postal Service is conducting a discontinuance feasibility study of facility operations, Postal 
officials from the Oklahoma district office will be available to provide explanations and answer 
questions about Postal operations for the following Post Offices who are listed on the Post 
Office Discontinuance Study list. The date, time and location of each public meeting are 
notated in the attached customer letters, 

• Bison 73720 
• Hunter 74620 
• Greenfield 73043 
• Loyal73756 
• Isabella 73747 
• Amorita 73719 
• Manchester 73758 
• Avant 74001 

If you have questions, please don't hesitate to let me know, I will continue to provide your 
offices with information as this issue progresses, 

Thank you, 

Kerry Renn€:is 
Manager, Consumer & Industry Contact 
4025 W" Reno Avenue 
Oklahoma City, OK 73125-9631 
405,815,2340 
405,815.2013 (fax) 
405.815.2342 (Customer Contact Number) 

9/28/2011 
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Poatal CiJ$wmer 
BISON, OK 73720 

This letter provides noUce!:hat (he U.s. Postal SarvIoo i$ cCl'lducting a dl$OOr.tinuanoo feaslbllity study Of facility operations at the 
Bison ?os: Office inlo lhe Hennessey Post Office. 

:he office is being studied due to deeiining office 'h'Ol1doad, which may indicate that maintaining this facility Is not warranle!l. There 
are a: number of alternate SItes witNn a soor1 radius of this office to pr:lvide Ihe salm; of stamps am:! the maifing of most paCkage 
Hems•• 

A dlscontinuunw feasibility study involves a :wiew of delivery and retaU operatlOll$ 01:!l pestaf faClhty. The ourp:l5e of the stuliy is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs, ImproWl Pro-ductivty, increase efficiency, and 
cuI costs. 

Cusromerneeds have changed dramatically. Many c~ recciWi and pay tteJr bins online and eotmnunicatel:!i IImaH and text 
message. In addition, many cusioli"leffl demand easier, more convement access to PO$tal SelVice prodI.IcUIllnd s¢rvioes when anu 
where ~ war:tfuem - ()I'jlm, on tt1eir smart phones and at the stores they frequent 

If a deciSiOn is ultimatety made to discontinue !he 6[son Post Office and ~u arq a Post Office Bax customer, you will have It1e option 
~ Past Office 8(l:lI: delivery atthe Her!lumsey !>pst 0W£a To request delivery, submit a request for establishment of rural delively 
s.eroioo, PS Form 4027, Petition for Change in Rural Delivery. is available at the Bison ?<1st 0Ifk;e. The Hennessey Post Office t:as 
fetal1 h;,ufS!rom &30 to 1130 -1230 10 1630 Mondaybough Friday and 8:lOto 1 030 on saturday. vmich Is 13.1 miles away. 

Retail services would oormnue to be available through a va1e:ty ofd'lannels beyond traditional bfiCk·al'ld-mofiarfacil\ti$$, such Bsthe 
V'1WW.U3pS.CCIm website, non-dtydelivery carriers, stamp consignment Iocaticns, and S1amps. by Mail. Fax, and Phone. 

\'Ve value you' opinions 6Jring tnis review proGe$$./>$ the Poslal Manager respQl!slble for all Pow. Officooln your area, I wO\.IId tike 
y<rur mput conceming your postal needs. We €1'\CO!Jrge yw to complete and rewrn l'le endCHd surY$y in the pre·ad,jrG.$.$ed 
postage-paid erMIlope provided. Yo-.II te$POl"lSOS along wft,., others received, wi~ be inCluded 11'\ too study and f;lonsiderofi carafUly 
before 3flY 'inal delennirlation regarding discontinuance IS. made. Please sutJmit your response I'IQ kzer than 001181201;. 

A ¢Otl1munity meetlllg will he held to explalr. the lh"Udy findir:yS and t-:> address community lXlncems. Pos!al r~presentaUve$ will be at 
the Garfield Couny Rural Water Depaltmeflt, 1::0 'Il Main, 6is<.Jn, OK 73720 on \l9!01f2011 f-om 10:0IJAM to 11:00AM to answer 
queslloos and provide infOfl'llStloo ..boiJI our service. Ycu maylMth to {jjsOV$$ and sUbm:: yourqlW$:ionnalrtl at hI .:me, 
Written commer~$ may be han~~;ered tn \tie Bison ?ost Office Of mailed to: 

Dis~rict Ol$CQffilntla.rloe Cotlltlinator 
OKLA,HOMA PFC 
4025 W RENO AVE 
OKlAHOMA CITY OK, "Ki125-9800 

The study lXInsiSts of a publicly avaJlab1e record, so please be advised that any informatlo!'I or responses ihatyol.< furnish will be 
vlstble to QtI'lers. 

A proposal that furtiler explaiflS Ihe nature and r,J$llllc.ation Of the proposed change in set'Vlce and --equesls for Cl.lsttllTW ¢¢mment 
may be posled prior to the community meeting. CcMlTlefJ1S receiv«l (rom the q.Jestionnail'e, community meel!oS_ and proposal 'MIl be 
lXInsldered prior to making ill flnal detenr.JMliOn. 

If you have any questions concerning this dlsconUnU<lnce feasibility StLIQy, please contact Kathy Hottel, District Discuntnuance 
Coordinator Contact at (405) 815-2524, 

Sincerely, 

Ent;kI$l)I'(!$: 
CUSIQmef S;u'VeylPre-addressed postage-pakJ envelope 
Stm1mary Qf Postal Service Retail Facility Change RegutaUOm 
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P:lstal CUstomer 
HUNTER, OK 14!l4O 

This letter provides notice t'lat!tle U.S. Postal Service is oorAlucting a :Jlsco:rtiru.:ance feasibility $ludy of facility opera:ion$ al the 
Hunter Pool: omce into the BillingS Post Office. 

The office- is being studied dtWtu declining office wrn-kload, whicl1 may Indica1e :hat maintaining Ihis fadlJty is no1 warraored. There 
ar¢ a number of altemate slles within a Short radius ofth!s otflce to provide the sales of stamps and too mailing of most package 
items.. 

A discontinuance feasibility study involves a Im<AAV of deilvery and retail ope'ations of a p~ faCility. The purpose of the study is to 
evaluate the faciiily's operations in a corrtifltJir,g effort to meet CWJtomers' retail r.eros, ~ productivity, inaease efficlflr,c'l. and 
cut costs. 

CUSlOO'Ic( needs have changed drama1k:aUy. Many custoo'!e;$ receiV<'! apd paylhelr bills online and communicate by en-.all and !ext 
ml;i$sage. in addition, rne'ty ctmomel'$ demard eaSier,)t){Ite convenient ~s to Postal Servlc6 prodlJC1s and $(lrvi¢e$ when and 
INhere ihey 'A'anllhem - on1i~ "1'1 !heir sma" phQnes and at the stores they frequent. 

~_''!~,,:~~~~~. ?O$I. option'':: Ii 

RelaJl services would continue to be available througl' a varlety of channels beyond traditional brick·and-mortar facilities, such as lhe 
WI'I'\N',us:ps.oomwOOsf!e, non-alty dOOvety carriers, stamp consiglment locations, and Stamps by Mail, Fax, and Phone. 

We value}'{'lUl' opinions during 'thIS nwlew process. As the Postal Manager responsible for all Pos~ Offices in your area, I would liKe 
your in9Ui' CQnceming your po$tal r.eeds, we &noourge you to complete and retu~n ttlfl enclosed SUfwtj in the pfe-aOdMSSed 
postage..paiq envelope pr~. Your responses along with othel'lll'0OOlvoo, will be in~ll.IOOd in the study and coll$il.lernd carefully 
!refore any lin<ll determination regarding disccntli'l\.lllf1ce is- made. P\etie submit your ~ no later than D9f!&12Q1~. 

A ccmmunity meOOfl9 Wil Ire held to explain !he stmly findings and to address community coocems, Postal represernativ9S will be at 
the The Ct.mrr.uflity Cenlef, 101 E. CheroI\ee S;" Hunter OK on 09!07/2Q11 from 1:30 PM 10 2:30 PM to MlSWefqJe$tions and 
provide inlormafioo aboot our serAre, Y O<.l may wish to diw'.tSs and submit your quesUumaire at that tlr'WL 

VVrirten comments may be hand--:leliVered 10 the Hunter Post Office or mailed to; 

District Discontinuance Cocnlinattx 
OKLAHOMA PFC 
402:5 W RENO AVE 
OI<lAHm.1A CITY OK 13125-9800 

The study consists of a publicly avaUable ream:!, $C please be advised that aJ'y \rifOO'tiation or responses 1;i;atyou ftirl'ish wUl 00 
visible to othefS. 

A proposal thaI further explains the ~ and justifiCation of the proposed ch$oge lrj oorvlce and reqUilS~ f(lr J;uswmer c(lmment 
may be posted ;)riO( to the oo!rmunlty meeting. Comments reooWd from ~he quesllimnaire. community meeting, and pmposal will be 
consldef\!d prio,;o making a final ~at\on. 

If you have any qUOlItlon~ coooemirg this dlscontil',uam:e feasibility study, please contact Kathy Holtel, District Discontinuance 
Coominaior Contact ~ (405/ 815-2524. 

Sinoorely, 

'JWb!i;J Noland 
Matlager, Post Office Operations 

Enclosures: 
Customer SurveylPfe-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulaticns 

35

http:OI<lAHm.1A


l:Ihclttc lV;H<>4· !W<I! 
],,,,,,N\>,.1O 
r.1l<NW'l 

OID~~~~~'o=================~~==============================~ 

Postal Customer 
GREENFIELD, OK 73043 

Thl:>letter provides notice that lhe U.S. Postal &Mc&!! condud1rg a dlsconlinuan<.:;e feasiblUty &:udy of facility optlrmkl!1s al the 
Grlfenfi¢k.i Post Office ilto the Geal)' Post Off\Oe-. 

The office is being studied due to decUning o.4"1Ce workload, wtuch rr',;J:J indicate that maintaining thi$111clliry ill not warrante(l, There 
<'!-e a number of allemata sites '.M1hm a shott radius oft"\is of'fice 10 pn)Vide ~ sale!> ofslamps and !he ma!llng of most paclffifj(! 
items. 

A tjisconlinUill'lCe feasibility study involves a review of delivery and retail ope;af,Ql".ll of a postal facility. T!le purpo:>te 0'100 sl.udy is to 
evaluaro the facility's operatlom In a continuing e1furl to meet customers' retail needs, improve producliv:ty, increase efficiency, and 
cut coots, 

Ccstomef needs have changed dramatically. Meny C\Jstomers receive and pay thei< bib online and commLl1icate by emaH and text 
message. In &ddilfun, many customers demand easier, more convenient access to POSlat Service prt)ouct$ and 5e1V:ces whCfl and 
where they wanl them -onHne. on their$mart phones and at the stores they frequent. 

If a decision is uIIlmately made Ie disconlll1tre the Greenfiekl Post Office ami you are a Post Offlce Box customer, yOJ wil have the 
option of ?osi OF.co Box delivery at the Gc.@!y eQjt QWq To request: <lelive\'y, submit a request for establishmen1 of r >lral delivery 
service. PS Fof'll 40:n Petition for Change In Rural Delivery-, is available at Ihe Greenfield Post Office. The Geary Pos! Of1lce has 
retail houra from 830 to 1145· 1245 to 1600 Monday throl.'gh Friday and 33C to 1000 on Saturday, wh!Ch is 7.4 miles away. 

Retai; 1NIrvioes ....'OU!d cootlnue. to be Alffiilable through a varleti <If ct1aflf'Wls beyond traditional brick·and-mor:ar facHrJes, such as the 
VM¥I.;JSps.OomW'eb$ite, mm-ci\y deli>JetY carriers, slamp oomignment l(n::;1l.1on(l , afl(! St3mps by M<lil, Fax And Fhone. 

live value yOt.lf ¢pinkins duringlhls reYiew process. As the Postal Manager respcnslble fer aK Post Officet J1'l yoor Area, j m:.dd like 
your Irput eoncem'ng your postal neet!l;., INc oncourge}'QlJ to comptete and return the OIlciosed SUM'!')! in too pre-addressed 
postage-paid envelope provided. YOUf responses alOI1fI wlth others receiVed, Will De Included L, the study and oonsidered carefully 
before any final determinafoo regarding dlsGOJ1f.nuaooe J$ made, Please SlJbrnlt your respon&il 00 later than O'9f13J2Q11 , 

A ccmmul11ty meeting oMlI ha heM 10 explain the st1JQy findings and to ad(lress community ~,$, Pos.tal repre~ will be at 
lhe Fin>! Effiptl"t Church on 4th Street In Greentl$lI1 on C9J08l20~1 Jrom 10':'30' am to 11:00 am to lln$W0r questions al'I(I provide 
iriof!l'alion about our serv/C$. You may WIsh to discU$$ and submit your qU(oStionnalN:l at Ihat tim!;}. 

Written G()m~ may be hand-(lejivered to the Greenfield Poot Office or mailed to: 

District Discootmuance Coordinator 
OKLAHOMA OfC 
4(:25 W RENO AVE 
OKLAHOMA CiN OK, 731S9800 

Tr.e stOOy cormlsts of a ptmlicly available reoord, so please be advised that ary informallcn Of responses that you rumish will 00 
visible to others, 

A proposal that furttrerexptains the nature and justification otthe proposed change in service and reqU%tS for customer cemment 
may be 1)ost$d poor Ie 100 comrmmlty meeting. Corr.merns receiWrI from the queslionflalfe, community meeling, end proposal Wll! 00 
considered prior-to making a final determination, 

If yO\! have any quesliofl$ OOI1OOming this discontmlUlf'lCe feasibility ~Iudy, please. contact Katn}' HoItel, District D1srontinuance 
Coo«!!tlator Contact at (4lie) 615-2524. 

SirK:ere1y, 

Enclosures: 
Custamei' SurvcylPre..addreued PQStage-pald -envelope 
SummatY of Postal Se-vice Retail Faoility Change Regulations 
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Posta! Customer 
LOYAL, OK 73755 

TIlts lefier provides notice that em u.s. Postsl Service 11 co.1ductirg a dfsoontinuance feaslbmty 51t;Oy offaCill.y operations at the 
Loyaf Post Office intc me Hennessey Post Office, 

lh~ offIce is bsing sludied due 10 dedinir:g office W(II'lOOad, which may mk:ate that mai'ltaJOing!nis faoifll'! is !lot warrantOO, There 
are II number ofaltel'nalt' slles Within a short radius of !his ofIlce ta provJde too sales of stamps and !he mailing of most package 
items.. 

A disccnlinuante l'easibllity $t'JUy invOlVes ill revIeW of dellvery and re!!\H opersilom of II posta{ facility. The: purpose of the study IS: to 
evalueote the facilitY:; opera1!{lrl$ in aoorrtlnuing effort to '!'lool customers' retail r:eeds, improve productivity, inentase effldency, and 
cui cQ$ts. 

Customer needs have changed dramalically. Many customers receive and P<1Y t!leir bdls trlfme and cotnml,l1ir;:ale by ¢tl1a~ ar:d!ext 
message. In addltfol\ many customers tiemand €8Sler, more conve!1kmi access to Postal ServIce prodl!m and smvices 'M'len and 
where !hey want !hem - online, on theil smart phones and al the sl<Ires they frequent, 

If iii decisJonfs uIIimately made to discontinue: !he Loyal Post OffJQe and you are a PQst Office Box customer- 'leu will have the opllll!1 
of f>'Jst OffIce Bro!: delivery at ttle ~qy PW CffiW To request delivery, submit a request for esiabtlllhmen! ofrural dekvety 
servlce, PS Form 4027, Petition furChange in RI..KaI Delivery, is avaijable at the Loyal Posi Office. 7t:e Hennessey Post Office has 
retail ho:rrs from 800 to 1130 - 1230 to 1630 Monday IlifQugh Friday and 830tu 1030 en Salurday, WhIch 1s 23,$ miJe$ aw!l'J. 

Retail services would continue to be available thre>Jgh a variety Of cha'1flels beyortd traditional mklk-am:knoliar faeiilles, suct; all l'le 
W.WI.U$p$_CO~ VJebslte, non-ol,y deDvery carriers, SU\HlfI CQnsignment looaffotlS • and stamps by Mall, Pax, and Rlone. 

vVe value youropiniom during !his review process. Ai! !tie Postal Mar.ager resp<,lnsible fQ(~1 Pllst OffIces in yot)I' area, I wwld like 
yoor input concerning your postal needs.. we er.courge you to complete and rerum the enclosed survey In It:e pre-addressed 
postag&-paicl afW5lcpe provided. Your responses along with olhers receive:!._ ....111 be Included;n t!",e study and cor.sidered carefully 
bafore any 'linal ::!etermInatlcn regardklg rnscontinuance is made. Please submit yourresp¢nse 00 la«!r than 00I18i20'1. 

A communlty meetIng wru ne held 10 explain !he study IIndings and to address COOlfl'lunlty concerns, Posta! representatives Will be at 
t~ uyal Uons Club at 218 Main SI:n:.ova1 on 0010$12011 from 1;00 pm ro 2:00 pm to an",'<er questiom and provide lnforrratiort 
about O\JI' servlc~L Vou may wish to dIscuss and S'.lbmi: yoorqueslklnnaire at !ha\ lime. 

Written Clmmonts may be h<ln<H:lellV¢red 10 the loyal Post Office or n-aife<l to: 

District DiscontInUance Coonilnator 
OKLAHOMA ?Fe 
4025 WR£NO AI/E 
QKLA"lOlM CITY OK 73125-0000 

The study conslslS: (f! a publJdy avaIlable record. so please be advised that any informatiO!1 or rosponses thaI you furnish 'Nil[ be 
vIsible 10 wem. 

A proposal that further explains !he nature artd justification otttlc pr¢posed d;ange in $Eirvire and request$ for customer C(lfJ1ll'lefll 
may be posted p.1Or to t.'le community meeting. Comments reoolved from the questloonaire, oommunIty ~bng, an;;l proposal wJl be 
coosidMild prior t¢ making II final deter)'rllflation. 

tfyou have any QUestlon$ concerning this diseQntinU3'lCC feasIb.'lUy study, pleaso contact Kathy Hot1eI, DIstrict Discontinuance 
Coordinator Contaot at (405) 615·2524. 

Sincerely, 

>'j' 

1iJ!lirJ;fiJ! 
Debbie Noland 
Manager. Post Office Operations 

Enclooures: 
CustoF.ler StirveylPre-ruidressed pomage-pald envelope 
Summary ofPcstal Service Retail Fadlity Change Regulations 
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Postal CUstomer 
ISABELLA. OK73747 

This letter pnwitles nob ihat the U.S. Postal SeNice is conducting a discootinuaoce reas!bifity ll!udy oftaclity· opernllons at !.he 
!sabeKa?QSl Offioo inlo the Okeene Post Office. 

The office is I:!Cing stw.!I<xI due t(! deetining office wof1dooo, wtUch may indicate iliat maintaining this facility 1$ no! warranled, There 
are a number of alternate sites wi'lhin a short radius of this offICe te protAde the safes of stamps and the maiting of mool package 
Items., 

Adiscoolinuam::e fuasibditt study imrolvell a review of deli¥efy and retaii operations of a postal fucility. The purpose of Ihe study is to 
evaluale!.he faC!f;tys operaoons In !I continuing effbrt to meet customefS' fetai needs, i'T1pfOlffll)rodue!jllity, !nemeSiS eff:deney, ar:d 
cu!com, 

Customerneetis have changed dramatlcally. Many CUS1:llmerS receive and pay thew bals onUne and oormnunicatu by email and tex! 
message, In addf.iOn. many Wll!omers demard easier. mere c:mverJen! acress tv Postal SeMce prodllc!.s and services when and 
'Nt1illm they WGrll them - crlline, on their smart phones and a! the stores they frequent. 

option ' ,0 request delivery, submit a request ror establishme'l! of rural deliveryff' 1;~~~~~~~~~~~d:i:"""'~~.~'~~~"'~'~I'~"'~.~"~?~O~:"~Offi§re~a~nd 'JOO are iii Po& Qflca Box custof'lCr, you wiD have Ihe
Mnt.ce., , is available at the Isabella Post Office. The Okeene Peat Office 'las 
re:all hOlif$ from S~5 W 1130 .1230 to closed on Saturday, Which Is 9.5 miles s:way. 

Re1all se;viOO$ would contirnre to be available through a variety of channels beyond trad!tlonal brlck-and-mortar facilities. suoh as 1he 
W'.wwsps.oorn website. non-city delivery catriers, stamp (;oosignment locations, ar.d stamps by Mall, Fax. and Phone, 

We value your oplnicna during this IOIview process. N; lhe Pos!al Manager responsible fOr aH Post Offlt:es in your area, I would like 
your input concernlf1!J your postal needs. We enoourge you to complete and return the enClosed :>J.Il'Vey in the pre-addres$()d 
posta.ge.pald envelope provided. Ycur responses along wlth others received, 1IYi" be inoluded in the study and considered carafully 
befom any final delenninatlon regarding discontinuance is made. Please submll your response no laler than 09120/2011. 

A community meeting will he held to explain the lltudy findings and to address oommunity c.:mcerns. Postal representatives wl!! oe at 
the Isal.>ella Community Center on 09/0812011 from 4:00 pm to 5:00 pm to answer questions ar,c\ provide infol'll'l<ltion aboot OUt' 
service. You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand·del>vered 10 tile Isabella PO$I Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 7312s.980C 

The study consists of ill publicly available record, so please be advised 1hal any lnf.j'malicn Of responses ilia! you fumls'1,'Il1 be 
\/lsible 10 ottwrs. 

A proposal!hal further explains the :la:ure and justifit:alion oflhe proposed C'ial1ge in service ami requests. forCl.l$lomercornment 
may be pooied prior to ttw community meeting. Commen1s received from lhe questionnaire, eommunll¥ meetirll.t and propooal will be 
oofl1lidemd prior 10 making a fJnal determination, 

I( you have art; questions OOrteemin{l ihls di&:ontint..anoo feasibility study, pIe.Ue oontacl Kathy Mttel. Disbict Df$OOntin~ 
Coofl:'linalor Contact at (405) 815-2524. 

Sinoorely. 

Enclooures: 
Customer $urveylPre.addressed posUa!}e"3a:d envelope 
Summary of Porrtal Service Retail Facility Charge Regulations 
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Poslat Customer 
AMORITA, OK 73719 

':"t'lis letter provides noticetha! the J.S. Postal Service is conducting a disoontinuanoo feasihilUy study offacUity Qpcra!lons.at !he 
Amorita Post Office into the Cherokoe Post Office. 

The offICe is ee;ng s1udled due 10 dedining Office wori®ad, whicn may itldlcal$!hat main:aining t:Jis facility is not warranted. There 
are a number "falternate sites witfijn a sM,! radius of this o1rlre to provide the ,ales of stamps and 1I:e malllr:g of most package 
OOms.. 

A disoontlnuaf'.;:e feasibility $ludy irwofW$ a r<rJ\eY.' of doUvety and mal! operations Of a posta! facility. The PUrpo&C oflhe $!lJdy is tQ 
evaluate the fadliiy's cpe;atiOnsln 8 continuing effOrt 10 meet customers' retail needs, improw productivity, iOO'1?aM afflclency, and 
out CUsUl. 

Customer needs haw Changed dr!lmatica"y. Many C\J$tumer$ receive and pay their blils onlne and communicate by emai and text 
message, In addition, many customers demand easier, rnre convenient aOOO'ti$ to Pos'.al Serv\oo products aJ1d ,ervices Whe1 and 
where they wart. them - online, 01'1 ihelr smart phones and at lhe stOl'e$ they lfeqUilnt 

If a deciSion is ullimately made ttl disC(lntlnl)e \h<l/ Amorita Post Office $ni'l '/00 are a Post OfflOO Sox ~f, you wiR have tl'lO 
optic!) or PO$t OffICe Box deHve~ allhC Ch!rakti P9st Offlt$ Til reqUe$1 rJellvery, submit a requesttm establishment of rural 
de~Wlry wrvice, PS Farm 4027, P¢l!OOn fQr Change in Roral~, Is. available at the Amorita Post Ofrlre. The CherOkee POO 
Office ha, retail hoI.irs itom 830 to 1230 w 1330!a 1630 Mandaytl'lrQugh Friday arm 1000 to 1130 on Saturday, which Is 16,(> roUes 
away. Additionally 8urlMg:Qn PO$\ OffICe is 7 6 IT\Iles from !he Amorita Pos\ Office With rmlUJ oours from -83Ulo 1200 - 1;WO to 1545 
Monday t'lrough Friday an.;! 830 to 93{1 00 satl..J't!ay. 

Retail seNlees would cootinUe to be available through II variety of channels beyond traditional brlck-and-mor1ar facilities, such as Ihe 
VMW.U$p$.com website, noo.city dellvery carriers, ~mp consignmen! Iccafions., and Starrp! by Mall, Fax. ami PNme. 

we \Il)fU() y¢Jr opinions during thiS nwlew process. As 100 Postal Menager responsible for all Pes! Offices in)'OUI' area, Iwculo ~ke 
your nput COfloerrJng your j.'!Ostall'lftds. We erJC01Jge you to complete and return t'le enclosed survey in the pre-addressed 
posWge.paid envt>lope proviood. Your responses along witn olhe!S received, wil 00: inclUded In 1te study and consldereo carelulty 
before any final ootermloatlon mgarding discontinuance Is 1'l\!KIe, Please -subllityoor response no !aterthan 0911812011, 

A community meeting will he held to explain t!1e study findings and 10 address community concerns, Postal representatives will be $II 
tr,e Senior Ci!izoo'$ bullding at 105 IN Maln in Amerila on 0911312011 /Tom 12:30 3f':') to 13;31:<:om to answer ques1iol1$ and provide 
information about CUfSCf'4ice. You may ~sh 10 dl$c'Jss and sub.'1lit your questioonai:'e at that !lme. 

WriltGo comments may be hand-delivered to the Amorita Post ()ffi(;$ Cf m!llied to: 

Distriel Discofllinuance Coord:nator 
OKlAHOMA PFC 
4025 WRE.'40 AVE 
OK~OMA CI7Y OK, 73125-geOO 

The study consists of a pubUdy AvaiiAble record. so please be adV!ood that any irlfum1atIon or respotlS¢$ thal you fumlsh ,vii !.Ie 
visdbla to tithers, 

A propo,al that further explains the tl$ture ami }ustiflcaton of the pr~d change in service and requests for CUS':<lmer comf':')eni 
mil)' be pos\W prior ttl the com'nl,ltlity meeting. Comments received from lhe quesfi<:lrmmre, COOlMtlnity meetlng, and proposal wifl be 
OOI'l$OCjere(/ prior 10 makll\\i a flJ'lai determination. 

If you have any quest.ons concerning this discQnunuanee feasibUity study, please contact Kathy HotIeI, District OIscootinuanre 
CoordlOator Contact at (405) 815-1524, 

Sincerely, 

EnclOSUWY 
Customer SUlVeYi;are-addressed pootage-paid envelope 
Summary ofPnslai Service Retail Facility Change Regulallons 
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Postal Custorr.er 
MANCHESTER, OK 73758 

This !¢ttor provides noIlcetha: tOO "J.S. ~al Service i.s conducting a discontinuarn:e feasibility study offacility operations at the 
Ma'lchester Pos< Office- in!o the wakita Post Offioe. 

The office is beirlg $\Urli¢(j lj,Je to declining office 'tiOrkload, .....'hid; may itldiCate that malntairnng this facility is not war:anted. There 
are & flfJITiber' of mlcrmrut site$. within a shOrt radius of this office to p(¢¥ide the sales of stamps. am the mailing 01 most j::aekage 

""""" A d~;:e feasibility SM.Iy if\\l()M;S a n ....lewof delivery and retaij operations ofa postal facility. The purpose ofthesiudy is 10 
evalUate Ihe facillty's operatklns if! a oontinuing effort to meet ctmtomero' retai needs, improve productivity, increase efficiency, and 
cut oosts, 

CWlltomer needs have changed dramatically, Many c!"~ receive and pay their bills orlline and communica1e by email and text 
message. In addition, many customers demand easier, more converr:ent aeeesslc Pmltaa Service products and services wilen and 
where they waffithOO"l-orlilne, on their smart phones and at the stores they frequent. 

, '"'''''''',,'''~si~~~i¥:~~!,~~~:~~~~[€t~:E 
Retail seMces would ooiT.nue 10 be .,vailable througtl a variety of chan'lek beyond traditional brick..and-mortar facilities, such as the 
W'MV.usps.com website, sla~ ooi"l$ignment locatlom, and Stamps by Mail, Fax and Phone. 

We value your opiniO:ll; during this review process. As lhe Postal Manager responsible for all. Post omtel'> In your area, I ',,"wid jj<;e 
your Input concerning your postal needs. We ance-urge y,'}!J to compjele and f!:lItir.1!he enclosed surwy in the pre-addressed 
postage-paid (lI'I';fe1ope p;oviCIed. Your re&pOfl$eS along With olMl"s received. will be lnciwled !n Ihe swdy and considered carefully 
hefQre any final ~ina:ion regartlk"l(,l di$lXll1tirruance is made. Please submit yOl.lr~ no later than 001201201 1 , 

A C£m1lY1'Jnity meeting Will he held to explain the study~mdlngs and to address community concerrs. Postal represernatives will be at 
tN, M<IDCheswrTown HaJj buiJding on 09113.121)11 from 3:00 pm to 4:00 pm to OO$ll.((lf quest:ons ana llrt'vide lr.1Ql'matlOfl aboJt our 
service. You may wish to discuss and subrrulyour questionnaire at that time. 

Wrr.t.en cornmerts may be hand-delivered to the Manchester Post Office Of mailed to: 

District Diszorrtinoance COcniinalor 
OKLAHOMA ?Fe 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125·9aea 

The study cons;sts of a publicly avaRable rectii'd, so please be advised thai any iflformailoo or resporI$Cslhat ytw fmrlsJ-, .,.,'111 be 
vl.slble 10 othert. 

A prop!)$$I1hai flIrtherelQjlalns the nature and jU$tfficailon cf the j)I'I:")ptl$iXI ctal1ge in service and !'!X!uests for c!,,'$tome!'" comment 
may be po$ted prior 10 the romm:;niry meeting. Comrnert,s received from ttle- questionnaire. OOI'fII1'I*..lOty mee-llng, a1ld propooal w~1 be 
considered plior to making a final de:&J1ljjnatrort 

tf yoo have any questions concemlng this. discontlfll.Jaf"lCe feas!bllitj study, please cortact Kathy Hoke!, Disllict DisC01'lIir:uance 
Coordinator Ccntact at (405) 815.2524. 

Sincerely, 

Debbie Noland 
Manager, Post OffIce Operations 

EndoslJl'"¢$.: 
Customer SUrveytPre-addrwsed postage-paX! et1IIilIope 
S1)l"l1tThl'Y of Postal Service Relail Facility Charge Resulations 
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Postal Customer 
AVANT, OK 74001 

This Jenerprovldes noiiee that !he U.S. Postal Service is::ortductiog a discoolirluanefJ fuasibi!1ty study oftacility operatIOns at tOO 
Avant Pest Office irIto the Skiatook Post OffiC&­

The offICe is being studied dlJe 10' dedinin-ll office watidoad, .....hich may irdiCate lhat mainiainil'l\! mis faciity is. nol: warranted_ T:lere 
are a numoor of alternate sites wlthin a 800rt radiu$ ofth's office to provide the eu!e$ of stamps and lhe mailing {If moot package 
ilams.. 

A disccnlinuanoo feaslb~itv stoldy involves a re....'1UW of detivery and rela" operations of i!l postal facility. The purpu$e of 111& study is 10 
evaluale the facility's operations in a cc-ntir,uing effurt to meet customers' retail needs, improve produciillity, irlcrease efficiency, and 
Cif. costs. 

Customer need!! haw changed dramatically. Many customers rereive and pay Iheir tillls ontine and communicate by email and text 
l11e$$llge. In addlllon, many customers demand easler. more convenient access 10 Postal Service products and MfIIlCeS WOOn and 
wtlere they warn ttlem - online. on their smart phones aN at the SlOfeS they 1requent 

If a Qecjslon is. ultimately made to discontinue lhe Avant Post Office and you are a Pesl omoo BoJ{ cuslomer, you will haw the option 
cf Pos~ Office Box deliVery at the Skiatook Pm! Office fo request delivery, submit a requestfur estabIishmen: of rural dei!Vefy 
service, PS Form 4027, Petldon for Change in Rural Delivery, is available a! the Avan! POSl Offi:e. The Skiatook Post Office 'las re!ail 
flours from 830 to 1630 Monday lflrough Friday and clO$w on Saturday. whic'1 is 9.0 mile1! away. Addilicn .. !!y Barnsdall Post OflIce-IS 
7.5 miles from the Avant Posl Office With retail hours from 9{I0 10 1200" 1300 to 1615 Monda:y through Frid~ and clO$ed on 
Saturday. 

Retail services would (:(lntinue to be available through a variety of Ch<lnllei1> beyond tradittonal brick-ard-moctar1a<:llltlos, such as the 
\'NM'.Jsp5,comwebslte, rton-Crty delivel)' oarrrers. stamp corslgnmerr: locations. and StM'.ps by MaR, Fax, and Phone, 

INe value YJ)w opinions during this review pnx::emL As !he Postal Manager responsible for all Post Offices in your arM, I WOUld like 
your !fIPU! conceming your postal needs. We encourge you to complete and re'.um the enclosed SI..II""\IeY In the p~dmsed 
posfa;Je-pakf orwek:pe provided, Your ~$ akmy wUh others roceiYed, will be Included in ihe study and considered careMly 
before any IIral delermination regardIng discooU~ 1$ made. ?lease submit your ~ no later than 09f2i)i2{I11. 

A commu!llty meetir.g will he held to explain the sludy flndif19S and to addr$$$ oommvt'lity ooncerns. Poruu ~~ wI! be at 
100 Avant Ctlmmunlty Center at 306 S Havens In Avant on 0911212011 from 4:30 pm to 5:30 pm to allS....,.,r quelS!iO!lS a'1d prO'Jkfe 
informa:!on about our service. You nay wisil io diSCUSS ern submit your qveGlkmnafre at that time. 

Written comments may be hand-delivered to the Avant POSI Office or mailed to: 

District DisCQntinuance Coordinator 
OKLJ>.HOMA PFC 
4025 W RENO AVE 
OKlAHOMA ~nY OK, 7.$125-9800 

The study c.onslsl$ or a publicly avadabl£ record, GO please be advlse<i that rMYf information or MPOnses thal: you fumiSh wiH be 
visible to moors. 

A proposal that further exptai~ the nature am: Jusllfulatklt! of tfre proposed change in ~ and requests for customer oommeM 
may be posted error to the communii)' !11$e1ins, CommentS !'l300ved ~ :he qlHlstionnalfe, co~unl1y meeting, arlO proposal ""ill oe 
considered priortu making a final dete:rm!naUcn, 

If you have any que!ltions concerning this discontinuance feasibmty $tudy, pi(!ase contact Kathy Hottel. DiStrict Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerety, 

Enclosures: 

Customer SUrveyJPte..addtessed postage-pald erM1lope 

SummaI)' (If Postal ServIce Retail Faclllty Chartge Rcgtllatl¢nS. 
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P<lstaI Customer 

BISON, OK 73720 


TNs le..ier pf01li&:m notice that the U.S. Postal Service is cooduclir1!j a disoonlfJuat'lCfl feasibility study offaciUty operaticrn at1he 
Sison Post Office Into the- ...Jennes$¢}' Post Office. 

The offICe is being studied due to o(!oCning office 'A'Otkload, whicn may Indicate Ihat malntaming /hl$ facUlty is not wan'anted. There 
at<t a n(Jmoor()f allemata llltes within iii short rad\tI$ ofiNS office 10 pr<Mde t!lu<des of st.!an'\Jlll and tile rnaiHng Ofmosl paCkage 
items,. 

A (iiSC(lI1tbll.lli.l!lce feasibility stuctj involves a relf~ ofOOMry and retail QPeratlons of II pO$!a1 fadllty. The purpow oflhe study Is to 
eVfJll.l~& t~'le faCIlty's oparatior/$ in a ccnlinuing eff(l~ to m&e1 customers' (~1alI neOOG, improve productivity, ifl(;f(!ase ilfficiel'l!;¥, and 
cut oosts. 

C;lslomer nocos haw cr.anged dram~, Many custOf'Tlel'$ rewive and pay their bil!$ online aM COr:'lmunicate by email an;! tel<t 
massage. In aoortlon, many custome.'S demand easler, more CQrMmien1 access to Postal SeNice prod!"',," and services when am! 
~ U'.(ly want !hem -ocHne, on their SMart phones and at tre stores they frequent. 

delivery, $<JtJ.'flit a request fur estabHstm1enl :::f:urai delivery 
, i at the Sison Post Office. The Henoo$$oy Post Office has 

630 \0 1001) on Saturday, which is 6.1 miles away" 

~~~~~~~~~~.~E::"'~:'~YOu are a POSe Office Box customer, yoo Will have the option 

RataU services would corrtinua 10 be avaHabJe lhrough a vanety of channels be\f{lnd iraditionaJ brick-and-mortarfacdities, such as the 
>W.W.usps.com website, non-City delivery carriers, stamp conslgnment lccatlons , and Starrlj:l(> by Mail. Fax, and Phone. 

We vaItKl your opinions during thm review prooe3lL As Ihc Postal Manager responsible fur all Pos! OffICeS in your area, I would like 
your inpul concerning ymu poslal needs. We eocourl}C you to oomplete and return the enclosed JMVey in the ~ 
postage.paid envelope prOVIded. Your respol'lsE!$ along wf.h moors received, wRt be included In the study and considered carefully 
before ilny final cffitermlnaUon regardi"'9 discontinuance is made. Ploase submit your response no laterttlan 0911812011. 

A comrr.unlly mee'.;ng will he held ~o axplain :he study findings ami 10 address community o!Xlncerns, Postaf rcpresa1tatives will be: al 
100 Garfielll County Rural Water Department, 100 W. Main, Bison, 01< 73720 on 09l~712011 from 10:OOAM to 11:0o-AM to anSWf!f 
questions and provide information about our se:vioe. You may wish to diwJss and submit your quesitonnaire at that time. 

Wfltten comments may be: hand-deUvered 10 the B!ton Post Office (lr mall¢<! to: 

Distrlcl Discorrtinuance Coordirtatof 
OKLAHOMA P"'C 
4025 W RENO AVE 
OKLAHOMA eliY OK, 73125·9800 

The study cMsis\s ofa pubijcty ilIvaiiable record. so plelttC be advised Ina! any fr~oo or (espons",!; 1i1a! you furnish win.!':le 
visible to others. 

A propospl that further~!O$ \h.. nature and Justlfloatio~ of the proposeo ~e in service and req'Jests forGtlSlornel comMent 
may be posted prior to thlii oommunity meeting_ Comments ~eiVed from !he quesijonnalm, community meeting. and proposal will be 
coosKlered priorto making .. fiIll:ll determination. 

If you have any Questions concerning this discontinuance feasibility stody. pl~~ Kathy Hottel, Distrlc1 Oiscontirluanl* 
Coordinator Contact 81 (405) 815-2524, 

Sincerely. 

Enclosures: 

Customer Survcy/Pm-addressed posl3ile-pald enveJopce 

Summary mPostai Service Retail Facility Change RegulallOf!$ 
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Posta! Customer 
HUNTER, OK 74640. 

This letter provide>.! notfoo that file U,S, P<>maJ Service is conducting a disoontinuanoo feaslti!i!y study :.;ffaCirlty operaticns at!l1e 
I-lunte: Posz Office into the BKlings Post Office, 

The offlQa is being studied due to declinlng office W()!'k1Qad, Whi¢h may jOdicaie that ma!nt3itdrrg thiS facility is ootwarranted, T'lere 
are ill number of artemate sites wftt'lin a short r8(fJlIS oft~$ office to provide the sales of stamps a!'ld!.he malkng "fmoat package 
rte~r 

A disconlintlaO!;O feasibllity sivdy irwclves II revlew Gf delivery ard retal! operalicns of a ptlsta/ facility, The iJl.II"fl(l$e of !he st\.ldy 1$ to 
evalUate the facility's operations il111 wntifluing etfurt to meet customers' f$\ail~, impruve productMty, increasa efficiency, aoo 
ClJI costs. 

ClIslcmer needs have changed dramaticany, Many customers receive and pay their bills online and oommur,loote by email and text 
message, In addllicn, many custmners demand eat.ier, more ooovenlenl ac<X:$$ to p!}$\:s! SCf\I'ice p'Oducts tmd serlioos when and 
wtwre IfIey want them - onllne, on ttu;jr smart phOnes alid at !he stores they frequent. 

~~~~;~~~;,~":~,~you are aPest Offlc1:l Sox custmner, you 'Will have the option,subtnit a request lor establishment of rural delivery 
service, PS Form 4027, at the Hunter Poo! Office, '!he Billings PMt Office has reta1 
hO\<f$ from 830 to f2()O· and dose{! on Saturday. which is 15.0 miiel'. aVIlIY. 

R.(ltail sel'Vicet would continue!o be available through a variety of chtInnels beyond tradltlonal bnck:-ar.<knortarfacilitiO$, suer as !he 
w.v.v.lJSps.com website, OOf}.(;iiy deiM'lry carners, stamp COl'\$ignmei1t tocatJonll ,and Stamp.; by Mail. Fax, and~_ 

We value your opinions during thiS review process, ;>s the Postal Manager ~on!>ib!e for .. 11 Post Office!> in your area. 'would ~ke 
your input concerning your postal needs, We eMOOrge )'t/u to complete and return t'le enclosed $I.l1"l/6Y in the pre.addtessed 
postage..,oaid enwIope prt.lVided. Your responses along with others receiVed, wiR be lnClUded 11"\ the !>tudy and considered careruUy 
before anyfinal dete!mination regardir.g discoolim.~ is made. Please sUbmit your response flO later than 00/1812011. 

AoommUllity meeting wtII he held to explain tl'.e WJfiy ftndl~ and to address OOffiITlJnity concerns. Pos1a! fi!pre~S will 00 at 
the The Co!lUT!\J"!ity ~n:ter, 101 E. C~e St, t+Jnter OK on 0910712011 from 1:3O?t.l to Z<W PM 10 answer questions and 
pl'l)Vide jnfotn'la~on about our SCf\l'ice. You may Wish 10 discuss and submkyeurquestionnal-e attt:ai lime. 

VWiUen oommen($ may be hand-<!eliveroo to tna Hooler Post OffICe or mailed to: 

DIstrict O!scont;nuance Coordinator 
OKlAHOMA PFC 
4025 WRENO AVE 
OKlAHOMA C!TY OK 73~25-9aOO 

The study COl'!silW of a p-'Jblict{ available record. $0 please be advised that any inform&lion or resporl$cs tnat you furnish will be 
li!sibie to others. 

A propO$allhal rur:h~ expialns the nature and justification of the proposed change In service and requests for customer oomrn.ult 
may be posted rmorto the C01M'lUnlty rneeUng, Cornrnents reoclviod from ~he questionnaire, community meeting, and flI'oposal vAil be 
considored prior to mal«ng a IInal de'>Bnninatiol1. 

If you have any questions ooncernlng thiS dl$COntinuanoo feaslbll~ study, plea.se oontac1 Kathy Hone!, District Discontinuance 
Coordilill:tor Contact at (40B) 815-2524. 

Sincerely, 

Enclosures-, 
Customer Survey/Pre-addressed pcstage-p<lIXl ~Iope 
Sum!lWy of Postal Sarvice Reta~ Facflty Change RegulatiCJ-'ls 
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Postal CillItonmr 
GREENFIELD,0I(13043 

This kltter prov'deG not1ce :hal the U.S. Postal Serv',C$ 1$ conducting a rii$continuanc!"t fenibllity study offacitity operalklns at the 
Greenfield Post Office irm:o lhe Geary Post oe;ee, 

The offJOO is being s~'Jdied due to declining office WOIWorul, which may indicale lhat maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius oftl'lis offIoo to proviOO ttw sales of stamps ana the :raMing of JOost package 
items., 

A discontinuance fea$lbHIty study invOlves a ~ Of delivery and :mali operationI' of a pootal fadmI'. The purpose oj 1he study is to 
evaluate the faCiJ:ty's aperalklfl$ in a continuing $l'furt to meet Cl.lStQtTlt;)!'S' retail needs, lrnpt(llJe productivitY, Increase efficiency, ami 
C\Jt oosts. 
Cum".,...¢( needs have changed dratn<liioally. Many eu~ receive ilOO P<IY!heir bills online arid communicate by amaH aoo \m(; 
message. in addlHon, mary customers oomand easier, mQffl convanient ~ to Postal Servce prodUcts and $e;vices When 01:10 
where 1h¢Y want them - "Nine, on their smart phones and at the $tores th$y frequent. 

Rem. services ....,.,uld continue to t:e avaHable through a variety of charmels beyond tradibollaJ t;:rlck-and-mortar faeiHies, suer as the 
v,'WW.usps.comwebsl[e, fl~:y de~vefy earners, stamp consignment Iocaliors, and Sti:mps by Mail, Fax, an::! ?hone, 

VW: vlllue your cpbions during this review process, As the Postal Manager responsible for all POSt OffICeS ir)~ area, I would Ake 
your Input conceminy your postal needs. We encoufge you 10 complete alld return the enclosed survey In the pre.addressed 
postage-paid envelcpa- provided. Your response, along: with oihern received, will be Included in ,he study and considered careftiIy 
before any final determination ~g discontinuance is made. Please submityoor response no laterttlan 09I13120~ 1. 

A commurr~ meetmg 'IAn he held to explain the stw;y findings and to adi':lrtis community concerns. Postal repfflS&nla!ives w~1 be at 
\he First Baptist Church on 4th S1reet In J3reenfretd on 09I0SIZ{l11 J"om 10:00 am to 11:00 am to answer questiOns erm provide 
information atou! our seNloo-, You may v.isti to discuss and submit your qUl;!sllonnaire at that lime, 

\'Vrltten co:r.ments may b¢ hand-dellvered to the Greenfield Pesl OffIce Of mailed 10; 

DisMct Ol&continuanoo Cco~dinatur 
OKlAHOMA ?Fe 
4025 W RENO AVE 
OKlAHOMA Cl"!"Y OK, 13125-9800 

The study consists of a publicly available record, so please 00 adVised ;hat any infOm1aticn or responsf).S that yov fuml$h wiH be 
vlsibJe to (thers. 

A proposallhat further eXf,llains I.fle nature and justifICation oHhe proposed chaog$to service :;nd reqUC$\;t. for customer comment 
may b¢ pooied prior tolhe eommunity meeting. COfilIl'Ie(l1s received fr{lm!he questionnaire, community meeling, and propmsi'll Win be 
COOSidered pnor to making a final determinalit:n. 

If you have any cuestions concemirlg :his discontinuance feasibility siudy, please ctnlact Ka~tly HotteL Dlstricl Discontinuance 
COOl'(.llnalor ContaeI &1 (40$) 815-2524. 

Sincerely, 

Enclosl,;res: 
Cl,lswmer Smv2yl?re-addressed poslage-pald envelope 
SUrmlaty ofPosla1 SONil;e Rema Facility Change ReguiallollS 
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Postal Cuslomer 
LOYAl.., OK 73756 

Ttls letter provides notice that Ute U,S, Postal Service is conduc!irlg a discontll1uanoo feasibility study of facility operatlons.at :he 
Loyal Post Office no the Hef1nessey ?ost Office, 

The office is being :rtudkxl due to declining offlCO WOfiIload, which may :ndlca~ that maW.airling tilts fecllity IS nO!:warranted. T:1ere 
are a rumber of alternate $lIN wtthin a short radius of thi& office to provide inc sales 01 stamp!! and the maiUng of moot pacl;age 
jteln$~ 

A <1isCOl'llinuaI'lCt! feasibifity study InVolves a review ofdelVery arJj retail operations of a postal fae/li{y_ ~e purpose of the 1rtu<fy I, to 
evaluare tne facility's operalloos in II ccrnmuing effort to meet CU!'llomers' retail needs, improve produc!ivlty, increase efficiency, and 
McostS. 

Custoomr needs ~aw char.god dramatically. Many custome~s ~ and pay thelr bills online and communicate by email and text 
message. In addl!lon, many customm demand easier, more coovenient ao:.:ess to Postal SeIVict> products and seJvices 'Nhen and 
·...tl!)re they wantthern - orjine, on their smart phone.\! and at the stores. they freQuent. 

If a decision ie ultimately reade to di$<.'i)(itiflUe"the loyal Post OffiCe and ym.; are a Pest Office Bw: ClJSlomer, you will haw the option 
of Post Office Box delivery mlhe !!e1Wemy PO§1 Offl2P To reQuesl delivery, submit II request for establittlment of rural dGliwry 
aervice, PS form 4027, ~on for Change ir, ~u(i!Il Deliwry. ls "",allable at Ute '-oyal Post Office. The Hennessey Post OflIoo r,a$ 
retaill'\roof$ from 800 10 1130 ~ 1230 io 1530 Mond<ty throl)9h frtday and 830 to 1030 on S<ltutday, Wh',ch is 23.3 mik\$1W4y, 

Retail selV!Cf:S would cooIMue to be availat:-Ie through a variety of cha11nels beyond lradit100al brlck-and-mortar mcilities. such as the 
W"WW,usps,c{)m website, nQn-city Oel,very carriers, stamp consignment locations. and ~ps by Mail, Fax, and Phore. 

Vve value yOUf opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, f would lil';e 
your Input concerning your pesta! needs. We encourge you to comptete and rerum the $fidosed S\JlV>1"I)' In the pre-addre1lsed 
postage..-paid eFlVelo;.le provided. Yourrespormes along with others received, will be lncltHied in me study anC consioomd carefuJy 
before any /ina! det.erminali:.m regatdlng dtscontin>Jence is made. Please submit your responw no later that' 0911 Sl2n11. 

A community mecllng will roe haid to explain the study findings and to address community concerns. Potlal fepl"e$Elntatives 1NllI be at 
the Lcyal Lions Club at 218 Main St In Loyal on 00I00I2011 from 1:00 pm to 2:00 pm 10 i!\(\$WM qoestlOf\$ ami prClliCe inft,rmatioo 
al»Jt our $eI"Vl;;;e, You may wi$h I¢ diSou$S arl(t $'Jbmit your questionnaire at IIWI time. 

Written IXlmmerrts may be hand-de~vered to the lffyal Post Office or mailed to: 

Oistrict Discontinuance Ctlordinaror 
OKLAHOMA ?FC 
4025 V<l RENO AVE 
OKlAHOMA CITY OK, 73125--9000 

T~ study consists of a pUblicly available record, $0 pleabe be a<Msed th:et any informalioo or responses 7Iat you furul$h WlU be 
\Ilslbie to otIlers. 

A propooaf that 1\Jrther exp\aJIlS the nature and justJl/¢atIOn of ':he proposed dlange In serv~ Qrd requests foT customer comment 
may!;>e posted ptio!" to the CQmmunity meeting. Comments recelVed frQm the c;uestio(tnalre, COMmunity meeling. and proposal will be 
CO'1sklered pnorto making a flOa.! <1etermlnation. 

If yO\.! I1ave any questions ~\ng this discontinuance feljsjbalty $tudy, please contact Kathy Hottel, DiSlfict :JfsCQl'\tjnuance 
Coordlflatcr Contact at (405) 815-2$24. 

SIncerely, 

Ern:lOsl..Ire$: 
Customer SlJNey/PriHlddressed p¢$fage-paid eJWl;l!ope 
SUmmary of Postal ~rv,ce R~.l!l ["acillly Change Regulations 
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Docket: 1368U8$ - 73747 
Item Nbr: 10 
PageNbr: 1 

Postal Customer 
ISABELLA, OK 73747 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study offacility operations at the 
Isabella Post Office into the Okeene Post Office. 

The office Is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meel customers' retail needs, improve productivity, increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition, many customers demand eaSier, more convenient access to Postal Service products and services when and 
where they want them - online, on their smart phones and at the stores they frequent. 

If a decision is ultimately made to discontinue the Isabella Post Office and you are a Post Office Box customer, you will have the 
option of Post Office Box delivery at the Qku!llil post Offi!<~ To request delivery, submit a request for establishment of rural delivery 
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Isabella Post Office. The Okeene Post Office has 
retail hours from 815 to 1130 - 1230 to 1600 Monday through Friday and closed on Saturday, which is 9.5 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities. such as the 
www.usps.com website, non-city delivery carriers, stamp conSignment locations, and Stamps by Mail, Fax, and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, I would like 
your Input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09/20/2011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Isabella Community Center on 09/08/2011 from 4:00 pm to 5:00 pm to answer questions and provide information about our 
service. You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Isabella Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Debbie Noland 
Manager, Post Office Operations 

Enctosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 

46

http:www.usps.com


Docket: 1353000·73719 
ItemNbr: 10 
Page h'br: 1 

Postal Customer 
AMORITA, OK 73719 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the 
Amorita Post Office into the Cherokee Post Office. 

The office is being studied due to declining office workload, which may Indicate that maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal faCility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs, improve productivity. increase efficiency. and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and 
where they want them - online, on their smart phones and at the stores they frequent. 

If a decision is ultimately made to discontinue the Amorita Post Office and you are a Post Office Box customer, you will have the 
option of Post Office Box delivery at the &hem~u I;ost Office To request delivery, submit a request for establishment of rural 
delivery service, PS Form 4027. Petition for Change in Rural Delivery, is available at the Amorita Post Office. The Cherokee Post 
Office has retail hours from 830 to 1230 -1330 to 1630 Monday through Friday and 1000 to 1130 on Saturday, which is 16.5 miles 
away. Additionally Burlington Post Office is 7.6 miles from the Amorita Post Office with retail hours from 830 to 1200 -1300 to 1545 
Monday through Friday and 830 to 930 on Saturday. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the 
www.usps.com website, non-city delivery carriers. stamp consignment locations. and Stamps by Mail, Fax, and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area. I would like 
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 
postage-paid envelope provided. Your responses along with others received, will be Included in the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09/18/2011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Senior Citizen's building at 105 W Main in Amorita on 09/13/2011 from 12:30 pm to 13:30 pm to answer questions and provide 
Information about our service. You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Amorita Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publiCly available record, so please be advised that any information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justiflcation of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting. and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study. please contact Kathy Hottel, District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Debbie Noland 
Manager, Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 
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Docket 1371617·73758 
ltemNbr: 10 
Pog.Nbc 1 

Postal Customer 
MANCHESTER, OK 73758 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the 
Manchester Post Office into the Wakita Post Office. 

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.• 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs, improve productivity, increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and 
where they want them - online, on their smart phones and at the stores they frequent. 

If a decision is ultimately made to discontinue the Manchester Post Office and you are a Post Office Box customer, you will have the 
option of Post Office Box delivery at the ~Im E'Rjit OffiSii To request delivery, submit a request for establishment of rural delivery 
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Manchester Post Office. The Wakita Post Office has 
retail hours from 730 to 1130 - 1300 to 1630 Monday through Friday and 730 to 1000 on Saturday, which is 7.8 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the 
www.usps.comwebsite, stamp consignment locations, and Stamps by Mail, Fax, and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, I would like 
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09120/2011. 

A community meeting will he held to explain the study findings and to address community concems. Postal representatives will be at 
the Manchester Town Han building on 09/1312011 from 3:00 pm to 4:00 pm to answer questions and provide information about our 
service. You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Manchester Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publicly available record, so please be advised that any Information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study. please contact Kathy Hottel, District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Debbie Noland 
Manager, Post Office Operations 

Enclosures: 
Customer SurveylPre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 

48

www.usps.comwebsite


Docket 1353749·74001 
ItemNbr: 10 
Page Nbr: 1 

Postal Customer 
AVANT,OK74001 

This leiter provides notice that the U,S. Postal Service Is conducting a discontinuance feasibility study of facility operations at the 
Avant Post Office Into the Skiatook Post Office. 

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There 
are a number of altemate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal faCility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs, improve prOductivity, increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and 
where they want them - online, on their smart phones and at the stores they frequent. 

If a decision is ultimately made to discontinue the Avant Post Office and you are a Post Office Box customer, you will have the option 
of Post Office Box delivery at the Sk!itook PQ§t Oftl!;.2 To request delivery, submit a request for establishment of rural delivery 
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Avant Post Office. The Skiatook Post Office has retail 
hours from 830 to 1830 Monday through Friday and closed on Saturday, which is 9.0 miles away. Additionally Bamsdall Post Office is 
7.5 miles from the Avant Post OffIce with retail hours from 900 to 1200 -1300 to 1815 Monday through Friday and closed on 
Saturday. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the 
www.usps.comwebsite, non-city delivery carriers, stamp consignment locations, and Stamps by Mail, Fax, and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, I would like 
your Input concerning your postal needs. We encourge you to complete and return the enclosed survey In the pre-addressed 
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09/20/2011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Avant Community Center at 308 S Havens in Avant on 09/12/2011 from 4:30 pm to 5:30 pm to answer questions and provide 
Information about our service. You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Avant Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publicly available record. so please be advised that any information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire. cO"1munity meeting. and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study. please contact Kathy Hottel. District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Kimberly Kerns 
Manager. Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 
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Tidwell, Michael T • Washington, DC 

From: 	 Rennels, Kerry L - Oklahoma City, OK 

Sent: 	 Tuesday, August 23, 2011 6:39 PM 

To: 	 Head, Lisa; Parker, Sabrina (lnhofe); Williams, Joni (Coburn); 

craig_smith@coburn.senate.gov 


Subject: 	 Post Office Discontinuance Study List-Public Meeting 

Attachments: customer_Fox_np.pdf; customer_Countyline_np.pdf; customer_Foster_np.pdf; 

customecGraham_np.pdf; customec Tatums_np.pdf 


Good Afternoon: 

I am providing the attached customer letters as an FYI for you and your Member. As always, 
we wish to keep you updated on Postal matters within Oklahoma or your Congressional 
District. 

This notification is regarding a joint public meeting to be held at the Ratliff City Ha", 32 Church 
Street in Ratliff City, OK 73746 on Tuesday, August 30,2011 from 5:00 PM to 6:30 PM (CST). 
Postal officials from the Oklahoma district office will be available to provide explanations and 
answer questions about Postal operations for the following Post Offices who are listed on the 
Post Office Discontinuance Study list. 

• Countyline Post Office 73425 
• Foster Post Office 73434 
• Fox Post Office 73435 
• Graham Post Office 73437 
• Tatums Post Office 73487 

Note: The Ratliff City Post Office is not one of the offices being studied for discontinuance. 

If you have questions, please don't hesitate to let me know. I will continue to provide your 
offices with information as this issue progresses. 

Thank you. 

Kerry Rennels 
Manager, Consumer & Industry Contact 
4025 W. Reno Avenue 
Oklahoma City, OK 73125-9631 
405.815.2340 
405.815.2013 (fax) 
405.815.2342 (Customer Contact Number) 

9/28/2011 
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Docket: 1363943.73435 
ltemNbr: 10 
Page Nbr: 1 

Postal Customer 
FOX, OK 73435 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the Fox 
Post Office into the Ratliff City PostOffice. 

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal faCility. The purpose of the study is to 
evaluate the faCility's operations in a continuing effort to meet customers' retail needs, improve productivity, increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and 
where they want them - online, on their smart phones and at the stores they frequent. 

If a decision is ultimately made to discontinue the Fox Post Office and you are a Post Office Box customer, you will have the option of 
Post Office Box delivery at the Ratliff City "'oM Office To request delivery, submit a request for establishment of rural delivery 
service, PS Form 4027, Petition for Change In Rural Delivery, is available at the Fox Post Office. The Ratliff City Post Office has retail 
hours from 830 to 1130 - 1300 to 1615 Monday through Friday and closed on Saturday, which is 6.0 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brlck-and·mortar facilities, such as the 
www.usps.com website, stamp consignment locations, and Stamps by Mail, Fax, and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, I would like 
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09/1112011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Ratliff City Hall at 32 Church Street in Ratliff City on 08/30/2011 from 5:00 pm to 6:30 pm to answer questions and provide 
information about our service. You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Fox Post Office or mailed to: 

District Discontinuance Coordinator 
OKlAHOMA PFC 
4025 W RENO AVE 
OKlAHOMA CITY OK, 73125-9800 

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change In service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Debbie Noland 
Manager, Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 
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Docket 1359427.73425 
!temNbr: 10 
PageNbr: 1 

Postal Customer 
COUNTYLINE, OK 73425 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study offacility operations at the 
Countyline Post Office into the Ratliff City Post Office. 

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. ' 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs, improve productivity, Increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and 
where they want them - online, on their smart phones and at the stores they frequent. 

If a decision is ultimately made to discontinue the Countyline Post Office and you are a Post Office Box customer, you will have the 
option of Post Office Box delivery at the B!1!!ff 5;;ttl{ E2!8 OffiCii! To request delivery, submit a request for establishment of rural 
delivery service, PS Form 4027, Petition for Change In Rural Delivery, is available at the Countyline Post Office. The Ratliff City Post 
Office has retail hours from 830 to 1130 - 1300 to 1615 Monday through Friday and closed on Saturday, which is 3.0 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the 
www.usps.comwebsite, non-city delivery carriers, stamp consignment locations, and Stamps by Mail, Fax, and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, I would like 
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09/11/2011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Ratliff City Hall at 32 Church Street in Ratliff City on 0813012011 from 5:00 pm to 6:30 pm to answer questions and provide 
information about our service. You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Countyline Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publicly aVailable record, so please be advised that any information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Debbie Noland 
Manager, Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 
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Docket: 1363S82· 73434 
ItemNbr; 10 
PageNbr: I 

Postal Customer 
FOSTER, OK 73434 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the 
Foster Post Office into the Elmore City Post Office. 

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs, improve productivity, Increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and 
where they want them - online, on their smart phones and at the stores they frequent. 

If a decision is ultimately made to discontinue the Foster Post Office and you are a Post OffIce Box customer, you will have the option 
of Post Office Box delivery at the j;!mQm Ciw post Qffi!f~ To request delivery, submit a request for establishment of rural delivery 
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Foster Post Office. The Elmore City Post Office has 
retail hours from 830 to 1200 - 1300 to 1630 Monday through Friday and 930 to 1030 on Saturday, which is 7.3 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the 
www.usps.com website, stamp consignment locations, and Stamps by Mail, Fax, and Phone. 

We value your opinIons during this review process. As the Postal Manager responsible for all Post Offices in your area, I would like 
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 
postage-paid envelope provided. Your responses along with others receIved, will be included in the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09111/2011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Ratliff City Hall at 32 Church Street in Ratliff City on 08130/2011 from 5:00 pm to 6:30 pm to answer questions and provide 
information about our service. You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Foster Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publicly available record, so please be advised that any Information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study. please contact Kathy Hottel, District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Debbie Noland 
Manager, Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 
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Docket: J365266·73437 
Item Nbr. JQ 
PageNbr. J 

Postal Customer 
GRAHAM, OK 73437 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the 
Graham Post Office into the Ratliff City Post Office. 

The office is being studied due to dedining office workload, which may indicate that maintaining this facility is not warranted. There 

are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 

items.. 


A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs, improve productivity, increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 

message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and 

where they want them - online, on their smart phones and at the stores they frequent. 


, If a deCision is ultimately made to discontinue the Graham Post Office and you are a Post Office Box customer, you will have the 
option of Post Office Box delivery at the Ratliff City eQst Offi(%e To request delivery, submit a request for establishment of rural 
delivery service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Graham Post Office. The Ratliff City Post 
Office has retail hours from 830 to 1130 - 1300 to 1615 Monday through Friday and dosed on Saturday, which is 11.0 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the 
www.usps.com website, stamp consignment locations, and Stamps by Mail, Fax, and Phone. 

We value your opinions during this review process, As the Postal Manager responsible for all Post Offices in your area, I would like 

your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 

postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully 

before any final determination regarding discontinuance is made. Please submit your response no later than 09/11/2011. 


A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Ratliff City Hall in at 32 Church Street in Ratliff City on 08/30/2011 from 5:00 pm to 6:30 pm to answer questions and provide 
information about our service. You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Graham Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Debbie Noland 
Manager, Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 

54

http:www.usps.com


Docket: 1384316· 73481 
UemNbr: 10 
Page Nbr: 1 

Postal Customer 
TATUMS, OK 73487 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study offacility operations at the 
Tatums Post Office into the Ratliff City Post Office. 

The office is being studied due to declining office workload, which may indicate that maintaining this facility Is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs. improve productivity. increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and 
where they want them - online. on their smart phones and at the stores they frequent. 

If a decision is ultimately made to discontinue the Tatums Post Office and you are a Post Office Box customer. you will have the 
option of Post Office Box delivery at the Batllff City Poti Qfflcft To request delivery, submit a request for establishment of rural 
delivery service. PS Form 4027. Petition for Change in Rural Delivery. is available at the Tatums Post Office. The Ratliff City Post 
Office has retail hours from 830 to 1130 -1300 to 1615 Monday through Friday and closed on Saturday, which is 3.9 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities. such as the 
www.usps.com website, stamp consignment locations. and Stamps by Mail. Fax. and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area. I would like 
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 
postage-paid envelope provided. Your responses along with others received. will be inctuded in the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09/11/2011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Ratliff City Hall at 32 Church Street in Ratliff City on 08/30/2011 from 5:00 pm to 6:30 pm to answer questions and provide 
information about our service. You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Tatums Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025WRENOAVE 
OKLAHOMA CITY OK. 73125-9800 

The study consists of a publicly available record. so please be advised that any information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feaSibility study. please contact Kathy Hottel, District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely. 

Debbie Noland 
Manager. Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 
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Tidwell, Michael T - Washington, DC 

From: 	 Rennels, Kerry L - Oklahoma City, OK 

Sent: 	 Tuesday, August 23, 2011 6:56 PM 

To: 	 Hill, Lynne; Gamel, Sherri; Parker, Sabrina (Inhofe); Williams, Joni (Coburn); 

crai9_smith@coburn.senate.gov 


Subject: 	 Post Office Discontinuance Study List-Public Meeting_8.31.11 

Attachments: customer_Carrier_np.pdf; customer_Goltry_np.pdf; customer_Hillsdale_np.pdf 

Good Afternoon: 

I am providing the attached customer letters as an FYI for you and your Member. As always, 
we wish to keep you updated on Postal matters within Oklahoma or your Congressional 
District. 

This notification is regarding a jOint public meeting to be held at the Hillsdale Christian School, 
Hillsdale, OK 73743 on Wednesday, August 31,2011 from 5:00 PM to 6:30 PM (CST). Postal 
officials from the Oklahoma district office will be available to provide explanations and answer 
questions about Postal operations for the following Post Offices who are listed on the Post 
Office Discontinuance Study list. 

• Carrier Post Office 73727 
• Goltry Post Office 73739 
• Hillsdale Post Office 73743 

If you have questions, please don't hesitate to let me know. I will continue to provide your 
offices with information as this issue progresses. 

Thank you. 

Kerry Rennels 
Manager, Consumer &Industry Contact 
4025 W. Reno Avenue 
Oklahoma City, OK 73125-9631 
405.815.2340 
405.815.2013 (fax) 
405.815.2342 (Customer Contact Number) 

9/28/2011 
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Docket: 1357103·73727 
Item Nbr: 10 
Page Nbr: 1 

Postal Customer 
CARRIER. OK 73727 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the 
Carrier Post Office into the Lahoma Post Office. 

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs, improve productivity, increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 

message. In addition, many customers demand easler, more convenient access to Postal Service products and services when and 

where they want them - online, on their smart phones and at the stores they frequent. 


If a decision is ultimately made to discontinue the Carrier Post Office and you are a Post Office Box customer. you will have the 
option of Post Office Box delivery at the !'i!homa post Off!!.!.! To request delivery, submit a request for establishment of rural delivery 
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Carrier Post Office. The Lahoma Post Office has 
retail hours from 800 to 1200 - 1300 to 1615 Monday through Friday and 800 to 900 on Saturday, which Is 9.0 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the 
www.usps.comwebsite, stamp consignment locations, and Stamps by Mall, Fax, and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, I would like 
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 
postage-paid envelope provided. Your responses along with others received, will be Included in the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09/12/2011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Hillsdale Christian School on 08/31/2011 from 5:00 pm to 6:30 pm to answer questions and provide information about our service. 
You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Carrier Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be 
considered prior to making a final determination. 

·If you have any questions conceming this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuan~e 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Debbie Noland 
Manager, Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 
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Postal Customer 
GOLTRY, OK 73739 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the 
Goltry Post Office into the Helena Post Office. 

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs, improve productivity, increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and 
where they want them - online, on their smart phones and at the stores they frequent. 

If a decision is ultimately made to discontinue the Goltry Post Office and you are a Post Office Box customer, you will have the option 
of Post Office Box delivery at the .!:i!W!!!LErult Qlljci To request delivery, submit a request for establishment of rural delivery 
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Goltry Post Office. The Helena Post Office has retail 
hours from 800 to 1200 -1330 to 1615 Monday through Friday and 800 to 900 on Saturday, which is 6.0 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the 
www.usps.comwebsite, stamp consignment locations, and Stamps by Mail, Fax, and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, I would like 
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 
postage-paid envelope prOvided. Your responses along with others received, will be included in the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09/12/2011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Hillsdale Christian School on 08/31/2011 from 5:00 pm to 6:30 pm to answer questions and provide information about our service. 
You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Goltry Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and Justification of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Debbie Noland 
Manager, Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 
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Postal Customer 
HILLSDALE, OK 741743 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the 
Hillsdale Post Office into the Nash Post Office. 

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs, improve productivity, increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition, many customers demand easler, more convenient access to Postal Service products and services when and 
where they want them - online, on their smart phones and at the stores they frequent. 

If a decision is uHimately made to discontinue the Hillsdale Post Office and you are a Post Office Box customer, you will have the 
option of Post Office Box delivery at theNH!:!~! QlTIst2 To request delivery, submit a request for establishment of rural delivery 
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Hillsdale Post Office. The Nash Post Office has retail 
hours from 830 to 1130 - 1230 to 1600 Monday through Friday and 830 to 930 on Saturday, which is 10.2 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the 
www.usps.com website, stamp conSignment locations, and Stamps by Mail, Fax, and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices In your area, I would like 
your Input concerning your postal needs. We encourge you to complete and return the enClosed survey in the pre-addressed 
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09/12/2011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Hillsdale Christian School on 08/31/2011 from 5:00 pm to 6:30 pm to answer questions and provide information about our service. 
You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Hillsdale Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Debbie Noland 
Manager, Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 
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Tidwell, Michael T • Washington, DC 

From: 	 Rennels, Kerry L - Oklahoma City, OK 

Sent: 	 Monday, August 29,201110:04 AM 

To: 	 george.wiland@mail.house.gov; Parker, Sabrina (lnhofe); Williams, Joni (Coburn); 

craig_smith@coburn.senate.gov 


Subject: 	 Post Office Discontinuance Study list-Public Meeting 

Attachments: customeCLeonard_np. pdf 

Good Morning: 

I am providing the attached customer letter as an FYI for you and your Member. As always, 
we wish to keep you updated on Postal matters within Oklahoma or your Congressional 
District. 

This notification is regarding a public meeting to be held at the First Baptist Church, 15711 E. 
168th Street S. in Leonard, OK 74043 on Tuesday, September 13, 2011 from 5:00 PM to 6:00 
PM (CST). Postal officials from the Oklahoma district office will be available to provide 
explanations and answer questions about the Leonard Post Office Postal operations. 

If you have questions, please don't hesitate to let me know. I will continue to provide your 
offices with information as this issue progresses. 

Thank you. 

Kerry Rennels 
Manager, Consumer & Industry Contact 
4025 W. Reno Avenue 
Oklahoma City, OK 73125-9631 
405.815.2340 
405.815.2013 (fax) 
405.815.2342 (Customer Contact Number) 

9/28/2011 
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Docket: 1370247·74043 
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Postal Customer 
LEONARD, OK 74043 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the 
Leonard Post Office into the Bixby Post Office. 

The office Is being studied due to declining office workload, which may Indicate that maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs, improve productivity, increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and 
where they want them - online, on their smart phones and at the stores they frequent. 

If a decision is ultimately made to discontinue the Leonard Post Office and you are a Post Office Box customer, you will have the 
option of Post Office Box delivery at the §!;!!:i)y Emit QU!!'ii To request delivery, submit a request for establishment of rural delivery 
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Leonard Post Office. The Bixby Post Office has retail 
hours from 800 to 1630 Monday through Friday and closed on Saturday, which Is 6.8 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the 
www.usps.com website, non-city delivery carriers, stamp consignment locations, and Stamps by Mail, Fax, and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, I would like 
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 
postage-paid envelope provided. Your responses along with others received, will be included In the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09/18/2011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the First Baptist Church at 15711 E 168th St S in Leonard on 09/13/2011 from 5:00 pm to 6:00 pm to answer questions and provide 
information about our service. You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Leonard Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publicly available record, so please be advised that any Information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Kimberly Kerns 
Manager, Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 
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Tidwell, Michael T • Washington, DC 

From: Silina, Ekaterina V - Washington, DC 

Sent: Tuesday, September 06, 2011 6:36 PM 

To: Rennels, Kerry L - Oklahoma City, OK 

Subject: RE: Post Office Discontinuance Study List-Public Meeting Notifications 9.6.11 

All good! 

From: Rennels, Kerry L - Oklahoma City, OK 
Sent: Tuesday, September 06,2011 6:35 PM 
To: Parker, Sabrina (Inhofe); Williams, Joni (Coburn); craig_smith@coburn.senate.gov 
Subject: PIN: Post Office Discontinuance Study List-Public Meeting Notifications 9.6.11 

My apologies in failing to include you in the original message. 

Kerry 

From: Rennels, Kerry L - Oklahoma City, OK 
Sent: Tuesday, September 06,2011 5:25 PM 
To: Hill, Lynne; Head, Lisa; Gamel, Sherri 
Subject: Post Office Discontinuance Study List-Public Meeting Notifications 9.6.11 

Good Afternoon: 

I am providing the attached customer letters as an FYI for you and your Member. As always, 
we wish to keep you updated on Postal matters within Oklahoma or your Congressional 
District. 

This notification is regarding nine scheduled public meetings to be held in communities where 
the Postal Service is conducting a discontinuance feasibility study of facility operations. Postal 
officials from the Oklahoma district office will be available to provide explanations and answer 
questions about Postal operations for the following Post Offices who are listed on the Post 
Office Discontinuance Study list. The date, time and location of each public meeting are 
notated in the attached customer letters. 

• Dacoma 73731 
• Addington 73520 
• Devol 73531 
• Hastings 73548 
• Bessie 73622 
• Colony 73021 
• Faxon 73540 
• Albert 73001 
• Bradley 73011 

If you have questions, please don't hesitate to let me know. I will continue to provide your 
offices with information as this issue progresses. 

9/28/2011 
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Thank you. 

Kerry Rennels 
Manager, Consumer & Industry Contact 
4025 W. Reno Avenue 
Oklahoma City, OK 73125-9631 
405.815.2340 
405.815.2013 (fax) 
405.815.2342 (Customer Contact Number) 

9/28/2011 
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Tidwell, Michael T - Washington, DC 

From: Putnam, Margaret A - Salt Lake City, UT 

Sent: Friday, August 19, 2011 5:12 PM 

To: 'Ellsworth, Emily' 

Subject: RE: Post Office Closures in Utah 

Emily, 

I hope that link to the alternative access points or nearby post offices works for you (I sent you an email a couple 
of days ago). 

I thought I should respond to the second part of you message -- please drop by any day, any time. I would love 
to meet you. 

Just let me know when you are thinking of come, just in case I'm out of town. 

I look forward to working with you . 

Margaret Putnam 
Mgr. Consumer & Industry Contact 
USPS, Salt Lake District 
Office: 801-974-2505 
Fax: 651-406-5840 
1760W2100 S 
Salt Lake City UT 84199-9631 
margaret.a.putnam@usgs.gov 

From: Ellsworth, Emily [mailto:Emily.Ellsworth@mail.house.gov] 
Sent: Tuesday, August 16, 201112:07 PM 
To: Putnam, Margaret A - Salt Lake City, UT 
Subject: RE: Post Office Closures in Utah 

Margaret: 

Thanks for getting in contact with me. I really enjoyed working with Ron, and I am sure that we'll have a lot 
of chances to work through some interesting situations. © Is there any way to find out where the nearest 
post offices are to these proposed closures? We've had a few concerned constituents and business owners. I 
have informed them of the public meeting and study phases, but it would be helpful for us to know about 
post offices in the area. 

Also, I received your letter about the Congressional Briefing. Unfortunately, it falls right in the middle of 
our annual staff meeting with the entirety ofour staff. I am sorry that I won't be able to attend, but perhaps I 
could come to your office and meet briefly in the week following, just to introduce myself. Thanks! 

Emily Ellsworth 
Utah County Office Manager 
Office of Congressman Jason Chaffetz 
51 S. University Ave. #318 
Provo, UT 84601 
Phone: (801) 851-2500 
Fax: (801) 851-2509 

9/2812011 
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From: Putnam, Margaret A - Salt Lake City, UT [mailto:margaret.a.putnam@usps.gov] 
Sent: Monday, August 15, 2011 2:30 PM 
To: Ellsworth, Emily 
Subject: FW: Post Office Closures in Utah 

Emily, 

Thank you for contacting Dave Matheson about your question. Dave has moved to another position and I have 
moved to his. Please note my contact information below. 

To answer your question, at this time, we do not have any alternative access locations confirmed. We are in a 
study phase, gathering information and looking for possible alternative access locations such as local stores, gas 
stations, other business or post offices, etc. We will have public meetings in each area scheduled to discuss 
possible plans and gather public input at that time. 

I hope this answers your questions, If not, please don't hesitate to call me. 

Margaret Putnam 
Mgr. Consumer & Industry Contact 
USPS, Salt Lake District 
Office: 801-974-2505 
Fax: 651-406-5840 
1760 W2100 S 
Salt Lake City UT 84199-9631 
margaret.a.putnam@usps.gov 

From: Ellsworth, Emily [mailto:Emily.Ellsworth@mail.house.gov] 
Sent: Tuesday, August 09, 2011 9:33 AM 
To: Matheson, Dave A - Salt Lake City, UT 
Subject: Post Office Closures in Utah 

Dave: 

We received information about the proposed closures to postal facilities in Utah. Would it be possible to 
receive a report on the alternative access locations for the areas where postal facility closures are being 
proposed? This would help us address concerns being brought up by our constituents. Thanks! 

Emily Ellsworth 
Utah County Office Manager 
Office of Congressman Jason Chaffetz 
51 S. University Ave. #318 
Provo, UT 84601 
Phone: (801) 851-2500 
Fax: (801) 851-2509 

9128/2011 
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From: Garcia, Ileana - San Antonio, TX 
Sent: Friday, August 26,2011 10:11 AM 
To: Torres, Sophie 
Cc: juan.navarro@mail.house.gov 
Subject: Postal Service Briefing - Thank You 

Attachments: Document.pdf 
Attached is a letter from our District Manager of Rio Grande District 
thanking your office for allowing your staff member to attend our 
Congressional Briefing on the "State of the Postal Service". 

If you or your staff has any concerns or questions, please contact Victor 
Flores, Manager Consumer & Industry at 210-368-1699. 

Again, rrffan{<You 

lCeana qarcia 
(}3usiness Service Networ{ 
Vs. Posta{Service - \Rjo qrancfe rJ)istrict 
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From: Garcia, Ileana - San Antonio, TX 
Sent: Friday, August 26,2011 10:12 AM 
To: anna.casanova@mail.house.gov 
Subject: Postal Service Briefing - Thank You 

Attachments: Document.pdf 
Attached is a letter from our District Manager of Rio Grande District 
thanking your office for allowing your staff members to attend our 
Congressional Briefing on the "State of the Postal Service". 

If you or your staff has any concerns or questions, please contact Victor 
Flores, Manager Consu mer & Industry at 210-368-1699. 

}lgain, rrlian/t'You 

Jleana qarcia 
(J3usiness Service Networ/t 
'U.s. CFostaCService - (Rjo qrande Q)istrict 
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From: Garcia, Ileana - San Antonio, TX 
Sent: Friday, August 26,2011 10:14 AM 
To: Lafuente, Gilbert 
Subject: Postal Service Briefing - Thank You 

Attachments: Document.pdf 
Attached is a letter from our District Manager of Rio Grande District 
thanking your office for allowing your staff member to atfend our 
Congressional Briefing on the "state of the Postal Service". 

If you or your staff has any concerns or questions, please contact Victor 
Flores, Manager Consumer & Industry at 210-368-1699. 

flgain, rrlianft'You 

luana qarcia 
(Business Service :Networft 
VS. PostaCSeroice -1Q.o qram[e <District 
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From: Garcia, Ileana - San Antonio, TX 
Sent: Friday, August 26, 2011 10:15 AM 
To: thomas.brown@mail.house.gov 
Subject: Postal Service Briefing - Thank You 

Attachments: Document.pdf 
Attached is a letter from our District Manager of Rio Grande District 
thanking your office for allowing your staff member to attend our 
Congressional Briefing on the "state of the Postal Service". 

If you or your staff has any concerns or questions, please contact Victor 
Flores, Manager Consumer & Industry at 210-368-1699. 

Jlgain, rtfian/t'You 

luana garcia 
iJ3usiness Service !Networ/t 
V.s. CFosta(Service - <:Rio grande (/)istrict 
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From: Garcia, Ileana - San Antonio, TX 
Sent: Friday, August 26, 2011 10:16 AM 
To: sarah.stone@mail.house.gov 
Subject: Postal Service Briefing - Thank You 

Attachments: Document.pdf 
Attached is a letter from our District Manager of Rio Grande District 
thanking your office for allowing your staff member to attend our 
Congressional Briefing on the "State of the Postal Service". 

If you or your staff has any concerns or questions, please contact Victor 
Flores, Manager Consumer & Industry at 210-368-1699. 

Jtgain, Tfian/t'You 

lCeana garcia 
l}3usiness Ser()ice :Net'Wor/t 
V.s. Posta{Seroice - 1Qo grancfe CJ)istrict 
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(A)DISTRICrMANAGER, CVSToMeR·$ERvICE&SA!.ES 
RIO GfWfoeDISTRICT 

August 25,2011 

The Honorable Charles A Gonzalez 
Member of Congress 
1436 Longworth Bldg. 
Washington, DC 20515..0004 

SUBJECT: Congressional Briefing 

Congressman Gonzalez: 

J want to thank you for anoWing· your staff member to attend our Congre6sionaI 
Briefing onthe "State of the Postal Service". 

We shared information such as Posta' Service finances. review of the retail 
network, Village Post Office initiatives, and current legislative updates. We will 
continue to review our Post Offices and the communities they service in order to 
provide the most efficient customer service and delivery possible. 

The Postal Service is taking action within its authority to right-stzethe retail, 
delivery, and PfOcessingnetwork ir'i response to the natiQ11's ehangjng use of the 
mail. However, our commitmenUo provide exceUentdelivery and customer 
service remains, unchanged. 

Ifyou or your staff has any concerns or questions, please contact VictQr Flores, 
Manager Consumer & Industry at 21 0-368-1699. 

~.. ~.. \.~8Q~ 
Willmm J. Mitnhell 

1. PoST OFFICE DRIVE 

SANANrONIO TX 78284-9991 

2fO~36S~5$4e 
FAX: 210-368-5511 
WWW.usp$,c::om 
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(A) DI.STRICT fv1ANA~E8, G.uS'ft)l\ERSeRV1CE & SAlES 
RI6GRANO£ D.iSrRlct 

August 25. 2011 

The Honorable Lamar Smith 
Member of Congress 
1100 N,E. Loop 410, Ste 640 
San Antonio, TX 78209-1522 

SUBJECT: Congressional Briefing 

Congr~s&man Smith: 

I wallt to thank you fQrallowing your staff members to atteoo our Congressional 
Briefing on the «State of the Postal Service". 

We shared infOrmatiol1suchas Postal SeNice flrn:lnG$s, review of the retail 
network. ViUagePost Offioe initiatives, and current legislative updates. We will 
continue to review OUr Post Offices and the oommunitiesthey service in order to 
provide the most efficient customer service and delivery possible. 

The Postal Service is taking action within its authority to right-size the retail, 
detivery, and processing network in response to the nalion'schanging use of the 
mail. However. O\lr commitment to provide exoeUenldeHvery and customer 
service remainsunchangect. 

If yOl! oryout.sfaffhasanyconcernsor questions, piease C(i)ntactVict~r Flores, 
Man;3ger ConsJ,lmer& Industry at 21Q..368..1689. 

1 POST OFFICE ORI'IE 
SAN ANTONIO TX 18284-9'997 
210-$8-5548 
FAX: 210-36&-5511 
www.usps.com 
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(A) DIsTRICT MANAGER. CUSTOMER SERVICE & SALes 
RIO GRANDE DISTRICT 

August25, 2011 

The HonorabteHenry Cuellar 
Member df Congress 
$15 E.. Houston St Sle 563 
San Antonto, TX 78205·2048 

SUBJECT: Congressional Briefing 

GOhgressman Cuellar: 

I want to thank you for allOwing your staff member to attend our Congressional 
Briefing on the "State of the PostaIServiee" . 

.	We shared information such as Postal Service finances. review of the retail 
netwQ~, Village Post Office initiatives,and current legislative updates. We wiU 
continue to review our Post Offices and the communities they service in order to 
pro"i~ the most efficient customer service and delivery possible. 

The Postal Service istak~ng action within its authority to right-siZe the retail, 
delivery, and processing network in respon$8 to the natlon's.changing use of the 
mail. However~ ourcommitment to provide exceJlentdelivary and customer 
service.femains unchanged. 

If you or your staff has any concerns Of questions, please contact Victor Flores, 
Manager Consumer & Industry at 210-368-1600. 

William J. MitcheU 

1 POST OFfiCE DRIVE 
SAN ANTONIO TX 78284-9997 
~f()"368-554S 
FAX: 210:.368-6511 
wWW.LJSpttCCffl1 
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(A) DISTRlq;r MANAGER, CUSTOMEIt SERVICE &SALe.S 
RIO GRANDE [);STf'(lCT . . 

August25,2011 

The Hooorabte Michael McCaul 
Member of Congress 
,5929 Batcones Dr. Sts 305 
Austin TX 787314286 

SUBJECT: ·Congressional Briefing 

Congressman McCaul: 

I want to tRan~ you for allowing yourstaff.mernber to attend our CongresSional 
Bri.efing antRe "state of the. Postal Service", 

We shared Information such as Postal Service finances, review of the retail 
network, Village PQSt Office initiatives,andcur",nt legislative updates. We will 
continue to. review our Post Offices and the communities they servicemordet to 
provide the most efficient customer service and detivery pos~ible, 

The PostatService is taking action within its authority to right-size the retail, 
dativery, and process.ing network in response to the nation's changing use of the 
maO. However:, Our commitment to provlde excellent delivery and customer 
service remains unchanged. 

If you or your staff has any concerns or questions, please contact Victor Flores, 
Manager Consumer & Industry at 210-368..1699. 

William J~ Mitchell 

1 POST OFFICE DRIVE 
SAN ANTONIO tx78284-9991 
2.1Q..368-5546 
FAX:: 21()":36&-5511 
WVI/W.usps.com 
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(A) DISTRICT MANAGER. CUSTOMeR SeRVICE & SALes 
RIO GMNDE DISTRICT 

August 26,2011 

The Honorable Francisoo Canseoo 
Member Of Congress 
1313 S.E. Military Dr. Ste 1.01 
San Antonio, TX 78214-2850 

SUBJECT: Congressional Briefing 

Congressman Cans&co: 

I want to thank you for allOWing yout staff member to attend our Congressional 
Briefing on the "State of the Postal Service" vis. telecom. 

We shared information such as Postal Service finances, review ofthe retail 
network. Village Post Office initiatives, and current legislative updates. We will 
~ntinue to revieWQUf Post·Offices and the communities they service in order to 
provide the most efficient customer service and delivery possible. 

The Postal Service Is taking action within its authority to right-size the retaU, 
delivery, and prQceS$ing network in response to the nation's changing use of the 
mail. However, our commitment to provide excellent delivery and customer 
service remains unchanged. 

If you or your staff has any concerns or questions, please contact Victor Flores, 
Manager Oonsumer & Industry at 210-368-1699. 

William J. Mitche" 

1 POST OfFICE DRIVE 
SAN ANTOI'ilIOTX 78284~9997 
210~554a 
FAX: 21()..368~5511 
www.usps.com 
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From: Bolen, Robert S - Austin, TX 
Sent: Wednesday, September 07,2011 5:26 PM 
To: nancy.watson@mail.house.gov 
Subject: Post Office Community Meeting schedule 

Nancy, 

Following is list of all offices in your Congressional district that I have listed as under 
study. Community meeting status for each office is noted. 

Thanks, 

Sam 

USPS Rio Grande District Post Office Discontinance Studies 
Congressional District 11 
U.S. Rep. K. Michael Conaway 

79719 Public meeting held at 6 p.m., Aug.30, at the BARSTOW 
I Community Center, 100 Concho, Barstow, TX 
78607 Public meeting on Sept 7 6'30 pm LakeshoreBLUFFTON , , 

ILibrary, 7346 Hwy 261, Buchanan Dam, TX 

boss 
IPublic meeting on Sept 14,6:30 pm, St Peter 

78618 Lutheran Church, 14238 N. Ranch Road 783, 
Doss TX 

GRANDFALLS 79742 Public meeting on Sept 7,6 pm, Grandfalls I 
Community Center, 331 1st Street, Grandfalls, TX, 

MENTONE 179754 rr0 be announced 
I 

IMIDKIFF 
Public meeting on Sept 8, 6 pm, Midkiff 

79755 Community Center, 12701 N FM 2401, Midkiff, 
I 1 IfX 

PENWELL 179776 If0 be announced 

PYOTE 79777 
Public meeting on Sept 9, 6 pm, Post Office, 211 

I N Rogers, Pyote, TX 

~ARZAN 79783 ITo be announced 

~LLOWCITY 
Public meeting on Sept 15,6:30 pm, Willow City 

178675 rvolunteer Fire Department, 2553 Ranch Road 
1323, Willow City, TX 
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From: Flores Jr, Victor 1"1 - San Antonio, TX 
Sent: Friday, August 12, 2011 7:07 PM 
To: Jenkins, Robert D - San Antonio, TX; Bolen, Robert S - Austin, TX; Billington, Tom - Austin, 
TX; Melle, Curtis A - San Antonio, TX 
Cc: Garcia, Ileana - San Antonio, TX; Giddings, Ruth - San Antonio, TX; Puro, Ronald N - San 
Antonio, TX 
Subject: FW: NEWS RELEASES 

Sent News Releases to Congressman below and attached. 

Victor Flores 
Manager Consumer & Industry (CIC) 
Rio Grande District 
21 0-368-1699 

From: Flores Jr, Victor M - San AntoniO, TX 
Sent: Friday, August 12, 2011 6:53 PM 
To: Sylvia Ramirez 
Subject: NEWS RELEASES 

Sylvia - the Newsbreak for Fannin Tx 77960 is attached for Congressman Ruben 
Hinojosa's district. Thanks 

Victor Flores 
Manager Consumer & Industry (CIC) 
Rio Grande District 
210-368-1699 
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~ UNITEDSTIJTES 
~ POSTIJ1L SERVICE® POSTAL NEWS 

FOR IMMEDIATE RELEASE News Media Contact: 
Aug. 12,2011 Sam Bolen 

512-670-6821 
Email: rOberts.boIEm@u§ps.gov 

usps.com/news 

Postal Service to hold public meeting in Fannin 77960 

FANNIN, TX - The U.S. Postal Service will hold a public meeting to discuss its proposal to 
make possible changes in the way postal services are provided in Fannin. 

The community meeting will take place at 6 p.m., on Wedensday, Aug. 17, at the Fannin 
Fire Dept, 40 FM 2506, Customers will have an opportunity to meet with a Postal Service 
representative to discuss alternatives. 

A review of business activities of the Post Office at this location revealed that the office 
workload has declined. This reduced workload suggests the maintenance of an independent 
Post Office here may no longer be warranted. 

Anyone who wishes to submit comments in writing can send them to: 

Manager Consumer & Industry Affairs 
USPS Rio Grande District 
1 Post Office Dr 
San Antonio, TX 78284-9631 

As more customers choose to conduct their postal business online, on their smart phones 
and at their favorite shopping destinations, the need for the U.S. Postal Service to maintain 
its nearly 32,000 retail offices - the largest retail network in the country - diminishes. To 
that end, the U.S. Postal Service announced July 26 that it will be taking the next step in 
right-sizing its expansive retail network by conducting studies of approximately 3,700 retail 
offices to determine customer needs. As part of this effort, the Postal Service also 
introduced a retail-replacement option for affected communities around the nation. 

"Today, more than 35 percent of the Postal Service's retail revenue comes from expanded 
access locations such as grocery stores, drug stores, office supply stores, retail chains, self­
service kiosks, ATMs and usps.com, open 2417," said Postmaster General Patrick 
Donahoe. "Our customer's habits have made it clear that they no longer require a physical 
post office to conduct most of their postal business." 

For communities currently without a postal retail office and for communities affected by 
these retail optimization efforts, the Postal Service introduced the Village Post Office as a 
potential replacement option. Village Post Offices would be operated by local businesses, 
such as pharmacies, grocery stores and other appropriate retailers, and would offer popular 
postal products and services such as stamps and flat-rate packaging. 

(more) 
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"By working with third-party retailers, we're creating easier, more convenient access to our 
products and services when and where our customers want them," Donahoe said. "The 
Village Post Office will offer another way for us to meet our customers' needs." 

With 32,000 postal retail offices and more than 70,000 third-party retailers -Approved 
Postal Providers - selling postage stamps and providing expanded access to other postal 
products and services, customers today have about 100,000 locations across the nation 
where they can do business with the Postal Service. 

"The Postal Service of the future will be smaller, leaner and more competitive and it will 
continue to drive commerce, serve communities and deliver value," Donahoe added. 

The list of offices being studied and additional information, including video, audio 
soundbites, b-roll and JPEGs, can be found at http://about.usps.com/news/electronic-press­
kits/expandedaccess/welcome. htm. 

The Postal Service receives no tax dollars for operating expenses, and relies on the sale of 
postage, products and services to fund its operations. 

We're everywhere so you can be anywhere: www.uspseverywhere.com 

### 

A self.supporting government enterprise, the U.S. Postal Service is the only delivery service that reaches every address in the nation, 150 million 
residences, businesses and Post Office Boxes. The Postal Service receives no tax dollars for operating expenses, and relies on the sale of 
postage, products and services to fund its operations. With 32.000 retail locations and the most frequently visited website In the lederal 
govemment, usps.com, the Postal Service has annual revenue of more than $67 billion and delivers nearly 40 percent of the world's mail. If it 
were a private sector company, the U.S. Postal Service would rank 29th in the 2010 Fortune 500. Black EnteFprise and Hispanic Business 
magazines ranked the Postal Service as a leader In workforce diversity. The Postal Service has been named the Most Trusted Government 
Agency six consecutive years and the sixth Most Trusted Business in the nation by the Ponemon Institute . 

79

http:www.uspseverywhere.com
http://about.usps.com/news/electronic-press


(A) MANAGER. CONSUMEn AND INDUSTRY 

RIO GRANOE DISTRICT 

September 21, 2011 

Texas State Representative 
The Honorable Ryan Guillet!! 
PO Box 2910 
Austin TX7876a.;Z910 

Honorable Guillen: 

Thank you for contacting the United States Postal Service concerning the possible elosing of 
the ConcepcionTX Post Office. 

As you may be aware, the Postal Service has begun reviewing sorne of its brick,.and-mortar 
P'Ost Offlce$, Stations and Branches, under a centralized initiative. This review is necessary 
in order for the Postal Service to match today's activity and usage, as well as maH volume, 
workload and customer access to pastal retail outlets. 

The Postal S~ce receives natax dollars for operating expenses and reries on the sale of 
POStag.9, products and services to fund. its operation. The Postal Service is in a dire 
finanCial situation. In the past 5 y&ars: 

• . Mail volume has declined.by 43.1 billion places. 
• Customer visits haved.eclinedby~~ million. 
• ,Retajl(ttansaction~ have decli~(by $2 'tlillio.n. 

Today, the Postai Service has expanded access ton'early 70,000 alterruirte; locations ­
where. ourcustom~shopand do business ~grocery ,stores, pMarm~es, tlanl<s, Office 
Depot, Costee, etc. Customers can access thisinfarmation at uspwv§f\lwhO.com, By 
consolidating operations •.expanding access to postal products and services, and creating 
community options, the Postal. Servi~ is adapting to meet the evolving needs of its 
customers during changing times. 

Community meetings will be held in locations where studies ate beingconducted;to give 
customers the opportunity to offer their· iripl.l:t prior ta annal. deci.sion and the Postal Service 
will make every possible attempt to minimize the. impact to customers of changes to Post Office 
lacat:ions. 

Thank you for the oppartun!ty to address this matter with you. 

~~~ 
Cathy Carmona 

1 PosT OFFIC.1ii DR' 

SAN ANTONIO, TX 78;2fl4·96:n 
210·36a~98 

FAX; 210.36&'5$13 
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From: Garcia, Ileana - San Antonio, TX 
Sent: Tuesday, August 30,2011 9:39 AM 
To: Townsend, Christi 
Cc: Flores Jr, Victor M - San Antonio, TX; Bustamante, Eliza M - San Antonio, TX; 
Bruni, Edward R - San Antonio, TX 
Subject: REF: David Del Bosque - Avalon School District/Avalon Post Office Closure 

Attachments: Document.pdf 
Congressman Joe Barton: 

This is in response to your letter referencing the closure of the Avalon Post 
Office. If you need additional information regarding this, please let me 
know. 

lUana qarcia 

CBusiness Service !Networ{ 

V.s. Posta!Service - c.Rjo qrarnfe ([)istrict 

81



MANAGER CONSUMER & INDUSTRY 
RIO GRANDe DISTRICT 

August 30, 2011 

Honorable Joe Barton 
Member Of Congress 
6001 Interstate 2:0 W Ste 200 
Arlington, TX 76017~2811 

Congressman Barton: 

This letter is in response to your Inquiry on behalf of David Del Bosque, Superintendent of 
the Avalon Independent school District, concerning the closing of the Avalon Post Office. 

As you may be aWare, thePostal.Service has begun rBviewingstrme. of its.brick-and-mortar 
Post Offices, Stations and Branches, under acenfraliZedinitiative. ThIsf$view is necessary 
in order for the Postal Service to match today's activity and usage,as.weU as mail volume, 
workload and ClJst6mer access to postal retail outlets. . 

The Postal Service receives no tax dollars for operating expenses and relies on the sale of 
postage, products and services to fund its operation. The Postal Service is In a dire 
financial situation. In the pastS years: 

• MaH volUme has Qeclined by 43.1 billion pieces. 

.. Customervisits have declined by 200 mimon. 

.. Retail transaotions have declined by $2 billion. 


TOday, the.PostaIServic& hasexp~ 8c*slO nearly 70,000 altematelocations­
where our custome~ shop and do business •.grocery !?tQfe.S. phamla~es, banl5s, Offl9$ 
Depot. Costee. etc. Customers can access thisinformationat M§pI&'iecmbef!l)M,i'lm, ay. 
consolidating operations, ex.panGing access to postalproduets and services, and·ereating 
community OPtions, the Postal Service is adapting to meet the evolving needs of its 
customers during chang~ng times. 

Community meetings were held in locatiOns where studies are being conducted to give 
customers tne opportunity tel offer their input prior to a. fmal deCision and the Postal Service 
will ma.keevery possible attempt to minimize the impact for customers of changes to Post 
Office locations. 

Thank you for the opportunity.to atk;Jress this.mat;tetwith you. 

~~!o~ 
cc: Consumer Affairs - Ft Worth 

1.Posr OFFIeEDR. 
SANAMTONt(), TX 1S2u.:W31 
210·3~ga 
FAX: 210.368·5613 
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From: Garcia, Ileana - San Antonio, TX 
Sent: Monday, August 29,2011 5:57 PM 
To: Townsend, Christi 
Cc: Bruni, Edward R - San Antonio, TX; Bustamante, Eliza M - San Antonio, TX 
Subject: REF: MARY DOUGLAS / TEHUACANA CLOSING 

Importance: High 

Attachments: Document.pdf; Document.pdf 
Congressman Joe Barton: 

This is in response to your letter referencing the closure of the Tehuacana 
Post Office. If you need additional information regarding this, please let 
me know. 

luana qarcia 
tBusiness Service :Networ/t 
'U.s. <Posta{Service - 1?jo qratufe (])istrict 
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MAlllAGER,CoNSUMER ANo'INDUS'fRY 
RIO GRANDE DISTRICt 

August 30,2011 

The Honorable Joe Barton 
Member of Congress 
6001W.Rohald Re$9anMemorial Hwy. 
Suite 200 
Arlington, TX 76017~2805 

Congressman Barton: 

This letter is in response to your Jnqu~ryon behalf of Mary Douglas, concerning the closing 
ofille Teh\J8cana Post OffiC'e. 

As you may be aware, the Postat Service has begun reviewing some of its brick-and-mortar 
Post OffICeS, Stations and Branohes, under a centralized inltlative. This review is necessary 
in order for thePo5tal Service to match tOOay's activity and usage, as W$lI as mail volume, 
workload and custQmer access to POstal retaifoutlets. 

The Postal Service receives no tax dollars fot operating eXpenses and reties on the sale of 
postage, products and·services to. fund its operation, The Postal Service is in a dire 
finanoiahsituation. In the past 5 years: 

• Mail volume has declined by 43.1 billion pieces. 
• customer visits have declined by 200 million. 
• Retail transactions have (jectined by $2 billion. 

Today, the. Postal Service has expanded access to nearly 70,000 aJtemate locations ­
where our customers shop and do business -grocery stores, pharma~ies. bankS, OffJOe 
Depot, Costco. ete. Customers canaoces& this informatiem _ YlPlei6~re,com. By 
cor:tsolidating operations, expanding a~ss to pGStalproducts and servicS$, and,creating 
community options, the Postal Service is adapting to meet the evolving needs of its 
Customers dUring Changmg times. 

Community meetfngswere heidin locations where studies are being conduct~ to give 
cosmmerstheopportunity to offer their input.prior to a final decision and the Postal Service 
will make ~ry possible attempt to minimiZe the impactf6r customers of changes to Post 
Office ioca1iQns, 

Thank you for theoppoftunity to' address this matter with you. 

Vidor Flores 
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From: Garcia, Ileana - San Antonio, TX 
Sent: Friday, August 26,2011 10:16 AM 
To: sarah.stone@mail.house.gov 
Subject: Postal Service Briefing - Thank You 

Attachments: Document.pdf 
Attached is a letter from our District Manager of Rio Grande District 
thanking your office for allowing your staff member to attend our 
Congressional Briefing on the "state of the Postal Service". 

If you or your staff has any concerns or questions, please contact Victor 
Flores, Manager Consumer & Industry at 210-368-1699. 

}tgain, rrlianft<You 

Juana garcia 
(Business Service !lVetworft 
VS. <Posta{Service - <Rio grarufe CDistrict 
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From: Bolen, Robert S - Austin, TX 
Sent: Wednesday, September 07, 2011 5:26 PM 
To: nancy.watson@mail.house.gov 
Subject: Post Office Community Meeting schedule 

Nancy, 

Following is list of all offices in your Congressional district that I have listed as under 
study. Community meeting status for each office is noted. 

Thanks, 

Sam 

USPS Rio Grande District Post Office Discontinance Studies 
Congressional District 11 
U.S. Rep. K. Michael Conaway 

Public meeting held at 6 p.m., Aug.30, at the 
Community Center, 100 Concho, Barstow, TX 
Public meeting on Sept 7,6:30 pm, Lakeshore 
Library, 7346 Hwy 261, Buchanan Dam, TX 
Public meeting on Sept 14, 6:30 pm, St Peter 
Lutheran Church, 14238 N. Ranch Road 783, 
Doss TX I 
Public meeting on Sept 7, 6 pm, Grandfalls I 

Community Center, 331 1st Street, Grandfalls, TX 

0 be announced i 

Public meeting on Sept 8, 6 pm, Midkiff i I 

Community Center, 12701 N FM 2401, Midkiff, MIDKIFF 119755 
[X I 

PENWELL 79776 [0 be announced I 
Public meeting on Sept 9,6 pm, Post Office, 211

PYOTE 119777 
N Rogers, Pyote, TX 

TARZAN 79783 [0 be announced 

Public meeting on Sept 15, 6:30 pm, Willow City 
WILLOW CITY Volunteer Fire Department, 2553 Ranch Road 

1323, Willow City, TX 
78675 

!SARSTOW 179719 
I 

78607iSLUFFTON 

! 

78618IDOSS 

GRANDFALLS 79742 

MENTONE 79754 
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From: Rahenkamp, Jane - Pittsburgh, PA 
Sent: Monday, August 29, 2011 10:33 AM 
To: Newman, Beth 
Subject: RE: Post Office 

I will respond in blue below 

Jane Rahenkamp 
Manager, Marketing 
412-359-7832 - Work 
412-728-6955 - Cell 
jane.rahenkamp@usps.gov 

From: Newman, Beth [mailto:Beth.Newman@mail.house.gov] 

Sent: Monday, August 29, 2011 10:27 AM 

To: Rahenkamp, Jane - Pittsburgh, PA 

Subject: FW: Post Office 


Jane, 

Something tells me this is going to go on and on .... 

Can you provide answers to some of Ms. Litz's questions below? 

Thank you!!! 


~.f'_ 
Rep. Jason Altmire PA04 
Natrona Heights District Office 
2124 Freeport Road 
Natrona Heights, PA 15065 
724-226-1304 PH 
724-226-1308 FX 
beth.newman@ maiLhouse.gov 

From: Melanie Litz [maflto:kmlitzl72@gmail.com] 
Sent: Monday, August 29,2011 8:38 AM 
To: Newman, Beth 
Subject: Post Office 
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Hi Beth - got my informative letter and survey from the Post Office. I have a few questions that I 
could use your help with. 

--Was this survey sent to all 4277 Export Post Office customers? Yes - it was intended to 
--Will these survey results be available for public viewing at some point? (I probably already 
know the answer to that one) - the analysis is part of the final docket 

--When does the 60-day public posting of proposal and invitation for customer comments begin? 
As soon as it is posted - do not have the date yet 
--When does the 30 day public posting of final determination begin? It depends upon the timeline 
above ­

That's all I have for now, but I'll be asking for your assistance withe appeal process when it's 
time. 

Thanks Beth ­

--Melanie 
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From: Rennels, Kerry L - Oklahoma City, OK 
Sent: Tuesday, August 23, 2011 5:56 PM 
To: Hill, Lynne; Gamel, Sherri; Parker, Sabrina (Inhofe); Williams, Joni (Coburn); 
craig_smith@coburn.senate.gov 
Subject: Post Office Discontinuance Study List-Public Meeting_8.31.11 

Good Afternoon: 

I am providing the attached customer letters as an FYI for you and your 
Member. As always, we wish to keep you updated on Postal matters within 
Oklahoma or your Congressional District. 

This notification is regarding a joint public meeting to be held at the Hillsdale 
Christian School, Hillsdale, OK 73743 on Wednesday, August 31,2011 from 5:00 
PM to 6:30 PM (CST). Postal officials from the Oklahoma district office will be 
available to provide explanations and answer questions about Postal operations 
for the following Post Offices who are listed on the Post Office Discontinuance 
Study list. 

• Carrier Post Office 73727 
• Goltry Post Office 73739 
• Hillsdale Post Office 73743 

If you have questions, please don't hesitate to let me know. I will continue to 
provide your offices with information as this issue progresses. 

Thank you. 

Kerry Rennels 
Manager, Consumer & Industry Contact 
4025 W. Reno Avenue 
Oklahoma City, OK 73125-9631 
405.815.2340 
405.815.2013 (fax) 
405.815.2342 (Customer Contact Number) 
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From: Rennels, Kerry L - Oklahoma City, OK 
Sent: Thursday, September 22,2011 10:57 AM 
To: Head, Lisa; Hill, Lynne; McGehee, Peggy; vivian.loving@mail.house.gov; 
janice.beatty@mail.house.gov; mary.bower@mail.house.gov; Parker, Sabrina (Inbofe); 
Williams, Joni (Coburn); craig_ smith@coburn.senate.gov 
Subject: Post Office Discontinuance Study List-Public Meeting Notifications 9.22.11 

Attachments: customer_Leon_np (4).pdf; customer_Dougherty_np (3).pdf; 
customer_Durham_np (4).pdf; customer_Hennepin_np (3).pdf; customer_Eucha_np 
(3).pdf; customer_Hallett_np .pdf; customer_Platter_np (3).pdf; customer_Gate_np .pdf 
Good Morning: 

I am providing the attached customer letters as an FYI for you and your 
Member. As always, we wish to keep you updated on Postal matters within 
Oklahoma or your Congressional District. 

This notification is regarding eight scheduled public meetings to be held in 
communities where the Postal Service is conducting a discontinuance feasibility 
study of facility operations. Postal officials from the Oklahoma district office will 
be available to provide explanations and answer questions about Postal 
operations for the following Post Offices who are listed on the Post Office 
Discontinuance Study list. The date, time and location of each public meeting are 
notated in the attached customer letters. 

• Eucha 74342 
• Hennepin 73444 
• Dougherty 73032 
• Durham 73642 
• Finley 74543 
• Platter 74753 
• Leon 73441 
• Gate 73844 

If you have questions, please don't hesitate to let me know. I will continue to 
provide your offices with information as this issue progresses. 

Thank you. 

Kerry Rennels 
Manager, Consumer & Industry Contact 
4025 W. Reno Avenue 
Oklahoma City, OK 73125-9631 
405.815.2340 
405.815.2013 (fax) 
405.815.2342 (Customer Contact Number) 
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Docket 1351103·73721 
Item Nbr: to 
Pago Nbr: I 

Postal Customer 
CARRIER, OK 73727 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the 
Carrier Post Office into the Lahoma Post Office. 

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs. Improve productivity, increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition. many customers demand easier, more convenient access to Postal Service products and services when and 
where they want them - online, on their smart phones and at the stores they frequent. 

If a deCision is ultimately made to discontinue the Carrier Post Office and you are a Post Office Box customer. you will have the 
option of Post Office Box delivery at the Lahoma eO$~ 9Ulce To request delivery. submit a request for establishment of rural delivery 
service, PS Form 4027, Petition for Change In Rural Delivery, is available at the Carrier Post Office. The Lahoma Post Office has 
retail hours from 800 to 1200 - 1300 to 1615 Monday through Friday and 800 to 900 on Saturday, which Is 9.0 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the 
www.usps.com website, stamp consignment locations, and Stamps by Mail, Fax. and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area. I would like 
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 
postage-paid envelope provided. Your responses along with others received. will be Included in the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09/1212011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Hillsdale Christian School on 08/31/2011 from 5:00 pm to 6:30 pm to answer questions and provide information about our service. 
You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Carrier Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publicly available record. so please be advised that any information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting. and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Debbie Noland 
Manager, Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 
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Docket: 1365J J 4 • 73 739 
Item Nbt: JO 
Page Nbt: I 

Postal Customer 
GOLTRY, OK 73739 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study offacility operations at the 
Goltry Post Office into the Helena Post Office. 

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to 
evaluate the facility's operations In a continuing effort to meet customers' retail needs, improve productivity, increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and 
where they want them - online, on their smart phones and at the stores they frequent. 

If a decision is ultimately made to discontinue the Goltry Post Office and you are a Post Office Box customer, you will have the option 
of Post Office Box delivery at the !::I~!9!Jl! f2St Qftii1e To request delivery, submit a request for establishment of rural delivery 
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Goltry Post Office. The Helena Post Office has retail 
hours from 800 to 1200 - 1330 to 1615 Monday through Friday and 800 to 900 on Saturday, which Is 6.0 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as the 
www.usps.comwebsite, stamp consignment locations, and Stamps by Mail, Fax, and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, I would like 
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 
postage-paid envelope provided. Your responses along with others received. will be included in the study and considered carefully 
before any final determination regarding discontinuance is made. Please submit your response no later than 09/12/2011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Hillsdale Christian School on 08/31/2011 from 5:00 pm to 6:30 pm to answer questions and provide information about our service. 
You may wish to discuss and submit your questionnaire at that time. 

Written comments may be hand-delivered to the Goltry Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publicly available record. so please be advised that any information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change in service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire. community meeting, and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study. please contact Kathy Hottel. District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely. 

Debbie Noland 
Manager, Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 
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Dooket: 1367029 - 73743 
UemNbr: 10 
PageNbr: 1 

Postal Customer 
HILLSDALE, OK 73743 

This letter provides notice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the 
Hillsdale Post Office into the Nash Post Office. 

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. There 
are a number of alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package 
items.. 

A discontinuance feasibility study involves a review of delivery and retail operations of a postal facility. The purpose of the study is to 
evaluate the facility's operations in a continuing effort to meet customers' retail needs, Improve productivity, Increase efficiency, and 
cut costs. 

Customer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text 
message. In addition, many customers demand easier, more convenient access to Postal Service products and services when and 
where they want them - online, on their smart phones and at the stores they frequent. 

If a decision is ultimately made to discontinue the Hillsdale Post Office and you are a Post Office Box customer, you will have the 
option of Post Office Box delivery at the 1::I~!i!b P~l>tQff!!t.2 To request delivery, submit a request for establishment of rural delivery 
service, PS Form 4027, Petition for Change in Rural Delivery, is available at the Hillsdale Post Office. The Nash Post Office has retail 
hours from 830 to 1130 -1230 to 1600 Monday through Friday and 830 to 930 on Saturday, which is 10.2 miles away. 

Retail services would continue to be available through a variety of channels beyond traditional brlck-and-mortar facilities, such as the 
www.usps.com website, stamp consignment locations, and Stamps by Mail, Fax, and Phone. 

We value your opinions during this review process. As the Postal Manager responsible for all Post Offices in your area, I would like 
your input concerning your postal needs. We encourge you to complete and return the enclosed survey in the pre-addressed 
postage-paid envelope provided. Your responses along with others received, will be included in the study and considered carefully 
before any final determination regarding discontinuance Is made. Please submit your response no later than 09/1212011. 

A community meeting will he held to explain the study findings and to address community concerns. Postal representatives will be at 
the Hillsdale Christian School on 08/31/2011 from 5:00 pm to 6:30 pm to answer questions and provide information about our service. 
You may wish to discuss and submit your que,stionnaire at that time. 

Written comments may be hand-delivered to the Hillsdale Post Office or mailed to: 

District Discontinuance Coordinator 
OKLAHOMA PFC 
4025 W RENO AVE 
OKLAHOMA CITY OK, 73125-9800 

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be 
visible to others. 

A proposal that further explains the nature and justification of the proposed change In service and requests for customer comment 
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal will be 
considered prior to making a final determination. 

If you have any questions concerning this discontinuance feasibility study, please contact Kathy Hottel, District Discontinuance 
Coordinator Contact at (405) 815-2524. 

Sincerely, 

Debbie Noland 
Manager, Post Office Operations 

Enclosures: 
Customer Survey/Pre-addressed postage-paid envelope 
Summary of Postal Service Retail Facility Change Regulations 
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laci1mann. m6$sie.R .. Anchotage, AK 

From! 	 Qtlli$tie, Beverly A - Anchpragl;,AK 
Sent: 	 ~nday.S~ptember 19, 201n~:25PM. . .. .. 
To: 	 IAlth~St~'; 'Bob Walsh'; 'csthenne.pelty@majUVJt.l5e;go¥'; 'Connt$ McKenzie·iOarU~...J3eorgetlrnl,lrkP\iVSki.senal$.gov~ 'Serti' 

Sumpter; 'Greer Gehfer'; 'Greg KapJatt 'Gre~Lkaplan@murkoW$ldTsenate.gQV)~ James Palmer; 'SChawna Thoma'; 'Sherry Edwards 
'(sherry-,""edWards@l')1urRoWskl.senat~ ..gov}\;'Tara Risinger'; 'T£ffany Zulkosk),,; 'Tom Moyer'

cc: HetbOChuk. Dianne P- AnclJora~. Af(. .. . 
SUbject: community Meetings Scheduled - FtWainwright $. ElefSQnCommunlty Meetings SCheduled 

Attachments: 	 Ft Wamwright Community Meeting.pdtei~S(ln Community Meeting:pdf 

Ft.~WIi9ht E"reI$on communitY 
Commu!litY Meeti..., II'Ieeting.pdf 

Good Aftemoon. 

Att:ached are copie$ of the ~rs that wiII.posted in every Post Office;n· Fildrtanks inviting cU$tomers to attend a community· meeting to 
proVide their opfnioos concemlng a possible dosing or cOnsolIdation of the Ft WainwrIght Post Otfi~ and the' Elelsoo Post Office. 

Please remember that this is just the next pha~ Qf Our $~dy~ This does not mean thatthese offices wi11 close. 

Mote information wiD beforthcoming·as the stl,ldy prog~S$s. 

Beverly Christie 
Consumer Affairs 
31:2;0 Barrow Street 
Anchorage AK 99599--9997 
(907) 564-2940 
beverly.a.chrtstie@usps.gov. 	 .. 

1 
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ALASKA QJS"'~ICT 

As tfi(;t, P~I 8eNtoet:nttnag_<te~'P~n$1t)l$fQratl fl(l$t GftiC9S in yo:warEm. IwOlds I.'your 
'Opinion eon~mingJl.PQS$ltlle cha~elntheway p()sr$ls$fVi~ are.pmfded.Ovr t~ntativ~ 
ptan$w1Uonly 1~1,<i tOe fQrrtl$1pro.pp$alifM' aresatisfi"d that am~b'llUm degree of regular 
.~I'r~d"dectiva serviee~Ilt>El pr.()vWed. 

Ft; Wainwright PostGfflce isbemg sw«iedfofpoS&ible olO$m9 QT ooosolid_on due to the. 
foitqwingrp,.sons,;lltte'to dectininm ofitce· WOttltload1 whll:lb may indicate that mamtainfng this. 
fa~nlty i$,notwarrant$d. Tn$ rrevenueandt9f Yolume4hisf1>fficeh$.$ ~nfn as~d~ine 
over fhe. past'.a,v.ral years. 

If YOtl WOUld like an oPP.(.l'rtunity todisoosssiternsfives.wlth,usl p.QstalFepresentatives wUt be 
$'t the L.ssf FrJ"f1tjer OJl ThI.lFJrday $eptemJ:;er29, 2fJ11ftrrJmt}OOP;N/. to a.!oo P. M. M(feting 
O$fleod earlierifhdded. Thepostatf!$preMl1tatives wm be avaUabletoaoswer questit:'ms 
amf prQvit;j~ tnform~tlon abo.tit~t~t1.r.vicfll 

Ifyau h~~ahY'tfEf$tions1 ~ may cootaotBlemt\l LOchmal1n at (907)564·2615. 

Thank you for yot;jra$sistance, 

Sincerely., 

latina ' •. e~m 


Matlager. ~st'omce,Opet4UjM$ 


.,/ 
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As the pos(alServiO$ manager respanslbrefor·aU postOfflee~, in yPur ares, I would lik& your 
. . . a,pOssfbte'ctr'$ngEllnthe VI'llYp()su.lserv~e$ arepro~'EKI,. Our b;~ntati¥~ 

plaR$ wIll to a fbrmalIJtOt1osal if_a~.$,atistletittlata maxi$umdElg.$G Oftegular 
and·e~.e s.ewide can bep'tov~~"'. 

ElelS"Qn .PQ$tOffl~e •.,~{nis~~ for Pos$ibIEa.~ing er·~oit.firQlidati<>n ,due to the fofk)w,ing 
~soo$:IJt.tet9'.QOnirl$p.mcewOrtd¢)$dlwhid'lmaylt1dlmate that m~f'ltflUnlng this facmty is 
nQt warr,antatf. The revenue and/orvolume this, office has beentn a steady oet:.line over the 
pa$tsaveral ,ears. 

If you Muld likesn oppQft\'fl'lllJtQ di$WS$~lt$rnattveswith Us. ~$tal r~~ntatives will be 
atthe AmJrJer HaJ/(JCNer 4~ 9'0'11 Irom6:00P,M,to8:Qt;J P.M. Meetfng can end earlier If 
needed. The ~t~1 representatlV'$ wml;\ea~Uab~ to a(¥SWer questlons and proVide 
'Information a&ut·OW($e:Niee. 

If y~uhaV& any questions, you mlty,contact Srassie LQohmann at (901)554-ZStS. 

Thank you fer your assistance. 

Edna GQskerham 
M_nag&r,PQ&tOffl.'Of>.e~iG~ 
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Lachmann, Blessia R -Anchorage, AK 
------~--------------------------,----,,-

From: Christie,B~verly. A - Anohorage,AK 

Sfnt! Thursday, September 08. 2011~t03 AM 

To: 'Genler, G~r(Begich}' 

SUbj&et:RE: Sites tdentlfied -DiscootirtuanceSw(iY Up~ate 


Greer, I amcTeaning yp rnyemails. I responded to you on this oorrect? 


From~ GeIl~,"Greii!r{l3eg~hl[mailto:G1'eer-,;ehl~begich.sel1ate.gov] 
sent; Tue,sqay,Augl,51; 23,2()Ulit43 AM 
To! Christie, Beverly A -!mehor-age" AI< . 
SUbject: RE:Sitesldentlfjed - Discontinuance study Update 

Thanks! Christie> 00 YOLI know when the community meetings WtH be held? 

Greer Gehler 
Q::Jn5tituel'lt,S;~tvices'C:6i;$i'dil1ator 
Office €.lf U.S.·$en~tOJ M~rkQeg)dl 
510 t Street/,sui'te7S0 
AncnoragEh AI( 99501 . 
(907) ~71-S915Phone: 
(907} tStMf305 Fa" 

From: Ch~e, Beverly A-Af'l¢l'ulrawel AI( lmailto!~rly.a.chrfstle@U$pS.govJ 
sent:TueSday, August 23, 2011 it49 AM 
TorGenlei',Greer (l3~t:h) 
'$.ubje¢t:f'W:Sites Idetltifleel··~· DIS<;OI1t1nUcif"LCe Study Update 

1OU$t!,;~,; 'Co!'lo~.McKEIIlZIe'; Dahll!tGeOrge@motktlwskl.senatei(JOV) 'Gefl',s.lM1lpw·;'Gregl(ap~" 

. 'SchaW!'l3 llIOma'; 'Sherry Edwards (Sherr.y...edward$@mlJrl«iWS~nate.Qov)'; 'Tira RISinger'; .'11f1'a1lV Zl,t!/«lilky'; 'Tom MaY$!" 


Good morning. 

Attached a~ copies of fetters that wmbe sent to customers in the 5 sites Identified to move forward to the 
quesUonnairelcommunity phase of the Discontinuance Study. 

9/2312011 
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Page 2 ofl 

. The sites are: 

Douglas, AK99824 

Postal StQreA;f<, 99.501 

ElmendorfAFBt AK' 99506 

Eiel$OnAF8. AK 99702 

Fort Wainwright; AK 99103'· 


Alsoattache<l1is8 €opy oftha Postal Service Customer Questionnaire and Summary ofPo&t Office Change 
Regulations that wnI bessnt to each postal customer in the sites identified. 

We will continue to.update you we move forward in this Discontinuance process, 

s,e.vedy o~iistfe 
COflsGtner .&Ina~s'try Gohta~tCAY 

31~O Sarrow $ue~t . . 

.Aoohbrage AK99599,.9997 

(Q'07) 564,,2940 

ooverly;a.Cf1riStte@u$p$.g~v 

9/23i2011 

98

mailto:ooverly;a.Cf1riStte@u$p$.g~v


Page l·af2 

Lochmann, Blissie R ... Anchorage, AI( 

From:Chrfslie,Bever,ly A ~ Anchorage, AK 

Sent: Wednesday, Augu.st 31, 2011 1:'51 PM 
To: 'Gehler, Greer (S.egiCh)' 

Subjef;t: fW: DouglasComrmJMy Meeting Scheduled 

Greer, the mee.ting was at Central as planned. Not many people showed Up, No one from the active 
mlUtary nbr the military staff atten(ted, 

There is no news yet on the reJease of the 25 names~ 

Thanks 

B.everly Christie 
COri$\lrrterAffiallS 
3720 Barrow Stfeet 
Anehoi'ageAK 9a599~9997 
(907) 564~2940 
beverly.~,ehri$tie@\.I$p$.gov 

------------.--------------------------~-----------------------------~.--
From: Gehle{, GreetC6egIdl) [1TI()i1tQ;Greet,...,~hler@'lbeg'dtsenate,gov] 

Sent: wednesdayfAugust31, 20U 9:20 AM . . 

TO: Chnstle, Beverly A* Anchotage, AK 

SUbJect:. Re: ··oouglas.cort1munity Meeting Sc.heduted 


Hi ht;lVel"lYiany cn.~ [tce.the Ilstisava ilable today? I also heard thetewas alOtationchangein ~theComItHJf1itymeeting I~st rdg ht 
fmm centrell tgtla.rk, How did thatgo( 

from: Gehler,Greer (~itlh) 


Senti ~day~ August26~2011 06:44 PM ... 

TQ: CJ'lrlstfer BevenyA - Anc:norage/'AK <beverly,a.d1l'istfe:@trsps.gov> 

Subject: Re:l')ouglas,~ommun'ltY Meeting· Scheduled 


T~.mk$' Beyerlv, As thetommun itv meetlngdates-:ana set for the CQmmunitie.s bel(')w,. please keep tis Informed. ThanKs. for all 
yourJn~!p Wtththls. 

Greer Gehler 
Con~ltuent Se.rvice$~oordlnat0t 
Office of thS. ~na:tlStr M~rk B~gich 
510 LSt~~t, SUI~e .750 
Anchorage,A\( 99501. 
(901}211-5915 Phone. 
t907r 258,;9305 :FaX' 
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___ __ 
Lochm~nUl, Sf.sieR .. A,n~horaga, AK 

Page 1 of2 

~ """It"_"~_, 

From,: Hor~huk, DiannE) P ~Ancho(age\ AK 

&!nt: W~ne$daY,Augyst S1 t 'Z0111:4TPM 
'Fo: Chri$tie. Beverly A w Anchorage, At< 

Subject:, HE: DOuglasCommunity 'Mee:fmgSeheQuled 

The meeting Was at Central aspfanned. Not many peeple showed up. No one from theattlve mltitary. Noooe'from the military 

staff. 

No news yet on the release of the 25 names. 


'PUt~'P.tt"rhoeht.tk; 
DislriJit Manager 
USPS Ala~kaDjstrict 

111113 elllll::tronit: oormtlunlcation is Intended furlh~sole use of Ihe .indMdualur ei'tIiJYIo whlol:lltlsad<;fftl!;SQtillrtd may wma!lHnformJtiol'lIttat !$ privileged. 
conffdellllal,ai'ida:Kl!!mpt froin dlsclol>tlro tm(lur ~pllcab~law If thl!! reader of ttliSQ,Cf!\Il'lufllCalio(l 1$ notm.lnt~Rded~~!Ilentor tnl'l ~'yee O(agent 
respoFlsillte for d~lverlllg ,11\6 me.sage tQtI'\elmellded,reciplenlvooare hereby nOtified thai any dlS'seminalion, dlstrlbuUOI'\, or OOJ)yirtg f>f this 
cOillmunie8llonmay l:Hll&tfk:tly prohibited. aql'9tforWaro thIS emaMwith~ut~onsl!n\ ().f lila ll(gflder, Ifyou ha\le received ttlfs oorn!1'\uolGlliltm ill error, plaklsa 
rroIlfy me im!l'l9d1ately,by telep/lofflJ! {m,2.61,~la) lind return lftt\3-120aarrtlw $1, AncMmge:, AK9900IH)OOl. Ttmnk yoo WI' YOllr CQoperat!of1. 

--,--- --------......-------------------~--------...-, ­
From,: qhilstl~1 Beverly k* An~bOragei AK 
sent: Wednesday; AUQo$t31, 20111:45 PM 
To:, Horb.ochuk, Dlanne P ~ An(horage, Ai< 
Subject: f¥i: LlQijglas CommunIty Meetlllg$cheduled 

Dianne, is theji$t avaUable tQday? 

The oommunity meeting Was at Central right? Any comments you want me to share with her about la'St 
night's meeting? 

FromtGehler,Greer(Beglch} [maJltoiGreerjaehlerObegtcn.senifte.govJ 
sent: Wednesda)l, AugustS1/ l0119:20A~t 
TmChrfttle, Beverly A',~ Anchorage;,f!¥ 
~bJect:l{e~ Douglas community Meeting,Scheduled 

HI oeverlYi (lilycnam:e the list f$ aV3rlabletoday? I ~dso heard there was-a location change in the com'mtlnity meetlflfS last night 
frQmcentral to clarki How did thatgo? 

From: Geh1ert Gf'eer (Be9lch) 

Sent!Fl'iday, A~uSt 26, 2011 06,:44 PM , 

To~ Chdsf;i~! ~verIYA- Anchorage, AK <bemly~a,.chrlStle@uspS'.g(',lV> 

SUbject: 'RIE: OduglasCornUlUnlty'Meetmg\SOOedulet'l 


Thanks/Beverly. Asthet€lmrnul'lity meetin~datesare set forthe(;ommuniflesbetow, p"Ieasekeepuslnformed. Thsnksforall 
your nelll withthts~ 

912312011 
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Greer Gehl·er 
Constitu4WntServices·CoorQ'ln.ator 
Office dfU,S, Senator Mafk aasten 
510 LStr~et,Suite 150 
Anchorage,AI< 99501 
(S07) 271~S,915 Phon.e 
t907l258~9.305 Fax 

From: CI1ristie, Beverly A - AnchoragetAK [mailto:beverly,a.chrlstie@usps.gov] 

Sent: Friday, August 261 2011 2:32 FiM 

T(u StMartin, Althea (~1urkowski'; Watsh,B.ob..(Mutk,owski)fcattrertne.p.etty@maIl.house,g~v.; Connfe McKenzie; George, Daniel 

('Murkowskl); Sumpter, .Ge.m (.Murkowskl); ~Mter, Greer (Beg Ian, Greg (MuttDwSkOi Thoma, Schawna (Begich); 

Edwards, Sherry (M\U'knwski); ;ram Risinger; Zulkosky, TIffany ; moyer; Tom (Be.glch) 

CC: J-Iorbochuk,Dlanne P.. Al"Idlorag~Af(; Sfmpson,Mary Ann Washlngton1 DCw 

SUbjiaet:OOUgImlCommul1lty MeetingScheduled 

Goo<;1: AfternootfAU. 

Atta.chedis a topy of the letter thatwill pottted in the following. post offiee lobbies no later than Monday, 
August 29, 2011 1 tnVifing postal oustome~, to attend a cQmmunitymeeting to. provjc'e their.opinions 
concerning apossibfe cJOsfhg or consolidation of the Douglas PostOfflte . 

The'b.ff~es are: 

.. [)oijg·las. .. . 
l\4eRQ$l'loaltStatipn .. Federal Station -Downtown Jtmeau 

.. Auk&Bay 

Please remembe(;fhatthi&i&Ju'St the nextpnase of our study. ThisaQes not mean that tnesa offices wU! 
clos.e. 

. .. 

Mor~ il1formation will be foltht:ornln9 as' the study progresses. 

!aetierly Chrfe'tie 
GOf'l$utnet Affa)rs 
3710S$rrow $trfJe( . 
Anchorage AK .9959$~9~97 
(~Q7)564-'2940 . 
beverly;lltchfl$ti~@usp$.gov 
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_______________________________________________________________A~~~LCJchmann, BI,&sie,R -Ancnqrage, AK 

From: ~ehter, 'GrEer (Begioh) tGteer_GeI'1l:etObegicn,senate,gQvJ 

Sent: Frld~,August26, 2P112:45 PM 
To: Christie. Bev~rly A- Anehorage. AK 
Subject: RE: Oouglas. Community Meeting SQhepuled 

Thanks/Beverly. As the ~mmunity meeting dates are setfGrthe communities bel.oWIP·lease keep us informed. Thanks for all 
yO'\Jr help with this, 

GreerG~ler 
CZt:jnstftuentS~(vJce$Co()rdlbiif'tor 
Offl~eof U.S, Senatdt Mark Begich 
510 l St.reet, Suite' 150 
Ancho~a~ AK99501 
(907) 271-5915 PooRe 
(907) 2Sg·9305.·fax 

~rom: ChrlS~, aeverlyA .. Michorage, AK [maiJt(nbevetly.a~cIlrjstie@USps.90vl 
Se~: FHdi!\y,August26/10112t32PM.. . ..... ..' .. 

To: StMartln,.Althea(MvtKowskt}i WalSh, BOb (Mur!«>wSf¢l);catherlne.p.etty®mailJlouse.gQVj QrmnleMcKenzle; George, Daniel 

(Mutk~SKf)i sumpter, Gerrt (Murkowskl); GehJ~r, ~reer CBegfch); KaPlan,. Greg' (Murkowskf); Thoma, Schlllwma,CBeg/ch)i 

Edward$.~ Sherry (Murl«>ws~l)i Tara RlJ;!ngeriZutkosKy,. Tiffany (~gi(h);Moyer, Tom (BegfCh) 

. cc;. HQrbochuk~ I!jj8fule P':- AnchOrage, AK;. srmpS()l1, Mary Ann - Washil1gtO,o, DC 
Subject: Douglas Community Meeti~ Schedulelll" . 

Good AfterMo()nAlt 

Attac~d is~cqpy ofth~letterthatwfll pos'fed itdh&foUowingpostofflce lobbies ho later than Monda)" 
August 29, 20 11, inviting postal cuptQmeJ'S to attend ~.comml.lnity m~rmg to provide, their opinions 
cencernlng apOSsiole Qlosingor consolidation of the Douglas Post Offi(:e· 

The offices ate: 

.. Doug~as 

.. Mendenhall Station 

.. Federal Station, - Downtown Juneau 
Auke,Bay 

Please. ttememberthatthis.is just the next phase of Qurswdy. This. d.oes I1Cit mean that tl1ese Gffrcee ".NiII 
close. . 
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MOre information wiR be forthcoming as the study progresses. 

Sev,erly Chrl$tie 
OOi!tl1umf$'rAfmlts 
372\'l Barrow Street 
AAK 99599·9997 
(~1)
beverly.a.ehrlstie@usps.gov

,', ", 
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From! ChfiStta,Bever:ly A .. AnChorage. At< 

Sent: Friday, Augtlst 26~ 2011 2:33 PM 

To: 'Gehler,Greer(Begioh), 

C¢: Horboonuf(,Diant\e P -AJ:l~horage. AK 

SW;ect: FW: USPSpO$tpffice$ 

Gre~~,the Ii$i !:'las notbeenfinaUeed as Df today.W~>ar& .$Or.rv for ina rlel~y.J:lht!f doexpecUhatitwill be 
finalized ;early oe)(,t weak. 

Thanks 

------------------------------------"-'"-- ­
from: Gehler, Greer (8eg!chl EmaUtp;Greer.....Gehler@'begfch.senate,gov] 

sent: FrfdaY,/w9'ust2.6,201111:Q9 AM 

To: C~f1stle! BeVeHy A .. AnchorCJ9El, AI< 

.SubjectfL1$PS post offices 
,.. . 

I was 'told I)lana infbrmedChannel2 of the2S post offices J!lotbeingoonsidered for clO$ure.1 re:memtier durrngour m~etLng 
with her this Mond~y~he lIst of the 11 to be revIewed WGuid be released. ts that avaitab1eto our .offi~ today.? we're getting 
quite ate'll caUs.ana thelnformatlcnwQu1d:be helpful. 

Greer Genfer 
Co.n~tuel'ltServi€es Coordinator 
Qfficeof U.S; Sem.U(if Mark&egich 
510:1. Stteetl'$~te 7$.0 
AnchQra,e1AK99~Ql 
(907} 27i-591SPhQne 
(SO?) 258·9~Q5 Fax 

E~new~1Wer Sigt111p:l)~gj¢.1l,$~tl~~~,gQ£ 
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L.ochmann. Blessie R - Anchorage, AK 
~-----------------------------------------------------------------------~----~--
Prom: Gehler, Gref!t(B~glch) [~reeLGehter@beSich,senate,gov] 

Sent~ We.dnes(l~y~ AIJ9ust24. 201110:5311.1\;1 
To: Christie, BBcverlyA -Anchorage; AK 

Su~ject: RE: eommuruty M_l1gsSC!led4IetJ- An<;horase" Ala$l(a 

Greer Gebler 
ConstituerttSe,rvJcesCoordlnatqr 
Offir.e of lJ.s~ ~n<1torlVtirt<Begich 
510 LStre~t,:Sujte750' 
Anchorage, AK 99501 
(907) 271*5915 Phone 
(~O1) ;!SS,,9l05 Pax 

From: Chtf5tiE!,Bevei1y A~ AnchOrage, AI< [mal1tolbeverty.a.chrfstie@usps.gov]

Sent: Wednesday/August: 24, 2.01110:$2 AM 

TOlGehter, ~r(8e'gich) 

Subject: FW: Col'l1!TlunltY M~tlDg$$chedlJled~Aflchorag~,'AfQsl<a 


Greer, there W8S)l'Ifl ElrrorJending you an··~allttJj$.l'\'W}rnln9. I'll resend·sndlltOt Il$e the.,adtfl'eS$ltl'myCQntactssnd. tf)t end 
flgure.out wherl!1.the mistlllkets.1 thlnk;ther~ shoUld bea$pace De~n~reeranl(l SeMler. 

~hy.,1 wntfOfWe~;O:lyo{{tlie Qri,fn~l.ef!'lail sent thlS m'(;>ming, 

'system £n1il!ltQ.i.M!ll!m::~~!OOti@a~~~,~,w.'lJ 
\1lgJ,lst 24, 2011 8:3'1/W1 . 
yA.• AAI;tiorag'$, AK .. 

'llI'able; f,.emmunlty Meetln!1s·~··· Ancbonl~i Alaska 


D~fhl$ry hS$faDed to these recipjents or distribution lists! 

gtee,rg~lirtr,~~egl~1lr.~s;m~,",:~;gQv. . .. 

The recipIent'S~"lTlan address was not found fn the recipient's. &omaU system. Microsoft Exchange wfllnot try to redeliVer this 

meSSGige for ~Q(J, Ptease,check the e-mail.addl'eSsand tryreseoofng this message/or provide the folloWing diagnostic. text: to your 

system adm(oiwatOr. . . . . 


912312011 
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loch·maJ1fl. Qltssje R * ~hota,e! J\K 

From: Chri$tie,8evertyA - ArI¢/:'1orage, AK 
Sent:. Wednesday, A1Jgu~t 2.4,,2011.8:31 AM 
To! 'Althea St lIJIartinr; 'B.Qb~l~tt'; ·cathedl'le.~@rnaILtn:lUse,gov'; 'Connie MeKenzi6';OanieLGeorg~@murkowsktsenate.gQV; ($ehler, 

,Greer (8egioo); '~SUfijpter'; 'Greg Kapiab (~~kapfart@mufkoWSktsenate.gov)'; '$dlaw~Thaina'; 'Sherry Edwards 
(~h~ny__edWard~01u~ktsenate.gov)'; 'Tara Rismger':rnffany ZU!Kosky'; 'Tom Moyer

cc: Horbochuk,Ojatl~' p.- Arlchorage. AK . . . 
Subject: ComOlutmy Meetings ~edUled -Anchorage, Alaska 

.AUadnnents: Anchorage CQmmunity Meetings SchedUled.pdf 

Good morning. 

Tn~ iltrctched are copies of the leiters thatwitl p.osted in every PQ$t Office· in Anchorage. invitiAg customer~ to attend a oomrnunity 
meeting to provide their opinions concerning .a possible closing oroonsotidation of the Anchorage Postal Store Post Office· and the 
E;lmenqorfAFB Post·Office. . 

PJe~e remember that this is just the next phase of our study~ This does 'not mean that these offices wJU close. 

Mo(einformation will be forthcoming aathe study progresses. 

~ mmunltYMe'etiRg$!: 

Beverty Chlistie 
OPflSlJl'1Ier& t~dustry CQotact(A) 
3720 Ba"owst~t 
Aneh~!aAK 99599-9997 
(OO1)$e4-2940 
beverly.a.chrlsfle@usps,gov 

1 
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~----.----------.--."'-~-------.---

·As:theP()&tal·$e~ mart$ger.respoll&ible:'forafl PQ$t Off_a in your areal 1 would flka your 
opinion eonceminga pOlsittf$ Ci1anwe in thewEiY ~I servtees are provided. Our tentative 
ptan~wf" onlyteadto8 formalptoposal if we are satisfied that. a maximum degree of retJufar 
and e'ffeotiveservice e$n ee preVided. 

Post~IStof'eP~ejff~ij$".e.lng~tu~ied fQr~sslbiecft)$fugor ~onsolidationdUfJto tbe 
feJlowing reasons; Duetcgecitninlt'ifice·wotRfead.vtAi(lh mayind'lcale thatm~inlafnjngthis 
t~:i$not~~iT~~,1-tave~~iand/Orv~fYmeftl_offlceib~$bean In a sl~adr:(f$C;lfn~ 
over the pasisevEWa)·years. 

IfyoU would .ltk.an opport~njty to disQuss alternatives'with us, a postal representativewiU be 
at CentrslMit:Jdle School on Thursd:ti¥ September 1, 2'011 f:#!Jm 7:0(J P.M. to erGO P. M. to 
an~wef qu~tionsand proviceinformation about ow s~, 

.f YOll have any questionsI YOU may contact Ble$$ie Lochmann at (907)564..2815, 

Thank you fOr youra:s&i:Stcmce. 

Andrea Hotchkin 
~9er, Post Office Operations 
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Locbmann, &lusie R • Ancl1orase, AK 

,From:.ChrisUe, Beveily A-AAchorag,ej At< 

Sent: 1ui3sday. August~3.2011 2:10 PM 
io: 'Senter, Greer (Be:gich)' 
Subject:RE~SlteSllden~l!S. Discontinusnce,Study Update 

NotyetWl1en t!'le sehedu1ee have been finallzed~ I will send them out. 

Thanks 

Sev&tly' 

Beverly Christie 
Consumer &IncMitry Contaet(N 
3720 Barrow Street, 
AnchorageAK 99599 ..9997 
(907) 564-2940 
beverly;a;chri$tle@Usps,~()V 

? 0/; 

ffQnn(Sehlet, Greer (8ti!9idl) [mttnto:Grler_G,t\ler@~iCh.senate.govl 
Sentfl'ue~y, Augusf23,,2011 H:43 AM 
To, ChristieI''Beverly A .. Pindlorag~t AK 
SUbject: RE:'SIte5'ldentifled - DiscontlAua~,Study Update: 

thank$, Chrl,stle. Of) you kAOW whenthe community meetinas wll! be held? 

Greer Geht:er 
Constfh.le:r\t,servicesCootdin8'to, 
Offke ocfU.S.S,enatof MarkllegJch 
S10 ,L Scttiilet, Suite7S0 
Af:ichorage, ,A1<99'501 
(907):271..,$915 PhtllM 
(907l2Sg~9.so$ Fax ' 

From: Christie, Bever1i/A -AnctiOragetAK rmaf\tQ!beverlY~l!l.christle$usP$.gQV] 

SentrTUesdaY, AugUSt.23t 20117!49 AM ' 

'To~Gelllerf Greet (~Id1;) 

Su,bj~: FW: Sites Itfentlfled - Discontinuance StUdy Update 


Gr~r, lapqlO4}tz$ that you were I'lotinmy, contact lIst I will add ytllur name now. 

9/73/20n 
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GoOd maming. 

Attachedal'e capie$ of letters that will be sent to customers in the 5' sites identified to mov6,fQ.fWard to the 
questionnail'etcommuRity phase oftlle Discontinuance Study. 

The sltesare: 

Douglas, AK99824 
Postal StoreAK. 9S5\)1 
Elmendorf APB/ AK 99505 
Eiefson AFBtAK .99102 
Fort Wainwrj~lht, AK 99703 

Also attachedIs a copy aHne Postal Service Customer Quesfio'i1naite and Summary of Post Office Ct:)atlge 
ReglJlationsthalwill be$entt()e~ch po&tal customer in the sites kfeAtified. 

We wIll continue to update you we move forward in this Discontinuance process. 

fiE!verly Christie 
Oooeumel'·&lrtdustry Contact <N 
3720 earr~w$trEiet . . . 
Anchorage,AK 99599,.9997 
(QUi) 5~4'"29~a 
beverly;a,(lhristi~@!J$l>s;gQV 
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From: Chnstie, Beveny A - Anchor~!).AK 

Sent: TUesday. August23, 2011 9:50 AM 

To: Connie McKenzie 

Cc; Horboehuk. Dianl'le P - Anchorage, AK 

Subject: FW: Sttfas Identlfl6Cl - Oisoofltinuanc~Study Update 

We cannotidehtlfy the remainin93at1nJstim~, Thestuqy isstUl ip prOgres$. Once the study iSCOOlpleted 

apgthe CQrrlnlunitie$lite\(e;~.n.n(ltffled, we Will send the infarmationto ·you, 


Thanks, 


From~ McKenzie, Cormia (mailto:COnnie\MCKf!"zle@malthOuse~gov] 
Sent~ Tuesday, August 23, 2011 ~:3tAM 
To: Chrlstle, Beverly A - Anchorage, AK 
SUbject: RE: Sites Ideiltitled@iplsc:ontinuance study Update 

Hi Beve'rly, 

Can .yt:l;U clarify the pl'Qce$S now for me ­
There wef'e 36sitasitdentified, 2Sare off, the 5 below ar.e rrio\llr!i~ forward, what about theo~tler 61 tan you ipentffythe 

femaining6? 


. ­

Goo~ morning. 

Attached are oepies oHatters that win be senUo oustomers In the 5 sites jd~ntified to move forward to the 
questionnaire/community phase of the Discontin\Jahce Study. 

Dougias, AK9t824 . 
PostalStQre AK, 99501 
Elmertdorf AFB.AK995Q5 
EieisonAPB, AK99702 
Fort Wainwright, AK 99703 

9123:1'2011 
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Also$ttaehed is a copy of the Postal Service Customer Questiohnaire~nd Summary of PostOffice Change 
Regulatronstnatwill becSent toesoh p.ostal oustemer in the sites kientifled. 

We will continue tobpdateYQU wel110ve forward iffthis Dil)continuance process. 

Beverly ChriStie '. 
Cons.umer& Ihdustrydontact(A) 
3720 Barrow Street· . 
Arlc.horage AK 99599':9997 
(~07};!e4-4$40 . : 
beverly·ilt~hrrstle@usp~;gov: 

91231:2011 
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LOC;h~anflf Q~ieR .. At'lctlprage, AK . 

From: Chrislle. Beverl~ A,. Aricfl~ge. AK 
Sent T~ay,Au9U$t23,20117:4SAM 
To:. 'Gehler, Greer (B&gron), 
Subject: fW: Sites Identifl(ild - Discontinuance Stuqy Update 

Attachments: 5 Sites It:1entified.pdf; Questionnai!'e & Summary of Regulaoonapdf 

Greer. j apo1ogize that you were not in my oontaot list I will add ¥OUt' n~me !"lOW, 

Fi"Oms dif~~yj.-~! AI{

Sent: Tuesday, 1WQUst23,2un 7,44 AM.. '. .... .. . . . . . 

To: 'AMlea st~~ '.walsl1!; '~ne,pe~mait.nouse,gov'j. 'CoritiIe.~¢il21e~; Dat'liel,..~~senate.goYf '~ S\.Imptei';'Greg. ~al'l 


(Gre!1-kaplan@~~g~),'; 'Sd'lawtla'Thoo111'; 'Sherry EdWards(sherry_~t.senate.gov)'; 'TaraRisirlger'; ~ ZulkoSky'; '1~ MoYer" 
Cc Aorbochuk. PIaMe p -An¢l10!'<lge, AI{ , 
SQbje¢ SiteS~ntltied Discm1tintlafll:e ~V Update 

Good morning. 

Atiached are'oopies of letters that wift be sent to customef$ in the p sites fdentified to move forward to the questionnaire/community 
pn$$e i()fthe DiscontinuanCe Study. 

s~ 

Jd~~ 


Thestm$oa.re: 

Doug~s., AK 99824 
Postar State AK.99501 
ElmendorfMS, AK 99506 
Eietson APB. AK 99102 
Port Wairtwright. AK 99703 

Also atta~tteQ is a cop.y of the Postal Servioe, Customer Questionnaire and Summary of Post Office Change Regulations that wUJ be 
sent to each postal customer in the sites identified. 

1 
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Questionnairea 
Sumrnaty of Reg.•• 

We will contirtua·to update yoo w~mov~fQrw1irdinthi6 IDi6conttnuance proce$$, 

~rlyChristie 

Qonsumer &IndU$by Contact (A) 

3:720 Barrow street 
~~orage AK99~99-9997 
(907) 564i2940 
beverly.a;c!1r1Sfie@usps.90V. 

2 
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.' 
frlt~·fhe4!)T ~n~ 

PoStilll CU$fomar 
POSTAL$;iQRe•. AK'.$l9001 

.oo~tet",atthe tUt Post$! ~P1._is oondUc:llnglJ<t~~tr~eI)feasjb!~tYs.tW~Of'mcllliy,.OperaUol1.&(f the,Pss!al 
. 

q~~,*i;dsdinJnQ ~WOrkload;Wflkmm.ylm:\_thatmail1l!8!l'lll'll tI:Il$facilliy is ~.~flted,·~ 
·1flh1 mtlCeht:ls~kI.ste~~e_tfhe~.t~~ 

.'. . . .' ." ··~'nv";11Ifijvi.ti.f ~1"¥,'1Ind r&tell operSIlons ofa~I~IIt;y, .th~ PUI):lO$!ll,·,\)ft!Je tidyllrtp 
~" fII<:ll~~$Qperaifori$ii'l.QOI1Uflutnge(fOlt to>,~toom«lef'$ (.II~$tlmpr6ve ,*Od~,~re$~~el'fl~oY; and CiJt 

CQ.sU\, 

Ct.l!ilomaf n~$~"S"d d,ramatlcally. n1l»I~lull1dp:ay Ui~1ti~III$:Ofjllne and¢l)I.11muf1.t~~emall ~tlC!te:l(j' 
mes&a9.~ In ad~, .'. . '. '.' . to PQstatSeNii::eproduclundsenf*Wh..itand 
wtm~tht!ywantt~ .I>h'thl!ririmlart PI:I0fj~'j)1)d,4tfh" ~tofe 

l'UIe;the Post(ll $tcte'~al:ibn aoo you snuPQst0ffil!t ~I!~ef,. you \!Ill! have the optlOn
'may 'II®!'fas!dene&~~or S\l(I(ion ha•.•' twfl) 

d9.11tloftlllly lS.Q&teffi!.t~hll>1;2 milets 
nflil$ed on Slltllr~. 

~~Us"tvl~ . 
_1t!sf;llimD 

bllYQndt~'btl¢l<'$fl(:I~~r fal$litles, .. ,s,Il.eJ:t,ti$ t~ 
p:-~p~, ,. 

W~.<llIttlments ma~ b'ttialld-deU'Iefed to tlllil·P$SteIStor~or Mailed to: 

l4i$~·~mfnUanc.e·.~<mn:lif'lBtGf 

Al.ASRA~C 

312.6~··~ . 

~a9,I\K9ll5!J9,i~ 


l'tMl4tt.u:ly coMl~tsofa publll::1Y$la!iabiel'6alFd",sl)plea~ be ~sedtlIatanylnf<!rmetlon tlttasP{lf\$e$;tMtyouf\Jm(l!iP wllFbe Vl$ible' 
lOOlfj~, 

MWma~dJ~~·.. '_~ '~'Il~I1'~9~fOf ~~rcom~rnay
.' C!il~'~e9rron1 . ·m~lfffll,.Jf'l\:tPf~1 wlll~ 

lMGtMltlall<m, 

'l'lgtfiIGi~ntln~nGJiJfi~slbliy&tUdy; ~~. ®l)~~\.Q¢.I'Il'r\afin; .000tliQt.~UltUane&. 

And~.Hot~n 
Mam:lgef, c~'tSl)WIClt Opet;fiUOlliic 

~OimlQ'(~ 

a.1Z(1~ROWS'mijlfl' 

~iiaAK.9.';ilO(j1 
'MWi~,COM 
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pos~Cti~r 
JalaR, AKfi~ 

iht$'~ !!6f~lff8t'iUf"U'f>','P~S'I!'NII:lel$candU~a dfsoonUnl:fl1neeJl!ajbll~y;JtJ.ltlY 'of fflCllltye""~lls ~ff'le 
EI,",ndOd the,RU$$I$n'.il'••$t"Uen. . 

TIle'~!lS l$·~~,litildfl!l(t~tltft¢da~~efflQ;worldoad(Wllfoll·m'y I~ tMt maint~inQtHlilfaolllty 1$. d.etwaffJ;lnted, The 
teVlmtnlandfOfti'leVQlumetl$ Q~ 1\8$ b~Mn~~y as'C!il'leovettI'lePlI$t $tlVetely~fS. 

A diallPl'ltll)~~ t~bHHy ~t~f.IY ln~fl1lnMewot tIeJ!\lelTMd retaa operMos ofa pt;Il'!(alfal:illi!y. The IlUrp'6$a (If t~ $~Udylsto 
~1:6 thatMifftY'.l!ip&yatfOh4 lna~i1nllnl}~~1t tl11 moif ~stoMer'llretail needs, Improv. $ifoduotlVlty. Inareas&'effiCIencY•.al\dcut 
~, . 

Ctrmmer needs hfiw_ng(kf,iJtamatically•. Ma.ny ctUltOll'lers reoelw lind pay tI'Ielr bill$ GI'illnea:ndG(',llMlunlcate by email and text 
meS&~IAaddltlOn, m£IfIycu$tom~dema\'ld~'fm.ote(:oovenll:lJ:\t i!t()es$'te PostelS.IVIl'.».produots and S9fVk;es when IlrIU 
~f,_wsnt,~betri .....~.l:m·thelr~rtp~ andfiUh(l,.tcre tI'!ey frflqltl!nt. 

w. \i'.lUefouf~ons'dlll'lng,fuJ$·mvt_p~. As lila P~U.IMafll'lgeHe$~ ftirallPoatOfflcte!n 1001 Brea. I would flke"_I>. Weef,lCOUrap)'01I to CQfI'lI:!lata and retumttllitflt'lClbea(i l>Uflieyln thI;! .1?~l;Ire~ 
Y~Jlr.~~I'I~s a~Wllb~'0th~ftleeJved. will beltlolUdtld iI1 the study a"dCOll&tde~OI!if&l~lly 

. . 
~!i!;mytll'l8!c;letern1inalfol'l ragaKlmg dlseontlnUiJrt".ls made.PIta"sUbltlltJQ\lttllSPonse l$latl!lrthen 09111/20H. 

WtitlGtl'QOOIn\I!l"".m~.De hli:)lS..oo~a to.th~~lrnjl~l'fAFa&lfncl\ orm&i1ed to: 

l'IIltNtnc~.~rdll'\ator 

~'.·1 
TItil$ttld~aon$l$lSlllf a'!JUblidy ~~i'_~,.1!O~;~ce4\dstllith!itaJ:1~;JnfQ~ oi' re~~s.;lliQf~ufuiriiM:willbe v.I$I~'. 
tOcotbe.fS. . 

A~~Hnat,fU~t ~111ti·tIWI.~l'$lI~_me.tlon ofthe:'f)rWOll$$char'lglil.'I\l..S&f'Il:C~H.nd~u_ fOf'~~ntFtlay 
be~prrO!~toll1~~tnmt.lnltym~ .. fl';tllMlliinmrilp$l\ia(i ftdm.tftt '1Ue.Mslfe, community tn!!eting, I.I'ndp:rtiposalwilfbe . 
~ns'II:Ie!1ldpnQfb.) maklhg.• fttt;il detem:llnati(ln. 

'tyou~", 
Ceofd~'tor 

Wrell Hollrlllkin 
Mall~er.QUstQ~r$ll!.Mce.0t.'I!\!l'mlOO$ 

AtiAsI(A OI3TI.lltr·~ 
ano:~f«i!OW'STRliIl!r 
1\f!¢~~AAII~,M01 

\'(\I\i\N;lil!!I!IM:4IM 
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p~e\lJ\om&f
OOVGW•.Al(_Z4 

ThI$I~te( Pf~eltnOtitl!:rt~ttbeUJS,; Po$~I·~.I$ QOTIdudting'8t\f/$cOlltlmtcmcefal,l&lbllity stUdy <ftfacillty opemti~ aHne 
DoUg. Bfal't(!b Itlto:tlie Feooraf ~n. .. 

and/or.!'nD" ~. a numbe~ 
m~t~ge>~~ . 

qllstQme'n~.~eh~~: ..·MaO?' oostOmer$·~vl'l·aJ'ld·p.v tti•.b·lH$olllll'ie.ndcammu~ bYeJnal1 and\i1xt 
me~~: rf!~.n;~jt~8t(\m~t$id~~iidelMiter>.m()re~ie:t'lt~to .P~$tal SlttvlM pmtfu¢($;Qmi ~·whenanc! 
whIJ~ thlJ)'ftntthe'm - Ontm~, O:nthIJir$Wltphones ~nd·atlne atoteth&y frequent 

ttll dEi.'n1$ ul.tlmalSlymllde bYdl$cen~n\le1heOouglas BranchaAd you area p0$10~,aOX¢U$tOmet. youwitlttave tll$ option $/ 
Post Offi~SoxdeliVlliryat Ifte, Federal Staflof),The Fe:djtrtlJStatVJIl has retjilthpura rum'QiOO lo11OOMUn.aay·(hrOI.!9h Frlday cmd 
l::IO$~~eatul)::lay, wflflm Is 2;1 trliles WNay. Additionally Mendtmhafl SblUenl1l 11,0 miles from tile Douglall Brltneh with retsll hoors 
frm o9QlS to 1aj)ll~nday tbroughFtldayaml t100 to 1eOOon$awway, 

R:liItallaeNlees'w~ld conlinl!e:~·bef~aUefu(Q\I9~la v~(y(lf;charmel.l>$vond Ir~ii\!l' bflck.end-mQrtft ftlclli!ms. l>ueh"$ tt'le 
;~~'W~$I~~!.Dp ~lIlgmT1~~t ~r:RJ~~\!;I Stal'l'fl's.b;{MmL Faxy~oo~hone, 

'The $Iul!fV ClOP$iGJtl'ef a,p~llcIt~te t~; 20 plaage' t:Ie:'ad!l~;thafanylAforrn$tlbn or ret;poo$<l$ that youfuf'nl6hwlll be visible 
tQ ml1em, 

~aflmn 

IIndr~~ fcr(M;tomer comm,t'lnt may 
ltWf.\ity'fnee~lK,n:l~P'O~ warM 

Man..ger. Post 0ffloe~t::Iml 

l!ffrclO$~: 
~.r;sul"'iIeyJP~-Qttdreesed~Btage.pald 
S~tyOfPQ$tGISerViCf~t~lfFtlcllltY Change 

~tmmrli\ir0l"~ 

3~;~riw~ 
:M~~f<AK_Ii~l 
~~tIlia,OOf.l 
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Poslal c~,",r 
FORrwAt~J1r•. AKPO~ 

notice ~th!!l1,#j$,P_ ~T&col1ll1UGling,s dlsoot\tIhuatlce~11I1Y'$mdy~fh/Clftty<OlxwilioH alIne Fort 
inl(l.thf P:ai~DoWnlOwtf13ta S'hitlQn, . . 

TheOffl~I$~lnlJ & .... . .... . . . ... '0_W'Qtl(1_*:.,iQhmay ~f.lhlltm.lIff~ltIlrtgll'iI.;f",~ f$<not willT$ntect OVE!fthe 
pa,".. ~~L~($~.. .... ...M$e)lpe~~d ._~dlimlinefnrtMmt.M'iarn:lfQt volume. 11'lere'o_e number .·ahrnalli:l.sllet wlmln 
auorttdl.lIl oHhl$~ttJf.!,~Y,"Ui&·lale$.Of.t~!'npS'_~~!StmA>$1 ~~.items, 

A4~llnuarr~fe~siblllty$tudy In~a «wlew of delMlry and ratall *rtttiona.at. poatalfaGlli\yc fhe·PUrpoSlf ofttiesfudy 1&.10 
e~lqmsff1e faeilltY'$C!J1f,iatiol\tlIn a¢()ntlriWlg'ff~ltto !'rI6~t'c~($ retail AEI~, ImproVEiproduGtMl,VI~Slf efftt.nc>y, ~Ildeut 
~ .. 

noed$~Ql;!ft~edd~~y, M,~~*~r8QEilvelilAQpa1llhefr·b."1J online· at!l1.1 IW~ by. emell and ~ 
In addi~, .. .' . ". '~~~a~~$\i\iIl~ulld 

want~m-

aYaf!ety.ot;¢baMelSb~.l...t:iltlorndbf~and.m6rtar ml_;$~{t5 the 
atldS~~yl'hi; FtK. artdPhone, 

Retail SlfIVlCe&wotikil continue 
~web&lt~;ltamp. 

13rt:leH$,Ati'fh;;Postm'~er~bl!!l:fQrallPo.J19mres in yooral'ett, IWQJ;I~ 111«1 
Wlnmeourap ),O;U'W ~e andl'JlltQm ~EleooI0sed$Utwy In ttrePI'IH.'dC/ff;lS$ed 

~$)'_I.~1 WI'bttle"'~f$..",ce~, .WU.ltIe'-l.Iaed in the. aruqrattd.(lQl'lsideml1 cereftlily
6nftllt'$ .lim.. PiHimlliibrtll ~rteIP6rtS.1'iO Iltler th~ OW105l2e11, .. 

~nGfj~mliln~IDAIY bI:I "!;\I'\~ef.ed.~o tnefiQn:W.,lnWflght~Nlnch.cr malle.1.t to; 

·'*tI«•• J:)'~nua!l!le~imWr 

·AflcIl~!!rAK99~01 

The~tu4' ~t'IiI'''Ptl.blklfY·avallatll& recQ)\d.~plt$Hbe~1I1$e!i Ulill;lllV Wq(!'mJ~Of{el$(ii~~$ ~at¥w;N.·/lwllli.)(k\llJkiI 
lq"r!$; 

~~I)I$':fflIlWt1J.wlPt!. 
S.12t1 IWIltOWS'mbEt 
~~)/\I(i~1 
vw;OW;~¢\iiIoI 
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1f'~.~niS~ultJm~ madElto dIl.l1UE1 
apiklrttf~'~a:OK;l'1ell\ltllYattlt$ North 

roIl!1!!'a'I'II'!Y'. 

rtlis_, prtll/jp'm'l. tjl'ul U;$, Posta!Sm'vIC&lteonClucllfiga dlseontillUSI1CEl.'feilslblllty s~dy,offscmty pPBraoolls $f·'1De 
Belson AFfj Bran .. ,~PQl._n'h. . 

Tf\I'ilQ~lS ~lng 'Jvd~duetq~jn9'(iffioa~r~foad, Whk:b mt)'l~ _mafntalnlrl{a.ttVs\facilitylS nGtWfrf:antei:l', O\Ie.rthe 
tmlit aev~I~. .hQ,,~e·~(~lUI'ne. TM'tIlMltll number of 3Ilernatellitewllhfn 
.a~ott radhi$ ~ltll:lGtml>$f 1#1II,\ik.It~m!j. 

~~ operaJlen$1gf,a pp$talfaclil'ty.puqro.otthlit'llllJ'V J~~ 
Oustl'illtlttr'$ ~nneefhi. i~RI' ,iI'lG~d~nc:;y; and eut 

. 
IBch.~.~.Many(lU$mem~andpaytl1e!tblll$'onlll'leand commtmJe,aite by email andl6Xl 

. ($4enn.mc!ealll$t.m¢I'II:COI1*enient!il.~1!)~1 Slll"llee Pf«Iu~and$(lI"t~When and 
I')I\·thw$II'IMpb~alld arm. stortl.tneyfre4li1M.t. 

Brit~~yOl,t'~a~:Offk:e B(i.\ (!llJSt~~Y91J Will haw. the 
'ji:l1~~tWrou9h 

," ,'... . . ' '.. , ' . . ,&~£O mlltt$fmm Ihe 
130~aytlti:O~FfIj3lit:limtel~oil;,.smurday, 

~rilll)' IWd\~~bey()fld~bna:li\l~tl(j;.moitar fadllt~.,,$UtI't lIsWlIiI 
ali:dstarn~l)yMDB,ft8)(, ~PhQm!, 

'O$tO~I't~Uf!lf~., IWQtildli\.(Q 
Il1e J>m-*ressed 
Iy,~~fd.~~~kI~f«4 (;lGfeJi./!ty 

Wrl~mt~eotf'lU.tb.&,·hJ(~~eIf\ler~.tottl&Ele{$Qn.AFaBran~··Qt·mall~•. to: 

Q~;~@l'l'Un~!il1!Ii~l!\ll,~r 

tbeskidyCOrl~ of;apubllolY ..~1tib1e reQb.rd,lM:ip»~I:i.ad¥lS~.tI1et£~ fflformation~~~ap.I,m~·'tI:'I_ you fu~liIh w»fl);l'<'(l$IbIe 
to ottrm&, 

A~O$lllfh.t,~~ .tttli flatu~~llJStIf1catlOA;~~~~;'I'QP_d In~Mt»'.8nd flJqtJe$tsfQr Q\1sturoor~el1tm~y 
bl:fp~dprior, " eomm6nt$re~ij fn'im the, naira,communlty m~ng, al'lli1l)l'l'MllO$a1 ~ be 
~eRJdpnor to~11'f1t'lt!ll$et6rminlitlen. 

It~~~iflllemli\9,t*jj~ntlri~1aaillJ)l!l~~tly. Pleas. ~,*al\HI~tLOChm_nn. Ollltflot Dls~r:dfn~ee 
~~&, 

M~r•. PfifO.~.~~fI$ 

~reli!: 
~~"t~1P"~~PQ!l~~&l env.\Qpe
S'Urilmtly••Of'~~t~lq.~.lt FaclllW~gl'i'~llratiOBl> 

~1li$l$I!CTQF"q . 
1120~#~meEO' 
~~Ak~I'I59~1 
www~~~ 
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,,1\13' $M:lY~Ot'~PIiblialyi~bll!1~m. $o,~:h'E@~ th'atMY'lnfQ®~tloA:,thilt'YO~'fUtIij$hWllI I"Jevlslble 
tll>ot!'lQ1'$. 
t OQYQllVisitthePlltaF'$to(QS~:for;pemofl~lr.tfol'l$,bUs_s·relatta reasQr:)$"Qt~~~1 

C1 Pt~onJltr~$~ 0 IlII4$1n~l~l'tall!mt Diaoth 
2,P~!iI eh~'thff;~rr.~1:I~~11'l~~teymetbefYQuusec:1fr. Pd,$talSt$t9 Station'~ea(j/"tGf t~foll&Ning: 

Postal Strvttea Weekiy MOll'tllI, N,vef'~ 
.... B~~fI:J~$ 0 CJ 0 0 
!;), Uamntlt:~ 0 0 0 0 
~ MegmgP~ tJ 0 0 0 
cf, Pklk up Poft()~bQ)(:,maii 0 0 0 CJ 
e. Pick up 9~~ti;liI~l~mj!!U 0 0 0 0 
f; ~uylngmOO$Y;tm,:!$I'lI 0 0 0 0 
g.ciM.1n, . ce~,~. ~tel'EltfMIJII; tnstlredMeU, 

fl1$;~tron 0 0 0 0 
h. S(lIf1~;~,','MatI 0 0 0 0"';,.,.' " 

I., $e~', f/rioi1t.y Mall 0 0 0 0 
1, eamer;:irckup 0 0 0 
k. B~&~p.«l1J9,ptll19~rIW 0 0 0 0 
I. ~."'~'Qrbtllk1MlfJ1lg$ 0 0 0 0 

~~(oITi'lJ {ltlQ~, ~V$$e~Ouck~,¥m. 0 0 0 
n. S~f5tjut:dp 0 0 0 0 
'().~~$enIOt;~_•• _Qfl.sWItI!J;dlSabilltreljet1::, 0 0 0 0 
p:. ptub1fc~~il»~rd 0 .0 0 0 
q. Cl'ommuriitYg!ilthetfns'~I._ 0 0 0 0 
r. Other CJ CJ 0 0 
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$\, O()'f1I'Ju_r\.l~'_:(Iltll'$'f~IQW1nI;iai~e';mmdC:I,.MO);~ndl.l<ltb!:lSletes$'Wltl\'heJ1l~tal:le~!( 

,poo~e_"btvlCln",()f_re~Will~ornp D~$ O'~d 

Dves DNO 

$~MPfby Mall DYES 01'40 

Stamp$byt?l'looe DyES 01\10 

~($!nflne Drts o NO. 

~~ltIP DYe's UNO.' 
iur$tllmp&or,mah~,.at~ryfi)rotb.r~~t~re OW$ ONQ 

4, p(l~U cUIJ~!iSeJ~tl!JS111~itl.t~~rnunl~ 

o y~O No 
1>. If':yo.U1tnlPM3mg,,""io,:Ql.MtI¢f!i4.'Wlli.\JlJjYQI,I~ntlM·tP~'tl:\'fte bU$lne$M$Ift!1,tl1f'O$!lal Store Statloni$ d'~nv:ett? 

o Y~,ONp 
t.f)Aj;'OI,l~C,tIm;!ntlY'_lIiJsltte~ln·'·Mllnw~lfimJm\tlea? 

o Y~ONo 
7,~C7you haV$.m&.arisaftrM8~lon~wU.t~tfi);9't\O allCffier Post tm!ce,lntiie·vlclnli17 

o '(tuO $; 

,~ HOWdoYQu ~~~~mat" 

o ~"'D POe~D (;Itll. 

Addtti.[~me.l 
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mac.1eat Poltal~~uarter:$·mWal!.ihlnston,~! that'dee1$lon I$;~\ln 
r.Gurlag 

'.' 
d.!~iOn, 

ACOOI'dlngfo implementihg ons,.anJOiUaf Invml~\\\tl1nSil:da"¥"sub$eqll&nt formalp~1 to 
di~nue a PGst· effiCG .. .... wrth ~Ilfietd manag•• l'$$wnS'lb.l~forP;ost Offices In that a., 
Thefll'Op.~.mu$t_II!iIN·tl:i'eserv"i~mmend'. ais~1)stttotesSildth:erstlonale_$uppGrtsfhls 
~Gfl~Qn. Thi written . . fGrOOi;fay$,ataffected PostQ~t alGng 
.~~fl1v~fOreomme";~wnfttlfQrmaIlV . . .. ' customer comments. At the tfndd~hi~IY 
cOmmWpenodj. additlenalrevftW 1$. made at loWetana upper leveJsQf postal management. 

. ~~m."ppeal"g)'~$lj;)nW~ePQsfa{ 

0*1 . t¥. Comm~{~.ha 1aOdaysJo 


..t'lfJP-tOffiee ~y·6j.~I~so~than ao 

. . . 

PostlC! N'Yl't~!'0r PMPOSAJ,. 
Cl0-dayjiSUlllft; pf:l8tlng of proposal

apl'.lmvltatlof'l fGr:eI.lElotomer.mments. 

..... ..... 
"re$~e$to o~{i)l:liMGflml'Tlents, 
·.;,·Iowerlevel postal manl(emertt

M{llorr bV ..mOl' revet postal1nSm\gement~ 

ICE OFP~ oeelSt~N 
~ffflE)jdetefmiti~l(m, 

·Custolrl$J!$.trave 3Od~$ 
the;GMlon . 

\0,"'$ ~" CommtssJ(;m. 

Tn!!! Pb~'p;t$9t.fI,t\I)l}'CQmml~n 
~ti.~~r6\ de~Jon 

wI~in120 daYi. 

Pi!$G()t'ttiI"lUatlce shaN not 
b);f$o~~I"~an flO d$yaafier 

p(;l"llep0$ting '<)f tneff~I_~ialQn< 
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Page 1 of 1 

Flom: Chri$t16,BeverlyA - AI'I(lhor~ge•. AK . 

Sent: Thursday, Allgust 04,2'(111 11:18 AM 

To: . Wiiilsh, Boh(MlJrkowski)' 

SU~jecc FeE: Postal Addre'ss for Letterf! 

Ha~'GQn$tilu:ent$ $endcottespc;lodeooe or comments abouHhe possibte d.is.continuance to: 

DianneHoroochuk 
DIstriot Manager 
U. S•. Postal Servitle 
3720 Barrow Street 
Anchorage<AK 99599.,0001 

From: Walsh, Bob (Murkowskt) (mafltotBob_Walsh@murk{)Wskl,senate.gov] 
SeJtt: ThursdaYi:August.04j 201110:44 AM 
To: C'M$tI~ Beverly A - AnChorage:! AK 
Subject: RE: Postal Ad~ressfor LeWt:ts 

f\JQproblern, Thanks for tHe follow up though. These are busy busy days. 
Bob 

From~Qlflstiel·Seveny A· AnGhorase, At< [maUto:beverly.a.chl'isl:ie@Usps.gsvj 
Sent; Wedn_~y/AlJ9Ust Ol,2Ci11 8:.37·PM 
To: walsht .Bob (Mtlrkowski) 
Subject= Postal. AddrefiS for Letters 

Bob, sQrryJ rrdssed your call. I was aWi:1yfrom my desk for most ofthe afternoon. I caned but the Senator's 
voice mafl oame'on ..S() kamwriting you instead. 

I c8nnotconfirm to whom the letters shoulabe aodresS&d until tomorrow. AS$oon as 1find out. I will send it 
to you. 

Thanks 

Bav\prryChristie 
(A) Manager, Consum<¥r Affairs 
3120 B.afrolJ\l St(~t 
An~hprage AK~ge~;,99$7 
(901) 564;.2940 
bevElriy.a.qlvl$t[e@usp&,.gov 

9t.23120t 1 
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L.Qcb$allflt.BI~Je .1\ ~.. ~fY.lh~~,~fL _. 

From: Cbf'istt~,.8everJyA ~Anoh0rage, AK 
$ent:. T~'Y,JlJly 2'6, 201112:46PM 
TQ: 'Petty, Catherinel ; 'rhondaboyles@maJUuJusee:9Pv';'C~:mnie McKenzie' 
Cc: lochtrn:!nn. Sfessie R - Ancho~e, AK 
SJ1bjeeti Diseont!nuanCEi Stuclies 

The'PQ$t~1 Servi~ bas announced that over 3,600 Postal SeNroe..operated retail units win be studied for p~~ibJ$ disdQntinuance. 
naticmwide. A oomputer-genemted .fi~ffrom HeadquaftefS" basedonseverat cdteria. hf,lsbeen St=JJ1tto each DiStrict affected·. AJa$ka 
ha$ 36 offices on the list 

Aff;laSl?Jlity ~dywill becondueted aitne District in Of!:iento detenrdne whiCh oHoose offices will remain opened. T~·Business case 
for dt$COntinuance~along with commuhity feedback, win be considered carefully before a fin~1 determination about closing is made. 

As thestuey progresses, additionaJ lofun-nation will !:>e provided to keep you informed of any changes. 

~ve,Ry()hrtstie 
{A)~~<ige~.consumer Affairs 
372DBarrowstrceet 
AncnorageAK' ·99599~9997 
(901)~2940 
beverty.a.thtiStie@usps.gov 

1 
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