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BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

In the Matter of:
Langston Post Office
Langston, Alabama 35755

Docket No. A2011-73

UNITED STATES POSTAL SERVICE NOTICE OF FILING
(September 29, 2011)

By means of Order No. 858 (September 16, 2011), the Postal Regulatory
Commission docketed correspondence from a customer of the Langston, Alabama Post
Office, assigning PRC Docket No. A2011-73 as an appeal pursuant to 39 U.S.C. §
404(d). That Order, at page 3, set September 29, 2011 as the date by which “[t]he
Postal Service shall file the applicable administrative record regarding this appeal” or
“any responsive pleading.” This pleading responds to that directive.

Today the Postal Service files the electronic version of the administrative record
concerning the Final Determination to Close the Langston, AL Post Office and to
Provide Service by Community Post Office.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business

James M. Mecone
475 L’Enfant Plaza, S.W.

Washington, D.C. 20260-1137
(202) 268-6525; Fax -5628
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LANGSTON Docket: 1369838 - 35755

*Thege are the st [ B dosuiments that should be complated Seunned and sert o the MPOO) far review

Page Document

1, &_qms];ﬁappmml to study for discontinyange (am.wm)

2. iate) to Headquarter n

3. tice (ifa ri istrict pen ion

4, |Highway map }M,l_th compunity highlighted (pamr2017)

5.  |Eviction notice (if appropriate) (eswi2uir)

6. |Building inspection report_and original photos of building deficiencies (if appropriate) (03i23r2011)
7. |Post Office and community photos (#szz20:1)

5

PS Form 15‘0= Postmaster Workload Information (sssze12)

9.  |Worksheet for calculating work service credit (sazaarr)
10. |Window transaction record (sszzzerr)
11, |Record of incoming mail (ss222017)
12, |Record of dispatehed mail (ssaz22011)
13, |Administrative postmaster/OIC comments (umiz01/)
14, |Inspection Service/local law enforcement vandalism reports (siszanr)
[15. |Post Office fact sheet (sewnzors)
|16. Community fact sheet (rsz22000)
Il'?. Alternate service options/cost analysis (avzzzerr)
18. |Fonn 4920, Post Qffige Fact Sheet (ssns2071)
19. |Reccomendation and Service Replacement Type (sasanir)
20. [Questionnaire instruction letter to postmaster/QIC (suzzz011)
21, Qm{ﬂ letter, guestlonnalrg, m:;d Qﬂng&y_r (nmmau)
22, |Returned customer questior and I 2 respongse Je (o3/1672011)
23. |Analysis of questionnaires (Wawau) |
24, |Community meeting roster (sr2aerr)
25, |Community meeting analysis (swrzaerr)
26. |Community meeting letier (Need to set before questionnaire {f not held before) (awz200)
27. MMJM&QQ&ML@@M} (pim1:1994)
28, |Congressional inquiry aj et (if appropriate) (ero14v06)
29, |Proposal checklist (wfwmau)
30. |District notification to Government Affairs (ssesm0rs)
31. |Instructions to posttuaster/QIC to post propasal (esieses)
32. |Invitation for comments exhibit (sazszerr)
33. |Proposal exbibit

http://hgesopps.usps.gov/po_dis/investigate/study_docs.cin?fin=13698388this=45 . 9/26/2011
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Untitled Document Page2 of 2
34, anmmtﬁqm;emibit (asn9r2012)
35, ictions I stmaster/QIC to remove proposal (ez2i2011)
36. |Round-date stamped proposal itati ected offices (s72520:1)
37. Mﬁiﬂmﬂmwmm under internal consideration (enz2ze77)
|38. 1 : onse letters (omsaeir)
39. |Premature Postal Regﬂaij;gmmMMwme response letter (if appropriate
40. |Analysis of comments (s7rszoer)
41. |Revised proposal (if appropriate) (s7z1z011)
42, |Updated PS Fonm 4920 (if appropriate) (esmzeis)
43, |Certification of record (s7zraer:)
44, |Log of Post Office discontinuance actions (erazz011)

http://hqcsupps.usﬁa.gov/pn_dia/investigate/study_docs.cfm?ﬂn= 1369838&this=45 9/26/2011



Sep 27 2011 13:33 HP LASERJET FAX p.3

Post Final Determination Pape 1 of 1

Below is the letters that need to go out and forms to complete for Posting the Final
Determination for LANGSTON

LANGSTON Docket: 1369838 - 35755
“Thase ers the 18t |8 documents fiuur should be completed Seunved and sent o fie MPOO for roview
Page Document
41.  |Revised proposal (if appropriate) (srzrzar)
I42- Updated PS Form 4920 (if appropriate) (ss0s2017)
43, |Certification of record (emzrzenr)
44.  |Log of Post Office discontinuance actions (s7z7ze1r)
45. |Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and §
46. |Headquarters® acknowledgment of receipt of record (osrvz:1)
47. |Final determination transmittal letter from Headquarters (as2220/1)
48. |Instruction letter to postmaster/OIC on posting (¢sz2:2017)
49, - ed final determinatio 0
30. [Postal Bulletin Post Office Change Announcement ()
31, |Vice president, Delivery and Retail, instruction letter (ss222417)

FILE LINK

http://hqesopps.usps.gov/po_dis/proposal/post_final_proposal.cfm?fin=1369838 9/26/2011
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02/15/2011

WILLIAM MITCHELL
DISTRICT MANAGER
ALABAMA PFC

SUBJECT: Authority to Conduct Investigation

i AT R

I request your anthorization to investigate a possible change in postal services for the affics In the 5

congressionel district,

Post Office Name: LANGSTON
Zip=4 Cade: 15755-8231
EAS Leval: 13
Finance Number: 014740
County: Tackson
Froposged Admin Offiee: SCOTTSBORO PO
ADMIN Miles Away: 10.0
Wear Office Name: GRANT PO
Mear Miles Away: 9.0
Number of Customers:
Post Office Box: 31
General Delivery: 0
Rural Boute (RR): 495
Highway Centract Route (HCR): o
Intermediate RR:
Imtermediate HCR.
City Delivery: 0
Total Cugtomers: 546
ZIP Code Change: Yes [_] No ¢ ZIP Code

The ebove cffice beeame vacant when the postmaster retired on 04/01/2010.

This facility is vacant. With the decline in meil volume and ratadl transactions, we will continge to ‘provide

cffective and regular sarvice through another independent post office,
ROMAN KING
Manager, Past Offlce Operations

Apprevel to Study for Discontinuance:

WILLIAM MITCHELL

DISTRICT MANAGER
ALABAMA FFC

ver Area Manager, Publiz Affairs and Communicatlon

02/15/2011
DATE
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B EPES
E j ol
T O ICE OF POBT OFFIGE EMBERGANGY SUBPENSION i
A.Qiflca
Narme; LANGATON State: AL Zlp Coda: 35755
Araa; BOOTAEAST TTeiricl: . ALABAMA PFC
Congreaalonal Diatrict: o County:  Jagksan
EAS Grade: 13 Finance Mumber: Of14740
Post Offce: I¥] Clessified Station ] Giassified Branch I cro ]
* Thara waxz no Emergency Supeanslon for this office
Prepered by: CARLIJHA GOREE Date: . 04M2/2014
Tltim: ALABAMA PFC Post Offfca Raview Coordinator
Tals No: (208) 521-0485 Fax No: (850}

677-4380
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Page Mbi: |
B NOTICE 10 CUSTOMERBIDIETRIGT PERSONNEL OF SUSPENBION
A DifIce
Mame:  LANGETON Etata: AL Zln Codle: 36786
Araa:  SOUTHEAST Blsirich ALABAMAPFC ™ -
Congresslanal Distiet: 5 County;  Jackson
EAS Grade: 13 Finance Mumbar: 074740
Past Offce: [ Clessified Stafion | Glassified Branch ) cro [ ]
There was no Emergency Supenaion for this ofiice
Praparsd by; CARLIMHA GOREE Dete; 04 242011
Tite: ALABAMA PFC Poat Office Review Coordinator
Tala Ma: (205) 5210485 Fax Na: [(51:0)]

§77-4300



Sep 27 2011
Post Office™ Locations in ZIP 35755

13:33 HP LASERJET FAX

DOCKET NO.

A service of %

ERINT | BAGK

Post Office™ Locations

_‘P.ost Ofﬂce"“ Lucatluns near 35755 o

BGUQIE - v

sylvunln

" Blaitiiew 5

Mﬁmluh
‘ mﬁék Gullw r{;w .
@.ED.:H Mtcrnaoﬂ-ﬂnrpﬂmﬂﬂ V d mlﬂ'ﬁuawq ’m

l
FPost Offlce™ Busingss Hours Services !
Locatlon - Man-Fri PO Boxes Online 1L
LANGSTON 8:00am-1:00pm ] {
8989 COUNTY ROAD  2:00pm-4:30pm Bervice houra may vary. Please
a7 Sat chack lInk for businass bours. l
LANGSTON, AL 2:.00am-10:00am
A5755-8231 Sun

(800) ASK-USPS
(800) 275-8777
(258) 228-8057

Post Office™
GROVEOQAK

793 COUNTY ROALD
402

GROVEDAK, AL
350875-4540

(800) ASK-USPS

(800) 275-8777
(258) 859-4720

Post Office ™

5319 MAIN 8T
BRANT, AL 35747-
8320

(800} ASK-USPS

(800} 275-8777
(256) 728-4403

closad

Business Hours
Mon-Fri
9:00am-1:00pm
Sat
11:00am-1:00pm
Sun

closed

Business Hours
Mon-Fri
8:00am-12:00pm
1:00pm-4.00pm
Sat

2:00am-11:00am
Sun
clogad

Services

nline

Service hours may vary, Pleass
check link for buginess hours.

Services

EQ Boxes Onijne

Sarvice hours may vary, Please
chack link for business hours,

ITEM NO.
PAGE

http://asps. whitepages.com/post_office/357557d=10&CFID=189396& CFTOKEN=61857880

.7
Page 1 of 2

I A—
—t—

37172011
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Post Office™ Locatlons near 35755
By City
LANGSTON GROVEDAK GRANT

By ZIP Code

28978 35747 36771 28074 3ET7E 35976 35871 2AS7SR  A5FEQ 36744
35050 J3A7TB4 3AGBSE 38963 38967 AB774  3A7AZ 38175 357A3  355AS

SECTION  GERALDINE

Peopls and Business Search rFind peopls and businesses at WhitaPages. eom

Ecoplg Sgarch Buginegg Seggh Eaverse Phone Numbar
Search for 2 peraon end Search for a buein=as by nama or Sae who is calllng yau
parform a reverse lookup catepory natlonwide,

on phane numbers and

addrasses.

Copyright €1998-2011 WhitePages.oom, Lege! Notias and Tetms Yollow Fages, White Pages alsp neacky

\
i
1

DOCKET NO.
TEM NG
FAGE

http://usps.whitepages.com/post_office/357557d=10&CFID=189386 & CFTOKEN=61857880

P.

I

8

Page 2 of 2
4¢ 2% — AETS

3/1/2011
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Page ™. 1
"Bviction Notlce
A Qfflce
Nama:  LANGSTON State: AL Zip Code: 38765
Aran; BOUTHEAS T Ulstrlet.  ALABAMAPFC
Congrassional District: E] County:  Jackaon
EAS Grade: JE] Fing&nce Numbar: 14740
Fost OmMce: [ Glazsified Staton ] Classifisd Bramch [ cro ]
Therz was no eviction notice far this office
Fraparad by CARLIJMA GOREE Datm; 041242011
Title: ALABAMA PFC Post Offlca Reviaw Coordinator
Tala No: (206) 5210486 Fax No: (850)

5774390
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Elilding Inspactian ﬁ.ﬁmrﬁ y

AOflca

Neme. LANGSTON Srate: AL Zlp Coda: 35765

Atem;  BOUTHEAZT Dlefrich, | ALABAMA PFC -
Congreasional Diatnzt: b County: Jackszen

EAS Grade: 13 Financa Numbar; 014740

Post Offce: [l Classifind Statlon -] Clasalfied Branch ] cro ]

» There was no bullding Inspectlon raport nor photas far this offlce

Prapared by: CARLIJHA GOREE
Title: ALABAMA FF C Poat Office Review Coordinator

Tela Na; {205) 521-0485

Cate: Q4M12/2011

. (850)
Fax No: 5774300
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Dooxel. 1168838 =35755

Ttain I &
Page Kbt |

PS Form 150, Postmaster Workload Information

P.14

e
Powt Office, State & Zip Code Postmaster's| Dete
LANGBTCN, AL 356756 Bignaturs a2y
Willlan Rass
Dhtrict Officw, St & ZIp Gode District Date
ALABAMA PFC, AL 35201 Manager's | 03/18/2011
Slgnature
Willlarm
Mitchall
(Chask Box)
'E‘ \RGAnGY m Managemant Review D RER |Sea Instructions
‘ ‘ oh Raverze
1.
Currant Offics Lave) 13
=| .
Financa Numbar 1-8) 014740
3. ] (7-2)
General Delivery Families Served 1]
y {(16-1%)
Foel Offles Boxme/Call Boxes Ranted &1
5
Poxa/bla Chy Dallveries (16-20) 8
B
AdrInIHTAtvE Rural Boxes Sorved (21-26) 4ae
7
Intarnedlate Rural Boxes Barved {ac-a0) B
8, ) (31-36)
Adrinlatvative Raapanalbilty famm Intenmediato Rurtl Boxes for Clher Officea o
8,
Administrative Highway Contract/Star Route Boxes Servad (36-35] 0
10,
Intermadiate Highway Cantrast/Star Rauta Boxeas Sarved @-43) 0
1.
Administratve Respanalbilty for Intarmediate Highway ContractStar Route Boxes for Othar Offices (44-47) o
12.
Nurriber of Carrlar Statlons/Branches (48-46) ]
13
NurBer of Fingnce Statians/Branch as {80-81) 8
4, (52.53)
Wumber of Contract Stationa/Branches & Community Fos Ofces 1]
15a. Does Office Sxperance A Gesaanal VUarklean? (box one 'Y afyts,_"m" far Ha) (54
(If you answer "yas" of thia quastion, comgiels ‘Seasontl Worklaed' section on raverse.) ) N
16b,
Duration of Experiencs A Seascnal Worklodd? (minimum or B wagks) (65-68) [+]
18,
Dows Office Ferform Quigoing Distributien for Qther OMcery (57) N
17,
Dons Office Perform Incaming Clstrbutlon for Cthear Offlses? (583 N
18,
Doss Cfficm Parform Ineaming Sscondary Dlatributian for Other OMoss? (28) M
19,
Do Yoy Sapamte All Incoming Latter Size Mall to Clty & Rural Carriwr Routes for Your Own Qffica? (80) N
A0,
Do You Separats All Incoming Flat Size Mal to Gity & Rural Carrier Routsa for Your Swn Offlee? &1 ¥
21.
Do You Have Responsivilily for Vehicls Maintanance Faclities? (52) M
22,
Dust Your Offics Hava Adminlstrative Reaponsibility for an Alr Tranafer Oifice? {83 N
23, .
|a Pastmaster | sxasr far Govarnmaent Owned Bullding? e N
24, (E8)
Does Ofoe Have MPLSMISPLEM? N
as. - 8%)
Cuws Office Distribute Food Stampa? ¢ N

P3 Form 180, January 1983
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Dachkat 1349838

PS Form 160, Poatmaster Workload Information Bage Nor 8
During
Narmal Sessonal Perlod

Gunaral Dalivery Famllles Servad o ]
Past Office Boxes/Call Boxes Ranted &1 0
Fena/bia Chy Dallverias o ]
Admin|stratlve Rure| Bexss Servad 488 ]
Intermadiais Rural Baxes Ssrved =] ]
Adminatratlve Raaponsibillty/Numbar Imarmadiata Rural Boxes =] =
Adminstratlve Highway Centrast/Ster Raute Boxea Sarved s 0
Intermudiate Highway Cantract/Star Route Boxes Served 0 o
Admin|atraflye ReaponsibilityMNumber Intarmadiate Highway Gontract/

EStar Routs Boxes [#} 0

Instructiona
Enter cument eeaivated offize lewel. 15, Enter e aumbaer of ClagiFed Ayance IatSos ardior b iy ot

Eribuyt the & il g0t offios AINANCE MU,
Enter number of geraral Setivery smilles sarved.

Eal O

iy cificy inchuding GRC'Y,

the fodal possiis daliveries showm an Form 1621,
Repart For the praviay eddoumndng peod.

bherof rural route boxey seregdl within:
vimrs. aiminis ratfvely reporiing to you.
routes vitibch are incthe 21P Code of an indermediaie offioe.

il musi be
quancing,

carver pdmirnatalive
tha ZiF Coulia for xnottur-ofiog.
R, Enbur the number of admintytratime
5 servedd This. [s bh AR My
n your IF Code ONLY By & contracior for wihom you
adminisirathee reaponsibl

wfyioh xew i the samneg ZIF Coce of an Inbermactiste offlce,

TR

bar of bowes sened

of another ofca.

crmiar defhoery serrise

FE Farm 150, January 1982 [Reverse)

Erttr il npamber of post oifice boxes and call bevtes nenied Do
not sorfuge with the {ztal rumber silable. This intal should in-
chuge boiea rented 01 chassifled stafioradoranches as well xs the

8. Enter iotnl possiis ey dellvaries. The igiaf raparoed shooin squal
s 4 Carrier Rowke

B. Entar fye nuenber of adminsiratee faves served, This jg ihe nom-
r ZIP Code QLY by oar-

nat nciizde booes on the

F. Enter tie rumber of imterrekdiate tural boses sacrvsd. This Iv (he
number of rurl boxes, within your ZIP Cods, served by & camier
acmiryimtratiuwl ing o arctibar postmaster. For credit, the

gwmmw b war wiios did mparatd o e roubes
within your ZIF Code By you oF yoaur armeiayess pros 10 ower se-

B. Enter thenumber of miermmdiaim rural booes for which you are ad-
rdnbstratiedy responsibsie_ Thi js the b of b sacved by a
ible to yow, bub which ore loested in:

oy genbact siar route box-
S ride: Do Satvird Wit
havs
. Do et Bnoludvy bowes, on o routes

0. Enter the nuembae of Intermedlate bighway oonetesct star rowbe bon-
o5 seryed This i5 the teda) number of star noute boxes served with-
in your ZIF Code ONLY By 8 comtacior who acmimisteatively
reparis 1o sncthar Fostraster. For oradit tre mail rriasd ba Inenms
ing dyour-office amd: separaied o (he condraplt roule: by yoo or yaur

11, Enter the number of Inferadiore highway cantract siar routs boi-

an forwhich you v adminipiralivaly responyibie, This b3 the nane
by ® eomimacier for whom wou  ane
admimisiratienly respensible and winich are lorated: tin the ZIF Gode

1.Z. Enter e number of classified stations andior ranches that have

14.

1%

1.

18
19
r{i
2%,
2%
a2

24,

. Doww offise yaparsde marsecd thoes digii 2ortsd irosming mai t2 2 fiea

. Does your office distribue fexd slamps?

e el seevoe sratfied by powtel empioyess.
Enter the lotal sumber of conbozt wiatons, rural datone aned oommisnity
pst offices,

= A uzg{racts!atim is a detached finanom wvit manngd by nor-postal
TR s,

by A rural statfar b » poct ofics oy dethowry unif sarvtoed by a rural
AT,

i) A community post ofize 8 o condrret unitt whish provices senice ¥y
a small zemnnunily,

Ter reoalve cradit for o vecacnal workicad Perease the Bems chown an
thi swarznni workiond porizs of the formn nuest show = J8% onoteass
i st Iyt for 2 midmem mfﬂ waelis. T‘hl Chrigtmas Swasan it not
o be vonsidenid a5 2 S St yossr office
heve & seasong) wodkload i mmm you should enéer the sxact nymber
of weaks the senson lnede and corqplete the seasonal werkiosd portion
ot forn fn s entiaty,

Guwptivre 18 Thru 25 Bhould Bm Aozwersd ¥ [Tax) or N (Mo}

Coes office yeparsls marsed ouigoimy med orgrealing In other assoul-
o effions. b thras diglht 2IP OODE designatng cfioes andior som digll-
butiorr oentisrs and denonsimate ® cwilng, fecig and concelling

eparation?

Fight sorl for ather assooale ciices?
Doas vMice swperate inceming mait {0 carier rowtes for other assoofate
afizas?

m! t;mﬂl- sapary by ol [nesbeny lwtber whow mll toe sty vurad anlicr shar
BS

Dioes oM SeFArTE aH i
withieul assixianos fron an PG

Do yoe haowa a wehicle mointenance fmcilliy smder your Jurlkdiclion?

Do you hawe an abke trandsfer office wnder yaor ju i sdicipn?

Do you cooupy A govarnmant-connd buitdng and b & porlien of the
inpitding 4o sempona alve?

Doay ' offiee CoMaNE a Mulipie PoyRtion Leder Sori
{SF ) or Birgle Posklon Lettyr Sorting WMachine (SPLEM)T

Tiara o ey and/or rural camigr routes

[ E% )
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Cradit (WSC) for Post Offlcas
Office Nama: LANGSTON
Office Zip+4: 36766 8231 Cistrict: ALABAMA PFC
Actlvity WSCs
General Delivery Familias Served (Itsm 3, PSForm1150) .. .. .............. 0 X 1.0 = 0
Post Qffice Boxes/Call Boxes Rented {Item 4, PS Form 180). . ............. 51 x1.0 = 51
Possible Clty Deliveries (item 5, PS Form 150) . ... ... .. vt it 0 X 1.33 = 0
Adrministrative Rural Boxes Served (ltem &, PSForm 150) ................. 495 X1.0 = 495
Intarmediate Rural Soxes Served (tem 7, PEForm 180) . ... ...t . 0 X007 = 0
Administrative Responsibliity far Intermediate Rural Boxas for Other Qfflces
(ltem B, PE Form 150) ., . ... o e e e e
s 0 X 03 = 0
Administrative Highway Contract/Star Route Boxes Served
(lem @, PS Form150).. . ........... A
. 0 X1.0 = 0
Intermediate Highway Contract/Star Route Baxas Servad
(tem 10, PS Form180)................. e e e e e
o 0 Ko7 = 0
Adminisirative Reaponalblity for Intsmnadiate Highway Contract/Star Route
Boxes far Other Offlcas (tem 11, PSFom 130} ..., ... oov v a0 e 0 X0a3a = 0
Total Activity WSCs .. .... .. e 548
Ravanue WSCa
Firat 25 revenue units: 1,00 X 25 unity = 25.00
Mesxt 275 ravenue unite: (.50 X 32 unltg = 18.00
Neaxt 700 revenus units;, 0.2%5 X 0 Units = 0.00
Moext 5000 ravenus units, 0.10 X 0 units 0.00
Balance of vavanue units:  0.01 X 0 Unmits = Q.00
Total revenus WSCa: 41.00
Aclivity WECs 54€ + Revenug WSCg = 41.00 Base WSCs 587.00 = EAS Grade 13
Previous evaluation: EAS grace 13
Effactive daty of change in service hours: (if appropriate)
{when a vacancy ex|sts, hours must reflact the appropriate EAS grade)
Workshest completed by:
CARLIJHA GOREE : CARLIJHA.J GOREEGUSPS GOV
Frinted Nama Signatura
ALABAMA PFGC District Review Caordinator ' 03/22/2011
Title Date
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Docket: 1369638 - 13755
[win Nor, 104
'ng tibr: |

03/01/2011
OIC/POSTMASTER
SUBJECT: LANGSTON Post Offlee

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
LANGSTON custorners.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the LANGSTON Post Office for a 2-week period. The surveys should begin
03/05/2011 and end on 03/18/2011. Please complete the enclosed forms as accurataly as possible.

All forms should be completed by 03/19/2011, The completed forms may become part of an official and
public record,

Thank you for your assistance. If you have any questions, please contact CARLIJHA GOREE, Post Office
Review Coordinator, at (205) 521-0485.

CARLITHA GOREE
Post Office Review Coordinator
ce; Officiel Record

Links: Window Transaction Survey - http://hqesopps/pe_dis/win/in_survey.cfin?fin=1369838
Survey of Incoming Mail - http://hqcsopps/po_disfinvel/in_survey.cfm?fin=1369838
Survey of Dispatched Mail - http://hqcsopps/po_dis/outvolAn_survey.cfin *fin=1369838
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Docket: 13698358 - 35753
Ttemn Wb i1
Page N, |

Survey of Incoming Mall

HP LASERJET

FAX

Survey of Incaming Mail
(Record In Flaces)

Post Office Nama and Zip+4

LANGSTON 35755 - 8231

Dates Recorded 03/06/2011  through 03/18/2011
Date Latters Flata Paroela Other
First First
Class Standard Class Standard Pricrity Standard .
Sat - 03/05 378 436 211 248 5 10 9] o
Sun - 03/06 o 4] 0 ) Q 0 0 o}
Mon - 03/07 341 624 173 134 7 16 & 0
Tue - 03/08 350 402 58 B6 B "7 3 0
Wad - 03/09 g7 133 134 345 10 14 3 0
Thy - 03/10 227 378 125 259 8 10 6 1
Fri-03/11 322 3419 18 67 &4 11 2 a]
Sat - 0312 378 492 134 220 ] B 4 1
Sun - 0313 4] [} 0 Q a O 0 c
Mon - 03/14 397 532 201 240 12 26 8 [
Tua -03/15 248 454 4 340 17 18 3 0
Wed - Q318 227 378 a8 144 2 b 2 0
Thu - 03/17 358 548 32 7T ] 7 4 0
Fri-03/18 303 566 a8 183 5 B 0 0
TOTALS 3,834 6,378 1582 2,324 23 138 40 2
Daily Avaruge 227.8 448.0 130.2 193.7 7.8 11.3 3.3 0.2
Signaturs of Pergon Making Count: GAY ARWOQD
Printed Nama: GAY ARWOOD
[rate: 03/22/11
Convaralon Rate
Leiter Type _?utal Places Por Foot Flat Type Total Placn_mont

Manuai Lettera 227 Manual Flats 1186
Alutornated Lattars 215 Automated Flats 115
Sequanced Leters 227 Smguenced Flats 116

Conversion rates era subject to periodic updates which will be published and disseminated when appiicable.
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HP LASERJET

Survay of Dispatched Mall

FAX

rp.20

Survay of Dispatched Mall
{Record in Placas)

Fost Offlce Name and Zip+4

LANGSTON 35755 - 5231

Datas Recorded 03/05/2011  through 03/18/2011
Date Latters Flats Parcals Other
Flrst Firat
Class Standard Claas Standard Priorlty Standard
Sat - 03/06 85 0 o} o 4] 0 1 0
Sun - 03/08 [¥] o 2 o 8] n 0 s]
Men - 0307 114 18 5 0] 2 a 1 8]
Tug -03/08 108 & 3 0 1 1 3 4
Wed - 03/08 110 Q 2 0 2 8] 1 0
Thu -03/10 247 a L] D 3 0 a o}
“Fri- 0311 208 0 7 0 ] o 0 5
8ot - 0312 2] u} 3 a] 0 0 0 ]
Sun -03/13 0 0 D 0 0 8] 0 0
Maon - 03/14 132 0 = s] 1 2 1 1]
Tue - Q3/15 111 3 3 0 3 B 2 D
Wed - 03/16 ara 0 a8 Q 1 1 0 0
“Thu - 03/17 170 0 2 0 2 0 2 0
“Fri-03/18 117 0 3 o 2 1 1 8
TOTALE 1,878 36 48 0 17 13 12 10
Daily Average 168.3 a.0 3.8 0.0 1.4 1.1 1.0 Q.8
Signature of Person Meking Count: GAY ARWOOD
Printed Nama: GAY ARWOQD
Data: a3/22/M11
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Docket: 1360838 - 35758

[temn M 13
Fayn Wbt 1
ﬂ X _‘:ﬁ.‘;‘
o " T e T L e T i BT R T ns  t py
03/01/2011
OIC/POSTMASTER

SUBJECT: LANGSTON Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the LANGSTON Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physiecally located
outside the community that use retail services on a routine basis at the LANGSTON Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to CARLIJHA GOREE by 03/15/2011, This information will be
entered into the official record for public viewing.

Post Office Box _51
General Delivery _0
Rural Route (RR) 495
Highway Contract Route (HCR) _ 0
Intermediate RR _0
Intermediate HCR _0
City Delivery _ 0
Total Customers 546

If you have any comments on alternate means of providing services to the LANGSTON customers,
please provide them below:

CARLITHA GOREE
Post Office Review Coordinator

Commerits:

ce: Official Record
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Docket: 1369838 - 35753
[tema Mbr: 14
Page Nbr 1

B,

03/02/2011
SUBIECT: Possible Discontinuance of Post Qffice

The Postal Service is cutrently conducting an investigation concerning the possible discontirmance
of the LANGSTON Post Office, 35755 - 8231, located in Jackson County, Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Onge complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
CARLIJHA GOREE

Post Office Review Coordinator
ALABAMA PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

ce: Official Record
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Docket: 1169838 - 15785
Item Wb 15
Eage Nbe: |

Post Office Survey Sheet
Post Office Name LANGSTON ZIP+4 35753-8231
Congressional District 5 Date 04/04/2011.

1. List specific information about the facility, such as structural defisets, safety hazards, lack of running water ar regtroams (if so,
where restrooms arc available), security, and other defloiencies ar factors to cansider.

n/a

2, [ the facility accessible to persons with disabilities? m Yeg D No

3. Lease terms? 30-day cancellation clanse? Lense expireg 12/31/2014 for $13000

4, Are suitable altarnate quarters evailable for an Independent Pogt Office? If so, where?
Yeg the Town Hall

= Liat potential CPO sites,
Town Hall

3 Are there any postage meter customers or permit mailers? JI’] Yes r:l Nao
If ycs, please identify them by name and address,
Mgutain lekes Resort 1345 Murphy Hill Rd Little Mt Marina 1001 Murphy Hill Rd

7. Which carest and noncareer employees will be affected and what accommodations will be made for them?
Bural carrier and sub would move to Scotisbore with route, PME agcommodations unknown

8, How is mail received and dispatched at the office and at what thimes? How will this be affacted by digeontinuance? Will & coliection
box be teteined? Will a locked pouch be utilized?

Mail is droppe of at 7:30a,m, by HCR, carrier. [ have heard no work an the collgction box bciEE retained

How Post Office boxes are installed? 92
How Post Office boxes are nasd? 51
What are the window sarvice hours? 08:00 to 13:00 - 14:00t0 16:30 M-F
05:00t0 10:00 &
What are the Jobby hours? 24 hrs M-F
24 hrg §

9, Have there beon recent cases of mail theft or vandalistn reported to the postmaster/OICT Explain,
1o
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Docker: 1369828 - 38755

Post Office Survey Sheetieonsirued Fage Mhr, 15
Fage Mbr: 2

14Q. What equipment in the Post Office is not owned by the Postal Servica (e.g., Post Office Boxes, farniture, safa)?
/e

i1.  Listporental CBU/parcel loskers sites and distances from present Post Dffice site,
Town all, Langaton Qulck Stop

{3, Ate there any special customer needs? (People who cannot read or write, who cannot dtive, who have infirmities or physical
" handicaps, etc.) How can these people be accommodated?

One customer has a hearing handicap

13, Rural delivery/HCR delivery.

R What s ourrent avaluatian? H 41

b, Will this change result in the route being overburdened? I:] Yes IE] MNa
If g0, what aocememodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 51, bax 9 Milea

d. Whart wollkd be the sdditional anoual cxpense if the route is increased? 6101

e What s the one-time ¢ost of CBU/parcel locker installation (id appropriate)? 0

f At what time of the day dozs the earrier begin delivery to the community? 5:45
Wil this delivery time be affocted if the office is dicontinued? (Y or N) ] ves [ ™o
If 50, how? 0

Are the Poat Office hox fies at the facility that will provide alternative service different from these at the office to be
discontinued? If sa, how (Cost)? [E’] More D Same D Less
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Docket; 1369838 - 33715

Item Nbr: 16

Page Wi 1

Community Survey Sheet

rp.25

6.

Community Survey Sheet

Post Office Name LANGSTON ZIP+4 35753-8231
Congresaional District 5 Date 03/22/2011
Incorporated? IE] Yes lj Mo

Local government provided bry:

Paliee proteetion provided by: Jackson County Sheriff Office

Fire ptotection provided by: Langston Volynteer Five Dept

Schoal location: N/A

‘What population growth is expected? (Please document your source)
32% per Facilities PlanninE_ Wehbsite

What residential, commercial, or business grawth ig expected? (Please document your source)
Lakeslde Leigure Park is about to open.

Higtory, (Arc there any special historical events related to the community?

Are there any special community events o consider?

1s the Post Office facility a state or nationel historic landmark (ges ASM 515.23)7
Check with the field roal cstats office when verification is neaded,)

n/a

What is the geographis/econotmic make-up of the community (e.g., retirees, commuters, selfsemployed, farmers)?
farmers, retlreas, travelers

Which nonpastal services are provided by the Post Office (c.g., public bulletin board,

gchool bue stop, community mesting locetion, voting place, government form distriburion eanter,
Do employees of the offies offer assistance to denor citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinned?

Public bullstin board, could be put at Town Hall




Sep 27 2011 13:40 HP LASERJET FAX rp.26

Dacket; 1385838 - 15755
Ttam Nbr, 17
Bags Nbr; ]

Highway Contract Route Cost Analysis Form

Highway Contract Reute
Estimated Cogt for Altarnative Servita

Offlce Name:; LANGSTON
Office 2ip+4; 36755 -8231 Digtrict: ALABAMA PFC

1.  Epter the number of additionat
- boxms to be mdded o the routa 4] ¥ 3.64 hours par yaar 0.00

2. Enterthe number of additional
miles to be added to the route 0.00 ¥ 10.40 hours per year Q.00

Total thme added to the route 0.00

3. Entertha HCR hourly rate
(Ceontact Area Manager, Purchasing/Contracting
Officer) 0.00

Total additional compensation (HCR hourly rate x total time addad to the routa) 0.00
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Rural Route Cost Analysis Form

p.27

Dochet: 1368838 - 36766

tam Mer: 17
Page Nbr 2

1.

Cffice Name:
Offica Zip+d;

Rural Routs Carrler
Estimated Cost for Alternative Replacemsnt Service

LANGSTON
35755 -8231

Dlstrict:

ALABAMA FFC

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
milas 10 be addad 1 the route

Enter the volume fagtor

Entar the numbear of additfonal boxes
to be mdded to the rural routa

Coantrellzed boxaa
Regular L route boxes
Ragular Nor-L route baxes

Enter the number of additlonal dally miles to be added to
the rural route

Total additional annual minutes
(additicnal minutes per week year)

Total additional annual hours
(additicnal annual minutas/

80 minutes par hour)

Enter the rural cost per hour ($ee
nationel payrol! summary report — rural
carrler, consalldated)

Total (additional boxes X valume factor)

—_ 51
Q.00 x 1.00 Min
Q.00 x 1.82 Min
51.00 ¥ 2,00 Min
Total additional box allowanca
X 12 Mileage
9.50 Standard

Total additional minutes per week
(milas carrlad to two decimal places)

2586.89 X 62 Waeks
14,818.28 ! 80 Minutes
24.54

Tatal Annual Cost (additlonal annual houre x rural coat per hour)

Enter lock pouch allowance (f applicable)

Total annual coat for alternate service (annual cost minus lock pouch allowance)

70.89

114.00

28€.88

14,618.28

248.54

6,101.58

Q.00

8,101,568
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Decleer, 1300938 - Y5755

T B 15
Fuye ;|

. Poy cs Nama
LANGBTON

N i LI LN
ALABAMA PFC
non opoRal i

cantinue te provice atfaciiva and

B 3
Thie faciity 8 vazant With tha decline In mal No Suspanalan
valuma and retall rensastions, we wik

anrvica thraugh Brothar Incepandart poat

LLB. oalal Hervice 1. Date
POAT QFFICE CLOGING QR SONSOLIDATION PROPOSAL Prapared
Faot Shewt
C4/04/20114
= oos
AL, 3G7EO=A231
AT SArvIion . County AL L T UGG R L Ol —

Jackaan

V. PO Erwrgancy Buspanioares 2hy i1

reguiar

[

WA @MELe RArvica

@ Curent PM POSITION Lavel
(1EMEAS-13

d. N of Clerks- 0 Wa of Caraer- 0 WD of Nom-Carger- D
&, Me of Othere=3 No of Cerawr-1 Mo of Nan-Caresr- 2

Downgraded from EAS-13

2at
| 24 hra

offica.
1. RIafing T Tours of gervice
) . u Time M-F al Tutal

a D PM lE PM Vacehay Reason & Dty retited 03,00 = 1300, 14,00 - 1530 | 06:00 - 10:00 Window
Howrs

Cecuplad 4012210 Par Weak,

8. Lobby Time M-F
b D (=]}=] l | carmer m Men-GCarear 24 g i 40,60

Lobky Heur: M-F

AR AT

Ny RO oar of Daatomars Narvad 4. Cally Volume (MReeql =

w Conaral Dellvery | [+] Typea of Mall | Recehad ] Dispaichad

b, PO, Bex | b1 w, FirgtClass | 776 | 169

€, ity Dajivery | ] D, Newspager | 323 | 3

o, Rursl Dallvery | g8 ¢ Parcal | 18 | F]

¥ Highway Conzect Route Box | 2 o, Diner | 3 | 1

1, Totel | E48 . Tedal | 1,120 ] 186

.- Na. Recaliving Duplicats Seryie | 1] {. e, of Fostage Metera | 2

h. Avekage Mo, Daily Transections H AUAL §: No. ef Pamits | 0
[FTRANETE T 17 TRCVPTE B RAE Mep T |G 0 =
2008 § 32743 M Baslo Salary [[32.8% of b.)

2008 ‘8 21,530 (na Caln) £11,844

2010 3 21.842 & 24758

TEE, T raT

lj Paoatad Owned D Lunsad (ir Lpased, Kupirarian Cuie) 12312014 Annual Leads § 13080

30-day cancallalion clauie? D Yoo ,E Mo Evidled? [:] Yaa m Na {* Yea, musl vacsts by)

Located ir: m Buainauk ,j Homa D Clthar Bultmbin altwrnats quariars ayallabie? [j You m Mo
[Te EX

17, Schogls, Churchas and Srganizatien In Service Ares: a1 18, Agminiztrative/Emanating Cifica (Prapasse):

Langsion United Madhodlst Chureh Bag

Mama  BCCTTERDROFD Level 21 Milgs Avray 10.0
Window Sarvice Hours; M (LK BAT UB:dd 101200

PO Boxms Avallably;, 272

14, Businwsses in Service Aven: No: B | 20. Neavest Poxt Offica (f ciferent from abave):
South Eeuty Store Litle Mownteln 3adng Meuntaln Lakes Rescr Langston aRANT FO EAS 4
Quick Stop Kirbytown Herdware Langsion Town Hall Allbresd Ceg Training | Mama Lavel Milwy Awmy 8.0
Cabanley Cave LLC Bhectrita Firearma Academy | SulAR - b Huia]
Windaw Servioe Mours: M-F1700-400 BAT08:00 k0 11:00
Labby Haurs: M= ra -1

PC Bones Avallable; 283

T1. Araparad by

oS
FAY AMWOOD

THls "
(206} 621-0E5

TR
BIRMIMEHAM, AL

epnzne N,
208) £21-D4B5

p.28
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Dockat; 1369835 - 35755
Ltem Wb 19
Page Tl
A Office
Name: LANGSTON State: AL Zip Coda: 35755
Aras; SUUTHEAST DCiatrict. ALABAMA PFC
Congressional Cistrict: [-] County. Jackeen
EAS Grade: 13 . Finance Number: 014740
Poat Office: [E Clezsified Statian [:[ Classified Branch lj CPO D
This form I3 8 place holder for number 19, And the verficatlan of new zervice type s completa,
Prepared by CARLIJHA QOREE Date: D4f12/2011
Tille: ALABAMA PFC Post Offlce Review Coordinatar
Tele Mo: (205) 521-04B5 Fax WNo: (850)

B77-4380
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Dacket: 1360838 - 33755

[tam Mhr: 20

Paga Nbi; |

03/22/11 T i " e
OIC/POSTMASTER

SUBJECT: LANGSTON Post Office

Enclosed are questionnaires addressed to customers of the LANGSTON Post Office, I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request, All completed
forms should be forwarded to my office by 04/11/2011 for further review.

CARLITHA GOREE
Post Office Review Coordinator
Enclosures



Sep 27 2011 13:40 HP LASERJET FAX p.31

Docleet: 1369838 - 14755
[tam Nbr: 21
Page Whr |

t r i T —— B T T T LEli R e e e b R R R e e

03M6/2011
Dear Postal Service Cuatomer:

As the Postal Service maneger responslbla for all Post Offices in your area, | would lika your apinion concerning & posalbla changa
In the way your postal service Is provided. The recommended change is tentativa and will not lead to & formal proposal unless we
gonglude that it will provide a maximum degree of regular and effactive service,

The Pastmastar &t the LANGSTON Post Office retired on 04/01/2010Q, The Office is being studied for possible closing or
conaalldation for the following reasans: This facllity ls vacant. With the dacline in mail volume and retall transactions, we will
continue to previde effective and regular service through snother Independant past office,

Hrinfly, we would llke te provide plekup and dalivery of your mall, as wall as the sale of stamps and all other customary pastal
sarvices, by communlty poat offlca amanating from the SCOTTSBORO PO.

Ratall services are alsa avallable at the SCOTTSBORO PO, located 10.0 miles away. Houra of setvice at this office are 08:30 to
16:30, Monday through Friday, and 08:45 to 12:00 an Saturday, Post Office box servics |a availabla at this location at Increased fees,

In addition retall sarvices are also avallable at the GRANT PO, located 8.0 miles away. Hours of service at this office are 8:00 1o
12:00 1:00.4:00, Monday thraugh Friday, and 08:00 te 11:00 on Saturday.

| invita you to think about a possible changs to community post office. Please return the enclosed guestionnalre by 04/11/2011
vsing the pre-addressed envelape provided or at the community meating.

You may, of course, want o discusa this form of agrvice with us bafore drawing any conclusions. Postal reprasantatives will be at
the on 04/11/2011 from to fo aneawer questions and provide informetion about our service. You may wigh to discusa and submit
your questionnaire at that time.

If you have any questions, you may call CARLLIHA GOREE st (209) 521-D4B5.
Thenk you for your assisiance,
Sincerely,

ROMAN KING

Manager, Poat Office Oparations
PO Box 1026

Birmingham, AL, 35201-1026

Enclosures:
Quastionnalre and raturn envelope Summary of Post Offlce Change Regulations,
Carrier dallvary Information CEU Information shast (when epproprate)
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Daoclet: 1369838 - 35755
tem Nbr 21
Paga Ner: 2

Postal Service Customer Questlonnalre
1. Pleasa check the appropriata box to indicats whether you uze the LANGETON Post Office for each of the fallowing:

Postal Services Dally Weekly Monthly Never
a. Buylng Stamps D
h. Malling Lettars
¢ Maling Parcsls
d. Pick up Poat Office box mail

s. Plck up ganeral delivery mail

f. Buying monay arders

4. Obtalning spaclal services, including Certiflad Mail, Ragisterad Mail, Insured
Mall, Delivary Confimnation, or Signature Conflmation

k. Sending Express Mail

oo gndg
noooogoood

Ddddopooo

I Buying stamp-collecting materlal

Qthar Postal Services

U 00 ppooooouoog
O O o O

2. Enterng parmit mailings lj YES
b. Resetting/uaing postage matar ] YES
Nonpostal Services
Pleking up gavernment farms '
8 tauch ag tax forms) [] vES
. Using for school bus stop [] vES
0. Assisting senior citizens, persona with disah!lites, et ‘:j YES ]: ND
If yas, please sxplain:
d.  Using public bulletin boare [Jves [Ing
e Other ] vyes []no

If yas, please axplain:

2. Dayou pags anather Post Office durlng buginess hours while travaling to or from work, or ahopping, or for parachal needs?

[Jvyes [_]no

If yos, pleass axplain:
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Dockst: 1386838 - 35755
Itern Mlar; 21
Page Nbr: 3

3 |fyou have carrier delivery, there will be no change to your delivery sarvice — proceed to questlon 4. If you currently
recelve Past Office box servica ar general dalvery service, complste this sactian,

[T Better [ Just as Good [J No Oplnken [] worse

If yas, please explain:

For which of the following do you lsave your community? (Gheck all that apply.) Where do yau g ta obtain thase

services?
[]J]  shopping
[  Personel needs
[T  Banking
| Employmert
d Soclal needs
5, Do you currently use local businessaa n the community?
D' Yes [_] No
If yas, would you continue to uss tham If the Post Office |s discontinuead?
[j Yes [_] MNo
Nama:
Addraas;
Telephone:
Date:

Pleaza add Bny additlonal comments on & separate piscs of paper and attach it to thia farm. Thank you far teking the time to
cornplate this guastionnalre,
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Docket; 1189232 - 33748
Tigm MNbr: 22
PageNbr: 1

08/28/2011

ORAN H QURHAM

P.O. BOX 114
LANGISTON, AL 35755

Dear Foatal Sorvice Cusiomar:

Thank you for returning yaur questiisninaire concerning the proposed glacontnuancs of the Langaton Fost Office. Your
somments, along with others racealvad, will e Includsd In the officlal mcord and consldarmd carefully bafore further action (s
takan.

K Il Is dstsrmined that a discontinuances of tha Langston Past Office should be pursued, a farmal proposal will be pastad in the
Scotteboro Post Otflos, Grant Post Offlos and Langeton Past Offioa at a later date. / you have additional qusations or comments,
plaasa fasl frae (o contact CARLIJHA GOREE at (206) 521-0486.

Sinceraly,

ROMAN KING

Managar, Fost Office Oparatlans
PO Box 806

Blrmingham, AL, 35201-0808
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Do/ze/2011

FRANK SKINNER

F.O. BOX 31
LANGETON, AL 36755

Dear Postel Service Cuatemar:

Thank you for refurning your gugstionnaire concarning the proposed dizcontinuance of the Langaton Post Office. Your
commants, along wilh others recelvad, will be Included In the official record &nd censidered carefully bafore further setion is
takan,

Ifitis determined that a discontinuancs of the Langston Post Office should be pursued, a formal prapoaal will be poatad [n the
Scottabore Post Offce, Grant Post Offlos and Langston Poet Office at a |ater date. If you have additional quegtions or comments,
plecas faal frea to conlact CARLIJHA CGOREE at (206) 821-0485.

Sincaraly,

ROMAN KING

Manapger, Post Oflom Operations
PO Box D06

Birminghem, AL, 35201=080%
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oB/26/2011

MARIE MCNAMARA,

RP.O. BOX 26
LANGSTON, AL 35766

Dear Postal Service Custormer:

Thank yau for returning your quastiannaire esncarning the praposed diacontinuance of the Langston Past Office. Your
tcb':xml'r'll'ﬂal'ﬂa. long with others recalved, will ba Includad In tha offclal record and considerad carefully bafore further action Is
aker,

It i Is determined that a discontinuence of the Langston Post Offlce ahould ba puraued, s formal proposal wiil be poated in the
Scoltaboro Fost Office, Grant Pogt Office and Langston Poat Office at a later data, If you have additional questiona or commants,
please fael frae to contact CARLIVHA GOREE at (208) 521-0486.

Sinceraly,

ROMAN KING

Menager, Poat Offlce Oparations
PC Box 906

Blrmingham, AL, 35201-080&
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oo/28/2011

CARLA STONE

P.O.BOX €8
LANGSTON, AL 36756

Daar Pastal Sarvice Custormer:

Thank you for raturning your questionnairs concarning the proposed discontinuanca of the Langston Poat OfMce, Yeur
commants, along with athers recalvad, will be Included In tha officlal racord and considerad camfully before further action is
taken.

If it ia determined that a discantinuante of the Langston Post Office should be pursued, a formal proposal will be postad In the
Scoltebero Posf Office, Erant Pogt Office and Langeton Fost Office at a later date. If you have additional quastlone or cormments,
please feal free to contact CARLIJHA GOREE &t (205) 521-0485.

Sinoaraly,

ROMAN KING

Managar, Post Office Oparations
PO Box 908

Birmingham, AL, 35201-0208
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RACHEL & JAMES NIX

P.O. BOX 83
LANGSTON, AL 35755

Dear Postal Sarvica Gustamar:

Thank yal) for returning your questionnelre concerning the propased discontinuance of the Langsaton Post Offlce. Your
::ukm manig, slang with others recelved, wil be included in the afficlal record and consldersd carefally bafore further actlan la
akan.

In resporga to your lstter:

+ You expregsed & concam about having to traval to another post office for sarvice, Servicss provided &t the post cHfles will be
avallabls from the carrier, end custornera will not have {o travel to another post office far sarvice, Mast transactiona do nat
roqulrulmaa'dnu the carrler at the mallbcx. Stamps by Mall and Money Order Application forms are avallable for customer
convenlence.

If It 18 determinad that a discontinuance of the Langston Post Offics shauld ke pursued, & formal proposal wikl be posted in the
Scottaboro Poat Office, Grant Post OMcs and Langaton Post Office at a latar date. If you have additional questions ar commants,
planss fasf fras tn cantact CARLIJHA GOREE at (205) 5210485,

dincersly,

ROMAN KING

Manager, Past Offica Cperatona
FO Box 008

Blmingham, AL, 35201-0806
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0B/26/2011

JEAN COOQPER

F.0. BOX B2
LANGETON, AL 28765

Daar Postal Service Customer:

Thenk you for refurning your guestionnalie concarning the proposed discontinuance of the Langaton Post Gifice, Your
commanta, along with others recelved, will ba Included In tha officlal recard and considered carefully before further actlon |s
takan,

[n regporae to your latter:

= Lanpston providea quick, convenlent service and lhe employsas are nlce and friendly. Wa are proposing 10 clese tha Langston,
nathing Is finallzed, We will contlriue to provide quick and convenlent sarvice from our nice end friendly employsaes at the
Seottsboro Post Office and aur aihar post affices a5 well should we declda to close thig office. You exprassad a concarn about
having to travel to anather posl office for sarvica. Servicas providad st the post offica will be avaliable from the cariar, and
customers will not hava ta travsl to another post office for servica. Most fransactians de net require meating the carrler at the
meilbox, Stampe by Mall and Mensy Ordar Applicallen fatme are avallable for oustomer canvenience. VWe want to assure you
that our misslen has not changed and that's to continue to provide exeellent servics to our customers.

If it s determined that a discontinuance of the Langston Poat Office should be pursusd, a farmal proposal will be posted In the
Beottsbora Posf Office, Grant Post Ofice and Langaton Post Office at a later date. If you have additfonal quastions ar commenis,
plaage faal free to contact CARLIJHA GOREE st (205) 521-0485.

Fincarely,

ROMAN KING

Manager, Past Offlce Qperations
FO Box 904

Birmingham, AL, 36201-0908
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BANDRA HESE

P, Q. BOX 34
LANGSTON, AL 35755

Daar Postal Sarvica Customar:

Thank youl for returalng yeur questlonnalre concerning the proposed discontinuanca of the Langatan Post Office. Your
commente, along with othars recelved, will be Included In the official racerd and cansldarad sarefully bafore furthar actlon s
taken.

In respanse {0 your lstler:

» YoU expressed a concem aboul having to travel to another paat office for service, Services provided at the post offica will be
available fram the carier, end customers will not have io travel to another post office for service, Most transactiona do not
raquira maeting the carrler af the mailbox. Stamps by Mall and Meney Ordar Application forms are avallable for custormear
convenience. Flasze contact the Postmaster of the delivering office sbout yeur not belng able to have rural dellvery, Ve want ta
assura you that our mission has not changad and that's to continue to provide excellenl =ervice to our cusiamers.

I It Is determined that a discantinuance of the Langstan Foat Office should ba purzuad, a formal proposel will be posted In the
Seotteboro Post Office, Grant Post Offlos and Lﬂn%ntnn Poat OMea at a latar date, If you have addlilonal guestions or commants,
plaass fasl fraa to contagt CARLIVHA GOREE at (208) B271-0485.

gingaraly,

ROMAN KING

Manager, Poat Offlca Opacations
PO Box BOE

Birmingham, AL, 382Q1-000&
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og/26/2011

BETTY YELL

P.C.BOX 2
LANGSTON, Al 35755

Dear Postal Service Custornen:

Thank you for raturning your quastionnalre concarning the proposed discontinuanca of the Langaton Post Office. Your
cormments, along with others received, will be included in tha officlal recard and congidered carafully bafore further action is
takan. ‘

In rasponsa to your laiter;

Langston provides guick, convenient service and the employeas ara nice and friiendly, Wa ara proposing to cloge the Langston,
nathitig s fnalized, We will contirye ta provide quick and converient gervice from aur nice and fisndly employsas al the Almors
Post Office and our athar post officas as wall shauld wa dacids to closs this office. You expressed a concern sbout having to
traved to anather post office for service, Sarvices provided at the post office will be available from the camler, and custorners will
not hava to travel to anothsr post office for service. Mast transactions do not require meeting the carrer at the mallbox. Stamps
by Mall and Monay Qrder Application forms are avallabla for customer conveanience, FPleees conlact the Postmaster of tha
dellvering office about your not being able to have rural dallvary. We want to assura you that our missian has rot changed and
fhat's to continue to provide axcellent service to our customears.

L

H Il Iz determinad that a discontinuance of the Langston Post Office should be pursued, a formal proposal will be posted [n the
Ecottaboro Post Offlos, Grant Poat Offfam and Langston Post Office at a [ater date, If you have additional queations or camemants,
please feel free to contact CARLIJHA GOREE at (205) 521-D485,

Sincaraly,

ROMAN KING

Manager, Post Office Operations
PC Bax D06

Birmingham, AL, 35201-0806
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0B/26/2011

BRITT MEEKS

P.C. BOX 40
LANGSTOM, AL 35755

Daar Postal Service Cusiomer:

Thank you for rsturning your questionnalre concarning the propased discontinuancs of ihe Langston Post Ciflce. Your
;:oli'nmonts. along with others raceivad, will be Included In the official record and conalderad carefully before further acllon Is
HKEM.

In rasponas to your latter;

3arvicea provided at the past office will bs avallable from the carriar, and custemers will not have to travel te another post office
for sarvice. Most {raneaclions da not require meeting the carrer at the mallbox. Stamps by Mall and Money Ordar Application
formz are avaliabis far customer convanisnee, We want 10 asaura you that cur misaion has not changed and that's {a continue to
provide excellant service to our customers, VWe want to assure you that our mission has not changed and that's to continua to
pravide excellent sarvice to our customers.

1 It 19 datermined that a discontinuance of thie Langstan Post Office should be pursuad, a formal proposal will ke postad n tha
Scoftsboro Post Offica, Grant Post Offlca and Langsatan Post Offica at & taler date. If you have additional questlons or commants,
plaase feel frem to contact CARLIJHA GOREE at (205) 521-0485,

Sincerely,

ROMAN KING

Manager, Post Offlce Operations
PC Box 006

Birmingham, AL, 35201-000¢
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09/26/2011

JUANITA WILBORN

R.O. BOX 10
, 35755

Dwear Postal Sarvice Customar:

Thank you for raturning your guestionnalre concerning the proposed dlscontinuance of tha Langsten Post Office, Your
aomments, along with othera recatved, will be included in the official record and considered carafully befora further action la
taken, .

If it |5 determinad that a discaniinuance of the Langston Post Offles should be pursusd, a formal proposal will be posted In fhe
Scotteboro Poat Offica, Grant Pogt Office and Langeton Post Offlce 3t a later date. If you hava additional quaatione of comrmenta,
please feal free to contact CARLIJHA QOREE st (205) 521-04B5.

Sinceraly,

ROMAN KING

Manager, Poat Office Operationa
PC Box 608

Birmingham, AL, 38201-0R08&
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08/26/2011

TEDDY FOBBETT '

P.0, BOX 57
LANGETON, AL 35755

Dear Postal Sandes Custormer:

Thank yau for returming your quastionnalre concarning the proposed discontinuance of ihe Langston Post Gifica, Your
commaents, along with othars recaivad, will be Included In the offizlal record and conslderad carefully before further actlon (s
taksn,

If i is determined that a discontinuance of tha Langston Post Office should be puraued, & formal proposal will be posted in the
Soolshoro Post Offlee, Grant Post Office and Langaton Post Office at a latar deate. If you have additional queations or comments,
pisaza feal frea to contact CARLIJHA GOREE at (2085) 521-0488.

Sincerely,

ROMAN KING

Managar, Post Offlce Qperations
PO Box 608

Blmingham, AL, 35201-0906
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SARA CROOK

P.O. BOX 72
LANGITON, AL 35756

Dear Peatal Service Customer:

'

Thank you for returning your questicnnalm conceming the proposed discantinuancs of the Langston Post Office. Your
{::t:‘m menta, 2long with athers receivad, will bs ncludad In the official record and consldersd camsfully bafore further actlon I=
akan,

It It I determined that a discontinuence of the Langsion Post OMce should be pursuad, a formal propasal will be pcated in the
Scottsboro Post Offics, Grant Post Office and Langston Post Ofas at a |atar data, If you have additienal questions or comments,
pleasa faal fraa to cantact CARLIJHA GOREE at (208) 521-0485.

Sincarely,

ROMAN KING

Manager, Post Offlce Qperationa
PO Box pO8

Birmingharm, AL, 38241-0604
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Postal Bervice Customer Questionaire Analysfs

Questiornaires were distributed to all delivery customers of the LANGSTON Post Offiice on D3/18/2011. Additionally,
during the survey perled, questionnairas were available at the LANGSTON Post Office to walk-in ratall custormars.

1. Number of Questionaires
Total questionnalres distributed

Favorabla to proposal
Unfavorable to proposal
Expressing no opinan

Total guestionnalires racalived

‘“\T

=1~
|M|
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Poatal Concams
The following postal concerns were expressed

1 Concern (No QOpinlan):
" Mz CGoncam

Rasponss:

Altheugh you did't state your apinlan about the prepesed clesing, we would like for yau to visit our webpage at

wyww, usps. com, for other alternatives for your canvenience, such as, Stamps by Mall, Click-N-Shlp, and Carrler Pickup.
Wa went to assura you that our mission has not changead and that's to continua to provide excellant service to aur
austomers.

o Concern {Ne Opinion):
" No Concamn
Response;
Although you didn't state your opinion about the proposed closing, we would like for you to vistt our webpage at
WwWww. RS com, for other allermatives for your canvenienca, sugh as, Stamps By Mail, Click-N-Ship, and Carrier Plakup.
Ve want to assure you that our mission hag not changed and that's to continue to provide axcellent service to our
cusiomers.

5 Concarh (Na Opinion):;
" No Concem

Reaponas:

Althaugh you didn't stata your opinlon about the proposad closing, we would like far you to vislt our webpags at
www.ueps com, for ather elternatives for your convenience, such ae, Stamps by Mail, Click-N-Ship, and Carrler Pickup,
Wewant to asgura you thst our misalon has not changed and thaf's to contlnue to provide excellant servics to our
custamers.

Concern (UnFavarable):
4, Customsrs said they would miss the spacial attantion and assistance provided by the peraonnel at the Langston Post
Offica and that the Scotishore Post Offlce was to far away,

Response;

Langston provides quick, convenient sarvice and the employass are nice and frimndly, We are propusing to close the
Langston, nothing is finallzad. We will continue to pravide quick and convaniant service fram our nice and friendly
amployees at the Atmore Post Office and our cther post offices as wall should we decida to clase this office. Yau
exprassed & concern gbout having 1o travel 1o another post offles for service, Services provided at the post office will be
avallable from the carier, end custamers will nat have to travel 1o anather poat offlee for garvice, Most transactions do not
require meating the cartler at the malleox. Stampe by Mail and Mcnay Ordar Application forme ara available for custamer
convenience. Plaase contact the Pastmaster of the dellvering office about your net being able 1o have rural delivery, We
want to assura you that our mission has not changed and that's to continue o provide excellent service to our customers.

5 Concam (UnFavorable):
" Customars said they would miss the special attention and assistance provided by tha parsonnel at the Langston Post Office

Reaponse;

Langston pravides gquick, sanvenlant saarvics and the amployass are niog and friendly. We are propasing to close the
Langston, nothing s finallzad, Wa will continue 1o provids guick and convanient service from our nice and friendly
employess al the Scottsboro Post Cffies and aur other post offices s wall should we dacide to close this office. You
expraased & concem shout having to travel to enother past office for servies. Sarvices provided at the pest office will be
avaiiabie from tha carrier, and customers will not have 1w travel to ancther post office for service. Most transactions do not
reguire meeting the carriar at the mailbox. Stamps by Mall and Monay Crder Application forma are avallable for custamer
convenienca. Vi'a want to essura you that our mission has not changed and that's to sontinue to provice excellant sarvics
to our customers.

g Concern (UnFavorable):
" You stated that you would put up 8 rural mailkox if tha Langston Post Difice closes.

Responsa: :

Services pravided at the post office will be avaliable from the carrfer, and customers will nat have to travel to ancther post
office for servize, Most trangactions da ot require meating the carder at the mallbax, Stamps by Mail and Money QOrder
Application forme are avallable for customer convenignce, We want to agsure you that our mission hag not changsd and
that's to cantinue to provide excellent service to our sustamers, We want 1o agsure vou that our mission has net changed
and that's to continue to provide axcellemt service io our customers,

. Concern (UnFavorable):
* You ware cancarned about having to traval to another post office for 2arvice
Responsa!
You exprassad @ concarn abaut having to traval 1o another post otflcs for service, Services pravided at the past office will
be zvailable from the carrier, and customas will not have to travel fo anothar post offica for sarvica, Moet transactions do
not require meeting the sarder at the mailbox. Stamps by Mall and Money Order Application forms are available for
customer convaniance,

g, Goncarn (UnFavorable):
* You wera concerhed about having 1o travel to ancther post oMes for aarvice and stated that you can net put up a rural box.



Sep 27 2011 13:44 HP LASERJET FAX Pp.48

Dozket 13659538 - 35755
TItein Nbr 23
Buge Mlary 3

Respanse:

You expressed a concern abaut having to travel to ancther post offics for service, Services provided at the poat office will
be avallable from the carrier, and customers will not have to traval to ancthar post offics for service. Mast transsctions do
not require maeting the carrier at the mallbox, Stamps by Mail and Money Order Application forms are available for
customer convenlence, Plaase contact the Postmastar of the delivering office about your nat being akle to kave rural
delivary. We want to assure you that our miasion has not changed and that's to continue 1o provida exesllant servics to our
custormers.

Nonpoatal Concarns

The fallowing nonpostal concerns were exprassad
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Communlty Meeting Roster
Postal Sarvice Regpreaentive (Names and Titles): Date:  04/11/2011

Derlgk King MPOC Time
Don Hosa

Viola Freaman NMgr Gonaumer Afairs
warlha Goras, éay Arwood, Janle Geckles P

Total Number of Custorners Prasant: 45 Place: _Langstor Town Hall

This decument will ba placad In an administrative record that, i discontinuance goes forward, becomes avallabls for
public Inspection.

Names of Customers Present:

Name Mailing Address (opfional) 20 Lods Fhone Number
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Postal Service Cugtomer Communlity Mesting Analysis

{categorize customer cancerna es postal or ncnpostal and provide tha Postal Sarvice raspones for sach.)

Pogtal Goncerna

1.

Concern (UnFavorable):
Cuatomers steted that the number of miles fram Scottsbeore to Langaton ie 15 miles and 30 miles to Quntarsvlle

Rasponse:
Wa will take all this into consideration

Concarn {UnFavorazla):
Customers askad why their post office was belng discontinusd while others wera ratained

Responss;

You asked why the suspended post office was baing discontinued while others were ratalned. Post offices are reviewed
pn a case-by-cage besls. When thare ig 8 vacancy in a small otfice, It Is customary to conduct 8 study of the business
aclivity and investigate the feasibility of providing service by alternate meahs.

Concam {UnFavorable): .
Customers expreased concem for thosa customars with disabllittes who ara not able to go to adminoffice Paost Office to

pick up thelr mall

Reasponse:

Yaou expressed g concern about those customers with disahilities who are not able to go o the post offlae to plek up
thair mall. Gustomere are not raquired to travel to another post office to recalve mall ar obtain retall services, These
sarvices will be provided by the carrler to & roadside mailbox |ocated close to customers' residences, In hardship cases,
dellvary can be made to tha home of & customer. Changas In tha type of delivery ara considered where gervice by
existing methods would impose an extreme physical hardship for an individual customer, Any request far a change in
delivary method must be submitted in writing to the administrative poatmaster.

Concem (UnFavorable):
You need to get away from the gavernment and bacome private

Rezponse;
Caongress must approve this action

Congern (UnFavorable):

WIll my Daddy have to go to Scottsboro to get hia PO Box mali?

Responas:

Yes he will have to go to Seottshoro to pick up his box mall unl=as he opts for street dalivary to his homs,

Concern {UnFavoraile):

Customer axpressed a concern sbout package delivery and pickup

Responaa:

You expressed a cancern abaut package delivery and pickup, Rural carrlers will dellver packages that it In your rurel
maill box, If the peckage does not fit in the mall bax, the carriar will dalivar the package up to ¥ mile a of the line of
travel, at a designatad place, BUCh a8 an your poreh of under @ carport,

Concern (UnFavorable):
Customer axprezsad a concarn about the Inabllity of the rural carier to weigh and rate latters and packages

‘Respones:

You axpressed a congermn about the inability of the rural carrier to weigh and rafe letters and packeges. The rural carrler
will accept any lettars or packages for maling. The carrier will estimate the oost and provide a recelpt far any money
recelvad. On the follawing delivary day the carriar will pravide change or 2 bill for the amount over the estimate,

Concern (UnFavorabie):
Custamers exprassed concern for loss of community identity

Responsa:

You exprassed @ concem about the loss of the Communities’ identity, A community's identity derlves from ihe Intarest
and vitality of its residentz and their use of its name. The Postal Sarvice is helping to preserva community [dentity by
continuing the use of the suspended Post Office name and ZIP Coda in addresses and in the Natlons| Flve-Digh ZIP
Code 2nd Post Office Dirsetory,

Congern (UnFevorabla).
Customers expressed concarn over the apparent lack of Intarest by the Postal Servica for the needs of the community

Reaponsea:

You exprossed a concern that the Postel Senvice axhibits a lack of interest in the mailing needs of the community. The
Paetal Service |s required to pravida aach community with regular and effactive servica, using the most cost afficient
imeans possile, The propozed alternate dellvary sarvics will meet tha mailing and servica nesds of the community In a
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Concam (UnFavorable):
Customers falt the logs of a post office would have o detrimental effect on the husiness community

Response:

You expressed & concern about the detrimental affect the loss of the post office would have on the community.
Businassas genarally require regular and effective postal services, and thesa will atways be provided to the suspendad
Post Office community. Thare is no Indlcatien that the buslneas community will be adversely sffacted. Quastionnaire
responses revanled that customers wlll continue to use local businasses If the pest office is dizcontinuad,

11 Concam (UnFavorable):
' Customers questionad the aconomlic aavings af the proposed dliscontinuance

Rasponas,
You gquestionad the ezanamic savings of the proposed discontinuance. Carrler sendga tg more cost-affective than
malntalning a postal facillty and postmastar position. The Postal Sarvice estimates an positive annual savings.

Concarn {UnFavorebla): ‘
12. Customers quastioned the economic savings of the proposed discontinuance, Concern was also expressed that too
much monay was spant 0 the larger cities

Reapange;

You expreszed a concarn ahout the aconomic savings of the proposad discontinuance. Concern was also expressed
that teo mush money was spent in the larger cities, Carriar service can be and, in this case, I8 more cost-effective than
maintaining a postal facility and a postmaster position, The Postal Service estimates an annual savinge of spproximataly
totalsavings. Additional funds are necessadny in targer cities because of & greatar worklead. Larger cities often realize
greater revenue whish can offset thelr grestar expenses.

13 Concern (UnFavorable):
" The lessar is willing to reduce the [ease of the facllity

Response:
Wa are not responsible far negetiation of leases, our FS0 afics handles that, but we will inform them.

Concern (UnFavorable):
14, |lived in Birmingham and there were thres offices that we In close proximity and all they did in the back was walk
around and talk, you should close thosa offices

Response:
We have cerlain criteria to follow before an office car ba studled for closure

15 Congern (UnFavorable);
" We did net recelve a gusationnalre.,

Reaponee:
PO Box custormers received notification n the PO Box and additional questionnaires ware plaged an the countar for
retall customers.

g Gencern (UnFavorable):
© Do you reesgnire county Inaa?

Reaponse:;
We dn hava ZIP Code boundaries that we adhere to,

GConcern {UnFavorable):
17.  Cuatorners sald they would miss the apecial attention and assistance provided by the personnal at the Langston Post
Ciflce.

Rasponss:
Tha employaeas will be reassigned to ancther office.

18 Concem (UnFavorable):
* Customers were concerned about a change of ZIP Code
Rasponsg.
You axprassed a concam sbout & change of ZIF Ceds. PO Box cuastomers will not have to change thair 2|F codee, they
will retain their [ast line of the addrass,

19 Cancern {UnFavorable):
' Customers wara concarnad about growth in the community

Responsa:

You exprasgad & concam about growth in the community. The growth of & community does not depend on the location
of a past office, Based on information obtained by the Pestal Sarvice, it wae datarmined that tharez has been minimal
grovih in the ares In racent years, Cartler service wlll be able to aceommaodate future growth,

Conecern {(UnFavorable):
Customers ware concerned about having to trave! to snother post office far service

Responss:

Yol exprasead a concern about Raving to travel to ancther post office for parvice, Sarvices pravided at the poat offlce
will be avallable from the carrier, and custormners will nat have to travel to ancther post office for service, Most
transactions do not require meating the carrier at the mailbox. Stamps by Mail and Money Order Applization forms are

10.

20,
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21

22,

23

24,

25,

28,

27,

HYHEIIRNE Q] CUSLLINSEN CONvAErNIG! LS,

Concarn (UnFavorable);
Ht will cost you more manay then you are proposing to save paying ths rural carrier for servicing 50 additional mailboxas,
The Increase will be around $10,000 additional to the aalary now, then you will have to pay the sub for 62 days at $8000/yr

Response:
Wa will factar all this into our cost analysis befare submitting to HQs

Concern (UnFavorable):
 workad ag a fadaral investigator for over 25 ysars and | know that the Ingpector General makes over $1M, 3o you all
heed to start cutting there inatead of cutting the liths stuff first,

Response:
The Inspectar General falle undar the OPM not the Postal Saivics.

Concarn {UnFavorahle);
Wa are very sensitive about our posimasters, we had poatmaatera that had 1o gst permission from Washington to gst
marriad, Bonnie Taylar Richie and Lillie Mae Culbert

Rasponas:

Cancam (UnFavorable):
Will the carrier take & long time if I'm malling packages no matter what size?

Rasponse;
There Is a form that can be completed which notifles the camler of what service you nead provided, i they need
msaistenca they will notify trelr managar,

Concern {(UnFevorable):
Customers wara concarnad about obtaining services from tha carder

Responsa;

‘You were concerned abaut obtaining services from the carrler, retall services provided at the post office are available
from the carrler. Most transactions do not require meeting the carder at the mailbox. Stamps by Mail and Money Order
Application farms are available for customer convenianca, Listad balow are some sarvicas available from the carrier and
how ta obtaln them,

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides customers the oppartunity to purchasa stamps, envelopas, and postal cards by
using Form 3Z27-R, Stamp Purchase Ordar (Rural), availabla from the post offlee of the carrer. Commemarative
starnps and stamp collecting products are alse available, The custorrsr addresses the pestage paid order form
envelope, encloses peyment by persanal chack or pastal money order mads payable to the US Fostal Service, and
mails the farm (pnstaPa-fma) or laaves it in the mailbox for the carrlerto plok up. Mast arders ame processad svernight,
Brd some Immediate(y,

PURCHAEING POLTAL MONEY ORDERS

Customers may purchase monay arders by maating the sarriar at the mailbox, complating an application, and paving the
carrer (I casn) the price of the maney arder, plus the fes, The carrier gives the customar a rece ipt for the application.
The money ordet i completed when the carrar returns to the post office, and a money erdar recalpt Is left In the
customer's mallbox on the naxt delivery day. Maoat customers provice the carrer with a stamped, self-addressad
shvelop® in which the completad maney order is mailed to It deatinatlon. If custormers prafer, the complated monay
orders wlll be returned for verificatlan on the next delivary day,

SPECIAL SERVICES

Speclal sanices such as ce-tified, registered, Exprezs Mall, dellvery confirmation, signaturs confirmation, and GOD may
be obtalned from tha carder by leaving a nota in tha mailbox, aleng with the appropriate paymant. The carrler will provide
the servicas thet day end leave & customer recaipt in the mailbox an the next dellvery day.

HOLDING MAIL
Customers whe will be eway for an extended times, such as & vacation, may requeat that their mail be held at the posgt
offiee during thelr absance. Upon retum the customar asks the post offlse to resume dalivary,

Concarn (UnFavorabla):
Customers were cohcermed about sehlor citizans

Responsa:

You expressed & concern about senior cittzens. Carrlar setvice is beneficial to many senior citizens and thoses who face
special challenges bacause tha carrier can pravide dellvery and retail services o roadside mallboxes. Customars do not
have to make a spacial trip to the post affice for service. Special provisions are made for hardshlp cases or special
customar neads. To recuest an exception for hardehip dalivery, cusiomars may contact the administrative pastmaster far
mare information, :

Concarn (UnFavorable):

You were concemned about having to travel to another post office for service

Response:
Yol expreszed a concern about having to travel to ancthar post offics for service, Services provided at the post office
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tranaactlons do rot require mesting the carrer at the mailoox. Stamps by Mall and Meney Order Application forms are
avallable tor customer converience,

ag Concern (UnFevarable):
© Are you here to get recommendstionsg 1o keeap thig office open? Yee or No?

Responsm;
Yas wa are

g Congarn (UnFavaraple):
* Why I pur rural areas hit first and the hardest?

Response:
Wa am (ooking at all areas not just rural,

Nonpasatal Concerns
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O4/12/2011

As the Postal Service managar responslble for all Post Offices In your area, | would like your opinion concerning @ pessible changs
in the way postal sericas are provided. Our tentative plans will only lead to a formal proposal if wa are satisfied that a maximum
degres of regular and effactive sarvice can be provided.

If you would like an opportunity to discuss alternatives with us, a postal represantative will ba at on 04/11/2011 from to to answer
guestions and provide Infarmation about our sarvics,

If you hava any questiens, you may contact CARLIJHA GOREE at (2058) 521-0485.

Thank yeu for your easiatance.

Sincersly,

Raoman King
Managar, Poet Office Operations
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A Office

Nams; LANGSTON Stata: AL Zip Code; 35755

Arem:  BOUTHEAST Dlafrict. ALABAMA PFC

Gongrasslonal Diatnct: a8 County; Jacksaon

EAS (Grade: 13 Flramnes Number: 014 r40)

Post Offce: [l Classified Station ] Classiflad Branch 1 cro ]

This farm s a place holder for numbar 27, Thara was not a petition recieved.

Prepared by: CARLIJHA GOREE Cota: Q411212011

Tite: ALABAMA PFC Post Offlca Review Cocrdinator

Tale No: (208) 521-0435 Fax No: {650;

&77-4380
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AOffice
Marme: LANGSTON Stata: AL Zlp Code: 35755
Arega. SOUTHWEST Diatrlet:  ALABAMA PFC T
Congrasalonal Ulstrict: B County: Jackson
EAS Grads: 13 Finance Mumber: 014740
Post Ofce: [¥] Clessified Station | Glassified Branch | cro [}
Thig form 18 a place helder for number 28, Thers was no Congrassional Inguiry.
Prapared by: CARLIJHA GEREE Date; 080872011
Title; ALABAMA PFC Poat Offica Raview Coordinator
Tale Mo: (205) B21-0485 Fax No: {650}

577-4380
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08/06/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AMD PUBLIC POLICY
475 L'ENFANT PLAZA 3V RM 10804
WASHINGTCN DC 20280-2500

SUBRJECT: Posating of tha Propoaal to Close
the LANGSTCON Post Office
Docket No, 1380838

This ia to advise you that on 08/23/2011, | wlil post far public comment a propossl to close the LANGSTON Post Office (n Jackson,
Cangreaslonal District Na, 5,

if you have any guestions, plsase call CARLIJHA GOREE District Raview Coordinatar at (2058) 621-C485.

WILLIAM MITCHELL
District Manager
ALABAMA PFC District

ot Manager, Customer Service Operations
Ares Manager, Pubilic Affaire and Communications

Enclosuras: PS Fom 4820
: Proposal
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05r19/2011

OFFICER-IN-CHARGE/PDSTMAETER

SUBJECT,; Letter of Inatructions Regarding Posting of
LANGSTON Proposal
Docket No. 1362838 - 35755

Pleasa post the encloasd proposal to close the LANGSTON Post Office in the lobby. The proposal must be pasted [0 a prominant
place from 05/23/2011 through close of busingsa on 07/24/2011. The pesting must |aat &t isast 80 days and tha first day does not
count.

Round-date stamp the cover of the proposal on tha date of posting and on tha date of ramaval. Alao, poat the "Invitation for
GCommarta® naxt to the proposal and round-dete stamp it in tha same mannear.

Addlitional coplas of the proposal and comment forms are enclossd, Provide them to customers upon request,

Also enclosed is the offclal recard or which this propesal la based. Custcrmars may read it however, they may nat remave [t from
vour cffice. When a cuatomer requasts a copy of the recard, provide it upon payment of any fees prezcribed in AS-353 Gulde to
Privacy and the Freedom of Infarmation Act. If you do not have photocopy agulpmmant, take the customsr's name, address, and
telephons number and contact the district for a copy of the record,

Al the expiration of the posting pariad, further Instructions will be provided. [f there Bra any questions, please contact me at (205)
£21-04BE,

CARLIJHA GOREE

PFost Offices Review Coordinator
ALABAMA PFC District

Enclesuras: PS Farm 4020
Proposal
Invitation for Comments
Comment FOrms
Official Record
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UNITED STATES POQSTAL SERVICE

INVITATION FOR COMMENRTS ON THE PROPOSAL TO CLOSE
THE LANGETON, AL FOST OFFIGE
AND CONTINUE TO PROVIDE
SERVICE RBY INDEFENDENY POST OFFICE

To the customars of the Langston Post Office:
The Postul Service is considering the ciose of the Langston Post Qffice for reasons stalad in the accompanying proposal.

During \he B0-day pasting period from 05/2 32011 through 07/24/2011 you are invited to provide written commants. Comments will
be most helpful if they offer spacific opinions and information tavorable or unfavorable regarding the potantisl effect of the
proposed changs on postal sevvices and on the community. Your commenis will be carafully conzidersd and will be incarporaled
into the officiat record, which wifl be made public if the praposal is finalized, i

Copiea of the proposal and optignal commant forms arg avaftable upan request at the Langston Post Office. if yau chooae to use
the gptional commenl form and need additional ipace. please attach additional sheets of paper.

Flaase raturn the comment form to;

CARLIJHA GOREE
PO BOX 1025
BIRMINGHAM, AL 35201-1026

For more informalion. you may call CARLIJHA GOREE at (205) 521-0486 or write tg the above adorass.
Thank you for your assistarce,

ROMAN KING
PO BOX 1026
BIRMINGHAM, AL 35201-1026
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PROPOSAL TO CLOSE
THE LANGSTON, AL POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY INDEPENDENT POST OFFICE

DOCKET NUMBER 13688838 - 35755
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I. RESFONSIVENESS TO COMMUNITY POSTAL NEEDS

The Poatal Service is proposing to close the Langston, AL Post Office and provide dellvery and retall services by Independent post
office under the administrative responsibllity of the Scottabore Post Office, located 10 milas away.

Tha postmaster position became vacant when the postmaster ratired on April 01, 2010, Sinca the pastmastar vacancy an OIC has
baen installed to opsrate the offica. Postmaater level and office servics hours are determined by a worklead analysis which
includee the number of deliveries and revanue,

The office is being studiad for possible closing or consolidation due te the following reasons: This facllity |8 vacant, With the decling
Inﬁr_ﬂall voluma and ratall transactions, we will continue ta provide affactive and reguisr service through another independent post
office.

The Langstan Post Offica, an EAS-13 Iavol.crrovida_m service fram 02.00 to 13:00 » 14:00 to 18:30 Monday - Friday , 08:00 to 10:00
Saturday and lohby hours of 24 hrs on Man a¥l - Friday and 24 hrs on Saturday to 51 post office box customers and 495 delivery
customers. Ratall garvices included the sale of stamps, stamped paper, and maney orders; special services such as Registared
Mail, Certifisd Mall, Insured Mail, COD Mail, and Express Mafi! senices; and the acceptance and diapatch of all classes of mall,

The retall window averaged 10 fransaction(s) accountlnﬁ for 11 minuta(s) of retail worklosd daily. With minimal workload, the

Fostal Service feals that etfective and regular service will be provided by independent post offige, Office recaipts for the last 2
aars warg: $32,743 ( 85 ravenus unlts) in FY 2008; $21,530 ( 58 reveriue Units) in FY 2008; and $21,842 ( 57 revenus urlts) In
Y 2010. Thera ware two permit mailer(a) or postage mater customer(s).

On Aprtl 11, 2011, representatives from the Postal Service waras available at to anewer guastions and provide information to
customers, 45 cuatomer(s} attended the mesting.

On March 18, 2011, 50 questionnaires were diatributed to delivery customers of tha Langston Post Office. Questionnaires were
alsc availabls over the counter for retail customers at the Langston Post Office. 12 quesflonnaires were returned. Responses
regarding the proposed alternate sgrvice were ag follows: O favareble, & unfavorable, and 7 expressaed na opinion.

If this prapesal Is Implamented, delivery and retall sanices wil bagmvidad by the Scottsboro Post Office, an EAS-21 |aval office.
Window service hours at the Scottaboro Post Office are from 08:30 to 16:30, Monday through Friday, and 0845 to 12:00 on
Saturday. There ars 272 post offica boxea availabla.

Retail sarvice is also available at the Grant Post Office an EAS-16 level office, located nine milea away. Window service hours at
Grant Post Office are from 8:00 to 12:00 1:00-4.00, Monday through Friday and 08:00 to 11:00 on Saturday, Thare ars 253 post
office boxes availabla far rant,

The fallowing toncemns wers sxpressead on tha raturnad questionnalres, at the cammunity meating, from custemer stters, on the
petition, and fram the congrasslonal inguiry:

Customaers said they would mlss the special attentlon and aesistance
1. Concern: . provided by the peracnnal at the Langston Post Offlce and that the
Scotteboro Post Offlce was to far away,

Reaponss: Langaion provides qulck, convenignt ssrvice and the empioyees are nica
and frlandly. We are proposing to clase the Langstor, nothing is finalized.
WVWa will continue to provide qulck and conveniant serviga from our nica and
friandly employess at the Atmare Post Office and our othet post offices as
well should we decide to close this office. You mxpressed a concarn about
having to travel to another poat afflce for service. Sarvices provided at the
post offica will be available from the carrar, and customers will not have to
travel to anather post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mall and Monsy Order
Application forms are avallable for customar convenience, Pleass contact
the Postmaster of the dellvering office albout your not baing able to have
riral delivary. We want to assure you that aur misslen has not changed
and that's to continue to provide excellent service to our customars.

2 Concern: Customers said they would miss the apaclal attention and aasistance
' ' provided by the pamsonnal at the Langaton Post Office
Regponse; : Langston provides quick, conveniant aervice and the amplayess are nice
and friendly. Wa are proposing to close the Langstan, nothing is finalized,
We will continue to provide quick and convenlent servica from qur nlce and
frisndly employeas at the Scottsboro Post Office and our other poat offices
a3 well should we decide ta ¢loze this office. You axpressad a camcarn
abott having to travel to another post office for sarvice, Sarvices provided
at the post office will be avallable from the carrier, and customers will not
have {o travel to anather post office far service, Mast fransactions do not
raguire meating the carrfer at the mailbox. Stamps by Mail and Monay
Crder Application forms are avallable for eustomer conveniance. Wea want
to assure you that aur misslon has not changed and that's to continue to
provide excellent service to our customers,
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You gtated that you would put up a rural mailbox if the Langaton Poat
Cffice closes.

Services provided at the pest office will be avallable from the carrier, and
customers will not have to travel ta ancther post office for service. Most
transactions do not raquire meating the carriar at the mailbox. Stamps by
Mall and Money Crder Application farms are avallakle for customer
canvenience, We wani to assure you that our mission has not changed
and that's to continus o provide excelient service to our customers, Wa
want to aszure you that our misslon has not changed and that's to
continue to provids axcellent service to our customars.,

You were cancernad ebout having to travel to anather post office far service

The customer expressed a concarn about having to travel to another post
office for agrvice, Services provided at the poat affice will be available from
the carrlar, and customers will not have ta fravel to another post office for
service. Moat transactions do not require meeting the carrier at tha
mallbax, Stamps by Mail and Monay Order Application forms are available
for sustomer convenienca,

You were concarned about having to travel to another post office for
sarvice and stated that you can not put up a rural box,

The customar axpressed a concern ebout having to travel to another past
office for sarvice. Sarvices provided at the post oMee will be aveilable from
the carrier, end customars will not have {o travel to anather post office for
sarvice. Most transactions do nat raguire meeting the carrar at the
mailbox. Stamps by Mall and Monay Order Application forms are available
for customer conveniance. Plaase contact the Postmaster of the delivering
office about your not belng able to have rural delivary, VWe want to assure
you thet our miasicn has not changed and that's to continue to provide

_eXcallant service to our customaers,

Ara you harm o gat racammendatlans to keep this office opan? Yee or No?
Yoa we are
Customer expressed a concarn about package dellvery and pickup

Tha customer expragsed a concern about package delivery and plckup.
Rural carriers will dellver packages that fit in your rural mail box, if the
package doas naot fit In the mall box, the carrlar will dellvar tha package up
to ¥4 mils off of tha lIne of fravel, at a designated place, such as on your
perch or under a carport.

Customer expressed a concern abaut the Inabllity of tha rural carrler to
welgh and rate letters and packages

The customer expresaed a concern about the (nabllity of the rural carrier to
weigh and rate letters and packages. The rural carrler will accept any
|ettars or packages for malling, The carriar will astimata the cost and
provide a recelpt for any money received. On the following dellvery cay the
carrier will previda change or a bill for the amount over the astimats,

Customers asked why thelr post office was baing discontinued whils
others were retained

Thiz custamar asked why the suspendad post office was being
discontinuad while others wara retained. Post offices are raviewad on &
case-by-case basls, When there is a vacancy In a small office, it Is
customary 1o conduct a study of the business activity and Investigate the
faasibility of providing service by alterrate maans,

Cusiomers expressed concern for Inss of community [dentity
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The customer expressed a concern about tha loas of the Cemmunlites’
identity. A community's idantity derives from the |nterest and vitality of Its
residents and thelr uge of its name. The Postal Service is helping to
presarve community /dentity by continuing the uge of the suspendad Post
Offlce name and ZIF Coda In addresses and In the Natlonal Fiva-Digit ZIP
Code and Post Offica Directory.

Cuatomers exprossed concern for those custamers with disabilities whe
ars nat able ta go to adminoffice Post Office ta plak up their mail

The customer expressed a concarn about thaose customars with disabllities
who are not abla to go to the post office ta plek up thalr mail. Customers
are not required to travel to ancther post office to recelve mail or obtain
retail sarvices. These services will be provided by the carrlar to a roadsida
mailoox located close to customers’ residences. In hardship cazes,
dalivery can ba mada to the home of a customar. Changes in the type of
delivery are considerad where satvice by existing methads would impose
an extreme physical hardship for an individual customer, Any request for a
change in delivary method must be submitted in writing to the
administrative postmaster,

Customers axprassad congarn over the apparent lack of Interest by tha
Postal Service for the neads of the community

The custormer exprassed & cancern that the Postal Sarvice exhibits a lack
of interest in the malllng needs of the communiy. The Poatal Service is
required to provide each sommunity with ragular and eMectiva zarvics,
using the most cost afficlent means poseible. The proposed alternats
dellvary sarvice will meat the melling and servics needs of the community
I 8 mare cost affective mannar,

Customera folt the |css of a posat offica would have a detimental effect on
tha busineas communlty .

The customer axpressed a concern about the detrimental effect the (oas af
the post office would have on the community. Businssses gansrally requlre
regular and effective postal services, and thess will always ba providad to
the suspendad Post Offlce community. There I no indication that the
business communlty wil be advarsely affscted, Questlonnaire responses
ravaalad that customera will continue to use local businesses if the post
office is discontinued.

Cuatomars guestioned the econom|c savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
digcentinuancs. Carrler sarvice i more cost-efective than maintaining a
postal facility and poatmaster position. The Postal Service sstimates an
positiva annual savings.

Customers questioned the economic savings of tha proposad
diszantinuance, Concarn was alse expressed that too much money wes
spent In the larger cities

The custemer axpressed a concern about the econamic aavinga of the
propesad digcontinuance. Concern was also exprassad that toa much
maoney waa spant In the larger citles. Carrlar gervice can be gnd, In this
cass, |s mare cost-effective than maintaining & posatal facility and a
postmaster poshlon. The Postal Service astimates an annual savings of
approximataly totalsavings. Additional funds are necessary in larger cliies
because of a grester workload, Larger cities often realize greater revenus
which can offsat thelr greater axpeanszes,

Custormners said they would miss tha apecial attention and aaslstance
provided by the perscnnal at the Langston Post Ofice.

The employeas will be reassigned to another office,

Customars statad that the number of miles from Scotisboro te Langston s
15 miles s 30 miles to Suntargville

We will take all this Into considmration
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Customars wara conzarmad about a change of ZIP Code

Thea customer exprezeed a concern about a changs of ZIP Code, PO Box
customera will not have to change thalr ZIP codes, they will retaln their last
linm of the addreas,

Customera wara concernad about growth I tha community

The customer expressed a concern about growth in the community. Tha
growth of @ community does not depend on the location of 2 post office.
Based on Information ehtained by the Pastal Service, it was detarmined
that there has bear minimal growth In the srea in recent years. Carrlar
sarvice will be able to accommodate future growth.

Customers ware cencerned akbout having to traval to another past office for
sarvice

The customer expressed a concarn abolt having to traval to anather post
offica for service. Serdces provided at the post offlce will be avallable from
tha carrier, and customers will not have to fravel to angther post office for
sarvice, Most transactiona do not require meeting the carriar at the
mallbox. Stamps by Mall and Money Qrdar Application farms are availabla
for custamer canveniance,

Custormers were concerned about obtaining services from the carriar

The custarmer were concerned about cbtaining services from the camar,
retall sérvices provided at the post office are avallable from tha carrier.
Mast transactions do not raquire mesting the carrier et the mailbex.
Stampa by Muil and Monaey Order Application ferms are available for
cuztomar convaniance, Listad balow are some services available rom tha
carrler and how to obtelin them,

PLURGHASING STAMPS BY MAIL

The 3tampe by Mail Pragram provides customera tha opporinity to
purchese stamps, ervalopss, And postal cards by ueing Form 3227-R,
Stamp Furchase Order (Rural), aveilable fram tha past office or the
carrler. Commemorative atamps and stamp collecting products are also
avallakle, The custerner addresses the postage peld order form envalops,
encloass payment by paraonal cheok or postal money order made payable
to the U5 Fostal Service, and malls the form (postage-frea) or lsavas 1t In
the mallbax for the carrisr to plek up. Most orders are processed ovarnight,
and some Immediately,

FPLIRCHASING POSTAL MOMEY ORDERS

Customers may purchase money ordars by meeting the carrler at the
mailbex, complating an application, and paying the carrier (In casn) the
price of the monay order, plus tha fee, The carrier gives tha customer a
raceipt for the applicgtion, The money order is complated when the carrlar
returns to the post office, and a money ordar receipt is left in the
custorner's maillzox on the next delivery day, Most customers provide the
carrler with a stamped, self-addressed snvelope In which the completed
money order I8 railed to Its destination, If customers prafer, the completed
money orders will be returnad for varification on the next delivery day.

SPECIAL SERVICES

Special services such as certifiad, registared, Express Mall, dalivery
confimatlon, signatura confirnation, and COD may be oktalned from the
carrier by lsaving & note in the mallbox, along with tha approprate
payment. The carder will provide the services that day and leave a
customer receipt in the mallbox on the next dellvary day.

HOLDING MAIL

Customars who Will be away for an extendaed time, such as a vacation,
may request that thalr mall be held at the poat affice during thair absence,
Upon return the customer asks the post office to resuma dallvery.

Customers were concarned sbout genior citizens
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The customer expressed a concern about sanlar cltizens. Carrier servics s
baneficiel to many senlor ciizens and thoae who face spacial challenges
because the carrler can provide delivary and retail 2arvices to roadside
mailoxes. Customers do not have to. meke a speclal trip to the post cffice
for service. Special provisions are mada for hardshlp sases or special
customer needs. To request an exception for hardship delivery, customers
may cantact tha administrative postmester for more information.

Do you racognizs county lines?

We do have Z|IF Code boundaries that we adhers to.

i lived in Birmingham and there wara thrae ofilces that we in close
preximity and all they did In the back was walk around and talk, you
snhould ¢losa those offices

Wa have certain criterla te follow befors an off ce can ba studied for cloaure
f worked as a federal investigator for over 25 years and | know that the
Inspector General makes over $1M, so you all need to start cutting there
instaad of cutting the litthe stulf first,

The Inspector General falls under the OPM not the Postal Servica.

It will cost you mara money than you are prapasing to save paylng the
rurel carrier for servicing 50 additional mailboxes. The increass will be
around $10,000 additional to the salary now, then you will have to pay the
sub for 52 days at 380004

We will factor all thls Into our cost analysla before submitting to HQa

The lessaris  iling to reduce the lease of the facility

We arg not responsible for negotlation of leasas, our FSO office hardies
that, but we will Infarm them.

We ara very sarsitive about our postmasters, wa had pustmaste'rs that

had to get permission from Washington to gat marrled, Bonnie Taylor
Richim gnd Lllla Mae Culbert

We did not recelve a questionnaire.

PO Box customera recelved netification In the PQ Hox and addltional
questionnaires were placed on the counter for retail custarmers.

Why is our rural areas hit first and tha hardest?
We are locking at all areas not just rural,
Will my Daddy have to go to Scottabora to get his PO Box mail?

Yes he wlll hava to go to Scottsbara to plck up his box mail unless he opts
far street dellvery to hig hams,

Will the carrier taka & long tima if I'm mafling packages no matter what size?
There s a form that can be completed which notifles the carrisr of what
sarvice you neec provided, if they need assistance they will notify their
manager,

‘You nead to get away from the government and becorne private

Congress must approve this action
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Soma advantages of the proposal are:

1, The rurai or contract delivery carrler may provide ratall services, alleviating the need to go to the post
offlce. Stamps by Mall order farms are provided for customer convenliance,

Customars opting for carrlar service will have 24-hour access to thair mall,

Savings for the Postal Service contribute in the long run to stable postage rates and aavings for
customers,

CBUs can affar the security of individually locked mall compartmants. Parce! lockers provids conveniant
parcal delivery for customers,

Customers opting for carrier service will not have to pay post office box feas,

Saves time and energy for customears wha driva to the post office to pick up mall.

am AW R

Soms dinadvantages=a of the proposal are;

1. The |css of a retall outlet and @ postmaster positicn In the community. Ratall setvices may be provided
by the rural or contract dalivary carrar.

2 Mesting the rural or contract dellvery cartier at the box to trangact business, However, it ia not
hecessary to be present to conduct most Postal Service trangactions.

3. A change In the mailing addness. The community name will contihue to be used In the naw addrass, A
carrier routs addrasa will be assigned.

4, A change in yaur PQ Box Fees may be a result of this proposal,

Taklng all available Informatien into consideration, the Postal Service conhcludes this praposal will provids a maximum degres of
affective and regular postal sarvices to the community.

I, EFFECT ON COMMUNITY

Lengsaton Is an incorporated commun ity [ecated In Jackson County. The community s adminlstered politically by . Police protection
18 provided by the Jackson County Sheniff Office. Fire pratection is provided by tha Langgtun Voluntaar Fire Dept. Tha community is
comprised of retired people, farmers/ranchars, snd thoss who commuta to work at near y communities and work In local businesses.

Businesses and organizations include: Langston United Methodist Churgh , South Sauty Siore Litlle Mauntain Marine Meuntain
Lakas Raesort Langston Quick Stop Kirbytown Hardwsre Langston Town Hall Aillbread og Training Cabanlas Cove LLC Shootrlte
Firsarms Acadarmy . Resldants may trave! to nearby communities for other suppllss and sarvices.

Nonpostal sarvices provided at the Lanﬁston Fost Offlce will be available at the Scottsboro Post Office. Government forms
normally provided by the Fost Office will also be available at tha Scatisboro Post Office or by contacting your local gavernmant
agengy,

The following nonpostal concerns wara expressed on the returned quasticnnalras, at the community meeting, an the petition, and
an the congressional Inguiny:

Nons

Based on the Information chitained In the coursa of this discentinusnce study, the Pastal Service concludes this proposal will not
advarsely affact the community.
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IIL. EFFECT ON EMFLOYEES

The postmaster ratired on April 01, 2010. The noncarear postmaster rellef (PMR) may be separated from the Postal Service, No
other Postal Sarvice employee will be adversaly affectad, |

IV. ECONOMIC SAVINGS
The Postal Sarvice sstimatas an annual savings of § 53,302 with a breakdown as follows:

Fosttnaster Salary (EAS-13, No COLA) 524,758
Fringe Benefits &) 33.5% § 11,644
Annual Lease Costs

Total Annual Costs % 59,403
Lees Annuat Cost of Replacement Service -$6.101
Tatal Annual Savings i, 302

V. OTHER FACTORS
Tha Postsl Service has identified no other factors for consideration,
VL. SUMMARY

The Postal Service is proposing to close the Langston, AL Post Office and provide dellvary and retail sarvicas by independent post
office under the admin|gtrative resporsibility of the Scattsbore Past Office, locatad 10 milss away.

The postmaster retired on April 01, 2010, if the office has a noncareer F’MRS&}, they may be separated from the Postal Sarvica:
however, attempta will ba made to reagsign the smployea(s) to a nearby facllity. No other amployee(s) will be adversely affacted.
Pest office mall volume has declined, Effective and regular service will continue to ba pravided by independent post office.

Tha Langsaton Post Offica provided delivery and retall service to 1 PO Bex customers and 485 delivery route customars. The daily
retail window transactions averaged 10. Thera ara two permit mailers or poatage meter customars,

Thera will no longer be a retail autiet In the community. Howaver, dellvery and retall sarviceg may ke avalteble from a rural or
contract delivery carrier, which could alleviate the nead to travel to a post offics for service, Tha Postat Servics will save an
estimated 553,302 annually, A disadvantage fo some may be I meeting the rural or contract dellvery carrler to transact business.
However, Itis not nacassary to ba prasent o conduct most Postal Service transactions with a rural or contract dellvery carrier.

Teking al' avallable Information Into consideration, the Posatal Service has datermined that the advahtages outwalgh the
disadventagms and this propoaa! la warranted,

VII, NOTICES

A Support Materlala. Coples of all materials upon which this proposal |a based are available for public Inspection =t the
Langston Poat Offica , Grant Post Cffice and Scottsbora Poat Office durlng normal office hours,

B,  Thizls a proposal, It is not & final determination to clase this post office. [f a final determination (s mads to closa this post
office, after public comments on this proposal are regelved and taken into account, @ notice of that final determination will ba
posted in this office.

The final determination will contain instructions on hew affected customers may appeal that declslon to the Postal Regulatory
Cammlsglon, Any such appeal must be raceived by the commission within 30 days of the pasting of the finst datermination.

058/23/3011

ROMAN KING Date
Manager, Foat Cffice Oparations
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
LANGSTON Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services,

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community,

3, Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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07/21/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/24/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Intemnal Consideration.” The notice should remain posted until you receive further
notice from this office,

Please retum the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

CARLITHA GOREE

Post Office Review Coordinator
PO BOX 1026

BIRMINGHAM, AT 35201-1026
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A Qlice
MNarme:  LANGSTON State: AL Zip Coda: 35755
Area; BOUTHWEST Cistrlct:  ALABAMA FFC
Gongreselonal DIatnce . & County:  Jackson
EAS Grade: 13 Flranes Mumben 014740
Past Qffice; [¥ Classtled Station ] Classifled Branch ;| cro ]
This form Is & place holdar for numbar 38, The reund dated coples of the proposal hava baen racelvec.
Prapared by: CARLIHA QOREE Cata: (07/26/2011
Title: ALABAMA PFC Poat Office Review Coordinator
Tela Na: {206) 621-0485 Fax No: (850)

677-4380
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONZIRERATION
Date 07/25/2011

Fostal Customeara of the Langston Post Offlcs: Tha Postal Sarvice appraciates racslving the views of those of you who submitted
commenta on the proposal to close the Langston Post Office, which wea pestad D5/23/2011 through 07/24/2011. These comments
will be considerad carefully as the matter is revlewed further in my office and at higher levels within the Postal Service.

When a final declefon ia made by the Fostal Servica, that degision will ke postad in place of thia notice. If the dacision |s to approve
the proposal. any customer of the Langston Post Office wha disagrees will have the right to appeal that dacision to the Postal
Regulatory Commission in Washington, DC.

Sinceraly,

ROMAN KING
PO BOX 1028
BIRMINGHAM, AL 35201-1028
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Mema:  LANGETON State: AL Zip Code; 35755
Areg: EOUTHWEST Dlstrfct: ACABAMA PFC
Congregalonal Distrlct: & County. Jackson
EAS Grade: K] Plinanca NUmber Q14740
Post Office: Il Classified Station Claaalfied Branch ] crPo [
This farm is & placa holder for number 39, Thers was naot a premature appes| recalvad,
Praparad by: CARLIJHA QOREE . Data: 07/28/2011
Title: ALABAMA PFC Poat Office Review Coordinator
Tels No: (205) 521-0486 Fax Na: {850)

877-4380
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Analysis of 80-Day Posting Commants

Number of commanta retumad

Totsl questiannalras distbted 3
Favarakle mmants E
Unfavorsble commenta ]
No eplnan supresasd g
Total somments reurneg E

Pastsl Zonowna
The fal|#witg pREE| CONCHMB WA AXpretind

Songern {UnF averasla):

I. live 4nrae milss freim our past oifice now. | nave been In businees for 27 yaars and tepend henvly on eur post ofics n any
direction from my raaldanca 18 & minimum of 20 e 46 minues sack wiy o ey other poat aMes. |, | san't Imaglne that tha
Incanvaniance to svaryone arcurd here (9 not 1he same &u It ta far re and In e ecanemic Ume, Just the cost of fusl, ol ard
general wear and taar on vahizlae Wil teke quite & bit of manay. | parscomlly believe with the Lax Burdsn we bear far vngen
thla river wa 81 (2881 d8kSre w darn post ofies,

Responaa;

Sarvicas pravidad of the Pogt Office wil be avallable for the carrler, and customars will et heve to irevel to anotiar Pegt
CfMea for service, Mos! tranaactiane 4o nat ragulre inesling the caTior et the mailbex, Stamps by Mall and My Droer
Applicat|on forma are avallable for customar carvenienog, Slamps are Dlao avalsbie f rrany stores and gae statiteg whore
wIktormers may elready elap, onl ke at Ugpe.cam, or by griling 1-600-8TAMP.24.

Cencarn (UnFavorable):

1. | liva thraa miles from the Langston Post OMsa, wo a'though my malling addrsss I8 Seclion, 13 much mars esaverient o
villize thw services at Langsian, | 4ave ytilized the Langsion Peat CMea far the paxt § years and thalr aarvics s sxceltent i,
Thw cilizana of Langstan weuld have g traval to Secilon, Scotiabara or Guntersville for the doasat pest office, Thia s
Inegnvaniant. The past aMles sssiuis I metebllshing tha carmmurlly and atiracting pesgls to tha small rirs! pres, Thares ars
o long Iinaa wnen maling packagea. Service ls quick and sfisisnt, [t s an eseet to tha cammunlly, i, Langaton neaads tha
RO offlon 10 ramai A fs,

Rwspan e

Serilcan providad ot e Sost Offize will be avallskils fear the garler, Bnd custemar Wi not have to travel ta snatiar Pagt
Office tar 2erica Moet traneetlong S A8t retuite maeating the carmer &t 1hae mallbox, Stemps by Mall nd Wonay Qrday
Apiplletion foims are avallable for s stomar sorven Bnce, StemEs ara sl svailesle &t meny otors and say stallone whera
cusiomers may elrezdy shep, anling &t Lsps,oom, or By caINg 1-BO0STAMP24,

Conosm {UnFavarebie):

). The Langsten Poal OMce Is dasa fir the communtsy, the next on s st Section or Ssattabers, 10 miles to Section, 18 or 18
rrlleg to Scottabers. I, Rewson balng why should & small sariiunity heve (o sutier alvaya pecpla fhat ive in rral places
wuffer for Sigger towna. II, Tha past office should atay opan for convenience end the loyal pecple and custemens of Langaon,

Raapunae:

%arvioea provic ad Bt te Post Uitos witl Ba s vsllatla fron the carrler, and customers Wil net Ny o teaval 19 BRother Fagl
Cmes for Garvies, Modt Pansactiong da mat reuire romeling the cazida- st the malloox, S1ampe oy Wal wrd Money Order
Epplloation farr s are Avkifablz for customar canverieance. Starps are cleo avgilakle 81 MBRY DOreE BHY gan staliokhs whare
cletarnars ay ¢lready shop. onling at vipa.com, o-by calling {-800-RTA M P-24,

Nonpostal Eancerne
The Iollewing nonpowie] GONGENE Wara anpmbas s
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07/27/2011

MEMO TO THE RECORD

SUBIECT: Certification of the Record
LANGSTON
Docket Number 1369838 - 35755

This certifies that all comments and documents enclosed in the attached record are originals, or true
and cotrect copies of the originals.

WILLIAM MITCHELL
Disttict Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

LANGSTON, AL, 38T58-8231

EAS Lavad: 13
District; ALABAMA FFC
County: Jackscn
Congraaalonal Diatdc:
Prapasal: IE Cloge r_-] Consolidate
Resson For Propaed; reired
Alternate Service Proposed: Intependent Post Offles
Guatamsm Affected:
Foat Ofce Box: &1
Ganeral Dallvery: 0
Rural Routs: 485
Highway Cantract Route (HCR):
City Routa;
Intermpdiata Rural;
Intwrmediate HCR: 0
Total numbar of clistomers: E48

Actlon

ohica suspended., Redton aus mndedq;
Eaipenian neoilce Bem 1 Hlls Uditara,

BRI VacAnCy cooumed, Ragson: i

Tl CATAer 1 Nuncaresr, & ﬁ"lFmrEmplnymu L

03/18/2614

Dilstrict manager A thorZaton 1o shdy,
CuesdonnaTres sent o cuatomers, NumE-r AL B0 Number metirned: 12

An-IFalI: Favorabla 0 Unfavorakle & Na Opinlon 7

athion recelved. Numbar of signatures: 0
Concarns exprassad;

|

DE/06/2011

Cbﬂﬂ-l‘-ﬂlllﬂnll Inquiry recelvad; No
Concarma expragsad:

ropos &l and checkllet aent 1o GIere [of Fdew,
e
attachad).

1

Fropoaal ang INVIALEN 6T caminante pealad and reund oaTeg.

ST

Qne

Propotal wnd NMVIIRHon Tar Garmments remaved and round-gated,
Commant Analysls:
Favorabls 0 Unfavoresbla 3 Ne Oplnlen 0 3

Framatura B papeal recabved,

Cohcarns exprasaad;
Updated FE Earm T040 completed (F naceaanry).

Ceroaton of tha alical recon

ToTatrien tranaromel of ool r'acurd 10 vIea Bresaent, Dalivary and Matail, ancd Sapy of ranamial lettar i3 vies

president, Ama Cparatians,

_Hiﬁq_u'ﬁl_“mﬁi-d Th afticial record (optlen eAtyY.

Mecerd returnag to GaEat 1or adalianal consldaration,

PACOrE MeiTnad aa nol warrantad.

IIHI §§

Final determinatisn gosled at afacted ofica(a) Bnd round-gatec.
Final dwiwrminalon removed Bna founo-dated.
catal B et Fog! anga Arnounce msnt form sent lo Headqua

No Appesls Tatier e vaa Trom Haadguartera,

ﬁgu ;u FRU raceivad,
apinlan rede’ved on appeal:

Affirmed: _ Remandad:

LGEPS Withdrawn;

Addrasa manugomenf |!¢Ernn Fiotimg to upﬂa!eE ANS reeoﬁ.
S0ONNUENDE AnoUncad In Foath 1] n NS, Cl CICH
_——-_ﬂﬂl—l—nn_—nc

Review Coordirator/persan meat famllier with the case:

CARLIJHA GOREE

(2D8) 571-0485
#lsghone Numbsr

AM& []

CARLLIHA GOREE {205) 521-0488

Diatrlct Post Ofce Revew Goordinator alephana Nurnger
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Docket; 1369838 - 35753
Koo Nbr; 47
Page Nbri: 1

07/29/2011

VICE PRESIDENT, DELIVERY AND POST QFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Langston Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers, The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to CARLITHA GOREE, Post Office Review
Coordinator, at (205) 521-0485 or Roman King Manager Post Office Operations.

STEVEN HERNANDEZ
DISTRICT MANAGER

PO BOX 906

BIRMINGHAM, AL 35201-0906

Enclosures:

One copy of record (http://hqesopps.usps.gov/public/dis/4 G/P1369838.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)



Sep 27 2011 14:11 HP LASERJET FAX p.13

Dcoket: 1365838 - 35755
ltem Nbr 46
Page Mot i

Headquarters Acknowledgment of Recelpt of Official Record

The officlal recand to consalldate the LANGSTON was received by 08/14/2011,
Please contast the Headguarters coardinator at (816) 916-8315 or the address below for additlenal Information regarding its status,

47% L'ENFANT PLAZA BW ROQOM &700
WASHINGTON DG 20260-8700

Enclosure: (self-addresasd anvelope)

*Note: The acknowladgment form is optional and to e usad at the district's discretion, Plaasa pravide tha following memorandum and
ard a walf-acidressed return envelopeif you wish to receive an acknowledgment of Haadquariars recelpt of the record,
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FINAL DETEAMINATION TO CLOEE
THE LANGSATON, AL POBT OFFICE
AND CONTINUE TO PROVIGE
SERVIGE BY COMMUNITY POST OFFICE

DOCKET NUMBER 1328858 « 576
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Tha Pastal Service 18 iasulng the final datarmination ta clase the Langston, AL Post Office and pravide delivary and retall sarvices
by communlty poat office under tha administrative rasponsibliity of the Scottsboro Post Office, located 10 milles away,

The postmastar position bacams vacant when tha postmastar retired on Aprll 01, 2010, Since the postmaster vacancy an OIC has
baan [nztallad to oparate the office. Fostmaster level and office 2arvice hours ara detarminad hy a workioad analysis which
ingludes the numbar of dellvarias and revanue,

The offca was studlad for posslble closing or congoiidation dua 1o tha fallowing reasons: This facility is vacant, With tha decline In
mail volume and retall transactions, we will continue to provide effective and ragular sarvice through another indepandant post office,

The Langston Post Qffice, an EAS-12 level, provides service from 08:00 to 13:00 - 14:00 to 18:30 Monday - Friday , 08:00 to 10:00
Saturday and lobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 51 post office box or general dallvary
customers snd 485 delivery customars. Raetall sarvices Included tha sale of atamps, stampad paper, and meonay orders; special
services such as Reglstered Mall, Cartifled Mall, Insured Mail, COD Masil, and Express Mail mervicas; and tha acceptance and
dispatch of all classea of mall.

The retail window averaged 10 transaction(s} accounting for 11 minuts(s) of retefl warkload dally. With minimal workload, the
Fostal Service fesls ihat effective and ragular service will be provided by community post office, Offlca recelpts for the last 3 years
wera: $32,743 ( 85 rovenue unlits} In FY 2008; $21,530 ( 56 revanua units) In FY 2008; and $21 842 { 67 revenue units) in FY
2010, Thara wars two parmlt maller(s) or postage meter customaear(s).

On April 11, 2011, representatives from the Postal Service were available at to answar questions and provide Information to
customars. 45 customer(s) attended the meeting.

On March 168, 2011, 50 quastionnairas ware distributed to deilvery customers of the Langston Post Office. Questionnaires were
also available over the counter for retail customers at the Langston Post Cfice. 12 quastionnsgires were retumed. Responsas
regarding the proposed alternate service were as follows: ¢ favorable, & unfavorable, and 7 expressad ne apinion,

When thia final determination I8 Implemantad, dellvary and retall services will be provided by the Scottsboro Post Qfffcs, an
EAS-21 laval office. Window servica hours at the Scottshara Post Office are from 08:30 to 18:30, Manday through Friday, and
08:45 to 12:00 on Saturday. There are 272 post office boxes available,

Retail service 1s also available at the Grant Post Office an EAS-18 level office, located nine milag away. Wmdow garvice hours at
Grant Post Office are from 5:00 to 12:00 1:00-4:00, Monday through Friday and 08:00 to 11,00 on Saturday, Thers are 253 post
offica boxes available for rent,

Tha praposal o close the Langston Post Qffice was posted with an invitation for comment at the Langston Post Offlce | Grant Post
CHice and Scottsboro Post Ofce from May 23, 2011 to July 24, 2011, The following additional concerns wara recelved during the
propoasal posting perlod;
Customars gald they waould miss the special aftention and assistance
1. Cancern; provided by the parsonnel at the Langston Post Office end that tha
Scottshoro Post Office was to far away.

Responsa: Langston provides quick, convanient service and the employeaea are nlca
and frlandly, We are proposing to ¢lose the Langston, nothing s finallized.
We will centinua o pravide quick and convanient servics from our niee and
fiendly amploymsaa at the Atmora Post Office and our other post offices as
waell should we decide to closa thia offlce. You exprassad a concern about
having to travel to ancther post office for service, Serviges provided at the
post office will ba avallable from the carrer, and cuatomars will not have to
traval to another post offlse for service. Most transactions do not raquire
meeting the carriar at the mallbax, Stamps by Mail and Money Order
Application forms ars avallabla for custorter convenienca. Pleass contact
tha Postraster of the dellvering office abaut your not being able to have
rural delivery. Wa want to assura you that Qur mission has not changed
and that's to centinua to provide excallent sarvice to our customers,

2 Concern: Custornars said they wauld miss the spaclal attantlon and assistance
" : pravided by the parsonnsl at the Langston Post Offlce
Response: Langston provides gulek, conveniant service and the smployass are nica
and frlendly. We are proposing to closa the Langston, nothing is finallzad.
Wa will contlnua 1o provide quick and convenlent sarvice from qur nice and
friendly employees at the Scotisbaro Post Office and our othar poat offices
as well should wa daclde to close this offics, You expressed a concamn
about having to traval to ancther past office for service. Services provided
at tha post office will be avallable from the carrlar, and customars will not
have to travel to another post office for service. Most transactions do net
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3. Cancern:

Response;

4, Goncern:

Response;

5. Concern:

Raapons.o:

& Coneern:

Rnphnll:
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require meeting the carrer at the mallbox. Stamps by Mall and Money
Order Application forms are availeble for customer convenlance. We want
to assure you that our miasion has not changed and that's to continue ta
provide excallent sarvice to our customers,

You stated that you would put up a rural mallbox If the Langston Post
Office clozes,

Services provided at the poat office will ba avallable from the carrlier, and
customers will not have to travel to another post office for service, Most
transactions do not require maeting the carrier at the mailbox, Stamps by
Mail and Monay Ordar Application forms are available for customer
convaniance, We want to assure you that our mlssion has not changad
and that's to continue to provide excellent service te our customers. Wa
want to assure you that our misslen has not changed and that's to
continue (o provide excellent service to our customeara,

. You wara concamed abaut having to travel to anothar post office for service

Tha gustorner expressed a cancern about having 1o travel to ancther poat
office for aarvice. Sarvices pravided at the post offica will be availabls fram
the carrier, and customers will not have to travel to another poest offlce for
sarvica. Most transactions do not require meating tha carrier at the
maillbox, Stamps by Mail and Monay Ordar Application forms are available
for customar conveniance,

Yaou were concarnad about having to travel to enothar past office for
sarvica and stated that you ¢an not put up a rural box.

The customer expreased a concarn about having ta travel o another past
office for service. Servicas provided at the post office will be avallable from
the carrler, and customars will not have to travel to ancther post offics for
sarvice. Mosgt transactions <o not reaguire meeting the carrler at the
mallbox. Stamps by Mall and Money Ordar Applicatian forms are availabls
for customar convenlence. Please contact the Pastmastar of the dalivering -
cffice about your not being abls to have rural delivary. Ve want to aasure
you that our misalon hee not changed and that's to continue to provide
axcellent service to cur custerne s,

Guatomer axpraasad a consarh that (hey requested and were denied rural
delivery asrvice,

Thars are several guidellnes which must be met prior ta a road heing
approved for dellvery, The road fo be travaled must be malntained at all
times of the yaar. It cannot dead end in a private driveway aven If the drive
is maintainad by & munisipality, There must be a sultable turning peint
providad for the carrler, prafarably with no backing. If backing Is [Rvelve,
thare are othar guidelines to adhara to, If backing is nacesaltated, tha
Postmaster must verify it 1s In a low-tratflc area and there are no childran
In the Immediate vicinity on a ragular baals. There must also ba a
minimum of one family per one-half mile of travel. If you have applied for
and besn danied an sxtension, vou may wish to centact your local
maglstrata or othar county official to detemine If they can bring your road
up to thess standards, At that poltit, you may reapply for dellvary,

I. tive threa miles from our post offios now. [ hava baan In business for 27
years and dapand haavily on our post office in any diractlon from my
residence it is a minlmum of 30 1o 46 minutes sach way to any othar post
office. II. | can't imagine that the Inconvanlence ta everyons around here Is
not tha same as it is for me and In the ecanomic time, Just the cost of fuel,
oll and genaeral wear and tear on vahiclas will take quite a bit of money. |
pargonally balleve with the tax burden we baar far living on this river we at
lzast dasarva a darn post office.

Services provided at the Post Office will be avallable from the carrisr, and
customars will not have to traval to anather Post Office for servica. Most
transactions do not require meeting the carrler at the mailbox. Stamps by
Mall and Monay Order Application forms are avallable for customer
convanlence. Stampa are also available at many etoras and gas stations
whare customers may already ahop, online at usps.com, or by calling
1-800-STAMP-24,
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Response:
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Reaponse:

HP LASERJET FAX p.23

AAGLBSTS
—_—

E

I. I live threa milas from tha Langston Post Office, so although my mailing
addrass [s Sactlon, It Is much more convenlent 1o utilize the services at
Langaton, | have utitizad the |_angston Post Offica for the past 9 years and
their service is excellant ). Tha cltizens of Langston weuld have to travel to
Section, Szuttsboro or Guntarsville for the closast post offlce. Thig lg
inconvanient. Tha post offica aszista In astablishing the communlty and
atiracting pecple t¢ the small rural area, Tharea are ne long linag whan
mailing packages. Sarvica is quick and afficlant, It Iz an asaat to the
community. lll. Langston neads the post office to mmaln as ia.

Services provided atthe Poat Qffice will be avallable from the carrier, and
customars will not have to travel to anathar Post Offica for service. Most
transactions do not require meating the carriar at tha mailbox, Stamps by
Mall and Manay Qrdar Application forms ara available for customer
convenience, Stamps are also available at many stores and gas statlons
whera sustamears may glready shop, online at usps.cam, or by calllng
1-800-STAMP-24.

|. The Langston Posat Offlee 18 closa for the community, the next on Is at
Sectlon or Scottshoro, 10 mlles to Sectlon, 16 or 16 miles to Scottsboro. 1.
Raggon belng why ahould & amall community hava to suffer aiways peaple
that live in rural placea autfer for blgger townas. . The past office should
stay open for convanlanss and tha loyal pacple and customars af Langson,

Servicas provided at tha Post Office will be avallabla from tha camler, and
customars wlill nat have to travel to anothar Post Offica far service, Moat
trangactiens de not require maeting the carder ot the mallbox, Stampa by
Mall and Maney Qrder Application forms are avallable for customer
convanlence. Stemps ere also avallable at many stores and gas stations
whara cusiomears may already shap, online at usps.com, or by calling
1-800-5TAMP-24,

Ara you here to get recommendationa to keep this offlce cpen? Yes or Na?
Yas wa are
Customer sxpressed a conzern about packaga‘ delivery and pickup

The custornar axpragsad a concern about package dallvery and pickup.
Rural carrlars will dallver packages that fit In your rural mall box, ifthe
package does not fit In the mall bax, the carrlar will deliver the packages up
to ¥ mile off of tha line of traval, at a designatad placa, such as on your
porch or under a garpart.

Customer expresasd & concern about the Inabllity of the rural carrlar ta
welgh and rate [attars and packages

The customer sxprassed a cancerm about the inakility of the rural carriar to
waigh and rate letters and packages. The rural carrier will accept any
lettars or packages for mailing. The carrler will estimate the ¢ost and
provice a recaipt for any monay received. On the following delivary day the
carrier will provida change or a bill for tha amaount over the estimata,

Gustomers asked why their post office was being discontinued whila
others wara ratainsd ‘

The customer asked why fhe suspendad post offics was being
diszontinued while others ware retained, Post offices are reviewsd on a
casa-by-case basis. Whan thera ls a vacangy In a amall offica, |t s
customary to conduct a study of the buaineas activity and investigate the
feasibility of providing servica by altarnate means.

Custormera axpreasad concarn for loss of community Identlty

The sustomer sxpraasad a concarn about the loas of the Communities’
ldentity. A community's identity derivas fram the intarest and vitality of its
rasidents and their use of its name. Tha Postal Sarvica 1s halping to
pragarva communlty [dentity by continuing the usa of the suspanded Poat
Office nama and ZIP Coda in addrasses and in the National Fiva-Digit ZIP
Code and Past Office Diractary.
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are not abile to go to adminoffice Poyt Qffice to pick up their mall

The customer expressed a concern abaqut those customars with disabllitles
who are not abla to go to tha poat office to plck up their mail. Customars
ara not required to travel to another post offlea to recaive mail or obtaln
retail zervices. These sarvices will be provided by the carrier to a roadslde
mailbox (ocated close to customaers’ resldences, [n hardship canes,
delivery can bs made to the home of a customer. Changes in the type of
delivery ars considerad where service by axisting methods waould impose
an extrame physical hardship for an Indlvidual customer, Any request for a
change in dalivery method must ba aubmittad ih writing to tha
adminigtrative postmaster.

Customears expressed concarn over the apparent lack of interest by the
Fostal Service for the nesds of the cammunity

Tha custemear expressad a concarn that the Postal Sarvice exhibits a lack
of interest in the mailing neads of the communlty, The Postal Servics is
raquirad to provide emch community with regular and effactive sarvice,
using the most cost efficlent means poasible. Tha proposead alternate
dalivery service will meet the malling and service neads of the communlty
In a mora cost affactive manner,

Customers falt the loss of & post office would have a datrimental effect on
the businesa community ‘

The customer expressad & concarn about the datdmental affact the loss of
the post offlce would have on the community. Businesses gaherally require
regular and effactive postal services, and thess will always be pravided to
the suspended Post Office community. Thara [s no Indicatlon that the
busliness community will be adversely affocted. Questlonnsira reaponses
ravealad that sustomars will continue to use local buslnesses if the post
office 1s discontinued,

Customers guestionad the sconomic savings of the proposed
discantinuance

The customner quastionsd the economlic 2avings of the propossad
dlscontinuance. Carrier service is more cost-effactive than maintaining a
postal facility and postmastar position. Tha Postal Service estimates an
positiva annual savings,

Customara guestoned the economic savings of the proposed
discontinuanca, Concern was also expressed that too much meney was
spent i the larger cities

The customer exprassad & congarn about the economic savings of the
proposed discontinuance. Concam was also expressed that too much
money was gpent In the larger cltles. Carrer sarvice can be and, in this
case, is more cost-affactive than maintaining & postal faciity and a
postmaster position. The Postal Servica estimates an annual savings of
approximataly totalsavings. Additional funds ere nacessary in larger citles
because of a greatar workload. Larger cities oftan reallze greater raverue
which can offset thalr graater expanses.

Customars sald they would mlss the special atteantlon and assistance .
pravided by tha personne] at tha Langston Post Office,

The employess will be reassignad to another office,

Customers stated that the number of mfles fram Scottasbore to Langston Ia
18 millag snd 30 milvs to Guntersvills

Wa will take all thia inte consideration
Customers were concerned about a change of ZIP Code
The customar expressad a concarn about a change of ZIF Code. PO Box

customere will not have to change thalr ZIP codes, thay will retain their last
line of the addrass,
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Concarn:

Concern;

Reaponse;

Concern:

Respanse:;

Concarn:

Responss:

Gongern:

| 2o 35155

____:El—-—- Customers were cohgernad about growth In the community

The customer exprassed a concam about growth in the community. The
growth of a community does not depend on the [ocation of a post office,
Bazad on Information abtalnad by the Poatal Sarvice, It waes datarmined
that there haa baen minimal growth In the ares Ih recant vears, Cardar
sarvice will be able to accommaodate fufure growth,

Custamers wara concerned about having to traval to another post offlce for
sarvica

Tha customer exprassed a concern about having to travel to anather poat
affica far asrvica. Sarvices provided at the post office will ba avallabla from
the carrier, and custormers will not have to travel to another post office far
garvice, Mest transactions de not require maeting the carrer at the
mallbax. Stamps by Mall and Monay Order Application farms ara avallable
for customear convenlance.

Customars wera concarned about obtalning servicas from tha carrler

The customer were concarmead about obtalning servicas from the carrler,
retail asrvicea provided at the poat office ara avallable from the carrler.
Muost fransactions do not requirs maating the carrisr at the mallzox.
Stamps by Mail and Monay Order Application forms ara available for
customar conveniance. Listed below are soma sarvices availabla from the
carrlar and how to obtain themn.

PURGCHASING BTAMPS BY MAIL

The Stamps by Mall Program provides customars tha opportunity to
purchasa stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Qrder {Rural), avallable fram the post offlce or tha
carriar, Cammamorative stamps and stamp collacting products are alsa
mvallabla. The customer addresses the postaga paid order form anvelope,
encloses payment by personal check or pestal money crder made payabla
to the US Postal Service, and malls the form (poatage-free) or Ivavas it in
the mailbox for the cartier to pick up. Moat erders are procasaed ovarnight,
and goma immadiately,

PURCHASING POSTAL MONEY GRDERS ‘
Customers may purchase money atders by meeting the carrier at the
mailbox, somplating an application, and paying the carrier (in cash} tha
price of the money arder, plus the fea, Tha carrler gives the zustamar a
recwipt for the application, The monwy order is completed when tha sarrier
returns to the post office, and a money order recelpt Is left In the
customers mailbox on the naxt delivery day, Most customers provide the
carrier with a stampad, salfacddrassad snvelopa In whizh tha completed
money arder 9 mailed to it dastination. If customers prefer, the complated
manay ardars will ka returmad for verlfication on the next dellvery day.

SPECIAL SERVICES ‘

Speclal aarvicea such aa cerifled, raglatared, Exprass Mail, delivary
confirmetion, signature confimmation, and COD may ba obtalned from the
carriar by l=aving a not= in the mallbox, aicng with the appropriata
payment. The carrier will provide the services that day and Isave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may raquast that thelr mail be held at the post offfce during thelr absance.
Upen return the guatomer aska the post office to resume delivery.

Customers were concernad about senlor citizensa

The customer exprassad a concem about senlor citizens. Carrar servicea Is
benaficlal to many senlor citizens and thosa who face speclal challang=as
because the carrier can provide dalivery and retaj| sarvices to roads(ds
malboxes. Customers do net have to make a spaclal trip to the poat offlcs
for service. Special provisions are made for hardship cases or spacial
customar needs, Te requast an exception for hardship delivery, customers
may contact the adminlistrative postimaster for mora information.

Da you recognize county lines?



Sep 27

28,

28,

30

31,

32.

33.

24,

a5,

36,

37,

2011 14:13 HP LASERJET FAX rp.26

DOCKET NO.
Response:ITEM NO.
PAGE
| lived in Birmingham and thars wara three officas that we In cloae

Goncarn: proximity and all they did in the back was walk around and talk, you
should close thoee offices

Wa do have ZIP Code boundarias that wa adhara to.

Responge: Wa have certain criteria to follow before an ofice can ba studlad for closure
| worked as a federal investigator for over 25 yeara and | know that tha

Concern: Inspactar Genaeral makes over $1M, so you all need to start cutting thare
instaad of sufting the (ittle stuff first,

Rasponae: The Inspactor Ganeral falls under the OPM not tha Postal Sarvica,

It will cost you more money than you are proposing to seva paying-the
rural carriar for sarvicing 50 additional maflooxes. The Increase will be

Concamn: around $10,000 additional to tha salary now, then you wlill hava to pay the
sub for 52 days at 58000/yr

Rasponse: We will factor all this Into our cost analysls bafore submitting to HQ3

Concern: ‘ Tha lagsor is willing to raduce the (sase of the facllity

Responas: We are not respansible for negotiation of [eases, cur FS0 office handies

that, but we will inforrm them,

Wa ara vary sensltive abaut our postmasters, wa had postmaétars that
Concern: had to gat permiasion fram Washington 1o get married, Bonnle Taylor
Richie and Lllle Mag CGulbart

Raszponse:

Cancarn: Wee did not racalve a quastiannsire.

Responae; PO Box customara recalved notiflcatlon in the PO Box and additional
questlonnalres ware placed on the counter for ratall customaears,

Concern: Why |s our rural areas hit first and the hardest?

Response: W are Icoking at all aress not just rural.

Concern: WIll my Daddy hava to 9o fo Scottsboro to gat his PO Box mall?

Responsa: Y3 he will have 10 go 10 Scottshoro to pick up his box mall unless he apts
for atreet delivery ta his homa. ’

Concern: Wil the carrier take a leng time If I'm malling packagea na matter what size?

Response: There |g a form that can be completed which notifles the carraer of what
service vou nesd provided, f they nesd aaaistance thay will notify their
manager.

Concarn: You nead to get away from the government and bacome private

Rasponae! Congrass must approve this astion

Some advantages of the proposal are;

1.

D b

The rural and contract carriers may provide retail saervices, alleviating the nesd to go to the post offlce. Stamps by Mail order
forms arm provided for customar convenience,

Customers epting far carfer servisa will have 24-hour access 10 thair mail,

Savings for the Postal Service contribute ih thea long rin 16 stable postape rates and savings for customers.

CBUa can offar the aacurity of Individually locked mall compartmenta. Parcel lockers provide coriveniant parcs) dallvary for
customers.

Cusztomers opling for carrier service will net have to pay post office box fees.

Saves time and energy for custarmera wha drive to the pest offlce to pick up mall,

Somae disadvantages of the proposal are:

1.

The loss of a retail outlet, Retall services may be provided by the rural or contract delivery carrier.
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2. Mesting the rural or contract daflvery carrlar at the box to transact business. However, It la not necassary to be prasent to
conduct most Foatal Servies transactons.,

3. A change [n the malling address. The community nama will continus to be used In the new address, A carrier route address
will be assignad.

4.  Achangein your FO Box Fees may be a result of this proposal,

Taking all avallabla Information Into consldaration, the Pogtal Service concludes this final detammination will pr::%irépa a maxlmurg’
-

. degrae of effective and ragular postal servicas to the community. DOCKET NO. |
{TEM NO.
Il, EFFECT ON COMMUNITY PAGE

Langstan I an incorporated community located in JACKSON County. The community la administared peolitically by . Polica
protection Is provided by the Jackson County Sherlff Office, Fire protection is provided by tha Langstan Voluntesr Fire Dapt. The
sommunity is comprised of farmers, retiresa, ravelers and these who commute to work at nearby commiinities and may wark In
logal buslnessas,

Businesses and crganizations include: Langsaton Unitad Mathodlst Church , South Sauty Store Litle Mauntain Marina Mountaln
Lakas Resort Langston Quick Stop Kirbytown Hardweare Langaton Town Hall Alloread Dog Trainlng Cabanlzs Cove LLC Shootrite
Flraarms Academy . Residants may travel to nearby communitias for other sLpplies and servicas.

Nonpostal sefvices provided at the Langston Post Office will ba availabla at tha Scottsboro Post Offics. Govarnment forms
normally provided by the Post Office will also be available at the Scattshore Post Office or by contacting your local gavernment
agenay,

The following nonpostal congerns were expressed from questionnalras, the community meating, on tha patition, and on the
congreaslenal Ingulry:

Nane

Based on tha Information obtalnad In the course of this discontinuance study, tha Postal Servige concludes this final determination
will not mdvarsaly affact the community.

lll. EFFECT ON EMPLOYEES
The poatmaster pogition became vacant when the postmaster ratirad on April 01, 2010, The noncareer postmaster relief (PMR)

may be separated fram the Postal Service, No other Postal Service employes will ba adversaly atfsctad,Since the postmaster
vacancy en OIC has baan Ihatalled to operate fhe offics,

IV, ECONOMIC SAVINGS

Tha Postal Service esfimates an annual savinga of $ 53,302 with 2 breakdown as follows;

Postmaatar Salary (EAS-13, No COLA) $ 34,758
Frings Banafts @ 33.5% 511,644
Annual Lease Costs +£12 000
Total Annual Costs $ 69,403
Lezg Annual Cost of Replacement Service ‘ 884104

Total Annual Savings —$53.302

V. OTHER FACTORS

The Postal Sarvica has ldentified no other factors for conslderation,
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VL. SUMMARY

This is the final determination to cloge the Langaton, AL Pagt Office and provide dellvery and retail services by community post
office under the adminlstrative responsibility of the Scottsboro Post Office, located 10 miles away,

The poatmaster retired on April 01, 2010, If the office has a noncaresr FMR(s), thay may bé separated from the Postal Searvice;
however, attampta will be made to reassign the employse(s) to a naarby facility. No other amployee(s) will be adverzely affectad,
The mail volume has daclinad, Effective and regular service will continue to be provided by community post office,

The Langston Post Office providad dallvery and retall servics to 51 PO Box drganaral dellvery customars and 495 dailvery route
customers. The dally retall windaw transactions averaged 10, Thare sre two parmit mallera of postage mater customers,

Thera will no longer be a retail outlet in the community. Howaver, delivery and ratall services may be avallable from a rural or
contract delivery carar, which could alleviate tha need ta travel to a Pest Office for servica, The Postal Service will save an
estimated $53,302 annually. A disadvantage to soms will be In mesating the rurel or contract dallvery carrier to transact business.
However, It Ia not necazaary to be pressnt to conduct most Postal Servics transactiona with rural or contract dellvery carrier.

Taking &ll avallahle Information inte consideration, the Pastal Service has detemmlned that the advantages outwalgh the
disadvantages and thls final determination is werranted.

VIl. NOTICES

A, Support Materlals. Copies of all materfals upon which thig final detsrmination |s based are available for public inspection at
the Langsaton Post Office , Grant Post Office and Scottsbore Fost Offica during nermal offica hours,

B.  Appeal Rights. Thls final determination to closa the Langston Post Office may be appeaied by any psrson served by that
offica to tha Poatal Regulatory Commission at 901 Maw York Ave NW, Suite 200, Washington DG 20268-000], Appeals must
be recalvad by the Commission within 30 days of the date this finel dafermination is posted. If en appaal i¢ filad, coples of
appeal documents prepared by the Postal Regulatory Commission or the parties 1o the appeal will be made availakle far
public Inspaction at Langston Post Offica , Grant Post Office and Scottsboro Post Office during normal office hours.

Q8/22/2011

Daan J Granholm Data
Vice President of Dellvery and Post Office Oparations
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Docket: 1 365838 - 35754
Itesn Ner: 48
Pape Nbr: 1

08/22/2011

OFFICER-IN-CHARGE/POSTMASTER
Langston Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Langston Post Office Final
Determination Docket No, 1369838 - 35755

Please post in the lobby the enclosed final determination to close the Langston Post Office. The final
determination must be posted in a prominent place from 08/22/2011 through close of business on
09/23/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Propasal and Comments under Intemal’
Consideration” and return to this office. N

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/24/2011,

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (205) 521-0485,

Sincerely,

CARLIJHA GOREE

POST OFFICE REVIEW COORDINATOR,
PO BOX 906

BIRMINGHAM, AL 35201-0506
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Docket: 1369838 - 33733
It=in Mbr; 48

Page Nbr: 2

Enclosures:
Final Determination Qfficial Record
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Docker; 1359835 - 35753
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09/20/201 1

DISTRICT MANAGER
ALABAMA PFC

PO BOX 906

BIRMINGEHAM, AL, 35201-0906

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
LANGSTON, 35755-8231 Doclcet No, 1369838 - 35755

This is to advise you that an appeal to the final determination to discontinue the LANGSTON has been filed with the
Postal Regulatory Commission, The Headquarters managing counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceading.

In agcordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision,

No fina] action may be taken until the final decision has been made and vou have received written notification of that
declsion along with appropriate instructions, '

This memorandum must be filed in the official recard.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ce:
Vice President, Area Operations SOUTHWEST Area
Government Relations and Public Policy
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Postal Regulatory Commission
Submitted 9/16/2011 3:58:06 PM
Filing ID: 75816

Accepted 9/16/2011
pockeT No. 1 BLASDR- ‘%5155
TEM NO.
PAGIE .

U.8. POSTAL REGULATORY COMMISSION
Washingten, DC 20268-0001

Qftice of the Secretary
September 16, 2011

Donald J. Hahn
146 Dalphin Point Drive
Langston, AL 35755-7127

Reg  Appeal of the Postal Service's Determination to Close the Langston Post Office,
Langston, Alabama

Dear Mr. Hahn

The Fostal Regulatory Commission recsived your appeal:regardingthe Posta!
Servica's determination to close the Langston post office, Langston, Alabama. Your
appeal has been assignaed Docket No. A2011-73.

A copy of Commigsion Form 61 Is enclosed. You may complete Ferm:81 orfile &
brief to provide the Commission with-arguments to support’ your appeal. See 39CFR
3001.115. The deadline for submission of your arguments is October 19, 2011,

Rith Ann ‘Abrams‘ i
Acting Secretary

Enclosure

801 New York Avenue » Sulte 200 » (202) 768-5840  www.pro.gov
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FParticloant Statement

APPEALS OF POSTAL SERVICE DETERMINATIONS
To CLOSE OR CONSOLIDATE POST QOFFICES

Congress statutorily requires the Postal Service to follow speeific procedures and
consider certain factors before making a Final Detertnination to close or consolidate a postoffiee.
The law gives any patrgn the right to appeal the Postal Service’s final determination to the Pastal
Regulatory Commission, (*“PRC” or "Commission”), an independent agency which is not
affiliated with the Postul Service, When a patron appeals a Postal Servite Fingl Determination,
the PRC ‘must decide whether the Postal Service’s closure of consclidation of a past office is
consistert with the law.

To assist the Commission in its consideration of an appeal of the Postal Service's
decision to close or consolidate your post office, you mey want to send a written statement
explaining why you believe the Commission should reverse the Final Determination and return
the entire matter for further consideration. Enclosed, please find a Participant Statement form
that you may use to present your written argainent,

With reapeect to appesls of Postal Service Final Determinations to olose or consolidate a
post office, the Commission is limited to “appellate jurisdiction,” As a xf:sult, the Gemmission
cannet conduct its own fact-finding investigation and must consider appeals based solely upon
the record which consists of the Proposal, Final Determination and other documeiits the Postal
Service collected during closure or consolidation consideration, Postal 8sivice regulations
fequire that a copy of the record be available at the affected post office. for thirty (30) days after
the Fiial Determination is posted. After the initial posting period, Postal Servide einployees will
haveinformation on how a copy of the record may be obtained.

Limitations on the Commission’s authority prohibits it from retuming & Final
Determination to the Postal Service simply because the Commission belicviés.a dlfferent result
might be better. Rather, the' PRC may only examine the Postal Service's decision and record in
order. to dctcnmna whether the Postal Service abided by the statutory guidelines, Specifically,
the law requires that the Commission affirm the Postal Service's Pinal Determination unless.the

determination is:

{A)  arbitrary, capricious, an abuse of discretion or oﬂlcrwise not in aqeordance
with the law;

Page 1 Wadnesday, August 10, 200
PRC Form 61
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MEM NO.
(B)  without observance of procedure required by law, ot PAGE T e

(C)  unsupported by substantial evidence on the record,

Furthermore, the Comumission may not change the Postal Service's Final Determination.
It may only (1) effirm the decision or (2) remand the entire matter to the Postal Service for
further consideration.

Y QEZQIAL SERVICE

ALK

In kaapmg with its responsibility to operate the nation’s mail system, the Posta} Service
has beert given considerable autharity over the operations of post offines, thity- authority ingludes.
‘the power to decide whether an office should be closed or consolidated. However, belore
reaching & decision to close or consolidate a post office, the Postal Service must follow a
procedure set up by law as well as consider specific factors involved in such.ah action,

The law sets out the steps the Postal Service must take before is closes or consolidates a
post office. Spevifically, the Postal Service, prior to making a determindtion , . . as to the

necessity of the closing and consolidation of any post office, shall provide adequate notmas of its
intention to close or comsolidate such post office ar leasr sixty (60) days prior to the proposed
date af such closing or consolidation to persons served by such post office to insure that that
such persons will have an apportunity to present their views.

The Postal Service calls its “notice of its intention to close or consolidate” the “Proposal,”

As ‘noted above, the propnsal must be posted for sixty (60) days. During the sixty (60) d.ays,

-patmns are invited to give the Postal Service their comments on the pruposed closing or

consolidation, The Postal Service calls its determination to close or conselidate the “Final

‘Determingtion,” Any determination of the Postal Service to close or cnnsolidme a post nﬂ’ica

shall be in writing and shall include the findings -of the Postal Service with regpeot 1o the

considerations required to be made . Such determination and findings shall. be made available to

. peraons served by such post office. The Postal Service shall take no action to close or

congolidate a post office unril sixty (60) days after its written determination Is made available to
persans-served by such post office,

In addition to following the required procedure, the Postal Service must also consider.
certain factors.

The Postal Service, in making a determination whethér or not to close or consolidite. s
post office, shall consider:

Page 2 Wednesday, August 10; 2011
PR Form 61
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(A) the effect of such closing or consolidation on the comrnunity served by
such post office;

(B)  the effect of such closing or consolidation on employees of the Postal
Service smployed at such office;

(C)  whether such closing or consolidation is consistent with the policy of the
Government . . . that the Postal Service shall provide a maximum degree. of
effective and regular postal services to rural areas, communities and small towns
where post offices are not self-sustaining;

(D)  the economic savings to the Postal Service resulting from such cloging or
consolidation; and

(E) such other factors as the Postal Service determines are necessary.

We have included a form that you may use for your written argument, ‘The purpose ofithe
Partivipant Statement is the same a formal brief which is to point out issues-that you belisve that
Commission should consider in its review of the Postal Service’s actions. You may file a
Partjcipant Statement as a formal bnef General examples of some issues that would be proper to

include would be:
1. That the Postal S8ervice did not consider certain issues it is requited to consider;
2. The facts relied on by the Postal Service have not been established;
3. The Postal Service did naot follow the procedure required by law; or
4. The facts is the Postal Service’s final determination are true, but:they do not.prove

what the Postal Service says they prove.
The Participant Statément should be as specific as possible.,

In reviewing Postal Service determinations to close or consolidate post affices,
Commission pmccadmgs can be much less formal thatis customary in courts, The: Emnmwsibn
does not require patrens appesling Postal Service decisions' to meet the usual. format
requirements for filed documents. No technical formalities. are required:  Heowever, it is
important that papera sent to the PRC are legible. It is also important for statements to be clear
and as specific as possible.

The due date for a Participant Statement or brief can be found in the schedule whick is
attached as an Appendix to the “Notice and Order.of Filing 6f Appeal.” You shiould have g copy
of the Notice and Order, If you-do not, you should be able to find a copy posted at the post

Bage 3 Wednesdety), Augtst 10, 2041
PRC Rorm:61
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affice. nder'ity vales, the Commission expects: to ressive briefs ort theday eppeified in 1
selindnle, rathorian receiving briefh that are siinply postraatked byihat dayi. )

Address the Faviigipant Statement or briefto:

Offige o ihe Sestetary

Postal Regulatory Commniission

901 e York Avenue, NW, Suite 200
fashington, 1DC 20268

dle e PRC Dockst Nusber-on:your Siatement endiany otber piers you send
omeming vhe aise. T

T Baped) Wedlnesdan. Augwi 10y J0HY]
P . el Augwk {0 208
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ITEM NO. f
BEFORE THE PAGE Iy
POSTAL RATE COMMISSION
WASHINGTON, DC 20268
— . . Daocket No:,
Post Office State ZIP Code
. , Petitioner(s)
PARTICIPANT STATEMENT
1. Petitioner(s) are appealing the Postal Service’s Final Determination concerning
the . . post office. The Final Determination wasposted ______ o
(date

2, In accordance with app]wab]e law, 39 U.S.C. § 404{d)(5), the Peutianer(s) teguest

the Postal Regulatory Commission to review the Postal Service’

s determination on-the basis of

the tecord before the Postal Service in the making of the det¢rmination.

3, Petitioners: Please set out below the reasons why you believe the Postal Service’s
Final Determination should be reversed and returned to the Postal Service for further
consideration. (See pages of the Instructions for an outline of the kinds of ressons the ldw
raquires us to consider,) Please be as specific as possible. Please continue-on additional paper if
you need more space and attach the additional page(s) to this form,

‘ Page 5
PRC Forih 61

Wednesday, August 10,2011
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. Page & Wednasdgy, Auguri 10, 2017
PRC Form 61
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Postal Regulatory Commission
Submlited 9/15/2011 2:07:14 PM
Flling ID: 78757

Accepted 9/15/2011

Docket No, A2011-73

Post‘a—l Regulatory Commission 34439 35c5

Washington, D.C. 20268-0001 \TEM NO. —

. PAGE
NOTICE OF FILING UNDER 398 U.8.C. §404(d)

TO THE UNITED STATES POSTAL SERVICE:

Please take notlce that on September 14, 2011, the Commission received. a
petition-for review of the Postal Service's determination to closethe Langston post office
located In Langston, Alabama. The patition for raview was filad by Donald J. Hahn
{Patitioner) and is postmarked September 1, 2011,

Thig notice is advisery only and is belng furnished so thiatthe Postal: Service may
begin gssembling the administrative record In advance-of any formal appeal
proceadings hald upon the alleged (closing/conaclidation) for tranamittal purauaritto
39 CFR § 3001.113(a) (requiring the filing of the racord within 15 days of the filing with
the Commiission of a petition for revisw). The Postal Service's adminhistrative record s
due-na later than September 29, 2011.

Secretary ’

Pate: September 15, 2011
Attachment
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Donald J. Hahn  REGE!vEy
146 Dolphin Point Drive, Langston fik gep || o 3 5 ]

Received Telephone: 2865719717
SEP 07 201 Email: dshahn@bellsouth.net . “ﬁ%ﬁ«‘i*gjf*?i”

- Office of PAGR

August 31, 2011

Postal Regulatory Commission
901 New York Ave NW, Ste 200
Washington DC 20268-0001

Subjects Docket #1369838-35788 Appeal of Closure.
Dear Sir or Madom:

I have obtained.c copy of the final determination to clode the Langston Al post office and
- find It contains incorrect information and makes no reference t6 additiohal.informegtion.
pravided ot the community meeting. At that meeting the postal service.representatives
preserﬁad anattttude that the decision had already been made, and:they didnot care what
wehad fo say. Frem the quality of the written response this premise is: s,uppor'rad

Cinthe first page under #1 it Is Indicated that service is available in Scottsbore, AL and
Gramt AL only nine miles away. The post office in Scottsboro is 19 miles away from my
home, and Grant Is 33 miles away. The repeated response to most questions was that
gervices gan be-obtained from the letter carrler. In order to get:those sénryices we need
to-contact the pest office to arrange for other than reutine:services:(if theywill arawer
the telephone). Our losal office always answers the telephore. Scottsboro Al has poor
qecess, limited parking and poor customer service. People come from Scottboroand
Section AL to'Langston's post of fice because of the customer service provided.

Nan postal concerns on the second page commented on the customer servideigsue by
gaylng we could get friendly service at the Atmore Post office, which s 20D miles aivay,
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They may be correct that we need to go that far for friendly, efficlent service: but I do
ndt want to.

The community meeting presented a statement that the person who owned the bullding
wauld be willing to reduce the lease expense 1o keep the post office. The response was
that the postal workers had nothing to do with the leases, but they would fdke that into
consideration. They did nothing but Indizate lease savings based-on the anrual amount paid,
Ly the lease month to month, or is it long term and the pest cffise must pay urti! the lease
explres? If go, than that savings cannot be counted.

Information about g permanent gite 150 ot camp ground currentiy selling or two property
developments with homes belng bullt which was presented by a Langston Counciliiiember
wag not even mentioned in the report,

The fifiancial aralysis for closing appears to be migleading. There has beenno postmaster
for 18 months. Rellef people who receive no benefits ot all have been staffing this post
office. It seems that this staffing cost plus the reveruevs, the incredsed cost of
delivery:would make thig facility profitable to the postal service. Since the lease cost may
or may-not be a factar, o

In canclusion, it appears that the flgures and decision was pre-miade and nothing the
citizens prasented was corsidered. Our fravel hardstip, the fact that we heed fo get
cash somewhere to pay the mall carrier if we coh arrange service, the potential-growth in
oiir areq and the lack of quality service available in the larger, miles dway post offices
were.réally not considered,

T.respectfully request that you reconsider this fina! determinationbaged on ite satestive
presantation of information favorable to ¢closing without a corresponding analysis:of the
quality-of service avdilable in the area; and the repetitious canned answers to the
residents of Langston's valid concerna,
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ORDER NO. 858

fTEM NO. :

UNITED STATES OF AMERICA PAGE N
POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

Before Commissloners: ‘Ruth Y. Goldway, Chairman:;
Mark Acton, VIce Chairman;
Tony L. Hammond; and
Nanci E. Langley

Langston Post Office Docket No. A2011-73
Langston, Alabama

NOTICE AND ORDER ACCEPTING APPEAL AND
ESTABLISHING PROCEDURAL SCHEDULE

(lssued September 16, 2011)

Notice is hereby given that, pursuant to 39 U.S.C. 404(d), on September 14,
2011, the Cornmission recelved a petition for review of the Postal Service's
determination to close the Langston post office in Langston, Alabama. The petition was
flled by Donald J. Hahn (Petitioner) and Is postmarked September 1, 2011. The
Commiasion hereby institutes a procesding under 38 U.S.C. 404(d)(5) and establishes
Dockest No. A2011-73 to congider Petitloner's appeal. If Petitlonar would like to further
explain his position with supplemental information or facts, Patitlonsr may sither flle a
Participant Statement on PRC Form 61 or flle a brief with the Commission no later than
October 19, 2011,

Categories of issues apparently raised. Petlitioner contends that: (1) the Postal
Service failed to consider the effect of the ¢losing on the community (see 39 U.S.C,
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404(c)(2)(A)(1)); (2) the Postal Service falled to consider whether or not It will continue to
provide @ maximum degree of effective and regular postal services to the community
(see 39 U.S.C, 404(d)(2)(A)(iii)); and (3) fallure to observe procsdures required by law
(ses 39 U.S.C. 404(d)(5)(B)).

After the Postal Service filas the administrative record and the Commisslon
reviews it, the Commigsion may find that there are more legal Issues than those sst
forth above, or that the Postal Service's determination disposes of one or more of those
issues. The deadline for the Postal Service to file the applicable administrative record
with the Commission is September 28, 2011, See 39 CFR 3001.113. In addltion, the
due date for any responsive pleading by the Postal Sarvice to this Notice Is September
29, 2011,

Availability; website posting. The Commission has posted the appeal and
supporting material on Its website at Atip.//www.pre.gov. Additianal fllings in this case
and particlpants’ submissions also will be posted on the Commission’s website, if
provided In electronic format or amenable to converslon, and not subject to a valld
protective order. Information on how to use the Commission's website is avallable
online or by contacting the Commisslon’s webmaster via telephone at 202-789- 6873 or
via electronic mail at prc—webmastar@prc gov.

The appeal and all related documents are also available for public inspaction in
the Commission’s docket section. Docket section hours are 8 a.m. to 4:30 p.m., eastem
time, Mondlay through Friday, except on Federal government holidays. Docket section
personnel may be contacted via electronic mail at pre-oocksts @pre.gov or via
telephone at 202-789-8848,

Filing of documents. Al filings of documents in this case shall be made using the
Internet (Fliling Online) pursuant to Commisslon rules 9(a) and 10(a) at tha '
Commigsion’s website, htip./iwww.pre.gov, unless a waiver is obtained, See
39 CFR 3001.9(a) and 3001.10(z). Instructions for obtaining an account to file
documents oniine may be found on the Commission’s webslte or by contacting the
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Commission’s docket section at pre-dockets @pro.gov or via telephone at
202-780-6846.

The Commlssion reserves the right to redact parsonal information which may
Infringe on an individual's privacy rights from docurnents flled in this proceeding.

intervention, Persons, other than Petitioner and respondant, wishing to be heard
in this matter are directed to file a notice of interventlon. See 30 CFR 3001.111 (b).
Notices of intervention in this case are to be filed on or before October 11, 2011. A
notice of interventlon shall be filed using the Internat (Filing Online) at the Commission’s
website unless a walver is obtained for hardcopy filing. See 39 CFR 3001.9(a) and
3001.10(a).

Further procedures. By statute, the Commission is required to issus Its decision
within 120 days from the date It receives the appesal, See 39 U.S.C. 404(d)(5). A
procedural schedule has been developed to accommodate this statutory deadline. In
the interest of expedition, In light of the 120-day decision schedule, the Commission
may request the Postal Service or other participants to submit information or
memoranda of law on any appropriate issus. As required by the Commission rules, if
any motions are flled, responses are due 7 days after any such motion is filed. See
ag CFR 3001.21. |

It Is ardered

1. The Postal Service shall file the applicable administrative racord regarding this
appeal no later than September 29, 2011. |

2. Any responsive pleading by the Postal Sarvice to this Notice is dus no later than
September 29, 2011.

3. The procedural schedule listed below Is hereby adopted.
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4. Pursuant to 39 U.S.C. 508, Cassandra L.. Hicks |s designated offlcer of the
Commission (Public Representative) to represent the Interests of the general

public.

5. The Secretary shall arrange for publication of this Notice and Qrder in the
Fedsral Register,

By the Commission.

Ruth Ann Abrams
Acting Sacretary
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PROCEDURAL SCHEDULE
September 14, 2011 Filing of Appeal
Septembar 29, 2011 Deadline for tha Postal Service to file the applicable
adminisirative record In this appeal
September 29, 2011 Deadline for the Postal Service to file any responsive
pleading
October 11, 2011 Deadline for notices to intervens
‘ (see 39 CFR 3001.111(b))
Qctober 19, 2011 Deadline for Petitioners Form &1 or initial brief In
support of the petition (see 38 CFR 3001.115(a)
and (b))
November 8, 2011 Deadline for answerlng brief in support of the Postal
Sarvice (see 39 CFR 3001.115(c))
Novembaer 23, 2011 Deadline for reply briefs In response to answering
briefs (see 39 CFR 3001.115(d))
Novemnber 30, 2011 Deadline for motions by any party requesting oral

argument; the Commissfon will schedule oral
argument only when it is a necessary addition to the
written filings {see 39 CFR 3001.116)

December 30, 2011 Expiration of the Commiagion's 120-day decisional
schedule (see 39 U.S.C. 404(d)(5)



P.47

Sep 27 2011 14:13 HF LASERJET FAX
DBOCKET NO. 1BLANR%-35755
ITEM NO. I}
PAGE N b S

Donald J. Hahn  RECEIVEY
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Postal Regulirtory Commiggion
901 New York Ave NW, Ste 200
Washington bC 2026B-0001

Subject: Docket #1369838-35755 Appeal of Closure.
Bear Sir or Madam:

T have abtaired a capy.of the final determination to close theLangsten Al pest of fige.and
find it ontding incorrect i iformatian and makes no reference to adiditignal infarmatioh
pravided.at the community meeting. Atthat meeting the postal service representitives
presented-an attitude that the decision had already been made, and they did net cire what
we hod to gay, From the quality of the written respanse this premise I supported,

Onthe firet page under #1 it is indicated that service 18 available in ‘Scottsboro, AL.and
Grant ALSrily nine miles awdy. The past office in Scetteberi 1519 miles away from my
home, ahd Grant is 33 milss away. The repeatred response:to most quistions was tat
seryices oun be obtalned from the letter carriar. In.order to get these: services we need
to dentact the pdst of fice fo arrange for ather than roiting. gervices (1 they will arswer
the telephone). Our local office always ahawers the telephone. Szattsbore Al has poor
occess, limited parking and poor custemer service, Peaple come from: Seottsbore and
Section AL o Langstar's past offica because of the custamir servlise provided.

‘Non pagtal concerns on the.gecond page comriehted on #hie customer service ssue by
‘saying we could get friendly service at the Afmore Post.of fice, which fa: B0 miles away:
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They may be correct that we need to go that fap for friendly, efficient:servicerbut I do
ot want to,

The camiunity meeting presented a.statement that the person who ownied the bulldivg
wuuld be w‘i’l’l’i ng to reduce the hmu expansa ta ‘kmp the pas'r uﬂ"im, ‘Tht. reémmﬁ%a was
c;»ansjﬂmaﬂan They did nofhing bu+ indicate lanse savmga hmsadnn ’Ifhi!.i anﬁuul amnumlpqich
Tsthe lease month to manth, or Is it long term and the post office must pay until the ledse
expires? I so, thanthat sdvings cdnnot be counted.

“Infarmation about o permanent site 150 ot camp: ground curvently selling ot tie property
developments with homes being builf which was presented by a Langstan Councilmember
was: ot even ientioned in the repaort,

The findncial analysis for ¢losing appears To be. misleading. There has Been no postmaster
for 18 months, Relief people who receive ho benefits ot all lisve been a’l'uffihg thig post
office, Ttseems that this staffing cost plus the revenue vs. the increcsed tost of
delivery would make this facility profitable to the pastal service, Sikce the ledse cast may
or may not be:d fartor,

Inh¢onclusion, it appeare that the figures and degision was pre~made and nathing the
cltizens presentad was considered. Our travel hardship, the faot thtwe need o get
cash samewhere to pay the mail carrier if we con arrange service, the potential growth in
burarea and the lack of quality service avallable in ‘the larger, miles oway post offices
vier really not corsidered,

¥ respectfully request that you reconsider this final determination baded on rsselective
presentation.sf information faverable to cloding without o corresponding: amlw of the
quality of service available In the araa; and the repetitious mnned dnswers ta the
msldahw of Langston's valid congerns.

Denald T Hakn <
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