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Office of PAGR
The Postal Service has ínformed us of a decisíon to close our post office by October 4,2Ot1,.

This action is being taken meeting (according to them) the provisions of the Postal Reorganization Act of L97A,
and over our protestations.

We, the customers of the Auburn, WV Post Office, vigorously protest this actíon, in view of the provision

in the Postal Reorganization Act that calls for the Postal Service to provide a maximum degree of effective and

regular postal service to rural areas, communities and small towns where the post office is not self-sustaíning.

The Postal Service's decision to close our post office and provide rural delivery servíce raises questions

concerning the sanctity of the mail and the risks involved in the handling of mail by non-career employees. We

also foresee inconveniences in purchasing money orders and starnps, and sending accountable mail. We have

the same concerns regarding the receipt of accountable mail, such as certified letters, registered letters and

CODs.

We feel that, as citizens of the United States, we are entitled to the same efficient postal service
provided to our counterparts in urban areas. The Postal Reorganization Act ís explicit in pointing this out. We
petition you, as members of the Postal Regulatory Commission, to respectfully consíder our protest and order
the Postal Service to give addítional consideration to our service needs.

Respectfully,

URN L SAVE THE AUBURN POST OFFICE COMMITTEE

O-hW" + gr-,r,f 
,CÍ,,i¡'rrlâÃsu\ù

SIGNED PETITIONS (Enclosed)

Sígned Petitions Reasons for not closíng Auburn, WV post office

Auburn meetings Letters to/from Post Office officials

Newspaper Articles Channel 5 & 12 TV tape of April meeting

Letters from Senators and Representatives

Documents on Post Offíce Closing

Enclosures:



REASONS

FOR NOT CLOSING

AUBURN, WV

POST OFFICE



I

Losing the Auburn Post Office will be detrimental to our community.

Auburn citizens wallç ride 4-wheelers and vehicles to the post

office on a daily basis. Hardly a time goes by that you do not see a

neighbor when you go to the post office.

We pass our community bulletin board (a window where we tape

notes on) going up the walk to the post office. lf the post office is

closed no one will go up the walk.

"Blood Run Hill" will have to be crossed to get to the post office

at Troy to pick up certified mail etc. This will be extremely hard for
those who work because no one works in Troy, nor do they pass it on

the way to work etc.

Since Auburn is in Ritchie County our schools are in Ritchie Counry

not in Gilmer County where Troy is. We shop in Harrisville, Glenville

and Coxs Mills mostly.
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One post office should be left in each geographic area if some post

offices must close.

Auburn and Coxs Mills routes lie in two valleys connected by a small

h¡ll.

lf Auburn closes it will be 667 square miles without a post office.

Troy is across the mountain ("bloody run hill") in the next valley.

That valley has three post offices within 7.8 miles -Troy, Linn and Alum
Bridge.

We will have to travel 9.6 x 2 miles to pick up certifieds etc.

Maps are attached.
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Auburn still has more rented post office boxes than Troy.

Troy only has only 37 total. Don't know how many are rented. fi all47
box holders went to Troy to rent a box, they certainly could not handle

thern in theír tiny post office. Auburn has 126 boxes total.

Auburn has nearly 50 rented at present. lt had nearly 100 in the recent
past. The last postmaster told people Auburn was going to close and
people went to the route prematurely.
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Auburn office space is several times that of Troy and has hs own
bathroom.

Additionally Troy has a safety Íssue in that they pile packages in front
of exit door.

Troy is very small. Only a part of the building is rented. They have to
go through an unrented storage area part to get to the bath room
which they are allowed to use.

when they get packages they pile them in front of the "exit doo/'. This
presents a safety issue.

Where are they going to get the space to put the Auburn case and mail
in their office?

Are they going to rent more space at an additional cost to the post

office?

Auburn is a much better choice with plenty of space and íts own
bathroom.
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Postal management and postal employees have caused Auburn Post

Office to lose revenue.

Also it has cost the post the post office more money to operate
overall.

First - Auburn does not get all of its revenue off its rural route. The

carrier has refused a stamp credit. He gets his stamp stock out of Troy.

Troy even cashes checks made out to the Auburn Post Office.

Rumor has it that Troy also hand delivers stamps to Glenville and
Pennsylvania. (Postmaster used to work in Glenville. Carrier is married
to woman in PA)

Second - The administration of the joint Auburn and Coxs Mills route
used to be out of Auburn. lt was rnoved to Coxs Mills which at one time
only had one box rented. When Coxs Mills closed it was taken across

the mountain to Troy.

This extended the route mileage and made Troy a level L3 from a

11. This action cost the Troy post office more to operate.

The route should have come back to Auburn.

Third - The last permanent postmaster at Auburn told people the office
was going to close. Customers closed their boxes and got out on the
route.

This cost the post office overall more to operate by carriers. Loss

of revenue to Auburn was approximately 40 boxes.
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Proposals to close Auburn had mistakes in them. We have got them to
correct most of them (see attachment). There are several remaining.

Final Determination to Close - dated Ogl02l2011 (Attached)

1. No postmaster retired in 2010. The last to retire was in 1999.

There have been 3 postmasters since then. Two rnoved to post

offices closer to their homes at the same level. The last one was

given a big promotion from a level 11 to a level 18.

2. Questionnaires were only delivered to post office box customers.

Customers on the routes had to find out and ask for them.

3. 275 signatures. We counted more and have added some since.

4. Postmaster vacancy question. This report differs than what
postal official Bob Cavender said April 30 in a meeting in

Parkersburg which Senator Joe Manchin lll arranged. Mr.

Cavender said offices without current postmasters were being

held for employees who may be laid off.

5. Auburn is incorporated - not unincorporated. Auburn has an

active town council which is at present working on a sewer

system for Auburn. Auburn also has sidewalks and street lights.

The street lights make it safer for our post office.

6. ltem no. t7 , page 1 does not include replacernent cost of getting

the Troy HC driver 9.6 miles to Auburn. lt only has 2 miles for the
town delivery.

7. We believe the rent for the Auburn post office could be cut in
half if they only asked.

8. S3,egO replacement cost is less than $fZ a day. ls anyone going

to drive to Auburn and put up the mail for that amount?
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Dear Posùal Sen iæ G¡stqrpc
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rv oftce and at hirñer bìreh düÞ Postd Scn¡foÊ-

ln rEspoftse toyorþtbG
. lHn ìbc 1 Page NF. 1 - A coce¡ffm to üe ofr:&{ record hæ been made b refreet ttre Pætna$r ¡eilired m Jan 30, 201 0.
lHn ¡.ùc 7 rue 2 - The picnre rcgresenþ üe €Ðü firorn heâub¡rn poqt omc8. lþÐ Nbr. t3 PaSp'Nbr 1. Tldo tum ws tlp
A¡l¡tñshaüue pdnasterfOE onrrerüs fum ild ül rd be d¡am€d. Tlp addüonal h¡shess rç¡e added b hern tür l8 aill
u,il be hduded nn lhe Rwised propæ€t lgn l¡l-2 - The CorgËí Slprtrand podd lrcpeclit¡n Sen he sqe nftd of the stuty
and asted to rêspond wiûr debfs of any rn¡d¡ügn æports- ltsrr¡ Nh- 15 PagÊ N¡r. I - Pa¡a I, TÌç inbr¡nalim giuenms dded
b reilecl separate enbancas. Par¡ 7. The ffil@n concemiB ün PlrR wes aüled b rcfectlryd serviæ. P€ra 14
Oåilomers havetp o@n of Caùg a lodr onüpirn¡dmfurof F¡chasfp a nrdtypeÍìaüo¡(üatooûFsvulñ abcka¡rd
key. Rt¡dddh¡eryproìiirles qjstoflEß the oppoûmfiybæos¡ræüeiÍd athethofiEttrer€ùyeffiirìgûe needbtsâÌrd
to and from üe Pod Oñce. lþrn Nbr. f 6, Page lù f e2 - The if!flùaüon giu€ß wag addod b ltern 16. ltqn Nbr. 2l Page Nbr I

I - 18X¡ qæeüqrlaúæ¡ EÞ dstrËuËd b üË Aöun
ltü¡ned {ilstomerquesüorunûreswü be ffi.ded hüp

ofttd l€cord. [ern tDf- 24 Rpß 1 ün 4 - llse Ee aly 7It rt¡[Eüres on tln Gorrnrty rnaiB tosær. nem Nh 26 pee
f -Tlp æilircr¡æ¡üdæ hæ been úarupd' lhe ænedinrr¡il stwor¡üe rwised copy. hem tûr- rZ page lùr 1 -Thep€flbn
u,Esrecdved&rllB proposdto do€evGpGþrl hüÞAôurnpdffiæ. The p€üi¡n has be€n added büEfficä recod.
lþm Nhr 29. Page ìtr 2 - The econm*; sathgs b Eêd ør o.rrerf, f,grrres and does not brcùitþ pcsftlê n€gdieüors.
Posbnasþrrc[efs se noù dBsreÍfloyees ild øndbe usd ¡s a pennanentrepbæment'IheUS PoÈtelServiaËtç
æqu¡red to mainEin 6 tlav detverv. GBIIs are r,ery low nuÌnGrw¡ce. keys afB issued $ft üe es{frûneflt d your CBu bo)( atd
üte Posnd Serui- wt ter¡Êw the csrunnÈy þr donaþd +ace b Cace üE CEtß frern Nür Sl. Page lÐr Z 1) 'Ifc posûnaster
dabs have been cñalìged end ürt sho* qrechd on üe evhed gopæaL Q fhe Poctd SenÈe b o.rruüy lndefgo¡¡B
organÈtüorC ch4,lg€s, oa.ù po8t ffice b ¡e+iferl b meef ceûù reqierypnûs, if not rriet a post ffice r€ry*rr sftdy uril be
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irside. ln accordaæe lr¡iñ ùE Pct Omce Uafrd 101. Cåafler2, Sedin 25. pafagr4h 251. TlÞ Fost Office wfInrfly
rrFefr€ can be hel Üly únc afrrte quesliom*e b seît aûd báre any ffi defrrdnalim b e¡Oecþd to be marle. There
reIe 3 tvee*s nodce gtên prbrto ttE cûrErIfv Íceling {taþ- A secdd corrrrü.út¡ty ncetfr€ ¡s noû scheddcd-

I reaEewüh change there b always corrcem. Èlorerærvre a¡e corfident thdthe aüte¡nate senlce [sled htte propqçdv¡ä
con{rrue O pulUe yor¡ üñ erecûræ and rcguE serre=.
r yqtr-hî¡e dtf,tiooalq# r @mÍærdu. pþaqe- Ëd-@ to@1-1 251.- _

Slncerery,

CaüryMrxtE{
Mansger, Pæt Office Operalions
PO Bol(5S€æ
Chaleston. In'ì/. 25ô50-9t92
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DearSn

ln retriarfu üÊ abore P¡opæl to dæ ürê A¡brrrt Ullt E ffice aúd extÊd serriæ by HEürvay Contræt
for¡Þ Scrvb re lr¡ue fuind er¡as ch. ¡n the fr$orlforg ttcln lü¡nbers:

hem ßbcl-PaeÊNbr- 1

tro pocünætnrreürcd qrf}fllE/Zfn from Àôurrr

ItÊrn lün7-PagÊ2

lffhcre ræ ü¡s Ê!e teten ard ho does ¡t oqgn the Aù¡rn post ffiæ?

ttcm llbr. llt - PâSÊ lüõ. I

Adilrn Pry Pond, ìtm A l{tôby, Osborrc Consln¡cfon, 8i.l!on Scntiæs and Docùúan
Trang¡*sfoO firc. are ottÉr hñness atA¡ôurn-

Itêrn 14-2

Stâùe Poñæ$odd ]ffi ttsd dnnilborm¡¡dafun

ItÊm llbr.lS-Pællbr.1

L PÉt OffirÊ b in gre hfdrg æ tlre sbr€ htt b rd in the sûore. Senrate entr¡rrcÊ to
eeó.

Z Conmenù PtlR hæ scn ed bydlyfur 16 years r¡itr many OlCs

1¿t Therê are orúv 37 poet ffiæ bues at Trof. Sftet if all 47 bo( holders aÈ Arårrn uordd
rant üe secuitV d a b&d bq?
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lEm llbr. 16- PårÊ ìlbr. 1 ild 2

L hfcepætüonaboprouidedbyWllstãtÊPol¡Gè
L 5úool lo.iloo is ndTroy. Sd¡ool¡ ae at Ehúao, pennstso, ]lantsille and ffi¡lntlte.

Only bU eæpüon can Troy be usêd and n ls dæd b be dæed-
ff+ei¡nnV garrtogrepùûc infrrmalion tiils a Foprdâüm d 356 ftr AtÉw¡- krtrlde Aqrûy
$mæd a l9ßgtutrüt ræ from 2[m. (3 lsfan*cs moæd b A¡ùrn ü¡s Fstrnontlr; dso
tbm¡rüonTrarntsCon Þtc. wùth ¡Xrcrnployeesild B¡.Con sertæswûth 3eemployeesle
silÈ.lup.l
5- Cegglnûrüle¡ æmmuùrrs ad gas æmpilþs abo malc r? tàe ofnrrxrúty.
a F6t offioe ernploüãês lu¡e duæs hdped the meú¡æd and cHerlv f,l out Íuref
mËrse¡a

lErn llbr. 21-Page tlbr. I
Agiln, rp ForffitesÈr r€tired m (n/O3¡ÄIn from Aå|¡'n

ttem llo. Z¡-Pagele.1

L auesüorrfresweredstrËt¡Edto¿l? pctffiæ bo.¡olOcr¡o*V.
llG md Runl offiiners had to ad( for üÊm. lt is qrestimat{e that
ß3 fiorltd out aboutthêrn and aCcd for ü€m. Also ttr¡t 3? clpr€ssd no çirúon.

ttem Nbf. 2¿l-È?Fs lùm¡ ¡l

TOdtrsænænæddtlzemC¡ocedræ b præstüe dodrBof üe pdoffiæ

Item llbr 26 - PagÊ llh. 1

Ìlo pdnær rcürÊd m l.l3dzfxlSfroln Ar.ùrrn.

ttÊln tbr.27-Eellbr. r
Petithns wûtñ !156 {mñres wetu sltnitæd b Poet Offiæ mattaggm€fit on Jqre A2, XÍfL

¡tenr llbr. 29- ¡ge Nbr. 2

Eø¡on¡csæings-l{oqrtatthesbêen madehRussêllLodG,leæeholder,brêdurÊrenûel
conts. Âbo a æû¡ction in hürs cqld ooÊt æ mr¡d¡ æ lnlf. Abo erylCopent of üê Pt R ìrodd
lü æt æ ru¡ctt as a cilBer emdoyee.

Rdaqnent d d Cn, -ìffilat *ot¡ù mdrder¡G, ffltty, l(sy cost snow deilìiloe ild spacÊ

renteû ete?
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Itûn llhr.33, Paællfr- 2

L Ttre poctnæ lcft qr an OC Sgfilnêrt on lanrnry 3, 2fIE. tG reùrrrerl ffiy æ

Fdîæ bcfuref¡rnilt lcavftgfrra tb prsnonm¡nJannry ãIt9.
3. Wlry Güe poe*ffiæ ndænSder hevftE poetffiæs ûn a[ geogfaeiúc areæ ¿rd ¡rC

i¡sÈ xrhên dtey do not mplæ a pñnæbr. lf me of üe üüêe pæt ofnæs errrcs tfte
mamdn uillün 7å ndes were dose4 the postñætar tllere cq¡ld be transûerred to
Atüra.

lmn ilbr- !*t- Page Xbr. 3

9. A loded bü dduilñ enqsh æ b put in presoigirrr mcdfifræ bd€s ìnodd be hrgÊ
erþufilr ûor a l nd b r€€dr in and #Eú. (Ulrlth fte medr an¡l prescripüm sÈefing in tlds æes
theylmuH ndbe saÉ-

We respecfñdþ asltfor awitten rcspaæ tothis lerer withtn 7 darys d recr$pt

Abo, üùãt ru'il ü¡c ncxt lncct¡æ¡ be hdd æ promised Fr or¡ bet meeürg ¡n April?

s¡ncfd%

Save üre Arft¡m Poet Office Cqnmittee

Pùrnñs Cfoue,

Fndære*
t¡emoer+l¡cffi-

Cc USFO Frcrem Vlce P¡eslilent
SenatorJæ lcletdún
SgrùrJohn D. Rodæffiler lll
FlqtqaUeDa,idB. f¡ffidey
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Are post office officials trying to say we don't have a town or what by

the picture in item 7 page 2? They say it represents the exit from the

Auburn post office.

We have tried to identify the picture but no one can (attached)

Attached are pictures of our town. Auburn has street lights and

sidewalks. Town council is working on putting in a sewer.
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THOUSA]\IDS OF RURAL POST OFFICES
TARGETED FOR CLOSURE . FOTMCT AUbUTN

Postmistress Says It Saves Little Money

(03i30/2011)

Town of Auburn is a shade of its'former self ."
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... surTounded by Ritchie County farms

fl',' Tìnlr II/n¡r'erÐj Lrt,'..

Ritchie county's Auburn post office is one of many us P9-stal offrces slated

iot 
"-tor*r, 

one of severai currently onthe block in West Virginia'

Retired postrristress Phyllis Grove (right) says'

"Many .ffo.tt have been made to close our ofFtce

in the-past, and they've even scheduled meetings

without the public being aware-"

Gtove, a native of Braxton County, settled in the

rural farm community after her retirement from the

postal system in 1999.

She says thousands of rural post offices are being

targete{ even though closing the small offrces

*oirt¿ only save seven-tenths of one percent of the

post office budget.

So far, onty the people who have in-house boxes

have been notife¿ about the latest closure meeting,

Community Building at 6 p-m. on April 8-

"'We're hoping to pack the center with folks who do not want their offrce

closed," tft" *i¿.Þetitions protesting the closure are circulating in the

comnunity.

set for the Auburn

ñrt

The Baptist Church resides on Main Street
and nearby the town's last store is closed

The Village of Auburn, still an incorporated town, had a post office before

West Virfinia became a state. It was known as Bone Creek, Virginia. Aubr¡rn



was the siæ of the last one-room school to be closed in West Virginia'

The village was home to stephen McCormick (lls+-1875) noted inventor and

*ã,rf"do"t, who introducéd the cast-iron plow to America'

Chester Osborne is the îrayor o ' The

town has active chwches, civic

s better. Those
schools and
people are no

,,We hope the community will tum out for the hearing"' she concluded'

Postal clerk sorting mail for
rural communityr norw facing closure

See related stories
P ( r1',; I ]ìusinc,r.s I 0l . ()fliccs' Nr¡i in P Brxsk

E|il''la'E CLOSIAG OFFI('8,\ IN r0{)R. RUR,I], - lRË.{,ç - L'¡'¿,çtutI'OS'1-,lL,t
Pû Ext¡irad [,cts'¿ ,1 n Exuntnlc

lLC
nç, Tt¡ )'rlit ,\it¡¿¡tt

l--R(,

Con¡i

FIur Herald'ofrom Sunn Cal

PO,\T ( t.TIIÍ',4
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ln the last census Ritchie County has increased in population.

Town's population are to be released soon.

(See census report on Ritchie County attached)

Dominion Transmission lnc. is currently building a huge gas transfer
station at Auburn. lt will take a year or rnore to complete. This and the
gas drilling in the area are bringing in more people.
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State & County QuickFacts

Ritchie Gounty, West Virginia

Pcoplc QuickF¡cts
Rltchie
GounÇ

lTest
Vlrginie

Population, ã)10

Population, percent change, 200O to 201 0

Population, 2O0O

Persons under 5 years old, percent, 2OO9

Persons under 18 years old, percent 2fr)9

Persons6S years old and over, percen\ 2009

Female persons, percer( 2(Ð9

10,449

1.Oo/o

10,343

5-6%

2',t.896

'16.1%

49-9%

1,852,99r

2.5%

1,808,344

5.8%

2'l -20/n

15.8%

51.0%

\Mrite persons, percent, 2O1O (a)

Black persons, percent, 2010 (a)

American lndian and Alaska Native p€rsons, percent, 2010 (a)

Asian persons, percent,2Ol0 (a)

Native Hawaiian and Other Pacific lslander, percent 2010 (a)

Persons reporting tr¡.o or more raoes, percent æ10

Persons of Hispanic or Latino origin, percent, 2010 (b)

tÂtrib persons not Hispanic, persons, 2010

98.7%

O.2o/o

0.1%

0.196

0.0%

0.8%

0.596

98.3%

93.9%

3.4Vo

0.2%

o.7%

z
't.5%

1.2o/o

93.2%

Living in same house 1 year ago, pct 1 yr old & over, 2m5-2009

Foreign bom persons, percent, 200+2009

Language otherthan English spoken at home, pct âge 5+, ã)05,2009

High school gradueÞs, percent of persons age 25+, 2005-2009

Bachelo/s degree or highe¡ pct of persons age 25+, 2005-2009

Veterans, 2005-2009

Mean tavel time to work (minutes), workers age 16+, 2005-2009

91.8%

O.2olo

1.8%

812%

9.0%

1,224

25.5

87.0%

13%

2.3o/o

81.6%

171%

171 ,080

25.3

Hous¡ng units, 2fl)9

Homeownerch¡p râte, 2005-2009

Housing units in multi-unit stuctrres, percent, 200+.20ff)

Median value of owr¡er-occupied housing units, 2005-2009

5,7M

78.4%

4A%

$75,rOO

853,771

743%

12.2Vo

$91,400

Households, 2005-2009

Persons per household, 2005-2009

Per capita money irrcorne in past 12 months (2009 dollars) 2O0S2mg

Median household income, Z)09

Persons below poverty level, percen\ 20O9

Eusiness QulckFrcts

4,092

2.52

$19,092

$34,209

20.5%

Ritchle
Gounty

746,419

2.37

$æ,891

637,4zj

17.8o/o

Wcst
Virginir

Private nonbrm establishments, 2008

Private nonfarm employment, 2ff)B

Private nonfarm employment, percent cfrange 2000-2008

Nonemployer establishmenb, 2ü)8

2'tõ

2,857

16.3%

747

39,641 1

592,0221

6ioa1

æ.727

http ://quickfacts. census. gov/qfd/stateV54/540 85.html 7120/2011
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General lnfornntion:
Latfrude: 39.095644

Long[ude: ¿0.861E27
Population: 356
Density: 14.58
(#Fqæbtdmib)

Housing Units: 181
Land A¡ea: 24.42q. mi.

ì/\åler A¡ea: 0 sq. mi.
263,25

Social lndicators Economic lndicators
Educational 

^chievemênt: 
ilarital Status: Housetrold lncorne occupation

(among pædê 25 Wùs ú otdq) (anþr,g fpqb t5 years ø oHer) <$1 O,Oü) 33.9% (arrøry utþyfrd Edisuts wer 16)
Less than 9th grade: 2l .996 Never rnarrirgd: æ-g% ¡f O,OOOiI¿,æS 15.3% Mgt/profèssionat 12.ðoA
tür-12th grade (nongrad):f 9.5% Manied: 4S.B% Of S.OOOæ¿|SS9 19.4% Service 2g.1o¡
Highsc*rool graduate: 41.9% Separated: 3.3% CZS.OOO_i34,gg9 17.7% Sates/Ofhce A.1%Sorneco¡ege: .tO.7% tMdor¡æd: rl^qI æS.mo-i4g:Sgg 7,396 FanrúFrshhg/Foresrry 4.7%Associate degree: 3.3% Dh¡orced: 73ro qso.ooo-óz¿,ssg 3.2oÁ Constuc{ion/EûactiodMa¡nt. z%Elachelorsdegree: 2-3% Stú¡lity/NerrcomerAp_peal. SZS,OOOiSS|99S l.eX hoduction/Transportation 38.4%Graduate/Professional: 0.5% Sarne honre S+years: sa.2% g196,qigg.Si¿e,sss 096 Unernploymengpoverty
Hígh school ot higher: 56.6% sø;iât and e@ranric lrø¡o-Icrt: $f S0:0o0lúr99,æg f .6% Unenployed' 2.2oABachelorsorhígher: 2.8% b*don2oúcstsrrssa¡rpÞdaþ- $ã00ih6* 0% BebwpoveÉyline 3g%

Gr.en = AbaLE u.s. Aw Rêd = Eebv u.s. Aw Median Househo¡¿ lnconæistsps¡M blq. = Above U.S. 4!g Gfeg', ôkg. = Aebtr U.S. ÁWt

(AUBURN r/W)

Race
Hispanic/Lafino: O-3%
\MritE': 98.3%
Black': 0%
Natñre American*: 1%
Asian': 0.3%
Hawaiian/PacificlslandeÈ: O%
OtheÉ: O%
Multiracial': 0.3%

- t}es not includê ¡nd¡vkil/E'b
¡nthisræialg'oup

ttho tuldtw es Hisþnk)Iatino.

demographics:
Hale

% of Males % of Atl
0.9 years: l3.l % 6.7%
1G.19 years: 21.3% 11%
2G29 years: 9.8% 5-1%
3G39 years: 9.E% 5.'l%
40*4Sl yea¡s: 15.e% 8.1%
50-59 years: 12.6% 6.5%
6G@years: ll.5% 5.9%
70-79 years: 3.3% 1.7%
8(Þ yearc: 2.7% 1.4%
All Ages: fllale; 5'lAoA
Median Ages: 36.4 yrs.

Fernale
% of Females % of All

14.5% 7%
12.7% 62%
15% 73%

r3.9% 6.7%
15.6% 7.6%
10.4% 5.1%
8.716 42%
4.6% 2.2%
4.6% 2.2%

Female: ¡18.6%

35.9 yrs.

Both
% of All

13.896
17.1%
12.4%
11.8%
15.7%
11.5%
10-1%
3.9%
3.7%

'¡-ce al 'l-*av C+uF¿I€ tlp To 90% Otr The Best Stuff To Do! Restaurants, Events, Food And lVbre. y,r.l.: Llil:¡rà:=!¡:_!ir

{!-C¡de-$ct.¡-CËeU+ For use in mashups, ESRI & Maplnfo. Highly accurate, updated qmrterþ. r',.j¡ñ¿-L-!.ni.ii i,rrj:)j!;jiì:.!-f_-ì

ÊCÈþ.g+:;ì,-a=_c"!iponä Exclusive Daily Coupons on Local Dining Favorites- Save up to B0%! rjrrjr=':(¡-.1:_::,:-:Ë

AËEhãÞ

nrap of
2632s

36.2 yrs,

buiH a widget about
ZlPskinnv

charts
Ío¡26f.25

http:äzipskinny. com/index.php?zi f26325 &pagetypFmain

1o¡ 26325

7lr0l201r
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It would appear that the post office managens reward those
postmasters who close an office.

Postmaster James Richards was rewarded a level 18 post office from a

level 11 office. He was given the level 18 over other higher
postmasters. Besides downgrading the office by telling people it was
going to close he took sensitive material out of Auburn. (Nancy Powers

recovered it frorn the road. He left it on top of his car upon leaving.

She returned it to the post office the next day.)

Pam Bonnet took our routes with her when Coxs Mills was closed. This

created a level 13 for her from a level 11. This move put her closer to
her home but cost the post office more to run.

It would appear the post office managers are more for serving their
postmasters than the customers.
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one or two more meetings were promised by Poom Eric Gossa but
they did not schedule another meeting.

Auburn citizens were promised one or two more meetings on April 8.

This was in our town meeting with postal officials.

No more meetings are scheduled and they plan to close our office on

October 4,ãOLL.

See attached channel 5 and L2-lv tapes and Glenville Democrat
editorial.



ihe Glenville Demoerat

The Glenville

Thurs., July21,2071-

Editorials ,

Deceived by Feds-
Auburn Post Office h3s apptarently

been closed .,. permanently
From what we've been tsld from Auburn residenß who work in Glenville, the Auburn

Post Office'has been apparently closed -.. rvithout a public hearing.
My,theeconomics of theUnitedStat¿s PostOfficemustbe inpretty bad shape,ifthey

spend the money to send in officials to Auburn to get the community's reaction to the
proposed closure and promise them a return visit at a later daæ for a public hearing.
Ma-vbe the US Postal Service's'Washin-ston, DC- "brass" just decided another way of
cutting costs is to "cu[ óff the public's (their cìustomers) comments" on proposed
community post office closures.

To the cont¡ary, State Delegate Lynwood "Woody" Ireland (R=7ttr Dist_), wþo
attended tbat initial April 8, 20I I public hearing at the Auburn Community Center,
voiced a strong insistence that the postal offi-cials from Clarksburg let the community
know if the post office was in jeopardy, "bef-ore any decision was made in Washington,
D.C-" As hestated, ''We have to know that the closure is serious, so thatwe can inform
our Congressional representatives and ask them for theirhelp in keeping this post offîce
open."

Apparently, this Staæ Delegatels rgquest went u:,lte¿ded
As a bigger "slap in the face," Dele-eate lreland, who is a respected State Delegate at

the rl/estVirginiaState Capitol, [ives only ashort distance from the Auburn PostOffice.
Of course, the twopostal gents, who h¿rnetled the April I public meeting, admined ihat

they didn't know "what was what" when it came to closing that Post Office- They were
just sent there to take down the opinions olthe local citizãns, relative to "if' theUSPS
in lVashington decided that they wanted to close that unit, as,a cost-savings matter.

Although Auburn is located iu Ritchie Coungr, it is only about tb¡ee-to-four miles
from Simmons Store at Cox's Mills in GilmerCounty. Alsõ, many people living in the
Auburn community work in Gilmer County. Additionally, this newspaper sells a lot of
copies to the Ritchie residents there, so we'd like to see regular mail service continued
in that area" where the people depend on -uetting Gilmer County news and advertise-
ments. Finally, for many Auburn residents, ifs easier_to shop in Glenville and other
locations in Gilmer County, rvhich are much closer than Harrisvìlle orEllenboro- Hence,
this clssure is a commercial and economic regional disnrption, as well.

Auburn's?ost Officeis, therefore, irnportant. At the same time, postal people havetold
this SeniorEdítor- offtherecord 

-thar 
the Auburn mail can easily bè ha;dled by rhe

Troy Post Off,rce, but thal assertion remains to be proven.
Our editorial problem with this u'hole post office closure issue is that supposedly

highly-ranked postal ofhcials promised a full house of about 70 people at the April 8
communìty hearing thal another ''official" public þearing would take place, if thepostal
'higher ups decided to close the Auburn Post Office. But, sadly and badly, thatjust didn't
happen, thereby callíng into question the honesty, integrity and chmacter of ''big wig"
postal ofFrcers, from wherever they originate - Washington or West Virginia.

Auburn Mayor Chester Osbo¡u€, retired Postmaster Barba¡a ltry'atson, and many other
citizens who believed the postal officers that evening cannot find much reason to ever
take as gospel what thc United States Post Office clairns as being true again-

Shame on the Washington, D.C.-based ofhcials, or whomever made rhis awfutly
unt¡uthful and dishoncsl decision to close Auburn without an off,icial Public Hearing!

DHC, Sr., Publisher-Sr. Editor



MEETI NGS
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AUBURN POST OFFICE
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Save the Auburn Post Office Committee
POBox65

Auburn, WV 26325-0065
3041349-2O9O

July 20,20tl

District Manager
Appalachian District
Post Office Box 5992
Charleston, WV 25350

RE: Docket 1353656 -26325

Dear Sir:

ln reviewing the above Proposal to close the Auburn WV Post Office and extend service by Highway Contract
Route Service we have found errors etc. in the following ltem Numbers:

Item Nbr: l- Page Nbr. 1

No postmaster retired on OtlO3l2O08 from Auburn.

Item Nbr:7 -Page2

Where was this picture taken and how does it concern the Auburn Post Offíce?

Item Nbr. 13 - Page Nrb. 1

Auburn Pay Pond, Hire A Hubby, Osborne Constructíon, Bi-Con Services and Dominion
Transmission, lnc. are other business at Auburn.

Item 14 - 2

State Police should have record of mailbox vandalism

Item Nbr. 15 - Page Nbr. 1

1. Post Office is in same building as the store but ís not in the store. Separate entrance to
each.

7. Comment: PMR has served loyally for 16 years with many OIC's.

14. There are only 37 post office boxes at Troy. What if all 47 box holders at Auburn would
want the security of a locked box?



PageZ

Item Nbr. 16 - Page Nbr. 1 and 2

L. Police protection also provided by WV State Police
2. School location is not Troy. Schools are at Ellenboro, Pennsboro, Harrisville and Smithville.

Only by exception can Troy be used and it is slated to be closed.
3.Zipskinny gemographic information lists a Population of 356 for Auburn. Ritchie County
showed a L% growth rate from 2000. (3 new familes moved to Auburn this past month; also
Dominion Transmission lnc. with 30 employees and Bi-Con services with 38 employees just
started up.)
5. Cottage industries commuters and gas companies also make up the community.
6. Post office employees have always helped the uneducated and elderly fíll out money
orders etc.

Item Nbr. 21- Page Nbr, 1

Again, no postmaster retired on O1,/O3/2008 from Auburn

Item No. 23 - Page No. 1

7. Questionnaires were distributed to 47 post office box holders only.
HC and Rural customers had to ask for them. lt is questionable that
133 found out about them and asked for them. Also that 37 expressed no opinion.

Item Nbr. 24 - Pages lthru 4

70 plus concerned citizens showed up to protest the closing of the post offíce

Item Nbr 26 - Page Nbr. 1

No postmaster retired on I/30/2008 from Auburn

Item Nbr. 27 - PageNbr. 1

Petitíons with 356 sígnatures were submitted to Post Office management on June 22,ZOIL

Item Nbr. 29- Page Nbr. 2

Economic Savings --- No contact has been made to Russell Locke, lease holder, to reduce rental
costs. Also a reduction in hours could cost as much as half. Also employment of the PMR would
not cost as much as a career employee.

Replacement cost of CBU - What about maintance, liability, key cost, snow clearance and space
rental etc.?



Page 3

Item Nbr.33, Page Nbr. 2

t. The postmaster left on an OIC assignment on January 3, 2008. He returned shortly as

postmaster before finally leaving for a big promotion in January 2009.

3. Why does the post office not consider having post offices in all geographic areas and not
just when they do not replace a postmaster. lf one of the three post offices across the
mountain within 7.8 miles were closed, the postmaster there could be transferred to
Auburn.

Item Nbr. 33 - Page Nbr. 3

9. A locked box slot with enough space to put in prescription medicine bottles would be large
enough for a hand to reach in and steal. (With the meth and prescription stealing in this area
they would not be safe.

We respectfully ask for a written response to this letter within 7 days of receipt.

Also, when will the next meetings be held as promised ín our last meetíng in April?

Sincerely,

Save the Auburn Post Office Committee

Phyllis J. Grove, Chairman

Enclosures: ltem Nos.

Demographic lnfo

Cc: USPO Eastern Vice President
Senator Joe Manchin
SenatorJohn D. Rockefeller lV
Honorable David B. McKinley



Congressional

Lette rs



JOE MANCHIN III
WEST VIRGINI,A

sum 303
HARTBUII-DING

WASH|NGTON, DC 20510

(2021224-3954

ENERGY AND NATUHAL
HESOURCES COMMITTEE

ARMED SERVICES COMMITTEE

SPECIAL COMMITTEE ON AGING

lHnitsd Ftstss Fsnsts
WASHÍNGTON, DC 2051 0_4804

June23,20ll

Ms. Phyllis J. Grove
PO Box 65
,A.uburn, W.est Virginia 26325-0065

Dear Ms. Grove,

Thank you for partieipating in the postal workshop hosted-in Wood Cor:nty. I
appreciate your taking time out of your day to attend this event and wanted to
thank you for sharing your suggestions regarding the postal discontinuance studies
that are currently being co¡ducted throughout West Virginia. Hearing from West
Virginians on this matter is very important to me and I greatly appreciate your
input on this issue.

Growing up in a small rural town, I know the importance of the local post off,rce
and the role it plays in creating the fabric of a community. I also understand the
need for the United States Postal Service to operate in a fiscally responsible
manner, which is why I spokewith Postmaster General Donahoe in early April
and asked that he carefully consider rural post offices and the unique services that
they provide. Again, thank you for your attendance at this event. Should you have
additional suggestions in the future related to this issue, please do not hesitate to
contact my office.

Sincerel

Joe m
U tates Senator

Jll4/lg



JOHN D. ROCKEFELLER IV
WESTVIRGINIA

Ms. Phyllis J. Grove
Chairman
Save the Auburn Post
Ofñce Committee
Post Offrce Box 65
Aubum, V/est Virgi nia 26325

"Hnitsd 
Ft$tffi Fsnste

SIATE OFFICE:

¿{}5 CAPnoL SrÊEr, SUÍTE 5{)8
CH^ruÊsroN, l¡W 25301

130¡11 347-5372
FAX 13041 347-s371

NORTHEBN SATELUTE OFFICE:

1 18 AoaMs SrREsr, SurfE 301
FA|nMorvr, VW26554

l3fJ4'l3fl4122
FÆ {304} 36-t-{822

SOUTHERN SATELLITE OFFICE:

22o NoÊTH KANAWHÁ SlHEFr, SuÍE 1

BECKLEY, WV 2580i
(304¡ 25+9704

FAx: l3tl4l 253-2tl8

EASTEBN REGIO¡¡AL OFFICE:

217 WEsr K|NG STÊEFr, Sum 307
MAFnilsBURG, WV 2BlOl

(3041262-9255
Fü: (3041 262-9288

WASHtNGTON, DC 20510-4802

July 7,2011

JJearPhyllis,

Thank you very much for sharing a copy of the 362 signature petition to keep the Auburn
Post Office open.

I want to assist the residents of Auburn with keeping their post office and have gotten in
touch with the United States Postal Service on their behalf. It usually takes awhile for them to
respond, but I will notifr you as soon as I hear back from them.

Thanks again, Phyllis, for contacting me. I hope that I will be able to help you. Please
know that I will be back in touch with you again shortly.

Sincerely,

John D. Rockefeller IV
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JOE MANCHIN III

WESTVIRGINIA
sum 303

HART BUILDING
WASHINGTON, DC4'510

l2o2) 224-+954

ENhRGY AND NATURAL
RESOURCES COMMITTEE

ARMED SERVICES COMMITTEE

SPECIAL COMMITTEE ON AGING

lflnited Ftstss Fsnnte
WASHINGTON. DC 2051(H804

July I1,2011

Ms. Phyllis J. Grove
Chairman
Save the Auburn Post Officc Committee
PO Box 65
Auburn, West Virginia 26325-0065

Dear Ms. Grove,

Thank you for your recent letter regarding the possible closing of the post office in
Auburn. As you know, this post office is one of several post offices in West
Virginia curreritly under a discontinuànæ study:by:fi¡þLrnited Statêb Postal .

Service (USPS). :' ' ,' .'-. " :' '. '

Growing up in the small community of Farmington, I understand the role post
offices have in'rural comniùnities.-Wést Virginia frmiligs are rightly concerned
with what might happen if the USPS closes some post offices. As'an elected
representative, I receive dozens, somefirnes hundreds of letters a-da'y from my
constituents, many of whom can only reach me by writing a leffer. Local post
off,rces are a vital link for West Virginians and many others throughout our
country, and it is imperative that mail service remains r¡ncompromised. rü/ith that
being said, I also understand the concerns of the USPS to operate in a fiscally
responsible manner.

For this reason, on April 28ú and 2gù',I hosted four regional postal workshops to
provide citizens in communities that could be potentially affected by closings, the
opportunity to meet with USPS Appalachian District Manager, Robert Cavinder,
and other USPS officials. Overall. the workshops were positive, productive and
allowed for the exchange of important information.

Having received correspondence from others with similar concems about Auburn,
I have already written to USPS officials directly to request their comments about
this matter. Knowing of your interest, I am happy to-share with you the report
USPS officials provided me.



Agai4 thank you for taking the time to add your voice to this important
discussion. If I may be of further assistance to you, please do not hesitate to
contact my oftice.



Gowar*r¡n Reulo¡ts

The Honorable Joe Manchin, lll
United Stiates Senale
Washingrton, DC æSl0-4804

Dear Senator Manctrin:

Ihq ÞI reïgnse to ¡our May 24 letbr of Ar¡bum, regarding thePost Omce in lhat community.

June 14,2011

Thank l,ou tur oolrceml As you ar€ aurarê, tlte U.S. p6-td Servioe
reæives no taxdollars hr expemes, æd rdles on the saþ of pos@e, products
and seryiæs toñJnd its operatims. r4s a res.dt of ùamalÍc dedinss kt mallvolumq fte Postd
Servbe contint¡es to experience sþrMy reduced rev€nrÞ. ln facfi owrthe pastfiræ years,
mailvdume t¡as dedkred by 4it.1 büllon pieoes, crsbmer visirb tm¡e decreased by20O million.and retalltansactions haw dininiçtpd bv sz bilþn ln ordertos¡stain universalmal serviræb ü€ AmeriÐt people, we are taking every action wtrrin our control to qlt cæb ard sbeamlineoperatiors Etcrrxìs he oryanÞatftn

led brpossible
Pþase be assùred
ridl be rctiñed ln

üonrûaiæs an<t publh meeürgs, to sñare
rnafi smfte allernalives. Before ttre posûal

permanenüv dosed. tr a¡ office is dosed, * * ffi "#ffiå,Ïå,,nn
addresses to prcsewe cornmunþ identity.

475 L.FJñA¡Í Ê]Az^ 5ìW

W¡{stl$Gror{ OC æ26G35æ
wtvw.t sFcot¡
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Tha.k ¡ou for rmning. lf r can be of asrbhnce h the rï¡turê, prease ret me knor.
Sirærely,



JOHN D. ROCKEFELLER IV
vrÆsTvlFGrNtA

Ms. Phyllis J. Grove
Chairman
Save the Aubum Post
Office Committee
Post Office Box 65
Auburn, rWest Virgini a 26325

Îånitsd Ftstss Þsnstc
WASHINGTON, DC 2051G4802

Jaly 25,2011

SAIEOFFICE:
¿105 CaPfioL STnEFr. SufrÉ 5OB

eilntEsroN, WV 2S101
(nqu7-5372

F¡x (3O41 347-5371

M)nTHERN SATELUTE OFFICEI

t 18 ADAtlS SrREFr, SunE 3Ol
FA!RMoMr, WV26554

(3041ßt4122
FAx: (3041 367-0822

Sf)ÌJIHEFN SATEIIITE OFFCÊ

220 NoRû KANAWHA SmEEr, SuffE l
BEc{r-EY, WV 25801

l3o4) 25H704
F^xt l304l 26?-2578

EASTERN FEGþNAL OFFICE:

2f 7 WEsr KING SrnEs, surÉ 3{r7
MAFnNSBURG, WV 2BlOl

(30¿t) 262-9285
FÂx: (304) 262-9288

Dear Phyllis,

Thank you so much for contacting me again about your efforts to save the Aubr¡rn Post
Office from closure.

So that I may be of finttrer assistance to you in this matter, I have contacted the United
States Postal Service again onyour behalf. I will askthem to reviewthe errors that you found in
their proposal. It will take awhile to get a response, but as soon as I receive one, I'll inform you
as soon as possible.

I hope that I will be able to be of assistance to you. Once again, Phyllis, thanks for
contacting me. You should be hearing from me again soon.

Sincerely,

John D. Rockefeller [V



DAVID B. McKINLEY, P.E.
lsr DrsrRlcr, WEST VTRGTN|A

COIVII\4ITTEE ON
ENERGY AND COMMERCE

SUBcoÀ¡MITÍEE oN
ENERGY AND POWER

313 CAt{NoN HousË oFffi tsutLDtNG

WasHrNGToN, BC 20515
ÌELtl202l22H172
Êrù(j l2o2l 225-7564

Tþ ouse o t lßcpreø entattbtt
SuEcoMMrrrEE oN

CoMMERG, MNUFAÍURING AND TRAD€

Iuly 26,20ll

lUs. Phyllis J. Grove
Chairman
Save the Aubr¡rn Post Office Committee
PO Box65
Auburq WI 26325-0065

I am uniting to let you know that I contacted the Nflanager of the Appalachian
District Office of the U.S. Postal Service on behalf of the Save the Auburn Post Office
Committee.

Along with my letter of interest, I submitted your petition, which as you know
was signed by 362 individuals who want the Auburn Post Office to remain open. I hope
my expression of interest will prove beneficial.

Please don't hesitate to call on me ifthere is any other way that I can be of
service.

Sincerelg

B. McKinley, P.E.
Memter_of_Co_ngr=esË-

DBI\4/BM

IA



JOE MANCHIN III
WESTVIRGINIA

sulTE s)3
TIART BUITDING

wAsHrNGtoN. DC 20510

12021224-æil

ENERGYAND NATURAT
RE5OURCES COMMITTE}

ARMED SEBVICES COMMITTEE

SPECIAL COMMFTTEE ON AGING

lf,nited Ftstes Fsnsrs
wASHtNGTON. DC 20510-4804

July 28, 201I

Ms. Phyllis J. Grove
Chairman '
Save the Auburn Post Office Committee
PO Box 65
Auburn, West Virginia 26325-0065

Dear Ms. Grove,

Thank you for contacting me and for sharing your concerns about the
discontinuance study that the United States Postal Service (USPS) is currently
conducting at the Auburn Post Office.

I have taken the liberty of forwarding your inquiry to USPS officials for their
review and response. If I may be of any further assistance, please do not hesitate to
contact my oflice.

Sincerely,

Joe

Senator

JN{/ec

ilI



JOHN D. ROCKEFELLER IV
WESTVIRGINIA

SÍATÊ OFFICE:

¿lI¡5 CAFnor SrnEEr, Sum 508
CHAnLEsro¡r,WV 25q11

(304) 347-5372
Fax: 1304) 347-5371

HORTHEÊN SATÉIITE OFFICE:

118 ADÂMS SmEEr, SuÍfE 301
FAFMoNT, WV 26554

l3o4) Í16'7-0122
FA)c l3lltl 36-/-.08:12

SOUTHERN SAfELÚIE OFFCE:

220 NoRT}, KANAWHA S'nEgf, SUÍE 1

BEcßry, WV 2580t
(g)4)25H704

FAx Í3O4) 25:Ì-2t8

EÀgIÊRN REGIONAL OFFICE:

217 WEsr loNG SrREr, SurE ilD
MAnnNsBURc, WV25{O1

ls¡4) 262-Ð285
FAx: 1304) 202-9288

lf,niud Fts'r$ Fsnsts
WASHINGTON, DC 2051 0-4802

August 3,2011

Ms. Phyllis J. Grove
Chairman
Save the Auburn Post
Ofñce Committee
Post Office Box 65
Auburn, West Virgini a 26325

Dear Phyllis,

I have received an interim resporu¡e from the United States Postal Service about my
inquiry on your behalf regarding your concems about the Aubr¡¡n Post Ofüce.

Enclosed is a copy of the letter I received from them. I hope the information supplied in
this letter will answer any questions you may have.

I'll remain in touch with appropriate officials on your beha$ andwill let you know at
once when I le¿rn of new developments. If there is any other way you feel I can be helpful in the
meantime, Phyllis, please let me know.

Sincerely,

John D. Rockefeller IV



JOHN D. ROCKEFELLER IV
WE$TVIRGINIA

STATE OFFCE:
¿105 CaPnoL STnEËT, Sum 508

CHAFLESToN, WV 25:mi
l3o4r3ø7-ârì2

F¡x:13041 347-5î71

NORTHERN SATELLfTE OFFICE:
'118 ADAMS SrRE€r, Sum 301

FATRMoñI, WV 265fr4
(3fJ/'Ì3614122

Fd: (304) 367-0a22

SOUTHÊBN SATËLUTE OFFCE

220 NoñTH K^NÂWHA STREEÍ, SunE 1

BEcxrEY. \¡W 25801
1304) 25æ7(M

Fd: (3[141253-2578

EASIERN REGIOIIAL OFFICE:

217 WEsr KrNG SrREEr, Suft 307
MAnÌNSBURG,WV 25401

(30É.1262-92A5
Fd: l3O4) 262-9288

lf,nited F¡ntss Ësnstr
WASHINGTON,DCzOslG4€,Oz

August 10, 201I

Ms. Phyllis J. Grove
Chairman
Save the Aubum Post
Office Committee
Post Office Box 65
Auburn, West Virgini a 26325

Dear Phyllis,

I have been contacted by the United States Postal Service about my inquiry on your
behalf regarding yoru concerns about keeping the Auburn Post Ofñce operational.

Enclosed is a copy of the letter I received from them. Although the news is not as
positive as I would have liked, I do hope the information supplied in this letter will an$iler any
questions you may have.

Thank you again, Phyllis, for giving me the opportunity to be of assistance to you. If
there is any other way I can be helpful, please feel free to contact me.

Sincerely

John D. Rockefeller [V



JOE MANCHIN III
WESTVIRGINIA

sufTE 303
HART BUI]I)NG

WASHINGTON, DC 20510

12021224-39Æ4.

ENERGY AND NATURAL
RESOURCES COMMTTEE

ARMED SERVICES COMMITTEE

SPECIAL COMMTTTEE ON AGING

9flnited Ftstss Fsnsrs
WASHINGTON, DC 20510-4A04

September 6.2011

Ms. Phyllis J. Grove
Chairman
Save the Auburn Post Office Comrnittee
PO Box 65
Auburn, West Virginia 26325-0065

Dear Ms. Grove,

Enclosed you will find correspondence from the LI.S. Postal Service, regarding the
Auburn Post Office.

I was pleased to contact responsible officials about this matter, and I am happy to
share the enclosed report with you.

Sincerely,

Joe
LT Senator

JN4/km
Enclosure

ilI



GoveR¡ln¡svr ReL,qïoNs
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UNITED STATES SENATE

August 29,2011

The Honorable Joe Manchin, lll
United States Senator
217 West Kíng Street, Room 238
Martinsburg, WV 25401 -3377

Dear Senator Manchin:

This responds to your July 28 letter on behatf of Ms. Phyllis J. Grove, Chairman of Save the
Aubum Post Ofüce Committee, regarding the Post Office in that community.

Thank you for sharing the Ms. Grove's comments. I recognize your interest in ensuring that all
of your constituents continue to have convenient aocess to essential postal services. As you
are aware, the U.S. Postal Service receives no tiax dollars for operating expenses, and relies
on the sale of postage, products, and services to fund its operations. Over the past five years
our customers'needs have changd dramatically-+nailvolume has declined by43.1 billion
pieces, customer visitrs have decreased by 200 milfion, and retail fansactions have diminished
by $2 billion. In addition, more than 35 percent of the PostalService's retailsales are now
conduc'ted in expanded aooess locations outside of faditional Post Offices. In spite of this,
the Postal Service has an extensive retail netwod< of nearly 32,000 Post Offtces, stations, and
branches that has been virtually untouched.

nccordingly, the Postal Service is cunently evaluating its retail network to ensure it is conecty
aligned to reflect changes in mail volume and cr.¡stomer demand. When studying the ex¡sting
retail inftasbt¡cture, the Postal Service examines the effects of a proposed discontinuance on
the community and postal employees, the ability to pmvide a'm.aximum degree of effectÍve and
regular postal services to the affected communi$, and þotential mnomic savings. Customers
are provided opportunîties, through questionnaíres and public meetings, to share their concerns
and vièws both on the proposed action and mail service altematives. Before the Postal Servíce
makes a decision to close or consolidate an independent Post Ofüce, we complywith allthe
stipulations mandated by federal law. All final decisions are subject to review by the independent
Postal Regulatory Commission, and the discontinuance procedures contained in Tiüe 39, United
States Code, are exercised before an independent Post Office can be permanently closed.
lf an office is closed, the office name is retained for use in local mailing addresses to preserve
community identity.

475 LENrÀ¡fi PLAZA SW

W¡s*rqcror æ2tr2û-3ffi



Page2

þpalachian District postal officials c¡nfirm that the Aubum Post Office has undergone a
discontinuance sfudy. A written proposal to close the A.¡bum Post Offi'ce was posted for public
comment on June 1 for 60 days, and a final determination will be forhcoming. Please be assured
that any decision conceming the future staü¡s of the Aubum Post Office will carefully balance our
universal service responsibility and our stat¡tory duty to operate in an eficient manner.

Thank you for writing. lf I can be of assistance in other postal matters, please let me know.

Sincerely,

rfø;¿,ø4
James K Cari
Goverr¡ment Relations Representative
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Gilmer Frce Press

Help Save Auburn Post Office

Ptease hetp us save the Auburn Post Office.

On lvtarch 21,2017 at7:00 PM a work meeting witt be hetd at the Auburn Community Center.

A petition wilt be available for anyone wishing to sign.

On Friday, Aprit 08, 2011 at 6:00 PM the United States Post Office officiats witt be at the
Community Center to discuss the Auburn Post Office's fate with anyone wishing to attend.

Again, please hetp save the Aubum Post Office.

-:: - Fdda% March 18,2011
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AUBURN - Concerned a rural Ritch¡e County post offìce may be
slated for closure. a postmaster is try¡ng to mobilize efforts to keep
it open.

Phyll¡s crove, an Auburn resident and retired postmaster, is
concerned officials plan to close the Auburn post Office.

Grove said no official announcement has been made. but there are
indications of its intended closure. Postal officials have scheduled a
meeting at 6 p.m, April I at the AuÞurn Community Center.

Grove is planning a meeting at 7 p.m, March 21 at the commun¡ty
center,

"We are going to try to organize, gett¡ng as many petitions as we
can and canvas the whole area and get some signatures as to why it
should stay here."

Grove sa¡d Auburn's posi office predates West Virgin¡a statehood.

Grove sa¡d officials have done a route check, seeking to add Auburn
residents to a route.

"That is a sign they are go¡ng to close lt." she sa¡d

Attempts to reach Clarksburg Postmaster Erlc Grossa were
unsuccessful. An employee at the Auburn post office said there are
nimors, but noth¡ng is otfic¡al.

'The only thing any of us knoer¿ is the (list of closings) comes out
March 25," the employee said.

Grove ¡s worr¡ed the Auburn closure will force residents to drive a
greater distance to pick up parcels and certifled letters, as well as
stamps.

She also thinks the added routes will create a hardship for carrìers.

She said post ofnces in Berea and Cox's Mill were closed years back.
Rather than shifted to Auburn, the postal trcffic from Berea u.rent to
Pullman, while Cox's M¡¡l's tmffic went to the Troy off¡ce in c¡lmer
County.

"Auburn is a central area," she said.

Grove suspects part of the reason behind the closure is Auburn is so
isolated.

'This town, at one t¡me, was very prosperous. tt had a bank, car
dealership and numerous churches," she said.

Grove said the 2000 census l¡sts Auburn,s populaflon af 91. She
thinks ii might be closer to 2OO,

"We have postmasters who are ¡n here, but don't want to stay
because we are so far out," she said. "Nobody wants io stay here
unless they move here, .... Which is why it should stay here for us.,'

Grove said Auburn is a small, poor community cons¡sting of retirees
and small farmers, many of whom walk to the post oflce to pick up
their mä¡l and purchase money orders to pay bills.
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Postal Notes

Phyll¡s Grove. an Auburn resident and retired
postmaster, is concerned officials plan to close
the Auþurn Post Office.

Postal off¡c¡als have scheduled a meeting at 6
p.m. April I at the Auburn Communtty Center

Grove ls planning a meet¡ng ai 7 p.m. March
21 at the communlv center.
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She also ttri¡its the
added routes rvill cr€ate, a
hardship for carrièrs.

She said post off,rqes in
Berea and Cox's Mill were
closed yÇars back. Rather
than Shifted to Aubum, the
postal traffic from Berea
we¡tr to 'Pullman, While
Cox's Mill's-traf;ñg wênt,lo
the Trcy ofFrce in.Gilmer
County,. , .,:.',r ,',

"This town, at One time,
was very prosperous. It had
a bank; car dealership and
numerous churches," she
said.'Gro
census
lation
might be closer ¡o 200:.

"We have postmasters
who a¡e in here, but don't
want to stay þêcause t#e are
so far out,'r she .said.
"Nobody wants to stay hue
unless they mo',,e her€. ....
Which is why it should stay
here for us."' G¡ove said Aubum is a
small,, poor cornmunity
consisting of reti¡ees and
small farmers, many of
whom walk to the post
office to pick un t¡eir inail
and purchase money orders
to pay bills.
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4IPURN - Concerned a
¡al.Ritchie County posi' otflrce
ay Þe slated,for closurc,'a post-
asteris trying to mobilize efforts
Keep it open.
Phyllis Grove, an Aubum resi_
nt and retired postmaster, is con_
med officials plan to close the
¡þum Post Office.
Grove said ng official'announce-

:r-rt.h-as been made, but ftere are
licaüons of its intended closure.
stal officials hàve scheduled a
nting at 6 p,m. April g at the
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AWaiting Ga e
It was.hnown as the center of a prosperous livestock

raising community, noted for Hereford cattle antl purebrecl
sheep.

Several dpctors, furniture rnakers and others were born
in this small town after pioneer settlers staked the g.round
there in 1829.

According to i¡formation found in A Plrctogrøpltic
History of Ritchie CountSt, West Vi,rgínio, earþgrowth r¡,as
slow, but the town "d.eveloped into a thriving community by

1900 to 1905. The banlc was formed in 1901,
the sarne year the town was incorporated.
The pil and gas boom brought enough people
.to warrant lodges, hotels, a theatre and
ma4y. shops."

Additipnal businesses lining the busy
street \ry'ere a blacksmith shop and ca,r
garage.

This small municipalit)¡ was prospeïous
things changecl

not quite 80 a decline in
busi¡ress and began to shut their doors; and a recognized
borough with the last one-room school in West \-irginla,
tllat f,aciìity was closed in 1987. Now, the current bulli of
the popula tion is retired and farmers.

I remember visiting throughout my early
years, traipsing down the rnain street wii;h my cousins to go
to the general store and getting a sweet taste of country
lifc" My rnother was reared here ancl remenrbers the
beautiÍul homes that linect the street and the families
who dwelled in them, even though cornmerce had already
st"rted to. dwindle Td" !h" established inhabitants began to

persons
this area



Now, the once-thriving comrñunity nestled. between two
mountain rid.ges.of Ritchie County, might oncè again
witness another chapter in its life terminated - bul, not if
the residents have anything to say aþout it.

fhat community is Auburn, lvhere the post office was
created.Mar. 14, 1851- 160 years ago! Rurnors are ltying
that this resource may be one of,the next to Bo. The

' establishment once faced directþ on mai¡. street, but was
moye.d after many years and is now housed near the
market;

As mail volurnes decliae, ihe U.S. Postal Service has
measured the multi-billion dollar deflcit and decided it
needs to cut operations, which'means shutting down more
rural offices àcross the country. Downsizing seerns to be
one of the ways to handle the weahening economy.

Alread.y in Ritchie County, the pos! offices of Beatrice,
Berea, Burnt House, Hazelgreen, Mountain and Pebroleum
have seen locks put on the entlyways.

lÌnë WaIl Streel, Jotintal reportêd beginning this month
(\tlarch), the USPS will begin the process of closing as man)¡
as 2,000 post offices, on top of the 491 it saiil it would clgse
starting at the enil of 2010. In adðition, the ageucy will
review ,another 16,000 - half of the natien's existiag post
offices - that are operating ab a deficit, and lobb5'ing

, Congress to allow it to change fhe law so the most
unprofitable can be closed.

This information is devastating to man5r
out-of-the-way communities, where the post office is the
heart of the town. This also puts a giant burden on the
citizens, mainly the older residents, who find it complicaterT_
to travel those extra miles.

But on the other side of the debate, postal service
employees say that country inhabitants aheady travel to
neatby cities for groceries and other services, wh¡'noi; for
the post oÍÊie too?

One Auburn resi{ent, also a re{"ired postmaster, is
taking on the cause to keep the facility open. She is
concerned, although no official announcement,has bet;n
mad.e. The "higher.ups" have supposedly conducted a route
check - a red flag in her obse vation.

, A community meeting was scheduled for Monday of
this week to organize an effort to keep the post office open,
canvas,the area and get petitions signed. Hopefully, that
meeting was well attended, since the local population ap:
pears to want to retain this outlet.
. A List of closures is expected i,o be released Frid.ay, Mar.
25th, when the fate will be determi¡ed. Postal officia-ls
plarr to visit the community on Apr. Bth.

The waiting game has begun. 
-Denise 

Duelley
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Auburn,Post 0ffice on

The Uuited States Postal Ser-
vice relcased a discontinuance
study on Friday, Ma¡. 25th, tbat
showed 27 West Virginia post
offices ¿'r-e slated foi posrìtt"
closufe.

Among those listed was
the facility located in Auburn
(Ritchie County).

This study is done prior to
proposing to close a post offce,
Once ploposed, USFS must
notify tire involved public and
hold a comnent period of '60

A public meeting is sched-
uled for Friday, Apr. 8th, 6:00
p.m., at tireAuburn Community
Center f<;r residents to discusl

the effects of a possible closure
with Post Office Operafions
Manager Eric Grossa.

Republican David McKinley
issued a statement that news
of 'the potential closures was
disappointing. He noted the
importance of post offices in
rural communities, and office
representatives will attend many
of the planned meetings.

Cuneut acting,posfuaster of
Aubu¡n is Barbara Combs.

The list of Wesr Virginia
post offices facing clgsure, in
addition to Auburn, a¡ç Rock-
port, Osage, Burton, Carolina,
Lahmansville, Eccles, Amigo,
Springdale, Raleigh, Lanark,
Glen White, Rhodell, Prince,
Napier, Sabine, Deepwater, Gal-
lagher, Cora, Asbury, Eckman,'Wayside, Elkhom, Jenkiqjones,
Hensley, Cass and Norton.

l{i, ev-
eryone.
Mae Os-

borne's

colols. There were h,ot clogs and
side dishes. She received lots of
nice gifts. R.esenf were Mae and
llarmon Osborrre,'llressie,,Ch:ìg",
Lee a¡rd Ciselle Blankenshìp,
Randall Osborne. Richard ¿id
Lourairie Keene¡ Herchel and

y powers, Lin-
e Combs, Barb
Carolyn lrride-

more, Sherry and De¡rick Combs.
and m
t¿rken
time.
late¡:
telephone calls.

Clarksburg. as well as Ritchie

support the cause. [f you haven't
signed clne of the petitions, please

do so and try to attend the mêet:
lutg.

ter Osborne, who will go down
south to preach the firneral of a
family menrber.

Happy ann
and Debbie
and Wilma
,d¡lr:. 14th.

_ _The meeting held Monclay.
Mar. 2lst. hacl about 38-plus
people in attendance besides
Phylìis Groves ¿nd iucluded
Mayor Chester Osborne, the
town recorder, as well as four of

'l'he Cox's Mills Church of
Go_d hot dog sale and gospel sing
is Saturday. Apr. 9th, t0:00 a.ni
The sing starts at 4:00 p.m. All

Wednesday, March 30, 20.¡ f

uance List
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THOUSANDS OF RURAL POST OFFICES
TARGETED FOR CLOSURE - Former Auburn

Postmistress Says It Saves Little Money

(03130120rr)

Town of Auburn is a shade of its'former self .".
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THOUSANDS OF RURAL POST OFFICES TARGETED FOR CLOSURE - Former 4u... Page2 of 4

... surrounded by Ritchie County farms

By Bob Weaver

Ritchie County's Auburn post office is one of many US Postal ofhces slated
for closure, one of several currently on the block in West Virginia.

Retired postmistress Phyllis Grove (right) says,

"Many efforts have been made to close our offrce
in the past, and they've even scheduled meetings
without the public being aware."

Grove, a native of Braxton County, settled in the
rural farm community after her retirement from the
postal system rr.1999.

She says thousands ofrural post offices are being
targeted, even though closing the small offices
would only save seven-tenths of one percent of the
post office budget.

So far, only the people who have in-house boxes
have been notified about the latest closure meeting, set for the Auburn
Community Building at 6 p.m. on April 8.

".We're hoping to pack the center with folks who do not want their office
closed," she said. Petitions protesting the closure are circulating in the
community.

The Baptist Church resides on Main Súreet
and nearby the town's last store is closed

The Village of Aubum, still an incorporated town, had a post offrce before
West Virginia became a state. It was known as Eone Creek, Virginia. Auburn

l"ftn.//tt^t^r. ltttrLorolrl nnm/¡c.i-hi-/.{h o^tl^to/qrtiolae}Â¡finn:rroar triattr.PrrTlr¡:arfinlas hrrt 2,12,ñnoj 1
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was the site of the last one-room school to be closed in West Virginia'

The village was home to Stephen McCormick (1784-1875) noted inventor and

manufaclurer, who introduced the cast-iron plow to America.

Chester Osborne is the mayol of Auburn, with.a population of about 100. The

town has active churches, civic organizations andacommunity building.

"We live in a time when communities no longer mafrer, bigger is better' Those

things important to small communities have been removed, like schools and

port ofn.ès. After a while we're just a number, a consumer, and people are no

ionger connected in a meaningful way," said Grove.

"We hope the community will turn out for the hearing," she concluded.

"Postal clerk sorting mail for
rural communityr novv facing closure

See related stories POSTAL VICE IN TRi}
.[/BLE. 

RATES UP-
P Nof

VICE
PA Expired Lease An ExamPle

-Cr

Comins To Yott Soon

a la^l^^1 1



*h;6;* C-t
Seruircg twr Cornrnø¿rcities Since I E',

ffi¿æ f,ønqp
llurrisville, West Virginio 2ó3ó2

Ar,rbr-l,r-n r=sicle+t= \¡/eíe a,pir!'c)<imaTelrr 70 strcng a.t Frida.v's meeting wilh Llniiecl States Posr Officc rerrreeenialir¡+-q io cllscl,rss the'
community's concerns of the localfaciliiy'being on ihe list of possible closures in the near Tl¡ture
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b'Ì Denise Duellq¡
Auburn residents came to a

question-and-anslver session at
the torvn's community building
on Friday night, Apr. 9ih, ivhele
many questions rvere aslced, but
fel ansivers were received on
u'hether the local post office rvill
close.

À,Iayor Chester Osbome rvel-
comed er/eryone rvho filled the
room, stating he rvas thankful
for the turrroul Iienneth Shaffer
and Sarnuel Grossa, r'epresenting
the Llruted States Postal Service,
rvere in attendance to talk to the
congregation.

I
determine rvhat offces shouid be
lookeri at," said Grossa. 'Every-
one got a letter in the iuailbo;r,
or post off,ce box, that says thìs
post office has not had an acting
postmaster since 2008. That's
another réason it's actually on
the list. At least one of them."
'In tire letier, the trSPS re-

porËed. "A review of.bttsiness
acttttities of tle Posî Office re-
vealed tltcLt rlte.ffice utorkload
ltocl decitned. Otu' olfice teriet'
revealed crn cl)eïag,e 45.4C da-íi-¡
retail vtindov lrans c¿ciions. Tltis
reduced'¡vorkload sttggesls ihat
tlte mainlena.nce





Post Office
(continued from page 1-A)

positions open, why is that a cri-
teria?" Blizard remarked.

"It's just one of the many cri-
.teria points," said Grossa. "It's
derived from headquarters and

.J'm not privileged to that infor-
mation. There are 27 other post
offices just like Auburn that's
under consideration. It's unfor-
tunate for every little commu-
nity, but again.no decision has
been made to close this office.
When you're sitting here and
asking questions and go home
tonight, don'i think the post of-
fice has its mind made up that
Aubum is going to be gone. 'We
'don't knolv that."
: Past Postmaster Phyllis
'Groves, who retired in 1999,
'asked, "\\¡h)' was Auburn and
Cox's Mills' routes chosen be.-

fore Troy?"
. "I lvasn't in that position those
years ago," said Grossa.

"I'11 tell you, it was the cost of
the route. It made Troy a higher
Ievel because they got more
routes. It cost the post ofûce
money. Why not bring it back
to Auburrr?" continued Groves.
'TVe're down in a valley. It's
across the mountain to Troy.
Ncbody goes thai direction for
shopping or anything. There's no
reason to 

-qo 
there.. And also, lve

don't always get revenue, it goes
to Troy. Because the only way
you can make sure revenue goes
to Auburn is io write a check
Öut tc th.e Auburn Post Office.
Another thing that costs Aubu¡rr
is ii's closed on Saturdays. Why
not close in the afternoon and
leave Saturdays open? 

.Working

people cannot get there. We lose
revenue because 'rhey can't get
there. Ciose in the afternoon like
ba¡ks do, but keep the rvindorv
open on Satrirdays.

"Revenue is siphoned off to
keep other offices open, I don't
think that's fair. The revenue
should stay iir Aubur," Groves
concluded.

"We had a poshnaster for a

few years, but he chose to move
closer home," said Brenda Lilly.
"That rnay be pait of the reason;
because rve're so far out. People
have to drive to 

-qet 
here Who's

to say ihey worf i cofi1e aris sizi!
for a bit and move as 'rvell?"

r?7- _i_ p_-_, mentioned that
in the winter months, the road to
Troy is a certif,ed "kille/'. "It's

"I do not knorv. This is the

,first of possibly three meetings,"
stated Grossa. "If once a deci-
sion is made to close the ofûce

- if and when : there's a 180-day
period from that point on that
the office would officially close.
It's frustrating for us to come to
a town hall meeting of 65 or 70
concerned citizens and say no
more than 'I do not know'. It's
very frustrating for me I'm not
having fun r¡,ith this The last
thing we want to do is create
hardships on customers. "

"I want a recount on the situa-
tion in Auburn," said Linda Bliz-
a¡d. "Our nral ca:rier picks up
mail and packages. His scanner
gives the credit to Troy. Not
only do any st2mps or money
exchanges go to credit Troy, but
the counted packages get credited
to Tròy. That's no{ nghtl I am
serviced by Auburn Post Office,
s.o we should be getting credit
for thai. Because I get certified
mail, packages to sign for, I asked
our postal carrier and he said
no. He keys in Troy zip code for
my signatures to say I received
it. Therefore, Troy gets credit
Auburn's one criteria was money
and count If our money and
count is going to Troy and that
bumps them up to a higher level,
and we're getting bumped dolvn
because we're losing revenue,
don't you think the post office
should re-evaluate that situa-
tion?"

"Good point," said Grossa,
"I would like to request they do

another audit on numbers and get
information in the right place,"
said h4¡s. Blizard. "Anyone in
favor of that?"

Applause erupted from íhe
crowd on her comment.

"My question is, if we doi't
have anAuburn Post Office, there
are over 660 square miles with-
out one," said Geralciine Lusk.
"Cox's VIills is closed, Burni
House is closed. Troy ís three
miles from Linn. Thoso irvo little
post oífi.ces are togetlier. tlhr.
can't they close Linn?"

"If Troy stays opeä, no doubt
there will have to be a new
posi off,ce," said Barb liy'atson.
"That's not going to save money.
T,t's v".;rv tinv aní'¡te ha-¡e the besi
post office of the tç,o. 'lhat's the
money sifuation. Losi revenue
here z¡no it goes toTioy. \tria ;r.eå
credit for it."

ties, whether a post off,ce box, or
a mailbox three miles out of
town. Cany that io supervision
that folks believe the individual
post office needs credit for what
they are doing, not other cenhal
post offices like Harrisville, Troy,
Clarksburg, so forth. Otherwise,
what you're doing is shutting the
process up. And that's not appro-
priate."

"There's a process that we're
not involved in. We don't see the
bottom line," said Grossa. 'lMe
don't know how much utility bills
are. So the process to determine
rvhat office is viable, what is not
making enough money, rvhatever,
we don't see or have privilege
at our level. Oru district off.ce
might."

"If you're going to close down
afacllity, tell the cornmunity the
savings are going to resolve it.
You talk of losing $23 rmllion,
spending all thls money overseas
or on foreign aid, but you're not
willing to take care of people at
home," said Ireland.

Mary Haddox commented,
"I'm concerned if our post office
is closed, we're not going to sup-
port the postal department with
packages and things. We will call
LIPS. All we have to do is to call
and they will pick up and mail
them. The postal departrnent wili
lose more money that rvay."

"Rural free delivery will pick
up packages at your doorstep. If
you're recçiving rural mail, you
don't have to leave the house to
do business at the post offi.ce,"
said Grossa.

One r.voman said, "The roads
are not taken care of. I don't
have four-wheel drive and can't
get around on my orvn. I have to
have someone take ca¡e of me.
If you hi¡e someone to ta,ke up
interim mail, that costs more."

lvfrs. Blizard remarksd, "'We
do a loi of packagin_e - prob-
ably one of the top f,ve inAuburn
for money going in and oui. We
do click and ship and I get a
discount, plus confirrnation. I un-
derstarrd. We bring it to the post
office and they take care of it. I
understaod being on the intenlet,
to hold for a pick up and then the
rural carrier is supposed to get
it. He comes ai 1:30 and if I post
at 1;00 during the business da¡
there's no rvay he rviil get it that
day."

"The sarne day'? Afr.t he has
.,! -.i. :-':, :1 ..":- t:. !1-.(,-\' - !- -,. 1 rr2! I ri!!

morning?" asked Grcssa "He
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blls paid to rake tnui,ã"-¿i, ír,î üi"ïäji*Jåä,ff11_¡"å,fl6ï_middle of rvinter'" 
fice, what will you save? If you
clon,t have a firl!_trrne postilrasier,
,ylut,: to saye? What are the cri_J rena lof

"I do a lot of business our of -off,q" 1"
=ihis rown," saø nicï et;;*í. slrvtge'f
r.r send r.ó* o"" .,-:::f,1:X 

fl Ï,,ilill3¡"irrij.Xg:ì"iï #î"i.week. If you òiose the Auburn ä;,iär,'.,,
Another round of applause

swept the room.
Grossa stated, ,.you made me

smils 6n that one ... but I don't
"Every community we go

to, they a¡e concerned of lo's_
ing their identity," said Grossa."And that's one thing I haven,t

"When do you feel phase 2 rvill
come in, or the second meetine
with the town?" asked lreiand. -

"Once the questigns are turned
into the manager of the district,
that time wi_ll bãdetermined," an_
slvered G¡ossa ..They rvill have
to do their end of the work at
headquarters and go back to the

"T"i;rg; 

geographicar rocarions tråT:"#'ffiîJ]ti H.:îiiH.;
.;f",1ïJ"HH,,uidc,o,,u-Ëä*Í'åilr:"Liiffi :"li::';

.Ts this ca¡rier also able to 1n 
he1 possession and will put

set there with money o.J"., ro, ürem ln everyone's box, she lives
people? How ¿oes ín;;;;;kü In the communitv and she knows

everyone. I know everyone will
be made aware. [f there is one,
that is. It may go no furtler than
this."

"Summarize the process that
forpgopletopaybills." is motivated to décide if the

"thJpost ðirí"ã-lrilt have ihe lltt :l{it".shol4d be closed,"
mosteriicientmetnoãî-tarîf:t" jl""'#:.;:iï':,:r,,i""rl:

w what,s at stakç. What is
ssful in holding a post of_
Unless they know 

-whether

ail dropped in a post office box

t's a process that would end
. t¡ the post office to make a de_

irh
So

cision. Truly, what ,oo n"3å i

be doing is looking ãt yoh,me
ing through individual facili-



rvon't know that package is
there."

"I can take it dor.vn town an¿
still have it done same day, be_
cause our packages don't go ou¡
there until after 2:00. I have q
rural route and post office box,"
said Mrs. Bliza¡d.

"My driveway is not bad,
But rvhen it gets icy and snowy,
sometimes he has problems get-
ting the regular route, let alone
going up and down the driveways
of some of these houses," sñe
continued. "Plus you're want-
ing to close Auburn post office to
save money. If you increase the
time the rural roule ca¡¡ier has to
stop and pick up packages, you
may have to hire two of them. Sc
are you saving anlthrng?"

"That will have to be deter-
mined on whether we have to hire
another carrier or the volume is
rvarranted," replied Grossa.

"That is to be taken into consid-
etation," she stated. "You close
the post office and these people

office.
losing
? Our

"That's speculation We have
to see if it's even lvarranted,,'
commented Grossa

"Comrnon sense tells you that
it rvill extend the time of the rural
ca:rier Norrnally, he stops at the
bottom of the hitl for a minute. If
he comes to the house, gets out,
scans the packages, it's going to
add time to him," responded Mrs.
Blizañ.

The conversation continued
back and forth.

"But providing service to you
is most important," said Giossa

"Are you? Not if I can't have
ii go out the same dayl', said Mrs.
Blizard. "We do lots of over-
night. It needs to go out today.
\4¡here do, I take it? What time
does Troy's mail go out? Now
I've missed my service!"

"In the future, would it be
possible to bring people from
headquarters who are evaluating
the post office on the money, in-
put and output, and area that the
posi office covers?" asked Dustin
i-Iaddox.

"If you can'i brìng the people,
certnrly bring the analysis so it
can be looked at," sard lreland.
"These folks are or,ved an expla-
nation."

"If lve hat'e scmething that
-:,:a¿S til-.:,:4., \..,?.'i'- tiCi lCiltt.
There's no rvay I ca-n get to Troy

reçr¡¡rËstlr{Y¡ nPtãt ..tt av. à

until Saturday," came another
votce. ,,I can go to the post of_
fice here, but how long lvill it set
there?"

"'W'e would not el,en consiiJer
closing an office, if it was a mon-
ey maker," said Grossa. "From a
business standpoint, lvould you
close an office if it rvas making
money?"

"If you have afacility and it is
making .money, you would not
consider closing it," stated lre-
Iand. "We are under the impres-
sion that Lhis office ìs losing mon-
ey. Windorv tralsactions, ma¡,be
a book of stamps, I don't know
the ratio, betlveen salary, beneûts
and rent. It needs weighed out.
The goveri-rment neecis to run
and it needs to spend money eff,-
ciently. The government is not in
the business ol makilg money.',

"The postal servicä does not
get one penny of the tax dollars,',
said .Grossa. "Everytlúng is be-
cause of siamps, and rvhater,er
revenue comes across the window
liom its citizens and customers.
There are no subsidies from gov-
emment. Whatever we do, we
do on our orvn Our customers
nationwide are not at the window
anymore, because of online shop-
ping. We're tryiûg to adapt to be
here in 15 to 20 years. You're not
going to make everyonehappy."

Dave Concoran of the Glenvilie
Democrat/Pathfinder, stood to
speak for Auburn: 'T don't want
to speak against the post office.
You do a valuable service a¡rd the
people hererea\ze that. The post
office is a social center and an
economic center for Auburn. For
those reasons, the study should be

r(rór Ð-rl

put it on the HC route, or will it
be nu'al route?" asked Groves.

"ü/e will look at the most ef-
ficient method to provide service
to the communiry That remains
to be seen. It's well, well down
the road and can only come after
the decision to possibly close the
office," said Grossa,

"Vandalism on mail boxes
is heavy in this area,". stated
Collins "Some people have to
have post olfice boxes. They get
checks and they're destroyed.
You can't hust to leave checks
in the mail boxes for the sânle
reason. We need the post office
boxes."

Rab Osborne, ex-mayor of
Auburn, was the final interroga-
tor. "I was mayor for 16 year.
In 2003, when rve had the major
flood here, the post ofûce was
destroyed. They were going to
close it then. They gave us cri-
teria to bring it back to code and
they buclceci to put it back. We
had io get the govemor's off,ce
and congressmen on oru behalf
to contact the postal service.

wasn'f nlcney for it. This is the
second time that they're- talking
of taldng our post off,ce away.,'

"From the mrmber I see here,
I can tell yon must haye had a
loud voice heard," said Grossa.'

"14¡ell, it ç,ill be a louder ode
corning, if not. I rvill be back éh
the phone rvith the governor.'s
office and state legislators in'
Charleston, tc see what can be
done this time, too," said Os-
borne. "This is the last business
here in this town. We lost all our
bnsiness in 2003. Most left on
account of the flood."

""If this doesn't go any farther,
where does it go? lMill you come
back? What is your time line?"

Grossa responded, "Sixty days
Íor a decision to be made, then
'rhere is 30 days to appeal wiih
ihe postal authority. lf it moves
forrvatcl, there lviii be a second
and possible third connm'nity
meeiing. Information rvill be
prcvideci aweeTç ahead of time to
iell us that

"Right no\,v, the post office is
in uncha¡ied waters. tr\te have
rie¡,er had io consider closing a
posi office because of financial
reasons. There are mote qr¡es-
iii;¡ts ¡¡¡a¡i aíisitcjs ai üils polnf.
It's not business as usual."

negated."
"Go back to the postmaster

you were talking about," said
Carolyn Pl'idemore. "You lvould
have to find arrother posimaster
to come into Auburn, because rve
a¡e so far out. lVhat's ',.rrong *,ith
Barbara? 

.Why 
caa't she take the

job? She's run it all these years
and apparently does it right, or
they would have removed her by
irorv. \\/hy can't she? She lives
1n the area and it would save lots
right there."

"Ycu did 'rhrs check of revenue
for Auburn post olûce a¡ld it lvas
lorv," said Nancy Porvder.s. "Tell
ns horv can we get our postal car-
rler to 1aln our stuff through the
Post office here instead of Troy,
so our: coirnt iviil go back up.?'r.-.,,. :'. Liri. r i, jJj.LL.i LCLjiti ro itrr,.'

"If you close Aubr',m, you rviil



-Þr¡ uur Fost off
huburn resieients want answers

The ietter went on to invite

want to voice his opinion.
The next questidn was who had



__-v.rv¡q¡vs qre4r ùuuu as AUDurn.shouldn't trave' prioiiìt;;;i
untncorporated areas like Troy and
Lynn.

Grossa coutdn't answer thequestion.
"Why hasn-'tAuburn had an acdngpostmaster?'
Grossa said with the postal service

^ 
Grossa.said there a¡e 27 or}rer post

91t,".".r just like Auburn underconsrcteration. He stated it wãs
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APPROXIMATELY 7O-TO.8O CITIZEIIS ATTÊNDED THE POSTAL MEETING
START OF PUBLIC ME NNiNg,
Auburn Ma' e, Sr" (l-r) inti amuel
Grossa, wh, ¡Íic toium ¡n t sibilítY
of closing tii re town's Post Office. þtaîÍ photos on thìs page by Qqve corcoran, $r.)

Aubu'n may lose its Post Oftice, town told
By Døvid H. Corcoran, Sr,, want to have their 160^year-old postaì service
Publísher,-S:'- Edì,tor discontinucd and trocal rnailings transfcrrcd.

AboutT0-:c-S0Auburnareacitizenscame Auburn is localecl in ncighboring l{itchie
out to a Publ:c Forum at the town's Cr rnnrn- County, but only lour miles in clistar oc lì'tlm
nity Center on last Fri. evening, Apr. I to tell Simmons Store at Cox's Mills and nine nlilss
United State-: postal officials ttrat ìttry Oian't Continued in colurnn to right

fiom the Tr-oy Post Ol'ficc, hoth crrmmunitics
being in Ciilmcr ClounÍy.

Auburn corrrrnunity l'celings were strong
against what tlrcy think is a US Post Of ioe
plan to close their PO and incot'porate it into
the one at 'li'oy. ''I'roy ilnd Linn nre not
incorporatcd. but Auburn is, as we have ¿t

Mayorand Council,'' trgues ChcsterOsborne,
Jr., son ol the Mayor.

Other objections and conrplaints to losing
their PO ul'c ¿s fbllows:

. People on postal routes didn'1, gct notices

of the US Postal Service's (USPS ) intention to
put Auburn on a discontinuance list;

. Solne Auburn residents <Jon't havc cars, so
they walk to the PO (but couldn't walk the nine
miles to Troy);

. Onc busincssman relnted that he sends 50-
to-100 parcels pcr month, via the mail ("If I
have to drive to Troy, I'll have to raise my
prices.);

. The Auburn PO's revenues are decreased,
due to the mail being sent to Troy now, which

Continued on page 4
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Auburn may lose its post Office,
townspeople told continued ...

Continued from page I
increases Troy's revenues (not a fair
deal);

. The Troy PO would have to be
enlarged, which would be an added
taxpayer expense, if this scenario to
place Auburn mail at Troy comes
trrue; and

Samuel Grossa, now the Clarks-
burg postmaster who had been
Glenvi and
5gryv gthe
USPS, MT.
Grossa Mr.
Shaffer took nores of the citizens'
coÍtments and concerns.

At the meetin g's outset, Mr. Grossa
statedthat "no decision has been made
to close the Auburn PO."

At the same time, statewide news
reports have divulged that the USPS
has started discontinuance proceed-
ings for 27 communities, ôf which
two-thirds are located in Southern
West Virginia.

AlthorJgh Mr. Gross a symp athized
with the audience, he stressèd, "The
Postal Service is losing $23 million a
day, due to the increasing use of e-

mails, faxes, and texting, rather than
using the mail."

"We need to
times," he furthe
that one facto
Auburn's PO is
postmaster since 2008.

Even though no decision has been
made at the USPS's headquarters in
Washington, DC, if it is maàe ro close
the unit, Lhe rownspeople will have
180 days to wrire letters in support of
the Auburn PO.

Many questions, however, neither
Mr. Grossa nor Mr. Shaffer could
answer, the latter official admitting:
''We'11 know the fate of the Aubur-n
PO when someone up above hands ir
down to us. We're just here to take
down your comments on how a clo-
sure will impact you."

Towa¡d the end of the two-hour
plus meeting, Srate Delegate Woody
kela¡d (Rep.-7th Disr.-Rirchie), of
nearby Pullman, stated, ',We'd like to
comment on this to the USpS in writ_
ing, before the ñnal decision is made.
Afterwards, there's no use in us pro-
testing it."

Docile at first, once the meeting got
rolling, and the communiry disõõn_
tent surfaced, as citizens took out their
well.co¡cealed placards, reading
"Don't Close Auburn's P.O."





DockeL: 1353656 - 26325
Item Nbr: 32
Page Nbr: I

Date of Posting:¡6/ll t)î11 Date of Removal: 0e10212011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE AUBURN, vvl/ POST OFFIGE

AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Auburn Post Otfìce:

The postal Service is considerìng the close of the Auburn Post Offìce forreasons stated in the accompanying proposal.

riod from O6lO1t2O11 throu are invited to provide wrltten comments. Comments will

pecific opinions and inform nfavorable regarding the potential effect of the

êrvices ànd on the commu s will be carefully considered and will be incorporated

will be made public if the P

Copies of the proposal and optional comment forms are available upon request at the Auburn Post Offìce. lf you choose to use the

opiional comment form and need additional space, please attach additional sheets of paper'

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-9992

For more information, you may call PAUL BRADSHAW at (304) 561-1251 or write to the above address.

Thank you for your assistance.

KEVIN CLARK
PO BOX 59992
c HARLESTO N, \^A/ 25350-9992



Dookor 1351656
hem Nbr I

Page Nbr: I

263?5

ÈËYiW#Friå^
02t0712011

ROBERT CAVINDER
DISTRICTMANAGER
APPAIACHIAN PFC

SUBJECT: Authorþ to Conduct Investigation

I request your authorization to investigate apossible change in postal sewices for the office in the 1

congressional district.

Post Office Namp

Zip+4 Code:

EAS Level:

Finance Number:

County:

Proposed Admin Office:

ADMIN MilesAway:

Near Office Name:

Near Miles Away:

Number of Customers:

Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR)

Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

ZIP Code Change

Maintain Town Name:

Yes I No E ZIP code

Yes [fi No l]

AUBURN

26325-9998

t1

5s03'72

Ritchie

TROY

9.5

TROY

9.5

47

0

95

25

0

0

0

1í',',t

The above office became vacant when the postmaster retired on 01/03/2008.

'Wo¡kload and revenue has decli¡ed due to the small number of custome¡s a¡d minimal number of daily

retail transactions. The Postal Service feels continued operations ofthe Auburn Post Office may not be

wa¡ranted. The Troy Post Office, along with established Highway Cont¡act Route delivery will provide

regular ald effective service to the Aubum community'

KEV]N CLARK
Manager, Post Office Operations

Approval to Study for Discontinuance:

ROBERT CAVINDER 02/071201r

DISTRICTMANAGER
APPALACHIAN PFC

cc: Area Manager, Publíc Afairs and Communication

DATE



. There was no Emergency Suspension for this office

\^A/ Zip Codei 26325
Þ-
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Troy, 'WV to Auburn Post Office - Google Maps

Directions to Auburn Post OffÍce
Auburn

m 4m S

Auburn Post Office to Troy Post Office Plffi' /

s

.l

I

t

.l:!

TR

-- Map daia O20f 1 Googfe -

http: I /www.google. com/ maps?Èd&source:s_d&sad.dr=Troy, +WV&daddr=Au. .. S l L7 I 2OLl
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Docket: 1353656 - 26325
Item Nbr: I
Page Nbr: I

PS Form 150, PostmasterWorkload lnformation
Post Off¡ce, State & Zip Code
AUBURN, \¡A/ 26325

Postmasteis
S¡gnature

Date

APPALACHIAN PFC, \A¡r' 25350
District
Manage/s
Signature
Robert
Cavinder

Date
02115120't1

lvlanagement Reviewf; v.".n v [_l nrn

Box)

See lnstructions on
Reverse

Current Ofiice Level
1

11

Finance Number
2

(1-6)
550372

General Delivery Families Served (7-e)
0

Post Office Boxes/Call Boxes Rented
4

(1 0-1 5)
47

Possìble City Deliveries
5

(1 6-20)
0

Adm¡nistrative Rural Boxes Served
6

(21-25)
95

lntermediate Rural Boxes Served
7

(zÞ-Jul
0

Admin¡strative Responsibility form lntermediate Rural Boxes for Other Offices
I

(31-3s)
0

Administrative Highway ContracVStar Route Boxes Served
9

(36-3s)
25

lntermediate Highway ContracUStar Route Boxes Served
10

(40-43)
0

Admin¡strat¡ve Responsibility for lntermediate Highway ContracUstar Route Boxes for Other Offices
11.

(44-47)
0

Number of Carrier Stations/Branches
12.

(48-4e)
0

Number of Finance Stations/Branches
13.

(s0-s1 ) 0

Number of Contract Stâtions/Branches & Community Post Otflces
14 (52-53)

0

N

1 5a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no)
(lf you answer "yes" of lhls queslion, complete 'Seasona/ Workload' section on reverse )

1 5b.
Duralion of Experience A Seasonal Workload? (minimum or I weeks)

(s4)

(ss-s6)
0

Does Off¡ce Perform Outgo¡ng Distribution for Other Offices?
16.

(s7)
N

Does Office Perform lncoming Distribution for Other Offices?
17

(58)
N

Does Office Pedorm lncoming Secondary Distribution for Other Otfices?
18

(5s)
N

Do You Separate All lncom¡ng Letter Size lila¡l to C¡ty & Rural Carrier Routes for Your Own Ofîice?
19 (60)

N

Do You Separate All lncoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office?
20.

(61)
N

Do You Have Responsibility forVehicle Maintenance Facilities?
21

(62)
N

Does Your Office Have Admin¡stralîve Responsibility for an Air Transfer Office?
22

(63)
N

ls Postmaste¡' Lessor for Government Owned Building?

a1
(64)

N

Does Office Have MPLSM/SPLSM?
24

(65)
N

Does Offce D¡stribute Food Stamps?
25

(65)
N

1 50, January 1 983
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Docket: 1353656 - 26325
Itcm Nbr:9
Page Nbr: L

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Gredit (WSC) for Post Offices

Office Name

O'ffice Zip+4:

AUBURN

26325 -9998 District: APPALACHIAN PFC

Activity WSCs

General Delivery Families Served (ltem 3, PS Form 150) . .

Post Offìce Boxes/Call Boxes Rented (ltem 4, PS Form 150). . .

Possible City Deliveries (ltem 5, PS Form 150) . .

Administrative Rural Boxes Served (ltem 6, PS Form 150) . .

lntermediate Rural Boxes Served (ltem 7, PS Form 150) .,
Administrative Responsibility for lntermediate Rural Boxes for Other Offices

(ltem 8, PS Form 150) ..

tt x'1.0
x 1.0

x 1.33

x 1.0

x 0.7

47 47

0 0
oÃ 95

0 U

0 x0.3 0

Administrative Highway ContracVStar Route Boxes Served
(ltem 9, PS Form 150) . .

25 x 1.0 ¿5

lntermediate Highway ContracVStar Route Boxes Served
(ltem 10, PS Form 150) . .

0 x 0.7

x 0.3

0

Admin istrative Responsibility for I nterm ediate H ighway ContracVstar Route
Boxes for Other Offices (ltem 'l '1 , PS Form 150) . . 0 0

Total Activity WSCs .

Revenue WSCs

25 revenue units: 1.00 X

275 revenue units: 0.50 X

700 revenue units: 0.25 X

5000 revenue units: 0.10 X

Balance of revenue units: 0.01 X

Total revenue WSCs:

167

First

Next

Next

Next

units

units

units

units

units

25.00

27.00

Activity WSCs 167 + Revenue WSCs = 27.00 Base WSCs 194.00 = EAS Grade 11

Previous evaluation; EAS grade 11

Effective date of change in service hours (if approprìate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:

PAUL BRADSHAW PAUL.D.BRADSHAW@USPS.GOV

Printed Name

APPALACHIAN PFC District Review Coordinator

Signature

02t15t2011

Title Date



Docket: llll656 - 26325
ltem Nbr: 8
Page Nbr: 2

PS Form 150, Postmaster Wo oa n rma lo n
,_ Dockilt3g36s6

Paoe Nbr 8¿

,fnstrucf¡.'ons

Normal
D ur¡ng

Seasonal Period

General Delivery Families Served 0 0

Post Otfice Boxes/Call Boxes Rented 47 0

Possible City Deliveries 0 0

Administrat¡ve Rural Boxes Served 95 0

lntermediate Rural Boxes Served 0 0

Administrative Responsibility/Number lntermedìate Rural Boxes 0 0

Admin¡strative Highway Contracvstar Route Boxes Served 25 0

lntermediate Highway ContracUStar Route Boxes Served 0 0

Administrative Responsib¡lity/Number lntermediate Highway ContracV
Star Route Boxes 0 0

l - Erula cur¡enl É'rÈIi¡tgd cffi¿e þ,r*-r

!- F:rt=:tire È cli¿it pcst ctfce fn¡nr:e n¡;*rber-

3- Ent=c nunher *i general .ddlive{' f¡arilie s se¡,,'+i-

+- ËJriir tq?¡l ¡rsrrå¡-r cÉ Fùst oifice bæaes a¡G cÈg bc.res r,enÊe.d Ðc
nsl coniu=e t¡iih t!;+ L:i¡l ru.l+rber ;t¡iþb=. Thi+ ìotíl du++lri in-
rlude t'oxes ¡'ençed aa d¡ssÍfsi Et¡;lirvrçiþrsnches ¿; Ñ=ìl ;s the
ma¡* oÈfine irc+-!diR! al Plf, s-

5- EÍrtsr tc¡al gossibla cïy deli*eríes- The i,o{,aj r.r5'crt=$ s}.a;rìd equul
'lhe iuial pcssihte deli'¡eries sÉ¡r*¡n c¿¡ Fcrm 1.ttr3î, ü.=¡ni-¡ ¡9¡uÉs
R-ioort itrr íh+ ¡reiriaËe ãcÉcurii¡ngÌ pÈriod-

6- Ent:s the numÈçr âf *dêÈft;sí:¡çEûe b6rie5 servË*- lhis is ihe nìrftì-
beruf r'urilrout= ÞoxeE serv:¡1, ¡rîhin:ycr.r ZIP Çode e¡,lLY hÌ È,ìr-
rie¡s 3riþii4:5ÈåliTely:rep¡rÈre io ycu:. Crr noi ìnclr-r'J¿ tr¡r-= cn ihe
¡aut=s uh-=h ¡re itr Ë,re ìll-r" tcde of Ên ñiErflledi¡l€ ÐfE¿e-

T- EoL=< ihe nænbs urf in:ern=Ciai= t.d-¡Êl bo:e"5 sëF¡ed- This ís ì'he
r¡unfi-:r s.í:rur¡l tor¿Es, 'alihin Ï.*or ¡lP toCe. serr¡'=d üy å rJr.;âr
adr+hi:ir*=iãvtrly repetiinf io isrêihÈr Foe:mÈ5trÈr- F¡r srËÈiL fte
.ñrs= mssì bÉiofxxÐrng to 1our ÐfÍicÉ õ,5d :eFaFrÌed lã il¡e rÐEÞ:
'lrúh¡n iÞEr ZIP Éode b1, ¡t'ro Èr !:r4¡r€mç!¡oy€È: pn-c: io carrier sa-
quÈn'ïng.

8. EnÞ¡ ihe numt, er s{ iriennÈ diÊiÊ rlr rirl hc ì4eE fÐ r nb:r:h }rsu çre sC-
n]ì;ráshafi*relf :e¡po:sibt*- Fhls is -1he n¡r¡¡ber oi þoi(es s=¡r+i ãy ¡
c:¡cr=r ãintinÈstr+i,-irely r=pon:ible to ycu" but øhich 

=re 
loc=ied in

ilre ZfF È'>J¿ årr¡nother offte.
0- Ent=c iìla ¡íã.FJsbF¡ c: *ÈnihisE-.{ti'."e higùr'ray eenir¡ct Ê.ìðr r€ute bGx-

E5. ièn¡Þå Ttrí-' iç ile i*¡l numãer af siì}r ntruae bÐìr*5 =r!éd $'.ifh-
in y'=ur ZtP Ccdë CTIJLY b¡ a ccniccior ior l'J:¡cr.+ ícri h:r,È
;dnlÈ'liE ratl'¡e r=5p6+5ibil¡!iy- Oo ¡u+i ':r+:fude bo;tes o¡¡ ihe ¡r:...'ies
t'¡'hsch a¡e In Ër= s*mE ZIF'C':fe oi in. intÈrßl*sf,te .chic-.

1S- Énl+r lh¿ r¡rElrå=r ,oË inLç.rsredrstÈ irælî'¿ay ccflþssi s1¡r rouie bra-
e=, se¡¡-Êrå T!È is Éhe lci¡l nuneber ef star roqÍe 'r,ox€s sËwed irilh-
in lcur IIP ü¡d-¡ C,l'lLY b5 s cunuaclor 1ì'â¡ å.s¡l:ìini5b.i¡'.telli
rÉ.ocrt: ic aoolfi¡es Po:lna:ier- F<'r eredit &e rn¡Ìl nru='r l¿ inccc¡r-
irre i.o ,.,r."tñ"" "* separ.#=d Ìo ihÉ ocÉEra'it r€uäe bylc¡J or)Eur
enp&ryees,

1 1,- EnÉr iåe r,¡urnåer oi iniÈnr#idt" highi!çy çcn.ir¡ct ¡:¡¡ rcu¿Ë bÈ-¡i-

e: Íur r:rhicJr 1ou are adûiinístr¿ìi,rrely r=spu-+siblê. TtJs !É thê nuff-
t¡ar ¡i bo¡es ser,red b1 s ccflirEc':sr fur r,¡hom !Ðu ãre
:drnårisiraEvefttrÊsFêßsr ãsd ÌrhÌch ¡re lçratËi ¡ì ilire ZIP fode
of ancih=r aiire=-

lr' Ert:r ihe n¡¡¡nbe¡ of ul¡s¡ì;-red EiEií:*rE andrbr kÊrÐh*s iha? h;vp
ra*Èrdeãvery :eruiee-

1-1. 'is*ier the nu¡¡'rF<¡ qí i¡ssiEcxi inan|3e siãÈ!e{'Ì9 Jndlor brsnches
Ès¡.,?ie¡ úns"þ-ù=ï. sern'ilirJ szzlted ty pogùl Enì_õ.by;-=-

ì -l É*ier l+r= Éoi¡l ¡¡¡¡¡ber ul e¿n,'r¡ct s:iätr.J-e, nnr.il staiicas ¡¡d ¡cr¡m.'unii'r
Frfs¿ clfeùÉs.

{.=-'l årcnlnct:iat',r,rfsËdÊ"iÈdr.EdinanceurùÌtæla-a:i+dblq+cn-pcs:,d
ÉmplD,,î=eE

þj Àrur:lsiatier-l is a¡osluÈrice be::+=liv*¡ urit 
=,-urced 

b1* rræi
esfnEr-

{c} À rcnrnnrnäy posÈ viEce is ¡ s.ry*rs,iÌ unit whici: pn;ltitles sen¡,¡.e in
ð smüll rcmßl¡íìiì!,

ì5. To receir¿e s.eCit for ¡ .ser¡cnal l¡cr'¡load rflErease lhe ßÈmi shotrr¡ Þn
ihÊ gÉise¡:c¡¡ v¡orkioad f,ortìiæ s'f fte fsrm mæt ehêru å 25); ir¡c*'+==+

¿¡pi rn¡sÈ l¡sl fc¡ ¿ n:füiclu¡n c'í ¿ Tree:re. Thr Èhn'skl¡as Se¡scn is
iu be aa;sider-.*i ¡: a se¡son.al rr:crlicsC 'hcr+=e. 5åiaulC 1-ow
hsue a se¡scn¡i'¿q'rlu¡d lh.erease ¡ou sibould Énler ihe e¡?Êt
¡}f Þ.þek'5 ihe seaso¡ l:sts end ':cmpletÉ lhÈ s*aÈonsj vlor*lsnd pønion
clfihe fcmr i¡ iis en4ìr€lf-

'QueslionE tr6 Thru25Shou[d Be-Ansv¡eredY{Tes) or N{Hof

'lÉ_

b.¡:icn a€nrÈre and d+r¡on:þ=te = cr.iãr:¡;1, Íocin¡ and <a;tellihg
e$o-ø'Éc*7

1j: Does oif.ee s=,s;r*[e nt¡=spd ih¡rg digii. sortÉd àtc-crìriag r¡r¡i[ lo ¿ Ê¡e
âgit 

=+riícro[ùæ ¡ss¿si¡le o,Tises?

13- Itc¿s ofii¿¿ sep;r¡i* in+-:oring rnait 1o carrirr ;sutes fcr oSrer ¡ss¡ciat*
"aflìrÈs?

'lS. ;5toes +ffbe sægÊÉìÞ. ¡f[ ¡noarfl¡nã leifes sÈe. nrail.io ce¡. ruel and/e'r
ðs*geg?

3tl: ûoes oÊJicÉ sËÉ.-raÞ :ll incur.lirr; fu,:s lc círy aftdfcr rucil ¿-wrier rcuies
'¿iifuâut JsÉiFt¡rT** h.canr an iIPCI

2 t- I¡o y'Jrr hJ{< a ','eâr'r¡[e minlenslc* fsriliþ under ycqr jurisCí-iicn?

!2 l3o-ycu hÐre an sirlr¡nef+ c-:f.:e wrderlcur jr-lris6*ion?

!3- f,to !r:u ocârJpÏ à gorlÉn¡ffrÊJÍ-ar/¿Red. buil.*r4tsnd [ea=e a purircn oF

ÞulÊirq io tomecne :l-"€?

3q- Llces -r FluþÞ Por,iÍcn l-+t=r Soriing
{¡t¡PL l+Í:sr S,ã'-rig l¡'l."i+hirâ TSFLS}¡IP

1å- Ðoes youroÊice dì5&¡te fu'rvJ st¡¡nps?

.Ë5 Fonn 1 50, Janr:r,:ry'!SS3 fRevzrsei



Dorliet: t353656 - 26125
Itenr Nbc l0
Pagc Nbr: I

W indow Transaction Survey

Daily Average

-fime Factor

.I 
OTALS

Fn - O2l1B

Thu - OZ17

Wed - 02116

Tue - 02115

Mon - 0211 4

Sun - 02113

sat - O2fi2

Fn - 02111

'thu - 021 0

Wed - 0209
Tue - 02108

Mon - 02/07

Sun - 02106

Sat - 02105

Day/Date

28.4

x.777

366

42

36

36

32

36

0

0

44

44

36

32

28

0

0

Postage
Sales
(777)

70
1.083

65

12

4

4

2

12

0

0

0

10

J

16

2

0

0

Priority
Parcels
Money
Orders
(1.083)

22
x 1.969

11

1

1

1

2

1

0

0

1

1

1

1

1

0

0

Express
Registered

c.o.D
(1 e6s)

0.0

x 5.06

0

0

o

0

0

0

0

0

0

0

0

0

0

0

0

Passports
Meter

Settings
(5.06)

1.2

X
2 875

4

I

0

1

0

0

U

0

0

1

0

0

1

0

0

Box
Rent

(2.875"

1.1

x1792

b

0

0

.)
2

0

0

0

0

0

0

0

0

0

Certlfied
I nsured
Special
Service
(1.7s2)

0,0

x 1.787

0

n

0

0

0

0

0

0

0

0

0

Misc.
Services
(1.787)

0

0

0

0

Average Daily Retail
Workload in Minutes:

39.9Average Number Daily Transactions: 45.2

0.0

X 1 188

0

0

o

0

0

0

0

0

0

0

0

0

0

0

0

Nonrevenue
Services
(1.188)

PO Name:

Survey Period

AUBURN ZIP+4:

through

Window Transaction Survey

26325 - 9998 Completed By: TERRY LUCADO
o21o5t2011 o2t18t2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. lnstead of this worksheet, you ..y ,." pS Form
2OO7-4, Wndow Transaction Record, PS Form 2OO7-8, Wndow Transaction Conversion; and PS Form 2007-C, Wndow Transaction Survey. Úse has-h marks (////) for daily
enfies in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
suryey- The allowable time per transaction is shown in each column in minutes. To determine the average daily worKoaã in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by thé number of days
in the survey period.
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Survey of lncoming Mail

Survey of lncoming Maiì
(Record in PÌeces)

Post Office Name and Zip+4

Dates Recorded

Date

Sat - 02/05

Sun - 0206

Mon - O2lO7

Tue - 02108

Wed - 02109

Thu - 02i10

Fri - 02111

SaI - 02112

Sun - 02/1 3

Mon - 02114

Tue - 0211 5

Wed - 0211 6

thu - 02117

Fri - 02118

TOÏALS

Daily Average

Signature of Person Making Count:

Printed Name:

Date:

AUBURN 26325 - 9998

o2t05t2011 through 02t1812011

VRZSGB

VRZSGB

03/08/'11

Letters Flats Parcels

Standa rd
First
Class Standard

First
Class Standard Priority

233 0 115 15 0 0U

0 0 0 0 0 U 0

403 0 77 0 10 U 0

U 67 10 0344 1

459 0 58 1 4 0 n

231 0 153 41 4 0 0

308 0 38 0 5 0

230 ñ 48 0 2 0 0

0 0 0 0 0 0

458 0 67 n 6 0 0

175 U 134 1 Ã 0 0

0 0305 U 19 2 7

266 0 182 43 4 0 n

230 0 JO U 5 0 U

3,642 U 996 89 77 U 0

0.0 0,0303.5 0,0 83.0 7.4 6.4

Other

0

U

U

0

0

0

0

0

U

0

0

0

0

n

0

00

Conversion Rate

Conversion rates are subject to periodic updates which will be published and disseminated when applicable

Total Pieces Per FootLetter Type Total Pieces Per Foot Flat Type

Manual Flats 115Manual Letters 227

Automated Letters 21s Automated Flats 11s

Sequenced Flats 115Sequenced Letters 227
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

Dates Recorded

Date

Sat - 02105

Sun - 0206

Mon - 0207

Tue - 02108

Wed - 02109

Thu - 02/1 0

Fn - 02111

Sat - 02112

Sun - 0213

Mon - 021 4

lue - 02115

Wed - 0211 6

ïhu - 02117

Fn - 02118

TOTALS

Daily Average

Signature of Person Making Count:

Printed Name:

Date:

AUBURN 26325-9998

o21o5t2011 through 0211812011

TER Y LUCADO

Other

0

0

0

0

0

0

U

0

0

0

0

0

0

U

00

TERRY LUCADO

04t20t11

ParcelsLetters Flats

First
Class Standa rd Priority Standard

First
Class Standard

n 00 U 019 0

0 00 0 0 00

0 0 042 0 0 0

4 0 0105 0 0 0
nn 1 014 0 0

n 0n 0 1 4112
n 0104 0 0 n 2

0 U 0 ñ27 0 0

00 0 00 0

0 084 U 0 0 0

1 0 124 tt 0 0

0 1 0 050 n 0

0 l.ln U I 023
U 052 0 U 0 2

0 1656 U U 2 15

o.2 13 0.0 0154.7 0.0 0.0
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OIC/POSTMASTER

SUBJECT: AIIBURN Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizafions, and

local government offices, and schools that are served by the AUBURN Post Office. The list of
businesses should include smail, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc, religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the AUBURN Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space

below the total number of Post Office box, general, and street delivery customers served by the

office. Return all documents to PAUL BRADSHAW by 0310912011, This information will be

entered into the official record for public viewing.

Post Office Box
General Delìvery
Rural Route (RR)
Highway Contract Route (HCR)
Intermediate RR
Intermediate HCR
City Delivery
Total Customers

47
0

95

167

If you have any comments on alternate means of providing services to the AIIBIIRN customers,
please provide them below:

PAIIL BRADSHAW
Post Office Review Coordinator

Comments:

Auburn Baptist, Auburn Cash & Carry, Auburn 4-H Club, Auburn Methodist, Sunny Holiow Farm,

Community Asst., The Church of God, Black Bear Historical Clothing, Education Outreach, Town
of Auburn, I No Tech, Country Cabinet Maker

cc: Official Record

25
0

0

0
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021161201r

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the AUBTIRN Post Office,26325 - 9998,1ocated in Ritchie County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your fìndings in the yellow blocks below. Once cornplete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

PAI'L BRADSIIAV/
Post Office Review Coordinator
APPALACHIAN PFC

NBR records of mail theft or vandalism: 2

Comments/Findings:

cc: Official Record



Ritchie County Sheriff s
Sheriff Bry* D. Backus

109 North Street, Harrisville, WV 26962
Phone: 304-&3-2262 FAX: 304-643-4209

Tax Division: 304-6 43-2'1.64 Ext-239

NÐ

l!

211U11

2

United States Postal Service
USPS Appalachian District
Teresa Price, Review Coordinator
P.O. Box 59601
Charleston, WV 25350-9601

Ms. Price,

This correspondence is being provided in response to your inquiry,
regarding thefts andlor vandalism complaints related to the Auburn Post
Office. To date we have not logged any formal complaints through our
office involving the Auburn Post Office. However, if you have a specific
date or time that an incident is alleged to have happened we can check
officer daily duty logs to see if anything has been logged for information
pu{poses. If you agency has any further questions or concems please feel
free to contact our office.

eriff Bryan B
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Post Office Survey Sheet
Post Offìce Name

Congressional District

AUBURN ZIP+4

Date

26325-9998

1 05/20/2011

1 List specifìc information about the facilþ, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other dehciencies or facto¡s to consider.

This is inside a store area - this building belongs to the PMR

2

3

4

Is the facility accessible to persons with disabilities? ffj v"' [J "o
Lease terms? 30-day cancellation clause? yes

Are suitable alternate quarters available for an independentPost Office? Ifso, where?

Post of,fice is attached to a sto¡e.

5. Listpotential CPO sites.

6
Are there any postage meter customers or permit mailers? fJ v". lZ *o
Ifyes, please identif, them by name and address.

7
'Which 

career and nonca¡eer employees will be affected and what accommodations will be made for them?

PMR The noncareer postmaster relief may be separated from fhe Postal Service.

8 How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail ar¡ives before.08:00 and is dispatched after 16:30 via Highway Conhact Route. A collection box wiÌl not be retained. A
Iocked pouch will not be utilized.

How many Post Office boxes a¡e installed?

How many Post OffÌce boxes a¡e used?

What are the window service hours?

200

+/

8:00 to 12:00 and 12:30 to 4:30 M-F

9:30 to 10:30 S

What are the lobby hours? 8:00 to 4:30 M-F

9:30 to 10:30 S

9. Have there been recent cases ofmail theft or vandalism reported to the postmaster/OlC? Explain.

No



Post Office Survey Sheet þ onti nue d)
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Page Nbr: I5

Page Nbr: 2

t0. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Offioe Boxes, furriture, safe)?

None

11 List potential CBU/parcel lockers sites and distances from present Post Office site.

N/A

t2. Are there any special customer needs? (People who ca¡not read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

No. Thete are people in the community who ca¡not read or write. These customers may be assisted by the mail canie¡'s or the
employees of the T¡oy Post Office.

13. Rural deliverylHCR delivery.

a. What is current evaluation?

b. Will this change result in the route being overburdened?

If so, what accornmodations will be made to adjust the route?

c. How nrany boxes and nriles will be added to the route?

d. What would be the additional annual expense if the route is increased?

e. What is the one-time cost of CBU/pa¡cel locker installation (id appropriate)?

f. At what time of the day does the carrier begin delivery to the community?

rù/ill this delivery time be affected if the office is discontinued? (y or N)

If so, horv?

N/A

l_l v.' lZ No

47, box 2.00 Miles

JOJU

I 200

9:00

l- v.' l]j *o
0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
t4rr' 

discontinued?Ifso,how(Cost)?lf More pJ Same l] Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name

Congressional District

AUBURN ZTP+4

Date

26325-9998

I 05120/2011

1. Incorporated?

Local government provided by:

Police protection provided by:

Fire protection provided by:

School location:

2. What population gror,lth is expected? (Please document your source)

the zip code demoqraphic ¡eport

! v.' lZi ¡to

the City of Aubum

Ritchie County Sheriff s Department

Volunteer Fire Department

Troy

expects a .19%o de crease in the next five years.

3, What residential, commercial, or business growth is expected? (Please document your source)

4

the code a .19olo decrease in the next five

History. (Are there any special historical events related to the community?
Are there any special community events to consider?
Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the fìeld real estate office when verification is needed.)

none

5 What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

farmers and reti¡ees

6

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
school bus slop, cotnmunify meeting location, voting place, government fonn distribution center
Do employees ofthe offìce offer assistance to senior citizens and handicapped)?
What provisions can be made for these servjces if the Post Office is discontinued?

none



Page 1 o1

UP CODE DEMOGRAPHIC REPORT

t{lcl/.Fr-N1,_

t; 6
2

rost Office Name:
ZIP Code:

Auburn, WV
26325

266
262

Total Population:
2010
201s

Total Households:
2010 103
2015 tjz

Projected Annual Household Growth Rate: -O,L9o/o

ty Planning 2010 Dataset

N_ew_Zl_Pl_s_d-e_S_ealc_h

I H-o¡te I llsPS-BUe I As€lsla¡ec I

,l I 56.72.29 .1 05/req/GrowthResults 1 0,cfm 2lr5l20



AUBURN

26325 -9998 District:
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U.S, Posta¡ Serv¡ce
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

Fact Sheet

1. Date
Prepared

05117 12011

¿. ros( 9trtce Name
AUBURN

J. ltate ¿nq 4tr ? + çooe
VvV,26325-9998

4, Urs¡ftcr, uuslomer !erutce
APPALACHIAN PFC

l. Area, çusromer òerytce
EASTERN

Þ. uounty
Ritch¡€ 1

and revenue has declined w¡th lha
number of customers and minimal

of daily rela¡l trânsactions. The Postal
leels cont¡nued operat¡ons of the

w¡thin the community w¡¡l cont¡nue to
a max¡mum degree ot regular and
seMce.

No Suspension

c. Currenl PM POSITION Level
(1 50)EAS-1 r

d No of Clerks- 0 No of Career- 0

e, No ol Others- 0 No of Career- 0

lfi uon-career

Downgreded from EAS-1 1

No of Non-Career- 0

No of Non-Carser- 0

PM Vacancy Reason & Dâte: retireda. P¡i

b.

Occupied 0l/03i2008

otc Career
a- Lobby T¡mÊ M-F
8:00 to 4:30 41.00

8:00 lo 12:00 and 12:30 to 9:30 to 10:30
Sata. T¡me M-F

4:30

lotal

Hours
Per Week

Sat
9:30 to 10:30

c. City Del¡very |

g. No. Recejvìng Dupl¡cate Seru¡ce I

h. Average No. Daily Transactions 
I

0

47

0

167

0

45.20

a General De¡ivery

b P.O- Box

e Highway Contract Route Box

d. Rural

f. Total e.rotal l-]!l
L No. of Postage Meters I

q No. of Perm¡ts 
I

d. Other

Dispåtched

54

0

0

55

0

0

Recêìved

303

Types of Ma¡l

a. F¡rst-Class

b. Newspaper

c Parcel

2008
2009
2010

a.
s 14,326
5 13,300
511,241 I 33168

Basíc Salary
Cola ) 1,111

of

I eosralowned l] Leasedrr¡,Lsés.4ExpretionDetê)10/31/2013 Annual Leases7155

3o¡aycancettarionclausez l] ves [l[ ruo Evicted? il ves [fi No (irYes,mustv¿cateby)

Loæled in: ff eurin.." I ffo*" ø oulet suitable altemate quarters avaìlable? [ V". EI t"

cancellation clause

'17. Schools, Churches and Organization in Sery¡ce Area: Noi 6

Auburn Bapt¡st, Auburn Methodist, The Church olGod, Auburn Wo He Lo
4-H Club, Aubum Commun¡ty Assoc, Auburn Communlty Educal¡onal
Oulreech

19- Administrative/Emanating Ofl¡ce (Proposed):

EAS
Name TROY PO Level 13 Miles Away 9.5

-.T¡d1õ-1ZõÍ- 

12:30-
Window Sery¡ce ¡qs¡s¡ g-Flo 16:15

Tiddb-TzfiJ:rßtr
8:30 to 10:15

N4-Fto 1ô:30Lobby Hours: SAT 8:30 to 10:30

PO Boxes Available: 37

20, Nearest Post Otlice (¡l d¡ffercnl fron ahove):

EAS Tâ
Level " Mrles Away 95
- 12:30

Wndow Seru¡ce Hours: M-Fto l6:15 SAT 8:30 to 10:15
-6-trlõ-TzrTFrtgf
8:00 lo 12:00

M-Fto 16:30

fROY PO
NAme

Lobby Hours:

PO Boxes Available:

SAT 8:30 to 10:30

18, Businesses in Seryìce Area: No:

Auburn Cash and Carry, Sunny Hollow Farm, Black Bear Historical
Clolhing, Town of Aubrun, I No Tech and the Country Cab¡net Maker

6

¿1. tte
Pnntêo Name ãno I lile
]AI.JL BRADSHAW

)¡gnarure
ÒAUL BRADSHAW

r etePnone l\o. A! t,l
(304) 561-1251

]HARLESTON, \A¡V
_ocalon-v utsconuf tuance voorotnalor t!ame

]AUL BRADSHAW
| | etepnone t\u AU t,
llsoa¡ sot-rzst
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This form is a place holder for number 22.

Final document will contain the:
Returned Customer Questionnaires and
Postal Service response letters.
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Item Nbr: 21

Page Nbr: 1

Q3t21t2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, I would like your opinion concerning a poss¡ble change
in the way your postal seryice is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will províde a maximum degree of regular and effective service.

The postmaster at the AUBURN Post Offìce retired on 0110312008. A review of the business activities of the Post Office revealed
that the office workload had declined. Ou¡ offìce review revealed an average 45.40 daily retail window transaclions. This reduced
workload suggests that the maintenance of an independent office at AUBURN may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Highway Contract Route Service emanating from the TROY PO.

We estimate that canier service would cost the Postal Service substantially less than maintaining the Post Offìce in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available atthe TROY PO, located 9.5 miles away. Hours of service atthis office are 08t00 16:15,
Monday through Friday, and 08:30 10:15 on Saturday. Post Office box service is available atthis location atthe same fees.

I invite you to think about a possible change to Highway Contract Route Service. Please return the enclosed questionnaire by
0410812011 using the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Aubum Community Building on Q4lQBl2011 from 6:00 pm to 7:00 pm to answer questions and provide information about our
service, You may wish to discuss and submit your questionnaire at that time.

lf you have any questions, you may call Teresa Price at (304) 561-1052.

Thank you for your assistance.

Sincerely,

SAMUEL GROSSA
Manager, Post Office Operations
PO Box 59992
Charleston, \¡ / 25350-9992

Enclosures:
Questionnaire and retum envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations
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Postal Service Customer Questionaire Analysis

Oueslionna¡res were distrìbuted to all delivery customers of the AUBURN Post Office on 0312112011, Additionally, during the

survey period, quest¡onna¡res were available at the AUBURN Post Otflce to walk-¡n reta¡l customers.

Number of Questiona¡res

Tolal queslÌonnaires distributed

Favorable to proposal

Unfavorable to proposa¡

Expressing no opinon

Total questionnaires received

180

14

54

Postal conceÌns
The following postal concerns were expressed

. Concern (No Opinìon):I Customer expressed a concern about leaving money in the mailbox.

Response:
TheRural CarrierbLlysyourstampsforyouattheendoflhedaywhenhefnish'stherotlte SinceheisbasedoutofTroy
\ryV, that is the most convenient place for him to buy stamps and then sort it for delÌvery to you the nexl day Customers may

place a nole ìn their maìlboxes ¡nslructing the carrier to sound lheir horn when they arr¡ve, in order to lransact financial
busi ness.

Concern (No Opinion):
2 Customeis expiessed concern for those cuslomers with disabilities who âre nol able lo go lo adminoffce Post Office to pick

up their mail.

Response:
Cuslomers are nol requìred to travel lo another posl ofice to receìve maif or oblain retail seruìces. These serv¡ces w¡ll be

provided by lhe carier to a roadside maifbox located close to cuslomers' residences. ln hardship cases, delivery can be

made to the holne of a customer. Changes ¡n the type of delivery are considered where service by existing methods would

impose an extreme phys¡Él hardship for an ìndivìdLral customer. Any request for a change in delìvery method must be

subm¡lled in writing 1o the administrative postmaster

. Concern (No Opinion):
" Custom"i" expiessed concefn over the apparent lack of interest by the Postal Service for the needs of the community.

Response:
The postal Service ìs required lo provide each corrmunily wíth regular and effect¡ve serv¡ce, us¡ng the most cosl effcient

means possible The proposed alternale delivery seruice w¡ll meet the mailing and service needs of lhe colîmun¡ty in a more
cost etfective mannef

, Concern (No Opinion):a Customers felt inclemenl weather and Poor road conditions might impede delivery.

Response:
Both inclement weaìher and heavy mãil volume can æuse dev¡aÙons from the normal delivery schedule. However, the

c€rrier is required to provide a vehlcle of adequate size. equipped w¡tlì necessary eqtripment (cha¡ns or snow lires, warntng
lights or signs etc ) lo serve the route safely and effic¡enlly and in ãccordance wilh lederal, slate and local molor vehicle

laws and regulatrons.

Concern (No Opinion):
Customers were concerned about mail security.

Response:
CLtstomers may place a lock on their mailboxes The maìlbox must have a slot large enough lo accommodale the customeas

normal daily mâìi volume. The Postal Service does not open ma¡lboxes which are locked and does not accept keys for this

PUrpose.

Concern (No Opinion):
Customers were concerned aboul oblaining services from lhe carner.

Response:
ivlost lransactions do not require meeting the carrier at lhe mailbox. SÌamps by lVìail and Money Order Applic¿'t¡on forms are

åvailable for customer conven¡ence. Listed Þelow are some services ava¡lable lrom the carrier and hov/ to obiain them

PURCHASING STAMPS BY MAIL
The Stâmps by lVlail Program provides cuslomers the opportunily to purchase stamPs. envelopes, and postâl cards by using

Fonn 3227-R,-Stanrp Puichase Order (Rural), available from the post offÌce or the carr¡er Commemorative stamps and

slarnp collecling products are also available. The cLrstomer addresses the postage paid order form envelope, encloses
payment by peisonal check or postal money order made payable to the US Postal Servìce, and ma¡ls the form (postage-free)

or ieaves it in the mailbox for the carrier to pick up. lVlosl orders are processed overnight, and some lmmedìately.

PURCHASING POSTAL MONEY ORDERS
Cuslomers nay purchase money orders þy meeting the carrìer at the mailbox, comPleting an aPplication, and Paying the
carrier (in cashl the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The
money order is completed when the carrier retL¡rns 10 the post office, and a money order receiPt is left ín the c(stome/s
mailbóx on lhe next delìvery day. Most cuslomers provide the carrier w¡th a stamPed, self-addressed envelope in which the

completed money orderis ma¡led to its destinat¡on. lf customers preler, the completed money orders wìll be retumed for
verific¿tion on the nexl delivery day.

SPECIAL SERVICES
Special services such as certifled, registered, Express Mail, delìvery confirmation, signature conf¡rmation, and COD may be

oblainedfronllhecarrierbyleavinganoleinthemallÞox,alongwilhlheappropr¡atepayment Thecarrierwill provìdelhe

seruices thal day and leave a cuslomer receipt in the mailbox on lhe next delivery day

HOLDING MAIL
Customers who will be away lor an extended lime, such as a vacation, may request lhal their mail be held at lhe post office

5
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Concern (No Opinion):
Customers were concerned about senior citizens.

Response:
Carrier service is beneficial 10 many senior citizens and those who face special challenges because the carrier c€n provide
delivery and reta¡l services to - Cuslômers do not have to make a special trip lo the post olfice for service. Special provisions
are made for hardship cases or special customer needs. To requesl an exception for hardshìp delivery, cuslomers may
conlacl the adr¡in¡strat¡ve postnraster for more informalion.

Concern (No Opinion):
No Concern

Response:

Concern (No Opinion):
You expressed a concern that you don't qualily for rural delivery servrce.

Response:
There are several guìdelines wh¡ch mLrst be mel pr¡orto a road being approved for delivery. The road to be traveled must þe
at least 14 feet wide and maintained at all times of the year. lt cannot dead end in a prìvate driveway even if lhe drive is
mainlained by a municìpality. There must be a suitable turnìng poìnl provided lor the carr¡êr, preferably wilh no backing. lf
backing is involved, there are other gu¡delines ìo êdhere to lf backing is necess¡lated, the Postmaster must ver¡fy ¡t is in a
low-traif¡c area and there are no children in the immediate vicÍnity on a regular basis. There musl also be a minimum of one
famìlyperone-half mileoftravel Youcanaskloranefensionof delivery(PSFORM4027) if youfeel youmayqualifyfor
this service.

Concern (No Opinion):
You were concerned aboul having lo lravel to another posl offce for serv¡ce.

Response:
Seruices prov¡ded al the posl office wi¡l be availâble from the carr¡er, and customers w¡ll not have to travel lo another posl
off¡ceforservice lvlosttransacijonsdonotrequ¡remeetingthecarrieratlhemailbox.StampsbyMail andlvloneyOrder
Application forms are available tor cuslomer convenience.

Concern (UnFavorable):
Cuslomer expressed a concern âboul leaving money in the mailbox.

Response:
A quest¡onnaire was sent to the postal ¡nspection service concerning mail theft and vandalism in the Auþurn Post Office
area. Their records indicale that there has not been any report of mail theft or vandalism rn lhe area. However, cusìomers
may place a nole in their mâ¡lboxes instructing the carrier lo sound their horn when lhey arrlve, in order to lransâct fnanc¡al
busi ness.

Concern (UnFavorable):
Cuslomer expressed a concern about leaving money in the mailbox.

Response;
A quest¡onnaire was sent lo the postal ¡nspeclion service concernrng mail theft and vandalism ¡n the suspended Post Office
area, Therr records indicate that there has not been any report of mail theft or vandalistn in the area However. customers
may place a note in lhe¡r mailboxes inslruct¡ng the caÍr¡er to sound their horn when lhey affive, in order 10 transacl f¡narìcial
þusiness.

Concern (UnFavorable):
Customers asked why their post oflìce was being disconlinued while others were retained.

Response:
Posl offices ere reviewed on a case-by-case basis. When there is a vacancy ìn a small office, it is customary to conc[rcl a
study of the business activity and investigate the feasibility of prov¡díng seru¡ce by âlternate means

Concern (UnFavorable):
Customers expressed concern about collection of oulgoing mail.

Responsel
Collection of mail will be made by tlre carrier when serving the route The custome¡'should raise the flag on tlle mailbox 10

alert the canier that oulgoing mail ¡s to be sollected from the mailbox.

Concern (UnFavoraÞle):
Customers expressed concern for those cuslomers with disabilities who are not aÞle to go lo adminoff ce Post Offlc€ to p¡ck
up their mail.

Response:
C\rstomets are not required lo travel to another posl office to receive mail or obtain retail services. These services will be
provided by the c€rier to a roads¡de mailbox located close to customers' residences. ln hardship cases, delivery can be
maclelothehomeofacuslomer Changes¡nlhetypeofdeliveryarecons¡deredwhereservicebyexistingmethodswould
impose an extrenre phys¡cal hardship for an indivjdual cuslomer. Any request for a change in ciel¡very method must be
submitted in writing to the adm¡n¡strat¡ve postmasier.

Concern (UnFavorable):
Customers slated the town was ìncorporated and should have a postmaster.

Response:
The incorporated status of a town has no bearing on its requirements lor posial services

Concern (UnFavorable):
Customers were concerned about later delivery of mail.

Response:
A cuslomer's location on a carrier's ììne ol travel determines the time of day mail is delivered. This, of course, predudes
provid¡nq early delivery of ma¡l to every customer because, no matter how we structure a route, sorrebody must be last. We
do, however, carefully consÌder the volume of majl for each route so thãt we can deliver lhe greatest amounl ol mail at the
earliest possible hour- \Mlh the largest fleet of delivery vehicles ¡n the wodd we ¡¡usl pay spec¡al atlention 10 energy
conservation nleasures. to m¡nim¡ze vehicle and fuel expenses. \,Vhen the pt¡ce of gasoline goes up one cenl per gallon our
total gasolìne cost rises more than $8 million. Therefore. when slrucluring a roLrte, we must Þalance our goal to deliver as
much maíl as possible as early as possible with the need to minimize the travel d¡stance a route must cover.

uef ree¡r \vrr qYwrqv'e/.

Customers were concerned about mail security.

Response:
Customers may place a lock on their ma¡lboxes. The mailbox must hzve a slol large enough 10 accornmodale the customer's
normal daily maiì volume. The Postal Service does not open mailboxes which are locked and does not accept keys forthis
DUrOoSe.
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22.

Ccncern (UnFa rorahlc):
Customers were concerned about obtaining accountable mail and large parcels.

Response:
ìf you live less than one-half mile from the line of tÍavel, the canier lvill attempt delìvery of accountable items and large
parcels to the customer's residence. lf the live over one-half mile away or is nol home when del¡very is âttempted, a notìce
will be left in the mailbox Large parcels will be left outside lhe mailbox or at a desìgnated location or a notice wìll be left ìn
lhe ma¡lbox Attempted delivery items will be taken back to the adm¡nistrative Post Off¡ce. Customers may pick up the item
at the post omce. requesl redelivery on another day or aLrthorize delivery to another party.

Concern (UnFavorable):
Customers were concerned aboul obtaining services from the catner

Response:
Most transactions do not requíre meeting the carrier at the maílbox Stamps by Ma¡l and l\iloney Order ApplicalÍon forms are
available lor customer conven¡ence. Listed below are some seMces ava¡lable from the carrier and hov¡ to obtain them.

21

PURCHASING STAMPS BY MAIL
The Stamps by llìail Program provìdes customers the opportunity to purchase stamps. envelopes, and postal cards by using
Fonn 3227-R, Stamp Purchase Order (Rural). avaÍlable from the post office or the carrìer, Commemorative slamps and
stamp collecting products are also avallabìe. The customer addresses the postage pâid order fon¡ enúelope, encloses
payment by personal check or poslal money order made payable to the US Poslal Serv¡ce, and mails the fôrm (postâge-free)
or leaves ¡1 in the mailbox for the carrìer to pick up. lvlost orders âre processed overnìght, and some ímmed¡ately

PURCHASfNG POSTAL MONEY ORDERS
Cuslomers rnay purchase money orders by meeting the carrler at the mâilbox, completing an applicalion. and pay¡ng the
canier (in cash) the pr¡ce of the money order. pius lhe fee The carrier gives the customer â rece¡pt for the applicalion lhe
money order ls compleled when the c¿rrier returns to the post off¡ce, and a money order receipt ¡s lefl in the custome/s
maílbox on the nexl delivery day. Most customers provlde the carrier wilh a slamped. self-addressed envelope in wh¡ch the
completed money order is mailed to its destinat¡on. lf customers prefer. the completed money orders will be returned for
veriflcation on lhe next delivery day

SPECIAL SERVICES
Special services such as certif¡ed, regislered, Express l/ail, delìvery confirmation, signâture confirmal¡on. and COD may be
obtâined from the carrÍer by leaving a note in lhe mailbox, along with the appropriafe paymenl. The canier will ptovide lhe
services thal day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
CLrslomers who will be away for an exlended tìme. sLrch as a vacatÍon, may requesl lhat their ma¡l be held at the posl olfce
during their absence. Upon return the customer asks the post offìce lo resume delivery.

Concern (UnFavorable):
No Concern

Response:

Concern (UnFavorable):
You expressed a concern that you don't qualifyfor rural delivery servrce.

Response:
There are severâl guidelines which must be met prior lo a road being approved for delivery The road to be traveled must be
at leasl 14 leet w¡de and mainlai¡red at all times of the year ¡l cannot dead end in a p¡ivate driveway even if lhe drive is
rraintained by a municípality. There must be a suitable turning po¡nt provided Íor the carrier, preferably wìth no backing lf
backing is involved, there are olher guideiines to adhere lo lf backing is necessitated, the Poslmaster rnust verify it is in a
low-trafJ¡c area and there are no children in the ¡mrÌed¡ale vicinity on a regular basis. There must also be a r¡¡n¡mum of one
family per one-half m¡le of lravel. You can ask for an ertens¡on of del¡very (PS FORIVI 4027\ if you feel you may qualify for
this service.

Concern (UnFavorable):
--' You were concerned about having lo lravel lo anolher post office for serv¡ce.

Response:
Services prov¡ded at the posl office will be available from lhe carrier, and customers will not have to lravel lo anolher post
offce for se¡vice ¡/lost transactions do nol require meeling the carrier at the mailbox. Slamps by Mail and lVoney Order
Applicalion fornrs are availaþle for cuslomer convenience.

Nonpostal Concerns

The following nonpostal concerns were expressed

" Concern(UnFavorable):
'' Cuslomers expressed concern for loss of commun¡ty identily.

Response:
A community s identity derives from the inte¡'est and vitality of ils residents and the¡r use of lts name The Postal Seruice is
hefping to preserye community identity by continuing the use of lhe suspended Post Offce name and ZIP Code.
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

, Concern (UnFavorable):
' Customer expressed concern over the possibility of traveling further to mail parcels.

Response:
Carrier Pickup(USPS.com): This service allows customers to schedule the pickup of ihelr mail piece(s) at the same time

theìr mail is deiivered by tÉeir carrier. There is no additional charge for Carrier Pickup when the mall can be picked up

during the carrier's line of travel. When a customer schedules this service via the lnternet, it alerts the Postmaster via a

computer application that generates carrier instructions for customer Carrier Pickup requests.

3.

Concern (UnFavorable):
You were concerned about having to travel to another post offìce for service.

Response:
Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post offìcà for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money

Order Application forms are available for customer convenience.

Concern (Un Favorable):
Customer expressed a concern about package delivery and pickup.

Response:
Ruräl carriers will deliver packages that fii in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up lo /, mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

Concern (UnFavorable):
Customers were concerned about mail security.

Response:
Cusiomers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the

customer's normal daily mail volume. The Postal Service does not open mallboxes which are locked and does not

accept keys for this purpose.

Concern (UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery.

Response:
Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the

carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow t¡res,

warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local

motor vehicle laws and regulations.

Concern (Un Favorable):
Customers asked why their post office was being discontinued while others were retained.

Response:
Post offices are reviewed on a case-by-case basis When there is a vacancy in a small offÌce, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers were concerned about a change of ZIP Code.

Response:
Ihe proposed change of the ZIP Code may be necessary due to 91 1 addressing requirements.

Concern (UnFavorable):
You expressed a concern that customers requested and were denied rural delivery servlce

Response:
There are several guidelines which must be met priorto a road being approved for delivery. The road to be traveled
must be at least 14 feetwide and maintained at all times of the year. lt cannot dead end in a private driveway even if

the drive is maintained by a municipality. There must be a suitable turning point provided forthe carrier, preferably with
no backing. lf backing is involved, there are other guidelines to adhere to. lf backing is necessitated, the Postmaster
must verify it ìs ìn a lowlraffÌc area and there are no children in the immediate vicinity on a regular basis. There must
also be a minimum of one family per one-half mile of travel.

Concern (UnFavorable):
Customers were concerned about the quality of service, reliability, and integrity of the contractor.

Response:

4.
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Phone: 304.643.2505
Faxz 304.643.2502

rceda@zoominternet. net

PO Box 177
217 West Main Street
Harrisville, WV 26362

April 8,2071

Manager of Post Office Operations
Nir. Erio.Giossa
200 Cava Drive
Clarksburg, V/V 2630I

RE: Auburn Post Office in Ritchie County

Dear Mr. Grossa,

The Ritchie County Economic Development Authority voted at their April 7,2011 meeting to
write a letter opposing the closing of the Auburn Post Office in Ritchie County.

Auburn is made up of elderly and low income residents, many of whom either do not drive or do
not own a vehicle. The closest post office would be 5 miles away, making it impossible for some
to get to another post off,rce. The Town of Auburn is already isolated, as it is, and the possibility
of losing the post office would cause the town to become even more desolate.

The closing would prove to be detrimental to its citizens

Thank you for your consitieration.

Sincerely

{
L. Edman, President
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barckground, arìd lhe quality and locetion of the facìlity The successfu! bidder must be bonded and t¡¡ill be trained.

admiñistered, and supervised by the Postal Service to ensure high standards of seryice.

Concern (UnFavorable):1u' Customeis were conce;ned about obtaining accountable mail and large parcels.

Response:
lf you live less than one-half mile from the line of travel, the carrierwill attemp ge

párcels to the customefs residence. lf the live over one-half mile away or ls n
notice will be left in the mailbox. Large parcels will be left outside the mailbox will

be left in the mailbox. Attempted delivery items will be taken back to the admi pick

up the item at the post offìce, request redelivery on another day or authorize delivery to another party.

Nonpostal Concerns

, Concern (UnFavorable):
'' Customers stated the town was incorporated and should have a postmaster.

Response:
The incorporated status of a town has no bearing on its requirements for postal services.

Concern (UnFavorable):
Customers were concerned about senior citizens.

Response:
Cariier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes. Customers do not have to make a special trlp to the post

ôffice for serviie. Special provisions are made for hardship cases or special customer needs. To request an exception
for hardship delivery, customers may contact the administrative postmaster for more information.

Concern (UnFavorable):
Customeis expressed concern for those customers with disabilities who are not able to go to adminoffÌce Post Office to
pick up their mail.

Response:
Cusiomers are not required to travel to another post office to receive mail or obtain retail services. These services will be

provided by the carrieito a roadside mailbox located close to customers' residences. ln hardship cases, delivery can be

i¡ade to thê home of a customer. Changes in the type of delivery are considered where service by existing methods
would impose an extreme physical nardèhip for an individual customer. Any request for a change ìn delivery method

must be submitted in writing to the administrative postmaster.

Concern (UnFavorable):
Customers expressed concern for loss of community identity.

Response:
A community's identity derives from the interest and vitality of its residents and their use of lts name. The Postal Service

ìs helping to preserve communiÇ identity by continuing the use of the suspended Post Office name and ZIP Code.

?
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June 14,2011

The Honorable Joe Manchin, lll
United States Senate
Washington, DC 2051 0-4804

Dear Senator Manchin

This is in response to your May 24letter on behalf of Ms. Siona Osborne of Auburn, regarding the
Post Office in that community.

Thank you for sharing Ms. Osborne's concerns. As you are aware, the U.S. Postal Service
receives no tax dollars for operating expenses, and relies on the sale of postage, products
and services to fund its operations. As a result of dramatic declines in mail volume, the Postal
Service continues to experience significantly reduced revenue. ln fact, over the past five years,
mailvolume has declined by 43.1 billion pieces, customer visits have decreased by 200 million,
and retail transactions have diminished by $2 billion. ln order to sustain universal mail service
to the American people, we are taking every action within our control to cut costs and streamline
operations across the organization.

Appalachian District officials confirm that the Auburn Post Office is being studíed for possible
discontinuance. The study is ongoing, and no final decision has been made. Please be assured
that postal officials are devoting careful attention to this study, and customers will be notified in

advance of any changes that may affect service in their area.

During this process, postal managers will consider the effect on the communityr and postal
employees, the ability to provide a maximum degree of effective and regular postal services
to the affected community, and potential economic savings. Customers of an office considered
for closing are provided opportunities, through questionnaires and public meetings, to share
their concerns and views both on the action and on mail service alternatives. Before the Postal
Service makes a decision to close or consolidate an independent Post Office, we comply with
all the stipulations mandated by federal law. All final decisions are subject to review by the
independent Postal Regulatory Commíssion, and the discontinuance procedures contained
in Title 39, United States Code, are exercised before an independent Post Office can be
permanently closed. lf an office is closed, the office name is retained for use in local mailing
addresses to preserve community identity.

z.Y
5

==il 
UNITEoSTA'rß

Z' ITETALSEIa/rce





JOE M,\NCHIN III ITEM t{o.
PAGE

ä¡titrd 5tüt es Frilatr
wASHINGToN, bc zosl o-¿go¿

L'\,LNT | ¡!V. LI
1 sU,lL 3!jJ

ll^rÙ Ft:in t)tN(ì
':\'^S¡r I N GT()¡.- 1C, tji, i íi

'.2rJ2 : 22-r 3'i:3't

.1rr!:;l ! t;irì|l-] i

L j¡ tF Lì'í A¡1il ;'lA t UlìAL
ßESOURCES COMMITTEE

AA i\-4ED SERVICJES COI\IMITTEE

srit (.:rAr. coMN4i t rÉt' ()N AGIN(j

Mav 24-2011

Ms Marie'J-herese ì)ominsuez
Vicc President of Government Relalions and Public Policv
U.S. Postal Scn,icc
-175 LcnjänrPlaza SW. Room 10804
Wzrshingtt-rn. D.C. 2026 0-0t104

I)car Ms. Domin_euez-.

Plcasc scc ths cncloscd corrcspondence liom Ms. Siona Osbome. Auburn. West
Virginia. regarding her concern about the possible closure of the Auburn Post
Oftice. ì. tt'lo. am concerned about the írnpact this closing r+ill have on thc
residents of Auburn. especially senior citizens.

I lvould apprcciate your looking into this matter. and providing me a rcport. I look
lbnvartJ [o 1'our early' repll'.

"l hank 1'ou fbr your attention to this matf.cr

Sincerell''.

in IIIJ

U States Scnator

JMikrn
Enclosure
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Message Details Attachrnents Headers Source
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Iìrom : " osborne.sionan@gsc. glenville.edu" (osbornc. si onan@gsc.glenvi llc.cdu>
Dare: 411 1201 1 I :07 :1 7 AM
l'o: "webmail'@manchin-íq-senate.gov" <*'ebmail@manchin-iq.scnatc'gov>
Cc:
Subject: Save the Auburn Post Office

<t P>l 29.7 1 .10 I . I 75<IP>
<API'>SCICMAII.
<l) RliF IX>Ms.</PRE FIX>
<þ'1 RS'l> S iona</FI RS T)
<LAST>Osbornc</LAST>
<ADDRI>P.O. Ilox 1 </ADDRI>
<ADDR2></ADDR2>
<CITY>Auburn</CITY>
<s'f^l"E>wv</STATE>
<zlP>26325<l'/]P>
<PI-IONI></PHONE>
<EMAIL>osborne.si onan@gsc.glenville.edu</EMAI I.>
<ISSUþ]>POST</ISSUE>
<MSG>M.v namc is Siona Osborne; I am26 years old and live in Auburn. Wcst Virginia. I am
rvriting to t-ou to appcal the closure of the Post Offrce in our comrnuní¡v. Due to revenue issucs

r.vith our Post Oflìce the United States Post Office officials are trying to close iÎ. However therc

have been no offìcial arutouncements made, there have been indications of its intended closure. I
f-eel that our Irost Office is the lasl thing we have that defines us as a community and by closing it
our 1ou,n will losc it identity.
Aubum is a small. low-income community consisting of retirees, small farms. and

elderly/disabied. Auburn has an average total population of around 295 and a housing population
o1-about I 15. Man;- of these residcnts walk to the post office to pick up their mail and to purchasc
money orders to pay their bills. Closure of this post olÏce will force residents to drive a greatcr
dista¡-rcc to pick up packages and certified lctters, as w'eìl as stamps, etc. 'l'his produces a problcnl
1br cveryone bul espccially for the ones who are dísabled and then there arc those rvho don't own
vehiclcs and therefore couldn't travel the distance. Hou'¿rrc these residents suppose to reccive
their mail on a daily basis. along with everyone else?
Wc need help in achieving our goal to save the Auburn Post O1ñce. We are doing everything \Ye

can iiom involving thc media to the signing of petitions. Any help you would providc would bc
grcatl-v apprecialed by not only mc but the entire Auburn community. Our f rnal mccting to c1ecide'

rvhat happens is April 8th. Thank you for your time in this matter.
Sinccrelv,
Siona N icole Osborne</MSG>
</APP>

http://manchin-ic1:800/lQ/vicw_eml_2.aspx?rid:10-l01436&oid:192604&{did:&tiom sct... 5/2412011



Item Nbr:29
Page Nbr: 2

Docker: 1353656 - 26325

Section lV

,/

Section Vl

Section Vll

Checklist Completed By:

Economic Savings

A statement of annual savings includes a breakdown as follows
Postmaster salary (EAS--!!, Minimum, no COLA)
Fringe benefits 33.5%

Rental costs, excluding utilities

Total annual costs

Less estimated cost of replacement serv¡ce

Total annual savings
A one-time expense o'f fi Ò will be/was incurred for installation of CBUs and parcel lockers.

"/ ls postmaster salary based on the minimum salary without COLA?

,/ Does postmaster salary reflect the current office evaluation?

Section V Other Factors

$ llrrt$ ì rss
$ {t,l3Ll

3L30
$ Ll'| 8o\

The Postal Service has identifìed no other factors for consideration (if appropriate).

List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. ln taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made thatthis is a proposal and not a final determination. lf a final
determination is made to discontinue the offÌce, information on the appeal process will be provided
at that time.

lnvestigative Coordinator

and C

D¡ ct PO Review Coordinator

Date

Date
2.5 ?âl/



Docket: 1353656 ' 26325
Item Nbr: 29
Page Nbr: I

Section I

Proposal Checl<ìist

Responsiveness to Community Postal Needs

Tell what we are doing and why.

ls reason for discontinuance justified and documented in the record?

lf suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OlC

Number of customers and type of service they received and wìll receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.
Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Olfice boxes
available.
Administrative/emanating office - office level, miles away, hours of service, number of Post
Offlce boxes available.

lf the nearby/admÌnistrative Post Offlce has a different Post Office box fee schedule, this is stated
in the proposal.
Preproposal activities - questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.
Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.
lnformatìon on petitions and congressional inquiries included with Postal Service responses,

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Servìce responses.
Advantages and disadvantages of proposed alternate service.

Any oiher pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, relígious institutions, schools, local government offlces, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Offlce a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with dìsabilities, etc.?

What is the historical value of the office?

ls an address change necessary?

Wll the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. lf a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.

t./

,./'

lt/'

Section ll

t/
,/
,,/
./

,/

Section lll
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Message ! Details Attachments I i sourceHeaders

r il \,rt.
Irrom: "osborne.sionan@gsc.glenl'ille.edu" <osbornc.sionan@gsc.glenvilic.cdu>
Dat"e: 4l\ l20l I l'.07 :1 7 AM
.l-o: 

"webmail@manchin-iq.senate.gov" <w'ebmail@manchin-iq,scnatc.gov>
Clc:

Subject: Save the Auburn Post Office

<t P> I 29 .l1 .10 t . I75<IP>
<APP>SCICMAII,
<l) REI. IX>Ms.</PRE FIX>
<lj I RS'l>S i ona</FIRST>
<LAST>Osborne</LAST>
<ADDRI>P.O. llox 1 </^DDRl>
<ADDR2></ADDR2>
<CITY>Auburn</CITY>
< S'I-A'I'E>WV</STATF>
<zrP>26325<l'/.tP>
<PI-tONI></PHONE>
<EMAIL>osbome.si onan@gsc.glenville.edu</EMAI L>
<ISSUþ>POST</ISSUE>
<MSG>M1' namc is Siona Osborne; I am26 years old and iive in Auburn. Wcst Virginia. I am
writing to ;-ou to appcal the cìosure of the Post Office in our communi¡v. Due to revenue issucs
r,r'ith our Post Oflìce the United States Post Offlrce oFficials are trying to close it. However therc
have been no official arulouncements made, there have been indications of its intendecl closure. I
fbel that our Post Offìce is the lasi thing we have that defines us as a communit¡' and by closing it
oLrr 1o\4'n will losc it identity.
Aubum js a small. lclw-income community consisting of retirees, small farms, and
elderly/disablcd. Auburn has an average total populatíon of around 295 and a housing population
oJ'about I 15. Many' of these residcnts r¡'alk to the post office to pick up their mail and to purchasc
money ordcrs to pay their bills. Closure of this post otïce w'ill florce residents to drive a greatcr
distai'rcc to pick up packages antl certified lctters, as w'eil as stamps, etc. 'l-his produces a problcnt
fbr cveryone but e spccially for the ones who are dísabled and then there arc those rvho don't own
vehiclcs and therefore couldn't travel the distance. Hou' arc these residents suppose to reccive
their mail on a daily basis. along with everyone eìse ?
Wc need help in achieving our goaì to save the Auburn Post Ofïce. We are doing everything 

"r'ecan liom involving thc media to the signing of petitions. Any help you would providc u.ould bc
grcatly appreciated by not only mc but the entire Auburn community. Ou¡ ljnal mccting to cJccide-

rvhat happens is April 8th. Thank you for your time ìn this matter.
Sinccrell.
Siona Nìcole Osborne</MSG>
</APP>

http://manchin-ic1:800/lQ/vicw_emt 2.aspx?rid:10101436&oid:192604&did:&fìom set... 5124/2011
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JOE M,\NCHIN III

ïrjE!jr 1- l¡irì|l-J n 1

tlnitrd St'¡tes Fsnatr
WASHINGTON, bC ZOSI O-¿BO+

May 24.2011

Ms Marie'-l.herese l)ominsuez
Vicc President olGovernnrent Relations and Public Policv
U.S. Postal Scnicc
'175 Lcnlànt Plaza SW. Room i0804
Wershington. D.C. 20260-0t304

Dcar Ms. l)omin_quez..

Plcasc scc thc cncloscd corrcspondence liorn Ms. Siona Osbome. Auburn. West
Virginia. rcgarding her concern about the possible closure of the Âuburn Post
Oftice. l. tt-ro. am concerned about the irnpact this closing ruill have on thc
residents of Auburn. especially senior citizens.

I u'ould apprcciate your lookin*e into this matter. and providing me a rcport. I look
fbruard to 1'our earl1,. repll'.

'l hank,vou fbr your attention to this matLcr.

Sincerell.'.

J Manchin III
States Scnator

JMikm
Enclosure

.2rJ2-22't -3,i+l

LN[.FLìY AND NAIUBAL
BESOURCES COMMITTEE

Aa f\iED SERVICiES COt\4M TTTEE

Sljt (ìlAl. COMt!4lT I Fl' ON AGING

I
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June 14,2011

The Honorable Joe Manchin, lll
United States Senate
Washington, DC 2051 0-4804

Dear Senator Manchin

This is in response to your May 24letter on behalf of Ms. Siona Osborne of Auburn, regarding the
Post Office in that community.

Thank you for sharing Ms. Osborne's concerns. As you are aware, the U.S. Postal Service
receives no tax dollars for operating expenses, and relies on the sale of postage, products
and services to fund its operations. As a result of dramatic declines in mail volume, the Postal
Service continues to experience significantly reduced revenue. ln fact, over the past five years,
mail volume has declined by 43.1 billion pieces, customer visits have decreased by 200 million,
and retail transactions have diminished by $2 billion. ln order to sustain universal mail service
to the American people, we are taking every action within our control to cut costs and streamline
operations across the organization.

Appalachian District officials confirm that the Auburn Post Office is being studied for possible
discontinuance. The study is ongoing, and no final decision has been made. Please be assured
that postal officials are devoting careful attention to this study, and customers will be notified in

advance of any changes that may affect service in their area.

During this process, postal managers will consider the effect on the community and postal
employees, the ability to provide a maximum degree of effective and regular postal services
to the aflected community, and potential economic savings. Customers of an office considered
for closing are provided opportunities, through questionnaires and public meetings, to share
their concerns and views both on the action and on mail service alternatives. Before lhe Postal
Service makes a decision to close or consolidate an independent Post Office, we comply with
all the stipulations mandated by federal law. AII final decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures contained
in Title 39, United States Code, are exercised before an independent Post Office can be
permanently closed. lf an office is closed, the office name is retained for use in local mailing
addresses to preserve community identity.





iscontÍrit¡e a Posl OffiÇe@ must be based on
the eftd on the employees of the post
ished Þy law that ttre psstal Service@

iceg 1o rural areas, communities, and small
aining: fhe economic savings to the postaf
ecessary by the Postal Serviceil_ Before. an

provide every opportunity for customers tb

are used l3?åii;fiiiil,uilå,1ål',iîs"J"i,ì
final deci ependent PostaiRegurãtory.óommiseîon. tf
an office for use in local mailin! addresses to preserve
community identity.

Æthough the Aubum,'\M/ Post Officen is currenüy undergoirrg a discontinuance str^rdy, your
constituents may be assured that we wilf contr-nue our efforts to-.mest the grcnrving povøÍåéeos
in theìr i:ommunrty. As a public service, ,ive realize we have an obligatioî to nõU he fust of
gur customers by prcviding good, reliable rnail service. We are working very hard to maintain
service standards and to provide the hest possible servÍce a't the lowest foss¡'Ole coS.

lf I can be of assistance to you in any other postal matters, please let me know.

-2-

Robert Gavinder

cc: Postnraster, Aubum, lrltV
Manager, Post Offics Operations-Area Z
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May 12,2011

The Honorable John D. Rockefeller, lV
United States Senàte
405 Capitol Street Suite 508
Charleston, V\V 25301-f 793

Re:
Case *h

Case Code:

Ms. Siona Osbome
10190õ8
r¡iwH

Dear Senator Rockefeller:

This letter ís in responsç to your i¡quÍry'dated April 15, 201'1 on behelf of your constituent
lrJls. Siona Osbome, Thank you for the opportunity to. iespond to your con-cems about the
discontinuancþ study of the Auburn, ìrl/ViPost OfHc€@. We appreciâle your interest and the
opportunity to cJariff our position in this mãtter.

ftt tg begin by explaining that the. Postal Serviceil is an ëxceptional fed€râl agency,
funded by the users of our services; not the tarpayers- This user-based fr.¡,¡ding resûids the
costs for Poslal opei,lations to those who choss€ to send mEil and ellminates the
âÞsesslrlent for postal cotts to taxpayeis. We have not received an operational subsidy
since 1982.- A key part of our statutory mandate is to prôvide universal service at uniform
râtes. To do thÍs, we must maintain q syrqtem capable of seruing '130 million addresses each
day, This involves thousands qf Post Ofücesn, vehicles,. processing facilities, and
employees- Our statutory rnandate also.requires us to operate in a businesstike manner.
Forthis reason, we have an obligatlon to,use Postal resources wisely.'

tt would b€ idëaf if ute oould provide eyery communÌg across the country with the most
modem, u¡to*date Psst Ofñce@. Unfortunately, our a¡rrent financial sttuation does nöt
al[ow this. To remain in a fiscatly responbible ps.sition while futfilling our mandate to provide
rnailservice to the entire nation, lr€ mustruse ratepayer dollars wisely-

As you arB eware, the United Ståtes PosEl Service@ is revÍëwing postalfacjlities lhroughotit
lhe nation, focusing on areas where uæ have a number of offices irt close proxjmity.
Streamlining our operations and imprqVing efficiency ecross the board is a constant,
ongoing procese. By modifying networks, consolidatÌng tunctions, a.djustirrg delívery routes
and ¡esfutturihg admlnistratÍve and processing operatÍons, the Pcatal Service¡r becomes a
more efficient and efiective organization. lile are adapting to meet the evolving neds,
dernands ar¡d adivities of our customers, This reviery process wíll identÍfy opporüJnÍties to
consolidate ofices wtrile rnaintaining a communrty presence. Eactr offce is revierræd
individuatly on a caseby-case basis.

Po Box ¡ss€2
cFiARr.-ESTOil. t¡tJ.t/ 2536e!se!
FÆt30+5€l-1200
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E-Mail Viewer

Ms$"ge ll-Gffi- Agaçhmglts I Headeis I soure-l
HTML

Irom: "nobody@www.senate.gov" <nobody@www.senate.gov>
DaTa: 4lII201t Z:Og:tZ AM
To: "webmail@rockefeller-iq.senate.gov" <webmail@rockefelier-iq.$enate,gov>
ec:
Subject: Save the.Auburn Post Offrce

<rP> t2:9.7 1. 1 0 I . I 75</lP>
<APÞSCCMAIL
<PREFIX>Ms.</PREFIX>
<FIRSÞSiona<IFIRST>
<LAST>Oshome<1IAST>
<ADDRI >P.O. Box I <ADDRI>
<ADDR2><ADDR2>
<CITY>Aubumci CITY>
<STATÞIUV<STATE>
<zrP>26325<tZrP>
<PHONÞ(3 04) 3 49-23 I 6</PHONF>

<EMAIIÈ o sborne. si o nan@gsc. glonvi ll e. e duclEMAI!>

<ISSUE>POGE</ISSUE>

<MSG>My name is Sisna Osborne; I an26yea¡s old and live in Aubur.n" West Virgiiiia..l am

witing to you to'appeal the closure of tlrc,Post Ofüce in our community. Due to revenue isçuss

with ourPostOft-rce the United States Post Office offîciels are ürying to close it. Howcver'there
havc been no official a¡nouncementS made, there h¿ve been indications of its intended clqsure' I

feel th¿t ou¡ Post Office is the le,s.l thing we havç that defines.us As. a conmuniþ and by closing it
our town will lose it identity.
Auburn is a small, lo,w'incsme community consisting:ofietiress, Fmall farms, artd

elderly/disabled, Auburn has'an Lyerage total popula¡ion of arsund29s and ahousing population
of abqut I 15. Many of these reeidents walk to the post ofüce to pick up their mail and to pirchase
money orders tö pay thcii bills. Closure of this post offiee will fotce resideuts to.drive a greater

distancE to pick up packqges and certified letters, as wsll as starnps, etc. This produces a problem
for evsryoue but especially for the ones who a¡e disabled and then there are thOse who don'Î own
vehicles.and therefo¡e couldn't travel thc distance. Hgw are these resideits suppose to receiv.e

their mail on a daily basis, aloug with everyone elsc?
'We 

need help in achieving.our goal to save the Aub.urn Post Office. We arc doing everything we

can frorn irrvolving the mJdia to the sig¡ingof petitio4s. Any help you would provido would be

greatly appreciated by not only me but the. entire Aubum comrnunity. Our final meeting to decidç

what happcns is Aptil 8th, Thank ¡rou for your time in this matter.
Sirrcerely,
Siona Nicole Osbo¡ne<&fSG>
<Á.PP>

http:l/rockefetter-iq:800/lQ/view_eml_2.aspx?rid:1.07098&4&,oid:27932E4&did:&f¡om ... 4/l5l20ll



JOHN D. ROCKEFELLER IV
wESt vJaG!Nrf1 -PA€E+

'lflnitefl Fnfts Fenuu
WASHINGTON, DC 2051G-4802

Aprìl 15,2011

DgCKgT f{o'- | 3,,5"i-Í t t
ITEM NO. ¡ 8,

SIAñ. OÊl:lc(:

¿OE CÀPror Sncr, Srrnr 60t' 
Cr r^¡r.Ë.(li!N;WV z6tol

{rlrr/ s ,. pJrl
F^å: 13041 3t?-5371

{qh ÎHEBN Êå !.rLrÍE AfflCf
l l8ÄD àÀ. SilEËf, 5r Il|: 3ot

Ferstrr:¡l r, \¡/V 28554
1304ì 36?-.{}r22

f-n* 1304) 397482¿

spl¡r'lt lf HN SA ltLlrT[ Ut:tlçF
??0 N()fl¡r KÀNAwilA Srnìif:Ì, SUtE 1

gt;cxrr:I, wV ?58O1
lÐll 253-A201

F^K 13041 ?53.25?R

HÀEtÉtt{ BEb)A!ßt A¡lrLE'
217Wtil KNri Srlìlrt, Sut( 30?

MAFft!sðuRü, WV 25411

l3J4\2c2.9 4
FAx: 1904) ?6?-928å

Mr. Roberl A. Cavinder
District Manager
Appalachiarr Disdcr
United States Postal Service
Post Office Box 59992
Chqrlcston, West Virginia 25350

Ro; Ms; Siona Oibor¡e
Case#: I019058

Case Code: WWH

.Dear Mr. Cavinder,

f have been contacted by Ms. Siona Osborne, of Auburn, regarding her concerns about
the possible closwe of the Aubum Post Qffice.

I have enclosed â copy of Ms. Osborne's correspondence for your review. lf you would
look into this matter and provide me with areport, I would appreciate it.

Pleäse lefer to the above Cese,Nutrb_el and Case Code wheu responding. Serrd your
findings to uiy State Offïce at405 Capitol Street, Suite 508, Çharlçston, West Virginia2530l
Thank you, in advance, fot checking into thiS matter for me.

Sincerely,

Joh¡ D. Roakefeller IV

htrp://rockefel I èr.sÊnâ16. gav
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statÉ 0Fncf:
¿OE CÀPæt SlÍ|EEf , Sunl 608

Clt^¡u Etrr!r{, WV 25301
(ã0rll 317. É3?

F^x: lSCdJ 3!1'r-5371

qçH lH€iN Êdi.r.L( t-JÉ qút-cr
¡10¡lD^ltõ SfiEÈT, Sillt: 30t

Frrnlrorur, l¡'/V 26554
l3Ml 3€7-Otz2

fj^x.: 1304) 36r-{E22
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'lf,nited Fmres Fenuu
WASHINGTON, DC 205't 0-4802

April 15,2011

Mr. Robel A. Cavinder.
District Manager
Appalachian Disric¡
United St¿tes Postal Service
Post Oflice Box 59992
Ch¿rleston, West Virginia 25350

Re: Ms: gìona Osbor¡e
ease#:1019058

Case Code: WWH

Dear Mr. Cavinder,

I have beeh contacted by Ms. Sioria Osborne, of Auburn, regarding her concerns about
the possible closu¡c of the Aubum Post effice.

I have ençloseda copy of Ms. Osborne's correspondence lor yourreview. llyou would
look into this metter and provide me with areport, I would appreciate it.

Please rcfe¡ to l.he ab,ove Crse,Nrttrhel and Ca¡gCode when responding. Serrd your
findings to uiy State Offîce at 405 Capirol Street, Suite 508, Çharlçston, West Virginia2530l.
Thank yciu, in advaäee, fo¡ checking into thiS matter fsr me.

Sincerely,

John D. Roukefeller IV

http:/irockefell sr.s€nâl€, gov
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HlML
From:''gobody@+ww.senate.gov" <aobody@www.senate.gov>
Dare:'411ï201 I 7;08: I 7 AM
To: "webmail@rookefeller-iq.senate.gov" <webmail@rockefeller-iq.senate,gov)
Cc:
Subject: Save the.Auburn Post Offrce

<tP> t29.7 1. I 0 1 . I 75</lF>
<APÞSCCMAIL
<P REFIX>lyf s. </PREFI X>
<FIRST>Siona<ßIRST>
<LAST>Osbome{LAST>
<ADDRI >P.O. Box I <ADDRI>
<ADDR2><ADDR2>
<CITY>Aubumci CITY>
<STATÞÏVV<STATE>
<zrY>26325<ZlP>
<PHONE>(3 04) 349-23 I 6{PHONE>

<EMAII>osborne.sionan@gsc.gtonvill e. educlEMAIL>

<ISSUE>POGE</ISSUE>

<MSG>My name is Sisna Osborne; I an26 yearq old and live in Aubur.n, West Virgiiiia..I am

r',rriting to you to'appeel the clou¡e of tbe Post OffiCe in our conmunity. Due to revenue isgues

with oiu. pôst,Officé the United Staæs Fost Ofüce officials are ûrying to close it. However there

have been no ofücial ànnouacementS made, there have been indications of its intended clqs.ure. i

feel that our Post Office is the legl thing we have that def¡nes us as.a commuuily and by olosing it
our tov¡n will lose it identity.
Auburn is a snatl' lo'w'income com¡nu¡ity consísting:of ieJirees' qmall farms, artd

elderly/disabled. ,{uburnbas an average totril population of arourd 295 ød aþousing popula]ion

of about I15. Marry of these reeidents walk to the post ofüce to pick up their nnail and to pi:rchase

money orders to pay thçii bills. Closuæ of this post offiee will fotce residents to'drive a greater

distancç to pickupþackages and certified letters, as wcll as stamps, etc. This produc'es a problem

for everyone but especialþ for the ones who a¡e disabled and then there a¡e. thqse who don'Î own

vehiclei aud therefore couldn't travel thc dist¿nce. How a¡e these residenls suppose to rsceiv.e

their mail on a daily basis, along with everyone else?
We need help i:r achieving our goal io savgthe Aub.urn Pcjst Office. We argdoing everything_we

oan froru invbhing th" *ãdia'to the sig4ing of petitions. Any help you would provide would be

greatly appreciateã by not onþ me butthe.ãntire Aubum comrnunity. Our final meetingtodecid.e
what happens is April 8th, Thank you for yor:r time in this matter-
Sinceæly,
Siona Nicole Osbornç</ÞISG>
4,4.Pr-.*

http:l/rockefetler-iq:800/lQ/view-eml 2,aspx?¡¿:1SlQ98848Loid:23932E4&,did=&from... 4/1512Ðll
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May 12,2Q11

The Honorable John D. Rockefelter, lV
United States Senâte
405 Capitol Street, Suite 508
Charleston, V\V 25301-1 7Bs

Re:
Câsef,

Case Code:

Ms. Sione Osbome
10190õ8
wwH

Dea r Senator Rockefeller:

Lsç to your inquÍry'dated April 15, 2011 on behelf of your consiituent
Thank you lor the opportunity to. iespond to your ooncems about the
of the Aubum, ì¡1/viPost offiæ@, wè appreciate your interest and the

opportunity to clarÍfy our position in this matter.

!d .t9. begin by explaining that the Po€tal Service¡tr ís an êxceptional fed€râl agencyr
fundedly tlp users of our servîces¡ not the tarpayers- This user-based fu.rrding re*icfs de
costs for Postal opeiations to those whp choose to send mail and eliminates theãssessrnent ¡ational subsidy
sìnce 1982.- rvice at unifçrm
râtes. To do addresses each
day, This ìnvolves thousands qf Post Ofücesw, vehicles, processing facilities, and
employees- Our statutory mandate also.requíres us to opêrate ín e businesslike manner.
For this reason, we have an obligatlon to'use postal resouroes wisely. '

It would bo ídeal if '¡æ oould provide eyery communïty across the country with the most
modem, u¡to*date Psst Ofñce@. Unfortunately, our current finaniial situafion does nöt
altow this. To remain in a fiscally responbible po.sition white futfilling our mandate fo provide
rnail servíce to the entire nalion, lre mustruse ratepayer dollars wÍsely.

As you are aware, the United States PosEl Sèrvice@ is revièwing posÈalfacilities throughotit
the nation, focusing on areas where rr¡e have a ñumber o1' offices in cfose proxìmity.
Streamlining our operâtions and imprqving etficiency atross the board is a constant,
ongoing process. By modifying networks, consolidatìng functions, a.djusting delivery routes
and ¡esfucturihg adminìstrative and processing operations, the Pqsteiservicem becomes a
more efficient and effective organizalion. We are adapting lo meet the evolving neods,
demands and adivities of gur customers. This review process wíll identify opportlnities to
consol¡date ofices whi[e maintaining a communrty presence. Each sffiæ, is revierræd
individuatly on a case-by-case basis.

PO FOX 58Ss2
criARt ESTON, tvl/ 2åi6&sse¿
FAX 50+56r-12û9



isoontÍñue a Post O'ffiÇ€@ must be based on
the eftd on the employees of the post
ished Þy law that the postal Service@

ices to rural areas, communities, and small
aining; flte e.conomic savings to the postaf
ecessary by the Postaf Servíceü_ Before. an

st provide every opportunþ for customers to

are used H-ii;fr"o"ll,i*,i#,ßî$"J"i,ì
fìnal deci ependent postaínegulåiol'ôommission. tf
an ofEce fo'r use in local maflirft addråssæ to preserve
cornmunity identÍty.

Although the Aubum,'\AÂ/ Post Officew is ulrerrüy undergoirrg a dÍscontinuance st^rdy, your
constituents may be assured that yve will conlÍnue our erfforts to-'meet the grwving povbÍåéeds
in their community. As a pubtic serrJice, we realize we have an oblþatio.-n to nõU he tust of
gur customers by provlding good, reliabþ:rnail seruice. We are wortõng very hard to maintain
service standards and to providethe best possible seruice atthe lotvgstfoss¡bb oost.

lf I can be of assistance to you in any otha postal metters, please let me knør.

Robert Cavinder

cc: Poshlaster, Aubu.rn, VW
Manager, Post Offica Operations -Area 7



Docker: 1353656 - 26325
Irem Nb¡: 29
Page Nbr: I

Section I

Proposal Checklist

Responsiveness to Community Postal Needs

Tell what we are doing and why.

ls reason for discontinuance justified and documented in the record?
lf suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OlC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.
Neaåst Post Office, offÌce level, miles away, hours of service, number of Post Offlce boxes
available.
Administrative/emanating offìce - offìce level, miles away, hours of service, number of Post
Offìce boxes avaílable,
lf the nearby/administ¡ative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.
Preproposal activities - questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.
Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.
lnformation on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.
Advantages and disadvantages of proposed alternate seryice.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.
Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Offìce have a public bulletin board?

Were government forms available at the Post Offìce?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the offìce?

ls an address change necessary?

Wll the community identity be preserved?

\Mat are the growth trends (flat, up, down)?

Were any other nonpostal items identifìed?

Effect on Employees

Paragraph explainlng about postmaster vacancy/OlC/other career and noncareer employees of
the offlce. lf a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.

La

t/'

Section ll

,r'

/

Section lll
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Section lV

A one-time expense of $

-/

Section V

Section Vl

Section Vll

Checklist Completed By:

Economic Savings

A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS--!!, Minimum, no COLA)

Fringe benefits 33.5%

Rental costs, excluding utilities
Total annual costs

Less estimated cost of replacement service

Total annual savings

Ô will be/was ìncurred for installation of CBUs and parcel lockers
ls postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

$ 3s1b7
$ tlrrt
$

$

- 3G3c-
$ L!7go\

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate)
List other factors as appropriate.

Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. ln taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. lf a fìnal
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

I nvestigative Coordi nator Date

S/zo/znr/
Reviewed and Certified Uv:-

)1^-^ç--A-à n n,-Q -Ao^rt
DistQct PO Review Coordinator Date



SENIOR VICE PRESIDENT
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05t25t2011

OFFICER-IN-CHARG E/POSTMASTER

SUBJECT: Letter of lnstructions Regarding Posting of
AUBURN Proposal
Docket No. 1353656 -26325

Please post the enclosed proposal to close the AUBURN Post Office in the lobby. The proposal must be posted in a prominent
place from 0610112011 through close of business on0810212011. The posting must last at leasi 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "lnvitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copÌes of the proposal and commentforms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of lnformation Act. lf you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the recoid.

At the expiration of the posting period, further instructions will be provided. lf there are any questions, please contact me at (304)
561-1 251.

PAUL BRADSHAW
Posi Office Revìew Coordinator
APPALACHIAN PFC District

Enclosures: PS Form 4920
Proposal
lnvitation for Comments
Comment Forms
Official Record
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Auburn, \4i{V P_ost Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Troy Post Office, located nine miles away. Service may-Oe pr'ovided to
cluster box units (CBUs).

CBUs are seÇure free-standing units of individually locked mail compartments installed and maintained by the postal Service at no
cost to the customer. A parcel locker may also be installed.

The^postmaster position became vacant when the postmaster is reassigned on January 03 2008. Since the postmaster vacancy
an OIC has been installed to-operate the office. Postmaster level and oifice service hoúrs are determined by'a workload anaiysió
which includes the number of deliveries and revenue.

The office is be.ing studied_for possible closing or consolidation due to the following reasons: Workload and revenue has declined
due to the small number of customers and minimal number of daily retail transactiõns. The Postal Service feels continued
operations.of the Auburn. Post Office may not be warranted. The Troy Post Offìce, along with established Highway Contract Route
delivery will provide regular and effectivd service to the Auburn comrirunity,

level 8:00 to 12.00 and 12: iday, 9:30 to 10:304:30 d 9:30 to 10:30 on Sa bok or general
cust ncluded the sale of st and moñey orders;Mail Mail, COD Mail, and and the acbeptance

The retail 40 minute(s) of retail workload daily. With minimal workload, the
Postal Se provided tiy'highway contract routé service. Offìce receÌpts for the last
!.ye-a_r_s_w 00 (35 revðnué unit-s) in FY 2009;and $11 ,241(29 revönue units)in
FY 2010. ustome(s).

On April.08, 2011, representatives from the Postal Service were available at Auburn Community Building to answer questions and
provide information to customers. 70 customer(s) attended the meeting.

On March 21 ,2011 , 180 questionnaires were distributed to delivery customers of the Auburn Post Offìce. Questionnaires were also
available overthe counter for retail customers at the Auburn Post Office. 54 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 3 favorable, 14 u tfavorable, ànd 37 expressed no opinion.

One congressional inquiry was received on April 1A,201j.

Jf this proposal is implemented, delivery and retail serviceswill be provided by the Troy Post Office, an EAS-13level office.
Window service hours atthg T¡9y Posf Offlce are from 8:00 to 12:AA - 12:30 io 16:15, Monday through Friday, and 8:30 to 10:1S on
Saturday. There are 37 post offiie boxes available.

The-following-concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

2

3. Concern:

Response:

Concern:

Response

Concern:

Response:

Concern:

Response:

Customer expressed a concern about leaving money in the mailbox.

A questionnaire was sent to the postal inspection service concerning mail
theft and vandalism in the Auburn Post Office area. Their records indicate that
there has been two reports of mail theft or vandalism in the area. However,
custome¡s may place a note in their mailboxes instructing the carrierto sound
their horn when they arrive, in order to transact financial business.

Customer expressed a concern about leaving money in the mailbox.

The Rural Carrier buys your stamps for you at the end of the day when he
finish's the route. Since he is based out of Troy \AA/, that is the most
convenient place for him to buy stamps and then sort it for delivery to you the
next day. Customers may place a note in their mailboxes instructing the
carrier to sound their horn when they arrive, in order to transact flnancial
business.

Customers asked why their post office was being discontinued while others
were retained.

Post offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providlng service by alternate means.

Customers expressed concern about collection of outgoing mail.

Collection of mail will be made by the carrier when serving the route. The
customer should raise the flag on the mailbox to alert the carrier that outgoing
mail is to be collected from the mailbox.

4
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5. Concern:

Response

6. Concern

Response

7. Concern

Response:

Õ. Concern:

Response

Concern:

Response:

10. Concern:

Response:

I

Customers expressed concern for those customers with disabilities who are
not able to go to the Troy Post Offìce to pick up their mail.

Customers are not required to travel to another post office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers' residences. ln hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an indivídual customer. Any request for a
change in delivery method must be suþmitted in writing to the administrative
postmaster.

Customers expressed concern over the apparent lack of interest by the Postal
Service for the needs of the community.

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers felt inclement weather and poor road conditions might impede
delivery.

Both inclement weather and heavy mail volume can cause deviations from the
normal dellvery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow t¡res,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers were concerned about later delivery of mail.

A customer's location on a carrier's line of travel determines the time of day
mail is delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route, somebody must
be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earllest possible
hour. Wth the largest fleet of delivery vehicles in the world we must pay
special attention to energy conservation measures, to minimize vehicle and
fuel expenses. When the price of gasoline goes up one cent per gallon our
total gasoline cost rises more than $8 million, Therefore, when structuring a
route, we must balance ourgoal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cover.

Customers were concerned about mail securìty.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concerned about obtaining accountable mail and large
parcels.

lf you live less than one-half mile from the line of travel, the carrierwill attempt
delivery of accountable items and large parcels to the customeis residence. lf
the live over one-half mile away or is not home when delivery is attempted, a
notice will be Ieft in the mailbox. Large parcels will be left outside the mailbox
or at a designated location or a notice will be left in the mailbox. Attempted
delivery ìtems will be taken þack to the administrative Post Office. Customers
may pick up the item at the post office, request redelivery on another day or
authorize delivery to another party.

Customers were concerned about obtaining services from the carrier.11. Concern:
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Response

12. Concern:

Response

13. Concern:

Response:

14. Concern:

Response

Most transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
conven¡ence. Listed below are some seryices available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal
Service, and mails the form (postage-free) or leaves it in the mailbox forthe
carrier to pick up. Most orders are processed overnight, and some immediately

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
offìce, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. lf customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES
Special services such as certifìed, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leavÌng a note in the mailbox, along with the appropriate payment
ïhe carrier will provide the services that day and leave a customer receìpt in
the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post offìce during their absence, Upon
return the customer asks the post office to resume delivery.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to roadside mallboxes. Customers do not have to make a special trip to the
post offÌce for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

You expressed a concern that you don't qualify for rural delivery service.

There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be at least '14 feet wide
and maintained at all times of the year lt cannot dead end in a prìvate
driveway even if the drive is maintained by a municipality. There must be a
suitable turning point provided for the carrier, preferably with no backing. lf
backing is involved, there are other guidelines to adhere to. lf backing is
necessitated, the Postmaster must verify it is in a low-traffic area and there
are no children in the immediate vicinity on a regular basis. There must also
be a minimum of one family per one-half mile of travel. You can ask for an
extension of delivery (PS FORM 4027) tf you feel you may qualify for this service

You were concerned about having to travel to another post office for service.

Services provided at the post offìce will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Customer expressed a concern about package delivery and pickup.15. Concern:
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Response:

16, Concern:

Response:

17. Concern:

Response:

18. Concern;

Response

19. Concern:

Response

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the ma¡l box, the carrier will deliver the package up to
lrmile off of the line of travel, at a designated place, such as on yourporch or
under a carport.

Customer expressed concern over the possibility of traveling further to mail
parcels.

Carrier Pickup(USPS.com): This service allows customers to schedule the
pickup of their mail piece(s) at the same time their mail is delivered by their
carrier. There is no additional charge for Carrier Pickup when the mail can be
picked up during the carrier's line of travel. When a customerschedules this
service via the lnternet, it alerts the Postmaster via a computer application
that generates carrier instructions for customer Carrier Pickup requests.

Customers were concerned about a change of ZIP Code.

The proposed change of Íhe ZIP Code may be necessary due to g 1 1

addressing requirements.

Customers were concerned about the quality of service, reliability, and
integrity of the contractor.

Award of the contract is based on evaluation of criteria including annual
monetary amount, contractor ability and background, and the quality and
location of the facility. The successful bidder must be bonded and will be
trained, administered, and supervised by the Postal ServÌce to ensure high
standards of service.

You expressed a concern that customers requested and were denied rural
delivery seryice

There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be at least '14 feet wide
and maintained at all times of the year. li cannot dead end in a private
driveway even if the drive is maintained by a municipaiity. There must be a
suitable turning point provided for the carrier, preferably with no backing. lf
backing is involved, there are other guidelines to adhere to. lf backing is
necessitated, the Postmaster must verify it is in a lowlraffic area and there
are no children in the immediate vicinity on a regular basis. There must also
be a minimum of one family per one-half mile of travel.
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Some advantages of the proposal are

Some disadvantages of the proposal are:

Concern:

Response:

2. Concern

Response:

3. Concern

Response:

The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
offìce. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.
Customers opting for carrier service will not have to pay post office box fees.
saves time and energy for customers who drive to the post offìce to pick up mail.

a

a

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.
Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.
A change in the mailing address. The community name will continue to be used in the new address, A
carrier route address will be assigned,

Customers expressed concern for loss of community identity,

A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Auburn
Post Offìce name and ZIP Code.

Customers stated the town was incorporated and should have a
postmaster.

The incorporated status of a town has no bearing on its
requirements for postal services.

Customers expressed cencern for those customers with disabilities
who are not able to go to the Iroy Post Office to pick up their mail.

Customers are not required to travel to another post office to
receive ma¡l or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
adm in istrative postmaster.

Customers were concerned about senior citizens.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services io the community.

II. EFFECT ON COMMUNITY

Auburn is an unincorporated commu¡lty located in Ritchie County. The community is administered politically by the City of Auburn.
flolice.protectjgn is provided by the Ritóhie County Sherifls Depártment. Fire protirction is provided'by the úoiúnleèr rì|e
Department. The community is comprised of farmers and retirees, and those who commutè to work ai nearby communities and
work in local businesses.

izations include: Auburn Baptist, Auburn lVlethodist, The Church of God, Auburn Wo He Lo 4-H Club, Auburn
burn Community Educational Outreach, Auburn Cash and Carry, Sunny Hollow Farm, Black Bear Historical
run, I No Tech and the Country Cabinet Maker. Residents maytravel tô nearby communities for other

Nonpostal servicss provìded at the Auburn Post Office will be available at the Troy Post Offìce. Government forms normally
provided by the Post Office will also be available at the Troy Post Office or by coniacting your local government agency.

The,following nonpostal concerns were expressed on the returned questionnaires, atthe community meeting, on the petition, and
on the congressional inquiry.

4. Concern:
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III. EFFECT ON EMPLOYEES

The postmaster retired on January 03 2008. The noncareer postmaster relief (PMR) may be separated from the Postal Service, No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 47,804 with a breakdown as follows:

Postmaster Salary (EAS-'l1, No ÇOLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

$ 33,168
g 11,111

+ $ 7.155

$ 51,434

Total Annual Savings $ 47.804

A one-time expense of $ 1200 will be incurred for installation of CBUs and 0 parcel locker(s)

V. OTIIER F'ACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Auburn, WV Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Troy Post Offlce, located nine m¡les away. Service may be provlded to
cluster box units (CBUs).

The postmaster retired on January 03, 2008. lf the offlce has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Auburn Post Offìce provided delivery and retail service lo 47 PO Box or general delivery customers and 120 delivery route
customers. The daily retail wìndow transactions averaged 45. There are no permìt mailers or postage meter customers.

There will no longer be a retail outlet ìn the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $47,804 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

Support Materials. Copies of all materials upon which thìs proposal is based are available for publìc inspection at the Auburn
Post Offlce and Troy Post Offìce during normal office hours.

This is a proposal. lt is not a final determination to close this post off¡ce. lf a flnal determination is made to close this post
office, afterpublic comments on this proposal are received and taken into account, a notice of thatfinal determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the fìnal determination.

B

06t0112011
KEVIN CLARK
Manager, Post Office Operations

Date
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I. RESPONSIIÆNESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close he Aubum, \4iV Post Offce and provide delívery and retail services
by highway conbac't route service under the administuative responsibility of the Troy Post Office, located nine miles aray. Service
will be provided to duster box units (CBUs).

CBUs are secure free-süanding units of individually locked mail compartments installed and maintained by the Postal Service at no
costto the customer. A parcel locker may also be in$alled.

The postmaster position beeame vacant when the postmaster retired on January 30, 2010. Since the postmastervacancy an OIC
hæ been,_installed to operate the ofice. Postmaster level and office service hours are determined by a worldoad analysis which
includes tfie number of deliveries and revenue.

The ofñce was st¡died for possible closing or consolidation due to the following reasons: Worldoad and revenue hæ declined due
to the small number of customers and minimal number of daily retail tansactions. The Postal Service feels continued operations of
the Aubum Post Office may not be wananted. The Troy Posl Office, along with established Highway Conbact Route delivery will
provide regular and effective service to the Auburn communÍty.

The Aubum P$ offce, an EASI I level, provides service fom 8:00 to 1 2:00 and 12:30 to 4:30 Monday - Friday , g:30 to 1 0:30
Sa,lrday and lobby hours of 8:00 to 4:30 on Monday - Fdday and 9:30 to 10:30 on Saürrday to 47 post ótrce box or general
delivery cl¡stomes and 120 delivery ct¡sfromers. Retail services in uded the sale of stamps, stamp'ed paper, and moñey orders;
Ðecial services sucfi as Registered Mail, Gerlified Mail, Insured Mail, COD Mail, and Express ¡vlail servióes; and the aóeptance
and dispatctr of dl classæ sf ma¡|.

worldoad da¡ly. l^/ith minimal worldoad, the
contact route service. Office receipts forthe last
) in FY 2009; and $11,241 ( 29 revenue units) in

On April. 0-8, 2011, representatives ftom füe Postal Service were available at Aubum Communþ Building to answer questions and
provide information to customers. 70 orstomer(s) atended the meeting.

On March ?1,2011 , 180 guestionnaires were distibuted to delivery cr¡sûomers of the Aubum Post Office. Questionnaires were also
available over lhe counter for retail customers at the Aubum Post Office. 54 questionnaires were retumed. Ræponses regarding
the proposed altemate service were as follows: 3favorable, 14 unfavorable, ånd 37 expressed no opinion.

One congressional inquiry was received on April 18,2011.

A petition supporting the retention of the Aubum Post O{fice was received on June 27 ,201'1, with 275 signratures.

When this final deternÉnation'ls implemented, delivery and retail services will be provided by the Troy PostOfrce, an EAS-|3 level
offce. \Âfindow service hours at the Troy Post Office are fom 8:00 to 1200 - 12:3O to 16:15, Monday through Friday, and B:30 to
l0:15 on Saturday. There are 37 pæt offce boxes available.

J!9 ergOosat ùo dose the Aubum Post OfFce was posted with an invitation for comment at the Aubum Post Ofnce and Troy Post
Office ftom June 01, 201'l to August 02,2011. The following additional concems were rece¡ved during the proposal postin! period:
1. Goncem: Customer e pressed a concem about leaving mõneyìn dre maìlbox. 

- '

2.

3. Concem:

Response:

Response:

Concem:

Response:

A questionnaire was sent to the postal inspecilion service conceming mail
lhefr and vandalism in the Aubum Post Ofrce area. Their records indicate that
there has been two reports of mail thefr or vandalism in the area. Horrever,
customers may place a note in their mailboxes insùucting the canierto sound
their hom when they aníve, in order to tansact financid business.

Gustomer expressed a concem about leaving money in the mailbox.

The Rural Canier buys your stamps for you at the end of the day when he
finish's the route. Since he is based out of Troy \Â/V, that is the most
convenient place for him to buy stamps and then sort itfor delivery to you the
next day. Customers may place a note in their mailboxes instucting lhe
canier to sound their hom wfien they anive, in order to tarsac{ financial
business.

Customers asked why their post office was being discontinued while others
were retained.

Post offices are revien¡yed on a case-by-case basis. lMten there is avacanc,!
in a small ofice, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by altemate means.

Customers expressed concern about collection of outgoing mail.4. eoneern



Response:

5. Concem:

Response:

6. Concem:

Response:

7. Concem:

Response:

L Goncem:

Response:

9. Concem:

Response:

10. Concem:

Response:

Collection of mail will be made by the canierwhen serving the route. The
customer should raise the ñag on the mailbox to alert the canier that outgoing
mail is to be collEcted from the mailbox.

Customers expressed corìcem for those customers with disabilfies who are
not able to go tro the Troy Post Ofice to pick up their mail.

Customers are not required to tavel to another post office to receive mail or
obtain retail services. These services will be provided by the canier to a
roadside mailbox located dose to cr¡stomers' residences. ln hardship cases,
delivery can be made tro the home of a customer. Changes in the type of
delivery are considered where service by existing meüods would impose an
exteme physical hardship for an individual customer. Any requestfor a
change in delivery method must be submitted in writing to the adminisùative
postmæter.

Customers expressed concem overthe apparent lack of interest by the Postal
Service for the needs of the communíty.

The Postal Service is required to provide each commun¡ty wih regular and
efiective service, using the most cost eficient means possible. The proposed
altemate delivery service will meet lhe mailing and service needs of the
communþ in a more cost effective manner.

Gustomers felt inclement weaürer and poor road conditions might impede
delivery.

Both inclement weather and heaw mail volume can cause deviations from the
normal delivery scfredule. However, üle canier is required to provide a vehide
of adequate sÞe, equipped with necessary eqripment (cfrains or snow tires,
waming lights or signs, etc.) to serve lhe route safely and eficienüy and in
accordance with federal, state, and local motor vehicle laws and regrulations.

Customers were concemed about later delivery of mail.

A customeis location on a canie/s line of tavel deternúnes the time of day
mail is delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we stuct¡re a route, somebody must
be last. We do, however, carefully considerthe volurne of mail for eacÌ¡ route
so lhat we can deliver the greatest âmount of mail at the earliest possible
hour. ì/!îth the largestfleet of delivery vehic-les in the world we must pry
special attent¡on to energy conservation measures, to minimize vehicle and
tuel expenses. \M¡en the price of gasoline goes up one cent per gallon our
total gasoline cost ríses more than $8 million. Therefore, wñen sEucttring a
route, we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the ûavel distance a route must cover.

Customers were concemed about maif security.

Customers may place a lock on lheir mailboxes. The mailbox must ha¿e a
slot large enougfr to accommodate the e.¡stomet's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concemed about obtaining accountable mail and large
parcels.

lf you live less than one-half mile from the line of havel, the canierwill atÞmpt
delivery of accountaHe itens and large parcels to the custome/s residence. lf
the live over one-half mile away or is not home when delivery is aüempted, a
notice will be left in füe mailbox. Large parcels will be left outside the mailbox
or at a designated location or a notice will be lefr ín the mailbox. Attempted
delivery items will be taken back to the adminisùative Post Offce. Customers
may pick up the item at the post office, request redelivery on another day or
authorize delivery to another party.

Customers were concemed about obÞining seryices fom the canier.11. Concem:



Response:

12. Concem:

Response:

13. Concern:

Response:

14. Goncem:

Response:

Most tansac{ions do not require meeting the canier at the mailbox. Stamps by
Mail and Money Order Application fonns are availåle for customer
convenience. Listed below are some services available from üe canier and
how to obtain hem.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides anstomerc lhe opporùinþ to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purcfræe
Order (Rural), available from the post ofice or the canier. Commemoralive
stemp€ and stamp collecting products are also available. The customer
addresses the postage paid orderform envelope, endoses payment by
personal check or postal money order mede payable to the US Postal
Service, and mails the form (postaç-free) or leaves it in the mailbox fur the
canier to pick up. Most orders are processed ovemight, and some immediately.

PURGHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the canier atthe mailbox,
compleling an application, and paying the canier (in cash) lhe pdce of the
money order, plus the fee. The canier gives the cusfrorner a receipt for the
ap¡lication. The money order is complebd when the canier reürms to the post
office, and a money order receipt is lefr in the customeÉs mailbox on llìe next
delivery day. Most orstomers provide the canier with a lamped,
self-addressed envelope in wtricf¡ the completed money order is mailed to ib
destination. lf customers prefer, the completed money orders will be retumed
for verification on the next delivery day.

SPECIAL SERVICES
Special services sr¡ch as certÍfied, regisÞred, E:rpress Mail, delivery
confirmation, signatrre confirmation, and COD may be obtained fiom the
canier by leaving a note in the mailbox, along with the appropriate pryment.
The canier will provide the services ürat day and leave a crstomer receipt in
the mailbox on the next delivery day.

HOLDING MAIL
Customerc who will be antay Íor an extended time, sucfi as a vacation, rnay
request tñat their mail be held et the post office during their absence. Upon
reü.¡m the customer asls the post ofice to resume delivery.

Custorners were concemed about senior citizens.

Canier seMce is beneficial to many senior citizens and those who face
special cfrallenges because lhe canier can proúde delivery and retail services
to roadside mailboxes. Customers do not have to mâke a special ùip to the
post office for service. Special provisions are made for hardship círses or
special ct¡stomer needs. To request an exception for hardship delivery,
customers may contact the administative postunaster for more information.

You expressed a concem that you donT qualify for rural delivery service.

There are several guidelines wtricfi must be met prior to a road being
approved for delivery. The road to be taveled must be at least 14 feEt wide
and maintained at all times of the year. lt cannot dead end in a private
driveway even if the drive is mainüained by a municipality. There must be a
suitable ù¡ming point provided fortfie canier, preferably with no backing. lf
backing is involved, there are other guidelínes to adhere to. lf backing is
necessitated, the Posünaster must vedff it is in a low-tafic area and tñere
are no children in the irhmediate vicinity on a regular basis. There rnust also
be a minimum of one family per one'half mile of ùavel. You can ask for an
extension of delivery(PS FORM 4O27lilyou feel you mayqualiffforfñisservice.

You were concemed about having to tavel to another post offce for service.

Services provided atthe post ofice will be available from the canier, and
customers will not have to tavel to another post offce for service. Mqst
tansactions do not require meeting the canier atthe mailbox. Stamps by Mail
and Money Order Applicalion forms are available for customer convenience.

Customer voiced several concems with the proposal to close.15. Concem:



Response:

16. Goncem:

Response:

17. Concem:

Response:

The estimated cost of üe replæement service is based on the amount of post
office boxes and miles added to the route. The amount of retail tansactions
does notfactor into the contact. As wiûr any change, there will be a period of
adjustnent that will require üe Postal Service to review the rorÌe schedule
and possibly require üme cfianges. Mail security explains that a lock may be
placed on the mailbox with a slot large enough to handle the daily volume of
mail. There is not a 1000Á safe way to have mail delivered, we only can
suggest detenents (i.e. locls on Post Office doors and mailboxes). The 911
addresses issued by your county commission will be used for rural style sùeet
delivery addressing. The HCR canier is required to maintain a daily schedule
üìat stq/s wihin a 15 minute timeframe. Based on mail volume and weaher
this could sometimes be slowed down. Bad weather is also a concem wiûr
meeting the cam'er at fñe mailbox, however the Postal Service offers stamps
by mail and on-line postage and package píck-up notifications. Thatwould
eliminate having to meet the canier at the mailbox. Routes are set up for the
most effcient line of tavel and delivery. lMren a routes line of tavel is not
efñcient a route adjustnrent will be ordered.

Customers were clncemed abor¡t having to tavel to another Post Office for
service.

Services provided atthe Post Ofrce will be available ftom the canier, and
cr.¡stomers will not have to tanel to another Post Office for service. Most
tansacÍions do not require meeting the canier atthe mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations wtrere customers
may alrea{ shop, online at usps.com, or by calling 't€00-STAMP-24.

The Save the Aubum Post Ofice Committee submiüed ooncems and possible
enors in the official record dæket nr. 135365ô26325.

Item Nbr: I Page Nbr. I - A conection to the offcial record has been made to
reflectthe Posünaster retired on Jan 30, 2010. ltem Nbr 7 Page 2 -The
picû;re represents the exit from the Aubum post oftce. ltem Nbr. 13 Page Nbr
1. This form was the Adminstative posùnaster/OlO comnents form and will
not be changed. The additional business were added to ltem Nbr 18 and will
be induded in the Revised proposal. ltem 14-2 - The County Sherifiand
Postal lnspeclion Service were notified of the study and asked to respond
with details of any vandalism reports. ltem Nbr. 15 Page Nbr. 1 - Para 1, The
information given was added to ref,ect separate entances. Para 7, The
information conceming the PMR was added to reflect loyal service. Para14,
Gustomers have the option of placing a lock on their rural mailbox or
purcha.sing a rural type mailbox lhat comes with a lock and key. Rural
delivery provides customers the opporfunity to receive their mail at üeir home
thereby eliminating the need to tavel to and from the Posfi Offce. ltem Nbr.
16, Page Nbr l&2 - The informalion given was added to ltem 16. ltem Nbr. 21
Page Nbr'l - This will show conected in the revised proposal- ltem no. 23
Page No. I - 180 questionnaires wsre disFibuted to the Aubum community via
Post Ofroe box and HGR dellveries in lhe community. All reù.¡med cr.¡stomer
questionnaires will be induded in the official record. ltem Nbr. 24 pages 1 thru
4 - There were onty 70 signatures on the CommuniÇ meeting roster. ltem Nbr
26 page 1 - The retirement date has been changed, the conection will show
on the revised copy. ltem Nbr. 27 page Nbr I - The petition was received
after the proposd to close was posted in the Aubum post office. The petÍtion
has been added to the official record. lþm Nbr 29. Page Nbr 2 - The
economic savings is based on ornentfigures and does not include possible
negotiations. Posùnaster reliefs are not career employees and cannot be
used as a permanent replacement The US Postal Service is required to
maintain 6 day delivery. GBU's are very low maintenance, ke¡6 are issued
with the assignment of your CBU box and lhe Postal Service will review the
community for donated space to place the CBU's. ltem Nbr 33, Page Nbr 2. 1)
The postmaster dates have been cfianged and will show conec'ted on the
revised proposal. 2) The Postal Service is arnenty undergoing organizational
chançs, eadt post office ís required to meetcertain requiremenb, if not met
a post office review sùrdy will be initiated. ltem Nbr. 33 Page Nbr3 9) There
are a number of rural type locking mailboxes that does not allow a hand to
reach inside. ln accordance with lhe Post Ofñce Manual 101, Chaptrer 2,
Section 25, paragraph 251 .The Post Office comrnunþ meeting can be held
anytime after the questionnaire is sent and before any final detennination is
expected to be made. There were 3 weeks notice given prior to the
comrnLrnity meeting date. A seeond cer mrnrtnity meeting is not sehe<'?Ltfed



18. Goncem:

Response:

19. Concem:

Response:

20. Concem:

Response:

21. Concem:

Response

22. Concem

Response:

Customer expressed a concem about package delivery and piclop.

liver pac
in the m up to
offavel orch or

custorner expressed concem over the possibility of taveling further to mail
parcels.

Canier Pich¡p(USPS.com): This service allows customers to sciedule the
piclc.¡p of their mail Í
canier. There is no be
picked up during th is
service via the lntemet, it alerùs the postmaster via a computer application
that generates canier insùuctions for customer Canier piõkup reiùese.

Customers were conoemed about a change of Zlp Code.

The proposed change ofthe ZIP Code may be necessary due to 91 1
addressing requirements.

Customers were concemed about the quality of service, rellabilþ, and
integrity of the contactor.

d on evaluation of criteria induding annual
abilþ and bacþround, and the quality and
ccessñrl bidder must be bonded and will be

tained, administered, and slpervised by the postal Service to ensure high
standards of service.

You expressed a concem that customers requested and were denied rural
deliveryservice

There are several guidelines which must be met priorto a road being
approved for delivery. The road to be üaveled must be at least 14 feétwÌde

are no cfrildren in the immediete vicinity on a regular basis. There must also
be a minimum of one family per one.half mile ofüavel.

Some advantages of tñe proposal are:

1. The rural and contact caniers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
fornls are provided for customer convenience.

2. customers opting for canier service will have 24{¡our access to fheir mail.q llyings for the Postal Service conbibute in the long run to stable postage rates and savinç for customers,4' CBUs can offer the security of individually locked mail compartne'nts. Pãrcel lockers proviãe conven¡ent pãrcel delpery for
customers.

! Çustom.ers opting for canier service will not have to pay post office box fees.6. saves ti¡ne and energy for customers who drive to the þòs offce to pick up mail.

Some dlsadvantages of tñe proposal are:

1. The loss of a retail or¡üet. Retail services may be provided by the rurd or contact delivery canier.2' Meeting the rural or.c_ontact delivery canier at thé box to tahsac.t business. However, it É not necessary to be present to
conduct most Postal Service tansactions.

3. A cùange in the mailing address. The community name will continue to be used in the new address. A canier route address
will be assigned.

Taking all arrailable information into consideration, üte Postal Service concludes this final determination will provide a maximum
degree of efiecÌive and regular postal services to the communþ.

II. EFFECT ON COMMUNITY



Aubum in RITCHIE County. The community is administered politically byhe Cig ofAubum hie County Sheriffs Deparünentanã t¡e tAM søte pålice. firã piotectioñ isprovide community is comprised of Cottage indusûy commuters, farmeis, retirees, gas
oompany employees and those who commute to work at nearby communities and may worÉ in local busiiresses. 

'

he Church of God, Aubum Wo He Lo &H Club, Ar¡bum
and Cany, Sunny Hollow Farm, Black Bear Historical

ubby, Osbome Constt¡c{ion, Bi€on Services, Dominion
y favel to nearby communities for oüer supplies and seMces.

Nonpostal services provided at the Aubum Post Ofice will be arrailable at the Troy Post Office. Govemment forns normally
provided by the Post Office will also be available at the Troy Post Ofice or by con-tacling your local govemment agency.

The following nonpostal concems were expressed fom questionnaires, the community meeting, on the petition, and on üìe
congressional inquiry:

1. Concem:

ftesponse:

2. Concem:

Responsel

3. Concem:

Response:

4. Concem:

Response:

Customers expressed concem for loss of community identity.

A community's identity derives from the interest and vitality of ib
residents and their use of its name. The Postal Service is helpíng to
preserve community identity by continuing the use of lhe Aubum
PostOficr name and ZIP Qode.

Customers stated the town was incorporated and should have a
postmaster.

The incorporated staû.¡s of a town has no bearing on ib
requirements fur posbal services.

Customers were clncemed about the loss of a gathering place and
an information center.

Residents may continue to meet informally, socialize, end share
information at the other businesses, cñurches and residences in town.

Customers expressed concem for those custome¡s with disabilities
who are not able to go to the Troy Post Office to píck up treir rnail.

Customers are not required to tavel to another post office to
receÍve mail or obtain retail services. These services will be
provided by the canier to a roadside mailbox located dose ùo
cr¡stomers' residences. ln hardstrlp cases, delivery can be made to
the home of a ctstomer. Changes in the type of delivery are
c¡nsidered where service by existing methods would impose an

an individual customér. Any request
d must be submitted in writing to the

Customers were concemed about senior citÞens.5. Concem:

Rèsponse: Canier service is beneficial to many senior citizens and those who
face special challenges because the canier can provide deljvery
and retail services to roadside mailboxes. Gustomerc do not have to
make a special üip to the post office for service. Spedal provisions
are made for hardship cases or special customer needs, To request
an exception for hardship delivery, customers may contastthe
adminisFative postnaster for more information.

Based on the information obtained ín the course of this díscontinuance strdy, the Postal Service concludes this final determination
will not adversely afiectthe communþ.

III. EFFECT ON EMPLOYEES

The n fhe postnaster retired on January 30, 20'10. The noncareer postmaster relief (PMR)may o other Postal Servir e employee will be adversely atrected.Since the posfrnaster
vacancy an OIC has been installed to operate the office.

¡v. EcoNoMtc sAvtNGs

The Postal Service estimates an annual savings of $ 47,804 with a breakdown as follows:
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VI. SUMMARY

This is the final determination to dose the Aubum, WV Post Office and provide delivery and retail sarvices by highway contact
route service underthe administrative responsibili$ of the Troy Post Office, located nine miles away. Service wilf be provided to
cluster box uniE (CBUs).

The posffnaster retired on January 30, 2010. lf the ofñce has a noncareer PMR(s), they mary be separated fom the Postal Service;
however, attempb will be made to reassign the ernployee(s) to a nearby facility. No other employee(s) will be adversely afiected.
The worldoad has decllned. Efiective and regular service will continue to be providad by highway conbact route service.

The AubumPost Office prwided delivery and retail service to 47 PO Box or general detivery a¡stomers and 120 delivery route
customErs. The daily retail window üansastions averaged 45. There are no permit mdlers or postage meter customers.

There will no longer be a retail ouüet in the community. However, delivery and retail services may be available fom a rural or
contact delivery canier, whicft could aileviate the need to tavel to a Post Office for service. The Postal Service will save an
estimated $47,804 annually. A disad'vantage to some will be in meeting the rural or conüact delivery canier to üansact business.
However, it is not necessary to be present to conduct most Postal Service tansaclions wiûr rural or conüact delivery canier.

Takilg all availále informalion into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this fnal determination is wananted.

vil. NoÌtcEs

A. Support Materials. Gopies of all materiall upon which this final determination is bæed are available for public inspection at
the Aubum Post Offce and Troy Post Ofice during normal office hours.

B. Appeal RighE This final determination to c{ose the Aubum Post Offce may be appealed by any person served by that offce
to tte Postal Regulatory Commission at 901 New York Ave NW, Suite 200; Washington DG 2026&0001. Appeals-must be
received þ the Commission wihin 30 da¡æ of the date this final determinalion is posted. lf an appeal is fled, copies of
ap|gal documents ryepared by the Postal Re.gulatory Commission orthe parties to the appeal r¿'ill ¡e made'araiable fur
public inspection atAubum Post Ofice and Troy Post Offce dlring normal offce hours. 

' -

08ß0r2u1

Dean J Date
Mce President of Delivery and Post Office Operations



Highway Contlact Route Gost Anal¡rs¡s Form

Gontract Route
lor Alternative Service

Offce Name:

ofüce Zip+4: 26325 -9998 DiÊtiet APPAI-ACHIAN PFC

EnÞrthe numþer of addilional
boxes to be added to fhe rouÞ x 3.64 hours PerYear 171 '08

z EnÞr the number of addilional
miles !s be added to the rouÞ x 't0.40 hours Per Yeat æ'F

Total tíme added.to tte route 191.98

.3. EnÞrthe HCR hourlY rate- 
(ContactAreaMenager,PurctrasirglContac{ing
Officer)

Total addiüonal compensaüon (HCR houdy rab x tobl üme added tô &e route) '630'37
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PETITION TO KEEP THE AUBURN POST OFFICE OPEN

Address

Auburn Post Offlce has been here before Wæt Vlrglnia was a state (Bone Creek, VA,) The next post office is ten miles.
Rising 9as prlces would cost us to get fnoney orderc, packages etc. Would not signifìcantly save Post Office money
because Ir WOU ld cost more to run the route. He has trcuble maki now

We, the undersig
Offlce open.

ned, are concerned citizens who urge Post Offlce Management to act now to keep the Auburn, WV Post

Fetition summary ånd
background

Action pet¡tfoned for

Date
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Printed Name

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post offìce is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Wou ld not significantly save post Office money because
It would cost more to run the route, He has trouble maklng dispatch now.

Address Date

j

We, the undersigned, are concerned citizens who
Office open,

urge Post office Management to act now to keep the Auburn, wv post
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PetÍtion sunnrnary and
background

Auburn Fost Office i-ras heen hene before West Virginia wôs a stðtË (Eone Creeþ Va.) The next post office ís f.en miles"
Rlsíng gas prices wuuld qost us to get rnoney orders, packages etc. Wnufd not signlficantly save Po$: Office mrney becausr-
it wuuld cost more to nun the route" þle has trouble nnakíng now.
We, the undersiEr"led, are conce!"necl citizens
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who unge Post ofllice Managernent to act now to keep the Auburn, \¡w post
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Aubum Post Offìce has been here before West Vlrglnla was a state (Bone Creek, Va.) The next post office ls ten mlles.
Rlsíng gas prlces would cost us to get money orders, packages etc. Would not signlficantly save Post Office money because
It would cost more to run the route. He has trouble maklng dlspatch now.

We, the undersþned, are concerned cltlzens who urye Post Office Management to act now to keep the Auburn, VllV posr
OfrTce open.
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Auburn Post Office has been here before West Virglnla was a state (Bone Creek, Va.) The next post office is ten miles,Rlslng gas prices would cost us to get money orders, packages etc. Would not significantly save post Office money becaus,¿it would cost more to run the route. He has trouhle maklng dlspatch now.
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Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rislng gas prices would cost us to get money orders, packages etc, Wou ld not significantly save post Office money becausc,
It would cost rnore to run the route, He has trouble making dispatch now.
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Petition to Keep the Auburn Post Office Open

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open.

Petition sümrhary and
background

Action petitioned for

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles
Rising gas prices would cost us to get money orders, packages etc, Would not significantly save Post Office money because
it would cost more to run the route. He has trouble dispatch now"
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Auburn Post Office has been here before West Vlrglnla was a state (Bone Creek, Va.) The next post off¡ce ls ten mlles.
Rlsing gas prices would cost us to get money orders, packages etc. Would not significantly save Post Offlce money becar-lse
It would cost morc to run the route. He has trouble maklng dispatch now.

We, the undersþned, are concerned cltlzens who urge Post Office Management to act now to keep the Auburn, WV Posr-

Office open.
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Petitíon summary and
background

Action petitioned for

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Risíng gas prices would cost us to get money orders, packages etc. Would not significantly save post Office money beçausur
It would cost more to run the route, He has trouble making now.
We, the undersigned, are concerned cltizens who
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PETITION TO KEEP THE AUBURN POST OFFICE OPEN

Auburn Post Office has been here before West Virgin ia was a state (Bone creek, vA.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Fost Office money
because it would cost more to run the route. He has trouble making dispatch now.
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PETITION TO KEEP THE AUBURN POST OFFICE OPEN

Auburn Post Office has been here before West Virginia was a state (Bone Creek, VA,) The next post office is ten miles.
Rising gas prices would cost us to get money ordeß, packages etc. Wou d not significantly save Post Office money
because it would cost more to run the route He has trouble making dispatch now.
We. the undersigned, are concerned citizens who
Office open.

urge Post office Management to act now to keep the Auburn, wV post
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