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Save the Auburn Post Office Committee Town of Auburn RECEIVEL
P O Box 65 P O Box 37
Auburn, WV 26325 Auburn, WV 26325 50 <gp 28 P 122 09
304/349-2090 : 304/349-2478
September 22, 2011 POSTAL R[[Jlrii ATORY
Received yreine B0 TS REGRETH

Postal Regulatory Commission
901 New York Avenue, NW, Suite 200 SEP 9.6 701
Washington, DC 20268-0001
Office of PAGR
The Postal Service has informed us of a decision to close our post office by October 4, 2011.
This action is being taken meeting (according to them) the provisions of the Postal Reorganization Act of 1970,
and over our protestations.

We, the customers of the Auburn, WV Post Office, vigorously protest this action, in view of the provision
in the Postal Reorganization Act that calls for the Postal Service to provide a maximum degree of effective and
regular postal service to rural areas, communities and small towns where the post office is not self-sustaining.

The Postal Service’s decision to close our post office and provide rural delivery service raises questions
concerning the sanctity of the mail and the risks involved in the handling of mail by non-career employees. We
also foresee inconveniences in purchasing money orders and stamps, and sending accountable mail. We have
the same concerns regarding the receipt of accountable mail, such as certified letters, registered letters and
CODs.

We feel that, as citizens of the United States, we are entitled to the same efficient postal service
provided to our counterparts in urban areas. The Postal Reorganization Act is explicit in pointing this out. We
petition you, as members of the Postal Regulatory Commission, to respectfully consider our protest and order
the Postal Service to give additional consideration to our service needs.

Respectfully,

A ; URN TOW OUNCIL SAVE THE AUBURN POST OFFICE COMMITTEE
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SIGNED PETITIONS (Enclosed)
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Enclosures: Signed Petitions Reasons for not closing Auburn, WV post office
Auburn meetings Letters to/from Post Office officials
Newspaper Articles  Channel 5 & 12 TV tape of April meeting
Letters from Senators and Representatives
Documents on Post Office Closing



REASONS
FOR NOT CLOSING
AUBURN, WV
POST OFFICE



Losing the Auburn Post Office will be detrimental to our community.

Auburn citizens walk, ride 4-wheelers and vehicles to the post
office on a daily basis. Hardly a time goes by that you do not see a
neighbor when you go to the post office.

We pass our community bulletin board (a window where we tape
notes on) going up the walk to the post office. If the post office is
closed no one will go up the walk.

“Blood Run Hill” will have to be crossed to get to the post office
at Troy to pick up certified mail etc. This will be extremely hard for
those who work because no one works in Troy, nor do they pass it on
the way to work etc.

Since Auburn is in Ritchie County our schools are in Ritchie County
not in Gilmer County where Troy is. We shop in Harrisville, Glenville
and Coxs Mills mostly.



One post office should be left in each geographic area if some post
offices must close.

Auburn and Coxs Mills routes lie in two valleys connected by a small
hill.

. If Auburn closes it will be 667 square miles without a post office.

Troy is across the mountain (“bloody run hill”) in the next valley.

That valley has three post offices within 7.8 miles ~Troy, Linn and Alum
Bridge.

We will have to travel 9.6 x 2 miles to pick up certifieds etc.

Maps are attached.
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Auburn still has more rented post office boxes than Troy.

Troy only has only 37 total. Don’t know how many are rented. If all 47
box holders went to Troy to rent a box, they certainly could not handle
them in their tiny post office. Auburn has 126 boxes total.

Auburn has nearly 50 rented at present. It had nearly 100 in the recent
past. The last postmaster told people Auburn was going to close and
people went to the route prematurely.



Auburn office space is several times that of Troy and has its own
bathroom.

Additionally Troy has a safety issue in that they pile packages in front
of exit door.

Troy is very small. Only a part of the building is rented. They have to
go through an unrented storage area part to get to the bath room
which they are allowed to use.

When they get packages they pile them in front of the “exit door”. This
presents a safety issue.

Where are they going to get the space to put the Auburn case and mail
in their office?

Are they going to rent more space at an additional cost to the post
office?

Auburn is a much better choice with plenty of space and its own
bathroom.



Postal management and postal employees have caused Auburn Post
Office to lose revenue.

Also it has cost the post the post office more money to operate
overall.

First — Auburn does not get all of its revenue off its rural route. The
carrier has refused a stamp credit. He gets his stamp stock out of Troy.
Troy even cashes checks made out to the Auburn Post Office.

Rumor has it that Troy also hand delivers stamps to Glenville and
Pennsylvania. (Postmaster used to work in Glenville. Carrier is married
to woman in PA)

Second — The administration of the joint Auburn and Coxs Mills route
used to be out of Auburn. It was moved to Coxs Mills which at one time
only had one box rented. When Coxs Mills closed it was taken across
the mountain to Troy.

This extended the route mileage and made Troy a level 13 from a
11. This action cost the Troy post office more to operate.

The route should have come back to Auburn.

Third — The last permanent postmaster at Auburn told people the office
was going to close. Customers closed their boxes and got out on the
route.

This cost the post office overall more to operate by carriers. Loss
of revenue to Auburn was approximately 40 boxes.
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Proposals to close Auburn had mistakes in them. We have got them to
correct most of them (see attachment). There are several remaining.

Final Determination to Close — dated 09/02/2011 (Attached)

1

No postmaster retired in 2010. The last to retire was in 1999.
There have been 3 postmasters since then. Two moved to post
offices closer to their homes at the same level. The last one was
given a big promotion from a level 11 to a level 18.
Questionnaires were only delivered to post office box customers.
Customers on the routes had to find out and ask for them.

275 signatures. We counted more and have added some since.
Postmaster vacancy question. This report differs than what
postal official Bob Cavender said April 30 in a meeting in
Parkersburg which Senator Joe Manchin Ill arranged. Mr.
Cavender said offices without current postmasters were being
held for employees who may be laid off.

Auburn is incorporated — not unincorporated. Auburn has an
active town council which is at present working on a sewer
system for Auburn. Auburn also has sidewalks and street lights.
The street lights make it safer for our post office.

Iltem no. 17, page 1 does not include replacement cost of getting
the Troy HC driver 9.6 miles to Auburn. It only has 2 miles for the
town delivery.

We believe the rent for the Auburn post office could be cut in
half if they only asked.

$3,630 replacement cost is less than $12 a day. Is anyone going
to drive to Auburn and put up the mail for that amount?
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il POSTAL SERVICE

08/05/2011

SAVE THE AUBURN PO COMMITTEE

PO BOX 65
AUBURN, WV 26325

Dear Postal Service Gustomer:

. Thank you for taking the time to submit your comments to the proposal to close the Aubum Post Office. Your comments are
appreciated and will be carefully cons mwﬁﬁmmdmm as the matter Is reviewed furtherin
my office and at higher levels of the Postal Service:
in response to your letter;

» [tam Nbr: 1 Page Nbr. 1 - A correction to the official record has been made to reflect the Postmaster refired on Jan 30, 2010.
item Nbr: 7 Page 2 - The picture represents the exit from the Aubum post office. tem Nbr. 13 Page Nbr 1. This form was the
Adminsirative postmaster7fOIC comments form and will not be changed. The additional business were added to ltem Nbr 18 and
will be included in the Revised propasal. ltem 14-2 - The Courtly Sheriff and Postal inspection Service were notified of the study
and asked to respond with details of any vandalism reporis. item Nbr. 15 Page Nbr. 1 - Para 1, The information given was added
to reflect separate entrances. Pama 7, The information conceming the PMR was added to reflect loyal service. Para 14,
Customers have the option of placing a lock on their rural maiibax or purchasing a rural type mailbox that comes with a lock and -
key. Rural delivery provides customers the opportunily to receive thelr mail at their home thereby eliminating the need to travel
fo and from the Past Office. ltem Nbr. 16, Page Nbr 182 - The information given was added to ltem 16. ltem Nbr. 21 Page Nbr 1
- This will show corrected in the revised proposal. llem no. 23 Page No. 1 - 180 questionnaires were distributed to the Aubum
communily via Post Office box and HCR detliveries in the community. All retumed customer questionnaires will be included in the
official record. ltem Nbr. 24 pages 1 tivu 4 - There were only 70 signatures on the Cormnmunity meeting roster. item Nbr 26 page
1 - The retirement date has been changed, the correction will show on the revised copy. liem Nbr. 27 page Nbr 1 - The pefition
was received after the proposal to close was posted in the Aubum past office. The petition has been added fo the official record.
Item Nbr 29. Page Nbr 2 - The economic savings is based on cusvent figures and does not inclide possible negofiations.
Posimaster reliel’s are not career employees and cannot be used as a permanent replacement. The US Postal Service is
required to maintain 6 day delivery. CBU's are very low maintenance, keys are issued with the assignment of your CBU box and
the Postal Service will review the communily for donated space to place the CBU's. ltlem Nbr 33, Page Nbr 2. 1) The postmaster
dates have been changed and will show correcied on the revised proposal. 2) The Poslal Service is currently undergoing
organizational changes, sach post office is required to meet certain requirements, if not met a post office review study will be
initiated. item Nbr. 33 Page Nbr 3 8) There are a number of rural type locking mailboxes that does not allow a hand 1o reach
inside. In accordance with the Post Office Manual 101, Chapler 2, Section 25, paragraph 251. The Past Office communily
meeting can be held anytime after the questionnaire is sent and before any final determination is expecied to be made. There
were 3 weeks notice given prior to the community meeting date. A second community meeting is not scheduled.

| realize with change there is always concem. However we are confident that the altemate Service Ested in the proposal wil
continue to provide you with effeclive and regular service.
I you have additional questions_or comments, please feel free to conlact Paul Bradshaw at (304) 561-125¢. = =~

PO Box 59982
Charleston, WV, 25350-8992



Save the Auburn Post Office Committee

P O Box 65
Auburn, WY 26325-0065

304/349-2090
Julv 20, 2011

" jachian Distric

United States Postal Service

Post Office Box 5992

Charleston, WV 25350

RE: Docket 1353656 — 26325
Dear Sir:

In reviewing the above Proposal to dose the Auburn WV Post Office and extend service by Highway Contract
Route Service we have found errors etr, in the following item Numbers:

item Nbr: | - Page Nbr. 1
No postmaster retired on 01/03/2008 from Auburn.
itemn Nbr: 7 - Page 2
Where was this picture taken and how does it concern the Aubum Post Office?

ttem Nbr. 13— Page Nrb. 1

Auburm Pay Pond, Hire A Hubby, Osborne Construction, Bi-Con Services and Dominion
Transmission, inc. are other business at Aubum.

tem 14-2
State Police should have record of mailbox vandatism

ltem Nbr. 15 -Page Nbr. 1
1. Post Office is in same building as the store but is not in the store. Separate entrance to
each. :
7. Comment: PMR has served loyally for 16 years with many OIC’s.

14. There are only 37 post office boxes at Troy. What if all 47 box holders at Auburn would
want the security of a locked box?

g



- Page2
item Nbr. 16— Page Nbr.1and 2

1. Police protection also provided by WYV State Police
2. School location is not Troy. Schools are at Ellenboro, Pennsboro, Harrisville and Smithwitle.

Only by exception can Troy be used and it is slated to be closed.

3 Zipskinny gemographic information lists a Population of 356 for Aubum. Ritchie County
showed a 1% growth rate from 2000. (3 new familes moved to Aubum this past month; also
Dominion Transmission inc. with 30 employees and Bi-Con services with 38 employees just

startedup.)
5. Cottageindustries commuters and gas companies also make up the community.
6. Post office emplovees have always helped the uneducated and elderly fill out money

orgers eic.

item Nbr. 21 - Page Nbr. 1
Again, no postmaster retired on 01/03/2008 from Auburn

ftem No. 23 —Page No. 1

1. Questionnaires were distvibuted to 47 post office box holders only.
HC and Rural customers had to ask for them. 1t is questionable that
133 found out about them and asked for them. Also that 37 expressed no opinion.

item Nbr. 24 — Pages 1thru 4
70 plus concerned citizens showed up to protest the closing of the post office

ltem Nbr 26 —Page Nbr. 1
No postmaster retired on 1/30/2008 from Auburn.

Item Nbr. 27 — PageNbr. 1
Petitions with 356 signatures were submitted to Post Office management on june 22, 2011

item Nbr. 29 - Page Nbr. 2

Economic Savings — No contact has been made to Russell Locke, lease holder, to reduce rental
costs. Also a reduction in hours could cost as much as half. AboemplownmtofmePMRWd
not cost as much as a career employee.

Replacement cost of CBU — What about maintance, liability, key cost, snow dearance and space
rental etc.?



Page 3
ltem Nbr. 33, Page Nbr. 2

1. The postmaster left on an OIC assignment on January 3, 2008. He retumed shortly as
postmaster before finally leaving for a big promotion in January 2009.

3. Why does the post office not consider having post offices in all geographic areas and not
just when they do not replace a postmaster. If one of the three post affices across the
mountain within 7.8 miles were dosed, the postmaster there could be transferred to
Auburn.

item Nbvr. 33— Page Nbr. 3

9. A locked box slot with enough space to put in prescription medicine botties would be large
enough for a hand to reach in and steal. (With the meth and prescription steafing in this area’
they would not be safe. )

We respectfully ask for a written response to this letter within 7 days of receipt.

Also, when will the next meetings be held as promised in our last meeting in April?
Sincerely,
SaveﬂreAMnPostOfﬁoeCnmnuttee

Phytlis J. vae,cﬂltman

Cc: USPO Eastem Vice President
Senator Joe Manchin
Senator John D. Rockefeller IV
Honorable David B. McKinley
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Are post office officials trying to say we don’t have a town or what by
the picture in item 7 page 2? They say it represents the exit from the
Auburn post office.

We have tried to identify the picture but no one can (attached)

Attached are pictures of our town. Auburn has street lights and
sidewalks. Town council is working on putting in a sewer.






A e e - s

I’___ e

A&

el g sl aread
ks aaa BBLI NN Y AL,

" ClickToGoBack |
II To Main Page
Pe_nge Two |
Qtits r
Opinions '
& Comiments |
People

Humor & History
Pholo of the Day
We Ge! Letters
Events

Columns |
Wealher .
Submit News Tip |
About Us

Sunny Cal 3cenes|
Wirl Fram
The Road

{Contact Us
Links

Guest Book |
Marketplace ,

Sports
Momeanis in Timeg |
dameasz

Archives

Search

A .S s

THOUSANDS OF RURAL POST OFFICES

{ TARGETED FOR CLOSURE - Former Auburn

Postmistress Says It Saves Little Money

(03/30/2011)




... surrounded by Ritchie County farms
By Boh Weaver

Ritchie County's Auburn post office is one of many US Postal offices slated
for closure, one of several currently on the block in West Virginia.

Retired postmistress Phyllis Grove (right) says,
"Many efforts have been made to close our office
in the past, and they've even scheduled meetings
without the public being aware."

Grove, a native of Braxton County, settled in the
rural farm community after her retirement from the
postal system in 1999.

She says thousands of rural post offices are being
targeted, even though closing the small offices
would only save seven-tenths of one percent of the
post office budget.

So far, only the people who have in-house boxes
have been notified about the latest closure meeting, set for the Auburn
Community Building at 6 p.m. on April 8.

"We're hoping to pack the center with folks who do not want their office
closed," she said. Petitions protesting the closure are circulating in the

community.

The Baptist Church resides on Main Street
and nearby the town's last store is closed

The Village of Auburn, still an incorporated town, had a post office before
West Virginia became a state. It was known as Bone Creek, Virginia. Auburn
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was the site of the last one-room school to be closed in West Virginia.

The village was home to Stephen McCormick (1784—-1875) noted inventor and
manufacturer, who introduced the cast-iron plow to America.

Chester Osborne is the mayor of Auburn, with a population of about 100. The
town has active churches, civic organizations and a community building.

"We live in a time when communities no longer matter, bigger is better. Those
things important to small communities have been removed, like schools and
post offices. After a while we're just a number, a consumer, and people are no
longer connected in a meaningful way," said Grove.

"We hope the community will turn out for the hearing,”" she concluded.

Postal clerk sorting mail for
rural community, now facing closure

See related stories POSTAL SERVICE [N TROUBLE, RATES GOING UP -
PO's Fuil Business 101. Offices Not In Phone Book

POSTAL SERVICE CLOSING OF. FICES IN POOR, RURAL AREAS - Crestorn
PO Expired Lease An Example

US POSTAL CLOSING MOSTLY RURAL POST OFFICES - A Closure
Coming To You Svon

Hur Herald ®from Sunny Cal



In the last census Ritchie County has increased in population.

Town’s population are to be released soon.

(See census report on Ritchie County attached)

Dominion Transmission Inc. is currently building a huge gas transfer
station at Auburn. It will take a year or more to complete. This and the
gas drilling in the area are bringing in more people.
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State & County QuickFacts

Ritchie County, West Virginia

Ritchie West
People QuickFacts County Virginia
Population, 2010 10,449 1,852,994
Population, percent change, 2000 to 2010 1.0% 2.5%
Population, 2000 10,343 1,808,344
Persons under 5 years old, percent, 2609 56% 5.8%
Persons under 18 years old, percent, 2009 21.8% 21.2%
Persons 65 years old and over, percent, 2009 16.1% 15.8%
Female persons, percent, 2009 49.9% 51.0%
" “White persons, percent, 2010 @) T 87% 93.9%
Black persons, percent, 2010 (a) 0.2% 3.4%
Ametrican Indian and Alaska Native persons, percent, 2010 (a) 0.1% 0.2%
Asian persons, percent, 2010 (a) 0.1% 0.7%
Native Hawaiian and Other Pacific Islander, percent, 2010 (a) 0.0% z
Persons reporting two or more races, percent, 2010 0.8% 1.5%
Persons of Hispanic or Latino origin, percent, 2010 (b) 0.5% 1.2%
White persons not Hispanic, persons, 2010 98.3% 93.2%
" Living in same house 1 year ago, pct 1 yr old & over, 20052008 . o18% 87.0%
Fareign born persons, percent, 2005-2009 0.2% 1.3%
Language other than English spoken at home, pct age 5+, 2005-2009 1.8% 2.3%
High school graduates, percent of persons age 25+, 2005-2009 81.2% 81.6%
Bachelor's degree or higher, pct of persons age 25+, 2005-2009 9.0% 17.1%
Veterans, 2005-2009 1,228 171,080
Mean travel time to work (minutes), workers age 16+, 2005-2009 25.5 253
"Housing units, 2000 T 5704 893771
Homeownership rate, 2005-2009 78.4% 74.3%
Housing units in multi-unit structures, percent, 2005-2009 4.4% 12.2%
Median value of owner-occupied housing units, 2005-2009 $75,100 $91,400
" Households, 20052009 T 4092 746419
Persons per household, 2005-2009 2.52 237
Per capita money income in past 12 months (2009 dollars) 2005-2009 $19,092 $20,891
Median household income, 2009 $34,200 $37,423
Persons below paverty level, percent, 2009 20.5% 17.8%
Ritchie West
Business QuickFacts County Virginia
Private nonfarm establishments, 2008 216 39,641
Private nonfarm employment, 2008 2,857 592,022
Private nonfarm employment, percent change 2000-2008 16.3% 6.1%"
Nonemployer establishments, 2008 747 90,727

http://quickfacts.census.gov/qfd/states/54/54085 html
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basic info
about 26325

charts
for 26325

compare 26325
with other ZIPs

about
ZIPskinny

build a widget
for 26325

map of
26325

no schools
listed in 26325

Senior Living

h k. " Find Senior Living Facilities. .
the s Ihny on. View Photos, Floor Plans & General Information:
Price! Laﬁ.ude: 39.095644
= Longitude: -80.861827
e Population: 356
tor H . ] \ Density: 14.58
= (people per square land mile)
F ind Semor Housmg In Housing Units: 181
Seconds Compare Prices & Land Area: 24.42 sq. mi.
Save Now! Water Area: 0sq. mi.
(AUBURN WV)
Social Indicators Economic Indicators
Educational Achievement: Marital Status: Household Income Occupation
(among peopie 25 years or older) (among people 15 years or older) <$10,000 33.9% (among employed persans over 16)
Less than Sth grade: 21.9% Never married: 29.8%  $10,000-$14,998 15.3% Mgt./Professional 12.8%
8th-12th grade (nongrad):19.5% Married: 45.8% $15,000-$24,999 19.4% Service 20.1%
High school graduate: 41.9% Separated: 3.3% $25,000-$34,999 17.7% Sales/Office 8.1%
Some college: 10.7% Widowed: 13.8% $35,000-$49,999 7.3% Farm/Fishing/Forestry 4.7%
Associate degree: 3.3% Divorced: 73%  $50,000-$74,999 3.2% Construction/Extraction/Maint. 7%
Bachelors degree: 23% Stability/Newcomer Appeal:  §75000-$99,999 1.6% Production/Transportation  38.4%
Graduate/Professional: 0.5% Same home 5+ years: 54.2% $100,000-$149,990 0% Unemployment/Poverty
High school or higher: 58.8% Social and ecoromic indicalors $150,000-$199,999 1.6% Unemployed 2.2%,
Bachelors or higher: 2.8% based on 2000 Census sample data. $200,000+ 0% Below Poverty Line 38%
Green = Above U.S. Avg Red = Befow U4.S. A H .
Red bkg, s Avg"‘%w bk, =BWU‘4’§ Avg Median Household Income: $15,357
L 3
[ ]
®
demographics
Age Bo'okmark
Hispanic/Latino: 0.3% Male Female Both this page
White*: 93.3% % of Males % of All % of Females % of All % of All mrs W
Black*: 0% 0-9 years: 13.1% 6.7% 14.5% 7% 13.8% o .ﬂ s,
Native American*: 1% 10-19 years: 21.3% 11% 12.7% 6.2% 17.1% e
Asian™: 0.3% 20-29 years: 98%  51% 15% 73%  12.4% FEG
Hawaiian/Pacific Islander*: 0% 30-39 years: 9.8% 5.1% 13.9% 6.7% 11.8% | Ea
Other*: 0% 40-49 years: 158% 8.1% 15.6% 7.6% 15.7% 0 e
Multiracial*: 0.3% 50-59 years: 12.6% 6.5% 104% 51% 11.5% <S50 "
* Does :;:g inciup'le individuals 60-69 years: 11.5% 5.9% 8.7% 42% 10.1%
SinSIaclalgioupy 70-78 years: 33% 1.7% 46% 22% 3.9%
who identily as Hispanicdatino.  goy, vaars: 27%  1.4% 46% 22%  37%
All Ages: Mate: 51.4% Female: 48.6%
Median Ages: 36.4 yrs. 35.9 yrs. 36.2 yrs.

Local 1.-Gav Coupens Up To 90% Off The Best Stuff To Do! Restaurants, Events, Food And More. ..

iz3 For use in mashups, ESRI & Mapinfo. Highly accurate, updated quarterly. -

-cinons Exclusive Daily Coupons on Lacal Dining Favarites. Save up to 80%) v

Rastaur s}
basic info charts compare 26325 ne schools map of build a widget about
about 26325 for 26325 with other ZIPs listed in 26325 26325 for 26325 ZIPskinny

http://zipskinny.com/index.php?zip=26325&pagetype=main
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it would appear that the post office managers reward those
postmasters who close an office.

Postmaster James Richards was rewarded a level 18 post office from a
level 11 office. He was given the level 18 over other higher
postmasters. Besides downgrading the office by telling people it was
going to close he took sensitive material out of Auburn. (Nancy Powers
recovered it from the road. He left it on top of his car upon leaving.
She returned it to the post office the next day.)

Pam Bonnet took our routes with her when Coxs Mills was closed. This
created a level 13 for her from a level 11. This move put her closer to
her home but cost the post office more to run.

It would appear the post office managers are more for serving their
postmasters than the customers.
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One or two more meetings were promised by Poom Eric Gossa but
they did not schedule another meeting.

Auburn citizens were promised one or two more meetings on April 8.
This was in our town meeting with postal officials.

No more meetings are scheduled and they plan to close our office on

October 4, 2011.

See attached channel 5 and 12 TV tapes and Glenville Democrat
editorial.
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Editorials
Deceived by Feds—

Auburn Post Office has apparently
been closed ... permanently

From what we've been told from Auburn residents who work in Glenville, the Auburn
Post Office-has been apparently closed ... without a public hearing.
My, the economics of the United States Post Office must be in ‘pretty bad shape, if they

spend the money to send in officials to Auburn 1o get the community's reaction to the

proposed closure and promise them a return visit at a later date for a public hearing.
Maybe the US Posta] Service's Washington, D.C. "brass" just decided another way of
cutting costs is to "cut off the pubhc s (their customers) comments" on proposed
community post office closures.

. To the coatrary, State Delegate Lynwood "Woody" Ireland (R-7th Dist.), who

attended that initial April 8, ,—;’2011 public hearing at the Auburn Community Center,
voiced a strong insistence that the postal officials from Clarksburg let the community
know if the post office was in jeopardy, “before any decision was made in Washington,
D.C." As he stated, "We have to know that the closure is serious, so that we can inform
our Congressmnal representatives and ask them for their help in keeping this post office
open.’

Apparently, this State Delegate’s request went uniecded.

As a bigger "slap in the face,"” Delegate Ireland, who is a respected State Delegate at
the West Virginia State Capitol, lives only a short distance from the Auburn Post Office.

Of course, ‘the two postal gents, who handled the April 8 public meeting, admitted that
they didn't know "what was what" when it came to closing that Post Office. They were
Just sent there to take down the opinions of the local citizens, relative to "if" the USPS
in Washington decided that they wanted to close that unit, as a cost-savings matter.

Although Auburn is located in Ritchie County, it is only about three-to-four miles
from Simmons Store at Cox's Mills in Gilmer County. Also, many people living in the
Auburn community work in Gilmer County. Additionally, this newspaper sells a lot of
coples to the Ritchie residents there, so we'd like to see regular mail service continued
in that area, where the people depend on getting Gilmer County news and advertise-
ments. Finally, for many Aubum residents, it's easier to shop in Glenville and other
locations in Gilmer County, which are much closerthan Harrisville or Ellenboro. Hence,
this closure is a commereial and economic regional dlsruptlon as well.

Auburn's Post Office is, therefore, important. At the same time, postal people have told
this Senior Editor — off the record — thal the Auburn mail can easily be handled by the
Troy Post Office, but that assertion remains Lo be proven.

Our editorial problem with this whole post office closure issue is that supposedly
highly-ranked postal officials promised a full house of about 70 people at the April 8
community hearing that another “official” public hearing would take place, if the postal
‘higher ups decided to close the Auburn Post Office. But, sadly and badly, that just didn't
happen, thereby calling into question the honesty, integrity and character of "big wig"
postal officers, from wherever they originate — Washington or West Virginia.

Auburn Mayor Chester Osborne, retired Postmaster Barbara Watson, and many other
citizens who believed the postal officers that evening cannot find much reason to ever
take as gospel what the United States Post Office claims as being true again.

Shame on the Washington, D.C.-based officials, or whomever made this awfully
untruthful and dishonest decision to close Auburn witheut an official Public Hearing!
D‘lHC-3 Sr., Publisher-Sr. Editor

Thurs., July 21, 2011 — Page 3
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Save the Auburn Post Office Committee
P O Box 65
Auburn, WV 26325-0065
304/349-2090

July 20, 2011

District Manager
Appalachian District
Post Office Box 5992
Charleston, WV 25350
RE: Docket 1353656 — 26325

Dear Sir:

In reviewing the above Proposal to close the Auburn WV Post Office and extend service by Highway Contract
Route Service we have found errors etc. in the following ltem Numbers:

Item Nbr: | —Page Nbr. 1

No postmaster retired on 01/03/2008 from Auburn.
Item Nbr: 7 - Page 2

Where was this picture taken and how does it concern the Auburn Post Office?
Item Nbr. 13 — Page Nrb. 1

Auburn Pay Pond, Hire A Hubby, Osborne Construction, Bi-Con Services and Dominion
Transmission, Inc. are other business at Auburn.

Item 14 -2
State Police should have record of mailbox vandalism

Item Nbr. 15 — Page Nbr. 1

1. Post Office is in same building as the store but is not in the store. Separate entrance to
each.

7. Comment: PMR has served loyally for 16 years with many OIC’s.

14. There are only 37 post office boxes at Troy. What if all 47 box holders at Auburn would
want the security of a locked box?



- Page?2
item Nbr. 16 — Page Nbr. 1 and 2

1. Police protection also provided by WV State Police

2. School location is not Troy. Schools are at Ellenboro, Pennsboro, Harrisville and Smithville.
Only by exception can Troy be used and it is slated to be closed.
3.Zipskinny gemographic information lists a Population of 356 for Auburn. Ritchie County
showed a 1% growth rate from 2000. (3 new familes moved to Auburn this past month; also
Dominion Transmission Inc. with 30 employees and Bi-Con services with 38 employees just
started up.)
5. Cottage industries commuters and gas companies also make up the community.
6. Post office employees have always helped the uneducated and elderly fill out money
orders etc.

ltem Nbr. 21 — Page Nbr. 1
Again, no postmaster retired on 01/03/2008 from Auburn
Item No. 23 —Page No. 1

1. Questionnaires were distributed to 47 post office box holders only.
HC and Rural customers had to ask for them. It is questionable that
133 found out about them and asked for them. Also that 37 expressed no opinion.

Item Nbr. 24 — Pages 1thru 4
70 plus concerned citizens showed up to protest the closing of the post office
Iltem Nbr 26 —Page Nbr. 1
No postmaster retired on 1/30/2008 from Auburn.
Item Nbr. 27 — PageNbr. 1
Petitions with 356 signatures were submitted to Post Office management on June 22, 2011.
Iltem Nbr. 29 — Page Nbr. 2

Economic Savings --- No contact has been made to Russell Locke, lease holder, to reduce rental
costs. Also a reduction in hours could cost as much as half. Also employment of the PMR would
not cost as much as a career employee.

Replacement cost of CBU — What about maintance, liability, key cost, snow clearance and space
rental etc.?



Page 3
ltem Nbr. 33, Page Nbr. 2

1. The postmaster left on an OIC assignment on January 3, 2008. He returned shortly as
postmaster before finally leaving for a big promotion in January 2009.

3. Why does the post office not consider having post offices in all geographic areas and not
just when they do not replace a postmaster. If one of the three post offices across the
mountain within 7.8 miles were closed, the postmaster there could be transferred to
Auburn.

[tem Nbr. 33 — Page Nbr. 3

9. A locked box slot with enough space to put in prescription medicine bottles would be large
enough for a hand to reach in and steal. (With the meth and prescription stealing in this area
they would not be safe.

We respectfully ask for a written response to this letter within 7 days of receipt.
Also, when will the next meetings be held as promised in our last meeting in April?
Sincerely,

Save the Auburn Post Office Committee

Phyllis J. Grove, Chairman

Enclosures: Item Nos.
Demographic Info.

Cc: USPO Eastern Vice President
Senator Joe Manchin
Senator John D. Rockefeller IV
Honorable David B. McKinley
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JOE MANCHIN Il SUITE 303

WEST VIRGINIA HART BUILDING
WASHINGTON, DC 20510

{202) 224-3954
Wnited States Senate ENcCy ApAtURAL
WASHINGTON, DC 205104804 . ARMED SERVICES COMMITTEE
SPECIAL COMMITTEE ON AGING

June 23, 2011

Ms. Phyllis J. Grove
PO Box 65
Auburn, West Virginia 26325-0065

Dear Ms. Grove,

Thank you for participating in the postal workshop hested-in Wood County. 1
appreciate your taking time out of your day to attend this event and wanted to
thank you for sharing your suggestions regarding the postal discontinuance studies
that are currently being conducted throughout West Virginia. Hearing from West
Virginians on this matter is very important to me and I greatly appreciate your
input on this issue.

Growing up in a small rural town, I know the importance of the local post office
and the role it plays in creating the fabric of a community. I also understand the
need for the United States Postal Service to operate in a fiscally responsible
manner, which is why I spoke with Postmaster General Donahoe in early April
and asked that he carefully consider rural post offices and the unique services that
they provide. Again, thank you for your attendance at this event. Should you have
additional suggestions in the future related to this issue, please do not hesitate to
contact my office.

Unitetd=Btates Senator

IM/1g



JOHN D. ROCKEFELLER IV
WEST VIRGINIA

Ms. Phyllis J. Grove

Chairman

Save the Auburn Post

Office Committee

Post Office Box 65

Auburn, West Virginia 26325

_Dear Phyllis,

THnited Siates Denate

WASHINGTON, DC 20510-4802

July 7, 2011

STATE OFFICE:

405 CAPITOL STREET, SUITE 508
CHARLESTON, WV 25301
{304) 347-5372
Fax: [304) 347-5371

NORTHERN SATELLITE OEFICE:
118 Apams STREET, SUITE 301
FAIRMONT, WV 26554
(304) 367-0122
Fax: {304) 367-0822

SOUTHERN SATELLUTE OFFICE:
220 NORTH KANAWHA STREET, SUITE 1
BEckLEY, WV 25801
(304) 253-9704
Fax: (304) 253-2578

EASTERN BEGIONAL OFFICE:
217 WesT KiNG STREET, Surre 307
MARTINSBURG, WV 25401
{304) 262-9285
Fax: (304) 262-9288

Thank you very much for sharing a copy of the 362 signature petition to keep the Auburn

Post Office open.

I want to assist the residents of Auburn with keeping their post office and have gotten in
touch with the United States Postal Service on their behalf. It usually takes awhile for them to

respond, but I will notify you as soon as I hear back from them.

Thanks again, Phyllis, for contacting me. I hope that I will be able to help you. Please

know that I will be back in touch with you again shortly.

John D. Rockefeller IV



= JOE MANCHIN lll SUITE 303
WEST VIRGINIA HART BUILDING

WASHINGTON, DC 20510
(202) 224-3954

- T 57 i
el States Smaie SHERGY ARDNATOAL,
WASHINGTON, DC 20510-4804 ARMED SERVICES COMMITTEE

SPECIAL COMMITTEE ON AGING

July 11, 2011

Ms. Phyllis J. Grove

Chairman

Save the Auburn Post Office Committee
PO Box 65

Auburn, West Virginia 26325-0065

Dear Ms. Grove,

Thank you for your recent letter regarding the possible closing of the post office in
Auburn. As-you know, this post office is one of several post offices in West
Virginia currerntly- under a dlscontmuance study by the Umted State‘s Postal
Service (USPS)

Growing up in the small community of Farmington, I understand the role post
offices have in rural commumnities- West- Virginia families are rightly concerned
with what might happen if the USPS closes some post offices. Asan elected
representative, I receive dozens, sometimes hundreds of letters a day from my
constituents, many of whom can only reach me by writing a letter. Local post
offices are a vital link for West Virginians and many others throughout our
country, and it is imperative that mail service remains uncompromised. With that
being said, I also understand the concerns of the USPS to operate in a fiscally
responsible manner.

For this reason, on April 28" and 29™, I hosted four regional postal workshops to
provide citizens in communities that could be potentially affected by closings, the
opportunity to meet with USPS Appalachian District Manager, Robert Cavinder,
and other USPS officials. Overall, the workshops were positive, productive and
allowed for the exchange of important information.

Having received correspondence from others with similar concerns about Auburn,
I'have already written to USPS officials directly to request their comments about
this matter. Knowing of your interest, I am happy to share with you the report
USPS officials provided me.



Again, thank you for taking the time to add your voice to this important
discussion. If I may be of further assistance to you, please do not hesitate to
contact my ottice.

Sincerely, _,

JM/km
Enclosure



GOVERNMENT RELATIONS

UNITED STATES.
POSTAL SERVICE

June 14, 2011

The Honorable Joe Manchin, 1l
United States Senate CR e =
Washington, DC 205104804

Dear Senator Manchin:

This s in response to your May 24 letter SR RIERERENNRERE of Aubum, regarding the

Post Office in that community.

mail volume has declined by 43.1 Y
and retail transactions have diminished by $2 bifion. In order to sustain universal maf service
to the American people, we are taking every action within our control to cut costs and streamline

operations across the organization.

Appalachian District officials confirm that the Aubumn Post Office is being studied for possible
discontinuance. The study is ongoing, and no final decision has been made. Please be assured
that postal officials are devoting careful attention to this study, and customers will be notified in
advance of any changes that may affect service in their area.

During this process, postal managers will consider the effect on the community and postal
-employees; i j af e postelgenvices = .
to the affected community, and potential economic savings. Customers of an office considerad

for closing are provided opportunities, through questionnaires and public meetings, to share

their concems and views both on the action and on mall service alternatives. Before the Postal

Service makes a decision to close or consolidate an independent Post Office, we comply with

all the stipulations mandated by federal law, All final decisions are subject to review by the

independent Postal Regulatory Commission, and the discontinuance procedures contained

in Title 39, United States Code, are exercised before an independent Post Office can be

permanently closed. If an office is closed, the office name is retained for use in local mailing

addresses to preserve community identity.

475 L'ENFANT PLAZA SW
WasHivaTon DC™ 20260-3500
WWW.USPS.COM



Page 2

Please be assured that any decision to discontinue operations at the Aubum Post Office will
carefully balance our universal service responsibility and our statutory duty to operate in an
efficient manner. Consideration of such matters will help ensure that the Postal Service fumishes
a maximum degree of regular and effective postal services to the community well into the future.
Thank you for writing. If I can be of assistance in the future, please let me know.

Sincerely,

es K. Cari
Govemment Relations Representative

e -——



JOHN D. ROCKEFELLER Vv STATE OFFICE:

405 CapiToL STREET, SUITE 508

WEST VIRGINIA CHARLESTON, WV 25301

(304) 347-5372
Fax: (304) 347-5371

United States DSenate o sATATE e

FAIRMONT, WV 26554

WASHINGTON, DC 205104802 (304) 367-0122
Fax: (304) 367-0822
July 25,2011 SQUTHERN SATELLITE OFFCE:

220 NorTH KaNAWHA STREET, SUrE 1
BeckiEY, WV 25801
(304) 253-9704
Fax: (304) 253-2578

EASTERN REGIONAL OFFICE:
Ms. Phyllis J. Grove 217 Wesr Kiva Saeer, Surs 307
e el o
Save the Auburn Post
Office Committee
Post Office Box 65
Auburn, West Virginia 26325
Dear Phyllis,

Thank you so much for contacting me again about your efforts to save the Auburn Post
Office from closure.

So that I may be of further assistance to you in this matter, I have contacted the United
States Postal Service again on your behalf, I will ask them to review the errors that you found in
their proposal. It will take awhile to get a response, but as soon as I receive one, I'll inform you
as soon as possible.

I hope that I will be able to be of assistance to you. Once again, Phyllis, thanks for
contacting me. You should be hearing from me again soon.

Sincerely,

e

John D. Rockefeller IV



313 Cannon House OFFICE BUILDING
DAVID B. McKINLEY, P.E. pion Housk. 0f o B

1sT DISTRICT, WEST VIRGINIA TEL: (202) 225-4172
FAX: (202) 225-7564

COMMITTEE ON

ENERGY AND COMMERCE @nnmtgz uf tbg ?ﬁn[tgh gtatgg
ENcrr A Powen Housge of Repregentatibes

SUBCOMMITTEE ON
ComMMERCE, MANUFACTURING AND TRADE

July 26, 2011
Ms. Phyllis J. Grove
Chairman
Save the Auburn Post Office Committee
PO Box 65

Auburn, WV 26325-0065

~—~Dear Ms. Grove: ~ . thei = =

I am writing to let you know that I contacted the Manager of the Appalachian
District Office of the U.S. Postal Service on behalf of the Save the Aubum Post Office
Committee.

Along with my letter of interest, I submitted your petition, which as you know
was signed by 362 individuals who want the Auburn Post Office to remain open. I hope
my expression of interest will prove beneficial.

Please don’t hesitate to call on me if there is any other way that I can be of

service.
Sincerely,
ke —
ol :
d B. McKinley, P.E.

Member of Congress

DBM/BM



JOE MANCHIN Il SUITE 303
WEST VIRGINIA HART BUILDING
WASHINGTON, DC 20510

{202) 224-3954
Anited States Senate - ENErcRANBNATUAAL
WASHINGTON, DC 20510-4804 ARMED SERVICES COMMITTEE
SPECIAL COMMITTEE ON AGING

July 28, 2011

Ms. Phyllis J. Grove

Chairman -

Save the Auburn Post Office Committee
PO Box 65

Auburn, West Virginia 26325-0065

Dear Ms. Grove,

Thank you for contacting me and for sharing your concerns about the
discontinuance study that the United States Postal Service (USPS) is currently
conducting at the Auburn Post Office.

I have taken the liberty of forwarding your inquiry to USPS officials for their
review and response. If I may be of any further assistance, please do not hesitate to

contact my office.

Sincerely,

JM/ec



JOHN D. ROCKEFELLER IV STATE OFFICE:

405 CaPrToL STREET, Surte 508
WEST VIRGINIA CHARLESTON, WV 25301
(304) 347-5372
Fax: (304) 347-537

Wiited Dioies Dugiv Mo sarmun ez

FairmonT, WV 26554

WASHINGTON, DC 20510-4802 1304) 367-0122
Fax: (304) 367-0822
August 3, 2011 'SOUTHERN SATELLITE OFFICE:

220 NORTH KANAWHA STREET, SUITE 1
BecrLEY, WV 25801
(304) 253-9704
Fax: (304) 253-2578

EASTERN REGIONAL OFFICE:
Ms. Phyllis J. Grove D K e T SO 07
Chairman e
Save the Auburn Post
Office Committee
Post Office Box 65
Auburn, West Virginia 26325
Dear Phyllis,

I have received an interim response from the United States Postal Service about my
inquiry on your behalf regarding your concerns about the Auburn Post Office.

Enclosed is a copy of the letter I received from them. I hope the information supplied in
this letter will answer any questions you may have.

I'll remain in touch with appropriate officials on your behalf, and will let you know at
once when I learn of new developments. If there is any other way you feel I can be helpful in the
meantime, Phyllis, please let me know.

Sincerely,

‘l‘

John D. Rockefeller IV



JOHN D. ROCKEFELLER IV STATE OFFCE:

405 CAPITOL STREET, SUITE 508

WEST VIRGINIA CHARLESTON, WV 25301

(304) 347-5372
Fax: (304) 347-5371

wnited DSiaies Denate Mo saTuE e

F . WV 26554
WASHINGTON, DC 20510-4802 e
Fax: (304) 3670822
August 10, 2011 SOUTHERN SATELLITE OFFICE:

220 NoATH KANAWHA STREET, SUITE 1
BeckLEY, WV 25801
(304) 253-9704
Fax: (304) 253-2578

EASTERN REGIONAL QFFICE:
Ms. Phyllis J. Grove i el ey
Chalrman FAE?:(::?}:):?%;ZE?;BB
Save the Auburn Post
Office Committee
Post Office Box 65
Auburn, West Virginia 26325
Dear Phyllis,

I'have been contacted by the United States Postal Service about my inquiry on your
behalf regarding your concerns about keeping the Auburn Post Office operational.

Enclosed is a copy of the letter I received from them. Although the news is not as
positive as [ would have liked, I do hope the information supplied in this letter will answer any
questions you may have.

Thank you again, Phyllis, for giving me the opportunity to be of assistance to you. If
there is any other way I can be helpful, please feel free to contact me.

Sincerely,

e

John D. Rockefeller IV



JOE MANCHIN Il SUITE 303
WEST VIRGINIA HART BUILDING

WASHINGTON, DC 20510
{202) 224-3954
Jnited States Henate
RESOURCES COMMITTEE
WASHINGTON, DC 20510-4804 ARMED SERVICES COMMITTEE

SPECIAL COMMITTEE ON AGING

September 6, 2011

Ms. Phyllis J. Grove

Chairman
Save the Auburn Post Office Committee
PO Box 65

Auburn, West Virginia 26325-0065
Dear Ms. Grove,

Enclosed you will find correspondence from the U.S. Postal Service, regarding the
Auburn Post Office.

I was pleased to contact responsible officials about this matter, and I am happy to
share the enclosed report with you.

., Sincerely. _

JM/km
Enclosure



GOVERNMENT RELATIONS

UNITED STATES
‘ POSTAL SERVICE

UNITED STATES SENATE

August 29, 2011

The Honorable Joe Manchin, IlI
United States Senator

217 West King Street, Room 238
Martinsburg, WV 25401-3377

Dear Senator Manchin:

This responds to your July 28 letter on behalf of Ms. Phyllis J. Grove, Chairman of Save the
Auburn Post Office Committee, regarding the Post Office in that community.

Thank you for sharing the Ms. Grove’s comments. | recognize your interest in ensuring that all
of your constituents continue to have convenient access to essential postal services. As you
are aware, the U.S. Postal Service receives no tax dollars for operating expenses, and relies
on the sale of postage, products, and services to fund its operations. Over the past five years
our customers’ needs have changed dramatically—mail volume has declined by 43.1 billion
pieces, customer visits have decreased by 200 million, and retail fransactions have diminished
by $2 billion. In addition, more than 35 percent of the Postal Service’s retail sales are now
conducted in expanded access locations outside of traditional Post Offices. In spite of this,
the Postal Service has an extensive retail network of nearly 32,000 Post Offices, stations, and
branches that has been virtually untouched.

Accordingly, the Postal Service is currently evaluating its retail network to ensure it is correctly
aligned to reflect changes in mail volume and customer demand. When studying the existing
retail infrastructure, the Postal Service examines the effects of a proposed discontinuance on
the community and postal employees, the ability-to provide a maximum degree of effective and
regular postal services to the affected community, and potential economic savings. Customers
are provided opportunities, through questionnaires and public meetings, to share their concerns
and views both on the proposed action and mail service altematives. Before the Postal Service
makes a decision to close or consolidate an independent Post Office, we comply with all the
stipulations mandated by federal law. All final decisions are subject to review by the independent
Postal Regulatory Commission, and the discontinuance procedures contained in Title 39, United
States Code, are exercised before an independent Post Office can be permanently closed.

If an office is closed, the office name is retained for use in local mailing addresses to preserve

community identity.

475 UENFANT PLAaza SW
WasHmeron DG 20260-3500
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Appalachian District postal officials confim that the Aubum Post Office has undergone a
discontinuance study. A wriiten proposal to close the Auburn Post Office was posted for public
comment on June 1 for 60 days, and a final determination will be forthcoming. Please be assured
that any decision concerning the future status of the Aubum Post Office will carefully balance our
universal service responsibility and our statutory duty to operate in an efficient manner.

Thank you for writing. If | can be of assistance in other postal matters, please let me know.
Sincerely,

James K. Cari
Govermment Relations Representative
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Gilmer Free Press
Help Save Auburn Post Office
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Please help us save the Auburn Post Office.
On March 21, 2011 at 7:00 PM a work meeting will be held at the Auburn Community Center.
A petition will be available for anyone wishing to sign.

On Friday, April 08, 2011 at 6:00 PM the United States Post Office officials will be at the
Community Center to discuss the Auburn Post Office’s fate with anyone wishing to attend.

Again, please help save the Auburn Post Office.
- - Friday, March 18, 2011

Copyright MMVIII-MMXI Gilmer Free Press. All Rights Reserved
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Resident wants post office
saved

sava

AUBURN - Concerned a rural Ritchie County post offica may be
slated for closure, a postmaster is trying to mobilize efforts to keep
it open.

Phyllis Grove, an Auburn resident and retired postmaster, is
concerned officials plan to close the Auburn Post Office.

T MEWS
3 VIEW nawis videos

Grove said no official announcement has been made, but there are
indications of its intended closure. Postal officials have scheduled a
meeting at 6 p.m. April 8 at the Auburn Co'rnmunity Center.

Grove is planning a meeting at 7 p.m. March 21 at the community
center.

"We are going to try to organize, getting as many petitions as we
can and canvas the whole area and get some signatures as to why it
should stay here."

Grove said Auburn's post office predates West Virginia statehood.

Grove said officials have done a route check, seeking to add Auburn
residents to a route.

"That is a sign they are going to close It," she said.

Attempts to reach Clarksburg Postmaster Eric Grossa were
unsuccessful. An employee at the Auburn post office said there are
rumors, but nothing is official.

"The only thing any of us know is the (list of closings) comes out
March 25," the employee said.

Grove is worried the Auburn closure will force residents to drive a
greater distance to pick up parcels and certified letters, as well as
stamps.

She also thinks the added routes will create a hardship for carriers.

She sald post offices in Berea and Cox's Mill were closed years back.
Rather than shifted to Auburn, the postal traffic from Berea went to
Pullman, while Cox's Mill's traffic went to the Troy office in Gilmer
County.

"Auburn is a central area,” she said.

Grove suspects part of the reason behind the closure is Auburn is so
isolated.

"This town, at one time, was very prosperous. It had a bank, car
dealership and numerous churches," she said.

Grove said the 2000 census lists Auburn's populatlon at 91. She
thinks it might be closer to 200,

"We have postmasters who are in here, but don't want to stay
because we are so far out,” she said. "Nobody wants to stay here
unless they move here, .... Which is why it should stay here for us.”

Grove said Auburn is a small, poor community consisting of retirees
and small farmers, many of whom walk to the post office to pick up
their mail and purchase money orders to pay bills.
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B Phyllis Grove, an Auburn resident and retired postmaster,
is.conoerned officials plan to close the Auburn Post Office,

B Postal officials have scheduled a meeting at 6 p.m. April 8
at the Auburn Community Cente

B Grove is planning a megting at 7 p.m. March 21 at the
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‘Auburn Community Center.
Grove is planning a meeting at
7 p.m. March 21 at the communi-
ty center.
“We are going to try to organ-
ize, getting as many petitions as
Wwe can-and canvas the whole area
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and get some signatures as to why
it should stay here.”
Grove said Auburn’s post office
predates West Virginia statehood.
Grove said officials have done a
route check, seeking to add
Aubum residents to a route.
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“That is a sign they are going to
close it,” she said.

Attempts to reach Clarksburg’
Postmaster Eric Grossa were
unsuccessful. An employee at the
Auburn post office said there are
rumors, but nothing is official,

“The only thing any of us know °

is the (list of closings) comes out
March 25,” the employee said.

Grove is worried the Aubumn
closure will force residents to drive .
a greater distance to pick up--
parcels and certified letters, as well -
as stamps.
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She ‘also thinks the
added routes will create a
hardship for carriers. _

She said post offices in
Berea and Cox’s Mill were
closed’ years back. Rather
than ‘shifted to- Aubum, the
postal " traffic from Berea
went: to "Pullman, while
Cox’s Mill’s traffic went to
the Troy office. in .Gilmer.
County. SR

“Auburn. is a central
area,” she sdid.

Gtove . suspects part of -
the reason behind the clo-
sure is:Auburn is so isolat-
ed. SH ; d

“This town, at one time,
was very prosperous, It had
a bank; car dealership and
numerous: chuiches,” she
said.

" Grove said the 2000
census lists Aubum’s popu-

lation at 91. She thinks it

might be closer to 200.
“We have postmasters
who are in here, but don’t
want to stay because we are
so far out,” she - said.
“Nobody wants to-stay here
unless they move here. ....
Which is why it should stay
here for us,”
" Grove said Aubumn is a
small, poor community
consisting of rctirees and
small farmers, many of
whom walk to the post
office to pick up their mail
and purchase money orders
to pay bills.
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A Waiting Game

It was known as the center of a prosperous livestock
raising community, noted for Hereford cattle and purebred
sheep.

Several doctors, furniture makers and o’rhers were born
in this small town after pioneer settlers staked the ground
there in 1829.

: According to information found in A Photograph:,c
History of Ritchie County, West Virginia, early growth was
slow, but the town “developed into a thriving community by

- 1900 to 1905. The bank was formed in 1901,
the same year the town was incorporated.

The oil and gas boom brought enough people

to warrant lodges, hotels, a theatre and

man'y shops.”

Additional businesses lining the busy
street were a blacksmith shop and car
garage.

This small municipality was prosperous
in the early years; however, things changed
not quite 80 years later. Store owners saw a decline in-
business and began to shut their doors; and a recognized
borough with the last one-room school in West Virginia,
that facility was closed in 1987. Now, the current bulk of
the population is retired persons and farmers.

I remember visiting this area throughout my early
years, traipsing down the main street with my cousins to go
to the general store and getting a sweet taste of country
life. My mother was reared here and remembers the
beautlful homes that lined the street and the families
who dwelled in them, even though commerce had already
started to dwindle and the established inhabitants began to’




Now, the once-thriving community nestled between two
mountain ridges.of Ritchie County, might once again
witness another chapter in its life terminated — but not if
the residents have anythmg to say about it.

That community is Auburn, where the post office was
created Mar. 14, 1851 — 160 years ago! Rumors are flying
that this resource may be one of the next to go. The

" establishment once faced d1rect1y on main street, but was
‘moved after many years and is now housed near the
market.

As mail volumes decline, the U.S. Postal Service has
measured the multi-billion dollar deficit and decided it
needs to cut operations, which'means shutting down more
rural offices across the country. Downsizing seems to be
one of the ways to liandle the weakening economy.

Already in Ritchie County, the post ofﬁces of Beatrice,
Berea, Burnt House, Hazelgreen, Mountain and PetlolLum
‘have seen locks put on the entryways.

The Wall Street Jotirnal reported beginning this month -

- (March), the USPS will begin the process of closing as many
as 2,000 post offices, on top of the 491 it said it would close
startmo at the end of 2010. In addition, the agency will
review another 16,000 — half of the nation’s existing post

. offices — that are operatmg at a deficit, and lobbying

. Congress to allow it to change the law so the most

unprofitable can be closed.

This information is devastating to many
out-of-the-way communities, where the post office is the
heart of the town. This also puts a giant burden on the
citizens, mainly the older residents, who find it comphcated
to travel those extra miles.

But on the other side of the debate, postal service
employees say that country mhdbltants a]ready travel to
neafby cities for groceries and other services, why not for
the post office too?

One Auburn resident, also a retired postmaster, is
taking on the cause to keep the facility open. She is
concerned, although no official announcement has been
made. 'Th‘e “higher-ups” have supposedly conducted a route
check — a red flag in her observation.

. A community meeting was scheduled for Monday of
this week to organize an effort to keep the post office open,
canvas the area and get petltlons signed. Hopefully, that
meeting was well attended, since the local population ap-
pears to want to retain thls outlet.

Alist of closures is expected to be released Friday, Mar
25th when the fate will be determined. Postal officials
plan to visit the community on Apr. 8th. ,

The waiting game has begun. —Denise Duelley
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Auburn Post Office on
Discontinuance List

The United States Postal Ser-
vice relcased a discontinuance
study on Friday, Mar. 25th, that
showed 27 West Virginia post
offices are ‘slated for possible
closure. :

Amorng those listed was
the facility located in Auburn
(Ritchie County).

This study is done prior to
Pproposing to close a post office.
Once proposed, USPS must
notify. the involved public and
hold a comment period of 60
days.

Shoul¢ it be decided to close
the post office, the public then
has: 30 days to appeal the deci-
sion to the U.S. Postal Regula-
tory Commission.

A public meeting is sched-
uled for Friday, Apr. 8th, 6:00
p-m., at the Auburn Community
Center {or residents to discuss

the effects of a possible closure
with Post Office Operations
Manager Eric Grossa.

Republican David McKinley
issued a statement that news
of ‘the potential closures was
disappointing. He noted the
importance of post offices in
rural communities, and office
representatives will attend many
of the planned meetings.

Current acting - postmaster of
Auburn is Barbara Combs.

The list of West Virginia
post offices facing closure, in
addition to Auburn, are Rock-
port, Osage, Burton, Carolina,
Lahmansville, Eccles, Amigo,
Springdale, Raleigh, Lanark,
Glen White, Rhodell, Prince,
Napier, Sabine, Deepwater, Gal-
lagher, Cora, Asbury, Eckman,
Wayside, Elkhomn, Jenkinjones,
Hensley, Cass and Norton.

O p——.

Normaleen Collins » 304-349.-2557 :

Hi, ev-
eryone.

1 Mae Os-
“borne’s
75th birthday was Saturday, Mar.
26th. Family members had a
surprise party, giving her a cake
decorated with peach roses.
Peach and purple are her favorite
colors. There were hot dogs and
side dishes. She received lots of
nice gifts. Present were Mae and
Harmon Osborne, Tressie “Chig”,
Lee and Giselle Blankenship,
Randall Osborne, Richard .and
Lourairie Keener, Herchel and
Patty White, Nancy Powers, Lin-
da Osborne, Bobbie Combs, Barb
and Ray Hornsby, Carolyn Pride-
more, Sherry and Derrick Combs,
and myself. Lots of pictures were
taken and everyone had a good
time. I am sure others stopped by
later. She also received several
telephone calls.

Don’t forget the special meet-
ing on Friday, Apr. 8th, 6:00 p.m.,
at the Auburn Community Build-
ing. There will be someone from
Clarksburg, as well as Ritchie
County Delegate Lynwood
“Woody” Ireland and hopefully
reporters from the newspapers.

. There will be signed petitions all

in preparation to keep our Auburn
Post Office. So, please come and
support the cause. If you haven’t
signed one of the petitions, please

do so and try to attend the meet-
ing.

Randall Farley has been going
to Wyoming County each week
to help his mom. Helen Farley,
She is doing better. Keep them
both in your prayers.

Please pray for my son, Mike,
who has a very bad sore throat:
his wife, Carrie, had an allergic
reaction;: Mae Osborne, admitted
to the hospital Saturday night
and goes for surgery at Cleve-
land Clinic on Apr. 4th; Dennett
Osborne, for his back; and Ches-
ter Osborne, who will go down
south to preach the funeral of a
family member.

Happy birthday to April babies
— Dave Watson, Wayne Watson,
Patty White, Sonny Toler, Jr.
Dale Osborne, Kaitlyn Winans,
Kaley Gibson, Caleb Gibson,
Aaron Blizard, Tommy Lilly and
Delphene Haddox.

Happy anniversary to Randall
and Debbie Farley, Apr. 12th;
and Wilma and Dan Hoosier.
Apr. 14th.

The meeting held Monday,
Mar. 21st, had about 38-plus
people in attendance besides
Phyllis Groves and included
Mayor Chester Osborne, the
town recorder, as well as four of
the five council members, people
from Pullman, Spruce Creek,
Big Run and Auburn. We hope
to have a building full on Apr.
8th.

The Cox’s Mills Church of
God hot dog sale and gospe! sing
is Saturday, Apr. 9th, 10:00 a.m.
The sing starts at 4:00 p.m. All

A-@ +!19'43
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THOUSANDS OF RURAL POST OFFICES :'_:
TARGETED FOR CLOSURE - Former Auburn
Postmistress Says It Saves Little Money a
(03/30/2011) p
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Town of Auburn is a shade of its' former self ...
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... surrounded by Ritchie County farms

By Bob Weaver

Ritchie County's Auburn post office is one of many US Postal offices slated
for closure, one of several currently on the block in West Virginia.

Retired postmistress Phyllis Grove (right) says,
"Many efforts have been made to close our office
in the past, and they've even scheduled meetings
without the public being aware."

Grove, a native of Braxton County, settled in the
rural farm community after her retirement from the &
postal system in 1999.

She says thousands of rural post offices are being
targeted, even though closing the small offices
would only save seven-tenths of one percent of the
post office budget.

So far, only the people who have in-house boxes
have been notified about the latest closure meeting, set for the Auburn

Community Building at 6 p.m. on April 8.

"We're hoping to pack the center with folks who do not want their office
closed," she said. Petitions protesting the closure are circulating in the

community,

The Baptist Church resides on Main Street
and nearby the town's last store is closed

The Village of Auburn, still an incorporated town, had a post office before
West Virginia became a state. It was known as Bone Creek, Virginia. Auburn
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was the site of the last one-room school to be closed in West Virginia.

The village was home to Stephen McCormick (1784-1875) noted inventor and
manufacturer, who introduced the cast-iron plow to America.

Chester Osborne is the mayor of Auburn, with a population of about 100. The
town has active churches, civic organizations and a community building.

"We live in a time when communities no longer matter, bigger is better. Those
things important to small communities have been removed, like schools and
post offices. After a while we're just a number, a consumer, and people are no
longer connected in a meaningful way," said Grove.

"We hope the community will turn out for the hearing," she concluded.

- 'Postal clerk sorting mail for
rural community, now facing closure

See related stories POSTAL SERVICE IN TROUBLE, RATES GOING UP -
PO's Fail Business 101, Offices Not In Phone Book

POSTAL SERVICE CLOSING OFFICES IN POOR, RURAL AREAS - Creston
PO Expired Lease An Example

US POSTAL CLOSING MOSTLY RURAL POST OFFICES - A Closure
Coming To You Soon
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Post Office

by Denise Duelley

Auburn residents came to a
question-and-answer session at
the town’s community building
on Friday night, Apr. 9th, where
many questions were asked, but
few answers were received on
whether the local post office will
close.

Mayor Chester Osborme wel-
comed everyone who filled the
room, stating he was thankful
for the turnout. Kenneth Shaffer
and Samuel Grossa, representing
the United States Postal Service,
were in attendance to talk to the
congregation.

Our

determine what offices should be
looked at,” said Grossa. “Every-
one got a letter in the mailbox,
or post office box, that says this
post office has not had an acting
posimaster since 2008. That’s
another reéason it’s actually on
the list. Atleast one of them.”
In the letier, the USPS re-
ported, “A review of business
activities of the Post Office re-
vealed ihat the- office workload
had declined. Our office review
revealed an average 45.40 daily
retail window lransactions. This
reduced workload suggests that
the maintenance of an mde-

Gms_sa, Post Office Operanuns 5




main viable for the entire country,
Change is hard. We go through
it every day in our lives through
home, work] churches and per-
sonal lives. And change is dif-
ficult, This is the last thing the
Ppostal service wants to do — close
a post office in any community.
But the reality is that we’re losing
money and we have to do studies.
We have to make decisions of

what is best for the country and o
keep the postal network the way

it is. Fully understand hat no
decision has been made to close

the post office, we are here 1o

take questions and answer those

questions. I won’t have all the
- answers. We will write down the

questions and send them up the

ladder to get answers. We want

to give the community their voicé
. tobeheard.” :

The first question raised came
{from a woman, who asked, “Why
can’t the post offices closer to-

- gether be closed, rather than the

rural areas like this where you
have to travel so many miles and
gasoline is so high? There are
areas that have much more clutter
of post offices than this section
has. Why are they not closed?’
Grossa answered, “I can’t an-
swer that question. My opinion
doesn’t matter. I understand your
point and it makes sense.” =
“Who came up with the Tist of
active post offices that they are
looking to close down?” came a
-gentleman’s voice from the back.
“Headquarters in Washington,
D.C., did window transaction
studies, studies on how much it

cost to operate with personnel,.

utilities, heating. There are lots
of things that go into the study to

orated. Shouldn’t incorporated
towns have priority of having
a post office rather than that of
an unincorporated town?” ques-
tioned Chester Osbome Jr.
“That’s a good question ant
I don’t have the answer,” com- .
mented Grossa. “Thaf is defi-
nitely not provided tome.”
“Why is it that Auburn hasn’t
had an acting postmaster since
2008? What's the purpose be-
hind that?” was the next inquiry, )
“We're (USPS) losing money
and what we’re doing as jobs be-
<come vacant-is holding them for

_people who are in the company
and may be affected and lose

their jobs, so we don’t lay any-

‘one off. We’re (rying to do the

right' thing for the government
employees and not displace any-
body, putting someone on the un-

; employment line,” said Graossa.

“In jobs like this here, vacancies
do occur. The company’s hold-
ing those for the ones impacted
who may lose jobs for whatever
reason in the state or in the coun-
try, and still provide someone
still on payroll an opportunity

to move his family to another

location and be employed, rather
than being in the unemployment
line. That’s not the sole reason,
but that’s definitely a piece of the
ratio in keeping jobs.” iat,
“Isn’t it, too, how these offices
were selected?” asked Rick Bliz-
ard. “One of the selected ways
is if you didn’t have a full-time
post person?” )
“Yes, that was in the letter sent
out that it was one of the things

listed,” replied Grossa.

“But if you’re leaving office
(see Post Office, page 5-A)




Post Office

(continued from page 1-A)

positions open, why is that a cri-
teria?”’ Blizard remarked.

“It’s just one of the many cri-
.teria points,” said Grossa. “It’s
derived from headquarters and
J’m not privileged to that infor-
'mation. There are 27 other post
offices just like Auburn that’s
under consideration. It’s unfor-
tunate for every little commu-
nity, but again no decision has
been made to close this office.
When you’re sitting here and
asking questions and go home
tonight, don’t think the post of-
fice has its mind made up that
Auburm is going to be gone. We

don’t know that.”
. Past Postmaster Phyllis
‘Groves, who retired in 1999,
asked, “Why was Aubum and
Cox’s Mills’ routes chosen be-
fore Troy?”

“I wasn’t in that position those
years ago,” said Grossa.

“I’1l tell you, it was the cost of
the route. It made Troy a higher
level because they got more
routes. It cost the post office
money. Why not bring it back
to Auburm?”’ continued Groves.
“We’re down in a valley. It’s
across the mountain to Troy.
Nobody goes that direction for
shopping or anything. There’s no
reason to go there. And also, we
don’t always get revenue, it goes
to Troy. Because the only way
you can make sure revenue goes
to Auburn is to write a check
out to the Aubumm Post Office.
Another thing that costs Auburn
is it’s closed on Saturdays. Why
not close in the afternoon and
leave Saturdays open? Working
people cannot get there. We lose
revenue because they can’t get
there. Close in the afternoon like
banks do, but keep the window
open on Saturdays.

“Revenue is siphoned off to
keep other offices open. I don’t
think that’s fair The revenue
should stay in Auburn,” Groves
concluded.

“We had a postmaster for a
few years, but he chose to move
closer home,” said Brenda Lilly.
“That may be part of the reason,
because we’re so far out. People
have to drive to get here. Who's
0 say they won't come and stay
for a bit and move as well?”

TTTeed- Peaw mentioned that
in the winter months, the road to
Trovy is a certified “killer”. “It’s

“l do not know. This is the

first of possibly three meetings,”

stated Grossa. “If once a deci-
sion is made to close the office
—1if and when - there’s a 180-day
period from that point on that
the office would officially close.
It’s frustrating for us to come to
a town hall meeting of 65 or 70
concerned citizens and say no
more than ‘I do not know’. It’s
very frustrating for me. I’'m not
having fun with this. The last
thing we want to do is create
hardships on customers.”

“T want a recount on the sitna-
tion in Auburn,” said Linda Bliz-
ard. “Our rural carrier picks up
mail and packages. His scanner
gives the credit to Troy. -~ Not
only do any stamps or money
exchanges go to credit Troy, but
the counted packages get credited
to Troy. That’s not right! I am
serviced by Auburn Post Office,
so we should be getting credit
for that. Because I get certified
mail, packages to sign for, I asked
our postal carrier and he said
no. He keys in Troy zip code for
my signatures to say I received
it. Therefore, Troy gets credit.
Auburn’s one criteria was money
and count. If our money and
count is going to Troy and that
bumps them up to a higher level,
and we’re getting bumped down
because we’re losing revenue,
don’t you think the post office
should re-evaluate that situa-
tion?”

“Good point,” said Grossa.

“T would like to request they do
another audit on numbers and get
information in the right place,”
said Mrs. Blizard. “Anyone in
favor of that?”

Applause erupted from the
crowd on her comment.

“My question is, if we don’t
have an Auburn Post Office, there
are over 660 square miles with-
out one,” said Geraldine Lusk.
“Cox’s Mills is closed, Burnt
House is closed. Troy is three
miles from Linn. Those two little
post offices are together. Why
can’t they close Linn?”

“If Troy stays open, no doubt
there will have to be a new
post office,” said Barb Watson.
“That’s not going to save money.
Tt’s very tinv and we have the best
post office of the two. That’s the
money situation. Lost revenue
mere and 1t goes to Troy. We need
credit for it.”
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ties, whether a post office box; or
a mailbox three miles out of
town. Carry that to supervision
that folks believe the individual
post office needs credit for what
they are doing, not other central
post offices like Harrisville, Troy,
Clarksburg, so forth. Otherwise,
what you’re doing is shutting the
process up. And that’s not appro-
priate.”

“There’s a process that we’re
not involved in. We don’t see the
bottom line,” said Grossa. “We
don’t know how much utility bills
are. So the process to determine
what office is viable, what is not
making enough money, whatever,
we don’t see or have privilege
at our level. Our district office
might.”

“If you’re going to close down
a facility, tell the community the
savings are going to resolve it.
You talk of losing $23 million,
spending all this money overseas
or on foreign aid, but you’re not
willing to take care of people at
home,” said Ireland.

Mary Haddox commented,
“I’'m concerned if our post office
18 closed, we’re not going to sup-
port the postal department with
packages and things. We will call
UPS. All we have to do is to call
and they will pick up and mail
them. The postal department will
lose more money that way.”

“Rural free delivery will pick
up packages at your doorstep. If
you’re receiving rural mail, you
don’t have to leave the house to
do business at the post office,”
said Grossa,

One woman said, “The roads
are not taken care of. I don’t
have four-wheel drive and can’t
get arcund on my own. I have to
have someone take care of me.
If you hire someone to take.up
interim mail, that costs more.”

Mrs. Blizard remarked, “We
do a lot of packaging — prob-
ably one of the top five in Aubum
for money going in and out. We
do click and ship and I get a
discount, plus confirmation. I un-
derstand. We bring it to the post
office and they take care of it. I
understand being on the internet,
to hold for a pick up and then the
rural carrier is supposed to get
it. He comes at 1:30 and if I post
at 1:00 durng the business day,
there’s no way he will get 1t that
day.”

“The same day? After he has
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morning?” asked Grossa. “He



INto consideration? This puts us
in the position of having to get
bills paid to take that road in the
middle of winter.”

“I don’t have a car and I don't
drive,” said Nomnaleen Coilins.
“There’s lots in the community
who are the same way.”

_ “I do a lot of business out of
/this town,” said Rick Blizard.
*“I send from one to 50 parcels a
‘week. If you close the Auburn
post office, what am I going to
have to do now? Go to Troy
1o get delivery? Do I have to
change zip codes and everything
else?”

“Every community we go
to, they are concerned of los-
ing their identity,” said Grossa.
“And thal’s one thing I haven’t
seen in past closings. Most were
due to OSHA concerns, sanitary
concerns. The community has
never lost zip code, or identity.”

“What happens when I have to
go all the way to Troy?” asked

“Blizard. “T do international ship-
ping. I drive to the post office
to get special forms done. Is the
postal carrier able to do the same
kind of work? When they did
this survey on offices around, did
they do geographical locations
or jobs?7 ; ]

“I don’t know,” said Grossa.
“There’s a formula ”

“Is this carrier also able to
set there with money orders for
people? How does that work?”
Blizard questioned. “We're a
very rural area. Some set there
and don’t have the pleasure of
being in Clarksburg to more of
this or that. It’s a heartache here
for people to pay bills.”

- “The post office will have the
most efficient method to take
care of the community and its
customers,” said Grossa. “We
will come up with something,
I’s going to be something to
serve the community and public
— a win-win situdtion. It’s not
lopsided.”

“Do we have anyone who
might have the answers that you
have not had tonight?” came a
woman’s voice from the back.
“Is there anyone within?”

“Someone will have the an-
swers,” remarked Grossa,

“When will we have those an-
swers,” she asked.

1> upser. L ve nad ancestors in
this area for the last 150 years
and I’m familiar with the area.
If you close the Auburn Post Of-
fice, what will you save? If you
don’t have a full-time postmaster,

-what’s to save? What are the cri-

teria for being a successful post
office in the eyes of the postal
service? Postal money, location,
population, what does it take to
be successful? Don’t tell me you
don’t know.”

. Another round of applause
swept the room.

Grossa stated, “You made me
smile on that one ... but I don’t
know. We could be here to mid-
night with questions and getting
points of view, but truly I came
to hold a town meeting and hear
your voices, take questions and
provide what we can. I’m not go-
ing to have answers,”

“When do you feel Phase 2 will
come in, or the second meeting
with the town?”’ asked Ireland.

“Once the questions are turned
into the manager of the district,
that time will be determined,” an-
swered Grossa. “They will have
to do their end of the work at
headquarters and go back to the
district. Letters will be submit-
ted to communities. I understand
some didn’t get those letters.
Barbara Combs will have those
in her possession and will put
them in everyone’s box, she lives
in the community and she knows
everyone. 1 know everyone will
be made aware. If there is one,
that is. It may go no further than
this.”

“Summarize the process that
is motivated to decide if the
post office should be closed,”
said Ireland. “Lots of people
are concerned and would like to
know what’s at stake. What is
successful in holding a post of-
fice? Unless they know whether
mail dropped in a post office box
is being credited to Troy. In my
case, mine goes through Pullman
and is credited to Harrisville,
That’s a process that would end
with the post office to make a de-
cision to who gets credited with
volume through that facility. So
that’s an internal administration
decision. Truly, what you need
to be doing is looking at volume
going through individual facili-



won’t know that package ig
there.”

“I can take it down town ang
still have it done same day, be.
cause our packages don’t go out
there until after 2:00. I have g
rural route and post office box,”
said Mrs. Blizard.

“My driveway is not bad.
But when it gets icy and snowy,
sometimes he has problems get-
ting the regular route, let alone
going up and down the driveways
of some of these houses,” she
continued. “Plus you’re want-
ing to close Auburn post office to
save money. If you increase the
time the rural route carrier has to
stop and pick up packages, you
may have to hire two of them. So
are you saving anything?”’

“That will have to be deter-
mined on whether we have to hire
another carrier or the volume is
warranted,” replied Grossa.

“That s to be taken into consid-
eration,” she stated. “You close
the post office and these people
are local that want a post office.
Take it to Troy. They’re losing
out, Are you saving money? Our
opinion is no.” '

“That’s speculation. We have
to see if it’s even warranted,”
commented Grossa,

“Common sense tells you that
it will extend the time of the rural
carrier. Normally, he stops at the
bottom of the hill for a minute. If
he comes to the house, gets out,
scans the packages, it’s - going to
add time to him,” responded Mrs.
Blizard.

The conversation continued
back and forth,

“But providing service to you
1s most important,” said Grossa.

“Are you? Notif I can’t have
it go out the same day!” said Mrs.
Blizard. “We do lots of over-
night. It needs to go out today.
Where do,T take it? What time
does Troy’s mail go out? Now
I’ve missed my service!”

“In the future, would it be
possible to bring people from
headquarters who are evaluating
the post office on the money, in-
put and output, and area that the
post office covers?” asked Dustin
Haddox.

“If you can’t bring the people,
certainly bring the analysis so it
can be looked at,” said Ireland.
“These folks are owed an expla-
nation.”

“If we have something that
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until Saturday,” came another
voice. “T can go to the post of-
fice here, but how long will it set
there?”

“We would not even consider
closing an office, if it was a mon-
ey maker,” said Grossa. “From a
business standpoint, would you
closean office if it was making
money?” .

“If you have a facility and it is
making money, you would not
consider closing it,” stated Ire-
land. “We are under the impres-
sion that this office is losing mon-
cy. Window transactions, maybe
a book of stamps, I don’t know
the ratio, between salary, benefits
and rent. It needs weighed out.
The government needs to run
and it needs to spend money effi-
ciently. The government is not in
the business of making money.”

“The postal service -does not
get one penny of the tax dollars,”
said Grossa. “Everything is be-
cause of stamps, and whatever
revenue comes across the window
from its citizens and customers.
There are no subsidies from gov-
ernment.  Whatever we do, we
do on our own. Our customers
nationwide are not at the window
anymore, because of online shop-
ping. We’re trying to adapt to be
here in 15 to 20 years. You’re not
going to make everyone happy.”

Dave Concoran of the Glenvilie
Democrat/Pathfinder, stood to
speak for Auburn. “I don’t want
to speak against the post office.
You do a valuable service and the
people here realize that. The post
office is a social center and an
economic center for Auburn. For
those reasons, the study should be
negated.”

“Go back to the postmaster
you were talking about,” said
Carolyn Pridemore. “You would

have to find another posimaster

to come into Auburn, because we
are so far out. What’s wrong with
Barbara? Why can’t she take the
job? She’s rum it all these years
and apparently does it right, or
they would have removed her by
now. Why can’t she? She lives
in the area and it would save lots
right there.”

“You did this check of revenue
for Auburn post office and it was
low,” said Nancy Powders. “Tell
Us how can we get our postal car-
Tier to run our stuff through the
Post office here instead of Troy,
50 our commt will go back up.
That’s why cur count is low.”

“If you close Auburn, you will
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put it on the HC route, or will it
be rural route?” asked Groves.

“We will look at the most ef-
ficient method to provide service
to the community. That remains
to be seen. It’s well, well down
the road and can only come after
the decision to possibly close the
office,” said Grossa.,

“Vandalism on mail boxes
i1s heavy in this area,”. stated
Collins, “Some people have to
have post office boxes. They get
checks and they’re destroyed.
You can’t trust to leave checks
in the mail boxes for the same
reason. We need the post office
boxes.” :

Rab Osborne, ex-mayor of
Aubum, was the final interroga-
tor  “I was mayor for 16 year.
In 2003, when we had the major
flood here, the post officeé was
destroyed. They were going to
close it then. They gave us cri-
teria o bring it back to code and
they bucked to put it back. We
had to get the governor’s office
and congressmen on our behalf
to contact the postal service.
Mysteriously, in three days it
was back. We remodeled exactly
as they asked. The town put up
part of the money, because there
wasn’t meney for it. This is the
second time that they’re talking
of taking our post office away.”,

“From the number I see here,
I can tell you must have had a
loud voice heard,” said Grossa. ]

“Well, it will be a louder one
coming, if not. I will be back dn
the phone with the governor’s
office and state legislators in
Charieston, to see what can be
done this time, too,” said Os-
borne. “This is the last business
here in this town. We lost all our
business in 2003. Most left on
account of the flood.”

I this doesn’t go any farther,
where does it go? Will you come -
back? What is your time line?”

Grossa responded, “Sixty days
for a decision to be made, then
there is 30 days io appeal with
the postal authority. If it moves
forward, there will be a second
and possible third community
meeting. Information will be
provided a week ahead of time to
tell us that.

“Right now, the post office is
in uncharted waters. We have
never had to consider closing a
post office becanse of financial
reasons. There are more ques-
LOIS than aaswers al ius point.
It’s not business as usual.”



save uur Post Off
\uburn residents want answers

¥ Jennifer Metheney
Auburn residents want to keep
ir post office.

ver 75 peopie attended a meeting
day evening, April 8, to meet with
resentatives from the United State
stal Service. Those residents
ated answers 10 their questions,
those answers were not readily
ilable  from “post  office
resentatives,

32n Kensler holds a sign in support of keeping the Auburn Post

Kenny Shaffer, postmaster at
Beverly Post Office, and Eric Grossa,
manager of postal office operations
for this area and postmaster at
Clarksburg, represented the postal

service during the meeting in Aubun
Friday evening.

Grossa stated in his opening
comments no decision has been made
to close the Auburn Post Office. He

igns were seen throughout the Auburn Community Building, as
petitions, Friday evening, April 8. Postal representatives met with

concerned eitizens to disemes comrarna o2 4y

J == RhIwer s s

ke pussibility of closing Auburn Post Office.

said the meeting was part of a
easibility study being conducted by
the postal service for some post
offices around the nation,

He stated the postal service is
losing $23 million a day and the postal
service has looked at five day mail
service, which includes not
delivering mail on Saturdays, and has
asked for forgiveness on loans to
help with this loss.

Grossa said technology changes
have taken business away from the
postal service, but the postal service
wants to be in the community, He said
the last thing the postal service
wants to do is close a post office,
but the postal service has to do what
is best for the entire country.

In a letter to post office customers
dated March 21, Grossa stated “Our
office review revealed an average of
45.40 daily retail window
transactions. This reduced workioad
suggests that the maintenance of an
independent office at Auburn may
not be warranted.

“Briefly, we would like to provide
pickup and delivery of you mail, as
well as the sale of stamps and all other
customary postal services, by
Highway Contrat Route Service
emanating from the Troy PO.”

“We estimate that carrier service

would cost the Postal Service
substantially less then maintaining
the Post Office in your community
and still provide regular and effective
service.”
The letter went on to invite
customers to a meeting on Friday,
April 8, and customers were invited
to fill out a questionaire.

Customers were told to contact

| ‘Teresa Price at304.561 1055 with any

questions.

Grossa said he wouldn’t have all
the answers to everyone’s questions
Friday evening, but questions and
concerns would be written down and
answers would be gathered.,

The first question from those in

attendance was why couldn’t post
offices closer together be closed
instead of closing a post office in a
rural area like Auburn,
Grossa said he couldn't answer
that question. He said he had his
opinion about that, but he didn’t
want to voice his opinion.

The next question was who had
come up with dhe list of pusi offices
slated for closure. Grossa said there
are a lot of things that go into closing
a post office. He said Auburn hadn’t

had an acting postmaster since 2008.
Fhantes YL 200 - Fbpbe s
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unfortunate for
communities,

Phyllis Grove asked why pos
processing for Berea and Cox’s M;
wasn’t brought back to Aubu
instead of being sent to Troy.

Grossa said he didn’t know.

Grove said the processing ma
Troy alevel 13 and it is costing ¢
postal service. She said it is cle
across the mountain to get to Tr
and she knows it costs more mon
taking the routes to Troy.

She went on to say Aubu
doesn’t get credit for the revemn
processed through the post offic
She said with the post office
Auburn closed on Saturdays, tl
postal service is losing money.

Grove suggested keeping the po
office window open on Saturday
and closing it one afternoon. St
went on io say the revenue for it
Auburn Post Office is bein
siphoned off to keep other pos
offices open.

Another resident asked if dange

these sm

 for postal customers would be take

into consideration. She said |
Auburn residents had to go to Tro
to get their mail, they would have (.
take Bloody Run Road, which is
kilier in the winter.

Normaleen Coliins stated the pos
office in Auburn was convienant fo
her because she doesn’t own a ca
and she doesn’t drive.

Grossa said if a decision was mad
toclose the Auburn Post Office, there
Were many options on how to ge
mail delivery.

Rick Blizard said he does a jot of
business through the Auburn Pos|
Office, sending out between [-5C
parcels every week.

“Do I have 1o go to Troy and do 1
hzve to start changing fiy zip code
Blizard asked.

Grossa said small communities
where post offices have been closed
usually don’t lose their zip codes. Fe
went on to say one way residents
could get their mail would be from a

See Auburn residents
Page 4A
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shouldn’t have priority over
unincorporated areas like Troy and
Lynn, ' 7

Grossa couldn’t answer the
question,

“Why hasn’t Auburn had an acting
postmaster?”’

Grossa said with the postal service
losing money, as jobs become
vacant, they are holding those jobs
for people who may be displaced in
other areas of the postal service. He
said the postal service doesn’t want
Lo let people go, therefore those jobs
are being held for people who might
be impacted with closures of other
facilities.

Grossa said there are 27 other post
offices just like Auburn under
consideration. He stated it was
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Auburn residents

(Continued from page 1A)

centralized locked box area, These boxes have individual mail boxes and are
bolted to the ground.

Grossa said the postal service would furnish these type of boxes to postal
customers. He stated the rural carriers have Stamps, money order applications
and scales in their vehicles and can pick up packages.

Grossa said the carriers stop at these cluster boxes for 30 minutes giving
postal customers time to meet them and have their needs met.

Blizard said he does a lot of international shipping and wanted to know if
the rural carrier would have the forms he needed. Grossa said no.

A resident asked who would have the answers and when those answers
would be provided to Auburn residents.

Grossa said the meeting Friday was just one of possibly three community
meetings. He said if and Wwhen a decision to close a post office is made, there
isia'six month period before the closure.

"“F've been sick about
stated. )

‘LindaBlizard called for a recount of the situation in Auburn. She said she
lives on a rural route and when the rural carrier uses his scanner to scan
packages, that is credited to Troy, not the Auburn Post Office.

- *We are serviced by Auburn and they should be credited,” Mrs. Blizard
stated.

_‘She went on to say crediting packages and certified mail to Troy Post
Office bumps them up to a higher level, while Auburn is bumped down to a
lower level. She stated she wanted a reevaluation of this.

‘Another resident stated if the Auburn Post Office is closed there will be 667

square miles without a post office. The resident said Troy is three miles from

any money.

Del. Woody Ireland of Pullman was in attendance at the meeting Friday
evening, He said his an,,sters have been in the area for 150 years. He asked
what the postal servicda’ﬁ ould save by closing Auburn Post Office.

"Grossa said he couldn’t give any figures and didn’t have an answer for the
question.

“What does it take
Ireland asked.
‘T don’t know. We want to hear everyone’s voice and I want to provide

answers when I can,” Grossa stated. )

Blizard asked what the second phase of this process would entail.

Grossa said once the questions were wrned'in, the postal service would
ha_ye to get the answers, which would take tome time. He said if there was
going to be a second meeting letters would be given 10 post office box
cgs({%-ners and would be available at the post office.

“We don't want to shoot the messanger...yet. People are concerned and
v:atntdro know how to be successful in keeping the post office here,” Ireland

stated.
He suggested the postal service look at the volume of mail going through
each individual post office. He said the necnis fatter AL e i

to be a successful post office? Money? Population?"

this. This is the last thing we want to do,” Grossa

shgpin g packages. We'll go to UPS.”

rossa said there is rural free delivery and carriers will bring and pick up
packages from homes. He went on to say there is an online service to schedule
rural pickup and deliveries. )

Mrs. Blizard said she and her husband use click and ship for packages, but
she was concerned with getting packages scheduled for pick up. She asked if
she gets online and schedules a package to be picked up, would it be picked
up the same day. She stated there would be no way a rural carrier would pick
it up the same day. '

She stated she can take packages to the Auburn Post Office and know they
are being shipped out the same day if she gets them there by 2 p.m.

Mrs. Blizard asked if the postal service had taken into consdieration how
many rural carriers they would have to hire.

Grossa said this was speculation at this point and the postal service would

. have to wait and see what the situation warrants.

Mrs. Blizard said it would extend the rural carriers delivery time.

Grossa said it idi i

Dustin Haddox asked if someone from headquarters who is doing the
calculations could come to the meeting to provide answers.

Grossa said they could invite the district people to attend the meeting.

Ireland said people are owed an explanation and that a cost analysis needs
to be available.

Grossa agreed.

“We wouldn’t even think about closing a facility if it was making money.
We're all under the impression Auburn is losing money. I don’t know how
much, but with only 45 daily transactions,” Grossa said.

Grossa went on to say the postal service doesn’t get tax dollars. He said
money generated by the postal service is through stamp sales and money
generated at the post office windows.

He said the postal service wants to keep six day delivery schedules and
even though everyone wants the postal service to remain the same, it has to
shrink with the business.

“Things are changing drastically. We need to adapt so we can be here 25
years down the road. If we need to, we have to make changes to benefit the
whole country,” Grossa said.,

A lady from Berea said the Berea Post Office was closed and now she uses
Auburn. She stated if the Auburn Post Office was closed, it would make her
travel further. ; :

Grove asked if the post office was closed, would Auburn be put on an HC
Route or a rural route delivery.

Grossa said the postal service would look at the most efficiant route, but
that was well down the road and after a decision was made.

Collins said there was concern with vandalism and people taking mail out
of mail boxes, therefore many people used the post office.

Grossa said it was a shame someone would do damage to someone else’s
property.

i - — - " o S COE S T B 0
Ronald Osborne said in 2003 there was a major flood in Auburn, wh
wiped out the post office, He said he, as the then mayor of Auburn, had
contact government officials and the town had to PUt up money to remoy
:Lle post office and bring it up 1o code, otherwise it would have been clos

en.
He said his voice will be loud this time around and he will be on the telepho

contacting people to see what could be done about this situation. He stat
lhlii_\_wl'a_l; the last business left after thaca M.
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START OF FRIDAY NIGHT'S PUBLIC MEETING — At the meetlngs beginning,
Auburn Ma:‘or Chester Osborne, Sr. (I-r) introduced Clarksburg Postmaster Samuel
Grossa, who conducted the public forum in the Community Genter on the possibility
of closmg tie town's Post Office. (Staff photos on this page by Dave Corcoran, Sr.)

Aubu-n may lose its Post Office, town told

want (o have their 160-year-old postal service
discontinued and local mailings transferred.

Auburn is located in ncighboring Ritchie
County, but only four miles in distance from

Simmons Store at Cox's Mills and nine miles
Continued in column to right

By David H. Corcoran, Sr.,
Publisher-S:. Editor

About 70-:0-80 Auburn area citizens came
out to a Pubi:c Forum at the town's Commu-
nity Center on last Fri. evening, Apr. 8 to il
United States postal officials that they didn't

from the Troy Post Office, both communities
being in Gilmer County.

* Auburn community feelings were strong
against what they think is a US Post Office
plan to close their PO and incorporate it into
the one at Troy. "Troy and Linn are not
incorporated, but Auaburn is, as we have a
Mayor and Council," argues Chester Osborne,
Jr., son of the Mayor.

Other objections and complaints to osing
their PQ are as follows:
» People on postal routes didn't get notices

APPROXIMATELY 70-TO-80 CITIZENS ATTENDED THE POSTAL MEETING

of the US Postal Service's (USPS) intention to
put Auburn on a discontinuance list;

* Some Auburn residents don't have cars, so
they walk to the PO (but couldn't waik the nine
miles to Troy);

» One businessman related that he sends 50-
to-100 parcels per month, via the mail ("If I
have to drive to Troy, I'll have to raise my
prices.);

« The Auburn PO's revenues are decreased,
due to the mail being sent to Troy now, which

Continued on page 4
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Auburn may lose its Post Office,

townspeople told continued

Continued from page 1

increases Troy's revenues (not a fair
deal);

* The Troy PO would have to be
enlarged, which would be an added
taxpayer expense, if this s¢enario to
place Auburn mail at Troy comes
trrue; and

« If the Auburn PO closes, people
will just send their packages by UPS
or FedEx (Hence, further decreasing
revenues for the USPS);

Samuel Grossa, now the Clarks-
burg Postmaster who had been
Glenville's some years ago, and
Kenny Shaffer, both representing the
USPS, conducted the meeting. Mr.
Grossa did the talking, while Mr.
Shaffer took notes of the citizens'
comments and concerns.

Atthemeeting's outset, Mr. Grossa
‘stated that "no decision has been made
to close the Auburn PO."

At the same time, statewide news
reports have divulged that the USPS
has started discontinuance proceed-
ings for 27 communities, of which
two-thirds are located in Southern
West Virginia.

AlthoughMr. Grossa sympathized
with the audience, he stressed, "The
Postal Service islosing $23 million a
day, due to the increasing use of e-

mails, faxes, and texting, rather than
using the mail."

"We need to change with these
times," he further emphasized, noting
that one factor working against
Auburn's PO is that it hasn't had a
postmaster since 2008.

Even though no decision has been
made at the USPS's headquarters in
Washington, DC, ifitis made to close
the unit, the townspeople will have
180 days to write letters in support of
the Auburn PO. -

Many questions, however, neither
Mr. Grossa nor Mr. Shaffer could
answer, the latter officjal admitting:
"We'll know the fate of the Auburn
PO when someone up above hands it
down to us. We're just here to take
down your comments on how a clo-
sure will impact you."

Toward the end of the two-hour
plus meeting, State Delegate Woody
Ireland (Rep.-7th Dist.-Ritchie), of
nearby Pullman, stated, "We'd like to
comment on this to the USPS in writ-
ing, before the final decision is made.
Afterwards, there's no use in us pro-
testing it."

Docile at first, once the meeting got
rolling, and the community discon-
tent surfaced, as citizens took out their
well-concealed placards, reading
"Don't Close Auburn's P.O."




Date of Posting: 06/01/2011

Posting Round Date:

Date of Removal: 08/02/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE AUBURN, WV POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1353656 - 26325
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— Date of Posting: 06/01/2011 Date of Removal: 08/02/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE AUBURN, WV POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Auburn Post Office:
The Postal Service is considering the close of the Auburn Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/01/2011 through 08/02/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official recard, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Auburn Post Office. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-9992

For mare information, you may call PAUL BRADSHAW at (304) 561-1251 or write to the above address.

Thank you for your assistance.

KEVIN CLARK
PO BOX 59992
CHARLESTON, WV 25350-9992
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sy UNITEDSTATES
s POSTAL SERVICE

02/07/2011

ROBERT CAVINDER

DISTRICT MANAGER

APPALACHIAN PFC

SUBJECT: Authority to Conduct Investigation

1 request your authorization to investigate a possible change in postal services for the office in the 1
congressional district.

Post Office Name: | AUBURN
Zip+4 Code: 26325-9998
EAS Level: 11
Finance Number: 550372
County: Ritchie
Proposed Admin Office: TROY
ADMIN Miles Away: 9.5
Near Office Name: TROY
Near Miles Away: 9.5
Number of Customers:
Post Office Box: 47
General Delivery: 0
Rural Route (RR): 95
Highway Contract Route (HCR): 25
Intermediate RR: 0
Intermediate HCR: 0
City Delivery: 0
Total Customers: 167
ZIP Code Change: Yes [_] NO [¥] ZIP Code
Maintain Town Name: Yes IT_/] NO r_l_

The above office became vacant when the postmaster retired on 01/03/2008.

Workload and revenue has declined due to the small number of customers and minimal number of daily
retail transactions. The Postal Service feels continued operations of the Auburn Post Office may not be

warranted. The Troy Post Office, along with established Highway Contract Route delivery will provide
regular and effective service to the Aubum community.

KEVIN CLARK
Manager, Post Office Operations

Approval to Study for Discontinuance:

ROBERT CAVINDER 02/07/2011
DISTRICT MANAGER
APPALACHIAN PFC DATE

cc: Area Manager, Public Affairs and Communication




Docket: 1353656 - 26325

Item Nbe: 2
Page Mbr: 1 .
UNITED STATES Dockect: 1353656
POSTAL SERVICEs
NOTICE OF POST OFFICE EMERGENCY SUSPENSION A
A.Office
Name: AUBURN State: WV Zip Code: 26325
Area: EASTERN District:  APPALACHIAN PFC
Congressional District: 1 County: Rilchie
EAS Grade: 11 Finance Number: 550372
Post Office: IZ[ Classified Station D Classified Branch D CPO D

* There was no Emergency Suspension for this office

Prepared by: Paul Bradshaw Date: 05/17/2011
Title: APPALACHIAN PFC Post Office Review Coordinator

: i ) : (304)
Tele No: (304) 561-1251 Fax No: 5511209




Dockel 1323636 - 20323

[tem Nbr: 3
Page Nor: 1
] UNITED STATES
Y] POSTAL SERVICEs
NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION .
A. Office
Name: AUBURN State: WV Zip Code: 26325
Area: EASTERN District.  APPALACHIAN PFC
Congressional District: 1 County: Ritchie
EAS Grade: 11 Finance Number: 550372
Post Office: [¥] Classified Station ] Classified Branch ] cro []

There was no Emergency Suspension for this office

Prepared by: Paul Bradshaw Date: 05/17/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Fax No: (304)

561-1209




Troy, WV to Auburn Post Office - Google Maps Page 1 of 3
: . L= Directions to Auburn Post Office
GO{)gIE maps Auburn, WV 26325 DOCKET NO. _135’7_/365("
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= N SIRTED,
Bl POSTAL SERVICE
S e T T e
A. Office
Name:  AUBURN State: VW Zip Code: 26325
Area: EASTERN District: APPALACHIAN PFC
Congrassional District:  first County: Richie
EAS Grade: 11 Finance Number: 550372
Post Office: 1% Classified Station {7 Classified Branch i cro i}

There was no eviction notice for this office

Praepared by: Paul Bradshaw Date: 04/20/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Fax No: (304)

561-1209
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48 LNITER STATES
POSTAL SERVILE
R T T Tt e tH -B‘l:j“aiﬁg Ihgp..e.ct.ia..n ﬁép'én Ssansineattiens eraamean TaReaasenn EeasamsRRcEnaRaa R, i T bk
A. Office
Name: AUBURN State: W Zip Code: 26325
Area! EASTERN District: APPALACHIAN PFC
Congressional District: first County: Richie
EAS Grade: 11 Finance Number: 550372
Post Office: i{ Ciassified Station | | Classified Branch [: CPO ;
* There was no building inspection report nor photos for this office
Prepared by: Paul Bradshaw Date: 04/20/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Fax No- (304)

561-1209
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* Docket: 1353656 - 26325

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
AUBURN, WV 26325 Signature
District Office, State & Zip Code District Date
APPALACHIAN PFC, WV 25350 Managers |02/15/2011
Signature
Robert
Cavinder
(Check Box)
[¥] Vacancy [] Management Review [ ] rRFR  [See Instructions on
Reverse
1.
Current Office Level 11
2.
Finance Number (-6) 550372
3;
General Delivery Families Served (7-9) 0
4,
Post Office Boxes/Call Boxes Rented (W0aiIS) 47
5, )
Possible City Deliveries (16-20) 0
6.
Administrative Rural Boxes Served (21-25) 95
7.
Intermediate Rural Boxes Served (26-30) 0
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9, (36-39)
Administrative Highway Contract/Star Route Boxes Served 25
10, (40-43)
Intermediate Highway Contract/Star Route Boxes Served 0
1. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12, L
Number of Carrier Stations/Branches (46-49) 0
13, -
Number of Finance Stations/Branches (20351 a
14 (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, “N" for no) (54)
(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
15b. ) . (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
16. (57)
Does Office Perform Outgoing Distribution for Other Offices? N
17, (58)
Does Office Perform Incoming Distribution for Other Offices? N
18. (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? &1 N
21. (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? ; N
Does Your Office Have Administrative Responsibility for an Air Transfer QOffice? N
23, (64)
Is Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25, (65)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983
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Docket: 1353656 - 26325
Item Nbr: 9
Page Nbr: 1

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name:
Office Zip+4:

First
Next
Next
Next

Activity WSCs

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

AUBURN

26325 -9998 District: APPALACHIAN PFC

Effective date of change in service hours:

Activity WSCs

General Delivery Families Served (ltem 3, PS Form 150)
Post Office Baxes/Call Boxes Rented (ltem 4, PS Form 150)
Passible City Deliveries (ltem 5, PS Form 150)
Administrative Rural Boxes Served (Iltem 6, PS Form 150)
Intermediate Rural Boxes Served (item 7, PS Form 150)

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(ltem 8, PS Form 150)

Administrative Highway Contract/Star Route Boxes Served
(ltem 9, PS Form 150)

Intermediate Highway Contract/Star Route Boxes Served
(ltem 10, PS Form 150)

25 revenue units:

275 revenue units:

700 revenue units:

5000 revenue units:
Balance of revenue units:

Total revenue WSCs:

Revenue WSCs
1.00 X
0.50 X
0.25 X
0.10 X
0.01 X
Base WSCs

Previous evaluation: EAS grade 11

167 + Revenue WSCs = 27.00

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PS Form 150)

Total Activity WSCs

.................. 0 X1.0
............... 47 X1.0
.......................... 0 X1.33
................. 95 X1.0
.................. 0 X07

0 X03

25 X1.0

.......................... 0 X0.3

o olomloiNIo

25

16

~

0 X0.7 =
25 units = 25.00
4 units = 2.00
0 units = 0.00
0 units = 0.00
0 units = 0.00
27.00
194.00 = EAS Grade 11
(if appropriate)

Worksheet completed by:
PAUL BRADSHAW

(when a vacancy exists, hours must reflect the appropriate EAS grade)

PAUL.D.BRADSHAW@USPS.GOV

Printed Name Signature
APPALACHIAN PFC District Review Coordinator 02/15/2011
Title Date
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PS Form 150, Postmaster Workload Information —— *"-“Efgﬁ’;%ﬁ;?ijﬁs‘”*
During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 47 0
Possible City Deliveries o] 0
Administrative Rural Boxes Served 95 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 25 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

1. Entzz corrent ewsluated cifize tewsl
2. Enter the § digit pest oifice finance aumber.
3. Erter number of general delivery families seris?

4. Entsr total rismber of post office beoxes and o bowes rented Do
nat confus= with the tefal aumber zwailabiz. This otal shuerld in-
slugs boxes renfed at classified stalionaisranches as well &s the
main office inckeding SP0Ts.

8 Eriter fefal passible oy deliveries. The totad report=d shexld equal
possitde deliveriss showm o Form 182Y, Qamier Soutz

far $he previous acscugnding period.
8. Enb:z tha number of adrénisirstive boves served. This s the num-

rl route Boxes sened, Wi
riers adminiszalively reporting to yeu. Do not irclwde boxss on the

routss which ar= in ¥e 217 Code of an mizrmmediate office.

shin year ZIP Code CHILY by oar-

V. Enisr the nwmber of iniermsediata rarsl boxes served. This s i

mumEsr of raral bowss, within your ZIP Code, served by & vard
sdraind raﬁ'sie{y reposing 0 amoiher posimaster. Fag cessSit, the
maE must be Inccening bo your ofiice and separaied ts the routss
siizhin your ZIP Code by you or your empioyess pror o carrier sa-
quensing.

8. Entzs the number of Zvemmediatz ruml bexes forwhich you are ad-

mingstzalively respeznsible. This is the number of boxes s=niad oy a
camser sdmingstratively sespensible to yeu, but which sr2 Yoczied in
the ZIF Cods for ancther office.

'

9. Enter fhe number of administstive Kghway contract 2iar routs bow-
g5 szned. TASs is The tofal nunder of star route boxes served with-
in your ZIP Codea GNLY Ty a coniract
sdmEisirative r=spozesibil 0
vihich are in the sams 219

1. Enter the mumber of intermediate hghvray conkzet siar route box-
25 served, This is the tofal number of slar reafe boxes served with-
in yeur SIF Code CMEY By 3 contracior who aSminisksiesly
reports to amalher Poslmasier. For credit the mail must &z incom-
ing 30 youroffice and separaizd io she consract mute by you or youz
EMpQYess.

11. Enter the rumber of intennediste fighwsy coniract siar rouie box-
&5, jor which yeu are administraiively responsible, This is the ourm-
bar of boxes served by 3 centractor for whom you are
sdmivisirakvely responsibls and which are locatzd & ihe ZIP Code
of sncthiar afites.

odeof an intsrmsTate offics.

12 Enter e numbser of classified siabans andior Tramches thal have
carrer delvery semvice.

13, Enfer the sumksr of cassifisg finance siatone andlor branches (witow?
varrier delvery senins] szaffed by postal emadoysss.

. sural stalions and commurity

14, &
pivsi offices,
{=] A conirmctsiation s & detached finance unit mannad by non-posal

tal rymber of consract s

employses.
i) Arural stafiea iz 2 post oliice bes deliveny uril s=sviced by & mrsl
carner.
i)  Azcmnmuniy posi sifice is 3 sondract unlt whiled prowides servize Tn
a smiall commanity.
i4i. To receivz credi for = sezscnal vicriload ncrease Me items shown on

ihe s=asenst worklgad portion of the form mast show & 25% incsssze
ZroF must [ast for & nmdnimum of 8 weeks, The Shistnas Season is ne}
to be considerad a3 a seasonal workicsd morease. Saculd your office
have 3 seascnal werkload ferease you should enter he exact number
of wreeks ihe season lasts and somplete the seasonal workload porion
of ihve form in its endrety.

Guestions 16 Thrs 25 Should Be Answered Y {Yes) or N {Me)

16 Does office separaie massed ouigeing mail arfginaling in olhsr assogi-

a‘a ofiicss to three Sigit ZIP CGDE designatng oifices andior area disui-
ation ceners. and demcnstate = caEng, facing and cancelling

@;\3&:—!‘ aticn?

Does cifice separale mazsed three digiz sorted ncoming maik to a e

aigit sor far offver assooinie cifices?

12. Does office sepamats incoming mail 1o carrier senztes for ofter assosiate
oifinas?

1% Lines oifice sepamtbe all incoming letter size miall lo oy, rural andfer star
notes?

20, Does office s=parats all incoming fats fo oty andicr rursl carrier rouies
wifrout assistance from am JPCY

2t. Do you have a vehide mantenance fasility wnder yeur jurisdizsion?

22 figyouw have an dir iransker cifice under your jurisdotion?
23. Do you oeaupy a government-oxned buiding =nd lease a peeion of the
besilding {0 scmecne elue?

22, Does your office operate a Mu}t;:s‘.e Positicn 1stier Soring A
{8APESH) or Single Pesition 1=iter Seriing Maching (SPEEM?

25 Does yaur office diskZete food stamps?

P35 Fonn 160, January 1983 [Reverse;
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Window Transaction Survey

Window Transaction Survey
PO Name: AUBURN ZIP+4: 26325 - 9998 Completed By: TERRY LUCADO

Survey Period: 02/05/2011 through 02/18/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a meney order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (////} for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passporis Insured
Postage [Money |Registered| Meter Box [Special | Misc. |Nonrevenue
Sales |Orders| C.OD Settings | Rent | Service [Services| Services
Day/Date (.777) 1(1.083)| (1.969) (5.08) |(2.875) (1.792) | (1.787) | (1.188)
Sat - 02/05 0 0 0 0 0 0 0 0
[ Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 28 2 1 0 1 0 0 0
Tue -02/08 32 16 1 0] 0 0 0 0
Wed - 02/09 36 3 1 0 0 0 0 0
Thu - 02/10 44 10 1 0 1 2 0 0
Fri - 02/11 44 0 1 0 0 0 0 0
Sat - 02/12 0 0 0 0 0 0 0 0
Sun - 02/13 0 0 0 0 0 0 0 0
Mon - 02/14 36 12 1 0 0 0 0 0
Tue -02/15 32 2 2 0 0 2 0 0
" Wed - 02/16 36 4 1 0 1 2 0 0
Thu - 02/17 36 4 1 0] 0 0 0] 0
Frn-02/18 42 12 1 0 1 0 0 0
TOTALS 366 65 11 0 4 6 0 0
X X
Time Factor X.777 | 1.083| X1.969 | X506 [2875|X1.792| X 1.787| X 1.188
Daily Average 28.4 7.0 22 0.0 12 1.1 0.0 0.0
Average Number Daily Transactions: 452 Average Daily Retail 39.9

Workload in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mall
(Record in Pieces)

Post Office Name and Zip+4

AUBURN 26325 - 9998

Dates Recorded 02/05/201 1 through  02/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 02/05 233 0 115 0 15 0 0 0
Sun - 02/06 0 Q 0 0 0 0 0 o}
Mon - 02/07 403 0 77 0 10 0 0 0
Tue - 02/08 344 0 67 1 10 0] 0 0
Wed - 02/09 459 0 58 1 4 0 0 0
Thu -02/10 231 0 153 41 4 0 0 0
Fri - 02/11 308 0 38 0 5 0 0 0
Sat-02/12 230 0 48 0 2 0 0 0
Sun - 02/13 0 0 0 0 0 0 0 0
Mon - 02/14 458 0 67 0 6 0 0 0
Tue -02/15 175 0 134 1 5 0 0 0
Wed - 02/16 305 0 19 2 7 0 0 0
Thu - 02/17 266 0 182 43 4 0 0 0
Fri-02/18 230 0 38 0 5 0 0 0
TOTALS 3,642 0 996 89 77 0 0 0
Daily Average 303.5 0.0 83.0 7.4 6.4 0.0 0.0 0.0
Signature of Person Making Count: VRZ8GB
Printed Name: VRZ8GB
Date: 03/08/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Item Nbr: 12
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

AUBURN 26325 - 9998

Dates Recorded 02/05/2011  through 02/18/2011
Date Letters Flats Parcels Other

First First

Class Standard Class Standard Priority Standard
Sat - 02/05 19 0 0 0 0 0 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 42 0 0 0 0 0 0 0
Tue - 02/08 105 0 0 0 4 0 0 0
Wed - 02/09 14 0 0 0 1 0 0 0
Thu - 02/10 112 0 0 1 4 0 0 0
Fri-02/11 104 0 0 0 2 0 0 0
Sat-02/12 27 0 0 0 0 0 0 0
Sun - 02/13 0 0 0 0 0 0 0 0
Mon - 02/14 84 0 0 0 0 0 0 0
Tue - 02/15 24 0 0 0 1 0 1 0
Wed - 02/16 50 0 0 0 1 0 0 0
Thu - 02/17 23 0 0 1 0 0 0 0
Fri-02/18 52 0 0 0 2 0 0 0]
TOTALS 656 0 0 2 15 0 1 0
Daily Average 547 0.0 0.0 0.2 1.3 0.0 01 0.0

Signature of Person Making Count:

Printed Name:
Date:

TERRY LUCADO

TERRY LUCADO

04/20/11
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OIC/POSTMASTER
SUBJECT: AUBURN Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the AUBURN Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the AUBURN Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to PAUL BRADSHAW by 03/09/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

Blolololelelols

If you have any comments on alternate means of providing services to the AUBURN customers,
please provide them below:

PAUL BRADSHAW
Post Office Review Coordinator

Comments:

Auburn Baptist, Auburn Cash & Carry, Auburn 4-H Club, Auburn Methodist, Sunny Hollow Farm,
Community Asst., The Church of God, Black Bear Historical Clothing, Education Outreach, Town
of Auburn, I No Tech, Country Cabinet Maker

cc: Official Record
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) UNITED STATES
bzt POSAL SERVICEe

02/16/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the AUBURN Post Office, 26325 - 9998, located in Ritchie County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

PAUL BRADSHAW
Post Office Review Coordinator
APPALACHIAN PFC

NBR records of mail theft or vandalism: 2

Comments/Findings:

cc: Official Record



Ritchie County Sheriff’s Office.,..,. /[A5S5LSZ
Sheriff Bryan D. Backus i Az

o S0}
109 North Street, Harrisville, WV 26362 %
Phone: 304-643-2262 FAX: 304-643-4208
Tax Division: 304-643-2164 Ext-239

United States Postal Service
USPS Appalachian District
Teresa Price, Review Coordinator
P.O. Box 59601

Charleston, WV 25350-9601

Ms. Price, 2/11/11

This correspondence is being provided in response to your inquiry,
regarding thefts and/or vandalism complaints related to the Auburn Post
Office. To date we have not logged any formal complaints through our
office involving the Auburn Post Office. However, if you have a specific
date or time that an incident is alleged to have happened we can check
officer daily duty logs to see if anything has been logged for information
purposes. If you agency has any further questions or concerns please feel
free to contact our office.

(=l

;}{{eriff Bryan Backus
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Post Office Survey Sheet
Post Office Name AUBURN ZIP+4 26325-9998
Congressional District 1 Date 05/20/2011
1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.
This is inside a store area - this building belongs to the PMR
2; Is the facility accessible to persons with disabilities? [_ﬂ Yes D No
3. Lease terms? 30-day cancellation clause? yes
4, Are suitable alternate quarters available for an independent Post Office? If so, where?
Post office is attached to a store.
St List potential CPO sites.
6. Are there any postage meter customers or permit mailers? D Yes ’E No
If yes, please identify them by name and address.
Ta Which career and noncareer employees will be affected and what accommeodations will be made for them?
PMR The noncareer postmaster relief may be separated from the Postal Service.
8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
Mail arrives before.08:00 and is dispatched after 16:30 via Highway Contract Route. A collection box will not be retained. A
locked pouch will not be utilized.
How many Post Office boxes are installed? 200
How many Post Office boxes are used? 47
‘What are the window service hours? 8:00 to 12:00 and 12:30 to 4:30 M-F
9:30t0 10:30 S
What are the lobby hours? 8:00 to 4:30 M-F
9:30 t0 10:30 S
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
No
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10. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
None
11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
N/A
12 Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
" handicaps, etc.) How can these people be accommodated?
No. There are people in the community who cannot read or write. These customers may be assisted by the mail carrier's or the
employess of the Troy Post Office.
13.  Rural delivery/HCR delivery.
a. ‘What is current evaluation? N/A
b. Will this change result in the route being overburdened? D Yes E No
If so, what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? 47, box 2.00 Miles
d. What would be the additional annual expense if the route is increased? 3630
e. What is the one-time cost of CBU/parce! locker installation (id appropriate)? 1200
f. At what time of the day does the carrier begin delivery to the community? 9:00
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes IZT No
If so, how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14.

discontinued? If so, how (Cost)? D More Same D Less
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Community Survey Sheet
Community Survey Sheet
Post Office Name AUBURN Z1P+4 26325-9998
Congressional District 1 Date 05/20/2011

1. Incorporated? D Yes IZ No

Local government provided by: the City of Auburn
Police protection provided by: Ritchie County Sheriff's Department
Fire protection provided by: Volunteer Fire Department
School location: Troy
2. What population growth is expected? (Please document your source)

the zip code demographic report expects a .19% decrease in the next five years.

3. What residential, commercial, or business growth is expected? (Please document your source)
the zip code demographic report expects a .19% decrease in the next five years.

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

none

54 What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

farmers and retirees

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

none
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ZIP CODE DEMOGRAPHIC REPORT

0 7" /6

2ost Office Name: Auburn, WV
ZIP Code: 26325

Total Population: Total Households:
2010 266 2010 103
2015 262 2015 102

Projected Annual Household Growth Rate: -0.19%

ty Planning 2010 Dataset

New ZIP Code Search

| Home | USPSBlue | Assistance |

1156.72.29.105/req/GrowthResults10.cfm 2/15/20
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: AUBURN
Office Zip+4: 26325 -9998 District: APPALACHIAN PFC

1. Enter the number of additional
boxes to be added to the route 47 % 3.64 hours per year

2.  Enter the number of additional
miles to be added to the route 2.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

171.08

20.80

191.88

18.92

3,630.37
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U.S. Postal Service
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL
Fact Sheet

1. Date
Prepared

05/17/2011

2. Post Office Name
AUBURN

I T State and 2IF 7 4 Code

WV, 26325-9998

4. ulstrict, Customer Service
APPALACHIAN PFC

delivery within lhe community will

gifective service.

provide a maximum degree of regular and

continue to

" Congresmonal Distrct

B, Area, Customer Service %. County T
EASTERN Ritchie 1
8. Reason lor Proposal 1o Disconlinue 9. mergency SuspendjReason an . Propose

‘\Workload and revenue has declined with the No Suspension
smiall number of customers and minimal
inumber of daily retail transactions. The Postal
Service feels continued operations of the
Auburn Post Office may not be wamanted, The
Troy Post Office and Highway Contracl Roule

ermanent Alternate Service

2. Hlours of Service

c. Current PM POSITION Level
(150)EAS-11

d. No of Clerks- 0 No of Career- ¢ No of Non-Career- 0
e, No of Others-0 No of Career- 0 No of Non-Carser- 0

I!. N\unﬂer Oi CUSIOIT"!I'S garvoﬁ

Downgraded from EAS-11

11, Staffing
a, Time M-F Sat Total
a, |_l PM [ﬂ PM Vacancy Reason & Date; relired 8:00 lo 12:00 and 12:30to | 9:30 to 10:30 Window
4:30 Hours
Occupied 01/03/2008 Per Week
a. Lobby Tima M-F Sat
b. |_| olc |_| Career | Nen-Career 8:00 lo 4:30 9:30 to 10:30 41.00

4. Dally Volume (Pleces)

a. General Delivery | 0 Typas of Mall | Received | Dispalched

b. P.O. Box | 47 a. First-Class | 303 | 54

c. City Delivery ] 0 b. Newspaper s w} 90 | 0

d. Rural Delivery | 95 c. Parcel | 5] ] 1

a. Highway Contract Route Box | 25 d. Other | 0 | 9

f. Total | 167 e. Total | 399 | 55

g. No. Receiving Duplicate Service | o] f. No. of Postage Melers | 4]

h. Average No. Daily Transactions | 45,20 g. No, of Permits | 0
rﬂl"nancas aFr Rel:oJFE b. EAS mp 1 (A m

2008 $ 14,326 PM Basic Salary |{33.5% of b.)

2009 $ 13,300 (no Cola) $11.1411

2010 $11,241 $ 33168

16a, Quarters

_I Postal Owned

30-day cancellation clause? D Yes [_ﬂ No
Located in: D Business D Home I_L/J_ Olher

Leased (if Leased, Expiration Date) 10/31/2013

Annual Lease $ 7155

Evicted? I__] Yes [Z No (if Yes, must vacale by)
Suitable altemate quarters available? D Yes ﬂ No

Miles Away 9.5

Window Service Hours: M-Fto 16:15

:00 to
Lobby Hours: M-Fto 16:30

T50. Explain;
{50 day cancallation clause
17. Schools, Churches and Organization in Service Area: No: 6 19. Administrative/Emanating Office (Proposed):
Auburn Baptist, Auburn Methodist, The Church of God, Auburn Wo He Lo EAS
4-H Club, Aubum Community Assoc, Auburn Community Educalional Name  TROY PO Level 13
QOulreach 8.00To 12:00- 12:30

SAT 8:30to0 10:15

SAT 8:30 to 10:30

PO Boxes Available: 37

18. Businesses in Service Area:

Clothing, Town of Aubrun, | No Tech and the Country Cabinet Maker Name

No: 6 20, Nearest Post Office (if different from above):

Auburn Cash and Carry, Sunny Hollow Farm, Black Bear Historical TROY PO

EAS
Level

13

Miles Away 9.5

Window Service Hours; M-Fto 16:15

00 fo
Lobby Hours: M-Fto 16:30

8:00 1o 12:00 - 12:30

SAT 8:30to 10:15

SAT 8:30 10 10:30

PO Boxes Available: 37

Z7. Prepared by

Printed Name and T1le Signature Telephone No. AC ()
PAUL BRADSHAW PAUL BRADSHAW (304) 561-1251

PO Uiscontinuance Goordmator Name TTelephone No. AC U JLocation

PAUL BRADSHAW l(304) 561-1251 CHARLESTON, WV

PS Form 4920, June 1993
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UMITED STATES
§ FOSTAL SERVICE
A, Office
Name: AUBURN State: VW Zip Code: 26325
Area: EASTERN District:  APPALACHIAN PFC
Congressional District: first County: Richie
EAS Grade: 11 Finance Number: 550372
Paost Office: Classified Station | Classified Branch II cro i}
This form Is a place holder for number 19, And the verification of new service type is complete.
Prepared by: Paul Bradshaw Date: 04/20/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Fax No: (304)

561-1209
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UMITED STATES
FOSTAL SERVEE

e T

OIC/POSTMASTER

SUBJECT: AUBURN Post Office

Enclosed are questionnaires addressed to customers of the AUBURN Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/01/11 for further review.

Paul Bradshaw
Post Office Review Coordinator
Enclosures
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This form is a place holder for number 22.
Final document will contain the:

Returned Customer Questionnaires and
Postal Service response letters.
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POSTAL S

03/21/2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is pravided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the AUBURN Post Office retired on 01/03/2008. A review of the business activities of the Post Office revealed
that the office workload had declined. Our office review revealed an average 45.40 daily retail window transactions. This reduced
workload suggests that the maintenance of an independent office at AUBURN may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Highway Contract Route Service emanating from the TROY PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the TROY PO, located 9.5 miles away. Hours of service at this office are 08:00 16:15,
Monday through Friday, and 08:30 10:15 on Saturday. Post Office hox service is available at this location at the same fees.

I invite you to think about a possible change to Highway Contract Route Service. Please return the enclosed questionnaire by
04/08/2011 using the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Aubum Community Building on 04/08/2011 from 6:00 pm to 7:00 pm to answer questions and provide information about our
service, You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Teresa Price at (304) 561-1052.
Thank you for your assistance.

Sincerely,

SAMUEL GROSSA

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992

Enclosures:
Questionnaire and retum envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations
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1.

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the AUBURN Post Office on 03/21/2011. Additionally, during the
survey period, questionnaires were available at the AUBURN Post Office to walk-in retail customers.

Number of Questionaires

Total questionnaires distributed 180
Favorable to proposal 3
Unfavorable to propasal 14
Expressing no opinon 37
Total questionnaires received 54

Postal Concerns
The following postal concerns were expressed

1.

Concern (No Opinion):

Customer expressed a concern about leaving money in the mailbox.

Respaonse:

The Rural Carrier buys your stamps for you at the end of the day when he finish's the route. Since he is based out of Troy
WV, that is the mast convenient place for him to buy stamps and then sort it for delivery to you the next day. Customers may
place a note in their mailboxes instructing the carrier to sound their horn when they arrive, in order to transact financial
business.

Concern (No Opinion):

Cuslomers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to pick
up their mail,

Response:

Cuslomers are not required to travel to another post office to receive mail or obtain retail services, These services will be
provided by the carrier to a roadside mailbox lacated close to customers’ residences. In hardship cases, delivery can be
made to the hame of a customer. Changes in the lype of delivery are considered where service by existing methads would
impose an extreme physical hardship for an individual customer. Any request for a change in delivery method must be
submitled in writing to the administrative postmasler.

Concern (No Opinion):

Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community.
Response:

The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible, The proposed alternale delivery service will meet the mailing and service needs of ihe community in a more
cost effective manner.

Concern {(No Opinion):

Customers felt inclement weather and poor road conditions might impede delivery.

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, waiming
lights or signs. etc.) to serve lhe roule safely and efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations.

Concern (No Opinion):

Customers were cancerned about mail security,

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
narmal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

Concern (No Opinion):

Customers were concerned about obtaining services from the carrier,

Response:
Most transactiens do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to abtain them.

PURCHASING STAMPS BY MAIL

The Slamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Fonn 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available. The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal maney order made payable to the US Postal Service, and mails the form (postage-free)
or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier al the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The
money order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's
mailbox on the next delivery day. Most customers provide the carrier with a stamped, seif-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer, the completed money orders will be retuned for
verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a nale in the mailbox, along with the appropriate payment. The carrier will provide the
services thal day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
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12.

13.

14.

15,

18.
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Concern (No QOpinion):
Customers were concerned about senior cilizens.

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Cuslomers do not have to make a special trip to the post office for service. Special pravisions
are made for hardship cases or special customer needs, To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

Concern {(No Opinion):
No Concern

Response:

Concern (No Opinion):

You expressed a concern that you don't qualify for rural delivery service.

Response:

There are several guidelines which must be met pricr to a road being approved for defivery. The road to be traveled must he
at least 14 feet wide and maintained at all times of the year. It cannot dead end in a private driveway even if the drive is
maintained by a municipality. There must be a suitable turning point provided for the carrier, preferably with no backing. If
backing is involved, there are other guidelines to adhere to, If backing is necessitated, the Postmaster must verify itisin a
low-traffic area and there are no children in the immediate vicinity on a regular basis. There musl also be a minimum of one
family per ane-half mile of travel. You can ask for an extension of delivery (PS FORM 4027) if you feel you may qualify for
this service,

Concern (Na Opinion):

You were concerned about having to travel to another post office for service.

Response:

Services provided at the post office will be available from the cariier, and customers will not have to travel to another post
office for service. Most transactions do not reqguire meeting the carrier at the mailbax. Stamps by Mail and Money Order
Application forms are available for custemer convenience.

Concern (UnFavorable):
Customer expressed a concern about leaving money in the mailbox.

Response:

A questionnaire was sent to the postal inspection service concerming mail theft and vandalism in the Auburn Post Office
area, Their records indicate that there has not been any report of mail theft or vandalism 1n the area. However, customers
may place a note in their mailboxes instructing the carrier to sound their horn when they arrive, in order to transact financial
business.

Concern (UnFavorable):
Customer expressed a concern about leaving money in the mailbox.

Response:

A guestionnaire was sent to the postal inspeclian service concerning mail theft and vandalism in the suspended Post Office
area, Their records indicale that there has not been any report of mail theft or vandalism in the area. However, customers
may place a note in their mailboxes instructing the carrier to sound their horn when they arrive, in order to transact financial
business.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained.

Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

Concern {UnFavorable):
Customers expressed concern about collection of outgoing mail.

Response:
Collection of mail will be made by the carrier when serving the route, The customer should raise the flag on the mailbox to
alert the carrier that outgoing mail is to be collected from the mailbox,

Concern (UnFavorabie):
Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to pick
up their mail.

Response:

Customers are not required to travel to another post office to receive mail ar obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are considered where service by existing methads would
impose an extreme physical hardship for an individual cusiomer. Any request for a change in delivery method must be
submitted in writing ta the administrative postmaster.

Concern (UnFavorabie):
Customers stated the town was incorporated and shouid have a postmaster,

Response:
The incarporated status of a town has na bearing on its requirements for postal services.

Concern (UnFavorable):
Customers were concerned about later delivery of mail.

Response:

A customer's location on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail lo every customer because, no matter how we structure a route, somebaody must be last. We
da, however, carefully consider the volume af mail for each route so that we can deliver lhe greatest amounl of mail at the
earlies! possible hour. With the largest flee! of delivery vehicles in the world we imus! pay special attenlion to energy
conservation measures. to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our
lotal gasoline cost rises mare than $8 millien. Therefore, when structuring a route, we must balance our goal ta deliver as
much mail as possible as early as possible with the need to minimize the travel distance a route must cover.

Concemn (Unlavorasle):

Customers were concerned about mail security.

Response;

Customers may place a lack on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.



Docket 1353656 - 26325
1tem Niy 23
Page Nbr' 3

Cencern (UnFavoretle):

Jid Customers were concerned about abtaining accountable mail and large parcels.
Response:
If you live less than one-half mile from the line of travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away or is not home when delivery is attempted, a notice
will be left in the mailbox. Large parcels will be left outside the mailbox or at a designated lacation or a notice will be left in
the mailbox. Altempted delivery items will be taken back to the administrative Post Office. Customers may pick up the item
at the post office, request redelivery on another day or autharize delivery to anaother party.
20 Concern {UnFavorable):
* Customers were concerned about obtaining services from the carrier
Response:
Most transactions do nol require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the past office or the carrer. Commemorative stamps and
stamp collecting products are also available. The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free)
or leaves it in the mailbox for the carrier to pick up. Mast orders are processed avernight, and some immediately,
PURCHASING POSTAL MONEY ORDERS
Cuslomers may purchase money orders by meeting the carrier at the mailbox, campleting an application. and paying the
carrier {in cash) the price of the money order. plus the fee, The carrier gives the customer a receipt for the application. The
money order is completed when the carrier rettirns to the post office, and a money order receipt is left in the customer's
mailbox on the next delivery day. Mosl customers provide the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer, the completed money orders will be returned for
verification an the next delivery day.
SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide {he
services that day and leave a customer receipt in the mailbox on the next delivery day.
HOLDING MAIL
Cuslomers who wilt be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.
21 Concern (UnFavorable):
" No Concern
Response:
22 Concern (UnFavorable):
' You expressed a concern that you don't qualify for rural delivery service.
Response:
There are several guidelines which must be met prior to a road being approved for delivery, The road to be traveled must be
at least 14 feet wide and maintained al all times of the year. It cannot dead end in a private driveway even if the drive is
maintained by a municipality. There must be a suitable turning point provided for the carrier, preferably with no backing, If
backing is involved, there are other guidelines to adhere to, If backing is necessitated, the Postmaster must verify itis in a
low-traffic area and there are no children in the immediate vicinily on a regular basis. There must also be a minimum of one
family per one-half mile of travel. You can ask for an extension of delivery (PS FORM 4027) if you feel you may qualify for
this service.
23 Concern (UnFavorable):

You were concerned about having to travel to another post office for service.

Response:

Services provided at the post office will be available from the carrier, and customers will not have to iravel to another post
office for service, Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Meney Qrder
Application forms are available for customer convenience.

Nonpostal Concerns
The following nonpostaf concerns were expressed

Caoncern (UnFavorable):

T Customers expressed concern for loss of communily identity.

Response:
A community’s identity derives from the interest and vitality of ils residents and their use of its name. The Postal Service is
helping to preserve community identity by continting the use of the suspended Post Office name and ZIP Code.
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Community Meeting Roster

Postal Service Respresentive (Names and Titles); 5 Date: 04/08/2011
Samue/ £ Grossa (A mMPo free 10) Time 600 pm
Kenneth Shaflrr  Postmisife  Aevills LoV I—

Total Number of Customers Present; Place: _Auburn Community Building
This document may become a part of the official record that will be available for public viewing.

Names of Customers Present;

Name Mailing Address (optional) Zip Code Phone Number
PO Rox \3 QL3S 30X -344a-3am1|
0\ o G A RIS 204 -3UQ-997|
817 w. Mordh Har. | 26343 304~ 43~ 4343
e Punndonie Ns 20 -(043-4941
Po Beyos A3) Boy-Bue_a3534
0 N (a8 QU3 NS 229 G-V
2577 Sk YD 4 f 725 IES PG I 2TS
2177 Seornliy £ PYELS S 7 #5285
Ll G 35 |RgIRE Jpy 7 772575
0. Rox (12 | 2b32s 2ol -340- 2535
RE{\ Doy ‘ggaw LeBAs 204~ 244~ 2535
3193 Sualal ¢l | RG3RAS So-3Y7-29/0
PoRov b _AoDasS 204 - 344- 2910
PO Botle | ab325 0Y-34Q-9910
Po Bov G QpDAS 204 -349-2910
O Pox | (325 od- 3d9-z23 1L
y4q/ WML L322 S F YT~ 2C7F

il RO Rox 102 | QUe335 364349 -2l
Leced (onden .0, Box 162 | 96335 364-3Uq-210¢
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Postal Service Respresentive

Community

(Names and Titles):

Meeting Roster

Total Number of Customers Present:

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Date: 04/08/2011

Time___6:00pm

Place: _Auburm Community Building
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):

Total Number of Customers Present:

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Date: 04/08/2011

Time 6:00 pm

Place: Auburn Community Building

Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customer expressed concern over the possibility of traveling further to mail parcels.

Response:

Carrier Pickup(USPS.com): This service allows customers to schedule the pickup of their mail piece(s) at the same time
their mail is delivered by their carrier. There is no additional charge for Carrier Pickup when the mail can be picked up
during the carrier's line of travel. When a customer schedules this service via the Internet, it alerts the Postmaster via a
computer application that generates carrier instructions for customer Carrier Pickup requests.

Concern (UnFavorable):
You were concerned about having to travel to another post office for service.

Response:
Services provided at the post office will be available from the carrier, and customers will not have to travel to another

post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

Concern (UnFavorable):
Customer expressed a concern about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

Concern (UnFavorable):

Customers were concerned about mail security.

Response:
Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not

accept keys for this purpose.

Concern (UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery.

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is reguired to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained.

Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct

a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFaverable):
Customers were concerned about a change of ZIP Code.

Response:
The proposed change of the ZIP Code may be necessary due to 911 addressing requirements.

Concern (UnFavorable):
You expressed a concern that customers requested and were denied rural delivery service

Response:

There are several guidelines which must be met prior to a road being approved for delivery. The road to be traveled
must be at least 14 feet wide and maintained at all times of the year. It cannot dead end in a private driveway even if
the drive is maintained by a municipality. There must be a suitable turning point provided for the carrier, preferably with
no backing. If backing is involved, there are other guidelines to adhere to. If backing is necessitated, the Postmaster
must verify it is in a low-traffic area and there are no children in the immediate vicinity on a regular basis. There must
also be a minimum of one family per one-half mile of travel.

Concern (UnFavorable):
Customers were concerned about the quality of service, reliability, and integrity of the contractor.

Response:



D L ' 1353656 - 26325
be: 24
P g Nor d L{

Community Meeting Roster
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Phone: 304.643.2505

b =
chie ﬁ@ﬁ gﬁy Fovt 304.643.2502
o 5 rceda@zoominternet.net

Economic Development Authority =
ox 177

217 West Main Street
Harrisville, WV 26362

April 8, 2011

Manager of Post Office Operations
Mr. Eric.Grossa

200 Cava Drive

Clarksburg, WV 26301

RE: Auburn Post Office in Ritchie County

Dear Mr. Grossa,

The Ritchie County Economic Development Authority voted at their April 7, 2011 meeting to
write a letter opposing the closing of the Auburn Post Office in Ritchie County.

Auburn is made up of elderly and low income residents, many of whom either do not drive or do
not own a vehicle. The closest post office would be 5 miles away, making it impossible for some
to get to another post office. The Town of Auburn is already isolated, as it is, and the possibility
of losing the post office would cause the town to become even more desolate.

The closing would prove to be detrimental to its citizens.
Thank you for your consideration.
Sincerely,

Richard L. Edman, President
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background, and the quality and locetion of the facility. The successful bidder must be bonded and will be trained,
administered, and supervised by the Postal Service to ensure high standards of service.

Concern (UnFavorable):
Customers were concerned about obtaining accountable mail and large parcels.

Response:

If you live less than one-half mile from the line of travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away or is not home when delivery is attempted, a
notice will be feft in the mailbox. Large parcels wili be left outside the mailbox or at a designated location or a notice will
be left in the mailbox. Attempted delivery items will be taken back to the administrative Post Office. Customers may pick
up the item at the post office, request redelivery on another day or authorize delivery to another party.

Nonpostal Concerns

1.

Concern (UnFavorable):
Customers stated the town was incorporated and should have a postmaster.

Response:
The incorporated status of a town has no bearing on its requirements for postal services.

Concern (UnFavorable):
Customers were concerned about senior citizens.

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes. Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception
for hardship delivery, customers may contact the administrative postmaster for more information.

Concern (UnFavorable):
Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to
pick up their mail.

Response:

Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox [ocated close to customers' residences. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are considered where service by existing methods
would impose an extreme physical hardship for an individual customer. Any request for a change in delivery method
must be submitted in writing to the administrative postmaster.

Concern (UnFavorable):
Customers expressed concern for loss of community identity.

Response:
A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of the suspended Post Office name and ZIP Code.
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June 14, 2011

The Honorable Joe Manchin, Il
United States Senate
Washington, DC 20510-4804

Dear Senator Manchin:

This is in response to your May 24 letter on behalf of Ms. Siona Osborne of Auburn, regarding the
Post Office in that community.

Thank you for sharing Ms. Osborne’s concerns. As you are aware, the U.S. Postal Service
receives no tax dollars for operating expenses, and relies on the sale of postage, products

and services to fund its operations. As a result of dramatic declines in mail volume, the Postal
Service continues to experience significantly reduced revenue. In fact, over the past five years,
mail volume has declined by 43.1 billion pieces, customer visits have decreased by 200 million,
and retail transactions have diminished by $2 billion. In order to sustain universal mail service
to the American people, we are taking every action within our control to cut costs and streamline
operations across the organization.

Appalachian District officials confirm that the Auburn Post Office is being studied for possible
discontinuance. The study is ongoing, and no final decision has been made. Please be assured
that postal officials are devoting careful attention to this study, and customers will be notified in
advance of any changes that may affect service in their area.

During this process, postal managers will consider the effect on the community and postal
employees, the ability to provide a maximum degree of effective and regular postal services

to the affected community, and potential economic savings. Customers of an office considered
for closing are provided opportunities, through questionnaires and public meetings, to share
their concerns and views both on the action and on mail service alternatives. Before the Postal
Service makes a decision to close or consolidate an independent Post Office, we comply with
all the stipulations mandated by federal law. All final decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures contained

in Title 39, United States Code, are exercised before an independent Post Office can be
permanently closed. If an office is closed, the office name is retained for use in local mailing
addresses to preserve community identity.
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Please be assured that any decision to discontinue operations at the Auburn Post Office will
carefully balance our universal service responsibility and our statutory duty to operate in an
efficient manner. Consideration of such matters will help ensure that the Postal Service furnishes
a maximum degree of regular and effective postal services to the community well into the future.

Thank you for writing. If | can be of assistance in the future, please let me know.

Sincerely, =
LN P"".E.{‘a'l'
N ke, BT WA Y

T

¢ oy

James K. Cari
Government Relations Representative
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Lnited States Senate

WASHINGTCN, DC 20510-4804

May 24, 2011

Ms Marie Therese Dominguer
Vice President of Government Relations and Public Policy

U.S. Postal Service

475 Lenfant Plaza SW. Room 10804
Washington. D.C. 20260-0804

Dear Ms. Dominguez,

SUTL 303
HART BUNING
WASHINGTON. 3C s

1202: 2271 3334

ENERGY AMD NATURAL
RESQOURCES COMMITTEE

AIMED SERVICES COMMITTEE

SEELCIAL COMMITIEFR ON AGING

]. i

Please sce the enclosed correspondence trom Ms. Siona Osborme, Auburn, West
Virginia, regarding her concern about the possible closure of the Auburn Post
Oftice. L. too. am concerned about the impact this closing will have on the
residents of Auburn. especially senior citizens.

I would appreciate your looking into this matter, and providing me a rcport. I look
forward (o vour early reply.

Thank you for your attention to this malltcr,

JM/km
Enclosure

Sincerely,

JoefManchin I11

Un\ed States Scnator
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From: "osborne.sionan/@gsc.glenville.edu” <osborne.sionan{@gsc.glenville.cdu>
Date: 4/1/2011 7:07:17 AM

To: "webmailmanchin-iq.senate.gov" <webmail{@manchin-ig.scnatc.gov>
Ce:

Subject: Save the Auburn Post Office

<1P>129.71.101.175</1P>
<APP>SCCMAIL
<PREFIX>Ms.</PREFIX>
<FIRST>Siona</FIRST>
<LAST>Osborne</LAST>
<ADDRI>P.O. Box 1</ADDRI1>
<ADDR2></ADDR2>
<CITY>Auburn</CITY>
<STATE>WV</STATE>
<ZIP>26325</71P>
<PHONE></PHONE>
<EMAIL>osborne.sionan(@gsc.glenville.edu</EMAIL>
<ISSUE>POST</ISSUE>
<MSG>My name is Siona Osborne; I am 26 years old and live in Auburn, West Virginia. [ am
writing to you to appeal the closure of the Post Office in our community. Due to revenue issucs
with our Post Office the United States Post Office officials are trying to close it. However therc
have been no official announcements made, there have been indications of its intended closure. |
feel that our Post Office is the last thing we have that defines us as a community and by closing it
our town will losc it identity.
Auburn is a small, low-income community consisting of retirees, small farms, and
elderly/disabled. Auburn has an average total population of around 295 and a housing population
of about 115. Many of these residents walk to the post office to pick up their mail and to purchase
money orders to pay their bills. Closure of this post office will force residents to drive a greater
distance to pick up packages and certified Ictters, as well as stamps, etc. This produces a problem
for cveryone but espccially for the ones who are disabled and then there arc those who don’t own
vehicles and therefore couldn’t travel the distance. How arc these residents suppose o reccive
their mail on a daily basis, along with everyone else?
We need help in achieving our goal to save the Auburn Post Office. We are doing everything we
can from involving the media to the signing of petitions. Any help you would provide would be
greatly appreciated by not only me but the entire Auburn community. Our final mecting to decide
what happens is April 8th. Thank you for your time in this matter.
Sincerely,
Siona Nicole Osborne</MSG>

/APP>

http://manchin-iq:800/1Q/view_eml_2.aspx?rid=10101436&0id=192604&did=&from_set...  5/24/2011
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Section IV Economic Savings
/ A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-_!| | Minimum, no COLA) $ 33)L Y
Fringe benefits 33.5% $ 1] 11
Rental costs, excluding utilities $ 955
Total annual costs $ 14934y
Less estimated cost of replacement service - 3630
Total annual savings $ Y7 %04
A one-time expense of $ CD will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
- Does postmaster salary reflect the current office evaluation?
Section V Other Factors
/ The Postal Service has identified no other factors for consideration (if appropriate).
2 List other factors as appropriate.
- Other factors when replacement service is a CFO.
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any

/ negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Section VII Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
/ determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklist Completed By:

Investigative Coordinatar Date

Re and Certified B:Eh
AJ_Q\Q R_ﬂﬁ‘gﬂ—j/\w s /zol2al/

Distlict PO Review Coordinator Date
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Section |

PN S IR

Section Il

_
%

T

Section Il

/

Proposal Checllist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearlest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.

Any ather pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/cther career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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From: "osborne.sionan(@gsc.glenville.edu” <osborne.sionan@gsc.glenville.cdu>
Date: 4/1/2011 7.07:17 AM

To: "webmail@manchin-ig.senate.gov" <webmail@manchin-iq.scnatc.gov>
Ce:

Subject: Save the Auburn Post Office

<1P>129.71.101.175</1P>

<APP>SCCMAIL

<PREFIX>Ms.</PREFIX>

<FIRST>Siona</FIRST>

<LAST>Osborme</LAST>

<ADDRI1>P.0O. Box 1</ADDRI1>

<ADDR2></ADDR2>

<CITY>Auburn</CITY>

<STATE>WV</STATE>

<ZIP>26325</71P>

<PHONE></PHONE>

<EMAIL>osborne.sionan@gsc.glenville.edu</EMAIL>

<ISSUE>POST</ISSUE>

<MSG>My name is Siona Osborne; I am 26 years old and live in Aubum, West Virginia. [ am
writing 1o you to appeal the closure of the Post Office in our community. Due to revenue issucs
with our Post Office the United States Post Office officials are trying to close it. However there
have been no official announcements made, there have been indications of its intended closure. |
feel that our Post Office is the last thing we have that defines us as a community and by closing it
our town will losc it identity.

Auburn is a small, low-income community consisting of retirecs, small farms, and
elderly/disabled. Auburn has an average total population of around 295 and a housing population
of about 115. Many of these residents walk to the post office to pick up their mail and to purchase
money orders to pay their bills. Closure of this post office will force residents to drive a greater
distance to pick up packages and certified letters, as well as stamps, etc. This produces a problem
for cveryone but espccially for the ones who are disabled and then there arc those who don’t own
vehicles and therefore couldn’t travel the distance. How arc these residents suppose to reccive
their mail on a daily basis, along with everyone else?

We need help in achieving our goal to save the Auburn Post Office. We are doing everything we
can from involving the media to the signing of petitions. Any help you would provide would be
greatly appreciated by not only me but the entire Auburmn community. Our {inal mecting to decide
what happens is April 8th. Thank you for your time in this matter.

Sincerely,

Siona Nicole Osborne</MSG>

</APP>

http://manchin-iq:800/1Q/vicw_eml 2.aspx?rid=101014368&0id=192604&did=&from set... 5/24/2011
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May 24, 2011

[

Ms Marie Therese Dominguez

Vice President of Government Relations and Public Policy
U.S. Postal Service

475 Lenfant Plaza SW, Room 10804

Washington. D.C. 20260-0804

Dear Ms. Dominguez,

Pleasc sce the enclosed correspondence from Ms. Siona Osbome, Aubum, West
Virginia, regarding her concern about the possible closure of the Auburn Post
Office. 1. too. am concerned about the impact this closing will have on the

residents of Auburn. especially senior citizens.

I would appreciate your looking into this matter, and providing me a report. 1 look
forward to vour early reply.

Thank you for your attention to this matlter.

Sincerely,

JoefManchin I11
Un\ed States Scnator

JM/km
Enclosure
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June 14, 2011

The Honorable Joe Manchin, Ill
United States Senate
Washington, DC 20510-4804

Dear Senator Manchin:

This is in response to your May 24 letter on behalf of Ms. Siona Osborne of Auburn, regarding the
Post Office in that community.

Thank you for sharing Ms. Osborne’s concerns. As you are aware, the U.S. Postal Service
receives no tax dollars for operating expenses, and relies on the sale of postage, products

and services to fund its operations. As a result of dramatic declines in mail volume, the Postal
Service continues to experience significantly reduced revenue. In fact, over the past five years,
mail volume has declined by 43.1 billion pieces, customer visits have decreased by 200 million,
and retail transactions have diminished by $2 billion. In order to sustain universal mail service
to the American people, we are taking every action within our control to cut costs and streamline
operations across the organization.

Appalachian District officials confirm that the Auburn Post Office is being studied for possible
discontinuance. The study is ongoing, and no final decision has been made. Please be assured
that postal officials are devoting careful attention to this study, and customers will be notified in
advance of any changes that may affect service in their area.

During this process, postal managers will consider the effect on the community and postal
employees, the ability to provide a maximum degree of effective and regular postal services

to the affected community, and potential economic savings. Customers of an office considered
for closing are provided opportunities, through questionnaires and public meetings, to share
their concerns and views both on the action and on mail service alternatives. Before the Postal
Service makes a decision to close or consolidate an independent Post Office, we comply with
all the stipulations mandated by federal law. All final decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures contained

in Title 39, United States Code, are exercised before an independent Post Office can be
permanently closed. If an office is closed, the office name is retained for use in local mailing
addresses to preserve community identity.
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Please be assured that any decision to discontinue operations at the Auburn Post Office will
carefully balance our universal service responsibility and our statutory duty to operate in an
efficient manner. Consideration of such matters will help ensure that the Postal Service furnishes
a maximum degree of regular and effective postal services to the community well into the future.

Thank you for writing. If | can be of assistance in the future, please let me know.

. | )

Sincerely, e Fi

i TR b

R £ A o |
M

-

James K. Cari
Government Relations Representative
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Federal law provides that any decisions to discontiriue a Post Office® must be based on
consideration of the effect on the community served; the effect on the employees of the Post
Office®; compliance with government policy established by law that the Postal Service®
shall provide effective and regular Postal services to rural areas, communities, and small
town§ where Post Offices™ are not self-sustaining; the economic savings to the Postal
Service™; and any other factors determined necessary by the Postal Service™. Before an
office -can be closed, our field managers must provide every opportunity for customers fo
voice their opinions and air their concerms. Questionnaires, meetings, and other methods
are used fo ensure that all issues are fully explored before any final decision is made. All
final decisions are subject to review by the independent Postal Regulatory Commission. If
an office is closed, the office name is retained for use in local mailing addresses to preserve
community identity.

Although the Aubum, WV Post Office™ is currerttly undergoing a discontinuance study, your
constituents may be assured that we will gonfinue our efforts to meet the growing postal needs
in their community. As a public service, we realize we have an obligation to hold the trust of
our customers by providing good, refiable mail service. We are working very hard to maintain
service standards and te provide the best possible service &t the lowest possible cost.

If | can be of assistance to you in any other postal matters, please let me know.

Sincerely,

Robert A. Cavinder

cc. Postmaster, Auburn, WV
Manager, Post Office Operations — Area 7
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UNITED STATES
POSTAL SERVICE

May 12, 2011

The Honorable John D. Rockefeller, IV
United States Senate

405 Capitol Street, Suite 508
Charleston, WV 25301-1783

Re: Ms. Siona Qsbome
Case #; 1019058
Case Code: WWH

Dear Senator Rockefeller:

This letter is in response to your inquiry-dated April 15, 2011 on behalf of your constituent
Ms. Siona Osborne, Thank you for the opportunity to respond to your concerns about the
discontinuance study of the Auburm, WV Post Office®. We appreciate your interest and the
opportunity to clarify our position in this matter.

Let me begin by explaining that the Postal Service™ is an exceptional federal agency,
funded by the users of our services, not the taxpayers. This user-based funding restricts the
costs for Postal operations to those who choose to send mail and eliminates the
assessment for postal costs to taxpayers. We have not received an operational subsidy
since 1982, A key part of our statutory mandate is to provide universal service at uniform
rates. To do this, we must maintain a system capable of serving 130 million addresses each
day. This involves thousands of Past Offices™, vehicles, processing facilities, and
employees. Our statutory mandate also requires us to operate in a businessiike manner.
For this reason, we have an obligation tc use Postal resources wisely.

It would be ideal if we could provide every community across the country with the most
modemn, up-to-date Post Office®. Unfortunately, our current financial situation does nict
allow this. To remain in a fiscally responsible position while fulfilling our mandate to provide
mail service to the entire nation, we mustiuse ratepayer dollars wisely.

As you are aware, the United States Postal Service® is reviewing postal facilities throughout
the nation, focusing on areas where we have a number of offices in close proximity.
Streamlining our operations and impraving efficiency across the board is a constant,
angoing process. By modifying networks, consolidating functions, adjusting delivery routes
and restructuring administrative and processing cperations, the Postal Service™ becomes a
mare efficient and effective organization. We are adapting to meet the evolving needs,
demands and activities of our customers. This review process will identify opportunities to
consolidate offices while maintaining a community presence. Each office is reviewed
individually on a case-by-case basis.

PO BOX 59082
CHARLESTON, WV 253500902
FAX: 3D4-561-1209
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E-Mail Viewer
Message H Details  Attachments | Headers | Source 1

From: "nobody@www.senate.gov" <nobody@www.senate.gov>

Date: 4/1/2011 7:08:17 AM

To: "webmail@rockefeller-iq.senate.gov" <webmail@rockefeller-ig.senate.gov>
Ce:

Subject: Save the Auburn Post Office

HTML

<[P>129.71.101.175</1P>
<APP>SCCMAIL
<PREFIX>Ms.</PREFIX>
<FIRST>Siona</FIRST>
<LAST>Osbornme</LAST>
<ADDRI>P.0O, Box 1</ADDR1>
<ADDR2></ADDR2>
<CITY>Aubumn</CITY>
<STATE>WV</STATE>
<ZIP>26325</Z1P>
<PHONE>(304) 349-2316</PHONE>

<EMAIL>osborne sionan@gse.glenville.edu</EMAIL>
<ISSUE>POGE</ISSUE>

<MSG>My name is Siona Osborne; I am 26 years old and live in Auburn, West Virginia. [ am
writing to you to appeal the closure of the: Post Office in our commumity. Due to revenue issues
with eur Post Office the United States Post Office officials are trying to close it. However there
hiave been no official announcéments made, there have been indications of its intended closure. 1
feel that our Post Office is the last thing we have that defines us as a communify and by closing it
our fown will lose it identity.

Auburn is 3 small, low-income community consisting of retirees, small farms, and
elderly/disabled. Auburn has an average total population of around 295 and a housing population
of about 115, Many of these residents walk to the post office to pick up their mail and to purchase
money orders to pay their bills. Closure of this post office will force residents to drive a greater
distance to pick up packages and certified letfers, as well as stamps, ete. This produces a problem
for everyone but especially for the ones who are disabled and then there are those who don’t own
vehicles and therefore cauldn’t travel the distance. How are these residents suppose to receive
their mail on a daily basis, along with everyone else? '

We need help in achieving our goal to save the Auburn Post Office. We are doing everything we
can from involving the mediato the signing of petitions. Any help you would provide would be
greatly appreciated by not only me but the entire Auburn community. Our final meeting to decide
what happens is April 8th, Thank you for your time in this matter.

Sincerely,

Siona Nicole Osborne</MSG>

</APP>

http:/frockefeller-ig:800/1Q/view eml 2.aspx?rid=10709884&0id=2393284&did=&from_... 4/15/2011
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{300} 347. 5572

Fax: 1304) 347-5371

‘lanitm %mttg % mgtf NOHTHERN SATLALITE LEFICE

116 ApAMs STHEET, St 301
WASHINGTON, DC 205104802 FammonT, WY 26554

(304) 3670122
April 15,2011

Fax: [304) 3670822

SOUTHEHN SATELWITE OFJICE:
229 NORTIT KAMawHA STNEET, SUITE 1
Brexriey, WV 25801

(204) 253-37204
Fnx: {304) 253- 2578
. . 0 EAGTEHUN REGIUMAL QFFICE-
Ml’. RObCI’t A. Cavinder- 217 WEST Jonsti SIRLET,-Suimt, 307
. N % . Marminssurs, WV 25401
District Manager (204) 262 9285
; v . ’ Fax: {30, -4
Appalachian District o 00 767-G26R
United States Postal Service
Post Office Box 59992

Charleston, West Virginia 25350
: Re: Ms: Siona Osborne
Case #: 1019058
Case Code: WWH
Dear Mr. Cavinder,

I have been contacted by Ms. Sioria Osborne, of Auburn, regarding her concerns about
the possible closure of the Auburn Post Office.

I have enclosed a copy ¢f Ms. Osborrie’s correspondence for your review. 1f you would
look into this matter and pravide me with a report, [ would appreciate it.

Please refer to the above Case Number and Case Code when responding. Send your
findings to my State Office at 405 Capitol Street, Suite 508, Charleston, West Virginia 25301.
Thank you, in advance, for checking it this matter for me.

Sincerely,

John D. Rockefeller I'V

http:/irockefaller.sanate. gov
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f POSTAL SEFOVGCE -
A_Office
MName: AUBURN State: VW Zip Code: 26325
Area: EASTERN District: APPALACHIAN PFC
Congressional District: 1st County: Ritchie
EAS Grade: 11 Finance Number: 550372
Post Office: 1% Classified Station Classified Branch i

This form is a place holder for number 27. There was not a petition recieved,

Prepared by: Paul Bradshaw Date: 05/04/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Fax No: (304)

5611209
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UMITED STATES.
FUSTAL SERVICE:

03/16/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The postmaster at the AUBURN Post Office retired on 01/03/2008. A review of the business activities of the Post Office revealed
that the office workload had declined. Qur office review revealed an average 45.40 dally retail window transactions. This reduced
workload suggests that the maintenance of an independent office at AUBURN may not be warranted.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Auburn Cormmunity Building on
04/08/2011 from 6:00 pm to 7:00 pm to answer questions and provide information about our service.

If you have any questions, you may contact Paul Bradshaw at (304) 561-1251,
Thank you for your assistance.

Sincerely,

-é:

ry
? i
P
H
s

KEVIN CLARK
Manager, Post Office Operations
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(304) 347.8372
Fax: {304) 347-5371

‘lﬂnltm ‘%tﬂ tEB % mg tE NOHTHEBN SATLLAITE OEFICE

118 ADAbks STHEET, 51111 301
WASHINGTON, DG 20510-4852 FarstonT, WY 26554

(304) 367-0122
April 15, 2011

Fax: [304) 367-Na22

SOUTHEHN SATELLITE OFFCE:
229 NonTi Kanawna STNEET, SUITE |
Biexury, WV 25801

(304) 253-0704
Fax: (3D4) 753 2578
B ' EARTEHN REGIUMAL OEFICE
Ml’. Robeﬂ A CaVInder' 217 WEST Kinti SIpEET, Suire 307
. B . i MarTiNssuURn, WV 28401
District Manager (304) 262 9286
g ’ H . Fax: 1304) 762-9
Appalachian District e ]
United States Postal Service
Post Office Box 59992

Charleston, West Virginia 25350
: Re: Ms: Siona Osborpe
Case #: 1019058
Case Code: WWH

Dear Mr. Cavinder,

I have been contacted by Ms. Sioria Osborne, of Auburn, regarding her concerns about
the possible closure of the Auburn Post Office.

I have enclosed a copy of Ms. Osborrie’s correspondence for your review. 1f you would
look into this matter and provide me with a report, | would appreciate it.

Please refer to the above Case Number and Case Code when responding. Send your
findings to my State Office at 405 Capitol Street, Suite 508, Charleston, West Virginia 25301.
Thank you, in advanee, for checking irto this matter for me.

Sincerely,

John D, Rockefeller IV

http:/frockefeller.eanate.gav
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From: "nobody@www.senate.gov" <nobody@www.senate.gov>

Date: 4/1/2011 7.08:17 AM

To: "webmail@rockefeller-ig.senate.gov" <webmail@rockefeller-iq.senate.gov>
Ce:

Subject: Save the Auburn Post Office

<IP>129.71.101.175</1P>
<APP>SCCMAIL
<PREFIX>Ms.</PREFIX>
<FIRST>Siona</FIRST>
<LAST>Osbome</LAST>
<ADDRI>P.0O., Box 1</ADDR 1>
<ADDR2></ADDR2>
<CITY>Aubum</CITY>
<STATE>WV</STATE>
<ZIP>26325</Z1P>
<PHONE>(304) 349-2316</PHONE>

<EMAIL>osboerne.sionan@gsc.glenville.edu</EMAIL>
<ISSUE>PQGE</ISSUE>

<MSG>My name is Siona Osborne; I am 26 years old and live in Aubutn, West Virginia. [ am
writing to you to appeal the closure of the Post Office in our community. Due to revenue issues
with our Post Office the United States Post Office officials are trying to close it. However there
have been no official annouricéments made, there have been indications of its intended closure. 1
feel that our Post Office is the last thing we have that defines us as a community and by closing it
our town will lose it identity.

Auburn is a small, low-income community consisting: of retirees, small farms, and
elderly/disabled. Auburn has an average totdl population of around 295 and a housing population
of about 115. Many of these residents walk to the post office to pick up their mail and to purchase
money orders to pay their bills. Closure of this post office will foree residents todrive a greater
distance to pick up packages and certified letters, as well as stamps, etc. This produces a problem
for everyone but especially for the ones who are disabled and then there are those who don’t own
vehicles and therefore couldn’t travel the distance. How are these residents suppose to receive
their mail on a daily basis, along with everyone else? :

We need help in achieving our goal to save the Auburn Post Office. We are doing everything we
can from involving the mediato the signing of petitions. Any help you would provide would be
greatly appreciated by not only me but the entire Auburn community. Our final meeting to decide
what happens is April 8th, Thank you for your time in this matter.

Sincerely,

Siona Nicole Osbarne</MSG>

</APP>

hitp:/frockefeller-iq:800/IQ/view eml 2.aspx?rid=10709884&0id=2393284& did=&from_... 4/15/201!
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May 12, 2011

The Honerable John D. Rocketeller, [V
United States Senate

405 Capitol ‘Street, Suite 508
Chearleston, WV 25301-1783

Re: Ms. Siona Qshome
Case # 1019058
Case Code: WWH

Dear Senator Rockefeller:

This letter is in response to your inquiry-dated April 15, 2011 on behalf of your constituent
Ms. Siona Osborme. Thank you for the opportunity to respond to your concerns about the
discontinuance study of the Aubum, WV!Post Office®, We appreciate your interest and the-
opportunity to clarify our position in this matter.

Let me begin by explaining that the Postal Service™ is an exceptional federal agency,
funded by the users of our services, not the taxpayers. This user-based funding restricts the
costs for Postal operations to those who choose to send mail and eliminates the
assessment for postal costs to taxpayers. We have not received an operational subsidy
since 1982." A key part of our statutory mandate is to provide universal service at uniform
rates. To do this, we must maintain a system capable of serving 130 million addresses each
day. This involves thousands of Post Offices™, vehicles, processing facilities, and
employees. Our statutory mandate also requires us to opérate in a businesslike manner.
For this reason, we have an obligation to use Postal resources wisely. "

It would be ideal if we could provide every community across the country with the most
modem, up-to-date Post Office®. Unfortunately, our current financial situation does not
allow this. To remain in a fiscally responsible position while fulfilling our mandate to provide
mail service to the entire nation, we mustiuse ratepayer dollars wisely.

As you are aware, the United States Postal Service® is reviewing postal facilities throughotit
the nation, focusing on areas where we have a number of offices in close proximity.
Streamlining our operations and impraving efficiency across the board is a constant,
ongoing process. By modifying networks, consolidating functions, adjusting delivery routes
and restructuring administrative and processing operations, the Postal Service™ becomes a
more efficient and effective organization. We are -adapting to meet the evolving needs,
demands and activities of our customers. This review process will identify opportunities to
consolidate offices while maintaining a communify presence. Each office is reviewed
individually on a case-by-case basis.

PO BOX 58062
GHARLESTON, WV 25350-0997
FAX: 304-561-1209
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Federal law provides that any decisions to discontinue a Post Office® must be based on
consideration of the effect on the community served; the effect on the employees of the Post
Office®; compliance with government policy established by law that the Postal Service®
shall provide effective and regular Postal services to rural areas, communities, and small
towns where Post Offices™ are not self-sustaining; the economic savings to the Postal
Service™; and any other factors determined necessary by the Postal Sefvice™. Before an
office ‘can be closed, our field managers must provide every opportunity for customers to
voice their opinions and air their concems. Questionnaires, meetings, and other methods
are used to ensure that all issues are fully explored befaore any final decision is made. All
final decisions are subject to review by the independent Postal Regulatory Commission. If
an office is closed, the office name is retained for use in local mailing addresses to preserve
community identity.

Although the Aubum, WV Post Office™ is curreritly undergoing a discontinuance study, your
constituents may be assured that we will confinue our efforts to mest the growing postal needs
in their community. As a public service, we realize we have an obligation to hold the trust of
our customers by providing good, reliable'mail service. We are working very hard to maintain
service standards and to provide the best possible service at the lowest possible cost.

If | can be of assistance to you in any other postal matters, please let me know.

Sincerely,

Robert A. Cavinder

cc: Postmaster, Auburn, WV
Manager, Post Office Operations —Area 7
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/QIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearést Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office fevel, miles away, hours of service, number of Post
Office boxes available,

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and iocations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OiC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
,// A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-‘_‘. Minimum, no COLA) $ 33)L%
Fringe benefits 33.5% $ 1) 11
Rental costs, excluding utilities $ 955
Total annual costs $ 143y
Less estimated cost of replacement service - 34,30
Total annuai savings $ 47304
A one-time expense of $ 0, will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
ion?
; Does postmaster salary reflect the current office evaluation?
Section V Other Factors
s The Postal Service has identified no other factors for consideration (if appropriate).
P List other factors as appropriate.
P Other factors when replacement service is a CPO.
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any

/ negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Section VI Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
/ determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklist Completed By:

Investigative Coordinator Date

Rew and Certified By
g:ruﬁéag; na oo s /zo/20t/

Distict PO Review Coordinator Date
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=== [JANTED STATES
Bl POSTAL SERVICE o

05/23/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the AUBURN Post Office
Docket No. 1353656

This is to advise you that on 06/01/2011, | will post for public comment a proposal to close the AUBURN Post Office in Ritchie
County, Congressional District No. 1.

If you have any questions, please call PAUL BRADSHAW District Review Coordinator at (304) 561-1251.

ROBERT CAVINDER
District Manager
APPALACHIAN PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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v UNITED STATES
B posTil SERVICE,

05/25/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
AUBURN Proposal
Docket No. 1353656 - 26325

Please post the enclosed proposal to close the AUBURN Post Office in the lobby. The proposal must be posted in a prominent
place from 06/01/2011 through close of business on 08/02/2011. The posting must last at least 80 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (304)
561-1251.

PAUL BRADSHAW
Post Office Review Coordinator
APPALACHIAN PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Auburn, WV Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Troy Post Office, located nine miles away. Service may be provided to
cluster box units (CBUSs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster is reassigned on January 03, 2008. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Workload and revenue has declined
due to the small number of customers and minimal number of daily retail transactions. The Postal Service feels continued
operations of the Auburn Post Office may not be warranted. The Troy Post Office, along with established Highway Contract Route
delivery will provide regular and effective service to the Auburn community.

The Auburn Post Office, an EAS-11 level, provides service from 8:00 to 12:00 and 12:30 to 4:30 Monday - Friday , 9:30 to 10:30
Saturday and lobby hours of 8:00 to 4:30 on Monday - Friday and 9:30 to 10:30 on Saturday to 47 post office box or general
delivery customers and 120 delivery customers, Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mall, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged 45 transaction(s) accounting for 40 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and reqular service will be provided by highway contract route service. Office receipts for the last
3 years were: $14,326 ( 37 revenue units) in FY 2008; $13,300 ( 35 revenue units) in FY 2009; and $11,241 ( 29 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 08, 2011, representatives from the Postal Service were available at Auburn Community Building to answer questions and
provide information to customers. 70 customer(s) attended the meeting.

On March 21, 2011, 180 questionnaires were distributed to delivery customers of the Auburn Post Office. Questionnaires were also
available over the counter for retail customers at the Auburn Post Office. 54 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 3 favorable, 14 unfavorable, and 37 expressed no opinion.

One congressional inquiry was received on April 18, 2011,

If this proposal is implemented, delivery and retail services will be provided by the Troy Post Office, an EAS-13 level office.
Window service hours at the Troy Post Office are from 8:00 to 12:00 - 12:30 fo 16:15, Monday through Friday, and 8:30 to 10:15 on
Saturday. There are 37 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry;

1. Concern: Customer expressed a concern about leaving money in the mailbox.

Response: A questionnaire was sent to the postal inspection service concerning mail
theft and vandalism in the Auburn Post Office area. Their records indicate that
there has been two reports of mail theft or vandalism in the area. However,
customers may place a note in their mailboxes instructing the carrier to sound
their horn when they arrive, in order to transact financial business.

2, Concern: Customer expressed a concern about leaving money in the mailbox.

Response: The Rural Carrier buys your stamps for you at the end of the day when he
finish's the route. Since he is based out of Troy WV, that is the most
convenient place for him to buy stamps and then sort it for delivery to you the
next day. Customers may place a note in their mailboxes instructing the
carrier to sound their horn when they arrive, in order to transact financial
business.

Customers asked why their post office was being discontinued while others

3, Concern: i
were retained.

Response: Post offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

4. Concern: Customers expressed concern about collection of outgoing mail.
Response: Collection of mail will be made by the carrier when serving the route. The

customer should raise the flag on the mailbox to alert the carrier that outgoing
mail is to be collected from the mailbox.
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5. Concern:

Response:

8. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

. Concern:

Response:

10. Concern:

Response:

11. Concern:

Customers expressed concern for those customers with disabilities who are
not able to go to the Troy Post Office to pick up their mail.

Customers are not required to travel to another post office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers’ residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

Customers expressed concern over the apparent lack of interest by the Postal
Service for the needs of the community.

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers felt inclement weather and poor road conditions might impede
delivery.

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers were concerned about later delivery of mail.

A customer's location on a carrier’s line of travel determines the time of day
mail is delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route, somebody must
be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible
hour. With the largest fleet of delivery vehicles in the world we must pay
special attention to energy conservation measures, to minimize vehicle and
fuel expenses. When the price of gasoline goes up one cent per gallon our
total gasoline cost rises more than $8 million. Therefore, when structuring a
route, we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the trave! distance a route must cover.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailoox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose,

Customers were concerned about obtaining accountable mail and large
parcels.

If you live less than one-half mile from the line of travel, the carrier will attempt
delivery of accountable items and large parcels to the customer's residence. If
the live over one-half mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be left outside the mailbox
or at a designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office. Customers
may pick up the item at the post office, request redelivery on another day or
authorize delivery to another party.

Customers were concerned about obtaining services from the carrier.
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Response: Most transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal

Service, and mails the form {postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbax on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment,
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

12. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to roadside mailboxes. Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

13. Concern: You expressed a concern that you don't qualify for rural delivery service.

Response: There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be at least 14 feet wide
and maintained at all times of the year. It cannot dead end in a private
driveway even if the drive is maintained by a municipality. There must be a
suitable turning point provided for the carrier, preferably with no backing. If
backing is involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-traffic area and there
are no children in the immediate vicinity on a regular basis. There must also
be a minimum of one family per one-half mile of travel. You can ask for an
extension of delivery (PS FORM 4027) if you feel you may qualify for this service.

14. Concern: You were concerned about having to travel to ancther post office for service.
Response: Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

15. Concern: Customer expressed a concern about package delivery and pickup.
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Response:

16. Concern:
Response:

17. Concern:
Response:

18. Concern:
Response:

19. Concern:
Response:

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up to
2 mile off of the line of travel, at a designated place, such as on your porch or
under a carport.

Customer expressed concern over the possibility of traveling further to mail
parcels.

Carrier Pickup(USPS.com): This service allows customers to schedule the
pickup of their mail piece(s) at the same time their mail is delivered by their
carrier. There is no additional charge for Carrier Pickup when the mail can be
picked up during the carrier's line of travel. When a customer schedules this
service via the Internet, it alerts the Postmaster via a computer application
that generates carrier instructions for customer Carrier Pickup requests.

Customers were concerned about a change of ZIP Code.

The proposed change of the ZIP Code may be necessary due to 911
addressing requirements.

Customers were concerned about the quality of service, reliability, and
integrity of the contractor.

Award of the contract is based on evaluation of criteria including annual
monetary amount, contractor ability and background, and the quality and
location of the facility. The successful bidder must be bonded and will be
trained, administered, and supervised by the Postal Service to ensure high
standards of service.

You expressed a concern that customers requested and were denied rural
delivery service

There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be at least 14 feet wide
and maintained at all times of the year. It cannot dead end in a private
driveway even if the drive is maintained by a municipality. There must be a
suitable turning point provided for the carrier, preferably with no backing. If
backing is involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-traffic area and there
are no children in the immediate vicinity on a regular basis. There must also
be a minimum of one family per one-half mile of travel.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5, Customers opting for carrier service will not have to pay post office box fees.

6 Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3, A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Auburn is an unincorporated community located in Ritchie County. The community is administered politically by the City of Auburn.
Police protection is provided by the Ritchie County Sheriffs Department. Fire protection is provided by the Volunteer Fire
Department. The community is comprised of farmers and retirees, and those who commute to work at nearby communities and
work in local businesses.

Businesses and organizations include: Auburn Baptist, Auburn Methodist, The Church of God, Auburn Wo He Lo 4-H Club, Auburn
Community Assoc, Auburn Community Educational Outreach, Auburn Cash and Carry, Sunny Hollow Farm, Black Bear Historical
Clothing, Town of Aubrun, | No Tech and the Country Cabinet Maker . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Auburn Post Office will be available at the Troy Post Office. Government forms normally
provided by the Post Office will also be available at the Troy Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Auburn
Post Office name and ZIP Code.

2. Concern: Customers stated the town was incorporated and should have a
postmaster.

Response: The incorporated status of a town has no bearing on its

requirements for postal services.

3. Concern: Customers expressed concern for those customers with disabilities
' ' who are not able to go to the Troy Past Office to pick up their mail.
Response: Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

4, Concern: Customers were concerned about senior citizens.
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Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes. Customers do not have to
make a special trip to the post office for service, Special provisions
are made for hardship cases or special customer needs. To request
an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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II1. EFFECT ON EMPLOYEES

The postmaster retired on January 03, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 47,804 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% 11111
Annual Lease Costs ; +3$7.155
Total Annual Costs $51,434
Less Annual Cost of Replacement Service -3 3630
Total Annual Savings $ 47,804

A one-time expense of $ 1200 will be incurred for installation of CBUs and 0 parcel locker(s).

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Auburn, WV Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Troy Post Office, located nine miles away. Service may be provided to
cluster box units (CBUSs).

The postmaster retired on January 03, 2008, If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Auburn Post Office provided delivery and retail service to 47 PO Box or general delivery customers and 120 delivery route
customers. The daily retail window transactions averaged 45. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $47,804 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted. '

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Auburn
Post Office and Troy Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

’;1
.{ L*Lﬂ, ) éL’ s 06/01/2011

KEVIN CLARK Date
Manager, Post Office Operations

T




Dockel: 1353656 - 26325
Tten Nbr: 34
Page Nbr: 1

Optional Comment Forin
Following are comments I wish to make concerning the proposed discontinuance of the AUBURN
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
" Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Auburn, WV Post Office and provide delivery and retail services
by highway contract route service under the administrative responsibility of the Troy Post Office, located nine miles away. Service

will be provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on January 30, 2010. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which

includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Workload and revenue has declined due
to the small number of customers and minimal number of daily retail transactions. The Postal Service feels continued operations of
the Aubum Post Office may not be warranted. The Troy Post Office, along with established Highway Contract Route delivery will
provide regular and effective service to the Auburn community.

The Aubum Post Office, an EAS-11 level, provides service from 8:00 to 12:00 and 12:30 to 4:30 Monday - Friday , 9:30 to 10:30
Saturday and lobby hours of 8:00 to 4:30 on Monday - Friday and 9:30 to 10:30 on Saturday to 47 post office box or general
delivery customers and 120 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance

and dispatch of all classes of mail.

The retail window averaged 45 transaction(s) accounting for 40 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway confract route service. Office receipts for the last
3 years were: $14,326 ( 37 revenue units) in FY 2008; $13,300 ( 35 revenue units) in FY 2009; and $11,241 ( 29 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 08, 2011, representatives from the Postal Service were available at Aubum Community Building to answer questions and
provide information to customers. 70 customer(s) attended the meeting.

On March 21, 2011, 180 questionnaires were distributed to delivery customers of the Auburn Post Office. Questionnaires were also
available over the counter for retail customers at the Aubum Post Office. 54 questionnaires were retumed. Responses regarding
the proposed altemate service were as follows: 3 favorable, 14 unfavorable, and 37 expressed no opinion.

One congressional inquiry was received o April 18, 2011.

A petition supporting the retention of the Aubum Post Office was received on June 27, 2011, with 275 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Troy Post Office, an EAS-13 level
office. Window service hours at the Troy Post Office are from 8:00 to 12:00 - 12:30 to 16:15, Monday through Friday, and 8:30 to
10:15 on Saturday. There are 37 post office boxes available.

The proposal to close the Aubum Post Office was posted with an invitation for comment at the Auburn Post Office and Troy Post
Office from June 01, 2011 to August 02, 2011. The following additional concems were received during the proposal posting period:

1. Concern:

Response:

2. Concern:

Response:

3. Concemn:

Response:

4. Concern:

Customer expressed a concern about leaving money in the maiibox.

A questionnaire was sent to the postal inspection service conceming mail
theft and vandalism in the Auburn Post Office area. Their records indicate that
there has been two reports of mail theft or vandalism in the area. However,
customers may place a note in their mailboxes instructing the carrier to sound
their horm when they arrive, in order to transact financial business.

Customer expressed a concemn about leaving money in the mailbox.

The Rural Carrier buys your stamps for you at the end of the day when he
finish's the route. Since he is based out of Troy WV, that is the most
convenient place for him to buy stamps and then sort it for delivery to you the
next day. Customers may place a note in their mailboxes instructing the
carrier to sound their hom when they arrive, in order to transact financial
business.

Customers asked why their post office was being discontinued while others
were retained.

Post offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers expressed concern about collection of outgoing mail.



10.

1.

Response:

Concemn:

Response:

Concem:

Response:

Concemn:

Response:

Concermn:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Collection of mail will be made by the carmrier when serving the route. The
customer should raise the flag on the mailbox to alert the camier that outgoing
mail is to be collected from the mailbox.

Customers expressed concemn for those customers with disabilities who are
not able to go to the Troy Post Office to pick up their mail.

Customers are not required to travel to ancther post office to receive mail or
obtain retail services. These services will be provided by the camier to a
roadside mailbox located close to customers’ residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

Customers expressed concemn over the apparent lack of interest by the Postal
Service for the needs of the community.

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers felt inclement weather and poor road conditions might impede
delivery.

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers were concerned about later delivery of mail.

A customer’s location on a carrier's line of travel determines the time of day
mail is delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route, somebody must
be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible
hour. With the largest fleet of delivery vehicles in the world we must pay
special attention to energy conservation measures, to minimize vehicle and
fuel expenses. When the price of gasoline goes up ocne cent per gallon our
total gasoline cost rises more than $8 million. Therefore, when structuring a
route, we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cover.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concerned about obtaining accountable mail and large
parcels.

If you live less than one-half mile from the line of travel, the carrier will attempt
delivery of accountable items and large parcels to the customer's residence. If
the live over one-half mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be left autside the mailbox
or at a designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office. Customers
may pick up the item at the post office, request redelivery on ancther day or
authorize delivery to another party.

Customers were concemned about obtaining services from the carrier.



Response:

12. Concem:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Most transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal

Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carmier retums to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be retumed
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
retumn the customer asks the post office to resume delivery.

Customers were concemed about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to roadside mailboxes. Customers da not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

You expressed a concern that you don't qualify for rural delivery service.

There are several guidelines which must be met prior to a road being

approved for delivery. The road to be traveled must be at least 14 feet wide

and maintained at all imes of the year. it cannot dead end in a private

driveway even if the drive is maintained by a municipality. There must be a
suitable turning point provided for the carrier, preferably with no backing. If
backing is involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-traffic area and there

are no children in the immediate vicinity on a regular basis. There must also

be a minimum of one family per one-half mile of travel. You can ask for an
extension of delivery (PS FORM 4027) if you feel you may qualify for this service.

You were concerned about having to travel to another post office for service.
Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Customer voiced several concerns with the proposal to close.



Response:

16. Concern:

Response:

17. Concern:

Response:

The estimated cost of the replacement service is based on the amount of post
office boxes and miles added to the route. The amount of retail transactions
does not factor into the contract. As with any change, there will be a peried of
adjustment that will require the Postal Service to review the route schedule
and possibly require time changes. Mail security explains that a lock may be
placed on the mailbox with a slot large enough to handle the daily volume of
mail. There is not 2 100% safe way to have mail delivered, we only can
suggest deterrents (i.e. locks on Post Office doors and mailboxes). The 911
addresses issued by your county commission will be used for rural style street
delivery addressing. The HCR carrier is required to maintain a daily schedule
that stays within a 15 minute imeframe. Based on mail volume and weather
this could sometimes be slowed down. Bad weather is also a concem with
meeting the carrier at the mailbox, however the Postal Service offers stamps
by mail and on-line postage and package pick-up notifications. That would
eliminate having to meet the carrier at the mailbox. Routes are set up for the
most efficient line of travel and delivery. When a routes line of travel is not
efficient a route adjustment will be ordered.

Customers were concerned about having to travel to another Post Office for
service.

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations where customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.

The Save the Aubumn Post Office Committee submitted concems and possible
errors in the official record docket nr. 1353656-26325.

Item Nbr: 1 Page Nbr. 1 - A correction to the official record has been made to
refiect the Postmaster retired on Jan 30, 2010. item Nbr; 7 Page 2 - The
picture represents the exit from the Aubum post office. ltem Nbr, 13 Page Nbr
1. This form was the Adminstrative postmaster/OIC comments form and will
not be changed. The additional business were added to Item Nbr 18 and will
be included in the Revised proposal. item 14-2 - The County Sheriff and
Postal Inspection Service were notified of the study and asked to respond
with details of any vandalism reports. item Nbr. 15 Page Nbr. 1 - Para 1, The
information given was added to reflect separate entrances. Para 7, The
information concerning the PMR was added to reflect loyal service. Para 14,
Customers have the option of placing a lock on their rural mailbox or
purchasing a rural type mailbox that comes with a lock and key. Rural
delivery provides customers the opportunity to receive their mail at their home
thereby eliminating the need to travel to and from the Post Office. item Nbr.
16, Page Nbr 1&2 - The information given was added to item 16. Item Nbr. 21
Page Nbr 1 - This will show corrected in the revised propasal. Item no. 23
Page No. 1 - 180 questionnaires were distributed to the Aubum community via
Post Office box and HCR deliveries in the community. All retumed customer
questionnaires will be included in the official record. Item Nbr. 24 pages 1 thru
4 - There were only 70 signatures on the Community meeting roster. ltem Nbr
26 page 1 - The retirement date has been changed, the comrection will show
on the revised copy. item Nbr. 27 page Nbr 1 - The petition was received
after the proposal to close was posted in the Aubum post office. The petition
has been added to the official record. item Nbr 29. Page Nbr 2 - The
economic savings is based on current figures and does not include possible
negotiations. Postmaster relief’s are not career employees and cannot be
used as a permanent replacement. The US Postal Service is required to
maintain 6 day delivery. CBU's are very low maintenance, keys are issued
with the assignment of your CBU box and the Postal Service will review the
community for donated space to place the CBU's. Item Nbr 33, Page Nbr 2. 1)
The postmaster dates have been changed and will show corrected on the
revised proposal. 2) The Postal Service is currently undergoing organizational
changes, each post office is required to meet certain requirements, if not met
a post office review study will be initiated. [tem Nbr. 33 Page Nbr 3 9) There
are a number of rural type locking mailboxes that does not allow a hand to
reach inside. In accordance with the Post Office Manual 101, Chapter 2,
Section 25, paragraph 251. The Post Office community meeting can be held
anytime after the questionnaire is sent and before any final determination is
expected to be made. There were 3 weeks notice given prior to the
community meeting date. A second community meeting is not scheduled.



18.

189.

20.

21.

Concern: Customer expressed a concem about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fitin the mail box, the carrier will deliver the package up to
" mile off of the line of travel, at a designated place, such as on your porch or
under a carport.

Concemn: Customer expressed concern over the possibility of traveling further to mail
parcels.
Response: Carrier Pickup(USPS.com): This service allows customers to schedule the
pickup of their mail piece(s) at the same time their mail is delivered by their
carrier. There is na additional charge for Carrier Pickup when the mail can be
picked up during the carrier’s line of travel. When a customer schedules this
service via the Internet, it alerts the Postmaster via a computer application
that generates carrier instructions for customer Carrier Pickup requests.

Concern: Customers were concemned about a change of ZIP Code.

Response: The proposed change of the ZIP Code may be necessary due to 911
addressing requirements.

Concern: Customers were concemed about the quality of service, reliability, and
) integrity of the contractor.

Response; Award of the contract is based on evaluation of criteria including annual
monetary amount, contractor ability and background, and the quality and
location of the facility. The successful bidder must be bonded and will be
trained, administered, and supervised by the Postal Service to ensure high
standards of service.

Concem: You expressed a concem that customers requested and were denied rural
: delivery service
Response: There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be at least 14 feet wide
and maintained at all imes of the year. It cannot dead end in a private
driveway even if the drive is maintained by a municipality. There must be a
suitable turning point provided for the carrier, preferably with no backing. If
backing is involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-traffic area and there
are na children in the immediate vicinity on a regular basis. There must also
be a minimum of one family per one-half mile of travel.

Some advantages of the proposal are:

1.

og HWN

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
formis are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers,

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

The loss of a retail outiet. Retail services may be provided by the rural or contract delivery carrier.
Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to

conduct most Postal Service transactions.
A change in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

ll. EFFECT ON COMMUNITY



Aubum is an unincorporated community located in RITCHIE County. The community is administered politically by the City of
Aubum. Police protection is provided by the Ritchie County Sheriffs Department and the WV State Police. Fire protection is
provided by the Volunteer Fire Department. The community is comprised of Cottage industry commuters, farmers, retirees, gas
company employees and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Auburn Baptist, Aubum Methodist, The Church of God, Aubum Wo He Lo 4-H Club, Aubum
Community Assoc, Aubum Community Educational Outreach, Auburn Cash and Carry, Sunny Hollow Farm, Black Bear Historical
Clothing, Town of Aubrun, | No Tech, Auburn Pay Pond, Hire a Hubby, Osborne Construction, Bi-Con Services, Dominion
Transmission Inc and the Country Cabinet Maker . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Aubum Past Office will be available at the Troy Post Office. Government forms normally
provided by the Post Office will also be available at the Troy Post Office or by contacting your local government agency.

The follewing nonpostal concemns were expressed from questionnaires, the community mesting, on the petition, and on the
congressional inquiry:

1. Concemn: Customers expressed concem for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Aubum

Post Office name and ZIP Code.
. Customers stated the town was incorporated and should have a
2. Concem: postmaster.
Response: The incorporated status of a town has no bearing on its

requirements for postal services.

3. Concem: Cu_stomers were concerned about the loss of a gathering place and
an information center.

Response: Residents may continue to meet informally, socialize, and share

information at the other businesses, churches and residences in town.

4. Concem: Customers expressed concem for those customers with disabilities
) : who are not able to go to the Troy Post Office ta pick up their mail.

Response: Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

5. Concern: Customers were concemed about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes. Customers do not have to
make a special trip to the post office for service. Special provisions
are made for hardship cases or special customer needs, To request
an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

ili. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on January 30, 2010. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 47,804 with a breakdown as follows:



Postmaster Salary (EAS-11, No COLA}
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs N
t.ess Annuel Cost of Replacement Service

Total Annual Savings
A one-ime éxpense of § 1200 will be incurred for the: movement of this facility.
V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.



Vi. SUMMARY

This is the final determination to close the Aubum, WV Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Troy Post Office, located nine miles away. Service will be provided to
cluster box units (CBUs).

The postmaster retired on January 30, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Auburn Post Office provided delivery and retail service to 47 PO Box or general delivery customers and 120 delivery route
customers. The daily retail window transactions averaged 45. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $47,804 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VI. NOTICES

A. Support Matsrials. Copies of all materials upon which this final determination is based are available for public inspection at
the Auburn Post Office and Troy Post Office during normat office hours.

B.  Appeal Rights. This final determination to close the Aubum Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washingten DC 20268-000). Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Auburn Post Office and Troy Post Office during normat office hours.

> Lale
BN 08/30/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations



Docket: 1353656 - 26325
Item Nbr: 17
Page MNbr: 1

Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: AUBURN
Office Zip+4: 26325 -9998 District APPALACHIAN PFC

1.  Enter the number of additional
hoxes to be added to the route 47 % 3.64 hours per year

2. Enter the number of additional
miles to be added 1o the route 2.00 x 10.40 hours per year

Total time added .to the route

3.  Enter the HCR hourly rate )
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

171.08

191.88

18.92

3,630.37







PETITION TO KEEP THE AUBURN POST OFFICE OPEN

l Petition summary and

Auburn Post Office has been here before West Virginia was a state (Bone Creek, VA.) The next post office is ten miles.

background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money
[ because it would cost more to run the route. He has trouble making dispatch now. B
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
|' Office open. n
| Printed Name Signature Address Comment Date
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| Petition summary and
| background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not
it would cost more to run the route. He has trouble making dispatch now.

significantly save Post Office money because

! Action petitioned for

We, the undersigned, are concerned citizens who urg

e Post Office Management to act now to keep the Auburn, WV Post

Office open.
Printed Name Signature Address Comment Date |
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Petition summary and
background

Auburn Post Office has been here before West Virgi
Rising gas prices would cost us to get money ord
it would cost more to run the route. He has trouble making dispatch now.

inia was a state (Bone Creek, Va.) The next post office is ten miles.

ers, packages etc. Would not significantly save Post Office money because

Action petitioned for

We, the undersigned, are concerned citizens who urg

e Post Office Management to act now to keep the Auburn, WY Post
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Office open.
Print=d Name Signature Address Comment Date
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Petiticn summary and
backaround

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money ordets, packages etc. Would not significantly save Post Office money because
it would cost more to run the route, He has trouble making dispatch now.

Actior: petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open.

Print=d Name

Signature Address Comment Date
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| Petition summary and
' background

Auburm Post Office has baen here before West Virginia was a state (Bene Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

' Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburm, WV Post
Office open.

- Printed Name

Signature ] Address Comment Date
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| Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not si

ignificantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

| Action petitioned for

Office open.

We, the undersigned, are concerned citizens who u

rge Post Office Management to act now to keep the Auburn, WV Post

Printed Name Signature Address Comment Date
(_LL \Qnu,('
C"ﬁ'(‘.’ J‘]F*;i €8 </4@AM\ ﬂ \ iggjﬂ M e GUup \\mw A _C Z‘f/%r//
:‘/ D l" ' by )/\«'n;w Em M ')\Uu‘u wy > /’%/’ / /L
i MCI | % e
j};\n )l H*”‘}m-,‘:jlﬂ Vi ZARL /c: ‘445—/,:-6;6 ?/B’/ i
| = ‘ 7 l R A"‘U“ . ;
; }\ VAL LH)O‘UZ@F ‘51 INA 7< Ve | IV ) ) Lq,td L"Gq-LUuH Wy 7/27;-'/’/7' N
. - . y U ) o
) E-_'.",:\.'_‘.-Uré !’}L)L J‘l’(i’_.i\:’) _r]jl,h ‘21:’( LZ({/\.(_Z JCL«"L'-M‘ w12 !-lﬁvy—("- CW u:i_n. ‘S"/% ]— 1{
K‘L< RS _)-\I W AVg h %\1 i \)L’a«.f- l~ Lf ’?.' .L\;C_v _(_L h.\lsu AL L/ 3-3 0~ / ,_
) f ! / {inte, Thaoe
o~ B K - Mcwwx&i/ Fiu / a;u | Ve ey~ //-/}}/ b
\' e s ’D)}c L e"l,f.'_ﬁ" Love | )/L 4‘1}/ “pneeeld Z)Hf& }’//z éf/g/— [/
__‘_,] Qs L,} QAC 25 | '{;’*;L-'['{r' i --!,UQ;"L{L' TN\ AW \ML .'uh.l/ku L?'i”'[ s vl

NI,

- Haaf i

\.__

4/}( 78

4//,




R e - “
BN R g B e s e
ety T

a3 Fhe Bubars Po

| Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not si
it would cost more to run the route. He has trouble making dispatch now.

ignificantly save Post Office money because:

|
|
‘ Action petitioned for

We, the undersigned, are concerned citizens who u

rge Post Office Management to act now to keep the Auburn, WV Post

Office open. . §
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.

it would cost more to run the route. He has trouble making dispatch now.

RIsing gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Pos!

Office open.
Printed Name Signature Address Comment Date
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Fetition to Keap the Auburn Post Office Open

Petition summary and

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
background

Rising gas prices would cost us to get money orders, packages etc, Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post

- Action petitioned for

Office open.
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post

Office open.
_Printed Name Signature Address Comment pate |
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furburn Post Office

Petition summary and

|

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles. ]
background Rising gas prices would cost us to get money orders, packages etc, Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open.
Printed Name Signature Address Comment Date :
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money beceuse
It would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Pos:

B\' Lo RicheSomn

g/“/cm NVers W,

Grgpng Koo

Uema Fan wgrﬁn

(Qfﬁffﬂcc fy&'/ww’ ?{m :

A"“I Iy ( .. Gy G'rrfn‘\ A

/L CL*‘LM. - (&\:n\l_ae |_.,_£.T\--\-..

444444

ﬁc}"//"m /%?—\ e '/1///

IR

i

/5 in) (*/7 LAl wia /( S/
[

Lol Shonas

1
) g A
o ll I toroa

]:(“Vm\( Do rel 12

:j u’\rr‘j) (j)"/\(:{,?/,%{/,é;),

:)::m(/“_ S pt’;u‘(_

Yanetdodwacd s

g;/sz " 7\) Ly

poa
R fg)/um;(!‘& e rL’

bR:Ce Kob,w Sor

(f /

_ 27 .
gﬁw@ N afprtQq_—

Office open.

Printed Name Signature Comment Date
l’%t&uf_’(” /‘ﬁ.y s / )L‘fu ST LQC ~e 1:_ Z;-".’a-’-:, P A : 5??/)’.2/ ’/
- i 0 A E NEGH eox [ ["

A i) i . A o g e .
WILLAM g nsI PE "‘//;&fém o P ormcEs '?’ZQ d




Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money becaiise
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Pos*
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| Petition summary and
| background

Auburn Post Office has been here before West Virg
Rising gas prices would cost us to get money orders,
it would cost more to run the route. He has trouble

inla was a state (Bone Creek, Va.) The next post office is ten miles.

packages etc. Would not significantly save Post Office money because
making dispatch now.

.f Action petitioned for

We, the undersigned, are concerned citizens who urge Post Offi

ce Management to act now to keep the Auburn, WV Post

Office open. B
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| Petition summary and
. background

Auburn Post Office has been here before West Virg
Rising gas prices would cost us to get money orde
it would cost more to run the route. He has trouble

inia was a state (Bone Creek, Va.) The next post office is ten miles.
packages etc. Would not significantly save Post Office money because
making dispatch now.

" Action petitioned for

We, the undersigned, are concerned citizens who u

rge Post Office Management to act now to keep the Auburn, WV Post

! Office open, J

| Printed Name Signatqre ‘ Address I Comment Date
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Petition summary and
| background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.

Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WY Post

Office open, i
Printed Name Signature Address Comment Date ]
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Petition to Keep the Aubuin Post O#fice Qe
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state

Rising gas prices would cost us to get money orders, packages etc,
it would cost more to run the route. He has trouble making dispatch now.

(Bone Creek, Va.) The next post office is ten miles.
Would not significantly save Post Office money becausa

Action petitioned for

Office open.

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post -
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Petition to Keep the Auburn Post Office Open

Petition summary and

Auburn Post Offlce has been here before West Vi

rginla was a state (Bone Creek, Va.) The next post office is ten miles.

background Rising gas prices would cost us to get money orders, Ppackages etc. Would not significantly save Post Office money becai ;e
It would cost more to run the route. He has trouble making dispatch now. ]
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open.
Printed Name Signature Address Comment Date |
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money becaus :
It would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who u

rge Post Office Management to act now to keep the Auburn, WV Post
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Office open.
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| Petition summary and
| background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc, Would not si
it would cost more to run the route. He has trouble making dispatch now.

gnificantly save Post Office money becausc

| Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post

Office open.
. Printed Name Signature Address Comment Date
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Petition to Keep the Auburn Post Office Open

| Petition summary and

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
background

Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open.

Action petitioned for
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Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money beczuse
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Pos:

Office open.
Printed Name Signature I Address Comment Date
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Petition to Keep the Auburn Post Office Open

Petition summary and
background

Auburn Post Office has been here before West Vi
Rising gas prices would cost us to get maney ord
it would cost more to run the route. He has trouble

rginia was a state (Bone Creek, Va.) The next post office is ten miles.
packages etc. Would not significantly save Post Office money becaiise
making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who u

rge Post Office Management to act now to keep the Auburn, WV Pos::
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Petition to Keep the Auburn W@ﬁﬁz@ﬁ’ﬁ@@ Opemn

Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office Is ten miles.
Rising gas prices would cost us to get money orders, packages etc, Would not significantly save Post Office money becaiise
It would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Pos:
Office open.

Printed Name
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Signature Address Comment Date
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Pt

Tion o Keep the Auburn Post Office Open

Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money becausc
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for

Office open.

We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WYV Post

Printed Name

Signature

Address
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Petition to Keep the Auburn Post Office Open

Office open.

Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles. ]

background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money because
it would cost more to run the route. He has trouble making dispatch now.

Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post

Printed Name Signature Address Comment Date
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Petition to Keep the Auburn Post Office Open

Petition summary and
background

Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles.
Rising gas prices would cost us to get money orders, packages etc. Would not si
it would cost more to run the route. He has trouble making dispatch now.

gnificantly save Post Office money because

Action petitioned for

We, the undersigned, are concerned citizens who u

rge Post Office Management to act now to keep the Auburn, WV Post
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Petition to Keep the Auburn Paost Office Open

-ng&lon summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next m&?gﬁe Is ten miles.

background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save ce money becpug:
it wquid cost more to run the route. He has trouble making dispatch now.
Actipn: petitioned for We, the ndenaigneql, #rq concerned cltizens who yge Post Office hq"nafge,nent o act now to keep the Aubyrn, WV Post
: omce }
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Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, Va.) The next post office is ten miles. N
background Rising gas prices would cost us to get money orders, packages etc. Would not significantly save Post Office money becaus::
it would cost more to run the route. He has trouble making dispatch now. |
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
Office open, B
Printed Name Signature | Address Comment Date :
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PETITION TO KEEP THE AUBURN POST OFFICE OPEN

Petition summary and Auburn Post Office has been here before West Virginia was a state (Bone Creek, VA.) The next post office is ten miles.
background Rising gas prices would cost us to get money orders, packages etc. Would not sngmf icantly save Post Office money
| because it would cost more to run the route. He has trouble making dispatch now
Action petitioned for We, the undersigned, are concerned citizens who urge Post Office Management to act now to keep the Auburn, WV Post
| Office open.
' Printed Name Signature Address Comment Date
::; ) ‘ ﬁ‘ 7 /" ) - T
I Ulnes \ f’ i\ .ﬂ J/.Tii'_f"fff”ﬂ{'ﬂ\ o }\ e \\/ ot } iﬂ({ ¢ t:J P %
/ J . 7/ - e
‘ AL t‘/:n(/ L L :5k Be uﬁz/ et H‘f?/ V520,
[/ e " Z/ ; )
| f SRR a) Lm& [> oYy _»ﬁﬁiﬁq g e e
',_.; WERY 7 /
= f,’;‘[fl g-l’ P .:i_rr‘;././/_f} "__,-
Ik J ChHi) !\ 10D : ’}{;fo.’//l ;'Iﬂ.k{;;//; /
/ .rf - ,;/J_. 4/ ,.J-/’/ / o P
__ l\ feil t';;wz i 15 ;-Zw‘“i«{; LK é y/ by _ S
[ A 7 . o R
! Lincte (&..jﬂ ke, r(( ;Z— i /:w -.;_jﬁ el 6/ P S
| i.h £ /\:r Al 127 [e "({;IA— ot 7 %// Py /ffwtp‘{’([ i {n A
| ’7“7 A/Qif 2 e :>(¢ ""‘l’// ’/11 _..? z/, &
I / f .-." . £
Z)/d’ b ;J /‘/ ' C;ﬁ ce pr kN {}mﬁ/ CW‘”{V"""“ ?‘/‘g/{;
-7 N o ) s ) Z ‘ o
/;’ Jd u*f/'}/ o8 A€ m-% K] T rrd /4 4 _
James Lowther W o&_m%}; 4/’5/20 ’_J




PETITION TO KEEP THE AUBURN POST OFFICE OPEN

' Petition summary and
background

Rising gas prices would cost us to get money orders,
because it would cost more to run the route. He has

Auburn Post Office has been here before West Virginia was a state (Bone Creek, VA.) The next post office is ten miles.

packages etc. Would not significantly save Post Office money
trouble making dispatch now.

| Action petitioned for

We, the undersigned, are concerned citizens who ur

ge Post Office Management to act now to keep the Auburn, WV Post

Office open.
- Printed Name Signature ’ I Address Comment Date
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