Postal Regulatory Commission
Submitted 9/28/2011 1:18:08 PM
Filing ID: 76164

Accepted 9/28/2011

LATHAM Docket: 1369913 - 65050
ltem Document Date

1 Request/approval to study for discontinuance 02/15/2011
2 Notice (if appropriate) to Headquarters of suspension N/A

3 Notice (if appropriate) to customers/district personnel of suspension N/A

4  Highway map with community highlighted 03/10/2011
5 Eviction notice (if appropriate) N/A

6  Building inspection report and original photos 03/10/2011
7  Post Office and community photos 03/10/2011
8 PS Form 150, Postmaster Workload Information 02/16/2011
9  Worksheet for calculating work service credit 02/15/2011
10 Window transaction record 03/10/2011
11 Record of incoming mail 03/10/2011
12 Record of dispatched mail 03/10/2011
13 Administrative postmaster/OIC comments 02/25/2011
14 Inspection Service/local law enforcement vandalism 02/16/2011
15 Post Office fact sheet 07/14/2011
16 Community fact sheet 03/29/2011
17 Alternate service options/cost analysis 07/14/2011
18 Form 4920, Post Office Fact Sheet 07/13/2011
19 Reccomendation and Service Replacement Type 03/11/2011
20 Questionnaire instruction letter to postmaster/OIC 03/15/2011
21 Cover letter, questionnaire, and enclosures 03/15/2011
22 Returned customer questionnaires and Postal Service 03/15/2011
23 Analysis of questionnaire 04/11/2011
24 Community meeting roster 04/01/2011
25 Community meeting analysis 04/01/2011
26 Community meeting letter (Need to set before questionnaire if not held before) 03/15/2011
27 Petition and Postal Service response letter 04/14/2011
28 Congressional inquiry and Postal Service response letter 04/26/2011
29 Proposal checklist 07/13/2011
30 District notification to Government 04/21/2011
31 Instructions to postmaster/OIC to post proposal 04/20/2011




32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51

Invitation for comments exhibit

Proposal exhibit

Comment form exhibit

Instructions for postmaster/OIC to remove proposal
Round-date stamped proposals and invitations
Notification of taking proposal and comments

Proposal comments and Postal Service response
Premature Postal Regulatory Commission appeal
Analysis of comments

Revised proposal

Updated PS Form 4920

Certification of record

Log of Post Office discontinuance actions

Transmittal to vice president, Delivery and Retail, from district
Headquarters’ acknowledgment of receipt of record
Final determination transmittal letter from Headquarters
Instruction letter to postmaster/OIC on posting
Round-date stamped final determination cover sheets
Postal Bulletin Post Office Change Announcement

Vice president, Delivery and Retail, instruction letter

04/21/2011
04/21/2011
04/20/2011
06/21/2011
06/24/2011
06/22/2011
07/13/2011
N/A

07/14/2011
04/20/2011
07/13/2011
07/26/2011
07/26/2011
07/26/2011
08/04/2011
08/05/2011
08/05/2011
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DAVIDFMARTIN
DISTRICT MANAGER
GATEWAY FFC

SURIECT. Authonty 1o Condust lnvestigsizon

I request your asthorizatian (o mvostigate i passibie change i postol ssreives o ihe office in the 4

congreapimnl fsnsr
Posr Chilice Mirme: LATHAM
Liprd Code: SN S | DO
EAS Luwel: Eh]
Fintinwe Mutaber: 2R430
Loty hamiibenm
Progrosed Admin Office: CALIFCHRMNLA
ADMEN Miles Away: 124
Meir Cifien Maime FORTLIMA
Meur Miles Avway ER

Bumbesr of Cushomers:
Pos Uifioe B X
Gleneral Delivery: 0
Fuzrnl Rowte (R 0
Highwoy Conlract Rowte (HCR ) 0
Intermedisie RR: "
Intermedmie HOCR ]
City Delivery: 1
Total Castomiars: 2

1P Code Change

fdmniaam Town Mome:

Yes || ND (] 2P Code

‘r'naE H{JD

The-above offiee became vacant when the postmaster was promoled nn | 2082008

deslimng needs of eoatmens i addition o the pasimasier vaenney. Effective and ropular service con be
_ru'umlud 1o the oren by nocamier that sfready delivess m the ares aid through sllemaie socess, Businessss
interestod m sefling stamps in the srex shoubd contoct the postal service or go to waw uspssnPsog. cam,

™

CERRIE WILYHUSEN
Mannger, o Diffiee Cporabions

Approwal 1o Smudy (o0 Discomtlinusnie
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DISTRICT MANAGER
OATEWAY PFC

DATE

o slren Marsgger, Pabdte A fintes ond Comimumisaion
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Mamma:  LATHARM

Arag.  GHERT LERES

HOTICE OF 05T OFFICE EVERGENCY SLEPEMNS|ON

Slate N Lip Cogar  EROSD

Tlrct | GATEWAY PFC =

Cargmerkanal Lener. a4

EAS Clrada:
Post O

Courgy  Wenleaw
kR Finarco Numbar THAR
I Classhes Statin i Classficd Branch ] cro [ ]

= Thers was no Emergency Supension for this office

Prupanaa by
Tl

Tk Mo:

Sun Yandemoe

Oate D7 17

GATEWNY PEC Posf OHice Reviow Coardinados

{314) 4363845

851)
Fax No 559708
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: HOTICE TO cUSTOMERSMS TRICT PERSONNEL OF SUSPENSION
A Qies
Wz LATHAN Giale: WO Zip Code:  BS050
Area GREAT LAFES Dsncl | GATEWAY PEC ———
Comgressional LAsmiet. 4 Counly.  Wontesu
EAS Grade! il N T L T
Fesl OMce, ¥l Clagsified Stabon i1 Classifiud Branch ] cra [
There was noEmergancy Supension far ihis otficg
Propared by: Sue Wandetees Dats S0 T
Tithe GATEWAY PFC Past Offce Revies Cocedinatar
Tele Mo (H14) 458.3045 I ﬁ;mﬂ




Post Office - Google Maps

Google maps "™

4 US Post Office
200 Morth High Street, California, MO -
{573} THE-4401
f e

c. US Post Office
214 East Front Streel, Syracuss, MO -
[(BE0) 208-3429

US Post Office

112 W State Si, Clarksburg, MO -
(B73) TAT-3612

1 meviiow

i LS Post Office

205 Saulh Monros Siresl, Versailles, MO -

{673} 3TB-4049
1 reveeny

|, US Post Office

5103 Simpson Sleel, Russelbviie, WO«

(573) 7B2-4712

1 rEviEw

Page 1 of']

Motes Dockect 1360013 - 65050
Page Mbr: 4

g US Post Office
235 5 Osage Ave 8 4, Tiplon, MO -
(B60) 433-2351

1 rEiEw

o US Post Office _
72458 Web Strest, MO - (660} 337-6221
1 review

F US Post Office
100 Stale Rie E, MO - (B50) 458-8211
1 rEview

H U3 Post Office
A0 Ird Strest, Bamet!, MO - (573) 302-6081

1 raview

4 US Post Office
31461 East Street, MO - (573) 796-3485
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' 22011 Googls - Mep-dats $2011 Soodp - |

hitp:/fmaps. google.com/mapsTi=q&source=s_q&hl=en&geocode=&q=Post+Office&ag=0... 3/10/2011
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’ —a Evictaon Notce
A, Office
Mame LATHAM Biale; MO £m Code:  B5050
frna: DB, GRTEWAY PP
Gongmssional Disinct: ] Courty,  Mondbeail
EAS Cradp K] T FENCE WABeT 2B
Post Office: (7l Coassified Station ] Cisssiliad Branch W cPo [
Theme was no evetdion rolice Tor Bis ofice
Prapanad by Sua Wandarsao [iaka DL
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el TR GATEWAY PFCT ——
Cangreasional IR 4 Courdy:  Momleau
EAS Grade” T France Hdmber | SEdmad
Pt Cfica: I¥i Ciassified Station (] Cimesfied Branch ] cro [ ]

» There was no bullding inspection report nor photos for this office
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PS Form 150, Postmaster Workload Information

Docknt 1268013

Page Hor2
Past Em_sﬂh&!uﬂnﬂn Eu-s!'n'rum‘s Eluﬂll.r: Cinls
LATHARL MO RS0S0 DE33E0 ik Llieli R
Chdanst Ofice, State & Fp Code et Managers Soeslane Eﬂh
CATEWNY PFC MO 3165 KZMnDn G IEE011
{Chsck fax)
bl
(] vaesney ] wanagamen Review G _
Hea Instructions an Reverse
t
Curenl Cifice Level i
2
Finance Mumber - pe4Ean
] : iFE
Garaenl Dalyvery Familia: Sevod o
3
Past Ofica BossCal Boxes Rertad (Rl n
5 :
Possiofe City Delnvenes Evty o
E -
Admiruralive Rurs Boses Seved N 5
? .
InlAmdsali Roal Bokes Servesd (-0 B
B L
Admisstaivg Rasponsbikty ferm Inlermediale Aol Bowes for Omar Oices F1-33 B
B i
Admicestalive Higmnaay CordmactStar Roule Soxes Served (02 U
o ; [
niurmiediate Highsvay Coniracs'Star Aoule Boves Served 0
LR
Admizgimive Responskilty for intermediale Highway CantactSlar Roule Boxes for Other Ofices (a7 0
E]
Mumzesr ol Carmipr StaSora/Branches (oA 5]
RET
Muomees ol Finance Sisbions!iarches () a
14 B3
Muris of Conkeasl SlalaanBranschag & Commuinty Past Ofcaa )
152 Does Qe Espbnence B, Geasanal Wokload ! (6or ore P v of per, e for pal 54)
{1 ot @visier "pes T af this quasiion, compiee ‘Seasonal Waorkdoad' secinm on reverse, ) L
158
Duraton of Experecce & Seszorsd Woerklcad? fmewinum ar 8 weehs) {55-3%) a
ie
Dews Offica Prcam Oulgeing Distibufion for Oither OfMoas? fafi H
17
Do Orffice: Periomm Incoming Dainbuton for Othed Ofioss™ 58) M
18
Dicezes: Office Perlamm ircomeng Sacondary Dreteuiion tar Otlier Offcas? (2) N
"
Do Yoo Separale: AR Incoming Letier Sizs Mail o City & Rural Carrier Roules tor Yeur Cwn Cifice? i 4
20,
D4 You Separats All Incoming Flal Sits Mad o Cify & Rursl Caime: Reuias for Your Tun Omce? W) M
i |
£ Yor Have Responsiildy for Vahicls Mainlerarcs FacTieT e N
-
i
Diows Your Odice Hawe Sdininishative Respanskilay for an Ak Transfer Ofics? i H
. »
s Pstmansis Lasser fur Gevarnmant Owessd Buliding? ) u
. )
Dioas Otics Mave MPLEWEFPLEWT M
25,
Doap Office Desinbule Fopd Starge? (=] N

PE Famm {50, Januiary 1583
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Worksheet for calculating Workload Service Credit (WSC} for Post Offices

Ciffica Name LATHAM

Poesipte City Daliveries (Hem 3, PS Form 150)

dtbem 8, PS5 Form 150)
{ibem 9. PS5 Form 150)

{item 10, PS5 Form 1530 - .

Offece Zip+a: BI050 =100 Dignct

GATEWAY PFC

Worksheest for caloulating Workload Service Cradit (WSO for Post Offices

Activity WSCs

General Dolivery Families Served (ltem 3, PSFarm 1800, ... .. -.
Post Office Boxes'Call Boxes Rented (Tiem 4, PS Form 150)

Administrative Rural Boxes Served (llem 8, PS5 Form 130}
Intermadiate Fural Boxes Served (tlem T, PS5 Form 150)
Administrative Responsibility for Infermediate Rural Boxes fof Otfer Offices

Administratiee Highway Confract'Star Rowle Borxes Sesvad
Intermadiate Heghway ConiractiGtar Route Boxes Served

Administratve Responsibility for intermediate Highway ContractiStar Rouls

xun
X110
X1.33
X1
nary

2 e o f 2 o

0 03

o Xor

{when a vacancy sdlsls, hours must refiect the appropnate EAS grade)

100 T T S A

.

e

P

22

Hexes for Other Offices (Ikem 11, PS5 Form 150 0 X033 =
Taotal Agtwity WECs . _ .
Revenue WSCs
First 28 revonua undis: 100 X 25 tarvhs = 25.00
haxt 276 revanue unims: 060 X 73 unita = 36.50
Mext 700 revanue wunids. 025 X 0 s z 0,00
Maxt 5000 revenus whils: 090 X 0. uirvits = 000
Batarce of revenue units:  0.01 X 0 wnits = 0.0
Total revenue Wals B1.50
Activity WaCs 22 + Revenus WSCs = 150 BaseWICs B350 =EAS Gradae &
Prawous evalustion EAS grade 11
Effective date of change in sarvice hours: (If approprate)

Wiorkshes! compléted by

SUE WANDERSEE SUE W WANDERSEERUSPS GOV
Frinted Mame Signaire

GATEWAY PFC Distnct Review Coordinator o1 5E01

Tilla Date




L] Page M. |s

02/152011
OIC/POSTMASTER
SUBJECT: LATHAM Post Office

Az you are aware, the Postal Service is evaluating & possible change in how postal services are provided o
LATHAM customers

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail ot the LATHAM Post Office for a 2-week period. The surveys should begin
U2 192011 and end on 03/4/2011. Please complete the enclosed forms as scourately as possible,

All forms should be completed by 03/05/2011, The completed forms may become part of an official and
public record,

Thank you for your assistance. If you have any questions, please contact SUE WANDERSEE, Fost Office
Review Coordinator, at (314) 436-3645,

SUE WANDERSEE
Post Office Review Coordimator
ce: Official Record

Links: Window Transaction Survey - hitp:/'hgesopps/po_dis‘'win/in_servev.cim?in=]369913
survey of Incoming Mail - http./hgesopps/po_dis/inval/in_ survey.efm*in=1369913
Survey of Dispatched Mail - hitp:/hgesopps/po_disfoutvol/in_survey ofm?fin=1369913
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Survey of iIncoming Mail

Dockal 65813 - 5050

Page Mar 11
Survay of Incoming Mail
{Recard in Pieces)
Past Office Mame and Zip+4 LATHAM BS050- 1000
Dates Recorded 02182011 through 0300412011
Dzt Letters I?Ial:a. Parcels Lithar
First Firsl
Class Standard Clags Standard Friority Standard
Sat- 0215 30 22 2 34 D 2 1 4
Sun - 0220 0 o ] D 0 0 0
Mon - 02/24 ] ] 0 0 0 [0
“Toe - 0222 47 &0 4 33 1 2 K 16
Wed - 02/23 az 13 3 3 1 16 1 10
Thu - 02124 a5 26 0 1 1 3 7 10
“F - 02126 3 18 0 12 0 1 14 3
Sal- 02/26 35 20 1 23 0 1 B 2
Sun - 02T 0 0 0 ] 0 a L] 0
Man - 02/28 20 24 10 41 0 2 [ 3
Tue - 0301 26 28 3 14 D 0 4 2
Wied - 03/02 23 21 1 22 0 g " i
“Thu - 0303 48 B 2 14 0 14 5 2
Fri - 03104 39 10 37 0 7 5 1
TOTALS T 246 20 254 3 &6 74 52
Daily Average| 354 24 26 24.0 0.3 B.0 7.2 4.7
Signature of Parson Making Count DEBBIE WILEHUSEN
Prinled Namae! DEBBIE WILSHUSEN
Diate: oo
Conversion Rate
Letter Type Total Pleces Per Foot Flal Type Total Pleces Per Foot | |
Marual Leters 227 Manual Fizts 118
Automated Letters 215 Autamaled Flats 115
Sequenced Latters 2397 Sequenced Flals 115

Convarsion rales are subjecl o pericdic updates which will be published and disseminated when applicable.




Survey of Dispatched Mail

Dexcknel 1389533 - RS0S0

Page Mbr 12
Survey of Diapailched Mail
{Record i Pisces)
Posl Office Mame and Zip+4 LATHAM B5050 - 1000
Dales Recordad DM through 03042011
Diate Lafters Flats Parcels Other
Fiest First
Clags Standard Ciags Standard Priarity Standard
Sat - 0215 22 0 ] 0 4 0 B 0
Sun - 02/20 0 0 0 [0 0 0 0 0
WMan - 02721 0 2 0 0 0 0 0 0
Tue - 02/22 152 0 15 0 2 0 0 0
Wed - 02/23 ) 0 37 0 ] 0 12 0
“Thu - 02724 a5 ) 5] ) 3 ) 0 o
Fri - 02/25 30 0 0 1 3 0 2 0
Sal - 02/26 3 0 0 1 0 0 0
Sun - 22T 4] 8] ¥ &) ] 1] Q a
Man - 0226 B2 0 13 1 1 0 0 0
Tue - [T B2 Q 1 (¥ 1 1 21 a
W - D302 126 0 4 ] 1 0 7 0
“Thu - D303 EE] 0 i o ] i 3 2
Fri - 004 34 1 20 3 B 3 36 7
TOTALS [ 1 1 7 3 3 102 [V
Diaily Average a0.7 .1 B.3 0.6 0.3 0.5 B3 0.0
Signature of Persen Making Count: DEBHIE WILSHUSEN

Printed MNamsa:
Data

DEBSIE WILSHLISEN

0o




] Dimchort: 136813 - &3050
- Mags Kl |3

02/25:2011
OIC/POSTMASTER
SUBJECT: LATHAM Post Office

Flease provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the LATHAM Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, ete; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the LATHAM Post Office. Also.
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to SUE WANDERSEE by 03/11/201 1. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

Blelelslalslsliz
II:-..:IC:I:‘_."-DI'.:"E:'E:'IH

If you have any comments on alternate means of providing services to the LATHAM customers,
please provide them below:

Rural delivery provide in the area from the California Post Office

SUE WANDERSEE
Post Office Review Coordinator

Comments:

ce: Official Record



Docker | 255003 - RS040
= i e
02/16/2011 -
SUBIJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the LATHAM Post Office, 65050 - 1000, located in Moniteau County. Please search your records
for any recent reports of mail thefi or vandalism in the area.

Please enter vour findings in the vellow blocks below, Onee complete please click submit. You can
print from above, Signatures are captured electronically.

Thank vou for your assistance in this matter

SUE WANDERSEE
Post Office Review Coordinator
GATEWAY PFC

NBR records of mail theft or vandalism: 0

Comments'Findings:

ce: Official Record



Pochet 136F0] 7 - #5050

Post Office Survey Sheet Pags b 15
Post Office Survey Sheet
Massst Dol Miiimes LATHAM LIF=4 030 [F00
Cingressioni] District 4 kst 0a7/ BNz

List specific information whaul e fcifity, such as struciural defects, safety hazirds, lack of minming witer or restroanms {if s,
ywhere restroonis are available), security, and sther deficiencize or factors to consader.

B structurel dedeels chserved,

2. lsihe facility nccessible to persons with disshilities? ¥l ¥es [ ] Mo

3, Lénse terms® H-duy cancellmion clavse?  Stmmdanl Lense, Fixed Tenm; $3600

4, Are suitahle oliernale quarters available for an independent Fost Ctee? 1 so, where'

Mo

k] List potential CPCF sltes,

Siue

Are thiere miy posispe meter cuslomers of permll pilers? |E ey |] P
1 ves, plezse jdentify them by name nod pddress
i Mon=Profit Permit mailer

7 Which career anf noncoreer zmplovees will be affected and what sccommadations will be mnde for them?!

Mon-Career PR (Postmaster Retiel)

Hasw s mail received and dispacehad as e office and at whal tmes? How will this be affeoisd by discomimiancs? Will 2 collection
hax be retammed? Will o locked pouch be uiilzed?

1(k:45 - the Post Qffice Bes mail i dropped of by a Califemia HCR Corrier. AL 1430 - Californta HOR Camiar pick up out bound
migl. The 22 PO deliveries can be delivered g o CRU with an outhound mul slol This can be added 10 the HOR Carrer thed
delivers 1o Lotham,

How Post Oilice boxes aoe mmstnlled? 54
How Post Office boxes ore used’ il
. : TikSam to 12:00 poi amd 1230 0
Whal are the window service hours? om0 330 pm. fi-F
00 - | 148 &
Wt are the lobhy lsurs? W00 wa, o 30l pome BA-F

H30wm, o lMpm 5

b Hawe there been recent cases of mnil thef or vandalism reporied to the posmaster0ICT Exploin
2




Post Office Survey Sheetcoanmied

Dgakct JRASHY
Page Mir- 112

1o,

What equipment m the Fos OTiee i ot owied by ihe Peatal Service (e, Post O0Ties Boxes, furnitors, sale)?
A spice heater

1L

it patential CELUparce] bockers sites and distances fraim peeseént Past Office shie,
0 be determined

12

Ane there any special casiomer needs? {People who cannol rend or write, who cannol drive, whes have mbfirmities of physicsl
hnmdicaga e1c.) How can these people be sccemmodaied”

Mo

11,

Rural delivery/HCR delivery

1

= B fi

What is cirent evalsintbom'T
Will thas chonge pesul in the route beang overburned?

I =0, what sccommodations will be mods to adjust the roate!

Huow many boxes aid miles will be added 1o ihe roale™

What wooll be the additionn] anneal expense if the route 5 menensed™
What 19 the cube-tins cost of CBE purcel locker nstallstion |kl appropriaie)?
A whd teme of the day does the carmier begin delivery to 1he cbmimanity™

Will this delivery time be offected if the eifice i= discontinued? (Y oc )

I 30, how?

HCR

(] Yes |1 Mo

n'a

0, bax 0 bliles

1]

U

THIAIT]

[] ves [ me

K

Are thie Past Office box fees 2t the fMeility that will provide aliemative service different from thoss ot the office to be
discantinued? |7 o, how? || Yes [¢f] Ne
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Community Survey Sheet

Puest Qiffice Mome LATHAM ZIpr+4 BA(E0- L0
Cingressiomal Distric! 4 Dl UER RN
[ Incorporated? ] wes [ Mo
Lacal govemment provide by: counky pfficinls
Poelie prolectivn paovided by Cullfiemin Podice Depurinsent
Fire protéction provided hy, Firtung Volunteer Fire Depariment
Sohoal location: Lahnim K-#

2, Wha populntion groweh is expected? (Plesse document your staree)

Pogt Office Nsmie Latham, MO Z1P Code: 85050 ZIP Code Demographic Repont Total Population: Total Households: 2010 657
2010 185 20E5 636 2012 183 Projected Annial Howsehold Growth Rate: 0.0

LS What residentinl, commercial, or business growth s expected” |Please document your soaree)
Moine

Histary. {Are thieee sy special Matorical events related 1o the comameniiy!!
Are there amy specind community events o consider?
I3 the Post {dTlee faciliny a @aie or nntional sone lumEmork (see ASM 5152310

Check with the Neld real ssiote office when verfication is needed, §
Mone known

§ What is the geopraphic'econmmic make-wp of the communiny (eg., reiirees commaness, seli-employved, femers)?
Farmices and small Misonbie populstaom

‘Which nonpasial services wre provided by the Fost Oifice (e.g., public bullegin board,

schinl bus stop, commaunity meeting lnciation, valing placs, government form disribition cenler,
Do emplovess of the office offer assistance o senior citizens and hondicapped)’

Wil provesdons can be made for these seevices i the Past Qe i discantbiued?

Public Buliztin Board. PMR tekes mail o the car of one eldsrly customer,
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Highway Contract Route Cost Analysis Form

Highway Contract Reoute
Eslimated Cost far Altemative Service

Office Name LATHAM
Dfice Zip+d B5050 -1000 Csbrict GATEWAY FFC

1 Entar the number of addifional
boxes bo be added o the route [ x 384 hours per year

2 Emter the numbar of additional
miles to be added ko the route 0.00 ¥ 10.40 hours par yoar

Totsl ime added o the route

| Erder the HOR hourly rate
{Contact Area Manages, Purchasing'Coniracting
Cificer)

Total additional compensation (HCR houry rate x total fime added to the route)

2

n.on

.00

i 0d

.00
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Rural Route Cost Analysis Form e P 17

Fage Fir T

Fural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: LATHAM
Office Zip+i: £5050 -1000 District GATEWAY PFC

1

Entar the number of additional
Brwes ta be added 1o the rural route L)

Enlar the number of additional

riles to be added o the routs 00
Entler e valume facior 250

Total (additional boxes ¥ volums factor)

Entar the number of additional boxes

Iz be added g ihe rural route 0
Certralized boxes .00 x1.00 Min
Regular L route boxes 0,00 x1 B2 Min
Reegular Mon-L route boxes 2200 w 200 Min
Total additional box allovance
Enter tha number of additional daily miles 1o be sdded to & 12 Mileage
the rural route —bod Standard

Total additlonal minubes per week
(rmiles carried bo twa decimal places)

Total adduanal annual minuies
(additipna rinulss ped week year) 4400 ¥ 57 Weeks
Total addtlonal annual hours

(addibene annual minetes!
80 minutes per hour) 228800 Fal Minutes

Enter te rural cost per hour (ses
nakonal payroll simmary report = rural
camer, canscfidaiad) 42

Total Annual Cost (addillons! snnual hours X rural cost per hourj
Enter lock powch allowanse (if applicablé)

Totsl annual cost for alternate service {annual cost minus lock pouch allowance)

£.00

f0d
0.00
44,00

44 00

0.0g

Ad 09

2,284.00

3813

1,304 54

1,304 5&
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E POSTAL SERVHEs
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03/15/11

OIC/POSTMASTER

SUBJECT: LATHAM Post Office

Enclosed are questionnaires addressed to customers of the LATHAM Post Office. [ have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one Please furmish these queshonnaires to retail customers upon request All completed
forms should be forwarded 1o my office by 03/31/11 for further review.

Sue Wandersee
Post Office Review Coordinator
Enclosures



Dincaod 1382811 - 55050

P> Pty i
. Page NE 1

Q352011
Dear Poslal Service Customer

Az the Postal Service manager responsible for all Posl Offices in your area, | would like your opinion concerméng a possible change
in tha way your postal service is provided. The recommended change & tentalive and wil nol lead |o a formal proposal urbess we
conclude thal i will provide & maxenum degreae of regular and effective service.

The postmaster at the LATHAM Post Office was promobed on 120872008, A review of the business acfivities of the Post Office
revealed thal the office workload had declned. Our office review revealed an average 21.20 dally retall window ransactons. This
reduced workload suggests thal the mainierance of an ndependen| office al LATHAM may not be warranted.

Briefy, we would like to provide pickup and defvery of your mall, a3 well as the sale of stamps and all other customary postal
senvices. by Highway Coniract Route Service emanalmg from the CALIFORNIA PO,

Wa gstimate that cammier senvice would cos! ihe Postsl Service substantially less than maintaining ihe Post Office in your

community and siill provide regulas and effective service. Enclosed is information about some of the senices available from the

carier. Retail senices are also available at the FORTUNA PO, located 7.5 milas away. Hours of service at this office are 7:00 a.m.

:1.'::2.45 p.mmday through Friday, and 700 a.m, I3 8:45 a.m, on Saturday. Posi Office box service is available ai this location al
sama

In addition refail sorvices are also available at the CALIFORNIA PO, located 7.5 miles away. Hours of service at this office are 8:00
a.m. to4:30 p.m,, Monday theough Friday, and 8:00 a.m. fo 12:00 p.m. on Salwday.

As always, you are welcome to continueg using any nelghboring facililty that ks convenient for you. Many custormers in your
COMmuUnity are already serviced by carriers in the area and 1his service will continue

| imte you 1o think about a possible change to Highway Contract Route Service. Please refum the enclosed guestionnaine by
D33I02011 using the pre-addressed envelope provided or al the community meefing.

Yioul may, of course, want to discuss this form of service wilh us befare drawing any conclusions. Postal representatives will be al
the the Latham Post Office an 031305201 1 from 11:00 a.m. Io 12:00 p.m, to snswer guestions and provide Informalion aboul our
BEmvinE, You may wish fo discuss and submit your queslicnnaine at that Hima.

If you have any gquestions, you may ol Sue Wanderses af {314) 438-3645.
Thank you for your assistance.
Sincaraky,

DEBBIE WILSHUSEM

Manager, Post Ofice Operalions
1720 Marke! St Room 3000
Saint Lowis, MO, 53155-0500

Enclogunes:
Cusstionnaire and refum envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheel (when appropriate).
Summary of Post Office change regulalions
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Postal Service Customer Questionaire
Please check the approprizte box to indicate whether you used the LATHAM Post Office for esch of the following:

Postal Services Deally Weekly Monthly Hever
& Huying Stamps N [ L] |
b Mailing Letlers ] ] o
. Maling Parcels [ [ i L]
d.  Pick up Post Office box mail i [ 0 O
e, Pick up paneral dalivery mail [_'J m [ D
I Buying money crders [ [] J [
g Oblaining special services, including Certified Mall, Regrstered Mail, Insured :

Mail, Delvery Confirmation, or Slgnature Confirmation D D |: D
h. Sending Express Mail ] = l‘_"' [l
| Buylng stamp-collecting material ] ] ] ]
Other Pogtal Services
a  Entering permit mailings ]ves []wo
a.  Resetling/using postags meler D YES D MO
Monpostal Services

Picki mant fo
O iy el ] ves [ no
b, Using for school bus stop [1ves []wno
c.  Assisting senior ciizes, persons with disabilities, ect, [1ves []wo

If yes, pleass expiain:
d.  Using public bulletin board [1yes []wo
e, Other [ Tyes [ ]no

If yes, ploase explin:

Do you pass another Post Office during business hours while fravading to or from work, or shopping, o for personal needs?

1 yes []wo
il yes, please explaim:




I you previously received carrier delivery, there will be no change to your dellvery servioe — procesd lo guestion 4. If you
3 proviously received Post Office box service or general delivery senice, complete this section. How do vou think carmer
route defivery senvice compares 1o yous previous saruss?
|| Batter (1 Just s Good ] Mo opinlon [ wWarse

Il yias, ploase explain:

For which of e loBowing do you leave your community? (Check all that apply.) Whare do you go to obtam these
senvices?

[ ] Shopping

[7]  Personai needs

[ Banking

[] Employement

l___] Social neads

& [ho you cwrently wse local businesses in the community?

L] ves[ ] Ne
It yes, would you continue to usae them if the Fost Office |z discontinued ¥
D Yes lj e
Mame:
Address:
Telaphone:
Dt

Please add any addibonal commenis on & séparale piece of paper and attach it 1o this form. Thank you for taking the lme to
oomplete ihis questipngne.



LINITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate aimost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services lo you, and most transactions do not require
meeting the camer al the mailbox, Some of the mos! frequently used services are:

MAILING PACKAGES

Carriars will accept packapes at the mailbox without a customer being present, provided the postage (s fully prepaid,
and the customer ts known (o reside or conduct business at that collection point The package MUST have a
malching return address thal is the same as (he codlection point. If postage has not been applied, estimate the
amount of postage neaded and Jeave the money in the maillbox. If Insurance Is desired, the value of the conlents
musi ba specfied, The carrier will take the package to the Past Office, and it will be weighad to determine ihe
appropriate rate. The package will be malled that 2ame day.  The carrier will ieave thie customars change and
insurance recedpl IF appropriate, in the maibox on the nexi delivery day,

FURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opporiunity fo purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carriar
Commamarative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payabie to the Linited
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carner to pick up. Most
arders are processad overmight, and some immediataly,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase monay orders by mesting the camier at the mailbox, complating an application, and
paylng the carrler (in cash) the price of the money arder, plus the fee. The carnier gives the cuslomer a receipt for
the application. The money order & completed when the camer returns to the Post Office, and a money ofder
receipt is |efl in the customear's maiibox on the next delivery day, Most customers provide the carrier with a stamped,
self-addressed envelope In which the completed money order is mailed to its destination. |f customers prefer, the
completed monay orders will be returned for venfication on the next dalivery day,

SPECIAL SERVICES

Speclal services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrer by keaving a note in the mailbox, along with the appropriate payment. The
carrler will provide the sarvices that day and leave a customer receipt in the mailbox on the next delivery day.
HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Ofice duning their absence. Upon return, the customer asks the Post Office o resume delivery



LNITED STATES

FOSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulafions are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed st & stage when customers can make heipful
contnibutions toward a final decision, The full text of the statutory regulations appesars in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Titie 39, Code of Federal
Regulations, Part 241.3

An initial investigation and any subsaquent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation, The written proposal
Is prominently posted for 80 days at affected post offices, along with an "Invilation for Comments,"” which
formally invites customer comments. At the end of the 80-day comment period, additional review is made
at lower and upper levels of postal management

When a final decision is made at Pestal Headguarters in Washington, DT, that decision is posted in
affected pos! offices for 30 days, during which customers may appeal the decisien to the Postal
Reguiatory Commission in Washington, DC, The Postal Regulatory Commission has 120 days fo
consiler and decide an appeal Even without an appesl, no post office may be closed sooner than 60
‘days after the public posting of the final decision

PUBLIC MOTICE OF PROPOSAL
B0-day public posting of proposal
and invitation for customer comments
wiitten responses to customer comments
review by lower level poslal mansgement
decigion by senior level postal management

I

PUBLIC NOTICE OF FiNAL DECISION
30-day public posting of final determiraton

+
4 +

Customers have 30 days
to appesl the decision

io the Postal Regulatory Commission
Discontinuance shall ot
18 e b sooner than 60 days
after pasting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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Item Nbr. 22
Page Nbr: |
E UNITED STATES
POSTAL SERVICE
04/08/2011

ASHLEY RISSLER

65972 ROLLING MEADOW RD
LATHAM, MO 85050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.
There are also various online programs that allow you to ship packages both domestic and internationally. For more information,
visit www.usps.com.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Do you pass another Post Office during business hours while traveling to or from work, or shoppi

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Docket: 1369913 - 65050
Item Nbr: 21
Page Nbr: 2

Daily

L e R T DO0D0D0O0REDC

Weekly Monthly Never

EII:IEIEIEIDDH\D

DOoERO0000
REE0RO00R

E

=z
(@]

Using public bulletin board

Other

If yes, please explain:

] Yes
[] ves

If yes, please explain:

[] yes

ng, or fef personal needs?
NO

\(our ledte r stedes Colfwna P o (S 7Y mils guon het o (o ek
| - !

U/ Yy



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [_j Just as Good D No Opinion Eﬂ\forse
If yes, please explain: I sell on Ebay ‘dr'fJfl‘ﬁ{' most Jakels Ol‘lﬁne. However I'PI

20U out of the mmg_m_ﬁndlge_lamwgmd_nkmﬁa_ft&n_
L will ngf- drive’tr anafrer p.0. ¥ Sometimes Iship uph 3Ix aday at

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

~ ghopping ('Jw M
E/Personal needs ‘[m@{ W
[j/ Banking M M’(.Q/

|:| Employement v

IZ,/ Social needs /Mﬁftﬁ{é&
vV

5. Do youlcgtjrr/yuy use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
s ] o

S /2,27 Kissle r

nscress (5% A [0 11 g Hesdaw Jid — Ladtham Mo (5052
Telephone: (o) 5K b 7/0

pate: 3 =[s 7|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE»

04/01/2011
EARL KIGER

36727 HILLSVILLE RD
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



e Docket. 1369813 - 85050
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never /éiﬂ«f
a. Buying Stamps [X
b. Mailing Letters X
c.  Mailing Parcels E
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

X K

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

REOORXOODO

goooooooao
oooooboibd
I I I

1. Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings ] vyes [X] NnO

a. Resetting/using postage meter D YES H NO

Nonpostal Services

Picking up government forms
& (such as tax forms) [Jves [X] no

b.  Using for school bus stop I:] YES m NO

c.  Assisting senior citizes, persons with disabilities. ect. D YES ﬂ NO

If yes, please explain:

d.  Using public bulletin board D YES E{ NO

e. Other ] YES ENO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X] yEs [] No
If yes, please explain: <3 af’r’tJ 1"‘(:) DI"
4 -




ry service — proceed to question 4. |f you

If you previously received carrier delivery, there will be no change to your delive
ow do you think carrier

3. previously received Post Office box service or general delivery service, complete this section. H
route delivery service compares to your previous service?

D Better D Just as Good Ij No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
E Shopping
@' Personal needs
[]  Banking
] Employement
E Social needs
5. Do you curreptfy use local businesses in the community?
Yes D No
If yes. would you centinue to use them if the Post Office is discontinued?
D Yes [j No
, . i
Name: lc:\.s-/ ]<-§e.w

Address: 36 71 7 -H,- f/g,/,‘ ”-e ﬁ@D Lovtha m A{o éé—éu—-d'

Telephone: <9 GO — H55 -6 258

Date: 3 ~ 50~ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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04/08/2011
ELVA SAUDER

36446 HWY E
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using Form
3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp collecting
products are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check
or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier (in
cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is
completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money order is
mailed fo its destination. If customers prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the services
that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office during
their absence. Upon return the customer asks the post office to resume delivery.

Stamps are also available online at usps.com, at many ATMs, gas stations, gocery stores, and by calling 1-800-STAMP24.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a |later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket; 1369913 - 65050
Item Nbr: 22
Page Nbr. 5

04/08/2011
ENOS SAUDER

36446 HWY E
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for retumin_g your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If itis determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LAEHAJM Post afﬁce(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9800



Docket: 13698913 - 65050
Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O\
v:iw

a. Buying Stamps 7

b. Mailing Letters ) e B2 M,_,.A-.i*} .-w‘ mel v

hS

&

¢. Mailing Parcels

‘ll

d. Pick up Post Office box mail

\

§E0O0
%

e. Pick up general delivery mail

f.  Buying money orders AAdem

o O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

3

h. Sending Express Mail

OoooooooOo
Ooo0oOoOoOgoo

EL

i.  Buying stamp-collecting material

Y poooooooco

24 pakf —

Other Postal Services
a. Entering permit mailings NO
a. Resetting/using postage meter f\lO
Nonpostal Services

Picking up government forms o
@ (such as tax forms) [Jves [Ino
b.  Using for school bus stop [Jves [TNoO
c. Assisting senior citizes, persons with disabilities. ect. D YES [ﬂ NO

If yes, please explain:

—_

d.  Using public bulletin board [] ves “NO

e. Other [Jves [Tno

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ves [Hno

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D/No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
D Shopping j .7 PYey Ca {—Lf—-t'budt_, 1 ‘oo M e ’i fdion Moy {ftcfy"
7 7 ! i f: 17 ! [' 7é f(/'_,‘
| Personal needs
x _,{' /)
[[J Banking - ”fﬂ’_'f"ft Py
[[]  Employement : .
s _
[]  Social needs f <L / s o ,,5?’% //(/cvu/l.
5. Do you currently use local businesses in the community?
E/Yes D No
If ves, would you continue to use them if the Post Office is discontinued?
E/ Yes [:[ No
CJ £ / -I 5
Name: C et 2 A Uf'{*‘{{/“ﬂ'
&
o ) o ;o A A, 6650 50

Telephone: C C o - Y ‘fi":j"'-" -7 &

Date: V—30 — /[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Item Nbr: 22

Page Nbr: 4
E UNITED STATES
POSTAL SERVICE»
04/01/2011

ERIC AND CHRISTINE ZIMMERMAN

67842 MOSER RD
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective manner.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



' Docket. 1369913 - 65050
® Page Nbr 2
Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]
]
L]
X
i
] )fd’ﬁe,/#
Lses,,,
[1seés.,

a. Buying Stamps

o

Mailing Letters

)

c. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I I I I
0 I B I L ™4

I U A < R

i.  Buying stamp-collecting material P '5:“%
Other Postal Services
a. Entering permit mailings D YES [Z] NO
a. Resetting/using postage meter [j YES E NO
Nonpostal Services
Picking up government forms 1
& (such as tax forms) D YES @ NQ
b. Using for school bus stop D YES |E NO
c. Assisting senior citizes, persons with disabilities. ect. D YES Iﬁ NO

If yes, please explain:

d. Using public bulletin board D YES [E NO
e. Other [] veS NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [Xno

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [CJ No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
B4 shoing L atham, Versarlles, Ca [iFornia Jo J_g{{éﬁmﬁ@
Eg Personal needs W ke L E

[] Baking | g/ham [Le N
="\ S

[]  Employement Mo

D Social needs ),u}?lay LJ’J—-?-/

5. Do you currently use local businesses in the community?

E Yes [] No

If yes, would you continue 1o use them if the Post Office is discontinued?

b_ﬂ Yesl___| No
Name: E}V‘ﬁ 3dfldéf
wiwess 36446 Wighway [, Lalhen , M0 65050

reeprone:_(p L0~ Y58 —6386 [s) 660~ T55 —€67¢
Date: 3 =35 0 '//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complet mi@i qujﬂcﬁeﬁ ot ownt Qry @ comp wlors ) ete. j@d rive Norse b%vy; u&-kf)

W are gld to have @ loce! post offie to 4o o
when, we want o marl pacKages, and weat Yo Knew
% m_g,a/l g COSf_c ﬁsenc() and tleo o jvf The s%alos,ﬂf&
want s need: A few Times when we missed hepm‘%'nj
Something fa mailbox For carrier, we BrKed oul fo the
fos‘f’ office with Yhe /gffer}u‘ whatever, }{o;e, we. Can
Keep +the post offjce 6 pen. f&mvﬁzféﬁ&-l



Item Nbr: 22
Page Nbr: 3

04/01/2011
ERIC AND CHRISTINA ZIMMERMAN

67842 MOSER RD
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about permit mailing that was input at the Post Office. Responsibility for the permit account will be
transferred to the administrative Post Office. Mailings must be submitted to that office for verification. Customers interested in
obtaining a permit should contact the administrative postmaster.

= You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

« You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will accept
any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645,

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket, 1369913 - 65050
® Page Nbr: 2
Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e, F;ick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

oot

h. Sending Express Mail

Oo0oooooon
DONODOROEE R
NEORDORODOD

Ll

I.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings MYES _| NO

a. Resetting/using postage meter [:[ YES IZNO

Nonpostal Services

Picking up government forms
& (such as tax forms) [Jyes [A'No

b.  Using for school bus stop [j YES EINO

c. Assisting senior citizes, persons with disabilities. ect. D YES [E NO

If yes, please explain:

d. Using public bulletin board [ yes [ANo

e. Other [] YeS r NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves B’NOM}

If yes, please explain:




If you previously received carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares o your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[E/ Shopping - . /g(—t})

[ Z] Personal needs

" "

[] Banking

D Employement

D Social needs

5. Do you currently use local businesses in the community?

m/Yes D No

If ves, would you continue to use them if the Post Office is discontinued?

I]’ Yes D No

Name: Cric 3 Christing Limmernan

aggress (7842 Moser Rd.  (atham, Mo (5050

Telephone: (o0 -Y5F - (L§55

Date: 3-28-

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Item Nbr; 22
Page Nbr: §

UNITED STATES
POSTAL SERVICE

04/01/2011
EVERETT CHARLES AND VIRGINIA W REINHARDT

36733 HILLVILLE RD
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Dockel: 1369913 - 65050
T T s
AL ® Page Nbr 2
Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly  Monthly Never

a. Buying Stamps D E/ D
b.  Mailing Letters m ? D
¢.  Mailing Parcels ? E/ [j

d.  Pick up Post Office box mail E/

[
(]
]
[]

€. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O0O0O00Oo
00N K
OO00O0O0O0O0

I Buying stamp-collecting material N
Other Postal Services
a.  Entering permit mailings D YES %
a.  Resetting/using postage meter [] ves [B/NO
Nonpostal Services

Picking up government forms _ﬂ/

(such as tax forms) !_ res D ue
b.  Using for school bus stop D YES [E/N
C.  Assisting senior citizes, persons with disabilities. ect, [] ves NO

If yes, please explain

o

Using public bulletin board % | YES |_| NO

e. Other g:gg [V No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[T ves MO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery sgmce compares to your previous service?

Better [j Just as Good D No Opinion [j Warse

If yes, please explain: ) J q nopo;nmﬁ/ Vo W 3l R VoW . /)’ ﬁ%{f? P/\XA’?MI );‘ LR
P = LB mm/) S @L?/)

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

@/ Shopping

D' Personal needs

[]  Banking

[[]  Employement

B/ Social needs

5. Do you curreptly use local businesses in the community?

Yes D No

if yes., Wu cantinue to use them if the Post Office is discontinued?

Yes[_] No

Name: Coqum]j /D@/?m ﬁm\{y MW /f" j&ﬁ ﬂz%ﬂ/k /
w3 7 33 MalS 10, Lothsns ey LS50
e L0045 L 720

o R . DL = P

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Item Nbr, 22
Page Nbr: 6

POSTAL SERVICE »

04/01/2011
GRACE WOOD

PO BOX 368
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made to the home
of a customer. Changes in the type of delivery are considered where service by existing methods would impose an extreme
physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing to the
administrative postmaster.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900



Docket: 1369913 - 65050
Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooXOKK
noXoooXoo
O X EOooood
Oooooooon

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E NO
a. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
W (such as tax forms) /B YES D NO
b.  Using for school bus stop [JvYes [ no
c. Assisting senior citizes, persons with disabilities. ect. [ NO

If 3?3 please explain:

sl L (el 2 N M ine¢ TR L de He Pl /

!
d. Using public bulletin board ¥ yes [Jno Fa! ‘GK

e. Other ;qYES ] no

IersBle7agexplam t{ G}i.{cﬁﬂéhﬁmg T [;3 = %k/{ JJ f_ (

Do you pass another Post Office during business hours while traveling to or from v work, or shopping, or for personal needs? @

YEs [] NO
lfves.p%? Hn o a/ggcﬂ




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
L]

D Better D Just as Good [[] No Opinion m\.-'orse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?

E Shopplng :3—9..{«-(}4& .0 @,‘\/‘\ —

D Personal needs

O s ) g yLan

p 4| Employement

m Social needs AAJ/{/’&\. e C/)MGL
5. Do you currently use local businesses in the community?

ﬁ Yes [ ] No

If yes, would you continue to use them if the Post Office is discontinued?

| Yesﬂ No

Name: Q)"é &, /Dﬁ()d

Address@ Q. Cg\; Y :BAK

Telephone: bé Q- 4/ S L£- é)*:;) g, A7
Date: B 5 - QC@/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Item Nbr: 22
Page Nbr: 7

POSTAL SERVICE«

04/01/2011
HARLAN AND EDNA J DOWELL

PO BOX 364
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900



Docket: 1369213 - 65050
Itern Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

K]

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Malil

NOKKXOIODO O
ONOODOOXMIOO
guouoodoooibad

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

? %‘? OO0OO0ONKODOO

Picking up government forms
a (such as tax forms) lj NO
b.  Using for school bus stop [] YES NO
c. Assisting senior citizes, persons with disabilities. ect. [Jves [X No
If yes, please explain:
d.  Using public bulletin board X yes [] No
e. Other [Jves [ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [XI no

If yes, please explain:

REC

i

WED
jzuin)



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

L—_[ Better D Just as Good D No Opinion E Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

I}ﬂ Shopping & C’é;o .t)‘l) W Q/ Fw
m Personal needs CJLCIrAD to W 2e0- Mo

D Banking
Employement y
K] Py & Wik lam&m» ‘:%hm._,iaﬂg_r‘/
[]  Social needs
5. Do you currently use local businesses in the community?

E Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E No

ame: <Y gi U ok . x2f

paaress: £ 0. Bl 3l ﬁm, MO, L SOSO
Tetephone:_(0(00 - Y5~ RS

pate: B-)7- /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




ltem Nbr: 22
Page Nbr: 8

04/01/2011
JACK AND JUDY ALLEE

PO BOX 333
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket: 1369913 - 65050
Item Nbr: 21
Page Nbr. 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

D00 XRROKO
KOODODOoODO®IOYW
ORRDODOODOOO
OOo0oOyxooooad

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] ves m NO
a. Resetting/using postage meter [:[ YES m NO
Nonpostal Services

R m———b Oves ¥ino
b.  Using for school bus stop [:[ YES m NO
c. Assisting senior citizes, persons with disabilities, ect. D YES &] NO

If yes, please explain:

d. Using public bulletin board [] YES M NO

e. Other [Tves [ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes w NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better D Just as Good [[] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
|4~ Shopping ()7% e Ciry, [’7,41,,* Fol K IA
[[4 Personal needs /7‘4“' 1EQ RN 1A
[J  Banking
[]  Employement
[[]  Social needs
5. Do you currently use local businesses in the community?

ﬂ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name:/\‘/‘-}}C’K TJHD/ »4/\/(./?&

Address: ﬁﬂ éOX 35{%

Telephone: QQO U S Y'Z@(p ?2"

Date: 2 '/5/’//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Item Nbr: 22
Page WNbr: 9

UNITED STATES.
PQS%ML SERVICE«

04/01/2011
LARRY E HALL

396 PILOT GROVE RD
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docketl. 1369913 - 65050
Item Nbr, 21
Page Nbi: 2

Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps

=5

Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. F’;]ck up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

oooooOoooo0
000000 O0ON O
00000000
U RNENNRNOO0O0

i.  Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings [[] YES [4NO

a. Resetling/using postage meter D YES |Z NO

Nonpostal Services

Picking up government forms
& (such as tax forms) []yes [4nNo

b.  Using for school bus stop D YES ,IZNO

c.  Assisting senior citizes, persons with disabilities. ect. D YES mo

If yes, please explain:

d.  Using public bulletin board (] ves JZ NO

e. Other ] YES ’erO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ﬁ YES {ANO
If yes, please explain: N 4 2
N0 - Al %b an G IOMIN Vm%‘%&_‘
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If you previously received carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better m Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' serviges?
Shopping

Personal needs

[Zj Banking

ii] Employement

|Zj Social needs

5. Do you currently use local businesses in the community?

Z Yes D No

If yes. would you continue to use them if the Post Offise is discontinued?

E]( Yes| | No

vame \ 6wy 2. g
\
Address. 3G, A (vone €4 Lﬂ?‘f\ﬁ,m D ¢S50%0

Telephone: u&o L{;g 8' fa ‘«[—53

Date: A :.13- H

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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ED STATES

04/01/2011
LATHAM RV SCHOOL

156 SCHOOL ST
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket: 13698913 - 65050
Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services ‘Patily Weekly Monthly Never

]

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OROROOODOO

i.  Buying stamp-collecting material

WMOOOOOOOO

Other Postal Services

Y DODODRRORK

a. Entering permit mailings

a. Resetting/using postage meter |:[ YES

Nonpostal Services
Picking up government forms D YES

BXE BE ppomooow

a (such as tax forms)
b.  Using for school bus stop D YES
c. Assisting senior citizes, persons with disabilities. ect. [] Yes
If yes, please explain:
d. Using public bulletin board & YES D NO

e. Other [(Jyes [ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes MNO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better

[] Justas Good [ No Opinion [] worse
If yes, please explain: K A

:"'

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[[]  Shopping
D Personal needs
[[]  Banking
[J  Employement
[ Social needs
5. \ Do you currently use local businesses in the community?

Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

ﬁ YesD No
Name: La-b'l&m /p‘{i‘ 5(/"\00‘

Address: |50 SCHOO\ S'l'/réejc} L—at\f\am MD 655050

Telephone: (0(90 < 458’ @2-7 |

Date: 03'25’ [ {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B posiit

04/01/2011
LINDA PECK AND THE MCBROOM FAMILY

PO BOX 382
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in notifying correspondents of the change.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900



Docket: 1369913 - 65050
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

|

a. Buying Stamps

by

b. Mailing Letters

c. Mailing Parcels

A

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

N I I I R R I O S
I I I O I O
I I U G W O Y
Oooooaonan

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

e (such as tax forms)

b. Using for school bus stop

oo oo
< =< < < =<
» ® o » o

L]

z‘\

o

c. Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

d. Using public bulletin board [j YES Eﬁo

e. Other ] YES ’t’qo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Ve
[Jyes [HMnNo

If yes, please explain:

RECE\WED
z/23/



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better E Just as Good D No Opinion [j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Shopping
[:] Personal needs
[[]  Banking
[[]  Employement
[[]  Social needs
5. Do you currently use local businesses in the community?
7
[ Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
ves[J No
\ A N f L"'J
Name: L .:\c]'\-w {Fee \(. — L; g HMe Dyic e — L_, a,«k’ ﬁt OF 80 v\
B A D ) y )
Address: 3144) Hwy = e Fex 362 L-C{’-DLE:,-HI Mo b 9050
]

Telephone: (0kl- 495 - LLYE

Date: £5fl‘lzll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Ttem Nbr:; 22

Page Nbr: 12
E UNITED STATES
POSTAL SERVICE
04/01/2011

ROBERT H ELLIOTT

38962 WATSON RD
CALIFORNIA, MO 65018

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the

LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket: 1369913 - 65050
Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. F;ick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

O 0 R g -

ooooooooo
REERRROOC

i, Buying stamp-collecting material

Other Postal Services

O

a.  Entering permit mailings D YES

S ppooooo®RO

(@]

a. Resetting/using postage meter |__j_ YES

Nonpostal Services

Picking up government forms
@ (such as tax forms) M YES |_]

& U

b. Using for school bus stop [] ves

c. Assisting senior citizes, persons with disabilities. ect. [] YES |_115 NO

If yes, please explain.

£

d. Using public bulletin board [ veS [B/No

e. Other [] YES [?]/No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, oi/shopping, or for personal needs?

veEs []NO
If%es. please explain: ﬁ[ //‘{3/4 ,PM/ 7 G%JG]

L

o



If you previously received carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [] Justas Good [[] No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

lﬂ Shopping C\l () \

M Personal needs I 1" \( /1 [\ Il

[/ Banking Wﬁ\_q% (@mh/

[:| Employement

[17[/ Social needs m /' OAJJ\/UQ/)/\‘(&/) 7}

5. Do you currently use local businesses in the community?

[E/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes D No

o ATl K LU0t

paess: B89 b2 wd’wa /pxi — (EAMM
/é/o\ 4g1-22 12

e ored 2 ) , 2011

Please add any additional comments on a separale piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B rosiaL

04/08/2011
JERRY FULHR

540 S HWY E
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket: 1369913 - 65050
Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I N [ I B I O I O
OOt ®dod

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

HY poooooooo
UU popoooooe s

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms
2 (such as tax forms) D YES D NO
b. Using for school bus stop D YES m NO
c. Assisting senior citizes, persons with disabilities. ect. D YES D NO

If yes, please explain:

d. Using public bulletin board [i YES |:| NO

e. Other [Jvyes [JnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []nNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [j No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[[J  shopping
[]  Personal needs
[[] Banking
[[]  Employement
[[J  Social needs
5. Do you currently use local businesses in the community?

Ij Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

I:[ YesD No p

Name: 1 g

Address:

M0 %5, Pghwey © LalBabyp i, §%2

Telephone&‘flﬂ B y/}/ i {’%Péj

Date:/’/ﬂ_/#//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket. 1369913 - 65050

Item Nhr: 22
Page Wbr: 13
EHM VITED STATES
POSTAL SERVICE
04/08/2011
JUANITA ZIMMERMAN
71481 HWY W

TIPTON, MO 65081
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office community.
There is no indication that the business community will be adversely affected. Questionnaire responses revealed that customers
will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket: 1369913 - 65050
Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e, F;lck up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0O0OXNOONN BN
XXX UOOOoO oo O

1 O O
oo dod

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES g NO
a. Resetting/using postage meter D YES Z] NO
Nonpostal Services

Picking up government forms

(such as tax forms) [j YES B NO
b.  Using for school bus stop D YES |X NO
c. Assisting senior citizes, persons with disabilities. ect. D YES E NO

if yes, please explain:

d. Using public bulletin board D YES D{j NO

e. Other ] ves [X no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X yes []no
+ +he, Fortimas RS,

If yes, please explain:
o

3)2e/ I\



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
7 swowing  Trpton  Caltfernie, Jetrerson City
r N T CJ
i Personal needs Califsrnao
v sk Sathem op Tipten,
L
[ Employement
] Social needs
5. Do you currently use local businesses in the community?

W Yes[] No

If yes, would you continue 1o use them if the Post Office is discontinued?

E Yes D No

Name:  Tuanitas ZimmePmary
Address: "'”48( H[M ‘!J TFP"IUYL} °Ynﬁ’ [_ASOR'

Telephone: I_plco - 33‘1"’ LDQIDL!'

Date: ][!‘[If. az iO“

Please add any additional comments on a separate piece of paper and attach itto t
complete this questionnaire.

T Feal gtb.need.% keep the, datham P.6. operu because, i+
is n @ Joek building with. +he Y adham, Banke. Bothu
are mall but ServiceS o Hhe Covmnﬂy /

his form. Thank you for taking the time to



Item Nbr; 22

Page Nbr: 13
E UNITED STATES
POSTAL SERVICE»
04/01/2011
ROBERT HAMILTON
PO BOX 324

LATHAM, MO 65050
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket: 1368913 - 65050
Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekfy ~ Monthly Never

N
 LH,
i

~

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

EI -

SEO8®0000

h. Sending Express Mail

DoOr T NOE0

[

i.  Buying stamp-collecting material

Other Postal Services /

- a. Entering permit mailings [:[ YES ’E/NO
a. Resetting/using postage meter |:[ YES DZ/NO
Nonpostal Services
e Hves Cwo
b.  Using for school bus stop [:| YES [Z(NO
c. Assisting senior citizes, persons with disabilities, ect. D YES E(NO

If yes, please explain;

d. Using public bulletin board [:[ YES D_?(No

e. Other [Jyes []nNo

If yes, please explain:

[] veEs

Do you pass another Post Office during business hours while traveling to or from work, or shoppin[g.Bcw personal needs?
NO

If yes, please explain:

(D\“ia_i:\““ﬁuf .
' w24 W
{2l



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [j No Opinion [] worse

If yes, please explain:

For whi ving do you leave your community? (Check all that apply.) Where do you go to obtain these

5 Do you currenuy use local businesses in the community?
Yes No

If yes, would you continue to use them if the Post Office is discontinued?

Yes[_] No

e LB Ty FpailE)

Address: % oY % Qé/ W mLp%&é@L wi

Telephone: Aé,p“' %,?“ Ag?gﬂ" pr /"”A—/y "///:Z
Date: j'// y/ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Item Nbr: 22
Page Nbr: 14

POSTAL SERVICE »

04/01/2011
THE TIPTON LATHAM BANK

PO BOX 307
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the collection of outgoing mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the carrier that outgoing mail is to be collected from the mailbox.

If your know of a location in your community that is interested in providing postal services, the following link guides you to a service
that you might be of interest. http://www.uspsstampstogo.com/ Other options may be found at usps.com as well.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Bl FOSTAL SERVICE

Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Docket: 1369913 - 65050
Item Nbr: 21
Page Nbr: 2

Daily

E%’ O0O0O0O®®OMO

[[] yes
[] YES
[] YES

Weekly Monthly Never

¥ORNOOOWO®
OROROOOODO

HE® BE ppgpopoooooo

Using public bulletin board

Other

If yes, please explain:

[] ves
[] YES

1 no
[[] no

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[[] Yes

MNO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[:[ Better D Just as Good I:[ No Opinion MWorse

If yes, please explain: [J¢ LAf¢ 7’)’7/};/ AUE /7 /IJV 0%66 2 0r & 7%’”5
2 e 4 7P ay putr hlad aeli @delvepd Op Hne .
ek tHe 77019 Ca

L
1r7er UorheS then 12k Wont be arny (mirewmail §) 447 +

For which of the following do you leave your cornmus‘ity? (Check all that apply.) Where do you go to obtain these
services? \ ' j i
S Y SPVRRNY ‘ 7 /%
T shopping it c_ﬁfa?‘e Wit LewvE pmucts Jor oy #. e,
/ 7

\Ek Personal needs Q“LM Xrum Yoy O \,ufm.

R eerking  fight hece 10 Lodhaoo

ﬂ Employement ﬁ‘@\#ﬂ— Mmﬂln LMW\) ) .
ﬁ Social needs Q)f\\Ufﬁ)r\ }\L\r 2 "N\ (&Wi\.} 9 %DB’ h{’,ne h\n {,Q&Aﬂh)

5. Do you currently use local businesses in the community?

mves[:[ No Would be Cevasieled ]F CJ,oSG.E.

If yes, would you continue to use them if the Post Office is discontinued?

- . l
[0 ves[J Mo We neeg this o office togt ofer

vame._“The_ Tligtoo LA how Bonk_ (VA Delingy Qm( fﬁhmf’% |
aaaresse 00 . BON 300 LAtham Vo SOSD }

Telephone: 0o 0 —~ 5K~ L35 ]

o318l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

RECENVED
zla |



Item Nbr:; 22
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E UNITED STATES X

04/01/2011
BILL AND NORMA BLANKENSHIP

PO BOX 314
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the

LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645,

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket: 1369913 - 65050
Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d, Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation <. ., o T in =

h. Sending Express Mail

OO0 DXEKIORUO
oo daod
I I - B =
NEO®OOOODO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [[] YES

M K
& B

a. Resetting/using postage meter D YES

Nonpostal Services
Picking up government forms D YES

&
8

% (such as tax forms)

b.  Using for school bus stop ] yes [¢] NO

c. Assisting senior citizes, persons with disabilities. ect. D YES m NO
If yes, please explain:

d. Using public bulletin board [ yes []nNo

e. Other [(Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [A no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion M Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 senvices?
Q Shopping
[W  Personal needs
[[]  Banking
[[]  Employement
i Social needs
5 Do you currently use local businesses in the community?

E[ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

@ Yes D No

€ ¥l | |
Name: 5! (| N N OoNnma ;'é l-gnfikenant)

Address: P 0, [So0X 31 K/ 47_"‘ em MO b Sof

) )/ &P P
Telephone: dré{:—' L/ EP - 6 6

Date: t-.a" -?-'3“ //

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire Analysis
Questionnares wers distibuted to all defivery customars of the LATHAM Post Office on 030192011 Adddianally, durmg
i sureey period, questionnaires ware available at the LATHAM Past Office to welk-in retad customers
1, humber of Questionalres
Takal questionnaires dsbributed a0
Faversbie to proposal 2
Unfavarable fo peoposal 11
Expressing mo opinan i
Taotsl questionnaires recaived 14
Postal Concarns
Tha followang postal concerne were espressed
1 Concam {Favorabla)
fo Copcam
Resgonse:
5 Concarn {Mao Cpeion)
Lustomars were concemed sbout obtaining services fram the camier
Response:
ou were concemed aboul obtanang services fram the carrier, reted services provided #f the post office wre avadibie
from the carrier. Most transsctipngs do not require meelsag the camer af the mailbos, Stanps by Mall snd Motey Oedes
Applicstion forrms are available for costomar corvanlence, Latsd below are sains ssrdices poailable from fhe camer and
how to obtasn fem
PURCHASING STAMPS BY MAIL
The Stamps ty Mail Progrem provdes custamsts (he opportusity to pufchase samps, snvelopss, and posta cards by
uesng Farm 3227-R, Stamp Purchass Order (Rural), available from e post office or lhe carmer Commemarabive slamps
and stamp gallesting produets are alse avaiable The cuglemer addresses the postage paid soder form envelope,
ancloses payment by persanal chsck or postal money order made gayable 1o the US Postal Sarsce, and mals tha Torm
(pus.lage-rru:- o layves 4w e mailbod o Ehe catrier fo prck up, Most orders ane processed overnight, and some
irmmedjansly
PURCHASING POSTAL MOMNEY DRDERS
Cirslomers may purchase monsy ordes by miE=ting the aarret a ihe mailbox, cq-ﬂ'lph-.!mg an :_|'|:||:|I||;=|:||;|n and paymg the
camar (in cash] the pnce of the monay arder, plus he (22 The carmier gves the custames a recspt far the application
The maoney order is completed when the carres reterns o he poat office, and 8 money ardar recegd s &l in he
custames's mallbox on the newt detivery dey. Most customers prévide the camsr wih a stampad, selladdresesd
emjalaps & which the completed monay oroer B mated to = destinstion | f custormsrs pratar, he comgistad money
orders will be rebemed for vanfication on the neat delivery day
SPECIAL SERVICES
Special sepdces such ge cerbiled, registsrea, Express Mall dallvery canfirmstion. signalurs conlirmaban snd OO0 may
e abtaned from the camier by leaving &8 note in the madsax alang with the sposppriabs payment The cieres will proyde
the servioes et day and leave a customer receipl in the mailboy an he nest deivery by
HOLDING MAIL
Customers who will be away for an exiended ime, Such 28 aviscalas, may request Bat hee mad be held 21 the pas|
office during thelr absence Upan rebim tre auatomesr asks the post ofice 1o resume deliery,
Stamps arz also availkeble eoine 8l usps com,af maky ATHs, g=s stallons, gocery stores, and by cafing
1-800-5TAMP24
5 Concem (Ma Opinlan}
© HoGoncam
Respanse:
l Concem {UnFavorable):

Customer exprossed a conoemn about the inability of the rure! camer to weigh and rate lefters and packages

Hesponse:
You expressed a conciem about the mabdity of the rursl camier toweigh and rate letters and packages. The fural carrier
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rgcaved JOn tha follewing delivery day the camier will prosvide change o a bill for the amsunt avar he eslinale
5 Concem (LinFavorablak
Cusiomers expressed concern about cofiection of outgoing mall
Response,

Ydu expressed a concetn aboud the callecthon of outgeing mail. Collecton of mail will be made oy the camer when
gerving the resns. The customer shauld raise e fag on the mailbar to aled the carmiee that outgeng mad is to be
coflected from the mallbox

Hyaur krow of @ lecabon i your gammunity el s mlerestsd o proswding postal sernoes, the fgllowing =k Fedes you ta
a-servioe that you meght be of intersal. Bt Mheww uspestampsiogn coml Othear opboss may e foand at usps com 25 well

G Concem (UnFavarable):
Cirstomers were concemed abow) a change of address
Hesponas
You expressed a concern about 8 change n address. Qustamers will be szesgned & 811 addresa. The new soodress will
raffitiue i e the community name and Z1P Coda: Wail will be fopwarded m accordanse with postal requlations and
change of address forms are available from the Foatal Service 1o assist customers in notifying cormpspondants of tha changs

Concemn (UnFavorabla):
Customers wara concamad about hawing to travel to analher past office for service
Responsea:
Vour enpressed @ concem aboul haveng to ravel o another post office for service Services provided 3% the post ofiice wil
b avalable from the camer, and customers will not havs to aval o anelher post offce far sesvice. Most ransactions do
fu| reguire rmeeling the caemeer at the mailooe. Stamps by Mail and Moriey Order Appliealion Taams are avalable for
dusdamer canwenence Thefe are alse vamoes online programs that &ty you t ship packages tolh domesbs and
Ln'.arn,auunally. Fer mors informatian, vis www osps.com
8 Concam {LUnFavorable)

Customars were concerned sboul perrmd mailing
Hesponse.
You expressed 2 concern about permit malling thet was ingut st the Post Office. Respansibility for the parmd account will

be fransferred fo the admssstrative Post Office. Mailings must be sibmifled 1o that office Tod verfication Sustomers
interested in gbfaining 8 permit should contact the administraive postmaster

g Concemn fUnFavaorabie):
Mo Congem
Respones
Concem |UnFavorabla)
You 'were concamed about having 1o ravel I anolher post office for sernce
Response:
Tou exptessed 3 concarm aboul having fo travel to anothed pos| olfice lor service Sendoes provided 5t the post office wi
b ayvalss fram the cactier, and cusfomers will not have to bravel 1o snother post afice e seroee. Most raasactions do
not require mesting the castier 3 the mailbox. Stamps by Mal and Morney Ordar Application farms are availabie for
custamer conveneme
Monpeskal Congerns
The following nonpostal concems were sxprasssd

Concerm (LinFaygrabls);
1. ﬂlrﬂinmerﬂ expressed congermn far hose cusiomers with disablibes who ae not able to 9o to Post Office to pick up their
mal

Respanse.,
Yau expressed & concem about those customers with disateidies Who are not able to go to the cost office 16 pek up thelt
rrgl Customars aee nof reguired fo frave! to another past ofice b receye mail or obtan retal eervices These seryipes
will be provided by the carmier to 3 roadeede maibor located ciogs o customens’ residences. in hardship cases. deivery
can be made to the homs of a zustemer, Changesn ke fype of delivery are congidered where-aenice by exisling
rethods would irpose an extema physics hardship for an indindual customer Any reguest for & change in dalvery
rreathod msst be submitted in wnting 1o the adminsiraties postmasher

a Caoncern (UnFavarable).
Customers expressed concem over fhe apparent tack af interest by the Postal Service for the needs of the cammunity
Rasponze;
You expreseed a concarn that the Postal Service exhitis a lack of interest |n ihe mading nesds of the community The
Postal Service s required 10 provide each cammunily with regular end sffective senece, uaing the masl cost eficiont
means possible The proposed alternats defvery serice will meat the maltng and servics needs of e community in a
mofe cost gffechive manner

g Concem [UnFavorabla):

" Gustorners felt the loes of a post office would have a detrimantal effect on the bosiness community

Response:
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You expressed 8 concam about the datnimental effect the loss of ihe post offes would have an he commesuly
Businesses ganaraly requine regelar and effective postal servces, and these wit always be pravided 1o the suspended
Pt Qffice commurnity. There is ng indicabon hat the besingss community wi be adyersaly affected Juestpnnare
responses rovealed that customars will conbinue to Lse local businesses if e post office | discontinuad
g Gancem {nFavorabla):
" MNa Conpem

Responsa:
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Community Meeting Roster
Pasial Service Respresenive (Mames and Tiilas): Date: 03302011
Debbée Wikshusen, Manager, Post Office Operations Time_ 11:00 a.m.
Totel Number of Customers Present: 25 Flace: _the Latham Post Office
This document may becoma a part of the alficial recosd thal will be available for public viewing.
Mames of Customers Present,
Fame Mﬂnﬁ Address (optional) Zip Gode Phone Number
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Postal Service Customer Community Meeting Analysis
{categonze customer goncerns as postal or nongosts! and provide the Fostal Serice respanse for esch )

Fostal Concerms

' Concem [UnFayarahle)
Customers qguestioned the econamic savings of the propesed dscontinuance
Response:
¥ou questioned the scanamic savings of the progossd deconinuance. Carrier service s more costeffectve than
miginlaining & pastal facility &#nd postmasier postion The Pastal Bervice sstmates a positve annal savnps

> Congain [UnFayarable)
Cuslomers were concemed aboit faler dalivery of mail
Respanse:
You expreshied a cohoem about Selvary me. & customenrs [ocation on 3 camsrs bae of rave datenmnes the time of day
i is delvvared This, of coursa, precludes providing sary delvery of mail fo every customer bacauss ng nefler how e
structure & route, somebody must be last We do, howewver, carefely copsder the valume of mail for each route 5 tal wo
can deliver the greatest amount of mall 8t the earliest pesgibbe hour, Wih the largest Nlaet of SsSvery vehicles in the warid
we maEst pay special atentian to ensrgy conservation measures, b mesmize vehicle and el expeoses. Whon the price of
gasofing goes up one cent par gallon ous tolal gasaline sast rises more than 5B million Therelers, swwhan struciuring @
raute, we misst balanoe our ol to deliver &5 miuch mail as pusl.ih»!e as Barly ad passite wilh he need o mimmiza the
travel distance a route rset cover

g Concerm (UnFavorable)
Customer expressed 8 conoem about packapge delivery and plokup
Response
Yo nepressad g concem 3bout package delivery and pickup. Bure camers will deliver packages hal Tin your neral madl
box, if the package does not filin tha mall bee, the cammier will debver the package oo to % mile olf of the line of ravel, ata
designated place, such &8 on your parch of under a carport

4 Caoncem (UnFavorabla):

© You were concernad about having 1o fravel fo aacther sost office for Serdce

Response
Wou exprassed 8 concern aboul having to ravel o another post office for service, Services prowvided af the poat office wil
be avaifable fram the camer, and customes will not have to travel i a~othar post office for service. Mast transactions do
reie reaiiire mesting the cames at fhe malbox, Stamps by Mail and Money Order Application fanms are availsols for
CLSIOMET S0l Emighe )

5 Copcem [UnFavoerabla),

" Customers askad wity thei posl office wis being discantinued while sthers were retained

Rasponse

Yau asked why he suspended post offics was beng discontnued wWhile others were fetaned. Post offices are reviewaa
on-a cesa-by-case basie_ When ere 143 vasancy i a smal office, i i5 customary fo conduct 8 study of 1he business
activity and swastigate the leasibibity of providing semvice by aibemale means

Nenpastal Concerns
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POSTAL SERVICE.
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Az the Postel Service manager responsicie for all Post Offices in your area, | would like your opinios concaming a possble change
in the way postsl services are pravided. Our tentadive plans will only lead to a formal proposal it we ere satisfied that a maximesm
degree of regular and effective sarvice can be proviged

The postmastar st the Latham Post Office was promated an 12008/2008. A roview of the business sctvities of the Post Cffice
revesied that the office workload had dechined Our affice review revealed an average 21 20 daly retail window transactions This
reduced workload suggests thal the masntenance of @ indapendant office:at Latham may not be warranied,

Briafly, we would lika ta prowde pickup and deltvesy of your mail. 29 well 2 the sale of starmps and all ofhes customary postal
services, by Highway Contract Roule Service emanaling from the Calfornia Post Office.

We estimats that camer service would cost the Postal Service substanbaly less than maintaning the Peat Office in your
communily and still previde reguler and effective service. Fetall senices are siso available at the FORTUNA PO, located 7 5 miles
awsy Hours of sarvice st this office sre 7.00 am fo 345 p m,, Monday through Fridey, and 700 am, 1o 645 am. on Saturday
Past Ofies box sendce B available at this location at the same fees

In sadtion rated services are also svalakle at the Callfernia Pogt Office, located 7.5 mies away. Hours of service at thes offce are
E:00 &m 1o 430 p.m, Monday through Friday, and B:00 am 1o 1200 p. m.on Saturday

As ahways, you are weicome to confinue using any neighbaring faciity that s comveniant for you, Many custarmers in your
community & already serviced by carriers.in e area and his servics will continue

IF you woutd like an appenunity to discuss altematives with us, a pestal representativa will be at the Lalhams Fost Office on
O3ANZ0Y Fom 1100 2m 10 1200 p.m te answer questions and provide information sbout our service

If you have any guestions, you may cantact Sue Wanderses al (314) 438-3845,

Thank you for your assistance.

Sincerely,

Debble Wishusen
Manager, Poat Office COperstions



April 13,2011

USTS Gateway District Manager
1720 Market Strect, Rm. 3027
8t, Lowis, Missouri 63155-9900

Ref: Latham. Mo. Post Office 65050

To Whom [t May Concern:

We are writing this letter in an attempt to keep cur post office in Latham [rom
closing. As you are aware, this is 8 Mennonile community whereby many of
our resident’s means of transportation is horse and bugey, and bicycles, For
them traveling an extra five to ten miles for postal needs would be a great
inconvenience.

We are enclosing copies of petitions signed by our neighbors, and hope that
you will bear this information in mind when making vour choices of which
offices are to be closed.  This Post Office has not been posted for a career employee

position since 2008, It is a 521 square foet block and brick building which joins
the Tipton Latham Bank building.

We are also enclosing copies of business and personal transitions over a two week

period. We trust you will also consider this when making your decision. We appreciate
your attention to this matter,

Yours truly,
-
}im- Aerdls
Grace Wood,
Postmaster Retired

Enc.
Ce: Senator McCaskill, Senator Blunt, Congresswoman Hartzler



Schatzer Catile

Hartan W, Mariin
Kenno Shirk

Springhill Greenhouse
Michael Mol Farms
Ifid-Mlissourd Mini Barns
Pardoa Excavating & Trucking
Paul Buschiost Farms
Rissler 5. Garage
Ruberi Diolis

Rufus Filmes

Sauder Bike & Repair Shap
Shannan Zimmerman
Smith Creek Farms
‘allaywiews Consiruction
Waking Acres

Wilkard Medoy

Kathy James

Flag Spnng Baptst Church
Ag Forte, LLT

Alin Shirk

Latham R-Y Schoo!
Tipton Latham Bank
Cargill, inc:

Clement Marin

Darrell Schiltz

David Milles

Dean Irey

Doll Artworks, LLT
Mid-West Struciures, LLC
Chares Brown

Hannah Hags

gill Blankenship

Bill Allee

Graca Wiood

Linda Albin

derry Fulks

Linda Peck

Rick Rogers

Miedlin Bufidazing
Amanda Petligrew
Marris Hal|

Kelly Hilburm

Earleng Zimmarman
Koty Ruban

Rosa Fulks

Wanda Wilde

Larry Laind

Furi Liehl

Wiliam Ciraffen

Kyie Lioyd

Wood Masonary

B5E64 Hwy F

38437 Excelsior Drive
37277 Moser Road

37477 Moser Road

37400 Pleasant Hill Rogd
87714 Maser Road

35190 Wizks Road

36865 Hwy CC

36872 Roiling Meadow Road
BT333 Hazel Dell Road
66294 Highland Road
363485 Hwy E

38150 Maliasses Mill Road
F:0. Box 335

38544 Maollassas Mill Road
27851 Pieasant Hill Road
37325 Hwy CC

141 Schoal Street

B4013 Walking Horse Road
37202 Hwy E

BE562 Pralrie Urdon Road
P-O. Box 367

P.0. Box 307

AT202 Hwy E

ITAB Hwy E

BETED Smith Creek Road
25754 Lick Fork Road
34381 Iray Ford Road
2885, Hwy E

14467 Hopewedl Road

P.O. Box 365

P.0. Box 334

PO Box 314

33554 Hwy MM

32127 Hwy E

370 Pilot Grove Road

B40 5. Hwy E

P.0. Box 382

104 Steriing Road

34853 irey Ford Road
27672 Claas Crossing Drive
Hwy F

B4444 Waking Acres Road
54000 Waking Acres Road
P.O, Bxo 366

7101 Hwy W

7161 Hwy E

BFOO2 Hay W

26539 Mullen Road

B7T117 Huy W

230 Maple Sireet

J2VET Hwy E

Latham, Mo, 65050
Latham, Mo, 55050
Latham, Mo, 85050
Latham, Mo. 55050
Latham, Mo 85050
Lathem, Ma. 55050
Latham, Mo, 65050
Lafham, Mo 65050
Latham, Mo, 65050
Latham, Mo BS0S50
Latham, Mo 65060
Latham, Ma B5060
Latham, Mo 85050
Latham, Mo, 65080
Latham, Mo, 65050
Latham, Mo, 55050
Laiham, Mo, 65050
Latham, Mo, ES050
California, Mo, 65018
Latham, Mo, 85050
Latham, Mo 65060
Latham, Mo. 85060
Latham, Mo 5050
Latham, Mo &5050
Latham, Ma 65050
Latham, Mo 65050
Latham, Mo. 85050
Latham, Mo, 65050
Latham, Mo, 55050
Versailles, Mo, 65084
Latham, Mo, 85050
Latharn, Mo, 850580
Latham, Mo. 65050
Califernia, Ma 85018

Ciarksburg, Mo, GB025

Latham, Mo 65060
Latham, Mao. 85050
Latham, Mo 85050
Latham, Mo, 65050
Latham, Mo. 83050
Tiptan, Mo, B5081

Cafifornka, Mo, 68018
Latham, Mo, GEIE0
Latham, Ma. 65050
Latham, Mo. 65050
Latham, Ma. 65050
Latham, Mao. 85050
Latham, Mo. 85050
Latham, Mo, 85050
Latham, Mo, 5050
Latham, Mo, B5050

Clarksburg, Mo. 65025



April 15, 2011

United States Congresswoman Vicky Hartzler
1023 Longworth HOB

Dear Representative Vicky Hartzler,

The U.B. Postal Service has serviced notice to the customers of the Latham Post Office of 8
proposal to close the post office. nhmmmmdmewmm
of 1970 and federal law, and over our objections.
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GaTEway [METRICT

UNTEL STATES . = "
POSTAL SERVKE

April 26, 2011

TO: Elaine Davis
Manager, Operations Programs Support

SUBJECT: CONGRESSIONAL INQUIRY
RE: Mary L. Irey

DUE DATE: May 3, 2010

The attached Congressional inquiry is referred for your immediate aftention.

Flease investigate the customer's concems and prepare a response as
requested in the attached letter from (he inguinng Congressional office.

Your response letter should be prepared for the District Manager's signature and
be sent to Consumer Affairs for reviewiediting no later than the due date
assigned sbove Please send an e-mail directly to me with your respanse letter
attached (Microsoft Word document file).

A copy of the final signed letter will be returned to you following review, editing,
and approval and signature by the District Manager. If you have any questions
or need assistance preparing a response to this inquiry, please call me at (314)
436-4280.

Thank you for your cooperation
4 1
_lul" f i

y :Jl i
oA A B A
F ¥

F{a',rIGmuer
Consumer Affairs Associate

1T MARKET 5T AM 101EA
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[herrecT Madsoes, CusTOMWER SERVICE
GATEWAY PERFORMANGE CLUSTER

ﬁ UNITED STATES
POSTAL éEEW'II
Aprd 26" 2011

The Honorable Vicky Hartder

United Stales Houss of Representatives
2409 Hyde Park

Jefferson City, MO B5109

Dear Congressman Harizler:

Referance s made 1o your correspondence regarding the concerns of Ms. Mary L Iray, relative 1o
their recent concerns regarding proposed closure of the Latham, MO Post Office.

Let me Degin by stating that, at this poinl, no decision has been made regarding the Latham Post
office; This process requines several sleps (o ensure the besi decision is made, A final
determinafion will not be made unless wa conclude that it will provide regular and effective service
{o the commumity,

A proposal is currently posted in the lobby of (he Latham Post Office alang with an invitation for
comment. Many customers in the area already choose to have mall deliverad 1o their home or
business by the rural carrier from a neighboring office. We are not propesing to affect this service
and no surveys were direcied to these customers, but were available at the retail counter. These
surveys, along with commenls submitted, three years of sakes and transaction data, leaze slatus,
and other applicable ibems will continue to be reviewed as the study of this location continues.

Services provided at the post office are alzo avallable from the carrier, and customers will not
have lo Iravel lo another post office for many services. Most transactions do nol require meeting
the carrier al the mailbox, Stamps by Mait and Money Order Application forms are available for
customer convenience. Additlionaily, the postal service has taken greal sirides to make sarvices
more accessibla to customers with services available at www usps com, by calling B00-STAMP-
24, and at many storas, gas stafions and ATMs where customers ofien shop.

Dccasionally, we inlerchange staff, equipment and other resources in order to improve
efficiencies; reduce oparaling costs, and make belter use of our resources, Continuous
improvement In our postal operations anables the Postal Service to fulfill its mission of providing
our nation with mail defivery to every home and business address at atfordable prices.

This possibla oparational change Is just ane way the Postal Service is becoming more efficlent,
while delivering excellenl service to our customars. Our goal is to keep mall relevant, affordable.
and growing,

Please assure Ms. Irey that she is a valued customer, and her opinions and Insight regarding his
communily are appreciated. The Poslal Service has very specific regulations regarding the
closure of posl offices covered in Title 38, United States Code (see enclosed). Should a final
determination be made regarding this past office, the decision will be pastad in the lobby of the
post office along with appaal righls and timealines,

Sinceraly,

David F. Martin

1720 MARKET STREET, Rocik 3027
ST. Louis, MO 63155-5900
PHOME : (314) 4358114

Ewc:  [314) 4384585



CONSLRET AFFaing
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=] JMTeD states

April 26, 2011

Honorable Vicky Hartzler
Member of Congress
2409 Hyde Park
Jefferson City MO 65109

Dear Congresswoman Hartzler:

The concerns of your constituent, Ms. Mary L Irey have been receved by the
office of Consumer Affairs, Galeway District

"I"E_I-Lir inquiry has been forwarded to the appropriate postal official to investigate
this matter on your benhali, We ask for your patience while this matter |s being
resalved,

It you have any questions or need addilional assistance, please contact our
office at (314) 436-4280,

Sincerely,
/

W J,. -

Kay émmr
Consumer Affairs Associate

1T M RET TReEs, Bt 1ATEA
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U5, Representative Vicky Hartzler S I

Prevacy Autlharization Form

Date- Mﬂ dct)

Mame: Lasl

i}:t fmﬁ{ htiddie _;f;.ﬂ.m_y_

First
&
Permanent Address: i ?Eﬂ 4 EL%‘J T L -
i L f

Labifurmnas MO Zptode T0)F
)

Telephone: Home £Lo0. 4¢. 4474 Cell Work _frabsept
Social Security Number: ¥§F - Jf- /%29
Dateof Birth: T 4[4 1424

Case/File Numbier:

Agency

Problem i _ﬂ-aa.L@gT ! fﬁ&mw
Mo b2 5Btk : 5

As mandated Ly the 1974 Privacy Act, |l authorize US. Reprasentative Vicky Hartzler and her stalf to
make inguiries on my behalf and to abitain fnfermation on my parsonal records or files

Signature: | Y Ataf Date: @h‘n’ 13 Jdot)
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Section I

Froposal Checklist
Responsiveness bo Community Postal Needs

Tef whal we are doing and wiy,

Is reaman for disconbimsance justified and documentad in the recosd?

IF suspended, what type of altemate service customers are naw receaiving?
Reasan for vacancy and information on postmestenOic

Mumber of customers and type of servioe they receyed and will réceive

Hours of servica, daily windaow rensaction aversge, number of permil maders, and postage meder
UsaTE.

Lzst three fiecal years of revenue #ad revenue unis

Decling In service workloadreduction = EAS level, § appropriats

Maqr:;t Post Office. office eyvel, miles away, hours of service, number of Post Ofice bases
available.

Administrafivelemanating office — office kevel, miles away, hours of serace, number of Post
Office boxas available

i the nearby/sdminisirabve Peat Office has a diferent Post Office box foe schetule, this i stated
in the propossl

Praprapesal actvities — seesteanmsres: Aumber of favorable, unfavarable and no opinion
responees must equal the iote numbes of questionnares retumed. List customer concenns and
Postal Servioe responses

Community masbng. Number of customens wha attendad, cusiornes concemns, and Postal Sarvice
[BEQONEES

Information on getibons and congressional inguiries included with Postal Service responses.

Hevised propasal states dates and locations the proposal was posted far 80 days. Number of
comments received, customer concams and Fostal Service responses

Advaniages and disadvantsges of proposed allemate sepvics
Aoy alher periinent information concaming Postal Service needs

Effect on the Community

Heie! Backgfound of afea, community govemmant, populabon, ete.

Mumber of businesses, religious institutions, schools, local govemment affices, socsl
orgamzabons, e

Was Post Office usea as mesling place?

¥as Post Office a shalter far a bus stop?

Cad the Post Office heve & public bulletin board?

YWere government forms gvallatles 3t the Post Office?

Ded the Post Office pravide assistance 1o senior citizens, persons with dissbities, etc.?
VWhat is the historics! value of the affice?

|z an address change necessary?

WAl the community igentity be preserved?

What ane the growlh frends (flat, up, doem)?

Were any aler nonpastal items identfiad?

Effect on Employees

Faragraph axplaining aboul postmaster vacancyDIC/ather career and nonceress amployess of
the office. If & postrmasiar of ather employoss @ reassigned this must be expliined and tell
whathar the resssignments are valuntary



Dkl 15600 Y - 5050
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Page Ml 2

Section VW

Economic Savings

& statement of ennus savings includes s breakdown as follows

Fostmaster salary (EAS- | Minimum, na COLA) 5 LIZY D
Fonge penefits 33 5% ¥ J425)
Rental costs, axciuding ubllies 5 E1Ns b
Tetal annual costs 5 A

Less estimated cost of replacement senvice - )

Total annual savings [ Sz

& nm expensa of §__ will befwas incwred for installation of CBUs and parcel iockere

Is pestmaster safary basad on e minimem salary withoot COLAY

) i Does postmaster saiary rellact the curtent office evaluation?
Seclion VW Other Factors
o The Postal Service has ideatiied no other factors for consideration (if aporopriate)
List otner factars as appropnais
Diher factors when replacement service is a CPO
Section W Summary
The propesal must inchude a brief summarny that explaing why the desing of consshdalion =
necessary and an assessment of haw those fectors supporling the reed for change oulweigh any
negative faciors. In takng compabng consldarations into account, the need toprovide & meximum
dagroe of effective and regular sandze must be paramaunt
Section Wil holices
Appropriale natice is made that this is @ proposal and not a final determination, I & k!
determination is made fo discontinue the office, infarmation on the appaal process will be provided
al that lime,
Checklist Complated By
irvestigative Coardinates Cate
Reviewed and Certified By.
Destict PO Review Coordinator Dutte
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UMNTED STATES
POSTAL SERVICE -

LR REFTTR R

BENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 LENFANT PLAZA SV RN 10804
WASHINGTON DC 50E60-3500

SUBIECT Pousling af (e Proposal o Closes
tha LATHAM Fos: Office
Chocikat Mo. 1360813

Thes s ko advisa you that on 0402102001, | will post for public commeant & proposat to cloes the LATHAM Post Office s Maniteau,
Congrassinnal Disrict No. 4.

IT you have @ny questions, pleass call SUE WANDERSEE Districl Review Coordinator at (314) £36-3645,

— — ) o ¥
DAMID MARTIN
Cestrict Manmagar
GATEWAY PFC Disbicl

oo Maneger, Customar Senice Operatians
Araa Maneger, Public Affasrs and Communications

Enclosuras PS5 Form 4820
Proposai
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LA TED STATES
POSTAL SERVICE.
D4202011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letier of ratructions Regening Fogtmg of
LATHAM Progpeasl
Dioechat Mo 13695913 - 65050

Pleass posl the endosed proposal to close the LATHAM Post Office in 1he lobby, The proposal musl be posied in a prominent
place from D42 12011 through close of business on G6/222011. The pasling must las! 3! least &0 days and he firs! day does ned
cound

Hound-dale stismip the coved of the proposal on the dale of pasling and on the dale of remowal, Also, post the “Invitation for
Commanta® nex o he propesal gad round-gele slamp L n e same manner,

Additional copies of the proposal and comment fonms ase anclosed. Provide them o cuslomans upan reguest

Also enclosed s the official record on which this proposal is based, Cusiomars may mead i, however, they may not ramave it from
your office. When a customer requesis a copy af the record, provide IE upon payment of any Tees prescribed in AS5-353 Guide io
Privacy and the Fresdam of Information Al | you do not have pholocopy equipment, Take he cuslomss name, address, and
tedeghone number snd contact Ine distnct for 8 copy of 1he recoad.

mgu expiration of the postng period, further instrectons wil be provadad.  there are any queshons, please contact me at (314)
4363845

\/
BLE WANDERSEE
Fost Dfice Review Coordiralor
GATEWAY PFC Dustric|

Enclogures. P Form 4920
Propasal
Invitation for Commenis
Commant Forms

Official Racond
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Date af Pesting: 04/21/2011 Date of Remowal 08/232011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMSENTS DN THE PROPOSAL TO CLOSE
THE LATHAM, MO POST OFFICE
AND ESTABLISH
BERVICE BY HEZHWAY DONTRACT RODUTE SERVICE

To e customers of the Latham Pesl Offce:
The Poatal Service & considering the cleae of the Latharm Post Office for regsons stated i the accompanying proposal

DOwaing the B0-day posting panod from 04025520119 throuwgh 082272011 you are myited to provide writen commenis. Comments will
be moal helpful it they offer specific opinicns and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and an the eammunlily, Your commenls wi be carefully considersd and will ba Bcomperated
into the official mcord, which will be mada public if the propazat is linalized.

Copies of the propasal and optional comment farms are available upon requast at the Latham Past Office . Fortuna Past Office
;I'zﬂﬂﬂnm Pest Office . If you choose {9 use the opticnal camment farm end need addifionsl space, please sttach addibanal
t= of paper.

Please ratwmn the comment fomm fo;

SLIE WANCERSEE
1720 MARKET ST ROOM 3000
SAINT LOUES, MO 631558000

Far ok infarmabich, you may call SUE WANDERSEE 51 (314} 4353845 or wite o the gbove sddress,
Thank you for your ssaistancs.

i

' Y
l\ﬁdﬁﬂﬂu ".vkuLL.# i

DEBBIE WILSHUSEN
1720 MAREET 5T ROD#M 3000
SAINT LOUIS, MO 83155-9900



Date of Fosting, 0472102011

Pesting Round Chata

Cate of Removal DRZZ2011

Remaval Round Date

PROPOSAL TO CLOSE
THE LATHAM, MD POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1368913 - 85050
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Posial Service is proposing o closs §e Lalham, MO Post Office and provide defivery and retadl services by highway confraci
raule service under the sdministrative responsibdity of the Califormia Post Office, tocated 12 miles sway

The posimester posiion became vacant when the postmasier was promoled on December 0B, 2008. &n emgloyes froma
nelghboring office may be installed as the tﬂ'nnnrim efficer<in-charge (DIC). Postmaster keval and office sarvice hours ara
determined by & warkioad anahysis which incivdes the number of deliveries and revenue

The office Is bemg studied for possible cloging of consslidation due to the following reasons: decining needs of cusiomers in
addiben to the poatmasler vacancy. EMfective and regular service can be provide to the area by a carier thal already dalivers in e
area and thraugh allernale access,

The Latham Post Office, an EAS-11 level, provides service from T:15 am fo 1200 pom, and 1230 pome fo 3230 p.m Manday -
Fricay , 09:00 - 11,00 Saturday. and |obky bowrs of 8:00 am, to 300 p.m on Monday - Friday and B30 a.m. 10 1.00 p.m, o
Baturday 1o 22 post ofMce bax customers and no delivery customers. Retail sernvices incleded the sale of stamps, stamped peper,
Bnd money arders; special servioes such #5 Registered Mad, Certilied Mail, Insured Mail, COD Mail, and Express Mail senices,
and the acceptance and dispatch of all classes of mall.

The refall window averaged 21 transachon{s} accountng for 22 minute{s] of retail workload daily. With minimal workdo=d. the
Postal Senace feels that effectve and regular sarvica will be provided by highwisy contrect reute sarvice. Offica recaipts for the last
3 years ware: 545,549 [ 11E rovenua units) i P 2008, 346,312 {121 revanues anits) in FY 2008, and 337 511 { 88 revenuee units)
m By 2010, There were no permit mailens) or postages meter customesn|s)

Crn March 30, 2011, representatves from the Postal Service were svailable af the Latham Fesd Cifes o angswer guesions and
prowvida mformation fo customens. 25 customens) attended the mesting

On March 15, 2011, 3l guestionnaires ware disinbuted to delivery customers af e Latham Post Ofice. Questionnaires weie also
available over the counter for retell customers at the Latham Post Office. 18 guestionnalied were refurned Respoenses regarding
ihe progosed sliernate service were &3 follows: 2 fevorable, 11 unfavorable, and & sxpressed no ofeian

A pabiion supporing the retention of the Latham Post COffice wag recened on Apnld 14, 2011, wath 187 sagnatures. | this propossl
m mplamaented, delvary and retail serseces will e provided by e Califormis Fost ,an EAS-18 lavel affice. Window senacs
howrs at the Caelifomnia ;ﬂﬁl Office are from 8:00 a.m 0 4:30 pm., Mondey throtsgh Friday, and 8:00 & m. to 1200 pm. on
Saturday. There are B3 post office boxes availabla.

Retal sarvica s afso available at the Forune Past Office an BEAS-11 lavel office, located saven miles sway, Window sennce hours
&t Fortunz Fost Office are from 700 &.m. to 3:4% p.m:, Monday through Frdsy snd 00 am 1o 845 am an Saturdsy. There are
21 post office boxes avallabla for rent.

The following concems were expressed on the returned guestionnares. al the community mesling fram customsr [sliers, en Be
petition, and from he congressional nguiry.

i T Customer expressed & concets aboul tha inabdily of the rutal carrier ta woeigh and rale
: Istars and packages

Responso: The customer expressed a concemn ahaul the mabdiy of the rural camer 1o weigh and rele
iettere and packages The rurel camer Wil accept any leters or packages for mailing The
camer will estimate the cost and provide & receipt for #ny money received On e foliowing
delvery dey tha camer will provide change ar & bil for the amaunt over the estmate

2 Congern: Customers expressed concam about coliection of sulgaing mal

Rgsponso: The customer edpresssd & concem abaut Bhe collecilan of outgeng mail Collection of mall
will ke made by the carmar whan serding the roule The custemer shauld ralss the lag on
the mailbox to efer the camier thal sutgoing mail is o be calbected from e maibox

If your know of @ iscabion |n your cammunily Bal is interested in providing postal services,
the fallowing link guides you 1a @ service that you might be of interpst
hitpifwew uspsslampstogo. comy Cther oplions may be found af usps.com as Wl

3 Concemn: Cusiomers were corcerned about a change of address

Responss: The customer gxpressed & concarn about @ changes in address Customers will ba
a=signed a 811 addresa. The new address will conbinue o use the commumily name and
ZIP Code. Mail will be forwerded In accordance with postal regulations, and change of
address forme are avaitable from tha Postal Service to asgist customens in notifying
correspondents of the chemge,

4 Concem: Cusstomars ware concerned abaut hawing 1o travel o analher post olfos lor seryice
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Response:

5 Coneerm;
Response:

g Concemn
Hesponse:

1. Concern;
Response:

i Congern:
Response:

49 Concem:

The cisiomer expressed a concern about having to fravel to another past office for senvice.
Sennces pravided 2 the post office will be aualsbis from e carmer, and custamers will nat
hieve to trevel to another post office for service. Mast transactions e not reguire mesting
the camer at the mailboe. Stamps by Mail and Money Order Appicatpn forms are available
for customar convenience. Thara are also various unlim&rugﬁm& Hreat aliow ywou to ship
packages bath domestic and mtermaticngily. For mare information, wsit wew Usps com,

Custemers were concamad sbout obtemmg seraces from the carmer

The customar ware concemed a2out obiaining services from the camer, retail sanvices
provided at the post office are aveilable from the camer. Most fransactions do not require
maeking the camer at the mailbe:. Stamps by Mail and Money Grder Application forms are
availabie for customer canvenienze. Listed below are aome services avallable from the

carrar and o 1o ablain them

PURCHASING STAMPS BY MAIL

The Stamps by Mail Frogram provides customsars the opporiundly to purchase slamgs,
envelopes, and postal cafds by using Form 3227-R, Stamp Purchase Order (Rural),
vailable from the post affice or the camer. Commemarative stamps and stamp collecting
products are a0 available The custormer addresses the postage pald codes fofm
envelope, sncloses payment by personal check or postal maney order made payable fo the
LS Postal Service, and mals the farm (postage-ree) or leaves A in the mailboy for ihe
carrier fo piek up Mos! ooders are processed overnight, and same immediabaly,

PURCHASING POSTAL MONEY ORDERS

Cusiomers may pufchase monsy orders by meeling the camier &t The mallbox, completing
&1 application, and paying the camer (in cish)] the prce of e maney order, plus the fee
The sarmer ghees the sustormes a resalpl lor the applicalion. The money ander i& complated
wheen the carrier relurms to the post office, and a money order tecespl is lefl in the
cusiomess mailbox an the next defivery day, Mast cistomars pfovide the casmief with a
stamped, seif-addressed anvelops in which the complebed money order is mafed to its
dastination if custeomers prefes, the completed money orders will be retumed for
verficaten on the next dabverny day.

SPECIAL SERVICES

Spacial senaces such as corfified, registered, Express Mail, delivery confirmation, signature
confirmabton, and SO0 may bo obtsned from the camer by leaving a noie m the mailbos,
alang with the appropriate payment The caries will provide the samvices that dey and leave
a cuglomer fecaipl in the mailbod on the naxt delivery day

HOLDING MAIL

Cirstomera who will be awey lor an extended time, such 35 8 vacalion, ey reguesl that
theeir mail pe held et the post office dunng thelr absence. Upan return the customer asks the
poet office to resums deivery.

Stamps are alse avalable onling &t usps com, &t many ATMs, ges staliens, gocery stores,
and by calling 1-800-STAMP24

Customers were concefmed about parmil maling

The customaer sxpressed a concern about permit mailing that was input at the Past Office.
Responsbiity for the permit account will be ransfemed fo the sdministretive Fost Cffice.
Mailings must be subrmtted to that office for vanfication. Customers interesied in obtaining
a permit should contact the administrative postmastar

Wou were concermed aboul having to frave! fo ancther post office for service

The custamer expressad a concem about having to travel to anclher post ofSce for service
Senices provided at the past affice Wil be available fram the carier, and cusiomess will not
heave to travel 1o enother post affice for service Mos! ransactions do nol require mesbing
tha camer at the maslbox. Stamps by Mall 2nd Money Order Application berms are svailable
for customear convenienca.

Customer axpressad a concam aboul package delivery end mekup

The customer expressad & concam ahoul package delivery and pickup, Rusad carmers will
celiver packages that fit in your rursl rmail box, I the package does not fit in the mail box,
the carrier will deliver the package up to ¥ mile off of the e of ravel, ai a designalad
place, seeh @8 on your goech of under & carport

Cugiomers asked why ther post ofice was being discoptinued while otvers were retaned
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Page Mia: 4
Responso:

18 Concem:
Response:

11 Concem:
Response:

Thie customer asked why the suspended post office was balng discontnued while sihers
were retained  Fost offices are rewviewed on & cese-by-cade bagls When thers s a
vacancy in & small office, it Is customeary to comduct & study of the Businsss activity and
invesiigate the feasibility of providng service by sismales means.

Cusiormers questioned the scanomic savings of e proposad disconbinuancs

The custormer questianed the economic savings of the proposed disconfinuance, Carier
service = maore cost-efMective than maintaming a postal facility and postmasier posifion,
The Postal Service estimates a posibve anmual savings

Carstomers wera congemesd about later deimvary of mail

The cusiomér expresasd a concem aboud delivary fime. A cusformer’s Iocation on @
camer's ling of raved determines me time af day mall i defivered, This, of course,
pracisdes providing early dellvery of mail tp every custemer becauss, na matter haw we
sfructure & routs, samebody must be last, We do, however, carefully consider the volumae
af rmadl for gach roule so that we oan daliver the greatest amount of mail atthe earfiest
possible howr, With the lergest Beel of delivery vehicles in the world we must pay special
atlenlen to snefgy conservation measures, to manimize Yehicle and fuel expenses. When
the price of gasoling gois up one cent per gallon ouwr tobs gasoline cost rises more than B8
millizn. Therefore, when structuring a route, we mst balsnca our gosd to deliver as much
mall as possible as early a5 possible with the need to minimize the traval distence a raute
must cover,
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Some sdvantages of the proposal are:

1 The carmer provides retall ssraces, aleviafing fne need to go to the post office. Stamps by Mal
order forms are provided for custemar canvenience.

Customears epting for camier service will have 24-hour access to thewr mail.

Saviangs for the Postal Service contritwte in the lang run 1o stable postage rates and savings Tor
customears,

C8Ue can offer the security of individeslly locked mail compartments. Parcel lockers provids
comvaniant parcel delivary for customers.

Custamers ogting for camer service will not have to pay post office box fees.

Saves time end energy for customers who dove tg the post office to pick up mall.

Some disadvantages of the proposal are:

@am B o R

1 The loss of a retall outlet and a postmaster pesition in the community. Retal services are provided
by tree carrier.

2 Mesting the camer at the box 1o fransect business. Howevwer, it is not nocessary o be present o
conduct most Fogtel Servics iransactions

3 A ehangs in the malling addresa, The communty name will confinue to be used i the naw address.

A carrier roube address will be sssigned

Takmg all avalable information mba consideration, the Pastal Servee concludes this proposal will provide s masimum degree of
effectve and reguiar postal services to fhe cammunity.

1. EFFECT ON COMMUNITY

Latham is an unincorporated community located @ Montteau County. The sommunity is administered polilically by Moniteau
Euun?. Police protectan is provided by the Meaiteau Counfy Sherifl Depadment. Fire protection is providhed by the Foruna

W ear Fire Department and Latham Fire Department. The community is comprsed of refred people, farmearsranchers, and
those who commute io work at nearby communidies and work in local businesses.

Businesses and erganizabons inclugs; Green Grove Baplisl Church Lathem R-V School Sganghill Chnstian School Hezel Deall
Schoal Praidie Union School South Latham Schoal, nane | Residents may travel to nearby communites far other sappiies and
SErvices

Nonpostal services provided at the Latham Pest Office will be avalatle at the Catifornia Post Office, Govermment forms narmaity
provided by the Past Office will also be avadable al the California Post ONice ar by cantacting your [ocal government apency.

Tha follawing nonpostal conoerns wise expressed on the refurned guestonnares, 3l the community mesting, oo the petition, snd
on e congressianal inguiry;

Y. ContEm: Custemers expressed concemn for those oustomers with dsabilites

) whao are riol able 1o go to Post Dffice to pick up thelr mall
Response; The cuslemer expressed a concermn asoul thoga custamerns with
dizabilities wha are not able 16 go to the pest oflice to plek up thelr
mall. Customers &g naf reguired to fraved to another post affice to
recaive mail or obtan retail serices, These seraces will be
provided by e camier io'a roadside mailbox localed closs 1o
fustomers’ residences, In hardship cases, dalivery can be made o
the hiome of A customes, Changes in the type of delivery ara
gonsidered whera sanvice by existing methods woold irmpoge. an
exbrerme physical hardship for an individual custamer. Any regquest
for & clranpe in delivery mathod must be submitied inwiling o the
agminiglralive posirmssies

PR et Customers expressed concem over the épparent lack of mterest by
> The Postal Sapdice lor the néess of the cammunily

Response: The customer expressed a conoen thal the Postal Service exhibits
a laek of intarast i the malling naeds af the cammunity. The Postal
Service is required lo provide each community with regular and
effective sarvice, using the mast cast eflicient mests possible, The
prepased allernate delivery sefvice will mee! the mailing and senice
neess of the cammunily i a more cost effective manner

4. Conem Custnrmers falt the lass of & poaf alllce walld have o Ssir|menial
’ * atfact an the business cammumnity
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Respange Thie customer expressed & concem about the detnmental effect the
loss of the poet office wauld have an the community, Businasses
ganarally require reguler and effective postal services, and these
will alwsys be proviced to the suepended Fost Office community
There is no indication that the Business community will b2 adversaly
affected. GQuestionnaire regponsss revealed that customars will
continug to wea lpcal busnesses If the post office |s discomtinuad.

4 Concem: Mo Concom

Response:

Based an lhe infarmation stlained in the course of this discontinuance shudy, the Postal Service concludes this proposa! will not
wifversely affect the community
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. EFFECT ON EMPLOYEES

The pestmasier was promated on December 08, 2008 The noncareer pestmaster reliel (PME] may be separated from the Fosial
Sevice Mo other Postal Serice employee will be adversely affected. |

IV, ECONOMIC SAVINGS
The Postsl Service estimates an snnusl ssvings of § 60,311 with 8 breakdown a5 follows:

Poatmaster Salary (EAS-11, No COLA) £ 42,480
Frimge Bansit= (@ 33.5% 1423
Rental Costs, Excluding Uinhities =% 3600
Total Annus Cosls 80311
Less Anmpal Cosl of Replaceiment Seryvice -30

Total Annuat Savings —2. 80351

V. OTHER FACTORS
The FPostal Serdea has identfied no other factaes far consideration

VI. SUMMARY

The Postal Sarvice is proposing to closs tre Latham, MO Pest Office and provide delivery and retal services by highway cantract
raute service under the administrative responsibility of the Caifarmia Post Office, located 12 miles away

mn:lmur was promotéd on Decermber 08, 2008, If the office has @ noncareer PMR, they may be separated from the Postal
Sarice, Mo other employes(s) will be adversely affected. Post office workload has daclined, e @nd regular senfice will
corlinue o be provided By highway condract route service

The Lalivam Post Office providad delivery service fo no customers and 22 PO Box customers. The daily rotall window fransackions
aversged 27 There are no serril mailers of postage meler cusiomers

There will me longer be a retail outted i the community. However, dalivery and refail sendces will Be available fram the carner,
alleviating the nead 1o fravel to 3 post office for senvice. The Postal Service will save gn estimaled 380,311 annually. A

disadw o some may be in mestng e camier (o fransact business. However, i1 ks not necessary 1o be presant (o conduc
mast Sanvice franssctons

Tang all svailable mformation mto consderation, the Postsl Senvice hes determined thet the sdvantages oubwalgh the
dizadvantages and this propasal s warranted

VIL NOTICES

A Suppaort Materials. Copies of all materials upan which this proposs is based ere avaisble for public ingpection at the Latham
Foat Office | Fortuna Pest Office and Califarmia Fast Office during normal office hours

B Thisis s proposal, |f = nel a final Sstarminalion bo cloga this post office. If a final detesmination & made o ciose this post
effice, after public comments on this propesal are recefved and taken info account, a notice of that final detarmination will be
posted i this office

The final determinabion will comtaln irstructions an how alfecied cusiomens may appes that decision 1o the Postal Regulatony
Commizson Ay such sgpeal must be recelved by he commission within 30 days of the posting of the fine! determinaton

12011
DEGBIE WILBHUEEHN Date
Manager, Post OMfice Operations
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Oate of Pogting: O4/21/2011 Date of Removal 0842272011

o UNITED STATES POSTAL SERVICE

INWTTATION FOR COMMENTS 0% THE PROPOSAL TO CLOSE
THE LATHAR, MO POST OFFICE
AND EBTABLIEH
SEMVICE BY FGHWAY CONTRACT ROUTE BERWICE

i B

To i cuatomers of the Letham Post Office:
The Postal Servics is considering the clase of the Latham Post Office for reasons stated in fhe eccompanying progosal,

During the G0-day posting pered from D42 02011 through 05222011 you are Fvited to provide witlen comments. Comments will
be most helphul i they ofer specific apinlens and infarmaton favorable or unfavorable regarding the polential effect of tha
proposed chanpe on postal services and on the community. Your comments will be carefully considered and will be incorparated
it the official recond, which will be made public if the proposal is finalzed

Copies of the proposal and optional comemant ks are available upon request st the Latham Post Office. | you choos2 1o uge he
opbional comment faerm and need addtional space, please aliach addhanal sheets of paper,

Plagsa rotum tha commanl foom o

SUE WaNDERSEE
1720 MARKET 5T ROOM 3000
SAINT LOLEG, MO E3155-9200

For mone informaton you méy call SUE WANDERSEE at (394) 436-3645 o0 wida 10 the sbive address.
Thank you for your assstance

DEBBIE WILSHUSEN
1720 MARKET ST ROCHM 2000
SAINT LOWES, MO E3155-5800
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I- RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Pogtal Service & propesing 1o cose the Lstham, MO Post Office and provide delivery and retsl sarvices by highway conlract
frute service under the adminisirative respansisilly of the Califormia Post Office, located 12 miles away

The postmaster posithion became vacant when the postmaster was promotisd o0 December 08, 2008, An employas Iram a
EHE office may ba instaled as the lemporany officar-i (15, Posimaster level and office servics hours are
determined by & workload anatvss which Includas the numbes of delivariss and revenes.

Tha office is being studied for passible dosing of cordalidation due to the folliowing ressons: decining needs of customiars in
atddilion 1o he postmester vecancy Effectve and regular service can be provide to the area by a carrier that aiready delovers in the
arem and thraugh alemeate access.

Tha Lalharm Post Offiee, an EAS-11 lewsl, Eummdﬂ sapace from 715 am, to 1200 pm, and 7230 pom to 330 pom. Monday -
Frigay 0900 - 1100 Saturday and iobby hours of 800 am_ te 500 p.m. on Monday - Friday and 8:30 a.m.

Saturday lo 22 post office box customers and no defvery customers. Retad services included [he eade of slamps, starmped paper
and money orders, special services such as Registered Mail, Cerifiad Mail, Insured Mail, SO0 Mad, 2nd Sxpress Mail serices
and Tha acosplance and dispaich of a8 classes of mail

The retall windew averaged 21 transaction(s) accounting for 22 minuse(s) of ratail workload daiy. With minamal worklsad, the
Postal Senvice fests that effective and ar service will be provided by highway contract route servoe. Office receipls for the |ast

3 years were. 545,549 1 118 revanue unifs) in FY 2008; 545,312 { 121 revenue units) in FY 2009 and $37 511 { 96 revenue units]
in FY 2010, Thare ware no permil mailens) of postage mete: customes)

On March 30, 2011, representatives fram the Postal Service wero available at the Latham Post Office 1o answer questions and
provide information o customers, 25 customars) attended the meslng

On March 15, 2011, 30 questionnaires were distnbuted 1o defivary custerners of the Latham Post Office. Questionnaires were alss
availabie over the counter for ratal customers a1 the Latham Post Office. 19 questiennaires ware mutumed. Responses regarding
the proposed allemate esrvics were as follows. 2 favorable, 11 unfavorable, and & expressed no opinion

& petition supporting the retention of the: Latham Post Office was recaived on Aprl 14, 2011 witn 197 signatures. Il Inis proposal
is implemanted, delvery and retall sensces will be provided by the Califorma Post Office. an EAS- 18 leval office. WWindow sanvica
haours 31 tha Cadlarnis Poat Office are from B-00 3.m, 1o 4-30 p.m., Manday through Friday. and 800 a.m. fo 7200 pm. on
Saturday, Thae are 82 pos! office boxes availablo

Hatail parvics is iso svallable 2t the Fortuna Post Office an EAS-11 level office, lecated seven milss away. Window service hours
at Fortuna Post Office are from 700 a.m. 1o 346 p.m, Mengay through Friday and 7.00 a.m. 1o B:a% am.on Saturday. There are
21 post office boxes evallable for rent.

The fofiowing DORCEMS ware axpressed on the relumed questionnaires. af the community mesting, fram customer latters, on e
pattian, and fram the congrassional nguiry;

PR ety Customer expressed & concem about the mability of the rural camer o weigh and rale
4 letiers and packages
Response: The customer expressed A conpem about the inability of he rural camier o walgh &nc rate
letters and packages The neal camer wil Bocept any lethers or packages for mailng The
cartier will estimate the cost and pravide a receipt for any mongy receved, On fhe foilowing
dulvery day the camar will provide changs or & hill for the amounl over the estimate.

I  Concarn: Cusiomers exprassed concern about collection of ouigoing mail

Respansi:; The custorer expressed s cancern aboul the collection of outgeeng mad. Collection of mail
will bia radis By 1he carrier when serving the roule. The custormer shauld rése the flag on
{he maikse o ssart the carmier that oulgang mad is to be collached from the mailbox

I¥ your knaw of @ lecation in your cammunity that is interested i providing postal services,
thee Pellorwing link guides you 1o a servics thkat you might be of interest.
kit fwiwes. uspsstampstogo. coml Olher options may be found af usps.com as well

3 Concerm: Customens were concesmed aboul a ehrnge of sadress

Response: The cystomer expreasad 8 concem about 8 changs in address. Custamners will ba
511 address. The new addriss will continue 1o wse the commumty neme and
ZIF Code. Mall will b2 foraarded i accordance wilh postal regulations, and changs of
address forms are available from the Postal Sendcs 1o assist oustomars m noliying
comespondents of the changs

&  Concern: Cusiomers ware cencrinid about having to travel to anather post office for service
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