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OFFICE OF THE SECRETARY 
POSTAL REGULATORY COMMISSION 
901 NEW YORK AVENUE NW SUITE 200 
WASHINGTON DC 20268-0001 

Judith A Auble-Zazzara 
Postmaster Retired - Etna NY 13062 
620 Main St 
PO Box 483 
Etna NY 13062-0483 

Re: request for Postal Regulatory Commission review 
DOCKET NUMBER 1362780 - 13062 
POSTING DATE; JULY 23, 2011 
FINAL DETERMINA nON TO CLOSE THE ETNA POST OFFICE 
AND ESTABLISH SERVICE BY RURAL ROUTE SERVICE 

Dear Madam Secretary: 

The actions of the USPS toward the planned closing of the Etna PO are in our opinion 
unwise, imprudent and rather reckless. We refer specifically to the determination of the 
USPS that the Etna PO was, in 2009 at the highest level of earning compared to previous 
years and district wide figures. This was confirmed by statement to the Postmaster 
Barbara Vandusen. A recognition by the USPS stated by the then Post Office Operations 
Manager. With a trained manager in place (something only the USPS can provide) this 
office has the possibility to continue this trend, all businesses, and individual customers 
are in place. We realize postal business is declining nationally; it is unfair, unwise and 
reckless to close such historically successful offices. Is it possible for the "top Post 
Office" of75 offices in the district to be closed in less than two years? Is this a benefit to 
the USPS? 

In the Post Office Survey Sheet called the official record, dated 04/04/2011 page 2, 
number 13 f. The question reads: At what time of the day does the carrier begin delivery 
to the community? Will this delivery time be affected if the office is discontinued? The 
answer checked is NO. Mail is now ready for pickup by 9:30 a.m. Is this possible that 
home delivery would be completed by 9:30 a.m.? We do not think this is possible. Plus 
the closing time of 5 :30 p.m. is a definite advantage for many Etna customers, the ability 
to get their mail after work is often between 5:00 p.m. and 5:30 p.m. Freeville does not 
have these hours. 

In item 14 of the official record, are the box fees the same at the alternative site? The 
answer is same. Many people in Etna receive a free PO Box because they are not on a 



line of travel. Yes the rate structure is the same in Freeville but would we still be entitled 
to a free box? Also approximately 1/3 of Etna customers are not, and would not be 
serviced by Freeville but Ithaca, their rate for PO Boxes is not the same, it is more. Most 
customers in Etna work in Ithaca, I expect their choice of post office service would not be 
6 or 7 miles out of their way to Freeville with shorter hours but street delivery (which 
would be Ithaca) or use the Ithaca post office on their way to work. 

On the Community Survey Sheet of the official record, # 4, Houtz Hall (the location of 
the PO) is a historical building but not designated by NYS. There are many events held 
there. The Etna Community Association holds monthly board meetings, there are fund 
raising events, Ice Cream Socials, Yard Sales, Soup and Salad Suppers, Craft Fairs, 
Chocolate Festivals, the Boy Scouts use this facility, the Etna Baptist Community Church 
also uses this place. There have been historical displays, and public meetings for many 
organizations. Notification of the public is crucial to the success of all events. The PO 
does not provide the space, however it does provide the human traffic to make people 
aware of events that assist in maintaining our historical building and playground for 
children. The success of these events depends largely on this traffic. 

On the same page question #6, with regard to nonpostal services, yes there are 2 large 
bulletin boards, a central location for all and any meetings necessary for our community. 
The Etna Post Office has always been a "safe" place, for children if they feel threatened 
in any way. Little ones that arrive home before parents have come to the post office, 
upset but knowing they were safe until parents arrived. Assistance is always provided by 
the staff in Etna for the disabled or senior citizens. Help with parcels, purchases, writing 
money orders, whatever is asked we have always tried to assist. I enclose two letters 
handed to me from current customers concerned about their post office being closed, they 
are typical. 

There are also many senior citizens that do require assistance on a regular basis with 
mailing parcels, money order assistance and general questions. Customers of many 
surrounding offices come to Etna for assistance because it is difficult to get help from 
other places, 800 numbers are not helpful, computer access is wonderful but there are 
many that do not have computer services or are not proficient at it. They come to a small 
office for help, Etna provides that help. 

On the PO Closing or consolidation Proposal Fact Sheet question #17 of the official 
record, asks if there are any schools, churches or organizations in the area, zero (0) is the 
answer. The PO shares a driveway with the very active Etna Baptist Community Church. 
There are several organizations in our area, Etna Community Association, the Boy Scouts, 
Etna Fire Company. The town of Dryden uses this facility to present local programs or 
future plans that affect the Etna area. The political parties use the facility to reach locals. 
The people from the area rent for dinners and parties also. 



Question 18 of the same page as the previous paragraph of the official record, asks if 
there are any businesses in the service area, the answer was Zero (0). This is a partial list 
of businesses that use the Etna PO on a regular basis, Boy Scouts, Sea Scouts, Academic 
Book Source, Phoenix Books, Tompkins Weekly, Ithaca Child, Gary Rith Pottery, Bo's 
Bones, Crackerman of Etna, Autoworks, Cornell University, National Audubon Society, 
NCSC (Terri Vantine) Wildtree Herbs (Heather Marashall, Hawkeye's Herbs, Tabby 
Bookkeeping, CNY Landscaping, Etna Community Church, Etna Community 
Association, FSM Sharpening, Etna Fire Company, J Lowery Co, C Mark Enterprises, 
Bill Lowe Welding, If Only Farm, Creekwood Apartments, Scruboakk Farms. 

Please refer to the enclosed map of the Etna area: 

The fact that Etna will be divided by this closure is one of the most disturbing aspects of 
this proposal. The proposal gives a figure of 28 additional boxes to be added to a rural 
route (see Item Nbr 17 Page Nbr 1, statement #1). 

I assume this means households that could receive a Freeville street delivery. There are 
also approximately 45 households that would be a delivery from Ithaca NY 14850. No 
one from the USPS at Ithaca had any input in this proposal. Is it not reckless when 
considering the cost to the USPS to NOT calculate the whole cost? Including both 
Freeville and Ithaca costs? Most customers now pay the USPS to deliver to a PO Box in 
Etna. I base this information on having been a clerk in Etna from 1978 until 1989 and 
Postmaster in Etna from 1989 until 2005. I had a good understanding of the routes that 
intersected the hamlet. I had to determine what boxes would qualify as "free" according 
to postal rules. 

We feel that the actions of the USPS are arbitrary concerning potential Ithaca customers. 
They have been totally left out of this proposed action no one has addressed their 
situation. Yes, PO Box service in Freeville is offered, but no alternate solutions if this is 
not possible for these customers. Freeville post office is not going to deliver on Lower 
Creek Road or Etna Road. What are these customers choices? PO boxes in Ithaca are 
more costly than Etna, or is street delivery available? From what office? No suggestions 
or solutions were given, no representative from other post offices were available to 
answer questions, it appears these households were not part of this proposal? The 
proposal is capricious in nature, who is going to benefit here? Is this a true and through, 
well thought out plan for ALL ETNA customers? NO the goal is to close Etna by not 
providing a postmaster, and a liz baked plan to serve some of the Etna post office 
customers. Not good enough! 

We have made ourselves familiar with the study of A Frame work for Considering the 
Social Value of Postal Services. The early delivery of the mail, and consistent time of 
that delivery, security ofthe PO Box are important factors for local businesses. The costs 



of using other delivery services, paying more for box rental, traveling to receive mail they 
can now obtain by walking could put some out of business. 

In this unique community all local people come to the 1;>0 in Etna, there is a sense of 
stability, safety and a pride in the presence of a federal facility that does influence our 
hamlet. People pass one another, face to face say hello and want to be part of an active 
and vital place. Yes the building would still stand without the PO, but the foot traffic of 
people in and out of this long established facility (since 1823) and the cohesiveness that 
only comes from daily interactions would be taken from us. If everyone here would be 
served by Freeville only, well maybe some of this would survive. But splitting the hamlet 
will chop its vitality, socially, economically and historically. 

The people ofEtna are proud of their post office, when folks speak in a negative way 
about other offices, you will hear the Etna folks often say, come to Etna, they will help 
you and answer your postal questions. We want to keep the post office in Etna. Thank 
you. 

Respectful ly 

(1~ a (2.Jh-JJ/J~ 
~udith A Auble-Zazzara 

Postmaster Retired 
PO Box 483 
Etna NY 13062-0483 
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