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Etna Community Association
2 Lower Creek Road .
Etna, New York 13062 RECEIMED
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Secretary of the Commission R A
Postalal?égiﬂatory Commission R@‘C{S wed POSTCAQLrFL‘E‘g%bEERrY n
901 New York Avenue NW ) QFFICE OF Tk SelRefod
Suite 200, West Tower Stp 21 70

Washington, DC 20268

September 20, 2011 e

Dear Madam Secretary:

Regarding the Decision by the US Postal Service to close the Etna, New York Post Office.

We, members of the Etna Community Association Board of Directors and other residents of
Etna, are writing to appeal the determination by the USPS to close the Etna, New York Post
Office, docket number 1362780 -13062, and request the Postal Regulatory Commission to
review this decision. We feel this decision was made arbitrarily and long before any input was
gathered from the community itself. We feel the determination was made without regard to
the best interests of the community, and was based entirely on the economic concerns of the
Postal Service in direct opposition to the Postal Regulatory Act of 1970. We feel that the
consolidation of the Etna Post office is unsupported by substantial evidence on the record.

1. While the total office receipts have declined since Fiscal Year 2010, it should be pointed out
that the most significant drop in revenue took place after the retirement of the postmaster and
her replacement by temporary officers-in-charge. The Postal Service listed the postmaster
vacancy as a reason for closure in their final determination. However, the responsibility for
not appointing a new postmaster in a timely fashion rests entirely with the USPS, rendering
the closure action prejudicial and arbitrary. We understand the financial difficulties of the US
Postal Service and today's economic realities, however we feel closing a small post office the
size of Etna's is akin to trying to lighten a jet airliner by emptying the ash trays. According to
the National League of Postmasters in a Business Wire article of September 15, 2011, rural
post offices comprise about 0.7% of the USPS total expenses.

2. A meeting was arranged with postal officials at the office on May 5, 2011. There was no
support whatsoever for closure of the post office from the 32 Etna residents and
representatives of the local business community in attendance. Questionnaires were mailed to
159 residents, and of those returned expressing an opinion, the count was 35 opposed to the
closing to 6 favorable responses. On July 18, the Postal Service received a petition supporting
the retention of the post office from 260 area residents, a number exceeding to an impertinent
extent the number of questionnaires mailed.

3. We are also concerned about the lack of clear communications regarding alternate services:

1- Exactly which post office will offer post office boxes for those that will be lost in Etna and



at what cost? No input from the Ithaca post office, which serves half of the Etna community,
has been mentioned.

2- Rural carriers will not provide the 9:30 a.m. mail pickup time that customers now have at
the current post office, a problem for business customers and residents who need mail
delivered in a timely fashion.

3- There seems to be no concern that the Freeville post office currently closes at 4:45 p.m. and
not at 5:30 p.m. as in Etna, causing another inconvenience for customers that work regular
hours.

4- No mention was made of changes in box rental fees. A portion of the boxes in Etna are
provided at no charge to some customers and there was no mention of continuation of this
service.

5- There is no provision for the inclusion of both Ithaca and Freeville rural delivery routes
that currently service the Etna Community.

6- We have a number of senior citizens who are within walking distance of the post office
now, but will not be if it is closed. We also have a concern for those who do not have internet
access, cannot take advantage of the USPS online services, and require assistance with parcel
mailing, money orders, and special needs that a small post office provides.

7- We feel that customers concerns over mail security have not been fully addressed.
Mailboxes in the area are subject to theft, vandalism, and damage by snowplows, traffic and
the vagaries of the weather.

4. While Eina has no retail storefronts other than the post office itself, the determination by
the USPS that there is no business activity here is misleading or flatly incorrect. A partial list
of businesses and organizations that use the Etna post office on a regular basis would include:
The Boy Scouts of America, Sea Scouts, Academic Book Source, Phoenix Books, Tompkins
Weekly, Ithaca Child, Gary Rith Pottery, Bo’s Bones, Crackerman of Etna, Autoworks, Cornell
University, National Audubon Society, NCSC (Terri Vantine), Wildtree Herbs (Heather
Marshall), Hawkeye’s Herbs, Tabby Bookkeeping, CNY Landscaping, Etna Community
Church, Etna Community Association, FSM Sharpening, Etna Fire Company, J. Lowery Co, C
Mark Enterprises, Bill Lowe Welding, If Only Farm, Creekwood Apartments, and Scrub Oak
Farms. The closing proposal stated there were no churches or schools nearby, apparently
failing to notice that the post office shares its parking lot with the Etna Community Church.

5. No mention was made that the Etna Post office occupies a part of Houtz Hall, which is the
historic and social center of the hamlet and used by the Boy Scouts, the Etna Community
Church and other organizations in addition to the Etna Community Association. In a small
neighborhood where news coverage is sparse by the usual media channels, it serves as a face-
to-face meeting place and news dissemination point for nearly the entire community, and
depends to a great extent on the daily traffic generated by the presence of the US Post Office,
an institution in Etna since 1823 and the only federal presence here. The Etna Post Office has
provided the community with far more than just postal services for many years, and serves as
the hub of this unincorporated hamlet as well as providing a substantial part of the
community identity.

6. While the determination to close the Etna post office included an annual savings
breakdown including the postmaster salary and benefits and the $4,480 annual lease
agreement, there was no itemized listing of the cost of replacement service of $22,713, which
would have to be an estimate since the number of postal customers that would opt for rural
delivery has not yet been determined. In addition, the Postal Service will not be eliminating
any positions directly, but transferring employees to other postal facilities. Post office boxes
continue to be the most secure and efficient method of mail distribution for a small



community, a single postal employee requiring only a matter of a few minutes to distribute
incoming mail as opposed to the hours it would require for a rural carrier even under ideal
traffic and weather conditions.

7. In brief, we feel that the USPS has underestimated the impact on the Etna community, not
considered the prevailing opposition to the closing of the post office, and overestimated the
actual annual savings. It is clear to us that the Postal Service has disregarded both the letter
and spirit of the law in making its determination to close the post office based solely on
financial considerations. We would request that the Postal Regulatory Commission review
this determination and either remand it for further consideration, suspend or dismiss it
altogether.

Thank you for your attention to this matter.

The Etna Community Association Board of Directors
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MR ED PHELAN

DISTRICT MANAGER

UNITED STATES POSTAL SERVICE
30 KARNER ROAD

ALBANY NY 12288

JULY 13 2011
MR PHELAN

PLEASE FIND ENCLOSED A COPY OF THE PETITION THAT HAS BEEN IN THE
ETNA COMMUNITY HALL VESTIBULE SINCE LATE APRIL 2011. THISIS A
SHARED SPACE WITH THE ETNA POST OFFICE. THE SIGNATURES OF
CUSTOMERS AND INTERESTED INDIVIDUALS ARE ALSO ENCLOSED ABOUT
290, THE PETITION IS STILL AVAILABLE FOR SIGNING.

THIS REPRESEINTS JUST A SMALL NUMBER OF PEOPLE THAT ARE
CONCERNED AROLIT THE POSSIRILITY OF CT.OSING THIS OFFICE. ETNA IS
A CONVENIENT MAILING AND DELIVERY FACILITY AND A HUB IN OUR
COMMUNITY. PLEASE CONSIDER THE CUSTOMERS THAT WILL BE
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SINCERELY,

JUDITH A AUBLE-ZAZZARA FOR:

THE CUSTOMERS OF THE ETINA AREA FOST OrriCE
PO BOX 483

ETNA NY 13062
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