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UNITED STATES

12/08/2010

DAVID CAMF
DISTRICT MANAGER
ARKANSAS PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the AR04

congressional district,

Post Office Mame:
Zipt4 Code:

EAS Level:
Finance Number:
County:

Proposed Admin Office:
ADMIN Miles Away:
Wear Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Defivery:

Rural Route {(RR): |

Highway Contract Route {HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

. ZIP Code Change:

Maintain Town Name:

The above office became vacant when the postmaster was reassigned on 07/26/2009.

BOARD CAMP
71932-8800

35

041035

Polk

MENA
74
MENA
74

Yes [_] NO [¥] ZIP Code

Yes rﬂ NO [j

Post office is in close proximity to several other offices. Earns 1.2 hours'per day

DENNIS SCHNEBELEN
Manager, Post Office Operations

Approval to Study for Discentinuance:

DAVID CAMP 12/08/2010
DISTRICT MANAGER
ARKANSAS PFC DATE

cc: Area Manager, Public Affairs and Communication




UNITED STATES Dockoat: 1255300
E POSTAL SERVICE. . Page Ner. 2
. N i HGENG
A Cffice
" Name: BOQARD CAMP State: AR - ZipCode: 71932
Area:  SOUTHWEST Bremct ARKANSAS PFE -
Congressional Distict  ARDA County: Palk
EAS Grada: o _ Number, 041055
 Post Office: | Classified Station [ ] ClassifiedBranch ~ [[]  cpo []
* Thare was no Emergancy Supension for this office
]
Prepared by: Jackie Stubltsch Dats: 1210872010
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171

. {850)
Fax No: 577-5055




UNITEDSTATES, Dockect: 1355308
Emsml:'smwc&'. Paga tor 2
.
NOTICE TOME! PERSON OF SUSPENSI
AOffice
Name: BOARD CAMP State: AR 2lp Code: 71932
Area; 13 - i Distick  ARKANSAS PF
Congressional DIt ARDA Counly: Polk
EAS Grade: * 55

~ Finance Numger: 041035
Post Office: ] Classified Station ] Classtfied Branch 1 cro ]

There was no Emergancy Supension for this office

Prepared by: Jackle Stubitsch Dale: 12/08/2010
Title; ARKANSAS PFC Post Office Review Coordinator
Tele No: 501) 2284171 . (es0)

o (501) Fax No: 577.5050




post office 71932 - Google Maps

G o Ogle ma D 3 post office near Arkansas 71932 Notes
DOCKETND.
TER NO.
PAGE
A US Post Office US Post Office

4190 Highway 8 E, AR - (479) 394-0902

c. US Post Office
4562 W Highway 88, Oden, AR -
(870) 326-4341

€. US Post Office
100 E Hombeck Rd, Hatfleld, AR -
(870) 389-6151

G. US Post Office
420 East Barton Avenue, Cove, AR -
(870) 387-2430

1. Pine Ridge Post Office
Oden, AR

- 400 Morrow Street South, Mena, AR -

(479) 354-2884

. Mena Post Office

Mana, AR

- US Post Office

142 Highway 84 E, Umpire, AR -
{(870) 583-6276

_ US Post Office

107 N Hornbeck Ave, Vandervoort, AR -
{870) 387-2535 :

1 review

. US Post Office
3672 W Highway 270, Pencil Bluff, AR -
{870) 326-4412

Page 1 of 1
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135530%

-—T__-

e —————

JRN S




Dockew: 1385006+ 71932
ltem Wor; §

Prge Nbr: |

E UNITED STATES X

A, Office

Eviclion Notice

Name:  BOARD CAMP

Area:

UTH

State: AR

Congressional Districl: + ARGY
25

EAS Gratte:
Past Cffice:

r4] Classified Station ]

There was no eviction notice for this office

Propared by:
Title:

Tele No:

Jackie Stubitsch

Zip Code: 71932

District. | ARKANSAS PFC

County: POLK

Finance Number: 041035

Classified Branch

ARKANSAS PFC Post Office Review Coordinator

(501) 2284231

[]

Date:

Fax No;

cro ]

09/156/2011

{650)
§77-5059




Drecktr 1355306 - TU932
Tiem N &
Pape Mo |

LINITED STATES
POSTAL SERVICE «
Bullding Inspection Report

AQffice
Name:  BOARD CAMP Swata: AR Zip Code: 71832
Area:  SOUTHWEST Distict: | ARKANSAS PFE
Congressional OISticl:  ARQS. County: POLX
EAS Grade: 55 ~ Finance Number- 041035
Post Office: 1] Classifiad Station ] Classified Branch [ cro [

* There was ne building inspection report nor photos for this office

Prepared by: Jackle Stublisch Date: 091512011
Title: ARKANSAS PFC Post Ofiice Review Coordinator
Tele No {501) 2284231 Fax No: {E50)

577-5058
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Dotket 1355306

PS Form 150, Postmastar Workload Infortnation Pags Nbr 8
[Post Office, See & Zip Gode Postmasters Signature Date

BOARD CAMP, AR 12'2’932 F:osmn E;mm 1
imsma Office, State & Zip Code | E¥strict Menagers signaturs Dato

ARKANSAS PFC, AR 72205 KHRGFT 0216472011

{Check Box)

Vacancy ) Management Review RFR .
[Zl D D Sea Instructions on Reverse

1.

GCurrent Office Level 55
% Finence Number (+4) 041038

5 {79

General Delivery Families Served 0

Post Office Boxen/Call Boxes Rented (1915) 45

Possible City Deliveries (16-20) o

Administrative Rura) Boxes Served (21-28) o
T.

Intetmediale Rural Boves Served (2530 o
)

TL Administndtive Reapansibibty form |ntermediale Rursd Bexes for Other Qffices (31-35) g
3.

* Adminl strative Highway Contract/Siar Route Soxes Served (36-39) 4
0.

Informediata Highway Contract/Star Roule Boxea Served (4043} [
.

Administrative Responsiblty for lntarmediata Highway Contract/Star Routs Boxes for Other Offices {4447) 0
12, : {48-40)

Number of Carriar Statians/Branches L]
73,

Number of Financa Stationa/Branches {50-51) 0
14, {52-53}

Mumbar of Contract Stations/Branches & Community Post Officas 1]
153, Dees OMca Experients A Seasonal Workload? (bax one Y- of yes, "N” for noj (54)

{i you answar yas" of this question, compiets ‘Seasentl Woridoad section on mverse,) N
"o of Experienca A S ) Warkdoad? gminimcim or 8 ; {55-56) 0
16-

Doos Office Perform Outgoing Distribution for Other Ofices? 57 N
7.

Does Office Parfarm Incoming Distribution for Other Officas? (59) N
16,

Does Offica Perform incoming Secondary Distibution for Other Officos? 9 N
0.
| Do You Seperate All Incoming Letter Size Mall to City & Rural Camier Routes for Your Cwn Office? {60) N
70,

Do You Seperats Al Incoming Flat Size Mail 16 City & Rural Carrler Routes for Your Ow Offica? 1) N
2.

Do You Have Responsibifty for Vahicie Maintenance Faciities? ®2) N
22
| Does Your Office Have Admiristrative Responsibilky for an Alr Transfer Offica? 63) N
73,

I Postmaster Lessor for Gavemment Ownad Buliding? &4 N
4.

Dobs Offica Have MPLSM/SPLEM? (65} N
25,

Doos OMce Distibile Food Stamps? 65 N
PS Foan 160. January 19583




Docket 1355308
PS Form 150, Postmaster Workload Information Pagre Nov 8a
During
Normal Seascnal Pariod
Geneeal Dellvery Farnilas Sarved a 1
Post Office Boxes/Call Boxes Rented a5 0

Passible City Delivaras

Adrinistrative Rural Boxes Served

Intermodiate Rurd Boxes Served

Acministrative ResponsibiltyNumber Intermediate Rural Boxes

Administrative Highway Contract/Star Roule Boxes Served

Intermodinte Hiphway Contract/Star Roule Baxes Sered

Administrative Responsisity/Number (mermediate Highway Contracy

Star Route Baxes

Instruchons

Enter current evaluated office fevel

Enter the § igil post office finance number,

Enter humber of g | Sallvery famibes served.

. Enter total mumber of post office boxes and call boxes renipd,
mioorﬂ‘mwﬁhﬂbhlmmhbh.ﬂumm

clude boes mried st classiied siatienshbrandws s well ax the

man officg Inchaiing GPOs.

B. Emter defiveries. The lotal reporied
mm:mm:hmd' shown on Form 1827, Cﬂ?ﬁrm
Roport, for the previous accouning periad.

4. Enter the number of adminisirative boxes senved, This is the num-

baofmmmwxusemmnamuPWaOwaymr-

s pdmindsiratively reporing to you. Do not include baxes on the

raules which are in the ZIP Code of an intermediste office.

7. Enter thw reanber of intefimeciaie naal boxes served. This is the
manber of rural boxes, witin your ZIF Code, served by a camier

administratively
mad mug be incoming to your office and separated to the routes.
within your ZIF Code by you or your employses. prior ko carrier se-

Ll gl A

Do
in-

quencing.
B. Egntyho_mof' sl boxes for which you are ad-
mktsmwm;rﬂdmmbya
carer adma nsponsblelnm which are kocaied in
meZFCodﬁ:r

& mmm«dmmwmammm
&3 served. This i M total sumber of st roude booes senned with-
in yonr ZiP Code OMLY by a confractor for whom you  hawe

- adminkstrative responsibifty. Do not include boxes an the mulzs
which zrw int the same ZIP of an intermediate office,

10. Enter the number of ktermedate highway contract star routs box-
&5 sorved. This |smwmmnrmmwm
who

reports .
ing to your offece and separatad (o the contrac roule by you of your
employees.

11. Enter the niamber of infermediate highway condract star mite boz-

uhruﬁd&mmm This & the num-
ber of boxes served by a lor whom you ame
frely resporgibie and which any located in the 7IP Code

administratively
of anolwr ofSoe,

12 Enter the number of classiied statins andior branches hat ham
camer debvery seqvice,

13, Enter the number of classified finance stations andior branches fnihout]
camipr delivery serviog) slafied by postal amployees.

14. Enter b total number of contract stations, nr! stations and community
past offises, )
{2) A con‘rac] station is a detached finanve i manned by non-poslal

) Arual sution b5 2 post oifice bax defvery unit serviced by a rurl
(¢} A community post office s 2 coniract uni which provides setvice in
 small corznunily,

13, To feceive credt for & 1 yrorkload @ e dems shoam on
the seasonal wortioad portion of the form masst show x 25% increase
et st last dor 2 mivdmeam of B weeks. The Cheistmas Season is not
o be comsidered s a seasonal workioad increase. Shoukd yoor offce
have a seasonal workload increase you should enter the exact member
of weeks the season lasts and comglete the seasonzl workdoad poriion
of the form in ifs eminety.

GQuastions 16 Theu 23 Should Be Answered ¥ [Yes) or N (No)

oparation?
7. Does offce separate massed three digR sorted incoming mad o a fwe
<Egit sont For ottwer assoclats offices?

18, Does office separate incoming mai o camier routes for cther associate
10. Dougﬂinemuhwglmuﬁmmﬁlhdy.mﬂmwm

20. Dogs oSite separain all & Rats i ety anlor roral carier routes
Mmmm

21. Do you have a wehicle razntenance lzcility under your JurisdicBon?

22 Do you have  ak irancier olfice wnder your purisdiction”?

23, Do you occupy a gowemment-owned bodng and lease a portion of the
buikfry o someone else?

24, Does offic a Multiple Position w
mmsm'asmmmmm sw

25. Dovs your offica distrbute food stamps?

PS Fam 150, Janvary 1083 (Reverse)




Worksheet for calculating Workload Service Credit (WSC) for Post Offices Page Nbr 9
~ Worksheet for calculating Workload Service Credit (WSC} for Post Offices
Cffice Name:; BOARD CAMP
Cffice Zip+4: 71932 -8800 District: ARKANSAS PFC
' Activity WSCs
General Delivery Families Served (Hlem 3, PSForm 150} ................. 0 X1.0 9
Post Office Boxes/Call Boxes Rented (fem 4, PSForm150). ... .......... 45 X 1.0 = 45
Possible City Defiveries (em 5, PSForm 150} ... ... .. ... ... ........ g X133 = b0
Administrative Rural Boxes Served (item 6, PSFom 150) .. ............... 0 X1.0 = __0
Intermediate Rural Boxes Served (ftem 7, PS Form 150} ... .......c.uv.ts s 0 X07 = __0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
tem B, PSS Fom A80) ... .. i i it i
.. 0____X03 = __ 0
Administrative Highway Contract/Star Route Boxes Served
{tem S, PSFom150)........... st e eata e manaa
. 0 . X190 = .
Intermediate Highway Contract/Star Route Boxes Served
{Hem 10, PS Fom 180) . oo . o e e i e
.- 0 xo7 = __ 0
Administrative Responsibility for intermediate Highway Contract/Star Route
Boxes for Other Offices (fem 14, PSForm 150} ... ...........vintinnnnns 0 x03 = __0
Total Activity WSCs . .............., 45
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units: .50 X 21 units = 10.50
Next 700 revenue units:  0.25 X 0 units = 5.25
Next 5000 revenue units: 0,10 X @ units = 0.00
Balance of revenue units; 0.01 X 0 units = 0.00
Total revenue WSCs: 35.71

Activity WSCs 45 + Revenue WSCs = 35.71  Base WSCs 80.71  =EAS Grade C

Previous evaluation: EAS grade 55

Effective date of change in sepvice hours: {if appropriate)
{when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:

JACKIE STUBITSCH JACKIE M.STUBITSCH@®USPS.GOV

Printed Name Signature

ARKANSAS PFC District Review Coordinator 02/03/2011

Title Date
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Docket § 3,55 30{s

Conversion rates are subject to periodic updates which will ba published and disseminated when applicable.

‘ Survey of incoming Mail Pago NEr. 11
Survey of Incoming Mail
‘ (Record in Pieces)
Post Office Name and Zip+4 BOARD CAMP 71932 - 8800
- Dates Recorded 1201172010 _ through  12124/2010 _
Date Letters Flats Parcels Other
| First First
' Class Standard Class Standard Priority Standard
| Sat- 1211 52 27 1 3 5 0 4] 0
Sun- 1212 0 0 0 0 0 0 0 0
Mon - 12113 80 42 1 44 0 5 0 0
“Tue - 12114 42 22 ) ) 1 2 0 0
Wed - 1215 ag 23 1 20 0 3 0 0
Thu - 12116 60 19 4 13 0 4 0 0
“Fn- 1217 58 1 1 7 3 0 ] 0
Sat - 12418 62 12 0 12 4 0 ] 0
Sun - 12119 ) 0 0 0 0 0 1] 0
Mon - 12/20 T 7 0 18 1 5 0 0
Tue - 12/21 21 37 3 13 a 2 0 0
Wad - 12/22 55 25 0 4 0 3 0 0
Thu - 12/23 50 9 1 56 1 1 0 0
Fri- 12/24 48 73 3 23 2 5 0 0
TOTALS 657 307 15 253 18 30 0 ]
Daily Average 54.8 258 13 21.1 1.5 25 0.0 0.0
Signature of Person Making Count: JACKIE STUBESPH
Printed Name: JACKIE.M.STUBITSCH@USPS.GOV
Date: 0172511 B
Conversion Rate
Lotter '?ypa Total Pieces Per Foot Flat Type Total Pleces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Fiats 115
Sequenced Lefters 2227 Sequenced Flats 115
I
|
|
]




Dockect: 1355306

Survey of Dispatched Mail Page Nor: 12
Survey of Dispatched Mail
_(Record in Pieces)
Post Office Name and Zip+4 BOARD CAMP 71932 - 8800
Dates Recorded 12/11/2010 _ through  12/24/2010
Date Letters Flats Parcels Cther
First First
Class Standard Class Standard Priority Standard
Sat - 1211 52 27 1 34 5 D 0 i}
Sun - 12112 0 0 0 0 0 0 0 i}
Mon - 12113 a0 42 1 44 0 5 L+ 0
“Jue - 1214 42 22 0 9 1 2 0 0
Wed - 1215 38 23 1 20 0 3 4] 0
Thu - 12116 80 19 4 13- 0 4 0 0
Fri- 1217 58 1" 1 7 4 a 0 0
Sat- 1218 €2 12 0 12 4 0 Q 0
Sun - 12/18 o 0 0 0 0 0 0 0
Mon - 12720 81 7 0 18 1 5 0 4]
Tue - 12/21 21 a7 3 13 [ 2 0 0
Wed - 12/22 55 25 0 4 4] 3 0 0
Thu - 12/23 50 9 1 56 1 1 0 0
Fri~ 12i24 48 73 3 23 2 5 0 0
TCTALS 657 307 15 253 18 30 0 0
Daily Average 54.8 256 1.3 211 1.5 2.5 0.0 0.0
Signature of Person Making Count: JACKIE STUBITSCH

Printed Name:
Date:

JACKIE.M.STUBITSCH@USPS.GOV

01/25H1




Dockes: 1355306
P> Pl e

12/08/2010
OIC/POSTMASTER
SUBJECT: BOARD CAMP Post Office -

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the BOARD CAMP Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the BOARD CAMP Post Office.
Also, please provide the total numbet of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to JACKIE STUBITSCH by 12/22/2010. This information will be
entered into the official record for public viewing.

Post Office Box 45
General Delivery _0
Rural Route (RR) _0
Highway Contract Route (HCR) _0
Intermediate RR 0
Intermediate HCR _0
City Delivery 0
Total Customers 45

If you have any comments on alternate means of providing services to the BOARD CAMP
customers, please provide them below:

I closed three boxes this week we normaly have 50 boxes rented but have the capacity for 101, This
post office has the space and resources to handle a route. It had one or two but they were moved into
Mena and Oden via politics I believe. Qur customes could be better served if ther mail came through
this office. Some of them are probably 20 miles from Mena. This office is 10 miles from Mena,

JACKIE STUBITSCH
Post Office Review Coordinator

Comnients:

List of Businesses: Bruce's Applicance Service, Freedom Pharmacy, BerryPhotos Restored Yocana
Baptist Church, Assembly of God Church Rural Volunteer Fire Department

cc: Official Record




Po Loy e

02/03/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the BOARD CAMP Post Office, 71932 - 8800, located in Polk County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter '
JACKIE STUBITSCH

Post Office Review Coordinator
ARKANSAS PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

cc: Official Record



Docket: 1355306 - 71932
[tern Nhe: 13
Page Nbr: 1

Post Office Survey Sheet
Post Officc Name BOARD CAMP ZIP+4 71932-8300

Congressional District ARG4 _Datc 06/03/2011

List specific information about the facility, such as structural defects, safety hazards, Jack of running water or restrooms (if so,
where restrooms are available), security, and other deficiéncies or factors to consider.

nene

Is the facility accessible to persons with disabilities? E Yes D No

Lease terms? 30-day canccllation clause?  lease exp 02/29/2016, $1500.00 annually, no 30-day clause

Are suitable alternate quarters available for an independent Post Office? I so, where?
NIA ’

List potential CPO sites.
N/A

Are there any postage meter customers or permit mailers? [j Yes IE No
If yes, please identify them by name and address.

Which carcer and noncarcer employees will be affected and what accommodations will be made for them?
the postmaster posifion is vacant, there is a PMR that will be released upon closure

How is mail received and dispatched at the office and at what times? How will this be affected by discontinnance? Will a collection
box be retained? Witl a locked pouch be utilized?

Mail is recieved via HCR route. Postmaster/OIC arrives 21 8 am and boxes mail. this is a PO Box/retail facility. PO Boxes will be
trandfered to the Mena Post Office and no collection box will be retained. Mail currently is delivered out of the Mena Post Office

How many Post Office boxes are installed? 101
How many Post Office boxes are used? 45
What are the window service hours? 08:00 to 2:00 M-F
. 08:00tc 2:60 S
What are the lobby hours? 8:00 to 2:00 M-F
: 2:00102:00 8

Have there been recent cases of mail theft or vandalism reported to the postmaster/O1C? Explain,
no




Post Office Survey Sheetcontinued)

Docker: 1355306 - 71932
Page Hhe: 15
Page Whr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

OOTE

11.  List potential CBU/parcel lockers sites and distances from present Post Olfice site.
na

handicaps, etc.) How can these people be accommodated?
no

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

13.  Rural delivery/HCR delivery.
a What is ¢urrent evaluation?

b. Will this change result in the route being overburdened?

1f s0, what accommoedations will be made to adjust the route?
How many boxes and miles will be added to the route?

‘What would be the additional annual expense if the route is increased?
What is the one-time cost of CBU/parcel locker installation (id appropriate)?

™o oA

At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N}

If so, how?

D' Yes E’] No

0, box 0.00 Miles

0

0

D Yes E No

0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

14.
discontinued? If so, how (Costy? [_| More [¥] Same |_J Less
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Community Survey Sheet . Page Nbr: 16
Commumty Survey Sheet
Post Office Name BOARD CAMP CZIPH 71932-3800
Congressional District ARO4 Date 020412011
I.  Incorporated? ' . [T Yes [7] No
Local government provided by: Polk County
Police protection provided by: Polk County Sheriffs Office
Fire protection provided by: Board Camp Volunteer Fire Dept
Schoel location: . Mena AR

2. What population growth is expected? (Please document your source)

due to no delivery for ZIP Code, neavest office growth for Mena is: Post Office Name: Mena, AR ZIP Code: 71953 Fotal Population:

Total Households: 2010 14,361 2010 5,907 2015 14,222 2015 5,858 Projected Annual Household Growth Rate: -0,17% Facility
Planning 2010 Dataset

3. What residential, commercial, or business growth is expected? (Please document your souroe)
no information avzilable due to no delivery for the Zip Code

History. (Are there any special historical events related to the community?
4 Are there any special community events to consider?
: Is the Past Offics facility a state or national historic landmark {see ASM 515.23)?
Check with the field real estate office when verification is needed.)

ng

5. What is the geographic/economic make-up of the community (e.g., retirees, commulers, self-employed, farmers)?
retirees, self-employeed farmers

Which nonpostal services are provided by the Post Office (e.g., pubtic bulletin board,

school bus stop, community meeting location, voting place, government forin distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

public bulletin board
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Highway Contract Route Cost Analysis Form Page Nbr: 17
Highway Contract Route
Estimated Cost for Alternative Service
Office Nama: BOARD CAMP
Office Zip+4: 71632 -BBOD District: ARKANSAS PFC
1.  Enter the number of additional
boxes to be added fo the route 0 X 3,64 hours per year 0.00
2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year 0.00
Total time added to the route 0.00
3.  Enter the HCR hourly rate
{Contact Area Manager, Purchasing/Contracting
Officer) 0.00
Total additional compensation {HCR heourly rate x total me added to the route) 0.00




- Docket: 1355308
Rural Route Cost Analysis Form Page Nbr: 178
Rural Route Carrier
5 Estimated Cost for Alternative Replacement Service
i
Office Name: BOARD CAMP i
Office Zip+4: 71932 -8800 District: ARKANSAS PFC
. 1.  Enter the number of additional
boxes to be added to the nural route 0
2. Enterthe number of additional
miles to be added to the route 0.00
Total (additional boxes x volume factor) 0.00
3. Enter the number of additional boxes
to be added to the rural route o
Centralized boxes 0.00 x 1.00 Min 0.00
Regular L route boxes 0.00 X 1.82 Min 0.00
Regular Non-L route boxes 0.00 X 2.00 Min 0.00
Total additional box allowance _ﬂ
4,  Enter the number of additicnal daily miles to be added to the X 12 Mileage
ural route 0.00 Standard 0.00
Total additional minutes per week
{miles carried to two decimal places) ___0.00
5. Total additional annual minutes
. (additional minutes per week year) 0.00 x 52 Weeks 0.00
’ 6. Total additional annual hours
{additional annuat minutes/
&0 minutes per hour) . 0.00 1 60 Minutes 0.00
7.  Enter the rural cost per hour (sea
national payrcll summary report — rural
5 carvier, consolidated) . 0.00
Total Annual Cost (additional annual hours x rural cost per hour) 0.00
i
8.  Enterlock pouch allowance {if applicable) 0.00 %
Total annual cost for altemate service (annual cost minus lock pouch allowance) 0.00 1
i




Bkt 1353306 - 11912
Ture 2y 1
Popc Mix |

11.5. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prapared
Fact Sheet 062022011
T Ehtc and 2IF v 4 Code
AR, T1932-8800
& Courty ¥ Cengressional D
Polk. ARC4
rop NeY DLEpE eazan X osed PeTmanen & Service
Post afico is in cosae proximily to several Mo Suspension
other affices, Eams 1.2 hours per day
1. Safing TITours o gervee o
a. Time M-F Sat Totat
a. I | PM E PM vacancy Reason & Date: was reassigned | 08:00102:00 G3:00 to 2:00 vandow
Houes
Qcoupied DTRE2000 Per Waek
a Lobby Timea M-F Sat
b. E oI | Garoer l_ Nor-Career 80010 2.00 8000 200 1600
¢ Current PM POSITION Level {150}
EAS-85 Bowngraded from EAS-65
d. Noof Clerks-0  No of Camer- 0 Mo of Non-Career- O
. Noof Others- 1 Mo of Career-0 No of Non-Carear- 1
T o OITerS. 14. ume (Pieces,
a General Defivery | [ Typos of Mall ] Reocaived 1 D hed
b. P.0, Box ] 45 a, Firsl-Class | 8 ] 0
. City Delivery i ] b. Nawspaper 1 3 ) 22
d. Rural Celivery ] ¢, Parcal | 4 | 4
e. Highway Conirect Route Box | a d. Dther ] Q 1 o
1 Total ] 45 e, Totst | 106 | 108
g Ne. Recaiving Duphcate Sarvice | 1 f. Ko, of Postage Melers i 4]
h. Average (o, Daily Transactens i 24,50 g. No. of Permils ] /]
’1nancu_ a4y Tocelps T.EAS 5!.p1 - PR Fringe Denents
2008 ) $17.802 PM Baslc Salary |{33.5% &1 b.)
200% £16413 ino Cola} $12,37%
2016 $17.481 § 36938
Toa. Quaricrs

D Postal Qwned
30-day canceifation ciause? D Yes E No

rﬂ_ Leased (i toasad, Expiration Dale) 0XIN2016

Evicted” D Yes IE No f Yes, must vacate by)

Annual Lease $ 1500

Located inc lj Business D Home D Otrwer

qu "'fu'{esr_am:

18 Explam,
this offica sam3 1.2 hours per day
R EA- v and Drg: in Senice Area, No: 2 19. Admirs VEl g Office (Froposed):
Yocana Baptist Ghurch, Assembly of God Church EAS
Hams  MENA Level 20 Milos Avay 7.4
Vilndow Service Houra. BeF D50 10 1610 SAT 10:00 12:00
Lobby Howrs: M-EZ4 R SATZA NS
PO Bowes / lo: 550
18, Businessaa in Servica Area: No: 3 20. Nearest Pos1 Office fif cilferant from abovel
Bruce's Applicance Service, Fraadom Pt y, BerryPholas MENA EAS
Mame Level Milas Away 7.4
Window Service Hours: MF DB T8 105~ GAT 10:00 12:00
Lonty Hows: MF SAT 24 Frs
0 Boxes Aval 550
1. Propared by
Teled Fams 1 98l alophans 190
JACKIE STUBITSCH JACKIE STUBITSCH (501) 2264171
] T Name B 1O, [Cocation
JACKIE STUBITSCH {501) 22B-4171 LITTLE ROCK, AR

S e e a5




UN.I‘TEDSTA"B Dockect, 1355306 - 71232
> ey

A, Office

Name:  BOARD CAMP Stale: AR Zip Code: 71932

Area:  SOUTHWEST Diswict. ARKANSAS PFC —
Congressional Distnct:  ARO4 County:  Polk

EAS Grade: 55

Finance Number: 041035

Post Office: [ Classified Station M| Classified Branch (! cro [ |

This form is a place holder for number 18

Prepared by: Jackie Stubitach Date: Q341612011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: 501) 228-4171 . (850}

ke No (501 Fax No: 577-5059




UNITEDSTA Docker: 1355306
R, o

03/0.1/11
OIC/POSTMASTER Gy
SUBJECT: BOARD CAMP Post Office

Enclosed are questionnaires addressed to customers of the BOARD CAMP Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03ﬁ5/ 1 1 for further review.

Jackie Stubitsch
Post Office Review Coordinator
Enclosures



Consumer Affalrs & Claims

Arkansas District
UNITED STATES
POSTAL SERVICE
1355300k
DOCKET NO. .._...:i.l-—--
March 1, 2011 TEMNO, 1
PAGE

Dear Po_s_tal Customer:

The U.S. Postal Service would like your opinion conceming a possible change in the way
your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and
effective service.

A review of the business activities of the Board Camp Post Office revealed the office’s
workload has declined. This reduced workload suggests that the maintenance of an

independent office at Ida may not be warranted.

We are studying the feasibility of providing postal services from the Mena Post Office. Post
Office box service is also available at this location.

In order to provide feedback regarding this proposed change, please return the enclosed
questionnaire by using the pre-addressed envelope provided.

Postal representatives will be at the Board Camp Fire Department building on March 15,
2011, from 5:30 pm — 7:00 pm to answer questions and provide information about our
service. The building is located at 4154 Highway 8 East in Board Camp. Questionnaires will
be accepted through the date of the meeting, March 15.

If you have any questions, you may contact Consumer Affairs at (501) 228-4283.

Sincerely,

o Qi

Cary Chism
Manager, Consumer Affairs & Claims

420 Natwral Rasources Dr,
Little Rock AR 72205-0631
Phone 501-228-4203

FAX: 501-228-4299
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SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close
“as your mailbox. The carrier can provide virtually all postal services to you, and mast fransactions do not require
meeting the carrier at the mailbox. Some of the most frequqntly used services are;

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully

prepaid, and the customer is known to reside or conduct business at that collection point. The package MUST

have a matching return address that is the same as the collection point. If postage has not been applied,

astimate the amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of

the contents must be specified. The carrier will take the package to the Post Office, and it will be weighed to

determine the appropriate rate. The package will be mailed that same day. The carrier will leave the customer's
change and insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by using Farm 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the camier,
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the
United States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick
up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase meney orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier retums to the Post Office, and a money
order receipt is left in the customer’s mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is mailed to its destination. If customers
prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES
Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation,
and COD may be obtalned from the carrier by leaving a note in the mailbox, along with the appropriate payment.

The carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery
day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Qffice during their absence. Upon return, the customer asks the Post Office o resume delivery.
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DOCKET NO. -
UNITED STATES PAGE

POSTAL SERVICE

Postal Service Customar Questionnalre

1. Ploase check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services _ ' Dally Weekly Monthly Never

a. Buying Stamps o} O 1O

b. Malling Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

|

|

|

I

I

|

e. Pick up general delivery mail

oonoao

f. Buying money orders

doOoooaoonf

g. Obtaining special services, incluging Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

O

h. Sending Express Mail

O
Ooooaoaodad
Onooooooa
aa aa

l. Buying stamp-coltecting material
Other Postal Services

a
n

a. Entering permit mailings

YES NO

=

a. Resetting/using postage meter ! YES NO

Nonpostal Services

Picking up govermnment forms i
(such as tax forms} YES

b. Using for school bus stop

W
n

a. NO

3
a

YES — NO

a
O

¢. Assisting senior citizens, parsons with disabilities. ect. YES NGO

if yes, please explain:

0
0

d. Using public bulletin board

YES NO

O

a. Other [

If yes, please explaln;

YES ~ NO

2. Do you pass another Post Office during business hours while traveling fo or from work, or shopping, or for personal needs?

=] O

YES NO

If yes, pleasa explain:




DOCKETND
TYEM NO. P2l
PAGE

3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these sarvices?

[ ' Shopping

3 Personal needs
- Banking

I3 Employment
] Soclal needs

4, Do you cumently use focal businesses in the community?

u Yasl:i No
5. What is your opinlon of the possible discontinuance of the Board Camp Post Office?
3 Favorable - Unfavorable A No Opinion
Name:
Address:
Telephone:
Date:

Please Include any additional comments below;

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the BOARD CAMP Post Office. Your
commerts, along with others received, will be included in the official record and considered carefully before further action is taken.

- In respanse to your [stter. .
« You axpressed a concem about the security of mail. Customers may place a lock an their mailboxes. The mailbox must have a

slot iarge enough to accommadate the custormar's normal daify mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpoese. :

« You expressed a concem about the mailboxes being damaged. Please contact the administrative postmaster to determine the
proper mailbox location and installation method that would help alleviate this concem. Placing the mailbox on a long, swinging,
horizontal pipe is ona methed often used to avoid damage.

« You expressed a concem about senior citizens. Carrier service is beneficial fo many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services 1o Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or specdial customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

« You expressed a concem about the loss of the Communities’ identity. A community's identity derives fram the interest and vitality
of its residents and their use of its nama. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory,

 You expressed a concem about the Jevel of service was decreasing. The Postal Service is not immune to rising costs affecting
every family and business. We do not receive tax dollars to cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving prices for all Postal Service praducts and services. For mailing
services prices, such as stamp pricas, the Postal Service announcas the new prices each February and they becoms effective
each May. The Postal Regulatory Commission (PRC) reviews the new pricing for compliance with the price cap and other
provisions of the Postal Act of 2006,

= You expressed a concem about having to travel to ancther post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meefing the carrier at the maibox. Stamps by Mazil and Money Order Application forms are available for customer convenience,

it is determined that a discontinuance of the BOARD CAMP Post Office should be pursued, a formal proposal will be posted in
- the BOARD CAMP Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Jackia
Stubitsch at (501) 228-4171.

Sincerely,

Dennis Schnebelen

Manager, Post Office Operaticns
420 Neatural Resources Dr

Little Rock, AR, 722054100
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r V/ r F

b. Mailing Letters r IVI r r

c. Mailing Parcels r | V’ r

d. Pick up Post Offica box mail V r r r

e. Pick up general delivery mail r V r F

. Buying money orders r F W/ T

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mait, r v r r
Delivery Confirmation, or Signature Confirmation )

h. Sending Express Mait I r r V/

i Buying stamp-collecting material r r r

Other Postal Services

a. Entering permit mailings I~ YES V NO

a. Resetling/using postage meter I~ YES V/ NO

Nonpostal Services
Picking up govemment forms r/ r
(such as tax forms) © YES NG

b. Using for school bus stop r YES M NO

¢. Assisting senior citizens, persons with disabilities. ect. r/;;zs ™ o ,

-~ S
if yes, please explain: {)A‘l'ﬁh ’Do.,.,-f—L ~ Ve A Senoe it 2o In
L lndviad A ( g AL & ool g
d. U*’?\'Lpdéﬁbuuenﬂ?'ar{"l"" L Some '('L'N_j ‘Rw* her | ! { P vesT wo
e. Other T ves r NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes please explain;

Lu.o., live 10 Mt‘ag‘FVD)m"H\ld'O-v s
Vmw—':)'? %5 & He Y convignce of W“ﬂ ~fo ‘h/u/&/
[0 miles +» @H/k— “f /‘47 Mg | o eve Uaaborfaj

jj/w&?a rol wnrt™ Bopeo Po. ~f‘g set e Mo

wie -3tp,- o nr bu.:ma!_f. We. Pox '"NO'}' W‘V

¢




3. Vd’n of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

Shopping A/{lﬂ : ; 9 AN Z 'Eé : ,@)
Personal needs

Banking /MIM (W £d~bw2, 2-< MD

Emgployment

ﬂ'l?]\'"l

Saocial needs

4. Do you curmrently use local businessaes in the community?

Yesr No "{/Zf@ ﬁa%p Gy /ﬂfl_’ 0’%@ I,.

5. What is your opinion of the possible discontinuance of the Board Camp Post Office?

B TR

High(
F Favorable §'< Unfavorable = No Opinion

Irvitle v ihe
Address: (P9 Pox 7 ;
Telephone: 474 — 243 - 077 / U
Datee. A -2}/

S il e e ——— e — i nn . wn e

Please include any additional comments below:  J1)g -___L@_\L____L “'H\L’ Conveni €nce s J'F -M.e./
Dorazo M Post officeo | Sivee our vyl youde- box cannet be
Seen £rom aw-!/ww”{} Lve M wse & Pro Pox b e po éfg’f’
Aaved o Mena axeept™ once- {’/V&V?n - weeks &r-{z‘”ﬁﬂlb
ot baunkine - Dut we Do fwbugo v maek Dﬁ;‘lﬁ A
Voo &Wp Fo. ¥+ Mal (A-Re,rr or F/{O%'D”‘S awy%g- mda - ¥
-4 Ames Wiie weele | T wowtd be s TFremepdows
Treopeniens (£ He Borad Glvp: pio. lo,0 | T iF
G)vfrfbte’/ "FD have vt ﬂ,&&r‘-’ o dﬂ?ty A | f’\ok 4w
ppore Z-2 ‘D%r A weel Lo buflness Trensachions Suely ps
bu»/?f"_j _ﬁ-% 2 We understayd i, e M) fe 4@9&
Decd ﬁ:d“;’prﬂf;;ﬁ Do po1 clore cmpld'aly i Also | ¢

£~ owyr™| Completed questionnaire should be returned to the following address: Mai [ ﬂj ADDr2sS

N R [ﬁ, b_g, Hi hfy iVV:O"\V;.e /{f
o1 i businesy gl O ol & er Affars "‘r.—' "

420 Natural Resources Dr
Little Rock AR 72205-9631

A e et s Al A o e et i+ ke g e e i T
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Postal Service Customer Questionnalre

1. Please check the appropriate box to indicate whether you used the Board Carnp Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps IJ Iz A

b. Mailing Letters i VA A

¢. Mailing Parcels IJ [ r. ) Sﬁw&{v“"@
d. Pick up Post Office box mail I i A

e. Pick up general delivery mail rl'f - I~ i

f. Buying meney orders g = 72

6. Qutaning spesial senies ncludng Corfod i, Registored Mat Insred Mol 5 5 T [ oukehss
h. Sending Express Mail I3 - ad -4

i. Buying stamp-collecting material - I3 r I =4

Other Postal Services

o
_“\

a. Entering permit mailings YES '— NO
a. Resetting/using postage meter = YES E/ NO
Nonpostal Services
Picking up government forms ; W/
a. {such as tax forms) - YES — NO
b. Using for school bus stop - YES l{ NO
c. Assisting senior citizens, persons with disabilities. ect, 5 yes = NG
If yes, please explain;
d. Using public bulletin board = ves ™ o
e. Other - YES (I NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

74 I

YES NO

if yes, please explain:

Mea\a,bae PO




3. For which of the fallowing do you leave your coramunity? (Check all that apply.) Where do you go to obtain these services?

~ Shoping  Meng or S
|¥ . - Personal needs M ENCe
l\-_/ Banking m e Mq
M Employment M ANaA
|\-/ Social needs M_C, NG

4. Do you currently use local businesses in the community?

l:/ Yesr No

5. What is your apinion of the possible discontinuance of the Board Camp Post Office?

r Favorable liz Unfavorable r Mo Opinion

Name: DO“ [P, MQ.W“C ‘
Address: PD PaoX Z%( BOO\M G:LW?
Telephone;

Date: S—/ 2—-!(

Please include any additionat comments below:

T have business Cords
with +he Board Camp address on 1

£ i+ Closeg can T have +he same
. p q ddress at +he Mena. PO,

and( [e%Fe rl/\?ng

Completed questionnaire should be retumed to the following address:

A‘rl(an,sfas'Disﬁ"'i_cff;;o_'r'_isume'r, Affairs
420 Natural Resources Dr
Littte' Rock AR 72205-9531
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps IS 7 I I
b. Mailing Letters = Ir AN W
c. Mailing Parcels o V4 -
d. Pick up Post Office box mail 3 7 IV
e. Pick up general delivary mail it i r- -
f. Buying money orders - - - (.
I ot p[l

g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

£l
i
't'_'l
L R

h. Sending Express Mail

i. Buying stamp-collecting material = I Iy |
Other Postal Services
a. Entering permit mailings ] YES | NO
a. Resettingfusing postage meter P VES r. NO
Nonpostal Services

Picking up government forms 4
a {such as 1ax forms} Z YES = NG
b. Using for school bus stop i~ YES [ NO
c. Assisting senior citizens, persons with disabilities. ect. r YES | NO

If yes, please explain:
d. Using public bulletin board v 4 YES o NO
e. Other 0O [

YES NO

If yes, please explain:

2 vesP no
if yes, please explain: T ] s A
wonk  pvd pay  poss 2y tfo b 4- Ffen ont 235t plhmeee  Alae -

I
|
|
2. Do you pass another Post Office during business hours while {raveling to or from work, or shopping, or for personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

|4 Shopping Flowa

(B2 Personal peeds g1, .\

~ Banking 'A‘ﬂ.\

~ Employment PN Comte 4 Basben OVplaama
I~ Socialneeds N L4 Oﬁ\:h\ﬁw’"‘\-

4. Do you cyrrently use local businesses in the community?

o

7 Yes No
5. What is your opinion of thlysib!e discontinuance of the Board Camp Post Cffice?

r r

Favorable Unfavorable Mo Opinion

Name: gfuc:{ ga.“d‘éﬁ‘:w!/

Address;. R o. HFop 13 ,Z»N Chup /ﬂ-éjt (73

Telephone:

Date: 2-9-~ (¢

Please include any additional comments below:
T belieoe “hat the b rq a’.a.sf pro blom heac

Ywi o d'/"‘ﬂ!"-/w"} 4"’0#};5*’ é-u g s ‘g)u‘{" S .#;@:-.-v = 72 Heciowtet(

X Fla
O‘H"“ 'b‘-‘-we.\(:h‘ 7‘-""'* "4-‘“‘ ,"DLP/‘( /7[&4'-6.;/
AT TS POse‘+'5"’ ¢

ty The /wf
,94-_,( 5}')&\/ {()

T4 h"y‘é/‘) “"/"p'(/‘w'bﬂ

'ff?./a-.n.( pm? , A wc.lu &
E ‘)e Faow

o halfof cont”

i S
comm,p,,r&‘ Rave, .,
Ao A0 Josol fdf)fc‘c
Would be  Aowdads of 3¢p/r Yool App lver
cow deu""\f
o{ﬁui (s A l‘ey Pﬁﬁ*’ 0'7, \ * A
Ly be closdh P 4y s MmAvTINR

Beser EA—

. e

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs -
420 Natural Resources.Dr
Littte Rock AR 72205-9631

En,




DOCKET NO. (35536

’ = UNITED STATES _ M | —

POSTAL SERVICE WENO.
. PAGE N
Postal Service Customer Questionnaire

‘i.- Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ~ D r n” I
b. Mailing Letters - i N ¥
¢. Mailing Parcels ' 5} ]_l/ r
d. Pick up Post Office box mail o 17/
e. Pick up general delivery mail - - - - -
f. Buying money orders i I 7% I~
g. Obtaining special services, including Certified Mail, Registered Mal, [nsured Mail, V’ -

Delivery Confirmation, or Signature Confirnation I o i =
h. Sending Express Mail - - I P
i, Buying stamp-collecting material i I I -
Other Postal Services

+ - e /
a. Entering permit mailings o} YES I= NO
. . i~

a. Resetting/using postage meter I YES Iz NO
Nonpostal Services !

Picking up government forms [v e

(such as tax forms} = YES ™ NO
b. Using for school bus stop iZ YES Iz NO
c. Assisting senior citizens, persons with disabilities. ect. [ YES I NO

If yes, please explain:

ﬂgme.g\gc,sh k&ggq%sﬁmr\%evmﬁ* MO QQ&E&%&!\

d. Using public bulletin board _ yes I-

-

a. Other Il ves & no

If yes, please explain:

" 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I~ e g

YES NO
if yes, please explain: :




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r. Shopping

I Personal needs -
r Banking

r Employment

I Social needs

4. Do you cumrently use local businesses in the community?

- Yesl'-' No
5. What is your opinion of thyble discontinuance of the Board Camp Post Office?
F- Favarable " Unfavorable I No Opinion

e Cogce Rk Se

Address: O

Telephone: g 4z o 46a

Date: 3)*— Ct'- L\

Please include any additional comments below:

Completed questionnaire should be retumed to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr )
Little Rock AR 72205-9631




13535%6

* DOCKET NO.
{TEM NO. : .
UNITED STATES E
‘ POSTAL SERVICE PAGE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps (¥ E/ R
b. Mailing Letters o W — i3
¢. Mailing Parcels G = W‘/ I
d. Pick up Post Office box mail w & 0D
e. Pick up general delivery mail ~ % I = : — -
t. Buying money orders Ia = l:!/ -
o Gty s s et et Rt kol 13 p5
h. Sending Express Mail e ieeclee! 7 - - o
i, Buying stamp-collecting materiat IJ | r W/

Other Postal Services
r/

O

a. Entering permit mailings ves ¥ no
a. Resetting/using postage meter o YES W‘/NO
Nonpostal Services
Picking up govemment forms r:/
& (such as tax forms) _ ¥ vesP no
b. Using for school bus stop [ YES E/NO
¢. Assisting senior citizens, persons with disabilities. eci. IT/YES I NO
if yes, please explain.
d. Using public bulletin board D e II/NO
e. Other . o YES - NO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

& YES I?i/NO

i yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopeing  A1& Fork ANS  mEn4
" Personal needs MENA AnS HIT SPRINES FIR DICTIR Afprs
|7/ . Banking AErA
r Employment ,(%
r Social needs Afr/q_
P
4. Do you currently use local businesses in the community?
r'-// Yesl'-' No
5. What is your opinion of the possible discontinuance of ihe Board Camp Post Office?
r Faverable IT/ Unfaverable r No Opinion

Name: LOAERT mioser )/

7
Address: Af, Bov S8  Boaky ogmp AR T193A
Telephone: 47 9-437 -35/3

Date: FRAR C 1A /ﬂl, 294

Please include any additional comments below:

MY WIFE ANy T ARE B0TH DISABIED ANS oON AN cmeemay

Lud TNLomE., WE G0 10 -
oNLY WHEN LE ABSDLL mLym,LE;}q?é%/%{,;j iiffj Qogi ;‘;’_ﬁf !
S0 ExPEMNSIVE pE witt BE EVEN Moees Choss Ao T LEqy e
Hme 70 G0 70 meNA. LR THE AoArOAMNS Posr— prrres
CLOSES WE AJJU:{EEVE‘U NIRE LIKELY T MISS5 FRAER 1ODRK

DeEppiINES,

Completed questionnaire should be returned to the following address:

. Arkansas District Consumer Affairs
420 Naturai Resources Dr
Littlé Rock AR 72205_'-9631
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DOCKETNO.  — 33~
UNITED STATES e NO. —_—T

B p0sTaL SERVICE oAGE -

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps '
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

1'1'1‘1'1"1

f. Buying money orders

g- Obtaining special setvices, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirnation

h. Sending Express Mail

CITII!;‘.IEIQHDEI
ﬂﬂ“QﬂﬂﬂQﬂQ

‘Q.‘.'l'ﬁ\'lﬂ_.lﬂﬂﬂ

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings 8

-
m
4]
=
o

N nmnan

a. Resetting/using postage meter | 5 YES
Nonpostal Services

Picking up government forms ;

a {such as tax forms) I YES mo
b. Using for school bus stop r- VES I I'/ND
¢. Assisting senior citizens, persons with disabilities. ect. I YES I-I/N o

If yes, please explain;

i

d. Using public bulletin board

¢. Other

'
-
@

S|
2\
<

If yes, please explain:

2. Do you pass another Post Cffice during business hours while traveling to or from work, or shopping, or for personal needs?

= 178

YES T NO
If yes, please explain:




3. For which of the following do you lzave your community? (Check all that apply.) Where do you go 1o obtain these senvices?

Shopping m . ?S/D"f’ _‘9;' W

IV' Personal ngeds
P Banking P
r Employment
P’ Social needs
4. Do you currently use local businesses in the community?
I Yesr No
5. What is your opinion of the possible discontinuance of the Board Camp Poct Office?
r Favorable V Unfavorable r No Opinion

Name: Ly a/n/ ond Rar boare Chiles

picress ” P, Lo 25
Telephone: M?- J ?% o 7/%’

Date:  F-3F-}/

Please include any additional comments below:

Completed:questionnaire should be retiirmed to the following address: % 6 %

Arkansas District Consumer Affairs
420 Natural Resources Dr
Littte Rock AR 72205-9631
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DOCKET NO.
UNITED STATES YTEM NO. —’—@——
7 L

POSTAL SERVICE PAGE

Postal Service Customer Questionnaire

1. Pleas;e check the appropriate box lo indicate whether you used the Board Camp Post Office for each of the following:

Postal Services

a.
b,

C.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general dalivery mail-

Buying maney orders

Obtaining special servicés. including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

oo onyxEWO/D

Buying stamp-coliecting material

Other Postal Services

a.

a

Entering permit mailings YES

u

Resetting/using postage meter YES

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms} " YES

Using for schocl bus stop YES

Assisting senior citizens, persons with disabilifies. ect. i~ YES

If yes, please explain:

| N

9

-

'l B B

anoonn

T

m
®u 0

Paily Woeekly Monthly Never

b I B e (e B > B -~ ¢
@nn@%anan

NO

NO

NO

NO

NO

Using public bulletin board YES

0

Other

If yes, please explain;

|
¥

YES "

NO

NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES
If yes, please explain:

B

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

i R Y
g Shopping M 7' 7 -
ARSI
3 P .
i ersonal needs M encz.
o ks gl
7
r Employment
® Social needs m o ‘L/ o M o
/
4. Do you currently use local businesses in the community?
a Yesl- No
5. Whal is your opinion of the possible discontinuance of the Board Camp Post Ofica?
Favorable y Unfavorable r No Opinion

Name: Da v { 5»14.;H

Address: [9,0.5:)( S goay—n{ @_MP 46 7/?3&
Telephone: 479 243 0326

Date:t;?,/7/g oril

Please include any additional comments below: “_‘Z %_%
! heve ane_ rman Sslhs (a % Gomet e /7
o

wSe e [Soard Ca.m,o FPost O0FSice "Uf‘/ _

- . A ctuatly ol pnore
e e e L LU B orsi s

gﬁeﬁﬁe@/ (7 w7l e Pre Ces Mat3iny ﬂ-/‘“o’ffélfa;f/y.

‘Completed questionnaire should be retumed to the foliowing address:

Arkansas District IConsuni-ér Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




DOCKET NO. J%?EE

UNITEDSTATES _ YTEM NO. —
Bad rosTaL service PAGE —_—

Postal Service Customner Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r 170 O ot

b. Mailing Letters r F/ I I

c. Mailing Parcels - v r r

d. Pick up Post Office box mail V r- Qr

e. Pick up general delivery mail r I r
i Buying money orders r I V T

O B o o Siatere ontimation | Coered Mal lnsuredMal g7 T

h. Sending Express Mait I~ r - I

i. Buying stamp-collecting material r. r r IV/
Other Postal Services

a. Enteting pemnit mailings r YES E'/NO

a. Resetting/using postage meter I YES“F/N o

Nonpostal Services
Picking up govemment forms

-|
2

a. {such as tax forms} T OYES T NO

b. Using for school bus stop = ves™ no

c. Assisting senior citizens, persons with disabilities. ect. r YES l‘-/N o
If yes, please explain:

d. Using public builetin board  vesT- wo

e. Other IVYES NO

If yes, please explain:




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?
Shopping

Personal needs

Banking

Employment

TR

Social needs

4. Do you cymently use local businesses in the community?

Yes|: No
5. What is your opinion of thysible discontinuance of the Board Camp Post Office?

r Favorable An[ammbl.Lr N'o Qpinion
S ———
vane JOS0l T Shonn, , Faghus
Address: G_).O . E\ﬂ he G E),G) Z,urﬂ (OW o’ Q'IQ .’”qg Z-
Telephonest]  —2 B4 {44 T ‘
Date: 4 — '4, — | l

Please include any additional comments below:

Qludiume & devk bt Wiere @ @0
o wede 7 hoo ?wa%w Boans-

Conpy oo o The esnact fro. Miglinec

o Pollmn. & hade

i Ly Tee Wlora . Bt - Gpiet olonocnia,

@ifmg D Natle noe ho SEA et

Completed quest:onna:re should be retumed to the followmg address: .&9‘& L,é’ﬁ-&

) Arkansas Dlstrtct Consumer Affairs . " <
420 Natural Resources Dr = : : f@d-@j—

Little Rock AR 72205-9631
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UNITED STATES - — 24
‘ POSTAL SERVICE FREE —_

Postal Service Customer Questionnaire

1. Please check the apprbpﬁate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps O I K IS
b. Mailing Letters [ X T
c. Mailing Parcels i I X I
d. Pick up Post Office box mail IR o r
e. Pick up general delivery mail K] | | [K
f  Buying money orders o - - K
g. Obtaining special services, including Certified Mail, Registered Mail, Insuréd Mai, M = r

Delivery Confirmation, or Signature Confirmation

[
A
xR
=

h. Sending Express Mail

O
O
71
A

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit matlings I YES X NO
a. Resettlng.-"usmg postage meter E YES N NO
Nonpostal Services
Picking up gevernment forms
2 (such as tax forms) K ves & no
b. Using for school bus stop C YES K NO
¢. Assisting senior cilizens, persons with disabilities. ect. I YES ] NO
If yes, please explain;
d. Using public bulletin board C ves K o
e. Other ' a YES a NO

If yes, please expiain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I IX

YES NO

if yes, please explain;

e

TR act s B X




™
(nd Comef
Board Lol *

3. For which of the following do you leave your@w {Check all that apply.) Where do you go to obtain these services?

X Shepping Mone.  — Bi  boraflyg

X Personal needs  \Ax gana — Nl ol

X Banking A tan e _ A_/Q

1

174 Employment ﬁ: —Zeud Pallc QQ_‘_,;R\ /{,u U\r\m-%mj
1] 17

4 Sociaineeds 3.4 ek @w&t]‘
i

4. Do you currently use local businesses in the community? Q
M R e Thos Goa e

Yes
5. What is your opinion of the possible discontinuance of the Board Camp Post Office?

I~ X

Favorable Unfavorable "~  No Opinion
Name: 00;0 e [—: i’y\dd:'} A‘ .
{ 7
Address: P Rex TE B—éak& CQ'UL\:‘/) . {A—IQ 11432~
Telephone: T- &10-33y- {647
Date: Lo N G A

Please include any additional comments below:

Compileted questionnaire should be retumed to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




DOCKET NO. 1255306
o TTER NO. P
RPAGE ‘[
UNITED STATES
F‘ POSTAL SERVICE
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:
Postal Services Daily Weakly Monthly Never
2. Buying Stamps I }( r r
b. Mailing Letters I ){ For
¢. Mailing Parcels T r X r
d. Pick up Past Office box mail o )( rr
e. Pick up general delivery rmail - T F r
f. Buying money orders r r r r Wum‘.g
9. Obtaining special sefvices, including Certified Mail, Registered Mail, Insured Mail, y
Delivary Confirmation, or Signature Confirmation r r r oce . 5

h. Sending Express Mail - I - Im Otedesw))
i. Buying stamp-collecting material r r r%
Other Postal Services
a. Entering permit mailings Z YES % NO
a. Resetting/using postage meter r VES K NO
Nonpostal Services
a Picking up government forms - \’L\

* (such as tax forms) ~ YES/™ NO
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. = YES I~ NO

If yes, please explain:

d. Using public bulletin board ﬁ YES i NO
e. Other r YES i NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:




3. For which of the following do you leave your community? (Check ak that apply.) Where do you go to obtain these services?

Shopping

)& ' Personal needs i
)< Banking

Employment

FSematimee,  socnineets B app Hana ot 0% _Q.0t0al) Progrone

4. Do you currently use local businesses in the community?

Yesr' No
5. What is your opinion of the possible discontinuance of the Board Camp Post Office?
r Favorable Unfavorable r No Opiniont

Name: Wﬂﬁ%ﬂ QMJ,&JJJJA

Address: P-Bo)(él; %@M/ﬁéw AL 330 .ﬂﬂﬁﬁ 57 /%M’lﬂ, R 71432
Telephone: Ll‘?Q”&i%(D/O/
Date; 3*'%/*- / [

Please include any additional comments below:

Chipo-omile — a0 an tha Yanor ! Mo
W Ao o %W Mmq Wmé’
g bo Beep rry pastopfes, opon. tosss

Compieted questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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POSTAL SERVICE ' PALLE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Camp Post Offica for each of the following:

Postal Services . Daily Weekly Monthly Never

a. Buying Stamps = I~ I'_/ r

b. Mailing Letters r IF/ r r

¢, Mailing Parcels m I V I

d. Pick up Post Office box mail i‘-/ h-/ I -

e. Pick up general delivery mail = r W/ r

f Buying money orders I I r. v

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail, r r ll-/ r
Delivery Confirmation, or Signature Confirmation ’

h. Sending Express Mail I r v

i. Buying stamp-collecting material r r r Vg

Other Postal Services

a. Entering permit mailings = ves I?/ NO
a. Resetling/using postage meter r vES NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) I~ YES E/ NO
b. Using for school bus stop r VES r\/ NO
¢. Assisling senior citizens, persons with disabilities. ect. F YES rl./ NO
If ves, please explain:
d. Using public bulletin board F ves ™V no
e. Other F YES X NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping:.y for personal needs?

r YES " NO
. iDedee  colired oud
(=X . @ . ; ‘
Secvice ts oloays 'u?cl’kj r&l»‘a..}ofe) and Qh‘mdé\' Line 5 e
long and heeried % Meaa 0l travel distince bpled
Sl\‘o"*' Led '-c)l’l;‘cj; _eda:)s B 4_\‘_;‘1779 'f?l;rf-‘ézle, an(a‘;lkwfddbz_b

Cu"l‘l‘l‘né b&cl\ ong AAA/J‘L v O 1 % E"éi( e

If yes, please explain;

e




3. For which of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these services?

> Shopping — ope bl o loas Mena

: F/ Personal needs ~ { Y ;
. bk~ & x| ena
ﬂ/ Banking — Had'?x l"‘L o ]e_ S5 Meno
. L
r Socialneeds ) o o kes prver
oy 7
4, Do you currently use local businesses in the community?
Yesr No
5. What is your opinion & ghssible dissontincance of the Saard Camp Post Office?
2 Favorabile Unfavorable I~ No Opinich

Name: rra,nc e= L‘Da_!)(fr—
Address: V.0 B/;x ,2‘-! 'Boaml ﬂﬁm;%‘.‘)

Telephone:

Date: _'.3'/5"/?

Please include any additional comments below:

fi’ {‘u.r‘a,’ i"&‘k}l’ ba'( s Uﬂgez-:sdb]ﬁ Qﬂ‘ Led S-f:ncﬂ k}‘ﬂc:__]\ua:}Cw

home P’—H“oclw'ﬂl\zj Yo Pi‘c,k g MQ;)/ ot W led home vma)slc‘&n

o o m,wwmm&u@mgﬁww
Quord 5 G aPor Soto, fr Heva Jop would Leand ot

Luhee B emes o ek o Lae «d{ﬂ«u _fi-oed?t‘ o ausf'_-
-Lr‘%“%d—d':l-\ LD..Q &@M @Q«mu. 9% \BCLG‘P M&E}‘_

Rverrelly

Completed questionnaire should be retumed to the following address:

Arkansas District Consu'mer Affairs.
420 Natural Resources Dr
Liitle Rock AR 72205-9631

g 18 o
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= UNITED STATES

POSTAL SERVICE PRIFE

Postal Service Customer Questionnaire

1. Please check ihe appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Sarvices : Daily Weekly Monthly Never,
a. Buying Stamps T I

b. Mailing Letters I I':/ I'

¢. Mailing Parcels I~

d. Pick up Post Office box mail i

=, Pick up general delivery mail it

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

]ﬂjﬂq‘xflﬂﬂ

"I"I"I\'I"'I‘l'l
Qi"l"‘]_l"{l\

I.  Buying stamp-collecting material

Other Postal Services

-
-
-
-

"

a. Entering permit mailings | YES o
a. Resetting/using postage meter r |7/:0
Nonpostal Services
a Picking up government forms r

" {such as tax forms) ~ YES ° NO
b. Using for school bus stop o ves ' No-
¢. Assisting senior citizens, persons with disabilities. ect. r YES IT/NO

If yes, please explain:
—

d. Using public bulletin board I YES E/ NO
& Other r YES " NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES " NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping

V Personal needs 3 . |
K/ Banking | o

Employment

~
[\_7/ Social needs . : L__

4, Do you cumrently use local businesses in the community?

I"-/Yesi- No

§. Whatis your opinion of the possible discontinuance of the Board Camp Post Office?

"

Favorable Unfavorable r No QOpinion

Name: \A/€5 €V buer

addess: PO, Box 59 Poadd camp /lr- 71939
Telephone: 479 Q%q (’0007

Date: &= \3/ C?/ i

Piease include any additional comments below:

- A,

Completed questionnaire should be returned to the fallowing address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES
B 7ostaL service

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whethe'r. you used the Board Camp Post Office for each of the fellowing:

Postal Services

a. Buying Stamps
b. Mailing Lelters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mait,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up govemment forms

a {such as tax forms)

b. Using for school bus stop

¢. Assisting senior citizens, persons with disabilities. ect.

If yeé please explain:

MO, mz;ggs m We  FTLp pers sEINeR amm

g, Usmg pubhc bulletln board

e, Other

If yes, please axplain:

rYESF/NQ
I I'/

r

YES /1@
P ves ™ vo

Daily Weekly Monthly Never

r r o
r /;F’

ror r

T
2

- r- &7
R i
o rr%
rrrFFE

\

YES

=
o

YES rj

YES P//

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppi g, or for personal needs?

If yes, please explain:

7/531 Bus ey Weresil. Y

I

YES NC

e S AN TP

TR MEOA POSTT

OLF1CE 1S VY I13md Feom, rmer Bem&. Heor&-

(S Yo M Prom. THE MEARES T LARRICI- ROUTTWAS 1os g
< GHT 67 mya AeusSE VALDAUS mares QML,P&MM
WP R A CFICA<—) WHtet) REQuUIREs WE TD UL3E A Hpsi— erfacE

gox.

Aod BIOSECers




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping Meisp_op BorSpronrss
['/- Personal needs lesn a7 Q -Seps ‘,:gr :

r Banking O pr=
T Employment Resioco
V , Social needs Al pmy
4. Do you currently use Jocal businesses in the community?
r Yes No A : < e
5. What is your opinion of the pogeible discontinuanze of the Board Camp Post Dffice? L
r~ |

Favorable Unfavorable_, r No Opinion

Bus telerwbfe p

Neme:  Wanare  Quinse
Addess: RO, Boy 34~ , Bopes Camp

Telephone: @ '7?) 243-) )
Date: 3/ .3/.29/)
’/

Please inc!:ude any additional comments below:
Tz THEC BOARD ChAmp PDST PEFILE (LOFES W LIFE
AUD T wWoued EPT FOR. A PIsT oprress BOX )1 oA DuE
To Sgeuliv? PROBLEM S ©w LOcAl CARRIER PolFLS . LOTKABLE,

GAILY
STPuoTURMLY SOpoD Mmfde Boxos WD BT THE— S

ATERMATIVE. SOLLTION) T C#ad T OF.

Completed _ques_tionnéire should be returned fo the following address:

. ﬁrka’h‘éaé;big;tr'fi‘t.;"t-_(_'a‘_i:f_i'j_suﬁ"l_er_Aff_airs. :
420'Natural Resources Dr = ° :
Litflé:Rock AR: 72205-’953’3
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F‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicale whether you Gsed the Board Camp Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.. Buying Stamps = I f< r

b. Mailing Letters IS g r r

. Mailing Parcels I~ It F r

d. Pick up Post Office box mail X F A

e. Pick up genera! delivery mail Ir. r r r

f. Buying money orders I i~ r. ﬁ’
% Deivery Conimation,or Signature Confmaton. o ered Mall lnsuredtal. g

h. Sending Express Mail I r r )2,

i. Buying stamp-collecting material I~ T~ }’(, r

Other Postal Services

-1
B
&
5

a. Entering permit mailings

a. Resetlingfusing postage meter

-
m
W

24
8

Nonpostal Services

a Picking up government forms r .
* {such as tax forms) ) YE§K‘ NO

b. Using for school bus stop {0 YESK NO

¢. Assisting senior citizens, persons with disabilities. ect. /K YES r NO

If yes, please explain:

d. Using public bulletin board - YES - )@
e. Other I YES F %

If yes, please explain:

2. Do you pass another Post Cffice during business hours while traveling to or from work, or shopping, or for personal needs?

r- YES NO

If yes, please explain:




3. For which of the following do you leave your community? {Check all that apply.} Where dg you go to obtain these services?
r Shepping Wg § 74 A~ fpﬂ JAME S

Personal needs. /}é“f { ﬁpé’ Dl Y

Banking /Mg A )

Employment 2 ﬁm Jad d

Social needs

LI R

4, Do you currently use local businesses in the community?

/K- Yesr No

5. What is your opinion of the possibie discontinuance of the Board Camp Post Office?

r Favorable ;: Unfavorable r No Opinion

Name: - JAC /( Z‘_/Gﬂ/@ﬁi/ e

Address: V#M A5 gaﬁfﬂd (Mﬂ 7 /75 =
Telephone: f/ 7 ?"; 7\4[2 2530 / '

Date: ? - 9 -

/

Ptease include any additional comments below:

Compieted questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420-Natural Resources Dr_
Little'Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicéte whether you used the Board Camp Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps r |~
b. Mailing Letters - [ Z L S
c. Mailing Parcels r r: e I
d. Pick up Post Office box mail F s I
e. Pick up general delivery mail r ¢ I r \
f. Buying money orders - r r- r
g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured Mail, r r r r
Delivery Confirmation, or Signature Confirmation ' ' )
h. Sending Express Mail ¥ I IR
i. Buying stamp-collecting material F r r I
Other Postal Services
a. Entering permit mailings ~ YES i NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) r YES I~ NO
b. Using for school bus stop i~ YES (18 NO
¢. Assisting senior citizens, persons with disabilities. ect. - YES N
If yes, please explain:
d. Using public bulfetin board F YES r NO
e. Other r YES i NO

i yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
™ ves F*/No
If yes, please explain;




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

R

E Shopping

N e . Personal needs
| Banking
r Employment
re—" Social needs

4. Do you currently use local businesses in the community?

'i-/\.'esr No

5. Whatis your opinicn of the possible discontinuance of the Board Camp Post Office?

.

™ Favorable ' Unfavorable F N¢ Opinion

Neme: J) AL ) uRls M- oL A m

Address: £ oy 122 Bon o Lo %) B 2/P7PX_
Telephone: £0 4.~ Pote = F PP

Date:  ~ -/é/ ydd

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs,
- 420 Natural Resources Dr
Little Rock-AR 72205-9631




1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the foltowing:

13856

DOCKET NO.
.
UNITED STATES I'I'EM.NO.
POSTAL SERVICE PAGE 3

Postal Services

a.

b.

c.

h.

a. Entering permit maitings

a. Resetling/using postage meter

Nonpostal Services

Picking up government forms
{such as tax forms)

.

b.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up ganeral delivery mail

Buying money orders

Qbtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material
COther Postal Services

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect,

{f yes, please explain:

Postal Service Customer Questionnaire

a0

Daily Weekly Monthly Never

5
O
i

a3

'L"IE'I"I"I'\R

z'.lmﬁ\,'lnrj’m

ac a

-
T~ 13

Qﬂt’li‘ﬂ'lﬂ'l

Using public bulletin board

Other

If yes, please explain:

aa

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

=

YES

"

NO

e ¥ L o

I

A ot e

T Ry

L S0 LI o B T




e Shopping
l'/ Personal needs
r.P./ Banking

r Employment

I'./ Social needs

4, Do you currently use local businesses in the community?

Yesl-E Ne
§. What is your cpinion of ﬂ';yiblc discontinuance of the Board Camp Post Office?
i I Favorable =~ Unfavorable . No Opinion

Name: G-QN&_\! O Mille po

—r

address: > o RY Qe

Telephone:

Date: R—- 2 — 2011

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Pilease include any additional comments below:

|

|

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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=
Postal Service Customer Questionngﬁté'

__%%__-

et ——

1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services

b.

C.

Buying Stamps
Mailing Letters

Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Reseftingfusing postage meter

Nonpostal Services

Picking up govermment forms
(such as tax forms}

b. Using for schoo! bus stop

¢. Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

A

1

i

Daily

xR B

Weuokly Monthly Never

R B T I B

>
7

YES

YES

74
p

YES
YES

YES "

T T IIN T Y

NO

NO

NO

NO

B o

e B . (n e B T B

r

'ﬁﬁ'.l.‘lﬂ'l.‘l

d. Using public bultetin board

e, Other

If yes, please exptain:

A

| 2
17

YES

YES

NO

NO

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES
If yes, please explain; ‘ﬂ} gz

=

NO

MWW J wnkd Yene for-
6 pude. Qoo eBiret

W‘ﬂ%f
meaﬁ&%

A Gloo hoart 4
WM‘PMI%%J

-0 é.;j‘“‘?

Tioed~

e o Y

e T e g, T

S B

TR i A S J juPullcaME NI T Jod i 1




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

X Shopping
K Personal needs
IZ Banking
r Employment
74 Social needs
4. Do you currently use locat businesses in the community?
F Yesr No

5. Whatis your opinion of the possible discontinuance of the Beard Camp Post Office?

Favorable R Unfavorabie I No Opinion

neme:  LpRertf DAwns

Address: L3685 Bwug W Vol atw, AR /440
Telephone: F 7. 33y-3bbE '

Date; a/ ¥l21

Please include any additional comments below:

A howt Wndkie, Traes oo -’M‘%ﬂgﬂ

Completed -dl_:e‘stioh-riaire should be returned to the following address:

Arkansas District Qénsumer Affairs
420 Natural Resoisrces Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Caﬁap Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

=

a. Buying Stamps

-

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery maif

f. Buying money orders

g. Obtaining specialt services, including Certified Mail, Registered Mail, Insured Mail,
Detivery Confirmation, or Signature Confirmation

h. Sending Express Mail

970 . m
i I X
B T T T B B e B
ORI T T B T B T

i. Buying stamp-collecting material
Other Postal Services

N

a. Entering permit mailings

YES NO

b S Y

a. Resetting/using postage meter i YES NO

Nonpostal Services

Picking up government forms ]
(such as tax forms) " YES

|

a NO

-
®

b. Using for school bus stop YES NO

1
=

c. Assisting senior citizens, persons with disabilities. ect.

YES NO

If yes, please explain:

|
.

d. Using public bulletin board

YES NC

9

e. Other r YES  ° NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

T
If yes, please explain: ,5# 7. M‘
/KM'&:;’: PSS ,ﬂﬂaﬁ-. (b qo“rfw F> T o’

YES NO




3. For which of ihe following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping

.Personal needs

Banking

Employment

Social needs

AR W

4. Do you currently use local businesses in the community?

V.74
r r o B sinwesTH M/stuw;g 02 w1k

Yes No { P

5. What is your opinion of the possible discontinuance of the Board Camp Post Office?

Favorable ’ Unfavorable r Mo Opinion

Name: &/% A'f ﬂD E#TLGf/

Address: &G ls) f..\.ol.—-l(. Ezi sy, &L

Telephone: 714 2 ?‘P_%}q

Date: *f AWl 25 ()

M%ew‘r&_

Please includs any additional comments below:

el o Hesp (TOPN
G G 0

Comple'ted'questionnaire should be returned to the following address:

Arkansas Dnstnct Consu mer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631

k=3

i . R T g - =t A i
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps - - P

b. Mailing Letters A S

¢. Mailing Parcels vl - r r

d. Pick up Post Office box mail l\'/ r r r

e. Pick up general delivery mail |\-/ r QT

{. Buying money orders _ I r. v o

g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured Mail, P/ r r r
Delivery Confirmation, or Signature Confirmation 4 ’ -

k. Sending Express Mail r I r P’

i. Buying stamp-collecting material - [ el

Other Postal Services

a. Entering permit mailings r YES R NO
a. Resetting/using postage meter r YESK NO
Nonpostal Services
5, FPicking up govemment forms b'( W

" {such as tax forms) " YES ™™ NO
b. Using for schoo! bus stop  ves™ no
c. Assisling senior citizens, persons with disabilifies. ect. r YES Re NO

If yes, please explain:

d. Using public bulletin board I Yes T NO
e, Other r YES I~ NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ ves 'X NO

If yes, please explain:

L]

) 7,
L A0 hale PQUI\JL'I'I‘N’




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping “‘i\o i ;

Personal needs D ° (‘j'tsf’ﬁ rﬁftﬁ\n..
. r

Banking I s, nhf (A2

Emploment 4 sayid

Social needs

TN AN

4. Do you currently use local businesses in the community?

r I~

Yes No
5. What is your opinion of the possible discontinuance of the Board Camp Post Office?

) Favorable K Unfavorable r No Opinion Vg_‘r-g Ur\{‘G\v‘o‘rc‘_b& .
T e o o curtaq o LRAY, .5u.zap,p;r'3) &‘m@m\cﬁc ma:’a:vag
Address: Py o X Fl Rooend CM AR AT (\@O HMM)
Telephone: 47 4 SG4 42732
Date: B—(,—/

Please include any additional comments below:

_-f-'}w%bz-&/fwrlbk_,'tkﬂr{‘ "(lu-:d Po adlogra
Towsn (S*Mwﬁawm{

| T have do howe o PO &»%WM.
Mbopéa @na\.cow:ﬂayo,md-()mg&,uwenq(

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources.Dr
Little' Ro¢k AR 72205-9631
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Postal Service Customer Questionnaire

1 ) 1; F‘lease check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r K r- r
b. Mailing Letters X - i
c. Maiting Parcels r r ® I
d. Pick up Post Office box mail ® r r r
e. Pick up general delivery mail R r r r
f  Buying money orders B¢ - F
g. Obtaining special services, including Certified Mail, Reglstered Mail, Insured Mail, ‘k r r r

Delivery Confirmation, or Signature Confirmation '
h. Sending Express Mail T r r |
i. Buying stamp-collecting material 4 F r
Other Postal Services
a. Entering permit mailings ) =4 YES r NG
a. Resefling/using postage meter r YES F NO
Nonpostal Services

Picking up govermnment forms
@ (such as tax forms) , T vest wo
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. K ves™ no

If yes, plea explain:

At ie

d. Using public bulletin board RYES r NO
e. Cther l_ I-_ NO

If yes, lease explam O/ﬂj% %
Thel 0l a0 Rbthn
2_ Do you pass another Post Office dumﬁ business hours while tra‘éf ing to or from ¥brk, or shoppmg, or for personal needs?

YES K NO
if yes, please explain:

T LV IS i fromy [His Pfo N At

Tweed Yo ad Mol ot E-QMQ;“

ce/zﬂ. o §0m0£w




3. For which of the following do you leave yowr community? (Gheck all that apply.) Whaere do you go to obtain these services?

r Shopping

| Personal needs
r Banking

r Employment

r Social needs

4, Do you cummently use local businesses in the community?

r Yesr No
5. What is your opinion of the possible discontinuance of the Board Camp Post Office?
r Favorable I Unfavorable ™ No Opinion
Name:
Address:
Telephone:
Date:

Please include any additional comments below:

Completed questionnaire should be retumed to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services - _ Daily Weekly Monthly Never

a. Buying Stamps IJ P I -
b, Mailing Letters 3 ! - ]
¢. Mailing Parcels I I F ]
d. Pick up Post Office box mait (] I- - ©®
e. Pick up general delivery mail W] | - ﬁ
f Buying money orders = - |)7 ]
g. Obtaining special services, including Certified Mazil, Registered Mail, Insured Mail, - - Fg r

Delivery Confimmation, or Signature Confirmation - i
h. Sending Express Mait - . - .
i. Buying stamp-collecting material I r- K. I=

Other Postal Services

a. Entering permit mailings I YESF NO
a. Resetting/using postage meter I YES ﬁ NO
Nonpostal Services
Picking up govemment forms
8 (such as tax forms) : i YES IR NO
b. . Using for school bus stop _ = ves ¥ no
c. Assisting senior citizens, persons with disabilities. ect, @ YES*: NO
If yas, please explain:
d. Using public bulletin board [ YES R NO
e. Other ] YES Y NO

If yes, please explain;

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal neads?,

= YES E NG

H yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping M e

Personal needs

Banking

Employment

a0 n-g

Social needs

4. Do you currently use local businesses in the community?

m ‘l"esE No
6. What is your opinien of the possible discontinuance of the Board Camp Post Office?
- Favorable 7 Unfavorable e No Opinion

Name: )/JAM(;@&/— M,&A_,
Address; %D / % Q’ 0

Telephone: ,?'??’ 3405
Date: g-ri -7/

Please include any additional comments below:

Completed questionnaire should be retumed to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9621
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Postal Service Customer Questionnaire

1. Piease check the appropriate box to indicate whether you used the Board Carhp Post Office for each of the following:

Pos

a.
b,

<.

h.

a. Erteiing peanit mailings

a. Resetling/using postage meter

tal Services
Buying Stamps

Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders
Obtaining special services, including Cenlified Mail, Registered Mai, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

. Buying stamp-collecting material
Other Postal Services

Nonpostal Services

a.

b. Using for school bus stop

Picking up government forms
{such as tax forms}

c. Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

d. Using public bulletin board

e. Other

If yes, please explain:

n o W
T v VAR
A R A
T R A
r o -
O R A o
r
A R a1
| R e o

a YESEf NO

r YESY ' NO

W YES"-: NO

r YESIV NO

o YES IV NO

- YES r:/ NO

I YESE NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

H yes, please expiain:

-

YES

J

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
r. Shopping

I~ Personal needs

I- Banking

.. Employment

r Social needs

-0-& - . . »
4. Do you currently use local businesses in the community? J’V’M W /g ¢
'7“ Yesr'-' No
§. What is your opinion of the possitle discontinuance of the Board Camp Post Office?
Favorable I Unfavorable = No Opinion |

Nafne: _b &M"” L

Address: | 4/6// /%/ /é t{*’&

Telephone:

oate:  B//5/01

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1, Please check the appropriate box to indicate whether you used the Beard Camp Post Office for each of the following:

Postal Services Daily Weekly_Monthly Never

r

o

a. Buying Stamps

t Tl

b. Mailing Letters

i |
a0

¢. Mailing Parcels

d. Pick up Post Office box mail

()
1
(m

e Pick ub generat delivery mait

1
i1

f. Buying mongy orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

b I

i

i O
a0
|

h. Sending Express Mail

A
-

i. Buying stamp-collecting materiat
Other Postal Services

a. Entering permit mailings it YES - NO

a. Resetling/using postage meter , r. YES r NO

Nonpostal Services

a Picking up govemment forms Lol T
" (such as tax forms} aaNES NO

b. Using for school bus stop - = YES i NO

c. Assisting senior citizens, persons with disabilities, ect, r YES [ NO

If yes, please explain:
d. Using public bulletin board 7 ves= NO
e. Other s YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal needs?

- YES™” NO

if yes, please explain;




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping
F(/ Personal needs
r Banking

r Employment

W/ Social needs

4. Do you currently use local businesses in the community?

.

Yes No
5. What is your opinion of the possible discontinuance of the Board Camp Post Office?
I~ Favorable Unfavorable r No Opinion

Name: ’@V L P -1\0\')&\5

Address: C-/gg /:/pu/\} '57()/, '71675—/5

Telephone:;

Date. 3 — - 7 ya

Please include any additional comments below:

Completed questionnaire should be returned to'the following address:

Arkansas District Consumer Affairs
420°Natural-Resourcas Dr '
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate hox to indicate whether you used the Board Camp Pest Offica for each of the following:

Postal Services

b.

G.

h.

Buying Stamps
Mailing Letlers
Mailing Parcels
Pick up Post Office box mail
Pick up general defivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registersd Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-coltecting material

Other Postal Services

a.

a.

a.

b.

 Daily Weekiy Monthly Never

o K r°or
5 :}é A
0D o R r
T PR R i
T = T A
O F A S
r 5 g
I N o 4
r K T K

Entering permit mailings - YES 174 NO
Resetting/using postage meter r YES W. NO
Nonpostal Services

Picking up government forms

{such as tax forms) & YES & NO
Using for school bus stop - YES X NO
Assisting senior citizens, persons with disabiliies. ect. ™~ vES ) 24 NO
If yas, please explain:

Using public bulletin board I YES K NO
Other r YES e NO

i yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

K YES I NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= Shopping
,zf; Personal needs

K Banking
I Employment
r Social needs

4. Do you cumently use local businesses in the community?

R- Yesl: No
5. What is your opinion of the possible discontinuance of the Board Camp Post Office?
I Favorable R’ Unfavorable P Ne Opinion

Name: (/_/M,/,A/ Z X/J//A.?/_L /éﬁ

adgress /b Pota P

Telephone: 479 ¥ 3 -0 é:; 9

Dale:‘-?/fﬁ' //7
7 7

Please include any additional comments below:

Completed questionnaire should be returned {o the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps I

o
a §

b. Mailing Letters

-
k

c¢. Mailing Parcels

2

d. Pick up Post Office box mail

e. Pick up general delivery mail

a
o I

f. Buying money orders

g. Obtaining speciat services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confimatiori

i

n.
|

h. Sending Express Mail

b |
AT TR ARD
aaSananany

|
Tl

i. Buying stamp-coltecting material
Other Postal Services

o
A

a. Entering permit mailings

YES NO

A
A

a. Resetting/using postage meter YES

NO
’ " Nenpostal Services

Picking up government forms . )
{such as tax forms) " YES NO

b. Using for school bus stop

T
1

A
A

YES NO

i |

c. Assisting senior ditizens, persons with disabilities. ect.

YES NO

If yes, please explain:

M
A

d. Using public bulletin board

YES NO

e. Other I~ -

If yes, please explain:

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, pr for personal needs?

YES/~ NO
if yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
-Shopping

Personal needs

Banking

Employment

L s M B

Social needs

4. Do you currently use local businesses in the community?

r Yesr' No
3. What is your opinion of the possible discontinuance of the Board Camp Post Qffice?

r Favorable }x, Unfavorable r No Opirion

Name: ﬂ/l@ﬂ) S‘@,—qu‘

Address: 42525 A(w v CSo

Telephone%’ﬁ 30 {”/ 23 }

e

Date: Q/) 5-/2/)) )

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

- Arkansas District Consumer Affairs
420 Natural Resources Dr .
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services

Daily Weeki Monthly Never

a. Buying Stamps I~
b. Mailing Letters o ﬂ/ v C
¢. Mailing Parcels - - M I
d. Pick up Post Office box mail - r S
e. Pick up general delivery mait = - = Iz
f.  Buying money orders - I e
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, I ~ r r
Delivery Confirmation, or Signature Confirmation ) - o
h. Sending Express Mail I ] I'F/ -
i.  Buying stamp-collecting materiat I I3 eI
Other Postal Services
a. Entering pemit mailings Ir- YES - NO
a. Resefting/using postage meter l"E YES I~ NO
Nonpostal Services
Picking up govemment forms
8 (such as tax forms) = ves™ no
b. Using for school bus stop Iv YES r: NO
¢. Assisting senior citizens, persons with disabilities. ect. ) - YES o NO
If yes, please explair:
d. Using public bulletin board IT/YES 7 o
e. Other r- YES [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, o;h}ping. or for persenal needs?

if yes, plﬁ/}

U

=~ YES NO

explain:

R4 1905'} OFECE




3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

H/w Shopping m t"_;l/l)ﬁ
M Personal needs i

; / Banking o f

| / Employment tf
IT/- Social needs e

i
'

4. Do you currgnily use local businesses in the community?

= Yesr No
5. What is your opinion of threpoyz discontinuance of the Board Camp Post Office?
L. Favorabie ) Unfavorable I No Opinion

Name: QOZ)(,() ’4«/])&&';&0” ) -
Address: ;—.,’lodcf H{,d,u € 6’ méw A{. y]lTS’ .
Telephone: 'Lf'}ci — "{37'05')54'

Date: A. jc—- Ao/l

Please [nclude any additional comments below:

Completed questionnaire should be returmned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Littte Rock AR 72205-9631
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1. Please check the appropriate box to indicate whether you used th_e Board Camp Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never
a.
b.

C.

t.

Other Postal Services

a.

Nonpostal Services

&

Postal Service Customer Questionnaire

|

Buying Stamps

a

Mailing Letters

a

Mailing Parcels

A

Pick up Post Office box mail

il

Pick up general delivery mail

1

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

1

N Bkw - e b I -
SR IS0

7

Buying stamp-collecting material

|

Entering permit mailings NO

a
< <
3 3
R qaaanaaaanna

Resetting/using postage meter NO

Picking up government forms

{such as tax forms) NO

YES I

Using for school bus stop YES . NO

L e S

Assisting senior citizens, persons with disabilities. ect.

YES D{ NO
If yes, please explain:

|

YES S NO

Using public bultetin board

Other r

YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?

;Q ves™ o

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

X1 Rax

Social needs

4. Do you currently use Jocal businesses in the community?

K Yesr No
5. What is your opinion of the possible discontinuance of the Board Camp Post Office?

r Favorable X Unfavorable r No Opinion

Name: ST £ Y& f/i.}/f//

Address: 255D /17, Wy’ F /-_/?J ‘J‘

Telephone: ¢/ 75. 3 ‘bq’-‘} (L, 3O

Date: ___? ~/8 —//

Please include any additional comments below:

Completed questionnaire should be retumad to the following address:

Arkansas.District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services ! Daily Weskly Monthly Never
8. Buying Stamps iy I Vv, I
b. Mailing Letters o . - r
¢. Mailing Parcels i I Z I
d. Pick up Post Office box mail C - |
e. Pick up general delivery mail {3 ] r =
f. Buying money orders i I F
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, I r~ r r

Delivery Confirmation, or Signature Confirmation ) ’ ) ”
h, Sending Express Mail IS ] - =
i. Buying stamp-collecting materiai i ] F
Other Postal Services
a. Entering permit mailings = vES = NO
a. Resetting/using postage meter  ves 7 NO
Nonpostal Services

Picking up government forms
a (such as tax forms} E', YES - NO
b. Using for school bus stop r YES F. NO

= P . " . ) . o

c. Assisting senior citizens, persons with disabilities. ect. - YES = NO

If yes, please explain:
d. Using public bulletin board r YES i NO
e. Other = YES = NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personai needs?

i YES = NO

M&@Lﬁabw&mgww\ﬂ

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

v . . Shopping

- Personal needs
| Ff Banking
| r Employment

R/ | Social needs

4. Do you currently use [ocal businesses in the community?
E', Yest No

5. What is your opinion of the possible discontinuance of the Board Camp Post Office?
i I-

Favorable Unfavorable No Opinion

Name: @Wd \ﬂp’\wpdﬁ)

Address: M 14| ?J%? €, mw AR g 5>
Telephone: ¥ 79 224 '

pate: 3 //5 /20 4)

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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1. Please check the appropriate box to indicate whether you used the Board Camp Peost Office for each of the following:

-i Postal Services ' Daily Weekly Monthiy Never

a. Buying Stamps [t 5 ® I

b. Mailing Letters ~ K i -

c. Mailing Parcels F r E r

d. Pick up Post Office box mall r 174 Q. r

e. Pick up general delivery mail I r - K

f. Buying money orders I [ R I

o Qi et ity Cotesn Rgsr i iU, 1 Sobeine
h. Sending Express Mail . I~ [ R

i Buying stamp-collecting material I I~ x T

Gther Postal Services

a. Entering permit mailings r YES R NO
a. Resettinglusing postage meter r VES % NO
Nenpostal Services
Picking up government forms
a {such as tax forms) - YES R NO
b. Using for school bus stop I YES [y ¥ NO
¢. Assisting senior citizens, persons with disabilities. ect. r. vES g’ NO
If yes, please explain;
d. Using public bulletin board I~ YES R NO
a. Other r YES K NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

= [N

YES NO

If yes, please explain:
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3. For which of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these services?
3 Shopping Ouce A Ha b-‘!“\\
M Personal needs . .. L
K Banking |4 L o
I Employment )
I Social needs

4. Do you currently use local businesses in the community?

C Wy Thete dve weo Lockl (Susisces (o Bgaicd Can P

Yes
5. Whnat is your opinion of the possible discontinuance of the Board Camp Post Office?

I~

Favorable K Unfavorable No Opinien
g —

ose. Picloavd Hewwe
Address:SwC'f Ha/”..! {4 e 7y 3 0 3 5 322
Telephone: ('_L; 29) 394 ~32/)

Date: 3/ /2 /201 |

Please include any additional comments below: f L; Ve J 8’ e les F’M’ﬂ*‘n el dad

Board Cump Posi abbice 1s \Tal For ths glelord v
g‘-’t‘i DLsabeth, (Cecuse e gﬁau‘r Dy ve 7/0 Wetra_
ﬁu‘[c’?/, Heeol Those of e wWhe hye I/?/M) Huw
£rAsT 4 '
- 7:77/:7:009 Owr Wil [Boves M ashed fisd i ocued
S ket e A
L HAde e Pt office Rox , dnd. Luen 5o

O: A
o T tove pr’ww‘i’\/ Wail Boxes To mail ouT, Se

[Boa vl Chup 7258 O‘f*tak‘f (s LodpeoyTacT To e,

-Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
- 420-Natural Resources.Dr
Littfe Rock AR 72205-9631
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to ali delivery customers of the BOARD CAMP Post Cffica on G TH/2011. Additionally, during the suvey
period, questivnnaires were avallable at the BOARD CAMP Post Office 1o walk-in retail customers.

1. Numbar of Quastionnaires
Total Questionnalres distributed 58
Favorable lo proposal 0
Uniavorable to proposal K1
Expressing no opirion 2
Total questionnalres received 29
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The folkwing postal concems wata expressed

Concern {UnFavorable):
Customers exprassed concem for koss of community identity
Response:

You exprossed a concern aboul the loss of the Communities' identity. A o ity's identiy defives from the inlerest and vitality of its rasidenis al_"-d their usa
ot its name. The Postal Service is helping to preserve community identity by sontinuing the usa of the suspended Pest Office names and ZIP Code in addresses
and [n [he Nalional Five-Digit ZIF Code and Post Office Directory.

Concemn (UnFavorable):

2.
Customers falt the level of service was decroasing
Rasponse:
You expressed a concem about Ihe level of service was decreasing. The Postat Service is not immune {0 rising costs a‘ffeding evary family and business, We
da ot receive tax dollars to caver the cast of operations and must adjust our prices to cover our costs. The Postal Service Govemors arg 18] bla for
appraving prices for all Poslal Service products and senvices. For mafling services pices, such a8 s!amp prices, the_ F_'osr.al Servica announces the new pricas
each February and thoy becoms effactive aach May. The Posial Requtatary Commission (PRC) reviews the new prcing for comptiance with the price cap and
cother provizions of the Postal Act of 2006.
3 Congem (UnFavorable):
T Customars were concamad about having o travet to another post office for senvica
Rasponse:
You expressed a concem about having la travel o ancther past office for service. Services provided at the post office will be available from the carrier, and
customers will nol have 1o travel ko anather post offica for service. Mos! fransactions do not require meeting the carrier at the mailbox, Stamps by Mail and
Money Grdar Application forms are available for cush oo i
4 Concem {UnFavorable):
" Customens were concemed about mall security
Rasponse;
You expressed 8 concem about the security of mail. Customers may place a lock on thair maliboxes. The malibox must have 3 slet lame encugh la
acc dale the ’s normal daily mail voluma, The Postal Service does not cpen mailboxes which are locked and does not accepl keys for this
pUITHosE.
s Concem (UnFavoratla). -
" Cust wera con d about senior citlzens
Responas:
You exprassed a concern about senlor citizens, Carder sarvice is beneficial to many serior dtizens and those who face special challonges because Lhe carrier
can provide defivery and retail services 1o . Customers da nat have to make a speciatiAp to tha post office for service. Spaclal provisions sre made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for more
information.
6 Concem {UnFavomble):
" Customers wers concemed about tha mallboxes balng damaged ows
Responsa;

You exprossed a concem about the mallboxes belng damaged, Piease contact ihe administrative postmaster lo determine the proper mailbox location and
Instzlistion method that wqu\d help alleviale ihls concem, Placing tha mailbox on a long, swinging, horizontal pipe I3 one melhod ofien used it aveld damage.

Nonpostal Concemns
a Tho Toltowing postal Werg axp d

Postsl Concems
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Page Nbr: 24
Community Meeting Roster
Postal Service Respresentive (Names and Tiles). Date: 03/15/2011
Dennis Schnebelen, MPOO Area 2 Time 530
Mike Hart, Sr MPOO
Stan Sowell, MOPS
Total Number of Customers Present: 38 Place: Board Camp Fire Department building

This document may become a part of the official record that will be avaitable for public viewing.

Names of Customers Present:

Name Mailing Address (optional} Zip Code Bhone Number
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Postal Service Customar Community Meeting Analysis

: P -
{categorize customer concems as postal or nonpostal and provide the Postal Service response for each.}

Postal Concerns

1.

Concern (UnFavorable):
Custorners were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a fock on their mailboxes. The mailbox
must have a siot large enough to accommodate the customer's normal daily mail volume, The Postal Service does
not open mailboxes which are locked and doas not accept keys for this purpose.

Congcemn {UnFavorable):
Customers were concemed about obtaining services from the carrier

Response:

You were concerned about obtaining services from the camier, retail services provided al the post office are
available from the carmier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Meney Order Appiication forms are available for customer convenience. Listed below are some services available

from the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the epportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the US
Postal Service, and mails the form (postage-free) or leaves it in the mailbex for the carrier to pick up. Most arders
are processed overnight, and some immediately. .

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an applicatien. and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier retums to the post office, and a money order
receipt is left in the customer's mailbox on tha next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is mailed to its destination. If customers
prefer, the completed money orders will be retumned for verification on the next delivery day.

SPECIAL SERVICES :
Special services such as certified, registered, Express Mail, delivery confirmation, sigrature confirmation, and CcoD
may be obiained from the carier by leaving a note in the mailbox, along with the appropriate payment. The carrier
will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Custoemers who will be away for an extended time, such as a vacation, may request that their mail be held at the
post office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (UnFavorable):
Customers were concemed about senior citizens

Response:

You exprassed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and retai services to. Customers do not have to
make a special trip to the post office for service, Special provisions are made for hardship cases or special
customer needs, To request an exception for hardship delivery, customers may contact the administrative
postmaster for more information.

Nonpostal Concerns
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As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum

degrea of regular and effective service can be provided.

This Post Office is currently vacant, it earns less than 2 hours per day and we are looking at increasing the operational efficiency of
the Postal Service since there are several offices within close proximity of this office.

If you would like an obportunity to discuss alternatives with us, a postal representative will be at Board Camp Fire Department
building on 03/15/2011 from 5:30 to 6:30 to answer questions and provide information abrout our service.

If you have any questions, you may contact Jackie Stubitsch at {501) 2284171,
Thank you for your assistance.

Sincerely,

Dennis Schnebelen
Manager, Post Office Operations




Docket; 1355306 - 71932
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POSTAL SERVICE e
A Office
Name: BOARD CAMP State: AR 2ip Code: 71932
Area;  SOUTHWEST Dismcl: | ARKANSAS PFC
Congressional District.  ARD4 : . County: Polk
EAS Grade: 55 Finance Number: 041035
Post Office: [} Glassified Station O Classified Branch iJ cro [

This form is a place holder for number 27. There was not a petifion recieved.

Prepared by: Jackie Stubitsch Cate: Q610372011
Titte: ARKANSAS PFC Post Office Review Coordinator
Tele No: 501) 2284171 . (650)

{ Fax No; £77.5069
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March 15, 2011 } !
: 306
The Honorable Patrick R. Donahoe "35—5
Linited States Postal Service DOCKET NO. . s> gl
475 1. Enlant Plaza, SW TEMNO. e
Washington. DC 20260 PAGE -

Dear M. Postmastzr Generals

[ write to you today to regarding the study currently underway involving the Board Camp
Post Oltice in Polk County in my district.

It is my understanding you are considering this facility for closure. | would like to state
for the record | am adamantly opposed to this action in apy form.

The area surrounding the Board Camp Post Office is very rural with a large number of
persons on a {ixed income that must have postal services available 1o them within a reasomable
distance from their home. Tt is unconscionable to place an undue hardship on these people who
can least afford the added cost of travel into the nearest town to mail their monthly bills. | urust
vou will do the right thing by your customers regarding the Board Camp Post Oflice,

Should you need additional information regarding this matier. please conlact Patricia
[ferring. Constituent Advocate, in my 11 Dorado oftice. at (870) 881-0681: or. my District
Director. Jeif Weaver, in my Hot Spriggs oflice, at (301) 320-5892.

MR pah

Ce: George McKee, Mayor of Mena
Brandon kilfison, Polk County Judge
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JACKIE STUBITSCH
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ARKANSAS DISTRICT
U S POSTAL SERVICE
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CONSUMER AFFAIRS MANAGER
ARKANSAS DISTRICT
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May 16, 2011

The Honorable Mike Ross

Member of Congress

Union County Court House, Suite 406
101 North Washington Avenue

El Dorado, AR 71730-5669

Dear Congressman Ross:

This responds to your March 15 letter to Postmaster General Patrick R. Donahoe, regarding
the Board Camp Post Office.

| recognize your interest in ensuring that community members continue to have convenient
access to essential postal services. As you are aware, the U.S. Postal Service is a seif-
supporting agency that funds its operations from the revenue generated by the sales

of cur products and services—not taxpayer subsidies received through the Congressional
appropriations process. The ongoing effects of the economic slowdown and the rate at which
correspondence is migrating from traditional postal hard copy services to electronic media
continue to negatively Impact mail volume and the related revenue. Mail volume declined
by 6.2 billion pieces in 2010, after a 26 billion piece decline in 2009. Despite increases in
productivity and $11 biflion in cost savings over the past three years, the Postal Service
experienced net losses of $8.5 billion, $3.8 billion, and $2.8 billion for the years ended
2010, 2009, and 2008, respectively. Our forecasts for 2011 continue to appear dim.

In the face of such difficulties, the Postal Service is pursuing solutions and strategies to mitigate
the impact. Efforts have focused on improving efficiencies and making sure the processing
and delivery networks are as streamlined as possible through such activities as mail processing
consolidations and camier route adjustments. The Postal Service is also reviewing Post Office,
station, and branch operations throughout the nation.

When considering closing a Post Office, the Postal Service examines the effect on the community
served, effect on Post Office employees, economic savings to the Postal Service and other
factors. Customers of an office considered for closing are provided opportunities, through
questionnaires and public meetings, to share their concems and views both on the action and

on mail service alternatives. Before the Postal Service makes a decision to ¢lose or consolidate
an independent Post Office, we comply with zll the stipulations mandated by federal law. All

final decisions are subject to review by the independent Postal Regulatory Commission (PRC),
and the discontinuance procedures contained in Title 39, United States Code, are exercised
before an independent Post Office can be permanently closed.
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Arkansas District postal officials, who have administrative jurisdiction over postal operations
in the area, confim that they are conducting a review of postal operations at the Board Camp
Post Office. To ensure that all issues are fully explored before any final decision is made,
district officials sent customers a letter on March 1, which included a questionnaire and
notification about a community meeting, which occurred March 15 at the Board Camp
Department building. '

After studying the operations of the Board Camp Post Office and considering the alternative
delivery and retail service opticns, district officials determined that effective and regular retail,
Post Office box and delivery service ¢an be provided through the Mena Post Office. Once
Arkansas District officials issued a formal proposal to discontinue the Board Camp Post Office,
the written proposal was posted at the office in the lobby on March 29, along with an invitation
for customers to comment. As policy, a formal proposal is posted for 60 days. After the 60-day
comment period, and upon additional review, if Postal Service Headquarters officials make a final
determination to close the Board Camp Post Cffice, that decision will be posted at the office for
30 days, during which customers may appeal the decision to the PRC. No Post Offi ice may be
closed seoner than 60 days after the public posting of the final decision.

Please be assured that the Postal Service is working diligently to ensure that our Board Camp
customers continue lo receive the best service possible.

| appreciate the opportunity to clarify our position in this matter. If | can be of assistance with
other postal issues, please let me know.

Sincerely,

(Slgned)

Mico Milanovic
Government Relations Representative
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documanted in the record?

if suspended, what type of alternate service customars are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of servica they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units,

Decline in service workload/reduction in EAS lavel, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Cffice boxes available.

If the nearbyfadministrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal. :

Preproposal activities — questionnaires: number of favorable, unfavorable and na opinion
responses must equal the total number of questionnaires returned. List customer concems and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Infarmation on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 80 days. Number of
comments received, customer concerns and Fostal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent informatien conceming Postal Service needs.

Effect on the Community

Brief background of area, community govemment, population, ete,

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus siop?

Did the Post Office have a pubfic bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (ftat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/QIC/other career and noncareer employees of
the office, If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section [V Economic Savings
A statement of annual savings includes a breakdown as follows:
Pastmaster salary (EAS-___, Minimum, no COLA) $ &Oqsc\
Fringe benefits 33.5% $ pe,1§
Rental costs, excluding utilities $_ig00
. Total annual costs ' $ o B

Less estimated cost of replacement service -
Total annual savings 5 [

A ane-time expense of § will beswas incurred for installation of CBUs and parcel lockers.
t/lm Is postmaster salary based en the minimum salary without COLA?
P Does postmaster salary reflect the current office evaluation?

Section V Other Factors

v/

The Postal Service has identifiad no other factors for consideration (if appropriate).

% List other factors as appropriate.
v Other factors when replacement service is a CPQ.,
Sectfon VI Summary

The propasal must include a brief summary that explains why the closing or consoligation is
necessary and an assessment of how those factors supporting the need for change outweigh any

/ negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular servica must be paramount.

Section VI . Notices
/ Appropriate notice is made that this is a proposal and not 2 final determination, If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.
Ch@o leted By:
s kt: ’6’.5’ (f
Inyastigative Coordinator Date

Revied gy-i | 6,.3._ v

District PO)Review Coordinater . Date
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UNITED STATES
POSTAL SERVICE

03/24/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATHONS AND PUBLIC POLICY
475 UENFANT PLAZA SWRM 10804
WASHINGTON DC 20260-3500

SUBJECT: Pasting of the Proposat to Close
the BOARD CAMP Post Cffice
Docket No. 1355306

This is to advise you that on 03/29/2011, | will post for public comment a proposal to close the BOARD CAMP Post Office in Polk,

Congressional District No. ARO4.
{f you have any questions, please call JACKIE STUBITSCH District Review Coordinator at (501) 2284171,

DAVID CAMP
District Manager
ARKANSAS PFC District

¢c. Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Farm 4920
Proposal
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E UNITEDSTATES
POSTAL SERVICE«
(31252011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Leiter of Instructions Regarding Posting of
BOARD CAMP Proposal
Docket No. 1355306 - 71932

Please poét the enclosed proposal to close the BOARD CAMP Post Office in the lobby. The proposal must be posted in a
prominent place from 03/29/2011 through close of business on 05/30/2011. The posting must last at least 60 days and the first day
does not count,

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the propasal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed, Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions wili be provided. If there are any questions, please contact me at (501}
2284171, .

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting; 03/29/2011 Date of Removal: 05/30/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE BOARD CAMP, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Board Camp Post Office:
The Postal Saervics is considaring the close of the Board Camp Post Office for reasons stated in the accompanying proposal.

During the §0-day posting period from 03/29/201 1 through 05/30/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and infermation favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated

into the official record, whizh will be made public if the proposal is finalized,

Copies of the proposal and optional comment forms are available upon request at the Board Camp Post Office. If you choose fo
use the apticnal comment form and need additional space, please attach additional sheets of paper,

Please return the comment form to:

JACKIE STUBITSCH
420 NATURAL RESCURCES DR
LITTLE ROCK, AR 72205-4100

For more information, you may call JACKIE STUBITSCH at {501) 228-4171 or write to the above address.
Thank you for your assistance.

DENNIS SCHNEBELEN
420 NATURAL RESCURCES DR
LITTLE ROCK, AR 722054100
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Date of Posting: 03/29/2011

Posting Round Date:

Date of Removal: 05/30/201F%

Removal Round Date:

PROPOSAL TO CLOSE
THE BOARD CAMP, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1355306-71932
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Board Camp, AR Post Office and provide delivery and retail servicas by highway
contract route service under the administrative responsibility of the Mena Post Office, located seven miles away.

The postraster position became vacant when the postmaster was reassigned on J'uly 26, 2009. Since the postmaster vacancy an
OIC has been installed to operate the office, Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenus,

The office is being studied for passible closing or consolidation due to the following reasons: Post office is in close proximity to
several other offices. Eams 1.2 hours per day

The Board Camp Post Office, an EAS-55 level, provides service from 08.00 to 14:00 Monday - Friday , 08:00 to 14:00 on Saturday

and lobby hours of 8:00 - 2:00 on Monday - Friday and 8:00 - 2:00 on Saturday to 45 post office box or general delivery customers

and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such

as Regisl?ted_[Mail. Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of al
asses of mail. *

The retail window averaged 25 transaction(s) accounting for 26 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $17,802 ( 46 revenue units) in FY 2008; $16,413 ( 43 revenua units) in FY 2008; ang $17,491 ( 46 revenue units} in
FY 2010. There were no permit mailer(s) or postage meter customer{s).

On March 15, 2011, representatives from the Postal Service were available at Board Camp Fire Degartment building to answer
questions and provide information to customers. 39 customer(s) attended the meeting.

On March 01, 2011, 48 questionnaires were distributed to delivery customers of the Board Camp Post Office. Questionnaires ware
also available over the counter for retail customers at the Board Camp Post Office, 20 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 27 unfavorable, and 2 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Mena Post Office, an EAS-20 level office.
Window service hours at the Mena Post Office are from (8:15 16:15, Monday through Friday, and 10:00 12:00 on Saturday. There
are 590 post office boxes avaitable.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the

- pefitien, and from the congressional inguiny. . :
1. Concern: Customers expressed concern for loss of community identity
Response: The customer expressed a concemn about the loss of the Communities'

idantity. A community's identity derives from the interest and vitality of its
residents and their use of its name. The Pastal Service is helping to
presenve community identity by continuing the use of the suspended
Past Office hame and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

2. Concern: Customers felt the leve! of service was decreasing

Response; The customer expressed a concern about the level of service was
decreasing. The Postal Service is notimmune e rising costs affecting
every family and business. We do not receive tax dollars to cover the
cost of oparations and must adjust our prices to cover our costs, The
Postal Service Governors are responsible for approving prices for all
Postal Servica products and services, For mailing services prices, such
as stamp prices, the Postal Service announces the new prices each
February and they bacome effective each May, The Postal Regulatory
Commission (PRC) reviews the new pricing for compliance with the price
cap and other provisions of the Postal Act of 2006.

3. Concemn: Customers were concemed about having to travel to another post office
far service

Response: The customer exprassed a concern about having to travel to another
post office for service, Services provided at the post office will be
available from the carrier, and customers will not have o travel te .
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience,

4. Concaern: Customers were concermed about mail security
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Response:

5. Concern:

Rasponse:
6. Concern:

Response;
7. Concemn:

Response:

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large encugh to accommodate the customer's normal daily mait
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concem about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to
Customers do not have to make 2 special trip to the post office for

service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,

customers may contact the administrative postmaster for more infarmation.

Customers were cancemed about the mailboxes being damaged ows

The customer expressed a concern about the mailboxes being
darnagad, Please contact the administrative postmaster to determine the
proper mailbox location and installation method that would help alleviate
this cancern. Placing the mailbox an a long, swinging, horizental pipe is
one method often used to avoid damage.

Customers were concemed about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The S$tamps by Mail Program provides customers the cppertunity to
purchase stamps, envalopes, and postal cards by using Form 3227-R,
Stamp Purchase Order {Rural}, available from the pest office or the
camier, Commemorative stamps and stamp collacting products are aiso
available. The customer addresses the postage paid order form
envelope, encloses payment by persenal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is complated when the
carrier retumns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, salf-addressed envelope in which the completed
maney order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVIGES .

Special services such as cerlified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carmier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the setvices that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers wha will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence, Ugon return the customer asks the post office to resume
delivery.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail erder forms are provided for customer convenience,

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers, -

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

=2 N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier. :

2. Meeting the rural or contract delivery carrier at the box to transact business. Howaver, it is not
necessary to be present to conduct mast Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community. :

I1. EFFECT ON COMMUNITY
Board Camp is an unincorporated community located in Folk County. The community is administered politically by Peolk County.
Police protection is provided by the Polk County Sheriffs Oifice. Fire protection is provided by the Board Camp Volunteer Fire Dept.

The community is comprised of retirees, self-employeed farmers, and those who commute to work at nearby communities and
wark in Jocal businesses.

Businesses and organizations include: Yocana Baptist Church, Assembly of God Church , Bruce's Applicance Service, Freedom
Pharmacy, BerryPhotos Restored . Residents may trave! to nearby communities for other supplies and services,

Nonpostal services provided at the Board Camp Post Office will be available at the Mena Post Office, Government forms normally
provided by the Post Office will also be available at the Mena Post Office ar by contacting your lacal government agency.

The following nonpostal concerns were expressed on the retumed questionnaires, at the community meeting, on the petitien, and
on the congressional inquiry:
None

Based an the information obtained in the course of this discontinuance study, the Postal Service oonc!udés this preposal will not
adversely affect the community.
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- II1. EFFECT ON EMPLOYEES

The postmaster was reassigned on July 26, 2008. The noncareer postmaster relief {(PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

1V. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of § 50,814 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA} $ 36,939
Fringe Benefits @ 33.5% $ 12,375
Annual Lease Costs . *$ 1500
Taotal Annual Costs $ 50,814
Less Annual Cost of Replacement Service =20

Total Annual Savings 350814

VY. OTHER FACTORS
The Postal Service has identified ne other factors for consideration.

VL. SUMMARY

The Postal Service is proposing to close the Board Camp, AR Past Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Mena Post Office, located seven miles away.

The postmaster was reassigred on July 26, 2009, [f the office has a noncareer PMR{s}), they may be separated from the Postal
Service; however, attempts will be made to reassign the employea(s) to 2 nearby facility. No other employee(s) will be adversely
affected, Post office mail volume has declined. Effective and regular service will continue to be provided by highway contract route
service.

The Board Camp Post Office provided delivery and retail service to 45 PO Box or genaral delivery ¢ustomers and no delivery route
customers, The daily retail window transactions averaged 25. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Sarvice will save an
estimated $50,814 annually. A disadvantage to some may be in mesting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract defivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantagas outweigh the
disadvantages and this proposal is wamranted.

¥IL NOTICES

A, Suppoert Materials. Copies of ali materials upon which this preposal is based are available for public inspection at the Board
Camp Post Office and Mena Post Office during norma) office hours,

B. Thisis a proposal. ltis not a final determination to close this post office. If a final determination is made 10 close this post
office, after public comments on this proposal are received and {zken inte account, a notica of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

' 0372912011

DENNIS SCHNEBELEN Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BOARD
CAMP Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community, Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITEDSTATES
POSTAL SERVICE e

06/02/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 05/30/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removat and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinvance materials to this office.

Tharnk you for your assistance.

Sincerely,

JACKIE STUBITSCH

Post Office Review Coordinator
420 NATURAIL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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E UNITEQSTATES

POSTAL SERVICEw

A Office

Name: BCARD CAMP State: AR Zip Code: 71932
Arga: SQUTHWEST DiEmiet . ARKANSAS PFE

Congressional District: AR County. Polk

EAS Grade: 3 Finance Number: 041035

Post Office: [¢] Classified Station ] Chassified Branch (M) cro [T

This form is a place holder for number 36. The round dated copies of the proposal have been received,

Prepared by: Jackie Stubitsch . Date: 0610372011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele Na: {501) 2284171

. {650)
Fax No: 577-5059
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNBDER INTERNAL CCNSIDERATION
Date 06/02/2011 ,

the Postal Service,

Rate Commission in Washingtan, DC.

Sincerely,

DENNIS SCHNEBELEN
420 NATURAL RESQURCES DR
LITTLE ROCK, AR 722054100

Postal Customers of the Board camp Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to consolidate the Board camp Post Office, which was posted 03/29/2011 through
0513072011, These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within

£33 0= 200

v
Uses

When a final decisien is made by the Postal Service, that decision will be posted in place of this notice. If the decision is 1o approve
the proposal, any customer of the Board camp Post Office who disagrees will have the right o appeal that decision to the Postal
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POSTAL SERVICEe
06/03/2011

appreciated and will be carefully considerad, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service,

In response to your fetter:

* You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception far hardship
delivery, customers may contact the administrative postmaster for more information.

I realize that with change there is always concern. Howevar, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments conceming this change in service, please
feet free to contact Jackie Stubitsch at (501} 228-4171.

Sinceraly,

s Jitib

Manager, Post Office Operations
420 Natural Resources Dr
Little Rock, AR, 72205-4100

Drear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the BOARD CAMP. Your comments are
|
|
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Optional Comment Form

' FoIISwing are comments I wish to make concerning the proposed discontinuance of the BOARD
CAMP Post Office.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you

believe th prOposai woul have on theyregularity or effectiveness of y ur postal Servicgs.
jﬁ o—%@l / d’/l’tq—’

2. ect on Your Commumty Please describe any fav rable or unfavorable eﬁ"ects that
you believe the proposal would have on your community. N
/tgﬁ /é&zm %VI a @./v‘&f %‘W@n ? ] ek

wm@ /W/@f d,;

Postal Servxc:shgld consider in dec:dmg whethert adopt the proioz
ﬁﬁaxxf /ﬁw‘ﬁ W W

JACE )/5/946"3 ‘/

Name of Postal Customer Sip.nature of Postal Customer {

eated o ¥ e I35z =42/

Offf State, and ZIP Code 4 Date
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: E UNITED STATES
POSTAL SERVKCE e
A OHlco )
Name:  BOARD CAMP Slate: AR Zip Code: 71932
Area: H Distnct . ARKANSAS PFC
Congresslonal Districl:  ARO4 County: Polk
EAS Grade: 55 Finance Number: 041038
Post Office: ] Chassified Station ] Classified Branch ] cro [

This form is a place holder for number 39, There was not 2 premature appéal received.

Prepared by: Jackie Stubitsch Dale: Q06/03/2011
Title: ARKANSAS PFC Post Office Review Coordinator

: 501) 2284171 . {650)
Tele No (501 Fax No: 577-5059
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Analysis of 60-Day Pesting Comments

ber of +

Total questionnaires dstibuted

Favorabls comments

Unfavyorable comments

Ho opine expressad

Tatal comments retwmed -

o

L=

-

Poxtal Concemns RN
The fokowlng postal contemns ware expressed

1 Concam (UnFavoratia).
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Board Camp, AR Post Cffice and provide delivery and retail services by highway
contract route service under the admiriistrative responsibility of the Mena Post Office, located seven miles away. -

The postmaster position became vacant when the postmaster was reassigned on July 26, 2009, Since the postmaster vacancy an
OIC has been installad to operate the office. Postmaster level and office service hours are determined by a workload analysis
which inciudes the number of deliveries and revenue. o

The office is being studied for possible closing or consolidation due to the following reasons: Post office is in close proximity to
several other offices. Earns 1.2 hours per day

The Board Camp Post Office, an EAS-55 level, provides service from 08:00 o 14:00 Monday - Friday , 08:00 to 14:00 on Saturday
and lobby hours of 8:00 - 2:00 on Monday - Friday and 8:00 - 2:00 on Saturday to 45 post offica box or general delivery customers
and no delivery customers. Retail services included the sale of stamps, stamped paper, and monaey orders; special services such
as Registerad 'Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of maif.

The retail window averaged 25 transaction{s} accounting for 25 minute(s) of retail workload daily. With minimal workload, the
Postat Service feels that effective and reguiar service will be provided by highway coniract route service, Office receipts for the last
3 years wete: 317,802 { 46 revenue units} in FY 2008; $16,413 ( 43 revenue units) in FY 2009; and $17 491 { 46 revenue units} in
FY 2010. There were no pemit mailer(s) or postage meter customer(s}.

On March 15, 2011, representatives from the Postal Service were avaflable at Board Camp Fire Department building to answer
questions and provide information to customers. 33 customer(s) attended the meeting.

On March 01, 2011, 48 questionnaires were distributed to delivery customars of the Board Camp Post Office. Questionnaires were
also avaitable over the counter for retail customers at the Board Camp Post Office. 29 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 27 unfaverable, and 2 expressed no opinion.

if this proposal is implemented. delivery and retail services will be provided by the Mena Post Office, an EAS-20 level office.
Window service hours at the Mena Post Office are from 08:15 16:15, Monday through Friday, and 10:00 12:00 on Saturday. There
are 590 post office boxes avaitable.

The following concems were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry: .

1. Concern: Customers expressed concem for loss of community identity

Response: The customsr exprassed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve cornmunity identity by ¢continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

2. Concern: Customers felt the level of service was decreasing

Response: The: customer expressed a concemn about the level of service was
decreasing. The Postal Service is not immune to rising costs affecting
every family and business, We do not receive tax dollars to cover the
cost of operations and must adjust our prices to cover our costs, The
Postal Service Govemors are responsible for approving prices for all
Postal Service products and services. For mailing services prices, such
as stamp prices, the Postal Service announces the new prices each
February and they hecome effective each May. The Postal Regulatory
Commission (PRC) reviews tha new pricing for compliance with the price
cap and other provisions of the Postal Act of 2006.

3. Concern: Customers were concerned about having to travel to ancther post office
far service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to trave| to
another post office for service. Most transactions do not require meeting
the camier at the mailbox, Stamps by Mail and Money Order Application
forms are available for customer convenience.

4. Concern: Customers were concemed about mail security
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| Response: The customer expressed a concern about the security of mail,

' Customers may place a lock on their maitboxes. The mailbox must have
a slot large enough to accommodate the customer's nommal daily mail
volume. The Postal Service doas not open mailboxes which are locked
and does not accept keys for this purpose.

5. Concerit Custormers were concerned about senior citizens

Response; The customer expresaad a concarn about senior citizens., Carrier service
is beneficial o many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to
Customners do not have to make a special trip to the post office for
service, Special provisions are made for hardship cases or special
customer needs, To raquast an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

6. Concern: Customers were concerned about the mailboxes béing damaged ows

Response: The customer expressed a concern about the mailboxes being
damaged, Please contact the administrative postmaster to determine the
proper mailbox focation and installation method that would help alleviate
this concem. Placing the mailbox on a long, swinging, horizontal pipe is
one method often used to avoid damage.

7. Concern: Customars were concerned about obtaining services from the carrier

Response: _ The customer were concemed about obtaining services from the carrier,
vetail services provided at the post office are avaitable fram the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer canvenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mait Program provides custamers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier, Commemorative stamps and stamp collecting products are also
available. The customar addresses the postage paid order fomn
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form |
(postage-free) or leaves it in the mailbox for the camier to pick up. Most
-prders are processed overnight, and some immadiately.

PURGCHASING POSTAL MONEY ORDERS
Custorners may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier {in cash} the
prica of the money arder, plus the fes. The camier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the past office, and a money order receipt is left in the
customer's maitbox on the next delivery day. Most customers provide the
.carrier with a stamped, self-addressed envelope in which the completed
monegy order is mailed to its destination. if customers prefer, the
complated money orders will be returnad for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as carlified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery,
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Some advantagas of the proposal are:

-

The rural or contract delivery carrier may provide retail services, afleviating the need to go to the post
office. Starnps by Mafl order forms are provided for custemer convenience. .

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers. - -

CBUs can offer the secunty of individually locked mail compartments. Parcel iockers provide convenient
parcel delivery for customers.

Customers opting for carrier servica will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

ot A N

Some disadvantages of the proposal are:

i. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier,

2, WMeeting the rural or contract delivery carmier at the box to transact business. However, it is not
nacessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address, The community name will continue to be used in the new address, A

carrier route address will be assigned,

Taking all avallable information into consideration, the Postal Service concludes this proposal will prowde a maximum degree of
effective and regular postal services to the community.

1L EFFECT ON COMMUNITY

Board Camp is an unincorporated community located in Polk County. The community is administered politically by Polk County.
Police protection is provided by the Polk County Sheriffs Office. Fire protection is provided by the Board Camp Volunteer Fire Dept.
Therkc_or?mupgy is comprised of retirees, seli-employeed farmers, and those who commute to work at nearby communities and

work in local businesses.

Businesses and organizations include: Yocana Baptist Church, Assembly of God Church , Bruce's Applicance Service, Freedom
Pharmmacy, BerryPhotos Restored . Residents may travel to nearby cormmunities for other supplies and services.

Nonpastal services provided at the Board Camp Post Office will be available at the Mena Post Office, Goverﬁment forms normalty
provided by the Post Office will also be avaifable at the Mena Post Office or by centacting your local government agency.

The following nonpostal concems were expressed on the returned questionnaires, at the community meeting, on the petitfon, and
on the congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Servica concludes this preposal will not
adversely affect the community,
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I1l. EFFECT ON EMPLOYEES

The postmaster was reassigned on July 26, 2009, The noncareer postmaster relief {PMR) may be separated from the Postal
Service. No ather Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postat Service estimates an annual savings of $ 50,814 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 36,939
Fringe Benefits @ 33.5% $12,375
Annual Lease Costs *
Total Annual Costs $50,814
Less Annual Cost of Replacement Service -
Totat Annual Savings ~$50.814

V. OTHER FACTORS _
The Pastal Service has identified no other factors for consideration.

V1. SUMMARY

The Postal Service is proposing to close the Board Camp, AR Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Mena Post Office, located seven miles away.

The pestmaster was reassigned on July 26, 2009. If the office has a noncareer PMR{s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility, No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by highway contract route

sernvice,

The Board Camp Post Office provided delivery and retail service to 45 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 25. There are no permit maiters or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail servicas may be available from a rural or
contract delivery carrier, which could alleviate the need to travel fo a post office for service. The Postal Service will save an
estimated $50,814 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to fransact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

¥II. NOTICES

A, Support Materals. Copies of ali materials upan which this proposal is based are available for public inspection at the Board
Camp Post Office and Mena Post Office during nomal office hours.

B. This is a proposal. It is not a final determination to closs this post office. If a final determination is made fo close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customars may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

i 0312972011

DENNIS SCHNEBELEN Date

Manager, Post Office Operations
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EUMTEQSTAT_:'S. _
POSTAL SERVICEe

06/03/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
BOARD CAMP
Docket Number 1355306 - 71932

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

NI AANAA

DAVID CAMP \_,/ )
istrict Manager




XS

Docker 1155106~ 21932

lorvm My,
Paps Nre |
i LOG OF POST OFFICE DISCONTINUANCE ACTIONS
Omica Name, State, ZIP Code. BOARD CAMP, AR, 71532-8800
EAS Level 55
District . ARKANSAS PFC
County: . Polk
Congressional Qistrict ARG
Proposal: [#] close [_] Consciivate
Reazan For Propsad: was reassignad
Altarnate Service Proposed: Highway Contract Roule Sarvice
Customers Affected:
Post Office Box: 45
Genaral Delivery: Q
Rural Route: 1]
Highway Contract Route {(HCR). 0
City Route: 0
Intermediate Rurad: 0
Intesmediale HCR: 0
Total number of customears; 45
Data Actlon
TThee Sutpondes, [eason SUSpangeq,
] Suspension nobca sent i Headquarnters.
0712672009 Foslmasiar Vacancy Occulmed. ﬁea_s_on: was reassigned
Ol Carger. 0 Noncaresr. 1 (ther Emgloyees: 1
120872010 | hsirct manager authonzation 1o study.
Guesix e 1o o Number seni; 45 tumber REturned; 29
03/01/2044 | Anatysis: Favorable 0 Unfavarable 27 No Qpinien 2
Petiion receved. Number of signaiures: 0
Cancerns axpressed:
03/15/2011 | Cong I inquiry d: Yes
Concarna expressed:
~O6/032011 | Proposal and checkiist 3ent (o disInct f0F [EVIEW.
Govemment Helatans and Retal Operalons nothed by Qistict 10 days belore he 63-day posung (P85 rorm 4920
037242011 [attachad),
DGI03/2011 | Proposat and Invitaton for comments posied and round-dated.
DEf03/2011 FropoBal and mvAaton for comments removed and round-dated,
Comment Analysis:
F ble 0 Unf: ble 1 No Oplnion ) 0
Fone Frematura PRL appeal received.
Concerms exponssed:
“06/032011 | Updated P35 Form 4920 campieted (7 necessary).
00082011 | Geroncaton of the ofcial record.
Toretnet wansmmal of SHoa) record 1o vice Prasident, Delivery and Relar, and Copy of gansmital fetter © vice
president, Ares Operations.
Headquarters fogged i offhcial record (OpTon entiy).
Recod retumed (o distnct for addAena)l consideration.
Record iaturned as Dot wanmanted.
Tl det. T posted at affecied office(sy and found-gated.
: “Tmal detsmmnaton remaved and rourd-gated.
Postal Buketn Post Ufiice Change Announcement form sent to Headquarters.
- No appeals [otter 1o d from Headquarters.
E Appeal 1o PRC recenved.
' PRT apinwon received on appeal:
Aflirmed: Remanded: USPS Withdrawn:
AdOress Management sysiems notiied 10 upoated AMS report,
Discortinuance announced in Fosial Bulleon No.. Effechive dale.

Review Coordinator/person most familiar with the case:

JACKIE STUBITSCH {501} 2284171
Hame/Tida Telephone Humber
JACKIE STUBNTSCH {501} 228-4171

Datict Post Ofice RevEw Coordinator Telephons Nomber
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E UNITED STATES
POSTAL SERVICEe

06/16/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBIJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Board Camp Post
Office.

| Al appropriate actions have been taken, and we have considered the concerns/comments of affected

| customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a.
chronological index of ail documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Jackie Stubitsch, Post Office Review
Coordinator, at (501) 228-4231 or Joe Henderson Manager Post Office Operations.

| ')/ |
DAVID CAMP
DISTRICT MANAGER

420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4G/P1355306.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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Headquarters Acknowiedgment of Receipt of Official Record

The official record to consolidate the BOARD CAMP was received by 06/23/201 1.
. Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding lts status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: {self-addressed envelops)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopa if you wish {o receive an acknowledgment of Headquarters receipt of the record.
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Date of Removal: 09/05/2011

FINAL DETERMINATION TO CLOSE
THE BOARD CAMP, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1363306 - 71932
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Board Camp, AR Post Office and provide delivery and retail
services by highway contract route service under the administrative responsibllity of the Mena Past Office, located seven miles

away.

The postmaster position became vacant when the postmaster'was reassigned on July 26, 2009. Since the postmaster vacancy an
QIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload anaiysls
which includes the number of deliveries and revenue.

The office was studied for possible closing or conssi:i-&ati;n'due to the following reasons: Post office is in close proximity to several
other offices. Eams 1.2 hours per day

The Boasd Camp Post Office, an EAS-55 level, providas service from 08:00 to'2:00 Monday - Friday , 08:00 to 2:00 Saturday and
icbby hours of 8:00 to 2:00 on Monday - Friday and 8:00 to 2:00 on Saturday to 45 post office box or general delivery customers
and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mail, Certifisd Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of maif.

The retail window avaraged 25 transaction(s) accounting for 25 minute(s} of retail workload daily. With minimal workicad, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the fast

3 years were: $17,802 { 46 revenue units) in FY 2008; $16,413 ( 43 revenue units} in FY 2009; and $17,491 ( 46 revenus units} in
FY 2010. There were no permit mailer(s) or postage meter customet(s).

On March 15, 2011, representatives from the Postal Service were available at Board Camp Fire Department building to answer
questions and provide information to customers. 39 customer{s) attended the meeting.

Cn March 01, 2011, 48 questionnaires were distributed to delivery customers of the Board Camp Post Office. Quastionnaires were
also availabla over the counter for retail customers at the Board Camp Post Office, 29 questionnaires were returned. Responses
regarding the proposed altemate service were as follows: 0 favorable, 27 unfavorable, and 2 expressed no opinion.

One congressional inquiry was received on March 15, 2011.

When this final determination is Implemented, delivery and retail services will be provided by the Mena Post Offlce, an EAS-20
level office. Window service hours at the Mena Post Office are from 08:15 16:15, Monday through Friday, and 10:00 12:00 on
Saturday. There are 590 post office boxes available.

The proposal to close the Board Camp Post Office was posted with an invitation for comment at the Board Camp Post Office and
Mena Post Office from March 29, 2011 to May 30, 2011. The following additional concems were received during the proposal

posting petiod:
1. Concern: Customars expressed concern for loss of cormmunity identity
Response: The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is halping to
preserve community identity by continuing the use of the suspended
Post Office namea and ZIP Code in addresses and in the National
Five-Digit ZIP Cede and Post Office Birectory.
2. Concem: Customers felt the level of service was decreasing
Responsa: . The customer expressed a concemn about the level of service was

decreasing. The Postal Service Is not immune to rising costs affecting
every family and business. Wa do not receive tax dollars to cover the
cost of operations and must adjust our prices to cover our costs. The
Postal Service Govemors are responsible for approving pricas for all
Postal Service products and services. For mailing services prices, such
as stamp prices, the Postal Service announces the new prices each
February and they bacoma sffective gach May. The Postal Regulatory

| Commission (PRC) reviews the new pricing for compliance wilh the price

| cap and other provisions of the Postal Act of 2006.

Customers were concemed about having to travel to another post office

3. Concern: fOF Sarvice
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Response:

4, Concerm:

Response:

5. Concem:

Response:

6. Concern:

Response:

7. Concern:

Response:

The customer expressed a concem about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel te
another post office for sarvice. Most transactions do not require meeting
the camiar at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customers ware concerned about mall security

The customer expressed a concem about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accormmodate the customar's normal daily mail
volume. The Pastal Setvice does not open mailboxes which are locked
and does not accept keys for this purpose.

Customars were concemed about senlor citizens

The customer expressad a concem about sanior citizens. Carrier sarvice
is beneficial to many senicr citizens and those who face special
challenges because the camier can provide delivary and retail services ta
Customers do not have to make a special trip to the post office for

sarvice. Special provisions are made for hardship cases or special
cuslomer needs. To request an exception for hardship detivery,

customers may contact the administrative postmaster for more information.

Customers were concemed about the mailboxes being damaged ows

The customer expressed a concem about the mailboxes belng
damaged. Please contact the adminisirative postmaster to determine the
proper mailbox location and installation method that would help alleviate
this concerm, Placing the mailbox on a long, swinging, horizonlal pipe is
one method often used to avoid damage.

Customers were concerned about obtalning services from the carrier

The customer were concemed about obtaining services from the carrier,
retall sarvices provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchasa Order (Rural), available from the post office or the
camier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
madae payable to the US Postal Service, and mails the form
(postage-fres) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immedlately.

PURGHASING POSTAL MONEY ORDERS

Customers may purchase money orders by mesting the carmier at the
imailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fes. The carrier gives the customer a
receipt for the application. The money ordar is complated when the
carrier ratums to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addrassed envelopa in which the completed
money order is mailed to its destination. If customers prefer, the
completad monay orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Speclal services such as cerified, registered, Exprass Mail, defivery
confirmation, signature confismation, and COD may be obtained from the
carmier by leaving a note In the mailbox, along with the appropriate
payment. The camler will provide the services that day and leave a
customaer receipt in the mailbox on the next delivery day.
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HOLDING MAIL

Customers who wilt be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence, Upon retumn the customer asks the post office (o resume
dalivery.

Some advantages of the proposal are:
1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order

forms are provided for customer convanience. - St

Customers opting for carrier service will have 24-hour aceess to their mail.

Savings for the Postal Service cantribute in the long run fo stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provida convenient parce) dellvery for
customers.

Customers opting for camier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo AGN

Some disadvantages of the proposal are:

1. The loss of a retail outlet Retall services may be provided by the rurat or contract delivery carrier.
2. Meeting the rural or contract delivery carrier at the box {o transact business. However, it is not necessary to bs present to

conduct most Postal Service transactions.
3. Achange in the mailing address. The community name will continue 1o be used In the new address. A carrier routa address

will be assigned.

Taking all available information into cansideration, the Postal Service concludes this final determination will provide a maximom . .

degree of effective and regular postal sarvices to the community.

Il. EFFECT ON COMMUNITY

Board Camp is an unincorporated community located in POLK County. The community is administered politically by Polk County.
Police pratection is provided by the Polk County Sheriffs Office. Fire protection is provided by the Board Camp Volunteer Fire Dept.
The community is comprised of retirees, self-employeed farmers and those who commute to work at nearby communities and may
work in local businesses.

Businesses and organizations include: Yocana Baptist Church, Assembly of God Church , Bruce's Applicance Service, Freedom
Pharmacy, BerryPhotos Restored . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Board Camp Post Office will be available at the Mana Post Office. Government forms normally
provided by the Post Office will alse be available at the Mena Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community mesting, on the petition, and on the
congressional inquiry: .

None

Based on the Information obtained in the course of this discontinuance study, the Postal Service concludes this final detemnination
will not adversely affect the community.

K. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was reassigned on July 26, 2009. The noncareer postmaster relief

{PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected Since the
postmaster vacancy an OIC has been instalied to operate the office.

V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 50,814 with a breakdown as follows:
Postmaster Salary (EAS-55, No COLA) $ 36,939
Fringe Benefits @ 33.5% $12,375
Annual Lease Costs +$ 1,500

Total Annual Costs $ 50,814
Less Annual Cost of Replacement Service -$0

Total Annual Savings $50.814
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V. OTHER FACTORS
The Postal Servica has identified no other factors for consideration.
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Vi. SUMMARY

This is the final determination to close tha Board Camp, AR Post Office and provide delivery and retail servicas by highway
contract route servica under the administrative responsibility of the Mena Post Office, located seven miles away.

The postmaster was reassigned on July 26, 2009. If the office has a noncareer PMR(s), they may be separated frpm the Postal
Service; howaver, attempts will be made to reassign the employes(s} to a nearby facility. No other employee(s) will be adversely
affocted. The mail volume has declined. Effective and regular service will continue to be provided by highway contract route
service. :

The Board C'amp Past Office provided delivery and retail service to 45 PO Box or gehreral delivery customers and fio delivery route
custorners. The dally retail window transactions averaged 25. There are no permit maiiers or postage meter customers.

There will no longer be a retail cutlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the nesd to travel to a Post Office for service. The Postal Service will save an
estimated $50,814 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to condyct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into cansideration, the Postal Service has cetermined that the advantages outweigh the
disadvantages and this finat determination is warranted.

VIL. NOTICES

A.  Support Materials, Copias of all materials upon which this final determination is based are available for public inspection at
the Board Camp Post Office and Mena Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Board Camp Past Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001 Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be mads available jor
public inspection at Board Camp Post Office and Mena Post Office during normal office hours.

W 08/01/2011

Dean J Granho/m ' Date
Vice President of Delivery and Post Office Operations

I I - e ]
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POSTAL SERVICEe

08/04/2011

OFFICER~IN-CHARGE/POSTMASTER
Board Camp Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Board Camp Post Office Final
Determination Docket No. 1355306 - 71932

Please post in the lobby the enclosed final determination to close the Board Camp Post Office. The
final determination must be posted in a prominent place from 08/04/2011 through close of business
on 09/05/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office. :

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/06/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies. '

If there are any questions, please contact me at (501) 228-4231.

Sincerely,

JACKIE STUBITSCH

POST OFFICE REVIEW COORDINATOR
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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Date of Posting: 08/04/2011

~ Date of Removal: 09/05/2011

FINAL DETERMINATION TO CLOSE
THE BOARD CAMP, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1355306 - 71932
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Board Camp, AR Post Office and provide delivery and retail
sarvices by highway confract route service under the administrative responsibility of the Mena Post Office, located seven miles
away.

The postmaster position became vacant when the postmaster was reassigned on July 26, 2009. Since the postmaster vacancy an
QIC has been installed to operate the office. Postmaster level and office service hours are detenmined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the foliowing reasons: Post office is in close proximity to several
other offices. Eams 1.2 hours per day

The Board Camp Post Office, an EAS-55 level, provides setvice from 08:00 to 2:00 Monday - Friday , 08:00 to 2:00 Saturday and
lobby hours of 8:00 to 2:00 on Monday - Friday and 8:00 to 2:00 on Saturday 1o 45 post office box or genaral delivery customers
and no delivery customers. Retall services includad the sale of stamps, stamped paper, and money orders; special servicas such
as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Exprass Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged 25 transaction(s) accounting for 25 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last

3 years were: $17,802 { 46 revenus units) in FY 2008; $16,413 (43 revenue unils) in FY 2009; and $17,491 { 46 revenue units)in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On March 15, 2011, representatives from the Postal Service were available at Board Camp Fire Department building to answer
questicns and provide information to customers. 30 customer(s) attended the meeting.

On March 01, 2011, 48 questionnaires waere distributed fo delivery customers of the Board Camp Post Office. Questionnaires were
also available over the counter for retail customers at the Board Camp Post Office. 11 questionnaires were relumed. Responses
regarding the proposed altemnate service were as follows: 1 favorable, 4 unfavorable, and 1 expressed no opinion,

QOne congressional ingquiry was received on March 15, 2011,

When this final determination is implemented, defivery and retail services will be provided by the Mena Post Office, an EAS-20
lave! office. Window service hours at the Mena Post Office are from 08;15 16:15, Monday through Friday, and 10:00 12:00 on
Saturday. There are 590 post office boxes avallable.

The propasal to close the Board Camp Post Office was posted with an invitation for comment at the Board Camp Post Office and
Mena Post Office from March 28, 2011 to May 30, 2011, The following additional concems were received during the proposal

posting period:
4. Concern: Customars expressed concem for loss of community identity
Response: The customer expressed a concem about the loss of the Communities’
identity. A community's identity derives from the interest and vilality of its
rosidents and their use of its name. The Postal Service is helping io
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code In addresses and in the National
Five-Digit 2iP Code and Post Office Directory.
2. Concem: ’ Customers felt the level of service was decraasing
Response: : The custoemer expressed a concem about the level of service was

decreasing. The Pastal Service is not immune to rising costs affecting
avery family and business. We do not raceive tax dollars to cover the
cost of operations and must adjust our prices to covar our costs. The
Postal Service Governors are rasponsible for approving prices for all
Postal Service products and services. For mailing services prices, such
as stamp prices, the Postal Service announcas the new prices each
Febnuary and they become effective each May. The Postal Regulatory
Commisslon (PRC) reviews the new pricing for compliance with the price
cap and cther provisions of the Postal Act of 2006,

Customers were concemed about having to travel to another post office
for service

3. Concern:
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Response: The customer expressed a concem about having to travel to another
’ post office for service. Services provided at tha past office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

4. Concemn: Customers were concemed about mail security

Response: The customer expressed a concam about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer’s normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

5. Concerm: ‘ Customers were concemed about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special

| challenges because the carier can provide delivery and retail services ta

| Customers do not have to make a specias trip to the post office for

. satvice. Special provisions are made for hardship cases or spacial

| . customer needs. To request an exception for hardship delivery,

customers may contact the administrative postmaster for mora information.

I

|

6. Concerm Customers were concemed about the mailboxes being damaged ows

Response: The customer expressed a concem about the mailboxes being
damaged. Please contact the administrative postmaster to determine the
proper maithox location and installation method that would halp allaviate
this concern. Placing the mailbox on a leng, swinging, horizontal pipe is
one method often used to avoid damage.

7. Concern: Customers were concerned about obtaining services from the camier

Responsa: The custormer were concerned about obtaining services fram the carrier,
retail services provided at the post office are available from the carrier.
Mast transactions do not require meeting the carmier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services avatlable from
the camier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program providas customers the opportunity to
purchase siamps, envelopas, and postal cards by using Forn 3227-R,
Stamp Purchase Order {Rural), avaitable from the post office or the
cartier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
anvelope, encloses payment by personal check or postal maney ordar
made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed avemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the
| mailbox, completing an application, and paying the carrier (in cash) the
| - price of the money order, plus the fee. The carrier gives the customer a
I receipt for the application. The monay order is completed when the
| camier ratums to the post office, and a money order receipt is left in the
| . customers maitbox on the next delivery day. Most customers provide the
| carrier with a stamped, sef-addressed envelope In which the completed
: money order is maited lo its destination. [f customers prefer, the
completed money orders will be retumed for verification on the next
: delivery day.

SPECIAL SERVICES )
Special services such as certified, registered, Exprass Mail, delivery

confirmation, signature confirmation, and COD may be abtained from the

carrier by leaving a note in the mailbox, along with the appropriate

payment. The carrier will provide the services that day and leave a

customer receipt in the mailbox on the next delivery day.
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HOLDING MAIL .
Customers who will be away for an extended time, such as a vacation,
may request that their mall be held at the post office during their '
absence. Upon return the customer asks the post office to resume
delivery.

Some advantages of the proposal are:

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order

-

forms are provided for customer convenience, o cte e

Customers opting for carrier service will have 24-hour access to their mail, .

Savings for the Postal Service conftribute in the long run to stabla postage rates and savings for customers. )

CBUs ¢can offer the security of individually locked mail compartments. Parce! Jockers provide convenient parcel delivery for
customers. .

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo RON

Same disadvantages of the proposal are:

1. The loss of a retail cutlet, Retail services may be provided by the rural or contract delivery carrier.
2. Meeting the rural or contract delivery carrier at the box to transact business. However, itis not necessary to be present to

conduct most Postal Service iransactions. ' _
3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking alt avaitable information inte consideration, the Postal Service contfudes this final determination will provide a maximum
degree of effective and regular postal services to the community.’

1. EFFECT ON COMMUNITY

Board Camp is an unincorporated community located in POLK Courity. The community is administered politically by Polk County.
Police protection is provided by the Polk County Shariffs Office. Fire protection is provided by the Board Camp Volunteer Fire Dept.
The community is comprised of retirees, self-employeed farmers and those who commute to work at nearby communities and may
work in local businesses.

Businesses and organizations include: Yocana Baptist Church, Assembly of God Church , Bruce's Applicance Service, Freadom
Pharmacy, BerryPhotos Restored . Residents may travel to nearby communities for other suppties and services.

Nonpostal services provided at the Board Camp Post Office will be available at the Mena Pdst Office. Government forms normally
provided by the Post Office will also be available at the Mena Post Office or by contacting your local government agency.

The following nonpostal concems wera expressed from questionnaires, the community meeting, on the petition, andonthe
congrassional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

1ll. EFFECYT ON EMPLOYEES
The postmaster position bacame vacant when the postmaster was reassigned on July 26, 2009. The noncareer postmaster relief

{PMR}) may be separated from the Postaf Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an O1C has been installed to operate the office.

V. ECONOMIC SAVINGS ‘

The Postal Service estimates an annual savings of $ 50,814 with a breakdown as follows:

Postmaster Salary (EAS-85, No COLA) $ 36,939
Fringe Benefits @ 33.5% $12,375
Annual Lease Costs ’ +$ 1.500
Total Annual Costs ’ $50,814
Less Annual Cost of Replacement Service =30

Total Annual Savings _$50814
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V. OTHER FACTORS

The Postal Servica has identified no other factors for consideration.
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Vi. SUMMARY

This is the final determination to close the Board Camp, AR Post Office and provide defivary and retail services by highway
contract route service under the administrative responsibility of the Mena Post Office, located seven miles away.

The postmaster was reassigﬁed on July 26, 2008. If the office has a noncareer PMR(s), they may be separatad from the Postal
Servica; however, attempts will be made to reassign the employee(s) to a nearby facllity. No other employee(s) will be adversely
affected. The mail volume has declinad. Effactive and ragular service will continue to be provided by highway contract reute

. Semvice,

The Board Camp Post Office provided delivery and retail service to 45 PO Box or general delivary customers and no delivery route
customers. The daily retail window transactions averaged 25, There are no permit mailers or postage meter customers.

There will no ionger be a retail outiet in the community. However, defivery and retail services may be available from a rural or
contract delivery carrler, which could alleviate the need to travel to a Past Office for service. The Postal Servica wilt save an
estimated $50,814 annually. A disadvantage to some will ba in mesfing the rural or contract delivery carrier to transact business.
However, it is not necassary to be present to conduct most Postal Service transactions with rural or confract delivery carrier.

Taking all available information inte consideration, the Postal Service has determined that the advantages cutweigh the
disadvantages and this final determination i warranted,

VII. NOTICES

A.  Support Materials. Copies of alf materials upon which this final determination is based are available for public inspection at
the Board Camp Post Office and Mena Post Office during normal office hours,

B.  Appsal Rights. This final determination 1o close the Board Camp Post Office may be appealed by any person served by that
office {o the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, coples of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Board Camp Post Office and Mena Post Office during normal office hours.

W 08/01/2011

Dean J Granholm Date
Vica President of Defivery and Post Office Operations



