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Tariffville Post Office

An open letter to Kimberly Peters,

Conn. district manager, U.S. Post
“Office.

"Thank you for hosting a public
hearing on the status of the Tariffville
Post Office on April 5th. We appre-
ciate your colleagues taking the time
to make a presentation, listen to the
concerns of the residents and answer
questions.

As you know full well by now, this
community is fiercely united in its
desire to maintain a post office in
the village. The standing-room only
crowd offered compelling testimony
as to why closing this branch would
be devastating to Tariffille. I would
like to reinforce the following signifi-
cant points made that evening and
hope that they resonate with you:

The Tariflville Post Office is a
community treasure, an historical

site, an economic anchor, and a major
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gathering place for locals to meet and
share information.

Local businesses count on the
Tariffville Post Office to drive their
commercial enterprises. Also, the
clementary school and two large
churches use this post office for dircct
mail and major bulk mailings.

While we certainly appreciate
the difficult financial straits the post
office claims, please do not balance
your budget on the backs of our good
citizens. The Town of Simsbury, fac-
ing economic challenges as well, has
kept its financial house in order, put-
ting forward a budget with a de
minimis 021 increase for the fiscal
year. We have found creative ways to
save while still providing all services,
We have not closed any public build-
ings. We Delieve that the U.S. Post
Office can do the same.

Closing the Tariffville branch
would put heavier weight on the
Simsbury Post Office — increased
traffic, parking problems, longer
lines and reduction of quality service.
For Tariffville residents, traveling to
Simsbury is a hardship, particularly
for seniors and the disabled, espe-
cially during the winter and periods
of flooding. In addition, gas prices
are rising, making it economically

burdensome and environmentally
unsound.
The Town of Simsbury has pre-

sented viable alternatives for relocu- |

tion, within Tariffville, that are readi-
ly available with substantially cheaper
rent than the Tariffville Post Office

“was paying at 39 Main St,

The USPS closed the Tariffville
Post Office without prior study, and
in violation of Section 123.7 of the
USPS Postal Operation Manual on
Emergency Suspension of Services.
In addition, they have not undertak-
en the study required by Section 106
of the National Historic Preservation
Act of 1966.

Town officials remain committed
to the campaign initiated to maintain
a post office in Tariffville and stand
by its citizens in this fight. Please
hear my plea and those of countless
others to make the right decision.
We continue to remain available to
assist you in doing so.

Please keep us apprised of devel-
opments since the April 5th hearing
and what the next steps will be.

Thank you for your consideration.
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Over 100 -residents implore

officials to re-open post office

By Sloan Brewster
Staff Writer

Approximately 150  people
crowded into a meeting room at Trin-
ity Episcopal Church in Tariffville to
make their case for getting a post of-
fice back in the village.

During discussions in the meeting,
people voiced those concems aloud.

¢ think from this meeting we all re-
alize that the postal officials did not
come prepared,” someone from the
audience said toward the end of the
meeting.

“You should be ashamed at how
unprepared you are,”

“Fight injustice,”

said one man as he  People in attendance at
the April S public
hearing, which was

filed into the church.

First - Selectman
Mary Glassman
spoke briefly before
departing for the
Simsbury  budget
hearing.

“We’re here to tell
you tonight that clos-
ing the Tariffville
Post Office would
have devastating ef-

hosted by

post office,

Service, expected
answers to questions
about the closure of the leam was that the

were leaving, many
grumbled that most

someone else said.

Among questions
not answered was
why the post office
was not re-opened
when the rest of the
building was.

What people did

the Postal

but as they Jariffville branch was
ot slated for closure
before the building
was evacuated. They

fects on the busi- of those quesﬁons did not get an answer
nesses and people of  remained unanswered.| © why that changed
Simsbury,” she said. = . : simply because of
“Weneedtokeepthe ~ *** I thl{lk from this temporary structural
Tariffville Post Of- meeting we all issues. Some in the
fice open!” Folks realize that the postal | audience suggested

cheered and
plauded.

ap-

officials did not come

that the Postal Serv-
ice merely took ad-

In February, the prepared,” someone | vantage of the
historic Main Street - from the audience said | situation.
building where the  toward the end of the Maureen Marion,
post office was lo- A manager of public af-
cated was evacuated meeting. fairs and communica-
by the landlord due , tions for the Northeast

to structural issues. While the buildin
itself was later re-opened and other
tenants returmed, the post office has re-
mained closed and local services were
moved to the Simsbury branch.
People in attendance at the April 5
public hearing, which was hosted by
the Postal Service, expected answers
to questions about the closure of the
post office, but as they were leaving,
many grumbled that most of those
questions remained unanswered.

area said no decisions had been made
on permanently closing the local branch
and that the idea was merely under
study by the Postal Service.

Before opening the hearing to the
public, Marion gave a presentation in
which she discussed financial troubles
the Postal Service is suffering.

1n 2010, the Postal Service lost $8.5
billion and in 2011 the service antici-
pates a $7 billion loss, she said.

Continued on page 22




Residents make bleas td have

Continued from page 17

“For many reasons, the volume of
'mail has declined 2.7 percent since
2007,” Marion said.

She said the Postal Service was
looking into ways to save some
money. In two years, revenue at the
Tariffville branch went down by 19
percent or $30,000, she said.

Some speakers discussed the per-
sonal hardship of losing the local
branch and being forced to do their
postal business in Simsbury. They
commented on poor parking and the
additional gas costs. One person said
he had calculated, that based on cur-
rent gas prices, it costs an extra $8 per
week to 2o to the Simsbury office.

“I haven’t picked my mail up in

two weeks. I don’t go to Simsbury,”
one woman said. “People who work in
Hartford, they don’t go to Simsbury.”

She also described being treated like
an oufsider at post offices in other towns,
“A couple of years ago I stopped in
Southwick (Mass.) to get some packing
supplies and they were out. She said, ‘T
stock them for my regular customers,”
and I thought to myself, I'm a regular
customer, but [ don’t think I am,” she
said. “T'm Mary Ann’s customer.”

Mary Ann Chiapponi was the post-
master at the Tariffville Post Office
and is now working in Simsbury and
other offices as needed.

Ellen Corvo of Trinity Episcopal
Church said the church relies on the post
office for bulk mailings and sometimes

Tmvesavavgy v asv wCaLULlg 10018,

sends as many as 600 or 700 a month.
“The bottom line is you have 700
households here and I'm not the only
church represented here,” Corvo said.
Others spoke to the overall industry.
“Tthink you’ve missed the entire point
of what the Tariffville Post Office was,”
said Jay Sottolano. “The Tariffville
Post Office was the model of what the
Postal Service should become.”
Sottolano spoke of upgrades the
postal service has implemented and
“modernization techniques” such as
building larger more regionalized
stores, and suggested these changes
could be the reason the Postal Service
is in financial straits. In Tariffville, he
said, there was a single solitary worker
who not only completed her tasks effi-
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Tariffville Post Office re-opened

ciently, but did so with a personality that
endeared her to the entire community.
Large-scale operations have no way of
competing with that, he insisted, and was
given a round of cheers and applause.

The Postal Service made no prom-
ises on whether or not it would return
to Tariffville, though Marion said it
was looking at two buildings that have
been suggested for alternative loca-
tions. Residents, for their part, did
make a promise. They said they would
keep up the fight to get their post office
back. Postal Worker’s Union President
Robert Johnson gave some ideas on how
they should pursue their case. “Go home,
write your comments,” he said. “The de-
cision is going to be made when they get
written commentary.”

He also said he would look into
having the Main Street location re-
opened while the study is ongoing,

“Tomorrow I'm going to make
calls,” he said. “Why aren’t we back in
there? If the building is habitable, why
aren’t we in there?”



