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BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

In the Matter of:
lonia Post Office
lonia, Missouri 65335

Docket No. A2011-64

UNITED STATES POSTAL SERVICE NOTICE OF FILING
(September 21, 2011)

By means of Order No. 847 issued on September 9, 2011, the Postal Regulatory
Commission docketed correspondence from customers of the Ionia, Missouri Post
Office, assigning PRC Docket No. A2011-64 as an appeal pursuant to 39 U.S.C. §
404(d). Order No. 847, at page 3, set September 21, 2011 as the date by which “[t]he
Postal Service shall file the applicable administrative record regarding this appeal”
and/or “[a]ny responsive pleading.” This pleading responds to that directive.

Today the Postal Service files the electronic version of the administrative record
concerning the Final Determination to Close the lonia, MO Post Office and Continue to
Provide Service by Highway Contract Route Service.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business
Corporate and Postal Business Law Section

Christopher C. Meyerson
Attorney

475 L’Enfant Plaza, S.W.

Washington, D.C. 20260-1137

(202) 268-7820; Fax -5628

September 21, 2011



Page 1 of 2

IONIA Docket: 1368007 - 65335

Page Document Date

1 Request/approval to study for discontinuance 01/14/2011
2 Notice (if appropriate) to Headquarters of suspension N/A

3 Notice (if appropriate) to customers/district personnel of suspension N/A

4 Highway map with community highlighted 02/07/2011
5 Eviction notice (if appropriate) N/A

6 Building inspection report and original photos 02/07/2011
7 Post Office and community photos 02/07/2011
8 PS Form 150, Postmaster Workload Information 02/07/2011
9 Worksheet for calculating work service credit 02/07/2011
10 Window transaction record 02/08/2011
11 Record of incoming mail 02/08/2011
12 Record of dispatched malil 02/08/2011
13 Administrative postmaster/OIC comments 01/20/2011
14 Inspection Service/local law enforcement vandalism 01/20/2011
15 Post Office fact sheet 03/16/2011
16 Community fact sheet 02/11/2011
17 Alternate service options/cost analysis 02/11/2011
18 Form 4920, Post Office Fact Sheet 02/18/2011
19 Recommendation and Service Replacement Type 02/11/2011
20 Questionnaire instruction letter to postmaster/OAK 02/14/2011
21 Cover letter, questionnaire, and enclosures 02/18/2011
22 Returned customer questionnaires and Postal Service 02/18/2011
23 Analysis of questionnaire 03/16/2011
24 Community meeting roster 03/04/2011
25 Community meeting analysis 03/04/2011
26 Community meeting letter (Need to set before questionnaire if not held before) 02/18/2011
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IONIA Docket: 1368007 - 65335

Page Document Date

27 Petition and Postal Service response letter 04/19/2011
28 Congressional inquiry and Postal Service response letter 03/16/2011
29 Proposal checklist 02/18/2011
30 District notification to Government 03/18/2011
31 Instructions to postmaster/OAK to post proposal 03/17/2011
32 Invitation for comments exhibit 03/18/2011
33 Proposal exhibit 03/18/2011
34 Comment form exhibit 03/16/2011
35 Instructions for postmaster/OAK to remove proposal 05/23/2011
36 Round-date stamped proposals and invitations 05/24/2011
37 Notification of taking proposal and comments 05/23/2011
38 Proposal comments and Postal Service response 04/25/2011
39 Premature Postal Regulatory Commission appeal N/A

40 Analysis of comments 05/24/2011
41 Revised proposal 03/16/2011
42 Updated PS Form 4920 02/18/2011
43 Certification of record 06/03/2011
44 Log of Post Office discontinuance actions 06/03/2011
45 Transmittal to vice president, Delivery and Retail, from district 06/03/2011
46 Headquarters’ acknowledgment of receipt of record 06/08/2011
47 Final determination transmittal letter from Headquarters 06/30/2011
48 Instruction letter to postmaster/OIC on posting 07/29/2011
49 Round-date stamped final determination cover sheets 09/02/2011
50 Postal Bulletin Post Office Change Announcement N/A

51 Vice president, Delivery and Retail, instruction letter N/A
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PS5 Form 150, Postmaster Workload Information
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices iasion ol tundd

Worksheet for calculating Workload Service Cradit (WEC) for Post Offices

Diffeci N ICHLA
Oiffice Zip+d: 65335 -HE08 Diatrict: GATEWAY PFC
Activity WECs
Ganeral Delivery Families Served (Hem 3. PS5 Form 1500 . .. ... ... 0 10 = 4]
Post Ofice Boxes/Call Bexes Fented (flem 4, PS5 Form 150). . a2 X110 = 32
Fosslble City Deliveries (lem B, PS Farm 150) i W 1 %133 u 1]
Adminisirative Ruwal Boxes Served (lem B, PES Form 150 . ... ... .. .. .. K] 140 = 1]
Intermediale Rural Boxes Servad {ltem 7, PS Form 150} Cae 1] x0T = 4]
Adminisiralive Responsbility for Imermediale Rural Bowss for Othar Dtl‘-ne-ﬂ
{ltem 8, PS Form 160) . et s i S T .
‘i o %03 = &
Ldmmistrative Highway Confract/Siar Routs Boxes Senved
R e ey e e e e i
] X 1.0 = 1]
Intermediate Highway Confract'Star Moute Boxes ﬂerued
(lem 10, PS Farm 160} . ... ... ...
0 xa7 = o
Mﬂmlslrnlln.ra Rasponsibility for Imemediata nghwa'y Contract’5tar Route
Boxes for Other Offices (llem 11, PS Form 150} ., . : : 0 £0.3 = o
Total -“-.r:l:n.rﬂ-_.- WaCa | 32
Revenue W5Cs
First 25 revenua onits: 1,00 X 17 wnits = 17.00
R 275 revanie whiis. .50 X 0 ity = .00
Mt TO0 revenue umits:  0L25 | 0 wnits = i, 0
Mt BCO0 revanue units:  3.10 X B units = .00
Balance of revenue uns: 001 X I wnits = (.00
Tedal revenue WSCs 17.00
Lctivily WSCs 32 = Revenpue WSCs = 17.00  Hass WSCs 4000 = EAS Grads g
Prenncus evalualion: EAS gadeo 55
Effective cate of change in sarvica houwrs: {if appropriaia)
pwhen a vacancy exists, hours must reflect the appropriate EAS grada)
Wirkshesl completed by
SUE WANDERSEE SUE M WANDERSEERUSFS GOV
Printad Name Tlgnature
GATEWAY PFC Districi Review Coordinator 02072011

Tite Date
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01142011
OIC/POSTMASTER
SURIECT: IOMIA Post Offjce

A vou are aware, the Postal Service is evaluating a possible change in how postal services are provided to
1ON1A customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mul, and Survey
ol Dispatched Mail at the IONIA Post Otffice for a 2-week period. The surveys should begin 01222011
and end on 02/04/201 1. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 02/05/201 1, The completed forms may become pant of an officlal and
public record.

Thank vou for your assistance. | you have any questions, please contact SUE WANDERSEE. Post Office
Review Coordinator, at {314) 436-1645.

SUE WANDERSEE
Post Office Review Coordinator
co; Official Record

Links: Window Transaction Survey - http://hqesopps/po_dis/winfin_survey.cim Pfin=1368007
Survey of Incoming Mail - hitp:/thgqesopps/po_dis/imvol/in_survey. clim?in=1 368007
Survey of Dispatched Mail - hitp-//hqesoppsipa_disfoutvoliin_ survey ofm?fin=1368007
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Survey of Incoming Mail

Survey of Incaming Mail
(Heperd in Riecss)

Fost Odffice Mama and Zip+4

IOMIA G5335 - SEH0

Cates Recorded QIR0 theewgh  DRI0D4201)
Dale Letters Frats Farcels Cithar
First First
Class Siandard Cless Stendard Poorny Stangard
Sat - 01/22 a4 5 g 2 0 7 0 0
Sun - 01123 D 0 0 0 0 0 D 0
Mor - D124 35 3 3 77 0 1 0 0
Tue- 0125 5 1 3 1 0 0 o o
Wed - 01125 40 20 2 3 i 0 0 0
“Tha - o127 A2 12 1 1% 1 1 0 0
“Fni- 01/28 45 25 0 15 0 2 1 0
Sat- 01/20 4D 7 0 10 0 1 0 0
Sun - 01/30 o 0 0 0 o 0 0 D
Mo - 01131 &5 27 1 7 0 1 0 0
“Tie - 0201 25 ] D 7 0 0 D a
Wed - (/02 0 0 D 0 o 0 0 0
Trw - 02/03 15 3 0 ] 0 0 0 0
Fri - 0204 122 15 5 12 2 3 0 0
TOTALS 521 166 25 158 5 n 1 0
Dally Averaga| 47,4 151 2.3 18,4 05 1.0 0.1 0.0
Signature of Person Making Count DEBBIE WILS HL."-SE_N
Printed Nama: DEBHIE WILSHLUSEN
Crafe a1
Conversion Rate
Letter Type Total Places Par Eoot Flat Type Total Pleces Per Fool
Manusl Letters 237 Mancal Flats 115
Automated Lefters 215 Automated Flats 113
Sequenced Leters 22T Zeguenced Flats 114

Conwversan rales are subiect lo periosic updatas which will be pubkshad and dsseminated whan spplicabie




Docikact 1368007

Survey of Dispatched Mail Pas Nbr- 12
Survey of Dispatched Mall
{Record in Fraces)
Post Office Mame and Zip+d IONLA 65335 - 9986
Crates Recorded OUZZEOIT through  OZ2I04/2011
Date Letters Flate Parcels Cther
First First
Class Standard Class Stargard Priarity Standard
Sat- 01722 326 o o 0 { 7 0 a
Sum - 01123 o o ] ] 0 0 0 a0
Man - 01724 13 0 0 0 3 0 0 ]
Tue-01/25 30 0 1 a 1 1 0 0
Wed - 01726 4 i i ] a a i 0
T - B12T a9 0 0 { il a 1 i
“Fri- 28 3 0 4 D 1 0 0 0
Sat - 01/29 12 i i i 0 a 1 o
Sun « 01/30 1] 0 0 i Q L1 0 0
Maon - 01731 i i i 0 1 a o 0
Tua - 021 14 0 i i 0 a 0 0
Wed - 020E 0 0 a Q i 0 i
“Thu - 0203 0 0 0 0 0 0 0
Fri - (204 62 0 o 0 2 0 ¥ 0
TOTALS 632 a 5 0 5 1 2 o
“Dally Average|  67.5 0.0 05 0.0 05 0.1 032 0.0

Signature of Person Making Counk

Frinted Marms:
Dajo:

DEBBIE WILSHUSEM

DEBORAH.S WILEHUSENEUSPE GOV

Q2




LUNITED STATES Dischest: §3GR007
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01/20/201 |
OIC/POSTMASTER
SUBJECT: IONIA Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the [ONIA Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as scheols, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on-a routine basis at the JIONIA Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to SUE WANDERSEE by 02/03/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Cuastomers

I vou have any comments on alternate means of providing services to the [ONIA customers, please
provide them below:

Rural Route delivery provided by the Green Ridge Post Office

SUE WANDERSEE
Post Office Review Coordinator

Commenls:

ce: (Mheial Record



> [l s 1

0172002011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service 1s currently conducting an investigation concerning the possible discontinuance

of the IONIA Post Office, 65335 - 9998, located in Henry County, Please search vour records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the vellow blocks below. Once complete please click submit, You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
SUE WANDERSEE

Post Office Review Coordinator
CATEWAY PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

ce: Official Record
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Post Office Survey Sheet Pagge Nl 12
Post Office Survey Sheet
Fow Oifice Masmse 10 Ly Flp+d 517 54904
LCongressional [rstrigd dih Deme AL

| List specific informmtion sbiai the facility, such & strechiral defects, ssfery hazards, ek of ronming waler ar restroams (5 0,
o bere vestromns are avarloble ], security, and pther deliciencies or fatoms b comarder

Ma structunal damnge to my knowledge.

L Is the facility sceessible to persons with disahilites? |F Y |:] Mo

1 Lizase ierims? A0-day vancellatlog clpuse?

8| Are puitable altemnte quarters avallable for s indeperdent Posi Cfflee? 1180 where®
M

. List poteseal CPEY ales
Mone. The oaly businessintown is a Feed/Groin basinesa

& Avre there any posinge mieler customsers or peemif mailers? [j Yes l_ﬂ Wi
I vies, please :|i:r|.1|'|"}' them by nome and address.

T Which career and noneareer emplovees will be alfected ond whal accommadations will be mode i Qe
Mar-Cagest PMHE {Postimasier Beliel) Could relocate o ansther aflie were a PR vacaney exisls

H How ks minil received and dispatehsd ot the office and @ what times? Hoew will this be affected by discontimanee" Will & colleiion
tro e retamed? WAL o locked pouch be wiibized’

Giwen Ridge HOR brings mall 1o this office

Haw Paost Crffics bosesare mstallsd? 24
Harw Post ThTice boxes are umed? 51
Wt e the winidow service sy L0300 - 050 M-F
10:30 = 12 HN 5
Whaa &re the lobby loars? k3 - 1230 M-F

16k:3h= 12:30 5

0 Have ihere been recent cases of mall thedt or vandalismi reported (o e prsmagien 20! Explain
ik
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Post Office Survey Sheeticummib Pats M- 1
{1 Wi ajiippant i the Fosl (¥ Tioe @5 ol oswned by the Poalal Service (e g, Post OTee Boxes, [wmimre, safe)®
Mune
Il List porennial CBLU parcef bockers sites ond distanoss from pretent Pogt THTiee sjee
A CAUTaree] Locker may be oble 30 b insialled wn the PO Properiy
|2 A there any dpocail cugiomer peeds? I:F'er:q'.-lu win gonmed read or wrle, whe canem deve, who have mtrmibies or phyocal
= handicaps: el ) How con thess people be aooommiodsed?
Mane
13, Rumal delivesy HOBR delivery
& What 13 currerd eyaluntion?
b Will this changs resulr in the e being overbumed'! [] Yes F] Mis
I =0, what agcommadntions will be made @ adius the romes?
o Bk miany boxes and mailes will be sdaded qo the nome? i1, box 0 Wiles
il Whart wiould] e the pdditionn! anmual sxpense if the rowle 1s inoreased” il
& What i3 the one-time cos) of CBU poreel locker installatvon (id approprise? ]
Al whad tome of the day does ihe carrigr begim delivery 1o the comammy !
Will this delivery thme be affecisd i the affice iz discantimied? (Y ar M) El Vs IE Mo
[£ a0, how? 0
Are the Pasi (MTics bo Frer-at the Bacility thot will provide ahemmative service diTerent from those @ e ofTice 1o be
14

discamtmued? If s, hlm'?rj s LE| M




Community Survey Sheet Irluf:::h:::u...-.

Community Survey Sheet
Piast Cfbod Mame I0NLA LB BARI5-0408
Congressiongl Destrmct A1k Lkale 02/ ] 1200 L
[ Incurporaled? [ ves [ Mo

L) girvermmeni prm‘idrd 443 I.'Il:.- ol Dol

Pafige prodeciion provided by Bendon Lol

Floe pratection provided by Y islumtesr Depl. =lonim

School loeation: foomg

2o Whan popubation growth is expected? (Please document yHie source )

Pzt Office Mame: fonaa, MOZ1P Code: 65335 Toral Population: Tistad Households: 2000 250 2000 105 2615 245 2005 1§13
Projected Armusl Household Growth Rate: -0.38% ZIP Code Demographic Repon

3 Wil residential, commercanl, or business growth is expocted” (Pléase document your soarce)

Totol Popubstion:. Tol Housshaolds: 20040 250 20108 105 2005 245 2003 102 Projecied Anniml Himisehold Growth Rale: 0 78%
LIV Cade Demographic Report

Histary, {#re there any specinl historical ¢vents related to the communiiv?
Are there my special community evenis 1o cansider]

i [ the Pest (Mfice Tecilily @ state or national historid landmark (see ASM 515,217
Cleech with he Meld real estte eifioe when vertleation 12 geeded )
Manc

5

What i= fhe geopmphic’econnmiy make-up of the commanity 1@ g, refitees, eommuters, sell-=mplayed, Binnerss?
Uneémplived, Fanmers, Disshled Verdrans,

Which nonpostal services ae provided by the Post CHTice (e, public bulletis board,
P achiand bk stip, community meeting Incation, voting ploce, govermaseil form distribaiion comer
’ Do grmployess af the office offer assigtance i senios ativens and hondicopped)”!
Whot provigions can be made for thess services if the Past Office is discontinued?

Public Bullelm Bonrd




Rural Route Cost Analysis Form

Dockat 1388007
Page Nk 17a

Rural Route Carrier
Estlimatad Cost for Alternative Replacemant Service

Ofice Mama 1CIIA,
Office Dip+4: BRIIE 00y Ciigiries:
1 Ender i number of additicnal

boxes io be added {0 the rursd fouls

Enter the number of addifional
miles to be added fo the route

Enter the number of addilional bowes
18 b added o the rurad routz

Centralized boxss

Ragular L routs boxes
Regular Mon-L rouls boses

Errar tha number of addiional daify miles {o be added 1o

tha rural roule

Total agdibonal annual minwtes
{addittonal minutes per weeh year)
Total addibional annual hours
{additional anneal mnubes!

B0 minules per hour)

Entar the rural £osf per howr {see
national payroll summary repor — runal
carmer, congolicdabed)

GATEWAY PFC

a2

0,00

Total (additional boxes x volume factor)

Az
22.00 ¥ 1.00 Min
(.40 i 1.82 Min
0.00 %200 Min
Total additional box aflowance
» 12 Mileage
.00 Slamdard

Total additional minutes per week
imiles caried {0 two decimal placas)

2184 x 02 Weeks
477564 1 80 Mimutes
34,21

Total Annual Cost (additional annual howrs 2 rural cost per hour)

Enter lock powch allowance (if applicablz)

Totzal annual cost for alternate service (annual cost minus lock pouch allowanca)

55.04

32.00
000
.00

3200

.00

2184

4.775.64

T0.58

2,722.93

0,00

2,722.83
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02/14/11 -

OIC/POSTMASTER

SUBJECT: IONIA Post Office

Enclosed are questionnaires addressed 1o customers of the IONIA Post Office. [ have also enclosed

additional copies of the questionnaires for any retail or other customer who wishes 1o complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 03/02/11 for further review.

Sue Wandersee
Post Office Review Coordinator
Enclosures



TES Okt 1IRACET - 65335
& Paga sbr. 21

GENEE01T
Dear Posial Service Cuslomer,

As {he Postal Service manager responsibla for all Post Offices in your hea, | would like your opinlon concarmsng a possitle change
im the wey your postad service is proveded. The recommended change is leniative and will not iead to a formal proposal unkess we
conclude that il will provide @ maxamum degrae of regular and effective ssnvice,

Tha postmasier at the (DN Poasi Ofice was promoted on 05092008, & review of the business activites of the Post Offica
revealod hal lhe office workload had decined, Our office review revealed an average 6,60 dally retall window transactions, This
reduced workload suggests that the maintenance of an independent office at IONIA may not be warranted.

Briefy, we would like o provide picaup and debvery of your mad, as woll as (he sale of stamps and all other customarny postal
services, by Rural Route Serdce emanating from the GREEN RIDGE 20,

Wia estimate thal camier sanvice would cost the Postal Sarvice substantially less than maintaining the Post Gfice in yolr
community and st provide regular and effective senace, Enclosed is information about some of the services ayailable from the
carmer, Retad services are also svadable at the COLE CAMP PO, located 9.5 miles away, Hours of service al this affice are B:30
arm, 1o 1100 a.m, and 1.0 p.m, to 4:45 pm., Monday through Friday, and £:30 o 10015 &.m. on Saturday, Post Office box service
i= available al this ocation ai the same foes,

Bolh of these nearby facities have 24 bour access to he lobby and Post Office Boxes

I mwile you to ihkdnk abowl & possible change to Rurel Route Senvice, Pleass rehem the enciosed questionnaire by 0224201 1 using
ihe pre-addressed envelope provided or 3 fre community meeating,

You may, of cowrse, wanl to discusa (his form of sarvice with us belore drawing any conclusions, Fostal representatives will be ai
the |omia Post Office on 0272472011 from 19:00 am. 1o 12:00 p.m, to answer gquestons and provide infarmation about our servics,
You may wish to disouss and submit your guestionneire at that tims,

i you have any quesiions, you may call Sue Wandarses af {314) 420-3645.
Thank you far your assistance,
Sincarely,

DEBEBIE WILSHLISEN

Manager, Post Office Operationg
1720 Marked 51 Room 3000
Saint Lowis; MO, 63155-05900

Enciosisres:
Questiennaire and retum envelope Summary of Post Office Chenge Regulstons,
Carrier delivery information CBU Infarmation shest (when appropeiate),
Summary of Past Dfice change regulatione



Postal Service Customer Questionaire

1. Plesse check the appropnate box o mdicate whether you used the IONIA Post Office for sach of the Tellowing:

Postal Services Daily  Weekly Monthly Never
4. Buying Samps D D D |_—|
b Mailing Letters B [] [ 5]
o, Mailing Parcale D D D D
d  Pick up Post Office box mail [ il R 1 |
8. Pick up general delvery mai ] ] i ]
f. Buying money orders ] [E] Y .
g Dbtaining special services, including Cerdified Maf, Registered Mal, Insured D v-_-—l D |:|
Mail, Celivery Confirmaton, or Signalure Canfirmation {
h. Sending Express Mail W ] 7 O
i, Buying stamp-coflacling malerial ]j Cl D |]
Cither Postal Services
a.  Entering permit mailings [J¥es [ wNO
a.  Resethngfusing postags mejes D YES D gl
Monpostal Services
Picxing up gowernman forms
¥ {a:mnga. fax forma) D YES D MG
b, Using for schood bus stop [1yes [ ]mno
¢ Assisliog senior clizes, persons with dissbllities, sct, 1ves [ nO

If yes, please axplain

d.  Using public bulletin tioard []¥es [ ] wo

g, Hher []yes [] wo

If yes, please explain;

2 Doyou pass anether Post CHfice dunng business hours while travaling to or from work, of shoppeng, of o7 personal nesds?
[ ] vEs [ no
Il v, pleases exphein;




If you presiously received carmer delivery, thede will Be no change by your dalivany Sericeé — procesd 1o question 4. If vou
do prevpusly recaived Post Office box serdice of ganeral delivery sendice, complate this section. How do you think carmes
ralte dedlvery Service compares 1o your pravious sendics?
] Beter ] Just3s Good [] Me Opinion [ ] worse

If yes. piease expiain

For which of he fellowing do you leave your community? (Chack all fhal apoly.] YWhete do vou go to obtain these

sEnices?
| | Shopping
] Personal needs
[ ]  Banking
[ ] Employement
[ ]  Social nesds
L [ you currently use local businessaos in the community?
I:l Yo rj Mo
If yes, would you continue to use tnem o the Post Office & disconbrued?
L] ves[ ] Mo
Mg,
Address:
Telephone:
Diate

Flease add any edditional comments on 8 separale plece of paper and attach it 1o this form. Thank you o faking the bms 1o
camplate this quesiionnalne,



UNITED STATES

FPOSTAL 3ERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

Youw can eliminate gimast gl tnps o the Post Office, because daing busmess-with the Posial Sernce 15-a8 ::__ID.“-E as
your mailboe The camer can provide virtually sl postal sarvices o you, and most transactans do nol require
maeling the earmer 81 the mailbey. Some of ihe smosl frequently used services arg

MAILING PACKAGES

Carriers will accest packages al the mailbox witheul 8 customer being present; provided the postage s fully prepaid
and the cuslomer is known to reside or conduct business at that collection point The package MUST have s
matching return address that is the same 25 the collection paint. If postage hes not been applied, estimate the
amount of postage needed and leave the money in the madbox. If insurance is desired, the value of the contents
musi be specified  The carrier will taks the peckage to the Post Offics, and # will ba weighed to determine the
appropriate rate, The package will be mailed that same day, The gamier wil leave the cusiomers change and
insurance receipt, Ifappropriate, In the mailbox on the next delivery day,

PURCHASING STAMPS BY MAIL

The Stamps by Mall program provides customers the apporunity o purchase stamps, enveiopes, and postal carms
by using Form 3227-R, Stamp Purchese Order (Rural), available from the Post Office or the carmer.
Commemeeative stamps end stamp-caollecting products are glso avallable, The customer addresses (he postage
paid order form envelops, encloses peyment by personal check or postal money order made payable 1o the United
States Postal Service, and mails the form (postege-free) or leaves |1 in the mallbox for the carner 1o pick up Most
oroers gre processed ovemight, and some mmedataly.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the maitbox, comaleting an application, and
paying the camer {in cash) the price of the monsy order. plus tha fee  The carrier gives tha custamer a receipl far
the application. The money order s compieted when the carmar returns 1o the Post Offics, and a money order
raceipt i left in the customer's mailbox on the next delivery day  Most customers provige the carrier with a stamped
sulf-addressed envalope m which the completed money order is maited to its destingtion, If cuslomers prefer. the
compisted money orders wiil be returned for venrfication on the next delivery day.

SPECIAL SERVICES

Specie! services such as Certified, Registered, Express Mail, Delivery Canfirmation, Signature Canfiriation, and
COD may be oblained from the carner by leaving & note in the mailbox, aleng with the appropriate payment The
carrier will provide the services thaet day and leave a custormar tecelpt in the madbox on the next delivery day
HOLDING MAIL

Customers wha will be away for an extended time. such as & vecation, may request that their mai be held at tha
Poet Office during their absenca,  Upon return, the customer asks the Post Office to resume delivery



LINITED STATES

POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certein regulations tased on federal law apply when postal managers proposse 1o feplaca a post ofice
with an eltérnate form of postal service. These regulations are designed to ensure that the reasons for
oroposing such chenges in postal sanvice are fully disclosed &t & stege when cuslomers can make helpful
contributions toward & fingl decision, The full text of the statutory regulations appears in Title 39, United
States Code, Seclion 404(h), whils the implementing regulations appear In Title 39, Code of Fedaral
Reguiations, Part 241.3

An Initial mvestigation and any subsequent formal proposal to discoptinue 2 post office orginate with
postal field manaoers responsible for post offices in that ares. The proposal must explain the senices
recommended as substitutes and the rationale (hal suppors iRk recommendation. The writlen proposal
ia prominently posted for 60 days at affected past offices, along with an *Invitation for Comments,” which
farmnally invites cuslomer commuarnte. Al the énd of the 80-dsy comment pencd, sdditional reviaw is mace
at lowar and upper Evels of postal management

Wihien 2 liral decision is mede at Foslal Headquarters in Washinglon, DC, that decis:on 15 posied 0
affected post offices for 30 deys. during which customers may appeal the dacision to the Postal
Regulatory Commission n VWashington, DC. The Postel Regulatory Commissian has 120 days 1o
consider and deckds an appeal. Even without an appeal, no post office may be closed sooner than G0
days after the public posting of the final decision.

PUBLIC NOTICE OF PEOPOSAL
Bl-day public posting of proposal
and Invitation for custamer comments
written responses Lo customer comments
raviaw by lower level postal management
decision by senior level postal management

PLUEBLIC NOTICE OF FINAL DECISION
A0-dey public posting of final determination

l i
il 4

Customers have 30 days
1o appeal the decigion

kot Postal Regulatory Commission
| Discontinuance shall nof

1 & be sooner than &0 days
after posting the final decision

The Postal Reglistory Commission

| shall render 2 degition
within 120 days
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Postal Service Customer Questionaire

Flease check the appropriste box to indicate whather you used U [ONIA Post Office for each of the fellowing:

Datly Weekly Monthly Mever

Paostal Services

. Buying Stamps ]

b.  Malling Lellers D

2. Mailing Parceks [:l

d.  Pick up Post Office box mail [
[

o Pick up gereral defvery mail

f.  Buying money orders

g Dblaining special services, inchuding Certifiod Mail, Registered Mail, Insurad
Hai, Celivery Confirmaton, or Signalure Confirmation

Bl [

h. Bending Expeess Mai

1 = 8 ¢
ODODODREOO0ORE
UUOEEIODO®FO

i, Buying stamp-collecting material
Other Postal Services

3. Enfering permit- madings E[ YEG E M
& Reseling/using postage meler ]j YES E W
Honpostal Sarvices

et oo i gl K yes [Jwo
b, Using for school bus stop K] vEs [_] wo
o Assieting senor clfizes, pereons with disabilities. ect. D YES |:[ MG

ifyas, please sxplam:

2, Using public bullatin toard i ves [] nO
e, Other [] ves [£] no
It yes, please explain:

Do you pass another Post Otfice duting busingss hours while traveng to or from work. of shapping, of for personal needs?
[]yes [ no

Il yes, please explain:




S Fee

el a1
STEVE PITTS

20630 CHMELIR RD
ICEA, MO 65335

Dear Pastal Senvice Customer:

Thak you for retuming your questionnaire concaming the praposed discontinuance of the IONIA Post Difica. Your cemments,
along “{i?h ofhers rmnivLT'lwiH ba includad in the official record and considersd carefulty before further action is taken.

In responge to your lefber R

= You exprossed a concem that since the people of your community paid taxes the pas! office should ramain open. The Postal
Service is not supported By tax deflars and must meet expenses by revenue if generates, Operational savings for tha Postal
Samvice coninbutes in the lohg run to stable postace rales and savings for cuslomers.

« You expressed a concen aboul having to fravel to another pest oMice for service. Services provided at the post office will be
avallable from the cammer, and custormers will net have 1o travel to ancther post office for service. Mosl transactions do nol require
meeting the camer at the madbox. Stamps by Mail and Money Order Application forms ate avallable for customer convenience.
Our record indicate that mail is already deliverad fo you by the Green Ridge Post Offlce,

If it is determined that a discontinuance of the IONIA Post Office should be pursued, 2 formal proposal will ba posted in the IGNIA
Posl Oifice(s) al a later date. If you have additional guestions or comments, please feel free fo contact Sue Wandersee at (314)
436-36545

Sinceraly

Delbbie Wilshusen

Marnapgar, Post Office Dperabons
1720 Merket &t Room 3000
Saint Louis, MO, B3155-5200



Postal Service Customer Questionaire

Plaase check the appropnate box 1o indicats whathar you used the IONIA Post Office for sach of the following:

g Dulening spacial services, Including Certified Mail, Registerad Mall. Insured
Mz, Celvery Confirmation, o Signalure Confirmation

h.Eending Express Mall

Pustal Servicen Dally  ‘Weekly Manthly Never
a. Buying Slamps E D E |j
b, Mading LeHess [:l Iﬁ D D
. M=ding Parcels |; ] j E
d  Plok up Post Office bax mad j !j |:
a  Pick up general dalivery mall ] ] ]
] A
3 =X
[]
X

X
=

f,  Buying money orders [}
L

[

|

L
L] B L L]

I, Buying stamp-collecting rmaleiial [__J
Dither Postal Servicos

a  Enlaning permit mailings [ ¥ES E/ND
& Resetinglusing postage meter [_] wEs ﬂ NO
Honpostal Services

Picking up govermmaent forms
{such a5 lax forms)

2 [
b, Using for schiool Bus stop D YES ,ﬁ MO
c  Assishng zenior citizes, persons with disabifities. ect D

If yes, pldase axpkain

d Using public bullstin board M ves [ NO
€, CHhes [:

If yes, pleass expkan,

¥ wou passancther Post Ofice during business hours while raveling to of Trom work, of shoppeg, o for persanal needs?

|} ves /\Q NG
Il yea, please explain




B2 ST SR

o3mnan2011
CHARLDINE SMART

PO BOX 4
IOMIA, MO B335

Dear Postal Service Customer,

i i | Y o comments,
Thank you for retuming your questionnalre concerming the propesed disconfinuance of the IONIA Post Offce, °
along with others recetved, will be inchuded in the official record and considered carefidly before furher aclion 15 laken,

if it is determined thal & discondinuance of the IONIA Post Office should be pursued, a formal proposal will be postad i the 1OMLA
Post Officads) at a later date. If you have additional quastions or comments, please feel free to contact Sua Wanderses at (314}
436-2545

Sincerely,

Cebbie Wilshusen

Manager, Post Office Deerations
1720 Markat 51 Room 3000
Saint Louks, MO, 83165-9800



Postal Service Customer Questionaire

Please check the appropriale box to indicate whether you usad the MIA Posl Difice for each of the following:
Postal Services Diaily Weekly  Maonthly Never
a  Buying Starmps
b, Mailing Letlers
0. Mailing Parcels
d. Pick up Post Gifice biox mall

g. Pick up general dedvery masl

. Buying maney ordee

g Obtaining special services including Cerfified Mall, Registered Mail, Insured
e, Relivery Confirmalion, or Signaduwe Confirmation

h. Zending Express Mai

BHOxRODODDR OO
OROROOOODO

L L B B e 880
5 A O B~

i Huying stamp-collecling material
Oither Postal Services

a  Enleding permit mailings ] ves [¥ nO
s, Resefiing/using posiage meter [] ves [ no
Henpostal Services

a ;ﬁﬂg;&%ﬁ;‘“l farmia [ ves: [] no
b Using for schood bus stop []ves []no
o Assletng senor cilizes, persona with dizabilities. ect. |:| YES |:| M

ffyes, please explain

4. Using public bulietin toard K] ves [ wo

e Other []yes [ NO

It yes, pleass explas,

Do you pass another Post Office during business hours while travefing to o from work, or shoppsng, of lor personal needs?

[] ves [X no

I yes, please explabn:




B AT R,

Q304201
HAROLD STEFFENG

PO BOX 13
ICENIA, B B5335

Oear Postal Serice Customer:

Thank v for reterning your questisnnaire conceming the proposed discontinuance of the IONIA Post Office. Your commers,
along 'zlilh oithers recaived, will be incuded in the official record and considered carefully before further aclion i laken.

Ifit i delermined that a disconlinuance of the IONIA Post Office should ba pursued, & formal proposal will be posted in the HOMIA
Post Office(s) al a later date. If you have additions! questions or comments, please feel fren o contact Sus Wandersee al £314)
436-3545,

Ginceraly,

Debbis Wilshusen

Manager, Post Office Dparabons
1720 Market 51 Room 3000
Eaint Louis, MO, §3755-3500



Postal Service Customer Questionaire

Pizase check the appropnate box to indicate whethes you used the IONIA Post Office for wach of ihe following,

Postal Services Daily Weekly  Monthly Never
a  Buyng Stamps ] [ IJ L]
b Maiing Letters Es B O O
t  Mailing Parcels 1 =¥ O 0O
d,  Pickup Post Office box mall E-j ]:l D D
s Pick up genersl delivery mal = | B B
f.  Buying mongy orders ] Er T D
g Obtaining special sendces, including Cerified hail, Registered Mail, Iresierised —

Wail, Detivery Confirmation, or Signature Confirmation [Lf E D D
h Sending Express Mail i F%§ 0 Ul
I Buying stamp-collecting materisl ] [LF 1] 17
Cither Postal Bervices
a  Entering permit madings D YES B (]
8, HResoHinglusing poslago maler D YES E" MO
Monpostal Services

Ficking up govemment fonms -
B Jsuch as tax forms) [L¥Es [ ] mNO
b.  Using for school bus stop [] ¥es [Lf NO
c  Assisting senior citizes, persons with disabilitiss. ect. [Cves [_] mo

lT;.res please axplain e

I?_.-.-lh"r—-. e I'Tui..-‘;" u-'r"jl_ Ls,-f::-;i'jd.-ﬂuf‘—-ff.-rq.
d Using publichulieli bard g ' ] ves [Hwo
e Oiner [[] ves [fwnO

it yes, please explain

Do you pass another Post Ofce during business hours whide traveling to-or frorm work, or shopping, or for persanal needs?
L1 veEs [BFmo
It yes, plizake exphan
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D3M04/2011
DAVID CUSINGER

PO BOX 44
FOMEA, MO 65335

Dear Postal Senvica Customear

Thank you for reluming your quastionnaire conceming the proposed discontinuance of the IONEA Post Office. 'Y our comments,
along with others roceived, will be incleded in tho official record and considered carelully before further achan is laken,

11} ol r

. ‘Ifuiﬁarr::ﬁdrn mﬂn about senior cilizens. Castlet service is baneficial 1o many Senior citizens and those who face special
challenges because tha carrier can provide delivery and retail services fo madside maidboxes. Customers do not have to maki &
special np to 1he post office for sanvice, Special provisions are made for hardghip cases or special customer needs. To request an
exception far hardship dellvery, customers may contact the administrative posimastier for more infarmation.

If it is determined that a discontinuance of the IONIA Post Office should be pursued, a farmal proposal will be posled in the 10MLA
Post Office(s) at a later date. If you have additonal questions or comments, please feel free lo contact Sue Wanderses at (314}
AI6-3645,

Sincersly

[Cebbhke Wilshuzen

Manager, Post Office Operations
1720 Market 54 Room 3000
Salnt Louks, MO, 83155-0000



Postal Service Customer Questionaire

Please check the apgropaate box (o Indicats whether you used the IONIA Post Office for each of the {oicwing:

Daily Weakly Monihly Never

Postal Services
2. Buying Stamips O O =X [
b, Mailing Lettars m E lj D
& Malling Parcsls [ [] ]
4. Pick up Post Office box mall X i 1 [
e Pick up general delivery mail (] i 1 A
f.  Buying monsy orders ]__.] El JEI lj
S s e [ B B
h.  Sending Exgiress Mai ] ] 1 K
i Buying slamp-collecling material D D [] E
Other Postal Services
a  Entering perma mailings U YES E N
a. Resettingfusing postage meter [] ves Rg mo
Honpostil Services
o P Un gt frs (ves [ o
b, Using for school bus stop 1 ves [ no
¢ Assisting senlor citizes, persons with disabilties. ect [] ves [4 no

Ifyes, plegee explain:
d.  Usmgpublic bulletin board [] ¥es E ND
e Other [J ves: J] no

If yes, pleases explain

Do you pase anolher Post Cffice during business hours while traveling to or from work, o shopping, or for personal neseds?

[] yes [g] no

It yes, plagse explain




> e

30472011
PHILLIP WINEGAN

PO BOX 25
OMA, MO 85335

Dear Postal Service Customer:

Thank you far retuming your questionnaire concaming the preposed discontinuance of the 1IOMIA Post Office. Your comments,
along with athers received, will be indudad in the official record and considesed carefully before further action is laken.

1 it is determined that a discontinuance of the IONIA Post Office should be pursued, a formal proposal will be posted in the CMIA
Post Officels) al a later date. If you have addifional questions ar comments, pleaso Teal fres 1o contact Sue Wandersee at [314)
436-2645.

Slntensly,

Debise Wishusen

Manager, Pest Office Operafions
1720 Market 51 Room 3000
Saml Lowss, MO, 531550800



Postal Service Customer Questionaire

Please check the approptiate box 1o indicate whether you used fhe IORLA Post Office for each of the following:

Postal Services [A_;f“r:" = Daily  Weekly Monthly Never
x r A e Aol . =

a, Buylng Stamps ol """"‘“"',- e ol o oX * -‘Ej"'“" [ L] [£] [
b, Maling Lehers Al mesT ] O [
c  Malling Parcels ] ] [ ]
d  Pick up Post Office box mai [] | 0O O
e. Pick up general delivery mall 5 | Er
f  Buyirg money orders D D D E
g Oblaining special sendces, including Cartified Mail, Registered Mail, Insurad

fiail, Delivery Confirmation, of Sgnaturz Confirmation D D D E
h.  Sending Express Mail I i, 0 [
i Buying slamp-coliecting materlsl D |j |__| [j
Other Postal Services
a  Entering permit mailings [ ves [Tmo
8. Resstinpfsng postage meter [1ves [Frwo
Nonpostal SBervices

Hicking up govermment 1eoms
- {such 2= tax forme) E YES D NQ
b, Liging for schedl bis stop D YES L_'_T'MD
0. Assisting ssnior citizes, persons with dissbilEles. ect, lj YEE |:| NO

If yas, plesse explain:
d. Using public bullelin board & ves [ no L Bk L=

e Olher [ ves []wo

It yes, please explain:

Do you pass ancther Post Office during business hours while traveling to or from work, of shopping, of for personal needs?

[ yes [H.no
ITyes, pleaze sxplain:




B FOSTAL Seric.

D201
ALICE LIABLE

505 N MAIN
10MEA, MO 85335

Diear Pasial Service Cuslaomes

Thank you for returning your questicniaire conceming the preposed discontinuance of the 1ONIA Posat Office. Your comments,
along with others received, wifl be included n the official record and considered carefully before further action (s taken.

If It is determined thal a discontinuance of the |ONIA Post Office should be pursued, & formal proposal will be posted In fhe IOMIA
Pest Olfice(s) 3t 2 later date. |f you have addifonal questions or comments, please feel free 1o contact Sue Wanderses al {314}
&35-3645.

Sinceraly,

Debbia Wilshusan

Mamager, Post Office Operabons
1720 Market St Radam 3000
Salnt Louis, MO, 63155-3800



Postal Service Customer Questionaire

Pleags check the appropriate box 1t indicate whether you used the IONIA Post Office for each of the following:

Month Mewvar
Postal Sendices Craiiy Weakly onthiy

3. Buying S1amnps Il ] hedl []
b. Mailing Letiers r_-J [ ] [
o Malng Farcels D D D E
d. Pick up Post Office box mail [] bt - I
e  Pigk up gensral dafivery mail D E D I:l
{, Buying mongy Gidess D D- Ij E
e B, s, O O B
b Sending Express Madl |:| E E EI‘
i, Buying stamp-cofeclng material D D r: ﬁ
Other Postal Services
a. Entering parmil mailings D YES EE M
5. Resatfnglusing postage meter ] ves [ no
Monpostal Services
il b el [ ves [ wo
b, Using for school bus stop [] vESs [ mo
. Assisting senior citizes, persons with disabilites. ect. [ ves [gl wo

It yes, please explain:
d.  \Using public bullslin board ] ves B mo
e. Other [] ves [f no

if yes, please explain:

Do you pass anciher Post Office during business hours while traveling to or from woek, or shopping, of fof personal needs?

4 ves [ wno
cole comy (shogpingY

i yos, ploase explaan;




> | g Y S

DOa2011
JAMES J GLIFFORD

PO BOX 45
IOMIA, MO B5335

Dear Postal Service Customear:

Thank you fer reluming your questionnaire conceming the proposed discontinuance of the IONIA Post Office. Your comments,
along with olhers received, will be indluded in the official record and considerad carefully before further action is taken.

I 1t Is determined that a discontinuanca of e IONLA Post Office should be purswed, a formal proposal will be posted in the [ONIA
Post Office(s) at a later date. |f you have additional guestions or comments, please feal free o contact Sue Wanderses at (314]
HA5-3645,

Simcacaly,

Debble Wishussn

Manager, Posl Ofice Operabans
1720 Market St Room 3000
Saint Louis, MO, 63155-2800



Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the IONLA Past Office for sach of the loliowing:

Postal Services Dally  Weekly Monthly Never
8. Buying Stamps D E lj EI
b, Mailing Letters X [ J 0O
¢ Mailing Parcels i [ XK [
d,  Pick up Post Offlce box mail E D £ D
¢ Pick up general defivary masil D D D D
f. Buying money orders Cl D D l:
g Obtalning special services, including Certified Mall, Registerad Mail, Ingured
Wail. Dalivery Confirmation, or Signature Confirmation Ei D D D
n Sending Express Mall | ] 0
i, Buying stamp-callecting maserisl [ (] d
Cther Postal Services
a4 Entenng permit maikngs [ ] ¥ES m M
&  Fezsting/using posiage meler |j YES E L9
MHonpostal Services ; b_“
Picking up government farms None Qvatr e
- {zuch = 1ax forms) D YES m NO
b Using for scheal bus stop ]:[ YES El O []H_u_.,‘ Nﬂ; ﬂ,F.LM
2. Assisling senior cilizes, persons with disabllifies. ecl, | | ¥es E M
H yas, please explaim:
@ Waing public bulledin board & ves [ no
e Other [Clves []wo

If v please explain

< g iy = Churel e ve x TS

Do you pass another Fast Office during I:-usme* hioiars while traveling to or from work, gr shopping. of for perional needs?

[ ves [ no

Il yees, please explain;




Postal Service Customer Guestionaire

Please chisck Ihe appropriate box to indicate whether you used the TONIA Pest Dffice for eagh of the Tollowing:

a.

Postal Services Daily  Weekly Monthly Newver
#, Buying Stamps D D [l D
b Mailing Letters & ] O a
£ Malng Parcels D ]_|._ E] D
d  Pick up Post Office box mai £ [ O O
a.  Pick up general defvery mai |:] Ij D D
f.  Buying monay orders E3 D E E
g Obiaining speosl saricas, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D [l E |:
. Sending Express Mail [ I (1 LBl
i, Buying stamp-collecling malenal D D D |_F|
Other Postal Services
a. Entering perm# mailings D ¥ES IE WO
a  Ressttinglusing postage mater D YES [A MO
Monpostal Services

Picking up gavernment fanms x

{such 25 t=x forms} D YES E i ’

; I

b, Using for school bus slop D YES [E [ {’Ej‘ pes L l'ib" E;-:-"r d
¢ Asaisting senior citizes, persons with disabilibes. ecl []ves [ mo

if yes, plogse explain
d.  Using public bulletin board E] YES || MO

[ ]yes []mo

|, Diller

It yes, plepse explain

f]' i 'L

‘_.[_llrii"-. 5

Do you pass another Post Dffice du/ing business hours

If yes, please explain;

fraveling 1o o= from wark, o

| vES

ppang, or for personal peads?

E
B NO




Postal Service Customer Questionaire

Pleasa chack the approphiate box to indicate whethes you used the |OMIA Post Office for each of the lollowing:

Postal Services Daily  Weekly Monthly Never
4 Buying Stamps IL] ] 1
o, Maling Letiers L1 ] O [
¢ Maling Parcels [ [ @ O
d  Pick up Post Office bax mai (] ] O [
e Pick up general delivary mail WA [0 ] O O
I, Buying maney ordars [ [ M
B e oS, I O H U
h. Sending Exprass M [ il 1 X
. Buying skenp-collecting meteriad [j |j [_' D
Dthor Postal Services

a  Entering permit mailings [ ves [L] no

a. Ressfting/using postage meler (1 ves [x] no

'IJ_
Honpostal Services

Picking up govemment farms
2 izuch as l3x forms) I:l YES E] P}

b Using for school bus stop .— £ e TS - DVES ] no

c.  Assisting senior citizes, persons with disabilities, ect. ] ves []mwo

Il yes, ploase explain

4. \sing public bullstin board ] ves [ mo

s Other [Jyes [4] MO
it yes, please explaim;

Do you pass another Post Office during business hours while iraveling 1o or from work, or shopping, or lof personal needs?

* [E] ves ]:[-r;; =

If yes, please explasm,




B T e

Oama&izo1
OLIVER CLEVELAND AND BOBBY LEE THOMAS

PO BOX T2
FOMLA, MO 85335

Diear Postal Service Customar

Thank you Tar returming your questionnaire concerming the proposed discantinuance of the 1ONIA Post Office. Your comments,
atong urufh athars raceived, will be included in the official record and considersd earefully before further action is teken.

It it ia determined that a discontinuance of the IONIA Pest Office should be pursued, & formal proposal will be posted in the IONIA
Paosl Office{s) at a |ater date. I you have addiional questions of comments, pleasa faed fras to contact Sue Wanderses al (314)
436-3645.

Sinceraly,

Cebbie Wilshusan

Manager, Post Office Operations
1720 Markat 51 Room 3000
Saird Lous, MO, 831559000



Postal Service Customer Questionaire

Plaase check the appropnate box 1o Indicate whelher you used the |oMIA Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never
a. Buying Eamps JD_Q. E |:|
b Wading Letters m A" &
o, Mafing Pargeks D D l:] E
d  Pick up Post Office box mail ]R |:| G D
e, Pick up general delivery mail N ] T i
i Buying money orders B D |:| m
g Oblaining spacial services, Including Certified Mall, Regisiered Mall, Insured

Mail, Defivery Conflrmation, or Signature Confirmation lj(«-. L'_ﬁk' .JE‘M.. D
h, Sending Express Mail I ) 2. O
| Buying stamp-codecling malerial [ [ —Tﬁ I
Dther Poglal Services
A Enterng permi mailings Ij YES D N
a  Heseling/using postage meler | yEs [] no
Monpostal Services

Picking up govemment fomes
. {zuch =8 tax forms) E YES | NO
b, Using for school bus stop m\"fEE [_] o
c.  Assisting senior cltizes, persons with disabiliies. ecl H&*Es [ no

If ves, plpase explam; i i F—

o Ab - uns cnnad romedorae

4 Using pubh¥ buketin board Flves [Iwmo
e Ofher PAves [ Mo

It yes, pleass sxplain:

Do you pass anpther Poat Office during business hows while traveling to or from work, or shopping, or fof persanal neads?

I_] YES )'S@'Hn i

I yes, please explain: ﬁf’{;ﬁ{ bf_‘rf. e ggﬂf L mll_ﬂugflaﬂa




Dpsasr T32500T
TS, e

42011

Dear Postal Servlce Cusiomen

A the Postal Sendce manager responsible for all Past Offices in your area, | would [fee your opinion eomcerning 8 possible change
in the way your postal service is provided. The recommended change (s tentative and will not lead 10 .8 formal proposal unless we
conclude that it will provids & maximum degree of reqular and effiective servics.

The postraster 2t the IONIA Post OMice was promoted on DSDZ008. A review of the business aclivities of the Post Office.
revaaled that the office workload had declined. Dur cffice review revealed an average 8.60 daily retail window ransactions. This
reduced workload suggests thal the malinenance of an independent office ai IONIA may not be warrantsd,

Briefty, we would like 1o provide pickup and defivery of your mall. as wall as the sale of stamps and all other customary postat
services, by Rural Route Service emanating from the GREEN RIDGE FO

W astimate that carmier senvice would cosl the Postal Service substantially less than maintaining the Post Office in you!
community and siill provide regutar and effective service. Enclosad is information about some of the services availabla from the
carrer. Relad sarvices are also avallable st the COLE CAMP PO, located 9.5 miles away. Hours of service at this office are 8230
a.m, 1o 4:45 Monday through Friday, and 7.00 1o B:45 a.m. on-Saturday. Post Office box senvice is available al this focaion a1 the
same fees,

| invite you 1o think about & possibke change to Rural Route Service. Please retum the enclosed questionnaire by O2/24/2017 using
tha pre-sddressed envelops provided or 21 the community meeding,

You may, of course, want to discuss this form of senvice with us before drawing any conclusions. Postal repeesentalives will o al
the lonia Post Office on 0212472041 from 11:00 a.m. to 12:00 p.m.. to answer questions and proyide information about our service.
¥ou may wish to discuss and submit your guestonnaing al thal lme

If you have any guestions, you may call Sus Wanderaes al [(314) 425-3645.
Thank you lor vour assistance,
Sincanely,

DEBBIE WILSHUSEN

Manager, Post Office Operations
1720 Market St Room 3000
Z@int Louts, MO, 63155-5000

Enclosures:
Duestiohnaiie and refurn envelope Summary of Post Office Changes Regolations,
Camier delivery information CEU information shael (when appropeiabe),
Surmmary of Post Office change regulations



B RO Sl

A48T
BREMDA E SCOTT

POBOX 73
[OM1A, MO 85325

Dear Postal Senice Cusiomaern;

Thank you Tor ratuming your questionnaire concaming the proposed discontinuance of the IONIA Post Office. Your commants,
along with others recarved, will be included in the official record and considered carsfully bafose furiher =otion is taken

In responsa fo wour letler )
« Yol expressed a concern aboul senlor citimens, Carrler servioe is beneficial to many senior ciizans and those who face special

chalienges becauss the carmier can provide delivery and refail services to roadsida mailboxes. Customers do nol have 1o maks a
apecial trip 1o the post office for service. Spacial prévisions are mada for hardship cases o special customer needs. To request an
axeaption for hardzhip delivery, customers may cantact the administrative postmaster for mare information.

« You guestianad the economic choice of not charging for Post Office Boxes. The postal service i3 reguired to provide gvery
housshald with one free form of delivery, Al the time that you ware given free PO Box mail, free cartler service was not avallable 1o
your localion.

iFit is determinad that a discontinuance of the IONIA Post Office showld be pursued, a fermal proposal will be posted in the IONIA
Pogd Dbﬁgel;aj at a later date. § you have addilonal questions or comments, plesse feel frae o contact Sue Wandersee at (314)
436-3545,

Einceraly,

Debbie Wilshusen

Manager, Pos! Office Operations
1720 Market 5t Room 3000
Zainl Loulg, MO, 63155-8500



Postal Service Customer Questionaire

Please check the approprate box 10 indicate wheiher you used the IONIA Fos| Office for each of the following:

Weekly Monthly Never

Postal Services Dally
e

a  Buying Slamps [ W [ L
b, Waling Latters M O O O
c.  Mading Parcels w D D E
d  Pick up Post Office bax mal i:ﬁ_ ] O O
¢, Plek up general delivery il m m ':l D
f Buying money orders T:l E D D
g. Oblaning special servicez, Including Centified Mail, Registersd Mail, insured I —

Mail, Delvery Confirmation, or Signature Confirmation E" [ - [
h . Sending Express Mail D ] D L]
|, Buying stamp-coflecting material [ I ] [
Oiher Fostal Services
g Entering permd mailiegs m YES [j §
4, Resstiing/using postags maled E;:‘I"EE EI b
HNonpostal Services

Picking up govermment fams , —
£, {guch as 1ax forms) YES ]—I B
b.  Using for school bus stop ]ivfs ] Ne
g, Assisting senior cilizes, parsons with disabilities. ect, ﬁTES ] wo

Ifyms. please explain
4. Using public bulletin board 'ﬁ YES [ MO
e Other ‘ﬁ?Es [] mo

If yes, please explam;

Do you pass anciher Post Office during business hours while travaling to or from work, of shopping, or for personal needs?

WES ] no

it yes, please expiain:

T3



> [ L

(el P
DEAN SCHEAR

102 MAIN
IO, MDY BEIAG

Dear Postal Service Cusiome:

Thank you for reluning your questionnaire concerning the proposed discontinuance af the DN Post Office. Your comiments,
along with olhers received, will be included in the official tecard and considered carsfully before further aclion 5 12ken.

In respanse fo your letier:
« You expressed a cancern about the limited hours of operabion at the post affice, Postmasier level and office senvice hours are

dletmaned by a workload analysis which includes the number of deliverise and revenLue,

« You expressed inferest in relocating the pest office lo your bulsness. If your business is interestod n peoviding postal services, the
foliowing Bnk guides you to @ service that you mighl be of interest lo your business. http:/fwww, uspssiampsioge.com Other opticns
may ba found &t usps.com as well,

If il is determined that a disconlinuance of the IDNIA Post Office should be pursued, & formal proposal will be pasted in fhe IONLA
Post Officels) at a later date. If you have additional guestions or comiments, please feel fres to contacl Swe Wenderses ai (314)
436-3645

Sincanaly,

Db Wilshusen

Manager, Past Oice Operalicns
1720 Markst 5t Room 3000
Saint Louls, MO, 631 55-0500



Postal Service Customer Questionaire

Piease check the appropfate box fo indicels whelhst yiou weed 1he 0B Post Office for each of the lallivang

Postal Services Daily ~ Weekly Monthly Never
g. Buyng Stamps D E D D
b.  Malling Leflars D D E
& Malling Parcels D E] D D
d  Pick up Posl Ofhce box maid & ] = il
& Pick up general delivery mall ] ] O [F
. Buying mongy orders B C] 4l [l
B O sperl s e e R R R
b Sending Express Mail ] [ 0 K
i Buying stamp-collecting aterial [] ] ]

Other Postal Servicos

g Entering permil malings [j ¥ES E MWD
8. Reseltinglusing postage mater I_| ¥es Tr| MO
Monpostal Services
Ficking up govermment farms
% {such as 1ax forme) [ ves [ ] NO
b, Using for schoal bus stop ] ves [& no
o Assisting senior cllizes, persons with disabilties. eci ] ves [A wo
I ye$, please explaim:
d.  Using pubbc bulislin board ] ves [5] no
g Other ] ¥es [g] no

If yas, sheass explain

Do you pass another Post Office during business hours while iraveling {o or from work, or shopgeng. of foe persgnal needs?

] ves [ MO

if yes, please explain:




B FOSTAL SErvicE

03042011
LARRY DEAN HAGERM

20325 [ONIA RD
JONIA, MO BE33S

Dear Pastal Senvice Cusloimen

Thar you for retiming your questionnaire conceming the preposed discontmuance of the 10N Post Office, Your cormments,
along with others received, will be Included in the official record and cansidered carefully befare further action is laken,

11 It s determined that & discontineance of tha IONIA Post Office should be pursued, a8 forrmal proposal will be posted in the 1ONIA
Post Office(s) at & later date. If you have additfional questions of comments, plaase fes free 1o contact Sus Wanderses at (314}

A36-3845,

Sincershy,

[Debkse Wikshusen

Wanager, Past Oifice Operallons
1720 Market S5t Roam 3000
Saint Louls, MO, 63155-8500



Postal Service Customer Questionaire

Please check the approprate bax to indicate whedher you used the IONIA Post Office for sach of the fallowing.

Postal Services Dally  Weekly Monthly Never
a2 Buying Stemps ] L1 N O
b, Malling Letiers ] | 0 [
¢ Mailing Parcels [ ] L VED
4, Pick up Post Office box mail [] 4] 1 [
o, Pick up general delivery mail [ ] O &
. Buying money onders [ L1 [ %
0. oy e e Sl a1 (] [
h Sending Express Mall [ [ [0
I, Buyng stamp-collecting material I ] ] [

Other Poztal Services

a  Entering permit madings [1yes [y no
&  HRessting/using posiage meter E YES [Er 1]
Honpostal Services
Picking up government farms ;
- {zuch #= tax forme) YES IE -,
B.  Usina for school bus stop ]j YES m Ny
t  Assisting senior cifizes, persons with disabilities, ect. ] ves Eﬁ’ NO
I yes, please explaln
d. Using public bulletin board ] ves @ NO
B Oiher []yes []wo

It yes, please explain

Do you pass another Post OMMoe dusing business howrs while traveling to or from work, or shopping. or for personal needs?

;EITEE [[] e

If yes, plemse axplain
L (sop e




B ST sEievice.

a0
MARY HALUPHOTZ

PO BOX 35
[COMIA, MO G5335

Digar Postal Service Cusbamer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the IONIA Post Office. Your comments,
along wilh others received, will be inchuded in the official record and considered carefully befare further action is laken.

It It is determined that & discontinuancs of the IONLA Past Office should be pursued, a formal proposal will be posted in the 1A,
Post Officels) at a later date. If you have additlonsl quastions of commants, please feel fres to conkact Sue Wandersee at (314)
436-3545.

Simceraly,

Debbie Wishusen

Manager, Post Office Dperalons
1720 Market St Room 3000
Saint Louis, MO, 63155-8200



Postal Service Customer Questionalre

Please check the appropriate box Lo indicate whether you used the I0NLA Post Office for each of the {olioweng.

Pastal Services Drably Weskly Wonthly Naver

a. Buylng Starmps D D E D
b Malling Letters ] ] Ea( ]
¢ Mialing Parcels ] [ L A
d Pigk wp Pogt Office box mail E :l D |:|
g Flok up genaral dalivery mall |:' ]:l D [j
. Buying monay oiders IfJ D D D
g Ohbtaining special services, inchuding Centified Mail, Reglstered Mail, Insured

bobil, DaiiiFvBry Conlirmation, or Signalure Confirmation D [ E D
h.  Sending Express Mad [ [l O O
i BAuying slamp-callectng maberiad D m D |_J
Ciher Postal Services
a. Enterng permit mailings ]:[ YES. |1 ND
a. Resetinglusing postage meter 1 ves [If no
Nonpostal Services

Backlng up govemment forms r— =
3 such as tax forms) |£?E5 WES
b, Using for school bus slop ] ves || 'm0
= Assisting senior citizes, persons with disebilies. ecl Y yes [ no

If yes, plepse explain:

A ==

L

7
d.  Using pubsc buibelin board [ yes [ no

It yas, ploass explain:

Do you pass another Post Office during business houss while traveling to or from work, or shopping, orfor personal nesds?

(] vEs [w'nO
Il yea, piease explain:

e = F,



B KOTAL SEvice

QA0
MR, AND MRS, BRACKMAN

PO BOE 22
ICN1A, MO BE33E

Dear Postal Service Cushomsr,

1 i i : Y owr comiméenils,
Thank for returming your questionnase conceming the proposed discontnuance of the JONIA Posl Office, *
alang fﬁﬁ' athers received, will be included in the official record and considered carefully before further acton is Laken,

I i
&n‘f;nmﬁ::s?d?:g:gaﬁ about senior cifizens. Carer service is baneficial to many senior citizens and those who face special
chalienges hecause he carrer can provide delivery and retad services 1o roadside madboxes. Customers do not have to make &
special rip 1o the post offica far service. Special provisions are made for hardship Cases of special customer needs. To requast an
exception for hardship delivery, custormers may cantact the administrative poeimaster fof more mlarmation.

if it i datsrminad that & discontinuance of the I0NIA Post Office should be pursued, a formal proposal will be posted in the IONIA
Poet Dfficeds) al a later date. if you have additional questions or comments, please fesl free o contact Sue Wandarses at (314}
A436-3545.

Sinceraly,

Dahbie Wilshusen

Manager, Past Office Operations
1720 Market 5t Room 3000
Saint Lowss, MO, 53155-0800



Postal Service Customer Cuestionaire

Dimase check The-appropnate box to mdicate whethar you used the IONIA Post Cfice for each of the folowing

Postal Services Diatly Weekly  Monthly Newver
a.  Buying Slamps D |_| D
b, Mailing Letters m’ |:| D |:
¢ Malling Parcels - M O O
o, Pick up Post Office: box mail [F.l{ ﬂ D |_|
g. Pick up general delivery mail EI'/ 1] D |
[ Buyng mongy odars D |j D [‘ﬂ/
g Obtaining speclal services, inciuding Cenlified Mail, Regislered Mail, Insured

Wadl, Delivery Confirmation, o Signature Confirmalian D D rﬂ’l G
h  Sending Express Mail ] [1] M O
[ Buying stamp-coliecing matenal |:] |-__| E |J_ﬂ"
Other Postal Services
a  Entering permil mailings - [] ves mrhl{:-
2 Resefiing/using postage meler [] ves IE/ME
Nonposial Services

Picking up govemment forms
* [such as tax forms) [1ves [@no
b, Using for schoul bus stop [1ves [/ no
£ Asgaating senior citizes, persons with disabiflies. ol [ ! yES m’lh{ﬂ

if yes, plaase explam:
4, Using public bullelin board [Jves [Zmo
& Other [] ves [yl nO

If yas, pleasse axplain

Do you pass another Post Office during business hours while traveling to or from work, or shopping, ordor personal needs?
[]ves [ no
It yes, piease oxplain




Postal Service Customer Questionaire

Please check the appeopnate box to Indicate wheiher you used the [CMIA Past Office for each of tha Tollowing:

Pogtal Sarvices Daiky Weekly Monthly Never
2 Buying Stamps ] ] ,E [
h. Maling Lefiers A I O O
g, Wailing Parcets D' ]:I E‘ D
d. Pick ug Post Office box mail E D |j D
e Pickup general ysiivery mai = (] 0 S
f.  Buying money orders [:] D D E
B e e 3 O A O
h.  Sending Express Mail ] [ i A
i, Buying stamp-collecting material |:| D ["_'| E"
Other Postal Services I
a  Entering permit madings [] vES E NO
a  Ressttingusing postage mater [] ves [;} NO
Nonpostal Services j
i Fmﬂmlmryum farms [] es __ﬂ NO
b, Using for school bus stop [ ] vES ,,,Fﬂ/ N
G Assising seniar cfizes, persons with disabilities. ect [ ves [ no

i yes, please explain:
d.  lsing public bulletin board [[] YES I,E’JT'NG
e Other [ ] ¥yEs [_] MO

If yes. ploase explan

Do you pass anothar Post Dffice during business hours while travefing ta ar from work, or shopping, pr for personal neads?
] YES ;‘{]Prm
"

if yee, please axplain. [




Postal Service Customer Questionalre

Please chack e appropriate box to indicate whethes you used the |ONIA Post Dffice for sach of the following

Daiky Weekly Monthly MNewver

Postal Services
i = = I
@ Buylng Siamps I E]F. D |:
b Mailimg Lettars E 1..| [ D
€. Mailing Parcels D E E D
4 Pick up Post Office box mail ] [ = it I
g Pick up ganeral delivery mail D Ij D D
. Buying money orders [:l D E' D
Dbtalniey special services, including Cartified Mad, Registered Mail, Insured =%
% htail, El;?'.-ary Confrmation, or Signature Confimation D D D D
f. Sending Express Mail ] ] ] i
Buying stamp-collecting material [:l D |-| D
Cither Postal Services
g. Enlefing parmil mafings E YES G M
A Fesstinghssing posiage meter [ ] ¥Es r_'l.-r__i NO
Monpostal Services
Picking ug gevesnment farms N «}
" (such as tax Torms) |—J ves I: N
b.  Using for school bus stop [] ves [-] wo
c.  Assisting senior citizas, parsens with disabiities. ecl. [Hres [ | no
it yes, please explain = a2 :
oy *'—4-‘."1 ot g ,g"..j'
[
d.  Using pubdic bulietin board [[] vEs [ | NO
8. Other [] vEs [ wo

If yes, please explzin’

Do you pass another Post Office during business hours while traveling 1o ar from wark, or shopping, or for personal needs?

I ves Fd.na

If yes, plaase explain




> [

Q20T
MOME

Ciear Postal Servioe Cusiomar

Thiank you for returning your questionnaise concerning the proposed discontinuance of the |ONIA Post Office. Your comiments,
along with ainers recelved, will be included in the official record and considered carefully before further aclion |5 12ken.

If it is determined that a discontinuance of the IONIA Post Office should be pursued, & formal propesal will be posted in the IONIA
Post Office(s) 24 a tater date. If you have addiiional questions or comments, please fel free 1o contact Sur Wandersea at (314

A35-3045,

Snceraly,

Debible Wilshusen

Manager, Pos| Office Operatio
1720 Market 51 Room 3000
Saim Louls, MO, 53155-9800

ns



Postal Service Customer Questionaire

Please check the appropaate box 10 indicate whether you used the kLA Post Cice lar each of 1he fallowng:

Postal Services Duaily Weekly Monthly Never
a  Buyng Stamps [ £ I [
b.  Mading Leters D E‘ |: D
c. Mailing Parcels [ [ @ []
d. Plek ug Post Office box mall E D D D
e Plek up general devery mai [ Ed O O
f. Buying money orders R A [
B e s gy oty O [
n Sending Express Mail D D ﬁ r:
I, Buylng stemp-collecting material D lj D E
Other Postal Services
a  Entering permil mailings [ ves E MO
a Ressting/using postage meler D YES E (]
Nonpostal Services
e b Wves [ no
b. Using for school bus stog [ yes [ no
o Assisting senjor cilizes, persons with disablities. ect i ves Lino

M yies, pledse explain
4. Using public bulletin board B ves [ ] NO
e Ciher [Jyes []no

if yes, please gxplam:

Do you pass another Fost Dffice dunng business hours while traveling o of from work, or shopping, of Tor perscnal needs?

] ves [@ no

if yes, plegse explain;




{hucket 136807 o« 65 H0E
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E UNITED STATES
POSTAL SERVICE .-

D4inazii
ROBERT A, SMYTHERS

PO B0 23
IONIA, MO 55336

Diear Poslal Servies Customar

Thigni fiar Fetuming your gUeslionneine concetming the groposed discontinuance of tha [ONIA Past Office, You comrminis,
aiang mmm ruuemlm will be included in the officzal record and considered carafilly before further action is taken

In responas o youor letter ) )
- ‘-I:Im up:esud]; concarm abaut the sacurty of mail Custormers may piaoe a ladk on their mailbores. The madax musl have a
slat larga enough to accommadate the customer's nomal daily mail volume. The Pestal Service does nol cpen mailooxes which

arg lpcked and does not scospt keys for this purpasa.

It it is datermingd that a discontinuance of the IONIA Past Office should be pursued, a farmal proposal will be posted in the I0KNIA
Post Officels) at @ later @ste. If you have addtional questions or comments, please leel Iree 1o contact Sue Wandersee at (314)
A IEAG4E

Sincorely,

Crebbie Wilstuzen

Manages, Post Office Operations
1720 Markel 51 Roopm 3000
Saini Lows, MO, §3155-9900



Postal Service Customer Questionalre

1 Please check the appropnate box o indicate whethet you used the KOMIA Posi Dffice for each of the following

Fostal Services Diaily Weakly Monthiy Mever

g. Buying Slemps E[ I (= [
b, Mading Letters D E D [
e Mailing Farcets D D |:| D
d. Pick up Poat Office box mail Ij Ea D Ij
@, Pich up general delivery maill 1__1 D rj l:
f Buying money onlers D .:l '_.J D
. Oblalning special sendces, including Cerntified Mall, Registered Mad, Insurea —

i #ail, Defivery Ganfirmation, or Signaiure Confirmation D ':I - D
h. - Sending Express Mail D :l m [:l
|, Buying stamp-collacing malenal E D D ||
Other Fostal Services
a. Entering permd mailings D YES D WD
a. Ressttinglusing postage meter [] ves [ wo
Nonpostal Services

Picking up government farms i |
% tsuch as tax forms} ]:i YES: || NG
b,  Using for school bus stop [] ves [] wo
g, Assisting senior cifives; persons with disabilities. ect. ] yes [_|wo

if yes. please explam:
4. Using pubilic bulletin board [ yes: [] wo
& Other [ ves []no

It yes, please axplain:

2 Doyou pass anolher Post Office during business hours while iraveling to ar from work, ar shopping, or for personal nesds?
] yEs [] o

If yas, péease explain:

oE ViNELS

7
Al



Dhhizy: | JEH0T = ASTIH
[
Eage Hite 7

UNITED STATES
POSTAL SERVICE=-

Qui0B207Y
HAROLD ERIES0N

PO B T
IORA, MO B5335

Ciaar Postal Service Customer

- i _Your parrments,
Thank vau for relurning your questionnasn conseming the proposed discontinance of tha |ONIA Post Dffice. *
alang Eutﬁm mng?ued,'m be incluad in the official recard and considersd caratully before furher action & taken,

; ad in the I0MIA
If it is datesTmned that 2 discominuance of the IONLA Post Office should be pursed, a formal propeasl will be posl

Pér:?ﬂlﬁmﬂa:u &l & later date. If you have adddlonal questions or commants, plaase feel free 1o contact Sus Wanoersee al (374}
4353545

Sincerety,

Dabbie Wilshusen

Manager, Posi Ofice Operations
1720 Marka! 5t Room 2000
Bainl Lauis, MO B3165-5000



Postal Service Customer Questionaire

Please check the approprate box to indicate whether you used the I0MIA, Post Dffice for sach of the follcwing

Postal Services Daily Weakly Monthly Newver

s Bupang Slamps D D E 1:'
b, Maling Leters Ij E! m D
g Malling Parcels i:l EI D E
4 Pick up Post Office box mail [ it O O
e, Pickup general delivery mail D L'_,J |:| D
. Buying money orders | £ [ ]
. Oblaining spacial services, induding Certified Mail, Registsred Mail, Insured -

: Mail, Delivery Confirmation. or Signatura Confirmiation D D E D
h.  Sendwng Express Mai ] ] = .
I Buying stamp-collacting matenal D D D ri_].
Oiher Fostal Services
a.  Entering permit mailings [ ves T no
5. Resetingusing postage mater ] yes [ no
Honpostal Services

Picking up povammen! forms 5 [T
" {such as tex forms) D YES [ NO
b, Using for school bus stop ] ¥Es B mo
c  Assisting senior citizes, persons with disabilibies. ecl 1 ves [hno

If yes, pleage eaplain
4 Using public bulletin boatd [1ves [Fno
e. Other [ ves [Fwo

it yes. clease sxplain:

Dio you paes anofher Post Difice during business hours while travelng 1o or from work, or shappeng. or for personal needsT

[ ves ],Y(rrm

If yeg, please explam:
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UNITED STATES
POSTAL SERVICE-

4820
JAMES HIX

PO BOX 24
1ONEA, MO 65335

Dear Postal Sandice Custamer:

Thank you far neturming yaur questiannaire concerning the propased diseontinuance of the IONIA Post Office. Your comments,
ahong with ofhers received, will be included in the official record and considered canefully befare further action & taken

In responss o your letter;

a You expressad a concem about rising gas prices. The Postal Service is nol mmune 1o fising oosts affacting eveny family and
Business, Wa do nof receve tax dollars o covier the oost of coenations and must adjus! aur pvices 10 cover our costs. When the
price of gasoling goes up one cent per gallon our total gasoline cos! rises more fhan 38 million. Therefore, when struchiring 4
route, we must balance sur gosl lo deliver 8s much mail as possibde as esdy s possible with the need fo minimige the travel
distance i roule misl cover.

If it t5 deterrninad that @ disconlinuance of the IOMEA Post Office should be pursued, a formal propasal wil be posted in the 10NLA
Pos! Offica(s) &1 a latar dage If you heve sdditionad guestions or comments, please (eel free o contect Sue Wanderses &1 {314]
A435-354L5

Smcenaly,

Diepe Wilshusen

miwmw Ciperalions
1720 Sl Roam 3000
Sainl Louis WA, 63155-2200



ALICE LIABLE

H06 N MAIN
IONIA. MO 55335

Dext Poslal Sanvice Cuslomear

Thank you for retuming your questionnaire concaming the praposed disconlinuance of the IDHI!. Past Office. Your comingnts,
along with oihers recenved, will be induded in the official record and considered carefully before further action is taken.

IFit 8 detemmined that a discontinuance of the |ONIA Fast Office should be pursued, a formal propasal will be posted in the IONIA

Post Officals) at @ kater date. i you have addilional questions of comments, please feed Fee 1o contact Sue Wanderzes a1 [3114)
4363825
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Femtal Servide Custimier Questionnalie Analysis
Ghuesiorrsines were disinboeied fo 21 defrveny cmiomees of the IORA Fost Offcs on CE L2017 Adciicrsally, dunng Fe suivey paid
quesinrnaTes were ayainble at the 10016 Fost OHice o wetl o retef] custiorens

1 Mumbses of QuesSonmnaes
Total Duestonraines deriobed 4
Favurable 3 sroocaal L]
LUinfavomble o proposal i1
Expresyrg ro-ppvean 13
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Community Meeting Roster
Fosial Service Respresentve (Mames and THies) Cale. ORiZ402011
Debiue Wishusen, Manager, Post Office Operations Time__1 100 &m
Todad Mumber of Customers Presant b Place: lonis Post Office

Thes documant may became a part of the official record that will be available for public viewing.

Mames of Customers Present:
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Postal Service Customer Community Meeting Analysis

[calppomnze eustomer concerms s postel or nanpostal and provide the Postal Service responsa far each |

Paslal Concams
Cancem (UnFavarable)
Customers felt the route should emanate fram Camp Cole because that office i$ ciosar
Respanse:
fou expressed @ question about where the reide should emanate from The dedvary reute fias been carsfully reviewad o
ensure that the most cost-efficient service is provided. Althaugh Camp Cale is coser for same customars, Green Rdge
may be closer for athers. A Grean Ridge rural carmer aiready provdes servico to the ares The only people affected ara
fhe Post Office Box Customer Custamers are weloome to Liss any postal facilty that iz convignien| 19 them and open 2
niew PO Box at any pastal lozation
2 Concem (LnFavorable),

Customers were concerned about the limited hours of operation &t the past office

Reespanse.
Yau expressed a concermn about the limitsd hours of oparation &l the post office. Posimester i&ve| and office service Roues

ara determined by a workioad anelyats which includes tre number of defiveries and revenue

Conoein (UnFaverable)

3 Customers expresaed concemn for those custamers with dssbilives wha are not able to oo b Green Fidge Post Office fo
pick up their mall
Rasponse”
You expressed @ concemn about those custormers with disabdties wha are not able to go 10 the past office 4o ook up thair
mail. Custamens are not required fo iravel to another post office to recews mail or otiain fetsd serices These serviess
will be provided by the camer to a roadsde mafbos iocated class to costomers' residences. In hardship cases. delvery
can be made fo the hame of 8 cuslamer, Changes in the type of delivary are considered where senice by exisling
methods would impose an extreme physical hardshep for an individual customer. Any request for 3 change in delivery
method must ba submited in wribng to the adminizirative postmaster

Cancern (UnFavorable):

Custorner oxpressed & concern about leaving money in the mailbiog

Response

¥ ou Bleo expressed a concern antul leaving maney in e madbes. A queshionnaire was sant io the pesta inspecion
SEMVICE Concarning mas thef and vandabam in the suspended Post Office area. Thaeir records mdicate that here has nat
kaan sny report of mail theft or vandaism in the ares, Howeve, customers may place a nale in D mailboxes instruchng
Ehe carmar 10 sound thes horm when they daifive, s arder to transact financ el business.

5 Concarn (UnFavorakla)
Cistamers ware cancemed about obieining sccourtable mail and large parcess
Response
You nxpressed 8 concern about obtainng accauntable mail snd large parcels, IF yau bve lees than one-half mile from the
lme of fravel, the carmer will attempt dalivery of accalntable items and large parcels to the customer's residence (fthe lva
ever ane-half mie sway or s not home when delivery s atfermpted. 3 notice will be left in the mailbor Large parcels wil
be teht outside the mailbox o al 3 desgnated localion or A notice w be et in the madbox. Aftermpted Selivery ibems will
he laken back o the sdmmistrative Post Office. Cuslomers may pick up the dem af the post office. raguest redelivery an
another day or suthanze defivery (o snother sarty,

Concemn (UnFavarable)

B Customers staled lhal questionnaires should have been sent eanler and to more customens. Customers also stated that
there was not enaugh notice given for the community mesting.
Responsa:
You ware concemed aboul the questionnaires nal Beng sond earier andfar there was nat enough Sme Tar fhe community
meeling given. The guestonnere asssts the Postal Bervice in evaluakng the postal needs and concarns of the
community Questionares were anly sent bo clstomars that currently recieve mail from the lonia Post Cities. Much of lanis
ie alredady sapaced by 8 rural earmer oul of Grean Ridge. Once Bhe questionnasss are refurned and evaluated Fre Fostasd
Senice can formally propose & pefmanent alternate form of service suited to the needs of the community. Tre Postal
Service apaloglzes if the community rieeting ook place with e notca Any customer whao has commenis or concsms o
EXQress = wrged o oconmey them fo Fost Office Review Coardinater

Nonpostal Cancemns

g Concem [UnFavorable).
Customer statad that polititans are being paid to doee post afices

Hespanse:
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Cancarm (LInFavdrabde),
Cusiomers stated that they have te dnve to Lincaln to vote.

flesponse
The Postal Serace & Aol hear to discuse polites and govarnment

g Gencem (UnFavorable).
Cuslomars were cancerned about loss of emglayment in the community

Rosponse:

You exprassed & concem abaut 1ha ioss of employment in the cammunity The oostmaster pasiion 15 vecant and there =
ne guerantee that any replacement posimaster would e from the community, Gontnuous imerovement in gue postal
oparabons ensbles the Postal Bervice to fulfill its mission of proviciag our naban with mail delivery to ovary home and
busness addiess af alfordable prices. Reducing operational casts while st privviding servkds |5 aur goal.
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02182011

As the Postal Service manager resporalble lor all Post Offices in your area, | would like your opesion concerming a possibla change
in the way postal services are provided, Cur tenlative plans will only lead to 2 formal praposal IF we are satisfied that 8 maximum
degree of regular and effeclive service can be provided,

The postmaster ot the lonia Post Office was promoted on 05092008, A review of the business activities of the Post Offics
revealed thal the office workload had declined. Our office review revealed an average 860 daily rotail window fransactions. This
reduced workload suggests that fhe maintenance of an Independent office 3t lonia may not be waranted, Briefly, we would like 1o
provide pickup and defivery of your mad, as well as the sale of stampa and all ather customary postal services. by Rural Route
Sefvice emanating from the Green Ridge Post Office. We estimate that carier service would cost the Postal Service substantially
|ess than maintaining the Fost Office in your community and siill provide regular and effeciive service. Enclosed is information
aboul same of the sarvices available from the camier. Retail services are also available af the Cole Camp Post Office, bocaled 9.5
miles away. Hours of senvdce al Ihis office are B:30 am. to 11:00 a.m, and 100 p.m. o 445 p.m.. Monday through Friday, and 8:30
to 10:15 a.m. on Saturday. Post Office box service is available at this locabion at the same fees, Both of these nearby facilitios have
24 hour access to the lobby and Post Office Boxes.

If you would like an opportunity 1o discuss allermnatives with us, a posta! representative will be at lonia Post Office on 02/24/2011
from 11:00 a.m. to 12:00 p.m. 1o answer gquestions and pravide information about our service.

It your have any guestions, you may contacl Sue Wandersoa at [314) 436-3645,
Thank you for your essiEstance,

Sincanaly,

Debbie Wilshusen
Manager, Fost Office Operalions



We, the citizens and customers of the lonia Post Office hereby protest
any change in the present status of our post office.

it is our desire to retain our post office at its present status — a United
States post office operated by a pestmaster and career postal employees.

We have may concerns, among them the sanetity of the mail and the
inconvenience your proposal presents to us in delivering and sending the mail,
particularly accountable mail. We are especially concerned over what effect
your proposed action would have regarding the purchase of postal money
orders. We are also well aware of the documented abuses possible through a
contract mail station.

The Postal Reorganization Act of 1970 calls for providing & maximum
degree of effective and regular postal service to rural areas, communities and
small towns where post office are not financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the lonia Post Office

MAILING ADDRESS DAT
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CAPMITOL OFFICE COMMITTEES

Stale Capitol Vice-Chairman:
201 Wt Capitol Aveme Warkloree Development
Jefferson City, MO 65 |0F-56806
Tedo, (5735 T5]1-307) Member:

E-Mail:
Wandn, Brown@house mo.goy

Fmancial Instituinons

A pproprntions-Corrections and
Pubh Safey
Economie Duvelopment

MISSOURI HOUSE OF REPRESENTATIVES

Wanda Brown

Statg Representative
Disgrict | 16

To whom i may concemn:

The Postal service has informed my constituents of a decision to close Mora and lonia's post
offices. This action is being taken after meeting the provisions of the Postal Reorganization Act
of 1870 and over my constifuents’ protestations and my own protestations.

My constituents and | vigorously protest this action, in view of the provision in the Pastal
Reorganization Act that calls for the Postal Service to provide a maximum degree of effective
and reguiar postal service to rural areas, communities and small towns where the post office is
not salf-sustaining.

The Postal Service's decision to consalidate our post offices with neighboring post offices is
being done over our objections. This will mean the loss of our ideniity as a community, We will
not have a postmaster to whom we can take our problems, complaints and compliments. We
will be directed o & distant pestmaster in the home office of our station. Wae cannot see any
savings o the Postal Service under this arrangement,

We feel that, as citizens of the United States, we are enlitied to the same efficient postal service
provided o our counterparts in urban areas. The Postal Reorganization Act is explicit in
painting this out. We petition you, as members of the Postal Rate Commission, 1o respectiully
consider our protest and order the Postal Service o give additional considerations to our service
needs.

Respectiully,

Tonde. Brouor

Wanda Brown

Missouri State Representative
Cistrict 116
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March 9. 2011

Mavor Willlam Smarn
PO Box 34
lonia, MO 65335-0034

Dear Mayor Smart,

Thank you for vour most recent letter expressing concern about the ¢losure of the post
uifice in lonia, Missouri,

In response 1o your request, | have asked the United States Postal Service to initiste a
Congressional inguiry into this matter. 1 look forward 10 netifying vou once the sutcome is
received.

| appreciate the opportunity to attempt to assist vou, and feel free 1o contact my office if
you have any questions,

Sincerely,
*I-",:‘.ﬂaég.,n S AL LA
s P

Vicky Hartzler
Member of Congress

VH: iw
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Nama: BN Biale: MO Zip Code:  E5335

Ares.  GREATLARES Deinct GRTEWAY PFC —————.

Congeessional DIsRL - &@h County  Ferw

EAL Grade: = ;mm Humbar ohanas

Post Office: I Clissibed Statian’ [ ] Classified Branch ] o [
Thigformn is @ placs holter for numbor 28 These vwas Ao Cargrssional irguny.
Preganed &by Sue Wandomses Dale: Q524011
Tille: GATEWAY PFC Past Office Review Coardinator
Tl No: [314) 435-3545 P No: 851)
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Proposal Checkilsl
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documentsd in the recard?

If suspended, what type of altemats sacvice CUStoMArs are fpow rocening’
Reasan for vacancy and informates on postmaster/OIC

Number of cusiomers and type of service they recelved and will raceive.

Hours of service, daily wmdow transaction average, number of permit mailers, and postage meter
Lsers.

Last three fiscel years of revanue End revenue wnits

Decling i sendce warkisadieduction in EAS lavel if appropriate

Nearest Post Office, office level, mies sway, hours of sErvIcE, numiser of Post Office bejes
available

Adminisirative/emansting office — office level, mies away, hours of senice, number of Past
Office bexes available )

It the nearbyfadmunistralive Post Office has 3 dfferent Post Office box fee schedule, this is stated
in tha proposal

Freproposal activites — questionnaires: sumber of favorable urfaverable sid ne apinlon
respanses must aqual the total number of guestiohnaires returmed. List custamer coneems and
Posgtal Sarvice responsos.

Community meeting. Number of cuslomess wha atiended, customer concems, and Postal Service
fesponeed.

Information on pefibons and congressional mounes includod with Postal Serico TE-EpOnEes

Revised proposal sistoe dates snd [ooations the progesal was posted for 80 days. Mumber of
comments recsived, customer concems and Postal Servics rasponses

Advantages and dSadvantages of proposed Semale senics
Any ather pertinent infarmafion concerning Postal Sarviea needs

Effect on the Community

Brief background of ares, community govemment, population, ete

Nurr'h_-ar af businesses, refigious inssiutions, schbals, |ocal government offices, social
organizatons, aic

Was Post Office usad as mesting place?

Was Pos! Office 3 shelter for a bus stop?

Dia the Post Office have o pubiic bulletin beard?

Were government forms available at the Fost Ofice?

Did the Pest Office provide assstance to ssnior cifizens, parsons with disshdifies, sig 7
What ig he historice value of the offica”

Iz an address change necessan?

Wil the comymiunity identlly be preservad?

Vihat are the growth trends (flal. up, down?

Were eny olher nonpostal dems identified?

Effect on Employees

Faragraph explaining about postmaster vagancy!CICiother career and nencareer amployeas of
the office. if 8 poatmasier or other employees are reassigned this musl be explainad and =l
whether the reassignments are veluntary.
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Sectlon IV Economic Savinga
e A statement of annual savings includes a breakdown &= lollaws

Postmastar salary (EAS-%0 | Minimum, ne COLA) 5
Fringe benefits 33 5% 5 ]
Rental costs, excluding wilities ¥ el
Tofal ennual costs 5 Lz i%
Less astmated cosd of roplacement sarvice - s
Total annual sevings 5 oy 7 .

& onie-lims expense of § will befwas Incurred for instalistion of CBUs and parcet lockers.
ks postmaster sslary based on the minimum salany without COLA?

¢ Does posimester salary reflect the curent office evaluation?

Section V Crther Factors
The Peatal Service has identiflad no other factors for consideration (if appropriats).
List atrer factors as appropriate

x, i Other factore when raplscemsan] demdce is g CPO

Section W Summary
The propasal must include a brief summary that axplaing wity the closing of consalidation &
necessary and an assessment of how thesa factors supparting the need for change outaeigh sy
negative factors. in taking competing considarations inte account, the nead to provide @ maximem
degree of effective and regular service must be paramount

Section V| Notlcas
Appropriate notice i made thst this is a propoesal and nat & nal delormination. If a final
determenation is made to discontinua the office, information en Ehe appeai process will be provided
at that bme

Checklist Completed By, "

Investigative Coardinatas Date

Feviewed and Certifled By

‘hatnct PO Reviow Coordnstor Date
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SENIOR VICE PRESIDENT

GUVERNMENT RELATIONS AND PUBLIC POLICY
ATS LENFANT PLAZA S\ RM 10804
WASHINGTOMN D 202603500

SUBJECT: Posting of #he Proposal 16 Class
the 1GNNS Pest Office
Docket No 1368087

This is to advise you that on G31E2011, | will postl for public comment a propasal io close the IO Pest Offica Herry,
Congressiona Dostrict Mo dth,

I 'you have any questions, please call SUE WANDERSEE District Review Coordinafor af [374) 436.3845

DAVID MARTIN
Cuskrict Manager
GATEWAY PFC Disdrict

ot Mansper, Cusiomer Service Operations
Area Manager, Public Affairs and Communications

Enclosires; PS Form 4520
Proposal
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a1 7201

COFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Letter of instructions Regandng Posting af
ICH1A, Proposal
Diocked Moo 1368007 - 65338

Please poal the andosed propossl fo close e IONLS Pasi Ofice in the lobby. The proposal must be posted ina prominent olace
from 0318/2011 through close of business on 05182011, The posting must last al leest 60 days and the firsl ety does nol count

Round-date stamp the cover of the proposal on the date of posting and on the date of removal, Alss. past the “Invitation for
Carnments” next i the proposal and round-dete stamp it in the same manmer,

Adddional coples of the proposal and carmment forms. are enclosed. Provida them to customers upon regquesl

Also enclosed i the official record an which this proposal &= based. Customers may read it htwevsr, they may not remove A lram
your ofice. When a customer requesis a nupia of the récord, provide 1t upon payrment of any fees prescribed in AS-253 Gude |o
Privacy and the Freadom of Informaton Act. If you da nat have photccopy sguement, fake the customer's name, address, and
tedepnone Aumber and conlact the desiricl for a copy of he secord

Al the expiration of the posting periad, furher instructions will be peevided If there sre Bny questions, plesse eontact me at (514)
A56-1545

SUE WaANDERSEE
Post Office Review Coordinalar
GATEWAY PFC Digtrgl

Enclosures: PS Farm 4520
Proposal
Invitabion far Commenis
Cormment Forms
Dificial Record
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Cate of Posting: 031852011 Date of Remaoval 051272011

UNITED STATES POSTAL SERVICE

INVITATIEN FOR COMMENTS DK THE PRCIPOSAL TO CLOSE
THME |DHIA, MO FOBT OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE EERVICE

T the customens of the lania Pasl Dffice
The Postal Setvice is considering the close of the lonis Post Office far reasons stated in the accompanying proposal

Cluring the 60-day posling periad fram 03182011 trough 05182011 you are invited to provede weiten commaents Comrients will
b mcst bededul if they after specific apinions and mlormaton faverabile or unfavarable regarding the potental efect of he
Proposed change on pestal senices and on the community. Your commants will be carefully considerad and will be incomparated
Inla the official record, which will be made public if the progass is finalipsd,

Copies of the proposal and optional comment farms are evallable Upon request at the lonfa Post Offica. if you choose fo use the
aptional commant farm and need addftions] space, please attach additionzl sheels of paper,

Please raturn he comment fasm fo:

SUE WANDERSEE
1720 MARKET 5T ROOM 3000
SAINT LOUIS, MO 53155-8800

For mure information, you may call SUE WANDERSEE gt {314] 435-3545 o write o the Ebove address
Thark you for your azsistance.

i

J v\ M

DEBBIE WILSHUSEN
1720 MARKET 5T ROOM 3000
SAINT LOWIS, MO 53155-0000



Drate of Posting, 034 872011

Posting Raund Date

Date of Remaval 05192911

Removal Poend Date

PROPOSAL TO CLOSE
THE IONIA, MO POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1368007 - 65335
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service Is proposing to close the lonia, MO Post Dffice and provide delivary end retail senioes by Rursl Route Service
urider the administrative responsibility of the Green ridge Past Cffice, located 14 miles Sy

The postmastar pesiben bacame vecant whan the postmaster was promated on May 0%, 2008 An employee from a neighboring
office may be nstaisd as the temporary offcer-n-chargs [DIG). Postmastsr leved and office seryvice hours are determingd by a
warkload analysis which includes tha aumber of deliveses snd revenus

The Office is being studied for possibie l:laa‘ﬂgurmnsmida&m due 1o the fallo reasons There is no city of fural delivery in
this office. It hes rémainod vacent for 2 years 8 manths and sandice nesds ars doe ining

The jonia Post Office, an EAS-25 level, provided servios from 10:30 a.m 5] 1-3|:I;.m. Monday - Foday 10:30 am, to 12230 p.m.
Saturday and lobby hours of 1030 am to 130 p.m on Monday - Friday and 10:30 am, lo 12230 pm en Saturday to 32 Pest
Office box customars and no defivery customers Retall services included e sale of slamps, stamped paper, and maoney arders;
special servicks such &8s He?r;buud Mail, Certified Mail, inaured Mall, SO0 Mail and Express Mail 2arvices: and the aecenlanoe
and dispaich of gl ciasses of mail

The retall window averaged soven transacion(s) accounung for eight minuta(s) of retail workload daty. With memimal warkioad, the
Pastal Service foels that eMective and regular service will ba peovided by rursl route service. Office recaipte for m.u_lasr E#gm
umits) in

were: $10.768 { 28 revenue units) in FY 2008 38.074 { 21 ravenus unitsl in FY 2009, and 38 462 [ 17 revenus
There wete no permit mallens) or postage meter customers}

On February 24, 2011, rapresentalives from the Postal Service were avaiable at lonia Post Office fo anawer questions end pravide
mformation ta eistemers. 31 custornes(s) attended the maeding.

On Fabruary 18, 2011, 50 questonnaires were datrituted t delvary custamers of tha lonia Posd Office. Duesbonnalies wirs sias
avaiable over the counter for retall customers at the lonia Fost Office. 24 questionnaires werd relurmed. 1 responses ware
favarable, 10 unfavarable, and 13 exprassed no opinion regarding the propased alternate seryicn,

If this proposal is implemented, delivery and retsl services will be previded by the Green ridge Post Office, an EAS-16 level offics:
Window ssrvice hours at the Green ridge Poat Office ars frem 830 am 1o 1500 8.m. and 100 p.m, to £:45 B m . Meondey thraugh
Friday, and 7:00 to 8:45 am on Saturday. There ara 58 poat affice boxes availabls

Retsil ervice is also available o the Cole camg Post Offca an EAS-18 leval office, lacated nine miles gway, Window sarvics
hours al Cele camp Post Olfice arg from 830 &.m. to 11:00 a.m and 100 p.m. ta £:45 p.m., Monday thraugh Friday &nd 3:30 1o
10:15 a.m. on Saturdsy. There are 85 post office boxes available far rend

The fullowitg concerns ware expressed on the returmed queshonnares, af the community mesting, from customer istiers, on the
petition, and fram the congressional inquiry;

1 Concem: Customer exprassed a concemn about the figures regarding daily window Iransactions

Response; The customer axpressed a concem abeut the figures regarding the dlily wirednw
rafsactons. Many factors are waighed In determining the posial nesds of & cormunity
Data is gathered for the prior three years in an effert to detarmine the neads of an b ]
Althowgh westher condifions may aiter the days that rarssctions take place, customars
often plan théer posial visits around nown weather events

2 Concem: Customer expressed a desire to rélocate the lons Post Office to thier buisiness

Rosponss: The customer expressed interest in relocating the post office 10 your buisingss. If K hiaf
busingss I& interested in prowding postal sarvices, the Following link guldes you to & service
that you might be of intereat ta vour business. hittga Moy spEstampsiogo comd Osher
optians may be Taund &t wspa.com as wel

3, Concarn: Cusiomars asked why their post effice was being discantinued while sthars were retainad

Response:; The cuslomser asked why Be post offics was fing discopilinued while otrhens werg
retained, Fost offices are feviewed on & case-by-case basts, When there is & vacancy ina
small office, it is customary to oonduct & siudy of the business activity and investigate the
feasibllity of providing 2endce by altemnate means

4 Concerm: Customers exprossed cancem for less of community identity

Response; The customaer expressed a concam about the lose of the Communities’ icenbty, &
comirunely’s identity derives from the Interest and vitality of its residents and their use af its
name. The Fostal Service is helping to preserve community identity by aliempiing fo
continue the use of the Pest Office name and ZiP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.



o

12

15

Concem:

Responsa;

Response:

Concam:

Response:

Coneerm:

Responsge:

Concam:

Concerm:

Rasponse;

Concem:

Respanse;

Cofcem:

Response:

Concam:

Customers felt the posl office shodid remain apan since ey paid tfaxes

The customer exgiessed a cincern that snce the peaple of your community pad texes the
post office should remen open. The Postal Sensce s not supported by tax doflars snd must
meet sxpenses by revenus il generates. Operational savings for the Postal Sarvice
centributes in the long run o stable postaga rales and savings for customers

Customers felt the post affice should remain ocoen since hey paid faxes

The customer expressed a concarn that since the people of your community paid texes the
past office should remain open The Postal Servics (s not supported by tax dollare and mist
meet axpensas by revenue if generates. Operatonsl savings for the Postal Service
centributes in tha Jorg run 1o stable postage rates and savings for customa s,

Custormars guestioned fie sconomic choice of not charging for Posi Office Boxes

The custemer questioned the economic chalce of not charging for Post Office Boxes. The
postal service & required fo provide every household with one frae form of delivery. At the
time that you were given fres PO Box mail, free carrer service was not available to your
location,

Cusinmars ware cancelned asoul senior citizens

The customer expressed a canoen about senior st@ens, Camier sanice is beneficial o
many senior cilizens and those who face special chalienges bacause the carrier can
provide delivery and retall services to roadside mallboxes Customers do not have ta maks
a specia trip to the post office for service. Special provisions are made for hardship cases
or special customér needs. To requeat an exceplicn for hardship delivery, customers may
cantesd the adminisirative postmastar far mofe Information.

Custornets were concermned soout the imited hours of pperabion et the post afice

The cusiamer expressed 8 concem about the limited hours of operation at the post office
Postmastar level and office service hours are determined by @ workload ahalysis which
includes e nurmbed aof deliveries and revende

Customars were concemed abaut the limited hours of aperation at the post office

The cuslomer expressed 8 concem about the [imited hours of soeration at the post offfies.
Postmaster leve! and office service hours are detarmined by a workload analysis which
includes the number of dedvaries and revenue. A workised analysis conductsd inndicated
the offics had declined frorm an EAS- 1o an EAS- lavel office, qualifying for hows of sanvice
per week The CPO will provide 8 lesst fhe same number of window senace hours 2= the
past affice

You wers concermad sbout kaving 1o ravel o ancther past office for service

The customer expressed a concem about having 1o fravel o ancther post ofice for service
Senvices prawvided af the post office will be availabile rom the camier, and customers will nat
have to travel 1o snother post office for service. Most fransactions do not require meeting
the carrier at the maibox Stamps by Maeil and Money Order Application forms are avadable
for customer convenence. Our record indicate that mal is already delivered to you by the
Green Ridge Pagt Olfice

Customar expeessed a cancemn asbouf leaving mansy in e mailbox

The customer alss expressed a concern about leaving maney i the mailbax, A
guestionnaire was sent to the postal inspection sarvice concerming mall theft and vardslsm
i the suspended Post Office srea. Their records indicate that there has not been any
report of madl the®t or vandalism in the area However, customers may place a note in thair
mailboxes instructing the carrier to saund their horm whan they armve. in order o franssct
financiel busmness

Custormers expressad concem for thoss customars with disabillies who are not able to go
te Green Ridge Post Office o pick up their mail
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Concermn:

Respanse;

Congern!

Response:

Concerm:

Responae:

The customer expressed @ cancem shout those customers with disabilibies whi ans not
abie to go fo the post affice to pick up their mail. Customers are nol regquired ko fraval 1o
anaihor post office o raceive mail or obtain retall services. Thess yeryices will be provided
by the carrier to & roadside malibox located close to customers' residences In hardehip
canes, delivery can e made to the home of a customer. Changes In e type of Seivary
are considered where senace by exigling methods wowld impose an exireme phiyiical
harcsmig for an individual customer. Any request Tar a change In defvery methad must be
gubmitied i witting 1o the administrative posimesier

Custormers fell the route should emanate fram Camp Cole because that office i ¢losers

The cusiomer gapressed a question sbeut where tha route should emanste fram The
delivery route has been carefully reviewed fo ensure that the mast cest-efcient service is
pravided. Although Camp Cale i closer for some customers, Grasn Fidge may be closer
for others. A Green Ridge rural camer already provides serice to the area, The only people
affected are the Fost Ofice Box Customer. Customers are welcome fo use any postal
facility that is convienient to them and open a new PO Bax al any postal location.

Cuslomers siatéd sl quesBannaires shouls have besn sent earlisr and to more
custorners. Customers o stated that there was not enaugh notica given for the
cormmunity mesting.

The customer wers concarned about the questionnaires not Belng send earier andior there
wes not enough fime for the community meeling given. The questionnaire assists the
Postal Service in evaluating the postsl needs and concemns of tha cammunity.
Cuestionares were only sent to customers thal curmently recieve mad from tha lanis Post
Offica. Much of lonia is already serviced by @ rural camer out of Green Ridge. Dnca the
questiohnalres are retumned and evaluated the Postal Senvice can fermally propose a
permanent alternate form of senvice suited to the needs of e community. The Postal
service apologizes if the cammunity meeting took piace with ittie nofica. Any customer who

has cormmants of contems io express is urged o canvey them 1o Post Office Review Coording

Lustomers were concemed about obtaining accountable mail and large parcela

The customar expressed a copcem about obtaining sccountable mail and large parcels I
you e less than cne-hall mile from the line of travel, the carmer will attermg dedvery of
accountable items and Bwge parcels to the custemer's residence. IFhe live aver ang-half
mila away ar 1 not horme when delivery is attempled, a nolice will te laftin the mailbox
Large parceds will be heft oulside the mailbox or &1 4 Gesignated location or @ naties will be
et in the mailbax. Attempted delivery items will ba taken back to the sdminisrative Pos
Office. Customers may pick up tha flam at the post office, request redelivery on another
day or auihorze defivery to anather party
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Some advantages of the propasal are;
1 The carmier provides retail services, alleviating the need to go to the Post Office. Stamps by Mail

arder forms are provided fof customer canvenlance

Cusomaens opting for carrier service will have 24-hour accoss to thesr mmil,

Savings for e Foslal Service contnibute in the long run to stable pestage rates and savings for
customars,

CBUe can offer the security of indiidually lecked mad compartments. Parce lockars pravide
canvenient parcel d=iivery for customans,

Cusiomers opting for carrler sendica will not have 1o pay Post Office box fees

Saves time and energy for customers wao drive to the Post Office to pick up mail

&
4,
§

&

Some disadvaniages of the proposal am:

1 The |ogs of @ retail outhet and o postmaster position iIn the community. Retail services ae pravided
by e carrier

= Meeting the carer at tie bax o transact bosiness. Hawever 11 s not necessany I be preésant to
candust mest Postal Senice fransactions

3 A change in the mailing asdess. The community nams will continue to be ussd in the new address,

A carrier route address will be assigned.

Taking &l available nformation inte conesderation, the Peostal Service conchides this proposal will pravide & maximum degres of
affective and regular postal services 1o tha COmmLnity.

IL EFFECT ON COMMUNITY

lariia i= not an iIncorporated community located in Henry County. The community is sdministered palibeaily By Gity of lonia. Palioe

protection is provided by the Benton County. Fire pratection is provided by the Vialunieer Dept. -lonia. The community is comprised
of retired paople, farmersiranchers. and those who commube to work st neerby cammunities and work in local Businesses :

Businesses and organizations include: nane . Residents may travel to nearby communilies for other suppies and senvicas.

Nenpostal services provided al the |ona Post Office will be available at the Green ridge Post Office. Govemnment forms narmally
provided by tha Post Office will slso be available at the Green ridge Post Offica or by contacting yaur local govemment agency

The fefigwing nonpostal concerns were expressed on the refurned questonnaires. at the cammunity meeling. on the patition, and
an the congressional ingulry;

1 Cohcem: wusomer stated that poliilans are being paid ta clake post officos
Response: The Postal Serviee & nol hear 1o discuss poliics

£  Concom: Customere stated that they haws to drive to Lingeln {o vote
Response: The Postal Service is not hear to dispuas palitics and govemment

4. Conoem: E:j;ﬁt:mmlumﬂ about loss of ampleyment m tha
Response: The customner expressed a cencam abiout the loss of amgieyment

i the sommunity. The postmaster position is vecant and there is
no gustanies that any replacement postmastar wauld be from the
comimamdy. Continuous mgrevement in our postal operalions
enables the Postal Servics fo fUlfill its mission of providing aur
ralian with mail defivery to &very home and business a-ddress at
afferdatle prices. Reducsing operational costs while still providing
SEMVICE IS5 DU gasl

Hased on mlormation the Posts Sarvice abtained, it wes detsremined fhat there has been minimal growih in e area in recent
years. Carer service is expected 1o be able to handle any futere grawth in the COMmmLntY,

Sased on the Infotmation obisined in the course of this discontnuance study, the Postal Service concludes thie proposal will not
adversaly alfect the community
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The postmastar was prormeted on May 09, 2008 The noncarear posirmaster raliaf (FMR) may be saparated frorm the Postal
Service, Na other Postal Service -nnitn-aeww be adversely affecied,

IV. ECONOMIC SAVINGS
The Pastal Bervice estimates an annual savings af § 8 583 with a braakdewn =5 fallows

Pogmaster Salary (EAS-55, Ne COLA) 57575
Fringe Benefits £ 33 5% 25
Rental Costs, Excluding Uisliss +32.040
Total Annusl Costs 312 286
Less Annual Cast of Replacemant Service s rE3
Total Annual Savings —n 2503

V. OTHER FACTORS
The Faslal Service has identified so ather factors for consideration
VI SUMMARY

The Postal Service ia proposing io close the lonka, MO Post Office and provicge dalivery and retail services by Rural Roule Service
undes the admimistratve responsibility of the Gresen ridge Pest Office, ocated 14 mifes away.

The postmaster was promated on May 00, 2008, If the office has a noncareer PMR, tirey may be separated from the Postal
Senioe. No other ermployesis) will be adversely affected. Post office worlisad has daclined. EMective and requisr service vwill
caflmue to be proviged by rural route service,

The fonia Post Office provided deiivery service ta no customers and 52 PO Box custamers. The daify retad windew fransactions
averaged saven. There are no parmit mulsrs or pastage meter customers.

Thare will nolanger be a retail outlet m the community. Howsver, delivery and retafl services will be avallable tram the carmior,
alloviating the need to avel to'a Post Office for service. The Postal Service will Eave an eshmated 39 563 annually A
disadvantage to some may be in maeting the carrer to trandact Eusinsss Haowaver, it [s nof necessary to be present fa conduct
o Pﬁﬂj Service ransactions

Taking all availaole information into consideration, the Postal Sarvice has determined that the advantages outweaigh the
disadvantages and this proposal is warrantad

VIL NOTICES

A Support Materials: Copies of all materials upon which this propesal is based are svailsbls for public inspecton &t the lonis
Foat Dffice and Green ndge Post Office dunng normal office howrs

B Ths is @ proposal It is not a final determination 1o close this Post Ofice. 113 fnal datermination is made to close this Pos|
Office, after public camments on this proposal are received and taken Into account, & nobce of that final determunatian will
be pasted @ this office

The final determination will contain imstructions an how affected customars may appesi thist decision to the Postal Regulatary
Commission. Any such appeal must be recetved by the commission within 30 cays of the posting of the final determanation.

DEEBIE WILSHUISEX o3 E2011
CEEBIE WILSHUSER Date
Manager, Fast Office Operatians
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Optional Comment Form

Following are comments [ wish (o make concerning the proposed discontinuance of the IONIA Post
Office.

l Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regulanty or effectiveness of your postal services.

Z, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

MName of Postal Customer signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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05/23/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Propesal and Comments Under Internal
Consideration™

At the close of business on 05/19/201 | take down the “Proposal™ and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.™ The notice should remain posted until you receive further
notice from this office

Please return the posted “Proposal.” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Smeerely,

SUE WANDERSEE

Post Office Review Coordinator
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9900



Date of Posting: 031812011

Posting Round Date:
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PROPGSAL TO CLOSE
THE IONIA, MO POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1368007 - 65335
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Senace 15 proposing o closa the lonia, MO Post Office and provide dalivery and retsil servicas by Rural Rojde Seryvice
under the admessirative responsibility of the Green ridpe Pest Ofice, located 14 miles away.

The postmasler position became vacani when the postmasier was promated on May 09, 2008 An employes from a nesghonng
affice may ba mstallad & the lemporary officer-in-charge {0IC). Poatmaster fevel and office sarvics hours are detarmined by &
wirkload analysis whioh includes the number of delivenes and revenue.

The Qffico i baing studied for poesible closing of consalidalion due o the foliowing ressona: There is no city o rural delvary in
theg office. It has remained vacant for 2 weers B manihs and sarvice nesds ane d

The lanfa Pest Office, an EAS-55 lavel, provided servies rom 10,30 am. o 1:3ﬂ:!|:|.rn. - Friday 10:30 am, 181230 p.m
Saturday and lobby hours of 10:30 am, to 1:30 p.m. an Monday - Friday and 10:30 2.m. 1o 12:30 p,m. on Saturday o 32 Post
Office bow: customers and no delivery cusiomers. Retall services included the sale of siamps, stamped paper, and maney ondars,
special sasvicas such as RiE'HHE!'EId Mail, Certified Mail, Insumes Masl, COD Mail, and Express Mail senvces; and [he accaptancs
and dispatch of 28 classss of mail

Tha retail window averaged seven ransaction(s) accounfing for sight minuie(s) of retail workload daily. Wilh minimal workload, the
Postal Senace feels that efective and reqular service will be provided by rural route Service. Difce recaipls for the last 3 years
ware: 510,769 | 28 revenus units] in FY 2008, 50 074 | 21 revenue units) in FY 2009 and $6 467 { 17 ravenin urits] in Y 2010
There were no penmit mallens) or postaga meber customens),

O Fabruary 24, 2011, representafivies from the Postal Sendoe were aveieble at lonie Post Ofice to answer queshons and provide
information to customers. 31 cuslomers) ablended the mesbng.

O February 16, 2011, 50 guestionnaires ware distibuted to delivery customers of the lonia Post Office. Questionnaires were also
ovailable ower the counter for retail customers al the lonia Post Office. 24 cusstonnairss wer relumed. 1 msponsas weng
fevorablo, 10 uniavorable, and 12 axpresaed ne aplnion ragarding the proposed sftemate sanics,

It thes prapasal is implamented, delivery and retail serices will be provided h.r the Graen nidge Post Office, an EAS-16 level office.
Windew service hours at the Graen ridge Post Ofice are from B:30 am. {0 14-00 am. and 1:00 pm._ to 445 p.m., Monday through
Friday, and 7 00 ts 8:45 am, on Ssturday, There sre 58 post office boxes available,

Relaif service 1 also avadable at the Cole cemp Post Offics an EAS-18 leved office, located nine miles away. Window service
haurs at Cobe camp Post Office are from 8:30 a.m. to 1100 &m. and 1:00 p.m, to 445 p.m., Monday through Friday and 830 to
10016 am, on Saturday, These arg B5 post office boxes availatile far rent,

The folitwing contarns were expressed on the refumed questionnaires, at the commundy meetmig, from customer letters, on The
pediticn, and from the congressional inguirg

1. Concern; Custormer expressed a concerm aboul tha iigures regarding dally window ransactinns

Responsa: The customer mphessad a concem about the figures reganding the daly window
fransachons, Many lactors arm waighed in determining the postal needs of & community,
Diata is pathaned for Me prior thies pears in an efor o determing the reeds of an area
Although weather condifions may alber the days that iransactons take place, cusiomess
often plan thier postal visils-around known weather evenis.

2.  Congern: Customer expressed a deaire o relocas the lonia Past Odffice 1o thier business

Hesponse: Tha customer exprassed mlaresl in relocaling the post office to your buisiness, If your
busingss iz interested in providing postal services; the following link guides you bo & service
thal you might be of imerest ta your business. hitpwwa uspsstampstogo_comy Other
aptiems may be found at wspe com & wall

3. Concem: Customers asked why thew past effice was baing disconfinued white others were retained

Response: The oustomer asked wity the post office was beng discontinued while gihars weara
retamed. Poat offices are reviewed on a case-by-case oaaiz When there 18 & vacansy ina
smiall offce, It iz customary 1o tonducl a study of the business activity Bnd invesizgaie the
feasibility of providing senvice by alternate means.

4 Concermn: Customers expresged cancern fof 1oss of community idanbisy

Fesponse; The cushamar expressed a concemn abaul the loss of the Communities” idenbty. A
cammunity's idantiy derives fram the interest and vitaBty of its residents and their use af i
name. The Pastal Service i helping 1o preserve community idantily by atternpting 1o
conbinue M use of the Post Office name and 2IP Codo in addrésses and in tha Katlanal
Five-Digit ZIP Code and Post Office Directory
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Concern:

Response:

Concarm:

Concapn:

Hesponse:

Concarm:

Responas:

Risponsa;

Concem:

Response:

Concam:

Response:

Concem:

Respanse:

Concemn;

Customers feit the post office should remain open since they paid tases

The customer expresssd a concam that since the people of your community paid taxes the
posl bffice should remam open The Postal Service is nol supported by tax dollars and must
meet expensas by revenue |l generaies. Oparational savings for the Postal Service
contributes in the long run to stable postage rates and savings for customers,

Customers fedl the post office should remain open since they peid taowes

The customer expressed a concarn that sings this peopla of your commundy pald fawes the
post office should rerrain epen. The Postal Service Is not suppored by tax doliars and must
mea; expensas by revenus it generates. Oparatonal savings for the Postal Sarvice
contributes in the long run Yo stable postage rates and savinga for custormers,

Customers questionsd ha ecanomic choloe af rot chamging for Pest Office Boxes

The customar queshioned the economic chaice of not charging for Post Office Boxes, The
postal service is mquired to provide every household with one Iree form of delivery. At the
lirmie ihat you wene given fres PO Bax mail, free camer service wits nol available 1o your
location,

Customers wera eoncemed aboul senlar cdizans

The cusiomer axpresiad a concam eboul senior otizens. Camsr servics 5 baneficial fo
rmany sanior citizens and those who face special challenges because the earmar can
provide daiivery and refail services o roadaide mailboxes, Customens do not have & make
8 specia frip to the post office for senice. Special provesions are made for hardahip cases
or speciad customar needs. To request an exception for hardship defivery, customers may
comact the agministrative postmaster for more information

Customers wane concamed abaut fe limited hours of operation al the post office

The customer mxpressad 8 concam aboul the limited hours of aperation at the post offics,
Postmaster kevel and offica ssrvice hours are determined by a warkload analysis which
mcludes the aumber of dediveriss and femnues.

Customars wene concemad aboat the fmited hours af aperation at the post office

The customaer expracsed 8 concemn about the lmiled hours of oparation at the posi office,
Postriaster loval and office service hours are determined by a workload anatys:is which
includes tha number of delivenes and revenue. A workload analysis conducted inndicated
e office had dockned from an EAS- 1o an EAS- level office, gualifying for hours of sarice
par wesk. The CPD will provide af leas! fhw same number of window servica holrs as tha
past office.

You wiare concemed about having to trevel fo antther post offica for serice

The custemer expressed & covicarm about having 1o irived to another post ofice far service.
Senvices provided at the post office will be avallable from the carier, and custamess will not
have to Iravel to anather post office far service. Masi transaclions do nat require mssling
tha carrier at the mailbax, Stamps by Mail ana Money Order Application forms are available
for customer convenlence. O record indicate that mai is glready delivered o you by the
Green Ridge Posi Office,

Cusiomer expressed a concam aboul kEsving manay in e mailises

The customer siso expressed 3 concern about leaving monay in the mailbox. A
fuestionnaire was sent o the postal inspeciion service concarning mail thefl and vandassm
in the suspended Pyt Office area, Their reconds indicate that these has nol been any
report of mail eft or vandalism in the srea Howaver, oustomers gy place & note in ther
mallbowes instructing e carmier bo sound ther horn when they amve, in arder to franssct
firancial business

Customors expreased cancern for those customers with disabilities whe are not abie to go
> Green Ridge Post Office te pick up thair mail
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Response:

Lonoerm;

Response:

Cancarm:

Responsa:

Concarn;

Responan;

Tha customer expressed a concerm aboul those customers with disabilibies wha: ane not
abile 0 go to the post office fo pick up their mail. Customars are not reguited to travel to
anather post office 1o receive mail or obtein retall services. These services will be prowded
by e camer o & roadside mailbox locabed chose 1o custormers” residences. In hardship
cases, dalivary can be made to the home of & customer, Changas in the type of delivery
are condiderad where sendce by exisling mathods would impose an extrama physical
hardship lor an individual customer, Ary request for a change in delivary method must be
submitted in writing to the sdministrative postmastar

Cusiomers Tell e foute should emanate Fam Camp Cole because fad offics i aloser

The customar exprassed & question aboud where the oule should simanate from. The
delivery foule has bean carefully revewed o ansure that the most cost-oficiant senioe &
provided. Athough Camp Coée is closer for some customers, Geeen Ridge may be closer
for others, A Grean Ridge rural camer already provides service o the ama, Tha only peaple
affected are the Post Office Box Customaer, Customers are welcome ts uso any postal
facility that i convienient to them and open @ now PO Box at any postal Iocation.

Customers stated that questionnaires should have been sent earlier and to mons
gusiomers, Customars Blso stated that there was not enough natice given for the
COmrUAty migsting

The oustomer ware conoemed about the questionnaims not being send earlier and'or there
wis nol enough teme lor the commiunity meeling glven. The guestonniaire 3sais|s fhe

Fostal Service inevalualing the postal needs and oncams of the COmMmLinity

Duestionares were only sanl 'o customars that curently recsva mail from the lonia Post

Offica. Much of lonia is already sarviced by  rural cames oul of Gresn Ridge. Once the
Questionnaires are returned and svaluated the Fostal Servce can farmally propose &
permanient altermate form of sefvice suited {0 tha needs of the community. The Pastal

service apologizes if tha community mestng took place with littie notice. Any customver who
has commants or concems 1 express s urged 1o convey hem io Post OFice Review Coordina

Cusiomers were concamed about obtaining accountabée mail and large parcels

Thi cusiomer expressed & contarm about oblaining secountable mail and large parcels, If
¥ou ve fess than one-hall mile from the line of travel, the carrier will attampt daltvery of
actountable items and 1erge paroets to the customears residence. | th live over one-half
file away or is not home wheh delivery is allsmpted, 3 notica will be lef in the mailbay.
Large parinls will be keft outside the mailbox or 2t a dessgnated location ar a nobce will be
ft o the madbox. Attempted defivery (lms will be tsken back 1o the adminizirative Post
Drffice. Customers may pick up the dem at thee post office, request redaivery on anather
dery or authaones dalivary to another pary,
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Some advantages of the propasal are:
1. Tha carrier provides retad services, alleviating the need 1o go 1o the Past Office. Elamps by Mail

ordar forms are provided for customer convemenca,

Cisstomans opting fof carmier sendce will have 24-hour acoess ko their mail,

Savings for the Postal Servica contribide in the long run 1o stable postage rales and savings for
tusloimars:

CBUs can offer the securdy of indnvidually locked mail compartments. Parcel lockers previde
conweriant parced dellvery for gustomers.

Customers apting for carier sorvica will not have to pay Post Office bax fees.

Saves time and anergy for custemars who drive Lo Ihe Post Office to pick L mail,

M B

Some disadvantages of the proposal are:

1. The loes of & retai oulet and a postmasier position In the cammunity. Retall services ara provided
by the camier

2 Meating the carrier at the tox 1o ransact businass. Howeeer, i 5 nat necessary o e present io
Londuct mest Pastal Service ranapctions,

3 A change |n the mailing sddregs. The community rame will confimee to be wsed |1 the naw addresa,

A camer route address will b2 assignad.

Taking all available infermation Into consideration, the Postal Sarvice conchrdes this propozsal will provide a maximum degree of
effective and regulsr postal sendcas to the GOmmLnity.

II. EFFECT ON COMMUNITY

lonia is not an incorporated commundy (acated In Henry County, The communiy (s administemnd poltically by City of lonia. Police
prafection is provided by the Banton County, Fire protection is provided by the Volumtesr Dept -lonia. The community is comarigad
of ratined poople, farmeratranchers. and those whin commute bo work a8 naarty communilies and work in local businesses
Busineszes and organizaetions include: none  Residednis may fravel lo nesrly communities far obher supplies and servioes,

Monpostal seriegs provided at the lania Post Office will be available a1 the Green fidge Post Ofice. Govemment forms narmally
provided by the Post Office will aiso be availabie at the Green ridge Post Office ar by contecting your local govarmment Sgenty.

Tha following nonpastal concams were expressed on the returned quastonnaires, 8t the community mesting, on the petiion, and
on tha congrassianal inquiry:

1. Concern: Customer siated that polditians ane being paid to close pos? affices
Responan: The Postal Service is not hear to discuss poftics.

2. Congerm) Custamers statad that they have to drive to Lincaln to vale,
Responso: The Posial Service is not hesr to discuss politics and govermmant.

3. Concern: Eénﬁfnﬁrﬁ Wi concamed about [ogs of employmant in fhe
Responsa: The customer expressed a concam about the |oss of employment

In ths community, The posimaster pasition ia vacant and there is
no guarantes that any replacsmant postmaster would be from the
cormimunity. Continuous morovemant in cur pastal sperations
enabies the Postal Service {o hifill its mission of providmg our
reaion with mad delivery 1o every home and business address at
affprdable prices. Reducing operational costs while stll providing
Hizfyica s our goel

Based on information the Postal Servica oblained, it was determined that thera has baan minemal growth in the area in recent
yedrs. Carrier service s expacted to be able to handle any future growth in the armTuRity.

Based on the miomation obtained in the tourse of his discontnuance sludy, he Postal Service concludes his proposal will fot
adversaly affect the commuynty
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ML EFFECT ON EMPLOYEES

Tha postmaster was promoted on May 09, 2008. The nonestess postmaster religl [PMR) may be separated from [he Postal
Service. Mo other Postal Sarvice emploves will be adversely aPected.

IV, ECONOMIC SAVINGS
The Postal Servica esfimales an anriual savings of $ 9585 with & breakdown 2= follows:

Postmaster Salary (EAS.G5 Mo COLA) 570875
Fringe Banafits @ 33 5% 52671
Rental Costs, Excluding Liilites 252040
Tolal Anal Gosls § 12,286
Less Annual Cost of Replacemant Sarvice “$3723

Tedal Annual Sawings _50O583

V. OTHER FACTORS
The Postal Service has idenbfied no othar factons Tor consideration
VLSUMMARY

The Fostal Service is progoaing 10 close the konis, MO Pest Office and provide delvery and relail services by Rural Rouls Senace
under the adminstrative responsibility of the Grean ridge Post OMice, kcated 14 miles Enway,

The posimaster was promoied on May 09, 2008 If the office has a noncareer PMR. they may bt soparated from the Posial
Sendca. Mo alher IHWEEIEII:E:I will be adversely affected. Post office workioad has declined. Effectve and regular seraca will
continue to be provided by rural roule service.

The lania Pogt Dffice provided delvary service to no custamers and 32 PO Box customers, The daity retai window transactions
averaged seven, Thase are no permit mailars ar postege meler cusiomers,

Thare will na konger be a retail outlet in the community. However, delivary and retall services will be availsble from the camer,
alizviabing the need 1o fravel to a Post Oifice for sanice. The Postal Sarvice will save an estimatod 55,563 annusly, A
disadvaniage 1o some may be in mesting the carmier to transact businass. Fowewer, 11 18 nol TeCEssary o be pressnd o conduct
moet Postal Sarvice franssctions

Taking al svallable mformation mto consideration. the Postal Service has datermined that ihe advartages outweigh the
digscdvantages and this proposal is warranied

VII. NOTICES

A, Bupport Matenals. Capies of all matensls upon which this proposat is based are available for public inspection st the lonia
Post Office and Green ridge Post Office during normal office hours

B This is a proposal. It not a final determination to close 1his Post Offce. 11 4 fna!d determination & rriade {0 close this Post
Office. aftar public camments on this proposal sre received and taken into scoount, a notice of that final detgrmination will
b pested i this office

The final determination will contam instruclions on how affacted customers may appeal that decisson to the Postal Regulatory
Commission. Any such appeal must be received by the commizsion within 30 days of the posling of T Enal datermination.

DEBBIE WILSHUSEN (31872011
L ] Draee
Manager, Pest Dffice Operations
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UNITED STATES POSTAL SERVICE

ETATION FOR COMMENTS ON THE PROPDSAL TO CLOSE
THE KJHIA, MO POST OFFICE
AND CONTBAA 7O PROVDE
SERVICE BY AURAL POUTE SERWICH

To the custormarns of the I0NLA Posl Ofice
Tha Postal Sendice = coneldenng the ciase of the IOMNIA Post Office for reesons stated [n he accaompanying propesal,

Druring the 60-day posting period fram 03182011 through 05182011 you are invited 1o provide wrtten commants, Commants will
ba most helpid if they offer specific opinions and information favorable or unfaveratde regarding the potential efect of the
proposed change on postal Senvices and on the community, Your comments will be carelully considenad and will be incorporated
inte the official record, which Wil ba made public if the proposal s finalized

Copies of the proposal and apboral comment farms are availatle upon reguest at the ICNIA PO, If you choose to wse the optionsal
camment farm and nead additional space, please attach additional shests of paper,

Please retum e comment fam to

SUE WaANDERSEE

TTI0 MARKET 5T RODM 3000
SAINT LOUIS, MO §3155.9500

For more information, you may call SUE WANDERSEE at (314) 435-3545 ar writs bo the above address.
Thank you for your assistancs
Sinceraly,

LEBBIE WILSHUSEN
DEBRIE WILSHUSEN

1720 MARKET ST ROOM 3000
SAINT LOLRS, MO B3155-9300



Optional Comment Form

Following are comments I wish to make eoncerning the proposed discontinuance of the IONIA Post
Oflice.

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

MName of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERMNAL CONSIDERATION
Date DS7FN2011

Pastal Cuslomers of the lonia Post Office: The Postal Senice appreciates receiving the visws af those of you who submitted
comments on the proposal to consolidate the lonia Post Office, which was posted 0318/2011 through DS/182011. These
comments will be considerad caralully as the matter is reviewad further in my office and al highes lavels wihin the Postal Service

Wihen a final decmion 15 made by the Postal Service, that decslan will be pasted in place of this notice. If the decision is to apprave
the propossi, any customer of the |asla Post Ofice who disagraes wil have Be right 1o sppeal that decision to the Postal Rats
Cofmrressan in YWashington, 0C,

Sincerely,
1]

DEBBIE WALSHUSEN
1780 MARKET 3T ROOM 3000
SAINT LOUs, MO B83155-8800



Optional Comment Form
Following are comments 1 wish to make concerning the proposed discontinuance of the IONIA Fost

Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
would have on the regularity or effectiveness of your postal services.

helieve the propo
Lt Lo 5+ Lo fuplgerd Jetalia Ao
P S Y it il

ot o e Lime A toaecdd
m"/ml;nff,ﬁv Ladloln Fhasy [, LR Al f

Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

nitheZ %Wfﬂfé‘a- Htre coonX
Lo & Cortmrionly g Longn.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal,

At gre Fat hs
Lt fommred “OF The Profiie ! Y rt< Feefire,

AR Sor File Peop)e? Tert< e Plep/e,

——-‘f
< lr‘ 2
Mamie of [‘nsté Customer” Sifnature of Postal Customer
g4 < q

Mailing Address
T O L33 4-2-204

City, State, and ZIP Code Date
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ﬁ UNITED STATES
POSTAL SERVICE.

041252011
STANLEY R DILLON

38345 HOFFMAN RO
IDIMIA, MO BE335

Desr Postal Service Custemer

Thank you for 1aking the kme 1o submit your cormsnents on the proposal to consolidate fhe 1ONLA. Your cammenls are appreciated
and will be carefully considered, along wih the commants of gther customars, a5 the matler B revigwed furiber in my office and al

highar levels of the Postal Service

I response B your letter:
« Servicas provided al the post offica will be available from the camer, and custamers il b have 18 trave! te ansdher post ofice Tor

servica. Mast transactions do nat require mesting the carmer af the mailbox. Stamps by Mall and Money Order Application faorms
are avadable for cusiomer commnienss.

« Sendces provided al the post office will be available from the camer, and custormners will not have fo raved to ancther post affics far
sarvice, Most transaclions do not require meeling the camer 5t the madbox, Stamps by Mail and Money Order Application farmsa
are avatable for custorner canvanience

« ¥ou espressed a concemn aboul the loes of the Commundies” identity, A cammunity's ideniity derives from the nferest and witslity
of ita residants and their usa of its nama. The Postal Sarvice is haiping to preserve community identity by confinuing the use of the
Posl (ffice narme n addressss and in the Nationsl Free-Digit 2IP Code and Posl Office Directory,

« Yiou expressed A concem that since (he pecgle of your community paid faxes the post office should remain open. The Postal
Senéce Ig not supparsed by tax dollars ard must meet expanses h:lr revenue i generstes, Operationsl aavings for the Postal
Service contrioubes in Thelang nin to steble postage rales and savings far costemers.

« The Postsl Service is not immuene to rising costs affecting every family and business. \We do not receive fax dollars b2 coves Ihe
cost of operations and mus! edjust our prices 1o cover our cosis. The Postal Service Governors ane responsible fof aporaving
prices for all Postal Service products and sendces. For mailing services prices, such as stamp prices, (he Postal Servica
annaunces he new prizes each February and ey becemse effective each May. The Posial Regulalory Commission (PRC) rviews
the new pricing for compliance with the price cap and ofher provisions of the Postal Act of 2006

| tealize that with change fhere @& abways concer, Howevss, we are confident that rural route senice will continue to provide you
with affactive and regular service. 1f you have questions or further oommants concerning this chinge in service, please feel free lo
comact Sue Wandersee af (314) 435-3645,

Sncaraly,

Diebiben Wilshuzen

Managar, Post Difce Dperalians
1720 Merkei 51 Room 3000
Samt Lows, MO, $3155-8800



Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the IONIA Post
Office.

It Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal mmm

sant fF Mmﬂw—l':.ni :Ig alicel g,",”,,
Z; 3 El‘i‘e:tun our nmﬂﬁl‘é"ﬂl %&?ﬁ%#ﬁﬂmmﬁmﬁm‘#

}'n&u believe the prupusa! 'lm:-uld hmrc on your cummumty

x,{.

3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the pn:-pmal

sz ﬂwmwz;f &MMM*T

Name of Postal Customer’
Pofetr I
Mailing Address
Tomelo4)) 65335 #2-z20//
City, State, and ZIP Code Date

Signature of Postal Cust
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E‘ UNITED STATES
POSTAL SERVICE «

ndf25:2011
GLENM AND SUE EDHUES

PO BOX 51
1OMIA, MO E5335

Dear Postal Serdce Cuslomer.

Thank you for taking the tme to submit your comments on the propesal to consolidale the KONIA. Your comments ar appreciated
and wiill be canefidly conaldered, along with he comments of other customers, as the matar i3 raviewad further in my affice &nd &
haghar bevels af the Postal Service

In responge to your letier
« You expressad a cancem about the security of med. Customers may place a lock on fheir mailbooes. The mailbax Must have &
slat large enough o accommaodais the customers normal daity mail woiume. The Postal Service does not open madboxes which

are lncopd and doss not accepl keys for this purpose.

« You expressed & concem about senior cilizens. Camier service is baneficlal 1o many senior oiizens and those who face spedal
challenges bacauss the carrier can provide defivery and retail services fo roadede mailboxes. Customers do ot have 10 Meke:3
specipl Irip 1o e post office for service, Special provisions are mads for handship cases of spe=cial costomer neads. To reguest an
paceplian for hardehip delivery, customers may contact the administraiive postmastss far more information,

« You asked why (e suspended past office was baang discontinued while athers were retained, Post offices are reyiewed on a
casm-by-case basis. When there is a vacancy in a amall office, # is custamary o conduct 8 study of (he business activity and
invesligala the feasinity of previding senvice by alamatn memns

= Servioes provided at the post office will be available from the camer, and customers will nat have to travel lo ancther post offica far
service. Mot Ensactons do not require meeling the camer 51 the maidbasx. Stamps by Mail and Monay Order Application forms
are avpllable for customer comvenisnce,

| rmalize thal wilh change there i abways concom, However, we are confident that rural route sanvce will continue to provide you
wilh effective and regular service. If you have quesiians of further comments concerning Inls changs in service, please feel fres 1o
comeed Sue Wandersae at (314) 438-3645

Singasaly,

Dieiye Wilshusen

Manager, Pest Office Operations
1720 Marset 5t Rigom 3000
Saint Lous, MO, 83155-0800
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Cate of Poshng: 03182011

Posting Raund Date:

Date of Remioval- $519204 1

Removal Round Date

PROPOSAL TO CLOSE
THE IONIA, MO POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1388007 - 65335



Conizloor 1364107 - G535
Lbezn Mabr: Al
[ige 2or T

I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service (s proposing to close e |gnia, MO Post Office and provide dellvery and retail sandees by roral route senvice
under the administrative responsibiity of the Green Ridge Post Office. |ocated 14 miles Y

The postmaster position became vacan! when the postmasier k& reassigned on May 09, 2008. Since the pasimaster vacancy an
CIC has been installed fo operate the office. Postmaster level and office service hours are determined by a workioad analysis
which includes the number of deliveries and revenue:

The office is being sludied for possible diosing or consalidalion due to the following reasans: postmaster v ancy in addibon o
decining postal needs in the communily, Dolivary is already provided 1o the &rea by the neignborning Green Ridge Post Oifice
Regular and effective sorvice can be provided to the are by altemats means

The lania Post Office, an EAS-54 level provides service fom 10030 a.m. to 1'3'-E£bnr I.vlundag - Fricay | 10:30 am. t3 12:33 p.m.
Splurday and labby hours of 10-30 am ts 130 p.m. on Manday - Friday and 1030 a m. o 1230 p.n. on Eaiurd:arf-ltn 32 pos)
office bax or genersl delivery customars and no cusiomers. Retal seraces inchsded the sale of stames; 5 papear.
and maoney orders; special services such @5 Rags Medl, Certified Mail, insured Mai, COD Mall, and Express Mai Eandines;
and the acceptance and dspatch of all classes af mail

The retail window averaged soven transactions) accounting far uiS;:t minute(s) of retall workiosd dally, VWith minimal workload, the
Pastal Service feels hat efoctve and r senice will be pravided by rural route secvice. Office raceipts for the lsst 3 vears
ware: 310,758 | 28 revenus units) in FY 58,074 [ 21 revenue units) in FY 2002, and 56,462 { 17 revenue units) in FY 2010
There were no permit mailer{s} or pestags mater oustomers),

O February 24, 2011, representatives rom the Postel Sepvics were svallzbis at losia Post Office to answer questions and peavides
information t2 customers 31 customen|s) atterded the mestng

On February 38, 2071, 50 questionnaires were distribuied to delivary custemers of the lonia Post Office. Questionnairas were also
avaiabie gver the counter for retail customers at the lonia Post Office, 24 questionnaires were returned  Resconges regarding the
proposed sllernate sarvice were as follows: 1 favorable, 10 unfavorable, and 13 expreseed na opinian

A pettian supporting tha retenfion of the lonis Past Offce was recaived an Apnd 18, 2011, with 77 signatures_ If this propesal is
implafreniiad, dedvary and retail services will be previded by the Green Ridge Post Office, an EAS-TR laval offica '-'LB:.I!D'-'J sarwico
founs 3 the Green Ridge Pest Office are from B30 am to 1100 am and 100 p.m to 4 4% 6 m Menday throogh Frday, and
700 1o 845 a.m. on Saturday There are 58 past oMice boxes svailable

Retail sanace |5 alsp avadable o the Cole Camp Post Ofce an EAS-16 keval office, Incated nine miles away. Window gervice
hours at Cole Camp Post Office are from 830 a.m. to 11.00 a.m. and 1-00 pm ta 445 p.m., Monday through Friday and 30 1o
1015 8.m. on Saturday, There are BS post office boxas avaiabie for rant

The: fall CUICEMS ware expressed on the returned guesbonnaines, at fe community mesting, from custamer letters, on the
pelition, and the congressional inguiry;

T Concem: Customer expressad & concem about the figures regarding daily window transactions

Response; The customer expressed a concam sbout the figures regarding the daily window
transactons. Many factors are weighed in determining the postal nesds of a ComEmLny
Data is gathered for the prior three years in an effor to determing the needs of an sres
Although weather condtions may after the days that transactons take piace, customers
often plan thier pastal visits sround known weather svernts

2 Concern! Customer expressed 8 dasire o relocate the lonss Poat OMce to thier buiginess

Response: The customer expressed interest in relocating the post alfice to your buisiness. |If your
businees is inlerested in providing postal services, the Tollawing link gudes yau ta & sefvice
Ehat you might be af interest to your business, htip:feae Lessstampsiogo.comd Cthar
opbions may be found at usps cam as well,

i Concemn: Custemers askad why their post office was being discontinued while othors were retainad

Response; The custamer askes wiy the post ofice was being dscontinued while others were
retained Post offices are reviewed on a case-by-case basis. When thers is a WRCENCY iIn &
smali office, it & customary 1o canduct a study of the business achwily @nd investpate the
feaslbility of providng service by aliernate means.

4. Concem: Customers expressed concem For loss of community idanity

Response; The customer expressed a concarn sbout the loss of the Commuenitios' identity. A
eafnmunity’s identity desives from the intarest and vitaity of its residents and thelr use of ils
rame, The Postal Service s haiping to preserve cammuity [deniity by attempting o
continue e use of the ost Ofice name and ZIP Code in addresseas and in the Matienal
Frve-Digt ZIP Code and Post Gifice Diractary.

5  Concem; Customers fell the post office should remain open since they paid takes
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Trien Mbe: 41
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Response:
i Concem:
Response:
il Conicem:
Heaponse:
&  Concem:
Responsa
2 Concern:
Response
10 Concam:
Response;
11 Conearnt
Response:
12, Concerm:
Response:;
13 Concem:
Response;

The customer expressed a concern that since the poople of yeur cammunity paid taxes the
paost office should remain open. The Postal Service is not supported by tax doliars and must
mest expensas by ravenue it ganerates. Operational savings for the Posts Sendes
eoniibutes in the bng rin to stable postage rates and savings far customars

Customers fell the post office should remain open since they paid faxes

Tha custemer exprossed & cancem thal since the paople of your community paid tadas the
post office should remain open. The Postal Service is not supported by tax deliare and must
meet expensas by revenue it generates Operational savings for the Postel Sanvice
confributes in the kong run to stable postage rates and savings far customers

Customers questioned the economic choice ol not chirging for Fest Office Boxes

The cuslemer queshoned the economic cholca of naf charging for Poss Offce Boses The
postal sefvice is requined to provide every houssheld with one frea farm af delivgry. At the
trre st you ware given Ires PO Box mall, free carrier service was nef available 1o yaur
lacalizn

Customers were concermed shout sener SiliFens

The Gustamer expressed a concemn about senior citizens. Carrier servica is beneficial ta
many senior citizens and those who face special challenaes because the carrier ean
provide delvery and retail services to roadside mailbexes, Customars da not have ts maks
a spacial trip to the post office for sernvice. Special proviesns are made for herdship cases
ar spacial custormer needs. Ta request an excepbion for hardship defivery, customars may
cesfact the adrnistrative postmester for more informatian

Custemers were concerned sbout he limted hoors of aperation a the post oifice

The customer expressed @ concem aboul the limitad hours of operaion at the paat affice
Fastmaster leval and office service hours sre determined by a warkload analysis which
includes the number of delivedes and ravenue

Customers were concemead anoul the limsted howrs of oparation st the post office

The custamer expressad a concern about the limiled hours of operation at the post office
Postmaster level and office service hours are determined by a workisad analysis which
includes the number of deliveries and revenue. A warkload snalysis conducied inndcated
the office had declined from an EAS- to.an EAS- leval office, qualilying for hours af service
per week, The CPO will provide at |aast the same number of windew service hours as the
pot aifice

Wouwers concemed aboul having to travel to anather past office for sehice

The cuslomer expressed a cancern sbout having to travel to anather post offce for service
Services provided at the post ofice will be avistabie from the carier, and custormers will nat
have 1o travel to anather post sffice for service. Most ransactions do not require meeting
e carmer af the mallbox. Btamps by Mall and Money Order Application forms are avallable
far custemer convendencs Our record indicale thas mail is aready delivered bo yvou by e
Groen Ridge Post Office.

Customens felf the cost of pealisge was increasing while SAMVICE was decreasng

The Postal Seface s not immune ta riging cosis affecting every family and business We
do not receive tax dollars to cover the cost of operations and must Bpsst oUr pricas to
cover our costs. The Postal Service Gavernors are respansible for appraying prices far all
Postal Service products and services, For mailing services prices, such as siamp prices,
the Postal Service announces the new prices each February and they became affective
sach May The Postal Regulatory Commission [PRG) reviews the new pricing for
compliance with the price cap and othar provisions of the Postsl Act of 2008

liustomer sxpressed 8 concem about laavng rarey in the mallba

The customer %o expressed & concem about lEaving money In the meison. &
questonnaire was sont do the postsl inspection service cancerming mail theft and vardalsm
In the susponded Post Office area. Thair rocords indicats et thare has not been any
repart of mail theft o vandalism in tha area However, custamens may place @ riote in heir
Mmsboxes instructing the carmer to sound their hom when By ammive. in arder fo tranzact
finamcial business.
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14 Congem: Customers expressed concern for those customers with disabilities who are not abie ta ga
J . to Groen Ridpge Fost Dfice o pick up e mai

Response. The customer expressed a concem about those customers with disatilites wha are not
abile to go to the post office te pick up their mail. Customers @ not required to fravel to
atother post office to receive mall or obtam retail senices. These services will be provided
Ly the carrier to 3 roadside maibax located ciose to customers’ residences. In hardship
cases, defivery can ba mada to the home of 8 customer. Chanpges in the type of delivery
are consdered where service by existing melhods would imgoss an exbema physical
hardship for an ndividual custormer. Asy request for a change in delivery method musti be
submetted in writing fo the administrative postmaster

15 Concam: Customers fall B route should emanate rem Camp Cole because that oMice is desar

Responsa: The customer expressed 3 guestion aboud where the roule should amanate fam The
dellivery route has been carefully reviewed to ensure that the most cost-afficient service is
provigded. Although Camp Cols i claser for some customers, Green Ridge may be closer
far others. A Green Ridge rural camier already provides service fo the ares. The cnly peaple
affecied are the Post Office Box Customer. Customers are welcome fo use any postal
faciity that is convieniant to them and open a new PO Box at any postal location

Customers stated thal suestonnares should have been sent eafier and to mare
16,  Concern: customars. Customers alao stated that there was rot enough noboe given for the
cammilnity meating.

Response: The customer were concemad about the questionnaires not Being send earier andior there
wis 7ol enough fime for the cemmundly meelting given. The quesliannaire assists the
Postal Sefvice in evaluating the pestal neads and concerns of the carmmunity
Lueslionares were only sent to customears thal currently recieve ma fram the lania Post
Oiffice. Much of tonia is already sericed by a rural camier out of Green Fidge. Onane tha
Queslionnaires are relumad and avalualed the Pastal Sendce can farmally propose a
permanand #ernate form of sarvice suited 1o the needs of the community, The Postal
Service apolegizes If the commamety meeling ook place with e natice Any customer who
h&s comments or concems 10 exprass m wged fo convey tham io Post Office Review Coording

17.  Concsmn: Customers were cancemed about obtaining accountable mail and farge parcets

Response! The custorner expressed a cancern about obtaining accountable mail and large parcels. |f
you live hess than ane-half mili from the fine of ravel, the carrer will attempt dolivery of
accauntable itemsa and large parcels to the customer's residence, If the fve over coe-hall
rmile away of is not home when defivery is attemnpted, & nabize will ba Ieftin the mailbox.
Large parcels will be el outside the mailbox or at & designated location or a notice will be
el in the maibox. Attempled delivery tems will be taken back ba the administrative Post
Office. Customers may pick up the (lem at the post office, request redelivery on angther
dey of authorge delivery o snother aarty.
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Some advantages of the proposal are:

1 The rursl ar cantract delivery camier may provide retail services, alleviating the need te go to the post
office. Stamps by Mall arder foems are provided far custamer convenience

2 Customers opling far carrier service will have 24-hour access (o their mall

3 Savings for the Postal Service contribute in the lang run to stable postage rates s1d savings for
customiers

4 SHUs can offer the security of indvidually lockad mail sompartments Parcel lockers provide conveniant
pafcal delivery for custemers )

= Cuslgmers oping for carmer sendoe will ot kave to pay post office box feds,

L] Saves time and energy Tar customers who drive to the past office to pick up mall

Some disadvantages of the proposal are;

1 The loss of & retall oullet anc 8 postmaster pealbion in the community, Retall services may be provided
by tre rural or cantract delivery camier

2 Kesting the rural or contract delivery carrier 1 the box to fransact business. However, it is not
necessany 1o be present to conduet most Postal Senice transections

3. A change in the mailing sddress. The carmmunity name will continue te be wsed in the new address, &
carmer route address will be sssigned.

Takng all availabie information into consideration, the Postal Service concludes this proposal will provide & meximum degree of
effectve and regular postal services to the comrunify,

IL EFFECT ON COMMUNITY

tonia |s an unincorporated community lecated in Hanry County. The commanity is administered politically by Sity of fonta, Police
prafecton is provided by the Benten Counly Fire protection is provided by The Volunteer Dept -lonia. The community |s comprised
af Unemployed, Farmers, Disabled Velerans . and those wha commute 1o work at nearby communities and wark in bocal businesses.

Busnesses and orpanzations include. none . Residents may fravel to ngarby communities for other supplies and services.

Nonpostal sanaces provided at the lonia Post Office will be avadable af the Green Ridge Post Office. Government ferms normally
providad by the Post Office will also be available at the Green Ridge Post Office or by contacting your local gevernment agency,

The following nonpostal concemns were expressed on the rebumed questionnaires, at the community meeting, on the patifion, and
on the congressional sequiry:

1 Concam: Customers fsit the loss of a post office would have a detimental
+ effect on the business cormmunity
Response: The customar exprassed & cancem abeut the dotimental effact the
log% of the post office would have on the community. Businesses
penarally reguire reguler and effective postal services, and thase
will ahtrays be provided 1o the lania Post Office community. There =
no indicatian that the business cammunity will be advensely affected
Oueshonnere responsss revedlad that customers will seslinue 1o
use local Businasses |f fhe post office & dscontinuad

2 Conocem: Custorers were concerned about mail sacurity

Response: The customer expréssed a concem about the securily of mail
Customars may place o lock on their maitores. The mailbor miust
have a slot large encugh fo accommodate the custormesrs narmal
daily mail volume, The Postal Sensce does not open mailbaxes
which are locked and does nof accept kays for this purposs:

i Congem: Cuslomers wera cancerned abpul risng gas pices

Response: The customer axpressed a ceneein about rising gad prices Tha
Fastal Senice is not immune 1o fsing costs affecting aveny lamdy
and business We do not receive tax dollars to cover the cast of
aperafions and must sdiiat our prices 4o cover our coats, When the
price of gascine goas up one ceni per gallan our total gasoline cost
riges more than $8 milion. Therefare, when stroctunng a fouts, we
sl balance our goal to daliver &% much mail 25 possible as early
&% pogzible with the need to minimize the fravel distance a route
mugt cover.

&  Congom: Cusiormers wore concerned sbeul senior citizens
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Page Hor. &
Response;
5. Concern;
Fesponse:
B. Concemn
Response;
7. Concern:
Response:
3 Concemn
Response:

The customer expressed 5 concern - aboul senicr ctizens. Carmist
sarvica is benaficial fo many senlor citizens and those who face
spacial challenges becausa the camier can provide delivery and
retail services to roadside mailboxes. Custamers do not have 1a
make & spacial irip to the post office for sarvice. Spacial provisions
are made for hardship cases or special custorner needs. To request
an exaephon for hardship gelivery, custemers may contact the
admirdstrative postmastor for more Infarmation.

Customers esked why their post ofice was being discontnued while
others were relained

The gustamer asked why the suspended post office was being
discondinued while others were relained Post offices are reviewsd
on 8 case-by-case Dasis. When there is a vacancy in a small office,
itis cusiomany in conduct 8 study of the business activity and
investipate the feasibility of providng service by aternate means

Customers expressed concem fof lass of community identity

Tha customsr expressed & concem abawl the loss of the
Communities’ Identity. & community's identity denves from the
interest and vitality of its residents and thelr use of its name. The
Fostal Sarvice is heiping fo preserve cormmunity identity by
continuing the use of the Post Office name in addressas and |n the
National Five-Digit ZIP Code and Past Office Directory.

Customers felt the post effice should reman open since they paid
571

The custemer expressad a conpern that sinca tha peaple of vaur
cammunily paid faxes the post office should reman open. The
Fostal Servica is not supportad by tax dollars and must meet
expenses by revanue it generates Operations! savings for the
Postsl Service contrbutes m the lang run 1o stable postage rales
and gavings for customars,

Customer staled thet poltifians are being pad to close post offices
The Postal Service (S gt hear to discuss politica,

Customers stated Bl they hava to drive ta Lincain ta vole

The Postal Service is not hear to discuss polites and government

Custormess were concerned about lose of employment n the
COMMLnY

The customar expresssd @ concem about the loss of employmant in
bt community. The posimasier positon is wvacani md thers is no
guarantes frat any replacement postmaster would be fram ha
commiumity. Conbnuows improvernent in our postal operalions
efabies the Postal Service to fullll Its mission of providing aur
nation with mal dalivery to avery home and business address at
affordsble prices. Reducing oparational costs whila: sl Providng
service 5 our goal

Bazed an the imformation obiainad in he course of this discanbiruance sy, the Pestsl Service concludes this proposal will not

adversaly affect the community
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IIL. EFFECT ON EMPLOYEES

The postmaster was promsted on May 09, 2008 The noncareer postmastar rehef (PMR) may be separated from the Postal
donice. No other Postal Service employes will be adversely affected.

IV. ECONOMIC SAVINGS
The Fostal Service esfimates an annual savings of § 9 583 with a breakdown as fallows:

Posimaster Salary (EAS-65, Mo COLA) STETS
Fringa Bensfits & 33 5% 52571
Annesf Laass Cashs +5 7040
Total Armusl Costs 512,288
Less Annual Cost of Replacemant Service + 5T TIH
Total Annual Sevings 2 DY

V. OTHER FACTORS

The Postdl Servioe has identfied no ather factors for conslderalion

V9L SUMMARY

The Pastal Service is proposing o dese the lonia, MO Post Office and provids delivery and retail sandices by neal route service
under fhe adminsstrafive responsibility of the Green Rrdae Post Dffice. located 14 miles away

Tha postmaszter was promoted on May 09, 2008, i the ofice has a nencarear FR%s), they may bo separated from e Posal
Fervice; howevar, aftempts will be mads to resssign the employeeds] o a nearby fecility. Mo athar ﬂ"ﬁﬂ'ﬁ'“fﬂi‘ will be adversely
affected. Post office workload has declined Effective and reguiar service will continue to be provided by rural roite sendes

The lonia Post Office provided delivery snd retail service to 32 PO Box or ganeral delivery customers and no delivery route
cusiomars, The dady refaill window transactions averaged sovan, There are na permil matars or postage meler customerns.

There will no fonger be a retail outiet in the community. However, delivery &nd retall serices e weailable from a rural ar
coniract deltvery carrier, which could alteviate the need to travel to & past ofice for senvice. The | Servios will sava Bn
astimated $5,563 annually. A disadvantage to some may be in maeling the rural o contract dellvery carrier bo transact business
However, It is not necessary fo be present to conduct most Postal Service transactions wih & rural or confract g=livary carmer

Taking all available information inta consideration, the Postal Service has determinad that the advartages autwaigh e
dizadvantages and this proposal s warranted

VIL NOTICES

A Suppert Materials. Copies of all materials upon which this proposal is based are avatable for public in=peclian at the lania
Pogt Office . Cole Camp Post Office and Green Redpe Post Ofice during rormal office hours,

B, Thisie a preposal 1tis not & final determination to cipse this past afice. If & final determination is mads 1o elose this post
office, after public commaents on this prapesal are recerved and taken into acoount, & nabice of that final detérminatian will be
prsbed in this office

The final determinaten will contan \nstructons on how afected custamers may appeal that decision to the Postal Regulatery
Commession. Any suckr appeal must be received by the commisaian within 30 days of the posiing of the final determinatisn

D3MEZ011

GEBEIE WILSRUSEN Date
Manager, Post Office Operations
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MEMO TO THE RECORD

SUBJECT: Centification of the Record
IONIA
Docket Number 1368007 - 65335

This certifies that all comments and documents enclosed in the attached record are ori ginals, or true
and correct copies of the originals

DAVID MARTIN
District Manager



Log of Post Ofice Discontinuance

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Page 1 of 2

lhiates)) L8007 - HIN1Y
lizma Mhr 44

Fage Wix |

Dffice Name, Stale, ZIPF Coda: OMLA, MO, B5335-2008
EAS Lavel: 55
District; GATEWAY PFC
Coundy: Haniry
Congressional Disirc: dih
Propasal; ¥ Close | Consolidate
Reason For Propsed: Wwis promoted
Alemate Servics Proposed: Fural Routs Service
Customess Affecied:

Post Ofice Box: 32

Genisal Defvery: {

Rrral Roude 0

Highway Contract Rouls (HCRE a

ity Route: 1]

Intermediate Rural [}

Intermediale HCR: 4]

Total number of custamers: 32 L

Diata Aellon

Office suspended. Reason suspenged.

Suspension nolice sent to Headguarters,
DSAOH2008 | Postmaster vacancy ooourred, Reason: was promaoted

OIC: Carear: 0 Noncareer; 1 Other Employ=es: |

01/14/2011 | Disirict manager authorization to sludy.

Questionnaires sent to customers. Number sent: 50 Number Relurmed: 24
(2/18/2081 | Analysis; Favorable 1 _Unfavorable 10 No Opmion 13

O T2 1 Patilbon recelved, Mumber of signatures: 77
Concems exprassead:

platmaster Stacus, Sandbity of the mai], dellwverivg and sending meil,
purohaslng money orders, abuses possible through CORCEA=E units

Lefe

Langrossional inquiry received: No
Concems expressad;

nfd

A4L

03762011 | Proposal and checkRst sent to disiict lor review.

11 W20 atlached).

Government Relations and Retail Operations notified by distnct 10 days balore ha G0-day posting (PS5 Form

UN18/2011 | Proposal and invitation for comments posted and round-dated.

USA72011 | Proposal and invitation for comments removed and round-dated
Commant Analyses:
Favorable O Unfavorable 9 No Opinion 0 3

03162011 | Prematurs PRC appeal recaived.
Concems axprassed:

n'as

3

021802011 | Updated S Form 4920 complated (if necessary].

| Cedificalion of the official rcord.

sdent, Area Oparations.

Disteict iransmittal of official record to vice president, Dalivery and Retad, and copy of fransmital Iatler o vice

Headguariers Io in oificial record {oplion endry].

Fecord retumed Lo disirict for addibonal considerstion.

|_Record relumed as nol warranted.

Final delarmination posted al affected officels) and roursd-dated,

Final datarménation removed and round-dated.

hitp:/hqesopps.usps.govipo_disditrlogactions.cfm?fin=1368007

324201 |
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VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Tonia Post Office,

All appropriate actions have been taken. and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and @
chronological index of all documents in the record is included. Effective and regular service will be
provided to communily residents by permanently implementing the alternative service proposed.

Refer questions abowt this Post Office discontinuance to Sue Wandersee, Post Office Review
Coordinator, at (314) 436-3645 or Cynthia Bollés Manager Post Office Operations,

"ll'.l_h'w

s -~$h 5% |
DSEN

DAVID MARTIN

DISTRICT MANAGER

1720 MARKET 5T ROOM 3000
SAINT LOUIS, MO 63155-9900

Enclosures:

Une copy of record (hitp://hgesopps. usps.gov/public/dis/4J/P 1368007, pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

ce: Viee President, GREAT LAKES Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

Tha official record 1o consobidate the (ONEA was recaved by DS/0BR011
Please contact the Heedquaners coardinator at {918} 816-8315 ar the address balow for additional informatian resgarding its shatus.

475 UENFANT PLAZA SW ROOM 6700
WASHINGTON D 20260-6700

Enclosure, (sefl-addmzsed envelope)

“Note: Tha acknowledgment form 12 optional and to be used &t the district's discretion. Please provide the fallowing memorandum and
and a sell-addressed return envelopef you wish to receive an acknowledgment of Headguaners receipt of the recond.



Cate of Posting: 07223011

Date of Remawal, OBR3H2011

FINAL DETERMINATION TO CLOSE
THE 1OMIA, MO POST GFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1388007 - BR135



|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is sswing the final defermination 1o cose the lonia, MO Post Office and provide delivery and retad sarvices by
highway confrac fouts serdce under the nmlnia_lrﬂlut resgonsibility of the Green Fadge Pogt Office, locaind 14 miles away

The postmaster position bacama vaoant when the postmasier was prometed on May 00, 2008, Since the posimasier VRECATTY &
OIC has been mstalled to operate the office. Postimaster lavel and office sarvica hours are Selarmined by & workioad anatysis
which Incluges the number of defvaries and revenue

The office was studied for poasible cloding of consofidation dus to the following reasans: posimasher vageancy in addition fo
declining postal needs in the community, Delivery is alroady provided 10 the 2rea by e neighboting Graan Ridge Posi Office,
Regular and effactive service can be provided o the are by aliernata means.

The lonia Post Office, an EAS-55 level, provides service from 10:30 am. to 1:30 p.m. Manday - Friday , 10:30 a.m. o 1230 p.m.
Saturday and lobby howrs of 10:30 5.m. ta 1.30 p.m. on Monday - Friday and 10:30 am. v 12:30 o.m, on Saturday to 32 post
office box or genaral delivery customers and ne delivery customers. Retall services included the sale of stamps, stampsd paper,
and money ordess; spacial services such as Registered Mail, Cantified Mad, Insured Mail, COD Mall, and Express Mail services;
and the actaptance and digpadeh of 38 dasses of mail

The redall window averaged seven fransaction(s) accounting for eight minutels) of retail workinad daily, Wilh minirmal worklead, tha
Postal Sanice feels that effective and reguler service will be provided by highway contract route sepce. Office mosipls for the last
2 years were. $10,769 | 28 revenue units} in FY 2008, $8 074 { 21 mvenus units) m FY 2008, and 55,467 ( 17 mvenue units) m FY
230, There were no permil maileris) or postege melsr customens),

On February 24, 2011, representatives from the Poatal Senice were available at lonia Post Office 1o answer quastions and provide
infarmation to customers. 3t cusiomarns) attanded the mesting,

n February 18, 2011, 50 queslionnaires were distributed to delivery eustorners of the lonia Post Office. Qluestionnaires ware also
avpilable over the counter tor retall customers at the loria Post Office. 24 questionnaims were returned, Fesponses regarding the
proposad allarnate service were as follows. 1 favorable, 10 unfevorabls, and 13 exprossed no opinlon,

Cine conghessional inquiry was recelved on March 16, 2011

A petitian supporting tha retention of tha lonia Post Office was recenved on April 18, 2011, with 77 signatures.

When this final determination i impiemented, delivery and ratall gervices will be provided by the Green Ridge Post Office, an
EAS-10 level offce. Window service hours at the Green Ridge Post Office are Fom B:302m, o 1100 a.m and 1:00 p.m, bo ;45
p.m., Monday through Friday, and 7:00 to 8:45 a.m_ an Safurday, There ars 58 post office boxes available

Retall service &5 aiso avallable at the Cole camp Post Office an EAS-16 lavel office, located nine miles away. Window sarvice
haurs at Cole camp Post Offics are from 8:30 am. fo 1100 2 m. and 1:00 pm. to-d'45 p.m,, Manday through Friday and 8:30 to
10015 am. on Baturday. There ane 85 post offica boxes avadable for rant,

The proposal to clogs the lonm Post Office was posted with an mwitadion for comment al the lonia Post Office . Cole Camg Pos
Dffice and Green Ridge Poest Office from March 18, 2011 to May 18, 2011, The fodkvwing additbonal concems were received during
tha proposal posting period,

1 Concarn: Customer expressed & concam about the figures mgarding daily window fransactions

Response: The customer expressed & concam about the figurzs regarding the daily window
transactions. Many factors &t weighed in determining the postal reeds of a8 communiy
Data is gathered for the poiod three years in an effort to detenning the needs of an arse.
Although weather conditions may alter the days that trensactions take place, customers
aftery plan thier poetsl visits around known weather svents

2 Cangarn: Customar expressed @ ossire o relocate the lonia Post Office 1o hier bulsiness

Responsa: The customer expressed interest in relocating the post office 16 your buisinass. If your
business is Inleresied In providing postal services, the foBowing link guides you to & sansice
that you might be of inlerest lo your business. Mip dewww Espsstampstogo.com! Other
opbions may be found ol usps.com 26 well

3. Concerm: Customers asked why their post offica was being discantinuad whila clhers wars retained
Responsa: The custarmer asked wiy (he post office was being discontingad whils others were
refainad. Post offices are reviewed on B cass-by-case basis, When there iz 3 vacancy in a
small office, it &5 customary 1o ¢onducl & study of the business aclivity and inveatigate the
fesdlbiily of providing service by alternate means,

4 Goncemn: Custamers expressed concem fof loss of community idantity
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Rosponse:

Conoarn:

Response:

Cancerm:

Cancern:

Response;

Responae:

Concerm:

Responsa:

Concem:;

Responss:

Concenm:

Response:

Concern:

Respomnss:

Concerm:

The customar expreseed 8 concermn about iha kess of e Communities’ identity. A
cammunity's identiy derves from the intarest and vitality of its residents and thelr use of its
name. The Postal Service is helping 1o presansa community identity by attempting 1o
continue the use of the Post Office neme and ZIP Coda in addresses and in the Matlional
Fiya-Dhigit ZIF Code snd Posi Cffice Direclory

Cugtomers fefl the post office shouid remain open since (hay paid tayes

The cusbsmer exprassed & contam that since the paople of your communily paid faxes the
post office should remain open. The Postal Servica is not supported by tax doflars and maust
meg expenses by revanue f ginerates. Operalions! sevings for (e Postal Service
contriutes in e long run 1 siable postage rates and savings for cestomars

Cusiomers el the post office should remain open aince they paid faxes

The custome: expressed a conoern that since The peaple of your community paid taxas the
post office shoukd reman opan. The Fostal Service is nol supported by tax dollars and musi
fgal fxpanses by revenus it genarates, Operational avings for the Postal Sarvice
confributes in the fong run 1o stasie postage rates and savings for customers,

Customers questonad the economic chaice of not charging for Post Office: Baxes

The customer guestoned tha economic choice of not charging for Poat Office Boxes. The
poatal senice i5 required to provide every household with one free form of delivery. AL B
time that you ware givan free PO Beox mail, free cartier sarvice was not svailable (o yaur
kecabian

Customears ware concernad about senlor cibzens

The custamss puplessad & concem abaut senlor eibizens, Camer serace 15 benafictal i
many e cizens and those wha face special chaBanges becaluse the carier can
provige delivery and retail servces to roadeide mailboxes. Customass do nof have to make
& apecigl rip to the post office for service. Special provisions am mads far hardeho casas
or spacial customer needs. To requast an excention for hardship delivery, customers may
coiac! The sdministrative postmaster for mose infgrmation

Custarmnrs were concermned aoout the limited hours of operation a1 the post oMics

The customer expressed & concern aboul thae limited hours of operation al the pos! ofca.
Pastmastar level and offica senvice howrs are determined by a workload analyais which
mzludes the number of deliveies and revanue.

Cusiormefs warn concerned aboul the Bmited hours of operafion &t the podt office

The cusiomer expressed 8 concemn aboul the kmiled hours of operetion &f the past offics.
Postrmastor leval and office eenvice hours are delermined by 8 workiosd analysis which
inchides the numbar of deliveries and revenue, A workioad analysis conducted iandigated
e offics had declined from an EAS- to an EAS- level officn, qualifiing for howrs of service
per week. The CPD will provide al least the same number of window senvice hows £s tha
porst office.

¥ou were concerned about having to travel ta anather post office for servics

The custarmer expressed 3 concern aboul having to travel io another post office for sensce.
Services provided at the post office will b= avaiabie from the camier, and custameass will nod
hiave 10 trave! to another post office for service. Most ransactions do not reguire mesling
the carrier al the mailbox. Stamps by Mait and Money Order Applicaon forms sre svailable
far gusiomes commniance. Gur record indwcate thal mail is Blready dalivered o you by the
Grean Ridge Posl Offica.

Customars el ihe cost of postage wats ingreasing while serice was decseasing

The Postal Senice i nof immuna 1o rising costs afecting every Bmily and business. s
do not recelve fax dollars Lo cover the cost of operations and must adjust our prices 1o
cover our coats, The Postal Service Governors are respansible for aporoving orices fes all
Postal Service products and services. For mailing sarvices pricas, such 2s stamp prices,
the Postal Sarvice announces the new prces each February and they become effiective
sach May. The Postal Regulatory Commission (PRE) reviews the new pricing for
compiiance with the prica cap and offher provisions of the Postsl Actof 2006

Customer expresset g concarn about leaving maney in he maibo



Responso: The customier slso exprassad & concerm about Iaving money in the mallbas. &
quasfionnaire was sent 1o the postel inapection sarice concaming mail thefl and vendalism
in tha suspanded Post Office erep. Their recards indécate thal there has not bean amy
mepor of mail thett or vandalism in the area. Howeaver, customers may place a fote m their
mailbioxes instnicting the carner 1o sound their hom when (hey St Inordes b ransac

financiel business,
14, Concem: Customess expressad cancern for thoso customers with disabéies who are not able to ge
- to Green Fidos Post Offics fe pick up thair mail
Response: The customer pupnessed 8 concem about those cuatemers with digsblities who are nol

abla 19 9o fo tho post office fo pick wp thelr mail Custemers are nol required io traved o
another post office lo raceae mail or obtain retall seraces. Thess services will be provided
by the camier o 2 roadside mailbay koated cloae 1o cuslomers’ residences. In hardshio
cases, oelivery can be mads 1o lhe home of & cuglomer. Changes in the iype of delivery
are considered where serice by existing methods would impose an extreme physical
hardship for an individual custarmer. Any request for a change in delivery mathod must be
submitied i writing 1o the sgminisirative postmastar.

15 Concern: Customars fefl the route should emanate from Camp Cole becsuse that offices s deser

Response: The customer expressed a question abow where he routs should emanate frem, The
dedvery rouke fas baan camefully eviewed fo enawe hal the mosl cost-efciant servica is
provided, Although Camp Cole is cioser for some customers, Green Ridge may be coser
for others. A Grean RJSE_: rural garrier already provides sendce 1o the area, Tha only people
atfected are the Post Office Box Customar, Customers ane welcomes 10 use any postal
facility thal is canvieniend 1o them and open a new PO Beo al any posial lecation,

Custemers stated thal quasiionnaires showd have been gent earller and to mane

18, Cancerm: custemers. Custormers alsc stated that thare was nol enough notice given for the
cornmunily maeting.
Responsa: The customer were concerned aboyl the questonnaires not being send earlier andior there

was not encugh tme for the cammunity meating given. The guestionngine assisis the

Postal Service in evaluating the postal needs and concems of the communty
Questionares wers only 220! 1o Sustamers hal curantly recieve mall fram the londa Post
OHffica. Much of loniz is already sesviced by a rural carmer out of Green Ridge, Ones (ha
questionnaines are relumed and evalusied the Postal Servics can formally propose a
permanent alternate form of sanvice auiled 1 e needs of the community. The Pastal

serdice apologizes if the community meeting fook place with lite nolice. Any cusiomer who
has comments of concams i Bxpress IS urged 19 convey them to Post Office Revew Coording

17 Concerp: Customers were concemad about obtaining accountatile mail and large paroess

Responso; The customer expressed a concem about obtaining accountable mail and large parceds, If
you livie less than ona-half mile from the ine of travel, the carrer will attempt delvery of
arcountatde items and large parcels 1o the customer's rasidence. If e live over ane-hall
mile away or is not Home when delivery is attempied, & nolice will be left in the mailbeox
Large parcels wil be keft outside the mailbox or al & designated ocation o & notice will be
kel in the mailbox. Attempied delvary ibems will ba taken back to the adminisratve Pest
Office, Customers may pick up the iflem at the post office, request redelivery an anobhar
day or authorze dellvery to anather party

Some advantages of the proposal are:

1. The rurisl and contract camiers may provide retail services, alleviating the nesd to go (o ihe post office. Stamps by Mall g
farrns ane provided for costomer comvenlence

Customess apling for carrier sarvice will e 24-haur access fo their mail

Savings for the Postal Service confribuie in'the lang run ta siable postage rates and savings for customars.

CBUs can offer the security of indhadually lockiad mail cenpartmients. Parcel lockars seiwide conveniont parce! dalivery far
CUEDmManE.

Cusziomers ophing for carmer servce will not have 1o pay post office box foes

Saves time and energy far customers who drive to the post office to pick up mail

B Bl P

Some disadvantsges of the proposal are:

-5

The loss ol a retail outiet. Retail services may be provided by the rural or contraet delvary carmier,

2 Mesting the rural or contract delivery carmer at the box to transact busineas, Howaever, it is not necessary to be present bo
conduct most Fostal Serdce transactions,

34 Achahge in the mailing address, The community name will continue te be wSed in the new address. A ealrier foutn address

will be assigned.



Taking af available mformation inte consideration, e Postal Service concludes Bhis fnal datesmination will provide 2 maximuen
degres of effaclive and regudar postal services 1o the community.

I, EFFECT ON COMMUNITY

loria 15 an unincorporated community localed in BENTON Counly. The community is administered politically by City of lonfa. Palice

proteciion & provided by the Bason County. Fite pestection is provided by the Yolunteer Deot. -lonia. The commundy |s comprised

llili.!nlmliwﬂd. Farmess, Disabled Velerans. and ihose who commute to work 3l nearby communities and may work in joeal
inaEseE.

Businesses and organizstions include: none . Residants may baval io nearsy communities for other supplies and sarndces.

Nanposial services provided at the |ania Post Office will be avallable at the Green Ridge Post Dfice. Govemment forms normally
provided by the Post Ofice will slso be available &t the Green Ridge Post Office or by contacting your bocal govemnment sgency,

The following nenpastal concams were expressed from questionnaires, the cornmunily miseting. on tha patition, and on the
CONGrE SR IRquiry:

.  Contem: Custarners fell the loss of a post office would have & detrimentad
effect an the business cormmunily
Responae The cusiomer gapressed a8 concam about the detrmental effec the
o5 af the post office would have on the commundy. Businesses
ganarally fequirg regular end effegtive postal zendces. and Ihese
will always be provided to the lonia Post Office community, There is
na ingticatian that the business community will be adversely
athacted. Questionnaire responses revealad 1Hal cusiomesrs will
pontinug 10 use local businessss if the posd sMea s discortinued,

4. Concerm Custamers were concamed aboul maill secwnly

Response: That custarnifr exprassed @ concesm about the secusity of mall
Custormers may place a lock on their mailboses. The mailbox mis
hiEva @ slol large encugh to accommodste the customers nermal
daily mail valume, The Postal Senvice doss not open malbexes
whieh are lacked and does not accepd keys for his purposs

3, Coneern: Cuglomars ware concemed aboul rising gas prices

Response:; The customer axpressed 3 concem Sboul ks gas prices. Tha
Pustal Service = not mmune 10 rising cosls affecting every family
and business. We do nal recelve tax dollars o cover the'cost of
oparaiions snd miust as et our prices 1o cover our costs. When the
price of gasaline goes up one el per galldn our tolal gasaline cost
rizes more than 568 million, Therelfore, whan strcturing a route, we
misst balance our goal o debver &8 much mail a5 possible as aarly
a5 possible with the naed o mindmize the ravel distance a roue
musi oovar,

4. Concern; Custamers wera concamed about ssnsor citizens

Responss: The cusiamer expressed a concam about senlor citizens. Gerrir
service 18 beneficial Io many senior citzens and thoss wha feee
spacie challenges betause the carmer can prowide dilivery and
retall services bo roadside mailboves. Cusiomers do nat have Lo
miake & specal g to the post offices for serice, Specal provisions
are made foc hardsfp cases or special customer needs, Ta reques]
an exceplion for hardship dalivery, customers may contacl the
administrative postimasier far mare infermation,

R« T, Customers asked why their post office was baing discontinued
whila pthars were retained

Respodiss:; Tha customer asked why 1he suspanded post office was being
disgoninued whils others were retpined, Post offices are reviewsd
on a casp-by-casa basis, When there & a vacancy in a small office,
il i custamany o conduct g study of e business achvily and
inivestigate the teasitility of providing senice by Slismate nwans



Rasponse;

T Cancer:

Responss;

4.  Concerm:
Response;

8. Congern:
Responasa:

0. Concern:

Response:

Custormers expressed concam foer loss of community idenity

The customss expressed & cantem aboul the lass of tha
Comemunifies' identity, A community's identily dorwes from the
infereat and viality of its residents and thidr use of ils name. The
Posated Servca = helping bo preserse comminity idendity by
contEung the use of the Poal ONice name in addrmezses and in tha
Mational Froe-Digl ZiP Code and Post Office Directory,

Cugtomers felf the post office shoukl remain open simoe they paid
taxes

The cusiomer expressed a concarn that since the peophe of vour
communily pald taxes the post office shoukd remain opan. Tha
Fostal Service is nat supported by taxcdollars and must most
Erp=rsas by revenue i genarales. Dperlional S8ViNgs for the
Posial Sarvice contnbutes in the kaea run te stable postage rates
and sawings for cusiomers

Custormer stated that polittians d@re being paid to close post offices
The Postal Service is not hear 1o discuss poliics.

Cusiomers statad that they have to drive to Lmcaln fo wate

The Poatal Servce i nol bear io discuss polifics and government

Customars wisre conoemed about loss of employment in the
Comrrunily

The customer expressad a concerm atout the loss of employment
in the community. The pogirmastar posdion s vacant and thare (s no
guarantss that any replacement posirmaster would b= from the
communidy. Conbnueoes mpiovamant in our posial operations
enables the Posial Servies to RN ks mission of providing our
nabian with mall deSvery b every homs and business addregs af
afforazble prices. Reducing operational costs while still providing
BEMVICE 5 Sur goal

Basad on the informaticn sblained in the course of this discantinuance study, the Postal Service concludes this final detemination

will not adversaly affect the community

ll. EFFECT ON EMPLOYEES

The postmasier posilion became vacant when the posimaster wis promoted on May 00, 2008, The noncaresr pastmasier ralisf
(FMR} may be saparated from (he Postal Serice. No other Postal Sarvice smployes will be adversely aMeciad, Since the

postmaster vecancy &n OIC has bean installad o oparate the office,

I¥. ECONOMIC SAVINGS

Thie Pogtal Service estimates an annual savings of 3 3,563 with a braakdown as follows:

Fogimaster Sadary [EAS-55, Mo COLA) & 7.675
Fringe Bensfils & 31.5% 7571
Annual Lease Costs +5 2040
Totad spnual Costs £ 12985
Less Annual Cost of Replacement Service -§2123
Total Annual Savings §0563

V. OTHER FACTORS

The Postal Service has identified no ather factors for consideration.



VL SUMMARY

This = the final determination to close the lonia, MO Post Office and provide dalivery and retail senvices by highway comtract foule
sarvice under the admnistrative responsibifty of the Green Ridge Post Office, located 14 miles away

The postmasiar was promoted on May 09, 2008, if the office has & noncaresr PMR(s). they may be separated frem the Pastal
Senice; however. attermpts will te made 1o reassign the employee(s) o a nearby facility. No other employes(s) wili be adverssapy
affected. The workload has deciined, Efective and reguler service will sonlinue 1 be provided by highway contract route service

The |onia Pest Office provided delivery and refail service 1o 32 PO Box or genaral dallvesy custamers and no delivery routa
cusiomers. The daily retail window transactions averaged seven. There are no permil madess or postags metar cuslomers,

Thare will na longer be a retad outlel in the commumty, However, delivery zna reted semnviges may B available from & rorak or
contract delivery carmes, which eould aBeviate the need to travel fo a Post Office far seivice. The Pastal Sarvice will save an
estimated §0 563 annually, A disadvantage to some will be in meating the rural or contract dalivery camer to transact business.
Howsver, il 15 not necessary to be presant {o conduct mast Poatal Service fransactions with rural or contract delivery carmrier,

Taking all avalabie infermation into consideration, the Poatal Sendos has detarmined that the advantages outweigh the
disadvantaoes and this final determinalion is wamanlad,

Vil. NOTICES

A Support Materials, Copies of all materials upon which this final defermeation s based are avallable for public inspechon at
e lanla Pest Dffice , Cole Camp Post Office end Grean Ridge Post Office during normal offica hours.

B.  Appesi Rights. This final determination 1o close the lonia Post DiMice may be appealed by any person served by Inat affice to
ihe Postal Regulatory Commission at 301 Mew York Ave NW, Sulte 200, Washingtsn DC 20268-0001 Appeals must he
recaived by the Cormmission within 30 days of the date this final delerminaton is pasted. If an appeal is filed, coples of
appeal documents prapared by the Postal Reguiatory Commdasion or the pariies io ihe aopeal will B2 made availsble for
pubic mapection at lonia Posl Office . Gole Camp Post Office and Green Ridge Past Office during rommal affice hours,

,&( dWr.
—_ . DEE02011

Dean [ Granholm Date
Vice Prasident of Delvery and Post Ofice Dperalons
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OFFICER-IN-CHARGE/POSTMASTER
lonia Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Ionia Post Office Final Determination
Dockel Mo, 1368007 - 65335

Please post in the lobby the enclosed final determination to close the Tonia Post Office. The final
determination must be posted in a prominent place from 07/29/2011 through close of business on
O8/30/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Constderation” and return to this office.

Round-date stampt the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 08/31/2011.

Additional copies of the final determination are enclosed. Provide them to cuslomers upon reguest.

Also enclosed is the official record upon which this final determination is based, Customers may
read it; however, they may not remove it from your oflice. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual, If vou do
not have pholocopy equipment, take the customer's name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (314) 436-36435,

Sincerely,

i ot

SUE WANDERSEE

FOST OFFICE REVIEW COORDINATOR
1720 MARKET ST ROOM 3000

SAINT LOUIS, MO 63155-9900
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Diate of Posting 07292011

Drate of Ramoeal ORANH014

FINAL DETERMINATION TO CLOSE
THE HONI&, MO POST OFFICE
AND COMTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1388007 - 65435
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The: Postal Service |8 issuing the final dslsrminaton to close the loma, MO Post Office and pravide dedvery and relall safioes by
Highway confract route service under the adminisrative respodsibiliby of the Green Richge Post Ofice kecated 14 miles Evdy

The poatmaster posinon bacame vacant when the postmiaster was promoted on May 09, 2008. Since the pastmaster vacaney an
OIC has been instaliad to operabe the office. Posfmaster level and olfice sandcs hours ane determenad by a worklosd analysis
which includes e number of delfvaries and revenus

The office was siudied for possitle csoding or consoldation dues o ha follewing reasons: postmasher yagcanoy m addibon to
declining postal needs in te community, Delivery is sieady provided to the anea by tha neighbaning Green Ridge Post OFica
Regular and affective service can be provided 1o the are by alternales maans

Tha lonia Post Office; an EAS-55 level, provides service from 10.30 am, o 136 p.m, Manday - Friday . 1030 a.m. to 12:30 p.m,
Saturday and lobby hours of 10,30 am. to 1-30pm. on Monday - Friday and 10:30 a.m, to 12-30 pim. on Halurday o 32 post
office box or senaral delivery cusiomers and no delivery customerns, Retail services included the sals of starmps, stamped paper,
and money ordors; special services such as Registerad Mail, Cenified Mail, nsurad Mai COD Mail, and Express Mail servces,
and the: aicepdance and disgaich of all claseas ol mall

The retad window averaged seven transection]s) accounting for elght minute(s) of retad warkload daily. With mirimal workioad. the
Postal Bervice fesls that effective and regular service will be praviced by highway contract roule service. Office recaipts for the fast
3 years ware: 510,769 [ 28 revenue unitzs) m FY 2008 $8.074 {21 ravenue unita] in FY 2008, and 58 462 | 17 revenue unite) in FY
2010. There wers no permil maikers) or postage meter CUSlarTher| 4],

On February 24, 2011, representatives from Ihe Postal Service were avaiable ot lonia Post Dffice to answer guestons and provide
inforrmation to custorers. 31 customens) attended the meeting,

Om Fabruary 18, 2011, 50 guestionnares were cstributad bo dedivery custemers of the lonia Post Office. Gusstionnaiies ware akso
available over the countar for reted customers at the lonia Post Office. 24 queslionnaires wara refurned. Rasponses feganding the
proposed altemate service were as follows: 1 favorabie. 10 unfavorable, and 13 sxpresesd na ppinion

One congresssnal inquiry was receivad on March 16, 2011

A patiion supparting the rstention of the lonia Post Ofice was recaived an Al 18, 2011, with 77 signatuies,

When thiz final setermination is implemented. defvary and retail sarvices will be prividad by the Green Ridge Post Office. an
EAS-16 level office. Window service heurs st the Green Ridge Post Ofics are from B30 am. to 11 00 & m.and 1:00 p.m. 1o 445
P, Manday theaugh Friday, 2nd 7-00 10 845 a.m. on Salurday, There are 58 posi office boxes svaikabis

The propazal 1o ¢hose the lonia Posl Ofice was postsd wilh an inwiaton for comment at the lonia Post Offics Cole Camp Post
Office and Green Ridge Post Office kom March 18 2011 1o May 18, 2011 The following additional concems were recelved during
tha proposal postng petiod:

1 Concern: Cuslomers e Ihe cost of postage was increasing whiks service was decreasing

Responaa: The Postal Sarvice is nod immune 1o rising costs affecting every family and business, Wa
de ot recadve tax dallars to cover the cos! of eperalions and mst adjust our prices to
pover ourcosts. The Postal Senice Governors ara responsible for apprdwing prices lar af
Poglal Senvice products and sarvices. For mailing services prices, such as stamp prices,
the Pastal Service announces the new prices sach February and they bacome effective
aach My, Tha Postal Regulatcry Commission (PR raviews the P pricing for
campliance with the pnce cap and other provisions of the Pogtal Act ol 7006

Tie followng nonpostal concerns were exprassed from guestionnaines. the community masting, on the petition, and an the
congressional inguiry

1. Concam! Customer expressed & concam aboul the figunes regarding daily window ransaciions

Response: Thiz customer expressed 2 concarn aoout the figures regarding the daily window
Iransactions. Many factors are weighed in detarméning the postal riesds of = oty
Data is gathared for the prior three years In an effor 1o determine the neads of an anea
Althaugh weather conditions may alter the days that ransactions take place, customers
cften plan thier postal visits arsund Known weather avents.

& Concerm Custemer expressed 5 desie to relocats 1He |onia Post Office 1a huer buisinesa

Response: The customer expressed imerest in ralocating the post office 1o vour buasiness, I your
business s interested in providing postal sarvices, he followang link guides you o & servics
that you mighl be of intareat 1o your business. it fhwwew s pestempstago. comi Cher
oplions may be found at uses, com: as well
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Concem:;

Responsa:

Responss:

Concam:

Response:

Contar

Response:

Concern:

Response:

Concem:

Reeponse:

Concam;

Rezponse:

Concern:

Concemn:

Responss:

Concem:

Cuslomers esked why thair post offics was being dsconfinued whils others were ralgined

Tha gustomes asked why the post office was being discontinued while sthers wers
retgined, Post effces are reviewsd on 8 case-by-case basiz. When there is 2 wacancy ma
small office, it & cusfomany to conduct a study of the business sctivity and investigale the
fezsibility of provicing service by sltemate means

Customars axpressed conoem for loss of community ety

The customer expressed a concerr aboul the loss of the Communities” idantity. A
commiusfity’s shaentity derives from the intarast and vitabty of its residents and their use of ity
name. The Pastal Service & helping to presene community identity by atternpling 1o
continiug the wse of the Post Office name and ZIF Soda m addresses and in fhe Mational
Five-Digit ZIP Code and Post Offics Diraciosy,

Customers feit the post office should remain opan since they paid taces

The gustomer expressed a concem that since the pecnle of your community pard iaxes the
post office should remain opan. The Postal Senion s nol supponisd by fax dollars and must
mest expensas by revenue it generates, Operational savings for the Postal Servica
cantrivutes in the kong run o stable postege retes and savings for customers,

Customars felt he post aMfioe should remain open since Fey paid takes

The customer expressad & concarn that since the peaple of your commundy paid taves the
post office should remain apen. The Postad Service is not $upporied by tax doflars and musi
mee| expenses by revanue 4 genersles, Cperslional savings for (he Postal Serice
contributes m the long ren 1o siable postage rates end savings for custormers.

Lustamers questioned The ecanomic choice of not charging for Post Ofice Boxes

The customer questioned the etonarmic chaica of not charging fer Post Office Boxes. The
postal servioe is raquired to provide every household with ane free farm of defivary. At the
time thal you wara given free PO Box mad, Irea camer service was nol pyaitable to your
locatssn

Custpimers warn concemad Sooul sames cfizens

The customar expressad a concam aboul senior citizena. Carmir servica is bansfical i
IRy Senior Giizens and hose who fece special challengas Becauss the carmer can
provide dolivery and rateil services (o radside mailboxes, Customers do not have to make
& apeci np to the post office for service. Special provisions sre made for hardship ceses
or special customer needs. To request an axception for nerdship delivery, cusiomers may
coniaci the asminisiratve postmaater far mom mformabon.

Custormars were cancarmed abaut the imited haurs of dparation st the post offics

Thi gustomer expredsed i toncam about the limited hours of operation at the post olfice
Fostrnastar ievel and office service hours ara determined by a workicad analysiz which
ineludes e numbsr of deliveres and mvenus.

Clstomers were concemad about the limitsd hours of operation at the pogt office

The customer expressad a concemn aboul 1he limited holrs of oparation at the post office.
Posimastes level and office senvice hours am determined by @ werkinad analysis which
includes ihe number of dekveries and revanua, A& warkload analysis conducted iingicated
thee sffice had declinad from an EAS- to an EAS- level offica, qualifying for hours of service
perwesk The CPO will provide at least the same rember of window senvice hours as the
posl oflice.

You were concarned about having 1o fravel to another poat affios for serice

The cusiomer exgressed a concem aboul Fanimg ko traved bo anather post offca lor senvice
Sernces pravided af the post office will be available fram the carrher, and cusiomars will nat
have to travel 1o ancther post office for service. Most transactions do not require meeting
tha camer at the mailbox, Stamps by Mat and Maney Order Application forms sre auaifable
for customer convenmnce. Our record indicale that mail i already deliversd to you by Ihe
Gresn Ridge Pasl Dffice

Customer expressed a concern about lnaving money in the mailbox



13,

14,

15,

16

Rezspahse: The custamer also expressed 3 concern abaut leaving money in he madbax. A
queshonnsine was sant to the postal mspection senice concaming mail thefl and vandalism
in tha suspended Post Office anea, Thair records ndicate that thees has not been any
raport of mail thel or vandalism in the area. However, customers may place a nate in their
madboxes instructing the camier 10 sound their horm when thay amve, in aider 1 fransact
financial busingss.

Cancem: Custormnars expressed concem for those custorners with disabidifies who are ngd able 1o go
" to Gresn Ridge Post Office fo pick up thelr mail
Response: The customer sxpressed a concem aboul thase customers wilh disahilities wha ane not

able to go 1o the pest affice fo pick up heir mail. Customers ara not reguitied b iravel io
anothef post office to receive mail or obtain retait services. These servicas will b prowided
by the cartier to a roadside mailbax located close to customers residences. In hardshig
Cases, delivery can be made fo the home of @ customer. Changas in the type of tilivery
are considored where sérvion by scating mathods would wnpogs an extrame physical
hardshig for an indwidual cusiomer Any request for 8 changs in daiivery method must be
submitied in writing 1o fhe administrative postmiasiter

Concarn; Custarmers falt the route should emanate from Camp Code because that offce i closar

Response: The cusiomér eepressed a question sbout whede tha routs should emanate fam, The
delivery route has been carelully mviewsd to ensyre thal the most cost-etficiant BEMICE
provided. Although Camp Colz is doser for some susiomers, Gresn Ridge may be closer
for others. A Grasn Ridge rural carmer already provides senvice to the area. The oniy pecphe
affecled are the Post Office Box Customer Customers ame welcome 1o wse any postal
Tagdlity that is convienient to them and apen a new PO Box at any postal location

Customers staled that questionnaires ehowld have been sent earier and to mare

Concerm: cugtomers. Customers also stated Mat there was not anaggh notice aiven far the
community meetsg
Response: The oustomer ware concemed about the questionnaires not being send earer andior thers

wias nod Enolgh time for the community masating given. The questonnain assists the

Fosial Service in svaluating the posial nesds s concems of the cammunity.

Queationards were only sent o customers that curently reciewe mail from the lania Post

Office. Much of lonia is already servicad by & rural camer owl of Graen Fidige. Onee e
questionnaires are returnid and eveluated the Postal Service can femally propose &
permanent alternate farm of serdce suded 1o the resds of the community. The Fostsl

Service apologizes if he community mesting fook placs wiih itk notics, Any clabomer win
has comments o concemns 1o mpress is urged fo convey tham o Post Ofice Review Codrding

Coneerm: Customers wete concemed aboul oblaining accountable mail and large parcals

Response; The custemer expressed & concarm about obtaining accountable mail and large parceds, |f
you live |22s than one-hatl mile from he line of fravel, the camer will atlermg dekvery of
acoountabie iléms and iarge parcels to the qustomer's residence. If the ive over one-half
mile &way or is not home when delivary is atempled. 3 notice will be b8 in the mailbox,
Large parcels will be laft oulside the madbox of at @ designated location or & notica will be
12t in the mailbox. Attempted delivery Kems will e tsken back 1o The adminisiratve Pasl
Office, Customars may ek up the item et the post office, request mdalivery on Brolher
day or aulfanize delivery to anathar party.

Some advantages of the proposal are:

1,

DA

The rural and contrac carriars may provise retail serioes. allmaating the need to go to the post office. Stamps by Mail arder
forms are provided for customer convenience

Customers opting for carier service will have 24-hour scoess fo Hheir mail,

Savings for the Postal Serice contnouts in this long run to sfable postage rates and savings for customers.

CBUs can offer the security of indivdually locked mail compartmants. Parcel |ackars prowide canwenient parcel delvery for
CLalErTHrE.

Custarmers opting for carmar senvice will nol have to pay post afice box feay

Saves tma and energy for customers wha drive o the posl office fo pick up mail

Some disadvantages of the propossl sre:

1
i

The lozs of & refail outlat and a pestmaster pasdion in Ihe community. Retail services may be provided by the rural or
contract defieery camer,

Meeting the rural or contract delivary carrier 81 the box 1o transact business. However it is nad necassary to be present o
conducl mos! Postal Servcs franssctions.



3. A change it the mading address The community name will continue to be used in the new address, A carmier route address
will be 2a5g0ed

Taking all avalable informslion inte considaration, the Postal Sarvice concludes b final d=lermination will provide a maxmum
degree ¢f efective and reguisr posial servicss 1o the COrmmiunity

Il. EFFECT ON COMMUNITY

lonea I8 an unincorpdrated sommunity located in Hensy County. The community is adminstered poldically by City of Ionia. Police
protechion = provided by the Benton County. Fire probection = providsd by the Voluntesr Dapt. -lonia. The community is comprised
of Unemployed, Farmars; Disabled Visterana, and thase who commute ta wark at nearby cammunities and may wark 1 local
Dusinesses

Bisinesses end orgaruzabions inchade: nome:  Residents ey traval to nearby commumities for odher supplies and services.

Monpostal services provided at the lonla Poat Office will be svallable 1 the Gresn Ridge Post Office. Govemment forms nomally
provided by ihe Post Office wil aleo be svailabe at the Grean Ridge Post Office or by contasing your local povemment agency.

The following nonpostal concems ware expresssd from quosbonnades the commundiy mesling, on the petiion, and on the
Condgressional mguiry

Y T Customers falt the lass of a post office would have a detnmental
f effect on ihe business commumity

Aeaponse: The.cusiomer expressed 8 cancem about the detrimerital effect the
kase of fhe post office would heve an the community. Busnesies
genarzlly require regular and effective pestal senices, and thase
will alweys be provided o the fonie Bost Office community. There |5
na incazation that the business community will be adversely
affected, Questionnaire fesponses ravealed thal customars will
cantinue o use iocal Businesses if the post oMce is discantnued

2 Conhcern) Customars ware concernad aboo mail secunty

Response: The customer expresssd a concem sbout he securily of mai,
Customers may place a lock on their mallboxas The mailbox mast
havea a siat large enough o sccommodate the costomar's nomal
daily mail volume. The Postal Servics does nat opon mailboxes
which are locked &nd doas not acoepl keys for this purpose,

4. Concem: Customers wese concemed sboul rising gas prices

Response: The customer axpressed & concem about rising gas prices, The
Postsl Sarvice is not immune 1o rising costs affacting every family
and busiress. Wa do not receive tax dollers to cover tho cos? of
cperations and must adust cur prices 1o cover our costs. When the
price of gasoline goes up ane cent per gailon our total gasoline cost
fsas mare than $8 milllan, Therefore, when structuring a routs, we
st balance our goél o defver a8 much mail ss possible B8 early
a3 possible with the need o minamize the fravel distance & route

mikst cover,
4. Concorm; Cuslarmes wers concemed aboul senior cillzens
Response: The customes axpressed 8 cancem about senior citirens. Carrier

senace i3 Banaficial to many senios Slizens and thooe who s
spocial challenges because the carmer can provide delivery and
rateil senices o raadside madbaxes, Custemears do ned Have bo
make & special irip io the post aMice for service. Special provisions
are miads for hardship cases of special customer needs. To request
an excaption for narsship Selivery, customars. may contact the
administrative postmaster for more infermation,

. Cusfomess asked why their post office was being discontinued
. Convern: wihile aifors were retained



Responssa:

& Concerm:
Respanss:

T Concern:
Respomnza;

. Concarm:

8 Congcem:

Responsa:
10, Coneem:

Response:;

The cusiomer asked why the-susgended posl office was baing
descortinued while others were redained. Posl offices are eviewsd
0On @ case-Uy-case basiz. When hele is a vacancy in & small offics,
it is customary 1o conduel & shidy of the business actvity end
invastigate the f2aaibility of providing service by altemale means

Customers expressed concen for loss of communiy (dentity

The customer expressed i concarn about the loas of the
Communities’ dentity. A community’s sdendty derves from the
irtarast and witality of iis resklents and their use of its name, The
Paostal Service is halping to presene commundy identity by
conlinumg the use of the Post Gfice name in addressas and m tha
Hational Five-Digit ZIP Code and Post Offce Directary,

Customers =1 the post office should remain open since they paid
famas

The customer expressed a concesn that smoe the people of your
pommunity paid taxes the post ofes should remain open. The
Postal Service is not supported by e dollars and must mest
Erperses by revenus it generales. Cperalional savings for fhe
Fosial Sarvice contnbutes in the kang run 1o stable postage rales

and savings for customens

Cuslarmer stated that polibtians are being paid to cdose post offices
Tha Fostal Service is not hear 1o discuss poltics.

Cuslamers statad that thay have to ditve 1o Linsaln 10 voba,

The Postal Service = not hear 1o discuss paltics and govemmenl

Cugiarmers ware concarmed aboul kss of amployment in fhe
carmmLnity

The customer expressed 8 concem Bbout the lnss of rmploymaent
in the community The postmaster position = vacent and theae 5 no
suaraniae ihal any mplacement postmastar would be from the
camerunily, Cortinuous improvement In our pasial operations
enabies the Postal Senvice 1o fulfill A8 mession of providing our
ndtion with mad delivery 1o evary home and business address at
affordable prices. Redusing aperational costs while stll providing
SEMIOE IS our goal

Based on the miormation obtaired n the cpurse of s decontinuance study, the Postal Service concludes this final determination

will nad adversily affect the community
lil. EFFECT ON EMPLOYEES

Tha postmaster poaibon becwme vacanl when e postmaster wis pramoted on May 09, 2008, The noncsneer postmasier relef
(PMR) may be e=parated from Ihe Posfal Senvice. No other Postal Service omployes will be adversely affected Since e
postmaster vacancy an OIC hag been installed fo operate the office,

IV, ECOMOMIC SAVINGS

The Postal Senice estimetes an annual savings of § 2563 with a breakdown as foliows:

Postmaster Salary (EAS-55, Mo COLA)
Fringa Benefis @ 32,5%
Arnyal Leasse Cosls

Tolal Anmeal Costs
Less Annual Cost of Ragiacement Serice

Total Anngal Sevings

V. OTHER FACTORS



The Postal Sendce has identified no other faclors far considaration,



Vi. SUMMARY

This i the final delermination to close the lonia, MO Post Office and prowice delivery and retail services by highway cantrast mute
sefvice undar the administratve responsibility of the Green Ridpe Posi Office, loceted 14 miles EWEY

The postmaster was promoted on May 08, 2008 I the office has a noncsrest PRIRs), they may be separsted lrom the Postal
Seivica, however, Bitempts will be rmade o reessign the employes(s) to a nearby facility. Mo otfer employeeds) will ba arvarzely
affeciod. The worklond has declined. Efective and regular service will continue 1o be provided by highway contract roule servica.

The lonia Post Office provided delivery and retail service to 32 PO Bax o peneral delivery cusiomens and no delvery roufe
customars. The daily retal wandow transactions averaged seven, Thess are no permi malers or postage mater customerns

There will ne longer be a retail outlet in the community. Mowaver, delivery and refall services may be avaiatde from a rural or
coniract delivery camer, which could alleviate the naed 1o travel to a Post Office for service. The Postal Service will BEVE N
estimated §8 563 annually, A disadvantage to some will be in mieatirg the rural o contract delivery sarmar o transact busingss
Howevar, it is nol necesEary bo be present to conduct most Postal Sondce fransaclions with rural or contract delivery carriar,

Taking all available information into consideration, the Postal Service has detarmmined that the advintages outwesgh e
désadvantages and this firsl determination & Warrankes,

Vil. NOTICES

A Suppor Materials. Copies of all materials upen which this final determmation 18 based are avaiabla fae pubilic inspection &l
the lonie Flost Office . Cole Camp Post Office and Grean Ridge Post THfice during narrmal offce hours,

B Appeal Rights. This final determination fo ciese the lonia Post Office ity ba appealed by any person served by that office to
fhe Fosial Regulstory Commission a8 801 Mew York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commasaion within 30 days of thve date this final detarmination i posted, I an appeal is fled. coples of
appeal documents prepared by the Postal Reguistory Commisaien ar the parties to the appeal will be made svailablz for
public inapection at fonia Post Dffice . Cole Camp Post Office and Grasn Ridge Post Office duning normal office hours:

F
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Date af Poating: 072942011

Date of Remaoval G83072011

FINAL DETERMINATION TR CLOSE
THE IONIA, MO POST DFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET MUMBER 1128007 - B5215




I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Pogtal Servcs is issuing the final determination to close the lona. MO Posi Office and provide delivery and retail services by
highway coniract route senice under the adminisirative responsiiity of the Green Ridge Post Office. located 14 miles away.

The postmasier posilion became vacant when the posimaster was promied on May 09, 2008. Since the posimaster vacancy an
OIC has bean installed 1o operate the office, Postmaster leval and aflics servics hours are determined by 8 workload analysis
wileh inchedes the number of defiveras and aanoe.

The oMce was stuched for possible closing or consolidation due 1o the tollowing reasons. postmaster vageancy in addition to
declining postal reeds in the community. Defvery is already provised by the area by the nesghiconng Gréen Ridge Post Office.
Regular ang efectve serece can be provided 1o the are by alternaie means

The lania Post Office, an EAS-535 level, provides service from 1030 am. fo 130 p.m Manday - Friday 1030 am_to 1230 pm
Saturday and lobby hours of 1030 am 1o 1:30 p.m_on Monday - Friday and 1030 am 10 12:30 p,m, an Baturday bo 32 past
office box or general delvary customerns snd na delivery customers Fated seryices ncluded the sale of alamps, stampad peper,
and money orders, special sorvices such as Regiatered Mail, Cartifiad Mail, Insured Mail, COD Mail and Express Mall sarvicas
and the acoapiance snd disgach of all clasees of maik

The rotail window averaged seven fransaction(e} accaunting for sight menute(s) of retal werkload daily, With minimel werkload, tha
Postal Sarvica feels ihat effective and ragular service will be provided by highway contract feule senvice. Office recaipls fet e last
3 years ware. 310,782 | 23 revenus units) in FY 2008, 58 0741 21 ravenue units} in 5 2005 ard F0 482 { 17 revenus units) in FY
20 There were na parmit mailars} or posiags meler custoner(sl

On Feoruary 24, 3011, represantatives from the Poskal Sandce ware avafisbde af bamia Dost Office o angwer questions and provide
infermiation fo custemers. 31 customer(s) attended tha meating.

On February 182011, 50 questionnaires ware distributed to delivery customers of the lonla Post Office. Gluestionnaires ware also
available over the countar for retail customers: at the foniz Post Offce. 24 questionnames ware refurned Hespanses reganding the
proposad afernale sarecn wire &5 follows: 1 favorable, 10 unfavorstds and 1% axprEssed no apingn

Oy comgressional iInguwey was recesved on March 16, 2011,

A pelition supporting the retention of the lonia Post Dffice was recetmd on April 19, 2041, with 77 sgnalures

When Ehis final datermination is implemented, delivary and retail services will be proviced by the Grean Ridge Posi Office, an
EAS-16 level office. Window service hours at the Green Ridge Post Office are from 830 2m, 10 11:00 am. and 100 p.m. to 445
p-m., Monday through Friday. and 7.00 to 8:45 am, on Saturday. These are 58 post office boxes available,

The proposal to close the lonia Post Office was posted wilh an invilation for comment at the lonia Past Office  Cole Camp Post
Office and Green Ridge Pest Dfice from March 18, 2011 te May 18 2011, The following addibonal concems were recewved dunng

the proposal poatng period: )
1. Concern: Customers fell the cost of postage was increasing whis service was decreasing
Rgsponss; The Fostal Service 18 not immune to ising costa aflecting evary tamily and busingss, We

o nof receive tax dofars to cover the cost of operations and must adjust owr prices to
cover our costs, The Postal Sanvica Govarnors are respansible for approving prces for all
Postal Sarvice products and services, For makng senices prices, such a3 stamp prices,
the Postal Service announces tha new prices each February and they become effective
gach May. The Postal Reguiatory Commission (PRE) reviews the new pricing Tar
complsance with the price cap and ofther provisians of The Postal Act of 2008

The lullowing nonpostal concemns were expressed from questionnaines, the communty mesting. on the petition, and on the

congressional mguny,
1. Congarm: Cirstomer expressed & concerm about the figures: regarding dally windaw transactions
Responaa: The customer expressed 2 cancern abaut the figures regarding the daily window
transactions. Maty factors are waighed in determining the postal needs of a earminity,
Dat= |s gathared for the prior three years in @n offort ko determine the needs of an area,
Although weather conditons may aier the days that fransactions teke pace. customers
often plan thigr postal visits arcund krown waather svents.
2  Concern: Custatmer exprassed A desine to relocate the lomia Post Oifee 1o thiar business
Responge: The customer expressed inferest m relocating the post office ta your buisiness. |f oL

business |8 interpstad in providing postal services, (he foliowng link guides you fo @ service
hat you might bé of interest to your business. hip;www, sspssiapmpsioge coms Diher
options may be faund a1 usps.com as well



1
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Concarn;

Rosponse:

Concerm;

Responsa:

Concern:

Conearm:

Rasponsea:

Conoarn;

Response;

Conoerm

Customers asked why their post ofice wag being disconbnusd whils ofhiers wens refained

The cusiomer asked why the post office was being decendinuad while others were
retained. Post offices ane reviewad on 3 cage-by-case bass. When there is @ vacanazy ina
small office, 4 = customany fo conduct 3 $tudy of Ihe business activily and mvestigate the
feasiddy of provideng seqvice by allermate means

Cugiomers expressed concam for loss of community olemity

The customas gupressad a contam about the oss of the Communities wenlity. A
commiunity's idenlity derives from He islarest and vitably of its residents and e uue of iz
name. The Posial Service la helpiivg bo presens commanity identity by atlempling 1o
continue the use of the Post Ofce name and ZIP Code in addresses and in the Madional
Frma-Digit 1P Code and Post Office Darectory.

Customers felt the post office showid remem open sncs they pand taass

The customer expressed & concam that since the people of your community paid tases the
post office should remain open. The Postal Service is not supporied by = dollars and must
mesl expenses by revenua i generales . Operational savings for the Postal Service
contributes in the long run i stable postsge rates and savings for customens

Customars falt the post office shouds remesns open sinde they paid faes

The: cusstomer gxpressad 8 concam 1hat sece the people of your community paid faxes tha
post affice $hould remain open. The Postal Service 18 not suppsotied By W8« dollars and mest
mes] sxpenses by evenua | generales; Coerstional savings for the Paostal Sery|os
contribubes i the lang run ko stable postage rates and savings for customsers,

Customers questioned the ecanoms shoice of not charging for Post Ofice Boxes

The oustomer gueghioned thi economic choice of not charging for Post Office Baxes. The
poEtal service & teguites to provide svany household with one free form of delivery, A the
timig jIJ'IElt U wWEIE glven frss PO Bok mail, fige camer sennce was not availabhe ta yaur
lpcation,

Custemars wete contermad shaoul sanior sibzens

Tha pestomar axpressed & ooncerm about senior citzens, Camer seovice |8 benslicial 1o
maryy saniar citzans and those who face specal challenoes because thi camer can
provace delivery end reted services 1o readside mailboxes. Cusiomess do not have lo make
&'spedia tnp to the post office for service, Specal provisions ang made for hardship cases
or specisl costomer resos. To reques! an excepbon for hardship delivary, custiomers may
condact the edministratve postrmasier for morg sfarmation

Customers wens concemed 200t ihe bmiked hours of oparation ai the posi office

The cusbomer ekprassed a concam about the bmitzd hours of operation a1 the post office,
Pozimaster level and offiee service hours are determined by & workioad enelyem which
inclides the number af Ssbveries and revenus,

Customers were concermed abaul the limiled hours of operaton at the post offica

The custémer expressed a concern aboul the limilad hours of operation at the post office.
Fostmaster level and office sarice hours are delermined oy & workload enalyas which
includias the number of de@veries and revenue, A workdcsd analysis conduclied inndicaled
the office had declimed from en EAS- to an EAS- level office, qualifying for hours of service
per h:;:h The CPO will pravice at lzast the same nurmber of window service hours a5 the
poak oflice,

You ware concemead aboul kaving 1o fraved (o another post offios for service

The cuslomer expressed A concem about havieg to traval to anolher post office for sarvice
Sarvices provided &t the post affice will be availabla from the carrier, and ocustomers wil not
have o fravel to another post office for senice. Most transactions do not regure mealing
the camer at the mailbox. Stamps by Mai and Money Order Application forms ara availabla
tor customer comaniencs. Our recond indicate that mad is already dalrvensd to you by ihe
Grean Ridge Posi Office,

Cusiomer expresssd a concem aboul keaving monay in the mailboy



Responsa: The cusiomer ales expressed @ contain aboul lBaving maoney in the mailbox. A
quESsthonneine was sant to the poatal inspection serice cancerning mail el and vandalism
in th= suspended Fost Office srea, Thair rseards ndisate thad iheng bas nol been any
repori of mail thef or vandalism in the arsa Hewaver, customerns may placs a note in their
mailondas mstructmg the camer 1o sound their norn when they amve, in arder o rensact
fimancai Dusmess.

11 GConcer Customers expreased concam for thoss cusiomars with disabdhies who are not able to go
" to Grean Rigge Fosi Odfice to pick up theer masil

Response: The customer expressed & concam aboul INese customers with disabililies who are nod
able to go o the post office to pick up their mail Customess a7 not required {o fravel to
anathar post office b recaive mead or obtain retal sendices. These sarvicas will be provided
by the carrier o3 roadside mailbox located close to ausiomers’ residances. In hamship
w3585, dalivery can be made ia the home of & customer. Changes in tho type of delivery
are considersd where sendoe by esbing methods would impose an gxtreme physical
hardship for an indvidual custamsr Any regiesst for o charnge in dedivary maethod must be
submitted mownting to the sdministrabve postmasiar

14. Concem: Custemers felfl the rowte should emanate frem Camp Gole bacauss that office 15 dlosar

Responge: The custemar exprassad & question 2ot where thi route should amanate from. The
delivery roule has bean carstully revewed 1o ensure that the most cosi-afficient service s
provided - Although Camp Cofe s choser for some custema s, Green Ridge may be clogar
for otfiers. & Groan Rioge rural carrer already provides sstvice $o the ared, The only peopla
affecied aré the Post Tffice Box Customer. Customerns a78 weltome ko use any posial
facility that is cewieniant 1o them and open a new PO Bos &l &y pastal locslion

Custorners stated that quasionnams should have been sen earier and o more
15, Concermn: tustomers. Customers also staled thal there was nob ancugh notice given Tar the
sommunidy maeading.

Response: The custorner were concemed @boul the guestionnaires not being send eemer andior henm
was nat engugh lme for the community mesting gven. The questonnass assists ha
Fostal Sendice in evalusting the postal nesds and concerns of the communsy
Quessbonanes ware onfy sant to customers et currently recieve mail from the lonia Post
Office. Much of lania is already seniced by 2 rural carrier out of Green Ridge. Once the
gueskionnaines are raturnad and evaluated e Postal Service can formally propase a
permanent altemnate form of service suited to the needs ol tha community. The Posial
aerdicn apologizes if the community mesting ook place with [ie notice, Any custoner who
has comments or concems (o exXpress @ urged 1o conwey tham to Post Office Review Coording

16 Concem; Customers ware concemed sboul cbiaining accountabie mail and large parcels

Response; The customer expressed & concamn about obtaining accountatie mail and largs parcals, If
you live less 1han one-hall mila from the line of traved, the camer will attempt delivary of
accountabls ket and large parcsts o the customer's =aidencs: | B e over one-half
i Aweny of 15 Aot home when deliveny is aftempted, 8 notics will be kel in the maibo,
Large parcelz will be lsft outside the mailbox or 81 a designated Iocation or & notice will be
Jeft in the madoox. Attempted delivery ilarms will ba taken back 1o the sdministratve Post
Dffica. Cuslomers may plck ug e flem al the post office, regues: redelivery an anolher
day or authorize delivery 1o ancther party,

Some sdvantages of the proposal are;

1. The rural prd contract carmers may provioe reted senices, alleviating the naed to go to the post office. Stamps by Mail order
forms are provided lor cuslomer convenience

Cusformers apling for carmer senice will kave Zd-holr aceess 16 Thelr mail,

Savings for the Postal Service contribute in the long run 1o stable pastage rates and savings for customers

CBL= can offer the secunty of individually locked mail companments. Paroel lockers provide convenient parcel dedery for
CUBIDMETS

Custemars opting for camer service will nat have 1o pay post obice bex lees

Saves time end enardy kot cusfomens who drive fo the posi office to pick up mad

@ st

Some dissdvantages of the proposal are:

1. The logs of a retail outlet and & postmaster pesibon in the community, Retal servios may be provided by the rurl g
contract dalivery carmiar.

2. Mesting the rural or contract delvary carrier at the box o transact business, Howaver, it is not necasssry fo be present o
conduct most Postal Service fransactions



3. Achangs in the mailing sddress. The communily name will continue to ba usad in The new address; A carriar routs address
will be assigned.

Taking all available mformation nto consideration, the Poatad Sarses concudes this final determination will provide a mamum
degres of effective and ragular postal services 1o the cammunity

Il. EFFECT ON COMMUMNITY

lnea 15 80 unincorpaorated community ledated in Hesry County, The community is adminstered polilically by City of londa. Polce
protection 8 provided by the Beaton County. Fire profeciion i provided by the Volunteer Dept -lonia, Tho communily s comprised
of Unernployed, Farmers. Disabled Veterans: and thase who commute towark at nearby communibes and may wark in bocal
businesEas

Busnessas and organizations include: none . Residents may travel to nearby commundties for ather supplies and senvices

Menpesial services provided at the [onea Post Office will be available at the Green Ridge Post Office, Governmant forms normally
provided by the Fost Office will also be available al the Green Ridge Post Office or by contacting your local govemmant sgency

Thie fallowing nonpostal concems ware expressed from questionnaines, the community meeting, on the p=lition, and o the
congressional inguiry

1. Concem: Customars falt tha loss of & post office would have & detrmental
: effet on the business community

Response: Tha fusiomar gxpresesd 8 canocern 20wl the delrimeantal effect tha
lesE of bhe post office would hewve on the community, Businesses
genarally require regular and effective postal sarvices, and these
will sways be provided ta the bonia Post Ofice community, There 15
ro indication that e bussess community will B2 adversely
gffected Duestonnaee responses ravealad that customers will
canbitie e use lne blusses=es if tha post ofice s discontinesd

2 Coneem: Cusiomers were concamed aboul mall Secunty

Response: The customss expressed i congern aboad the secusdy of mail
Customers may place a lock an their mailboxes The mailboy must
heve 2 ciot largs anough 1o sccommodales he ciegtomer’s nomal
daily mall voluma. The Postal Sarvice doss not apen mailbones
which are loched and doss not Gooepl keys b this parposs

3 Conesrn: Cusiomers were concemsd about nsing g&s prices

Response; The cusiomsr expresesd A cancerm ahowl fsing gas phees. Thé
Poatal Sandice i nol immune to nsing costs afecting every famdy
and buginess We 8o nol receve lax doliars 1o cover the cast of
opetstions and mus! adpest our orices 1o cover our costs, When the
prinn of gasoline goes up one cant per gallon aur tedal gasatine post
ris@s morg than 58 million, Thersfore, when structuning & roube, we
must batance our goal to gelver &3 much mall as possible &5 sarky
a5 possiole with the feed to manenize the travel detance a rouls

muist cover
4 Concefmn Customers were doncemed Bbout semar Sillzens
Response: The customer expressed 8 concern abdul senlor cillrers. Camer

senvice is banaficial to many senlor citizens and thoss whe face
special challangas bacauss the camisr can provics delivery aed
rotail services o roacside malboxes. Custamers do nal have |9
miaks @ special frip 1o the post office for sercice. Spacal provisions
ara made for hardship cases or apecial customer needs, To rgues!
an enceplion for hardship delivery, cistomers may sontact the
adrminigtralive pozimaster for more miormation

Customers asked why e podt office was bewg discortinued
whabe Difvgrs wine retained



Responsa:

& Concerm
Respofise:
¥ Concarm:
Rasponee:
B Concer:
Rezponse:
8 Conecerr
Rezpanse:
10  Concern:
Response

The tustomed assed why thi suspended post office was being
disgoniinued while sihers were ratained. Post offces are reviewed
o 8 case-by-cise Basis YWhan tharg is 8 vacanay in a small officg,
it is customary fo condued @ study of the business activity and
imvastigate the feasibllity of stoviding service by sllamate masns,

Customers expressed concem for loss of community denity

The customer expressad 3 goncesn about the loss of the
Communilies’ entty, & cammunity's identdy darives from the
interest and vitelty of its résidents and their use of 48 name. The
Postal Service is helping 1o presesve community sdentity by
continuing the wae of the Poal Office name n addresses and in tha
Matianal Five-Digit ZIP Code and Post Ofice Draciony.

Customers teft the post office should remain open smce they pad
tazes

The customer expressed & cancern that since the people of your
community paid taxes the post office should remain opan. The
Pagtal Service i@ nol supponed by tax doltars and must mest
spanses Dy revanue it generabés. Dparational savngs for the
Postal Service contriouies in 1he long run to slable postage rales
and savings for customers,

Customer stated that podtifians are besng paid 1o ¢lode pos! offices
The Postal Service s not baar to discuss palitics:

Cusiomers staled thal ey have 1o drive-to Linealn 1o vabe

The Fostal Ssrvice 18 not hoar to discuss politics and govesmmient

Custcmers were concemad about loss of emplayment in the
CommiLnity

The customer sxpressed & concern about the lass of employrmen
in the community. The pasimasier posibon is vecant and fhers is g
guaranies inal any replacemen| posimaster would ba from the
community. Conbnudes smprovement in our postsl operahons
enablas the Postal Servics to Wulfill its mission of providing aur
naticn wilh mail dedvary 1o evary home and business addreas al
affardable proes. Reducing operational cosis wihds sl providing
senice |5 ourgoal

Based on the infarmation obtamed in the course of this disconbindeance shucy, the Postal Service concludes this fnal delermination

will not adversaly affect (he comimunity
lil. EFFECT ON EMPLOYEES

The poammaster pasdion became vacant when the postmaster was promoted on May 02, 2008, The noncanear postmaster nabel
{PMR) may e separated from the Postal Service No ather Pastal Senvice employes will be adversaly afected Since the
postmasier vaesancy an OIC has been installed bo operate ha offica

IV. ECONOMIC SAVINGS

The Postal Service estemates an annuad savings of £ 9,563 with a breskdown as foliows:

Posimasier Salary (EAS-RS, No COLA)
Frnge Berelits 5 33.5%
Annual Lease Cosls

Tatal Annual Costs
Less Annual Cost of Baplacement Service

Total Annual Savings

V. OTHER FACTORS



Tha Postal Serace hee identiied no ather faciors for consideration.



Vi, SUMMARY

Thes i3 the final determination to close the loma. MO Poat Office and provide dafivery and retail senaces by highway contract route
sefvice: under the administrative responsibility of the Green Ridge Post Office, located 14 miles away

The postmaster was promoted on May 08, Z008. If the office has a noncareer PMA[s). they may be separated fram the Postal
Sarvice, however. aflampls will be made to reassgn the empboyee(s) 12 a nearby facility. No other employes(s] will be adversely
affected, The workioad has dedined. ERective and regular service will contimus bo ba provided by highway conbract roube sarvica

The lonia Post Office provided delivery @nd retail sanice fo 32 PO Bax or general delivery custormars and no delivery rowe
oustomers. The daily retail window transacbong averaged seven There are no permil malers o sostage metar cusiorens

Thera will no longer be a retadl outlet in the community. However, delvery and rtail services may be avallable from a rural or
contract dalivery carmer, which could alfeviate the nead to travel tha Post OMice fr serice. The Postal Senvice will sawe an
esfimated 58,563 annually. A disadvantage o some will be in mesting the rural of contract delivary carmer 10 transact business
Hewwever it is not necessary to be present 1o conduct most Postal Sendce fransactons with rural or contract dalivery carmer,

Taiing all available information into consderation, tha Posfal Senvice has determinad thal the advantages outweigh the
disadvaniages and this final determination 15 wasraniad.

Vil. NOTICES

A Support Materisls. Copies of all materials upon which ihés final determination is based are avadabile for public ingpecton at
the fonea Past Ofice . Cole Camp Post Office and Green Ridge Post Office during normal affice hours,

B Appeal Rights. This final determination to close the ionia Past Ofice may be appested by any peraon servesd by Pt office to
the Postal Regulatory Commission &t 807 New York Ave NW. Sute 200, Washington DC 20268-0001. Appeals mus! ba
recenvad by the Commission within 30 days of the date this final determinalion is pested. If an appeal s filed, copes of
appeal documents prepared by the Postal Regulatony Commission o (he gaiss is the apgeal will ba made avallable for
public inspaction &t lonia Pos! Dffice . Cole Carnp Post Office and Green Ridge Post Office durng narmad office hours.

oy ___."
| O6/30vz011

Dean J Granholm Data
Vice Prasident of Debvery and Poat Office Operations



Date of Posting 07/20/2011

Diate of Removel OE30(20119

FINAL DETERMINATION TO CLOSE
THE IONIA. MO POST OFFICE
AND CONTINUE TO PROVIDE .
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1388007 - 65335



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Serace i3 issumg the fnal deternination 1o close he lonia, MO Post Office ana provide dedvary and relail sarvices by
highway cenlract routs senvice under the adminisiralive responsibility of tha Green Ridge Post Office. located 14 miles away

The postmasier posiion became vacant when the pestmasier was promofed on May 09, 2008 Since the posimastor vacancy an
OIC hag been installed 1o operate the office. Posimaster level and office senvics hours are detsrmined by a workinad analysis
which includis the number of daliveses and revenue,

The office was studied for possible closng or consoldation due to the folowing reasons: postmaster vagaancy i addition to

declining postal neads in the sommunity. Delivery = alteady provided o the aréa by ha neighboring Green Ridge Post Office
Reguilar and effective service can be provided to the are &y allernate means

The |onia Post Office. an EAS-S5 lavel, pravides service from 10:30.am, o 1:30 p.m, Monday - Friday , 1030 am. to 1230 pm
Saturday and fobby hours of 1030 am 10 130 p.m. on Monday - Friday and 10:30 a.m. to 1230 p.m, on Seherday 1o 32 post
office box or general delivery customars and na thaliviary cusiomers, Redail sanacas inchuded ihe salp of stampe. stemped papeas
and money orders, specsal services such as Registered Mail, Cantified Mail, Insured Mail, COD Mail and Express Mall senices
&nd tha acceptance and dispatch of 2l classes of mail

The retail window averaged seven iransaction(s) accounting for eight minute(s) of retsi warklaad daily. With minemal warkload. the
Pestal Service foels that efectve and regutar service will be provided by highway contract roile sarvice. Office receipta for the last
3 years wane: $10,768 { 28 ravenue units} in FY 2008 $8.074 { 21 revenus units} in FY 2008, and 36 462 | 17 revenus units) in FY
20 Those ware no peamil mailer(s) or poatage meter customer(a):

On February 24, 2011, representatives from the Pastal Sarvice were available it fonia Post Ofice o answer queashons and proviss
Informaticn o cusiomens, 31 cusiomers] atiendsd s meeling.

On February 18, 2011, 50 questionnaires wers distributed to delivery customars of the lonia Post Office. Questionnaires were alss
avaitable cvar the counter for relail customers at the lana Post Office, 24 queslionnaires were relumed, Respgooses regarding the
proposed aflernate service were as follows: 1 favarable, 10 unfavorable. and 13 expressed no opinign

One congressional mauiry was received on March 16, 2011,

A patition supponing the ratention of the fona Post Office was received on Aprl 15 2011 with 77 Siraiures.

Whan this final determination is mplemenisd, dalivery snd retad services will ba provided by the Groan Ridgs Fost Oifee, an
EAS-16 level office. Window service hours at the Green Ridge Past Office are from 830 am. 1o 1700 a.m. and 1-00 pom. o 445
p.m.. Monday thraugh Friday, and 7:00 to 845 a m. on Saturday. Thore are 58 post offics boses available.

Tha proposal 1o close the lonia Post Office was postad with an imvitation for comment at the lania Post Office | Cole Camp Past
Office and Green Ridge Past Office from March 18, 2011 to May 18, 2011, The fallcwing edaiional concarns were recaived during
the proposal posting perdd

1. Concarn: Customers full the cost of postage was increasing whiles service was desrnasng

Response: Thae Postal Servics &= nef immune 1a nsing cosls affacting every lamily atd business. We
do not recaive tax dollars o cover the cost of operations and must adjust our pricas to
Eover our costs. The Pastal Sznvice Govemnors am responsibls for approving prices for al
Postal Service praducts and senices. For mailing senaces prces, such as stamp prices,
Ine Fostal Service announces the new prices aach Februany and thiy becemn effectve
each May. The Posial Regulatory Commission (PRC) rewews the new pricing for
compliance with the price cap and other provisions of the Poglal Act of 2006,

T following nonpostal concams were expressed from guestionnaires. the community medbing, on the pelifon, and an The
eongrassinnal mguiry.

1. Concermn: Customer expressed a concern about the figures regarding daily window Iransactions

Response: The custamar exprassad & concern about the figures regardng the daily window
transactions. Many factors are weighad in determining the pestal nesds of & coOmmunily
Diata is gathered for the prior thtee yiears in an effort to detenning the needs of an aes
Although weather conditons may slter the days thet ransactions take place, cissbomars
oftan plan thier pogtEl visits around hnown waather events,

2. Concern: Customer xpressed a desire 10 relcoate he Jodsa Post Office o thker buisiness

Responsa: The customer expressad interast in relocating the post affice to your buisiness. If yaur
businzas = inferesied m providing postal sandoes, the Tollenwing link guides you to & sarvice
that you might be of interest 10 your Susiness. hitp.fwww, uspsstampstogo.com! Other
optians may ba found &t Leps som as well
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Concern:

Response:

Consern:

Respornsa;

Responsa:

Concern:

Response:

Cancarn;

Responsa;

Concern:

Rospomnge:

Concern:

Gonsern:

Responan;

Coancarn:

Response:

Concern:

Customers asked why their post office was being discentinued whila othars were retsmesd

The customer asked why the post office was being deconlinusd whils othars were
retained. Post offices are reviewed on a case-by-case basia. VWhan thers is a vacancy In a
small office, it is customary to conduct o study of fhe busmess aclivity and irvestigans the
feasibility of providing sarvice by afternaté maans.

Customers explessed concem for boss of community identity

The cuslomer exprassed a concern about the loss of the Communites’ identity, &
comemuniky's idenfity darives from the interest and vitality of ils residents and thair @se of ils
name. Th Postal Service s helping io preserve community identity by attemipting to
contre the ze of the Post Ofice name ana ZIP Code n addresses and in the National
Five-Digit ZIP Code and Poat Office Directory.

Customers fedt tha post ofice sholdd remain open since thay pald taxes

The custermer expressed & concerm that snce the peopie of your Sommunity pod taxes the
post office should remain open. The Postal Service is nat supported by tax dollars and mus?
mee: axpensas by ravenue it generates, Operational savings Tor the Postal Sarvice
sontributes n the lang run 1o stebls pastage rates and savings for customears,

Gusiomerns felt the post office should remain open since they pald laxes

The customer expressad a concem that sinte the people of your cornmunity paid taxes the
post office should Memain oper The Pestal Sarvice is not supporied by tax dallars and s
mest axpenses by revanue i genesales Operational savings for the Postal Service
conmtributes = the long ren to slable poslage rates and savings for cusiomsrs,

Custarmers questioned the ecanomic choge of not ehadgeng for Post Office Boxes

The cugtames quastionad the ecanomic cholce of nat charging for Post Office Baxes. The
postal sefvics is required 1o provide avery housshold with one free formy of delivery. At tha
time tha you were given free PO Box mail. free carrier servica was not available 16 your
locaton

Customars weie cohcemed ssol| senior cilzans

The customer expressed @ concern aboul Senior citizans, Camas sgrvice is benaficial t
many seniar citéens and thoss who face special chalianges becwss the carrier can
provida delivery and relail services to roadside mailboxes, Customers do nolb have o make
# special Inp te the post office for sarvics. Special provisions are made for hardship cases
or special customes naeds. To request an exception for hardahép delivery, customars may
contact the adminssirative posimastar i mens information,

Customers were concamed about the limited hours of operetion al the post office

The customer exprassad & concam 30w tha Bmited hours of epesalion at the post affice
Postmaster laved and office serice hours are determined by & workioad analysiz wiaeh
includes the aumber of debiveries and ravenue.

Customers wer concerned atiaut the limited hours of operation at the post offcs

The cusiomer expressed a8 concem about the imied hours of opEraton at the posd sffice.
Postmastar level #nd offics sarvice hours are determined by a workload anatysis which
includas the number of dalivenes and revanue. A workload analysis conducted inndicated
the office had declined from an EAS-10 an EAS- level office, qualifying for houra of sérvice
perwaek, The CRQ will provide at least the same number of window service hours as the
pagi office.

You wern concemed aboul hawng to travel i ansther post office for senvice

The customer gupreased a concem about having to travel to anather past offica for semveca
Services provided 81 the post office will be available from the carriar, and customers will Aot
have io frevet lo another post office for service. Most transacions do not reguire mesling
thes carrier at the mailbox. Stamps by Masl and Maoney Order Appiication forms. sne avadlable
for customer convenience, Our reeard ndscate thal mail is dlready daliversd bo you by ne
Grean Ridge Past Office.

Lustomer expressed a concern abaout laaving money in fhe mailbox



Responas: The customer also expressed a concem about leaving money in the mallbox. A
questionnaing was sant 1o e postal inspection service cancerming mail thelt and vendahsm
in the suspended Post Office area, Their records indicate that thers has not been any
repart of mail theft or vandalism in the araa. However, customers may place & nate in thelr
madboxes instructing the sarmer fo sound their hom when they arrive, in order 1o iraneast
fistancinl business.

13, Congern: Customers expreseed woncam for thosa custarmers with disabilities who are not able in gn

. . to Green Ridge Pozt OMice fo peck up their mail

Response: Tha cusiomer expressed a concen aboul those customars with disabilites who are nol
abie 1o go-io the post office & pick up their mail, Susiomes ahe not required 10 Iravel to
ancther post office to recaive mall or obiain ratail services, These sarvices will be providad
by the carrier to 3 roadsida mailbax |acatad closs to ousiomers’ residances. In hardehg
cases, eelivery can ba made 1o the home of a customer. Changes in the typs of dalivery
are conssdered whare service by exasting methods would imipose @n extreme physical
hardessp for an indwidual cusiomer. Any request kg change in delivery method must ba
submitied in wrting 1o The administrelive pasimaster,

14, Concern: Customers feit the route should emanate from Camp Cole because that afice is ciesar

Responsa: The customsr expressed a guaston sbout wihss the raute should emanate fram, The
dafvery route has been carafully reviewed 1o ensure that ihe most cost-efcient semvice is
provided, Although Camp Cole'is closer for some customers, Green Ridge may ke closer
forothers. A Green Ridge rural camler siready provides service 10 the area, The only people
affeciad are the Post Office Box Customes. Customers are welcome 1o wse any postal
facility that is comieniant to tham end apen a new PO Bax at any postal lacation.

Custorners staled that quasticnnaires should have been sant earller and o mom
15. Concern: customers. Cusiomars also siated thisl there was not enotgh nobice given for tha
COMIMLNity medting.

Response: The cusiomeér were concamned abaut the questionnaites not being send earfier andior there
Was nol enaugh time for the community mesting given. The guestionnaine assists the
Fostal Sarvice in evaluating the postal nesds and concams of the community,
Questionaras were anly sent 10 customers that curnenily racieve mad from 1he lonia Post
Office. Much of lonia is already sarviced by & rural camer out of Green Ridge. Once the
questionnaires are relurned and svaluated the Featal Servicn can formally propose &
permanant alternete form of senice suited 1o the needs af e community. The Postal
Service apologizes if (e community meeting took place wih Btle notica. Any customear wha
higs eommants or concems to express is ured 1o convey ham io Post Office Review Coording

16, Concern: Customers were concemesd about obtaining accountatde mail and large percels

Response: The customer eipressad a concem aboul obitaining accountsble mall and |aroe parels. IF
you live k=ss than one-half mile fram the line of fravel, the canmer will atlemp dolvary of
aocountable items and larpe parosls fo tha cusiumer's residence. If the kve over ona-half
ke away of |s not home whea delivery is allempted, 3 notica will b k1 in fhe mailbox
Large parcals wil be left outside the mallbox o at 2 designaled localion o¢ a notice will be
iefi n the mailbes. Attempied delivery fems will be taken back to the adminisirative Post
Dffica. Customers may pick up the sam al the posd office, raquest redeliveny on anolhar
day of authorze delvery b another party.

Some advaniages of the proposal are:

1. Therural and contract carriers may provide retail sanvices. aflévialing the need fo ga o the paatl olfice. Stamps by Mail arder
farms am provided for customer conveniznos

Custormars opding for earrier service will have 24-hour aocess to thair mail

Swings for the Postal Service contribute in the Jong run fo stable postage rates and savings f customars.

CBUs can offer the security of individually lockied mail compantments. Parcel lockers previde convenient parnel dellvey for
customers,

3. Customers opling for camer serviee will not have to pay post office box fees

fi,  Saves time and enargy for customess who drive 1o the post offios to ik g mal,

B Bl fub

Bome disadvantages of the proposal ars:

1 The Inss of & retail outlet and & pestmaster postan in the communiy. Retall sénvices may be provided by the rural or
contract delivery carriar:

) Mssting the rural or contract delivery cariar at the box to tarsad business. Hiswever if s not neceszary 1o e prasant fo
canduct most Postal Serice renaactons,



3. Achanga inthe maling address Thi community rame will contnue 1o be used in the new address: A camer rouls address
will be Bssgned

Taking all avakable inflormation inte condideration, the Postal Senvice concludes fhis final detarmination will prowde a masimum
degres of effective and regular postal senioss o the community

Ii. EFFECT ON COMMUNITY

lonia is an unincorporated community located wm Henny County. The commisndy is adminilered paliticaly by Clty f Tonia, Police
pratection is provided by the Benlon County. Fire prolecion & provided by the Violunteer Dept. -Jania. The community & comprsed
of Linemployed, Farmers, Disabled Yeterans. and those wha commutbe to work at nearby communities and may wadk in local
businassas

Businessas and ofganizalions include, none . Residents may travel to nearby communities for other supplies and eanvices,

Nonpostal services previded al the lomia Post Office will be available at the Graen Ridge Post Office. Govermment forms nommally
provided by the Post Offica will also be available &l the Green Ridge Posl Office or by confacting your jocel governmant ageney.

The falloweng nohpostal concems were expressad Irom queslionnaires, the community masting, on the pefiton, a&nd an fhe
comgrassianal inguiry

1 Concan: Customess falt the loss of & post aMice weuld have a cefrimantal

' affact on the business community

Response: Tha cusiomear eupressed 8 conoarn abaut the detrimental effect the
Iy of tha post office would heve on the commiunity. Busingsges
gqanasally raquira regular and effective postal sarvices, and [hesa
will alweys be provided 1o ha lonia Post Office community. There is
na irsication thal 1he busmess community will ba adversely
affected. Questionnaire fesponsas rmvesled thal customears will
continue 10 vse kecal businessas if the post office is discontineed

2 Concarn; Customers were concamed aboutl mad ssourity

Response: The oustomer expressed a concam about the secunty of mail,
Customers may place 2 lock an their mailboxes. The mailbox must
heve & slol larse efough 12 actommaodale the customsrs normal
dally mail valume, The Postal Service does nol opan mailboxes
wihich are locked and does not accept kays for this purposs.

3. Concern: Custormears ware concermed about rising gas prices

Responsa: The cuslomer expressed o concern about nsing gas prices. The
Fostal Senvice 18 hal immune fo rising costs affacting evary family
& business. We 0o not receive  dollars 1o cover the Tost of
cperations and must sdjest aur prices 10 covet our costs. Whan the
prica of gasoline goes up one cent pas gallon our tolal gasoling cosl
rses more than 38 million. Thersfore, whan sirecturmg a roude, We
musd balance cor goal 1o defver a3 much mall &5 possiole as parly
a5 posEble with the need o mindmize the ravel disiance o roudte
mugd covar

4 Coneefn; Cusiomers warne concamad aboul semor cliiFans

Response: The customer expressed & concem phout senior cibzens, Camer
senvice is benefcial 1o many senior ciizens and those who face
special challenges beckse the carmar can provics delivery and
retad servicas {o roadside mailboses. Cusiomseds do not have
make 2 apecial tnp 4o the post office for serice. Special provisions
are made for hardship cases o spacial customner needs. To reguest
an excaption lof hardship delivery. cuslomars may contact the
administrative postmasier for mode information

i Cuslomers ssked why Iheir post office was being disconiinued
B Goncer: whila others were retained



Respornss: The cuslamer asked wiy the suspended post office was being
disconfinued while othars were ratainad. Pos| offices ara reviewsad
G a ase-by-case basis. YWhen thers is a vacancy in & small office,
it is custamany to conduct & study of the business achivity &
invastigate the feasibility of proviging service by allernsle means

6. Concern: Cuslonuers expressad concemn for loss of community idantiy

Response: The cusiome: axpressed a concarn about tha loss of the
Communit=s’ sentity, A cammunify's idendily denves from the
ntersel and witality of fe residenls and their use af its name. Tha
Foatad Sanice s helping to presenaee cammuniy identiy by
continumg the uss of the Post Office name |n addsesses and in the
National Free-Oigit ZIP Cade and Fost Offce Direciary

7. Concem: Eﬁ;mm’ felt the post offiee shauld femain open since they paid

Response: The customer expressed a concesn thet since the peopie of your
comrunity paid fases the post office should remain open. The
Pastal Servles s nat supparted by e dolizrs and misst mest
Expenses by revenus || generates. Oparational savings Tor the
Fosiel Service confributes in B long run in slabls posiage raies

and sawngs for cusiomess,
G Concarm: Custemer stated that polittians are beirg gald 1o dose posl ofices
Response; The Postal Serdice 15 not heer 0 dsaouss poilics,
g Congarn: Cuslomers staled that they have to drive to Lincaln to vole
Response: The Postal Service 5 not hear 1o disciess politcs and governmssn
10 Concsm: E;“ﬁm; wire concamead abeut kosg of ermploymient in the
Fesponae: The customer expressed @ concarn about the loss of ampioymaent

ini the commundy  The postmasier posdion s vacan| and thene is no
guarentee that any neplacement postmaster would ba from the
community, Coatinuous improvernent in el postal operafions
enabies the Pestal Sarvee lo fulfll ks missicon of providing our
nation with mail delivery 1o every home and business address at
afforcabie prices, Redusing eperalicnal costs while 55 providing
SEMICE S our goal,

Based on e information cHained in the coursa of this disconfinuance study, the Postal Serace cancluses (his final determination
will ol aqversely affect the comenvinity,

Ill. EFFECT ON EMPLOYEES
The pasimaster position bacame vacant when the posimasier was promnoted on May 09, 2008. The noncareer postmasier rebal

{PMR]} may be separatad from the Postal Sendce, Ne alher Posial Sorvice employea will b2 adversely affected Since the
podimasks vacancy an OIC has been inslalled 10 eperaln the offce.

IV. ECONOMIC SAVINGS

The Poslal Service sstmates a5 annual savings of § 8 563 with & breakdown s follows

Posimasier Salgry (EAS-55. No COLA) HT676
Fringe Benelils §f 33 5% 5281
Annugl Lease Dol 232020
Tofal Annual Coaks $12.288
Less-Annual Cost of Replacemenl Service =3 T
Total Annual Savings —30.563

V. OTHER FACTORS



The Fostal Service has identified no other factors far considaralion.



Vi. SUMMARY

Thas &5 the final determination to cdose tha lonia; MO Post Office and provide dalivery and retall services by highway contract routs
sefvite under the adminisirative responsibility of the Green Ridge Post Office, located 14 mies away,

The postmaster was promated on May 09, 2008 If the office has & nancaresr PMR(S), they may be séparated from the Postal
Service; however, alempts will be made to resssign ihe employee(s) to A nearby faciity. No other employen(s) will be adverasly
aflected. The workload has declined. Efective and regular senice will continue 1o be provided by highway contract route senvice

The Ionia Post Office provided delivery and refail service 10 32 PO fax o peneral defivery custemers and no delvery route
customars. The dally retad window transactions averaged seven. There ats no parmit mallers of postage matsr customers

These will no longer be & retail cutlat In the community, However, elvery and refail sarvices may be available from & rurs or
Leniract delivery carrier, which could aleviate the need o travel to a Posl OFice for service Tha Postal Sorvics wi sdve 30
esfimated 59,563 annually. A disadvantage to some will be in meating the jural o contract defivery carier io franeact business
Hawever, |l is not necessary to be present to conduct most Postal Senice transactions with rural or eomract delivary carrier,

Taking all svsilabla information inte corsidaration, the Postal Servica has determined that the advariages autwalgh the
dmadvaniages and this final determinatian is warranted,

Vil NOTICES

A Support Materals, Copées of all materfals upon which this final delerminstion is based are available for public inrepecton
e lania Post Ofice , Cole Camp Past Office and Green Ridge Post Office darning nortial affice haowrs,

B.  Appeal Rights This final determination to close the lonia Post Office may be appealed by any person served by thal office 1o
the Postal Regulatory Commission al 901 Mew York Ave NW, Suils 200, Washinglon [0 2028E-0001 Appeals musi be
received by the Commission within 30 days of the date this final detarmingtion & pested. If an appeal i fled. aoples of
sppeal decumants prapared by the Postal Regulatory Commission or the perlies fo the appasl will be made svailable for
publie Inspection at lonia Post Office | Cole Camg Post Office and Green Ridge Post Office during normai office hours

Yo of i 27
P sl S ARAN L
el 06/2or2014

Dean J Granholm Tale
Vice Prosidant of Delivery and Post Office Operations
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