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UNITED STATES

POSTAL SERVICE

Official Record Index

II\tI?:‘ Description Date Entered into Record
1. Request/approval to study for discontinuance 2/23/2011
2. Memo: Notice (if appropriate) to Headqguarters of suspension 3/2/2011
3. Memo: Notice (if appropriate) to customers/district

personnel of suspension 3/2/2011
4. Highway map with community highlighted 3/212011
5. Memo: Eviction notice (if appropriate) 3/10/2011
6. Memo: Building inspection report and original photos of 3/9/2011

building deficiencies (if appropriate)
7. Post Office and community photos 3/10/2011
8. Form 150, Postmaster Workload Information 2/23/2011
9. Worksheet for calculating work service credit 3/2/2011
10. Window transaction record 3/11/2011
11. Record of incoming mail 3/11/2011
12. Record of dispatched mail 3/11/2011
13. Administrative postmaster/OIC comments 2/24/2011
14. Inspection Service/local law enforcement vandalism reports 3/11/2011
15. Post Office fact sheet 3/21/2011
16. Community fact sheet 3/2/2011
17.  Alternate service options/cost analysis 3/10/2011

18. Form 4920, Post Office Closing or Consolidation Proposal—Fact Sheef  3/21/2011
(with past three fiscal years of total revenue and revenue units)

19. Analysis of investigative findings/recommendations 3/22/2011
20. Questionnaire instruction letter to postmaster/OIC 3/2/2011

21, Cover letter, questionnaire, and enclosures 37212011
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Item
No. Description Date Entered into Record

22. Returned customer questionnaires and Postal Service response letters  3/22/2011

23. Analysis of questionnaires 3/22/2011
24, Community meeting roster 3/21/2011
25. Community meeting analysis 3/21/2011
26. Memo: Community meeting letter (if community 3/22/2011

meeting held prior to questionnaire)
27. Memo: Petition and Postal Service response letter (if appropriate) 3/22/2011
28. Congressional inquiry and Postal Service

response letter 3/24/2011
29. Proposal checklist 3/22/2011
30. District notification to Government Affairs 3/21/2011
31. Instructions to postmaster/OIC to post proposal 3/22/2011
32. Invitation for comments exhibit 3/22/2011
33. Proposal exhibit 3/22/2011
34. Comment form exhibit 3/22/2011
35. Instructions for postmaster/OIC to remove proposal 6/1/2011

36. Round-date stamped proposals and invitations for
comments from affected offices 6/7/2011

37. Notification of taking proposal and comments under
intemmal consideration 6/1/2011

38. memo: Customer comments and Postal Service response letters 6/7/2011

39. memo: Premature Postal Rate Commission appeal and Postal Service
response letter (if appropriate) 6/7/2011

40. Memo: Analysis of comments 6/7/2011

41. Revised proposal (due to late congressional) 6/7/2011
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ftem
No. Description Date Entered into Record
42. Memo: Updated Form 4920 (if appropriate) 6/7/2011
43. Certification of record 6/7/2011
44, Log of Post Office discontinuance actions 6/7/2011

45. Transmittal to Vice President, delivery and retail, from district manager, 7/1/2011
customer service and sales

46. Headquarters' acknowledgment of receipt of record 7/112011
47. Final determination transmittal letter from Headquarters 7/1/2011
48. Instruction letter to postmaster/OIC on posting 7/1/2011

49.  Round-date stamped final determination cover sheets

50. Postal Bulletin Post Office Change Announcement form

51. Vice President, delivery and retail, instruction letter 71112011
52.  Public notice postings on appeal (if appropriate)

53. Postal Rate Commission opinion on appeal affirming final determination (if appropriate)
54.  \Vice President, delivery and retail, instruction letter

55. Letter to customers

56. Notification to local Address Management Systems (AMS) to update AMS database

57. Announcement in Postal Bulletin
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02/23/2011

GAITL DUBA
DISTRICT MANAGER
HAWKEYE PFC

SUBJECT: Authority to Conduct Investigation

1 request your authorization 1o investigate a possible change in postal services for the office in the 1A-01

congressional district.

Post Office Name:
Zip+4 Code:

LAS Level:
Finance Number:

County:

Propased Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Nurnber of Customers:
Paost Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

MASONVILLE
50654-8533

53

185769

Delaware

WINTHROP PO
9.0

MANCHESTER PO
9.0

The above office became vacant when the postmaster was promoled on 08/19/2006.

Sidy for discontinuance request based on declining workload, deciining volumes, revenue, and the ability
of the Postal Service 10 provide effeciive and regular service by an alternate means.

THOMAS ALLEN
Manager, Post Office Opcerations

Approval (o Study for Discontinuance:

GAIL DUBA 02/23/2011
DISTRICT MANAGER §
HAWKEYE PFC DATE

cc: Area Manager, Public Affairs and Communication
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T NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Office
Name: MASONVILLE State: 1A Zip Code: 50654
Area: WESTERN Oistnict: HAWKEYE PFC
Congressional District: 1A-01 County: Delaware
EAS Grade: 53 Finance Number- 185769
Post Office. [v] Classified Station ] Classified Branch I crPo [ ]

» There was no Emergancy Supension for this office

Prepared by: Karen Lenane Date: 03/02/2011
Titte: HAWKEYE PFC Post Office Review Coordinalor
Tele No: (319) 399-2902 Fax No: (319)

399-5502
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POSTAL SERVICE = Page Nbr. 3
' NOTICE TO CUSTOMERS/DISTRICT PERSONNEL Of SUSPENSION
A. Office
Name: MASONVILLE State: 1A Zip Code: 50654
Area: WESTERN Distnct: HAWKEYE PFC
Congressional District: 1A-01 County:  Delaware
EAS Grade: 53 Finance Number: 185769
Post Office: [¥] Classified Station ] Classified Branch ] cro []

There was no Emergancy Supension for this office

Prepared by: Karen Lenane
Title: HAWKEYE PFC Post Office Review Coordinator

Tele No: (319) 399-2902

Date: 03/02/2011

(319)

Fax No: 398-5502




Post Office™ Locations in ZIP 50654

UMTED STATES
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Post Office ocations PRINT | BAGK
Post Office™ Locations near 50654
Hazleton Jurora
o H
éamoni _oFomslwllo
Bryansburg oGreeley
Dundee
Dulc.‘nlt)wuo .
00” eida oAlmorz
larville
Doris - Manchesles
dence o gWinthrop Mazsanvillg, 4 £mmﬁE£ﬂ
G 3 S - — b o A
_,._M 20/ . 2011 MicrosoR Corporation  ©2050 NAVTEQ @ AND

1 Post Office™
{ ocation -
MASONVILLE
504 BARRETT ST
MASONVILLE. IA
50854-8533
(800) ASK-USPS

(800) 275-8777
(563) 927-5814

2 Post Office™
Location -
DUNDEE
106 N CENTER 8T
DUNDEE, {A 52038-
4400
(800) ASK-USPS

(800) 275-8777
(563) 824-2528

3 Post Office™
Location -
LAMONT
620 BUSH ST
LAMONT, (A 50650-
9041
(800) ASK-USPS

(800) 275-8777
(563) 924-2035

htto:/fusos.whitepaees.com/nost affice/5306542CFIN=134599& CFTOK EN=96856325&4=1

Business Hours
Mon-Fri
12:00pm-4:15pm
Sat
11:30am-12:45pm
Sun

closed

Business Hours
Mon-Fri
9:00am-12:00pm
12:45pm-4:00pm
Sat
9:00am-9:30am
Sun

closed

Business Hours
Mon-Fri
8:30am-11:45am
1:00pm-4:15pm
Sat
8:30am-8:00am
Sun

closed

Business Hours

Services
PO Boxes Onling

Service hours may vary. Please
check link for business hours

Services
PO Boxes Onfine

Service hours may vary, Please
check link for business hours.,

Services
PO _Boxes Online

Service hours may vary. Please
check ink for business hours.

Services

PG,

Page | of 2
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Memo to the record

3/10/2011
Re: Eviction Notice

The Masonville Post Office was not suspended and is currently active. As a result, an
eviction notice is not applicable in this study.

Dl Pecd seor

Sara Lindauer
Post Office Review Investigator
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Memo to the record

3/5/2011
Re: Building Deficiency Report

The Masonville Post Office was not suspended and js currently active. As a
result, a building Deficiency Report is not applicable in this study.

/%MJ /QJ%% W“’L

Sara Lindauer
Post Office Review Investigator



R Place (Bar/Restaurant) From Front of PO looking South

Front of PO looking North Peavy Grain and Central Ag



Masonville Fire Departinent and City Office

NE Side Looking West SW side of Town Looking East



(37 2ioS - 506 SM
Masonville Post Office and Community Photographs

SE town looking West NW Side of town looking East



PS Form 150, Postmaster Workload Information

R
Bocket 1372105 ~ SO 3Y
Page Nb( 8

. Post Ofhce, Slate & Zip Code Postmaster's Signature Date
MASONVILLE, 1A 50654 KJR8CO 02/23/2011
Duslrict Office, State & 21p Code Distriet Manager's Signature Date
RAWKEYE PFC, IOWA 52406 KT9VD4 02/23/2011
(Check Box)

m Vacancy D Mianagement Review I:[ RFR .
o See Instructions on Reverse

1.

Current Office Level 53
2, -

Finance Number (1-6) 185769
3. _

General Delivery Familles Served -9 0
4. -

Post Office Boxes/Call Boxes Rented (10-13) 26
5.

Possible Gity Deliverizs (16-20) 0
8.

Administrative Rural Boxes Served (21-25) 0
7.

intermediate Rural Soxes Served (26-30) 0
8. . (31-35)

Administrative Responsibilty form Intermediate Rural Boxes for Other Offices 0
8, (36-39)

Administrative Highway Conlract/Star Roule Boxes Sarved 0
10.

{nlermediate Highway Conlract/Star Route Boxes Served (4043) 0
ii (4447)

Admunistrative Responsibility for intermediate Highway ContractStar Roule Boxes for Other Offices [t}
12.

Number of Carrier Stalions/Branches (48-48) 0
13,

Number of Finance Stations/Branches (50-5%) 0
14. (52-53)

Number of Contract Stations/Branches & Community Post Offices 0
15a. Doas Office Experience A Seasonal Workload? (box one "Y” of yes. "N" for no) (54)

{f you answer “yes*” of this guestion, complele ‘Seasonal Worldoad' section on reverse. ) N
15k. (55-56)

Duration of Experieance A Seasonal Workload? (minimum or 8 weaks)
16. (57)

Does Office Perform Outgoing Distribution for Other Offices? N
17. (58)

Does Office Parfarm Incoming Distribution for Other Offices? N
18. (59)

Does Office Perform Incoming Secondary Distabution for Other Otfices? N
19.

Do ‘You Separate All (ncoming Letter Size Mail to City & Rural Carrier Roules for Your Own Office? (50) N
20. )

Do You Separate All Incoming Flal Size Mai to City & Rural Carmer Routes {or Your Own Otfice? (&1 N
21. . )

Do You Have Responsibility for Vehicle Mainlenance Facilities? N
22. (63)

Does Your Office Have Administrative Responsibility for an Air Transfer Offica? N
23, (64)

Is Postmaster Lessor for Govemment Owned Building? N
24, (65)

Does Office Have MPLSM/SPLSM? N
25, ) (65

Does Office Distribute Food Stamps? N

PS Form 150, January 1883
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docket 1372105

Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 0
Past Office Boxes/Call Boxes Rented 26 0
Possible City Deliveries 0 0
Administrative Rural Boxas Sarved 0 [o]
Infermediate Rural Boxes Served 0 0
Administralive Responsibility/Number Interrmediste Rursl Boxes o 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibiity™Number Inlermediate Righway Contract/

Star Route Boxes 0 0

= w—
Instructions

1. Entse current evaluatzd cffce tevs!, 13, Emer the numtsr of cassifec finance s:abons and:or branches withowr

2. Entarthe g digl post ofice finance nurber. carrier delvery servise ) safled by postal emalayzes.

R . Emar ke s ar f conurazl satons. { staic-3 snd cc- ]

3. Entes number of general defivery familles served. 14 :3:‘: I.; ;*:lal wmber of coniazy eatons. rural stal'c nd ccnmunity

Joste N

4. Enter 1o:3} number of post otice toxes aze ca- bexes rentad. Do - . e e = Amem e el e N _
rof confuze with tre omal mumber zvailabz. This solal shculd in- & :n;:g?eggs:amn Is s desaomed finance . < nanaed by narposial
cdude boxes rented at classifiea stxions’orancaes 3s well as the - i livery U Al 5= =
man office inciucing GPO', ¢ ﬁ;.rll?rl s=fice Is a post office bax c<livery unil s2dcad by a sl

3. Ener icxal possizle cay dellveries. The ta' reooftee sno.d aqual &) A emmunity pos off-0e is 3 zomract unit which prevides seryize In
the tcal pesszie defiveries shown on Feon 1827, Camer Route 3 =mslt comer iy,

Repor. for the prevous acccundng perod. 15. To receive c-edn fer a seascna: werklpad marease the 1tems shown on

6. Emter thze numtsr of admassratve hoxes s2nves. This Is the num- e sgzascaa vorkinad portion of tre form rast show & 25% incrzase
ber of rural route boxes servad. wahin ysur Z12 Code ONLY by c3r- and nast last fer 3 mivinium ef 8 weeks. The Christmas Sesson is net
riers agrraaratively reporena o yeu. Do not incluce boxzs en the 10 be coasiderzc 35 a seasonal wotkicad ncresse Should yeur cffze
routes van ch are in e ZI® Code of an memediate oif.ze, rave 3 sessana vorkdoad ncreasa you should emer e exact number

7. Entsr the number of Imermediatz rural boxes served. This ts the g:iefﬁ:hen i;fé?_;;m and coreplets the sezsonal workioad pacion
numzar of rural boxes, Within yeur ZIP Code, served Uy 3 ca— =" ! e :
admnictratvely repocing 0 sncthes pasimaswer, Fo- cecit the
mad must be inscming to your offce and separaed o the routes . ;
vithin your ZIP Code by you or your ema-oyess pAcs w caiier se- Questions 16 Thru 25 Should Be Answered Y [Yes) or N (No)
qUBNCINg.

8. Enter the number of ntermediate rural boxes forwhsth pau are ad- 18. Does cffce separate massed osgeng mail crgmating in other asseci-
runistratively respoasible. Th-s is the number of box=s servec by a 21e ofices to three cigh ZIP CODE desgnat ~g o'fzes ancior area disiri-
tamer admin‘sraiively respcnsible ta ycu. but which zre locased in zadon centers and dzmonstate 3 cu ng, facing ane cancelling
the ZIP Coae for another office. ozsiaten?

€. Ente the number of acministalive i ghe@y coniract star routs bex- 17. Does cifce separale massed threz digiv sonted ~comirg mail 1o a fve
es servec. Trus is the 162l nurrzer of st1ar rcute boxzes se-ved wilh- £gil 501 for other assoclate cifces?
in your ZIP Code ONLY &y a comracior ‘or whom you  havs A : . . . - b
admmsratve respensiblity. Do ~c: nclude boxes on the routes 1. :ﬁ;—;ﬁca separate ncoming mail 1o camer rovtes (ar oxar assoclate
which are in the same ZI° Cock of an intermacale office. o i .

10. Entzs the numser of intsmed aie = shi@y conrss: star raute box- 19 r%of;:s c;m:e saaarate all inedring leater slze mail o ¢y, rural andiot star
et servse. Ta's is the 1e2al nuirTer of star route box=s seved wilh- e
in yeur 2P Code DMLY by 3 conracor «=0 azminist-silvely 20. Does office separatz all incom g Fais (o <ity andicr ruval carrier reutes
reports fc another Postmasier. For (fedit U e mail must 2= ineor- 770Ul asSistar ze from an MPC?

:‘I_E:;:;":;;"m“'e a%e separated to the coTract route by yeu or you- 21. Do yeu havs 3 yende s rienance faziliy under ycur jurisdizion?
o B 2 o me 2 iea rien”

1. Enter the nuroer of intenrsgiatz highway ccrrract s@as reute bax- 22 Do you have an air iransfi: off Se under your Juriss tiion
es for which you are administraiively resgeasible. ThE 5 the num- 23. Do you oczupy a govemnirsnt-zned b d ng and Jease a poaition of the
ber of boxes served by a ccmwacier for vihom you are =1 I4ing id scmecne elss?

:?:rf;is;;?ﬁer;res—o, nsib ¢ and which are leeze 1 the ZIP Code 2¢, Dues your offiss opesase 3 Mullp'z Poshicn Lerer Sorting Mac- =e
= (MPLSM) or Singe Pesltion Lerer Soning Mazh ne iISPLEM??

12 Enter the numbar of classified smions and!sr teanchss tha - sve .

Zamiaf detvery Servise. 2&_ Does your ofiics disttute foaz stamps?

PS5 Form 160. January 263 (Reversa;




EREIPPNY
Worksheet for calculating Workload Service Credit (WSC) for Post Offices Docket 1372105 - =

Page Nbr 9
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: MASONVILLE
Office Zip+4: 50654 -8533 District: HAWKEYE PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm 150) . .......... ... .... 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 1580). . ........ ... .. 28 X1.0 = 26
Possible City Deliveries (item 5, PSForm 150) . .. .. ............... ... ... 0 X 1.33 = 0
Administrative Rural Boxes Served (ltem 6, PS Form 150) . .. .............. 0 X 1.0 = 0
Intermediate Rural Boxes Served (Item 7, PSForm 150) .. . ............... 0 X0.7 = 0
Administrative Responsibility for Intermegdiate Rural Boxes for Other Offices
(fem 8, PSForm 180) .. ... e
.. 0 X03 = 0
Administrative Highway Contract/Star Route Boxes Served
(tem 9, PS Form 150) . . ... ..o e
ny 0 X 1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
Mem 10, PS Farm 150) . .. .. .. o
.. 0 X 0.7 = 0
Administrative Responsibility for Intermediate Highway Confract/Star Route
Boxes for Other Offices (lem 11, PSFomm 150) . ... ... ... ... ... 0 X 0.3 = 0
Total Activity WSCs ... ............. 26
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 8 units = 4.00
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 29.00
Activity WSCs 28 + Revenue WSCs = 29.00 Base WSCs 55.00 = EAS Grade C
Previous evaluation: EAS grade 53
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
KAREN LENANE KAREN.S.LENANE@USPS.GOV
Printed Name Signature
HAWKEYE PFC District Review Coordinator 03/02/2011
Tite Date
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Survey of Incoming Mail

Docket: 1372105 - 50654

Page Nbr. 11
Survey of Incoming Mail -
(Record in Pieces)
Post Office Name and Zip+4 MASONVILLE 50654 - 8533
Dates Recorded 02/26/2011 through 03/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 02/26 47 23 3 1 0 1 0 0
Sun - 02/27 0 o 0 0 0 B) 0 0
Mon - 02/28 37 23 6 10 2 0 0 0
Tue - 03/01 20 1 57 0 2 0 0
Wed - 03/02 32 4 3 4 1 1 0 0
“Thu - 03/03 53 1 6 29 2 1 0 0
Fri - 03/04 20 14 1 3 0 0 0 0
Sat - 03/05 33 10 2 5 0 0 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 39 43 3 7 0 0 0 0
Tue - 03/08 17 22 4 28 0 0 0 0
Wed - 03/09 23 7 3 14 0 0 0 0
Thu - 03/10 20 18 3 28 0 0 0 0
Fri - 03/11 33 19 7 5 1 1 0 0
TOTALS 374 203 42 181 6 6 0 0
Daily Average 312 16.9 3.5 15.9 0.5 0.5 0.0 0.0
Signature of Person Making Count. KJR8CO
Printed Name: KJR8CO
Date: 03/12/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 218 Automated Flats 115
Sequenced Letfters 2227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be publistied and disseminated when applicable.




Survey of Dispatched Mail

Dockect 1372105 - 50654

Page Nbr: 12

Survey of Dispatched Mail

(Record in Pieces)
Post Office Name and Zip+4 MASONVILLE 50654 - 8533
Dates Recorded 02/26/2011 _ through 03/11/2011
Date Letters Flats Parcels Other

First First

Class Standard Class Standard Priority Standard

Sat - 02/26 3 0 0 0 0 0 0 0
Sun - 02/27 0 0 0 0 0 0 0 0
Mon - 02/28 29 0 2 0 0 0 0 0
Tue - 03/01 7 0 0 0 1 0 0 0

"Wed - 03/02 3 0 1 0 3 0 0 0
Thu - 03/03 14 0 0 0 0 1 0 0
Fri-03/04 19 0 0 0 1 0 0 0
Sat - 03/05 12 1 1 0 0 0 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 30 0 1 0 1 0 0 0
Tue - 03/08 8 0 4 o} 0 0 0 0
Wed - 03/09 11 0 0 0 0 0 0 0
Thu - 03/10 9 0 0 0 1 0 0 0
Fri-03/11 11 0 0 0 0 0 0 0
TOTALS 158 1 9 0 6 1 0 0
Daily Average 13.0 0.1 0.8 0.0 05 0.1 0.0 0.0
Signature of Person Making Count. KJR8CO

Printed Name: KJRBCO
Date: 03/12/11
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F POSTAL SERVICE Page Nbr: 13 &
02/24/2011 '
OIC/POSTMASTER

SUBJECT: MASONVILLE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the MASONVILLE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the MASONVILLE Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to KAREN LENANE by 03/10/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

Rlelololololals
xNlololololalola

If you have any comments on alternate means of providing services to the MASONVILLE
customers, please provide them below:

Apex Custom Countertops - PO Box 103 - Masonville LA 50654 City of Masonville - PO Box 135 -
Masonville TA 50654 LaBudde Group Inc - PO Box 136 - Masonville IA 50654 Hub City Brewing
Co - 11352 40th St - Stanley A 50671 Houlihan Sanitation Service - 721 E Main St - Manchester
IA 52057 Chuck's Repair - Charles Savago - 1034 220th St - Masonville TA 50654 Auto Center Inc
- John Crock - 130 Winslow Dr - Manchester LA 52057 Delaware County Sheriff - PO Box 116 -
Manchester LA 52057 Three Star Printing - Craig Starr - 600 110th Ave - Masonville [A 50654
Good Neighbor Home - Business Office - 105 McCarren Dr - Manchester A 52057 R Place -
Chuck & Barb Rettinger - 700 110th Ave - Masonville 1A 50654

KAREN LENANE
Post Office Review Coordinator

Comments:

Eliminate cwirent 7 rural mailboxes located on Barrett St (main street of Masonville). Install an
agreed upon centrally located cluster box unit to serve these 7 rural route customers and all current
PO Box customers. This would greatly improve Masonville's small town appearance, create easier
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snow removal for the snowplow driver in winter and make it easier for the rural carrierto-deliver-- '

mail all in one stop instead of several short repeated stops that he has been doing.

cc: Official Record
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03/09/2011

John LeClere — Delaware County Sheriff
PO Box 116
Manchester, 1A 52057

SUBJECT: Possible Discontinuarnce of Post Office
The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
MASONVILLE Post Office, 50654 - 8533, located in Delaware County. Please search your records for

any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you fqr your assistance in this matter
/ étv )

-

KAREN LENANE

Post Office Review Coordinator
HAWKEYE PFC

Inclosure: Return Envelope
Nbr records of mail theft or vandalism: (J

Comments/Findings:

/L'IJ (CCoU:g*_& gc»&u%gL gc{/v(toﬁffzw

T DNelanil Covnty 5 lecrsy

cc: Official Record
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02/23/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerming the possible discontinuance
of the MASONVILLE Post Office, 50654 - 8533, located in Delaware County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

NBR records of mail theft or vandalism: 3

Comments/Findings:

ce: Official Record
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Post Office Survey Sheet heos Nbr. 15
Page Nbr |

Post Office Survey Sheet
Post Oftice Name MASONVILLE Z1p+d 50653-8533

Congressional District 1A-01 Date 037212011

1. Listspecific inlormation about the facility, such as structaral defects, safety hazards. lack of running water or restrooms (1 so.
where restrooms are availabled, security. and other deficiencies or factors (o consider,

NA - Management Initiated Study

2. Is the facility accessible to persons with disabilities? Z Yes | No

sd

Lease ferms? 3U-day cancellation clauge®  Tixed - no termination clause

4, Are suitable aliernaie quarters avatlable for an independent Post Offiee” 11 so. where?

NA - Management [nstiated Study

3. List putentiul CPO sites.
NA - CPOQ not heing sought

5 Are there any postage meter cuslumers or pecait maslers? |___] Yes [ﬂ No

IT yes. please identify them by name and address.

7. Which cireer and noncarcer employvees will be affected and what accommodations will be made for them?

| PMR who is currently the O)C who will be reassigned or terminated.

8. Hew is ntad received and dispatched at the office and af what times? How will this be affected by discontinvance? Will a collestion
hov be retained? Will alocked pouch be ufilized?

Rural carrier brings in maif at {{:00 am. The star Route Truek picks up a1 4:45 pm. Collection box will not be retained. Lock pouch
will no longer be utilized vnce the discontinuance is set.

Tow Post Oftice boxes are installed? 60
How Post Office boxes are nsed? 26
What are the window service hours? [2:00 - 16:15 M-F
11:30-12:45 S
What ure the lubby lours?” 12:00-16:30 M-F

11:20-12:00 S

9. Have there been revent cases of mail theft or vandalism ceported to the postmaster/O1C? Fxplain,

minimiak. 3 cases reported within the past year.
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Post Office Surve},‘ Sheetrconmmued Page Nobe 15
Page Nbr: 2

H. What cquipment i the Post Olfice is not owned by the Postal Service (e.g., Post Otlice Boxes. furniture. safe)?
none
bl Last potential CBU/pareel fockers sites and distanees [rour present Pust Office site,

City olfive site i proposed. Not hoing suught @ this tinie.

Are there any speciul custumer needs? (People swho cannot read or write. who cannot drive. who have infirmitics or physical
handicaps. ete.) How can these peuple be accommodaled?

None

13. Raral detivery/HCR delivery.

a. What i< currem evaluaiian? 2.65

h. Will this change result in the route being overbirned? [—J Yes [7! No
1 so, what accommodations will be made to adjust the route”

c. How many boxes and mifes wilf be added (o the route? 26, box 0 Miles

4, What would he the additional apnual expense if the route is increased? 2748

13 What is the one-time cost of CBU/parcel locker installation (id appropriate y? 0

{. At what time of the day does the careier begin defivery to the community? 11:00
Will this delivery time be alfected if the office is discontinued? (Y or N) |_1 Yes #] No
I <o, how? 0

Arc the Post Otfhce box fees at the facility that will provide allernative service different from those at the office to be

discontinued? 1 so. how (Costy? || More D Same ¥/ Less

Masonville Groap fee is 6 and Winthsop Group fec is 7,
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Community Survey Sheet Page Nbr: 16

Community Survey Sheet
Past Office Name MASONVILLE ZIP+4 50654-8533

Congressional District TA-01 Date 03/02/2011

1. Incorporated? l_ﬂ Yes r_—] No

Local government provided by: Mavor and Council

Police protection provided by: Delaware Couenty Sherifl

Fire protection provided by: Masonville Fire Department

School location: West Delaware - Manchester
2. What population growth is expected? (Please document your source)

None - Facilities planning website and current OIC

3. What resideatial, commercial. or business growth is expecled? (Please document your source)
None- Facilities planning website and current OIC

History. (Are there any special historical events related to the community?
Are there any special community events to consider?

4. Is the Post Office facility a state or national historic landmark (sce ASM 515.23)?
Check with the field real estate office when verification is nceded.)
none
5. What is (he geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

Retirees, Self-employed.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
6 school bus stop, community mecting location, voting place, government form distribulion center.
) Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

Bulletin board: Residents may contioue to meet informally. sociahize, and share information at Uie other businesses, churches, and
residences in town.




Rural Route Cost Analysis Form

Docket 1372105
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Page Nbr: 17a

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

HAWKEYE PFC

Office Name: MASONVILLE
Office Zip+4: 50654 -8533 District;
1. Enter the number of additional

boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the number of additional boxes
o be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to
the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/
B0 minutes per hour)

Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated)

26

0.00

Total (additional boxes x volume factor)

26
0.00 x 1.00 Min
0.00 x 1.82 Min
26.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
0.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

120.90 x 52 Weeks

6,286.80 / 80 Minutes

34.88

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost tninus lock pouch allowance)

68.90

0.00
0.00
52.00

52.00

0.00

120.90

6,286.80

104.78

3,654.73

906.88

2,747.85
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Page Nbr- 18

Fact Sheet

U S. Postal Service
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

1. Dale
Prepared

037212011

5 Fost Office Name

T Slateand AF + 4 Code

MASQNVILLE 1A, 50654-8533
3. Dlsirict, Custlomer Service £. Area, Custamer Service 6. County 7. Congrassional Distrct
HAWKEYE PFC WESTERN Delaware lA-01

8. Redsen for Proposal (¢ Discontinue
Slugv 1o Sisconynuanse reauest based on
iy ng worklozaa. declining volumas

&9 {ne abilty o! the Postal Servite
to proyide effective b reqular service by an
zlieirizie means

No Suspension

3. PO tmergency Suspend(Heason and Date)

40. Proposed Permanent Allernate Service

37, Staling 12, Hours of Sernice
a Time M-F Sa1 Total
a | PM PM Vacarcy Reason & Date was promoled 12:00 - 16 15 11°30-12 45 Window
Occupiad 08/19/200C P;o\}'\];:ek
et e — a, Lobby Time M-F 3at
5y ool i J Career | NenLarser 42.00-15 30 11'30-33.00 2 50
e oy FOSITION Level Downgraded from EAS-53
a. No ot Cterks- 0 No ot Career- O No of Non-Cateer- 0
e. No ol Onars- 0 No of Career- 0 No of Non-Carser- 1
" 13. NUmber of Customers served 14. Dally Volume (Pieces)
s General Delvery | 0 Types of Mait | Racelved | Dispatched
b 2.0 Boyx | 26 3. Firs1-Glass | 4B | 15
¢ Gy Dehvery ! 0 b, Newspaper | ] ] o]
d, Rural Gevery | ) e, Parcol | 1 | 0
2 Highway Conirect Rowis Box | 0 d Otner | 0 | 0
| Tolal | 26 e. Total | &8 ] 15
g No Recewving Dupicate Service | Al . No of Postage Meters | 0
h Average No Daily Transaclons | 630 g No of Permils | 0
Finances a.Fv Recelpts D. EAS Step 1 | C. PM FAnge Benofits |
2008 $ 10,894 PM Basic Salary ((33.5% of b.)
2003 $ 13,365 (no Cala) 35,142
2010 $12,731 $ 15350
162, Quanters )
Ir.‘ Postal Ownad IE} L6ased (f Leotes Fapration Date) OTTHD013 Annua! Lease § 3200
30-day eancellaten clause? __ Evicted? i-_m__f Yes B No (f Yes, must vecate by)

x Custom Countertops, LaBudds Group Inc, Chuck's Repar. Three Sisr
0 Home R Place

MANCHESTER PO
Ngme

) L . — e ) S
Located in [ | Business i Horme ]_!ﬂ Other Suiiable eltermale quanars Bvailable? D Yes I’EJ No
168 Explain
t7 Schools Churehes ang Crganizalion n Servce Area No 1 19. Administraliva/Emamating Office (Froposeag)
Cily of Masonvltte EAS
Name  WINTHROP PO Levet 18 fAlles Away 9.0
0B O0.-T13013 30 -
WinOvy Sz Mours M-F16 30 SAY none
Lobly H M-F 24 hours SAT 28 nowrs
FU Bores Avallable 108
18 Businesses In Sesrvice Atga No § 2D. Neerest Posl Office (if daferent from above).

EAS

Level Mifes Away 8.0

Wingow Servic? Hours: M.F 1630

08 60-12:3013 20 -

SAT 0900 12 DO

Lobby Houts w.Fodo1/700

SAT 6:43 15:00

PO Bures Avalanla 142

23, Prepared by
PRAMEa Name and T1e Signhallre Tclephone No, AT}
SARA LINDAUER SARA LINDAUER (314) 399-2002

PG Tastontinuance Coordiralor Name
KAREN LENANE

Telepfiche No, AG{)
(339} 390-20D2

Locstion
CEDAR RAFIDS, IOWA

PS5 Form g920. June 1803
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A. Office

Name AASONVILLE

Slate

Area. WESTERN

Distdctt  HAWKEYE PFC

Corckecl 1372105 - 50654

Page NDr 13

1A

Zip Code 50654

Findance Number-

Congressional District: IA-01 County  Delaware

EAS Grade. 53

Post Office- 1’4 Classified Station -j Classiied Branch
This form is a place holder for number 18

Prepareo hy: Karen Lenane

Title: HAWKEYE PFC Posl Office Review Coordinalor

Tele Ng’ {319) 399-2902

185769

Date-

Fax No-

]

03/22/2011

(319)

399-5502



UMITED STATES Docket 1372105 - 50654
. POS’.AL SMQ Pape Nbr: 20

03/02/11
OIC/POSTMASTER
SUBJECT: MASONVILLE Post Office

Enclosed are questionnaires addressed to customers of the MASONVILLE Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03/18/11 for further review.

(D

Karen Lenane
Post Office Review Coordinator
Enclosures



UNITED STATES
B POSTAL SERVICE..

Docket. 1372105 - 50654
Page Nbr. 21a

03/02/2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion
conceming a possible change in the way your postal service is provided. The recommended change is
tentative and will not lead to a formal proposal unless we conclude that it will provide a maximum degree of
regular and effective service.

The postmaster at the MASONVILLE Post Office was promoted on 08/19/2006. A review of the business
activities of the Post Office revealed that the office workload had declined. This reduced workload suggesis
that the maintenance of an independent office at MASONVILLE may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other
customary postal services by a rural carrier emanating from the WINTHROP PQ.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post
Office in your community and still provide regular and effective service. Enclosed is information about some
of the services available from the carrier. Retail services are also available at the MANCHESTER PO
located 8.0 miles away. Hours of service at this office are 09:00 to 16:30, Monday through Friday, and 09:00
12:00 on Saturday. Post Office box service is available at this location.

{ invite you to think about a possible change to rural camier service. Please return the enclosed
questionnaire by 03/17/2011 using the pre-addressed envelope provided or at the community meeting.

You may, of course. want to discuss this form of service with us before drawing any conclusions. Postal
representatives will be at the Masonville Community Room at the Fire Department on 03/17/2011 from 6:00
pm to 7:00 pm to answer questions and provide information about our service. You may wish to discuss ang
submit your guestionnaire at that time.

if you have any questions, you may czil Karen Lenane at (319) 398-2802.

Thank you for your assistance.

Sincerely,

Aﬁ‘ﬁ/da Mam %x» %quuw Clden
THOMAS ALLEN

Manager, Post Office Operations

PO Box 9988

Cedar Rapids, lowa, 52406-9998

Enclosures:

Questionnaire and return envelope
Summary of Post Office Change Regulations
Carrier delivery information
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Masonvilie Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps ad O O O
b. Mailing letters | O
¢. Mailing parcels O O a O
d. Picking up Post Office box mail O O O O
e. Picking up general delivery mail 1 O ] O
f. Buying money orders 0O 0 0 a
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O O O
h. Sending Express Mail ) | [l [
i. Buying stamp-collecting

material | O | |
Other postal services:
a. Entering permit mailings Yes [] No [J
b. Resefting/using postage meter Yes [] No (J
Nonpostal Services
a. Picking up govemment

forms (such as tax forms) Yes [J No [
b. Using for schaol bus stop Yes [] No [
c. Assisting senior citizens,

persons with disabilities, etc. Yes OJ No (1
if yes, please explain:
d. Using public bulletin board Yes (] No [
e. Other Yes (] No (O

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for

personal needs?
Yes (J No [J

If yes, which offices:

3. lf you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, comptlete this section. How do you think
carrier rouie delivery service would compare with your present service?

Better (] Just as Good ] No Opinion ] Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping a
Personal needs )
Banking |
Employment [
Social needs O

5. Do you currently use local businesses in the community?

Yes [ No (J
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No [
Name:
(piease print your name)
Address:
Telephone number: Date:

Please add any additional comments aon a separate piece of paper and attach i to this form.
Thank you for 1aking the time to complete this questionnaire.
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fuily prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching retum address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer’s change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Sfamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are aiso available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or ieaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier {in cash) the price of the money order, plus the fee. The carrier gives the customer g receipt for
the application. The money order is completed when the carrier retumns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most cusiomers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is maited to its destination. if customers prefer, the
completed money orders will be retumed for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier wilt provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office fo resume delivery.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS MNe

Certain regulations based on federal iaw apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contriputions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Titie 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an *Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPQOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

J

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

4
J, \s

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission
i Discontinuance shall not

. N be sooner than 60 days

after posting ihe final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the
following:

Postal Services Daily Weekly Monthly Never OCCaS$iping ”)r
a. Buying stamps O X O ] i
b. Mailing letters O O J
c. Mailing parcels O O O i 7.4]
d. Picking up Post Office box mail &4 [ O O L::’
e. Picking up general delivery mail A i 1 O o
f. Buying money orders ] O 0 X o
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O 1 O O X
h. Sending Express Mail O O O O J

i. Buying stamp-collecting )
material O O O 1) 0o

Other postal services:

a. Entering permit mailings Yes [] No

No [A

O

b. Resetting/using postage meter Yes
Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes [] No [A
b. Using for school bus stop Yes [ No [
c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No E
If yes, please explain:
d. Using public bulletin board Yes [ No [ Occas ionall y m

e. Other Yes

O

No [A

If yes, please explain:
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0.
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No &

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Bettar [] Justas Good [ No Opinion [ Worse [

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping v ﬁ‘)(’“kl\(‘ht-"\'ltl"“i LJim“\m’tP c e
Personal needs X Lt Lt

Banking 5 1".]'\0\\'\(‘1'\6'"5}"(‘_\ﬂ

Employment O

Social needs |

5. Do you currently use local businesses in the community?

Yes [H. No [J
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No ﬁ
Name: Nt’- l , L € ﬂw,‘:)\ﬁ"} L0
(please print your name) I

adaress: 0. Box 113 L0AWellmain St .’n‘r"i‘){;l ML!‘«&-‘ 'j\ 50654
Telephone number: i A qil‘? = 3(]"*? Date: 3;/ 5/ /)

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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03/21/2011
NELLIE MARTING

PO BOX 113
MASONVILLE, IA 50654

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

Sincerely,

s N0

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998



|'5'}‘;l{05'51>(05“4
224

UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O & O
b. Mailing letters | O g O
¢. Mailing parcels O O ] 9
d. Picking up Post Office box mail [ O ] O
e. Picking up general delivery mail = O O =
f. Buying money orders O O ] [
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation ] 1 2 O
h. Sending Express Mail O O O P2
i. Buying stamp-collecting

material ] ] O -
Other postal services:
a. Entering permit mailings Yes [] No [
b. Resetting/using postage meter Yes [ No [E—
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [] Ne [
b. Using for school bus stop Yes [] No [
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] Noe [E
If yes, please explain:
d. Using public bulletin board Yes [ No [
e. Other Yes [ No [J

If yes, please explain: JQL&(.LP'Q 1AL v WJ{/&M M{/Z(

A 4’_.#-(40’7 A7 Av[ﬁﬁﬂ’”"v”'

{/
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [ No [

If yes, which offices: Jl-é”fs\_.u-h'?ﬂ)o M U'MC/UU-IZ %

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [] Just as Good [] No Opinion [] Worse [~

Please explain:

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping o 1% QMLJJJL’I
Personal needs O
Banking 7 _M atiodte
Employment O
Social needs [

5. Do you currently use local businesses in the community?

Yes [ No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes [~ No [

Name: V\ ﬂThY Mastin

(please print your name)

Address: BDX??I MQSOHV!H'Q CQ 50(05‘/
Telephone number: —(’b 3 = (}'4 ] - 5”0 Date: 3/ 5/1i

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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03/21/2011
KATHY MASTIN

PO BOX 171
MASONVILLE, IA 50654

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your lefter:
« You have stated that you use the bulletin board at the Masonville Post Office. Residents may continue to meet informally,
socialize, and share information at the other businesses, churches, and residences in town.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

T ome e

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the

following:
Postal Services Daily
a. Buying stamps |

b. Mailing letters
c. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

0 [ I B O

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O

h. Sending Express Mail [:I

i. Buying stamp-collecting
material l

Other postal services:

Weekly

g

o a

O

900 B8&

Monthly

O

oooaogan

H- B

O

Never

O

0O &8 &g 0

]

a. Entering permit mailings Yes [] No IE/
b. Resetting/using postage meter Yes [] No {
Nonpostal Services
a. Picking up government y
forms (such as tax forms) Yes [ No [
b. Using for school bus stop Yes [] No [
c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No N
If yes, please explain:
d. Using public bulletin board Yes Kj/ No [
e. Other Yes [] No [

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? .
Yes [] No lﬂ/

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [] Just as Good [ No Opinion [] Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ~ “\uﬁ\é\!\“l‘f‘—e( \ w ﬁ,k-e'((ﬂ ¢ \ C)ﬁa&ﬂq‘ R{L‘ﬂ ‘Cl 5

Personal needs ™
Banking v
Employment O

Social needs E(

5. Do you currently use local businesses in the community?
Yes m/ No []

If yes, would you continue to use them if the Post Office is discontinued?

Yes E] No []
Name: C.xacy ,QA'J-'N
(please prinzyour name)
Address: L0 ~ o Ae . ; (M(i { @oNy “‘E‘/

!
2 F
Telephone number: 5‘;5 f' P "f_'t lﬂ:ﬁ Date: 3-1_¢f

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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03/21/2011
CRAIG STARR

600 110TH AVE
MASONVILLE, |A 50654

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

Sincerely,
ﬁ;ﬂw Ao~

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the

following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps | :|j~\ O O
b. Mailing letters )ﬂ O O
¢. Mailing parcels il ]E ] O
d. Picking up Post Office box mail ?\ O O O
e. Picking up general delivery mail /[ﬂ\ O O L]
f. Buying money orders O | O :E\
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature /

Confirmation O }IEL O O
h. Sending Express Mail O O /I;'d’i\ O
i. Buying stamp-collecting |

material O O O ;El
Other postal services:
a. Entering permit mailings Yes [ No E\
b. Resetting/using postage meter Yes [ No EI
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [] No ;ﬁ
b. Using for school bus stop Yes [] No [;_:{
c. Assisting senior citizens, | Y,

persons with disabilities, etc. Yes [ No p
If yes, please explain:
d. Using public bulletin board Yes [] No ,'j \
e. Other Yes [] No E’j\

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? ./

Yes [] No /IE\

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [] Just as Good [] No Cpinion [J Worse/f_’i

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping E\ e -

Personal needs = N _ 4

Banking A, /\ :/ M) L‘r <

Employment li‘{:\_ L l“"]‘;"iﬂﬂ 4 ,’\-4: SL{_d
Social needs [Ti ~

5. Do you currently use local busine(%s in the community?

Yes [] No K

If yes, would you continue to use them if the Post Office is discontinued?

Yes [] No []

Name: fﬂ1 \{I/\ (:[T b‘f; lm‘/}(f-l V) V]

\ (please priFL‘your name)

Address: ﬂ(,' AT ré H % t L/M\gf'T"j[q’]L’ ) L L/
Telephone number:--%/é:;jéﬁ"[] ?CS’ 4, 7 Bate: ( JS/’Lf { {

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. \ R ]’ ] AL L
7 [ (05T ¢V Ug
s
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03/21/2011
TYLER GASSMANN

506 BARRETT ST
MASONVILLE, IA 50654

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

= You have stated that the Postal Service need to eliminate "bean counters” and be more productive. The Postal Service is doing
everything possible to reduce costs and save money — this will involve consolidating operations wherever possible. In fiscal year
2010, the Postal Service cut spending by $3 billion, bringing total cost savings over the last three years to $9 billion. By
consolidating operations, adjusting delivery routes and restructuring administrative and processing functions, the Postal Service is
adapting to meet the evolving needs, demands and activities of our customers.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

Sincerely,

" Upmesr N

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the

following:

Never

%\Q{ EKI;:IDDDEI

Postal Services Daily Weekly Monthly
a. Buying stamps O O g
b. Mailing letters O EI/
¢. Mailing parcels O | [3/
d. Picking up Post Office box mail %] O O
e. Picking up general delivery mail II]/ O O
f. Buying money orders O O (]
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O O
h. Sending Express Mail O O O
i. Buying stamp-collecting

material ] O O
Other postal services: _
a. Entering permit mailings Yes [] No [_T_]/
b. Resetting/using postage meter Yes [] No ﬁZ{
Nonpostal Services
" formn a0t an o) Yes OO No [
b. Using for school bus stop Yes [] No [B/
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No
If yes, please explain:
d. Using public bulletin board Yes [ No IE]/ )
e. Other Yes [ No [EI/

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? v
Yes [ No [0~

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you thiik
carrier route delivery service would compare with your present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping o /s »;’?"/az;n_f% = & /(1
Personal needs mg /w/‘ /Jc’//)fﬁ/fﬁ =l K
Banking o_ Wk /’7 A o
Employment o /! //’

Social needs m/ £A /ﬁ/’//_ hea ‘*L o /_7,

5. Do you currently use local businesses in the community?
Yes E/ No []
If yes, would you continue to use them if the Post Office is discontinued?

Yes D/ No []

Name: LA HE (? / fol o, 2l % ! /’“/ 1)

‘(please print your name) / V1 507 54 ;

,z/L’ .Z/; ‘9 g 77] /

Address:

Telephone number: 7 /7 547 —4//44 Date: 7~ 4‘//

l

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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03/21/2011
MARTHA COLLEEN KLEIN

PO BOX 162
MASONVILLE, 1A 50654

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MASONVILLE Post Office. .Yoqr
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

Sincerel
Yo Mos

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the
following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O I___I X O

b. Mailing letters
c. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

ODooOoao
0ORKOR
00O0O0OQ0
X OODOOo

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation O O O X
h. Sending Express Mail O | O X

I. Buying stamp-collecting

material O O O

Other postal services:

=

|

No [
No[ﬂ

a. Entering permit mailings Yes

O

b. Resetting/using postage meter Yes
Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes No [
b. Using for school bus stop Yes [] No [A
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No B
If yes, please explain:
d. Using public bulletin board Yes [] No
e. Other Yes [] No K

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes No []

f o
If yes, which offices: MANC HESTER  FoasT Orecice 22067

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [] Just as Good [] No Cpinion & Worse []

¢ T A . (4 {
Please explain: ju-/ }-‘“.‘/’5] THE Cown VERIENSE O F CEmivs
My Mije Frem 1his Fost Oprice Poy JUp Bry Stapmps nERE
N MASop viccE AND Havin® p cecure Fost OFFiceg Pox
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping FAREWAY WaL-MART Kwik - STAR

Personal needs K _FARE W Ay Wae Magr

Banking X _[Pupaco  Coumvwiry b FiIRST Sare Baw ks
Employment K SCALE My PDELS

Social needs O

5. Do you currently use local businesses in the community?

Yes K No []
If yes, would you continue to use them if the Post Office is discontinued?
Yes A No []

Name: E&‘ﬁpﬁll- ‘J( F&’EUT}?F'}/"
(please print y%r name)
C.Fox 12

Address: _6OZ BARRET] Sr Mpsewvice 1 A SC654- 13
Telephone number: 245977 57 Date: 257/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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03/21/2011
RANDALL J FRENTRESS

PO BOX 163
MASONVILLE, IA 50654

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the propesed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You have stated that you will miss the convenience of getting your mail at the Post Office, buying stamps at the Post office, and
having a secure mailbox. Although we cannot promise that obtaining services through the carrier will be as convenient as having a
Post Office facility in the community, we can state that the carriers can perform many functions that will prevent any need to goto
a post office. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using Form
3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp collecting

or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier (in
cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is
completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the services
that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office during
their absence. Upon return the customer asks the post office to resume delivery.

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Servce does not open mailboxes which are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the MASONVI LLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

Sincerely,

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O & O ]
b. Mailing letters E
c. Mailing parcels O ] %) [
d. Picking up Post Office box mail O O O
e. Picking up general delivery mail ] O | Y
f. Buying money orders O | O ®
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O I | & O
h. Sending Express Mail ] N O &

i. Buying stamp-collecting
material O I O X

Other postal services:

a. Entering permit mailings Yes [J No [X]
b. Resetting/using postage meter Yes [] No [
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [] No
b. Using for school bus stop Yes [] No [X
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No [
If yes, please explain;
d. Using public bulletin board Yes [ No ¥
e. Other Yes [] No []

If yes, please explain;
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2.
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No (X

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ﬂ/ m anahea Xz~

Personal needs Q/ [ \

Banking E( L

Employment || \

Social needs Q/ \

5. Do you currently use local businesses in the community?

Yes [ No [

If yes, would you continue to use them if the Post Office is discontinued?
Yes [A No []

Name: @,if\uv‘.lf’ﬁ -1"‘" QP** .lﬂc-)r’/"‘

(please print your name)

Address: Tco _11o% A\.ht_.,f

Telephone number: Date: D=1\

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.
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03/21/2011
CHARLES H RETTINGER

700 110TH AVE
MASONVILLE, IA 50854

Dear Postal Service Customer:;

Thank you for returning your questionnaire conceming the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

Sincerely,

Wome Qan

Thomas Allen
Manager, Post Office Operations
PO Box 9988
Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the
following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O X O
b. Mailing letters 4] [ O
c. Mailing parcels O K 0 |
d. Picking up Post Office box mail O ]
e. Picking up general delivery mail O O O O
f. Buying money orders O ] O X
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O X ] O
h. Sending Express Mail O O O

i. Buying stamp-collecting
material il L] O X

Other postal services:

a. Entering permit mailings Yes [ No [X]
b. Resetting/using postage meter Yes [] No [
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [] Ne [
b. Using for school bus stop Yes [ No K]
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No
If yes, please explain:
d. Using public bulletin board Yes [Bd No [J
e. Other Yes [] No [J

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [] No

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [] Just as Good [ No Opinion [] Worse [N
Please explain: _| h¢ ('.r‘-l_l. has olGee howrs Gne ught G wee k
and on Sotuiday. There Would I 0o wawy toogt He Sepaen

W need te have JSecune moud . Ne vy to b0y Pc"-'}.lv’)* OF Mawd Lnwelopsd
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping
Personal needs =g
Banking %
Employment g
Social needs ™g

5. Do you currently use local businesses in the community?

Yes [~ No []
If yes, would you continue to use them if the Post Office is discontinued?
Yes [ No [

Name: C—kh-\ c’[\' k‘\&%\\\n “t

(pleas print your name)

Address: WOl (31;\1{(.{\ Sheeet
53437 -! _3[a] 01

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Telephone number:
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03/21/2011
CITY OF MASONVILLE

606 GORDON ST
M PSCNVILLE, TP 5065y

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using Form
3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp collecting
products are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check
or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier (in
cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is
completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders will be retuned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the services
that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office during
their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

incerely,
] =
Né— 1 L

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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1. Please check the a
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POSTAL SERVICE

Postal Customer Questionnaire

following:

ppropriate box to indicate whether you use the Masonville Post Office for each of the

Postal Services Daily Weekly Monthly Never
a. Buying stamps O ] ] O
b. Mailing letters = O o O
c. Mailing parcels O W O g
d. Picking up Post Office box mail V¢ O O O
e. Picking up general delivery mail ,@\/ O [ O
f. Buying money orders O N O &Y
g. Obtaining special services, including

Ce;tiﬁed mail, Reg_istered r|_1ai|' , Insured mail,

gglr:\g?];yaﬁg:ﬁmanon, or Signature - - - IE/
h. Sending Express Mail O O O (g
i igg‘:r?alstampcoliectlng - - - ,E/
Other postal services:
a. Entering permit mailings Yes [ No B
b. Resetting/using postage meter Yes [] No B~
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No X
b. Using for school bus stop Yes [] No [E.,/
c. Assisting senior citizens, E/

persons with disabilities, efc. Yes [] No
If yes, please explain:
d. Using public bulletin board Yes [] No [H
e. Other Yes [] No B-\/ '

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [~ No []

if yes, which offices: __Aya 1 Cch= T e~

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping | Mo che gl e v
Personal needs = b ch egTer
Banking B w.' '~ TH ropF

Employment O /\) TS P e
Social needs B2 A A C b es i€y

5. Do you currently use local businesses in the community?

Yes X No [J
If yes, would you continue to use them if the Post Office is discontinued?
Yes X No []

Name: _ T HoOM AS L. DU G LA

(please print your name)
Address: 2 0Boy 133 ascviitle, Tr S0t85y
Telephone number: 563 -93 7— b 0 G Date: __ 5 - 10 - I(

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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03/21/2011
THOMAS L DUGGAN

PO BOX 123
MASONVILLE, 1A 50654

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

Sincerely,

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O =N O
b. Mailing letters O X O
c. Mailing parcels O | ig| 1
d. Picking up Post Office box mail Kl O ] L]
e. Picking up general delivery mail O O O O
f. Buying money orders O N O O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O ] O
h. Sending Express Mail O O O O

i. Buying stamp-collecting
material O O O O

Other postal services:

a. Entering permit mailings Yes [] No []
b. Resetting/using postage meter Yes [] No []
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ Ne [
b. Using for school bus stop Yes [] No []
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No []
If yes, please explain:
d. Using public bulletin board Yes [] No []
e. Other Yes [] Ne [J

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No B\/

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [ Just as Good [ No Opinion [] Worse [£]

Plea§eexplain:; Qe Cec 52 ]-)(\ﬂ;;)_ My ;ﬂm’.\ at -‘r\he _/F)C*-‘fj_’

efice  as o 15 ndee 59 wee - Jess wwermsom e . %e.—
on W bQﬁr&\F‘?—‘"" o~ Tvo+ m me| RLHC—’“‘Q geks C

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping B Meachestec or JTnde @ e rch enc €
Personal needs = Man C lﬂ ©s Yer

Banking K _Non C\_(\ es el

Employment K h/\ O ( \(\ (O35 +“'}’W‘/

Social needs O

5. Do you currently use local businesses in the community?

o No O o amd O
If yes, would you continue to use them if the Post Office is discontinued? I read ly | %E‘“j; oS5 ee
e g No [] g Q. g{){'— c—:t}u J’rl?t‘ 5T convi o

Nems: ,}?A O i X4 S c\;L*C,H'\ F}b\—ml e .

. (please print your name) i i o 3
Address: _L’L] G'F _G"‘(“‘.("f"\_i"al.\ ‘_‘)’) £ }'P’ O 53 (7L ) C)u (
Telephone number.(v_g(JB ) Q‘Q 7'”'“@%)&13: o iadll 5 v 0 ] /

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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PO BOX 121

MRSGNVILLE

Dear Postal Service Customer:

03/21/2011
PATRICIA M STATON
Thank you for returning your questionnaire concemning the proposed discontinuance of the MASONVILLE Post Office. Your
security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
Service does not open mailboxes which

oA 50bSY
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You expressed a concemn about the
If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in

slot large enough to accommodate the customer's normal daily mail volume. The Postal
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen

are locked and does not accept keys for this purpose. Also, consideration is currently being given to the possibility of installing
cluster box units if enough interest warrants. Cluster Box Units are individually locked mail compartments installed and maintained

by the Postal Service.
Lenane at (319) 399-2902.

Sincerely,
% (W"—

Thomas Allen

Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-3998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the

foliowing:

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up Post Office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

Daily
a
O
g

k
d

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail

i. Buying stamp-collecting
material

Other postal services:

a. Entering permit mailings

b. Resetting/using postage meter
Nonpostal Services

a. Picking up government
forms (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

O
O

a

Yes [
Yes [

Yes []
Yes ;E\

Yes []

Weekly

No

No

No

O

B a8 o o g

O O

Monthly

(|

i O §

Never

Hoo®ROoOo

¥ 0

d. Using public bulletin board
e. Other

If yes, please explain:

Yes M

Yes []

No
No

B O
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No %

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [] Just as Good [] No Opinion [] Worse%

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping E '\\"\(‘M\.{_..\mﬁjx {

Personal needs [

Banking K _\N\owebhosdsr
Employment Iﬂ ™ (1@ Ol \_.-.;K—f ‘
Social needs Iﬁ (ATAN .u\,t/{wm /

5. Do you currently use local businesses in the community?

Yes)Zi No []

If yes, would you continue to use them if the Post Office is discontinued?

Yes [] No tﬁ'

— 1 m o [ o, )
Name: _~SEnn 7 | (Oouahfén
(please print your name)

address: _ V0 BOY (2o (00 Eranesn Strecd  Naspniidle, 7A 24657
Telephone number:; .'C’P(_C )) - (/\’-_Q / ()//(1: Date: ..5') /0D ‘?//

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




DocKETNG (37240525065

ITEM NGO .
UNITED STATES PAGE A .
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03/21/2011
JENNIFER LOUGHREN
PO BOX 176

MASONVILLE, 1A 50654
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

Sincerely,

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the
following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O i (| O
b. Mailing letters O B O a
c. Mailing parcels O Od X O
d. Picking up Post Office box maii [ 12[ O (|
e. Picking up general delivery mail O O ) =
f. Buying money orders O O O =
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O O O
h. Sending Express Mail O (| ] A
i. Buying stamp-collecting "

material O O O ¥
Other postal services:
a. Entering permit mailings Yes [] No
b. Resetting/using postage meter Yes [ No T[4
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [J No 12
b. Using for school bus stop Yes [ No IEJ
c. Assisting senior citizens,

persons with disabilities, etc. Yes [J No (A
If yes, please explain:
d. Using public bulletin board Yes ﬁ\ No [
e. Other Yes [ No [
If yes, please explain:

R PN 7 inth
. N g s ' \'{L{I"LJ Ao o e DR W O S {?{u S NI tlpgrl g

v
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes ﬁ\ No []

If yes, which offices: ___ | ) GunChua X o D) ‘--I,a".'L,—iui- D le

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

4 - N !
Shopping & AAYY MJILpLL'L } Lo . r\ ¢ K

Personal needs i § M ancheatic
Banking A_Meo V'\—L-E’Mj/ L
Employment A iﬁﬁ Qo4 eTiging ) ’

Social needs | ¢

5. Do you currently use local businesses in the community?

Yes E No [J
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] ~> No []

Name: Li—f’ rFaS R LA ‘(\"i“ ]

(please print your name)
Address: o 05 8(.1 vy ot \S >
Telephone number: _ <2 )= 55 & Date: .3 ~/3- { /

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




=TND (373105 S0eSY

UNITED STATES = __ga__aj
POSTAL SERVICE.

03/21/2011
LORAS RINIKER

605 BARRETT ST
MASONVILLE, IA 50654

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be inciuded in the official record and considered carefully before further action is taken.

In response to your letter:
» You have stated that you use the bulletin board to gain information about community announcements. Residents may continue to
meet informally, socialize, and share information at the other businesses, churches, and residences in town.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

oms- e

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9938
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the

following:
Postal Services Daily
a. Buying stamps

b. Mailing letters

C. Mailing parceis

d. Picking up Post Office box mail

e. Picking up general delivery mail

DY ¥ogH

f. Buying money orders

g- Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation [

h. Sending Express Mail O

i. Buying stamp-collecting
material ]

Other postal services:

a. Entering permit mailings Yes []
b. Resetting/using postage meter Yes []
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [

b. Using for school bus stop Yes}\zi

c. Assisting senior citizens,
persons with disabilities, etc. Yes []

If yes, please explain:

Weekly

O0O0O&KOO

Monthly

O

LF £ & 3

9 O

]

Never

O

HOoOoao

O =

d. Using public bulletin board Yes []
e. Other Yes []

If yes, please explain:

No

No

H| @A
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes B No []

If yes, which offices: M 1ackese.

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [] Just as Good [] No Opinion 57 Worse []

Please explain;

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping i Man e AT

Personal needs &) Man A~ L

Banking O

Employment |
Social needs B_Man CC\{F b~
5. Do you currently use local businesses in the community?
Yes [] NC%
If yes, would you continue to use them if the Post Office is discontinued?

Yes [] No [
Name: {>A' v/ f/{ Vd/")/ /f.’-‘/

(please print your name) 7 =~

Address: C/f 0 & Ved A g Aﬂ/-,f@— A’uf/ Pl ) (3"’)(' 6 ?
Telephone number: g_'c"? TLT (2 C7 Date: } 27/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.,
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03/21/2011
DAVID VUGELER

PO BOX 93
MASONVILLE, 1A 50654

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902,

Sincerely,

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the
following:
Postal Services Daily Weekly Monthly Never
) /]
! f A
a. Buying stamps iy pwd Them [ O O [
b. Mailing letters  (Uhen cedle O O a
-t.t.-.L-J ¢ by
c. Mailing parcels y adfe O O [l L
d. Picking up Post Office box mail f_‘l O O [
e. Picking up general delivery mail [} O O O
ihinm _\ prdin M}M/M”’S
f. Buying money orders O O O ,ﬁ
g. Obtaining special services, including , - Zi’?
Certified mail, Registered mail, Insured mail, ) ,‘H;w fom [, M g,:
Delivery Confirmation, or Signature 2° ;‘-”‘- 3 ‘\-""‘{ £« Y qum A4
Confirmation , 0O O a O
h. Sending Express Mail /)y Lurog O L O
i. Buying stamp-collecting
material C ] O Xj
Other postal services:
a. Entering permit mailings Yes [] No ij]
L3
b. Resetting/using postage meter Yes [] No [3

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No [
b. Using for school bus stop Yes [] No w
c. Assisting senior citizens, P '
persons with disabilities, etc. Yes E\ No [
. F . ' ) » - /;. . . _/'. , P
If yes, please explain: sl SN (o Kod (G20 2 Commy (e . //¢9 f,é
7 / J /__.
PI/
.
d. Using public bulletin board Yes T8 No [J
e. Other Yes [] No [ _
) : o,
If yes, please explain: FEy gz el LL Ol W “P//

, T ) .
Dt oo 2 dindoat g e £, V,é-u SN aaenc/ele/

L*’LL}LJ’&L nu.h* C.dﬂv:‘ < /
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? \
Yes [] No
/&‘l

If yes, which offices:

3. Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

i > I(.
Retter ] Just as Good [] Ne Opinionn ] Woise :EI 7 L.
A} g , -'- e
- F 14 s 4 AT g
zbjxpiam Sl oz lrpig g faad hpns Aecons @l Lon il
Lt pus Aww \-r{.'g._- TP r’”[)/ﬂ.rw,;)-;éxlj LA K ;

-'_-' 1O ,Lﬂ"u ‘L& i g,tf fﬁ;pgw)_, {L(_x.&. U 43(/ Heabe o
( v

> e u.»uﬂi: T 4
4. For which of the followirig Jo you Teave your mmnﬁmty‘? Check all that a‘[:ply) ‘-;}6‘&0 you go to obtain
these services?

Shopping o _Colan Lepld fiol (o pm Manede He
Personal needs O / / JGrat m(/z z> Z’M

Banking o_ J/ )’ Lo dlos Lon

Employment Od L/ f/'/]' '

Social needs O

5. Do you currently use local businesses in the community?

Yes [J No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes [ No [
e .\ v J 3 3.4 /r 7
Name: €N aAd K ABZAY L/C“ neN
(please print your name) /

Adgress: [P0 335#' [ Y] .,/Mf{/xé&zj_??%

Telephone number: _oC 3 - ¥27. 305> Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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03/21/2011

KEN AND KATHY CLEMEN
PO BOX 162
MASONVILLE, 1A 50654

Dear Postal Service Customer:

Thank you for returing your questionnaire conceming the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
“You have stated that you use the bulletin board at the Masonville Post Office. Residents may continue to meet informally,
socialize, and share information at the other businesses, churches, and residences in town.

*You expressed a concemn about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

*You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist customers in notifying correspondents of the change.

*You expressed a concem about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provide change or a bill for the amount over the estimate.

*You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are

available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the

carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is

mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next delivery
day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
cbtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.
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HOLDING MAIL

: a4
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post oﬂicqu
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in

the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the

following:
Postal Services Daily
a. Buying stamps
b. Mailing letters
c. Mailing parcels

. Picking up Post Office box mail

0.

2. Picking up general delivery mail

D OKSS K

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O

h. Sending Express Mail (|

i. Buying stamp-collecting
material [

Other postal services:

a. Entering permit mailings Yes []
b. Resetting/using postage meter Yes []
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes &

b. Using for school bus stop Yes []

c. Assisting senior citizens,
persons with disabilities, etc. Yes @

Weekly
O
O
O
O
|
O
O
O
No
No
Ne [J
No
Noe [

Monthly

O

0 O v o

Never

O

0 O o0

O ®

& O

If yes, please explain: .’;ID Coyg e LK o Car T

ov s toheol 097, ) .

o f) . . o0
[ )a ko Z,*»L’Z-bc!/ { ol .

d. Using public bulletin board Yes []
e. Other Yes []

If yes, please explain;

No @

No




(Y2005 SDeSY

245

P UNITED STATES

POSTAL SERVICE
i
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [J No &

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [] Just as Good # No Opinion [] Worse [
7 y : 7 3N
Please explain: _/%c .. , /- cfbeeco’ 1o) aA/oF Oelcs (e ) d-a .

, 5 7. 27 " 7 ; _
/)) ‘.Z(-’ a. L—_’?ﬂ,ﬂ_{ M{f"; A;J[: (f_f 3 u& 2. cole ﬂ"?(‘;&i{(’é’ A C szz--h__,
1ol in Qloeey , o Fal 4 ol e P G g8 oY oo S .

4. For which of the foi[owing'do you leave your community? (Check all that ahply.) Where do you go to obtain
these services?

Shopping 1|
Personal needs By
Banking El
Employment ]
Social needs &

5. Do you currently use local businesses in the community?

Yes [[] No
If yes, would you continue to use them if the Post Office is discontinued?
Yes No []
Name: Sl @y Je E}” C (/>

(please print your name)
Address: é & {f" Les '?M’,}M‘W \5}_— I 20trc 0l
forr = . . ; . .y )
Telephone number: /545 729 —}4/¢ Date: N art /70— <//

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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03/21/2011
LUCILLE BREWER

606 WELLMAN ST
MRSoNVILLE, TA 50 bSH

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your letter:
« You have stated that the Post Office is a community center that checks on its residents. Courteous and helpful service will be
provided by personnel at the Winthrop Post Office and from the carrier. Special assistance will be provided as needed.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

(Q@ﬂw«v @9&9&

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9898



(%72 l0S -3V sY

729,

UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O |
b. Mailing letters O O O
c. Mailing parcels ] ] N %]
d. Picking up Post Office box mail X Ci O O
e. Picking up general delivery mail O O O X
f. Buying money orders O O [ =
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation I ] O i
h. Sending Express Mail O ] O &

i. Buying stamp-collecting
material O O O !

Other postal services:

a. Entering permit mailings Yes [] No [
b. Resetting/using postage meter Yes [] No A
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [] No []
b. Using for school bus stop Yes [] No [
c. Assisting senior citizens,

persons with disabilities, etc, Yes [ No [
If yes, please explain:
d. Using public bulletin board Yes [J No
e. Other Yes [] No

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No [X

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [} Just as Good [] iNo Opinion [ Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping M _manchs ¥ /99
Personal needs M 4 sz oAb
Banking B wa. -+ ,L';,{,g,a
Employment £ =~

Social needs 0._r

5. Doyou currently use local businesses in the community?

Yes [} No [J
If yes, would you continue to use them if the Post Office is discontinued?
; Yes (X No []
Name: ’T, ‘}\; 7(/| ( ,}\ L€ Y
(please print your name) '
Address: ?) X [3 3
Telephone number: 5/ 3 4 2 14 3733 Date: 53— —20)/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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03/21/2011
JOAN STICKLEY

PO BOX 133
MASONVILLE, IA 50654

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal proposal will be posted in
the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

Sincerely,

" Homes Aec

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O | O O
b. Mailing letters O ] O
c. Mailing parcels O O | O
d. Picking up Post Office box mail O = O
e. Picking up general delivery mail | O ] B
f. Buying money orders O O O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation ] L] DN Ol
h. Sending Express Mail O O &1 O

i. Buying stamp-collecting

material O | |

Other postal services:

a. Entering permit mailings Yes [] No [
b. Resetting/using postage meter Yes [ No []
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [] No [J
b. Using for school bus stop Yes [ No [J
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No [
If yes, please explain:
d. Using public bulletin board Yes [] No []
e. Other Yes [] No []

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Better [] Just as Good [] No Opinion [J] Worse [

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O

Personal needs O

Banking IV e 7# 127
Employment X ,////;

Social needs O

5. Do you currently use local businesses in the community?

Yes No []
If yes, would you continue to use them if the Post Office is discontinued?
Yes [ No [
Name: _(:}/fﬁfz r/es Sa e qp

(please print your name)

Address: __ /2 35/~ 2 o074 I

Telephone number: 4> 5~ &7 7-4/<0 %5 pate: 5 ) 7 - 2L/ |

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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03/21/2011
CHARLES SAVAGO

1034 220TH ST
MASONVILLE, IA 50654

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MASONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the MASONVILLE Post Office should be pursued, a formal propasal will be posted in

the MASONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 399-2902.

Sincerely,

J@nup Qo

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the Masonville Post Office for each of the
following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O F_?f O
b. Mailing letters O & O
c. Mailing parcels O O M 0
/

d. Picking up Post Office box mail 0 O O N
e. Picking up general delivery mail O O O I}
f. Buying money orders O O O O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O ] ] O
h. Sending Express Mail O O O ~
i. Buying stamp-collecting

material O J ] 1%g
Other postal services:
a. Entering permit mailings Yes [] No M/
b. Resetting/using postage meter Yes [ No
Nonpostal Services
a. Picking up govemment

forms (such as tax forms) Yes [J No &4
b. Using for school bus stop Yes [ No [
c. Assisting senior citizens,

persons with disabilities, etc. Yes [J No o
If yes, please explain:
d. Using public bulletin board Yes [] No [J
e. Other Yes [] No [

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [] No B

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery service would compare with your present service?

Batter [] Just as Good [] No Opinion [J Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O walhles [ 4ok A c?:/nﬂ'c—fflz/
) 7

; 7
Personal needs O lg%@méﬂw«ﬂﬁ_
j .
Banking O Mu&é{b

Employment |

Social needs N

5. Do you currently use local businesses in the community?

Yes &~ Ne [J
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No ¥]
Name:
(please print your name)
Address:
Telephone number:; Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Memo to the record
3/21/2011

A name and address was not provided with this questionnaire. As a result, a response
will not be provided.

Claos. Dyoedlwie

Sara Lindauer
Post Office Review Investigator
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery cuslomers of the MASONVILLE Post Office on 03/02/2011,
Additionally. during the survey period, guestionnaires were available at the MASONVILLE Post Office to walk-in retail
~ustomers,

Number of Questionaires

Total questionnaires distributed 30
Favorable to proposal 0
Unfavorable to proposal 7
Expressing no opinon 11
Total questionnaires received 18

Postal Concerns
The foliowing postal concems were expressed
Concern (No Opinion):
1. Customers said they would miss the specral attention and assistance provided by the personnel at the Masonville
Post Cffice.
Response
u have stated that the Post Office is 3 community center that Lnecks v #s residents. Courieous and heipful
will ha provided by personnel gt the Winthrop Post Gffice and from tha carrer Special assistance will be
3 13 r"bl_\’\dj

Concem {(No Opinion):

2. No Concern
Response:
3 Concern (UnFavorable)
* Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages
Response:
Y ou sAnre a concarn about the Inability of the rural carner 1o weigh and rate {elters and packages The rural

tany l=tiers or packages for mailing. The carner will estimate the cost and prowide 3 receipt for
ved. On the following delivery day the carriar will provide change or a bill for the amount over the

Concern (Unfavorable)
4. Customers express that they will miss the convenience of getting their mail at the Post Office, buying stamps. and
having a secure mailbox.

Response
1 nave stated that you will miss the convenience of Qetling your mail at the Post Office, buying stamps at the
fice, and baving a secure mailbox. Although we cannot promise that obtaining services through the carner
g venient as having a Post Office facility in the community. we can state that tre carriers can perform
chions that will prevent any nead 1o go to 2 post office. Most transactions do not require meeting the
{ rh& malbox Stamps by Mail and Money Order Apphcatian forms are available for customer canvenience.
5 @ from the carrier and how to cbiain them

CHASING STANMPS BY MALL

rs Ly Mail Program provides customers the apportunity to purchase stamps. envelopes, and posiyi cards
w using Form 3227-R, Stamp Purchase Order {Rural). avaitable from the post office or the carrier.

orative stamps and stamp collecting products are aleo available. The customer addresses the postage
form envelopa encloses payment by personal check or postal money order made payable 1o the US
31 I5 the form (nostage-free) or leaves o in the mailbox for ?|“-.P, carriar to pink up, Most oriers
1 overmight and some immedialery.

P' JRCHASING POSTAL MONEY ORDERS

v purchase money arders by meeting the carner at the mailbox, completing an application, and

: carnzr {in cash) the price of the money order. plus the fee. The carrier gives the customer a recept for
o The money order is complaied when the carnsr retusns to the post office. and a money order

nt s leftin the customer's mailbox on the next delivery day. Most customers provide the carrier with a

H-addressed envelope in which the completed money order 1s mailed to its destination. If customers

mpleted money arders will be returned for verification on the nexd delivery day.

TS 1Ty

istaredd Express Mat, deivery ca
zr by legving a note 0 the mailbox. 2

firmation, signature ~anfirmation, and
dong with the appropriate payment, The
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TIAr 3l e INE Services That aay and i8ave a CUSIDmEer raceipt in N mallpoy On INe Next delvery aay. g}y

HOLED }NC MALL
s will be away for an extended tme. such as g vacation, may request that their mail be »sld aithe
Hice dunng ther sbeence. Upon return the customear asks the post office o resume delivery.
Customers may place a lock on their mailboxes. The mallbox must have a slot Jarge enough to accommodate the
customer’s normal daily mail volume. The Postal Servce does not open mailboxes which are locked and does not
accept keys for this purpose.

Concern (UnFavorable):
Cuslomers expressed concern regarding the Postal Service's efforts to be more productive.

Response:

i that the Pnc' | 8¢

el to elminate "bean countters” and ne more produchve, The Postal

and save monsy — this will involve -;fmsollde.mg operations
= cut spending by $3 bilan, ringing toial cost savings

ng ations, adjusting delivery rautes and restructuring
nd processing 1unrt|r\n< the Posml Service 1s adaptng io meel the evolving needs. demands and
Ur custommiers.
Conoem (UnFavorable):
Customers were concerned about a change of address
Response
pepressed 3 concam abowt a changs in address Customers will be assigned a 911 address. The new
: comumunity name and ZIP Cods. Mail will be forwarded in accordance with postal

s forms gre available from the Postal Service 10 assist customers in notifying

dents af the ci.a-1ge

Concern (UnfFavorable):
Customers were concerned aboul mail security

Response-

You exprassed a concem about the secunty of mail Customers may place a lock on their matlboxes. The maifbox
must have a slnt larce enough to accommodate the customer's hormal daily mall volume. Tiu: Postal Service does
not upen mallboxes which are locked and dnes not accept keys for this purpnse

Concern (UnFavorable).
Customers were concerned about mail security

Response:

ressed a concern aboul the security of mail. Customars may place a lock on thelr maliboxes. The mailbox
t nave z siot large enough to accommodate the customer's normal daily mail volume, The Postal Service does
sper malboxes which are locked and does not accept kays for this purpose. Also, consideration ts cotrently

) 2 {he possibility of installing cluster box units if enough interest warrantz, Cluster Box Units are

iridivie fually iocked man compartments insialied and maintained by the Postal Service.

Concern (UnFavorable):

Customers were concerned aboul obtaining services from the carrier

Response:

You were concarmned abaut obtaining services fram the carrier, retel services provided al th= post office are
svailzble from the carner. Mast transactions do not require meeting the carrier at the mailbox. Stamps by Mail and

LIS ¢

cafrrier @and how to obtain them.

PLQETHASN(‘ STAMPS BY MAIL
’ml Program provides cusiomears the cgporturnty to purchase stamps. envelopes, and postal cards
<R, Stamp Purchase Order (Rural) availlable from the post office or the carrier,

mns and stamp collecting products are alzo gvatlable. The customer addresses the postage

1 envelope encloses pavment by personal check or postal money order made payable to the US
sarvice and mails the form (postage-free) or leaves o in the mallbox for the carrier 10 wick up. Most orders
are processed overmght, and some smmediately

PURCHASING POSTAL MONEY ORDERS

(sta amers -"*.ay pur chase maney orders by meeting the carmer at the mailbox. completing an apptication, and
1sh) the price of the money order. plus the fee. The carrier gives the custoimer a receipt for

The mo".—y order is completed when the carrier returns to the post office and a a money order

In 1r|g customer's maillbox an the next deliverv day ost customers provide ihe carrier with 3

E = d envelope in which the completed money order is mailed to its destination, It cus:zmers

orefer the :"Wmmc,lrag money orders will ba returned for verification on the next delivery day.

SPECIAL SERVICES

.,ﬂ sary

o .ulll pwvrr‘@ t}m sernvices ?r‘ t t! ,ay and Ieave a custf mer recmrt in the mailbox on the T\C'.<t dehvery day

HOLDING MAIL

Custnmers who

vay for an extended bime, such g3 a vacatuon. may reques! that their mall be neld al the



ITTICED TN THeEil USSNCE. URON rEiurn ine CUsInngr asks e post otIcs (0 resume aelivery,

Concern (UnFavorable).

0 No Concern ' (}79, OK’SD(?S“
Response
Nonpostal Concerns 2ve

The following nenpostal concerns were expressed

Concern (No Opinion):
Cuslomers stated that they use the bulletin board for information on communily announcements.

Response:

Yol nave

1.

you use the pulletin board to gain infarmation about community announcemenis. Residents
informally =ocahze, and share information at the othar businesses churches. and

Concern (UnFavorable):

Customers were concerned about the loss of a gathering place and an information center
Response:

(o Nave Sis hiat you use the bulletin board at the Masonville Post Office, Residents may continue to meet
and share information at the other busingsses churches and residences i town

iy sona

informa

Concern {UnFavorable)
Customers were concerned about the loss of a gathering place and an information center.

Response:

1 you use the bulletin board at the Maszonwille Post Offica. Residents may continue to meet
ard share mformation at the other businesses, churches and residences in town.




| >

UNITED STATES

(H1910S - SPeSY
it

POSTAL SERVICE

Community Meeting Roster

Postal Service Representatives (Names and Titles):

Sara Lindaver — Post Office Review Investigator,

Tom Allen — Post Office Operations Manager

LLee Ann Cusick — Officer in Charge Winthrop Post Office

Lou Ann March — Officer in Chame Masonville Posi Office

Date:

Time:

3/17/201%1

6:00

Total Number of Customers Present: I b Place: _Masonville Communify Room — Masonviile Fire Department

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

hY

/i{-f it s % / *'9’7,'-60"
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postat Concerns
Concern (UnFavorable):
1. Customers were concarned about neighboring Post Offices being closed for lunch and not being able to obtain
postal services.
Response.
Services provided at the
1er post effice for
ang ¥ ﬁonl—v Crder Application for
Concern (UnFavorable):

nost office will be avalabie from the carner. and cusiomers will not have 1o travel to
vice. Most fransactions do not require meeting the carrier at the mailbox Staimnhs by Mail
e are available for customer convemence

2. - . - .
Cusiomers questioned why we did not fill the postmaster vacancy when it became vacant in 2008.
= on 2 case-by-case hasis. When there s a vacanay in a small office, it 1s customary to
= business achivity and invastigate the feasioility of providing service by allernate means.
& workload has been deciining i the Postal Service over thai last few years, the Postal Secvice has ot itiled
positions n many offices due to hinng freezing. Position were left open to allow tha Postal Service more ;lexibility
ming a more cost effective means cf providing Postal Services throughout the organizstion.
3 Concem (UnFavorable):

Customers questioned why certain mail pieces were delayed.

Response:

pieces travel on a cenam network depending on its class. & mailpiece thal is dropped at a neighboring Post
= may travel on g different natwark_ As a result, the armval tme for that mailpiece may be different.

TG
Concern (UnFavorable)
4, Customers questioned as to why they could not keep their PO Box address if mail was received in cluster box
units.
Response:
PL addresses are only reserved for addres:
=i} 3 Post Qffice facility and therefore do nol qus

=g of PO Boxes In Post Office facilities Cluster box units are not
fizd for PO Box addressing

&
Concern (UnFavorable):

5 Customers were concerned about later delivery of mait
Response-
A customer’s location on a camier's line of travel determines the tme of day mail 1s deliversd. This. of course.
precludes providing early defivery of mail to every customer because, na matler how we structure a route.
somebady must be fast, We do however, carefully consider the volume of mail for each route so that we can
liver ihe wmteﬂ amoum of mail at the earbest possible hour. With the largest fleet of delivery vehicles in the
seial aitenton to energy conservation measwes 1o minimize vehicle and fuel expenses,
sline goes up one cent per gallon our total gasoline cost nses more than 58 million.
fing a route we must balance our goal to d4=hvar as much mail as possible as sarly as
ekt o minimize the travel distance g rowte must gever
& Concern (UnFavorable):

Customers were concerned about senior citizens

Response:

You exnressed a concern about senior citizens, Carrier service is beneficial to many senior citzens and those whao
ace special challenges because the cafrier can provide delivery and retail services 10 roadside mailboxes or
CBls. Customers do not have to make a special trip to the post office for service Special provisions ase made for
nardship cases ar spegiat customer needs. To request an exception for hardship delivery, customers may contact
e adimmistrative pestmaster for more mfcrmation

Concern (UnFavorable)
7. Customers expressed concern for those customers with disabilities who are not able to go to the administrative
office Post Office to pick up their mait

Response
Customers are not requiced to trave! to another post office (o receive mail or obtain retail services. These services
will be pravided by the carner to a roadside mailbox located or cluster box unit close to customers residences. In
hardship czses, delivery can be made to the home of 2 customer. Changes in the typs of delivery are considered
h rvica by exisurg methods would impose an extreme phvsical bardshep tar an individual customer. Any
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Concern (UnFavorable):

Customers ware concerned about the incansistent delivery times of the rural carrier.

Response
e Postal Service stnives 10 keep defivery times prediciable However. there are circumsteices such as high mail
mlumes and wsather conditions that are beyond the control of the carrier that prevents same time delivery each
dav The Postal Service apologizes for any inconvenience that this may cause

Concern (UnFavorable).
Customers are concerned that the Postal Service is not focusing on other areas to cut expenses.

o 2

Response

T FEiE |I

n fhat mall volumes were begimming to grop. the Fostal Sarviee has been successful in cuting
e deares of 9 billion dollars over the past three years, These cots are the result of a widespread
st Ihe orgamnization which ncludes but not imited to wags freezing. route corsaliiations, plant

4 matching workhours 1o workioad,

Concern (UnFavorable).

Customers were concerned aboul obtaining services from the carrier

Response:

Most fean ga tons do not requice meeting the carrier at the mailoox. Stamps by Mail and Money Ordar Applicaiion
lable for customar conveniznoe. Listed below are same services avatlable from the carrier and how

10.

ING STAMPS BY MAIL

v Mail Prag ram provides customers the opportunity o purchase stamps. envelopes, and postal cacds
2 3227-R. Stamp Purchase Order (Rural), avallable from the DOSI office or the rnarner.

rmemorative stamps and stamp collecting products sre also available. The customer addresses the posiage

nd order form envelops encloses payment by personal check or postal money order made payable to the US

al Szrvice, and maits the form (postage-free) or [zaves it in the maitbox for the carner (o pick up. Most orders
are processed overnight, and sone mmedigtely.

PURCHAbING POSTAL MONEY ORDERS

5 may purchase maney orders by meeting the carrier at the mailbox, completing an application. and

ng the carrier (in cash) the pnce of the money order. plus the fee. The carrier gives the customer 2 receipt for
application. The money order is completed when the carrier returns ta the post office, and 2 money order
receipt I1s left in the custlomer’s maitbox on the next delivery day. Most customars provide the carmer with a

; ei self-addressad envelope in which the completed money order is mailed to its destination. If customers
he completed money orders will be retumed for venficaton on the next delivery day.

s
T
L

SPEC l/l L SERVICCS

C D

rgm carn r‘r I)/ l avm(} a uotw ) 'r*c, ménll\ox alf ng wﬂh the ap aro DHBU—‘ Dd,'rnent The
=rvices thal day and leave a customer rece:mpt 1n the mailbox on the next delivery day.

areler will pro

HC OLDING WMAIL
Customers who will be away for an extended time. such as a vacauon, may request that their mail be held at the
y = during their absence Upon rewrn the customer asks the post office to resurie delivery

Concem (UnFavorable)

" Customers questioned the economic savings of the proposed discontinuance

Response:

Coamir service » mare cost-eftective than maintamming & postal facility and postmastsr posthon. 1 he Postal Service
8 - 2fl positive anniual savings

Nonpostal Concerns
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Memo to the record

3/22/201 )
Re: Community Meeting Letter

The questionnaire letter and the community meeting letter were combined into one letter
as seen in item 21. No need to have another community meeting letter.

Qv/ﬂ,/ga

Sara Lindauer
Post Office Review [nvestigator
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Memo to the record

3/2272017
Re: Petition and Postal Reponse

The there were no petitions submitted to date for the Masonville Post Office.

Sara Lindauer
Post Office Review [nvestigator
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City of Masonville

The USPS is trying 1o close our post office. At a meeting that was to be a fact finding meeting
they made four different references 1o it being closed. { asked them about it and they said they
hadn’t made up their minds yet. #Svadisimmipen startcd the meeting and tumed it over to Tom
Allen. They said they were going to save $16,000 by olosing the Masonville Post Office. [ asked
for the dewailed figures and they said they would be available in a packet later. Keva was to wnte
down all questions we asked when I poticed she wasn’t ] asked hey to read what she had wrote
down, but she wouldn’t because she wasn't writing anything down. When I pressed for answers
from Tom Allen on the Srencial part I interrupted him a few times and he sald be was going to
leave, and [ 1018 him to go shead and go. Dusing 2 conversation he had asked if I was a business
man and [ told him oo 1 am a labor. He asked me where I shop, buy gas, and work. 1 told him in
Mangchester bocause Masonville doesn’t ofter these options. 1 knew he was trying to lead me into
telling me that ] can do my postal business at the Manchester Past Office. The Masonville Post
Office is the only one in approximately twenty mile rading that is open at the noon hour where
working people can go on lunch hour. The two post offices they are recommending us to go to
are closed during the noon hour they gaid they may have 10 reassign some hours at those offices.
[ want to know how mnch additiopal cost wil} be invojved with those changes. The Masonville
Post Office is on reduced hours right now with the postal employee making approximately
£10,000 a year. The rent for the building Is between 32,400 and $3000 a year. Utilitics run
approximately $3000 a year, The lcase on the curvent building is zeod until February 2013, and
cannot be bought out early. Why would they close the post office before the lease is up and
waste the money. If they are trying to save money 1 heard the post office in Winthrop and Aroura
the rents there arc between $2000-$4000 per month compared 10 our $2000-$3000 pey year, Why
wouwldn’t they move some of this mail to Masonville as it's within & twenty mile radius. There
will be only a small savings if eny becavse I have heard from postal employee that the
Winthrop’s post masters salacy will increase along with the raral carrier bringing the mail to
Masonville so where is their big cost savings on closing miy post office. Any help you can give
3 on this matter will be greatly appreciated.

Bill Alden-Mayor
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Plesse complete thia form and return to:
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Senator Chatles E. Grassley
180 1** Avenus, NE, Sulte 326
Csdar Raplds, lawa 82401
Phone: 319-1623.8832

FAX: 319.363-T179

GONSENT FOR RELEASE OF PERSONAL RECORD INFORMATION

The Privacy Act of 1874 limits the digclosure of personally ldentifiable records by
federal axecutive agenches, abasnt pormission from the person Involved,

Accordingly, bo fachitato my constitusnt casewsrk requast, |, the undersigiied,
freroby suthorize Senator Charos E. Grassley and employees In his office to
recelve information in miy fite on my bohalf.

Codo o F Mgsony ' li~e
Neme (piSase print)

15" LTS
Signatu '

Social Sacufity Number

-5 1
Date

Date af Blrth

Addrass:_(rof o~ S

maSonp e feo

L3y Lo% 275

Phone (daytims)
o1 Catden B o p telecom g
Emall (if appicabio)

STATEMENT OF PROBLEM ~ In doted

Spoues name (if Bpplicabla)

glgmafure

- Socisl Securty Number

Date

Dats of Blsth

Address;

Fhone (daytime)

Emait (if applicabie)

L

= o= e e

“Plonse tee) frea 10 use additional aﬁeh, If necosEary™

B3-18-2011 @4(dR CIVY QF MRSONVILLE 5839272707

PRGEZ
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Charles E. Grassley
150 1% Avenue NE
Suite 325
Cedar Rapids, 1A 52401
Phone: 319/363-6832
"~ Fax: 319/363-7179

Facsimile Cover Sheet

To: '777&/),{_@ W Wﬂ?
From: W

FaxNumber: Qo - 262 - @310
Subject; M fO M

S Date oy . 20/l

Number of Pages (Including Cover): z L/

COMMENTS.
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Ms. Maxie Therese Dominguez

Vice President of Governmental Relations
U.S. Postal Service

475 L'Enfant Plaza, 5%W, Rcom 10804
Washington, PC 20260-3500

Dear Ms. Dominguez:

Enclosed is a completed privacy release raceived from Bill
Alden, Mayor of Masonville, IA. 1 believe you will find his
information self-explanatory.

I would appreciate it if you would look into this matter and
advise me so I may respond to Mr. Alden. Please respond to the
attention of FPred Schuster in my Cedar kapids office.

Thank you for your attention to my request.

Sincerely,

Chdries £. Graasley
United States Senator

CEG/fws
Enclosure

Committag Assighmants:
RaNKING MEMBER, 6 Co:Crainman,

FINANCE BUDGET INTERNATIONAL NARCDTICS
JUBICtARY CONTROL CAUCUS
AGRICULTURE

FRNTED Ol RECYELLD PAPLA
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April 12, 2011

The Honorable Charles E. Grassley
United States Senator

150 1st Avenue, NE, Suite 325
Cedar Rapids, 1A 52401-1115

Dear Senator Grassley:

This responds to your March 24 correspondence on behalf of Masonville Mayor 8ill Alden,
regarding the Masonvilie Post Office.

Thank you for sharing Mayor Alden’s comments. 1recognize your interest in ensuring that all
of your constituents continue to have convenient access to essential postal services. As you
are aware, the U.S. Postal Service is a self-supporting agency that funds its operations from the
revenue generated by the sales of our products and services—not taxpayer subsidies received
through the Congressional appropriations process. To our great concern, the Postal Service

is experiencing significant financial challenges related to declining mail volumes and revenue.
Despite cost-cutting efforts resulting in $9 billion in cost savings over the past two years, the
Pastal Service ended fiscal year 2010 with a net loss of $8.5 billion. First-Class Mail volume
continues to decline, with year-over-year declines of 6.6 percent in 2010, 8.6 percent in 2009,
and 4.8 percent in 2008. This trend is particularly disturbing as First-Class Malil, our most
profitable product, generates more than half of total revenue. The recent recession, continuing
economic pressures, and the migration of mail to elecironic media continue to adversely impact
mail volumes and operating revenues; consequently, our forecasts for 2011 continue to appear
dim.

In the face of such difficulties, the Postal Service is pursuing solutions and strategies to mitigate
the impact. Efforts have focused on improving efficiencies and making sure the processing

and delivery networks are as streamlined as possible through such activities as mail processing
consolidations and carrier route adjustments. We are also moving to better align our facility
network fo match today’s community activity and usage.

Although the Postal Service is conducting a review of postat operations at the Masonville Post
Office, the review process is ongoing and no final decision has been made to discontinue the
office. You can be assured that postal officials are devoting careful attention and effort to this
review and customers will be notified in advance of any changes that may affect service in their
area. Before a Post Office can be closed, our field managers must provide every opportunity
for customers to voice their opinions and air their concerns. Masonville customers were sent

a questionnaire on March 2 soliciting their feedback. It was delivered directly to Post Office box
holders and made available at the Masonville Post Office for all other customers. In addition,

a community meeting was held on March 17 at the Masonville Community Room located ai the
Fire Department for customers {o express their opinions and concerns.
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After studying the operations of the Masonville Post Office, evaluating the feedback received from
customers, and considering the alternative delivery and retail service options, district officials
determined that effective and regular retail and delivery service was more efficient through

a rural carrier out of the Winthrop Post Office rather than retaining operations at Masonvilie.
Once Hawkeye District officials issued a formal proposal to discontinue the Masonville Post
Office, the written proposal was posted at that office on Aprii 4, along with an invitation for
customers to comment. As palicy, a formal proposal is posted for 60 days, After the 60-day
comment period, and upon additional review, if Postal Service Headquarters in Washingion, D.C.
makes a final defermination to close the Masonville Post Office, that decision will be posted at
that office for 30 days, during which customers may appeal the decision to the independent
Postal Regulatory Commission. No Post Office may be closed sooner than 60 days after the
public posting of the final decision. [f an office is closed, the office name is retained for use in
local mailing addresses to preserve community identity.

Please be assured that the Postal Service is working diligently to ensure that our Masonville
customers continue to receive the best service possible.

Thank you for writing. If I can be of assistance with other postal issues, please let me know.

Sincerely,

i,

Sheila T. Meyers
Manager, Government Relations
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Proposal Checklist

Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average. number of permit mailers, and pastage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office leve!, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Past Dffice has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns angd
Postal Service responses.

Community meeting. Number of customers who atiended, customer concerns, and Posta!l Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other periinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc,

Number of businesses, religious instituions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens., persons with disabildies, elc.?
Whalt is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostat items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. if a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.,
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Section v Economic Savings i f%{_b____
v A statement of annual savings includes a breakdown as follows:!
Postmaster salary (EAS-5.3 Minimum, no COLA) $ IS 350
Fringe benefits 33.5% $ sy
Rental costs, excluding utilities $ 23200
Total annua! costs $ 22592
Less estimated cos! of replacement service - 2794¥%
Total annual savings S 2,04V
A one-time expense of $ _2{ D YN will beiwas incurred for instaliation of CBUs and parcel lockers.
o Is postmasler salary based on the minimum salary without COLA?
e Does postmaster salary reflect the current office evaluation?
Section V Other Factors
- The Postal Service has identified no other factors for consideration (if appropriate).
— List other factors as appropriate.
- Other factors when replacement service 1s 2 CPO.
Section VI Summary

The proposal must include a brief summary that explains why the closing or consalidation is

necessary and an assessment of how those factors supponting the need for change outweigh any

negative factors. In taking competing considerations into account, the need to provide a maximum
[ degree of effective ang regular service must be paramount.

Section VI Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination s made o discontinue the office, information on the appeal process will be provided

o al that time.
Checklist Corppleted By: . /
Investigative Coordinator Date !

etk

Distict B0 Review Goordinator Date
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03/21/20611

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT. Posting of the Proposatl tc Close
the MASONVILLE Post Office
Docket No. 1372105

This is to advise you that on 04/04/2011, | will post for public comment a proposal to close the MASONVILLE Post Office in
Delaware. Congressional District No. I1A-01.

If you have any guestions, please call KAREN LENANE District Review Coordinator at (319) 399-2902.

GAIL DUBA
District Manager
HAWKEYE PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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03/22/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT. Letter of Instructions Regarding Posting of
MASONVILLE Proposal
Docket No 1372105 - 50654

Please post the enclosed proposal to close the MASONWVILLE Post Office in the lobby. The proposal must be posted in a
prominent place from 04/04/2011 through close of business on 06/05/2011. The posting must iast at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "Invitation for
Comments™ next 1o the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it however. they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide 10
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (319)
399-2902.

(CAS

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC District

Enclosures: PS Form 43920
Proposal
Invitation for Comments
Comment Forms
Official Record
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMNMENTS ON THE PROPOSAL TO CLOSE
THE MASONVILLE, 1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
To the customers of the MASONVILLE Post Office:

The Postal Service is considering the close of the MASONVILLE Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 04/04/2011 through 06/05/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the MASONVILLE PO. If you choose to use
the optional comment form and need additional space, please atlach additicnal sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

For more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.
Thank you for your assistance.

Sincerely.,
D "~
THOMAS ALLEN

PO BOX 9998
CEDAR RAPIDS, IOWA 52408-9998
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1. RESPONSIVENESNS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Masonville, A Post Office and provide delivery and retail services by Rural Route
Service under the admuinistrative responsidility of the Winthrop Post Office. located nine miles away.

The postmaster position became vacant when the postmaster was promoted on August 19, 2006. An employee from a neighboring
office may be installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by a
workioad analysis which includes the number of deliveries and revenue.

The Office is beng studied for possible closing or consoldation due to the following reasons: Study for discontinuance request
based on declining workload. declining volumes. revenue, and the ability of the Postal Service to provide effective and regular
service by an altecate means,

The Masonville Post Office. an EAS-53 level. provided service from 12:00 - 16.15 Monday - Friday 11:30 - 12:45 Saturday ang
lobby hours of 12:00-16'30 on Monday - Friday and 11:30-13.00 on Saturday to 26 Post Office box customers and no delivery
customers. Retail services included the sale of stamps, stamped paper. and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail. COD Mail. and Express Mail services: and the acceptance and dispatch of all classes of mail.

The retail window averaged six transaction(s) accounting for seven minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effechive and regular service will be provided by rural route service. Office receipts for the fast 3 years
were: $10.994 ( 29 revenue units) In FY 2008, $13.365 ( 35 revenue units) in FY 2009, and $12,731 ( 33 revenue units) in FY
2010. There were no permtt mailer(s) or postage meter customer(s).

On March 17, 2011, representatives from the Postal Service were available at the Masonville Community Room at the Fire
Department to answer guestions and provide information to customers. 16 customer(s) attended the meeting.

On March 02, 2011, 30 questionnaires were distributed to delivery customers of the Masonville Post Office. Questionnaires were
also avalable over the counter for retail customers at the Masonville Post Office. 18 questionnaires were returned. 0 responses
were favorable, 7 unfavorable, and 11 expressed no opinion regarding the proposed alternate service.

If this proposal is implemented, delivery and retail services will be provided by the Winthrop Post Office, an EAS-16 level office.
Window service hours at the Winlhrop Post Office are from 09.00-11-30 13:30 - 16.30, Monday through Friday, and none on
Saturday. There are 108 post office boxes available.

Retail service is also available at the Manchester Post Office an EAS-18 level office, located nine miles away. Window service
hours at Manchester Post Office are from 09-00-12:30 13:30 - 16:30, Monday through Friday and 09:00 12:00 on Saturday. There
are 142 post office boxes available for rent.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
pelition, and from the congressionat inquiry;

1 Concern: Customer expressed a concern about the inability of the rural carrier to
; ’ weigh and rate lefters and packages

Response: The rural carrier will accept any letters or packages for mailing. The

carrier will estimate the cost and provide a receipt for any money

received. On the foliowing delivery day the carrier will provide change or

a bill for the amount over the estimate.

> Concern: Customers express that they will miss the convenience of getting their
: ) mail at the Post Office. buying stamps, and having a secure mailbox.
Response: Although we cannot promise that obtaining services through the camer
will be as convenient as having a Post Office facility in the community,
we can state that the carriers can perforrn many functions that will
prevent any need to go to a post office. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below
are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carner. Commemorative stamps and stamp collecting products are atso
available. The customer addresses the postage paid order form
envelope. encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.
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Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
recewpt for the application. The money order is completed when the
carner returns to the post office. and a money order receipt 1s left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered. Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note In the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommoadate the customer's normal daily mail
volume. The Postal Servee does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers expressed concern regarding the Postal Service's efforts to
be more productive.

The Postal Service I1s doing everything possible to reduce costs and
save money — this wili involve consolidating operations wherever
possible. In fiscal year 2010, the Postal Service cut spending by $3
billion, bringing total cost savings over the last three years to $9 billion.
By consolidating operations, adjusting gelivery routes and restructuring
administrative and processing functions, the Postal Service is adapting
to meet the evolving needs, demands and activities of our customers,

Customers said they would miss the special attention and assistance
provided by the personnel at the Masonville Post Office.

Courteous and helpful service will be provided by personnel at the
Winthrop Post Office and from the carrier. Special assistance will be
provided as needed.

Customers were concerned about a change of address

Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about mail security

Customers may place a lock on their mailhoxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. Also, consideration is
currently being given to the possibility of installing cluster box units if
enough interest warrants. Cluster Box Units are individually locked mail
compartments instalted and maintained by the Postal Service.
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Cuslomers were concerned about obtaining services from the carrier

Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carner and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opporiunity to
purchase stamps. envelopes, ang postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the camer to pick up. Most
orders are processed overnight. and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office. and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be retumed for venfication on the next
delivery day.

SPECIAL SERVICES

Special services such as certified. registered, Express Mail, delivery
confimation. signature confirmation, and COD may be obtained from
the camrier by leaving a naote in the mailbox. along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
dejwvery.

Customers are concerned that the Postal Service is not focusing on
other areas to cut expenses.

Since the realization that mail volumes were beginning to drop, the
Postal Service has been successful in cutting expenses to the degree of
9 billion dollars over the past three years. These cuts are the result of a
widespread effort throughout the erganization which includes but not
limited to wage freezing, route consolidations, plant closings, ang
matching workhours to workload

Customers expressed concern for those customers with disabilities who
are not able to go to the administrative office Post Office to pick up their
mail

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be pravided by the
carrier to 2 roadside matlbox located or cluster box unit close to
customers’ residences. In hardship cases, delivery can be made to the
home of a customer. Changes in the type of delivery are considered
where service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

Customers questionad as to why they could not keep their PO Box
address if mail was received in cluster box units.

PO Box addresses are only reserved for addresses of PO Boxes in Post
Office facilities. Cluster box units are not considered a Post Office
facility and therefore do not qualified for PO Box addressing.
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Customers guestioned the economic savings of the proposed
discontinuance

Carner service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

Customers questioned why certain mail pieces were delayed.

Mailpieces travel on a certain network depending on its class. A
mailpiece that 1s dropped at a neighboring Post Office may travel on a
different network. As a result, the arrival time for that maiipiece may be
different.

Customers questioned why we did not fill the postmaster vacancy when
it became vacant in 2006.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct 2 study of the
business activity and investigate the feasibliity of providing service by
alternate means. Since warkioad has been declining in the Postal
Service over that [ast few years, the Postal Service has not filled
positions in many offices due to hiring freezing. Position were left open
to allow the Postal Service more flexibility in deterrmining a more cost
effective means of providing Postal Services throughout the
organization.

Customers were concerned about later delivery of mail

A customer's {ocation on a carrier’s line of travel determines the time of
day mail s delivered. This, of course, precludes providing early delivery
of mail t6 every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measurss, (o minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring 2 route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers werg concerned about neighboring Post Offices being
closed for lunch and not being able to obtain postal services.

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Qrder Application forms are available for
customer convenience,

Customers were concerned about senior citizens

The customer expressed a concern about sentor citizens. Carrier service
Is beneficial to many senior ciizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxes or CBUs. Customers do not have to make a
special tnp to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster
for more information.

Customers were concemed about the inconsistent delivery times of the
rural carrier.

The Postal Service strives to keep delivery times predictable. However,
there are circumstances such as high mail volumes and weather
conditions that are beyond the control of the carrier that prevents same
time defivery each day. The Postal Service apologizes for any
inconvenience that this may cause.
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Some advantages of the proposal are:
1. The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by Mail
order forms are provided for cusiomer convenience.
2. Customers opting for carnier service will have 24-hour access to their mall.
Savings for the Postal Service contribute in the long run 1o stable postage rates and savings for
customers.
4. CBUs can offer the secunity of mdividually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.
5. Customers opting for carrier service will not have to pay Post Office box fees.
6. Saves time and energy for customers who drive to the Post Office to pick up mail.
Some disadvantages of the proposal are:
1. The loss of a retall oullet and a postmaster position in the community. Retail services are provided
by the carrier
2. Meeting the carrier at the box to transact business. However, it is not necessary to be presentto
conduct most Postal Service transactions.
3. A change in the mailing address. The commumity name will continue to be used in the new address.

A carrier route address will be assigned.

Taking all availabie information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I EFFECT ON COMMUNITY

Masonville is an incorporated community located in Delaware County. The community is administered politically by Mayor and
Council. Pclice protection is provided by (he Delaware County Sheriff. Fire protection is provided by the Masonville Fire Department.
The community 1s comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work
in local businesses.

Businesses and organizations :nclude: City of Masonville . Apex Custom Countertops, LaBudde Group Inc, Chuck's Repair, Three
Star Printing Home R Place Residents may travel to nearby communities for other supplies and services.

Nonpostat services provided at the Masonville Post Office will be available at the Winthrop Post Office. Government forms nomally
provided by the Post Office will also be available at the Winthrop Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry,

1. Concern: Customers stated that they use the bulletin board for information on
’ ’ community announcements.

Response: Residents may continue to meet informally, socialize, and share
nformation at the other businesses, churches, and residences in town.

2 Concern: Customers were concerned about the loss of a gathering place ang an
) . information center

Response: Residents may continue to meet informally, soctalize, and share

{information at the other businesses. churches, and residences in town.

. Customers were concemed about the loss of a gathering ptace and an

3. Concern: X
information center.

Response: Residents may continue to meet informaily, socialize, and share

information at the other businesses, churches, and residences in town.

Based on information the Postal Service obtained, 1t was determined that there has been minimal growth in the area in recent
years. Carrier service is expected to be able to handle any future growth in the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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HL. EFFECT ON EMPLOYEES

The postmaster was promoted on August 19, 2006. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

V. ECONOMIC SAVINGS

The Postal Service estimales an annual savings of $ 21.044 with a breakdown as follows

Postmaster Salary (EAS-53. No COLA) $ 15,350
Fringe Benefits @ 33 5% $5.142
Rental Costs. Excluding Utilties + 00
Total Annual Costs $ 23,792
Less Annual Cost of Replacement Service ~$2.748
Total Annual Savings $ 21,044

V.OTHER FACTORS
The Postal Service has wdentified no other factors for consideration.
V1. SUMMARY

The Postal Service 1s proposing to close the Masonville, 1A Post Office and provide delivery and retail services by Rural Route
Service under the administrative responsibility of the Winthrop Post Office, located nine miles away.

The postmaster was promoted on August 19, 2006. If the office has a noncareer PMR, they may be separated from the Postal
Service. No other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will
continue to be provided by rural route service.

The Masonville Post Office provided delivery service to no customers and 26 PO Box customers. The daily retail window
transactions averaged six There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the communtily. However, deflivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estmated $21,044 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Pastal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal 1s warranted.

VIL NOTICLES

A Support Matern:als. Copies of all materials upon which this proposal s based are available for public inspection at the
Masonville Post Office and Winthrop Post Office during normal office hours.

B. This 1s a proposal, It is not a final determination to close this Post Office. If a final determination is made to close this Post
Office. after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted In this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commusston Any such appeal must be received by the commission within 30 days of the posting of the final determination.

THOMAS ALLEN 04/04/2011
THOMAS ALLEN Date
Manager. Post Office Operations
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Optional Comment Form

Following are comments ] wish to make concerning the proposed discontinuance of the
MASONVILLE Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
Bd POSTAL SERVICE .

06/01/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 06/05/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Si:}cerely,; /Q

RS
KAREN LENANE
Post Office Review Coordinator
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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Removal Round Date:

PROPOSAL TO CLOSE
THE MASONVILLE, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1372105 - 50654
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE MASONVILLE, IA POST OFFICE
AND ESTABLISH

SERVICE BY RURAL ROUTE S ERVICE
To the customers of the MASONVILLE Post Office:

The Postal Service is considering the close of the MASONVILLE Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 04/04/2011 through 06/05/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the MASONVILLE PO. If you choose fo use
the optional comment form and need additional space, please attach additionat sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

For more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.
Thank you for your assistance.
Sincerely, _
7 ‘\l
)
ST
THOMAS ALLEN

PO BOX 9998
CEDAR RAPIDS, IOWA 52408-9998
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE | f?jy
THE MASONVILLE, |A POST OFFICE \ 9nqsa
AND ESTABLISH e

SERVICE BY RURAL ROUTE SERVICE
To the customers of the MASONVILLE Post Office:

The Postal Service is considering the close of the MASONVILLE Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 04/04/2011 through 06/05/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the MASONVILLE PO. If you choose to use
the aptional comment form and need additional space, please altach additional sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 93998
CEDAR RAPIDS, IOWA 52408-9938

For more information, you may cali KAREN LENANE at (319) 393-2902 or write to the above address.
Thank you for your assistance.
Sincerely,
/ |
N Q«Q/L—
THOMAS ALLEN

PO BOX 9998
CEDAR RAPIDS, IOWA 52408-3998
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 06/01/2011

Postal Customers of the Masonville Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to consofidate the Masonville Post Office, which was posted 04/04/2011 through 06/05/2011. These
comments will be considered carefully as the matter is reviewed fucther in my office and at higher levels within the Pastal Secrvice.

When a finat decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Masonville Post Office who disagrees will have the right to appeal that decision to \he Postal
Rate Commission in Washington, DC.

Sincerely,

THOMAS ALLEN
PO BOX 9998
CEDAR RAPIDS, {OWA 52406-9898
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UNITED STATES
B pOSTAL SERVICE.

(= —

06/07/2011

MEMO TO THE RECORD

SUBJECT: MASONVILLE
Docket Number 1372105 - 50654

The proposal to consolidate the MASONVILLE was posted with an "Invitation for Comments,” at the MASONVILLE from
04/04/2011 through 06/05/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no
need to modify the proposal to address comments.

(A

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC District
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UNITED STATES
B FosTAL SERVICE.

A, Office

Name: MASONVILLE State:  |1A Zip Code: 50654
Area. WESTERN Dislrict: HAWKEYE PFC

Congressional District:  1A-01 County: Delaware

EAS Grade: 53 Finance Number. 185769

Post Office: Lzl Classified Station D Classified Branch D CPO |_J

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Karen Lenane Date: 06/07/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No: (319)

398-5502
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UNITED STATES
Bd pOSTAL SERVICE.

06/07/2011

MEMOC TO THE RECORD

SUBJECT MASONVILLE
Docket Number 1372105 - 50654

The proposal to consolidate the MASONVILLE was posted with an “Invitaton for Comments,” at the MASONVILLE from
04/04/2011 through 06/05/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no
need to modify the proposal to address comments.

/
KAREN LENANE

Post Office Review Coordinator
HAWKEYE PFC District

————
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Masonville, |A Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Winthrop Post Office, located nine miles away.

The postmaster position became vacant when the postmaster was promoted on August 19, 2006. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Study for discontinuance request
based on declining workload, declining volumes, revenue, and the ability of the Postal Service to provide effective and regular
service by an alternate means.

The Masonville Post Office, an EAS-53 level, provides service from 12:00 - 16:15 Monday - Friday ., 11:30 - 12:45 Saturday and
lobby hours of 12:00-16:30 on Monday - Friday and 11:30-13:00 on Saturday to 26 post office box or general delivery customers
and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retait window averaged six transaction(s) accountin? for seven minute(s) of retail workload daily. With minimal workload, the
Pastal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $10,994 ( 29 revenue units) in FY 2008; $13,365 ( 35 revenue units) in FY 2009; and $12,731 ( 33 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 17, 2011, representatives from the Postal Service were available at the Masonville Community Room at the Fire
Department to answer questions and provide information to customers. 16 customer(s) attended the meeting.

On March 02, 2011, 30 questionnaires were distributed to delivery customers of the Masonville Post Office. Questionnaires were
also available over the counter for retail customers at the Masonville Post Office. 18 questionnaires were returned. Responses
regarding the proposed aiternate service were as follows: 0 favorable, 7 unfavorable, and 11 expressed no opinion.

One congressional inquiry was received on March 24, 2011.

If this proposal is implemented, delivery and ratail services will be provided by the Winthrop Post Office, an EAS-16 level office.
Window service hours at the Winthrop Post Office are from 09:00-11:30 13:30 - 16:30, Monday through Friday, and none on
Saturday. There are 108 post office boxes available.

Retail service is also available at the Manchester Post Office an £EAS-18 level office, located nine miles away. Window service
hours at Manchester Post Office are from 09:00-12:30 13:30 - 16:30, Monday through Friday ang 09:00 12:00 on Saturday. There
are 142 post office boxes available for rent.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters. on the
petition, and fram the congressional inquiry:

1 Concern: Customer expressed a concern about the inability of the rural carrier to
’ : weigh and rate letters and packages
Response: The rural carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or
a bill for the amount over the estimate.

5 Concern: Customers sxpress that they will miss the convenience of getting their
’ ‘ mail at the Post Office, buying stamps, and having a secure maiibox.

Response; Although we cannot promise that obtaining services through the carrier
will be as canvenient as having a Post Office facility in the community,
we can state that the carriers can perform many functions that will
prevent any need to go to a post office. Most transactions do not require
meeting the carrier at the matlbox. Stamps by Mail and Money Order
Application forms are available for custormer convenience. Listed bslow
are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carmier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paig order form
envelope, encloses payment by personal check or postal money order
made payable to the US Pastal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.
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PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cashj the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carnier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certifieg, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by [eaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon retum the customer asks the post office to resume delivery.
Customers may place a lock on their mailboxes. The mailbox must have

a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Servce does not open mailboxes which are Jocked

and does not accept keys for this purpose.

. Customers expressed concern regarding the Postal Service's efforts to

3. Concern: be more productive.

Response: The Postal Service is doing everything possible to reduce costs and
save monsy — this wil) involve consolidating operations wherever
possible. )n fiscal year 2010, the Postal Service cut spending by $3
billion, bringing total cost savings over the last three years to $9 billion.
By consolidating operations, adjusting delivery routes ang restructuring
administrative and processing functions, the Postal Service is adapting
10 meet the evolving needs, demands ang activities of our customers.

4 Concern: Customers said they would miss the special aftention and assistance
: ' provided by the personnel at the Masonville Post Office.

Response: Courteous and helpful service will be provided by personnel at the

Winthrop Post Office and from the carrier. Special assistance will be

provided as needed.

5. Concern: Customers were concerned about a change of address

Response: Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal requlations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

6. Concern: Customers were concerned about mail security

Response: Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normai daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not aceept keys for this purpose.

7. Concern: Customers were concemed about mail security

Response: Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purposs. Also, consideration is
currently being given to the possibility of installing cluster box vnits if
enough interest warrants. Cluster Box Units are individually locked mail
compariments installed and maintained by the Postal Service.

o P Ancarn: Customers were concermed about obtaining services from the cacrier
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Respornse: Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the camier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) ar leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carmier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is compleied when the
carrier refurns o the post office, and a2 money order receipt is laft in the
customer's mailbox on the next delivery day. Mast customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confimation, signature confirnation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time. such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

. Customers are concemed that the Postal Service is not focusing on

8. Concern: other areas to cut expenses.

Response: Since the realization that mail volumes were beginning to drop, the
Postal Service has been successful in cutting expenses to the degree of
9 billion dollars over the past three years. These cuts are the result of a
widespread effort throughout the organization which includes but not
Jimited to wage freezing, route consolidations, plant closings, and
matching workhours to workload.

Customers expressed concern for those customers with disabilities who

10. Concern: are not able 1o go to the administrative office Post Office to pick up their
mail
Response: Customers are not required to travel to another post office to recaive

mail or obtain retail services. Thase services will be provided by the
carrier to a roadslde mailbox located or cluster box unit close {o
customers' residences. In hardship cases, delivery can be made to the
home of a customer. Changes in the type of delivery are considered
where service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

11. Concern: Customers questioned as to why they could not keep their PO Box
’ ) address if mail was received in cluster box units.
Response: PO Box addresses are only reserved for addresses of PO Boxes in Post
Office facilities. Cluster box units are not considered a Post Office
facility and therefore do not qualified for PO Box addressing.
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12. Concern:
Response:

13. Concern:
Response:

14. Concern:
Response:

15. Concern:
Response:

16. Concern:
Response:

17. Concern:
Response:

18. Concern:
Response:

Customers questioned the economic savings of the proposed
disconlinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

Customers questioned why certain mail pieces were delayed.

Mailpieces travel on a certain network depending on its class. A
mailpiece that is dropped at a neighboring Post Office may travel on a
different network. As a result, the arrival time for that mailpiece may be
different.

Customers questioned why we did not fill the postmaster vacancy when
it became vacant in 2006.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it 1s customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means. Since workload has been declining in the Postal
Service over that last few years, the Postal Service has not filled
positions in many offices due to hiring freezing. Position were left open
to allow the Postal Service more flexibility in determining 2 more cost
affective means of providing Pastal Services throughout the
organization.

Customers were concermned about later delivery of mail

A customar's location on a carrier’s line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery
of mall to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concerned about neighboring Post Offices being
closed for lunch and not being able to obtain postal services.

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the maitbox.
Stamps by Mail and Money Order Application forms are available for
customer conventence.

Customers were concerned about senior citizens

The customer expressed a concem about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retait services
to roadside mailboxes or CBUs. Customers do not have to make 2
special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exceptien for
hardship delivery, customers may contact the administrative postmaster
for more information,

Customers were concemed about the inconsistent delivery times of the
rurai carrier.

The Postal Service stnives to keep delivery times predictable. However,
there are circumstances such as high mail volumes and weather
conditions that are beyond the controi of the carrier thaf prevents same
time delivery each day. The Postal Service apologizes for any
inconvenience that this may cause.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for

3. customers.

4, CBUSs can offer the sacurity of individually locked mail compartments. Parcel lockers provide convenient

parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.
Saves time and energy for customers who drive to the post office to pick up mail.
A decrease in your PO Box Fees may be a result of this proposal.

N o

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position In the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meefing the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service fransactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all avaitabie information into consideration, the Postal Service concludes this proposal will provide 2 maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Masonville is an incorporated community located in Oelaware Countﬁ. The community is administered politically by Mayor ang

Council. Police protection is provided by the Delaware County Shedff. Fire protection is provided by the Masonville Fire Deparntment.

The community is comprised of Retirees, Self-employed. , and those who commute to work at nearby communities and work in
local businesses.

Businesses and organizations include: City of Masonville , Apex Custom Countertops, LaBudde Group Inc, Chuck’s Repair, Thrae
Star Printing Home R Place . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Masonville Post Office will be avaitable at the Winthrop Post Office. Government forms normally
provided by the Post Office will also be available at the Winthrop Post Office or by contacting your local government agency.

The fallowing nonpostal concerns were expressed on the returned questionnairas, at the community meeting, on the petition, and
on the congressional inquiry:

; Customers stated that they use the bulletin board for information on

1. Concern: .

community announcements.

Response: Residents may continue to meet infarmally, socialize, and share
informaticn at the other businesses, churches, and residences in town.,

. Customers were concemned about the loss of a gathering place and an
2. Concern: . ;
information center

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches, and residences in town,

3. Concern: Customers were concerned about the loss of a gathering place and an
: . information center.
Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches, and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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111. EFFECT ON EMPLOYEES

The postmaster was promoted on August 19, 2006. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of § 21,044 with a breakdown as follows:

Posimaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $5.142
Annual Lease Costs +$3.300
Total Annual Costs $ 23,792
Less Annual Cost of Replacement Service -$2.748
Total Annual Savings 21,044

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Masonville, IA Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Winthrop Post Office, located nine miles away.

The pastmaster was promoted on August 19, 20086. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a neatby facility. No other employee(s) will be adversely
affected. Post office workioad has declined. Effectiva and regular service will continue to be provided by rural route service.

The Masonville Post Office provided delivery and retail service to 26 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged six. There are no permit mailers or pastage meter customers.

There will no longer be a retall outlet in the community. However, delivery and retail services may be available from 2 rural or
contract delivery camer, which could alleviate the need to travel to a post office for service. The Postal Service will sava an
estimated $21,044 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be preseat to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are avatlable for public inspection at the
Masonville Post Office , Manchester Post Office and Winthrop Past Office during nommal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be recsived by the commission within 30 days of the posting of the final determination.

04/04/2011
THOMAS ALLEN Date
Manager, Post Office Operations
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7 POSTAL SERVICE

Memo to the record

6/7/2011
Re: Updated PS Form 4920

There is no updated PS Form 4920 for this case. As a result, an updated PS Form 4920
will not be included.

it ﬁmfwm
Sara Lindaver
Post Office Review Investigator
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06/07/201 1

MEMO TO THE RECORD

SUBJECT: Certification of the Record
MASONVILLE
Docket Number 1372105 - 50654

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

J

GAIL DUBA
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: MASONVILLE, 1A, 50654-8533
EAS Level 53
District HAWKEYE PFC
County: Delaware
Congressional District: IA-01
Proposal: B Close D Consolidate
Reason For Propsed: was promoted
Allemale Service Proposed: Rural Route Service
Customars Affected:

Post Office Box: 28

General Dellvery: 0

Rural Route: 0

Highway Contract Route (HCR): 0

City Roule: (]

Intermediate Rural: 0

{ntermediate HCR: 0

Total number of customers: 26

Date Action

Office suspended, Reason suspended:

Suspension notice sent o Headquarters.

08/19/2008 | Postmaster vacancy occurred. Reason: was promotad

OIC: Career 0 Noncareer. 1 Other Employees 1

02/23/12011 District manager authorization lo study.

Questionnaires senl to cuslomers. Number sent 30 Nuomber Returned: 18
03/02/2011 | Analysis: Favorable 0 Unfavorable 7 No Opinion 11

Petlion received. Number of signgtures; 0
Concsems expressed.

03/24/201% | Congressional Inquiry received. Yes
Concemns expressed:

03/2272011 Proposal and checklisl sent to district {or review,

Government Relations and Retall Operations notified by distdct 10 days before the 60-day posting (PS Form 4920
03/21/2011 |atlached).

03/22/2011 | Proposal and invitation for comments postad and round-dated.

08/07/2011 | Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 0 No Opinlon 0 0

Noneg Premature PRC appeal received,
Concerns expressed:

03/21/2011 Updated PS Form 4920 completed (if necessary).

06/07/2011 | Certification of the official record.

Distriet transmittal of offictal recard to vice prasident, Delivery end Retatl. and copy of transmitial letter to vice
president, Arga Operabons.

Headquarters logged in official recard (Sption entry).

Record returned {o district for additonal consideration,

Record retumed as not wamranted.

Final determination posted at affected office(s) and round-dated.

Final determination rernoved and cound-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter recslved from Headquarters.

Appeal to PRC recelved.

PRC opinion recaived on appeal.
Affirmed: Remanded: USPS Withdrawn

Address management systems nolilied to updaled AMS report.

Diacontinuance announced in Postal Bulletin No.: Effective dale,

Review Coordinalor/person most famlliar with (he case:

KAREN LENANE (319) 398-2802
Name/Tile Telephone Number
KAREN LENANE (319) 398-2902

Distnet Post Office Review Coordinator Telsphone Number
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06/07/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBIECT: Ofticial Record

Enclosed for your review and approval is the official record to discontinue the Masonville Post
Office.

All appropriate actions have been taken, and we have considered the concerms/comments of aftected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane, Post Office Review
Coordinator, at (319) 399-2902 or Thomas Allen Manager Post Office Operations.

GAIL DUBA

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1372]05.pdf)
Headgquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the MASONVILLE was received by 06/09/2011.
Please contact the Headquarters coordinator at (202) 268-5083 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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FINAL DETERMINATION TO CLOSE
THE MASONVILLE, 1A POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1372105 - 50654
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| RESPONSIVENESS TO-COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Masonville, |A Post Office and provide defivery and retail services
by rural route service under the administrative responsibility of the Winthrop Post Office, located nine miles away.

The postmaster position became vacant when the postmaster was promoted on August 19, 2008. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible ctosing or consolidation due to the following reasons: Study for discontinuance request based
on dedlining workload, declining volumes, revenue, and the ability of the Postal Service 10 provide effective and regular service by
an alternate means.

The Masonville Post Office, an EAS-53 level, provides service from 12:00 - 16:15 Monday - Friday , 11:30 - 12:45 Saturday and
lobby hours of 12:00-16:30 on Monday - Friday and 11:30-13:00 on Saturday to 26 post office box or general delivery customers
and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mazil, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged six transaction(s) accounting for seven minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $10,994 ( 29 revenue units) in FY 2008; $13,365 ( 35 revenue units) in FY 2009; and $12,731 ( 33 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 17, 2011, representatives from the Postal Service were available at the Masonville Community Room at the Fire
Department to answer questions and provide information to customers. 16 customer(s) attended the meeting.

On March 02, 2011, 30 questionnaires were distributed to delivery customers of the Masonville Post Office. Questionnaires were
also available over the counter for retall customers at the Masonvilte Post Office. 18 questionnaires were returned. Responses
regarding the proposed altemnate service were as follows: 0 favorable, 7 unfavorable, and 11 expressed no opinion.

One congressional inquiry was received on March 24, 2011,

When this final determination is implemented, delivery and retail services witl be provided by the Winthrop Post Office, an EAS-16
level office. Window service hours at the Winthrop Post Office are from 09:00-11:30 13:30 - 16:30, Monday through Friday, and
none on Saturday. There are 108 post office boxes available.

The proposal to close the Masonville Post Office was posted with an invitation for comment at the Masonville Post Office |,
Manchester Post Office and Winthrop Post Office from April 04, 2011 to June 05, 2011. The following additional concerns were
received during the proposal posting period:

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customer expressed a concem about the inability of the rural carrier to

' ) weigh and rate letters and packages

Response: The rural carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or
a bill for the amount over the estimate.

5 Concern: Customers express that they will miss the convenience of getting their

’ ’ mail at the Post Office, buying stamps, and having a secure mailbox.

Response: Although we cannot promise that obtaining services through the carrier
will be as convenient as having a Post Office facility in the community,
we can state that the carriers can perform many functions that will
prevent any need to go to a post office. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below
are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp coliecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
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Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Response:

Concern:

e ST T

made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the maitbox for the carrier o pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the compleled money orders will be retumned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confinnalion, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the nexi delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Servce does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers expressed concem regarding the Postal Service's efforts to
be more productive.,

The Postal Service is doing everything possible to reduce costs and
save money — this will involve consolidating operations wherever
possible. In fiscal year 2010, the Postal Service cut spending by $3
billion, bringing total cost savings over the last three years to $9 billion.
By consolidating operations, adjusling delivery routes and restructuring
administrative and pracessing functions, the Postal Service is adapting
to meet the evolving needs, demands and activities of our customers.

Customers said they would miss the special attention and assistance
provided by the personnel at the Masonville Post Cffice.

Courteous and helpful service will be provided by personnel at the
Winthrop Post Office and from the carrier. Special assistance will be
provided as needed.

Customers were concemed about a change of address

Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Customers were concerned about mail security

Customers may place a lock on their maitboxes. The mailbox must have
a slot targe enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about mail security
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Concern:

Respanse:

Concern:

Response:

Concern:

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. Also, consideration is
currently being given to the possibility of installing cluster box units if
enough interest warrants. Cluster Box Units are individually locked mail
companiments installed and maintained by the Postal Service.

Customers were concerned about obtaining services from the carrier

Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the camier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier, Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is compieted when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. if customers prefer,
the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
custorner receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the past office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers are concemegd that the Postal Service is not focusing on
other areas to cut expenses.

Since the realization that mail volumes were beginning to drop, the
Postal Service has been successful in cutting expenses to the degree of
9 pillion dollars over the past three years. These cuts are the result of a
widespread effort throughout the organization which includes but not
limited to wage freezing, route consaolidations, plant closings, and
matching workhours to workload.

Customers expressed concem for those customers with disabililies who
are not able to go to the administrative office Post Office to pick up their
mail
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Response:li — A NG gg__l_‘_ ) Customers are not required to travel to another post office to receive
] 5’ - mail or obtain retail services. These services will be provided by the
' e carrier to a roadside mailbox lacated or cluster box unit close to

customers’ residences. In hardship cases, delivery can be made ta the
home of a customer. Changes in the type of delivery are considered
where service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmasier.

. Customers questioned as to why they could not keep their PO Box
11. Concem: . . . . -
address if mail was received in cluster box units.
Response: PO Box addresses are only reserved for addresses of PO Boxes in Post
Office facilities. Cluster box units are not considered a Post Office
facility and therefore do not quatified for PO Box addressing.

12 Concern: C_ustom_ers questioned the econamic savings of the proposed

discontinuance

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

13. Concern: Customers questioned why certain mail pieces were delayed.

Response: Mailpieces travel on a certain network depending on its class. A
mailpiece that is dropped at a neighboring Post Office may travel on a
different network. As a result, the amival time for that mailpiece may be
different.

14. Concern: _Customers quesﬂgned why we did not fill the postmaster vacancy when

it became vacant in 2006.

Response: Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary fo conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means. Since workload has been declining in the Postal
Service over that last few years, the Postal Service has not filled
positions in many offices due to hiring freezing. Position were left open
to allow the Postal Service more flexibility in determining a more cost
effective means of providing Postal Services throughout the
organization.

18. Concern: Cuslomers were concerned about later delivery of mail

Response: A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery
of mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the fargest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need 10 minimize the trave) distance a route must cover.

16. Concern: Customers were concerneq about neighbo_ring Post Ofﬁ;es being

) ’ closed for tunch and not being able to obtain postal services.

Response: Services provided at the post office will be available from the carrier,
ang customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

17. Concern: Custamers were concemed about senior citizens
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Response: |~ 4 NO v The customer expressed a concemn about senior citizens. Carrer service
= ' (o o is beneficial to many senior citizens and those who face special
: challenges because the carrier can provide delivery and retail services

to roadside mailboxes or CBUs. Customers do not have to make a
special trip to the paost office for service. Special provisions are made for
hardship cases or special customer needs. To request an exceplion for
hardship delivery, customers may contact the administrative postmaster
for more information.

18. Concern: Custome_rs were concerned about the inconsistent delivery times of the

rural carrier.

Response: The Postal Service strives to keep delivery times predictable. However,
there are circumstances such as high mail volumes and weather
conditions that are beyond the control of the carrier that prevents same
time delivery each day. The Postal Service apologizes for any
inconvenience that this may cause.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go o the post office. Stamps by Mail order
forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

4 CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6.  Saves time and energy for customers who drive to the post office to pick up mail.

7 A decrease in your PO Box Fees may be a result of this proposal.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postrnaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

. EFFECT ON COMMUNITY

Masonwville is an incorporated community located in Delaware County. The community is administered politically by Mayor and
Council. Police profection is provided by the Delaware County Sheriff. Fire protection is provided by the Masonville Fire Department.
The community is comprised of Retirees, Self-employad. and those who commute to work at nearby communities and may work in
local businesses.

Businesses and organizations include: City of Masonville , Apex Custom Countertops, LaBudde Group Inc, Chuck's Repair, Three
Star Printing Home R Place . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Masonville Post Office will be available at the Winthrop Post Office. Government forms normally
provided by the Post Office will also be available at the Winthrop Post Office or by contacting your local govemment agency.

The following nonpostal cancerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customers stated that they use the bulletin board for information on

’ ' community announcements.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches, ang residences in town.

Customers were concerned about the loss of a gathering place and an

2. Concemn: information center
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Response:- ,mcy - ‘:f:)_ ' Residents may continue to meet informally, socialize, and share
pe - ) 'j‘ - information at the other businesses, churches, and residences in town.

Customers were concerned about the loss of a gathering place and an

3. C : h .
oncern information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches, and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

IIl. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on August 19, 2006. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed 10 operate the office.

IV, ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 21,044 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15.350
Fringe Benefits @ 33.5% $ 5,142
Annual Lease Costs +£$3.300
Total Annual Costs $ 23,792
Less Annual Cost of Replacement Service -$2748
Total Annual Savings $21.044

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY - = ;

This is the final determination to close the Masonville, 1A Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Winthrop Post Office, located nine miles away.

The postmaster was pramoted on August 19, 2006. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workioad has declined. Effective and regular service will continue to be provided by rural route service,

The Masonville Post Office provided delivery and retail service to 26 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged six. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $21,044 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present toa conduct mast Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

Vil. NOTICES

A.  Suppart Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Masonville Post Office , Manchester Post Office and Winthrop Post Office during normal office hours.

B.  Appeal Rights. This final determination to ¢close the Masonville Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000!. Appeais must
be recelved by the Commission within 30 days of the date this final determinaticn is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Masonville Post Office , Manchester Post Office and Winthrop Post Office during normal office hours.

07/01/2011

Dean J Granholm Date
Vice President of Delivery ang Post Office Operations
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07/05/2011

OFTFICER-IN-CHARGE/POSTMASTER
Masonville Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Masonville Post Office Final
Determination Docket No. 1372105 - 50654

Please post in the lobby the enclosed final determination to close the Masonville Post Office. The
final determination must be posted in a prominent place from 07/05/201] through close of business
on 08/06/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Intemal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 08/07/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (319) 399-2902.

Sincerely,

KAREN LENANE

20OST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998
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Enclosures:

Final Determination Official Record



Date of Posting:
1-8-10d

Date of Remaval:
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FINAL DETERMINATION TO CLOSE
THE MASONVILLE, IA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1372105 - 50654




"-.Date of Posting:

©5_~" Date of Removal:

FINAL DETERMINATION TO CLOSE
THE MASONVILLE, |IA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1372105 - 50654
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DISTRICT MANAGER
PO BOX 9968
CEDAR RAPIDS. IOWA 52406-9998

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- MASONVIILLE

The final determination to discontinue the subject Post Office is enclosed. along with a Postal Bulletin announcement (orm to be completed and
returned (o this office through the gistrict.

Please provide public notice by prominently posting a copy of the final determinalion in the appropriate Post Office. Make a copy of the
completed record available Tor public inspection during normal working hours at the Post Olfice during the mandatory 30-day posting period.
Please note that the first day ol the actual 30-day posting period begins at day “zero™.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bultetin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and (he third copy will be forwarded Lo the Headguarters Address Management. Please note that Fleadquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcenent form mailing instructions
ace provided at the bottom of the torm.

APPEAL

Providing there arc no appeals (o the Postal Rate Commission, (he office will be officially discontinued the first Saturday that fails 60 days afier
posting (he final determinalion. IT the final determination is appealed. we will furnish you with appropriate instructions. Please contact this office
if a different date is necded for the official discontinvance. 1t must be noted, however, Lhat the Yaw prohibits discontinuance sooner than 60 days
after the daic the (inal determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Pleasc coordinate with your Address Management( System (AMS) unil 1o make sure that the AMS database is updated according Lo existing
Headquarters Address Management instructions. Thal request. however, shall not be made untii this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chironologically file this memorandum in your copy of the ofYicial record. All final determination postings must be added (o the record at the
end of the 30-day public posting period. Do not send them to Headguarlers. The official record should be archived at the district by (he Post
Office discontinuance coordinator afier the appeal decision is rendered and/or the Post Oftice change announcement has appeared in the Postal
Bulletin.

I you have any questions, please contact Rich Rudez a1 (202) 268-5062.

Thank you for your assistance.

Dean J Granholm

Vice President Delivery and Post Office Operations

Enclosure: (2)

cc:
Vice President, Area Operations. WESTERN Area
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