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UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion E/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[] Shopping
E Personal needs
ﬁ Banking
] Employment
] Social needs
5; Do you currently use local businesses in the community?

@/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes@/ No
Name:-:Y;‘-}e,,L _'Q/ /{),wpc; >?!C (<
Address: B(f), B C)}{ 2 3. ' P_(_A?/%.»/‘_ 34?0 C;Lé,_..
Telephone: 52 7 ? - 7 1\3 l;[

Date: w’;‘//"l/ J_/o /’/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooodoDdgdoddd
O KK OX K XK
I T T L
OoOododoood

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ] vyes [A NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
% (such as tax forms) E YES D NO
b.  Using for school bus stop ] YES [X NO
c. Assisting senior citizens, persons with disabllities, etc. [] YES [E NO

If yes, please explain:

d.  Using public bulletin board B yes [ NO

e. Other ] YEs J¢] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves [X NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [] Justas Good [] No Opinion X Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? —_\WQ/QL )\\'(‘}\”l €
b ; ) L o
JE Shopping 9{/ (4STAA ‘(

[EJ Personal needs / J /)ifb_/ ne € S -
@ Banking

& Employment
Egl Sacial needs

5, Do you currently use local businesses in the community?

D ‘:’t:es]',gF No

if yes, would you continue to use them if the Post Office is discontinued?

[] Yes @ No

Name: Aé/ {S }’C(Tﬂ- (S

siwess PO Boy 282 LTNA kY

Telephone: /5 (1 7

Date: J/eqg /) 22/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DEIEIDDDEI\EI
BECDOOLD@aOH

DDDQDDDD

L] —II:\RD RQD E{D

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES MNO
b. Resetting/using postage meter [] YES ]_E/NO
Nonpostal Services

5. PRSI e [
b.  Using for school bus stop D YES ’E(NO
c. Assisting senior citizens, persons with disabilities, etc. MYES D NO

if yes, please explain:

d. Using public bulletin board A yes [] NO

e. Other [Jyes []NoO

If yes, please explain:

Cenige pF Commun 7Y

2. Do you pass another Post Office during business hours while traveling to or febm work, or shoppin’?ﬁ,w personal needs?
NO

[] ves

If yes, please explain.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
8. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinion mw&e

— —_— -
If yes, please explain: : ' CE 8 A'ﬁf A/i;‘" }# & 7
\/iu NEE] %jm — OnNe\ ON DNEti/FRV=Np .EWWW
I M SEEV/cE AVAIRBLE Foe DEopie  WITH Ni MEANS

'__--"'
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these ﬂF \/Ef?ﬂff?ﬂj

services? ;
0 s We o palfits Epne Po-iud 4y,
[]  Personal nee / L EW;Qgﬂ W anf é flL{i .

D Banking /ﬂﬁ ,4 .

NI

] Employment \7;;21
B S = 3

] Social needs C CPAm M,A//‘?'” /\/ D{r' :_]i? V/VR/

v

—
U Op Vf/f‘ S .afjpé ,; )
<
5. Do you currently use local businesses in the community? » l/&/—- /W&t £ % &
N, ;é%,eé %ﬁ/ﬂff‘/ cE /5 K 5/

D Yes [ | No [/,(/f
If yes, would you continue to use them if the Post Office is discontinued?
L_J Yes [_] No

e Jom v+ Ellen  Magrness

siress Yfpe 50~ 475 Mo Sm  Eju, LY. (3067
Telephone: _pJ 7~ Y7 -4 AP0

oue Ages o’az/%//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. N . L
and’ 17 )eownient é.

‘s The Cas*r,’\"ﬁ EVEpy/ONE IN THE Cmmuw‘g Nz ﬁﬁyg
Licpiss — LEGH PIRMT =  BANEING FFEPS - ete GW(Q{TJ—Z
Copeeer W Peogrém N Your MisIMupagEmen’ ,A/Wﬁ’ggg
D THL  Hours OF Time TVEEDED o Gﬁ‘/jﬂ&g Ar- S
oDl FICHT I oKS TP EWs wRE Deoper DELVEE) OF a-
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. P.ick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I N A~ << B I
ODoooooddnd
I T T T T O T B O A
WO X ool

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E NO
b. Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES E NO
b.  Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES ’E NO

If yes, please explain:
d. Using public bulletin board [Jyes [XA no
e. Other [] yEs [x] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yEs [X] NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current servi

ce?

D Better [:] Just as Good [_] No Opinion E Worse
If yes, please explain: = Spsc Fenllyy OBRTHVEGD # pb( DiFc e 5@({?7‘57&’/9“ Jor

THE INCREDSeD Spceyring » RelinB, LiTy.

T NuveE Kas?‘/ﬂ/?/(_ ~€om c

services?

X

X

B

]

Rueal Pox on Seyerst "occhsions A T LrEcieyve Thcome THT ‘7
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these &Lxc"lﬂ/&
Shopping PItLs v Titws
Personal needs /¢ (e
Banking Z%ﬂﬁ"
Employment
Social needs

[

5. Do you ¢

drrently use local businesses in the community?

D Yes @ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes[:] No
Name: }[/A—/L/M‘:( G r /) /C—/?é'(b S

Address: /3 Sh[éFéDM/ /6/ @&EFV/L/ =

Pio. Bex 55
Mty /3068 (G, sy

Telephone: é&? - YT — é S7/
Date: %{/ 2‘9’(/ I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this qu

estionnaire.
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UNITED STATES

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps @
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DoOoDoOX B OO
OO0 o0oO0oOXr OO
ORX OOOOO

WOOoOXoOoDOooo

i.  Buying stamp-collecting material

QOther Postal Services

a. Entering permit mailings _| YES M NO
b. Resetting/using postage meter D YES M NO
Nonpostal Services

e K ves [ wo
b.  Using for school bus stop j: Cenm (,((_, ‘-}'écd 7 .! D YES D NO
c. Assisting seniar citizens, persons with disabilities, etc. D YES [E NO

If yes, please explain:

d.  Using public bulletin board X yes [] NO

e. Other ] yes [_]NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] yes [Xno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion ;El Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

JA  Shopping -+(,.‘1911c,;m@\, el

] Personal needs

E Banking ‘f"!’!P/lQ Lo CA_-
] Employment
[[]  Social needs

) 'l
5, Do you currently use local businesses in the community? "Tﬁﬂ’u’ a/Lva-/ = ,,?/ 0%—404 %%74{@ (7;33/\(
Yes D No ' <

If yes, would you continue to use them if the Post Office is discontinued?

(] Yea& No

j /D
Name: G LiiOn =

o5, = _ /

Address: v & (5 Vv } —?(i
Fd

Telephone:

Date: L;_f /{//(t.(/ ,?0//

I{"‘\
Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

o PosHOF7c0 (o Udo O/M,/‘/J@M A KWWW%

j/(\@d? AL O({C(S(OAQQ (Ma e¢ é? ﬁ Ql/é : T&S"@% %amva»,;y(p“,,@{ by
ll..lbl.,-'r d) Ve neres | —t&'ﬂc&"@a \_Ql ﬂ( &ZL% PUS.’!- 0%(@ Q/,Q,«@ic,/a

&
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

X

MY XXOOOODO

a. Buying Stamps
b. Mailing Letters
¢c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Oo0oo00X X

h.  Sending Express Mail

oooooooon

]

i.  Buying stamp-callecting material

Other Postal Services

XX pooodaXooo

a. Entering permit mailings [] YES 0
b. Resetting/using postage meter D YES 0]
Nonpostal Services
Picking up government forms JX
& (such as tax forms) D YES NG
b.  Using for school bus stop [ ] YES /@/NO
c. Assisting senior citizens, persons with disabilities, etc. D YES ENO
If yes, please explain:
d.  Using public bulletin board [] ves ﬁZ:No
e. Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

EYES [ Nno
"DENDEN Po_ WHLEN Lok (BT 0ur DF THE WEY)
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Goed D No Opinien D Woarse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[ ] Shopping
] Personal needs
D Banking
] Employment
[[]  Social needs
5 Do you currently use local businesses in the community?
[___{ Yes [_]| No
If yes, would you cantinue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Dacker: 1362780 - 13062
Item Nbr 22

Page Nbr: 1‘7

E UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O OOXROXOOd
OO OOO0OXK
I I O O O O
Ogoooooddd

i.  Buying stamp-collecting material

QOther Postal Services

a.  Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
3 (such as tax forms) E YES D NO
b. Using for school bus stop [Jyes [XNO
c.  Assisting senior citizens, persons with disabilities, etc. IE YEi7z_[ NO
If yes, please explain: 7/_. A / / AP S A Aﬁj
Coonp ol (o <ar EIP o pmAr =/d mEaesov:
d.  Using public bulletin board ,,ES YES [] NO
e. Other [Jyes []noO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]yes DX No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[ ] Better [] Justas Good ["] No Opinion [] worse

If yes, please explain,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

i services?
E Shopping
] Personal needs
E Banking
/@ Employment
] Social needs
5. Do you currently use local businesses in the community?
[E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
K] Yes D No

Name; Z-— /C/%Et'_‘pﬁﬁ/&é /7///("2
Address:’ﬁéf’g@k /72 3 &Eéjé/% é@ﬂ, /‘t//éf

Telephone: 5&7 _'_57"?/7"‘ é;ég‘/

Date: Jt/j{:{% Y

Please add any additional comments on a separate piece of paper and attach it to this form hank you fortakmg the time to
complete this quest1 ire. { Aﬁj

ﬁ/ﬂ

'}LM /*"'c_,d/\?ai?vc‘:_é NS s
/4/,/;7/,03@7‘2 S
2 ekém/,?ré'/?} %Fﬁfgﬁ M’;Zé Sfooeezs o€ ?'Z"é’

chZ}?”?/cé{, V4 &A/cf 4(;:;:7‘__,6,4-7 ,;7%4%’ Jre

/75 E ///* /7 f&%}c‘;._ 7%W z=ca) O P

e e AL e
Fﬁé ~ /s Mf’é-’ : (,:77;..;(“_4 O e

7 i o278
;ﬁ;ffé,jﬁ ij;aﬁ Pafv?"c?fé;a:c Aud 7hE Foid =

SELY 1 & _Z'f'/?'»élc’r@, fc{a /Vcﬁ—f_‘ 4'4/4_ /,4;/__27%

Aid do vt WITAMJQ‘/QJJPQ_QC /‘1’5/5/9 =1k
AT o= wod = S LE [ aasiaw. AV SEFF2
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box malil
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 D00O®EEDO
oO®MOOO00O
OO0oORODO0OR
ooooooooo

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES ]j NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
e (such as tax forms) D YES D NO
b. Using for school bus stop []Jyes []no
c. Assisting senior citizens, persons with disabilities, etc. [:[ YES D NO

If yes, please explain:

d. Using public bulletin board []yes []NO

e. Other [1yes [_]NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves 15’_{] NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinion E: Woaorse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[y~ shopping = ["ﬂ M, ot R—
] Personal needs
] Banking
] Employment
[L}~ Social needs
5. Do you currently use local businesses in the community?
[.__|_ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
B . , - / - ! 3 _-f
ol Mise
Name: K\ (\ w2 } ! b ) D
5.0 .300 202 EIA
Address: / U o ‘:) ‘X'/ 2'b E— C \) A

Telephone: 76 7 _7( 0 (6r 1‘}[2

Date: ’/(7 {l/ [ {

Please add any additional comments on a separate piece of paper and attach it to this farm. Thank you for taking the time to
complete this questiennaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Weekly Monthly Never

B O
O
X
O
O

Postal Services Daily

a. Buying Stamps

L]

b. Mailing Letters

L]

¢. Mailing Parcels

]

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

[
X
O

h. Sending Express Mail

I O O B I O

[

i. Buying stamp-collecting material

™K U ® L

Other Postal Services

a. Entering permit mailings D YES

b, Resetting/using postage meter D YES

Nonpostal Services
Picking up government forms D YES

%?% M¥E ppopooRXORO
(@] (@] (@] (@]

S (such as tax forms)
b.  Using for school bus stop D YES
c. Assisting senior citizens, persons with disabilities, etc. D YES
If yes, please explain:
d. Using public bulletin board K] yes [Ino
e. Other [Jyes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves w NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good D No Opinien E[ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Shoppin
X Showeins gl walpat
EL Personal needs
w Banking HS BL
I;_é] Employment  ,()0¢|(
m Social needs UI Sf{' é,f Gincds
5. Do you currently use local businesses in the community?
& Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
% Yes [ | No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE»

Postal Service Customer Questionnaire

1, Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[]

a. Buying Stamps

]

b. Mailing Letters

l

¢ Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 0D0OROEE
OooOoOXOBOO
NRRXOOO@OLD
OO0 00

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings X yes []NO
b. Reseiting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms

(such as tax forms) rz:r S D NO
b.  Using for school bus stop [Jyes KJno
c. Assisting senior citizens, persons with disabilities, etc. [] yes [E NO

If yes, please explain:

d. Using public bulletin board ¥ YES D NO

e. Other []yes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves I nNo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

]__j Better D Just as Good D Ne Opinion [] worse

If yes, please explain.

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

2 semes SNvge Dhoydonz (oetone!

P pereraneess S Nva g Dugdon(oed lard
ﬁ Employment Mﬂ@\ bU—\—wQ-QW\ l\)m@.
Kl  Social needs &W@\ M\“

5. Do you currently use local businesses in the community? .

H Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

rﬁ- YesD No

Name: S\ ™\ @rcu(\@’

Address: ?(Ow 9"\" QF B\'m’; /\}/ (3%9/
epnone. 00T ~SHTY IO

e 5]7)
/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate bax to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D D
b, Mailing Letters 5 D E D D
¢. Mailing Parcels dQ’an d "IJ JT\ ‘PM = D '[j D D
(01 )

d. Pick up Post Office box mail % D D D
e. Pick up general delivery mail E [:I D D
f.  Buying money orders D D D {B
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D m D D
h. Sending Express Mail D & D D
i.  Buying stamp-collecting material D D r_!_ &
Other Postal Services
a. Entering permit mailings D YES |Z/NO
b. Resetting/using postage meter D YES ];}NO

Nonpostal Services

Picking up government forms
@ (such as tax forms) D YES ENO

b. Using for school bus stop D YES NO

c. Assisting senior citizens, persons with disabilities, etc. D YES Z/NO

If yes, please explain:

d.  Using public bulletin board [Ayes []NoO

e. Other ] vyes [_]nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

JYes [_Ino
/’107( f@(?v({t;[ — T W Ad_hx e 1%
O v"&_ Q At OUfLorand- rowd e —
Wasle move 661?]

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [] Justas Good I:L No Opinion E(Worse
If yes, please explain: _f- é’“u \-lULQ S0 UA \L(.;' o )f ‘LF‘( ﬂo )C))jy ;
Knowirl, vhad 0 sensibipe. pndleweadl T reCLive 15
sQCure 'J{_Jﬂlu T el 4 o, Corrior Service guatore

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these («-C_LL( ' .
© services? . opLn Yy Mot hegvy 0 E-_f*ff
B CoWan d hoe  coudd Gegze v L
. ®) ; :
[M  Banking d CWn Lo an f&'\’\ct Cu~
er Employment 4\ C - E’J’Y\.p ]UL1 eld - C’Uﬂ 1,\_,{- 5 (AL e */LSL'
[Z[’ Social needs AU dun TN
O N LGP~
5. Do you currently use local businesses in the community?
N Yes [_| No
If yes, would you continue to use them if the Post Office is discontinued?
] Yesﬁ No

Name: ﬂf\ G\-LL Vo4« A 7 G L/(_ /éh

J
s PO BoY A28 BINna NN 304z
Telephone: éﬁ O f) 5/ (}\ Cﬂ) ’7 (_ﬂ 2.

Date: 'L‘ll/z\g/ /|

Please add any additional cornments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1362780 - 13062
Item Nbr: 22

Page Nbr: % l‘)

UNITED STATES
POSTAL SERVICE =

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
¢c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general deiivery mail

f.  Buying meney orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T Y I Y I

Ooooo®ddd
T T O L O A 1
B O W O0Odx O E

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES [E NO
b. Resetting/using postage meter E YES D NO
Nonpostal Services

o byt @ ves o
b. Using for school bus stop [:[ YES I_ﬂ NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES [_] NO

If yes, please explain:

d. Using public bulletin board X yes [JNO

e. Other [Jyes []NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes [X]No

If yes, please explain:
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ervice — proceed to question 4. If you currently

If you have carrier delivery, there will be no change to your delivery s
this section. How will the proposed service compare to

3. receive Post Office box service or general delivery service, complete
current service?

D Better D Just as Good [ ] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
’_-EJ Shopping AL v e n
[[]  Personal needs
A Banking D s e
]
] Employment
] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
'.I re " .
5 2 b} - F <
Address: / ¢ S et 2] T
Telephone: 54 ) gy
Date: N - - /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1 Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Daily Weekly Monthly Never

O
4

Postal Services

Buying Stamps

o

o

Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general defivery maii

DRRDDD
R

f.  Buying money orders

[
[
[
[
[
[
[

R
oooooooDoR

g. Obtaining special services, including Certified Mail, Registered Mail, Insured ;/ !— [—

Mail, Delivery Confirmation, or Signature Confirmation . —J
h. Sending Express Mall ] ] ET/
i, Buying stamp-collecting material ] ] ]'__&'i-//
Other Postal Services Py
a, Entering permit mailings r_]_ YES | E} NO
b. Resetting/using postage meter D YES E/NO
Nonpostal Services

Picking up government forms @/

& (such as tax forms) D YES NO
b.  Using for school bus stop [] Yes | ¥ no
c. Assisting senior citizens, persons with disabilities, etc. ? rj YES [_" NO d;:m, 3?07)% .

W/ &zm.?/)/\h'- 2 LEMLLL/;

o wroal il AL lh .
d. Using public bulletin board D YES rj/NO
e. Other [] YES [240

If yes, please explain:

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

P, EZ/‘:ES [] NO
If yes, please explain: M Vi é- e e M
.—M plebereny A:E__W“_‘ MM'/WLRAL #‘ﬂl_—&é:ﬂ pFo

‘ff&m/é{zfv@/&%—u} srte Ofel s ¢
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[T] Better [] Justas Good [] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

“ Shopping

[]  Personal needs
E’ Banking
[]  Employment %,77 ;¢ [

|'3/ Social needs

5. Do you currently use local businesses in the community?

[] vYes[_] No /n;/"f’ 0/&‘&/ LIVED HERE ?ﬁ?ﬂﬂ/?"f}f; Eu7 D6 LUSE

If yes, would you continue to use them if the Post Office is discontinued? CveeeGEHn LVA 7ERL

[j Yes D No

Name _ Mrs. Alice B. Tessaglia |
PO Box 477
Address: | Etna, NY 13062

RNy — S P USSR Mia - LV

Telephone: ,-""-/%f)/ Y 7ZRS$—=F/ 5/ 3
Date! 5’ 5 - f /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questicnnaire.

i
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooDoxgOOO
OXROODDORION
NOOR®ROOOO

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] YES K! NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
& (such as tax forms) EYES D NG
b. Using for school bus stop _| YES Er NO
c. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:

d. Using public bulletin board ,BfYEs ] nO

e. Other "] Yyes []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

/K[/YFS [C] NO

gmu&,nw dadd —ZL’

?-/Llﬁ‘/lmj ?-6- /‘6‘4{.'(- ézr_w  Ad Ik 5( NENLE AL

If yes, please explain:
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e — proceed to question 4. If you currently

If you have carrier delivery, there will be ne change to your delivery servic
How will the proposed service compare to

3. receive Post Office box service or general delivery service, complete this section.
current service?

D Better D Just as Good [:[ No Opinion

If yes, please explain: ZZ /&u,/ P b ,ﬁ-&lu_ﬁ,{nup-c,’jb(:.ﬂ.f " (e /m&#n_fmh.
a-Eal r‘}?’ _typansan /6*5-;{(,4 " '(,d.,-u,o{ i 0 omiog Io ./fuwr 'f/u

mad Aeple valc .
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? - ——
E Shopping C’ 1€, Em

E_ Personal needs

M Banking

] Employment

E Social needs

5. Do you currently use local businesses in the community?

E/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

/(K Yes D No

Name: S_HE:RYL A. ENGLL'I\/D
Address: ?.C. ?CX 125}' ETN'A/. )‘J)’ [ 3042

Worse

=

Telephone: to7 - 3‘/ 7— ’7/’? 3»€

Date: 5-/6 ;/H

Please add any additional comments on a separate piece of paper and attach Jt o this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Daily Weekly Monthly Never

]

Postal Services

a. Buying Stamps

b.  Mailing Letters &j
c.  Mailing Parcels X
d. Pick up Post Office box mail D
]
[
[

[

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

I 3 v W W O
ROooogoouM

h. Sending Express Mail

N OXXOODO oo

i.  Buying stamp-callecting material [___1 Ij D
Other Postal Services
a. Entering permit mailings ] vyes [X NO
b. Resetting/using postage meter D YES [E NO
Nonpostal Services
Picking up government forms
% (such as tax forms) D ¥ES —m NO
b. Using for school bus stop D YES [_751 NO
. Assisting senior citizens, persons with disabilities, etc. ] yes [ANo

If yes, please explain:

d. Using public bulletin board [Jyes [¥ NO

e. Other []yes [AnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes [ANO

If yes, please explain:
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there will be no change to your delivery service — proceed to question 4, If you currently

If you have carrier delivery,
How will the proposed service compare to

3. receive Post Office box service or general delivery service, complete this section.
current service?

D Better D Just as Good ]X No Opinion [___l Worse

If yes, please explain:

For which of the following do you leave your community? {(Check all that apply.) Where do you go to obtain these

services?
4 Shapping
@. Personal needs
7 Banking
X Employment
] Social needs
5, Do you currently use local businesses in the community?

[E Yeslj No

If yes, would you continue to use them if the Post Office is discontinued?

EL Yes D No

Name: S\F\Q\F\r;\ Emc}\uug\
Address: PO @C«ﬁ ZL[S -é"[‘b\c__ 1 S0LT

Telephone: 5('[ .:f - L( X 3 LO

Date: S/L?/?/DU

T T

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Daily Weekly Monthly Never

X [
D
=
[ ]
[ [
A [
S
[ Kl
[ N

Postal Services

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I W I I O
Oooo®ROOoOd

3

i, Buying stamp-collecting material

L,
]

Other Postal Services

a. Entering permit mailings D YES {3<_|_ NO
b. Resetting/using postage meter D YES FQ NO
Nonpostal Services

Picking up government forms
a (such as tax forms) E.l YES D NO
b. Using for school bus stop ] yes [Ino
¢, Assisting senior citizens, persons with disabilities, etc. ,@ YES D NO

If yes, please explain: Provid ¥roasesnt Yo & dis oLy

pecson Yo c\ases ¥ eSS oG € CoR  Tooa) SEyiLes.
d. Using public bulletin board R YES []NO

e. Other : [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Ths 0FFee vs closestdo my home ang T ! [ ves S No

If yes, please explain:

~ 4/
¢
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[__J Better D Just as Good D No Opinion IE’ Worse

If yes, please explain: L LiV& Jy Av UnSe curg /{,\;{J_e()L q.’\cJ ,Dp NOT 'fﬁoﬁji‘ﬁﬁr(@&’.
Detovery on my DookStep. Alss work with B.rl Scouls and several Ohars ’y
ORG.’qu—z.ATFDNS O{lla use the Box as Secuiré dél‘l"./ \?lr'l-{

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
K storeng T¥haca Mall and Walnger wnd [RRGET
[ﬁ Personal needs MQH ) C’:-.quA H}L‘;_' L{fa_fm;{ﬂT
[  Banking TR iP e m @
[ Employment Wgp) out o F Ho me Q-Zf) TRavel Mylt - state
@ Social needs .TR ip hammec ) :I_Whﬂ. ca Mall
5. Do you currently use |ocal businesses in the community?

@ YesD No

If yes, would you continue to use them if the Post Office is discontiry_g,d? ‘ “
¢ Wf LS
O vesS e —2 X can't et Feelv e
OF' f'\‘\\{ W&\{t

Name: CJLi’NéHL %mi'ﬂf\
BoX D0d Fvna AV /3062

07 342-yyuy

s complett!y Ow

Address:

Telephone:

Date Ag)@;\ 30, 201\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

1" LM 055»{/1’1.1‘03 ﬁ&‘:“wfnj Iy an ISS(,L‘Q' C,\\&[\Q‘)Q_, \'\g wis -\—D \DO\N\ ‘lro ,;P!h
and T would volunteer o Mﬂﬂ-t Yo KQQF our office OPJ:':U!

The (;OHOLMHWS PEC-{JIEL s} ﬂ"!L{ QL-IT};O_{ (,u(_’:-(,{_{({ Q/SO ée

aflected bq s |
C‘ \’\{[Ln n %m p“l' L\ Cd |S&b Jt’C&) MCL-&Q.Q MCCOH!\ C’L[ (_CL-‘) St z_.,s \'1 Tf)t(’\,{il,.
Johw - Franc's Sm,’f't\_qu eo

[omas Jones,
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1. Please check the appropriate box to indicate whether you use

UNITED STATES
POSTAL SERVICE=

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels

Pick up Post Office box mail r-\(

0 .UU v

NI G

Pick up general delivery maii - V1%~ >V &
M

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mall

Buying stamp-collecting material

Other Postal Services

a,

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, o

Picking up government forms
(such as tax forms)

Using for school bus stop
Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

Oooo®dodd

]

[] YES
[] YES

[] YES
[] YES
] YES

the ETNA Post Office for each of the following:

]
[
[
]
[
[
]
[
[

[ No
[ NO

[ NO
3 NO
@No

Weekly Monthly Never

X O
® O
0% O
O O
0 O
0 B
0 K

0 R

5.63'”'

N3

Using public bulletin board

Other

If yes, please explain:

™ ves
[] YES

[(] NO
] No

If yes, please explain:

[ ves [X] No

r for personal needs?
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— proceed to question 4. If you currently

If you have carrier delivery, there will be no change to your delivery service
How will the proposed service compare to

3. receive Past Office box service or general delivery service, complete this section.
current service?

D Better ]zl Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
rgt Shopping - [Haara
[/l  Personalneeds - [ s
Banking - /|
M s
]}‘] Employment /1 /y, ALk
X Social needs . | 1 . ¢«
5. Do you currently use local businesses in the community?

] YesX] No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes D No

Name: . ;c SSICA FEoyell- ;Lf=?""JQ.f’

Address:  P.0). Poy 284 Edmc NY_ 12062

Telephone:.

F -y l’ ~
Date: '[VI;[?' '_',( 2011

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[
O O
o
4
O

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels

d. Pick up Post Office box mail

O0RYEO

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Ed
o & O
u

h. Sending Express Mail

Odoooodind

o O &

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES 9 NO
b. Resetting/using postage meter D YES rj/NO
Nonpostal Services

Picking up govermment forms _3/

& (such as tax forms) I_ YES D- g
b.  Using for school bus stop D YES NO
c. Assisting senior citizens, persons with disabilities, etc. D YES |_S]' NO

If yes, please explain:

¥

d. Using public bulletin board [E]{ YES

[
e. Other M yes []no

If yes, please explain:

NC

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES E{No

If yes, please explain:
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If you have carrier delivery, there will be nc change to your delivery service — proceed to question 4. If you currently

3. receive Pest Office box service or general delivery service, com late this saciion. How will the proposed service compare to
g ry P P pa

current service?
[] Better [T] Justas Good [] No Opinion [] Worse

If yes, please explain:

Eor which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

’-E/ Shopping

| 2' Personal needs

]2( Banking

B’ Employment

[V Social needs

5, Do you cugrently use local businesses in the community?

V] Yes No

If yes, would you continue to use them if the Post Office is discontinued?

[__J Yes [_| No
Name: é{,boa,u H«G(SQ

Address: \1WV\(&T C‘-QJJ.L M U_Qf “—’@‘5

Telephone: bn? 347 l"g(ﬂD

Date: LII.ZC{!H

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ‘T,Z’ D

O B

b. Mailing Letters

c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooNoOoOn
DooDoooO®R®RO
OO®RK OO
NXoogoo

i Buying stamp-callecting material

Other Postal Services

a. Entering permit mailings D YES IX NO
b. Resetting/using postage meter D YES @ NO
Nonpostal Services

S o A [ ves [Fno
b. Using for school bus stop ] yes [Eno
c. Assisting senior citizens, persons with disabilities, etc. D YES E:NO

If yes, please explain:

d.  Using public bulletin board S¥es [ no

e. Other ] YES E’:ﬁo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

E?YES [ NnO

If yes, please explain:

—

_L‘i414£c:. PosT oFRdE ond LeAREN RO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better [] Justas Good [ ] No Opinion [T Worse

r
If yes, please explain: €T s ine PDB‘.-;(

|

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[Ef Shopping

g Personal needs
% Banking

E: Employment
E' Social needs

5. Do you currently use local businesses in the community?
Yes[ | No posT officE

If yes, would you continue to use them if the Post Office is discontinued?

D Yespﬁ No
Name: L.’Ha_l (:.(25% =TT

Address: P(:’Bafﬁf 2570 £ 7udA ANY 3062

Telephone: &9 ) - S92z-42 4<t

Date: - X- 20!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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2.

Please check the appropriate box to indica

Postal Service Customer Questionnaire
te whether you use the ETNA Post Office for each of the following:

Postal Services

a.

b.

i,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box malil
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

Do you pass another Post O

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

O000MRKMOX L

[] YES
] ves

] YES
[] YES
[] YeS

Weekly Monthly Never

[]

Ooooooooo
TREOODONDONK
Noogooood

=z
(@)

X
X1 NO
X No
X NO
@No

Using public bulletin board

Other

If yes, please explain:

1 ves
[] Yes

] no
] NO

If yes, please explain:

[] YES

ffice during business hours while traveling to or from work, or shopping, or for personal needs?

WNO
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ry service — proceed to question 4. If you currently

If you have carrier delivery, there will be no change to your delive
roposed service compare to

3. receive Post Office box service or general delivery service, complete this section. How will the p
current service?

D Better |:[ Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[XI‘ Shopping
E] Personal needs
E Banking
X Employment
R] Social needs
5. Do you currently use local businesses in the community?

D Yesg No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [_| No

\

Name: Eoﬁg&p L ' Df_f‘—é

sides, SO BB TP LraA MG [ 3 P& D
7 7 / —

Telephone‘:/—é&—a) 37‘ 7,._._. $/ 2"?:/

Date: ?{(L&E////

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the foilovwng ¢ L \D

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Cenfirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

Daily

OOODORE OO0

o Ves

H

Al
J

Weekly mﬂmy Never

OoOoOooooOod

noooooOoORd
OREDOD00RDOH

=
:
:
R
N

b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
% (such as tax forms) D YES D NO
b.  Using for school bus stop Ij YES D NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

Using public bulletin board MC‘[ZL <« [ yes []nNo

ot
/d;:mwvt [Jves [ o

If yes, please explain: W CC! 77
No 0w M&W@ o' Bt

A

2. Do you pass another Post Office during busmess hours while travelmﬁ'to or

If yes, please explain:

from work, or shepping, or for personal needs?

] YES M’No

i e U o
WW}

déuc?f/&!w 7 (il

oA da pvde 1l n

J,aw,w/ /}u/‘ﬁnﬁ%/bdéfhz

U Y my %;;ﬁu

77?41«//

A/JTM/
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better E[ Just as Good 1_ No Opinion E Worse

Ifyes please explain: _/ (L"t T [/ Fall Arety — f" LZL Ll e (E{ [«"J"LLLJ ””’{w&/

AL AT 7/ 4,.1/& M A e i) Lresldd H/_s.{’lfulnf A & = ovids, Y Sirtgrn ke 4_/3;;,(3 ,

»{a. u = 3 /.:, e oS Al {.5*»’Tu-—- .r Linde (2 al VG et pH Ll
4 For wdnlch o(the foliowm)g do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
¥ Sheeeng ¢ 42T Nl [ Crnll gigsr — Ze LRIE  xhict A AL,
] Personal needs o
[X] Banking /g Ll - A£s s _Lere 2T (‘.'? ) ¢ A AL Py Arell Atls
B Employment [ .3 a‘a/o 1 g_'.v_f“;) @é\ﬂf Al / (el LUtar— Uk f?gﬁf*{'_ﬁﬂu ’
] Social needs
5. Do you currently use local businesses in the community? ,’L ,-_’1
D Yes D No o
If yes, would you cantinue to use them if the Post Office is discontinued?
D Yes'& No
7, ' : (. Sl <
Name: D A AL L LES
L i ) N N o= 7 / -
address: 7 O POX _S5/7 (W FAe TRNE LA A &
CAT m L /o g
Telephone: u.e‘\'fr, ? f,—,-? - & ,/ s >
Date: TS TS LA
C 7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

Hea from o A0 Alandud iy Z 20 el
Mtﬁdtu& WWW oy
wmww/@f pillgedo in’ Lpmes L) Lnd
At AL A ;s €4, Jé/,upé Lgp 7Y WO

ror) ety 1t 7t daily | T gty Sl YA

S SRt [ Q) i A trrnmanCy
%% cp oo fH) T %ﬂ . o
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Paost Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D IE/ |__]_
b. Mailing Letters m ] [
c. Mailing Parcels [ ] Bd ]
4. Pick up Post Office box mail XN ] O [d
e. Piok up general delivery mail T ] O O
f.  Buying money orders ]:| D E D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation % e N D D D D
h. Sending Express Mail \_‘_,.Y L_D'Vf D D D D

UV"‘

i, Buying stamp-collecting material ] ] X ]
Other Postal Services
a. Entering permit mailings [] YES @ NO
b. Resetting/using postage meter D YES [z NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) Eg RS D NO
b. Using for school bus stop [] yes @ NO
c.  Assisting senior citizens, persons with disabilities, etc. /L: [] YES ] NO

If yes, please explain:

d. Using public bulletin board YE YES ]j NO

e. Other [Jyes [_INO

If yes, please explain: . 3 N
Ir s a U‘ammum\‘v\ resoufce CEentel- hotices

2. Do you pass another Post Office during business hedrs while traveling to or from work, or shopping, or for personal needs?

] vES [X NO

If yes, please explain:

@Ds\eé,:c\c&l\ Conuexsotion S w Of{“ke s
F_EOC.:\CLL ?@F‘\'O(\S,@}\&Y;Y\% \1 }f\&\‘ﬂ\( ﬁ'xc:\_—)‘t() AP

]

K‘QQPT r\(_s O S3IemnS e O \\COH'\ﬂxdl’\iV\th'
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better [_] Justas Good [] No Opinion

If yes, please explain; UJ.Q_ \{\JQ Ov\ A NG \NO X }\..'lfi\\'\m'tn = uejn'\ux
paintain o box ot Yiond iLj-){w{—\ NN Gl)lnw.‘l"\u%'{*c,

MJV (;h(i&d - NO e | ?-ecurlm— would never Quik“ ou\)obof oy
\

4 For which e following doyou leave your immun' ?( all that apply.) Where do you go to' obtain these
; services? \ ¢ S \1Y\ B b0xﬁm3 od dyese NS E4 e — N
" Qeeguviie)

[XI Shopping 5
X Personal needs
X Banking
[]  Employment Z
m Social needs 56 =

5. Do you currently use local businesses in the community?

X] Yyes[ ] No — \\-}\Q Q/\(\U{QJ’\

If yes, would you continue to use them if the Post Office is discontinued?

[X] Yes[_] No %*1 i\ \{"k’\@ C/\'\U'(C'L

wme Sudo Auble-2azz pef

address: 0 O %%o[x U¥ 2 Edie OM 13062
Telephone: Lo (071 -3 7-¢| 700

Date: S~ 4\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

A m&%‘%‘w AN JL )'\U‘il)\



_{;‘M&? $as S0C 2

GE ;_POfp .

Business people. Many customers use the Etna Post Office because
they are treated with respect and get answers to their questions. We
Always strived to teach folks about services available and just why
the Postal Service is their best choice for any mail service. During
my service as Postmaster, we had 6 bulk mailers and 2 business
reply accounts.

| realize the face of business has changed. But the closing of an
office that has been profitable for many (if not all) it's years with a
Postmaster in place does not sound wise.

Most of the people of Etna would be Ithaca customers, with Ithaca
rural deliveries. | would estimate 80 to 85 % work at Cornell
University and do not pass by another office. Their travel would be
south west away from access to any Post Office. Many of our current
customers have had difficulties trying to get mail questions answered
and proper service from the Ithaca area, so they come to Etna to
solve these problems.

There are 60 plus people here with no other form of delivery and
have a free Post Office Box. The other 100+ pay the Postal Service
to deliver their mail to their PO Box-postal revenue-now you want to
turn it around and pay rural carriers salary and mileage to deliver to
them?? Sounds as costly as a Postmaster to me if you include loss
of business out of the district and the availability of Fed Ex and UPS.

| guess us “Postmasters” have always thought Etna was a high
service, high income (Level 13) responsive to our local business
people, kind of office. We felt our cost to the USPS was probably
pretty low by comparison. Making us profitable and a genuine asset
to the bottom line. Lacking an experienced business professional (a
Postmaster) has probably hurt our numbers plenty.

| am proud to have served since 1978 until 2005. My desire is to
have a Postmaster placed in Etna and let the great service continue.

ég %M ?jfx/‘czu

PJLQL?J 1 oA s %QZL-L‘Q
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D rﬂ D D
b.  Mailing Letters X [ 1
¢.  Mailing Parcels E D [:l D
d.  Pick up Post Office box mail % [ 1
e.  Pick up general delivery mail E D [:[ D
f. Buying money orders D [Z D D
ol Doty Gonfrmation, or Sgnanur Gonmations - e @ O O
h. Sending Express Mail D D X D
i.  Buying stamp-collecting material LJ)E" @' D D

Other Postal Services

a. Entering permit mailings g t YES NO Vide 2(1“3&

=z
O

b. Resetting/using postage meter [C] ves

Nonpostal Services
Picking up government forms I_ YES

el I L1 &l O
5

a (such as tax forms)

b.  Using for school bus stop [] YES NO

c. Assisting senior citizens, persons with disabilities, etc. ]j YES ' NO
If yes, please explain:

d.  Using public bulletin board E YES [_] NnO

e, Other E YES D NO

4 cememeen i Mﬂ«ﬂ@ ,
If yes, please explain: ) 7 T a L =
el § Aullie atéa /a’z, Prlelicel  anellenio
2. Do you pass ahother Post Ofﬁée during business hours while tra\@f(ﬁg to or from work, or shopping, or for bérsonal needs?

] yEs [_] NO

If yes, please explain
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you c:urrently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[ ] Better |:] Just as Good [:[ No Opinion E] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
[[]  Personal needs ffflé_ A&gf&& ¢/ Mhéj
] Banking 5"/&& PoO. AL
] Employment > "L&*fﬂM&(, J{M/J-.{/MP -
] Social needs v Y @L’Zzz:} )
#
5. Do you currently use local businesses in the community?
] Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes [_] No

Naroe: /Lfmutf/ "Eraundi 4 ol 5&&%
Address: /%@{Qﬁ’f 4% , fira

roprone: 607279~ 958%

Date: 5// i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Clese ArLie _)%uuﬁﬁ l/Do"érl- //AA.(;L«- Caivoe ef /LLL.,,%%&&,L’% g.’;,hfﬁduf
Tl '/Z/uz/m:;m/ bl - Zf&wj &y e ULPS. o Zlna Y
] etmaly l¢ Héaidcqred clcictiere, LAULI )
B A /v,pﬂn] ot il dniAcure al e 77&/(,%Z/t ro
VL FEY 2

o o wwaptzt moie Fa [t s
Al ,dffu,i et e
P L”{/{— ! ,d/(,f,‘-z(.{ »sf«c//nj’u._.ﬂ{»t%lé‘zu % UPS //:h Yipeven el
T hans Ay (A

s }‘/u /m, 20, it b oz 11%;-5 s pnlleie ANERCILL L
f.(»—t i
I\U £ b v om distienon) f«‘:{é//!)r'??‘,ﬁzz,r /4:’1L 4—5‘:&,366( ffﬂ; )"/
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Daily Weekly Monthly Never

X O
O O
0 X0O
O O

X [

Postal Services

a. Buying Stamps [j

b, Mailing Letters D

¢.  Mailing Parcels ]

d.  Pick up Post Office box mail ] X
[

e. Pick up general delivery mail

o

ooOoooooNO

f  Buying money orders ] /E ]
L]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Caonfirmation, or Signature Confirmation D D >< D
h. Sending Express Mall (] ] ;&j
i.  Buying stamp-collecting material [] ] E
Other Postal Services
a. Entering permit mailings D YES f_ﬁ NO
b, Resetting/using postage meter [:I YES _@ NO
Nonpostal Services
Picking up government forms —
2 (such as tax forms) [] ves ,__‘Tj NO
b. Using for school bus stop [Jvyes [X no
c. Assisting senior citizens, persons with disabilities, etc. D YES ]E NO

If yes, please explain:

d.  Using public bulletin board @' YES [_] NO

e. Other [Jyes [nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[-_E YEs [_] NO

If yes, please explain:

FREVIHE (WAeX  fol] T8 (CoRTAANID
DRYPEN  WHER Gorlf THY DRYAER
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare 10

current service?

D Better D Just as Good D No Opinion E Worse
If yes, please explain: UL E e ADPLESS PRI R LoMMTE= TB 20
( rs

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
; Shopp s /,/
oppi ==t / N —
|E R P M{//d;“ ./ AT TINES )‘/ /,{,'Ef—,/)'f;c_,ﬂf/a./)
] Personal needs
]  Banking
D Employment
[l Social needs s A f//."?"' N ) (//"i‘;ff_“{/_;a-’,dj,{i.)
5. Do you currently use local businesses in the community?
m Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
E Yes D No
Name: ,/ %j{;ﬁw ol ) < jn,'i(«,ﬂm‘a )
(
Address: S By /3R LTIn A /Il 2-
Telephone: Gr¥e- A0 D377
Date: s /]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] ] g
b. Mailing Letters ] ™ o N
¢ Mailing Parcels [ =g 0
d.  Pick up Post Office box mail ] ~ [ [
e. Pick up general delivery mail (MD SENERAL DisL ) H ] 0 O
i Buying money orders ] [ w
e e T e it 7 @ O O
h. Sending Express Mai ] & [0 [
| Buying stamp-collecting material ] M O [

Qther Postal Services

a. Entering permit mailings D YES [__;l/NO
b. Resetting/using postage meter ] ves [WF0O
Nonpostal Services

Picking up government forms
a (such as tax forms) MES D NO
b. Using for school bus stop D YES |]/N(’3
c. Assisting senior citizens, persons with disabilities, etc. D YES mo

If yes, please explain:

d.  Using public bulletin board Yes [ NO
e. Other [Jyes []NoO

If yes, please explain; 1 /
et Saeniass TN Fop maTion CRAKEONEN BF ETNA"

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves - no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [ ] No Opinion M Worse

fyes, olease exolain._T7nvagmug 08 MBI LG 70 MEET (ASTOMER NEEDS

For which of the foJlowing do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[] Shopping )

D Personal needs

O seing  p NOT PROVIDED IN ETNA

] Employment

A socalneeds " ETNA. Cownmaver 1T Peso s
5. Do you currently use local businesses in the community?

D Yes]zj No

If yes, would you continue to use them if the Post Office is discontinued?

[ ves I No
fame: \sznmcmzmnm OF ETM&' donn DENDER,
address. PO PoY 208
Telephone: 0]~ 247 - Y34
Date: -4 201/]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Malil //DR*’ ORITY

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Daily

=
R at

I T T ™ I A

[] YES
[] YES

[] YES

Weekly Monthly Never

T O = G

X1 no
bd NO

d No

N I N N O

XOUOXOOOdd

Using for school bus stop D YES @ NO
Assisting senior citizens, persons with disabilities, etc. [C] ves X] no
If yes, please explain:

Using public bulletin board X yes []No
Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or fram work, or shopping, or for persanal needs?

If yes, please explain:

[] ves

X no

Az b
X

P2
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [ Justas Good D No Opinion E/Worse

If yes, please explain: A CHAMNGE - BFRLOM Box SHRVILE weull M gAME h/&fi/ﬂﬁ_.
OF PLOPLE WIATT I7EE] TO CHANGE THER ADDEESSES AT THIUSANDS oF
BUSIVNESSESS  SERVICES, ApD PLRSOIEAL & OVTAETS., 7ZWIS sACLUES KLl

DRIVERE LICNSES E i)l RE LEGISTRATIONS HIVE 1 LISt RAN LS.
4 For which of the following do you leave your community? (Check all that apply.) WHere do you go to obtain these
services?

‘z/ Shepping DL ng"‘,g_,}} @p/{.fﬁ.ﬂUﬂJ LHNS "U@, JTHACAH. -.
E]/ Personal needs D RY OSSN, Cok. TCRND LANS IV G (,Zfa}?fﬂ;;ﬂi?; ) THACH
]z/ Banking 7 Q‘T’U&H} JTHALA
Employment L &ET1RE D IT T2 SESE smPLOVYMENT ) B HAVE TD &0
’Z/ mploymen £ : ﬁl bt ?f;\;yf mreory I = _fz,c_é*m,.b‘?g’
|Z/ Social needs ‘D /2 ¥ 1) 5)‘-), LT;UA' CJZL {gcypjm‘“y \ /THAEH
FREEUTLLT ADDRESES |

5. Do you currently use local businesses in the community?

- INESSES  JM R

[ Yes[A No  AJOT mﬁUV/ﬁfU;’@gjﬁL’F{f’ggj{,iﬁm;\ ALRAREN 1%
If yes, would you continue to use them if the Post Office is discontinued? ’f“f Ars T OFFICE mAD fQEz/‘J PA
(] ves[J Ne af A arpcue) sToRE. wateN )17 BUENED Lok

THE PIST o FICE Mmpp e JMTO THE COMMU )T & 4§

Name: bONUF? ::T-' VAIT INE

Address: << / éfi/ﬂ!’ﬂ Lﬁ, F’d 'FDX “7) ‘/7;: gfﬂ)qu_/(/f /3%}" -7‘/9/‘?

Telephone: & 07 3474479 <L'i>!p(/5. ME"-S:-SAGEJ
Date: ‘//-?é’/{')

Please add any additional comments on a separate piece of paper and attach it te this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never As “Q'ﬂ‘

a. Buying Stamps D D
b. Mailing Lefters ]
c. Mailing Parcels D

d. Pick up Post Office box mail t&

e. Pick up general delivery mail

f.  Buying money orders

Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DooooooHE X
Oooooooooao
Ooooooooo0
X X X

[
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D
]
]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings % NO
b. Resetting/using postage meter MS? %O

Nonpostal Services

Picking up government forms m

& (such as tax forms) YES D NO
b, Using for school bus stop ]:l YES KNO
c. Assisting senior citizens, persons with disabilities, etc. D YES K NO

If yes, please explain:

d. Using public bulletin board VYES ] no

e. Other Y ves [ NO
If yes, please explain: Tl N ew o€ 4l 'g\\“(q\
Davis ot Mg C.o-mmw«‘]'n} CTEeud v hond delvey so Ty o HA Vs
T ¥ T 4
Do you pa}ss ancther Post Office during business hours while traveling to or from work, or shopping, or'for personal needs? o@‘ L L,

] ves KNO allw L

If yes, please explain
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

r__] Better D Just as Good D No Opinion I:I Worse

If yes, please explain.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
S.’ Shopping M[\—ng() O V" 5‘ l V\—Q_ﬂ—cl l w}-\g,,,..b \Jf S QU \‘_.L){\Q_
i LI N
‘z Personal needs 'ﬂ—L e\ ‘ ck._,q m‘a‘u'\,\J W, 4 Yo
M Banking P2 v{};\ l\ NAYT LD
\@/ Employment Wuf s
[E Social needs LCL “l b\p\w{;‘ ;,v-\,.u'l( =5 p«. Cow W\ka;
5, Do you currently use local businesses in the community?
Yes [ | No

If yes, would you cantinue to use them if the Post Office is discontinued?

Iﬁ YeSD No —LQ MU e\ysi l\n'\ P».‘r‘*’ O'CQ\LQ, 1\01 C.A \\ \'\;..u_i} .‘\‘-3‘ Wb
-\\-%W‘* Qg YW VYO \JM\SK ho L.\U%S-?LQ ,
Name: (L\:LQ(J\— C\ UO\V‘AW\Q&

Address: & Wood -"}_19\ P(—:‘] 'a)O‘x( S0% E“\V‘Cx‘ ”U\( \%OGL

Telephone: G ol-2 *33 - -5? Uo

ome. 5[l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I I T (O B W A
Dooooodod
O UX UOUOUdKKKX
X XL KX OOOO

I.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings Pg ves ] no
b. Resetting/using postage meter []vyes P no
Nonpostal Services

o i Sves [Ino
b.  Using for school bus stop D YES [X NO
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d. Using public bulletin board X Yes D NO

e. Other B yes [JnNo

If yes, please explain:

Pos? pts'ce is locfed (w ETHA Commmvnidy Center

2. Do you pass another Post Office during business hours while traveling to or from work.‘or shopping, or for personal needs?

[] YEsS [>¥No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [] Justas Good D No Opinion [_[Z{ Worse

If yes, please explain: (e frust e ma e be securc ot Fhe /&050" Cfﬁ:c@
Probebdly net™ ot fthe Yo les Lori,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

- services?
4  Shopping
3]  Personal needs
Bg  Banking
] Employment
B  Social needs
5 Do you currently use local businesses in the community?

g Yes]j No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes 54 No
Name. | SA0 Thern<_—
s PO B 486 3 farxe Ave  Efun Ny 15062
Telephone: (50 7-347- 4 99C
pate: S - 5~ 204

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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04/25/2011
POSTAL CUSTOMER

ETNA POST OFFICE
ETNA, NY 13062

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change hmdﬁws-
in the way your postal service is provided. The recommended change is tentative and will noflead to a formal proposal unless we
conclude that it will provide @ maximum degree of regular and effective Service. =

The Postmaster at the Etna Post Office retired on 07/30/2010, The Office Is being Sfudied for possible closing or consolidation for
the following reasons: This is a management initiated study to determine if regular and effective service can be provided through

‘altemate channels. s 1S AuF & recoom f cloke X

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Freeville Post Office. = 0 B J

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your 7
community and still provide regular and effective service. Enclosed is information about some of the services available from the NO -
carrier, Retail services are also available at the Freeville Post OTfice, located 2.7 miles away. Hours of service at this office are ;_{NQC‘S 2

08:00 to 11:00 and 12:00 to 16:45, Monday through Friday, and 09:00 to 12:00 on Saturday. Post Office box service is available at ,_55)
: ; ! Al
this location at the same fees. (anp Convenient Js v

SERV|CES AVAILABLE FROM RURAL AND HIGHWAY CONTRACT ROUTE CARRIERS: * Mailing Packages, * Purchasing ™
Stamps By Mail, * Purchasing Postal Money QOrders, * Special Services, * Holding Mail. NOT SecodsTy ofF MATR A

| invite you to think about a possible change to rural route service, Please return the enclosed questionnaire by 05/05/2011 using
the pre-addressed envelope provided or at the community meeting. LUHY oWbLy £8 daws To LeTulke Covey ?

You may, of course, want to discuss this form of servicg with usw?ﬁostal representatives will be at (Aﬁ
the Etna Post Office Lobby (open house style format) grrive anyfime on Thursday, May 05, 2011 from 10:00 a.m. to 12:00 p.m. to
answer questions and provide information about our sgrvice. You may wish to discuss and submit your questionnaire at that time. W'OM'j

If you have any questions, you may call Nadine Tremblay at (518) 452-4085. QLUVQ-‘L
Thank you for your assistance. ase. ek

Sincerely, C_(Mq,mu,\_;[ﬁ-’ l i V\/b," QJ"’(F MM L\)O"L‘---
", ' Ma MS. (bt e

/.
//dh.

gk Vedas oo Mre SUrUEY
MICHELLE KRUL \I*'QL’\)L \Li.@

wa weeboax duaun
Manager, Post Office Operations

30 Karner Rd € s

Albany, NY, 12288-9882

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)

)f% e)s«buu\\gﬁlj gcujo We_cue_ Cms&M Q{o;u-j S (Jb Ve counse

W e Cm\&m’lvj C/[Uih'j o pled
on Bue 196
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

M howe vt heesn “'F,/Hy“ddc,falﬂl-

Certain regulations based on federal law apply when postal managers propose to replace a post office with an
alternate form of postal service. These regulations are designed to ensure that the reasons for proposing such
changes in postal service are fully disclosed at a stage when customers can make helpful contributions foward a
final decision. The full text of the sfafutory regulations appears in Title 39, United States Code, Section 404(b),
while the implementing regulations appear in Title 39, Code of Federal Regulations, Part 241.3.

(22

An initial investigation and any subsequent formal proposal to discontinue a post office originate with postal field
managers responsible for post offices in that area. The proposal must explain the services recommended as
substitutes and-the rationale that supports this recommendation. The written proposal is prominently posted for 60
days at affected post offices, along with an “Invitation for Comments,” which formally invites customer comments.
At the end of the 60-day comment period, additional review is made at lower and upper levels of postal

management. ( Yo Lane vt Seein a;_,‘efofua‘{ et Abes Do

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in affected post
offices for 30 days, during which customers may appeal the decision to the Postal Rate Commission in
Washington, DC. The Postal Rate Commission has 120 days to consider and decide an appeal. Even without an
appeal, no post office may be closed sooner than 60 days after the public posting of the final decision.

paed Lt Apr 20U

PUBLIC NOTICE OF PROPOSAL
80-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

Civanmerds uahll 2o Juuwc L6

l
P IC NOTICE OF FINAL DECISION _
@%pub&ic posting of final determination Lo Mlott
‘\ T cond S ot ke gome
l \ L ’\‘\.\,u. | ber ek b Fb“

N - s
Customers have 30 days C‘QM;‘“ ehron 0{ Cietrtas
to appeal the decision R (ecd et fre end q
to the Postal Rate Commission (_aOcQa-

Dis inuan Il not
L — be sooner tHan 60 days

after posting the final decision

The Postal Rate Commission
shall render a decision

within 120 days Q {{- a L5 4\/3

dji“’ TARY

121
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D L__] E] D
b. Mailing Letters D E D D
c. Mailing Parcels PW(V\a- SO *fzr T lADV:; Mk L [] 0 I
d. Pick up Post Office box mall P w ] ] ]
e. Pick up general delivery mail M F&- D D D D
f.  Buying money orders D ]__]_ D |E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation '\’ A [j D Ij D
h. Sending Express Mail N A& ] [] ] ]
i.  Buying stamp-collecting material fJA- D D D D
Other Postal Services
a. Entering permit mailings D YES [E NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
e. (such as tax forms) E YES D NO
b. Using for school bus stop D YES IE NO
c. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:
d. Using public bulletin board E YES D NO
e. Other []yes []nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
X] ves [] NO

If yes, please explain:

_(_I_.ZEJ:IAERA'\__\'V_"E—U l&_u..u \U(\ o Cue Z_l q)D_S
betweer. we cud S[wﬂ(wj et oot L

T dot doe fo
e oy oy
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If you have carrier delivery, there will be na change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

a [] Better [] Justas Good [ ] No Opinion E{ Woarse

. o
M Ifﬁj;E) please explain:
Ny

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
A twn  These s Doyde
E Personal needs i o]

[E Banking W u
Employment

X D cudon
Social needs I’h,w

‘P_ﬂ (4 'b f\? (/Q-{ A

5. Do you currently use local businesses in the community? | S ¢8 ﬂ()\L W.Qa {OC,L’J. bd‘ﬂd‘?—/w
E Yes [ ] No

If yes, would you continue to use them if the Post Office is discontinued?

[ ves 3 No
vame__therdoose. Need
padress A3 (cwer Crood (d 4| !?O Lo 196 Ee 13002
recprone: (9 OF 34+ Y34 E

Date: a M_oly Z@L\‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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[ do not feel that the material we have seen is responsive to the community needs
or addresses any questions about the effect of closing the Etna Post Office on the
community or the employees. There is no indication in the letter that the Postal Service
knows what those needs are or those effects will be. There has been no financial
disclosure nor any clear explanation of why this closure is deemed necessary. The
community meeting scheduled for 5 May 2011 seems geared toward telling us how much
better the proposed new service is than listening to our needs or providing reasons for this
“tentative” and “possible change.” The Post Office has a long history in Etna, though
others can speak more directly to that. I am new to Etna, having moved here in August
2010, and I have enjoyed using my Post Office daily and I am very pleased by the service
it provides. If I have a problem, I can speak directly with a representative of the USPS
and get my problem resolved promptly—something that was not true in Chicago, where |
lived for more than 20 years. In addition, I feel certain that mail sent me will reach me
(when properly addressed), and I know that any mail I send out will reach the addressee
promptly, again, not something that was true when [ lived in Chicago.

Barbara Need
PO Box 196
Etna, NY 13062

Mhe b we pocumed waa
oo okt dre Shope of s o Ces2,
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May 16, 2011

Memo to the record. On 05/05/11 at 4:00 pm, received a call from Maude Ruth @ (607) 347-
6444. She wanted to know up to July 30, 2010, what was cost to run the office, PM salary, cost
to delivery 165 deliveries plus salary and gas. Cost of utilities, rent, and insurance. Also wanted
to know when the hiring freeze occurred.

On 05/10/11, at 2:43pm, returned call, and Maude Ruth was not available. Called again on
5/11/11 at 2:15 p.m. and explained that financial information is considered proprietary at the
point of a study, but would be disclosed if a formal proposal to close is pursued. Also explained
that hiring freeze for management was in anticipation of reorganization..

%ﬁne Jremble ay

Nadine Tremblay
Post Office Review Coordinator
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May 16, 2011

Memo to the record. On 04/28/11 at 2:06 pm, received a call from Judy Lazarro (spelling?) @
(607) 347-4700. She wanted to know who to address a petition to, and wanted the name of the

District Manager.

Returned call, and advised to send petitions directly to me at 30 Karner Rd, Albany NY 12288,
to ensure that they are entered into the official record. Also advised that the District Manager
will see the petitions.

%tﬁ'ﬂe memﬁ_fa‘y

Nadine Tremblay
Post Office Review Coordinator
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May 16, 2011

Memo to the record. On 04/28/11 at 8:27 am, received a call from Maude Rith (spelling?) @
(607) 347-6444 or Maude.rith@gmail.com. No question was left.

Returned call and asked to leave a specific question in order to better assist.

%ﬂne ?;*mé-fay

Nadine Tremblay
Post Office Review Coordinator
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the ETNA Post Office on 04/25/2011. Additionally, during the
survey period, questionnaires were available at the ETNA Post Office to walk-in retail customers.

Number of Questionnaires
Total Questionnaires distributed 158
Favorable to proposal 6
Unfavorable to proposal 35
Expressing no opinion 18
Total questionnaires received 59
Postal Concerns
The following postal concemns were expressed
1. Concern (No Opinion):
Customer expressed a concern about lack of financial disclosure.
Response:

10.

Financisl data is considered proprietary Information during the study phase. If a proposal to close and office is posted,
financial data pertaining to that proposal will be disclosed on the proposal.
Concermn (No Opinion):
Customer exprassed a concem about not having street delivery.
Response:
Per the cover letter that was Included with the questionnaires, an extension of rural dalivery would be afforded to customers
of the Etna community,
Concern (Nu Opinion):
Customer expressed a concern about package delivery and pickup
Response:
Rural carmriers will deltver packages thal fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to % mile off of the line of travel, at a designated place, such as on your porch or under a carport.
Concern (No Opinion):
Customer expressed a concern about the Summary of Post Office Change Regulations that was printed on the back of the
community meeting notice.
Response:
A community mesting is conducted as an informational session during a study for a possible proposal to discontinue a post
office. The Summary of Post Office Change Regulations flow chart begins at such time that an official Public Notice of
Proposal is posted for a 60-day comment period,
Concern (No Opinion): )
Customer felt that the questionnaire was too standardized.
Response:
Your opinion has been duly noted in the official record.
Concemn (No Opinion): )
Customers asked why their post office was being discontinued while others were retained
Response:
Post offices are reviewed on & case-by-case basis. When there is a vacancy in a small office, it is cuslomary to conduct a
study of the business activity and Investigate the feasibility of providing service by altarnate means.
Concermn (No Opinion}):
Customers expressed a concem that the hours of the meeting had an impact on attendance.
Response:
There are & number of posting requirements and comment periods before any final decision or Implementation would be
made. All customers will have several opportunites to ask questions and make comments.

Concemn (No Opinion):
Customers expressed concern for those customers with disabilities who are not able to go to Freeville Post Office to pick up
their mail

Response:

Customers are nol required to travel lo another post office lo receive mail or oblain relsil servicas. Thesa sarvices will be
provided by the carrier (o a roadside mallbox located close to customers’ residences. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any request for a change in delivery method must be
submitted In writing to the administrative postmaster

Concern (No Opinion):

Customers inquired about mailbox installation and maintenance

Response:

Customers are responsible for mailbox installation and maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and muslt be located on the right-hand side of the road in the direction of the carrier's
travel. Mailbox supports should conform to state laws and highway regulations. The Postal Service recommends that
customers contact the administrative postmaster or carrier for advice on placement of mailboxes and mailbox height and
supports.

Concern (No Opinion):

Customers questioned the economic savings of the proposed discontinuance

Response:

Carrler sarvice is more cost-sffective than maintaining a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Concemn (No Opinion):
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13.

15.

16.

17.

18.

19.

mllﬂ‘mul!‘l, LIV PR ) Dtﬁm LTS 'lv"lvw l-" ue wlmnlw-luw b BER B MO WA AAD
Response:

Courteous and helpful service will be provided by personnel at the Freeville Post Office and from the carrier. Special
assistance will be provided as needed

Concemn (No Opinion):
Customers were concemed about a change of address

Response:

Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin sireet delivery would be required to change their address, if a final
determination Is mads to close or consolidate this office. 911 addresses are generally given by the county’s 811 coordinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator,

Concem (No Opinion):

Customers were concerned about later delivery of mail

Response:

A customer's location on a carrier's line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mall lo every customer because, no matter how we structure a route, somebody must be last. We
do, however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the
earfiest possible hour. With the largest feel of delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our
mlgammmmmmssrrum'm.mm.mswmﬂmam.ummmwrmrmww“
much mail as possible as early as possible with the need to minimize the travel distance a route must cover,

Concemn (No Opinion):

Customers were concernad about mail security

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this

purpase.

Concern (No Opinion):

Customers were concerned about obtaining services from the carrier

Response:

Retail services provided at the post office are avallable from the camier. Most transactions do not require meeting the carrier
at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services avallable from the carmier and how lo obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available, The customer addresses the poslage paid order form envelope, encloses
WMWW@&IMUMWMMNMWMUSPNMW.mdrmﬁahsfwn(poslwa-!ma]
or leaves It in the mallbox for the carrier lo pick up. Mast orders are processed ovemight, and some immadiately.

PURCHASING POSTAL MONEY ORDERS
mmwmmmmr:mtingmuwﬁemtmomailbux.mpmlngsnappncdton.nrdpayinnm
wﬂu(inmh)lhepﬂceufihermnwurder.plusmlae.Mcanbrghumwmwamlpthrﬂuapplicaﬂon,ﬂw
myuﬂuisoonmletadmnmewﬂefrutwmtnmpnsluh,andamonworﬁarmcsiptinhﬂinﬂmmmm
mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to Its destination, If customers prefer, the completed money orders will be returned for
verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The camier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held al the post office
during their absence. Upon retum the customer asks the post offica to resume delivery.

Concern (No Opinion):

Customers were concerned about permit mailing

Response:

Responsibility for the permit account will be/has been transferred to the administrative Post Office. Mallings must be
submitted to that office for verification. Customars interested in obtaining a permit should contact the administrative
postmaster.

Concern (No Opinion):

Customers ware concermad about senior citizens

Response:

Carrier service is beneficial lo many senior citizens and those who face special chalienges because the carrier can provide
ddivefyandrew%mlu.Cuslummdonothmtnmaknaspadalmmthemﬂmhm.Spsdalprwisbw
are mads for hardship cases or special customer needs. To request an exception for hardship delivery, cusiomers may
contact the admini ive postmaster for more information.

Concern (No Opinion):
Customers were concemned about the mailboxes being damaged by snowplows

Response:

Please contact the administrative postmaster lo determine the proper mailbox location and installation method that would
heip alleviate this concem. Placing the mallbox on a long, swinging, horizontal pipe is one method often used to avold
damage by snowplows.

Caoncern (No Opinion):
No Cancern
Response:

Concemn (No Opinion):
You were concerned about having to travel to another post office for service
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Response:

Services pravided al the post office will be available from the carrier, and customers will not have 1o travel io another post
office for service, Most transactions do not require meeting the carier at the mallbox. Stamps by Mail and Money Order
Application forms are available for customer convenience,

Nonpostal Concerns
The following nonpostal concems were expressed

1.

Concem (No Opinion): )
Customer submitted quote from Petronius Arbiter 210 B.C.

Response:

The document has been duly entered into the official record.

Concern (No Opinion):

Customers expressed concern for loss of community identity

Response:

A community’s idenlity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserva communily identity by continuing the use of the Etna Post Office name and ZIP Code in addresses and in
the National Five-Digit ZIP Code and Post Office Directory.

Concern (No Opinion):

Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

Businesses generally require regular and effective postal services, and these will aiways be provided to the suspended Post
Office community. There Is no indication that the business community will be adversely affected. Questionnalre responses
revealad that customers will continue 10 use local businesses if the post office is discontinued.
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Community Meeting Roster

es an Titles):
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Postal Service Customer Community Meeting Analysis
(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)
Postal Concerns
1 Concern (No Opinion):
* Customers stated that they have no control over the office being vacant.
Response:
Your statement will be duly noted in the official record.
2 Concern (No Opinion):
© Customer stated that the office is a level 13 office without rural routes and has a high revenue.
Response:
Your statement will be duly noted in the official record.
3 Concern (No Opinion):
© Customers asked why their post office was being discontinued while others were retained
Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.
4 Concern (No Opinion):
* Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community
Response:
The Postal Service is required to provide each community with regular and effective service, using the most cost
efficient means possible. The proposed alternate delivery service will meet the mailing and service needs of the
community in 8 more cost effective manner.
5 Concern (No Opinion):
* Customers expressed concem that postal employees at the Freeville Post Office are rude
Response:
Employee courtesy is always a concern of postal managers. Postal employees receive periodic instructions regarding
employee courtesy. We do not condone our employees' execution of their duties in an unprofessional or discourteous
manner. This concern will be conveyed to the postmaster by the manager, post office operations.
Concern (No Opinion):
6. Customers questioned the economic savings of the proposed discontinuance. Concern was also expressed that too
much money was spent in the larger cities
Response:
Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster
position. The Postal Service estimates an annual savings of approximately totalsavings. Additional funds are necessary
in larger cities because of a greater workload. Larger cities often realize greater revenue which can offset their greater
expenses.
7 Concern (No Opinion):
*  Customers were concerned about a change of address
Response:
Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address.
ONLY customers electing to close their PO Box and begin street delivery would be required to change their address, ifa
final determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911
coordinator. The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should
be directed to the county’s 911 coordinator.
8 Concern (No Opinion):
* Customers were concerned about having to make an address change on their bank checks and stationery
Response:
Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address.
ONLY customers electing to close their PO Box and begin street delivery would be required to change their address, ifa
final determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911
coordinator. The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should
be directed to the county’s 911 coordinator.
9 Concern (No Opinion):

Customers were concerned about having to travel to another post office for service

Response:
Services provided at the post office will be available from the carrier, and customers will not have to travel to another
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Order Application forms are available for customer convenience.

Concern (No Opinion):

Customers were concerned about the mailboxes being damaged by snowplows

Response:

Please contact the administrative postmaster to determine the proper mailbox location and installation method that
would help alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to
avoid damage by snowplows.

Concern (No Opinion):

Customers stated that they wanted to be informed of any decisions through the Community Center and not the Postal
employee at the retail counter.

Response:

The Postal Service is required to notify customers of potential change in mail service through proper protocol.
Concern (No Opinion):

Customer stated the time the Community Meeting was held was not a good time and did not allow for those customers
coming from Cornell University to attend.

Response:

There are a number of posting requirements and comment periods before any final decision or implementation would be
made. All customers will have several opportunites to ask questions and make comments.

Concern (No Opinion}):

Customer stated the service was faster when items were mailed from the Etna Post Office rather than the Ithaca Post
Office.

Response:

Your statement will be duly noted in the official recard.

Concern (No Opinion):

Customer stated Postal Service wages and benefits should be cut.

Response:

Your statement will be duly noted in the official record.

Concern (No Opinion):

Customer expressed concern for the hours of operation at the admin. office

Response:

Your statement will be duly noted in the official record.

Concern (No Opinion):

Customer stated that the office should remain open and used to train new OICs.

Response:

Your statement will be duly noted in the official record.

Concern (No Opinion):

Customers were concerned about permit mailing

Response:

Responsibility for the permit account will be/has been transferred to the administrative Post Office. Mailings must be
submitted to that office for verification. Customers interested in obtaining a permit should contact the administrative
postmaster.

Concern (No Opinion):

Customers were concerned about mail security

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer’s normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Concern (No Opinion):

Customers wanted the post office to stay the same and wanted the Postmaster position to be filled.

Response:

There is a hiring freeze on all management positions in anticipation of the reorganization efforts.

Concern (No Opinion):

Customer expressed a concern about whether or not the Postal Service was doing everything it could to make the small
offices profitable such as selling ties, pins, etc.

Response:
The Postal Service is not permitted to sell certain items in certain Post Offices due to legislation.

Nonpostal Concerns

1.

Concern (No Opinion):
Customers expressed concern for loss of community identity

Response:
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is helping to preserve community identity by continuing the use of the Etna Post Office name and ZIP Code in
addresses and in the National Five-Digit ZIP Code and Post Office Directory.
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UNITEDSTATES

' POSTAL SERVICE

May 16, 2011
RE: Etna NY
Memo to the record. This is a place card for item 26 Community meeting letter (If community

meeting held prior to questionnaire) Meeting was held after questionnaires were sent.
Reference item 21.

ﬂ?;cﬁne memb_fay

Nadine Tremblay
Post Office Review Coordinator
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MR ED PHELAN
DISTRICT MANAGER
UNITED STATES POSTAL SERVICE
30 KARNER ROAD
ALBANY NY 12288

JULY 13 2011

MR PHELAN

PLEASE FIND ENCLOSED A COPY OF THE PETITION THAT HAS BEEN IN THE
ETNA COMMUNITY HALL VESTIBULE SINCE LATE APRIL 2011. THISIS A
SHARED SPACE WITH THE ETNA POST OFFICE. THE SIGNATURES OF
CUSTOMERS AND INTERESTED INDIVIDUALS ARE ALSO ENCLOSED ABOUT
290, THE PETITION IS STILL AVAILABLE FOR SIGNING.

THIS REPRESENTS JUST A SMALL NUMBER OF PEOPLE THAT ARE
CONCERNED ABOUT THE POSSIBILITY OF CLOSING THIS OFFICE. ETNA IS
A CONVENIENT MAILING AND DELIVERY FACILITY AND A HUB IN OUR
COMMUNITY. PLEASE CONSIDER THE CUSTOMERS THAT WILL BE
DISPLACED AND HAVE TO TRAVEL TO OBTAIN SERIVCE IF ETNA IS

CLOSED.

WE HAVE FORWARDED A COPY OF THIS PETITION TO M. KRUL AS SHE WAS
THE MANAGER AT THE MEETING HELD IN ETNA ON MAY 5 2011.

SINCERELY,

%:Ma lobls- By o
/JUDITH A AUBLE-ZAZZARA FOR:

THE CUSTOMERS OF THE ETNA AREA POST OFFICE

PO BOX 483
ETNA NY 13062

CC M KRUL
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Dear Ms. Krul, (T n

I have received the enclosed letter from my constituent, Judith A Auble-Zazzara who is a retired
Postmaster with the Etna, New York Post Office concerning possible future changes in the way that Etna,
New York residents will receive postal service. Although at this time no conclusion has been reached,
there is great concern in the greater Etna community.

My Cortland Regional Director, Terre Dennis attended the meeting which was held on May 5, 2011 in the
Etna, NY Post Office hosted by the USPS in which you were present.

It is my understanding that many thoughtful objections were raised by those in attendance. The points of
concern were very sensible in their effort to keep the service in Etna, NY the way it currently is being
served. | also understand that the Etna, NY Post Office has a history of being financially successful and
remains so.

| trust that all the information gathered by you and your co-workers during this important meeting will be
reviewed very carefully. I would like to indicate my interest on behalf of my constituents residing in the
Etna community and request that every consideration is given prior to any decision that will impact so
many. '

Please keep my office advised in this matter and please let me know if I can be of assistance to you. | am
grateful for your consideration and look forward to your reply.

Please respond to me at: Richard Hanna
18 Tompkins Street
Cortland, New York

Phone: 607-756-2470
Fax: 607-756-2472

Thank you for your interest.

Sincerely,

Richard Hanna
U.S. Representative

RH: td
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Congressman Richard Hanna
18 Tompkins St
Cortland NY 13045

Dear Senator Hanna:

The US Postal Service has served notice to the customers of the Etna NY Post Office of a
proposal to close or consolidate the post office. It is doing so under provisions of the Postal
Reorganization Act of 1970 and federal law, and over our objections.

Under provisions of the act, the Postal Service is obligated to provide a maximum degree of
effective and regular postal service to rural areas, communities and small towns where post offices
are not self-sustaining. The Postal Service's proposed action will not serve the best interests of our
postal customers.

The initial letter (please see enclosed copy) states that the USPS would like our opinion about
possible changes in providing service. One idea is to provide rural delivery. We do not feel we will be
getting the maximum service the Postal Reorganization Act calls for. We are concerned about the
security and safety of our mail, the inconvenience of having to travel to purchase stamps, mail
parcels or purchase money orders. The sending and receiving of certified, insured and otherwise
accountable mail is a concern for all customers in Etna.

We understand notices that require a trip to the serving post office, which in our case would be
Ithaca or Freeville a ten or six mile trip respectively, and the handling of our mail by a non-career
carrier plus the loss of identity of our community are huge concerns for all of us.

Consolidation with the Freeville Post Office was also suggested as a solution to their probiem.
At present the majority of Etna customers pay the Postal Service to deliver their mail, they want to
now relinquish that income and pay someone to deliver mail to us at the street. Plus they would have
to pay to staff the office anyway. We protest the loss of our Postmaster and community identity. A
higher level clerk in charge would command nearly as much salary as a Postmaster. We understand
one of the reasons we are being considered for these changes is the absence of a Postmaster, that
the USPS has not provided. Traditionally Etna has been a profitable office when a dedicated
Postmaster was in charge.

We appreciate your consideration of our position, we had just one week to consider the
ramifications of this action, or we surely would have asked for you or your representative to attend
this meeting of 5/5/2011. We appreciate any support you can give us in our fight to retain our post
office in the same status it has existed in since 1823, a regular US Post Office operated by a
Postmaster. Thank you.

Sincerely,

Judith A Auble-Zazzara PO Box Y53
Postmaster Retired Etna NY 13 0{ 2L
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June 7, 2011

Ms. Michelle Krul

Manager, Post Office Operations
30 Karner Road

Albany, NY 12288-9992

Dear Ms. Krul,

[ have received the enclosed letter from my constituent, Barbara Van Dusen, who is a retired
Postmaster with the Etna, New York Post Office concerning possible future changes in the way
that Etna, New York residents will receive postal service. Although at this time no conclusion
has been reached, there is great concern in the greater Etna community.

My Cortland Regional Director, Terre Dennis, attended the meeting which was held on May 5,
2011 in the Etna, NY Post Office hosted by the USPS in which you were present.

It is my understanding that many thoughtful objections were raised by those in attendance. The
points of concern were very sensible in their effort to keep the service in Etna, NY the way it
currently is being served. I also understand that the Etna, NY Post Office has a history of being
financially successful and remains so.

[ trust that all the information gathered by you and your co-workers during this important
meeting will be reviewed carefully. I would like to indicate my interest on behalf of my
constituents residing in the Etna community and request that every consideration is given prior to
any decision that will impact so many.

Please keep my office advised in this mater and please let me know if I can be of assistance to
you. I am grateful for your consideration and look forward to your reply. Please respond to me
at Richard Hanna, 18 Tompkins Street, Cortland, NY, 13045, by phone at (607) 756-2470, or by
fax at (607) 756-2472.

Warm Regards,

O At
RICHARD HANNA
U.S. Representative
RH/dr
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Hon. Richard Hanna
18 Tompkins ST
Cortland NY 12045

May 22, 2011

Barbara Van Dusen
Postmaster Retired
5542 US Route 11
Homer NY 13077

Re: July 21—probable closing of the Etna Post Office 13062

How many businesses would like their customers to enter their building every day, probably
everyone, except the United States Postal Service. What a great opportunity to connect and know each
customer’s needs on a daily basis. “Good morning Mrs. Johnson, | heard you daughter is going to be
married. How wonderful, have you seen the new love stamp?” How about a new business just starting?
“\We are here to help your business grow”. These customers are also paying box rent to come to your
office every day! Of course this takes a special astute person.

A box by the curbside doesn’t provide this personal service; neither does a kiosk. As the “big boys”
of the USPS continue with their ancient vendetta to get rid of all “small rural offices”, they may as well
change their name too. SERVICE is no longer part of their name. The “footprint” should be

growing, not dying.

| have served the USPS and the Etna community, as other postmasters before me, with
everything | had. | tried to manage the office the best way possible and made that post office a
great place to do business. While postmaster the Post Office Operations Manager told me he
had 75 post offices under him, only 4 were making a profit. ETNA WAS #1!1 |s this were we
start saving the budget? Is this how we reward the postmasters that have dedicated
themselves to positively projecting the image of the USPS and making a profit? This is not the
way to encourage other employees. We've losing the value of “hard work does pay”.

The community was also the landlord and came through with timely repairs and support in
good faith. Do they want all landlords to see the writing on the wall? If this postmaster gets
sick or retires they are going to close this office anyways, so why bother to do repairs. What
kind of post offices would we have to do business in then?
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USPS: There is an estimated (?) annual saving to place this office on a rural route
VASTER (R): I've already proved this cliché wrong for this office.
USPS: There is not a good resource for postmaster replacements.

ASTER (R): I've worked in about 28 different offices, | know the people out there
wanting to advance and in two of those offices | worked with extensive Officer in Charge
waiting lists! This is a highly competitive and sought after position.

I'm very discouraged to leave the USPS due to ill health and have my legacy as postmaster so
tarnished. The community and loyal customers (many of which were businesses) that | was so
dedicated to are just being tossed aside like they meant nothing at all. If the USPS does this
across the nation, they will only exasperate the problems facing them.

Respectively,
Fidoo f1aiuten_

Barbara J. Van Dusen
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users,

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrativelemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concems and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service,
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, efc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

A one-time expense of $
i
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Section V
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Section VI

Section VIl

7

v’

Checklist Completed

S ettt

Economic Savings

A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA)

Fringe benefits 33.5%

Rental costs, excluding utilities

IR R R

Total annual costs

Less estimated cost of replacement service

Total annual savings $ YPys2

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?

Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is @ proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

5hiu20y)

Investigative Coordinator

Reviewed and Certified By:

/ Date

_— S’\ ]\D\}-U"(

District PO Review Coordinator Date
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E UNITED STATES
POSTAL SERVICE»

05/19/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 LENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the ETNA Post Office
Docket No. 1362780

This is to advise you that on 05/21/2011, | will post for public comment a proposal to close the ETNA Post Office in Tompkins,
Congressional District No. NY - 24,

If you have any questions, please call NADINE TREMBLAY District Review Coordinator at (518) 452-4085.

EDWARD PHELAN
District Manager
ALBANY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE «

05/19/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
ETNA Proposal
Docket No. 1362780 - 13062

Please post the enclosed proposal to close the ETNA Post Office in the lobby. The proposal must be posted in a prominent place
from 05/21/2011 through close of business on 07/22/2011. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (518)
452-4085.

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ETNA, NY POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Etna Post Office:
The Postal Service is considering the close of the Etna Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/21/2011 through 07/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Etna Post Office. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

.
Lthdle Ty

MICHELLE KRUL
30 KARNER RD
ALBANY, NY 12288-9992
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Etna, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Freeville Post Office, located three miles away.

The postmaster position became vacant when the postmaster is reassigned on July 30, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This is a management initiated study
to determine if regular and effective service can be provided through alternate channels.

The Etna Post Office, an EAS-11 level, provides service from 08:00 to 12:00 and 13:30 to 17:30 Monday - Friday , 08:15 to 12:00
Saturday and lobby hours of 08:00 to 12:00 and 13:30 to 17:30 on Monday - Friday and 08:15 to 12:00 on Saturday to 156 post
office box customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged 59 transaction(s) accounting for 142 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $79,126 ( 206 revenue units) in FY 2008 $76,557 ( 200 revenue units) in FY 2009; and $68,146 ( 178 revenue units) in FY
2010. There were three permit mailer(s) or postage meter customer(s).

On May 05, 2011, representatives from the Postal Service were available at Etna Post Office Lobby (open house style format) to
answer questions and provide information to customers. 32 customer(s) attended the meeting.

On April 25, 2011, 159 questionnaires were distributed to delivery customers of the Etna Post Office. Questionnaires were also
available over the counter for retail customers at the Etna Post Office. 59 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 6 favorable, 35 unfavorable, and 18 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Freeville Post Office, an EAS-18 level office.
Window service hours at the Freeville Post Office are from 08:00 to 11:00 and 12:00 to 16:45, Monday through Friday, and 09:00
to 12:00 on Saturday. There are 182 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customer expressed a concern about lack of financial disclosure.

Response: Financial data is considered proprietary information during the study
phase. If a proposal to close and office is posted, financial data
pertaining to that proposal will be disclosed on the proposal.

2. Concern: Customer expressed a concern about not having street delivery.
Response: Per the cover letter that was included with the questionnaires, an
extension of rural delivery would be afforded to customers of the Etna
community.
3. Concern: Customer expressed a concem about package delivery and pickup
Response: Rural carriers will deliver packages that fit in your rural mail box, if the

package does not fitin the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer expressed a cancern about the Summary of Post Office
4, Concern: Change Regulations that was printed on the back of the community
meeting notice.

Response: A community meeting is conducted as an informational session during a
study for a possible proposal to discontinue a post office. The Summary
of Post Office Change Regulations flow chart begins at such time that
an official Public Notice of Proposal is posted for a 60-day comment period.
5. Concern: Customer felt that the questionnaire was too standardized.
Response: The customer r opinion has been duly noted in the official record.

. Customers asked why their post office was being discontinued while
8. Concem: others were retained
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Response:

¥ Concern:

Response:

B. Concern:

Response:

9, Concern:

Response:

10. Concemn:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concemrn:

Response:

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed a concern that the hours of the meeting had an
impact on attendance.

There are a number of posting requirements and comment periods
before any final decision or implementation would be made. All
customers will have several opportunites to ask guestions and make
comments.

Customers expressed concern for those customers with disabilities who
are not able to go to Freeville Post Office to pick up their mail

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers inquired about mailbox installation and maintenance

Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and conveniently
served by the carrier and must be located on the right-hand side of the
road in the direction of the carrier's travel. Mailbox supports should
conform to state laws and highway regulations. The Postal Service
recommends that customers contact the administrative postmaster or
carrier for advice on placement of mailboxes and mailbox height and

supports.

Customers questioned the economic savings of the proposed
discontinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

Customers said they would miss the special attention and assistance
provided by the personnel at the Etna Post Office

Courteous and helpful service will be provided by personnel at the
Freeville Post Office and from the carrier. Special assistance will be
provided as needed

Customers were concerned about a change of address

Customers who retain their PO Box or currently have street delivery
WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to
close or consolidate this office. 911 addresses are generally given by
the county’s 911 coordinator. The Postal Service does not establish 911
addresses. Any questions concerning your 911 address should be
directed to the county's 911 coordinator.

Customers were concemed about later delivery of mail

A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery
of mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
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14, Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

than $8 millien. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concemed about mail security

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier

Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportu nity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about permit mailing

Responsibility for the permit account will be/has been transferred to the
administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact
the administrative postmaster.

Customers were concerned about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post

office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.
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18. Concern:
Response:
19. Concern:
Response:
20. Concern:
Response:
21. Concern:
Response:
22. Concern:
Response:
23. Concern:
Response:
24. Concern:
Response:
25. Concern:
Response:
26. Concern:
Response:
27. Concern:
Response:
28. Concern:

Customers were concermned about the mailboxes being damaged by
snowplows

Please contact the administrative postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concem. Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowplows.

You were concemed about having to travel to another post office for
service

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers were concemed about the loss of a gathering place and an
information center.

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Customer expressed a concern about whether or not the Postal Service
was doing everything it could to make the small offices profitable such
as selling ties, pins, etc.

The Postal Service is not permitted to sell certain items in certain Post
Offices due to legislation.

Customer expressed concern for the hours of operation at the admin.
office

The customer r statement will be duly noted in the official record.
Customer stated Postal Service wages and benefits should be cut.
The customer r statement will be duly noted in the official record.

Customer stated that the office is a level 13 office without rural routes
and has a high revenue.

The customer r statenent will be duly noted in the official record. (Note:
office actually has just been reduced to a level 11)

Customer stated that the office should remain open and used to train
new OICs.

The customer r statement will be duly noted in the official record.

Customer stated the service was faster when items were mailed from
the Etna Post Office rather than the Ithaca Post Office.

The customer r statement will be duly noted in the official record. (Note:
Ithaca is served by a different District and Processing Center).

Customer stated the time the Community Meeting was held was not a
good time and did not allow for those customers coming from Cornell
University to attend.
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Response: There are a number of posting requirements and comment periods
before any final decision or implementation would be made. All
customers will have several opportunites to ask questions and make
comments.
29, Concem: Customers expressed concern over the apparent lack of interest by the
’ ' Postal Service for the needs of the community
Response: The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.
; Customers expressed concern that postal employees at the Freeville
30 Comceth: Post Office are rude
Response: Employee courtesy is always a concern of postal managers. Postal

employees receive periodic instructions regarding employee courtesy.
We do not condone our employees' execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed
to the postmaster by the manager, post office operations.

Customers guestioned the economic savings of the proposed
31, Concemn: discontinuance. Concern was also expressed that too much money was
spent in the larger cities

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings of approximately totalsavings.
Additional funds are necessary in larger cities because of a greater
waorkload. Larger cities often realize greater revenue which can offset
their greater expenses.

32. Concern: Customers stated that they have no control over the office being vacant.
Response: The customer r statement will be duly noted in the official record.
Customers stated that they wanted to be informed of any decisions
33. Concemn: through the Community Center and not the Postal employee at the retail
counter.
Response: The Postal Service is required to notify customers of potential change in

mail service through proper protocol.

A Customers wanted the post office to stay the same and wanted the
4 Concem: Postmaster position to be filled.

Response: There is a hiring freeze on all management positions in anticipation of
the reorganization efforts.

5. COTCSIN: Customers were concerned about having to make an address change
' ’ on their bank checks and stationery

Response: Customers who retain their PO Box or currently have street delivery
WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to
close or consolidate this office. 911 addresses are generally given by
the county's 911 coordinator. The Postal Service does not establish 911
addresses. Any questions concerning your 911 address should be
directed to the county's 911 coordinator.



Docket: 1362780 - 13062
Item Nbr: 33
Page Nbr: 7

Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

ol

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

& Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

11. EFFECT ON COMMUNITY

Etna is an unincorporated community located in Tempkins County. The community is administered politically by President of
Community Center-Frank Thome. Police protection is provided by the Tompkins County Sheriff Dept. Fire protection is provided by
the Etna Fire Company. The community is comprised of retirees, commuters, self-employed, and those who commute to work at
nearby communities and work in local businesses.

Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services pravided at the Etna Post Office will be available at the Freeville Post Office. Government forms normally
provided by the Post Office will also be available at the Freeville Post Office or by contacting your local government agency.

The following nonpostal concemns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customer submitted quote from Petronius Arbiter 210 B.C.
Response: The document has been duly entered into the official record.

2. Concern: Customers expressed concern for loss of community identity
Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Etna Post
Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

3 Goncern: Customers felt the loss of a post office would have a detrimental
' * effect on the business community

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the suspended Post Office
community. There is no indication that the business community will
be adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is
discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster retired on July 30, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 48,452 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 36,381
Fringe Benefits @ 33.5% $12,188
Annual Lease Costs +$4480
Total Annual Costs $ 53,049
Less Annual Cost of Replacement Service -$4597
Total Annual Savings _$48452

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Etna, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Freeville Post Office, located three miles away.

The postmaster retired on July 30, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Etna Post Office provided delivery and retail service to 156 PO Box customers and no delivery route customers. The daily
retail window transactions averaged 59. There are three permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Pastal Service will save an
estimated $48,452 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Etna
Post Office and Freeville Post Office during normal office hours.

B.  This is a proposal. It is not a final determination fo close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

i

whlle Ty
05/28/2011

MICHELLE KRUL Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the ETNA Post
Office.

I, Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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POSTAL SERVICE
07/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/22/2011 take down the “Proposal” and the “Invitation for Comments”™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

NADINE TREMBLAY
Post Office Review Coordinator
30 KARNER RD

ALBANY, NY 12288-9992

\
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A, Office
Name: ETNA State:  NY Zip Code: 13062
Area:  NORTHEAST Distict:  ALBANY PFC -
Congressional District: ~ NY - 24 County: Tompkins
EAS Grade: 11 Finance Number: 352715
Post Office: [E Classified Station D Classified Branch D CPO D
This form is a place holder for number 36. The round dated copies of the proposal have been received.
Prepared by: Nadine Tremblay Date: 07/25/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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