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The United States Postal Service hereby provides a revised institutional 

response to Question 2 of Presiding Officer's Information Request No. 4.  The original 

September 7, 2011 answer to subpart (a) of Question 2 indicated that responsive 

information was forthcoming.  That information has been compiled and is contained in a 

spreadsheet attachment to the revised response filed today.  This revised response 

supersedes the answer.  
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2. Please provide, for each Cost Ascertainment Group of Postal Service-

operated retail facilities: 
a. Average annual revenue per facility for Fiscal Years 2008, 2009, and 

2010; 
b. The percentage of offices whose operating hours have been increased in 

the last 3 years; and 
c. The percentage of offices whose operating hours have been reduced in 

the last 3 years. 
 
RESPONSE: 

a. Please see the attached spreadsheet. 

b-c. This information is not retained.  As with many postal data sources, 

information that is collected is also retained when a business purpose is 

identified that justifies retention.  Hours of operation are needed 

prospectively, but not retrospectively. 


