
Docket No. A2011-72

Postal Regulatory Gommission
Washington, D.C. 20268-0001

NOTTCE OF FTLING UNDER 39 U.S.C. S 404(d)

TO THE UNITED STATES POSTAL SERVICE

Please take notice that on September 13, 2011, the Commission received a

petition for review of the Postal Service's determination to close the Hailesboro post
office located in Hailesboro, New York. The petition for review was filed by Natalie J.

Spilman (Petitioner) and is postmarked September 7,2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR S 3001 ,1 13(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is

due no later than September 28,2011.

Shoshana M, Grove
Secretary

Date: September 14, 2011
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Submitted 9/14/2011 3:10:04 PM
Filing ID: 75735
Accepted 9/14/2011
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September 5, 201I

Postal Regulatory Commission
901 New York Avenue NW, Suite 200
Washington, D.C. 20268-0001

Dear Members of the Postal Regulatory Commission;

The United States Postal Service filed a Final Determination to close the Hailesboro, NY
Post Office and Continue to Provide Service by Rural Route Service on August 9,2011. (Docket
Number 1365c)49-13645) Please accept this letter as an appeal in regards to the United States
Postal Service's decision to close the Hailesboro, NY 13645 Post Office. I am requesting a
Petition for Review of Closure before the Postal Regulatory Commission,

I am a life time resident of Hailesboro, New York and have received my mail at the
Hailesboro, New York Post Off,rce for 29 ye¿rs. Hailesboro is a small rural town located in the
Town of Fowler, St. Lawrence County. The citizens and customers of the Hailesboro, New York
Post Office wish to keep the Post Off,rce open in Hailesboro, New York and retain it as its current
status of a United States Post Office operated by a Postmaster and Career postal employee. If the
Hailesboro, New York Post Office is closed, a hardship and financial burden will be placed upon
the citizens and customers of an already small under served community,

United States Code Title 39 Section 101(b) states "The Postal Service shall provide a

maximum degree of effective and regular postal services to rural areas, communities, and small
towns where post offices are not self-sustaining. No small post office shall be closed solely for
operating at a deficit, it being the specific intent of the Congress that effective postal services be
insuled to residents of both urban and rural communities,"

The Hailesboro, New York Post Office was "studied" for review in part due to the fact
that the postmaster position became vacant when the postmaster retired on June 29,2010, After
the postmaster retired, the United States Postal Service installed an Officer in Charge to operate
the Post Office. The citizens and customers of the Hailesboro, New York Post Office should not
be penalized because the United States Postal Service failed to appoint a Postmaster in a timely
fashion. The Hailesboro, New York Post Office does not operate at a deficit and is self-
sustaining. As stated in the attached Final Determination, the yearly Iease is listed as $6,780.00,
the office receipts for the last three years is listed as $60,635.00 in 2008; 567,792.00 in 2009; and
$63,163.00 in 2010. The Postmaster salary is listed as $33,168.00 with fringe benefits of
$I l,l I L00. The total annual cost is $51,059.00.



The process of which the United States Postal Service usesto determines whether a Post
Ofüce should be closed is flawed and needs furlher review of the Postal Regulatory Commission.

We fully understand the financial constraints of the United States Postal Service and feel
that closing or consolidating rural Post Offrces is not an efficient means to getting the United
States Postal Services financial house i¡ order. We plead to Congress to continue to address the
United States Postal Services financial situation. 

'We 
also ask that the United States Postal

Service consider other alternatives rather than closing rural Post Offltces.

Sincerely,

Nala¡ lS¡; lunol.
Natalie J. Spilman
P,O. Box 173

Hailesboro, Neril York 13645

Enclosure
cG: Congressman William L, Owens

Senator Patricia A. Ritchie
Assemblyman Kenneth D. Blankenbush
Senator Charles E. Schumer
Senator Kristen E, Gillibrand
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I, RESPONSMENESS TO COì¡IMUNIW POSTAL NEEDS

The Postal Service is lssuing the ñnal determlnaüon to dose tha Hailesboro, NY Post Ofilcs and ptovide de[very and reÞil
services by rural roule service under the admlnishatlve responsibllity of lha Gouvemour Post Office, baated two mllcs a.vay,

The postmaster position bec¿me vacantwtren lhe postmaeterretired on June æ, 2010, Slncs lbe posfmaslervecancy an OIC has
been inslalled tooperate the ofrlce. Poslmaster lewl and ollioe sewlcB hours aru detemined by a workload analysis which
includos the number of dellverþs and rpvonue.

The offico me studied for possible doslng or consolidaüon duü to he following rea6ons: Thls ls a small level 11 posl ofllce wilh
PO Box customers. There'ls no delivery anO Ure office ls 25 miles ftom tho Gowemeur Post Olflce, fiis ís a management
initiated study to determlne lf ægular and efÞc-tive dellvery can be provldod through othor means.

Thç Hailesboro PoslOfice, an EA9'11 level, provUes s€fv{ce fom g8:15 to l2:00 and 13:00 to 1Ê:30M0nday - Fddgy, 08:30 to
1 nd 00:15 to 12:15
g lncluded the sale f
o d Mail, COD Mall,
accßpþncÊ and dlspatch ol E[ classeo of mal],

The retail window averagÊd 76 transastion(s) accoun$ng lor 85 mlnute(s) of etall workload dally, Vtith minimd wqrkloa'd, the
Postal Servioe feels lhat eftst¡ve and regulaf sorvlcè will be provlded Þy rural route sorvice- OfÍce rcoelpts br the last 3 years
were: $60,635 ( 150 revenue unlts) ln FY2008; $07,792 ( 177 rÊvenue unlts) in FY 2009; and $63..163 ( 165 revenue unÌb) ln FY
2010. Thero were no permlt malÞr(s) orpostago metor orstomer(e),

On April 28, 20.l l, representatlves ftom lhe Postal SeMoê r¡verc avallabþ at l-lailesboro Post Off¡cê Lobby (Open Houw format),
97 Main St, Hallesboro NY 13845 to ansrcr queslions and ppvldo information to clslomere. BD o.rstome(s) attendsd thË ñ€ethg,

On April 15, 2011, 133 guestionnairee rverE disttibuled to delivery dJsto[ìerE of the Hallesboro Post Off ce, Suestlonûalrep were
also available ovor tho çounter br retail q¡slomor¡ al the Hailesboro Post Ofüe.e. 64 questlonnalþ!,tr,tlr rdt¡rñod, Rcaponses
regarding the proposed alternate soMcs we¡s as follows: I favorgbls, 36 unhvorable, andtl $xprÐsssd no oplnlon.

One congressional inqulry was received on May f)9, 201 1,

A pelltion e upportlng the relontion of the Hailesboro Post Oñice wss rcoelved on July 11,2011, wllh 438 signatuæs.

Wlen this final dotermlnalion É ¡mplêmented, dellvery and relall servlces wlÍ be provided by the Gouvemeur Post Offics, an
EAS-1E levol office. \Mndow s€rvlce houns at the Gouwmeur Post Officô are from 09:00 to 17;00, Monday through FrHay, and
09i00 to 12:00 on Sâturday, There are 74 posl offic¡ boxes available.

The proposal to doso tho Hailesboro Post Offce was posted with an invltallon for comment at the Haileeboro Post Oñc6 and
Gouvemour Post Oñce from May 11, 201 I to July 12, 201 1. The followlng additional conoems wera receívsd during the propogal
posting period:

1. Goncem: fft¡^Tå,:?ltrii.1äB:ift"?rt:ï"i.¡i'f,rhat 
havc had the same Post office

Recponse: Cuetomers$fto reþln thelr PO Box srtrrtenlly have street delivery WLL NoT be
requlrcd lo chan g to dogE their PO Box
and begln strgêt r addr€ss, if a final
delcrmlnaüon lt 11 sddrêsgos ara
gonorally given by the county's 911 coordlnator. The Postal Servico doe€ nol
eslabllsh 91 1 addreosee. Any quesüons ooncerning your 91 1 address should bc
dhected to lñe county's 9'l I coodinator.

Customer concerned thal ciüzens and cuslom{:rs will be brced into costs
sssociatsd with mallbox lnstallation.

Customers wtro elect to dose thelr PO 8ox and bogln eùeet dolivery OR those who
elâc{ post offce box servþe at enother lEcallon, other lhan Gouvemeur, would be
rcquhsd 1o drenge lhelr addrees. Gustomers m¡y ses dlffcr€nt fees for post oflice
boxss baaed on localion. ln slructuring pdcos for PO Boxes, we sct prices by ZIP
Code and fac{orod in truc local co¡ts of provldÌng thls eeMce. These priccs lnolude
eeÌimâtod re€l estate valuo of lhe spacc used lo provlde PO Boxcs. Perconol
regulremonE wlll vary and shoud b€ cons'ldeæd carêfully.

Cuetomer concerned thal c¡lizens and customgre wlll be furcsd lnto costs
associated wîth mailbox lnstallatlon.

2. Concern:

Response;

3. Concêml



Rosponse:

4- Concern:

Response:

5, Conccm:

Rtspons€¡

6. Concem:

Ra!poDeo:

7. Concern:

Response:

8. Concem:

Response:

9. Conc¡m:

Rcsponse

10, Concem¡

Responser

Cusþmer concemed w¡th the added expense lo customen¡ lo lnstell and malntain
mailboxes.

An ad congdsr ls oentrallzed dellve¡v
wilhln locked boxes for seclrity and á4
hours

Customer express 8 ooncom oyef ülo number of avallabþ PO Bo<es at Gor¡vemeur,

of wall unÌt PO Boxes
placed ¡n the lobby
PS would oonslder is
ld ofbrloc*od boxes

Custorner expressed a concem about package delivary and plckup

Qusþmer oxpnsscd a concem about quarlerþ mailings of packages to ttre rnilitary
stationed oversogg,

Anangements can be made forquarlerly malllngc to the military oveÉeas by
contaciing tho Gouverneur Poglmaster.

Customer has asked lhat lhe USFS consider eubmìtted lsüer as dÉagrcement to
proposal and lhÊt aitÞen¡ and cugtomerê oilhs Haitesboro Ny posl Offics havo
formcd a camrnitFe t! "Kaep Our Post Offca Open in Hs¡þsboro, NÊìfl yorlf,
Commlttee conslstes of I members.

Gustomers stalêmenl has been duþ noted ln the reoord.

Custo'mer lnd'rçatad Congressman William Or,reno, St, Lawrenoe County Board of
Leglslalors, and the Tor¡n of Fowlor Board members are in support of effurb fo
keep the Haiþsboro Post Officc open.

Letter of support, Congressional fetter, snd Resolutlon ûe lncluded ln tþe official
reco¡d.

Customer questioncd ff soal savings,



1't. Concem:

Responre:

12, ConcemÌ

Respon:e:

13. Concem:

Response:

14. Concern:

Response:

15. Concem:

Response:

16, Goneem:

Response:

$13.64 per square bot Changing cr,stomef hablts demand that rve evaluate both
he number and locatlon of our retail hdlltles. 'l-hEse factors lnclude e mail volume
dedine of 43,1 billion pieces nsllonwlde ln lhô span of bur yearu. lt algo indr¡des a
f¿,llofr o1200 million customer vislts and a dedlne of $2 billion in retail lransadionE
åt post¿loperaÞd hdlltlee as q¡glomers contnue to demgnd snd €mbãæ â@rs
to Pootal Sen¡lce poinb ln nongostal loøtions Ênd ontlne. Thrt nslional trend ig
mlnûÉd ln Hailesbofo, whet¡ we see lcss mall, þr'r¡srmalbp and rcduæd
rÐvonues. Our pvgnue¡ for thatofioe ln 2010wtrro tô3,f63. Thls ls a dedlnof'oût
$67,7.92 ln 2009, mlnoring e natlonal mov6 awsy fom transocllons llmited soÞly 1,0 out

Custom€r Btated that the Care Pad<ages br Soldiers PrÐgrsm */vill bo foreed lo
uülize UPS to mail paatages if the Hallesboro Post Ofioè is c¡oüod. Also sùs{ed üìat
the monoy tp€nd on maillng of paclrages to $e soldþrg cyere€ss pay lor üre
annual leese cost.

Money spenl on mailings b not sll pront to USPS. ?hers ere processìng oosb
inarnad that would nsed lo ba removed from tfiat equeüon. The USPS doee ofhr
the now Pdority Moll Larye FlâþRrb Boxss (12'x 12" x 5 }f'or nsarþ 800 cublc
lncðet), avallsble wilhoul cost to cßlomÊß in Post Officas naüonvlde and ?4/7 âl
wì'w,usps,coíy'supfllee or by calllry 80G61t€734. Somo of the ncw troxes am
co.brandod wrïr the logo of Amedaa Suporle you. s fÞpartmÊnt of ÞefGrxge

ng

o

to

Cuslomers wño could n
he oppodunity to voíce
numb€r on the meetlng
oñcred to opportunity to m€€Î at the Dlsldct office along wlth olhef locsÌ oñicials.

Cuatomer oubmitted demographlc and buslnêss information lnclusive olthe Town
of Fowler and Hamelt of Hailesboro.

The USPS pulls domographic and business dËte as part of a study, Data submitted
by customer wlll be included ln the officlsl record.

Cuslomcr w¿s conç€rned about limited quanlltes of forms available as Post Of,lc€.

Customer is being sent lnformallon on how lo order large quantitios of foms, free
ol charge, on wvyw'uEps,com, along with a cornplimontary slsrler supply.

Gustomers aslred whal olher ways USPS waç tryfng to make up üre dellcü. other
lhan closlng their post offioe.

Glo3lng sm
dependlng grass
to eddress:
Relþf Ths
olpaaiaatlon, indudhg: e 20 % r€dur{ion ln admlnbrslþe posltíone, as well as
roduclng one Aru €nd r€ven Dlslrict offccs

Custqmerr esked why their pæl offce was belng dtscontinued whilo others were
retained

on a ceseôycse basis, \Mten ther" is a vacancl in a
ry to conduct e 6tudy of the buslnees aclivlty and
ol provlding service by altometo means.

Customsrs €xpressed a conoem that the moeting was held during the day when
nol everyong can attând.17, Concem:



Retponse:

18. Concem¡

Response:

1Ð, Concem:

R€ôponse:

20. Concem:

Response:

21. Concem:

Responser

22. Concem:

Rerponse:

23. Concem:

Response:

24. concem:

Reeponse:

25. Concem:

Reeponsel

Attdltlonal çopieù of the noüse w€rs svallgbls aìtÞe retnil lobby brthoge retail
ousbmeßrvho ullllzs pogtal seNlcÇs. bul r¡ôy not b€ s PO Box cutlomer,

Customcrg e¡prssscd conc€m about colþdlon of outgoing mall,

Colledlon of mail wlil þe made by tho cânler when gcrvlng the route, Tho cr¡stomer
should ralse lhe ltag on lhe mallbox to alert thc carrþr that outgolng måll is to be
collected from the mailbox.

Customers exprcssed concem about hcn¡r lhe loss of lhe Post Offce wauH
nogstlvsly impad tte hlstorlcal dlmension of the communþ-

The Postal Servico is helplng to preserve the community name by continutng he
uge of the Community namo ln addresses.

Gustorners expressed concom for those cuotomcrs with dloåbilltl€s who are not
able lo go lo Gouvomeur Post Office to píck up theìr mall.

Custormrs sr€ fiot req¡r¡fgd lolravel to another Poot Oftoa to recelvs mall oroÞleln
ßtail servlces, These ærylcos rvlll be provided by tha canier to a roadsEe mallbox
locgtÊd docs to r{¡¡lorrìers'fesldencoe. ln hardoh¡p oaeec. deBvery can be made to
üle boms of I cùstomsr. Changes ln the tlpe of dellvery an æneidered lrthare

physbal hardsfilp ôran
ry mÊliod must bB

Cuglomers expressgd concern over a postal repærentative not b€¡ng customer
orlented

The Postal SErvics is very lnterested in lho servlce needs of the corÊmu¡Jlty and
cuslomer fsedback ls crucial to lmprovlng service. Concerna ralsod by üe
communlty wlll bo lnvos0gated by the Postal SeMce and appropdate acfiotts will
bs taken-

Cuslomers cxpressed oonoem over the apparent lack of iflterest by the Pos;tal
Servlce for the nEeds of the communþ

The Postal $srvlco ts rcqulred üo provlde each community with regular and
efbqtÍve ssrvlce, usÍng tho mosl cost efñcienl means posslbÞ. The proposed
altemate dellvery serviæ will meot the maíling and seryica needs of the oommunity
ln a more cost eflec{ve manner,

Customgrs inqulred about mallbox installatlon and maintenance.

Cuslamôf5 afË ¡esponslble formellþox inslEllfltion sñd ñ¡lntÊnance, Malþo<o¡
musl be placed sg lhatthêy may b* eafeþ and ssnvenlgnlly eerved by lhe canier
and must bc lûcål€d on the rþht-hand sldo of tle ro¿d io lhe d¡rsct'ron of lht
canþfs lravol. Mallbox supports ehould confo'rm lo stËtg laws and ìlghway
æguhllone, The Poslãl SorvhE roæmmends lhat custoûêr8 cçnttd the
Gowemeur posl¡naler or cånier br advlco oo placarnerl ol nâlþoxes and
meilbox height and supporls,

Cuslomers quÊstloned the eoonomlc savinge of tha proposed dfsconlinuanoe

The cusùomcr quesl¡oned tha sçonomlc ssvlngs of the proposed dleoonünuance.
CanlEr servlce fs more cost-ef,ec.tive lhal rnaintaining a pootal fadlity and
postmaster po'sitlon. The Poslal Sery¡co sGt¡nrat€s an posittue annual sovings.

Cuslomsrs queetioned thc economic oavlngs of the propoaed disconlinuanoe

The customerqueslionsd lhÊ Gconomlc savings of the p,Þpæed dlemnlinuanco.
Canier seruice ls ñore c¡et-ofeoilve lhan malntalnlng a goslal hcility and
postmaster posilion. The Polal Servtco êsl¡mates an poallive annual savlngs.

CustomeË questloned whât olher ways USPS wae þing lo make up the deñcit,
othor than closing thelr posl ofñcs.26, Concem:



Response!

27. ConcamÍ

R06pongs:

28- Concem:

Retponse:

29. Concern:

Response:

30, Ooncem:

Responre:

fB93

mdudng oneArea and savÊn Dletdat oficss

Custorners ìryËr€ c,oncemsd about havkrg to trrvel to another Post Ofico fur servioe.

Servlces prcvilad al the Post Otrca will be aw¡ilabls fom he c¿rþr. ald
cl¡¡tqnere lrü nol h¡ve to travel to anolher Posl Office lqr gôrv¡co. Mosl
tr¡ßadlons do nol raquira moefing lhe carrler at üìe mallbol. Stamps by Mall and
Money OderApplloaüon foms eia avallabþ fur trrslomet convenlence. Stamps
arc aleo avallabþ 8l mtny sùorea and gÊû slallons where anstomers rnay elraady
shop, onllne al usps.com, orby calllng 1€0SSIAMP-2¡1.

Cugtome¡s \,vsrs conoqnd aboul obtalning accountable mall and large parcels.

ll he cx.¡stomer livês loss than on+half mile ffom thc line of travel, the canier wlll
attempt dehrery lo lhe crrdorioda
resldoncc, ll tho or l¡ not home whsn
delìvery h albm t¿rgs parceþ wlll beleR
oulslds tho Flâilbo)( or al a looatlon derlgnated by the c1rslomer {lf authonzod by
tÀe o.lstomer). or s nollcs wlll ba bñ h f¡e rnellbox. Allempted <ÞlÞery ltorns will
bo talten bacft þ he Post Offrce, CwtÐmeË ûlsy plck up the ltem at ths Pott
Offce or r€qu€st redelivery onllne at uops.conì or by cdling l40ùASK-USPS.

Cuglomers were ooncemed about obtalning geMces from the canler.

Most rcbil gorvlcoo pfovld€d at thê pod ofrco are avallable from the camer and do
not æquìre mèèl¡ng drc canleratthe mallbox. Starnps by Mall and Money Oder
Applletlon ûorms arÞ srailaüe l¡'r q.ntomer çonvsnisnce. Llsted belory are gome
servlcos avallaÞle trom tha cnnlsr and hop to obtain them.

PURGHAgING STAMPS BY MAIL
Tho Starnps by Mall Program provideo orslomerE tlìe Ðppoftunlty to purüase
âlsrnps, snvelope$, and poatal eards by using a SlanìpB by ME¡l ordêr form,
avallable lrorn fie goel offiee orlhe carior, Gornmemorative $tampe and stamp
colleciing produds are also gvðlÞblô, The crstomer eddressGs lh€ posbge paid
ordsr lorm envelopo, êndo8o* paymont by paoonaÌ chccJç or postal money order
made payable to lho US Poslal SsMoe, and malls the form (ppsþge.he€) or
leave¡ T in the mallbox for the carferlo plck uB, Moel oders am proæssed
ovemþht, and somB lmmedlat€ly,

PURCHASING FOSTAL MONEY ORDERS
Cualomor+ may purehaso monsy orden by meetlng tha cader al lhe rnallbox,
completìng an appllcalion, and p¡ylng üe canl,sr (in oaeh) tho prlca of fie money
order, pluc th6 fee. The canierglves the cûBtonlèr I mcelpl forlhe epplicat¡on. Ths
money order is complolad when lhe canþr ratums to 1þ post offce, and a monsy
oder recelpt ls lefr ln lhe q¡stomefs mailbox on lhs next ttelivery day. Most
c{rstomâË provlde f¡s ærrlerwilh a atemged, sE¡Faddrosssd envolope in uñlch
the cnmplated money order le mEiled to frs derllnatlon. lf,cr¡etomsæ prefur, $e
compÞted nroney orders ud[ bE rÐlurnqd for verlflcstlon on the nexl deHvery da¡

SPECIAL SERVICES
9pedal ssrvlces such as oeftfled, regisbæd, E:grcse Mall. dellvery conf,rmation,
slgnaturo confirmalion. and COO mây bc qbtËinsd from lho car¡ior by leaving a
noto in llre mgllbor, elong wlth the approprlale paym€flù Tho canier will provide the
servlces that dsy and lsÐve e cüslo-ryrer f€ûÊlpt ln tñs maifbqx on É¡c nexl delivery day

HOLDING MAIL
Customsrs who wlll be away for an €xt€nded llme, such as a vacation, may
request that their mall be held at the post offcê during thelr absence. Upon relum
the customer asks üe post offlce lo resume dÊltvery.

Customer¡ were concerned about parklng at Gouvemeur

Serviocs provided at lhe post offioe will be available frùm the carior, md
qlrstomeß will not have lo kavel to another post office lor serviôo. Most
fansÊctions do not require meeting the carrhrol he mailbox, Slamps Þy Mail and
Money Oder Application forms are avallable lor cuctomer convenisnoe.



2.

31. Concem:

Responsel

32. Concem:

Reaponre:

33. Concemi

Responre:

Concem;

Reeponse:

3. Concem:

Response:

4, Goncem:

Response:

5. Concom:

Responso:

8^ Goncem;

Response:

7. Coflcernl

Response:

t. Concem:

Cuetomers warË conoômod sbout senlor dlÞens.

Customers were conoemed about the hþher oost of pO Box Fees at thc
Gowcmeur offioe-

PO Bor ratee a sgst of rcal cst¿te forpqnppistpro prtce¡ aæ ñ¡shõiJn ña"
Yorlt Clty lhan t

Custonee wëte oonoomed about fio mailboxos being damaged by snûvyplo$E

e mailboxes beíng damaged by
eur PÐstmaster to detormlne the orooer
that vrould heíp allcvlale this conin¡ir.
horÞ,rnlal p¡pc lg onc melhod often uced

The follotrvlrE-nonpostal concernswtsnô o<prassed firom queslionnalrcs, the commun'rty meoilng, on the pelilion, and on gre
congreesional lnqulry:

1' Goncem: Customor asked why box renl would be higher ln Gouvemeur

ReoPonce: 
cost of rgal estatÐ for
pricea are higher in New

curtomer expreesed s concsm ebout ¡regular hours thal the rursl route serves tho
community

Cuslomer expressed a concern aboul leaving money In the mallbox

custo.mer fult that movlng servica ro Gowemeur was taking over revenue from
Helleboro and fÞlt that Halleeboro post Ofrc€ peys for itselt

Tha Postal servlce esllmates an annual såvlngs from the closing of Hailcsbom.

Cuglomer stated Hailesboro post Oñice ls the only place I buy stamps, send
oertifed mall, send pack4qes overs€as.

The customer r @mmenk have been added lo the of,icial record

cuglomer stated ofñoe was remodeled recontryi docsn.l mako sense to cloee.

The customer r statemant has been added to lhe official reco¡d.

customer was concemed that therÞ werÞ not any drive-up (snorkþ) oollecllon
boxes at Hallesboro or Gouvemeur.

we vvlll review the clrcumstances lo sea if plar:emenl of a snorkle box lc feasable.

Cueþmer was told that Ha[esboro is one ol ül€ profitabla poet Offices-



9,

ßesPonse:

Çot cami

RésPonsc;

The Poslal Servlce esümabs an annuat savfngs fom the dosing of Hailesboro.

Customers expressed concem for hose cuslomers whh dlsabilities who are not
able to go to GouvÉmeur Post Offico to pidr up their matl

Cuslomers sxprsssed conoÈm over he dopondability of rural route service

Rural letter caniers pcrform a vttal func{ion ln lhe unlted states postal servioe
serving housends of famlllgs and buslnesses ln rural and suburþan areas wtrile

Customers expressed oonoem that postal employees at the Gouvemeur post
Oñlce are rude

our
er.

pu_s!9mers sald.they.world. miss_the special attention and asslgtance provided by
the personnel at lhe Hallesborq post Offioe.

qg-urteou! and helpful service will be provide<l by personnel at the Gowemour post
Ofüæ and frpm lhe canler. Special assistanco wili be provided as needed.

Customers wanted to kno$, why the customer llnes were so long at the Gowemeur
Post OfficÊ

Customers were conoemed about laterdelivory of mail

Customers were concerngd about meil s€curity

Cugtomers may placg a lock on lheir ma must have a slot
large onough to accommodate the custo ail volume. The postål
Service does not open mallboxes whlch not Eccept keys for
this purpose.

1o' concem:

ResPonso:

11. Goncem:

ResPont€!

12. Concem;

Responac:

13. Concern:

Responret

14. Concem:

Response:

15. Concemt

Reeponse:



16, Concem¡

Responre:

17, Concern:

Relponse:

18. Concem;

Recponse:

19. Concom:

Response:

20. Concem:

Recponsg:

21. Concsm:

Reaponsot

22, Concem;

Response:

23, Conçem:

Responge:

24. Concem:

Cugtomers were concemed about senlo'r citizens

Customers weÞ concemed aboul vardalls¡n ol$clr mal box.

A Postal lnpedíon Éport showêd no n oenl reports of vandslbm in !.ourarea.

Does nol want to put in a mallbox

Customers that curronüy have PO Box s€fvios can €led to malntain lh'Ef cunsnl
address uslng tha same city, state and ZlP Codo al th6 netv adrnlnlstrative ofiics.
There will be o charge brPO Box servlæ h most caaes,

You were ooncemed about havlng to travel lo ano'ürer post ofllce for seryice

Mall and

You wsre coneemed aboutparklng atGouvemeur,

Mall and

custonrers expresged I conerm that the usPS was adverilsing, yet closíng oftces.

L¡t(s every other major coporation ln America, thE unhed ståtes postal servlce

Customers expressed conoern about havlng to erect a rural mailbox

Custor¡ers a_re not rcquired lo eÉct rural mailboxÊs. Çustomeæ may feceive pO
Box servlc€ frorn lhs administrallve Poet Office located 2 rnllee away,

Customers felt the pout offrce should remain opon sinæ lhey pald taxas

The Postal Service ls not supp ponsee by
revenue it generates. Operatío iriuules id the
long run to otable postage r¿¡te

t Office is belng closed without going thmugh
because the USPS should havo coñtactedãil
a meeürrg ât nighl

þr di¡conlinuanc€ þut
was held on April 26,
rll 15, 2011. All

Rcaponse:



25. Concem:

Response:

26, Consem:

Responoo:

1. Concem:

Responce;

1.

¿,

3.

4.

Some advant¡ges of the pruposal arc:

1' The rural and Gonlrad caniers may Provlde retail servfcBs, alleviatlng the need to go to th€ post off¡ce. stamps by Mail orderforms are provlded for customer córiveniencs.
¿,
3,
4, es and oavinge for custorners.

lockers pntvide oonvenlent parcel dalivery lor

I, Cuglom€.s opting for csrler sêrvlco will not have to pay post office box fues,6, Saws tlme and energy for customers who drive ro tÉe ióst offics to-prd( ul ma[.

Some dl¡adv¡ntages of the proposal arc;

The loss of a relall outþt and a postnaster positlo¡ ln the oommunþ. Retail servlces may be proviJed by lhe rurel orcontract dBl¡very c€frler.
Meetlng the rural or contråct de$very canier at tho box to transacl buelness. However, lt is not necessary to be preßent toconduct most Postal Sorvioe bansaðflons.
A.change ln the malllng eddress. The comrnuntty name will contlnue lo be used ln thc new adûess. A oanier route addresËwill bo assigned.
A change in your PO Box Feeg mây be a result of thls proposal.

Tlking all available ¡nformalion lnto consideratlon, the Poslal SeMoe condudes this nnal determinaflon will prwftle a maxlmumdegree of effootive and regular postal sÊrvicDs to thB community.

II. EFFECTON COMMUNITY

nincorpor6lod.community locoted ln St Lalwence County. fhe communþ Is adminlstered poliflcally Þy To,vn oltection ls provided by the.State Police. Fire prolecllon iÐ'providsd by the 
'GowemeuiVòluåt"ur 

firó O'epãrtmãnf .comprised of relil9es, self-employed and those who conimute to wórk at neerby oommunit¡es anO mãy worfi'fri 
"

Eusiness€s and organizations indude: none . Residents may trqvol to nôårby communities ft,r dher supplies and serviees.

Nonpo-stal services provided al lhe Ha¡lesboro Post Ofice will be available at tñe Gowemeur posl Offce. Govemmcnt forms
normally provlded by the Poet Offlce wlll also be av¿llable at the Gouvemeur Post Omce or Uy ón!-áing'yãur tocaf gór"mmlnt
agBncy.

The follwving nonposlal conoems wef€ exprÞss€d trom guestÍonnairer, the commun¡ty moeting, on lho pctitton, End on tho
congressional lnquiry:

Customers were concemed about a change of address

3,e

You exprassed a conoem that lhey requestecl and uærc denled rur¿l dclivery scrvico

Customers expr€ssed conçem for loss of community ldentity

vitatiþ of lb
ice ls helping to
f thc Hailesboro
the National

Cuslomens wsre concÊmed about the toss of a gattrarlng plaoe and
an lnfomalion centeÍ,

?. Concern:



Rêsldenþ may oontinue lo meet infomally, sociallze, and sharc
informatlon at the other buslne.sses, drurcfies and rcsidenæs in tovin.

Cuelomer eçresssd a concÊm auouittre loss of thc Êommunity
þulletin boad at the Post Offo:.

Many raÞll outÞb and grcæry stores ârþ nordlrgaykrg a pub¡c
buüstin bosrd ln whldr tþms can be posted lor sale, Endlor losl afd
found itoms cåD bc pûstsd. and a varlely of olher lnfonral¡on. Iho
Gouuemeür Port Ofrcs may have a puÞlb bullelln board whiù nay
be used lo posl the same informalion.

Customer submitted communilV Þetition to keep the Hallesborc NY
Post Ofroe open,

Pctltion has becn added to the oficlal record.

Customers lvÞre conæmed aboul losa of employment in the
cornmunily.

fhe,posünaster position ß vacanl and thcre is no guaranlee lhal
âny r€plecsmðnt postmaster wÞuld be from ûre communlty,

Custonprs fell the loss of a posl ofno€ vvould have a delrirnental
effecl on lhe buslness communlly

di¡continucd.

Based on tho information oblained ¡n lhe course of thls dlscontinuance study. the Postal Service concludes thls final dotermlnatlon
will not adverseþ affecl the communlty.

I¡I. EFFECT ON EMPLOYEES

The posknaslorFoôlt¡on bècame vacant wôen the posünasler rEtlrBd on June 29, 2010, The noncâfser posEnasÞr rell€f (PMR)
may be sepemted lrom the Postal Servlce, No olher Postal Service employee will be adversely afücted.Since tho postmaster
vacancy en OIC hss besn lnstalled lo operate the ofñco.

rv. EcoNoMtc sAvtt¡cs

The Postal Service estimales an ennual savlngs of S 35,448 wilh a breakdown as follows:

Poslmastersalary (EASn I, No COIâ) $ 33,160
Frirrge Beneffs €l 33.5% $ 11,I I 1

Annual Lease Costs + $ 6^790

Total Añnual Costs $ 51,059
Less Annual Cosl of Replacemenl Servlæ - s 15.611

Total Annual Savinàs $ 35 448

Response;

3, Concern:

R€ponsel

4, Concem;

Response:

5. Concern:

Rocponee:

6. Concern¡

ResponEO:

V. OTHER FACTORS

The Postal Service has ldentiñed no olher faslors for oonslderation.



W'

U.SUMÍ$ARY

ill-'*"#l.ffi 'å'#åf .f,ffi 3iiä*',Hkîl¡":.ìtffi ñuËiiii;
MR he Postal Servlce;
fac adversely aflec'ied.
bô

-^-t r1'fiæ provlded delivery and retsil servlce to 133 PO Box or general delivery cuslomers snd no delhaery roule

i3#ff:fi: ãli|ãiàtiùnøw transad¡ôns averased 78. There am no perrnlt mailere or poslaee meter qrstomers.

rhere wirr lgÏä3#1"*
contraci d
êsùmated o bansact businaæ.

However, delitrery canler.

Takino all avaitable lnformation into consideretlon, the Postal Servlce has determined that the advanlages outwelgh the
oi=ãäiantagei anJ th¡s fn¿l deteminallon ls trvananled.

vlt. NoTtcEs

A- Support Msteriãb. Coples of allmaledals upon whlch lhls lTnal determinatlon ls based a¡e avallabþ for publlc inçectlon at
the ílailesboro Post Ofllco and Gouvemeur Post OfficE during normal office hours.

B.
st

Posl Office during normal office hours.

ddivery and retail servicss by rural route sorvíca
miles awâY.

08t05t2011

Dean J Granholm
Vice Prosídenl of tlelivery and Posl Office Operations

Dale


