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l This Petition for Review ("Petition") is filed in connection with the Final Determination to
Close the Old Chatham, N.Y. Post Offrce, date of Posting8,l9lll, Docket Number 1376004-12136
("The Final Determination").

2. As a resident served by the Old Chatham Post Office, I file this timely appeal of the
decision to shutter its operations. I understand that pursuant to Rule 3025.30, the Final
Determination will be suspended until there is a finaI decision in connection with this (and any
other "consolidated") appeal.

3. Enclosed herewith are copies of all of the opposition documentation supplied to the Postal
Service during the 60-day comment period. It is noted, at the outset, that The Final Determination
failed to even identifu the bulk of this opposition. This failure to identiff and address the
concerns raised serves as our first basis for the appeal. It does so particularly as it relates to the
failure to address the significant safety issues raised in connection with the dangerous bridge
crossing which almost every Old Chatham resident will have to transverse to reach the East
Chatham Post Ofñce. Those submissions are addressed in the companion Petition for Review
submitted by Richard Dorsey, aresident served by the Old Chatham Post Offrce.

4. In addition, we appeal on the following principal grounds: the "economic savings"
presented in the original proposal (and restated in the Final Determination) is simply a fiction as

noted in our letter, dated June 3, 2011, which is enclosed herewith; the deliberate
misrepresentation (and the failure to correct same in the Final Determination) regarding the
number of residents who "expressed no opinion" concerning the proposed alternative service

Qd.); and, the failure to respond to our June 3, 20ll detailed FOIL demand for information
conceming the operations of the East Chatham Post Offrce (also enclosed herewith).

5. To emphasize,the purported "economic savings" is no savíngs øt øll but an actual COST
of 820,000.00 should our postal service operations be relocated to East Chatham. The last Old



Chatham Postmaster retired 13 years ago. Her replacement was relocated from our Post Office in
2008, or over 3 years ago. As such, the Postal Service has not paid the reported salary of
$36,381.00 nor fringe benefits of $12,188.00 for this unfilled position nor is it under any
obligation to do so. Instead, we have operated with a Postal Service employee and a rural carrier
both of whom the Final Determination claims will be retained with the planned relocation.
Therefore, the only "savings" would be the "annual lease costs of $9,025.00." If that figure is
subtracted from the "Annual Cost of Replacement Service" of $29,027.00 the actual (minimum)
cost of closing the Old Chatham Post Office is $20,002.00 and NOT a savings of $28,567.00.
The claimed money "savings" fails for lack of proof.

6. On a related note, it is our understanding that the monthly rent at the East Chatham
location is $5,000.00 as opposed to the Old Chatham rent of $752.00. We sought, inter qlia,
confirmation of that East Chatham figure by way of our June 3'd FOIL demand which remains
unanswored now three months later. It is clear that the Postal Service made a very bad business
decision when it constructed the East Chatham location (a location which has virtually no walk-in
business and obviously very steep long term expenses). To use a false claim of "savings" as the
sole basis to close our Post Office is simply disingenuous (in the extreme) as the real reason is to
forcefully shift more business to this failed East Chatham location.

7. All other points on appeal are fully set forth in the documents enclosed herewith. Your
written response should be forwarded to the address below. Please advise when we should
expect same.

WHEREFORE, Petitioner respectfully demands that the Final Determination be reversed
or, in the altemative, that the matter be remanded for further review and reconsideration given the
overwhelming opposition to closure, the misrepresentations in the Docket, the failure to prove any
monetary "savings" in connection with this closing.

ATTORNEY VERIFICATION: I, Karen A. Murphy, being duly admitted to practice before the
Courts of this State hereby affinn upon information and belief and under the penalty of perjury
that I have read the Petition and know the contents thereof to be true to my knowledge.
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June 3, 201 1

Optimization Coordinator
United States Postal Service Customer Affails
30 Karner Road
Albany, New York 12214-9653

Re: The Threatened Closing of the Ol¿l Chqtham, N.Y. Post Olfice

Deal Sir/Madame:

I write in connection with the above referenced matter, and to correct oertain material
rnisstatements made by your Office in a document entitled "Proposal to Close the Old Chailram,
NY Post Offrce and to Continue to Provide Service by Rural Route Delivery" (date of posting
l;4ay 17,20ll) ("Tire Proposal"), as weli as in letters sent under Mr. Tiemann's (Robo) signatule
to residents who have voicedtheir concerr and objections to the tlu'eatened closule of theil Post
Office.

First, and perhaps the most disturbing, is the claim that of the I79 Questionnaires
returned (on or before }l4ay 3, 207I) "727 expressed no opinion" regarding the proposed
alternative service. This claim is demonstrably false. After personally leviewing the "Doclcet" it
appeal's that a certain prompt in the Questionnaire told the respondel to SICP answering Question
3 if the individual had "carrier delivery." So most of the respondels did what they were told and

skipped all together of'feling their opinion on whether the proposed change was "Bettel'," "Just As
Good," ttNo Opinionr" or "-W'orse."

Less than 10 responders checked the "no opinion" box so the "727" number must be the
result of your Off,rce corufing all non-responses to that ans\À/er as having "no opinion."
Obviously, that is in eror and must be conected in The Proposal. Affidavits will be supplied
under sepatate cover to confirm that the responders who did not check the box do have ati

opinion. And, their opinion is NOT to close the Old Chatham Post Office and that the proposed

alternative would be "Wotse" delivery service.

Second, the last Postmaster to retire normally did so 13 years ago not thlee years ago as

represented in The Proposal. The person who left in 2008 was apparently given an ecluivalent
position at a difÍ'erent post office location. In doing so, the Postal Service put oul Post Office at

lisk with this intentional relocation. Consequentiy, we should not even be considered for olosure.

Moreover, the purported "savings" f,rgure included in The Proposal is eompletely

unintelligible. You lepresent that closing this Post Office will actually cost (at a rninirnurn) 30

thousand dollars which is more than three times the "savings' on the lent at the present location,



and the Postal Service has not been paying the Postmaster salary (and fringe benehts) it includes

in its calculation. Thus, no matter how one looks at this proposed closing that action will COST

MORE than it will to lceep our Post Office up and running. Importantly, this cost does not even

consider the economic hardship placed on Old Chatham residents forced to travel great distances

nor the ernotional and economic costs associated with loosing the lieart of our historic hamlet.

Third, your offrce has sent out letters that state that "there is no indication that the business

community will be adversely affected" and that "Questionnaire responses revealed that customels

will continue to use local businesses if the post olfice is discontinued." See Tiemann letter dated

li4ay I2,20I1. Again, after my review of the Docket those statements DO NOT accurately reflect
the lesponses given. There were a substantial number of responders who stated that they would,
in fact, discontinue using the local businesses in the hamlet. Obviously, local businesses will be

negatively impacted and at a time when business is down overall because of the continuing
recession.

Fourth, the income fignres for the Old Chatham Post Office ale grossly understated as The

Proposal wrongly assumes that there al'e "no perrnit mailer(s) or postage meter customel(s)."

There are both and your own monthly reports acknowledge safiìe. Those income figures must be

corrected as well in The Proposal.

This community's united voice must be heard, and once heard the Postal Service's

conclusion that "this proposal fto close our Post Offrce] will provide a maximum degree of
effective and regular postal services to the community" is simply indefensibie.

Finally, we are confrrming by this writing that orn comments and further submissions are

timely so long as made by The Proposal "removal" date of July 18, 201 1.

Vely trul

Karen A. Murphy
76 Phelps Road
Old Chatham, New York 12136

(s18) 392-641r
i(alenAM lìscrl¿¿)ao1. com

The Honorable Kirsten Gillibrand
The Honorable Clu'is Gibson
Eric Tiemann, Manager, Albany Post Off,rce Operations
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KAREN A. MURPHY, ESQ.
76 PheþsRoad

Old Chatham, New York 12136
(sL&)392-6471

(s18) 392-7916 (fax)
Karen¡\MurphyEsq @ ao l. corl

FAX COVER PAGE

MATTER/CLIENT:
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Viu Facsimile 202-268-5 3 5 3

Mgr Records Office
United States Postal Service
475 L'EnfantPTaza SW Room 4541
V/ashingto n D C 20260 -4 5 421

Re; The Threatened Closing of the Old Chatham, N.Y. Post OIJìce, 12136

Deal Sir/Madame:

I write in connection with the above referenced matter' (Apri1 22,2011 letter fi'orn the
Postal Service attached), and to make a request for the production of celtain
infolmation/documents to be produced pursuant to the Freeclom of Informalion Act. We have
been advised by Ms. Nadine Trernblay, Post Office Review Coordinatol in the Albany, New York
Office that tliis is the appropriate procedure by whicir to proceed.

Specifically, we request the following information, and any and all documentary support,
in connection with the operation of the East Chatham N.Y. Post Office:

(i): Annual revenues generated at the location for 2008, 2009 and2010

(ii): Daily transactions at the site, including volume received and
clispatched, for 2008, 2009 and 2010 (or for any study periods conducted within
those same calendar years);

(iii): Monthly rental paid fol 2008, 2009 and 2010, ancl to whom the
payments are rnade, and a copy of the lease fol the requested calendar yeals;

(v): Payroil, including the Postrnaster salary and fi'inge benefits, for
2008,2009 and2010;

(vi); Total population figures for 2008, 2009 and2010, together with any
frrture popuiation proj ections;

(vii): Any and all analyses conducted in connection with the construotion
of this facility and its sale in 2009;



(viii) Any and all analyses conducted in connection with the operations of
this fäcility, including any conxparotiye anulyses with the operations of the other'

Post Offices located in Old Chatham, Malden Bridge, Brainard, and North

Chalham; and,

(ix): Identify and produce ally comprehensive analysis and plan fb1

future Post Office operations in light of the roughly 65 Post Offices that have been

designated as sites for possible olosure by Albany's Post Office Operations. If there

are no such comprehensive studies complete, explain why that stucly has not beeu

undertakento date.

Please imrnediateiy advise of the production date fol this inlbrmation as we

ale facing an imrninent Postal Service imposed deadline for Îuither submissions in
opposition to the closing of the Old Chatham Post Office.

Thank you.

urphy
76 Phelps Road
Old Chatham, New York 12136
(s18) 392-647r
IQuerU\Lt4udryLÞll(4)¿t¡f .c-q¡1.

cc: Eric Tiernann, Albany Manager, Post Office Operations
The Honorable Klisten Giilibrand
The Honorable Chris Gibson
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Page Nbr: I
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POSTAL CUSTOMER
OLD CHATHAM POST OFFICE

OLD CHATHAM, NY 12136

Dear Postal Service Customer:

1'hanl< you for Your assistance,

Sincetely,

As the postal service manager tesponsible for all Post offices in your area, I would like y-our opinion concerning a possible change

in the way your posial service is provided, rnu ru.ommãnded chánge is tentaiive ãnd wil not läacl to a formal proposal Llnless we

iànlluãð'tfíut it will provide u maxirnum degree of regttlar and effective service'

The postmaster at the old chatham post office retirecl on 0B/02/2oos, The offlce is being sludied for possible closing ot

consol¡datìon for the following reasons; office is cuirently vacant; runugurJni mitiåtão siudy to determine if regular and effective

;;-;;;; b" proJio"O throügn alternate means. Easl Chaiham Post offìce is 3 miles awav

Briefly, we would lìke to provide pickup and-deliveryof f1o1¡ 1¡if , t:y-:llå: the sale of stamps and all other customary postal

s"ruióå", by rural route seryice emanating from the East Chathar Post Ofilce

We estimate that carrier service would cost the tantially less

community and still provide regular and effectiv is informaiio the

carrier, Retail services are also available at the Office' locat ffice

ái. oéigo to 12:00 ancl 13:15 to 17:00, Monday 09130 to 1 1

available at this location at the same fees

I invite you to think about a possible change.to rural rouie service'

ifìu pr"JaOOrussed envelope provided or at the community meeting
Please return the enclosed questionnaire by 05/03/2011 using

you may, of course, want to discuss this form of service with us þefore drawing any conclusions, P^ostal representatives will þe at

theChathan.¡TownHa¡,4BBRoute295,ChathamlÑVfäOäZòn.fu"sO.9V fvfi'Oe 2011..fromS,Sllmto6:30pmtoanswer

questions and provide infoimatìon aboui our ru*id".'io, räy *i"t'r to oisiuss äno'subtnit your questionnaire at that time'

lf you have any queslions, you may call Nacline 
-lremblay at (518) 452-4085'

i-! ,4^ .-gl
L .i r,_.i.,r..Ìr,1.ì;i

ERIC TIEMANN
Manager, Post Office OPerations
30 Karner Rd
Albany, NY, 12288-9992

Enclosures:-öuestionnaire and return envelope Sumtnary of Post Office Change Regulations'

ðáu"iJ*riu.w informatìon CBU information sheet (when approprlate)
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on f ederal law apply when po'stal managers propose.to replace a post office with an

alternale f orm of postal seruice. These regulations are designed to ensure that the reasons for proposing such
changes in postalservice are fglly disclosed at a stage when customers can make helpful contributions toward a

f inal decision, The f ull text of the statutory regulalions appears in Title 39, United States Code, Section 404(b),
while the implementing regulations appear ín Trtle 39, Code of Federal Regulations, Part 241 .3.

An initial investigation and any subsequent formal proposalto díscontinue a post office originate with postalfield
managers responsible for post off ices in that area, The proposal must explain the services recommended as

substitules and..the rationale that supports this recommendation, The written proposal is prominently posted f or 60

days at affected post offices, along with an "lnvitation for Comments," whichformally invites customer comments.
nt ihe end of the 6O-day commenf period, additional review is made at lower and uppei' levels of posial
management,

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in affected post
offices for 30 days, during which customers may appealthe decision to the Postal Rate Commission in

Washington, DC. The Postal Bate Commission has '120 days to consider and decide an appeal. Even without an
appeal, no post off ice may be closed sooner than 60 days after the public posting of the f inal decision.

-)
Discontinuance shall nol
be sooner lhan 60 days

after posting the f inal decision
Tl-re Postal Rale Commissiorr
shall render a clecision
within 120 days

Jü

PUBLIC NOTICE OF PROPOSAL
60-day publìc posting of proposal

and invitation for customer comments
written responses to customer comments
review by lower level postal management

decision by senior level postal management

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

Customers have 30 days
to appeal the decision
to the Postal Rate Commission
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Vís Facsimile (202) 228-0282
(212) 688-7444

U. S. Senator Kirsten Gillibrand
478 Russell
Washington, D.C. 205Io

}l4ay 6,2011,

(202) 22s-L168
(s18) 610-81ss

Congressman Chris Gibson
502 Cannon TOB
Washington, D.C 20515

lle: The Threatened Closing of the Old Chatham, N.Y. Post Office

The Honorable Gillibrand and Gibson:

On behalf of your constituents, I write to ask for your immediate assistance in stopping
the Postal Service plan to close our Old Chatham Post Office (see the attached letter dated April
22, 2011r). I worked at this Post OfÍice for 30 years, and I don't want my viilage to lose its
identity which it surely will if this is taken fi'om us.

As you both are aware, Old Chatham is an historic hamlet situated in the North of
Columbia County. This Post Office has been located within the hamlet for over 130 years, and at
its present location for the past 60 years. I was born and laised here and started working at the
Post Office in 1968. In 1975,I became the Postmaster and selved in that position until my
retirement in 1998.

From my years of experience, I can tell you with certainty that our Post Office is the healt
of our community along with our genelal store and Jackson's. We have a very high degree of
walk-ins because of our hamlet location, and a very high ratio of P. O. Box holders to rural
delivery recipients.

The closing of the Old Chatham Office will not result in anv savinss for the Postal
Seryice but will in fact cost our residents dearly both emotionally and financially. The Pos'lal
Service cites the key savings as eliminating my former position now that I have retired - I retired
I3 years ago!

'When we attended the community meeting on Tuesday May 3'd the Postal Service
representative could not provide any cost analyses, and admitted that the acldition of rural
deliveries, which certainly will result as the alternative venue is 6 miles away, will actually cost

the Postal Service more money! But that cost will be even greater for all of Old Chatharn's
residents. With gas prices approaching $5.00 a gallon and projected to go higher, burdening your
constituents, many of whom are senior citizens, with six miles a day in unnecessary travel on a
very diff,rcult road is a significant financial penaþ--costing local residents hundreds of dollars a

year.



The relocation will result in a loss of revenue and additional expenses for all our local
businesses. Also signihcant is the decline in property values, arrd a corresponding loss of local
tax revenues, when the Postal Service eliminates this zip code and community designation which I
guarantee you, based on my years of experience, wili in fact occur.

Finally, one can't put a price tag on the cost of losíng the heart of our community!

Rural areas such as ours do not deserve to lose this service. Evelyday something more is
taken from us. Just last yeal we lost our local fire service and now this th'eat. It is time we as

taxpayers are heard!

The Old Chatham community is in total consensus: 100% of her residents want to SAVE
TIIEIR POST OFFICE.

Please help us achieve our goal and thank you! 'We will be in touch with your offices next
week.

Ke^)
Gail H. Lundy
947 lrlbany Turnpike
Old Chatham, New York12136
gaLu!@lss!þp!.caln

Former Postrnaster, on behalf, and at
the request, of the residents of the
hamlet of Old Chatham.

cc: All Old Chatham Residents
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POSTI\I- CUSÏOMER
OL.D CI-IATFIAM POST OFFICE
oLD Cl-lATllAM, tlY't 21 36

Dear Postal Service Cusiomer:

As ihe ['osial Seruice nlanaget'[esl]onsible for ail Posl Offices in your area, I woulcl Iilre your opinion colcerning a possiltle change

conclL¡de that it r,vill pror.ricle a maxir.num degree of regular ancl effecúvc sen¡ice,

The Post¡nastei ai t¡e Old Chathanl l)osi Oífice retirecl on OBtO?.120O8, The Olfice is belrrg siucliecl for ¡rossiirle closing or
consolidatiorr Íor the follorving reasotts: Ofíice is culiently vacant; nlanagenreni iniiiatecl siucly to cleternrine if reç¡llar ãncl efieotÌve
service can he ¡lt oviclecl throLrgh aliernate nreans. EasÌ Chalhant Posi Ofiice is 3 nriles arvay.

13rlefly, we woLtlcl lilte to provide picl<up anci deli,.,ely oiyor,ti trail, as vlell as ihe sale oísiam¡ls and all other i;ustorrrar y ¡:ostal
seniices, by rur'al route seNice ernanating írorn the E¿ist chaihanl post ofíice.

Vl/e estjtlaie thal calrier selvice wottlci cosi the Postal Service sLrbstarriially ìess illarr rrraintairring the l)osi Oflice in your
cotnrnttniiy ancf still provicle regttlat'anci elíeciive service, Enclosecl is inforinaiion aboLli sone of the seryices avallaitle froril the
cattiet, P.etail setvices are also availaltle ai the East Çhatham Posi Ofíice, locatecl 3.0 nriles away. Flor-rrs of servìce at tllis office
are09:30to'l 2:00anci 'l 3; i5to17:00, lvionrìaythroughFriclay,ancl 09:30io II:00onSaturclay.Post OÍficeboxser.,,iceis
available at this locaiion at tire ¡;ante fees.

I invite yoLt to ihinlç altotti a possible change io rurral ror,rte service. Please relurrt ihe errclosecl questioirnaire Þy 05/03/20'l '1 usinl¡
the ple-adciressed envelope pr.ovicÍecl or ¿rt lhe cornrnuniiy rrreeiing.

Youtray, of course, lvatit to cliscttss this íorrn of service with Lrs þeiole clrawing any conclLrsio¡ts. Posial representatives will lLe ai
ihe Chatirarir To'n,rr Flall,4BB Route 295, Chathanl, NY 12037 on ì-uesday, tvlay 03, 201'l lront S:30 prn to 6:30 pnr io answe¡
c¡ttesiions atrcl provicle inforrnaiion alloLti our sen¡ice. You rnay wish to cliscuss anci sul¡rnii your-c¡uestionnaile ai that time,

líyoLr lrarre any c¡uestiorrs, yolt may call lrladine-frernblay at (b,ÌB) 452..4095.

T'ltank yoLr ior yorrr assisiance.

S incerely,

I

''. .: i-.i .,'-1'{"..:11

ERIC I.IEIV]ANIN
lvlanager, Posi Ofíice Operations
30 I(arne¡'RrJ
Alirarìy, NY,'l2288.-9992

L:lrt;lostrfes:
Qr-restiorrnajre a¡rcl return envelope srrrlrlary oi post office change F.eç¡ulations,
Ca¡ rier delivery infonnaîion CBU ink¡rrrratÌon sheet (wilen appropriate)
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CALL 8. WRITE NOW TO SENATOR
GILLIBRAND AND CONGRE,SSMANT

GIBSON TO STOP THE CLOSTNG
OF THE, OLD CI{ATI{AM POST
OFFICE !

Dated: May 16,20ll

Senator Gillibrand.:
Tel: 202-224-4451 ; 5 IB-431 -0 120
Fax: 202-228-02 82; 5 1 8-43 1 -0 128

Congressman Gibson:
Tel : 202-225-56 14; 51 8-61 0-B 133

Fax: 202-225-1 168; 5 1 8-610-8X35

1



KAREN A. MURPHY, ESQ.
76 Phelps Road

Old Chatham, New York 12L36
(sr9)392-647r

(s18) 392-7916 (fax)
I(arenAMulphl¿Esq@ao1, corn

FAX COYERPAGE

TRANSMITTED TO David Connors (s18) 431-0128

FROM Karen A. Murphy, Esq

MATTER/CLIENT: Closing of the Old Chathqm N.Y. Post Office

DATE: May 20,2011

DOCUMENTS/I.{UMBER OF PAGE S/COMMENTS : 1 6 PAgES

"Proposal documenf' auived YESTERDAY less than 3 weeks after the first letter was sent

and the "analysis" included had to have been prepared before the Questionnaires were due

in (we had an extension until 5/14). Of the 179 returned they claim 721had "no opinion"

who would take the time to f,rll the thing out and have no opinion - that is sirnply make

believe. NONE of our concerns have any merit OK is that possible! And the financial

analysis is a phony one as the Postmaster position has not been filled for 13 years ! So ieave

the status quo because to shut us down if you back out that salary will actually COST the

government 2IKl.

The POS should NOT be allowed to ruin an historic hamlet for the cost of pencils for some

small agency!

I have also enclosed copies of the petitions your office wili be receiving with wide spread

community support to keep our PO open.

The letter and attachment sent to the Senator on516 and the letter to me stating that I had to

make aFOIL request for the sign in sheet which I had requested that evening but the xerox

machine was broken are also attached.

a

a

a
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Date of Posting: 05111120X1

Posting Round Date

Removal Round Date

Date of Removal: 0711812011

PROPOSAL TO CLOSE
TI-{E OLD CHATHAM, NY POST OFFICE

AND CONTINUE TO PROVIDE

SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1376004 - 12136
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1 Concern:

Response

2. Concern:

Response

3. Concern:

ResPonse

4, Concern

Response

I, IIIJSPONSIVIINDSS TO COí\'IIVÍUNITY POSTAL NEBDS

The postal Service is proposing to close lhg Old Chatham, NY Posl^Office anci qrovlle,{Plyery air^clretail seruices by rural route

r"Ñi.éïnctérthe adniinistrativé responsibility of the East Chatham Post Office, located three mlles away.

The postmaster position became va-cantr,¡¡hen the postmaster relired on August 02,2008. Since the postmaster vacancy an olC

has been installed to opeiãte ttre offìce. postmartuiiuüåiäã'oiiöðierur.uiours äre determlneclby a workload analysiswhich

includes the number of deliveiies and revenue.

I hc office is being studied for possible closing o.r corsolìdation due to the followinq reasons: Offìce is curretrtly vacant;

manasement initiared .träyïiä;;Åì*ìi;¿"Ñr;äno ätr"äiiuu rurvice can be prövided througlr alternate rneans. East chatham

Post Office is 3 miles awaY.

TheQlde,anEAS-13level,:00to13:00and14:30to16:450
to 'l 1:00 Ïours of OB:00 to i and 0B:00 to 1 1:00 on Saturday

custome .u!tom"r*. Retaìl s of stanrps, stampeci paper' and

services f,iãì['öãrt,t¡.0 ¡.lait and Exþress Mail services; and

clispatch ¡1.

ransaction(s) accounting for 32 minute(s) of retail workload daily. with mìnimal worl<load' the

e änu regLrìaî r.*täó'*il 
'oò 

piouiá.u kìy'rural route service. office receipts for the last 3 years

¡t.j iñ fYàoóe; gsiõòii'f l¡ã revenüe ún¡tsj iå-rizooo; ancl $4e,230 ( 128 revenue units) in FY

ler(s) or postage meter ctrstomer(s).

On May 03, 2011, representatives from the Postal Service were available at Chatham Town l-lalì, 4BB Route 295' Chatham' NY

îibäîi"äi;ñ.ii hl,ä.tirr-é'äìä prouioé iÁrormaiión to Customers. 44 customer(s) attended the meetins

on April 22,2011 , 504 questionn deliv-ery customers of the olcl chatham Post office. Questionnaires were

also available over the counter fo öio Cfrättlum Post office. 179 ques^tionnaires were returned. Responses

regarcllng lhe proposed alternate e iuuoiàbl" 49 unfavoral¡te, and 'l z1 exptessed no opinion'

lf thisproposal is implemented, deliv_ery a¡d retail services-will be providedty the EastChatham Post Olfice' an EAS-15level

office, window seryice hours at the East chatnarnÞtåioiiðö áre?rom og:s0'tò 12:00 and 13:15 to 17:00, Monday through Friday,

ãü,f õSióö'i. l1:OO on Saturday. There are 183 posi office boxes available.

The following concerns wete expressed on the returnecl questionnaires, at the conrmunity meeling, from customer lettets' on the

petitiorr, and from the congressional lnqulryj

Concerned about the reliablity of the carrier

Shou|dyouexperìencemiscleliveryinthefuttlrepleasecontactthe
Consunrer Affaris offìce al 51 8-452-237 6'

Cuslomer concerned about carrier losing his positiotr'

The delivery of yoLtr rrail will continue uninterupted by yout cuItent

mail carrier,

Customerexpressedacol]celnaboutirregulalhoulsthattherural
route serves the communitY

located 3.0 miles awaY.

customer expressed a concern about ihe inability of the rural cal'riet

to weigh and rate letters and packages

The rural cariier will accept any letiers or packages for mailing The

carrier will estimate the cost and provide a receipt for any money

received. On the followìng delivery day the catrier will provide chatrge

or a bìll for the amoutrt over the estimate,

Customersaskedwhytheirpostofficewasbeingdiscontinuedv¡hile
others were retained5 Concern:
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Response:

6 Colrcern I

Response:

7. Concern

Response:

B. Concertt:

Response

9. Co ncerrì:

Res ponse

10. Concern

Response

11, Colrcern

Response

12. Concern

Response

Post offices are reviewed on a case-by-case basis. When there is a

vacancy in a stnall office, it is custonrary to conduct a study of the

business activity and investigate the feasibility of providing seruice by

aìternate n'ìeans,

Customers asked why their post office was being discontinued while

others were relained

The customer asked why the Old Chatham Post Office was being

discontìnued while others were retained, Post offìces are reviewed 0n

a case-by-case basjs. When there is a vacancy in a snrali office, it is

customaiy to conduct a study of the business activity and investigale
the feasibility of providing seryice Þy alternate means.

Customers expressed concern for those custolrlers with disabilities
who are not able to go to adminoffice Post Office to pick up'their mail

Custorners are not required to travel to another post offìce to receive
mail or obtain retail services. These services will be provided by the

carrier to a roadside maill¡ox located close to customers' residences
ln hardship er'

Changes in
existing me an

individual c
rnust be submitted ìn writing to the administrative postmaster,

Customers expressed conceln that postal employees at the

adminoffice Post Offìce are tude

Employee coudesy is aìways a collcern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy,

We do not condone our empìoyees' execution of their duties in an

unprofessional or discourteous manner. This concern will þe

conveyed to the postmaster by the manager' post office operations,

Customers felt the cost of postage was increasirrg while seryice was

decreasing

The Postal Service is not immune to rising cosls affecting every

famìly and busi ax dollars to covet'the cost

of op'erations a to covel our costs The

Posial Service e for apptoving lltices for all

nce

Customers felt the post offìce should remain open since they paid

taxes

The Postal Service is not supporled by tax dollars and must meet

u*pun."" by revenue it genet:ates. Opetational savings for the Postal

Service coniributes in the long run to stable postage rates anci

savìngs for custotners.

Customers quesiioned the economic savings of ihe proposed

discontinuance

carrier seryice is more cost-effective than maintaining a postal facility

and postmaster position. The Postal Service estimates an positive

annual savings.

customers saicl they would miss the special altention and assistance

provided by ihe peráonnel at the Old Chatham Post offìce'

East Chatham will continue to provìde courleous and helpful senuice.

Special assisiance will be provided as needed'

Customers were concerned about a chatrge of address
1 3. Concern
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Res ponse;

14. Concern;

Response:

1 5. Concern

Response

16. Concern;

Response:

Customers who tetain their PO Box or currently have street delivery

WILL NOT be required to change their address, ONLY customers

electing to close their PO Box and begin street delivery would be

[equ¡re¡ to change their address, if a fìnal determìtration is made to

close or consolidate this office,

CLlstomers were Çoncerned about lnail security

Customers s. The mallbox must

have a slol customeis nolmal

daily mail v t oPen mailboxes which

are locked urpose'

Customers were concerned about the mailboxes being damaged by

snowplows

Please contact the administrative postlnaster to determine the ptoper

maìlbox location and installation method that would help alleviate this

concern. Placing the mailbox on a ¡ong, swinging, horizontal pipe is

one method often used to avoid damage by snowplows.

You were concerned aboLrt having to ttavel to another post office for

servlce

services provided at the post offlce will t¡e available from the carrier,

ancl cusiomers will not have to travel to another posl office for
seruice. Most transactions clo not require meeting the carrler at the

mailbox. Stamps by Mail and Money Order Application forms are

available for cttstomer cotlvetlience.

Custorner expressed a concern about package delìvery and Ì)ickup

Customers expressed conceln for loss of communìty identity

Directory.

Customers felt the loss of a post office woutd have a dettimental

effect on the business communitY

Customets were conÇerned about senior citizens

nrore information.

17 Concern:

Response

1B Concern:

Response

1 9. Concern

Response

20. Concertr:

Response
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21, Concern:

ResPonse

22. Çoncern

Res ponse

23. Concerrr

Response

24. Goncern

Response

Concern:

Res ponse:

26. Colrcern

Response

Customer asl<ecl why wasn't a postmaster hired for Old Chathanr?

All management posìtions were frozen in anticipation of the

reorganization,

Customers felt inclement weather ancl poor road conditions might

impede dellverY

Both inclement weather and heavy mail volume can cause devialions

Customers were concerned about having to l¡ake an address change

on their bank checl<s and stationery

customers who retain their Po Box or currently have streel delivety

WILL NOT be required to change their address' ONLY customels

electing to close if'"¡r pO Box and þegin street delivery would be

r:equireä to change their add¡ess, if a final determination is made to

close or consolidate this office.

Customers wete concerned about having to travel to another post

offíce for service

Services offce will b tlre car'rier'

and cust o travel to a e for

service. not require rier at the

mailbox, MoneY Ord rms al-e

available fol customer convenience.

Customers were concerned about later delivery of tnail

distance a route must cover'

Customers were concerned about obtaining accot¡ntable mail and

large parcels



2.

aJ.

4.

5.
6.
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Some advantages of the proposal are

Some clisadvantages of the proposal are:

1. Concern

Res ponse

2. Concern:

Res ponse

3 Goncern

The rural or contract delivery cariier may provide retail services, alleviating the need to go to the posl

office, Stamps by Mail order forms are pfovided for customer convelllence.

Customers ópting tor calier seryice will have 24-hottr access to their mail.

Sàvings forthe pïstal Service contribute in the long run to stable postage rates alrd savilrgs for

customers.
CBUs can oiferthe security of individually locked maìl cornpailtrents. Parcel lockers provide convenient

parcel deliverY for customers,
bustomers oóting for calier seruice will not have to pay post office box fees.

Saves time a'nd ãnergy for customers who drive to :he post offìce to pick up mail.

1

2

J

The loss of a retail outlet and a postmaster position in the communiiy. Retail sen¡ices may be provided

by the rural or contract delivery carrier.
fuíeeting the rural or contract dãlivery catrier at the box to transact brtsiness. However, it is not

necessãry to be present to conduct most Postal S rrvice transactions.
A change in the mailing acldress. The communiiy nanre will continue to be used in the new address. A

carrier route address will be assigned,

Taking all available infornration ilrto consicleration, the Postal service conclr-ldes this proposal will provicie a naxinrunr degiee of

efl'eclive and regttlar postal services to the community.

II. trFI.'EC'I' ON COIV{MUNITY

old chatham is an unincorporated cornmunity located in columbia county, The community.Ìs admtnistered polilically by chatham'
porice ororect¡on is oroviãeäïi'tnä ñV öìäiàþðliö. Êii:" póióótionl" proiided by the Tri Village. The communítv is conrprised or

;"ìiä Ëõi¿,1;;;ãõ/dr.t,ãi=, u,,o ir'óse wrró Commuté to work ai n'earby comhrunities and work in local businesses.

Nonpostal services provided at the olcl Chatham post office will be available at the East chatham Post office. Government forr¡s

iì,iirñãliv-pr*ided by the-Þo=i or¡ce will also ne avã¡rãuló ãt tné rast chatham Post office or by contacting your local government

agency,

The following nonpostal concerns were expressed on the returned questionnaires, at the commlrnity meeting, on the petition, and

on the congressional inquirY:

Cuslotner expressed a concern about tlre loss of the commtttrity

bulletìn board at the PostOffice.

Many retail outlets ancl grocery slores are now displaying a public

bulleiin board in which iiems can be posled for sale, and\or lost and

found items can be posted, and a variety of other information'

Cuslomers expressed concern for loss of community identity

A community's iclentlty clerives from the interest and vitality of its

residents ani their use of its name. The Postal Service is helping to

preserve community identity by continuing the use of the Old
'Chatham 

Post OffÌce name and ZIP Code itr addresses and in the

National Five-Digit ZIP Code and Post OffÌce Directory'

Customers fett the loss of a post office would have a detrimetrtal

effect on the business commun¡tY

Businesses generally require regular and effective postal services'

and these wil ,l*"yó be plovided to the Old Chatham Post Office

cornmunity. There i! no inclication that the business community will

be aclversêly affected. Questionnaire Tesponses revealed that

customers will continue to use local businesses if the post office is

d iscontin u ed,

Response:
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III, EI¡IIECI'ON IlNf PLOYIIES

The postmaster retired on August 02,2008. The noncareer postmaster relief (PMR) rnay þe separated from the Postal Service. llo
other Postal Service empioyee will be adversely affected. .

I\i. ECONOIVIIC SAVINGS

The Postalseruice estimates an annualsavings of $ 28,567 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total AnnLtal Costs
Less Annual Cost of Replacement Service

Total Annual Savings

$ 36,381
$ 12,188

+ s 9,025

$ 57,594
- $ 29.027

$ 28.567.

V, O'fHEIì FACTORS

The Postal Service has identified no other faclors for consideratiotr.

VI. SUNIN,I¿\IìY

The postal Service is proposing to close the Old Chatham, NY Post Office gnd provide delivery .and retail services lry rttral route
service underthe adminiétrativé responsibility of the East Chatham Post Offìce, located three miles away.

ThepostmasterretiredonAugust02,2OOB.lftheofficehasanoncareerPMR(s) theynraybeseparatedfromthePostal Seruice;

frôwéver, attempts w¡li oe maãe to reässign the employee(s) to a nearby facility.-No oiher employeq(s) will be adversely affected.
Þóliomó" w"riiloacl has declined. Ëffectiie and regulár sèrvice will coniinue tó be provided by rural route seryice.

The Old Chatham post Office provided delivery and retail seryice to 154 PO Box customers and 345 delivery route customers,-fhe
daily retail window transactionè averaged 27 , Íhere are no permit mailers or postage meter customers.

There will no longei be a reiail outlet in
contract delivery carrier, which could al
estimated $28,567 annually. A disadva ess'

However, it is not necessary to be pres

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the

disadvantages and this proposal is warranted.

\/II, NO'TICIIS

A. Supporl lVlaterials. Copies of all materials upon which thís proposal is_based are available for public inspection at the Old

Chaiham Post Office and East Chatham Post Office during normal office hours.

B, This ìs a proposal. ll is not a final detennìnation to close this post office, lf a final determìnation is made to close this post

office, after pLrblic comments on this proposal are received and taken into account, a notice of that final deterrninatio¡r will Lre

posted ìn this offìce.

The final determination will contain instructìons on how affected customers may appeal that decision to the Postal Regulatory

Commissio¡. Any such appeal must be received by the commission wìthin 30 days of the posting of the final determirration,

\

f
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05117 t2011

ERIC TIEMANN
lManager, Post Office OPerations

lJale



To : Öptimizntion Çoordinstor
US FO$TAL SERVICE
3o Karnçr Rosd
Albany. NY 12214-9tì53

And al I others who arÈ suPPosed
to be serv'ing the public itrterest

WE ARE OPPOSËD TO T}TE PROPOSED CI,OSING OTI THE üLD
CHATHAM PO$T OFËICE ANÞ TRAhISFERRING ITS
OFERATIONS TO EA$T CFIATHAM:

It simply docs not makë sensÊ. We havç loyally u$ed thc Olcl Chatham
Post office (some of us frrr manys rnany years). It is part of our
çomÏnunity and quality of life. We object to treing fbrced to use our
time and resouroe$ to favcl a long and unnecessary distance to East
Chafham for scrvices that havc hçen and can be available locally. Wc
hnve not been given any good roasons ttrr this change.

Na¡ne Address Zip Ëode



To : Optimi zation Coorclinator
US POSTAL SERVICE
30 Karner Road
Albany, NY 72214-9653

T OPPOSE THE PROPOSED CLOSING OF THE LONG ESTABLISHED OLD
CHATHAM POST OX'FICE (AND TRANSFER TO EAST CHATHÄM) F'OR THE
FOLLO\ryING REASONS:

Name:



10 REASONS 1'O I{EEP THE POS'I OFFICE IN OLD CFIATIIAM OPEN

(r) Going to Eas[ Chatham io do daily postal business rvoLrld invoh,e 6 lniles of cli'iving each clay.

With skyloclceting gas prices that rvould be very costl)a ovel'the cout'se of ayear'.

(z) Ti're dlive to East Chatiram can be dangelous. It I'ras til'ee hnge hills-treachelor.ts iu sleet, snou,

and ice, Nov.-Mar. (Sorne of us have sl<icldecl off ti-re t'oad;sot-ue have been unabie lo get up the hills;

the police have somet-irnes closecl the load.) T'he load also has a derelict (condemned) trestle over

the train tlacls into East Chatham. Finally thele's the dangei'ous intelseclion of Ro:uLe 295 & Albaity
Tpk with a shalp tut'n up the inclir-re onlo lhe tlestle, rvith no visibility of oncotning dlivels.

(3) Many of tire residents of Old Chatham are seniol citizens, some with disabilities. Some of us

have rnobility issues, some vision issnes, some driving issues. Getting to the Old Chatham Post

Office is doable fol us-whethel by foo[ ol by car'. Getting to L]ast Chatìrarn is not.

(+) The Old Chatharn Post Olfice is palt ola busincsåcommunily alor.ig with The Countly Slole
and Countly Stole Restaurant, anclJaclcsor-r's Olcl Chatharn House. All of these businesses help
sustain each othel by bringing traffic, [r'ade andvisi[ors to the area. If t]re Old Cl-ratharn Post Offìce
closes, some patlons rvill shift tlade fr'om our hamlet to othel'stol'es and restaurants.

(l) The thriving Old Chatharn harnlet center, ancholed by the Post Office, supports the cohesion of
oul hamlet as a living community, ancl increases the clesirabilíry of oul community for iesidents,
visitors and homebuyers -and in tuln enhances olu'pfepcl!)lvêhìeq. It also plovicles a long-
stauding and irnportant social alena fol people to coirnect, palticr,rlally ottr seniot citizens.

(6) The Olcl Chatharl Post Office plovides r-Ls with fine services hele (stamp purchases, cer[ified
nrailings, money ordeLs, pliority mailings, package picl<-r-rps, holiday mailings, etc.). Many of'us aiso

have paslal_boxes so we can get oul business and pelsonal mail by ro AM (with rural delively we

rvouid not get it until 5 PM). It would be a haldsl-iip to have to go to East Chatham. (Please note

tlrat the East Chatharn Post Office is only leased by the Postal Service, just as Old Chatharn is.)

(Z) It seems there's much rnole Ltse of the OId Chatham Post Office tl-ran the East Chatharn one. V/e

hardly evel see a cal thel'e or people wallcing thele. Oul Old Chatharn Post Office seems the busiel
one (maybe because lve'er a busier i-ranlet). So fhis is the Post Offìce that siroulcl stay open.

(s)IftheoldChathamPosroffìcecIoseS,vr,e'reindanger.o.
Whatever the Postal Service says noM/,'rve're likely to lose our address aud our community identity in
the future. Two retired postmasters have sl-raled their knowledge about that happening elsewhere.

(q) So lnatry of our community's his[olical features-the school, church, and pond- have been

destroyed by short-sighted thinking, We can't let the Old Chathan'r Post Offìce (which was on this
very site in rBBo) be abandoned too. \Âi e nust lceep it as part of our hisloly and cornmunity lif'e.

(to)
when so many othel communities, including many slnallel communities, all over Alnerica have

post offices of'their own. We're tolcl that we're one of many regional post offices being stuclied for
ciosule. (Some will close, some will not.) We'r'e tc¡ld that our post office is at rislc since the seniot'

staffer retired 3years ago.'fhat's a very albitrary leason to penalize the people of Old Chatham,

THE DECISION WILL B[ MADT SAON!! OPPOSE THE CLO

Write to: Optimization Coorclinator, US Postal Service, 30 l(arner Rd., Albany 722La-9653

DFIìITtrC'¡' A qC Ic'"¡'^ ¡\Tf-E flD /.ìi\/l nnfìEÞ 
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o Consressman Gibson 1610-81331 o Sen. Gillibrancl (43I-0L20) o Sen.Schurner (+37-4070)



Vía Facsinüle Q02) 228-0282
(212) 688-7444

U. S. Senator Kilsten Gillibrand
478 Russell
Washington, D.C. 2051o

May 6, 2011

(202) 22s-L168
(st8) 610-813s

Congressman Clilis Gibson
502 Cannon TOB
Washington, D.C 20515

Re: The Threatened Closing of the Old Chatham, N.Y. Post Office

The Honorable Gillibrand and Gibson:

On behalf of your constituents, I write to ask for your immediate assistance in stopping
the Postal Service plan to close our Old Chatharn Post Offrce (see the attached letter dated April
22, 2017). I worked at this Post Office for 30 years, and I don't want my village to lose its
identity which it surely will if this is taken from us.

As you both are aware, Old Chatham is an historic hamlet situated in the North of
Columbia County. This Post Office has been located within the hamlet for over 130 years, and at
its present location for the past 60 years. I was born and raised here and started working at the
Post Ofhce in 1968. h I9l5,I became the Postrnaster and served in that position until ny
retirement in 1998.

From my years of experience, I can tell you with certainty that our Post Ofhce is the heart
of our community aiong with our general store and Jackson's. 'We have a very high degree of
walk-ins because of our hamlet location, and a very high ratio of P, O. Box holders to rural
delivery recipients.

The closing of the Old Charham Office will not result in ønv savinss .for the Postal
Service but will in fact cost our residents dearly both entotionally and financially. The Postal
Service cites the key savings as eliminating nry former position now that I have retired - I retired
l3 years ago!

'When we attended the community meeting on Tuesday May 3'd the Postal Service
representative could not provide any cost analyses, and admitted that the addition of rural
deliveries, which certainly will result as the altemative venue is 6 miles away, will actually cost
the Postal Service more money! But that cost will be even greater for all of Oid Chatham's
residents. 'With gas prices approaching $5.00 a gallon and projected to go higher, burdening your
constituents, many of whom are senior citizens, with six miles a day in unnecessary travel on a
very difficult road is a significànt financial penalty--costing iocal residents hundreds of dollars a

year.



The relocation will result in a loss of revenue and additional expenses for all our local

businesses. Also significant is the decline in property values, and a corresponding loss of local

tax revenues, when the Postal Service eliminates this zip code and community designation which I
guarantee you, based on my years of experience, will in fact occur.

Finalty, one can't put a price tøg on the cost of losing the heart of our community!

Rural areas such as ours do not deserve to lose this service. Everyday something more is

taken from us. Just last year we lost our local fire service and now this threat. It is time we as

taxpayers are heard!

The Old Chatham community is in total consensus: 100% of her residents want to SAVE
THEIR POST OFFICE.

Please help us achieve our goal and thank you! We will be in touch with your off,rces next
week.

V;¡yaruly !ours,7
a .a.,.- t-1. þ".-tla

-(*sn¿ 
bJ K4+1"\

Gail H. Lundy ¿

947 Albany Turnpike
Old Chatham, New York 12136

Former Postmaster, on behalf, and at

the request, of the residents of the
hamlet of Old Chatham.

cc: All Old Chatham Residents

2
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POST/iI- CUSTOMER
OLD CI'IATFIAM POSI' OFFICE
OLD CI]ATHAM, NY'I2 i36

Dear Postal Service Customet:

As ihe Postal Senrice nlanager responsible fol all Post Offices in yorrr area, I would like your opinion concern¡ng ¿ì possiirle change

irr îhe way yourl posial setrice is ¡lroviciec.ì, l-he re conlmcnded change is teniative and willnot lead to a fottnal frtollosal tlnles:i'/'Je
co¡tclucle that it r,.Jill pror.ride a max¡nrum ciegree of regular and effeciive setJice.

Tlre PosÌtnaster at the OIci Chaihanr Post Oíflce retired on 0B/02/2008. The Offlce is bei¡g siudjed for possible closìtrg or
consolidation for the following reasons: Office is currelrily vacant; nranagetlent illiiiaìed siLrcly to cletermine if te gulat ancì elÍeÇiive
service can Þe pt'ovldecl ihrough alternaie rìlea,¡Ts. Easi Çhalhanr Posi Offìce is 3 llrìles ar¡vay

t3r'iefly, we woulcl like to provide pickup and deli'rery oiyourrìail, as well as ihe sale oisiamps and all other ctlstomary postal
sen,ices, b), iural rouie seryice emanating from the East Chathanr Posi Office

We estimaie thal carrier service woui(i cost the Postal Sen¡ice substaniially less ilralr r-naintaining the l)osi Oífice in yottr
comrnunity and slill pror,'ide regular and effective seruice. Enclosed is info¡'maiiorr aborti some oi the services available fl.onr Ihe

Çatrier. Retail se¡vices are also available ai ihe East Chatham Posi Oiírce, located 3.0 nriles away. l-louts of setvice at this <¡ffice

are09:30io12;00and13:l5to'l 7:00.MondaythroughFriclay,anci 09:30iol1:00onSaturday,PosiOificeboxse¡..riceis
ava¡lal)le at this locaiion at the sanre fees.

I invite you to ihinl< about a possible chatrge lo rural route service. Please ¡etur¡ ìhe enclosed qLtestionnaire by 05/03/20'1 I ttsing
the pre-ac1c{ressed enrrelope pr-ovided or at lhe comrrruniiy ineeiing,

You nray, of couise, lvant to discuss this fo¡rn of service',.¡ith us before drawing any conclusiorrs, Postal te¡:t'eseniaiìves will be at

the Chathair'¡ To,¿+n llall, 4BB Route 295, Chaiham, NY 12037 on l-uesday, Ma¡r 03, 201'l frorn 5;30 pm to 6:30 pm to answer
c¡uestions and provide ìnforrnaiion about oLrr service. You nray \n/¡sh to discuss anci subrrìt your questiontraire at thai time.

lf yoLr ha're any quesiiotts, you may call l!edine-lremi:lay at (518) 452-4085,

Thanl< you icr ¡/or"tr assistance.

Sincerely,

EIìIC TIi.iV]ANIN
ivlanager, Posi Ofiice Operations
30 i(al'ner Rri
Albany, NY,'l228B-9992

ElrclosLtres:
Queslionnaire ancl return en'relope Surnrrrary of Post Oifice Change F.egLilaiions,
Carrìer clelivery infornlation CBU inforrrration sheet (wiren app¡opriaie)
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KAREN A. MURPHY, ESQ.
76 Phelps Road

Old Chatham, New York 12136
(st8) 3e2-647t

(s18) 392-7916 (fax)
I(a¡enz\Mnrph)'E s qf@ ao 1, c o m

FAX COVER PAGE

TRANSMITTED TO: Regional Director David Connors (518) 431-0128

FROM: KarenA. Murphy, Esq

MATTER/CLIENT: Closing of the Old Chatham N. Y. Post Office

DATE: }l4ay 25,20II

DOCUMENTS/|IUMBER OF PAGES/COMMENTS : 2 1 pages

We needto getthe Senator's commitmentnowto joinus inthis debate. First and foremost,
to STOP the closure of the Old Chatham Post Office. However, the failure of the POS to
present any type of compr"ehensive plan given that there are numerous othet' sites in this very
area ( i.e., Brainatd, Malden Bridge, North Chatham) argues forcefully that there be a
complete halt on closures unless and until thatplan is produced. Without itthere is no lhyme
nor reason why one location remains open while another closes and no logical consolidation
expianations or rationales offered. In the end, the govel'nment could just as easily disrupt
communities all the while costing the taxpayers more not less motley.

I have attached Petitions which evidence this community's wide-spread consensus that the
OLD CHATHAM POST OFFICE NOT BE, CLOSED. There arc 197 signøtures and we
have just started (FYI: there are 384 households in Old Chatham with a population of 901).

Congressman Gibson's Office received the same on Monday,May 23'd.

o

I have also attached a copy of the Questionnaire originally circulated by the POS. As I raised
in my facsimile of May 20'h' the 121 people who supposedly had "no opinion" on the closule
even though they took the time to fill out the Questionnaire has been identified. I have

reviewed the "Docket" and what seems to have happened is that the prompt after Question
3 was to skip answering that question ifthe responder had "carrier delivery" (we are the only

a



a

local post olf,rce being reviewed for closure which, in fact, has rural delivery). So what the

POS seemingly did was to count ALL Questionnaires where the box "no opinion" was

checked together with all skipped answers to that question yielding the I2l number. That

is beyond disingenuous, and will have to be corrected. I have attached an affidavit which
we hope will do so.

Also the POS letters sent out that there would be "no impact" on the local businesses is NOT
supported by the answers supplied. That will have to be comected.

The income figures for our P.O. are missing revenues generated from meters and permit

holders. Such exist even though not acknowledged in the "Docket" by the POS. That will
have to be corrected.

Finally, the "savings" analysis is misrepresented. There is no post master and the last one

to "retire" was over 13 years ago. If we maintain the status quo or simply upgrade the

existing employee the cost iswell below the anticipated 30K to move the selvice. Perhaps

there are other ofhces that could be consolidated with us w1úcir is exactly what a

comprehensive rnastet plan wouid address.

In the end, the POS made very bad business decisions when it contracted to build all these

new locations like East Chatham which are totally underutilízed for what they cost the

taxpayers. By example, the Old Chatham rent is iess than $800/month and we are told that

East Chatham pays $5,000.00/month just for rent! V/e would request that your offtce ask for
such a cost/benef,rt analysis of the present East Chatham iocation which I am sure would be

most revealing not only for that location but for locations across this State.

a

a
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Richard ,f . Dorsey
Attorney at Law

7052
Vala
Tel:

Ki-nderhook S treet,. PO Box 4Btie, New york I21,84s18) 7s8 75L1,

May 1-3 , .2ott
Optimi_ zation Coordinator
US postal Service Consumer Affairs30 Karner Road
Albany, New york J,22ir4r9653

Re: OLD CIfATHAtvI POST OFFI CE
Dear Of f icial_s:

TransmitLed are many sheets of a petítion signed byindividuals presenrly *"i..rãä-iv".ñå åaou 
"nr.ham 

pãsr of f ice. Thevprotest its proposed crosing añd tran=iu, to East chatham

have found that there
l_an. While we areo continue to contact
more to submit soon.people feel_ that

:lt al-so þuts a substar hurts the community.
E_ast chatham. This retr - users to travel- tó
Chatham sguare over st each way from the oldobsolete brid.ge.

There is also a feeling that this j
iHÈ:;';u"lnå *::S'; ãni.if Tii.;'i:"ii"il'i'5;äf;"i ï.o:15'"'

Insufficient financial__ data and informatÍonresidents at the meeii"õ-i.åra earlier this month
Very truly yours,

Fax: (518) 758 7j.13

Encl-osures

were given to
at Town Hall_.

Ric ,f. ey
cc: Eric Tiemann, 

-Manager Operations,30 Karner Road, arËãnyl ,, L228g_9992



WE ARE OPPOSED TO TIIE PROPOSED CLOSING OF TTM OLDCHATHAM POST OFFICE AND TRANSFERRING ITSOPERATIONS TO EAST CHATHAM:
It simply does not make sense. we have roya[y used the old chathamPost office (some of us for many, many years). It is part of ourcommunity and quality of life. we obje.í ttu.ing forced to use our.timeand resources to jravel a long and unnecessary distance to East chathamfor services that have been uãd ,uo be available rocally. -we 

have notbeen given any good reasons for this change

To : Optim izationCoordinator
US POSTAL SERVICE
30 Karner Road
Albany, Ny 12214-9653

Name Address

E P

/0a5
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And all other who are supposed
to be serving the public iïterest.
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Zip Code
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T o : Optimi zatton Co ordinator
US POSTAL SERVICE
30 KarnerRoad
Albany, \IY 12214-9653

And al 1 others who are suPPosed
to be serv'ing the Publ i c i nteresL

WE ARE, OPPOSED TO THE PROPOSED CLOSING OF THE OLD

CHATHAM POST OFFICE AND TRA}TSFERRING ITS

OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham

Post Office (some of us for many,.many yeafs). It is part of our

aommunrty and quality of life. 'We objectto being forced to use our

timc and resourses to travel a long and unnooessary distance to East

Chatham for servíces that have been and oan be available locally' We

have not been given any good reasons for this change.
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To : Optimi zalion Coordinator
US POSTAL SERVICE
30 Karner Road
Albany, NY 12274-9653

And al I others who are supposed
to be servi ng the publ i c 'i nterest

Jfl

O /¿ (Á^ÌÁr,,*^, t>t3Ç
\ cr\Ä

tZl.u
lzt3Ç

ntrl 0 ß. ro +(t-"^ 1z13 L

\A/E ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRA}{SFERRING ITS
OPERATIONS TO EAST CHATFIAM:

It simply does not make senso. We have loyally used the Old Chatham
Post ofhce (some of us for many, many years). It is part of our
commumty and quahty of life. we objeot to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.

Zip Code
,4j ,¿ &t

,4n*
êt";^Á we- 0t¿ c aJ*c

! L.(

,r1", t/^L

4,-t Oo a),^
iAISQA4,Uf¿ ÒO& Q-J"*ê. c<*4

12.1->/;



WE ARE OPPOSED TO TFIE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRA}ISFERRING ITS
OPERATIONS TO EAST CFIATHAM:

It simply does not make sense. 
'We 

have loyally used the Old Chatham
Post offrce (some of us for many, many years). It is part of our
community and qualrty of life. we object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. 'We

have not been given any good reasons for this change.

Name Address Zip Code

To : Optimization Coo¡clinator
US POSTAL SERVICE
30 Karner Road
Albany, NY 12214-9653

And all others who are supposed
to be servjng the pubììc interest
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¿/SPOSTAL SERVICE
30 Karner Road
Albany, Ny 12214_9653

,Å' wE ARE OPPOSED TO TFIE PROPOSED CLOSING OF THE OLDCHATI{AM POST OFFICE

Coo¡dinator

OPERATIONS TO EAST

tlooå' l":11;;'.il!.ol[î, :, îf ::;S.,

AND
G ITS

It simply does not make sense. We have loyally used the Otd ChatharnPost Office (some of us for many; many years). It is part of ourcommunity and quality of life. We object to being forced to use ourtime and resourres to havel a long and unneoess ary distance to EastChatham for services that been and can behave not been given any
have

good reasons fbr this c
avallable locally. We

Name
hange

.bn^I Add¡ess
Zip Code
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To: Optimization Coordinator And al I others who are supposed
to be servi ng the publ i c 'interestUS POSTAL SERVICE

30 Karner Road
Albany, NY 12214-9ó53

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CTIATHAM POST OFFICE A TD TRA}TSFERRING ITS
OPERATIONS TO EAST CHATHAM.

It simply does not make sense. We have loyally used the Old Chatham
Post office (some of us for many,maÍry years). It is part of our
communrty and quahty of life. we object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for serviges that have been and can be available locally. We
have not been given any good reasons for this change.

Address Zip Code
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To : 
_Oprimization Co ordinator
US POSTAL SERVTCE
30 Karner Road
Albany, Ny 12214-9653

And, al I othens who are supposedto be servjns rhe puuiiõ"iñiãr"rt

WE ARE OPPOSED TO TFIE PROPOSED CLOSING OF THE OLDCTIATHAM POST OFFICE;ND TNETVS.-EERR^IG ITSOPERATIONS TO EAST õUAr¡rEN¿,

It simply does not make sense, We have loyally used the OId ChathamPost Office (some of us for many, many years) It is part of ourcommunity and quality of tife. We object to bemg forced to use ourtime and resources to travel a long and unnecessary distançe to EastChatham for services that been and can be avallable locallY-Wehave not been given any
have

good reasons for this change.
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To : Optimization Coordinator
US POSTAL SERVICE
30 Karner Road
Albany, NY 12214-9653

An
to

d al 1 others who are supposed
be serv'ing the publ i c i nterest

WE ARE OPPOSED TO TFM PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE A}TD TRANISFERRING ITS
OPERATIONS TO EAST CFIATHAM:

It simply does not make sense. 
'We 

have loyally used the Old Chatham
Post office (some of us for many, many years). It is part of our
communtty and quallty of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.

ame

3ò

L,tL"4

63t

Code
a)t
ò (-'

6
t 
j 6

(;

/a¿ìá
/à¿

ja,' 3 /t^

/2/ 3(
¡at ¡3Ç

zip
ILt

K

þ_

L

( s¡
,AC i)+t") fi /l^rzt)o' t [Lr, 8o+o lLt36ou¿s l',

1)o,ro il*, (or,, Ll'ü,,o,-B u't,u.' P.ct , þ"r, Ao7 tzt Sl

ú

(o //> 9â( AJ

l/ /¡ /Y

,(Pa 7a tJÇ



WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE A}ID TRA}ISFERRING ITS
OPERATIONS TO EAST CTIATIIAM.

It simply does not make sense. We have loyally used the Otd Chatham
Post Offioe (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and canbe available locally. 'We

have not been given any good reasons for this change.

Name Address Zip Code

t= teÁ

To : Optimization Coordinator
US POSTAL SERVICE
30 Karner Road
Albany, NY 72214-9653

frç,r,,-ì g)-d.nø-

And al I others who are supposed
to be serving the public interest
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To : Optimization Coordinator
US POSTAL SERVICE
30 Karner Road
Albany, NY 12214-9653

And al i others who are suPPosed
to be servi ng the publ i c i nterest

\ryE ARE OPPOSED TO TFIE PROPOSED CLOSING OF TFIE OLD
CHATHAM POST OFFICE ANID TRANISFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and qualtty of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. 

.We

not been given any good reasons for this change.
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o : Optimization Coordinator
US POSTAL SERVICE
30 Karner Road
Albaay, Ny 12214_9653

And al I others who are supposedto be serving the publjc intãrert

tz(51,\¿
(.6. õ-rv 152- 2tÒÇ

l3/)
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trt simply does not make sense. we have loyally used the old chathamPost offîce (some of us for many" many years). It is part of ourcornmunity an¿ quahty of life. rilç objéri to being forced to use ourtime and rcsources to foavel a long *ä u*lcessary distance to Eastchatham fbr services that have been ano can be available rocaily. wehave not been given any good reasons fbr trris ctrange.

WEARE OPPOSED TO THE PROPOSED CLOSING OF THE OLDCHATHAM POST OFFTCE AND TRANSFERRIN G ITSOPERATIONS TO EAST CHATTIAM:
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Re: OIrD CHATi{AM POST OFFICE

Dear Officials:

J

NY 1"2288-9992



fl To : Optimizatlon Coordrnaror
TTS POSTAL SERVICE
30 Kzuner Road
Albany, NY 12214-9653

Arld ¿rl I others who at'e sr-tpposed
to be serving the ¡rubì ic interest

D\/.

WE r\RE OPPOSED To THE PRoPoSEfr CLOSING Olr TFIE OLI)
CFIAT}IAM POST OFFICE AND TIìIA-NS]]ET{trIING ITS
OPE]ìATiONS TO EAST CI-IATFTAIM:

It sinrply does not make sçnso. We have lo1,¿11t used thc Old Chatharn
Post,office (some of us for many,,many yeÍlrs). It is part oIour
0omrnuni$,' and qualiþ- of life. We ob;ect lo beinLg tbrcecl to use ou:r
ljme and resourcçs to travel a long and unnÊcessâry clistance to East
Chatham for services that have been and çan be available tocally. 'We

have not been given any good reasons for this chLange.
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To : Optimi zation Coordinator
US POSTAL SERVICE
30 Karner Road
Albany, Ny 12214_9653

KrzS¿/.3
/1 -

Lct ro

t

And all other who are supposed
to be serving the public interest.

WE ARE OPPOSED TO TI{E PROPOSED CLOSING OF TI{E OLDCHATHAM POST OFFICtr AND TRANSFERRNG ITSOPtrRATIONS TO EAST CHATI{AM:
It simply does not make
Post öfÉi..-(*me of us used the old Chatham

communiry and quality - 
iJlåî:îî: our rimeand resources to 

Jravel a long and unnecessaq/ distance to East Chathamfor services that have been uãd .un be availabre locally. we have notbeen given any good reasons for this .nil;;
Address
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Ang all other who are supposed
to be serving the publi, int.r.rt.

WE ARE OPPOSED TO TITE PROPO SED CLOSING OF TITECI{ATI{AM POST OFFICE AND TRANSFERRING ITS
OLD

OPERATIONIS TO EAST CHATHAM:
It simply does not make sense. We have loyally used the Old ChathamPost Office (some of us for many, many years). It is part of ourcommunify and quality of life. We object to being forced to use our timeand resources to travel a long and unnecessary distance to East Chathamfor services that have been and can be available lo cally. .W.e 

have notbeen given any good reasons for this change.
Name

Address
s,+ SMrcuL u l¿-D

Zip Code
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To : Optimi zationCoor.dinator
US POSTAL SERVICE
30 Karner Road
Aibany, Ny 12214_9653
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T o : Optimi zation Coordinator
US POSTAL SERVICE
30 Karner Road
Albang NY 12214-9653

cl.

And all others who are suPPosed
to be serving the publjc jnterest

WE ARE OPPOSED TO TF{E PROPOSED CLOSING OF THE OLD
CTIÆTHAM POST OFFICE AND TRANISFERRING ITS
OPERATIONS TO EAST CTIATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
communtty and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. 'We

have not been given any good re¿Nons for this change.
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To : Optimization Coordinator
US POSTAL SERVICE
30 Karner Road
Albany, NY 12214-9653

And al1 others who are suPPosed
to be servi ng the publ i c 'i terest

WE ARE OPPOSED'TO THE PRO CLOSING OF THE OLD
CIIATHAM POST OFFICE AND TRA}TSFERRING ITS
OPERATIONS TO EAST CHATFTAM:

It simply does not make sense. 
.We 

have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
communrty and quality of life. We object to being forccd to use our
time and resources to travel a long and unnecessary distance to East
Chatham for serviçes that have been and ean be available locally. We
have not been given any good reasons for this change.
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State of New York )
..ss: Affidavrt

County of Columbia)

The undersigned, being duly swom, deposes and says'

Thls is in regard to the "Survey" conducted by the Postal Service on ciosing the

Old Chatham Post Office.

The just issued report datedMay 17,2011 recommending closing the Old Chatham

post Offrce and transferring its operations to East Chatham cites results of the 179

surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70o/o of the Old Chatham patrons surveyed either in favor of

closing or being neutral about the whole matter'

We question this.

I subrnitted a survey to the Postal System well before this May 171r'report.

At the time I filled out the survey and still at the present time I am against the

closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal'

I was led to believe that by answertng questions on my use of the post office I was

registering a position that I wanted ttre ot¿ chatham Post offi-ce to stay' It is

misleadurg to use my questionnaire to say I have no opinion

I want the Post Offrce to remain.

Name

Sworn to before me this
day of May,20IL

Notary Public

Address



KAREN A. MURPTTY, EsQ.
76 Pheþs Road

Old Chatham, New York 12156
(s18) 3e2-6471

(518)392-7916 (fax)
KarenAMurphyESq@ao1.com

F'AX COVERPAGE

The Honorable Kirsten Gillibrand
The Honorable Chris Gibson



I{ctren A. Murphy, Eisquire

J:ur;re3,201I

Optimization Coordinator
United States Postal Service Customer Affairs
30 Karner Road
Albany, New York 12274-9653

Re: The Threatened Closing of the Old Chatham, N.Y. Post Office

Dear Sir/Madame:

I write in connection with the above referenced matter, and to correct certain material
misstatements made by your Office in a document entitled "Proposal to Close the Old Chatham,
NY Post Offrce and to Continue to Provide Service by Rural Route Delivery" (date of posting
May 17 , 20 1 1) (*The Proposal"), as well as in letters sent under Mr. Tiemar¡r' s (Robo) signature
to residents who have voiced their concern and objections to the threatened closure of their Post
Office.

First, and perhaps the most disturbing, is the claim that of the 179 Questionnaires
returned (on or before l:|úay 3, 2011) *127 expressed no opinion" regarding the proposed
alternative service. This claim is demonstrably false. After personally reviewing the "Docket" it
appears that a certain prompt in the Questionnaire told the responder to SKIP answering Question
3 if the individual had "carrier delivery." So most of the responders did what they were told and
skipped all together offering their opinion on whether the proposed change was "Better," "Just As
Good," ttNo Opinionrtt or "-W'orse."

Less than 10 responders checked the "no opinion-' box so the "l2I" number must be the
result of your Office counting all non-responsos to that answer as having "no opinion."
Obviously, that is in eror and must be corrected in The Proposal. Affidavits will be supplied
under separate cover to confirm that the responders who did not check the box do have an
opinion. And, their opinion is NOT to close the Old Chatham Post Ofüce and that the proposed
alternative would be "Worse" delivery service.

Second, the last Postmaster to retire normally did so 13 years ago not three years ago as
represented in The Proposal. The person who left in 2008 was apparently given an equivalent
position at a different post office location. kr doing so, the Postal Service put our Post Office at
risk with this intentional relocation. Consequentþ, we should not even be considered for closure.

Moreover, the purported "savings" frgure included in The Proposai is completely
unintelligible. You represent that closing this Post Office will actually cost (at a minimum) 30
thousand dollars which is more than three times the "savings' on the rent at the present location,



and the Postal Service has not been paying the Postmaster salary (and fringe benefits) it includ.es
in its calculation. Thus, no matter how one looks at this proposed closing that action will COST
MORE than it will to keep our Post Office up and running. Importantly, this cost does not even
consider the economic hardship placed on Old Chatham residents forced to travel great distances
nor the emotional and economic costs associated with loosing the heart of our historic hamlet.

Third, your offrce has sent out letters that state that "there is no indication that the business
community will be adversely affected" and that "Questionnaire responses revealed that customers
will continue to use local businesses if the post offlrce is discontinue d." See Tiemann letter dated
lMay 12,2011. Again, after my review of the Docket those statements DO NOT accurately reflect
the responses given. There were a substantial number of responders who stated that they would,
in fact, discontinue using the local businesses in the hamlet. Obviously, local businesses will be
negatively impacted and at a time when business is down overall because of the continuing
recession.

Fourth, the income figures for the Old Chatham Post Office are grossly understated as The
Proposal wrongly assumes that there are "no permit mailer(s) or postage meter customer(s)."
There are both and your own monthly reports acknowledge same. Those income figures must be
corrected as well in The Proposal.

This community's united voice must be heard, and once heard the Postal Service's
conclusion that "this proposal fto close our Post Offrce] will provide a maximum degree of
effective and regulal postal services to the community" is simply indefensible.

Finally, we are confirming by this writing that our comments and firrther submissions are
timely so long as made by The Proposal "removal" date of July 18, 2011.

very

KarenA. Murphy
76 Phelps Road
Old Chatham, New York 12136
(stï) 392-647r
KarenAMurphvE s q@,ao l. com

The Honorable Kirsten Gillibrand
The Honorable Chris Gibson
Eric Tiemarur, Manager, Albany Post Off,rce Operations
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TRANSMITTED TO:

KAREN A. MURPITY, ESQ.
76 Phelps Road

Old Chatham, New York 12136
(st})3e2-647r

(st8)392-7e16 (faÐ
KarenAMurphyEsq@ aol. com

X'AX COYER PAGE

McRRecords Office
United States Postal Service

KarenA. Murph¡ Esq.

The Honorable Kirsten Gillibrand
The Honorable Chris Gibson

MATTER/CLIENT:



ì(i¡t'r':¡i.,). I'l ur ¡tit.|t, i:,':,i7ttit t

June 3, 201 1

Via Facsimile 202-268-53 53

Mgr Records Office
United States Postal Service
475 L'EnfantPlaza SW Room 4541
Washington DC 20260-45421

Re: The Threatened Closing of the OId Chatham, N.Y. Post Office, 12136

Dear Sir/Madame:

I write in connection with the above referenced matter (April 22" 2011 letter fi'om the
Postal Service attached), and to make a request for the production of certain
informatiorVdocuments to be produced pursuant to the Freedom of Informøtion Act. 'We 

have
been advised by Ms. Nadine Tremblay, Post Office Review Coordinator in the Albany, New York
Office that this is the appropriate procedure by which to proceed.

Specifically, we request the following information, and any and all documentary support,
in connection with the operation of the East chatham N.Y. Post office:

(i): Annual revenues generated at the location for 2008, 2009 and 2010:

(ii): Daily transactions at the site, including volume received and
clispatched, for 2008, 2009 and 2010 (or for any studyperiods conducted within
those same calendar years);

(iii): Monthly rental paid for 2008, 2009 and 2070, and to whom the
payments are made, and a copy of the lease for the requested calendar years;

(v): Payroll, including the Postmaster salary and fringe benef,rts, for
2008,2009 and2010;

(vi): Total population figures for 2008, 2009 arÃ2}l},together with any
future population proj ections;

(vii): Any and all analyses conducted in connection with the construction
of this facility and its sale in 2009;



(viii) Any and all anaþses conducted in connectíon with the operations of
this facility, including aîy comparative analyses with the operations of the other
Post Offices located in Old Chatham, Malden Bridge, Brainard, and North
Chatham; and,

(ix): Identifi and produce any comprehensive analysis and plan for
future Post Offlrce operations in light of the roughly 65 Post Offices that have been
designated as sites for possible closure by Albany's Post Offrce Operations. If there
ale no such comprehensive studies complete, explain why that study has not been
undertaken to date.

Please immediately advise of the production date for this information as we
are facing an imminent Postai Service imposed deadline for f,lrther submissions in
opposition to the ciosing of the Old Chatham Post Offrce.

Thank you.

Murphy
76 Phelps Road
Old Chatham, New York 12136
(518) 3e2-6477
I(alenAMulphyEsq@ao l. com

cc Edc Tiemann, Albany Manager, Post Office Operations
The Honorable Klisten Gillibmnd
The Honorable Chris Gibson

t
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Cal'r'ier clelively inforrrraiion CBU infolnation sheei (r..vhen alrpro¡;t:laie ) "



Karen A. Murphy
76 Phelps Road
Old Chatham, NY 12136

RE: FOIA Case No, 2011-FPRO-00848

Dear Ms. Murphy:

This is an acknowledgement to your Freedom of lnformation Act (FOIA) request of June 3,2Q11,
in which you seek access to Postal Service records. Your request was received by this office on

June 6, 2011, and assigned FOIA T¡'acking Number 201 1 =FPRO-00848.

lf you have any questions regarding your request, please contact the Postal Service FOIA
Requester Service Center al(202) 268-2608 between the hours of 8:30 a,m, - 4:30 p.m,, Eastern
Standard Time.

Þanné Cummins
Ad ministrative Assistant



KARtr,N A. MURPIIY, ESQ.
76 Phelps Road

Old Chatham, New Yorh 12136
(sr9) 3e2-647r

(st&) 392-7916 (fax)
Karenz\ M urllir),Esq(¿9ao l. co lll

FAX COYER PAGE

TRANSMITTED TO Regional Director David Connors (518) 431-0128

FROM Karen A. Murphy, Esq

MATTER/CLIENT: Closing of the Old Chatham N. Y. Post Office

DATE: June2I,207l

DOCUMENTS/|{UMBER OF PAGES/COMMENTS : 3 8 pages

Attached are the affidavits refened to in my letter to the POS, dated June 3, 20 1 1 (which tlie
Senator has copied on), as well as additional Questionnaires which will be forwarded to the
PO S Albany Optimization Coordinator.

We have not receíved any response from the POS to the above referenced letter nor even an
acknowledgment of receipt (our FOIL demand, of that same date, was received but no
substantive response has been provided).

Could you advise us on the outcome of the meeting held last week and the identity of the
POS lepresentatives you met with.

You advised thatthe Senator was preparing a letter to the POS regarding the Old Chalham
Post Ofhce closure proposal which will address the community's united opposition to
closing this location and that she will also highlight the hamlet's histolical conf,rguration
which has hosted the Post Off,rce for well over a Century. Could you let me know when that
letter will go out and provide us with a copy.

On July 4,2071 (which is within the 60-day comment period closing on Ju1yl8tþ we will
continue our drive to get all concerned citizens on the record to STOP the plan to close our
Post Office. I will forward those materials to your attention that same week.

a

a

a

a

a

We all thank you and the Senator for your eflorts to keep this essential service in our Old
Chatham community.

a



State of New York )
..ss: Affidavit

Corurty of Columbia)

The undcrsigned, being duly sworn, deposes and says:

This is in regard to the "Survey" conducted by the Postal Service on closing the
Old Chatham Post Office,

The just issued report dated May I7 ,2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites iesults of the 179
suveys submrtted as being 9 in favor,I2I talcing no position and oniy 49 agarnst.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We cluestion this.

I submitted a survey to the Postal system well before this May 17fr report.

At the time I f,lled out the survey and sti1l at the present time I am against the
closrng and hansfer to East Chatharn.

The survey form did not present any question asking my opinion on the proposal.

I was led to believe that by answenng questions on my use of the post office I was
registering a position that I wanted the Otrd Chatham Post Office tó stay. It is
misleading to use my questionnaire to my I have no opinion

I want the Post Office to rernain

Sworn to before r" thìs 1l óU.ltuø^qt 4l f, tu3áday of May,2017

S

Notary
'nth



State of New York )
..ss: Afñdavit

Courty of Cohunbia)

The undersigned, beurg duly sworn, deposes and says:

This is in regard to the "Survey" conducted by the Postal Service on closing the
Old Chatham Post Offi.ce.

The just issued report dated llday 17 ,2017 reçoÍtmending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
srÌrveys subrnitted as berng 9 ur favor,72I taking no position and only 49 against.

Tlus rndrcates over 70To of the Old Chatham patrons surveyed either in favor of
closrng or being nerúral about the whole matter.

We cluestion tlús

I srùmitted a survey to the Postal System well before this May 17ú reporf.

At the time I f,lled out the survey and still at the present time I am agarnst the
closurg and transfer to East Chatham.

The survey form did not present any question asking my oprnion on the proposal.

I was led to believe that by answenng questions on my use of the post office I was
regrstenng a position that I wanted the Old Chatham Post Ofñce to stay. It is
mrsleading to nse my questionnaire to say I have no opinion

I want the Post Off,ce to remain. -ã4/; [â-,-'û-lu/--'--
Name

¿lt J
Dr¿

&rt-.í4 Ê*-¡'-'J
CL---*la ¿¿-,

Sworn to before me tlus ftr"*
day of May,2011r

i-1,

Notary

Address

-=nl4

¿ z-¡ BA



State of New York )
SS Affidavit

County of Columbia)

The undersigned, being duly sworn, deposes and says

This is in regard to the "Survey" conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May L7 ,20t1 recommending closing the Old Chatham
Post Ofñce and transferring its operations to East Chatham citos results of the 179
surveys submitted as being 9 in favor, i27 taicing no position and only 49 against.

This indicates over '70o/o of ttLe Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

W.e question this

I submiffed a survey to the Postal System well before this May 17ft report.

At the time I filled out the survey and still at the presont trme I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. It is
misleading to use my questionnaire to say I have no opinion

I want the Post Off,ce to remain&ì.^ Ër,n

Sworn to before me this
day of May,2071.

't lí"^ ?"t¡¡9.; lec

tg&
Z7r,fue"t

.j. Dorsey
State of NewYodt

S

Notary Pub
ln

o

?-ol #



State of New York )
..SS:

Corurty of Cohunbia)
Affidavit

The undersigned, being duly sworn, deposes and says;

Thrs is in regard to the "Survey" conducted by the Postal Service on closing the
O1d Chatham Post Off,ce.

The jnst issued report dated May I7 ,2011 recommending closing the Old Chatham
Post Off,ce and transferring its operations to East Chatham cites results of the 179
sruveys sirbrmtted as being 9 in favor 

" 
I2I taking no position and only 49 against.

This indicates over 70% of the Old Chatham patuons swveyed either in favor of
closing or being neutral about the whole matter,

We questron tlus,

I subrnitted a survey to the Postal System well before this May 17ft report.

At the trme I fllled out the suwey and still at the present time I am agarnst the
closìng and transfer to East Chatham.

The survey f-orm did not present any question asking my opinion on the proposal

I was led to believe that by answering questions on my use of the post office I was
regrstering a position that I wanted the Old Chatham Post Office to stay. It is
mrsleading to use ny questionnaire to say I have no opinion

I want the Post Office to remain

Name

-â qþ fÌT , t-ó, t9/¿(C-/t¿zl/t/¿:rtti V/'f / Z'¡ 3Ú
Address

Sworn to before me tlus Lg I"

day of ,2OTT

i,t'J\¿ìiT

Notary

irì ¿04



State of New York )
..ss: Affrdavrt

County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the "Survey" conducted by the Postal Service on closing the

Old Chatham Post Ofüce.

The just issuecl report dated May I7 ,2011 recommendrng closing the Old Chatharn

posigffre and transferring its operations to East Chatham cites results of the 179

suveys submitted as being 9 in fävor, 121 taking no position and only 49 against'

Tlús indicates over 70% of the old chatharn patrons suveyed either iÎ favor of

closing or being neutral about the whole rnatter'

We question this.

I submitted a sruvey to the Postal System well before ttus May 17tr'repott'

At the time I filled out the survey and still at the present time I am against tlie

closing and hansfer to East Chatham.

The survey form did lot present any question aski'g my opirúon on the proposal'

I was led' to believe that by answering questions on firy use of the Post oÍÏice I was

registerng a Position that I wanted the Old Chatham Post OfËrce to staY. It ts

misleading to use my questionnaire to saY I have no

I want the Post Office to remarn. útlaL¿t,rt/ Ú Ü*r,rL

r?o,uv /?.1 ) (o
Narne

Sworn to before me this
day of May,20I7.

Notary Public

Addr-ess



State of New York )
..ss: Affrdavrt

County of Columbia)

The undersigned, being dtrþ sworn, deposes and says:

This is in regard to the 
..Survey,, conducted by the postal servrce on closing the

Old Chatham Post Office.

The just issued report dated May Il ,2011 recommending closing the old chatham

post Offrce a'd transferring its operíion, to East Chatharn cites results of the 179

sutveys submrtted as beinfg in favor, 121 taking no position and only 49 against'

Tlris indicates over 70o/o of the O1d Chatham patrons suveyed either in favor of

closrng or being neutral about the whole rnatter'

We question this'

I submitted a survey to the Postal System well before t¡is May 17tt'report'

At the time I filled out the sulvey and still at the present trme I am against the

closing and transfer to East Chatham'

The survey fbrm did not present any question asking my opiruon on the proposal'

ost office I was

stay. It is

itH* c')-pifri rc "" r':

I want the Post Office to ,,\)\e¡vt di,k'*\- c(. l'ìrfiÍ'¡('

I was led to believe that by answering questions on my use of the p

iegistering a position thati wanted the Otd Chatham Post Office to

misleading to use my questionnaire to say I have no opinion

þe.

i/t
'\^"-/a1\(l,iru [,r

Sworn to before me this

day of MaY,2011-

# '-t__-
¿Ë..uv'i"¡¡o \

(fa,<i:vi) it$ ^*

C:i'\À, (-i

N Trt'
Address a

Í

Notary Public

ö Id
'\ ?\ 34, "-ltl,o: r"((r"-



State of New York )
SS Affidavit

County of Colunbia)

The undersigned, being duly sworn, deposes and says

This is in regard to the "Survey" conducted by the Postal Service on closing the

Old Chatham Post Office.

The just issued report dated May I7 ,2011'recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor , l2I taking no position and only 49 agarnst,

'fhis indicates over 70% of the Old Chatham patrons suweyed either in favor of
closing or being neutral about the whole mafrer.

We question this.

I submitted a survey to the Postal System well before this May 17ft report

At the time I filled out the survey and still at the present time I am against the

olosing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal

I was led to believe that by answering questions on my use of the post ofFrce I was

registering a position that I wanted the Old Chatham Post Offtce to stay. It is
mísleading to use my questionnaire to say I have no opinion

I want the Post Office to remain.

N 7l ,çJ
/2t36_2tt¿

Sworn to before me this
day of May/}Ll.

N

Ir'i;

York

otI



State of New York )
SS:

Sworn to before me this
day of May,20lI.

S

.1. Dorsev
State ol Ñew York

No 0200497371 B

in Colunlbia

Affidavit
County of Columbia)

The undersigned, being duþ sworn, deposes and says

Thrs is in regard to the "Survey" conducted by the Postal Servrce on closing the

Old Chatham Post Office.

The jnst issued report dated May tl ,2011 recommending closing the Old Chatham

Post Office and transferring its operations to East Chatham cites results of the 179

surveys submitted as being 9 in favor,IzL taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons snrveyed either in favor of
closing or being neufral about the whole matter.

V/e question this.

I submitted a suwey to the Postal System well before this May 17m report

At the time I filled out the survey and still at the present time I am against the

closing and transfer to East Chatham.

The survey fonn did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. It is
misleading to use my questionnaire to say I have no opinion

I want the Post Offrce to remain.

N 7t ,eJ
/2136-2Ta¿

ivty Lìr¡rntnissicrn L:-;ii)¡:e's Î?,',fåu*'0,+
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Optional Comment Form
Follorving are conllnents I wish to make concerning the proposed discontinuançe of the OLD
CUATHAM Post Office,
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Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office,
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Page 1

or unfavorablc effects you belieyc the
your postal servicçs.

I

,t

ù¿ne¿. uÆ

æ€ We.¿.A
*(oÍ-ttt

2.

Þlame af Posttd Chstr¡mer
' ;\ .i I :-ì
.¿.-),+cr;;r,irjr; I . i:ji.,¡C¡;í;ï.-.,.i,,

,frL
-aZ¿-,/¿- a^- 4'2v+ZJ</a/

,- .r{-,,-¿-t- ë-.>i-*&-*,

Signature ofPosts¿l Cr¡storner

4¿

1
J

r' :a

,';,- ";/'.:-
- '' -tat' 't'li

^12!.-*.; ;l .i J-7.. ¡.,
íl s \r ..:! ïl'" :i "À4ailiug Aelcl¡rss

J*.:/ ¿ !
/ 9'[.:J L-¿.:' -

i"+

Cirv, Stale, i;urd ZIP Lli;cle

":t 1^j

-. .¿;' ,.) ,, J ,.. -. ,jì ,
¡j'í,...,t' t:..Í\ . .¿ -L. .t \- a.ù t,r¡.1

¡''.j ¡ )¿ ,/ j ÇttLt ç-'¿ -.>(.F' .- (' t---

Date



/ite Customer Comrnents Optional Form

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Off,rce.
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Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

J oü"-ür( )r*- J" 8,ù--þ y* fi\ß/L
LUÇ-,/(. ,*G*-s

Effect on Your Community. Please describç any favorable or unfavorable effects that you
believe the proposal would have on your communify.

Name of Postal Customer Signature of P Customer

Dc, ßwü,ur,/4 ,Ðe"-&^ J"rr{4t" >*4 
"6- 

C,},*"*rÅ

Other Comments. Please provide any other views or information that you believe the postal
service should consider in deciding whether to adopt the proposal.

Dr.*(p lr"\-"^"( 4^ V*,rçP- Q)-,(--.o

(, ô 0- 2ß
Mailing Address

, State, and ZIP Code
,2+

Date

tp :i/hqcsopps.usps. gov/po dis/ltr/invite customer optional form. cfm ?fin=737 600 4 5t16/2011



lnvite Ctrstomer Comments Optional Form

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

Page 1 ofI

Effect on Your Postal Services. Describe,'any favorable or unfavorablç effects you believe the
proposal would have on the regularity or effectiveness of your postal services,
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ErTþct on Your Community. Plcase describe any favorable or unfavorable Effects that you
believe the proposal would have onyour community. ,
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n Other Comments. Please provide any other viçws or information that you believe the Postal
Service should considçr in deciding whether to adopt the proposal.
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City, State, and ZIP Code Datc



lnvite Customer Comments Optional Form
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Page 1 ofi
Opúional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

1 ' Effect on Your Postal Services. Describeìany favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services,
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Eff'ect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposai would have on your comrnunity.
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Other Comments. Please provide any other views or information that you beliove the postal
Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer

Þ
Address

L

Signature of Postal Customer

u7
Cit¡,, State, andZIP
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lnvite Customer Cornments Optional Form

Optional Comment Form
Following ale comrlents I wish to make concerning the proposed discontinuanee of the OLD
CHATHAM Post Otïrce.
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Page 1 r

1 ElÏect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your Bostal sçrvices.
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EII'ect on Your Community. please desc
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l\ame of Postal Customer Signature of Postal

losg 0,"lt ì1''\t K t.
Mailing Addrçss

ìvY tzßb zb
City, State, and ZIP Code Date



Invite Custonrer Commcnts Optional Form

Optional Comment Form
lgllory-ing are cornments I wish to make concerning the proposed discontinuance of the oLD
CHATIIAM Post OtÏce,

Page 1 o

ftYb'r,/

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe theproposal would have on the regularity or effectiveness ofyour postal services.
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2. Effect on Your Community.please describe any favorable or unfavorable effects that you
believe the proposal would have on youf
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Other Comments. Please provide any other views or information that believe the Postal
Service should consider in whether to adopt the proposal

N of Postal Custome¡

Mailing Address

ld
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lnvite Clrstomer Comments Optional Form Page I ofi
Optional Çomment Form

l-ollowing are comments I rvish to make concerning the proposed discontinuance of the OLD
CHATHAM Post OfÏìce.

1 ' Eff'ect on Your Postal Services. Describe'any favorable or unfavorabls effects you believe the
proposal u'ould ha rity or effectivenes.p of your postal servíces,
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Effect on Your Community, please describe any favorable or unfavorable effects that you
believe the proposal would have on your community
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J Other Comments. Please provide any other views or information that you believe the

Service shoulcl consider in deciding whether Ç adopt the proposal.
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'ite Customer Conxnents Optional Form

Optional Comment Form
Following are corlments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

have on the regularity or effectiveness ofyour postal services

Page I ot il

UvJ"A

effects that

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

CI

6r^t(
Effect on Your Community. Please describe any

Name Postal Customer

Mailing Address

f

2
believe the proposal would have on your 0(.Þc:

\
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Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal,

/tØ ,t{L
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Signature of Postal

I
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City, State, and ZIP Code Date
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lnvite Custornel Conurents Optional Form

Optional Comment f,'orm
Followìng are Çomûtents I wish to make concerning the proposed discontinuance of the OLD
CI-IATHAM Post OtÏce.

or unfavorable effects you believe the
yow po
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Efï'ect on Your Commun ity Please describe any favorable or unfavorable effects that

Page 1 ofi
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believe the osal would havç on your community
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J Other Comments. Please provide any other views or information that you believe the postal

seryice should consider in deciding whether to adopt the proposal,
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vite Customer Comments Optional Form

Optional Comment Form
Follorving are comnents I wish to make concerning the proposed discontinuançe of the OLD
CHA.THAM Post Off,rce.

Page 1 of il

1 Effect on Your Postal Services. Describe.any favorable or unfavorable effects you believe the

have on
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other Comments. Please provide any er views or informa n that you believe the PostalJ
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,ite Customçr Corrments Optional Forrn

Fonowing are comments r wish,o ,ouP.p.T:lJLîil.î:iJåïil.""tinuance orthe oLD
CHATHAM Post Ofhce,

z
Signature of Po

Page I of ',1

ZeØ--

I Effect on Your Postal Services. Describe apy favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

/ó

d7 4 qlzt/á

2 Effect on Your Conmunity. Please desclibe any favorable or unfavorable effects that you
believe the proposal would have on your community,
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J information that you believe the Postal

Service should consider in deciding whether to adopt the proposal.
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Name of Customer
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Address

City, and Code
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rn,ite Customer Cornments Optional Form

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

Page 1 of i1

1 Effect on Your Postal Services. Describe'any favorable or unfavo¡able offccts you believe the

Narne of Postal Customer Signature of Postal Customer

ól å,t/t t/,e*
Mailing Address
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,'Ù
City, State, and ZIP C
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UNITED STATES
È POSTAL SERVICE

June 20, 201 1

Karen A. Murphy Esquire
76 Phelps Road
Old Chatham, NY 12136-2224

Dear Karen Murphy:

This is in response to your June 3, 2011 correspondence, copy attached, sighting misstatements made
by the United States Postal Sei'vice concerning the Proposal to Close the Oid Chãtham, NY post Office.

First Issue: Paragraph 2 &.3 regar.ding questionnaires:

Goncern: customer was concerned about how questionnaires were tallied:

Response: Where question #3 is blank, but includes a concern (positive or negative), it is counted
accordingly, otherwise, it is counted as no opinion, since the total number of reiurned questionnaires has
to match the total number of responses (better, just as good, no opinion, or worse combined).

Second lssue: Paragraph 4 regarding postmaster status:

Concern: Customerwas concerned about the postmaster status listed in the proposal,

Response: The postmaster position became vacant when the postmaster was promoted on
August 02,2008. Promotions are obtained competitively as the wiil of the applicant. An
equivalent position would be considered a lateral "reassignment", All va.atrt management
positions have been frozen in anticipation of reolganization, in oldel to limit impact on
incumbent employees. On June 9,2011, a Memo to the Recold was drafted to correct the term
"retired", Item 1, 1 B, and 3 3 of the Docket are being amended to correct the reason for the
Postmaster 1¡acancy,

Page 1, Paragraph 5, continued on page 2, regarding savtngs:

concern: customer lvas concerned about the proposed economic savings,

Response: Camiel service is more cost-efTective than maintaining a postal lacility
and postmaster position. The Postal Service estimates a positive annual savings.

Concern: You were concerned about having to travel to another post office 1ol
service

Response: Services provided at the post office will be availabie from the carrier,
and customers will not have to travei to another post office for service. Most transactions do not
require meeting the calrier at the mailbox. Stamps by Maii and lvfoney Ordel Application forms
are available for customer convenience,



Concern:, Customers expressecl concern about how the loss of the Old Chatham post OfÏice
would negatively impact the historicar dimension of the community,

Response: The Postal Seryice is helping 1o preserve the community name by continuing the use
of the Old Chatham name in addresses,

Third issue: Page2, Paragraph 2, regarding effects on the business community:

Concern: Customers expressed conceln about the adverse affect on the business community.

Resrionse: The returned questioruraires indicate that the vast majority of responders wonid
continue to use local businesses. Some responders indicated there is little buiiness in the
community; as many shop outside the community fol various services, Those cnstomer.s that
indicate they would not continue using local business gave no indicatio¡ of which business they
currently use and/ol how often.

Forth issue: Page 2, Paragraph 3, regarding ',no permit mailers":

Concern: Customers expressed conceïn about the Proposal wlongly assumes that there ate ,,no

permit mailerþ) or postage meter customer(s)." Thele are both and your own monthly reports
acknowledge same. Those income figures must be corrected as welLin The Proposal.

Response: The office under study was interuiewecl to determine if there ale any perrnit mailers,
The data collected during the irferview indicated there were no active pelmit holders. The
Officer in Charge was contacted on June 10, 2011, for confirmation of number of active per.mit
mailers' The response was there are a couple of meter holdels. Postage meter customers no
longer go to the Post Office to have postage added to the rnetel; as it is now done over.the phone,
Though there is no relevance to customer impact based on this data, however, it wiil be noied as
a correction in a memo to the record and conected in the ploposal, Income figures are for the last
thlee fiscal years based on Walk-In Revenue.

ffirãou f'*6lov

Nadine Tremblay
Post Office Review Coordinator
30 Karner Road
Albany NY 12288-9311
(518) 4s2-4085
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Junc 23, 201 1

'I'he Flonorablc Patrick I)onahoe
Postmaslet Gcncral
Washington, DC 20260-0001

Dear 1r,lr, Poshnaster Gctrcral,

I apprecinte thc clcdicatioll yorl havc $horvn in addressing thc Ftuancial sinrntion of thc

United States Posrnl Sen'icc (LISPS). Horvcvcr,I aur concetncd about n cutrent studi'at thc OId

Clrathanr, NY Post Officc on thc possibiliry of closing it'

lVlany of the cirizcrrs of Olcl Chatham are nging or ltat'c rnobility is.sues. lr'Ioving opctations

for thesc residcnts to thc Iirrst Ch.¡tham Posr Officc rvill decrcasc âccess. 'I'he East Chath¿rm Post

Office is located slr miles fuom thc Old Chrtham Post Offrcc in a rural arca rvith a rvinding route

betrvecn the trvo locations. Wintcr rvcatltet tnakes this route trcacherous and incrcased ttafFlc cotrlcl

creatc a hazatcl,

'I'he Olcl Chatham Post Office is an integral put of thc cotntnturity. It is idcally locatcd in

the dorvntorvn blrsiness arca, proviclirrg easy Írccess for residents running crrands in the arcn'

Iìelocttilg scn,iccs ma)' clìift busincss âs'a)' from tilis vil¡rant communiq'', I rcspcctfully rccluest that

you kccp these concems in nr.ind as you stucly the fuhrtc of this post ofFrce,

.r\gain, thank you for your comr¡itnrcnt to thc USPS. I lropc that 1'ou rvill contact mc rvith

any quesuons you may havc of if I c¡ur be tlf assistaucc to you'

Sirtccrclr',

ffi,æ*f.
I{irstcn I'i. Gillil¡rand
Llrritcd States Scnatc
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KAREN A. MURPHY, ESQ.
76 Phelps Road

Old Chatham, New York I2L36
(stg)392-647r

(st9) 392-7916 (fax)
I(arenA M ruph)¡E s q@ao L c o m

F'AX COVER PAGE

TRANSMITTED To: Regional Director David connors (518) 431-0128

FROM Karen A. Murphy, Esq.

Threatened Closing of the Old Chatham N. Y. Post Office

DATE: July 8, 2011

DOCUMENTSÂ\UMBER OF PAGES/COMMENTS: 33 pages

I have attached additionai support for the Senator to intervene and stop the closing of the
historic Old Chatham Post Office.

300 post cnrds (samples attached) have been signed and sent out to your office (as well as
to the off,rce of Congressman Gibson) from citizens who supporl our efforls.

123 additional Petition signatures have been obtained raising the total in opposition on
the Petitions to 320. I have attached the additional Petition pages here as well.

22 additional affidavits (conecting the completely misleading claim that the vast majority
of individuals who filled outthe original Questionnaire had "no opinion" about the closing).
The Postal Service has confirmed that even though the questionnaire prompted the writer to
skip the section at issue they went ahead and counted all non-responses as having selected
the "no opinion" box! No correction by the Postal Service has been forthcoming.

4 additional optional questionnaires also are attached.

a

O

a

a

a

a We look forward to the Senator's continued efforts on our behalf and greatly appleciate all
her help.



Citizens To Save
The OId Chatham Post Office

29
t:\;

Senator Kirsten E. Gillibrand
Leo W. O'Brien Federal Building
1 Clinton Square, Room 821
Albany, NY 12207

I

SAITI TIIItr
OID OIIATIilAilI
ID0ST OIIFICII

By:

Happy 4th of July ! ! ! !
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Citízens To Save
The OId Chatham Poat OfÍice 29

l.\_.:

Congressman Chris Gibson
Kjnderhook Office
2 l-ludson St., PO Box 775
l(inderhook, f{Y 12106

SAITD TIIIì
Oil) CIIATITAilI
IDOST OIIFICII

By:

Happy 4th of July!!! !
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T'+l ÐpÊinizaficn {jççrciinctar
LIT FüËT,,I,L ËEÊVTflH,
?[¡ ll{.ruu+r B¡¡nd
Albariy; IÍY L22 l{-Daïit

(L¿

l\nri ¡rl I others ''vha ar'{¡ suptposecl
tr bn servi ng the publ j r: r n'Lerest

w-H ,,{ï{hl t}FÌ'üf,qHI} 'f'{-} TFIE rrR{JF#sËåi {*'{,1},glrdffi ('}Ër ï-rF, {-}[,[3
TF{A.THAfur r}Ü $ T ÜF'FIC1Ë AÌ{L}'['RAT-{ |ÈFE,RTE rhT# TT,Ë

#FEHA' I]I#-NS :t',# E.AST f-:ldATl{Alvt"

It nimply sl*cs nct m-ake frenãe. trVe havc ioyaÌly nsed thc {l}1*{ Ë-illathnïn
Fost trffic* {'nome of us Ítrr many. rnflny yßar$}. lt ís Fnrt *f. q:u¡.

{ìoüuru$nity nnd qttülitv trf liifi. TVe cbjeetto heing fi¡lc*tl tü rsr+ç: #usr
timc ansf -teuour#es t{} trnve'l a åünB nnd unnerës$rùry e{ist¡mlce r;qi i:ta51
#hnthartr tbr sçrvices that havç hçcn fflçl can be nvaiXnbte lçcallv. We
irsve ncrt been ËivËn nny ge:r*d rÐa,Eoüs tbr this r:hange.
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'Í' + r Ðpíinrizntion ils prdinator

UË Ëü*q'i/',L SEEVI{:E
3t1H+rn+r F¿rEd

/+ihany; l'{:{ I 22 i 4-4fi5-Ì

Ê\nrl ¡ill nthers whç ariE lupporecl
'La be servi nrl the publ i c i n L:ereË b

FtY
I'r

3 tz"\l.l

izizE

WE,,åRE rJiltsffËËü T# TIfE, IrH.*FüfiËü {*'X-üg[ht4,li L]f,' ':fF,[Èi {-}Uffi
6iTdÄ f',T{.åVf F'{}ST üF F åL:8,{J-{D'IT{,.AHSFE R RINü TT",S

üFEHA:ITT]'NS ]:'# H,4,fi :T CHATFTAM:

trt sirnply d+eå nnt mnlc* sËr¡sË" IVe havç ioy+liy u$çd thç iltc1 ilh¿tharn
Fost Clllice ('nome ü:f u$ tirr many. rnåily years) X{ ås pnrt *f q:mr

tomlnr¡nity and quni,itv *fllifc" We chie*t: t* Þreing fiuced t* unq: ,i^nu'

timc qnd resorltÐes ttl travel a lcngç nnd unnËËe$såüy dïsta-.rrce tsr irnnt
#hathain f-br sçrviees 'Ëhat havo hccn and cän he avaålable loeaTly. Wç
Ërpvc trtot 

"heen given any gond rËasons fbr this olaange.
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\ÅIE,qïtË (ïÉ]llü$HÞ T1] TF{E FRfiF#tìËm ilLLlþiÏr¿'*# t}f'' 'l.ffiF; #,[-,X]

f;HATHÂh4 T?{}ËT üFF'TCE ,A}iT} TF.,¿|}f,$FERRTþJ# TTS

{}FEF.A ITilþI,$ Tt} Ë^A¡J:I CT{ATI{A]VI.

It nimply dnee not malie *qËnfiË. We havç loyally used thç Ot*l Chatham
Fost Llfticc {some *f us fbr rnnny. Irrflny years}" It is ç¡nrt çf'*tu'
ËQmlnunity nnd qua{ity c'fl lift. TVe crhje*t to hæing ib¡:cE:d t* nr¡çr t:r¡i:

rime and rcsorffiËeli tu travei a h.lng and unrier:€ssffiy r1ïstance ,fu Enn'ú:

Ühntham for scrvicçs thaf havc hçcn and ean tre avaitra[rle lccally. 1V*
Ëlsvç l'lqrt been given any gceid r6:fl-qçns tor this ehange-
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'l'u : #piimizntion Çccrdinator
LTS FfiËÏ^qL ËERVTflE,

-¿tl F.sfti+.r.F.rJncj

"Aitråny. I{Y i ?,2 i 4-9ü5n

l\nd all rrther'¡ who ale suppoËÉÊl
Lei be ¡ervin1.¡ tlhe publjc Jlrterest

sv.E -'qRË *FI*l"þfiED 'Xü TT{E, Fldtlp#fiEt¡ ilx,Ll,tmü #F' 'I'Lîþl #i_,[.ir

#HATFIAfu4 F{"]ST T}FFTCE AHN TR,,{}üËTIER.ITilSI# TT5
ürlERA ftft]H# 1 t¡ ËA$:f ilF[ATFtAtu["

lf simply dcçs ITflt rlrftliË sËnsÐ. lV---s havç Ïovnliy useÉ1 thc ül*1 t.hatham
Fr¡st {.fftice isorne trf us tnr many. tnany yeär$}. IE ís pnrt *f mun

Çomlnünify rund quaåity fiÉ tif.Ë. \Mç r:fijert to høing tù:rced tr u.q* mrsi"

üimc a¡etr rçsor.rrÐe$ tu travel a lcng and unnerlcssflry rltstarlce tq: Han'L

#hathanr fhr scrvicçs Ëhat havo hcçn arrçl can he avaiiahle locaTly" Erç
hav-* ¡rot fusen given any gr:oill r'ça.sons t'br this change,
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\ryH 'ERÐ ffFFt]ilHffi Tü TI.å8, FR+Fü$ËÜ q-,'-L{-l5Ïhí{:i {-}F' lïl-fþ; {.U,[l
ilFT.{T]H.'åM Fq"}S T' ÜF'F'IITE AHI}'flRANSFER R-INTJ TTG

üFEEA iTT}N$ IT{J ËAfiT CFTATFIATv1:

Tt sirnply does not r¡rair* ßöfifiÊ. lVe havr ïovnlly uncd thç ül<f Uhatham
Fost úfÏicc {sorne cf us for nnany¡ tnany yenrn}" $[ in Bnrf q:Ì q:!un"

Çomlnünity and e¡uality r:f lifi*. We r:hject to Èreieig iarruer[ to r¡,qr,' çur
Ëimç Hnd resonrüe.-$ ttìträvp1 a iong and nnnËüe-Ësflry clrstamce tc¡ Ëasil
Chatira-m frrf services that fuavc hccn ntlcl ca¡ he ava¡Tnl:lc i'calTV. Wç
hs:v-e rlot heen given nny good trÉasonã ltrr this change.
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wE "AILH CJ['FÜ],$HÞ T* T'F{E, FrdüF#fiËir] üT,ü5ffi\iLìf üJr' 'J:HLI ffÌ.,l]
LIFTA-I'HAM Fr=]ËT fJFFIfrË AHts TRANËFERRihl{-i I-fS
üFERATTüN,ï I:# bAfiT C}TATFIAM"

It sirnply docs not mnlcÉ ß*nse. W-_-CI havc loynlly uçed thç Ol*1 ilhatÏram
Fcrst Ofïice (rome tr:f us formany. Ínflily yearsj. lt is pnrl: *f r:r¡l'

Ü$nunt¡ni$i and quaåity of'lifç. we +hjettto heing [i¡lce*[ tû un* ,;¡g5

Ëir¡ne aåd rcsourrie$ t*l travçl a long nnd uncrËdes-Ëäry di.stance ti: En6t
Chatlrarul for çcrvieçs Ëhat fuavc heen and ean he ava¡Xruble locntrly. lVe
hav-e not heen given any gr:*cl ÍfiflÆüns ftir tþris chanËç.

T't: : ilptiurization {,1çordinstor

LIË FfrËT.åt ËHfi.\,TflE:
liü H.sm+r.F,*ad

Albany,I{Y 1t214-9ö53

And al I ütherc who ale supposed
.ho be servin,q the ¡:rrblic-inl.erest
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To : fl ptimizaticn Çççrdinatsr
US FÐST.AL SEfr.VICE
30 Karnçr Rond
Albany, ].*IY I 22 14'9d5t

I

/)

And al 1 others whq ar{i supposed
to bn serving the publjc Íttterest

C,rdçzip
,2- {

WE ARH OFFC}$ËD TÜ TTTE PROFf,)$Ë,D CLOSIN# OI' THE ÜT,D
CTT..{THAM POST OFFICE AND TRAhTSFERRING IT'-q

üFERATTONS Tü ËAST C}TATFTAM:

It simply docs not nrakË sÊnfie. We havc loynlly used thç tllcl Chnthflm
Fcrst Ofïlce (some of us for manys rnany yeflrs). It is part of our
community and qunlity of lifç. We ntrjest to hcing forced to usç cur
timç nnd resourËËs to travel a long and unnsÊessary distance to Eant
Chatham for scrvices that havc bccn and can be available locally. Wc
have not been given a'ny good rËa,son$ for this change,
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'I'+ I #ptim.izaÍion {l ç¡ r;}rdinstor
1.IË Fffi fl T'"AL. Ë8F"1rufl]1

71'1 E'q¡*¡sr'ft norl." s ..,ÈH¡Áç¡ ,\luçirJ

Aibnnv" hlY l!|Zi4'St;5f

/\n¿l nl1 ethers whç ar¿ supposÉd
lci be sr;'rvinB 'f.he public irrterest

e/ ci,tilJp,px=* - l Z i F þ,

IvE AT{E ffi[jF{J¡#H[] T{-} TF{E: Ir}e$Fü}fiËm L,-l-#srþJ¿+ {_}},' TJTEI d.l[,Lj,

#T.TA T F¡.AM F* Ë T üFF'I C H,dNT}'TT{.AN,!FET{ RIH# X T,S
ü}FEFÁ.I]TüT-Tfi .T.[} 

Ë,,45 T: CFï,4:I]FIAM .

Tt sinnply docs not, ¡nakÉ FÉrisÊ. Wo havç ïoynliy usçd thc Okl elhatharn
Fçst frffice {some of us tor marry¡ rnäny years). l[ Ís Fnrt ür duna.

ÇoÍlllTtunity and qua{ity *f lifç. We çhjeq:t {o }:eing fçlcccl t* tl¡¡m çusr
{ílr¡e aflcX resoffüe$ tü.hflveÏ a [rng and unnËcessüry iliota-nce tei Enn'{
#hntham f'br sçr:¡ices that havc hccn ffÏd rffl he avaiXroble lccallv. trVe
hnve ¡rot heen given *riv goeid trçäEon$ tkrr tþris clhaRge_

;-n-la¡trr, ¡hEiçtrrç,ån 1,iB fls-ril+

lW firv fl, ût . t'þ¿ lOft-çs ! t"T
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nvits Customer Coûtments Optional Form

Optional Comment Form
Following ale comments i wish to make conceming the proposed discontinuance of the OLD

CHATHAM Post Off,rce.

1. Effect on Your Postal Services. Describe any favorable oi unfavorable effects you believe the

proposal would have on the regularity or effectiveness of yonr postal services,

ul
L\

W, ü, lL ('Lroh. r:''*'

e( i û þ4ç*-vvu* Y

rage I 0r

(! l- &t-trt &gul^ qu 'll+"nr."t

tu,,t 0ûh .t cuorf, ih "u 
o.'Jr'( Lt

ç.tg^,,' c,Li. þ*.rA | ç fh¿ pa;v 0.?Ç-, * C [ .r -t(.

2 Effect o¡ Your Community. Please describe any favorable or unfavorable effects that you

believe the proposal would have on your comrnunity,

Other Comments. Piease provide any other views or information that you believe the Postal

Selvice should consider in deciding whethel to adopt the proposal,
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tlvite custolller comn]ents uptlollal -t'ol'm

Optional Comment Form
Following are conments I r,vish to rnalce concerning the proposed discontinuance of the OLD

CIIATHAM Post Ofhce,

r45ç I Ur

Effect on Your Postal Se¡ices. Describe any favolable or ltnfavorairle elïects you beliet'e the

ploposal wouid hal,e on the regular,it¡, ot .u..tiveness of your postal set'vices,

?Øb rc {,tÞ
'fv 'îW Wn o

YrfP
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2 Elfect on Your Comrnunity. Please ciescribe any Iàvorable or rurfàvorable eff-ects that you

believe the ploposal would hat,e on youl'colnlll,unity'

i/ eí-v ÒøPrctzç Lt';l* !
t.

3 Other Colnlnents, Please provide any other views ot'information that you believe the Postal

Sen'ice shoulcl consider in deciding whether to aclopt the proposal,

il .Çt rvliç"tô,Ng Ç*r& ,bi¡nrt*cerl
Narne of Po Custotner Signature of Postal Cnstomer
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nvite customer uoûurents uptlollai loI'In

Optional Comment l-orm
Following are comrrents I i,vish to malce eoncerning the proposed discontinuance of tlie OLD
CHATHAM Post Olfice,

I crËu t ur

1, Effect on Your Postal Services. Describe any favorable or nttiàr,orable efÏects you believe the

or effectiveness ofyour postal selvillloposal lvould have on the reguiality

i\ ,rt ,J
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2, Effect on Youl Comrnunity. Please describe any làvorable or unfavorable effècts that you
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Y5 |
Other Cornrnents, Pleaseprovide any other
S ervice sho ulcl c onsidet' irt cleciding rvhether
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views ol inforlnatíon that you believe the Postal

to aclopt the pt'opos

believe the proposal
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State of New Yoú )
..ss: Affrdavit

County of Columbia)

The undersigned, berng duly swom, deposes and says:

This is in regard to the "Survey'' conducted by the Postal Service on closing the

O1d Chatham Post Office.

The just issued report dated May 17 , Z0I1 recommendrrg closing the Old Chatharn

post Offrce and transferring its operations to East Chatham cites results of the 779

sulveys subrnitted as being 9 rn favor ,72I taking no position and only 49 agaúrst'

This indioates over 10% of the Old Chatharn patrons surveyed eitlier in favor of

closing or being neutral about the whole matter.

We question this.

I submrtted a s¡rvey to the Postal System well before this May l7'l'report.

At the trme I filled out the s1üvey and still at the present time I am against tlie

closing and tlansfer to East Chatham.

The survey fonn elid not present any question asking my opirúon on the proposal.

I was led to believe that by answering questions on my use of the post office I was

registerurg a position that I wanted the Olcl Chatham Post Offi-ce to stay. It rs

misieadlng to use rny questionnaile to say I have no opinion

I want tire Post Office to remain L
Name

Swom to before me tlls
clay of May,2}ll.

(, \[ tt^ (--rr ¿r'\

\ Lt3L,
Address

\¿

I

tv*"=.l*C
Notary Public

lt\^¡r

(:ì _-.
(1-tL>.tc\



State of New Yoú )
..ss: Affidavit

County of Columbia)

The undersigned, berng duþ su'om, deposes and says'

T¡is is in regard to the "Sruyey" conducted by the Postal Service on closing the

Old Chatham Post Office.

The jnst issued report dated May I7 ,2011 recomnendurg closrng the Old Chatharn

posiofflrce and transfen'rng its operations to East Chalhatn cites results of the 179

sutveys subrmtted as being 9 in favor ,IZI taicing no position and only 49 agaurst.

Tlús indicates over 10'/o of thç Old Chatharn patrous suveyecl either m làvor of

olosing or being neutral about the whoie tnaflçr.

We question thrs.

I subrnitted a survey to the Postai Systern well before this May 171r'report'

At the time I filied out the sruvey and stili at tlie present tirne I am against tle
closing and transfer to East Chatharn.

The su¡ey fonn did not present any question askrng my opirúon on tlte proposal.

I was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Olcl Chatham Post Offrce to stay' It is

misieadrng to use my çrestiounaire to say I have no opinion

I want th.e Post Offìee to retnain.
lî-

hlatne

Swom to before me thrs
day of M ay,2077 .

4
Address

Æ/, /z/õé

Notary Public
44.Å. ,?l



State of IIew Yoft )
.SS Affrclavú

County of Columbia)

The undersigned, beirg duly sworn, deposes and says

This is in regard to the "Sulvey" conducted by the Postal Service on closing the

Old Chatham Post Office

Tlre just issued report dated May I7 ,2011 recornmendurg closrrg the Old Chatham

Post Off,rce and transfening its operations to East Chatham cites resuits of the 179

suveys subrmtted as being 9 in f'avor,l2I takurg no position and only 49 agamst,

Ttús indicates ovsr 10o/o of the Old Chatharn patrons surveyed either ln làvor of
closing or being neutral about the whole tnatter.

We question thrs.

I subrnitted a survey to the Postal Systern well before this May 17rr' report.

At the tirne I filled out the sulyey and still at the present tirne I arn against tiie

closing and transfer to East Clia-tharn.

The suley fonn did not preserrt any question asking rny opurion on the proposal.

I was led to believe that by answering questions on my use of the post oÍ1ìce I was

registering a position that I wanted the Old Chatham Post Off,rce to stay. It is
mrsieading to nse my questioruraire to say I have no opinion

I want the Post Office to retnain.

l{atne

D ?tEp¡>È-\
Addless

Sworn to before me thns

day of M ay,2071 .
, ñ\/ /àt3L

Ç-o

Notary Publio

/



State of New York )
..ss: Affrdavit

County of Columbia)

The undersigned, berng duly sworn, deposes and says:

This is in regard to the "Sutyey" conducted by the Postal Service on closing the

Old Chatham Post Office.

The just issued report dated May I7 ,2077 recoiltmending closing the Old Chatham
posiOff,rce and transferring its operations to East Chatham cites results of the 179

sulveys subrnitted as being 9 in favor ,121 taking no position and only 49 agaurst,

Tlris indicates over 70o/o of the Old Chatham patrons suweyed either in favor of
closing or being neutral about the whole rnatter.

We question thrs.

I subrmtted a survey to the Postal System well before thrs May 17tr'report.

At the time I filled out the suvey and still at the present tirne I am against tlte

closing and û'ansfer to East Chatharn.

The su¡ey form clid not present any question asking my opinion on the proposal.

I was 1ed to believe that by answering questions on my use of the post offrce I was

registering a position that I wanted tlre Old Chatham Post Offîce to stay. It is

nrisleadrrg to use my questionnaire to say I have no opinion

I want the Post Office to

/.\
ll le ld

Sworn to before me this
day of May,2}ll.

[t****-g

/.2/å{

('

aTne

Notary Public



State of New York )
SS Affidavrt

Courty of Columbia)

The undersigned, beurg duly swom, deposes and says

This is in regard to the "Sutvey" conducted by the Postal Seruice on closing the
Old Chatham Post Office

The just issued repoft dated May Il ,2011 recommending closing the Old Chatham
Post Off,rce and transfering its operations to East Chatharn cites results of the 179
sulveys subrnitted as being 9 in favor,I2I taking no position and only 49 agaurst,

This indicates over 70o/o of hhe Old Chatham patrons surveyed eitirer in favor of
closing or being neutral about the whole matter.

We question this

I subrnitted a stuvey to the Postal System well before tlus May 1711'report.

At the time I filled out the suvey and still at the present tirne i am against the
closing and transfer to East Chatham.

The suvey form did not present any question asking my opinion on the proposal.

I was 1ed to believe that by answenng questions on my use of the post offîce I was
registerÌng a position that I wanted the Old Chatham Post Offrce to stay. It is
misleading to use my questionnaire to say I have no opinion

I want the Post Office to remain.

fô¿,,?
Name

4"l lt" Ftrnrs í2e,,q,L> ßo !- (ç /
ßy 1)/T tuSworrr to before me this

clay of May,20I7.

Notary Public

+<"Å
(?-
{:-1{\
¿=;l



State of New York )
SS Afüclavrt

County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the "Sruvey" conducted by the Postal Service on closing the

Old Chatham Post Of,frce.

The just issued report dated May l7 ,2011 recommending closing the Old Chatham

Post Office and transferring its operations to East Chalhann cites results of the 179

sulveys submitted as being 9 in favor, t27 taking no position and only 49 agarnst.

Tlús indicates over' 70o/o of the Old Chatharn patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.

I submitted a suvey to the Postal System well before this May 17tr'report.

At the time I filled out the suvey and still at the present time I am against the

closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

I was led to believe that by answerng questions on my use of tire post oÍlice I was

registenng a position that I wanted the Old Chatham Post Office to stay. It is
misleading to use my questionnaile to say I have no opinion

I want the Post Office to remain

Natne

(¿z Wlb r¡.rt P, þ-f-'-lrt, 
,",

Address
Sworn to before me tlus
day of May,2071.

Iui,\wury; ",e:Å
Notary Public

.t-l\t.-
-- 

ç--u',I r../ \
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State of New York )
SS Affidavrt

County of Columbia)

The undersigned, betrg duþ sworn, deposes and says

This is in regard to the "Survey" conducted by the Postal Service on closing the

Old Chatham Post Office

The just issued repofi dated May l7 ,2071 recommending closing the Old Chatham
Post Office and transfening its operations to East Chatharn cites results of the 179

srrveys subrnitted as being 9 in favor,l2I taking no position and only 49 against.

Tlús indicates over 70o/o of the O1d Chatharn patrons surveyed either rn favor of
closing or being neutral about the whole uratter.

We cluestion this

I subrmtted a suley to the Postal System well before thrs May 17'1'report

At the time I filled out the sulvey and still at the present time I am against the

closing and transfer to East Chatham.

The suley form did not present any question askrng my opinion on the proposal

I was led to believe that by answerrng questions on my use of the post office I was

registerurg a positionthatl wanted the Old Chatham Post Offrce to stay. It is
misleading to use my questíonnaire to say I have no opimon

I want the Post Office to

4rA.(t)+cn*
N

/-'\
?/ . 

-"--ytu/PJ /) a<-

Address
Sworn to before me tlls
day of May,2077.

LÈ,{"*-*'J

r--

Notary Public



State of New York )
SS Afñdavrt

County of Coiumbia)

The undersigned, belng duly sworn, deposes and says

This is in regard to the "Sulvey" conducted by the Postal Service on closing the
Old Chatham Post Office

TIre just issued report dated May 17 ,2071 recommendurg closing the Old Chatham
Post Offrce and transfening its operations to East Chatharn cites results of the 179
surveys submitted as berng 9 in favor,I2l taicing no position and only 49 against.

Tlris indicates over 70oÁ of tlte Old Chatharn patrons surveyed either in favor of
closlng or berng neutral about the whole matter.

We question this

I submitted a survey to tire Postal Systern well before tlús May 171i'repoft.

At the time I filled out the suruey and still at the present time I arn against the
closrng and û'ansfer to East Chatltam.

The survey fonn did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Offîce to stay. It is
mrsleadrng to use my questionnaire to say I have no opirúon

I want the Post Office to remain

Name

f,/
Acldress

Sworn to before me this
day of May,2077.

l"t:;3¡

A
Notary hrblic

\,t

{?",t:9oç'-J



State of New Yoú )
SS Affidavit

County of Columbia)

The undersigned, being duly sworn, deposes and says

This is in regard to the "Sulvey" conducted by the Postal Service on closing the

Old Chatham Post Office

The just issued report dated May I7 ,2011 recommending closing the Old Chatham

Post Office and transfering its operations to East Chatham cites results of the I79
suveys submitted as being 9 in favor,I2I taking no position and oniy 49 against.

This indicates over 70'/o of the O1d Chatharn patrons suveyed either in favor of
closing or being neutral about the whole tnatter,

We cluestion this.

I submitted a survey to the Postal System well before this May 17rr'repod.

At the time I filled out the suvey and stil1 at the present time I am against the

closing and transfer to East Chatham.

The suvey form did not present any question asking my opirúon on the proposal.

I was led to believe that by answerirg questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. It is
mísleadrng to use my questionnaire to say I have no opinion

I want the Post Office to

Natne

5 Õ1 -Ye*e ,ct.\ }-[r^(arrl
Address

Sworn to before me this
day of May,20l1.

k)-,\-*rulo-'
Notary Public

À



State of New York )
SS Affidavrt

County of Columbia)

The undersigned, being duly swom, deposes and says

This is in regard to the "Survey" conducted by the Postal Service on closmg the
Old Chatham Post Office.

The just issued report dated May L7 ,2011 recommendrrg closing the Old Chatham
Post Off,rce and transferring its operations to East Chatham cites results of the 179
suveys subrnitted as being 9 rn favor , 127 taking no position and only 49 against.

Tlús indicates over 10o/o of the Old Chatharn patrons surveyed eitirer in favor of
closing or being neutral about the whole rnatter.

We question this

I submltted a survey to the Postal System well bef'ore this May 17'r'report

At the time I filled out the survey and still at the present time I arn against tire
closing and transfer to East Chatham,

The sut'vey form did not present any question askrng my opinion on the proposal

I was led to believe that by answering questions on my use of the post office I was
registerng a position that I wanted the Old Chatham Post Offrce to stay. It is
misleading to use my questiormaire to say I have no opinion

I want the Post Office to rernain.

ll * ¿? C¿'LL-þ c._
frame

Acidress
?s /¿: // //tu.y 7FÉ

Sworn to before me this
day of May"2017.

.--, ,, /1 ,:l ,')

C/d (-.(*-¿-fæ:

Notary Public



State of New York )
SS Affrdavrt

County of Colurnbia)

The undersigned, berng duþ sworn, deposes and says:

This is in regard to the "Srrvey" conducted by the Postal Service on closing the

Old Chatham Post Office

The just issued report dated May I7,2071 recommending closing the Old Chatham

Post Offrce and transfening its operations to East Chatham cites results of the 179

sulveys subrnitted as being 9 in favor ,121taking no position and only 49 agallst.

Tlús indicates over 70o/o of the Old Chatharn patrons surveyed eitirer in favor of
closing or being neutral about the whole matter.

We cluestion this.

I subrnitted a survey to the Postal System well before this May 17rhreport.

At the time I filled out th.e sulvey and stil1 at the present time I am against tlie

closing and transfer to East Chatham.

The survey form did not present any question asklng my opinìon on the proposal.

I was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. It is
mrsleading to use my questionnaire to say I have no opinion

I want the Post Office to remaìn.

N
R.

í"

Address
Sworn to before me this
day of May,20I7.

Notary Public



State of New York )
..ss: Affidavit

County of Columbia)

The undersigned, being duly swom, deposes and says:

This is in regard to the "Survey" conducted by the Postal Service on closing the

Old Chatham Post Office.

The just issued repoft dated May I'l ,2011 recommending closing the Old Chatham

post Off,rce and transferring its operations to East Chatham cites results of the 179

suveys subg¡tted as being 9 in favor, 121 talcing no position and only 49 agaurst'

Tlús indicates over 10% of tlte O1d Chatharn patrons surveyed either in favor of

closing or berng neutral about the whole rnatter.

We cluestion this.

I sgbmrtted a suwey to the Postal System well before this May 17'r'reporl'

At the time I filled out the suvey and still at the present time I am against tlie

closing and transfer to East Chatham'

The suley f'onn did not present any question asking my opinion on the proposal'

I was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. It is

mrileading to use my questionnaire to say I have no opinion

I -want the Post Office to

Narne
/)
"(,0

Addr-ess

Sworn to before me this
day of May,Z)II.

N

Su-r-* .-, ?tn ú,,,,y.^'iìa,*-Q-

O t A C'()-*'tr-ÇL*çn¡'

Notary Public

-dN



State of l*{ew York )
..ss: Affidavrt

County of Columbia)

The undersigned, being duly swom, deposes and says:

This is in regard to the "Sruyey" condncted by tlie Postal Setvice on closing the

Old Chatham Post Office.

'llre just íssued repofi dated May 17 ,2011 recomrnending closing the Old Chatharn

Post Offrce and transfering its operations to East Chatiram cites results of the Il9
sulveys slbrmttecl as being 9 in favor ,I2I taking no positron and only 49 agarnst.

Tlris inclicates over 70o/o oTthe Old Chatharn patrous suleyecl either ur tavor of
closing or beirig neutral abotrt tire whole matler,

We question this.

I sçbnnttecl a survey to the Postal Systern well before thrs May 17rt'report.

At the time I fillecl out the suvey and still at the present tune I am agaiust the

closing and transfer to East Cliatharn,

The survey form elidnot present any question asklng my opimon on the proposal.

I was iecl to believe that by answering questions on my use of the post office I was

registering a position that I warrted the O1d Chatham Post Office to stay. It is

misieacling to use my questiomair-e to say I have no oplilon

I want the Post Officc to remain.
y1;4a,,1<

I{arne

,)o (* r mcÆ ,PY \)1)¿

Sworn to before me thns

day of May,2}\L t
,,(, - 

t¡t^.PNotary Public

Addless

-*-l r:s



State of New York )

' 'ss: Affidavit

County of Columbia)

The unclsrsigned, being duly swotl, deposes and says:

This is in regard to the "Sruvey" condrrcted by the Postal Service on closiirg the

Old Chatham Post Of;frce.

Th.e just issued report clated May I7 ,2011 recommending closing the old chatham

post offrce and transferring its operations to East Chatham cites reslrlts of the 179

srilveys subrmttecl as being 9 ùr favor, 121 taklng no position and only 49 agarnst'

Ttús indicates over 70Yo of the O1d Chatharn patrotrs surveyecl ei{her ùr favor of

closíng or berng neutral about the whole rnatler'

We cluestion this.

I strbmitted a survey to tire Postal systern well before thns May l7tr',report.

At the tirne I f,rlled out the snrvey and still at the present time I arn against tho

closing and tl'ansfer to East Chatham.

The survey fo¡n did ¡ot presell. any questiol askilg rny opimon on the proposal'

questions on my use of the post office I was

Ot¿ Cttutttam Post Office to stay' It is
I was led to believe that b1' answellng
registering a position that I wanted the

misleading to uso my questionnaire to

I want the Post Office

Narne

I have oplilon

ð

Sworn to before me this
day of May"20I1. [Al rtntw.]

Notary Public

fu*+
¿--\



State of New York )
..ss: Affrdavrt

County of Colunbia)

The rurdersigned, being duþ sutlrn, deposes and says'

This is in regard to the "Sulyey" conducted by the Postal Service on closing the

Old Chatham Post Office.

Th-e just issued repofi dated May ll ,2011 recommending closing the Old Chatharn

post-Offlrce and transfenlrg its operations to East Chatharn cites results of the 179

surveys subimtted as being 9 ur favor ,127 taking no position and only 49 agaurst,

Ttús indicates ovçr 70o/o of thç O1c1 Chatharn patrons surveyecl either lllàvol of

closing or being neutral abotrt the whole natter.

We question this.

I subryntted a suley to the Postal Systern well before this May 17rt'report'

At the time I filled out the survoy and still at tiie present tirne I arn against tlio

elosing and transf'er to East Ch¿Ltham,

The surey fo¡n did lot present any question asking my opimon on the proposal'

I was led to believe that by answering questions on my use of the post ofÏice I was

registerrng a position that I wanted the old chatharn Post offîce to stay' It is

mislçaduU touse rny question-nair-e to say I have 1o opirúon

I want the Post Office to

Swom to before me this
day of M ay,207 I .

leln

Natne

aêþ H
Addless

. f t Íl

öly {ú,rt^,

[) Þ't

\^j
Notary Public

Jru"c^.r ÉK



State of Now York )
..ss; Aff,rdavit

County of Coltunbia)

The undersigned, boing duly swom, deposos and says:

This is in regard to the 
,,sruyey" conducted by the postal service on closing the

Old Chatham Post Office.

Tlre just issued report daterl May 17 ,2011 recommeldilg closrng the old chatharn

post offrce ald fiansfenjng its operations to East Chatharn cites resnlts of the ll9
sufveys submrtted as being 9 in favor, 12I takifrg no position and only 49 agarnst'

Tlús indicates over' 70o/o oÍthc Old Chatharn patrons surveyecl either in favor of

closing or being neutral about the whole tnatler'

We question this.

I subrnrtted a suley to the Postal systern well bef'ore ttus May 17rl'repot',i'

At the time I filled out the srüvey and still at tire present tttne I am against the

closrng and transfer to East Chertliarn,

The survey f'ofln did not present any question asking rny opirúon on tile proposal'

I was led to beüeve that by answering questions on lny use of the post office I was

registerurg a position that I wailted tft Ot¿ Chatham Post Office to stay' It is

*irt.uoi"g touse rny questionnaiÏe to say I have no opinon

I want the Post Office to

{'/n l,'t--t
;\ddless

Sworn to before me this
clay of May"Z}II.

lrJc\'**+.4
Notary Ptrblic

Çsr d"



State of New York )
..ss: Affrdavrt

County of Columbia)

The undersigned, berng duly swom, deposes and says:

This is in regard to the 
..srrvey" conductecl by the postal service on ciosi'g tire

Otd Chatham Post Offrce'

closing the Old Chatham

to East Chatharn cites results of the 179

takrng no position and only 49 agarnst'

Tlre just issued repofi dated May I7 ,2011
Post Offrce and transferring its operations

süveys subrmtted as being 9 in favor,I2I

Tlús indicates over 70o/o of The Old Chath¿un patrons surveyed eitirer in 1ävor of

closing or being neutral about the whole rnatter'

We cluestion tlús.

I submrtted a strrvey to the Postal System well bef'ore this May 17'r'report'

At the time I fillecl out the stüYey and still at the present tune I am against the

closing and transfer to East ChaJham.

The su¡ey fonn did not present any question asking my opiruon on the proposal'

I was led to believe that by answertng questions on illy use of the post oflice I was

registerrng a position that I wanted trt. oto chatham Post offlrce to stay' It is

misieading to use my questiomair-e to say I have no opinion

I want tho Post Office to

//r7r,3
Address

Sworrr to before me this
clay of May,20I7.

ATTIE

Notary Public


