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Steven L Whetstone
Steve's Music Shop

3!7-3Lg Church Street
Burnt Prairie, lL62820
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Postal Regulatory Commission
901 New York Ave NW
Suite 200
Washington, DC 20268-0001

I am exercising my right to appeal the enclosed final determination to close the Burnt Prairie, lL
62A20 Post Office.

ln addition to the final determination I am also enclosing a personal letter to the Postal
Regulatory Commission as well as copies of letters sent to Representative John Shimkus,
Senator Mark Kirþ and Senator Richard J. Durbin (they each will receive a copy of the
information I am sending you).

I have also enclased a copy of the petition sent to Sherry Porter. Acting manager of USPS

Consumer Affairs, St. Louis, MO.

Thís is of great importance and I ask that you deny or rescind the determination to close the
Burnt Prairie, lL62820 Post Office.

Thank you for your consideration and help in this matter

Steven L. Whetstone



August 26,201,I

Steven L. Whetstone
Steve's Music Shop

P. O. Box49
Burnt Prairie, lL. 62820

Postal Regulatony Commíssion
901 New York Ave NW
Suite 200

WashÍngton, DC 20268-A007

I invested over'$l-00,000.00 in 2010 to br¡ild a new building and start an e-commerce business
Without the Post Office in Burnt Prairie I would never have started this project. The Burnt
PraÍrie Post Cfflce is vital to the success of my business.

There are days when I only receive and mail 15 to 20 letters and papers. There are also many
days when, in additíon to that, I also receive and ship packages through the Burnt Prairie Post
Office. I will not go to Mil[ Shoals to mail packages. With the added time and expense to go

there it would be easier and more economical for me to use my FedEx account, as I do for my
larger boxes. After all, FedEx pícks up at my store every day. Even by doing this, it would still
add an expense to my operation that I arn not sure I could overcome.

t add Delivery Confirmation or lnsurance to all my USA packages. This requires me to go to the
window. So far duríng 207L, in addition to shipping all over the USA, I have shipped packages

to Canada, Australia, Norway, Japan, and China, al]of which the Burnt Prairie Post Office was
able to take care of. One day last year I had a package to ship to China. I took it to Milt Shoals
one afternoon afterthe Burnt Prairie Post Oftice had closed forthe day. Iwas totd bythe lady
there that she did not know how to process an International Package, anci that t should take it
to Fairfield. MillShoals cannot handle my needs.

I have been told bythe route carrierthat I would not be able to place an outsíde mail box at my
Jocatíon because the USPS does not def iver to 317 Church Street , Burnt Prairie, tL 62820 (my
home) or to 319 Church Street (my business).

For security reasons I do not wish to have packages left in a Mail Box beside the street,
especially if it was not at my location. Several of my packages have values much greater the
5soo.oo.

lf things continue like they have the first quarter of 2OIt,l will spend between 53,000.00 and

$3,500.00 in this year at the Burnt Prairie Post Ofiice. ttly business is growlng every day, but
without the Burnt Prairie Post Ofiice I am ver¿ very concerned about its future

Steven L. Whetstone



August 26, Z1tI

Steven L. Whetstone
Steve's Music Shop
317-3tg Church Street
Burnt Prairie, lL 62920

Senator Mark Kirk
524 Hart Senate Offíce Buii-díng
Washington, DC 20510

Dear Senator Kirk

Steven L. Whetstone

Time is of the upmost importance.

I have exercised my right to ãppeal, to the Postal Regulatory commisslon, the enclosed fínaldetermination to crose the gurnt prairie, rL,6zgza post office.

ln addition to the finat determination I am also enclosing a personal letter I have sent to thePostal Regulatory Commission, which I ask you to read.

I have also enclosed a copy of the petition sent to sherry porter, Acting mânager of uspsConsumer Affaírs, St. Louis, MO.

This is of great impcrtance and I ask your help in convincing the postal Regulatory commissionto deny or rescínd the determination to close the Burnt prairie, IL62g2apost office.

Thank you for your consideration and help in this matter.

I wilf not forget you.

I am also asking senator Durbin and Representative shimkus for their help.



August 26,201,1,

Steven L. Whetstone
Steve's Music Shop
3L7-3I9 Church Street
Burnt Prairie, lL628,20

Senator Richard J. Durbin
7 71, Hart Senate Office Buiiding
Washington, DC 20510

Dear Senator Durbin

Time is of the upmost importance.

I have exercised my right to appeal, to the Postal Regulatory commission, the enclosed finaldetermination to crose the Burnt prairie, n- 62g20 post Gffice.

f n addition to the final determination I am also enclosing a personal letter I have sent to thePostal Regulatory Commission, which f ask you to read.

I have also enclosed a copy of the petition sent to sherry porter, Acting manager of uspsConsumerAffairs, St. Louis, MO.

This is of great importance and I ask your help in convincing the postal Regulatory commissÍonto deny or rescind the determinationto close the Eurnt praírie, lL 62g20 post office.

Thank you for your consideration and help in thÍs matter.

lwill not forget you.

I am also askrng senator Kirk and Representative shimkus for their herp.

Steven L-



August 26,201.!

Steven L. Whetstone
Steve's Music Shop
317-3tg Church Street
Burnt Prairie, lL 62820
Ê-

Representative Joh n Sh im kus
2452 Rayburn House Office Building
Washington, DC 20515

Dea r Representative Sh im kus

Time is of the upmost importance.

I have exercised my right to appeal, to the Postal Regulatory commission, the enclosed final
determination to close the Burnt prairie, lL,62g20 post offíce.

ln addition to the final determination I am also enclosing a personal letter I have sentto the
Postal Regulatory Commission, which I ask you to read.

I have also enclosed a copy of the petition sent to Sherry pofter, Acting manager of USpS
Consumer Affairs, St. Louis, MO.

This is of great importance and I askyour help in convincing the postal Regulatory commission
to deny or rescind the determlnation to close the Burnt prairie, IL 62g20 post office.

Thank you for your consideration and help in thís matter.

I will not forget you.

I am also askíng senator Durbin and senator Kírk for their help.

Steven L. Whetstone



April28,2A7!

Senator Richard J. Durbin
71,1, Hart Senate Offíce Building
Washington, DC 20510

Dear Senator Durbin

The u's' Postal servlce has served not¡ce and held a public hearíng for the custorners of theBurnt Prairie, lL6?820 Post offlce on a proposalto close the postãffice. It ¡s do¡ng so underprovisions of the Postal Reorganization Act or t97o and federal law, and over our objections.

under provisions of the act, the Postalservice is obligated to provide a maximum degree ofeffective and regular postalservice to rural areasr communities, and smalltowns where postoffices are not self-sustaining- The Postal service's proposed action will not serve the bestinterest of our communíty.

The Postal Service is proposing to clo
ruraldelivery.We do not feeiwe will h

Act calls fcr wíth this type of service. tian

rnailing packages, and in sending accountable
problems we foresee. The same hotds true for

lnvariably, we will be left with a pick-up natice that will require a 10 mile trip to the post officeat a neighboring town for pickup. we also have ccncerns regarding the sanctity of the mail, theloss of ídentity for our community, and the impact thís would have on our focal businesses.

with our own post office we have someone to hear our problems, and take our complaints andcomp[iments.

we appreciate your consideratíon of aur positíon and any suppcrt you can give us in our fightto retaín our post office !n the same status as now exists- A us post office operated byprofessional postal em pfoyees.

Thank you

Mr. Sieven ,lJheistone
PO Ecx 49
Burnt Prairie, IL 6ZAZO_ßt4g



Sherry Porter
Acting Manager
Consumer Affairs
United States Postal Service
L72O Market Street Room 1015
Saint Louis, MO 63155-9630

We, the citizens and customers of the Bumt Prairie, lL 62820 Post Office hereby protest any
change in the present status ofour post office.

It is our desire to retain our post office at its present status. A post office operated by
professional employees.

We have many concems, among them the sanctity and security of the mail and the
inconvenience your proposal presents to us in delivering and sending mail, particularly
accountable mail. We are especially concehed over what effect your proposed action would
have regarding the purchase of postal money orders, insuring mail, and delivery confirmation
services. We also believe there would be a negative impact on localbusiness which we rely
upon.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and

fi nancia lly self-sustai ning,
We do not feel your proposals meet these crÍteria.

Sincerely
citizens and customers of the Burnt prairie, lL 62920 post office

DATE NAME ADDRESS
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Sherry Porter
Act¡ng Manager
Consumer Affairs
United States Postal Service

t72O Market Street Room l-015

Saint Louis, MO 63155-9630

We, the citízens and customers of the Burnt Prairie, lL. 62820 Post Office hereby protest any

change in the present status of our post office.

It is our desire to retain our post office at lts present status. A post office operated by

professional employees.
We have many concerns, among them the sanctity and security of the inail and the

inconvenience your proposal presents to us in delivering and sending mail, particularly

accountabte mail. We are especially concerned over what effect your proposed action would

have regarding the purchase of postal money orders, insuring mail, and delivery confirmation

services. We also believe there would be a negative impact on local business which we rely

upon.
The postal Reorganization Act of t97O calls for providing a maximum degree of effective and

fin a ncially self-susta in i ng.

We do not feel your proposals meet these criteria

Sincerely
citizens and customers of the Burnt Prairie, \L62S20 Post Office
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5herry Porter
Acting Manager
Consumer Affairs
United States Postal Service
L72O Market Street Room 1015
Saint Louis, MO 63155-9530

We, the citizens and customers of the Burnt Prairie, lL 62820 post Office hereby protest any
change in the present status of our post office.

It is our desire to retain our post office at its present status. A post office operated by
professíonal employees.

We have many concerfls, among them the sanctity and security of the mail and the
inconvenience your proposal presents to us in delivering and sending mail, particularly
accountable mail. We are especiafly concerned over what effect your proposed action would
have regarding the purchase of postal money orders, insuring mail, and delivery confirmation
seruices. We also believe there would be a negative impact on local business which we rely
upon.

The
regular

Postal Reorganization Act of !97O calls for providing a maximum degree of effective and
lse¡vice to rural

rnrng.
We do not feel your proposals meet these criteria.

Sincerely
citizens and customers of the Burnt prairie, lL6zg2a post office

DATE NAME ADDRESS
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Sherry Porter
Acting Manager
Consumer Affairs
United States Postal Service
1720 Market Street Room 10L5
Saint Louis, MO 63155-9630

'ì,
We, the citizens and ct¡stomers of the Burnt Prairie, lL 62820 Post Office hereby protest any

change in the present status of our post off¡ce.
It is our desire to reta¡n our pûst office at its present status" A post office operated by

professional employees.
We have many Goncerns, amongthem the sanctity and security of füe mail and the

inconvenience your proposal presents to us in delivering and sending mail, particularly
accountable mail. We are especially concemed overwhat effect your proposed action would
have regardingthe purchase of postal money orders, insuring mail, and delivery confirmation
services. We also believe there would be a negative impact on local business which we rely
upon.

The Postal Reorganization Act of t97O calls for providing a maximum degree of effective and
regular postalservice to ruralereas, communities, and small towns where post offices are not

We do notfeelyour proposals meet these criteria.

Sincerely
Citizens and Customers of the Burnt Prairie, lL6282O Post Office

\-{ 
^æ

,r grno+Lø'5'

DATE NAME AT'DRESS

1-zo t ¡ f#,-
ç-31/ ,6e- *Jon<
1-¡t /,/,'//,rt,¿n f ¡),^,.3

f--{-lt
6-l+-ll 4nn l¿¡¡t¡ ¡ J
t-4-t,

s-- l-/¡ f/Å/-- Z
J -J -// %'-;,2'

V



Sherry Porter
Acting Manager
Consumer Affairs
United States postal Service
7720 Market Street Room 1015
Saint Louis, MO 63155-9630

prairie, aL 62ï20 post Office hereby protest any

present status. A post office operated by
We have many conserns, amongthem th

inconvenience your proposal pr"r*t, to ,,

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective andregular postal service to rural areas,

We do not feel your proposals meet these criteria.

Síncerely
citizens and customers of the Burnt prairie, IL 62g20 post office

DATE NAME
ADDRESSWalã^-



Sherry porter
Acting Manager
ConsumerAffairs
United States postal Service
172O Marketstreet Room 1.01.5
Saint Louis, MO 63155-9630

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and

prairie, lL.62920 post Office hereby protest any

present status. A post office operated by

self-sustaining.
we do not feer your proposars meet these criteria.

Sincerely
citizens and customers of the Burnt prairie, rLilzgzopost office

ÂDDRESS
DATE f{Afr/tE
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Date of Posting. 0812012011

Date of Removal; 0912112011

FINAL DETERMINATION TO GLOSE
THE BURNT PRAIRIE, IL POST OFFÍCE

AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1356433 -62820



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Bumt Prairie, lL Post Ofice and provide delivery and retait
services by rural route seruice under the administative responsibility of the Mill Shoals Post Ofñce, located five miles away

The postmaster position became vacant when the postmaster retired on September 30
OIC has been installed to operate the office. Postmaster level and office service hours

, 2007. Since the postmaster vacancy an
are determined by a worldoad analysis

which includes the number of deliveries and revenue.

Ïhe office was stt¡died for possible closing or consofidation due to the following reasons: postmasler vacancy in addition to
declining postal needs in fie community. Effective and regular service can be provided to the communiÇ by alternate means

ïhe Bumt Prairie Post Office, an EAS-55 level, provides seryice from 7:00 a.m. to 1;30 p.m. Monday - Friday , 7:00 a.m. to 10:30
a.m. Saturday and lobby hours of 7:00 a.m. to 1:30 p.m. on Monday - Friday and 7:00 a.m. to 10:30 a.m. on Saturday to 19 post
office box or general delivery customers and 76 delivery customers. Retail services included the sale of stamps, starirped páper,
and money orders; specia! services such as Registered Mail, CertrÏed Mail, lnsured Mail, COD Mail, and Expiess Maú services;
and the acceptance and dispatch of all classes of mail.

The retail window averaged 13 tansaøtion(s) accountíng for 14 minute(s) of retail workload daily. Wth minimal worldoad, the
Postal Service feels that efiective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $8,890 ( 23 revenue units) in FY 2008; $8,057 ( 21 revenue units) in FY 2009; and $9,'123 (24 revenue units) in fi ZOIO.
There were no permit mailer(s) or postage meter custome(s).

On April 28,2Af , representatives from the Postal Service were available at the Burnt Prairie Post Office to answer queslions and
provide information to customers. 30 customer(s) attended the meeting.

On April 14,2011, 24 questionnaires were disfibuted to delÍvery customers of the Bumt Prairie Post Office. Questionnaires were
also available over the counter for retail customers at the Bumt Prairie Post Office. 15 questionnaires were retumed. Responses
regarding fie proposed altemate service were as follows: 0 favorable, 1l unfavorable, and 4 expressed no opinion.

A petitÍon supporting the retention of fre Bumt Prairie Post Office was received on May 18,2011, with 70 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Mill Shoals Post Office, an
EAS-1 I level office. Window service hours at the Mill Shoals Post Office are from 8:00 a.m. to 11:00 a.m. to '12:00 p.m, to 4:30
p.m., Monday ftrough Fnday, and 8:30 a.m. to 10:00 a.m. on Saü.rrday. There are 81 post offce boxes available-

The proposal to close the Bumt Prairie Post Office was posted with an invitation for comment at the Bumt Prairie Post Office and
Mill Shoals Post Ofñce from May 18,2011 to July 19,2011. The following additional concems were received during tre proposal
posting period:

1. Concern: Gustomer expressed a concem aboutthe inability of the rural canierto
weigh and rate letters and packages.

The rural canier will accept any letters or packages up to 13 ounces for
mailing. ïhe canier will estimate the cost and provide a receipt for any
money received. On the following delivery day the canier will provide
change or a bill for the amount over the estimate.

Response

2. Concern: Customers asked why their Post Office was being discontinued while
others were retained.

Response:

3. Concem

Response:

4. Concern:

Response:

Concern:5.

Post Offices are reviewed on a case-by-case basis. llúhen there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibiliÇ of providing servíce by
altemate means.

Customers suggested cutting management positions from the top down
instead of takíng serv¡ces away from customers-

The Postal Service organÞational "redesign' is aimed at cutting some
3,000 administative positions, or almost 21 percent of the total
management employees.

Customers were concered why the posimaster position was not filled

All management positions were frozen in anticipation of flre
reorgan ization efforts.

Customers vyere concemed about a possible address change.



Response:

6. Goncern:

Response:

Concern:

Response:

Customers may be assigned a 911 address. The new address will
continue to use fte community name and Zlp Code. Mail will be
forwarded in accordance with postal regulations. Change of address
forms are available online at usps.com or from the postal Service to
assist customers in notifoing correspondents of the change.

customers were concemed about having to tavel to another post off,ce
for service.

A

customer convenience. stamps are also available at many stores and
gas stations where customers may already shop, online ai usps.com, or
by caliing 1 -800-STAM P-24.

Customers were concemed about later delivery of mail.

ïhe top priority of the Postal Service is to provide maìl service in üe
most efficient manner possible because all of our costs are reflected in

can deliver the greatest amount of mail at
Wth the largest fleet of delivery vehicles i

the earliest possible hour.
n the world, to minimÞe

conservaton measures. \Mten the pnce of gasoline goes up one cent
per gallon curtotal gasoline cost r¡ses more than $1 million. Therefore,
when struch.¡ring a route, we must balance our goal to deliver as much
mail as possibl
havel distance

e as early as possible with the need to minimize the
a route must cover. We do regret the inconvenience to

customers who would like, but cannot ry. For
füose customers we offer alternative ¿ Éos1
Office box servÍce that provide access
hroughoutthe day.

8. Concern: Customers were concemed about obtaining accountable mail and large
parcels.

Response; lf ihe
carne
custo
not h
Large
by th
the m
Office
redeli

The following.nonpostal concerns were expressed from questionnaires, füe community meeting, on the petition, and on fiecongressional ínquiry:

1. Concem: Customers asked why their post ofhce was being discontinued while
others were retained

Response: 
hile

ity of

2' Concern: Customers expressed concem about mlsdelivered mail



Response:

3. Concern

Response:

4. Concern:

Response:

5. Concern

The customer expressed a concem about misdelivered mail. The

Customers stated a the notice mailed to customers omitted the place
and time of the community meeting

eting.
d
ved a

revísed copy of the letter on the following day. The postal Service
apologizes for the omissíon. Any customer who has comments or
concems to express is urged to convey them to post Office Review
Coordinator.

Customers were concemed about a change of address

The customer expressed a concem about a change in address.
Customers will be assigned a 9l I address. The nãw address will
contínue to use the community name. Mail will be forwarded in
accordance with postal regulations, and change of address forms are
available from the Postal Service to assist cus,tomers in notiffing
conespondents of the change.

Customers were concemed about obtaining services from the canier

Response:

6. Concem:

Response:

The customer were concemed about obtaining services from the canier,
retail services provided atthe post office are available from the canier.
Most transactions do not require meeting the canier at the mailbox.
Stamps by Mail and Money OrderApplication forms are available for
customer convenience.

SPECIALSERMCES

Customers were concemed about obtaining services from fie canier

r,

customer convenience. Lisled below are some services available from
the canier and how to obtain them.

PURCHASING STAMPS BY MAIL

PURCHASING POSTAL MONEY ORDERS



Response:

12. Goncern:

Response:

Respcnse:

ïhe customer expressed a concern about he limited hours of operation
atthe post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. lf workload increases, hours may increase.

You were concerned about having to tavel to another post ofice for
service

Some advantages of the proposal are:

1- The rural and contact caniers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.q Savings for the Postal Service contibute in the long run to stable postage rates and savings for customers.4. CBUs can offer the security of individually locked mail compartments. Pãrcel lockers proviãe 
"onu"ni"nt 

p"rcel delivery for
customers.

5. Customers opting for canier service will not have to pay post offce box fees.6. Saves time and energy for customers who dn've to the þost office to pick up mail.

Some disadvantages of tre proposal are:

- - 1, --{I+eJsss€f€+etail'eu$etand-afostmaster¡ositie+inff¡+eemmunity-Retail=er+iees=naþeprovidedty the Furakrr:
contact delivery canier.

2. Meeting fte rural or contact delivery canier at the box to tansact business. However, it is not necessary to be present to
conduct mos,t Postal Service tansactions.

3. A change in the mailing address. The community name will contlnue to be used in the new address. A canier route address
will be assígned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maxímum
degree of efiective and regular postal services to the communiÇ.

II. EFFECT ON COMMUNITY

Bumt Prairie is an unincorporated commurytv localg! i¡r !ntre c_gun!. The community is administered politicaily by Bumt prairie
Village Board. Police protection is provided by the \Mrite County Sheriff. Fire protection'is pròviOéã Uy né fairnetä fúrãi Ë¡r"
Protection. The community is comprised of Farmers/Retirees an, those who òommute to work at nearby communities and may
work in local businesses.

Businesses and organizations include: Liberly Babtist Church, Lewis Scrap Metal, Steve's Music Shop, Whetstone Food Ma¡t, and
Bumt Prairie Fertilizer . Residents may tavel to nearby communities for otrer sufplies and 

"àUcer.
Nonpo.s{al services provided at the Burnt Prairie Post Office will be available at the Mill Shoals posi Office. Govemment forms
normally provided by the Post offrce wíll also be available at the Mill Shoals Post Office or by contacting your local govemment
agency-

Ïhe following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Conc€rn

The customer expressed a concem about having to travel to another
post off,ce for service. Services provided at the post office will be
available tom the canier, and customers will not have to travel to
another post office for service. Most tansactions do not require meeting
the canier at the mailbox. Stamps by Mail and Money Order Applicatioñ
forms are available for customer convenience.

Customers expressed concem for loss of community identity

The customer expressed a concem about fte loss of the
Communities' identÍÇ. A community's identity derives from the
interest and vitality of its residents and their use of its name. Ihe
Postal Se_rvice is helpìng to preserve community identty by continuing
the use of the Post Office name in addresses and in the Nâtional
Five-Dígít ZIP Code and Post Office Directory.

Cu$omers felt úre loss of a post office would have a detimental
effect on the business community

2. Conce¡n:



- 

Respons_ej_-- æ.
been

continue to use local businesses if the Post Office is discontinued.

Response

3, Concern:

Response:

4. Concern:

Response:

5. Concern:

6. Concem:

Response:

7. Concem:

Response

I Concern:

Response:

9. Concern:

Response:

The customer expressed a cÆncem about tle detimental effect the

local businesses if the post office is discontinued-

Customers felt the loss of a post ofilce would have a detrimental
effect on the business communiÇ

The customer expressed a concem aboutthe detimental effect the
Ç. Businesses
ces, and these will
ïhere is no
ersely afiected.
will continue to use

local businesses íf the post ofñce is discontinued.

Customers were concemed about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accomrnodate the custome/s normal
daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

Customers felt he loss of a Post Office would have a detrimental
effect on the business community.

Gustomers felt the loss of a Post Office would have a detimental
efiect on the business communiÇ.

ES,
been

continue to use local businesses if the Post Office is discontinued.

Customers queslioned the economic savings of the proposed
discontinuance.

Canier service can be and, in this case, is more cost-effecüve than
maintaining a post r position. The postal
Service estimates s change. Lease
termination will be

Customers were concemed about growth in the community.

The growth of a community does not depend on the location of a post
Office. Based on information obtained by the postal Service, it was
determined thatthere has been minimal grourlfr in the area in recent
years. Carrier service will be able to accommodate future growtr.

Customers were concemed about senior citizens

The customer expressed a concem about senior citizens. Canier
service is beneficíal to many senior cítizens and those v¡ho face
special chellenges because the carrier can provide dellvery and retaÌl
services to roadsíde mailboxes or CBUs. Customers do not have to

proustons
ïo request
ct üe



VI. SUMMARY

This is the final determination to close the Burnt Prairie, lL Post Office and provide delivery and retail services by rural route service
under the adminishative responsibility of the Mill Shoals Post Office, located five miles away.

The postmaster retired on September 30,2007.|f the oftce has a noncareer PMR(s), trey may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearhy facility. No other employee(s) will be adversely
affected. The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Bumt Prairie Post Office provided delivery and retail service to l9 PO Box or general detivery customers and 76 delivery route
customers. The daily retail windowtransactions averaged 13. There are no permit mailers or postage metercustomers.

There will no longer be a retail ouüet in the community. However, delivery and retail services may be available from a rural or
contract delivery canier, which could alleviate üre need to travel to a Post Office for seryice. The Postal Service will save an
estimated 532,464 annually. A disadvantage to some will be in meeting the rural or contact delivery canier to tansact business.
Hovrever, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery came(.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this lnal determination is wananted.

vr¡. NoTlcEs

Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Bumt Prairie Post Office and Mill Shoals Post Office during normal office hours.

Appeal Rights. This final determination to close the Bumt Prairie Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New YorkAve NW, Suite 200, Washîngton DC 20268-0001. Appeals must
be received by the Commission vyithin 30 days of the date this final determination is posted. lf an appeal is filed, copies of
appeal documents prepared by the Poslal Regulatory Commission or the pariies to the appeal will be made available for
public inspection at Burnt Prairie Post Office and Mill Shoals Post Office during normal ofñce hours.

A.

B.

o8n9nü1

Dean J Granholm
Vice President of Delivery and Post Ofñce Operations
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