2.

Posiap

e

Sub i
Postal Service Customer Questionaire Filing ID: 7

Accepted 9/8 /2011

Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

d%ﬁ%@?ﬁCommlssmn
9/8/2011 11{21 39 AM

Postal Services Daily YWeekly Monthly Never
a. Buying Stamps ] ] ]XL ]
b. Mailing Letters D m D D
¢.  Mailing Parcels ] ] \m ]
d. Pick up Post Office box mail & ] 0 [
e. Pick up general delivery mail ] ] ] N
. 1 I l.

f.  Buying money orders i ] Xi
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confimaton —— r—] D D D &%QS;
h. Sending Express Mail - —_ . D r:_[ D [:IG-\I”
i,  Buying stamp-collecting material ™~ ] ] ] g
Other Postal Services
a. Entering permit mailings [_] YES Bj NO
a. Resetting/using postage meter D YES E\NO
Nonpostal Services

Picking up govermment forms
8 (such as tax forms) D YES EKNO
b. Using for school bus stop [ 1 YES EJ NO
c. Assisting senior citizes, persons with disabilities. ect. [] ves TgkNO

If yes, please explain:
d. Using public bulletin board E YES I___j NC
e. Other ] ves E NO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

NO

o
=
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[:I Better ]j Just as Good D No Opinion
fyes. please ogian._ L8 T Nooded 1o get @ mones, ondenr ©
Q_%:Em No oy Fo determinls —Fho Time The Calvvw

D Q Yo &F horeae | —Inepnvenien™l

For which of the following do you leave your community? (Checi all that apply.) Where do you go to obtain these
services?

‘& Shopping %“"I (l 3
‘ﬁ\ Personal needs »&«’\:\J
A Benking :P(‘uuy_ DO N
[} i "
;ﬁ\ Employement Q Cha i
U] Social needs PAa o Connin
/

5. Do you currently use local businesses in the community?

V] Yes[] No —hnmall C:Dmmu.m'—h\ N st ch__h bn:&‘m&

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Worse

H

ame_ ()00 K0 P.Dmgl\(i%

s PO Enlae
roepnone. JO - DG5S 03]

pate: == = | I==20/ |

75 IS4

—l

Please add any additional comments on a separate piece of paper and attach it ta this form. Thank you for taking the time to
complete this questionnaire.
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ATTACHMENT
February 18, 2011

You are requesting any additional information from us regarding the usage of our Enloe Post
Office. Therefore I am submitting the following.

Our post office is very important to our small community. We have several elderly people in the
area that use this post office because of convenience and ease of assistance. If this office were to
close it would be an extreme disadvantage to a lot of our neighbors, The closest office would be
in Cooper, Texas. The Cooper office has a lot of front steps and would be extremely difficult for
these folks to climb. I realize that it has a handicap ramp at the back, but a lot of these folks are
not in a wheelchair and therefore the walk would be a lot longer for them than the short walk and
step at the Enloe office. I have been told that some of the people that live in Cooper come out to
Enloe to do their postal business because they don’t have to elimb the steps at Cooper and they
don’t have to wait during the holidays because of a longer line.

Also, if this office closes and we have to have a mail box outside on the road, [ don’t want a
package hanging from the mail box (as I have seen in the past)because it was too big to put in the
box. I don’t want it left on my door step because I have a dog that likes to chew things. 1In this
day and time identity theft and also peity theft is on a rampage I don’t feel that our mail would be
safe left in an outdoor box until we can get home from work to pick it up.

As far as purchasing stamps and sending packages using the mail carrier, I think this would be
almost impossible. If I don’t know how much money to send to mail a package, I don’t want to
leave a blank check or cash for the carrier. Therefore, I would be forced to go to the post office
and that would be an inconvenience because I would have to drive 5 miles to Cooper or 25 miles
to Paris to mail a package. Also, if I needed to meet with the carrier, there is no way to tell what
time the carrier would arrive at my house because of the all the responsibilities being added for
them to do.

I am requesting to keep our post office in Enloe, Texas open. It seems that there should be some
other way to cut cost other than closing our post office. One more thing, I think it was in poor
taste, and judgement to hold the upcoming meeting at a time when the working class people can’t
leave their jobs before 5 p.m. to attend this meeting. If you really want the community’s opinion
then you should schedule this meeting after working hours so you can hear from all of us.

3 cereEfD bt%biuy

)
Jackie Douglas
POST OFFICE BOX 36
Enloe, Tx 75441
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03/02/2011
JACKIE DOUGLAS

PO BOX 36
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

e You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

= You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

= You expressed concern about having to erect a rural mailbox. Customers are not required to erect rural mailboxes. Customers
may receive PO Box service from the administrative Post Office located miles away.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire 22 0035

1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] ﬁ
b. Mailing Letters D" D D ﬁ
¢. Mailing Parcels ] ] ] @
d.  Pick up Post Office box mail ] ] B [
8.  Pick up general delivery mail ] J ] é
. Buying money orders [} ] il a
g.  Obtaining special services, including Certified Mail, Reqistered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D g
h.  Sending Express Mail ] ] O €
i.  Buying stamp-collecting material ] ] ] g
Other Postal Services
a. Entering permit mailings [] yes NO
a. Resetting/using postage meter Jves & no
Nonpostal Services

Picking up govemment forms
& (such as tax forms) [ ves @ NO
b.  Using for school bus stop [Jyes @no
c.  Assisting senior citizes, persons with disabilities. ect. L—_| YES @NO

If yes, please explain:

d.  Using public bulletin board [1ves g NO

e. Other Jyes @ wno

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jvyes @ no

If yes, please explain;
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If you previously received carrier delivery, there will be no change to your delivary service
3. previously received Post Office box service or general delivery service, complete this
route delivery service compares to your previous service?

— proceed to question 4. If you
section. How do you think carrier

D Better D Justas Good @ Ne Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your commu nity? (Check all that apply.) Where do you go to obtain these
: services?

Shopping

Personal needs

Banking

Employement

Social needs

000§ ®

5. Do you currently use local businesses in the community?

@ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

B Yes [ No

-— %&‘3 743’%. 772

e £.0 [20 X | §4

Telephone: 7/ ?"" %é/’ @ ©Z /

Date: Z“”/é#//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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JAMES KELTER
PO BOX 184

ENLOE, TX 75441
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75098-9993
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AA-0F

Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nenpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, qleasa explain: _

Daily Weekly Monthly Never

[ [ 1 [
] | [
[] [] O [
B O O O
[] [ % G
O O & O
[ [ 1 [«
[] [ 4 [
] [] I

[Jyes []nNo

[(]yes []nNo

[Aves []No

I

Using public bulletin board

Other

If yes, please explain:

[(1yes [ANo
[Jves [ No
Hand Y 1
[]yes [J-No
[Jyes [ nNo

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] vyes [0
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion [j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
[j Shopping
[[]  Personal needs
[[]  Banking
[[]  Employement
[]  Social needs
5. Do you currently use local businesses in the community?
] Yes[_+ No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes B’ No
Name: i Mad /J(u’
i I ;,/ o // —r__h/ Z::’/'
Address:  [Opy Z3 | {/N 0 JaY] L/ C2t7e &= /08
Telephone:

pate 2-15 - |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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JIM MADDOX
PO BOX 231

ENLOE, TX 75441
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations

951 W Bethel Rd
Coppell, TX, 75099-9993 f
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1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] IE ]
b.  Mailing Letters E Ij D I:l
¢. Mailing Parcels D _l__] TE D
d. Pick up Post Office box mail m |:l D D
e. Pick up general delivery mail D D D D
f.  Buying money orders D D |:| l__J
% Vait Delvery Confimation o Samatre Confimationo P ) O O
h. Sending Express Mail D D |:I D
i. Buying stamp-collecting material D D D m

Other Postal Services
a. Entering permit mailings [Jyes [no

a. Resetting/using postage meter | j YES |:l NO

Nonpostal Services

Picking up government forms
3 (such as tax forms) [1yes [Ino

b.  Using for school bus stop [Jyes []nNo

c. Assisting senior citizes, persons with disabilities. ect. [Jyes [ nNo

If yes, please explain:

d. Using public bullatin hoard M yes []Jno

e. Other [Jyes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jyes [Yno

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For ‘fvhicg of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services”

[] Shopping
[  Personal needs
] Banking

L__j Employement

D Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No
vame: = N g€ S YAte R AN L.

Address: P . t% ¢ X Y ’ E—i\f i.t; Q»--]l TX "\I S L,-LH
Telephone: (\{? t \) % C‘i _g ",-;\ l _[; q

Date: ,D\-— I k"' 'l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Our bank uses the Enloe Post Office for incoming and outgoing mail.

Our bank does not have an inside or outside mail receptacle for
incoming or outgoing mail. We mail quite a few registered and certified
letters to our customers. We use the Enloe Post Office for these
service. We hope that you will take this in consideration, as we do

want to keep the Enloe Post Office.
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03/02/2011
ENLOE STATE BANK

PO BOX 89
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
= You expressed a concern about the collection of outgoing mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the carrier that outgoing mail is to be collected from the mailbox.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993



2.

Postal Service Customer Questionaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up govemment forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Docket :1362636

Page nbr:

Aa-0/

Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Daily Weekly Monthly Never

(4 ]
e
O O
" O
[ []
I ]
[ [
[] [
[] ]
[_] YES I%
] ves IZN/O
[] yes %
] ves [&Ffo

MES [ no

QQN\DL—_IDD

[] GM;?@N 7

DDDEIDEIEQEIEI\

Using public bulletin board

Other

If yes, please explain:

[Jyes [&no

[] yes M.

Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] yes [I'No
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If you previously received carrier delivery, there will be no change to your delivery service
3. previously received Post Office box service or general delivery service,
route delivery service compares to your previous service?

[] Better [] Justas Good [_] No Opinion [E]/Worse

If yes, please explain:

— proceed to question 4. If you
complete this section. How do you think carrier

& For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
L1 swowine P/ Lpgpe
Ll o /I; Coopel
[] Bankng -~ 00 P 2/
O ewormen 00/
] Social needs &})._/?,/;‘(" ] / 2 /‘)}//’y’/
5. Do you currently use local businesses in the community?

[ Yes E'/NO 7%{,'/ /,? A0 ,Zycrjx;zfﬁﬁr’; /‘/:/ L‘\/L/ﬂt; f-c"/{’/

If yes, would you continue to use them if the Post Office is discontinued?

] Yes E/No

Name: (_{\,/ﬂ) £ l\ JIU( _‘/IQC\% Z

(I//V f{

Address: ,p/j /3 2y 27 Fﬁz/ﬁf; 7‘1"){; 73:4/"///

Telephone:  7/) 3= 3£5— 3 3¢

Date: /,1?—- P vﬂqﬁ/ﬁ

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.

L bapr o brast Arockly A snd el
Problen s pad pit iy '57/{?/;/’9
A7 the Coopry V257 ﬂ/k?fé—‘é;/
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POSTAL SERVICE »

03/02/2011
GENE LANCASTER

PO BOX 207
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questicnnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments.
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire g2 2=/ —7

Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] @/ 'E/ND
2

b.  Mailing Letters @'/ ] rg/ N
c.  Mailing Parcels ] [ Ef/ 7]
d.  Pick up Post Office box mail 'L_zf/ |___’ D []
e. Pick up general delivery mail ] ] ] ]ZL/
. Buying money orders il ] ] E/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ‘_’I/

Mail, Delivery Confirmation, or Signature Confirmation D D [_ D
h.  Sending Express Mail ] ] ] [Z/
i.  Buying stamp-collecting material ] ] ] E/
Other Postal Services
a. Entering permit mailings [] yEs [NO
a. Resetting/using postage meter ] yes [gNo
Nonpostal Services

Picking up government forms ‘_’I/
8 (such as tax forms) D YES |_ NO
b. Using for school bus stop [ ve m
c. Assisting senior citizes, persons with disabilities. ect. r— ES NO

If yes, please explain:

/

d. Using public bulletin board ] ves m
e. Other ] vyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shoppingE;:'?psrsonal needs?
0

[] ves

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better D Just as Good [_] No opinion [Zﬁrse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[J  Shopping e
!/7,—7’/ ) 6/ '
[]  Personal needs ,/7-’?/'/ 5/ S A y{;l',i{,??//q Lo i}'/z? L
[[]  Banking C. 00 z/
[[]  Employement /e %'rf‘g(/
D Social needs /D/?/‘;,: < g/;w,ﬂ%‘"m-/9 /‘r)i}j) //
bl
5. Do you currently use local businesses in the community?

Yes [— No

If yes, would you continue to use them if the Post Office is discontinued?

] YesM

Name: SA,I//.#!/ A BAIC LIS 7£2“/|
L i 7777 7 7

Address: ﬂ 4, '{3}?,}’ A0 /i F}r:_//ﬂ?j Z”); 7"7“-2/1-}?/

Telephone: 7 5~ 3 95 =9 20

Date: J — )] - 207

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. . ) ) - P &/é./, »
T 007 1 Saaghtes Hhot ioes i S il grosd fids E 5 cod P05
A e R i Sy W o
M4il, 2 407 wontt p prefsg s 70 bv Aef7 odl 5o 1 D T
7‘50; Z\;f&’ ols s Lo thy PIs 7o 250 & / wilf hre <, <

| g My bt € Lhaf /5’75&4( 2214/0% 7‘///// we bpoy 04 i ‘
ff{f/i:ﬂ/z’z:’imé A,/<; 20 A?f/ oy /Dﬁ;ﬁﬁyﬂ/k S Lador 0Py e Vo 2 /?///f%

: eole of Palov 5825
Made wup y0u Minds fnow tlatte /M//‘f’/ /%'f Py _
How mych 42 vy f?/vm, o /‘?M/’}"@ /5 e, o Fo coss )//’ D ﬁ%fjf/%%bﬁj
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POSTAL SERVICE » 0‘12’ "O /?
03/02/2011
SHIRLEY LANCASTER
PO BOX 207

ENLOE, TX 75441
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

= You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993



Postal Service Customer Questionaire

Postal Services

Docket :1362636
Page nbr:

AL =020

1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Daily Weekly Monthly Never
a. Buying Stamps D D fﬁ D
b. Mailing Letters m 3 I |
c. Mailing Parcels D D E D
d. Pick up Post Office box mail [E ] ] ]
e. Pick up general delivery mail ] [ ] [
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insurad
Mail, Delivery Confirmation, or Signature Confirmation r—-i D D D
h. Sending Express Mail D D D D
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings []yes []nNO
a. Resetting/using postage meter [1yes [ ]nNo
Nonpostal Services
Picking up govermnment forms
B (such as tax forms) I:I YES |_|NO
b.  Using for school bus stop D YES D NO
c. Assisting senior ciizes, persons with disabilities. ect. [CJyes []no
If yes, please explain:
d. Using public bulletin board I:] YES D NO
e. Other ] ves [JNo \
!
If yes, please explain: i
} 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] yes

X no

My MO R '

2 QA TSR
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If_yoy previqusl_y received carrier deiiver}_*, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [_] Justas Good ] No opinion [] worse

If yes, please explain:

4 For \fvhicg of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services

[J  shopping
] Personal needs
] Banking

[]  Employement

] Social needs

5. Do you currently use local businesses in the community?

] ves[] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: R ﬁC‘\P\ jﬂ' CL SD/VI
Address: ?*— 0. &0 }( “':) L{’ . E‘NH%&:TX ‘\' 5 L{'LH

Telephone:

o oote 22— |~ ]|
"g Qg VEE Woueds s Aee ek 0%ike do e D e
c;»é; m%"‘@:ua@ D = Voo m&%\é NS wm\wue\% AR corma ot
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] YNTED STATES RA=D22~

POSTAL SERVICE»

03/02/2011
RACHEL JACKSON

PO BOX 104
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the followi ng:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D [XI D
b.  Mailing Letters D [E D L_.J
¢. Mailing Parcels [:[ D |z [j
d. Pick up Post Office box mail ]E ] ] ]
e.  Pick up general delivery mail ] ] ] X
. Buying money orders I3 ] [ X
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail ] ] 0 X
i.  Buying stamp-collecting material ] ] ] 3]
Other Postal Services
a. Entering permit mailings [[]ves [X no
a. Resetting/using postage meter [[]yes [X no
Nonpostal Services

Picking up govemnment forms
= (such as tax forms) rj YES D N
b.  Using for school bus stop [ves [X]no
c. Assisting senior citizes, persons with disabilities. ect. [1ves [ no

If yes, please explain:
d.  Using public bulletin board [] Yes 12] NO
e. Other [C] yes [XI'No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [ no

If yes, please explain:




