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This is a request for an appeal and a petition for review of the Postal Service’s Final
Determination to clase Gepp Post Office in Gepp, Arkansas.

Docket #1364672-72538

We the residents of Gepp, AR respectfully ask that you consider our appeal that this post office
NOT be closed for the following reasons.

1. When our post mistress retired it was the responsibility of the Postal Service to
replace her. The postal customers of Gepp had no say in the decision not to do so.
We should not be penalized.

By transferring our service, there will still be an added cost of moving.

The pay and benefit to the Viola postmaster will increase, negating supposed

savings.

4. The economy of the whole United States is declining and people everywhere have
less disposable income. We aren’t seeing postal service salaries decline across the
board because of this, only services are declining. To penalize your customers for
this is false reasoning.

5. There has been no decline in the population of Gepp.

6. For most errands our residents travel west to Mountain Home where there are more
choices and lower prices for goods and services. If a person has to go to Viola would
necessitate going the opposite direction, thus wasting gas, money and time.

7. For those of us who mail items heavier than a letter or other services will still need
to go to the post office (further away).
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If people living in the rural areas are inconvenienced enough they will move to the
cities leaving NO ONE to raise the food that can only be raised in the rural areas.

The long term result being less food.
Since we have not had a postmaster for almost two years it has actually created a

savings for the post office. You have only been paying PMR wages, not the EAS-11
and fringe benefits.

Rural box customers shouldn't be asked to wait at the highway for a person to
provide services. The absurdity of such is beyond imagination.

To our knowledge, the Postal Service has never made known to their customers that
special services are available to hardship cases. Is there a plan to inform your

customers of this by individual mailings?
Many mailed items can't be put into a locked rural box because the hole in the box

would have to be so large that a hand could go in the box (pharmaceuticals) making
those targets of theft.
Section 101(b) of Title 39, USC 5404 clearly states = “The Postal Service shall provide

a maximum degree of effective and regular postal service to rural areas, and small
towns where post offices are not self sustaining. No small post office shall be closed
solely for operating at a deficit, it being the specific intent of the Congress that
effective postal services be insured to residents of both urban and rural
communities.” How much maore specific does Congress have to be?!!!

With all of this said we do not feel that the Postal Service gave this study full
consideration and did not have full financial disclosure in their figures.

We know that the task ahead of you is not simple and would appreciate a favorable
decision by the Commission to allow the Gepp Arkansas, post office to remain open.

We would be happy to discuss this further to help you make a good decision for the
residents of Gepp. Please feel free to call anytime 870-458-2179 or fax to 870-458-
2288,
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Mary Rivera, Chéirman






