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*These are the tst |8 documents that should be completed Scanned and sentto the MPOO for review TR EREEE e
Page Document
1. lRequest/approval to study for discontinuance (r232010)
2. |Notice (if' appropriate) to Headquarters of suspension N/
3.  INotice (if appropriate) to customers/district personnel of suspension N / A
4. |Highway map with community highlighted (o2a9:2017)
5. {Eviction notice (if appropriate) (e2ws/zorr)
6. |Building inspection report and original photos of building deficiencies (if appropriate) (esw42011)
7. Post Office and community photos (eas2017)
8. IPS Form 150, Postmaster Workload Information (e33/2011)
9. [Worksheet for calculating work service credit (ssns2007)
10. [Window transaction record {ezw3201r)
11. jRecord of incoming mail (eswsz011)
12. IRecord of dispatched mail (osws2011)
13. |Administrative postmaster/OIC comuments (p2e92011)
14. |Inspection Service/local law enforcement vandalism reports (ez02011)
15. {Post Office fact sheet (sa262011)
16. Community fact sheet (o3mazoir)
17. |Altemate service options/cost analysis (es/r62011)
18. |Form 4920, Post Office Fact Sheet (osn62017)
19. |Recomendation and Service Replacement Type (o3042011)
20. |Questionnaire instruction letter to postmaster/QIC (a3mo2011)
21. |Cover letter. questionnaire, and enclosures (o3s02011)
22. [Returned customer questionnaires and Postal Service response letters (s3502011)
23. |Analysis of questionnaires (e«282011)
24. Community meeting roster (psze20:1)
25. |Community meeting analysis (o4262011)
26. |Community meeting letter. o _ , (owr1112017)
27. [Petition and Postal Service response letter (if appropriate) (os11/2017)
28. [Congressional inquiry and Postal Service response letter (if appropriate) (oswsz0r1)
29, |Proposal checkhst {(osz620i1)
30. (District notification to Government Affairs (osms201s)
31. instructions to postmaster/OQIC to post propasal (es262011)
32. |finvitation for comments exhibit (eswazoir)




Untitled Document

33. |Proposal exhibit { 65/00f5011 )
. 34. |Comment form exhibit (ea262017)

35. [{Instructions for postimaster/OIC to remove proposal (oswaserr)

36. [Round-date stamped proposals and invitations for comments from affected offices (sr142011)

37. [Notification of taking proposal and comments under internal consideration (oswsze11)

38. |[Proposal comments and Postal Service response letters (eswsz011)

39. |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate N/)i
40. |Analysis of comments NIA

41. |Revised proposal (if appropriate) (osw32011)

42, [|Updated PS Form 4920 (if appropriate) (eszez01r)

43. |Certification of record (e7r42011) B

Log of Post Office discontinuance actions (swi42011)

Transmittal to vice president, Delivery and Retail. from district manager, Customer Service and ¢ 07/15‘/3:

Headquarters’ acknowledgment of receipt of record (esreszz011)

Final determination transmittal letter from Headquarters (osmyz011)

48. [{Instruction letter to postmaster/OIC on posting (ss/12/2011)

49, (Round-date stamped final determination cover sheets ()
. 50. |[Postal Bulletin Post Office Change Announcement ()

51.  WVice president, Delivery and Retail, instruction letter (osw92011)
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UNITED STATES
B pOSTAL SERVICE

12/23/2010

CHU FALLING STAR
DISTRICT MANAGER
CINCINNATI PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the OH-01

congressional district.

Post Office Name: WEST ELKTON
Zip+4 Code: 45070-9958
EAS Level: 11
Finance Number: 388820
County: Preble
Proposed Admin Office: MIDDLETOWN
ADMIN Miles Away: 9.6
Near Office Name: SOMERVILLE
Near Miles Away: 78
Number of Customers:
Post Office Box: 136
General Delivery: 0
Rural Route (RR): 0
. Highway Contract Route (HCR): 0
Intermediate RR: 0
[ntermediate HCR: 0
City Delivery: 0
Total Customers: 136
ZIP Code Change: Yes fj NO ’Z] ZIP Code

Maintain Town Name:

Yes E’:I NO D

The above office became vacant when the postmaster retired on G7/G5/2008.

Service needs in the community have declined and alternate services provided by the Post office would
provide as good or better service to the community. The office has no handicap ramp or counter. No

parking. There are some code vielations.

TINA CRAFT
Manager, Post Office Operations

Approval to Study for Discontinuance:

CHU FALLING STAR 1272312010
DISTRICT MANAGER
CINCINNATI PFC DATE

ce: Area Manager, Public Affairs and Communication
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UNITED STATES Dockedt: 1387010
Bad rOSTAL SERVICE e
NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A Office
Name: WEST ELKTON State:  OH Zip Code: 45070
Area: EASTERN District.  CINCINNATI PFC
Congressional Distict.  OH-01 County: Preble
EAS Grade: 11 Finance Number: 388820
Post Office: v Classified Station ] Classified Branch ] cPo ]

« There was nc Emergency Suspension for this office

Prepared by: Bob Redden Date: 05/04/2011
Title: CINCINNAT1 PFC Post Office Review Coordinator
Tele No: (513) 684-5454 Fax No {513)

684-5749
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Tigen Nbr; 3
Page Nbr: 1
UNITEDSTATES
POSTAL SERVICE «
; NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A. Office
Name:  WEST ELKTON State: OH Zip Code: 45070
Area: EASTERN Distict. CINCINNAT? PFC
Congressional District: ~ OH-01 County: Preble
EAS Grade: 11 Finance Number: 388820
Post Office: 1% Classified Station ] Classified Branch ] cro [}

There was no Emergency Suspension for this office

Prepared by Bob Redden Date:
Title: CINCINNATI PFC Post Office Review Coordinator

05/04/2011

513
Tele No: (513) 684-5454 Fax No: YR




Post Office™ Locations in ZIP 45070

—w (JNITED STATES
Bad pOSTAL SERVICE.

Post Office™ Locations

Post Ofﬂce ™ | ocations near 45070
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1 Post Ofﬂce“‘

T
117 N MAIN ST
WEST ELKTON, OH
45070-9998

{800) ASK-USPS

(800) 275-8777
(937) 787-4624

2 Post Office™
Location - GRATIS
100 E FRANKLIN ST
GRATIS, CH 45330-
9098
(800) ASK-USPS

(800) 275-8777
(937) 787-4309

3 Post Office™
Location -
SOMERVILLE
156 S MAIN ST
SOMERVILLE, OH
45064-2998
(800) ASK-USPS

(800) 275-8777
(513) 726-5377

http:/fusps.whitepages.com/post_office/45070?7CFID=126490&CFTOKEN=71175968&d=1...
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Business Hours
Mon-Fri
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closed

Business Hours
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closed
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Services
PC Boxes Online

Service hours may vary. Please
check fink for business hours,

Services
P xes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.
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Post Office™ Locations in ZIP 45070 Page 2 of 2

DocKeT#_ 28 7010

Post Office™ 8:00am-4:30pm
. L-bcai:;n_: Sat i Service hours may vary. Please “EM# L{
CAMDEN 8:30am-12:00pm check fink for business hours. PAGE# ‘ B
32 W CENTRAL AVE Sun
CAMDEN, OH 45311-  closed
9998
(800) ASK-USPS
(800) 275-8777

(937) 452-3220

5 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
COLLINSVILLE 7:45am-11:45am
5012 HUSTON RD 12:45pm-4:30pm Service hours may vary. Picase
COLLINSVILLE, OH Sat check link for business hours,
450049998 8:30am-12:00pm
(800) ASK-USPS Sun
(800) 275-8777 closed

{513) 726-484¢

. Post Office™ Locations near 45070
By City
WEST ELKTON  GRATIS SOMERVILLE CAMDEN COLLINSVILLE
By ZIP Code

45330 45084 45311 45004 45062 450067 45325 45042 45377 45381
45056 45320 435005 45013 45061 45055 45011 47003 45345 45050

People and Business Search Find people and businesses at WhitePages.com
People Search Business Search Reverse Phone Number

Search for a person and Search for a business by name or  See wr{o is calling you
perform a reverse lookup category natfionwide.,
on phane rumbers and

addresses.

Copyright ©1936-2011 WhitePages com. Legal.Nofice and Terms Yefiow Pages, White Pages, also nearby

http://usps.whitepages.com/post_ofﬁce/45070?CFID=126490&CF TOKEN=71175968&d=1... 2/9/2011




Eviction Check Page 1 of 1

‘Was there an eviction notice for this office?

® YES/NOK' - DOcKeTe.L287010
T M5
PAGES.

http://hqcsopps/po_dis/investigate/file 5 check.cfm?{in=1387010 2/9/2011
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West Eikton MPO Condition Assessment

West Elkton MPO
117 Main St.
West Elkton, OH. 45070

West Elkton MPO is a leased one story freestanding brick building which was occupied
in 1980. The floor area of the building is 495 SF. This is a Level 11 office, which offers
156 PO Boxes. Currently 127 of the boxes are rented. There is no carrier rout in this
facility. The lease will expire 6/30/2015.

On April 15, 2011, I visited this facility and conducted an inspection of the existing
condition of the building and site. Following is my observations and evaluation of this
building:

1. Parking Sidewalks & Drainage

The building is constructed in 1950°s in the same lot with the landlord’s resident along
the OH-503. This office has no parking spaces. The corncrete sidewalks around the post
office is crumbled and in poor condition. There is no HC accessible route to the building.

2. Building Envelope

This building is a wood frame structure with face brick and alum siding exterior. The
exterior brick is in fair condition. The LL’s residential is located 5° away from the post
office building. The space between two buildings has become storage for junk and trash
which it very unappealing.

Windows are old single pane double hung windows. The window at customer lobby area
is an insulated glass picture frame window with no security feature. The wood frames and
wood trims around the windows are deteriorated. The exterior doors are also old with no
security hardware. The door frames and trims are in poor shape and need repair and paint.
The exterior doors are not weather tight. The interior doors are wood door. The wood
awning above the entrance door is not secure and needs to be replaced.




pockeT#_ 138010

ITEM# o

3. Roof Structure:

The main roof is a pitched roof with wood structure and standing seam metal roof. The
roof above the restroom and rear of the building is a low slope roof. The roof and flashing
are old but no roof leak is reported. The roof needs to be painted. There is no lateral line
to drain the roof. Roof water is discharged to the site and washes out the soil around the
building.

4. Floor and Interior walls

The floor in lobby and workroom area is concrete slab covered with vinyi tile. The
restroom and hallway at rear door are over crawl space. The floor at crawl space area is
tow steps lower than the workroom floor. The steps provided for this transition is unsafe
and does not meet the code requirements. The floor at the crawl space is soft and sunken
in some areas. The wall finishes are old wood paneling. Wall paneling is damaged in
some areas. The ceiling finish is painted plaster. In general the floor and walls are in fair
shape.

5. Plambing

There is a restroom at the rear of the workroom area. This restroom is also used as
storage for different materials. There is a sink and toilet and a five gallon electric water
heater. The plumbing fixtures and pipes are is fair condition.

6. Heating & Cooling

This office is heated by electric base heaters with a central thermostat. No ventilation is
provided for fresh air or air circulation at this office. A wall mounted AC unit is provided
for cooling purposes. The AC is old, it needs service and filter replacement.

7. Electrical & Lighting

The electric panel is located in the customer lobby area. The interior light fixtures are old
fluorescent light fixtures which are not energy efficient. Two exterior lighting fixtures are
provided for the front and side of the building.

in conclusion, this building is small but the building elements are in fair condition. There
are some code violations, it lacks parking and HC accessibility and the yard needs to be
cleaned from trash and junk. Roof needs some work. Yard drainage should be provided
for the site. The front sidewalks need replacement. Please refer to the following pictures
and contact me if you have any questions or need further information.

Jay Ashrafi | Architec
F1A-ARDA204 oifos | ©

tEnginesr
204 | £1-L554-250

2307 neh | £124-469-4315 Ay
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Street Scene (STOH- 503)

Front view

. Front Sidewalks
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Side of the building, entrance door.
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Entrance Door
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Rear of the buitding
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Space between post office and the adjacent residential Roof Drainage
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Customer Lobby

P O Boxes
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Counter

P O Boxes inside workroom
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Electric base heaters

Wall mounted AC unit
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Restroom
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Docket 1387010

PS Form 150, Postmaster Workload Information Page Nbr 8 A
Post Office, State & Zip Code Postmaster's Signature Date
WEST ELKTON, OH 4507¢
District Office, State & Zip Code District Manager's Signature Date
CINCINNATI PFC, OHIO 45234 KN7J5K 0211172011
(Check Box)
[E Vacancy D Management Review D RFR .
See Instructions on Reverse
1.
Current Office Level
2. .
Finance Number (1-6) 388820
3. ] N (7-9)
General Delivery Families Served 0
4. -
Post Office Boxes/Call Boxes Rented , (10-15) 136
5.
Possible City Defiveries (16-20) 0
6.
Administrative Rural Boxes Served (21-28) o
7.
Intermediate Rural Boxes Served (26-30) o]
8. ) (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9.
Administrative Highway Contract/Star Route Boxes Served (36-39) 0
10.
Intermediate Highway Contract/Star Route Boxes Served (46-43) Q
. ; o (44-47)
Administrative Respensibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
i2.
Number of Carrier Stations/Branches (48-49) 0
13, - -
Number of Finance Stations/Branches (50-51) 0
. 1 (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a, Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no} (54)
(If you answer "yes" of this question, complete ‘Seasonal Workload' secfion on reverse.) N
15b. . {55-56)
Duration of Experience A Seasonal Workload? {(minimum or 8 weeks) Q
18, 7
Does Office Perform QOutgoing Distribution for Other Offices? N
17. (58)
Does Office Perform Incoming Distribution for Other Offices? N
18,
Does Office Perform Incoming Secendary Disteibution for Other Clfices? (59) N
18,
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? &0 N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? ®1n N
21.
Do You Have Responsibility for Vehicle Maintenance Facilities? (62} N
22,
Dees Your Office Have Administrative Responsibility for an Air Transfer Office? (83) N
23. . (64}
Is Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSNM? N
25 L (65)
Does Office Distribute Food Stamps? N

PS Form {50, January 1983




Docket 1387010

PS Form 150, Postmaster Workload Information Page Nbr 8

Eodgitn 2 “3 During

SR S Normad Seasonal Period
General Delivery Families Served ] 1]
Post Office Boxes/Call Boxes Rented 136 ¢
Possible City Deliveries 0 o
Administrative Rural Boxes Served 0 ¢
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 4]
Administrative Highway Contract/Star Route Boxes Served 2} Q
Intermediate Highway Co:tracthiar Route Boxes Served 1} Q
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes ] o

Instructions

o

10

i1

12.

Enter current evaiuasted office leval
Enter the 8 digit post oifice finance number,
Enter nuenber of general delivery families served,

Enber todal number of post office boxes and ca¥ boxes rended Do
not gonfuse vith the tofal number availabie. This wotal should in-
¢huge boxes rented ar dassified stelionsibranches as well as the
raain office inchading GPO's.

Entex toral possidle oy deliveries. The sotal reported stowid equal
the fotal possibie deliveries shown on Form 1833, Camer Rowte
Raporl, for the previows. acccusting period.

Enter the number of admawstrative boxes served. This is de num-
ber of rural route boxes served, widhin your ZIF Code ONLY by car
riers adminsratively reporting to you. Do not insluge boxes on the
routes wivish are in the ZIP Gode of an miemediate office.

Enter the number of intermediatz sural boxes served. This is the
number of rural boxes, within your ZIP Code, served by a camier
administtatvely reperfing o ancther powimaster. For gredil, e
mail must be meaming to your office and separated to the roules
within your ZIF Code by you or your emplioyses prier to carrier se-
guencing.

Enter she number of indermediate rural boxes forwhich you are ad-
rinistratvely respensible. This is the number of boxes served by a
carroer adnanistrafively respensible to you, but which are locaied in
the ZIP Code for anviher office.

. Enter the number of administestive highevay ceniract siar route bex-

&5 served. This is the todal number of slar reute boxes served wilh-
in your ZIP Code OHNLY by a contracior for whom you  havs
admnisiratve respensibliity. Do net include boxes on the reutes
which ase in the same ZIP Code of an infermediale office.

Enter ihe number of intermed:ate hughirsy contract siar rowte box-
&5 served. Ths is the o1al numéer of star route boxas served with-
in your ZIF Code ONLY by a comtracior who administeatively
reponts 1o another Postmaswer. For credit the maii must B incom-
ing o yeur office and separated 10 the coniract route by yeu or your
empicyees.

Enter the numker of intermediate highway coniract star reute bex-
&5 for which you are adminisiraiively responsible. This s the num-
bar of boxes served by a contractor for whom you arm
administratively responsibie and which are leeated in the ZIP Code
of ancther office. ’

Enter the number of classified statens andlor beanches that have
carrier delvery senvice.

13,

.

5.

18.

1

18,

18

20.

24,

25.

Eater the pimber of Gassified finance siations and/cr branches (Wit
camier deffvery serwoe) staffed by postal employees.

Enter the {otal rumber of confract stations. rirad stations and community
post offices,

i3y A coriract station is 3 deteched Snance unk manned by non-posial
efmployess.

A rural station is a post office box delivery unit sarviced by a rral
CATIET.

A community poss office is a condract unit which prevides senvize in
a small commiaity. :

To receive wredit for 2 seasenal workload porease the fiems shown on
ihe seascnal workivad portion of the form must show 3 25% increace
and reesst last for 2 minimum of @ weeks. The Thristmas Season is not
io be considered a5 a seasonal workicad mcrease. Shouid your office)
have a seasonal workload erease you should enter the exact mimber
of weeks the seasamn {asts and comiplets the seasonal workload perfion
of the foem in its entirety.

b}
1}

Questicns 16 Thru 25 Should Be Answered Y [Yes] or N {Noj

Doaes offce separate massed culgong mall criginating in other assock-
sle offices to three digh ZIP CODE desigraling oifices andlor area disiri-
tution cenfers and demenst=le 2 culng, facing and cancelling:
operation?

. Doas cffice separate massed three digit sorted incoming mall to a fve

gt sort for other assocliate offices?

Does office separate incoming mail 1o carrier rouies for ofher associabe
offices?
Does office separate alt incoming letter size miail io oy, rural andésr star
toutes?

Boes office separale all incommg Fats i city aredior rural carrier nouies:
vitrout assistance from an MPC?

. Do you have 3 vehide maintenance facility under yeur jurisdiction?
. Do ycu have an air transter oifice under your jurisdiction?
. Do you ocoupy a government-owned buding and lease a pordon of the

building io semecne else?

Does your office operaze 2 Muliple Posticn Letter Sorting Machine
{MPLEM) or Single Position Leiter Sorfing Machine (SPLSM)?

Does your office diskibate food stamps?

P8 Form 150, January 10583 {Reverss}




Docket: 1387010 - 45070
Item Nbr: 9
Page Nbr: 1

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: WEST ELKTON
Office Zip+4: 45070 -9998 District; CINCINNATI PFC
Activity WSCs

General Delivery Families Served {ltem 3, PSFom 150) .. ................ 0 X 1.0 =
Post Office Boxes/Call Boxes Rented (Item 4, PSForm 150). .. ............ 136 X 1.0 =
Possible City Deliveries (Item 5, PSForm 180). . ..........ovvvin s, 0 X133 =
Administrative Rural Boxes Served (ltem 8, PSForm150) ................. 0 X 1.0 =
Intermediate Rural Boxes Served (Item 7, PSForm 150} ... ............... 0 Xor =

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(fem B, PS RO 180 . .. ittt e e et e e e

[ [
023 Qo] o L= (=] ololololo

0 X0.3 =
Administrative Highway Contract/Star Route Boxes Served
(fem 9, PS Form 1580 . ... ..o e e
.. 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(lflem 10, PS Fom 150) . ... i i i i i it e
- 0 X0.7 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150} . .. ... . ... oot 0 X0.3 =
Total Activity WSCs .. ..............
Revenue WSCs
First 25 revenue units;  1.00 X 25 units = 25.00
Next 275 revenue units;  0.50 X 66 units = 33.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 58.00
Acfivity WSCs 136 + Revenue WSCs = 58.00 Base WSCs 194.00 = EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
BOB REDDEN BOBBY.D.REDDEN@USPS.GOV
Printed Name _ Signature
CINCINNATI PFC District Review Coordinator 03/03/2011
Tite Date
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02/09/2011
OIC/POSTMASTER

SUBJECT: WEST EILLKTON Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal
services are provided to WEST ELKTON customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming
Mail, and Survey of Dispatched Mait at the WEST ELKTON Post Office for a 2-week
period. The surveys should begin 02/12/2011 and end on 02/25/2011. Please complete
the enclosed forms as accurately as possible.

All forms should be completed by 02/26/2011. The completed forms may become part of
an official and public record.

Thank you for your assistance. If you have any questions, please contact Bob Redden,
. Post Office Review Coordinator, at (513) 684-5454 or 683-8052.

Bob Redden
Post Office Review Coordinator

cc: Official Record

Window Transaction Survey
Survey of Incoming Mail
Survey of Dispatched
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. . Docket: 1387010 - 45070
Survey of Incoming Mail

Page Nbr: 11
Survey of Incoming Mail
(Record in Fieces)
Post Office Name and Zip+4 WEST ELKTON 45070 - 9998
Dates Recorded 02/12/2011 _ through 02/25/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Pricrity Standard
Sat - 02/12 170 170 10 67 2 3 0 0
Sun -02/13 0 0 0 0 0 0 0 0
Mon - 02/14 208 227 10 172 5 2 0 0
Tue - 02/15 76 113 1 57 ] 1 0 0
Wed - 02/16 227 227 5 86 2 2 Q 0
Thu - 02/17 189 38 6 57 3 4 0 0
Fri-02/18 227 29 5 86 4 3 0} 0
Sat - 02/19 227 76 6 38 2 2 0 0
Sun - 02/20 0 0 0 0 0 0 0
Mon - 02/21 0 0 v} 0 0 0 0 0
Tue-02/22 227 284 4 340 1 3 0 ¢
Wed - 02/23 170 113 4 57 2 4 0 ¢
Thu - 02/24 189 113 4 57 0 2 0 0
Fri - 02/25 170 227 6 86 5 4 Q 0
TOTALS 2,080 1,617 61 1,103 27 30 0 0
Daily Average 189.1 147.0 55 100.3 25 27 0.0 0.0
Signature of Person Making Count: BO8 REDDEN
Printed Name: BOB REDDEN
Date: 03/03/111
Conversion Rate
Lefter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Lefters 227 Manuai Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 2227 Seqguenced Flats 115

Conversion rates are subject o periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Page Nbr: 12
Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and Zip+4 WEST ELKTON 45070 - 9998
Dates Recorded 02/12/2011  through 02/25/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 02/12 57 0 10 0 3 2 0 0
Sun - 02/13 0 0 0 0 0 0 0 0
Mon - 02/14 132 0 3 0 3 2 0 0
Tue - 02/15 76 0 0 0 C 1 0 0
Wed - 02/16 76 0 4 0 1 1 0 o
Thu - 02/17 76 0 2 0 4 1 0 0
Fri-02/18 132 0 1 0 2 8 0 0
Sat - 02119 57 0 2 0 5 0 0 0
Sun - 02/20 0 o o 0 0 0 0 0
Mon - 02/21 0 0 o 0 o 0 0 ]
Tue - 02/22 227 0 10 0 1 2 0 0
Wed - 02/23 57 o 4 0 0 3 0 0
Thu - 02/24 95 0 6 0 3 1 0 0
Fri - 02/25 95 0 3 0 4 2 0 0
TOTALS 1,080 0 45 o 27 23 0 0
. Daily Average 98.2 0.0 4.1 0.0 2.5 2.1 a.0 0.0
Signature of Person Making Count: BOB REDDEN
Printed Name: BORB REDDEN
Date: 03/03/11




Docket: 1337¢10 - 45070
Item Nbr: 13
Page Nbr: t

@ B0 st hiice.
02/09/2011
OIC/POSTMASTER
SUBJECT: WEST ELKTON Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the WEST ELKTON Post Office. The list
of businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the WEST ELKTON Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to BOB REDDEN by 02/23/2011. This information will be entered
into the official record for public viewing. :

Post Office Box 13
General Delivery
Rural Route (RR)
Highway Contract Route (HCR)
Intermediate RR
. Intermediate HCR
City Delivery
Total Customers 13

L=}

If you have any comments on alternate means of providing services to the WEST ELXTON
customers, please provide them below:

None

BOB REDDEN
Post Office Review Coordinator

Comments:

Zero Permit mailers, Zero Meter customers

cc: Official Record
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UNITED STATES
o POSTAL SERVKCEs

02/10/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the WEST ELKTON Post Office, 45070 - 9998, located in Preble County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

BOB REDDEN
Post Office Review Coordinator
CINCINNATI PEC

NBR. records of mail theft or vandalism: 1

Comments/Findings:

. cc: Official Record




Docket: 1387010 - 45070

Post Office Survey Sheet Item Nbr: 15
Page Nbr: |
Post Office Survey Sheet
Post Office Name WEST ELKTON ZIp+4 45070-9998
Congressional District OH-01 Date 03/04/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.
The office has no handicap ramp or counter. Electric bills very high for small building. Dispatch floor unstable bounces when
steeped on. No parking

2. Is the facility accessible to persons with disabilities? [f Yes [_] No
3. Lease terms? 30-day cancellation clause?  expire until 6/30/15 & we do not have early termination rights
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
No
5. List potential CPQO sites.
None

6 Are there any postage meter customers or permit mailers? D Yes E’j No
1f yes, please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommodations will be made for them?

The office has a vacancy postmaster position. The PMR is the QIC and will have the option of working as a PMR in other
locations

8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
HCR contract truck driver drops the am mail between 7:15am and 7:30am. The afternoon mail is picked up between 5:15pm and
5:30pm. The office will be supplied with house to house rural delivery. The out going mail will be picked up by the carrier off setting
the need for a collection box. No lock pouch. HCR. truck driver canceled.

How Post Office boxes are installed? 156
How Post Office boxes are used? 136
What are the window service hours? 08:00 - 12:00 - 13:00 - 16:30 M-F
08:00-12:00 8
‘What are the lobby hours? 24 hours M«F
' 24 hours S
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
None
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Post Office Survey Sheet continued) Page Nbr: 15
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (¢.g., Post Office Boxes, furniture, safe)?
. ‘ All itemns are owened by the Post Office

I1.  List potential CBU/parcel lockers sites and distances from present Post Office site.
None

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

One senior citzen that the OIC helps do his bills,

12.

13.  Rural delivery/HCR delivery.

a What is current evaluation? J43

b. Will this change result in the route being overburned? D Yes @ No
If so, what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 73, box 3 Miles

d. What would be the additional annual expense if the route is increased? 6663

€. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community? 1230
Will this delivery time be affected if the office is discontinued? (Y or N) L] Yes [#] No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
discontinued? If so, how (Cost)? D More [:fj Same D Less
Both are group 5




R Docket: 1337010
Community Survey Sheet Page Nbr: 16

Community Survey Sheet
Post Office Name WEST ELKTON ZIP+4 45070-9998
Congressional District OH-01 Date 03/04/2011

I Incorporated? D Yes @ No

Local government provided by: West Elkton Mayor

Palice protection provided by: West Elkton Police Department

Fire protection provided by: West Elkton Fire Department

School location: West Elkton Intermediate School
2 What pepulation growth is expected? (Please document your source)

No data found for 45070 zip code. Middletown 45042 0,24% for the next 5 years

3. What residential, commercial, or business growth is expected? (Please document your source)

According 1o census data in the year 2000 there were 83 housing units in West Elkton. This represents a 13.7% growth from 73 in
1990, Of those housing units, none were located in either urbanized areas or urban clusters, and 83 were located in what is classified

as a rural area.

History. (Are there any special historical events related to the community?
4 Are there any special community events to consider?
' Is the Post Office facility a state or national historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is needed.)

WEST ELKTON COMMUNITY PROFILE no historical found.

5.  What is the geographic/economic make-up of the community {e.g., retirees, commuters, self-employed, farmers)?

. The median age for residents in West Elkton, OH is 34.5 (this is younger than average age in the U.S.).Families {non-single
residences) represent 71.8% of the population. Median Household Income $49,166. Taken from MUNI NET Guide.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

The OIC helps one senior citzen pay his bills. No public bulletin board but customers tap items to the office bulletin board.




Page 1 of 1

® ZIP CODE DEMOGRAPHIC REPORT

No data was found for the entered ZIP Code. ) 3
Please check your ZIP request carefully. DOCKET# j, 8701 %
ITEM# le
When no household growth data is found for a particular ZIP code, it is often - }4‘
© PAGEN .

discoverad that the ZIP Code is for a PO box section within a Postal facility,
has no associated geographic delivery territory, or is a new ZIP cade.

To learn more about the nature of a specific ZIP Code, please contact
the servicing Postmaster. Thank You.

New ZIP Code Search

| Home | USPSBlue | Assistance |

http://56.72.29.105/req/GrowthResults 10.cfim 3/3/2011
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ZIP CODE DEMOGRAPHIC REPORT

Dockers L5B70/D

ITEM#
Post Office Name: Middletown, OH © PAGE#___ 15
ZIP Code: 45042
Total Population: Total Households:
2010 28,697 2010 11,668
2015 28,954 2015 11,811

Projected Annual Household Growth Rate: 0.24%

Facility Planning 2010 Dataset

New ZIP Code Search

| Home | USPSBlue | Assistance |

http://56.72.29.105/req/GrowthResults10.cfm 3/4/2011




Highway Contract Route Cost Analysis Form Docket: 1587010

Page Nbr: 17
Highway Contract Route
Estimated Cost for Alternative Service
Office Name: WEST ELKTON
Office Zip+4: 45070 -9998 District; CINCINNATI PFC
1. Enter the number of additional
boxes to be added to the route 0 X 3.84 hours per year 0.00
2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year 0.00
Total time added to the route 0.00
3.  Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 0.00
Total additional compensation (HCR hourly rate x total time added fo the route) 0.00




Docket: 1387010
Page Nbr: 17a

. Rural Route Cost Analysis Form

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: WEST ELKTON
Office Zip+4: 45070 -9998 District: CINCINNATI PFC

1. Enter the number of additional
boxes to be added to the rural route 73

2. Enter the number of additionat
miles to be added to the route 3.00

Total (additional boxes x volume factor) 121.91

3. Enter the number of additional boxes

to be added to the rural route 73
Centralized boxes 0.00 x 1.00 Min 0.00
Regular L route boxes 100.00 x 1.82 Min 182.00
Regular Non-L route boxes 0.00 x 2.00 Min 0.00
Total additional box allowance 182.00
. 4, Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 3.00 Standard 36.00

Total additional minutes per week
{miles carried to two decimal places) 339.91

5. Total additional annual minutes
(additional minutes per week year) 339.91 X 52 Weeks 17.675.32

6, Total additional annual hours
(additional annual minutes/
60 minutes per hour) 17,675.32 / B0 Minutes 294.59

7.  Enter the rural cost per hour (see
national payroll summary report — rurat
carrier, consolidated) 22.62

Total Annual Cost (additional annual hours x rural cost per hour) 6,663.60
8. Enter lock pouch allowance (if applicable) 0.00

Total annual cost for alternate service (annual cost minus lock pouch allowance)  6,663.60




Dockew: §3BT0 - 45070
Iem Nor: 1§

Page Nb: |
LS. Postal Service 1. Date
. POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
041262011
E P st Dice Name T State and 2IF + 3 Code
WEST ELKTON QH, 45070-5898
[ 3. Tistnct, Customer Service T. Area, CUstomer Service B. County T. Congressional DIsirct
CINCINNAT| PFC EASTERN Preble OH-01
. Reason for Proposal 1o Discontinue T, PO Emergency Suspena'(? Bason and Daie) . Proposed Permanent Aiternale Service
Service needs in the community have No Suspansion
dechined and altemnats services provided by
the Post office would provide as good or better
service to tha community. The office has no
|handicap ramp or counter, No parking. There
are some codo viclations.
1. STAng T2, OIS OF Service
8. Time M-F Sat Total
a L_J PM [ _'_/J PM vacancy Reason & Cate: retired {8:00t0 12:00 te 13:00 to 08:00 {0 12:00 Window
16:30 Hours
Occupied 07/05/2008 Per Waek
a. bebby Time M-F Sat
b. LJ oIC | ] Career D Non-Career 24 hours 24 hours 4150
¢. Cumment PM POSITION Leval ¥
(150)EAS-11 Downgraded from EAS-11
d, No of Clerks-0 Nao of Carsor- 0 No of Nen-Career- 0
e, No of Others- 1 No of Career-0 Mo of Non-Career- 1
T3, NUmDber of CUStomers Served 14. Dally Volume [Pleces)
a, General Delivery | 0 Types of Mail | Received | Dispatched
b. P.C. Box | 136 a, Pirst-Class | 336 ! o8
¢, Gity Delivery | 0 b. Newspapsr | 106 | 4
d. Rural Delivery | 0 <. Parcel | 5 i 4
e. Highway Contract Route Box ] 0 d. Other } 0 | 0
f. Totab J 138 e. Total ] 448 | 106
g. No. Recsiving Duplicate Service 1 55 f. No. of Postage Meters | 0
h. Average Ne, Daily Transactions | 20.60 g. No. of Permits | 1]
[Pinances a TV Receiﬁ? b, EAS ﬁ'ep 1 [ nge Bene
2008 $ 46,897 PM Baslc Safary |(33.5% of b.)
2009 $40,453 (no Cola) $11,111
2010 $ 34,891 33168
Tta. Guariers
I_J Pestal Cwned I_I Leased fif L sasod, Expiration Date) 06342015 Annual Lease § 4392
30-day cancellation clause? | Yes [Zt No Evicted? | | Yes E No (¥ Yes, must vacale by)
Located in: |_] Business I_J Home i [ Cther Suitable altemate quarters available? !_] Yes [ Y] No
T8h. Explam.
|If office approved to close will renagotiate lease for earfy terminaltion.
17, Schools, Churches and Organization in Service Area: No: 9 19, AdministrativefEmanating Office {Proposed):
West Elkion Intermediate School, West Elkten United Methedist Church, EAS
Wast Elkion Church Of Chrisl, Friends Church, First Baptist Church, Arows § Name MIDDLETOWN PO Level 22 Miles away 9.6
Say Soccer, Wesl Eliton Library, Gratis Township Trustees, Village of west J Window Service Hours: M-F 08:00%a 16:30 SAT 08:00 to 11:3¢
Elkton, West Elkton Police Depariment, Wast Elkton Fire Department, West ¥ | obby Hours: M-F2Ehalms . SAT QUrS
Elkton Mayors Court
PO Boxes Available; 156
18, Businesses in Service Area: No: 0 J| 20. Nearest Post Office (if different from above):
Strong Aluminum Foundry, Bud's Garage, Mad Duck Training, BK SOMERVILLE PO EAS g
Canstruction, P.J_'s Place, Saucy Jacks, S&C Distributing, Varsity INC,, FTR f Name Leve] Miles Away 7.8
Enterprise, Dengler Tractor, C&M Concrete, Walden's Brush with Wildiife Window Service Hours, M-F D8:00 10 16:90 SAT 08:30 to 12:00
Gallery, Lovely's Funiture, Lovely's Equipmant, Tradess Truck, Airgawide Lobby Hatrs: M-F 24 hours SAT 24 holirs
Heating Air Inc., Conway Construction LLC., Westem Hills Veterinary
Clinic, PO Boxes Available: 46
21. Prepared by
TAnted Name ang 110e JSinalure Teleprione Ne. AC ()}
80B REDDEN H BOB REDDEN (513) 684.5454
PO Discontinuance Coordnator Name Telepnone No. AC (1 fLocation
808 REDDEN (513} 684-5454 CINCINNATI , QHIO

P3 Form 4920, June 1993




Docket; 1387010 - 45070
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UMTEDSTATES
POSTAL SERVICE »

A.Office

Name:  WEST ELKTON
Area: EASTERN

. State:  OH Zip Code: 45070
Distric:  GINCINNATI PFC

Congressional District: OH-01 County: Preble
EAS Grade: 11 Finance Number: 388520
Post Office: I Classified Station ] Classified Branch ] cro ]

This form is a ptace holder for number 19, And the verification of new service type is complete.

Prepared by: Bob Redden Date: 04/28/2011
Title: CINCINNATI PFC Post Office Review Coordinator
Tele No: {513) 684-5454 Fax No: (513)

684-5749
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UNITED STATES
’ POSTAL SERVICE

March 30, 2011
OIC/POSTMASTER

SUBJECT: WEST ELKTON Post Office

Enclosed are questionnaires addressed to customers of the WEST ELKTON Post Office. | have
also enclosed additional copies of the questionnaires for any retail or other customer who wishes
to complete one. Please furnish these questionnaires to retail customers upon request, All
completed forms should be forwarded to my office by 04/11/11 for further review.

ot P,
Bob Redden
Post Office Review Coordinator

1591 Dalton Ave. Room 347
Cincinnati, Ohio 45234

Enclosure
Questionnaire
. Available Services

Summary of Post Office Regulations
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™ UNITED STATES
F POSTAL SERVICE

March 30, 2011

Dear Postal Service Customer:

As the Postat Service manager responsible for all Post Offices in your area, | would like your opinion
concerning a possible change in the way your postal service is provided. The recommended change is
tentative and will not lead to a formal proposal unless we conclude that it will provide a maximum degree of
regular and effective service.

The postmaster at the WEST ELKTON Post Office retired on 07/05/2008. A review of the business activities
of the Post Cffice revealed that the office workload had declined. Qur office review revealed an average
20.60 daily retail window transactions. This reduced workload suggests that the maintenance of an
independent office at WEST ELKTON Post Office may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other
customary postal services, by rural route service emanating from the MIDDLETOWN PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post
Office in your community and stili provide regular and effective service. Enclosed is information about some
of the services available from the carrier. Retail services are also available at the MIDDLETOWN PO,
located 9.6 miles away. Hours of service at this office are 08:00 16:30, Monday through Friday, and 08:00
11:30 on Saturday. Post Office box service is available at this location at the same fees.

In addition retail services are also available at the SOMERVILLE PO, located 4.8 miles away. Hours of
service at this office are 08:00 16:30, Monday through Friday, and 08:30 12:00 on Saturday.

I invite you to think about a possible change to Rural Route Service. Please return the enclosed
questionnaire by using the pre-addressed envelope provided by April 11" or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal
representatives will be at the West Elkton Fire Department located at 125 N. Main St. on April 11th from 6:00

pm to 7:00 pm to answer questions and provide infermation about our service.. You may wish to discuss and
submit your questionnaire at that time.

If you have any questions, you may call Bob Redden at (513) 684-5454 or (513) 683-8052,

Thank you for your assistance.

Sincerely,

U My~

WALT MACE

Manager, Post Office Cperations
1591 Dalton Ave

Cincinnati, Chio, 45234-9990
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. ; UNITED STATES
B POSTAL SERVICE.
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [] ] ]
b. Mailing Letters ] ] il ]
¢ Mailing Parcels D D D D
d. Pick up Post Office box mail ] ] ] ]
e. Pick up general delivery mail m ] D ]
f.  Buying money orders D D D j
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail ] ] ] 1
i.  Buying stamp-collecting material D B [:} E
Other Postal Services
a. Entering permit mailings D YES D NO

. b. Resetting/using postage meter [JYyes []nNo

Nonpostal Services

Picking up government forms
a {such as tax forms} D YES D NO
b.  Using for school bus stop [Jves [ No
¢. Assisting senior citizens, persons with disabiliies, ete. r__] YES f:j NO

If yes, please explain:
d. Using public bulietin board D YES D NO
e. Other []YES [_] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] vyes [ NO

If yes, please explain:
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UNITED STATES
. E POSTAL SERVICE -

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

"] Better [] Justas Good [} No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obfain these

4. services?
1 Shopping
[ ]  Personal needs
1 Banking
] Employment
[] Social needs
5. Do you currently use local businesses in the community?

. [:[ Yesm No

If yes, would you continue o use them if the Post Office is discontinued?

] Yes[ ] No
Mailing Address
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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. E UNITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost alt trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the coliection point. if postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the maitbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Sfamp Purchase Order (Rural}, available from the Post Office or the carrier.
Commemorative stamps and stamp-coliecting products are also available. The customer addresses the postage

. paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the maiibox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipi is left in the customer’s mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a nate in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Cade, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3,

An initial invesfigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written praposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days fo
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses fo customer comments
review by lower level postal management
decision by senior level postal management

{

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

4
1 )

Customers have 30 days
to appeal the decision
to the Postal Regulatory Commission

Discontinuance shall not
J ~ be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission
shall render a decision
within 120 days
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UNITED STATES
P FOSTAL SERVICE.

04/26/2011

D. LAWSON

P.O.BOX 26
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
faken.

If it is determined that a discontinuance of the Wast Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkion Post Office at a later date. If you have additionat questions or
comments, please feet free to contact Bob Redden at (513) 684-5454.

Sincerely,

YD Moss—

Waller Mace

. Manager, Post Office Operations
1531 Dalton Ave
Cingcinnati , Ohio, 45234-9990
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Postal Service Customer Questionaire '

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps I~

A

".i“.‘Ef"%\"?"fE"}Q"E'Fi\

"i\?"ﬁl"ﬂﬁ’.’i"ﬁ”@

h. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Tﬂﬁjﬁkaﬁ'}’ﬁ

AN 733373

. Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings r~ YES o NO
b. Resetting/using postage meter ™ YES 1% NO

Nonpostal Services
Picking up government forms

{{Ks

a. {such as tax forms) ES NO
b. Using for school bus stop P YES i‘.“i/NO
c. Assisting senior citizens, persons with disabilities, etc. i~ YES r‘-/NO
If yes, please explain:
P
d. Using public bullefin board M ovesT o
e. Other I~ YES  F Vet NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES r NO
If yes, please explain:

-

& )w;a,lzuﬁ? w1 "7%(,2(/
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. If you previously received carrier delfivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares {0 your previous service?

~ r I~ .

Befier Just as Good No Opinion Worse

if yes, please explain:

4. Fyhich of the following do you leave your cornmunity? (Check all that apply.) Where do you go to obtain these services?

¥ Shopping

l\'/‘ Personal needs
R‘/ Banking

™~ Employment

i Social needs

5, Do you currently use local businesses in the community?

Yesrv No
i yes, would you confinue to use them if the Post Office is discontinued?

o ™ vl o
Name: )+ {0409 OV
psess |3 Beccf) wosnd e . E??\O-(L) W E (kb
Telephone: 37 - 739 -4¥ 5SS
pate: B ~31-({

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B FOSTAL SERVICE.

04/26/2011

JOSH BALLARD

P.0. BOX 154
WEST ELKTON, CH 45070

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that 2 discontinuance of the West Elkion Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454,

Sincarely,

%M /A

alter Mace
Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I I~ W/ i
b. Mailing Letters - I~ D'/ r
c. Mailing Parcels I~ I~ I~ R/
d. Pick up Post Office box mall W[ i ™ ™
e. Pick up general delivery mail ™ T = p/
f. Buying money orders ] = I~ 1 V/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, [~ - - ‘/
Delivery Confirmation, or Signature Confirmation ‘ '
h. Sending Express Mail I I I~ W/
i, Buying starp-collecting material I~ I~ ™ IV/
Other Postal Services
a. Entering permit mailings I~ YES r/ NO
. b. Resetting/using postage meter [~ YES Ff NO
Nonpostal Services
Picking up government forms /
a (such as tax forms) ™ YES W/ NO
b. Using for school bus stop P YES W/ NO
c. Assisting senior citizens, persons with disabilities, etc. ™ YES M NO
If yes, please explain:
l f i li -. ‘
d, Using public bulletin board I YES !‘7( NO
e. Other I~ VES 1% NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

-

YES NO

if yes, please explain:

TrevToar ot PesT__oFFi1cc
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. If you previously received carrier defivery, there will be no change to your delivery service — proceed to question 4. if you
3. previously received Past Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service? J

r r

Better Just as Good o Opinion r Worse

If yes, please explain:

l/ ' Shopping
L Personal needs
l\_}/ Banking

IV/ Employment

I Social needs

4, l?which of the following do you leave your community? {Check ali that apply.) Where do you go to obtain these services?

5. Doyou curr‘evn%me local businesses in the community?

_Yeslm No
if yes, would yot continue fo use them if the Post Office is discontinued?

. Yesr_ No

Name: 5 ~sin oo |l ﬁ-l‘aq

address: .o, Baex 154 wesT  EIKTon oy

Telephone: 5173 2O 1520

Date: % - ’Jy% i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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iy UNITED STATES
. POSTAL SERVICE..

04/26/2011

ROBERT PRATER

P.0.BOX 108
WEST ELKTON, OH 45070

Dear Postal Service Customet:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the West Eikton Post Office. Your
comments, along with others received, will be included in the officiat record and considered carefully before further action is
taken.

If it is determined that a disconlinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middietown Post Office, Somerville Post Office and West Etkton Post Office at a later date. If you have additional questions or
comments, please feel iree to contact Bob Redden at (513) 684-5454.

Sincerely,

My~

Walter Mace

Manager, Post Office Operations
. 1591 Dalton Ave

Cincinnati , Ohio, 45234.9990
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily” Weekiy Monthly Never
a. Buying Stamps ﬁ' I~ =
b. Mailing Letters V T r
¢. Mailing Parcels . W/ I~ i
d. Pick up Post Office box mail ]7/ I r =
e. Pick up general delivery mail ~ u/ [ R
f.  Buying money orders _ [~ I - ﬁ”/
g. Sbl.aining special s_ervices._including Certified Mail, Registered Mail, Insured Mail, [ [~ ﬁ;// i~
elivery Confirmation, or Signature Confirmation
h. Sending Express Mail I~ P I f"'/
i. Buying stamp-collecting material T l';/ i i~
Other Postal Services
a. Entering permit mailings I YES F“{/ ”I\/JO
b. Resetting/using postage meter r~ YES I% NO
Nonpostal Services
% (such oo tontorms) " ves™ o
b. Using for school bus stop I~ YES 7
c. Assisting senior citizens, persons with disabilities, etc. - YES E/N(O{
if yes, please explain:
Va
d. Using public bulletin board = Fj/ Ve

YES ‘/NQ
e. Other ~ YESIW NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES X NO

If yes, please explain:
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if you previously received carrier delivery, there will be no change to your delivety service — proceed to question 4. [f you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

r~

If yes, please explain:

Better i";'_ Just as Good T No Opinion r Worse

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

e~ Shopping

Y Personal needs
Ve Banking
™~ Employment

T."(/ Sociat needs
5. Do you currently use lo’%us‘iness,jm the community?
r Yes# No

If yes, would you continue to use them if the Post Office is discontinued?

VI

s No
Name: ,/’f /‘s"fm&;ﬁp‘% f" jf%war 1S
Address: / _5/ ,é” ﬁ /’”fﬁ:, F/f;! £ j?ﬁ fﬂ f& é

Telephone: ? ,-7 7 7? 7 ? c? ? jﬁ

Date: 1?4 /Z~—~ . Z /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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o UNITED STATES
B GOSTAL SERVICE .

04/26/2011

STRONG ALUMINUM FOUNDRY INC,

P.O.BOX 157
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for returming your guestionnaire concerning the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others received, will be incfuded in the official record and considered carefully before further action is
taken.

If it is determined that 2 discontinuance of the West Elkton Post Office should be pursued, a fermal proposal wilt be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office at a later date. If you have additional questions or
commenis, please feel free t¢ contact Bob Redden at (513) 684-5454.

Sincerely,

alter Mace
. Manager, Post Office Operations
1591 Dalton Ave
Gincinnati , Ohio, 45234-9990
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - y4 I I~
b. Mailing Letiers g I~ [ i~
¢. Mailing Parcels I V I~ =
d. Pick up Post Office box mail | v [ i~ I~
e. Pick up general delivery mall [7 ' ™ ™ -
f.  Guying rnoney orders ] q I i P4
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, ™ V - [
Delivery Confirmation, or Signature Confirmation :
h. Sending Express Mail I I~ vV I
i. Buying stamp-collecting material I~ r~ v I~
Other Postal Services
a. Entering permit mailings F VES o NO
b. Resetting/using postage meter I~ YES 74 NO
. Nonpostal Services
Picking up government forms -
a (such as tax forms) V YES r NG
b. Using for school bus stop ™~ YES vV NO
c. Assisting senior citizens, persons with disabilities, etc. I~ YES v NO
If yes, please explain:
d. Using public bulletin board v YES P NO
e. Other _ I~ VES v NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r YES V NO

If yes, please explain:
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If you previcusly received carrier delivery, there will be no change 10 your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares {o your previous service?

™ - r -

Better Just as Good No Opinion Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
I~ Shopping

™ Personal needs
l?’ Banking

= Employment
v Social needs

5. Do you currently use local businesses in the community?

W Yesr“ No
If yes, would you continue to use them if the Post Office is discontinued?
r Yeer No
Name: STHRong AL U MITNIM FOLNORY , Twe.
Address: /22 A B 5 Z. MAELT ELNTOF, pif Yol %é’?

Telephone: f 237) 7872-3735%

Date: 7/ [/ 20/f

Please add any addiional comments on a separate piece of paper and altach it to this form. Thank you for taking ihe time to
comptete this questionnaire.
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UNITED STATES
' POSTAL SERVICE -

0AI26/2011

FIRST BAPTIST CHURCH

P.0.BOX 85
WEST ELKTON, OH 45070

Dear Postal Service Custometr:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the West Elkton Post Office. Your

comments, akong with others received, will be included in the official record and considered carefully before further action is
faken.

If it is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

I Mo —

. Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohig, 45234-9890
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the foliowing:

Postal Services

a.

b,

h.

Daily Weekly Monthly Never

Buying Stamps I~ I~ IV
Mailing Letters - v - -
Mailing Parcels -, = ol
Pick up Post Office box mail 17/ [ . ™
Pick up general delivery mail F/ R ™ I~
Buying money orders I~ I r F\/
g e e e oemmeon oo ero el Insured el =
Sending Express Mail i i I~ Tt/
Buying stamp-collecting material ™ T~ T f/

Other Postal Services

a. Entering permit mailings r YES I i NO
b. Resetting/using postage meter I~ YES rF/NO
Nonpostal Services
Picking up government forms F/
a (such as tax forms) I~ YES NO
b. Using for school bus stop I~ ES [T/N o
c. Assisting senior citizens, persons with disabilities, efc. - YES MO
If yes, please explain:
d. Using public bulletin board | . ES M
e. Other I~ MQ

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin

g.p%br personal needs?
I~

YES "~ NO

If yes, please explain:
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. If you previously received cartier delivery, there will be no change to your delivery service — proceed to question 4. I you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

r~ r =

Better Just as Good No Opinion F Worse
If yes, please explaim:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I Shopping

-~ Personal needs
I~ Banking

i Employment

I Social needs

5. Do you currenily use local businesses in the community?

r il

Yes No
if yes, would you continyo use them if the Post Office is discontinued?

. r Yesr“' No
Name: | <18 Q)@,ln_h Q_L_i, d l}u,i e h
Address: 100 6 X C?5

Telephone: {1 DY) €

Date: 3"‘3{ — | l_

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bad rOSTAL SERVICE.

0412612011

MARY LANE

P.O.BOX 63
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the West Elkton Post Office, Your
comments, along with others received, wilt be included in the official record and considered ¢arefully before further action is
taken.

Ifit is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
piddletown Post Cffice, Somerville Post Office and West Elkton Post Office at a later date. If you have additiona! questions or
comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

IR M-

Walter Mace

. Manager, Post Office Operations
1591 Daiton Ave
Cincinnat , Ohio, 45234-9980
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I~ % I I~
b, Mailing Letters X i~ I~
¢. Mailing Parcels I r X I~
d. Pick up Post Office box mail ﬁ ™ P I
e. Pick up general delivery mail K K ™ I~
f. Buying money orders _ I~ r ™ 4
g. Obtlaining special s.ervices.‘including Certiﬁed.Mail, Registered Mail, Insured Mail, I~ - r K
Delivery Confirmation, or Signature Confirmation :

h. Sending Express Mail i~ - I~ &
i, Buying stamp-collecting material I~ I~ i~ 74
Other Postal Services
a. Entering permit mailings I~ VES K NO

. b. Resetting/using postage meter r~ VES X NO
Nonpostal Services
2 fuch s e tormsy ™ ves™ o
b. Using for school bus stop i~ vES ]x NO
c. Assisting senior citizens, persons with disabilities, etc. I~ YES ‘1;2 NO

If yes, please explain:
I

d. Using public bullefin board YES ’X NO
e. Other I~ VES K NO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling o or from work, or shopping, or for personal needs?

™ ves x NO

If yes, please explain:
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. If you previously received carrier delivery, there will be no change fo your delivery service — proceed to question 4. I you
3. previously received Post Office box service of general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

™ i~

Better Just as Good

~ No Opinion V Woaorse

If yes, please explain:

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obfain these services?

Shopping ),/ &;}7 <)

Personal needs '

Banking 49 AT A ZEELJLC rL)
Employment m 1D DL‘{?L() a);J

Social needs /7] D hLe 'JLO W )d

AR TR

5, Do you currently use local businesses in the community?

K Yesiﬂ No

If yes, would you continue to use them if the Post Office is discontinued?

. K Yesr- No
Name: //)762, B/\/ LQ,/\) 0
address: | § 7 f?o Jp [a 2 SF % Q O X é 5 W, /JZKJL&/L}

Telephone:

e 331

Please add any additional comments on a separate piece of paper and attach if to this form. Thank you for taking the time to
complete this questionnaire.
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N UNITEDSTATES
2 POSTAL SERVICE -

04/26/2011

MITCHELL MERRIMEN

P.0.BOX 83
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank yau for retuming your questionnaire concerning the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others recgived, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about misdelivered mail. The concern about misdelivery has been brought {o the attention of the
administrative postmaster. The Postal Service regrefs any inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem and appreciate when customers report this to us since it
provides an opportunity to fake correclive action.

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mait volume. The Postal Service does not epen mailboxes which
are locked and does nof accept keys for this purpose.

If it is determined that a disconlinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
. Middletown Paost Office, Somenville Post Office and West Elkion Past Office al a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454,

Sincerely,

Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-9990
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. Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I~ g I ™~
b. Mailing Letters I~ I“.”/ I~

. Mailing Parcels I~ I~ I
d. Pick up Post Office box mail T/ r I~ i~
e. Pick up general delivery mail ™ ™ P/ i
f.  Buying meoney orders P | ﬂ;r I
g. Obtaining special s.ervices,'including Certified Mail, Registered Mail, insured Mail, - r P -

Delivery Cenfirmation, or Signature Confirmafion

h. Sending Express Mail I I~ i I~
i.  Buying stamp-coliecting material ™ I~ I r

Other Postal Services

a. Entering permit mailings r~ VES = NO
. b. Reseftingfusing postage meter r YES ', NO
Nonpostal Services '
Picking up government forms .
a (such as tax forms) r/Y.‘ES r NO
b. Using for school bus stop I~ vES I~ NO
c. Assisting senior citizens, persons with disabilities, etc, P VES ™~ NO
If yes, please explain:
d. Using public bulletin board !T//;ES ™ o
e. Other = YES a NG

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r f‘/

. YES " NO
If yes, please explain: ’C t

ﬁ € nHot

i
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
- e - " o

Better Just as Good No Opinion Worse

If yes, please explain: (__.pz:; T %, ‘. Ze

;@M ,;wg P ‘ e &

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

[}'/ Shopping &M}'ﬂ £ ?"""—? Py
7l Personat needs o @/M o M
r NN PR 7% 7 ¥
I~ Employment /YC? 7'& /N"
I~ Social needs M‘f’Z/ £ /,é'é P
5. Do you currently local businesses in the community?
esr No
If yes, would you continue to uge them if the Post Office is discontinued?
™ Yesr7/Noe

Name: /%‘Tcke Ll Mg}f‘l"[lh(_&é{

Address: )6 ex 3 6

Telephone: Ce// 5 15 '%7"3 77;

Date: j/j/”f/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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o UNITED STATES
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04/26/2011

RICHARD KIRBY

P.O.BOX 45
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Elkton Post Office, Your
comments, afong with others received, will be included in the official record and considered carefully before further action is
taken.

I it is determined that a disceniinuance of the West Elkion Post Office should be pursued, a formal proposal wilt be posted in the
Middletown Post Office, Somenville Post Office and West Elton Post Office at a later date. If you have additional questions or
comments, please feel free fo contact Bob Redden at (513) 684-5454,

Sincerely,

e

alter Mace
. Manager, Post Office Operations
1591 Dalion Ave
Cincinnati , Ohio, 45234-89%0




2 . pocKET#. 1387070
ITEM#é 22
PAGES— 3.1

. Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whethet you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weelﬁly Monthly Never
a. Buying Stamps r r'i/ | r~
b. Mailing Letters o
¢. Mailing Parcels I~ I~ F'[/ r
d. Pick up Post Office box mail !'"\/ I~ I~ I~
e. Pick up general delivery mail I~ - I - ﬁ/
f.  Buying money orders _ _ I~ I ~ ﬁ/
g. Obtfaining special s_ervices,_including CErtiﬁed .Mail, Registered Mail, Insured Mail, r~ = r‘/ r
Delivery Confirmation, or Signature Confirmation y
h. Sending Express Mail ~ I R 74
i. Buying stamp-collecting material I r I f’l/

Other Postal Services

a. Entering permit mailings P YES l‘i/ NO
. b. Resetiing/using postage meter P YES I"J NG
Nonpostal Services
Picking up government forms
a (such as tax forms} ™ YES ™ NO
b. Using for school bus stop r YES i~ NO
c. Assisting senior citizens, persons with disabilities, efc. r YES P NO
If yes, please explain:
d. Using public bulletin board I'T/VES s
e. Other r YES r\-“:/No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

P YES ¥ NO

if yes, please explain:
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. If you previously received carrier delivery, there will be no change fo your delivery service — proceed to quesfion 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

™ P I~ =

Better Just as Good No Opinion Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

/ _ .

R Shopping H B A 1 '} B3N 'EELD\—}- 0

r{/ Personal needs | B ) {. s ;& N

!“i/ Banking H Mv\’\\'}‘ on IT 1Y\Jr<3\‘\ Seven I }f
™ Employment

i~ Social needs

5. Do you currently use local businesses in the community?

N Yesr No

if yes, would you continue fo use them if the Post Office is discontinued?

. r::) Yesrw' No
Name: (Rﬁ ;\\ =\ g \{\\;\n \\3
Address: (? 0. 8 A H 5 Y g N m Q\,IY“{}\ ?3\7 : \/\/f Q*%\)¥\¥B\\ (l\J\(\ \‘Q

NERYARLEE LY

Telephone:

Date: 9% } k;"]'\l I\

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for faking the time to
complete this questionnaire.
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UNITED STATES
2 POSTAL SERVICE..

0412612011

GERALD M. VOLKENAND

P.O.BOX 12
WEST ELKTON, OH 45070

Dear Postal Service Customer;

Thank you'for refuming your gquestionnaire concerning the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Elkton Posf Office should be pursued, a formal proposal will be posted in the
Middlefown Post Office, Somenvifle Posi Office and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden af (513) 684-5454.

Sincerely,

Ul Miw—

Walter Mace
. Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Chio, 45224-9990




. Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never
a. Buying Stamps ™ WV ™
b. Wailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mai,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

TSN T
I T R SO S B B B |
[ S S S B

Q'ﬂﬂﬁlf’i'ﬁﬂ"ﬁ

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r VES [ NO
. b. Resetting/using postage meter I~ YES Zd NO
Nonpostal Services '
Picking up government forms
a. {such as tax forms) I~ YES '71 NO
b. Using for school bus stop I YES 1774 NO
c. Assisting senior citizens, persons with disabiiities, etc. I YES F NO
If yes, please explain:
d. Using public bulletin board I VES 7 MO
e. Other P VES Iy NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I I

YES NO

if yes, please explain:
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. If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares o your previous service?

r =

Better 1% Just as Geod " No Opinion ™ Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check al! that apply.) Where do you go to obtain these services?

7 Shepping L2,

I Personal needs . /. "

v Banking £y ¢/ d Ao,
. o ot

7 Social needs 5@710/, >

5. Do you currently use iocal businesses in the community?
r Yesr;? No

If yes, would you continue to use them if the Post Office is discontinued?

. r~ Yes = No
Name: Geghé;ﬂ }4‘1- % /k?/l//ﬁﬂ/
_ Qo bt 12
— ¢+ ~, lm ﬁ (/51 E/’ l(‘ ﬁy&? ofio K070
Telephone: ?3 7“‘_ 7d)7-— / .5 5 7

9]/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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W UNITED STATES
B oS TAL SERVICE.

Daf26/2011

WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for rétuming your questionﬁaire éoncerning the proposed discontinuance of the West Elkton Post Office. Your
comments, atong with others received, will be included in the official record and considered carefully before further action is
faken.

If it is determined that a disconfinuznce of the West Elkton Post Office should be pursued, 2 formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office at a later date. If you have additional questions orf
comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

W WMo

Walter Mace

. Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohig, 45234-9980
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Cffice for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps IR I~ v ™
b. Mailing Letters I~ f)‘( 1 T
¢. Mailing Parcels o I v( I
d. Pick up Post Office box mail I ® - r~
e. Pick up general delivery mail I~ V - I~
f.  Buying money orders I~ I~ x
gd. gbt_aining special s.ervices.lincluding Certiﬁed‘Maii. Registered Mail, Insured Mail, ™ - D? [
elivery Confirmation, or Signature Confirmation
h. Sending Express Mail I~ I oo I~
i. Buying stamp-collecting material r r - V

Other Postal Services

a. Entering permit mailings r YES 5?’ NO
. b. Resetting/using postage meter r YES 14 NO
Nonpostal Services
Picking up government forms
a (such as tax forms} 'X YES = NO
b. Using for school bus stop i YES R’ NO '
c. Assisting senior citizens, persons with disabilities, elc. I IX

NO
If yes, please explain:

d. Using public bulletin board i YESV NG

e. Other : r- YESIY NO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling fo or from work, or shopping, or for personal needs?

N YES}( NO

if yes, please explain:
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. If you previously received carrier delivery, there will be no change 10 your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

P Better ™ Just as Good X No Opinion y” Worse
i yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

’]79 Shopping

V Personal needs
I Banking

5 Employment -
2 ~ Social needs

5. Do you currently use local businesses in the community?

15; rNo

Yes
if yes, wouid you continue fo use them if the Post Office is discontinued?

. FS Yesr No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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o UNITED STATES
Bl FOSTAL SERVICE-

04/26/2Q011

BOOKS AND STOFF INC.

P.0.BOX 890
WEST ELKTON, OM 45070

Dear Postal Service Customer;

Thank you for returmning your guestionnaire concerning the propoesed disconfinuance of the West Elkton Post Office. Your
comments, along with others received, will be includec in the official record and considered carefully before further action is
taken,

in response fo your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to fravel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are avaitable for customer
convenience.

If it is defermined that a disconfinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office at a later date. [f you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

W e

Walter Mace

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990




'\l |
PocKery. L2870/
_ eMb__
Postal Service Customer Questionaire ~ PNGER. )/

1. Please check the appropriate box {o indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Woeekly Monthly Never
a. Buying Stamps I )74 I r
b. Maifing Letters K - -
¢. Mailing Parcels I K I~ I~
d. Pick up Post Office box mail J£ i % r
e. Pick up general defivery mail ™ ™ & ™
f. Buying money orders ‘ e i P
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Malil, ~ [ - )( r
Delivery Confirmation, or Signature Confirmation - '
h. Sending Express Mail I I X T
i. Buying stamp-collecting material I~ i A
Other Postal Services
a. Entering permit mailings I~ VES fZ NO
b. Resetting/using postage meter r" YES 174 NO
Nonpostal Services
Picking up government forms .
8 (such as tax forms) X vesT no
b. Using for school bus stop r VES |28 NO
c. Assisting senior citizens, persons with disabilities, etc. 7 I YES i NO
If yes, please explain:
d. Using public bulletin board B YES P NO
e. Other X vest no

If yes, please explain:

Vil op Faling $aoo,s Mﬁt\fﬂp W Aee ‘%o"\.-\r Cad \)uﬁcp&‘-""

2. Do you pass another Post Office durlngsousmess hours while travehng to or from work, or shoppmg or for personal needs?

YESK NO

If yes, please explain:
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. If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

™ I =

Better Just as Good No Opinion r Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
. N o = 7 .

Shopping V\Ma@&&wc, otlp <o yiles

Personal needs _ \u\-‘&((\;:u W k\es

Banking . Camppe,) "Q«’«-'-stﬂ‘ ﬂw?\-‘@‘)

Employment

Social needs

e e R I

5. Do you currently use local businesses in the community?

R Yesr No

If yes, would you continue to use them if the Post Office is discontinued?

°® Z vl o
ame: (O & S%OC(\XZQO\
Address: ?18-\30\4 Qo
Teiephone. 4 %1182 4 A
me LA

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

?’\M wesnephs Ame &)Q\&@%@?—k‘ AND W oRpel & (Le@jes
ToCorvatpy Qor €6-Nect Ot Lo el 4 g paedc,
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o UNITED STATES
B FOsTAL SERVICE -

04/28/2011

PATRICIA S. CURTIS

P.O.BOX
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the West Elkten Past Office. Your
comments, along with others received, will be included in the official recard and considered carefully before further action is
taken.

In response {o your letter:

« You expressed a concemn about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most fransactions do not
require meeting the carrier at the mailbox. Stamps by Maif and Money Order Application forms are available for customer
convenience.

If it is defermined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somenville Post Office and West Elkton Post Office at a later date. If you have additional questions or
commenis, please feet free to contact Bob Redden at (513) 684-5454.

. Sincerely,
L0 W

Walter Mace

Manager, Post Office Cperations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990




Postal Service Customer Questionaire

pockeTs_L3570)C

ATEMA.

A

AR

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services

a.

Daily Weekly Monthly Never

a. Buying Stamps I [ T
b. Mailing Letters i I~ -~ i
c. Mailing Parcels I~ I ﬁ/ I
d. Pick up Post Office box mail I > r- r
e. Pick up generai delivery mail F/ IR = ~
. Buying money orders ‘ I~ I [ 7 g
g. Obtaining special services, lncludmg Certified Mail, Reglstered Mail, Insured Mail, r T r~ -
Delivery Confirmation, or Signature Confirmation ‘
h. Sending Express Mail I - v ™~
i. Buying stamp-collecting material r I v I~
Other Postal Services
a. Entering permit mailings l"l'/ VES = NO
b. Resetting/using postage meter r\-'/ YES I~ NO
Nonpostal Services
Picking up government forms o ‘
(such as tax forms) v YES r NO
b. Using for school bus stop 7 VES I~ NO
¢. Assisting senior citizens, persons with disabilities, etc. I YES 1""./ NO
If yes, please explain:
d. Using pubiic bulletin board f;/ YES I~ NO
s. Other ™ ves ™ o

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

if yes, please explain:

14

v/

YES

NO
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. If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

- ™ ™ ™

Better Just as Good No Cpinion Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain these services?

e Shopping

F'/ Personal needs
v Barking

i~ Employment

I Social needs

5. Do you currently use local businesses in the community?
r{/ Yesr:‘ No

if yes, would you continue to use them if the Past Office is discontinued?

. r{/ Yesr-' No
Name: ?}4 T/(:-FC-J‘ Vii 3 ; e U K TIS
Address: //57 6/ CM 672./\;/’/f/ 'DF Kg-' gﬁj{ L?’(/
Telephone: 43 Vi 3 6/"’ ?‘J 4¢
Date: /f/' 2 57_’ :2 4 //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bl POSTAL SERVICE

04/26/2011

RENEE KIDWELL

P.O.BOX 43
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for returning your quesiionnaire concerning the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others received, will be incfuded in the official record and considered carefully before further action is
taken.

In response to your letter:

» You were concemed about loosing your post office. Retail services provided at the post ofiice are available from the carrier.
Mast transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
availabie for customer convenience. Listed below are some services available from the carrier and how 1o obtain
them (PURCHASING STAMPS BY MAIL)The Stamps by Mail Program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carder.
Commemorative stamps and stamp collecting products are also available. The cusiomer addresses the postage paid order form
envelope, encloses payment by personal check or postal money erder made payable fo the US Postal Service, and mails the
form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overmight, and some
immediately (PURCHASING POSTAL MONEY ORDERS) Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier {in cash} the price of the money order, plus the fee. The cartier gives

. the customer a receipt for the application. The money order is completed when the carrier returns 1o the post office, and a
money order receipt is left in the customer's maitbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.(SPECIAL SERVICES) Special services such
as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COLD may be obtained from the carsier
by leaving a note in the mailbox, along with the appropriate payment. The catrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.(HOLDING MAIL)Customers who will be away for an extended time,
such as a vacation, may request that their mail be held at the post office during their absence. Upon return the customer asks
the post office to resume delivery.

if it is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal propoesal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

Y e —

Walter Mace

Manager, Post Office Operations
1591 Dalion Ave

Cincinnati , Ohio, 45234-9390
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r X I I~
3
b. Mailing Letters r ﬁ = I~
¢. Mailing Parcels I I - K
d. Pick up Post Office box mail ‘E‘ - = =
e. Pick up general delivery mail K ™ .- I
f. Buying money orders I~ I i K
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Ma#, I - r~ X
Delivery Confirmation, or Signature Confirmation '
h. Sending Express Mail r ™ = X'
i.  Buying stamp-collecting material I~ (e - 5
Other Postal Services
a. Entering permit mailings I~ YES K NO
. b. Resetfing/using postage meter I~ YES K NG
Nonpostal Services
o Picking up government forms r ;;‘-
" {such as tax forms) YES 7 NO
b. Using for school bus stop r YES TT@" NO
c. Assisting senior citizens, persons with disabilities, etc. I YES ;{' NO
If yes, please explain:
d. Using public bulletin board ™ ves x NO
e. Other ™ yes iﬁ: \o

If yes, please explain:

2. Do you pass ancther Post Office during business hours while fraveling to or from work, or shopping, of for personal needs?

K YES r NO

if yes, please explain: -
S - e . e
PRI AL TGP P AP
L "
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. if you previously received carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

- ™ r

Better Just as Good No Opinign ~ Worse
If yes, please expiain:

4. For which of the following do you leave your community? (Chack all that apply.) Where do you go fo obtain these services?

J?: Shopping

ﬁ; ‘) Personal needs
}"f ! Banking

:r& Employment
‘r Social needs

5. Do you currently use local businesses in the community?

Yesr“ No

if yes, would you continue to use them if the Post Office is discontinued?

. x Yesru Mo

Name: Q\e_,&\&f — \1‘"‘3 \z\v‘:“ﬁ\‘:ﬁﬁ NN

Date: ™%, "\ it h,

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T OO e ey Ninefoe
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UNITED STATES
B FOsTAL SERVICE.

0472612011

WEST ELKTON UNMITED METHODIST CHURCH

P.0.BOX 88
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank yoi.u for returning your questionnaire concerning the propesed discontinuance of the West Elkton Post Office, Your
commants, along with others recaived, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middietown Post Office, Somerville Post Office and West Elkton Post Office at a later date. I you have additional questions or
comments, please feel free to contact Bob Redden at {513) 684-5454.

Sincerely,

Vi

Walter Mace

. Manager, Post Office Operations
1591 Dalton Ave
Cincinnali , Chio, 45234-9990
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. Postal Service Customer Questionaire PAGE#

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I~ oo
b. Mailing Letters r - I
c. Mailing Parcels e i IV
d. Pick up Post Office box mail ~ 2 i
e. Pick up general delivery mail I~ I r~ I
f. Buying money orders . - I g I~
g. Obtgining special gewices,_including CertiﬂedlMail, Registered Mail, Insured Mail, ™ r r r~
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail - I~ VO
I Buying stamp-collecting material r ™ ™ 7
Other Postal Services
a. Entering permit maifings r VES l"'-/NO

. b. Resetting/using postage meter I YES r NO
Nonpostal Services
2 {such o atomey ™ vesT

b. Using for schoo! bus stop YES "

j

_F
]
g AR

c. Assisting senior citizens, persons with disabilities, efc. - YES

If yes, please explain:

-

d. Using public bulletin board vis I~ NO

e. Other [ YESrd NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES A N(

If yes, please explain:
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If you previously received cartier delivery, there will be no change to your delivery service — proceed to question 4. 1f you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

~ = =/

Better Just as Good No Opinion r Worse
If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these services?

i - Shopping
- Personal needs
= Banking

-~ Employment
i/ Social needs

5. Do you currently use local businesses in the community?

v Yesr“ No
if yes, would you continue fo use them if the Post Office is discontinued?
r/ Yesr No

Name: West ELECa & nihed [ethedoir Jzéw/

Address: Fo for L T lesr £l &A// b 2567,
Telephone: $27— &P~ 20947
Date: /254

Please add any additional comments on a separate piece of paper and aftach it to this form, Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bk POSTAL SERVICE.

0412612011

CHARLES GABBARD

P.O.BOX 4
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank yéu for returning your questionnaire concerning the proposed discontinuance of the West Elkion Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further aciion is
taken.

If it is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Fost Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454,

Sincerely,

alééﬂzac/e///w

. Manager, Post Office Operations
1581 Dalten Ave
Cincinnati , Ohig, 456234-9940
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. Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps B I ]'V I~
b. Mailing Letters s - r
c. Mailing Parcels I I Vv
d. Pick up Post Office box mail 174 I~ I~ I
e. Pick up general delivery mail I~ - ™ I
f. Buying money orders = i -
g. Obt_aining special gervices,_including Certiﬂed_Maii. Registered Mail, Insured Mail, = r v r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Malil I I P ﬂ/
i, Buying stamp-collecting material r " I~ 7
Other Postal Services
a. Entering permit mailings r YES It NO

. b. Resetting/using postage meter (U YES I"(/ NO
Nonpostal Services
a. Z’S’é‘é‘i? fagc;;rer;nsr;ent forms n/YES P no
b. Using for schoo! bus stop I~ VES [ NO
¢. Assisting senior citizens, persons with disabilities, etc. I YES Tf/ NO

if yes, please explain:

d. Using public bulletin board ™ Ves ™ o
e. Other - YES M o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
P YES [ NG

If yes, please explain:
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. If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

F Befter ~ Just as Good a No Opinion V\Norse

If yes, please explain:

4. For which of the following do you leave your community? (Check afl that apply.) Where do you go to obtain these services?

l‘f/ Shopping (¥4 o mﬂfé&(%’]ﬁ—ww
r/ Personal needs F" P W }_U/L;_’,,W
l}'/ Banking s MM
27 Employment @M
r Social neeciflmw &mﬁ %‘4, /;/ﬁé%m

5. Do you currently yse local businesses in the community?

I Yesim No

If yes, would you continue to use them if the Post Office is discontinued?

° SN
name: (*fp ¥le. S (mabbatd
address: Jfp b Poflat St Po. Boxd West ELKlan,ohio Sisa 2o
Telephone: [/ § Tr A/ 2 L,
pate: 4 {11 ;J 1

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
complete this questionnaire.
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UNITEDSTATES
2 POSTAL SERVICE-

04/26/2011

BERTCHEL ROBERTS

P.O.BOX 174
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the West Elkion Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about those customers with disabilities who are not able to go {o the post office to pick up their mail,
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made
to the home of a customer. Changes in ihe type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any reguest for a change in delivery method must be submitted in wrifing
to the administrative postmaster.

If it is determined that a discontinuance of the West Elkion Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somenville Post Office and West Elkton Post Office at a later date. If you have additional gquestions or
. comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

ﬂ% Mor—

alter Mace
Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-99390
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Postal Service Customer Questionaire R0

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Woeekly Monthly Never
a. Buying Stamps ' I I
b. Malling Letters ™~ W T ™
c. Mailing Parcels I I ™ r~
d. Pick up Post Office box mail - I"x/ I - =
e. Pick up general delivery mail o ™~ I
f.  Buying money orders \4 S ™ - vl
g. Obt_aining special s:ervices.'including Certiﬁed_MaiI. Registered Mail, Insured Mail, I = E»/ [
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I I B T
i Buying stamp-collecting material r r I~ J/
~ Other Postal Services

a. Entering permit mailings -~ VES e NO

. b. Resetting/using postage meter i VES K/N 5

Nonpostal Services

Picking up government forms _
a (such as tax forms) a YES r"-VNO

—;
\

b. Using for school bus stop

. Assisting senior citizens, persons with disabiliies, efc. -~ Py T NO
If yes, please explain: \a_l (\-a,ﬂ,c.t %Cfu:_/
Ve A cb/MJLQzL

d. Using public bulletin board ,,17

e. Other VUZU CW 32;% M ves™ no
%&4

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ ves o

if yes, please explain:
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. If you previously received carrier delivety, there will be na change to your delivery service — proceed to question 4. if you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

- r v/

Better Just as Good No Opinion r Worse

if yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

i Shopping

r Personal needs
- Banking

i Employment
I Social needs

5. Do you currently use local businesses in the community?
v Yesr‘ Noe

If yes, would you continue to use them if the Post Office is discontinued?

. v vess Mo
Name: Bf?( 41)“\:,, \ Q D_B'(’w‘} 5
Address: Q‘f) \ek’i f ‘,7,1}

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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o UNITED STATES
Bl 505 TAL SERVICE.

047262011

ETHEL L. MERRIMEN

F.0.BOX 86
WEST ELKTON, CGH 45070

Dear Postal Service Customer:

Thank you for returning your guestionnaire coricerning the proposed discontinuance of {he West Elkion Post Office. Your
comments, along with others received, will be included in the official record and considered carefully bafore further action is
taken,

In response to your leftes:

« You expressed a concemn about obtaining accountable maif and large parcels. If you live less than one-half mile from the line of
travel, the carrier will atternpt delivery of accountable dems and large parcels to the customer's residence. If you five over
one-half mile away or are not home when delivery is attempted, a notice will be left in the mailbox. Large parcels will be left
outside the mailbox or at a designated location or a notice will be [eft in the mailbox. Altempted delivery items will be taken back
to the administrative Post Office. Customers may pick up the item at the post office, reqquest redelivery on another day or
authorize delivery to another party.

If it is determined {hat a disconlinuance of the West Elkion Post Qifice should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somervitle Post Cffice and West Elkton Post Oifice at a later date. If you have additional questions or
I comments, please feel free fo contact Bob Redden at (513) 684-5454.

Sincerely,

b Mo —

Walter Mace

Manager, Posi Cffice Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services ‘ Daily Weekly Monthly Never

a. Buying Stamps I~ I~ .

b. Mailing Letters I~ IVJI“ I~

¢. Maiiing Parcels ﬁ . ' I~

d. Pick up Post Office bax mail 17/ T i~ i

e. Pick up general delivery mail V = ™ i

f.  Buying money orders - i - i e

g. Obtlaining special stervices.lincluding Certiﬁed_Mail, Registered Mail, Insured Mail, I = ﬁ?/ [~ ﬂZﬂJ Ec;f:
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r I = I~

i. Buying stamp-collecting material I~ r~ r~ ﬁ"/

Other Postal Services

a. Entering permit mailings I~ YES l‘/ o

b. Resefting/using postage meater r~ YES f/: o
. Nonpostal Services .

o s g o 7 s B

b. Using for school bus stop r YES [;/ NO

¢. Assisting senior citizens, persons with disabilities, etc. r YES I~ NO

If yes, please explain:

d. Using public bulletin board MES P NO

e, Other i YESrﬂ‘ NO

H yes, please explain:

r Iy

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, ?Eersonaf needs?
YES ¥ NO

if yes, please explain:

/‘823’4’60)
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. If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares {o your previous service?

- r =

Better Just as Good No Opinion - Worse
ifyes, please explain:  Hacives . edinnliov G T s Lo
fecleses rﬂwﬁ 24 Lops Clesedznd %égaffy canV bern 2l
4. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?
n Shopping LM&Z" oD e
I'v Personal needs Lyt JM
. - 4

l""'\/ Banking ﬁtf}}/ﬁ'ﬁzij é{/ &f/
[ Employment fe’[}’ e /‘
i~ Social needs u}% Z’ Eff@

5. Do you currently,use local businesses in the community?

v Yesr’ No

If yes, would you ganfinue fo use them if the Post Office is discontinued?
. r Yesr- No
Name: 53)7 el L. /fﬁfﬁ/%m

Address: ﬂ?ﬂ 3'(9 JJeﬁT/j;LkF% ) ﬁ %
Telephone: ?j 7_,?[‘_3/ JF-
Date: 9“‘ 7/'"_//

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B POSTAL SERVICE:

04/26/2011

RICHARD A. STEELE

P.0.BOX 45
WEST ELKTON, OH 45070

Drear Posial Senvice Customer:

Thank you for returning your guestiennaire concerning the proposed discontinuance of the West Elkfon Post Office. Your
corments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the West Elkfon Post Office should be pursued, a formal propesal will be posted in the
Middietown Post Office, Somerville Post Office and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454.

. ‘ Sincerely,
L P—
aller Mace

Manager, Post Office Operations
1591 Dalion Ave
Cincinnati , Ohio, 45234-9990




i3
pockere_J IR70/0

ITEM# e 80,
PAGES._/BHY

. Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps i I fd I~
b. Mailing Letters r oI
¢. Mailing Parcels [ F - r
d. Pick up Post Office box mail r'/ I - ™
e. Pick up general delivery mail =4 = I 7
{. Buying money orders I i i >
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, : 5 s
Delivery Confirmation, or Signature Confirmation I~ r tw/ r
h. Sending Express Mail i I I V/
i. Buying stamp-collecting material ™~ r I~ r’
Other Postal Services
a. Entering permit mailings r~ VES ~ NO
. b. Resetting/using postage meter I~ VES l—/ NO
Nonpostal Services
a Picking up government forms r r-/
" (such as tax forms) YES® NO
b. Using for school bus stop I YES |‘7/ NO
¢. Assisting senior citizens, persons with disabilities, etc. I~ YES |'7/ NO
If yes, please explain:
d. Using public bulletin board 7 es i NO
g. Other = VES =4 NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveiing to or from work, or shopping, or for personal needs?

T ves™ no

If yes, please explain:
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. If you previously received carrier defivery, there will be no change o your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carder
route delivery service compares to your previous service?

r~ r v r~

Better Just as Good "~ No Opinion Worse

If yes, please explain:

4. For which of the following do you feave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

T7./ Personal needs
[7/ Banking
i Employment

e Social needs

5. Do you currently use local businesses in the community?

r Yesr;/ No

if yes, would you continue to use them if the Post Office is discontinued?

® T vl e
e F)chond W .Stans
naaess: 0. Mg #6111 _Foplan St (1Joa) EhIn 0. #5079
Telephone: 37~ 634-A135
pate: - A~ A0 {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
’ POSTAL SERVICE-

04/26/2011

TIiM MCWHORTER

P.OBOXSE
WEST ELKTON, OH 45070

Dear Postal Service Customer.

Thank you for returning your questionnaire conceming the proposed discontinuance of the West Elkion Post Offica. Your
comments, along with others received, will be included in the official racord and considered carefully before further action is
taken.

If it Is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office at a [ater date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454,

Sincerely,

Yt e —

Walter Mace

. Manager, Post Oifice Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-0990
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services

a. Buying Stamps
h. Mailing Lefters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up generzl delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mafi,
Delivery Confirmation, or Signature Confirnation

h. Sending Express Mail
i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services N

Picking up government forms

a {such as tax forms)

b. Using for scheol bus siop

c. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

I

TTTIAIRRIRT
s B B B M B

a YESB(NO
r YESV NO

2 YES»N NO

YESP'{ NO

a YES!%NO

i,

TTIRTTIAR TR
¥R IRTTTT

d. Using public bulletin board

e. Other

if yes, please explain:

MYESI—' NO
I~ YESI}% NO

+ 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please expiain:

" YESX NO
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if you previously received carier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

r Better r Just as Good j No Opinion r Worse

If yes, please explain:

4. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

R/ Shopping
x
y Banking

Employment

X Social needs

Personal needs

-

5. Do you currently use local businesses in the community?

r Yesai;/ Ne

If yes, would you continue to use them if the Post Office is discontinued?

r Yesrﬂ' No

Name: 1 ipA Mo w‘.«o YER

Address: V34 Bl %“r Ve & UJE,S{T {—_L_\i—l—aw\ \Q\-\\b 435010

Telephone: Ci 3_7 - 787" 3 1473

Date: 4“(‘3’ Zo\|

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire.
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- UNITED STATES
Bad nosTiL SERVICE.

04/26/2011

JOHN & DELCRES HABERNY

P.0.BOX 115
WEST ELKTON, OH 45070

Dear Postal Service Custormer:

Thank yeu for returning your guestionnaire concerning the proposed discontinuance of the West Elkton Post Offica. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior ciizens and those who face special
challenges because the carrier can provide delivery and retail services to. Customers do nol have to make a speciatl irip 1o the
post office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

« You expressed a concern about the security of mail. Customers may place a lock on their maitboxes. The mailbox must have a
slot large enough to accommeodate the customer's normal daily mail volume. The Postai Service does not open mailbexes which
are locked and does not accept keys for this purpose.

« You expressed a concern about the mailboxes being damaged by snowplows. Please contact the administrative postmaster to
determine the proper mailbox [ocation and instalfation method that would help alleviate this concem. Placing the mailbox on a
. lang, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

Ifit is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middietown Post Oifice, Somerville Post Office and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free o contact Bob Redden at {513) 684-5454.

Sincerely,

Walter Mace

Manager, Post Office Cperations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Postai Service Customer Questionaire

1. Please check the appropiiate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never
a. Buying Stamps : I !‘:’/ I~ ™
b. Mailing Letters i i‘i/ I~ I~
c. Mailing Parcels _ ' ‘ ™ I~ r~
d. Pick up Post Office box mail !“/ F/ ™~ ‘_ I~
e. Pick up general delivery mail i‘/ M ’ r
f.  Buying money orders i I'V .
-

Delivery Confirmation, or Signature Confirmation
I r i'?/

™
5=

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, = - r‘/
h. Sending Express Mail i~
-

i. Buying stamp-coliecting material r~ i r
Other Postal Services /
a. Entering permit maitings I~ VES > NO
b. Resetting/using postage meter x YES r';/N o
. Nonpostal Services
Picking up government forms .
a (stich as tax forms) - YES =
b. Using for school bus stop I YES [~ 0
c. Assisting senior citizens, persons with disabilities, ete. I~ YES F)N 0

If yes, please explain:

d. Using public bulletin board i l/ YES I NO
e. Other WYES r NO

If yes, please explain:

YES NO

if yes, please explain:

Lthindd it fA)ObL(A bp @m:’(\s ?D’a*' 0@ {ééj. on The LO(JLS R Ea‘fﬂﬁé
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. If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. I you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

F"'

™

Befter ™ Just as Good No Opinion r Worse

if yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

V Shopping qu[éf) ; @@;ﬁ(g[l) . Q@mm q{}u/]h
(A

o’ Personal needs Lo
- f j
v Banking £ g% N . @ﬂr-m@[ﬁu}n
. / : A 7 -
r Employment /6_‘(7[/,} 0[ &ﬂ: - {oas a_)o;/f( e 1 K "mzaﬂfa( 3 .(/(,{616@0@

nj/' Social needs  ~ C&LQTCJL o G!f’eﬂb&ﬁf 7?0/ ?

5. Do you currently use local businesses in the community?
e Yesr. No
if yes, wou'ld you continue o use them if the Post Office is discontinued?

. f“t/ Yesr?/!

No

Name:jolf\!\. ﬁ.’“t’ LOF‘(_,S [/{Q/}Lrﬂy

Address@_"ogbﬂ l lb/ N W[ié—rﬁll\/@/\p 1@/%13 /"/5’_37@-/@ //j/
(o3 STRCODY) 7 ’

Telephone: @;3’)-’ ;787 - 39(0 [

Date: g-—- /" Qa [(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B POSTAL SERVICE-

04/26/2011

DENNIS & MISTY ROGERS

P.0.BOX 25
WEST ELKTCN, CH 45070

Dear Poslal Service Customer;

Thank you for retumning your questionnaire concerning the proposed discontinuance of the West Elkion Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is defermined that a disconttnuance of the West Elkton Post Office should be pursued, a forma! proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkion Post Office at a later date, If you have additional questions or
cemments, please feel free to confact Bob Redden at (513) 684-5454.

Sincerely,

Walter Mace

Manager, Post Office Operations
. 1591 Dalion Ave

Cincinnati , Ohio, 45234-8990
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services

a. Buying Stamps r I~ r~
b. Wailing Letters ' F/ I ™
nople e s
¢. Mailing Parcels QAsCry, L2 £ ~ I I~ I~ r
d. Pick up Post Office box mail F7/ r~ [~ =
e. Pick up general delivery mail r I~ i -
f.  Buying money orders Co spla. ¥ rmen 6o oL I i I I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, - r r =
Delivery Confirmation, or Signature Confirmation tvtuny CLovale ™Mo A D '
h. Sending Express Mail I - A A
i. Buying stamp-collecting material i i~ i e
Other Postal Services
a. Entering permit mailings I VES Fyl NG
b. Resetting/using postage meter r YES K NO
Nonpostai Services
Picking up government forms
a (such as tax forms) r YES E% NO
b. Using for school bus stop I YES K/N o
¢. Assisting senior citizens, persons with disabilities, efc. " YES F/ NO
If yes, please explain:
d. Using public bulletin board Fi/ VES I NO
e. Other r YES r NO

Daily Weekly Monthly Never

1§ yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I

YES NO

If yes, please explain:

Q/\.CC\:S’ : C “"\M,

b
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. If you previousty received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

™~ - ™ vl

Better Just as Good No Opinion Worse
If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

v Shopping Endon, ,Cg,w{g,ﬂ .

B~ Personal needs Endes m  Hem ;’401\ J_/f’f,{;é/[g%@m {[H@Amre/
v Banking M do\(,(; [ R T S

e Employment 47 J A/ Ao s becoy

~ Social needs  py i, 1 Erdoir ‘_ Lep (e, C

5. Do you currently use local businesses in the community?

= T
as

Y No
If yes, would you continue fo use them if the Post Office is discontinued?

. v r~

Yes No

Name: \i\ﬂq AL O¢ M‘S‘L‘\ QC)%@QI’S

Address: / p?,/\jl 871 L) - 5”’3{&)1 O}h C(/"Df@v@ D\Lf) 91{

Telephone: {‘}5 7 ~I7 % 7 ?L'/ 67[3
Date: <7t - /

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this gquestionnaire.
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= UNITED STATES
B pOSTAL SERVICE.

0472612011

CHARLES A. HOWARD

P.0.BOX 101
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thark you for retuming your questionnaire concerning the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

It it is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middietown Post Office, Somerville Post Office and \West Etkton Post Office at a later date. If you have addifional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454,

Sincerely,

D My

Walter Mace

Manager, Post Office Operations
. 1581 Dalton Ave

Cincinnati , Chio, 45234-9390
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps = I ® I~
b. Mailing Letters T i b
¢. Malling Parcels i r I~ I
d. Pick up Post Office box mail [ | [~ ™
e. Pick up general delivery mail i~ I~ r I
f.  Buying money orders [ I 3 i~
g. Obtaining special services, including Certified ifail, Registered Mail, Insured Mail, = r~ v [~
Delivery Confirmation, or Signature Confirmation ' ’ i
h. Sending Express Mail i I 5 S
i. Buying stamp-collecting material ~ T i~ 4
Other Postal Services
a. Entering permit mailings ' r YES = NO
. b. Resetting/using postage meter ™~ YES ™ NO
Nonpostal Services
Picking up government forms -
a (such as tax forms) r YES B NO
b. Using for school bus stop ~ YES Iz NO
c. Assisting senior citizens, persons with disabilities, etc. e VES f NO
If yes, please explain:
d. Using public bulletin board he VES [~ NO
g. Other r YES r NC

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES > NO

If yes, please explain:
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. If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

- Better ™ Just as Good - No Opinion 17"< Worse

If yes, please explain;

4. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?
Shopping 94@ Vv f? ﬁo@mn{ 4 g A Ter L o mee
—

Persoral needs - /3/'7./74 z

7 A

= Banking &”/ﬁ/ﬁ Den %" 7 Iy
= Employment }?‘dﬁ(/{ . J
pal Social needs ﬁ&m Dens /V‘%V AL#/_? < é(;a:a/;';‘/":ﬁt

5. Do you currently use local businesses in the community?

P Yesr” No

If yes, would you continue to use them if the Post Office is discontinued?

. * Yesrﬂ'
Name: é//?ff/exé gf ?\/O Wﬁp

saeress: | 32 W, 777@9@ ST Do s o
Teiephone: 6/737"’ 7?7*’ 4 ZC(

Date: t)/'_ Zl/-f /Z

No

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bt pOSTAL SERVICE.

04/26/2011

WEST ELKTON CHURCH OF CHRIST

P.0.BOX 147
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerning the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

liit is determined that a discontinuance of the West Elkton Post Qffice should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkion Post Office at a later dafe. If you have additional quesfions or
comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

Wy —

Waiter Mace

Manager, Post Office Operations
1591 Dalion Ave

Cincinnati , Ohio, 45234-9990
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - I I~ ™~
b. Mailing Letters [ I P
¢. Mailing Parcels I~ I ™~ I~
d. Pick up Post Office box mail r~ X = I
e. Pick up general delivery mail ™ 4 I I~
. Buying money orders I~ [ - ~
g. Obt@ining special gervices._including Certiﬂed.Mail, Registered Mail, Insured Mail, r r~ r~ [
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r I I~ I
i. Buying stamp-collecting material I X [ I~
Other Postal Services
a. Entering permit mailings r YES X NO
. b. Resetting/using postage meter r YES K NO
Nonpostal Services
Picking up goyemment forms - ¢
{such as tax farms) YES NO
b. Using for school bus stop I~ VES X NO
c. Assisting senior citizens, persons with disabilities, etc. I~ YES IX" NO

If yes, please explain;

-
A

d. Using public builetin board

YES NO

-

e. Other I~ YES NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES K NO

if yes, please explain:
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If you previously received carrier defivery, there wili be no change fo your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares o your previous service?

-~ ~ ™

Better Just as Good No Opinion a Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
X Shopping

KX Personal needs
X Banking

™ Employment
K Social needs

5. Do you currently use local businesses in the community?

X Yesr‘ No
If yes, would you continue to use them if the Post Office is discontinued?
X Yesr- No

Name: Z{)Mj]' gﬁé% a JZ >

aidess: /2/5F HWY. 5063 bputh. o 147
Telephone: ?37=—- 7?7" 36 5;\

Date: 171 /é/ﬂ

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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W UNITED STATES
. B 5OSTAL SERVICE.

04/26/2011

ROBERT HUNT

P.O.BOX 1
WEST ELKTON, OH 45070

Dear Postal Service Customer;

Thank you for returning youwr questionnaire concerning the proposed discontinuance of the Wesét Elkton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determinad that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Past Office, Somervitie Post Office and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

JF W —

Walter Mace

Manager, Post Office Operations
. 1591 Daltan Ave

Cincinnati , Ohio, 45234-9990




M
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ™ I K I~
b. Mailing Letters ™ m I I~
c. Mailing Parcels I r )( -
d. Pick up Post Office bax mail ﬁ I~ i I~
e. Pick up general delivery mail Pﬁ ™ [ i~
f.  Buying money orders i e K I~
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, [~ [ b( [
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I~ I - A
i. Buying stamp-collecting material r [ [ ﬁ ™~
Other Postal Services
a. Entering permit mailings -~ VES X NO
. b. Resetting/using postage meter - YES K NO
Nonpostal Services
Picking up government forms E :
2 (such as tax forms) X YES P~ NO
b. Using for schoo! bus stop - VES R’ NO
c. Assisting senior citizens, persons with disabilities, efc. [~ YE S‘K NO
If yes, please explain:
d. Using public bulletin board K YES i NO
g. Other i YES EZ NO

If yes, please explain:

2. Da you pass another Post Office during business hours while traveling to or from work, of shopping, or for personat needs?

a YES/N NO

If yes, please explain:
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. If you previously received carrier delivery, thete will be no change to your delivery service — proceed to question 4. If you

3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares fo your previous service?

P~ Better r Just as Good I No Gpinion ~ Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

Social neads

YN R

5. Do you currently use local businesses in the community?

K Yes’w No

If yes, would you continue to use them if the Post Office is discontinued?

@ K ovel o
name: R0yt H| sl
paress: 5L A i SE Qo Bo¥
retephone: 3T (9S00
e O

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Dockel: 138701045070
[temn Nbr: 22
Page Nbr: 25

" UNITED STATES
Bk POSTAL SERVICE.

04/26/2011

ERICA HOWARD

P.0.BOX 153
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Elkton Post Office. Your
comments, along with cthers received, will be included in the official record and considered carefully before further action is
faken.

In response {o your letter:

= You expressed a concem about having to travel to ancther post office for service. Services provided at the post office will be
available from the catrier, and customers will not have to travel to another post office for senvice. Most transactions do not
require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are available for customer
convenience.

« You expressed a concern about not having rural delivery service. There are several guidelines which must be met prior 1o a
road being approved for delivery. The road fo be fraveled must be at least 14 feet wide and maintained at all times of the year, it
cannot dead end in a private driveway even if the drive is maintained by a municipality. There must be a suitable wmning point
provided for the carrier, preferably with no backing. If backing is involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-traffic area and there are no children in the immediate vicinity on a regular

. basis. There must also be a minimum of one family per one-half mile of travel.

If it is defermined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Pest Office, Somerville Post Office and West Elkton Post Office at a later date. If you have additionat questions or
comments, please feel free 1o contact Bob Redden at (513} 684-5454.

Sincerely,
Walter Mace
Manager, Post Office Operations

1591 Dalton Ave
Cincinnat , Ohio, 45234-9990
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Other Postal Services

a.

Postal Services Daily Weekly Monghiy Never
a. Buying Stamps r i W/h =
h. Mailing Letters I~ [J I I
¢. Mailing Parcels I~ I~ W/ i
d. Pick up Post Office box mail I I‘V/ ™~ I~
e. Pick up general delivery mail M (I ™ i
f.  Buying money orders Y T ™ W/
g. Obt_aining special s.ervices,'including. Certiﬁed_MaiI, Registered Mail, Insured Mail, ™ r IT/ ~
Delivery Confirmation, or Sighature Confirmation

h. Sending Express Mail I I I M
{. Buying stamp-collecting material I i~ ™ YG/

M ol

v

b.

Entering permit mailings YES NG

-

Resetting/using postage meter YES NO

Nonpostal Services

b.

C.

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping,

Picking up government forms
(such as tax forms}) YES ©

—

NO

Using for school bus stop

<
m
L]

_1
133

i
o

i
=
o)

Assisting senior citizens, persons with disabilifies, etc. YES

if yes, please explain:

Using public bulletin board

TR
-<
UJ

?\‘T
2

Other

~<
]
0
=z
o

If yes, please explain:

for personal needs?

<

r YES NO

if yes, please explain:
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. If you previously received carrier delivery, there will be no change to your delivery service -— proceed fo question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previcus service?

™ Better . Just as Good = No Cpinion

Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

™ Shopping }Ea{md ( amdm, ) '

Personal needs ,6#6}7) Cc_Lﬂld()rﬂ; Wesd Ellefm
Banking ~ @ﬁ’nl &gm‘[gﬁ

Employment _. Emf]

Social needs k/g@fﬂ/gﬁi@

5. Do you currently use local businesses in the community?

Yesrﬂ No

If yes, would you continue to use them if the Post Office is discontinued?

Yesr‘ No
e AT Howarl
wses V0 Yox 193 West Kllehon, oy 49070
renphone: 99 1 78, 7~ AGOO
e 41711

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

[ S R B

T 5 1 Za'/ly convement ha yfﬂﬁ the pos #FQL

1 lgh+ glose 40 owr home. T hate fo see 17

close ond will be very di@‘cg?ppm%@cﬂf We.
® do }’)0’)’ lien haye A Yeﬁmlar mal 2oy.
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UINITED STATES
B pOsTAL SERVICE.

D4/2612011

GLENDA KING

7573 GREENBUSH RD.
SOMERVILLE, OH 45064

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Elkion Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somervilie Post Office and West Elkion Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454,

Sincerely,

WA“/@/W\\

Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-9990
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1. Please check the appropriate box fo indicate whether you used the WEST ELKTON Post Qffice for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r I~ oo
b. Mailing Letters I~ i I~
c. Mailing Parcels I~ P I~ I~
d. Pick up Post Office box mail v - - P
e. Pick up general defivery mail V I [ ™
f.  Buying money orders , I~ I~ SO
g. Obtaining special services, including Cerfified Mail, Registered Mail, Insured Mail, I r- v 1“
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail [ I 7 i
i. Buying stamp-collecting material ~ = i v
Other Postal Services
a. Entering permit mailings = YES Je NO

. b. Resetting/using postage meter f“ YES i~ NO
Nonpostal Services
2 (such oo ooy ™ vesT™ o
b. Using for school bus siop r YES v NO
¢. Assisting senior citizens, persons with disabilities, etc. I~ YES v NO

if yes, please explain:

d. Using public bulletin board 4 VES = NO
e. Other ™ ves¥ no

If yes, please explain:

2, bo you pass another Post Offtce during business hours while raveling to or from work, or shopping, or for personal needs?
v YES r NO

If yes, please explain:
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if you previously received carrier delivery, there will be no change to your delivery service — proceed to quesfion 4, if you
3. previously received Post Office box service or general defivery service, complete this section. How do you think carrier
route delivery service compares fo your previous service?

~

If yes, please explain:

r

Better r Just as Good " No Opinion r Worse

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

o= Shopping — Safo |, Davyton
- Personal needs ey

gl Banking  CaAfur

o | Employment  Za /21

e Social needs (oo | Cﬁ,ﬁ”!dém

5. Do you currently use local businesses in the community?

\/
P Yesi“ No
If yes, would you continue to use them if the Post Office is discontinued?
=
= Yesr’ No

name: (v [end lé!!;)\(:lj_

naess: 757 3 Greenloush #d. | Somerville D 4soey
Telephone: 937 - 787 -4 239/

pate: < -¥— AD1|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Dackel: 1387020 - 45070
{lem Nbr: 32
Page Nbr: 27

= UNITED STATES
B posTaL service.

04/26/2011

CHARLES PENNINGTON

P.O.BOX 70
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discortinuance of the West Elkton Post Office, Your
comments, along with others received, will be included in the official record and considerad carefully before further action is
taken,

In response fo your letter:

s Residents may continue to meet informally, socizlize, and share information at the other businesses, churches, and residences
in fown.

If it is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Ekkion Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 584-5454,

Sincerely,

Walter Mace

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionaire - PAGE# 2 7)4

1. Please check the appropriate box to indicatg whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps K I~ '
b. Mailing Letters = r I~ I
¢. Mailing Parcels I 92 r I~
d. Pick up Pest Office box mail K r .
e. Pick up general delivery mail 7 ™ I r~ r~
. Buying money orders I [ I~ K
g. gbt_aining spectal s‘ewices,.including Certified ‘Mail, Registered Mail, Insured Mail, r r BZ ~
elivery Confirmation, or Sighature Confirmation

h. Sending Express Mail ™ r X
i, Buying stamp-coltecting material i I ™ }& I
Other Postal Services
a. Entering permit mailings [~ VES R NO

. b. Resetting/using postage meter I~ YES y NO
Nonpostal Services
o, Ficking upgovement s - R ves ™ o
b. WUsing for schoof bus stop r YES NG NO
¢. Assisting senior citizens, persons with disabilities, etc. I~ YES K( NO

If yes, please explain:

d. Using public bultetin board }lz VES = NG
e. Other K YES r NO

i yes, please explain: .
Tobtuber o ol VecRaks T otb.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES.R NO

1 yes, please explain:
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If you previously received carrier delivery, there will be no change fo your delivery service — proceed fo question 4. If you
3. previously received Post Office box service or general defivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

™ r =

Better Just as Good No Opinion e Worse

If yes, please explain:

4. For which of the following do you leave your community? {Theck all that apply.) Where do you go to obtain these services?

52 Shopping GE—ENJ"& ,.gg {_G»y\_p?n) bn .fgl\smp, \<H
v Personal needs & M2

v Banking "Canu gt - EAdzD

™ w:;uﬂ) Employment %W

v Social needs . \Jyq0k %lﬁd

5. Do you currently use local businesses in the community?

@ Yesr’ No

If yes, would you continue to use them if the Post Office is discontinued?

. : EC Yesrw No
Name: Q\’\/WK@_C, Qg_yM:U) GToY

Address: Q}@'\p 10

Telephone: 4‘;5‘;1 AE-4 -‘/5‘(

s
Date: X X

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the tims to
complete this questionnaire.

The Yoot o€Gee (> A <l J@U_w\f&- Hote s A &k@épcaz_
o¢ QM%,._ fi— (< A (DRMJ/ wletre C?—t@i)s Méﬁ:rl E‘J@M{Zw

[rorfen  Ansd Sotpecs CoovoedED. Kot Wil pittE) QS
ot Wil s SWV@S( L pPode g, p sad, Vs (¢ reve. g
¢ Post 6€lee A (f(l'\m';xg,\
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w UNITED STATES
B OsTAL SERVICE.

04/26/2011

TIMNA SIMS

P.O.BOX 173
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank yeu for returning your questionnaire concerning the proposed discontinuance of the West Elkion Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

n response to your lstier:

« You expressed a concern about irregular hours thaf the rural route serves the community. Our carriers sirive to provide service
at approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If
you desire special services from the rural carrier you may leave a note in your maitoox instructing the carrier to sound his horn,
and then meet the carrier {0 receive services. Retail services may also be obtained at the administrative post office located 9.6
miles away.

If it is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal preposal will be posied in the
Middietown Post Office, Somerville Post Cffice and West Elkton Post Office at a laler date. If you have additional guestions or
comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

W Mor——

Waiter Mace

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-8990
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Postal Service Customer Questionaire PAGE# .23#

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Cffice for each of the following:

Postal Services Daily Weekiy Monthly Never

a. Buying Stamps ™~ i~
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining spacial services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T T T T T TR T T
TITRYARBRE

*tf";'fl“zft'i:e
@*‘iﬂ‘"f‘t‘i"‘t

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

-1
<
%
=z
O

. b. Resetting/using postage meter ™ YES HO
Nonpostal Services
Picking up government forms .
a {such as tax forms) F YES = NO
b, Using for schooi bus stop I~ VES QJNO
c. Assisting senior citizens, persons with disabilities, etc. I~ VES JZ/N o
if yes, please explain:
d. Using public bufletin board I~ VES ,EL/NO

e, Other

-1
<
o
X
(@]

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

r YES™ NO

If yes, piease explain:
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. If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you thirk carrier

route delivery service compares to your previous service?
~ B = p/

Better Just as Goo No Opinion Worse
g f t ;
If yes, please explain: (W AN rted Aw Z\, u@ﬁ s Lo
b Sant, . s

4. For which of the following do you leave your commiunity? {Check all that apply.) Where cyou go o obtain these services?

Shopping W /éﬁdz_ﬁfﬁ) ﬁ'g_/
( {

( q

hY /

Employment / \ /

{

|

\
Social needs X\/*

Personal needs

Banking

SIS

5. Do you currentiy/use Jocal businesses in the community?

Yes’“ No

If yes, would yoy €ontinue to use them if the Post Office is discontinued?
® 7 vesd oy
N'ame\_jzkg; M |
e T Shsengusl ZA Yol 845770
o M7 T4 34-5765
pate ﬁ%»//[l/

Please add any additional comments on a separate piece of paper and aftach # to this form. Thank you for taking the time to
complete this guestionnaire.
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- UNITED STATES
Bad FOSTAL SERVICE -

04/26/2(111

EDWARD & KATHLEEN STUTZ

P.OBOA 18
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for returming your questionnaire concerning the proposed discontinuance of the West Elkton Post Office. Your
comments, along with ofhers received, will be included in the official record and considered carefully before further action is
taken.

In response fo your lefter:

« You expressed a concem about senior citizens, Carrier service is beneficial to many senior cifizens and those who face special
chalienges because the carier can provide delivery and refail services fo roadside maitboxes or CBUs. Customers de not have
to make a special trip {0 the post office for service, Special provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, cusiomers may contact the administrative postmaster for more information.

If i is determined that 2 discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be pesied in the
Middletown Post Cffice, Somerville Post Office and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at {513) 684-5454.

. Sincerely,

//M
Walter Mace
Manager, Post Office Operations
1591 Dalten Ave
Cincinnati , Ohio, 45234-9390
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. Postal Service Customer Questionaire PAGEL. ﬁﬁj

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. ' Buying Stamps I T X ™
b. Mailing Letters C’l I I~
¢. Mailing Parcels W I~ S
d. Pick up Post Office box mail y I~ - I
e. Pick up general defivery mail I~ I~ ™ F('
f.  Buying money orders I"’ B I ?{
g. gb{.aining special s:er\fices,.induding Certiﬂed"f\na'n. Registered Mail, Insured Mail, - I [ ﬁ(
elivery Confirmation, or Signature Confirmation

h. Sending Express Mail I [ F& I~
i.  Buying stamp-colecting material I~ I ﬁ\ I
Other Postal Services
a. Entering permit mailings ™ ves K NO

. b. Resefting/using postage meter i ves TN no

Nonpostal Services
Picking up government forms
e A

a (such as tax forms) NO

b. Using for school bus stop i~ YES R NO

¢. Assisting senior citizens, persons with disabilities, etc. F YES )4 NO
If ves, please explain:

d. Using public bulletin board N YES [~ NO

e. Other I~ YES I~ NO

i yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

~ YES W NO

If yes, please explain:
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. If you previously recefved carrier delivery, there will be no change to your delivery service — proceed o question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think cartier
route delivery service compares to your previous service?

a Better r Jugt as Good X No Opinion r Worse
If yes, please explain; Mi AAL 44&9%?,0 %er Vi gl
\M//L ,/M thnr [k 7

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

TP TTR

Social needs

5. Do you currently use local businesses in the community?

Yesru No

. if ves, woulc;ifou ic/:::;:\xue to use them if the Post Office is discontinued?
hm@mmiﬁ%&wm,gha
i 20 Bot 11§ z%#@m%ﬂ%z¢mm
Telephone: \5/5 - /0 ’/Cg73

oute: 4~ /-1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time {o
complete this questionnaire.
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. JNITED STATES
Bl 5osTAL SERVICE.

04/26/2011

MARTHA PIERSON

P.O.BOX 37
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Elkton Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about senior citizens, Carrier service is beneficial to many senior cifizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside maitboxes or CBUs, Customers do not have
te make a special frip to the post office for service. Special provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the West Elkion Post Office should be pursued, a formal propesal will ba posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office af a later date. If you have additionat questions or
comments, please feel free to contact Bob Redden at (513) 684-5454,

. Sincerely,
i T

alter Mace
Manager, Post Office Operations
1581 Dafton Ave
Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionaire .
) . PAGE#___3C1F

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps (S I~ ™~ I~
b. Mailing Letters I'T{'J;,j s I© ~
c. Mailing Parcels r r~ I~ r
d. Pick up Post Office box mail T};f A < I I r
e. Pick up general defivery mail r r I r
f.  Buying money orders 1}7 £S T T I
g. Obtgining special s_ervices,.inc!uding Certified ‘Mail, Registered Mail, Insured Mail, T r P~ r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail i I~ I~ T
i.  Buying stamp-collecting material . r I~ ™~ i

Other Postal Services

a. Entering permit mailings I YES I NO
. b. Resetfingfusing postage meter I~ YES I~ NO
Nonpostal Services
a Picking up government forms r r
" (such as tax forms) YES = = NO
b. Using for school bus stop i~ YES I NO
c. Assisting senior citizens, persons with disabilities, efc. r YES I~ NO
If yes, please explain:
d. Using public bulletin board I vES I NG
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ ves l'"'.. NO

If yes, please explain:

l9 ﬁt{_r(f"-’ z; ?)ﬁ/(/l—.ﬂ ’/J.,C"))L-f-'f"‘"-‘"—‘ ,Q,é;{_,.:, ZA—//\-}Q— }’)Lt. = .\}‘/ys‘ e T ; P ﬁi .




DOCKET#_3E7C, 0
ITEM# peta]
PAGE¥____3A

if you previously received carrier delivery, there will be na changa to your delivery service — proceed fo question 4. f you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?
P Better r Just as Good ™ No Opinion j“/Wc:rse

P -

If yes, pl:ease f_xplaiqi ? /Lz mi‘ v O T ﬁ Eip. 55 Quwm oq —
REVYEN A f{ e A Q/L/,«z/v/ 2 mj B ieas s bed ﬂu M/éuw

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r{/fb‘ Shopping M[ T &JEM}W"‘ & @LUWM\—

I~ Personal needs

e . ) . . ¢ 7 ! ;
,7({;5 SBanking " Amp FN - <4 4 /\./J_/Lj’ -
™ Employment

™ Social needs

5. De you currently use local businesses in the community?

i—.l-/ Yesr“ No
i yes, would you continue to use them if the Post Office is discontinued?
r Yesr. No

Name: j?f M,ZZ{@ ZQM
Address: /51 21 ]3 .ua}wub’”‘z/ g Las. &A'@}.;,_ fﬁ/Lf/l‘.\a (/f v 76 93,0 %1
ﬁ%_h{ﬂﬁe: 7g7— D57¢

Date: "7/' /O VY4

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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™ UNITED STATES
2 POSTAL SERVICE-.

04/26/2011

DONALD L, KEMERLEY

POBOX 128
WEST ELKTON, OH 45070

Dear Postal Service Cusfomer:

Thank yeu for returning your questionngire concerning the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before fusther action is
taken.

If it is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and Wast Elkton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at {513) 6845454,

Sincerely,

G My —

Walter Mace

. Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionaire lTEM#‘ é '9\,
® . PAGE#._D) 17

1. Please check the appropriate box fo indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I = K -
b. Mailing Letters IX" r
c. Mailing Parcels I~ . i &
d. Pick up Post Office box mail ¥4 r~ r r
e. Pick up general delivery mail I B ~ L4
f. Buying money orders I I R
g. Obfaining special services, including Certified Mail, Registered Mail, insured Mail, ;w ™ ™ &
Delivery Confirmation, or Signature Confirmation '

h. Sending Express Mail I~ I A, 4
i, Buying stamp-collecting material r r R
Other Postal Services
a. Entering permit mailings r VES K NO

. h. Resetiting/using postage meter I~ YES R’ NO
Nonpostal Services
a Picking up government forms - )<

" (such as tax forms) YES NO
b. WUsing for school bus stop I YES NO
¢. Assisting senior citizens, persons with disabilities, etc. ™ YES ™ nNO
If yes, please explain:

d. Using public bulletin board T~ YES"% NO
g. Other " YES K NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling fo or from work, or shopping, ot for personal needs?

YES r NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you
3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

™ T r

Better Just as Good No Opinion r Worse

if yes, please explain:

4. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

_I'I

Shopping

Personal needs

Banking

Employment

Social needs

KRR AR S

5. Do you currently use local businesses in the community?

E‘ Yesr- No

If yes, would you continue to use them if the Post Office is discontinued?

W L Agard

Address: /Z{ /d 4&/0% /lﬂ ,50/\ )27 Mw‘%gg

Telephone: 437« 79 7‘, 7!2 ..;..7; 7‘

Date: [;7["/9 ~ //

Please add any additional comments on a separate pigce of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
’ POSTAL SERVICE..

04/26/2011

JOE PIERSAL

P.O.BOX 31
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Eikton Post Office. Your
comments, along with others received, will be inciuded in the official recerd and considered carefully before further action is
faken.

It it is determined that a discontinuance of the West Etkton Post Office should be pursued, a formal proposal will be posted in the
Middietown Post Office, Somerville Post Office and West Elkicn Post Office at a baler date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

Walter Mace

Manager, Post Office Operations
1591 Dalion Ave

Cincinnati , Ohio, 45234-99%0




»b}
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ITEM# 22

Postal Service Customer Questionaire - PAGE#&_L_

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D }< - ™
b. Mailing Letters X r©r r© r
¢. Mailing Parcels I~ ™ }-< I
d. Pick up Post Office box mail ¥ i~ o
e. Pick up general delivery mail I~ I i~ X
f.  Buying money orders - [ [ ™
g. Obt'aining special s_ervices..including Certiﬁed_MaiI. Registered Mail, Insured Mail, - [~ K -
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail i~ I I =
i.  Buying stamp-collecting material I ™~ I~ i

Other Postal Services

-

a. Entering permit mailings

=
m
w

X XX

=
Q

b. Resefting/using postage meter I~

o
m
w
=
Q

Nonpostal Services

Picking up government forms '
(such as tax forms)

]

h. Using for school bus stop

YES NO

¢. Assisting senior citizens, persons with disabiiities, etc. r_ YES NO
If yes, please explain:

d. Using public bulletin board i YES K NO

e. Other I~ YES I NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shppping, or for personal needs?

7 vesT

B O S . B

i
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares o your previous service?

r Better - Just as Good = No Opinion )( Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that;’apply.) Where do you go to obtain these services?

- sroppns H e T Kodulod,/

- Personal needs {/ y )(ULLOH , /

I"/ Banking H@ml lfL)JL’D\‘( / &ﬁﬂ, Df{

= Employment %D{\M@(D @H

- sosal neoss Wee g {7 |1 UH/ oLl O

5. Do you currently use local businesses in the community?

Yes’m No

If yes, would you continue to use them if the Post Office is discontinued?

@,0

Name: / %/VC

P'D ot 3/

Telephone:

Date: W/ / / /!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questicnnaire.
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e UNITED STATES
.:POSTAL SERVICE..

0412672011

NOLAN SWARTZ

P.O.BOX 23
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a disconfinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

G fp

Walter Mace

Manager, Post Office Operations
. 1591 Dalton Ave

Cincinnati , Ohio, 45234-5990
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I~ I~ E‘/ ™~
b. Mailing Letters F v 4 I~ I
c. Mailing Parcels I I [ I~
d. Pick up Post Office box mail ¥y o o
e. Pick up general defivery mail v [~ - i
f.  Buying money orders I~ i P i
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r~ [ [~ fwg
Delivery Confirmation, or Signature Confirmation :
h. Sending Express Mail i I~ ™ w4
i. Buying stamp-collecting material I (I I v
Other Postal Services
a. Entering permit mailings I~ YES v 4 NO
. b. Resetting/using postage meter r YES v NO
Nonpostal Services
Picking up government forms
a (such as tax forms) M YES T NO
b. Using for schoo! bus stop I~ VES K NG
c. Assisting senior citizens, persons with disabilities, etc. r YES IT/ NO
If yes, please explain:
d. Using public bulletin board 7 ves ™ no
e. Other r YES R NO

i yes, please explain:

2. Do you pass another Post Cffice during business hours while traveling to or from work, or shopping, or for personal needs?

I R

YES NO

If yes, please explain:
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. If you previously received carrier delivery, there will be no change to your delivery service — proceed fo guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

I i r

Befter Just as Good Ne Opinion r Worse

i yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go o obtain these services?

i Shopping

i Personal needs
T Banking

I~ Employment
I~ Social needs

5. Do you currently use tocal businesses in the community?

W Yesrf No
if yes, would you continue to use them if the Post Office is discontinued?
. R’/ Yesr"' No

Name: 7/?&_-‘;5&_. ,fwwig;
Address: f%g/ﬁﬂ 23 WMQ St é@?ﬁ

Telephone:

Date: %/ }:: / M}‘/

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B sosTir SERVICE.

D4/26/2011

KEN & JOY ADAMS

P.O.BOX 150
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerning the proposed discontinuance of the West Eikton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully befara further action is
taken,

In response to your letter:

» You expressed a concern about the economic savings of the proposed disconfinuance. Carrigr service can be and, in this case,
is more cost-effective than maintaining a postal facility and a posimaster positien. The post office is currently reviewing hour
reduction and closure on Safurdays.

If it is determined that a discontinuance of the West Elkton Post Office should be pursued. a formal proposal will be posted in the
Middletown Post Office, Somenviile Post Cffice and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454.

Walter Mace

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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. Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps I I I‘{/ I~
b. Mailing Letters r l'V I~ I~ o
¢. Mailing Parcels [ r o r'M'w '
d. Pick up Post Office box mail I'T/ r ™ =
e. Pick up general delivery mail I~ ™ A 711&
. AL
f.  Buying money orders I~ i - i
g. Obtaining special services, including Certified Mail, Registered Mait, insured Mail, = r r v
Delivery Confirmation, or Signature Confirmation '
h. Sending Express Mail e r i 17
i. Buying stamp-collecting material I~ T I~ e
Other Postal Services
a. Enfering permit mailings = YES v NO
b. Resetting/using postage meter I~ YES vl NO
Nonpostal Services
Picking up government forms V’ -~
{such as tax forms) YES ~ NO
b. Using for school bus stop I~ YES v NO
c. Assisting senior citizens, persons with disabilities, ete, YES
If yes, please explain: de’,f/ éz %’2 éﬂf\ ) 77’]0-,2 Z
d. Using public butletin board YES 'y Vv no
e. Other I~ YES = NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

™ ves r”‘/No
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. If you previously received carrier delrvery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

r Better r~ Just as Good T No Opinion r Worse

If yes, please explain:

4. For which of the following do you leava your community? {Check all that apply.) Where do you go 1o obtain these services?

vd Shopping “/él,&g,l/b & Wad#ﬂﬂ

|7 Personal needs
v Banking
T-,“/ Employment

TV Social needs ULUJLG ,{/

5. Do you currently use local businesses in the community?

FJ Yeer No

it yes, would you continue to use them if the Post Office is discontinued?

o V vel o
Nme: Koa ¥ Joy Adam$
naess: PO Pox (50 AYA ELM St e ST ELKToy, 0h 45070
Telephone: 5437 ~ 634~ 3029
Date: 4/ fo///

Please add any additional commentis on a separate piece of paper and attach it to this form, Thank you for taking the fime to
complete this questionnaire. S n, 4/ 7%44 M WM m

ﬁw%wﬁcﬁ wee/éf

WQWWQMQW-Z 027 s
s Lke

e
tca),Cpe, Ata
&%om/
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d Aeotnedd),
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= UAITED STATES
Bl FOSTAL SERVICE.

04/26/2011

PYRL & JUDY SHELEY

P.C.BOX 51
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerning the proposed discontinuance of the West Elkion Post Office: Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your lefter:

You expressed a concern about senior citizens. Carrier seivice is beneficial to many senior citizens and those who face special
chalienges because the carrier can provide delivery and retaif services to. Customers do not have to make a spediat irip o the
post office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office at a later date, If you have additional questions or
commenis, please feel free to contact Bob Redden at (513) 684-5454,

Sincerely,

I Hfp——

Walter Mace

Manager, Post Office Operations
1581 Dalton Ave

Cincinnati , Ohio, 45234-9990
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. Postal Service Customer Questionaire - PAGE# '?5‘/'}

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I I~ N I~
b. Mailing Letters I~ X I~ i~
c. Mailing Parcels - | O ~ S
d. Pick up Post Office box mail fx i ™ ™
e. Pick up general defivery mail I 1A - B
f. Buying money orders - I~ . %
5. Qbiaing specialsenies ndludng Coried Ml Regitred el Inwred i = = = (occeS)
h. Sending Express Mail i [ IR 2
i.  Buying stamp-collecting material - i r 74
Other Postal Services
a. Entering permit maitings r ES ~ "
. b. Resetiting/using postage meter YES i ﬂTO
Nonpostal Services
Picking up government forms = r
(such as tax forms}) YES @
b. Using for school bus stop I~ YES ~ @
c. Assisting senior citizens, persons with disabilities, etc. T yes T @
If yes, please explain:
d. Using public bulletin board P
gl C7ESY nNo
e. Other I~ TES V i NO

If yes, please explain:

2. Do you pass another Post Office durfng busmess hours while travellng to oFfrofn work or shopplng or for personal needs? /’7 é{,
2O

el

If yes, please explain:

Lo 0 ?ﬁ’f wcwﬁfw,%%m'f“
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, compiete this section. How do you think carrier
route delivery service compares to your previous service?

r Befter r Just as Good m No Opinion r Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I~ Shopping (wa *Erﬁrw 27 Icﬁ%fffw

/

Personal needs

Banking @ W\, % L)
Employment b }Nﬁ;h ML {
Social needs ):( P( .

i T T B

5. Do you currently use {ocal businesses in the community?
No

If yes, would you continue to use them if the Post Office is discontinued?
RCIRE
Name: W é’gu vde s J/f/ et

Address: f] 0 ﬁm ﬁf Zz/ﬂ% éiZéZ;uc%é Y5070

Telephone: 9’5 7’." 7 gl" S0 73

Date: 6’ — 7’5 v RO

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B POSTAL SERVICE:

04126/2011

JAMES & CONNIE ROYSE

P.0.BOX 146
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for returr:ling your quesfionnaire concerning the proposed discentinuance of the West Elkton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response o your letter:

« The post office is currently reviewing hour reduction and closure on Saturdays. The West Elkton Office isn't being solely review
for economic raasons.

If it s determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free 1o contact Bob Redden at (513) 684-5454,

Sincerely,

® U My

Walter Mace

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-59390
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

k. Mailing Letters

c. Mailing Parceis

e. Pick up general delivery mail

i,  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

i
X
I~
d. Pick up Post Office box mail P(
I~
™~
r
h. Sending Express Mail I
I

“.‘ET“.E“.‘E*'I‘.‘.‘E‘E)Q;-“EX

axY 111 11T

o “}3‘{‘?'}7*&‘1

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ™ YES k NO
. b. Resetting/using postage meter I YES k NO
Nonpostal Services
Picking up government forms ”
a. (such as tax forms) r YES K NO
b. Using for school bus stop [ vES il>'< NO
c. Assisting senior citizens, persons with disabilities, etc. I~ YES IIK NO
If yes, please explain:
d. Using public bulletin board /}< YES r“ NO
e. Other ™ I~

YES NO
if yes, please explain:

’_.

YES

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
}< NO

i yes, please explain:

‘W eit Elptir, OH
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carser
route delivery service compares fo your pravious service?

- ™ =

Better Just as Good No Opinion r Worse

If yes, please explain;

4.

n

or which of the following do you leave your community? (Check all that apply.) Where do you go to obtain thesa servicas?

Shopping @Cﬁx/]’t{)’}\. ‘/‘/(/Z'U)-Q &ALt gaﬂ%, /I/Mm

Perzonal nseds %ym M M@MM//} @Aﬁ"’"@
oo M A,

emooment (gt MiddlobBe s

Social needs w

5. Do you currently use local businesses in the community?
Kves’w No FI's fo @Ma@u’j_

If yes, would you continue to use them if the Post Office is discontinued?

Yesr‘ No

vame:~J Gamed ¥ Covnce ‘Q@vﬂb (?0%@, %’@W >

HH XN A

Address: &7396 QQ’(PP/C(/A/@/USL 06&MW (Of‘] H52

Telephone: Oi 5’7 - 7'8’7 "’—53 } (0

Date: V’W Q_L A0 [ ]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.

A &d%%%/%>bmﬂwammﬂﬂé%—@ﬂw-&ww

Ao L - g o 5014134/
&wmﬁfww.gmaﬂgjgil*Jmt

4o A - %ﬁ/\/b Jl‘ b
Ardlons, 4o WO Fm’t b | \jmmb{’ﬁ%

w/mw@. (o d&v) SR




Dockel: 13B7CE0 - 45020
t1em Nbr: 22
Page Nbr: 37

UNITED STATES
B 5osTAL SERVICE.

04/26/2011

DONNE LARSON

P.O.BOX 34
WEST ELKTON, OH 45070

Dear Postal Service Cusfomer:

Thank yeu for returning your questionnaire coneerning the proposed discontinuance of the West Elkion Post Office. Your
comments, aleng with others received, will be included in the official record and cansidared carefully before further action is
taken.

in response to your lefter:

You expressed a concern about those cusiomers with disabilities whe are not able to go to the post office to pick up their mail.
Customers are not required {o travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier 1o a roadside mailbox located close to customers’ residences. In hardship cases, defivery can be made
to the home of a cusiomer, Changes in the type of delivery are considered where service by existing methods would impose an

exireme physical hardship for an individual customer. Any request for a change in delivery method must be submitted jn writing
to the administrative postmasier,

Ifit is determined that a disconfinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454,

Sincerely,

WO Mher

Waller Mace

Manager, Post Office Operations
1591 Dalton Ave

Cinginnati , Ohio, 45234-8990
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Lefters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mait

LI T T

-
N T T T T T e B

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

X

ﬂ\

h. Sending Express Mail

fE:"'ET’E*"!'TE’TSK'fE

2 N e e e e B W B

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r~ VES NO
. b. Resetling/using postage meter P YES NO
Nonpostal Services
Picking up government forms [V
a. (such as tax forms) 2 YES ™ NO
b. Using for school bus stop r VES IT/N o
c. Assisting senior citizens, persons with disabilifies, etc. fir YES P NO
If yes, please explain:
d. Using public bulletin board VZAYES i NO
e. Other 57 \ I

7
If yes, please explain: ﬁ ﬁ:Z:a ;iZ é Q:'Z
251 ;

2. Do you pas¥ another Fost Office during business hours while traveling to or from work, or shoppingp,yr personal needs?

I

YES NO

if yes, please explain:
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. i you previously received carrier defivery, there will be no change fo your delivery service — proceed to question 4. If you

3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

a Better x r-;

Just as Good No Opinion r Worse
If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

ey W ¢ gl Shopping

WV {{W Personal needs
v Banking

i Employment
i Social needs

5. Do you currently use local businesses in the community?

Yesr' No
if yes, would you continue to use them if the Post Office is'disw

. A Nov.? /L&»M? oAert”
Mh@%—)
Address: ?O ,34)?(,3;3 ’f ; &/Aj ﬁ_/&g/yﬁ/ &'g 9{\{29 2

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bad rosTAL ServicE.

041262011

JOHN D, FARQUHAR

P.C.BOX 118
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Elkion Post Office. Your
comments, along with others received, will be included in the official record and considered carefully hefore further action is
taken.

In response to your letter:

« You expressed a concern about a change in address. Customers will be assigned a 911 address, The new address will continue
to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and shange of address
forms are available from the Postal Service to assist customers in notifying correspondents of the change.

« You expressed a concern about an address change. Customers that erect a nural mailbox along the camier's line of travel will be
assigned a 911 address. Customers can confinue to use the community name, Post Office, in the last line of the address, and
the Zip Code will remain.

f it is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middietown Post Office, Somerville Post Office and West Elkton Post Office at a later date. If you have additional questions or
. comments, please feel free to contact Bob Redden af (513) 684-5454.

Sincerely,

G W

Walter Mace

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio. 45234-9930
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps i I~ I
b. Mailing Letters I g I~ I~
¢. Mailing Parcels I~ 7 I~ I~
d. Pick up Post Office box mail ra r i f‘
e. Pick up general delivery mail I I - V/
f. Buying money orders I~ K 7 =
g. Obtgining special s_ervices,_inciuding Certified _Mai!. Registered Mail, Insured Mail, ~ 7 r r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail [ I i7 "
i.  Buying stamp-collecting material I i ™ 7

Other Postal Services

a. Entering permit mailings I~ VES I/ NG
b. Resetting/using postage meter ™ vES I/ NO
. Nonpostal Services
Picking up government forms ;
a. (such as tax forms) I~ YES W NO
b. Using for school bus stop r YES l?' NO
¢. Assisting senior citizens, persons with disabilifies, ete. I YES 7 NO
If yes, please explain:
d. Using public bulietin board |7 YES ™ NG
e. Other i YES I NO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling fo or from work, or shopping, or for personal needs?

E YES a NO

If yes, please explain:

ﬂ‘( Ntf/ Z:—./%ﬁﬂ 70 f‘j '/C(\\/ Gd,-ru,:lr{qu"*-—
i —
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. If you previously received carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you
3. previously received Post Office box service or general defivery service, compleie this section, How do you think carrier

route delivery service compares to your previous service?

r Better r Just as Good - No Opinion /i Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

o Shopping Nt L e
B> Personal needs Al itk R
® Barking  Fegan N {2
- Employment _}7 /i%/
I~ Social needs )

5. Do you currently use local businesses in the community?

{éj Yesr. No

If yes, would you continue to use them if the Post Office is discontinued?
. r Yesx No
Name: A6 FLLQ (_D WQJ\%K
e 120 B 19 7970
roprone: 757 5T S/

Date: ‘{7/ //J/f’
S

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

A//V//j s (/4/&< 70"'/ JJ(/:/“O"
Ot ot fS ée’ A g? /V//(/< i

Aars, i T SAL 7407 |
W&//// ?72’,;:’ =z /\/ﬁ/{ /_J/'J(fmfsz f?ﬁo/{@/ﬁ//

ZW//%{;/
Hﬁ%?’% ’4(70 Ox ﬁ”» Jfé/./‘/‘///
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o UNITED STATES
B FOSTAL SERVICE.

0412612011

EDDIE & SANDRA LYKINS

P.O.BOX 85
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for retuming your guestionnaire conceming the proposed discontinuance of the West Elkten Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response fo your lefter:

« You expressed a concern aboul misdelivered mail. The concern about misdelivery has been brought te the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that customers have experienced because of
misdelivery. We consider misdelivered maif a very serious problem and appreciate when customers report this to us since it
provides an opportunity 1o take corrective aclion,

» You expressed a concern about a change in address. Customers wilt be assigned a 911 address. The new address will continue
to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service {o assist customers in notifying correspondents of the change.

» You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position, The Postal Service estimates an pesifive annual savings.

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businessas in nural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During natienal and local emergencies, including prolonged periods of
extreme weather conditions, rural camiers have demonstrated greaf responsibility in providing mail service fo postal customers.
Rural carriers are required to serve the route expediticusly and arrive at boxes at about the same fime each day.,

+ You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the package up to ¥ mike off of the line of travel, at a designated
place, such as on your porch or under a carport.

» Your are concern about having mail delivered to a central focation. One of the optioﬁs that the post office wilt be proposing is to
have CBUs or cluster box unit installed at a central location for mail security and easy customer access. Enciosed is a piclure
diagram of four different sizes of boxes.

If it is determined that a discontinuance of the West Elkion Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 584-5454.

Sincerely,

Mo M —

Walter Mace

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Past Office for each of the following:

Postal Services Daily Weekly Monthiy Never
a. Buying Stamps _ ™ V/ = =
b. Mailing Letters I~ M F~ I
c. Mailing Parcels [ I~ o
d. Pick up Pest Office box mait I = I
e. Pick up general delivery mail > ™ i~
f. Buying money orders i ™ !C‘// ™
g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail, : 3 :
Delivery Confirmation, or Signature Confirmation ™ ™ =~
h. Sending Express Mail i I o
i. Buying stamp-collecting material i~ ™ I I“.C'/
Cther Postal Services
a. Entering permit mailings r YES rr‘/r-uo
. b. Resetting/using postage meter r YES T,:/N o
Nonpostal Services
- Picking up government forms v
a. (such as tax forms) 5 YES ~ NO
b. Using for school bus stop I~ YES i NO
c. Assisting senior citizens, persons with disabilities, efc. I YES F‘-/NO

If yes, please explain:

d. Usmg. public bulletin board [~ YES (1 NO
e, Other I~ YES 1 NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling o or from work, or shopping, or for personal needs?

r YES %O

if yes, please explain:
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. If you previously received carrier delivery, there will be no change t¢ your delivery service — proceed to question 4. If you
3. previously received Post Office box senvice or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

- r~ P l‘/

Better Just as Good No Opinion Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

TC/ Shopping ﬁ ﬁ,h, A M-: ¢

re Personal needs /f Ce /\/fé A3 “t«? g
R Banking ’!fre A "’0-'\ oMo
V Employment 4,(;(4 ”n ’h} 2l 0 H;U

ro— Social needs éq’bx\ Fa %‘0_ jf;—qurI 134 Ql‘?jd

5. Do you currenily use local businesses in the community?

l“\-/Yesrm No

If yes, would you continue to use them if the Post Office is discontinued?

~ e

Yes'™ No
Name: /fd (e & Sandee 2}/ king

Address: [LD 0. Box §5  (Uux ElkTon odio 4<ooo0
vetephone: 77 - 772727264

pate: % /A?/ )A /

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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April 6, 2011

Fddie & Sandra Lykins
P.O. Box 85

West Elkton, OH 45070

Bob Redden
US Postal Service
1591 Dalton Ave. Room 346

Cincinnati, OH 45234

RE: Changes to P.O. Box/Rural Mail Delivery in our area

Dear Mr. Redden,

We received your customer service guestionnaire to fill out and return and are enclosing this additional
letter regarding our service. We are very pleased with our P.O. Box in West Elkton and do not want to
see any changes. We got a P.0. Box so that we couid be sure and get important mail as we should. You
see, we've had very bad experiences with our rural delivery. We've had mail lost frequently and have
sometimes had it delivered to neighbors instead of our address. One of the worst experiences we had
was when the snow plow knocked down our mail box. We instructed the post office (Camden, OH}) to
hold our mail for us to pick up. We went to do that very thing, and they advised that we had no mail
there. We knew that wasn’t right, so we asked them to check further. They called our mail carrier who
advised them that our neighbor across the street and told him to just leave our mail with him. We don’t
know that neighbor well and were very upset that our instructions were not followed. Also, we had to
then catch our neighbor home to even get that mail. We’re not even sure that mail carrier was allowed

to do something like that — we were very angry but never reported it. This is our same post office frural

mail carrier who can’t seem to stop our mail when we'll be away on vacation. We start trying to stop it
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a week before we're to be gone — it usually takes 2 10 4 days past the date the mail should not be being

delivered for it to finally stop. These very things caused us to decide to have a P.0. Box (West Elkton,
OH) for any important mail to be delivered to. We never have issues there plus it is on our way home
from work, making it very convenient — especially with gas prices these days. We will have to get a P.C.
Box elsewhere if West Eikton is closed and have to drive out of our way to pick up our mail. Yes, you can
say that our rural delivery will be from Middletown, OH to take care of things. We still won’t be trusting
a rural carrier with any important mail, so that won’t be an option for us. Our rural delivery was bad
enough to cause us to have to do a spreadsheet to keep track of what m'ail‘we should be getting and
when since we were nearly late with bills due to them gettiné jost —some showed up very late and
some hot at all. We can depend on our P.O. Box mail being there when it shouid. It accurs to us that
the people in the town of West Elkton don’t even have maif boxes, so what is to be done for them?? We -
had heard at one time that the post office boxes in the post office would be maintained by Eaton or
Germantown and that we’d still be able to have and use them. Is that still an option ?? We're sure that
nothing we say will matter in the end, but we have a right 1o voice our opinions. We will, of course, still
have some rural delivery — the majority of our mail, though, will go to a P.O. Box somewhere for our
peace of mind. It's a shame that with the economy and gas prices and other daily problems we all face,
that we also must be aggravated about our mail. It seems to us that it will be expensive to re-route
everything and to have actual mail boxes needed in West Elkton and other small communities. Why not
just stop Saturday delivery and things like that to save money?? We're sure you won’t do it the way the
people want to see it done ~ you asked what we thought, though. At ieast be kind enough to give plenty
of warning that the changes you mentioned are indeed happening. We and most other people have to
get addresses changed —~ not just to mail a letter but for bills and banking, etc. We purchase things
online and have some online payments — all of them require your “billing” address , which is our P.O.
Box. Everything has to match or you have issues and time wasted trying to make payments, ete. So......
your changes will cause everyone a lot of stress and work, not to mention the inconveniences. We have
no confidence in “rural” anything. You see, we have the same problem with our newspaper delivery,

which - by the way, comes from Middletown, OH. We try to stop delivery for vacations only to have it

pile in our driveway (a very big hint that we're not home). So, you tell us why we want would anything
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other than the West Elkton P.0. Box service that we have confidence in. Another point to make about

our rural delivery is for when they have to deliver a priority mail package actually to our house and not
the mailbox. We put a note on our door to put it on the back porch out of the weather and out of view
when we are expecting something like that. We then come home to the package in front of our garage
door to where we must get out (even in the rain) to move the package to be able to get in our garage.
Now, that’s what we consider taking care of the customer. We could go on and on, but it will fall on
deaf ears as all things that matter to the common American people do. This tetter has at least given us
an opportunity to speak, which seldom happens this day and age. We can’t stop you from changing our
rural detivery service to Middletown if that is what you choose, but we will make plans to still have a
P.0Q. Box somewhere so that we have some control over receiving our mail.

Please keep us informed as to what is going on in our area.

Sincerely,

bbb e

Eddie & Sandra Lykins, P.O. Box 85 West Eikton, OH 45070 {the way we prefer our mait}
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ALL REQUESTS FOR SERVICE AND PARTS
SHOULD BE SENT TO:
Arnerican Locker Security Systems, Inc.
608 ALLEN STREET
JAMESTOWN, NY 14701-3966
SERVICE CENTER HOTLINE PHONE NUMBER
800/828-9118
716/664-9600
Fax 716/664-2949

WEBSITE: WWW.AMERICANLOCKER.COM
E-MAIL: INFO@AMERICANLOCKER.COM

PRICES SUBJECT TO CHANGE WITHQUT PRIOR NOTICE USPS CERTIFIED DRAWING
F.0.8. SHIPPING POINT ISSUE NO.
MINIMUM BILLING $20.00 DATE
15% restocking charge on all returned orders. USPS REP.
d ORIGINAL DOCUMENT RETAINED IN
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UNITED STATES
Bk F0STAL SERVICE.

04/26/2011

JOHN D. TERRILL

P.O.BOX 149
WEST ELKTON, OH 45070

Dear Pestal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having fo travel to another post office for service, Services provided at the post office will be
available from the carrier, and customers will not have fo travel {o another post office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

» You expressed a concern about an address change, Customers that erect a rural mailbox along the carrier's Hne of trave| will be
assigned a 911 address. Customers can confinue to use the community name, Post Office, in the last line of the address, and
the zip code.

» You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier wilt deliver the package up to ¥: mite off of the line of travel, at a designated
place, such as on your potch or under a carport.

» You expressed a concern over the dependability of fural route service. Rural letter carriers perform a vital function in the United
Siates Postal Senvice serving thousands of families and businesses in rural and suburban areas while travefing millions of miles
daily. Rural fetter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to posta! custiomers,
Rural carriers are required {o serve the route expeditiously and amrive at boxes at about the same time each day.

«» You expressed a concern about delivery time. A customer's location on a carrier's line of travel defermines the time of day mail
is delivered. This, of course, precludes providing early delivery of mail to every customer because, no matter how we structure a
route, somebody must be last. We do, however, carefully consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehicies in the world we must pay special
atiention to energy conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one
cent per galion our total gasoline cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal
te deliver as much mail as possible as early as possible with the need to minimize the travel distance a route must cover,

» You gquestioned the economic savings of the proposed discontinuance. Carrier senvice is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an positive annual savings.

+ You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business achivity and
investigate the feasibility of providing service by alternate means.

» You expressed a concem about ihe mileage to the Somerville Post Office. The mileage stated in the letter was taken from the
USPS web site at 4.8, The mileage that shows in MapQuest is 7.84. | apologize for the confusion.

If it is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middietown Post Office, Somerville Post Cffice and West Elkton Post Office at a later date. If you have additional questions or
comments, please feel free to contact Bob Redden af (543) 884-5454,

Sincerely,

o W Wyp—

Walter Mace
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Manager, FPost Otlice Uperations
1591 Dalton Ave
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. Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps =" = I I~
b. Mailing Letters IT:/ - - -
¢. Mailing Parcels 174 I I~
d. Pick up Post Office box mail I i
e. Pick up general delivery mail = ™ r
f.  Buying money orders T = I -
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Maif, .
Delivery Confirmation, or Signature Confirmation M ]'V r r
h. Sending Express Mail i Z” ™
i. Buying stamp-collecting material i~ r = [
Other Postal Services
a. Entering permit mailings - VES (I NO
. b. Resetting/using postage meter ~ YES (i NO
Nonpostal Services
Picking up government forms
a (such as tax forms) Ic YES r NO
b. Using for school bus stop I~ YES IT/N o
c. Assisting senior citizens, persons with disabilities, etc, ™ YES I~ NO
if yes, piease explain: [9’7’215”M C?%v’
¢, \sing public billetin board s ™ o
e. Other I~ VES I NO

If yes, please explain.

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

T =

YES - NO
if yes, please explain:

S.ee Olttaeslol, @g/a‘, (2)
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. If you previously recelved carrier deffvery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

™ I~ I~ >

Better © Just as Good No Opinion Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

i ; Shopping
. g ar
CA/ Q/f“w

r
o~ .,
I~ J : té Banking

M=o ‘
e &}/ 2 Employment
i y Social needs

5. Do you currentiy use local businesses in the community?

Personal needs

Yesiw No
If yes, would you continue to use them if the Post Office is discontinued?
. I~ Yesi No

Name: )(‘ph_r\! pf- _—‘gﬁ K 1‘ / ,
Address: fﬁ'/’,fb}( ,ﬁ‘/? . MV/G;ST— g//%TOIZ/ ((2/4/ AT ETO
Telephone: 7.3 7~ T8 7- 3L/ 4

Date: ?/“ é—-‘ //

Please add any additional commenis on a separate piece of paper and attach if fo this form. Thank you for taking the time to
complete this questionnaire.
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April 11, 2011

Walt Mace

Manager, Post Office Operations
1591 Dalton Avenue

Cinginnati, OH 45234-9990

My Response to "Possible Changes in the Way Our Postal Service is Provided”

The Somerville Post Office is 7.94 miles one way , not 4.8 miles one way.
10 miles -- vs. 16 miles round trip (per Map Quest)
Middietown 19.2 miles round trip {per Postal Service letter)
At near $4.60 per galion, Gas adds up:

21 people per day (per Postal letter) being served at West Elkton counter x going to
Somenville te do business:
18.7 gallons of gas x $3.80 (today's price), this will cost us $71.00 per day x 5-1/2
days = $390.00 per week. This is $20,280.00 per year exira expenses for fuel.

For my business purposes:
Need new business cards, new invoices, new letier and new job estimate pads

Do we care about small businesses? Our President says this is the future of our economy.

What do you do, wait for Postman to come and get packages, buy maney orders, buy stamps, leaving package
by side of road in rain or for someone to steal?

Are these proposed changes already cut and dried no matter what is said in this lengthy one hour meeting?

Presently | pick up my mail at 9:00 AM on Rural Route Delivery. My pick up and defivery at box is around 4:00
or aftet. This is not enough time to make business at banks, supply houses, etc., always keeping you one day
behind.

Do not have to stop mail now, when away from home minimizing possibility of home invasion and risk of identity
theft. The fewer people that know you are going to be away from home or business reduces your chances of
being robbed.

The issue of Preble County mail coming out of Butler County does not seem right, Somerville being
approximately six times smaller than Camden. But Camden being in Preble County when Somervilie was
picked for the location to distribute mail in Preble County this was picked wrong then. All of this time that has
passed does ot make it any more correct. Prebie County people should take care of Freble-County people.

When | use Somerville address people go to Somervitie looking for me. When they get to Somervilie, ihey ask,
turn around, come back to West Elkton to locate me. Having driven close to my house the first time through, 8
miles one way. If all routes are set up like this, no wonder our fuel usge is so high compared to the rest of the
world.

By having to go someplace efse to get supplies, this will take over $20,000.00 per year out of the Village
economy. Money could and wouid have been spent locally, quite a loss, not counting the extra time and money
spent on something that is already here plus ear and tear on our vehicle

Do we not care as a Government about what is done to small villages and towns?

‘The small business is supposed to be the backbone of this Country. Do not we care as to what is going on?

ﬂ,fé; Tonsil?
o

John D. Terrill
PO Box 149
West Elkton, OH 45070
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Cincinnati District Post office Review Coordinator




Dockel: 1387010 - 450470
Item Nbr: 22
Page Nbr, 42

UNITED STATES
Bl FOSTAL SERVICE-

04/26/2011

FREDRICK W, SPECHT

P.O.BOX 118
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for retumning your guestionnaire concerning the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further aclion is
taken.

In response to your letier:

= You expressed a concem about senior cifizens. Carrier service is beneficial to many senior citizens and thase who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have
to make a special trip to the post office for service. Special provisions are made for hardship cases or spetial customer needs.
Ta request an exception for hardship delivery, customers may contact the adminisirative posimaster for more information.

« You expressed a concemn about the security of mail. Custamers may place a lock on their mailboxes. The mailbox musi have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about-a-change in address. Customers will be assigned a 811 address. The new address will continue
ta use the community name and ZIP Cede, Mail will be forwarded in accordance with postal regulations, and change of address
. forms are available from the Postal Service to assist customers in notifying correspondants of the change,

» Your are concern abaut having mail delivered to a central location. One of the options that the post office will be proposing is to
have CBUs or clusfer box unit installed af a central locafion for mail security and easy customer access. Enclosed is a picture
diagram of four different sizes of boxes.

« You expressed a concemn about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box, i
the package does not fit in the mail box, the carrier will deliver the package up fo % mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

Ifit is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Midgdietown Post Office, Somerville Post Office and West Etkton Post Office at a later date, If you have additional questions or
comments, please feel free to contact Bob Redden at (513 684-5454.

Sincerely,

s My—"

Walter Mace

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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. Postal Service Customer Questionaire - PAGE#._ {2 #

1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps I I K I

b. Mailing Letters I~ X i~ ™

c. Mailing Parcels I~ r I [Sene Tiles
d. Pick up Post Office box mail R r~ =~ ™

e. Pick up general delivery mail I [~ i 128

f. Buying money orders i I I~ e

g. Obt'aining special s‘ervices,.including Certiﬂed‘Mai!, Registered Mail, lnéured Mail, ~ r r Frigpnte T mes

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I I~ ™ 78
i.  Buying stamp-collecting material P I~ ™ IR

Other Postal Services

a. Entering permit mailings F YES R NO
. b. Resetting/using postage meter r YES E: NO
Nonpostal Services

Picking up government forms ;
a. (such as tax forms} ri YES I NO
b. Using for school bus stop = YES % NO
¢. Assisting senior citizens, persons with disabilities, etc. | VES > NO
If yes, please explain:
d. Using public bulletin board X YES [ NO
e. Other fi' YES [~ NO
If yes, please explain: PesT i nNg
i

Ultlage Sgecinl meeT,wg new Orjdawees
2. Do you pass another Post Office during busines's hours while traveling to or from work, or shopping, or for personal needs?

-

YES bR NO
If yes, please explain:
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If you previously received carrier delivery, there will be no change 10 your delivery service — proceed to question 4. I§ you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

r Better r~ Just as Good r~ No Opinion }7( Worse

if yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these services?

I Shopping

I~ Personat needs
A Banking

™ Employment

I Social needs

5, Do you currently use lecal businesses in the community?

& Yes]“ No
If yes, would you continue to use them if the Post Office is discontinued?
I‘}"Z Yes’u No

Name: FYEA rickK Lo ng&‘CJ\ )

nddress: [20. Box (1 120 £ MPLLe ST yosT £4KTor, ©  ¢S070

Telephone: 4 37— 7% 71~- 1<

Date: 4 -4~ il

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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April 2011

The majority of the residents of the village of West Elkton are retired or low income. | for one am 71
years old, | don’t have a computer like many residents can’t afford one or the monthly fees to runit. |
get prescription Medication by mail. | also get my retirement checks by mail. When | go on vacation |
know my mail is safe until | return. If | leave it in a rural mail box it can be stolen or vandalized, by people
walking around. Even our Post Office was broken into and the government never found out who was
responsible.

If the Post office closes we would have to change our address on all bills , retirement, social security
our checkbooks, cards and letters and many you would not be aware of. Like you have 10 days to
change your address at the License Bureau this means a trip to the closest one, fill out paper work and
they sent it to Columbus.

If you close the post office your plan is to put us in rural service. Have you thought of a plan like the
Farmersville post office, which is open for two hours a day for full service, and still has post boxes and
you can rnail letters or small packages? Also there are outside p.o.boxes, like at many apartments. { am
sure the Village of West Elkton would donate land to put outside boxes on. Your address would remain
the same, small packages and letters would be secure, letters and small packages could be mailed from
the box. The carrier wouldn’t be running out of gas driving alf around the village. I'm sure time would be
. saved and time is money. What happened to closing on Saturdays? { would like a written response to
this letter. Thank you a Concerned Citizen

Wodd lll Croiclimas Tl Lot

Fred Specht p.o. box 116 West Etkton Chio 45070
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CLUSTER BOX UNIT (CBU)
REPLACEMENT PARTS LIST
TYPE IV
"NEW" TYPE | TYPE I TYPE Il (WAS TYPE )
T O 2| |leeo e 2] [z [z
@ ) 1B F _J| | @ |
) )| | &_il B e | |2 ||®
@ ] (@ ] @ | &) | [@ L_ —] E_
qumomsmm J {GJ §| IDI-ITGGDNGMAIL_J I@ —J Eu‘vﬁmq w ®
. | R 1B ] s | ®
2 E_ 1 |® B ® [
L JRC— B @ |
B = | |®
= 3| ke -
J .

ALL REQUESTS FCR SERVICE AND PARTS
SHOULD BE SENT TO:
American Locker Security Systerns, Inc,
608 ALLEN STREET
JAMESTOWN, NY 14701-3966
SERVICE CENTER HOTLINE PHONE NUMBER
800/828-9118
716/664-9600
Fax 716/664-2949

WEBSITE: WWW.AMERICANLOCKER.COM
E-MAIL: INFO@AMERICANLOCKER.COM

PRICES SUBJECT TO CHANGE WITHOUT PRIOR NOTICE USPS CERTIFIED DRAWING
F.0.B. SHIPPING POINT ISSUE NO.
MINIMUM BILLING $20.00 DATE
15% restocking charge on all returned orders, USPS REP.
ORIGINAL DOCUMENT RETAINED IN
. ALS.S4 - QL PERMANENT FILES o

ALTOV7-000/ REY, 11/ JAN, 2003/ ALG-337 SHT.10F S
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o UNITED STATES
B 5OSTAL SERVICE..

04/26/2011

ROBERT E. TERRILL

6855 WEST ELKTON GIFFORD RD.
SOMERVILLE, OH 45064

Dear Pastal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before furlher action is
taken.

If it is determined that a discontinuance of the West Elkton Post Cffice should be pursued, a formal proposal will be posted in the
Middietown Post Office, Somerville Post Office and West Elkton Post Office ot a later date. 1f you have additional questions or
comments, please feel free to contact Bab Redden at (513) 684-5454.

Sincerely,

[l e ——

Walter Mace

Manager, Post Office Operations
. 1581 Dalton Ave

Cincinnati , Ohio, 45234-9990
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. If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares fo your previous service?

r K

Better Just as Goecd No Opinion A Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
x swoveina /77 ol flly Trarn. _(Z
L9 § o~
Personal needs% [Mzg/@/% /5? 7.
Banking é; % 7
Employmeé' / M]

Social needs

I I I

5. Do you currently use local businesses in the community?
g ' /
No /&/‘-%L’/L{? WM’@

nue fo use them if the Post Office is discontinued?

i

.’
if yes, would yo oot

® ‘ No D brne Frdilalbe
Narme: Q\W £ ‘/ZM/L/LM
s G850 b Lol (R islomnsne i
vasrons: 73 7= 7K 7 4840 #ocy
5%/ do//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the $ime to
complete this questionnaire.

f() 152X 175
Zééf(?L fWé’)—
75070
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= NITED STATES
B pOSTAL SERVICE.

04/26/2011

BILE & SHARON BATES

P.0.BOX 73
WEST ELKTON, OH 45070

Bear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the West Elkton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

in response to your letter:

« You expressed a concern about nonpostal services. Nonpostal services provided at the suspended Post Office will be available
at the administrative Ppst Office. Government forms normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government agency.

« You expressed a concarn about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Birectory.

« You expressed a concern about growih in the community. The growth of a community does not depend on the location of a post
office. Based on information obfained by the Postal Service, it was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth,

« Your are concern about having mail delivered lo a cenfral location. One of the options that the post office will be proposing is to
have CBUs or cluster box unit installed at a cenfral location for mail security and easy customer access. Enclosed is a& picture
diagram of four different sizes of boxes.

If it is defermined {hat a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Somerville Post Office and West Elkton Post Office at a later dafe. If you have additional questions or
comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

%ﬁ Mpy——

alter Mace
Manager, Post Office Operations
1591 Dallon Ave
Cincinnati , Ohio, 45234-9990
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1. Please check the appropriate box to indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily W';?(ly Monthly Never
a. Buying Stamps :

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office hox maj
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special setvices, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T T T T Y

TR TR
Q.‘??\‘.TT.’.’EW"E“E

i. Buying stamp-collecting material
Qther Postal Services

a. Entering permit mailings YES

Q

X&‘?ﬂﬂﬁ«“‘ff‘!

<
m
o
=
O

. b. .Resettinglusing postage meter

Nonpostal Services

Picking up government forms

3 (such as tax forms)

NO

"Ttk T
_<
Q
A

b. Using for school bus stop N o

c. Assisting senior citizens, ons with fisabilities, et % 7%%
. / 9 (L Et
lfyef%zlam: ' ﬁ/
d ;% /22l

d. Using public bulletin board 17.: VES ‘i:/w/
e. Other I .

YES NO

d

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppinV personal needs?
r NC

if yes, please explain:

YES
tf yes, please explain:
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. If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

r Better r

If yes, piease explain:

™

Just as Good No Opinion r~ Worse

4. Forawhich of the following do you leave your community? (Check ali that apply.) Where do you go to obtain these services?

g

Shopping

Personal peeds

o Ziit by 7T

Employfnent

NN

Social needs

5. Do you currently use local businesses in the community?

lmNo

If yes, would you cont:::?o use them if the Post Office is discontinued?

. M v e Z?/Dﬁsf%(ﬂ 2;”;/%&/ Z%M/W/f%

Aecetrney, o1 Tized?,
e Bl + Sges Fate
Address: fﬁ 50)( /3 &(/ff/‘ é’Z /62—2_/'/ O /%’é/@ \
Telephone: ?5 7 - 7 / 7 - g/ é /)

Date: ngi/éd’) //

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire.

%Q/OQ%(%fFE’ /g pa /L//z/-/— A’H g7
Aonal/ 7; zen/, L /,{,ﬁza/z/ /Mﬂﬁf /é//ﬁ{

Fu jﬁ LU er vl % Z/ﬂ;j/
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8 ALL REQUESTS FOR SERVICE AND PARTS
SHOULD BE SENT TO:
American Locker Security Systems, Inc.
608 ALLEN STREET
JAMESTOWN, NY 14701-3966
SERVICE CENTER HOTLINE PHONE NUMBER
800/828-9118
716/664-9600
Fax 716/664-2949
WEBSITE: WWW.AMERICANLOCKER.COM
E-MAIL: INFO@AMERICANLOCKER.COM
PRICES SUBJECT TO CHANGE WITHOUT PRIOR NOTICE USPS CERTIFIED DRAWING
FOR. SHIPPING POINT ISSUE NO,
MINIMUM BILLING $20.00 DATE
15% restocking charge on alf returned orders. ) [usps rep.
ORIGINAL DOCUMENT RETAINED I
. ALS.SJ.- Q. PERMANENT FILES
AL-7017-0007 REV. 11/ JAN. 2003/ ALG-337 SHT.10F 5
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UMITED STATES
B 505 TAL SERVICE.

04/28/2011

RAY PURDY

P.O.BOX 13
WEST ELKTON, OH 45070

Dear Postal Service Customer:

Thank you for returning your questionnaire concermning the proposed discontinuance of the West Elkton Post Office. Your
comments; along with others received, will be incluted in the official record and considered carefully before further action is
taken.

In response fo your letier:

« You expressed a concern about the mailboxes being damaged. Please contact the administrative postmaster to determine the
proper mailbox location and installation method that would help alleviate this concern. Placing the mailbox on a long, swinging,
herizental pipe is one method often used to avoid damage.

If it is determined that a discontinuance of the West Elkton Post Office should be pursued, a formal proposal will be posted in the
Middletown Post Office, Sometville Post Office and West Elkton Post Office at a later date, If you have additional questions or
commenis, please feel free fo contact Bob Redden at (513) 684-5454.

. Sincerely,
Waller Mace -
Manager, Post Office Operations

1591 Dalion Ave
Cincinnati , Ohio, 45234-9890
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1. Please check the appropriate box fo indicate whether you used the WEST ELKTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ~ i vV I
b. Mailing Letters v I I
c. Mailing Parcels 7 I~ ™~ -
d. Pick up Post Office box mail v i~ = -
e. Pick up general delivery mail I I = [~
f. Buying money orders 7 I I I 7
g. Obt‘aining special gewices,_inciuding Certiﬁed.Mail, Registered Mail, Insured Ma, I~ r r I
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail - ™ i L~
i. Buying stamp-collecting material I~ I~ ™ s
Other Postal Services
a. Entering permit mailings ™ YES Py NO

. b. Resetting/using postage meter ™ YES I NO
Nonpostal Services
a f!ﬁ‘éi?%ﬁfaﬁﬁéﬂ’s?em forms ™ ves™ no
b. Using for school bus stop I~ VES = NO
c. Assisting senior citizens, persons with disabilities, etc. I~ YES e NO

If yes, please expiain:

d. Using public bulletin board I YES e NO
e. Other i~ YES I NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES ho NO

If yes, please explain:
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if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

T T = g

Better Just as Good No Opinion Worse

If yes, please explain: Cone.

.

4. For which of the following do you feave your community? (Check alf that apply.} Where do you go to cbtain these services?
4 Shopping

Personat needs

Banking

Employment

Social needs

AU

5. Do you currently use local businesses in the community?

7 i

Yes No
If yes, would you cantinue fo use them if the Post Office is discontinued?
r Yesrw No

Name: GDILM @ulﬁx—\_
0 Y

Address: ﬂ,o_ 6%[ /I3

Tetephone: $'¢7._ 7§ 7- (ILO(/JS’

Date: L. Qb 1/

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery customers of the WEST ELKTON Post Office ot 03/30/2011. Additionally, during the

. survey period, questionnaires were avaitable at the WEST ELKTON Post Office to walk-in retail customers.
1. Number of Questionnaires
Total Questionnaires distributed 168
Favorable to proposal 2
Unfavorable to proposal 22
Expressing no opinion 20
Total questionnaires received 44
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Pastal Concerns
The following postal concerns were expressed

Concern (Favorable):

1.
No Concem
Response:
5 Concern (No Opinion):
" Customer concerned that post office haven't reviewed office for hours reduction.
Response:
The post office is currenlly reviewing hour reduction and closure on Saturdays. The West Elkton Cffice isn't being solely review for economic réasons.
3 Concern {No Opinion):
" Customers expressed concern for those customers with disabilities who are not able te go to administrative Post Office to pick up their mail.
Responsge:
Customers are not required to travel to another pest office to receive mail or obtain retail services. These services will be provided by the carrier lo a roadside
mailbox located close to custemers’ residences. In hardship cases, delivery can be made to the home of a custoner. Changes in the type of delivery are
considered where senvice by existing methods wauld impose an extreme physicaf hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing te the administrative postmaster.
Concern {No Opinion):
4. Gustomers questioned the economic savings of the proposed discontinuance. Gencemed about the post office not leoking at reducing hours or clesing office on
Saturday before clasing offices.
Response:
You expressed a concern about the economic savings of the proposed discontinuance. Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The post office is currently reviewing heur reduction and closure on Saturdays,
5 Concern {Na Opinion):
" Customers were concemed about having to fravel 10 another Post Office for service.
Response:
Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions
do not require meeting the carrer at the mailbox. Stamps by Mafl and Money Order Application forms are available for customer convenience, Stamps are also
available at many stores and gas stations where customers may already shop, onfine al usps.com, or by calling 1-800-STAMP-24,
s Concern {(No Opiniany:
" Customers were concerned about loosing their post office.
Response:
Retail services provided at the post affice are available fram the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Qrder Application forms are available for customer convenience. Listed below are some services available from the carrier and how to obtain
them.(PURCHASING STAMPS BY MAIL)The Stamps by Maif Program provides customers the apportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form envelope, encloses payrent by parsanal check of postal money order made payable (o the US
Postal Seivice, and mails the form (postage-free) or leaves it in the mailbox for the carrier fo pick up. Most orders are processed overmight, and some
immediately. (PFURCHASING POSTAL MONEY ORDERS) Customers may purchase money orders by meeting the carrier at the mailbox, completing an
application, ard paying the ¢arrier {in cash) the price of the maney order, plus the fee. The carrier gives the customer a receipt for the application. The meney
order is completed when the carrier refurns to the post office, and a money order receipt is le#t in the customer's maflbox on the next delivery day. Most
customers provide the carrier with a stamped, self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, ihe
completed money orders will be returned for verification on the next delivery day.(SPECIAL SERVICES) Special services such as certified, registered, Express
Mait, delivery confirmaticn, signature confirmation, and COD may be obtained from the carrier by leaving 2 note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a customer receipt in the mailbex on the next delivery day (HOLDING MAIL)Customers who
will be away for an exended time, suth as a vatation, may request Inat their mall be held at the post office during their absence. Upoa réturn the customer asks
the post office to resume defivery,
7 Concetn {No Opinion}:

Customers were concerned about mal security,
Response;

Customers may place a fock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's narmat daily mail volume. The
Postal Service does not open mailboxes which are focked and does not accept keys for this purpose.
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Customers were concerned about senior citizens.
Response!

Cariier sefvice is beneficial to many senior cilizens and those who face special challenges because the carrer can provide delivery and retail senvices to

roadside maitboxes or Centralized Box Linids, Customers do not have 1o make a special irip {o the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for mere

infarmation.

Coneern (No Opinion):
Customers were concerned about the mailbaxes being damaged by snowplows.
Response:

Please contact the administrative postmaster to determine the proper mailbox lacation and installation methed thal would help alleviate this concern. Placing the
mailbox on a long, swinging, horizontal pipe is one methad cften used to aveid damage by snowplows.

10 Concenn (Mo Opinion):
" Mo Concern

Response;

1 Concem {LInFavorable):
" Customer concarned abaut having delivery to a central location.

Response:

One of the options that the post office will be proposing is to have CBUs or cluster box unit installed at a central location for mail security and easy customer
access. Enclosed is a picture diagram of four different sizes of boxes.

Concern (UnFavorable):

Gustomer expressed a concern about irregular hours that the rural route serves the community.

. Response;
Cur carriers strive to provide service at approximately the sarme time on a daily basis, however mail velumes and weather conditions often effect defivery times.
If you desire special services from the rural carrier you may leave a notg in your mailbox instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the administrative post office located 9.6 miles away.

13 Concern {UnFavorable):
" Customer expressed a concern about package delivery and pickup,

Response:

Rurat carriers will deliver packages that fit in your rural mail box, if ihe package does not fit in the mall box, the carrier will deliver the package up 1o % mile off of
the line of travel, at a designated place, such as on your porch or under a carport.

Concemn (UnFavorable}):
Customers asked why their post office was being discontinued while others were retained.
Response:

Post offices are reviewed on a case-by-¢ase basis. When there is a vacancy in 2 small office, it is customary 1o conduct a study of the business activily and
investigate the feasibility of providing service by allemate means,

15 Concern (UnFavorable):
" Customers expressed concern about misdelivered mail,

Response:

The concern aboul misdelivery has been brought fo the attention of the adminisirative postmaster. The Postal Service regrets any inconvenience that customers
have experienced because of misdelivery. We consider misdefivered mail a very serious problem and appreciate when customers report this to us since it
pravides an epportunity to take corrective action.

16 Concern (UnFavorable):
" Customers expressed concern over the dependability of rural route service.

Response:

. Rurzf letter carriers perform a vital function in the United States Postal Service serving thousands of families and businesses in rural and suburban areas whils
traveling millions of miles daily. Ruraf letter carriers are highly respected by the American public. This respect has been earned by many years of dedication fo

the Postal Service and fo postal cuslomers. During national ard local emergencies, including prolonged periods of extreme weather conditions, rurat carriers

have demonsirated great responsibility in groviding mail service to postal customers. Rural carriers are required to serve the route expediticusly and arrive at
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17.

18,

18.

20.

21.

22.

23.

24.

boxes at about the same time each day.

Concern (UnFavarable):
Customers questioned the economic savings of the proposed discontinuance,
Response:

Carnier service is more cost-effective than mairtaining a posial facility and postmaster position. The Postal Seyvice estimates an positive annual savings.

Conecern (UnFavorable):

Customers stated that the number of miles on the customer notification Jetter lisied the distance from the Somerville Post Office was 4.8 miles but is actually
being 7.94 miles.

Response:

You expressed a concern about the mileage to the Somerville Post Office. The mileage stated in the letter was taken from the USPS web site at 4.8, The
mileage that shows in MapQuest is 7.84. | apologize for the confusion.

Concemn (UnFavarable):

Gustomers were concerned about a change of address,

Response;

Garder senvice is baneficial to many senior citizens and those who face special ehallenges because the carmer can provide delivery and retail services to
roadside mailboxes or Centralized Box Units, Customers do not have to make a special frip to the Post Office for service. Special provisions are made for

hardship cases or spacial customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for more
information.

Congcern (UnFavorable):

Customers were concerned about having ¢ make an address change on their bank checks and stationery.

Response:

Gustomers will be assigned a carrier route address, The new address will continue to use the commaunity name and ZIP Code. Mail wili be forwarded in
accordance with postal regulations, and change of address forms are available online at usps.com or from the Postal Service to assist cusiomers in notifying

correspondents of the change. Customers may deplete their current supply of checks and stationery and make the address corrections when ordering new
supplies.

Concern (UnFavorable):

Customers were concerned about having to travel to another Post Office for service.

Response!

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions

do not require meeting the carsier at the mailbox. Stamps by Mail and Money Crder Application forms are available for customer convenience, Stamps are also
available at many slores and gas stations where customers may already shop, online at usps.com, ar by calling 1-800-STAMP-24.

Concarn (UnFavorable):

Custemers were concerned about later delivery of mail.

Response:

A customer's [pcation on a carrier's line of travel determines the time of day mail is delivered. This, of course, precludes providing early delivery of mail 1o every
customer because, no matler how we structure a route, sornebody must be last, We do, however, carefully consider the volumne of mail for each route so that we
can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of defivery vehicles in the world we must pay special attention to
energy conservation measures, 1o minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our {ctal gasoline cost rises
more than $8 million, Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as possible with the need to
minimize the travel distance a route must cover.

Concem {{nFaverable):
Customners were concerned about mail security.
Response:

Customers may place a lock on their maiivoxes. The mailbox must have a siot large encugh to accommodate the customer's normal daily mail volume, The
Postal Service does not open maitboxes which are locked and does not accept keys for this purpose.

Concern (UnFavorable):
Customers were concerned about obtaining acceuntable mail and large parcels,
Response:

if you live less than one-half mile from the line of travel, the carrer will attempt delivery of accountable items and large parcels to the customer's residence. If
you live aver one-half mile away of are not home when delivery is atiempted, a notice will be left in the mailbox. Large parcets will be left outside the maitbox or
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25,

27.

28.
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up the item at the post office, request redelivery on another day or authorize delivery tc'anoiher party.

w1 MM s e e v A

Concern (UnFavorable):

Customers were concerned about senior citizens.

Response:

Carrier service is beneficial to many senior citizens and thase who face special challenges because the carrier can provide delivery and retail services to
roadside mailboxes or Centralized Box Units. Customers do not have to make a special trip to the Post Office for service. Special provisions are made for

hardship cases or special customer needs, To request an exceplion fer hardship delivery, customers may contact the administrative pestmaster for more
information.

Concem (UnFavorable):
Customers were concerned about the mailboxes being darmaged.
Response:

Please contact the administrative postmaster to determine the proper matlbox location and instalfation method that would help alleviate this concern, Placing the
mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage,

Concern (UnFavorable):

No Concern
Response:

Concern (UnFavorable):

You expressed a concern about not having rural delivery service.
Response:

There are several guidelines which must be met prior to a road keing approved for delivery. The road to be traveled must be at least 14 feet wide andg
maintained at all times of the year. i cannot dead end in a private driveway even if the drve Is maintained by a municipality. There must be a suitable turning
point provided for the carrier, preferably with no backing, If backing is involved, there are other guidelines to adhere to, if backing is necessitated, the
Postmaster must verfy it is in a low-traffic area and there are no children in the immediate vicinity on a regular basis. There must also be a minimum of ane
family per one-half mile of travel,

Nonpostal Concerns
The following nonpostal cancerns were expressed

Concern (No Opinion):
Custemers were concernéed about the loss of a gathering place and an information canter.

Response:
Residents may continue to meet informally, socialize, and share information af (he other businesses, churches, and residences in town.

Concern {UnFaverable).

Customer expressed a concemn about nonpestal sendces.

Resppnse:
Nenpostal services provided al the suspended Post Office will be available at the administrative Post Cffice, Government forms aormally provided by the post
office will also be available af the administrative Post Office or by contacting your local government agency.

Concern (UnFavorable):

Customers expressed concem for loss of community identity.

Response:
A community's identity derives from the interest and vitality of its residents and their use of its name, The Postal Senvice is helping to preserve cormmunity
identity by contfnuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directary.

Ceoncern {UnFavorable):
Cusiomers were concerned about growth in the community.

Response:
The growth of a community does not depend on the location of a post office. Basad on information obtained by ihe Postal Service, it was determined that there
has been minimal growth in the area in recenl years, Carrier service will be able to accommodate future growth,
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. Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonposiaf and provide the Postal Service response for each.)

Postal Concerns

1 Concemn {UnFavorable).
* Customer expressed a concern about package delivery and pickup.

Response:
Rural carriers will defiver packages that ft in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a carport.

> Concem (UnFavorable):
* Customers gquestioned the economic savings of the proposed discontinuance.

Response:
Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service
estimates an positive annual savings.

3 Concern {UnFavarable):
* Customers were concerned about a change of address.

Response:

Customers will be assigned a 911 address. The new address will continue to use the community name and ZIP Code.
Mail will be forwarded in accordance with postal regulations, and change of address forms are available from the Postal
Service to assist customers in notifying correspondents of the change.

4 Cancerm (UnFavorable):
* Timeline for decision to close office.

Response:
This is currently a fact finding process. Once all information is gathered a proposal will be posted. The entire process
couid at the least take 250 days to 300 days.

5 Concem (UnFavorable}:
© Why the Poest Office has a dedicit?

Response:
. Fuel cost in addition to loss of volume thru electronic diversions, PAEA Act 20086 pre-pay our refire health benefits

6 Concern {UnFavorable):
* Customers were concerned about loss of employment in the community.

Response:
The postmaster position is vacant and there is no guarantee that any replacement postmaster would be from the
commuLnity.

7 Concern (UnFavorable):
* Customers felt the cost of postage was increasing while service was decreasing.

Response:

The Postal Service is not immune to rising costs affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our casts. The Postat Service Governors are
responsible for approving prices for all Postal Service products and services. For mailing services prices, such as stamp
prices, the Postal Service announces the new prices each February and they become effective each May. The Postal
Regulatory Commission (PRC) reviews the new pricing for compliance with the price cap and other provisions of the
Postal Act of 2006.

Concern {UnFavorable):
Customers were concerned about later delivery of mail,

Response;

A customer's location on a carrier's line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every custorner because, no matter how we strucfure a route, somebody must be fast.
We do, however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at
the earliest possible hour. With the largest fleet of delivery vehicles in the warld we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon
our total gasoline cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the nead to minimize the travel distance a roule must cover.

Concem (UnFavorable}:
Customers guestioned the economic savings of the proposed discontinuance.

Response:
Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service
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10 Concemn (UnFavorable):
. * Customers expressed concern over the dependability of rural route service,

Response:

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by
the American public. This respect has been earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including profonged periods of extreme weather conditions, rural
carriers have demonstrated great responsibility in providing mail service to postal customears. Rural carriers are required
1o serve the route expaditiousty and arrive at boxes at about the same time each day.

11 Concemn {UnFavorable):
* Customers were concerned about senior citizens.,

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services o roadside mailboxes or CBUs. Custamers do nat have to make a special trip to the
post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may centact the administrative postmaster for mare information.

Caoncern {UnFavorable).
Customer concerned that all retail and industrial companies a closing facilities every where due to financial problems.

Response:
The post office isn'i reviewing this office solely on the financial foss.

Concern (UnFavorable):
You were concerned about having to travel to another post office for service.

Response:

Services provided at the post office will be available from the carrier, and customers will not have to travel to another post
office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Qrder
Application forms are available for customer convenience,

Concern {UnFavorable):
Customer concerned about how to get carrier to stop for packages or sfarnps.

Response:
Customer could raise their flag to have carrier stop at box to purchace stamps. The customer can also call the 1-800
number for carrier pick up for packages.

15 Congcern (UnFavorable):
. " Customer concern about cost to change checks and letterhead on mail.

Response:
Post office will forward your mail for up to one year at no cost. This will allow customers time to use up their current
checks and letterhead and order new with their new current address to prevent additional cost.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained.

Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concerm (UnFavorable).
Customers expressed concern about collection of outgoing mail,

Response:
Collection of mail will be made by the carrier when serving the route. The custemer sheuld raise the flag on the mailbox to
alert the carrier that outgoing mail is to be collected from the mailbox.

Concern (UnFavorable):
Customers felt the post office should remain open since they paid taxes.

Response:
The Postal Service is not supported by tax dolfars and must meet expenses by revenue it generates. Operational savings
for the Postal Service confributes in the long run to stable postage rates and savings for customers.

Concem (UnFavorable):
Customer expressed a concern about irreguiar hours that the rural route serves the community.

Response: :

Our carriers strive to provide service af approximately the same time on a daily basis, however mail volumes and
weather conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note
in your maitbox instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services
may also be obtained at the administrative post office located 9.6 miles away.

Concern {UnFavorable):
Customer expressed a concern about leaving money in the mailbox.

12.

13.

14.

16.

17.

18.

18,

20.

Response:
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Office area. Their records indicate that there has not been any report of mail theft or vandalism in the area. However,
customers may place a note in their mailboxes instructing the carrier to sound their horn when they arrive, in order to
. transact financial business.

¢ Concem (UnFavorable);
* Customer expressed a concern about the inability of the rural carrier fo weigh and rate letters and packages.

Response:
The rural carrier will accept any lefters or packages for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

Concern {UnFavorable):
Customer expressed a concern about their 911 address.

Response:
911 addresses are generally given by the county's 811 coordinator. The Postal Service does not establish 911
addresses. Any guestions concerning your 911 address should be directed to the county’s 911 coordinator.

Caoncern (UnFavorable},
Customers expressed concem about having to erect a rural mailbox.

Response:
Customers are not required to erect rural mailboxes. Customers may receive PO Box service from the administrative
Post Office located $.6 miles away. The post office may also install Cluster box units for central delivery.

Concern (UnFavorable):
24. Customers expressed concern for those customers with disabilities who are not able to go to administrative Post Office to
pick up their mail.

Response:

Customers are not requirad to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are considered where service by existing methods
would impose an extreme physical hardship for an individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

o5 Concern {UnFavorable}):
* Customers were concerned about the mailboxes being damaged by snhowplows.
Response:
Please contact the administrative postmaster to determine the proper mailbox location and installation method that would
help alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid

. damage by snowplows.

26 Concern (UnFavorable):
- Customers inquired about mailbox installation and maintenance.

Response:

Customers are responsible for mailbox installation and maintenance. Mailboxes must be placed so that they may be
safely and conveniently served by the carrier and must be located on the right-hand side of the road in the direction of
the carrier's travel. Mailbox supports should conform to state laws and highway regulations. The Postal Service
recommends that customers contact the administrative postmaster or carrier for advice on placement of mailboxes and
mailbox height and supports.

Concern {UnFavorable):
Customer stated that if issue was about money that they would work for free,

Response:
Operating a post office must be conducted by a postal employee or by a contractor that has a contract with the postal
system to process the malil.
Nonpostal Concerns ‘
4 Concern (UnFavorable):
© Best way to protest closing?
Response:
Write your local congressman.
Concemn {UnFavorable):.
Customners felt the loss of a post office would have a detrimental effect on the business community,
Response:
Businesses generally require regular and effective postal services, and these will always be provided t0 the suspended
Post Office community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

Concern (UnFavorable):
Customer expressed a concern about nonpostal services.

Response:
Nonpostal services provided at the suspended Post Office will be available at the administrative Post Office. Government

22,

23.

27.
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UNITED STATES
@ Balrosmiservice.

04/11/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a p055|ble change
in the way postal services are pravided. Qur tentative plans will only lead {o a formal proposal if we are satisfied that a maximum
degree of reguiar and effective service can be provided.

The above office became vacant when the postmaster retired on 07/05/2008. Service needs in the community have declined and
alternate services provided by the Post office would provide as good or better service to the community. The office has no
handicap ramp or counter. No parking. There are secme code violations.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at West Elkton Fire Department on
04/11/2011 from 6pm to 7pm to answer questions and provide information about our service.

If you have any guestions, you may contact Bob Redden at {513) 684-5454,

Thank you for your assistance.

WALTER MACE
Manager, Post Office Operations
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LUNITED STATES
‘ POSTAL SERVICE

April 15, 2011

Bill Bates
P.O. . Box 73
West Elkton, Ohio 45070

Dear Postal Customner:

Thank you for taking the time to submit your comments and petition on the proposal to close the
Wesl Elkton Post Office. Your petition and comments are appreciated and will be carefully
considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

Did you know almost all retail fransactions at the Post Office can be conducted on line? This
includes creating your own labels that include postage and scheduling carrier pick up service free

. of any charge. Visit our website at: www.usps.com for more information.
Thanks
Bob Reddéﬁr{é&“

Cincinnati District
Post Office Review Coordinator
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DISTRICT MANAGER : PAGE# I
CINCINNATI DISTRICT

May 5, 2011

The Honorable Sherrod Brown
United Siates Senate

1301 £ 9" &t, Ste 1710
Cleveland, OH 44114-1868

Bear Senator Brown:

This is in response to the April 21 letter regarding your constituent, John B. Terrill, of
West Etkton, OH. '

Thank you for your inquiry. Attached for your files is a copy of the correspondence sent by
Walter Mace, Manager Post Office Operations, to Mr. Terrili on April 26 addressing his
concems.

As fo the complaint of postal management arriving late, the area experienced inclement
weather on that particular day which impaired their imely arrival. By no means was it
intentional to delay the public meeting. As a result, the postal representatives remainad
available until there were no more questions brought forth by the attendees.

As you are aware, the Postal Service is a self-supporting agency funding operations from
the revenue generated by the sale of our products and services — no taxpayer subsidies are
received through the Congressional appropriations process. Delivery points continue to
increase by 1.4 to 2 million addresses each vear while the actual volume of maif we deliver
continues o decrease. We face a growing gap between declining volume and increasing
costs such as fuel, building upkeep, utility expenses, etc.

The US Postal Services’ current financial landscape is near crisis. {t underscares the
necessity for the organization to conduct comprehensive evaluations of our operations
nafionwide. Nothing would please us more than {o have businesses and customers increase
their use of USPS products and services to avoid future office closures. Regardiess, we
have an unwavering commitment to providing effective service at affordable prices.

_Sincerely,

Chu Falling Star
District Manager
Cincinnati District

Attachment

1591 DALTON AVENUE
CikCinpATL, DM 45234-9BB0
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JOUIN O, TERRILL

P.O.BOX w42
WEST ELKTON, OH 45070

Dear Posizl Service Customer:

Thank you for teiuming your guesticnnaire conceming the proposed discontinuance of the West Efkion Post Office. Your
comments, along with nihers racefved, will be indluled in the oificial record and consiizred carefully befors further action is
isken.

In rosponse 1o your fettern

o You cxpressr*d 2 gonoem about having {0 fravel to anofher post office for service, Senvices p*a\rﬁcd at the post offfce will be
ave :1abi~ rom the carrier. znd customers will nod have o travel io another post office for service, Most transactions do not
require mecting the camer 2l the maibex. Stamps by Mail and Money Order Application forms are sveilable jor customer
CORVENEnGs.

o Y0l expressed a cONCETn 8bout a7 address change. Customers that erscl 2 rural maifhox zlong the carrier's fine of irsvel will be
assigned a 211 address, Customars szn conlinue (o use the community name. Past Office, in the fast fine of the addiess, and
ihe zip code.

a "m.' exprns‘.;m a concern about package cefivery angd pickup, Rurzl carriers will defiver packages that fit in your rucal mad box, if
ackage doss nat {3 in the mall box. the camier wil defiver ihe package up to 4 mile off of the ling of ravel, at 2 dasignated
e, such 2s on your porch or under 2 camait,

» You expressed a concern over Lhe dependability of rural route service. Rural lelte carriers perform a vital function in the Uﬂil{‘d
Siates Postal Sendice serving thousands of famiies and businesses in rorat and suburban areas while fraveling miflions nf miles
daily. Rural keHer carriers are highly respecied by the American public. This respect has been earned by many years of
dedication le the Fostal Service and fo postal customers. During natignal 2ng oezl emtesgendies., induding prolonged penotds of
axireme weathar conditions. rural cariess have demonsirated great resyuns:h'iliy In providing mzil service 10 postal customers,
2ural carinrs are required o serve the route expoditiously anc arive at boxes ai boui the same time each cay.

o You expressed a concemn 2bout delivery fime. A customer's incation on 2 carrier's line of ravel delermines the Gme of day mail
is daiiverad. This, of course, preciudes providing early delivery of mail 1o 2very cusiomer becausi, no matler how we struclure 2
rouie, somehady must be tesl. Wa do, however, casefully consider fhe volume of mail for each route so that we can deliver the

greatost amount of mail 21 the earlizs! possible hour, With the fargasi fleet of delivery vehicles in s world we must pay special

stiention to energy conservation measures, to minimize vehicie and fuel expenses. ‘wher the price of g?suimo G0es Up o

cant por guiton our total gasoline cost fises mois $han $& miliion. Tarrefoee, when struciuring 2 route. we must t balznce our aoa|

ta deliver as much mail 2s possible 2s 2arfy 25 possible with the need to minimize the travel disiznce & route mus! cover.

« Yrou questioner ihe crnonsmic savings of the praposed discontizuance, Carfier service is mare cosi-cfiective than maintaining 2
postal fazility and postmaster position. The Postal Service estimales an positive znnusl savings.

» You asked why the suspunced post offtce was being discontinued while others were relained. Post offices are reviewed en »
case-hy case basis, When there is & vacenty in @ smali office, i is customary to sondued 2 study of the business aclivity ant
investizate the feasibility of providing senvice by aiternate means.

. You expressed a2 concain gbatt the mileage to the Somanville Posl Dffice. “he mllecge statad in the lelter v2s lakesn from the
USPS weh site at 4.8, The mileage that shows in MapQuest is 7.84. fapulogize for the "c-..fu','nn

if b
vzl g

ted in the
fons or

insd gr}i it z discontinuzncae of the West Elkion Post Office should he pursued, a formal prenos
o Post Gifce and Wesl Olklor Pest Giice at g izier date, 1 yonr have
ee o coniact Boh Reddan 21 (513) 684-5454,

if it i d=ait
Widdietows
cammenis, pleass i

Sinmarely,
Tl i
/J;'{ff/-"? "'ﬁ ?,’ﬂ\-— -

Haller fnPce
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MEnager, Fest Umece Uperations
1391 Dalten Ave

Cincinnzt | Ohio, 45234-9220
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April 21,2011 (CINCINRNATT EIESTRI;WE

Ms. Chu Falling Star
Cincinnati District Manager
United States Postal Service
1591 Dalton Avenue
Cincinnati. Qhio 45234

Prear Ms. Falling Sar:
Enclosed please find correspondence from John D. Terrill of West Elkton. Ohio.

Mr. Terriil contacted me to indicate his concerns with the possible closure of the West Elkton
Post Office.

While I understand the difficult {inancial situation the Postal Service is facing, I am concerned
when the closure of 2 facility like West Elkton's could lead to a degraded level of service being
provided to my constituents, negatively effects small businesses, the community it resides in, and
disproportionately turts seniors.

Please review this matter and provide me with your comments. Your respoiise should be
directed to my Cleveland office at 1301 East 9th Street, Suite 1710, Cleveland. Ohio 44114

Thank you for your attention to this request.

Sincerely,

Sherrod Brown
United States Senator

)

SBip

Enclosure

ce: John I3, Terrill
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I I I:M Correspondence Tracking Sheet

Tracking # 1802281-1MK
for Government ¢

Constituent

Terriil, John Phone: 9377873616

PO Box 149 Email: jdterrilelkton@frortier.com
Woest Elkion, OH 45070

Preble County

Web Mail Message
Web Mail Subject: New Contact Form Post

Atiachment #1 -- The reason | am writing this letter is because of the Post Office. Especially the Post
Office in West Eikian, OH 45070. | am told that there has been a post office in this village for weli over
150 years.

March 30, 2011 the box holders received a letter saying they were going to shut it down. The reason,
money ta operate. A public meeting was scheduled for April 11, 2011 from 6-7:00. The gentlemen holding
the meeting (from Cincinnati Post Office operations) were 20 minutes late.

Upon arrival they discussed how the office would be shut down. What we could do, getting mail, changing
addresses, all the things concerming a shut down. Finally brought up what can we do? Bottom line we
were given the rest of this week and next to get a plan to them. To me this was not much time from when
we got this letter fo when (4-13-2011) we had this public meeting, for a lengihy "8-7 o'clock {minus 20
minutes)”.

The reason we were given that the post office was under review, "because the Post Master had retired”,
July 5, 2008. iIf she had not left there wouid not have been a review, and operations would have been as
usuai, no review. The current person running the post office s doing a fing job. They said an audit had
shown nothing wrong with operations. Business as usual,

From my standpoint | am a small businessman in my final years of operating. Having to get a new
address, | will be forced to buy new business checks, invoices, business cards, estimate invoices,
advertising envelope address stamps. Many hundreds of dollars will be needed to make a silly change
like this.

There are a few small business people in the village. They will have to be in the same boat.

Attached is a lefter if | had any questions, requested by Manager of Post Office Operations, Cincinnati,
OH.

West Elkton's population for the larger part is made of of older retired people on a fixed income. From
post office’s review, their form letter said there were a certain number (20.6) walk-ins in a day. These
people instead of walking in, they will have to drive to the nearest post office is 8 miles (1 way), 16 round
trip in (Somervifle, OH} x approximate gas mileage - MPG. Cost this week for gas this would cost a
minimum of $20,000.00 per vear just to make purchases at the post office. This money will be take out of
the local economy, to give to the oil industry, like they need it. These people need it just to live on. Within
the last number of years the people on Social Security have got no raise, and the cost of living has sky
rocketed. (If you think not, go buy what these people purchase, medications, clothes, food, electricity,
heating fuel, apphances). This keeps making it harder and harder on people. It appears that every body

[nterTrag Tracksheet 01 1 04/21/2011
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gets a raise except the people who built this country,

Is not the post office cbligated to provide a service, just because it does not meet expectations. Should it
cost and the burden be put on citizens, particularly older ones.

Re-adjusting deliveries to the post office incoming and outgoing rmail on same truck for instance, this
would save money without a doubt! For one thing.

All we could hear in the open meeting (my count there were at least 30 people there, remember this is a
very small area) was how big the post office fleet was and how much gasoline they used. According to
them this was about the biggest expense (again ng expenses were shared in this meeting although
asked).

Gasoline means a lot to the poorer people probably more than the big corporations.
This money for the extra expenses means the difference between living and existing.

A lot of these older people do not drive. they can walk to the post office box or get a kid to get their mail.
This gives them comfort!

it was mentioned 1o buy stamps and supplies on kine on the computer,a lot of these people cannot see the
screen let alone having & computer or knowing how o use one.

Can we hot find 2 way to keep this post office open, we have for 150 years.

Again, do we not care about the ofd people. small busingsses. These are things that have build this
country and made it great!.

[ would like fo have s reply to this letter. According to United States Postal Service this must be a speedy
decision. We were sent a letier (dated March 30, 2011} , meeting (April 11, 2011) from 6-7 PM {remember
they were 20 minutes late and left 2 little after 7, sort of fast for the whole deal, with a little over a week to
come up with a plan.

Again | and the rest of the village would appreciate some consideration on this matter,

John D, Terrill
20 Box 14€

West Elkton, OH 45070

Attachment #2 - Aprit 11, 2011

Walt Mace

Manager, Post Office Operations
1591 Dalton Avenue

Cincinnati, OH 45234-3990

My Response o "Possible Changes in the Way Our Postal Service is Provided"”
The Somerville Post Office is 7.94 miles one way , not 4.8 miles one way.

10 miles -- vs. 16 miles round trip (per Map Quest}
Middietown 19.2 miles round trip (per Postal Service letter)

InterTrac Tracksheet 01 2 04/2172011
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At near $4.00 per gallon, Gas adds up:

21 paople per day (per Postal letter) being served at West Elkton counter x going to
Sometrville to do business:

18.7 gallons of gas x $3.80 (today's price), this will cost us $71.00 per day % 5-1/2
days = $390.00 per week. This is $20,280.00 per year extra expenses for fuel.

For my business purposes:
Need new business cards, new invoices, new fetter and new job estimate pads

Do we care about small businesses? Qur President says this is the future of our economy.

What do you do, wait for Postman to come and get packages, buy money orders, buy stamps, leaving
package by side of road in rain or for someone {o steal?

Are these proposed changes already cut and dried no matter what is said in this fengthy one hour
meeting?

Prasently | pick up my mail at 9:00 AM on Rural Route Delivery. My pick up and delivery at box is around
4:00 or affer. This is not enocugh time to make business at banks, supply houses, etc., always keeping you
one day behind.

De not have to stop mai! now, when away from home minimizing possibility of home invasion and risk of
identity theft. The fewer people that know you are going to be away from home or business reduces your
chances of being robbed.

The issue of Preble County mail coming out of Butler County does not seem right, Somerville being
approximately six times smaller than Camden. But Camden being in Prebie County when Somervilie was
picked for the lacation to distribute maii in Preble County this was picked wrong then. All of this time that
has passed does ot make it any more correct. Preble County people should take care of Preble County
people.

When | use Somerville address people go to Somerville looking for me. When they get to Somerville, they
ask, turn around, come back to West Elkion to locate me. Having driven close to my house the first time
through, 8 miles one way. If all routes are set up like this, no wonder our fuef usge is so high compared to
the rest of the world.

By having to go someplace else to get supplies, this will take over $20,000.00 per year out of the Village
economy. Money could and would have been spent locally, quite a loss, not counting the extra time and
maney spent on something that is already here plus ear and tear on our vehicle

Do we not care as a Government about what is done to small villages and towns?
The small business is supposed io be the backbone of this Country. Do not we care as to what is going

on?

John D. Terrill
PQ Box 149
West Elkton, OH 45070

InterTrac Tracksheet 81 3 04/21/2011
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.,

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reasen for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units,
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and ne opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses,

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, jocal government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bufletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

[s an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/fother career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and telf
whether the reassignments are voluntary.
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Checkiist Completed By :3 : Q Jol
,' (?!7 % C g

5 a@ill beiwas incurred for installation of CBUs and parcel lockers.

Economic Savings

A statement of annual savings includes a breakdawn as follows:
Postmaster salary (EAS- LT , Minimum, no COLA)

5 2L LB

Fringe benefits 33.5% $ / .
Rental costs, excluding utilities 5 o I
Total annual costs $ < .00

Less estimated cost of replacement service - I 2.( plod T
Total annual savings $ 42 pDH0

Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List ather factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief surnmary that expiains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Y~2MU2oi)

Investigative Coordinator

Reviewed and Certified By: 6 L Q Jcl
/2] bt i

Date

o 2 -204)

District PO Review Coordinator

Date




Docket: 1587010 - 45070
Trem Nbr; 30
Page Nbr: |

UNITED STATES
o POSTAL SERVICE

04/26/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20250-3500

SUBJECT: Posting of the Praoposal to Close
the WEST ELKTON Post Office
Docket No. 1387010

This is to advise you that on 05/06/2071, [ will post for public comment a proposal to close the WEST ELKTON Post Office in
Preble, Congressional District No. OH-01.

If you hafke any questions, please call BGB REDDEN District Review Coordinator at (513} 684-5454.

District Manager
CINCINNAT! PFC District

. cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4320
Proposal
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UNITED STATES
@ EBarostaservice.

04/26/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of instructions Regarding Posting of
WEST ELKTON Proposal
Docket No. 1387010 - 45070

Please post the enclosed proposal to close the WEST ELKTON Post Office in the lobby. The proposal must be posted in a
prominent place from 05/06/2011 through close of business on 07/07/2011. The posting must last at feast 60 days and the first day
does not count. o .

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "Invitafion for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them fo customers upon request,

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. if you do net have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. if there are any questions, please contact me at (513)
684-5454.

® 2/l

BOB REDDEN
Post Office Review Coordinator
CINCINNAT! PFC District

Endlosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 05/06/2011 Date of Removal: 07/07/2011

UNITED STATES POSTAL SERVICE

INVITATICN FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE WEST ELKTON, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the West Elkton Post Office:
The Postal Service is considering the close of the West Elkton Post Office for reasons stated in the accompanying proposal.

During the 80-day posting peried from 05/06/2011 through 07/07/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favarable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon requeét at the West Elkton Post Office. If you choose to
use the opticnal comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to;

BOB REDDEN
1591 DALTON AVE
CINCINNATI , OHIO 45234-99380

For more information, you may call BOB REDDEN at {(513) 684-5454 or write fo the above address.

Thank you for your assistance.

WALTER MACE

1591 DALTON AVE
CINCINNATI, OHIO 45234-89980
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PROPOSAL TO CLOSE
THE WEST ELKTON, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the West Elkton, OH Past Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Middletown Post Office, located 10 miles away.

The postmaster position became vacant when the postmaster retired on July 05, 2008. An employee from a neighboring office may
be installed as the temporary officer-in-charge (OIC), Postmaster level and office service hours are determined by a workload
analysts which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Service needs in the community have
declined and alternate services provided by the Post office would provide as good or better service to the community, The office
has no handicap ramp or counter. No parking. There are some code violations.

The Post Office facility had severe building deficiencies that included: The office has no handicap ramp or counter, Electric bills
very high for small building. Dispatch floor unstable bounces when steeped on. No parking . The West Elkton Post Gifice, an
EAS-11 level, provides service from 08:00 to 12:00 to 13:00 to 16:30 Monday - Friday , 08:00 to 12:00 Saturday and lobby hours of
24 hours on Monday - Friday and 24 hours on Saturday to 135 post office box customers and no delivery customers. Retall
services included the sale of stamps, stamped paper, and money orders; special services such as Registered Mail, Certified Mail,
Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 21 transaction(s) accounting for 21 minute(s) of retail workioad daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service, Office receipts for the last 3 years
were: $46,807 { 122 revenue units) in FY 2008; $40,453 ( 106 revenue units) in FY 2009; and $34,881 { 81 revenue units} in FY
2010. There were no permit mailer{s) or postage meter customer(s).

On April 11, 2011, representatives from the Postal Service were available at West Elkton Fire Department to answer questions and
provide information to customers. 26 customer(s) attended the meeting.

On March 30, 2011, 188 questionnaires were distributed to delivery customers of the West Elkton Post Office. Questionnaires were
also availablie aver the counter for retail customers at the West Elkton Post Office. 44 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 2 favorable, 22 unfavorable, and 20 expressed no opinion.

A petition supporting the retention of the West Elkton Post Office was received on April 11, 2011, with 42 signatures, If this
proposal is implemented, delivery and retail services will be provided by the Middletown Post Office, an EAS-22 level office.

. Window service hours at the Middietown Post Office are from 08:00 to 16:30, Monday through Friday, and 08:00 to 11:30 on
Saturday. There are 156 post office boxes available. :

Retail service is also available at the Somerville Post Office an EAS-18 level office, located eight miles away. Window service
hours at Somenville Post Office are from 08:00 to 16:30, Monday through Friday and 08:30 to 12:00 on Saturday. There are 46
post office boxes available for rent.

The foliowing concerns were expressed on the returned questionnaires, at the community meeting, from customer lefters, on the
petition, and from the congressional inquiry:

1. Concern: Customer concemned about having delivery to a central location

Response: The customer r are concern about having mail delivered to a central location. One of the
options that the post office will be proposing is to have CBUs or cluster box unit
installed at a central location for mail security and easy customer access. Enclosed is a
picture diagram of four different sizes of boxes.

2.  Concern: Customer concerned that post office haven't reviewed office for hours reduction.

Response: The post office is currently reviewing hour reduction and closure on Saturdays. The
West Eikton Office isn't being solely review for economic reasons.

3 Concern: Customer expressed a concern about irregular hours that the rural route serves the
: ) community

Response: The customer expressed a concern about irregular hours that the rural route serves the
community. Our carriers strive to provide service at approximately the same time on a
daily basis, however mail volumes and weather conditions often effect delivery times. If
you desire special services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to receive services.
Retail services may also be obtained at the administrative post office located 9.6 miles awa

. 4. Concern: Customer expressed a concern about package delivery and pickup

Response: The customer expressed a concern about package defivery and pickup. Rural carriers
will deliver packages that fit in your rural mail box, if the package does not fit in the mail
box, the carrier will deliver the package up to ¥ mile off of the line of travel, at a
designated place, such as on your porch or under a carport.
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5. Concern:

Response:

6. Concemn:

Response:

7. Concern:

Response:

8. Concern:

Response:

Q. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12, Concern:

Customers asked why their post office was being discontinued while others were
retained

The customer asked why the suspended post office was being discontinued while
others were retained. Post offices are reviewed on a case-by-case basis. When there is
a vacancy in a small office, it is customary to conduct a study of the business activity
and investigate the feasibility of providing service by alternate means.

Customers expressed concern about misdelivered mail

The customer expressed a concern about misdelivered mail. The concern about
misdelivery has been brought to the attention of the administrative postmaster. The
Postal Service regrets any inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem and appreciate

when customers report this to us since it provides an opportunity to take corrective action.

Customers expressed concern for those customers with disabilities who are not able to
go to adminoffice Post Office fo pick up their mail

The customer expressed a concern about those customers with disabilities who are not
able to go to the post office to pick up their mail. Customers are not required to travel to
another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a custorner. Changes in the type
of delivery are considered where service by existing methods would impose an extreme
physical hardship for an individua! customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

Customers expressed concemn for those customers with disabilities who are not able to
go to adminofiice Post Office to pick up their mail.

The customer expressed a concern about those customers with disabilities who are not
-able to go to the post office to pick up their mail. Customers are not required to travel to
anather post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close fo customers' residences. In
hardship cases, delivery can be made to the home of a customer. Changes in the type
of defivery are considered where service by existing methods would impese an extreme
physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

Customers expressed concern over the dependability of rural route service

The customer expressed a concern over the dependability of rural route service. Rural
letter carriers perform a vital function in the United States Postal Service serving
thousands of families and businesses in rural and suburban areas while traveling
millions of miles daily. Rural letter carriers are highly respected by the American public,
This respect has been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including preloenged periods
of extreme weather conditions, rural carriers have demonstrated great responsibility in
providing mail service fo postal customers. Rural carriers are required to serve the route
expeditiously and arrive at boxes at about the same time each day.

Customers questioned the economic savings of the proposed discontinuance

The customer guestioned the economic savings of the proposed discontinuance. Carrier
service is more cost-effective than maintaining a postal facility and postmaster position.
The Postal Service estimates an positive annual savings.

Customers questioned the economic savings of the proposed discontinuance.
Concerned about the post office not looking at reducing hours or closing office on
Saturday before closing offices.

The customer expressed a concern about the economic savings of the proposed
discontinuance. Carrier service can be and, in this case, is more cost-effective than
maintaining & postal facility and a postmaster position. The post office is currently
reviewing hour reduction and closure on Saturdays.

Customers stated that the number of miles on the customer notification letter listed the
distance from the Somerville Post Office was 4.8 miles but is actually being 7.94 miles.
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Response:
13. Concern:
Response:
14. Concern:
Response:
15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concern:
Response:

The customer expressed a concern about the mileage 1o the Somerville Post Office.
The mileage stated in the letter was taken from the USPS web site at 4.8. The mileage
that shows in MapQuest is 7.84. | apologize for the confusion.

Customers were concemed about a change of address

The customer expressed a concern about a change in address. Customers will be
assigned a 911 address. The new address will continue to use the community name
and ZIP Code. Mail will be forwarded in accordance with postal regulations, and
change of address forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Customers were concerned about having to make an address change an their bank
checks and stationery

The customer expressed a concern about an address change. Customers that erecta
rural mailbox along the carrier's line of travel will be assigned a 911 address.
Customers can continue to use the community name, Post Office, in the last line of the
address, and the Zip Code will remain.

Customers were concernad about having to make an address change on their bank
checks and stationery

The customer expressed a concern about an address change. Customers that erect a
rural mailbox along the carrier's line of travel will be assigned a 911 address,
Customers can continue to use the community name, Post Office, in the last line of the
address, and the zip code.

Customers were concerned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post office for
service. Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer's location on a
carrier's line of travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because, no matter how we
structure a route, somebody must be last. We do, however, carefully consider the
valume of mail for each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the world we must
pay special attention to energy conservation measures, to minimize vehicle and fuel
expenses. When the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route, we must balance
our goal to defiver as much mail as possible as early as possible with the need to
minimize the travel distance a route must cover.

Customers were concerned about loosing their post office,

The customer were concerned about loosing your post office. Retail services provided
at the post office are available from the carrier. Most fransactions do not require
meeting the carrier at the mallbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Listed below are some services available from
the carrier and how to obtain them (PURCHASING STAMPS BY MAIL)The Stamps by
Mail Program provides customers the opportunity to purchase stamps, envelopes, and
postal cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the
post office or the carrier. Commemorative stamps and stamp collecting products are
also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal meney order made payable fo the US
Postal Service, and mails the form {postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some

immediately. (PURCHASING POSTAL MONEY ORDERS) Customers may purchase
money orders by meeting the carrier at the mailbox, completing an application, and
paying the carmier {in cash) the price of the money order, plus the fee. The carrier gives
the customer a receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the customer's
mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned for
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19. Concern:
Response:

20. Concern:
Response:

21. Concern:
Response:

22. Concern:
Response:

23. Concern:
Response:

24. Concern:
Response:

25. Goncern:
Response:

verification on the next delivery day.(SPECIAL SERVICES) Special services such as
certified, registered, Express Mall, delivery confirmation, signature confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the
appropriate payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.(HOLDING MAIL)Customers
who will be away for an extended time, such as a vacation, may request that their mai
he held at the post office during their absence. Upon return the customer asks the post
office to resume delivery.

Customers were concerned about mail security

The customer expressed a concern about the security of mail. Customers may place &
lock on their mailboxes. The mailbox must have a slot large enough to accommodate
the customer's normal daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

Customers were concerned about obtaining accountable mail and targe parcels

The customer expressed a concern about obtaining accountable mail and large parcels.
If you live less than one-half mile from the line of travel, the carrier will attempt defivery
of accountable items and large parcels to the customer's residence. If you live over
one-half mile away or are not home when delivery is attempted, a notice will be feft in
inhe mailbox. Large parcels will be left cutside the maiibox or at a designated location or
a notice will be left in the mailbox. Attempted delivery items will be taken back to the
administrative Post Office. Customers may pick up the itern at the post office, request
redelivery on another day or authorize delivery to another party.

Customers were concerned about senior citizens

The customer expressed a concem about senior citizens. Carrier service is bensficial to
many sehior citizens and those who face special challenges because the carrier can
provide delivery and retail services to Customers do not have to make a special trip to
the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact
the administrative postmaster for more information,

Customers were concerned about senior citizens

The custorner expressed a concern about senior citizens. Carrier service is beneficial to
many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services 10 roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postrmaster for more information.

Customers were concerned about the mailboxes being damaged by snowplows

The customer expressed a concern about the mailboxes being damaged by snowplows.
Please contact the administrative postmaster to determine the proper mailbox location
and installation method that would help alleviate this concern. Placing the mailbox on &
long, swinging, horizontal pipe is che method often used to avoid damage by
snowplows,

Customers were concerned about the mailboxes being damaged.

The customer expressed a concern about the mailboxes being damaged. Please
contact the administrative postmaster to determine the proper mailbox location and
installation method that would help alleviate this concemn. Placing the mailbox on a
long, swinging, horizontal pipe is one method often used to avoid damage.

You expressed a concern about not having rural delivery service

The customer expressed a concern about not having rural delivery service. There are
several guidelines which must be met prior to a road beihg approved for delivery. The
road to be traveled must be at feast 14 feet wide and maintained at all times of the
year. it cannot dead end in a private driveway even if the drive is maintained by a
municipality. There must be a suitable turning point provided for the carrier, preferably
with no backing. If backing is involved, there are other guidelines to adhere to. If
backing is necessitated, the Postmaster must verify it is in a low-traffic area and there
are no children in the immediate vicinity on a regular basis. There must aiso be a
minimum of one family per one-half mile of travel.
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26. Concern:
Response:
27. Concern:
Response:
28. Concern:
Response:
29, Concemn:
Response:
30. Concern:
Response:
31. Concern:
Response:
32. Concern:
Response:
33. Concermn:
Response:
34. Concern:
Response:
35. Concern:
Response:
36. Congern:

You were concermned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post office for
service. Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience,

Customer concern about cost to change checks and letterhead on mail.

Post office will forward your mail for up to one year at no cost. This will allow customers
time to use up their current checks and letterhead and erder new with their new current
address to prevent additional cost.

Customer concerned about how to get carrier to stop for packages or stamps.

Customer could raise their flag to have carrier stop at box to purchace stémps. The
customer can also call the 1-800 number for carrier pick up for packages.

Customer concerned that all retail and industrial companies a closing facilities every
where due fo financial problems,

The post office isn't reviewing this office solely on the financial loss.
Customer expressed a concern about leaving money in the maflbox

The customer also expressed a concern about leaving money in the mailbox. A
questionnaire was sent to the postal inspection service concerning mail theft and
vandalism in the suspended Post Office area. Their records indicate that there has not
been any report of mail theft or vandalism in the area. However, customers may place a
note in their mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customer expressed a concern about the inability of the rural carrier to weigh and rate
lefters and packages

The customer expressed a concerm about the inability of the rural carrier to weigh and
rate letters and packages. The rural carrier will accept any letters or packages for
mailing. The carrier will estimate the cost and provide a receipt for any money received,
On the following delivery day the carrier will provide change or a bill for the amount over
the eslimate.

Customer expressed a concern about their 911 address

The customer expressed a concern about your 911 address. 911 addresses are
generally given by the county’s 911 coordinator. The Postal Service does not establish

911 addresses. Any questions concerning your 911 address should be directed to the

county's 911 coordinator.
Customer stated that if issue was about money that they would work for free.

Operating a post office must be conducted by a postal employee or by a contractor that
has a contract with the postal system to process the mail.

Customers expressed concern about collection of outgoing mail

The customer expressed a concemn about the collection of outgoing mail. Collection of
mail will be made by the carrier when serving the route. The customer should raise the
flag on the mailbox to afert the carrier that outgoing mail is to be collected from the
mailbox.

Customers expressed concem about having to erect a rural mailbox

The customer expressed concern about having to erect a rural mailbox. Customers are
not required to erect rural mailboxes. Customers may receive PO Box service from the
administrative Post Office located 9.5 miles away. The post office may also install
Cluster box units for central delivery,

Customers felt the cost of postage was increasing while service was decreasing
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37. Concern:
Response:
38. Concern:
Response:
39. Concern:
Response:
40. Goncern:
Response:
41. Concern;
Response:

The customer expressed a concern about the increasing cost of postage while service
was decreasing. The Postal Service is not immune to rising costs affecting every family
and business. We do not receive tax dollars to cover the cost of operations and must
adjust our prices to cover our costs. The Postal Service Governors are responsible for
approving prices for all Postal Service products and services. For mailing services
prices, such as stamp prices, the Postal Service announces the new prices each
February and they become effective each May. The Postal Regulatory Commission
{PRC) reviews the new pricing for compliance with the price cap and other provisions of
the Postal Act of 2008.

Customers felt the post office should remain open since they paid taxes

The customer expressed a concern that since the people of your community paid taxes
the post office should remain open. The Postal Service is not supported by tax dollars
and must meet expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings for customers.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and maintenance.
Customers are responsible for maitbox installation and maintenance. Mailboxes must
be placed so that they may be safely and conveniently served by the carrier and must
be located on the right-hand side of the road in the direction of the carrier’s travel.
Maitbox supports should conform to state laws and highway regulations. The Postal
Service recommends that cusiomers contact the administrative postmaster or carrier for
advice on placement of mailboxes and mailbox height and supports.

Customers were concerned about loss of employment in the community

The customer expressed a concern about the loss of employment in the community.
The postmaster position is vacant and there is no guarantee that any replacement
postmaster would be from the community.

Timeline for decision to close office.

This is currently a fact finding process. Once all information is gathered a proposal will
be posted. The entire process could at the least take 250 days to 300 days.

Why the Post Office has a dedicit?

Fuel cost in addition to loss of volume thru electronic diversions, PAEA Act 2006
pre-pay our refire heaith benefits
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.,

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opiing for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

em &~ N

Some disadvantages of the proposal are:

1. The loss of a retail cutlet and a postmaster position in the community, Retail services may be provided
by the rural or contract delivery carrier.

2. ‘ Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposat will provide a maximum degree of
effective and regular postal services to the community.

IL. EFFECT ON COMMUNITY

West Elkton is an unincorporated community located in Preble County. The community is administered poiitically by West Elkfon
Mayor. Police protection is provided by the West Elkton Palice Department. Fire protection is provided by the West Elkton Fire
Department. The community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby
communities and work in local businesses.

. Businesses and organizations include: Strong Aluminum Foundry, Bud's Garage, Mad Duck Training, BK Construction, P.J.'s
Place, Saucy Jacks, S&C Distributing, Varsity INC., FTR Enterprise, Dengler Tractor, C&M Concrete, Walden's Brush with Wildlife
Gallery, Lovely's Furniture, Lovely's Equipment, Traders Truck, Aireawide Heating Air Inc., Conway Construction LLC., Western
Hills Veterinary Clinic, . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the West Elkton Post Office will be available at the Middletown Post Office. Government forms
normally provided by the Post Office will also be available at the Middletown Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed on the returned guestionnaires, at the community meeting, on the pedtition, and
on the congressional inguiry:

1. Concern: Customer expressed a concern about nonpostat services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government

agency.
2. Concern: Customers expressed concern for loss of community identity
Response: The customer expressed a concern about the loss of the

Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

. 3. Concern: Customers were concemed about growth in the community

Response: The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a
post office, Based on infarmation obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth
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. 4 Concern: Customers were concerned about the loss of a gathering place and
’ : an information center,

Response: Residents may continue fo meet informally, socialize, and share
information at the other businesses, churches, and residences in
town.

5. Concern: Best way fo protest closing?

Response: Wirite your local congressman.

. Customers felt the ioss of a post office would have a detrimental

8. Concern: effect on the business community

Response: The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these
will always be provided to the suspended Post Office community.
There is no indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I11. EFFECT ON EMPLOYEES

The postmaster retired on July 05, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely afiected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 42,008 with a breakdown as follows:

Postmaster Salary {EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $ 11,111
Annual Lease Costs +$4392
Total Annual Costs $ 48,671
Less Annual Cost of Replacement Service -$ 6,663
Total Annual Savings $ 42,008

V. OTHER FACTORS

The Postal Service was contacted by the mayor of West Eikton abou the installation of CBUs for delivery of the West Elkton
residents. The Mayor had proposed that they had two location int the town that they would offer for the instailations of the CBUs. In
the proposal to the post Office the mayor stated that the would pour the concrete pad and possible build an aoverhead structure to
protect the boxes and the residents, The two locations discussed was the West Elkton Fire Department lot or the West Elkton park.
The post office would supply the boxes and maintain them. This would alse allow for packages to be put into the parcel
compartments of the CBUs helping prevent West Elkton customers from traveling to the Middletown Post office to retrieve them.
This would also address the concerns that the residents had about mail security.

VI. SUMMARY

The Postal Service is proposing to close the West Elkton, OH Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Middletown Post Office, located 10 miles away. -

The postmaster retired on July 05, 2008, If the office has a noncareer PMR, they may be separated from the Postal Service. No
other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will continue to be
provided by rural route service.

The West Elkton Post Office provided delivery service to no customers and 136 PO Box customers, The daily retail window
transactions averaged 21. There are no permit mailers of postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $42,608 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service fransactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A.  Support Materials. Copies of afl materials upon which this proposal is based are available for public inspection at the West
Elkton Post Office , Somerville Post Office and Middletown Post Office during normal office hours.

B. Thisis a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

//‘/JW /A 4/L ‘ 05/06/2011

WALTER MACE Date
Manager, Post Office Operations




Doecket: 1387010 - 45070
Ttem Nbe: 34
Page Nbr: |

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the WEST
ELKTON Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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Y UNITED STATES
B POSTAL SERVICE-

05/04/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/07/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

ol Bk,
BGB REDDEN
Post Office Review Coordinator
1591 DALTON AVE
CINCINNATI , OHIO 45234-9990




Deckel; 1387010 - 45070
Item Nbr: 36
Page Nbr: 1

P_— UNITED STATES

POSTAL SERVICE -
A. Office,
Name:  WEST ELKTON State: OH Zip Code: 45670
Area: EASTERN — Distict. CINCINNATIPFC —
Congressional District: ~ OH-01 County, Preble
EAS Grade; 11 Finance Number: 388820
Post Office: [v] Classified Station M Classified Branch i cPo [ ]

This form is a place holder for number 36. The round dated copies of the propesal have been received.

Prepared by: Bob Redden
Title: CINCINNATL PFC Post Office Review Coordinator

Tele No: (513) 684-5454

Date: 07142011

{513)
684-5749

Fax No:







" pocket 128110 -45010

Ttem Not 3b
Page W0 3

I Date of Posting;_05/06/2011

PROPOSAL TO CLOSE
THE WEST ELKTON, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1387010 - 45070
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 05/04/2011

Postal Customers of the West eliiton Post Office: The Postal Service appreciates recelving the views of those of you who
submitted comments on the proposal to consolidate the West etkion Post Office, which was posted 05/06/2011 through
07/07/2011. These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within
the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the West elkton Post Office who disagrees will have the right to appeal that decision to the Postal
Rate Commission in Washington, DC.

Sincerely,

) C"r"’ w4
Y/ /.
WALTER MACE
1591 DALTON AVE

CINCINNATI , GHIC 45234-9990
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UNITED STATES
o POSTAL SERVICE.

07/14/2011

MEMO TO THE RECORD

SURBRJECT: WEST ELKTON
Docket Number 1387010 - 45070

The propesal to consolidate the WEST ELKTON was posted with an “Invitation for Comments,” at the WEST ELKTON from
05/06/2011 through 07/07/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no
need to modify the proposal to address comments.

St Q}JJJ«

BORB REDDEN
Post Office Review Coordinator
CINCINNAT! PFC District
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UNITED STATES
B POSTAL SERVICE =

A Qffice

Name: WEST ELKTON State:  OH Zip Code: 45070
Area: EASTERN District:  CINCINNATI PFC

Congressional District: ~ OH-01 County: Preble

EAS Grade: 11 Finance Number: 388820

Post Office: (¥ Classified Station ] Classified Branch [ cPo [ ]

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Bob Redden Date: 07/14/2011
Title: CINCINNATI PFC Post Office Review Coordinator
Tele No: (513) 684-5454 Fax No: {513)

684-5748
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ol POSTAL ®
09/01/2011

MEMO TO THE RECORD

SUBJECT: WEST ELKTON
Docket Number 1387010 - 45070

The proposal to consolidate the WEST ELKTON was posted with an “Invitation for Comments,” at the WEST ELKTON from
05/06/2011 through 07/07/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no
need to modify the proposal to address comments.

BOB REDDEN
Post Office Review Coordinator
CINCINNATI PFC District




Date of Posting: 05/06/2011

Posting Round Date:

Date of Removal: 07/07/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE WEST ELKTON, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1387010 - 45070
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing 1o close the West Elkton, OH Post Office and provide delivery and retail setvices by rural route
service under the administrative responsibiiity of the Middletown Post Office, located 10 miles away.

The postmaster position became vacant when the postmaster retired on July 05, 2008. Since the posimaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Service needs in the community have
declined and alternate services provided by the Post office would provide as good or better service to the community. The office
has no handicap ramp or counter. No parking. Theré are some code violations.

The Post Office facility had severe building deficiencies that included: The office has no handicap ramp or counter. Electric bills
very high for smalf buiiding. Dispatch floor unstable bounces when steeped on. No parking . The West Elkion Post Office, an
EAS-11 level, provides service from 08:00 to 12:00 to 13:00 to 16:30 Monday - Friday , 08:00 to 12:00 Saturday and lobby hours of
24 hours on Monday - Friday and 24 hours on Saturday to 136 post office box or general delivery customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Ceriified Mail, Insured Mail, COD Mail, and Express Mait services; and the acceptance and dispatch of aff classes of mail.

The retail window averaged 21 {ransaction(s) accounting for 21 minute{s) of retaii workload daily. With minimal workioad, the
Postal Service feels that effective and regular service will be grovided by rural route service. Office receipts for the last 3 years
were: $46,887 ( 122 revenue units) in FY 2008; $40,453 ( 108 revenue units) in FY 2009, and $34,891 ( 91 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 11, 2011, representatives from the Postal Service were available at West Elkton Fire Department to answer questions and
provide information to customers. 26 customer(s) attended the meeting.

On March 30, 2011, 168 questionnaires were distributed to delivery customers of the West Elkton Post Office. Questionnaires were
also available over the counter for retail customers at the West Elkton Post Office, 44 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 2 favorable, 22 unfavorable, and 20 expressed no opinion.

One congressional inquiry was received on May 05, 2011,

A petition supporting the retention of the West Elkton Post Office was received on April 11, 2011, with 42 signatures. If this
proposal is implemented, delivery and refail services will be provided by the Middletown Post Office, an EAS-22 leve! office.
Window service hours at the Middletown Post Office are from 08:00 to 16:30, Monday through Friday, and 08:00 to 11:30 on
Saturday. There are 156 post office boxes available.

Retail service is also available at the Somerville Post Office an EAS-16 level office, located eight miles away. Window service
hours at Somerville Post Office are from 08:00 to 16:30, Monday through Friday and 08:30 to 12:00 on Saturday. There are 46
post office boxes available for rent. ‘

The following concems were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1.  Concern: Customer concerned about having delivery to a central location.

Response: One of the options that the post office will be proposing is to have CBUs or cluster box
unit installed at a central location for mail security and easy customer access. Enclosed
is a picture diagram of four different sizes of boxes.

2. Concern: Customer concerned that post office haven't reviewed office for hours reduction.

Response: The post office is currently reviewing hour reduction and closure on Saturdays. The
West Elkton Office isn't being solely review for economic reasons.

3 Concern: Customgr expressed a concern about irregular hours that the rural route serves the
‘ N community.

Response: Our carriers strive to provide service at approximately the same time on a daily basis,
however mail volumes and weather conditions often effect delivery times, If you desire
special services from the rural carrier you may leave a nofe in your mailox instructing
the camrier to sound his horn, and then meet the carrier to receive services. Retail
sevices may also be obtained at the administrative post office located 9.6 miles away,

4. Concern: Customer expressed a concern about package delivery and pickup.
Response: Rural carriers will deliver packages that fit in your rural mail box, if the package does

not fit in the maif box, the carrier will deliver the package up to 2 mile off of the line of
travel, at a designated place, such as on your porch or under a carport.

Customers asked why their post office was being discontinued while others were
refained,

5. GConcern:
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Response:
6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:
12. Concern:
Response:
13. Concern:

Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small
office, it is customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers expressed concemn about misdelivered mail.

The concern about misdelivery has been brought to the attention of the administrative
postmaster. The Postal Service regrets any inconvenience that customers have
experienced because of misdelivery. We consider misdelivered mail a very serious
problem and appreciate when customers report this fo us since i provides an
opportunity to take corrective action.

Customers expressed concern for those customers with disabilities wha are not able to
go to administrative Post Office to pick up their mail.

Customers are not required to travel to another post office to receive mail or obtain
retail services, These services will be provided by the carrier to a roadside mailbox
located close to customers’ residences. In hardship cases, delivery can be made to the
home of a customer. Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an individual
customer. Any request for a change in delivery method must be submitted in writing to
the administrative postmaster.

Customers expressed concern over the dependability of rural route service.

Rural letter carriers perform a vital function in the United States Postal Service serving
thousands of families and businesses in rural and suburban areas while traveling
millions of miles datly. Rural letter carriers are highly respected by the American public.
This respect has been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including prolonged periods
of extrerne weather conditions, rural carriers have demonstrated great responsibifity in
providing mail service to postal customers. Rural carriers are required to serve the route
expeditiously and arrive at boxes at about the same fime each day.

Customers questioned the economic savings of the proposed discontinuance.

Carrier service is more cost-effective than maintaining a postal facility and postmaster
position. The Postal Service estimates an positive annual savings.

Customers gquestioned the economic savings of the proposed discontinuance.
Concerned about the post office not locking at reducing hotrs or clesing office on
Saturday before closing offices.

The customer expressed a concern about the economic savings of the proposed
discontinuance. Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The post office is currently
reviewing hour reducfion and closure on Saturdays.

Customers stated that the number of miles on the customer notification letter listed the
distance from the Somerville Post Cffice was 4.8 miles but is actually being 7.94 miles,

The customer expressed a concern about the mileage to the Sometville Post Office.
The mileage stated in the letter was taken from the USPS web site at 4.8. The mileage
that shows in MapQuest is 7.84, | apologize for the confusion.

Customers were concerned about a change of address.

Catrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retaif services fo readside
mailboxes or Centralized Box Units. Customers do not have to make a special trip to
the Post Office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact
the administrafive postmaster for more information.

Customers were concemed about having to make an address change on their bank
checks and stationery.
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Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

18. Concern:

Customers will be assigned a carrier route address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordancs with
postal regulations, and change of address forms are available online at usps.com or
from the Postal Service to assist customers in notifying correspondents of the change.
Customers may deplete their current supply of checks and stationery and make {he
address corrections when ordering new supplies.

Customners were concernad about having to travel to another Post Office for service.

Services provided at the Post Office will be available from the carrier, and customers
will not have to fravel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience. Stamps are also available at many
stores and gas stations where customers may already shop, onlfine at usps.com, or by
calling 1-800-STAMP-24,

Customers were concemed about later delivery of mail.

A customer's location on a carrier’s line of travel determines the time of day mailis
delivered. This, of course, precludes providing early delivery of mail to every customer
because, no matter how we structure a roufe, somebody must be last. We do, however,
carefully consider the volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation measures, to minimize
vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our
total gasoline cost rises more than $8 million. Therefore, when structuring a route, we
must balance our goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover.

Customers were concemed about loosing their post office.

Retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience. Listed below
are some services available from the carrier and how to obtain them.(PURCHASING
STAMPS BY MAIL)The Stamps by Mail Program provides customers the opporfunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order {Rural), available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available. The customer addresses the postage paid
order form envelope, encloses payment by personal check or postat money order made
payable to the US Postal Service, and mails the form {postage-free) or leaves it in the
mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately.(PURCHASING POSTAL MONEY ORDERS) Customers may purchase
money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee, The carrier gives
the customer a receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the customer's
mailbox on the next delivery day. Most customers provide the carrier with a stampead,
self-addressed envelope in which the completed money order is mailed to its
destination. if custorners prefer, the completed money orders will be retumned for
verification on the next delivery day.(SPECIAL SERVICES) Special services such as
certified, registered, Express Mail, delivery confirmation, signature confirmation, and
COD may be abtained from the carrier by leaving 2 note in the mailbox, along wilh the
appropriate payment. The carier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.(HOLDING MAIL)Customers
who will be away for an extended time, such as a vacation, may request that their mail
be held at the post office during their absence. Upon return the customer asks the post
office to resume delivery.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a slot large
enough to accommodate the customer's normal daily mail velume. The Postal Service
does not open mailboxes which are locked and does not accept keys for this purpese.

Customers were concerned about obtaining accountable mail and farge parcels.
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. Response: If you tive less than one-half mile from the line of travel, the carrier will attempt delivery
of accountable items and large parcels to the customer's residenca. If you live over
one-half mile away or are not home when delivery is attempted, a notice will be left in
the maitbox. Large parcels will be left outside the mailbox or at a designated location or
a notice will be left in the mailbox. Attempted delivery items will be taken back to the
administrative Post Office. Cusfomers may pick up the item at the post office, request
redelivery on another day or authorize delivery to another party.

19. Concern; Customers were concerned about senior citizens.

Response: Carrter service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside
mailboxes or Centralized Box Units. Customers do not have to make a special trip fo
the Post Office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact
the administrative postmaster for more information.

20. Concern: Customers were concerned about the mailboxes being damaged by snowplows.

Response: Please contact the administrative postmaster to determine the proper mailbox location
and installation method that would help alleviate this concern. Placing the mailbox on a
long, swinging, horizontal pipe is one method often used to avoid damage by
showplows.

2t. Concern: Customers were concemed about the mailboxes being damaged.

Response: Please confact the administrative posimaster to determine the proper mailbox location
and instailation method that would help alieviate this concemn. Placing the mailbox on a
leng, swinging, horizontal pipe is cne method often used to avoid damage.

22. Concern: You expressed a concern about not having rural delivery service.

. Response: There are several guidelines which must be met prior to a road being approved for
delivery. The road to be traveled must be at least 14 feet wide and maintained at all

times of the year. It cannot dead end in a private driveway even if the drive is
maintained by a municipality. There must be a suitable turning point provided for the
carrier, preferably with no backing. If backing is involved, there are other guidelines fo
adhere to. If backing is necessitated, the Postmaster must verify it is in a low-traffic
area and there are no children in the immediate vicinity on a regular basis. There must
also be a minimum of one family per one-half mile of travel.

23. Concern: Customer concern about cost {o change checks and letterhead on mail.

Response: Post office will forward your mail for up to one year at no cost. This will allow customers
time to use up their current checks and letterhead and order new with their new current
address to prevent additional cost,

24. Concern: Customer concerned about how to get carrier to stop for packages or stamps.

Response: Customer could raise their flag to have carrier stop at box fo purchace stamps. The
customer can also call the 1-800 number for carrier pick up for packages.

Customer concerned that all retail and industrial companies a closing facilities every

25. Concern: where due to financial problems.

Response: The post office isn't reviewing this office solely on the financial loss.
26. Concern: Customer expressed a concern about leaving maoney in the mailbox.
Response: A questionnaire was sent to the postal inspection service conceming mail theft and

vandalism in the suspended Post Office area. Their records indicate that there has not
been any report of mail theft or vandalism in the area. However, customers may place a
note in their mailboxes instructing the carrier fo sound their horn when they arrive, in
order to transact financial business.

. 97, Contcern: Customer expressed a concern ahout the inability of the rural carrier to weigh and rate
- LONCET: letters and packages.

Response: The rural carrier will accept any letters or packages for mailing. The carrier will estimate
the cost and provide a receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimate.
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28. Conecern:
Response:
29. Concern:
Response:
30. Concern:
Response:
31. Concern:
Response:
32. Concern:
Response:
33. Concern:
Response:
34. Concern:
Response:
35. Concern:
Response:
36. Concern:
Response:
37. Concern:
Response:
38, Concern:
Response:

Customer expressed a concern about their 911 address.

911 addresses are generaily given by the county’s 911 coordinator, The Postal Service
does not establish 911 addresses. Any questions concerning your 811 address should
be directed to the county's 911 coordinator.

Customer stated that if issue was about money that they would work for free.

Operating a post office must be conducted by a postal employee or by a contractor that
has a contract with the postal system to process the mail.

Customers expressed concem about collection of euigoing mail.

Collection of mail will be made by the carrier when serving the route. The customer
should raise the fiag on the mailbox to alert the carrier that outgoing mail is to be
collected from the mailbox.

Customers expressed concern about having to erect a rural mailbox.

Customers are not required to erect rural mailboxes. Customers may receive PO Box
service from the administrative Post Office located 9.6 miles away. The post office may
also instatl Cluster box units for central delivery,

Customers felt the cost of postage was increasing while service was decreasing.

The Postal Service is not immune to rising costs affecting every family and business.
We do not receive tax dollars to cover the cost of operations and must adjust our prices
to cover our costs, The Postal Service Governors are responsible for approving prices
for all Postal Service products and services. For mailing services prices, such as stamp
prices, the Postal Service announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC) reviews the new pricing
for compliance with the price cap and other provisions of the Postal Act of 2006,

Customers felt the post office should remain open since they paid taxes.

The Pastal Service is not supported by tax dollars and must meet expenses by revenue
it generates. Operational savings for the Postal Service contributes in the long run to
stable postage rates and savings for customers.

Customers inquired about mailbox installation and maintenance.

Customers are responsibie for mailbox installation and mainienance. Mailboxes must
be placed so that they may be safely and conveniently served by the carrier and must
be located on the right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway regulations. The Postal
Service recommends that customers contact the administrative postmaster or carrier for
advice on placement of mailboxes and mailbox height and supports.

Customers were concemned about loss of employment in the community.

The postmaster position is vacant and there is no guarantee that any raplacement
postmaster would be from the community.

Timeline for decision to close office.

This is currently a fact finding process. Once all information is gathered a proposal will
be posted. The entire process could at the least take 250 days to 300 days,

Why the Post Office has a dedicit?

Fuel cost in addition to loss of volume thru electronic diversions, PAEA Act 2006
pre-pay our refire health benefits

You were concerned about having to travel to ancther post office for service.

Services provided at the post office will be available from the carrier, and customers will
not have to travel to another post office for service. Most fransactions do not require
mesting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience,
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide relail services, alleviating the need fo go to the post
office. Stamps by Mail order forms are provided for customer convenience.,

Customers opting for carrier service wili have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers,

CBUs can offer the security of individually locked mail compartments. Parcel lackers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo A 0N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address, The community name will continue {0 be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this propesal will provide a maximum degree of
effective and regular postal services to the community,

iI. EFFECT ON COMMUNITY

West Elkton is an unincorporated community located in PREBLE County. The community is administered politically by West Elkton
Mayor. Police protection is provided by the West Elkton Police Department, Fire protection is provided by the West Elkton Fire
Department. The cornmunity is comprised of The median age far rasidents in West Elkiton, OH is 34.5 {this is younger than average
age in the U.S.).Families {non-single residences) represent 71.8% of the population. Median Household Income $49,166. Taken
from MUNI NET Guide. , and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Strong Aluminum Foundry, Bud's Garage, Mad Duck Training, BK Construction, P.J.'s
Place, Saucy Jacks, S&C Distributing, Varsity INC., FTR Enterprise, Dengler Tractor, C&M Concrete, Walden's Brush with Wildlife
Gallery, Lovely's Furniture, Lovely's Equipment, Traders Truck, Aireawide Heating Air Inc., Conway Construction LLC., Western
Hills Veterinary Clinic, . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the West Elkton Post Office will be available at the Middletown Post Office. Government forms
normally provided by the Post Office will also be available at the Middletown Post Office or by contacting your local government
agency.

The following nonpostal concemns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Goncemn: Cusfomer expressed a concern about nonpostal services.

Response; Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government

agency.
2. Concern: Customers expressed concern for loss of community identity.
Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

3. Concern: Customers were concemed about growth in the community.

Response: The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determinad that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth,

Customers were concerned about the loss of a gathering place and
an information center.

4,  Concerm:
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Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches, and residences in
fown,
5. Concern: Best way to protest closing?
Response: Write your local congressman.

6. Concern: Customers felt the loss of a post office would have a detrimental
- : effect on the business community.
Response: Businesses generally require regular and effective postal services,
and these will always be provided to the suspended Post Office
community. There is no indication that the business community will
be adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is
discontinued,

Based on the information obtained in the course of this discontinuance study, the Pastal Service concludes this proposal will not
adversely affect the community.
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HI. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on July 05, 2008. The noncareer postmaster relief (PMR) may

be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 42,008 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA)} $ 33,188
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs + 54392
Total Annual Costs $ 48,671
Less Annual Cost of Replacement Service -$6663
Total Annual Savings $42.008

V.OTHER FACTORS

The Postal Service was contacted by the mayor of West Eikton about the installation of CBUs for delivery of the West Elkton
residents. The Mayor had proposed that they had two location in the town that they would offer for the installations of the CBUs. In
the proposat to the Post Office the ma%or stated that the would pour the concrete pad and possible build an overhead structure to
protect the boxes and the residents. The two locations discussed was the West Elkton Fire Department lot or the West Elkton park,
The post office would supply the boxes and maintain them. This would also allow for packages to be put into the parce!
compartiments of the CBUs helping prevent West Elkton customers from traveling to the Middletown Post Office 1o retrieve them.
This would also address the concerns that the residents had about mail security.

VI. SUMMARY

The Postal Service is proposing to close the West Eikton, OH Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Middletown Post Office, located 10 miles away.

The postmaster retired on July 05, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee{s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by tural route service.

The West Elkton Post Office provided delivery and retail service to 136 PO Box or general delivery custorners and no delivery
route customers. The daily retall window transactions averaged 21. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $42,008 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business,
However, it is not necessary to be present to conduct most Postal Service fransactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advaniages outweigh the
disadvantages and this proposal is waranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Middietown Post Office and Somerville Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken inio account, a nofice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commigsion. Any such appeal must be received by the commission within 30 days of the posting of the final determination.
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Manager, Post Office Operations
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOQLIDATION PROPOSAL Prepared
Fact Sheet
0412612011
. Post Dhice Name T State ang 210 + 4 Lo0e
WEST ELKTON OH, 45070.9338
- DISHTICT, Customer S& X 7. Congressional DIStAcE |
CINCINNATI PFC STERN | OH-01
A A . Proposed Permanent Aftemate Service
Service neads in the community have o Suspension
declined and allemate services provided by
ihe Pest office would provide as good or betier|
service to the community, The office has no
hantdicap ramp o counter, Ne parking, There
are some code violations.
11. ng T2, HIOUTS OF SEIVICe
) a. Time M-F Sat Total
a D PM m PM Vacancy Reasen & Date: ratired 08:00 40 12:0010 13:00t0 | 08:00 fo 12:00 Windiaw
16:30 Hours
Oeeupied 07/05/2008 Per Week
a, Lebby Time M-F Sat
b. D Qi I:j Career LJ Nen-Career 24 hours 24 hours 41,50
;A%‘f:?m PM POSITION Level (350} Downgraded from EAS-11
d. No of Clerks. 0 Ne of Career- 0 No of Non-Caresr- 0
8. No of Otheis- Noof Career-¢  No of Mor-Career- 1
T3, NUMBEF of GUSIOMErs Serven 14, Iﬁaﬂy Volame lﬂeces)
4, General Delivery ! Q Typasof Mail | Received | Dispatched
b. P.O. Box ] 136 2. First-Class } 336 | 26
c, City Delivery | [*] b. Newspaper | 105 | 4
4. Rural Delivery | 1] c. Parcel 1 5 | 4
©. Highway Conlract Route Box ] 0 d, Other | 0 | 0
f. Tatal § 138 e. Total ] 446 1 106
9. No, Receiving Duplicate Seyvica | 55 {. plo. of Poslage Meters i 0
h. Average No. Daily Transactions | 20.60 g. No. of Permits | 4]
Finances a. oY Hecelpts . ep z. B l'-ﬂnge Beneits
2008 § 46,897 PM Baslc Salary |(33.5% of b,)
2009 § 40,453 {ne Cola) $11,11
2010 334,891 $ 33168
- q5a. QuAers
[:-_] Pastal Gwned ‘ l Leassd if Loased, Expiration Date) 060072075 Annual Lease 3 4392
30-day cancelfation clause? D Yes ] _KJ No Evictad? D Yas IE No (if Yes, must vacate by)
Located in: ' ! Busingss |_J Homg J Qther Suitahle allemate quarters available? LJ Yeos @ No
TEE. Eapian,
If effice approved to dlose will renegoliate lease for early termination.
17. Schools, Churches and Crganization in Service Area: Ne: 0 I 19. Administrative/Emanating Office (Proposed):
‘Wast Elkton Intermediate School, West Eliton United Methodist Church, EAS
Wesl Elkton Church Of Christ, Fiends Church, First Baplist Church, Armows | Name  MEDDLETOWN Levef 22 Miles Away 9.8
Say Sotcer, Wesl Elkton Library, Gralis Tewnship Trustees, Village of West | Window Service Hours: M-F 0500 16 1530 SAT 06,00 to 11,30
Elxten, West Elkton Pelice Departrent, West Elkton Fire Department, West | { obby Hours; M-F 24 Rours S 24 houss
Elkton Mayors Court
PO Boxes Available: 156
18, Businesses in Service Area: Ne: D § 20, Nearest Post Office (if differant from above):
Strong Ajuminum Foundry, Bud's Garage, Mad Duck Training, BX SOMERVI EAS
Construction, P.J.'s Place, Saucy Jacks, S&C Distributing, Varsity INC_, FTR | Name o LLE Level Miles Away 7.8
Enterprise, Dengler Tractor, C&M Concrete, Walden's Brush with Wikdiife Window Service Hours; M-F D800 10 16.30 SAT 08:30 to 12:00
Gallery, Lovely's Furniture, Lovely's Equipment, Traders Truck, Aireawide Loebby Hours: M-F 24 hours SAT 24 hours
Heating Air Inc., Conway Construction LLC., Western Hills Veterinary
Clinic, PO Boxes Available: 46
Z1. Prepared by

rinfed Name and 111e e [} elophons Wo.

BOB REDDEN BOB REDDEN {513) 684-5454
Iscontinuance Coordinator Name Telephone No. ocalon

80B REDDEN (513) 684-5454 CINCINNATI, OHIO

QTN 4620, June 3
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® y UNITED STATES
B FOSTAL SERVICE -

07/14/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
WEST ELKTON
Docket Number 1387010 - 45070

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

CHU FALLING STAR
. District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

. Office Name, State, ZIP Code: WEST ELKTON, OH, 45070-9998
EAS Level: 11
District: CINCINNAT! PFC
County: PREBLE
Congressional District: QH-01
Proposal: [l clse [ ] consolidate
Reason For Propsed: refired
Aliernate Service Proposed: Rural Route Service
Customers Affected:
Post Cifice Box: 136
General Delivery: 0
Rural Reute: ]
Highway Contract Route (HCR): 0
City Route: 0
Intermediate Rural: 0
Intermediate HCR: 0
Total number of customers: 136
Cate | Action

Ofce suspenaed. Reasor Suspendea:

Suspension nolice sent to Headguarters.

07/05/2008] Posimaster vacancy occurred. Reason: refired

OIC. Gareer. 0 Noncareer: 1 Other Employees: 1

12/2372010F District manager authonzation 1o study.

Questionnaires sent to customers, Number sent. 168 Number Retumed; 44
03/30/2011| Analysis: Favorable 2 Unfavorable 22 No Opinion 20

04 172011] Pettion received. Number Of signatures. 42

Concemns expressed:

Petition agianst clesing.
. 05/05/2011| Congressional inquiry received: Yes
Concerns expressed;
Customers having to travel to another office. Concerned about senior citizens, Concermed about extra cost o customers
having te drive, Concerned about small business, Concemed about not having encugh time for the community 1o reply to
closing. Cencerned about mileage distance in letter being incorrect. Concerned about meating starting late, All of these
items were addressed in reply letters to the community and in a reply from the District Manager.
07714/2011] Proposal and checklist sent to district for review.
Government Relalions and Retall Operatons notiied by disinct 10 days before the 60-day posting (PS Farm 4920
0412612011 jattached).
D7/14/2071| Proposal and invitation for comments posted and round-dated.
07/14/2011| Proposal and invitation for comments removed and round-dated,
Comment Analysis:
Favorable 0 Unfaverable 0 No Qpinion 0 ¢
Nene Premature PRC appeal received.
Concems expressed:
None
U4/Z6/2011| Updated PS Form 4920 completed (f necessary).
07/14/2011| Certification of the official record.
District ransmiftal of oficial record to vice president, Delivery and Retall, and copy of transmitta) [etter to vice president,
0711472011 JArea Operations,
08/04/2011| Headquariers logged in official recond (opton enty).
Record relumed to distict for additonal consideration,
Record returned as not warranted,
G8/12/2071] Final determination posted at afiected office(s) and round-dated.
inal determination removed and round-dated.
Postal Bulletin Post Office Ghange Announcement form sent to Headquarters,
Mo appeals letler recelved from Headquarters,
Appeal to PRC received,
PRC opinion received on appeal:
Affirmed: Remanded:; USPS withdrawn:
Address management systems Totified to updated AMS report.
Discentinuance announced in Postal Bulletin No.: Effeciive date:

Review Coordinator/person mest familiar with the case:

BOB REDDEN (613) 6B4-5454
. Namel T lle Telephone Number
BOB REDDEN (513) 684-5454

Distnct Post Wifice Review Goordinator Telephone Number
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UNITED STATES
Bad FOSTAL SERVICE.,

07/14/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the West Elkton Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Bob Redden, Post Office Review
Coordinator, at (513) 684-5454 or Gary Brummett Manager Post Office Operations.

CHU FALLING STAR
DISTRICT MANAGER

1591 DALTON AVE
CINCINNATI, OHIO 45234-9990

Enclosures:

One copy of record (http:/hgcsopps.usps.gov/public/dis/4C/P1387010.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, EASTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the WEST ELKTON was received by 08/04/2011.
Please contact the Headguarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 UENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.




Date of Posting: 08/12/2011

Date of Removal: 09/13/2011

FINAL DETERMINATION TO CLOSE
THE WEST ELKTON, OH POST OFFICE

- ANDEXTEND _
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1387010 - 45070
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. The Postal Service is issuing the final determination to close the West Elkton, OH Post Office and provide defivery and retail
services by rural route service under the administrative responsibility of the Middletown Post Office, located 10 miles away.

The postmaster pesition became vacant when the postmaster retired on July 05, 2008, Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Service needs in the community have
declined and alternate services provided by the Post office would provide as good or better service to the community. The office
has no handicap ramp or counter. No parking. There are some code violations.

The Post Office facility had severe building deficiencies that included: The office has no handicap ramp or counter. Electric bifls
very high for small building. Dispatch floor unstable bounces when steeped on. No parking . The West Elkton Post Office, an
EAS-11 level, provides service from 08:00 to 12:00 to 13:00 to 16:30 Monday - Friday , 08:00 to 12:00 Saturday and lobby hours of
24 hours on Monday - Friday and 24 hours on Saturday to 136 post office box or general delivery customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Maijl, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 21 transaction(s} accounting for 21 minute(s) of retail workload daily. With minimal workload, the
Postal Service fee!s that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $46,897 { 122 revenue units) in FY 2008; $40,453 { 106 revenue units} in FY 2009; and $34,891 { 91 revenue units} in FY
2010, There were no permit mailer(s) or postage meter customer(s).

On April 11, 2011, representatives from the Postal Service were available at West Elkton Fire Department to answer questions and
provide :nformat|on to customers. 26 customer!{s} attended the mesting.

On March 30, 2011, 168 guestionnaires were distributed to delivery customers of the West Elkton Post Office. Questionnaires were
also available over the counter for retail customers at the West Elkton Post Office. 44 questionnaires were returmed. Responses
regarding the proposed alternate service were as follows: 2 favorable, 22 unfavorable, and 20 expressed no opinion.

One congressional inguiry was received on May 0§, 2011,

. A pefition supporting the retention of the West Elkton Post Office was received on April 11, 2011, with 42 signatures,

When this final determination is implemented, delivery and retail services will be provided by the Middletown Post Office, an
EAS-22 level office. Window service hours at the Middletown Post Office are from 08:00 to 16:30, Monday through Friday, and
08:00 to 11:30 on Saturday. There are 156 post office boxes available.

The proposal to close the West Elkion Post Office was posted with an invitation for comment at the West Elkton Post Office ,
Somerville Post Office and Middietown Post Office from May 08, 2011 to July 07, 2011, The following additional concerns were
recefved during the proposal posting period:

The following nonpostal concerns were expressed from questionnaires, the communify meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer concerned about having delivery to a central location.

Response: One of the options that the post office will be proposing is to have CBUs or cluster box
unit installed at a central location for mait security and easy customer access. Enclosed
is a picture diagram of four different sizes of boxes.

2. Concern: Customer concerned that post office haven't reviewed office for hours reduction.

Response: The post office is currently reviewing hour reduction and closure on Saturdays. The
West Elktort Office isn't being solely review for economic reasons.

3 Concern: Cus{omgr expressed a concern about irregular hours that the rural route serves the
) ! community.

Response: Our carriers strive to provide service at approximately the same fime on a daily basis,
however mail volumes and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your mailbox instructing
the carrier to sound his horn, and then meet the carrier to receive services. Retail
services may also be obtained at the administrative post office located 9.6 miles away.

. 4.  Concern: Customer expressed a concern about package delivery and pickup.
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Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concerr:

Response:

Ruraledrriers will deliver packages that fit in your rural mail box, if the package does
not fit in the mail box, the carrier will deliver the package up to % mile off of the line of
travel, at a designated place, such as on your porch or under a carport,

Customers asked why their post office was being discontinued while others were
retained.

Post offices are reviewed on a case-by-case basis, When there is a vacancy in a smalt
office, it is customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means,

Customers expressed concemn about misdelivered mail.

The concern about misdefivery has been brought to the attention of the administrative
postmaster. The Postal Service regrets any inconvenience that customers have
experienced because of misdelivery. We consider misdelivered mail a very serious
problem and appreciate when customers report this to us since it provides an
opporiunity 1o fake corrective action.

Customers expressed concern for those customers with disabilities who are not able to
go to administrative Post Office to pick up their mail.

Customers are not required to travel to another post office to receive mail or obtain
retail services, These services will be provided by the carrier to a roadside maitbox
located close to customers’ residences, In hardship cases, delivery can be made fo the
home of a customer. Changes in tha type of delivery are considered whers service by
exisfing methods would impose an extreme physical hardship for an individual
customer. Any request for a change in delivery method must be submitfed in writing to
the administrative postmaster.

Customers expressed concern over the dependability of rural route service.

Rural letter carriers perform a vital function in the United States Postal Senvice serving
thousands of famiiies and businesses in rural and suburban areas while traveling
millions of miles daily. Rural letter carriers are highly respected by the American public.
This respect has been sarned by many years of dedication to the Postal Service and to
postal customers, During national and local emergencias, including prolonged periods
of extreme weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required to serve the route
expeditiously and arrive af boxes at about the same time each day.

Customers questioned the economic savings of the proposed discontinuance.

Carrier service is more cost-effective than maintaining a postal facility and postmaster
position. The Postal Service estimates an positive annual savings.

Customners questioned the economic savings of the proposed discontinuance.
Concerned about the post office not looking at reducing hours or closing office on
Saturday before closing offices.

The customer expressed a concern about the economic savings of the proposed
discontinuance. Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The post office is currently
reviewing hour reduction and closure on Saturdays,

Customers stated that the number of miles an the customer nofification letter listed the
distance from the Somerville Post Office was 4.8 miles but is actually being 7.94 miles.

The customer expressed a concern about the miieage to the Somerville Post Office.
The mileage stated in the letter was taken from the USPS web sife at 4.8. The mileage
that shows in MapQuest is 7.84, | apologize for the confusion.

Customers were concerned about a change of address.

Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services o roadside
mailboxes or Cenfralized Box Units. Customers do not have to make a special trip to
the Post Office for service. Speciat provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact
the administrative postmaster for more information.
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Customers were concerned about having to make an address change on their bank
checks and stationery.

13. Concern:

. Response: Customers will be assigned a carrier route address. The new address will continue to

' use the community name and ZIP Code. Mail will be forwarded in accordance with
postal regulations, and change of address forms are available online at usps.com or
from the Postal Service to assist customers in notifying correspondents of the change,
Customers may daplete their current supply of checks and stationery and make the
address corrections when ordering new supplies.

14, Concern: Customers were concerned aboui having to travel to another Post Office for service.

Response: Services provided at the Post Office will be available from the carrier, and customers
will not have to travet fo another Post Office for service. Most fransactions do not
require meeting the carrier af the mailbox. Stamps by Mail and Money Order Application
farms are available for customer convenience. Stamps are also available at many
stores and gas stations where customers may already shop, online at usps.com, or by
calling 1-800-STAMP-24.

15. Concern: Customers were concerned about later delivery of mail.

Response: A customer’s location on a carrier's line of travel determines the time of day maif is
delivered. This, of course, precludes providing early delivery of mail to every customer
because, no matter how we structure a route, someboty must be last. We do, however,
carefully consider the volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation measures, to minimize
vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our
total gasoline cost rises more than $8 million. Therefare, when structuring a route, we
must balance our goal to deliver as much mail as possible as early as possible with the
need to minimize the trave! distance a route must cover.

16. Concern: Customers were concerned about loosing their post office.
Response: Retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
. Money Order Application forms are available for customer convenience. Listed below

are some services available from the carrier and how fo obtain them.(PURCHASING
STAMPS BY MAIL)The Stamps by Mail Program provides customers the opportunity fo
purchase stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural}, available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available. The customer addresses the postage paid
order form envelope, encloses payment by personal check or postal money order made
payable to the US Postal Service, and mails the form (postage-free) or leaves it in the
mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately. (PURCHASING POSTAL MONEY ORDERS) Customers may purchase
money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier {in cash) the price of the money order, plus the fee. The carrier gives
the customer a receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the customer's
mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned for
verification on the next delivery day.(SPECIAL SERVICES) Special services such as
certified, registered, Express Mail, delivery confirmation, signature confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the
appropriate payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next detivery day (HOLDING MAIL)Customers
who will be away for an extended time, such as a vacation, may request that their mail
be held at the post office during their absence. Upon return the customer asks the post
office to resume delivery.

17. Concern: Customers were concerned about mail security.
Response: Customers may place a lock on their mailboxes. The mailbox must have a slot large

enough to accommodate the customer's normal daily mait volume. The Postal Service
does not open mailboxes which are locked and does not accept keys for this purpose.

. 18. Concern: Customers were concerned about obtaining accountable mail and large parcels.
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voulive less than one-half mile from the line of travel, the carrier will attempt delivery
of accountable items and large parcels to the customer's residence. If you live over
one-half mile away or are not home when delivery is attempted, a notice will be left in
the mailbox. Large parcels will be left cutside the mailbox or at a designated location or
a notice will be left in the mailbox. Attempted delivery items will be taken hack to the
administrative Post Office. Customers may pick up the item at the post office, request
redelivery on another day or authorize delivery to another party.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside
mailboxes or Centralized Box Units. Cusfomers do not have to make a special trip to
the Post Office for service. Special provisions are made for hardship cases or special
custorner needs. To request an exception for hardship delivery, customers may contact
the administrative postmaster for more information.

Customers were concerned about the mailboxes being damaged by snowplows,

Please contact the administrative postmaster to determine the proper mailbox location
and installation method that would help alleviate this concern. Placing the matilbox on a
long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows,

Customers were concerned about the mailboxes being damaged.

Piease contact the administrative postmaster to determine the proper mailbox location
and installation method that would help alleviate this concern. Placing the mailbox on a
long, swinging, herizantal pipe is one method often used to avoid damage.

You expressed a concern about not having rural delivery service.

There are several guidelines which must be met prior t0 a road being approved for
delivery. The road to be traveled must be at least 14 feet wide and maintained at all
fimes of the year. It cannot dead end in a private driveway even if the drive is
maintained by a municipality. There must be a suitable turning point provided for the
carrier, preferably with no backing. if backing is involved, there are other guidelines to
adhere to, If backing is necessitated, the Postmaster must verify it is in a low-traffic
area and there are no children in the immediate vicinity on a regular basis. There must
also be a minimum of one family per one-half mile of travel.

Customer concern about cost fo change checks and letterhead on mail.

Post office will forward your mail for up to one year at no cost. This will allow customers
time to use up their current checks and letterhead and order new with their new current
address to prevent additional cost.

Customer concerned about how to get carrier to stop for packages or stamps.

Customer could raise their flag to have carrier sfop at box to purchace stamps. The
custorner can also call the 1-800 number for carrier pick up for packages.

Customer concerned that all retail and industrial companies a closing facilities every
where due to financial problems.

The post office isn't reviewing this office solely on the financial loss.
Cusfomer expressed a concern about leaving money in the mailbox.

A questionnaire was sent to the postal inspection service concerning mail theft and
vandalism in the suspended Post Office area. Their records indicate that there has not
been any report of mail theft or vandalism in the area. However, customers may place a
note in their mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customer expressed a concern about the inability of the rural carrier fo weigh and rate
letters and packages.

The rural carrier will accept any letfers or packages for mailing. The carrier will estimate
the cost and provide a receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimate.




po~ s 1382010

ITEM.... 2

lo

657
Conceritt:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Coneern:

Response:

Concern:

Response:

Concern;

Response:

Concern:

Response:

Concern;

Response:

Concern:

Response:

Some advantages of the proposal are:

Customer expressed a concern about their 911 address.

911 addresses are generally given by the county's 911 coordinator. The Postal Service
does not establish 911 addresses. Any questions concerning your 911 address should
be directed io the county's 911 coordinator.

Customer stated that if issue was about money that they would work for free.

Operating a post office must be conducted by a postal employee or by a contractor that
has a contract with the postal system fo process the mail,

Customers expressed concern about collection of outgoing mail.

Collection of mail will be made by the carrier when serving the route. The customer
ghould raise the flag on the maitbox to alert the carrier that outgoing mafl is fo be
collected from the mailbox.

Customers expressed concern about having to erect a rural maitbox.

Customers are not required to erect rural mailboxes. Customers may receive PO Box
service from the administrative Post Office located 9.6 miles away. The post office may
also install Cluster box units for central delivery.

Customers felt the cost of postage was increasing while service was decreasing.

The Postal Service is not immune to rising costs affecting every family and business.
We do not receive tax dollars to cover the cost of operations and must adjust our prices
to cover owr costs. The Postal Service Governors are responsible for approving prices
for all Postal Service products and services. For mailing services prices, such as stamp
prices, the Postal Service announces the new prices each February and they become
effective each May. The Postal Regulatory Commission {(PRC) reviews the new pricing
for compliance with the price cap and other provisions of the Postal Act of 2006.

Customers felt the post office should remain apen since they paid taxes,

The Postal Service is not supported by tax dollars and must meet expenses by revenue
it generates. Operational savings for the Postal Service contributes in the long run to
stable postage rates and savings for custorners.

Customers inquired about mailbox installation and maintenance.

Customers are responsible for mailbox installation and maintenance. Mailboxes must
be placed so that they may be safely and conveniently served by the carrier and must
ke located on the right-hand side of the road in the direction of the carrier’s travel.
Mailbox supports should conform to state laws and highway regulations. The Postal
Service recommends that customers centact the administrative postmaster or carrier for
advice on placement of mailboxes and mailbox height and supports.

Customers were concerned about loss of employment in the community.

The postmaster position is vacant and there is no guarantee that any replacement
postmaster would be from the community.

Timeline for decision o close office.

This is currently a fact finding process. Once all information is gathered a proposal will
be posted. The entire process could at the least take 250 days to 300 days.

Why the Post Office has a dedicit?

Fuel cost in addition to loss of volume thru electronic diversions, PAEA Act 2006
pre-pay our retire health benefits

You were concerned about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will
not have to travel to another post office for service, Most transactions do not require
meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms
are available for customer convenience,
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1. The rural and contract carriers may provide retail services, alleviating the need to go fo the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments, Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees,

Saves time and energy for customers who drive to the post office to pick up mail.

om hown

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2.  Meeting the rural or coniract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3.  Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
wilt be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

West Elkton is an unincorporated community located in PREBLE County. The community is administered politically by West Elkton
Mayor. Police protection is provided by the West Elkfon Police Department. Fire protection is provided by the West Elkton Fire
Department. The community is comprised of The median age for residents in West Elkton, OH is 34.5 (this is younger than average
age in the U.S.).Families (non-single residences) represent 71.8% of the population. Median Household Income $49,166. Taken
from MUNI NET Guide. and those who commute to work at nearby cormmunities and may work in local businesses.

Businesses and organizations include: Strong Aluminum Foundry, Bud's Garage, Mad Duck Training, BK Construction, P.J.'s
Place, Saucy Jacks, S&C Distributing, Varsity INC., FTR Enterprise, Dengler Tractor, C&M Concrete, Walden's Brush witn Wildlife
Gallery, Lovely’s Furniture, Lovely's Equipment, Traders Truck, Aireawide Heating Air Inc., Conway Construction LLC., Western
Hills Veterinary Clinic, . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the West Elkton Post Office will be available at the Middletown Post Office. Government forms
normally provided by the Post Office will also be available at the Middletown Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be availabie at the
administrative Post Office or by contacting your local government

agency.
2. Concern: Customers expressed concern for loss of community identity.
Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office nrame and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

3. Concern: Customers were concemned about growth in the community.

Response: . The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth,

Customers were concerned about the loss of a gathering place and
an information center.

4, Concern:
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Response: PR Residents may continue to meet informally, socialize, and share

T T ————————. information at the other businesses, churches, and residences in

town.
. 5. Concern: Best way to protest closing?
Response: Write your local congressman.

) Customers felt the loss of a post office would have a detrimental
8. Concern: effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the suspended Post Office
communify. There is no indication that the business community will
be adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is
discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

Ii}, EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on July 05, 2008. The noncareer postmaster refief (PMR) may

be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 42,008 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$4392
Total Annual Costs $ 48,671
Less Annual Cost of Replacement Service -3 6663
Total Annual Savings $.42.008

V. OTHER FACTORS

The Pastal Service was contacted by the mayor of West Elkion about the installation of CBUs for delivery of the West Elkton
residents. The Mayor had proposed that they had two location in the town that they would offer for the installations of the CBUs. In
the proposal to the Post Office the mayor stated that the would pour the concrete pad and possible build an overhead structure to
protect the boxes and the residents. The two locations discussed was the West Elkton Fire Department lot or the West Elkton park.
The post office would supply the boxes and maintain them. This would also allow for packages to be put into the parcel
compartments of the CBUs helping prevent West Elkton customers from traveling to the Middletown Post Office to refrieve them.
This would also address the concems that the residents had about mail security.
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VI. SUMMARY PATED

This is the final determination to close the West Elkton, OH Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Middletown Post Office, located 10 miles away.

The postmaster retired on July 05, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employea(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The West Elkton Post Office provided defivery and retail service to 136 PO Box or general defivery customers and no delivery
route customers. The daily retail window transactions averaged 21. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $42,008 annuaily. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all avaitable information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A, Support Materiais. Copies of ali materials upon which this final determination is based are available for public inspection at
the West Elkion Post Office , Somerville Post Office and Middietown Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the West Elkton Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties fo the appeal will be made available for
public inspection at West Elkion Post Office , Somerville Post Office and Middletown Post Office during normal office hours.

08/09/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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- UNITED STATES
B 5osTAL SERVICE,

08/12/2011

OFFICER-IN-CHARGE/POSTMASTER
West Elkton Post Office

SUBJECT: Letter of Instructions Regarding Posting of the West Elkton Post Office Final
Determination Docket No. 1387010 - 45070

Please post in the lobby the enclosed final determination to close the West Elkton Post Office. The
final determination must be posted in a prominent place from 08/12/2011 through close of business
on 09/13/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/14/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (513) 684-5454.
Sincerely,

PR . . £ ey .
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BOB REDDEN

POST OFFICE REVIEW COORDINATOR
1591 DALTON AVE

CINCINNATI , OHIO 45234-9990
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Have you recieved a rounded
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Postal Bulleting Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 08/12/2011 Actual discontinuance date:
Date removed; 09/13/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Pastal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date

is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION

Past Office Administrative
Name and State;: WEST ELKTON, OH Post Office: MIDDLETOWN
ZIP Code: 45070-2998 Finance no. 388820 ' ZIP Code; 45042-9998 Finance no: 385201
County: PREBLE County: PREBLE
Type of discontinuance: , Original name retained? Yes { X ) No({ )
Consolidate { ) Close (X) ' w[;vs!?séﬂlg_?g;lcgﬁ?ggggddress Is:
Type of discontinued facility Type of replacement service
Post Office (X} Post Office { ) Route { X}
Classified Station { ) Branch { } ' Classified Station { ) Branch )
Community Post Office (CPO) () Contract Unit { } Community Post Office (CPO) (}
Coordinator name: BOB REDDEN Date:
Telephone: (513) 684-5454 {Location) District: CINCINNATI PFC

Mailing instructions for independent Post Office discontinuance. When the final determination is removed, send the
round-dated front cover showing the posting dates and three copies of this Postal Bulletin Post Office Change Anhouncement form
to:

RICHARD RUDEZ

RETAIL OPERATIONS

UNITED STATES POSTAL SERVICE

475 I’ENFANT PLAZA SW ROOM 6806

WASHINGTON DC 20260-6806

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directiy
to Address Management, Postal Service Headquarters.

Mailing instructions for CPQ/classified station/classified branch discontinuance. Immediately submit three coples of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call {202) 268-5083.
Headquarters entry: { ) TL( } HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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UNITED STATES
E POSTAL SERVICE

08/09/2011

DISTRICT MANAGER
1591 DALTON AVE
CINCINNATI, OHIO 45234-999¢

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- WEST ELKTON

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Piease provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting peried.
Please note that the first day of the actual 30-day posting period begins at day “zero™.

POSTAL BULLETIN ~ POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, ene sent fo the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days after
posting the final determination. If the final determination is appealed, we will furiish you with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIF CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandumm in your copy of the official record. AN final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions. please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

Dean J Granholm
Vice Prestdent Delivery and Post Office Operations

Enclosure: (2}

cc:
Vice President, Area Operations, EASTERN Area




