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UNITED STATES
POSTAL SERVICEe

Dockect: 1367813 - 72546
Page Nbr: |

12/07/2010

DAVID CAMP
DISTRICT MANAGER
ARKANSAS PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the AR0O1

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:

ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:
Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

The above office became vacant when the postmaster retired on 07/31/2009.

IDA
72546-9998
11

044410
CLEBURNE

HEBER SPRINGS PO

6.1

TUMBLING SHOALS PO
4.0

50
0

0
75
0

0
125

This office is vacant and in close proximatey to another office. This office earns 1.4 hrs per day.

MARK MERRITT

Manager, Post Office Operations

Approval to Study for Discontinuance:

DAVID CAMP

DISTRICT MANAGER
ARKANSAS PFC

cc: Area Manager, Public Affairs and Communication

12/07/2010
DATE



E UNITED STATES Dockect: 1367813
POSTAL SERVICE.

s Page Nbr: 2

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name:  IDA State: AR Zip Code: 72546
Area: SOUTHWEST Distnct.  ARKANSAS PFC

Congressional District: ARO1 ] County: CLEBURNE

EAS Grade: 11 Finance Number: 044410

Post Office: 1%} Classified Station | Classified Branch ] cro []

* There was no Emergancy Supension for this office

Prepared by: Jackie Stubitsch Date: 12/156/2010
Title: ARKANSAS PFC Post Office Review Coordinator

X i (650)
Tele No: (501) 228-4171 Fax No: 577-5059




E UNITEDSTATES . Dockect: 1367813

® Page Nbr: 3

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office
Name: IDA State: AR Zip Code: 72546
Area: SOUTHWEST

District.  ARKANSAS PFC

Congressional District:  ARO1

County: CLEBURNE

EAS Grade: 11

Finance Number: 044410

Post Office: D Classified Station D Classified Branch [j CcPO D

There was no Emergancy Supension for this office

Prepared by: Jackie Stubitsch

Date: 12/15/2010
Title: ARKANSAS PFC Post Office Review Coordinator
. X (650)
Tele No: (501) 2284171 Fax No: 577-5059




Post Office™ Locations in ZIP 72546 Page 1 of 2
UNITED STATES
E POSTAL SERVICEs A service of mm
pages
» M ) l
Post Office™ Locations PRANTIBCE  pomerne, 2o
Post Office™ Locatlons nea( 72546 i ITEM NO.

PAGE

http://usps.whitepages.com/post_office/72546?CFID=67852&CFTOKEN=26777042&d-...

IDA, AR 72546-9998
(800) ASK-USPS

(800) 275-8777
(501) 362-6460

(800) ASK-USPS
(800) 275-8777
(501) 362-5440

Sat
8:00am-10:00am
Sun

closed

1 Post Office™ Business Hours Services
Location - IDA Mon-Fri PO Box nline
4420 HEBER 7:00am-11:00am
SPRINGS RDN 11:30am-3:30pm . Service hours may vary. Please

check link for business hours.

2 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
TUMBLING 7:00am-11:00am )
SHOALS 12:00pm-3:45pm Service hours may vary. Please
2395 HEBER Sat check link for business hours.
SPRINGS RD N 7:00am-9:00am
TUMBLING SHOALS, Sun
AR 72581-9998 closed
(800) ASK-USPS
(800) 275-8777
(501) 362-6500

3 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
WILBURN 7:30am-12:00pm )
4605 WILBURN RD 1:00pm-4:15pm Service hours may vary. Please
WILBURN, AR 72179- Sat-Sun check link for business hours.
9998 closed

12/15/2010



4 Post Office™
Location - HEBER
SPRINGS
1215 HIGHWAY 25B N
HEBER SPRINGS, AR
72543-9998
(800) ASK-USPS

(800) 275-8777
(501) 362-2493

5 Post Office™
Location -
CONCORD
10845 HEBER
SPRINGS RD N
CONCORD, AR
72523-9998
(800) ASK-USPS

(800) 275-8777
(870) 668-3463

Post Office™ Locations in ZIP 72546

Business Hours
Mon-Fri
8:30am-4:30pm
Sat
8:30am-12:30pm
Sun

closed

Business Hours
Mon-Fri
7:30am-11:00am
12:00pm-4:00pm
Sat
7:30am-9:30am
Sun

closed

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Box nlin

Service hours may vary. Please
check link for business hours.

Post Office™ Locations near 72546

By City

DA TJUMBLING  WILBURN HEBER SPRINGS CONCORD
SHOALS

By ZIP Code

72581 72179 72543 72523
72067 72550 72085 72088

72534 72555 72130 72121 72530 72044

72567 72568

72137 72527 712575 72131

People and Business Search Find people and businesses at WhitePages.com

People Search

Search for a person and
perform a reverse lookup
on phone numbers and
addresses.

Copyright ©1996-2010 WhitePages.com. Legal Notice and Terms Yellow Pages, White Pages, also nearby

Business Search
Search for a business by name or
category nationwide.

Reverse Phone Number

See who is calling you

DOCKETNG
VTERIND,
PRGE

Page 2 of 2

http://usps.whitepages.com/post_office/72546?CFID=67852&CFTOKEN=26777042&d=... 12/15/2010




Docket: 1367813 - 72546

Item Nbr: §
Page Nbr: 1
=W {NITED STATES
R POSTAL SERVICEe
Eviction Notice
A. Office
Name: IDA State: AR Zip Code: 72546
Area: SOUTHWEST District: ARKANSAS PFC
Congressional District: ARO1 County: CLEBURNE
EAS Grade: 1 Finance Number: 044410
Post Office: lz Classified Station D Classified Branch D CPO r_l_
There was no eviction notice for this office
Prepared by: Jackie Stubitsch Date: 05/20/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No: (650)

577-5059



Docket: 1367813 - 72546
Item Nbr: 6
Page Nbr: |

UNITED STATES
. POSTAL SERVICE«
Building Inspection Report
A, Office
Name: IDA ' State: AR Zip Code: 72546
Area: SOUTHWEST District:  ARKANSAS PFC
Congressional District: ARO1 County: CLEBURNE
EAS Grade: 11 Finance Number: 044410
Post Office: |Z Classified Station D Classified Branch D CPO D

« There was no building inspection report nor photos for this office

Prepared by: Jackie Stubitsch Date: 05/20/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No: (650)

577-5059
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Docket 1367813

PS Form 150, Postmaster Workload Information Page Nbr 8
Post Office, State & Zp Code Postmaster's Signature Date
IDA, AR 72546 KP1PKD 02/04/2011
District Office, State & Zip Code District Manager's Signature Date
ARKANSAS PFC, AR 72205 KHRGFT 02/04/2011
(Check Box)
y/| Vacancy Management Review RFR .
D D D See Instructions on Reverse
1.
Current Office Level 1
2.
Finance Number (1) 044410
3. (7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented (10-15) 50
5.
Possible City Deliveries (16-20) 0
6. -
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 75
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
n. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12
Number of Carrier Stations/Branches (48-49) 0
13.
Number of Finance Stations/Branches (50-51) 0
14. (52-53)
Number of Contract Stations/Branches & Community Post Offices 1]
15a. Does Office Experience A Seasonal Workload? (box one "Y” of yes, "N” for no) (54)
(If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) N
15b. (65-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks)
16.
Does Office Perform Qutgoing Distribution for Other Offices? 67N N
17.
Does Office Perform Incoming Distribution for Other Offices? 8 N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.
Do You Seperate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Seperate All Incoming Flat Size Mail to City & Rural Canier Routes for Your Own Office? 61 N
21.
Do You Have Responsibility for Vehicle Maintenance Facilities? 62) N
22.
Does Your Office Have Administrative Responsibility for an Air Transfer Office? 63) N
23. (64)
Is Postmaster Lessor for Government Owned Building? N
24. (65)
Does Office Have MPLSM/SPLSM? N
25. L 65
Does Office Distribute Food Stamps? (69) N

PS Form 150, January 1883




Docket 1367813

PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 50 0
Possible City Deliveries 1] 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 75 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 1]
Intermediate Highway Cotltracl/Star Route Boxes Served 0 (]
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

Enter current evaluated office level.
Enter the & digit post office finance number.
Enter number of general delivery families served.

Enter total number of post office boxes and cal baxes renfed. Do
not confuse with the total number available. This total should in-
clude boxes rented at classified stafionsbranches as well as the
main office incduding GPO's.

6. Enter toial possible cBy deliveries. The total reported should equal
ths tofa! possdble deliverics shown on Form 1824, Camier Route
Report, for the previous accounting period.

6. Enter the number of adméindstrative boxes served. This is the num-
ber of rural route boxes served. within your ZIP Code ONLY by car-
riers administratively reporting to you. Do not include boxes on the
routes which sre in the ZIP Code of an infermediate office.

7. Emter the number of intermediate rural boxes served. This is the
number of rural boxes, within your ZIP Code, served by a carrier
admnisiratively reporiing {0 ancther posimaster. For credit, the
mad must be mcoming to your office and separated to the routes
within your ZIP Code by you or your employees prior to carrier se-
quencing.

8. Enter the number of dermediate rural boxes for which you are ad-
ministratively responsile. This is the number of bowes senved by a
camer adminisiratively responsible to you. but which are located in

the ZIP Code for ancther office.

8. Entar the number of administrative highway coniract star route box-
es sarved. This is the tolal number of siar route boxes sesved with-
in your ZIP Code ONLY by a coniracior for whom you have
sdministrative responsibility. Do not include boxes on the roules

which are in the same ZIP Code of an intermediate office.

10. Enter the number of intermedizie highway contract star route box-
es served. This is the tofal number of star roufe boxes served with-
n your ZIP Code ONLY by a confracior who administratively
reports to another Postmaster. For credit the mail must be incom-
ing fo your office and separated o the coniract route by you or your
employees.

N A

11. Enter the number of iniemnediate highway contract star route box-
€s for which you are administraiively respensible. This is the num-
ber of boxes served by s confractor for whom you are
adminisiratively responsible and which are located in the ZIP Code
of ancther office.

12. Enter the number of classified stations andfor branches that have
camier defvery service.

13. Enter the number of classified finance statioas and/or branches fimihout
camier delivery senvice) staffed by postal employees.

14. Enter the total ramber of contract stations, nural stations and community|
post offices.

(3) A coniract station is a detached finance unik manned by non-postal

e

(®) A nwal station is 3 post office box delivery unit serviced by a rural
carier.

(c) Acommunity post office is a coniract unit which provides service in
a small commaunity.

15. To receive credit for a seasonal workload increase the items shown on
the seasonal workioad portmofhefomtmstshowa 25% increase
and must last for a minimum of 8 weeks. The Christmas Season is not
to be considered as a seasonal worklad ncrease. Should your office
have & seasonal workload increase you should ender the exact number
of weeks the season lasts and conpilete the seasonal workioad portion
of the form & ifs entirety.

Questions 16 Thru 25 Shouild Be Answered ¥ {Yes) or N (Noj

18. Does office separate massed ouigoing mail orighating in other associ-|
ate offices to three digit ZIP CODE designating offices andéor area distri-
bution centers and demonstrate & culng, facing and cancelling

operation?
17. Does office separate massed three digit sorted incoming mail to a five
Egit sort for other associate offices?

18. Does office separate incoming mail o camier routes for other associate
offices?

19. Does office separate alf incoming letter size mail fo ciy, rural andfor star|
rowtes?

20. Does office separate all incoming flats to cily and/or rural carrier routes
without assistance from an MPC?

21. Do you have a vehicle maintenance facility under your jurisdiction?
22. Do you have an air transfer cffice under your jurisdéction?
23. Do you cccupy a government-owned bulding and lease a porfion of the)
{o someone else? :
24 Does yowr office operate a Multiple Postion Letler Sorting Machine
{MPLSM) or Single Position Letter Sorting Machine (SPLSM)?
25. Does your office distribute food stamps?

5 Farm 150, January 1883 (Reverse)




Docket: 1367813 - 72546
Item Nbr: 9
Page Nbr: 1

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: IDA
Office Zip+4: 72546 -9998 District: ARKANSAS PFC
Activity WSCs
General Delivery Families Served (Item 3, PSForm 150) ... ... ......... ... 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (Item 4, PSForm 150). .. .......... .. 50 X1.0 = 50
Possible City Deliveries (ltem 5, PSForm 150) . . ... ... ... . ... ... .... 0 X1.33 = 0
Administrative Rural Boxes Served (Item 6, PSForm 150) .. ............... 0 X1.0 = 0
Intermediate Rural Boxes Served (Item 7, PSForm 150) . . ................ 75 X 0.7 = 53
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PS Form 150) . . .. ...
.. 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(fem 9, PSForm 150) . . . .. ...
.. 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(Item 10, PSForm 150) . . . . ... ..
.. 0 X0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) . . .......... ... ... ..... ... 0 X0.3 = 0
Total Activity WSCs .. .............. 103
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 13 units = 6.50
Next 700 revenue units; 0.25 X 0 units = 0.00
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 31.50
Activity WSCs 103 + Revenue WSCs = 31.50 Base WSCs 134.50 = EAS Grade E
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
JACKIE STUBITSCH JACKIE.M.STUBITSCH@USPS.GOV
Printed Name Signature
ARKANSAS PFC District Review Coordinator 01/25/2011
Title Date




Docket: 1367813

Window Transaction Survey Page Nbr: 10
Window Transaction Survey
PO Name: IDA ZIP+4: 72546 - 9998 Completed By: JACKIE STUBITSCH
Survey Period: 12/04/2010 through 12/17/2010

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money
order is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (////) for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Express Passports
Parcels Registered Meter Box Certified Insured Nonrevenue

Postage Sales Money Orders Cc.0D Settings Rent Special Service | Misc. Services Services
Day/Date (.777) (1.083) (1.969) (5.06) (2.875) (1.792) (1.787) (1.787)
Sat - 12/04 3 0 0 0 0 0 0 0
Sun - 12/05 0 0 0 0 0 0 0 0
Mon - 12/06 20 3 0 0 1 0 0 0
Tue - 12/07 4 1 0 o] 0 0 1 1
Wed - 12/08 6 2 0 0 0 0 0 0
Thu - 12/09 5 3 0 0 1 0 1 0
Fri-12/10 4 1 0 0 1 0 0 0
Sat - 12/11 1 1 0 0 0 0 0 0
Sun-12/12 0 0 0 0 0 0 0 0
Mon - 12/13 5 5 0 0 0 1 0 0
Tue - 12/14 8 2 0 0 0 0 1 0
Wed - 12/15 7 3 0 0 0 0 0 0
Thu - 12/16 8 4 0 0 0 1 0 0
Fri-12/17 6 3 0 0 0 0 0 0
TOTALS 77 28 0 0 3 2 3 1
Time Factor X.777 X 1.083 X 1,969 X 5.06 X 2875 X1.792 X1.787 X 1.188
Daily Average 5.0 25 0.0 0.0 0.7 0.3 0.4 0.1

Average Number Daily Transactions: 9.5 Average Daily Retail Workload in Minutes: 9.0




Survey of Incoming Mail

Docket: 044410

Page Nbr: 11
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 IDA 72546 - 9998
Dates Recorded 12/04/2010 _ through 12/17/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 12/04 119 60 5 12 3 3 0 0
Sun - 12/05 0 0 0 0 0 0 0 0
Mon - 12/06 125 54 3 15 1 11 0 0
Tue - 12/07 103 111 4 90 2 2 0 0
Wed - 12/08 117 53 1 38 1 6 0 0
Thu - 12/09 231 201 3 9 5 4 0 0
Fri-12/10 124 49 2 41 4 10 0 0
Sat - 12/11 132 73 3 8 8 1 0 0
Sun-12/12 0 0 0 0 0 0 ] 0
Mon - 12/13 135 84 5 15 15 7 0 0
Tue - 12/14 126 139 0 86 0 1 0 0
Wed - 12/15 115 81 2 33 6 4 0 0
Thu - 12/16 134 62 1 7 3 2 0 0
Fri-12/17 151 89 1 48 3 5 0 0
TOTALS 1,612 1,056 30 400 51 56 0 0
Daily Average 134.3 88.0 25 333 4.3 47 0.0 0.0
Signature of Person Making Count: JACKIE STUBITSCH
Printed Name: JACKIE.M.STUBITSCH@USPS.GOV
Date: 01/25/11

Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 2227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Docket: 1367813 - 72546

Item Nbr: 12
Page Nbr: 1

Survey of Dispatched Mail

Survey of Dispatched Mail

(Record in Pieces)

Post Office Name and Zip+4

IDA 72546 - 9998

Dates Recorded 12/04/2010  through 12/17/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 12/04 23 0 0 0 2 0 0 0
Sun - 12/05 0 0 0 0] 0 0 0 0
Mon - 12/06 214 4 2 5 4 2 0 0
Tue - 12/07 24 2 1 2 2 0 0 0
Wed - 12/08 82 1 0 3 4 1 0 0
Thu - 12/09 51 0 0 3 1 0 0 0
Fri - 12/10 87 2 1 2 3 0 0 0
Sat - 12/11 19 1 0 1 2 1 0 0
Sun -12/12 0 0 0 0 0 . 0 0 0
Mon - 12/13 108 4 0 2 8 0] 0 0
Tue - 12/14 99 1 0 1 4 0 0 0
Wed - 12/15 68 2 1 2 6 1 0 0
Thu - 12/16 123 1 0 0 5 0 0 0
Fri-12/17 128 4 1 9 1 0 0 0
TOTALS 1,026 22 6 30 42 5 0 0
Daily Average 85.5 1.8 0.5 2.5 3.5 0.4 0.0 0.0
Signature of Person Making Count: JACKIE STUBITSCH

Printed Name: JACKIE STUBITSCH

Date: 01/25/11




UNITED STATES | Docke: 1367813
UNITEDSTATES Dk 5

12/03/2010
OIC/POSTMASTER
SUBJECT: IDA Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the IDA Post Office. The list of businesses
should include small, part-time and in-home businesses, as well as public institutions, such as
schools, police departments, etc; religious institutions and businesses physically located outside the
community that use retail services on a routine basis at the IDA Post Office. Also, please provide the
total number of permit mailers and postage meter customers. Indicate in the space below the total
number of Post Office box, general, and street delivery customers served by the office. Return all
documents to JACKIE STUBITSCH by 12/17/2010. This information will be entered into the
official record for public viewing.

Post Office Box _30
General Delivery _ 0
Rural Route (RR) _0
Highway Contract Route (HCR) 0
Intermediate RR _15
Intermediate HCR _0
City Delivery 0
Total Customers 125

If you have any comments on alternate means of providing services to the IDA customers, please
provide them below:

In the last few monthsthey have discovered quite a bit of natural gas in my area and are putting wells
up everywhere. I expect more business due to this. Ida is located near a lake, which helps bring in
revenue. I have high traffic volume and Ida is the only area where tractor trailer rigs can pull in for
service.

JACKIE STUBITSCH
Post Office Review Coordinator

Comments:

The Ida Post Office is 2.8 miles away from the Tumbling Shoals POst Office. The Ida Post Office
can be discontinued with minimal effect on the community of approx 83 residents.

cc: Official Record



UNITED STATES Docket: 1367813
POS]WSERVICE@ Page Nbr: 14

12/15/2010
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the IDA Post Office, 72546 - 9998, located in CLEBURNE County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC

NBR records of mail theft or vandalism: 0
Comments/Findings:
no response

cc: Official Record
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Item Nbr: 15
Page Nbr: 1
Post Office Survey Sheet
Post Office Name IDA ZIP+4 72546-9998
Congressional District ARO1 Date 02/04/2011
1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.
none
2. Is the facility accessible to persons with disabilities? I—}’_—J Yes D No
3. Lease terms? 30-day cancellation clause? exp 08/31/17 $3000 annually no 30-day clause
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
n/a
5. List potential CPO sites.
n/a
6. Are there any postage meter customers or permit mailers? D Yes I?J No
If yes, please identity them by name and address.
7. Which career and noncareer employees will be affected and what accommodations will be made for them?
postmaster position is vacant, no career or non career employees
8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
How many Post Office boxes are installed? 88
How many Post Office boxes are used? 50
What are the window service hours? 07:00 - 11:00 - 11:30 - 15:30 M-F
08:00-10:00 S
What are the lobby hours? 07:00 - 15:30 M-F
08:00-10:00 S
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
no
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Post Office Survey Sheet(conrinued) Page Nbr: 15
Page Nbr: 2
10. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
none
11. List potential CBU/parcel lockers sites and distances from present Post Office site.
n/a
Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
12. .
handicaps, etc.) How can these people be accommodated?
none
13.  Rural delivery/HCR delivery.
a. What is current evaluation?
b. Will this change result in the route being overburdened? D Yes l—_._/_J No
If so, what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? ) 0, box 0.00 Miles
d. What would be the additional annual expense if the route is increased? 0
e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes B No
"If so, how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14.

discontinued? If so, how (Cost)? D More E Same D Less
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[tem Nbr: 16
Page Nbr: 1

Community Survey Sheet

Community Survey Sheet
Post Office Name IDA Z1P+4 72546-9998
Congressional District ARO1 Date 02/07/2011

1. Incorporated? D Yes [Z No

Local government provided by: Cleburne County

Police protection provided by: Cleburne County

Fire protection provided by: ' Tumbling Shoals/Ida volunteer
School location: Heber Springs

2. What population growth is expected? (Please document your source)

Post Office Name: Ida, AR ZIP Code: 72546 Total Population: Total Households: 2010 70 2010 30 2015 71 2015 31 Projected
Annual Household Growth Rate: 0.66% Facility Planning 2010 Dataset

3. What residential, commercial, or business growth is expected? (Please document your source)

Population Growth Ida, AR 72546 Arkansas United States 2009 Population 83 2,882,647 306,069,955 Population Change Since 1990
24% 23% 23% Population Change Since 2000 11% 8% 9% The data for Ida, AR 72546 may also contain data for the following areas:
Ida Change in population since 1990 and 2000 expressed as a percentage increase or decrease. Neighborhood Information provided by
Onboard Informatics © 2010. Information is deemed reliable but not guaranteed. Demographic Information FAQ Ida, Arkansas 72546
Demographics Summary Ida, Arkansas 72546 Demographics - Crime Statistics I1da, Arkansas 72546 Demographics - Population
Statistics Ida, Arkansas 72546 Demographics - Population Growth Statistics Ida, Arkansas 72546 Demographics - Housing Inventory,
Stability and Age Ida, Arkansas 72546 Demographics - Household Makeup and Size Ida, Arkansas 72546 Demographics - Occupation
By Population Ida, Arkansas 72546 Demographics - Drive Times, Transportation and Proximity Statistics Ida, Arkansas 72546
Demographics - Weather, Pollution and Natural Disaster Risk Indexes Ida, Arkansas 72546 Demographics - Household Income and Net
Worth Statistics Ida, Arkansas 72546 Demographics - Education Level Profile Homes for sale in 72546 Address not provided $83,500
Detail http://www.clrsearch.com/72546 Demographics/Population_Growth_Statistics

History. (Are there any special historical events related to the community?
4 Are there any special community events to consider?
’ Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

none

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
retirees, farmers

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
6 school bus stop, community meeting location, voting place, government form distribution center.
’ Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

community bulletin board




Highway Contract Route Cost Analysis Form :::;e;bﬁ;m

Office Name: IDA
Office Zip+4. 72546 -9998 District: ARKANSAS PFC
1.  Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year 0.00
2.  Enter the number of additional .
miles to be added to the route 0.00 x 10.40 hours per year 0.00
' Total time added to the route 0.00
3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 0.00
Total additional compensation (HCR hourly rate x total time added to the route) 0.00

Highway Contract Route
Estimated Cost for Alternative Service




s

Rural Route Cost Analysis Form

Docket: 1367813
Page Nbr: 17a

Rural Route Carrier

Estimated Cost for Alternative Replacement Service

Office Name: IDA
Office Zip+4: 72546 -9998 District: ARKANSAS PFC
1.  Enter the number of additional
boxes to be added to the rural route 0
2.  Enter the number of additional
miles to be added to the route 0.00
Total (additional boxes x volume factor) 0.00
3. Enter the number of additional boxes
to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min 0.00
Regular L route boxes 0.00 x 1.82 Min 0.00
Regular Non-L route boxes 0.00 x 2.00 Min 0.00
Total additional box allowance 0.00
4,  Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard 0.00
Total additional minutes per week
(miles carried to two decimal places) 0.00
5. Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks 0.00
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 0.00 / 60 Minutes 0.00
7. Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 0.00
Total Annual Cost (additional annual hours x rural cost per hour) 0.00
8. Enter lock pouch allowance (if applicable) 0.00
Total annual cost for alternate service (annual cost minus lock pouch allowance) 0.00
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Item Nbr: 18
Puge Nbr: 1

U.S. Postal Service 1. Date-
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
02/04/2011

. PO ice Name
IDA
. District, Customer Service
ARKANSAS PFC

. Reason for Proposal to Discontinue
This office is vacant and in close proximatey No Suspension
to another office. This office earns 1.4 hrs per

3. otate ang 21P + 4 Code

AR, 72546-9998

. Area, Customer Service B. County 7. Congressional District
SOUTHWEST CLEBURNE ARO1
3. PO Emergency Suspend(Reason and Dale) 10. Proposed Permanent Altemate Service

Window Service Hours: M-F 0830 16.:30

day.
11. Mng 12. Hours of Service
. ) a. Time M-F Sat Total
a. I PM I PM Vacancy Reason & Date: retired Window
—I ﬂ Hours
Occupied 07/31/2009 Per Week
) , a. Lobby Time M-F Sat
b. | _K] oic |_] Career |_] Non-Career 07:00 - 15:30 08:00 - 10:00 42.00
¢. Current PM POSITION Level
-11
(150)EAS-11 Downgraded from EAS-1
d. No of Clerks- 0 No of Career- 0 No of Non-Career- 0
e. No of Others- 0 No of Career- 0 No of Non-Career- 0
T3. Number of Customers serveq 14, Da||y Volume !Bneces)
a, General Delivery | 0 Types of Mail | Received | Dispatched
b. P.O. Box | 50 a. First-Class | 222 | 87
¢. City Delivery | 0 b. Newspaper ] 35 | 3
d. Rural Delivery | 75 c. Parcel ] 8 J 3
e. Highway Contract Route Box | 0 d. Other | 0 | 0
f. Total | 125 e. Total | 265 J 93
g. No. Receiving Duplicate Service | 0 f. No. of Postage Meters | 0
h. Average No. Daily Transactions | 9.50 9. No. of Permits | Q
[Finances a. LY Recefp_ls b. EAS gfep 1 C. ringe Benefits
2008 $17,572 PM Basic Salary {(33.5% of b.)
2009 $-15,150 (no Cola) $14,231
2010 $14,522 $ 42480
Toa, Quarters
I_I Postal OQwned I_I Leased (it t eased, Expiration Date) 08/31/2017 Annual Lease $ 3000
30-day cancellation clause? I_J Yes I_/J No Evicted? I_J Yes IZJ No (if Yes, must vacate by)
Located in: I_I Business l_' Home Iﬂ Other Suitable alternate quarters available? |_! Yes Iﬂ No
16b. Explain:
closing Post Office
17. Schools, Churches and Organization in Service Area: No: O 19. Administrative/Emanating Office (Proposed):
EAS
Name HEBER SPRINGS Level Miles Away 6.1
Window Service Hours: M-F U8: SAT 08:30 12:30
Lobby Hours: M-F 24 hrs SAT 24 hrs
PO Boxes Available: 332
18. Businesses in Service Area: No: 0 20. Nearest Post Office (if different from above).
EAS
Name TUMBLING SHOALS Level Miles Away 4.0

SAT 08:30 12:30

Lobby Hours: M-F 24 hrs

SAT 24 hrs

PO Boxes Available: 332

21. Prepared by

Printed Name an ignature Telephone No. AC ()
JACKIE STUBITSCH JACKIE STUBITSCH (501) 2284171

PO Discontinuance Coordnator Name Telephone No. AC () JLocaton

JACKIE STUBITSCH (501) 228-4171 JLITTLE ROCK, AR

S Form 4920, June 1993




N UNITED STATES Dockect: 1367813 - 72546

il POSTAL SERVICEe Page Nbr: 19
A, Office
Name: IDA State: AR Zip Code: 72546
Area: SOUTHWEST District: ARKANSAS PFC
Congressional District: ARO1 County: CLEBURNE
EAS Grade: 11 Finance Number: 044410
Post Office: E Classified Station D Classified Branch D CPO D

This form is a place holder for number 19

Prepared by: Jackie Stubitsch Date: 03/15/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 2284171 Fax No: (650)

577-5059
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=W UNITEDSTATES
POSTAL SERVICE«

03/15/11

OIC/POSTMASTER
SUBJECT: IDA Post Office

Enclosed are questionnaires addressed to customers of the IDA Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 03/10/2011 for further review.

Jackie Stubitsch
Post Office Review Coordinator
Enclosures




Consumer Affairs & Claims

Arkansas District
UNITED STATES
Bad 7osTAL servicE COOKETG 130, 7813
R
TTEM NO. —_—
February 24, 2011 !

PAGE ————

Dear Postal Customer:

The U.S. Postal Service would like your opinion concerning a possible change in the way
your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and
effective service.

A review of the business activities of the Ida Post Office revealed the office’s workload has
declined. This reduced workload suggests that the maintenance of an independent office at
Ida may not be warranted.

We are studying the feasibility of providing postal services from the Heber Springs Post
Office. Post Office box service is also available at this location.

In order to provide feedback regarding this proposed change, please return the enclosed
questionnaire by using the pre-addressed envelope provided.

You may, of course, want to discuss this proposed change with us before drawing any
conclusions. Postal representatives will be at the Pleasant Ridge Baptist Church on March
10, 2011, from 5:30 pm — 7:00 pm to answer questions and provide information about our
service. The church is located at 4100 Heber Springs Road N in Ida. You may submit your
questionnaire at that time.

If you have any questions, you may contact Consumer Affairs at (501) 228-4283.

Sincerely,

o Qi

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr.
Little Rock AR 72205-9631
Phone 501-228-4283

FAX: 501-228-4299
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SERVICES AVAILABLE FROM RURAL AND PAGE
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close
as your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that collection point. The package MUST
have a matching return address that is the same as the collection point. If postage has not been applied,
estimate the amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of
the contents must be specified. The carrier will take the package to the Post Office, and it will be weighed to
determine the appropriate rate. The package will be mailed that same day. The carrier will leave the customer's
change and insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the
United States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick
up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns to the Post Office, and a money
order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is mailed to its destination. If customers
prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Expréss Mail, Delivery Confirmation, Signature Confirmation,
and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery
day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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Postal Service Customer Questionnaire PAGE 3
1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] - - 5
b. Mailing Letters I (] (] ]
c. Mailing Parcels (I - I I
d. Pick up Post Office box mail ] - - I
e. Pick up general delivery mail I I I I
f. Buying money orders 1 ] R
g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,

Delivery Confirmation, or Signature Confirmation I I ] =
h. Sending Express Mail ] (] I ]
i. Buying stamp-collecting material I 7 1 o
Other Postal Services
a. Entering permit mailings 3 YES (] NO
a. Resetting/using postage meter i YES (I NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) o YES - NO
b. Using for school bus stop D ves P o
c. Assisting senior citizens, persons with disabilities. ect. ] YES (] NO

If yes, please explain:
d. Using public bulletin board - YES I NO
e. Other I YES [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

(] -

YES NO

If yes, please explain:
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DOCKET NO.
ITEM NO. 24
PAGE — 4%

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I Shopping

I~ Personal needs
(] Banking

- | Employment
I Social needs

4. Do you currently use local businesses in the community?

- Yesr:j No
5. What is your opinion of the possible discontinuance of the IDA Post Office?
| {
3 Favorable L Unfavorable M No Opinion
Name:
Address:
Telephone:
Date:

Please include any additional comments below:
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UNITED STATES PAGE J
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1

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the IDA Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

« You expressed a concern about the increasing cost of postage while service was decreasing. The Postal Service is not immune to
rising costs affecting every family and business. We do not receive tax dollars to cover the cost of operations and must adjust our
prices to cover our costs. The Postal Service Governors are responsible for approving prices for all Postal Service products and
services. For mailing services prices, such as stamp prices, the Postal Service announces the new prices each February and they
become effective each May. The Postal Regulatory Commission (PRC) reviews the new pricing for compliance with the price cap
and other provisions of the Postal Act of 2006.

If it is determined that a discontinuance of the IDA Post Office should be pursued, a formal proposal will be posted in the IDA Post
Office(s) at a later date. If you have additional questions or comments, please feel free to contact Jackie Stubitsch at (501) 228-4171.

Sincerely,

Mark Merritt

Manager, Post Office Operations
420 Natural Resources Dr

Little Rock, AR, 72205-4100
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r K r

b. Mailing Letters - K r

c. Mailing Parcels r r K- r

d. Pick up Post Office box mail r r r K

e. Pick up general delivery maii r r X/ r

f.  Buying money orders r r r J?,

g. Obt.aining special §ervices,_including Certiﬁed.MaiI, Registered Mail, Insured Mail, r r _Kﬂ r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r K

i. Buying stamp-collecting material r r r K

Other Postal Services

a. Entering permit mailings r YESﬁ NO

a. Resetting/using postage meter r YESK NO

Nonpostal Services

2 (ouhas ity ™ vesX no

b. Using for school bus stop r YES/K NO

c. Assisting senior citizens, persons with disabilities. ect. r YES;< NO ‘
If yes, please explain:

d. Using public bulletin board r YESV NO

e. Other r YES'X NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from-work, or shopping, or for personal needs?

FKYESI- NO
If yes, pleasg explain:
a0 F;MO/, ﬂaq/ﬁ o [r] a/m)f




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= s Ho oy 510 1res

/"'K Personal needs #beﬁ )/// ;/] 9\ S
™ s Jleher prings
r Employment
r Social needs
' 4. Do you currently use local businesses in the community?
F( Yes'_' No
5. What is your opinion of the possible discontinuance of the IDA Post Office?
K Favorable r Unfavorable r No Opinion

vme STF2VEN A, G@/m%

Address: 77@(( ﬁ/fﬁg// 7//1/’1%} ﬁ?//\/ Iﬁiﬁﬂ%

Telephone: / ;@/“;é} 3@ 07

Date: 3 /”//
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r

b. Mailing Letters r r rV/
c. Mailing Parcels r r rl-/
d. Pick up Post Office box mail r r V/
e. Pick up general delivery mail r r

f.  Buying money orders r r |\-/
g. Obt.aining special s'ervices,.including Certiﬁed_MaiI, Registered Mail, Insured Mail, r r |7/

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r |l-/
i. Buying stamp-collecting material r r I'V/

Other Postal Services

_l
B
inj\:\;\"nﬂ-l'l“l-l-l

a. Entering permit mailings r
a. Resetting/using postage meter YES 0
Nonpostal Services
a Picking up government forms r

" (such as tax forms) " YES 0]
b. Using for school bus stop r YES o
c. Assisting senior citizens, persons with disabilities. ect. r YES o

If yes, please explain:

AN

pd
O

d. Using pubiic bulietin board

<
m
w

e. Other YES

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

e

YES ©° NO
If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

N

Shopping f/deﬂ _Q,pr' /fl?s y \?é&rcy y 4@%0 Svifle
Personal needs OPQ$F0 SﬂQrCQ
. /} " /
Banking /Q/eée,,»‘ Swsings
Employment Aus[mnl rans u,a/m)giew Sfto’ﬂ .\nﬂ@u“j am {‘@i,'/‘éi /’“P‘LJ

U

_ — carrier
Social needs \0/’141_560 ‘ 59@ rce \@Qie Sb f//e .}'}om
7 d
’)Zm%/"ri 9
4. Do you currently use local businesses in the community? ~Shoals
r Yes No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable r Unfavorable r No Opinion

Name: /Y\&r/g/ 1, @ng(u\gk.

wasss 4945 Hoher Springs Bl V. Tda AR 72542204
Telephone: 59/ F42-3753

Date: J- X Z -1

Please include any additional comments below: Z}Qrf ’Z‘:A Py dﬂ/(e, ai IC/Q_, thter CI{W\
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@“CL 0/‘@}(‘0 w,f/ Onﬂ&fa/ef'aé/e, —QQV"‘ﬂyia

T da>s JlocaTron on Huwyds about 4 miles e ilher way %o

7 / ma/fé5 /,Zt Q//'edundabz-
%mé/,‘,l}’g/?ﬂa/s or [rasco Cbth on oy 25D 77 % v 65 K
afc. /[L;&r Desiness Jocali'ons on X5 — (Ohe /[/a oher's (Groc, '3

30‘0? sTromg as s JTim's (X/o/w/{/élf/cq a /@fy eh We/a//'ng
| ‘ s Move
Concern 1§ C/afei ébnc{ TA{ /wavf Lain yhnan ) 7[)50//7 "
Lo & 7 mon T feve |4 od here 43 yrs an r

0 w'l/ ‘ .

)éc@/l Cas@

! Aﬂa/d AQV&
//75"0/8 V»‘aw,ﬂm;vl" _7/—0/4 5
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Postal Service Customer Questionnaire

1.7Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r r
b. Mailing Letters r r
c. Mailing Parcels r r r r
d. Pick up Post Office box mail r r r r
e. Pick up general delivery mail r r r r
f.  Buying money orders r r r r
g. Obt.aining special s_ervices,.including Certiﬁed_MaiI, Registered Mail, Insured Mail, r r r r
Delivery Confirmation, or Signature Confirmation .
h. Sending Express Mail r r r r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services
2 (auchgs tmtomsy "~ ves™ o
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES [ NO
If yes, please explain:
d. Using public bulletin board r YES r- NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES r NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

r Personal needs
r Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

r Yesr‘ No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable r Unfavorable No Opinion

Name:

Address:

Telephone:

Date:

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs- |
420 Natural Resources Dr ~
Little Rock AR 72205-9631




a.

b.

h.

a.

a.

a.

b.
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F UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

Buying Stamps Hﬂ/ﬂ.&% Qen Pe'-*df W

Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Daily Weekfy Monthly Never

- = -
= r— r
— r-

-
0O _A X
N B BN

L.

i
o
?I
L
Il
i

M
1
1

3
XXt A0 xXHEA R

1
n
1

If yes, please explain:

Entering permit mailings r- YES W NO
Resetting/using postage meter r YESK NO
Nonpostal Services

Picking up government forms r @(
(such as tax forms) ~ YES'™ NO
Using for school bus stop r YES R NO
Assisting senior citizens, persons with disabilities. ect. r YES(F< NO
If yes, please explain:

Using public bulletin board - YES@(’ NO
Other I~ YEm NO

If yes, please explainzsw

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

CP”( YES I NO




Personal needs

"'/ Banking OrgacO
“ O
) N

Social needs

3. Foyb&ch of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
swosos g 10,4
[
1 rF Vv

J

4. Do you currently use local businesses in the community?

D( Yesl- No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

K‘Favorable r Unfavorable r No Opinion

e [ WHdfsrd

s POS Stan e '12d Divporo e 2550
Telephone: /50 ”’;2-70 - @D O q

e (A=K |}

/ 5 W
Please include any additional comments below: (/Ue/\ﬁ-& W

Jwo S
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

A

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box malil
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T T 1T
B I R R O U B B

JL I B B (R B B
3\{'3\_1'11'!{

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r YES W NO
a. Resetting/using postage meter r ~
YES NO
Nonpostal Services
Picking up government forms r p/
(such as tax forms) " YES NO
b. Using for school bus stop I YES V NO
c. Assisting senior citizens, persons with disabilities. ect. r YES V NO
If yes, please explain:
d. Using public bulletin board T es i NG
e. Other r YES V NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES IV/ NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping /V)p/\a,

r Personal needs Mo ono
r Banking /\/\.br\m
r Employment AN ~a_
r

Social needs N\V.J\o.—

4. Do you currently use local businesses in the community?

r 4

Yes No
5. What is your opinion of the possible discontinuance of the Board Camp Post Office?
Favorable r Unfavorable K/ No Opinion

Name: 2@ 2N parta ?:\)an<
J
Address: 3¢T0 oy ¥ Task,
Telephone: 39Y - ¢, 20
Date: 3.4 - /1

Please include any additional comments below:

‘LCfOTTip,lie‘te_yalquest,ifc’fh,na_ire should be returned to the following address:
'Arl(f;a\'hslﬁsf'pi'striCt Co,ns‘t’lmer Affairs

420°Natural-Resources Dr
_Little’ ROCR' AR:’»‘72295-9631
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Postal Service Customer Questionnaire

—_—

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Entering permit mailings

Daily Weekly Monthly Never

m i W e e I Qe B Bl

r YESh

B M M b M M B D

r

-lﬂgfﬁﬂ-lz—ld
AXT 11X

NO

Resetting/using postage meter r YES % NO
Nonpostal Services

Picking up government forms r \%
(such as tax forms) ”~ YES NO
Using for school bus stop r YES’% NO
Assisting senior citizens, persons with disabilities. ect. r YES m NO
If yes, please explain:
Using public bulletin board N YES r NG
Other I YES)% NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

FQ YESr: NO

! QasS ’K}.ﬂnb\i(\% [Varods 7 DNeSCo.




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

K) Shopping

Personal needs

TR
T Banking Hobor Sac MO S
= \

Ko

Employment

Social needs

4. Do you currently use local businesses in the community?

K Yesr No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable r Unfavorable W No Opinion

Name:

Address:

Telephone:

Date:

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general deiivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a (such as tax forms)

Daily Weekly

r r

r r

r r

r r

r r

r r

r r

r r

r r
™ ves™ no
™ ves ™ no

g

Monthly Never
[
(>
e
rn
r
r w
o
r e
roore

b. Using for school bus stop r YES 7 NO

c. Assisting senior citizens, persons with disabilities. ect. r YES IE/‘NO
If yes, please explain:

d. Using public bulletin board r YES [/N o

e. Other r YES r'.-/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or sho

If yes, please explain:

r

YES NO

ing, or for personal needs?

1%@6363«%«%

cbon Bl Conas




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r

-
-
-
-

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

5. What is your opinion of the possible discontinuance of the 1DA Post Office?

Name:

Unfavorable r No Opinion

Address:

Telephone:

Date:

Please include any additional comments below:



p UNITED STATES

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up generai delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

DOCKET NO. 13,75/ 5

ITEL NO. —_—l
Yo 4

PACE [ A

Daily Weekly Monthly Never

T 7T TN

1

<
m
()

NN A v raaaaan
z \z CoZz Nz oo

<
m
w

<
m
w

YES

O

YES

o

\
Y

_lili,-]jjj

3
A}

_Ij‘ﬂfljjﬂ\ﬂ

T

Using public bulletin board

Other

If yes, please explain:

9

AW

YES

(e}

YES

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

V

YES

Cer e r X A0 Faf”!/id//m/; e
7 / )



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

- Shopping

r Pers‘onal needs
r Banking

I Employment

r Social needs

4. Do you currently use local businesses in the community?

Yesr No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable r Unfavorable r No Opinion

Name/%%%% W.%/i//

Addess: T 4 firy I L Jorno ArA Y28 Po
Telephone: SO/ — S€ 2~ re s/

Date: 3 -fe - )]

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the foilowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r- l)-( r-
b. Mailing Letters r - |7( r.
¢. Mailing Parcels r r |7( r
d. Pick up Post Office box mail r r r X
e. Pick up general delivery mail r r- r r
f.  Buying money orders r r r I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r m r

Delivery Confirmation, or Signature Confirmation '
h. Sending Express Mail r - r r
i. Buying stamp-collecting material r r B r
Other Postal Services
a. Entering permit mailings r YES r- NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services

Picking up government forms
a (such as tax forms) r YES r NO
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO

If yes, please explain:
d. Using public bulletin board ~ ves™ o
e. Other V( YES r NO

If yes, please explain: Pddes ;/ i 9 i,(,_‘;(/f-l

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- ves P'( NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

g Shopping Heober 5peings
r Personal needs ’

X Banking “

K Employment n

r Social needs

4. Do you currently use local businesses in the community?

I% Yesr' No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable lX Unfavorable r No Opinion

Name: Ep( L(MA—,
\

Address: kfvoo0 /“5 N =~ "(“/ A’(

Telephone: s?2) 3tz Fog4

Date: 3//0/ I

Please include any additional comments below: % /M Comm wn : (7 «/L]f' el -/1%_
0/-14« Since [X‘?/ Do wmt™ //Zos& t how ,l

Completed questionnaire should be returned to'the following address:

Arkansas District Consumer Affairs
420 'Natural Resources Dr
Little Rock AR 72205-9631
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a.

b.

h.

a.

a.

a.

b.

UNITED STATES
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POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Daily Weekly M

tk“l?l'l{"l"l

"I_I_I_I;"l"l-lil\"l
'QWW.'I'ITK'T—I

VN 14

pd
o

-

YES

1
z
O

YES

\

onthly Never

'IW*IQ\'Q\"I"I_I'T

Picking up government forms r
(such as tax forms) YES NO
Using for school bus stop r YES |7/’ NO
Assisting senior citizens, persons with disabilities. ect. r YES V/ NO
If yes, please explain:

Using public bulletin board E/YES I NO
Other r YES F/N o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please expiain:

r

YES 7 NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
r Shopping

Personal needs

Banking

Employment

LI R B

Social needs

4. Do you cupsently use local businesses in the community?

Yesr No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable X Unfavorable r No Opinion

Name:

Address: ¥ 2. 04 /f&é&)’g;’pf‘ftbq; ,Qé( ! da AR
Telephone: 50/ 3@2 3772

Date: 3 l( H

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs’
420 Natural Resources Dr
Little Rock AR 72205-9631
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1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

a.

a.
Nonpostal Services

a.

b.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Postal Service Customer Questionnaire

vockerno, LI 783

ITE: NO. A
UNITED STATES e /2
POSTAL SERVICE

Daily Weekly Monthly Never

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Resetting/using postage meter

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Using pubiic bulletin board

- - ¥ r
r - ¥
PPN Y I O n
SoTrSSSTTeS r - r
Sometimes A O A o
i O ni =
Obtaining specia! services, including Certified Mail, Registered Mail, Insured Mail, r r r rjsoMC’ﬂwS
A O pl
R nd A O
r YES l\-/ NO
- YES ~ NO
I~ YES l-‘”/ NO
= YES r}-/ NO
I YES I~ NO
rj YES E/NO
I~ YES - NO

Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

0 ot QU’YI Jma,\?u\ Woue o Uabenpnx

4

YES - NO
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

IT,/ Shopping

F/ Personal needs
F/ Banking

l‘-/ Employment
F/ ’ Social needs

4. Do you currently use local businesses in the community?

F/ Yesl-' No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

/
Favorable I~ Unfavorable r No Opinion

e ortis o Suran Punl
aggress. 1Y Comtyn, l@'dzg,;_ﬁ@ Tda A 12540,
Telephone: L,leL 50{- 20l- 0t D

pate D3- 10|

Please include any additional comments below:
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UNITED STATES ITEN NO. =
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps - W/ r -
b. Mailing Letters p/ - r
c. Mailing Parcels r I r\/ r
/

d. Pick up Post Office box mail | VAR r -
e. Pick up general delivery mail R/ - r -
f. Buying money orders _ - - |7/ -
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, ,

Delivery Confirmation, or Signature Confirmation - r IT/ r
h. Sending Express Mail r r F:/ r
i. Buying stamp-collecting material : r r V r
Other Postal Services
a. Entering permit mailings r YES % NO
a. Resetting/using postage meter - YES |7/ NO
Nonpostal Services

Picking up government forms F/
a (such as tax forms) " YES I NO
b. Using for school bus stop - YES I’/ NO
¢. Assisting senior citizens, persons with disabilities. ect. TV) YES I NO

If yes, please explain: | @!gkm% uo MQ!S L

oo whs cont %_oﬁadﬂ’
d. Using public bulletin board - YES - NO
e. Other d YES r NO

If yes, please explain: M&&E&.@ﬂj&ﬁfj’.}m

Seeing 0Ok Whace
2. Doyou passJanother Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ves™= No
If yes, please explain: Mb_)jﬂ_ Sh - +
Y - ‘e
lum,b\mi Sheals - Diaseo Gig | beral Lf Mré/ clanseroqsfv%n:l’
wrd wi;eq, TS d‘froébg sver il oo structed view- hu CC“NU)E o
on n’LSt e ~ pukst vaslo IS w(‘*‘ruwgn,d’o~§+ < i of
rd S’—tc C" ]
Hw ?2 wio do nev eonsider 1 raSSic Furning 1nte- ot £ Coneo

‘ a
e\)ﬁfs a{(;%i:ubrﬁ:fy wt\ﬁw\ ™ deosglél i .L\:(\)a, a:(ré,a:{{ Suﬁcaq/




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

:; Shopping !\10 _&

Personal needs

r'/ Banking
r
-

Employment

Social needs

4. Do y;?urrently use local businesses in the community?

Yesr No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable /R’ Unfavorable - No Opinion

Name: \}., aahn 39\\

Address: 4735 HMSPP.}gc BiJ P8 3R Tda AP 125406

Telephone:

sue 310|201

Please include any additional comments below:

. Completed questionnaire should be returned:to the following address:

Ar[i"ansasa District Consumer Affairs
420 Natural Resources Dr. '
Little‘-Rock AR'72205-9631
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Postal Service Customer Questionnaire

DOCKET NO.
{TEL NO. —FHR
PASE I

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured Mai,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please exp!ain:‘”\'a/‘v'v

8
Using public bulletin board
Other

If yes, please explain:

Daily Weekly Monthly Never

-

|
V

a0 n

O a0
T T anxa

1

- ves b

IT/YES r NO

NO

74
-

&l&w
)
W{ES@*

= ves = o

L bl

_I'Iiﬂi'lﬂfl
EI_\l"I'I"IﬁW'I'l

If yes, please explain:

wmf.aﬁaa

L

YES NO
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

rf/ Shopping 0 H{/LZ% L ‘H’ L) 2 ,

- Personal needs g_zdz L Zé_, HQ_/L;.M, S0 .
- Banking M “—C—/ébl,g, < rd
Ny
Iz

Empoyment e hgol 4o %M AV L))
7o
Social need .
cle’ needs MMVSPAMSIA ; 0\%4\) gwéésm_/(c.

4. Do you currently use local businesses in the community?

rV;(esr No
5.  What is your opinion of the possible discontinuance of the IDA Post Office?
r Favorable = Unfavorable r No Opinion
‘ N —
Name: W piSden Tamboe
v }

Address: (2257 Cande, {Lec%& ed e Praszo L M 92 $70
Telephone: S 20- 83 4 - lo1 s~

Date: 3 /'[9 ~ ;L@//

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

- Arkansas District Consumer Affairs
' 420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r - V r
b. Mailing Letters r X r
c. Mailing Parcels r r W r
d. Pick up Post Office box mail W r r r
e. Pick up general delivery mail - - r er
f.  Buying money orders - r r W
g. Obtgining special s'ervices,.including Certiﬁed'MaiI, Registered Mail, Insured Mail, r r D( r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r- r— r W‘
i. Buying stamp-collecting material r r r F(
Other Postal Services
a. Entering permit mailings - |7/

YES "~ NO

a. Resetting/using postage meter r YES IT/N 0
Nonpostal Services
Picking up government forms
a (such as tax forms) r- YES VV‘// NO
b. Using for school bus stop [ YES : NO
c. Assisting senior citizens, persons with disabilities. ect. r YES 7 NO
If yes, please explain:
d. Using pubiic bulletin board |7/ VES r NO
e. Other r YES r NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I~ YESW NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
IX Shopping

r Personal needs
KX Banking

r fehrcd Employment

r Social needs

4. Do you currently use local businesses in the community?

K Yesr No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable . Unfavorable r No Opinion

Name: \[er/uoto £ Nita AH’O%

paess: PO _Box 85 Lda, AR 125¢¢
Telephone: S0/~ 3 e A-5 470

Date: 3-/0-1J

Please include any additional comments belpw:
v el

UA Sy ¢
‘ o
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

-

vl

a0 n

L

A

= G

o1

T T XN

YESK’ NO
YES%‘ NO

YES I NO

YESK NO
YES% NO

a4 G e Pa S P ¢

<X X

F

A

Using public bulletin board

Other

If yes, please explain:

01X

YES ™ NO

1

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

"

YES - NO

TDA | Sofec ‘5[0 enler aud exZIf/JAM ‘z‘f\Q Othecs an A[w’y 25




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping /*l@be(‘ Sﬁm wQS

Personal needs /—/zée(‘ gﬂ m

s Leier Speuaq

Employment /Mblt ad gL»aA«LY

Social needs

TAIAXR

4. Do you currently use local businesses in the community?

P( Yesr‘ No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable X Unfavorable r No Opinion

Name: 60)’)&\/ LA - %n@&l\/

/ 4
nadress: /325 (onler ﬂ;éﬁ@ Ro. Dmasco AR. 72530

Telephone: 50/- 3b2-8832

Date: 3-*[0' //

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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ITEM NO. — R

= UNITED STATES _ BAGE /2

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps C R r r
b. Mailing Letters ™ r r~ -
¢. Mailing Parcels | v r r r
d. Pick up Post Office box mail V r r |-.
e. Pick up general delivery mail r V r r
f.  Buying money orders \V‘ r r r
g. Obt.aining special s_ervices,_including Certiﬂed_MaiI, Registered Mail, Insured Mail, r ?@ r r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r }Q r r
i. Buying stamp-collecting material r % r r

Other Postal Services.

a.

a.
Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES ?\7\ NO
YESK NO

Entering permit mailings

Resetting/using postage meter

i Be e s B

Picking up government forms r
(such as tax forms) YES ™~ NO
Using for school bus stop YES ]7( NO
Assisting senior citizens, persons with disabilities. ect. " YES ]51 NO
If yes, please explain:
Using public bulletin board r

YES NO

i

Other vEST NO

If yes, please explain:

\Vg YES r NO
If yes, please

explain:
L lomye ﬁv—m (IMUOPJ A@ 70 4—{‘&22% Sprw\qg A/R TAA Pos-FoXLS«"a’C(
= the o'\r\ha one T S%P oA,




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

. - .
" Shopping (Jf/é“r)(Pm\.?J‘
r Personal needs j NA
rv/ Banking [,I{//] er gp f“;“% s
v Employment / —/bé o g P W ;
r Social needs rba ’ )
4. Do you currently use local businesses in the community?
V Yesl_ No
5. What is your opinion of the possible discontinuance of the IDA Post Office?
r Favorable W\ Unfavorable r No Opinion

Name: M\w\ S ‘\‘\ S o

address: AR W& \\«deg? r’\lM\S KD . (\QS‘Y\UJ\‘§ R M 12523
Telephone: )6 -25 (- 25 T

Date: = - \O -\

Please include any additional comments belo.vz:v D %— QSLQ \ce B 1 qqt ) {A/Y\—d

haals
C\o ot \,063\\ Vet o, QA\& TW\\DW\%S

68% s .

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




7

/27813

Postal Service Customer Questionnaire

DOCKET NO.
UNITED STATES ITEN NO. 2%
POSTAL SERVICE PAGE P & S

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

a.

a.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin

Picking up government forms

(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly

M

O OO0 800
o on | A

1
-<
0
A Aaonano
pd
(@]

=

I ves™ no
r—/\YESE NO
- YESPj NO

Monthly Never

AT AKXAR
LA AR aA0A

L3

A

Using pubiic buiietin board

Other

If yes, please explain: _
W’% {QZ)’ s

v/ ves ™~ no
FQ/YES = No

if yes, please explain:

- YES ™ NO

Vor personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

i shopping e an Spon.),
r Personal needs

- Banking [Ne {00 SiPrwrg-
r Employment

r Social needs

4. Do you currently use local businesses in the community?

14 r

Yes No
5. What is your opinion of the ppssible discontinuance of the IDA Post Office?

Favorable Unfavorable r No Opinion

Name: mqlpa') | P)M‘/I's 22

Address: PO(%@)( H2— ; Taa M 12546

Telephone: 50! -20( 0934

Date: O%zi {0 ( %

Please include any additional comments below:




DOCKET NO.
ITEL NO. A
e )]

7 UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

a.

b.

h.

a.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps v r r
Mailing Letters r 4 r r
Mailing Parcels r 4 r r
Pick up Post Office box mail - r I rd
Pick up general delivery mail r r r =4
Buying money orders r r r =
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r r OW/}
Delivery Confirmation, or Signature Confirmation ’ :
Sending Express Mail r r r. r W
Buying stamp-collecting material r r r P’?‘ "

Other Postal Services
Entering permit mailings r YES r NO
Resetting/using postage meter r YES el NO

Nonpostal Services
Picking up government forms r r b ﬁ
(such as tax forms) T YES NO
Using for school bus stop r YES r- NO
Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:

Using public bulletin board i YES P NO
Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[/4

7

YES r

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= Shopping

=~ Personal needs
~ Banking

= Employment
|7' Social needs

4. Do you currently use local businesses in the community?

4 r

Yes No
5. What is your opinion of the possible discontinuancs of the IDA Post Office?

Favorable Unfavorable r No Opinion

Name: 7{2,([ < @M—@M&.« &fo;('?/ﬂ
Address: 413 ¢  fdrfen ,4,1’944 AL N Zsda Cw

7254 b— 93/

Telephone: S6/- 3¢ 2. 727F

Date: 3 #8~2_ 2o/

Please include any additional comments below:



' ' DOCKET NO., M 3
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UNITED STATES PAGE- &0
B 7osTaL service ,

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r |-\/ r
b. Mailing Letters r I'V r r
¢. Mailing Parcels r r V r
d. Pick up Post Office box mail r r r V/
e. Pick up general delivery mail r I"/ r r
f.  Buying money orders r r r V/
g. Obt_aining special s_ervices,_including Certiﬁed_MaiI, Registered Mail, insured Mail, r r r V
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r ™~
i. Buying stamp-collecting material r r r I"/

Other Postal Services

a. Entering permit mailings r YES IT/ NO
a. Resetting/using postage meter r YES IT/ NO
Nonpostal Services
Picking up government forms n:/‘
8- (such as tax forms) ™ ves NO
b. Using for school bus stop r YES r/| ;NO
c. Assisting senior citizens, persons with disabilities. ect. r YES NO
If yes, please explain:
d. Using public bulietin board i YES |-\/ NO
e. Other ’ r YES I'\/ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESK NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

V Shopping

r Personal needs
r Banking
fe—- Employment
/ Social needs

‘ 4. Do you currently use local businesses in the community?
| I'V

Yes,- No
5. What is your opinion of the possible discontinuance of the IDA Post Office?

r

Favorable 4 Unfavorable r No Opinion

Name: ’ﬁou/qét{ C Goode

nddress: 337G e ber 57?/'/%?5’ &l N,
Telephone: 32/ = LG/~ /003

pate: 3-2~ //

ﬁ#ﬂe[a/? @/7437' W fes 75 % ’657’ /C'cf /S
W~ cowvemedr, THL 15 e Difbrct
Yo % %/{/— ?V/Wj' gsyr%/we’///ﬂﬂ//
/ﬂ// %ﬁdﬁ-———w ﬁ/ch& s T =S
m/élw/f Shals L5 ZE #leS

| 7 /C/ ? 7 %(’f /s 7 //////‘C’S C?//

INE 3 o5

Mﬁé&g&

o
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ITEM NO.

7 UNITED STATES PACE 2 /

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r l"/ r- r

b. Mailing Letters V r r I

c. Mailing Parcels = r F/ r

d. Pick up Post Office box mail V r- r r

e. Pick up general delivery mail L - - =
f.  Buying money orders - - ~~ I

g. Obt.aining special s_ervices,.including Certiﬁed.MaiI, Registered Mail, Insured Mail, r r F‘V r

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r - - T Fﬁ“’ﬂ'"“/)//:
i. Buying stamp-collecting material r r r—

Other Postal Services

a. Entering permit mailings r YES ﬁ/ NO
a. Resetting/using postage meter r- YES I\_/ NO
Nonpostal Services

Picking up government forms ~No Forms ©a HWond ) . ~
8 (such as tax forms) oY OX any o¥hes PO :@C/\‘(‘:‘ t\r‘eizr.e - YES I~ NO
b. Using for school bus stop -~ Aa? P llowed r YES K/-NO
c. Assisting senior citizens, persons with disabilities. ect. 'T/;(ES r NO

if in: o o, A |

yes, please explaln m:{ m(?“i"\?,@‘m - O% Aoe _?‘ Hle
Yo delive hersei

d. Using pubiic bulletin board o YES r NO
e. Other n VES r NO

If yes, please explain:

Postmoster was o local AVoTary

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin’g, or for personal needs?

» n/

YES NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

r Personal needs

\/ ;

~ Banking [/e/ya. Sl.or‘f)/jj\S’ W(ek/y

r Employment

= Social needs Ev‘@nfrg_j Fherg no PO es gper amf”‘))“f‘c

4. Do you currently use local businesses in the community?

v
P YesE No
5. Whnat is your opinion of the possibie discontinuance of the IDA Post Office?
Ve r >
" Favorable ‘ Unfavorable " No Opinion

Name: Bwner of Fletcher's G cocy Y \Novrdware
Address: A 3AC e oor g(\»o. ngs RA. A » TAa, AR 1354(,
Telephone: 5D\~ 3(pa- 1,850

Date: 2-§-1}§

Please include any additional comments below: Pgs I Ner O‘C o bu_sc‘ ness d'gn BDL
J E T e U< O
J %t Sogh. o F ouc Posy 0FFce , T am vpan 7 days a w X<,
bam Yo ‘7Pm, qn() Mmoo ay é\ou‘s T ‘rxqu«_ no H&QJSO&‘PM;%
on Vo cal Custo mers ¢~C(\? «Lr\v)j Yo un Yo \'\(—’)@C
Al o \ L : ~
@QQ\CQJ _(;C?( me \D»’\"gd\ ' S @/&V/ /10*—- o*g oLy ﬂ@ré?r;f\,\
0y Sdore . T Ao Ast hacve The me»jn:e;\: uae aﬁizm
T wand “’ o m“lbus'fnus locod?on, =0 b “ )an
o QO‘;‘}OG’ Owc ?Os‘l"@@;}.’c@ Nere 5 n Id y/mo;té ()Q}
¢ ] e e er ot ¢ pstem & Cry
my bills and Correspon 4 duh me i
07Ly Ml on /fne ound N9 g7 P Post @*Ftofce, Hhat T
71’\ )Ootc)c by Yuking avuw? OZ;’fOé_@[)/L D e .
& d }0 0 i " & NO\_.E
5 o o | o bu>iness a
SO de Gﬂa On) a a_ , " Bo(ﬁci’NC’éO 6‘ ’ . ¢‘> / ‘
T dp \,Lf()\@r*s‘}m\a he UM—:} ornd WGQ‘LCQ‘/Q ‘SFQ(‘-(}‘ &

o s ‘ot or miSuse e 0y 2 Yo w0 |

e o Banfior Thodt wondkd) SEUE T T g doson T 05
s . e ma ,

Ozcg—g\fczssd \’l:em, Fhook \/\907/4/00)‘ prove - /rovc/k—%/&;iay/\—"
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- ITEN NO.
UNITED STATES PAGE. L2
B osTAL service

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monghly Never

a. Buying Stamps r
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

TSy 0

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

N

h. Sending Express Mail

~

1x>a'1-1'1>txblg§

AT TR TN

i. Buying stamp-coliecting material

Other Postal Services

-
r

r

-

r

-

-

r

4

a. Resetting/using postage meter , YEsﬁ\
X

g

o

a. Entering permit mailings - YES NO
™ NO
Nonpostal Services
a Picking up government forms r
" (such as tax forms) " YES NO
b. Using for school bus stop r YES NO
c. Assisting senior citizens, persons with disabilities. ect. r YES NO

If yes, please explain:

d. Using public bulletin board 9—'
-

e. Other

r
YES® 5, NO
YES é NO
2. Do you pass another Post Office during business hours while traveling to or from work, or siopping, or for personal needs?

YES r NO

If yes, please explain:

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

AR

Personal needs

Banking

Employment

Wi‘\i\

Social needs

4. Do you currently use local businesses in the community?

Tl

Yes No
5. Whatis your opinion of the possible“discontinuance of the IDA Post Office?

Favorable Unfavorable No Opinion

Name: MM / w

e (00 Py VY Tolg e 7259

Telephone:

Date: 3 - j’:- / /

Please include any additional comments below:




’ DOCKET NO. /ﬂz Y/&B
ITEM NO. X

UNITED STATES PAGE )
| = _

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps — r r W
b. Mailing Letters r - K' r
¢. Mailing Parcels r r - K‘
d. Pick up Post Office box mail r r @ R'
e. Pick up general delivery mail r r. W r
f.  Buying money orders - r- r K
g. gbt.aining special s‘ervices,.including Certiﬁed.MaiI, Registered Mail, Insured Mail, r r W r
elivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r K
i. Buying stamp-coilecting material r r vl- F\I
Other Postal Services
a. Entering permit mailings I YES W NO
a. Resetting/using postage meter r YES p( NO

Nonpostal Services

a Picking up government forms W
r
r

(such as tax forms) NO

b. Using for school bus stop YES

> N~
&

c. Assisting senior citizens, persons with disabilities. ect.

YES NO

If yes, please explain:

|

d. Using public bulletin board

YESK NO

r

1

e. Other

YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
A YES r NO

If yes, please explain:

Tm\)l.&lmux %\'\OuL\ k N;\.LU‘H %[‘)rwnll\‘n




3. For which of the following do you teave your community? (Check all that apply.) Where do you go to obtain these services?

X Shoroing (Vs , Bkl Roo o,
r Personal needs ! ‘ [
r Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

W Yesr No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable /R/ Unfavorable r No Opinion

Name: menf, L,\::PCU\(-L\ ,q‘
paaress: 14 Hace, Roud

Telephone: So{. Daia- OQll/

Date: “V\iyon 1, 201 |

Please include any additional comments below:
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ITEM NO. :f;ﬁ:
UNITED STATES PAGE

‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services ‘Daily Weekly Monthly Never
a. Buying Stamps - - I'E/ r-

b. Mailing Letters = - (e r

¢. Mailing Parcels | r- -

d. Pick up Post Office box mail M - I r

e. Pick up general delivery mail - - - I7/
f. Buying money orders ] r- r- 'l-/
e s oot el Regslered Ml hsusaVial, g
h. Sending Express Mail D. — I I':'/
i. Buying stamp-collecting material ! I~ - v
Other Postal Services /

1

=

a. Entering permit mailings ves '~ NoO

m
\

a. Resetting/using postage meter YES NO

. Nonpostal Services
Picking up government forms

1
_‘L

a (such as tax forms) ~ vEs ' NO
b. Using for school bus stop - YES rl:/ NO
c. Assisting senior citizens, persons with disabilities. ect. - YES = NO

If yes, please explain:

1
F‘l
\

d. Using public bulietin board

n
.
\

e. Other YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- YES K- NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

IT/ Shopping

r Personal needs

|\-/ Banking

=~ Employment — W Q]/ M(/ ﬂ, ’ ,
r Social needs

4. Do you currently use local businesses in the community?

= Yesl_ No
5. What is your opinion of the possibie discontinuance of the |DA Pcst Office?
Favorable |\-/Um‘avorable r No Opinion

name S o Kl [l Koo

address. 2 O @;C 3@/, &ﬂﬂﬂ/ le 73SY6

Telephone: S © /- V?Dé; - pOUY

Date: X ‘07&7‘//

Please include any additional comments below:
- o
\j/ﬁw wWEe el A Cicstde A vl ‘/ pls AT

MW '%L?ﬂld»i f%y/mlﬂﬁ @7””

H0 Lo, /»@
_ W p&/

/M%?M p&f/w&wgf/

o7 A0 ot il d Sk Ty Ceides

o Lt ¢ Wfa (Mawgl 1) aAAicast |
o0l e

P6 we aw H milese ﬁmw/oo qq:

/O pule w0 20




DOCKET NO. &Lf//ﬁ
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{TEM NO.

UNITED STATES PAGE 46
7 POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r . r
b. Mailing Letters r L,'/ r r
c. Mailing Parcels r r rr
%

d. Pick up Post Office box mail r r r IZ/
e. Pick up general delivery mail - r r/ |,./_‘/
f.  Buying money orders r r I" , r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r/ r

Delivery Confirmation, or Signature Confirmation :
h. Sending Express Mail r r r l://'
i. Buying stamp-collecting material r r r V
Other Postal Services
a. Entering permit mailings r YES 1|/7/-/ NO
a. Resetting/using postage meter r YES l_/ NO

Nonpostal Services ,
a Picking up government forms 'Z/ r

(such as tax forms) 7/ YES " NO
b. Using for school bus stop s’ YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES E)//NO

If yes, please explain:
* d. Using public bulletin board s YES r NO
e. Other r YES [- NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or,shepping, or for personal needs?

" YES r NO
If yeylease explain:
! o




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

TReeR

Social needs

4. Do you currently use local businesses in the community?

Yesr No
5. What is your opinion of the possible discontinuance of the IDA Post Office?
r Favorable re Unfavorable r No Opinion

Nameé %/ //%5?7//4 ouAl
7
nioress g1 Mobdow Deiis D 4 T)e A

Telephone: S/ D o6 - 4957

7 1
Date: ””/,2 v,

Please include any additional comments below:




DOCKET NO. /gﬁlz 7Y/\5
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UNITED STATES , BAGE e
| > POSTAL SERVICE =

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r( r r
b. Mailing Letters K r r r
c. Mailing Parcels r K r r
d. Pick up Post Office box mail r r r K
e. Pick up general delivery mail r r IX r
f.  Buying money orders r r R r
g. gbt'aining special s.ervices,‘including Certiﬁed_MaiI, Registered Mail, Insured Mail, r K r r
elivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r R‘ r
i. Buying stamp-collecting material - r % r

Other Postal Services

9

YES ¢ NO

a. Entering permit mailings

<
m
(%)
=

a. Resetting/using postage meter

NO
Nonpostal Services
a Picking up government forms M r
" (such as tax forms) YES NO
b. Using for school bus stop K YES ;( NO
c. Assisting senior citizens, persons with disabilities. ect. r YES NO

If yes, please explain:

=

d. Using public bulletin board

YES X NO

e. Other ' r YES% NO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES NO

If yes, please explain:




3. wm of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping

|-/ Personal needs
r’/ Banking
l\_/ Employment
l'/ Social needs
4. Do YOW use local businesses in the community?
I~ Yesl_ No
5. What is your opinion of the posgible discontinuance of the IDA Post Office?
Favorable > Unfavorable r No Opinion

Name: Céw e HDD'I"(/V\

Address: 4 MM M Az AT 12546
Telephone: 5D 206 67153

pate 79

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r- r- - r
b. Mailing Letters r- I~ r- r
¢. Mailing Parcels - r- r r-
d. Pick up Post Office box malil - - r I
e. Pick up general delivery mail i i i i
f.  Buying money orders r - r r-
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r r

Delivery Confirmation, or Signature Confirmation ’ . )
h. Sending Express Mail r - r r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings - YES - NO
a. Resetting/using postage meter r- YES - NO
Nonpostal Services

~ Picking up government forms )

a (such as tax forms) - YES - NO
b. Using for school bus stop -~ YES - NO
c. Assisting senior citizens, persons with disabilities. ect. - YES - NO

If yes, please explain:
d. Using public bulletin board - VES r NO
e. Other - YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

T YES - NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
r: Shopping

Personal needs

Banking

Employment

LI R R

Social needs

4. Do you currently use local businesses in the community?

} Yes No
5. What is your opinion of ihe possibie discontinuance of the DA Post Office? _
r Favorable i E No Opinion
name AR Iene.  (ANT 2T
Address: "/77\ A)@K’L /é) Z/)’ﬁ ) /4,_@/ 12 5#6
Telephone: 50/’ Ibd- 652 7Y
Date: &- jg" 520//

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail -

Daily
= -
r

r

Pick up general delivery mail i

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

A

i B
iy B M M M M B

O

-

NOaansas

DOCKET NO.
UNITED STATES ITEM NO. g\;’g
POSTAL SERVICE PAGE —D

Weekly Monthly Never

-
r-

1

NN

A

a. Entering permit mailings - YES = NO
a. Resetting/using postage meter r- YES r~ NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) - YES 7 NO
b. Using for school bus stop - YES 18 NO
c. Assisting senior citizens, persons with disabilities. ect. r YES |7 NO
If yes, please explain:
d. Using public bulletin board C yes E/NO
e. Other r YES IZ_/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

N

T YES '™ NO

ToMBlinag sS#oALs pPpS! &opials




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

|7/ Shopping

7 Personal needs
r Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

r Yes'- No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

T/
Favorable I Unfavorable r No Opinion

Name: 2 4. /= w32 ADLES

Address: /7 & /%0 x 4 ZDO4 AR, 7254,

Telephone: 4 & / G2 Grre

Date: 2. — A7 — 4

Please include any additional comments below:
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r - r
b. Mailing Letters K B I
c. Mailing Parcels r r Kk T
d. Pick up Post Office box mail | % r - r
e. Pick up general delivery mail r r r b
f.  Buying money orders r r X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r F« r
Delivery Confirmation, or Signature Confirmation . e
h. Sending Express Mail r r X r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES.I'_' N O
Nonpostal Services
Picking up government forms d
a. (such as tax forms) r YES = NO
b. Using for schbol bus stop r YES r NO
¢. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulletin board E YES r NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

IfYES ™ NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r

T 71T

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

P/ Yesl-

No

5.  What is your opinion of the possible discontinuance of the IDA Post Office?

Date:

Favorable 1~ Unfavorable | No Opinj
Address: //d/w( 9( ']-Q/” /J// 7,4 g‘?@
Telephone: /ﬁ/’ ezdé - /7& —7

7=/

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r r

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

TN
b I O (R I B N
[ I O (R B R
T T

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services
a Picking up government forms r r
" (such as tax forms) — YES NO
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulletin board r- r
YES NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ YESI_ NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

Personal needs

Banking

Employment

T 11T

Social needs

4. Do you currently use local businesses in the community?

r Yesl_ No
5. What is your opinion of the possible discontinuance of the IDA Post Office?
r Favorable Unfavorable r No Opinion

ame U0 Jad benin

Address: Jlo A5 HW JW»&;/& KOJ M ID/Q, )Qﬁ 7,29/%4,
Telephone: 30/~ BLJ « le /Lo 3

Date: &//’f 8////)

Please include any additional comments below: ) pte A M/
J g W’ﬁ%/ MW % Medew At
e e H o i ik Pl st 2
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

m B i s M B By M M
i Wi B e B e B B~
i I I~ Sn By M o i
AN RAR T

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r YES & NO
a. Resetting/using postage meter r YES Q NO
Nonpostal Services

3 louohas o torm ™ vesF no
b. Using for school bus stop r YES )4 NO
c. Assisting senior citizens, persons with disabilities. ect. r YES ¥ NO

If yes, please explain:

d. Using public bulletin board T YES I'>'! NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I r

YES NO

A

- /)M'MJ \J( J{/,/[%w ;’,u_d;i.yk;f‘ U Tead i %&4,7

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtaln these /$£wces’7 )

17Z Shopping m"l 20U S by g ‘g |
r Personal needs
V Banking
r Employment
r Social needs
4. Do you currently use local businesses in the community?
R‘ Yesl‘-“ No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable % Unfavorable r No Opinion

Name: A//é N ¥ MNerma ‘L/(/LA/’ Z

Address: L/l/ Z&éj ,ﬂ‘/, Y )4'7& Ja5U ¢
Telephone: O/ -2¢é - ()‘/(,/&

Date: é@é é/ z0//

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick ub Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

b. Using for school bus stop

o

If yes, please explain:

Assisting senior citizens, persons with disabilities. ect.

Daily Weekly-Monthly Never
r I —

7

{
m

1
|
_Iilﬂ\QWTI'\ﬂ

M
n
—l\

1
.

v

zl

B
u

- YES IT/NO

I YES IT/NO

I YES r"/NO

- YESE NO

96 yfo yunle ag/ dilabil s

d. Using pubiic bulietin board

e. Other

If yes, please explain:

- .

YES NO

- -

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin

If yes, please explain:

Wasonal needs?
= YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

- Shopping . % )

r : Personal needsn ,l,\ D Y ’“D W’PO
r:/ Banking AL\ 0' V\I 9{;”99)" | (
r~ Employment \ /UN\/A[

r Social needs l})\

4. Do you currently use local businesses in the community?

I"' r

Yes . No
5. What is your opinion of the possjbte discontinuance of the IDA Post Office? -
Favorable rv Unfavorable r No Opinion

Name: Ezme,ej /ég@

naess H7Tp  AIS RIN  Jdp, AR 7359

Telephone:

Date: 0’(«3 7///

Please include any additional comments below:

| e Zdar ompuidy irds his PO
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - D—( r -
b. Mailing Letters - 74 r y
c. Mailing Parcels - A r r
d. Pick up Post Office box malil g r r r
e. Pick up general delivery mail r r r r
f. Buying money orders r - A r
g. Obt.aining special s.ervices,‘including Certiﬁed.Mail, Registered Mail, Insured Mail, r r X r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r ﬁ A r
i. Buying stamp-collecting material r r r R

Other Postal Services

a. Entering permit mailings - YES K NO
a. Resetting/using postage meter r YES R NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) - YES R NO
b. Using for school bus stop K YES r NO
c. Assisting senior citizens, persons with disabilities. ect. R YES r NO
If yes, please explain:
d. Using public bulletin board R YES r NO
e. Other YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES % NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

g Shopping

r Personal needs
W Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

K Yesr‘ No

5. What is your opinion of the possible discontinuance cf the !DA Post Office?

Favorable K Unfavorable r No Opinion

Name: /8 QoL DENEA Mayyatiz L acy

L4

Address: 3 2/4 L).c. R4 . @D,Bgly;@ L D4 AR J2S Y[

Telephone: G p/j— 2( - / 705

oste 330~ 30 /]

Please include any additional comments below:
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- Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

—I."I'IKTK&T'I\'IH

\%KS a BB N e T B T W
‘lﬂ\i.‘l‘lﬂ‘l‘ﬁ
f\iﬂﬂﬂﬂvﬂj

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

-
<
m
w

a. Resetting/using postage meter - YES

Nonpostal Services

a Picking up government forms r
" (such as tax forms) ' YES NO
b. Using for school bus stop r YES = NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulletin board MES r. NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES =~ NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs -

Banking

Employment

RRAY

Social needs

4. Do you currently use local businesses in the community?

YesIT No

5.  What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable WUnfavorable r No Opinion

Name: Z/),ﬁ,,é{;fﬁ.) %’)// MM%M e./fp(,zy“ A////;m P

Address: <X © 4 OL@%.\ /94’& (—Q/g‘. & 7z 5l
Telephone: 4 .o / _.2&2~ A€ |3

Date: ﬁ/;?g// s/

Please include any additional comments below:
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Postal Service Customer Questionnaire

pockerno, /e TE/D

[TELE NO. R/
UNITED STATES 25
POSTAL SERVICE PAGL

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

a.

a.

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Resetting/using postage meter

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please expiain:

Daily Weekly Monthly Never

OO 0n

L

i -

o e I W B B M M M

=
r-
4
=4
rd
=

r
r
-

a0
R

a

YES

I

YES

rd

YES s NO

~

NO

NO

Using public bulletin board

Other

If yes, please explain:

0

YES

O

4
r

YES '~ NO

NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

- 4

YES

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
r Shopping

r'-/ Personal needs

r Banking :
r Employment

r Social needs

4. Do you currently use local businesses in the community?

r d

Yes No
5. What is your opinion of the possible discontinuance of the IDA Post Office?

d

Favorable Unfavorable r No Opinion

Name: ,Jp,(’y A. é:/ﬂﬂ

Address: /P57 /./egg,e S/ﬂzhfs Ad_ 4 iEZ:lﬂ/r At TZo<C

Telephone: S5/ . B/ >, 3L 77

Date: Z- 28/

Please include any additional comments below:
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1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Se

TAL SERVICE

rvices

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

Postal Service Customer Questionnaire

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

a (such

as tax forms)

b. Using for school bus stop

Picking up government forms

c. Assisting senior citizens, persons with disabilities. ect.

Ifyes, pleaseexplain:c(/L)Dw O\A_Q, oo | ) ; m ‘ J W TETW 4 (LU A
Qe Q0% & Nda. it Rtiied O 4 7

000 lach

d. Using puii bl Board

e. Other

2. Do y pa

If yes,

0L (1

SS anthe ost Office during bnes§_ hours whi

please explain:

)

ITEM NO. XX
PASE ——btr

ily Weekly Monthly Never

Da
- —
I -
- r
I -
= I
- r
I r
r r-
r r
T YES =
r YES
I YES r
r- YES -
I YES

NO

NO

.

O I B

' I I

r

.

M

L I I B

A4

¢ 1/104‘

o - (st @)MCAZZ yyS

-

YES I

NO

e/raveling tg or from work, or shopping, or for personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping
r Persona I need
r Banking
r Employment
r Social need
4. Do you currently use local businesses in the community?
P Yesr N
5. What is your opinion of the possible discontinuance of the iDA Post Office?
r Favorable |7\ Unfavdrable ,I-[ No Opinion
o O
Name: AP [EN Cannod

pagress 3749 Heped 6,9435 DA W Z?J),z},, AL I354
Telephone: 50 /-— bq /’ @'7 Cfb |
pate B- Qb- Ao ll
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r = r r
b. Mailing Letters K r R r
c. Mailing Parcels r r K r
d. Pick up Post Office box mail 74 r r r
e. Pick up general delivery mail r r r X
f.  Buying money orders r r X r
g. Obt.aining special s_ervices,'including Certiﬁed.MaiI, Registered Mail, Insured Mail, r r | r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mall r r r r
i. Buying stamp-collecting material r r r R
Other Postal Services
a. Entering permit mailings r YES r NO ?,
a. Resetting/using postage meter r YES [ 4 NO
Nonpostal Services
s ok up gvermment forms ™ es® o
b. Using for school bus stop r YES R NO
c. Assisting senior citizens, persons with disabilities. ect. r YES 74 NO
If yes, please explain:
d. Using public builetin board r VES r NO
e. Other r YES /4 NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r- YES X NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

4 Shopping

Personal needs

Banking

Employment

Social needs

T 71RO

4. Do you currently use local businesses in the community?

R Yesl-' No
5. What is your opinion of the possible discontinuance of the IDA Post Office?
Favorable R Unfavorable r No Opinion

Name: jj@ roT{I\}V Q W&TC/lleV
Address: P O Gax 74 - H 295 [’f&é&ﬁ Spr. EC/

Telephone: 50] - 36; - 99#3
Date: Q.j” &é - H

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r Y/ r r
b. Mailing Letters r. IV/ r r
c. Mailing Parcels r r |'/ r
d. Pick up Post Office box mail r r r r
e. Pick up generai delivery mail r r r r
f. Buying money orders r r |7/ r
g. Obt_aining special s_ervices,.including Certiﬁed'MaiI, Registered Mail, Insured Mail, r r I-‘/ r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r I"’/ r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services
a Zﬁzir?gsufagc;;rer:]ns?em forme ™ vesT o
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulletin board r YES i NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES NO

r r
If yes, please explain: J'



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

P sovens 4l S puenes o Dpises
I Personal needs
Z— | Banking A.'/ ’l-sf,éw “Z S
r Employment W M
r Social needs
4. Do you cyrrently use local businesses in the community?
’ YesE No

5. What is your opinion of the possible discontinuance of the iDA Post Office?

r Favorable <[‘ Unfavorable )I- No Opinion

e £ 3 RRY BEED

wswe SO M S, o A IDE ALK e
Telephone: S/ = 3 &2 —LOY S

pate: 2~ 25~/

 Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r %
b. Mailing Letters r r R/
c. Mailing Parcels r r r F/
d. Pick up Post Office box mail IV, r r r
e. Pick up general delivery mail r r r W/
f. Buying money orders r r r l|_/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation r r r r/

h. Sending Express Mail r r r r\-/
i. Buying stamp-collecting material r r r v
Other Postal Services
a. Entering permit mailings r YES v NO
a. Resetting/using postage meter r YES M NO
Nonpostal Services
a Picking up government forms r W/

* (such as tax forms) " YES '~ NO
b. Using for school bus stop r YES |_\/ NO
c. Assisting senior citizens, persons with disabilities. ect. r YES rl-/ NO

If yes, please explain:

d. Using public bulletin board r YES IV/ NO
e. Other r YES IV/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r

YES NO

If yes,}lease explain:
{

mb\%nyﬁ Shoaly Xoot ONS1ce




3. Foy which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

. Shopping
# Personal needs
N/ Banking
d Employment
IU/ Social needs
4. Do you currently use local businesses in the community?
Yes'- No
5. What is your opinion of thysible discontinuance of the IDA Post Office?
r Favorable Unfavorable r No Opinion
Name: N‘iﬁo (6 P(,U')(CL&‘(VI
Address:
Telephone:

Date: 2~ «28//”

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

4

a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

{
{

d. Pick up Post Office box mail

11m§n
L

N .

e. Pick up general delivery mail

i

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

o

h. Sending Express Mail

TARANA QDT
AT IATaAAA

u
m I N
&

|

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings - YES IZ’ NO
a. Resetting/using postage meter - YES B, NO
Nonpostal Services
a Picking up government forms J f

" (such as tax forms) YES™™ NO
b. Using for school bus stop - YES r/,/ NO
c. Assisting senior citizens, persons with disabilities. ect. r- YES P NO

If yes, please explain:

Using public bulietin board U/
e. Other ' - r

If yes, please explain:

o

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

=N

YES NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

' P i d
V O{.Dot‘hb ersonal needs
V Q" & ‘Banking
v Employment
r Social needs

4. Do you currently use local businesses in the community?

Yess = No
5. What is your opinion of the possible discontinuance of the 1DA Post Office?
Favorable A Unfavorable " No Opinion

Name: »jzté[ /_/67[CM ’/é fQAQI/‘\é’ J/-ac_e/»y

Address: 6’5‘/5’ %&A@r 5’Vpg§, KOV / o, /Qr—
Telephone: j&/ géZ’é gb O

Date: Z - 2 g - //

Please include any additional comments below:
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1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

DOCKET NO.
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Postal Service Customer Questionnaire

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

(B3
22

Daily Weekly Monthly Never

I~
r-
-
-
-
-
-
-
-

T'I:'Iflﬂ\?ls'lﬂflfl

K'\ nnnnnﬂnqﬁl
i'ﬁ\“ji?_l-l_l

<
m
(4]
" Z
o

Using public bulletin board

Other

If yes, please explain:

N

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r-

S0t meq \‘ /lfww el (1 pvrnif mu,aée, ALl

/[fi% éo/%wwéumz MWM(LJ jfo

Pt




o

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

e Shopping

7/ Personal needs
-

C- Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

r . r

Yes No
5.  What is your opinion of the possible discontinuance of the IDA Post Office?

I Favorable ﬂ Unfavorable r~ No Opinion

Name: éé/ﬁ_g//; 2 v /g /é/ 9’?7/77’/}/

 Address: ,4//%5“ A Ben ,X/MJMW@/)/ LA /4,6 TAEYL

Telephone: 50 /- BLA. RXAL 4y

Date: . /- //

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - r r-
b. Mailing Letters r)-( r r- -
c. Mailing Parcels r |X/ r r
d. Pick up Post Office box mail r r r W/
e. Pick up general delivery mail I X I r
f. Buying money orders - - K r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r ® r
Delivery Confirmation, or Signature Confirmation o ; -
h. Sending Express Mail (I - K r-
i. Buying stamp-collecting material r r r X
Other Postal Services
a. Entering permit mailings r YES )¢ NO ‘
a. Resetting/using postage meter r YES l)-(J NO ‘
Nonpostal Services ‘ |
Picking up government forms ¢ ,:
a (such as tax forms) R‘ YES - NO
b. Using for school bus stop r- YES K NO
c. Assisting senior citizens, persons with disabilities. ect. r YES |7i NO
If yes, please explain:
d.  Using public bulletin board ™ Vs 4 NO
e. Other r YES D( NO
If yes, please explain:
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
- YES W NO
If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping  Hfpdiun &2 vm,

Personal needs /V/MM % % S W
Banking  // pfhin Bpmma
Employment o Mu{/ !

Social needs

TR A

4. Do you currently use local businesses in the community?

IZ Yesl- No

5. What is your opinion of the possible discontinuance of the !DA Post Office?

Favorable W Unfavorable r No Opinion

Name: ?4/,(/1/\/:;1 WNA/ N KA~
Address: 45(; 0 NM\N\ MJ\;VW!/:/ K‘(l N, 7%060\/ /WUA/YM@/
Telephone: 50 ’ ~ F C2-43349

Date: L~ 29 -])

Piease include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

L

1 X

A

a7 ="

L B

T T 1T RN

<

m

[42)
A

<
m
w
X

9

YES

YES

< A

YES

NO

NO

NO

r

T XA 377177

r

AT 77107

Using public bulletin board

Other

If yes, please e){plain:

A

YES W/
YES W

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r

YES ™

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
S ) i Apmge
Personalneeds 7/, 7, M/\A; g
- v >4
i pfofen Aprings
v v 7 4

Employment ﬁ@ fl'ﬂ/’(/

Social needs

b I = |

4. Do you currently use local businesses in the community?

Yes'- No
5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable K Unfavorable r No Opinion

Name: GLEN/\/ Wﬂﬂgf/\/

nddress: 4550 HeERFR SPRINES Rd. No.

Telephone: .5/01" 362~ Sy 3

Date: L= 28~

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r
b. Mailing Letters V r r r
c. Mailing Parcels V r r r
d. Pick up Post Office box mail V r r r
e. Pick up general delivery mail r r r r
f. Buying money orders r r r r
g. Obt_aining special §ervices,_including Certiﬁed.MaiI, Registered Mail, Insured Mail, '—/ r r r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r F/ r r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services
2 (ouchzs taxtormey " vesT no
b. Using for school bus stop r YES r NO
c. Assisting senior ‘citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using pubiic builetin board E/YES ™ No
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r

" YES ° NO
If yes, please explain: . 0 ) ( i y
= ! ay

a &/0 ‘ /%%ﬂ-v’fgz‘@
/s good For Ope fssis, %“ff?ﬁ
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

r : Personal needs
I'V/ Banking

F/ "~ Employment
r Social needs

4. Do you currently use local businesses in the community?

Yes'_ No
5. What is your opinion of the po»sibie discontinuaince of the IDA Post Office?
r Favorable Unfavorable r No Opinion

7% >/ % Ll

o SO L9 Tl e 72BYL.
Te.ephone/%/ 297 ~boll AN (1l 97D -C93-10/%
ne D-25—1 1

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Daily Weekly

T ag anan
_IW'T_If'I._ijlf'T

Monthly Never

v I
rr
rmw
r r
r <
r =
r R
r -
r -~

Entering permit mailings r YES F\/No
Resetting/using postage meter r YES 4 NO
Nonpostal Services

Picking up government forms

(such as tax forms) = YES |E/ NO
Using for school bus stop r YES '(-/ NO
Assisting senior citizens, persons with disabilities. ect. r YES 174 NO
If yes, please explain:

Using public bulletin board i/ YES _ NO
Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

Daaseco

|-VYES ™ NO

ah  iply Ti (056 &
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? _

l%-/ Shopping

V/ Personal needs

(v Banking

|_\/' Employment

r Social needs

4. Do you currently use local businesses in the community?

v Yesr' No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

1

Unfavorable A No Opinion

vame. [N\ ntlerm ) Pac

Address: (A X J TN H A; K 7,;?\ 5 géé
Telephone: B4 7 L9555

Date: B—=2—y

Favorable

Please include any additional comments below:
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1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

i.

a.

b.

h.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services
Picking up government forms

(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

Other

A b3
If yes, please explain:

Postal Service Customer Questionnaire

If yes, please explain:

Daily Weekly Monthly Never

LY

T T

N

L B
ﬂa\a\a\'ﬂ—lj\_l_l

r
r r
r r
r r

™ ves I;//‘NO

™ ves™ no

K‘I_I'l'lzl\—lz'lﬂ

2. Do you pass another Post Office during busmesshurs while aveling to or from work, or sh p|ng or fo personal needs’? /’p/, /‘fr

YES r NO

If yes, please explaln
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping || f - j"gﬁ;fgs, L but npd plten.
Personal needs j (‘7[/ ' ‘ L/ )‘/A/

i
=/
4
r
7

— WRoe s »
Banking fl 4 or'S arlngs Moh Ml Not
Employment 4 "/ / 'ﬁ%
Social needs }E,'\; M %,\77 I - . 7 fﬁfﬁ&

3 SMWJ <t puontz,

4. Do you cyrently use local businesses in the community?

% Yest No
5. Whatis your opinion cf t??;ibie discontinuance of the IDA Post Office?
r Favorable " Unfavorable = No Opinion

Name: M/M,‘/ﬁm . Fletnder

Address: 4//0) Moot Lfawihjs LA N, belo, B2 72574
Telephone:(5p) S 2 = Kfote. S

pate: 3— [p—//

Please include any additional comments below:

Plepse, Ao not Take Fhe SerViEED atiay
From my ommuntHg Yl Hee [Ada Posd OfF ke
/OMV/‘MS\ ) —ntans S0 maureh mMmOre o me
Yo be able 92 el ap et e/ne MWM)Z?/
Witn Friencls halé-way mronsl e wor Joh) Pex
/”/mfﬂfr}«ﬂ%% /0%%%/‘*{/ ehde. | have M/\ﬂg/‘{//ﬁﬁvf&
Which [imi# my mob /6//}4’7 a//FMVI, &/ij//ﬁ /-
maq Pt doo m ueh of ov //Mu'J'A/ﬁj’/bAW/ bam '+
Freved L/ mijes fo Gher /Oﬂf% ol es mos - e’

Wt i mba ) serverd muy nation, please allow 7%/{
 post offlce ¥o 5%}/&”\2%0 wM/LZ/'M/nM@C{%L




DOCKETNO. _/3(e73!2
ITEN NO. __e&__
PAGE Kz

UNITED STATES
E POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r r

b. Mailing Letters lY/ r r r

c. Mailing Parcels I r IT/ r

d. Pick up Post Office box mail rf/ | r r r

e. Pick up genera!l delivery mail - - r V
f.  Buying money orders - r- P/ r

g. Obt.aining special s_ervices,lincluding CertiﬁedAMaiI, Registered Mail, Insured Mail, r r |7/ r

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail - - r |7/ .
i. Buying stamp-collecting material r I'Z r W/

Other Postal Services
a. Entering permit mailings r YES d( NO
i

a. Resetting/using postage meter r ves '™ NO

Nonpostal Services

a. Picking up government forms r d

(such as tax forms) YES NO
b. Using for school bus stop — YES W/ NO
c. Assisting senior citizens, persons with disabilities. ect. ~ YES r NO

If yes, please explain: MMl b2 5o Sedfers by

- [ ' p e Qye “}n‘”rm&(’f/

d. Using public bulletin board 14 vesT No
e. Other W/ YES r. NO

If yes, please explain: N5 }o rv Pudlic

() 1ete it 1O lez5e — A AR ' L e dafle0.d -

2. Do yu pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

A =

~ YES' T NO
_If yes, please explain:

T do byt T have o be gt psork m‘?pgxoﬂ P25 nof 2280 Jhe
iy Fast Ofrec In Iote s open oF 7290 aad po wzirsy .
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Here D5 dwngs 20 pevple 6r50 waFey Sa fine L oFFen hoeve

Jeave Caase Tl runnins prifgf LS»e oad Soce 0 redurn o Wﬁ/»él
M ffebe s pfre loses of~44 20 T A gj&fﬂﬁ%ﬁfkv%?/\fﬂ/oﬁ; . That¥s c(//a«%
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping (7/76& V4 myn‘f/)

r Personal needs /}% {fﬁf 174 ;j,ﬂﬁﬂ@ 7 n)bne Yn :EﬁlﬁL
i Banking my Linch Cn  Hebowr q.prhé@

W/ Employment ©_g @, //&Aewj:brl‘é; 5

P/ ' Social needs £y n¢ ., Ty 05%[),

4. Do you currently use local businesses in the community?

Yes -~ No
5. Wial is your upinion of the pussible discontiriuance of the IDA Fost Ofiice?
Favorable i Unfavorable " No Opinion

Name: Lﬁndm F/ng/lwr/
Address: N9 § ot \J(Q,\:)u\g[\);\?(;< ‘2() N 5 P(? 60)( @”’7[)_727)4 /9/5/

Telephone: 5@/* ;26/@ '5/3 5/0
Date: 3 ~ 'L‘} - / '

Please include any additional comments below: ? @ s
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Docket: 1367813 - 72546
Page Nbr: 23

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the IDA Post Office on 02/24/2011. Additionally, during
the survey period, questionnaires were available at the IDA Post Office to walk-in retail customers.

Number of Questionaires

Total questionnaires distributed 53
Favorable to proposal 4
Unfavorable to proposal 4
Expressing no opinon 38
Total questionnaires received 46

Postal Concerns’
The following postal concerns were expressed

1.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Concern (UnFavorable):
Customers felt the level of service was decreasing

Response:

You expressed a concern about the increasing cost of postage while service was decreasing. The Postal Service is
not immune to rising costs affecting every family and business. We do not receive tax dollars to cover the cost of
operations and must adjust our prices to cover our costs. The Postal Service Governors are responsible for
approving prices for all Postal Service products and services. For mailing services prices, such as stamp prices, the
Postal Service announces the new prices each February and they become effective each May. The Postal
Regulatory Commission (PRC) reviews the new pricing for compliance with the price cap and other provisions of the
Postal Act of 2006.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

Concern (UnFavorable):
Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and retail services to. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative
postmaster for more information.

Nonpostal Concerns
The following nonpostal concerns were expressed
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 03/10/2011
Mark Merritt Time 5:30

Patti Robinson
Jackie Stubitsch

Total Number of Customers Present: 78 Place: Pleasant Ridge Baptist Church

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optionat) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance

Response:
You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.

Concern (UnFavorable):
Customers were concerned about a change of address

Response:

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address
will continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal
regulations, and change of address forms are available from the Postal Service to assist customers in notifying
correspondents of the change.

Concern (UnFavorable):
Customers were concerned about loss of employment in the community

Response:
You expressed a concern about the loss of employment in the community. The postmaster position is vacant and
there is no guarantee that any replacement postmaster would be from the community.

Concern (UnFavorable):
Customers were concerned about later delivery of mail

Response:

You expressed a concern about delivery time. A customer’s location on a carrier’s line of travel determines the time
of day mail is delivered. This, of course, precludes providing early delivery of mail to every customer because, no
matter how we structure a route, somebody must be last. We do, however, carefully consider the volume of mail for
each route so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy conservation measures, to minimize vehicle
and fuel expenses. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$8 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as
early as possible with the need to minimize the travel distance a route must cover.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

Concern (UnFavorable):
Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is discontinuec

Nonpostal Concerns
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UNITEDSTATES
| POSTAL SERVICEe

03/15/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concevrning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided. :

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Pleasant Ridge Baptist Church on
03/10/2011 from 5:30 to 7:00 to answer questions and provide information about our service.

If you have any questions, you may contact Jackie Stubitsch at (501) 228-4171.
Thank you for your assistance.

Sincerely,

MARK MERRITT
Manager, Post Office Operations




ac, /e

DOCKET NO. 9) 8|3 2550 $ Ortwce B
MARK PRYOR ? IMKSLN S6NATL OFFICE BLitmie
AHRANSAS . ITEMNO. Wassniion, DT 20510 e
{2021 224~2353
CoAMIITLS
APWGCIIATI 2L PAGE ,__l__u

500 PreSioEnt CunTon AvFnus

COMMERCY S WL AND } ' : Y Bunre A0Y
TR Tnited States Senate L S 8 a0
TOMELANY SECUITY AND {501} 3285336
SOVERHMERTAL AFF ANKS WASHINGTOM, DC 20510 Tow Face (8771 2599602
UAMALL BUBINESS ARL DIpAPrYOL senate gov
FHTRERRENE LI EP
MULES AND ADMHTSTMA Iy March 16, 2011

BECECY COMMITTES OME RS

Mr. Patrick R. Donahoe

Postmaster General

United States Postal Service MaR 18 201

475 L’Enfant Plaza, S.W, »

Room 10804 GOVERNMENT RELATIONS
Washington, DC 20260-3500

Dear Mr. Donahoe:

I write to express my concern over the lack of communication and outreach to local communities by the
United States Postal Service (USPS) to determine post offices’ consolidation and closures.

Clearly, the USPS faces a significant challenge in balancing fiscal viability while maintaining a high
service standard. However, elected officials and constituents throughout the State of Arkansas have
repeatedly noted a lack of transparency from the USPS regarding both the criteria for closure and
notification of the public comment period. Significant steps must be taken to improve the outreach
process and ensure that the people of Arkansas are given every opportunity to provide input in USPS’
consolidation and closure proposals that affect their communities.

In an effort to provide the most up-to-date information to my constituents, [ ask that you provide
detailed responses to the following questions by Wednesday, March 23, 2011:

1. How does USPS notify community leaders and citizens of consolidation or closure proposals?

2. How much notice is given when a community meeting has been scheduled to discuss
consolidation or closing?

3. What are the criteria that would make a post office eligible for consolidation or closure?

4. Is this criteria applied consistently throughout the United States?

5. How does USPS calculate the profitability for a post office, and how do the profits of Arkansas
post offices compare with similarly situated post offices in the region and nationally?

6. What are the proposed savings from consolidation or closure of post offices in Arkansas?

Thank you for your attention to this very important matter. If you have any questions, please do not
hesitate to contact my staff member Jason Bockenstedt at (202) 224-6662. 1look forward to your timely

response.
Sincerely,

Mark Pryor
United States Senator
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The Postal Service’s decision to close our post office and provide rural delivery service
raises questions concerning the sanctity of the mail and the risks involved in the handling of mail
by nor-career employees. We also foresee inconveniences in purchasing money orders and
stamps, and sending accountable mail. We have the same concerns regarding the receipt of
accountable mail, such as certified letters, registered letters and CODs.

The Postal Service’s decision to consolidate our post office with another post office is
being done over our objections. This will mean the ioss of our identity as a community. We will
not have a postmaster to whom we can take our problems, complaints and compliments We will
be directed to a distant postmaster in the home office of our station.

We cannot see any savings to the Postal Service under this arrangement. The clerk in
charge of the station will be earning as much as our postmaster and, more than likely, will not be
a resident of our community.

We feel that, as citizens of the United States, we are enntled to the same efficient postal
service provided to our counterparts in urban arcas. The Postal Reorganization Act is explicit in
pointing this out. We petition you, as members of the Postal Regulatory Commission, to
respectfully consider our protest and order the Postal Service to give additional considerations to
our service needs.
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Postal Service Facts, Not Myths

Myths about the Postal Service fly fast and far these
days. Some of these myths make it into print and can
morph from pure myth to perceived reality. For
instance, you may have heard that there are 36,000

post offices in the United States, which are more retail

outlets than Walmart, Starbucks and McDonald's
combined. In addition, many of these post offices are
labeled as “money losers.” These statements, made
more to shock than to inform, are not accurate. Let's
look at the facts.

First, a post office much more than a retail outlet.
While post offices have some retail function, usually
they are the final distribution point out of which the
Postal Service’s carrier force operates, and most
Postmasters spend most of their time managing carri-
ers, not retail employees. Thus, one can’t completely
close down the delivery functions of a post office.
without modifying the delivery sytem-—unless you
want the delivery system to grind to a halt. Many of
the postal critics don't take this into account when
they talk about how much post offices “cost” and
push for closing more post offices.

Second, there are not 36,000 post offices but 27,000
and many of those are in rural areas. With 3,537,438
square miles in the United States to cover, that is one
distribution point for every 131 square miles in the
U.S. Is that really excessive?

Third, some have said that 80 percent of post
offices lose money. Even if it were right (and it’s
not), the figure doesn’t mean anything. That is
because the revenue generated from the largest part
of our mail, commercial mail, is credited to the post
office where the mail is entered and not to the post
office whose carriers end up delivering that mail.
That’s right, under USPS’ cost accounting system, all
of the final costs of delivering the mail in a post
office’s area are included in the costs of the deliver-
ing post office—but none of the associated revenue
is allocated to that post office.

Of course, the delivery post office loses money.
How could it not, when it bears all the final delivery
costs but gets none of the associated income?

Oh, that 80 percent figure? It's understated. As the
Postal Service recently told the Postal Regulatory
Commission, 92.5 percent of post offices lose money.

National League of
- Postmasters. and also the

Only 2,205 post offices are “profitable” and those
2,205 just happen to have the income of some big
mailer credited there—even though the cost of deliv-
ering that mail is shared by post offices across the
country. If you want to make more post offices prof-
itable, just change the cost accounting system so that

. revenues are properly allocated to post offices.

Now I need make an important distinction. What I
just described applies to our nation’s cities and sub-
urbs. Rural areas are different. There, small post
offices do exist that have few carriers and little rev-
enue. These post offices—the smallest 10,000 post
offices—by any cost accounting system often are not
“profitable.” However, together, these post offices cost

~ less than 1 percent of the Postal Service’s budget, and,

therefore have no effect on 99 percent of the Postal
Service’s finances. They are, however, a critical part of
the delivery system that allows us to deliver to every
rural household every day.

Moreover, their role is much different than a post

. office in an urban or suburban environment. In addi-

tion to their postal function, they play other critical
roles in their rural community, including acting as the

. face of the federal government, functioning as a com-

munity center, cashing checks and issuing money
orders, and serving as the focal point for that commu-

. nity’s identity. Congress has made it somewhat hard-

er to close these small post offices, but that is the way
it should be for once a small rural town loses its post

* office, that town often shrivels up and dies. Their cost
. to the Postal Service is negligible, and the benefit to
~ the Americans they serve is priceless.

We cannot put rural America and universal service

. in jeopardy with so little to gain and so much to lose

without knowing the facts. The small rural town has
as much right to a constitutionally authorized post

. office as does urban America.

-Decisions about the Postal Service need to be based

~ on fact, not myth.

Mark