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Item Nbr: 5
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UNITED STATES
POSTAL SERVICE »
' Eviction Notice
A. Office
Name: PEACH ORCHARD State: AR Zip Code: 72453
Area: SOUTHWEST District: ARKANSAS PFC
Congressional District: ARO1 County: CLAY
EAS Grade: 11 Finance Number: 046849
Post Office: lv| Classified Station [] Classified Branch [] cro [ ]

There was no eviction notice for this office

Prepared by: Jackie Stubitsch Date: 08/25/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No: (650)

577-5059
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UNITED STATES
POSTAL SERVICE«

Building Inspection Report

A. Office

Name: PEACH ORCHARD

Area: SOUTHWEST
Congressional District: ARO1
EAS Grade: 11

Post Office: lv| Classified Station []

* There was no building inspection report nor photos for this office

ARKANSAS PFC

Zip Code: 72453

Finance Number:

Classified Branch

Prepared by: Jackie Stubitsch
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171

046849

[

Date:

Fax No:

cro [ ]

08/25/2011

(650)

577-5059
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E UNITED STATES
POSTAL SERVICE»
04/05/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the PEACH ORCHARD Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will continue to

use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in notifying correspondents of the change.

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

» You expressed a concerm about the increasing cost of postage while service was decreasing. The Postal Service is not immune to
rising costs affecting every family and business. We do not receive tax dollars to cover the cost of operations and must adjust our
prices to cover our costs. The Postal Service Governors are responsible for approving prices for all Postal Service products and
services. For mailing services prices, such as stamp prices, the Postal Service announces the new prices each February and they
become effective each May. The Postal Regulatory Commission (PRC) reviews the new pricing for compliance with the price cap
and other provisions of the Postal Act of 2006.

« You expressed a concem about a change of ZIP Code. The proposed change of the ZIP Code is necessary due to 911 addressing
requirements.

« You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special

challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post

office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

« You expressed a concem about the loss of the Communities’ identity. A community's identity derives from the interest and vitality

of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the PEACH ORCHARD Post Office should be pursued, a formal proposal will be posted
in the PEACH ORCHARD Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact
Jackie Stubitsch at (501) 228-4171.

Sincerely,

John Confer

Manager, Post Office Operations
420 Natural Resources Dr

Little Rock, AR, 72205-4100
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Page Nbr: 1
Postal Service Customer Questionaire Analysis
Questionnaires were distributed to all delivery customers of the PEACH ORCHARD Post Office on 03/17/2011.
Additionally, during the survey period, questionnaires were available at the PEACH ORCHARD Post Office to walk-in
retail customers.
1 Number of Questionaires

Total questionnaires distributed
Favorable to proposal
Unfavorable to proposal
Expressing no opinon

Total questionnaires received 35

il
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 03/30/2011
John Confer Time 5:30

Chuck Hamilton

Total Number of Customers Present. 54 Place: Peach Orchard Community Center

-

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Concerns
The following postal concerns were expressed

1.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Concern (UnFavorable):
Customers felt the cost of postage was increasing while service was decreasing

Response:

You expressed a concern about the increasing cost of postage while service was decreasing. The Postal Service is
not immune to rising costs affecting every family and business. We do not receive tax dollars to cover the cost of
operations and must adjust our prices to cover our costs. The Postal Service Governors are responsible for
approving prices for all Postal Service products and services. For mailing services prices, such as stamp prices, the
Postal Service announces the new prices each February and they become effective each May. The Postal
Regulatory Commission (PRC) reviews the new pricing for compliance with the price cap and other provisions of the
Postal Act of 2006.

Concern (UnFavorable):
Customers were concemned about a change of address

Response:

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address
will continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal
regulations, and change of address forms are available from the Postal Service to assist customers in notifying
correspondents of the change.

Concern (UnFavorable):.
Customers were concerned about a change of ZIP Code

Response:
You expressed a concern about a change of ZIP Code. The proposed change of the ZIP Code is necessary due to
911 addressing requirements.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

Concern (UnFavorable):

Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and retail services to. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative
postmaster for more information.

Concern (UnFavorable):
Customers were concerned about vandalism of their mail box.

Response:

Nonpostal Concerns
The following nonpostal concermns were expressed
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):

John Confer

Chuck Hamilton

Total Number of Customers Present:

This document

Names of Customers Present:

0

Place:

Date: 03/30/2011
Time

may become a part of the official record that will be available for public viewing.
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Mailing Address (optional)
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John Confer

Chuck Hamilton

Total Number of Customers Present:
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Names of Customers Present:

0
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| be available for public viewing.
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1

Concern (UnFavorable):
Customers were concerned about vandalism of their mail box.

Response:
there have been no reports of vandalism

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.

Concern (UnFavorable):
Customers were concerned about a change of address/ZIP code

Response:
You expressed a concern about a change in address. Customers will continue to use the community name and ZIP Code.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services ta Customers do not have to make a
special trip to the post office for service, Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

Concern (UnFavorable):
Customers felt the cost of postage was increasing while service was decreasing

Response:

You expressed a concern about the increasing cost of postage while service was decreasing. The Postal Service is not

immune to rising costs affecting every family and business. We do not receive tax dollars to cover the cost of operations
and must adjust our prices to cover our costs. The Postal Service Governors are responsible for approving prices for all
Postal Service products and services. For mailing services prices, such as stamp prices, the Postal Service announces

the new prices each February and they become effective each May. The Postal Regulatory Commission (PRC) reviews
the new pricing for compliance with the price cap and other provisions of the Postal Act of 2006.

Concern (UnFavorable):

Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Nonpostal Concerns
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UNITED STATES
Bd FOSTAL SERVICE.

0373172011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

This office is vacant and earns 1.5 hrs per day.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Peach Orchard Community Center
on 03/30/2011 from 5:30 to 630 to answer questions and provide information about our service.

If you have any questions, you may contact Jackie Stubitsch at (501) 228-4171.
Thank you for your assistance.

Sincerely,

JOHN CONFER
Manager, Post Office Operations
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> UNITED STATES
B POSTAL SERVICE -

A. Office

Name: PEACH ORCHARD State: AR Zip Code: 72453
Area: SOUTHWEST Distnict.  ARKANSAS PFC

Congressicnal District: ARO1 County:  Clay

EAS Grade: 11 Finance Number: 046849

Post Office: @ Classified Station ‘_). Classified Branch i: CrPO ‘t.

This form is a place halder for number 27. There was not a petition recieved.

Prepared by: Jackie Stubitsch Date: 06/13/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Eai NG (650)

577-5059
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Mr. Cary Chism

Manager, Consumer Affairs & Claims
Arkansas District

United States Postal Service

420 Natural Resources Dr.

Little Rock, AR 72205

Dear Mr. Chism:

[ am writing to you on behalf of my constituent, Marietta Austin, regarding the closing of the
Peach Orchard, AR Post Office.

My constituent feels that the closing o f the Peach Orchard Post Office will have a disparaging
effect on their community.

I would be grateful if you would review this matter and provide me a written response
addressing Ms. Austin’s concern. Please direct your response to my office in Jonesboro.

Thank you in advance for your assistance. 1 look forward to receiving your reply in my
Joneshoro office which is located at 2400 E. Highland, Suite 300, Jonesboro, AR 72401.

Singerely,

Rick Crawford
Member of Congress

RC:tb



(5772633

DOCKETNO. .
= %
ITEM NO. -
Consumer Affairs & Claims = -_-T_“
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March 31, 2011

Honorable Rick Crawford
Congressman of the United States
2400 Highland Dr Ste 300
Jonesboro AR 72401-6229

Dear Congressman Crawford,

This is in response to the inquiry on behalf of your constituents, Marietta Austin, regarding the
Discontinuance Study on the Peach Orchard Post Office. | emphasize study; no final decision
has been made at this time.

Because of the drastic decline in mail volume, the U.S. Postal Service must take action to reduce
the size of its retail and delivery network. By consolidating, streamlining and adjusting our
operations, we become a more efficient organization. We regularly review and evaluate our office
operations in a continuing effort to better meet customers' retail needs, improve productivity and
cut costs.

As you are aware, the Postal Service receives no taxpayer funds to support our operations. We
are a self-supporting government enterprise, relying solely on the sale of postage, products and
services to pay for operating expenses. This is why it is important for the Postal Service to
explore ways to maintain good delivery service and improve our operational efficiency.

A facility closure would require all retail and delivery (if applicable) services to be moved to the
nearest location with adequate space to fulfill our customers’ needs. Insuring consistent and
reliable service can be provided by the gaining facility is one of the key aspects of the study.
Floor space, post office box unit availability, employee and customer parking are also factors
taken into consideration.

In accordance with the study guidelines, questionnaires were mailed to each resident receiving
mail delivery from Peach Orchard to provide their feedback on the proposed change. Also, a
community meeting was held on March 30, 2011, so residents had the opportunity to speak
directly with postal officials to answer questions and receive information about postal services.

Again, | emphasize no decisions have been made at this time. The Postal Service will follow
established public notification processes if changes are proposed.

Thank you for the opportunity to respond to this inquiry.

Sincerely,

L Ui

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr.
Little Rock AR 72205-9631
Phone 501-228-4283
FAX: 501-228-4299
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Section IV

o

A one-time expense of $
/

—_—

Section V

-
=
—

Section VI

v

Section VIl

/

/Q/Total annual savings
will be/was incurred for installation of CBUs and parcel lockers.

_—

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) § 331 68
Fringe benefits 33.5% $ (it
Rental costs, excluding utilities $ 5100
Total annual costs $ (9974
Less estimated cost of replacement service - ;)58 3
ELS

Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

e e b-13- 1

lnve@e Coordinator

Date

Rex@g{iﬂ ertified Bﬁ i ,6,(3 =]

£
Dis@ Review Coordinator

Date
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Section Il
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away. hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concems and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

\Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

|s an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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UNITED STATES
B POSTAL SERVICE -

04/08/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the PEACH ORCHARD Post Office
Docket No. 1377033

This is to advise you that on 04/08/2011, | will post for public comment a proposal to close the PEACH ORCHARD Post Office in
Clay, Congressional District No. ARO1.

If you have any questions, please call JACKIE STUBITSCH District Review Coordinator at (501) 228-4171.

DAVID CAMP
District Manager
ARKANSAS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
B POSTAL SERVICE.

04/08/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
PEACH ORCHARD Proposal
Docket No. 1377033 - 72453

Please post the enclosed proposal to close the PEACH ORCHARD Post Office in the lobby. The proposal must be posted in a
prominent place from 04/08/2011 through close of business on 06/09/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments’ next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it however, they may not remove it from
your office. When a customer reguests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (5601)
228-4171.

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 04/08/2011 Date of Removal: 06/09/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE PEACH ORCHARD, AR POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Peach Orchard Post Office:
The Postal Service is considering the close of the Peach Qrchard Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 04/08/2071 through 06/09/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Peach Orchard Post Office and Knobel Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

JACKIE STUBITSCH
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

Eor more information, you may call JACKIE STUBITSCH at (501) 228-4171 or write to the above address.

Thank you for your assistance.

&R(‘pb,i

JOHN CONFER
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Peach Orchard, AR Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Knobel Post Office, located three miles away.

The postmaster position became vacant when the postmaster was promoted on July 03, 2010, Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office is vacant. This office earns
1.5 hrs per day. There is no grocery store in Peach Orchard, residents drive to Corning (24 miles), Pcoahontas (27 miles) or
Paragould (30 miles) for shopping needs. Children go to schools in Corning, Pocahontas, Hoxie or Paragould.

The Peach Orchard Post Office, an EAS-11 level, provides service fram 07:30 to 16:00 Monday - Friday , 08:15 to 10:15 on
Saturday and lobby heurs of 0730 - 16:00 on Monday - Friday and 08:15 - 1015 on Saturday to 70 post office box or general
delivery customers and 5¢ delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged 15 transaction(s) accounting for 14 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $8 865 ( 23 revenue units) in FY 2008, $8 133 ( 21 revenue units) in FY 2009 and $8 534 ( 22 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On March 30, 2011, representatives from the Postal Service were available at Peach Orchard Community Center to answer
questions and provide information to customers. 54 customer(s) attended the meeting.

On March 17, 2011, 150 guestionnaires were distributed to delivery customers of the Peach Orchard Post Office. Questionnaires
were also available over the counter for retail customers at the Peach Orchard Post Office. 35 guestionnaires were returned.
Responses regarding the proposed alternate service were as follows: 1 favorable, 33 unfavorable, and 1 expressed no opinion.

One congressional inguiry was received on March 25, 2011,

If this proposal is implemented, delivery and retail services will be provided by the Knobel Post Office, an EAS-11 level office.
Window service hours at the Knobel Post Office are from 07:00 16:00, Monday through Friday, and 07:30 09:15 on Saturday.
There are 218 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

5 CERCaT Customers fglt the cost of postage was increasing while service
' 2 was decreasing

Response: The customer expressed a concern about the increasing cost of
postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do
not receive tax dollars to cover the cost of operations and must
adjust our prices to cover our costs. The Postal Service Governors
are responsible for approving prices for all Postal Service products
and services. For mailing services prices, such as stamp prices, the
Postal Service announces the new prices each February and they
become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and
other provisions of the Postal Act of 2006.

3. Concern: Customers were concerned about a change of address/ZIP Code
Response: The customer expressed a concern about a change in address/ZIP
Code. Customers will continue to use the community name and ZIP
Code.

Customers were concerned about having to travel to ancther post

4. Concern: office for service
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Response:

5. Concern:

Response:

6. Concern:

Response:

The customer expressed a concern about having to travel to
another post office for service. Services provided at the post office
will be available from the carrier, and customers will not have to
travel to another post office for service. Most transactions do not
reguire meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer
convenience,

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to
the post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

Customers were concerned about vandalism of their mail box.

no vandalism reported



Mocket 1377033 - 72453
ltem Nbr 33
Page Nbr 4

Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments, Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

@ o

Some disadvantages of the proposal are:

s The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.
2. Meeting the rural or contract delivery carrier at the box to transact business. However it is not

necessary to be present to conduct most Postal Service transactions.
A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

(%]

Taking all available information into consideration. the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Peach Orchard is an unincerporated community located in Clay County. The community is administered politically by City Council
and Constable. Police protection is provided by the Clay County Sheriff Department, Town Constable . Fire protection is provided
by the Peach Orchard Volunteer Fire Department . The community is comprised of retirees and farmers, and those who commute
to work at nearby communities and work in local businesses.

Businesses and organizations include: Peach Orchard Baptist Church Peach Orchard Pentecostal Church Church of Christ, Bass
Construction Co Curis Body Shop Daughhetee Surveying Co Daughhetee Trucking Co Hall Irrigation Co Jims Trophy's Wrought
Iron Deals Peach Orchard Ciry Hall Peach Orchard Volunteer Fire Dept Sales Autos Schimming Farms Southwind Farms
Brownie/Pirtle Cemetary Assoc AR Game and Fish Saughhetee Farms Cleveland Ins French's Farms Nathan Compton Farms
Ray's Auto Sales . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Peach Orchard Post Office will be available at the Knobel Post Office. Government forms
normally provided by the Post Office will also be available at the Knobel Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inguiry:
None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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L. EFFECT ON EMPLOYEES
The postmaster was promoted on July 03, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal

Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 47.396 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% S0
Annual Lease Costs +$ 5700
Total Annual Costs $ 48,979
Less Annual Cost of Replacement Service -$ 2583
Total Annual Savings $47.396

V. OTHER FACTORS
The Postal Service has identified no ather facters for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Peach Orchard, AR Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Knobel Post Office, located three miles away.

The postmaster was promoted on July 03, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Peach Orchard Post Office provided delivery and retail service to 70 PO Box or general delivery customers and 59 delivery
route customers, The daily retail window transactions averaged 15. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $47.396 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information inte censideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Peach
Orchard Post Office and Knobel Post Office during normal office hours.

B: This is a proposal. Itis nota final determination to close this post office. If a final determination is made o close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

&’RCpbi

WS 04/08/2011
JOHN CONFER Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the PEACH
ORCHARD Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

]

Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City. State, and ZIP Code Date
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UNITED STATES
B pOSTAL SERVICE.

06/07/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 06/09/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days.
and the first day does not count.

On the same day. prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal.” “Invitation for Comments.” the official record. and any related
discontinuance materials to this office.

Thank vou for your assistance.
Sincerely,

JACKIE STUBITSCH

Post Office Review Coordinator
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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A. Office

Name PEACH ORCHARD

POSTAL SERVICE -

Area: SOUTHWEST

Congressicnal District: ARO1

EAS Grade: 11

Post Office: [El

Classified Station

District.  ARKANSAS PFC

State: AR Zip Code: 72453

County: Clay

Finance Number: 046849

Classified Branch |J CcPO

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Jackie Stubitsch Date: 06/13/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No: o

577-5059
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The Postal Sarvice is considering the close of te PEACH ORGHARD Fost Offics for reasons steted in the aaibﬁ%ﬁ@mmﬁﬁﬂl-

Durlng tre B0-day posting paried from 04/08/2011 through 06/08/2011 you are invited to provide written commants, Commeants will
be mast nalpful If they offer apacific spinians and informatlon favoratle or unfavaraple ragarding the potantial effect of the
proposed ¢nange on postal services and on the community, Your comments will ba carefully considered and will pe incorperated
into the affic.al record. which will be made public if tha proposal is finmshzed.

Conies of the proposal and optional comment forms are available upan request at the PEACH ORCHARD FO. It you choogs 10
usa the optional cemment form and nead additional space, please attach additioral sheeis o paper

Please retum the commant form te

JACKIE STUBITSCH
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

Fo* mare information, you may call JACKIE STUBITSCH at (501) 228-31 71 or wrta o the above address.
Thark you for your assistence.
Sinceraly,

JOHN CONFER

JOHN CONFER

4720 NATURAL RESQURCES DR
LITTLE ROCK, AR 72205-4100
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153

NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 06/09/2011

Postal Customers of the Peach orchard Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the Peach orchard Post Office, which was posted 04/08/2011 through 06/09/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Peach orchard Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

6&?\0’61

420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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UNITED STATES
B rOSTAL SERVICE.

06/13/2011

MEMO TO THE RECORD

SUBJECT: PEACH ORCHARD
Docket Number 1377033 - 72453

The proposal to consolidate the PEACH ORCHARD was posted with an “Invitation for Comments,” at the PEACH ORCHARD from
04/08/2011 through 06/09/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no
need to modify the proposal to address comments.

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC District
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’ POSTAL SERVICE -
A, Office
Name: PEACH ORCHARD State: AR Zip Code: 72453
Area: SOUTHWEST District.  ARKANSAS PFC
Congressional District: ARO1 County:  Clay
EAS Grade: 11 Finance Number: 046849
Post Office: E_f_[ Classified Station D Classified Branch ,., cro [ |

This form is a place haolder for number 39. There was not a premature appeal received.

Prepared by: Jackie Stubitsch
Title: ARKANSAS PFC Post Office Review Coordinator

Date: 06/13/2011

Tele No. (501) 228-4171 (650)

Fax No: 577-5059




Analysis of 60-Day Posting Comments

Number of comments returned
Total guestionnares distnbuted

Favorable comments
Unfavorable comments

Ne opinon expressed

T

Total comments returned

Postal Concerns

The following postal concerns were expressed
Nonpostal Concerns

The following nonpostal concerns were
expressed

Concern (No Opinion)

1
no comments received

Response



Date of Posting: 04/08/2011

Posting Round Date:

Date of Removal: 06/09/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE PEACH ORCHARD, AR POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1377033 - 72453



Dacket 1377033~ 72453
ltem Nbr 41
Page Nbr 2

. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Peach Orchard, AR Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Knobel Post Office, located three miles away.

The postmaster position became vacant when the postmaster was promoted on July 03, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office is vacant. This office earns
1.5 hrs per day. There is no grocery store in Peach Orchard. residents drive to Corning (24 miles), Pcoahontas (27 miles) or

Paragould (30 miles) for shopping needs. Children go to schools in Corning, Pocahontas, Hoxie or Paragould.

The Peach Orchard Post Office, an EAS-11 level. provides service from 07:30 to 16:00 Monday - Friday , 08:15 to 10:15 on
Saturday and lobby hours of 0730 - 16:00 on Monday - Friday and 08:15 - 10:15 on Saturday to 70 post office box or general
delivery customers and 59 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services stich as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services, and the acceptance
and dispatch of all classes of mail.

The retail window averaged 15 transaction{s) accounting for 14 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $8.865 ( 23 revenue units) in FY 2008 $8,133 ( 21 revenue units) in FY 2009 and $8,534 ( 22 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On March 30, 2011, representatives from the Postal Service were available at Peach Orchard Community Center to answer
questions and provide information to customers. 54 customer(s) attended the meeting.

On March 17, 2011, 150 guestionnaires were distributed to delivery customers cf the Peach Orchard Post Office. Questionnaires
were also available over the counter for retail customers at the Peach Orchard Post Office. 35 questionnaires were returned.
Responses regarding the proposed alternate service were as tollows 1 favorable, 33 unfavorable, and 1 expressed no opinion.

One congressional inquiry was received on March 25, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Knobel Post Office, an EAS-11 level office.
Window service hours at the Knobel Post Office are from 07:00 16-00, Monday through Friday, and 07:30 09:15 on Saturday.
There are 218 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters. on the
petition. and from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities' identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

5 Concern: Customers felt the cost of postage was increasing while service
' . was decreasing

Response: The customer expressed a concern about the increasing cost of
postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do
not receive tax dollars to cover the cost of operations and must
adjust our prices to cover our costs. The Postal Service Governors
are responsible for approving prices for all Postal Service products
and services. For mailing services prices, such as stamp prices, the
Postal Service announces the new prices each February and they
bacome effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and
other provisions of the Postal Act of 2006.

3. Concern: Customers were concerned about a change of address/ZIP Code
Response: The customer expressed a concern about a change in address/ZIP
Code. Customers will continue to use the community name and ZIP
Code.

Customers were concerned about having to travel to another post

4. Concern: office for service
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Response:

5. Concern:

Response:

6. Concern:

Response:

The customer expressed a concern about having to travel to
another post office for service. Services provided at the post office
will be available from the carrier, and customers will not have to
travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer
convenience.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to
the post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative

postmaster for more information.
Customers were concerned about vandalism of their mail box.

no vandalism reported
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Some advantages of the proposal are:

i The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.
5. Customers opting for carrier service will not have to pay post office box fees.
6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

g1 The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it 1s not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into censideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I1. EFFECT ON COMMUNITY

Peach Orchard is an unincorporated community located in Clay County. The community is administered politically by City Council
and Constable. Police pratection is provided by the Clay County Sheriff Department, Town Constable . Fire protection is provided
by the Peach Orchard Volunteer Fire Department . The community is comprised of retirees and farmers, and those who commute
to work at nearby communities and work in local businesses.

Businesses and organizations include: Peach Orchard Baptist Church Peach Orchard Pentecostal Church Church of Christ, Bass
Construction Co Curis Body Shop Daughhetee Surveying Co Daughhetee Trucking Co Hall Irmgation Co Jims Trophy's Wrought
Iron Deals Peach Orchard Ciry Hall Peach Orchard Volunteer Fire Dept Sales Autos Schimming Farms Southwind Farms
Brownie/Pirtle Cemetary Assoc AR Game and Fish Saughhetee Farms Cleveland Ins French's Farms Nathan Compton Farms
Ray's Auto Sales . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Peach Orchard Post Office will be available at the Knobel Post Office. Government forms
normally provided by the Post Office will also be available at the Knobel Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned guestionnaires, at the community meeting. on the petition, and
on the congressional ingquiry:

1. Concern: no comments received
Response:

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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1. EFFECT ON EMPLOYEES

The postmaster was promoted on July 03. 2010. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 47,396 with a breakdown as follows

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$ 5700
Total Annual Costs $ 49979
Less Annual Cost of Replacement Service -$2583
Total Annual Savings $ 47,396

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Peach Orchard. AR Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Knobel Post Office, located three miles away.

The postmaster was promoted on July 03, 2010. I the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Peach Orchard Post Office provided delivery and retail service to 70 PO Box or general delivery customers and 59 delivery
route customers. The daily retail window transactions averaged 15. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $47.386 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration. the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A Support Materials. Copies of all materials upen which this proposal is based are available for public inspection at the Peach
Orchard Post Office and Knobel Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office. after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

O&R&b.i

. B 04/08/2011
JOHN CONFER Date
Manager, Post Office Operations




8. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
Q3/14/2011
T Post Office Name T, State and 2P + 4 Code
PEACH ORCHARD AR, 72453-9988
. District, Customer Service 5. Area, Gustomer Service 6. County 7. Congressional District
ARKANSAS PFC SOUTHWEST Clay ARD1
B. Reason for Proposal to Discontinue 3. PO Emergency Suspend(reason and Dale] 70, Proposed Permanent Alternate Service
This office is vacant. This office eams 1.5 hrs Na Suspension
per day. There is no gracery store in Peach
Orchard. residents drive to Corning (24 miles)
Pcoahontas (27 miles) or Paragould (30 miles)
for shopping needs. Children go to schoals in
Corning. Pocahontas, Hoxie or Paragould
11. Staffing 12. Hours of Service
a. Time M-F Sat Total
PM Vacancy Reason & Dale was promoted 07:30-16 00 08 15-1015 Window
Hours
3/2010 Per \Week
— a Lobby Time M-F Sat
Career N Non-Career Q7 30-1600 0815-10:15 42.00
&G L i - 1650) - o
C. .Lurrem! PM POSITION Level (150 Downgraded from EAS-11
EAS-11
d. No of Clerks- 0 No of Career- 0 Na of Non-Career- 0
e Noof Others-0  No of Career- 0 No of Non-Career- O
13, Number of Customers Served 14, D?ﬂy Volume (Pieces)
a, General Delivery _I 1 Types of Mail | Received | Dispatched
b. P.O. Box | 69 a. First-Class ] [55) J 244
¢, City Delivery | 0 b. Newspaper o] 63
d. Rural Delivery | 59 c. Parcel 1 J 4
e. Highway Contract Route Box | 0 d. Other N 0 ] 0
f. Total | 129 e, Total I 67 J 3N
a. No. Receiving Duplicate Service l o} f. No. of Postage Matars o]
h Average No. Daily Transactions | 14.50 g. No. of Pernuts | o]
Finances a.FY Receipts b. EAS §tep T . P I'-rlnge Benenis
2008 $ 8.865 PM Basic Salary |(33.5% of b.)
2009 $8,133 (no Cola) 511,111
2010 $ 8,534 § 33168
16a. Quarters
Postal Owned Leased jf Lecased Expiration Date) 05 015 Annual Lease § 5700
30-day canceliation clause? | Evicted? | Yes / Mo (if Yes. must vacale by}
i — - : — ==
Located in : | Business | | Other Suitable alternate quarters available? Yes f|/| No
== | = Lda
T6b. Explain
ciscontinuing this faciity
17. Schools, Churches and Organization in Service Area No: 3 19. Administrative/E manating Qffice (Froposed)
Peach Grehard Baptist Church Peach Orchard Pentecostal Church Church I EAS o
of Christ Name KNOBEL Level 11 Miles Away 3.5
Window Service Hours M-F 0700 16:00 SAT 07:30 09:15
Lobby Hours m-F 07 00 16:00 SAT 0730 09115
PO Boxes Avallable 218
18. Businesses in Service Area Ne 19 20. Nearest Post Office (if different fram above)
Bass Construction Co Curis Body Shop Daughhetee Surveying Co KNOBEL EAS 44 .
Daughhetee Trucking Co Hall Irmgation Co Jims Trophy's Wrought lren Name Level Miles Away 3.5
Deals Peach Orchard Ciry Hall Peach Orehard Volunteer Fire Dept Sales Window Service Hours: M-F 07.00 7600 SAT 07 30 08115
Autos Schimming Farms Southwind Farms Brownie/Pirtle Cemetary Assoc Lobby Hours Mm-F 0700 16:00 saT 07 300975
AR Game and Fish Saughhetee Farms Cleveland Ins French's Farms
Nathan Compton Farms Ray's Auto Sales PO Boxes Avallable 218
21. Prepared by
Printed Name and Title Signature Telephone No. AC ()
JACKIE STUBITSCH JACKIE STUBITSCH (501) 228-4171
50 Discontinuance Coordinator Name Telephone No. AC () JLocalion
JACKIE STUBITSCH (501) 228-4171 LITTLE ROCK. AR

S Form 4920, June 1993
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UNITED STATES
B POSTAL SERVICE.

06/13/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
PEACH ORCHARD
Docket Number 1377033 - 72453

This certifies that all comments and documents enclosed in the attached record are originals. or true
and correct copies of the originals.

DAVID CAMP
District Manager



LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code PEACH ORCHARD, AR, 72453-9998
EAS Level 11

District ARKANSAS PFC

County Clay

Congressional District ARO1

Proposal l]ﬂ Close i] Consclidate
Reason Far Propsed was promoted

Alternate Service Proposed Rural Route Service

Customers Affected
Post Office Box 69

General Delivery 1

Rural Route

Highway Contract Route (HCR)

Intermediate Rural

0

0

City Route 0
0

0

Intermediate HCR:

Total number of customers: 70

Date Action

Office suspended. Reason suspended

Suspension notice sent to Headquarlers.

07/03/2010 Postmaster vacancy occurred, Reason: was promoted

OIC Career. 0 Noncareer. 0 Other Employees: 0

11/30/2010 District manager authorization to study,

Duestionnaires sent to customers, Number sent. 150 Number Returned: 35
Q372011 Analysis: Favorable 1 Unfavorable 33 No Cpinion 1

Petition received, Number of signatures: 0
Concerns expressed

03/25/2011 Congressional Inquiry received: Yes
Concerns expressed;
Constiuents feel that the closing of the Peach Orchard Post Office will have a disparaging effect on their community

04/08/2011 Froposal and checklist sent to district for review.

Government Relations and Retall Operations notified by district 10 days before the 60-day posting (PS Form 4920
04/08/2011 |attached).

04/08/2011 Proposal and invitation for comments posted and round-dated,

06/13/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis
Favorable 0 Unfavorable 0 No Opinion 0 0

None Premature PRC appeal received
Concerns expressed

03/14/2011 Updated PS Form 4920 completed (if necessary).

06/13/2011 Certfication of the official record

District transmittal of official record to vice president, Delivery and Retail. and copy of transmittal letter to vice
president, Area Operations.

Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted.

Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Fosial Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters.

Appeal to PRC received

PRC opinion received on appeal
Affirmed Remanded USPS Withdrawn

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No. Effective date:

Review Coordinator/person most familiar with the case

JACKIE STUBITSCH (501) 228-4171
Name/Title Telephone Number
JACKIE STUBITSCH (501) 228-4171

District Post Office Review Coordinator Telephone Number















Date of Posting: 06/30/2011

Posting Round Date:

Date of Removal: 08/01/2011

Removal Round Date:

FINAL DETERMINATION TO CLOSE
THE PEACH ORCHARD, AR POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1377033 - 72453
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the Peach Orchard, AR Post Office and provide delivery and retail services by rural
route service under the administrative responsibility of the Knobel Post Office, located three miles away.

The postmaster position became vacant when the postmaster was promoted on July 03, 2010. An employee from a neighboring
office may have been installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined
by a workload analysis which includes the number of deliveries and revenue.

The office was studied for closing or consolidation due to the following reasons: This office is vacant. This office earns 1.5 hrs per
day. There is no grocery store in Peach Orchard, residents drive to Corning (24 miles), Pcoahontas (27 miles) or Paragould (30
miles) for shopping needs. Children go to schools in Corning, Pocahontas, Hoxie or Paragould.

The Peach Orchard Post Office, an EAS-11 level, provided service from 07:30 - 16:00 Monday - Friday 08:15 - 10:15 Saturday and
lobby hours of 07:30 - 16:00 on Monday - Friday and 08:15 - 10:15 on Saturday to 69 Post Office box customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 15 transaction(s) accounting for 14 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $8,865 ( 23 revenue units) in FY 2008; $8,133 ( 21 revenue units) in FY 2009; and $8,534 ( 22 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On March 30, 2011, representatives from the Postal Service were available at Peach Orchard Community Center to answer
questions and provide information to customers. 54 customer(s) attended the meeting.

On March 17, 2011, 150 questionnaires were distributed to delivery customers of the Peach Orchard Post Office. Questionnaires
were also available over the counter for retail customers at the Peach Orchard Post Office . 35 questionnaires were returned. 1
responses were favorable, 33 unfavorable, and 1 expressed no opinion regarding the proposed alternate service.

One congressional inquiry was received on March 25, 2011.

When this final determination is implemented, delivery and retail services will be provided by the Knobel Post Office, an EAS-11
level office. Window service hours at the Knobel Post Office are from 07:00 16:00, Monday through Friday, and 07:30 09:15 on
Saturday. There are 218 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

2> Concern: Customers fglt the cost of postage was increasing while service

was decreasing

Response: The customer expressed a concern about the increasing cost of
postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do
not receive tax dollars to cover the cost of operations and must
adjust our prices to cover our costs. The Postal Service Governors
are responsible for approving prices for all Postal Service products
and services. For mailing services prices, such as stamp prices, the
Postal Service announces the new prices each February and they
become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and
other provisions of the Postal Act of 2006.

3. Concern: Customers were concerned about a change of address/ZIP Code
Response: The customer expressed a concern about a change in address/ZIP
Code. Customers will continue to use the community name and ZIP
Code.

Customers were concerned about having to travel to another post

4. ncern: i i
Conce office for service
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Response: The customer expressed a concern about having to travel to
another post office for service. Services provided at the post office
will be available from the carrier, and customers will not have to
travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer
convenience.

Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to
the post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

Concern: Customers were concerned about vandalism of their mail box.

Response: no vandalism reported

Some advantages of the final determination are:

1.
2.
3.
4

5.
6.

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the final determination are:

1.
2.
3.

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

This final determination to close the Peach Orchard Post Office was posted with an invitation for comment at the Peach Orchard
Post Office and Knobel Post Office from April 08, 2011 to June 09, 2011. The following additional concerns were received during
the proposal posting period:

NONE

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.
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II. EFFECT ON COMMUNITY

Peach Orchard is not an incorporated community located in Clay County. The community is administered politically by City Council
and Constable. Police protection is provided by the Clay County Sheriff Department, Town Constable . Fire protection is provided
by the Peach Orchard Volunteer Fire Department . The community is comprised of retired people, farmers/ranchers, and those who
commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Peach Orchard Baptist Church Peach Orchard Pentecostal Church Church of Christ, Bass
Construction Co Curis Body Shop Daughhetee Surveying Co Daughhetee Trucking Co Hall Irrigation Co Jims Trophy's Wrought
Iron Deals Peach Orchard Ciry Hall Peach Orchard Volunteer Fire Dept Sales Autos Schimming Farms Southwind Farms
Brownie/Pirtle Cemetary Assoc AR Game and Fish Saughhetee Farms Cleveland Ins French's Farms Nathan Compton Farms
Ray's Auto Sales . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Peach Orchard Post Office will be available at the Knobel Post Office. Government forms
normally provided by the Post Office will also be available at the Knobel Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:
1. Concern: no comments received

Response:

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster was promoted on July 03, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 47,396 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $11,111

Annual Lease Costs +$ 5,700

Total Annual Costs $ 49,979

Less Annual Cost of Replacement Service -$2583

Total Annual Savings $47.396
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service has determined to close the Peach Orchard, AR Post Office and provide delivery and retail services by rural
route service under the administrative responsibility of the Knobel Post Office, located three miles away.

The postmaster was promoted on July 03, 2010. If the office has a noncareer PMR, they may be separated from the Postal
Service. No other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will
continue to be provided by rural route service.

The Peach Orchard Post Office provided delivery service to no customers and 69 PO Box customers. The daily retail window
transactions averaged 15. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $47,396 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Peach Orchard Post Office and Knobel Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Peach Orchard Post Office may be appealed by any person served by
that office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals
must be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies
of appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Peach Orchard Post Office and Knobel Post Office during normal office hours.

06/28/2011
Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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