
more cost effective manner.

    10. Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained

     

Response:
You asked why the post office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity
and investigate the feasibility of providing service by alternate means.

    Nonpostal Concerns

    1. Concern (No Opinion):
Customers expressed concern for loss of community identity.

     

Response:
You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Post Office name and Zip Code in addresses.

    2. Concern (No Opinion):
Customers were concerned about senior citizens

     

Response:
You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to roadside mailboxes. Customers do not
have to make a special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster
for more information.
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MEMO TO THE RECORD 
03/12/2011 
 
The community meeting was held after the questionnaires were sent.  This serves as a placeholder for Item 
26. 
 
Tim Turner 
PO Review Investigator 
 



 

A. Office
 

 

This form is a place holder for number 27. There was not a petition recieved.

 

Prepared by: Jacqueline Williams    Date: 08/11/2011 
Title: MID-CAROLINAS PFC Post Office Review Coordinator   

Tele No: (704) 424-4420    Fax No: (704)
424-4409 

 

Name: REX State: NC Zip Code: 28378
Area: CAPITAL METRO District: MID-CAROLINAS PFC
Congressional District: NC 07  County: ROBESON 
EAS Grade: 11   Finance Number: 366456

Post Office: Classified Station Classified Branch CPO

Docket: 1379141 - 28378
Item Nbr: 27
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A. Office
 

 

This form is a place holder for number 28. There was no Congressional inquiry.

 

Prepared by: Jacqueline Williams    Date: 08/11/2011 
Title: MID-CAROLINAS PFC Post Office Review Coordinator   

Tele No: (704) 424-4420    Fax No: (704)
424-4409 

 

Name: REX State: NC Zip Code: 28378
Area: CAPITAL METRO District: MID-CAROLINAS PFC
Congressional District: NC 07  County: ROBESON 
EAS Grade: 11   Finance Number: 366456

Post Office: Classified Station Classified Branch CPO

Docket: 1379141 - 28378
Item Nbr: 28
Page Nbr: 1 
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Section lll

ProposalChecklist

Responsiveness to Gommunity Postal Needs

Tellwhatwe are doins and why

ls reason for discontinlancelustified and documented n the record?

lfsuspended whatiype ofalternale servce cuslome.s are now receiving?

Reason for vacancy and inlorrnation on posimaster/OlC

Number ofcuslomerc and type oi serv ce they received and wil receive.

Hours of seruice, daily window transaclon average numbe r of penn it rnai ers. and posiage meter

.Lastthree nscalyearc ofrevenue and revenue units.

Decline in seruice workload/reduction n EAS level if appropriate

Nearesi Posi Office office level. rn les away, hours ofservice numberofPostOffcebo(es

Adminisirative/emanallng office -ofice evel miles away ho!rsofsetuce n!mberofPosi
Omce bores available.

lf the nearby/adminlskative Post Offce has a different Post Off ce box lee sched u le ihis is stated

Prcproposal actlvrtres - questionnaires: n!mbe. ottavorabe. uniavorable and no opin on
responses mlst eqlalihe tolalnurnber ofquestonna res returned. Lisi customer concerns and
Postal Servlce responses
C ommunlty meeling NLrmber ofcustornels who;llended. clstomer concerns and PoslalSetuice

niormat on on pel t ons and co ngressronal nq ! r es included with Postal Service responses

Revised proposa slales dates and locations lhe proposalwas posted fo.60 davs Number of
comments receved. clslomer concerns and PoslalSetuce responses

Advantages and dsadvanlages of proposed alternate seruice

Any other peft nenl nformaton concerning PoslalService needs

Effect on the Community

Biefbackground of area, commLrnlty government, populaiion etc

NLrmber oi bls nesses, relig ols nstitutions, schools. local gove rnmenl offces, soc al

Was Posl Oflce used as meeting place?

Was Post Offce a sheller for a bus stop?

Dld the Posl Offce have a p!b c bulletin board?

Were govpmrnent foms ava abe at the Post Office?

D d lhe Posl Olfice provide assslance to senior ctizens peGons wth dlsab ies elc?

Whal s the hislorical value of lhe ofi ce?

ls an address change necessary?

Wllthe corirnunity identily be preserved?

What are the groMh trends (flal. !p. down)?

Were any other nonpostal items idenlifed?

Efi€ct on Employ€€s

Paragraph expla n ng aboui postmaster vacancy/OlC/olher career and noncareer ern plovees of
the office lfa posimaste. or olherernployees are rcassgned ih s rnust be explained and tell
wheiher the reassqnmenis are voluntary.
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Economic Savings

A staternent oi annualsavings inc Lrdes a breakdown asfollows:
Poslmastersalary (EAS-_, M n m!m n0 COLA)

Frlnge benefts 33.5%

Rental costs. excluding util tes

Less esl maled cost of replacement service

A onelime expense oi$ O.oO willbe/was incurred forlnsiallation ol cBUs and parcellockets.
$i9;rrr

ls posimasier salary based on ihe minirnLrm sala ry w thoLrt COLA?

Does postmasler salary refleciihe cuffenl offce evalualon?

The PostalSeruice has identified no olherfaciors forconsideraton (ifappropiate).

List other factoG as appropiate.
Otheriaclors when replacement service s a CPO.

The proposalmust include a br el summary thatexplains why the closing or consolldaiion is
necessary and an assessmenl ofhow ihose factoB suppoding the need forchange outweigh any
negat ve faclors. ln tak ng compeU ng considerations into account the need to provide a m$( m um
degree of effecl ve and rcgu arserulce must be paramount.

Approprate notice is rnade that this is a prcposaland nota final determination. lfa linal
delerminailon ls made to d sconiinue the office, infoffnation on the appeal process will be provlded

Section Vll

Checklist Completed By:

iAnEa
lnvestigat ve Coordinator

Review€d and Certified By:

District PO Review Coord nalo.
ho



 

03/14/2011

SENIOR VICE PRESIDENT
GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L’ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
                    the REX Post Office
                    Docket No. 1379141

This is to advise you that on 03/28/2011, I will post for public comment a proposal to close the REX Post Office in ROBESON,
Congressional District No. NC 07.

If you have any questions, please call JACQUELINE WILLIAMS District Review Coordinator at (704) 424-4420.

ANGELA CURTIS
District Manager
MID-CAROLINAS PFC District

cc: Manager, Customer Service Operations
      Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
                       Proposal

Docket: 1379141 - 28378
Item Nbr: 30
Page Nbr: 1 



 

03/28/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
                     REX Proposal
                    Docket No. 1379141 - 28378

Please post the enclosed proposal to close the REX Post Office in the lobby. The proposal must be posted in a prominent place
from 03/28/2011 through close of business on 05/29/2011. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (704)
424-4420.

JACQUELINE WILLIAMS
Post Office Review Coordinator
MID-CAROLINAS PFC District

Enclosures: PS Form 4920
                       Proposal
                       Invitation for Comments
                       Comment Forms
                       Official Record

Docket: 1379141 - 28378
Item Nbr: 31
Page Nbr: 1 



lt0z S ? l,ti.l

: -_,-_-/-"
Ase -,.r 13ri

DOCKEI NO.

I1EM NO.

PAGE

t11a\ql-u)T
'\2

1

UNITED STATES POSTAL SERVICE

FOR COI' €NTS OI{ IHE PROPOSAL TO
TIIE REX. IIC POST OFFICE

AND COMTIMJE TO PROVIDE
SERVEE AY RURAL ROUTE SERVTCE

To lhe dlloIs otlh3 RE)( Pd orhE .

Th. Po.t s.ni6 i3 onrldliing rhE.t €. cahe REt Por otft. fd EGffi 3.Ld in lna a@rp6.yng lrErosl

n"lq!!f b1yp*r!g p.4od?6(rr/2&2ori old{h 06292011 tbu .G rnvir.d to Fti&{l!6 d r€nrr.cn -ra.,rb.n sl..FrrratE ot'.t .r'fic opnb' .nd intlrrrt@. t snbt r !''f.tE D€ 69.rthe oi pol.d.t.ti.c ot ll..,{!gsdt.harEa on post lrwk*.rd @ Di€ enturdy. Yd, MerE w! b. ee{rr *ac.'"a rna-*l ri r-ipooaa i"ro *i i:idaii:ipo "rio..rsx maepubtE t rh. rE06!l r! ,r.tE!d

Coplr ol tE p6pod .nd orlsEl 6nnFd toG @ .v.t6t. !po. Ettld r ft. RE,( FO. ti yo! crt6. b @ $a eohrt coorEn bfr.nd .ed ddniorld !p.6, Dbr. .n-n addtiond .h.!b ot Fle

PbE* rdm ln. drEt 6m to: ,

.JACQI.E[i{6 WILLIAII'S
2901 S@TI FUTRELI DR
CHARIOT'IE. NC 2a?2a-9S€O

Fq nd€ it'Mal6. !.u n|ly car J couELtac yvtltlAi6 a oo{)a24_a420 o. siE to rh.eve 4tdts.

thrn* you Lr,@..ari.t r,

2901 SCOrr tutRELtOR
cHAFrOtlE. tc 2622&r$0

NL]:

!4[1 litt 211fi

6.ll%
HAY 3 o ?C1i

llllle I ? rj\l*

\jr.i .,r :/

ts?i



D85500
Typewritten Text
Docket: 1379141-28378
Item Nbr: 33
Page Nbr: 1

D85500
Typewritten Text

D85500
Typewritten Text
  

D85500
Typewritten Text

D85500
Typewritten Text

D85500
Typewritten Text

D85500
Typewritten Text















Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the REX Post

Office. 

 

1.  Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

2.  Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community.

3.  Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer  Signature of Postal Customer

Mailing Address

City, State, and ZIP Code  Date

Docket: 1379141 - 28378
Item Nbr: 34
Page Nbr: 1
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MEMO TO THE RECORD 
4/11/2011 
 
Initially, the start of the study the postal service was proposing to provide pickup and 
delivery of customer’s mail as well as the sell of stamps and all other customary postal 
services, by Rural Route Service emanating from the Saint Pauls PO.  A change to Zip 
Code would be required.  However, during the study the postal service made 
modification to preserve community identity by continuing the use of the Community 
name and ZIP Code in addresses.  Post Office Boxes from the Rex Post Office will be 
relocated to the Lumber Bridge Post Office (modification to Administrative Office), 
located 2.5 miles away at 104 S Fayetteville St., Lumber Bridge NC 28357.  This move 
will have no impact on mailing address, nor will any additional costs to PO Box 
Customers.  
 
If customers opt for rural delivery the St. Pauls PO will be providing these services.  
 
Tim Turner 
PO Review Investigator 
 



05/29/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 05/29/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

JACQUELINE WILLIAMS
Post Office Review Coordinator
2901 SCOTT FUTRELL DR
CHARLOTTE, NC 28228-9980

Docket: 1379141 - 28378
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A. Office
 

 

This form is a place holder for number 36. 

 

Prepared by: Jacqueline Williams    Date: 08/11/2011 
Title: MID-CAROLINAS PFC Post Office Review Coordinator   

Tele No: (704) 424-4420    Fax No: (704)
424-4409 

 

Name: REX State: NC Zip Code: 28378
Area: CAPITAL METRO District: MID-CAROLINAS PFC
Congressional District: NC 07  County: ROBESON 
EAS Grade: 11   Finance Number: 366456

Post Office: Classified Station Classified Branch CPO

Docket: 1379141 - 28378
Item Nbr: 36
Page Nbr: 1 



 

NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION

Date 06/01/2011

Postal Customers of the Rex Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Rex Post Office, which was posted 03/28/2011 through 05/29/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Rex Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

DEAN ROBERTS
2901 SCOTT FUTRELL DR
CHARLOTTE, NC 28228-9980

Docket: 1379141 - 28378
Item Nbr: 37
Page Nbr: 1 
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UNITED SIATES2a/ PostaL SETNKE,

051142011

POB 7
REX, NC 28378

Dear Postal Seruice Customer:

Thank you for returning your oplional commenl fom concerning lhe proposed dis@ntinua n@ of the Rex Posi Ofiice Your
commenG, alonq with others rece ved. w ll be ncluded I the oficia €cod and @ns de€d carefully before lurther aclion is

ln €sponse to yo!rcomments:
. A communty's ident ty derives fom the lnte€st and vita ily of iis res denls and lheir use of ls.ame.Ihe Posla Serui@ is helpinq

to presetoe communiry idenriry by @frinulng rhe use ot rhe commun ry name and zlP code n addresses. Post ofie Boxes trom

the R* Posl Ofi@ w I be e ocsted tolhe Lumber Bddge Posl Ofie,lo@ted 2 5mles away al10,rS Fayenevile Sl., Lumber

Bridle NC 263s7. Th s move wi I have NO impacl on mail ng addrcss norwillany addiliona cosls to PO Box Cuslome6

However, if a cuslomer opts lor ru6 de iv€ry ihey may p a@ a lock on lhe r ma lboxes Tho mai box musl h.w t s ol aige

enouch toaccommodalo thecuslomers normal dally mail vo ume The PosblSeBice does nolopen maiboEs ttiicn ae bcked

and does nol accepl keyslorthls purpose.

ll you have addirional questions or comments. p ease feelfree lo @nlacl Jacqueline Williams al IA4) 424-4420.

Dep"rvR obat*
DEAN ROBERTS
l\,lafager Post Ojfce OpeEtions
2901 ScoU FutrellDr
Cha oite,NC,28228-9980



 

A. Office
 

 

This form is a place holder for number 39. There was not a premature appeal received.

 

Prepared by: Jacqueline Williams    Date: 08/11/2011 
Title: MID-CAROLINAS PFC Post Office Review Coordinator   

Tele No: (704) 424-4420    Fax No: (704)
424-4409 

 

Name: REX State: NC Zip Code: 28378
Area: CAPITAL METRO District: MID-CAROLINAS PFC
Congressional District: NC 07  County: ROBESON 
EAS Grade: 11   Finance Number: 366456

Post Office: Classified Station Classified Branch CPO

Docket: 1379141 - 28378
Item Nbr: 39
Page Nbr: 1 



Analysis of 60-Day Posting Comments
 

 

Number of comments returned
Total questionnaires distributed 1   

Favorable comments 0   

Unfavorable comments 1   

No opinon expressed 0   

Total comments returned 0   

    Postal Concerns
    The following postal concerns were expressed

    Nonpostal Concerns
    The following nonpostal concerns were expressed

    1. Concern (Favorable):
Customers expressed concern for loss of community identity and the security of her mail if optioned for rural service.

     

Response:
A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses. Post Office
Boxes from the Rex Post Office will be relocated to the Lumber Bridge Post Office, located 2.5 miles away at 104 S
Fayetteville St., Lumber Bridge NC 28357. This move will have NO impact on mailing address, nor will any additional costs to
PO Box Customers. However, if customers opts for rural delivery they may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose. 

Docket: 1379141 - 28378
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I. Rf,S}ONSIVENESS TO COMMUNITY POSTAL NEEDS

Ths PoslalSeMce is proposing to clos€ lhe Rex, NC PoslOffrce and provide delNery 6nd rclarlseMces by indepsndanl post
oClce underlhe adminislrative rcsponsibilily of lhe Lumbq Bndg€ Post Ofice,located rlvo miles saay.

ll'e posunasrer positon wll b€come vacanr when lhe poshasler rclrcd on February 28. 201 1 . Since lhe poslmssler vacancy an
OIC has been,nstalled to operale the oflic6. Postrnaste' lever and omce seruice hours are deternined bya woftload analys's
which inclld* lhe nulrlbor of dglivedes and rev€nue.

The ofiica is b€ing studiod ror po3sibl6 clGing or consolidalion du8 to the lollowing r6aso.B: Office 6ams l€6s han 2 hours a day

Ihe Rer Post Office, an EAS-I1 level, provides service iic'rn 08:30 to 12:00 and '13i00 to 16:30 Mondey - Friday , dosed Saturday
and lobby hours or 24 hroo Monday - Fnday and 24 hr o.' Satu.day to 113 posl omc€ box or gereEld€livery cuslom€ts and no
deivery cusromers. Rebilservicos induded lhe sale ofsltsmps, stamped paper. and money ordersi sp€oal$ry'ces such as
Resist€rcd Ma,l, Cedilied Marl,lnsured Mail, COD Mail, and Expross l\rail s8rvic€si and fte 6cceptance and dispatch ofallclasses

The.et8rlwndow avoragsd 23 irsnsaclion(s) accountrns ror 23 mnde(s) or relailroAload daily. wilh mh'malwo*load. the
Posral SsNice f6€ls rhal 8fiecuv€ and esulff s6Nice will b€ pbeded by ind€pend€nl pGl ofiie. Otflce receipts ro. th€ la6l 3
yeaE wee. Si8,784 { 49 rEvenus unils) in FY 2008; S21,,{81 ( 56 rcvenue unils) in FY 2009; and S21,192 { 55 rcvenue units)in
FY 20t0.Ih€r€ wel6 no pemrl maile(s)or poslag€ mel€r c!slom€(s).

On March 09, 2011, reprssontaliv€s trom he PoslalSeryic€ we.e availabl€ at lo answer queslions and prcvide infomalion lo
custom€E. 38 cuslomdr(s) atl6nd6d the meeting.

On March 01, 2011, 113 queslionnaires werc dlstdbuled to delivery cuslomels of lhe Rex Posl Omcs. Questionnaires were also
available over the counler fq retail cusloners al the Rex Post Oflic€. 35 queslionnaares w€rc relumed. Responses r€garding lhe
proposed altemale service werc as folows: 3 tavorable, 1 1 unlavorable, and 2t expressed no opinaon.

lf this proposal is implamenled. delivery and rctailsorvices li'ill b€ provided by lh€ Lumber Bddge Post O{fi@, .n EAS-15lev€l
oifice. wnd $rvie houE al lhe Lumbs Bndg€ Post Ottic€ are ftom 08:301o 16:30, Mondry through Friday, and 09:301o 12:00
on Sslurd8y Ther€ ar. 99 posl office bor€6 availabls

Thefollowing concems were expressod on the rctumed queslionnalres, althe communily me.ting, ftom customer letters, on lhe
p€lition. and ftom the congressional inquiry:

2.

3.

1. cusromsrhad concem aboutpost offi@ box rcnt fes paid.

The cuslom€r have oxpr€ssed a concem aboot posl oftce box fe€s
pald. The paid lee urll tlansfer il you select Posl Office Boxdclivery at
fie administauve ofice. lr yd elect rul'l rcule ssNices you will b€
retunded paid fees in accordance wilh poslal quidelines.

customels exprssssd concem ov€r lhe apparcnt lack of interest by th€
Postal SeMce lor lhe n€eds ot lhe community

The cuslomer e)(Prsss€d a conceh that the Postrl Service exhibits a
laci< ol inleresl in the m6iling needs of hs communily. The Postal
Seruice is rcquired lo provide each community with regularsnd
efectiv€ s€ruics, using lhs most cost effici€nt m63ns possible. The
propo$d altemala d€liv€ry servics will ln6el ul€ mailing and s€Nica
n€€ds of tlte co.nmunity in a mor€ cosl €ffoclire manner

customeE e)e.sssad concem over lh€ dependability ot runal roule

Ths customsr srpressod a conc€m ov€r lh€ dop€ndability of rural
rdne se.vice. RuEi lefler enie.s perlom a v,lal funclion in lhe Uniiad
srares Poscal seruice seruing holsands offamilies and businesses in
ruraland sububan ar6as while llaveling millions olmiles daily. Rural
lette, caEiels are highly respected by ltre Amed€n puHic. This
respect h€s b€en eamed by many yeals ot dedlc€tion lo &e Poslal
Seruic6 and to posialcuslmels. Dunng natjonaland local
eme.g€ncies, including prolongsd poiods of extEme w€alher
condilioos, rural c€nie.s have domonslraled groat Eposiulity in
prcviding mail seruice lo poslal customsrs. Rural caEierc ere reqsir€d
to serve lhe roule epeditiously and anive at borcs at aboul the same

Cuslom€E were conc€hed about mail s6curity



The ctlsrom€rexprcssed a mncem aboutrhe secunty ofmail.
Customerc mayplace 6lock on theirmailbox€s. The mailbox must
have a slot large enough to accommodate the custome/s nomaldaily
mailvolume. The PoslalSeruic€ does nol open mailboxes which are
locked 6nd does not accept keys lor this purpose.

A customer asked about dusler boxes.

The cuslom€r esked about Cluster Boxes. The Postal Service leases
the Rex PO location- There is no suitable location tor Cluster Boxes.

cuslomerasked howlne costola cPU is delermined.

The cljslom€r express€d con€€rn how the cost of 6 CPU is
det€minod. CPU'S are paid a percentage of Walk ln R€v€nue Sales
{WlR). Rex's FY 2010 WIR was $21,000.00.

Customels askedwhylheir post office was being discontinued st'ile

Ihe customer ask€d why lhe posl orfice was being discontinued siile
othors were retained. Post offces arc reviewed on a case-by-case
basis. When there is a va€ancy 

'n 
a small office, it is customary to

conduct a study of the business activily and investigate the leasibility
of providing servic€ by altemate m€ans.

Cuslomelsleltlhe post ofice snould rcmain op€n 6ince lheypaid laxes

lhe cuslomer e)aresed a concern thal since the people of your
communily paid taxss the post oflice should remain open. lhe Poslal
Seruice is notsuppoded by tax dollars and must meet expenses by
revenue it ge.erales. op€rational savings for lhe Poslal seMce
contnDu€s m $e long run rosraoE postage rates and savrngs tor

CustomeE questionsd lne economic saviEs oflhe propos€d

Th€ clslomer queslioned lhe economic savings of the proposed
disco.rlinuance. Post Oflice Boxes will relocate lo lhe LumberBridge
Post Office. You Mllbe able to mainlain yoor lown name and Zip
code. However, clslomer may elect ruralcarrier seNice which will
incuran addrcss chang€. Caderseruice is more cost-eff€clivs lhan
maintaining a posta!facility and postmaster posilion. The Posial
Service eslimates an posilive annualsavings.

Cuslomers w€rs concem€d about a change of address

The customer expressed a concem aboul a change in address. Post
Oflice Boxes will be relocaled to lhe Lumbor Bddge Posl Oftice. You
willbe able to mainlain the Towl name and as wollyour Zip code.
However if vou elecl nral Gdiersorvice an address chanoe is

Custorners li€re concerned everyone wasn't iolified ol the community

The customer expressed concem thal ev€ryone wasnt noiitied ol fre
commlnity meetlng. Letlels werc mailed to alldelivery poinls of lhe
Rex Post Oflice $tich included an invitation of a meeting onsite wnh
posral rep.esenrarves.

You were concemed aboul having io lravelto 6nother post oflic€ for

Ths customer exprcssod a conceh about having to tlavslto anolher
post ofti@ for seruice. Services provided al the post oftice will be
available from lhe canier, and customers willnot have to travelto
anolher post omce for service. Most tansactions do nol rcqlire
meeting lhe csnier al the mailbox. Slamps by lvlailand Money Oder
Applcanon forms are avaibblelo/ cuslomer conven'enc€.

6.

L

5.



So!r. .dvarttg.3 ot th. potlolll art:

1. The rulalor conlracl d6livery cad€r may provide rctailsorvi€es, alleviaUng the need to go lo the
post olfice. Slafips by Mail o.der foms are pmvided fo. customer convenience-

2. Customers opling for canier service wil have 24+our actcss to tEir mail.

" Savings lor lh€ Postal Servics contnbut€ in th€ long run to srabb posliage lates add
avings lor cuslomers.

4. CBUS can oner the s€cr.,rily ol indlvidually loclsd mail co.npartmsnts. Parc€l lo€l(8rs p.ovido
conv€nient parc€l d€livery lor cuslom€rs.

5. Customers opling for canier seMc€ will nol have to pay posl oflice box f€€s.
6. Saves lime and €ne€y tor €rlslomels who ddve to lhe posl office lo pick up mail.

Som6 dlladvsntrg€ of lhe propGalar.:

1 . Tho loss or a rsliail oudet and e pGlrnaslsr po6ilion in th€ community. Rslail s€Nic€s may b€
prcvided by lhe ru.51 or contact deliv6ry canier.

2. Meetng nbe ruralor contract d€livsry crni€r at hs box io ransact busimss. Hdevor, it is
not n.oess.ry to be present to conduct mocl Po6ial s€rvic€ transacuons.

Takjng allavailabls infomation into considerataon, the PoslalServic€ concludesthis pmposal will provide a maximum
degree of efi€ctive and regula. poslal s€M@s lo the @mmunity.

r[ EFFECT ON COMMUNITY

Rex is an uninco@oralsd co.nmunily localed in Rob€son Cdrnty. Th€ community as admanistered polilic€lly by Robeson
Counly . Polic€ prcteclion is provided by lh€ Rob€so County Poiic€- Firc poteclion is provid€d by lh€ LUmb€r Bddg6
Volunleer Fire Dept. Th€ community is compns€d ofRelir€es, conmutels, andfamel!, and lhos€ 

' 
to commut€ lo sork at

neaoy communilies and wo* in local blsiness€s.

Businessesand organizations includ€r N€w 8€lhsl Bapllsl Church Rsx Pr€sbyterian Church R€x Comm. Building, Debl6's
Fashions/JL ConcrclB. Residents maylravelto n€aby communrties fo. olher suppli€s and sarvices.

Nonposlal servc€s prouded al lhe Rex Post Oflice willbe availabl€ al the Lumber Endge Posl Office. Govemm€ol loms
nomally proMdod byth€ Pcl Office wllalso be 6vsrlabl6 at the Lumber Bndge Po3l Oftce orby'slacting you local

Ihe lollowing nonpost l conems ree €xprcssed on ltre rclumed quesltonnaires, al lh3 co.nmunily meeltng, on O€ p€litjon,
and on lhe congrcssional inquiry:

'1. Concemr cusromer epress€d a concem abour rheir 911 addross

Rosponr!: Ths customer expressed a concen about your 91 1 add.€ss and
puting up a mail box. 91 1 addr€ssos are genorally given by hs
€ountys 911 coordinator. Ths Poslal Servic€ do€s not €slablish
911 add.ess€s. Any questions concohing your 911 addEss should
be dircctsd to lhe colnty s 91 1 coodinaior al (910) 671€29a.

2. Concarn: No Concem

3. Collcem: Customels srpressod concamforloss of community id€ntity.

Rolponre: The custofior €pr€ss€d a concem about lh€ loss of lhe
CommuniUes idenlity. A cofnmunity s idontity derives from lhe
intercsl and vitality ol lts resid.nts and their us€ ol its name, The
Poslal Sedice is helpi.g to pr€seNe comnunity idenlily by
continuing lh€ uss of ths Posl Omca name and Zip Cod6 in addreses.

4. Con@m: CGlomeB w€re conc€md abolt enio. cilizens

R.6pon.o: Tno customer sxp€ssed a conc€m aboutsedior cilizsns. Carisr
sarvic€ is b€nslicisl lo many s€nior cltizens and lhose who fac€
€p€cial clisl€nges b6cause lhe c€nier can provide deliwry and
relailservicos to roadside mailboxes. Customer.s do noth.ve lo
make a spacialtrip lo the post offc€ lor servic€. Special provisions
are made ior h€rdship cases o. sp€oal dsto.n€r ne€&. To request
an exception for hsdship d€livery, customers may coniact lhe
administraliv6 poslrnasterlof more inromalion.



8€sed on uls intomanon obliained in tle cdrrs€ ot hh disconlinuanc€ study. ihs Po€lal SeMce condudos lhis propossl$ill not
adv€rsely af€€l lh€ community.

III. f,FFECT ON EM}LOYEf,S
Th€ poshaslsr .€lired on February 2E, 2011. Tlle noncarc€r poshaster r€llef (PMR) may be ssparated fom lhe Po6lalS€tvice.
No olher Poslal Ssrvic€ employee wll b€ adversely affocled. .

IV. ECONOMIC SAVINCS

The Postal Se.vice estmates an annual savings ol I 39,1 t 1 wilh a breakdom .s fdlor|s:

Poslmtslgr Salary {EAS-11, No COLA) $ 33,168
Fringe Beneltts @ 33.50,6 $11,111
AnnualLeaso Costs +S 3.600

TolalAnnual Cosrs $ 47,879
Less AnnualCosl ofR€placement Service -S 8.768

Total Annual Savings $ 39.1 t 1

V, OTHER FACTORS

T}le Postal Service has id€nltfied no olh€r tactors for considolalioo.

\4. SUMMARY

The Poslrl Service is pmposing to close lhe Rex, NC Pod Office and provide delivsry and rclail seNices by independonl post
oftce under h€ adm'n'stratvs rcspdlsib ily ol ihe Lumb€l Bddg€ Posl Ofice, locrled two m'les a\€y.

Ths postmast€r relared on Fsbruary 28, 201 1 . lf lhe oflice has a non€areer PMR(3), they tnay b€ sep3l'ted troln lhe Posial
Sorvice; however, atlehpl3 willbe madelo rcassign th€ €mploye€(s)to a n€abyts.ility. No other employe.(s)will b3 sdvars€ly
sftscted. Post ofiic€ wortload has d€.linsd. Effectivg and r€gular s6Nic€ will conlinu€ !o b€ provid€d by independsnt post otrce.

The Rsr Posl Ofic€ prctdsd d,sliv€ry rnd retail$dic€ lo 113 PO Bd or 9eo6r3l d€|ircry cGtomors a.d no delirery roule
customers. The dally reiail window lranssclions averagad 23. There arc no permit mailers or postiage mot€r dsto.ners,

There willno longor be a rctailoulet in lho communily. How€ver, delivery and rstailseMc€s may b€ available from a rulEl or
cont scl d€livery csniet, wh'ch could all€vate the n6d lo lravel lo a post ofte lor servrce. The poslal SeMc€ wll sav€ an
eslimated $39,1 1 I annually. A disa&aniage lo some may be in me6tn9 he rural or contracl dslivery catri€r lo Fansact business.
Horrcve., il is nol nec€ssary lo b€ p.ssonl to conducl mo€t Pctal S€wie transacljons with a rulal or co.rt'5cl delivery c'rrier

Taking allavailable iniomalion inlo considelalion, lhe PostalSeruie has detemined thal lh8 advanlagos outweigh ihe
disadvantaqes and lhis propos€l is warant€d,

VII. NOTICf,S

A. Suppo.l Maledals. Copies ofallmalenab upon which lhis pmposglis bas6d are available fo. puHic inspeclion allhe Rex
Post Oflic€ and Llmb6r Bddge Post Offic€ dudng nomalofffco hours.

B. This is a propocal- ll is mt a fnal dolamimlion lo dose tlfs posl offca. I a nna] delgmimlton as madc !o do6a tlis posl
offic€, ansl prblic cornm€nts on liis propo€al 6re receiEd .nd l6ken into account, a nolrco ofthal fnal deGminali$ *ill be
posled in this offi@.

Ths final det€minatlon will conlain inslructions on how afieclgd customeB may appeal lhat decision to he Postal Regulalory
Commisdon Any such app$l must be receiv€d by lhe commEsid' within 30 days of th6 posling ot lhe fml delermimtion.

DenwRobe.rt* 0312812011
D-EANRoBERTS- d;G
Man€so( Post Ofii@ Op€rali@s



 
U.S. Postal Service

POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL
Fact Sheet 

1.  Date
Prepared

    04/15/2011

 2.  Post Office Name
    REX

 3.  State and ZIP + 4 Code
    NC, 28378-8901

 4.  District, Customer Service
    MID-CAROLINAS PFC

 5.  Area, Customer Service
    CAPITAL METRO

 6.  County
    ROBESON

 7.  Congressional District
    NC 07

 8.  Reason for Proposal to Discontinue
Office earns lees than 2 hours a day 

 9. PO Emergency Suspend(Reason and Date)
    No Suspension 

 10.  Proposed Permanent Alternate Service
     

 11.  Staffing   12. Hours of Service

a.  PM

Occupied

PM Vacancy Reason & Date: retired

02/28/2011

b.  OIC Career Non-Career

c. Current PM POSITION Level (150)
EAS-11

Downgraded from EAS-11

d. No of Clerks- 0 No of Career- 0 No of Non-Career- 1 

e. No of Others- 0  No of Career- 0  No of Non-Career- 0 

a. Time M-F
08:30 to 12:00 and 13:00 to
16:30

Sat
closed

Total
Window
Hours

Per Week

a. Lobby Time M-F
24 hr

Sat
24 hr 33.00

 13.  Number of Customers Served   14. Daily Volume (Pieces)

a. General Delivery 0

b. P.O. Box 113

c. City Delivery 0

d. Rural Delivery 0

e. Highway Contract Route Box 0

f. Total 113

g. No. Receiving Duplicate Service 0

h. Average No. Daily Transactions 23.10

Types of Mail Received Dispatched

a. First-Class 356 76

b. Newspaper 34 1

c. Parcel 6 3

d. Other 0 0

e. Total 396 80

f. No. of Postage Meters 0 

g. No. of Permits 0

 Finances  a. FY
 2008
 2009
 2010

 Receipts
 $ 18,784
 $ 21,481
 $ 21,192

 b. EAS Step 1
PM Basic Salary
(no Cola)
 $ 33168

 c. PM Fringe Benefits
(33.5% of b.)
 $11,111

16a. Quarters

  Postal Owned   Leased (if Leased, Expiration Date) 05/31/2018  Annual Lease $ 3600

 30-day cancellation clause? Yes No  Evicted? Yes No  (if Yes, must vacate by) 

 Located in: Business Home Other  Suitable alternate quarters available? Yes No  

 16b. Explain:
PO housed in own building. Plans are to move PO Box customers to Rural Delivery 

 17. Schools, Churches and Organization in Service Area: No: 3

New Bethel Baptist Church Rex Presbyterian Church Rex Comm. Building

 19. Administrative/Emanating Office (Proposed):

 Name LUMBER BRIDGE 
 EAS
Level 15   Miles Away 2.5 

 Window Service Hours: M-F 08:30 to 16:30   SAT 09:30 to 12:00 
 Lobby Hours:  M-F 24 hr   SAT 24 hr 

 PO Boxes Available: 99  
 

 18. Businesses in Service Area: No: 1

Debra's Fashions/JL Concrete

 20. Nearest Post Office (if different from above):

 Name
LUMBER BRIDGE   EAS

Level
15 

 Miles Away 2.5 
 Window Service Hours: M-F 8:30 to 16:30  SAT 08:30 to 11:00
 Lobby Hours:  M-F 24 hr  SAT 24 hr

 PO Boxes Available:  146  
 

21. Prepared by
Printed Name and Title
TIM TURNER

Signature
TIM TURNER

Telephone No. AC ()
(704) 424-4420

PO Discontinuance Coordinator Name
JACQUELINE WILLIAMS

Telephone No. AC ()
(704) 424-4420

Location
CHARLOTTE, NC

PS Form 4920, June 1993

Docket: 1379141 - 28378
Item Nbr: 42
Page Nbr: 1 



06/01/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
                  REX
                  Docket Number 1379141 - 28378

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

ANGELA CURTIS
District Manager

Docket: 1379141 - 28378
Item Nbr: 43
Page Nbr: 1 



LOG OF POST OFFICE DISCONTINUANCE ACTIONS

 
Office Name, State, ZIP Code:  REX, NC, 28378-8901

EAS Level:  11

District:  MID-CAROLINAS PFC

County:  ROBESON

Congressional District:  NC 07

Proposal:  Close   Consolidate

Reason For Propsed:  retired

Alternate Service Proposed:  Independent Post Office

Customers Affected:   
 Post Office Box:  113

 General Delivery:  0

 Rural Route:  0

 Highway Contract Route (HCR):  0

 City Route:  0

 Intermediate Rural:  0

 Intermediate HCR:  0

 Total number of customers:  113

 
Date    Action

   Office suspended. Reason suspended: 
   Suspension notice sent to Headquarters.

02/28/2011    Postmaster vacancy occurred. Reason: retired
    OIC: Career:   0    Noncareer:  1    Other Employees:  0

02/11/2011    District manager authorization to study.
    Questionnaires sent to customers. Number sent: 113    Number Returned: 35

03/01/2011    Analysis: Favorable  3   Unfavorable  11   No Opinion  21
    Petition received. Number of signatures: 0

    Concerns expressed:
None

    Congressional inquiry received: No

    Concerns expressed:
One

03/15/2011    Proposal and checklist sent to district for review.

03/14/2011
   Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form 4920
attached).

03/15/2011    Proposal and invitation for comments posted and round-dated.
   Proposal and invitation for comments removed and round-dated.

    Comment Analysis:
   Favorable  0   Unfavorable  1   No Opinion  0  1

None    Premature PRC appeal received.
   Concerns expressed:
None

04/15/2011    Updated PS Form 4920 completed (if necessary).
06/01/2011    Certification of the official record.

06/01/2011
   District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
president, Area Operations.

06/08/2011    Headquarters logged in official record (option entry).
   Record returned to district for additional consideration.
   Record returned as not warranted.

07/08/2011    Final determination posted at affected office(s) and round-dated.
08/11/2011    Final determination removed and round-dated.
10/08/2011    Postal Bulletin Post Office Change Announcement form sent to Headquarters.

    No appeals letter received from Headquarters.
    Appeal to PRC received.
    PRC opinion received on appeal:
       Affirmed: _________ Remanded: __________ USPS Withdrawn: _________

   Address management systems notified to updated AMS report.
    Discontinuance announced in Postal Bulletin No.: _________ Effective date:___________

 
Review Coordinator/person most familiar with the case:

 
JACQUELINE WILLIAMS  (704) 424-4420

Name/Title  Telephone Number
 

JACQUELINE WILLIAMS  (704) 424-4420
District Post Office Review Coordinator  Telephone Number

Docket: 1379141 - 28378
Item Nbr: 44
Page Nbr: 1 



06/01/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE
475 L’ENFANT PLAZA ROOM 5621
WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Rex Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Jacqueline Williams, Post Office Review
Coordinator, at (704) 424-4420 or Dean Roberts Manager Post Office Operations.

ANGELA CURTIS
DISTRICT MANAGER
2901 SCOTT FUTRELL DR
CHARLOTTE, NC 28228-9980

Enclosures: 
One copy of record (http://hqcsopps.usps.gov/public/dis/4K/P1379141.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, CAPITAL METRO Area (no enclosures)

Docket: 1379141 - 28378
Item Nbr: 45
Page Nbr: 1 



 

Headquarters Acknowledgment of Receipt of Official Record

 

The official record to consolidate the REX was received by 06/08/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L’ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and a self-addressed return envelope
and a self-addressed return envelope if you wish to receive an acknowledgment of Headquarters receipt of the record.

Docket: 1379141 - 28378
Item Nbr: 46
Page Nbr: 1 
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HH:i
I. RESPONSIVENESS TO COTIiIUNITY POSTAL NEEOS

The Postal Service is issuing lhe final determ ination to close lhe Rex NC Post Office and prcvid€ delvery and relail services by
independenl post ofiice underthe administrative responsibility of lhe Llmber Sridge Post Oflice, localed two mlles away.

Ihe postrnaster posilion became vacant u/hen the poslrhaster reti€d on February 28,2011 Since lhe poslmasler va€nc-y an
OIC has been installed lo operalelh6 offic€. Postrnaster leveland ofice seruice hours are delermined by a workload analysis
whlch ncludes lhe number ofdeliveries and revenLre.

The oflice was studied forpossDle closing orconsolidation due to the following reasons: Officeearns lees lhan 2 hours a day

The R€x Posl Office, an EAS-I1 level, provides service from 08 30lo 12 00 and 13100 to 16:30 Monday - Friday , closed Saturday
and lobby holrs of24 hr on Monday - Ftiday and 24 ht on Salurday to 113 post office box or generaldeiivery customers and no
delivery cuslomeB Relail services ncllded the sale of stamps, sla rn ped paper, and money ordelst sp€cial services such as
Registercd Mail, Ce.!fied Mail, lnsured Mail, COD Mail, and Express Mails6Mc€s: and lhe acceptanc€ and dispatch ofall classes

The rclailwindow averaged 23 transaction(s) accounting ior 23 minute(s) of rcla il workload daily. With minimalworkload the
Postal Se.vice feels thal €fiective and regu ar seruce w be provided by independent posl office. Office receipts tor the last3
years $ere: $18,784 ( 49 revenue unils) in FY 2008i 321.481 ( 56 revenue units) in FY 2009i and $21,192 ( 55.evenue units) in
FY 2010. The€ werc no p€rmit maile(s) or postage mele( c!stome(s).

On March 09, 20'11, rcprcsentatives f.om lhe Postal Service werc available al lhe Rex Posl Offrce lo answer questions and
provide infofination to cuslomeB 38 custome(s) attended the meeting

On March 01, 2011, 113 queslronnaires were distributed to delivery customers ot lhe Rex Posl Ofice. Questronnaics r|ere also
available over the counter lor relail customers at the Rex Posl Off ce 35 questionnaircs werc rctumed Responses regarding lhe
proposed allemate service were as followsr 3 hvorable 1 1 unfavorable, and 21 exprcssed no opln ion.

When this nnal determinalion is implemented. delivery and reta I seNices will be provided bythe Lumber Addge Post Ol6ce, an
EAS-15 levelol6c€. Window service hours at the Lumber Eridge Posl Office are from 08:30 to 16:30, Monday through Fiday, and
09 30 to 12:00 on Satlday Thele are 99 post office bo(es available

The prcposal to close the Rs Post Office was post€d with an invitation lor comment at the Rex Po Office from March 28,
201 1 to May 29, 201 1 . The followjng addrlional concerns $€re received dunng the prcposal posting periodr None

The following nonposlal concerns were axpressed from queslionnarres the community meelrng, on the p€tition andonthe
congressional nquiryl

Cuslomer had concern aboutpostofiice box rent lees paid.

The customer have expressed a concem aboul posl offic€ box fees
paid The paid fee will lransfer if you select Post Oftic€ Box delivery at
the administGtive offrce. lfyou elecl ruralrcute servic€s you wllbe
rcfunded paid le6s in accordance wjth postalguideline3

customers expressed concern overthe apparent lac* of inle€st bythe
Postal Service for the needs otthe commun ly

The clslomer exprcss€d a concern lhat the PostalSeMce €xhibrts a
la€k ol interesl in the mailing needs of the community. The Posial
Serv ce is required to provide each communitywilh regular and
effective service, using the most cost effclent means possible. The
proposed altemate delivery seruice will meel lhe mailing and se.vice
needs otihe co.nmunity in a norc cost effective manner

Cuslomers expressed concem over ihe dependability of .ural roule

The custom€r expressed a conc€rn over the dep€ndability of rural
roule service Rural letter c€ffiels pedorm a vilaltunclon in tne Unted
Stalos PoslalSeNice serving lhousands offamilies and businesses in
ruraland sububan areas wh le lraveling millions oimiles daily. Rural
lettercarners are hlghly respecled by lhe Americ€n public This
resp€ct has been eamed by many years oldedi€tion to the Poslal
Seryice and to poslalcustomeE. Ouring nalional and local
emercencies, incud nq prclonged peiods of extreme w€alher
conditions, rurclcaffieE have demonstrated great responsibi/ily in
prcviding mailservice to posral customeE Ruralc€ffi€ls are required

2. Concerni
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to serve the route oxpeditioWly and ariv€ at boxes at about lhe same

Clstome6 were concerned about mails€curily

The customer eeress€d a concern aboul lhe secunty of mail.
Cuslomers may place a loct on their mailboxes The mailbox must
have a slot large enough to accommodat€ lhe custome/s normaldaily
mailvolume. Th6 Postal S€Nice does not open mailboxes which ar6
locled and does nol accept keys for lhis purpose

A cuslomerasked aboul cllster boxes.

The customer asked about Clusler Eox€s The Postal SeNice leases
the Rex PO location. Therc is no suilable locaton lorCluster Bores

Cuslomer asked how lhe costola CPU isdetennined.

The customer etpressed concern how the cost ola CPU is
detemined. CPUs arc paid a perc€ntage olWalk ln Revenue Sales
{WR). ReXs FY 2010 WR was S21,000.00

Customers asked why their post offce was being disconlinued while

Th€ customer asked why lhe post ollice was being discontrn!€d while
others w€re €tained Post olices are reviewed on a cas€-by-c€se
basis When there is a vacancy in a smallolfice it is customaryto
cond!cta study ofthe business acUvty and nvesligale lhe feasibility
of provid ng seruice by allemate means.

CustomeE fun lhe posl offceshould remain open sinc€ lhey paid tares

The clslomer expressed a conceh thatsince th€ people ofyour
commwity paid tares the post oflice should remain open The Postel
SeNice is notsuppoded by lax dollars and mustmeet epenses by
,evenue it generates. Op€rational savings tor lhe PostalService
conlno{r€s rn rne long run to steDre poshge rales ano savrngs tor

Customers questroned the economicsavings olthe proposed

The customer qlesl ofed lhe ecofomic savings ol the proposed
discontnuance Posi Offce Boxes wlllrelocate to the LumberBridge
Posl Ofice. You willbe ableto mainiain your lown name and Zip
code Ho$€ver, customer mayelect ru ral carier seMce which will
incur an addrcss change. Canierservice is more cosl€tfecliv€ than
mainlaiilng a postallacility and posimaster posirion. Tfe Posral
Service estimates an positive annualsavings

Cuslomers were concerned abouta change of address

The customer expressed a concern about a change in addrcss. Posl
Office Eoxes willbe re ocated lo lhe Lufiber Bridge Post Oftce You
wllbe able to mainlain lhe Town name and as wellyoLrrZip code
However ifvou elect ruralcarrier service an add.ess chanoe is

Clstomels were concerned everyone wasn t notilied olth6 communily
me6ling

The cuslomer oeressed concern lhat everyone wasn't nolfied of lhe
commlnity me€ting. Letters werc mailed lo alldelivery poinls olthe
Rex Post Oiiic€ which included an invitation ota meeling onsite wlth
postar represenlalves

You were concemed aboui havrng to travel lo anolher post olfice for

10

12. Concem:
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Rorpons€: The customer oxpressed a concern about having to tra!€lto another

post olfice for service. Services provided al the posl offc6 willbe
available from the caffier, and customers will not have to travello
anolher post olfice lor servjce. Most tEnsactions do not require
meeling lhecarieratthe maibor. Stamps by Mailand Money Order
applcation forms are avarbbb for cusromer convenrenc€

Som€ advant ges otlhs propG.l rro:

1. fhe ruraland conlEct caniers may proide retailseMc€s, allevialng the need togo to the post otfce Sra mps by Mail order
forms are provided tor custom€r convenienc€.

2 Customers opting forcarrier servicewillhave 24-houraccess ioiheir rnail.
3 Savings for the Postal Seruice contribute in the long run to stable postage rates and savings for cuslom€rs.
4 CBUS can olfer the seqrrity ol individually locked mail comparlmenls Parcel lockers provid€ convenient parcel delivery fot

5. Customers opting for ca.rier service willnot hav€ to pay posl offc€ box fees.
6 Saves llme and enercy forcuslomeG who drlve lothe post office to pick up mail

Some dl!.dv.nirgo3 ol th€ propolalare:

1 The loss ofa relailoullet and a posunaster positron in the community. Retailservices may be provided by the ruralor
conkact delivery carrier.

2 l\reellng the rutalor contract delivery carneretlhe boxto transact business However itis not necessary to be presenlto
conduct most Poslal Seruic€ tEnsactions.

3. A change in the mailing add€ss. Thecommlnily name willconlinue lo b€ used in the new address. A canier route address
will be assigned.

Taking all avarlable inlormation into consideration lhe Postal Service conc udes thls nnd deremination willprovide a maximum
deg.ee ot elleclive and regular postalseruices to lhe community.

II. EFFECT ON COMMUNITY

Rex is an unrncorporaled community located in Robeson County The community is adminbtered politically by Robeson County
Police prcleclion,s provided bythe Robeson County Police. Fire proleclion is provided bythe LumberBndge Volunle€r Fi.e Dept
Tfe community is comprised of Relkees, commuters, and farmers and those who commute to work at nearby communities and
may wo.k in local businesses.

Business€s and organizations anclud€. New Eethel Baplist Church Rex Presbyleian Church Rex Comm Building, Deb.a's
Fashions/JL Concrele. Residents may l.avelto nearby communties tor othersupplies and services

Nonposlal servic€s provid€d atthe Rex Posl Officewillbe availabl€ al the Lumber B.idge Post Ofnce. Governmentloms normally
ptovided by the Post Omce Wllalso be availab/e al the Lumber B dg6 Posl Office or by contacUng your iocal government agency

The following nonposlal concerns lv€re expressed irom queslronnai.es, lhe community meering, on the p€tition. and on the
congrcssional inquiry

1. Conceml Cuslomer expressed a conc€rn about lhek 91 1 address

R*ponae: The customer expressed a conc€m aboutyourgll addressand
pufing up a mai box. 911 addresses are generally given by the
county s 911 coordinator. Th6 PostalService does not€stablish
911 addrcss* Any qlestions concerning your911 address should
b6directsdtothe counrys9ll coodinatorat(910)671-6298.

2 Concom: Customers expressed concem for toss ofcommunity identity.

ResPonlo: The cuslomer exprcssed a concern abolt the loss of the
Communiti€s' identity. A communiiys dentity dedves from he
interest and vitality of its €sidents and their us€ ofits nam€. The
Postal Seryic€ is helping lo p.eseft€ community identity by
continuing f'e use ofthe Post Oftice name and Zap Code in addressss.

3. Conc€rn: Customers were concer.ed abolr seniorcirizens
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The customer expressed a concern aboutsenior citizens. Camer
service is beneficialto many seniorcitizens and thosewho lace
special ch€llenges because the carrierc€n providedelivery and
retailservices to roadside maitboxes. Customers do not hi\,€ to
make a special tip to the post office tor seNice. Special
orovsio-s are maoe for haroship c.ses o. speda'cLsto.rer
leeds To requ€st an exceo on fo. -a'o$ p det'very, custoTers
may coniact the administrative postmaster for more information.

Based on the iniornalion obtained in the course ofthis discontinlance study, the postat service concrudes this tinat
determination willnot adversety affect the community.

III. EFFECT ON EMPLOYEES

The poslmasler position became vacantwhen the postmaster retrred on February 28,2011. The noncarcer postmaster relief
(Plv'lR) nay be separated frcm the Postar service. No other postar se*ce emprdyee w be adversery afiecied. since the
posim aster vacancy an OIC has been instaled to operatethe office.

IV, ECONOMIC SAVINGS

The PostalService estimates an annuatsavings oig 39111 with a breakdown as folows:

Postmaster Satary (EAS-i1 No COLA)
Fringe BenefiF @ 33 5%
AnnLraiLease Costs

Tcital Annual Costs
Less Annual Cost of Reptac€ment S€ ice

Total An nual Savings

V. OTHER FACTORS

The PostalService has identified no other factors for consideration.

$ 33,168
$ 11,111

+$ 3600

s 47,A79
-$ 8768

$39.111

VI. SUMMARY

t:f-:..11"-o.jy,,o"l:l'l:!on rc ooss the Rex. Nc post off ce ano provrde dehvery and rcta,rservices by rndependenr post offEe
L^der re adm " strattve responsibitiry of be L"mber B.oge posr Otce tocateo two mites away

The poslnaster retired on February 28, 2oi r rf the office has a noncareer p[4R(s), they may be separaEd frcm rhe postat
s€rv'ce. however aflenpts wil be made ro reass€n the erpoyee(s)ro a nearoi iacrtri No'other ;np,oyee(s) wil b€ adverseryarecred rhe wo{oad has decrned. Effedive and regurar se -vice wil conrinue i! oe oiov ded by indepe;d;t posr o$ce

The Rex Post office provided detivery and retaitse.vrce to ii3 po Box o. generat detrvery customers and no detivery route
custome*. The daily rerailwindow r€nsactions a\€raged 23. The€ are n;pemrt marrerior posb;e metercustomers.

There will no longer be a retailoutlet in the comnrunity. However, delivery and retarl services may be ava tabte fiom a rurat orcontracldelivery caffier. which coutd aleviale the nead to travetto a posi offce forseryice The'p;;tarservice wi save anesti.rated S39 11. arnua,iy Ad,saovantage to soT€ wrl oe n neeflng he rurator J"tr"it 
""r""rv 

*""r. transact b-s, nessHowever' rt rs nor 'ecessary to be p€senrto conduct Tost posra' servrce !ansacrions wtn ru€r o;contracr dehvery caraer

]i!l-s_il-1-llg9rglllgT"ton.rnloconsideratron, ihe postatservice has detormined rhatthe advantases ourwe€h th€orsadvanlages and th s fiFat deten inanon is warranted
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A. Suppod Materials. Copies ofall mate.ials upon which this final delerminalion is based are available for poblic inspection at
the Rex Post Office dudng nomaloftc€ hours.

B. AppealRighls. This fnal delefinination to close the Rex Post Otfce may be appeated by anyp€6on serv€d by that office to
lh€ PosElRegulatory Commission at901 NewYo*Av6lrIW, Suite 200, Washing,ton DC 20268-000t. Appeats must be
recei\€d by th€ Comm ission within 30 days of the date this finat detonnination is posted. tf an appeat is fited, copies of
appealdocuments prepared by the Postal Regulalory Commission or the parties to the appealwill be made availabb for
public insp€clion at Rex Post Ofice and Lumber Bfidge Post Ofiice dudng normatoffrce houls.

07t0512011

Dean J Gtanholm
Vice President of Oelivery and Post Office Operalions
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OFFICER-IN-CHARGE/POSTMASTER
Rex Post Office

SUBJECT: Letter oflnstructions Regarding Posting ofthe Rex Post Office Final Detemination
Docket No. 13'79141 - 28378

Please post in the lobby the enclosed final determination to close rhe Rex Post Office. The final
detemination must be posted in a prominent place from 07108/201I though close ofbusiness on
08l09l20ll.lt must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted "Notice ofTaking Proposal and Comments under Intemal
Consideralion" and retum to this omcc.

Round-date stamp the cover ofthe final detemination on the date ofposting and on the date of
removal. Please send the final derermination to me by close ofbusiness on 08/10/201l.

Additional copies ofthe final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer rcquests a copy ofthe
record. provide it upon payment ofany fees prescribed in Administrative Support Manual. Ifyou do
not have photocopy equipment, take the customer's name, address and telephone number and
contact the district fol needed copies.

Ifthere are any questions, please contact me at ('104) 424-4420.

Sincerely,

'71'1.^[.,\l '
/,i/."

JACQUELINE WILLIAMS
POST OFFICE REVIEW COORDINATOR
29OI SCOTT FUTRELL DR
CI{ARLOITE, NC 28228-9980



Enclosures:
Pinal Detemination Official Record
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MEMO TO THE RECORD 
08/11/2011 
 
Round-date stamped final determination was completed. 
 
Tim Turner 
PO Review Investigator 
 



Postal Bulleting Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

 
Post Office Final Determination Posting Dates*
  Date posted:  07/08/2011   Actual discontinuance date:  10/08/2011
  Date removed:  08/09/2011   Official discontinuance date:  
  No. of days posted:  32   (Headquarters entry):   

 
 

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date. 

 
BEFORE CHANGE

POST OFFICE INFORMATION   AFTER CHANGE
POST OFFICE INFORMATION

Post Office
Name and State:  REX, NC    Administrative

Post Office:  LUMBER BRIDGE
ZIP Code:  28378-8901   Finance no:  366456
County:  ROBESON   ZIP Code:  28357-8778   Finance no:  364632

County:  ROBESON
Type of discontinuance:     Original name retained? Yes ( X ) No (   )

Consolidate (   ) Close ( X )   New last line of customer address is:
REX NC,28378

 
Type of discontinued facility   Type of replacement service
Post Office ( X )   Post Office ( ) Route ( X )
Classified Station ( ) Branch ( )   Classified Station ( ) Branch ( )
Community Post Office (CPO) ( )   Contract Unit ( ) Community Post Office (CPO) ( )
 
Coordinator name:  JACQUELINE WILLIAMS   Date:  
Telephone:  (704) 424-4420   (Location) District:  MID-CAROLINAS PFC

Mailing instructions for independent Post Office discontinuance.  When the final determination is removed, send the
round-dated front cover showing the posting dates and three copies of this Postal Bulletin Post Office Change Announcement form
to:
RICHARD RUDEZ
RETAIL OPERATIONS
UNITED STATES POSTAL SERVICE
475 L’ENFANT PLAZA SW ROOM 6806
WASHINGTON DC 20260-6806

 
The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

 
Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

 
For more information, call (202) 268-5083.
Headquarters entry: (  ) TL (  ) HS

 
*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
  Final determination for an independent Post Office must be posted for at least 30 days.

Docket: 1379141 - 28378
Item Nbr: 50
Page Nbr: 1 
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06/30/2011 
 
 
 

DISTRICT MANAGER 
2901 SCOTT FUTRELL DR 
CHARLOTTE, NC 28228-9980 

 

ATTENTION: Post Office Review Coordinator 
 

SUBJECT: Final Determination- REX 
 

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and 
returned to this office through the district. 

 

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the 
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period. 
Please note that the first day of the actual 30-day posting period begins at day “zero”. 

 

POSTAL BULLETIN – POST OFFICE CHANGE ANNOUNCEMENT 
 

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day 
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development 
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will 
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions 
are provided at the bottom of the form. 

 

APPEAL 
 

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days after 
posting the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contact this office 
if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner than 60 days 
after the date the final determination was posted. 

 

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE 
 

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing 
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no 
appeals are pending. 

 

OFFICIAL RECORD 
 

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the 
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post 
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal 
Bulletin. 

 
 

If you have any questions, please contact Rich Rudez at (202) 268-5062. 

Thank you for your assistance. 

 
 
 
 

Dean J Granholm 
Vice President Delivery and Post Office Operations 

 
 

Enclosure: (2) 
 
 

cc: 
Vice President, Area Operations, CAPITAL METRO Area 
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Postal Regulatory Commission
901 New YorkAvenue NW, Suite 200
Washington, DC 20268 -0001

ames E. Shaw
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July 27,2017
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To Whom It May Concern:

Refelence: Final determination to close ,n" n"1r$,[?-,rr cr.ì ffice and conrinue ro
provide se¡vice by independent post'òFflCe. Date : 07/08/2011 - Date
of Removal : 08 / 09 / 20I I Docker Number 137 9 I 4I -2837 B

On behalf of the citizens of Rex Community we would like to appeal the decision to close
Rex Post Office.

Rex, North Carolina is a small rural community located in the Northern p¿ìrt of Robeson
County. Like life, supplying veins, America has over three million miles of roads. Some of these
are very expensive four and six lane highways that carry uncountable thousands of motorists to
their work places and to people's pleasures. Additional huge loads of commerce travel these
trails to our nations businesses every day. There are smaller roads that connect one city with
another city, one town with another. And then the¡e are the narrow dirt roads which seem lost in
those out-of-the-way places where America still lives as she did during quieter times.

In 7897 the post office trail was established in the village of Rex. Its primary purpose
was a service of communications and a means for handling commercial orders, along with
providing a more abundant life. For over a century this trail has broadened and lengthened,
because of the hundreds who chose to receive its services at Rex Post Ofhce. It is certainly not
located on a national turnpike or a parkway, but is situated by a surfaced highway dedicated to
providing a key service that Americans seek throughout this land.

The population served by the Post Office is approximately 650 people within a two mile
radius withTj%o non-white and307o white. There are five churches in the immediate area of the
Post Office and the potential for growth is good. The citizenry feels the degree of regular and
effective services will be reduced dramatically if the Post Office is closed. Service ii so
important to a number of senior citizens, poverty stricken, unemployed, limited educational
background, individuals with no transportation or limited transportation. The previous mention
reasons and community identity highlight the need for this postal service to remain in Rex.
Having aretail outlet post office in the community is very important to the special populations
that live in our locale that is served by Rex Post Office and without question the popuìation is
going to grow.

We are more than understanding of the need to be more efficient and would support
reduced hours to maintain our service at Rex Post Office.

Attached is a list of citizens from the Rex Community and patrons of the post office who
support the appeal and request yorr reconsideration for the Post Office at Rex to remain open.

Sincerely Received

AU6 0 I 20n

Office of PAGR

t,ÅL",,f,
Clerk of Session
Rex Presbyterian Church
P.O. Box 117
Rex, N.C. 28378
Residential address:
P.O. Box 57
Rex, N.C. 28378



Appeal to the Postal Rate Commission: Washington, D. C.
April 28,2011

Citizens of the Rex Community and Patrons of the Rex Post Office
Rex, North Carolina 28378

We make the following appeal: Per the letter, dated March 1,2011, by Jacqueline Wílliams for
Operation Program Support received by all postal service customers of the Rex, North Carolina Post
Office concerning the possible change in postal service.

The citizens of the Rex Community and those whose postal service is provided by the Rex Post
Office, located in Rex, North Carolina 28378, wish to make an urgent request to maintain the postal
service that exists at the Rex Post Office.

We feel that the degree of regular and effective service will be reduced. Service is so important to a
number of senior citizens, poverty-stricken citizens, citizens with limited educational backgrounds,
citizens with limited transportation, and citizens who would lose their community identity. These
concerns, especially the concern of community identity, highlight the need for this postal service to
remain in our community. The Rex Post Office is the focal point for our small community and
provides full postal service that can not be provided through other options should the post office be
closed.

We understand the need for efficiency and would be supportive of reduced hours to maintain our
service at the Rex Post Office.

The undersigned citizens request your support to maintain postal service at the Rex Post
Office, Rex, North Carolina 28378.
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Docket No. A2011-42

Postal Regulatory Gommission
Washington, D.C. 20268-0001

NOTTCE OF FTLTNG UNDER 39 U.S.C, S 404(d)

TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on August 10,2011, the Commission received a petition
for review of the Postal Service's determination to close the Rex post office located in

Rex, North Carolina. The petition for review was filed by James E. Shaw (Petitioner)
and is postmarked July 27,2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assemblíng the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR S 3001 .1 13(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is

due no later than August 25,2011.

Ruth Ann Abrams
Acting Secretary

Date: August 10,2011

Attachment

Postal Regulatory Commission
Submitted 8/10/2011 1:54:56 PM
Filing ID: 74627
Accepted 8/10/2011



Postal Regulatory Commission
901 New York Avenue NV/, Suite 200
Washingtou, DC 202ó8-0001

pil -' rt
July 27,2011

2Üll ¡'' - ' û '^'' Ìf' !"lo AaÒ I f ,qd
To Whom It May Concem:

Refcrence: Final cjerclminarior ro ctose rhe o"o,-&3.ìln tt¡i,i*f;;i,rrr,., and conrinue ro
provicle se¡vice by independent posi'bFflcb. Date rrf Posling: 0710812011 - Dare
of Remoyal: O8l09l20ll Docket Number 1379141-283'78

On behalf of the citizens of Rex Community we would like to appeal the decision to close
Rcx Post Office.

Rex, North Carolina is a small rural community located in the Northern patt of Robeson
County, Like life, supplying veins, America has over three million miles of roads. Some of these
are vety expensive fbur and six lane highways that carry uncountable thousands of motorists to
their work places and to people's pleasures. Additional huge loads of commerce travel these
trails to our nations businesses every day, The¡e are smaller roads that connect one city with
another city, one town with another, And then there are the narrow dirt roads which seem lost in
those out-of-the-way places where America still lives as she did during quieter times.

ln 1897 the post office trail was established in the village of Rex. Its primary purpose
was a service of communications and a means for handling commercial orders, aJong with
providing a more abundant life. For over a century this trail has broadened and lengthened,
because of the hundreds who chose to receive its services at Rex Post Ofhce, It is certainly not
located on a national turnpike or aparkway, but is situated by a surfaced hìghway dedicatecl to
providing a key service that Americans seek throughout this l¿urd.

The population served by the Post Office is approximately 650 people within a two mile
radius with707o non-white and30% white, There are five churches in the imme<Jiate area of the
Post Office and the potential for growth is good. The oitizenry feels the degree of regular ancl
effective services will be reduced dramatically if the Post OfFrce is closed. Service is so
important to a number of senior citizens, povcrty sticken, unemployed, limited educational
background, individuals with no transportation or limited transportation. The previous mention
rcasons and community identity highfight the need for this postal service to remain in Rex.
Having aretail outlet post office in the community is very important to the specia) populations
that live in our locale that is servecl by Rex Post Offìce and without question the population is
going to grow.

Vy'e are mo¡e than understanding of the neecl to be more efficient and would support
reduced hours to nraintain our scrvice at Rex Post Otïce.

Attached is a list of citizens from the Rex Conrmunity and patrons of the post office who
support the appeal and request your reconsideration for the Post Offlce at Rex to remain open.

Sincerely Receíved

AUrì û g 
?-011

Office <:f pAcRClerk of Session
Rex Presbyterian Chu¡ch
P.O. Box 117
Rex, N,C, 28378
Residential address:
P.O. Box 57
Rex, N.C. 28378

E. Shaw



Appealto the Postal Rate Commission: Washington, D. C.
Ap¡ll28,2011

Gitizens of the Rex Community and Patrons of the Rex Post Office
Rex, North Carolina 28378

We make the following appeal: Per the letter, dated March 1,2011, by Jacqueline Williams for
Operation Program Support received by all postal service customers of the Rex, North Carolina Post
Office concerning the possible change in postal service,

The citizens of the Rex Community and those whose postal service is provided by the Rex Post
Office, located in Rex, North Carolina 28378, wish to make an urgent request to maintain the postal
service that exists at the Rex Post Office.

We feel that the degree of regular and effective seryice will be reduced. Service is so important to a
number of senior citizens, poverty-stricken citizens, citizens with limited educational backgrounds,
citizens with limited transportation, and citizens who would lose their community identity. These
concerns, especially the concern of community identity, highlight the need for this postal service to
remain in our community. The Rex Post Office is the focal point for our small community and
provides full postal service that can not be provided through other options should the post office be
closed.

We understand the need for efficiency and would be supportive of reduced hours to maintain our
service at the Rex Post Office.

The undersigned citizens request your support to maintain postal seruice at the Rex Post
Office, Rex, North Carolina 28378.
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