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ltem# Document Date Entered
1. Request/approval to study for discontinuance 02/11/2011
2. Notice (if appropriate) to Headquarters of Suspension 02/11/2011
3. Notice (if appropriate) to customers/district personnel of suspension 02/11/2011
4. Highway map with community highlighted 02/11/2011
5. Eviction notice (if appropriate) 02/11/2011
6. Building inspection report and original photos of building deficiencies (if appropriate) 02/11/2011
7. Post Office and community photos 02/15/2011
8. PS Form 150, Postmaster Workload Information 02/17/2011
9. Worksheet for calculating work service credit 02/17/2011
10. Window transaction record 02/11/2011
11. Record of incoming mail 02/11/2011
12. Record of dispatched mail 02/11/2011
13. Administrative postmaster/OIC comments 02/17/2011
14. Inspection Service/local law enforcement vandalism reports 02/17/2011
15. Post Office fact sheet 02/17/2011
16. Community fact sheet 02/17/2011
17. Alternate service options/cost analysis 02/18/2011
18. Form 4920, Post Office Fact Sheet 02/18/2011
19. Recommendation and Service Replacement Type 02/18/2011
20. Questionnaire instruction letter to postmaster/OIC 02/24/2011
21. Cover letter, questionnaire, and enclosures 03/01/2011
22. Returned customer questionnaires and Postal Service response letters 03/04/2011
23. Analysis of questionnaires 03/12/2011
24. Community meeting roster 03/12/2011
25. Community meeting analysis 03/12/2011
26. Community meeting letter (Need to set before questionnaire if not held before ~ 03/12/2011
27. Petition and Postal Service response letter (if appropriate) 03/12/2011
28. Congressional inquiry and Postal Service response letter (if appropriate) 03/12/2011
29. Proposal checklist 03/18/2011
30. District notification to Government Affairs 03/14/2011
31. Instructions to postmaster/OIC to post proposal 03/28/2011
32. Invitation for comments exhibit 03/28/2011
33. Proposal Exhibit 03/28/2011
34. Comment form exhibit 03/28/2011
34A. Memo to the record modifying delivery options and administrative office 04/11/2011
35. Instructions for postmaster/OIC to remove proposal 05/29/2011
36. Round-dated stamped proposals and invitations for comments from affected offices 05/30/2011
37. Notification of taking proposal and comments under internal consideration 06/01/2011
38. Customer comments and Postal Service response letters 05/12/2011
39. Premature Postal Regulatory Commission appeal and Postal Service response letter 06/01/2011
40. Analysis of comments 06/01/2011
41. Revised proposal (if appropriate) 06/01/2011
42. Updated PS Form 4920 (if appropriate) 06/01/2011
43. Certification of record 06/01/2011
44. Log of Post Office discontinuance actions 06/01/2011
45. Transmittal to vice president, Delivery and Retail, from district manager 06/01/2011
46. Headquarters acknowledgment of receipt of record 06/08/2011
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47.
48.
49.
50.
51.

Final Determination transmittal letter from Headquarters
Instruction letter to postmaster/OIC on posting
Round-date stamped final determination cover sheets
Postal Bulletin Post Office Change Announcement

Vice president, Delivery and Retail, instruction letter

Plus 2 Dockets Received From PRC

1) Rex_A2011-42-Shaw_001 (PRC Appeal)
2) Rex_Notice _of Filing 081011 (Notice of Filing Under 39 U.S.C. 404(d))

06/30/2011
07/08/2011
08/11/2011
07/08/2011
06/30/2011

08/11/2011
08/11/2011
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UNITED STATES
POSTAL SERVICE«

02/11/2011

ANGELA CURTIS
DISTRICT MANAGER
MID-CAROLINAS PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the NC 07

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:

Finance Number:
County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:
Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

ZIP Code Change:

Maintain Town Name:

The above office will become vacant when the postmaster retired on 02/28/2011.

Office earns lees than 2 hours a day

Deanv Roberty

DEAN ROBERTS
Manager, Post Office Operations

Approval to Study for Discontinuance:

REX

28378-8901

11

366456

ROBESON
LUMBER BRIDGE
2.5

LUMBER BRIDGE
2.5

113

S O O o o o

113

Yes [ | NO [¢| zIP Code
Yes [¢| NO [ ]

DISTRICT MANAGER
MID-CAROLINAS PFC

02/11/2011

DATE
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cc: Area Manager, Public Affairs and Communication
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UNITED STJﬂTEs Dockect: 1379141
POSTAL SERVICE«
' NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A. Office
Name: REX State: NC Zip Code: 28378
Area: CAPITAL METRO District: MID-CAROLINAS PFC
Congressional District: NC 07 County: ROBESON
EAS Grade: 11 Finance Number: 366456
Post Office: lv| Classified Station [] Classified Branch [] cro [ ]

* There was no Emergency Suspension for this office

Prepared by: Jacqueline Williams Date: 08/11/2011
Title: MID-CAROLINAS PFC Post Office Review Coordinator
Tele No: (704) 424-4420 Fax No: (704)

424-4409
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UNITED STATES
POSTAL SERVICE«
' NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A. Office
Name: REX State: NC Zip Code: 28378
Area: CAPITAL METRO District:  MID-CAROLINAS PFC
Congressional District: NC 07 County: ROBESON
EAS Grade: 11 Finance Number: 366456
Post Office: lv| Classified Station [] Classified Branch [] cro [ ]

There was no Emergency Suspension for this office

Prepared by: Jacqueline Williams Date: 08/11/2011
Title: MID-CAROLINAS PFC Post Office Review Coordinator
Tele No: (704) 424-4420 Fax No: (704)

424-4409
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Post Office™ Locations PRINT | BACK
Post Office™ Locations near 28378
Lyl Lok
55
--..Bm-
)
paing Hill
shighnan 1
Red Springs Rannert P> _-5_“
10 miles
I'.l / Phillaclefpihiu ©2011 Microsoft Corporation  © 2010 NAVTEQ © AND
1 Post Office™ Business Hours
Location - REX Mon-Fri
1045 REX RD 8:30am-12:00pm
REX, NC 28378-8901  1:00pm-4:30pm
(800) ASK-USPS Sat-Sun
(800) 275-8777 Closed
2 Post Office™ Business Hours
Location - Mon-Thu
LUMBER BRIDGE 8:30am-11:30am
104 S FAYETTEVILLE 1:00pm-4:30pm
ST Fri
LUMBER BRIDGE, NC 8:30am-11:30am
28357-8778 Sat
(800) ASK-USPS 8:30am-11:00am
Sun
(800) 275-8777 Closed
3 Post Office™ Business Hours
Location - Mon-Thu
PARKTON 8:00am-12:00pm
29 S FAYETTEVILLE 2:00pm-4:30pm
ST Fri
PARKTON, NC 28371- 8:00am-12:00pm
9006 Sat
(800) ASK-USPS 8:00am-11:30am
Sun
(800) 275-8777 Closed
4 Post Office™ Business Hours

Location -
SHANNON

14654 NC HIGHWAY
71N

Mon-Fri
8:30am-12:30pm
1:30pm-4:30pm
Sat

http://usps.whitepages.com/post office/28378?d=10&CFID=258567&CFTOKEN=297002... 8/11/2011


D85500
Typewritten Text
Docket: 1379141-28378
Item Nbr: 4
Page: 1

D85500
Typewritten Text


Post Office™ Locations in ZIP 28378
Docket: 1379141-28378

Page 2 of 2

ltem Nbr: 4

Page: 2
SHANNON, NC 9:00am-11:00am
28386-8905 Sun
(800) ASK-USPS Closed

(800) 275-8777

5 Post Office™ Business Hours
Location - SAINT Mon-Fri

PAULS 8:30am-4:30pm
320 W BROAD ST Sat

SAINT PAULS, NC 9:30am-12:00pm
28384-1536 Sun

(800) ASK-USPS Closed

(800) 275-8777

Post Office™ Locations near 28378
By City

REX LUMBER BRIDGE PARKTON
By ZIP Code

28357 28371 28386 28384 28377 28348 28331 28376 28306 28314
28372 28305 28358 28303 28312 28392 28301 28396 28364 28307

SHANNON SAINT PAULS

People and Business Search Find people and businesses at WhitePages.com

People Search
Search for a person and

perform a reverse lookup
on phone numbers and
addresses.

Business Search Reverse Phone Number
Search for a business by name or See who is calling you
category nationwide.

Copyright ©1996-2011 WhitePages.com. Legal Notice and Terms Yellow Pages, White Pages, also nearby

LEGAL

Privacy Policy »

Terms of Use »

FOIA »

No FEAR Act EEO Data »

ON USPS.COM

Government Services >
Buy Stamps & Shop »

Print a Label with Postage »
Customer Service >

Site Index >

Copyright© 2011 USPS. All Rights Reserved.

http://usps.whitepages.com/post office/28378?d=10&CFID=258567&CFTOKEN=297002... 8/11/2011

ON ABOUT.USPS.COM
About USPS Home »
Newsroom >

Mail Service Updates »
Forms & Publications >
Careers »

OTHER USPS SITES

Business Customer Gateway >
Postal Inspectors >

Inspector General »

Postal Explorer »
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UNITED STATES
POSTAL SERVICE »
' Eviction Notice
A. Office
Name: REX

State:

Area: CAPITAL METRO

Congressional District: NC 07

EAS Grade:
Post Office:

11

%

Classified Station

There was no eviction notice for this office

Prepared by:
Title:

Tele No:

Jacqueline Williams

[

District:
County:

NC

Zip Code: 28378

MID-CAROLINAS PFC

ROBESON

Finance Number: 366456

Classified Branch

MID-CAROLINAS PFC Post Office Review Coordinator

(704) 424-4420

[

Date:

Fax No:

cro [ ]

08/11/2011

(704)
424-4409
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UNITED STATES
POSTAL SERVICE«

Building Inspection Report

A. Office

Name: REX

Area: CAPITAL METRO District:
Congressional District: NC 07 County:

EAS Grade: 11
Post Office: lv| Classified Station []

* There was no building inspection report nor photos for this office

NC
MID-CAROLINAS PFC

Zip Code: 28378

Finance Number:

Classified Branch

Prepared by: Jacqueline Williams
Title: MID-CAROLINAS PFC Post Office Review Coordinator
Tele No: (704) 424-4420

366456

[

Date:

Fax No:

cro [ ]

08/11/2011

(704)

424-4409
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POST OFFICE PICS

Picture of Front of Office from North Angle Picture of Rear of Post Office

Directly Across Street from Front Door Outside of Front Door Facing North
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L

il

Outside of Front Door Facing South Inside Front Door Showing Box Section

Workroom Floor of Post Office

Coming In From South — PO on Left
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Coming From North — PO on Right Back and Side of Post Office
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's| Date
REX, NC 28378 Signature 02/16/2011
Tim Turner
District Office, State & Zip Code District Date
MID-CAROLINAS PFC, NC 28228 Manager's |02/17/2011
Signature
Angela
Curtis
(Check Box)
|z Vacancy D Management Review D RFR |See Instructions
on Reverse
1.
Current Office Level 11
2.
Finance Number (1-6) 366456
3. (7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented (10-15) 113
5.
Possible City Deliveries (16-20) 0
6.
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 0
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10. (40-43)
Intermediate Highway Contract/Star Route Boxes Served 0
" (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12.
Number of Carrier Stations/Branches (48-49) 0
13.
Number of Finance Stations/Branches (50-51) 0
14. (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
15b. (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
16. (57)
Does Office Perform Outgoing Distribution for Other Offices? N
17. (58)
Does Office Perform Incoming Distribution for Other Offices? N
18. (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N
21. (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22. (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23. (64)
Is Postmaster Lessor for Government Owned Building? N
24. (65)
Does Office Have MPLSM/SPLSM? N
25. . o (65)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983
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PS Form 150, Postmaster Workload Information

Docket 1379141

Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 113 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

Enter current evaluated office level

K3

Enter the @ digit post office finance number.

Enter numnber of general delivery families served.

b

Enter total number of post office boxes and cal boxes rented. Do
not confuse with the total number available. This total should in-
clude boxes rented at classified stationsforanches as well as the
main office including GPO's.

5. Enter total possile oty deliveries. The total reported should equal
the total possile deliveries shown on Form 1821, Camer Routs
Report. for the previous accounting pericd

. Enter the number of admnisiratve boxes served. This is the num-
ber of rural route boxes served, within your ZIF Code ONLY by car-
riers admmisiratively reporting to you. Do not include boxes on the
routes which are in the ZIP Code of an ntermediate off ce.

Enter the number of intermediate rural boxes served. This is the
number of rural boxes, within your ZIF Code, served by a camer
admmnisiratvely reporting to ancther posimaster. For credit. the
maid must be incoming to your office and separated to the routes
within your ZIF Code by you or your employess prior o carrier se-
quencing.

8. Enter the number of intermediate rural boxes for which you are ad-
minstratively responsible. This is the number of boxes served by a
camer administratively responsible to you, but which are located in
the ZIP Code for another office.

9. Enter the number of administrative highway centract star route box-
es served. Th's is the total number of star route bowes served with-
in your ZIP Code ONLY by a contracior for whom you have
admmisiratve responsibility. Do not include boxes on the routes
wihich are in the same ZIP Code of an intermed ate office.

10. Enter the number of intermediate highway contract star route boo-
es served. This is the tofal number of star route boxes served with-
in your ZIP Code ONLY by a contractor who administratively
reports fo another Postrmaster. For credit the mail must be incom-
ing to your office and separated to the contract route by you or your
employees.

11. Enter the number of intermediate highway contract star route box-
es for which you are administratively responsible. This s the num-
ber of boxes served by a contractor for whom you are
admmistratvely responsible and which are located i the ZIP Code
of another office.

12. Enter the number of classified stabons andior branches that have
camer defvery senvice

13. Enter the number of classified finance siatons andor branches (without

14.

15.

18

21

-
=

23

camier delivery senice) staffed by postal employees

Enter the total number of contract stations, rural stations and community

post offices.

(3] A contract station is 3 detached finance unit manned by non-postal
employess

&) Arural station is a post office box delivery unit serviced by a rural
CATTiEr.

2] A community post office is a contract unit which provides service in
a small community.

To receive credit for 3 seasonal workload increase the items shown on

the seasona’ workload portion of the form must show 3 25% increase

and must last for 3 mmimum of 3 weeks. The Christmas Season is not

o be considersd as a seasonal work'oad norease. Should your offce

have 3 seasonal workload mcrease you should enter the exact number

of weeks the season lasts and complete the seasonal workload portion

of the form in its entirety.

Guestions 16 Thru 23 Should Be Answered ¥ [Yes) or N (No)

Does offce separate massed culgong mail erignating in other associ-
ate offices to three digit ZIP CODE designating offices and/or area distri-
bution centers and demonstrate 3 cutng, facing and cancelling
operation?

Does offce separate massed three digit sored
dogit sor for other associate offices?

ncoming mail to a five

Diges office separate incoming mail 1o camer routes for other associate
offices?

Dipes office separate all incoming letter size mail fo oy, rural andior star
routes?

Dipes office separate all incoming flats fo city andior rural carrier routes
without assistance from an MPC?

Dz you have a wehicle maintenance facility under your jurisdiction?
Do you have an air transfer office under your jurisdiction?

Do you occupy a government-cwned bulding and lease a portion of the
baslding o somecne else?

Dopes yow office operate a Multpls Position Lettier Sorting Machne
(MPLSM) or Single Position Letier Sorting Machine (SPLSM)?

Does your office distrbute food stamps?

PS Form 150, January 1283 (Reversa)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: REX
Office Zip+4: 28378 -8901 District: MID-CAROLINAS PFC
Activity WSCs

General Delivery Families Served (Item 3, PSForm 150) . . .. .............. 0 X 1.0 =
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). . . ............ 113 X 1.0 =
Possible City Deliveries (Item 5, PSForm 150) . . .. ......... .. ... .. ...... 0 X 1.33 =
Administrative Rural Boxes Served (Item 6, PSForm 150) .. ............... 0 X 1.0 =
Intermediate Rural Boxes Served (Item 7, PSForm 150) . . . ............... 0 X 0.7 =

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PS FOrm 150) . . . . ..ot

113

o

o

. - X0.3 =
Administrative Hiahway Contract/Star Route Boxes Served
(Item 9, PS FOrm 150) . . . .. oo e
- X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(Item 10, PS FOrm 150) . . . . . .t
. . X 0.7 =
0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) . . .. ........ .. .. i, . X 0.3 =
0
Total Activity WSCs . . . .............
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 30 units = 15.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 40.00
Activity WSCs 113 + Revenue WSCs = 40.00 Base WSCs 153.00 = EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
JACQUELINE WILLIAMS JACQUELINE.L.WILLIAMS@USPS.GOV
Printed Name Signature
MID-CAROLINAS PFC District Review Coordinator 02/17/2011

Title Date
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Window Transaction Survey

Window Transaction Survey

PO Name: REX ZIP+4: 28378 - 8901 Completed By: TIM TURNER
Survey Period: 01/15/2011 through 01/28/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express [Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. [Nonrevenue

Sales [Orders| C.O.D | Settings | Rent | Service |Services| Services
Day/Date (.777) 1(1.083)| (1.969) (5.06) [(2.875) (1.792) | (1.787) | (1.188)
Sat-01/15 0 0 0 0 0 0 0 0
Sun - 01/16 0 0 0 0 0 0 0 0
Mon - 01/17 20 4 0 0 0 0 0 10
Tue - 01/18 15 12 0 0 0 0 0 5
Wed - 01/19 11 2 0 0 0 0 0 0
Thu - 01/20 6 6 1 0 1 0 0 8
Fri-01/21 8 4 0 0 1 0 0 6
Sat-01/22 0 0 0 0 0 0 0 0
Sun - 01/23 0 0 0 0 0 0 0 0
Mon - 01/24 20 4 0 0 0 0 0 10
Tue - 01/25 3 1 0 0 0 0 0 9
Wed - 01/26 7 1 0 0 1 0 0 9
Thu - 01/27 11 3 0 0 1 0 0 7
Fri-01/28 10 1 0 0 1 0 0 12
TOTALS 111 38 1 0 5 0 0 76

X X

Time Factor X.777 | 1.083 | X1.969 | X5.06 |2.875|X1.792| X1.787| X 1.188
Daily Average 8.6 4.1 0.2 0.0 14 0.0 0.0 9.0
Average Number Daily Transactions: 231 Average Daily Retail 23.3

Workload in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mail

(Record in Pieces)

Post Office Name and Zip+4

REX 28378 - 8901

Dates Recorded 01/15/2011  through 01/28/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-01/15 397 0 5 0 3 4 0 0
Sun - 01/16 0 0 0 0 0 0 0 0
Mon - 01/17 0 0 0 0 0 0 0 0
Tue - 01/18 795 0 10 28 3 5 0 0
Wed - 01/19 227 0 2 5 0 0 0 0
Thu -01/20 284 0 10 5 0 3 0 0
Fri-01/21 284 0 21 8 1 1 0 0
Sat-01/22 340 0 71 12 3 1 0 0
Sun - 01/23 0 0 0 0 0 0 0 0
Mon - 01/24 454 0 58 0 0 1 1 0
Tue - 01/25 227 0 0 2 0 1 0 0
Wed - 01/26 227 0 18 4 2 1 1 0
Thu - 01/27 340 0 48 10 2 33 0 0
Fri-01/28 342 0 46 12 2 2 0 0
TOTALS 3,917 0 289 86 16 52 2 0
Daily Average 356.1 0.0 26.3 7.8 1.5 4.7 0.2 0.0
Signature of Person Making Count: TIM TURNER
Printed Name: TIM TURNER
Date: 02/11/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

REX 28378 - 8901

Dates Recorded 01/15/2011  through 01/28/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat-01/15 1 0 0 0 0 0 0 0
Sun - 01/16 0 0 0 0 0 0 0 0
Mon - 01/17 75 0 3 0 3 11 0 0
Tue - 01/18 80 0 0 0 0 3 0 0
Wed - 01/19 65 0 0 0 0 0 0 0
Thu - 01/20 49 0 0 0 1 0 0 0
Fri-01/21 69 0 3 0 0 0 0 0
Sat-01/22 30 0 0 0 0 0 0 0
Sun - 01/23 0 0 0 0 0 0 0 0
Mon - 01/24 75 0 3 0 3 11 0 0
Tue - 01/25 21 0 0 0 1 1 0 0
Wed - 01/26 294 0 0 0 1 1 0 0
Thu - 01/27 43 0 0 0 2 0 0 0
Fri-01/28 43 0 3 0 0 1 0 0
TOTALS 845 0 12 0 11 28 0 0
Daily Average 76.8 0.0 1.1 0.0 1.0 25 0.0 0.0
Signature of Person Making Count: TIM TURNER

Printed Name: TIM TURNER

Date: 02/11/11
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UNITED STATES
B POSTAL SERVICE-

02/17/2011
OIC/POSTMASTER
SUBJECT: REX Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the REX Post Office. The list of businesses
should include small, part-time and in-home businesses, as well as public institutions, such as
schools, police departments, etc; religious institutions and businesses physically located outside the
community that use retail services on a routine basis at the REX Post Office. Also, please provide
the total number of permit mailers and postage meter customers. Indicate in the space below the total
number of Post Office box, general, and street delivery customers served by the office. Return all
documents to JACQUELINE WILLIAMS by 03/03/2011. This information will be entered into the
official record for public viewing.

Post Office Box 11
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers 11

[98)

W

If you have any comments on alternate means of providing services to the REX customers, please
provide them below:

%@cma Lifhe,

JACQUELINE WILLIAMS
Post Office Review Coordinator

Comments:

4 Businesses Debra's Fashions/JL Concrete New Bethel Baptist Church Rex Comm. Building Rex
Pres. Church

cc: Official Record
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UNITED STATES
POSTAL SERVICE «

02/17/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the REX Post Office, 28378 - 8901, located in ROBESON County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
JACQUELINE WILLIAMS

Post Office Review Coordinator
MID-CAROLINAS PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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INIETED STATES
POSTAL SERVICE:

02/17/2011

Sheriff of Robeson County

120 Lumberton Dr

Lumberton, NC 28358-8938

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
REX Post Office, 28378- 8901, located in Robeson County. Please search your records for any recent
reports of mail theft or vandalism in the area.

Please return your fmdings in the enclosed envelope. You may use the bottom of this form to report your
findings, accomparied by your signature, title, and date.

Thank you for your assistance in this matter

JACQUELINE WILLIAMS
Post Office Review Coordinator
MID-CAROLINAS PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name REX ZIP+4 28378-8901

Congressional District NC 07 Date 02/17/2011

1.  List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

None
2. Is the facility accessible to persons with disabilities? @ Yes D No
3. Lease terms? 30-day cancellation clause? Lease, 90 day clause
4. Avre suitable alternate quarters available for an independent Post Office? If so, where?
NA

5. List potential CPO sites.
NA

6. Are there any postage meter customers or permit mailers? D Yes [Z No

If yes, please identify them by name and address.
NA

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
1 Career - Postmaster retired on 2/28/2011 (Unaffected) 1 PMR - May be seperated from Postal Service

8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Truck arrives at 7am and dispatches at 5pm. No collection box will be retained. No locked pouch be utilized.

How many Post Office boxes are installed? 152
How many Post Office boxes are used? 113
What are the window service hours? 08:30 to 12:00 and 13:00 to 16:30 M-F
closed S
What are the lobby hours? 24 hr M-F
24 hr S
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

None
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10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
None

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
None

Avre there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

None

12.

13.  Rural delivery/HCR delivery.

a. What is current evaluation? 43K
b. Will this change result in the route being overburdened? D [E
Yes No
If so, what accommaodations will be made to adjust the route?
C. How many boxes and miles will be added to the route? 113, box 4.00 Miles
d. What would be the additional annual expense if the route is increased? 8768
e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community? 11:30am
Will this delivery time be affected if the office is discontinued? (Y or N) D iz
Yes Nao
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how (Cost)? D More @ Same D Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name REX Z1P+4 28378-8901

Congressional District NC 07 Date 02/17/2011

L. Incorporated? D Yes IE No

Local government provided by: Robeson County

Police protection provided by: Robeson County Police

Fire protection provided by: Lumber Bridge Volunteer Fire Dept

School location: Rex Rennet with Shannon NC physical address
2. What population growth is expected? (Please document your source)

.99% growth rate for the area that serves around this Post Office (http://56.72.29.105/req/GrowthResultsRange10.cfm).

3. What residential, commercial, or business growth is expected? (Please document your source)

Directly surrounding Post Office is farm land and no known growth expansions. Info discerned from questions to employee
running PO

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

None

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

Retirees, commuters, and farmers

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

None
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: REX
Office Zip+4: 28378 -8901 District: MID-CAROLINAS PFC

1. Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00
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Office Name:
Office Zip+4:

1.

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

REX
28378 -8901

District:

MID-CAROLINAS PFC

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to
the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/
60 minutes per hour)

Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated)

113

4.00

1.24

Total (additional boxes x volume factor)

113
0.00 x 1.00 Min
0.00 X 1.82 Min
113.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
4.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

414.12 x 52 Weeks
21,534.24 / 60 Minutes
24.43

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

140.12

0.00
0.00
226.00

226.00

48.00

414.12

21,534.24

358.90

8,768.02

0.00

8,768.02
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
02/18/2011]

2. PoSt OTce Name 3. State and ZIP + 4 Code

REX NC, 28378-8901
4. District, Customer Service 5. Area, Customer Service 6. County 7. Congressional District

MID-CAROLINAS PFC CAPITAL METRO ROBESON NC 07

8. Reason for Proposal to Discontinue 9. PO Emergency Suspend(Reason and Date) 10. Proposed Permanent Alternate Service
Office earns lees than 2 hours a day No Suspension
11. Ste'\ﬂ'lng T2. HOUTS O7 Service
a. Time M-F Sat Total
a. _] PM ﬂ PM Vacancy Reason & Date: retired 08:30 to 12:00 and 13:00to | closed Window
16:30 Hours
Occupied 02/28/2011 Per Week
a. Lobby Time M-F Sat
b. _I oIc J Career ﬂ Non-Career 24 hr 24 hr 33.00
c. Current PM POSITION Level (150) Downgraded from EAS-11
EAS-11
d. No of Clerks- 0 No of Career- 0 No of Non-Career- 1
e. No of Others- 0 No of Career- 0 No of Non-Career- 0
T3, NUmDber of Customers servea 14. Daily Volume (Preces)
a. General Delivery | 0 Types of Mail | Received | Dispatched
b. P.O. Box | 113 a. First-Class | 356 | 76
c. City Delivery | 0 b. Newspaper | 34 | 1
d. Rural Delivery | 0 c. Parcel | 6 | 3
e. Highway Contract Route Box | 0 d. Other | 0 | 0
f. Total | 113 e. Total | 396 | 80
g. No. Receiving Duplicate Service | 0 f. No. of Postage Meters | 0
h. Average No. Daily Transactions | 23.10 g. No. of Permits | 0
Finances a. FY Receipts b. EAS Step 1 c. PM Fringe Benefits
2008 $18,784 PM Basic Salary |(33.5% of b.)
2009 $21,481 (no Cola) $11,111
2010 $21,192 $ 33168

16a. Quam

Annual Lease $ 3600

J Postal Owned

ﬂ Leased (if Leased, Expiration Date) 05/31/2018

30-day cancellation clause? D Yes IE No
Located in: [Z Business D Home D Other

Evicted? J Yes ﬂ No (if Yes, must vacate by)
Suitable alternate quarters available? J Yes ﬂ No

16b. Explain:

PO housed in own building. Plans are to move PO Box customers to Rural Delivery

17. Schools, Churches and Organization in Service Area:

New Bethel Baptist Church Rex Presbyterian Church Rex Comm. Building

No: 3 19. Administrative/Emanating Office (Proposed):
EAS
Name LUMBER BRIDGE Level 15 Miles Away 2.5
Window Service Hours: M-F 08:30 to 16:30 SAT 09:30 to 12:00
Lobby Hours: M-F 24 hr SAT 24 °hr
PO Boxes Available: 99

18. Businesses in Service Area:

Debra's Fashions/JL Concrete

No: 1 20. Nearest Post Office (if different from above):
EAS
Name LUMBER BRIDGE Level Miles Away 2.5
Window Service Hours: M-F 8-30 10 16.30 SAT 08:30 to 11:00

TIM TURNER

Lobby Hours: M-F 24 hr SAT 24 hr
PO Boxes Available: 146
7T Prepared by
Printed Name and T1le Signature Telephone No. AC ()

TIM TURNER (704) 424-4420

PO Discontinuance Coordinator Name
JACQUELINE WILLIAMS

Telephone No. AC ()
(704) 424-4420

ocation
CHARLOTTE, NC

S Form 4920, June 1993
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UNITED STATES
POSTAL SERVICE«
A. Office
Name: REX State: NC Zip Code: 28378
Area: CAPITAL METRO District: MID-CAROLINAS PFC
Congressional District: NC 07 County: ROBESON
EAS Grade: 11 Finance Number: 366456
Post Office: lv| Classified Station [] Classified Branch [] cro [ ]
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: Jacqueline Williams Date: 08/11/2011
Title: MID-CAROLINAS PFC Post Office Review Coordinator
Tele No: (704) 424-4420 Fax No: (704)

424-4409
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UNITED STATES
POSTAL SERVICE «

02/24/11
OIC/POSTMASTER
SUBJECT: REX Post Office

Enclosed are questionnaires addressed to customers of the REX Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 03/09/2011 for further review.

") Litfhe,

Jacqueline Williams
Post Office Review Coordinator
Enclosures
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OPERATIONS PROGRAM SUPPORT
MID-CAROLINAS DISTRICT

UNITED STATES
7 POSTAL SERVICE

03/01/2011

Dear Postal Service Customer, Rex NC:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a
possible change in the way your postal service is provided. The recommended change is tentative and will not
lead to a formal proposal unless we conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the Rex Post Office retired on 02/28/2011. A review of the business activities of the Post Office
revealed the office workload had declined. The reduced workload suggests that the maintenance of an
independent office at REX may not be warranted.

We would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary
postal services, by Rural Route Service emanating from the SAINT PAULS PO.

We estimate carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services
available from the carrier.

Retail services are also available at the Saint Pauls Post Office, 320 W. Broad St, Saint Pauls, NC 28384. It is
located 5.5 miles from the Rex PO. Hours of service at this office are 08:30-16:30, Monday through Friday, and
09:30-12:00 on Saturday. Post Office box service is available at this location at the same fees.

In addition to Saint Pauls PO, retail services are also available at:

Lumberbride Post Office, 104 S Fayetteville St, Lumberbridge NC 28357. It is located 2.4 miles from the Rex PO.
Hours of service at this office are 08:30-11:30 and 13:00-16:30, Monday through Friday, and 08:30-11:00 on
Saturday. Post Office box service is available at this location at the same fees.

Parkton Post Office, 29 S Fayetteville St, Parkton NC 28371. It is located 4.0 miles from the Rex PO. Hours of
service at this office are 08:00-12:00 and 14:00-16:30, Monday through Friday, and 08:00-11:30 on Saturday. Post
Office box service is available at this location at the same fees.

You will have several options available to receive your mail, either PO Box Service at Saint Pauls, Lumberbridge
NC, or Parkton NC or Street delivery. Both options require customers submit a Change of Address Form.

If you elect to open a PO BOX at the Lumberbridge Post Office location:

Customers must submit a Change of Address Form for this option. To open a PO Box at another location,
customers will need two valid forms of identification, including one photo ID. PO Fees for customers who choose
this option will transfer to the Lumberbridge location and fees remain unchanged.

If you elect to open a PO BOX at the Saint Pauls Post Office location:

Customers must submit a Change of Address Form for this option. To open a PO Box at another location,
customers will need two valid forms of identification, including one photo ID. PO Fees for customers who choose
this option will be different from the fees at the Rex PO.

If you elect to open a PO BOX at the Parkton Post Office location:

Customers must submit a Change of Address Form for this option. To open a PO Box at another location,
customers will need two valid forms of identification, including one photo ID. PO Fees for customers who choose
this option will be different from the fees at the Rex PO.

If you elect to close your Post Office Box at Rex and receive street delivery:

Customers must submit a Change of Address Form (COA) for this option. COA forms are available at any Post
Office or online at www.usps.com. Customers who choose this option may request a refund of any unused PO
Box fees.

2901 ScoTT FUTRELL DR
CHARLOTTE NC 28228-9909
704-424-4420
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Please return the enclosed questionnaire by using the pre-addressed envelope provided or at the community
meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal
representatives will be at the Rex Post Office on Wednesday, March 9 from 10:00 to 12:00 to answer questions
and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may contact me at (704) 424-4420.
Sincerely,

l%@gw A /i lle,

Jacqueline Williams
Operations Programs Support

Enclosures:

Questionnaire and return envelope
Summary of Post Office Change Regulations
Post Office on Wheels From Rural Delivery

CC: Dean Roberts, Manager Post Office Operations
file
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Postal Customers
Rex, North Carolina
- ZIP Code Area 28378

The Postal Service recognizes our survival depends upon continued access for all customers, despite weak economic conditions and the
firm expectation mail volume will continue to drop. In the face of these historic challenges the Postal Service must pursue any identifiable
solutions and strategies to mitigate the impact. As you are aware, the U.S. Postal Service is a self-supporting agency that funds its
operations from the revenue generated by the sales of our products and services—not taxpayer subsidies received through the
Congressional appropriations process.

The Postmaster at the Rex Office retired on 2/28/2011. A review of the business activities
of the Rex Post Office revealed that the office workload has declined. This reduced workload suggests that the maintenance of an
independent post office at Rex may not be warranted.

Accordingly, we are considering providing pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Rural Route Service emanating from the Saint Pauls Post Office.

Retail services are also available at the

Saint Pauls Post Office, 320 W. Broad St, Saint Pauls, NC 28384. It is located 5.5 miles from the Rex PO. Hours of service at this office are
08:30-16:30, Monday through Friday, and 09:30-12:00 on Saturday. Post Office box service is available at this location at the same fees.

Lumberbrige Post Office, 104 S Fayetteville St, Lumberbridge NC 28357. It is located 2.4 miles from the Rex PO. Hours of service at this
office are 08:30-11:30 and 13:00-16:30, Monday through Friday, and 08:30-11:00 on Saturday. Post Office box service is available at this
location at the same fees.

Parkton Post Office, 29 S Fayetteville St, Parkton NC 28371. It is located 4.0 miles from the Rex PO. Hours of service at this office are
08:00-12:00 and 14:00-16:30, Monday through Friday, and 08:00-11:30 on Saturday. Post Office box service is available at this location at
the same fees.

You will have several options available to receive your mail, either PO Box Service at Saint Pauls, Lumberbridge NC, or Parkton NC or
Street delivery. Both options require customers submit a Change of Address Form.

If you elect to open a PO BOX at the Lumberbridge Post Office location:

Customers must submit a Change of Address Form for this option. To open a PO Box at another location, customers will need two valid
forms of identification, including one photo ID. PO Fees for customers who choose this option will transfer to the Lumberbridge location and
fees remain unchanged.

If you elect to open a PO BOX at the Saint Pauls Post Office location:
Customers must submit a Change of Address Form for this option. To open a PO Box at another location, customers will need two valid
forms of identification, including one photo ID. PO Fees for customers who choose this option will be different from the fees at the Rex PO.

If you elect to open a PO BOX at the Parkton Post Office location:
Customers must submit a Change of Address Form for this option. To open a PO Box at another location, customers will need two valid
forms of identification, including one photo ID. PO Fees for customers who choose this option will be different from the fees at the Rex PO.

If you elect to close your Post Office Box at Rex and receive street delivery:

Customers must submit a Change of Address Form (COA) for this option. COA forms are available at any Post Office or online at
www.usps.com. Customers who choose this option may request a refund of any unused PO Box fees.

The Postal Service operates to serve our customers. We value your opinions during this review process.

You may provide your written comments to the address below by March 9, 2011.

Thanks for working with us to ensure the continuation of reliable, timely, efficient and affordable service.

Operations Program Support

2901 Scott Futrell Dr
Charlotte NC 28228-9909
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the REX Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.  Buying Stamps “:E f_:; C} m

b.  Mailing Letters ?j} fmié ;:E fjﬁ

c.  Mailing Parcels N N N N

d.  Pick up Post Office box mail O n i N

e. Pick up general delivery mail { fmw% u

f.  Buying money orders ;TE %W:Q ‘wj; §W§

g. Obtaining special services, including Certified Mail, Registered Mail, Insured {; ;w E“W -
Mail, Delivery Confirmation, or Signature Confirmation - o - o

h.  Sending Express Mail {:j r}

i.  Buying stamp-collecting material §§

Other Postal Services

a. Entering permit mailings j YES §’:§ NO

a. Resetting/using postage meter m} YES §$ NO

Nonpostal Services

Picking up government forms

a (such as tax forms)

b.  Using for school bus stop :

c.  Assisting senior citizes, persons with disabilities. ect. C1YES | INO

If yes, please explain:

d. Using public bulletin board

e. Other

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

.l YES [ INO

P

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

| 1 Better 1 Justas Good .. No Opinion i 1 Worse

i

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
o Shopping
L Personal needs
N Banking
» Employement
B Social needs
5. Do you currently use local businesses in the community?
] Yes|_| No
If yes, would you continue to use them if the Post Office is discontinued?
Il Yes|_| No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate aimost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services o you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the maitbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAL

The Stamps by Mail program provides cusiomers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Furchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the maiibox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders wili be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Sighature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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Exhibits

Exhibit 252.22
Summary of Post Office Change Regulations for independent Post Offices

Summary of Post Office Change Regulations

Certain regulations based on federal law apply when Postai Service managers propose 1o replace a Post Office with
an alternate form of postal service. These regulations are designed (o ensure that the reasons for proposing such
changes in postal service are fully disclosed at a stage when customers can make helpful contributions toward a final
decision. The full text of the statutory provisions appears in Title 39, Unifed Sfates Code, Section 404(b), while the
implementing requiations appear in Title 38, Code of Federal Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to discontinue a
Post Office originate with Postal Service field managers responsible for Post Offices in that area. The proposal must
explain the services recommended as substitutes and the rationale that supports this recommendation. The written
proposal s prominently posted for 80 days at affectad Pest Offices, along with an “Invitation for Gomments,” which
formally invites customer comments, At the end of the 80-day comment period, additional review is made at lower and
upper levels of Postal Service management.

When a final decision is made at Postal Headquarters in Washington, DG, that decision is posted in affected Post
Offices for 30 days, during which customers may appeal the decision to the Postal Rate Commission in Washington,
DC. The Postal Rate Commission has 120 days o consider and decide an appeal. Even without an appeal, no Post
Qffice may be closed sconer than 60 days after the public posting of the finat decision.

PUBLIC NOTICE OF PROPOSAL
&0-day public posting of proposal
and invitation for custorner comments.
Written responses fo customer comments.
Review by lower leve! Postal Service management.
Decision by senior level Postal Service management.

'

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

P

Customers have 30 days
to appeal the decision

i
§
e
|
o the Postal Rate Cormmission. ]r“” ¥

Discontinuance shall not
be sooner than 60 days after !
public posting of the final decision. |

¥ ——

Thie Postal Rate Commission
shall render a decision
within 120 days.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the REX Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] lj (Il ]
b. Mailing Letters IE’ D D D
¢ Mailing Parcels ] ] O
d. Pick up Post Office box mail g ] £
e. Pick up general delivery mail X% ] 1 [
f.  Buying money orders |:j D E}' L__l
Sl il bt i it et & I v R G 5
h. Sending Express Mail ] £ W E g
i.  Buying stamp-collecting material D D 1_-*_1 lj/

Other Postal Services

a. Entering permit mailings Ij YES D NO
a. Resetting/using postage meter JYEs [_|NO
Nonpostal Services
Picking up government forms 5
3 (such as tax forms) rE/YES i_1 NO
b. Using for school bus stop T yes [udnNO
¢ Assisting senior citizes, persons with disabilities. ect. ] ves [¥No
If yes, please expiain:
d. Using public bulletin board wYes [ NO

e. Other (] yes [uto

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

lves [NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

I

r:, Better |

] Just as Good __ No Opinicn i_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4' services?
I~ Shopping
|_|-7 Personal needs
s,
|4 Banking
(A Employement
_;7: Sacial needs
5. Do you currently use local businesses in the community?

1 Yes /No
If yes, would you continue to use them if the Post Office is discontinued?

[ ] Yesi_i No

Name 5%!’ A /%.:9-{—;’\
la ".‘C( e Avinac b fLmtJ,
Address P ® ’}M:.‘?,: > SR N 22578

Telephone: C{;{) 34’3 -3, 8

Date: X Mraclh 2od|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking tne time to
complete this quastionnaire.
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UNITED STATES
B POSTAL SERVICE.

03/05/2011
SAMUAL N BOOTH

POB 8
REX, NC 28378

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Jacqueline Williams at (704)

424-4420.

Sincerely,
i A/
// } _,f/,'
= -.r'l - ¥ 4
" Dean Roberts
Manager, Post Office Operations
2901 Scott Futrell Dr
Charlotte, NC, 28228-8980
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the REX Fiost Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
a. Buying Stamps j] E D D
b. Mailing Letters Ij E B D
c. Mailing Parcels ] ] ] Xi
d. Pick up Post Office box mail ] X 1 [
e. Pick up general delivery mail A G G I—'
f.  Buying money orders ] ] bed) ]
Sl ol Ml ittt v R (R [
h. Sending Express Mail D fEi [__J E
i.  Buying stamp-cellecting material E D i-_-] [ij

Other Postal Services

a. Entering permit mailings TJyes PRANO
a. Resetting/using postage meter ] YES [A NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES E NO
b. Using for school bus stop 'F:ui YES E NO
c. Assisting senior citizes, persons with disabilities. ect. & YES X no

If yes, please explain:
d. Using public bulletin board T yes X nNo
e. Other [ ves [XI no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

TTyes DA NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|| Better {_] Justas Good | No Opinion i ] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

i Shopping

Personal needs

} Banking

i Employement

Social needs

5. Do you currently use local businesses in the community?

r:l Yesg{ No

If yes, would you continue to use them if the Post Office is discontinued?

|| Yes!

No

Name: Tj_é_n 1L L?f'l? & A

Address: ;D'C' /376’)( Il 72&’-,\"; ﬂ/‘_ T XIVN

Telephone (7:/5 s ? Y54-3 395

Date: 3~ - 2 477

Plezse zdd any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.



31941282
i

g
b
UNITED STAT ey
B pOSTAL SERV

03/05/2011
JOHN W BROWN

POB 111
REX, NC 28378
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the REX Post Office should be pursued, a fermal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Jacqueline Williams at (704)

424-4420.

Sincerely, _
/I

Dean Roéem
Manager, Post Office Operations
2901 Scott Futrell Dr
Charlotte, NC, 28228-9980
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Postal Service Customer Questionaire

= Deckel: 13091442917

THEM NOrL2)
PreE obf: 1

Flaase check the appropnals box to ndicate whether you used the REX Post Office for each of the fullowing!

Postal Services Daily Weekly  Monthly Never
€ Ko i S s T . g
5. Mailing Lefters 7] 3 i 7
B M ¥ O o @
4. Pick up Post Offics box mail i *__{r’ ™ 7
—_— . I
€ Pick up general delvery mail ) %
f Buying maney orgers F'. —- -*-'r ::-:/
3 Ovtzmung special services, inchuaing Cendied Mail, Regrsiered Mad, Insurea i e s -r——;(‘
Mail, Qelivery Confirmation, ar Signature Confirmaticn LJ kad J e
. — ) ikt
h. Sending Sspress Mad ] 2 f_—_h! v
; = _— — —. - iy Pl
i Buying stamp-collecting matenai (3 i 1 L
Other Postal Services
a  Enterng parmi maiings 1 vES ;'\l.fNO
it
a. Ressihngrusing cosiape metar ves A NO
Nenpostal Services
;tmn'-; up government farms % vess ‘.&fwﬁ
tsuch &s tax forms) X
Y. Using for schoo! bus stop 1 YES ;'g’f/gqo
¢ Assisung senior Clzes, parsans with dissbities. ect [ YES A ne
if yes please expiaimn:
4. Using pusiic builetn board YES NO
e Oher Tives |_jwNoO

If y2s, please axplam.

Do you oass another Post Office during business hours while raveling to of from werk, or Shopping, o for personal nesds?

7 ves

i_| NC

it y25, pleasa axplain
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if you previously received carmer delivery, there will be no change 0 your dedivery senvice — proceed 10 question & i you
3. prevously receved Post Office bok senace or general defivery service, compilete this sectinn. How do you thewk camer

route delivery service commpares to your previous service?

[ Better ;f'_E/Jusm-Goud [ No Quinion

if yes. clegse sxplain

senanes?
& Shopsing

For which of the foliowng do you leave your community? (Check all that apply.) Whers do you 90 to obtain thess

:.3’ Parscnal nesas

5 Do you cumrently uls local businesses in the community?

iii Yas :._{' No
if yas, would you continue to use them if the Post Office s discontinued?

l:-} Yes -' No

we Willam Charles NN

e (910) £43 -39CE

Oate; ‘3'8‘!{

Please add any addiional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

compiste this questionnaire.
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UNITED STATES
POSTAL SERVICE

0371272011
WILLIAM CHARLES MCMILLAN

POB 12
REX, NC 28378

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posied in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

(}m‘.}’wi& LW dlaems
Jackie Williams
District Function 4 Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-9909
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Postal Service Customer Questionaire

Please check the approprate box to indicate whether v you used the REX Post Ofice for sach of the Soliowing

Pastal Services Daily Weekly Monmthly Never
8 Buying Stamps T ] {:J (]
b Melngletes e ifr [0

& Mabng Parceis

4 Piei up Post Office bax mai)

& L o
8 Fick up general delivery mail i i
i, Suying money orders L ‘ H* ::.s
§  OMaiming scecial servess, mcluding Certifind Mal, Remstered Mall, Insured e ?:E.» i
Madl, Delivary Confirmanon, or Smnature Confirmation . L ¥ haid
b Sending Svpress Mail i | M
Buying starmnp-ccitecting materal : £ i
Other Postal Services
4. Entering permit mailings % yes { B‘f wi
3. Reseiinglusing postsge meter M” YES j’"’: ND
Nonpostal Services
Foking up government forms P ;
B {such as tax forms L. YES (WVNC
B, Using for schoo! bus siop YES WhNo
G Assisbng senior olizes sersars with dissbilites. et {1 ves e
# yes, please explain:
4. Using public bulfetn board . YES }%G
e Other 1ves [ w0

if wos, please expiain

D you pass another Post Office Tunng pusiness hours while traveling to or fram work, or shepoing, o for cersonal needs?
Zyes [Wno

i yas, please sxplain
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[ PreviGUSly rewe... .
| royte dabvery SEPACE SOMRBATES 19 juw .

M Better 1 Justas Good
if yes, plegse explain;

—)

NG Cpmi

" For which of the following do yvou eave your community? (Check all thaJ; apply ) Where do you (o 10 obtan thase

;wﬁmﬂm ;)—@'/]ﬁlw—\ 77 L }&‘?\%

P— 4
3 Pamnal

B Banking

I Employement
T Socmineeds

i

Co you currently use focal businesses iny the community ?
(W ves 7] to
i yes, woulg you continue o use them if the Pos! Office s discontinued?

i Yesi

Mame,

sirese POX BF Reegme 2$378

Py 2
Teiephons Cl‘il K4 5 S

e 3-’ 10 ”

Plesse add any addilional comments on & segarate pece of paper and attach i o this
campiete this guestionnane,

form. Thank you for laking the fime to

o— .
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E UNITED STATES
POSTAL SERVICE »

03/1272011
JOHN MCKEIGH
POB 59
REX, NC 28378
Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,
( }a.c)‘-w_ LO s
Jackie Wilhams
District Function 4 Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-9909
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Postal Service Customer Questionaire

Please check the acpmpriata box to indicate whether you used the REX Post Office for each of the following:

Posta Sarvices Dally  Weekly Never
a.  Buying Stamps J ] [
5 Msikng Letters O ®m O O
¢ Maiing Paroois 7 i ] 7
4. Pick uo Post Office box mail i:l E'E,}-' ] 1'_:_
e  Pick vp gensrai dehvery mail 3 :—:J . (G-
£ Buying maney oy O O ® O
a. Ootaining spedial services, mciuding Certifisd Mail, Registered Mail, Insures 3 =i W 7
Mai, Dehvery Confirmation, or Signature Canfirmation id o [
h.  Sending Express Mail ] W O [
i Buyng stamp-cofieciing matenai 3 i O 3%
Other Postal Services
a  Entenng permil mailings T} YES [B/ND
& Resetting/umng pasiage meter T vEs [prfo
Nonpostal Services
. Piciing up governmant forms = _—
& (such as tax forms) []ves [s
b, Using for schoal bus stop Tlves [rfeo
c.  Assisting senior citizes, persons with disabilities. ect [grves [ | no
if yes, plense sxpiain:
4 Using public buietn board T ves fe¥no
5  Other Tives [pAo

If yes, please exgiam.

Do you pass another Post Office during business hours while traveling to of from work. or shepping, or for personal needs?
Tives [UWno

i yes, please expiain
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ITEM NO. Pe@ms@
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if you previgusly receved carer delivery, there will be no change to your deivery service — proceed to question 4 if you
3. prewousiy recerved Post Cffice box service or general defivery service, comglete this saction. How o you think carmer
raute delivaly service compares 1o your previous senice

—

{1 Bener [} Justas Good | : NoOpinion ] Worse

if yus, please expiain

For which of the following do you leave your community” (Check ail that appy 7 Vwhere do vou go io oblain these
serices?

i_g’ Shopping

TW Personal needs

Barking

-,

Employement

| i i)

Sotial needs

=~

n

Co you curently use local businesses i the community?

] Yss.'s;,_b_'r No
if yes, wouki you continue to use them if the Post Office is discontinued?

i1 Yes ] No

— Ty #in Q

s 337 P0 RoX (3¢ K2V #MC, 29778
riegrene O SCS G343
owe 3. 9 Qo /Y

Please add any additionsi comments on & segarate piece of paper and attach © to this ferm. Thank you for taking the tme 10
compiets this questonnaire
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03/12/2011
ETHERINE KING

POB 134
REX, NC 28378

Dear Postal Service Customer:
Thank you for returning your questionnaire concemning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,
(_}_\_:J’)UL wdﬂxﬂnns
Jackie Williams

District Function 4 Coordinator
2501 Scott Futreii Dr
Charlotie, NC, 28228-9909
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Postal Service Customer Questionaire

1. Plaase check the anproprials box to indicste whather you used the REX Post OfSice for each of the &

Postal Services Daily  Weskly Monthly MNever
3 Buying Stamps | E{MH% :;ff r:}
no Mading Letiers ‘{:} 5 E‘/ I
L. Maling Parcels :"3 EME {_'; ;"Tg”
4. Pick up Post Office box mail e 3 § s {7
& Pick up general salvery mail i T w S
i i b
f,  Buying money orders - i o [
g. Obtaining special services, intiuding Certifien Mall, Registered Mail, Insured gy o g
Mail, Detvery Confirmation, or Signature Confinmation led i1 S
h. Sending Express Mail ] - M f{é/
L Buying stamp-collecing matedal 3 i 3 g
Other Postal Services
4 Entering permit mailings T yes [Wwo
a. Ressfting/usmg posiage meter ] YES 4 no
Nonpostal Services
- Pigking up governmant forms ™ v ;’“j,//‘
B isush as tax forms) (] YES (JNO
b Using for school bus stop ?::} YES {:: NO
¢ Assisting senior cltizes, persons with disabilities. ect ':} YES %
it yas, please explain:
4 Using public bulletin board [ ves [0
2. Other [ ves [_jno
i yos, please expian,

2. Do youpass ancther Post Office duning business hours while raveling 1o ¢r from work, o shopping, ot for personal nesds?
Tives ¥lwno

If yes, picase expian
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A

¥ you previousiy received carer dehvery, there will De no Changs 'o yaur dasivery service — proceed 1o questien 4 If you
3 prevously received Pos!t Office box service or general delivery servios, comglets s section, How o you think carner
roule delvery service compares 1o your previnus service?

i Better {7 Just as Geod | No Opnion Worse

if yes, plosse explain,

3 For m::.‘i: of the following 2o you jeave your communtdy ? (Check all that apply | Wivere do you gi th cbiain these
sernces

b Shogping

Persanal needs

g Barking

Employement

Sociat needs

§ D¢ you currenty use local cusinesses in the commundy

1__;}" Yes: | No L-L}.‘ ‘.J).u,t JLWM"-—— P o ;:‘74./27 gW"
If yes, would you conlinue 12 use them if the Post Gifice is discontinued?
e ¥

;fYM!-NL‘

Narme 3:01,.\@ e, G Mﬁh‘fz p R
Address P. () ’307\ ‘Spf'a Q{ ~ (\;l; c ?\5(37*%

Teiepnone o“f} -‘3“! 3= 2T A8

g
Date; =241
7 7
Piaase agd any additonai comments on a ssparate piece of paper ang attoch i o thin ferm. Thank you! for takmg the ume o

complete taa questionnaire.



E UNITED STATES
POSTAL SERVKCE»

03/1272011
JOYCE MONROE

POB 56
REX, NC 28378
Dear Postal Service Customer:

Thankyouforremmingmrmmmmwmmdmeﬂapmm.Ywm. along
momememmd.wmmmmmnmmeawmmwmmmmmmmm.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420,

Sincerely,
( }m\j\l e |Odlams

Jackie Williams

District Function 4 Coordinator
2901 Scolt Futrell Dr
Charlotte, NC, 28228-9909
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Postal Service Customer Questionaire

1. Pleass check the appropnate cax to indicate whather you tsed the REX Past Office for gach of the tolowing

Posial Services Oaily Wf;? HMonthly Never
a  Buying Stamps e 1% | K
b, Maibng Letters {;/ i e SO
¢ Maling Phrosis ] I Fﬁ/ %
4. Pigkup Post Office box mall 0 S g T I
2. Pk up geneta defivery mai 7/ 1 T3 £
£ Buying money srders O & O O
3 Obining special servicas, incuding Cerified Mail, Registerad Mai, ingures e g ;;/' -

Mz, Delivery Corfirmation, or Signature Confirmation 0 td .t L
o Sendling Bxpress Mad i {3 i pf/
i Busing stamp-soilecting matedat s [Z i ) ]
Other Postal Services
5. Entenng permit malings T1ves [ wo
4. Resetinglusing postage meter . vES }S;é
Nonpostal Services

Piciing up governrment forms o R
5 (such as tax forms) (g A YES i NC
6. Using for school bus stop ' Tl vEs
¢ Assisfing serior 2Rizes, persons with disabilities. ect, lvyes

if ves, pisase syplain
4. Usingpubiie bufletin board " ves
8 (Other *: vee

if vos, please explaiy

—
2. Doyou pass apother Post Office dunng business hours whike tavelng to ar fromowark, or shiopping, of igpfersons needs?

T YES AONG

i yis, piease explain:




ityou previcusly received camer defivery, there will be no change 1o your defivery service — proceed 10 question 4. i you
3. previously received Post Oifice box service or genersl delivery service, complele this wor, How go you think camer
route delivery gervice compaces to your previous senvice?

[} Better "1 Just as Good : Mo Cpinion {1 worse

if yes, pleane exphain,

Foe which of the following do you leave your ommiunily7 (Check 2l that epply. ) Where do you go to obtain these
worvicesT

/ Shopping

: &"’ Personal needs
L;_// %aming

{&/ Employement

‘:; Sodal needs

Ooyou currently use localbusinesses in the community?
fﬂ_;‘ Tes f No

[ yon, would you yo uee them if the Post Offics is discontinued?

] Yes

o L@M&M _
v 1<0e MNew Bt Claurch 2d e Me 53K
W@m;@g S O8N 2/28%

Daie: ‘%*‘”@M } /

Flease adyd any addiionat comments on 3 separate piece of paper 8nu attach | 1o this form, Thark you for teking the time w0
cornplete this questionnsire.

g?:
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E UNITED STATES
POSTAL SERVICE «

03/12/2011
LOLITA HINES

1502 NEW BETHEL CHURCH RD
REX, NC 28378

Dear Postal Service Customer:
Thank you for retuming your questionnaire conceming the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 4244420,

Sincerely,
q_myl,u_, LW @l

Jackie Williams

District Function 4 Cocrdinator

2901 Scott Futrell Dr
Charlotte, NC, 28228-9909
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Postal Service Custemer Questionaire

B (LIS 2
| -

1 Pledse check the appropnate box 10 indicate whether you used the REX Post Otftce for each of the lofllowng'

Postal Sarvices Gaily  Weekly Monthly Never
3. Buying Stamps 2 S R ~~ G
b Msiling Leters N 0O & O
e Malling Parcels g_j B, _,f @/
d. Pick up Pest Office bax mail i e i (s
e Pie up genera) delivery mail w 3 1 &
{  Buyirg money ordars i ] !}-"/ ]
g Ovtaing spedial services, inciuding Certified Mad, Registered Mail, lnsured 3 a o ‘-L'Ej-""'
said, Delvery Conirmation, or Signature Confirmation - | - fo
h  Sending Express Mail ] T 0 &g
i Buying stamp-collectng materal [ 3 i3 e
Other Postal Services
&  Entenng pani mailings ,,_] YES M
a  Reseftinghssing pastage meler Tives [goae
Nenpostal Services
Suiing up governmant forms 71 vES [4-MO
- {such 25 tax forms) o o
b, \sing for school hus stop TlYES (M0
5 Assising semor Sfizes, persons with disabilifies. ect Tves (da”
K yes, please explant
4. Usi public Quitetin Soarm YES _EL‘NC !
& Omar Tives 14

if ves, please explamy

]

Do vou pass another Post Office during business hours while raveing o oF from work. or shepming, or for personal needs’?
T yEs R

g
[s]

if yes, please axplan;
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_ T3 R”“"‘F;Em

i you pmvaouslv recened catmner éeﬁveng, ihere wil be no change to your delivery service — proceed 1 quaston 4. it you
3. previously received Post Office box sarvice or general delivery service, complete iis section. How do you think carrier

roule delivery sarvice compares 10 your previcus service?
{| Beter ] Justas Good [ no Opinion 3 werse
if vas, please explain:

For which of the foliowang do you leave your community? (Check ail that apply ) Where di vou go to etitain these

services?

"Q/ Shopping

o Personal neads
{~3~ Barking

™1 Emoloyement
1" Socig! needs

Do you cumently use kocal businasses in the commumty?

:}
[1 YesierTo

I yes, would yiu continue to uss them if ihe Post Office is discontinuee?

[ Yes | Si-Ne

Name: ;?(r 14? /g B/f (_,é z,r/z,//"
Qﬁii) (33 Clind Dv. A‘ﬂ'rl’#e?' Thanwon #.C

P J;'d'
3 ¥ / /
2.

ressrre  410) ¥¥3-17/5

1 1 this forre. Thank you for tBkmg the time 1

Deie: /‘f,{‘.a\'dx Cf? 3 1

icase add any agaitional gomments on 2 separate nrece of paper and atigth

carmplews tha quastionnairs.
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' UNITED STATES
POSTAL SERVICE «

0371212011
BETTY BLACKWELL

POB 142
REX, NC 28378

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

C%,;,u:)’»l'r_ O Qlaoms
Jackie Williams
District Function 4 Coordinator

2801 Scott Futrell Dr
Charlotte, NC, 26228-9909
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Postai Service Customer Questionaire

Plense check the appropriate box to indicate whether you used the REX Post Office for 2ach of the foliowing:

Postal Services ’ Dally  Weekly Monthly Never
a.  Buying S@mps ' :-l L_.} @ D
b, Maifing Letiers 3 & O
¢ Maging Parcels I 1 I 1pc
A Pick up Post Office box mail 7 i i
e ‘Pick up general detivery mail i 7 M
f  Buying maney ordars i . o 1ot
g Obisinng speoial ssrvicos, moluding Certified Mzil, Registered Mad, Insured g e T4 e
wiad, Delvery Conliningtion, or Signature Confirmation LJ i LJ i

b Senting Express Mail ' ‘5:} . i 1::

L Bupng sizmpecollecting mistedal I =y i il
Other Postal Services

& Entering permit maifngs Tves 1/j wo

g, Ressiiingfusing postage meter !:'1 vES 17! NO

Honpostal Services

- Pigking up govemment forms 3 :

% (such ss tax forms) (0 ves M no

b ising for school bus stop Tiyes Wno

& Assisling senior tifres, persens with dissbilities. ect. Mves (A no

fyes, please sxplam
3 Usig public bulletin board NV y¥Es I NO
2. Other Tlves | _jwo

if yes, please explain,

Da you pass snother Post Office Suing business hours while treveling to or froem work, of shopping, or for petsona: needs?
"Ives | | NO

i yon, plesse expiain
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if you previcusly received carrier delivery, there will be no change i your defivery service — procead to queston 4. if you
3. prewously recsived Post Office box servics-or general delivery servics, complete this section. How 0o you think carrer
Toute galivery serdcs COmMpEras o yOoul previous service?

[ 1 Bettar | JustasGood i_- Ng Opinicn E’ Worse

o€ ../;c,e Aoeg pot. aJEdL__

4, vlease explain

Fuw;\afuwfmmgdaywieam your community? (Check aif that spply | Where do you go 1o cbtain these
Hayises

Do ao nee ARuenl Caemiac
-

%ﬂwl}és C—L"mntuml'l'\( jilﬂ_'l'_-Ctkl-QQ!ﬁ_j:b—l—j———‘w > i g
o st Mhis dan Hhewre fore e do ol
T e have thke <ervices pt hiwd

Do you cumanty use local businesses i the community?

n

fr:—" Yes r:__:- Mo
¥ yes, would you continue 1o use them if tha Post Ofice is discontinued?

g—

{1 Yes: ! Mo

e Reeaidn S JTackan

e L0 Pox 141 123 TEDTR. Rey .C. D239
respoe {10~ QYR -H022

o Magch 97 Aol

'3

Plesse add any suditional comments on @ separate piece of paper end akach i o this form. Thank you for taxmg {he ime (o
complete this questionnaire.
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E UNITED STATES

W

0371272011
BRENDA JACKSON

POB 141
REX, NC 28378

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
» You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a

slot large enough to accommodate the cusiomer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

qou*uia L0 Qs
Jackie Williams
District Function 4 Coordinator

2901 Scott Futrell Dr
Charlotte, NC, 28228-9909
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Postal Service Customer Questionaire

Piease sheck the appropnate box to indicate whethar you uses the REX Post Offce ‘or each of the ‘ollowing:

FPostal Services ! Daily Weekly Monthiy Never
& Buying Swmps o i1 & .
b Maling Lettess 1:1 f:'» E E
t.  WNawng Paivels ':l f’:j r__:]
8. Pick up Pest Office box mail ; _ K A
w, Pk up geners) defheery mai . I - B" i

§,  Buyng monay orders ! i3 3

Ko oW

(1
3

1
MK

g Oibtaining specipl sendces. including Cenified KMall, Registersd Mad, insurea — i
Man, Deitvery Confamalion, of Signature Confirmation et o

7
3

L
L

n.  Sending Evorass ksl

i
]

i Buying stamp-coliscting matenal

Cther Postal Services

a.  Entenng permit meiings _‘ YES E NG
2. Resslingissing postags meter _ YES E KO

Nanpostal Services
Fizhing 20 government farms ~ X
{such 28 12y forrns) [Tiyes R N0

b. Using for school bus sien TTYES R NO
¢ Assisting senior citizes, persons with disabiites. e | YES E } NO

i yes, please expiam

i Using pubiic bulletin sosra _vEs ¥ wo
g Ofhar 1 YES @ NG

if yes phesse expiain

Do you pess anstiar Post Office cunng busingss houss whfle ireveling Lo or froms wark, or shopping, of for persanal neens?
T VES }{‘ NO

i yos, plesse expiain:




1f you previousiy received carier delivery, there will be no change to your defivery service — proceet! 1o question 4, If you
3. previously received Post Office bex sarvice or general defivery service, complete this secton. How co you think camier
route delivery service campanes (o your pravious service?
[} Beter 1 Justus Good [ Ne Opinion [} Worse

i yes. please explain.

Furﬂcha”ﬂehl&hgdaymhmmmmimwaﬂmw.ﬁmmnguwwmhm
services? '

Eﬂi s SF Paanly

Personai ne20s

i Banking

i
b

—
13

Employoment

| I |

i Soczi needs

Fad

5 Do you currently use local Gusmess=s i he community”

5% ves | Mo
if yes, would you continue to use them if e Posz Office is discontinued?

7 ves X No
Name Oﬁf\‘ﬁ" % j. '%ﬁ'ﬂ‘uﬂv

Teleptons Xl 3 - 50 }#3

o VNanth 9’1 dol!

Please add any additional comments on a sepsmete piece of paper and stiach f 12 this form., Thank you fur laking the Yme 1o
complete tus quastionnairs,
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E UMITED STATES
POSTBL SERVICE»

03/12/2011
JLFLOYD

POB 83
REX, NC 28378

Dear Postal Service Customer:
Thank you for returming your questionnaire conceming the propesed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

q.mm, LW laoms
Jackie Williams
District Function 4 Coordinator

2901 Scott Futrell Dr
Charlotie, NC, 28228-9908
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Postal Service Customer Questionaire

Please check the appropriate box ta indicate whether you used the REX Post Office for sash of the folfowing:

Postal Services Daily Weekly Honthly Never
3 Buypng Stanps & 3 = ool
G Mailing Letters i3 = 3
= == =
¢ Mailing Parcols ™3 ] S
4 Pick up Post Office bax ma - o
e Fick up gereral defuery mail " 73 =" {1
f. Hupng money orders ] ] | e |
9 Cblaining specil servizes. moluding Certifies Mail, Ragisterad Wad Insred 3 3 - =
Mail, Delvary Confrmation. or Signature Confirmation s wid . l—
h.  Sending Express Mad ¥l 3 =13
i, Buying stamp-colieciing material [} =3 i 3
Other Postal Services
3. Entening permit mailings ‘SYES TN
4. Ressfing/uting postage meter ees T no
Nonpestal Services
Priing up govemment forms - e
(8uch as tax forms) .. YES 0
8 using for schoo! bus stop 1 YES [ M0
G ASSSEAg S2N0T CUES, DEISONS Wik disstilities. act Tlves [¥fo

It yes, plaase explain:

4. Usng public builetin board TYES NG
e (Ohhax | ¥ES [T

I yes, please explam,

D2 vou pass another Pogt Orfice dunng business hours while traveing 10 o7 from weoes, or shopping, ar for parsenal needs?

if yes. pisase axplan.
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f you previsusly recened carner defivery, there wik be no change to your Jafivery service -- proceed to guestion 4. ¢ you
3. previously received Post Office box servics or geners! delivery service, complate s section. How vo you livink carrigr
route defivery. service LOMpares 1o your pravous service?

Beter [ =—fust 25 Good (" NeCpirtcn I Worse
il yas, please expialn:

e

Ie

For which of the followng do you leave your scmmunty? (Shack ail that apply ) Vhere da vou g6 to oolain these
senvices?

1 _.~~Shopping

| " Parsanal needs

i Barking

[T Employement
l_“_—:—j—-”gma? neags

Qo you surtently use locel businesses i the community?
Yes l—“_“'-"ﬂ%

if yes, would you continue © use them f ine Post Ofce s gsconiinuud?

(g ¥os i1 No

vame “LRARLING OO

Addrass QP&. M [OE;) M JLLC &68172
e (GIT) 2R3~ 290
Dste I}) - ‘b ) CQO] \

Plagse sdd any addtional comments on & separate piece of paper and attach o this fom:. Thank you for taking the time o
comphiie his cuestivnnairg.
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UNITED STATES
POSTAL SERVKCE »

03/12/2011
THELMA SCOTT

POB 102
REX, NC 28378

Dear Postal Service Customer.
Thank you for returning your questionnaire conceming the propesed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) al a later date. If you have additional questions or comments, please feel free to contact me at (704) 4244420,

Sincerely,
(A,;mﬁ»u LW dl@anms
Jackie Williams
District Function 4 Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-9909
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Postal Service Customer Questionaire

mmmmmmmmwimmmmmmma&xmmr«ewwmmm'

Postal Services Dally Weekly Monthly Never
4. Buying Stamps j ﬁ E‘ }:'
b Maiing Letters e ] {: i:.
¢ Mailing Parosie D i 3 1
d.  Pick up Post Office bex mail i3 g"/ &/ i
e Pigk up general delivery mail ": ‘ 3 —
L Buying money ordsrs I_'j {:' E/ 'E/
g Obwining speoal services, including Cerfified Mail, Registered Mail, insured 5 ;
Mail, Defivery Confirmatian, or Signature Canfirmation m td @/ [-_—'
h.  Sending Express Mai ] i gr
i Buying stamp-coliecting material - ] O &
Other Posial Services .
&  Entenng permn matings ™l ves E/ NO
8 Resstingiusing postage meter T ves E/P;O
Nonpostal Services '
Picking up govemment forms ™ P/
s {such as tax forms) (JYES [ NO_
B Using for schoci bus siep i ] YES %
< Assisting sanior citizes persons with disabibities. ect f:} YES r«Z\"’ﬁO
i yes please explain
4 Using public bulietin soars T ves TR0
e Otner (Cives [Owo

i yes, please explaln

Us you pass another Post Office ouning pusiness hours witlle raveding 1o or from work, or shopping, or for persona; needs?
& 'ves ] No

if yes, please explain: s - o s i 3
: o S foans 2 Ly it
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I you previousty received cerder defivery, thiere will be no change 1o your delivery service — procesd 'o guestion ¢, if you
3. previcusly received Post Office box service or general delivery servics, complele tis section. How do you think camer

route delivery senvice compares 10 your previous sarvice ?
{7 Betler [ Just as Goos i Mo Gainion [} Worse
i yas, please expiain:

4 For which of the foliowsing oo you leave your community? {Check #ll that apply. ) Whers da you G0 16 ohtain thess

services?

&1 Shopring

-5' Personal needs
71 Empleyement

"2 Soctal needs

W

Do you currently use local businesses in the community ?
;(“/ cs GF Ne  hent K
tf yas, would you tonfous 10 usa them if tha Post Ofice 13 discontinued?

B ves i 1 no

WS‘.’ /1 4 33 /7 (i

sisrone (900) 36453 — plewrst(G18) 992172/
Date: ﬁqw Q} ude’/

Pleass ada any acdiional comiments on & SeparEta plece of paper and sltach it te (his form. Thank you far taking he tme o
tompiete this guestionnaine.
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POSTAL SERVICE -

031272011
HENRIETTA B GROHAM

POB 89
REX, NC 28378

Dear Postal Service Customer:
Thank you for retuming your questionnaire concemning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

q.cmhia L0 klunoms
Jackie Wilhams
District Function 4 Coordinator

2901 Scott Futrell Dr
Charlotte, NC, 28228-9909



S RN oy A S : s, e

o)

Postal Service Customer Questionaire

Please oneck the appropnats box jo indicate whether you used the REX Post Office for each of the foliowing
st

Postal Sorvices Daily Weekly Monthly Never
& Buyng Stames O o X O
b Mailing Latiers I K 1 O
t  Maikng Parcels *':l G m {:_J
d.  Fick up Pesl Office box ma )xi {1 i I
o Pick up genarar defivery mail - m i j |
. Buyng money crders J J ] K
g Obansg specat services, induding Cerified Mail, Registered Mai, Insured i i K P
Maid, Dakvery Confirmation, or Signature Confmation 3 - % =
h Sending Express Mad i O K 1
i Buving starsp-coliecting matedal 3 [ ] i
Other Postal Services
a  Entering parmit malings Jves X no
a. Reselinghsing postage meter E' YES 1:,1 NO
Nenpostal Services
Picking up govemment frms i
B (auch a8 tax fomms) ' [] ves KNO
b Using for schoot hus stop {1 YES gﬂo
& Assisung semos ciizes persons with disabifities. ecl {r:; YES E ND

i yes, pleass explain,

Do you pass another Pegt Office duning business houss while raveing o or from work. or shopping. or for personal nesgs?
{1 YES JAJ NO

if yes, please explair
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If you previnusly recened carrier delivary, there will b na change (0 your delivery ssmice -~ proceed to gueshon 4. If you
3. previoysly recenved Post Office box sernce or genaral delivery service, compiete s section. How Co you think camer
route defivery sarvice COMpIENes 1o YOUr pravious senvice?
[ Better ] dustas Goud {7 N Opiron ™ Worse

o L

if yes, please exgiain:

For wimch of the following do you leave your community ? (Check gl that apply. j YWhere do you go 1o abtain these
SRIVICRE?

‘ )é Shepuing

{ Personal neeas

X fanking
2\( £ mployement
-

§; Do you surrently use local businesses in the community?

- g ‘fasé_ﬂ_—_j.Na ) o
if yes, would vou sontinue {0 use tham i the Post Offce i discontinued?
M Yea;:} No
Name Sn!dfv{ w Lﬁd L(m;o(
e 0 Boy_ 33 Qex NC 3P3TH
m.g(ﬂm} £43-1905 o (410) 797~ 85170

Please add any additonal comments on & separsie piece of papar ant atfach 1o this forme Thank you for taking thie tme te
compiate tes ques'.immaare,

meu t He howe whine ind how
uLJ madby ? w
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] UNTED STATES o 34

0311272011
SHIRLEY AND LEE LLOYD

POB 122
REX, NC 28378

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.
In response to your letter:

« You expressed a concern about your 911 address and putting up a mail box. 911 addresses are generally given by the county’s
911 coordinator. The Postal Servicz does not establish 511 addresses. Any questions conceming your 911 address should be
directed to the county's 911 coordinator at (910) 671-6298.

if it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposai will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

C}D.:fvur. L0 Qlaarms

Jackie Williams

District Function 4 Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-9909
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Postal Service Customer Questionaire

Please check e SpRropiale Bow 1o indicate whather you wsed the REX Fast Office for each of the Tolleeing:

Postal Services
&  Bving Slamps

b Mading Letters

6 Meing Paronis

%

Pick un Post Office bax mai

& P ganeral deliveny rmadl

1. Huyerg money oroens

a. m.atnmg specwl sarvieas, insuding Cerifed Meil, Hegis

fail Detvory Sonfimation. or Signature Soafimaton

b Banding Srpross Mebail

i Buying stamip-collaaing metenial
Criher Postal Bervices

g Exterg poundt maiings

Nonpostal Services
KNG ¥ ast srarnmet trmes

fauch gn-tas fnems)

Fi

o Using for sohooi Dus S0P

senior otzes persons with disabilites et

f+]

Assishng

i pes, plBESe SXNAR

Daily  Weskly Monthly Never

e o G =
i g D

stered Mad, (teused — w7 —
dd y.é Y

B e e s ;

} i 17251 4

B s P o

£y i

oo
.‘Kl N

iIves Kino

T oves

o, Vsing public pulielin board

& (har

i yos, plegse saplan

h
X NG

o}

i
TV

o cass grother Fost Office SuAng nusiness hows while paveling to o from work or shoppeng, o fof personal needs”

XK oves (IR0

t - i o a4 fR Qe l,
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i you previously received canivr delivery, thers wall be no change (o your detivery service — proceed to cuestion 4. #f you
3. prevousiy receives Fos{ Office box seraice or general defivery Service, compiets (his section. How to you think camer
reute delivary Senits COMPares 10 yOur pIinus sevice?

Batler i_| Justas Good U e Opinion R Werse

il ves. piense exgisin & 7 ){q,j éu..,. [,x‘;’;‘f-u‘_j 7:{.‘-;/ vk fﬁ <5 ""‘3'“‘5_1
7 / Y b - ’

WM%: Ture

L §

For which of the folicaving do you 'ave your community7 iCheck ait thal appry | YWhers do you 30 o obtan thess

4 sanaces”
by ' — P g f - J
}‘;LE Ehopperg L»-.Ltg,,l,,\__, ‘,f/‘ -{"‘{t{a?uh{ﬁ ;f' :: . oo ,:’.'5
o - ‘ / — 2
g Personal naeds thwﬂm / Fﬁ}y . BT Aff / 27 & {_‘S
T Bankng d
3 /7
:‘K—"‘ ;;mp{:yf*rﬂﬂl f i P /P( ‘ff Iy / ! F, i f
T §
¥ Socuicsess ‘ {/ v / £ 4
e -
5 D pou currently use eat pusiness2s.n the commiunty 7

y' Yas i, Na

it yas woeuld you contihuy 1o use them if the Post Office s discaninues ?

% Yes' | Ko
P4

L’f‘ / >
N, ) {E‘LH fL‘ e | f,,’z_ f/(

s Roy <f Loy M. Zerrs

Imanhona vl ‘?’(‘,} Y ?".ff.g /3
7 ¥ A

Jee J1ie [/

Piease aac 2y addiisihal commends on a Separate prece of panser and altach 1! to this foew, Trank you for taking the time fo
SOMENELR this quishunnaine
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03/1272011
VERN KUADLER

POB 58
REX, NC 28378

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.
In response to your letter

« You expressed a concemn about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, piease feel free to contact me at (704) 424-4420.

Sincerely,
C}m}»m L0 Llarmg

Jackie Williams

District Function 4 Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-9909



Postal Service Customer Questionaire

| Flsaze creck tha appropizte bax 1o mdicale wnether you used the REX Post Office ter each of he following:

L st
Posial Services Daily Weekly Momihly Never
a  Buying Stamps i 7 [ )
5 Mailing Letters ] M O O
o — -
¢ Maihng Parcels i i & 13
2. Pk up Post Otfice box madl {4/ i 0 R
w  Bick ue general defivery mai ’ e 7 i o
f  Buying maney criers i} 3 ;_A/ [}
5. Obtziming apadial senvices, including Certfied Mai, Registered Mail, insure - i ‘i — i
telail, Defvery Conflmation, o Signature Canknmaban bt h— = e
f. Sendmg Express Mail 1 i 1 &
| Buying stampcollecting matsssl 3 il A
Other Postal Services
a Emanng pami maliings : __ YES 'j?i(lNCr
3. Reselinglusing posiuge meter “1yes A mo
Nenpostal Services
Proiiny up government forms — o
;mxn;ssmfms} I YES _ﬁ/NO
B Using for schoa! bus stop TTves [No
o Assisyng senior silizes, persans with disabiliies. act [ ves %
#yes pleass sxnigim
4 Using public bulielin noare L YES YNO
e Other T vEs {pfNO

if yes, phease eaplain

2 Do you pass another Post Office Zuring busiyess houts while Uaveling (o or frar wo!k. or stiopping, OF for parsonal neaas?
" o

#I¥YES | NO
) » p
if yas, pitase expiain S L frdads o fiE
‘ . r 7 7
'J'na B o PSS 8 G st P ‘hu Shart €€ gk o= JEob,fs
7 ; 3 ~F

7

s



T

i you arevicusly recenved carmor delivery, there vl be no change fo your defivery service — proceed (o question 4. Hf you

3. previously received Post Office box service of general delivery servics, complats this section, How ©o you think camier
roule defivery sernee COmMparas 10 your grewous servce?
o~

] Betier [T Justas Good 77 Mo Opmnion [} Worse
1f yes. ploase exolain:

- 1319141 (et by
AT —

F_w@m&!mucwmgdo-yonmmmmy?mhe&aﬂﬂuwppiy.}%mdcgwgcwmm these

“. P
r—-—‘?‘/ it ,-91{‘, b s ﬁ’; rd S;?;’-;m £ 4 --?-'-‘jy;f‘.-'*"'
-—— ‘f )
JA’/ Parsonal needs 4 . 3 % At B3, fr 4o
57" Baning
"'J"‘l “f:')‘ ﬂ'_‘i’!‘- e .kl
il Emgpiuyement
!:'( e T » .‘ : = !
e Aubmpp g PN s setp S Jrd g e oy liy
) 7 s E
& Do you curently use local businessies in the community?

et —
i1 Yesi i Ne

If yas, woultd you continue to use them if fhe Post Otfice is discantinued?
}E‘-/Yasi] N

7 | Do 36X 1 36 _
5 " =y 3 Y ” -y B
e R S s TR 2 B O ST VY A K ol 2.X.0 { =

Teleonone. S8 J iy = G0 D

Date; .3"/';?//-’:
P 7

Please add any sgditions! commants on 3 saparate piece of paper ang altach K 1o this form, Thank you for taking he time to
cumplete thus guestionnaite, !
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UNITED STATES
POSTAL SERVICE »

031272011
RUDOLPH HAYWOOD

POB 130
REX, NC 28378

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be induded in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

WU‘ 1O Qlrmng

Jackie Williams

District Function 4 Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-9909
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Postal Service Customer Questionaire

Postal Sarvicag

a

b

€4

3

Buving Samcs
afing Laers
Masing Parcals
Eioxoup Post Offce bex maid
ck-up genara! delivery mail

Buyning money aroets

Oulmng speus! services, including Cerldied Madl, Registemd Mai, Insursd
Meil, Delivery Confismation, or Signature Garfimmation

Sending Sxpress Ma

Hyying starmpecolloctny mateda)

Other Postal Services

&

Ziienng pennif maiings

Resaiiingiusng DoSRps meter

Monuosial Sersices

i

i

Feding vt govammam fams
tguch g3 tax fomms)

Daily

Weekly  Momthly Never

Ueing for sohen! pus siop Tives TND

Assisting senior ciizes. persons wids disatilities. edt Tives RO

I yas, plaase expliain

" Ry ST i /

Using puiic bulletin board YES T ANO
- —— /’

L& 1 YES [ N0

it yms oleaze explam

Zo you pass anoine Post Ofice cunng business dours wile Iraveling (0 67 irom werk. o shappng. or for personal needs?
S =

i yes plagbe supiain

(s




I

H v previpusey (eoeiven LAz rieer ¢

; Sebveny there will be ne hanfe 10 your delvary aeﬁfm ——oceed (o guesine
preasy received Post Office box sErving

97 genenat delivery serviee. camn
e detvery seryics COMLASS 10 vour

Srevicus servize”
R
g . D 3 oy ' gz
L Betler ’_:"J/m o5 Goig .o e Oprion

i ves. please sxolsin

LR

4 ¥ you

Blete s section. How =g YOU thew caerier

Wiorss

Frz wiich of the follswing s vou taave |

PR CoTmgnay Y {Dhac 5 that 2pply T \Whers o you.gs
sEnvices?

/f
(" Shopoing

Dotooantan theee

§='1 Personal nesds

r e .
£ Sanming
." 1% Erplorerner

Soomd needs

B you currently usa bocal TLEINesses in the ooy uly?

se mem e Pogt Offce i gwconiruad’

F . P
Narrie b N 4 et L3 T 3
7
7 . ot g R
Address, {5 Hed G fint w T,
{ : 7 = :

i

T

o}

i)
8o st

' ASTHONGE! SoTrnEnts w2 ST

&I pate of capey and atmoh 7 1o thi
ustionnare.

te fotn Thank you for

takmig the tme 1



UNITED STATES
POSTAL SERVICE »

03/1272011
GORINE SHAW

POB 98
REX, NC 28378

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be induded in the offical record and considered carefully before further action is taken.

if it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,
(I}.QLV»& L0 Rlarmg
Jackie Wililams g
District Function 4 Coordinator
2901 Scott Futrell Dr

Charlotte, NC, 28228-9909
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Postal Service Customer Questionaire

1 Please cherk the appropiate how o mdicate wnether you usad e REX Post Office for pach of the foliowing:

Postail Services Dally Weekily Monthly Never

a2 Buyiyg Samos ".' [::* 5-: E:I

5 Mafing Latters ] 2 3 O

¢ Maimg Parcels :j lj fZ f:)

& ek up Post Office box mal w2 1 i1 LY

&  Piosup gensral delivery mail o =3 05 T

(. Buyrg ey orders 0 & 0O O

e i o i e e O & O

n  Sendmg Express Mat 7 ] ] :._4,/
Suying stamp-coliecton materal i F 1

Crther Postal Servicts

a  Eniering st mailings “ives [Iho

a Reseffinglusing anstage meter Jyes [wo

Nonpostal Services

1 [t et e Oves G

£ \sing for school bus sfop Tiyes (WO

& Asssung sesior ciizes, persons with disebifities. ech .':Z/YES e )

H yos, Diegss expia ; y 4 : . *
? Lo g QY Ll L s Arpiithy fo asd _r{-u-‘m- foef cg‘—c'“f

7 — L
4. tming pubiic bullstin seam = YES SAND

e Othat jves [_{~0

ii yes, please axpiain:

2 Uammssan.xheﬂ’monbedumgbummmwhbewngwcrwwnwsm,orsrwppmg.mhfmmalnmﬁ
lves [FWo

¥ yes, please explan’

e



...... S | j f‘“Jﬂ§¥@§_95=ﬂhﬁ‘=4ﬂ

<. - T

it you pravigusly recwived cartter delivery, therae will be no change to your delivery service - protesd to question 4. ifyou
praviously ecenvis Pusi Office box sennca or generg defivery service, compieta his section, How do you ik carner

< ¥
roe delivery servine SOMPaEs 19 YOUT previous senvics?
"1 Beiter T} JustasGend i . Mo Gpinign {7 Worss

if van. olaase sxglain

Far wiueh of the inliowng do you @ave your community? (Chack all that apoly. ) Winers 45 you 20 't colan these

I=

sErvieg?

‘2 Snoppsg

'_7_’ Parsonal nseds

(X Bariing
{1 Emoloyemen

Sacal needs

LL .g wn"ﬂ i‘«{ p E.«t‘ LR R u,'ij M ;(u.ﬂ

5 e you currenity use locat b..:s.%qﬁ-_. i e commenity %

. ; b
\/‘ Yes NG LDU L ‘(- ; h"{
i1 o8, would you SoORlnUE fo LsE tnem if the Past Oiice .5 Ssoontnusd®

/ Yes .| Mn

Ma cy . Belduwio
P8 F?:Wﬁﬂ 59 | Kex 1< 24378
Telsiors 1¢ -843-3570

- 374

Please add any sddkonal comments on a separale pizce o paper and altach 1 to thus form. Thank you lortaios ine time to
aormiete ts Questionnire
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UNITED STATES
E POSTAL SERVICE »
031272011
MARY BALDWIN
POB 54
REX, NC 28378
Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

(}oﬂ}&tﬂ. wtmﬁ\!‘ns
Jackie Williams
District Function 4 Coordinator

2901 Scoft Futrell Dr
Charlotte, NC, 28228-3909
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Postal Service Customer Questionaire

1. Pimase chegk the anoroondla DO 1o indicale whether you used the REX Pest Dffice for sach of the isliowang’

Fostal Services o1 Weekly Monthly Never
A Buymg Slamps i X 17 I
5 Maifing Leters ] 7.4 o &
& Msiing Parcels | ] .|
4. Pk up Post Office box mail X ) g
#  Plokup gensrat asfivery mad [& | o M
i, Buyngmaney orders 3 i D& il
g Cbtnmng specinl 2ecnces, induding Certifiec Mail, Ragrstered Mad, insursc (7 r— & m
Mad, Delivery Confirmation, or Bignaiure Confirmstian it td
h.  Sonding Express Mal L = L X
Buying stamp-coliesiing mstenal {3 I i1 K
Other Postal Services
a Entesng permit maifngs Iives [X no
8. Resatfingtising Dostage meter TJves [Fwo
Nonpostz! Services
. Pigking up governmant forms = :
% isucn a5 tax forms) 1 TER E =
©. Using for schoot bus stop ﬁ_“‘ YES E MO
5. Assisling senor Glires. persons with disahilives. et - T ves ¥ so
I ves please explan:
4. Lising public budstn Soard ™ ves g NO
e Other | T ives Ej NO

if yes, please explain

Do you p25s anofher Post Office dunng business hours while treveling 'c or fom work, or shopping, of kit personal neess?
[T ves ¥ NoO

ra

W y=5, please explain
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22 Peapsieiegy

i you prEvonTly copened carper gelvery, there will be no change t your delivery Service — prosesd to guestion 4 1 you
3. prevously recetved Post Office bow service of general dalivery service, pomplets this segtion, Fow G0 yeu thirik carnss
Pk Gelary SETVICS DOMPBTES 10 YO Brevous service’?

“ Bdrter f_: Just as Good - No Upioagit E Worse
iFyes, plaase expiain. retl (A ani S L@ o, (3% S .0 LuX

A0 you iave ¥our communiy? [Chech atl that apply | Wirars oo you go-is suan diese

Foy which of the foliwing

i 4. o
: SEnREE?
: L1 Shopneg
T Parsansl needs
™ sarking
w Ermployerent §~?; ?:I &
x it o -L“Ef et 5.\ o ot
- Sogiat nesgs
3 Do you currardy Uk oG Busnesses o e pominunity?
B vesi ) Mo
: ffyes would you contpus i U8t sham f the Post Gllice s msconinuai?
| 3T
iy " iy s
Bl gb i g el | AF RS ?{l
siise  TO Doy D\ keyg 10 FEL TS
| e 5 ST ~ 1 ~ol |
! Telpptns I e W
Date: 3 i
Pipgse add any 3ELGAE SOMMAME 30 3 separsts pigce of Dapar sne gitmei # o this form. Thark yau for isiong e e o
sewnnigts e GUoSLNOATE.
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E UNITED STATES
POSTAL SERVICE «

0371212011
RONALD SHAW
POB 106
REX, NC 28378
Dear Postal Service Customer:

Thank you for retuming your questionnaire concemning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concemn about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer’s normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

if it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,
q,au‘af.p_ L0 Qlrrms
Jackie Williams

Distnct Function 4 Coordinator
2901 Scott Futreil Dr
Charlotte, NC, 28228-9909
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Pastal Service Customer Questionaire

Flease check Ihe sopropnale box 1o mdicats whethar you used tha REX Post Office for cuch of the followng:

Paostal Services Dally Waeekly Monthly Never
& Buyrg Stamps i i T 4
& Mag Letars a O O
L. Maing Parcels ] B = “
¢ Pick up Post Office box mai “3 g o
& Pickup geners delivery mail ) F (3 o’
. Cuying money orders { _: : f: "f/
3 Ootaming speca services, nciudng Certifien Mail, Reguisrea Mall, insured T i
Mail, Delvery Confirmation, or Signature Confirmation - i b =
P, Sending Exprese Mail 3 o 3 ;_2’
L Buyirg stamc-collecting rmatedal (3 M i v
Other Postal Services
a  Emecng perret malings i ives U wso
3 fesetingfusing nosiage meser Tl vEs i:/h'\’.i
Honpostal Services
Ficiing up government forms = ../
L {such as tax orms) —: YES NG
8. Using for serool bus stap ves {[Jwo
€ Assisfing senior clizes, persuns with diszhilities. ect i | YES I‘ NO
If yes, plesse explan
3 Usmg pubbc bullesn Soars : . YES :AC
e Cner ves Zno

It yes please expien

Da you pass anoiner Post Offioe funng business hours while baveing to or rom worll or shopping, or for personal needs?
" YES WA NO
Fyes, piwase exolain




| AT Desterierrt
P e Ul = m%)f;_ Rappeadts

o you wreviDusyy recenved carner selivery, there will be no change to your delivery service — pmcesd to question 4 1 you
3. previsusly recerved Post Offioz box serice or general delivery service, complpte this secticn, How oo you think camer
route delivery senvice compares 1 YouT BIeVIOLS service?
{_} Better {1 Just as Geod {71 No Opinian 1 worse

if yes, please explaln:

" For which of the foliowing do you leave pour cammunity ? (Ghedi all that apply. § Wheme do you o to ootain thess
g saryies?

st

¥ Shopping

¥
i Personsl neess

Barking

Employement

Sooal nesds

L ) &

5 Do you cumentiv wse loca’ businesses in the commznily?

r;ﬁ Yes M

if yes, would you tontinia fo use tham if the Pest Office Is discontinued?
¢ -
ﬁ?’ Yes ] ! No

Tsisprene NA LD WO A Y CU

D&Iﬁ':} % s;" 2__ Ol

Plense add sny addiona comments 0n @ separste plece of oaper and allach i to this farm, Thank you for taking the time 1o
compiete this guestionnaie.

-‘-"“""--..._‘
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03/12/2011
DENNIS LOCKLEAR

POB 101
REX, NC 28378

Dear Postai Service Customer:
Thank you for returning your questionnaire concemning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,
Qostie L0 Qs

Jackie Williams

District Function 4 Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-9909



Postal Service Customer Questionaire

Postal Services

#  Buyng Stamps

8 Mailng Leners

o Maling Parcels

4. Pz up Post Otfices bex mas

& PFREup general delivery mad

f.  Buying money orders

g Oplmnng spetal senvices, including Cerifies Mall, Regrsiered Madl, tnsured
Mad, Dabvery Confirmation, er Signaturs Confinnation

L Sending Exprags Mail
Huving stamp-collecting matenial

Other Postal Services

&

Entanng permds mallings

a. Ressfiinglusing postage meler
Noapostal Services

4

b

11

Picking up governmant forms
{stich as tax farms)

Usirg fer schioo! bus stap
Assistng senior citizer, persons with disabilities. ect

i yes, please expign

Please check the sppraprale box to indicate whether you uses the REX Post Offics for each of the fofiowang’

Dally  Weekly Monthly Never

i O X
O O =B g
] a0 R
] = ] I
x ] 0 O
[ - ER.
3 O 0] N
i [ 0O N
£ i 0 B

[ 1Yes [ wno

i YEs [1nO

i_ives pno

ives B o

I ves Bgne

Usng pubhc budetn beand

Oiper

ifyes plzase axplain

T oves B o

[ YES RyNO

2 Do you pass anothwer Post Office duning business hours while yraveing (o or from woril or shapping, or for personal needs?

It yas, please eNpisin

i1 YES I NO

g

{



It you preously recenveo Garier deftvary, there will be no change o your delivery serviee — praceed 10 guestion 4. i you
3. previously recened Post Office box service or general defivery service, completa this section. How do you tink carrer
route defvary senice Compares 1o your previous servive?

{ g e o ;
i Betinr P Just as Good i NoQuingen . Womse

¥ yos, please axplain;

For wineh of the faillowing 30 you leeve your commundy T (Check &l that apnly. ) Where 30 you go to abtam: thess

sanvioes’?
3 oswm Lo ygfieyille
| Persanalneeds !

{J  Genkdng K{JSJN'/"{‘K

0 empoemen £y 4’96’9» Tl

Socal needs

5 Co you cwrently Use iocal cusinesaes in the cammundy ?

B oves. | me
¥ yes, would you contnue to use hem if ihe Post Ofhce s dscontouea?

E Yes . ) Na
nme S verdon CAaess i

LoRox /39 Kex N

Tatephions 7/0“35/“?532,

Oate: 43‘5"’//

Plzase ade ary adaitonst ummants on a separate mace of paper and attech @ 1o us farme Thank you for 1aking the time 1o
complete this quasionnpire
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E UNITED STATES
POSTAL SERVICE »

03/12/2011
EVERTON CHAVIS JR

POB
REX, NC 28378

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the REX Post Office should bephts&red‘ a formal proposal will be posted in the REX
- Past Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

(_}ﬂl‘)}lu& ]L} l.{!ﬁl}} tenig

Jackie Williams

District Function 4 Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-9909



Postal Bervice Customer Questionaire

! Figage dheok the appronaiais box 1o rulicate whather vou used ine REX Poet Offce for nach of the Iollowing

Postal Services Daily  Weekly Monthly Mever

a2 Buying Staees r‘ i t_"

 Migling Leters

i1
£ho
1

o Walling Parcais 7 W i il

L i SR - -—
d.  Fick up Post Offize box tmar M ] £.0) bl
& Pick up serers) delivsey mad £ B 4 i

Huyng monsy ondars i:;/?/ : r_: r-_J
£ Ohtaimng spedisl seraces, mokufing Certified Mai, Regstered Mai, losurea 79 :’"LL/ i 5| i
s, Debvery Corfemation, or Signature Canfrmialion hses? } et E""-&
r Sending Tipress Maa _:- ':'-__/"/ EJ N

i Buyng slempastiectiog matesyl i 1 ,;:;/" é";}’

Orher Posaal Services

&  Entarng peamd malings ivyes [
& fesetinD/seng poslage maly i:-/?ES {1 ND
Nounpostal Services

Figkrwy op government [orms . e
* e as 1 forms) e & I NO

2. Using for sthow ous stop Tiwves UG

¢ Asssting ssniot ciizes, pescre with disooiitiss adl. “_?,z(fs {10

it yes plense pxnizn,

3. Using pubis buifetn board "b)"{{“; NG
-

Thner

"

Eyen, nsge supialy,

3 Doyver sase anether Pus: Office dusnyg pusmess fours vahile raveling 1 or from wak, or shopping. or 130 persona needs?
| vEe %},/f

i yoe sloase aepidn,




[ ————— L e T

H vou nreviously received carmer delivery, there wil be e change to your delivery senvice - roceed iC question 4.  vou
3. prevwousy repewes Post Office box service or general

celivery service, complete i mﬁ rigw gio you think canier
roits ORivery Servicn DoMparas 1o vour Qrevicus sewvice?

i1 Beter ':Mj Just as Good 1 Mo Opmion

wm; Ay AN g

£ Fap which of the jollowing de you leave pour community? {Check aithvat appiy ) Wers da you go to obien these
' serices?

zﬁ’ Social needs

5 Do yons. z?m insal busimessas in the community?

Yes| | No {'C‘}i fg (84 Ff:_}}“,’i{"é"‘z{ ngm

¥y, would vou continue to use ham if e Pagt Office is discorminued?

i ves il

Name: D\ A OAG &Y”‘k{ﬂ(m( LA

,mi 1 9&(3& W Lr'm. . —NCAYH Y
w0 Sl05- D

we ] (YVirch ACH

Please add any acditionsl comments on a sepursie mecs of paper and shach i (o this form, Thank vou for taking the e o
sorreples s GUastonaETE.

A ot Ml
J‘m whernthio may entow, (. S (S22
&UYU!‘HB *fD j};\hj,&,,{ §X‘{f}k W,;@i‘ pRri “"fj AL }_,3(0 U
i "%‘v\ ;(L} v }flhl_, }mszi L}&,z}d iwf‘?
S g «"{ "L%{“rﬁ } A )/f‘w““ i (ke
t 7{% il ) Ma e PNy C{-;a; xji&{,mis

grotls S o f L%
s usGudcd, M eadfpe s ‘:}%"ﬁi 3




UNITED STATES
POSTAL SERVICE «

03/1272011
BARBARA BROWN

POB 114
REX, NC 28378

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

in response to your letter:

« You expressed a concem that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service needs of the community in a2 more cost effective manner.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

Qoerie L0 @unrms
Jackie Williams
District Function 4 Coordinator

2801 Scott Futrell Dr
Charlotte, NC, 28228-9909



Pastal Service Customer Questionaire

1. Plsase check The appropoate pox to indicae whether vou used the REX Post Office fur each of tha kellawdng:

Postal Services Cally Weekly Monthly Never
a  Buying Sarmps Z!/ i fund (]
. B Maling Letters v U 3 »”
| ¢ MalngParels w {3 . |
I N S
4 Piox up Post Office box mad 6 ol i ] i
_ & Ptk up general debvery il f;}/ '} Sl [
; . Buying money grders W 1 O
| 4. Obsiing specal Sereces, induding Cevtifies Mail, Registerad Mat, Insured o ™ ™
thai, Debvery Canfmation. or Signature Confirmation b = S
b, Sending Expross Meii 3 = ) O3

-y

L.
%
L

o Feyieg stempooilecing mateds

Uther Postal Services
A Ereenag peemt mahings dv¥es [wo
5, Reselingiusing pestage meter 3 ves | o
Nonpoestal Services
! : Piclong up government fanms I 2 S
| ® feuch a8 tax forns! GoetEs [ NO
i b Using for schoot bus stop Tyes e
| g P
| ¢ Assisting ssrdor cilizes. parsong with disabilities. aot. W f__;
Hyes, phlease svplan,
d.  Using pubic budeta board _zf‘ﬁfég f: N
e Oar oxEs [jno

fyes, plegwe egiisn

2. Do you pass snather Post Dffice dudng ousiness hours whie raveling o of from work, of shaogieg, f fox persanal nosds?

Tives a6

W yes, misase explan




3 RAME Bw
- o I

L B

If you pravousty mosved cemer delivery, there will be no change to your delvery service -~ proceed o questian 4, If you
5 previously recewed Past Office boy service or genesal delivery servide, comoiete hie sechon, How da you frunk carrig:
rouie delvgry SAance CTIMDATES 10 YOUT Drewnus senice 7

pos —

|\ Befier ) Justas Gead T Mo Cpimon i Worse

i vy please psoian

i Frr which of the follewing do you ssave your cummuny? {Check ai that ppiy.) Where da you go tn oblain thess
i senvices?

i~ shopping

,__E'/'F'smnat nasds
(" sanking

P g Employamers

l:"/ Sowal neads -
pAlph

’3,{” t
5. Do yoi curenlly vse local Dusinssess in the community?

A Yoz, L No

¥ yes, would you continue 10 use them « (e Post Gffice is discontauec?

r_j Yes L/ﬁ:

e PO 000

o -0 ROV UK TPy onC B3NS
remens TNO -KWS- 3105 |

Chara ’-] !‘Y"Y}.{kﬁj}r} {JDLI
rrﬂ?gwe‘r;;jf;mna:mﬂ o ' : ' i e '_?m”‘ﬁm 3‘0 i /
W e Moo e g e, L0an o0
Pl o Cetting, vt et (g Shatigs
oot ks (whe? Wb 0F ‘@")gffdf"*"_}j?”“m”‘f— "
{}"]L} Ut o MundC oo Bl i
{’ X )'_.' ik ! y .

Shpudd mmastucpers 23
s
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a UNITED STATES
POSTAL SERVICE »

03/12/2011
EDWARD BROWN

POB 178
REX, NC 28378

Dear Postal Service Customer:

Thank you for returning your questionnaire concerming the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective manner.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420,

Sincerely,

qm Prile. ) Olarmg
Jackie Williams
District Function 4 Coordinator

2901 Scott Futrell Dr
Charlotte, NC, 28228-9909



]

Flease check the approprate box to indicate whether you used the REX Post Office for each of the following:

L(.

Postal Service Customer Questionaire

Postal Services

a

b.

i

Buying Stamps
Maiting Letters
Mailing Parcels
Fick up Post Office box mail
Pick up general delivery mail

Buying money crdars

Obtaining special services. including Certifiea Mail, Registered Mail, Insurea
Mail, Delivery Confirmation or Signature Confirmation

Serding Express Mail

8uying stamp-cellecting matenal

Other Postal Services

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

-8

Picking up government forms
{sucn as tax forms)

Using for school bus stop

Assisting senior citizes. persons with disabilities. ect

If yes, please expiain

mﬁ&‘h Rt

I_IKM

Dally

3 i

& d ‘L”_i

L

YES

YES

| YES

YES

YES

f,-*“"'/

Weekly Monthly Never

i
-
[

0
[
i

Using pubiic bullet:n Soars

Other

If yes, please explain.

Jves

T YES

Do you cass another Post Office during business haurs while traveling 10 or from work. or shopping, or for personal needs?

~ YES

If yes, pizase sxplain

NO




AN wn
et 2

I you previously received carrier delivery, there will be no change to your delivery service — proceed te question 4. If you
3. previously received Post Office box service or general defivery service, complete this section. How do you think camer
route delivery service compares 10 yuur previous service? N ‘pr

(| Better ] Justas Good ™ No Opinion ] Worse

i{ ves, please explain:

For which of the fallowing do you leave your cemmunity? (Check all that apply. } Where do you go to obtain these
services?

W/  Shopping
/  Personal neecs
aj\/ Barnking

Employement

!;/ Social needs

Do you currently use local businesses in the community?

[C] Yes / no NiET .IKRQX"\SUS"" hext +swhs

I!Il

(S

if yes. would you caontinue to use them if the Post Office is discontinued? .
U o [ Camimunl

_____ | Yes: ! No

{ p—

we Daphne M. Willlams

o 0G) Bix 7  Rex, No I537%
reoncne T 1O ~ RYS ~H# I3

o 8 = = | |

Please add any additional comments ¢n a separate piace of paper and attach It to this form, Thank you for taking the time to

0o ppuitil) i i ik Lon i
e o B T BT
i Jmm o AR %::b
o 6 Tomy &
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X ecute
( Wed . ™ /%"?J /3006 hoon ), \‘P : X ‘)gb/ho_/
‘g-wvnﬂaa./( Z (/(mgé)}w oy
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- UNITED STATES
B POSTAL SERVICE

03/29/2011

DAPHNE WILLIAMS

POB7
REX, NC 28378

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rex Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rex Post Office should be pursued, a formal proposal will be posted in the Lumber
Bridge Post Office and Rex Post Office at a later date. If you have additional questions or comments, please feel free to contact
Jacqueline Williams at (704) 424-4420,

Sincerely,

Dean Roberty

DEAN ROBERTS

Manager, Post Office Operations
2901 Scott Futrell Dr

Charlotte, NC, 28228-9980



131‘37‘1'\ 26 QUeET S FRAM

Postal Service Customer Questionaire

C.Y

pgt¥’

Please check the appropriate box to indicate whether you used the REX Post Office for each of the following:

Postal Services

b.

H

Buying Stamps
Mailing Letters
Mailing Parceis
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting matenal

Other Postal Services

a.

a.

Entenng permit matlings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as lax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ecl.

If yes, please explain. . :
bl }\JELA\G Ao C‘:téﬂ-ow and

Dally ~ Weekly no,;?n
i b

- [
1 f o
& ]
o [ [
= L] ]
i = £
0o o
O O L
= 3 |
] YES !3/
"] YES !%z
[C]vyes ¥ NO

N

NO

yes
i¥] YES

0

=

Never

| Lfo"i*“

O

SGGERCT

)’ﬂc&rqfew

&)‘bﬂ-l/\,
A;HA—L“-‘ 2 o Ao

Using public bulletin board

Other

If yes, please explain:

1 YES

1 YES [{o

Do you pass another Post Office dunng business hours while traveling to or from wmkynopping. or for personal needs?
"' vyes [ NO

If yes, piease :xw : ? W 0&“4

auﬂ/wuf

nra  ErxAg
[w 4

W.Jua)&»-"



If you previously received carner delivery, there will be no change to your delivery service — proceed lo question 4, |f you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares o your previous service?

[} Better [T Just as Good {7 No Opinion (] worse

Ilzws.p;easeaxmaln: ﬂ,b-rfn-\ wﬁﬁ d_f,njrﬁ#;i 5&\-

4 ich of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
: Lag?

E[;_}y‘z Shepping N \I‘ ﬂ\'ﬂ(’ A ~oat ) w
T Mf;mw 7 il

Y, Banking v (%?\' })(v &
’/ Employement J" /\.)“’\J \}f /)V[

=3 Social needs

EY

8. Do you cumrently use local businesses in the community?

[:1 Yes ;j No

If yes, would you continue to use them if the Post Office is discontinued?

[T] Yes! | Ne

wne B Franhlin Show

D S . P, W; y‘/mf N aE35¢
T/ €5 8- 383/

3-15- 20

Please add any additional comments an a separate piece of paper and attach it (o this form. Thank you for taking the time to
complete this questionnaire.

Telephone.

Date:




Docket 1379141 - 28378
Item Nbr 22
Page Nbr. 69A

- UNITED STATES
B pOSTAL SERVICE

03/11/2011

B Franklin Shaw

2318 Shaw Rd
St Pauls, NC 28384

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rex Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

If it is determined that a discontinuance of the Rex Post Office should be pursued, a formal proposal will be posted in the Lumber
Bridge Post Office and Rex Post Office at a later date. If you have additional questions or comments, please feel free to contact
Jacqueline Williams at (704) 424-4420.

Sincerely,

Dean Roberty

DEAN RCBERTS

Manager, Post Office Operations
2901 Scott Futrell Dr

Charlotte, NC, 28228-9980
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10
Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the REX Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a  Buying Stamps 7 ] CL/ O
b. Mailing Letters

3
c. Mailing Parcels r_—j
d. Pick up Post Office box mail Q/ | ] O

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certifiec Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirnation

Vit

[

]
h. Sending Express Mail ] I “Q/ '
i,  Buying stamp-ccllecting matenal 0 i1 ]

Other Postal Services
a.  Entering permit mailings 7] ves MO

a. Resefting/using postage meter j YES D{

Nonpostal Services

4 Picking up government forms 7 ves D_“.(
~ves [OHG

{such as tax forms)

b. Using for schocl bus stop |

¢ Assisting senior citizes, persons with disabilities. ect. ] Yes

if yes. please explain

L

YES W

a.  Other | | YES

e

d. Using public bulletin board

\

if yes, please explain,

Do you pass another Post Office dunng business hours while traveling to or from work, or shopping, or forfersonal needs?

| YES A0

It yes. please explain:




(3TN m—&w
_1‘ - poen=( @

If you previously received carrier delivery there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Cffice box service or gereral delivery service, complete this section. How do you t

think cam
route celivery service compares 1o your previous service? : /
[, Bener {_] Justas Good ' Ty i

_ .+ No Opinien i_] Worse
If yes. please explain.
4 For which of the following do you leave your community? (Check all that apply | Where do you go to obtain these
services?

D/Sncppmg Ll‘&ﬂ\b ° (‘J(D ﬂ
i LU TR0
v~ Barking b\_ . Uau \

Ngmoener [ rnfDO RO N

Socizl needs

5. Cao you currently use local businesses in the communiy?
] Yes, \AG

If yes. would you continue tc use them If the Post Office is discontinued?

!“” Yes!. ! No

Name \\fe r\mi\&: C 5_5 ¢ 1 ﬁL\/k

we Q0 B0o¥ Tl fuy NC A=Y
e QD -FY2- 54T

we D12\

Please adc any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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N UNITED STATES
| = POSTAL SERVICE

03/29/2011

JENNIFER BRANCH

POB 76
REX, NC 28378

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rex Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rex Post Office should be pursued, a formal proposal will be posted in the Lumber
Bridge Post Office and Rex Post Office at a later date. If you have additional questions or comments, please feel free to contact
Jacqgueline Williams at (704) 424-4420.

Sincerely,

Deawn Roberty

DEAN ROBERTS

Manager, Post Office Operations
2901 Scott Futrell Dr

Charlotte, NC, 28228-9980



Please check the appropriate box to indicate whether you used the REX Post Office for each of the following:

< & T

Postal Service Customer Questionaire

e A
IRTAHAQYTy peensTARAM
2 1 PR

v

Postal Services Dally  Weekly Monthly Never
3. Buying Stamps 7 ] ['B [
b.  Mailing Letters ] ] fE ]
¢ Mailing Parcels 7 ] m [
d.  Pick up Post Office box mail & (] ] N
e Pick up general delivery mail $ 7 ] ™
. Buying money orders ] ﬁ ?Z!}. ]
g Obtaining special services, including Certified Mail, Registered Mail, Insured [i‘}
Mail, Delivery Confirmaticn, or Signature Confirmation lﬁ- D B
h.  Sending Express Malil IE; ] ] [
i, Buying stamp-collecting material % m\ i |
Other Postal Services
a. Entering permit mailings {EYE—ZS [ no
a. Resetting/using postage meter T} vEs ]B NO
Nonpostal Services
Picking up government forms iﬁ
& (such as tax forms) [[]ves [KnNo
b.  Using for schoo! bus stop T ves % NO
¢ Assisting senior citizes, persons with disabilities. ect. ] Yes §_2§\N0
if yes, please explain:
d.  Using public bulletin board " YES ﬁ» NO
e. Other ] ves i@ NO

if yes, please explain:

Ds you pass another Post Office guring business hours while traveling to of from work, or shopping, or for perscnal needs?

T YES ¥ NO
if yes, please explain:

T wse Rey Po  Hegulowls
J v



IO ,‘m“
B S L

If you previously received carrier delivery, there will be ro change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How to you think carrier
route delivery service compares {0 your previous service?

[, Better [] Justas Good | No Opinion ‘% Worse

If yes, please expiain;

4 For which of the following do you leave your communtty? (Check ait that apply.) Where do you go to obtain these
services?

Shopping {g_u‘ #Lw.{w j LL»«-"'L"LL)") ‘3“’ Pf;-'b\L/

\\

Personal needs

/:’;/ Banking ] P(m[J

Empioyement { wa,{,iﬁ, i ,.;-

! Sccigl needs

W

(1 ves /, No
if yes, woula you continue tc use them if the Post Cffice is discontinuad?
‘-'-:] Yes | Ne

Name: Lt'!./\_(lf\ L. ((.,«-1;58 4

Bo you currently u7cai businesses in the community?

v [ 313wt Prodhol Ohaech Rocd Boy (07 Re,X e 23303

Telepnere ;'(] “:] ) '%?Lts ’}D’}q

-0l -l

Date

Please sod any acditicna' comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
compiete this questionnaire.
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~ UNITED STATES
B roSTAL SERVICE

03/11/2011

Lynda Campbell

POB 103
Rex, NC 28378

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rex Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rex Post Office should be pursued, a formal proposal will be posted in the Lumber
Bridge Post Office and Rex Post Office at a later date. If you have additional questions or comments, please feel free to contact
Jacqueline Williams at (704) 424-4420.

Sincerely,

Dean Roberty

DEAN ROBERTS

Manager, Post Office Operations
2901 Scott Futrell Dr

Charlotte. NC, 28228-9980
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Postal Service Customer Questionaire

Please cneck the appropriale box to indicate wnether you used the REX Post Office for each of the following:

Postal Services Dally Weekly . Monthly Never
a. Buying Slamps :"‘; { ia‘ f‘j E
b. Mailing Letters | {:l G D
¢ Mailing Parcels 7 |E/ D ]
d. Pick up Post Office box mai i3 [ i "._
e. Pick up genera! delivery mail "\“/ r 7 i
f Buying money orcers il i3 [z/ I
9. Obtaining special services, including Certified Mail, Registered Mall, Insureg i r—.;/ i rT
Mail, Delivery Ceonfirmation, or Signature Confirmation —d i - bk
n,  Sending Express Mall ] ] L—_/ [
i, Buying stamp-coliecting matenal = (] . e
Other Postal Services
a.  Entering permit mailings _ YES '__m
2. Resetting/using postage meter T YES fE{O
Nonpostal Services
Picking up government forms — s
{such as tax forms) ] YES (WO
b.  Using for schoo! bus stop “ 1 YES f_ﬁ
¢ Assisting senior citizes, persons with diszbilities. ect | YES 'Z/NO

If yes please expiain

d  Using public bulletin board 'ﬁgs TINO

e. Other | YES |[_| NO

If yes. please explain.

Uc you pass another Fost Office curing business hours wrile traveling to or from work. or shcpnmg\,y personal neeas?
YES |M'NO

If yes, please explamn:




YA AT
| 1118 Do TR
s ’0

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carmer
route delivery service compares to your previous service?

(| Better ] Justas Good [ No Opinien N )ﬁ' [C] worse
i

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

r_‘{ Shopping

7’ Personal needs
(4 Banking

[l Employement
,-_17’ Social needs

b Do you currently use lo sinesses in the community?
C@ Yes | ¥ No

If yes, would you continue te use them if the Post Office is discontinued?

[T} es "_ﬁ/ No /pﬁfﬂf Ccromrrim. 7‘7
Name L— ¢ C‘ /\%‘ﬂ(’ M'//(F’M_j
5]
s PO Box 27 fex NC 2357
Telephore. C?/ D g (( 5 (')‘Zé 3
Date: 3 - [ ' ’ I '

Please sdd any additional comments on & separate piece of paper and attach it 1o this form, Thank you for taking the time to
complete this questionnaire.

/ J Cm U J‘D ¢ gu‘},‘/ﬂ@t‘z fecd f%)}«/
AZ/ "{”’””‘}’ K Mo Muln) . U
'J'% Cf (e Wh e osa. AT aif

! f _ Verrs _‘{Q"' 'G ’
ST 10 ety Gl Uy ﬁ“@;@
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=~ UNITED STATES
’_ POSTAL SERVICE

03/11/2011

L Clyde Williams

POB 27
Rex, NC 28378

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rex Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rex Post Office should be pursued, a formal proposal will be posted in the Lumber
Bridge Post Office and Rex Post Office at a later date. If you have additional questions or comments, please feel free to contact
Jacqueline Williams at (704) 424-4420.

Sincerely,

Dean Roberty

DEAN ROBERTS

Manager, Post Office Operations
2901 Scott Futrell Dr

Charlotte, NC, 28228-9980
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Postal Service Customer Questionairs

Plaase check the appropriate box to indicate whether you used the REX Post Office for each of the fcliowing:

Postal Services Diaily Weak Monthly Never
Buying Stamps i {71 14 i |

b

b Mailing Letiers
c.  Mailing Parcels
¢, Pick up Post Office box mall
e Pick up general delivery mail

{  Buving money crdars

g. Obtaining spectal services, including Certified Mail, Registered Mail, Insursd
Mail, Deuwry Confirmation, or Signature Confirmaiion

f. Sending Sxpress Mail

i Buying stamp-collecling material
Other Postal Services

a.  Entenng pernil mailings

a  Resetting/using posiage meter

Nonpostal Services
gk g nmant form T st
.:mﬁg_ug govemmant Torms Tives ZINO

{such us tax forms) ey
b.  Using for séhool bus stop 1 YES '_2/4

c.  Asssting senior citizes, persens with disabiiities. ect, ":3 YES ?:j £ NO
if ves, please explain:

g.  Using public bulletin board :"-:/N_/"r‘ES L1 NO

e. Other Tyes [ANO

i yes, please explain:

T C

Do you pass another Post Office during business hours while traveling 10 or from woik, or shopping, or jor perscral needs?
Tyes AN

i yes, please explain:




DOGKET NO 0 "12_;:\[ 53¢

ITEM NO __——-——-——*I !

.......................... e L.t i BATE

if you previously received carrer delivery, thers will be ne change {6 your delivery service — groceed to question 4, (f you
& previeusly receved Post Office box service or genersl delivery service, complete (s section. How do you think carrier
rayte delivery service compares to your previous service?

| _t Bettar it dustas Cood : Mo Opinien /| Worse

If ves, please expiain:

h of the following do you ieave your community? (Check all that apply.) Whare do you go to oblain these

‘Bhapping

Parsunal nesds

Banking

Employament

/ Social nesds

£
B vesiTl N
i ves, would you c?gr‘{.a io use them if the Post Office is discontinued?
1 ves i/ Ne

fud

) e Voreaw waywe S MTTH
s .0 BOX Y| REANC 28378
w910, 105~ 2387

me  MAR - 15— 1|

Please agd any additional comments on @ separate piece of paper 2nd aliach 1 to this form. Thank you for taking the time to
complate this guestionnairs,
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03/29/2011
MORGAN WAYNE SMITH

POB 41
REX, NC 28378

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely, _
OlockHie L0 uarms

Jackie Williams

Function 4 District Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 26228-9909
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ITEM NOC. }j:
PAGE
Postal Service Customer Questionaire

Flasse cneck the acorepriate nox to indicate whether you used the REX Post Cffice far each of the following:
Postal Services Daily  Weekly Monthly Never
a.  Buying Stamps | IZ( 73
b, Mailing Letters ] vl 1 O
¢ Maiiing Parcels ] i [

d. Pick up Post Office Sox mail lf_ 4 I

kL
L

|
|

o

’L:I

1 LT B 81 i
Ll
l'j{ C O

Dick up general delivery madl

N
!

L

. Buywng maney croers

9. Oblaining special services. including Certified Mail, Registered Mad, insured
Mail, Dalivery Canfirmation. or Signature Confirmation

h,  Sercing Express Maid
. Buying stamp-collecting matarial

Other Pestal Services

a. Enterng permit mailings ] vEs E/NQ
a  Ressiing/using posiage metar Tives IV No
Nonpostal Services
Picking up government forms — -
3 (such as tax forms) il YES [ | NO
. et Y
3. Using for schocl bus stop i_1YES EZ! NG
-
c. Assisting senior citizes, persons with disabilities. ect [(fves [ no
If yes, please exglain: T, -_-& e f# e, %& . /
4. Using public bulletin board ™ ves 1—({0

YES [Z] NO

w

Cthar |

[fyes, please explain:

Do you pass ancther Post Oifice cunng business hours while traveling to or from work, or shopping, or for personal needs?
TTves @ No

If yes, please explain:
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272

ra— o i = jﬁ'—‘ .
- Mfyou Rrevislsly recewved camer aelivery, thera wil ke no change 1o vour Selivery service — grocesd to question 4 if you
A Brevicusiy recewed Post Office Dex servics or geEneral delivery serice, completz this sactisn, How d9g you think =zrner
fauts gelivery serice comparas 1a FOUT Drevious service?
i Bater [} Justss Gond | Ne Ouirica (. Werse
If yes. please exolain;
i Far wnich of the fatlowing do you leave your community? (Chezk all that apply | Where da you go to aitain thase
' sEnaces?
™3 Shoio < o
1| Shepping $d D A e

Persenal neags

b oot P pad e

o f
i o 15 L
[ Banking A A

Employemen: I \
= ¥ AL Ui L
T

Sarial nesss

Do vou qurrantly use focal Gusinassas in the commiunity?

NACTRE T

fyes, would you contirue 1 uss them f the Past

. ! -
Office ts disconiinaeg?

i Yes i\l No

:D Mame: LQ,,"\ o W LQ-T\,\

Adtrass, “;I\)gh‘ 65,} 91 R‘L:{' M ¢ 2%3“3?

£

lo - 235 -33%)"

2l comments 30 a separate pless &f RELEr and adach it this ‘o, Trank you fer faking the time 1o
omalets ts qusstionngirs.

Plewse do net Close g, Wol gy, o Wi
o . , “redd 7
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03/29/2011
LENA McLEANAND

POB 97
REX, NC 28378

Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

Qoche 10 Llarmg
U

Jackie Williams

Function 4 District Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-9909



Postal Service Customer Questionaire

_.rwl‘(t'[ NO.

m
{

1. Please check the appropriate bex to indicate whether you used the REX Post Office for each of the foliowing:

Postal Services

4, Buying Stamps
b.  Masiling Letters
c. Mailing Parcels
d. Pick up Post Office hex mail
e. Pick up genara! dalivery mail

. Buying money ardars

9. Obtzining special services, inciuding Certified Mall, Registered Mail, Insured
Mz, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i, Buying stamp-cellecting matenal
Other Postal Services

a. Entening parmit mailings

#. Reselting/using postage meter

Nunpostal Services

Picking up govemment forms

5 (such as tax forms)

b, Using for schogl bus step

¢ Assisting senior citizes, perscns with disahilities. ect.

if yes, please expiain:

Dally

L

N i

U

] ves

1 vES

jYES

Weekly Monthly Never

i

L T

L

\ooo

z
a

<l [«

(s}

z
(o]

L

3/
]

2
ol

O
LN

0RO
0 &

]
i

Eu-{.tg[/n

d. Using public bulletin coard

e. Cther

If yas, please expiain:

] Yes

NO

\\

|2 NC

'Uﬁu:.«#»fw

2. Do yau pass ancther Post Office during business haurs while traveling to or from work, or shopping, or for perscnal needs?

7' YES

| NO

f yes, piuaseexmam &x = /j"'“‘i #w-m & At Arss el od

memﬁfw

Yor 5

po &
0 ©

Me Cony g steellecd s th CUL&MJ»«“ P 2 ""“’d\

T YES

£
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I you previously recsived carner defivery, there will be no change ta your delivery service — procsed to guestion 4. If you
3. previcusly received Pest Office bax service or general delivery service, comglete this section. How 90 you think carrier
route delivery service compares to YOUr previous service?

(1 Better ] Justas Good [} No Gpinion ] Waerse

% -
If yes. please explain: } /AM SNLRASAN AR A ijd aﬁ#«w d AL
’ﬁ-pJL: ¢&WN4) ./6“‘*-4-‘1 Ay &w a7 V Ly Aot aﬂtu
Rd T Mu\g 7 marla
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

58;‘\'/?9&5"
1], Shopping L/“"’un Aoy,

i

~1
,2; Personal needs - }J? Q / {J‘Hﬂw
[4  Banking Q\}-'O {‘ﬂ’fﬂ

/
[ _‘2‘/ Emplayement ,\

1

i Sooal neads

& Do you currently use jocal husinessas in the community? f‘»f/ )6’

D Yes : Ne

4

If yes, would you continue to use them if the Post Office is discoritinued?

] Yes| & No

Name: Z;{A.L.Eun{ g ,XA.AN\'

e 3318 o Roel , BF falo, NC 3¢ 387
rupos.__ 1/ F 58~ 3§ 51

3-15 -0/

Date:

Please add any additional comments an 8 segarate pleca of paper and attach it to this farm, Thank you for taking the time 1o
complete this questionnairs,

ety
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03/29/2011
ETHELENE SHAW

2318 SHAWRD
SAINT PAULS, NC 28384

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

o [N response to your letter:
You expressed a concern about the waiting time at the administrative Post Office. The administrative Post Office serves a much
larger community and has a heavier retail window workload. This concern has been brought to the attention of the administrative
postmaster scoa n monitor window operations and ensure that customers do not have an unreasonable wait to obtain services. The
carrier can provide retail services, alleviating the need for customers to go to the post office for service.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

k}ﬂ.ﬁ!"u‘ 1O Wl

Jackie Williams

Function 4 District Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-8909



Postal Service Customer Questionaire

AN
2"

Flease creck the appropriata tox 1o indicate whether vou used the REX Post Offize for each of the fnllowing:

Postal Services Daily

a. Buying Stamps

b, Mailing Letlers

0

Mailing Psrcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

Buying money aordars

a.  Obtaining special services, incuding Cersfied Maid, Registered Mail, Insured
Matl, Delivery Confirmanon, or Signature Confumaticn

i
i

O R OD

n. Seraging Express Mail hey

i. Suying stamp-coileciing matenal .l
Other Postal Services

a  Entering permit mallings i | YES
3. Hessliing/using postage meter _| YES

Nenpostal Services
Picking up covemment forms J--"-/.{ES
{such as lax forms) ¥

t. Using for schocl bus siop 1 YES
¢ Assmisting senior citizes, cerscns with diszbililies. ect. |} YES

If yas, piease exglain:

Weekly Monthly Never

]

3 a U

|
0RO
i

I

<l

C
IR E

&

d.  Using pusiic bulietin zoard 7 ves
e. Other 1 YES

If yes, please explain

i NO

Q{NG

Do you pass ancihar Fost Office dunng business hours whiile iraveling to or irom work, ar shopping, or for perscnal neecs?

. | YES

If yes, please expiain;

VNG

sy /



1) Tay) 29YTS

If you previousiy received carner aelivery, there will be no change te your delivery service — proceed to question 4, ifyou

previousiy received Post Office box service or general delivery service, complete this secticn. How do you think camer
route delivery service compares 1o your previcus service?

[

| e g jpram— s
! Betler i_| Juslas Good |__ No Cpirien | Worse

It yes, please explain:

For which of the following da you leave your community? {Check all that apply.) Where do you go to oblain these
semvices?

._F'Z Shepping

?_/ Parsonal needs
!':Z/ Barking

FJ’/ Employement

.T// Sonal needs

in

Co yeu currantly use lgcal businesses in the com munity?
| | Yes & No

If yes, would you continue to use them if the Pest Office is discontinued?

E{Yes ,'__‘ Ne

Nzme Rm:;qe.u'e H MCEQ{ hf’f&r\)

Address. j_;lCil RQX RQ(-& X &I-JZ'L! ANC - 748678
Talepncne. ﬁl D= gl‘f%_‘ 3775_

Cate:

Please ndd any additional comments on 2 sesarate piece of pager ang attach it to this form. Thank you for taking the tirme (o

compigte this quesilonnaire,

Shy ¥
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03/29/2011

ROOSEVELT McEACHERN
1291 REX RD

REX, NC 28378

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely, _
(?d‘mw—' 11) W lrrng

Jackie Williams

Function 4 District Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-9909
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Postal Service Customer Questionaire

Please chece the appropriate box 1o indicate wrether vou used the REX Fost Office for 23ch of the following:

Postal Services Daily Weekly Monthly Never
3. Buynng Stamps 3 f‘:; o m
b Maling Letirs g4 O O O
¢ Mailing Parcels :] ,':] P_‘I i
d.  Pick up Post Office bex matl —t (] il W
e. Pick up g=neral delivery mail ' 1 &
f. Buying maney crders -: ': '__; :.
3. Obtaiping special services including Cenified Mail, Reaistered Mall, Insured ~= F, v ™
Mail, Delivery Confirmation, or Signature Confirmation -- - et —
n.  Sending Express Mail 1 [ 0
L Buying stamp-ccllecting material W (] I ‘f,

Cther Paostal Services

a.  Enienng permmit mailings _J YES ':_/NC
s

3. Reseting/using pcstags meter _| YES ilj/NO
Nonpestal Services

Picking up government forms =1 g o

.. ‘N

{sucn as tax forms) - YES |1 NO
b, Using for schocl bus stop “Tves PIno
¢ Assisting senior citizes, persons with disailities. ect ?_[ YES %C

if yes, please exglain:
i Using putlic bulletn secard i —_- YES :;"NO

s Other 1 ves [ ¥wo

If yas. please explain.

Cao you pass ancther Post Office dunng tusness ncurs while raveling 1o or frem werk. ar sh:::c‘niyr persenai neecs?
T ves ¥ noO

If yes, please explain:

7ﬁx g?
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If you previously recewved carrier delivery, thers will be no change te your delivery service — proceed to question 4, If you
3. previously received Post Office bex service or general delivery service, complete this section. How do you think carrier
route delivery senace compares (o your previcus service?

{1 Better ] Justas Good [_! No Opinion [_] Worse

If yes. please explain:

5 Forwhich cf the following do you leave vour community? (Check all that apply.) Where de you ga to obtain these

4
- services?
. & shepemg S aDau.(_g = LumbevTor\ N ¢ .
i  Perscnal needs 5+ ) (-?Q Ll <
=7 Barking S5t. Pauls
Z_T/ Employement Rﬁﬁ ‘E) r(L
= [ 1 Sccialneeds
8§ Co you currenily use local businassas in the community?

M v v 1 here Gre Not an Q‘fﬁ"-’ ¥ usinesses
If yes, wouid you continue t¢ use them if the Post Office is discontinued? his Co MMun N -jl1

i Yesi"_' No

Lo o

57 [— Nf&q\(’\c l‘i&(‘ri(l;j
Address OO Rox R QQK‘\}¢ &%57?

s, 11O 543 Ho Y
Date: CB[fLP{ (t

A3

Plezse add any addional comments on a separate piece of paper and attach it to this farm. Thank you for taking the time to
compiete this guasticnnaire.

Yzr [0
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03/29/2011
WAYNE HERRING

POB 38
REX, NC 28378

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

(}f\.ﬂfilﬁ ll)tﬁ.ﬁiﬂﬁns

Jackie Williams

Function 4 District Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-9909
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Postal Service Customer Questionaire

Please check the appropnate box to indicate whether you used the REX Past Office for each of the follovang:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps T [l 7] [
b Mailing Letters ] |Z|/ O O
c.  Mailing Parcets ] [ [
¢. Pick up Post Office box mail il (] ] i
e. Pick up general delivery mail Wi ] I
f.  Buying money orders —_: G H‘/ f:
g. Obtaining spedial servicas, including Certified Mail, Registered Mail, Insurad - [ (] o

Mail, Delivery Cenfirmation, or Signature Confirmaticn — & & sl
h,  Sending Express Mail 1o J i
i.  Buying stamp-coilecting material T:, [ t‘: ]__;H
Qther Postal Services
a. Entering permit mailings :___I YES |7] NG
2. Reseting/using postage meler __j YES !?_{ NO

Nonpostal Services

Picking up govemment forms s
{such as tax forms) !,J YES

Y
&

b

b Using fer schosl bus stap | YES NO

ar

¢ Assisting senior citizes, persans with disabilities. ect. i_] YES NO

If yes, piease explain:

N

x
O

d.  Using public bulletin board "TUYES

i

[
&

Other 1 Yes

If yes, piease explain

o you pass another Post Office aunng business hours while traveling to or from work, or shopping, or for personal needs?

L YES [_INO

If yes, please explain:

ho [l



pa gYR

serviee — proceed to question 4. If you

If you previously received carmer delivery, there will ba no change to your delivery
Jis section. How do you think carries

3, previcusly received Post Office box service or general delivery service, complele i
rauts delivery service comparnes 1o your previous sanvice?
{71 Justas Good {_ NoOpmien ] Worse

——
i Better

if ves, please explain.

For which of the following do you ieave your community? (Check all that apply.) Where de you go to obiain these

se?ms?
i Shopping

i

EN

i Parsonal nesds

f:f Banking
"1 tmployement
Pl Social needs

L

{io you currently use local husinesses in the communty?
Yas_ | No

if yes, w‘wd you conginue to use them if tha Post Office is discontinued?

] Yesi/i No
Name: /7/&M ﬁ 5\{4}, f: szvwd
sovess: [ 85 L A jm k h >/ /,7(1,:;_,&- VAZER'S 25 L9913
Tisphone: 7/0 U3 VxS0
3 /4, 0 |

Please 2dd any additional comments an A separate
compiete this guestionnaire.

Cate:

piece of paper and atlach it 1o this form. Thank you for taking the time to

3y |2
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03/29/2011
ALICE HARRILL

116 USHER RD
SAINT PAULS, NC 28384

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

[“..}D'UL“ e |0 Wrrmg

Jackie Williams

Function 4 District Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-9909
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Postal Service Customer Questionaire

Plzase check the appropriate box 10 indicate whether you used the REX Pest Office for gach of the following:

Postal Services

Daily

Waekly

P41 W
22
=y

Monthly Never

a  Buying Stamps i Zi i [
b, Mailing Letters 7 [ i
¢ Mailing Parcels i - 2 O
d. Pick up Post Office box mail ?J M ] [
e Pick up general delivery mail f — ] i
f.  Buying money ordars I_J Z 0 ™
g. Optaining specal services, including Centified Mail, Reqistered Mail, Insurag r— 1— z fifs

Mail, Delivery Confirmation, or Signature Confirmation = = e —
h. Sending Express Mail 7 I [Pl I
i Buying stamp-collecting material [ V_]’ ) I
Other Postal Services
3. Eniering parmit mailings IYES [_| NO
a. Resettinglusing posiage meter “1yes [ NO
Nonpostal Services

Picking up government forms = -

{such @s tax forms) (3 Yes A No
b. Using for schog! bus stop "l yes /1no
¢ Assisting senior citizes, persons with disabilties. ect. _:_I YES VY | NO

If yas, please explain:
d. Using public bulietin board / ~1 YES :"t NO

"I YES ] NO

e. Other

If ves, please explain:

Do you pass ancther Fost Office during business hours while traveling to or from wark, or shopping. or for personal neecs?

If yas, please explamn

7 YES

_1 NO

Luemb e be '.d%e Cost obice

Yor I7
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If you previously received carrier delivery, there will be no change to your delivery service -— proceed to question 4, If you

previously received Post Office box service or gereral delivery service, complete this section. How do you think carrier
route delivery service compares 10 your previous service?

oo =5 . ™
|| Better |1 Justas Good i__; No QOpinicn i) Worse
If ves please explain.
4 For which of the following de you leave your community? (Check all that apply.) Where do you go to obtain these
! sorvices?

Shopping A Dn NS

Personal neegs

Banking ﬁ i Pﬂ U\ <
Employement FP\Q G,Jc:br d

Social needs

AN

N N[

Do you currenily use local businesses in the community?

rl Yes | No

If yes, would you continue tc use them if the Pos! Office is discontinued?

[Tl YesiZT No

neme | aci~a N'.Le_}t (Menen M‘%e_\,
Address ? 0. %DY\ \ BK ‘D\CK [N C. &;& 5q ?{
e QD) A -G53 GID) RYB- b T6D moms 4

e ﬂ‘—’}h“”*

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compigte this questionnairs,

Yoy /Y
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03/29/2011
LATACHA WILEY

POB 138
REX, NC 28378

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the REX Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

o In response to your letter:
You have expressed a concern about post office box fees paid. The paid fee will transfer if you select Post Office Box delivery at
the administrative office. If you elect rural route services you will be refunded paid fees in accordance with postal guidelines.

If it is determined that a discontinuance of the REX Post Office should be pursued, a formal proposal will be posted in the REX
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact me at (704) 424-4420.

Sincerely,

('Wm. 1O Qarms

Jackie Williams

Function 4 District Coordinator
2901 Scott Futrell Dr
Charlotte, NC, 28228-9909
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the REX Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [ /

b. Malling Letters ] X r
¢.  Mailing Parcels | X

d. Pick up Post Office box mail )<
e. Pick up general delivery mail ' ]

f.  Buying money orders

Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

g. Obtaining special services, including Certified Mail, Registered Mail, Insured X

I, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [ | YES XNO

b. Resetting/using postage meter YES }(NO

Nonpostal Services
Picking up government forms YES )( NO

a. (such as tax forms)

b. Using for school bus stop YES >< NO

¢, Assisting senior citizens, persons with disabilities, etc. YES X NO
If yes, please explain:

d.  Using public bulletin board ] YES XNo

e. Other | YES [ | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
o s ;
YES NO

If yes, please explain:




Docket: 1379141 - 28378
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Page Nbr éé]q

~y UNITED STATES
B FOSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

Better ' Just as Good /(No Opinion Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
4 :
>\ Shopping
>< Personal needs
Vim
X Banking
Employment
Social needs
e Do you currently use Igcal businesses in the community?
Yes /\ No

If yes, would you continue to use them if the Post Office is discontinued?

Yes No

Mailing Address

Name: /c:e: (;, ﬁc’.

Address: VL &3 Mofapn Lr Sr e NC 2823527
Telephone:
Date: ’j‘/,j’//“?‘v//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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- UNITED STATES
B POSTAL SERVICE

03/29/2011

Lee Cabe

1653 Nolan Dr.
St. Pauls, NC 28384

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rex Post Office. Your comments,
along with others received. will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rex Post Office should be pursued, a formal proposal will be posted in the Lumber
Bridge Post Office and Rex Post Office at a later date. If you have additional questions or comments, please feel free to contact
Jacqueline Williams at (704) 424-4420

Sincerely,

Dean Roberty

DEAN ROBERTS

Manager, Post Office Operations
2901 Scott Futrell Dr

Charlotte, NC, 28228-9980
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Item Nbr: 23
Page Nbr: 1

Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the REX Post Office on 03/01/2011. Additionally, during the survey period,
questionnaires were available at the REX Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 113
Favorable to proposal 3
Unfavorable to proposal 11
Expressing no opinion 21

Total questionnaires received 35



Docket: 1379141 - 28378
Item Nbr: 23
Page Nbr: 2

Postal Concerns
The following postal concerns were expressed

Concern (Favorable):

1.
No Concern
Response:
) Concern (No Opinion):
" Customer had concern about post office box rent fees paid.
Response:
You have expressed a concern about post office box fees paid. The paid fee will transfer if you select Post Office Box delivery at the administrative office. If you
elect rural route services you will be refunded paid fees in accordance with postal guidelines.
3 Concern (No Opinion):
" No Concern
Response:
4 Concern (UnFavorable):
" Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community
Response:
You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal Service is required to provide
each community with regular and effective service, using the most cost efficient means possible. The proposed alternate delivery service will meet the mailing
and service needs of the community in a more cost effective manner.
5 Concern (UnFavorable):
" Customers expressed concern over the dependability of rural route service
Response:
You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United States Postal Service serving
thousands of families and businesses in rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by the
American public. This respect has been earned by many years of dedication to the Postal Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to
postal customers. Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.
6 Concern (UnFavorable):
" Customers were concerned about mail security
Response:
You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to
accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.
; Concern (UnFavorable):
" No Concern
Response:

Nonpostal Concerns
The following nonpostal concerns were expressed

Concern (UnFavorable):

1.
Customer expressed a concern about their 911 address
Response:
You expressed a concern about your 911 address and putting up a mail box. 911 addresses are generally given by the county’s 911 coordinator. The Postal
Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the county’s 911 coordinator at (910) 671-6298.
2 Concern (UnFavorable):

No Concern
Response:
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Community Meeting Roster ppeE: |
Postal Service Respresentive (Names and Titles): Date: 03/09/2011
Jackie Williams - District Function 4 Coordinator Time () Ay - 12Noo n
Dean Roberis - Manager, Post Office Operations
LaVon McDonald - Customer Service
Total Number of Customers Present. 38 Place: K EAL Pgs4 DLP!C{,,

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address {optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (No Opinion):

You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office
will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience.

Concern (No Opinion):

Customers were concerned everyone wasn't notified of the community meeting.

Response:

You expressed concern that everyone wasn't notified of the community meeting. Letters were mailed to all delivery
points of the Rex Post Office which included an invitation of a meeting onsite with postal representatives.

Concern (No Opinion):

Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

Concern (No Opinion):

Customer asked how the cost of a CPU is determined.

Response:

You expressed concern how the cost of a CPU is determined. CPU's are paid a percentage of Walk In Revenue Sales
(WIR). Rex's FY 2010 WIR was $21,000.00.

Concern (No Opinion):

Customers felt the post office should remain open since they paid taxes

Response:

You expressed a concern that since the people of your community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for
the Postal Service contributes in the long run to stable postage rates and savings for customers.

Concern (No Opinion):

Customers were concerned about a change of address

Response:

You expressed a concern about a change in address. Post Office Boxes will be relocated to the Lumber Bridge Post
Office. You will be able to maintain the Town name and as well your Zip code. However, if you elect rural carrier service
an address change is necessary.

Concern (No Opinion):

A customer asked about cluster boxes.

Response:

You asked about Cluster Boxes. The Postal Service leases the Rex PO location. There is no suitable location for
Cluster Boxes.

Concern (No Opinion):

Customers questioned the economic savings of the proposed discontinuance

Response:

You questioned the economic savings of the proposed discontinuance. Post Office Boxes will relocate to the Lumber
Bridge Post Office. You will be able to maintain your town name and Zip code. However, customer may elect rural
carrier service which will incur an address change. Carrier service is more cost-effective than maintaining a postal
facility and postmaster position. The Postal Service estimates an positive annual savings.

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community

Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The
Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a





