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UNITED STATES
V POSTAL SERVICE

Official Record Index

Iht‘zr;n Description Date Entered into Record
1. Request/approval to study for discontinuance 1/7/2011
2, Memo: Notice (if appropriate) to Headquarters of suspension 2/14/2011
3 Memo: Notice (if appropriate) to customers/district

personnel of suspension 2/14/2011
4. Highway ma,:; with community highlighted 1/12/2011
5. Memo: Eviction notice (if appropriate) 3/7/2011
6. Memo: Building inspection report and original photos of 31712011

building deficiencies (if appropriate)
7. Post Office and community photos 1/26/2011
8. Form 150, Postaster Workload. Information - 2/14/2011
9. Worksheet for calculating work service credit 1/24/2011
10.  Window transaction record 1/21/2011
11. Record of incoming mail 1/21/2011
12. Record of dispatched mail 1/21/2011
13.  Administrative postmaster/OIC comments 1/22/2011
14. Inspection Service/local law enforcement vandalism reports . 1/25/2011
15. Post Office fact sheet 7/12/2011
16.  Community fact sheet 1/28/2011
17.  Alternate service options/cost analysis 1/26/2011

18.  .Form 4920, Post Office Closing or Consolidation Proposal—Fact.Sheet  3/15/2011
(with past three flscal years of total revenue and revenue units)

19.  Analysis of investigative findings/recommendations 3/7/2011
20. Questionnaire instruction letter to postmaster/OIC 21212011

21. Cover Iefter, questionnaire, and enclosures , 2/7/2011



UNITED STATES
P POSTAL SERVICE

Item
No. Description Date Entered into Record

22.  Returned customer questionnaires and Postal Service response letters  3/7/2011

23, Analysis of questionnaires 3/8/2011
24,  Community meéting roster 2/24/2011
25.  Community meeting analysis - 2/24/2011
26.  Memo: Community meeting letter (if community 3/15/2011
meeting held prior to questionnaire)
27. Petition and Postal Service response letter (if appropriate) 2/24/2011
28.  Congressional inquiry and Postal Service
response letter 2/23/2011

29. Proposal checklist 3/16/2011
30.  District notification to Government Affairs : 3/15/2011
31. Instructions to postmaster/OIC to post propesal 3/15/2011
32.  Invitation for comments exhibit 3/15/2011
33. Proposal exhibit 3/22/2011
34.  Comment form exhibit 3/15/2011
35. Instructions for postmaster/OIC to remove proposal 5/19/2011
36. © Round-date stamped proposals and invitations for comments from

affected offices 5/26/2011
37. Notification of taking proposal and comments under internal

Consideration ' 5/19/2011
38.  Customer comments and Postal Service response letters 5/26/2011
39. Premature Postal Rate Commission appeal and Postal Service

response letter (if appropriate) 5/26/2011
40,  Analysis of comments 5/26/2011

41.  Revised proposal (if appropriate) 7/12/2011



V. UNITED STATES

i POSTAL SERVICE

ltem

No. Description Date Entered into Record
42. Updated Form 4920 (if appropriate) - 5/26/2011
43.  Certification of record 5/26/2011
44.  Log of Post Office discontinuance actions 5/26/2011

45 Transmittal to Vice President, delivery and retail, from district manager, 6/2/2011
customer service and sales

486. Headquarters’ acknowledgment of receipt of record 6/8/2011
47.  Final determination 6/8/2011
48.  Instruction |etter to postmaster/OIC on posting 8/1/2011

49, Round-date stamped final determination cover sheets

50. Postal Bulletin Post Office Change Announcement form

51. Transmittal letter from Headquarters 8/1/2011
52.  Appeal letter (if appropriate)/No appeal letter

53. Public notice postings on appeal (if appropriate)

54. Postal Rate Commission opinion on appeal affirming final determination (if appropriate)
55.  Vice President, delivery and retail, instruction letter

56. | Letter to customers

57.  Notfification to local Address Management Systems (AMS) to update AMS database

58. Announcement in Postal Bulletin
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01/0772011

GAIL DUBA
DISTRICT MANAGER
HAWKEY PFC

SUBJECT: Authority to Conducl Investigation

[ request your authorization to investigate a possible change in postal serviees for the office in the 1A-03

congressional district.

Post Office Name:
Ziptd Code:

EAS Level:
Finance Number:

County:

Proposed Admin Offiee:
ADMIN Miles Away:
Near Office Name:
Near Miles Away:
Number of Castomers:
Post Office Box:
General Delivery:
Rural Route (RR):
Highway Contract Route (HCR):
Iniermediate RR:
Intermediate HCR:
City Delivery:

Total Custorpers:

GRANT
S0847-99M
3

183636

(>

Monigomery

VILLISCA PO
17.0

ELLIOTT PO
100

44

44

The above office became vacant when the postmaster retired on 07/10/2010.

Study lor discontinuance request based on minimal workload, revenue. need for more operational efficiency,
and the ability of the Postal Service to provide effective and regular service by an alterndte means.

JEAN SUSNJAR
Manager, Post Office Operations

Approval to Study for Discontinuance:

GAIL DUBA

01/07/2011

DISTRICT MANAGER
HAWKEYE PIC

DATE

ce; Area Manager, Public Affairs and Commaication
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"NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Office
Name:  GRANT State: 1A Zip Code: 50847
Area: WESTERN District:  HAWKEYE PFC
Congressional District: I1A-05 Counly:  Montgamery
EAS Grade: 53 Finance Number: 183636
Post Office: 17 Classified Station ] Classified Branch ] cPo [ ]
*» There was no Emergancy Supension for this office
Prepared by; Karen Lenane . Date: 02/14/2011
Title: HAWKEYE PFC Post Office Review Coordinatar
Tele No: (319) 399-2902 Fax No: {319)

399-5502
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NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

« Offi
Name:  GRANT State: 1A . Zip Code: 50847
Area: WESTERN District:  HAWKEYE PFC
Congressional District:  1A-05 County: Montgomery
EAS Grade: 53 Finance Number: 183636
Post Office: [¥] Classified Station ] Classified Branch ] cro []

There was no Emergancy Supension for this office

Prepared by: Karen Lenane Date: 02/14/2011
Tille: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No: (319)

3996502
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UNITED STATES

POSTAL SERVICE

Memo to the record

3/7/2011
Re: Eviction Notice

The Grant Post Office was not suspended and 1s currently active. As a result, an eviction
notice is not applicable in this study.

Sara Lindauer
Post Office Review Investigator



o UNITED STATES

‘ POSTAL SERVICE

Memo to the record

37712011
Re: Building Deficiency Report

The Grant Post Office was not suspended and is currently active.
Deficiency Report is not applicable in this study.

;‘.
, !
; fr s

I

7B
|

LA I e

Sara Lindauer
Post Office Review Investigator

As aresult, a building
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P8 Form 150, Postmaster Workload Information Page Nbr 8
Post-Office. State & Zip Code Postmaster's Signature Dale
GRANT, |A 50847 Y5Z6X0 02/14/2011
District Office, State & Zip Code District: Manager's Signature Date
HAWKEYE PFC, IOWA 52406 KTOVD4 02/14/2011
(Check Box)

f:J Vacancy E Management Review [:-I RFR
See Instructions on Reverse
Current Office Level 53

2. -

Finance Number (1-8) 183836
3 = (7-9)
General Delivery Families Served s}

4. -

Post Office Boxes/Call Boxes Rentad (10-15) 44
5. 16

Possible City Deliveries (16-20) 0
5. R

Administrative Rural Boxes Served (21-25) 4
7. o

Intermediate Rural Boxes Served {26-30) @
8. ; {31-35)

Administrative’ Responsibility form jntermadiate Rural Boxes for- Other Offices ‘»‘ ¢}

9.

Administrative Highway Contraci/Star Roule Boxes Served {36-39) 0
10.

Intermediate Highway Contract/Star Route Boxes Served (40-43) ]
. (44+47)

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12.

Number of Carrier Stations/Branches (48-49) 0
13.

Number of Finance Stations/Branches {50-51) 0
14. } (52-53)

Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Exparience A Seasonal Workload? (box one ™Y of yes, "N" for no} (54)

(/f you answer "yes” of this question, complete "Seasonal Workload' section on reverse.) N
15b. (55-58)

Duration of Experience A Seasonal Workload? (minimum or 8 weeks) ¢ Q
18. ) . (57}

Does Office Perform Outgoing Distribution for Other Offices? N
- (58)

Does Office Perform Inceming Distribution for Other Offices? N
18, (59)

Does Office Perform Incoming Secondary Distribution for Other Offices? W
19.

Oo You Separate All Incoming Letter Size Mail to City & Rural Camier Routes for Your Cwn Office? (60) N

20.

Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N

21. _ 62)

Do You Have Responsibility for Vehicle Maintenance Facilities? N

22, L 63)

Dess Your Office Have Administrative Responsibility for an Alr Transfer Office? N

23, ) (64)

Is Postmaster Lessor for Government Qwnad Building? N

24. (65)

Does Office Have MPLSM/SPLSM? N

25, _ (65)

Does Office Distribute Food Stamps? N

PS Form 150, January 1983
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PS Form 150, Postmaster Workload Iriformation Page Nbr 8a
‘ oL During
Normal Seasonal Pariod
General Delivery Families Served o 0
Past Office Boxas/Call Boxes Rented 44 0
Possible City Delivaries 0 o]
Administrative Rurai Boxes Sarved s} 0
Intermiediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Gontract/Star Route Boxes Served ' 0 a
Administrative Responsibility/Number [ntermadiate Highway Contract/
Star Route Boxes 4] 0
instructions
1. Enter current evaluated offce leve, 12, Srmer Uoe numicer of ciassifed inance stato 1onS andior branches fwithoa!
2. Entertre % digt post s¥ce finance #umber, carrier dlvery sersiog) suafed by postal emsloyeas.
~ o - 4, tre fotal m ¥ comract statens. ratal fival SETNTELITT
3. Ester nuraber ¢f generai delivery Tamilies servsd. ! gy ._E:m wmber of zoniract statons. rural stakons and coemmunity
il 4 ol i e,
4. Enter Wil rumaer of post office Soxes 353 o3 bexex rented. Do A toniract staten is a detached finance unt marned by non-posial

nat con‘us? with the total number availabee. This total skouid In-

: il empioysas.

cluce boxes remed i classifier statonsicranches 35 weil as the et i wn] wrat m b i N e

mar office inciuging SPCTs. Hab, fsr:!;rl station 15 3 posl office bex celvery uat serviced &y & rurs!
5. Erter ioal possisle ooy deliveries. The 21 resontes el A community cost office is & condract unit which provides servize in

the o3 possicie deliveries sacwn on Foerm 1821, Car a small commurity,

! & oo Hh iod. . . .

Repor. for the prewous acacuning period 15, To receive credit for 3 se3scnai workload nerease the iterms shown on
8. Ernter the nurngzr of agrinsiratve boxes served. Ths & the num- the saascnal workioad portion of the form must show 3 25% ncrease

ber of rural toute baxes served, whin yeor ZIP Code SNLY by car- 333 must 1ast for 3 masinum of 3 weeks. The Christmas Season is not

riers agmanssTakvely reporting to yeu. Do not incitde boxes cn the 0 be considerso as a seasonal workiosd nicrease. Should your office)

routss which are it t2e 27 Coge of an rrermediate ofze. n3ve 3 sessena: weikload wicrease you should emer the exact Lnbe\

<! weeks the season [asts and complets the seasonat workivad pertiol

7. Entar the cumber of mtenmaddiate rural boxes servedt, This is the o the ferm n ixs entirety,

numzer of rural boxss wahm your ZIP Code, served by & caTer

isiratvely repening o ancthes pasimaster For coecil tre
mad must be incaming to your office and separated 1 the routes — y "
within your ZI9 Code by you of yeur eroioyess prio- 1 carrier se- GQuestions 16 Thru 25 Should Be Answered ¥ (Yes] or N [No}
quencirg,
8. Enter the number of -memediate rural boxes for which you are ad- 12. Does office separate massed culgong mai ergnating in other assosi-
MinESE RtV el; sespensible. This is the mumber of bokss served By 3 He afficzs to trree gigit 2IP CODE ces'gnatng off.ces anater area wist-
<3rer 3oevnstratively responsible to you, but whicr are locazed in n ceners and dermenstate 3 oo facing anz tancelting
lhe ZiP Gods for another office. speraton?
g ber of aoministrative nghvay 2eniract star routs box- 17. Does office szzasale massed thres digit sonst wioming mai o a fve
is e 101l numzer of slar reute bones served with- g3 5o for olher associate ofines?
i y::ar ZIP Code OMNLY 5y a comeracitor for wrom you  hawe 3 . ) - ) .
- f 3. Ooes office separate inocaming mai 16 carmer routes for oter associats
aammatratve responsibity Do mor huae bowes on e mues o v:«»‘f:cis? 1CE SEPAALE NinG M 10 garmer routes for ofier assooiat:

which are in the samsz ZIF Ccas of an imtermaciate office.

10. Entar the nomzer of intermed:3e mghedy cont3Ct S13r 7oute box-
€5 served, This Is the tolal nurmber of star reute boxes served with-
in your Zi¥ Coge ONLY by a contracior who asministatively 20 Ooes oFice secarate ali incoryng Fams I cisy andior rural carrier reutes

1%. Joes c¥fizz separate ali incorming lettzr size maid 1o oy, eural andor star
nries?

rEPONtS 10 andther Postmaster. For cradit t~¢ mail mus: b4 incom- vithoul assistance from an MPC?
4 / g et 10 the oo 5 - , . . it
ing o yeur office ana separated 1o the comiract rouse by you or your 21 Jo yeu have a venicle manienarce facllity under your jurisicsion?

eMETyees.

na n, e i zfer oF = ¥l
ne numser of intemmes ate ighway sonact 13 route hox- -+ =0 YOU hav an air transf offce undar your jurisaczion

as ‘or which you are administratively respoasibie. This s the num- 22 Do you oooupy & governmecl-ovined busd ng and lease a portion of the
ber o boxes served by a czonvacier for whcm YU are boiding o somecne elss?
5 i 4] = .
a:!m 5 el which are lncates o the 218 Codé o, riges your office sperme a Mo Postion Leter Sorting Machine
of ancther o IPL3MI o Singie Position wetter Soring Machng (SPLSMY?
12 Erter the mrﬂb ¢ of classified s:atons andlor & &5 that nave

25 Do oFice districute food stamps?
carrer ceivery senjize 25 Dows your office distrizute fooo stamps’

=8 Forre 160 January 13283 (Reverse)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices -

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

. Office Name: GRANT
| Office Zip+4: 50847 -9901 District: HAWKEYE PFC

Activity WSCs

General Delivery Families Served (ltem 3, PSForm 150) . . ... ........ .. ...

0 X 1.0 = o]
Post Offica Boxes/Call Boxes Rented (ltem 4, PSForm 150). . ............. 44 X1.0 = 44
Possible City Deliveries (fem 5, PSForm 150) ... oot i e 0 X 1,33 = 0.
Administrative Rural Boxes Served (ltem 8, PS Form 150) ..... ... ........ 0 X 1.0 0
Intermediate Rural Boxes Served (tlem 7, PS Form150Y . ................. 0 X0.7 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PS Form 180 . . o o e e e e
.. 0 X 0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(Mem 8, PS Fom 180) . . i e e s
. 0 X 1.0 = 0
intermediate Highway Contract/Star Route Boxes Served
(Item 10, PS FOm 180 . .. .. e e ‘
.. 0 X077 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) . .. ... .. oo 0 X 0.3 = )
Total Activity WSCs . . ....... ... ..., 44
Revenue WSCs
First 25 revenue units:  1.00 X 24 ynits = 24.00
Next 275 revenue units:  0.50 X 0 units = 0.00
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenus units:  0.10 X 0 units = 4.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 24.00

Activity WSCs 44 + Revenue WSCs = 2400 Base WSCs 68.00 =EAS Grade C
Previous evaluation: EAS grade 53

Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:

KAREN LENANE KAREN.S.LENANE@USPS.GOV
Printed Name Signature
HAWKEYE PFG District Review Coordinator 01/24/2011

Title Date
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Survey of iIncoming Mail

Docket: 1365387 - 50847

Page Nbr: 11
Survey of Incoming Mail
{Record in Pieces)
Past Office Name and Zip+4 GRANT 50847 - 9901
Dates Recorded 01/08/2011  through 01/21/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-01/08 98 37 19 3 0 0 0 0
Sun - 01/09 0 0 0 0 0 0 0 0
Mon - 01/10 102 67 39 32 4 2 0 8]
Tue - 01/11 21 62 13 148 0 1 0 0
Wed - 0112 70 33 3 63 0 0 &) 0
Thu-01/13 73 47 16 12 3 0 2 0
Fri-01/14 56 39 17 8 1 6 0 0
Sat - 01/18 85 42 11 8 6 2 ¢] 0
Sun - 01116 0 G 0 0 0 0 0 0
Mon - 01/17 0 o 0 0 0 0 0 0
Tue - 01/18 146 0 88 0 18 0 0 0
Wed - 01/19 59 67 25 129 1 1 0 0
Thu - 01/20 63 23 8 4 0 1 2 0
Fri-01/21 93 43 16 4 2 2 0 0
TOTALS 866 460 255 411 35 15 4 0
Daily Average 78.7 41.8 23.2 37.4 3.2 1.4 0.4 0.0
Signature of Person Making Count: Y5Z6X0
Printed Name: Y5Z6X0
Date: 0172111
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 1156
Automated Letters 215 Automated Flats 115
Sequenced Letters 2227 Sequenced Flais 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Dackeot: 1365387 - 50847

Survey of Dispatched Mail Page Nor: 12
Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and Zip+4 GRANT 50847 - 9901
Dates Recorded 01/08/2011  through 01/21/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 01/08 19 0 0 0 2 0 0 0
Sun - 01/09 0 0 0 0 0 0 0 0
Mon - 01/10 38 0 0 0 0 0 0 0
Tue-01/11 0 0 0 0 0 0 0 0
Wed - 01/12 22 0 ] 0 1 0 0 1
Thu - 01/13 20 0 0 ] 0 0 0 0
Fri-01/14 0 0 0 0 0 0 0 0
Sat - 01/15 11 0 0 0 o} 0 0 o]
Sun - 01/16 0 0 0 0 D 8] 0 0
Mon - 01/17 0 0 0 0 0 0 0 0
Tue - 01/18 20 0 0 0 3 0 0 0
Wed - 0119 12 0 1 0 4 0 0 0
Thu - 01720 17 0 o 0 3 0 0 0
Fri - 01/21 12 4] 1 0 B 0 0 o]
TOTALS 171 0 2 0 35 0 0 1
Daily Average 19.0 0.0 0.2 0.0 3.9 0.0 0.0 0.1
Signature of Person Making Count: Y5Z6X0
Printed Name: Y5Z6X0
Date: 01/2111
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01/22/2011
OIC/POSTMASTER
SUBJECT: GRANT Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the GRANT Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the GRANT Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to KAREN LENANE by 02/05/2011. This information will be entered
into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

Elololelolslalt
O |IDIC|ITICS|IO ]|

It you have any comments on alternate means of providing services to the GRANT customers,
please provide them below:

KAREN LENANE
Post Office Review Coordinator

Comments:

There are no permit mailers and I don't know of any postage meter customers. Grant Businesses The
Hayloft PO Box 244 Grant Fire Dept. PO Box 198 Grant Methodist Church PO Box 145 Nobel
Center Methodist Church 62999 Victoria Rd., Griswold, [A 51535 Swartz Implement PO Box 244
City of Grant PO Box 227 Chase Rebuilders PO Box 168 Legion Auxiliary PO Box 226 Am.
Legion Post LGN0445 PO Box 235 Jim Parker Constrirction 3210 110th St Villisca, [A 50864 Grant
Communications PO Box 277 Amos Fabulous Foods PO Box 234 Devo Properties LLC PO Box
216 Fountain Perk LL.C PO Box 216 Rainey Rentals PO Box 216 Reynolds Drilling 1168 U Ave,
Villisca, IA 50864 JC Home Improvement PO Box 205 1C Repairs PO Box 205 JC Greenhouse PO
Box 205

cc: Official Record
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01/12/2011

Joe Sampson — Montgomery Sherift

106 W Coolbaugh St

Red Oak, IA 51566

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
GRANT Post Office, 50847 - 9901, located in Montgomery County. Please search your records for any

recent reports of mail thett or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by yvour signature, title, and date.

Thank you for.your assistance in this matter

i L POy ’ ey
*‘ - " \._%

I\ARE\I LENANE
Post Office Review Coordinator
HAWKEYE PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: 3

Comments/Findings:

622200 = Mmivan VOmew\ i'\~0"52~—*wq JQ&&.»W
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ce: Official Record
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3 UNITED STATES Docker: 1365387 -7
i POS}-AL SERVICE“?T Bage Nor: 145

01/12/2011
SUBIECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the GRANT Post Office, 50847 - 9901, located in Montgomery County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

KAREN ILENANE
Post Office Review Coordinator
HAWEKEYE PFC

NBR records of mail theft or vandalism: 0
Comments/Findings:

There were no reports of mail theft or vandalism involving the Grant, [A 50847 zip code since the
start of FY 2010. The last incident of vandalism was reported in November 2004.

cc: Official Record
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Post Office Survey Sheet
Post Office Mame GRANT Z1P+4 50847-9901

Congressional District 1A-03 Date 07/12/200 1

L.ist specific information about the facility. such as structural defects, safety hazards, Jack of running water or restrooms (if so,
where restrooms are available). sccurity. and other deficiencies or factors to consider.
NA - Management [nitiated Swdy

Is the Facility accessible to persons with disabilities? |—Z] Yes D No

Lease terms? 30-day cancellation clause?  leasc set to expire 7/31/2011. 30 day cancellation clause

Are suitable alternate guarters available for an independent Post Oftice? | so. where?
NA - Management lnitlated Study

List potential CPO sites,
NA - CPO i3 not being sought ay the alicrnate form of delivery

Are there any postage meter customers or permii matlers? r_,l Yes _y_’J No
IF ves. please identtly them by name and address.
NA

Which career and noncarcer employees will be affected and what accommodations will be made for them?
1 PMR 1o be reassigned or termioated

How is mail received and dispatehed at the olfice and at whal times? How will this be affected by discontinuance? Will a colleciion
box be retained? Will & locked pouch be utilized?

Mail is brought in and picked up by the rural carrier out of the Villisca post Office at around 9:30. Delivery times to the area will be
the same as the currem times. Collection Box will not be retamned.

How many Post Office boxes are installed? 100
How many Post Office boxes are used? 44
What are the window: service hours? 08:30 - 13:00 M-F
09:00-11:00 8
What arc the lobby hours? 7:00-19:00 M-F

7:00-19:00 §

Have there been recent cases of mail thet ar vandalisin reparted (o the postmasterfORC? Explain.

none




Post CGifice Slil"‘i"&}r' Sheeticonmed

Diocker: 1365387 - 50847
Page Nuro |5
Page Nbr: 2

10, Whatequipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, fumiture, safe)?
none
11, List potential CBU/parce! Jockers sites and distances from present Post Office site.
Along main street, Within 1-3 blocks from the present Post Office site.
1 Are there any special customer needs? (People who cannot read or write, who eannot drive, who have infirmities or physical
handicaps, ete.) How can these people be accoramodated?
Yes - there are no reports of special accomodations performed for these individuals.
13, Rural delivery/HCR delivery.
a What is current evaluation? H38
b. Will this change result in the route heing overburdened? D Yes rﬂ No
1} s0, what accommodations will be made to adjust the route? NA
e How many boxes and miles will be added 1o the route? 44. box .00 Miles
d. What would be the additional annual expense if the route is increased? 4935
e What is the one-time eost of CBU/parcel locker installation (id approprinte)? 2077
f. At what time of the day does the carrier begin delivery to the community? 9:30
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes E No
(£ s0, how? G
Are the Post Oftice box fees at the facility that will provide aliernative service different from those at the office to be
14.

discontinued? If so, how (Cost}? D Maore [ZJ— Same D Less

However, those who currently are eligible for a no fec rental on their box will need to pay box rental at another Postal facility in
order to continue Box service if the office is discontinued




. . v Docket- 1363387
Community Survey Sheet Pugo Nir: 16

Community Survey Sheet
Post Office Name GRANT ZIP+d 50847-9901

Congressional District IA-03 atc 01/28/2011

I Incorporated? Yes \i No

Local government provided by: Mayor and Council

Police protection provided by: Montgomery County Sheriff

Fire protection provided by; srant Fire Department

School location: Griswald School district - Griswold, Elliot. lewis
2. What population growth s expected? (Pledse document your sourcej

minimal - Facilities Planning Website/OIC

3. What residential, commercial, or business growth is expected? (Please document your source)

minimal - Facilities Planning Website/OIC

History. (Are there any special historical events related to the community?

Are there any special community events Lo consider?

15 the Post Office facility a state or natipnal historic landmark (sec ASM 515.23)7
Check with the 1ield real estate office when verification is needed:)

The current Post Qffice building is registered as a historical landimark.

W

What is the geographic/economic make-up of the community {e.g.. retirees, commauters. sclf-employed, farmers)?

Retirces. Self employed, Commuters

Which nonpostal services are provided by the Post-Offiee (e.g., public bulletin board,

school bus stop, community meeting location. voting place. government form distribution center.

Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made {or these services if the Post Office is discontinued?

Bulletin board. No senior eitizens or handicapped individuals with special accomodations. Residents may continue to meet
informally, socialize. and share information at the other busineses, churches, and residences in own,




Rural Route Cost Analysis Form

DOotkect: 1365387 -
Page Nbr: 17a

B Fd 1

Office Name:
Office Zip+4:

1.

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

GRANT
50847 -9501

District:

HAWKEYE PFC

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to
the rural route

Total additional annual minutes
{additional minutes per week year)
Total additional annual hours
{(additional annual minutes/

60 minutes per hour)

Enter the rural cost per hour {see
national payroll summary report — rural
carrier, consolidated)

44

0.00

Total (additional boxes x volume factor)

44
0.00 x 1.00 Min
0.00 x 1.82 Min
44.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
0.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

210.76 X 52 Weeks
10,869.52 / 80 Minutes
33.74

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

122.76

0.00
0.00

88.00

88.00

0.00

21078

10,060.52

18266

6.162.80

1228.14

4,934.76




Dockel: 1385367 - 50847
Page hbr. 18

LS. Postal Service
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

1. Date
Prepared

03/15/2011)

Fact Sheet
2. Post Office Name
GRANT

3. State and 2IF * 4 code
1A, 508479501

Study for discontnuance request based on No Suspansion
minimrial workload, revenue, need {or mote
oparational efficiancy, and the ahitity of the
Postal Service to provide effective and regular
service-by an alternate means,

3, DTSACY, Customer Service . Area, Cusfomer Service B, County
HAWKEYE PFC WESTERN Mantgomery
. Neasan {or Proposal to Disconunue N MErgency SUSPEnaINaaso ane Liale,

7. Congressional DISIACT
1406
. Praposed Permanent Aitemate Service

T, Stafng TE. Hours of Service
— a, Time M-F Sat Folal
a. L_J PM i | PM Vacancy Reason & Uate; retired 08:30 - 13:00 09:00 - 11:C0 Windaw
— Hours
Decupiad 077110/2010 Par'Week
—— 4. Lobby Titne M-F Sat
b ! !'_J GIC !__J Caraer F__J Non-Career 7:00-19°00 7:00-19:00 24,09
©. Current PM POSITION Level " .
(150)EAS-53 Downgraded from EAS-B3
d. No of Cletks- 0 No of Caregr- 0 No of Non-Career- 0
#. No of Othars- G No of Carear- 0 Ne of Nen-Carger-0
T3, NUMDGF OF WUSTOMErs Borveq 4. Da"y Votame Wmcos)
a. Ganaral Dehivery | o Types of $ail | Recaivad | Dispatched
b. £.0. Box | 44 a, Firsl-Class | 120 | 15
c. Gily Oelivery | o b. Newspaper | 80 | 0
4. Rural Dalivery | 0 c. Parcsl | 4 | 1
e, Highway Coniract Route Eox | a d. Other | 0 | [¢]
1. Total | 42 o, Tolal | 184 | 18
g. No. Receiving Cuplicate Seivice | [s] {. Mo, of Postagn Maters | 0
h. Average Mo. Daily Transactions | 11.50 g. No. of Permits J [
[Tinances & 17 Receipts ‘b, EAS mp 1 i Fanga Henents,
2008 $13.740 PM Baslc Salary [(33.5% of b.}
2009 511757 {rio Cola) §5,142
2010 §9,034 3 15350

T84 Guariers

30-Jay cancellation clause”? rﬂ Yes r— Mo

Lecated 10 ] Business

D Postal Owned l?_—l Leased (i Loasad, Expration Date) OT/317205 1
Evicled? D Yes E Ne (it Yos, must vacate by)
Yes E/j No

~ul Home l_ﬂ Other Suitable sliernate quarters available?

——

Annual [.ease $ 3400

[ 16, Explam:

17. Schools, Churches and Organizaten in Sarvice Area: Na: &

Grant Firg Department, Grant Methodist Church, Cily of Granl, Legion
Auxifiary, Legon Post LGNG445

Name VILLISCA PO

19. Adiministrativa/Emanaling Office (Praposed):

PO Boxes Avallable, 100

Lobby Hours: M-F 24 hours

EAS
Level 16 ites Avay 17.0
Window Service Hours M-F 08301600 SAT hone
SAT 24 hours

18. Businesses i Service Areg. he: 11

The Hayloit. Swariz Implement, Chase Rabuilders, Grant Cemmunications,
Amos Fabulous Foods, Dava Properties Rainey Rentals, JC Homa
improvemant, JC Repairs; JC Gresenhouse, Fountain Pérk LLC.

20. Nearast Post Office (f differeni fram above):

-

Miles Away 10.0

SAT 4930 11:30

SAT S REUTS

= . EAS
Wama ELLIOTT RO Level
Window Service Hours: M-F 87715 a0l
Lobby Hours: M-F 2% RoME
0 Boxas Avai 42

71, Prepared by

Prined Neme and Tile Stonature Telephione Mo. A ()
SARA LINGAUER SARA LINCAUER (319) 399-2002

PO Discontinuance Coordhnator Name eprions NG, AG (7 JLocation i

KAREN LENANE [31%) 359.2502 CEDAR RAPIDS, ICWA

S P oI 4920, June 1993




LINFTED STATES Dockecl: 1265387 - 50847
FOSTAL SERWVICE Page Nbr 19

A, Office

Name: GRANT State: (A Zip Cade: 50847
Area: WESTERN Oistrict: HAWKEYE PFC

Congressional District: 1A-05 sounty:  Montgomery

EAS Grade: 53 Finance Number: 1835636

Pos| Office: ./ Classified Station ) Classified Branch ! CPO

This form is a place helder for number 19

Prepared by: Karen Lenane Date: 03/07/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No: (319)

398-5602
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B rostal service Page Nbr- 20

02/02/11
OIC/POSTMASTER
SUBJECT: GRANT Post Office

Enclosed are questionnaires addressed to customers of the GRANT Post Office. [ have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 02/18/11 for turther review,

S Jd
L /

(_. {__.4—\,..(.;,-\_),._,......”____,

o

Karen Lenane
Post Office Review Coordinator
Ineclosures
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POSTAL SERVICE

21712011

Dear Postal Customer:

As the postal manager responsible for all post offices in your area, | would like your opinion concerning a possible
change in the way your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal uniess we conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Grant post office retired on 7/10/2010. An officer in Charge has been managing the office
since that time. A review of the business activities of the post office revealed that the office workload is minimal and
the office qualified for service only four and a half hours per day. Our office review revealed an average 11.6 daily
retail window transactions. This reduced workload suggests that the maintenance of an independent office in Grant,
may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other
customary postal services, to cluster box units-installed and maintained by the Postal Service. This service would be
performed by a rural route carrier and would invalve clasing our operation at the Grant Post Office.

We estimate that rural route carrier service would cost the Postal Service substantially less than maintaining the Post
Office in your community and still provide regular and effective service. Enclosed is-information about some of the
services available from the carrier. Retail services are also available at the Villisca Post Office, located 17 miles
away. Hours of service at this office are 8:30 am to 12:00 pm and 1:30 pm to 4:00 pm Monday through Friday. Post
Office Box service is available at this location at the same fees you now pay for those who are cusrently paying for a
PO Box. Post Office box access hours are 24 hours a day. Retail services are also available at the Elliott Post
Office, located 10 miles a way. Hours of services at this office are 7:15 am to 12:30 pm and 1:30 pm to 4:00 pm
Monday through Friday and 9:30 to 11:30 on Saturday. Post Office box access hours are 24 hours a day.

If a change to carrier service is implemented, customers will continue to use the name Grant, 1A 50847 in their
mailing address. If you would like to provide input into a decision to permanently change to rural route service,
please return the enclosed questionnaire by February 25, 2011, using the pre-addressed envelope provided. Please
be aware that, if we formalize a proposal, your questionnaire will become part of an official record and will be
available for public viewing.

If you would like to discuss this form of service with us, postal representatives will present a community meeting at
the Grant United Methodist Church on Wednesday February 23" 2011 at 6:30 pm to-answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time or later. The
enclosure entitled "United States Postal Service Summary of Post Office Change Regulations” describes what is
involved in making a formal proposal if a permanent change in postal service appears warranted.

If you have any questions, you may call Sara Lindauer, Post Office Review Investigator at 563-8§73-3591,
Thank you for your assistance.

Sincerely,

d’f 1 }‘-’L" L""“'(LJ/’ P *—""f‘f"(/\ Lo _,{_’,__.é?/'”l'\_ ,;3,(,1'__,_) /1/"}"\(—:51-{_,1
Jean Susjnar - P

Manager, Post Office Operations

PO BOX 189200

Des Moines, IA 50318-9204

Enclosures: Questionnaire and return envelope
Cluster Box Unit Information
Summary Of Post Office Change Regulations
Carrier delivery information
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POSTAL SERVICE

Cluster Box Units

(Y

Parcel NDCBU \
Locker

. CBU

Neighborhood Delivery and Collection Box Units (NDCBUs) and Cluster Box Units {CBUs) are secure,
free-standing units of individually locked mail compartments that -are provided, instalied, and maintained
by the Postal Service at no cost to customers. These units benefit customers in time and money because
they eliminate the customer’s cost to install new boxes, and any future replacement and maintenance. A
significant benefit of the NDCBUs and CBUs is the security they provide against mail theft and mailbox
vandalism. Another advantage is the convenience of depositing outgoing mail in the designated
collection compartment in the CBU or NDCBU.

Each customer's unit is large enough tc hold several days’ accumulation of mail, thereby eliminating the
need to have mail held at the Post Office during short periods away from home. For longer periods away
from home, customers should continue to contact the Post Office and request their mail to be:

1. Held at the Post Office until they return, or

2. Delivered to a specified friend or neighbor, or

3. Forwarded to their temporary address.

Parcel lockers may be installed next to NDCBUSs for receiving packages that do not require a signature.
Each CBU includes at least one parcel locker.

Customers are provided keys to their individual mailbox compartments in CBUs and NDCBUs. Parcel
locker keys are placed in a customer’s mailbox compartment when a parcel is secured in a locker for that
customer. .
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Bt posTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
propeosing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b). while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent farmal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days fo

. consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior leve! postal management

!

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

hd

{ 1

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission
Discontinuance shall not.

! —> be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt. if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service. and mails the form (postage-free) or leaves it in the maitbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailhox, completing an application, and
paying the carner (in cash) the price of the money order, plus the fee, The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer’'s mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.



Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the GRANT Post Office for each of the following:

Postal Services Daily

a. Buying Stamps
b. Mailing Letters
¢,  Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation. or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Qther Postal Services

a.

Weekly Monthly Never

a. Entering permit mailings YES ‘ NO
a. Resetting/using postage meter YES i NO
Nonpostal Services

Picking up government forms o

(such as tax forms) YES i NO
b.  Using for school bus stop ' CYES | INO
c.  Assisting senior citizes, persons with disabilities. ect. YES |  NO

If yes, please explain:
d.  Using public bulletin board - 1 YES

| 1 YES NO

e. Other

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes. please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

w

Better 1 Justas Good "~ No Opinion . Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
Shopping
Personal needs
Banking
Employement
Saocial needs
5. Do you currently use local businesses in the community?
Yes No
If yes, would you continue to use them if the Post Office is discontinued?
Yes No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Custoimer Questionaire

Plsase chack the appropriate box to indicate whether you used the GRANT Post Office for sach of the follawing:

Postal Services Daily Weekly Monthly Never
/ .
a.  Buying Stamps D iZ’:[ ] ]
b, Mailing Letters 1E; [ ] ]
c. Mailing Parcels Il = ] ]
d.  Pick up Pest Office box mail 7] ] 1 13
& Pick up general delivery mail [ 1 ] ]
f.  Buying money orders E_j r_j D [{’j
g. Obtaining special services, including Certified Mail, Registered Mail, Insured o N I——— EI
Mail, Delivery Confirmation, or Signature Confirmation i It N —
h. Seﬁding Express Mail f:] D E_j'/ D
i.  Buying stamp-collecting material D D— D Dj Jiﬁ";f;['}f
Qther Postal Services
a.  Entering permit mailings [1ves [ no
a. Resetting/using postage meter D YES @ NO
Nenpostal Services
. Picking up government forms i<z
% (such as tax forms) RGE r:;g NO
t.  Using for school bus stop ] YES rﬂ NG
¢.  Assistng senior citizes, persons with disabilities. ect. D YES D NO
‘ e
fyes, please explain: ‘ . I . AT R R S o) /1
A Lo DU ey Hatrelensggrd ngisp oy eV
g F B o -
d. Using public bulletin board {:f] vEs [ no
e. Other [T ves [S¥no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or frora work, or shopping, or far personal needs?

] ves l&' NO

If yes, nlease explain;
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. praviously received Post Office box service or general delivery sarvice, complste this section. How do-you think carrier
route delivery service compares to your previous service?

Better f:] Just as Good D No Opinion D Worse

|

If yes, please explain:

For which of the following do you leave your cammunity? (Check all that apply.) Whers do you go to obtain these

services?

% shopping

Q Fersonal needs

=
3 ] Banking
24 Employement

A Social needs

5. Do you currently use lacal businesses in the community?

,."Xj Yes D No
If yes, would you continue to use them if the Post Office is discontinued?

}X} Yes D No -

%

t ! f e 1/
TR IV AN 4 N e sl L Y TN TR N Y o A PR NN, 4
Name: LAY MOLLPOL]T S OK A S - // P T WDEER ,#;’/’Zi ey 4
7’

R P ,»""_.‘ L ab ) 2 N ,\,, . ,/, D )
Address: //( ./' ;T/O,)/G/K, RS 57 f(f:"{"'{'zrﬂ/lwff /'/? 55 \/ =
-y r
Telephone: 22 “F 3 3L
= ; [
Date: e Iy

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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03/07/2011
ALAN HOLLODORF TRUCKING - ALAN AND ANDREA HOLLDORF

PO BOX 258
GRANT, IA 50847

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Offica(s) at a (ater date. If you have additional guestions or comments, please feel free to contact Karen Lenane at
(319) 399-2902.

Sincerely. -

-} 7 /4['«’1.41/;23/’5”&“/

Jgan Susnjar

é/ anager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the GRANT Post Office for each of the: following:

Postal Services Daily Weskly Monthly Never

i

O
O

O

a.  Buying Stamps

-y

7]
N I R 8

B Mailing Letters

oo

Mailing Parcels

o

d.  Pick up Post Office box mail

=

Fick up general delivery mail

o

BORDODO

-

Buying money arders

I

"E

Obtzining special services, including Cerified Mail, Registered Mait, Insured
Mail, Delivery Confirmation, or Signature Confirmation

@
o

O

L]
]

k. Sending Express Mail

OoOooOoO
=

a

i, Buying stamp-collecting material

Other Fostal Services

a. Entering permit mailings ] YEs [“‘J NO
/
a. Resetting/using postages meter YES R
g postage ] E}:J NO

Mohpostal Services

Picking up government forms . o
& (such as tax forms) {1 ves [_—dj NO

B.  Using for school bus stop 1’:3 YES ‘Ej NO
c.  Assisting senior citizes, persons with disabilities. ect. D YES Eﬂ NO

If yes, please explain:

4. Using public bulletin baard D YES iij NO
e. Cther [ vEs G NO

If yes, please axplain:

Dc you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

T@ YES [_] NO

If yes

please explain:




if you previously received carrier delivery, there will be no change to your delivery servics -— proceed to question 4. If you

3. previously recaived Post Office box service or general delivery service, complste this section. How do you think carrier
route delivery service compares to your previous service?
D Better D Just as Good D Ma Opinian D Worse
if yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?
ened
B Shopping
[l Personal nesds
Bl Banking
[ Employement
E:[ Social needs
5, Do you currantly use local businesses in the community?
]:_j' Yes D Mo
If yes, would you continue to use them if the Post Office is discontinued?
[ ves[_] MNe
Name: &_ 7 & ,f"" s .' [‘\ T ;“)
Address: /. &/ A ,-’rl AN RIS \ (.
=1 ;o L) 7 L
Telephong: [} / < ,/ I T ,-/ f ‘)
Date: ,g?_.»- / oo :{:" /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



—~w | NITED STATES
Bl pOSTAL SERVICE -

03/07/2011
LYLE FILKINS

PO BOX 276
GRANT. IA 50847

Dear Postal Servica Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received. will be included in the official record and considered carefully befare further action is taken.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or commmiernts, please feel free to contact Karen Lenane at
(319) 399-2902.

-~ Siferely, /
( dtsrr Freprzyeic
Jean Susnjar
/ Manager, Post Offce Operations

PO Box 9998
Cedar Rapids, lowa. 52406-69938



-
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Postal Service Customer Questionalre

Please chack the appropriate box to indicate whether you used the GRANT Post Office for each of the following:

FPostal Services

a.

k.

o

k.

a.

a,

a.

Pick up Post Office box mail D D D D
Pick up general delivery mait D (1 r___l D
Buying money crders D !j r__:l @ """"" ]
Obtaining special services, including Certified Mail, Registered Mail, Insured - o
Mail, Delivery Confirmation, or Signature Confirmation D B D D
Sending Exprass Mail ] [] [ [
Buying stamp-collecting material ]-_j D F_?j """"""""" D
Other Postal Services
Entering permit mailings [Jves [No
Resetling/using postage meter [] ves E_j:NO
Monpostal Services
Picking up government forms K
(such as tax forms) D YES i—-t NO
Using for school bus stop ] ves [&'NO
Assisting senior citizes, persons with disabilities. ect. D YES DNO
If yes, please explain:
Using public bulletin board [“¥es [jNo
Other [Tvyes [ nNo

Buying Stamps
Mailing Letters

Mailing Parcels

Daily
[

o

Weekly Monthly Never

E
u
I

(]
(]

o

[
[
]

If yes, please explain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping. or for personal needs?

If yes, please explain:

7] ves

[ No
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If you prev:ously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service ar general delivery service, complete this section. How do you think carrier
raute delivery service compares to your previous service?

] Better ] Justas Good ] Mo Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

L N

[z} Shopping ) , AV

D Personal nee

[T  Banking

[=5
e

e U RN
[ Employement
[]  Social needs
E. Do you currently use local businesses in the community?

{Z{"‘.ers [J o

If yes, would you centinue to use them if the Post Office is discontinued?

=1 Yes [ | No

Name:

JU——

Address:

Ty ez .{\ st
Telephone: 1\ 7} Kf

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compleie this guestionnaire,



=y NITED STATES
Bl posTAL SERVICES

03/07/2011
ZELDA SWARTZ

PO BOX 244
GRANT, 1A 50847

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2802.

_=incerely,

s uaoryac

//"Jean Susnjar
/- Manager, Post Office Operations
= PO Box 9998

Cedar Rapids, lowa, 52406-9998



Postal Service Customer Questionaire

1S 3%7-50847

Please chsck the appropriate box to indicate whether you used the GRANT Post Office for each of the following:

Postal Services

a.

a

@

i

a.

=N

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Daily

Weekly Monthly Never

[ L O
]

oot

]

o=

L
L OO OOodd
L

Sending Express Mail ] o

Buying stamp-collacting material D N [:}'*‘
QOther Postal Services

Entering permit mailings D YES @NO

Resetling/using postage meter [] ves D/N'f)
Nenpostal Services

Picking up government forms —

(such as tax forms) D YES ENO

Using for school bus stop Jves [FWo

Assisting senior citizes, persons with disabilities. ect. ] YES ]__‘:j’ﬁé

If yes, pleass explain:

Using pubtlic bulletin board B‘VES |:j NO

Other [C]vyes [Jno

If yes, please explain:

Dc you pass another Post Office during business hours while traveling to or from work, or shopping, ar for personal needs?

If yes, please explain:

] ves

i fio




(BleS 387~ 50847

If you previously received carrier delivery, there will be no change to your delivery service — procesd to ques‘tion 4. _lf you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[—_1 Better D Just as Good D No Opinion ] worse

if yes, please explain:

For which of the following do you leave your community? {Check ali that apply.) Whera do you go to obtain these

i
. sefvices?
[ ]  Shopping
] Personal needs
] Banking
] Employement
[] Social needs
£ Do you currently use local businesses in the community?
] Yes|_] No
If yes, would you coniinue to use them if the Post Office is discontinued?
,'j Yes r__—[ No

N

Yo

Address: rk‘:( ‘i
{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



oy | INITED STATES
B pOsTAL SERVICE.

03/07/2011
CITY OF GRANT

PO BOX 227
GRANT, 1A 50847

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others raceived, will be included in the afficial record and considered carefully before further action is taken,

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2902.

Sificgrely, _
.. ) //w.:ﬁ'?/ r
= 4
/ Jedn Susnjar g
/ Manager, Post Office Operations

PO Box 9998
Cedar Rapids, lowa, 52406-9998
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~
. WA
Postal Service Customer Questionaire

Flease chack the appropriate box to indicate whether you used the GRANT Post Office for each ¢f the following:

Postal Services Daily Weekly Monthly Never

[

i

a. Buying Stamps
B Mailing Letiers |
c. Mailing Parcels

d.  Pick up Post Office box mail

.  Pick up general delivery mail

1 HAE O OO
| | O
OO0 &R

1 T T I T
B,

| -

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured

LR OKOOK OO

; ; : ; - ; ]

Mail, Delivery Confirmation, or Signature Confirmation e
k. Sending Express Mail D ,r:J
i.  Buying stamp-collecting material D D '
Other Postal Services
a. Entering permit mailings D YES E*.LL NO
a. Reselling/using postage meter D YES | : .NO
MNonpostal Services

Picking up government forms
& (such as tax forms) [1ves [Fno
b.  Using for school bus stop D YES r NO
¢. Assisting senior citizes, persons with disabilities. ect. D YES |§§ NO

it yes, please explain:
4. Using public bulletin board [] ves F_i:l NOC

- )

€. Other []yes [HnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves ﬁNo

If yes, please explain:




[ 3leS 387 - 50847

2

If you previously received carrier delivery, there will be no change to your delivery service — procéed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares 10 your previous service?

[ Beiter [} Justas Good [7] No Opinion (] worse

i

If yes, please explain:

For whizh of the following de you leave your community? (Check all that apply.) Where do you go to ebtain these
services?

G s AManVie ) (oumer | Blulls
Personal needs L3 | K . , Q 7 /j g% t & 17 f:)% J;
.ﬂwyﬂ‘ }?#{ { AR { pidac | B
Banking /o (} 'L ,{? - , (M f)g,[j,-’a s ‘, _ \b(’g'g
Employement f\,lr'\{ﬂ ;/; -&«, I L ,m; LU g \ L ‘bi (/";
‘ o T
Social needs { \T HMJT W ’ [(_(: (f (}{& (Mfin;t fatal ( gr:,,[ (,L:‘g@-iﬁ

J

it

|

~

<]

. Do you currently use local husinesses in the community?

E Yes [_| No

If yes, would you continue to use them if the Post Office is discontinued?

IE Yes [ ] No

7 —— A
g - "’ \m -~ ™
Address: / ({ {/ v et )\ Wy ":} L gﬁﬁ\ . )C,Z ‘?A (W” L \‘lr T(AT OB F

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



o LINITED STATES
E POSTAL SERVICE -

03/07/2011
WHITTNEY LAMB

PO BOX 197
GRANT, |A 50847

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the propasead discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Past Office(s) at a later date, If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2902.

neerely,
/ ;
Susnjar
-~ Ménager, Post Office Operations

PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Fostal Service Customer Questionaire e ({‘ S
Please check the appropriate bax to indicate whether you used the GRANT Post Office for each of the following:
Postal Services . Daily Weskly Monthly Never
a. Buying Stamps D

b. Mailing Letters

¢. Mailing Parcels

=l

. Pick up Post Office box mail

O
TR ®

)

Pick up general delivery mail

.

f.  Buying money orders

" g Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Cenfirmation, or Signature Confirmation

L]

L..

h. Sending Express Mait

OOXREOO®EOO
HOEOOEA D OO

Lt L
[ I

i.  Buying stamp-collecting material

QOther FPosial Services

a. Entering permit mzilings D YES !ﬂ NO
a, Resefting/using postage mster D YES m NO
Monpostal Services

. Picking up government forms

- (such as tax forms) D YES @ NO
©.  Using for school bus stop f:] YES [;g NO
c.  Assisting senior citizes, persons with disabilities. ect. [] YES '?D NO

Y

If yes. please sxplain:

d.  Using public bulletin board Ey:j YES

[
Other [Jves J_Jno
A

If yes, piease explain:

o

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] vEs E{J\ NO

If yes, please explain:




(Be5337-508Y7

a2 % o

If you previously received carrier delivery, there will be no chanige to your delivery service ~ proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[ Justas Good

|_] Better

f yes, please explain:

D No Opinion

[E Worse

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

serv.ices?
7 osewns N7 CRTA
[ 4 Personal needs ‘/} Tl
|:3 Banking /:I.'i.y_{» B
]2—_' Employement - i ; !
]_fi Social needs !ﬁ; T }
5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

rﬂ Yes [_] No

Please add any addifional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.




ey
FEY
~y UNITED STATES
Bl FOSTAL SERVICE
(3/07/2011
SCOTT BROWN
PO BOX 272

GRANT, IA 50847

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the GRANT Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or cornments, please feel free to contact Karen Lenane at
(319) 399-2902.

‘ean Susnjar 4

f 2
Manager, Post Office Operations

PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionaire 99\

Plzase chzck the appropriate box to indicate whether you used the GRANT Post Office for each of the following:

Postal Services Daily Weekly Monthly MNever
a.  Buying Stamps T ]

b. Mailing Leiters
c. Mailing Parcels

d.  Pick up Pcst Office box mail

OO0

4]

Pick up general delivery mail

B R OR

f.  Buying money orders I X
g. Obtaining special services, including Certified Mail, Registered Mall, insured i _J o
| 1

Mail, Delivery Confirmation, or Signature Confirmation

[

h.  Sending Express Mall

diooooox g
S A A A N A N

-
L1 o

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E‘J— NO
2. Resstling/using postage meter 7] ves E NO
Monpostal Services

Picking up government forms
a (such as tax forms) : D YES E NO
b.  Using for school bus stop D YES @ NO
c. Assisting senior citizes, persons with disabilities. ect. [Jyes [X No

If yes, please explain:

d.  Using public bulletin board D YES r__‘Jb{]_ NO

Other | yes [ nO

If yes, please explain:

o

Do you pass another Post Office during busingss hours while traveling to or from work, or shepping, or for persenal needs?
X ves [ w~o
If yes, please explain:

AL ! : T Y SR e e —
b G“‘!\ L O dd e ta . Covnell i f s {¢ Haq ;o
LA 3 & .__y)
?
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If you previously recsived carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously recsived Post Office box service or general delivery service, complete this section. How do you think carrier
raute delivery service compares to your previous service?

] Better E Just as Good [_1 Ne Opinion D Worse

If yes, please explain:

For which of the following d¢ you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
g . . . 3 - N T
e Shopping V7, { 6.k At e : e (g
fl(_J pPIng 3 ¢ A VTS N L\'J!""ILM\'L-'! \ ( L h"*)%
] 1
E Personal needs ;7. Fngdl
i ; . £ P
el i e P Sl I DRI AT
[ Banking 74 cpk et (ool Blodbs
7 Employement
i : & . Ay e 2
¥  Social needs i R e (LB
! 7
5. Do you currently use local businesses in the community?

Yes D Ne

If yes, would you continue to use them if the Post Office is discontinued?

FQ Yes D No

A E_.’ Y
Name: i\. IR

Address:  ~ 1L

Telephone: \ (7

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this quastionnaire.
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== NITED STATES ' Piu
Bl rostal service.
03/07/2011
MIKE AMOS
404 MAPLE AVE

GRANT, A 50847
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official recard and considered carefully before further action is taken.

If it is determined that a discontinuance of the GRANT Paost Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at

(319) 399-2902.

_Sincerely,
" A -
At 77 /4/47’%
Jéan Susnjar

L Manager, Post Office Operations

PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionairs . 22 o ‘

Please check the appropriate box to indicate whether you used the GRANT Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps ]:-j D @ D
b.  Maiiing Letters i< N I 1
¢.  Mailing Parcels I:] D D D
d.  Pick up Pest Office box mail ] il 1 ]
e. Pick up general delivery mail ] I 3 ]
. Buying muney orders ) D D D @
g. Obtaining special services, including Certified Mail, Registered Mail, Insured <

Mail, Delivery Confirmation, or Signature Confirmation D D D L—J
h. Sending Express Mail ]:} D N <
i, Buying stamp-collecting material ] 1 ] i
Cther Postal Services
a.  Entering permit mailings [] YES EE NO
a. Resetting/using postage meter ] yes [xIwNo
Nonpostal Services

Picking up government forms
& {(such as tax forms) ] ves X No
b.  Using for school bus sfop ] YES B” NO
c.  Assisting senior citizes, persons with dissbilities. ect. [ ves [K]no

It yes, please explain:

d.  Using public bulletin board 7] ves E:! NO
-

e. Other []vyes [XinNo

If yes, please explain:

Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jves X wno

If yes, please explain:




|33 387 50%47

29\

I you previously received carrier delivery, thers will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?
[] Batter D Just as Good D No Opinion D Worse
If yes, pleass explain:
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
z s i Ry 1 7y 0
X Shapping T iohee 3 ubes
| Trd O
W Persorelreeds At
'y i gl N T
X Banking b 0Lt i Flep U
i Employement
[ Social needs
£, Do you zurrently use local businesses in the community?
] Yes[ ] No
If yes, would you continue 1¢ use them if the Post Office is discontinued?
) Yes[_] No
il : o :“*-‘:-- -
Name: e ley NN SVAY- ¢
3
P i ~ac 1T .4 Sa BT oA G 7]
Address: L v G Loy N X 1A o) (O %b-
Telephone: TiaL TR i A
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questicnnaire.
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Bt POSTAL SERVICE.
03/07/2011
HELEN M TAYLOR
PO BOX 226
. 50847

Dear Postal Servicz Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and cansidered carefully before further action is taken.

In response to your letter:
You have stated that you visit friends at the Past Office when you pick up your mail. Residents may-continue to meet informally,
socialize, and share information at the other businesses, churches, and residences in town.

You expressed a concem about the loss of the community’s identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transzctions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
avaifable for customer convenience. Listed below are some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL: The Stamps by Mail Progrant provides customers the opporiunity to purchase stamps,
envelopes, and postal cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS: Customers may purchase money orders by meeting the carrier at the mailbox,
completing an applcation, and paying the carrier {in cash) the price of the money order, plus the fee. The carrier gives the
customer a receipt for the application. The money order is completed when the carrier returns to the post office, and a money
order receipt is left in the customer's mailbox on the next delivery day. Most cusiomers provide the carrier with a stamped,
self-addressed enveiope in which the completed money order is mailed to its destination. If customers prefer, the completed
money orders will ke returned for verification on the next delivery day. SPECIAL SERVICES; Special services such as cartified,
registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carrier by leaving a
note in the mailbox. along with the appropriate payment. The carrier will provide the services that day and leave a customer receipt
in the mailbox on the next delivery day. HOLDING MAIL: Customers who will be away for an extended time, .such as a vacation,
may request that their mail be held at the post office during their absence. Upon return the customer asks the post office to resume def

You have express concern regarding the special assistance you recaived in regards to stamp selection. Courteous and helpful
service will be provided by personne! at the Villisca Post Office and from the carrier. Special assistance will be provided as needed.

if it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2902.

cerely, ) -
£ dz{wy &~

Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lows, 52406-9998



FalE

Postal Service Customer Questionaire

Pleass chack the appropriate bex to indicate whether you used the GRANT Post Office for each of the following:

Weakly Monthly Never

I
[ a1
[

Postal Services Daily

a.  Buying Stamps [ ooy i~

k. Mailing Letters

| B O

o

Mailing Parcels 1% f:]
[ -
] K
N v R
[

d.  Pick up Post Office box mail

L O i

e. Pick up general delivery mail

. L2
f.  Buying money orders C"T‘«/cfr(m,ummkk‘?m

L =

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Ll

k. Sending Express Mail

N
O O
it

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings Ij YES ,'Z:j NO
a. Resstling/using postage meter ] vyes K]wno
Nonpostal Services

Picking up government forms
a (such as tax forms) E YES D NO
b.  Using for school bus stop [(1ves X no
c.  Assisting senior citizes, persons with disabilities. ect. D YES D NO

If yas, please explain:

7 H 4 e / ¥ T— O —
A v As s ed A b At adcl) A

¢ Using public bulletin board [E YES I—:_j)j NO
e. Other P yes []no
If yes, please explain: , .

et i F 0 - /7 - N - PR P -
_‘”{* 8 g YL i .»[i__g,(;u'?‘_,__/ pa L’-ﬂ/l/ﬁlf‘m’f (2R "?,"'Lb’f (A L .f;-'_?z,,;’.!,u':l{ﬂ/,,(/;/b L.;jf;,d.’f»”i’f- ] o 'f «&E:{’i")
i Py - — X %
Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for pérsonai needs?

[ives B no

If yas, please explain:
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IF'yeu previously received carrier delivery, there will be no change to your delivery service — proceed o question 4. If you
3. previousiy received Post Office box servics or general delivery service, complste this section. How do you think carrier
route delivery service compares to your previous service?

f:] Better D Just as Good D No Opinicn D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 :
- services?
Shopping 14 ‘ o K
& PRing L'(.«-i, (’iﬂ('\/r\i‘-“f’- o oviAla o “‘,k@--{('_,
i
5 Personal needs
> i il ) A
k] Banking L, Hrewnbe Anal A
%,
] Employement {L:_, o J&Mf
| e .
] Social needs ' ! A s o C j
- n o Ttertokes kate  orwgad gof oo detea X aisdpls baoe L
" e e P
,mu:..umz?»v ,mdx./;;,lv&—f':-mav o a""sz#’c;i ek .
5. Do you currently use local businesses in the commiunity? . ; p ;
; -/ Sy Aokt G
e R A o IS Y s pplde;  frigpos® :
O v N ke Fral offebs o T ey
Yod
i yes, would you continue to use them if the Past Office is discontinued?
[ Yes[_] Mo
D PR
N N
Name: j ol Adand g A oy ot fitn
T ailiY A::-’
N
Address: .. 2(? N
Telephone:
. ‘ s
Date: ‘f, :J-a f’/

Pleass add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



o LUNMITED STATES
| > POSTAL SERVICE »

03/07/2011
PAULINE KEARNEY

301 MAPLE AVE
GRANT, 1A 50847

Dear Postal Service Customer:

Thank you for returning your gquestionnaire concerning the propesed discontinuance of the GRANT Post Office. Your comments,
along with others raceived, will be included in the official record and considered carefully before further action is takan.

In response to your letter:
« You stated in the questionnaire that you used the Post Office to meet with neighbors. Residents may continue to mest informally,
socialize, and share information at the other businesses, churches, and residences in town.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2902,

Singerely. N
e ) /7 / ) /Zi/
£ Al 7yl
~7Jeah Susnjar 4
',5/ Manager, Post Office Operations

PO Box 9998
Cedar Rapids. lowa, 5§2406-9998
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Postal Service Customer Questionaire C?QL

Please check the appropriate box to indicate whether you used the GRANT Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

m.~
O B
O K

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels

d.  Pick up Post Office box mail

I

e. Pick tip general delivery mail

f.  Buying mcnsy crders

g. Obtaining special services, including Certified Mail. Registered Mail, Insured
Mail, Delivery Confirmation, or Signaturg Confirmation

h.  Sending Express Mail

R 1 1 = W I I I
L

L oooo
5

Favi v

i.  Buying stamp-ccllecting material

Other Postal Services

a. Entering permit mailings D YES rﬂ NO
a. Resstting/using postage meter I:] YES m NO
Monpostal Services

Picking up government forms
a. (such as tax forms) m YES D NO
b.  Using for school bus stop [] vESs gﬂ NO
¢.  Assisting senicr citizes, persons with disabilities. ect. D YES mNo

if yes, please explain:

d.  Using public bulletin board [1yes [X]wno

&. Other [ yEs 7] noO

If yas, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
XTves [ no

If yes, please explain;




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
previously received Post Office box service or general delivery service, complete this section. How do you think carrier

3.
route delivery service compares to your previous service?
[A Better |Z] Justas Good [} Mo Opinion [ worse
if yes, please explain:
4 For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain these
. arvinead
SErviCes’? L
5,-:_:" Shopping }'\”
{2l Perscnal needs '
' Banking
}S Employement ~ P
& Social nesds
5. Do you currently use local businesses in the community?
[ Yes [ Mo
Ii y&s, would you continue to use them if the Post Office is discontinued?
D Yes D Ne
" I A _— ‘;‘E..-——-""’" """
N g A F LA
Neme: Y L ) g P

o e b
|

20780 F 7 B /80 (Fowdd 74 E25F7

T

Telephone: 7 /22 — /?/;; f' ~ z/j..'i:‘ e

date P -S- L S

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this quastionnaire.



Singerely,
)
/, -

= UMNITED STATES Db
Bl rosTAL SeRvicE .

03/G7/2011
JERRY BATES

PO BOX 186
GRANT, |A 50847

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and considerad carefully before further action is taken.

If itis determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2802.

ey " .
/7 fa/a/ly a4
Jedn Susnjar

Manager, Post Office Operations

PO Box 9998
Cedar Rapids, lowa, 52406-9998



Postal Service Customer Questionaire

3528750847

Please chzck the appropriate box to indicate whether you used the GRANT Post Office for each cf the fallowing:

Postal Services

a.  Buying Stamps
b. Mailing Leiters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i Buying stamp-collecting material
Cther Postal Services

&. Entenng permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms
{such as tax forms)

a.

b.  Using for school bus stop

c.  Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

Weskly Monthly Never

[
0o
0O
O O

=

7 A
i<

d. Using public bulletin board

e. Other

If yes, please explain:

[ YES
{1 ves

Do you pass another Post Office during business hours while traveling to or from work; or shopping, or for personal needs?

if yes, please explain:

1 ves A nNo




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

f:i Better ™ Just as Good

If yes, please explain:

D Mo Opinion

[;_] Warse
P

For which of the following do you leave your community? (Check all that apply,) Where do you go to obtain these

4 services?
Eq Shopping
E Personal needs
[l  Banking
] Employsment
IEJ Social needs
5. Do you currently use local businesses in the community?
D Yes Df] Mo
If yes, wauld you continue to use them if the Past Office is discontinued?
D Yes B No
Name:
Address: oy Vs
Telephone: S .
=y o
Date: : _

Pleass add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire.



—t UNITED STATES
Bad rosTar Service.,

03/07/2011
SEAN KEARNEY

PO BOX 167
GRANT, 1A 50847

Dear Fostal Service Customer;
Thank you for returning your questionnaire concerning the propased discontinuance of the GRANT Post QOffice. Your comments,
along with others received, will be included in the official record and considered carefuily before further action is taken.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or commenis, please feel free to contact Karen Lenane at
(319) 399-2902.

V%

" Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998



[

1B 65387-50847

Postal Service Customer Questionaire a4 5

Flease check the appropriate box to indicate whether you used the GRANT Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps D D IE, D
b, Mailing Letters D ﬁ D E
¢ Mailing Parcels N bt e D D D D
d.  Pick up Post Office box mail i-',_ f_—_J D f:[
& Pick up general delivery mall £ N . [ M ] ]
1. Buying money ordels ]:j E D E@
g. Obtaining special services, including Centified Mail, Registered | \;hsl Insured s i

Mail, Delivery Confirmation, or Signature Confirmation A B J D D IJ
k. Sending Express Mail P IR Ej [j D
i.  Buying stamp-collecting material r:j r:j EQ
Otner Postal Services
a. -Entering permit mailings [(Jvyes [HnNo
a. Ressiting/using postage meter ] Es. ENO
Nonpostal Services
_ Picking up government forms A
- (such as tax forms) D YES E NO
b.  Using for school bus stop [Jyes [g-no
c.  Assisting senior citizes, persons with disabilities. ect. D YES _QNO

If yes, please explain:
d.  Using public bulletin board [JYes [C}NO
e. Other [Jyes [g]No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
K YES [ NO

If yes, please explain:
X

Lk “ SR o ) 7z
S e O N AN A EN e e e AT e (f
Vo) J




1 25357 5:?84 7

224 L

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. praviously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service campares to your previous service?
] Better [T Justas Good ] Mo Opinien ] worse
If yas, please explain:
4 For which of the following d¢ you leave your community? (Check ali that apply.) Whers do you go to obtain these
: services?
. . 4 . ] . P
] Vo \ / 3 L F b
E Shopping A Wiy e . K‘\ L WY TS S ‘i/; o ,}\‘:
a1 Personal needs 5 \ - ) | - )
—_ | \ 1 » W Y S
SN Banking R lf' """" :
] Employement P
et & ] 5 P ¥
D Suocial needs ) A [
5. Do you currently use local businesses in the community?
3 ves[_] No
If yes, would you continue to use tham if the Post Office is discontinued?
E:j Yes| | No
Name: %

Address: [/ “Ts

7 B B I T o s
Telephone: e ey A iy ?-3/

Date: L f’[ (‘i -~/

Please add any edditional comments on a separate piece of paper and attach it ta this form. Thank you for taking the time to
complete this questicnnaira.



sy | NITED STATES,
Bl pOSTAL SERVICE

03/07/2011
PEGGY WESTON

PO BOX 187
GRANT, |A 50847

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propased discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

if it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2902.

’§jn erely,

7] g gr F

JeAn Susnjar )

{,/, anager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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3 S DE)-50 847

Postal Service Customer Questionaire ' 2} o
Tl Lt Wi

Please check the appropriate box to indicate whether you used the GRANT Fost Office for each of the following:

Postal Services Daily Weekly Monthly Never
L

a. Buying Stamps D D [:/]' D
b.  Mailing Letters | = O >
¢ Mailing Parcels ] ] ] [
d.  Pick up Post Office box mail E}” ] ] ]
a. Pick up general delivery mail 4 ]:;i ] ]
f  Buying mongy orders ] 7 ] =
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 7 —

Mzil, Delivery Confirmation, or Signature Confirmation D D Q D
k.  Sending Express Mail ,’:j ] [ [__.}’
i.  Buying stamp-collecting material ) ] ] ] [
Gther Postal Services
a. Entering permit mailings [] YES B{No
a. Resefting/using postage meter ] ves D’ NO
Nonpostal Services

Picking up government forms —
a (such as tax forms) D YES D NO

" -~

b. Using for school bus stop {:J YES [_'___{ NO
c.  Assisting senior citizes, persons with disabilities. ect. ] vES F:"y/\;o

if yes, please explain:

) ) , e

d.  Using pubfic bulletin board [1 veS rﬁ NG
e. Other [[1Yes [0

If yes, please explain;

Do you pass another Post Office during business-haurs while traveling to or from work, or shopping, or for personal needs?

[ yes [-TNo

If yes, please explain:




12 5387-50847
2o an

If you previously received carrier delivery, there will be no change to your delivery. service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service comparas to your previous service?

[_| Better [] Justas Good [] No Opinion [ Worse

If yes, please explain;

4 For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain thess
services?
._.//
f H Shopping

,_ﬂ' in P
Al

] Personal nesds

~
[ Banking

oot . -
;’1'1" e S T

ﬂ:]/ Employement

Fid \:.’.'1 YJ?: o
| Socialneeds 7 o d P |
F i \\ Cheds e SN N e
5. Do you currently use local businesses in the community?

D/ Yes [_] No

If yes, would you continue te use them if the Post Office is discontinued?

e
4" ves[] Ne

Date: ; i i 4

Please add any additional comrents en a separate piece of paper and attach it to this form. Thank you for taking the tims to
complete this questionnaire.



ey | INITED STATES
Bt POSTAL SERVICE.,

03/07/20113
JEFF BROWN

PO BOX 247
GRANT, IA 50847

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received, will be inciuded in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposa!l will be posted in the
GRANT Post Offices) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2902.

) §incerely. .
(iwr? 41/&7?/‘5’{”

Jegn Susnjar

nager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionaire A (2

Please check the appropriate box to indicate whether you used the GRANT Past Office for each of the following:

Postal Services Daity Weekly Monthly Never

I [
[ .
< [
[ [
[ [

{1
I [

|

a.  Buying Stamps
b.  Mailing Letters
c. Mailing Parcels
d. Pick u4p Post Office box mall
g. Pick up general delivery mail

f. Buying monsy orders

L 4 O O I O =

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

A,

L O Oe ® & O

O
"
Ll

k. Sending Express Mail

A
]

i.  Buying stamp-collecting material ] ] =
GCther Postal Services
a. Entering permit mailings D YES Ej NO
& Ressiting/using postage meter D YES E.’..f NO
Nonpostal Services
Picking up government forms i
& (such as tax forms) D YES x| NO
b.  Using for school bus stop [T yes [ NO
¢ Assisting senior citizes, persons with disabilities. ect. [E YES [_] NO
If yes, please explain:
d. Using public bulletin board [ vyes [Jno
e. Other D YES E NG

If yes. please explain:

Do you pass another Pest Office during business hours while traveling to or from work, or shopping, or for personal needs?

(X7 ves [ no

£l Lo s 5
o [N " iR L Tgnsy Skl

A ! f) L ] a,
. '_.r'(_,'v‘_éia /‘vy‘x-,g—z;/; T Aol ol & HE b J -

I yes, please explain:

Pi | :
g ANl
T

A
7



(325387~ 50847

,;"’Z;l,_'\‘(_;{
fdj

if you previously received carrier delivery, there will be no change to your delivery service — proceed o question 4. |f you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares te your previous service?

Better | Just as Good Mo Opirion 7 \Worse
] 3 [ M

If yes, pleass explain:

For which of the following do you leave your community? (Check all that apply.) Whers do you go to obtain these

4
" services?
]:i] Shopping
[{1  Personal needs
x4 Banking
] Employement
il Social needs
5 Da you currently use local businesses in the community?
[—,ﬁ Yes [_| Mo
If yes. would you continue ta use them if the Post Office is discontinued?
E;] Yes D No
Namse:
7
R oy Y . e
Address; £ /- {’o/ S :&“._[/T‘Z}‘_{,.-”f\'.w,,:{/ [ Y I | '((1 ‘"/’/ /
Telephone: S .,7,/ ' ; A ]

Date: A ~ 5 i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



i UNITED STATES
POSTAL SERVICE »

0340712011
JOHN GIEFING

PO BOX 205
GRANT, |A 50847

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discantinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319} 399-2902.

~ / Jean Susnjar

y/ Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998



)

[2053%7. 50847
Postal Service Customer Questionalire
AL s
Plaase chack the appropriate box to indicate whethier you used the GRANT Post Office for each of the following:

Daily Weekl Monthly Never

O
YO
i

[

Postal Services

E

a. Buyirg Stamps L__-_!

]
&

b.  Mailing Letters |

¢ Mailing Parceis i

d.  Pick up Post Office box mail [Pj/

NN

e. Pick up general delivery mail E/{ _ ]
i, Buying money orders [] ]E/ D

]

N
Lagoooood

g.  Obtaining special services, including Certified Mail, Registered Malil, Insured l——
Mail, Delivery Canfirmation, or Signature Confirmation B
il

K.

k. Sending Express Mail

~—

m~
[
[

11

i.  Buying stamp-coliecting material ] Vi
Other Postal Services
a. Entering permit mailings D YES EAO
a. Resetting/using postage meter D YES |_- Y NO
Nonpostal Services
Picking up governiment forms IZ/
& {such as tax forms) ] YES D NO
b.  Using for school bus stop D YES Pj NO
¢ Assisting senior citizes, persons with disabilities. ect. Ej YEs [_] nO

If yes, please explain:

4. Using public bullatin board [Myes [Jno
e. Other [ vyes [z] Nno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

T ves [ANo

If yes, please explain:




DIDCKET NO.
ITEM NG
PAGE

If you previously received carrier delivery, there will be no change to your delivery service — preceed to question 4. {f you
3. praviously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares {o your previous service?

| Better [T} Just as Good {_] o Opinion ] worse

If yes, please explain:

4 For \_Nhic? of the following do you leave your community? (Check all that apply.) Where do you go to obtain thess
services?

= sneeene oy Meundvc. Towl

[ ¥ Personal needs Arleents e I A

Barking o nlon T A

[ Emvovement 50 e 1A

7 st \)[SCK TN o0 [ e e mo
' \

Do you curre lfuse Ioga)«businesses in the community?
1 Yes ].Ztﬁ%\lo

if y&s, would you continue to use them if the Post Office is discontinued?

F—_ﬁ‘ Yes D No
Name: ﬁ"rﬂ [D,f L /Q

)

Address: 7( )""[U%r\d} \S_{ Q O %f)(‘ ;;tjz, ("\"\(Z,L/P UA ﬁ_{;‘)m

Telephone: 7/ 9 V@‘j {0:3~C/S/C /

Date: é VC’L?"_ ([

g

Pleass acd any additional comments on 2 separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



s

e
/4

i
&

(hieSHET -50%
5 NITED STATES 000
B pOsTAL SERVICE G
03/07/2011
KIM QUICK
PO BOX 202

GRANT, |A 50847
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at

(319) 399-2002,

SmE;JIY / .

Jedh Susnjar
Manager, Post Office Operations
PO Box 9938
Cedar Rapids, lowa, 52406-9998

-
o



X

fTER NG

PAGE

Postal Bervice Customer Questionaire

Plsase chack the appropriate box to indicate whether you used the GRANT Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
I

[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcsis

d.  Pick up Pcst Office box mail

e. Pick up general delivery meil

i Buying money crders r__]—

I T I N A

g. Obtaining special services, including Certified Mail, Registered Mail, Insured r—
Mail, Delivery Confirmation, or Signature Confirmation _
h.  Sending Express Mail ]
i.  Buying stamp-collecting material ] ]
Other Postal Services
&  Entering permit mailings [Jyes [ "NO
a. Reaselting/using postage meter [] ves @"/NO
Nomnpostal Services
Picking up government forms et
a (such as tax forms) D YES ] NO
b. Using for school bus stop D YES m NG
- /}'r
c.  Assisting senior citizes, persons with disabilities. ect, r_j YES Ej NO

If yes, please explain:

d.  Using public bulletin board V] vEs [ no

Other Cyes []wno

If yes, please explain:

o

Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or{.fo‘“r personal needs?

Clves [ no

If yes, please explain:




If you previously received carrier defivery, there will be ng change to your delivery service -— proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares te your previous service?

[ Better D Just as Goodf’ D No Opinion D Worse
if yes, please explain: AN v
it

For which of the following do you leave your community? (Check all that apply.) Wheres do you go to obtain these

4. services?
r,_l— Shopping
i:—j Personal needs
g ' Banking
] Employement
7 Social needs
5. Do you currently use local businesses in the community?
[ Yes[ | No
If yes, would you continue to use them if the Post Office is discontinued?
r_-‘._v[""nYes ] Ne
Name: -y o SO e
Address: |- - 1My i oy 2 PR
Telephone: T ' e ""“.f' Y
Date: 1 7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



" — UNITED STATES
B POSTAL SERVICE

03/07/2011
SHEILA WILCOXCON

PO BOX 223
GRANT, IA 50847

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions ar comments, please feel free to contact Karen Lenane at
(319) 399-2902.

~Sincerely,

g o R
N?Jn Susnjar
anager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998

%
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the GRANT Post Office for each of the following:

Daily Weekly «_Monthly Never

(] ¥ |

Postal Services

a. Buying Stamps

b. Mailing Letters |
c. Mailing Parcels

d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmaticn, or Signature Confirmation

h.  Sending Express Mail

oooOoOoooon
oooooood
oogooaen
detde=woan

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YE m_j NO
:\Yl

a. Resetting/using postage meter D YE NO
Nonpostal Services

Picking up government forms F;'
e (such as tax forms) D YES ) = NO
b.  Using for school bus stop r__i YES T_VJ NO
c.  Assisting senior citizes, persons with disabilities. act. Jyes WJno

If yes, please explain:

Using public bullstin board ] YES m NO

cHalsBerR e nied
vang pldoal CUnZan

e. Other [Jyes [N no

If yes, please explain;

@

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
% YES |_] NO

If yes, please explain:




1Be5387- S0

Pt A N
If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously receivad Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service? .

N,
] Better [] Justas Good \Kﬂ No Opinion [T worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Shopping ﬂ v ,71 L @/&rmz//ém

Personal needs

Banking 4

Employement 1

Social needswg/ﬁ 7\[ }7077?6” L’U}"/ /\ m\;/ h RS !Q,@W/‘X .

{

DE{ETE(ZI/

5. Do xou currently use local businesses in the community?
K&] Yes D No

I yes. weuld you continue to use them if the Post Office is discontinued?

}_V_l- Yes D No
/

Namerﬁ)ﬁ?’ﬁ e = &-/%,Q ook
pasess_ Z G0 /15T

retephone: 71 ~ P4 2~ el e/

Date; y//{) /&o //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
/ﬁfzn, aLre- a)/ﬂ/a, ,nWZ//;s L tn W/?ﬂé’ crec 274’}47@57/ /u_,

‘/L 7//7'"’rz/ S olsol ,_/,}L/Ef'fﬂ/ﬂd a g/ﬁ & // /’77;(//”1 //]

-, M%)/ c‘/)z/ﬂig v aﬁa/mmﬂ ey _,W/gfmf/z

/1/2‘/ W&@/&,MC/% /M ﬁ{MMViZ %/”/ 77 €)1 ,O//
67’/6)@ 23 6‘/)74,/ 7o /? ' //57/127w t

) 1 ." s .
7%14/1 ol /),,«rf Mot HWosil o Faice 7 s
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03/07/2011
KAREN § MCCORD

3260 115TH
GRANT, IA 50847

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You have stated that the Postal Service is placing people out of work by closing the Grant Post Office. The Officer in Charge is a
career employee that will not be separated from the Postal Service. She will return to her home office and continue employment.
The postmaster replacement is not a career employee, however, she may be reassigned to-another office if there is an available
position that she i1s qualified for.

» You have stated that the people in the-community use the post office for their social outing. Residents may continue to meet
informally. socialize. and share information at the other businesses, churches, and residences in town.

If itis determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have addilional questions or cammerits, please feel free to contact Karen Lenane at
{319) 398-2902,

) Sincerely,
e 4@% hAs
v

Jean Susnjar
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionaire e «2;“)%

1. Please check the appropriate box to indicate whather you used the GRANT Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

g. Obtaining special services, including Certified Mail, Registered Mail, Insured 1

a.  Buying Stamps [ (] M
b. Mailing Letters J %] a3
c.  Mailing Parcels | [ X
d.  Pick up Post Office box mail ] [ 0 X
e. Pick up general delivery mail ] O
f. Buying money orders ] ] a0 X
[ X 13
3 A
[ 1 A

Mail, Delivery Confirmation, or Signature Confirmation —
h. Sending Express Mail [
i.  Buying stamp-collecting material D
Other Postal Services
a. Entering permit mailings [Jves [X] no
a. Resetting/using postage meter D YES ’Z[ NO
Nonpostal Services
Picking up government forms
a (such as tax forms) D YES rﬂ\ NO
b.  Using for school bus stop D YES [__:1 NO
c.  Assisting senior citizes, persons with disabilities. act. [] yes [X] NO
If yes, please explain:
d.  Using public bulletin board E YES [_] NO
e. Other IJves [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] ves ﬁ\No

If yes, please explain: % A Lx's' 2 ol




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
previously received Post Office box service or generaf delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good

rg_[ No Opinion

D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do-you go to obtain these

services”?

>

Shopping

Personal needs

Banking

Employemant

Social needs

5. Do you currently use local businesses in the community?

[:_?[ Yes Ij No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes l___j No

; T
Name: < n { fnvp
Address: o j‘ Pz /5 /:i 17?« - ."’: /, foe
Telephone: /[0 L5 Hyed
Date: i ;’ C}.,- .j’ ,/

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to

complete this questionnaire,

-
oy o/
RIS Y R 4 L
17/ ~ ) - RS -Zi?'ifl.-"fm -a’.’vf_/"«'/ / /Pll-(_[ '

o
K
L/ 7
i 17
; §
,,n’_f S ] o

3
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P I
. ,[l . 3 4 4 @ " L i
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03/07/2011
NEAL CURRY

3260 115TH
VILLISCA, IA 50864

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In rgsponse to your letter:

» You expressed a cancern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the package up to ¥ mile off of the ling of travel, at a designated
place, such as on your porch or under a carport. |f the package needs to be signed for, the carner will leave a notice in your box.
Customers may then pick up the item at the Post Office, request redelivery on another day, or authorize delivery to another party,

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date, If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2902.

Sifgerely, / .
5V A< wyf%%w
an Susnjar

Manager, Post Office Operations

PQ Box 9998
Cedar Rapids, lowa, 52406-9998




Postal Service Customer Questionaire

|3Lp53%7~50 347

22 b

Please check the appropriate box to indicate whether you used the GRANT Post Office for each of the following:

Postal Services

a.

b.

h.

Daily
Buying Stamps
Mailing Letters
Mailing Parcels

Pick up Past Office box mail

Buying ohoney orders

Obtaining special services, including Cerlified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail (\‘“(1 AN ETE H,,UZ

O
0
.
=L
Pick up general delivery mail =
[
[
(]
]

Buying stamp-coltecting material  { A"\ { {j" (¢ v (L’/

Cther Postal Services

a.

Entering permit mailings I:__]— YES

Resetting/using postage meter [___] YES

Nonpostal Services

a,

b.

Picking up government forms
(such as tax forms) D YES

Weekly Monthly Never

5,

O ®
Hooooaog

&
-
pis

ooooooog®o
Do0oooowy

% wo

]E_’, NO
IE NO

Using for schoof bus stop ] ves Ej NO
Assisting senior citizes, persons with disabilities. ect. D YES '](/Z]{No
If yos, please explain: .

Using public bulletin board jves [Cno
Other [Jyes [Jw~o

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves

If yes. please explain;

ngﬁho
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R

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. if you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

] Better ] Justas Good [_J No Opinion [ worse
[ I

If yes, please explain; j ‘; @ \\ Wiy (3 K\ AN i{ }\\gk&ﬂ&gﬁﬂ& kh‘\fl‘ (if W{‘i—{}
[ u\ﬁw ! Wy 0 iﬁ’%«lt i \m\;m/ \ole 4

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

IZ" Shopping

[ﬂ Personal needs
]—_7j Banking
j;_j ) Employement

O socinesss v \UoAG (W (Y iaim
5. Do you currently use local businesses in the community?
E{} Yes r- No
If yes, would you continue to use them if the Post Office is discontinued?
E;’ Yes[_] No
' »
] RATI
R Al Vi \ i ‘;/\ﬁi;;_f‘ O
Name: i ‘;\,*\ (A Wy Vo
- 3 ]
Address: T i s ,)\(,. o o \U) Ub c:i;"’?f'f\ ) L}“t:}’{?

,,»‘,5 jpeey oy oy '1 VU R
Telephone: 11 ( ] S L /
Date: fj.':>\ _ )“1 -\ %
Please add any additional comments on a separate piace of paper and attach it to this form. Thank you for taking the time to

complete this questlonnawe ) " .
e wh Closud w Gk vl

%\L fb\ T
“\ \M ot T U wlugd i Sunty Qluitt

(ECMMB AU WY (L (Mm, u,m/S <oV
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N \ b e . o .
s W 4*“34‘1 Ttk Ny @ ey hane nuekowt [dl %
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TTEM NO
sy INTTED STATES PAGE
B posTAL SERVICE
03/07/2011
ANGELA AKERS
PO BOX 165

GRANT, 1A 50847
Dear Postal Service Customer:

Thank you far returning your questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments.
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2902.

, LU
Jgan Susnjar
anager, Post Office Operations

PO Box 9998
Cedar Rapids, lowa, 52406-9938
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Postal Service Customer Questionaire

Please check the appropriate box tc indicate whether you used the GRANT Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ S ] 1 [
b. Mailing Letters PR o | ] 1 [
c. Mailing Parcels o ] M # ]
d.  Pick up Post Office box mail [+ ] 1 1
e. Pick up general delivery mail 1 ] ] [+]
f  Buying money orders ] il ] ]
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured | — l-— i '—
Mail, Delivery Confirmation, or Signature Confiation R AR - }—1 - ,
h.  Sending Express Mail i ] ] ¥
i.  Buying stamp-callecting material 3 ] ] [+
Other Postal Services
a.  Entering permit mailings []yes [x] NO
a. Resetiing/using postage meter D YES I-I] NO
Nonpostal Services
a Picking up government forms TR IRV
* (sucti as tax forms) [Jyes [JNo
b.  Using for school bus stop [1vyes [Jwo
c.  Assisting senior citizes, persons with disabilities. ect. [Jyes []no
if yes. please explain:
d.  Using pubiic bulletin board [ ves []no
e. Other r:! YES D NO

If yes, please explain;

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[dves [ wNoO

If yes, please explain;




2 D)

If you previously recsived carrier delivery, there will be no change to your delivery service — proceed to question 4. [f you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your pravious servicae?
[ Bestter [} Justas Good [} Mo Opinion 1 worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Whers do you go to obtain these
: services?
[4]  Shopping Lo G .
_— [ S R S R oo b RN B
Bl Personal needs
B Banking ’
[ Employement
= i e H H : o N Ny G- n‘f S
'.“;J Social needs P v S [ ooi i gpab e AR . Phed Lo o e {4, Ao ih B
5. De you currently use local businesses in the community?
[ ves[] No
If yes, would you continue to use them if the Post Office is discontinued?
E_{ Yes [_] No
Name: f
Address: L e, A o e e LN e o
Telephone:
Date: -

Please add any additichal comments ori a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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Pad POSTAL SERVICE

03/07/2011
BARB WARD

PO BOX 228
GRANT, |A 50847
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propased discontinuance of the GRANT Post Office. Your commaents,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or cormments, please feel free to contact Karen Lenane at
(319) 399-2902,

Je€an Susnjar £
r(/!anager_ Post Office Operations
PO Box 5998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the GRANT Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps r_j E D D
b.  Mailing Letters E F:] D ]j
c. Mailing Parcels F:} D D Egl—
d.  Pick up Post Office bax mail ] N 0 O
e.  Pick up general delivery mail D j_—_f D g
f.  Buying money orders ] r_—] D @
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ]——[ ™ i l—-
Mail, Delivery Confirmation, or Signature Confirmation ] i -
h.  Sending Express Mail l__[ F:[ D E
i.  Buying stamp-collecting material ] M 1 I
Other Postal Services
a. Entering permit mailings [] ves E NO
a. Resetling/using postage meter [] YES g NO
Nonpostal Services
. Picking up government forms
< (such as tax forms) D YES m NO
b.  Using for school bus stop [Jves T no
c. Assisting senior citizes, persons with diszbilities. ect. D YES }E NO
If yes, please explain:
d.  Using public bulletin board [E YES D NO
e. Other X ves []no
If yes, please explain: ) : f i : At 30 M
Dzindamids Commpinicianenita, huspg g (P05 SThwess Ao sita T

Do you pass another Post Office during business hours whjﬁe traveling to or from work, or shopping,ior for personal needs?

[ ] ves TE, NO

If yes, please explain:




| 3 538750547

el 238

If you previcusly received carrier delivery, there will be no change to your delivery service — proceed ta question 4. If you
pravicusly received Post Office box sarvice ar general delivery service, complete this section. How.do you think carrier
routs delivery service comparas to your previous service?

D Better ]:j Just as Good D No Opinion E Worse
If yes, pleass explain: _i/em pmfy 2 o o ads Lpte A ..édmt >

-
.

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

services?
" Shoppin s
g PPing e . Ra W W
Y Personal needs Py -

Banking At adels 4 & Lo

Employernent

Ll

<

Social needs - - o T A
A= e S W, LTI ib{:w] e 'tZ/‘V)@? A e A 2

L

)

0o you currently use local businesses in the community?

fj Yes ]X/ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

&
Name: «— >Hr/,r/b(w 20 M St i)

R : QJQ@}j Lorp /23 a0 P O

Telephone: 7/ — T 3 _ ‘/‘ 3 % ]

A \
Date: ?;r/ﬂ", Iy 2 OLF

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

N /fm/ e otcles ¢ (/" 1 e o P O. ad oy onaecler s \J
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AL %ﬂ’i‘/@ﬂi— f/'-d"* a (/"(,L’f_/ Lu ;rf/- L de g AN Jj,rm,/z,}w ,4411 ¢ ézu/f/f'u »
"f:-’()"LL YV A TR );LLL‘JZH’U oﬁbﬁ'—mu&_’ Ny Z«u@ s, / Vi f ’,ng ﬂ,{w«u,' AAST Ade
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03/07/2011
LORRAINE WILLIAMS

PO BOX 133
GRANT, |A 50847

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discantinuance of the GRANT Post Office. Your comments,
alang with others received, will be included in the official record and considered carsfully before further action is taken.

In response to your letter:
You have stated that you use the Grant Post Office to read town business reports and other reports. Residents may continue to
meet informally, sccialize, and share information at the other businesses, churches, and residences in town.

You expressed a concern about obtaining mall in poor weather conditions. Cartier service is beneficial to many senior citizens and
those wha face special challenges because the carrier can provide delivery and retail services to Cluster Box Units. Customers do
noi have to make a special trip to the post office for service. Special provisions are made for hardship cases or special customer
needs. To request an excaption for hardship delivery, customers may cantact the administrative postmaster for more information.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Offica(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenans-at
(319) 399-2902.

Sincerely,
F7 J%’W Al

ean Susnjar
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998




135387 S0 T

Postal Service Customer Questionaire 200
Please check the appropriate box to indi¢ate whether you used the GRANT Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a.  Buying Stamps
b. Mailing Letters
c.  Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

KR OO0

D

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooooaod
OO0 ooOxROoO
P

. . . . s
i.  Buying stamp-coliecting material k%
Other Postal Services ’
a. Entering permit mailings D YES /Lm' NO
a. Resetting/using postage meter lj YES @ NO
Nonpostal Services
Picking up government forms
8 {such as tax forms) D YES E NO
b.  Using for school bus stop l—_—l YES T/;Z_T NO
¢. Assisting senior citizes, persons-with disabilities. act. [:[ YES EI NO
If yes, please explain:
-
d.  Using public bullstin board lﬂ ves [_| NO
: "
e Other Tves [ o
If yes, please explain: ' 7 e iv’(} Lo trw enlig
piace i Jpeen foe e e Rogche v tommundté arounps dn pest epaend %

Do )‘?’ou pass another Post Office during business hours while traveling ta ortronmrivork, or shopping, or for personal needs?

[] YES ]E\/No

if yes, please explain:

* -
b o

Fen AR To Sea B suies Th poctal e gices chtesad!, i

Ao e L _
NESTEE Fug B GOy r\jj’l"'\j
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

r_—] Better D Just as Good r_—j No Opinion [:_j_ Worse

If yes, please explain: /1 /’j

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these
services?

Shopping fﬂ'{ aptic R Fed Dok e doavy R e 5
v
Personal needs W 1

X X X

BSanking o

Employﬁr"ﬁént

N

Social needs

5. Do you cumrently use local businesses in the community?

[/TJ Yes D No i \"kL et Gt Ll ¢ L'\u.: Ci

If yes, would you continue to use them if the Post Office is discontinued?
[X_] Yes r_j— No

¢

1 1 i
Name: | (tin P \v Vit h

T

Address: ! ’3}/ 7/ l, (TR T Cre ke e ((

Telephone: (- 1% ¢ (-l ("

Date: »;_:) Y-t

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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03/07/2011
TAMMY WARD

73917 660TH ST
CUMBERLAND, 1A 50843

Dear Postal Service Customer:

Thank you for returning your guastionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others raceived, will be included in the official record and considered caretully before further action is-taken.

In response to your letter:

You were concerned about traveling to nearby Post Office to perform postal transactions. Retail services provided at the post office
are available from the carrier. Most transactions. do not require meeting the carrier at the mailbox. Carriers will accept packages at
the mailbox without the customer being present, provided the postage is fully prepaid, and the customer is known to reside or
conduct business at the collection point. The package MUST have a matching return address that is the same as the collection
point. Estimate the amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the
contents must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the appropriata
rate. The package will be mailed that same day. The carrier will lave the customer's change and insurance receipt, if appropriate,
in the mailbox on the next delivery day.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feet free to contact Karen Lenane at
(319) 399-2902.

incerely,

an Susn;ar

anager Post Ofice Operations
PO Box 9998

Cedar Rapids, lowa, 52406-8998
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Postal Service Customer Questionaire

Flease check the appropriate box to indicate whether you used the GRANT Post Office for each of the following:

Postal Services

a

b.

=N

&,

2.

.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying meney orders

Obtaning special services, including Certified Mail, Registered Mait, Insurad
Mail, Oelivery Confirmatien, or Signaturs Confirmation

Sending Express Mail

Daily
[~

]

R I R

1

[

o

gooofo
O

Weekly Monthly Never

[
[
-

Buying stamp-collecting material g - ] ]
Other Postal Services

Entering permit mailings [jves [ No

Resstting/using postage meter [Jyes [InNo
Nonpostal Services

Picking up government forms

(such as tax forms) D YES ! | NO

Using for school bus stop I—:_] YES fj NO

Assisting senicr citizes. persons with disabilities. ect. ] ves [_-l NO

If yes, pleasa explain:

)
Using public builetin board [(B-ves []nNo
Other [TTyes [Jwno

It yes, please axplain:

/}"‘ r-'—iw "’7' b

Mg

Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?

If yes, please explain:

] vES

[Lito
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
previously received Post Office box seivice or general delivery service, complete this section. How de. you think carrier
route delivery service compares to your previous service?

7] setter [C] Justas Good [C] Mo Opinion [Cl- worse

If yes, please explain:

(8}

For which of the following da you leave your community? (Check all that apply.) Where do you go to obtain these
services?

P

LA Shoppin w1 .
Lﬁ/ PP 9 }t'T }\ / ii, Q’I i ,f,l§
‘ V 4
Personal needs
Bankin P I P U
9 S ( i 1} i i\i

Employement

0 U I Lo

Sacial needs

on

Do you currently use local businesses in the community?
ET Yes[_] No
i yes, would you continue to use them if the Post Office is discontinued?

f] Yesr_:] No

Name: [ o i A S/FAFE R

agdess: [So v 9 7 CRAR 7 - 0w A s0f497

Telephone: 1/ L — T ¢ 3~ 95

Date: f¢ § /{, 20/!

Please add any additional comments on a-separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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= UNITED STATES 1o ha
B rosTAL SERVICE. /D%

03/07/2011
LYNN R SHAFFER

PO BOX 277
GRANT, |A 50847

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the cofficial record and considered carefully before further action is taken.

if it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2902.

£77 . w»—;/“ﬁf‘*”’
P4
an Susnjar
Manager, Post Office Operations
PO Box 5998

Cedar Rapids. lowa, 52406-3998



Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the GRANT Post Office for ach of the following:

Postal Services

a.

b.

Buying Stamps
Maiting Letters

Mailing Parcels

Pick up general delivery mail -._ /L'r 2%

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirnation

Sending Express Mail

Buying stamp-collecting material

Other Pastal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b,

bicking up government forms
(such as tax forms)

Using for school bus stop
Assisting senior citizes, persons with disabilities. ect.

lf yes ase explain:

Daily Weeky Monthly Never

O o O O
O o O O
O O & O
o O O O
O O O O
O & OO
O O @ O
o O & 0.
T R i
yes [Diio

[Jves A N/O

[Jves [N No

Jves & NO

[Cves [Jno
(il e spu *mﬁjjfu Jcmu {4 3/ e

1oy -
Voo oy n jﬁjﬂu—wi; MoAo raap o 4 Ap ) AL 2 b Da /.

7 o
Using pubhc bulletin board “

Other

If yes please explain:

If yas, please explain:

[Fyes [Jno

[ ves [Jno
easwmguw%w

[— YES ﬂjNO
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It you previously received carrier delivery, there will be no change to your delfivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, comp(e\e this section. How do you think carrier

route delivery service compares to your prewous service?

l:] Better D Just as Good r_:j No Opinion D Waorse

If yes, please explain: A

For which of the followmg do you leave your commumty? {Check all that apply.) Wheregdo you go to obtain these Lf—é; I’L . A
services? i « 3 i 3 i
rvx 7 (w%} /tn. e Can At 7 Jrave fp &Zg st YL st LA ;{%2

e

Shopeing Lad (it~ A JTAARTE C ~ 7T Sl
D Personal needs
- e R 9 N , P ; P e n
4 Beking Lo/ o b - 20w M
] Employement
J Social needs
5. Do you currently use local businesses in the community?
[ ves[] No /:'/:,4

if yes, would you continue to use them if the Post Office is discontinued?

q ,{/,',’l—"‘"
Yes [_] No j;; P

Name: i!/)ﬁ}“w J:- st S )/; «ZJ doyd
27 7 - CRANT  Tolws S 0997

] s
Address: ;L’) Iy

bz

6o ._
Telephone: /'y A M e, TP

oae ok [4- DO

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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=9 UNITED STATES
POSTAL SERVICE

03/07/2011
PATRICIA MIFLIN

PO BOX 277
GRANT, 1A 50847

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance of the GRANT Post Office. Your commants,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to Cluster Box Units. Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative pastmaster for more information.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2002,

incerely,

/
AL 77 AP
an Susnjar
/,,/ Manager, Post Office Qperations
" PO Box 9998

Cedar Rapids, lowa, 52406-9398




Postal Service Customer Questionaire

Please chack the appropriate box to indicate whether you used the GRANT Past Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-coliecting material

Other Postai Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b,

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisling senior citizes, persons with disabilities. ect.

if yes, please explain:

Daily

I T 1 I v R T R - R

(] ves
] ves

[X] Yes
] ves
] yes

Weskly

I

O OOdK OO ad

R4 no
I no

[C] No
X7 no
X no

ODOO0O®ROX

[
I
[

Monthly Never

Kk OKODOOO

Using public bulletin board

Other

I{ yes, please explein:

[X ves
[] ves

] NnO
IX] No

Dc you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

f4] no




V36S 387 50447

A ¥
If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain: {?\:(D(

For which of the following do you leave your community? (Check all that apply.) Whers do you go to obtain these

« services?
[]  Shopping
] Personal needs
D Banking
D Employement
]  Social needs
5, Do you currently use local businesses in the community?

|:_|_ Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

[J Yes[] No ;’\Jﬁ

Name:  V\ohe ¢ 4 S . Me Vo

Address: ("o Pynp (TS 507 U™ cpANT A 56147

Telephone: 11 (3 Y4 S

Date: S

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



sy NITED STATES
Bt FOSTAL SERVICE

03/07/2011
ROBERT S MOLNAR

PO BOX 175
GRANT, 1A 50847

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discentinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and considerad carefully before further action is taken,

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2902.

- m’)erely. B
. y
C £ e L S
.}e)an Susnjar

Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-3998
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Postal Service Customer Questionaire

Sornetime S

Please check the appropriate box to indicate whether you used the GRANT Post Office for each of the fallowing:

Postal Services

a.

b.

f.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

ODO0D®WK OREO

[

[] ves
] ves

[ ves
[ ves
[C] ves

[ A < R R O B A

& i
&

r4
(o]

NO

M O

NO

[ no

Weekly Monthly [Never

1
O
-
O
0
O
OX O
oxX o
0 K

owoooo

Using public bulletin board

Other

if yes, please explain;

IXi ves

[T] ves

[] no
X NO

Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

] ves X no




oy

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [—] No Opinion D Worse

LG dd 7

If yes, please explain: 7\! (3(

For which of the foliowing do you leave your community? {Check all that apply.) Where do you go to obtain these
sevices?  Note X oW busine § €

Shopping

L1 L

Personal needs

] Banking
] Employement
I} Saocial nesds
5. Do you currently use local businesses in the community?

D Yes [Ej MNo

If yes, would you continue to use them if the Post Office is discontinued?

[T ves[J No pIY

»

Name: L{‘L_L’a {2 r:l_rx_ ry, \C{: T r\

Address: ' Do x (TS (_rf"\,,"nu“r —A & AYYT

Telephone: V=58 S (’7 { BL) Tz Y SRR

Date: r’D\ l S— ‘ l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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03/00/2011
LAURENDA MIFFLIN

PO BOX 175
GRANT, 1A 50847

Dear Postat Service Customer:

Thank you for returning your questionnaire concerning the proposed discantinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter.

You expressed a concern about senior citizens and people with special challenges Carrier service is bengficial to many senior
citizens and those who face special challenges because the carrier can provide delivery and retail services to cluster box units.
Customers do not have to make a special trip 1o the post office for service. Spacial provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the GRANT Fost Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2902.

Sincerely. .
. A ;

/ Ry y bt A/zow; -~
Olgea (Caord s 7/{'(”— J A
Jean Susnjar
Manager, Post Office Operations
PO Box 9998
Cedar Rapids. lowa, 52406-9998&
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Postal Service Customer Questionaire

Please check the appropriate bax to indicate whather you used the GRANT Post Office for sach of the following:

Postal Services

a.  Buying Stamps

=

Mailing Lettars

¢. Mailing Parcels

a

Pick up Post Office box mail
e. Pick up general delivery mail

. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

f.  Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Eniering permit mailings

a. Resetting/using postage meter

NMonpostal Services

Picking up government forms
(such as tax forms}

b.  Using for school bus stop

C.  Assisting senior citizes, persons with disabilities. ect.

If ves, please explain:

1T S N o ' e H N S .
rool AN [T R A A

R S

Daily Weekly Monthily Never

0 A N )
0 a
]

e

O L O

5t
[ [
O
[ I J E
I i X1
[ [ I
[ I 0

[Jves []no
[Jves [InNO

] YES
[C] ves
L ves [ no

Lo gt

v

A R TG
[ 2y L ol gl o

Using public bulletin beard

o

a.. Other

if yes, please explain:

e ves [ no

[Jvyes [jno

Do you pass another Post Office during business hours while traveling te or from wark, or shapping, or for personal nesds?

If yes, please explain:

[ ves [GNo




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service. complete this section. How do you think carrier
route delivery service compares to your previous service?

i_| Better ] Justas Good [_] Mo Opinion [[] worse

If yes, please explain:

4 For which of the fcllowing do you leave your community? {Check all that apply.) Where da you gc to obtain these
services? ;
[]  Shopping ! I\ AR A
Ei( Personal needs .
4]  Banking N ,
[¥]  Employement
4] Social needs - L H e ("‘{

&, Do you currently use local businesses in the community?

E Yes r_—_| No

If yes, would you continue to use them if the Post Office is discontinued?

[_Tj Yes D No

Name: ST e AL o

B i
i,. -
Address:
et 1 [ o 2/ Aty
Telephone: S Dd Sl D /5 v
) 3t I
Date: LI K L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complste this questionnaire.



=y NITED STATES
B pOSTAL SERVICE,

03/07/2011
DONNA DEWITT

GRANT, |A 50847

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the GRANT Post Office should be pursued, a formai proposal will be posted in the
GRANT Post Office(s) at a later date. If you have additional quastions or comments, please feel free to contact Karen Lenane at
{319) 399-2902.

& Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Docket: 1365387 - 50847
Page Nbr: 23

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the GRANT Post Office on 02/14/2011. Additionally, during the
survey period. questionnaires were available at the GRANT Post Office to walk-in retail customers.

Number of Questionaires

Total questionnaires distributed 45
Favorable to proposal 3

Unfavorable to proposal 13
Expressing no opinon 11

Total questionnaires received 27



Postal Concerns
The following postal concerns were expressed

Concermn (Favorable):
No Concern )

Response:

Concern (No Opinion):
No Cencern

Response:

Concern (UnFavorable):

Customer expressed a concern about package delivery and pickup.

Response:

Yau expressad a concern about package delivery and pickup, Rurat carriers will deliver packages that fit in your rural mail
lox. if the package does not fit in the mail box, the carrier will deliver the package up.ta % mile off of the line of travel. ata
designated ptace. such as on your porch or under a carport, If the pacikage needs to be signed for, the carrier will leave a
natice in your box. Customers may then pick up the itern at the Post Offics, request redelivery on another day, or
authonze delivery to another party.

Concern (UnFavorable):

Customers said they would miss the special attention and assistance provided by the personnel at the Grant Post Office.

Response:

Yo have seprass concern regarding the special assistance you réceived in regards to starap selection. Courleous and
neipful sernvice will be provided by personnel at the Villisca Pogt Office and from the carrier. Special assistance will be
provided as nzeded.

Concern (UnFavorable):

Customers were concerned about abtaining services from the carrier

Response.

Yaou were cancerned about obtaining services fram the carrier, retail services provided at the post office are available from
the carrier. Most transactions do not require meeting the carrier at the mailbox, Stamps by Mail and Maoney Order
Application forms are available for customer convenience, Listed bélow are some services available from the carrier and
how to obtain them. PURCHASING STAMPS BY MAIL: The Stamps by Mail Program pravides customers the opportunity
to purchase stames, envelopes, and pasial cards by using Form 3227-R, Stamp Purchase Order (Rural), available from
ihe post office or the carrer. Commemorative stamps and stamp collecling producls are also availatie. The customer
addresses the postage paid order form envalope. encloses payment by personal chack or postal money order made
payabie to the US Postal Service, and mails the form (postage-free} or leaves it in the maitbox for the carrier to pick up.
Mos! orders are processed overnight, and some immedialely. PURCHASING FOSTAL MONEY ORDERS: Customers
may purchase maney orders by meeting the carier at the mailbox, completing an application, and paying the carrer (i
cash} ihe price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns fo the post office, and a money order receipt is left in the customer's mailbox
on the next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the
completed maney order is mailed to its destination. If customers predfeér, the completed money orders will be returned for
verification on the nexl delivery day. SPECIAL SERVICES: Special services such as certified. registered. Express Mail,
deiivery confirmation, signature confinnation, and COD may he obtained from the carrigr by leaving g note in the mailbox,
along with the appropriate payment. The carrier will provide the services thal day and leave a customer receipt in the
rmailbox on the next delivery day. HOLDING MAIL: Customers who will be away for an extended time, such as a vacation,
may request that thew mail be held at the post office during their absence. Upon return the customer asks the post office to re

Concern {UnFavorable):

Customers were caoncemed about obtaining services from the carrier

Response:

You were concerned about traveling to nearby Post Office to perform postal transactions. Retail services provided at the
post office are available frem the carrier. Most fransactions do nol require meeting the carrier at the mailbox. Carriers will
acoep! packages at the mailbox without the custorner heiny present, provided the postage is fully prepaid, and the
cystomar i3 known 1 reside or conduct business at the collection point, The package MUST have a matching return
address that is the same as the collection point. Estimate 1he amount of postage needed and leave the monay in the
mailbox. If insurance is desired, the value of the contents must be specified. The carrier will take the package to the Post
Office, and it will be weighed to deterntine 1he appropriate rate. The package will be mailed that same day. The carrer will
leave the customer's change and insurance receipt, if apprapriste, in the mailbox on the next defivery day.

Concern (UnFavorable):

Customers were concemed about senior citizens and people with disabilities obtaining Postal Services.

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retall services to Cluster Box Units. Customers do not
have t0 maxe a special tnp to the post office for service. Special provisions are made for hardship cases or special
customar needs. To request an exception for hardship delivery, customers may contact the administrative postmaster Tor
rmore information.

Concern (UnFavorable):
Customers were concerned about senior citizens.

Response:

1.

o




1.

12.

B L I I [PORE RO e .- miiee s §omn v mar = eeacmis e st rmst g e S

"rens anhd thase who f:mz ::peual Ch'.l“LHQES because ‘hL carner can pmwd" delivery and retaﬂ services to Cluster PO\:
. Cuslomers do not have to make a spzeial lrip to the post office for service. Special provisions are made for hardship
as or special customer needs. To request an exception for hardship delivery, customers may contact the administrative
posimaster for more information.

Concern {UnFavarable):

Customers were concerned about the loss of a gathering place and an information center.

Response;

You have stated that the people o the commiunity use the post office for their social outing. Residents may continue 1o
meet mformally, socialize. and share information at the other businesses, churches. and residences in town.

Concern {UnFavorable).

et

" Customers were concemed about the loss of a gathering place and an information center.

Response:
You have stated that you use the Grant Post Office to read town business reporis and other reparts. Residents may
continue 1o meet informally, socialize, dnd share information al the orher businesses, churches, and residences in town.

Concern (Unfavorable):
Customers were concerned about the loss of a gathering place and information center,

Response:

You have stated ihat you visit friends at the Post Office when you pick up your mail. Residents may continue to mest
informally, scoziize and shane information at the other businesses, churches. and residences in town.

Concern (UnFavorable):

No Concern

Response:

Nonpostal Concerns
The following nonpostal concerns were expressed

1.

Concern (No Opinion):

Customers were concerned about the loss of a gathering place and an information center,

Responsa:

You siated w the guestionnatre that you used the Post Office o meet with neighbors. Residans may continue to meet
inforrially, sociglize. and share information at the olher businesses, churches, and residences in town,

Concern (UnFavorable).
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the community’'s 1denity. A commumly’s identity derives from the interest and

vitaiity of its residents and their use of its name. The Postai Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and ir the National Five-Digit ZIP

Code and Post Cffice Directory.

Concern (UnFavorable):

Customers were concerned about the loss of employnment.

Response:

You have stated that the Postal Service is placing people oui of work by closing the Grant Post Qffice. The Officer in
Charge 15 a career employee thal will not be separated from the Postal Service. She will retury to her home officé and
continue employreant, The postraster replacament is not a career employeg, however, she may be reassigned to another

affice if there is an available posttion that she is qualified for.




UNITED STATES

POSTAL SERVICE

Community Meeting Roster

Postal Service Representatives (Names and Titles):

Sara Lindauer - Post Office Review Investigator

Jean Susjnar — A/Post Office Operations Manager

Laurie Peterson — Officer in Charge of Grant Post QOffice

Total Number of Customers Present: qu

Place: Grant United Methodist Chu

Date

i 2/23/2011

Time: _ 6:30 pm

rch

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Mazjmg Address (optlonal)

ZIP Code

Phone Number
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Mailing Address (optionat)

ZIP Code"

Phone Number
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Docket! 1365387 - 50847
Page Nbr; 255

Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service respense for each.)

Postal Concerns

1.

Concern (Favorable):

Customers were concerned aboul obtaining services from the carrier

Response'

.\'m" ransactions 4o nol require wm.(,hm,, the: carrer at the malbox. Stamps by Mait and Money Order Application
available for customer convenience. Lisigd below are some senvices availeble fram the carriar and how

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity o purchase stamps. envelepes, and postal cards
hy using Forre 3227-R, Stamyp Purchase Order (Rural), available from the post office or the garrier.

emorativi sump's ani t'—Jmp «,ol;ﬂclmg pe nducf: ar'\ ‘*t&u -tvcul:ix,lu "Ihr custemer addresses thc no*‘[aqc

«nlx lr e (orm |poatucn.~f e) m leaves |t in the ma uhr:.\ fcr‘h? carner to pzck 1up. Most orders
mght and sarme immediaiely.

PURCHASING POSTAL Pu'IOf%iF-'Y DRDERa

=

pnce o] "m mcmy ud ar he customer s IeCE’lP {o
s compietad whers t +r raturns 10 the post oific ce, and @ monay order

in tnn rust‘:l“crs 'naflbox on the hext delivery day. Most customers provide the carrier with a

st mpuJ self-addressed envelops in which the completed money ar s mailed o its destination. If customers

prefat, tha complated money orders will be returmed for verificalion on thg next delivery day.

SPECIAL SERVICES

Soecial services suth as cerblied, registersd,
miay ined from the carmer by leaving a note in
~ill provige he sarvices that day and leave o clistomer reg,

“xpress Mail, detivery confirmation, signature confirmation, and COD
mailbox, along wih the appropriate payment. The carner
i in the maiihox an the next delivery day.

HOLDlNG MAIL
mars wiies will be away f:).r an extended time, such as & vaca
1 office gunng their absence, Unon returs the customer agks th

atton, may request that their mail be held at the
& post office to resume delivery.

D

past
Concern (Favorable):
Customers inquired about cluster box unit instaflation and maintenance.

Response:
Clustar Box units are purchased, installed and mainiained by the Postal Service at ho expense to cusiomers.

Concern (Favorable):
Customers were concerned that baxes would be installed along highway 71

Response.

We will be prope o install chustar box unng &t one or mulipie lacatons throughout the community, The location
will be a place that is safe for both the carrer and the customers, If a location along highway 71 will serve the
peaple effently, effectively. and is safe, to may be consitdersd.

Concern {Favorable):

Customers inquired as to what degree of volume was needed to have Grant not be considerad for discontinuance.

Response

ume is not the only factor that s taken into consideration when making a proposal to-discontinue an office, Olher
factors such as revenue andg the ability of the Postal Service 1o previde effective and reqular delivery are alse taken
inte consideration. As a result, there s no set amount that would curtail the study for disconiinuance in any office

Concern (Favorable):
Customers asked why their post office was being discontinued while others were retained

Response:
Fosl offices are reviewed on a case-hy-case basis, When the
sonauct a study of Ine business activity and investigate the reasmlhty of pmvkding service by alternate meaans.

Concern (Favorable):
Customer expressed a concern about package delivery and pickup

kages that it in your cluster box unit or i the parcel locker, If the package does not fit,
ckage up to ¥ mile off of the ine of ravel at a designated place, such as on your

s will deliver
? w:ll delive
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Customers were concemed about senior citizens
Response:.

Carrier service is benelicial to many senior sitizens and those who face special challenges because the carrier can
provide delivery and retail services to CBUs. Customers do not have to make a special trip to the post office for service.
Special provisions are made for hardship cases or special customer nesds. To request an exception for hardship
delivery. customers rnay contact the administralive postmaster for more information.

Concern (Favorable):

8. Customers asked why door delivery service was not available to them.
Response: ]
The growth of suburban areas and the shift of populalion 10 one geographic area to another have created new challenges
for the Posial Service. Ta meel these chalienges, delivery regulations were changed in 1978 to eliminate door delivery as
an option for new residential areas. Current delivery options are roadside of centralize deliveyr provided by motarized
Carrier.

g Concern (Favorable):

Customers guestioned the economic savings of the proposed discontinuance

Response:

Carrier service is more cosi-effective than maintaining a postat facility and pesimaster position. The Postal Service
ssumates a positive annual savings.

Nonpostal Concerns

1 Concem (Favorable):

* Customers were concerned about the loss of a gathering place and an information center.

Response:

Residents may continue to meet informally. socialize, and share inforrmation at the other businasses, churches, and
residences in iown,

5 Concern (Favorable):

* Customers expressed concern for loss of community identity

Response:

A commwnity’s idenuty derives fram the interest and vitality of its residents and their use of its name. Tha Postal Sarvice
is helping to presarve community identity by continuing the use of the suspended Post Office name and ZIP Code in
adgdresses and in the Natonal Five-Digit ZIF Code ang Post Office Direclory.
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Memo to the record

3/15/2011

Re: Community Meeting Letter

The questionnaire letter and the community meeting letter were combined into one letter
as seen in item 21. No need to have another community meeting letter.

)

;

. 7
A e
e KRt

Sara Lindauer
Post Office Review Investigator



Petition regarding Grant Post Office

We, the citizens and customers of the Grant Post Office hereby protest any change in the present status of
our pDST affice

of the mail and the inconvenience your pr"oposai pr*esem‘s to us in delwemng and sending the mazl, particularly

accountable mail,
The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular postal
service to rural areas, communities and small towns where post offices are not financially self-sustaining.

We, the following, do NOT feel your proposals meet these criteria.

Name and address: Name and address:
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Petition regarding Grant Post Office
d7a

We, the citizens ond customers of the Grant Post Office hereby protest any change in the present status of
our post office.

It ig our desire Yo retain our post office at its present status. We have many concerns, among them sanctity
of the mail and the inconvenience your proposal presents to us in delivering and sending the mail, particularly
accountable mail.

The Postal Reargonization Act of 1970 calls for providing a maximum degree of effective and regular postal
service to rural areas, communities and small towns where post offices are not financially self-sustaining.

We, the foilowing, do NOT feel your proposals meet these criteria.

Name and addr’eszf,g_ Name and address:
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Petition regarding Grant Post Office
. 62,7

We, the citizens and customers of the Grant Post Office hereby protest ony chcnga in the present stotus of
our post office.

It is our desire to retain our post office at its present sfatus. We have many concerns, among them sanctity
of the mail and the inconvenience your proposal presents to us in delivering and sending the mail, particuiarly
accountable mail. _

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and regular postal
service to rural areas, communities and small towns where post offices are not financially self-sustaining.

We, the following, do NOT feel your proposals meet these criteria.

Name. and address: Name and address:
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Senator Charles Grassicy

210 Walnut Street

Room 721 .
Federal Building

Des Moines, 1A 50309

Dear Senator Grassley:

The U.S. Postal Service has informed your constituents who live and/or work in Grant that their Post Office, the Grant Post

Office, will be closed.

As you know, current law prohibits the Postal Service from closing or consolidating a Post Office solely because the
individual Post Office may have expenses that exceed revenue, Congress created this safepuard zgainst terminating a Post
Office for two reasons, First, the law protects smal! and rural communitics — postal dependent rreas — from wholesale Post
Office closures that will have a dramatic adverse impact on the communities. Second, Post Offices are pant of 4 universal
communications network. Each unit cannot be pvaluated independently, since revenuoe for a mail pisce may be samed in one
community and the value added in delivery is accrued in another, In order to ensure nondiscriminatory mail service
throughout the nation, Congress obligates the Postal Service to provide a maximum degree of effective and regular mail
service to rural areas, communities and small towns where Post Offices are not self-sustaining, In my view, the Fostal
Service’s proposal to close the Grant Post Office will reduce muil service to your constisuents. It is also important 1o note
that, sccording to the Postal Regulatory Commissior;, maingaining all small and rural Post Offices amounts (o lesy thap 0.7%

of the Postal Service's operating budget.

The Postal Service is proposing the creation of rural or cluster box service. Clearly, this is wot the type of service envisioned
when Congress required the Postal Service to provide “a mavimum degree of effective and regular mail service to rura
areas, communities, and xmall towns. "Morcover, this type of service would require us to await the letter carrier at our mail
box 1o receive retail postal services, which could inctude certified mail, express mail, and postal money orders. 1f mail mus
be signed for, we would need to travel to the closest real” Post Office which is miles away. We will lose our community
identity and the consolidation would have dramatic impact on our community’s cconomy. Rural people who come (o the

Grunt Post Office o purchase stamps, mail letters and packages often stop at the Haylof {local eatery) for coffer, and funch,
We appreciate your concern about your constituents in Gram, and hope that you will aggressively fight to protect the Grant
Post Office, There will be b mexting on Wednesday, February 23" at 6:30 pm at the Gramt United Methodist Church, The

citizens of Grant would appreciate your attendance, or someone from your office.

Sincerely,




Angels £ Ahgrs S
208 U Awe . SR
PO Box 165 i

grant, 1A 50647 e

DEMBWL L LHTIES LTI a3y
210 Walnut Street

Room 72!

Federal Building

Des Moines, 1A 30309

Drear Senator Grassley:

The U.S. Postal Service has informed your constituents who live and/or work in Grant that their Fost Office, the Grant Post

Qffice, will be closed.

As you know, current law prohibits the Postal Service from closing or consolidating a Post Office solely becauss the
individua! Post Office may have expenses that exceed revenue. Congress created this safeguard against terminating a Post
Office for two reasons. First, the law protects small and rurat communities - postal dependent aress - from wholesale Post
Office closures that will have a dramatic adverse impact on the communities. Second, Post Otfices are part of a universal
communications network. Each unit cananot be evaluated independently, since revenue for a mail piege may be earned in one
community and the value added in delivery is accrued in another. In order to ensure nondiscriminatory mail service
throughout the mation, Congress obligates the Postal Service to provide s maximum degree of effective and regular mail
service to rural arcas, communities and small towns where Post Offices arc not self-sustaining. In my view, the Postal
Service's proposal to close the Grant Post Office will reduce mail service to your constituents. 1t is also imporiant (o note
that, according to the Postal Regulmory Commission, maintaining all small and rural Post Offices amounts to fess than 0.7%

of the Postal Service's operating budget.

The Posta! Service is proposing the creation of rural or ¢luster box service. Clearly, this is not the type of service envisioned
when Congress required the Postal Service to provide “a maximum degree of effective and regudar maif service ro rural
areas, communities, and small towns. "Moreover, this type of service would require us to await the letter carrigr at our mail
box io receive retail postal serviees, which could include certified mail, express mail, and postal money orders, If t;xail must
be signed for, we would need to travel to the closest “real” Post Office which is miles away. We will lose our community
identity and the consolidation would have dramalic impact o our community’s economy. Rural people who come to the

Grant Post Office to purchsse stamps, mail letters and packages often stop i the Hayloft (local catery) for coffee, and tunch,

We appreciate your concern about your constituents in Grant, and hope that you will aggressively fight to protect the Grant
Post Office. ‘Fhere will be o mceting on Wednesday, February 23' at 6:30 pm at the Grant United Methodist Church. The

citizens of Grant would appreciate your attendance, or someone from your office,

Sincerely, ‘__/,.-,.4 “ ) .
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Z U walnut Street

Room 721
Federal Building
Deg Moines, A 50309

Dear Senator Grassley.

The U.S. Postal Service has informed your constituents who live and/or work in Grant that their Fest Office, the Grant Post

Office, will be closed.

As you know, current faw prohibits the Postal Service from closing or consolidating a Post Office solely besause the
individual Post Office may have expenses that exceed revenue, Congress created this safeguard against terminating « Post
Office for two reasons. First, the law protects small and rural communities — postal dependent arens — from wholesale Post
Office closures thal will have u dramatic adverse impact on the communities. Second, Post Offices are part of a universal
communications network. Each unit cannot be evalugted independently, since revenue for a mail pisce may be camed in one
community and the value added in delivery is accrued iy another. 1n order to ensure nondiscriminatory mail service 7
throughout the nation, Congress obligates the Postal Service to provide a maximum degree of effective nnd regular mail
service 1o rural arcas, communitics and small towns where Post Offices are not self-sustaining. In my view, the Postal
Service’s proposal to close the Grant Post Office will reduce mail service to your constituents. It is also important to note

that, according to the Postal Regulatory Commission, maintaining el] small and nura) Post Offices amounts to Jess than 0.7%

of the Postal Service's operating budget.

The Postal Service is proposing the creation of rural or cluster box service. Clearly, this is not the type of service envisioned
when Congress required the Postal Service to provide "o maximum degree of effective and regular muail service to rural
areas, communities, and small towns. “"Morcover, this type of service would require us to await the letter carmier at our mail
box to receive retail postal services, which could include eertified mail, express mail, and postal money orders. If mail must
be signed for, we would need to wavel to the closest “real” Post Office which is miles away, We will lpse our community
identity and the consolidation would have dramatic impact on our community’s economy. Rural people who come to the

Grant Post Office to purchase stamps, mail letters and packages often stop at the Haylofl (local eatery) for coffee, and lunch.

We appreciate your concern about your constituents in Grant, and hope that you will aggressively fight to protect the Grant
Post Office. There will be a meeting on Wednesday, February 23™ at 6:30 pm al the Gramt United Methodist Church. The

citizens of Grant would appreciate your attendance, or someone from your office.

£ mMALL APOREY 0/ %A}
Sincerely, , ,_ gra 50347@ net ns.net Kg;; 29 )
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210 Walnut Swreet
Room 721

Federu! Building

Des Moines, 1A 50309

»

Dear Senator Grassiey:

The U.8. Postal Service has informed your constituents who live and/or work in Grant that their Post Office, the Grant Post

Office, will be closed,

As you know, current law prohibits the Postal Service from closing or consolidating a Post Office solely because the
individual Post Office may have expenses that exceed revenue. Congress created this safeguard sgainst terminating a Post
Office for two reasons. First, the faw protects small and rural cominunities ~ postal dependent sreas ~ from wholesale Post
Office closures that will have a dramatic sdverse impact on the commuaities. Second, Post Offices are part of & uiverssl
communications network. Each unit cannot be evaluated independently, since revenue for a mail picce may be eamed i ong
community and the value added in delivery is scorued in another, In order to ensure nondiscriminatory mail service
throughout the nation, Congress abligates the Postal Service to provide a maximum degree of effective and regular mail
service o nural areas, communities and small towns where Post Offices are not self-sustaining. In my view, the Postal
Service’s proposal to close the Gram Post Office wi‘}i reduce mail service to your constiteents. 1t is wlw importast 1 note

i 0.7%

thay, according to the Postal Regulatory Commission, maintaining all small and rural Post Offices atnounts o lesg

of the Postal Service's operating budget.

The Postal Service is proposing the creation of rural or claster box service. Clearly, this is not the type of service envisioned
when Congress required the Postal Service 1o provide “a maximum degree of effective and regular mall service 1o rural
areas, communities, and small rowns. "Morcover, this type of service would require us to aweit the letter carrier st our mail
box 10 receive retail postal services, which could include certified mail, express mail, and postal money orders, If mail must
be signed for, we woulkd need (o travel 1o the closest “real” Post Office which is miles away, We will lose our community
identity and the consolidation would have dramatic impact on our community’s econorny. Rural people who come to the

Grant Post Office to purchase stamps, mail letters and packages ofien slop at the Haylofi (Jocal eatery) for coffes, and lanch.

We appreciate your concern about your constintents in Grant, and hope that you will aggressively fight w protect the Grant
Post Office. There will be a meeting on Wednesday, February 23" st 6:30 pm at the Grant United Methodist Church. The

citizens of Grant would appreciate your sttendance, or someone from youwr office.

Sincerely,

et P ol

J—;ﬁ‘ & {).’3 I )f S l\"\.o ‘ n G. 'l—‘



"iw{,i.//?J:_Aw\C“" C\»— ey s /f' »6./ .:./

A
e
P

£ 0 Bex 74

;\’/f’)ﬁwf bt I
\:J’;' 'ﬂ‘ df {/ 7

Room 72} .
Federal Building
Des Moines, 1A SD309

Dear Senator Grassiey:

The U.S. Postal Service has informed your constituents who live and/or work in Grant that their Post Office, the Grant Post

Office, will be closed,

As you kanow, current law prohibits the Postal Service from closing or consolidating & Post Office solely because the
individoal Post Office may have expenses that exceed rovenue: Congress created this safeguard against terminating & Post
Office for two reasons. First, the law peotects small and rural communitics - postal dependent areas - from wholesale Post
Office closures that will have a dramatic adverse impact on the communities. Second, Post Offices are part of a universal
coimmunicsiions nefwork. Each anit cannot be evaluated independently, since revenue for a mail picce may be earned in one
community and the value added in delivery is acerued in another. In order o ensure nondiscriminatory mail service
throughout the nation, Congress obligates the Posal Service to provide n maximum degree of effective and regular mail
service to rural areas. communities and small towns where Post Offices are not self-sustaining. In my view, the Postal

Service's propusal to close the Grant Post Office will reduce mail service to your constituents. [t is also important 1o note
than 0.7%

that, according to the Postal Regulatory Commission, maintaining alf smail and rural Post Offices amounts to

of the Postal Service's operating budget.

The Postal Service is proposing the creation of rural or cluster box service. Clearly, this is wot the type of service anvisioned
when Congress required the Postal Service (o provide "a maximum degree of effeciive and regular mail service to rural
areds, communities, and small towns. "Morcover, this type of service would require us to await the letter carrier &t our mai!
box 1o receive retail postal services, which could include certified mail, express mail, and postal money onders. If mail must
be signed for, we wouid need to travel to the closest “real” Post Office which is miles awsy. We will lose our commumity
identity and the consolidation would have dramatic impagt on our community’s economy. Rursl people who come (0 the

Grant Post Office (o purchase stamps, mail letters and packages often stop at the Hayloft (local eatery) for coffee, and lunch.

We appreciate your concern about your constituents in Grant, and hope that you will aggressively fight 1o protect the Grant
Post Office. There will be a meeting on Wednesday, February 23 at 6:30 pm at the Grant United Methodist Church. The

citizens of Grant would appreciate your attendance, or someone from your office.



Ser@ator Charles Grassicy
210 Walnut Street

Room 721

~ Federal Building

Des Moines, 1A 50309

Dear Senator Grassley:

The U.S. Postal Service has informed your copstituents who live andfor work in Grant that their Post Office, the Grant Post

Office, will be closed.

As you know, current law prohibits the Postal Service From closing or consolidating a Post Office solely bocause the
individual Post Office may have expenses that exceed revenue. Congress created this safeguard against terminating a Post
Office for two reasons. First, the law protects small and rural communities — postl dependent areas — from wholesale Post
Office closures that will have a dramatic adverse Impact on the communities, Second, Post Offices are part of ¢ eniversal
communications network. Each unit cannot be evaluated independently, since reveaue for a muil picee may be garned in one
community and the value added in delivery is accrued in another, In order to ensure nondiscrimingtory mail service
throughout the nation, Congress obligares the Postal Service to provide a maximum degree of etfective and regular mai!
service to rural areas, communities and small towns where Post Offices are ot self-sustaining. In my view, the Postal

Service's proposal to closg the Grant Post Office will reduce mail service to your copstituents. It is also imponant 10 note

of the Postal Service's operating budget.

The Postal Service is proposing the creation of rural or cluster box service. Clearly, this is not the type of service envisioned
when Congress required the Postal Service to provide "o maximum degree of effective and regular mail service 1o rural
areas. communities, and rmull towns. "Moreover, this type of service would require us.to await the letter carrier at our mail
box to receive retail postal services, which could include centified mail, express mail, and posial money orders. 1f mail must
be signed for, we would need to travel to the closest “real” Post Office which is miles away. We will lose our community
{dentity and the consolidation would have dramatic impnct on our community’s economy. Rural people who come 1o the

Grant Post Office to purchase stamps, mafl letters and packages often stop at the Haylof (locul eatery) for coftee, and Junch,
We appreciate your concern about your constituents in Grant, and hope that you will aggressively fight to protect the Grant

Post Office. There will be a meeting on Wednesday, February 23 at 6:30 pm at the Grant United Methodist Chureh. The

citizens of Grant would appreciate your attendance, or someone from your office.




Rngelis L Ahigrs
208 U Ave
PO Box 165

Grant, 1A 50647

JCTIRUL LAy L ayaicy

210 Walnut Street R
Room 721 ’ w7 DY
Feders] Building

Des Moines, 1A 50309

Desr Senator Grassley:

The U.S. Postal Service has informed your constituents who live and/or work in Grant thai their Post Office, the Grant Post

Office, will be closed,

As you know, current law prohibits the Postal Service from closing or consolidating a Post Office sulely because the
individual Post Office may have expenses that exceed revenue. Congress created this sateguard against wrminating a Post
Office for two reasons. First, the law protects small and rural communities - postal dependent areas — from wholesale Post
Office closures thal will have a dramatic adverse impact on the communities. Second, Post Offices are pant of 8 universal
communications network. Each unit cannot be evaluated independently, since revenue for a meil piece may be camed in one
community and the value added in delivery is accrued in another. In order to ensure nondiscriminatory mail service
throughout the nation, Congress obligates the Posial Service to provide n meximum degree of effective and regular mail
service 1o rural areas, communities and small towns where Post Offices are not self-sustaining. In my vigw, the Postal
Service's proposal to close the Grant Post Office wi}l reduce mail service to your constituents. 1t is also important to note
that, according to the Postal Regulatory Comumission, maintaining al! small and rural Pest Offices amounis 1o [ess than 0.7%

of the Postal Service's operating budget.

The Postal Service is proposing the creation of rural or cluster box service. Clearly, this is not the type of service envisivaed
when Congress required the Postal Service (o provide *'a maximum degree of effective and regufar mail service ro rural
areas, communities, and small rowns. "Moreover, this type of service would require us to awail the letter carrier at our mail
*box 1o receive retail postal services, which could include certificd mail, express mail, and postal money orders. If mail must
be signed for, we would need to travel to the closest “real” Post Office which is miles away. We will fose our community
identity and the consolidation would have dramatic impact on our community’s economy. Rural people who come to the

Cirant Post Office to purchase stamps, mail letters and packages often stop al the Hayloft (local catery) for coffes, und luich,

We appreciate your concemn ubout your constituents in Grant, and hope that you will agpressively fight o protect the Grant
Post Office. There will be a meeting on Wednesday, February 23" at 6:30 pm at the Grant United Methodist Church, The

citizens of Grant would appreciate your attendance, or someone from your office.

Sincerely, .
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210 Wainsl Stregt

Room 721
Federal Building
Des Moines, 1A 30309

Dear Senator Grassley:

The 1.8, Postal Service has informed your constituents who live sndfor work in Grant that their Post Offiee, the Grant Post

Office, will be closed.

As you know, current law prohibits the Posta Service from closing or consolidating a Post Office solely because the
individual Post Office may have expenses that exceed revenue. Congress created this safeguard against terminating a Post
Office for two reasons. First, the law protects small and rural communitics ~ postal dependent areas - from whalesale Post
Office closures thai will have a dramalic adverse impact on the communities. Second, Post Qffices are part of 2 universal
communications network. Each unit cannot be evaluated indepeadently, siuce revenue for a mail piece may be carned in one
community and the valne added in delivery is acerued in another. In order 1o cnsure nondiscriminatory mail service
throughout the nation, Congress obligates the Posta! Service 10 provide a maximum degree of effective and regular mail
service to rural areas, communities and smell towns where Post Offices are not self-sustaining. In my view, the Postal
Service’s proposal to close the Grant Post Office will reduce mail service 1o your constituents. it is also important to nole
that, according to the Postal Regulatory Commission, maintaining &ll small and rural Post Offices amounts to Joss thas 0.7%

of the Postal Service's operating budget.

The Postal Service is proposing the creation of rural or cluster box service. Clearly, this is not the type of service envisioned
when Congress required the Postal Service to provide "o maximum degree of effeciive and regular mail service to rural
areas, communities, amd smafl fowns, "Moreaver, this type of service would require us to await the letter carrier at our mail
box 1o receive retail postal services, which could include certifisd mail, express mail, and postal money orders. 1f mail muss
be signed for, we would need to travel to the closest “real” Post Office which is miles away, We will lose our community
identity and the consolidation would have dramatic impact on our cosnmunity's economy. Rural people who come 10 the

Gram Post Office to purchase stamps, mail leners and packages ofien stop at the Haylofi (local eatery) for coffee, and lunch.

We appreciate your concern about your constituents in Grant, and hope that you will aggressively fight to protect the Grant
Post Office. There will be a meeting on Wednesday, February 23" at 6:30 pm at the Grant United Methodist Church. The

citizens of Grant wouid appreciate your attendance, or someonc from your office.

£ MALL BODRES iyt
Hincerely, gra 50897@ net ins.net IR N
Lbu/a /ﬁéﬂm Crtant ZOWA T
2 ed’i‘ gf/? | 7/]'763'17“7’5[
Crpi) 7-ZOWA 50841




‘_'1?0 LTS
C%“‘i‘cx (\i _.Dk )
S ok

e e B I L I et e I ;" T ANl
B A

210 Walnut Sureet
Room 721

Federal Building

Des Moines, [A 50309

Dear Senator Grasskey:

The U.S. Postal Service has informud your constituents who live and/or work in Grant that their Post Oflice, the Grant Post

Office, will be closed.

As you know, current law prohibils the Postal Service from closing or consolidating a Post Dffice solely because the
individual Post Office may have expenses that exceed revenue. Congress created this safeguard against terminating a Post
Office for two reasons. First, the law protects small and rural cemmunities - posta! dependent arcas - from wholesale Fost
Office closures that will have a dramatic adverse impact on the commuaitics. Second, Post Offices are part of & universal
communications network. Each unit cannot be cvaluated independently, since revenue for s mail picce may be eamed in one
sommunity and the value added in delivery is accrued in another, In order to ensure nondiscriminatory mail service
throughout the nation, Congress obligates the Postal Service to provide u maximum degree of effective and regular mail
service to rural areas, comurnunities and small towns where Post Offices are not self-sustaining. In my view, the Postal
Service’s proposal 10 close the Grant Post Office will reduce mail service to your constituents. It is also important 1o nole
thar, according to the Postal Regulatory Commission, maintaining all small and rural Post Offices amounts w0 lesy thay 0.7%

of the Postal Service’s operating budget.

The Postal Service is proposing the sreation of rural or cluster box service. Clearly, this is not the type of service envisioned
when Congress required the Postal Service to provide “a maximum degree of effective and regulur muail service fo rural
areas, communities, and small towns. "Moreover, this type of service would require us to awsit the letier carrier at our mait
box to receive retail postal services, which could include centified mail, express mail, and postal money orders. 1f mail must
be signed for, we would need to travel 1o the closest “real” Post Office which is miles away, We will lose our community
identity and the consolidation would have dramatic impact on our community’s economy. Raral peopic who come 1o the

Grant Post Otfice 10 purchase stamps, mail letters and packages oflen stop at the Haylofl (local catery) for coffer, and lunch.

We appreciale your concern about your constituents in Grant, and hope that you will sggressively fight to prolect the Grant
Post Office. There will be a meeting on Wednesday, February 23 at 6:30 pmn at the Grant United Methodist Church, The

citizens of Grant would appreciate your atiendance, or someone from your office.

Sincerely,

et I o
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Room 721
Federal Building
Des Moines, 1A 50309

Dear Senator Grassley:

The U.S. Postal Service has informed your constituents who live and/or work in Grant that their Post Otfice, the Grant Post

Office, will be closed.

As you know, current law prohibits the Postal Service from closing or consolidating a Post Office solely because the
individual Post Office may have expenses that exceed revenue, Congress created this safeguard against terminating & Post
Office for two reasons. First, the law proteets small and rural communitics — postal dependent areas - from wholesale Post
Office closures that will have 4 dramatic adverse impact on the communities. Second, Post Offices are part of & nniversal
communications network, Each unit cannot be evaltuated independently, since revenue for a mail picce may be eamned in one
community and the value added in delivery s accrued in another. In order to ensure nondiscriminatory mail service
throughout the nation, Congress obligates the Postal Service to provide a maximum degree of effective and regular mail
service to rurnl arcas, communitics and smail towns where Post Offices are not self-sustaining. In my view, the Postal
Service"s proposal {o close the Gram Post Office will reduce mail service to your constituents. It is also important 10 nete
that, according to the Postal Regulatory Commission, maintaining all small and rural Post Offices amounts to less than 0.7%

of the Postal Service’s operating budget.

The Postal Service is proposing the creation of rural or cluster box service. Clearly, this is not the type of service envistoned
when Congress required the Postal Service o provide “a maximum degrez of effective and regular maif service to rural
areas, communities, and small towns. “Morcover, Lhis type of service would requirg us to await the letter carrier gt our mail
box to receive retail postal services, which could include certified mail, express mail, and postal money orders. 1 mail must
be signed for, we would need 10 travel Lo the closest “real” Post Office which is miles away. We will fose our community
identity and the consolidation would have dramatic impact on pur community’s economy. Rural people who come 1o the

Grant Post Office to purchase stamps, mail letters and packages often stop at the Hayloft {local eatery) for coffee, and tunch.

We appreciate your concerm about your constituents in Grant, and hope that you will aggressively fight to protect the Grant
Post Office. There will be a meeting on Wednesday, February 23" at 6:30 pm at the Grant United Methodist Church. The

citizens of Grant would appreciate your attendance, or someone from your office.

Sincerely,

L



March 15, 2011

Senator Grassley

210 Walnut Street, RM 721
Federal Building

Des Moines, 1A 50309

Dear Senator Grassley:

This is in response to your inquiry on behalf of your constituents, concerning the Grant
lowa Post Office.

At this time, no decision has been made regarding the permanent status of the Grant
Post Office. Before a Post Office can be closed, our field managers must provide
opportunity for customers to voice their opinions and air their concerns. Questionnaires,
meetings, and other methods are used to ensure that all issues are fully explored before
any final decision is made. Furthermore, all final decisions are subject to review by the
independent Postal Regulatory Commission. You may be assured that the Postal
Service is working diligently to ensure that our Grant customers continue to receive the
best service possible.

Here is some background information regarding the closure of a Post Office:

The process for closing an independent Post Office permanently — a “discontinuance” in
the words of the law — or consolidating it with another Post Office is established in Title
39, United States Code.

Situations such as lease expiration or a postmaster vacancy in a small Post Office
permit a review of that Post Office’s business activity to determine if a comparable level
of service can be provided by other means. These include options such as the
establishment of a contractor-operated Community Post Office or the extension or
establishment of rural delivery service from ancther office.

The Postal Service recognizes the importance of local postal facilities within the
communities we serve. When considering a closure or consolidation of postal facilities,
we carefully follow existing procedures that allow community members to weigh in on the
decision.

The law provides that customers of an office considered for closing be given the
opportunity to share their concerns and views both on the action and on mail service
alternatives. Postal management actively solicits and encourages customer participation
through the use of customer surveys and public meetings. Under current regulations, a
proposal to close a Post Office must be posted publicly for 60 days. After consideration
of public comment on the proposal, a final determination is posted for 30 days. Affected



customers have the right to appeal a final determination to close or consolidate an
independent Post Office to the Postal Regulatory Commission (PRC}).

Title 39, U.S. Code, requires that any decision to close or consolidate a Post Office be
based on certain criteria, including effect on the community served; the effect on Post
Office employees; the economic savings to the USPS; and other factors. In addition,
certain mandatory procedures apply:

+« The public must be given 60 days advance notice.

s After public comments are received and taken into account, any final
determination to close or consolidate a Post Office must be made in writing and
must include findings covering all the required considerations.

« The written determination must be made available to persons served by the Post
Office at least 60 days before the discontinuance takes effect.

+ Within the first 30 days after the written determination is made available, any
person reguliarly served by the affected Post Office may appeal the decision to
the PRC.

The PRC may affirm the US Postal Service's determination or return the matter for
further consideration, but may not modify the determination. The Commission is
required to make a determination on-the appeal no later than 120 days after receiving
the appeal.

In many cases, if the Post Office is closed, the community's identity as-a postal address
is preserved and the ZIP Code should be preserved, if practical.

Thank you for this opportunity to address your constituents concerns. If you have any
questions, please contact the Hawkeye District Consumer Affairs at 515-251-2330.

Sincerely,

Gail M. Duba

cce: Manager, Post Office Operations
Post Office Review Coordinator
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Docket; 1365387 - &
Page Nbr: 28 ¢, _

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service custamers are now receiving?

Reasaon for vacancy and informiation on postmaster/OIC

Number of customers and type of service they received and will receive,

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

l.ast three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office baxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available,

If the neatby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questiannaires: number of {favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 50 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service,

Any other pertinent infarmation concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, ete.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior cilizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address-change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down}?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or ather employees are reassigned this must be explained and tell
whether the reassignments are voluntary. '
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Economic Savings

A statement of annual savings includes a hreakdown as follows:
Postmaster salary (EAS-:73 , Minimum, no COLA)

Fringe benefits 33.5%

Rental costs, excluding utilities

Total annual costs

Less estimated cost of replacement service

Total annual savings

2677 will befwas incurred for installation of CBUs and parcel lockers.

i

Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negalive factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that {ime.
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we UNITED STATES Docket: 1365387, - 50847
POSTAL SERVICE - Page Nbr: 30

03/08/2011

SENICR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the GRANT Post Office
Docket No. 1365387

This is to advise you that on 03/22/2011, | will post for public comment a proposal to close the GRANT Post Office in Montgomery,
Congressional District No. IA-05.

If you have any questions, please call KAREN LENANE District Review Coordinator at (319) 399-2002.

GAIL DUBA
District Manager
HAWKEYE PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal




Dackel: 1365387 - 50847
Page Nbr: 31

g | NITE
bl POSTAL S

03/15/2011

:OFFICER-IN—CHARG E/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
GRANT Propasal
Docket No. 1365387 - 50847

Please post the enclosed proposal to close the GRANT Fost Office in the labby. The proposal must be posted in a prominent place.
from 03/22/2011 through close of business on 85/23/2011. The posting must last at least 60 days-and the first day does not count,

Round-date stamip the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round~date stamp it in the same manner,

Additional copies of the proposal and comment forms are enclosed. Provide them to cusibmers upon reguest.

Also enclosed is the official record on which this proposal is-based. Custorners may read it; however, they miay not remove it from.
your office. When a customer requests a copy of the record; provide it upon payment of any fees prescribed in Administrative
Support Manual, Section 352:6. If you do net have photocopy equipment, take the customer's name, addréss, and telephone
number and caritact the district for a copy of the record.

Al the expiration of the pasting period, further instructions will be provided. If there are any questions, please contact me-at (319)
'395-2902. '

//'" // 7] ‘/,(‘/ ;

I F & Vs

KAREN LENANE
Post Offica Review Coordinator
HAWKEYE PFC District

Enclosures; PS Fonm 4920
Praposal
invitation for Comments
Comment Farms
Official Recard



Date of Posting: 03/22/2011 Date of Removal: 05/23/2011

UNITED STATES POSTAL SERVICE
Invitation for Comments on the Proposal to CLOSE
the GRANT Post Office

and Establish Rural Route Service

To the customers of the GRANT Post Office:
The Postal Service is considering the close of the GRANT Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/22/2011 through 05/23/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposat is finalized.

Copies of the proposal and optional comment forms are available upon request at the GRANT PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

For more information, you may caill KAREN LENANE at (319) 399-2902 or write {o the above address.
Thank you for your assistance.

Sincerely,

Y Ve .
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JEAN SUSNJAR

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998
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PROPOSAL TO CLOSE
THE GRANT, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Grant, JA Post Office and provide delivery and retail services by Rural Route Service
under the administrative responsibility of the Villisca Post Office, located 17 miles away. Service may be provided to cluster box
units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer, A parcel locker may also be-installed.

The postmaster position became vacant when the postmaster retired on July 10, 2010. An employee from a neighboring office may
be installed as the temporary officer-in-charge {(OIC). Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue.

The Office is being studied for possible closing or consolidation due to the following reasons: Study for discontinuance request
based on minimal workload, reveniie, need for more operational efficiency, and the ability of the Postal Service to provide effective
and regular service by an alternate means.

The Grant Post Office. an EAS-53 level, provided service from 08:30 to 13:00 Monday - Friday , 09:00 to 11:00 on Saturday and
lobby hours of 7:00-19:00 on Monday - Friday and 7:00-18:00 on Saturday to 44 Post Office box customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of maii.

The retail window averaged 12 transaction(s) accounting for 12 minute(s)-of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $11,740 ( 31 revenue units) in FY 2008; $11,757 ( 31 revenue units) in FY 2009; and $9,034 ( 24 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On February 23, 2011, representatives from the Postal Service were available at to answer questions and provide information to
custamers. 47 customer(s) attended the meeting.

On February 14, 2011, 45 guestionnaires were distributed to delivery customers of the Grant Post Office. Questionnaires were also
available over the counter for retail customers at the Grant Post Office. 27 questionnaires were retumned. 3 responses were
favorable, 13 unfavorable, and 11 expressed no opinion regarding the proposed alternate service.

One congressional inquiry was received on February 22, 2011.

A petition supporting the retention of the Grant Post Office was received on February 23, 2011, with 73 signatures, {f this proposal
is implemented, delivery and retail services will be provided by the Villisca Post Office, an EAS-16 level office, Window service
hours at the V‘illisca Post Office are from 08:30 16:00, Monday through Friday, and none on Saturday. There are 100 post office
boxes available.

Retail service is also available at the Elliott Post Office an EAS-13 level office, located 10 miles away, Window service hours at
Efliott Posft Office are from 07:15 16:00, Monday through Friday and 08:30 11:30 on Saturday. There are 42 post office boxes
available for rent.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer leiters, on the
petition, and from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport. If the package needs to be signed for, the
carrier will leave a notice in your box. Customers may then pick up the
item at the Post Office, request redelivery on another day, or authorize
delivery to another party.

2 Concern: Custpmers said they would miss the special attention and assistance
’ ' provided by the personnel at the Grant Post Office.

Response: The customer have express concern regarding the special assistance

you received in regards to stamp selection. Courteous and helpful

service will be provided by personnel at the Villisca Post Office and from

the carrier. Special assistance will be provided as needed.

3.  Concern: Customers were concernad about obtaining services from the carrier
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Response:

4, Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are sorhe services available from
the carrier and how to obtain them. PURCHASING STAMPS BY MAIL:
The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The custorner addresses the postage paid order form
envelope, encloses payment by personal check or postal money arder
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up, Most
orders are processed overnight, and some immediately. PURC

Customers were concerned about obtaining servicas from the carrier

The customer were concerned about traveling to nearby Post Office to
perform postal transactions. Retail services provided at the post office
are available from the carrier. Most transactions do not reqttire meeting
the carrier at the mailbox. Carriers will accept packages at the mailbox
without the customer being present, provided the postage is fully
prepaid, and the custorner is known to reside or conduct business at the
collection point. The package MUST have a matching return address
that is the same as the. collection point. Estimate the amount of postage
needed and leave the money in the mailbox. if insurance is desired, the
value-of the contents must be specified. The carrier will take the package
to the Post Office, and it will be weighed to determine the appropriate
rate. The package will be mailed that same day. The carrier will leave
the customer's change and insurance receipt, if appropriate, in the
mailbox on the next delivery day,

Customers were concerned about senior citizens and people with
disabilities obtaining Postal Services.

The customer expressed a concern about senior citizens. Carrier servicg
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to
Cluster Box Units. Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postrnaster for more inforrnation.

Customers were concerned about senicr citizens and people with
special challenges.

The customer expressed a concern about senior citizens and people
with special challenges Carrier service ig beneficial to many senior
citizens and those who face special challenges becatse the carrier can
provide delivery and retail services to cluster box units. Customers do
not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information,

Custorners were concerned about senior citizens.

The customer expressed a concern about obtaining mail in poor weather
conditions. Carrier service is beneficial to many senior citizens and those
who face special challenges because the carrier can provide delivery
and retail services to Cluster Box Units. Customers do not have to make
a special trip to the past office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception
for hardship delivery, customers may contact the administrative
postmaster for more information.

Customers were concerned about the loss of a gathering place and an
information center.
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Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Cancern:

The customer have stated that the people in the community use the post
affice for their social outing. Residents may continue to'mest informally,
socialize, and share information at the other businesses, churches, and
residences in town.

Customers were concerned about the loss of a gathering place and an
information center,

The customer have stated that you use the Grant Post Office to read
town business reports and other reports. Residents may continue to
meet informally, socialize, and share information at the other businesses,
churches, and residences in town.

Customers were concerned about the loss of a gathering place and
information center.

The customer have stated that you visit friends &t the Post Office when
you pick up your mail. Residents may.continue to meet informaily,
socialize, and share information at the other businesses, churches, and
residences in town.

Customer expressed a concern about package delivery and pickup

Rural carriers will deliver packages that fit in your cluster box unit or in
the parcsl locker. If the package does not fit, the carrier will deliver the
package up o % mile off of the line of travel, at a.designated place, such
as on your porch or under a carport.

Customers asked why door delivery service was not available to them.

The growth of suburban areas and the shift of population to one
geographic area to another have created new challenges for the Postal
Service. To meet these challenges, delivery regulations were changed in
1978 to eliminate door delivery as an option for new residential areas,
Current delivery options are roadside of centralize deliveyr provided by
motorized carrier.

Customers asked why their post office was being discontinued while
others were retained

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the fgasibility of providing service by
alternate means.

Customers inquired about cluster box unit installation and maintenance.

Cluster Box units are purchased, installed, and maintained by the Postal
Service at no expense to customers.

Customers inquired as to what-degree of volume was needed to have
Grant not be considered for discontinuance.

Volums is not the only factor that is taken into consideration when
making a proposal to discontinue-an office. Other factors such as
revenue and the ability of the Postal Service to provide effective and
regular delivery are also taken into consideration. As a result, there is no
set amount that would curtail the study for discontinuance in any office.

Customers questioned the economic savings of the proposed
discontinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive annual
savings.

Customers were concerned about senior citizens
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Response:

Concern:

Response:

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to CBUs. Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for mere information.

Customers were concemed that boxes would be installed along highway
71

We will be proposing to install cluster box units at one or multiple
locations throughout the community. The location will be a place that is
safe for both the carrier and the customers. If a location along highway
71 will serve the people efficiently, effectively, and is safe, to may be
considered.
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Some advantages of the proposal are:
1. The carrier provides retail services, alleviating the need to ga to the Post Office. Stamps by Mail order

forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute inthe fong run to stable postage rates and savings for

3. customers.

4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

5. Customers opting for carrier service will not have to pay Post Office box fees.

8. Saves time and energy for customers who drive to the Post Office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services are provided by
the carrier

2, Meeting the carrier at the hox to transact business. However, it is not necessary to he present to
conduct most Postal Service transactions.

3. A change in mailing address. The community name and the ZIP Code will continue to be used in the

new address. However, a carrier route address will be assigned.

Taking ail available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I1. EFFECT ON COMMUNITY

Grant is an incorporated community located in Montgomeg County. The community is administered politically by Mayor and
Council, Police protection is-provided by the Montgomery County Sheriff. Fire protection is provided by the Grant Fire Department.
The community is comprised of retired people, farmers/ranchers, and those who commuite to work at nearhy communities and work
in local businesses.

Businesses and organizations include: Grant Fire Department, Grant Methodist Church, City of Grant, Legion Auxillary, Legion
Post LGN0445 , The Hayloft, Swartz Implement, Chase Rebuilders, Grant Communications, Amos Fabulous Foods, Devo
Properties, Rainey Rentals, JC Home Improvement, JC Repairs, JC Greenhouse, Fountain Perk LLC. . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Grant Post Office will be available at the Villisca Post Office. Government forms normally
provided by the Post Office will also be available at the Villisca Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
community's identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Customers were concerned about the loss of a gathering place and

2. Concern: an information center.

Response: The customer stated in the questionnaire that you used the Post
Office to meet with neighbors. Residents may continue to meet
infarmally, sacialize, and share information at the other businesses,
churches, and residences in town.,

3. Concern: Customers were concerned about the loss of employment.
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Response: The customer have stated that the Postal Service is placing people
out of work by closing the Grant Post Office. The Officer in-Charge
is a career employee that will not be separated from the Postal
Service. She will return to her home office and continue
employment. The postmaster replacement is not a career
employee, however, she may be reassigned to another office if
there is an available position that she is qualified for.

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years. Carrier service is expected to be able to handle any future growth in the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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1. EFFECT ON EMPLOYEES

The postmaster retired on July 10, 2010, The noncareer postmaster relief (PMR) may be separated from the Postal Service, No
other Postal Servica employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 22,547 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $5,142
Rental Costs, Excluding Utilities +$ 3400
Total Annual Costs . $23.892
Less Annual Cost of Replacement Service -$1.345
Total Annual Savings $22.547

A one-time expense of $ 2077 will be incurred for installation of CBUs and 0 parcel locker(s).

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Grant, 1A Post Office and provide delivery and retail services by Rural Route Service
under the administrative responsibility of the Villisca Post Office, located 17 miles away, Service may bs provided to cluster hox
units {CBUs).

The postmaster retired on July 10, 2010. If the office has a noncarser PMR, they may be separated from the Postal Service. No
other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will continue to be
provided by rural route service.

The Grant Post Office provided delivery service to no customers and 44 PO Box customers. The daily retail window transactions
averaged 12. There are no permit mailers or postage meter customers.

~ There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,

alleviating the need to travel ta a Post Office for service, The Postal Service will save an estimated $22 547 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Pastal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VI1. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Grant
Post Office and Villisca Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this Past Office. If a final determination is made to close this Post
Office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatary
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

JEAN SUSNJAR 03/22/2011
iJ.EAN SUSNJAR Date
Manager, Post Office Operations




, Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the GRANT
Post Office.

1. Effect on Your Postal Serviees. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of vour postal services.

2. Effect on Your Community, Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Datc
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w3 UNITED STATES
! ' POSTAL SERVICE

05/19/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 05/23/2011 take down the “Proposal™ and the “Invitation for Comments”™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count,

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely, <
- P é y
§ _

(( AT

KAREN LENANE

Post Office Review Coordinator

PO BOX 9998

CEDAR RAPIDS, JOWA 52406-9998
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Date of Removal: 05/23/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE GRANT, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1365387 - 50847



Date of Removal; 05/23/2011

UNITED STATES POSTAL SERVICE |
invitation for Comments on the Proposal to CLOSE .
the GRANT Post Office

and Establish Rural Route Service

To the customers of the GRANT Post Office:
The Postal Service is considering the close of the GRANT Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/22/2011 through 05/23/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the GRANT PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Piease return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

For more information, you may call KAREN LENANE at (319) 398-2902 or write to the above address.
Thank you for your assistance.

Sincerely,

_.-/é’d??,éﬁa}’/f é/(-)

JEAN SUSNJAR
PO BOX 9998
CEDAR RAPIDS3, IOWA 52406-9998
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AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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Date of Paosting: 03/22/2011 Date of Removal: 05/23/2011

UNITED STATES POSTAL SERVICE

Invitation for Comments on the Proposal to CLOSE
the GRANT Post Office

and Estahlish Rural Route Service

To the customers of the GRANT Post Office:
The Postal Service is considering the close of the GRANT Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/22/2011 through 05/23/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information faverable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and wiil be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the GRANT PO. If you choase to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

For more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.
Thank you for your assistance.

Sincerely,

— :’E’i‘é«?? ,CL%M—J

JEAN SUSNJAR
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
‘Date 05/19/2011

Postal Customers of the Grant Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to consolidate the Grant Post Office, which was posted 03/22/2011 through 05/23/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Grant Post Office who disagrees will have the right to appeal that decision to the Postal Rate
Commission in Washington, DC.

JEAN SUSNJAR

ﬁ J
PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998

Sincerely,
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05/26/2011

HELEN M TAYLOR

PO BOX 226
GRANT, |A 50847

Dear Postal Service Customer:

Thank you for taking the time to submit your comiments on the proposal to consolidate the GRANT. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

s You stated that several people work out of town and cannot sign for accountables. If the customer lives less than ene-half mile
from the line of travel, the carrier will attempt delivery of accountable iterns and large parcels to the custormer's residence. If the
customer lives over one-haif mile away or is not home when delivery is attempted, a notice will be leftin the mailbox. Large parcels
will be left outside the mailbox or at a location designated by the customer {if autharized by the customer), or a nofice will be left in
the mailbox. Attempted delivery items will be taken back to the Villisca Post Office. Custorers may pick up the item at the post
office, request redelivery on another day or authorize delivery to another party.

« You questioned as to why you couldn't have a box in front of your home. The goal of the Postal Service is {o altaw the community
to maintain Grant, |1A 50847 in their address. In order fo do that, deliveries with the same zip code, need to be commingled all
together. Carriers deliver directly from a tray that comes ready for delivery and having two different zip codes would require the
carrier to work out of twa trays. This would be a very inefficient means of delivery and would encourage misdeliveries. As a
solution, the Postal Service is proposing CBUs. Customers may be able to obtain curbside delivery but it may mean that they
would need to change their address to Villisca, |A 50864. it may also mean that it wouldn't be in front of their house for the more
the carrier travels, the more it costs the Postal Service.

»You stated on the comment form that there were only 3 businesses where people can get-together. If people canriot gather at the
existing businesses, they can gather at residences in town.

« You stated that going to the Elliott or Villisca Post Offices are not convenient and the carrier cannot take care of all postal
transactions. The carrier can perform nearly all postal transactions right from their vehicle. Far those transactions that cannot be
performed by the carrier, the customer is encouraged to stop at a Post Office in conjunction with other trips such as grocery
shopping.

| realize that with change there is always concern. However, we are confident that rural route service will continue to provide you
with effective and regular service. If you have questions or further comments concerning this change in service, please feel free to
contact Karen Lenane at (319) 399-2902.

Sincerely,

(o duorpe

Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998




Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the GRANT
Post Office.

l. Effect on Your Postal Services. Describe any {avorable or unfavorable effects you
believe the proposal would have on the régularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you be]mvc the pxopo‘;al would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in dccidi.xw whether to adopt the propesal.

e fﬁra’{/i-‘v oy

‘izf g, (: i v’/‘{'m‘?’”‘ g &/Q,-

/ LC” 3 ol ﬂd( e’ ’(ﬁ .
iy ‘.<2,,:¢1{:/L~ft§ ik

AN e 4 ,«:\Av bl i £ _Qr Ay e

-

I '21{2??/ = lay (or
Name of Postal Customer !

R S
ﬁ {’ / i,“' / / e ¥ A7 o /J‘ J:f-v}

)
\/Iallmo Addrcss
"/‘, ) o F e g
£ j,&,‘,;f,@-’;j«’*"‘ A ;’} =

City, State, and ZIP Code N ’ /Date’




Docker 1365587 - 50837
Ttem Nbr: 38
Page Nbr: 2

UNITED STATES
POSTAL SERVICE

- 05/2672011

LAURENDA MIFFLIN

PO BOX 175
GRANT. |A 50847

Dear Postal Service Custormer:

Thank you for taking the time to submit your comments on the propasal to consolidate the GRANT. Your comments are
appreciated and will be carefully cansidered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

« You stated on the comment form that you wanted to handwritten response. We apologize but cannot fulfill your request to have a
handwritten response. The Postal Service is continually looking for means to be efficient and cost effective. Handwriting responses
would take more time and therefore would incur an urinecessary cost for the Postat Service.

« You questioned as to why the Post Office Survey Sheet stated that there were no customers with disabilities. When performing the
. study. we are looking for customers that have special needs that need special accomodation. At the time of the study, the officer in
charge was asked if they were aware of any customers with special ngeds thatwe perform speciai accomodation for. The answer
was no. As a result, we answered no to the statement in question. We will change the form and answer yes but will also state that

no special accomodations have been made at this time.

= You were concerned about customers standing around waiting for the carrier to perform postal transactions. Customers may leave
packages or stamp orders in their mailbox for the carrier. However, for packages that will not fit, we ask the customer to call the
administrative office to see what their options are.

« You stated on the comment form that it was stated in the proposal that the reason for the study was because the office is running
at a deficit. The proposal states that the reason for the study was due to "minimal workload, volumes, revenue, nesd for more
operational efficiency, and the ability of the Postal Service to provide effective and regular service by an alternate means”. Whether
or not this office is running at a deficit is not one of the reasons that we are looking at possible discontinuance. The Postal Service
projects to save $22547 as year. Further comparisons as you have requested are not part of the study and may be requested
through the Freedom of Information Act. Instructions on requesting that information can be found at www.usps.com.

« You asked on the comment form what other measures the Postal Service is taking to reduce expenses. The Postal Service is
consolidating plants, looking at small post office and station discontinuance, working with unions to heip lower employee salary
expenses, and raising rates for large mailers, freezing wages, and reducing benefits for all employees to name a few of the many
means of cost reduction. The Postal Service is also asking congress to reconsider the mandated & day delivery reguirement and to
allow deferred payments to the retirement prefunded accounts.

+ You questioned as to why you couldn't have a box in front of your home. The goal of the Postal Service is to allow the community
to maintain Grant, 1A 50847 in their address. In order to do that, deliveries with the same zip code, need to be commingled all
together. Carriers deliver directly from a tray that comes ready for delivery and having two different zip codes would require the
carrier to work out of two trays. This would be a very inefficient means of delivery and would encourage misdeliveries. As a
solution, the Postal Service is proposing CBUs, Customers may be able to obtain curbside delivery but it may mean that they
would need to change their address to Villisca, 1A 50864. It may also mean that the mailbox wouldn't be in front of their house for
the more the carrier travels, the more it costs the Postal Service. The Postal Service is seeking more cost effective means of
service while still maintain effective and regular service.

I realize that with change there is always concem. However, we are canfident that rural route service will continue to provide you
with effective and regular service. If you have questions or further comments concerning this change in service, please feel free to
contact Karen Lenane at (319) 399-2902,

Sincerely,
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Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Optional Comment Form
Following are comments [ wish to make concerning the proposed discontinuance of the GRANT
Post Office.

I Effect on Your Postal Services. Describe any fawarable or unfavorable effects yvou
believe the proposal would have on the regularity or effectiveness of vour postal services.

2 Effect on Your Community. Please describe any femersble or unfaverable effects thu
vou believe the proposal would have on vour community.
3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
N s » N, . s )
'/ T R S S ! S YA i NS ";"}
Name of Postal Customer Signature of Postal Customer
L i
Mailing Address
. i l; [,‘__; \.,i \‘_ '| T ) // - //‘

City, State, and ZIP Code Date
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% NITED STATES '
B 0osTAL sERVICE .

030912014

LAURENDA MIFFLIN

PO BOX 175

GRANT A 50847

Dear Posial Service Customer:

Thank you for returming vour questionnaire concerning the proposed discontinuance of the GRANT Post Office. Your commants,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response ta your letter ,
» You expressed a concern about senior citizens and people with special challenges Carrier service is beneficial to many senior

citizens and those wha face special challenges bacause the carrier can provide delivery and retafl services to cluster box units.
Customers de not have to make a special trip to the post office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, cusiomers may contact the administrative postmaster for

mcre information

If it Is defermined that a discontinuance of the GRANT Post Office should be pursued, a formal proposal will be posted in the
GRANT Post Office(s) at & later date. If you have additional questions or comments, please feel free o contact Kater: Lenane at

{318) 389-2902.

Sincerely. -
S Bt o fpo Aecsugac

Jean Susnjar

Manager, Post Cffice Operations
PO Box 8998

Cedar Rapids. lowa. 524006-3998



Post Office Survey Sheetrsrumais

Fagw Nhr 3

[ Whai sgpipment m tie Post OFGce s not onvied by the Postal Service (g, Post Dffice Boxes, mmitose
none
i List potential CRUparced lackers sutes und distances from present Post Ottice site

Along mson street. Within 1-3 blocks from the present Post Offiee site.

Are here any special customer needs? (Prople wha cannat read or write, whe cannot drive, who have tnfinmties or physical

handicaps. ¢tc.) How con these people be seeommodated?

N

13 Rural delivers/HHCR detivery,
a Wihat 15 vurrent evaluation” Mg
h. W s cluinge resadt i the vonste being overbumed? Yes ¥ No
1 s whnn ceconmodations will be smade W adgist the roug?! hA
c. flonw rrany Boses and il sail he added to e roue? 44, box 0 Miles
d. What waondd b the addiinnad snnual expense i(the route 35 inereased ™ 1345
£ What 15 the ore-tme cost of CBLEparee! Jocker mstallatwn (ul appropriste)? 2077
v AL what tine ol the day does the carvier begin delivery Lo the cormmueiry?
Wil this defivery time be alfected i the ofGees discontioned? (Y or Ny L Yes ¢ No
11 g, how 1
Are the Post Office box fees o the facility tha will provide alternative service dilterent {tom those at the office 1o be
[, .

disconnnued”? If so. how (Casn” - More ¢ Same  Less

Hywever, those who earrently are eligible for a no fee renzal an their box will need to pay box rental at another Postad facility in
urder o comtuze Boa serace if the office is discontinued
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SL‘Ctiun 101 (b} of Title 29 of the ULS, Code reads as
/ fullows:
“The Posial Service shall provide a maxi
€ FOSTR derviIce snall provide a maximum
degree of effective and regular postal service to rural

THE APPEALS PROCESS MAY SAVE A PosT ORFICE, BuT Onvy 1F USED

By the Hon, Wayne Scliley
Former Postal Rate Convissioner

areas, and small towns where post olfices are gat self-
sustaining. No small post office shall be closed solely for
vperating at a deficit {emphasis mine), it being the spe-
cific inrent of the Congress that effective postal services
be insured ro residents of both urban and rural commu-
nities.”

Too aften this section of the law governing, the TS,
Postal Service has been overlooked or not carried vut in
the spirit that Congress intended. Consequently. in 1476
Congress addad a new responsability o the Postal
Regulatory Comumission (PRCT. That new task way the

responsability of serving a8 an appellate court, <o 0 speak.

for those interested citizens who wished 1o objeet o any
action 1o close or consolidate their local post otfice.

The idea was 1o allow the local citizens (o ensure the
law was being carried out as Congress intended. Since the
PRC accepted this new respousibility, there have been 292
appeals by citizens to stop the mking away of their post
offices. Of these, 34 have been remanded, or rejected, and
sent back 1o the Postal Service.

[t should be noted, however, that 22 of these rejected
cases occurred in the {irst year when the Postal Service
was learning how to go about the process of closing a post
office, The agency has learned its lesson well; in the past
19 years, it has lost only 32 cases,

Of the almost 300 cases appealed before the PRC,
66 have been dismissed or withdrawn by the Postal
Service. These cases, by and large, were ones so deficient
that the Postal Service itself withdrew its efforts to close
or consolidate the post offices. _

One startling fact should be noted: Less than & per-
cent of all post office closings or conselidations are ap-
pealed. [t is hard to believe that 100 percent of the peo-
ple in 92 percent of the communities faced with the loss
of their post offices do not abject. 1 suspect the real rea-
son for so few appeals is thar falks simply do not know
that you caw fight City Hall, or in this case, the Postal
Service. Femember, it Is not really so much “fighting
City Flall” as it is siply being heard by a disinterested
party in order to prevent a federal agency trampling on

the rights of postal customers.

The Postal Regulatory Commission is. indéed. o
disinterested third party. It has been said that, i amvihing.
the PRC bends over backwards not to imterfere with the
Pesal Servied's managenient prerogatives in these cascs,
In fact, the law does not allow the Commission (¢ seo-
ond-guess postal management’s decision to close or con-
satidate n postal office. The Postal Regulalory Commission
may enly examine the agency’s decision and record, and
decide whether the Postal Service has stayed within the
guidelines the law has estabilished. ‘

The faw requires the Postal Regulataey Commssion
o appring the Postal Service's decision unless thie agency
Was?

» arbitrary, capricious, indiscreet, or otherwise not
in accordance with the Jaws

+ without observance of procedures required by
law, or

* unsupported by substantial evidence on the record.

Insctuality. the Postal Regulatory Commission may
not change the Postal Service's funal decision to close or
consolidate an office. It can only affim. or ket stand. the
ageney's deaision, ar return {remand) for tusther consid-
eration (1.c.. do it right next dmel,

Diespite all the above, the appeals process is very
impurtant in bringing o light the actions of Posial
Service management and ensuring they follow noz only
the letter of the law, but the spirit of the law, as well.
Once an issue sees the light of day, minds olten can be
changed. Elected officials and the public can become
involved, Efforts o save a post office can be galvanized.

However, unless the appeals process is used, none
of these actions can occur. The key is to use the appeals
process the way Congress intended. When 92 percent of
the post offices are closed without the appeals process
being used, the law is not working the way Congress
envisioned.,

The challenge- -especially ta retired Postmastars - s
to either use, or urge others to use, the appeals provess
where warranted. I it is not used, there is no dwance ©
save a post office. The result is aloss nat only to the com-
munity and the Postal Service——which, after all, loses a
retail outlet —but to the nation as & whole.

1‘ o
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Cluster Fr¥#e

Cluster box with key and lock
Enemy of mine
Where's my home delivery

Won't vou be Kind.

Compassion wanes
As money campaigns
For your health

Your welfare

Your lile

I'm rickets and old
And the blast of cold
On my skin

Keeps me from my medicine

l.et me five
Won't you give
The mail to a

Box at home

What happened ro the Postal Creed

1t"s been trampled on with Postal greed

Cluster box

With key and lock
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Name:  GRANT State: (A Zip Code: 50847
Area: WESTERN Districl: HAWKEYE PFC
Cangressional District: 1A-05 County:  Montgomery
EAS Grade 53 Finance Number: 183636
Post Office: v Classified Station ) Classified Branch . cro |
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This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Karen Lenane Date: 05/26/2(111
Title: HAWKEYE PFC Post Office Raview Coordinalor
Tele No: (319) 399-2902 Fax No: (319)
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distrbuleid 2
FRVorable comments 3__.
Unfaverable commants 2

NG opinon exprossed 9___
Totat comments naturmsd 2___

Pastal Concems
The following postal cencerns were exprassed
Concem (UnFavorable):

T Customars were concermed atiout the handicapped Information preserted on the Post Office-Survey Shest,
Responsa:
Yo kst el d 10 we a Bt Gllea Suervgy slies, Winan sarlonng

T SIATRa ML ers were G Sustamens with Gaam;
i s 1 angoes, At the it of e ajutte, the
Septaal BELERINALGN

1 ar wngwnr yos sl Wil

e Sl e 5y
WL FREY ¢F B

L A6 1
HEET 7

i.owig arg oking
S0 ) COEHE W
FREWET WY G,
o sl thit no 844

, Concem (UnFavorable}
Customers ware consernad aboul shtaining senices from e camer,
Rasporss:
vou shatad G going 1 N3 Bkt or Vilssca Post Cfiwees ang o
L et 2
pedarmad gt
Ede
3 Cencern (UnFavorable):

" Customer wented & hardwritlen response.

BrRvanacd andg i

Lris.

Rasponse:

RN Ty £ £ Y i B
$408n85. Tha : fnmbieg bor preanz 1o be efficlsnt ann el etfactivie, H
Lk 0 T RS oyt Poais Sarvina,

e nerelue §

4. Concem (UnFavorabie):

* Customers were concerned about oltaining accountsble mail and large parsels. ¢
Response”
Yo sozed

ek T I RN ountebteg . IF e coseioras ivies ees Hn o

ol a % K e pa 0 e TS ¢

Tz WETRT ¢ e i AN

by e customer (7 aulndaidd Oy (ne austomer}

e Millised Post Mg, Customars may
piveny T Enolher paty,

DYRIRHER

Goncem (LUnFavorable)
Cuslomers questoned as to why install CBUs and not allew peeple to install & box In front-of their horne.

Response

1 g ot

[

f 2 SOy

a of defvery and wauid o S N
2 £0 oRlBn SURBEIEE Sofiveg

EER=R &

FRVHEA N
1 Custe e Posy

~ Concem (UnFavorable):

5. . ;

Cuslomars were toncemed about customers stantding eround waiting for the carrier to perform postal transactions.
i Gl i ! B CAITGE L 3 QT Y
L rlneeeer, od packaues thatvidt nc it wi 23k 2 cusomiar i

Cencermn (UnFavorable).

7. Castorners quasticned that the Postal Service was pursuing discontinuance of the Grant Post office because 315 runnirg at a
deficit.
Resporsa:

i AT NG raEsLn b (e Sy v
i W CTRID A

TEESANG N Wi B
i3S o i

547 as yau
oy 67 Evormaiag

et @t w 2

8 Concem (UnFaverabia}):
" The customers wanted 10 know whal the Fostal Service was «oing 1o cut costs.

Responsa:

T IBESUISE e Fomal Servick
¢ BNL SiRGn deaontivtgy

1t radune expansas. Tho Posal

g wilh urnng 10 et lew
EUR B MR R
cangiler e rmandaed & day «

o PEWES
ot radatle
15 alige Ge
o Geneem (UnFavorabla):

~ Custorsers quasticned as 1o why install CBUs and ne allow people to install 8 box in frent of their home.

Response;

Yiu fEsiionan as o
ST
0T ay i da
pind e 2 vizey e
oe 35 & by dr

o iy e Villay 15 B L Ry N it
X 16! Sasvicn. Thy Posts 8
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Nonpastat Concems

Tha fallowing nenpastal concerns were expressed
i Concem (UnFavorable):

Customers wers concem adoul the loss of a gathenng place and an infarmanon center.
Response;

You stiabed g the comemaent lo
{he ANsUNg busin

wre Gty DUSinEseey whato peogie gan
R I Ve,

gt fagelnar. If peaplo carnw: gaifer a1
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Date of Posting: 03/22/2411
Posting Round Date:
Date of Removal: 05/23/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE GRANT, |IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1365387 - 50847
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Grant, |A Past Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Villisca Post Office, located 17 miles-away. Service may be provided to cluster box
units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on July 10, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster levef and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Study for discontinuance request
based on minimal workload, revenue, need for more operational efficiency, and the ability of the Postal Service to provide effective
and regular service by an aiternate means.

The Grant Post Office; an EAS-53 level, provides service from 08:30 - 13:00 Monday - Friday , 09:00 - 11:00 Saturday and lobby -
hours of 7:00-19:00 on Monday - Friday and 7:00-19:00 on Saturday to 44 post office box or general delivery customers.and no -
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Regist‘ered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 12 transaction(s) accounting for 12 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $11,740 ( 31 revenue units) in FY 2008; $11,757 ( 31 revenue units) in FY 2009; and $9,034 ( 24 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On February 23, 2011, representatives from the Postal Service were available at to answer questions and provide information to
customers. 47 cusiomer(s) attended the meeting.

On February 14, 2011, 45 questionnaires were distributed to delivery customers of the Grant Post Office. Questionnaires were also
availabie over the counter for retail customers at the Grant Post Office. 27 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 3 favorable, 13 unfavorable, and 11 expressed no opinion.

One congressional inquiry was received on February 22, 2011.

A petition supporting the retention of the Grant Post Office was received on February 23, 2011, with 73 signatures. If this proposal
is implemented, delivery and retail services will be provided by the Villisca Post Office, an EAS-16 level office. Window service
hours at the Villisca Post Office are from 08:30 16:00, Monday through Friday, and none on Saturday. There are 100 post office
boxes available.

Retall service is also available at the Elliott Post Office an EAS-13 level office, iocated 10 miles away. Window service hours at
Ellio;tt Plosfl Office are from 07:15 16:00, Monday through Friday and 09:30 11:30 on Saturday. There are 42 post office boxes
available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1.  Concern: Customer expressed a concern about package delivery and pickup.

Response: The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport. If the package needs to be signed for, the
carrier will leave a notice in your box. Customers may then pick up the
item at the Post Office, request redelivery on another day, or authorize
deiivery to another party.

2 Concern: Cust‘omers said they would miss the special attention and assistance
' ) provided by the personnel at the Grant Post Office.

Response: The customer have express concem regarding the special assistance
you received in regards to stamp selection. Courtecus and helpful
service will be provided by personnel at the Villisca Post Office and from
the carrier. Special assistance will be provided as needed.

3. Concern: Custoemers were concerned abaout obtaining services from the carrier
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Response: The customer were concerned about obtaining services from the carrier,
retail services provided at the post office ars available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services avaflable from
the carrier and how to obtain them. PURCHASING STAMPS BY MAIL:
The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are alse
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or pastal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately. PURCHASING
POSTAL MONEY ORDERS: Customers may purchase money orders by
meeting the carrier at the mailbox, completing an application, and paying
the carrier {in cash) the price of the money order, plus the fee. The
carrier gives the customer a receipt for the application. The money order
is completed when the carrier returns to the post office, and a money
order receipt is left in the customer's mailbox on the next delfivery day.
Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be
returned for verification on the next defivery day. SPFECIAL SERVICES:
Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day. HOLDING
MAIL: Customers who will be away for an extended time, such as a
vacation, may request that their mail be held at the post office during
their absence. Upon return the customer asks the post office to resume delit

4.  Concern: Customers were concerned about obtaining services from the carrier

Response: The customer were concerned about traveling to nearby Post Office to’
perform postal transactions. Retail services provided at the post office
are available from the carrier. Most transactions do not require meeting
the carrier at the mailbox. Carriers will accept packages at the mailbox
without the customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct busihess at the
collection point, The package MUST have-a matching return address -
that is the same as the collection point. Estimate the amount of postage
needed and leave the money in the mailbox. If insurance is desired, the
value of the contents must be specified. The carrier will take the package
to the Post Office, and it will be weighed to determine the appropriate
rate. The package wilt be mailed that same day. The carrier will leave
the customer's change and insurance receipt, if approptiate, in the
mailbox on the next delivery day.

5. Concern: C‘usto‘m‘ers were <_:.oncerned abOL_Jt-senior citizens and people with
disabilities obtaining Postal Services.

Response: The customer expressed a concern about senior citizens. Carrier service

is beneficial to many senior citizens and those who face special

challenges because the carrier can provide delivery and retail services to

Cluster Box Units. Customers do not have to make a special trip to the

post office for service. Special provisions are made for hardship cases or

special customer needs. To request an exception for hardship delivery,

customers may contact the administrative postmaster for more information.

Customers were concerned about senior citizens and people with

6. Concern: :
special challenges.
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Response:

7. Concern:

Response:

8. Concern:

Response:

8. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

The customer expressed a concern about senior citizens and people
with special challenges Cartier service is beneficial to many senior
citizens and those who face special challenges because the carrier can
provide delivery and retail services to cluster box units. Customers do
not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To
request.an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concerned abotit senior citizens.
The customer expressed a concern about obtaining mail in poor weather

conditions. Carrier service is beneficial to many senior citizens and those
who face special challenges because the carrier can provide delivery

- and retail services to Cluster Box Units. Customers do not have to make

a special trip to the post office for service. Special provisions are made:
for hardship cases or spacial customer needs. To request an exception
for hardship delivery, customers may contact the administrative
postmaster for more information.

Customers were concerned about the loss of a gathering place and an
information center.

The customer have stated that the people in the community use the post
office fortheir social outing. Residents may continue to meet informally,
socialize, and share information at the other busingsses, churches, and
residences iy town.

Customers were concerned about the loss of a gathering place and an
information center.

The customer have stated that you use the Grant Post Office to read
town business reports and other reports. Residents may continue to
meet informally, sotialize, and share information at the other businesses,
churches, and residences in town.

Customers were concerned about the loss of a gathering place and
information center.

The customer have stated that you visit friends at the Post Office when
you pick up your mail. Residents may continue to meet informally,
socialize, and share information at the other businesses, churches, and
residences in town, '

Customer wanted a handwritten response.

The customer stated on the comment form that you wanted to
handwritten response. We apologize but cannot fulfill your request to
have a handwritten response. The Postal Service is continually looking
for means to be efficient and cost effective. Handwriting responses
would take more time and therefore would incur an unnecessary cost for
the Postal Service.

Customers questioned as to why install CBUs and not aliow people to
install a box in front of their home.

The customer questioned as to why you couldn’t have a boxin front of
your home. The goal of the Postal Service is to allow the community to
maintain Grant, IA 50847 in their address. In order to do that, deliveries
with the same zip code, need to be commingled all together. Carriers
deliver directly from a tray that comes ready for delivery and having two
different zip codes would require the carrier to work out of two trays. This
would be a very inefficient means of delivery and would encourage
misdeliveries. As a solution, the Postal Service is proposing CBUs.
Customers may be able to obtain curbside delivery but it may mean that
they would need to change their address to Villisca, 1A 50864. it may
also mean that it wouldn't be in frant of thair house for the more the
carrier travels, the more it costs the Postal Service.

Custamers questioned as to why install CBUs and not aflow people to
install & hox in front of their home.
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15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concern:
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The customer questioned as to why you couldn't have a box in front of
your home. The goal of the Postal Service is to adllow the community to!
maintain Grant, [A 50847 In their address, in order to do that, deliveries
with the same zip code, need to be commingled all together, Carriers |
deliver directly from a tray that comes ready for delivery and having two
different zip codes would require the carrier to work out of two trays. This
would be a very inefficient means of delivery and would encourage
misdeliveries. As a solution, the Postal Service is proposing CBUs.
Custorners may be able to obtain curbside delivery but it may mean that
they would need to change their address to Villisca, 1A 50864. it may
also mean that the mailbox wouldn't be in front of their house for the
more the carrier travels, the more it costs the Postal Service. The Paostal
Service is seeking more cost effective maans of service while still
maintain effective and regular service.

Customers questioned that the Postal Service was. pursuing
discontinuance of the Grant Post office because itis running at a deficil.

The customer stated on the comment form that it was stated in the
proposal that the reason for the study was because the office is runnmg
at & deficit. The proposal states that the reason for the study was due'to
"minimal workload, volumes, revenue, need for more operafional
efficiency, and the ability of the Postal Servuce to provide effective and
regufar service by an altemate means’. Whether or not this officeis
running at a deficit is nof one of the reasons that we are looking at
possible discontinuance. The Postal Service projects to save $22547 ds
year. Further comparisons as you have requested arg noi part of the
study and may beé requested thraugh the Freedom of Information Act.
Instructions on requesting that information can be found at :
WWW.USps.com.

Customers were concerned about custemers standing around waiting for
the carrier to perform postal transactions.

The customer were concerried about customers standing around waiting
for the carrier to perform postal transactions. Customers may leave
packages or stamp orders-in their mailbox for the carrier. However, for,
packages that will not fit, we ask the customer to call the administrative
office to see what their options are.

Customers were concerned about obtaining accountable mail and iarge
parcels;

The customer stated that several people work out of town and canniot
sign for accountables. If the customer lives less than one-half mile from
the line of travel, the carrier will attempt delivery of accountable items
and large parcels to the customer's residence. If the custamer lives over
one-half mile away or is not home when delivery. is attempted, a notice
will be feft in the mailbox. Large parcels will be left outside the mailbox
or at a location designated by the customer (if autherized by the
customer), or a notice will be left in'the mailbox. Attempted delfivery
items will be taken back to the Villisca Post Office. Customers may pick
upthe item at the post office, request redelivery on ancther day or
authorize delivery to another party.

Customers were cancerned about obtaining services from the carrier.

The customer stated that going tothe Elliott or Villisca Post Offices are
not convenient and the carrier cannot take care of all postal transactions.
The carrier can perform nearly all postal transactions right from their
vehicle. For those transactions that cannot be performed by the carrier,
the customer is encouraged to stop at a Post Office in conjunction with
ather trips such as grocery shopping.

Customers were concerned about the handicapped information
presented on the Post Office Survey Sheet.
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The customer gquestioned as to why the Post Office Survey Sheet stated
that there were no customers with disabilities. When performing the
study, we are laoking for customers that have special needs that need
special accomodation. At the time of the study, the officer in charge was
asked if they were aware of any customers with special needs that we
perform special accomodation for. The answer was no. As a result, we
answered no to the statement in question. We will change the form and
answer yes but will also state that no special accomodations have been
made at this time.

The customears wanted to know what the Postal Service was doing to cut
costs.

The customer asked on the comment form what other measures the
Posta!l Service is taking to reduce expenses. The Postal Service is
consolidating plants, looking at small post office and station
discontinuance, working with unions to help lower employee salary
expenses, and raising rates for large mailers, freezing wages, and
reducing benefits for all employees to name a few of the many means of
cost reduction. The Postal Service is also asking congress to reconsider
the mandated & day delivery requirement and to allow deferred
payments to the retirement prefunded accounts.

Customer expressed a concern about package delivery and pickup

Rural carriers will deliver packages that fit in your cluster box unit or in
the parcel locker. If the package does not fit, the carrier will deliver the
package up to % mile off of the line of travel, at a designated place, such
as on your porch or under a carport.

Custorners asked why door delivery service was not available to them.

The growth of suburban areas and the shift of population to one
geographic area to another have created new challenges for the Postal
Service. To meet these challenges, delivery regulations were changed.in
1978 to eliminate door delivery as an option for new residential areas.
Current delivery options are roadside of centralize deliveyr provided by
motorized carrier.

Customers asked why their post office was being discontinued while
others were retained

Post offices are reviewed on a case-by-case basis. When there Is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers inquired about cluster box unit installation and maintenance.

Cluster Box units are purchased, installed, and maintained by the Postal
Service at no expense to customers.

Customers inguired as to what degree of volume was needed o have
Grant not be considered for discontinuance.

Volume is not the only factor that is taken into consideration when
making a proposatl to discontinue an office, Other factors such as
revenue and the ability of the Postal Service to provide effective and
regular delivery are also taken into consideration. As a result, there is no
set amount that would curtail the study for discontinuance in any office.

Customers questioned the economic savings of the proposed
discontinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive annual
savings.

Customers were concerned about senior citizens



poetsd (D5 E7 - 568

Hem Nbrod]
Page Nbe 3

Response:

27. Goncern:

Response:

Carrier service is beneficial to-many senior cifizens and those whao face
special challenges because the carrier can provide delivery and retail
services to CBUs. Customars do not have te make a special trip fo the
post office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

Customers were concerned that boxes would be installed along highway
71 :

We will be proposing to install eluster box units af one or multiple
locations throughout the community. The location will be a place that is,
safefor both the carrier and the customers. If a location along highway
71 will serve the people efficiently, effectively, and is safe, to may be
cansidered.




ome advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for custorner convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers. :

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for cusiomers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo s v

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or cantract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

. EFFECT ON COMMUNITY

Grant is an incorporated community located in Montgomery County. The community is administered politically by Mayor and
Council. Police protection is provided by the Montgomery County Sheriff, Fire protection is provided by the Grant Fire Department.
The community is comprised of Retirees, Self employed, Commuters , and those who commute to work at nearby communities and
work in local businesses.

Businesses and organizations include: Grant Fire Department, Grant Methodist Church, City of Grant, Legion Auxillary, Legion
Post LGNO445 , The Hayloft, Swartz Imiplement, Chase Rebuilders, Grant Communications, Amos Fabulous Foods, Devo
Properties, Rainey Rentals, JC Home Improvement, JC Repairs, JC Greenhouse, Fountain Perk LLC. . Residents may trave! to
nearby communities for other supplies and services.

Nonpostal services provided at the Grant Post Office will be available at the Villisca Post Office. Government forms normally
provided by the Post Office will also be available at the Villisca Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
cornmunity’s identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Customers were concerned about the loss of a gathering place &nd

2, Concern: - .
an information center.

Response: The customer stated in the gquestionnaire that you used the Post
Office to meet with neighbors. Residents may continue to meet
informally, socialize, and share information at the other businesses,
churches, and residences in town,

3. Concern: Customers were concerned about the loss of employment.

Response: The customer have stated that the Postal Service is placing people

out of work by closing the Grant Post Office. The Officer in Charge
is a career employee that will not be separated from the Postal
Service. She will return to her home office and continue ‘
employment. The postmaster replacement is not a career
employee, however, she may be reassigned to another office if
there is an available position that she is qualified for.
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c . Customers were concem about the loss of a gathering place and
oncern: ; .
an information center.
Response: The customer stated on the comment form that there were only 3

businesses where people can get together. If people cannot gather
at the existing businesses, they can gather at residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.



L. EFFECT ON EMPLOYEES

The postmaster position became vacant when the posimaster retired on July 10, 2010. The noncareer postmaster relief (PMR) may
be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an QIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 18,957 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefiis @ 33.5% $5142
Annual Lease Costs + 83,400
Total Annual Costs $ 23,892
Less Annual Cost of Replacement Service -$4935
Total Annual Savings $ 18957

A one-time expense of $ 2077 will be incurred for the movement of this facillty.

Y. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Grant, |A Post Office and provide delivery and retait services by rural route service
under( (t:hés dac;ministrative responsibility of the Villisca Post Office, located 17 miles away. Service may be provided to cluster bex
units s).

The postmaster retired on July 10, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural routée service.

The Grant Post Office provided delivery and retail service to 44 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 12. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $18,957 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to fransact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Grant
Post Office , Elliott Post Office and Villisca Post Office during normal office hours.

B. This is & proposal, it is not a final determination to close this post office. If a final determination is made to ciose this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

0372212011

JEAN SUSNJAR Date
Manager, Post Office Operations
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% UNITED STATES
V POSTAL SERVICE

Memo to the record

5/25/2011
Re: Updated PS Form 4920

There is no updated PS Form 4920 for this case. As a result, an updated PS Form 4920
will not be included.

Sara Lindauer
Post Office Review Investigator




UNITED STATES
POSTAL SERVICE«

0526/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
GRANT
Dockel Number 1363387 - 50847

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

GAIL DUBA
District Manager



LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, Stats, ZIP Code:

GRANT. |A, 50847-9901

EAS Lavel: 53

District; HAWKEYE PFC

Caunty: MONTGOMERY

Congressional District: 1A-05

Proposal. |:y:] Close B Consolidate
Reason For Propsed: retired

Adternate Service Proposed:
Customers Affected

Fost Ofiice Box:

General Delivery:

F.ural Route:

Highway Contract Rowte (HCR):

City Route:

Rural Route Service

tntermediate Rurak:
Intermediate HCR:

Total number of customers: 44

Date Action

Office suspended, Reason suspended:

Suspension notice zent fo Headquarters,
07M0/2010 Postmaster vacancy occurred. Reasen: retired

iC: Cargerr 0 Noncaresr: 0 Other Employees: 0

01/07/2011 District manager authorization 1o study,

Cluestionnaires sent to customers. Number sent: 45  Number Returmned: 27
02/14/2011 | Analysis: Favorable 3 Unfavorable 13 No Opinion 11
02/23/2071 | Pebition received. Number of signalures: 73

Cancemns expressed:
02/22/2011 Congressional inquiry received: Yes

Concems expressed;
0371572011 | Proposal and checklist sent to disirict for review.

03/08/2011

“Govamment Relalions and Retall Operations nofiied by GiStct 10 Hays Getore the 60-day postig (P4 Form 4920

attached).

03152011 Proposal and mvitation for comments posted and round-datad.
03/26/2011 Preposal and invitation for camments removed and round-dated.
Corimem Analysis:
Favorable 0 Unfavorable 2 No Gpinion 0 2
None Premature PRT appeal recaived,
Concems expressad:
031572011 Updated PS Form 4920 completed (if necessary).
05/26/2011 | Certification of the afficial record,
Distrct transmittal of official record 10 vice president, Delivery and Retall, and copy of fransmittal letter 1o vice
08/02/2011 |presidant, Area Cperations.

06/08/2011 Headquariers lagged in official record {option entry).
07/08/2011 Record returned 1o distnct 1or addiional cansigeration.
Record returnad as not warranted,
0B/01/2011 | Final determination posted al affecled office(s} and round-dated.

Final determination removed and found-dated.

Postal Bullelin Post Office Ghange Announcement farm sent (o Readquariers.

No appeals letter received from Headguarters.

Appeal to PRC received.

PRC opinion received on appeal;
Affirmed: Remanded: USPS Withdrawn:

Address management systems natified to updated AMS report.

Discontinuance announced in Pastal Builletin No.: Etfactive date;

Review Coordinator/persan most tamiliar with the case.

KAREN LENANE (319) 399-2902

NamelT e Telephone Nurnber

KAREN LENAKE {319) 399-2302

Disinict Post Ufice Review Goordinator Telephong Number
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e NITED STATES
Bt ros TR SERVICE

06/02/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 I ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBIJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Grant Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane, Post Office Review
Coordinator. at (319) 399-2902 or Jean Susnjar Manager Post Office Operations.

GAIL DUBA

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS. I0WA 52406-9998

Enclosures:

One copy of record (http://hqcesopps.usps.gov/public/dis/4E/P1365387.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

:¢: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Dfficial Record

The official record to consolidate the GRANT was received by 06/08/2011.
Please contact the Headquarters coordinator at (202) 268-5083 or the address below for additional information regarding its status.

475 LENFANT PLAZA SWROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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FINAL DETERMINATION TO CLOSE
THE GRANT, 1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1365387 - 50847
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. RESPONSIVENESS TO COMNUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Grant, |A Post Office-and provide delivery and retail services by
riral route service under the administrative responsibility of the Villisca Post Office, located 17 miles away. Service will be provided

ta cluster box units (CBUSs).

CBUs are secure free-standing units of individually locked mail compartiments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on July 10, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which

includes the number of deliveries and revenue.

The office was studied for possible closing or consclidation due to the following reasons: Study for discontinuance request based
on minimal workload, revenue, need for more operational efficiency, and the ability of the Postal Service to provide effective and

reqular service by an alternate means.

The Grant Post Office, an EAS-53 level, provides service from 08:30 - 13:00 Monday - Friday , 03:00 - 11:00 Saturday and lobby
hours of 7:00-19:00 on Monday - Friday and 7:00-19:00 on Saturday to 44 post office bax or general delivery customers and no
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes

of mail.

The retail window averaged 12 transaction(s) accounting for 12 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $11,740 ( 31 revenue unifs) in FY 2008; $11,757 { 31 revenue units) in FY 2009; and $9,034 ( 24 revenue units) in FY 2010,

There were no permit mailer(s) or postage meter customer(s).

Cn February 23, 2011, representatives from the Postal Service were available at to answer questions and provide.information to
customers, 47 customer(s) attendad the meeting.

On February 14, 2011, 45 questionnaires were distributed to delivery customers of the Grant Post Office. Questionnaires were also
available over the counter for retail customers at the Grant Post Office. 27 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 3 favorable, 13 unfavorable, and 11 expressed no opinion.

One congressional inquiry was recgived on February 22, 2011.

A petition supporting the retention of the Grant Post Office was received on February 23, 2011, with 73 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Villisca Post Office, an EAS-16
fevel office, Window service hours at the Villisca Post Office are from 08:30 16:00, Monday through Friday, and none on Saturday.

There are 100 post office boxes available.

The proposal to close the Grant Post Office was posted with an invitation for comment at the Grant Post Office , Elliott Post Office
and Villisca Post Office from March 22, 2011 to May 23, 2011. The following additional concerns were received during the proposal

posting period:
1. Concemn: Customer wanted a handwritten response.

Response: The customer stated on the comment form that you wanted to
handwritten response. We apologize but cannot fulfill your request to
have a handwritten response. The Postal Service is continually looking
for means to be efficient and cost effective. Handwriting responses
would take more time and therefore would incur an unhnecessary cost for
the Postal Service.

) Customers questioned as to why install CBUs and not allow people to
2. Concem: install a box in front of their home.

The customer questioned as to why you coutdn't have a box in front of
your hame, The goal of the Postal Service is to allow the community to
maintain Grant, |A 50847 in their address. In order to do that, deliveries
with the same zip code, need to be commingled all together. Carriers
deliver directly from a tray that comes ready for delivery and having two
different zip codes would require the carrier to work out of two trays. This
would be a very inefficient means of delivery and would encourage
misdeliveries. As a solution, the Postal Service is proposing CBUs.
Customers may be able to obtain curbside delivery but it may mean that
they would need {o change their address to Villisca, 1A 50864. it may
also mean that it wouldn't be in front of their house for the more the
carrier travels, the more it costs the Postal Service,

Response:
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Concern;

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:
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Customers questioned as to why installt@&is and not allow.peoplet Q...
install a box in front of their home.

The customer questioned as to why yout couidn't have a box in front of
your home. The goal of the Postal Service is to allow the community to
maintain Grant, |A 50847 in their address. In order to do that, deliveries
with the same zip code, need to be commingled all together. Carriers
deliver directly from a tray that comes ready for delivery and having two
different zip codes would require the carrier to work out of two frays. This
would be a very inefficient means of delivery and would encourage
misdeliveries. As a solution, the Postal Service is proposing CBUs.
Customers may be able to obtain curbside delivery but it may mean that
they would heed to change their address to Villisca, |A 50884. It may
also mean that the mailbax wouldn't be in front of their house for the
more the carrier travels, the more it costs the Postal Service. The Postal
Service is seeking more cost effective means of service while still
maintain effective and regular service.

Customers questioned that the Postal Service was pursuing
discontinuance of the Grant Post office because it is running at a deficit.

The customer stated on the comment form that it was stated in the
proposal that the reason for the study was because the office is running
at & deficit. The proposal states that the reason for the study was due to
"minimal workload, voluimes, revenug, need for more operational
efficiency, and the ahility of the Postal Service to provide effective and
regular service hy an alternate means”. Whether or not this office Is
running at a deficit is not one of the reasons that we are Jooking at
possible discontinuance. The Postal Service projects to save $22547 as
year. Further comparisons as you have requested are not part of the
study and may be requested through the Freedom of Information Act.
Instructions on reguesting that information c¢an be found at
www.usps.com.

Customers were concerned aboul customers standing around waiting for
the carrier to perform postal transactions.

The customer were concerned about customers standing around waiting
for the carrier to perform postal fransactions. Customers may leave
packages or stamp orders in their mailbox for the carrier. However, for
packages that will not fit, we ask the customer to call the administrative

- office to see what their options are.

Customers were concerned about obtaining accountable mail and large
parcels.

The customer stated that several people work out of town and cannot
sign for accountables. If the customer lives less than one-half mile from
the line of travel, the carnier will attempt delivery of accountable items
and large parcels to the customer's residence. If the customer lives over
one-half mile away or is not home when delivery is attempted, a notice
will be left in the mailbox. Large parcels will be left outside the mailbox
or at a location designated by the customer (if authorized by the
customer), or a notice will be left in the mailbox. Attempted delivery
items will be taken back to the Villisca Post Office. Customers may pick
up the item at the post office, request redelivery on another day or
authorize delivery to another party.

Customers were concerned about obtaining services from the carrier.

The customer stated that.going 1o the Elliott or Villisca Post Offices are
not convenient and the carrier cannot take care of all postal transactions.
The carrier can perform nearly all postal transactions right from their
vehicle. For those transactions that cannot be perforrned by the carrier,
the customer Is encouraged to stop at a Post Office in conjunction with
other trips such as grocery shopping.

Customers were concerned about the handicapped information
presented on the Post Office Survey Sheet.
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The customer questioned as to.why the Pdst Dffice Survey Sh’eet--m*aied
that there were no customers with disabilities. When performing the
study, we are looking for customers that have special needs that need
special accomodation, At the time of the study, the officer in charge was
asked if they were aware of any customers wilh special needs that we
perform special accomodation for. The answer was na. As a result, we
answered no to the statement in question. We will change the form and
answer yes but will also stale that no special accomodations have been
made at this time.

Response:

The customers wanted to know what the Postal Service was deing to cut
9. Concern: cosls

The customer asked onthe comment form what other measures the
Postal Service is 1aking to reduce expenses. The Postal Service is
consolidating plants, looking at small post office and station
discontinuance, working with unions.to help lower employee salary
expenses, and raising rates for large mailers, freezing wages, and
reducing benefits for all employees to name a few of the many means of
cost reduction. The Postal Service is also asking congress fo reconsider
the mandated 6 day delivery requirement and to allow deferred
payments to the retirement prefunded accounts.

Response:

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressianal inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to 2 mile off of the line of travel, at a designated place, such as on
your porch ot under a carport. If the package needs to be signed for, the
carrier will leave a notice in your box. Customers may then pick up the
item at the Post Office, request redelivery on anather day, or authorize:
delivery to another party.

5 Concern: Customers said they would miss the special attention and assistance
- ) provided by the personnel at the Grant Post Office.

Response: The customer have express concern regarding the special assistance
you received in regards to stamp selection. Courteous and helpful
service will be provided by personnel at the Villisca Post Office and from
the carrier. Special assistance will be provided as needed.

3. Concern: Customers were concerned about obtaining services from the carrier

Response: The customer were concerned about obtaining services from the carrier,
retail services provided at the-post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them. PURCHASING STAMPS BY MAIL:
The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately. PURCHASING
POSTAL MONEY ORDERS: Customers may purchase money orders by
meeting the carrier at the mailbox, completing an application, and paying
the carrier (in cash) the price of the money order, plus the fee. The
carrier gives the customer a receipt for the application. The money order
is completed when the carrier returns to the post office, and a money
order receipt is left in the custorner's mailbox on the next delivery day.
Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed maney orders will be
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returned for verification on the next délivedy day. SP&CIA&SE!%‘&@E‘S’:
Special services such as certified, registered, Express Mail, delivary
confirmation, signature confirmation, and COD may be obtained from the
carrer by leaving a note in the mailbox, along with the appropriate

payment. The carrier will provide the services that day and leave a
customer receip! in the mailbox on the next delivery day. HOLDING

MAIL: Customers who will be away for an extended time, such as a
vacation, may request that their mail be held at the post office during

thieir absence. Upon return the customer asks the post office to resume deliv

Customers were concerned about obtaining services from the carrier

The customer were concerned about traveling to nearhy Post Office to
perform postal transactions. Retail services provided at the post office
are avaitable from the carrier. Most transactions do rot reguire meeting
the carrier at the mailbox. Carriers will accept packages at the mailbox
without the customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at the
collection point. The package MUST have a matching return address
that is the same as the collection point. Estimate the amount of postage
needed and leave the money in the mailbox. If insurance is desired, the
value of the contents must be specified. The carrier will take the package
to the Post Office, and it will be weighed to determine the appropriate
rate. The package will be mailed that same day. The carrier will leave
the customer's change and insurance receipt, if appropriate, in the
mailbox on the next delivery day.

Customers were concerned about senior citizens and people with
disabilities obtaining Postal Services.

The customer expressed a conhcern about senior citizens. Carrier service
is beneficial to many senlor citizens and those who face special
challenges because the carrier can provide delivery and retall servicesto
Cluster Box Units. Customers da not have to make & special frip to the
post office for service; Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

Customers were concerned about senior ¢itizens and people with
special challenges.

The customer expressed a concern about senior citizens and people
with special challenges Carrier service is beneficial to many senior
citizens and those who face special challenges because the carrier can
provide delivery and retail services to cluster box units. Customers do
not have to make a special frip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To
request-an exception for hardship delivery, customers may contact the
administrative postmaster for more. iriformation:

Customers were concerned about senior citizens.

The customer expressed a concern about obtaining mail in poor weather
conditions. Carrier service is beneficial to many senior citizens and those
wha face special challenges because the carrier can provide delivery
and retail services to Cluster Box Units. Customers do not have to make
a special trip to the post office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception
for hardship delivery, customers may contact the administrative
postmaster for more information.

Customers were concerned about the loss of a gathering place and an
information center,

The customer have stated that the peaple in the community use the post
office for their social outing. Residents may continue to meet informally,
socialize, and share information at the other businesses, churches, and

residences in town.

Customers were cancerned about the loss of a gathering place and an
information center.
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The customer have stated that you use )
town business reports and other reports. Residents may continue to
meet informally, socialize, and share information at the other businesses,

churches, and residences in town.

Customers were concerned about the loss of a gathering place and
information center.

The custorer have stated that you visit friends at the Post Office when
you pick up your mail. Residents may continue to meet informally,
sacialize, and share information at the other businesses, churches, and

residences in town.
Customer expressed a concern about package-delivery and pickup

Rural carriers will deliver packages that fit in your cluster box unit or in
the parcel locker. If the package does not fit, the carrier will deliver the
package up to ¥ mile off of the line of travel, at a designated place, such
as on your porch or under a carport.

Customers asked why door delivery service was not available to them.

The growth of suburban areas and the shift of population to one
geographic area to another have created new challenges for the Postal
Service, To meet these challenges, delivery regulations were changed in
1978 to eliminate door delivery as an option for new residential areas.
Current delivery options are roadside of centralize deliveyr provided by
motorized carrier.

Customers asked why their post office was being discontinued while
others were retained

Post offices are reviewed on a case-by-case basis. When there s a
vacancy [n a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
altemate means.

Customers inquired about cluster box unit installation and maintenance.

Cluster Box units are purchased, installed, and maintained by the Postal
Service at no expense to customers.

Customers inquired as to what degree of volume was needed to have
Grant not be considered for discontinuance.

Volume is not the only factor that is taken into consideration when
making a proposal to discontinue an office. Other factors such as
revenue and the ability of the Postal Service to provide effective and
regular delivery are also taken into consideration. As a resuit, there is no
set amount that would curtail the study for discantinuance in any office.

Customers questioned the economic savings of the proposed
discontinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive annual
savings.

Customers were concemned about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to CBUs. Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

Customers were concernad that baxes would be installed along highway
71
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Response: We will be proposing to ingtall cluster boxpits at one or mulﬂnle.‘.w:z .............
locations throughout the community. The location will be a place that is
safe for both the carrier and the customers. If a location along highway
71 will serve the people efficiently, effectively, and is safe, to may be

considered.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

4 CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for

customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

o o

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster pasition in the community. Retail services may be provided by the rural or

contract delivery carrier.
2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to

conduct most Posfal Service transactions.
3.  Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide & maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Grant is an incorporated community located in Montgomery County. The community is administered politically by Mayor and
Council. Police protection is provided by the Montgomery County Sheriff. Fire protection is provided by the Grant Fire Department.
The community is comprised of Retirees, Self employed, Commuters and those who commute to work at nearby communities and
may work in local businesses.

Businesses and crganizations include: Grant Fire Department, Grant Methodist Church, City of Grant, Legian Auxillary, Legion
Post LGN0O445 , The Hayloft, Swartz Implement, Chase Rebuilders, Grant Communications, Amos Fabulous Foods, Devo
Properties, Rainey Rentals, JC Home Improvement, JC Repairs, JC Greenhouse, Fountain Perk LLC. . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Grant Post Office will be available at the Villisca Post Office. Government forms normally
provided by the Post Office will also be avallable at the Villisca Post Office or by contacting your local government agericy.

The following norpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concem for loss of community identity

Response: The customer expressed a concern about the loss of the
community’s identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Concern: Customers were concerned about the loss of a gathering place and
’ an information center.

™

Response: The customer stated in the questionnaire that you used the Post
Office to meet with nelghbors. Residents may confinue to maet
informally, socialize, and share information at the other businesses,
churches, and residences in town.

3. Concern: Customers were concerned about the loss of employment.



Response: The customer have stated that the: le.
out of work by closing the Grant Post Office. The Officer in Chame
is a career employee that will not be separated from the Postal
Service. She will return to her home office and centinue
employment. The postmaster replacement is not a career
employee, however, she may be reassigned to another office if
there is an available position that she is qualified for.

4. Concern: Customers were concern about the loss of a gathering place and
. R an information center.

Response! The cusiomer stated on the comment form that there were cnly 3
i businesses-where people ean get together. If people cannot gather
‘at the existing businesses, they can gather at residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

Hl. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on July 10; 2010. The noncareer postmaster relief (PMR) may
be separated from the Postal Service. No other Postal Service smployee will be adversely affected.Since the postmaster vacancy
an OIC has been instalied {0 aperate the office,

IV, ECONOMIC SAVINGS

The Postal Service estimates an annual savings. of $ 18,957 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $ 5,142
Annual Leese Costs +£53.400
Total Annual Costs . $23892
Less Annual Cost of Replacement Service -54935
Total Annual Savings $18.957

A one-time expense of $ 2077 will be incurred for the movement of this faclity.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



Vi, SUMMARY

This is the final determination to close the Grant, |A Post Office and provide delivery and retail services by rural route service under
the administrative responsibility of the Villisca Post Office, located 17 miles away. Service will be provided to cluster box units (CBUs).

The postmaster retired on July 10, 2010. If the office has.a noncareer PMR(s), they may be separated from the Postal Setvice;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) wilt be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Grant Post Gffice provided delivery and retail service to 44 PO Box or general delivery customers and no delivery route
custorners. The daily retail window transactions averaged 12. There are no permit mailers or postage meter customers.

There will na longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $18,957 annually. A disadvantage to some will be in meeting the rural or contract detivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into.consideration, the Postal Service has determined that the advantages-cutweigh the
disadvantages and this final determination is warranted.

VIL. NOTICES

A. Support Materials. Copies of aff materials upon which this final determination is based are available for public inspection at
the Grant Post Office , Elliott Post Office and Villisca Post Office during normal office hours,

B.  Appeal Rights. This final determination to close the Grant Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. Jf an appgal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspaction at Grant Post Office , Elliott Post Office and Villisca Post Office during normal office hours.

07/27/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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08/01/2011

OFFICER-IN-CHARGE/POSTMASTER
Grant Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Grant Post Office Final Determination
Docket No. 1365387 - 50847

Please post in the lobby the enclosed final determination to close the Grant Post Office. The final
determination must be posted in a prominent place from 08/01/2011 through close of business on
09/02/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/03/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual, [fyou do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (319) 399-2902.

Sincerely,

KAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998
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07/08/2011

DISTRICT MANAGLER

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998

ATTENTION: Post Oifice Review Coordinator

SUBJECT: Finul Determination- GRANT

The final determination Lo discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to tie completed and
returncd to this office through the district,

Please provide public notice by prominently posting a copy of the-final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mundatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero™.

POSTAL BULLETIN —POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office {in iriplicate) on the day
the [inal determination is remaoved. One form will be used (o document the official record, one sent (o the Accounling Systems Development
oftice, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters. Address Managentent will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are o appeals w the Postal Rate Conmnission. the-office will be officially discontinued the {irst Satorday that falls 60 days afier
posting the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contacl this office
ifa different date is needed for the official discontinuanee. It must be nated, however, that the law prohibits discontinuance sooner than 60 days
after the date the tinal determination was posted.

NATIONAL FIVE-INGIT ZIP CODIE AND POST OFFICE PIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquariers Address Management instructions. That request. however, shall nol be made until this ofTice has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the alficial record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be-arehived at the distriet by the Post
OfTice discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Poslal
Bulletin.

[ you have uny questions, please contact Rich Ruder at {202) 268-3062,

Thank you for vour assistance.

Dean ) Granholm

Vice President Delivery and Post Office Operations
Enclosure: {(2)

e
Vice President, Arca Operations, WESTERN Area




