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To whom it may concern,
0STAL REGULATORY
POSTAL REGULATOR
GFFICE OF THE SECRET
| am appealing the closing of the West Elkton Post Office, zip code 45070. | use this post office all the
time. [ have a mail carrier and it is awful. | never know when my mail will be delivered. Sometimes it's
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not until after 6 PM. | try to put money and a note out for the carrier saying | need to buy stamps and
the carrier never takes the money or brings me any stamps. | put stamped mail out to be mailed, and it
is still there in the box after the carrier has delivered mail. This is why | use the West Elkton post office.
I buy my stamps there and drop my outgoing mail off there. Any time | have a guestion or need help
with something, I go to this post office. | know there are many senior citizens that live in this town and
are not able to travel to other post offices. How are they going to conduct their postal business??

Officer in Charge Jennifer Pierson is an outstanding employee. She always greets customers with a smile
and is extremely pleasant and friendly. She is very knowledgeable and goes above and beyond to help
you. | have even seen her address mail for senior citizens whose hands shake and they can not write
addresses themselves. | have been to bigger offices and the attitude there is terrible. Workers are
extremely unfriendly and just want you to do your business and get out of there as fast as you can. She
has been the officer in charge of this office for almost 5 years and has not once missed work. She works
6 days a week. No matter what, she shows up for work on time. Even in bad weather, she walks to work
to make sure the post office is open on time. She works when she is sick also, never asking for time off.
She has worked at this office 17 years total. |think itis a slap in the face to her that the official closing
letter states that no postal employee will be affected by this. So, Jennifer is considered as nothing??
That is the thanks she gets for working 17 years | guess. If this office is closed, | will take my business to
UPS from now on and teil everyone | know to do so as well.

Jessica Compston
99 Union Ave

Hamilton Oh 45011
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