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Re: USPS Closure of Pinehurst Village Station
Subject Appeal and Petition for Review

Under the provisions of Title 39, this is a notice of appeal and petition for review of
the USPS decision to close the Village Postal Station in the downtown district of
Pinehurst NC, 28370, and for suspension of that decision pending review.. The
petitioners, John M Marcum and Bettye M Marcum, of 40 Caddell Rd, Pinehurst, NC
28370 hold PO Boxes 775 and 1891. They received notice of this pending closure on
July 15, 2011 and the notice is attached for your convenience. As provided in
Section 3001.115, petitioners request that a copy of PRC Form 61 be sent to them
so they may list their arguments in favor of their petition and request for suspension.
Following is a preliminary statement of petitioners concems subject to revision,
correction, and additional arguments to be presented in Form 61:

1..The notice of closure is flawed by not including the requirement of Section
404 (b) for a 60 day advance notice dliring which arguments and objections
could be made. Only a simple questio!maire was circulated and the resuits
were not given when the notice of closure was issued.

2. Also the required notification of the right to file a petition for review and the
provisions for doing so including a 30 day time limit for filing was not
provided. This had the effect of depriving petitioners and all box holders of
the knowledge of their right to appeal and its time limitations, and deprived
them of their opportunity to do. Only by chance, and at the last minute, did
petitioners learn of this right.

3. On inquiry to the USPS District Office in Charlotte NC, the analysis it used
to show a $66,000 savings to USPS from closure was revealed to be
seriously flawed. Among other things USPS had assumed that all box holders
would transfer their boxes to the other Post Office on the border of Aberdeen,
rather than switch to home delivery, thus maintaining the cash flow from
those box rentals. If there were a true savings to the USPS by closure, the
Village would be interested in paying this amount to USPS, perhaps in
exchange for use of a small portion of the building, possibly for a tourist
information service or other civic use.

4. The economic impact on Pinehurst's small historic downtown of the loss of
over a thousand residents coming to the Post Office each day for their mail
was not considered nor was the impact on economic and environmental



factors of having many people drive several miles to the edge of Aberdeen
rather than walk to get their mail.

5, The economic and historic impacts on the Village which is a National
Landmark District were not properly weighed as required under Section 106
of the Historic Protection Act, which applies to USPS since it is considered a
federal agency for the purposes of this Act.

6. According to the USPS District Office, the Village station would be the first

National Historic Landmark station ever to be proposed for closure and USPS
failed to apply under Section 106 for review by the historical authorities of the
NPS and the NC State Historic Preservation Office.

7. On information and belief, since the Old Town district of Pinehurst is
nationally landmarked, the installation of mailboxes on the curbs of its streets
would be an invasion of its landscape and Oimstead’s design. Already,
mailboxes are being nailed up in an uncoordinated manner with a variety of
colors and structure thus distorting the appearance of the NHL area, and
postal delivery vehicles are driving through the streets. .

8. ltis also not clear whether the newer station erected on Blake rd on the
Aberdeen border in the early 1990s was coordinated and approved under
Section 106

Thank you for your consideration. If needed please do not hesitate to contact us by
phone at 910 295 6304 or email at jmarcum@nc.mr.com.
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JohnM ?drn Bettye M Marcum August 11,2011



. - Public Notice -

Postal Customers
Pinehurst Village Station, Pinehurst NC
- ZIP Code Area 28370 -
- Last Business Day -
- Friday, August 19, 2011 -

Retail and PO Box operations currently provided at the Pinehurst Village Station,
located at 95 Cherokee Rd, Pinehurst NC 28370 will be consolidated with those at
the Pinehurst Main Office located 80 Blake Bivd, Pinehurst NC 28374.

Customers were advised on March 25, 2011 of the proposed consolidation.
The Postal Service accepted written comments through April 25, 2011. The
community’s input was valued and carefully considered before making this
decision. Based on all of the factors involved, it was determined to proceed
with the consolidation.

The consolidation will be implemented Friday, August 19, 2011. On that date,
your PO Box mail will be available at it current Village location until 1 p.m,,
after which time your mail will be transferred to the Pinehurst Main Post Office
and will be available for pickup after 4:00 p.m.

This move will have no impact on your mailing address, nor will you incur any
additional costs for Post Office Box rental. We have full service retail operations
available from 8:30 a.m. to 5 p.m. Monday through Friday and from 9:00 a.m. to
12:00 noon Saturday at the Pinehurst Main Office location. The Pinehurst Main
office is located less than two miles from the Pinehurst Village Station.

If you elect to close your Post Office Box at Pinehurst Village and request street
delivery:

Customers must submit a Change of Address Form (COA) for this option. COA forms

are available at any Post Office or online at www.usps.com. Customers who choose

this option may request a refund of any unused PO Box fees.

Thanks for working with us to ensure the continuation of reliable, timely, efficient
and affordable service. T

Operations Program Support
2901 Scott Futrell Dr
Charlotte NC 28228-9909




