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Post Office Box 182, I-eonardsville, NY 13364
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Honorable Ruth Goldway
Chairman, Postal Regulatory
901 New York Avenue, N!ø
Suite 200, 

'S7est 
Tower

.Washington 
DC, 20268
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TAL REGULATORY
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Eln¡: ¡t: llt[ sf.cnir¡nu

August lZ, Z}LL

Dear Chairman Goldway,

I wrote to you on May 15, Z}Ll about the possible closing of our Post Office in
Leonardsville, NY (Docket# 1370257-1336Ð, and received a very kind reply from
Annie Kennedy, Consumer Relations Specialist, dated June 7, 2017. 

.W'e 
are now in

the official period of appeal and I begin this process with great misgivings knowing
that the unilateral acdons of the USPS may preempt any further discussion and our
post office will be lost forever.

On the chance that the closure of rural post offices will actually be reviewed case by
case, I am appealing to your Commission's oversight in these matters by briefly
stating our own case, but judging from the form letters we have received from USPS
(copies enclosed), we believe that they have already eliminated us.

Located in a beautiful but economically disadvantaged area of upstate New York, we
consider our post office as an important component of our economic recoveÍy.
Already, we have lost one potential local business, a medical billing company, which
was discouraged ftom locating here by the ptospect of the post office closure.
Another developing local business, an artists' residency program, which relies heavily
on certified postmarked applications, recornmendations, and shipment of work
samples, would be greatþ handicapped by the loss of our post office. 7011.72 is the
inaugural year for this business and comparing its potential for increasing postal
revenue with a similar business in Vermont (see attached email from Vermont
Studio Center) indicates that this business alone might double the revenue of our
post office within a period of ¡vo years, Also, a restaurant will open here in 20tZ as



a direct effect of the residency program. There are good indications that other new
businesses will follow.

At present, a great percentage of our community are retired and elderly. 'SØe believe

that the intention of the Postal RegulatoryAct of L970 was to insure these citizens

with efficient postal service. Loss of our post office would place an undue hardship
on them, forcing them to drive 10 miles to get their mail and almost certainly
prevent them from receiving important medications during the harsh upstate winter
months.

The Leonardsville Post Office is also important in the annals of U.S. postal history
as one of the first to be estal¡lished in the former "Indian Têrritory" after the
Revolution.

Bill Owens, our Congressional Representative, is familiar with our anxiety and
feelings of helplessness. He has pledged his support (see attached letter) against this
constitutionally dubious aggression. Nevertheless, it is discouraging to think that the
appeal process may be just that: a "process" which USPS, above criticism or censuÍe,

must simply tolerate to achieve their predetermined objectives.

Please contact me if you wish additional supporting information in regards to this
appeal before our deadline date of September 10, Z)Ll. Thank you.

Respectfull¡

Kingsley D. tten

enclosedt
photo and map of the historic Leonardsville Post Office
email from Vermont Studio Center
petition from Leonardsville Post Office customers

email from Congressman Bill Owens
statement from the Upper Unadilla Valley Association
assorted form letters from USPS
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From: Kathy Black
Subject: Fwd: Another residencY to know how much we spent on postage

Date: May6, 2O11 3:27:19 PM EDT
To: Floberta Wratten < om>

Frcm: Louise Cross <
Date May 6, 2011 2.41.43 PM EDT
To: Kathy Eack <
SubJect Re: Another residency looking to know how much we sp€nt on poslage

Kathy, fbr Atlurin., opcratirrns, anrl r{cvoloptnenu 2009 approx. $24,000, 2010 appro:<. $22,000.

On May ô, 1011, :rt 3:l I PM, Kathy Black u'rtrte:

Hi Louisc,
l)o yotr havc a ntrnrbcr i-or VSC Fuitagc fcrr 20t9 or iiJ.

Thankr
K:ithy

Bcgi n f<rrwartlctl ntrlqsùgc!



"Con gressman Bi ll Owens" <NY23WO| MA @ rnai l. house. go\r>

Reply from Gongressman Bill Owens
May 6, 2011 8:57:30 AM EDT

Dear Mr. Wratten,

Thank you for contacting me about potential post office closures or consolidations. I appreciate that you took the time to
share your concerus wìûr lue, and the opporiuni['to share an update vi'itJr you on the work I've done on this issue.

As you know, the United States Postal Sen'ice IUSPS) has slated the possible closure or consolidation of several

Norther¡ and Central Nelv York post offrce facilities in the coming year. You and I agree that the timely and accessible

delivery of needed goods and sen'ices to mral regions like Upstate Neu' York is important to ensure long-temr economic

growth. That is vvhy I recently sent a letter to Postrnaster General Patrick Donahoe uging him to reconsider the USPS's

misguided attempt to aller.iate its financial difficulties by closing or consolidating rural postal facilities, rvhich is not an

efficient nìeans lbr returning the USPS's fiscal house to order.

You may also be interested to knorv that I am a co-sponsor of H.R. 1351, tlre USPS Pension Obligation
Recalculation and Restoration Act, I believe tlús legislation rvill help the USPS s1,'steur work better for its customers and

eurplol'ees s'hile recovering funds that could be used to preserve rural mail serv-ice.

Please be assured I rvill keep your comrnents in mind as I continue working to supporl rural post office facilities and their

employees during the 1lzth Congress.

Again, thank you for contacting me about this important issue, To receive updates on my work in New York and

Washington,pleasevisitmywebsiteâ1 ,,,,'',iiìì\,ìir i:i,1,,i,,:,'1i,,. Shouldy'ouhaveadditionalcommentsorquestions,
please do not hesitate to contact me. My door is alu'ays open as I believe that we fünction better as a society when we
engage in nonpartisan, civil discourse.

Srncerely

Bill Owens
Member of Congress



Upper Unadilla Valley Association
Statement Against Closing the Leonardsville Post Offîce

The lJpper Unadiìla Valley Association (IIWA) opposes the proposecl closing of the
Leonard.sville Post Offrce. The IJIJVA is a non-profi.t organization that has worked

for more than three decades to protect and preserve the Upper Unadilla Valley's
natural and historic resoruces.

The IfWA urges the U.S. Postal Service to keep the post offi.ce open for the
community for the following reasons:

. It is our understanding that the post ofñce takes in at least $52,000 per year,

indicating it is a busy rural posta-l operation. The post ofñce provides a

service for not just the box hold.ers, but also for large numbers of people

driving north toward Utica after working at the New York Central Mutual
Insurance Company in Edmeston, as well as for those living over the river who
actually have other zip codes.

This postal location hehs those users save fuel. Requiring everyone to drive
farther to send. or pick up a package, buy stamps or use other postal services

will only increase our use of energy. This is not a trend we should be pursuing.

. The UUVA uses the post offi.ce community board to post announcements of
events during the year. It is one of the most effective ways to share such
information with local residents.

' The UUVA also uses the Post Offi,ce for its mailings.

. Because the building is historic to Leonardsville, supporting its preservation
fits $rith the IIIVAs mission. More importantly, the post offi.ce provides a

great use for such a building.

The post offi.ce is one of the last public entities of a once vibrant community.
Closing it only serves to further harm the economy of rural Upstate New York.
People tend to want to live where there are at least some basic senrices, and
closing the post of6.ce wiII remove one of the last basic services available. It
also will create one more empty building, which is may only heþ drive down
local property values.

. The post offi.ce is essentj.alty the last community rneeting place left in
Leonardsville. There is no other place for residents of all ages to regularly
meet and. greet each other daily or weeldy.
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ROBERTA WRATTEN

PO BOX 182
LEONARDSVILLE, NY 1 3364

Dear Poslal SeMce Customer:

Thank you for returnlng your questionnaire concerning the proposert discontinuance of the Leonardsvllle Post Offlce, Your
commentsì along with others received, wlll be lncluded ln the ¡fñcial record and considered carefully before further action ls
taken.

ln response to your letter:
. You eipressed concern about hevlng to erect a rural mailbox, Customers are not requlred to erect rural mailboxes, Customers

may receive PO Box sêrvice from the adminlstratNe Post Office looated 

- 

mlles away.

r You expressed a concem about the mallboxes belng damaged by snowplows, Please contact the admjnlskatlve Postmaster to
determine the proper mailbox location and installation method thal would help alleviate thls concem, Placing the måilbox on a
long, swinging, horizontal pipe ls one method ofren used to avoìd damage by snowplows,

lf it ls determlned that a discontinuance of the Leonardsville Post Ofice should be pursued, a formal proposal will be posted in

the Bridgewater Post Offlce and Leonardsville Post Office at a later date. lf you have additlonal questions or comments, please
feel free to contâct Nadine Tremblay at (518) 452-4085.

Slncerely,

Brian Shepardson
Manager, Post Offce Operations
30 Kamer Rd
Albany, NY, 12288-9992
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06t02t2011

KINGSLEY WRATTEN

PO BOX 182
LEONARDSVILLE, NY 1 3364

Dear Postal Service Customer:

Thant< you for taking the time to submit your comments on the propoeal tc consoliCate the LEOltlA.RDSVlLLE. Ycur cornnnents are

appreciated and will be carefully considered, along with the comments of othercustomers, as the matter is reviewed further in my
offìce and at higher levels of the Postal Service,

ln response to your letter:
. The Postal Service is required to provide each community with regular and effective service, using the most cost efficient means

possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

. You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to Customers do not have to make a special trip to the post

offìce for service, Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
dellvery, customers may contact the Bridgewater Postmaster for more information.

. You expressed a concern about the loss of the Communities' identity, A community's identity derives from the interest and vitality
of its residents and their use of its name, The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

I realize that with change there is always concern. However, we are confident that rural route service will continue to provide you

with effective and regular service. lf you have questions or further comments conceming this change in service, please feel free to
contact Nadine Tremblay at (518) 4524085.

Sincerely

t,!

\#rl,"u

Manager, Post Offìce Operations
30 Karner Rd
Albany, NY, 12288-9992
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07t21t2011

ROBERTA WRATTEN

PO BOX 182
LEONARDSVILLE, NY 13364

Sincerely,

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close.the Leonardsvilie Post Office' Your comments

arè âpõreclateO anðwill be carefully corisidered, along with the comments of other customers, as the matter is reviewed further

in my office and at higher levels of the Postal Service.

than 85 percent of 00 banks'

and retail stores se more than

ln fact, nearly 35 p other than

Post Offices. Our online locator service - found ãt the Locate lduals select

the location of post offices that best suit their regular routines or to find altemate locations.to purchase stamps, when provision. of

itrrpJ at a pobt office for by a letter canier en ioute are not sufiìcient to meet a customer's need. Each day, approximately 1.1

millioh Americans will use the usps.com website for services such as how to locate a post off¡ce. The top online requests

include Zlp code look up and traòking packages. We believe placlng the most requested postal product - stamps - in nearly

100,000 locations natioñwide, partnered with the uninterrupted delivery of your mail and expanded online services, constitutes

regular and effective access for postal customers'

. part of our obligation to study expenses includes an assessment of our infrastructure. The Postal Service spends nearly $2

billion on buildlng expenses tó opèrate its real estate invent ies. ln 1970' with al

Ràorganization Ãct, ine old Posi Office Department was tra Service' At that ti

faciliti-es served as our primary, outgoing niail processing lo as been reduced

mailing habits of the naiion change, we must consider the careft ining of our retail

*àil. f-o¡. all postal facilities, annu-al net rental costs exceed $1 billlon. This expense reflects the fact that almost three-quarters of
postal Servibe facilities are leased, As we study facilities to take out of our network, we look at leasing costs as well as ancillary

costs like utilities. We have an aggressive energy conseruation progfam in place at all of our facilities and the Postal Service

estimates that it has already savéã around $40Ó milllon in facility energy costs since 2006. Shorter hours at leased facilities

reduce, but do not eliminaté, pressures on our overhead expenses as we need at this time.

I realize with change there is always concem. Howeverwe are confident that the alternate service listed in the proposal wlll

continue to provide you with effective and regular service.
lfyou have ä¿Cit¡onál questions or com nenté, please feel free to contact Nadine Tremblay at (518) 452-4085.

fli, irIt, I

Michelle Krul
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992



ROE:RTAWRATTEN

PO E fX 182
LEO,.IARDSVILLE, NY 13364

Michelle Krul
Manager, Post Offce Operalions
30 Karner Rd
Albany, NY, 12288-9992

Dear Þostal Service Customer:

Thanl( you for taklng the time to submit your comments to the proposel to close the Leonardsville Post Offlce. Your comments

are apñreciated and will be carefully considered, along with ths commente of other customers, as the matter is revlewed further

ln my offic€ and at hlgher levels of the Postal Service,

ln response to your letter:

' The þrowth of a community does not depend on the location of a Post Ofice, Based on infonnatlon obtalned by the Postal

SeMce, it was determlned that there has been mlnimalgrowth in the area ln Íecenl years. Canier service will be able to

accommodate fulure growth,

I reallze with change there ls always concern, However we are confldent that the alternate service llsted in the proposal will

contlnue to provide you with effectlve and regular servioe.
lf you have addltional questlons or comments, please feel free to contact Nadine Tremblay at (5'18) 452'4085.
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07t21t2011

KINGSLEY WRATTEN

PO BOX 1 82
LEONARDSVILLE, NY 1 3364

Sincerely,

' 
Dear Postal Service Customer:

Thank you for taking the ilme to submit your comments to the propo8al to clo-se the Leonardsville Post Ofiìce. Your comments

.iu ãpór".i.1"J ánðwill ¡e carefully corisidered, along with the comments of other customers, as the matter is reviewed further

ìn my office and at higher levels of the Postal Serv¡ce.

ln response to your letter:
. postal reviewoflocal officeoperationsfollowsastrictprocessdictatedbyregulation.Thecommunity-basedmeetingis- 

o"s¡énéo toióllãct public comments fro sers of a facility. Additional access is provide.d by.a questiornaire,

ãñã ä,ãri¡ns áddrdss for lengthier com ¡ allow customers to comment, publicly or prlvately, regardless of

pärsõnâfJónäOule. We conduct one me sure consistency and falr levels of participation for all

communities.

I realize with change there is always concern. However we are confdent that the alternate servlce listed in the proposal will

continue to provide you wlth effective and regular service.
ItVôu nru" äo¿¡tionát questions or commentõ, please feel free to contact Nadine Tremblay at (518) 452-4085.

fft, /r'f

Michelle Krul
Manager, Post Office OPerations
30 Karner Rd
Albany, NY, 12288-9992
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