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http://hqcsopps/po_dis/investigate/file_map.cfm?fin=1373522
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http://hqcsopps/po_dis/cost/hcr_cost.cfm?fin=1373522
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E UNITED STATES
POSTAL SERVICE

12/07/2010

DAVID CAMP
DISTRICT MANAGER
ARKANSAS PFC

SUBIECT: Authority to Conducet Investigation

| request your authorization to investigate a possible change in post

congressional distriet.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near OlTice Name:
Near Miles Away:
Number of Customers:
Post Office Box:
General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

Z1P Code Change:

Maintain Fown Name:

The above office became vacant wh

This olfice is in close proximity (o several other of
community. This office carns 1.2 hrs per day. The residen
grocery store in Monroe. residents shop in

SARAH CANNON
Manager. Post Office Operations

Approval to Study for Discontinuanee:

DAVID CAMP

en the postmaster retired on

MONROL
T2108-8800
33

045868
MONROL

BRINKLEY
14.0
BRINKLEY
14.0

Yey D NO '—Z] Z1P Code
Yes I—EJ NO D

11/30/2010.

DISTRICT MANAGER
ARKANSAS PFC

ce Area Manager, Public Affairs and Conunpication

al services for the office in the AROI

fices and can be closed with minimal effect on the
ts send their children to Clarendon schoals. No
cither Brinkley. Stuttgart or Forrest Gty

12/07/2010

—_

DATE



: UNITED STATES Dockect: 1373522
P POSTAL SERVICE Paga Nbc:2

~ NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Office

Name: MONROE State: AR Zip Code: 72108
Area: SOUTHWEST District.  ARKANSAS PF|

Congressional District: ARO1 County: MONROE

EAS Grade: 55 Finance Number: 045868

Post Office: v Classified Station ] Classified Branch ] cpo ||

« There was no Emergancy Supension for this office

Prepared by: Jackie Stubitsch

Date: 12/16/2010
Title: ARKANSAS PFC Post Office Review Coordinator

Tele No: (501) 228-4171 (650)

Fax No: 577-5059




E UNITED STATES Dockect: 1373522
POSTAL SERVICE = Page Nbr. 3

o NOTIGE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A. Office

Name: MONROE State: AR Zip Code: 72108
Area: SOUTHWEST Distict  ARKANSAS PFC

Congressional District: ARO1 County:  MONROE

EAS Grade: 55 Finance Number: 045868

Post Office: |j Classified Station [:] Classified Branch D CPO D

There was no Emergancy Supension for this office

Prepared by: Jackie Stubitsch Date: 12/16/2010
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No: (650)

577-5059




Post Office™ Locations in ZIP 72108

UNITED STATES
B POSTAL SERVICE

Post Office™ Locations PRINT | BACK

Post Office™ Locations near 72108

1" c'D.'}ggc}:l b4
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L AC : S i
& ‘\L-wm obaulst)urg 1
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nGo—s;mda ¢
| A 40 mi
- ! Brinkl 10 miles
s Landing Dagmar:{”oﬁen e Lo = i
I > ! ©2010 Microsofl Corgarstion _© 2010 navTed BAKE
1 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
MONROE 8:30am-3:00pm

http://usp

18439 HIGHWAY 39 S
MONROE, AR 72108-
8800

(800) ASK-USPS

(800) 275-8777
(870) 734-1135

Post Office™
Location -
BRINKLEY

201 N MAIN ST
BRINKLEY, AR 72021-
9998

(800) ASK-USPS

(800) 275-8777
(870) 734-1061

Post Office™
Location -
WIDENER

100 THIRD ST
WIDENER, AR 72394-
9998

(800) ASK-USPS

(800) 275-8777
(870) 633-5305

5.1 mi

s.whitepages.com/post_office/ 721 O8?CFID=67852&CFTOKEN=26777042&d=...

wasuy

Sat
8:30am-12:00pm
Sun

closed

Business Hours
Mon-Fri
9:00am-12:00pm
1:00pm-5:00pm
Sat
9:30am-11:30am
Sun

closed

Business Hours
Mon-Fri
7:30am-11:00am
12:30pm-4:00pm
Sat
8:00am-10:30am
Sun

closed

Business Hours

A service of mm

pages

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services

DOCKET NO.
ITEMNO.
PAGE

Page 1 of 2

13 1353
51
12/16/2010



Post Office™ Locations in ZIP 721 08

4

Post Office™
Location -
WHEATLEY

100 LITTLE ROCK ST
WHEATLEY, AR
72392-9998

(800) ASK-USPS

(800) 275-8777
(870) 457-3811

Post Office™
Location -
COTTON PLANT
279 W MAIN ST
COTTON PLANT, AR
72036-9998

(800) ASK-USPS

(800) 275-8777
(870) 459-2061

Mon-Fri
8:30am-12:00pm
1:00pm-4:30pm
Sat
8:30am-10:00am
Sun

closed

Business Hours
Mon-Fri
9:30am-11:30am
12:30pm-4:30pm
Sat
9:30am-11:45am
Sun

closed

Post Office™ Locations near 72108
By City

MONROE BRINKLEY
By ZIP Code

72021 72394 72392 72036
72311 72017 72059 72069

WIDENER

72340 72074
72134 72006

WHEATLEY

72041

PO Boxes Online

Service hours may vary, Please

check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please

check link for business hours.

72368 72029 72372 72040
72170 720864 72335

People and Business Search Find people and businesses at WhitePages.com

People Search
Search for a person and
perform a reverse lookup

on phone numbers and
addresses.

Business Search
Search for a business by name or
category nationwide.

Copyright ©1996-2010 WhitePages.com Legal Notice and Terms

http://usps_whitepages.com/post_ofﬁce/ 7210

Reverse Phone Number

See who is calling you

vellow Pages, White Pages, also nearby

8‘?CFID=67852&CFTOKEN=26777042&(1=...

DOCKET NO.

Page 2 of 2

1373592

12/16/2010



Docker 1173822 - 72108
[tem Nbr §
Page Nbr

UNITED STATES
B FOSTAL SERVICE.

E.vi ct ib n N.éti'cré

A. Office

Name: MONROE State: AR Zip Code: 72108
Area: SOUTHWEST District.  ARKANSAS PFC

Congressional District: ARO1 County:  MONROE

EAS Grade: 55 Finance Number: 045868

Post Office: [—i\ Classified Station [J Classified Branch D CPO ‘r—

There was no eviction notice for this office

Prepared by Jackie Stubitsch Date 06/10/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 o (650)

577-5059




Mocket 1373522 - 72108

ltem Nbr 6

Page Nbr 1
= UNITED STATES
POSTAL SERVICE
- o é'uilding lﬁépéciion Report
A. Office
Name: MONROE State AR Zip Code: 72108
Area: SOUTHWEST District. ARKANSAS PFC
Congressional District: ARO1 County;  MONROE
EAS Grade: 55 Finance Number: 045868
Post Office: E Classified Station E| Classified Branch E__i CRO g

« There was no building inspection report nor photos for this office

Prepared by: Jackie Stubitsch Date: 06/10/2011
Title: ARKANSAS PEC Post Office Review Coordinator
Tele No: (501) 228-4171 EaNa: (650)

577-5058
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Docket 1373522

PS Form 150, Postmaster Workload Information Page Nbr 8
Post Office, State & Zip Cede Postmaster's Signature Date
MONROE, AR 72108 KGN9SX 12/16/2010
District Office, State & Zip Code District Manager's Signature Date
ARKANSAS PFC, AR 72205 KHRGFT 12/17/2010
(Check Box)
@ Vacancy D Management Review |j RFR )
See Instructions on Reverse

Current Office Level 55
2.

Finance Number (1-6) 045868
3

General Delivery Families Served (7-9) 0
4.

Post Office Boxes/Call Boxes Rented (10:45) 58
5

Possible City Deliveries (16-20) 0
6.

Administrative Rural Boxes Served (21-25) ¥
T

Intermediate Rural Boxes Served (26-30) 0
8. (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9, i (36-39)

Administrative Highway Contract/Star Route Boxes Served 0
10.

Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
1. (44-47)

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
2.

Number of Carrier Stations/Branches (48-48) 0
13

Number of Finance Stations/Branches (59:61) 0
14. (52-53)

Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, “N” for no) (54)

(If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) N
15b. o (55-56)

Duration of Experience A Seasonal Workload? (minimumn or 8 weeks) [+}
16. (57)

Does Office Perform Outgoing Distribution for Other Offices? N
17. (58)

Does Office Perform Incoming Distribution for Other Offices? N
18.

Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.

Do You Seperate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (0) N
20.

Do You Seperate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (&1 N
21. ) (62)

Do You Have Responsibility for Vehicle Maintenance Facilities? N
22 (63)

Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23. (64)

Is Postmaster Lessor for Government Owned Building? N
24. (55}

Does Office Have MPLSM/SPLSM? N
25. o (65)

Does Office Distribute Food Stamps? N

PS Form 150, January 1983




Docket 1373522

PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasonal Period
General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 58 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 o]
Intermediate Rural Boxes Served 0 (o}
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/
Star Roule Boxes 0 0
Instructions
1 Enter current evaluated office level 12, Enter the number of classified finance statons and/or branches (without
v i 5 ; N
2 Enter the 6 digit post office finance number. camer delivery senvice) staffed by postal employees
: o 2 < 14 Enter the fotal number of contract statons. rural statens and community

3. Enter number of general delivery families served cost offices

4 Enter total numiter of post office boxes and ca boxes rentad. Do Y A .

Z : f { con tation ved fina unt manne noi tal
not confuse with the tofal number available. This total should in- =) Empk:;::tss‘a is & detached finarice unk manned by non-pasta
clude bowes rented at classified stations/oranches as well as the s >

: ) tatior 1 snit ser f a rural
man office inciuding GPO's. (b} 2;::: station is 3 post office box delvery unit serviced by a rura
B Enter total possible oty deliveries. The total reported should equal {c) A community post office is a contract unit which provides senvice in
the total possble deliveries shown on Form 1821, Camer Route a small community.
Rapurt. for the previous accounting period 1% To receive credit for a seasonal workload mcrease the items shown on
6 Enter the number of administrative boxes served. This is the num- the seasonal workioad portion of the form must show a 25% increase
ber of rural route boxes served, within your ZIP Code ONLY by car- 3nd must last for 3 mnimum of 8 weeks. The Christmas Season is not
riers agmmistavyely reportng to you. Do not include boxes on the i be considered as a seasonal workioad mcrease. Should your office
routes which are in the ZIP Code of an miemediate office. have 3 seasonal workload mcrease you should enter the exact nymber

of weeks the season lasts and complete the seasonal weorkload portion

¥ z A rof int i
T Enter the number of intermediate rural boxes served. This is the of the form in its entirety.

number of rural boxes. within your ZIP Code. served by a camer
admnistratvely reporting fo ancther postmaster. For credit, the

mai must be incoming to your office and separated to the routes . ;

within your ZIP Code by you or your empéoyees prics 10 cartiar € Guestions 16 Thru 25 Should Be Answered Y (Yes) or N (No)
quencing.

& Enter the number of mtermediate rural boxes for which you are ad- 18. Does cffice separate massed cutgoing mail orgnating in other associ-
minstratively responsible. This is the number of baxes served bya ate offices to three digit ZIP CODE designating offices andior area distri-
carrer agministratively respensible to you. but which are located in bution centers and demonstrate 3 cufing, facing and cancelling
the ZIP Code for another office. operation?

0 Enter the number of administrative highway contract star route box- 17 Does office separate massed three digit sorted mcoming mail to a fve
oz served. This is the total number of star route boxes served with- &igit sort for other associate offces?

your Zi 2 'y | K s
in your ZIP Code ONLY by a conwactor for whom you'  have 18. Does office separate incoming mail 10 camer routes for other asscciate

administrative responsibility. Do not include boxes on the routes offices?
vihich are in the same ZIP Code of an intermediate office. )

10, Enter the number of intermediate highway contract star route box-
&5 served. This is the total number of star route boxes served with-
in your ZIP Code ONLY by a contracior who administratively 20 Does office separate all incomng fiats to city andior rural carrier routes

19. Does office separate all incoming letter size mail 1o iy, rural andior star
routes?

reports to another Postmaster. Eor credit the mail must be incom- withoul assistance from an MPC?
ing 1o your office and separated 10 the contract route by you or your 21 Do you have a vehicle mantenance fasility under your jurisdiction?
employees.
22 i foe ur jurisgsction?
11. Enter the number of intermediate highway contract star route box- ™ Do you have an air transfer cffice under your junsa:ciion
es for which you are administratively responsible. This 5 the num- 23 Do you oceupy a government-cwned buiding and lease a porion of the
ber of boxes served by a contractor for whom you are building to someane elsa?
admanistratvely responsible and which are located in the ZIP Code 24 Does your office operate a Muitpie Postion Letier Serting Machne
of ancther cffice. (MPLSM) or Singie Position Letter Sorting Machne (3PLEM)?
12. Enter the number of classified statons andior branches that have e

25 £ ?
carrer delvery service 25 Does your office distrbute focd stamps?

P4 Form 150. January 1253 (Reverse)




Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Docket 1373522

Page Nbr 9
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: MONROE
Office Zip+4: 72108 -8800 District: ARKANSAS PFC
Activity WSCs
General Delivery Families Served (Item 3, PS Form LE=10) PO g o g 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form g 1510 [EE TR — 58 X 1.0 = 58
Possible City Deliveries (ltem 5, PS Form 150) . 0o 0 X133 = 0
Administrative Rural Boxes Served (Item 6, PS Form B0V s« v wwms swmie v i 0 X 1.0 = 0
Intermediate Rural Boxes Served (ltem 7, PS Form150) .. ..o ennn 0 XG0T = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(ltem 8, PS FOrm 150) . . s e wisst soni oo wms somis wg » ooy wmr 3083 B ooie S i@ o
Administrative Highway Contract/Star Route Boxes Served
(item 9, PS Form AB0Y o somos s a0 mimee srase o 5 S8 HSIR 506 0 Wik R e e wEr
. 0 X1.0 B 0
Intermediate Highway Contract/Star Route Boxes Served
(em10, PSForm 380}, , . 5 a8 5w 5 3 s v wan s o wws o 8 e i S8 00 52
23 0 X 0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PS Form 150) . . ... ..covvvvvvinnees 0 X 0.3 = 0
Total Activity WSCs . . .............. __ 58
Revenue WSCs
First 25 revenue units:  1.00 X 24 units = 24.00
Next 275 revenue units:  0.50 X 0 units = 0.00
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 24.00
Activity WSCs 58 + Revenue WSCs = 24.00 Base WSCs 82.00 = EAS Grade C
Previous evaluation: EAS grade 55
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
JACKIE STUBITSCH JACKIE.M.STUBITSCH@USPS.GOV
Printed Name Signature
ARKANSAS PFC District Review Coordinator 01/25/2011

Title Date
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Survey of Incoming Mail

Docket: 045868

Page Nbr: 11
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 MONROE 72108 - 8800
Dates Recorded 12/11/2010 _ through 12/24/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-12/11 105 2 6 0 0 1 0 0
Sun-12/12 0 0 0 0 0 0 0 0
Mon - 12/13 142 17 2 0 0 0 0 0
Tue - 12/14 95 2 0 0 0 0 0 0
Wed - 12/15 104 1 6 0 0 1 0 0
Thu - 12/16 132 5 8 0 0 2 0 0
Fri- 12117 95 0 0 0 0 0 0 0
Sat-12/18 113 5 1 0 0 1 0 0
Sun-12/19 0 0 0 0 0 0 0 0
Mon - 12/20 113 0 3 9 3 3 0 0
Tue - 12/21 85 0 0 4 0 i 0 0
Wed - 12/22 66 0 2 2 0 2 0 0
Thu - 12/23 76 0 1 6 1 4 0 0
Fri-12/24 76 0 2 17 0 0 0 0
TOTALS 1,202 32 31 38 4 15 0 0
Daily Average 100.2 2.7 2.6 3.2 0.3 1.3 0.0 0.0
Signature of Person Making Count: JACKIE STUBITSCH
Printed Name: JACKIE.M.STUBITSCH@USPS.GOV
Date: 01/25/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 2227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be pub

lished and disseminated when applicable.




Survey of Dispatched Mail

Dockect: 1373522

Page Nbr: 12
Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and Zip+4 MONROE 72108 - 8800
Dates Recorded 12/11/2010  through 12/24/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 12/11 23 0 0 0 0 0 0 0
Sun-12/12 0 0 0 0 0 0 0 0
Mon - 12/13 18 0 0 0 0 0 0 0
Tue - 12/14 33 1 0 0 0 0 0 0
Wed - 12/15 22 0 0 0 0 0 0 0
Thu - 12/16 38 0 0 0 0 0 0 0
Fri-12/17 15 0 0 0 1 0 0 0
Sat-12/18 20 0 0 0 0 0 0 0
Sun-12/19 0 0 0 0 0 0 0 0
Mon - 12/20 15 0 0 0 1 0 0 0
Tue - 12/21 35 0 0 0 0 0 0 0
Wed - 12/22 33 0 0 1 1 0 0 0
Thu - 12/23 12 0 0 0 0 0 0 0
Fri-12/24 10 0 0 2 0 0 0 0
TOTALS 274 ] 0 3 4 0 0 0
Daily Average 22.8 0.1 0.0 03 0.3 0.0 0.0 0.0

Signature of Person Making Count:

JACKIE STUBITSCH

Printed Name:

JACKIE.M.STUBITSCH@USPS.GOV

Date: 01/25/11




UNITED STATES Docket 1373522
Bad POSTAL SERVICE « e 1

12/07/2010
OIC/POSTMASTER
SUBJECT: MONROE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the MONROE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the MONROE Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to JACKIE STUBITSCH by 12/21/2010. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

zllelolslelols
o=} [=1] [} [e=] faul} Lol [l {.]

If you have any comments on alternate means of providing services to the MONROE customers,
please provide them below:

[ have rented a total of 58 boxes, 4 of which are businesses. My personal box as well as several
others are also used as businesses but not listed as such. I have one customer on a waiting list so I

will have 59 boxes rented by January 1st.

JACKIE STUBITSCH
Post Office Review Coordinator

Comments:

This post office is in close proximity to the Brinkley Post Office, approx 1.0 mile away

ce: Official Record



UNITED STATES Docket: 1373522
B POSTAL SERVICE . it

12/16/2010
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the MONROE Post Office, 72108 - 8800, located in MONROE County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC

NBR records of mail theft or vandalism: 0
Comments/Findings:
We have had no reports from this year

cc: Official Record



Docket: 1373522

Post Office Survey Sheet Page Nbr: 15
Post Office Survey Sheet
Post Office Name MONROLE Z1P+4 72108-8800
Congressional District AROI Date 02/03/2011
I.  List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,

n

8.

9.

where restrooms are available), security, and other deficiencies or factors to consider,

none

Is the facility accessible to persons with disabilities? IZ] Yes ’j No

Lease terms? 30-day cancellation clause?  04/30/2015 $1500 annually no 30-day clause

Are suitable alternate quarters available for an independent Post Office? If so, where?

n/a

List potential CPO sites.
n/a

Are there any postage meter customers or permit mailers? [ ] ves [v] No

If ves, please identify them by name and address.

Which career and noncareer employees will be affected and what accommodations will be made for them?

no career and no non career

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
no collection box will be retained. Mail currently comes out of the Brinkley Post Office (@ 8:30 am

How Post Office boxes are installed? 188
How Post Office boxes are used? 56
What are the window service hours? 08:30 - 15:00 M-F
08:30-12:00 8
What are the lobby hours? 8:30 - 15:00 M-F

8:30 - 12:00 S

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

no




Docket: 045868

Post Office Survey Sheetcontinued) Page Nbr: 152
10, What cquipment in the Post Office is not owned by the Postal Service (e.g.. Post Office Boxes, furniture, safe)?
none
11. List potential CBU/parcel lockers sites and distances from present Post Office site.
none

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

none

13.  Rural delivery/HCR delivery.

a. What is current evaluation?

b. Will this change result in the route being overburned? D Yes @ No
If so, what accommodations will be made to adjust the route?

(o How many boxes and miles will be added to the route? 0. box 0 Miles

d. What would be the additional annual expense if the route is increased? 0

(2 What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes |E No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how? [ | Yes [v] No




. Docket: 1373522
Community Survey Sheet Page Nbr: 16

Community Survey Sheet
Post Office Name MONROE ZIP+4 72108-8800

Congressional District AROI Date 02/04/2011

1. Incorporated? D Yes L?_] No

Local government provided by: Monroe County
Police protection provided by: Monroe County
Fire protection provided by: Monroe County
School location: Clarendon

2 What population growth is expected? (Please document your source)

no information available

3. What residential, commercial, or business growth is expected? (Please document your source)

no information available

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

none

5 What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

farmers

Which nonpostal services are provided by the Post Office (e.g-, public bulletin board,

school bus stop. community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance (o senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

6.

the postmaster helps fill out money orders




Docket: 1373522
Highway Contract Route Cost Analysis Form ;,:;;,:,b,. 17

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: MONROE
Office Zip+4: 72108 -8800 District: ARKANSAS PFC

1. Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form

Docket: 1373522
Page Nbr: 17a

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: MONROE
Office Zip+4: 72108 -8800 District: ARKANSAS PFC
1. Enter the number of additional
boxes to be added to the rural route 0
2 Enter the number of additional
miles to be added to the route 0.00
Total (additional boxes x volume factor) 0.00
3 Enter the number of additional boxes
to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min 0.00
Regular L route boxes 0.00 x 1.82 Min 0.00
Regular Non-L route boxes 0.00 x 2.00 Min 0.00
Total additional box allowance ___OLO
4. Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard 0.00
Total additional minutes per week
(miles carried to two decimal places) 0.00
5. Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks 0.00
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 0.00 / 60 Minutes 0.00
7. Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 0.00
Total Annual Cost (additional annual hours x rural cost per hour) 0.00
8. Enter lock pouch allowance (if applicable) 0.00

Total annual cost for alternate service (annual cost minus lock pouch allowance) 0.00




.S, Postal Service
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL
Fact Sheet

1. Date
Prepared

0313172011

ost Office Name
MONROE

T Btatc and 210 + 4 code
AR, 72108-8800

4. District, Cusfomer Service T Arca, Customer Service

ARKANSAS PFC SOUTHWEST

5. County
MONROE

7. Congress
ARD1

jonal District

Eason for Proposal to Discontinue
This office 15 in close proximity to several
other offices and can be closed with minimal
affact an the community, This office eams A
hrs per day. The residents send their children
to Clarendon schools. Mo gracery store in
Monroe. fesidents shop in either Brinkley
Stuttgant or Forrest City

No Suspension

3. PO Emergency suspend{xeason and Date}

T0. Proposed Permanent Alternate Service

Business | | Home

Located in

1. Stafing 12. Hours of Service
— — a. Time M-F Sal Total

a | PM | '/‘ PM Vacancy Reason & Date retired 08 30 to 1500 08.30 to 12.00 Window

o Hours
Occupied 11/30/2010 Per Week

2 — a Lobby Time M-F Sat
b | ¢] OC Mon-Career 830to 1500 B30t 12:00 35.00
3 iR SITION Le 5 - e
EAL,:%L.HQI:W PM POSITION Level (150) Downgraded from EAS-55
d. No of Clerks-0 No of Care Nao of Non-Career- 0
e. No of Others-Q Mo of Career- 0 Mo of Non-Career- 0
T3, Number of Customers Served 14, Daily Tolume (Pleces)
a, General Delivery 0 Types of Mail J Recewed J Dispatched
b. P.O. Box | 58 a, First-Class | 102 | 22
¢ City Delivery | 0 . Nowspapsr 1 5 J o
d Rural Delivery | 0 e. Parcel | 1 | o}
¢. Highway Contraet Route Box I (0] d. Other J o] ] [¢]
1. Total | 58 = Total 108 | 22
g. Mo. Receiving Duplicate Service ! 0 . No. of Postage Meters | 0
h. Average No. Dally Transactons | 7.30 g, Na. of Permits | o]
Fnances a.rv Receipts b. EAS §tep T L ange Benefits
2008 510,414 PM Basic Salary |(33.56% of b.)
2009 $8.047 (no Cola} §7.392
2010 $9.123 $ 22066
Tea. Quariers

| | Postal Owned sseel Exsirabon Date) 0430/2015 Annual Lease $ 1500
30-day cancellation clause? I | Yes Evicted? | Yes Mo (if Yes, must vacate by}

Bb. Explain
maodular unit

il

Cook Farms Joe Skinner Meacham Farms Kirby Meacham Farms Dunns’
Fish Farm Smith Farm R & B Farms PTR Cupps Trucking Timithy Cupp
Trucking Palmer Trucking K & K Trucking

17 Sehools, Churches and Organization in Service Area Ne 2 19, Adminmistrative/Emanating Office (Froposed)
Monroe Baptist Church Macedonia Churches . : EAS
Nafra BRINKLEY Level 18 Miles Away 14.0
Window Service Hours M-F 09:00 1700 SAT 09301130
Lobby Hours M-F 24 hrs SAT 24 Nrs
PO Boxes Avalable 240
18. Businesses In Service Area No 20 Nearest Post Office (if different from abovel

——

BRINKLEY EAS .
Name Level Milgs Away 140
Windew Senice Hours M-F 09.00 17:00 SAT 09:30 11:30
Lobby Hours M-F 24 hrs SAT 24 Nrs

PO Boxes Avallable 240

21. Prepared by
nnted Mame and Title Signature Telephone No. AL ()
JACKIE STUBITSCH JACKIE STUBITSCH (501) 228-4171

Telephane No. AG ()
(501) 228-4171

S Thsconlinuance Coordnator Name
JACKIE STUBITSCH

Cocation
LITTLE ROCK, AR

B 4920 June 1993




Docket 1373522 - 72108
ltem Nbr 19

Page Nbr |
P- UNITED STATES
POSTAL SERVICE »
A, Office
Name: MONROE State: AR Zip Code: 72108
Area: SOUTHWEST District  ARKANSAS PFC
Congressional District: ARO1 County:  MONROE
EAS Grade: 55 Finance Number: 045868
Post Office: |?_] Classified Station D Classified Branch D CPO D
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: Jackie Stubitsch Date: 04/05/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 EANG: (650)

577-5059



Docket: 1373522 - 72108
Item Nbr: 20
Page Nbr: |

UNITED STATES
B POSTAL SERVICE -

03/16/11

OIC/POSTMASTER

SUBJECT: MONROE Post Office

Enclosed are questionnaires addressed to customers of the MONROE Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/01/11 for further review.

Jackie Stubitsch
Post Office Review Coordinator
Enclosures
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Consumer Affairs & Claims ~ Al
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‘ POSTAL SERVICE

March 18, 2011

Dear Postal Customer:

The U.S. Postal Service would like your opinion concerning a possible change in the way
your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and
effective service.

A review of the business activities of the Monroe Post Office revealed the office’s workload
has declined. This reduced workload suggests the maintenance of an independent office at
Monroe may not be warranted.

We are studying the feasibility of providing postal services from the Brinkley Post Office.
Post Office box service is also available at this location.

In order to provide feedback regarding this proposed change, please return the enclosed
questionnaire by using the pre-addressed envelope provided.

Postal representatives will be at the Monroe County Line Church on March 31, 2011, from
5:30 pm — 6:30 pm to answer questions and provide information about our service. The
community center is located at 216 Lee Road 913 in Moro, AR. Questionnaires will be
accepted through the date of the meeting, March 31.

If you have any questions, you may contact Consumer Affairs at (501) 228-4283.

Sincerely,

L Ll

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr.
Little Rock AR 72205-9631
Phone 501-228-4283
FAX: 501-228-4299



DOCKET NO. .133359}

ITEM NO. al
PAGE

UNITED STATES
’7 POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close
as your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that collection point. The package MUST
have a matching return address that is the same as the collection point. If postage has not been applied,
estimate the amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of
the contents must be specified. The carrier will take the package to the Post Office, and it will be weighed to
determine the appropriate rate. The package will be mailed that same day. The carrier will leave the customer's
change and insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the
United States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick
up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns to the Post Office, and a money
order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is mailed to its destination. If customers
prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation,
and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery
day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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7 POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Monroe Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r I
b. Mailing Letters n r r r
c. Mailing Parcels I I~ r I~
d. Pick up Post Office box mail I r r ™
e. Pick up general delivery mail [ | r I
f. Buying money orders ) r r r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, W i r r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail . r [ W
i. Buying stamp-collecting material r ICi r I
Other Postal Services
a. Entering permit mailings - YES r NO
a. Resetting/using postage meter r YES [ NO
Nonpostal Services
5 Picking up government forms r [

* (such as tax forms) YES NO
b. Using for school bus stop r YES " NO
c. Assisting senior citizens, persons with disabilities. ect. I YES C NO

If yes, please explain:

d. Using public bulletin board = YES - NO
e. Other I YES r NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

= YES I NO

If yes, please explain:




2
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3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

I Personal needs
I~ Banking

I Employment

r Social needs

4. Do you currently use local businesses in the community?

r Yesr No

5. What is your opinion of the possible discontinuance of the Monroe Post Office?

Favorable I Unfavorable = No Opinion

Name:

Address:

Telephone:

Date:

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631



Docket: 1373522 - 72108
Item Nbr: 22
Page Nbr: |

UNITED STATES
B POSTAL SERVICE .

04/05/2011

1

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MONROE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« there have not been any reports of vandalism

« You expressed a concemn about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

» You expressed a concern about a change in address. Customers will continue to use the community name and ZIP Code.

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

« You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the MONROE Post Office should be pursued, a formal proposal will be posted in the
MONROE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Jackie Stubitsch
at (501) 228-4171.

Sincerely,

Sarah Cannon

Manager, Post Office Operations
420 Natural Resources Dr

Little Rock, AR, 72205-4100
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Page Nbr |

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the MONROE Post Office on 03/01/2011. Additionally,
during the survey period, questionnaires were available at the MONROE Post Office to walk-in retail customers.

Number of Questionaires

Total questionnaires distributed 58
Favorable to proposal 0
Unfavorable to proposal 19
Expressing no opinon 2
Total questionnaires received 21

Postal Concerns
The following postal concerns were expressed

1

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concem about the loss of the Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Concern (UnFavorable):
Customers were cancerned about a change of address/ ZIP code

Response:
You expressed a concern about a change in address. Customers will continue to use the community name and
ZIP Code.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and retail services to. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative
postmaster for more information.

Concern (UnFavorable):
Customers were concerned about vandalism of their mail box.,

Response:
there have not been any reports of vandalism

Nonpostal Concerns
The following nonpostal concerns were expressed
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Item Nbr: 24
Page Nbr: 1
Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 03/31/2011
Mark Merritt Time 5:30

Chuck Hamilton

Total Number of Customers Present: 45 Place: Monroe County Line Church

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.

Concern (UnFavorable):
Customers were concerned about a change of address/ZIP code

Response:
You expressed a concern about a change in address. Customers will continue to use the community name and ZIP Code.

Concern (UnFavorable):
Customers felt the cost of postage was increasing while service was decreasing

Response:

You expressed a concern about the increasing cost of postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do not receive tax dollars to cover the cost of operations
and must adjust our prices to cover our costs. The Postal Service Gavernors are responsible for approving prices for all
Postal Service products and services. For mailing services prices, such as stamp prices, the Postal Service announces
the new prices each February and they become effective each May. The Postal Regulatory Commission (PRC) reviews
the new pricing for compliance with the price cap and other provisions of the Postal Act of 2006.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services ta Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities' identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Concern (UnFavorable):
Customers were concerned about vandalism of their mail box.

Response:
no reports of vandalism

Nonpostal Concerns
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UNITED STATES
Bad POSTAL SERVICE -

03/16/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a pessible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

This office is currently vacant and it earns 1.2 hours per day. We are looking at increasing the operational efficiency of the Postal
Service and since this office is in close proximity to several other offices, it can be closed with minimal effect on the community.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Monroe County Line Church on
03/31/2011 from 5:30 to 6:30 to answer questions and provide information about our service.

If you have any questions, you may contact Jackie Stubitsch at (501) 228-4171.

Thank you for your assistance.

Sincerely,

Sarah Cannon
Manager, Post Office Operations
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UNITED STATES
B FOSTAL SERVICE .-

A. Office

Name: MONROE State: AR Zip Code: 72108
Area. SOUTHWEST District.  ARKANSAS PFC

Congressional District: ARO1 County:  MONROE

EAS Grade: 55 Finance Number: 045868

Post Office: v Classified Station ] Classified Branch [] cro [ ]

This form is a place holder for number 27. There was not a petition recieved.

Prepared by: Jackie Stubitsch Date: 06/10/2011
Title: ARKANSAS PFC Post Office Review Coordinator
(650)

Tele No; (501) 228-4171 Fax No. 577-5059
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Mr. Cary Chism

Manager. Consumer Affairs & Claims
Arkansas District

United States Postal Service

420 Natural Resources Dr.

Little Rock, AR 72205

Dear Mr. Chism:

[ am writing to you on behalf of my constituent, Billy Cupp, regarding the closing of the
Monroe, AR Post Office.

My constituent feels that the closing of the Monroe Post Office will have a disparaging effect on
their community.

I would be grateful if you would review this matter and provide me a written response
addressing my constituent’s concerns. Please direct your response to my office in Jonesboro.
Thank you in advance for your assistance. I look forward to receiving your reply in my
Jonesboro office which is located at 2400 E. Highland, Suite 300, Jonesboro, AR 72401.

Sincerely,

Aiid

Rick Crawford
Member of Congress

RC:tb
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Cansumer Affairs & Claims
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UNITED STATES

‘ POSTAL SERVICE

May 3, 2011

Honorable Rick Crawford
Congressman of the United States
2400 Highland Dr Ste 300
Jonesboro AR 72401-6229

Dear Congressman Crawford,

This is in response to the inquiry on behalf of your constituent, Billy Cupp, regarding the
Discontinuance Study on the Monroe Post Office. | emphasize study: no final decision has been
made at this time.

Because of the drastic decline in mail volume, the U.S. Postal Service must take action to reduce
the size of its retail and delivery network. By consolidating, streamlining and adjusting our
operations, we become a more efficient organization. We regularly review and evaluate our office
operations in a continuing effort to better meet customers’ retail needs, improve productivity and
cut costs.

As you are aware, the Postal Service receives no taxpayer funds to support our operations. All
funds to support operations are received from postage sold and retail services purchased. Thisis
why it is so important for the Postal Service to explore ways to maintain good delivery service and
improve our operational efficiency.

A facility closure would require all retail and delivery (if applicable) services to be moved to the
nearest location with adequate space to fulfill our customers’ needs. Insuring consistent and
reliable service can be provided by the gaining facility is one of the key aspects of the study.
Floor space, post office box unit availability, employee and customer parking are also factors
taken into consideration.

In accordance with the study guidelines, questionnaires were mailed to Monroe residents to allow
them to provide feedback on the proposed change. Also, a community meeting was held on
March 31, 2011, so residents had the opportunity to speak directly with postal officials to answer
questions and receive information about postal services.

Again, | emphasize no decision has been made at this time. The Postal Service will follow
established public notification processes if changes are proposed.

Thank you for the opportunity to respond to this inquiry.

Sincerely,

L U

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr
Little Rock AR 72205-8631
Phone 501-228-4283

FAX: 501-228-4299
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Mr. Cary Chism

Manager, Consumer Affairs & Claims
Arkansas District

United States Postal Service

420 Natural Resources Dr.

Little Rock, AR 72205

Dear Mr. Chism:

[ am writing to you on behalf of my constituent, Tommy Smith, regarding the closing of the
Monroe, AR Post Office.

My constituent feels that the closing of the Monroe Post Office will have a disparaging effect on
their community.

I would be grateful if you would review this matter and provide me a written response
addressing my constituent’s concerns. Please direct your response to my office in Jonesboro.
Thank you in advance for your assistance. [ look forward to receiving your reply in my
Jonesboro office which is located at 2400 E. Highland, Suite 300, Jonesboro. AR 72401.

Sincerely,
e R

Rick Crawford
Member of Congress

RC:tb
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May 3, 2011

Honorable Rick Crawford
Congressman of the United States
2400 Highland Dr Ste 300
Jonesboro AR 72401-6229

Dear Congressman Crawford,

This is in response to the inquiry on behalf of your constituent, Tommy Smith, regarding the
Discontinuance Study on the Monroe Post Office. | emphasize study; no final decision has been
made at this time.

Because of the drastic decline in mail volume, the U.S. Postal Service must take action to reduce
the size of its retail and delivery network. By consolidating, streamlining and adjusting our
operations, we become a more efficient organization. We regularly review and evaluate our office
operations in a continuing effort to better meet customers’ retail needs, improve productivity and
cut costs.

As you are aware, the Postal Service receives no taxpayer funds to support our operations. All
funds to support operations are received from postage sold and retail services purchased. This is
why it is so important for the Postal Service to explore ways to maintain good delivery service and
improve our operational efficiency.

A facility closure would require all retail and delivery (if applicable) services to be moved to the
nearest location with adequate space to fulfill our customers’ needs. Insuring consistent and
reliable service can be provided by the gaining facility is one of the key aspects of the study.
Floor space, post office box unit availability, employee and customer parking are also factors
taken into consideration.

In accordance with the study guidelines, questionnaires were mailed to Monroe residents to allow
them to provide feedback on the proposed change. Also, a community meeting was held on
March 31 2011, so residents had the opportunity to speak directly with postal officials to answer
questions and receive information about postal services.

Again, | emphasize no decision has been made at this time. The Postal Service will follow
established public notification processes if changes are proposed.

Thank you for the opportunity to respond to this inquiry.

Sincerely,

(o Ul

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr
Little Rock AR 72205-9631
Phone 501-228-4283
FAX: 501-228-4299
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Mr. Cary Chism

Manager, Consumer Affairs & Claims
Arkansas District

United States Postal Service

420 Natural Resources Dr.

Little Rock, AR 72205

Dear Mr. Chism:

I am writing to you on behalf of my constituent, Gene Cook, regarding the closing of the
Monroe, AR Post Office.

My constituent feels that the closing of the Monroe Post Office will have a disparaging effect on
their community.

I would be grateful if you would review this matter and provide me a written response
addressing my constituent’s concerns. Please direct your response to my office in Jonesboro.
Thank you in advance for your assistance. | look forward to receiving your reply in my
Jonesboro office which is located at 2400 E. Highland, Suite 300, Jonesboro, AR 72401.

Sincerely,

/et

Rick Crawford
Member of Congress

RC:tb
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May 3, 2011

Honorable Rick Crawford
Congressman of the United States
2400 Highland Dr Ste 300
Jonesboro AR 72401-6229

Dear Congressman Crawford,

This is in response to the inquiry on behalf of your constituent, Gene Cook, regarding the
Discontinuance Study on the Monroe Post Office. | emphasize study: no final decision has been
made at this time.

Because of the drastic decline in mail volume, the U.S. Postal Service must take action to reduce
the size of its retail and delivery network. By consolidating, streamlining and adjusting our
operations, we become a more efficient organization. We regularly review and evaluate our office
operations in a continuing effort to better meet customers’ retail needs, improve productivity and
cut costs.

As you are aware, the Postal Service receives no taxpayer funds to support our operations. All
funds to support operations are received from postage sold and retail services purchased. This is
why it is so important for the Postal Service to explore ways to maintain good delivery service and
improve our operational efficiency.

A facility closure would require all retail and delivery (if applicable) services to be moved to the
nearest location with adequate space to fulfill our customers’ needs. Insuring consistent and
reliable service can be provided by the gaining facility is one of the key aspects of the study.
Floor space, post office box unit availability, employee and customer parking are also factors
taken into consideration.

In accordance with the study guidelines, questionnaires were mailed to Monroe residents to allow
them to provide feedback on the proposed change. Also, a community meeting was held on
March 31, 2011, so residents had the opportunity to speak directly with postal officials to answer
questions and receive information about postal services.

Again, | emphasize no decision has been made at this time. The Postal Service will follow
established public notification processes if changes are proposed.

Thank you for the opportunity to respond to this inquiry.

Sincerely,

Lo Ui

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr
Little Rock AR 72205-9631
Phone 501-228-4283

FAX 501-228-4299
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Mr. Cary Chism

Manager, Consumer Affairs & Claims
Arkansas District

United States Postal Service

420 Natural Resources Dr.

Little Rock, AR 72205

Dear Mr. Chism:

I am writing to you on behalf of my constituent, Shirley Davis. regarding the closing of the
Monroe, AR Post Office.

My constituent feels that the closing of the Monroe Post Office will have a disparaging effect on
their community.

I would be grateful if you would review this matter and provide me a written response
addressing my constituent’s concerns. Please direct your response to my office in Jonesboro.
Thank you in advance for your assistance. Ilook forward to receiving your reply in my
Jonesboro office which is located at 2400 E. Highland, Suite 300, Jonesboro, AR 72401.

Sincere

-

ly,
7
Rick Crawford

Member of Congress
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May 10, 2011

Honorable Rick Crawford
Congressman of the United States
2400 Highland Dr Ste 300
Jonesboro AR 72401-6229

Dear Congressman Crawford,

This is in response to the inquiry on behalf of your constituent, Shirley Davis, regarding the
Discontinuance Study on the Monroe Post Office. | emphasize study; no final decision has been
made at this time.

Because of the drastic decline in mail volume, the U.S. Postal Service must take action to reduce
the size of its retail and delivery network. By consolidating, streamlining and adjusting our
operations, we become a more efficient organization. We regularly review and evaluate our office
operations in a continuing effort to better meet customers’ retail needs, improve productivity and
cut costs.

As you are aware, the Postal Service receives no taxpayer funds to support our operations. All
funds to support operations are received from postage sold and retail services purchased. Thisis
why it is so important for the Postal Service to explore ways to maintain good delivery service and
improve our operational efficiency.

A facility closure would require all retail and delivery (if applicable) services to be moved to the
nearest location with adequate space to fulfill our customers’ needs. Insuring consistent and
reliable service can be provided by the gaining facility is one of the key aspects of the study.
Floor space, post office box unit availability, employee and customer parking are also factors
taken into consideration.

In accordance with the study guidelines, questionnaires were mailed to Monroe residents to allow
them to provide feedback on the proposed change. Also, a community meeting was held on
March 31, 2011, so residents had the opportunity to speak directly with postal officials to answer
questions and receive information about postal services.

Again, | emphasize no decision has been made at this time. The Postal Service will follow
established public notification processes if changes are proposed.

Thank you for the opportunity to respond to this inquiry.

Sincerely,

Ly Qi

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr
Little Rock AR 72205-9631
Phone 501-228-4283

FAX 501-228-4299
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Mr. Cary Chism

Manager, Consumer Affairs & Claims
Arkansas District

United States Postal Service

420 Natural Resources Dr.

Little Rock, AR 72205

Dear Mr. Chism:

I am writing to you on behalf of my constituent, Lonnie Parrish, regarding the closing of the
Monroe, AR Post Office.

My constituent feels that the closing of the Monroe Post Office will have a disparaging effect on
their community.

[ would be grateful if you would review this matter and provide me a written response
addressing my constituent’s concerns. Please direct your response to my office in Jonesboro.
Thank you in advance for your assistance. I look forward to receiving your reply in my
Jonesboro office which is located at 2400 E. Highland, Suite 300, Jonesboro, AR 72401.

Sincerely,

7
y

Rick Crawford
Member of Congress

RC:th
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May 10, 2011

Honorable Rick Crawford
Congressman of the United States
2400 Highland Dr Ste 300
Jonesboro AR 72401-6229

Dear Congressman Crawford.

This is in response to the inquiry on behalf of your constituent, Lonnie Parrish, regarding the
Discontinuance Study on the Monroe Post Office. | emphasize study; no final decision has been
made at this time.

Because of the drastic decline in mail volume, the U.S. Postal Service must take action to reduce
the size of its retail and delivery network. By consolidating, streamlining and adjusting our
operations, we become a more efficient organization. We regularly review and evaluate our office
operations in a continuing effort to better meet customers’ retail needs, improve productivity and
cut costs.

As you are aware, the Postal Service receives no taxpayer funds to support our operations. All
funds to support operations are received from postage sold and retail services purchased. This is
why it is so important for the Postal Service to explore ways to maintain good delivery service and
improve our operational efficiency.

A facility closure would require all retail and delivery (if applicable) services to be moved to the
nearest location with adequate space to fulfill our customers’ needs. Insuring consistent and
reliable service can be provided by the gaining facility is one of the key aspects of the study.
Floor space, post office box unit availability, employee and customer parking are also factors
taken into consideration.

In accordance with the study guidelines, questionnaires were mailed to Monroe residents to allow
them to provide feedback on the proposed change. Also, a community meeting was held on
March 31, 2011, so residents had the opportunity to speak directly with postal officials to answer
questions and receive information about postal services.

Again, | emphasize no decision has been made at this time. The Postal Service will follow
established public notification processes if changes are proposed.

Thank you for the opportunity to respond to this inquiry.

Sincerely,

sy Ll

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr
Little Rock AR 72205-9631
Phone 501-228-4283
FAX 501-228-4299
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Mr. Cary Chism

Manager, Consumer Affairs & Claims
Arkansas District

United States Postal Service

420 Natural Resources Dr.

Little Rock, AR 72205

Dear Mr. Chism:

I am writing to you on behalf of my constituent. Kinly Meacham, regarding the closing of the
Monroe, AR Post Oftice.

My constituent feels that the closing of the Monroe Post Office will have a disparaging effect on
their community.

[ would be grateful if you would review this matter and provide me a written response
addressing my constituent’s concerns. Please direct your response to my office in Jonesboro.
Thank you in advance for your assistance. 1 look forward to receiving your reply in my
Jonesboro office which is located at 2400 E. Highland, Suite 300, Jonesboro, AR 72401.

Sincerely,

Rick Crawford
Member of Congress
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Honorable Rick Crawford
Congressman of the United States
2400 Highland Dr Ste 300
Jonesboro AR 72401-6229

Dear Congressman Crawford,

This is in response to the inquiry on behalf of your constituent, Kinly Meacham, regarding the
Discontinuance Study on the Monroe Post Office. | emphasize study; no final decision has been
made at this time.

Because of the drastic decline in mail volume, the U.S. Postal Service must take action to reduce
the size of its retail and delivery network. By consolidating, streamlining and adjusting our
operations, we become a more efficient organization. We regularly review and evaluate our office
operations in a continuing effort to better meet customers’ retail needs, improve productivity and
cut costs.

As you are aware, the Postal Service receives no taxpayer funds to support our operations. All
funds to support operations are received from postage sold and retail services purchased. This is
why it is so important for the Postal Service to explore ways to maintain good delivery service and
improve our operational efficiency.

A facility closure would require all retail and delivery (if applicable) services to be moved to the
nearest location with adequate space to fulfill our customers’ needs. Insuring consistent and
reliable service can be provided by the gaining facility is one of the key aspects of the study.
Floor space, post office box unit availability, employee and customer parking are also factors
taken into consideration.

In accordance with the study guidelines, questionnaires were mailed to Monroe residents to allow
them to provide feedback on the proposed change. Also, a community meeting was held on
March 31, 2011, so residents had the opportunity to speak directly with postal officials to answer
questions and receive information about postal services.

Again, | emphasize no decision has been made at this time. The Postal Service will follow
established public notification processes if changes are proposed.

Thank you for the opportunity to respond to this inquiry.

Sincerely,

L L

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr
Little Rock AR 72205-8631
Phone 501-228-4283

FAX. 501-228-4299
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Mr. Cary Chism

Manager, Consumer Affairs & Claims
Arkansas District

United States Postal Service

420 Natural Resources Dr.

Little Rock, AR 72205

Dear Mr, Chism:

] am writing to you on behalf of my constituent, Sissy Meacham, regarding the closing of the
Monroe. AR Post Office.

My constituent feels that the closing of the Monroe Post Office will have a disparaging effect on
their community.

[ would be grateful if you would review this matter and provide me a written response
addressing my constituent’s concerns. Please direct your response to my office in Jonesboro.
Thank you in advance for your assistance. I look forward to receiving your reply in my
Jonesboro office which is located at 2400 E. Highland, Suite 300, Jonesboro, AR 72401.

Sincerely,

/

o

L

Rick Crawford
Member of Congress
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May 13, 2011

Honorable Rick Crawford
Congressman of the United States
2400 Highland Dr Ste 300
Jonesboro AR 72401-6229

Dear Congressman Crawford,

This is in response to the inquiry on behalf of your constituent, Sissy Meacham, regarding the
Discontinuance Study on the Monroe Post Office. | emphasize study; no final decision has been
made at this time.

Because of the drastic decline in mail volume, the U.S. Postal Service must take action to reduce
the size of its retail and delivery network. By consolidating, streamlining and adjusting our
operations, we become a more efficient organization. We regularly review and evaluate our office
operations in a continuing effort to better meet customers' retail needs, improve productivity and
cut costs.

As you are aware, the Postal Service receives no taxpayer funds to support our operations. All
funds to support operations are received from postage sold and retail services purchased. This is
why it is so important for the Postal Service to explore ways to maintain good delivery service and
improve our operational efficiency.

A facility closure would require all retail and delivery (if applicable) services to be moved to the
nearest location with adequate space to fulfill our customers’ needs. Insuring consistent and
reliable service can be provided by the gaining facility is one of the key aspects of the study.
Floor space, post office box unit availability, employee and customer parking are also factors
taken into consideration.

In accordance with the study guidelines, questionnaires were mailed to Monroe residents to allow
them to provide feedback on the proposed change. Also, a community meeting was held on
March 31, 2011, so residents had the opportunity to speak directly with postal officials to answer
questions and receive information about postal services.

Again, | emphasize no decision has been made at this time. The Postal Service will follow
established public notification processes if changes are proposed.

Thank you for the opportunity to respond to this inquiry.

Sincerely,

Lo Lim

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr
Little Rock AR 72205-8631
Phone 501-228-4283

FAX: 501-228-4299
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April 26, 2011

Mr. Cary Chism

Manager, Consumer Affairs & Claims
Arkansas District

United States Postal Service

420 Natural Resources Dr.

Little Rock, AR 72205

Dear Mr. Chism:

[ am writing to you on behalf of my constituent, Gary Skinner, regarding the closing of the
Monroe, AR Post Office.

My constituent feels that the closing of the Monroe Post Office will have a disparaging effect on
their community.

[ would be grateful if you would review this matter and provide me a written response
addressing my constituent’s Concerms. Please direct your response Lo my office in Jonesboro.
Thank you in advance for your assistance. Ilook forward to receiving your reply in my
Jonesboro office which is located at 2400 E. Highland, Suite 300, Jonesboro, AR 72401

Sincerely,
/Dol
Rick Crawtord

Member of Congress

RC:tb
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May 3, 2011

Honorable Rick Crawford
Congressman of the United States
2400 Highland Dr Ste 300
Jonesboro AR 72401-6229

Dear Congressman Crawford,

This is in response to the inquiry on behalf of your constituent, Gary Skinner, regarding the
Discontinuance Study on the Monroe Post Office. | emphasize study; no final decision has been
made at this time.

Because of the drastic decline in mail volume. the U.S. Postal Service must take action to reduce
the size of its retail and delivery network. By consolidating, streamlining and adjusting our
operations, we become a more efficient organization. We regularly review and evaluate our office
operations in a continuing effort to better meet customers’ retail needs, improve productivity and
cut costs.

As you are aware, the Postal Service receives no taxpayer funds to support our operations. All
funds to support operations are received from postage sold and retail services purchased. This is
why it is so important for the Postal Service to explore ways to maintain good delivery service and
improve our operational efficiency.

A facility closure would require all retail and delivery (if applicable) services to be moved to the
nearest location with adequate space to fulfill our customers’ needs. Insuring consistent and
reliable service can be provided by the gaining facility is one of the key aspects of the study.
Floor space, post office box unit availability, employee and customer parking are also factors
taken into consideration.

In accordance with the study guidelines, questionnaires were mailed to Monroe residents to allow
them to provide feedback on the proposed change. Also, a community meeting was held on
March 31, 2011, so residents had the opportunity to speak directly with postal officials to answer
questions and receive information about postal services.

Again, | emphasize no decision has been made at this time. The Postal Service will follow
established public notification processes if changes are proposed.

Thank you for the opportunity to respond to this inquiry.

Sincerely,

Ly Clm

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr
Little Rock AR 72205-9631
Phone 501-228-4283

FAX: 501-228-4299
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.
information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings

o

//
A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ 066
Fringe benefits 33.5% $ feses
Rental costs, excluding utilities $ | §80
Total annual costs $ o
Less estimated cost of replacement service = -
g,, Total annual savings $ SR AT
A one-time expense of $ will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
. Does postmaster salary reflect the current office evaluation?
Section V Other Factors
‘/ The Postal Service has identified no other factors for consideration (if appropriate).
¥y List other factors as appropriate.
- Other factors when replacement service is a CPO.
Section Vi Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors, In taking competing considerations into account, the need to provide a maximum

i degree of effective and regular service must be paramount.
Section VII Notices
/ Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklisiorﬁ@t@gz\ A 7 _é,,[ -

1nvestig@ordinator Date
Revieweffv\d Cértified By: R 6’l D-11

District/ PO Review Coordinator Date
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UNITED STATES
Bd POSTAL SERVICE.

04/07/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 LENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the MONRQE Post Office
Docket No. 1373522

This is to advise you that on 04/08/2011, | will post for public comment a proposal to close the MONROE Post Office in MONROE,
Congressional District No. ARO1.

If you have any questions, please call JACKIE STUBITSCH District Review Coordinator at (501) 228-4171.

DAVID CAMP
District Manager
ARKANSAS PFC District

cc: Manager, Customer Service Operations
Area Manager. Public Affairs and Communications

Enclosures: PS Form 4820
Proposal
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Date of Posting: 04/08/2011 Date of Removal: 08/09/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE MONROE, AR POST OFFICE
AND ESTABLISH
SERVICE BY COMMUNITY POST OFFICE

To the customers of the MONROE Post Office
The Postal Service is considering the close of the MONROE Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 04/08/2011 through 06/09/2011 you are invited to provide written comments. Comments will
be mast helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the MONROE PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

JACKIE STUBITSCH
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

For more information, you may call JACKIE STUBITSCH at (501) 228-4171 or write to the above address.
Thank you for your assistance

Sincerely,

SARAH CANNON

SARAH CANNON

420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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PROPOSAL TO CLOSE
THE MONROE, AR POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1373522 - 72108
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Monroe, AR Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Brinkley Post Office, located 14 miles away.

The postmaster position became vacant when the postmaster retired on November 30, 2010. Since the postmaster vacancy an
0IC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible clesing or consolidation due to the following reasons: This office is in close proximity to
several other offices and can be closed with minimal effect on the community. This office earns 1.2 hrs per day. The residents
send their children to Clarendon schools, No grocery store in Monroe, residents shop in either Brinkley, Stuttgart or Forrest City.

The Monroe Post Office, an EAS-55 level, provides service from 08:30 to 15:00 Monday - Friday . 08:30 to 12:00 on Saturday and
lobby hours of 8:30 - 15:00 on Monday - Friday and 830 - 12:00 on Saturday to 58 post office box or general delivery customers
and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mail, Certified Mail, Insured Mail COD Mail, and Express Mail services, and the acceptance and dispatch of all
classes of mail.

The retail window averaged seven transaction(s) accounting for seven minute(s) of retail workload daily. With minimal workload,
the Postal Service feals that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $10,414 ( 27 revenue units) in FY 2008; $8,047 ( 21 revenue units) in FY 2009; and $9,123 ( 24 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On March 31, 2011, representatives from the Postal Service were available at Monroe County Line Church to answer questions
and provide information to customers. 45 customer(s) attended the meeting.

On March 01, 2011, 58 questionnaires were distributed to delivery customers of the Monroe Post Office. Questionnaires were also
available over the counter for retail customers at the Monroe Post Office. 21 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 0 favorable, 19 unfavorable, and 2 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Brinkley Post Office, an EAS-18 level office.
Window service hours at the Brinkley Post Office are from 09 00 17:00, Monday through Friday, and 09:30 11:30 on Saturday.
There are 240 post office boxes available.

The following cencerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

2.  Concern: Customers were concerned about a change of address/ ZIP code

Response: The customer expressed a concern about a change in address.
Customers will continue to use the community name and ZIP Code.

3 e — Curstomers were concerned about having to travel to another post
' . office for service

Response: The customer expressed a concern about having to travel to
another post office for service. Services provided at the post office
will be available from the carrier, and customers will not have to
travel to ancther post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer
convenience.

4. Concern: Customers were concermned about senior citizens
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Response:

5. Concern:

Response:
6. Concern:

Response:

7. Concern:

Response:

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to
the post office for service, Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

Customers were concerned about vandalism of their mail box.
there have not been any reports of vandalism

Customers felt the cost of postage was increasing while service
was decreasing

The customer expressed a concern about the increasing cost of
postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do
not receive tax dollars to cover the cost of operations and must
adjust our prices to cover our costs. The Postal Service Governors
are responsible for approving prices for all Postal Service products
and services. For mailing services prices, such as stamp prices, the
Postal Service announces the new prices each February and they
become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and
other provisions of the Postal Act of 2006.

Customers were concerned about a change of address/ZIP code

The customer expressed a concern about a change in address.
Customers will continue to use the community name and ZIP Code.
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Some advantages of the proposal are:

i The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2, Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

4, CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2 Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Monroe is an unincorporated community located in MONROE County. The community is administered politically by Monrce County.
Police protection is provided by the Monroe County. Fire protection is provided by the Monroe County. The community is comprised
of farmers. and those wha commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Monroe Baptist Church Macedonia Churches, Cook Farms Joe Skinner Meacham Farms
Kirby Meacham Farms Dunns' Fish Farm Smith Farm R & B Farms PTR Cupps Trucking Timithy Cupp Trucking Palmer Trucking K
& K Trucking . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Monroe Post Office will be available at the Brinkley Post Office. Government forms normailly
provided by the Post Office will also be available at the Brinkley Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires. at the community meeting, on the petition, and
on the congressional inquiry:
None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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[1l. EFFECT ON EMPLOYEES

The postmaster retired on November 30, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal Service.
No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 30,958 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 22,066
Fringe Benefits @ 33.5% $7.392
Annual Lease Costs +% 1,500
Total Annual Costs $ 30,958
Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 30,958

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI SUMMARY

The Postal Service is proposing to close the Monroe, AR Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Brinkley Post Office, located 14 miles away.

The postmaster retired on November 30, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Monroe Post Office provided delivery and retail service to 58 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged seven. There are nc permit mailers or postage meter customers,

There will no longer be a retail outlet in the community. However, delivery and retall services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $30,958 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.

However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES
A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Monroe

Post Office and Brinkley Post Office during normal office hours.

B. This is a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

éi
v
M UNAp
B 04/08/2011

SARAH CANNON Date
Manager, Post Office Operations
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the MONROLE
Post Oftice.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

Ko

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

tad

Name of Postal Customer Signature of Postal Customer

Mailing Address

City. State, and ZIP Code Date
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UNITED STATES
B POSTAL SERVICE

06/07/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 06/09/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days.
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice {rom this office.

Please return the posted *Proposal.” “Invitation for Comments,” the official record. and any related
discontinuance materials to this office.

Thank vou for your assistance.
Sincerely,

JACKIE STUBITSCH

Post Office Review Coordinator
420 NATURAL RESOURCES DR
LITTLE ROCK. AR 72205-4100
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P.« UNITED STATES

POSTAL SERVICE -
A. Office
Name: MONROE State: AR Zip Code: 72108
Area SOUTHWEST District.  ARKANSAS PFC
Congressional District: ARO1 County:  MONROE
EAS Grade: 55 Finance Number: 045868
Post Office :/_—j Classified Station || Classified Branch [ cro [ |

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Jackie Stubitsch Date: 06/10/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Eax No: (650)

577-5058
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 06/09/2011

Postal Customers of the Monroe Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Monroe Post Office, which was posted 04/08/20711 through 06/09/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision Is to approve
the proposal, any customer of the Monroe Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

§ ’

v
M Anapn—
SARAH CANNON

420 NATURAL RESQURCES DR
LITTLE ROCK, AR 72205-4100
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06/10/2011

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the name of Monroe Post Office. Your comments
are appreciated and will be carefully considered. along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. A community's identity derives from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Community name and ZIP Code in addresses. Carrier service is beneficial to many senior citizens and
those who face special challenges because the carrier can provide delivery and retail services to roadside mailboxes or
Centralized Box Units. Customers do not have to make a special trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpese.

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jackie Stubitsch at (501) 228-4171.

Sincerely.

é:u/lmmx

Sarah Cannon

Manager, Post Office Operations
420 Natural Resources Dr

Little Rock, AR, 72205-4100
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the MONROE
Post Office.

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. , W,
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
Name of Postal Customer /glanduue of Péstal Customer
Mailing Address

Mewre— Oifo T3/065 »Z/ /9-//

City, State, and ZIP Code

Date
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance ot the MONROL
Post Office.

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or cffectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unlavorahle effects that
you believe the proposal would have on your community.
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& Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer Signature of Postal Customer
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City, State, and ZIP Code Date
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Following are comments I wish to make concerning the proposed discontinuance of the MONROL

Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you

L.
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. o
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer Signaturé of Postal Customer
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Mailing Address
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City, State, and ZIP Code
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UNITED STATES
B FOSTAL SERVICE .

A. Office

Name: MONROE State: AR Zip Code: 72108
Area: SOUTHWEST District. ARKANSAS PFC
Congressional District: ARD1 County:  MONROE
EAS Grade: 55 Finance Number: 045868
Post Office: D Classified Station D Classified Branch 'j CPO j
This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Jackie Stubitsch Date: 06/10/2011

Title: ARKANSAS PFC Post Office Review Coordinator

. " _ (650)
Tele No: (501) 228-4171 Fax No: 577-5059
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distnbuted

Favorable comments 4]
Unfavorable comments 2
Mo opinon expressed 0
Total comments returned 3

Postal Concerns

The following pestal concerns were expressed

1

Concern (UnFavorable)
Custormners expressed cancern for lass of commurnity identity and about senior citizens

Response

A community's identity denives from the interest and vitality of its residents and therr use of its name. The Paostal Service is
helping to preserve community (dentity by continuing the use of the Community name and ZIP Coede in addresses. Carner
service s beneficial to many semor citizens and those who face special challenges because the carrier can provide delivery
and retail services 1o roadside mailboxes or Centralized Box Units. Customers:do not have to make a special trip to the Past
Office for service. Special provisians a & for hardship cases of special customer needs. To ragquest an exceplion far
hardship delivery, customers may col drministrative postmaster for more infermatian

Concern (UnFavorable}
Customers were cancerned about mail secunty

Response:

Customers may place a lock on their mailbox
normal daily mail velume. The Postal Sefvic
purpose

s The mailbox musl have a slot large enough to accommodate: the customer's
does not open malboxes which are locked and does not accept keys for this

Concemn (UnFavorable)
Customers were concerned about having to travel to another Post Office for service.

Response

Services provided at the Post Dffice will be available from the carmer, and customers will not have to travel to another Post
Office for service. Most transactions do not require meeting the carrier at the mailbox Stamps by Mail and Money Order
Application forms are available for customer convenience. Stamps are also available al many stores and gas stalions were
customers may already shop online at usps.com. or by calling 1-800-STAMP-24

Nonpostal Concerns

The following nonpostal concerns were expressed



Date of Posting: 04/08/2011

Posting Round Date

Date of Removal: 06/09/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE MONROE, AR POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1373522 - 72108
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Monroe, AR Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Brinkley Post Office, located 14 miles away.

The postmaster position became vacant when the postmaster retired on November 30, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office is in close proximity to
several other offices and can be closed with minimal effect on the community. This office earns 1.2 hrs per day. The residents
send their children to Clarendon schoals. No grocery store in Monroe. residents shop in either Brinkley, Stuttgart or Forrest City.

The Monroe Post Office, an EAS-55 level, provides service from 08:30 to 15:00 Monday - Friday , 08:30 to 12:00 Saturday and
lobby hours of 8:30 to 15:00 on Monday - Friday and 8 30 to 12:00 on Saturday to 58 post office box or general delivery customers
and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mail, Certified Mail. Insured Mail, COD Mail, and Express Mail services: and the acceptance and dispatch of all
classes of mail.

The retail window averaged seven transaction(s) accounting for seven minute(s) of retail workioad daily. With minimal workload,
the Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $10.414 ( 27 revenue units) in FY 2008; $8,047 ( 21 revenue units) in FY 2009; and $9.123 ( 24 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On March 31, 2011, representatives from the Postal Service were available at Monroe County Line Church to answer questions
and provide information to customers. 45 customer(s) attended the meeting.

On March 01, 2011, 58 questionnaires were distributed to delivery customers of the Monroe Post Office. Questionnaires were also
available over the counter for retail customers at the Monroe Post Office. 21 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: O faverable, 19 unfavorable, and 2 expressed no opinion.

One congressional inquiry was received on April 26, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Brinkley Post Office, an EAS-18 level office.
Window service hours at the Brinkley Post Office are from 09:00 17:00, Monday through Friday, and 09:30 11:30 on Saturday.
There are 240 post office boxes available,

The following concerns were expressed on the returned guestionnaires, at the community meeting. from customer letters, on the
petition, and from the congressional inguiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

2 Concern: Customers were concerned about a change of address/ ZIP code

Response: The customer expressed a concern about a change in address.
Customers will continue to use the community name and ZIP Code.

3 & SHERr: Cu‘stomers were concerned about having to travel to another post

2 ’ office for service

Response: The customer expressed a concern about having to travel to ancther
post office for service. Services provided at the post cffice will be
available from the carrier. and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

4, Concern: Customers were concerned about senior citizens
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Response:

5. Concern:

Response:

6. Concern:

Response:

7 Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

Customers were concerned about vandalism of their mail box.
there have not been any reports of vandalism

Customers expressed concern for loss of community identity and
about senior citizens.

A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses. Carrier service is beneficial to
many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services to
roadside mailboxes or Centralized Box Units. Customers do not
have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery. customers may
contact the administrative postmaster for more information.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the
carrier. and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations were customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

Customers felt the cost of postage was increasing while service was
decreasing

The customer expressed a concern about the increasing cost of
postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do
not receive tax dollars to cover the cost of operations and must
adjust our prices to cover our costs. The Postal Service Governors
are responsible for approving prices for all Postal Service products
and services. For mailing services prices, such as stamp prices, the
Postal Service announces the new prices each February and they
become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and
other provisions of the Postal Act of 2008.

Customers were concerned about a change of address/ZIP code

The customer expressed a concern about a change in address.
Customers will continue to use the community name and ZIP Code.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

s Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5 Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

s The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3y A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I1. EFFECT ON COMMUNITY

Monroe is an unincorporated community located in MONROE County. The community is administered politically by Monroe County.
Police protection is provided by the Monroe County. Fire protection is provided by the Monroe County. The community is comprised
of farmers, and those who commute to work at nearby communities and work in local businesses.

Businesses and arganizations include: Monroe Baptist Church Macedonia Churches, Cook Farms Joe Skinner Meacham Farms
Kirby Meacham Farms Dunns' Fish Farm Smith Farm R & B Farms PTR Cupps Trucking Timithy Cupp Trucking Palmer Trucking K
& K Trucking . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Monroe Post Office will be available at the Brinkley Post Office. Government forms normally
provided by the Post Office will also be available at the Brinkley Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inguiry.
None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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Il. EFFECT ON EMPLOYEES

The postmaster retired on November 30, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal Service.
No other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 30,958 with a breakdown as follows

Postmaster Salary (EAS-55, No COLA) $ 22,066
Fringe Benefits @ 33.5% $7.392
Annual Lease Costs +$ 1,500
Total Annual Costs $ 30,858
Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 30,958

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Monroe. AR Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Brinkley Post Office, located 14 miles away.

The postmaster retired on November 30, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Monroe Post Office provided delivery and retail service to 58 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged seven. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $30,958 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Monroe
Post Office and Brinkley Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

é)’ J
I3
ML WM_/
04/08/2011

SARAH CANNON Date
Manager, Post Office Operations




U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
03/31/2011
. Post Office Name T, Siatc and 21F + 4 Code
MONROE AR, 72108-8800
4. District, Cusfomer Service 5. Area, Cusfomer Service 6. County 7. Congressional District
ARKANSAS PFC SOUTHWEST MONROE AROD1
. Reason for Proposal fo Disconfinue 3. PO Emergency suspend(eason and Dale] 70. Proposed Fermanent Alternate Service
This office is in close proximity te several No Suspension
other offices and can be closed with mimimal
effect on the community. This office earns 1.2
hrs per day. The residents send their children
to Clarendon schoals. No grocery store
Monroe, residents shop in exther Brinkley
Stuttgart ar Forrest City
1. Staning T2, Hours of Service
s a. Time M-F Sat Total
a [ ] Pm [¢#] Pm vacancy Reasan & Date retired 0830 10 15.00 08 30t0 12.00 Window
— Re==rd Hours
11/30/2010 Per Week
i = a. Labby Time M-F Sat
Career | Non-Career 83010 1500 8:30to 12:00 36 00

¢. Current PM POSITION Level (150}

Downgradad from

EAS-55
d, No of Clerks- 0 No of Career- 0 MNo of Non-Carger- Q
e, No of Others- 0 No of Career- 0 No of Non-Career- 0
T3, Number of Customers served T3, Bally volume (Pieces)
a. General Delivery J 0 Types of Mail _l Received 4' Dispatched
b. P.O. Box _| 58 a. First-Class ] 102 | 22
¢. City Delivery | 0 b. Newspaper | 5 | ¢
d, Rural Delivery | 4} c. Parcel I 1 I 0
e. Highway Contract Route Box | 0 d. Other | 0 | 0
f. Tatal ] 58 e Total I 108 | 22
g. No, Receiving Duplicate Service ] 0 f. No. of Postage Meters [ 0
h Average Na Daly Transactons l 7.30 g. Nao. of Permits | 0
Finances a. FY Recel[ﬂ_ n. EAS Step 1 €. mﬂ'
2008 510414 PM Basic Salary |{23.5% of b.}
2009 $ 8,047 (no Cola) $7.392
2010 $9123 $ 22066

16a. Quarters

Postal Owned Leased (i [ eased, Expiration Date) O430/2615 Annual Lease § 1500
30-day cancellation clause? | | Yes f'/i No Evicted? | | Yes |l’ No (if Yes, must vacate by)
= i & — —
Locatedin. | | Business [ | Home ‘ l/l Other Suitable alternate quarlers avallable? | Yes |pf| No
0. Explain
maodular unit
17. Schoels. Churches and Organization in Service Area No 2 19, Administrative/Emanating Office (Proposed)
Menroe Baptist Church Macedonia Churches N EAS
Name BRINKLEY Level 18 Miles Away 14.0
Window Service Hours M-F 09.00 77.00 SAT 09:30 1130
Lobby Hours M-F 24 hrs SAT 24 TS
PO Boxes Avallable: 240
18. Businesses in Service Area No 11 20 Nearest Post Office (if different from above}
Cook Farms Joe Skinner Meacham Farms Kirby Meacham Farms Dunns’ BRINKLEY EAS 18
Fish Farm Smith Farm R & B Farms PTR Cupps Trucking Timithy Cupp Name Level Miles Away 14.0
Trucking Palmer Trucking K & K Trucking Window Service Hours M-F 09:00 1/:00 SAT 09:30 11:30
Lobby Hours M-F 24 hrs SAT 24 hrs
PO Boxes Available: 240
21. Prepared by
rinted MName and | itle Signature Telephone No. AC {)
JACKIE STUBITSCH JACKIE STURITSCH (501) 2284171
PO Discontinuance Goordinator Name Telephone No. AC {}  JLocation
JACKIE STUBITSCH (501) 228-4171 LITTLE ROCK, AR

PS Form 4920, June 1993
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- UNITED STATES
B POSTAL SERVICE.

06/10/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
MONROE
Docket Number 1373522 - 72108

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

DAVID CAMP
District Manager



LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code
EAS Level

District:

County:

Congressional District
Proposal

Reason For Propsed

Alternate Service Proposed

MONRQOE, AR, 72108-8800

w

5

ARKANSAS PFC

MONRQE

ARO1

.r;;l Close ‘_I Consolidate

retired

Rural Route Service

Customers Affected
Post Office Box: 58

General Delivery

Rural Route

Highway Contract Route (HCR)

Intermediate Rural

0

0

0

City Route: 0
0

0

Intermediate HCR

Total number of customers: 58

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters

11/30/2010 Postmaster vacancy occurred. Reason: retired

OIC. Careerr 0 Nopcareer: 0 Other Employees: 0

12/07/2010 District manager authorization to study.

TQuestionnaires sent to customers. Number sent: 58 Number Returned: 21
03/01/2011 Analysis: Favorable 0 Unfavorable 19 No Opinion 2

Petition received. Number of signatures 0
Concerns expressed

04/26/2011 Congressional inquiry received. Yes
Concerns expressed
constiuents feel that closing theo Monroe Post Office will have a disparaging effect on their community.

04/08/2011 Proposal and checklist sent to district for review.

Tovernment Relations and Retall Operations notified by district 10 days before the 60-day posting (PS Form 49820
04/07/2011 |attached).

04/08/2011 Proposal and invitation jor comments posted and round-dated

06/09/2011 Froposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 3 No Opinion 0 3

None Premature PRC appeal received
Concerns expressed

03/31/2011 Updated PS Form 4920 completed (if necessary).

06/10/2011 Certification of the official record.

Sistriet transmittal of official record to vice president, Delivery and Retail. and copy of transmittal letter to vice
president, Area Operations,

Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted.

Final determination posted at affected office(s) and round-dated

Final determination removed and round-dated.

Bostal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters.

Appeal to PRC received.

PRC opinion received on appeal
Affirmed Remanded USPS Withdrawn:

Address management systems notified to updated AMS report

Discontinuance announced in Postal Bulletin No. Effective date:

Review Coordinator/person most familiar with the case

JACKIE STUBITSCH (501) 228-4171

Name/Title Telephone Number

JACKIE STUBITSCH (501) 228-4171

District Post Office Review Coordinator Telephone Number



UNITED STATES

= POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Monroe Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps y r r r
b. Mailing Letters ﬁ r r I~
c. Mailing Parcels X r r I
d. Pick up Post Office box mail X r K I
e. Pick up general delivery mail = ~ r -
f. Buying money orders X ,TT r I
a. Obt_aining special ssrervices‘_including CertiﬁedMaiI‘ Registered Mail, Insured Malil, ﬁ I r~ r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail X r P2y I
i, Buying stamp-collecting material ~ r I~ L 2N
Other Postal Services
a. Entering permit mailings E< YES r NO
a. Resetting/using postage meter F— YES r NO

Nonpostal Services
Picking up government forms
V\ YES r

4 (such as tax forms) NO

b. Using for school bus stop I~ VES r NO

¢ Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:

d. Using public bulletin board I

e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppmg or for personal needs?

3 E YES NO

If yes, please explain: ‘\Q_g\ g Mﬁ Qk CLC Nu L‘_Wa wlipa, I'\/LC,QM;_C/)‘;E
{M.Aﬁw_}ﬂ—f Lj’ < Q LU..\‘QW w e LL{_,LQJ P




3. For which of the following do you leave your conunity’) (Check all that apply.) Where do you go to obtain these services?
. 7 g 4 - B T —
A7 Shopping /LLL/UL:)L { b’\ BN a0 CA_T
,/('

fo Personal needs @'\A_ g; 0 }& AL AT dL lL

[7/ Banking g(yv(\/{ (/QOJ_,{
IT/‘ Employment kg/\/qﬂf\, (/Qf'z,f

| % Social needs /}/\ N AAGe, 1 /L/\ 0\{;‘ h}iiﬁjf‘/‘{4""p{*}4
f\f\,e/\r\f\P)’% ]

4. Do you currently use local businwny’?
/. J 3
= _ e

No
5. WWhatis your opinion of the possibie = discontinuance of the Monroe Post Cffice?

r Favorable IVUnfavorabIe r No Opinion

Name: W p blpren— i" (‘JLMVQ: AR p(w“?"’“f\—'
Address: PC’ Q)D Cfci N\‘F‘MWJ A[\,{ ,7Q } h<(
Telephone: X/) b = /203\«\ - Ul CI, / y

Date: O\/IQ\S‘I/ {

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

? POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Monroe Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r & r
b Mailing Letters r r R
c. Mailing Parcels r r rr
d. Pick up Post Cffice box mail [K I— r r
e. Pick up generai delivery mail K i i P
f.  Buying money orders I r K r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, P I r r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r r
i Buying stamp-collecting material r r r I~
Other Postal Services
a. Entering permit mailings r VES N 46
a. Resetting/using postage meter r YES H—\ NO
Nonpostal Services
Picking up government forms r
e (such as tax forms) YES I)_\ NO
b. Using for school bus stop r YES Y -
c. Assisting senior citizens, persons with disabilities. ect. r YES R NO
If yes, please explain:
d. Using public bulletin board r YES r NO
e. Other ™ YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES'Bi NO

If yes, please explain:




1. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

T IEA A

Social needs

4. Do you currently use local businesses in the community?

R Yesr No

5. What is your opinion of the possible discontinuance of the Monroe Post Office?

r Favorable ;R Unfavorable r No Opinion

Name: }gl) 71‘ 7"/ [~ /% (7/,/47/@//— i 55

Address: ’}O & e B ,} Lf éy VLIS Y R S
Telephone:. X4 777 /C,»?Cf, ' v/é{/ L&

Date: @ 9 B e B

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

P POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Monroe Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r W r
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

771 1T T AE T RO
o W W e M M < B
R"l'ﬁ(ﬂ_t_l_l

i T (e A U T R

i.  Buying stamp-coliecting material

Other Postal Services

a. Entering permit mailings r YES W NO
a. Resetting/using postage meter r YES 4 NO
Nonpostal Services \
Picking up government forms 2 r~
- (such as tax forms) 7 vest o
b. Using for school bus stop 4 YES r NO
7 .

c. Assisting senior citizens, persons with disabilities. ect. YE N
If yes, please explain: M/S}% /‘Z/af-‘

d. Using public bulletin board

NO

A
<
o
1 1

e. Other I B NG

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?

r YESK/ NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

. Shopping

r Personal needs
K Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

IR Yesr No

5. What is your opinion of the possible discontinuance of the Monroe Post Office?

r Favorable \R Unfavorable r No Opinion

veme N/R0Y M)EACH Ara T R
pddress: o 4 Cj’é{, ?M;;ﬂﬁ)a/:f'; AP 22/0 5/
Telephone: &7 . 77L/—2/

Date: 3j - J’L‘-/—//

Please include any additional comments below:

/
T AR el 1ee /sz&_ ¢

/%%% e

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

’ POSTAL SERVICE

1. Please check the appropriate box to indicate whether

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. Do you pass another Post Office during bu

you used the Monroe Post Office for each of the following:

Daily Weekly NMon

o B B G N e B
ZKZQ T T T T A

-1

YES

.
o}

YES

o

{k
m
w

'1(1\'\'1‘1'1(1\“1

ly Never

-

i\—i—l\_l“lW-l

Picking up government forms r
(such as tax forms) /NO
Using for school bus stop r YES I~ NO
Assisting senior citizens, persons with disabilities. ect. < YES r NO
If yes, please explain:

Using public bulletin board F YES r‘-/NO
LiEher ™ vesT o

If yes, please explain:

If yes, please ex;ﬁjeain:‘ )

eHved

-

YES NO

siness hours while traveling to or from work, or shoppin\c_i‘??for personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r/ Shopping

K/ Personal needs
I'\-/ Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

Yesr No
5 What is your opinion of the ppssible discontinuance of the Monroe Post Office?
r Favorable Unfavorable r No Opinion

Name: @ £N¢e CCJO [L

Address: p C, BUK [U Lf,
Telephone: MoWroe o T 21p3
Date: 7“',1 % g_/ /!

Please include any additional comments below:

o o nebisd semin Gl ok ML %z‘o
it nd J med v /,L@a/ﬁ ,?///%aa An R z‘xE;W dj/
o Monnat. v/ /t/%u/iwﬁ/ Jaae ko 097 dfffres e

hae bag AT [95¢ o zém 56 (o

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

! POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Monroe Post Office for each of the following:

Postal Services Daily Weekly Mont/hly Never

a. Buying Stamps r r W‘ |_

b. Mailing Letters r 57/ I~ r

¢. Mailing Parcels r r r ~

d. Pick up Post Office box mail D/ r r r

e. Pick up general delivery mail I~ r r r‘/

f.  Buying money orders r r r K/

g. Obt_aining special ;ewices,_including CertiﬂedMail‘ Registered Mail, Insured Mail, r r = l\-/

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r [_\/

r r r 7

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r _— 4 B
o /
a. Resetting/using postage meter r —_— [~ i
Nonpostal Services
" Picking up government forms r f‘—/
© (such as tax forms) YES & NO
b Using for school bus stop r o vl sy
c. Assisting senior citizens, persons with disabilities. ect. I YES I NO
If yes, please explain:
d. Using public bulletin board r VES % i
e. Other I wes Pl K

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
I YES V NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

{»% Shopping

Personal needs

Employment

v

V Banking
P~

~4

Social needs

4. Do you currently use local businesses in the community?

o
T e (No)

5. \What is your opinion of the possible discontinuance of the Monroe Post Office?

r Favorable IT/ Unfavorable r No Opinion

Name: L‘H@,Z{’ J //L/,;() FEA_~

address. (D /5 & gLI MON L A 701828
Telephone: 570 (o 25 [R55
pate. Upypur A3 RO/

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




= UNITED STATES

1 Please check the appropriate box to indicate whet

POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

a.

b.

i,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general defivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, In

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

&

b.

2. Do you pass another Post Office during

Picking up government forms
(such as tax forms)

sured Mail,

her you used the Monroe Post Office for each of the following:

a\ﬂ\"ljj_l'l']—l

Daily Weekly Montbly Never
o
I"/ r r
I r l'\'/
F T
Y I I
ror
-
-
r r r
r ¥ES |-.’-/NO
r YES I-.’./NO
W/YES r NO

Using for school bus stop T ves /O
Assisting senior citizens, persons with disabilities. ect. r YES Iy NO
if yes, please explain:

Using public bulletin board r YES ﬁ/ NG
Other ™ ves IV it

If yes, please explain:

If yes, please explain:

business hours while traveling to or from work, or shopping,

7
YES [

o faf personal needs?

NO

T Ot oY fob it
=il ¥ ) -‘ \ ; >, 1
A4 Morg Condxa= S 2 YoanNe

bUJ' _i:)-mlL;;/ 6 p‘.@{: fru 10-,:1;‘-"‘- 2N in (T\:rfr*ué

B_JM th\{,h{g?r \:;\Q;:J:)Lhz G W’ﬁn""""!t%l i\fjo b 90&“{\3 T
) ks _ﬂ Clse vl .S'iu-i $Serue s (N 20t
(.‘1 QQS%\JHS be\jmi MS ‘

N Orde” Sy Sher\(t

0 CAWoPnd Cmaﬁa:o A S0 Oy
oy ‘Qa‘o\;

C[[/ Mo Y CU»L - WJDQ

o ?c-_\\’

Ow(_,c_

0 (L
Vioase
‘-ﬂ_,v_‘



&, For‘which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

i - N -

Social needs

4. Do you currently use local businesses in the community?

™ Yesr No
5 \What is your opinion of th?y{sible discontinuance of the Monroe Post Office?
r Favorable Unfavorable r No Opinion

Name: (’\'—‘\\'\\.ﬁ i C e

Address: QD Oyor 240 DSl 2¢ W fyr},go’%
Telephone: r Ay~ B3 (M 24

pate: J-27°\

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

’ POSTAL SERVICE

1 Please check the appropriate box to indicate wheth

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Postal Service Customer Questionnaire

er you used the Monroe Post Office for each of the following:

Daily Weekly Monthly Never

b r

s r

r r

K r

r r

r r

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r ye
r r

r r

Buying stamp-collecting material

Other Postal Services

T vesH

29 9% 2717717777
gy 0 %NS 17

a. Entering permit mailings NO
a. Resetting/using postage meter r YES g o
Nonpostal Services

Picking up government forms r
& (such as tax forms) YES K NO
b. Using for school bus stop I~ YES e NO
¢. Assisting senior citizens, persons with disabilities. ect. Fr YES r NO

If yes, please explain: .

; : 7

,(ﬁl-na? ,0;/ Elg2) ﬁv_éz;/—»é”’)‘ 2 %g% /Zv &ff’
d. Using public bulletin board F ves ™ s
e. Other r VES J—

2. Do you pass another Post Office during

If yes, please explain:

If yes, please explain:

-~

business hours while traveling to or from work, or shopping, or for p

NO

ersonal needs?




3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
K o
Personal needs /’//:”,é’za;)nfﬂ/p Y
P Banking /,{'Q///Y/Ef
n
r

Employment 7~ 7, S Lo ppe S o 7h  L(Lbl
Social needs 7’/&/”//@3 @

4. Do you currently use local businesses in the community?

}E Yesr No

5. What is your opinion of the possible discontinuance of the Monroe Post Office?

ol
r Favorable ,W Unfavorable ' No Opinion

Name A Ly Lo f

Address: . o . Lok o0 T
Telephone: S 7o - D 4.5 5.3
Datee 3 - X J - /7

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




’ POSTAL SERVICE

UNITED STATES

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Monroe Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r F/ r r
b. Mailing Letters r = r
c. Mailing Parcels r I~ l’“‘/ r
d. Pick up Post Office box mail r 7 r
e. Pick up general delivery mail r TV/ r r
f. Buying money orders r r r e
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r . e I
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r =
.. Buying stamp-collecting material r r I =
Other Postal Services
a. Entering permit mailings I~ —_— FVNO
a. Resetting/using postage meter r — IT/’NO
Nonpostal Services
Picking up government forms /
A (such as tax forms) r YES 2 NO
b. Using for school bus stop V" ves p/NO
c. Assisting senior citizens, persons with disabilities. ect. r YES Fy NO
If yes, please explain:
d. Using public bulletin board J— = it
e. Other r YES ['_/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

T ves ™ o

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

|_/ Shopping

r Personal needs
F:/ Banking

I~ Employment

r Social needs

4. Do you currently use local businesses in the community?

= Yesr No
5 \What is your opinion of the possible discontinuance of the Monroe Post Office?

r Favorable e Unfavorable r No Opinion

f/ . i Loy
Name: / D7 s 21 7 ‘r/—i

: 4

Address: '/) o, JSor (I T S oal Kt S T2 el
Telephone:

o TS - el

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES
! POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Monroe Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r I'l/ r

b. Mailing Letters r |~ r

c. Mailing Parcels r r F/ r

d. Pick up Post Office box mail I?/ I r r

e. Pick up general delivery mail r r r V./

f Buying money orders r r r‘/ r

Q. Obt_aining special s_ervices,_including Certified _Maii, Registered Mail, Insured Mail, r - r V’

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r V

r r r =~

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings YES NO
/
a. Resetting/using postage meter r VES [ -
Nonpostal Services
Picking up government forms r T
. (such as tax forms) YES I~ No
b. Using for school bus stop r s F/NO
c. Assisting senior citizens, persons with disabilities. ect. r YES VNO
If yes, please explain:
d. Using public bulletin board r vES g i
e. Other I~ vES E./.NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES NO

If yes, please explain:




3 For which of the following do you leave your community? (Check all that apply.) Where do

you go to obtain these services?

1% Shopping ﬂ w b bog, CLolvrenclon
r—//f Personal needs [ .. ; ClLarenilom
P Banking ﬁ i aiy beg C L oa f’r»yz/“j’\f?
f= Employment 'l

r Social needs

4.

Do you currently use local businesses in the community?

Yesl_ No

5. \What is your opinicn of the possible discontinuance of the Monroe Post Office?

Nam

I~

Favorable Unfavorable r No Opinion

e L’)ﬂ NS A # J ﬂt»’g' e VT T
W

address [ [y fl/ VI et AR D218
7

Telephone: ¢ 70 - /3%~ /&Y

Date

: C'/'azl}l/'ZQ/{

Please include any additional comments below:

Completed questionnaire should be returned to the following a

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631

ddress:




UNITED STATES

; POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Monroe Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r* r
b. Mailing Letters IT/ r r I~
c. Mailing Parcels I r F/ r
d. Pick up Post Office box mail K/ r r r
e. Pick up general delivery mail TJ r r“f,. I~
f  Buying money orders r r~ l"[ r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r F/ r
Delivery Confirmation, or Signature Confirmation /
h. Sending Express Mail I~ r I”/ r
i, Buying stamp-collecting material - r - ™
Other Postal Services
a. Entering permit mailings r VES W/ NO
a. Resetting/using postage meter I~ YES l-”/ NO
Nonpostal Services
Picking up government forms
. (such as tax forms) W/ YES r NO
b. Using for school bus stop r — S
c. Assisting senior citizens, persons with disabilities. ect. r YES l'7 NO
If yes, please explain:
d. Using public bulletin board r’/ VES r NO
e. Other i . r -

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

'
v YESI— NO

if yes, please explain:

”LJL !\JO(UV’ (U Qmj/ ’ C\Cﬂ’*\\j WD J"‘-/(?, //)"7‘:%-:9




3.F ‘which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping 6 " ‘ik l "
If‘[ Personal needs i 0
IV/ Banking I
I Employment
r Social needs
4. Do you currently use local businesses in the community?
Yesr No
5. What is your opinion of the possible discontinuance of the Monroe Post Office?
r Favorable Unfavorable r No Opinion

Name: L(/'.h - 4 !Xﬂﬂ(j/;/?c’.-/ \7%/?/(7 ) sk
naaress. SouK Y Soamrver Bak 720
Telephone: Q)’Q-j')p?

Date: 5=,QL2—[)

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

!‘ POSTAL SERVICE

1. Please check the appropriate box

Postal Service Customer Questionnaire

Postal Services

a.

b.

a.

a.

a.

to indicate whether you used the Monroe Post Office for each of the following:

Daily Weekly Monthly Never

Buying Stamps r - r r
Mailing Letters r' [ I
Mailing Parcels r r r bF
Pick up Post Office box mail | I~ r r
Pick up general delivery mail r r r F/
Buying money orders r r K r
Obt_aining special sewices,_including CertiﬁedrMail, Registered Mail, Insured Mail, P r r -
Delivery Confirmation, or Signature Confirmation
Sending Express Malil I I~ I g
Buying stamp-collecting material I~ I~ r P
Other Postal Services
Entering permit mailings r YES I~ NO
Resetting/using postage meter r s - 6
Nonpostal Services

Picking up government forms r~ r
(such as tax forms) YES NO
Using for school bus stop r VES o NO
Assisting senior citizens, persons with disabilities. ect. r YES = NO
If yes, please explain:
Using public bulletin board I~ VER = Y
Other r YES = uny
If yes, please explain:

er Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

2. Do you pass anoth

If yes, please explain:

r YES{:

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

F Shopping 7'1;‘;‘_ LEC ¥ L e
r Personal needs "
X Banking ///_;,f‘/}-”,f [ B od

I Employment

r Social needs

4. Do you currently use local businesses in the community?

x Yesr No
5. What is your opinion of the possible discontinuance of the Monroe Post Office?
™ Favorable V Unfavorable r No Opinion

Name: A, [/ F/hhC
Address;. /0 Box X Ky Tion ket

Telephone: f OB = g—flf.jf‘- ﬂ?"u‘:‘\'ﬁ’

Date: =& & 3- //

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

’ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Monroe Post Office for each of the following: ‘
cccAsid ﬁ’ﬂl/‘/

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r )4 r r
b. Mailing Letters g r r r
c. Mailing Parcels r r I~ ﬁ'
d. Pick up Post Office box mail K I I r
e. Pick up general delivery mail I I r 3%
f. Buying money orders I r F I
g. Gbi_aining special s_ervices,_including Certiﬂed_Maii, Registered Malil, Insured Mail, B r e =
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r I~ 5
r r I

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings I~ YESp‘r ity

a. Resetting/using postage meter VES X NO

Nonpostal Services
Picking up government forms r I

- (such as tax forms) YES NO

b. Using for school bus stop r~ YES [}- NO

c. Assisting senior citizens, persons with disabilities. ect. V\ YES %@
If yes, please explain:

d. Using public bulletin board r — ¥ o

e, Other r YES 22 NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r YES ['? NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

* swws  pagest £y
'

Personal needs

Banking '5‘,? i /z//f /efz;
{

Employment

o B B

Social needs

4. Do you currently use local businesses in the community?

R YesI— No
5. What is your opinion of the possible discontinuance of the Monroe Post Office?
I~ Favorable A Unfavorable r No Opinion

e 3 o Ly, Oorosd

Address: 2 0. O = Fr e 0L —
Telephone: “Flo ¥ - 722 <
pate.  3-2G¢~//

Please include any additional comments below:

SR o Eldody on masace B B

Pee o3ice ‘},}(\Y e Qo go Jo Clarcobom o Brubly

WW& d@«\a@ . Q}Pulu e O %{,;L A Cannt— ol d@ V\-»Qj f@w

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

p POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Monroe Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r 1) r
b. Mailing Letters r ‘g r r
c. Mailing Parcels r i r r
d. Pick up Post Office box mail & I~ I r
e. Pick up general delivery mail M ® r i
f. Buying money orders r r 43 r
a. Obt_aining special gervices,_including Ceﬂiﬁed_MaiI, Registered Mail, Insured Mail, r e > r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r I r
i, Buying stamp-collecting material r r r i
Other Postal Services
a. Entering permit mailings - o T wo
a.  Resetting/using postage meter r YES NO
Nonpostal Services
. AT W s o
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES I~ NO
If yes, please explain:
d. Using public bulletin board r YES r NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESq NO

If yes, please explain: P _
doa 1 o rt disalle




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
r Shopping E/V ,,1/lf /(j,z Q)/

Personal needs /(5;/‘, ) /T/Zé v/

Banking Fjﬂ |

Employment d , 5 A [ e
Social needs W/;"/L) ir\ A e

I R R

4. Do you currently use local businesses in the community?

e Yesr No

5. \What is your opinion of the possible discontinuance of the Monroe Post Office?

r Favorable l§ Unfavorable r No Opinion

Name'cfw éhw/:/(/(f(@}y\ /L/M&Q-/ﬂ Z{
Address: P’ﬁr- /.%7‘5)/'./ /g/ /MO/I//”(?( 4 }'\)(,
Telephone: 374 5?9 s 2 } 9 2

Date:}vﬂ(" 2o/l

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

F POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Monroe Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps T
b. Mailing Letters r-‘/
c. Mailing Parcels r
d. Pick up Post Office box mail

e. Pick up general delivery mail

X
o B W e I A B B
'l_w\?l\\_l_l'qj_l
'{_'IVI_IT_IT_I—I—!

f. Buying maney orders r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, I~
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r
i. Buying stamp-collecting material r
Other Postal Services
a. Entering permit mailings r YES = NO
a. Resetting/using postage meter r YES [‘-/ NO
Nonpostal Services
4 Picking up government forms r.'/ r
" (such as tax forms) YES NO
b. Using for school bus stop r YES l\_/ i
c. Assisting senior citizens, persons with disabilities. ect. /F?< YES = NO
If yes, please explain:
d. Using public bulletin board r R F'/NO
e. Other T |"-/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

=
r YES r~ NO

If yes, please explain:




3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I+ Shopping

r B Personal needs
I_/ Banking

N Employment

r Social needs

4. Do ylo-yuﬂently use local businesses in the community?

Yesr No
5 \What is your opinion of the possible discontinuance of the Monroe Post Office?
r Favorable v Unfavorable r No Opinion

Name: "/’;7;7344 /u'/ﬂ

Address: (- O - g o (7.3 7O Vs 2 22)0 &
Telephone: § /22 - P gg IE /

Datee J-2Y~//

Please include any additional comments below:
T owre A Bogavcns G Derk e, jPost = e
Wi ﬂe(’,,’»e/ﬂ C)«eo/&& oA C-vajv oA 13US AesS

owing address:

Completed questionnaire should be returned to the foll

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631



W UNITED STATES

! POSTAL SERVICE

1 Please check the appropriate box to indicate whether you used the Monro

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registere
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

“ (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Postal Service Customer Questionnaire

d Mail, Insured Mail,

e Post Office for each of the following:

Daily Weekly Monthly Never

d. Using public bulletin board

e. Other

If yes, please explain:

F = r r
ol AN ml
F r r
g N R
s i A el
P T
r r = r
rr
r - B
™ ves |_.L/rxl/o
r YES]— %
e
r YES IT://NO
r‘/YESI— NO/
™ ves r-v"rig
r YES l-‘-/NO
r YES]_ NO

2. Do you pass another Post Office during bu

If yes, please explain:

siness hours while traveling to or from work, or shopping‘wpersonal needs?

I~ YESn- NO




3 For which of the following do you leave your community? (Check all that apply.)

1
\ n 1

( :/Ilfi;—i‘/’lf'ﬁ I
— -1 ’L»L' 1

Where do you go to obtain these services?

S

Personal needs

; 8]
Shopping PN ave
|

{ :
rz/

Banking

Employment

"17\_11_1\

Social needs

4 Do you currently use local businesses in the community?

Yesr No
5. What is your opinion of the possjble discontinuance of the Monroe Post Office?
r »
Favorable Unfavorable No Opinion

) |
Name: g{_\lL,H :@\?O

Address: f’}L" i | 2 -
Telephone: o 7 f))ﬁ 1~) - ?C)

Date: /))[/ 13 ,J! |

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




; UNITED STATES
’ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Monroe Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r I
b. Mailing Letters 3 I r r
c. Mailing Parcels I r r by
d. Pick up Post Office box mail )3 r r r
e. Pick up general delivery mail r r r 73
f.  Buying money orders r r x r
g Obtaining special services, including Certified Mail, Registered Mall, Insured Mail, r r = r:g
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail ™~ r r b
i. Buying stamp-collecting material I~ r r r
Other Postal Services
a. Entering permit mailings I~ YES _lt_ NO
a. Resetting/using postage meter r YESE 6
Nonpostal Services
Picking up government forms
3. (such as tax forms) ™ ves™ no
b. Using for school bus stop I YES 78 NO
c.  Assisting senior citizens, persons with disabilities. ect. X YES r NO
If yes, please explain:
d. Using public bulletin board I~ —_— X o
e. Other I — 24 il

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go 1o obtain these services?

e Shopping J/fz?fa gﬂzc_fz
Vi

Personal needs

Employment

-
K Banking (/ﬁ% B T
-
-

Social needs

4. Do you currently use local businesses in the community?

r
W es No
5. What is youi opinion of the possible discontinuance of the Monroe Post Office?

r Favorable Pt Unfavorable a No Opinion

Name:; 4)\%@ rbmwmff

Address: @O 66‘){_ q 2 mu)fuu_bé,l
Telephone: 7 —)) c/ ; 3 O 9
bale 2~ &= )

Please include any additional comments below:

W@ nmd o [pst othce
)ézgﬁ o ({Jrlce,, o 3@ S -QL%/LHW\AS ‘-@@"“"5 M{b
0 ol e ke St congt o TRL

QoA olfice oo uf vo s 721/Lu\_/+fnu2/ [Bronac—s=
?«Qﬂﬂyﬂ\ «y\;ﬂ? )ﬁ_@&c&) J:J’L/LO [V 2ormnul %/L«;z sz‘?f}i

,-f/w

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

B FOSTALSERVICE

1 Please check the appropriate box to indicate whe

a.

b.

h.

a.

a.

a.

Postal Services Daily Weekly Monthly Never

Buying Stamps r r r F/
Mailing Letters ~ r r l_‘/
Mailing Parcels r r r F/
Pick up Post Office box mail r ) r r r
Pick up general delivery mail F/ I I If/
Buying money orders r r r IT/
Obtaining special services. including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation r r r ['8/
Sending Express Mail r r r E/
Buying stamp-collecting material ™ r r —

Other Postal Services

7
Entering permit mailings r VES :ﬁ@
Resetting/using postage meter r YES NO

Nonpostal Services
Picking up government forms r [l_/

(such as tax forms) ¥ES NO
Using for school bus stop r YES F;/NO
Assisting senior citizens, persons with disabilities. ect. r~ YES I""-/No
if yes, please explain:
Using public bulletin board © ves I_F/L_)O
Other I YES NO

2. Do you pass another Post Office during

Postal Service Customer Questionnaire

ther you used the Monroe Post Office for each of the following:

If yes, please explain:

If yes, please explain:s

business hours while traveling to or from work, or shopping, ©

G

YES -

r for personal needs?

NO

AOq ! = lﬂ@cﬁ%(%%/f?/{f dﬂ_/}y{z_ a2

V4
fogtoppire. Pecats /0 AT



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping Pl sl

v 2,
Personal needs M

4
: e, Crvezest
Banking M?
&7

Employment

TR

Social needs

4. Do you currently use local businesses in the community?

r Yes No
5. \What is your opinion of the possible discontinuance of the Monroe Post Office?
I~ Favorable - Unfavorable No Opinion

3

Name: %/AL&; W

Address: ffu//@%@,{/ 3} 'MZ)//I/KD@ A ‘)0’1/?_’)3
Telephone: é ?@-‘ S’«B?” ?7 ?éz

Date: ’% il 0? 3 '_ //

Please include any additional comments below: ('/’(/ M WZ@J &ff’@ﬁ‘ /Zéw
m/ Morme o fhnds—
D4y fds Fr

b ot /75
9aoe?

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

? POSTAL SERVICE

1. Please check the appropriate box to indicate whether yo

Postal Service Customer Questionnaire

Postal Services

a.

b.

h.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail. Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. Do you pass another Post Office during busines

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

if yes, please explain:

Daily

17

1

= Wi e M A U A B

Weekly

—l—l_lj_l_l_lYlKI

Z
@]

YES

YES

z
O

=z
(@}

YES

pd
©]

YES

VI N YN

YES

st
O

u used the Monroe Post Office for each of the following:

Monthly Never

= B 0 W M B B A
2 T T B B W B

Using public bulletin board

QOther

If yes, please explain:

YES NO

=
YES ~ NO

If yes, please explain:

T Don'tT PASS oNE . poT

s hours while traveling to or from work, or shopping, or for p

F/YES r NO

ersonal needs?

wikert T el = Clare nd o 72029

e intoud

Theve & ne % v

Where T Shey /\J\Oéﬂj‘ 6%77‘3(1(% BB



3. For which of the following do you leave your community? (Check all that apply.) Where do you go {o obtain these services?
SHoptig Stutgart —Clarendon
J _ i
Personal needs 3*\) _H,fj\a ot - C (qre nd SN
Banking g,\—uﬁo‘la’ ¥ ,1/
J
Employment C 1 Lyen (A e

Social needs

—i‘?l'ilQQ

4. Do you currently use local businesses in the community?

V Yesr No
5 \What is your opinion of the possible discontinuance of the Monroe Post Office?
r 7 Unfavorable r No Opinion

Favorable

e 194 GRADY F o SHephen (ool
Address: PD Ho X | 2-\ ] mbﬂ(@)({ L ’7}]02’,

Telephone: %/?O i 75% - 3 700

Date: 3-}‘—10(@

Please include any additional comments below:

e should be returned to the following address:

Completed questionnair

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631



3/21/11
To Whom It May Concern:

[ am totally against the closing of the Monroe, AR 72108, post office. From the enclosed
letter so arc suggesting combining it with Brinkley. I hardly ever go to Brinkley and that
would be huge expense to me and a lot of other people to drive to Brinkley to check a
post office box. Checking once a week would cut down on the expense, but then would
probably cause you to be late on some of your bills. I don’t know if you will get a lot of
response about this from this area, as much of the community is older people. But they
are not in favor of it, because there already has been talk about it. I know hardly anyone
likes change, but this will really change a lot of people’s life.

[ would like to know what other options, if any, you are addressing. My suggestions, if
your have to get rid of the postmaster because of costs, what about the building? Can it be
left there and the mail carrier that delivers the mail put it in the boxes already there? Can
vending machines for stamps also be installed? It doesn’t take 30 minutes to put that mail
up, if that. He could also collect mail from there.

I will never have my mail sitting on the side of the road in a mailbox, because of people
who like to knock down or run over the boxes and the risk of theft. Is there an option for
the mail to be delivered up to my house? I have seen in a few cities where people have
put in a mail slot, so the mail can come directly into the house or the have the box usually
beside the door. I was told by someone who works in a postal position that this would
probably never happen because it takes to much time. What’s good for the cities and
towns should be good for the country people too.

These are the only solutions I can see for our community that would probably work, even
though some would still argue that.

Thank you,

W ﬁ/{@([/?/

Lisa Grady






UNITED STATES

! POSTAL SERVICE

1 Please check the appropriate box 1o

Postal Service Customer Questionnaire

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Re
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. Do you pass another Post O

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

gistered Mail, Insured Mail,

indicate whether you used the Monroe Post Office for each of the follo

wing:

Daily Weekly Monthly Never

"'I_I_l_'I'T'Q'I'ﬂ\"I

_‘
‘,t}

YES

YES

'l
A

YES

-1
A

YES

¥YES

"l"l_l_*l\"l_i_l'I"l

NO

NO

NO

NO

NO

[.‘_/
-

77T 71711 A

Using public bulletin board

Other

If yes, please explain:

—]
‘.\Tl

YES

YES

NO

NO

If yes, please explain:

ffice during business hours while traveling to or from work, or shop

r YES—F?

NO

ping, or for personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping L//,y,j/‘,?z Aﬁ
Personal needs ﬁ% n ,{»f A._-_/, /’, /)r@?‘ﬁ 2 /f E e St

Banking /{//?Jﬂj//-‘:.:c’f
I

Employment

Social needs fﬁ/}-},n//ﬁ”at’" J’Zfifu

& 1N 1

4. Do you currently use local businesses in the community?

I:r Yesr_ No

5. What is your opinion of the possible discontinuance of the Monroe Post Office?

r Favorable /: Unfavorable r No Opinion

Name: .~ NAA IR s T 7S£
Address: (. /. ,.;m A /7 / 7 o D
Telephone: < 7 ¢ ~ FT5Y - RE = &

Date: J- 2o - //

Please include any additional comments below:

: . : 7/ _
ééf A2 (//c /*f’/"/r/ @J?/C"A’ALMJ /(;“/’ 1Y / A {Q/{’%\J o

e Jm@/ﬁ. A /K'/Jg//n’/’ VYA /7 //‘t 27 4L

e ,é 3% O s 7/ € 5 (/E s { f/ & / na a(?

s
2

{ .)?/}»‘-:gf,:;,?.f’. LS / ? ,L?,,L/f/"‘ o ,Z//i

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631

g
.;{/



UNITED STATES

E‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Monroe Post Office for each of the following:

Postal Services

a.

Daily

Weekly Monthly Never

a. Buying Stamps IT/ l_ I~ -
b. Mailing Letters IV/ r ~ -
¢. Mailing Parcels ﬁ-/ r r r
d. Pick up Post Office box mail I'V r r I—
e. Pick up general delivery mail r r r i
f. Buying money orders r I~ P
g. Obt~aining special sfervices,‘including CertiﬂedMail, Registered Mail, Insured Mail, = r |7/ r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I"" I_/ - —
i, Buying stamp-collecting material I~ I~ r IT/
Other Postal Services
a. Entering permit mailings r YES 7 NO
a. Resetting/using postage meter r VES 7 NE
Nonpostal Services
Picking up government forms 17/ r
(such as tax forms) YES NO
b. Using for school bus stop r YES |7/ NO
c. Assisting senior citizens, persons with disabilities. ect. r YES |7/ NO
If yes, please explain:
d. Using public bulletin board [7/ YES r NO
e. Other I — I -

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

-

YES

v

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

e Shopping /3 Aoty Ao
r Personal needs J
7 Banking A /1..1..;,(( P
r Employment C
I~ Social needs

4. Do you currently use local businesses in the community?

—

r Yesrﬂ No
5. What is your opinion of the possible discontinuance of the Monroe Post Office?

r Favorable - Unfavorable r No Opinion
Name: 7‘@ e+ /7A CTHA G Pr Ne D rd ¢ ///}/ (L&”f'[’fn A “OZL\.(.{(Z\
Address: Po. Box 70 FIowRo€ | Are 723108
Telephone: 876 734- 2407
Date: 3/a1- 2014

Please include any additional comments below:

/&Z—— 4’/‘7 e Ai/l—’h-fxfbc /Z_/Wf %ﬁ-—«dﬁ ,/z_{r e A @‘[M Deth f"—w.’_:ff %% .
sia P Lrirec, e /@pc/c ,(,,/ Qe Jreact i Alae ,é,u_‘a,t_, {a;/ /ﬁd‘téﬂ
et Cer O di  izallud (_,L £ s sk b Adle i /ché,/(h u/n,
pur il gadey Drrec o ek BA -ezu-é/a, lo zfayn‘ € ate

o
/ilzpw}t QLZ}”N halF et //Lé A s "["("“w el »LI_ pvetl /ﬁwé
,Lfymjbcwh e, 7}4/5_, e ,Z: 94 cerr el y’? Lced ot { wt. el E

&bgi-, ﬂz@dk /‘/‘0"/9 B S O Aeare gt Fo. ;d/uac»
tlere ake Q"VLQA/-,&/ Aot Bade, . Hhel bned A adle Ao Go A
e Thet Q,Zl; e jaick wifp Aheep ATleds 1‘47 744“( ., o

F{jw/_f Qﬂ‘w,(_, '(_\4—._ V1 &2ehae
r

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




Date of Posting 06/30/2017

Pnsting Round Date

Date of Removal 08/01/2017

Removal Round Date

FINAL DETERMINATION TO CLOSE
THE MONROE, AR POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1373522 - 72108



| RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the Monroe, AR Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Brinkley Post Office, located 14 miles away

The postmaster posiion became vacant when the postmaster retired on November 30, 2010 An employee from a neighboring
office may have been installed as the temporary officer-in-charge (QIC) Postmaster level and office service hours are determined
by a workioad analysis which includes the number of delivenes and revenue

The office was studied for clesing or consclidation due to the following reasons This office is In close proximity to several other
offices and can be closed with minimal effect on the community. This office earns 1.2 hrs per day. The residents send therr
children ta Clarendon schools No grocery store in Monroe. residents shop in either Brinkley, Stuttgart or Forrest City.

The Morroe Post Ofice an EAS-58 level provided service from 08 30 to 15 00 Manday - Friday 08 30 to 12 00 Saturday and
lobioy hours of 8 20 to 15 00 on Monday - Friday and 8 30 o 12 00 on Saturday to 58 Post Office box customers and 1o delivery
custamers Retail services included the sale of stamps. stamped paper, and money orders. spacial services such as Registered
Mal Cemfied Mail Insured Mail COD Mall and Express Mall services, and the acceptance and dispaten of all classes of mail

The retail window averaged seven transachons) accounting tar seven minute(s) of retail workload daily. With minumal workload.
“stal Service feels that effective and regular service will be provided by rural route service  Office receipts for the last 3 years
0494 1 27 revenue units) n FY 2008 $8.047 ( 21 revenue units) in FY 2009 and 59 123 ( 24 revenue units) in FY 2010

Were ne permit mailgrisi o age meter customer(s)

On March 21 2011 representatives front the Fostal Saryice were avallable al Monroe County Line Church to answer questions

and pravide informat.on 1o customers a5 custerner|s) attended the meeling

On March 01 2011 58 questionnaires were distriputed to delivery customers of the Monroe Post Office. Questionnaires were alse
available over the counter for retall customers at the Monroe Post Office 21 questionnaires were returned 0 responses were
favoraple 192 unfavorable and 2 expressed No opinion regarding the proposed alternate service

One conaressional inguiry was receved on April 26 2011

When this final determination is implemented. delivery and retall services will be provided by the Brinkiey Past Office, an EAS-18
lovel office Windew service hours at the Brinkley Post Office are fram 09 00 17 00, Monday through Friday, and 0630 11 30 on
Saturday There are 240 pest office boxes avallable.

The following concerns were expressed on the returned questionnalres, at the community meeting, on the petition and on the
‘_'TV'[}‘F‘:S‘}IC'Y"E| MOLUTY

1 Concern: Cuslomers expressed concern for loss of community identity

Response: The customer expressed a concern apout the loss of the
Communities identity A community's identity denves from the
imterest and vitality of ts ressdents and their use of its name. The
Postal Service 1s nelping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory

2 Concern: Cusiomers were concarned about a change of address/ ZIP code
Response: ustomer expressed a concern about @ change In address

Customars will continue to use the community name and ZIP Code
5 c ; Customers were concerned about having to travel (0 ancther post
N Sesth: office for service

Response: The customer expressed a concern about having to travel to another
post office for service Services provided at the post office will be
Jvalable from the carrer. and customers will not nave to travel 10
another post office for service Most transactions do not requite
meeting the carner at the mailoox Stamps by Mail and Money Qrder
Application forms are available for customer convenience

Concern: Cuslomers were concerneg about seniar citizens

B



A <fi
ase N

Response: e customer expressed a concern about senior citizens. Lairer
service 15 beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retall services to Customers do not have te make a special trip to the
post office for service. Special provisions are made for hardship
cases or speclal customer needs To request an exception for
hardship delivery, customers may contact the administrative
posimaster tor more information

Cancern; Customers were concerned about vandalism of therr mail box
Response: there have not been any reparts of vandalism

g CEREEER Customers fell the cost of postage was increasing while service was
decteasing

Response: The customer expressed a concern about the increasing cost of
postage while service was decreasing. The Postal Service i1s not
immune 1o rising costs affecting every family and business. We do
not receive tax dollars to cover the cost of operations and must
adjust our prices to cover our costs. The Postal Service Gavernors
are responsible for approving prices for all Postal Service products
and services Faor mailing services prices. such as stamp prices, the
Fostal Service announces the new prices each Febtruary and they
pecome effective each May The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and
other provisions of the Postal Act of 2006

0 Concern: Customers were cancerned about a change of address/ZIP code

Response: The customer expressed a concern about a change in address
Customers will continue to use the community name and ZIP Code

Some advantages of the final determination are:

1 The rural and contract carriers may provide retail services. alleviating the need to go to the post office. Stamps by Mail order
torms are provided for customer convenience

Customers opting for carrier service will have 24-hour access to their mail

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers

CBUs can offer the security of individually locked mail compartments Parcel lockers provide convenient parcel delivery for

I o B

customers
5 Customers opting for carner service will not have to pay post office box fees
Saves time and energy for customers who drive to the post office to pick up mail

Some disadvantages of the final determination are:

Z Mesting the rural of contract delwery carrier al the box (o ransact business However 111 not necessary [0 be present to
conduct most Poslal Service transactions

A change in the mailing address The communily name will continue 1o be Jused In the new address A carrier route address

will

s assigned

This final cétermination to close the Monroe Post Office was posted with an invitation for comment at the Monroe Post Office and

Brinkley Post Office from April 08 2011 to June 09 2011 The following additianal concerns were received during the proposal

posting penod

5 Customers expressed concern for loss of community identily and

B Concern: e e s s

atiout senior cluzens

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
namea and ZIP Code in addresses Carner service 1s beneficial (o
many senor citizens and those who face special challenges
because the carrier can provide delivery and retail services to
roadside mailbe Centralized Box Umits Customers do not
nave lo make a special tnp to the Post Office for service. Special
provisions are made for hardship cases or special customer nesds
To request an exception for hardship delivery. customers may




Concern:

Response:

Concern:

Response:

contact tne administrative postmaster for mare informaton

Customers were concerned about having (o travel o another Post
Office for service

Services provided at the Post Office will be available from the
carrier. and customers will not have to travel to ancther Post Office
for service, Most transactions do not require meeting the carner at
ihe mailbox. Stamps by Mail and Money Order Application farms are
availlable for customer convenience. Stamps are also available at
many stores and gas stations were customers may already shep
onling at usps com, of by calling 1-800-STAMP-24

Customers were concernad about mail security.

Custamers may place a lock on their mailboxes. The mailbox must
have a siot targe enough to accommodate the customer's normal
daily mal volume. The Postal Service does not open maiboxes
which are locked and dogs not accept keys for this purpose

Taking all avallable infermation into consideration the Postal Service concludes this final determination will provide a maximum

aeqgres of effect

ve and reqular postal services 1o the community
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1. EFFECT ON EMPLOYEES

The postmaster retired on November 30, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal Service.
No other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 30,958 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 22,066
Fringe Benefits @ 33.5% $ 7,392
Annual Lease Costs +$ 1,500
Total Annual Costs $ 30,958
Less Annual Cost of Replacement Service -3$0

Total Annual Savings $ 30,958

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service has determined to close the Monroe, AR Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Brinkley Post Office, located 14 miles away.

The postmaster retired on November 30, 2010, If the office has a noncareer PMR, they may be separated from the Postal Service.
No other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will continue to be
provided by rural route service.

The Monroe Post Office provided delivery service to no customers and 58 PO Box customers. The daily retail window transactions
averaged seven, There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $30,958 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIL. NOTICES

A Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Monroe Post Office and Brinkley Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Monroe Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Monroe Post Office and Brinkley Post Office during normal office hours.

06/29/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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