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The Postal Service has informed us of a decision to close the post office in Pilot Grove, Iowa. Upon the closing of the post 
office here, delivery and retail services will be provided by rural route service under the responsibility of the West Point, 
Iowa, Post Office, located seven miles away from our rural town. This action is being taken based on the subsequent 
assessment by the Postal Service: 

"The office was studied for possible closing or consolidation due to the following reasons: Study for discontinuation 
request based on minimal workload, revenue, need for more operational efficiency and the ability for the Postal 
Service to provide effective and regular service by an alternate means. " 

We, the customers of the Pilot Grove Post Office, vigorously protest this action in view of the provision in the Postal 
Reorganization Act that calls for the Postal Service to provide a maximum degree of effective and regular postal service to 
rural areas, communities and small towns where the post office may not be self-sustaining. We also appeal the 
discontinuance of the Pilot Grove Post Office due to the fact the Postal Service did not seek to fill the vacancy left by the 
retirement of the Post Master in January, 2011. 

As the President/CEO of Pilot Grove Savings Bank, a century-old institution with its main office in Pilot Grove, I am 
concerned with losing our post office. The Postal Service's decision to close the Pilot Grove Post Office and provide rural 
delivery service raises questions concerning the safety of our mail. The majority of the Bank's mail is confidential and 
may contain cash or checks for account deposits or payments, specific loan information, invoices, government documents, 
etc. Our main Bank, where the majority of our business mail is delivered, should be afforded the same daily mail and post 
office box services as each one of our seven branch banks that are located in neighboring Southeast Iowa towns. 

We foresee daily inconveniences with our regular mail, not to mention the issues we will face when we need to send 
oversized envelopes and packages, in addition to special mail, such as certified and registered letters. Despite the large 
volume of mail our Bank sends and receives monthly, in addition to the tens of thousands of dollars annually our business 
alone provides to the Pilot Grove Post Office, our post office is still slated to close. Now through recent publications, we 
have learned of a proposed business model the U.S. Postal Service is introducing called the "Village Post Office." As a 
busy- office in Pilot Grove with 25 employees, we would be very interested in learning more about this opportunity and 
how a "Village Postbffice" operates and how it may affect our business. 

We feel that, as citizens of the United States, we are entitled to the same efficient postal service provided to our 
counterparts in urban areas. The Postal Reorganization Act is explicit in pointing this out. We petition you, as members 
of the Postal Regulatory Commission, to respectfully consider our protest and request the Postal Service to give additional 
considerations 0 our service needs. . ' . 
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