Postal Regulatory Commission
Submitted 7/29/2011 4:06:58 PM
Filing ID: 74274
UNITED STATES Accepted 7/29/2011

B FOSTAL SERVICE

11/30/2010

DAVID CAMP
DISTRICT MANAGER
ARKANSAS PI(

SURBIECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the olTice in the AR

congressional district.

Post Office Name: PEACH ORCHARD
Zipt4 Code: 72453-9998

EAS Level: 11

Finance Number: 040849

County: Clay

Proposed Admin Office: KNOBI

ADMIN Miles Away: 35

Near Oftice Name KNOBLL

Near Miles Away: 3.5

Number of Customers:

Post Office Box 69

General Delivers 1

Rural Route (RR): 0

Highway Contract Route (HCR): 0

Intermediate RR: 54

Intermediate HOR: 0

City Delivery: 0

T'otal Customers: 129

Z1P Code Change: Yes || NO [¢] 7ZIP Code
Maintain Town Name: Yes '/_ NO ;

Ihe above olfice became vacant when the postmaster was promoted on 07 03/2010.

I'his office is vacant, This oftice carns 1.5 hrs per day. There is no grocery store m Peach Orchard. residents
drive 1o Corning (24 miles). Pecoahontas (27 miles) or Paragould (30 miles) for shopping needs. Children go
to schools in Corning. Pocahontas, Hoxic or Paragould.

JOHN CONFER
Manager. Post Office Operations

Approval to Study for Discontinuance:

DAVID CAMP 11/30/2010

DISTRICT MANAGLER DATE
ARKANSAS PIFC ‘ ‘

cor Area Manager. Public Affairs and Comnunication



Dockect: 1377033

UNITED STATES
POSTAL SERVICE = Page Nbr. 2

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name: PEACH ORCHARD State: AR Zip Code: 72453
Area: SOUTHWEST District.  ARKANSAS PF

Congressional District: ~ ARO1 County: Clay

EAS Grade: 11 Finance Number: 046849

Post Office: % Classified Station (] Classified Branch ] cpo [ ]

« There was no Emergancy Supension for this office

Prepared by: Jackie Stubitsch Date: 12/16/2010

Title: ARKANSAS PFC Post Office Review Coordinator

. _ (650)
Tele No: (501) 228-4171 Fax No: 577-5059




] UNITED STATES Dockect: 1377033
’ POSTAL SERVICE « Page Nbr: 3
' NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: PEACH ORCHARD State: AR Zip Code: 72453
Area: SOUTHWEST District:.  ARKANSAS PF
Congressional District: ARO1 County: Clay
EAS Grade: 11 Finance Number: 046849
Post Office: ] Classified Station ] Classified Branch ] cro ||

There was no Emergancy Supension for this office

Prepared by: Jackie Stubitsch Date:
Title: ARKANSAS PFC Post Office Review Coordinator

12/16/2010

Tele No: (501) 228-4171 (650)

FaxNe: 577-5059




post office 72453 - Google Maps
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Post Office - www.bing.com/Local -

A US Post Office

123 Southwest EIm Street, Peach Orchard, AR

- (870) 249-3850
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Docket 1377033

PS Form 150, Postmaster Workload Information Page Nbr 8
Post Office, State & Zip Code Postmaster's Signature Date
PEACH ORCHARD, AR 72453 KK64WD 12/03/2010
District Office, State & Zip Code District Manager's Signature Date
ARKANSAS PFC, AR 72205 KHRGFT 12/16/2010
(Check Box)
[EJ Vacancy D Management Review D RFR
See Instructions on Reverse

Current Office Level 1
2

Finance Number (1-8) 046849
3

General Delivery Families Served {7-9) 1
4.

Post Office Boxes/Call Boxes Rented {10-15) 69
5.

Possible City Deliveries (16-20) 0
6. €

Administrative Rural Boxes Served (21-25) 1]
7.

|ntermediate Rural Boxes Served (26-30) 59
8, (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices o]
9.

Administrative Highway Contract/Star Route Boxes Served (26-39) 0
10,

Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
41 (44-47)

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12.

Number of Carrier Stations/Branches (48:49) 0
13.

Number of Finance Stations/Branches (60-51) 0
14. (52-53)

Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one “y* of yes, "N" for no} (54)

(If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) N
15b. (55-56)

Duration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
16. (57)

Does Office Perform Outgoing Distribution for Other Offices? N
17. (58)

Does Office Perform Incoming Distribution for Other Offices? N
18. (59)

Does Office Perform Incoming Secondary Distribution for Other Offices? N
19.

Do You Seperate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (89} N
20.

Do You Seperate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (&) N
21, _ (62)

Do You Have Responsibility for Vehicle Maintenance Facilities? N
22. ) (63)

Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23, (64)

|s Postmaster Lessor for Government Owned Building? N
24, (65)

Does Office Have MPLSM/SPLSM? N
25 (65)

Does Office Distribute Food Stamps? N

PS Form 150, January 1983




Docket 1377033

PS Form 150, Postmaster Workload Information Page Nbr Ba
During
Normal Seasonal Period
General Delivery Families Served ) 0
Post Office Boxes/Call Boxes Rented 69 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 4]
Intermediate Rural Boxes Served 59 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Respensibility/Number Intermediate Highway Contract/
Star Route Boxes 0 0
Instructions
1 Enter current evaluated office level. 13. Enter the number of ciassified finance siations and/or branches (without
2 Enter the 8 digit post office finance number camer delivery service) stafied by p ostal empioyees
" " 14 Enter the total number of contract statons. ru ral statons and community
3. Enter number of general delivery families served post offices.
4  Enter total number of post office boxes and ¢ beoxes rented. Do X :
# . { A ct . Wt mans t
ot confuse with the total number available. This sotal should in- tal eni?l:;:es?mmn is 3 detached finance unt manned by non-posial

clude boxes rented at classified stations/oranches as well as the By

main office inciuding GPOU's. {B) 23:::: station is a post office box celivery unit serviced by a rural
5. Enter total possible oty deliveries. The total reported shoulkd equal (¢} A community post office is a consract unit which provides seniice in
the total pessible deliveries shown on Form 1821, Camer Route a small community.
- | - i i .
Report, for the previous accouniing period. 15. To receive credit for a seasonal workload merease the items shown on
8. Enter the number of administrative boxes served. This is the num- she seasonal workioad portion of the form must show a 25% increase
ber of rural route boxes served. within your ZIP Code ONLY by car- and must last for 3 mnimum of 8 weeis. The Christmas Season is not
riers adgmrvstrabvely reportng to you. Do not include boxes on the 10 be considered as a seasonal workicad ncrease. Should your office
routes which are in the ZIF Code of an ntermediate office have 3 seasona! workload ncrease you should enter the exact number

of weeks the season lasts and complete the seasonal workioad portion
of the form in its entirety.

-

Enter the number cf intermediate rural boxes served. This 1s the
number of rural boxes. within your ZIP Code, served by a camer
admmistratvely reporting to ancther postmaster. For crecit. the

ma! mus? be incoming to your office and separated to the routes .

within your ZIP Code by you or your empioyees pror fo cartier se- Guestions 16 Thru 25 Should Be Answered Y (Yes) or N (Noj
quencing.

g Enter the number of mermediate rural boxes for which you are ad- 18. Does offce separate massed cuigong mail originating in other associ-
minsstratively respensible This is the number of boxes served by a ate offices to three digit ZIP CODE desgnatng offices anadlor area distri-
carmer adminsstratively respensible to you. but which are located in bution centers and demenstrate 3 uUTNg. facing and cancelling
the ZIP Code for another office. operation?

9  Enter the number of administrative highvaay contract star route box- 17. Does office separate massed three digit sorted mconming mail to a fve
e served. This is the tofal number of star route boxes served with- @git sort for other associate offices?

n your ZIP Code ONLY by a contacior for whom you have : . : :
o oes office ate in ng mail o ier routes for other assoc
admnvstratve responsibiiity. Do not nclude boxes on the routes {8 EREC:S% ice separate incoming mail 15 carmier foutes 1or @ e assciaR

wihich are in the same ZIP Code of an intermed ste office.

10. Enter the number of intermediate haghwiay contract star route box-
es served. Thes is the total number of star route boxes served with-
in your ZI? Code ONLY by a contractor who agministratively 20 Does office separate all incoming fiats to city andior rural carrier routes
reports o another Postmaster. Eor credit the mail must be incom- without assistance from an MPC?

mg o your office and separated {0 the contract route DY YU OEyoUE 21 Do you have a vehicle mantenance facility under your jurisdiction?
empioyees.

19. Does office separate all incoming letter size mail 1o cly, rural andior star
routes?

. : g0
11, Entar the number of intermediate highway contract star route box- 22 Do you have an air transfer cffice under your juniseiction

ez ‘or which you are administratively responsible. This is the num- 23 Do you cecupy 3 government-owned buldng and lease a portion of the
ber of boxes served by & contracior for whom you are puilding to scmecne else?
ol e : ~
a?r‘! l_sh‘?t ':lf_resﬁ'nsm" and which are located = the ZIP Code 24 Does your office operate a Multipie Posilion Letter Sorting Machine
of anosher office. (MPLSM) or Single Position Letter Serting Machne (SPLEM)?
12. Enter the number of classified statens andior branches that have

- . ?
carrer defvery service 25 Does your office distibute focd stamps?

P Form 150 January 1283 (Reverse)




Docket; 1377033 - 72453
Item Nbr. 9
Page Nbr: 1

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: PEACH ORCHARD
Office Zip+4: 72453 -9998 District: ARKANSAS PFC
Activity WSCs
General Delivery Families Served (Item 3, PSForm 150) . . ........covveves 1 X1.0 = 1
Post Office Boxes/Call Boxes Rented (tem 4, PS Form 150). . ............. 69 X1.0 = 69
Possible City Deliveries (Item 5, PS Form A50) . oo et 0 X 1.33 = 0
Administrative Rural Boxes Served (item 6, PS Form TGO s musms voom s = v s 0 X1.0 = 0
Intermediate Rural Boxes Served (item 7, PS Form TBO0Y s oor s somn 2 S Wi & 59 X 0.7 = 41
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(e 8, PS Form 180) .5 sow = swa v v mum e e o e g Hp § 5 5500 S50 o
s 0 X03 = 0
Administrative Highway Contract/Star Route Boxes Served
(tem 9, PS FOM 150) .. . ovvvvvv o nmin s s e
- 0 X 1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(ltern 10, PS Form 180).... .. o dai 5o s wes wass wiain v son v 803 2o 20 5
- 0  Xo7 = __ 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PS Form 150) .. ... . covvvvvneeeee o 0 X 0.3 = 0
Total Activity WSCs .. ... .o 111
Revenue WSCs
First 25 revenue units:  1.00 X 21 units = 21.00
Next 275 revenue units:  0.50 X 0 units = 0.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 21.00
Activity WSCs 119 + Revenue WSCs = 21.00 Base WSCs 132.00 = EAS Grade E
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
JACKIE STUBITSCH JACKIE.M.STUBITSCH@USPS.GOV
Printed Name Signature
ARKANSAS PFC District Review Coordinator 04/05/2011

Title Date
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Survey of Incoming Mail

Docket: 046849

Page Nbr: 11
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 PEACH ORCHARD 72453 - 9998
Dates Recorded 12/04/2010 through  12/17/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 12/04 22 0 1 0 1 1 1 0
Sun - 12/05 0 0 0 0 0 0 0 0
Mon - 12/06 107 0 1 0 1 0 0 0
Tue - 12/07 32 0 0 0 1 0 0 0
Wed - 12/08 44 0 1 0 0 0 0 0
Thu - 12/09 83 0 0 0 1 1 1 0
Fri-12/10 47 0 1 0 0 0 0 0
Sat - 12/11 20 0 0 0 0 0 0 0
Sun-12/12 0 0 0 0 0 0 0 0
Mon - 12/13 62 0 1 0 1 0 0 0
Tue - 12/14 150 0 0 0 1 1 1 0
Wed - 12/15 94 0 1 0 0 0 0 0
Thu - 12/16 34 0 1 0 1 1 1 0
Fri-12/17 105 0 3 0 4 1 1 0
TOTALS 800 0 10 0 11 5 5 0
Daily Average 66.7 0.0 0.8 0.0 0.9 0.4 0.4 0.0
Signature of Person Making Count: JACKIE STUBITSCH
Printed Name: JACKIE.M.STUBITSCH@USPS.GOV
Date: 01/07/111
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 2227 Sequenced Flats 118

Conversion rates are subject to periodic update

s which will be published and disseminated when applicable.




Survey of Dispatched Mail

Dockect; 1377033

Page Nbr: 12
Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and Zip+4 PEACH ORCHARD 72453 - 9998
Dates Recorded 12/04/2010 through 12/17/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 12/04 123 9 48 58 1 2 0 0
Sun - 12/05 0 0 0 0 0 0 0 0
Mon - 12/06 189 76 29 19 i 2 0 0
Tue - 12/07 151 208 10 19 0 5 1 0
Wed - 12/08 189 73 92 105 1 0 0 0
Thu - 12/09 132 38 19 19 0 9 1 0
Fri-12/10 189 76 19 10 1 1 0 0
Sat-12/11 132 56 38 10 2 1 0 0
Sun -12/12 0 0 0 0 0 0 0 0
Mon - 12/13 265 38 10 19 3 3 0 0
Tue - 12/14 189 76 20 5 3 4 0 0
Wed - 12/15 151 38 19 92 2 2 1 0
Thu - 12/16 208 76 29 29 1 2 1 0
Fri-1217 208 38 19 29 2 3 0 0
TOTALS 2,126 802 352 414 11 34 4 0
Daily Average 177.2 66.8 29.3 34.5 0.9 2.8 0.3 0.0

Signature of Person Making Count:

Printed Name:
Date:




UNITED STATES Docket: 1377033
B FOSTAL SERVICE - S

12/02/2010
OIC/POSTMASTER
SUBJECT: PEACH ORCHARD Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the PEACH ORCHARD Post Office. The
list of businesses should include small, part-time and in-home businesses, as well as public
institutions, such as schools, police departments, etc; religious institutions and businesses physically
located outside the community that use retail services on a routine basis at the PEACH ORCHARD
Post Office. Also. please provide the total number of permit mailers and postage meter customers.
Indicate in the space below the total number of Post Office box, general, and street delivery
customers served by the office. Return all documents to JACKIE STUBITSCH by 12/16/2010. This
information will be entered into the official record for public viewing.

Post Office Box 69
General Delivery 1
Rural Route (RR) _ 0
Highway Contract Route (HCR) ~ 0
Intermediate RR 59
Intermediate HCR _ 0
City Delivery _ 0
Total Customers 129

If you have any comments on alternate means of providing services to the PEACH ORCHARD
customers, please provide them below:

no comments provided

JACKIE STUBITSCH
Post Office Review Coordinator

Comments:

this office is in close proximity to several offices

cc: Official Record



W UNITED STATES Docket: 1377033
B POSTAL SERVICE » -

12/02/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the PEACH ORCHARD Post Office, 72453 - 9998, located in Clay County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC

NBR records of mail theft or vandalism: 0
Comments/Findings:
no response

cc: Official Record



Docket. 1377033 - 72453
Item Nbr- 15
Page Nbr: |

Post Office Survey Sheet
Post Office Name PEACH ORCHARD 71P+4 72453-9998

Congressional District AROI Date 02/07/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (1f so,
where restrooms are available), security. and other deficiencies or factors to consider.

none
% Is the facility aceessible to persons with disabilities? @ Yes D No
34 Lease terms? 30-day cancellation clause? — exp 05/31/2015 $5700 annually no 30-day clause
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
n/a
5 List potential CPO sites.
n/a
6 Are there any postage meler customers or permit mailers? D Yes @ No
If yes, please identify them by name and address.
7 Which career and noncareer employees will be affected and what accommodations will be made for them?
postmaster position is vacant. no career or non-career employees
g How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
By HCR driver, arrival 7:50 depart 16:20 it wont be, mail currently comes out of the Knobel Post Office no no
How Post Office boxes are installed? 144
How Post Office boxes are used? 69
What are the window service hours? 07:30 - 11:30 - 12:00 - 16:00 M-F
08:15-10:15 §
What are the lobby hours? 07:30 - 16:00 M-F
08:15-10:15 §
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/O1C? Explain.

no




Docket: 1377033 - 72453

Post Office Survey Sheetjcontnued) Page Nbr 15
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
none

1. List potential CBU/parcel lockers sites and distances from present Post Office site.
n/a

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

none

13, Rural delivery/HCR delivery.

a. What is current evaluation? 36:55

b. Will this change result in the route being overburdened? D Yes rﬂ No
I so. what accommodations will be made to adjust the route?

C. How many boxes and miles will be added to the route? 0. box 10 Miles

d. What would be the additional annual expense if the route is increased? 2583

& What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

£ At what time of the day does the carrier begin delivery to the community? 9:30
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes i_ﬁ_ No
If so, how? 0

Are the Post Office box fees at the facility that will provide allernative service different from those at the office to be

H. discontinued? 1f so, how (Cost)? D More |__|_;J Same D Less




. Docket; 1377033
Community Survey Sheet Page Nbr: 16

Community Survey Sheet
Post Office Name PEACH ORCHARD Z1p+4 72453-9998
Congressional District ARO1 Date 02/07/2011

1. Incorporated? |__-J Yes [—ij No

Local government provided by: City Council and Constable

Police protection provided by: Clay County Sheriff’ Department, Town Constable
Fire protection provided by: Peach Orchard Volunteer Fire Department

School location: No Schools in town

2. What population growth is expected? (Please document your source)

Post Office Name: Peach Orchard, AR ZIP Code: 72453 Total Population: Total Households: 2010 314 2010 137 2015 304 2015 133
Projected Annual Household Growth Rate: -0.59% Facility Planning 2010 Dataset hltp:.’/S(}.’:‘Z.Z‘)_]USIrEqIGmwtthsulLslO.cfm

3. What residential, commercial. or business growth is expected? (Please document your source)
Population Growth Peach Orchard. AR 72453 Arkansas United States 2009 Population 314 2.882.647 306,069,955 Population
Change Since 1990 -15% 23% 23% Population Change Since 2000 -1% 8% 9%
hitp://www.clrsearch.com/72453 Demographics/Population_Growth Statistics

History. (Are there any special historical events related to the community”

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is nceded.)

none

5 What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed. farmers)?

retirees and farmers

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

public bulletin board, afternoon drop off point for school bus




R 5 Docket: 1377033
Highway Contract Route Cost Analysis Form Page Nbr: 17

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: PEACH ORCHARD
Office Zip+4: 72453 -9998 District: ARKANSAS PFC

1. Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2 Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3 Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




. Docket: 1377033
Rural Route Cost Analysis Form Page Nbr: 172

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: PEACH ORCHARD
Office Zip+4: 72453 -9998 District: ARKANSAS PFC
1. Enter the number of additional
boxes to be added to the rural route 0

2: Enter the number of additional
miles to be added to the route 10.00

Total (additional boxes x volume factor)

3. Enter the number of additional boxes

to be added to the rural route 0
Centralized boxes 0.00 % 1.00 Min
Regular L route boxes 0.00 % 1.82 Min
Regular Non-L route boxes 0.00 x 2.00 Min
Total additional box allowance
4 Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 10.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

5. Total additional annual minutes
(additional minutes per week year) 120.00 x 52 Weeks

6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 6,240.00 { 60 Minutes

7. Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 24.84

Total Annual Cost (additional annual hours x rural cost per hour)
8. Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

120.00

120.00

6,240.00

104.00

2,583.36

0.00

2,583.36




Docket. 1377033

Page Nbr. 18
U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
02/07/2011
3. Post Office Name T State and ZIP + 4 Code
PEACH ORCHARD AR, 72453-9998
4. District, Customer Service 5. Area, Customer Service 6. County 7. Congressional District
ARKANSAS PFC ARKANSAS PFC Clay ARD1
—Reason for Proposal to Discontinue | 9. PO Emergency Suspend(Reason and Date) 70, Proposed Permanent Alternate Service
This office is vacant. This office earns 1.5 No Suspension
hrs per day.
1. otaffing 42. Hours of Service
[_ r. a. Time M-F Sat Total
a PM PM Vacancy Reason & Date: was promoted 07:30 - 16:00 08:15-10:15 Window
ﬂ Hours
Occupied 07/03/2010 Per Week

._I I — a. Lobby Time M-F Sat
b. E’L oic {_1 Career |__ Nan-Career 07:30 - 16:00 0815 - 10:15 i

¢. Current PM POSITION Level (150)EAS-11 Downgraded from EAS-11

d. No of Clerks- 0 No of Career- 0 No of Non-Career- 0
d. No of Others- 0 Mo of Career- 0 No of Non-Career- 0
T3, Number of Customers served 14, Daily Volumces]
a. General Delivery _| 1 Types of Mail | Received | Dispatched
b. P.O. Box | 69 a. First-Class | 5 | 17
¢. City Delivery | o] b. Newspaper | 0 _’ 5
d. Rural Delivery | c. Parcel ] 0 | 0
e. Highway Contract Route Box | 0 d. Other | 0 J 0
f. Total ] 70 e. Total _l 5 | 22
g. No. Receiving Duplicate Service | 0 1. No. of Postage Meters J 0
h. Average No. Daily Transactions | 14,50 g. No. of Permits | 0
a.FY
2008
2009
2010
ecelpts 5. EAS Step 1 PM [ c. ringe Benefits
$ 8,865 Basic Salary (no  |(33.5% of b.)
Eipangos $8.133 Cola) $14,231
$8,534 $ 42480
16a. Quarters
_J‘ Postal Owned @ Leased (if Leased, Expiration Date) 05/31/2015 Annual Lease $ 5700
30-day cancellation clause? _l Yes [_.7 No Evicted? J Yes !ﬂ No (if Yes, must vacate by)
Located in: [___] Business _I Home QOther Suitable alternate quarters available? _I Yes MNoe
18b. Explain
discontinuing this facility
17. Schools, Churches and Organization in Service Area No: 3 19, Administrative/Emanating Office (Proposed)
Peach Orchard Baptist Church Peach Orchard Pentecastal Church Church of Christ EAS
Name KNOBEL PO Level 11 Miles Away 4.7
o Fours W-F D700 1600 o7 -
Window Service Hours M-F U7 SAT 07:30 09:15
Lobby Hours: M-F 700 .00 SATUI
PO Boxes Available: 218
18. Businesses in Service Area: No: 19 20. Nearesl Post Office (if different frem above).
Bass Construction Co Cuns Body Shop Daughhetee Surveying Co Daughhetee KNOBEL PO EAS 4
Trucking Co Hall Irigation Co Jims Trophy's Wrought Iron Deals Peach Orchard Ciry Name Level Miles Away 4.7
Hall Peach Orchard Volunteer Fire Dept Sales Autos Schimming Farms Southwind Window Service Hours:  M-F B700 16:00 SAT 07:30 09:15
Farms Brownie/Pirtle Cemetary Assoc AR Game and Fish Saughhetee Farms Lobby Hours m-F 07.00 16:00 SAT07.30 09:15
Cleveland Ins French's Farms Nathan Compton Farms Ray's Auto Sales
PO Boxes Available 218
21. Prepared by
nnted Name and Titie ignature elephone No. AL ()
JACKIE STUBITSCH JACKIE STUBITSCH (501) 2284171
P05 Discontinuance Goordinator Name Telephone No. AC {) ocation
JACKIE STUBITSCH (501) 228-4171 LITTLE ROCK, AR

PSS Form 4920, June 1393




Docket. 1377033 - 72453

Trem Nbr 19
Page Nbr 1
> UNITED STATES
POSTAL SERVICE =
A. Office
Name: PEACH ORCHARD State: AR Zip Code: 72453
Area: SOUTHWEST District.  ARKANSAS PFC
Congressional District: ARO1 County: Clay
EAS Grade: 11 Finance Number: 046849
Post Office: r__,ﬂ Classified Station D_ Classified Branch D CPO rj

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Jackie Stubitsch Date: 04/05/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No: (650)

577-5059




W UNITED STATES Docket. 1377033
B FOSTAL SERVICE g0

BRe

-

OIC/POSTMASTER
SUBJECT: PEACH ORCHARD Post Office

Enclosed are questionnaires addressed to customers of the PEACH ORCHARD Post Office. I have
also enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 3/3 0/ 11 for further review.

Jackie Stubitsch
Post Office Review Coordinator
Enclosures



DOCKETNO 1327033

Consumer Affairs & Claims ITEMNQO. -

Arkansas District . {
UNITED STATES ) [-HA_GE =

‘ POSTAL SERVICE

March 17, 2011

Dear Postal Customer:

The U.S. Postal Service would like your opinion concerning a possible change in the way
your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and
effective service.

A review of the business activities of the Peach Orchard Post Office revealed the office’s
workload has declined. This reduced workload suggests that the maintenance of an
independent office at Peach Orchard may not be warranted.

We are studying the feasibility of providing postal services from the Knobel Post Office. Post
Office box service is also available at this location.

In order to provide feedback regarding this proposed change, please return the enclosed
questionnaire by using the pre-addressed envelope provided.

Postal representatives will be at the Peach Orchard Community Center on March 30, 2011,
from 5:30 pm — 6:30 pm to answer questions and provide information about our service. The
community center is located at 164 NW Main Street. Questionnaires will be accepted
through the date of the meeting, March 30.

If you have any questions, you may contact Consumer Affairs at (501) 228-4283.

Sincerely,

o Ll

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr.
Little Rock AR 72205-9631
Phone 501-228-4283
FAX: 501-228-4299
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PAGE 2

UNITED STATES
B POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close
as your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that collection point. The package MUST
have a matching return address that is the same as the collection point. If postage has not been applied,
estimate the amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of
the contents must be specified. The carrier will take the package to the Post Office, and it will be weighed to
determine the appropriate rate. The package will be mailed that same day. The carrier will leave the customer's
change and insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the
United States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick
up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns to the Post Office, and a money
order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is mailed to its destination. If customers
prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES
Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation,
and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment.

The carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery
day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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UNITED STATES

F POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I~ o r r
b. Mailing Letters r I r r
¢. Mailing Parcels il r r I~
d. Pick up Post Office box mail r I r i
e. Pick up general delivery mail I r r r
f. Buying money orders L I r L
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, C r r r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r [ [ r
i, Buying stamp-collecting material r r Ioi I~
Other Postal Services
a. Entering permit mailings i YES r NG
a. Resetting/using postage meter [ Vi IS
Nonpostal Services
» Picking up government forms [ r

* (such as tax forms) YES NO
b. Using for school bus stop ™ VES [ NG
c. Assisting senior citizens, persons with disabilities. ect. r Vs [ NG

If yes, please explain:

d. Using public bulletin board I — r s
e. Other I~ —_— r B

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

= YES ™ NO

If yes, please explain:




DOCKET NO. ‘\mvoaa |
ITEN NO, Y

PAGE a

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I Shopping

Personal needs

Banking

Employment

7171 1]

Social needs

4. Do you currently use local businesses in the community?

r Yesr- No

5. What is your opinion of the possible discontinuance of the Peach Orchard Post Office?

Favorable I Unfavorable L] No Opinion

Name:

Address:

Telephone:

Date:

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631



UNITED STATES

‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

a.

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r N r
b. Mailing Letters =< I I~ I~
c. Mailing Parcels I I~ X I
d. Pick up Post Office box mail X r r r
2. Pick up general delivery mail T r I o
f. Buying money orders r r X I K%w«!}//{/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 54 a & r

Delivery Confirmation, or Signature Confirmation i R
h. Sending Express Mail I~ . r r jf‘;')'j} jat
i, Buying stamp-collecting material r r r X
Other Postal Services
a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES NO
Nonpostal Services

Picking up government forms r I

(such as tax forms) YES NO
b. Using for school bus stop r YES r NO
. Assisting senior citizens, persons with disabilities. ect. r VES M

if yes, please explain:

] > £ f-; .*\‘\jd
d. Using public bulletin board R YES r NO = ' |7 Yyl o y
= ! L .
AV -(”’ w N
e. Other r r~ Vs i M
YES NO ! \\ \\‘i ) \{.\"\

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work,

If yes, please explain:

or shopping, or for personal needs?

-

YES lY

NO




3. For which of the following do you leave your community? (C

X g

Shopping | &

heck all that apply.) Where do you go to obtain these services?

% Personal needs
X Banking j L
&
I Employment 2 4 - i
r Social needs 4 B e 5 F e Ed i, s F o Ly s
i = o 2.3
ik atd f & vl /~/ Moty = RN -
4. Do you currently use local businesses in the community? { i }‘rte, v e { 5
i»_).( Yesr' No
5. \What is your opinion of the possible discontinuance of the Peach Orchard Post Citice? N ) =
r R T gk Wl oM
Unfavorable No Opinion e ] g2

Favorable

Name: 7/&/ Zf/fc /:,55/4’7 ¢v/é ¥

Vo 'f gl Tl ]‘. —

. /L-

/_) /J' /S A7 / / /,/// ,Zi.x A {;/f 'C/Ar‘l'. f‘rnj-, -, L//’fh

Address: ) /7 S £ Dl S
Telephone: 70~ 249 339 5 ’/37/"“
AN 7 1) Y g

Date: 2 Al 8, AN /’
Please include any additional comments below: ! L /.

—~3 ! / | ¢ < IR r'/" o /L S 7 (T T e =

/-//6 a < g/1,77 /{ I, ,/.W LS N = o - Pr 7L,-

/ - ({ S vl ':"L z L )
- hoded, Im *= 9 C
— A v YL Jo Wew o el . | i» i i
I f i Yoo i o - Tl R S o
{’J (._'/}.L,( / / r)’ { j T e & ﬁ{ ’ ]

;g &l i /. P
1 l , ,

. 3 J . "{% o / Jiedh

he | j;{/a {__-,_KA/ //, el

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs

420 Natural Resources Dr
Little Rock AR 72205-9631

-

-2

(-
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1 Please check the appropriate box to

UNITED STATES
POSTAL SERVICE

Postal Service Cu

indicate whether you used th

stomer Questionnaire

e Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I r I |
b, Mailing Letters r r r =
o Mailing Parcels I r r "
4 Pick up Post Office box mail i i ="
e Pick up general delivery mail I i r =
f  Buying money orders r r r b
g. th_aining special services.‘including Certified Mail‘ Registered Mail, Insured Mail, r [~ r F-//‘
Delivery Confirmation, or Signature Confirmation
h  Sending Express Mail r r r -
i Buying stamp-collecting material I r I "
Other Postal Services
a Entering permit mailings r YES VNO
a. Resetting/using postage meter r VES VMO
Nonpostal Services
Pl g M vesT no
b. Using for school bus stop r YES p/NO
c. Assisting senior citizens, persons with disabilities. ect. r YES P /NO
If yes, please explain:
d. Using public pulletin board I vES ' NO
e. Other r YES D/NO

2. Do you pass anot

if yes, please explain:

her Post Office during busines

If yes, please explain:

s hours while traveling to or f

o
" ves

rom work, or shopping, of for

r

.

NO

personal needs?

AR



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I~ Shopping

Personal needs

Banking

Social needs

~
-
I Employment
-

4. Do you currently use local businesses in the community?
r v \jlw_Lk_(LLA_S.(‘_ PN o) L W
Yes No
5. What is your opinion of the possible discontinuance of the Peach Orchard Post Office?

.
Favorable ™ Unfavorable r No Opinion

Name:

Address:

Telephone:

Date:

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps & I r r
b. Mailing Letters ﬂ/ I r i
c. Mailing Parcels r I~ r r
d. Pick up Post Office box mail K r r r
e. Pick up general delivery mail P\ I r »
f, Buying money orders r [ r r
g. gbt’aining special s‘ervices‘lincluding Certiﬁed_Maii, Registered Mail, Insured Mail, r - /R r
elivery Confirmation, or Signature Confirmation
h. Sending Express Mail ™ r r I~
r r r r

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r YES W NO
a  Resetting/using postage meter r YES X NO
Nonpostal Services
Picking up government forms
2 (such as tax forms) |7‘\ YES r NO
b. Using for school bus stop r YES K NO
c. Assisting senior citizens, persons with disabilities. ect. WYES K NO
If yes, please explain:
d. Using public bulletin board r YES (X NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESW NO

If yes, please explain:




3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping /Q MMZ@/ % MJ[MJJ,{

Personal needs

Banking mCC?M{ C)(_Q/\/{/LW?’

Employment

Social needs

“1“1;&“1&3?,

4. Do you currently use local businesses in the community?

EK" Yesr_ No

5. What is your opinion of the possible discontinuance of the Peach Orchard Post Office?

Favorable W Unfavorable r No Opinion

Name: @Q @cr;@uv

Address: f& Jg/ 5?1’!5 %,g'(pc/j,l_/ {&M(L’Ld{/
Telephone: & /(Q = ﬂ?‘?/;}?f
Date: 3 *30-’//

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a  Buying Stamps I IT/ I r
b. Mailing Letters r |7 r r
c. Mailing Parcels r - A
d. Pick up Post Office box mail |7/ r r .
e. Pick up general delivery mail H r ’V/ l—
f.  Buying money orders I I IZL I"
g. Obt_aining special s_ervices,_including Certiﬁed_l\/lail‘ Registered Mail, Insured Mail, = r 4 r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mall I I I =
i, Buying stamp-collecting material N - I i'._/
Other Postal Services
a. Entering permit mailings r i v S
a. Resetting/using postage meter r YES = NO

Nonpostal Services

Picking up government forms r |:‘/
(such as tax forms) YES NO

-
q

b. Using for school bus stop YES NO

c. Assisting senior citizens, persons with disabilities. ect. r YES NO

If yes, please explain:

d. Using public bulletin board [7/ . N

=
v

YES NO

1

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES rx NO

If yes, please explain;
Mol¥e ) At i."'-,‘h




3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

# . Pocalwntns
|7‘) Personal needs e

|7/ Banking 2

P{ Employment

N/ Saocial needs ]\’] s \S'LCL lﬁ(J

4. Do you currently use local businesses in the community?

~ 7

Yes No
5 \What is your opinion of the possible discontinuance of the Peach Orchaid Post Office?

Favorable e Unfavorable r No Opinion

Name: CL’AYO/ ¥ If‘?‘/\iu -:‘S_\:LJ')LU‘/;'/-'J

Address: P Q. Box /</l(’zr
Tolspnone: 370 - 24 9 /253
Date: /WCU"Q lL ] -/; =047

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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P POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps lt/ 17 V I
b. Mailing Letters 17 74 v
c. Mailing Parcels r r r r
d. Pick up Post Office box mail V vl r r
e. Pick up general delivery mail I I r r
f. Buying money orders r |1/ |7/ r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r - r r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Malil r r r r
i, Buying stamp-collecting material I r I r
Other Postal Services
a. Entering permit mailings ™ ves l—/NO
a. Resetting/using postage meter I YES < NO
Nonpostal Services
Picking up government forms [
& (such as tax forms) YES I~ NO
b. Using for school bus stop r YES rd NO
c. Assisting senior citizens, persons with disabilities. ect r YES = NO
If yes, please explain:
d. Using public bulletin board JR— U i
e. Other P s R

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
,-/

T

YES NO

If yes, please explain:

PL\S‘? SEN Q\“Ol bf):’:?t t::g%‘\té’ls \.\L‘A’ PQ'("-(;-&’_S: +e se Peuo}\(\rr\xmd
Becaus e Jy‘lhgy aovre mere 3?’?Fitzr‘uf.i!ya-




3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

v ShopPnd [ erningy D(\ﬂ\mni\d y Pochointos
T
iy Personal needs (o) 1!'1()\ P[xmno LLM S Pochodes
B
v ADKIRg Cer | r\c-j X ‘)L\l 8! (Mu,{ lOi
r Employment
. - . N , )
i R (ernina, Poraqsal il ,-A/Pc'r/w pafa s
) ) : ‘
4, Do you currently use local businesses in the community?
™ Yesl- No
5. \What is your opinion of the possible discontinuance of the Peach Orchard Post Office?
r Favorable Unfavorable I No Opinion

Name: Frigc o Fodoes
aaress. DD Bex (1% Penrth Orchard, B, 724553
Telephone: AN - 20(f~()q{}/
Date: j'lﬂﬂ

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1 Please check the appropriate box 1o indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r/ IT/ r I
b. Mailing Letters v W - r
c. Mailing Parcels I r r r
d. Pick up Post Office box mail ﬂ/ - r r
e. Pick up general delivery mail r I I I
f.  Buying money orders r i 11/ r
g. Obtaining special s_ervices,_including Certiﬂed_MaiL Registered Mail, Insured Mail, F r = r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mall I~ r r 7
i, Buying stamp-collecting material r r r 7
Other Postal Services
a. Entering permit mailings r YES r NO
a Resetting/using postage meter r YES r NO
Nonpostal Services
& (Psﬁm; Eag(?;?gs?em o ™ Ves ™ No
b. Using for school bus slop ™ YES ~ NO
¢. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulletin board I ves ™ No
e. Other R

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

l-C/YES ™ NO

If yes, please explain:

1 pass ohes \Pos\- Sice bus pev-\}er L use Ve Orcnosd




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

2 h H ' = N = [l 2]
I Shopping Co mmj}(\f\ﬂmmu}/{/ﬁ Ppc hord2 S
v/ ; ) . W N
rr\—'// Personalneeds  MprniingG Parageuld pockonda 5
Banking CDF.”N'?'_(I)} x ar.:,lg oL /r/
1?7' Employment \
¥ Socialneeds  Corning, farng s A, ¥ Foehesders
4 Do you currently use local businesses in the community?
- Yesr— No
5. What is your opinion of the possible discontinuanca of the Peach Orchard Pest Office?
r Favorable I_/ Unfavorable I No Opinion

Name: E\ n:\'\\) \f i3 l"v\ QC\//
Address: ?“\\, . Q)(nk. r} ?/ E}QL\P\”\ D(:‘\”\(\rr\}. \QK ad Z}-!%l 3
Telephone: %70~ ;509 2600

Date: A-283-(]

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Mont ly Never
a. Buying Stamps E,—/ V ‘ I
b. Mailing Letters T:/ !T/ F/ r
¢. Mailing Parcels r r r I
d. Pick up Post Office box mail rﬂ t7/ il r
e. Pick up general delivery mail r I~ I~ I~
f. Buying money orders r I'V % I
g. Obt_aining special s_ervices‘_including Certiﬁed_MaiI, Registered Mail, Insured Mail, r I e r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail . r r T
I. Buying stamp-collecting material T r r r
Other Postal Services
a. Entering permit mailings r YES r NO
a. Reselting/using postage meter r YES Tl_/ NO
Nonpostal Services
S ot ™ ves™ no
b. Using for school bus stop ™ ves IT/ O
c. Assisting senior citizens, persons with disabilities. ect. r YES E/ NO
If yes, please explain:
d. Using public bulletin board ™ ves ™ \o
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

YES r NO

If yes, p'ngase expiair_w: A .
Cote dSSerent townsihak ha< i\ydr 800 e Bick only Liketo sse
Peach Orchards




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

4

v

»
17

Bfigoring Cor mrmj Loy mmqld y Porhendas
Personal needs (‘ )fﬂlﬂ&) D{\m%@udd 3 Pr\f I\Lr\+{15
Banking CH mng X PCU"(,{HFH H

Employment

Gt Be2ls  [AFH }nrj ; Pam%n Lle'} Y Prchontas

4. Do you currently use local businesses in the community?

r I

Yes No

5. What is your opinion of the possible discontinuance of the Peach QOrchard Post Office?

-

Favorable

Unfavorable r No Opinion

Name: Dn%( \\\D. Ful\()(

o 22008 209 Peach Orchacd AR . 72455

Telephone: 9 10~ RO - O(}Cf,

Date: A7 ”

Please include any additional comments below:

Com

pleted questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




= (JNITED STATES

F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r [ X r
b. Mailing Letters i &R‘ r r‘
¢. Mailing Parcels r r /¢ r
d. Pick up Post Office box mail i - r |74
e. Pick up general delivery mail it i r \&\I
f. Buying money orders r r ¢ l:_
g. Obt_aining special s'ervices“induding Certiﬁed‘MaiI, Registered Mail, Insured Mail, - r K r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r I 1 X
i, Buying stamp-collecting material r . 7 124 r
Other Postal Services
a. Entering permit mailings I VES < NG
a. Resetting/using postage meter ™ Ves 74 NG
Nonpostal Services
o Pkt % ves™ o
b. Using for school bus stop r YES = NO
c. Assisting senior citizens, persons with disabilities. ect. r YES X NO
If yes, please explain:
d. Using public bulletin board Iz \ESJ — No
e. Other r YES i NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

r YESx NO

If yes, please explain:

i 4 X {
L { T e R | ,(/?.f-..j ol et o
/' / +




3 For which of the following do you leave

your community? (Check all that apply.) Where do you go to obtain these services?

C Cin L\ o\\_‘{"ck S Oﬁt-’au s (J C'(’n v ilm
4 7 J 7 >
dr‘n’- < L:;JL\L‘ r~ f“(;\g

\_]O’_r\c’ & b g i

5 7 \
knc LJL- | ; ( ol e

[ivd Shopping D

)8 Personal needs

rd Banking

r Employment <o (L' - Fan Pfocfcrcf
" <

j:'_'--n es bev e /<:"\ chel

0
l'/(\(:'lﬁ‘{* ,-\JH,A‘

L/

4. Do you currently use local businesses in the community?

: A
Social needs 5»(‘,‘_/(_1 e L
7

% Yesr No
5. \What is your opinicn of the possible discontinuance of the Peach Orchard Post Office?

r Favorable K Unfavorable No Opinion

{ [ K
A = t 2T i | < ) wrm S
Name: QGC*/\(’ i \ \J L A “)C,}\r nfln-'u.'\:) // T ¢ Z\. momen arm S
Dy I 5 ‘ .
Y ! o ; / :] i~ -

Address: %CWCT CJQ il (ﬁ {Bf e [\ Q ) P l,\(..( {.-L_{j f\\ K 744 g3

2 T
Telephone: K 70- 246G - 3203

Date: ('*%// g 3}/ [l

Please include any additional comments below:

(( } 2 U;.S " + Llte K {L,( \O‘ L [[ nay ¢ b

N\ 2 "l' C.fcl(_}'\ Lwrc !-\L"(:w‘\ it f“+ ( (( € S i ("'“'L‘(

.
tﬂx!l-)ﬁ / 1&'& r\‘{‘ 4@ A=

L TTe l\{!‘() ; -’\\ o "L&' rn |J <,

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs

420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r V I
v
b. Mailing Letters r i P r
c. Mailing Parcels r r v
d. Pick up Post Office box mail P/ i I r
r-/
e. Pick up generai deiivery mail i i r i~
f  Buying money orders r r r T
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r 12 : =
Delivery Confirmation, or Signature Confirmation i -
h. Sending Express Mail r r r 7
i, Buying stamp-collecting material I— r r ﬂ/
Other Postal Services e
a. Entering permit mailings r~ YES e NO
/
a. Resetting/using postage meter I VES F;/NO
Nonpostal Services P
Picking up government forms r l—/”
a. (such as tax forms) YES ‘:})
b. Using for school bus stop I YES I NO
c.  Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulietin board "ves T No
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
¥ ves F o

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

//

- Shopping
=

= Personal needs

/

e Banking

I~ Employment
/)/-/

[ Social needs

4. Do you currgntly use local businesses in the community?

o
“_-;/
Yesr. No
5. \What is your opinion of the possibie aiscontinuance of ine Peach Orcnard Post Office?
-
r .
Favorable b= Unfavorable r No Opinion
A \_,}/: ’; ¥ / g
Name: .~,-/. A /f/ iy " )
,' J Y T s -
~i / L 7 e~ =
Addl’85$ /5“’/’ 7 5 F e /{_/ £ L £"/,‘;»-~’/‘(‘" F% Z\’/@/é- 5
Telephone:
Date:
Please include any additional comments below:
A 4 4 £ o A

{ )\) L/L'TW} w{:_/_é) o /e/,f_, ol /,_,é,__- |
[/,“ ,{ 57‘2";7 /:_ o J }*”d <~ ‘{ 7 /’054‘-’{’ & (J/ 7 = ',J“zi/ Lx t’"'é"'f"’l'«é!—l'é"""’ &~
P o & L z T B '
),’_[ f//ﬂ{//(;/ {// f_’,;ru /./,“ﬂj ,.,._4,,"

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




E’ UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r & I
b. Mailing Letters r v r r
c. Mailing Parcels r r r I
d. Pick up Post Office box mail I r r X
e. Pick up general delivery mail I~ r r X
f. Buying money orders r r r I
g. Obt_aining special s_ervices,_including Cert';ﬁedbr\flail‘ Registered Mail, Insured Mail, = r r I
Delivery Confirmation, or Signature Confirmation
n. Sending Express Mail r r r K
i Buying stamp-collecting material I r r X

Other Postal Services

1
P

a. Entering permit mailings YES NO
a Resetting/using postage meter r YES X NO
Nonpostal Services
Picking up government forms r
8- (such as tax forms) YES ® no
b. Using for school bus stop i YES K NO
¢ Assisling senior citizens, persons with disabilities. ect. r YES X NO
If yes, please explain:
d. Using public bulletin board r YES ¢ NO
e. Other r YES N4 NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
™ YES V NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping POcAM TR S

Personal needs

Banking FOCAHouw TR S

Employment ﬁ{ TIRE D

Social needs

T 1T RO X

4. Do you currently use local businesses in the community?

- YesiSZ No O & /A ArEH

5 \Ahat is your opinion cf the nossible discentinuance of the Peach Qrchard Post Office?

™ Favorable 4 Unfavorable No Opinion

vome JUmp  DEEN HADLIN
Address: 57 )é/WV /s S e
Telephone: X?.rﬁ,, ALY ﬁi‘;ﬁ

Date: 5_ pg%f //

Please include any additional comments below:
%M‘l i //6// g Ao 7/ %7&&( e C@S"W“‘?

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631



E UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps = r I r
b. Mailing Letters K r I r
c. Mailing Parcels r r FZ r
d. Pick up Post Office box mail K r r r
e. Pick up general deiivery mail X o H T
f. Buying money orders r I 74 I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, I— r v r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r X r
i, Buying stamp-collecting material r r r K
Other Postal Services
a. Entering permit mailings r YES ™ NO
a Resetting/using postage meler r VES )i NO
Nonpostal Services
Picking up government forms r
B (such as tax forms) K YES NO
b Using for school bus stop r YES K NO
c. Assisting senior citizens, persons with disabilities. ect r YES X NO
If yes, please explain:
d. Using public bulletin board K yes T o
e. Other ™ ves e

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

R YESI— NO

If yes, please explain:

O KEAL DiiAPAAIYE, guwofpzl, CORV UL WHIOL RIDGE




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

i Shopping  pARpcGe L 4D  JovsShole PoeAMrov it PReI G
W Personal needs g_lgl/f«{ <
74 Banking 5/ M z
K Employment SAME
K Social needs <Ay T
4. Do you currently use local businesses in the community?
E Yes[— No
5. VWhat is your opinion of the possible discontinuance of the Peach Orchard Post Office?
r Favorable FC— Unfavorable r- No Opinion
Name: asieeiAM T RIEG £ L
Address: Do Nox 1493 pEsielF cRCHALD AL 7745 3
Telephone: 5 &) — T&Y = ERR N
Date: - AO //

Please include any additional comments below:

= w‘p‘;!p‘{) [}z it AAVO AR <R Pars A < ARV S E

Py SV VLA

Bz DulllERSD 7O A MBI pox kT A

e
pesivsvc s, AT e ANoTr RlGir THAT L pvs ro RECT
r

/? feo Hox BV s=
DeblVER 4y MHE

sHE DFPS can'T SR s B

Fo A Afésft)érf-)cEGf

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631



UNITED STATES

‘ POSTAL SERVICE

1. Please check the ap

Postal Service Customer Questionnaire

Postal Services

a.

B

h.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during busines

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

propriate box to indicate whether you used the Peach

Orchard Post Office for each of the following:

Daily Weekly Monthly Never

"1‘1‘!‘!'1—‘&“1-1"!

RN T T B e W M B

YES

YES

YES

YES

YES

-i"l;k_ljj_‘\l_l

‘\_\k'i _\!\"I\"'l"i_l_l

Using public bulletin board

QOther

If yes, please explain:

YES

YES

If yes, please explain:

s hours while traveling to or from work, or shoppin

® rd

YES

g, or for personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

s Shopping

v Personal needs
I Banking

% Employment
r Social needs

4, Do you currently use local businesses in the community?

A Yesr No
5 \What is your opinion of the possible discontinuancs of the Peach Qrchard Post Cffice?
r Favorable i Unfavorable r No Opinion

Name: (& 'ﬂ(L,,' e Ider

Address: §0 .oy 125

Telephone: & )0 - 34 S- 1225

Date.  3-1Y-1

Please include any additional comments below:
&);-‘U l‘)(/hj' §o  hsh o, [+ cawies G ﬁ,r-»:a/r‘ W fs  have Ao
dvive Vo Kpebel €604 irng fo (et HAL € auy 1 { Yo

4 Ahas Flume Th Anod oby Qe
S

i

[Are no SL} /QJ H.L\f Whtrc 14
werll. & I hwe to Cnlch swep heb
3 Ao,,‘} %o At Lok eie Cud o ter ad _[ s € jc f)‘? )
_{' 9 n o r)g ).[ Cl (“{f( r Il,b /'(; Fald) e {L-\,- el /_( /] é’)g /.’3"(;,,0/(" 4

o M, bect Cidsty peiple M of Al

l s‘r—,‘.q wl ;LT 7 rHend 7

r’l,:;)? JLLSI'

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




E UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r K r
b. Mailing Letters r r =4 r
c. Mailing Parcels r I r K
d. Pick up Post Office box mail iV r I~ r
e Pick up general delivery mail 1729 i i i
f. Buying money orders r r r K
g. 0btlaining special gewices,.including Certified _Mail‘ Registered Mail, Insured Mail, ~ r = |74
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r I I~ <
r r r =

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings r YESW Kits

1

a. Resetting/using postage meter YES NO

Nonpostal Services

M L2l T ves™® o

b Using for school bus stop ™ ves 4 a6

o Assisting senior citizens, persons with disabilities. ect. r YES % NG
If yes, please explain:

d. Using public bulletin board F YES ¢ N

e. Other r S A no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES F NO

If yes, please explain:




3 Eor which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

[7{ Shopping )( P /x‘. B h—r;} < . ]Q; I:L// »2 H—-_K/ 5‘—
% Personal needs [’7(-) A Lo \,\Téé ~ (\ e h &
r Banking )
r Employment
r Social needs

4. Do you currently use local businesses in the community?

r r

Yes No
5 What is your opinion of the possible discontinuance of the Peach Orcnard Post Oifice?
r Favorable r’{" Unfavorable - No Opinion

Name: () /&_ é{/ / //{/ ‘.p} $d A . _
Address: A § O =yy. 57/ )Z)C cln /,) i A o) }/i
Telephone: /=490~ 2 ﬁ"* 5 (7L I %)

w8 w2 PR = ¢

Please include any additional comments below:

L am 13 yrs old, L do nal ari Ve
so L can WalK To o«R Posl pdA4r¢€

Pea el Or ¢ havd, { 9/ <o q e/ T o see
pany of The esidents ol The
losT OLF co -

How w;// f 3\6 TM/ /4752,// f I’)(}?[/Q )447’
e diciwe Seat Hhre. The Mal [ monTh!Y

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




’; POSTAL SERVICE

1. Please check the appropriate

UNITED STATES

Postal Services

Postal Service Customer Questionnaire

box to indicate whether you used the Peach Orchard Post Office for each of the following:

Daily Weekly Monthly Never

a. Buying Stamps I~ I I~
b. Mailing Letters T\’/ r r~ I
c. Mailing Parcels r r I[_/ r
d. Pick up Post Office box mail V/l - r V‘
e. Pick up general delivery mail r r V/ r
f. Buying money orders r r IT/ r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r P W/ -
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r W/ r
i Buying stamp-collecting material I I~ IT/ I
Other Postal Services
a. Entering permit mailings . YES{NO
a  Resetting/using postage meter r — VﬂNO
Nonpostal Services
4 Picking up government forms r

* (such as tax forms) YES NO
b. Using for school bus stop r VES VNO
c. Assisting senior citizens, persons with disabilities. ect. YES r NO

If yes. please explain:
J oaan (jlmﬂ‘}ga MMfﬂ%mmW
: ; . J- v TTV -

d. Using public bulletin board ! YES NO
e. Other r/YES r NO

2. Do you pass another Post Office

If yes, please explain:

Lo QII!QI(! ijzs a:%’a'%!' @ltﬂ!!f;’ﬁ 200 47X
ing business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

'M@ {]A) Favy A,‘latﬂ
(77 =t 7

.

o YESI_ NO

///Ir;;,ér Q)/)LJ/J l)e :Z:/:;,m,f .



3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

- sroons  Auppeal Aifen d Places)

r Personal needs

v s Pl it (ot
I~ Employment

r Social needs

4. Do you currently use local businesses in the community?

r Yesﬁ/ No
5 What is your opinion of the possible discontinuance of the Peach Orchard Post Office?
/;\a), ™ Favorable Unfavorable ™ o Opinion il UJMDQ /}[CLKHJ Vi '
oo Sfeasibie e £l s i S gt vl e e !

Address: ﬂp -I/TOYD LL_“T‘& g“pﬁ.ru‘)n @/Lf,ﬂ’bq‘ A a)bt ’7:20{3’—'%
Telephone: P70 2¢o TA .
pate: 3. 24 - R /)

Please include any additional comments below:

Ve axe ned jag/&d}»ﬂn@%mmﬁm W /
0 ook lake o thardfor Thes Peoele @M&Mﬂf’WQ
L fpreally Bheoo 2hdesy ﬁoMWﬁﬂﬂbW
ﬂJH@*W ﬂ%gf wnd o Copnet I

——

%mylgw P u ¥ Traned ”mmpuw

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




’7 UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r F_/ r r
b. Mailing Letters I v r
c. Mailing Parcels r r ff/ r
d. Pick up Post Office box mail I'/ r r ~
e. Pick up general delivery mail IT/ I r r
f. Buying money orders r r I~ v
g. Obt_ain'lng special s_ervices‘_inciuding Certiﬁedrl\flail‘ Registered Mail, Insured Mall, r = IT/ -
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r f-/ r
i, Buying stamp-collecting material r r r l'\'/
Other Postal Services
a. Entering permit mailings r YES IT/ NO
a. Resetting/using postage meter r YES r/NO
Nonpostal Services
o ™ ves™ vo
b. Using for school bus stop r YES IT/ NO
o Assisting senior citizens, persons with disabilities. ect. r YES h—/NO
If yes, please explain:
d. Using public bulletin board rVYES r NO
e. Other JE— r -

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shgpping, or for personal needs?

v YESr NO

If yes, please explain: /1/ Wor e Cprdtivitios

——

And T am 4l over "”}15 ares oA A fﬁn l’}/ he i si s




3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

v Shopping Cempan a4
r pPersonal needs

5 Banking Coirnd g
P Employment

- Social needs

4. Do you currently use local businesses in the community?

I_l/\(es.l_ No
5 \What is your opinion of the possible discontinuance of the Peach Orchard Post Office?
r Favorable T Unfavorable - No Opinion

Name: (_2)/ Jan ﬁ 45
nddress. (0. boy 8 (3 Penct. Qichard Ac T2 y5 3

Telephone: ¢ 70 A5 3808

Date: 3-23- 1
Please include any additional comments below: T"L " /) - ; '
est  OFffice s Ver '
s - S ' y kenely
for me and S5€versl s .‘ ‘
- _ Gthels, in Fre  (emmumty, T+ L5 Ubuaily
8 ohe ;[ {) C .I f",\ oy

ot Wy [({n 4 5; /! j + oy o |

(-E"(.! lasy \ -
v ! J‘F' I - ' (: A A
Covidn¥ —‘f{}- & Loufle bideks oo my ke y
e i I ._f'ié” V’_::-,

+he e £/ by ernl elder Iy ‘ 7

’ - ¢ (r‘cﬂ'c‘ 2 Fhe PR T s B TL

4 e+ Aigipd el gak ‘-’\/“(‘uid . ’ an

fo get  their mal e ey ety o others fo taee Shen
| 1+ Hhey  wWére g have te Arive  cind
gt toas i+ s N~ T he y E.buis wied b O b % & P
drivie mad  Fley  Ean de 1F for  fhemSelves,

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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F UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r
b, Mailing Letters r r?/ ™~ r
c. Mailing Parcels . r = r
d. Pick up Post Office box mail W/ r I_“ r
e. Pick up general delivery mail r r r I
£ Buying money orders r I~ r r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r e r =
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r r
i Buying stamp-collecting material r r r r
Other Postal Services
a  Entering permit mailings r YES r NO
a  Resetting/using postage meter r YES NO
Nonpostal Services
Picking up government forms n'/
- (such as tax forms) r YES NO
b. Using for school bus stop r YES v NO
o Assisting senior citizens, persons with disabilities. ect. r YES v NO
If yes, please explain:
d. Using public bulletin board r VES 7 NO
e. Other ™ ves ™ No

If yes, please explain:

2. Do you pass anather Post Office during business hours while traveling to or from work, or shopping, of for personal needs?

r YES!— NO

If yes, please explain:




3. Eor which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

Personal needs

Banking W M/i'*ﬂrz'/ [},?ﬂ/
Employment //7//(/'(/ b %ﬁﬁu%@f
Social needs b‘ 2{7_“ # CM){/ A’)/ %%W M‘

4. Doyou currentl;y local businesses in the community?

i A T

- Yes No
5. What is vour opinion of th?ssihle discontinuance of the Peach Orchard Post Office?
r Favorable Unfavorable I~ No Opinion

Name: ,ﬁgmw%(/f(//
Address: /7 ) 5c;y T & &(/ W}«ﬂi{/ﬂt 7:;79/J 5

Telephone: Y 70 . X 49 — 5’3’)& </
pate: " F— S - /L

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




E UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Peach Orchard Post Cffice for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r
b. Mailing Letters 1'&/ r r I~
c. Mailing Parcels r r A
4. Pick up Post Office box mail r f' 7
e Pick up general delivery mail 1\7/ r rr
f Buying money orders r r 17/ I
g. Obt‘aining special slervices‘vincluding Certiﬂed_l\flail‘ Registered Mail, Insured Mail, r - W” r
Delivery Confirmation, or Signature Confirmation
h  Sending Express Mail r r W’ I
- r r

i, Buying stamp-collecting material

Other Postal Services

—|
5!

a. Entering permit mailings YES NO
a. Reselting/using postage meter r YES V/ NO
Nonpostal Services

o TN e G " ves® no
b. Using for school bus stop r~ YES F—/ NO
c. Assisting senior citizens, persons with disabilities. ect. = YES r NO

If yes, please explain:

4. Using public bulletin board M esT  no
e. Other r YES a NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES 13 NO

If yes, please explain:




3. For which of the following do you leave your communit

I~ Shopping

y? (Check all that apply.) Where do you go 1o obtain these services?

r Personal needs
- : Vi 7 az ./'./
- Banking U ipd £C 2800t
X Employment 7~ T ./_./
r Social needs /t,./? L oY s J #r G " 4 :9
4. Do you currently use local businesses in the community?
7
Yes No
5. \What is your opinion of the possible discontinuance of the Peach Orchard Post Office?
r~ /
Favorable Unfavorable No Opinion
] i f’/ r o s )
Name: 'Z?A e { & ‘l7 i i
5 T~ 4 1 5
;. } C{(,, S L,(- A (',// 7 ﬁ:;

Address: Fwﬁ/g. 5 7

Telephone: P75 - D G- el
- 2 ] Jod

Date: .9 — Je’— [/

Please include any additional comments below:

Com

420 Natural Resources Dr
Little Rock AR 72205-9631

pleted questionnaire should be returned to the followin

g address:

Arkansas District Consumer Affairs




=y JNITED STATES
' POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

"'i"l"l—i‘ﬂ\—i_l"]"lg

.
S O N N U B e B B B G B
T N U M e T G B
S L I W B B

i. Buying stamp-collecting material

Other Postal Services

pud
O

a. Entering permit mailings YES

-

a. Resetting/using postage meter YES

Z
O

Nonpostal Services
Picking up government forms

-

@ (such as tax forms) YES NO

b. Using for school bus stop r YES NO

c. Assisting senior citizens, persons with disabilities. ect. r YES NO
If yes, please explain:

d. Using public bulletin board W/ YES r NO

e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES r NO

If yes, please explain: Quce A LIEE K




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
shopping  Pocahond AS
Personal needs )
C ORN | /Uf_\J
Banking K NO\D L(

Employment

R

Social needs

4. Do you currently use local businesses in the community?

r i

Yes No
5. What is your cpinion of the possible discontinuance of ihe Peach Orchard Pos

!._

O
=
4]
@
%)

Favorable v Unfavorable r No Opinion

Name:ctrtt:) og\‘ P&F}C\-\ DRC‘\HF\C{
Address: PD BOX IOD
Telephone:S?Q-&L\q“l333

Date: 3,9\3.9\0“

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps n TV/ I~
b. Mailing Letters r r r
c. Mailing Parcels r v oo
d. Pick up Post Office box mail I r r
e. Pick up general delivery mail I~ r WI
f  Buying money orders r r 4
g. Obt‘aining special gewices,_including Certiﬁed_MaiI. Registered Mail, Insured Mail, = r r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r |V/ r
= r v

i.  Buying stamp-collecting material

Other Postal Services

LU NN qag a1

a. Entering permit mailings r YES NO
a. Resetting/using postage meter r YES NO
Nonpostal Services

Picking up government forms r

(such as tax forms) YES NO
b. Using for school bus stop r YES NO
c. Assisting senior citizens, persons with disabilities. ect. r YES NO

If yes, please explain:
d. Using public bulletin board ﬁ?/ YES r NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

v r

YES NO
If yes. please explain: ONCE R WE EK




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shepping PO CH}\OI‘J L AS

Personal needs c ORN I‘N o

Banking KNO b&l

Employment

i I |

Social needs

4. Do you currently use local businesses in the community?

r Yeslv/ No HHUE, NONE

5. What is your opinion of the possible discantinuance of the Peach Orchard Past Office?

~

Favorable Unfavorable I~ No Opinion

name: Chagles TMalding
Address: PO 80)( $b

Telephone: 370-AH1- 38333

pate 3, 32 A0

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




= UNITED STATES

’ POSTAL SERVICE

Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I~ r w r
b. Mailing Letters r -} r r
¢. Mailing Parcels I~ r $ r
d. Pick up Post Office box mail & r r r
e. Pick up general delivery mail I~ r r- &
£ Buying money orders r r s, »
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r o
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail 1 r 2 r
i, Buying stamp-collecting material r I r I~
Other Postal Services
a. Entering permit mailings r YES NO
a. Resetting/using postage meter I~ YES NO
Nonpostal Services
Picking up government forms E
“ (such as tax forms) YES d NO
b. Using for school bus stop r YES e NO
c. Assisting senior citizens, persons with disabilities. ecl. 3 YES I NO
If yes, please explain:
d. Using public bulletin board =, ® ) Ak L i
| - YE NO . QRvialine
2ol 1—*
e. Other I YES B NO

If yes, please explain:

2. Doyou

If yes, please explain:

beth weds JP(D m

Pepach Oachacd, se

pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

¥ YES I~ NO

12 PSS e Y mJgS
'f‘j\ﬂ'l‘ (..U_iLL,bc:,

\ =
m;lcs 30.@% o cne And Qornu\:j n

| ©
to do that w
e * A qhs.

= deaw 8 S 3 AN cant ke

Ack T At o g‘@jﬁe
the



3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
» Shopping ,‘ EE ¥ 1 a&esg‘ POC, A h DN’*—JQS

Personal needs ‘Pc’:C- ﬁ"{\@!\'t‘i’ﬁ g

sk R pho N tAS

Employment (et Eit.l\"

Social needs ?C‘C, ok DN"" As

9 8 W W

5‘{‘ (.’.“?Q\CQ

4. Do you currently use local businesses in the cornmumty’?

- t or pe
lf /'V C"lL}\ % ?\) b <l 1 £
r Yesp No (‘DN* hﬂu rj P
5. What is your opinion of the possible discontinuance of the Peach Orchard Post Office?

Favorable v Unfavorable r No Opinion

Name@)\///,rwdb Q@ Ul e -
Address: / :9 | ﬂL,LLt,L g_cllﬁ [a W4 LJP

Telephone(%?o)(:qu = 2 ‘{—(’)\Q
Date:. .3 - )5 —-20i/

Please include any additional comments below:
(‘J. Lo/ Luu R /?&—5& oy zvV"‘-/ il

] 2 ) f’LLtT (Lu,w« /& W”J-Z«L—*U Ll 017
L i vi(f e Nt séé,m_u e siiae {“’{Jj”"w eyt Jve
;u,a/ « e -(- {tu/(,eu \:Qj L4 “IL&T "ze&_zv Z?D .H(,L/n/_
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ol ety e
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C-‘J—«I-(_ J‘&‘c d Z/(J¢0 ﬂi{:ﬂ_é_, ;;LJ \%(,z_/’

' o g e e sl
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N

e R e |
o d/}‘/ B J( if Lo e eids sz/ éxwﬁj
ot O W ‘2@*‘”
Lo vﬂ*‘fﬁ

Cbmpleted questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

P POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

a.

b.

h.

a.

a.

a.

Postal Services Daily Weekly Monthly Never
Buying Stamps P r I
Mailing Letters v r r
Mailing Parcels 1/ I r r

.

Pick up Post Office box mail v r r I
Pick up general defivery mail }:/ r r I~
Buying money orders r r r r
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r - =
Delivery Confirmation, or Signature Confirmation

Sending Express Mail r r r r
Buying stamp-collecting material r r r r

Other Postal Services '

Entering permit mailings r YES r‘/ NO
Resetting/using postage meter r VES r{/ NO

Nonpostal Services
Picking up government forms r ~
(such as tax forms) YES NO
Using for school bus stop I s ]T/NO
Assisting senior citizens, persons with disabilities. ect. I YES Y, NO
If yes, please explain:

Using public bulletin board . n -
Cther T vesV o

2. Do you pass another Post Office during business hours while traveling to or from work,

If yes, please explain:

If yes, please explain: A\ 4 )

i i/ 27

or shopping, or for personal needs?

r YES’—

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I~ Shopping

IT/ ] Personal needs
i'/ Banking

I_\// P Employment
iTl/"’l Social needs

4. Do you currently use local businesses in the community?

;/ 7 “’r “ 4 - o p— . “', '

™ Yesn‘— No L1 Lt E/ )C[f_)ﬁ} L éLtf

5. What is your opinion of the possible discon/tinuance of the Peach Orchard Paost Office?
r Favorable Unfavorable r No Opinion

) [ . ) & A7~y 7 J _ _ - 50 -
Name: :U;L tzc.e , Cpppp. by F ) LA T / ‘ 1——*.1:'1 e
ey, p

o )] i ¥ B A
Address: / /_5 /f B ice ¢n .;/ [J A /‘)J ey 4 G /'71 Y, {_ WAL K /’4;."_41-4 ;

ALY 73453

7

Telephone: Y 7 _

Date: 3// Y] 2011

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




‘ POSTAL SERVICE

1. Please ch

UNITED STATES

Postal Services

a.

b.

Other Postal Services

a.

a.
Nonpostal Services

a.

2. Do you pass another Post Office during business hours while traveling to or from work,

Buying Stamps
Mailing Letters

Mailing Parcels

WJWA
to

Pick up Post Office box mail

Pick up general delivery mail

Buying money orders

Obtaining special services, including Certifie

Sending Express Mail

Postal Service Customer Questionnaire

10 Frero

4 owe ek

amMimg

‘h\.a:-..l

Aoduns A el e
d Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

T
Buying stamp-collecting material ~ _{O e, Tt

Entering permit mailings

Resetting/using postage meter

Picking up government forms

(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

wE

AM

ASENIOR G,ny;w

eck the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Using public bulletin board

Other

If yes, please explain:

Daily Weekly Monthly Never
r -
= I
r rr
B r r r
e
S o i
r rr r r
r r B B
rr r r

r YES ’T/NO

r YES IT/’NO

r YES 1_‘./NO

r YES [T/NO

r YES ir/NO

%ES r NO

r YES r NO

If yes, please explain:

m

Zo

-

lipte s> X

s /@a
1 g

—

%Jm;j W"

the.
2

A

YES NO

or shopping, or for personal needs?

" .




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

V Shopping

- Personal needs
r Banking

I Employment
I Social needs

4. Do you currently use local businesses in the community?

r r
Yes No
5. \What is your opinicn of the possible discontinuance of the Paach Orchard Post Office?
Favorable I.T"’/U—nlfa\.'c\rable r No Opinion

name  BURNIS  AnD MILDRED TIURNEIR
Addresss S48 Sw 83 rd St Po. Box 74
Telephone: PO — AN - 33 ’7?

Date: F-RO -/

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

’; POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I # I~ I
b. Mailing Letters r Nl r I
c. Mailing Parcels r r NL r
d. Pick up Post Office box mail F/ I~ r r
e Pick up general delivery mail ﬁ/ ~ r V/
f.  Buying money orders I r pc r
g. Obt_aining special s.ervices,‘including Certiﬂed'l\/lail, Registered Mail, Insured Mail, r r pl r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r I B[
i, Buying stamp-collecting material I I r F/
Other Postal Services
a. Entering permit mailings r YES E NO
a. Resetting/using postage meter r YES 17( NQ

Nonpostal Services
Picking up government forms r f\;‘L

& (such as tax forms) YES NO

b.  Using for school bus stop r YES T NO

c. Assisting senior citizens, persons with disabilities. ect. r YES ’St NO
If yes, please explain:

d. Using public bulletin board d- YES ™ NO

e. Other ™ ves ’F NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
4l

r YES‘F NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping |{ ¥4 r e b
opging '{( Ly e L """‘. . 15 Ly ‘-"\.\L‘,‘-u\'i (n b

/

Personal needs ||

Banking [

&

Employment %"’\,\Q,L'\‘ U

Social needs & AN

4. Do you currently use local businesses in the community?

™ Yestf\ No

5. What is your opinion of the possible discontinuance of the Feach Orchard Post Office”?

Favorable W“ Unfavorable r No Opinion

[ .

(l
Name: "' J \,Hut if,l"

Address: % 7

Telephone: &) <41 - 714 ¢

Date: - A1 ]

A 11\4 ‘ //1 {/ LA S Y /) ,-‘"("C..;/ /{LUM /

/n‘f,f‘{“y‘” \L/lll',fit s

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES
‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r = I
b. Mailing Letters r X r r
c. Mailing Parcels I~ r X I
d. Pick up Post Office box mail P r ¢ r
e. Pick up general delivery mail r I r r
f. Buying money orders i r I A
g. Obt_aining special s_ervices‘_inc:luding Cer‘tiﬂed_MaiI, Registered Mail, Insured Mail, r r 4 r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I r I~ x
i, Buying stamp-collecting material r ~ r I
Other Postal Services
a. Entering permit mailings r YES X NO
a. Resetting/using postage meter r YES ﬁ-' NO

Nonpostal Services
Picking up government forms — [

“ (such as tax forms) YES NO
b. Using for school bus stop I ViR 174 5
¢. Assisting senior citizens, persons with disabilities. ect. F\’/ YES r NO
If yes, please explain;, C —ILQ?( ‘)«; '
S e Aot = Wes” J\ g kay o sl ake fun Fp B0 A e
d. Using public bulletin board %4 vES r S ’/
e. Other I ves r N

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESE NO

If yes, please explain:

g> 777/2 7 Sl e z@ 2, /7,.3 /J@a v \féf—é’// 5/77 s (Z@

T e 0l @l Q% A Loz oo /JL»%L QANL. j/U«— 29 g
Lo D7 ersee c@a/ t/? 7/&11{ AL «/LL’”’)’“’—* /L = Hle @/u,r/»z Kﬂ/cr

(ﬁ%é 2l i Q/@QQLT %im 7//5 J)esi ,/ﬂfwa//pz_




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I i <7 7l e i .
Shopping Cd‘:_”?’l/!/\,?(//'; . _T/Ji’- /’8471 g 9
v 7
Personal needs .
F/ i
/ — v L 7 DiLiel Ak
Empl t .
mioment {03, Le
Social needs 93 5 ¢ Qg o A ALY o It sness Iheal Z
7z [ ‘/(Z7ifei,c el Ao ot o ZZ@/'CQ e 4;;1 1/ (/ i
4. Do you currently use Iocal busmesses in the community? /
/
r YesIT No
5. What is your opinion of the possible discontinuance of the Peach Orchard Post Office?
r Favorable Unfavorable r No Opinion

Name: <~ //// ///{ (¢ Gt
Address: ./,/ ’5, )49 (:'/ 4. )xg,f‘l/ A u(; C)%’-lez.r(: /71/? 74} ,gj[

Telephone: / (5774’ /)q_ f»‘ ~ 3 & e 3

Date: .S _ /\./* [(
5!4\ J éﬂ,ﬂL N Q4 s~ MJJ& AV L [VVZ,&( ]LMA—DW .,g_),/«,g /u/L(k \/(,.4/-—/

J bl
Please include a] additional comments below: /’]/ gt J/ o /,//ﬁ £ ( Lleec for

4’%/ L-Q’f_‘/ L,épﬁ.)-—’ -4 /d/!,-a 7
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Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r Iﬁ r
b. Mailing Letters - r N T
c. Mailing Parcels r r r r
d. Pick up Post Office box mail I @ I~ r
e. Pick up general delivery mail r !x r r
f.  Buying money orders r r X r
g. Obt_aining special s:ervices,jncluding Certiﬁed.MaiL Registered Mail, Insured Mail, r r ™~ K
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail I~ r r x
i, Buying stamp-collecting material r r r U(

Other Postal Services

a. Entering permit mailings r YES ‘W NO

a. Resetting/using postage meter r YESR “NO

Nonpostal Services '
Picking up government forms Pod

@ (such as tax forms) r YES NO

b. Using for school bus stop r YES F NO

c. Assisting senior citizens, persons with disabilities. ect. r YES 24 NO
If yes, please explain:

d. Using public bulletin board K west w6

If yes, please explain:

T Lens Cﬁ"/}(uj)uf)/ CNLEILYROAS

2. Do you pass a‘r{other PosLdf‘ﬁce during bukjness hours while travelir‘{g to 6r from work, or shopping, or for personal needs?

r YESI— NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

v Shopping ﬁ’rﬂnm}{&/ Forahombs (ot g, alth ﬂnﬂﬂzd?mdw
p/ P | needs 1t U
ersonal needs (\-CLN G M
¥ Banking e ayof e ((‘) VU ) fi QO«OA’} \W
y Q
[ Employment anc y\ QLA iKY ﬁrffW)l B ﬁﬁf\/ .

¥ Social needs || || ur ka N L@/\juouw BRSO

4. Do you currently use local businesses in the community?

/]5< Yesr— No

5. What is your opinich of the possible discantinuance of the Peach Orchiaud Post Clfice?

Favorable X‘ Unfavorable - No Cpinion

/-
Name: JONNN ¥ \J%Qh;np 0y

b J ) N N '
Address:()O (’3@&[ atle Cgkcul)rm (Ld )3\:“) m}\ LQQ\QuG)QQt b H\C

Telephone:

Date: 4 /Q b)///

Please include any additional comments below:
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Arkansas District Consumer Affairs d., ,f J
420 Natural Resources Dr et alles mail l‘DK-’_(_‘
Little Rock AR 72205-9631 €xce p‘f’ smcdons
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UNITED STATES

‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r 1_'/ r r
b. Mailing Letters i—/ L I~ r
c. Mailing Parcels r r V I~
d. Pick up Post Office box mail T r r
e. Pick up general delivery mail I~ r r il
. Buying money orders r Ed r r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r = I

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r I~ I F
i, Buying stamp-collecting material r I~ . =
Other Postal Services
a. Entering permit mailings r YES Cs NO
a. Resetting/using postage meter r YES l_'/NO
Nonpostal Services

Picking up government forms r =
“ (such as tax forms) YES NO
b. Using for school bus stop = I r 403
c. Assisting senior citizens, persons with disabilities. ect. r/YES r NO

If yes, please explain: 2

\“ke\ .\\( nB ‘\'( ll m'u.}' \32 l?fr"j CA‘T’/ !

d. Using public bullein board e
e. Other ™ ves ™"vo

If yes, please explain:

2. Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

i

YES ¥° NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= Shopping

Jor Personal needs
[~ Banking

I~ Employment
r/} Social needs

4. Do you currently use local businesses in the community?

N

Yes No
5. What is your opinion of the possible discontinuance of the Peach Orchard Post Oftice?

Favorable K Unfavorable r No Opinion

Name: C’)le(\\&k O . &

aidress AbD 500 Fomrth SE L eath O dore] A€ 72957
Telephone: ?/]L/)f ARG ¢+ 207

Date .~ ]; 1[040
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Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r\/ r r

b. Mailing Letters ./ I r

c. Mailing Parcels I~ I~ r/ I

d. Pick up Post Office box mail I'V r r I

e. Pick up general delivery mail ﬁ/ I r I~

f.  Buying money orders l‘/ r r r

g. Ob’gaining special s_ervices,'inciuding CertiﬁedlMail‘ Registered Mail, Insured Mail, r - '—I/ r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r [T/ I

i.  Buying stamp-collecting material I r I~ TT/

Other Postal Services X

a. Entering permit mailings r YES IT/NO

a. Resetting/using postage meter r YES IT/'.NO

Nonpostal Services .
Picking up government forms IT/ r

% (such as tax forms) YES NO

b. Using for school bus stop r YES h’/NO

¢. Assisting senior citizens, persons with disabilities. ect. r YES IT/NO
If yes, please explain:

d. Using public bulletin board N YES IT/NO

e. Other IT/ YES r NO

If yes, please explain:
: () i
(50 S;f\'/\j‘\ Fov Narl ele s JW“«@/V»Q"B
2. Do you pass ano{‘r/lgr Post Ofﬂ[:,e)during business hours while traveling to or from work, or shgpping, or for personal needs?

YES r NO

If yes, please exp!ain:_ . '
(Wede (D¢ %&“G 76 4o 7U/D ric".w (ﬁ £330 dana gk fe;\'uul’ w
gﬁﬁm‘%oqﬂj v t‘\u“—"’ (\rL\J'L‘:_ N o ‘u;c»\LJj (° fgc—éjw.\., ’(\&% Aerrnarinnhh &C;

S
05eg -




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

T Shopping

= Personal needs
- Banking
[ Employment
il Social needs

4. Doyou currentiy?ccal businesses in the community?
- Yesr. No
5. What is your opinion of the possible discontinuance of the Peach Orchard Post Office?

r Favorable r‘:/Unfeworable r No Opinion

Name: Fw o DoNnS e

ol /57 A, Hazgel St PO Bog i1y (% f%/k[)rof&,&,) £ B i
Telephone: X 70- 23 3-035 p L s
Date: 3~ /15— RAo/|

Please include any additional comments below

\.—_f;\ Plpny T RN . \ {_Q-’*\,uu—c/ 2 s ,z_z.,qu S L"”iy\’% |

, ' < 3,%/\7 [ \43 UG‘G"&—QQ’ X C%d.‘_}é_ i {J'L,-Jgjf;'b’ti

o Dl echdd) u . = M e ]buw
ooy mo b 9 Y S G ey
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Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




P POSTAL SERVICE

=y UNITED STATES

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Crchard Post Office for each of the following:

a.

b.

h.

a.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps I I M Ce Ls
Mailing Letters IT/ r r r
Mailing Parcels I I~ = T
Pick up Post Office box mail = I~ I~ r
Pick up general delivery mail bz 4T
Buying money orders r r I awee /4] QJ/A:A
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, :
Delivery Confirmation, or Signature Confirmation r r r Bm
Sending Express Mail r r r e
Buying stamp-collecting material r I~ I [e—

Other Postal Services
Entering permit mailings r - v i
Resetting/using postage meter r o 14 KB

Nonpostal Services
Picking up government forms
(such as tax forms) e YES r NO
Using far schoal bus stop r YES i_‘/fNO
Assisting senior citizens, persans with disabilities. ect. r/YES r NO
If yes, please explain:

ad Knees - Use (dmp
Using public bulletin board l_/YES r NO
S ™ vesT no

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin

If yes, please explain

@ oty D L.VHN:(‘Q,M‘g

If yes, please explain:

-

YES

NO

g:'y personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

[ shopping (v o o pX | @ 5 P/)G@p/f oxlt S

[‘I7/ Personal needst&D{S . \ oo S\’)()\ &5 di,u}j;@ﬂ,_j(af/{ﬁ@
& Banking Q DC{X\‘\,W {/j £
r
v

Employment ‘ VW{ \{exﬁ, P m .
Social needs QVSQFQM.WJ}‘ & . \joyw_,g(cy)('o

4. Do you currently use local businesses in the community?

r Yesr- No ’”/)P/\’é [C/—'nl —{7 a/\,b{/{ .

5. What is your opinion of the p asible discontinuance of the Peach Orchard Post Office?
r 7

Favorable Unfavorable r No Opinion

Name: mk[)/’( ld{rﬁz ‘&uf)lﬁﬂ ;
Address” P (O ?7,94\/ Yl @ﬂm@(&e\b\/&‘ M ] 245 20/60

Telephone:\ ﬁ?@- QM‘ 5286
Date: ”6/,// 5///0?0,//

Please include any additional comments below:

T 'k e rdu@//@s/mm/w Neve aud ]S |
0 &Q\W ’//hwla /M”zf‘ U5 FS QM-/G//J 1 Ao e a/gdomf&{

RO So we Qi Kiep Phis office. Why dudn'#
b{m Coonsirder %’)eéc’/ S)ees W) /ess Lhar /id
pem/& Aud 7o i/‘Me/J/ﬂe%«, < SO &Ars Qleridy,

N Jea,c/ U ok 6n WS /@/ Hese é’/osz_z/és'
é Qo ‘4 %Z@/ }%@f/ Fhis 05 /zﬁ/}/ For M‘ (50/@/@([
@dm/z/tm,d/m Wit /76 by gﬁ Dut /gs/a%/ce:& e

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




‘ POSTAL SERVICE

1 Please check the appropriate box to indicate whether you used the Peach Orchard Post Offic

UNITED STATES

Postal Services

=N

b.

i

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying maney orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Postal Service Customer Questionnaire

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. Do you pass another Post Office during busine

Picking up government forms

(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

e for each of the following:

Using public bulletin board

Other

If yes, please explain:

Daily Weekly Monthly Never
A e v
r o r
~ r r B
I~ - N
Voor
r r |
r i N
o T P
O r

I~ YES r—\/NO

r YES i_i/NO

IT/ YES r NO

r YES r/NO

r YES r/ NO

r YES ]'D/ NO

r YES r/ NO

If yes, please explain:

r YES

" vo

ss hours while traveling to or from work, or shopping, or for personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

T Shopping

n Personal needs
rx_// Banking

f—/" Employment
= Social needs

4. Do you currently use local businesses in the community?

- Yes[— No
5. What is your opinion of the possible discontinuance of the Peach Orchard Post Office?
r Favorable I Unfavorable r No Opinion
Name: ,,4% & /r 0 c(A. A.‘-‘_\.)B Giden
Addresss F (0. H oy Al \‘)e‘r-\(-\\ Ciherd | 2% 7Y 33
Telephone: ¥ ) 0 LY g~ 369
Date: R-19- 1l

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

‘ POSTAL SERVICE

1. Please check the appropriate box to indicate whether you used the

a.

b.

a.

a.

d.

Postal Service Customer Questionnaire

Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps I r -
Mailing Letters r V r r
Mailing Parcels r r | v r
Pick up Post Office box mail I~ I~ r F-’/
Pick up general delivery mail = I~ I r
Buying money orders I~ r F/ r
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation r ™ F.-// r
Sending Express Mail r I ~ T
Buying stamp-collecting material r r r -

Other Postal Services
Entering permit mailings I —_— F/NO
Resetting/using postage meter ™ Ves [ NG

Nonpostal Services
Picking up government forms v
(such as tax forms) ™ YES Y NO
Using for school bus stop I~ v ~ N
Assisting senior citizens, persons with disabilities. ect. r~ YES TVNO
If yes, please explain:

Using public bulletin board I~ YES = NO
Other I YES IT/NO

2. Do you pass another Post Office during business hours

If yes, please explain:

If yes, please explain:

r

[~

YES NO

while traveling to or from work, or shopping, or for personal needs”?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

g shoping P Colrgelo g el -nak Rudee Covewne
e Personal needs Y el nd " 65
~ Banking v — '

I Employment , At l a.”, Me

I Social needs

4. Do you currently use local businesses in the community?

-
=" sl

S No
5. What is your opinion of the possible discontinuance of the Peach Orchard Post Office?

Favorable e Unfavorable I~ No Opinion

Name: H"\’(f *'k\ ~ A AteNt« C\ \ '\(( €\

Address: || O 2 sy JLQ & (N\ QEO\C[\/\ @ﬂ\'\/\‘&\f& ) A Q
Telephone: Iy — Q\‘{C( ~ :\%53

Date: 3 - 52 l - | {

Please include any additional comments below:

T 4+ wold be G SWNamg  do have
Ao Svave Lo W\ SEYYIiCES J N
) i 3 \ OQF ‘ O -
Lse -« ey Sy m\f (oCe\ oS \,‘Cp(ce

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r rT r r
b. Mailing Letters r T]T r i
c. Mailing Parcels r r N r
d. Pick up Post Office box mail ﬁ\- r r r
e. Pick up general delivery mail . r r X
f. Buying money orders r r ‘i r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, e r e r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r iy
i, Buying stamp-collecting material r r I~ $
Other Postal Services
a. Entering permit mailings r VES K NO
a. Resetting/using postage meter r VES K S
Nonpostal Services
Picking up government forms r
2 (such as tax forms) 2 YES NO
b. Using for school bus stop F YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES [T\ NO
If yes, please explain:
d. Using public bulletin board ¥ s o
e. Other r s F e

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

l‘f( vesT  No

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

A 1 A=A

Social needs

4. Do you currently use local businesses in the community?

IT\ Yesr No

5. What is your opinion of the possible discontinuance of the Peach Orchard Post Office?

Favorable ﬁ{ Unfavorable I No Opinion

Name: juﬂm (:‘/”\r‘\“5
Address: %Q %D‘}\ | >0 %g’al\,\’\ Q\ff\_ﬁ(ﬂ‘d, ’DQ]@ 7})‘453

Telephone: .
Date: "2‘\%‘”\ \\\
E: vy
Please include any additional comments below: lﬂ —H 'f 5 H'\O c ymiMun y f.y/ ,‘+ W€ /:ﬁz’) Se
- d55E
I e
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D C}O WLO Ghé’C}( \{our l:’r\t;u( s il ?
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Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I~ I - I
b. Mailing Letters = = r
¢. Mailing Parcels r r I r
d. Pick up Post Office box mail = r r r
e. Pick up general delivery mail r"'/ r r I
f.  Buying money orders r r r r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I r r r
i, Buying stamp-collecting material r r r I
Other Postal Services
a  Entering permit mailings r YES I NO
a. Resetting/using postage meter r _— B NG
Nonpostal Services
Picking up government forms r =
’ (such as tax forms) YES NO
b, Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulletin board r YES r NO
e. Other ™ YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
™ ves ™ ho

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

fl_/' Shopping
[7/ Personal needs
V Banking
I Employment
- Social needs
4. Do you currently use local businesses in the community?
2 Yesr No

5. What is your opinion of the possible discontinuance of the Peach Orchard Pest Office?

/
Favorable v Unfavorable r No Opinion

Narne //v//l// s 272 2B

Address W[), /6?/%_/4/2 \/Z)//////A//Jf”/f/ /J//y /2/
Telephone: /.5 ’7//? /’</ —5¢7§)ﬂ

Date: *i/f é////

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




| =

UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services

a.

b.

Other Postal Services

a.

a.

Nonpostal Services

Picking up government forms

& (such as tax forms)

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Resetting/using postage meter

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily

~ r

r =

r~ r

r =

r P

r~ r

r r

r r

r ~
r YES P/I:JO
r YES I_j}NO
r YES %
r YES = NO
r YES I_::/_—NO

Weekly Monthly Never

=

-

phd

-

_\\_1_1"1'1"1_1“1

_I_\“\_l\"i 71

Using public bulletin board

Other

If yes, please explain:

YES NO
—
YES 5 NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r

YES l;—,—’l‘\IO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

I—/

M Banking
e

—

Employment

Social needs

4. Do you currently use local businesses in the community?

=
Yes No
5. What is your opinion of the possible discontinuance of the Peach Orchard Post Office?
o
r Favorable - Unfavorable I~ No Opinion

Name: ,_]/,-/;://gj '&/ig(_ﬁa/f/?f)ff‘(

Address: ,5'() L6y 3 /é’a ¢t Oribpesst AR 72457
TeIephone:(@?&” ?/;2 Yg -305%

Date:  5-2&— M

Please include any additional comments below:
T woutd fute 7o lose eur Soca! Flsr Obbice, Thts weuld create « huge Divalew
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, | » , v dosl ble 7o Paribuy ¢
Low Mours every 2 weeho,and it wousld ke almos? Zmpeosible 7o f

s 4.7.(-;. P /JC’ﬂf
A@gm/g,c/fweey/ Py Slumps o0 (ar! foeheages il

flowey Orclers, use sy
/r’.v /—C? (él“}“"’y ¢ /L1)/ [{6/&//'/39}

gl Jocal pes? eftie. I7 wold alse Pea Oir

. ; 2 i fe FO Srav¢
Su all of My persee] avd Pasivess sowtacts, Ewonld alse fralx

aw oulsicl ¢ box ow T4< sl of The Nyeay

Completed questionnaire should be returned to the following address:

(,(// 5'77[M\/ /‘4(1/'/ s¢ 7‘/72/’:17 /’-,{,'
/J/L

”

Wwirere awyon ¢ could g0 Fl1rows

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




=y UNITED STATES

F POSTAL SERVICE

1 Please check the appropriate box to indicate whether you used the Peach Orchard Post Offi

a.

b.

h.

a.

a.

a.

b.

Postal Service Customer Questionnaire

ce for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps I~ v r I
Mailing Letters = r I r
Mailing Parcels I r e
Pick up Post Office box mail 7 r r r
Pick up general delivery mail !" I~ r =
Buying money orders r - r
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, e P ry r
Delivery Confirmation, or Signature Confirmation
Sending Express Mail r r r r~
Buying stamp-collecting material r I I -

Other Postal Services
Entering permit mailings r vES ]—/NO
Resetting/using postage meter r YES P NO

Nonpostal Services
Picking up government forms = fo
(such as tax forms) YES NO
Using for school bus stop = _— 6
Assisting senior citizens, persons with disabilities. ect. F YES f_"/ NO
If yes, please explain:

Using public bulletin board r:/YES I~ NO
Other r YES r NO

2. Do you pass another Post Office during business hours while traveling to or from work, olr;*yp

If yes, please explain:

If yes, please explain:

YES " NO

ping, or for personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

F/ Shopping

I~ Personal needs
I—/' Banking

|'7/ Employment
= Social needs

4. Do you currently use local businesses in the community?

v

Yes No
5. What is your opinion of theyssible discontinuance of the Peach Orchard Post Office?
Favorable 7 Unfavorable r No Opinion
Name:
Address:
Telephone:
Date:
Please include any additional comments be{:\w. ‘ A_) o ,;Tw“ & LD .)‘I_t \t‘_\J _H\J;ﬂ
Lo o LD € A EEA R
y Y AR '--,p.,.'()%\t\"‘ ( )
kj}uﬂ, e k,\\ O-'k (,] G (,h \© ot U ) PAQIQ:)_/_\J—-

s EYVUYTUL YL o ate) LLLJT ANy Tt we \mﬂ/ e NG \:zgic% , -
e B | ; A , oy YTV Y
(_)Oﬁ’ﬁ ﬁta.)(-)o d\' i d@ ij_ ’U\JA\L (o ﬁm’mﬂu’\‘u SF) 720

,7///& aruile T ]ZD “Th %J,O /j)/f,?/jl‘ff#ﬁ??z;u.

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

P POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect,

If yes, please explain:

Daily Weekly Monthly Never

LU B B N G B

q

YES

Tk_q\ [ E U N I IR D
=
o

=
-
m
w
Z
O

NO

NO

L -

YES NO

-

L AR S S I B B

LALALT T

Using public bulletin board

Other

If yes, please explain:

q,
-

YES NO

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: (
Redired

r YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping ¢ loses t TL oLy N

Personal needs

Banking. {{nobe |

Employment

L I < N

Social needs

4. Do you currently use local businesses in the community?

- Yesl_ No Nt /P’

5. What is your opinion of the possibie disconiinuance of ine Peach Oichard Post Office?

-

Favorable Unfavorable r No Opinion

Name: \ lﬂ\ \ KCL\I KQD Ney

|
Address: .0, E)GK C?Hl P@a(lﬂ Oye hard AR 72453

Telephone: 270- 249 - 3034

Date: Mearych 19, 2. iy

Please include any additional comments below:

:‘PEC‘"CL" Ovchavd has ﬂajrh«(m / 1 in L f CXCENL the
POSA' O%[’(ce, LJ& have no 51[@!85 L(Lpes qas s%a?tfong

Take “he Post 0ffice and g are 019&(" tow n.

TJ’\EY& are Pf@ } J{H %omn HY\JF C’Ahnp} jr,u/e /‘4

‘fL*iP +o 7L’\tir“ Posd Oftice /5/7‘“"/ 7( Fhei'r C’jar/(
I'o u#]ng ;L/o W avre ‘Hr\G\/ ) PC.ﬁE’LE TL hu/ D?jz'LJHjOS
Mo ney Drc{erg ete. ;4 %})ty C[Lnf walk #o Hhe Ao,

T+ w.(i [35 o ve,al fnccm\/emfcnca ﬂor all ZJ-F

Us HD !+ closes, Lbhm_[ ﬁ/)u[,)?i (_’u*/LTfu?j + e
Novrs 2

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I~ r }5\/ r
b. Mailing Letters r X i r
c. Mailing Parcels I~ I I ﬁ(
d. Pick up Post Office box mail . k/ I I
e. Pick up general delivery mail ' :\WV I Ir
f. Buying money orders I i j{'{ r
g. ObtAaining special sfervices,Aincluding CertiﬁedAMaJi, Registered Mail, Insured Mail, r r K r
Delivery Confirmation, or Signature Confirmation )

h. Sending Express Mail r r r ){ﬁ
i. Buying stamp-collecting material l— r r X/

Other Postal Services

a Entering permit mailings r YES‘.R/ NO
a. Resetting/using postage meter r YES‘QI\ NO
Nonpostal Services

e ™ vesK wo
b. Using for school bus stop r YES "\ NO
c. Assisting senior citizens, persons with disabilities. ect. r YES NO

If yes, please explain:

d. Using public bulletin beard \')_< YES r NO

e. Other I YESr NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppi%{\r for personal needs?

-

YES NO

If yes, please explain:

T+ FeKing Post office oedt peed 4o ot oo Wouse pud wp @
Mo I bew od their hdme S Prov] K ruced roudyg Stouice. It s
“\‘QJF %Q"\Sib\q Fo drwe o ancthee Foun Fed Iy b e P S Fo
Areetive gl hoe o Py SEPeone 4o AV Y - T ol ¢ lderly



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to cbtain these services?

X
~7
5
N

Shopping /]j[x canoedd oy P@ crtbrhrn-Las
Personal needs e - o
Banking QQ(‘ Ning
T
Employment K7V “} =5 i -,p\ O JBL_NJ
Social needs PC’w n 5 T Y P‘D(_l—h‘{\,}-‘

4. Do you currently use local businesses in the community?

b No

5. What is your opinion of the possible discontiniiance of the Paach Orchard Pest Office?

Name:

Favorable x Unfavorable 2 No Opinion

Address:

Telephone:

Date:

’B/M)//

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




UNITED STATES

‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Peach Orchard Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily
-

-

7'17"1"]'\'[_!"17

v e B T s B B

YES

YES NO

YES

_i
T ¥

YES NO

YES NO

NO

NO

v
r

e T e e B I s
U U G

Weekly Monthly Never

-

-
re-

Using public bulletin board

Other

If yes, please explain:

YES NO

r =

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

P I

YES NO

V)

D




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
BHOPHINE [T s DG, Prephonzns
Personal needs Q)D(‘Y\ aa
1
Banking C»Qf‘ r\\r\q f\jﬁrvﬁq owlel
Employment ? a9 0_}_._.}-

Social needs K&Qb@}

TITAN

4. Do you currently use local businesses in the community?

r L

Yes No
5. ‘What is your opinion of the possibie discontinuance of the Peach Orchard Post Office?

Favorable r Unfaverable l-E,—‘No Opinion

Name: DP«Urd-%.— K)‘mbef“vj LAne,

paress 2.0, Pox IS Peiach E\fckﬁfc/ #A TSR
Telephone: 8_)\\, 9\\-}01 38q éb
Date: 3"‘ IDI" \1

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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1. RESPONSIVENESS TQ COMMUNITY POSTAL NEEDS

The Postal Sarvice has daterminad ta close the Peach Orchard, AR Poat Office and provide delivary and retall sarvices by rural
route sarvice undar the adm initrative respensiblity of the Knobhal Post Off ce, located three miles away.

The postmaster position becams vacant when the postmasier was promotea on July 03, 2010. An employes frem & ne) hboring
offlce may have basn instalied as the tempora officer-n-charge (QIC) Postmaster level and cffice service nours are gtermined
by & workload analysls which Includes the number of delivarles and ravenue,

The office was studied for cicsing or consclidation dus to <he following reascens. This office is vacant. Thie office earns 1.5 hrs per
dar. There 18 no grecory store in Peach Orchard residents drive 1a Carning (24 miles), Pcoanantas (27 miles) or Paragould (30
miles) far shopplag neads. Children ge to schools in Carning, Pocahcntas, Hoxie or Paragoulg,

The Peach Orchard Post Office, an EAS-11 |svel, provided servica fram 0730 - 16:00 Monday - Friday 08:15 - 10,15 Saturday anc
lobby hours of 07:30 - 18:00 on Mcnday - Friday and 0845 - 1015 on Saturday tc 59 Post Cffice box customers and no dellvery
customars. Retail services included the saie of stamps, stamped paper, and money orders: specia services such as Registarad
Mall, Certifiad Mail, insured Mall, COD Mail, and Express Mall sarvices and the acceptance and dispatch of all classss of mall,

The retail window averaged 15 transaction(s} accountinﬁ for 14 mnuta(s) of retall workloaa daifl;'. With minimal workload, the
Postal Sarvice faals that effective and regular service wlll be provided by rural route servica Offce receipts for the last 3 years
were: $8,866 ( 23 revenue Units) in FY 2008; $8,133 { 21 revenue unite) In FY 2009 and $8,534 ( 22 ravenue units) in FY 20710,
Thera wera no permit maller(s) or postage meter customern(s).

On March 30, 2011, representativas from the Postal Service wera available at Peach Orchard Community Center to anawer
questions and provide informatian to customers. 64 costomar(s) atiended the mesting.

On March 17, 2017, 150 questionnaires were cistrbuted to celivery customers of the Peach Orchard Pest Offce. Questionnaires
wers also available over the courlar for retail customers @t the Peach Grehard Post Office . 35 questionnaires wane rewrned, 7
responses were favorable 33 unfavorable, and 1 exprassed No opinion regarcing tha proposed alte mate service,

Qne cangressionel inguiry was recalvec on March 25, 2011,

VYhan this final detarminetion is implameanted, delivery anc retal sarvicas will pe provided by the Knabal Post Office, an EAS-11
lavel office. Window service hours at the Knobal Post Office are fram C7:00 18:00, Mondsy inrough Friday, and 07'30 0818 ¢n
Saturday. There are 218 post office boxes availabla

The following coneerns weré axpressac on tha returned questionnalres, at the sommunity meating, on the patition. and on the
congrass onal inguiry:

1. Concarmn: Customers exaressea concearn for (oss of community [dantity

Respaongs: The sustorner exprasead a concern about the logs of the
Communities’ identity, & community's identity derives from tha
interost and vitality of its residents and their uge of Its name. The
Postal Servica is helping o areserve commun ty dertity by
continuing the use of the suspended Post Qffice name and ZIP
Gode in sddresses and In tha National Flve-Digit ZIP Cods and
Post Office Dirsctory.

5 ConsEr Customars felt the cost of postage was ‘noreasing while service
. was decreasing
Meaponse: Tha customer sxprassac a concern ebout the ncreasing cost af
postage while servica was dacreasing. The Fostal Sarvice (s not
immune to riglng costs atfecting every family and businese, Wa do
not raceive tax dollars to cover tha cost of cparations and must
adjust our pricas to cover cur cests, The Postal Service Governors
are regnonaible for spproving prices for all Fostal Servica products
and services, Sor mailing services pricas, such as stamp grices, the
Pastal Service apnounces the new prices sach Fabruary and thay
wacome e¥ective each May. The Postal Regulatory Cammission
(PRC) ravlews the naw pricing for compliancs with the prce cap and
ather provisions of the Postal Act of 2006,

3. Concern; customars were concarned about & cnange of address/ZIF Code
Response: The custamer expressed a concern about a charge in address/ZIP
Code Customers will continue to Lse the community name and ZIF
Code,

Customaers ware concerrad about having to trave!l to angther post

4, Concern: office for service
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Responae: The customer axpressed a corcarn about having to travel 1o
another post office for service. Servicas pravided at the post office
will be available from the carrier, and customers will not have ¢
travel to another post office for sarvica. Most trangactiors o not
rgquire meating the carrier at the mailbox. Stamps by Mail and
Money Order Applicstion forms are availabie for customer
conveniance.

5 Concern: Customers wera concarnad about sanior citizens

Response; The customer exprassed a consern about senior cltizens. Carrler
sarvice (& benoficial to many sanlar citizens ard these who face

speclal challanges bacauze the carrier can provice dalivery ang
retall sarv.ces to Custormars do not hava to make 2 special trio te
the post office for service. Special provsions are made for nardshig
cag@s or specia customer neacs. To requast an exceodtion for
hardship delivery, custamers may sontact the adminlstrative
posimastar for more information.

&, Concern: Customers wera cencermed about vandaiiam of thair mail pox.

Responaa: no vardalism reported

Some advantagas of the final determination are:

1. The rural and contract carrisrs may previde retall services, allevating tna naed 1 go to the post office. Stamps by Mall erdar
farms are provided for customer senvanionce.

2 Customers opling for carriar service will have 24-hour access to thair mail.

3. Savings for the Postal Sarvice contribute in the lamg run to stable postags rates and savings fer cuslomers,

4 CBUs can offer the sacurity of individually locked mail campartments Parcsl lockers provida convenient parcel dsivery for
cusiemars.

5. Gustomars oping for carrle- servies will nat have to pay post office box fses.

8, Saves time and snergy for customars wha drive to the post affica t¢ pick up mall.

Some disadvantages of the final determination are:

©_ The loss of a ratall autiet and & pestmaster position in \he commu nity. Retail sarvicss may pe providad by the rural or

contract delivary carrier,

Moeting the rural or contract delivary carrie atthe bax to transact husinass. Mowever, it is rot necessary 1o be present to

conduct most Postal Sarvice transacticns

3. A change in the mailing address. The community name will continue to ba uses In the rew address. A carrlar route adoress
will be asgignad.

bl

Thia final determination to clogs the Peach Orchard Post Office was pested with an invitation far comment at the Peach Orchard
Post Off ce and Krobsl Post Office from April 08, 2011 to June 09 2011, The following additional concems were recaived during
tha propcssl poating parlad:

NONE

Taklng sl avallable information Into censlderation, the Postal Service concludas this final detarminration will provigs a maximum
degrea of effective and ragular postal servicas to the community,
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II. EFFECT ON COMMUNITY

Pasch Orchard is not an incorporated community locsted In Clay County The community is administared ponticalg by City Council
and Canstable. Polics protection is provided by the Clay County Sherlff Dapartrent, Town Censtable . Fire protection s provided
by the Peach Crehard Volunteer Fira Deoardment . The community is comprised of retired paople, farmers/ranchers, and thoee wno
commuts to work at nearby communities and work in local businesses.

Businesses and arganizetions include: Peach Orchard Baptist Chursh Feach Orcharg Pentecostal Chureh Church of Christ, Baas
Construction Co Cur's Body Shop Daughhetee Surveying Co Daughhatae Trucking Co Hall Irmgation Co Jims Trophy's Wrought
iron Deals Peach Orchard Ciry Hall Peach Orchard Volunteer Fira Dept Sales Autos Schimming Farms Southwind Farms
Brownie/Pirtis Cemetary Assoc AR Game and Flsh Saughhetes Farms Cleveland Ins French's Farms Nathan Comgpton Farms
Ray's Auto Sales . Residents may traval to haarby communitias for other supplies ano services.

Nonpostal sarvices providsd at tha Peach Orchard Post Office will pe avallabla at the Krabal Faost Office Government forms
narmally provided by the Past Office will also be available at tre Knobel Post Office or by contacting your local government 3gancy.

Tha following nenpostal concarns wera expressed on the raturned quastionnalres, at the community meeting, on ths psetiten, and
on the congressional Inquiry:

1. Concern: no comriarts racaived
Responae:

Basad on the Information oktalned in the course of this discontinuance study, the Pastal Service concludsas this proposal will not
acversely affect the community.
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the Peach Orchard, AR Post Office and provide delivery and retail services by rural
route service under the administrative responsibility of the Knobel Post Office, located three miles away.

The postmaster position became vacant when the postmaster was promoted on July 03, 2010. An employee from a neighboring
office may have been installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined
by a workload analysis which includes the number of deliveries and revenue.

The office was studied for closing or consolidation due to the following reasons: This office is vacant. This office earns 1.5 hrs per
day. There is no grocery store in Peach Orchard, residents drive to Corning (24 miles), Pcoahontas (27 miles) or Paragould (30
miles) for shopping needs. Children go to schools in Corning, Pocahontas, Hoxie or Paragould.

The Peach Orchard Post Office, an EAS-11 level, provided service from 07:30 - 16:00 Monday - Friday 08:15 - 10:15 Saturday and
lobby hours of 07:30 - 16:00 on Monday - Friday and 08:15 - 10:15 on Saturday to 69 Post Office box customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 15 transaction(s) accounting for 14 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $8,865 ( 23 revenue units) in FY 2008; $8,133 ( 21 revenue units) in FY 2009; and $8,534 ( 22 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On March 30, 2011, representatives from the Postal Service were available at Peach Orchard Community Center to answer
questions and provide information to customers. 54 customer(s) attended the meeting.

On March 17, 2011, 150 questionnaires were distributed to delivery customers of the Peach Orchard Post Office. Questionnaires
were also available over the counter for retail customers at the Peach Orchard Post Office . 35 questionnaires were returned. 1
responses were favorable, 33 unfavorable, and 1 expressed no opinion regarding the proposed alternate service.

One congressional inquiry was received on March 25, 2011.

When this final determination is implemented, delivery and retail services will be provided by the Knobel Post Office, an EAS-11
level office. Window service hours at the Knobel Post Office are from 07:00 16:00, Monday through Friday, and 07:30 09:15 on
Saturday. There are 218 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

2> Concern: Customers fglt the cost of postage was increasing while service

was decreasing

Response: The customer expressed a concern about the increasing cost of
postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do
not receive tax dollars to cover the cost of operations and must
adjust our prices to cover our costs. The Postal Service Governors
are responsible for approving prices for all Postal Service products
and services. For mailing services prices, such as stamp prices, the
Postal Service announces the new prices each February and they
become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and
other provisions of the Postal Act of 2006.

3. Concern: Customers were concerned about a change of address/ZIP Code
Response: The customer expressed a concern about a change in address/ZIP
Code. Customers will continue to use the community name and ZIP
Code.

Customers were concerned about having to travel to another post

4. ncern: i i
Conce office for service
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Response: The customer expressed a concern about having to travel to
another post office for service. Services provided at the post office
will be available from the carrier, and customers will not have to
travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer
convenience.

Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to
the post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

Concern: Customers were concerned about vandalism of their mail box.

Response: no vandalism reported

Some advantages of the final determination are:

1.
2.
3.
4

5.
6.

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the final determination are:

1.
2.
3.

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

This final determination to close the Peach Orchard Post Office was posted with an invitation for comment at the Peach Orchard
Post Office and Knobel Post Office from April 08, 2011 to June 09, 2011. The following additional concerns were received during
the proposal posting period:

NONE

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.
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II. EFFECT ON COMMUNITY

Peach Orchard is not an incorporated community located in Clay County. The community is administered politically by City Council
and Constable. Police protection is provided by the Clay County Sheriff Department, Town Constable . Fire protection is provided
by the Peach Orchard Volunteer Fire Department . The community is comprised of retired people, farmers/ranchers, and those who
commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Peach Orchard Baptist Church Peach Orchard Pentecostal Church Church of Christ, Bass
Construction Co Curis Body Shop Daughhetee Surveying Co Daughhetee Trucking Co Hall Irrigation Co Jims Trophy's Wrought
Iron Deals Peach Orchard Ciry Hall Peach Orchard Volunteer Fire Dept Sales Autos Schimming Farms Southwind Farms
Brownie/Pirtle Cemetary Assoc AR Game and Fish Saughhetee Farms Cleveland Ins French's Farms Nathan Compton Farms
Ray's Auto Sales . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Peach Orchard Post Office will be available at the Knobel Post Office. Government forms
normally provided by the Post Office will also be available at the Knobel Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:
1. Concern: no comments received

Response:

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster was promoted on July 03, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 47,396 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $11,111

Annual Lease Costs +$ 5,700

Total Annual Costs $ 49,979

Less Annual Cost of Replacement Service -$2583

Total Annual Savings $47.396
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service has determined to close the Peach Orchard, AR Post Office and provide delivery and retail services by rural
route service under the administrative responsibility of the Knobel Post Office, located three miles away.

The postmaster was promoted on July 03, 2010. If the office has a noncareer PMR, they may be separated from the Postal
Service. No other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will
continue to be provided by rural route service.

The Peach Orchard Post Office provided delivery service to no customers and 69 PO Box customers. The daily retail window
transactions averaged 15. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $47,396 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Peach Orchard Post Office and Knobel Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Peach Orchard Post Office may be appealed by any person served by
that office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals
must be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies
of appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Peach Orchard Post Office and Knobel Post Office during normal office hours.
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Dean J Granholm ' Date
Vice President of Delivery and Post Office Operations




	PeachOrchardAdminRecord
	completed customer surveys1
	completed customer surveys2
	round dated
	final_proposal

