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Dear Sir or Madam

This letter is in response to the Final Determination to Close the Ben Franklin, Texas Post Office
(ZipCode75415)postedJuly1,2011. ThecitizensofBenFranklin,Texasfeeltheclosingof
this Post Office is both unwarranted and a detriment to our community. While our numbers may
be few, we are taxpayers and deserve the services our tax dollars pay for. It is our understanding
that the Post office is supposed to provide a service for "we the people" and is not necessarily for
profit only. It is also our understanding that the need of the community being served supercedes
the need of the post office workload demand for its employees being met. According to federal
law, a Post Office is not supposed to be closed to save money. After some research, it has been
discovered that even if all the designated rural post offices were closed the savings to the postal
service would be less than 7%0. 

'We feel our rural communities are worth more than "less than
1ol0". Your posting points out that we do not have enough mail to keep our postmaster busy, but
if you will re-examine your records, you will find that Ben Franklin has increased the number of
people living here and our post needs have increased also.

In a time when jobs are at a premium, why would you consider closing places of employment in a
small county that has no major job sources? Most of our citizens must travel outside the county
to work. Many of our citizens are elderly. Depriving our rural communities of the post offices
will not only hurt our small communities, but also our entire county.

While it is true that window services are available at Pecan Gap, Texas and Roxton, Texas, it
must be remembered that not having these services available in Ben Franklin will be a hardship
on everyone in our community. If a letter or package that rnust be signed for cannot be delivered
by the rural carrier for some reason, it will mean a trip to Roxton or Pecan Gap. For quite a few
of our citizens, this trip is a hardship. Services close to home are better for us, even if the post
office is open fewer hours daily. Also, what assurance do we have that the Post Offices in Pecan
Gap and Roxton will not be on the chopping block next year or even next month? Where will
this all stop? It would be a shame to deprive us of a service we have enjoyed since 1854. Yes,
that is 1854, not 1954. The Post Office was established in Ben Franklin, Texas in 1854. We are
also the 2'9 most continuous route in Texas. This route was established in 1904. We have quite a
bit of history in Ben Franklin, Texas and would appreciate being able to keep it instead of losing
it because of the Post Office having to fund congressional demanded retirement funds for postal
employees.

It is our prayer that our Post Office remains active and service Ben Franklin, Texas as it has done
for the last I 57 years,
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