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: UNITED STATES OCKETNG 819 ¢ &%
; POSTAL SERVICE e NG:

e M_,,,L ..........
June 26, 2009

John W. (Mike) Powers il
DISTRICT MANAGER
CUSTOMER SERVICE AND SALES

SUBJECT: AUTHORITY TO CONDUCT INVESTIGATION

\

1 request your authorization to investigate a possible change in postal services for the fallowing office in
the 1% and 2™ Congressional District.

Post Office Name: Valley Falls Finanee Station, Rl
ZIP+4 Code: 02864-9997
EAS Level. 24
Finance Number: [
County: Providence
Number of Customers:

Post Office Box

General Delivery

Ruyral Routg (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Custormers

Imioioto .ofI

Consolidation of4f€ station with the Main QOffice.

B

%
District Magfager, OUWN@& and Sales Date ,

I
i

ITEM NO. — % R



o) UNITED STATES Station and Br”éﬁch Optlmmaé‘on
il POSTAL SERACE Concept Briefing Sheet

Use this form 1o provide additional information for the Discontinuance Study authorized by the District Manager. In the Proposed Concept
Narrative Section provide a narrative thal outlines the key reasons for the study. Examples for completing the “Proposed Goncept Narrative”
section of the form sre attached for the follewing station/branch types: retafl only; retail and PO Box; Retall, PO Box and Delivery, The examples
are meant to serve as a guide for the type of information necessary and should be revised by you to describe your congept.

if a decision is made to remove a station/branch from the study process, this briefing sheet is requirad with an explanation of the factors that led
to that removal.

This briefing shaet should be attached to the District Manager suthorization to sludy metmo along with a ROAM map.

Tris Briefing shegt requires the signature of the District Manager and the concurrence of the Area Vice President.

FORM: Facility Profile
Station/Branch Name
Pawtucket-Valley Falls

Current Facility Use (Check all that apply)
B Retail [J PO Box [ |Delivery [1BMEU []DDU
Projected 2009 Walk in Revenue

f PO Boxes -oxes Rented

" CSSOM Earnaed LDC 45 Hrs. (Recent completed full quarter)

"CSSOM Actual LDC 45 Hrs {Recent completed full guarter)

»&
&
i

Proposed Concept Narrpative Facility Profile

The SENE District is proposing to close Valley Falls Station and mgve the PO Box section to the

Cumberland Branch of the Pawtucket Post Office which is located-2750 miles away. This is a retail unit
only. There are currently Boxes rented at Valley Falls Station that can
be relocated at the Cumb Branch whgle maintaining their current address and size.

>
Currently Walk in Revenue is down ompared to SPLY while total transactions are clown.
Furthermore, the station only eams [Jjemployees utilizing the CSAW report.

The current lease will expire on April 30, 2013, The combined savings for leasing the property are
S v ith additional savings for other expenses such as contract cleaning, snow removal and local
travel, Work hour savings equate to hours per year for the station. In addition the office expends
an extr a. hours for inter-station runs raising the total salary reduction to

Dl§trxct Man er. S;g”ﬁatur,@”

l‘

Date

Area Vice President Concurrence Date
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5

Classified Station/Branch or Community Post Office Discontinuance Checklist

Proposed Discontinuance Facility Information

District Name: SE New England

District Contact:  Steven M Sondler Telephone Number: 401-276-6929
Office Nam;s: Valley Falls

State: RI ZIP Code: 02864-9991
County: Providence Congressional District: 01

Date Office i w1972 |

Established: | EAS Postmaster Level: EAS-24

Reason for Discontinuance (i.e., Operational Efficiencies, Reduced Workload, Proximity of Neighboring

Retail Units:

6.1% reduction in customer visits and 9.5% reduction in revenue

IM.
Is facility owned Yes XX No

does the lease
Is there a termination clause?
If no, What are lease termination plans?
How many customers are affected:
Post Office box customers:
General Delivery:

Rural Route:

Highway Contract Route
(HCR):

City Route:

Intermediate Rural:
Intermediate HCR:

Total number of customers:

09:00 AM-12:00 PM, 02:00
PM-05:00 PM

Window Service
Hours: M-F:

When

April 2013

or contract expire?

a Yes xr No
|

.

Sat: 09:00 AM-12:00 PM




Lobby
Hours: M-F: 07:00 AM-05:00 PM Sat: 07:00 AM-01:00 PM

"~ Retail Customer Data:

DOCKET NO. Q_.P‘:)‘\{EH 4
What is the Post Office Box Fee Group for this location? Group 3 TEM NG 2

How many Post Office Boxes are at this location? _

How many Post Office Boxes are rented at this location- '

Move to Cumberland Branch and keep current
What are the plans for the Post Office Box customers? PO Box #

Does the Office have o -

an APC? Yes XX No

If yes, what are the plans for APC?
Total Window Staffing (Earned/Actual Staffing Graph, October/March of most current FY): (attach &~
documentation)

\
4

Average WTIL (12 month data); # of WTIL over 5 minutes: (attach documentation) N/A not a mystery
shop office

Vo =l

i .

\

CSM Trend Data (Last 4 quarter trends): (attach documentation)
CSMdata is only for three digit area 028 trend for last four quarters is ﬁ

WIR for the last three fiscal years were:
C s O S

s ot o N
5 o S
Total Operating Expensés for last 12-month data

(ADM); ]
el

Average Daily Retail Transactions (12-month data):
(Total Trapsactions divided by number of retail
business days)

(Source: Monthly, Yearly RDM FLASH)

Total Retail Transactions for current fiscal year
and same period last year (RDM FLASH)

Retail Transaction Trends for last three fiscal years (RDM FLASH):

' FY 09
FY 08

FY 07




N
“‘}

Total Customer visits for current fiscal year
and same period last year (RD,M FLASH)

Attach Map that illustrates the number of retail units within 10 miles, including alternate access sites.
Use Retail Optimization Access Management (ROAM) system. Must include the following:
USPS locations with labels, CPU, APC and SOC locations and competitor locations. SEE ATTACHED

ROAM

=]

Bulk Mail Customers

e

-~
Does the Office have a Bulk Mail Acceptance Unit? Yes XX

If yes, what provisions will be made for the Bulk Mail Acceptance Unit?
KA : 2

~

Does the Office have a DDU drop? Yes XX d

If yes, what provisions will be made for the drop shipment customers?

- ]

How many permit customers and what provisions will be made for them?

No permit customers

Other Customer Information

Number of schools, religious institutions, organizations and businesses:
in service area:

Are there handicapped customers that require special provisions?

No

No

28

Yes XX No

If yes, what accommodations will be made for them if the office is consolidated?

]
|

-]
Community Input

Number of  perenissssmsnsn
. . "
Community meeting: N/A, customers attended:

Questionnaire: 178 Number returned: 78 r\\”\

¥



W # Favorable; JA d A’(# Unfavorable: 37 WV # No opinion: 30

Public Notice (local newspaper) Date (if applicable): 9/21/09 - 9/25/09',
i
. Employee Data DOCKET jes

How many carcer employees will be affected? 1

If yes, please include number by craft and position:

\

One - APWU Clerk Position - SSA

What provisions will be made for impacted employees? Please include explanation by craft and position

Employee will be assigned to another clerk position within the Pawtucket PO a level 24 office

Total Annual Cost Savings

Employee Salaries, (minimum)*:

Salaries X Fringe Benefits 33.5%:

Lease / Rental Costs:

Total Expenses: ! r
* If position(s) are being eliminated include minimum sal T s an!;ringe beneflls.

Alternate Service Cost Analysis

Alternate Service to be provided (i.e., carrier delivery, PO Box Service at another facility, Cluster Box
Unit, '

Non-Personnel Unit, etc). PO Box service at Cumberland Branch 02864-9998

Type explanation here

Cost of proposed alternate service (i.c.,
transportation, extension of routes, etc):

Total Annual Savings:

'One time cost (i.e. CBU or building modifications):

Administrative Office (Gaining Facility Information)

. Name, State & ZIP: Cumberland Branch 02864 EAS Level: 20 Miles away: 3.13
. Window Service
Hours: M-F 8 30 -5:30 Sat  9:00 ~ 1:00

Lobby Hours: M-F 6:30 - 5:30 Sat  6:30 - 3:30




What is the Post Office Box Fee Group for this location?  Group 3 DOCKET NO. DA% 6Y

- . . ITEM NO
How many Post Office Boxes are at this location? i S

TIAYEL

‘ . How many Post Office Boxes are rented at this location? _-

How many Post Office Boxes are available to rent? -
Does the Office have an APC? Yes XX a No
Is there sufficient customer and employee parking? XX(* Yes c No

If not, please explain what provisions will be made for customers and/or employees?

o ﬂij

Average WTIL (12 month
data): (attach # of Retail
documentation) [ ] Workstations: 3

CSM Trend Data (Last 4 quarter trends): (attach documentation)

Lel 2

. Estimated Window Staffing if Proposal is implemented (impacted office and gaining office). Use
Earned/Actual Staffing Graph for Oct/Mar of most current fiscal year (attach documentation)

.

o] J—J’J Current Staffing

Does facility have physical capacity for both retail and delivery to absorb workload? Include narrative to
explain proposed changes

] 2]

Nearest Post Office, Station, Branch or CPU (if different from above)

Name, State & ZIP: , EAS Level: Miles away:
Window Service

Hours: M-F No Hours Entered Sat No Hours Entered
Lobby Hours: M-F No Hours Entered Sat  No Hours Entered

‘ Number of PO boxes Available?



Prepared By:

Phone Number:

Steven M Sondler

401-276-6929

District PO Review
Title: Coordinator

Date: 10/28/2009,
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WOS Earned - Actual Staffing Graph

{Report Filter:
*Retail Unit In List (PWT-VALLEY FALLS [ ] Bl 2n¢ Month In List (Mar 2009, Oct 2008)
¢ ((Actual Terminal Staffing per Day Greater than 0 )
1 Filter:
\ter is empty. \

WOS Earned - Actual Staffing Graph

The Actual Terminal Staffing is based on activity at the Front Office Counters
and Passport terminals ONLY.

€

Staffing Lev

[

WOS Earned Staffing e ctual Terminal Staffing  Octibiar Modeled
7 per Day 77 SBtaffing per Day




WOS Earned - Actual Staffing Graph He ---9~3@--~

‘Report Filter: LN R .

< Retail Unit In List (PWT-VALLEY FALLSM and Date In List (Saturday Mar 28, 2009, Saturday Mar 21, 2009, Saturday Mar 14, 2009,
Saturday Mar 07, 2009, Saturday Oct 25, , Saturday Oct 18, 2008, Saturday Oct 11, 2008, Saturday Oct 04, 2008)

3 1al Terminal Staffing per Day Greater than 0 )

Ve Filter:
{The filter is empty.

WOS Earned - Actual Staffing Graph

The Actual Terminal Staffing is based on aclivity at the Front Office Counters
and Passport terminals ONLY.

taffing Level

LA

WOS Earnad Staffing — Actual Terminal Staffing _ OctMar Modeled
L Per Day " per Day " Staffing per Day

Actual Terminal v
o DAY e




WOS Earned - Actual Staffing Graph

port Filter:
etail Unit In List (PWT-CUMBERLAND | ] D ¢ Month In List (Mar 2009, Oct 2008)
¢ ( Actual Terminal Staffing per Day Greater than 0 )
\6Filter:
niter is empty.

WOS Earned - Actual Staffing Graph

The Actual Terminal Staffing is based on activity at the Front Office Counters
and Passport terminals ONLY.

WS Earned Staffing w 2ctutl Terminal Staffing ., Cctifar Modeled
Per Day per Day Staffing per Day




WOS Earned - Actual Staffing Graph

;‘Report Filter:

! Retail Unit In List (PWT-CUMBERLAND:E and Date In List (Saturday Mar 28, 2009, Saturday Mar 21, 2009, Saturday Mar 14, 2009,
iSaturday Mar 07, 2009, Saturday Oct 25, 8, Saturday Oct 18, 2008, Saturday Oct 11, 2008, Saturday Oct 04, 2008)

; .lal Terminal Staffing per Day Greater than 0)

v Filter:

iThe filter is empty.

WOS Earned - Actual Staffing Graph

The Actual Terminal Staffing is based on activity at the Front Office Counters
and Passport terminals ONLY.

IHOS Earned Saffing - Actual Terminal Staffing s Cet/har Modeled
Per Day par Day Staffing per Day




Mystery Shopper - Wait Times

Report Filter:

Retail Unit In List (PWT-CUMBERLAND Jj ) =nd Date In
List (Wednesday Jul 15, 2009, Saturday May 30, 2009, Thursday May
07, 2009, Friday Apr 17, 2009, Friday Mar 13, 2009, Friday Feb 20,
2009, Tuesday Jan 20, 2009, Thursday Nov 20, 2008, Saturday Oct
18, 2008)

View Filter:
The filter is empty.
SouthEast New England District




CSM SCORE 028 FY 2009

| Baseline j .
FY 09 ‘trend by quarter




v.England Performance Cluster ~Source: EDW/FPR
nce Report .

TEMBER FY 2000 YTD o , -

L SEPTEMBER
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Actual Plan  ProrFY % Plan




Table DP-1. Profile of General Demographic Characteristics: 2000
Geographic area: Cumberland town, Providence County, Rhode Island

[For information on confidentiality protection, nonsampling error, and definitions, see text]

Subject Number | Percent Subject Number | Percent
Total population............ooviiiiiennn, 31,840 100.0 | HISPANIC OR LATINO AND RACE
Total population.............coivivviiine, 31,840 100.0
SEX AND AGE Hispanic or Latino (of anyrace)................ 667 2.1
Male, . . 15,177 477 Mexican......... ... i 38 0.1
Female... ... 16,663 523 PuertoRican..............ccoviiiiiiit 124 04
Cuban ... ... 11 -
‘l:Jnder O YEAIS v 1971 6.2 Other Hispanic or LLatino . ................... 494 1.6
BI0OYearS .. i 2,207 6.9 Not Hi 5 Lati . i
1080 14 YEAIS « o\ v 2257 7.1 | Not Hispanic or atino ........ ..o :’:1,173 97.9
White alone. ..., 30,400 95.5
15018 years ....... .o 1.872 5.9 '
20 to 24 years ...... e 1,232 3.9 | RELATIONSHIP )
251034 y€ars ... 3,901 1231 Total population. . ........vvveeeereeenens. 31,840| 100.0
35toddyears. ... 5,735 18.0 [1n households. . ............ovvenineiennn.., 31,599 99.2
45t0 54 years ... 4,600 144 Householder..........ccvvvvineeeinnnn, 12,198 38.3
55to89years ... 1,592 S0 SPOUSE .ottt 7,548 23.7
B0toBdyears. ... 1,375 431 Child.. .o 9,752 306
B5to7dyears ... 2,608 8.2 Own child under 18 years................ 7,273 22.8
751084y ars ... ... 1,947 611 Otherrelatives ... .......cccvvvreinn., 1,200 38
85yearsandover............oiiiiiiiinee 543 1.7 Under 18 years ...........ooveeiiin... 324 10
Median age (Years).........ooooeieiniunnnnn. 39.3 (xy| Nonrelatives .....................o 901 28
Unmarried partner....................... 507 1.6
18yearsand over..........ooviiiini i 24,150 75.8 [ In group QUANETS . .ot ee e 241 0.8
Male............. PPN 11,284 35.4 ] Institutionalized population............. AU 205 0.6
Female............c.oioiiiiiiiiiiinns 12,866 404 Noninstitutionalized population . .............. 36 0.1
21years @and OVEr . ...t 23,245 73.0
62 years and OVer...t.....oovieoniniinin .. 5,914 18.6 | HOUSEHOLD BY TYPE
B5ygarsand over. ..., 5.098 16.0 Total households. ..........oooveiinnn, 12,198 100.0
Male. . ..o 2,025 6.4 | Family households (families). . ................. 9,034 741
Female............ooiiiii i 3,073 9.7 With own children under 18 years.......... 4,049 33.2
Married-couple family ............... ... ... 7,548 61.9
RACE With own children under 18 years .. ........ 3,289 27.0
. ONerace. ... ..o v 31,547 99.1|  Female householder, no husband present. . ... 1,121 9.2
White . ... 30,803 96.7 With own children under 18 years.......... 606 5.0
Black or African American ................... 180 0.6 [ Nonfamily households ........................ 3,164 259
American Indian aqd Alaska Native........... 25 0.1 Householder living alone . ................... 2,710 220
Asian ... 264 0.8 Householder 65 years and over............ 1,361 11.2
AsianiIndian............ .o oo 75 0.2 o
CRINESE . oo e 73 0.2 | Households w!th !nd!v!duals under 18 years . . ... 4,268 35.0
FIlPING . . e 19 0.1 | Households with individuals 65 years and over .. 3,628 28.9
Japanese. ...... ... ol 7 - . .
Korean, .. 27| o [Average household sze. v 259) 10
Vietnamese.| ............................. 21 (63 I A ’
OtherAsian ' ............... ... 42 0.1
Native Hawaiian and Other Pacific Islander..... 8 - Hogc?tlrlicgji?nzpfgg.Y ...................... 12,572|  100.0
Native Hawailan. . .......oooovnein 6 * | Occupied housing Units . . ..................... 12.198|  97.0
Guamanian or Chamorro.................. N " [Vacant housing units. ............o.ooeiiin . 374 3.0
(S)?rT;(r)a;aC|ﬁclslah qapd 2 “| For seasonal, recreational, or
Some Other race . ... ..oooeroo 267 08 occasionaluse.............. i 36 03
TWO OF MOTE FACES « ..t vvve i iive e 293 0.9 |Homeowner vacancy rate (percent)............. 04 (X)
Race alone or in combé‘nation with one Rental vacancy rate (percent).................. 40 (X)
or more other races: HOUSING TENURE
White ..... .. RS Crrrereeessiee e 31,069 97.6 Occupied housing units .................. 12,498 100.0
Bla‘:k. or African American ... ... 248 08 Owner-occupied housing units . ................ 9,360 76.7
American Indian and Alaska Native............. 80 0.3 Renter-occupied housing units 2'838 233
ASIAN .. e 320 1.0 7T TR TR A e ' ~
Native Hawaiian and Other Pacific islander. ... .. 21 0.1 | Average household size of owner-occupied units. 2.76 (X)
Someotherrace ................ ..o 405 1.3 | Average household size of renter-occupied units . 2.03 (X)

- Represents zero or rounds to zero. (X) Not applicable.

1.Other Asian alone, or two or more Asian categories.

2 Other Pacific Islander alone, or two or more Native Hawaiian and Other Pacific Islander categories.

% In combination with one or more of the other races listed. The six numbers may add to more than the total population and the six percentages
may add to more than 100 percent because individuals may report more than one race.

‘ Source: U.S. Census Bureau, Census 2000,

U.S. Census Bureau \


http:households......�........�
http:population....�
http:�........��
http:�.�....�..���

/0
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Table DP-2, Profile of Selected Social Characteristics: 2000
Geographic area: Cumberland town, Providence County, Rhode Island

{Data based on a sample. For information on confidentiality protection, sampling error, nonsampling error, and definitions, see text]

Subject Number | Percent Subject Number | Percent
SCHOOL ENROLLMENT NATIVITY AND PLAGCE OF BIRTH
Population 3 years and over Total population..........ooviennnnninns. 31,840 100.0
enrolled inschool.................... 8,041 100.0 [Native. . ... oo 28,876 90.7
Nursery school, preschool.................. .. 603 7.5 Born in United States . .. .................... 28,725 90.2
Kindergarten............coiiviiin i, 539 6.7 State of residence . ............... ... 21,811 68.5
Elementary school (grades 1-8) ................ 3,524 43.8 Different state. .............. ...l 6,914 21.7
High school (grades 9-12)..................... 1,753 21.8| Born outside United States . ................. 151 0.5
College or graduate school .................... 1,622 20.2 |Foreign born........ooive e 2,964 9.3
Entered 1990 to March 2000 .............. 581 1.8
EDUCATIONAL ATTAINMENT Naturalized citizen..................... ... 2,014 8.3
Population 25 years and over.......... 22,377 1000 Notacitizen.................coiiii il 950 3.0
Lessthan Othgrade ....................... .0 1,731 7.7
9th to 12th gra%e, RO dipIOMa. .« oo, 2439|  10.9 |REGION OF BIRTH OF FOREIGN BORN
High school graduate (includes equivalency). . . . . 6,059 27.1| _. Total (excluding born at sea).............. 2,964 100.0
Some college, RO degree. . ............ou.ii... 3,704 16,6 [EUrOpe. ..o 1,886 63.6
Associate degree. ............. i, 1,847 B3[ASIA 394 13.3
Bachelor's degree........................o.0. 4,365 19.5 gfé'ecaan'ié """""""""""""""""""" 85 28
Graduate or professional degree ..... ......... 2,232 10.0 Latin America 410 13.8
Percent high school graduate or higher ......... ' 81.4 (X) [Northern America. . ..., 189 6.4
ul ey i
Percent bachelor's degree or higher............ 29.5 (X) LANGUAGE SPOKEN AT HOME
MARITAL STATUS Pppulation Syearsandover.............. 29,832 100.0
Population 15\years and over.......... 25,390 100.0 [Englishonly ............ KRR 24,539 82.3
NEVEr Martied ... ....ooveererireiiinnenns 5,555 21.9 | Language other than English .................. 5,293 7.7
Now married, except separated .. .............. 15,906 62.6 Speak English less than “very well” ........ 1,927 6.5
Separated . .. ... 303 1.2 -Spanish......oo 761 26
WIdOWEA -+ - o oo 1,918 76 Speak English less than “very well” ........ 337 1.1
FOMAle. o oo oo 1,679 6.6 | Other Indo-European languages ............. 4,130 13.8
DIVOICEA . o v+ oo oo 1,708 6.7 Speak English less than “very well” ........ 1,395 4.7
FOMAle. . oo oo 1,070 42| Asian and Pacific Island languages........... 332 1.1
Speak English less than “very well” ... ... . 181 08
GRANDPARENTS AS CAREGIVERS ANCESTRY (single or muitiple)
Grandparent living in household with Total population 31.840 100.0
one or more ownh grandchildren under T popu \ TeroariTRtrr et ’ e
A8 YEAS . e esreseeerinaennsnnses 614 100.0 otal ancestries reported .. ................. 39,979 125.?
Grandparent responsible for grandchidren ...... M8\ 23| | o
VETERAN STATUS Ba{u;h ..................................... 29 0.1
Civilian population 18 years and over .. 24,090 | 100.0 [ ZUICT e 163 0.5
Civilian veterans .................. ..ol 3411 14.2 |English...ononinn L 4'?‘07 13.5
French (except Basque)®...................... 5,378 16.9
DISABILITY STATUS OF THE CIVILIAN French Canadian®............................ 4,612 14.5
NONINSTITUTIONALIZED POPULATION BGRIMaN ....ovveete i 1,464 46
Population 510 20 years............... 6,506 | 100.0[CrEEK. 227 0.7
With @ diSability .. ... ... vveereeiin 641 0.9 [[HNGANAN ..o ol B
Population 21 to 64 years.............. 18182 100.0 ytaian . ... 3816 120
With a disability ... ... 2,961 1831 Lithuanian ... . ... 89 0.3
Percent employed ................. 73.5 (X) [ NOrWegIaN. . . ..\ e e e 52 0.2
No disability ...........c.cciiiii e 15,191 837 1POliSh. .. oo 2215 7.0
Percent employed................ 83.4 (X) | POrUGUESE . ... .o e 4279 13.4
Population 65 years and over.......... 4,928 100.0 |Russian. ..........coociii i 181 0.6
With adisability .................c.ooo o 1,737 35.2 Scotch-lrish. . .....ooo o 540 1.7
Scottish . ........ oo 739 23
RESIDENCE IN 1995 Slovak ... 45 0.1
Population 5 years and over ........... 29,832 100.0 | Subsaharan African........................... 184 0.6
*Same house in1995................ ... 19,803 664 [Swedish..............coi i 375 1.2
Different house in the U.S. in 1995 ............. 9,746 327 [SWISS .ot 119 0.4
Same county . ... 7,160 24,0 |Ukrainian. .........coo i 116 0.4
Different county . . R EREEE 2,586 8.7 | United States or American. .................... 831 26
Samestate.............. ..o 455 16 Welsh. ... 38 0.1
Differentstate. ........................... 2,131 7.1 | West Indian (excluding Hispanic groups)........ - -
Elsewhere in 1995. ... ... . ... ... i 283 0.9 [Otherancestries ..., 2,278 7.2

'"The data represent a combination of two ancestries shown separately in Summary File 3. Czech includes Czechoslovakian. French includes Alsa-

a -Reprasents zero or rounds to zero.  (X) Not applicable.
. tian. French Canadian includes Acadian/Cajun. .Irish includes Celtic.

Source: U.S. Bureau of the Census, Census 2000.

U.S. Census Bureau



Table DP-3. Profile of Selected Economic Characteristics: 2000
Geographic area: Cumberland town, Providence County, Rhode Island
[Data based on a sample. For information on confidentiality protection, sampling error, nonsampling error, and definitions, see text]

Subject Number | Percent Subject Number | Percent
EMPLOYMENT STATUS INCOME IN 1999
Population 16 years and over............ 24,973 100.0 Households...........c..vvviiiiinnnn 12,185 100.0
Inlaborforce ........ ... 17,217 68.9 [Less than $10,000.............cvveiinine. 647 53
Civilian labor force. . .............ooooiii, 17,179 68.8$10,000t0$14,999............ ..ot 598 4.9
Employed ....cooviiii i 16,551 66.3 |$15,000t0$24,999......... ..., 1,272 10.4
Unemployed . ... 628 25($25000t0$34,999. ....... ...l 1,157 9.5
Percent of civilian labor force ............ 3.7 (X)[$35,000t08%49,999. . ...... ... ... . il 1,882 15.4
Armed FOTCES. ..o 38 0.2 [$50,000t0 874,999, ...ttt 2,803 23.0
Notin laborforce.......... ... ..covivviiin. 7,756 311197500010 899,999, ................ .l 1,679 13.8
Females 16 years and over .............. 13,363 100.0 $100,000 to $149'99? """"""""""""" 1'?80 1"“]
IN1BDOF FOFCE « v v 8,398 62.8 $,150,000 to $199.99\9 ......................... 3'31 2.7
Civilian [abor OCe. .. .+~ v veeeseneensn 8,308 62,8 |3200.0000rmore ...l 336 28
! Median household income (dollars)........... . 54,656 (X)
Employed ...t 8,057 60.3
Own children under 6 years.............. 2,441 | 100.0 [With earnings........... B R ERRERTERE 9,727 79.8
All parents in family in Jabor force .............. 1,615 66.2| Mean earmings (dollars)' .................... 67,986 X
With Social Security income ................... 3,846 316
COMMUTING TO WORK Mean Social Security income (dollars)’ ... .... 11,807 (X)
Workers 16 years and over .............. 16,221 100.0 | with Supplemental Security Income ............ 314 28
Car, truck, or van - - drove alone .. . ............. 14,138 87.2 Mean Supp]emen[a] Security Income
Car, truck, or van - - carpooled. . ............... 1,262 7.8 (dollars)t .. oo 6,372 (X)
Public transportation (including taxicab)......... 204 1.3 | with public assistance income . ................ 244 20
Walked. ... 191 1.2 Mean public assistance income (dollars)' ... .. 2,661 (X)
Othermeans.................oooviiii 80 0.5 | with retirement income . .......... ...l 2,484 204
Worked athome ............coovviie i, 346 21| Mean retirement income (dollars)*............ 14,375 X)
Mean travel time to work (minutes)® ............ 24.6 (X)
. Families ................ oot 9,064 100.0
Employed civilian population Less than $10,000.............c..ccivinnnn. 186 2.1
16yearsandover,...............ovues 16,551 100.0 | $10,000t0 $14,999. ... ... ... .. ...l 150 1.7
OCCUPATION $1500010 824,999, ............. . 720 79
Management, professional, and related $25,000t0 $34,999. . ... i 784 8.6
OCCUPALIONS .« .\ttt 6,406 38.7 1835000 t0 $49,999. . ... ... 1,390 15.3
Service ocecupations . ... oo 1,952 11.8 1$50,000t0 $74,999. . ......... ..o i 2,333 257
Sales and office occupations .................. 4,441 26.8|$75000t0899,999.. ... ... ... 1,495 16.5
Farming, fishing, and forestry occupations. .. ... . 4 -|$100,000 to $149,999. .................. e 1,371 15.1
Construction, extraction, and maintenance $150,000 t0 $199,999. .. ........ ..o iii . 317 35
OCCUPALIONS ... .o 1,266 7.6 [$2000000rmore ...t 318 35
Production, transportation, and material moving Median family income (dollars)................. 63,194 (x)
OCCUPALIONS .. .\t 2,482 15.0
! Per capita income (dollars)* ................... 25,592 (X)
INDUSTRY Median earnings (dollars):
Agriculture, forestry, fishing and hunting, Male full-time, year-round workers.............. 41,073 (X)
AN MINING © o e et et 34 0.2 | Female full-time, year-round workers ........... 29,188 (X)
Construction .. ... oo 842 5.1
Manufacturing. . ..o 2,870 17.3 Number | Percent
Wholesale trade. ... ... .........ccovieeiie... 756 46 below  below
Retail rade . . .........oooee e e 2204 133 - poverly | poverty
Transportation and warehousing, and utilities . .. . 757 46 Subject level level
Information .. ... .. 395 24
Finance, insurance, real estate, and rental and POVERTY STATUS IN 1999
leasing. ... .. e 1,276 77 T S 260 29
Plrro'lfl?sesgnnaclfvtglsetg“(%%rggg?n%??seg:\yliig;mms- 1,394 84 With related children under 18 years. ........... . 162 3.8
ative, and wasle management services. .. .... f . + :
Educational, health and social services ......... 3,776 22.8 Wit related children under § years........... % 54
Arts, entertainment, recreation, accommodation Families with female householder, no
and food services ... .. oo 889 54 husband present.................. ..., 101 3.7
Other services (except public administration) .. .. 658 4.0 | With related children under 18 years. ........... 101 17.3
Public administration. ......... ...... .. 00 700 4.2 With related children under 5 years. .......... 54 27.8
CLASS OF WORKER Individuals., . ....ooieivvivninniinii s 1,236 3.9
Private wage and salary workers ............... 13,692 827 [18yearsandover............c.ooiiii 999 42
Government workers. . .......... ..o i 2,089 126 | 65yearsandover..................vvinn. 378 7.7
Self-employed workers in own not incorporated Related children under 18 years ............... 237 3.1
business .......... R 770 47| Related children 5to 17 years............... 154 27
Unpaid family workers . .................. ..., - - [Unrelated individuals 15 years and over......... 563 141

-Represents zero or rounds to zero.  (X) Not applicable.
'if the denominator of a mean value or per capita value is less than 30, then that value is calculated using a rounded aggregate in the numerator.
See text.

Source: U.S. Bureau of the Census, Census 2000.

U.S. Census Bureau
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Table DP-4. Profile of Selected Housing Characteristics: 2000
Geographic area: Cumberland town, Providence County, Rhode Island

.[Data based on a sample. For information on confidentiality protection, sampling error, nonsampling error, and definitions, see text]

Subject . Number | Percent Subject Number | Percent
Total housing units.................... 12,572 100.0 | OCCUPANTS PER ROOM
UNITS IN STRUCTURE Occupied housing units ............... 12,198 100.0
1-unit, detached. ... .......... .. ... .. ... ... 8,543 B68.0|1.000r (€55, .. v e 12,105 99.2
1-unit, attached .. ... e e e e 471 3710110180 ... e 43 0.4
2UNIES .o 1,083 86 [1510ormore..........c. oo 50 04
Jordunits. . ...t e 1,057 8.4
SOOUNILS . 353 2.8 Speclfied owner-occupied units........ 8,195 100.0
10to 19 units, ... 199 1.6 | VALUE
200rmore UNits . ......ooi i 813 6.5 (Less than $50,000......... ... ..ot nn L. 47 06
Mobile home. ... ... 53 0.41%50,000t0 899,999, .. ... ... it 727 8.9
Boat, RV, van, etC........ooiviiiinini i, - -[$100,000t0 $149,999. . ........ ... i 3,791 46.3
$150,000 t0 $199,999. .......... .., 1,905 23.2
YEAR STRUCTURE BUILT $200,000 t0 $299,999. .. .. ..o 1,420 17.3
1999 to March 2000 .. ... eivnninnnee, 300 2.41%300,000t0$499,999. .......... ..o, 272 3.3
199510 1998 .. v 513 4.11$500,0001t0$999,999. .. ......... ..ol 24 0.3
1990 to 1994 ....... TR 820 6.5]$1,000,000 OF MOF&. .« vivevrereiei, 9 0.1
198010 1989 ... .o 1,729 13.8 |Median (dollars}.. ...l 144,800 X)
1970101979 . oot e 1,316 10.5
196001969 ..., .o 2,283 18.2 | MORTGAGE STATUS AND SELECTED
1840101959 ... .. ... 3,063 24.4 | MONTHLY OWNER COSTS
1939 orearlier .......... ... 2,548 203 |Withamortgage ... ... i 5,799 70.8
Lessthan $300 ...........ccoviiiiien. .. 5 0.1
ROOMS $300t08$499 ... 56 07
I o o] 3£ PN 63 0.5 $500t0$699 ... ... ... 196 24
2 HO0MS . o o et et e an 2.5 $700t0 $999 ... 955 1.7
B H0OMIS . ottt 744 5.9 $1000t0$1,499........... .o, 2,771 33.8
B OO L vt ettt e s 1,700 135 $1500t0$1,898....... ..., 1,180 142
oR o)e) 113N 2,794 222 $2,0000rmMOre ..ooovvviiiiei 656 8.0
6rooms............ L 2,759 21.9 Median (dollars). . .................. .. ... 1,269 X)
T POOMS .\ ettt ettt e e 1,888 15.0 [Not mortgaged . .. ............c.. v 2,396 29.2
B IOOMS . oottt 1,408 11.2 Median (dollars). ................ ... ... 391 X)
. QOrMOrE TOOMS .« v oo vt e e e ieiiner s 905 7.2
Median (rooms) ... ... 5.7 (X) | SELECTED MONTHLY OWNER COSTS
AS A PERCENTAGE OF HOUSEHOLD
Occupled housing units ............... 12,198 100.0 | INCOME IN 1999
YEAR HOUSEHOLDER MOVED INTO UNIT Less than 15.0 percent. ....................... 2,651 323
1999 toMarch 2000 . .............. ... ... 1,554 12.7115.0t0 199 percent ......... ..ol 1,536 18.7
1995101998 . ... ... ... oo 2,999 246|20.0to24.9percent .. ... i ~ 1,379 16.8
1990101994 ... ... .. e 1,991 16.3[125.0t029.9 percent .........viiiiii ., 843 10.3
1080t0 1989 ...... e 2,388 196(30.0to34.9percent ... 547 6.7
1970 to 1979 ... .. P 1,151 9.4 |35.0 percentormore ..., 1,205 14.7
196Q orearlier............ ..o 2,115 17.3 |Not computed. ... 34 0.4
VEHICLES AVAILABLE Specified renter-occupied units ., ...... 2,833 100.0
NONE .t 843 6.9 | GROSS RENT
1 PSP 3,560 292 Lessthan$200 ...... ... 144 5.1
2 5,479 4498200108299 ... .. 332 11.7
BOFMOM Lottt ettt et e 2,316 19.08300t0$499 .. ... i 768 271
. $500t0 $749 ... .. 1,157 40.8
HOUSE HEATING FUEL $750t0 8999 .. ... 115 4.1
Utility gas ... oo 5,683 46.6($1,000t0 $1,499. ... ...t 104 37
Bottled, tank, or LPgas ....................... 168 1.4 81,500 0rmore ....vovviviiie 81 29
Electricity. . ... oot 694 | 57|Nocashrent.............co.iiiiviiii... 132 4.7
Fuel ol, kerosene, etc ........................ 5,581 45.8 |Median (dollars). .. ... 520 (X)
Coalorcoke....... .. viiiii i - -
WOOd ..ot 48 0.4 | GROSS RENT AS A PERCENTAGE OF
Solar €Nergy . ... - -| HOUSEHOLD INCOME IN 1999
Otherfuel ..o 24 0.2 |Less than 16.0 percent. . ...................... 660 233
Nofuelused. . ............cciiiiiiiiniinini.. - -|150to 199 percent ........... ...l 430 15.2
200to249percent.........cooiii L 385 13.6
. SELECTED CHARACTERISTICS 250t0299percent......... i 316 1.2
Lacking complete plumbing facilities ... ......... 49 0.4|300to349percent...........ooviiiiii. 201 7.1
Lacking complete kitchen facilities. ............. 90 0.7|35.0 percentormore .............ooi il 658 23.2
No telephone service ...............oovvvnns. 96 0.8 |Notcomputed...............ooviiiiiii i 183 6.5

‘ -Represents zero of rounds to zero.  (X) Not applicable.

Source: U.S. Bureau of the Census, Census 2000.

U.S. Census Bureau
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POSTAL SERVICE

Community Survey Sheet

Post O\ffice Name: Valley Falls, RI ZIP + 4; 02864-9991
Congressional District: 01 Date: 09/25/2009
1.  Incorporated? ® Yes r No

. | Cumberland Tow n Council
Local government provided by: i

. . . Cumberland Police Department
Police protection provided by: 1 P

Fire protection provided by: 1 Valley Falls Fire District

. { Bementary School - BF Norton 384 Broad St.
School location:

2. What population growth is expected? (Please document your source)

. Based on information from the tow n clerk, they are expecting minimal J.?j
grow h.

L N

3.  What residential, commercial, or business growth is expected? (Please document your

source)

Based on information from the tow n clerk, they are expecting minimal __ﬁ
grow th.

4.  History. (Are there any special historical events related to the community? Are there
any special community events to consider? |s the Post Office facility a state or national
historic landmark (see ASM 515.23)? Check with the field real estate office when
verification is needed.)

Cumberland w as the site of iron w orks that made cannons and :j
‘cannon balls for the French and Indian War and the American Revolution.”
A meachine shop in Cumberland made the first pow er looms




What is the geographic/economic make-up of the community (e.g., retirees, commuters,
self-employed, farmers)?

In the tow n the population w as spread out w ith 24.2% under the age of
. 18, 5.8% from 18 to 24, 30.3% from 25 to 44, 23.8% from 45 to 64,
and 16.0% who w ere 65 years of age or older. The median age w as 39»:;1

td : ]

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
school bus stop, community meeting location, voting place, government form distribution
center) Do employees of the office offer assistance to senior citizens and handicapped?
What provisions can be made for these services if the Post Office is discontinued?

Valley Falls Finance is not utilized for Cumberland community activties. .«

The tow n of Cumberland has a Senior Center located at 1464 Diamond
Hill Road 1.02 miles from the Cumberland Branch.

Lol | g




COST ANALYSIS FOR VALLEY FALLS STATION CONSOLIDATION

Additional clerk hours to case Post Office box mail at Cumberland Branch:

* 30 minutes a day X $19.98 ($40,122/year) = $9.90

$9.90 X 302 days = $3017.00

Fringe Benefits ($40,122 X 33.5%) = $1,011.00

Total Annual Cost = $4,028.00

Valley Falls Station retail window hours will be rolled up into the existing
Cumberland Branch window operation without adding complement.



Z|P CODE: 02864
ITEM NO:
PAGE:
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POSTAL SERVICE

Station and Branch Optimization and Consolidation
Return on Investment Worksheet

To determine the Postal Service's Return on Investment, please complete the following information.
Please work with appropriate functional areas on the district team to complete the worksheet.
Completed worksheet should be included in your final study package that is sent to the Vice President,
Delivery and Post Office Operations at Headquarters.
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ZIP CODE: _ 02864
ITEMNO: __
PAGE: _
U. S. Postal Service 1. Date Prepared
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL 10/22/09
Fact Sheet
2. Post Of('lce Name Valley Falls Station 3. State and ZIP + 4 Code  02864-9991
Valley Falls RI - 02864-9991
4. District 5. County 6. Congressional District
SE New England Providence 01
7. Reason for Proposal to 8. Post Office Emergency 9. Proposed Permanent Alitemate
Discontinue Suspended (Reason and Date) | Service
Due to declining revenue and | N/A Cumberland Branch
customer transactions 2055 Diamond Hill Road
Cumberland, TI 02864-9998
10. ' Staffing 11. Hours of Service
) a. Time M-F Sat. T§>t2t
a. PM Occupied PM Vacancy Reason & mjr:ger
Date: week
r - - 9:00 - 12:00 2:00 | 9:00-12:00 33
b. oic Career Noncareer
- 5:00
¢. Current PM Position Level EAS- Downgraded from b. Lobby Time M-F Sat.
EAS-
d. No. of Clerks ~ No. of Career 1 No. of Noncareer 7:00 - 5:00 7:00 1:00 56
e. No. of Others  No. of Career No. of Noncareer
12. Number of Customers Served 13. Daily Volume (Pieces)
a. General Delivery 0 Types of Mail Received Dispatched
b. P. O. Box - a. Letters - -
c. City Delivery 0 b.  Newspapers l
d. Rural Delivery/Intermediate Rural | 0 c. Parcels .
Delivery .
e. Highway Contract 0 d. Other
Route/intermediate HCR - .
f. Total . e. Total - -
g. No. Receiving Duplicate Service 0 f. No. of Postage Meters 0
h. Average No. Daily Transactions - g. No. of Permits 0
14, a. Revenue b. EAS-minimum PM Basic Salary | c. PM Fringe Benefits (33.5%

Finances
FY 09

FY 08
FYy 07

15a. Quarters

\, p= 70%
Postal Owned XX Leased {expiration Aprilm Annual Lease $ 30,201.00

r & . &
30 Day cancellation clause? Yes XX @/ Evicted? Yes No (If Yes, must vacate by).

{Date)
. « . « i~ ) . «
Located in: XX Business Home Other Suitable alternate quarters available? Yes
-~
No
15b. Explain:

All postal operations to include PO boxes will be moved to the Cumberland Branch located 3.1 miles from the




present location

16. Schools, Religious Institutions and Social
Organizations in Service Area.
Names:

Eleven ~ All served by the Cumberland Branch see boi
18

18. Administrative/Emanating Office (Proposed) Admin Office

Finance Number: XX{N city deliveryp
delivery

Cumberland Branch
Name EAS level Miles Away
EAS 20 3.1
Window Service Hours: M-F Sat.
8:30-5:30 M-F
L.obby Hours: M-F Sat.
6:30~530 M-F 6:30 — 3:30 Sat
PO Boxes Installed PO Boxes Unused

noncity

9:00 — 1:00 Sat

17. Businesses and local Government Offices in Service
Area

Names: Cumberland Town Hall 45 Broad St Cumberland
RI ‘

No. twenty six all served by the Cumbertand Branch see
box 18

19. Nearest Post Office (If different from above) Nearest Office

Name EAS level Miles Away

Window Service Hours: M-F No Hours Entered Sat. No Hours
Entered

Lobby Hours; M-F No Hours Entered Sat. No Hours

Entered

PO Boxes Installed 40 Boxes Unused

20.

Printed Name and Title

Steven M Sondler District PO Review Coordinator
Name

District PO Review Coordinator Telephone No. AC
Name ()

Steven M Sondler (401) 276-
6929

YA
i Telephone No. AC
()

(401) 276-
6929

PS Form 4920
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UNITED STATES

POSTAL SERVICE

September 21, 2009

Dear Postal Customer:

Changes in consumer preference and recession-related declines in mail volume have reduced U.S.
Postal Service revenues. Operation of the Postal Service is paid for by postage and fees paid by our
customers. The Postal Service receives no operational subsidy from taxes. Current economic
conditions require that we review all postal operations for opportunities to streamline processes and
provide service more efficiently.

As the postal manager responsible for all offices in your area, | would like your opinion concerning a
possible change in the way your postal service is provided. A review of the business activities of the
Valley Falls Station revealed that the office workload has declined. This reduced workload and the fact
that we have the Cumberland Branch and other Stations/Branches located within a five mile radius
suggests that the continuation of the Valley Falls classified station may not be warranted.

Accordingly, we are considering consolidation of the Valley Falls Station, located at 197 Broad Street,
Cumberland, RI 02864. |f you are currently receiving letter carrier delivery, there will be no change to
your delivery service. If you are a Post Office Box customer, you have the option of Post Office Box
delivery at the Cumberland Branch, or you may receive carrier delivery at your residence. The Postal
Service is considering relocating current Post Office Boxes to the Cumberland Branch, 2055 Diamond Hill
Road, Cumberiand Rl 02864 located 3.13 miles from your current location. Full retail service hours at
Cumberland branch are from 8:30 a.m. to 5:30 p.m., Monday through Friday and 9:00 a.m. to 1:00 p.m.
on Saturday. Retail services are also available at the Lincoln classified Branch, 203 Front Street, Lincoln,
RI 02865 located 1.23 miles away. Hours of service at this office are 8:30 a.m.to 5:00 p.m., Monday
through Friday, and 9:00 a.m. to 1:00 p.m., on Saturday.

If a change to service is implemented, Post Office Box customers will continue to use the name
Cumberland and ZIP Code 02864 in their mailing address. You will not be required to change your
mailing address if you choose to continue your Post Office Box at the new location. The Postal Service
operates to serve our customers. We value your opinions during this review process. Please complete
the enclosed questionnaire and return with your comments by October 5, 2009 using the pre-addressed
envelope provided.

If you have any questions, you may call Patrice Salvas Manager, Consumer Affairs, whose telephone
number is 401-276-6949.

Thank you for your assistance.

Sincerely,

Steven T Lachapelle

Senior Manager, Post Office Operations
SENE District

1 Corliss Street

Providence, Rl 02904-9990
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- 1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

™
”

UNITED STATES
’7‘ POSTAL SERVICE

Postal Customer Questionnaire

Postal Services Daily
a. Buy stamps O
b. Mail letters O
¢. Mail packages O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™ O

e. Send Expresé Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O OoOood

Other postal services:

. a. Enter permit mailings Yes []

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes []

b. Assisting senior citizens,
persons with disabilities, etc. Yes [

If yes, please explain:

Weekly
[l
O
[l
O
O
1
O
[l
O
No [
No [
No [

Monthly
O
O
O

O oooo o

Never
O
O
O

O ooog 0o

q

RS &

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes []

if yes, which offices:




UNITED STATES

‘, POSTAL SERVICE

2-
. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section, How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberland, RI 02864 facility will compare to your current service?
Better [] Just as Good [] No Opinion [] Worse []

Please explain. !

4. Do you currently use local businesses in the community?

Yes [J No [
If yes, would you continue to use them if the Valley Falls Station 02864 is discontinued?
Yes [] No [
Name:
(please print your name)
- Address:
Telephone number: : Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

- Pleass return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas ’
Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence, Rl 02904-9631



. _02%eq
- Public Notice - e

Postal Customers in ZIP Code Areas 02864

Changes in consumer preference and recession-related declines in mail
volume have reduced U.S. Postal Service revenues. Operation of the Postal
Service is paid for by postage and fees paid by our customers. The Postal
Service receives no operational subsidy from taxes. Current economic
conditions require that we review all postal operations for opportunities to
streamline processes and provide service more efficiently.

Accordingly, we are considering consolidation of retail and delivery operations
at the Valley Falls Finance Station, located at 197 Broad Street, Cumberland,
RI 02864.

As a result, there may be slight differences in the time of day during which
delivery occurs for some customers. Otherwise, any mail pickup of parcel
and signature items would move to the Cumberland Branch, located at 2055
Diamond Hill Road, Cumberland, Rl 02864.

Retail services, including post office box rental, now provided at the Valley
Falls Finance Station would move to the Cumberland Branch, located at 2055
Diamond Hill Road, Cumberland, Rl 02864.

The Postal Service operates to serve our customers. We value your opinions
during this review process.

You may provide your written comments to the address below by October 5,
2009 or visit the Valley Falls Finance Station located at 197 Broad Street,
Cumberland, Rl 02864 to complete a customer questionnaire.

Thanks for working with us to ensure the continuation of reliable, timely,
efficient and affordable service.

Patrice Salvas

Manager, Consumer Affairs
24 Corliss St

Providence, Rl 02904-9631
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ITEM NO. . .

- |
12/18/2009 PAGE A

Memo to Docket #02864, Valley Falls RI, Classified Station

Teri,

The answers to your question are below in red, | have also attached the three letters | am
sending out. Please feel free to contact me if you have any other questions or concerns.

Information has been ypdated on all documents within the Docket,

I have the following questions for you:

Item: 3 page 4.
Lists the clerks salary as § , on item #20 pg 5 it lists the salary as

, , depending on the salary that will change the benefit amounts. Which
amount would be correct? Please utilize salary of $40,558.00.

The total numbers of P O Boxes are listed asjjjjjjjj L show in AMS delivery
statistics that the total is-, which is it?

Item 2 page 2:
Also it was indicated that there was an inter-station run.

Fﬁours, what would that equate to as far as costs? That should be included in
the total savings.

In evaluating the questionnaires: )

The following items need addressed, I would suggest sending those customers an
additional letter:

I will need you to fax or scan me a copy of the letters, so they can be included in the
final Docket.

Most of the questionnaires addressed traffic issues with the Cumberland Office, also
their were several that addresses parking issues, that was not addressed in the
responses, is there adequate parking, do other businesses use the lot for parking,
such as the bakery next door, that was mentioned several times also.

The current customer parking lot at the Cumberland Branch 02884 is available just for Postal
customers as this is a stand alone facility. There is currently thirteen marked parking spaces to
include one space designated for handicap parking. The parking lot is designated with one way
travel configuration. One lane o enter the facility with and a separate lane to exit. The exit lane
has sufficient space to allow for a left travel lane 1o access a snorkel box, a middle travel lane to
exit the lot and a right lane that is sufficient to safely park four additional vehicles. A curb
separates the Postal Service's parking lot from the adjacent bank’s parking lot,
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The parking problems related to the bakery that is adjacent to the Valley Falls Station parking lot
not the Cumberland Branch.

. Is there city or rural delivery available to the customers?

The residents and business adjacent to the Valley Falls Station have and will continue to receive
city or rural delivery (depending upon the address) from the Cumberland Branch 02864,

If so on the following items you might want to address that issue with the concerns
of the senior citizens /disabilities.

Senior Citizens/Disabilities

Item 17
Pg.11

Pg 11B
8. Concern:

Response: The currerzt customer parkmg lot at the Cumberland Branc,h 02864 is available
just for Postal customers as this is a stand alone facility. There is currently thirteen marked
parking spaces to include one space designated for handicap parking. The parking lot is
designated with one way travel configuration. One lane to enter the facility with and a separate
lane to exit. The exit lane has sufficient space 10 allow for a left travel lane to access a snorkel
box, a middle travel iane to exit the {ot and a right lane that is sufficient to safely park four
additional vehicles.. A curb separates the Postal Service's parking lot from the adjacent bank's
parking lot.

‘III' Pg.75

All ready addressed:

,,,,,,

2. Ceoncern: Customers will have to trave! an additional 3.1 miles to reach the
Cumberland Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch
(1.2 miles).

Pg. 182-183

Pg 183B
7. Concern: 1t would be a hardship for senior citizens to get to the Cumberland Branch
on Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com.
by phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at
www.usps.com enables customers to print shipping labels with postage for Express and
Priority mail. Customers can also place their mail on hold by contacting 1-800-ASK-
USPS or visiting www.usps.com. There are two other postal retail outlets less than 1.8
miles from this location, plus there are various retail locations in the area that prm]de
stamps by consignment.

‘ 8. Concern: The parking lot is not sutficient at Cumberland Branch.
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Response: The current customer parking lot at the Cumberland Branch 02864 is available
just for Postal customers as this is a stand alone facility. There is currently thirteen marked
parking spaces to include one space designated for handicap parking. The parking lot is
designated with one way travel configuration. One lane to enter the facility with and a separate
lane to exit. The exit lane has sufficient space to allow for a left travel lane to access a snorkel
box, a middle fravel lane to exit the lot and a right lane that i1s sufficient to safely park four
additional vehicles.. A curb separates the Postal Service's parking lot from the adjacent bank's
parking loft. !

Pg. 189

Pg 189B

7. Concern: 1t would be a hardship for senior citizens to get to the Cumberland Branch
on Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com,
by phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at
www.usps.com enables customers to print shipping labels with postage for Express and
Priority mail. Customers can also place their mail on hold by contacting 1-800-ASK-
USPS or visiting www.usps.com. There are two other postal retail outlets less than 1.8
miles from this location, plus there are various rctail locations in the area that provide
stamps by consigniment.

8. Concern: The parking lot is not sufficient at Cumberland Branch.

Response: The current customer parking lot at the Cumberland Branch 02864 is available
just for Postal customers as this is a stand alone facility. There is currently thirteen marked
parking spaces to include one space designated for handicap parking. The parking ot is
designated with one way travel configuration. One lane to enter the facility with and a separate
lane to exit. The exit lane has sufficient space to allow for a left travel lane to access a snorkel
box, a middle travel lane to exit the lot and a right lane that is sufficient to safely park four
additional vehicles.. A curb separates the Postal Service's parking lot from the adjacent bank's
parking lot.

Relocation of Business/shipping heeds:
Item 17

Pg 209
All ready addressed:

2. Concern: Customers will have to travel an additional 3.1 miles to reach the
Cumberland Branch.
Response: Valley Falls Station is within 3.1 nules from three other postal facilities:
Cumberland Branch (3.1 miles): Pawtucket Post Oftice (1.8 miles); Lincoln Branch
(1.2 miles).
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Also, you indicated that the lease would have to be bought out, or a sum negotiated,
do you have that information from FSO?

The lease would have to be bought out, until the FSO is allowed to speak with the building owner
concerning early termination we will have to assume that the cost would to be three years or
$90,603.00.

Steven M Sondler

FSS Coordinator

SE New England District
24 Corliss Street
Providence Rl 02904-9993

401-276-6929
Fax 651-456-6660

5% Is it necessary to print this document?




DANIEL P, CONNORS
Senate Majerly Leador

Reom 316, State House
Providence, Rhode taland 02803
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Office: 401-222-3310

401-222-1306

Eomatl: s’mx;connom@(ifin.sm(e.ri.us C% BT &i © @h &mhﬁr

October 1, 2009

Steven T. Lachapelle

Senior, Manager, Post Office Operations
SENE District

Cne Corliss Street

Providence, RI 02904-9990

Dear Mr. Lachapelle:

1 am writing to you today to express my concern over a proposal by the United States
Postal Service to close the Valley Falls Postal Station on 197 Broad Street in
Cumberland, 02864.

1 convey these concerns on behalf of the constituents I serve in this district, many of
whom are elderly persons who rely on the services of this postal station. Due to the lack
of suitable public transportation available in this area, a good many of my constituents
need a postal station that is within a comfortable walking distance. Moving the
operations of the Valley Falls Postal Station to the Cumberland Branch at 2055 Diamond
Hill Road would create a hardship for these individuals.

1
It i¢ for this reason that I ask you to reconsider the proposal to close the Valley Falls
Postal Station. On behalf of my constituents, and your customers, I thank you in advancc
for your time, attention and consideration with this request.

Sineerely,

p&A’M ﬁ&gmfw'ﬂﬂﬂ“w--wv

Dantel P. Connors
Senator - Distriet 19
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October 20, 2009

The Honorable Daniel P. Connors
Senate Majority Leader

State of Rhode Island

82 Smith Street Rm. 316
Providence, Rl 02903-1122

Dear Senator Connors,

This is in response to your letter to the Senior Manager of Post Office Operations
congerning the possible closing or consolidation of the Valley Falls branch office.

i recognize your interest in ensuring your constituents continued access to the
United States Postal Service. Indeed, the very survival of the Postal Service
depends upon continued access for all customers, despite weak economic .
conditions and the firm expectation that mail volume will continue to drop. So far this
fiscal year, the Postal Service is faced with a 12.6% decline in total mail volume and
a revenue shortfall of nearly $4.7 billion. We are projecting a $7 billion doliar loss in

. fiscal year 2009, and the inability to pay all our bills unless Congress acts. Forecasts
fro fiscal year 2010 appear equally grim.

In the face of these historic challenges, the Postal Service must pursue any
identifiable solutions and strategies to mitigate the impact. After cutting management
by consolidating District and Area offices, closing some mail processing facilities and
consolidating operations at others, and revamping letter carrier operations so that
carriers spend more of their time on the street delivering mail, the Postal Service is
now examining station and branch operations in larger cities throughout the nation
for possible efficiency gains. The focus is on areas where we have many offices in
close proximity to one another, where consolidations may be possible.

We abpreciate you taking the time to express your concerns. Your letter will be kept
on file until the study is completed and your comments will be taken into
consideration.

Sincerely,

Stevgn Lachapelle
Sr. Manager Post Office Operations ‘

1 CORLISS ST

PROVIDE\NCE R102904-9631
401.276-6949

USPS.COM
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October 23, 2009

The Honorabie Daniel P. Connors
Senate Majority Leader

State of Rhode Island

82 Smith Street Rm. 316
Providence, Rl 02803-1122

Dear Senator Connors,

This is in response to your letter to the Senior Manager of Post Office Operations
concerning the possible closing or consolidation of the Valley Falls branch office.

| recodnize your interest in ensuring your constituents continued access to the
United States Postal Service. Indeed, the very survival of the Postal Service
depends upon continued access for all customers, despite weak economic
conditions and the firm expectation that mail volume will continue to drop. So far this
fiscal year, the Postal Service is faced with a 12.6% decline in total mail volume and
a revenue shortfall of nearly $4.7 billion. We are projecting a $7 billion dollar loss in
fiscal year 2009, and the inability to pay all our bills unless Congress acts. Forecasts
fro ﬁsc\al year 2010 appear equally grim.

In the face of these historic challenges, the Postal Service must pursue any
identifiable solutions and strategies to mitigate the impact. After cutting management
by consolldatlng District and Area offices, closing some mail processing facilities and
consolidating operations at others, and revamping letter carrier operations so that
carriers spend more of their time on the street delivering mail, the Postal Service is
now examining station and branch operations in larger cities throughout the nation
for p033|ble efficiency gains. The focus is on areas where we have many offices in
close proximity to one another, where consolidations may be possible.

We appreciate you taking the time to express your concerns. Your letter will be kept
on file until the study is completed and your comments will be taken into

consideyti@g.

Sing ‘Félx/

. [Ste¥én T. Lachapelle
. Managen-Post Office Operations
SENE District

1 ConLISS ST

PROVIDENCE R! 02904-9631
401-276-6949

USPS.CON\1
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OFFICE OF THE MAYOR

45 BROAD STREET
CUMBERLAND, RHODE ISLAND 02864

DANIEL J. McKEE
MAYOR

September 23, 2009

Mr. Steven Lachapelle, Senior Manager

Post Office Operations, S.E.N.E. District

United States Post Office \
One Corliss Street '
Providence, RI 02904-2604

Dear Mr. Lachapelle:

I am writing to ask that you seriously reconsider the planned closing of the Valley Falls
Post Office located at 197 Broad Street, Cumberland. This post office. which is located
only. a few blocks from Town Hall, is vital to both the residents and businesses of thc
Valley Falls neighborhood.

Over the past two years, the Broad Street Regeneration Initiative, sponsored by the Town
of Cumhberland, City of Pawtucket, City of Central Falls, the Blackstone Valley Tourism
Council, and a number of community organizations through the federal Preserve America
grant program, has developed a community action plan focused on six central issues:
Historic Preservation, Pedestrian and Streetscape Improvements, Traffic and Parking
Management Strategies, Community Safety. and Business Growth. Collectively, thcsc
stakeholders have developed a vision for Broad Street as a lively, walkable commumty
that is attractive to local businesses, area residents, and visitors alike. The Valley Falls
Post Office is situated centrally within the Broad Street corridor area and closing it would
be a détriment to the Broad Street Initiative, which has begun to secure state and federal
funding to implement the goals and objectives of the plan. Readily available public
services such as those provided by the Post Office are an important element in
maintaining vitality of the community and are key components of the Broad Street
Regeneration Initiative.

\
v

. TELEPHONE: 728-2400 FAX: 727-3335
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Mr. Steven Lachapelle, USPS
Page 2
September 23, 2009

}
The Valley Falls Post Office is a major asset to an area where many residents do not own
or have access to an automobile. These residents, including many elderly and
unemployed, must rely on public transportation or walk to their desired destinations. As a
result, closing the local post office would create a severe hardship for many
disadvantaged residents. 1 understand that current economic conditions require the Postal
Service to make difficult decisions on the basis of shrinking budgets and a bleak financial
outlook. However, the closing of the Valley Falls Post Office would unfairly and
disproportionately impact those of have already been hit hardest by this recession-—low
income urban neighborhoods.

Thank you for your time and consideration. Please feel free to call me to further discuss
this subject. .

S,i‘ncer ly,

0 )T

Daniel J. MgKgf
Mayor

DIM:bg

Cc: Patrice Salvas, Manager Consumer Affairs
Michael Vinal, Union Representative
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September 30, 2009

\
The Honorable Daniel J. McKee
Mayor, Town of Cumberland
45 Broad Street
Cumberland, Rl 02864-8388

Dear Mayor McKee,

Thank you for your correspondence concerning the possible closing or consolidation of the
Valley Falls Post Office. | recognize your interest in ensuring your town'’s continued access
to the United States Postal Service. Indeed, the very survival of the Postal Service depends
upon continued access for all customers.

This fiscal year, the Postal Service is already faced with an unprecedented decline in total
mail volume and a projected revenue shortfall of $7 billion dollars. Forecasts for flsca( year
2010 appear equally grim.

As you know, the Postal Service does not receive tax dollars to pay for the cost of mail

service. Less revenue from our customers means that there is less money to operate the

Postal Service. Continuing declines in mail volume from mail moving to the Internet, as well

as the effects of the current severe economic recession require action. These are hard
' timesi and the choices are difficult.

We have already reduced operational costs by reducing management through consolidating
District and Area offices, consolidating some mail processing operations, and by adjusting
letter carrier routes to better reflect an 8 hour day.

The Postal Service is now examining station and branch operations in larger cities
throughout the nation for possible efficiency gains. The focus is on areas where we have
many offices in close proximity to one another, and where consolidations may be possible.
The Valley Falls Station is within 3 miles of 3 other postal facilities: the Pawtucket Post
Office (1.8 miles); the Lincoln Post Office (1.2 miles); and the Cumberland Post Ofﬂce (3.1
miles). It does meet our criteria for the study.

We appreciate you taking the time to express your views. Your comments and concerns will
be taken into cons deration, as will any others that we receive, as we proceed with the
We/kept informed of our progress as we move forward with that process.

1 CoRLis$ ST
PROVIDENCE R| 02904-9980
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September 29, 2009

The Honorable Daniel J. McKee
Mayor, Town of Cumberland

45 Broad Street

Cumberland, RI 02864-8388

Dear Mayor McKee,

This is in response to your letter to the Senior Manager of Post Office Operations
concerriing the possible closing or consolidation of the Valley Falls branch office.

| recognize your interest in ensuring your town’s continued access to the United
States Postal Service. Indeed, the very survival of the Postal Service depends upon
continued access for all customers, despite weak economic conditions and the firm
expectation that mail volume will continue to drop. So far this fiscal year, the Postal
Service is faced with a 12.6% decline in total mail volume and a revenue shortfall of
nearly $4.7 billion. We are projecting a $7 billion dollar loss in fiscal year 2009, and
the inability to pay all our bills unless Congress acts. Forecasts fro fiscal year 2010
appear equally grim.

In the face of these historic challenges, the Postal Service must pursue any
identifiable solutions and strategies to mitigate the impact. After cutting management
by consolidating District and Area offices, closing some mail processing facilities and
consolidating operations at others, and revamping letter carrier operations so that
carriers spend more of their time on the street delivering mail, the Postal Service is
now examining station and branch operations in larger cities throughout the nation
for possible efficiency gains. The focus is on areas where we have many offices in
close proximity 1o one another, where consolidations may be possibie.

We appreciate you taking the time to express your concerns. Your letter will be kept
on file until the study is completed and your comments will be taken into
consideration.

{

Sincerely,

Steven Lachapelle
Sr. POOM

24 CORLISS ST

ProvioENCE R 02904-9631
401-2 767‘6949

USPS.COM




OFFICE OF THE MAYOR

45 BROAD STREET
CUMBERLAND, RHODE ISLAND 02864

DANIEL J. McKEE

MAYOR
1

September 23, 2009

1\/‘1E Steven Lachapelle, Senior Manager
Post Office Operations, S.E.N.E. District
United States Post Office

One Corliss Street

Providence, RI 02904-2604

Dear Mr. Lachapelle:

I am writing to ask that you seriously reconsider the planned closing of the Valley Falls
Post Office located at 197 Broad Street, Cumberland. This past office. which is located
only a few blocks from Town Hall, is vital to both the residents and businesses of the
Valley Falls neighborhood.

Over the past two years, the Broad Street Regeneration Initiative, sponsored by the Town
of Cumberland, City of Pawtucket, City of Central Falls, the Blackstone Valley Tourism
Council, and a number of community organizations through the federal Preserve America
grant program, has developed a community action plan focused on six central issues:
Historic Preservation, Pedestrian and Streetscape Improvements, Traffic and Parking
Management Strategies, Community Safety, and Business Growth. Collectively, these
stakeholders have developed a vision for Broad Street as a lively, walkable community
that is attractive to local businesses, area residents, and visitors alike. The Valley Falls
Post Office is situated centrally within the Broad Street corridor area and closing it would
be a detriment to the Broad Street Initiative, which has begun to secure state and federal
funding to implement the goals and objectives of the plan. Readily available public
services such as those provided by the Post Office are an important element in

maintaining vitality of the community and are key components of the Broad Street
Regéneration Initiative.

TELEPHONE: 728-2400

FAX: 727-3335




Mr. Steven Lachapelle, USPS

Pdge 2
September 23, 2009

The Valley Falls Post Office is a major asset to an area where many residents do not own
or have access to an automobile. These residents, including many elderly and |
unemployed, must rely on public transportation or walk to their desired destinations. As a
result, closing the local post office would create a severe hardship for many
disadvantaged residents. Iunderstand that current economic conditions require the Postal
Service to make difficult decisions on the basis of shrinking budgets and a bleak financial
outlook. However, the closing of the Valley Falls Post Office would unfairly and
disproportionately impact those of have already been hit hardest by this recession—low
income urban neighborhoods.

Thank you for your time and consideration. Please feel free to call me to further discuss
this subject.

Daniel J. MeKgt
Mayor

DIM:bg

Cc:, Patrice Salvas, Manager Consumer Affairs
Michael Vinal, Union Representative
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Sample Questionnaire

@ UNITEDSTATES
. POSTAL SERVICE
' Postal Customer Questionnaire

1. Please check the appropriate hox to indicate if you use the Valley Falls Station 02884 for the following services:

Postal Services Daily Weekiy Monthiy Never
e
a. Buy stamps O ] [
y
b, Mail letters g & i 0
; "/“ i

¢. Mail packages J P O o
d. Buy

Certified Mail ™, Registered Mail™, Insured mail, -

Delivery Confirmation™, or Signature ~ e

Confirmation™ | I = .
@. Send Express Mail®

O e | ]
. s .

. Pick up mail frorn a Post Office Box | ]
g. Pick up mail from general delivery | - i
h. Buying Postal Money Qrders [ ] M
i. Buy stamp-collecting

products | O O =

' Cther postal services: p
;//‘
a. Enter permit mailings Yes [ No &
\

Nonpostal Services
a. Picking upigovernmaeant /,/‘/'

forms (such as tax forms) Yes [ No [
b. Assisting senior citizens, /‘,r""'

persons with disabilities, etc. Yes [ No [}

If yes, pleass explaint __

2. Do you pdss ancther Post Office during business hours while traveling to or frg@,work. or shopging, or for personal nesds?
. e
Yes [ No [

if yes, which offices:
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“2-

3. i you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 1f you receive Past Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberdand , RI 02864 facility will compare to your cumrent service?

Better [] . Justas Good [ No Opinion [ Worse EQ"/

Please explain, __ JHE  PALM S (o &G uar il oty TR

L) 20 g S FT ] e v, - o e v b N g o
(5 50 o Wt G BYD T 1T O A T A en o D

I N 6 W N Bt e R W e T T VR IV «f’g};
f’/}% L A TG AiAc WA SR A L
4. Do you currently use local businesses in the community?
e
Yes D,/ Ne [
If yes, would you continue to use them if the <> Siation/Branch is discontinued?
- -~
Yes [ No [

Name:

Address: _

Telephone numb

- Please add any additional comments on a separate piece of paper and aitach it to this form.
Thank you for taking the timz to complete this questionnaire.

Please return your que&icnnaire by October 5, 2009 to the following address:

Patrice Salvas :
Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

‘Providence. RI 02904-8631
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Additional comments/ thoughts on proposed closing of the Valley Falls branch of the
Cumberland Post Oftice:

{1) How does making it more inconvenient for those of us who use postal services help the root
cause of the Postal Services™ problem which is diminishing revenues?

(2) The building used in Valley Falls has a lot of unused and wasted space. Why can’t some use
be found to make this space more productive or why can’t a smaller and less expensive place to
dotbusiness be located to keep service in the area?

(3) It is my belief that there are 3 post office locations in the Town of Lincoln. That Town has
about Y of the population of Cumberland. Broad Street in Cumberland is accessible to and used
by many from other communities how is it that operating remote locations servicing limited
patrons 13 more economical?



Nanette McCormack

.S, Postal Service

24 Corliss St

Providence, RT 029040963

\
[ am writing 1o voice my concern about the possible closing of the Valley Falls Post Office.

I rent a PO Box there and am there every day. It is a rare time that someone is not conducting
business at that Office.

If it is closed, myself, and many others. will have to bring our postal business to the post office
on Diamond Hill Road. The parking provided there, and design of that parking lot. can not
accommodate the number of people going in there now let alone those of us who will be added it
Valley Falls closes.

1 use a fot of postal services. | still pay bills by mail. As [ run a small mail order business trom by
PO Box, | ship several $160°s in parcel business and a lot of regular and large sized envelopes
from there,

If I am to loose casy access to postal services. it may become more convenisnt for me o start

paying bills on line and to try the shipping services provided by the UPS outlets in nearby South

Attleboro, MA. While this is not what | prefer to do, it may just prove to be more convenient for
i

me.

It seems the problems the Post Office is facing results form loss of market share. | don’t

understand how iaking easy access to postal services away from patrons is deemed 10 be the way
1o reverse that trend.

Sincerely,

AN Lt

wrmest P Cimino




CONSUMER AFFAIRS MANAGER
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December 18, 2009 Updateq /A-1%-09
Item: |1
Page: 14 A
Docket #:
By: Teri A Yardley

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO box number at the
Cumberland Branch,

. 2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satification score for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic,

4, Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.




CONSUMER AFFAIRS MANAGER

DOCKETNO. 02X 6Y

ITEM NO.

[
SoUTHEAST NEW ENGLAND DISTRICT FAGE ....__L.LB_...

UNITED STATES |
. 7 POSTAL SERVICE

November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. [ am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the ofﬁ01a1
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO box number at the
Cumberland Branch.

. Concern: Customers will have to travel an additional 3.1 miles to reach the Cufhbcrland

Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Brapch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for,
customers.



5. Concern: [ have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns, While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

8. Concern: The parking lot is not sufficient at Cumberland Branch.

Response: The current customer parking lot at the Cumberland Branch 02864 is available
just for Postal customers as this is a stand alone facility. There is currently thirteen marked
parking spaces to include one space designated for handicap parking. The parking lot is
designated with one way travel configuration. One lane to enter the facility with and a
separate lane to exit. The exit lane has sufficient space to allow for a left travel lane to access
a snorkel box, a middle travel lane to exit the lot and a right lane that is sufficient to safely
park four additional vehicles.. A curb sperated the Postal Service's parking lot from the
adjacent bank's parking lot.

Updated j2-/g -0
ltem: v
Sincerely, Page: 14p
Docket #: 0284y
By: Teri A Yardley

Patrice L Salvas
Consumer Affairs Manager

Cc: Congressman James R. Langevin
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5. Concern: [ have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Singerely,

wlgg
/ZZZ:‘,LAQ/

Patrice L Salvas
Consumer Affairs Manager
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1. Please check the approprate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services
- a. Buy stamps
b. Mail letters |
¢. Mall packages

¢. Buy

Certified Mail™, Registered Mail™, insured mail,
Delivery Confirmation™, or Signature

Confirmation™

e. Send Express Mail®

J
f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

. Buying Postal Money Orders

i. Buy stamp-collecting
products

Other postal services:

. i, o
a. Enter permit mailings
Nonpostal Services

a. Picking up govemment
forms (such as tax forms)

b. Assisting senior citizens,
persons with disabilities, elc.

If yes, please explain:

Daily

OO0

O o000

Yes []

Yes [

Weekly

X

DG ¢

R

0 000

No ‘

No [

Monthiy

0
0
a

0l

O Oooguo

Never

O

0o

2. Do you pass another Post Office during business hours while fraveling o or from work, or shopping, or for personal needs?

if yes, which offices:
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3. I you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberiand Branch
located at 2055 Diamond Hill Road, Cumberland , Rl 02864 facility will compare to your current service?

5,
Better [ . Justas Good [J No Opinion [] ,, Worse ;E(
" D | OLUR A Foa U Wl e

Please explain. el vered 1 u:}m Ko 1 R A TCR SRS B Y ‘“w‘"‘sfr £k ¥ oAy

oy ; o v 7

g IERL Y I m,éﬁj‘f‘\mwb."?i&«ms 5D ""1“9”5‘@ R “"’ Ra! “% ”,(, 21\*“ /7[/&:(,‘ [P u-j i !\J >€ |
LR

{)3 _A{» (}[ g b ‘g L) "\,‘\“‘yu‘u}([j\ e:u:;uﬁ,}(‘&‘ . )\u’\ é‘\‘\ {‘nkﬁm LS, }Q~§§m \‘J@m gU‘l . b “w%

' F ,A x.._‘/\.‘»"w(
ULM l,wje& : ;u L: + "\j
4. Do you burrently usetocal businesses in the community?
\W)
Yeés [\Z] No [

if yes, would you continue to use them if the <> Station/Branch is discontinued?

Y

Please add any additional commants on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Fleass return your questionnaire by October 5, 2009 to the following address:

fatrice Salvas

Manager Consumer Affairs
1.3, Postat Service

24 Corliss St

Providence, Rl 02904-09631

i
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for -
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely, 4

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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1. Please check ihe appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthiy Never
a. Buy stamps %] O {0 [
b, Mail letters O ] £
¢. Mail packages g O O [
d. Buy ‘

Certified Mail™, Registered Mail ™, insured mail,
Delivery Confirmation™. or Signature

Confirmation™ [:] (] U 1
e. Send Express Mail®
O o O i
f. Pick up mail from a Post Office Box [yl ] ! I
g. Pick up mail from general delivery 1 [} O ]
h. Buying Poktal Money Orders B4 O O .
i. Buy stamp-coliecting ~
products O O C] o]
‘ Other postal services!
: a. Enter permit mailings Yes [ Noe [
Nonpostal Services
a. Picking upigovernment
forms {such as tax forms) Yes [ No [
b. Assisting senior citizens,
persons with disabilities, etc. Yes (J No [

if ves, please explain:
y ¥

2. Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?

Yes ] No [X

if yes, which offices:
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If you recsive carrier delivery, there will be no change to yeur delivery service - proceed to question 4. 1f you receive Pest Office

box service or genaral delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberiand , RI 02864 facility will compare to your current service?

Better [}  Justas Good [ No Opinion [} Worse [x]
Please explain. £ v T W A

//

P

e

Do you currently use local businesses in the community?

i Yes ) No (J

If yas, would you continue to use them if the <> Station/Branch is discontinuad?

Yes [} No @

Please add any additionsl comments on & separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.

Flease return your questionnaire by October 5, 2009 to the following address:

\

Patrice Salvas

Manager Consumer Affairs
L).8. Postal Service

24 Corliss St

Providence, R} 0290486831
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working

at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
‘continue to provide effective and regular service to the customers of the area. It 'will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approachmg from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

erely, % Z

Patrlce L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the fallowing services:

Postal Services Daily Weeikly Monthiy Never
a. Buy stamps il O O C
b. Mai letters o O O »
¢. Mail packages [ o O ]
d. Buy

Certified Mail™  Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation ™ CJ U izg ]

& Send Express Mail® i
{ - %) ] [
f. Pick up mail from a Post Office Box m B I o
g. Pick up mail from general delivery I o O 2
h. Buying Postal Money Orders O o 0 Tl
i. Buy stamp-coilecting
products 0 J (]
‘ Other postal services:
a. Enter parmit maifings Yes [ No [
Nonpostal Services
a. Picking up government )
forms (such as tax forms) Yes [0 No [J
b, Assisting senior citizens,

persons with disabilities, etc, Yes (O No [

if yes, pleasa explain:

2. Do you pass another Post Office during business hours while traveling (o or from work, or shopping, ¢r for personal needs?

Yes |_] No (&

if yes, which offices:

3
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If yc}u receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberland , RI 02864 faciiity will compare to your current service?
Better [ Just as Good [] No Opinian '/ Worse []
Please explain.
4. Do you currently use local businesses in the community?

Yes @J No []

1 ves, would you continue to use them if the <> Station/Branch is discontinued?

ves [ No @/

v

Please add any additional comments on @ separate piece of paper and attach it to this form.
Thank you for taking the time to complete this gquestionnaire.

Please return your questicnnaire by October 5, 2008 to the following address:

‘Patrice Salvas

Manager Consumer Affairs
.8, Postal Service

24 Corliss St

Providence, Rl 02604-9831
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance.of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

\
Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls. '
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Bran¢h will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.

Response: Approaching the Cumberland Branch from the north there is a dedicated lane

for left hand turns. While approaching from the south only a right turn is necessary to

enter the parking lot.
3
7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

y

blncerely, |
}W\”J\p/@

Patnce L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02804-9631
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Postal Customer Questionnaire

1. Please check the approprate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthiy Never
\ -
a. Buy stamps O O fj [
b. Mail letters O .. ] £
¢. Mail packages d O @ 1
d. Buy
Certified Mail™, Registered Mail™, insured mail,
Delivery Confirmation ™, or Signature .
Confirmation ™ &3 B ral
e. Send Express Mail® . -
O L] (]
4
f Pick up mai\l from a Post Office Box BJ/ O O ]
g. Pick up mail from general delivery 3 O TZ], I
h. Buying Postal Money Orders 3 O ‘fx_'ﬂ ]
i. Buy stamp-collecting .
products O O ] i
‘ Other postal services:
a. Enter permit mailings Yes [ No (
; $
Nonpostal Services
a. Picking up government .
forms (such as tax forms) Yes [X) Mo [
b. Assisting senior citizens, .
persons with disabilities, etc. Yes ﬁi]/ No [ D
e I
If yes, please explain: _Jia " 7l ST LQazNg Lﬁyfm.w At AR W S
! K4

T

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal nesds?

[

Yes {1 No Ex

If yes, which offices:
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If you receive carrier detivery, there will be no change to your delivery service - proceed to question 4. if you receive Post Office
box service or gengral delivery service, complete this section. How do you think Post Office Box service at the Cumbertand Branch
located at 2055 Diamond Hill Road, Cumberiand , Rt 02664 facility will compare to your currem service?

Better [ Just as Goud [ No Opinion [} Worse ri -

Please explain. fo 1"'5”‘/?"‘(@ s & [HE VALLE "3"/; A m{ f::“ A ﬁ’}o
F e AT E To TRAUEL ABarT J MLES
Th_BET MY MAIL.

't

Do you currently use local businesses in the community?
)

Yes ﬂj No [

If yes, would you continue to use them if the <> StatiorvBranch is discontinued?

gy
aa (A

HEEH ‘}QQ

i~

No [

. wease add any additional comments on a separate piece of paper and attach it to this form.
" Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 3. 2009 to the following address:

Fatrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence, RI 02904-9631

A
g "
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September 21, 2009
\

Dear Postal Customer:

Changes in consumer preference and recession-related declines in mail volume have reduced 1.8, Postal Service
revenues. Operation of the Postal Service is paid for by postage and fees paid by our customers. The Postal Service
receives no operational subsidy from taxes. Current cconomic conditions require that we review all postat vperations
for opportunities to streamline processes and provide service more efficiently.

A
As the postal manager res
in the way your postal »

ponsible for all offices in your area. [ would like your epinion concerniing u possible chunee
vice is provided. A review of the business activites of the Valley Falls Station revealed that
the office workload has declined. This reduced workload and the fact that we have the Cumberland Branch and other
starions/branches located within a five mile radius suggests that the continuation of the Valley Falls classitied station
may not be warranted.

Accordingly, we are considering consolidation of the Valley Falls Swation, located at 197 Broad Street, Cumberland,
R102864. f you are currenty receiving letter carrier delivery, there will be no change 10 your delivery service. i
you are a'Post Office Box customer, you have the option of past office box delivery at the Cumberland Branch, or you
may recaive carrier delivery at your business or residence. The Postal Service is congidering relocating current Valles
Falls post office boxes to the Cumberland Branch. 20355 Diamond Hill Road, Cumberland, RI 02864 located 3.13
miles from yvour current location. Full retail service hours at the Cumberland Branch are from 8:30 wm. 1o 230 pam.,
Menday through Friday and 9:00 a.m. to 1:00 p.m. on Saturday. Retail services are also available at the Lincoln
Branch, 203 Front Street, Lincoln, R1 02865 located 1.23 miles away. Hours of service at this office are $:30 a.m. 0
3:00 par.. Monday through Friday and 9:00 a.m. to 1:00 p.m. on Saturday.

I{'a change o service is implemented, post office box customers will continue to use the name Cumberland and AP
Code 02864 in their mailing address. You will not be required o change vour maiting address if vou choose 1o
continue your post office box at the new location, The Postal Service aperates 1o serve our custumers. We value vour
opinjons,during this review process. Please compiete the enclosed questionnaire and return wilh vour comments by
Qctober 5. 2009 using the pre-addressed envelope provided.

1f you have any guestions. you may call Patrice Salvas Manager, Consumer Affairs at 401-276-6949.

Thank ym},f'

Smcer/w

assistance,

sAchapetle

Senior Manager, Post Dffice Operations
SENE District

| Corliss Street

Providence, R 02904-9990
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken. !

The following concerns were éxpressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. Theré is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
custorhers.

1



i

5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a ded1cated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

( culfyfu /ﬁ&w |

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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1. Please check the appropriate box to indicate If you use the Valley Falls Station 02864 for the following services:
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Postal Services
a. Buy stamps
b. Mail letters
¢. Mail packages

d. Buy
Certified Mail™, Registered Mail™,

Postal Customer Questionnaire

Delivery Confirmation™, or Signature

Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

QOther postal services:
a. Enter permit mallings 7
Nonpostal Services

a. Picking up government
forms (such as tax forms)

b. Assisting senior citizens,
persons with disabilities, etc.

If yos, please explain:

o

Daily Weeklyv Monthly

e

cd 0 O

O | O lgul
insured mail,

O O '* //n.,

O ) | d

= O O

O O O

O | O

O O d
Yes [ No E’I/’Z—
Yes [] No E(
Yes [ No [Q’

£

Never

O

O
O

2. Do you pass anather Post Office during:busmess hours while traveling to or from work, or shopping, or for personal needs?

Yes

le_« s No ]

¢

If yes, which offices: J%jvu‘/’“” f Zf’( (/‘ws,,f'/ rre /A{’ Y /

.
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. Ifyou rec_‘,eive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you recaive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberand Branch
located at 2055 Diamond Hill Road, Cumberland , Rl 02884 facllity will compare to your current service?

Better [] Justas Good No Opinion [J Worse [

Please explain.

4. Do you currently use local businesses in the/ community?

Yes [ No [
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes &I No []

Please add any additional commants on a separate piece of paper and attach it to this form,
Thank you for taking the time to complets this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.8. Postal Service

24 Corliss St

Providence, Rl 02904-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cun;berland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for:
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot. .

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely,
i ~

Patrice L Salvas !
Consumer A ffairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questicnnaire

»« ,

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily
8. Buy stamps n -
b. Mail letters >
c. Mail packages M

d. Buy
Certified Mail™  Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation ™

e. Send Express Mai®

. Pick up mail from a Post Office Box

g. Pick up mail from general delivery
4

[ I T B

h. Buying Postal Money Orders

i, Buy stamp-collecting
producis

O

Other postal services:

a. Enter parmit mailings Yes [}
Nonpostal Services
\
&. Picking up government
forms (such as tax forms) Yes [_]
b. Assisting senior citizens,
persons with disabilities, ete.

Yes [

if yes, please explain:

Weekly Monthly /’ Never

, o vl o

y yd ) .

J 0 [

e 0 ]

///

2 I O

[ w7 O

O » l

0 0 O

O i O

2 ] C
No [
No [
No [

\
2

Yes E‘/

If yes, which offices: [ 27/ &/ Nl LA

2. Do you pass another Post Office during busipegs hours while traveling to or from work, or shopping, or for personal needs?

Ne [

PuSV O sSaCe o T O o b cakenad

Pyl P
Ay DS §

/ Y

i ¥

Lo ) J - ) PN
Y - R =", Lo

WD, s s - .
el Té v S v




g UNITED STATES
‘ POSTAL SERVICE

®

3. if you receive carner delivery, there will be no change to your delivery service - proceed to question 4 1f you receive Post Gifice
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumbertand Branch
located at 2055 Diamond Hill Road, Cumberland, RI 02864 facility will compare to your current service?

i
!
;
1
J
A
b
I
by
k!
i

Better 7} Just as Good [ No Opinion [] Worse [J

Please explain

4. Do you currently use local businesses in the community?
1

Yes ] Ne 3
it yes, would you continue to use them if the Valiey Falls Station 02884 1s discontinued?
Yes No []

Tele

Please add any additional comments on a separate piece of paper and atiach it to this form.
Thank you for taking the time to compiete this questionnaire.

Please return your qukstionnaire by October 8, 2009 to the following address:

Patrice Saivas

Manager Consumer Affairs
.8, Postal Sarvice

24 Corliss St Rm 355
Providence, R! 02904-963




SOCKELNO, X %’ &
. — i
TEMNEL
CONSUMER AFFAIRS MANAGER Mivee e

SOUTHEAST NEW ENGLAND DISTRICT FROE »--.?Zfﬁ_ﬁ..

UNITED STATES
. p POSTAL SERVICE \

November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official

record and considered carefully before further action is taken. ‘

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the .
. Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberiand Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There,is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers. \
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment. , \

e & tuns

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St \
Providence, RI 02904-9631 .
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‘ Postal Customer Questionnaire

1 Please check\the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
v .
a, Buy stamps [ ] g [
A
b. Mail etters 3 g . o
)
¢. Mail packages O [ 0
d. Buy
Certifiect Mail ™, Registerad Mail™, Insured mail, /,/
Delivery Confirmation™, or Signature _ o
Confirmation ™ . (o
e. Send ExpressMay®
O O J il
f, Pick up mail from a Post Office Box | ] 7 O
g. Pick up mail from general delivery A ] O M
h. Buying Postal Money Qrders [ [ O ]
i. Buy stamp-collecting
products {j O J N
\
Other posial services:
. a. Enter permit mailings Yes [ ] No [
Nonpostal Services
a. Picking up government .
forms (sush as tax forms) Yes [} No [
b. Assisting sentor citizens,
persons with disabilities. etc. Yes [ No [

If yes, please explain:

2. Do you pass ancther Post Ofiice during business hours while traveling to or from.wark, or shopping, or for personal needs?
V o

4
Yas (] No 3"

If yes, whichoffices:
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if you raceive carrier delivery, there will be no change to your delivery service - proceed to question 4. if you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberland, R 02884 facility y‘ﬂ’compare to your current service?

Better (] Just as Good [] No Opinion il Worse [

. \
Please explain.

4. Do you currently use local businesses in the community? r

ves [T No []

1f yes, would you continue to use them if the Valley Falls Station 02864 is discontinued?
\

Yes [} No (]

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your guestionnaire by October 5, 2008 to the following address:

Patrice Salvas

Manrager Consumer Affairs
U.S. Postal Service

24 Gorliss St Rm 355
Provigence, RI 02804-8631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concermns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

\

The following concerns were expressed on the returned questionnaires:

1.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch. '
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch: (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.



5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
‘Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by .
consignment.

Sincerely,

( etzin 'R st

Patrice L. Salvas
Consumer Affairs Manager )

24 Corliss St
Providence, Rl 02904-9631

CORETMO._02Rey
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‘ Postal Customer Questionnaire & A

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02884 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps [ O ]
/
/

b. Mait letters g | =) 1
c. Mail packages O O [D/ O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature -

Confirmation™ O O]
e. Send Express Mail® -

O Cl O L
{. Pick up mail from a Past Office Box | W O 3
.

g. Pick up mail frem general delivery O O O &
h. Buying Postal Money Orders O | Ol Nk
i. Buy stamp-collecting

products O O O

. Other postal services:

a. Enter permit mailings Yes [ No [@
Nonpostal Services
a. Picking up govemment ya

forms (such as tax forms) Yes [0) No [
b. Assisting senior citizens, ;

persons with disabilities. etc. Yes [J No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes ] No O

if yes, which offices:
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3. Jfyou receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Past Office Box service at the Cumberiand Branch
located at 2055 Diamond Hill Road, Cumberland, Rl 02864 facility will compare to your current service?

Better [] Just as Good [] No Opinion [ Worse [

Please explain.

4. Do you currently use local businesses in the community?

ves [ Ne O

if yes, would you continue to use them if the Valley Falls Station 02864 is discontinued?

Yes [ No []

Flease add any additional comments an a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
1.8, Postal Service

24 Corliss St Rm 355
Providence, R! 02904-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concem and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official

record and considered carefully before further action is taken. \

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
custormers. |
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5. Concern: I have lived in the area all my life (66 years) and it would be a shameto see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.’
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Slncerely, iz
1

Patnce L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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. Postal Customer Questionnaire ay o

1. Please check the appropnate box to indicate if you use the Valley Fails Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps | 1 K 1
b. Mail letters J B 0 3
¢. Mail packages O O & O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

K

€. Send Express Mail®

|

f. Pick up mail from a Post Office Box

|

g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O Oo0Ooaa

O oooo 0o

O NOOE DO
O X

Other postal services:

. a. Enter permit mailings Yes [] No

=

Nonpostal Servites

a. Picking up govemment
forms (such as tax forms) Yes ,E] No [

b. Assisting senior citizens,
persons with disabilities, etc. Yes K No [

if yas, please explain: 'L)A:/ww Gy ? 3 i o vy 1 Ghy g 7“7;,
_— ! 4 X 7
~ 3 ‘:"?"??m’,w L, S g Lo frem. o S 775 L0008

2. Do you pass another Post Office during business hours whila traveling to or from work, or shopping, or for perscnal needs?

Yes [] No [

if yes, which offices:

Yk

<

.
I -
5
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If you receive carrier delivery, there will be no change to your delivery service - proceed to quastion 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberiand, RI 02864 facility will compare to your current service?

Better (] Just as Good [] No Opinion [X] Worse [

Piease explain.

4. Do you currently use local businesses in the community?

Yes No O
If yes, would you continue to use them if the Valiey Falls Station 02884 is discontinued?
Yes [X] No 1

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October §, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss St Rm 355
Providence, Rl 2904-3631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
~ Response: Customers will be able to maintain their current PO box number at the
. Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satification score for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a profess1ona1 manner
when dealing with customers. Plus the hours of service are more convenient for
customers.



-

TOTKETNG, 02 FEH
{

TEM N,

n

Concern: I have lived in the area all my life (66 years) and it would be a shame to sce
this facility closed.

Response: The Postal Service believes that that the Camberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

\ A

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on
Diamond Hill road. .
Response: Customers can buy stamps online through our Web site at www.uspsicom, by

phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com

enables customers to print shipping labels with postage for Express and Priority mail:

Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting

www.usps.com. There are two other postal retail outlets less than 1.8 miles from this

location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely,

ot Ll
\_j beeer

Patrice L Salvas

Consumer Affairs Manager

24 Corliss St
Providenca: RI 02904-9631
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O (] NN Cl
b. Mail letters' = D ] [l
c. Mail packages . J O ]
d. Buy |

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™,, or Signature

Confirmation™ g 0 0
e. Send Express Mail®
: O B O [
f. Pick up mail from a Post Office Box [ O O O
g. Pick up mail from genaeral delivary O O 0 O
. Buying Postal Money Orders ] O O 5l
i. Buy stamp-collecting
products O O i B
. Other postal services:
a. Enter pem‘;il mailings Yes ) No [

Monpostal Services

a. Picking up govermniment
forms (such as tax forms) Yes [ No &

b. Assisting senior citizens,
persons with disabilities, etc. Yes (] No &

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes (] No M~

If yes, which offices:
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3. Ifyou receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you recsive Post Office %'

box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberiand Branch
located at 2055 Diamond Hill Road, Cumbertand , Rl 02864 facility wili compare to your current service?

) Better [ Just as Good [1 No Opinion [ Worse [

Please explain. _J 47 fgz‘;p Moaldin,  Mafds FOREC G, f e A

é}/ﬁlm/f’/ e oy eRe
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4. Do you currently use local businesses in the community?

Yes [ No

If yes, would you continug to use them if the <> Station/Branch is discontinued?

Yes ] No []

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the {ime to complete this questionnaire.

\

Plaase return your questionnaire by Cctober 3, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.8. Postal Service

24 Corliss St

Providence, R 0290419631
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September 28, 2009

US Postal Service

Palrice Salvas, Mer Consumer Affairs
24 Corliss St

Providence, Ri 02904-9631

Re: Valley Falls Post Office Closing

Dear Patrice,

This letier is in response to the closing of the post office on Broad Sureet in Valtey Fails. [
*has a PO Box at this location, which we use for our business mail. We pick up
mail in the moruing and drop off mail each evening. In addition, we atilize the USPS Flat rate program
with tracking aimost daily. We also purchase stamps and use Priority and Express Mail services,

1t will be a problem if the Valley Falls Post Office closes. The close proximity of the current location gives
us easy access w your services, We would need 10 send an employee approximately 3.5 miles gach way o
pick up our mail in the morning. This is more costly for our business and necessitates a much Jonger
absence from work for our emiployees. We send Flat Rate Parcels with tracking, often multiple trips rom
the car are needed 1o bring in all the cartons; it would necessitale standing in line to get the tracking
stamped and entered. It is a hilly road, which makes it a dangerous drive in bad weather. Also, the parking
arda in the Cumberland branch 1s small and raflic is extremely busy.

Another possible reason is that we have our PO Box number printed on owr stationery, caalogs, and price
books. 1t would be expensive w change the PO box number. Alse, hundreds of customers would nzed to
be notified. The letter you sent does not address the PO Box number specifically, just Cumberland, 02864,

While it is important for postal operations to be more efficient and cost effective, it is cqually imponant to
provide good service to customers and location is key to that objective. Many customers walk 1o this
branch and thers is more parking than at the Cumberland location. For these reasons and more, the Valley
Falls Branch should remain open to serve the community of Valley Falls,
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Nov'ember 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken. .

The following concerns were expressed on the returned questionnaires:

1.

3.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satification score for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers. \
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail:
Customers.can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

/Si%:erely, /
(tiee P pdoloas

Patrice I Salvas

Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:
\

Postal Services Daily Weekly Monthly Never
a. Buy stamps O R M ]
b. Mail letters 0 - & I
¢. Mail packages (] J & i
d. Buy

Certtifiad Mail’™, Ragistered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ 1

['—‘
patt
=

o)

. Send Express Mail®

0o
U
i

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Maney Orders

i. Buy stamm‘mllecting
products

. Other postal services:

a. Enter permit mailings Yes [ No [

0O 0OoO&O

o oo
O o 0o
=

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No [
\ g

| )
b. Assisting senior citizens,
persons with disabilities, etc. Yes [[] No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?
\
\ Yes A No [J
k4 . > R -y o " e
It yes, which offices: £ 7.4 o0 a4 DS FRon, L

A e Lo ot
S Sito,
2

LT o5
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3. M you receive carrier delivery, there will be no change to your delivery service - proceed Lo question 4. If you receive Post Office
box senvice or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberland , Rl 02864 facility will compare to your current service?

\

Better ] /1 Just as Goed [ No Opinion [ Worse [x]
4 7 ; o - o, .
Please explain. 4 7 o gree Lo L Ay e Ao S e s S
" s i R . ’/ N A ¥ 7
o A e L e

4. Do you currently use local businesses in the community?

| Yes ] No [

if yes, would you continue 10 use them if the <> Station/Branch is discontinued?
\

Yes [ No []

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

\
3

Patrice Salvas

Manager Consurner Affgirs
115, Postal Service

24 Corliss St

Providence, Rl 02004-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO.Box number at the
Cumberland Branch.

‘ 2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls. »
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for

customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station. i

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to.
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on
Diamond Hill road. i
Response: Customers can buy stamps online through our Web site at www.usps.com, by

phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com

enables customers to print shipping labels with postage for Express and Priority mail.

Customers can also place their mail on hold by contacting -1-800-ASK-USPS or visiting

www.usps.com. There are two other postal retail outlets less than 1.8 miles from this

location, plus there are various retail locations in the area that provide stamps by
consignment.

ot Frdaltas

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631 \
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Peostal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valiey Falls Station 02884 for the following services:

Postal Services Daily Weekly .
a. Buy stamps; 0 7]
b. Mail letters\ O D
¢. Mail packages ; 0
d. Buy

Certified Mail™, Registered Mail™, insured mail,
Delivery Confirmation™, or Signature
Confirmation™

\

g. Send Express Mail® }
\ a .
f. Pick up mail from a Post Office Box [] _
g. Pick up mail from genaral delivery
h. Buying Postal Money Crders N
' i. Buy stamp-coliecting
products O
. Other postal \services:
a. Enter permit mailings Yes [ No
Nonpostal Services
a. Picking up government p
forms (such as tax forms) Yes #’D No
b. Assisting senior citizens,
parsons with disabilities, ete. Yes [ No

If ves, please'explain:

oo oaga o

[

Monthly

[
-
O

Mever

2. Do you pass another Post Office during business hours while traveling to or fraar work, or shopping, or for personal needs?

Yes ]

'

If yes, which offices:

i
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. [fyou rec;eive carrier de!ivgry. there will be no change to your delivery service - proceed to question 4. If vou receive Post Office
box service or ger_neral delivery service, complete this section. How do you think Pest Office Box service at lhe Cumberand Branch
located at 20585 Diamond Hill Road, Cumberiand , Rl 02864 facility will compare to your current service?

Better [ Just as Good [ No Opinion [ Worse [
Please explain. et s e bt i 2
A '
Lh s Ty
T
4. Do you currently use local businesses in the community?
Yes [ No

if yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes [ No []

Please add any additiopal comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2008 to the following address:

. Patrice Salvas

. Manager Consumer Affairs
U.S. Postal Service

" 24 Corliss St
Drovidence, Rt $2904-9631

\
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do. not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station. '

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on
Diamond Hill road.
Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
. enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely,

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, RI 02904-9631



FOCKETNG. O A%eY.
I"E PH 1Nt mn‘-——lﬂ-—-—-n
FAGE —ad

Sample Questionnaire
~——wy UNITED STATES

. B 7osTiL sERVICE

Postal Customer Questionnaire &\N

\
i

1. Please check the approprate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O ] e 1
b. Mail letters ] o O O
¢. Mail packades O O 2
d. Buy \

Certified Mail™ Registered Mail™, Insured maii,
Delivery Confirmation™  or Signature

Confirmation ™ I o ) [
e. Send Express Maiil®
] O O =
£, Pick up mail from a Post Office Box " 0 1 O
1
g. Pick up mail from general delivery [ O 0 =
h. Buying Postat Money Orders d O @ 2
i. Buy stamp-collecting
products N a n 2
. Other postal services:
’ a. Enter peamit mailings Yes No [
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [ No [
b. Assisting senior citizens, o
persons with disabiiities, etc, Yes [] Noe [&F

If yes, please explain:

2. Do you pass another Post Office during business hours whiie traveling to or from work, or shepping, or for personal needs?
Yes [] No EF”

if yes, which offices:
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3. if you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. [f you receive Post Office

box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumbenand Branch
located at 2055 D\iamond Hill Road, Cumberiand , RI 02864 facility will compare to your current service?

Better [] Just as Good [] No Opinion [ Worse [
Please explain. b v 0 i e e UL N S PRS- e
: L :_' o (1 ‘{ S deey (:‘,(_:7 oy u§~ S “ o 'Z;""wk,ﬂ qu&“: N {») L h,‘w

JR— R e 5 ., [ e Ly
N R WL oot cotil I s b VIR I S R P 0

i [

4. Do you currently use local businesses in the community?
! Yes [ No [
If yes, would you continue to use them if the <> Station/Branch is discontinued?

ves [ No [J

Pisase add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October §, 2009 to the foilowing address:

s

Patrice Salvas

Manager Consurner Affairs
U.8. Postal Service

24 Corliss St

Providencs, Ri 02904-8631
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Ms. Patrice Salvas
Manager, Consurer Affairs
24 Corliss St.

Prcvidenc\e, Rl 029504-96831

Dear Ms. Salvas;
This is in regard to the questionnaire regarding the Valley Falls Post Office.

| have hacj I for over 30 years. | have work right in the Valley Falls area for about
that amount of time. It would be very inconvenient to have to go to the other Post Office.

i would hope that other options such as shortening the hours would be considered, rather than
compiletely closing. V've spoken with a few other customers and they feel the same way.

Please do not close that office.
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November 12, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concemn and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official

record and considered carefully before further action is taken.
\

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch. \
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satification score for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame'to see
this facility closed. !
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right tum is necessary to
enter the parking lot. '

7. Comncern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail:
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

bmcerely, _
- . /)
Qﬁxfé&ae/ f\ )
Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnaire

‘ 1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthily Never
a. Buy stamps! O d H C
b. Mait letters ! = O (]
c. Mail packages | [ [ =
d. Buy

Certified Mail ™, Registered Mail™, insured mail,
Delivery Confirmation™, or Signature

Confirmation '™ O = 0 ]

& Bend Express Mail@ _
O a = 0

f. Pick up mail from a Post Office Box jrad ! . .
g. Pick up mail from general delivery | 0 0 &l
n. Buying Postal Money Orders ] = O o
i. Buy stamp-collecting __

prociucts il O | Dzt

. Other postal services:

a. Enter permit mailings Yes [ No A
Nonpostal Services
a. Picking up government

forms (such as tax forms) ves [] No [H
b. Assisting senior citizens, .

persons wit\h disabilities, elc. Yes [] No

if yes, please explain:

2. Do you pass another Posl Office during busingss hours while traveling o or from wark, or shopping, or for personal needs?

Yes [ No

If yes, which offices:
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3. ifyou receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberiand , R 02864 facility will compare to your current service?

Batter {7 Just as Good [_] No Opinion [] Worse
Please explain. L RIS W WY L R P A Ll
: \ T PAD L s ] i A :
TS A W W g Lo "&TW‘ i L e Y {1{ YL WE
el e ; — . 1

7y B RN A R e
Y Y hl "

¥

EN

Do you currently use iocal businesses in the community?
ves X No ]
If yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes 5 No []

Pizase add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Piease return your guastionnaire by October 5, 2009 to the following address:

. Patrice Salvas

Manager Consumer Affairs
<14.8. Postal Service
24 Corliss St

Providence, Rl 029049631

I PR
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official

record and considered carefully before further action is taken. ‘

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland

Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2

miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers. |
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern; Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide.stamps by
consignment.

Sincerely, j’

) Zizse P s loas \
Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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1. Piease check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekiy Manthiy Never
a. Buy stamps O O = [
b. Mail letters O O & ]
¢. Mail packages W 0 0 74|
d. Buy "

Certified Mail ™, Registered Mail™, insured mail,
Delivery Confirmation™, or Signature

Confirmation ™ | a faj
e. Send Express Maii@
IZI U O &
f. Pick up mail from a Post Office Box ( @'/f" ' - O 7l
g. Pick up maj| from generai delivery ;ﬁ) O O M
h. Buying Postal Money Orders ] 0 0 it
i. Buy stamp-colecting »
products OJ ] [} &
. Other postal services:
a. Enter permit mailings Yes [] No ]
Nonpostal Sgrvices
a. Picking up govemment o
forms {such as tax forms) Yes [ No Eﬁ
b. Assisting senior citizens. .
persons with disabilities, ete. Yes [] No k]

If yes, please explain:

%

2. Do you pass another Post Office during business hours while traveling to or from wock, or shopping, or for personal needs?

; 3
| R AR N B N A /
If yes, which offices: AR ‘1 R N T I A S A 7
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3. If you recelve carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Past Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberand , Rl 02864 facility will compare to your current service?

Better [ b Just as Good [ No Opinion ﬁ Worse []

Piease explain.

4. Do you currently use local businesses in the community?
Yes & No O]

If yes, would you continue o use them if the <> Station/Branch is discontinued?

" Mame:

Address: _

Telephone nu

- Please add any additional comments on a separate piece of paper and attach it to this form.
. Thank you for taking the time to complete this questionnaire.

"Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas
Manager Consumer Affairs
U.8. Postal Service
24 Codiss St
© Providence, Rl 02804-9631
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November 10, 2009

Dear Valued Customer,

Thank you for retuming your questionnaire concerning the proposed discontinuance\ of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles). \

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.




5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Ot B satons

Patrice L Salvas
Consumer Affairs Manager

24 Conliss St
Providence, Rl 02804-9631
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O |:|
b. Mail letters O a |
¢, Mail packages O O 3
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

&

e, Send Express Mail®

f. Pick up mail from a Post Office Box

. O
Oooo 0O
ooo &

g. Pick up mail from general delivery

O o
O o0oad

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

’ Other postal services:

a. Enter permit mailings Yes [J No

5
O 0O

O
O
! “

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes T3 No

O
b. Assisting senior citizens, .
persons with disabilities, etc. Yes [ No []

If yes, please explain: ___ o4 L L e

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [] No E]
If yes, which offices:
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2.

3. If you receive carrier delivery, there will be no change to your delivery service - praceed to question 4. If you raceive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberand Branch
located at 2055 Diamond Hill Road, Cumberland , RI 02864 facility will compare to your current service?

Better [ Just as Good [J No Opinion ] Worse [

s

Please explain, _.. = . .

4, Do you currently use local businesses in the community?

Yes (- No
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [} No [

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please retumn your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence, Rl 02904-9631




‘F

“OSKET NQ, OB GY
S

CONSUMER AFFAIRS MANAGER
SOUTHEAST NEW ENGLAND DISTRICT TAGE ol R

UNITED STATES

POSTAL SERVICE

November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic. :

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by-
consignment.

Smccrely,

J7
otz Maboas

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnaire &\ﬁ? ’

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps ~ O O J8 O
b. Mail letters [] / O N
¢. Mail packages O O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirnation™

e. Send Express Mail®

B

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

‘ Other postal services:

a. Enter permit mailings Yes [ No A

o oOooOoaudg
O ooogoo D
= O

Nonpostal Services

a. Picking up govermment
forms (such as tax forms) Yes [ No

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [

If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?
Yes No O

If yes, which offices:
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3. Ifyou receive carrier delivery, there will be no change to your delivery service - proceed to quastion 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberiand Branch
located at 2055 Diamond Hill Road, Cumbertand , RI 02864 facility will compare to your current service?

Better [] Just as Good [ No Opinion D] worse [

Please explain.

4, Do you currently use local businesses in the community?

Yes {7 No []
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [-] No [

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnairs,

Please return your quastionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence, Rl 02904-9631




moovetng, L (IRB6Y
3 i M._.-"..{:Z..,._.,..
—e9n. .

CONSUMER AFFAIRS MANAGER
SOUTHEAST NEW ENGLAND DISTRICT

UNITED STATES

‘ B FOSTAL SERVICE

November 10, 2009 \

Dear Valued Customer, 1

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. [ am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:
1
1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

‘ 2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic. \

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.



pomeens, L OX86T

5. .Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Slncerely,

etz & alias

Patrice L. Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthiy Never
a. Buy stamps\ B 0 O O
b. Mail letters ET/ O O D
¢. Mail packages o L ] ]
¢, Buy

Certified Mail ™, Registered Mail ™, insured mail,
Delivery Confirmation™  or Signature

Confirmation™ 1 O il
\
e. Send Express Mail®
] O O O
f. Pick up mail from a Post Office Box v O l 0
g. Pick up mail from general defivery ! O O I
: h. Buying Postal Money Orders O 0 C I
i. Buy stamp-collecting
products | O O [ [’
. Other postal services:
a. Enter permit mailings Yes [] No O
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [ No [
b. Assisting senior citizens,
persons with disabilities, ete. Yes [] No [J

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

\ Yes @/ No [

s R R - ] 7 I ‘
If yes, which offices: ne - o e e - VT LA AR, TR
,,{,/»7
4
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.. Ifyou receive carder delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberand Branch
located at 2055 Diamond Hill Road, Cumberland , RI 02864 facility will compare to your current servige?

~ 7
Better [] Justas Good [ No Opinion ] Worse [
Please expiain. sl - /1'7 o . B s o ttl, pat ./i‘:’,lii"l P ot e {j ;WM‘. .
i T ' e M .
[

4, Do you currently use local businesses in the community?

Yes (A" No [

if yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes [ No [

Please add any additional comments on a separate piece of paper and attach i to this form.
Thank you for taking the ume to complete this questionnaire.

Please return your questionnaire by October 5, 2009 te the foilowing addrass:

Patnce Saivas

Manager Consumer Affairs
U8, Postal Service

24 Corliss St

Providence, R 02904-9631
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Mrs. Nanette MeCormick

Y United States Posial Service
24 Corless Street

Providence, R.1. 02904-9631

Dear Mrs MeCormick

I am writing to you as a Valley Falls-Cumberfand. resident. | have had a Postal box in the Valles
Falls Post Office for a period of at Ieast_

I chose to do this for many reasons, and 1 have w say. that [n all of this time.
| have been completely satistied with all of the services 1 have received
From the Post Office.

We have had scveral customer Service people who worked this particular post office. bt in all
honesty the young woman who you have in service there now is lantastic. Her name &

She istfriendly, kind, and caring always. smiling, when | have gone in there for any special
reason,she s personality plus o of all her customers, and as far As 1 am concerned her job
performance is over and above most all the people | have met who serve your postal customers.

The people who use this post office for all their needs. are hoping she remuains in her present job
sitaation here in Valley Falls.

4

When you have & good thing going . be smart enongh not to let it o

Thank You for your time on paper

i

hhhhh Q%64
A0
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November 12, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. [ am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO box number at the
‘ Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles). ‘
3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satification score for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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Concern: | have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.

Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy. \
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand tums. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps. com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this

. location, plus there are various retail locations in the area that provide stamps by

consignment. \

Smccrely,

Patrice L Sa],vas
Consumer Affairs Manager

24 Corliss St
Providenca, Rl 02904-9631
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Postal Customer Questionnaire

Please check the appropriate box to indicate if you use the Valiey Falls Station 02864 for the following services'

Postal Services Daily Weekly Monthly Never
a. Buy stamps O ¥ O ]
b. Mail letters @{ O o - 3
c. Mail packages O d ri/ [

\

d. Buy

Centified Mail™ Registerad Mail™. Insured mail,

Detivery Confirmation™, or Signature 7

Confirmation ™ O Tl Vi ™
o. Send Express Mail® _

l J ] [
£ Pick up mail from a Post Qffice Box O M & O
g. Pick up mail from general delivery [ O iy l
S

h. Buying Postal Money Orders O O ¥ 1
i. Buy stamp-collecting

products O O | O
Other postal services.
a. Enter permit mailings Yes [ No {]
Nonpostal Sefvices .

rd

a. Picking up government ) ,/

forms {such as tax forms) Yes [¥] No [
b. Assisting senior citizens,

persons with disabilities, etc. Yes [] No [
if yes, please explain: __WERL Y M PO AT I AN ET A A

VISUALLY, JINPAGRED VALY AL 5 REwS0#0 )T

2!

1

2. Do you pass anothet Post Office during business hours while traveling to or ff;)m waork, of shopping, or for personal needs”
o
Yes [ No [

if yes, which offices:
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3. If you receive carrier delivery, there wiill be no change 1o your.delivery service - proceed to question 4. |f you receive Post Office

box service or general defivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 20585 Diamond Hill Road, Cumberland, R| 02864 facility will compare to your current servica?

v s
Better [} Just as Good [ No Opinion [ Worse 7

2.

Please explain. __ A3 A WAWNICHPRED AMD Uiar Ay
IMPAIRED CRSTEMER |, L/ I L L2 _LIARIO NI
[l BEANCH wo0r TRET BN JM PSS LTie 407

P e bt im0
¢

4, Do you currently use local businesses in the community?

e
\ Yes [ No ]

If yes, would you continue 1o use them if the Valley Falls Station 02864 is discontinued?

Yes 4 /J,’LL’ Lf Vers = . No O

. Name;

Address

Telepho

Please add any additional comments on a separate piece of paper and attach it to this form
' Thank you for taking the time to complete this questionnaire.

Please return your guestionnaire by October 5, 2009 to the following address:
\ .

Patrice Salvas

Manager Consumer Affairs

U.S. Postal Service

24 Corliss St Rm 355

Providence, RI 02804-9631

GRS G
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address.to change.
Response: Customers will be able to maintain their current PO Box number at the
. Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls. '
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for

customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station. :
6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps onhne through our Web site at www.usps. com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Smcerely, ;

Patrlce L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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. Postal Customer Questionnaire 3\/’ 9/\

1 Please check the appropriate bax o indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps! O \ 0 [
b. Mail ietters O ] rl
¢. Mail packages ’EJ [Z‘ d =
d. Buy ’

Certified Mail™, Registered Mail ™, Insured mail,
Delivery Confirmation ™ or Sighature

Confirmation™ N R} O (_T

e. Send Express Mail® ‘ "i: -
O] O Cl ul
{ Pick up mail from a Post Office Box - O I ' .
9. Pick up mail from general delivery 3 O O [I:j\ “
h. Buying Postal Money Orders O | . 1%
I Bpt:g jgectr:p-co!iectmg . O . D
Other postal strvices: ‘
. a. Enter parmit mailings Yes [] No [F

Nonpostai Services
a. Picking up government

forms (such as tax forms) Yes [ No [I-
b. Assisting se;nior citizens,

persons with disabilities, ete. ves No

If yes, please explain:

2. Do you pass another Post Office during business howrs whiie traveling to or from werk, or shopping, or for personal naeds?

Yes
I
If yes, which offices: LA T A

Ch R EA
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2.

3. if you receive carrier delivery, there wiil be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberiand, Rl 02864 facility will compare to your current service?

Better [ Just as Good [] No Opinion [ Worse M
7
Piease explain. / LS b4 LA (e S s A
Aoy Ay G v

4. Do you currently use local businesses in the community?
Yes [ No [J
If yes, would you continue to use them if the Valley Falls Station 02864 is discontinued?

\ Yes 4 o

Please add any additional commaents on a separate piece of paper and attach it to this form.
Thank you for taking the time to compiete this questionnaire.

Please return your questionnaire by October 5, 2008 to the following address:

Pairice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss StRm 355"
Providence. Rl 02904-9631
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November 12, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the offjcial
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:
1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO box number at the
' Cumberland Branch.
\
2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satification score for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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Concern: T have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.

Response: The Postal Service believes that that the Cumberland Classified Branch will
continue 1o provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right tumn is necessary to
enter the parking lot.

7. Comncern: It would be a hardship for senior citizens to get to the Cumberland Branch on
Diamond Hill road. :
Response: Customers can buy stamps online through our Web site at Www.usps.com, by

phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com

enables customers to print shipping labels with postage for Express and Priority mail:

Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting

www.usps.com. There are two other postal retail outlets less than 1.8 miles from this

. location, plus there are various retail locations in the arca that provide stamps by

consignment.

Sincerely, :
Kw e )

Patrice L Salvas

Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631

e
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1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Customer Questionnaire

Postal Services : Daily Weekly Monthly Never
2. Buy stamps ] O i (0
b. Mail letters O g B O
c. Mail packages | O (1 (]
d. Buy \

Certified Mail™ | Registered Mail™, Insured mail,
Delivery Confirmation™., or Signature

Confirmation ™ ] (] Cl 0
e. Send Express Mail®
O . [
i, Pick up mail from a Post Office Box - O ) -
g. Pick up mail from general delivery dJ O ] )
h. Buying Postal Money Orders O ] ] (N
i. Buy stamp-collecting
products | ' O O . 3
. Other postal services:
' a. Enter permit mailings Yes [ No [

Nonpostal Services

a. Picking up government )
forms {such as tax forms) Yes [ No [J

b, Assisting senior citizens,
persons with disabilities, ete. Yes [] No [

If yes, please explain:

T
2. Du you pass another Post Office during business hours while traveling 10 or from work, or shopping, or for personal needs?
Yes ] No &

i
if yes, which offices:
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3. Ifyou receive carrier delivery, there will be no change to your delivery service - proceed te question 4. If you receive Post Office
box service or gendral delivery service, complete this section. How do you think Post Office Bax service at the Cumberiand Sranch

located at 2055 Diamond Hill Read, Cumberland | Rl 02884 facility wilt compare to your current service?

Better [) Just as Good [ No Opinion [] Worse E'l

9 .
) L i . SN .
Please explain. Ihe Vil ‘!/W ’4 ; / 3 /?/z,to (A /4.. } (u/' s (uw "/{m

7R d RN AJ« e /iwr /;xamtu w/, ”«/"\—1 S )\ N
Ty w)j/ «whw/w/ /‘ [ e 14{/ 'a.,', /. ;{ S /‘x, r")’/’*‘,,'('f" o /( PR
. /HL, '
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4. Do you currently ude local businesses in the community?  “ ™ « LY

If yes, would you continue to use them if the <> Station/Branch is discontinued?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

i
. Please return your questionnaire by October 5, 2008 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence, RI 02902-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower at the Cumberland Branch.

Respense: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this

‘ location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely,

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631

//‘—’/—
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Postal Customer Questionnaire

=)

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postat Services
a. Buy stamps
b, Meil letters
¢. Mait packagés

d. Buy

Certified Mail™, Registered Mail™ | Insured mail,
Delivery Confirmation™, or Signature

Confirmation™

v

. Send Express Mait®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Qrders

i. Buy stamp-céliecting
products

. Other postal services:

a. Enter permii mailings
‘ Nonpostal Services

a. Picking up government
forms (such as tax forms)
!
b, Assisting senior citizens,
parsons with disabilities, ete.

If yes, nlease explain:

Daily

O
0
[

0O o OO

Yes []

Weekly

No

O
[]
O

d

B O

O

3}

Monthly

-

&

&’

O]

o oo o

i}

Never

L._j
v

2. Do you pass another Post Office during business hours while traveling Lo or from waork, or shopping, or for parsonal needs?

i Yes @

If yes, which offices: I fﬁ/jj 8“/ 7‘%{ ﬂ03/~ ‘OFWC'/(Z;: 6£4WJC~/7

b CcATED ons  fFROVT LT

Jo0 e ol gL
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3. if you receive carrier delivgry. there will be no change to your defivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service st the Cumberiand Sranch
located at 2055 Diamond Hill Road, Cumberand , Rt 02864 facility will compare to your current servica?

‘ Better 1] Just as Good (] No Opinion [ Worse bl
Please explain. .SLAlJC/‘f I vE hsp 4 P o Loy | o Cirnn GER b 2,
L hpvl paovild Jo  SaThFELn  RE, L TesT /’f/f Ak
1% (o RER () -l S S (D0 | E s

4. Do you cumently use local businesses in the community?

Yes [ No [}

If yes, would you continue 1o use them if the <> Station/Branch is discontinued?

Yes EZ{ No ]

Please add any additipnal comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to compléte this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

e

e S ernars AT THE JEd Frlls ERAwch 20
gfﬁrﬁ?sals?pwm //1’ C o BER (/M/ﬂ A Buwcl op I Gwolfge/
Provigence, Rl 02904-9631 p o pflE AL (4)%‘/( F#RA ThE Vs AAOID A0 4 /ngj

4 The f,eo,u/’ OF FhE DRIVEWHT pud LEFAVE ThE~ Thers

bLE ThE G0 1=to Thi BALERY wEN pook JEE 4.5

/71//‘2—?,‘%%/} AFal) hFC CHCSEL ZM/{//J’

—

Keedd S

CREATES A <
Sfﬁéf Wé/}/é' 0 (0574“/ Al Cr G ES wj'/,::"/f/ pa

A5 B,glc‘é/n/‘& oLl CF v Asffol SPacE  SFTEN
'\/Ll////ﬂjé, OP /l/:"‘/ /f/l/ﬂ/Z’; :j\US:/\ 7\//'()0)&éf "7/&(/ f;é()y //ﬁ
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires: :
1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the

Cumberland Branch.

. 2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic. !

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.,
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by

consignment.

Si 1cercly, /
1

Patncc L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02004-9631
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‘ Postal Customer Questionnaire X,
\ 3

1. Flease check the appropriate box to indicate if you use the Valley Falls Station 02884 for the following services:

Postal Services Daily Weekly Monthiy Never
a. Buy stamps O ,%QL il O
h. Mail letters K O | [
c. Mait packages O /EL 3 3
d. Buy \

Certifiad Mail™ , Registerad Mail™ . Insured mail,
Delivery Confirmation™, or Signature

Confirmation ™ & A, O ]
e. Send Express Mai@
0 0 7y M
f. Pick up mail from & Post Office Box ﬁ 7 ] M
g. Pick up mall from general delivery . 0 2 I
h. Buying Postal Money Orders 7 O 0 Q(;]
) VY
i. Buy stamp-collecting
products 0 [ Ol i
/ 3,
‘ Other postal services.
: a. Enter permit mailings Yes {1 No TR
Nonpostal Services
a. Picking up govermment
forms (suchias tax forms) Yes [} No [2'3\
b. Assisting senior citizens, ,
persons with disabilities, ete. Yes [ No fﬂ\

If yos, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personat needs?
ves [F o [
. S :[ (t».\ ey e, 7 ’
If yes, which offices: . Vi eynannty iy L COIFF e~ Xt J %; PEIEND fM»} ,,,,,,
- .. R . iy e ey e R . N
THERE  gg ¥ AT T EAD v B b ] ﬁﬁ“/faw 2% /x m{w Loy

Epp TGt T 2y () 37 1lige B = Lo H 7 ;{%’)ﬂ 77 /7/6‘ we U"W/;LA
A

20 Box 8 Mies Bosy Wiy ~Fe | arey Lacen '”w:f/

Linepin e U & s D B Clisee BuT NeT THRT flpenient”
""11’(0 3 - Sy - ! ST ] S
. SrEFe T Do NeTT (rpoge o
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3. if you receive carrier delivery, thare will be no change to your delivery service - proceed to question 4. I you receive Post Ofice
box service or general delivery service, complete this section. How de you think Post Office Box service at the Cumberland Branch

located atl 2055 Diamond Hill Road, Cumbertand | RI 02864 facility will compare o your current service? [
Better ] Just as Good ] No Opinion [] Worse E{ﬁ
.~.\ e v R _“_; I’\ﬂ - ‘\z - /// ' / ‘v ‘ . IS
Please explain. _{ /£ 4 \[,/ £ - ) L L NS O et jiegy /
/

b

4. Do you currently use local businesses in the community? B
¥ y

4
7 4

\ Yes ﬁk No O

“ !

/
If yes, wauld you continue to use them if the <> Station/Branch is discontinued?
I
£

Please add any additional comments on a separate piece of paper and attach it ta this form.
‘Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 3, 2009 to the following address:
\

Patrice Salvas

Manager Consumer Affairs
1J.S. Postal Service

24 Corliss St

‘Providence, R 02904-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to ch.énge.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch. .
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Bragch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

1

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: | have lived in the area all my life (66 years) and it would be a shameto see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

s Getees

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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‘ Postal Customer Questionnaire

1. Please check the appropriate box to indicate If you use the Valley Falls Station 02864 for the following services’

Postal Services: Daily Weekly
a. Buy stamps I V &=
b. Mail letters rd O
c. Mail packages = ]
{ d. Buy

Certified Mail™, Registerad Mail™, insured mail,
Delivery Confirmation™, or Signatura
Confirmation ™

g, Send Express Mail&

\

. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
n. Buying Postal Money Orders

i. Buy stamp-coliecting
products

. Other postal services:

a. Enler permit mailings Yes [ No

O oOo0OK 4

Nonpostal Services

a. Picking up gevernment
Yes [‘i

forms (such as tax forms) No

’ . 5 ~ e
b. Assisting senicr citizans,
persons with disadiliies, ete, Yes [] No

if yes, please expiain:

O

Monthly

(3
a
td

i

0 I

Never

2. Do you pass another Posi Office during businass heurs while raveling 1o or from work, or shopping, or for personal neegs?

Yes [

If yes, which offices:
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3. If you receive carrier delivgzry. there will be no change to your dellvery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberand , Rl 028684 facility wilt compare to your current service?

Beter [] Just as Good [} No Opinion ] Worse /

Please explain. 047" O f/Ay  XERY  Busy

4. Do you currantly use tocal businesses in the community?
Yes ] No [

If yes, would you continue to use them if the <> Station/Branch is discontinued?
\

Yes [ No ]

Please add any additional comments on a separate piecs of paper and attach it to this form.
Thank you for taking the lime (o complete this questionnaire.

Please return your questionnaire by October 5. 2008 to the following address;

atrice Salvas

Manager Consurner Affairs
U.S. Postal Service !
24 Corliss St

Providence, R} 02904-8631
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November 10, 2009 \

Dear Valued Customer, .

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch. :

. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at Www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely,

) N
Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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1. Please check thé appropriate box o indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O E:] ]
b. Mail letters ) a i
¢ Mail packagc;s O O] J =
d. Buy

Certified Mail ™, Reqistered Mail™, Insured mail,
Delivery Confirmation’™, or Signature

Confirmation ™ O 7 [
e. Send Express Mail@
O O & [
f. Pick up maihfrom a Post Office Box O 3 -
g. Pick up mail from general detivery O] ] | f
h. Buying Postal Meney Orders O O 3 Bl
i. Buy stamp-collecting
products O Hl (1 £
. Other postal services:
a. Enter permit mailings Yes [] No [
Monpostal Services
a. Picking up g:‘overnmen‘\ ;
forms (such as tax forms) Yes [ No EF
b, Assisting senior citizens, L
persons with disabilities, etc. Yes [ No

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for parsonal neads?
Yes [ No

if yes, which offices.
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If you receive carrier delivery, therz will be no change to your delivery service - proceed to question 4. If vou receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberiand Branch
located at 2055 Diamond Hill Road, Cumberland , RI 02864 facility will compare to your current service?

Better 1 Just as Gocd : No Opinion [] Worse { ]

Please explain.

A
Do you currently use local businesses in the community?
Yas No [
If yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes [ No [J

‘Pleasa acd any additiongl comments on a separate piece of paper and attach it to this form.
“Tharnk you for taking the time to complate this questionnairg.

Please return your questionnaire by October 5, 2008 to the following address:

Patrice Salvas

Manager Consumer Affairs
L1.8. Postal Service

24 Corliss St

Erovidence, Rl 02904-9631

4
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken. .

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers. '
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station. (

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on
Diamond Hill road. ‘
Response: Customers can buy stamps online through our Web site at www.usps.com, by

phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com

enables customers to print shipping labels with postage for Express and Priority mail.

Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting

www.usps.com. There are two other postal retail outlets less than 1.8 miles from this

location, plus there are various retail locations in the area that provide stamps by
consignment.

Sgpcerely,
ot B il

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Pestal Services | Daiiy
a. Buy stamps O
b. Mall letters ’
c. Mail packages O
d. Buy

Certified Mail ™, Registersd Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e Send Express Mail®

l_"_']
f. Pick up mail from a Post Office Box }Eq/
g. Pick up maii\frorn general delivery /EJ;
h. Buying Postal Money Orders Il

i. Buy stamp-collecting
products .

Other postal services:

a. Enter permit mailings Yes [
Nonpostal Services
a. Picking up govemment _
forms (such as tax forms) Yes [
\
b. Assisting senior citizens,
persans with disabilities, etc. Yes [}

if yes, please explain:

Weekly

No

No

g
a
d

ODooo kK

[

Monthly

&

2
i

Never

D

i

O

2. Do you pass another Post Office during busingss hours while traveiing to or from work, or shopping, or for personal needs?

b Yes Cﬁ\\

If yas, which offices:

Compbeannty Mping BEAn &
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3, |f you receive carrier delivery, there will be no change 1o yout del'wer‘; SQN:\CQ . Dfﬂc%d *0 VIJ@QhOn ) v

box service or general delivery service, complete this section. How do you think Post Office Box ser\_ric:e’7 at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberiand , RI 02864 facility will compare to your current senvice

A

Better (] Just as Good/\EJ No Opinion [] Worse [

Please explain.

7

Do you currenlly use local businesses in the community?
\ i
! Yesu&, No [

if yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes‘:Ef: No ]

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to compiete this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

\

\
Patrice Salvas
Manager Consumer Affairs
U.8. Postal Service
24 Corliss St
Providence, R| 02904-8631

S

Emm——
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POSTAL SERVICE

November 10, 2009

Dear Valued Customer,

Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires: '

1.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland

Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only | minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working

at Valley Falls. _ _
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for

customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station. ,

6. Comncern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps. com by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
. location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely, ;
/ m/t% :

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02504-9631
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Postal Customer Questionnair

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02884 for the following services:
Postal Services Daily Weekly Monthly Never
a. Buy stamps ] 0 /ﬁ‘ O ‘
b. Mail lefters ;1 O i

0
¢. Mail packages ﬂ~ /DZ( O O

d. Buy
Certified Mail™, Registered Maii™, Insured maif,
Delivery Confirmation™, or Signature ;3(

Confirmation ™ ] O S
e. Send Express Mail®
O O O i}
f. Pick up mail from a Post Office Box M O ] O
g. Pick up mail from general delivery | J O %]
h. Buying Postal Money Orders O O O %]
i. Buy stamp-coliecting
products’ O I 0 3 .
. Other pastal services:
a. Enter permit mailings Yes [ No @
Nonpostal Services
a. Picking up govermment
forms {such as tax forms) Yes [[] No @.
b. Assisting senior citizens,
persons with disabilities, elc. Yes [ No ,Ef

If yes, please exptain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yas EX{ No [

If yes, which offices: \ﬂ /a%m /?‘ Jé(/hw{? & )QM-,,/ /,M IR ;’/)
‘-”;#M»;iﬁ 7 Q MR AL BLd il AL P’”‘(’M_’i&/ del
v éé//) f/%»f« dopae Ao 8o X

il pedi T ¢ LTy FIN & Grfnits o Perimat,

,/‘
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UNITED STATES
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®

3. If you receive carrier delivery, there will be no change to your delivery service - praceed ta question 4. If you receive Post Office
box service or general delivery service, complete this section. How da you think Post Office Box service at the Cumberiand Branch
located at 2055 Diamond Hill Road, Cumberiand , Rl 02864 facility will compare to your current service?

Better [ Just as Good % No Opinion [ Worse []

Please explain.

4. Do you currently usa local businesses in the community?

Yes R No (]

If yes, would you continue to use them if the <> Station/Branch is discontinued?

Yeos No [}

Name

Addre

Telep

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,

Please return your questionnaire by Cctober 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Sarvice

24 Corliss St

Providence, Rl 02904-9631
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POSTAL SERVICE

November 10, 2009 .

Dear Valued Customer, .

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

I

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

v
Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consigmment.

Si}lge)rely, o J

( Jalicee % Kealva
Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthily Never

a. Buy stamps O . 0 O 3
b. Mail lettees LZT// d O ]
c. Mail packages | O [ O
d. Buy

Certified Mail™, Registared Mail™, [nsured mail,

Delivery Confirmation™, or Signature

Confirmation™ {3 ] ‘:1 O

¢. Send Express Mail®

0
4
[
{l

. Pick up mail from a Post Office Box

O
0 g
O

g. Pick up mail from general gelivery 0

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

. Other postal services:
) i

a. Enter permit matings Yes [ Noe (OO

0O Oo0on
3
i
i

o
i
!

Nonpostal Services

a. Picking up governmant
forms (such as tax forms) ves [] No 3

h. Assisting senior cilizens,
persons with disabilities, etc. Yes [] No []

If yes, please explain:

1

2. Do you pass another Post Office during business heurs while traveling to or from work, or shopping, or for personal needs?
Yes (A No [
/. b
if yes, which offices: _ £, prm 245 LA L & C../

1
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Lo . . .

3. if you receive carrier delivery, there will be no change to your defivery service - proceed 10 question 4. If you receive Post-Office
box service or general delivery service, compiete this section. How do you think Post Office Box service al the Cumberand Branch
tocated at 2055 Diamond Hill Road, Cumbertand , Rl 02864 facility will compare to your current service?
seter [} Just as Good ([~ No Opinion [ Worse [

Please explain.

4. Do you curtently use local businesses in the community?

Yes /EL- Noe

i yas, would you cantinue to use them if the <> Station/Branch is discontinued?

Yes No [

Please add any additional comments on a separate plece of paper and attach it to this form.
Thank you for taking the time to compiete this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
AJ.8. Postal Service
24 Corliss St

Providense, R 02904-9631

\
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returmned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberiand Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumbertand Branch are not as friendly as the clerk currently working
at Valley Falls. ‘
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for

customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely,

C b A

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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™ UNITED STATES

' F POSTAL SERVICE

1. Please check the appropriate box to indicate if you use the Valley Falls Station 08

\

Postal Services Daily
a. Buy stamps O
b. Mail letters d
¢. Mail packages O
d. Buy

Certified Mail™ , Registered Mail™. insured mail,

Delivery Copfirmation™  or Signature

Confirmation ™ -
e. Send Express Mail®
]
f. Pick up mail from a Post Office Box [Z/
7. Pick up mail from general delivery -
h. Buying Postal Money Orders |
\‘»
i. Buy stamp-collecting
products O
. Other postal services:
a. Enter permit mailings Yes {]
Nonpostal Services
a. Picking up government
forms (such\\as lax forms) Yes [
h. Assisting senior citizens,
persons with disabilities, ete. Yes [

if yes, please explain:

Postal Customer Questionnain

Weekly
O
g

O

O

0 00

£l

No BT

Monthly
e

faf
O

Never
O
O

for tha following services:

e

B

0N

N

{ N

BN

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for parsonal naeds?

\ Yes E/

If yes, which offices: i?/ifﬁ?/?ﬁ/ﬂ #/X» - (/y &
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3. ifyou receive carrier deliv“ery, there will be no change to your delivery service - proceed to question 4, 1f you receive Post Office
< box service or general delivery service, complete this section, How do you think Post Office Box service at the Cumberland Brangh
located at 2055 Diamond Hill Road, Cumberland , RI 02864 facility will compare to your current service?

Better [ Just as Good @/ No Opinion [] Worse [

4
Please explain.

4. Do you currently use local businesses in the community?
o~
Yes & No [J
if yes, would you continue 1o use them if the =» Station/Branch is discontinued?

Yes & No [J !

i

 Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the ime to compiete this questionnaire.

Please return your quastionnaira by October 5. 2009 io the following address:

Patrice Saivas :
Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence, Rl 02904-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch. \

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower at the Cumberland Branch. |
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only | minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy. '
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on
"~ Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely,

et Frpatu

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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POSTAL SERVICE

‘ Postal Customer Questionnaire @

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services : Daity Weekly Monthly Never
a. Buy stamps O | E. O
b. Mail latters a a W O
c. Mail packages O O O &
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confimation™

&. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery

h. Buying Postal Maoney Orders

KOooOo R

i. Buy stamp-collecting
products

‘ Other postal services:
a. Enter permit mailings Yes (] No E]/

O 0O 0000
O OooOoxo o
¥ 0DBE0OR O

O

Nonpostal Services

a. Picking up govemment ,
forms (such as tax forms) Yos ﬁ No [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

vas [ No/ﬁ/

If yes, which offices:
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POSTAL SERVICE
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office

box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Dlamond Hill Road, Cumberiand , Rl 02864 facility will compare to your current servica?

Better [} Just as Good [} No Opinion [] Worse []

Please explain.

Do you currently use local businesses in the community?

Yes &’ No L]
if yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [ No J&

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,

Please retum your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.8. Postal Service

24 Corliss St

Providence, Rl 02904-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

‘ 2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilitiés:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.



e Tanld

w’&-‘b‘l\ET NO‘ 3

iTEM NO. ;‘%Mﬁ

PACE 3 L1 O B
-2-

5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy. :
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting

- www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely,

C}M % X D

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnaire 5&3/)/

1. Please check the appropriate box to indicate If you use the Valley Falls Station 02864 far the following services:

Postal Services Daily
a. Buy stamps Od
b. Mail letters O
¢. Mail packages O
d. Buy

g.
h.

Certified Mail™, Registered Maii™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

. Send Express Mail®
O
Pick up mail from a Post Office Box \E]
Pick up mail from generat delivery O
Buying Postal Meney Orders O

i. Buy stamp-callecting

a.

products O

Other postal services:

Enter permit mailings Yes [J

Nonpostal Services

4.
b.

if yes, pleasq explain:

Picking up government
forms {such as tax forms)

Yes\E!

Yes [

Assisting senior citizens.
persons with disabilities, etc.

Weekly

o

U

ocooo o

Vo

No [

No

Monthiy

v & oo

O 0Ooo0a0n

@/@/m/DE}/i

Never

C
O

O

2. Do you pass another Post Office during businass hours while traveling to or from work, or shopping, or for personal needs?

if yes, which offices:

LY
Yes E

Arig oo, (WS 53

C‘u P LA I sng I L}\L&L ‘;71'» ‘k (N7 el
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3. Ifyou receive carrier delivery, there will be no change to your delivery service - proceed to question 4. [If you receive Post Qffice
hox service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Rogd, Cumberland , Rl 02864 facility will compare to your cusrent service?

\fﬂ Vs e Horroti-
Better Y] =

JustastGood [ No Opinion [] Worse []
Please explain. SUNCRAL. et LIotazs AU Doty klyu._. L2 { eta-don
& MG VO OCERs wedT A et wet e G Holpron .

Bzeats s G Puaosgs  NEUE Yo, TREGCIHTUN  CMILHIG 10 Cozevin mog)
R L =
4. Do you currently use local businesses in the cormmunity?

Yes\El No []

If yes, woulid you continue to use them if the <> Station/Branch is discontinued?

Yes\E] No [}

Piease add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the foliowing address:

Patrice Saivas

Manager Consumer Affairs
U.8. Postal Service

24 Corliss St

Providence, Ri 02804-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain thelr current PO Box number at the

' Cumberland Branch. ‘
2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland

Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:

Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2

miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4, Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for

customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. 'Concern: Traffic on Diamond Hill road is very busy. ;
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.:

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

/§j&%ere1y, ‘
(_Jalizee %ﬁﬁl«w

Patrice L. Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rt 02904-9631
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Postal Customer Questionnair 5\;6

1. Plzase check the approprate box Lo indicate if you use the Valiey Falls Station 02884 for the following services:

Postal Services Daily
a. Buy stamps§ J
b, Mail letters M/
¢. Mail packages 1
d. Buy

g.
n.

i. Buy stamp-collecting

a.

Certified Mail™  Registered Mail™ . Insured mail,

Delivery Confirmation™ , or Signature
Confirmation ™ l

. Send Express Mail®

O
Pick up mail from a Post Office Box ™
Pick up mail from general detivery

Buying Posial Money Crders

o O 0

products

Other postal services:

Enter permit maifings Yes [

Nonpostal Services

a.

b.

if yes, please explain:

Picking up govemment
forms {such as tax forms) Yes []

Assisting senior citizens,
parsons with disabilities, etc. Yes [

Weekly
]
4
O

Monthty

&

O

p

i

Never

-

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, which offices:

Yes I“,V_}/

: VAR RS OFEeEs
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3. I you receive carrier delivery, there will be no change 1o your delivery service - proceed to question 4. if you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumbertand Branch
located at 2055 Diamond Hill Road, Cumberand , Ri 02864 facility will compare 1o your current service?

Better EQ( ¢ Justas Good [ No Opinion [ Worse [}

Please explain. L HE Vﬂ‘(.,(:ﬁt‘ EaLS ‘{:F\*Qﬂ; Lhﬁ’ LS &D(OCE&N?@Q&;
Cagiive ANO CoNprioN of (OT TEXKRLE , EXT.

4. Do you currently use local businesses in the community?

o
Yas & No [

it yes, would you continue to use them if the <> Station/Branch is discontinued?

e
Yes £ No [0 i

Addre

Telep

\

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you: for taking the time to complete this questionnaire,

"Please return your guastionnaire by October B, 2008 to the following address:

‘Patrice Salvas

Manager Consumer Affairs
U.S. Postal Sarvice

24 Corliss St ’
Providence, Rl 02904-8631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valiey Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included inthe official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles). ‘
3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Brarich will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station,

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

s, %ot

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-8631
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Postal Customer Questionnair &3;5(

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following servicas:

Postal Services
a. Buy stamps
b, Mail letters
¢. Mail packages

. d. Buy

Daily

5
cd

]

Certified Mail™, Registered Mail™, insured mail,

Delivery Confirmation™, or Signature

Confirmation ™
e. Send Express Mail®
f. Pick up mail from a Post Office Box
\
g. Pick up mail from general delivery

h. Buying Postal Money Orders

i, Buy stamp-collecting
products

Other postal services:

a. Enter permit mailings
A

Nonpostal Services

a. Picking up government
forms {such as tax forms)

b. Assisting senior citizens,
persons with disabilities, etc.

if yes, please explain.

U
\

0 R

Weekly

]
]

Monthly Never
//
= 0
O 0
el ]
e
g 0
0 o
O o
1 ny
O o
0 g

2. Do you pass another Post Office durng business hours while traveling to or from wark, or shopging, or for personal needs?
y ¢

Yes (]

if yes, which offices:

No[';{
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3. |f you receive carrier delivery, there will be no change to your delivery service - proceed to guastion 4. if you receive Past Cffice
box service or gengral delivery service, complete this section. How do you think Post Office Box service ai the Cumbertand Branch
located at 2055 Diamond Hill Road, Cumberland , Rl 02864 facility will compare to your cument service? ‘

Better [] Just as Good ] No Opinion ] Worse D/
Please explain. {‘%“M, T~ o isdance

4. Do you currently use local busingsses in the community?
Yes E]/ No ]

If yas, would vou continue to use them if the <> Station/Branch is discontinued?

Yes No (]

" Name:

Address: __

‘ Telephone n

" Plgase add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

\
Please return your questionnaire by October §, 2009 to the following address:

‘Patrice Salvas
fanager Consumer Affairs
U.S, Postal Service
24 Corliss St
Providence, Rl 02904-9631
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November 10, 2009

Dear Valued Customer, \

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concemn and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Comcern: Customers currently renting PO boxes do not want their address to cha\nge.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Bran¢h (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail,
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

S1ncerely,
o . 7 \
O fetizen K b

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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. Postal Customer Questionnaire

1. Please check the appropriate box 1o indicate if you use the Valley Falis Station 02864 for the following services:

Postal Services Dally Weekly Monthly Never
a. Buy stamps O Ol o O
b. Mail letters O v a O
c. Mail packages a O & O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

O

8. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

Y 4 R
OO0 00O
g OOo 0O

h. Buying Posfal Money Orders

i. Buy stamp-coliecting
products

O oxaidg H

0
O
]

Other postal services:
a. Enter permit mailings Yes [ No
Nonpostal Services

a. Picking up govemment
forms {such as tax forms) Yes b4 No [

b. Assisting senior citizens,
persons with disabilities, etc. Yos No

it yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [ No

if yes, which offices:

d
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3. Ifyou receive carrier dellvery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumbedand Branch
located at 2055 Diamond Hill Road, Cumberiand , Rl 02864 facility will compare to your current servica?

Better [] Justas Good [ No Opinion [_] Worse [/

Please explain. Toe Tor 'ZZLua,&/,f. The one 1 Ck. Sarn't |iHKe yr ) /rom.,
ﬂr‘"d @521)2/{7 oo Ge i Ay pnd- S 2L ivicoln

4. Do you currently use local businesses in the community?

Yes & No O
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes B4 No [

Please add any additional commaents on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please retum your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
4.8. Postal Service

24 Corliss St

Providenca, RI 02904-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower-at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic. '

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Ceoneern: [ have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment. !

) mgerely, )
@ L s

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnair

1. Please check the approprate Dox to indicate if you use the Valley Falis Station 02864 for the following services:

Postal Services Daity Weekly Monthiy Never
a. Buy stamps O M 0
b. Mail letters \ O =g 0 {
4 7
c. Mail packages O 4 O [
d. Buy
Certified Mail™  Registerad Mail™ | insured mail,
Delivery Confirmation™ , or Signature /
Confirmation ™ O Vi .
e. Send Express Mail®
J ] 0 [3
\ e
. Pick up mail from a Post Office Box il 0 ;| 0
g. Pick up mail from general delivery Cl O | [
h. Buying Postal Mongy Orders ] O M = l
i, Buy stamp-collecting o
) peoducts O (] 0 [
' QOther postal services:
\
2. Enter permit mailings Yes [ Ne (O
Nonpostal Services
a. Picking up govemment
forms (such as tax forms) ves [ No [
b. Assisting senior citizens, .
persons with disabilities, etc. Yes No [

if yes, piease explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, ar shopping. or for personal needs?
Yas [ No g

if yes, which offices:

1
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3. if you receive carriqr delivery, there will be no change to your delivery service - proceed to question 4. I you receive Post Office

box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberland , Rt 02864 facility will compare to your current service?

Better [ Just as Gooc! [] No Opinion [ Worse B -
Pam - N
Please gxplain. B e pan ” L e (L ~
';fﬂ,q’w‘j‘ e et ,,,' “‘*r’ ’ - R s ",,T.';‘,% .[_w‘:;m

i
4. Do you currently use local businasses in the community?

Yes @B No .

If yes, would you continue to use them if the <> Statton/Branch is discontinued?

Yes [} No [J
Name:
i
Agdress: :

Telephone nu

Please add any additional comments on a separate piece of paper and attach K to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire y October 3, 2009 to the following address:

Patrice Salvas
Manager Consumer Affairs
U.8. Postal Service
- 24 Corliss St
Providence, Rl 02004-8631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

. 2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Respouse: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working

at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for

customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this

. location, plus there are various retail locations in the area that provide stamps by ¢
consignment.

Sincerely,

(it e
Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631

I
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‘ 1. Please check the appropriate box to indicate if you use the Valiey Fails Station 02864 for the following services:

‘ Postal Services L' Daily ﬁ II(Weekly Monthly Never
a. Buy stamps i i Py 0 .
‘ b, Mail lettars O i Lb"‘t‘uwtd \ o 1
{ c. Mail packages O O = ’ 7

d. Buy
Certified Maill ™, Registered Mail™, Insured mail,
Delivery Confirmation™ or Signature
Confirmation ™ O O 3 C rwiie &

T 1 4 3

2. Send Express Mail®

(S 0 i a ‘
e
f. Pick up mail from a Post Office Box o O [ ]
g. Pick up mail from general delivery O . 0 7
<
h. Buying Postal Money Orders i . 0 [ ’
. Buy stamp-cé!lec;ting
produsts (] O N O -
. Other postal services: |
' a. Enter parmit mailings Yes (3 No [Z’/
Nonpostal Services
~
a. Picking up government S
forms (such as tax forms) Yes [ No B
‘-
b. Assisting senior citizens, -
persons with disabilities, ete. Yes [] No Z/

If yas, piease explain:

2. Doyou pass another Post Office during'}usiness hours while traveling to or from work, or shopping, or for personal needs?
‘- Yes f N . ‘,
;" " . / i b )t) P J/ o ?{ 4,7 /:’f;; P’ s /\_ . "f/? o -//(} ”
if yes, which offices: / J ,w(,.@(,}"}ﬁﬂ%f‘ﬁ jd%/ f’?/’ /y Lt i'/, ’{ AL Vi (_,,Zf/ L .J//'i‘f R , A .
I Z -

P

e,

I

[
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How de you think Post Office Box service at the Cumberiand Branch
located at 2055 Diamond Hill Road, Cumbartand , Ri 02864 facility will compare to your current service?
Better (] b Just as Good [] No Opinion ] Worse [}
o | -

. y e Y )’f,‘”,a Y el sy A T SR
Pigase explain. S /- D s _,,gazuﬂgf Vs ,/; LD AT 0 (A
v oo o
:/j/ W ;f? Pt AP P
(™ ;/ o

Do you currently use local businesses in the community?

Yes [ No

\
if yes, would you continue lo use them if the <> Station/Branch is discontinued?

»

ves [V Ne [

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2008 to the following address:

\

Patrice Salvas .
Manager Consumer Affairs

us.

Postal Service

24 Corliss St
Providence, R 02904-9631
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November 10, 2009

Dear Valued Customer,

Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official

record and considered carefully before further action is taken.

\

The following concerns were expressed on the returned questionnaires:

1.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles), Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

. Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There,is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers. !
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
-enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment. \

Sincerely,
s .
C 2 @%/Jéma

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St \
Providence, Rl 02904-9631
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Postal Customer Questionnaire

1. Please check the appropriate box lo indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly' Never
a. Buy stamps O, O ] 0
b. Mail letters o’ O O O

e
c. Mail packages | | O a
d. Buy
Cartified Mail™, Registerad Mail™, \nsured mail,
Delivery Confirmation™, or Signature A
Confirmation™ O ¥} O a.
e. Send Express Mail® e
o . zaf m 0
e
f. Pick up mail from a Post Office Box m’ O O O
A
g. Pick up mall from general delivery EI/ O O I
h. Buying Postal Money Orders O O O
i. Buy stamp-collecting
products a O O
Other postal services: P
a. Enter permit mailings Yes [ No lﬂ
Nonpostal Services
a. Picking up government /
forms (such as tax forms) Yes [] No {1
b. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

If yes, please explain:

2. Do you pass another Post Office during ﬁusiness hours while traveling to or from work, or shopping, or for personal needs?

~ Yes D No []
, ‘ . ;

¢ iy

1 YL B .

[ R AP Nepee t ofeia j,)
#

if yes, which offices:

f—@ﬂ'{
7 2L
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3. Ifyou receive camier dalivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberand Branch
jocated at 2055 Diamond Hill Road, Cumberiand , Rl 02864 facility will compare to your current service?

Batter (] Just as Good [J No Opinion Worse (7]
P
Please explain. Coo e . Ne v wier g b (o deew 4 e eepad S e,

fJ)f ey J‘}zr"; lie e i !‘j,z “ir o & ‘Zf;_l'{ U( ety oyl f/;/;’ \;-i(.(&_‘; ita b (_"",E«j".: W " (i

e h . . ; - o o
“ ‘{”5' atdie 4 Mot { !»‘g "y (‘{ Ly f;, EX i f;t(, il 'f!j"!r-,;} pea s ¢ 4
AN 2y fove i ‘/ . Dot 2o o s (RS RN S, " B b e A Joie Y

i

4. Do you curmently use local businesses in the community? [ © STt ot WA Lol 4
Yes [] No [

If yas, would you continue to use them if the <> Station/Branch is discontinded?

Yoo

Please add any additional comments on a separate piece of paper and attach [t to this form.
Thank you for taking the time to complete this questionnaire.

Please retumn your questionnaire by October 5, 2009 te the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence, RI 02904-9631
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November [0, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concems of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles). :

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as frlendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedlcated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.uspsicom
enables customers to print shipping labels with postage for Express and Priority thail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely, J

( Hiticee

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Ri 02804-2631
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1. Please check the appropriate box to indicate if you use the Valley Fails Station 02864 for the following services:

Postal Customer Questionnaire &57\

Postal Services Daily Weekly Monthiy Never
a. Buy stamps ] d E Ol
b. Mail letters /m O ] O
c. v Mail packages | ! - O . ’“3"';
d. Buy \

Certified Mail™, Registerad Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O O y J
- s | ~
¢. Send Express Maik® .
0 O O =<
f. Pick up mail from a Post Office Box Q O O 0
A
g. Pick up majl from general delivery | M M e
\
n. Buying Postal Monay Orders O 0 N t{
i, Buy stamp-coliecting \
products O O ] &
. Cther postal services:
a. Enter permit mailings Yes ] No @\l
Nonpeostal Sgrvices
y
a. Picking up govemnment o
forms (such as tax forms) Yes (] No H]
B
b. Assisting senior citizens, g
persons with disabilities, etc. Yes [] No B\l

If yes, please explain:

i

\

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal neads?

Yes || N?/EQ

if yes, which offices:
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3. If you receive carrigr delivery, there will be no change to your delivery service - proceed to question 4. 1f you receive Post Office
box service or general dalivery service, compiete this saction. How do you think Post Office Box setrvice at the Cumberland Branch
located at 2055 Digmond Hill Road, Cumberdand , Ri 028684 facifity will compare to your cumrent service?

Better [ Just as Goed [ No Opinion [ Worse .
Please explain. 2 f’\{,u i’m&{‘zﬂ ey d SO M}G"’/ﬁiéf Z%w f”/{’ ryild @y mz

Al 0 10 L ﬂﬂdn( 2 f*"/{bt&f’)‘:ﬂ 43 u_m}& »’/ ﬂz’?’f{} ) {%n{w aé"ﬂ*‘{/ | ’u’ e f’y"“’”‘"f’ - L./f‘&lﬁ:ﬁ\

\ML;:{ Zk_\m._g(/x,& oy ,J(é

‘ i;am*’/‘ f}}ﬂﬁ }z’” ﬁ»ﬁféf LS 79/?{/?(/““\ «_/’ «é(ﬂ\j S A 71? Qﬂ(’/g
A ,

4, w“Do you curre y use Iorai businesses in the community?

Yes E’I{ No (]
‘-‘/ s

If yes, would you continue lo use them if the <> Station/Branch is discontinued?

lP‘ease add any additional comments on a separate piece of paper and attach it Lo this form.
"Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by QOctober 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence. RI 02904-9631
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November 10, 2009

Dear Valuéd Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1.

Concerh Customers currently renting PO boxes do not want their address to change.
Resgons Customers will be able to maintain thelr current PO Box number at the
Cumberland Branch. .

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles). .

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Serv1ce believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy. ‘
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www. usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

§mcerely,
//
Md

PatnceI Sa]vas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnaire &C A

1. Please check the appropriate box to indicate if you use the Valley Falls Station 62864 for the following services:

Postal Services . Daily Weekly Monthly Never
a. Buy stamps! :E»g' ] O I
b. Mail letters =B O 0O O
¢. Mall packages B /E’ O .
d. Buy

Certified Mail™, Registered Mail ™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ ) - O | I
. Send Expréss Maik® _
O 4 w2 O
f. Pick up mail from a Post Office Box 4@'{ O ’ [ .
g. Pick up mail from general delivery O ) I T
h. Buying Postal Mongy Orders O i ] O
i. Buy stamp-cellecting
qg ~ . e d
producls €] 4 3 T
Other postal services:
a. Enter permit mailings Yes [ No ;B_:T
AN
Nonpostal Services
a. Picking up govemment T
forms (such as tax forms) Ye}“ﬁlw : No [T
b. Assisting senior citizens, . ﬂ)/««"‘“’w
parsons with disabilities, etc. Yes [] No P

if yes, please explain:

2. Do you pass another Post Gffice during business hours while traveling 1o or from work, or shopping, or for persanal nesds?
esTh No [J

\ P . . . L A P TN R
Ifyes, which offices: __ ¢TI v NGl W Lo O
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. if you receive Post Office f
box service or general delivery service, complete this sectien. How do you think Post Office Box service at the Cumberiand Branch |

located at 2055 Diamond Hill Road, Cumberland |, RI 02884 facility will compare to your current service?
‘ Better [_] Just as Good [] No Opinion [ Worse‘MZ}f:ﬂ ‘
m - ) .
)« R N ” ) ; . oy e ‘,, £ /\ r,,'-nﬂ.' ‘\f" - ,'
Please explain. AL ) Tine I %“‘XHQ\ s AN rE Sy /7/“ Wi S pul
\ Wf 9, 7‘ " i\.‘d TeRNE D {7 e SEWNER T NG f«“’ o B S B S PR S (e
. 2 D et se i/ \
i 7’” To "N/ALle ~ i *}‘“}Zl C BN wase nY i i* jrm AL
TRSTHWO o F A Nomse LS Oy G g SRANG e Tuthed /Y]
. o , y . ,,w“ o e
.4, Do you currently use local businesses in the commumty” SN ES oS '/7} 2RV Temies THC M g
o S L N P . LY e . R
Yes B:-. No [] { §{‘\\r f oy 0 f (- /,} ,/} ¢ ;

If yes, would vou continue © use them if the <> Station/Branch is discontinued? 1

g . T s f #7 [ e
Please add any addmonal comments on a beparate piece of paper and attach it io this form. A i
Thank you for taking the time to complete this questionnaire. A J i) (Lo bior v ;T ,\fé " \fff«""vi&l ST > e
Please return your questionnaire by October 3, 2009 to the following address: [\ ¢ W . \ i
’ ’ M PR

Patrice Salvas Coe £
Manager Consumer Aftairs )

U.8. Postal Service

24 Corliss St

Deovidence, R 029049631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires: !

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 mlles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic. '

4. Concern: Clerks at Cumberiand Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority maik
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely, :
N /
Chtiee # ot ‘

Patrice L. Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-8631
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Dally Weekly Monthly Never
f a. Buy stamps Cl B O 0
b. Mail letters O ] ] .
¢. Mall packagis O d O O
d. Buy

Certified Maii™, Registered Mail™ , Insured mail,
Delivery Confirmation™, or Signature

Confirmation ™ O [ g O
e. Send Express Mail® )
O i) O &
f. Pick up maif from a Post Office Box ] &l s 0 ]
¢
g. Pick up mail from general delivery O 1 O K
I/‘
h. Buying Postal Money Qrders O O " 0
i. Buy stamp-ccliecting P
products d [ ] (3
. Other postal services:
2. Enter permit mailings ves 3 Ne [0
Nonpostal Services
a. Picking up govemment
forms {such as tax forms) Yes [] No [
b. Assisting senior citizens,
. persons with disabilities, etc. Yes ] Ne [

If yes, please explain:

\

2. Do you pass another Post Office during business hours white traveling to or from work, or shopping, or for personal needs?
Yes [ No [

If yes, which offices:
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3. 1f you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office

box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberand Branch
located at 2055 Diamond Hill Road, Cumberland , Ri 02864 facility will compare to your current service?

Better [ Just as Good m/ No Opinion [1 Worse [

Please explain.

4. Do you currently use local businesses in the community?

ves [ No []
if yes, would you continue o use them if the <> Station/Branch is discentinued?
Yes No [J
Name: )
{please print your name)
Address:
Talephone number: Date:

Piease add any additiohal comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.

Please retum your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

- Manager Consumer Affairs
1J.8. Postal Service

" 24 Corliss St
Providence, RI 02004-0631

\
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:
Postal Services Daily e Weekly Monthly Never
a. Buy stamps ;.7 O O O
b. Mail letters O O . O
O O B/ O
d. Buy

Certified Mail™, Registered Mail™, Insured mail, Vi
Delivery Confirmation™, or Signature e
Confirmation™

c. Mail packages

e. Send Express Mail®

0 e
f. Pick up mail from a Post Office Box [g/”
g. Pick up mail from general delivery
h. Buying Postal Money Orders O

O

I. Buy stamp-callecting
producls

D@\DDDD
o oOoOooad

Other postal services:
a. Enter permit mailings Yes [ No B~

Nonpostal Services o

a. Picking up govermnment ,,/
forms (such as tax forms) Yes ~ No O

b. Assisting senior citizens, (6,;
persons with disabilities, etc. Yes

e

P
No D}/

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or fr nﬁ/\;rork. or shopping, or for personal needs?
Yes [J Ne EI/D

If yes, which offices:

T

I
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3. i you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section, How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberand , Rl 02864 facility will compare to your current servicg?. -

Better [ Just as Good [ No Opmlon O Worse v 5 /
e Lo i A

Please gxplain. 7T/ || t_ﬂ' il AU Cffv& 4 e ot - ((f e

PRLY L ;4 vk ah [ gait ool Dupo ol 7 fyi . /

.M :x
\\ 2 gff {// xw g/ 1 vl V‘L/{ fmif—[{"‘” fr? J d /d‘giv{‘}‘ri’i 114 f{ﬁ{/mz_.-- L M )
4 - J f"""l'{y'f/"‘“ \l€ \‘/1

4. Do you currently use local businesses in the E:/o;nrﬁfmity‘?

Yes B/ No []
e

If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [] No lﬂ/

Name:

Lt

Address:

Telephon

Please add any additional comments on a separate plece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the foliowing address:

Patrice Salvas

Manager Consumer Affairs
L.S. Postal Service

24 Corliss St |
Pravidence, Rl 02904-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch. ‘

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch ( 1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls,
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: [ have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
‘continue to provide effective and regular service to the customers of the area. Itiwill also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. ‘Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
congignment.

ingerely, (/7
Patrice L Salvas
Consumer Affairs Manager

24 Coriiss St
Providence, Rl 02004-9631
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. Postal Customer Questionnaire &/ M &

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Dally Weekly Monthly Never
a. Buy stamps O 0 0|
b. Mail letters 1 d O
¢. Mail packages O O O a
d. Buy

Cortified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ [l O O.
€. Send Express Mail®
O . O =y
f. Pick up mail from a Post Office Box O ] O O
g. Pick up mail from general delivery | O O
h. Buying Pastal Monsy Orders a | & |
i. Buy stamp-collecting
products O O O
' Other postal services:
a. Enter permit mailings Yes [] No []
Nonpostal Services
a. Picking up government :
forms {such as tax forms) Yes Noe [
b. Assisting senior cltizens,
persons with disabilities, etc. Yes [ No

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling te or fram work, or shopping, or for personal needs?

Yes [] ) No [

If yes, which offices: ey

{ 7 {
i 7 !

WA Ry A
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3. If you raceive carrier delivery, there will be no change to your delivery service - proceed o question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberland , RI 02864 facility will compare to your current service?

Better [ Just as Good [ , No Opinion [ @ Worse [
s Jor i
Please explain. __. 7 4l e /o 21 f[ Y L TR A W BRI
% ] -’: ‘A“'f /VJ
7

4, Do you currently use local businesses in the community?

e
Yes [ No [}
if yas, would you continue to use them if the <> Station/Branch is discontinued?
YGS D /v"m“—“"l No D

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the foliowing address:

Patrice Salvas

Manager Consumer Affairs
1).S. Postal Service

24 Corliss St

Pravidence, RI 02904-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls. 1
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.



PACRE

COOKETNO. ‘;Q[fil&_é.ffw
LTEMINO, A
46 B

5. Concern: I have lived in the area all my life (66 years) and it would be a shame t0 see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedlcated lane
for left hand turns. While approaching from the south only a right tum is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail..
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or v1smng
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnaire &9(6

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services
a. Buy stamps

b.

i. Buy stamp-collecting

a.
Nonpostal Sarvices

.

If yes, please explain:

Mail letters

Mall packages
L

. Buy

Certified Mail™, Registered Mail ™, Insured mail,

Delivery Confirmation™, or Signature
Confirmation™

Pick up mail from a Post Office Box

Pick up mal from general delivery

products

Enter permit mailings

Picking up govermunent
forms (such as tax forms)

Assisting senior ¢itizens,
persons with disabilities, efe.

. Send Express Mail®

. Buying Postal Money Orders

Other postal services:

Daily

O
D
O

O

I

tl

Yes [7]

vYes (]

Yes (3

Weekly

No

Mo

NG

d
C
0

oo o

O @« d

1

Monthly

A

O
O

0

0 0o

(IR

Never
2

3

£

O

;
!

1

2. Dao you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal nesds?

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. I you recaive Post Office

box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberiand , RI 02864 facility will compare to your current servica?

K P ¥ 4,
Better [] Just as Good ] No Opinion [] Worse /Eﬂ/ [ g oA
R AT e N ‘\ , é . * A 4 {
Please explain, £ ‘-f-/j st f:zn < ?t [ L7 h . Ary
e . , T% ! .
~ s ¢ . ] 7
/) o (; ‘[.\) Lot " (:;{,,/ l/yft,;.., }vfig{i‘*{{ T ( " it en }
* ’ﬁ! > kY 5
i,f .
4. Do you currently use local businesses in th?/,czommunity’?
Yas [Q/ Ne (J
If yes, would you continue to use them if the <> Station/Branch is discontinued? ’:f)
Yes ] No O -
. Name. o
{please print your name)
Address: \' o
.
Telephone number: Date:

A

Please add any additonal comments on a separate piece of paper and attach it to this form.

" Thank you for taking the fime to complete this questionnaire.

Please return your quastionnaire by October §, 2009 to the following address:

Patrice 8alvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss &t

. Providence, RI 02904-8631
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Postal Services
a. Buy stamps
b. Mail letters
¢. Mail packages

d. Buy

Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature

f yes, please explain:

Postal Customer Questionnaire

Daily
a

|
&

Confirmation ™ ]
g. Send Express Mail®
]
f. Pick up mall from a Posi Office Box
g. Pick up mail from general delivery ]
h. Buying Postal Maney Orders 3
;
i. Buy stamp-collecting
products in
‘ Other postal services:
a. Enter permit mailings ves []
Nonpostal Services
a. Picking up governmean N
forms (sugh as tax ferms) Yes ]
b, Assisting senior citizens, ' X
persons with disabilities, etc. (\ Yeyf@ i
y {

Weekly

No

No

[
&

4

I IR B R

Monthly

-

0 i

O B ®

1. Please check the appropriate box to indicate if you use the Valley Falis Station 02864 Tor the following services:
}

Never
[
™

Lt

2. Doyou pags another Post Office during business hours while traveling to or from work, or shopping, or for personal ngeds?

\

Yes [

if yes, which offices:
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3. if you receive camier delivery, there will be no change to your delivery service - proceed to question 4, if you receive Post Office
box service or ganaral delivery service, complete this section. How do you think Past Office Box service at the Cumberand Branch

located at 2055 Diamond Hill Road, Cumberland , Rl 02864 facility will compare to your current service?

Better [

Please explain.

\

Al

Just as Good []

i

,W ,g,. AN a0

No Opinion 'l Worse “E]

£ /mum At mw

f
et

Moy
A;(L It ‘ )M &/"; Ly /ﬁ}'). fx/T/i é\ 74 A -««” XA lﬂy/ Y T 7}/'
b Gt - /,
Alw . L«jﬁr f/Nva Pl ’
o LY. bt

4. Do vyou currently use tocal businesses in the community?

1

Yes [

No [

If yess, would you continue to use them if the <> Station/Branch is discontinued?

ves P,

No [}

Please add any additional comments on a separate piece of paper and attach it to this forn.
Thank you for taking the time to complate this questionnaire.

Please return your questionnaire by Cctober §, 2008 to the following address:

.

Patrice Salvas

\

Manager Consumer Affairs

U.8. Postat Service
24 Codiss St

Providence, Ri 02804-86

3
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concems were expressed on the returned questionnaires:

L.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There:is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for

customers. 1
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
‘'this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely,
/

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnaire {

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O
b. Mail letters O ¥4 O O
¢. Mail packages O O J N8
d. Buy

Certified Mail™, Registered Mail™, insured mail,
Delivery Confirrnation™, or Signature
Confirmation™

)i

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-coilecting
products

O OO0RO
0 oooo O
B BN OBR B

]

Other postal services:
a. Enter permit mailings Yes [ No [T
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [] No G4

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

If yes, please explain:

2. Do you pass another Past Office during business hours while traveling to or from work, or shopping, ar for personal needs?

Yes 1Y No 3

If yes, which offices: e s Digmend L ‘Pepd Cwinh frth st 4{ i,
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3. Ifyou receive carrier delivery, there will be no change to your delivery sarvice - proceed fo question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberiand Branch
located at 2055 Diamond Hill Road, Cumberand , Rl 02864 facility will compara to your currant service?

Better [] Just as Good [] No Opinion [} Worse
Please explain. NOE AN Gh CLlaceEs Fod PaRhs A6

Do neb it To Dawve That Far. [ F wegtien
(< Bad

4. Do you currently use local businesses in the community?

Yes No [

If yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes ] No [

Name:

Addres

Telephone number: Date: / / 2 5/ QG

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your guestionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence, R| 02904-3631
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November 10, 2009 .

Dear Valued Customer, 1

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:
.

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
. Cumberland Branch.

2. Concern: Customers w111 have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Brarich (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the

additional customer traffic.
\

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Brangh will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment. '

Sincerely,
Chtzic A /

Patrice L Salvas
Consumer Affairs Manager |

24 Corliss St
Providence, Rl 02804-9631
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthiy Never
a. Buy stamps | O O
b. Mail letters d 3| a O
¢. Mail packages d O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™ or Signature
Confirmation™

D

e. Send Express Mail®

o ad
4

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

o OO

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O O0o0n0
O 00O A
O oooo &

o

Other postal services:
a. Enter permit mailings Yes No
Nonpostal Services

a. Picking up govemment o
forms (such as tax forms) fes [ No

b. Assisting senior citizens, v
persans with disabilities, etc. Yes [ No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or far personal needs?
Yes [] No [T

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Sranch
located at 2055 Diamond Hill Road, Cumberland , Ri 02864 facility will compare to your current service?

Better [] Just as Good [] No Opinion [ Worse []

Please expiain.

4, Do you currently use local businesses in the community?
Yes [[]. No [J
If yos, would you continue to use them if the <> Station/Branch is discontinued?

Yes No (J

Name:

Addres

Teleph

Please add any additional commenis on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence, Rl 02904-2631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken. -

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. Ther¢ is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for

customers. !
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Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.

Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

Concern: Traffic on Diamond Hill road is very busy.

Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on
Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by

phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely, :

s

-

Patrice L Salvas
Consumer A ffairs Manager

24 Corliss St
Providence, Rl 02904-9631
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If yas, please explain:

Postal Customer Questionnaire

Postal Services Daily Weekly Monthly
a. Buy slamps O O -
b. Mail leters 3 = )
o, Mail packages M M o :
d. Buy

Ceartified Mail™  Registered Mail™, insured mail,

Delivery Confirmation™  or Signature .

Confirmation ™ 0 L3 =
e. Send Express Mail®

. o B

f, Pick up mail from a Post Office Box 3 0 0
g. Pick up mail from general delivery O O ]
h, Buying Postal Money Orders ] J 2}
i, Buy stamp-cbliecting

products O O M
Cther postal services:
a. Enter pemit mailings Yes [ No [
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No []
1. Assisting senior citizens, e

persons with disabilities, etc. Yes [ No [

1. Please check the appropriate box to indicate if you use the Valley Falis Station 02884 for the following services:

Never
[}
ol

2. Do you pass another Post Office during busingss hours while traveling to or fram work, or shopping, or for personal needs?
v

\ Yes [}

if yes, which offices:

No [}
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3. If you receive carrer delivery, there will be no change to your delivery service - proceed to question 4. if you receive Post Office :

box service or general dalivery service, compiete this section. How do you think Post Office Box service ot the Cumberand Branch [

. located at 2065 Diamond Mill Road, Cumberiand , R 02864 facility will compare to your current service? 5’
pid

Better [ . Justas Good [] No Opinion ’ Worse [}

Please explain.

4. Do you currently use iocal businesses in the community?

Yes L} No [ :

if yas, would you continus to use them if the <» Station/Branch is discontinued?

o 1

ves [ No &= :

Name: __ \

. Address: ‘
Telephon

Piease add any additional comnients on a separate piece of paper and attach it to this form.
Thank you for taking the time lo complele this questionnaire.

Fiease return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairg
1J.3. Postal Service

24 Corliss St

Providence, Rl 02804-9631
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station (12864 for the followdng services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps . O O g [
b. Mail latters | S ] ] (]
¢. Mail packages 3 & | ]
d. Buy

Ceriified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation ™, or Signature 1
Confirmation™

O
i

e. Send Express Mail®

cl
oo o

£ Pick up mail from a Post Cifice Box

(I~

g. Pigk up mail from general delivery

0
0
0
-

h. Buying Postal Mongy Orders

£

!
¢
3
L

i. Buy stamp-~coliecting
products

. Other postal services:

a. Enter permit mailings Yes [ No [

0
i1
1

Nonpostal Services

a. Picking up govermnment
forms (such as tax forms) Yes [ No [

b. Assisting senior citizens,
persons with disabilities, elc. Yes (] No [

If vers, please explain:

2. Do you pass another Post Office during business hours while traveling to o from work, or shopping, or for personal needs?
Yes [ No [®

if yes, which offices:
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3. if you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you raceive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberiand Rranch
located at 2055 Diarnond Hill Road, Cumberand , Rl 02864 facility will compare to your current service?

Better [ Just as Good [ No Opinion Worse [

Please explain.

\ i
4. Do you currently use loczl businesses in the community?
Yes [X] No [} !

I yes, would you continug 19 use them if the < Slaton/Branch is discontinuad?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Please return your questionnaire by October 5, 2008 to the following address:

fPatrice Salvas
Managar Consumer Affairs
U.5. Postal Service
. 24 Corliss 8t
Providence, R 02004-0631

\
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).
Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls. '
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: 1 have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

\

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consigniment.

Smcerely, % Z

Patrlce L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-8631
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1, Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly //” Never
a. Buy stamps O //" [_'] Q/ M
b. Mail letters = o | .

. .//

¢. Mail packages O g_j/ 0O A
d. Buy //,»

Certified Mail ™, Registered Mail ™ Insured mail, d

Delivery Confirmation™ , or Signature T

Contirmation ™ d 1V o ]
g. Send Exprass Mail®

m O ]

f. Pick up mail from a Post Office Box . (] 3
g. Pick up mail from general delivery (L - O I
h. Buying Pastal Monegy Orders O 1 37 O]
i. Buy stamp-collgcting

produsts 0 O O W

. Other postal services: 7

a. Enter permit mailings Yes [] No 7
Nonpostal Services
a. Picking up government '

forms (such as tax forms) Yes [ .
b. Assisting senior citizens, ; /

persons with disabiiiies, etc. Yes [ No &4 "
If yes, please explain _ L
2. Do you pass another Post Office during business hours while traveling to or fro_/r,oaw':\’fcfzrk‘ ar shopping, of o personal needs?

Yas [J No [

If yes, which offices: ____
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3. f you receive carrier delivery, there will be no change to your delivery service - progeed.to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you. think Post Office Box service at the Cumberiand Branch

located at 2055 Diamond Hill Roag, Cumberland , Rl 02864 fac:hty w )rcompare to your current service?
Better [] \ Justas Good ] No Opinion {9 Worse [_]

Piease explain.

\

4. Do you currently use local businesses in the commUnltﬂ
Yes Q/ B No [J
| A‘f‘/”""
If ves, would you continug {0 use them if the <> $tation/Branch is discontinued?
1/.
Yes [ No [

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by Gctober 5, 2009 to the following address:

i

Patrice Salvas
Manager Consumer Affairs
1J.8. Postal Service

24 Corliss St

-Providence, RI 02964-8631

e
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuancc\a of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1.

Concern: Customers currently renting PO boxes do not want their address to change.

Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles). \

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently: working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Slncerely,

Patrlce L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Dally Weekly Monthly Never
a. Buy stamps d g 0 O
b. Mail letters O O O
¢. Mail packages O - L [
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O o Ll

e. Send Express Mail®
[ O ]

f. Pick up mail from a Post Office Box o a O (]
g. Pick up mail from general delivery O O O
h. Buying Postal Money Orders O O 1 |
i. Buy stamp-collecting

products | [ | C}
Other postal services:
a. Enter permit mailings Yes [ No [
Nonpostal Services
a. Picking up government -

forms (such as tax forms) Yes [] No [~
b. Assisting senior citizens, )

persons with disabilities, etc, Yes [] No [I7

Ifyes, please explain: __

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [] No &
If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Past Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberand Branch
located at 2055 Diamond Hill Road, Cumberiand , Ri 02864 facility will compare to your current service?

Better (3 Just as Good [] No Opinion I Worse [

Please explain.

4. Do you currently use local businesses in the community?

ves [ No [
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [ No B~
"‘/’T/'\ I [’1 ? r‘3 1 -
Name: -7/ 4 Vs T !{ el v
ook {please print your name}

s
r o

. . RPN e b e i 29
Address: -, - LAMITAY Ik L A A

s
g

I B P 5 //1
Telephone number: _ ¢/ &7 &/ A Date: /?/'“f'//' ¢/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence. RI 02904.9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action 1s taken.

The following concerns were expressed on the returned questionnaires: !

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
. Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

‘Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that pr0v1de stamps by
consignment.

N/fzsféw% Lot

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnair

1. Please chack thé appropriate box lo indicate if you use the Valley Falis Station 02864 for the following services:

Postal Services ' Daily Weekly Monthly Never
a. Buy stamps O O O (d
b. Mail ietters 7 0 0 7
c. Mail packages | O D [
d. Buy .
Certified Mail™, Registered Mail™. lnsured mail,
Delivery Confirmation ™, or Signature
Confirmation™ O Ol ]
e. Send Exprass Mail®
0 O O i
f. Pick up mail from a Post Office Box | ™ . {1
g. Pick up mail from general deiivery [ O ! [
h. Buying Postal Money Orders - O O i
i Buy s‘:amp-co\lec;iing _
products O 4 0 Il
. Other postal services:
> a. Enter permit mailings ves [ No [1
Monpostal Services
a. Picking up ggvemment
forms (such as tax forms) Yes [ No  [T]
b. Assisting serior citizens,
persans with disabilities, stc. Yes [ No [

If yes, please explain:

2. Do you passianother Post Office during business hours while traveling to or from work, or shopping, or for personal needs”
\
Yes (] no (0

if yes, which offices: . it
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I you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general defivery service, complsete this section. How do you think Post Office Box service at the Cumberland Branch
tocated at 2055 Diamond Hill Road, Cumbperland , RI 02864 facility will compare to your current serice?

\
L

Better [ Just as Good [ No Opinion [ Worse []

(oM

Please explain.

4. Do you currently use local businesses in the community?

\ Yes [} Ne TJ
If y&s, would you continue o use them il the <> Station/Branch is discontinued?
Yes ] Ne [
. Name:
{please print your name)
. Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time lo complete this questionnaire,

Please return your questionnaire by October 5, 2008 to the following address:

\
v

Patrice Salvas

Manager Consumer Affairs
U.5. Postal Service

24 Corliss 8t

Providence, Ri 02904-8621
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
, ~e
a. Buy stamps ] O /I:( o
b. Mail letters &y O 0 .
¢. Mail packages » oy
. = 5
d. Buy

Certified Mail ™, Registerad Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™ ]

e. Send Express Mail®

1
B> o
]

i, Pick up mail from a Post Office Box O ] r
g. Pick up mail from general delivery m I ! -
n. Buying Postal Money Orders O = ) [

i. Buy stamp-collecting
products

£l

M
b
]

\

Other postal services:
a. Enter permit mailings Yes [] No

Nonpostal Services

a. Picking up government /

forms {such as tax forms) Yes é No [T]
b. Assisting senior citizens,

persons with disabilities, etc, Yes [ No [

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?
Yes (] No [J

lf yes, which offices:
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5. if you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. I you receive Post Office !
box servica or general delivery service, complete this section. How do you think Post Office Box service at the Cumbedand Branch !
located at 2055 Diamond Hill Road, Cumbertand , Rl 02864 facility will compare to your current service? |

I

i
i
¥
5
1

Better [ Just as Good [ No Opinion [ Worse ]

Please explain.

S

Do you currently use local businesses in the community? 1

Yes [ No [ i

if yas, would you continue to use them if the <» Station/Branch is discontinuad?

. yes [ No [ :

1\ .

Name: ) “

(please print your name) i

Address:
Telephone number: Date:

Rl
v

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your gquestionnaire by October 5. 2009 to the following address:

Patrice Salvas

tanager Consumer Affairs
U.8. Postal Service

24 Corliss St N
Providence, Rl 02804-8621
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1, Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Customer Questionnaire

Postal Services Daily

a. Buy stamps
b. Mail letters |
¢. Mail packages

d. Buy

a
a
d

Certified Mail™, Registered Mail ™, insured mail,

Delivery Confirmation™ or Signature
Confirmation™

& Send Express Mail®

f. Pick up mailfrom a Post Office Box
g. Pick up mail from general delivery
n. Buyiny Postal Money Crders

i, Buy stamp-collecting
products

Other postal services:
a. Enter permit mailings Yes
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes

b, Assisting senior citizens.
persons with disabilities, elc. Yes

3

O
g
0
0

O

a

Waekly

No

No

No

O
a

]
t
td

1
‘-‘AX

&

Monthly
(]
1]

Never

e
L

If yes, please sxplain:
yes, b -

\

2. Do you pass another Post Cffice during business hours while traveting to or from work, or shopping, of for personal needs?

Yes 7]

If yes, which offices: __ha o 0

5

LR
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3. If you receive carrigr delivery, there will be no change o your delivery service - proceed (o guestion 4. If you receive Post Office
hox service or general delivery service, compiete this section. How do you think Post Office Box service at the Cumberiand Branch
located at 2055 Diamond Hill Road, Cumbertand , Rl 02864 faciiity will compare to your current service?

Better ] Just as Good [ No Opinion ] Worse [ ]

Please explain.

4, Do you currently use local businesses in the community?

fes Eﬁ/ No ]

if yes, would you continue to use them if the <> Station/Branch is discontinued?

Yas Eﬁ No [

Name:

Addres

Telepht

Please add any additional comments on a separate plece of paper and attach it to this form.
Thank you for taking thet time to complete this questionnaire.

Please return your quastionnaire by October 3, 2009 fo the foliowing address:

Patrice Salvas

Manager Consumer Affairs
1J.S. Postal Service

24 Corliss 5t

Providence, Rl 02904-9631

)
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
‘ Cumberland Branch. .

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.



5. Concern: ] have lived in the area all my life (66 years) and it would be a shdme to see
‘this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
‘enter the parking lot. ~

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting

www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
‘ location, plus there are various retail locations in the area that provide stamps by

consignment.

Sincerely,

Patrice L Salvas ‘

Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnaire 35’ 6 ~

4
1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

\
\

Postal Services Daily Weekly Monthly Never
2. Buy stamps 3 T.Zf 3 .
AR
/ 4 - o
b. Mail letters d v ] i
<
¢. Mail packages ) ‘Eﬁ: 7 i
A
d. Buy .
Certified Mall™  Registered Mail™, insured mail,
Deilvery Confirmation™, ar Signature R
Confirmation ™ | Ol \m .
’/ “
e. Send Express Mail®
O ] a3 o
P
f. Pick up mait from a Post Office Box l = ' O 0 ['“
g. Pick up mail from general delivery W ) ,JXL/\ [l i
h. Buying Postal Money Ordars O [~ (] %
i, Buy stamp-cél\ectmg
products O i i 154
/
. Other postal services:
‘ a. Enter permit mailings Yas ) No ‘1;/\
Nonpostal Services
a. Picking up govemment
forms (such as tax forms) Yes Ei/ No []
4
b. Assisting senior cifizens, ‘
persons with disabilities, et:. Yes. o No [

if yas, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [J No g

s

If yes, which offices:
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3. 1t you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. I vou receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberiand Branch
located at 2055 Dia{nond Hill Road, Cumberiand , Ri 02864 facility will compare to your current service?

Better [ _ Justas Good O No Opinion [ Worse [

Please explain,

4. Do you currently use local businesses in the community?

! YesE\/ No [

If yes, would you continue to use them if the <> Station/Branch is discontinued?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complate this questionnaire.

Please return your questionnaire by Qctober 5, 2009 to the following address.
\

Patrice Salvas !
Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence, Rl 02904-9631

¢

L]
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\
November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch,

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch. :
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.

Respouse: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sﬁ'l’cgrely_, ' g;/j

Patrice L Salvas
Consumer A ffairs Manager

24 Corliss St
Providence, Rl 02904-9631
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‘ Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station 028624 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps | (N ] O
b. Mail letters a [d (| O
c. Mail packages O X O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Dslivery Canfirmatian™, or Signature
Confirmation™ O

- H

e. Send Express Mail®

f. Pick up mail from a Post Office Box

OooRrR 0O

g. Pick up mail from general delivery

O0Ooog 0O
O N XM O

h. Buying Postal Money Orders

5|

i. Buy stamp-collecting
products

o ooato

O
U
%)

Other postal services:
‘ a. Enter permit mailings Yes [] No [d
Nonpostal Services

a, Picking up government
forms (such as tax forms) Yes Noe [0

b. Assisting senior citizens,
persons with disabilities, etc. Yes X No []

If yes, please explain: | & £¢ /77/1/ € [ ofer /(/ Joad /rf';}/'} L r e fea.
“o L g Gn Ahetiors  aise 7w poeny b ﬂ‘éﬁ,’)xr’ﬁj

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [] No [

if yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you raceive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberland, Rl 02864 facility will compare to your current service?

Better ] Just as Good ] No Opinion [X] Worse []

Please explain.

4. Do you currently use locai businesses in the community?

Yes JZ No (O

If yes, would you continue to use them if the Valley Falls Station 02864 is discontinued?

Yes [ Ne [

Name:

Address

Telephg

Please add any additicnal comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.8. Postal Service

24 Corliss St Rm 355
Providence, Rt 02804-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concems were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles). ”

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

1
4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy. ‘

Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Slncelely, Z

Patnce L Sa_l.vas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02804-9631
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. Postal Customer Questionnaire

1. Please chack the apprograte box to indicate if you use the Vallay Falls Station for the following services:

Postal Sarvices Daily Waekiy Monthly Mever
a. Buy stamps ] X ] o

b. Mail latiers

] ] -
= 3

™
i3

¢. Mail packagoes
\
d. Buy
Certified Mall ™, Registerad Mail™ | Insured mail,
Delivery Confirmation™  or Signatue B
Confirmation ™ E] O 74 Y

B, Send Expross Mail@

J

,‘
}
0
t
[

. Pick up mail from a Post Office Box

&
]
i1

g. Pick up mail from genaral delivery [ 1 ! 5
h. Buying Postal Money Orders (] 8] o 1 v
Fy

i, Buy stamp-coliecting B L
products ) 0 3 7

Other postsl services:
‘ &, Enter permit maiings Yos [ No [T
Monpostal Seryices

a. Picking up governmant

torme {such bs tax forms) Yas i Mo [
b, Assisting senior citizens, _
persons with disabilities, sto. Yes (B No [

. < VAL e . ; 7 - y v

if yes, please axplain: I b lied e ;fh,/@-;,« o FET G o L

. - 2 -
% " ) < /,r ’i .y - 4 tly :
eI P e, e & /f DRy A A LY
E 1'

\

2. Do you passancther Fost Office during business hours while traveling 1o or from wark, or shopping, or for personal nesds?

ves (7] No [

If yes, which offices:
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3. M you receive carmier delivery, there will be no change 0 your delivery servics - proceed to question 4. 1 you receive Post Office
box sarvice or ganeral delivery service, complete this saction. How do you think Post Office Box service al fhe Curnberland Brench
located at 2085 Dlamond Hil Road, Cumberdand , R 02864 facility will compare fo your current service?

Better ] Just as Good [ no Opinion [ Worsa [Z.}»

o

Flaase expiain. _\Z/ I A o ax Ll ew v dar Lmsid A i
'ﬁ@r&m‘n sl T Lk s L2 P i o Lk £ TR B
i . 4 ”~ ) o / T 4 . 'y
,.,Zﬂ“' ’47‘*"”3‘( ‘"Ap"m’“ < ;"2;3;* gt e Rk L 2w D p
/ . r o

4. Do you currently use local businesses in the cormmunity?
Yau ¥ Mo )
IF yas, would you conltinue to use them if the <> Siation/Branch i discontinued?

ves [ Mo [

NS

Aghrires

.@m

N iy \ . s N
“1page add any additional comments on a separate piece of paper and attach it to this form.
“hark you for taking the Yime to somplote this quastionnaire.

Hease raturn your questionnaire by October 5, 2009 to the Tollowing addrass:

ratricansalvas

Aanager Consumer Affalrs
1.8, Postal Sarvice

4 Corliss 51

srovidencs, RI O2904~961?1

i
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Updated _y4- s 85— o5

December 18, 2009 [tem: /-7

Page: /) $5A4
Docket #: 2§ &4
By: Teri A Yardley

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. | am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satification score for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official

record and considered carefully before further action is taken.
\

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Respouse: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. "lhere is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers. l .




5. Concern: | have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response; Customers can buy stamps online through our Web site at www,usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

8. Concern: The parking lot is not sufficient at Cumberland Branch.

Response: The current customer parking lot at the Cumberland Branch 02864 is available
just for Postal customers as this is a stand alone facility. There is currently thirteen marked
parking spaces to include one space designated for handicap parking. The parking lot is
designated with one way travel configuration. One lane to enter the facility with and a
separate lane to exit. The exit lane has sufficient space to allow for a left travel lane to access
a snorkel box, a middle travel lane to exit the lot and a right lane that is sufficient to safely
park four additional vehicles.. A curb sperated the Postal Service's parking lot from the
adjacent bank's parking lot.

Updated /8- /18- 0
Item: /-7

Sincerely, Page: J85 A
Docket #: QRS et
By: Teri A Yardley

Patrice L Salvas
Consumer Affairs Manager

Cc: Congressman James R. Langevin
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5. Concern: | have lived in the area all my life (66 years) and it would be|a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classihcd Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classiﬁed.Statior;l.

|

6. Concern: Traffic on Diamond Hill road is very busy. .
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

1

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on
Diamond Hill road.
Response: Customers can buy stamps online through our Web site at www.usps.‘com, by

phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com

enables customers to print shipping labels with postage for Express and Priority mail.

Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting

www.usps.com. There are two other postal retail outlets less than 1.8 miles from this

location, plus there are various retail locations in the area that provide stamps by
consignment.

Sipegrely, /

4 s . . 7 /

{ 4 - g

N W%
Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnair

1. Pimase check the appropriate box to indicata if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O a e O
b. Mail letters i) | ] I
. Mail packages O C el M
d. Buy

Certified Mail ™, Registered Mail ™, Insured mail,
Delivery Confirmation™, or Signalure

Confirmation ™ ] =0 O -
a. Send Express Mail®
5 ] ] &l [l
f. Pick up mail from a Post Office Box 2 3 O .
g. Pick up mail from general defivery O 7 0 !
n. Buying Postal Money Orders 0 ] O I
1. Buy stamp-collecting
products O O O £y
. ' Other postal sarvices:
2. Enter permit mallings ves ] No FT
Nonpostal Services
a. Picking up govemment
forms (such as lax forms) Yes [ No [j
b. Assisting senior citizens,
persons with disabiiities, etc. Yes [J No [

.
\

If yes. please explain:

2. o you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes No [

if yes, which offices: 3

.
v

4
FANS

p—
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® |
If you receive carrier detivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office i
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberland , R 02864 facility will compare to your current service?

Better ] Just as Good [_] No Opinion [] Worse [}

Fiease explain.

4. Do you currently use local businesses in the community?

RS e R e i e e ¥ o SR

Yes [ No []
if yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [ Ne [
Name: \ . i
{please print your name) - z
Address: '
Telephone number: Date:

ease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.8. Postal Service

- 24 Corliss St

Providence. Ri 02904-9631

[
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. Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valiey Falls Station 02864 for the following services:

Postal Services Daily ) Weekly Monthly Never
a. Buy stamps il L d O O
b. Mail letters = O O o
¢. Mail packages O | O o -
d. Buy

Centified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O O = O
e. Send Express Mail® ( /'“'/"
0O 0 J 10
f. Pick up mail from a Post Office Box O O O LL_:}"’/
g. Pick up mail from general delivery 0o . O )
e . 7
h. Buying Postal Money Orders \/ﬁ< @/ ’ O O
- e
i. Buy stamp-collecting ¢
praducts O O nl (e
Other postal services:
o
. a. Enter permit mailings Yes [] No [
Nenpostai Services
a. Picking up government '
forms (such as tax forms) Yes [ No
b. Assisting senior citizens, )
persons with disabilities, etc. Yes [ No [0~

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [ No E.],»»’\/

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do yg ‘think Post Office Box service at the Cumberland Branch
jocated at 2055 Diamond Hill Road, Cumberland, Rl 02864 facility will gompare to your current service?

Better ] Just as Good [] No Opinion Worse [7]

Please explain.

4. Do you currently use local businesses in the copamunity?
Yes Ne [

If yes, would you continue to use them if the Valley Fails Station 02864 is discontinW"

Yes [] No [t—"

Name:

Address:

‘elephone numb

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Pastal Service

24 Corliss St Rm 358
Providance, Rl 02904-39631
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Page: /90 A
Docket #: O R G oif
By: Teri A Yardley

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. 1 am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1.

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch,

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satification score for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers,
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only ! minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls. \
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.




5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

8. Concern: The parking lot is not sufficient at Cumberland Branch.

Response: The current customer parking lot at the Cumberland Branch 02864 is available
just for Postal customers as this is a stand alone facility. There is currently thirteen marked
parking spaces to include one space designated for handicap parking. The parking lot is
designated with one way travel configuration. One lane to enter the facility with and a
separate lane to exit. The exit lane has sufficient space to allow for a left travel lane to access
a snorkel box, a middle travel lane to exit the lot and a right lane that is sufficient to safely
park four additional vehicles.. A curb sperated the Postal Service's parking lot from the
adjacent bank's parking lot.

Updated  /3-/5 -9
. Item: /7
Sincerely, Page: /908
Docket#: o2 o
By: Teri A Yardley

Patrice L Salvas
Consumer Affairs Manager

Cc: Congressman James R. Langevin
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see

this facility closed.

Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to

enter the parking lot.

\

Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on
Diamond Hill road.
Response: Customers can buy stamps online through our Web site at www.usps.com, by

phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-~USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this |
location, pius there are various retail locations in the area that provide stamps by
consignment.

pa

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Sample Questionnaire

UNITEDSTATES
p’ POSTAL SERVICE

Postal Customer Questionnair

1. Please check the appropriate box to indicats if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O H O
b. Mail letters O n O O
¢. Mail packages O J
d. Buy

Certified Mail™, Registered Mail‘", Insured mail,
Dslivery Confirmation™, or Signature

Confirmation™ O 0
e. Send Express Mail®
O W O O
i. Pick up mail from a Post Office Box O X |
g. Pick up mail from general delivery [ O (4 |
h. Buying Postal Money Orders | O | O
i. Buy stamp-collecting
products d O O 1

Qther postal services:
a. Enter permit mailings Yes [] No [
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [] No [T

b. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [J

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?
Yes [] No O

If yes, which offices:
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2.
3. If you receive carrier delivery, there will be no change to your delivery service - praceed to question 4. 1f you receive Post Office

box service or general delivery service, complete this section. How do you think Past Office Box service at the Cumberiand Branch
located at 2055 Diamond Hill Road, Cumberand , RI 02864 facility will compare to your current service?

Better [J Just as Good [ No Opinion [] Worse L-_]"A

Please explain. e Y T R L A Y TR,

4. Do you currently use local businesses in the community?

Yes T No O
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [] No []

Name;

Address:;

Telepho

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence, Rl 02904-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concems of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
. Cumberland Branch.

\

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Brarich
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for'
customers.



5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falis Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the-Cumberland Branch from the north there is a dedicated lane
for left hand turs. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by |
consignment.

ﬁerely,

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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UNITED STATES
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. Postal Customer Questionnair;

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O (] O
b. Mail letters O L. d
¢. Mail packages O O g O
d. Buy

Certified Mail™, Registered Mail™, Insured mail, 4
Delivery Confirmalion™, or Signature v
Confirmation™ O oY a.
e. Send Express Mail@
O O U O
f.  Pick up mail from a Post Office Box O II,} | |
g. Pick up mail from general delivery O O 0O
h. Buying Postal Monay Orders O O | o
i. Buy stamp-collecting /
products | | O Cy
. Other postal services:
a. Enter permit mailings Yes [] No [
Nonpostal Services
‘a. Picking up government
forms (such as tax forms) Yes Ne O
b. Assisting sanior citizens,
persons with disabilities, etc. Yes [ No [4

If yes, please explain:

2. Do you pass another Post Office during busingss hours while traveling to or from work, or shopping, or for personal needs?

Yes ) No [J | i) ,
.v‘"ﬂi R N { N . / l‘ N ‘E“l & sue
If yes, which offices: _(A {{{dbe v] ) N ibeed D e pet it

3
11
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office

box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberiand Branch
located at 2055 Diamond Hill Road, Cumberand , RI 02864 facility will compare to your current service?

Better [ _ Justas Good [} No Opinion [} Worse [~ -
Pl ase explain, / ST e C L eed s TSNP
e ALERE R 3 KX P LR F e i b S i pr e
S 4 L - B 7
jf AR Y P e P e P
1 3
4. Do you currently use local businesses in the community?
Yes (1 No []
If yes, wouid you continue to use them if the <> Station/Branch is discontinued?

Yes &) No []

Name:

Address:

Telephon

Please add any additional camments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.8. Postal Service

24 Corliss St

Providence, Ri $2804-8631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

4

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only | minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers. |



LOSIETNO. 0ARGH.
EMND, T

ﬂi»;‘\?.i‘: ....Lﬂ.fﬁ.‘ﬁ.«,

5. Concern: | have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Smccrely,
Patrice L Salvas

Consumer Affairs Manager

24 Corliss St - \
Providence, Rl 02904-9631
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Storner Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services " Daily Weekly Monthly Never
3. Buy stamps ] 0 e} i
p. Mail letters = 0 | "
¢. Mail packages = O O 1
d. Buy

Certified Mail™, Registered Mail™, Insured mail,

Detivery Confirmation ™, or Signature ‘

Confirmatiot ™ = O 3
e. Sand Express Mail® )

[ . ] 1

f. Pick up mail from a Post Office Box e [ O I
g. Pick up mail from general delivery ] O | =3
h. Buying Postal Money Orders O ) O ]
i, Buy stamp-collecting -

products | O O 7
Other postal services:
a. Enter permit mailings Yes [ No [
Nonpostal Services
a. Picking up govermnment .

forms (such as tax forms) Yes [ No []

;

b. Assisting senior citizens,

persons with disabilities, etc, Yes [A pio (]
If yes, please explain: ¢~ A "g"‘r._, e ;o ,f/:"y e "o LT

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?
Y/ pring F

if yes, which offices:

N Yes [
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Past Office Box service at the Cumnberiang Branch
located at 2055 Diamond Hill Road, Cumberand , Rl 02864 facility will compare to your current service?

Better (] Just as Good [] No Opinion B3- Worse []

Please explain. __

4. Do you currently use local husinesses in the community?

Yes [ Ne [

If yes, would you continue to use them if the <> Station/Branch is discontinued?
\ .
Yes [ No &
Name: _
Addraess:

Telephone 1

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Piease return your questionnaire by Cctober 5, 2008 to the foliowing address:

¢

Fatrice Salvas

.Manager Consumer Affairs
U.8. Postal Service !
24 Corliss St

Providence. RI 02904-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Resgons Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www .usps.com
enables customers to print shipping labels with postage for Express and Priority mail:
Customers.can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this

‘ location, plus there are various retail locations in the area that provide stamps by
consignment.

S st Lt

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-8631
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Postal Customer Questionnair .

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O E/ ]
b. Mail letters O 2 O 0
¢. Mail packages O O Cl =
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ (W O B eaaly .

e. Send Express Mail®
O EI O &2

f. Pick up mail from a Post Office Box EE/ O O O
g. Pick up mail from general delivery W O O &
h. Buying Postal Money Orders O O = O
i. Buy stamp-collecting

products O [ O [
Other postal services:
a. Enter permit mailings Yes [ No B/
Nonpostal Services
> gﬁ:;lg(;stgr?g\ﬁr:xn;gg;s) Yes [ No B/
b. Assisting senior citizens,

persons with disabilities, etc, Yes [] No E/

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?

Yes [Q/ No [

If yes, which offices: LlﬂC,O\(.\I Q‘:L' (FFON" SJFYG’G*\
Yovidence , LT
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3. If you receive camier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery servica, complate this section. How do you think Post Offica Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberand , Rl 02864 facility will compare tc your current service?

Better [ Just as Good [ No Opinion E/ Worse []

Please explain. _L. O SUYC Diamdnd H?H Rd aave H be (ust

on Qoed 0s Noly Tulls. Houewr, T oundld

Qretel o ue the LVAGIN T ornch (leser fomy vesidin «)
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4, Do you currently use local businesses In the community?

Yes E[/ No [

If yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes IB/ No [

Name:

Addres

Teleph

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Pravidence, Ri 02904-9631




CONSUMER AFFAIRS MANAGER
SouUTHEAST NEW ENGLAND DISTRICT

: UNITED STATES
. p POSTAL SERVICE

November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires: .

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2

miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic. ‘

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: [ have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on
Diamond Hill road.
Response: Customers can buy stamps online through our Web site at www.usps.com, by

phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com

enables customers to print shipping labels with postage for Express and Priority mail.

Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting

www.usps.com. There are two other postal retail outlets less than 1.8 miles from this

location, plus there are various retail locations in the area that provide stamps by
consignment.

Si cerely,
C ot dabaa

Patrice L Salvas
Consumer A ffairs Manager ‘

24 Corliss St
Providence, Rl 02904-9631
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1. Please check the appropriate box {o indicate if you use the Valley Falls Station 02864 for the following services:

A,

Postal Customer Questionnaire }

Postal Services |\ Daily Weekly Monthly Never
a. Buy stamps \ O -] /Eﬂ 3
b. Mail letters /E( (] O (]
¢. Mail packages L] D L]
d. Buy

Certified Mail ™, Registerad Mail™ insured mail,
Delivery Confirmation™, or Signature

Gonfirmation™ O vl -
\ N N
e. Send Express Maik® ,
O O el 3
f. Pick up mail from a Post Office Box ‘ [_’] O .
g. Pick up mail from general delivery | | ] ]
n. Buying Postal Monsy Orders O [ 1 iy
i. Buy stamp-collecting ~
products \ L_l (] ] \ﬂ
. Other postal services:
a. Enter permit mailings Yes [] No ;Eﬂ‘

Monpostal Services

a. Picking up govermment p
forms (such as tax forms) Yes [} No [
A
\
b. Assisting senior citizens, o
persons with disabilities. etc. Yes [] No b

if yes, pleasa explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs”

L
' Yes NO/@J
If yes, which offices: ,[ RN oo NEC
oy L N o — -
e AN N ey i T
FEPIVIEN ol ;o A e ,
ShOl Cemioesdrind T s .

7
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box sarvice at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberland , RI 02864 facility will compare to your current service?

Batter [ Just as Good @ No Opinion [ Worse ]
ARy
‘. (,\ J‘ [T i"’:"]:' | 1 ; /"LW/

Please explain. __4} ¢ ‘- SR

E’ PR I NG VA 1{;{' b

4. Do you currently use local businesses in the community?

Yes /()ZJ No []
If yes. would you continue 1o use them if the <> Station/Branch is discontinued?
\ s
Yes [ No [
Name:

Address,

Telephone nurn

Please add any additional comments on a separate piece of paper and attach it to this form,
Tnank you for taking the time to complete this questionnaire,

Please retumn your questionnaire by Outober 5, 2008 to the following address.

Patrice Salvas

Manager Consumer Affairs
U.S. Postai Service E
24 Corliss St

Providence, RI 02004-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles). )

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

\

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from 1‘hi§
location, plus there are various retail locations in the area that provide stamps by
consignment.

Si/ng)erely, 7

( Rtruiods Latoao
Patrice L Salvas \
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnaire

N

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily

a. Buy stamps
b. Mail letters
¢. Mail packages

{

d. Buy

Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

{. Pick up mail from a Post Office Box
\

g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

Other postal services:
. a. Enter permit mailings Yes
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes

b. Assisting senior citizens,
persons with disabilities, etc. Yes

O
[

a

O O 0o 0

1

-

e

O

Weekly

No

No

No

i
O
O

B 00 &8

g

Monthly

O
O
[

1

O 0O 4a oA

Never

O
]

O oOooo o

‘E'—

If yes, please explain:

\

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes ]

If yes, which offices:
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3‘you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
pox service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch

located at 2055 Diamond Hill Road, Cumberland, Rl 02864 facility will compare to your current service?

Better [] __Justas Good | No Opinion [J Worse [ﬁ
Please explain. L L \(Zf}%‘ : (;— J’f\‘o'k\r"'v ,'L—s /é\i;\yl‘?f/:%% f L 7"1:
[’\ (7 . —’[’ ! “f/v\“g‘/ f/\‘?\.._‘,.. / /
7

5

4. Do you currently use'local businesses in the community?

Yes %/ No [
If yes, would you continue to use them if the Valley Falis Station 02864 is discontinued?/ C RS
PAINe Aoy b hukiry ]
ves [] p50 S No —_— /

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.8. Postal Service
24.Corliss St Rm 355
Providence, R 02904-9631

{
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance:of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Respons Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently workmg
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see

this facility closed. \
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

Concern: Traffic on Diamond Hill road is very busy.

Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot. ‘

Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.
Response: Customers can buy stamps online through our Web site at www.usps.com, by

phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely,

Patrice L Salvas \
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-8631
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1. Please check \L‘ne appropriate box to indicate If you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O g I
. Mail letters O g ’ O O
. Mail packages E}’/ ' (| C .
d. Buy .

Certified M‘ail"“‘. Registered Mail™, Insured mail,
Delivary Confirmation™, or Signature

Confirmation™ J ] e

2. Send Express Mail® _
O M . (i3

f. Pick up mail from a Post Office Box {9/ 3 I )
g. Pick up mail from general delivery B/ d O i
h. Buying Postal Money Orders 'n d O L
i. Buy stamp-collecting _

produsts O [ l g

. Other postal services:

a. Enter permit mailings Yes ] Mo @7
Nonpostal Services
a. Picking up“govemment Vs

forms (such as tax forms) Yes [5 No [
b, Assisting senior citizens, _9/

persons with disabilities, etc. Yes [] Ng [

If yas, please axplain:

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping. or for personal needs?

Yes [7) No [

If ves, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 1f you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberiand Branch
located at 2055 Diamond Hil! Raad, Cumberland , Rl 02864 facility wili compare to your current service?

Better [ v Justas Good [} No Opinion worse [
Please explain. /0:»/ é’ﬁo‘/ﬁhf_; /)4{/@5% ?{/@’jf T 4 éxfffﬂﬁ

Jim W} 0T relocatord B e Pos7 oFD ce
bpraiise 7 Tty pemitaiesd &mﬁﬂfprﬁbﬁu’@m@o ELE L difly Ko, el

S

Do you currently use local businesses in the community?

Yes Eﬂ/ . No [

if yes, would you continue to use therm if the <> Station/Branch is discontinued?

Yos [ No [~

Name:;

Plgase add any additional comments an 2 separate piece of paper and attach it to this form.
.Thank you for taking the time to complete this questionnaire.

Please return your quesaonrure by Qctober 5, 2008 to the following address:

i

Patrice Salvas ;
Manager Consumer Affairs
U.S. Postal Service

24 Corliss St

Providence, RY 02504-9631




‘ DOCKET NO. DRYE
CONSUMER AFFAIRS MANAGER ITEM NO. ; 7
SoUTHEAST NEW ENGLAND DISTRICT PAGE cg ol =

UNITED STATES

. Bl FOSTAL SERVICE

November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland

Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2

miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls. *
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers, Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed. :
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right tumn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this'
location, plus there are various retail locations in the area that provide stamps by
consignment.

Smcerely,
/41&%

Pamce L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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. Postal Customer Questionnaire

1. Please chack the appropriaie box to indicate If you use the Valley Falls Station 02§64 fef the foliowing services.

Postal Services Daily Weekly Monthiy Never
a. Buy stamps, O O E] 3
b. Mail letters | N, O o 0
¢. Mail packages O i ] [t
4. Buy

0

Cedified Maii ™, Registered Mail ™, insured mail,
Detivery Confirmation™, or Signature

Confirmation ™ [ i 03
e. Send Express Maild®
\l { " [ P
f. Pickup mail'from a Post Office Box | O - L
g. Pick up mail from general delivery 0 O i _ £]
. Buying Postal Money Orders I i Dx el

i. Buy stamp-coliecting
products N

Ol
L

Other postal services:
. a, Enter permit rnailings Yas [ No [
Nonpostal Services

a. Picking up govermnment y
forms (such as tax forms) Yes [ No  [BF

b. Assisting senior citizens, o
persons with disabilities. etc, Yes [ No [7F

It yes, please explain:

2 Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?
Yes [ No O

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery seryice - proceed to question 4. If you receive Post Office
box service or general delivery service, camplete this section. How da ygu think Post Office Box service at the Cumberand Branch
located at 2055 Diamond Hill Road, Cumberiand, R 02864 facility will.€ompare to your current service?

Better [] Just as Good [] No Opinion Worse [
Please explain.
4. Do you currently use local businesses in the gemmunity?
Yes IZ}/W No [

If yes, would you continue to use them if the Valley Falls Station 02864 is d{i;ynt‘uﬁed?

Yes [] No

Name:

Address:

Telephone

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by Cetober 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss St Rm 355
Providence, Rl 02904-9631

A 3
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November 10, 2009

Dear Valued Customer, ‘

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls: All of the concems will be included in the official
record and considered carefully before further action is taken.

The following concemns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to chémge.
Response: Customers will be able to maintain their current PO Box number at the *
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

A

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: Ihave lived in the area all my life (66 years) and it would be a shame to see

this facility closed.

Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

Concern: Traffic on Diamond Hill road is very busy.

Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on
Diamond Hill road.
Response: Customers can buy stamps online through our Web site at www.uspsicom, by

phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely,

Ve

[

Potiee Fllatoa

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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‘ Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02884 for the following services:

Pastal Services Daily Weekly Monthly Never
a. Buy stamps O El”" J ]
b. Mail letters /' O O O
¢. Mail packages ] U "’ O
d. Buy

Cerified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O 0 =y
e. 8Send Express Mail® P ‘
a ] EI
{. Pick up mail from a Post Office Box [ O ]
g. Pick up mail from general delivery O | O g
h. Buying Postal Money Orders O CT O 0O
i. Buy stamp-collecting )
products 0 O O -
Other postal services:
' a. Enter permit mailings Yes [ No O7
Nonpostal Services
a. Picking up govermment
forms {such as tax forms) Yes No (O
b. Assisting senior citizens, ,
persons with disabilities, etc. Yes [/ No [
if yes, please explain: vy~ rro o T IE L [ S SRS Ly AAD T

Ll o Felis @aniT oelicgs FATTHEV LY Al el gl

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [J No [~

if yes, which offices:
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3.  Ifyou receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 1f you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberiand, RI 02864 facility will compare to your current service?

Better [ Just as Good [ No Opinion [J Worse [

Please explain.

4. Do you currently use local businesses in the community?

Yes [0 No []
If yes, would you continue to use them if the Valley Falls Station 02864 is discontinued?
ves 3 No (]
Name:
Address:
Telephon

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,

Please return your questionnaire by October 5, 2009 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.8. Postal Service

24 Corliss St Rm 355
Providence, Rl 02904-8631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. [ am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

L.

Concern: Customers currently renting PO boxes do not want their address to change.

Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberiand
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles). Y

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently'working
at Valley Falls.

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. - Concern: Traffic on Diamond Hill road is very busy. {
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right tumn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this

. location, plus there are various retail locations in the area that provide stamps by
consignment.

s T |

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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. Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the foilowing services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O e2] 0 .
b. Maii letters 0 O L
¢. Mail packages ] D O 0

d. SBuy
Certified Mail ™, Registerad Mail™ | insured mail,
Delivery Confirmation™, or Signature

Confinmatian ™ n o M
e. Send Express Mail® o
, [J et 2 {1
L ,/
f. Pick up mail from a Post Office Box E]"/ ) 0 O
g. Pick up mail from general delivery o O] ) O
h. Buying Postal Money Orders O ™ O !
i, Buy stamp-¢ollecting ,
products [ O O 0
. Other postal services:
a. Enter permit mailings Yes [} Ne [
, Nonpostal Services
a. Picking up government
forms (such as ax forms) Yos [} No [0
b. Assisting senior citizens,
persons with disabilities, atc. Yes [] Ne [

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopging, or for personal needs?
Yes [ No [T~

if yes, which offices: __
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3. i you receive carrier delivery, there will be no change 10 your delivery service - proceed to question 4. If you receive Post Office
box service or genaral delivery service, complete this section. How do you think Post Office Box service at the Cumberand Branch
located al 2055 Diamond Hill Road, Cumbenand , Ri 02864 facility will compare o your current service?

Better [] Just as Good ] No Opinion ] Worse []

Please explain, S : S S,

4. Do you currently use iocal businesses in the community?
I

Yes [ No [
If yes, would you continue 1o use them if the <> Station/Branch is discontinued?
Yes [] Ne O
A
Name!
{please print your name)
Address: :
Telephone number: Date:

\
Please add any additional comments on a separate piece of paper and attach it 1o this form,
Thank you for taking the tirne te complete this guestionnaire.

Please return your questionnaire by October 5, 2003 to the following address:

Patrice Salvas

mManager Consumer Affairs
‘U.8. Postal Service

24 Corliss 8¢

Providence, Ri ()290—1~9F\33 1
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1. Please check the appropriate box to indicate if you use the Valley Falls Station 028

Postal Services Daily Weekly
a. Buy stamps‘ | Cl
b. Mail letiers 1 .
¢. Mail packages [] O
d Buy

Postal Customer Questionnaire

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

. Send Express Mail®

&
]

{ Pick up mail from a Post Office Box 1
g. Pick up mail from general delivery O
h. Buying Postal Money Orders ]
I Buy stamp-collecting

products O
Other postal services:
a. Erter permit mailings Yes [] Na
Nonpostal Setvices
a. Picking up government

forms (such as tax forms; Yes [ No
b. Assisting senior citizens,

persons with disabilities, etc. Yes ] Ne

|f yes, please explain:

]

]

Ld

|

(]

Monthly

=
i

.

Z for the following services
S

Never

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping. of for personal needs?

If yes, which offices:

Yes {_]

)
1
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3. If you receive satrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Past Office

box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberiand, RI 02864 facility will compare to your current sarvice?

Better Just as Good [[] No Opinion [] Worse {7}

Please explain. |

\
4. Do you currently use local businesses in the community?

Yes [ No []

v

1f yes, would you continue 1o use them if the Valley Falls Station 02864 is discontinued?

ves [0 No [

Please add any additional comments on a separate piece of paper and attach it to this form
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2008 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Postal Service

24 Corliss S1Rm 355
Prowidence, Ri 02904-0531
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November 10, 2009

Dear Valued Customer, ‘
Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to che‘mge.
Response: Customers will be able to maintain their current PO Box number at the
. Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

\

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to-provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Slncerely, Z
/

Patr1ce L Salvas
Consumer Affairs Manager

i

24 Corliss St
Providence, RI 02904-9631
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Postal Customer Questionnaire
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51

1. Please check the appropriate box te indicate if you use the Valley Falls Station 02864 for the following services

Postal Services | Caily Weekly
a. Buy stamps | @f"/
b. Mail ietters o e
¢. Mail packages EZ}/ O
d. Buy

g
n.

Other postal services:

a.

Certified Mail ™™, Registered Mait™, Insured mail,
Delivery Confirmation™, or Signature _
Confirmation ™ i

Send Express Mail®

Pick up mail from a Post Office Box
Pick up mail from general delivary
Buying Postal Money Orders

Buy stamp-collecting
products  °

o oo ag

Enter permit mailings Yes [} No

Nonpostal Selvices

If

Picking up government
. 4
forms (such as tax forms) Yes B No

Assisting sanior citizens,
persons with disabilities, etc. Yes [J No

yes, please explain:

Monthly

Never

2. Do you pass another Past Office during business hours while traveling to or from work, or shopping, o for personal needs?

If

Yes [

A

yes, which offices:

No [#
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3, If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Past Oftice
box service or general delivery seivice, complete this section. How do you think Post Office Box service at the Cumberland Branch
iocated at 2055 Diamond Hill Road, Cumberland, Ri 02864 faciiity will compare to your current service?

Retter [ Justas Good ) No Opinion [ Worse /!:?T
! T
Please explain, " o~y o 44 Dfi oo JHST o frsee o At
o c o
A bl eai T FE SE e

\

< 4. Do you currently use local businesses in the community?

Yes (B Ne [
If yes, would you continue o use them if the \éalley Falis Station 02864 is discontinued?
ves (& No []
Name:
Addres
Teleph

Please add any additional comments on a separate piece of paper and attach it to this form
Thank you for taking the time to complete this questionnaire.

Please return your guestionnaire by October §, 2009 to the following address:

Patrice Salvas .
Manager Consumer Affairs
U.8. Postal Service

24 Cortiss 3t Rm 355
Providence, Rl §2004-3634

A
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires: \

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal fa0111t1es
Cumberland Branch (3.1 miles); Pawtucket Post Office (1 8 miles); Lincoln Branch (1.2
miles).

W

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic. \

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: [ have lived in the area all my life (66 years) and it would be a shame to see
this facility closed. \
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely,

0@@&%% ,

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnaire d&/.«[Z)

1. Please check thé.‘appropriate box {o indicate if you use the Valley Falls Station 02864 for the following services:
Postal Services \ Daily Weekly Monthly Never

a. Buy stamps ) B O Cl

b. Mail letters bl O d |

¢c. Mail packages O O = I

d. Buy )

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

ConfirmationT O [ [,

e. Send Express Mail®
O O O

f. Pick up mail from a Post Office Box O . O
g. Pick up mail from general delivery B4 O O [
h. Buying Postal Money Orders 1 O 0O
i. Buy stamp-collecting

products | 0 0
Cther postal services:
a. Enter permit mailings Yes [] No
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes No [
b. Assisting senior citizens,

persons with disabilities, etc. Yes [ No [
If yes, please explam })/Lf Phgoth s va& ﬂM . A./’kL 7/ Loy fanitlly .

ﬂ»ﬁ‘"“‘"f f )d/% ) ﬁ’iw o 1L L3 .r}«ou-{,eﬁ/i'/‘ﬁxﬂ»« . w«/_/\.\ Cofdid fud ,:;:;M“(f

a;{fﬁf_u i ‘.,: J, x%e(ff};/( Aot Af G Bih O wf;“ i, U / (;(/W
o 4 1
iy i~ /

2. Do you pass _\another Post Office during business hours while traveling te or from work, or shopping, or for personai needs?

Yes [] No ﬂ

If yes, which offices:

~ ,) . ) ” . ’ ’m‘/’ o e 3 .
“’>< {;f |// ) ’ﬂ —4.‘[ e ,/L)I\.)i..—é‘?r‘)ﬂl..,d.&.‘%“’"\ Q:/Q/./UL"}Q‘(./V\J“ —?'»’ AN ‘/i:,,v / /“'ﬁ"f\ (f:{\'itz"' \,UC&{ -
b Ul s Ok
7/ L / b X ﬂ’%/ ‘"/ %AJ\, A uM)\ p Bl g Cdn Lo, SIPLE
.. AR W R I'.’ 1
v & . b 7
A ; , B a A » WL, A
A \(' JAA A 1)71, ;5\ L w\l%z‘@uﬂm&,/»/{:\ 7[ ¢ A W,—_{, ’
g/
\ & cemapee {1 A / P aw /\.(\\, #
e “~F R _J{.,.,k.,,.“ A U g et
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i ou receive carrier deliv:_ary, there will be no change to your delivery service - proceed to question 4. I you receive Post Office
. Dox service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberiand Branch
located at 2055 Diamond Hill Road, Cumberland , R1 02864 facility wili compare to your current service?

Better [] Just as Good [] No Opinion [] Worse [

Please explain. /»,La\uﬁw\ V/—/O C,e7é 7Z'0 b/d/yw Asptp ffé’\ & u"’?( - '
Lot MVQ STt Q;{l s bl %(,Hr/ 7 :

l. ‘Do you currently use local businesses in the community?

|
Yes AL No [ | It

If yes, would you continue to use them if the <> Station/Branch is discontinued? !
! i
Yes No [ ]

\Name:

£\ddress

'elepho

Slease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Slease return your questionnaire by October 5, 2009 to the following address:

2atrice Salvas

Vlanager Consumer Affairs

J.S. Postal Service ;
24 Corliss St ;
2rovidence, Rl 02904-9631 5
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
. Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoin Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: T have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy. '
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

(m@erely, % }J;ZMAU

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Customer Questionnaire

1 Please check the approprnate box to indicate if you use the Valley Falls Station 02864 for tne following services:

Postai Services Daily Weekly Monthiy
a. Buy stamps [ 3 y [
b. Mail letters ' d E'j O
¢. Mail packages O £ O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirnation™ O
e. Sand Express Mail® .
nly
\ e
f, Pick up mall from a Post Office Box [&¥
g Pick up mail from general delivery [
h. Buying Postal Money Orders ]
) i, Buy stamp-collecting
. products |
Other postal services:
. a. Enter permit mailings Yes [ No
Nonpostal Seivices
a. Picking up government
forms (such as tax forms) Yes [ No
: b. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

If yes, please explain.

™ D
C {1
[ I
O O
[ o
O !
[':»]’/

/
]

/‘

v

Mever

2. Do you pass another Post Office during Pusiness hours while traveling to or from work, or shopping, or for personal needs?

Yes Q/

H

No []

i .
. e A et
VA A AN

If yes, which offices: fl//f‘; wlddi e b 4 {'1" o
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if you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. [f you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberiand Branch
located at 2055 Diamond Hill Road, Cumberland, R} 02884 facility will compare to your current service?

Better [} Just as Good ] No Opinion ] Worse [}

Please explain.

Do you currently use Incat businesses in the community?

Yes EJ"/ No ]

if yes, would you continue to use them if the Valley Falls Station 02864 is discontinusd?

Yes [ No [

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2008 1o the foliowing address:

Patrice Salvas
" Manager Consumer Affairs

. U.8. Postal Service
24 Corliss St R 355
Pravidence, R 02904-9637

\
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
‘ Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberiand
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 mlles) Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I'have lived in the area all my life (66 years) and it would be a shame to see
this facility-closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail,
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com; There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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Postal Services
a. Buy stamps
b. Mail letters
c. Mail packages

d. Buy

Postal Customer Questionnaire

Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

{. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h, Buying Postal Money Orders

i. Buy stamp-collecting
products

Other postal services:

Daily Weekly Monthly
O E O
4 0 O
O kS O

0
0 | 7]
|l @ 0
[ m) 0
] = O
O O O

P’

a. Enter permit mailings Yes [] No
Nenpostal Services
a. Picking up government
forms (such as lax forms) Yes E No [J
b. Assisting senior citizens, \
persons with disabilities, etc, Yes [] No Ifl

If yes, please explain:

4

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Never
£
g
O

S o o A O T R I

2. Do you pass another Post Office during business hours while traveiing to or from work, or shopping, or for personal needs?

Yes [

If yes, which offices:

No‘j:_l
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed ta question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberland, R! 02864 facility will campare to your current service?

Better [ Just as Good [ No Opinion [] Worse éa
Pleasa explain. N v hean) 57 bs Nj"«\. ‘)UI’"L( ™

4. Do you currently use local businesses in the community?

Yes m No []
If yas, would you continue to use them if the Valley Falls Station 02864 is discontinued?
Yes [1 No ﬁ

Name:

Addres

Teleph

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by October 5, 2008 to the following address:

Patrice Salvas

Manager Consumer Affairs
U.S. Pustal Service

24 Corliss St Rm 355
Providence, Rl 02904-9631
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concemns will be included in the official
record and considered carefully before further action is taken. \

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
. Cumberland Branch,

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. Thereé is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner-
when dealing with customers. Plus the hours of service are more convenient for
customers. ‘
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road 1s very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or-by mail. In addition Click-N-Ship service at www.usps.com
enables customeérs to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

C i ot

Patrice L Salvas
Consumer A ffairs Manager )

24 Corliss St
Pravidence, Ri 02904-9631



TOCVET MO, 0RZ6 g
TEVIND, 17

UNITEDSTATES PAGE PEYS
Bad PosTaL servicE

’ Postal Customer Questionnaire

1. Please check the appropriate box lo indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps [ O M O
b. Mail ietters (] 7 | .
¢. Mail packages O O Y O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O A |
e. Send Express Mail®
O O O X
f. Pick up mail from a Post Qffice Box O ™ O 7R
g. Pick up mail from general delivery O O N 23
h. Buying Postal Money Orders O O d B
i. Buy stamp-collecting .
products O ] O A
Other postal services:
. a. Enter permit mailings yYas (] No 3
Nonpostal Services
a. Picking up government
forms {such as tax forms) Yes (] No a
b. Assisting senior citizens, )
persons with disabilities, etc. Yes [ No [Z]

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or far personal needs?
Yes [ No ‘m

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberland, Ri 02864 facility will compare to your current service?

Better [ Just as Good [ No Opinien [] Worse []
Please explain.
4. Do you currently use local businesses in the community?
Yes ﬁ No [
If yes, would you continue to use them if the Valley Falls Station 02884 is discontinued?
Yes [] No [
Name:
Address:

Telephone nu

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your guestionnaire by October 5, 2008 to the following address:

Patrice Salvas

Manager Cansumer Affairs
U.S. Postal Service

24 Corliss St Rm 355
Providence, R1(12804-9631
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November 10, 2009

1.

Dear Valued Customer, .

Thank you for returning your questionnaire concerning the proposed discontinuarnce of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

Concern: Customers currently renting PO boxes do not want their address to change
Response::Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch..

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

1
Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: [ have lived in-the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

Sincerely, .
it odatoae
<\ / M' % \

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02004-9631
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‘ Postal Customer Questicnnaire

Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekiy Monthly Never
a. Buy stamps Ol | O 53/
b. Mail letters ] O ]
c. Mail packages O . O [
d. Buy
Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature s
Confirmation™ O O o
e. Send Express Mail®
\ m m cd m
f. Pick up mail from a Post Office Box m/ [l O .
g. Pick up mail from general delivery [N O O @/
h. Buying Postal Money Orders | O 0 o '
i. Buy stamp-cotlecting L
products | [ | e
. Other postal services:
‘ a. Enter permit mailings Yes [ No [~
Nonpostal Services
a. Picking up go\vemment
forms (such as tax forms) Yes [ No E/
b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No E/

If yes, please explain:

\

\

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] No E/

If yes, which offices:
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. u receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
“ service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
. ..ated at 2055 Diamond Hill Road, Cumberland , RI 02864 facility will compare to your current service?

Better |]/ " Just as Good ] No Opinion [] Worse []
Please explain. __A D A 'H’Er/aoo o Shot daw A .

" Do you currently use local businesses in the community?

‘\\ Yes B/ No [

If yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes o No [

Jame:

\ddres

“eleph

Slease add any additional comments on a separate piece of paper and attach it to this form.
Fhank you for taking the time to complete this questionnaire.

lease return your questionnaire by October 5, 2009 to the following address:

2atrice Salvas

vianager Consumer Affairs
J.S. Postal Service

24 Corliss St

Srovidence, Rl 02904-9631
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’ Bl OSTAL SERVICE

November 10, 2009 .

Dear Valued Customer, !

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:
\
1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

’ \

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional marner
when dealing with customers. Plus the hours of service are more convenient for
customers.
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
‘continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on
Diamond Hill road. \
Response: Customers can buy stamps online through our Web site at www.usps.com, by

phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com

enables customers to print shipping labels with postage for Express and Priority mail.

Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting

www.usps.com. There are two other postal retail outlets less than 1.8 miles from this

. location, plus there are various retail locations in the area that provide stamps by

consignment.

Sin.c)crely, v
(i 7t

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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POSTAL SERVICE

‘ Postal Customer Questionnaire

1. Please check the appropriate box te indicate if you use the Valley Falls Station 02864 6r the following services:

?bstai Services Daily Weekly Monthly Never
a. Buy stamps O ] O
b. Mail letters - \ O O O
c. Mail packages O O ]
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ ] [ O < &
e. Send Express Mail®
' O O O
Al
f. Pick up mail from a Post Office Box | [ O
g. Pick up mail from general delivery ] U O I
h. Buying Postal Money Orders U | O =
i. Buy stamp-collecting
products ! O O O
‘ Other postal services:
a. Enter permit mailings Yes [ No
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [] No
b. Assisting senior\citizens,
persons with disabilities, etc. Yes L] No

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
) Yes [ No

if yes, which offices:
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u receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
L .. Service or general delivery service, complete this section. How do you think Post Office Box service at the Cumberland Branch
located at 2055 Diamond Hill Road, Cumberland , RI 02864 facility will compare to your current service?
Better [ ] Just as Good [] Nc Opinion [] Worse ,]ZI

Please explain, TR Ayl “Tirea - e o YR i ﬁ}/

Do you currently use local businesses in the community?
Yes No [
“if yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes [ZI No [J

\‘.

’lease add any additional comments on a separate piece of paper and attach it to this form.
"hank you for taking the time to complete this questionnaire.

>lease return your questionnaire by October 5, 2009 to the following address:

>atrice Salvas

Aanager Consumer Affairs
;.8. Postal Service ,
24 Corliss St s
>rovidence, Ri 02904-963
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November 10, 2009

Dear Valued Customer,

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Valley Falls Post Office. I am sending your concern and response; as well as the concerns of
other postal customers in Valley Falls. All of the concerns will be included in the official
record and considered carefully before further action is taken.

The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO Box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
‘Branch.
Response: Valley Falls Station is within 3.1 miles from three other postal facﬂltles
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2
miles).

3. Concern: Lines will be longer and service slower at the Cumberland Branch.
Response: Customer Satisfaction scores for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address the
additional customer traffic.

4. Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working
at Valley Falls.
Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers. Plus the hours of service are more convenient for

customers.
1
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5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.
Response: The Postal Service believes that that the Cumberland Classified Branch will
continue to provide effective and regular service to the customers of the area. It will also
offer expanded hours not available at the Valley Falls Classified Station. '

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane
for left hand turns. While approaching from the south only a right turn is necessary to
enter the parking lot.

7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch on

Diamond Hill road.

Response: Customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at www.usps.com
enables customers to-print shipping labels with postage for Express and Priority mail.
Customers can also place their mail on hold by contacting 1-800-ASK-USPS or visiting
www.usps.com. There are two other postal retail outlets less than 1.8 miles from this
location, plus there are various retail locations in the area that provide stamps by
consignment.

(jm@w £ ol

Patrice L Salvas
Consumer Affairs Manager

24 Corliss St
Providence, Rl 02904-9631
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. \ Postal Customer Questionnairg

1. Please check the appropriate box to indicate if you use the Valley Falls Station 02864 for the following services:

Postal Services Daily Weekly Monthiy Never

. Buy stamps - O o =
b. Mail letters [Q/ C ] O
c. Mail packages O E/ ] O
d. Buy i

Certified Mail™, Registered Mail™, insured mail,

Delivery Confirmation™, or Signature E(

Confirmation™ ] L
e. Send Express Mail®

( m g m O

f. Pick up mail from a Post Office Box IZ/ O O O
g. Pick up mall from general delivery O O O ™
h. Buying Postal Money Orders ] IZr O ]
i. Buy stamp-collecting

products Ul [ l xd

. Other postal services: ,

a. Enter permit n'\‘aailings Yes [] No [ﬁ
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes No []
b. Assisting senior citizens,

persons with disabilities, etc. Yes Ifl No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] No []

‘ If yes, which offices:
\
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u re(_:eive carrier delivgary, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
_ x service or general\delivery service, complete this section. How do you think Post Office Box service at the Cumberiand Branch
wocated at 2055 Diamond Hill Road, Cumberland , RI 02864 facility will compare to your cufrent service?

Better ] Just as Good [] No Opinion [] Worse

Please explain, '

7 HHFEEC

i1

Do you currently use 16cal businesses in the community?

Yes S{ No []

If yes, would you centinue to use them if the <> Station/Branch is discontinued?

Yes [ No
fame:
(please print your name)
ddtess:
\
¢lephone number: Date:

lease add any additional comments on a separate piece of paper and attach it to this form. L
hank you for taking the time to complete this questionnaire.

lease returmn your questionnaire by October 5, 2008 to the following address:

alrice Salvas

lanager Consumer Affairs
.8, Postal Service

4 Corliss St

rovidence, Rl 02904-9631
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Postal Customer Questionnaire Analysis

i

Questionnaires were distributed to all PO box customers of the Valley Falls Post Office on
September 21, 2009. Additionally, questionnaires were available at the Valley Falls Post Office to
walk-in retail customers during the survey period.

A. Number of Questionnaires

Total questionnaires distributed 178
Favorable to proposal o q
Unfavorable to proposal 37 40
Expressing no opinion 30

Total questionnaires received .}6/ 1 q

B. Postal Concerns

The foliowing postal concerns were expressed:

Concern: Customers currently renting PO boxes do not want their address to change.
Response: Customers will be able to maintain their current PO box number at the
Cumberiand Branch.

Concern: Customers will have to travel an additional 3.1 miles to reach the Cumberland
Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch (1.2 miles

Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Mystery Shopper scores for the last year at the Cumberland Branch indicate that
the average wait time in line is only 1 minute and 34 seconds. There is sufficient staffing of
sales and service associates at the Cumberland Branch to address the additional customer
traffic.

Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently working at
Valley Falls ,

Response: All sales and service associates are instructed to act in a professional manner
when dealing with customers.



C.

Non Postal Concerns

The following non postal concerns were expressed:

Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated lane for

left hand turns. While approaching from the south only a right turn is necessary to enter the
parking lot.
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. 728 Hart Senate Qffice Building
COMMITTEES Washington, DC 205103903

APPROPRIATIONS élanitzd 5&‘18 ,%Eﬂﬂtl (202) 2244642

Washington, DC:

ARMI{'.D SERVICES Rhode Islond:
. BANKING. HOUSING, AND URBAN AFFAIRS WASHINGTON, DC 20510-3903 1000 Chapel View Boulevard, Suite 290
) . Cranston, Rl 02920-3074
HEALTH, EDUCATION, LABOR. AND PENSIONS {401} 943-3100
Ong Exchange Terrace, Room 408
October 16, 2009 Providence, Rl 02903-1773
{201) 528-5200

1 (800) 2844200

-
RECEIVED

TDD Retay Rhode lsland

Ms. Jo Waterman 1{800) 745-5555

United States Postal Service

hittp://reed senate.gov

Government Relations 0cT 2 6 2009
475 L’Enfant Plaza, SW, Room 10804
Washi , DC 20260-3500
e OVERNMENT RELATIONS

Dear Ms. Waterman:

I write to you on behalf of a number of my constituents who recently contacted me
regarding the proposal to close the Valley Falls Post Office located in Cumberland, Rhode
Island,

As the enclosed letters indicate, these constituents are concerned that closing the Valley
Falls branch could have a serious effect on the accessibility of a post office to citizens in both
Cumberland and Pawtucket, Rhode Island, particularly for the elderly. As you deliberate this
issue, I would appreciate your consideration of, and your response to, their concerns.

Thank you in advance for your attention to this matter, and ¥ look forward to your

. response.
\

Sincerely,

&l States Senator
Enclosures

\

PRINTED ON RECYCLED PAPER
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RHODE ISLAND AFL-CIO

194 Smith Street, Providence, Rhode Island 02908-4914
Telephone: (401) 751-7100 Fax: (401) 331-8533
Website: www riafl-cio.org E-mail: riaflcio@aol.com

September 28, 2009 %@ ‘ ’M/d;,
EP 3 b'2063 \Wj”’“

'fhe Honorable Jack Reed
United States Senator

1000 Chapel View Boulevard
Suite 290

Cranston, RI 02920

Dear Senator Reed,

. At our recent Rhode Island AFL-CIO Convention held on Wednesday, September 9, 2009
at the Rhode Island Convention Center, a resolution submitted by our brothers and sisters
affiliated with the American Postal Workers Union (APWU), Local 387, was unanimously
passed and supported by the convention delegates in attendance. This resolution (enclosed)
supports the membership of APWU, Local 387 opposing any attempt of the United States Postal
Service from closure and/or consolidation of eny post offices that serve the citizens of the State
of Rhode Island.

Ronald Mathieu, president of APWU, Local 387 has informed me that the Valley Falls
Station, 197 Broad Street, Cumberland, Rhode Island has been targeted for consolidation with
the Cumberland Branch located at 2055 Diamond Hill Road, Cumberland, Rhode Island. A letter
from Steven T. Lachapelle, Senior Manager, Post Offices Operations outlining the United States
Postal Service's intentions is enclosed for your perusal.

1 would respectfully ask that you join the membership of the Rhode Island AFL~CIQ in
support of this resolution and likewise contact Mr. Lachapelle strongly opposing any
consideration or attempt to close and/or consolidate this or any other post office serving the
residents within our communities.

4
I am available to discuss this matter with you further at your convenience.

Sincerely,
éc'orge H. Nee

President

cc:, Ron Mathien

Frank J. Montanaro President George H. Nee Sccretary-Treasurer  Rita J, Stravato Office Manager
Mark A. Mancinhe Director of Political Activities John F. Killoy IMl, Director of Communication, Research and Mobilization ~EE2-
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Rbode Island AFL-CIO Coustitutiona! Convention
September 9, 2009

Resolution No. 16
Closure and/or Consolidation of Post Offices

WHEREAS, the United States Postal Service has announced that it may consider closing post
offices that do not cover their costs, and

WHEREAS, the Constitution of the United States grants Congress the authority to “cstablish Post
Offices®, recognizing that mail services are essential to binding the citizenry of this Nation
together, and

WHEREAS, Cohgmss has stated, time and time again, that post offices should not be closed or
consolidated solely for operating at a deficit, it being the intent of Congress that effective postal
services be ensured for all Americans, whether residing in urban, suburban, or rural communities,
and

WHEREAS, the United States Postal Service is in the process of compiling a list of post offices
that have been designated for closure in the State of Rhode Island, and

WHEREAS, any closure and/or consolidation of post offices in the State of Rhode Island will
adversely affect the citizens of those communitics targeted for said closure and/or consolidation,

and,

WHEREAS, the United States Postal Service should provide a maximum degree of effective and

regular postal services to all communities and should take all necessary steps to ensure that post
offices are not closed or consolidated;

THEREFORE, be it resolved that the Rhode Island AFL-CIO support the efforts of the
American Postal Workers Upion and its members to prevent this egregious act, and

FURTHERMORE, be it resolved that the Rhode Island AFL-CIO notify the United States
Congressional delegation representing the State of Rhode Island expressing our concern and
urging them to take any and all action to prevent the proposed plan of closure and/or
consolidation from being implemented.

Submitted by:
The American Postal Workers Union, Local 387
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' September 21, 2009
\
Dear Pustal Customer:

Changes in consumer preference and recossion-related declines in mall volume bave reduced U.S. Postal Service
revenues, Operation of the Postal Service is paid for by postage and fees paid by our custemers, The Portal Service
recelves no operational subsidy from taxes, Current economic conditions require that wa revlew all postal operstions
far oppottunities to streamline processes and provide sexvice more effisiently. o

As tho postal manager responsible-for all offices in your area, [ would lik¢ your optaion concumhg apossible change
in the way your postel service is pravided. A review of the businegs activities of the Valley Falls Station revealed that
the office werkload has declined. This reduced workload and the fact that we have the Cumberland Branch and other

stations/branchas Jocated within a five mile radius suggests that the conttnuation of the Valley Falls classiffed station
may not be warranted,

.Accordingly, we are considering congsolidation of tho Valley Falls Station, located at 197 Broad Street, Cumberland,
RI 02864, Jfyou ere carrently receiving letter camrior delivery, there will be no change to your delivery service. If
wou are a Post Office Box customer, you have the option of post office box delivery at the Cumberiand Braach, or yon
may receive carrier delivery at your bustness or residence. The Postal Seevice Is considering relocating current Valley
Falls post office boxes to the Cumberland Branch, 2055 Dismond Hill Road, Camberland, R 02864 lacated 3.13
railes from your current location, Full retail ssrvice howrs et the Cumberland Branch are from 3:30 a.m. to 5:30 pamn,,
Mondxy through Friday and 9:00 aum. to 1:00 pam. on Saturday. Retail services are also availablo at the Lincoln
Branch, 203 Front Strect, Lincoln, RI 02865 located 123 miles uway. Howts of sexvice at tI:ds officéare §:30 am. to
5:00 p.m., Monday through Friday and 9:00 am. to 1:00 p.m. on Saturday,

X a change to servico is implemented, post offico box custamers will continue to use the name Cumberland and ZIP -

Code 02864 in their mailing address, You will not'be required to change your mailing address if you choose to

continne Youx pmfoﬁwb’ox & (he fiew Mmmmm SE7VE OUY CUSTONR6Ls. WG Valle your

opinions during this review process. Pleass complete the enclosed questionnaire and return with your comments by
‘ October 5, 2009 using the pre-addressed envelope provided.

If you have any questions, you may call Patrice Salvas Manager, Consumer Affairs at 401-276-6948.

pelle
Scnior Mamgcr, Post Offics Opctattonx
SBNE District.
1 Cozliss Street
Providence, R1 02904-9990




‘Web Mail Subject:  Constituent Opinion Form__

Dear Senator Reed
1 am writing regarding the potential closing of the Valley Falls Post Office on Broad Street in Cumberland.

This post office serves a vital need to the many elderly and disabled residents of the Valley Falls area. It
is a busy Office and is right in the heart of the Valley Falls area where it is easily accessible to people
who walk or ride the bus.

Unlike other areas where residents have

use of personal vehicles and can get to

the post office for the use of their mail box, to buy a money order and to simple mail their letter, the Valley
Falls Post Office as well as the Central Falls Post serve the elderly, those who don't have vehicles of their
own and their only mode of transportation is public transit and the disabled in the Community. The Valley
Falls post office services the businesses on Broad Street and the surrounding homes. It also serves the
many immigrants of the area who send monsy and other items to their homeland. This is a very poor area
and they need to have this kind of service avallable to them. } am asking you to help my constituents keep
this post office open which is so vital to their everyday needs.

Thank you for you help.

Sincerely,

InterTrac Tracksheet 01 1 10/19/2009
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The Honorable Jack Reed
United States Senate
Washington, DC 20510-3901

Dear Senator Reed:

This is in response to your October 16 letter on behalf of your constituents, regarding the Valley
Falls Branch of the Cumberland Post Office.

Thank you for sharing the comments expressed by your constituents. | recognize your interest in
ensuring that all of your constituents continue to have convenient access to essential postal
services. As you are aware, the U.S. Postal Service is a self-supporting agency that funds its
operations from the revenue generated by the sales of our products and services—not taxpayer
subsidies received through the Congressional appropriations process. Like so many businesses
today, the Postal Service is experiencing significant financial challenges related to declining mail
volumes and revenue. While our end-of-year financial results will not be released until mid-
November, we expect to end fiscal year 2009 with a mail volume decline of roughly 30 billion
pieces and a net loss of more than $3 billion. Forecasts for 2010 appear equally as

dim.

In the face of such difficulties, the Postal Service is pursuing solutions and strategies to mitigate
the impact. Efforts have focused on improving efficiencies and making sure the processing and
delivery networks are as streamlined as possible through such activities as mail processing
consolidations and carrier route adjustments. The Postal Service is also reviewing station and.
branch operations of larger Postal Service facilities throughout the nation. The focus is on areas

. where we have a number of offices in close proximity to determine where consolidations are
possible.

The Postal Service is conducting a study of postal operations at the Valley Falls Branch. The
study is ongoing and no final decisions have been made. You can be assured that postal officials
are devoting careful attention and effort to this study, and customers will be notified in advance of
any changes that may affect service in their area.

Thank );ou for writing. If | can be of assistance in other postal matters, please let me know.

Sincerely,

Ken Currier
Manager, Government Relations

David P. Coleman
Government Relations Analyst
U.S. Postal Service
Headquarters, Washington, DC
202-268-2162
david.p.coleman@usps.qov
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Valley Falls, RI Classified Station and
provide Post Office box delivery at the Cumberland, RI Classified Branch, located 3.1
miles away. Customers currently have the option of city delivery service administered by
the Cumberland, RI Classified Branch.

Workload indicates that the office qualifies for 17.4 service hours per week. Out of the
st office boxes available, only* are rented, equating to approximately

Revenue units have declined along with workload. These factors along
with the availability of three other retail units within 3.1 miles (Lincoln Branch — 1.2
miles - Cumberland Branch -3.1 miles — Pawtucket Post Office — 1.8 miles) the Postal
Service believes it can effectively continue to provide regular service.

Valley Falls Station provides service 33 hours per week from 9:00 AM to 12:00 PM and
2:00 PM to 5:00 PM Monday through Friday and 9:00 AM to 12:00 PM on Saturday to
i) post office box customers. Retail service include the sale of stamps, stamped paper,
money orders and special services such as registered mail, certified, insured, COD,
Priority and Express mail. Daily retail window transactions average Office receipts

When the proposal is implemented, Post Office box and retail service will be provided
through Cumberland Classified Branch located 3.1 miles away. Window service hours at
Cumberland are from 8:30 AM to 5:30 PM Monday through Friday and 9:00 AM to 1:00
PM on Saturday. The Post Office boxes will be moved to this location while retaining the
same address.

On September 21, 2009, questionnaires were distributed to the Post Office box customers
at the Valley Falls Classified Station. Questionnaires were also available over the
counter for retail customers of Valley Falls Classified Station. A total of 178
questionnaires were distributed with 78 questionnaires retumedﬂﬂ%’v'en/responses were
favorable, thi € unfavorable and thirty expressed no opinion regarding the
proposed alternative service.
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The following concerns were expressed on the returned questionnaires:

1. Concern: Customers currently renting PO boxes do not want their address to change.

Response: Customers will be able to maintain their current PO box number at the
Cumberland Branch.

2. Concern: Customers will have to travel an additional 3.1 miles to reach the
Cumberland Branch.

Response: Valley Falls Station is within 3.1 miles from three other postal facilities:
Cumberland Branch (3.1 miles); Pawtucket Post Office (1.8 miles); Lincoln Branch
(1.2 miles). :

3. Concern: Lines will be longer and service slower at the Cumberland Branch.

Response: Customer Satisfaction score for the last year at the Cumberland Branch
indicate that the average wait time in line is only 1 minute and 34 seconds. There is
sufficient staffing of sales and service associates at the Cumberland Branch to address
the additional customer traffic.

4, Concern: Clerks at Cumberland Branch are not as friendly as the clerk currently
working at Valley Falls.

Response: All sales and service associates are instructed to act in a professional
manner when dealing with customers. Plus the hours of service are more convenient
for customers.

5. Concern: I have lived in the area all my life (66 years) and it would be a shame to see
this facility closed.

Response: The Postal Service believes that that the Cumberland Classified Branch
will continue to provide effective and regular service to the customers of the area. It
will also offer expanded hours not available at the Valley Falls Classified Station.

6. Concern: Traffic on Diamond Hill road is very busy.
Response: Approaching the Cumberland Branch from the north there is a dedicated
lane for left hand turns. While approaching from the south only a right turn is
necessary to enter the parking lot.
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7. Concern: It would be a hardship for senior citizens to get to the Cumberland Branch

on Diamond Hill road.
\

Response: Customers can buy stamps online through our Web site at www.usps.com,
by phone at 1-800-STAMP24 or by mail. In addition Click-N-Ship service at
www.usps.com enables customers to print shipping labels with postage for Express
and Priority mail. Customers can also place their mail on hold by contacting 1-800-
ASK-USPS or visiting www.usps.com. There are two other postal retail outlets less
than 1.8 miles from this location, plus there are various retail locations in the area that
provide stamps by consignment.

Some advantages to the final determination are;

1. Post Office box customers will continue to use the same mailing address and zip
code.

2. A savings for the Postal Service, which contributes to stable postages rates and
savings for customers in the future.

Some disadvantages to the final determination are:

1. Loss of aretail outlet in the area.

2. Some customers will have to travel further
Taking\all available information into consideration, the Postal Service believes this
proposal will provide a maximum degree of effective and regular postal services to the

community.

II. EFFECT ON COMMUNITY

Valley Falls Classified Station is located in the incorporated town of Cumberland RI.
The area is administered politically by the town of Cumberland. Police and fire
departments are provided by the town of Cumberland. The town has 31, 480 citizens and
the Postal Service currently has 2 facilities in the town. There are also 3 stamps on
consignment located within the town.

Non postal services provide by Valley Fall Station will be available at the Cumberland
Branch. Government forms normally provided by the station will also be available at the
Cumberland Branch or by contacting your local government.



Since Valley Falls Station and Cumberland Branch share the same zip code (02864) the
mailing address for post office box holders will be retained for customers who chose to
maintain their Post Office box at the Cumberland Branch.

Based on information obtained in the course of this discontinuance study, the Postal
Service concludes this proposal will not adversely affect the community.
\

I1l. EFFECTS ON EMPLOYEES

The clerk assigned to Valley Falls Station is assigned to the Pawtucket Post Office. The
clerk will be reassigned within the Pawtucket Post Office and retain their bidding status
within that office.

IV. ECONOMIC SAVINGS
The Postal Service estimates annul savings o-ith a breakdown as follows:

Valley Falls Station Cost

Clerk Salary (minimum) $ "'szss 3 o
Salary X Fringe Benefits 33.5% $ 13,537 °=
‘Postal Custodial $

Lease / Rental Cost $ 30,201.00

Total Annual Costs -

Cumberland Branch Additional Cost

Clerk Salary ((minimum) m &

Salary X Fringe Benefits 33.5% -5 1,01 1.00> D023

Total Realized Savings _

V. OTHER FACTORS

The Postal Service has not 1!ent1!1e! ot!er lactors !o!onm!eratlon.

VI. SUMMARY

The Postal Service is proposing to close Valley Falls Classified Station and provide Post
Office box service through the Cumberland Classified Branch, located 3.1 miles away.



oy

“spps
TS A TN

servas . 0A%6Y
» u‘mﬂmm' LI
o .,wwn.mw_\. -

The career clerk will be reassigned within the Pawtucket Post Office and retain their
bidding rights. No other employee will be adversely affected. Workload has continued
to decline and there are three other postal retail outlets located within 3.1 miles.

Valley Falls Station provides 33 hours of window service per week to .customers.
Daily retail transactions averagdj There are no permit or postage meter customers.

Post Office box service will be transferred to the Cumberland Branch. There will be a
loss of a retail outlet. However, delivery and retail services will be available at the
Cumberland Branch, located 3.1 miles away. The identity of the community will be
preserved since Valley Falls Station and Cumberland Branch currently share the same zip
code. Current Post Office box customers will be able to maintain their current address at

the Cumberland Branch. The Postal Service will save an estimate _
A disadvantage to some customers may be in the extra travel to transact business.

Taking all available information into consideration, the Postal Service has determined

that the advantages outweigh the disadvantages and this proposal is warranted.

VII. NOTICES

A. Suport Materials: This is a proposal. It is not a final determination to close this
classified station.

SENE Distri€t Manager

Date /{//3//7 _
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VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

478 L'EMFANT PLAZA RM 5621

YWASHINGTON DC 20260-5821

SUBJECT: OFFICIAL RECORD

Enclosed for your review and approval 1s the official record to discontinus the Valley
Falls Station.

All appropriate actions have been taken, and we have considersd the
goncermsicomments of affected customers. The record has been tharoughly reviewsd,
and all necessary documentation is included  All documents in the record are numbered
and contan docket and item numbers on each page and a chronclogical index of sl
documents in the record is included. Effective and regular service will be provided 1o
sormpnunity residents by permanently implementing the alternative service proposed.

Refer questions about thiz Post Gifice discantinuance to Steven M Sondler. Post
Office Review Coordinator, at 401-276-6920 or at 24 Cotliss Street, Providence, Ri
(026904-99493

Farar
o ke A

John W (Mike) Powers (il

SENE Dustrict Manager

Enclosures One copy of record
Headaguartars’ acknowledgment of receipt of official record (optional)
Seff-addrassad enveiope

ce Vice President. Northeast (4b) Araa (no enclosures)

Conourrence:

b S & fory

Date

imothy aneye
Vice Prasident
Northeast Ares Operations

__PAGE —QI-———‘ e
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VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE
475 UENFANT PLAZA RM 5621
WASHINGTON DC 20260-5621

SUBJECT:  OFFICIAL RECORD

Enclused for your review and approval is the official record io discontinue the Valley
Falls %‘siaéim.

All appropriste actions have besn taken, and we have considered the
concerns/comments of affected customers. The record has been tharoughly reviewed,
and all necessary documentation is included. All documents in the record sre numbered
and contain docket and item numbers on each page and a chronclogical index of all
domiments in the record is included. Effective and regular service wilt be provided to
conynunily residents by permanently implementing the allernative service proposed,

Refer questions about this Post Office discontinuancs to Steven M Sondler, Post
Office Review Coordinator, at 401-276-8028 or al 24 Cotliss Streel, Providence, R
(2904-5993.

i,
- 5,

ey
e 5 20N éﬁ/ ~ a;w

@?‘3?’3 W. {&&%ﬁ@},ﬁfm@r" 1

SENE-BBrictManager

Enclosures: /0ne copy of record
Headouarters’ acknowledgment of receipt of official record (optional)
Sei-addressed envelope

o Vice President, Northeast (4b) Area (no enclosures)



DeAN J. GRANHOLM
VICE PRESIDENT
DELIVERY AND POST OFFICE OPERATIONS

UNITED STATES
‘ POSTAL SERVICE

February 25, 2011
STEVE J. FORTE
SUBJECT: Final Determination
Valley Falls, Rl - Valley Falls, Rl 02864 - 9998

The proposal to discontinue retail operations of the above classified station is appoved. The final
determination to discontinue the subject office is enclosed, along with a Postal Bulletin
announcement form to be completed and returned to this office by the district.

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin post office change announcement form in its entirety and
send it to this office (in triplicate). One form will be used to document the official record, one sent
to the Accounting Systems Development office, and the third copy will be forwarded to the
Headquarters Address Management for the post office change announcement. Please note that
Headquarters Address Management will not announce any post office closing or consolidation
except when requested in writing by this office. Announcement form mailing instructions are
provided at the bottom of the form.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System unit to make sure that the Address
Management System (AMS) Report is updated according to existing Headquarters Address
Management instructions.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination
documents must be added to that record. Do not send them to Headquarters. The official record
should be archived at the district by the post office review coordinator after the post office change
announcement has appeared in the Postal Bulletin.

Please contact Richard W. Rudez at (202) 268-5062 if assistance is needed.

475 L'ENFANT PLaza SW
WasHingToN DC 20260-2700
202-268-6500

Fax: 202-268-7297
WWW,USPS.COM



cc: Vice President, Delivery and Post Office Operations
Senior Vice President, Government Relations & Public Affairs
Vice President, Retail Products and Services
Vice President, Facilities
District Manager, Southest New England
Manager, Customer Service Operations
Headquarters Library
Headquarters Historian



bce:  Angie Burns, Manager Business Service Network Integration (with attachments)
Christine Ray, Manager, Retail Service Network Access & Innovation (with attachments)
Kim Weaver, Manager, Government Liaison

Herb Swan (w/attachments)
U.S. Postal Service

1100 South Pine

Norfolk, NE 68701-9998

CSO:RRudez:6806:hrs: Valley Falls, Rl — Valley Falls, RI 02864 - 9998
bee: RFile,SFile- Valley Falls, Rl - Valley Falls, Rl 02864 - 9998



Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: Actual discontinuance date:
Date removed: Official discontinuance date:
No. of days posted: (Headquarters entry)

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday 90 days after the
final determination is posted. For a community post office, classified station, or classified branch, the discontinuance date is 60
days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION

Post Office Administrative
name and state: Post Office:
ZIP Code: Finance no.: ZIP Code: Finance no.:
County/parish: County/parish:
Type of discontinuance: Original name retained? Yes ( ) No ()

Consolidate ( ) Close ( ) New last line of customer address is:
Type of discontinued facility Type of replacement service
Post Office ( ) Post Office ( ) Route ( )
Classified Station ( ) Branch ( ) Classified Station ( ) Branch ( )
Community Post Office (CPO) ( ) Contract Unit ( ) Community Post Office ( )
Coordinator name and title Date
Telephone: (Location) District

Mailing instructions for independent post office discontinuance. When the final determination is removed, send the round-
dated front cover showing the posting dates and three copies of this Postal Bulletin Post Office Change Announcement Form to:

RICHARD W. RUDEZ

MANAGER RETAIL OPERATIONS

US POSTAL SERVICE

475 L'ENFANT PLAZA, SW., ROOM 6806
FAX: 202-268-5104

WASHINGTON, DC 20260-6806

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send
directly to Address Management, USPS Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For non-suspended offices, enclose a copy of the letter sent to customers notifying
them of the discontinuance.

For more information, call (202) 268-5083.
Headquartersentry:  ( )TL ( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance. Final determination
for an independent post office must be posted for at least 30 days.

475 L'ENFANT PLazA SW
WasHINGTON DC 20260-7017



FINAL DETERMINATION TO CLOSE
THE VALLEY FALLS, RI CLASSIFIED STATION
CONTINUE TO PROVIDE
P O BOX AND RETAIL SERVICE

THROUGH THE CUMBERLAND, R| CLASSIFED STATION

DOCKET NUMBER 02864
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the Valley Falls, Rl Classified Station and provide Post
Office Box and retail services at the Cumberland, RI Classified Station which is located 3.1 miles
away. The Cumberland Classified Station also provides city delivery to the same retail customers
located in this area.

Retail transactions have declined at the Valley Falls Classified Station by approximately 4.1% since
fiscal year 2008, while revenue has decreased by approximately 9.5% for the same period.

Customer visits have also declined by approximately 6.1% for the same period. The Postal Service
feels that regular and effective service will continue to be provided through the Cumberland Classified
Station. There are 2 stations located within 2 miles of the Valley Falls Station. The Lincoln Classified
Station is located 1.2 miles away and the Pawtucket Post Office is located 1.8 miles away.
Additionally, there are 8 post offices, stations and branches and 16 alternate access sites within 5
miles of Valley Falls Station.

The Valley Falls Classified Station provides retail services 33 hours a week from 9 a.m. to 12 noon
and 2 to 5 p.m. Monday through Friday and 9 a.m. to 12 noon on Saturday to 150 post office box
customers. Retail services include the sale of stamps, stamped paper, and money orders; special
services such as Registered, Certified, Insured, Delivery Confirmation, Signature Confirmation, COD,
and Express Mail; and the acceptance and dispatch of all classes of mail. Daily retail window
transactions average 126. Office receipts for the last three years were: $199,939 in FY-2007;
$202,331 in FY-2008 and $183,133 in FY-2009. There are no permit mail customers.

When this final determination is implemented, delivery and retail services will be provided by the
Cumberland Classified Station. All operations will be moved to this location. Window service hours
at the Cumberland Classified Station are from 8:30 a.m. to 5:30 p.m., Monday through Friday and 9
a.m. to 1 p.m. on Saturday.

Retail services are also available at the Lincoln Station, located 1.2 miles away. Window service
hours at Lincoln Station are from 8:30 a.m. to 5 p.m. Monday through Friday and 9 a.m. to 1 p.m. on
Saturday.

On September 21, 2009, 178 questionnaires were distributed to Post Office customers of the Valley
Falls Station. Questionnaires were also available over the counter at the Valley Falls Station.
Seventy-nine questionnaires were returned, nine were favorable, forty were unfavorable, and thirty
expressed no opinion regarding the proposed alternate service.

A congressional inquiry was received on October 26, 2009.

The following postal concerns were expressed on the returned questionnaires, from customer letters
and from the congressional inquiry.

1. Concern: Customers were concerned about a change of address.
Response: There will be no change in customer addresses.
2: Concern: Customers were concerned about having to travel to another Post Office for service.

Response: Some customers will have to travel farther to obtain services. Since there are 8
other Postal retail units located within 5 miles of the Valley Falls Station, along with 16
alternative sites within a 5 mile radius, the Postal Service feels that customers can combine
trips for service with other errands that are completed during the day. Customers also have the
option of carrier delivery which would eliminate trips to the post office to obtain their mail. The
Postal Service has taken steps to make obtaining products and services easier. Stamps by
Mail envelopes are available at your local office. Alternate locations to buy stamps are listed
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under “Locate a Post Office” at www.usps.com. Customers can also purchase stamps by
phone at (800) 782-6724 or on-line at www.usps.com.

Concern: Customers were concerned about long lines and slower service at the Cumberland
Station.

Response: The Postal Service has a goal to keep customers wait time in line at five minutes
or under. There is sufficient staffing of sales and service associates at the Cumberland Station
to address the additional customer traffic. However this concern will be brought to the attention
of the Cumberland Station manager so management can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services. Customers can
also help the situation by trying to visit offices during non peak times, which are generally, when
the window opens in the morning, during lunch and closing time. .

Concern: Customers said the clerks at the Cumberland Station are not as friendly as the clerk
currently working at the Valley Falls Station.

Response: Employee courtesy is always a concern of postal managers. Postal employees
receive periodic instructions regarding employee courtesy. We do not condone our employees
execution of their duties in an unprofessional or discourteous manner. This concern will be
conveyed to the manager of the Cumberland Station.

Concern: Customers were concerned about the closing of the Valley Falls Station.

Response: The Postal Service believes that the Cumberland Classified Station will continue to
provide effective and regular service to the customers of the area. It will also offer expanded
hours that are not available at the Valley Falls Classified Station.

Concern: Customers were concerned about the traffic on Diamond Hill Road when traveling to
and entering the Cumberland Station.

Response: When the customers of the Valley Falls Station are approaching the Cumberiand
Station from the north there is a dedicated lane for left hand turns. While approaching from the
south only a right turn is necessary to enter the parking lot.

Concern: Customers were concerned that it would be a hardship for senior citizens and
customers with disabilities to get to the Cumberland Station on Diamond Hill Road.

Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and Stamps by Mail services, the following
options are also available to the customers, 1-800-STAMP24 and www.usps.com. Customers
do not have to make a special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery,
customers may contact the manager of the Cumberland Station for more information.

Concern: The parking lot is not sufficient at the Cumberland Station.

Response: The current customer parking lot at Cumberland Station is available just for Postal
customers as this is a stand alone facility. There are currently 13 marked parking spaces that
include one space designated for handicap parking. The parking lot is designated with one-
way travel configuration. The Cumberland Station has one lane to enter the facility and a
separate lane to exit. The lane has sufficient space to allow for a left travel lane to access a
snorkel box, a2 middle travel lane to exit the lot and a right lane that is sufficient to safely park
four additional vehicles. A curb separates the Postal Service's parking lot from the adjacent
bank's parking lot.
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Some advantages to the final determination are:

1. Carrier delivery service is beneficial to some senior citizens, the handicapped, and working
people since customers will no longer need to travel to the post office to pick up their mail.

2. Stamps by Mail order forms are provided for customer convenience.
3 Customers opting for carrier service will have 24-hour access to their mail.

4, A savings for the Postal Service, which contributes in the long run to stable postage rates and
savings for customers.

5: City delivery services saves time and energy for customers who drive to the post office to pick
up mail.

6. Post Office Box customers will continue to use the same mailing address and zip code.

Some disadvantages to the final determination are:

1. The loss of a retail outlet in the community.

2. Customers needing services from a post office will have to travel to another location for those
services. The Cumberland Station is located 3.1 miles away.

Taking all available information into consideration, the Postal Service concludes this final
determination will provide a maximum degree of effective and regular postal services to the
community.

Il. EFFECT ON COMMUNITY

Valley Falls Station is located in the incorporated town of Cumberland. The area is administered
politically by the town of Cumberland. Police and fire protection are provided by the town of
Cumberland. The community is comprised of 31,480 citizens.

There are several schools, banks, religious institutions and businesses located in the Valley Falls
area. Residents travel to nearby communities for supplies and services.

All nonpostal services provided at the Valley Falls Station will be available at the Cumberland Station.
Government forms normally provided by the post office will also be available at the Lincoln Classified
Station located 1.2 miles away and the Pawtucket Post Office, located 1.8 miles away or by
contacting your local government agency.

The following non-postal concerns were expressed on the returned questionnaires and from customer
letters:

1. Concern: Customers concern about impact to the community.

Response: The growth of a community does not depend on the location of a post office.
Based on information obtained by the Postal Service, it was determined that there has been
minimal growth in the area in recent years. Carrier service will be able to accommodate future
growth.

2. Concern: Customers felt the loss of a Post Office would have a detrimental effect on the
business community.



Docket Number 02864
-4-
Response: Businesses generally require regular and effective postal services, and these will
always be provided to the Valley Falls community. There is no indication that the business
community will be adversely affected. Questionnaire responses revealed that customers will
continue to use local businesses if the Post Office is discontinued.

Based on information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community.

. EFFECT ON EMPLOYEES

The clerk will be reassigned within the Pawtucket Post Office and maintain bidding status in that
office. No other employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates annual savings of $106,282 with a breakdown as follows:

Clerk Salary (PS-7 Minimum) $42,413
Fringe Benefits @33.5% 14,208
Custodial 6,040
Inter-Station Transportation Costs 9,247
Rental Costs, Plus Utilities +38,402
Total Annual Costs $110,310
Less Cost of Replacement Service - 4028
Total Annual Savings $106,282

The total one time expenditure will be approximately $93,103, which will consist of $2,500 for bui[dihg
modifications and $90,603 for the buyout on the current lease. The lease does not expire until April
30, 2013, there is no termination clause. The Postal Service will be required to absorb the lease
obligation.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
Vi. SUMMARY

The Postal Service has determined to close the Valley Falls Station and provide retail and delivery
services through the Cumberland Classified Station, located approximately 3.1 miles away.

Retail transactions have declined at the Valley Falls Classified Station by approximately 4.1% since
fiscal year 2008, while revenue has decreased by approximately 9.5% for the same period.

Customer visits have also declined by approximately 6.1% for the same period. The Postal Service
feels that regular and effective service will continue to be provided through the Cumberland Classified
Station.

The Valley Falls Station provides 33 hours of window service per week. Daily retail window
transactions average 126. There are no permit mailers. The clerk will be reassigned within the
Pawtucket Post Office and will maintain bidding status in that office. No other employee will be
adversely affected.

Retail services at the Cumberland Classified Station will continue to provide effective and regular
service. There will be a loss of a retail outlet in the area. Delivery services for the Valley Falls Station
are currently provided by the Cumberland Station. Services will also be available at the Lincoln
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Classified Station 1.2 miles away and the Pawtucket Post Office, located 1.8 miles away. There will
be no address changes required from this discontinuance.

The Postal Service will save an estimated $106,282 annually. A disadvantage to some may be in the
extra travel to obtain services.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this final determination is warranted.

VII. NOTICES

Notify customers of the permanent discontinuance of the Valley Falls Station and advise them of the
hours of operation and services available at the Cumberland Classified Station, the Lincoln Classified
Station, the Pawtucket Post Office and the other available retail units within a five mile radius.

02)28 /I






