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UNITED STATES POSTAL REGULATORY COMMISSION JUN 27 2011
WASHINGTON, DC 20268-0001
Office of PAGR
RAMON LOPEZ,
Complainant, ) _
VS. : Case No. C 2041-5 \,
UNITED STATES POSTAL SERVICE,
Respondent. :
/
I“..J
COMPLAINT =

This is a complaint under Title 39 U.S.C..Section 3662 et seq., and the
Administrative Procedure Act (APA), 5 U.S.C. §701 et seq., for declaratory,
injunctive, compensatory, and any other appropriate relief, and seeking to end the
refusal by the United States Postal Service to deliver mail to the complainant
homestead, and compensatory damages for such a refusal. In support thereof, the

complainant states:

FACTUAL BACKGROUND

1. Starting around April, 2009, and for reasons unknown to the complainant,
the United State Postal Service ("USP0") ceased to deliver mail to my homestead,
located at 29800 SW 183 Ct, Homestead, Florida, 33030.

2. Until this present date all the attempts to resolve this matter with the
general/local USPO have been unsuccessful. See documents attached as Exhibit A.

3. Because, of such a refusal complainant has incurred in unnecessary expenses
in an amount around $2,500.00, caused by getting behind payments and having to
drive, for example; to the Homestead Utility Company, or other places to get their
bills, because such bills are being returned by assigned mail carrier to that

company, etc.

4. Complainant has no obtained supporting evidence to show at this time,
because his Freedom of Information Act request, as well as his informal attempt
to resolve the matter with!the Postal Service's General Counsel have been ignored,
see, documents attached as Exhibit B. However, he expects to obtain the necessary



evidence (if it's still needed) during the discovery proceeding that he believes
is entitled under applicable administrative rule or federal law, etc.

5. The 1issues presented herein are no pending or have been previously
resolved by an existing Commission or a proceeding in any other forum in which
complainant is a party.

RELIEF SOUGHT

6. Based upon the foregoing the Complainant respectfully requests that this

Commission:

A. Order the United States Postal Service to immediate restore mail service

to complainant's homestead.

B. For the unnecessary expenses that complainant has incurred as the result
of the USPS's negligent/delivered failure to provide mails service to the
complainant's homestead for more than two years, the complainant asks the
Commission to hold respondent USPS 1liable for compensatory damages and the
costs of this complaint in the amount of no less than §2,500.00.

CERTIFICATE OF PREVIQUS ATTEMPT TO CONFER/SETTLED

7. Complainant hereby certifies under penalty of perjury [28 U.S.C. § 1746]
that as showed at Exh. B, id. He attempted via U.S. Mail to confer with the
Postal Service's general counsel to resolve or settle the complaint prior to
filing this complaint to no avail. He further certifies that because the USPS's
position of dgnoring all pervious attempts to resolve this matter informally,

further steps to resolve the matter at that level would be futile.

CERTIFICATE OF SERVICE

8. Complainant, hereby certifies pursuant to 39 C.F.R. §3030.11 that a copy
of the foregoing complaint has been served on the United Postal Service on this
}ZEE_ of June, 2011, vial U.S. Mail, first class, postage prepaid at General
Counsel's Office, US Postal Service, 475 L'Enfant Plaza, SW R-6004, Washington,
D.C. 20260-1100.

Respectfully submitted,

on this 17th of June 2011, /V A/

amon Lepsz, Pro Se Complainant
PO Box 1033-42004004
Coleman, F1 33521-1033
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December 13, 2010

La Fonda Nelson

Postal Services Headquarntes
475 L'Engant PLaza SW
Washington, DC 20260-2200

Re: Denial of Mail Service
Dear Ms. Nelson:

Tnis gollows yourn Letten dated, August 3, 2010, Jndicating that some Local
managers should be contacting me shorntly. See Leitern attached.

Until this date, I've not been contacted by anyone, and the denial of mail
senvice to my home continue. Accorndingly, 1 take pain ZLo advise gou that Lf
within the next 30 days Zhis probLem 45 not nesolved I'LL have not choice that %o
file a complaint before Postal Regulatory Commission as provided undern 39
U.S.C.S.83662(a); 39 C.F.R. 3001 et seq.

Notice, I'm noi asking much, but "only" fo receive mail addressed Zo my at
the following address: 29800SW 183CtL, Homestead, FL 33030, by placing same 4Ain
the mailbox situated in the gront of my house. Expressly, official on business
mall Like fLax notice, bills, efe., that 1'm not neceiving sdince April 2009, and
45 causing me probLems and delays on my. bills, etc. See, attached Lettenr.

Thank you §orn your consideration fo this ALetten, and expecting that this
mattern may be nesolved without going {further with a complaint to the above named
agency or otfher measures.

I'm wishing you a Happy Hollidays,

Condially,

Ramon Lopez
PO Box 1033-42004004
CoLeman, FL 33521-1033



CONSUMER AFFAIRS

UNITED STATES

F POSTAL SERVICE

August 3, 2010

Mr. Ramon Lopez

FCC-USP1

Post Office Box 1033-42004004
Coleman, FL 33521-1029

Dear Mr. Lopez:

Thank you for your letter to Consumer Affairs reporting difficulties with your mail service. We ~
work very hard to offer good service, and it is genuinely disappointing when we hear from
customers who report the contrary.

In reviewing your situation, we realized your case will require the knowledge of our managers
overseeing Post Offices in your area. Accordingly, we have forwarded the information to them
for their review and investigation. Please understand our referral does not reduce the scope
of the review in any way; rather, it helps focus it. The managers who will receive your letter
are those with both the authority and responsibility to ensure their local customer’s issues are
promptly and fully addressed. They should be contacting you shortly. Thank you for bringing
this issue to our attention.

Sincerely,

LaFonda Nelson
Postal Service Headquarters

475 L'EnFant PLaza SW
Wastinaron DG 20260-2200
1-800-ASK USPS
WWW.USPS.COM



July 21, 2010

Uu.S. Postal Service

Attn: Consumern Affain

475 L'Engant PLaza, S.W.
Washington, D.C. 20260-2200

Re: Mail Service
Dear Consumern Affair Officerns

This 48 a complaint and request to conduct an L{nquiry about the "unsoficited"
Antervuption of the maill senvice tomy Lo my house approximately since March, 2010
to this present date, which is causing delays/ missing of payments, overcharges,
ete., because of suckh an interruption.

More specific, I request fo conduct and inquiny and to restore the delivenry
o4 my mail to my house Located at 29800 S.W., 183 Ct., Homestead, Flornida 33030,
intervwupted without neason/request since March, 2010 to this date, ASOP!

Thank you fon yourn consideration to ithis request, and please forward any
nesponse to such a nequest to the address stated below.

Condially,

Ramon Lopez

FCC-usp1

PO Box 1033-42004004
Coleman, FL 33521-1033

c: file
P.S. Please fake notice that I'm dinecting this hequest to your office because

all my attempis to nesolve this matten through the Local Post Office in
Homestead, Florida have been unsuccessgul.






February 22, 2011,

General Counsel

US Postal Service

475 L'Enfant Plaza SW
Room 6004

Washington, DC 20260-1100

Re: Attempt to Resolve/Settle Complaint for Failure to Deliver Mail

Dear Counsel:

This is an attempt to resolve my complaint against your agency, for its
failure to deliver and continue refusal to deliver mail to my house for almost a
year "allegedly because there is no one actually residing in my house," that has
caused serious difficulties to me, as getting behind payments and incurring in
additional expenses,(e.g., having to get someone to drive to Homestead Utility
Company to pay for its services, because its bills are returned by the assigned
mail carrier to that company) etc. :

I'm making this final attempt: (1) In compliance with 39 U.S.C.§3030.10(a)(9);
and (2) before to-file a formal complaint pursuant to 39 USC §3662, because I am
tired that all my attempts to resolve this matter be ignored. See letters,
attached.

Finally, as this matter has been ignored for almost a year. More, since it
appears that assigned mail carrier's actions or omissions are deliberate and in
a clear disregard for US Postal Regulations and Federal Law. I'm requesting
immediately restoration of delivery of mail to my house and compensation for the
unnecessary expenses and damages caused to my person by this actions or omissions
in the amount of $1,000.00.

Thank you for your time and effort to resolve this matter.

Cordially,

Ramon Lopez

FCC-USP 1

POBox 1033-42004004
Coleman, FT 33521-1033

c: file
Enclosure: (3)

P.S. My House is Tocated at 29800SW 183Ct., Homestead, Florida 33030



RECORDS OFFICE

UNITED STATES
’ POSTAL SERVICE

March 16, 2011

Ramon Lopez

FCC-USP 1

PO Box 1033-42004004
Coleman, FL 33521-1033

RE: FO!A Case No. 2011-FPRO-00475

Dear Mr. Lopez:

This responds to your Freedom of Information Act (FOIA) request, dated March 2, 2011, in which
you seek access to Postal Service records.

Based on the information provided by you, the agency official having jurisdiction over the subject
matter of your request is the District Manager, South Florida District, 16000 Pines Blvd.,
Pembroke Pines, FL 33082-9990.

| have forwarded your request to that office for action and direct response to you. You may
contact Elten Uptgrow, Manager, Consumer Affairs and Claims, at 305-470-0890 with any

guestions.
S/iéncerely,
/J@MW /’m‘a,
Geraldine Price
Consumer Research Analyst

cc. Ellen Uptgrow

475 L'ENFANT PLazA SW, RM. 4541
WASHINGTON DC 20260-2201
TEL.: (202) 268-2608

Fax: (202) 268-5353



RECORDS OFFICE

: UNITED STATES

p POSTAL SERVICE

March 3, 2011

Ramon Lopez

FCC-USP 1

PO Box 1033-42004004
Coleman, FL 33521-1033

" RE: FOIA Case No. 2011-FPRO-00475
Dear Mr, Lopez:

This is an acknowledgement to your Freedom of Information Act (FOIA) request of March 2,
2011, in which you seek access to Postal Service records. Your request was received by this
office on March 3, 2011, and assigned FOIA Tracking Number 2011-FPRO-00475.

If you have any questions regarding your request, please contact the Postal Service FOIA
Requester Service Center at (202) 268-2608 between the hours of 8:30 a.m. — 4:30 p.m., Eastern
Standard Time.

Sincerely,

%LCJL_/
* Geraldine Price

Consumer Research Analyst

475 L'Enfant Plaza, SW
Washington, DC 20260-2201
Tel.: 202-268-2608

Fax. 202-26-5353



February 21, 2011

General Counsel

US Postal Service

47 L'Enfant Plaza, SW
Room 6004

Washington, DC 20260-1100

Re: Freedom of Information Act Request
Dear General Counsel:

Please send me copies of any information related to the refusal by U.S. Postal
Service in Homestead, Florida for zip code 33030 to deliver mail to my houSe
Jocated at 29800SW 183rd Court, Homestead, F1 33030. I make this request under
the provisions of the Federal Freedom of Information Act.

Should decided that you cannot send the information that I have requested,
please explain the reasons for your decision so that I can prepare an appeal.

Since, this matter has prolonged for almost a year and is affecting me greatly,
I would 1ike to have this information as soon as possible.

Thank for your time and effort in this matter.

Cordially,

Ramon Lopez

FCC-USP 1

PO Box 1033-42004004
Coleman, F1 33521

c: file



