
Actual Plan SPLY % Plan % SPLY Actual Plan SPLY % Plan % SPLY
Operating Revenue:
Mail and Services Revenue $5,479 $5,630 $5,647 -2.7% -3.0% $39,521 $40,330 $40,636 -2.0% -2.7%
Government Appropriations $12 $9 $11 27.3% 12.2% $82 $72 $73 12.9% 11.2%
Total Operating Revenue $5,491 $5,639 $5,657 -2.6% -2.9% $39,602 $40,402 $40,709 -2.0% -2.7%

Operating Expenses:
Personnel Compensation and Benefits $4,175 $4,191 $4,243 -0.4% -1.6% $29,943 $29,861 $30,332 0.3% -1.3%

Workers Compensation Caseload Expense $106 $98 $88 8.3% 20.7% $643 $664 $593 -3.3% 8.3%

Transportation $542 $476 $473 14.0% 14.6% $3,755 $3,561 $3,423 5.5% 9.7%
Supplies and Services $170 $199 $185 -14.9% -8.4% $1,306 $1,413 $1,292 -7.6% 1.1%
Other Expenses $581 $664 $565 -12.5% 2.8% $4,066 $4,247 $3,961 -4.2% 2.7%
Total Controllable Operating Expenses $5,574 $5,628 $5,555 -1.0% 0.4% $39,714 $39,746 $39,602 -0.1% 0.3%

Controllable Operating Income (Loss) ($83) $11 $103 ($112) $656 $1,108

PSRHBF Expenses $458 $458 $458 0.0% 0.0% $3,208 $3,208 $3,208 0.0% 0.0%
Workers Compensation (a) $194 $16 $16 NM NM ($102) $134 $87 NM NM

Net Operating Income (Loss) ($735) ($464) ($372) ($3,218) ($2,686) ($2,187)

Interest Income $2 $2 $3 -9.6% -20.4% $15 $15 $15 -3.2% -4.9%
Interest Expense $14 $19 $13 -25.9% 7.7% $101 $123 $91 -17.5% 11.6%

Net Income (Loss) ($747) ($480) ($382) ($3,304) ($2,793) ($2,262)

Other Operating Statistics:
Mail Volume: (Millions)
Total Mailing Services Volume 13,683 14,265 14,339 -4.1% -4.6% 100,273 101,720 101,527 -1.4% -1.2%
Total Shipping Services Volume 125 122 117 2.5% 7.5% 900 913 869 -1.4% 3.6%
Total Mail Volume 13,809 14,387 14,456 -4.0% -4.5% 101,173 102,633 102,395 -1.4% -1.2%

Total Workhours (Millions) 96 96 100 0.3% -3.7% 679 673 698 0.9% -2.8%
Total Career Employees 569,671
Total Non-Career Employees 90,138

Numbers may not add due to rounding. Percentages calculated using unrounded numbers. Page 1

The Postal Accountability and Enhancement Act (PL 109-435) requires the Postal Service to provide quarterly and annual financial reports in accordance with the rules and regulations promulgated by the 
SEC for such reports.  The data on this page represents preliminary financial information for the month of April 2011 required by the Postal Regulatory Commission to be reported on a monthly basis.  This 
data has not been subjected to all closing procedures and reviews required to present interim quarterly financial statements in accordance with generally accepted accounting principles (GAAP), nor does it 
constitute a full set of financial statements or contain all the necessary disclosures for a presentation in accordance with GAAP.  If a full set of financial statements and related disclosures were included with 
this data, it might influence the user's conclusions about the Postal Service’s financial position, results of operations, and cash flows. Accordingly, this financial data is not designed for those who are not 
informed about such matters.  This data has not been audited, reviewed, or compiled by our independent auditor.

a) This represents non-cash adjustments; the impact of discount and inflation rate changes and the actuarial revaluation of existing cases.

Year-to-Date

USPS Preliminary Financial Information (Unaudited)

April 2011

($ Millions)

Current Period



Actual SPLY % SPLY Actual SPLY % SPLY
Mailing Services:
First Class:
Volume* 6,105,113 6,716,611 -9.1% 44,570,085 47,889,757 -6.9%
Revenue $2,671,999 $2,914,254 -8.3% $19,446,397 $20,836,677 -6.7%

Standard Mail:
Volume* 6,882,473 6,892,693 -0.1% 50,800,601 48,607,846 4.5%
Revenue $1,456,237 $1,455,162 0.1% $10,682,977 $10,312,249 3.6%

Periodicals:
Volume* 609,592 635,222 -4.0% 4,202,814 4,336,097 -3.1%
Revenue $155,967 $161,767 -3.6% $1,078,778 $1,121,764 -3.8%

Package Services:
Volume* 50,731 52,832 -4.0% 404,398 403,126 0.3%
Revenue $125,173 $118,494 5.6% $949,748 $924,052 2.8%

Total Mailing Services:
Volume* 13,683,064 14,338,975 -4.6% 100,272,875 101,526,677 -1.2%
Revenue ** $4,720,849 $4,954,106 -4.7% $34,081,903 $35,403,970 -3.7%

Total Shipping Services:  
Volume* 125,440 116,709 7.5% 899,719 868,774 3.6%
Revenue $772,321 $705,971 9.4% $5,534,786 $5,320,849 4.0%

Postal Service Totals
Volume* 13,808,506 14,455,683 -4.5% 101,172,595 102,395,450 -1.2%
Revenue $5,493,170 $5,660,077 -2.9% $39,616,689 $40,724,819 -2.7%

* Note: The sampling portion of the RPW system is designed to be statistically valid on a quarterly and annual basis. 

The Postal Accountability and Enhancement Act (PL 109-435) requires the Postal Service to provide quarterly and annual financial reports in accordance with the rules and regulations 
promulgated by the SEC for such reports.  The data on this page represents preliminary financial information for the month of April 2011 required by the Postal Regulatory 
Commission to be reported on a monthly basis.  This data has not been subjected to all closing procedures and reviews required to present interim quarterly financial statements in 
accordance with generally accepted accounting principles (GAAP), nor does it constitute a full set of financial statements or contain all the necessary disclosures for a presentation in 
accordance with GAAP.  If a full set of financial statements and related disclosures were included with this data, it might influence the user's conclusions about the Postal Service’s 
financial position, results of operations, and cash flows. Accordingly, this financial data is not designed for those who are not informed about such matters.  This data has not been 
audited, reviewed, or compiled by our independent auditor.
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** Total Mailing Services Revenue on this report includes investment and interest income.

Numbers may not add due to rounding. Percentages calculated using unrounded numbers. 

Mail Volume and Mail Revenue (Source: Postal Service Revenue Pieces and Weights Reports)

Year-to-Date

April 2011
(Thousands)

Current Period



Actual Plan SPLY % Plan % SPLY Actual Plan SPLY % Plan % SPLY
Personnel Compensation and Benefits:
  Salaries & Benefits
City Delivery $1,439 $1,403 $1,434 2.6% 0.3% $10,021 $9,844 $9,948 1.8% 0.7%
Mail Processing                744 $708                774 5.0% -4.0%             5,395             5,152             5,618 4.7% -4.0%
Customer Services and Retail                526 $521                558 1.0% -5.7%             3,738             3,664             3,913 2.0% -4.5%
Rural Delivery                519 $527                507 -1.5% 2.4%             3,527             3,569             3,453 -1.2% 2.2%
Other, including Plant and Vehicle Maintenance, 
Operational Support, Postmasters, and Administration

               723 $800                759 -9.6% -4.7%             5,722             5,992             5,739 -4.5% -0.3%

Total Salaries & Benefits $3,951 $3,958 $4,032 0.1% -2.0% $28,404 $28,222 $28,670 0.8% -0.9%

  Other Personnel Related Expenses
Retiree Health Benefits Current Premiums $206 $207 $192 -0.6% 7.5% $1,404 $1,404 $1,268 0.0% 10.7%
Worker's Compensation Caseload Expenses                106 $98                  88 8.3% 20.7%                643                664                593 -3.3% 8.3%
All Other Personnel Related Expenses                  19                  26                  19 -27.7% -3.1%                135                235                395 -42.4% -65.7%
Total Other Personnel Related Expenses $331 $331 $299 -0.1% 10.7% $2,182 $2,303 $2,256 -5.3% -3.3%

Controllable Personnel Compensation and Benefits $4,281 $4,289 $4,331 -0.2% -1.1% $30,586 $30,525 $30,926 0.2% -1.1%

PSRHBF Expenses $458 $458 $458 0.0% 0.0% $3,208 $3,208 $3,208 0.0% 0.0%

Workers' Compensation (a)                194                  16                  16 NM NM               (102)                134                  87 NM NM
Total Personnel Compensation and Benefits $4,934 $4,764 $4,805 3.6% 2.7% $33,692 $33,867 $34,221 -0.5% -1.5%

Non-Personnel Expenses:
Transportation $542 $476 $473 14.0% 14.6% $3,755 $3,561 $3,423 5.5% 9.7%
Supplies and Services                170 $199                185 -14.9% -8.4%             1,306 $1,413             1,292 -7.6% 1.1%
Depreciation and Amortization                195 $212                204 -8.3% -4.6%             1,345 $1,477             1,428 -8.9% -5.8%
Rent                  85 $89                  86 -5.3% -1.5%                617 $643                620 -4.2% -0.6%
Utilities and Heating Fuel                  46 $54                  45 -15.0% 1.7%                380 $395                373 -3.9% 1.9%
Vehicle Maintenance Service                  81 $73                  60 11.3% 34.6%                554 $479                468 15.6% 18.2%
Information Technology                  46 $67                  44 -31.4% 4.8%                253 $298                225 -15.2% 12.5%
Rural Carrier Equipment Maintenance Allowance                  47 $43                  46 8.1% 2.4%                310 $319                307 -2.9% 1.1%
Other                  82                125                  80 -34.5% 2.0%                609 $635                540 -4.2% 12.7%

Total Non-Personnel Expenses $1,293 $1,339 $1,224 -3.5% 5.7% $9,128 $9,221 $8,676 -1.0% 5.2%

Total Operating Expenses $6,226 $6,103 $6,029 2.0% 3.3% $42,820 $43,088 $42,897 -0.6% -0.2%
Interest Expense $14 $19 $13 -25.9% 7.7% $101 $123 $91 -17.5% 11.6%
Total Expenses $6,240 $6,122 $6,042 1.9% 3.3% $42,921 $43,210 $42,987 -0.7% -0.2%
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Year-to-Date

Numbers may not add due to rounding. Percentages calculated using unrounded numbers.

The Postal Accountability and Enhancement Act (PL 109-435) requires the Postal Service to provide quarterly and annual financial reports in accordance with the rules and regulations promulgated by the SEC 
for such reports.  The data on this page represents preliminary financial information for the month of April 2011 required by the Postal Regulatory Commission to be reported on a monthly basis.  This data has 
not been subjected to all closing procedures and reviews required to present interim quarterly financial statements in accordance with generally accepted accounting principles (GAAP), nor does it constitute a 
full set of financial statements or contain all the necessary disclosures for a presentation in accordance with GAAP.  If a full set of financial statements and related disclosures were included with this data, it 
might influence the user's conclusions about the Postal Service’s financial position, results of operations, and cash flows. Accordingly, this financial data is not designed for those who are not informed about 
such matters.  This data has not been audited, reviewed, or compiled by our independent auditor.

a) This represents non-cash adjustments; the impact of discount and inflation rate changes and the actuarial revaluation of existing cases.

USPS Preliminary Expenses (Unaudited)
April 2011
($ Millions)

Current Period



Actual Plan SPLY % Plan % SPLY Actual Plan SPLY % Plan % SPLY 
Workhours
City Delivery 33,676 33,392 34,629 0.8% -2.8% 235,194 233,035 240,460 0.9% -2.2%
Mail Processing 17,544 16,899 18,533 3.8% -5.3% 129,419 123,935 135,722 4.4% -4.6%
Customer Services 12,565 12,543 13,649 0.2% -7.9% 89,790 88,428 96,038 1.5% -6.5%
Rural Delivery 15,224 15,346 15,219 -0.8% 0.0% 102,996 103,415 102,570 -0.4% 0.4%
Other, including Plant and Vehicle Maintenance, 
Operational Support, Postmasters, and Administration

17,360 17,897 18,060 -3.0% -3.9% 121,377 123,988 123,692 -2.1% -1.9%

Total Workhours 96,369 96,077 100,090 0.3% -3.7% 678,776 672,799 698,482 0.9% -2.8%

Page 4Numbers may not add due to rounding. Percentages calculated using unrounded numbers.

The Postal Accountability and Enhancement Act (PL 109-435) requires the Postal Service to provide quarterly and annual financial reports in accordance with the rules and regulations promulgated by the SEC for 
such reports.  The data on this page represents preliminary financial information for the month of April 2011 required by the Postal Regulatory Commission to be reported on a monthly basis.  This data has not 
been subjected to all closing procedures and reviews required to present interim quarterly financial statements in accordance with generally accepted accounting principles (GAAP), nor does it constitute a full set 
of financial statements or contain all the necessary disclosures for a presentation in accordance with GAAP.  If a full set of financial statements and related disclosures were included with this data, it might 
influence the user's conclusions about the Postal Service’s financial position, results of operations, and cash flows. Accordingly, this financial data is not designed for those who are not informed about such 
matters.  This data has not been audited, reviewed, or compiled by our independent auditor.
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USPS Preliminary Workhours (Unaudited)

April 2011
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