BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

Complaint of __Derrick Watson Docket No. A2001-__

ON BEHALF OF:

The Concerned Citizens of Valley Falls - Save Our Post Office SOPO

REGARDING:

APPEAL OF CLOUSURE OF VALLEY FALLS POST OFFICE CUMBERLAND RI 02864

MAY 22, 2011

Derrick Watson

18 Abbott Street, 2™ Floor
Cumberland, Rl 02864
401-263-2472
dwatson12255@yahoo.com

Dear Commissioners:

Please accept this document as a formal petition and request for review of the
United States Postal Service's decision to close the Valley Falls Post Office Branch
located at 197 Broad Street in Cumberland, Rhode Island 02864 on Friday July 8,

2011. (Exhibit #1)

The decision to close and suspend retail services at the Valley Falls Post Office
Branch was rendered on May 5, 2011 and this request for review is being filed with the
Postal Regulatory Commission within the commission’s statutory time period for

customer and community response.

I am a resident of Valley Falls Cumberland Rhode Island and receive mail at 18
Abbott Street in Cumberland Rhode Island. | utilize the Valley Falls Branch Post Office

on a daily basis to ship parcels for my eBay business. | began my eBay business in July
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of 2010 and have shipped over four hundred (400) packages since that time. | was
recently awarded “Top Rated Seller” eBay status due to my consistently high feedback
ratings, excellent customer service, but mostly for my ability to ship packages very
quickly. My local post office branch in Valley Falls has helped me ascend to eBay’s top
echelon and | am truly grateful and appreciative of the excellent and efficient service

this Valley Falls Post Office branch provides.

This request for review represents the combined concerns of the townspeople of Valley
Falls, Central Falls, Cumberland, The Mayor of Cumberfand and local businesses.
Other documents that support our appeal will be appended to this initial request and be

forthcoming.

| will attempt to be brief as | delineate why residents of the aforementioned communities
feel that a reversal of the USPS decision is warranted; but since this decision threatens
the quality of our lives, personal finances and the community's present and future

economic development, | find it difficult to do so.

| became very concerned when | was informed on March 25, 2011, by way of a notice
posted on the door of the Valley Falls Post Office, (Exhibit #2) that the United States
Postal Service was considering closing the Valley Falls Branch and moving PO boxes
and retail services over 3.5 miles away to the Diamond Hill Branch in Cumberland. The
notice also stated that the USPS would sponsor a community meeting at Cumberland
Town Hall on April 6, 2011 at 2:00 PM to allow residents to voice their concerns

regarding the proposed closing.

| immediately drafted a letter to Patrick R. Donahoe, Postmaster General and CEO of
the USPS to express my concerns (Exhibit #3) and how this closing would affect my
eBay business. Since the USPS was hosting this meeting at a time when most working
residents would not be able to attend, | created and began to distribute a signature
petition to include these residents in the proceedings (Exhibit #4). The petition to save

the Valley Falls Post office yielded approximately four hundred and twenty (420)
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signatures of residents who rented PO Box and other walk-in retail customers who
opposed the closing. Our goal was to submit these petitions to the postal
representatives at the community meeting as proof positive that our community would

be adversely affected with the elimination of our local retail postal services.

When the community meeting convened on April 6, 2011, | and the other attending
residents immediately realized that the meeting was never intended 1o be a fact finding
forum as stated in the “Public Notice”. The postal representative that conducted the
meeting was there instead to inform us that the decision to close our local post office
had already been made. Our attendance meant nothing, our petitions meant nothing
and our community’s quality of life meant even less. We left the meeting felling

betrayed but most of all ignored.

The postal representative who conducted the meeting even admitted as he introduced
post masters from branches of both Rhode Island and Mass. that these representatives
were in attendance for training purposes. He also admitted, rather jokingly, that the
Cape Cod Mass. community had an over abundance of post office branches that were
in such close proximity fo each other “that you could almost throw a stone from one
location to another”; but despite the saturation of post office branches served by the
Cape Cod community our local branch was the one that the New England Area
Operations saw fit to close. | am not sure why the representative chose to mention this
fact but: we were shocked by the postal representative’s demeanor and his total
disregard for our concerns. The citizens of Valley Falls, The Mayor of Town of
Cumberland and our local business then realized that we were being denied our
statutory rights as residents and postal customers. It is for these reasons that we
appeal to the commission to intervene, suspend, and reverse the USPS decision to
close our much needed focal post office branch. Our specific concerns and citations are

delineated as follows:

Since | am neither a lawyer nor one who fully comprehends the various

U.S.C. chapters or statutes, | will not attempt to list the specific laws that
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our concerns address. | respectfully request that the Commission discern
and apply its various laws, statutes and regulations to my community’s
concerns. I believe that the Commission is better versed and more capable
of attaching our concerns and citations to the various Postal Regulatory

Commission’s statutes and regulations.

1) The USPS conducted a survey of only Post Office Box holders in 2009 to solicit

2)

3)

comments regarding their contemplation to close the Valley Falls Branch.

However they never actually surveyed the entire community who for the most
part utilize postal retail services on a daily basis. Basically, the USPS failed to
take a complete census of the mail service delivery households or its primary

retail services customers.

The USPS never informed the residents of Valley Falls, postal box holders or
retail customers of their right to appeal any final closure decision rendered by the
USPS regarding the Valley Falls Post Office Branch. Qur right to have our
complaints reviewed by the Postal Regulatory Commission was never specified
in any written communiqué posted at the Valley Falls Branch (Exhibit #1, Exhibit
#2) mailed to the post office box holders (Exhibit #5) nor was there any mention
of an appeal process stated at the community meeting held on April 6, 2011. The
official letters that | received from the Office of the Postmaster General in
response to my initial complaint also made no mention 10 an appeal process.
(Exhibit#5-6). Lastly the representative who hosted the April 6, 2011 never in his

dissertation mentioned any appeal process.

The present budget deficit that plagues the USPS has been highly publicized in
the media. As per The Bureau of Labor Statistics. Rhode Island ranks the 48™
highest in the nation in terms of unempioyment. The residents of the State of
Rhode Island completely understand what it means to live during harsh

economic times.
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As per Mayor Dan Mckee of Cumberland Rhode Island “The Valley Falls section
of Cumberland, Rhode Island is a low income neighborhood that is negatively
impacted by the two in-need communities, Central Falls and Pavﬁucket, that
border Cumberland. The Post Office that is scheduled to close, the only
proposed closing in Rhode Island, is located on Broad Street in Cumberland.
Over the past few years the town of Cumberland has partnered with Central Falls
and Pawtucket to work on a tri community plan to revitalize the Broad Street
corridor that runs through the three communities. The neighborhood that is
serviced by the Post Office is experiencing high unemployment and severe
economic stress. The closing of the Post Office will take away needed traffic that
brings economic benefit to the Valley Falls neighborhood and will negatively
impact the town’s ability to attract new business development and bring
employment to the area. The closing of the Post Office will contribute to further
economic hardship and deterioration of the neighborhood at a time when it is not

in the best interest of the fiscal health of the community”.

At the April 6 2011 Community meeting we were informed that closing the Valley
Falls Post Office would save the USPS about $100,000 per year in operating
expenses. What the representative failed to reveal at the meeting is that the
USPS is currently locked into a rental lease of the 197 Broad Street location.
This lease, which term ends in 2013, cannot be terminated. The reported
savings that the USPS claims it will realize by closing the Valley Falls Post office
will be further reduced since their obligation o that lease will cost the USPS
$60,000 over the next two years to pay for an empty building. (Exhibit #8).

The USPS also never factored into its decision to close the Valley Falls how this
closing wouid further financially encumber residents of Valley falls that are
senior, handicapped, unemployed, on fixed incomes and those who have no
means of travelling to the Diamond Hill Branch some 3.5 miles away (Exhibit #9).
Since the Diamond Hill Post Office is not serviced by public transportation retail

postal customers who walk to the Valley Falls Branch on a daily basis will be
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4)

underserved by the USPS. We find it hard to believe that the USPS would seek
to realize such minor savings while exposing our already depressed community

and financially strapped residents to even more economic hardships.

The proposed consolidation of the Valley Falls Post Office with the Diamond Hill
Branch represents a lose — lose situation for both the retail customers who live
near and utilize that branch and the proposed displaced Valley Falls customers.
The main road that services the Diamond Hill Post Office is more often than not
heavily congested. During certain times of the day most motorist have to wait for
two to three lights to change before they can traverse across the intersection of
Angel and Diamond Hill Roads. Since the Diamond Hill Branch is locéted just
south of this intersection it makes exiting the facility’s parking lot very hazardous
especially if a customer wanis to return home by making a left to proceed in the
opposite direction. This congestion problem is further compounded by the fact
that the Diamond Hill Post Office parking lot is totally inadequate for increased

retail traffic as it only has 13 parking spaces.

Customers who regularly utilize Diamond Hill and the residents of Valley Falls
will experience longer wait times in lines, more traffic congestion and an increase
in safety hazards. On a personal level, since | visit the Valley Falls Post Office
branch to mail packages on sometimes a twice daily basis, | will be forced to
travel almost 14 miles per day to conduct my eBay shipping chores. The added
expense to make this daily journey will significantly add to my shipping cost and

may even undermine my record of shipping packages quickly.

In conclusion, closing the Valley Falls post office will create hardship for all
postal customers who reside in Cumberland. We will not only be inconvenienced
but also suffer financially. We urge the Postal Regulatory Commission to
suspend and reverse the USPS decision to close our community's much needed

postal retail facility, convince the USPS to continue it retail operations while its
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lease is still in force at the 197 Broad Street location and conduct a proper

survey of all the residents and business of the Valley Falls Community.

| certify that the concerns and complaints listed in this complaint will be served

upon the USPS via email at prccomplainis@usps.gov

Sincerely,

Derrick Watson
The Concerned Citizens of Valley Falls - SOPO



UNITED STATES
P POSTAL SERVICE

PUBLIC NOTICE

Postal Custé’r’hers in ZIP Code Area 02864

" 5612011

Changes in consumer preference and recession-related declines in mail volume have
reduced U.S. Postal Service revenues. Operation of the Postal Service is paid for by
postage and fees paid by our customers. The Postal Service receives no operational
subsidy from taxes. Current economic conditions require that we review all postal
operations for opportunities to streamline processes and provide service more efficiently.

Accordingly, we will be consolidating the retail window operations of the Valley Falls Station
with the Cumberland Branch located at 2055 Diamond Hill Road. The Cumberand Branch is

located 3.4 miles away from the Valley Falls Station.

Customers, who are currently receiving post office box delivery service for Valley Falls
Station ZIP Code area 02864, will need to access their box at the Cumberiand Branch,
located 3.4 miles from the current location, but they will not need to change their address.
Signature mail, parcels, postage due items and Business Reply Mail for post office box

- customers will be available at the Cumberland Branch, Monday through Friday from 8:30AM
to 5:30PM and Saturday from 9:00AM until 1PM.

Retail service now provided at the Valley Falls Station will move to the Cumberfand Branch
effective Close of Business on Friday, July 8, 2011. Retail services will no longer be
provided at the Valley Falls Station as of Friday, July 8, 2011.

The Postal Service operates to serve our customers. Thank you for working with us fo
ensure the continuation of reliable, timely, efficient and affordable service.

Any guestions may be directed to the Officer in Charge at (401)782-7808.

Officer in Charge
Pawiucket, Rl 02860



- Public Notice -
Postal Customers in Zip Code Areas 02864

Current economic conditions require that the USPS review all postal operations for
opportunities to streamiine processes and provide service more efficiently.

Accordingly we are considering consolidation of the retail and delivery operations at the
Valley Falls Finance Station, located at 197 Broad Street, Cumberland RI 02864.

Retail services, including pest office box rental, now provided at the Valley Falls Finance
Station would move to the Cumberland Branch, located at 2055 Diamond Hill Road,
Cumberland RI 02864.

The Postal Serwce operates to serve our customers. We value your opinions during this
process. There is a Community Meeting scheduled for Wednesday, April 6, 2011
at 2PM at the Cumberland Town Hall at 45 Broad Street. The meeting will
be held in the Council Chamber. Please try to attend the meeting in order to voice your
concerns. There will be Postal Representatives there to answer questions.




Derrick Watson
18 Abbott St
Cumberland, RT (02864
dwatsonl12255@yahoo.com
401-263-2472
March 31, 2011

Honorable Patrick R. Donahoe

Postmaster General & Chief Executive Officer
U.S. Postal Service

475 L’Enfant Plaza, SW

Washington, DC 20260-0010

Dear Mr. Postmaster General Donahoe,

Tam a resident of Cumberland, Rhode Island and a Top Rated e-Bay seller. I am very concerned
regarding the recent announcement that the Rhode Island Postal Service is planning to close the
Cumberland/Valley Falls Post Office at 197 Broad Street and consolidate postal services with the
Diamond Hill Post Office in Cumberland. Closing this Postal Office would place not only a financial
burden on the residents of our community but also severely inhibit our ability receive adequate and
convenient local postal services at a reasonable cost.

The residents of Cumberland Rhode Island understand that the US Postal Service is seeking ways to save
money by consolidating services but feel that it is very unfair for a governmental agency that has huge
resources to encumber its local Valley Falls customers by requiring them to spend more money traveling
(almost seven miles round trip on a daily basis) to send parcels, purchase services and collect mail from
PO Boxes. No matter how the US Postal service has suffered during the United States’ recent recession,
we taxpaying citizens of Rhode Island have suffered even more so. The recent decision to close the 197
Broad Street Post Office in Cumberland Rhode Island will have a significant adverse impact, not only on
the residents who visit this Post office on a daily basis but also on the customers who visit the Diamond
Hill Post Office as well. Closing the 197 Broad Street Branch will create extremely long lines at the
proposed consolidated Post Office Branch at Diamond Hill.

When you were sworn in as the 73™ Postmaster General you stated that your goal was to streamline postal
services to eliminate how long customers waited in line. Additionally you stated that you would be assist
and encourage e-Bayer sellers by making it easier for us to utilize USPS services. There are over ninety
(90) e-Bayer sellers who reside in Cumberland Rhode Island and utilize USPS services on a daily basis.
We do so because we believe that the USPS provides us with reasonable fees for shipping and convient
and efficient services. The decision to close an efficient shipping staple at 197 Broad Street in our
community undermines our loyal patronage. Again, closing this Post Office will increase our shipping
cost due to the extra miles we will have to travel to ship our packages. More importantly this decision will
exacerbate a problem which you promised to alleviate-longer waiting lines.

This decision further places a unconscionable burden on the seniors and handicapped residents of
Cumberland and Valley Falls who have no other choice but to walk to the 197 Broad street Post office to
purchase services and retrieve mail from PO Boxes on a daily basis. Has the Rhode Island Postal Service
considered the impact on this population? Additionally, the Diamond Hill Post Office is not serviced by
bus transportation according to the RIPTA web site. Have they considered the impact on the various



businesses that have maintained (some for many years) PO Boxes at this location and how moving all
services to Diamond Hill will affect their business?

The decision to close this vital Post Office will also impact me personally. I became a Top-Rated seller on
e-Bay as a direct result of my ability to ship items quickly and at reasonable shipping costs to my buyers.
The location of the Broad Street Post Office affords me the opportunity to utilize this branch everyday
sometimes twice a day. The Diamond Hill Post office is almost 3.5 miles away and the route o get there
is often congested with traffic. It would almost be impossible for me to maintain my perfect shipping
record if { was forced to travel to the Diamond Hill Post Office. Furthermore, traveling roundtrip to
Diamond Hill on a daily and sometimes twice daily basis would substantially increase my cost to do
business. If I pass along my added expenses to my buyers via a handling cost I would quickly lose my
Top-Rated status on e-Bay.

We the residents of Cumberland/Valley Falls Rhode Island have collected hundreds of signatures from
our neighbors and local business who oppose the decision to close this convenient, efficient and famously
friendly Post Office. We will present this petition to your local postal representatives who have called for
a Community Meeting to discuss this matter at the Cumberland City Hall on Wednesday, April 6. 2011 at
2:00 PM. We expect a large community turn out and we will voice our concerns and opposition to this
decision. We beseech you to communicate with the local postal managers in Rhode Island and tell them
that you intend to make good on your promise to alleviate lines at local post offices, encourage local
residents to fully utilize local postal services and provide more reasonable and efficient postal services for
e-Bay sellers. We trust that under your prudent leadership that this recent decision to close the Broad
Street Post Office will be rescinded post haste. We thank you for your understanding and for supporting
our worthy and justifiable cause.

Please be sure to view our local newspaper The Valley Breeze and its coverage of this issue at:
hitp://breezepapers.com/2011/03/30/cl/residents-town-leaders-gathering-to-oppose-toss-of-post-
office-branch

Sincerely;

Derrick Watson
Cumberland/Valley Falls Residents
To Save The 197 Broad Street Cumberland Post office

CC:

Honorable David Cicilline

Honorable James Langevin

Honorable Governor Lincoln D. Chafee
Honorable Jack Reed

Honorable Sheldon Whitehouse
Honorable Ralph Mollis

Honorable Elizabeth A. Crowley
Honorable Mayor Daniel J. McKee
Honorable Steven I. Forte USPS Northeast



SAVE THE CUMBERLAND BROAD STREET POST OFFICE
CUMBERLAND TOWN HALL MEETING
Wednesday, April 6, 2011 2:00 PM

IF YOU CAN NOT ATTEND THIS MEETING PLEASE SHOW YOUR
SUPPORT TO KEEP THIS POST OFFICE OPEN

.SIGN THIS PETITION AND YOUR VOICE WILL BE HEARD!
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SAVE THE CUMBERLAND BROAD STREET POST OFFICE

CUMBERLAND TOWN HALL MEETING

Wednesday, April 6, 2011 2:00 PM

[F YOU CAN NOT ATTEND THIS MEETING PLEASE SHOW YOUR
SUPPORT TO KEEP THIS POST OFFICE OPEN

SIGN THIS PETITION AND YOUR VOICE WILL BE HEARD!
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SAVE THE CUMBERLAND BROAD STREET POST OFFICE
CUMBERLAND TOWN HALL MEETING
Wednesday, April 6, 2011 2:00 PM

IF YOU CAN NOT ATTEND THIS MEETING PLEASE SHOW YOUR
SUPPORT TO KEEP THIS POST OFFICE OPEN

SIGN THIS PETITION AND YOUR VOICE WILL BE HEARD!

CIiTY How Long Have Post Office
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SAVE THE CUMBERLAND BROAD STREET POST OFFICE

CUMBERLAND TOWN HALL MEETING

Wednesday, April 6, 2011 2:00 PM

IF YOU CAN NOT ATTEND THIS MEETING PLEASE SHOW YOUR
SUPPORT TO KEEP THIS POST OFFICE OPEN

SIGN THIS PETITION AND YOUR VOICE WILL BE HEARD!
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SAVE THE CUMBERLAND BROAD STREET POST OFFICE

CUMBERLAND TOWN HALL MEETING

b

Wednesday, April 6, 2011 2:00 PM

IF YOU CAN NOT ATTEND THIS MEETING PLEASE SHOW YOUR
- SUPPORT TO KEEP THIS POST OFFICE OPEN

SIGN THIS PETITION AND YOUR VOICE WILL BE HEARD!
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SAVE THE CUMBERLAND BROAD STREET POST OFFICe

CUMBERLAND TOWN HALL MEETING
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IF YOU CAN NOT ATTEND THIS MEETING PLEASE SHOW YOUR
SUPPORT TO KEEP THIS POST OFFICE OPEN

SIGN THIS PETITION AND YOUR VOICE WILL BE HEARD!
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SAVE THE CUMBERLAND BROAD STREET POST OFFICE

CUMBERLAND TOWN HALL MEETING
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IF YOU CAN NOT ATTEND THIS MEETING PLEASE SHOW YOUR
SUPPORT TO KEEP THIS POST OFFICE OPEN

SIGN THIS PETITION AND YOUR VOICE WILL BEE HEARD!
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SAVE THE CUMBERLAND BROAD STREET POST OFFICE
CUMBERLAND TOWN HALL MEETING

Wednesday, April 6, 2011 2:00 PM

IF YOU CAN NOT ATTEND THIS MEETING PLEASE SHOW YOUR
SUPPORT TO KEEP THIS POST OFFICE OPEN

SIGN THIS PETITION AND YOUR VOICE WILL BE HEARD!

SIGNATURE cITY How Long Have Post Office
y | L ' You Lived here? | Visits Per Week
j‘f . “”Zam Cfusis KT 35 S
). Ge t\—“—kﬁuxﬁ% Coma lnartand Y5 2
ouiosine [ | € FAA /D 2
[foeeacs pheowqac | 3 -~
Robert MediiroS | Captbrtrbzd | G 5
R AARH N | (i B A X 7 2
mﬁd/ﬁw/ﬂw Orodishant |39 3
Wi ﬁ-—y:/éx ComZizricamw| 2 (’/ //’f‘ G
Sooe RGN0 0L Cunied ) IK T .
.//7//0&’/@{ N Gmbinband 3 //Z‘;;- &
LI Cspm Jo0 C—’Umlc’»la 2y et 7. -3 _
\L\\’lﬁ ”%F’mamd e] L bey _Sltc.f'( / 4 eay 3
r' . *'// ﬂ"”l?xrqﬁw& E\/}f’w.z-':{ei:ff‘-qfi// ' 35 f’/b& . /
R O ¢m1Mmp 3C i-/‘f/-A/‘ l/
Dimer” | I8 7 2
Confrooleds | AY oo s S X
ﬁm_éﬁ/xbfﬂ/ 7 /4 V’f C;
Cotmd. /ﬁ 2 /
OUTIRARIAVD| (D Y2s vl
(¢ ﬂﬂmml,{f 30 fe/m
gb{f*f’é’—ﬂf%@ r?,f ST &_
C,”,h;!/é:/f =/ 1}'24‘ _3

Vi
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CUMBERLAND TOWN HALL MEETING
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IF YOU CAN NOT ATTEND THIS MEETING PLEASE SHOW YOUR
SUPPORT TO KEEP THIS POST OFFICE OPEN

SIGN THIS PETITION AND YOUR VOICE WILL BE HEARD!
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SAVE THE CUMBERLAND BROAD STREET POST OFFICE
CUMBERLAND TOWN HALL MEETING
Wednesday. April 6, 2011 2:00 PM

IF YOU CAN NOT ATTEND THIS MEETING PLEASE SHOW YOUR
SUPPORT TO KEEP THIS POST OFFICE OPEN

SIGN THIS PETITION AND YOUR VOICE WILL BE HEARD!
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SAVE THE CUMBERLAND BROAD STREET POST OFFICE
CUMBERLAND TOWN HALL MEETING
Wednesday, April 6, 2011 2:00 PM

IF YOU CAN NOT ATTEND THIS MEETING PLEASE SHOW YOUR
SUPPORT TO KEEP THIS POST OFFICE OPEN

SIGN THIS PETITION AND YOUR VOICE WILL BE HEARD!
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Connecticut Valley District
PAWTUCKET POST OFFICE

B UNTTED STATES
ﬁ POSTAL SERVICE

May 5, 2011

Dear Post Office Box Customer:

Changes in consumer preference and recession-related declines in mail volume have reduced
U8, Postal Service revenues. Operation of the Postal Service is paid for by postage and fees

paid by our customers. The Postal Service receives no operational subsidy from taxes. Current
economic conditions require. that we review all postal operations for opportunities to streamline
processes and provide service more efficiently. '

Accordingly, we will be consolidating the retail window operations of the Valley Falls Station with
the Cumberiand Branch located at 2055 Diamond Hill Road. The Cumberland Branch is located
3.4 miles away from the Valley Falls Station.

Customers, who are currently receiving post office box delivery service for Valley Falls Station ZIP
Code area 02864, will need to access their box at the Cumberiand Branch, located 3.4 miles from
the cumrent location, but they will not need to change their address._ Signature mail, parcels,
postage due itemns and Business Reply Mail for post ¢ffice box customers will be available at the
Cumberland Branch, Monday through Friday from 8:30 AM. to 5:30 P.M., and Saturday from 9
AM.until1 P.M.

Retail service now provided at the Valley Falls Station will move to the Cumberland Branch
effective Close of Business on Friday, July 8, 2011. Retail services will no lenger be provided at
the Valley Falls Station as of Friday, July 8, 2011, =

The Postal Service operates to serve our cystomers. “'hank you for working with us to ensure the
continuation of reliable, timely, efficient and affordable service.

Any questions may be directed to the Office-in-Charge at (401) 729-7808.

!'

#
I .
- i

Nicolas R. Francescucai”
Officer-in-Charge
Pawtucket Rl 02860-9998

40 MONTGOMERY STREET
PAWTUCKET R (:2860.9908
(401) 729-7808

FAX: (401)728-7843
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CONSUMER AFFAIRS

UNITEDSTATES

POSTAL SERVICE

May 5, 2011

Mr. Derrick Watson
Apartment 2

18 Abbott Sireet -
Cumberland, Rl 02864-1702

Dear Mr. Watson:

This is in response to your letter to the Posimaster General concerning the consolidation
of Post Office stations and branches.

1 recognize your inferest in ensuring your continued access to the United Stales Postal
Service. Indeed, the very survival of the Postal Service depends upon conlinued access
for all customers, despite weak economic conditions and the firm expectation that mail
volume will continue o drop.

"In the face of these historic challenges, the Postal Service must pursue any identifiable
solutions and strategies to miligate the impact. After cutling management by consolidating
District and Area offices, closing some mail processing facilities and consolidating operations
at others, and revamping lefier carrier operaticns so that camiers spend more of their time on
the street delivering mail, the Postal Service initiated an examination of retail faciiities. Given
our finite resources, our objective has been 1o determine whether it-is feasible to provide
access to postal services in other ways, and possibly consolidate operations certain retall

facilities.

If, at some time in the fufure, the Cumberiand and Valley Falls Post Offices are evaluated
for discontinuance, please be assured that we will post appropriate notices at that facility
and seek public comment. T

Thank you for the gpportunity to address this matter with you.

Sincerely,

U ovasin. W LDows
Vanessa Williams

Consumer Research Analyst
Postal Service Headguarters

475 L'Enrant Prazs SW
WasHINGTON DT 20260-2200
1-800-ASK USPS
WWWLLISPS,COM



CONSUMER AFFAIRS
CONNECTICUT VALLEY DISTRICT

UNITED STATES

B 7 POSTAL SERVICE

May 19, 2011

Mr. Derrick Watson
18 Abbott St :
- Cumberiand, R.l. 02864-1702

Dear Mr. Watson:

This is in reference o your correspondence to the Postmaster General, Mr. Patrick R.
Donahoe, concering the consolidation of Post Offices stations and branches. Since
the U.S. Postal Service is an organization committed to providing effective service, we
are always interested when our customers have a question or concern. Your letter has

been referred to our office for a response.

As you know, the U.S. Postal Service is facing one of the most difficult challenges in its
history. The current economic downturn and continued Internet diversion has led fo a

drastic decline in mail volume.

‘Since the Postal Service does not receive tax dollars fo pay for its operating costs, this
unprecedented decline in volume and, subsequently, revenue, requires us to look for
opportunities fo consolidate and streamiine our operations. '

The Postal Service has completed its analysis of the Valley Falls Station and has
determined that it is in the best interest of the Postal Service to consolidate the Valley
Falls Station with the Cumberland Branch located at 2055 Diamond Hill Road.

Customers, who are currently receiving post office box delivery for Valley Falls Station
ZIP Code area 02864, will need to access their box at the Cumberland Branch, located
3.4 miles from the current location, but they will not need to change their address.
Signature mail, parcels, postage due items and Business Reply Mail for post office box
customers will be available at the Cumberland Branch, Monday through Friday from
8:30AM to 5:30PM and Saturday from 9:00AM until 1PM.

Retail service now provided at the Valley Falis Station will move to the Cumberland
Branch efiective Close of Business on Friday, July 8, 2011. Refail services will no
longer be provided at the Valley Falls Station as of Friday, July 8, 2011.

141 WESTON STREET
HarTFORD, CT 06101-8612

(860) 524-5094
TolLL FReE 1-888-610-3157
FAX: (B60) 524-8321



CONSUMER AFFAIRS
CONNECTICUT VALLEY DISTRICT

We recognize that change is difficult for our customers and our employees, but the
Postal Service must reduce costs in order to continue to provide universal service o our
nation. Though this decision was not an easy one, especially since your petition shows
how often residents visit the Cumberland Broad Street Branch on a weekly basis, we
feel it is the correct course of action for the Postal Service and its fuiure.

Please keep in mind the Postal Service official Web-site, www.usps.com, offers a
wealith of information for both senders and receivers of mait can now conduct many
postal fransactions from their home or business. Some of the commonly accessed

pages allow you to:
» locate ZIP+4 ZIP Code numbers through ZIP Code Lookup

« Locate your nearest local Post Office facility with the Post Office Locator
« Print shipping [abels with and without postage
e« Submit a Change Vof Address Form
« Track Express Mail
» Calculate Domestic and International
» Checktimes and dates of upcaming Postal auctions
« Purchase stamps online
« Request Carrier Pickup
. Schedule Hold Mail Service
» Review the Domestic Mail Manual {(DMM) and International Mail Manual (IMM)

Even more services and information can be found online at www.usps.com.

If you should hévé add.itional concerns régarding this fnattér, please contact Karen
Kucharczyk, Manager Consumer and Industry Contact at (860} 524-6496.

Sincerely,

Consumer Affairs Associate

CA105110952

141 WESTON STREET
HarTFoRD, CT 06101-9612

(860) 524-6094
TowL FRee 1-888-610-3157
FAX: (860) 524-6321



UNITED STATES |
B rosTal servicE Lease
Facility Name/Location
PAWTUCKET - VALLEY FALLS BR. {436720-008} PROVIDENCE COONTY
197 BRORD ST PAWTUCKEET, RI 02864-99598 Project: B19087

This LEASE, made and entered info by and between HELCAR IRC hereinafter called the Lessor, and the United States
Postal Service, hereinafier called the Postal Service:

in consideration of the mutual promises set forth and for other good and valuable consideration, the sufficiency of which
& hereby acknowiedged, the parfies covenant and agree as follows:

1. The Lessor hereby leases to the Postal Service and the Postal Service leases from the Lessor the following
premises, hereinafter legally described in paragraph 9, in accordance with the terms and condifions described herein
and confained in the ‘General Condifions to U.S. Postal Service Lease,’ Seclion A, altached hereto and made a part
hereof.

Upon which is @ One story masonrcy building and which properly conlains areas, spaces, improvements, and
appurienances as follows:

AREA SQ.FEET AREA SQ. FEET
Net Floor Space 2,500  Joint UsefCommon Areas:
Platform 405
Parking and Maneuvering 12,565
Other:
Driveway
Landseaping
Sidewalks
Total Site Area: 15,065

2. RENTAL: The Postal Service will pay the Lessor an annual rental of: $24,960.00
**+Twenty—Four Thousand Nine Hundred Sixty and 00/100 Dollarxs¥+*+¥

payable in equal instaliments at the end of each calendar month. Rent for a part of a month will be prorated. Rent
checks shall be disbursed as follows:

pavable to:
HELCAR INC

P O BOX 701

GREENVILLE RI 02828-0701
unless the Contracting Officer is notified, in wrifing by Lessor, of any change in payee or address at least sixy {60) days
before the effective date of the change.

3. TO HAVE AND TO HOLD the said premises with their appurfenances:

FIXED TERM: The term beginning May 01, 1998 and ending Apr. 30, 2003 for a total of 5
years.

PSForm 8300 1



UNITEDSTATES
Bl osTAL SERVICE. Lease

4. RENEWAL OPTIONS: The lease may be renewed at the option of the Postal Services, for
the following separate and consecutive terms and at the following annual rentals:

RENEWAL OPTION TERM NO. OF YEARS PER ANNUM RENTAL

1 5 $27,456.00 Vs
2 5 $30, 201.00

provided that notice is sent, in writing, to the Lessor at least 90 days before the end
of the original lease texrm and each renewal term. All other terms and conditions of
this Lease will remain the same during any renewal term unless stated otherwisc herecin,

5. TERMINATION: tone.

6. UTILIMES, SERVICES, AND EQUIPMENT: Lessor, as part of the rental consideration, shall fumish the following
utilifies, services and equipment: (See Lessor Obfigations of Generl Conditions (A 24) amtfor aitached addendum & definifons )
Heating System, #fr—Cermittioniag—Faudsmest, Light rixture Sewerage Sesvi-oe--axt
System, Electrical System, Water System. = “@ (
usPS s respoas.bie b payment ¢t all vihties. 8 Z
7. OTHER PROVISIONS: The following addifional provistons, modifications, riders, layouts and/or forms were agreed
upon prior 1o executon and made a part hereof:
Maintenan_ce Rider - OSPS {M-1), Reimbursement Tax Rider (T-1),

W T USPS i3 pespmscble Ge avncal payment of sever apsescirei- 9

8. The undersigned has completed the ‘Representations and Certifications.’ (See Section B}. e

9. LEGAL DESCRIFTION:
197 Broad Street in Pawtucket, Providence County, RIY

H

PS Form 8300 - 2
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