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Tateville Post Office
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UNITED STATES POSTAL SERVICE NOTICE OF FILING
(May 18, 2011)

By means of Order No. 725 (May 9, 2011), the Postal Regulatory Commission
docketed correspondence from customers of the Tateville, Kentucky Post Office,
assigning PRC Docket No. A2011-14 as an appeal pursuant to 39 U.S.C. § 404(d).
That Order, at page 3, set May 18, 2011 as the date by which “[tjhe Postal Service shall
file the administrative record regarding this appeal” or “any responsive pleading.” This
pleading responds to that directive.

Today the Postal Service files the electronic version of the administrative record
concerning the Final Determination to Close the Tateville, KY Post Office and Continue
to Provide Service By Highway Contract Route Service.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business

James M. Mecone
Christopher C. Meyerson
475 L’Enfant Plaza, S.W.
Washington, D.C. 20260-1137
(202) 268-6525; Fax -5628
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FINAL DETERMINATION TO CLOSE
THE TATEVILLE, KY POST OFFICE

AND CONTINUE TO PROVIDE

SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1384311 - 42558
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Official Record Index

I;Zr.n Description Date Entered into Record
1. Request/approval to study for discontinuance November 1, 2010

2 Form 4920, Post Office Closing or Congolidation Proposal--Fact SheetDecember 13, 2010
3. l.ease Info November 1, 2010

4. Questionnaire instruction letter to postmaster/GIC November 24, 2010
5. Notice to customers, including questionnaire and enclosures November 24, 2010
8. Customer notice letter typo memo November 30, 2010
7. Notice to State Senators and Congressman November 24, 2010
8. Notice to Postmaster associations November 24, 2010
g, Highway map with community highiightad Cclober 29, 2010

10. Post office and community photos November 19, 2010
11. Form 150, Postrmaster Workioad Information November 18, 2010
12. Worksheet for caloulating work service credit December 3, 2010

13. instructions for completing Window survey and volume reports November 20, 2010
14, Window transaction record December 3, 2010

15. Record of incoming mail December 3, 2010

18. Record of dispatehed mail December 3, 2010

17. Administrative postmaster/OIC comments November 19, 2010
18. inspaction Service/local law enforcement vandalism reports November 20, 2010
18 Expected growth memo Movember 20, 2010
20, Post office fact sheet December 20, 2010
21. Community fact sheet November 18, 2010
22. Alternate service options/cost analysis December 14, 2010
23 Returned customer questionnaires and USPS response letlers Decemnber 20, 2010
24, Analysis of questicnnaires December 20, 2010
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Item
No, Description

Date Entered into Record

25, Corramunity Meeting Roster

28. Community Meeting Notes

27. Community Meeting analysis

28. Analysis of investigative findings/recommendations

28, Proposal checklist

30. District notification to Legislative Affairs
31. Instructions to postrnaster/OQIC to post proposal
32, Invitation for comments exhibit

33 Proposal exhibit

34, Comment form exhibit

December 14, 2010
December 14, 2010
December 17, 2010
December 17, 2010
December 20, 2010
January 6, 2011
January 18, 2011
Jamiary 18, 2011
January 18, 2011

January 18, 2011

35, instructions for postmaster/OIC o remove proposal March 14, 2011
38. Round-dated proposals and invitations for comments from affected officesMarch 21, 2011
37. Notification of taking proposal and comments under internal consideration March 21, 2011
38. No comments received during the posting of the proposal memo March 21, 2011

39 No premature appeais to the PRC reported memo
40, Certification of record

41, Log of post office discontinuance actions

March 21, 2011
March 22 2011

March 22 2011

42, Transmittal to senior vice president, Marketing, from District Manager  March 25, 2011

43 Headquarters acknowledgment of receipt of record

44, Final determination fransmittal letter from Headquarters
45. Instruction letter to postmaster/OIC on posting

48, Round-dated final determination cover sheets

47, Postal Bufletin post office change announcement

48, Notice to district personnel of suspension (if appropriate)
448, Letter {0 customers

March 25, 2011

March 29, 2011
March 28, 2011
April 30, 2011

50, Notification to local address management systems o update AMS report

51. Announcement in Postal Bulietin
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Novembear 1, 2010

JAMES W._KISER
KENTUCKIANA DISTRICT MANAGER

PO BOX 31000
LOUISVILLE KY 40231-1000

SUBJECT. AUTHORITY TO CONDUCT INVESTIGATION
TATEVILLE KY 425858

| request your authorization to investigate a possible change in postal services for the following office in the Sth
Congressional District.

Post Office Narme: Tateville KY

ZiP+4 Code; 42558

EAS Level 11

Finance Number: 20-7608

County: Pulaski
Number of Customers:

Post Office Box 142

General Delivery

Rurat Route {RR)

Highway Contract Route (HCR)
Infermediate RR

Intermediate HCR

ity Delivery

Tatal Customers

il

-

42

The above office became vacant when the postmaster retired on July 7, 2007, The office is being study due to
the following reasons:

1. Office is in close proximity to other Post Offices
2. An economic savings can be received by offering allernate service

Alternate service will be provided by the Burnside Post Office located 1.7 miles away. Burnside has a 24 hour PO
Box lobby and a sufficient number of vacant PO Boxes to accommodate Tateville PO Box cusicmers. Tateville PO
Box customers will add 3,000 to their present PO Box number. Customers will retain Tateville KY 42558 as their last
line of delivery. Hcr delivery is already established in the commurity,

Flease indicate your approval of this study by signing below and returning the original form to this office.

)Jwﬁyﬂ S OF =P

Doy L. Keith Date
Manager, Post Office Operations

Approval to Study for Discontinuance:

. va ~
T (1 /=120
\/J,ah’:es W, Kiser Date

Kentuckiana District Manager
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POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL December 13,
2010
Fact Sheet

2. Post Office Name

3. State and ZiP + 4 Code
KY 42558-9598

Tateville

4, District 5. County 8. Congressional District

Kentuckiana Pulaski &th

7. Reason for Praposal to Discontinue 8. Post Office Emergency Suspended 8. Proposed Permanent Alternate
{Reason and Date) Service

Declining workinad, regular and effective services
will be provided by the Burnside post office located
1.8 miles away.

HER delivery and PO Box delivery
emanating from Bumside

EAS level- 11
10. Staffing 11. Hours of Service
a. L1 PM Qcoupied [] PM Vacancy Reason & Date: Postmastar retired a. Time M-F Sat, Total
7712007 sedow
Desr
i
b. 10C 3 Career Noncareer Office did not have a pmr &:15am. to 4 p.m. 15 am to11:45am. | 3875
¢. Current PM Position Level EAS- Downgraded from EAS- b. Lobby Time M-F Sat.
d. No. of Clerks Ne. of Career Ma. of Noncareer 8 am. to 430 p.m. 9a.m. to 12 noon
2. No. of Others No. of Career No. of Noncaresr
12. Number of Customers Served 13. Daily Volume (Pieces)
a. General Delivery Types of Mail Received Dispatched
h. P. 0. Box 142 a.  lLetters 256 28
c. City Delivery b. Newspapers 143 5
d. Rural Delivery/intermediate Rural Defivery c.  Parcels 9 1
e. Highway Contract Routefintermadiate HCR d. Oiher
f. Total = 142 e, Total =¥ 408 35
g. No. Receiving Duplicate Service unknown . No. of Postage Meters 1t]
h. Average No. Daily Transactions 15 g. No. of Permits o
14. Finances 1 2. Ravenue Receipts Rev Units | b, EAS-minimum PM Basic Salary cSl P Fringe Benefits {33.5% of
b
FY 2010 $23.718 62 $32 438 $10,866
FY 2009 $25.955 658 Total costs=$47,804 Replacement costs $1,521
FY 2008 $21,887 &0 Total savings=$46,283

15a. Quarters

(] Postal Owned
30 Day cancellation clause? B4 Yes [] No

Located in: [X] Business [] Home [} Other

Leased (if Leased, Expiration Date} _B/30/2011 .
Evicted? {] Yes BJ No {f Yes, must vacate by}

Annual Lease $4.560 |

{Date)

Suftable affernate quarters avaliable? ] Yes B0 No

15, Explain:

18. Schoels, Religious Instititions and Social Organizations in
Service Area.  Names: No.
Tateville Baptist, Antioch Holiness, Gravehill Baptist

i_obhy Hours:
PO Boxes ingtalled 1734

M-F __24 hour

18. Administrative/Emanating Office (Proposed)

Finance Number: 20-1128 .
Name Bumnside EAS leve! 18 Miles Away 1.8

Window Service Hours: M-F _8Gam. todpm  Sat_ 8totlam
Sat._24 hour

city delivery [] noncity delivery

PO Boxes Unused 897 .

17. Businesses and local Government Offices in Service Area

19. Mearest Post Office (I different from above)

Namas: Ne.
none Name EAS fevel | Miles Away .
Window Service Hours: M-F ___ Sat, .
Lobby Hours: MF_ Bat___.
PO Boxes instailed . PO Boxes Unused
: 4]
20, Preparsd By : I /)
Printed Name and Title 5 /‘; {{ j Telephone No.
Tim Reynolds Kentuckiana District Post Office Review Coordinator -)/*'f"t* o X ya / \Z {606) 438-0534
District PO Review Coordinator Name Telephone No, AC { ) \j\/ LAY \\\) "’\\ \ 4 7
Tim Reynoids (BUB) 438-0534 ' § | \ o
FE Form 4920 o =

\
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POSTAL SERVICE. Exercise of Renewal Option
Facifty Name/Location margy1LLE - MAIN OFFICE County: PULASKT
16 § U8 27 LOQP 5 TATEVILLE KY 42458-2%%88 Projest TEE70T
TO pespa L LEwIS
?D BOX 44
TATEVILLE XY 42558-0044
issulng Office
Bastern F50
702% Albart Pick R4 3rd Floor
PO Box 27487
Greeusboro NC 27498-1103
Crate of Existing Contract: 01/01/1996 ocmons avaliatla (Number and Yaars)
1 optionisl covering 5 Years
Pursuant to the contract with you swemg this facility, the Postal Serwce heraby exercisss its option 10 rensw
said contract as folows:
Term: 5 years From {Datex 07 /0172006 To iDate): 06/30/2011 Annual Rate: 24,500, 00
There isfars 0 renewal option{s) remaining. I all other respects the said contract shall remain the same and

is haroby confimned.

Rernarks
CERTIFTED MAIL #7007 2410 0002 970 ?E{J_E 24L0 0nO2 4704 3547
-mmwz.masbumm | m
4 if Restritted Delvery &8 dasired : ‘,
lﬁrﬁ:‘;ﬁnrnammmmmm PO X 3 amaow gﬁmﬂm
50 hat We can et the card 10 you. pre T Dot
B Altach this rard o t phacs, Teceivad "“"““!:‘"q‘ Caivery
wmiM!mﬁmﬁ;mm;;hgmau ’ W m”n‘ﬁﬂ-’\ ovelf Iggigg
| At Addraceatt for D, le dullvery acdtkees Giflonm from e 17 L) Yes
. FYES, anbor valivery sddvoes e [Ow
"Dﬁ-bdﬁ. Lo & ¥ ok ¢
P ox UM
sy ReabNY
Tttt B ML
3, Secvica Type
E1 Contiled Mat 13 Exprons bail
13 Reglstarnc L2 Fenum Paocmion for Merchandive
Clnavpd Msll (3 COO
%. Roairictad Dellvery? (b Kos) 7 Yes
2. Adivie Norber
N r—" 7002 2410 O0OR 9704 3517

PS Fonm 3811, Auguet 200 Doresic Fukim Ascipt SACPALL-H908

.t P

Data name of Contracting Offosr
06/27/2003 JUDITH S$TARYMOWICZ

RERENEWAL (Nov 87, v200, )
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U.S. Postal Service ¢ 1
Facliities Department (- . 4
Lease ey
| UniPost Offico Name & Addiess: e 1y oFFICR - $10 S0, US €Y 27 LOOP S (ZDT608~001)
TATEVILLE, EKY 42Z558-~3598 PULASKT COUNTY

This LEASE, made and enterad into by and belween DESDA L LEWIS, SOLE OWNER

AN INMARRIED INDIVIDUAL
hersingfier caliod the Lessor, and the Linited Stafos Postal Service, hereinafter calied the Postal Senvioe:

In consideration of the mutual promises set forih and for vther good and valuable consideration, the sufficiency
of which is hereby acknowledged, the parties covenant and agree as follows:

1. The Lessor hereby Ieases 1o the Postal Service and the Posial Service leases from the Lessor the following
premises, hereinafter legally described in paragraph 8, in accordance with the terms and corxditions
desgribed herein and contained in the 'General Condifions to U.S. Pestal Servive Lease,” Section A,
attached herglo and made a part hereof.

Upon which js @ *#*s xwsrawrionemstory magonry bulldings*wasrssexxi gnd which property contains
areas, spases, improvements, and appurienances as follows:

AREA 5Q. FEET AHEA 8Q. FEET

Net Floar Space 517 JeintCamron Use Areas:

Platfonm Pridnp&Maneuy, 1,280

Parking 3 Mansuvering

Other:
Driveway Ret floox space iz less than that shown
Larsdscaping for previcus lsaeses for the zame space
Sidewalks. due to remeasurement of the space. See
Loading pad 18 space and site sketch sttached,

Tota) Site Area

2 RENTAL: The Postal Service will pay the Lessor an annua! remtal of: 53,600.00

wAThirty~gix hundred Dollapgess
payable in equal instaliments at the end of ¢ach: calenkyr month, Rent for 2 parl of a month will be prarated.
Rent checks shall be distwrsed as follows:

payable o DESDA L LEWIS
P O BOX 44
TATEVILLE, KY 42558-0044

urless the Contracting Officer s notified, in writing by Lessor, of any change in payes or arddress at least
sixty (64) days bafore the effective dale of tha changs.

3. TO HAVE AND TO HOLD the said premisas with thelr appurtenances:

FIXED TERM: The term baginning 01/01/1936  and ending 06/30/2001
foraivialof s yearsand 6 montha

February 1991 1 De4g16



U.S. Postal Service - 2

Facilities Department -
Lease
Uok/Post Ofice Name & Adciess. wn 1yr OFFICE - 10 $O. US HY 27 LOOR & {207608-001)
TATEVILLE, KY 425583998 PULASKT COUNTY

4, REWEWAL OPTIONS: The Lease may be renewad, at the option of the Postal Sarvice, for the tollowing
separate and consecutive tenms and et the following anpual rentals:

RENEWAL OPTION TERM HO. OF YEARS PER ANNLIM RENTAL
Firgt 5 53,960, 00
Socond 5 54,500,000

provided that notice iz sent, in wiiting, 1o the Lessor atieast 30 days bofore the end of the original lsase
tarm and sach renowal lerm.  All other terms and conditions of this Lease will rernain the same duwring any
renawal term unless stated otherwise herein,

5. TERMINATION,
The Postal Service may terminate this Lease at any time by giving 30 days written netice 1o the Lagsor,

6. UTILITIES, SERVICES, AND EQUIPMENT. Leascr, as part of the reatal consideration, shall fumish the

tollewing utiliios, senvices and squipment:

(See Lossor Obligations of Genaral Conditions {A.24) andfor attached addendum for definitions. )

Heatimg System & Fuel, Air Conditioning Bgulpment & Power, Light Fixtures & Power,
Sewerage Servile, Blectricity, MWater System and Water, 3Inow Remowal

Lawn maintenance,

7. OTHER PROVISIONE: The following addifional provisions, modifications, ddars, layouts and/or forms
werg agreed upan prior to execution and made & part hareof:
Maintenance Rider - Lessor {Mel).

£. The undersigned has completed the ‘Reprasentations and Certifications.’ (See Section B).

3. LEGAL DESCRIPTION;
None. See attached sketceh for depiction of proparty under leade.

Fobrsry 1981 P DO4015
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NOVEMBER 24, 2010

OFFICER IN CHARGE
PO BOX 8998
Tateville, KY 42558-0998

SUBJECT: Tateville Post Office
Questionnaires

Enclosed are 150 gquestionnaires addressed to customers of the Tateville Post Office. | have also enclosed
additional copies of the gquestionnaires for any retail or other customer who wishes to complete one. Please furnish
these questionnaires to retail customers upon request. All completed forms should be forwarded to my office by
December 14, 2010 for further review.

o Ayl v
Tim Reynblds '
Post Offige Reviel Coordinator

PO Box 1449
Hazard KY 41702-1449
(606) 439-0534

Enclosures
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POSTAL SERVICE
November 24, 2010

Dear Postal Customer:

As the postal manager responsible for all offices in your area, { would fike your opinion concemning a possible
change in the way your postal service is provided, The recommended change is fentative and will not lead to a
format proposal unless we conclude that it will provide a maximum degree of regular and effective service,

The Burnside Post Office is tocated 1.8 miles away, the close proximity of the Burnside Post Office suggests
that the maintenance of the Tateville Post Office may not be warranted. The Postal Service feels that effective
and regular service will be provided through Highway Contract delivery service. Relall and PO Box service will

also be avaitable at the Bumside Post Office.

Briefly, customers would have the option of post office box delivery at the Burnside post office, or you may
receive carrier delivery to a roadside mailbox at your residence. Window service hours at Burnside are from 8
a.m. to 4 p.m. Monday through Friday and 8 to 11 a.m. on Saturday. There are 800 post office boxes available
fo rent and the lobby is open 24 hours for customer convenience. PO Box rental fees at Burnside are lower

than your present PO box fees.

We estimate that carrier service wouid cost the Postal Service substantially less than maintaining the post office
and stii provide reguiar and effective service.

If a change to carrier service is implemented, customers wiil use their 911 address and they may continue to
use the name Tatevilie in the last line address. However in order to insure regular and effective service the ZIP

Code wilt change to 42518,

Customers that choose to receive their mail at Burnside will add 3,000 fo their present PO Box number, As
example PO Box 324 will become PO Box 3,324. PO Box Customers will continue to use Tateville KY 42558

as their last line address.

| invite you o think about a possible change to Highway Contract delivery service and PO Box service at
Burnside., Please return the enclosed questionnaire by January 1, 2011 using the pre-addressed envelope

provided.

You may, of course, warnt to discuss this form of service with us before drawing any conclusions. Postal
representatives will be at the Tateville Baptist Church on December 14, 2011 from & to 7 p.m. to answer
questions and provide information about our service. You may wish {o discuss and submit your questionnaire

at that time or later.
if you have any questions, you may call Post office Review Coordinator Tim Reynolds whose telephone number
is {6806) 439-0534.

Thank you for your assistance.

Sincerely, e

e oA, el

Doyle L. Keith

Manager Post Office Operations
1760 Hwy 192 West

London KY 40741-9992
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Postal Customer Questionnaire

1. Piease check the appropriate hox to indicate whether you use the Tateville Post Office for each of the Tollowing.

Postal Services

a. Buying sfamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general defivery mait

f. Buying money orders

9. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up govermnment
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, atc.

Daily

-

Oooooag

[

Yes |}
Yes [

Yes [}
ves [

Yes [

Weekly

0

N T O R

O

Monthly

Ne [
No [}

No ]
No [

No [

.
[J
0
|
[
£J

O

ad

Oooogimo

O .

If yes, please explain

d. Using public bulietin board

g. Qthet

Yes [
Yes ||

No [
Mo ]

If yes, please expiain:

Never
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.

2. Do you pass another post office during business hours while traveling o or from work, shopping, or for personal needs?

Yes [} No [

i yes, which offices

3. Ityou previously received carrier delivery, there will be no change to your delivery service - procead to question 4. If
you receive post office box service or general delivery service, complete this section. How do you think carrier route
delivery service will compare to your present service?

Better {] Just as Good [] Mo Opinion ] Worse [}

Please axplain.

4. Forwhich of the following do you leave your community? {Check ali that apply.} Where do you go 1o obtain these

services?

Shopning |
Personal needs O
Banking i
Employment ]
Social needs 0

5. Do you currently use local businesses in the community?

Yes {1 No [}
If yes, would you continue to use them if the post office is discontinued?
Yes [ No [
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any addiional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time {0 complete this questionnaire,
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain reguiations based on federal law apply when postal managers propose o replace a post office with an
alternate form of postal service. These regulations are designed 1o ensure that the reasons for proposing such
changes in postal service are fully disclosed af a stage when customers can make helpful contributions toward
a final decision. The full text of the statutory regulations appears in Title 39, United States Code, Saction
404(h), while the implementing reguiations appear in Title 39, Code of Federal Regulations, Part 241.3.

An initiad investigation and any subsequent formal proposal to discontinue a post office originate with postal field
managers responsible for post offices in that area. The proposat must explain the services recommended as
substitutes and the rationale that supports this recommendation. The written proposal is prominently posted for
60 days at affected post offices, along with an "invitation for Comments,” which formally invites customer
comments. At the end of the 80-day comment period, additional review is made at lower and upper levels of

postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in affected
post offices for 30 days, during which customers may appeal the decision to the Postal Regulatory Commission
i Washington, DC. The Postal Regulatory Commission has 120 days to consider and decide an appeal. Even
without an appeal, no post office may be closed sooner than 80 days after the public posting of the final

decision.

PUBLIC NOTICE OF PROPQSAL
&0-cay public posting of proposal
and invitation for customer comments
wrilten responses to customer comments
review by lower fevel postal management
dgecision by senior level postal management

{

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

i
d b

Customers have 30 days

to appeal the decision

to the Postal Regulatory Commission
Discontinuance shall not

4 - be sooner than 60 days
after posiing the final decision

The Postal Regulatory Commissian

shaif render a decision
within 120 days
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POST QFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can efiminate atmaost all trips to the post office, because doing business with the Postal Service is as close
as your maitbox, The carrier can provide virtually all postal services 1o you, and most fransactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carrers will accept packages at the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that collection point. The package MUST
have a matching refurn address that is the same as the collection point. If postage has not been applied,
estimate the amount of postage needed and leave the money in the maitbox. If insurance is desired, the value of
the contents must be specified. The carder will take the package {0 the post office, and it will be weighed to
determine the appropriate rate. The package will be mailed that same day. The carrier will leave the customer's
change and insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity {o purchase stamps, envelopes, and postal
cards by using Form 3227-R, Stamp Furchase Order (Ruraf), available from the post office or the carrier.
Cormmemorative stamps and stamp collecting products are alsc available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or postal money order made payable to
the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up.
Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the maitbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns to the post office, and & money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a
stamped, seif-addressed envelope in which the completed money order is mailed to its destination. If customers
prefer, the cormpleted money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as cerlified, registered, Express Maill, delivery confirmation, signaturg confirmation angd
COD may be obtained from the carrier by feaving a note in the maitbox, along with the appropriate payment,
The carrier will provide the services that day and leave a customer receipt in the mailbox an the next delivery

day.
HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
post office during their absence. Upon return the customer asks the post office to resume delivery.



TATEVILLE COMMUNITY MEETING S

There was a typo in the community meeting
announcement letter. The meeting will not be held
on December 14, 2011.

The meeting will be held on
DECEMBER 14, 2010 FROM 6 TO 7 P.M.

Postal representatives will be at the Tateville Baptist
Church on December 14, 2010 from 6 to 7 p.m. to
answer questions and provide information about our
service. You may wish to discuss and submit your
questionnaire at that time or later.

If you have questions you may call me at 606-439-
0534,

hank You,

RW{:@QB—\M

Post Office Review
November 30, 2010

""-‘-\:.«:‘:,{m( tp CeStoners o “égc’“':‘



DOCKET NO 42558
(TEM NO_ 7

ST —
PAGE___§

UNITED STATES
P POSTAL SERVICE

November 24, 2010

The Heonorable Mitch McConnell
United States Senate

Mazzoli Federal Building

601 W Broadway, Ste 630
Louisville, KY 40202-2288

Dear Senator McConnell;

This is to notify you concerning the consolidation of a Post Office in Kentucky.

As you are aware, the Postal Service remains a unique federal agency in that it receives no
funding from Congress {o support its operations. Like so many businesses today, the Postal
Service is experiencing significant financial challenges related to declining mail volumes and the
lackluster economy. In order to sustain universal mail service to the American people, we are
looking at all operations and making adjustments to controf costs while maintaining the level of

service to our customers.

The Postal Service is presently reviewing post offices to determine if regular and effective services
can be provided by a nearby office or alternate delivery service.

Listed below are the reasons that we may begin a study to close a Post Office:

1. Declining workioad in mall volume and retail transactions,

2. Post Offices where we have lost a lease, or the lessor is requesting unjustifiable rental
increases,
Post Offices that are in close proximity to other Post Offices;
Post Offices where an economic savings ¢an be received by offering altemate service;
Post Offices in communities that have been annexed, or
Substandard condition of the facility that houses the Post Office.

O o W

The Kentuckiana District will only consider the possible closing of post offices where we can
insure that our customers will have sufficient access to Postal Services. Furthermore studies will
only be performed on offices where we have a postmaster vacancy. In the 5th congressional
district a study is being performed on the Tateville Post Office.

Tateville is located in Pulaski County. The postmaster retired on July 7, 2007. The office is
presently staffed by a non-career Postmaster Relief employee. In the event that the office is
officially closed, the non-career Postmaster Relief will return to her regular position.

The Burnside Post Office is located 1.8 miles away,; the close proximity of the Burnside Post
Office suggesis that the maintenance of the Tateville Post Office may not be warranted. The
Postal Service feels that effective and regular service will be provided through Highway Contract
delivery service. Retall and PO Box service will also be availabie at the Burnside Post Office.

Burnside offers a 24 hour PO Box lobby.
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Tateville serves 142 Post Office Box customers. Customers would have the option of post office
box delivery at the Burnside Post Office, or they may receive carrier delivery to a roadside
maitbox at their residence or business. PO Box customers will add 3,000 to their present
address and continue to use Taleville KY 42558 as their last line address.

We estimate that this change in service would cost the Postal Service substantially less than
maintaining the post office and still provide regular and effective service. if a change to carrier
service is implemented, customers will continue to use the name Tateville in their delivery
address, however their Zip Code will change to 425618, Customers wiill have an opportunity to
voice their opinion by completing a questionnaire and also attending a community meeting.

A final decision has not been made concerning this consofidation, and will not be made until all
the data has been collected and analyzed. Once the study is completed, the information will be
sent to Postal Service Headquarters for review. If they concur with the possible
recornmendation of the District, the Post Office can be closed no sconer than 60 days after the
posting of the Final Determination. This is a rather lengthy process which may take up to 9
months to complete. | have attached the Summary of Post Office Change Regulations for your

review of the process.

As you are aware rural defivery is particularly beneficial to senior citizens, people with
disabilities, and working people because no one has to pick up the mail from the Post Office. In
addition, the highway contract carrier can provide all the retail services provided at our Post
Offices. Most transactions do not require meeting a carrier at the mailbox. Starmps By Mail order
envelopes and Money Order Application forms are available for customer convenience.

Furthermore, it should be noted that that the Postal Service has deveioped a number of
convenient offerings that can save our custorners a trip o the Post Office. For exampie,
customers can buy stamps online through our Web site at www.usps.com, by phone at 1-800-
STAMP24, or by mail. In addition, our Click-N-Ship service on www.usps.com enables
customers to print shipping labels with postage for Express Mail and Priority Mail. Customers
also can place their mail on hold and file a change-of-address order by calling 1-800-ASK-USPS

or visiting www.usps.com.

Piease accept my assurances that Kentuckiana District postal officials will continue to monitor the
level of service provided to our customers to ensure they continue to receive the high quality of
service they expect and deserve. If you have additional questions or comments, please feel free
to contact Tim Reynoids Post Office Review Coordinator for the Kentuckiana District at (606) 439-

0534.

Sincerely,

g Ny
£ James W. Kiser
~ Kentuckiana District Manager
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November 24, 2010

The Honorable Jim Bunning
United States Senate

1717 Dixie Hwy, Ste 220

Ft. Wright, KY 410114701

Dear Senator Bunning:

This is to notify you concerning the consolidation of a Post Office in Kentucky.

As you are aware, the Postal Service remains a unique federal agency in that it receives no
funding from Congress to support its operations. Like so many businesses today, the Postal
Service is experiencing significant financiai challenges related to declining mail volumes and the
lackluster economy. in order to sustain universal mail service to the American people, we are
looking at all operations and making adjustments to control costs while maintaining the level of

service {o our customers.

The Postal Service is presently reviewing post offices o determine if regular and effective services
can be provided by a nearby office or alternate delivery service.

Listed below are the reasons that we may begin a study to close a Post Office:

1. Declining workload in mail volume and retail transactions;

2. Post Offices where we have lost a lease, or the lessor is requesting unjustifiable rental
increases,;
Post Offices that are in close proximity to other Post Offices;
Post Offices where an economic savings can be received by offering alternate service,;
Post Offices in communities that have been annexed; or
Substandard condition of the facility that houses the Post Office.

Do s W

The Kentuckiana District will only consider the possible closing of post offices where we can
insure that our customers will have sufficient access to Postal Services. Furthermore studies will
only be performed on offices where we have a postmaster vacancy. In the 5th congressional
district a study is being performed on the Tateville Post Office.

Tateville is located in Pulaski County. The postmaster retired on July 7, 2007. The office is
presently staffed by a non-career Postmaster Relief employee. In the event that the office is
officially closed, the non-career Postmaster Relief will return to her regular position,

The Burnside Post Office is located 1.8 miles away; the close proximity of the Burnside Post
Office suggests that the maintenance of the Tateville Post Office may not be warranted. The
Postal Service feels that effective and regular service will be provided through Highway Contract
delivery service. Retail and PO Box service will also be available at the Burnside Post Office.

Burnside offers a 24 hour PO Box lobby.
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Tateville serves 142 Post Office Box customers. Customers would have the option of post office
box delivery at the Burnside Post Office, or they may receive carrier delivery to a roadside
mailbox at their residence or business, PO Box customers will add 3,000 to their present
address and continue to use Tateville KY 42558 as their last line address.

We estimate that this change in service would cost the Postal Service substantially less than
maintatning the post office and still provide regular and effective service. If a change to carrier
service is implemented, customers will continue fo use the name Tateville in their delivery
address, however their Zip Code will change to 42519, Customers will have an oppottunity to
voice their opinion by completing a questionnaire and also attending a community meeting.

A final decision has not been made concerning this consolidation, and will not be made until all
the data has been collected and analyzed. Once the study is completed, the information will be
sent to Postal Service Headquarters for review.  if they concur with the possible
recommendation of the District, the Post Office can be closed no sooner than 60 days after the
posting of the Final Determination. This is a rather lengthy process which may take up to 9
months to complete. | have attached the Summary of Post Office Change Regulations for your

review of the process.

As you are aware rural delivery is particularly beneficial to senior citizens, people with
disabilities, and working people because no one has to pick up the mail from the Post Office. In
addition, the highway contract carrier can provide ali the retail services provided at our Post
Offices. Most fransactions do not require meeting a carrier at the mailbox. Stamps By Mail order
envelopes and Money Order Application forms are available for custormer convenience.

Furthermore, it should be noted that that the Postal Service has developed a number of
convenient offerings that can save our customers a irip to the Post Office. For exampile,
customers can buy stamps ontine through our Web site at www.usps.com, by phone at 1-800-
STAMPZ24, or by mail. In addition, our Click-N-8hip service on www.usps.com enables
customers to print shipping labels with postage for Express Mail and Priority Mail. Customers
also can place their mail on hold and file a change-of-address order by calling 1-800-ASK-USPS

ot visiting www.usps.com.

Please accept my assurances that Kentuckiana District postal officials will continue to monitor the
level of service provided to our customers to ensure they continue to receive the high quality of
service they expect and deserve. {f you have additional questions or comments, please fee! free
to contact Tim Reynolds Post Office Review Coordinator for the Kentuckiana District at (608) 439-

0534,

Sincerely,

ames W. Kiser
Kentuckiana District Manager

/ﬁﬁ&wo I /Z;—\
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November 24, 2010

The Honorable Harold Rogers
Member of Congress

551 Clifty St

Somerset, KY 42503-1782

Dear Congressman Rogers:

This is to notify you concerning the consolidation of a Post Office in your congressional district.

As you arg aware, the Postal Service remains a unique federal agency in that it receives no
furding from Congress to support its operations. Like so many husinesses today, the Postal
Service is experiencing significant financial challenges related to declining mail volumes and the
lackiuster economy. In order to sustain universal mail service to the American people, we are
looking at all operations and making adjustments to control costs while maintaining the level of

service o our customers.

The Postal Service is presently reviewing post offices o determine if regular and effective services
can be provided by a nearby office or alternate delivery service.

Listed below are the reasons that we may begin a study to close a Post Office:

Declining workload in mail volume and retall transactions;

Post Offices where we have lost a lease, or the lessor is requesting unjustifiable rental
increases,;

Post Offices that are in close proximity to other Post Offices,

Post Offices where an economic savings can be received by offering alternate service;
Post Offices in communities that have been annexed; or

Substandard condition of the facility that houses the Post Office.

Pobw M-

The Kentuckiana District will only consider the possible closing of post offices where we can
insure that our customers will have sufficient access to Postal Services. Furthermore studies will
only be performed on offices where we have a postmaster vacancy. In the 5th congressional
district a study is being performed on the Tateville Post Office.

Tateville is located in Pulaski County. The postmaster retired on July 7, 2007. The office is
presently staffed by a non-career Postmaster Relief employee. In the event that the office is
officially closed, the non-career Postmaster Relief will return to her regular position.

The Burnside Post Office is located 1.8 miles away, the close proximity of the Bumside Post
Office suggests that the maintenance of the Tateville Post Office may not be warranted. The
Postal Service feeis that effective and regular service will be provided through Highway Contract
delivery service. Retail and PO Box service will also be available at the Burnside Post Office.

Burnside offers a 24 hour PO Box lobby.
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Tateville serves 142 Post Office Box customers. Customers would have the option of post office
box delivery at the Burnside Post Office, or they may receive carrier delivery to a roadside
mailbox at their residence or business. PO Box customers will add 3,000 to their present
address and continue to use Tateville KY 42558 as their last line address.

We estimate that this change in service would cost the Postal Service substantially less than
maintaining the post office and still provide regular and effective service. If a change to carrier
service is implemented, customers will continue to use the name Tateville in their delivery
address, however their Zip Code will change to 42519. Customers will have an opportunity to
voice their opinion by completing a questionnaire and also attending a community meeting.

A final decision has not been made concerning this consolidation, and will not be made until all
the data has been collected and analyzed. Once the study is completed, the information will be
sent to Postal Service Headquarters for review. If they concur with the possible
recommendation of the District, the Post Office can be closed no sooner than 60 days after the
posting of the Final Determination. This is a rather lengthy process which may take up to 9
months to complete. | have attached the Summary of Post Office Change Regulations for your

review of the process.

As you are aware rural defivery is particularly beneficial to senior citizens, people with
disabilities, and working people because no one has to pick up the mail from the Post Office. In
addition, the highway contract carrier can provide all the retail services provided at our Post
Offices. Most transactions do not require meeting a carrier at the mailbox. Stamps By Maif order
envelopes and Money Order Application forms are available for customer convenience.

Furthermore, it should be noted that that the Postal Service has developed a number of
convenient offerings that can save our customers a trip to the Post Office. For example,
customers can buy stamps online through our Web site at www.usps.com, by phone at 1-800-
STAMP24, or by mail. In addition, our Click-N-Ship service on www. usps.com enables
customers to print shipping labels with postage for Express Mail and Priority Mail. Customers
also can place their mail on hold and file a change-of-address order by calling 1-800-ASK-USPS

or visiting www.usps.com.

Please accept my assurances that Kentuckiana Disfrict postal officials will continue to monitor
the level of service provided to our customers to ensure they continue to receive the high quality
of service they expect and deserve. If you have additional questions or comments, please feel
free to contact Tim Reynolds Post Office Review Coordinator for the Kenfuckiana District at

(606} 439-0534.
Sincarely,

_;‘:/ e P S

(’ % ames W Kiser
-7 Kentuckiana District Manager
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November 24, 2010

Teena Hudson

KY State President

Nationai League of Postmasters
PO Box 99898

Water Valley, KY 42085-9998

Dear Ms. Hudson:

This is t0 notify you concerning the possible closing of a Post Office in the Kentuckiana district.

As you are aware, the Postal Service remains a unigue federal agency in that it receives no
funding from Congress to support its operations. Like so many businesses today, the Postal
Service is experiencing significant financial challenges refated to declining mail volumes and the
lackluster economy. In order to sustain universal mail service o the American people, we are
looking at all operations and making adjustments to control costs while maintaining the level of

service to our customers.

The Postal Service is presently reviewing post offices to determine if regular and effective services
can be provided by a nearby office or alternate delivery service.

Listed below are the reasons that we may begin a study to close a Post Office:

Declining workload in mail volume and retaill transactions;

Post Offices where we have lost a lease, or the lessor is requesting unjustifiable rental
increases,

Post Offices that are in close proximity to other Post Offices;

Post Offices where an economic savings can be received by offering alternate service,
Post Offices in communities that have been annexed; or

Substandard condition of the facility that houses the Post Office.

L% PN
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The Kentuckiana District will only consider the possible closing of post offices where we ¢an
insure that our customers will have sufficient access to Postal Services. Furthermore studies will
only be performed cn offices where we have a postmaster vacancy. In the 5th congressional
disfrict a study is being performed on the Tateville Post Office.

Tateville is located in Pulaski County. The postmaster retired on July 7, 2007. The office is
presently staffed by a non-career Postmaster Relief employee. In the event that the office is
officially closed, the non-career Postmaster Relief will return to her regular position.

The Burnside Post Office is located 1.8 miles away; the close proximity of the Burnside Post
Office suggests thatf the maintenance of the Tateville Post Office may not be warranted. The
Postal Service feels that effective and regular service will be provided through Highway Contract
delivery service. Retail and PO Box service will also be available at the Burnside Post Office.

Burnside offers a 24 hour PO Box lobby.
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Tateville serves 142 Post Office Box customers. Customers would have the option of post office
box delivery at the Burnside Post Office, or they may receive carrier delivery to a roadside
maitbox at their residence or business. PO Box customers will add 3,000 to their present
address and continue to use Tateville KY 42558 as their last line address.

We estimate that this change in service would cost the Postal Service substantially less than
maintaining the post office and still provide reguiar and effective service. If a change to carrier
service is implemented, customers will continue to use the name Tateville in their delivery
address, however their Zip Code will change to 42519, Customers will have an opportunity to
voice their opinion by completing a questionnaire and also attending & community meeting.

A final decision has not been made concerning this consolidation, and will not be made until all
the data has been collected and analyzed. Once the study is completed, the information wili be
sent to Postal Service Headquarters for review. If they concur with the possibie
recommendation of the District, the Post Office can be closed no sooner than 60 days after the
posting of the Final Determination. This is a rather lengthy process which may take up to 9
months to compiete. | have attached the Summary of Posi Office Change Reguiations for your

review of the process.

As you are aware rural delivery is particularly beneficial to senior citizens, people with
disabilities, and working people because no one has to pick up the mail from the Post Office. in
addition, the highway contract carrier can provide all the retail services provided at our Post
Offices. Most transactions do not require meeting a carrier at the mailbox. Stamps By Maif order
envelopes and Money Crder Application forms are available for customer convenience.

Furthermore, it should be noted that that the Postal Service has developed a number of
convenient offerings that can save our customers a trip to the Post Office. For example,
customers can buy stamps online through our Web site at www.usps.com, by phone at 1-800-
STAMPZ4, or by mail. in addition, our Click-N-8hip service on www.usps.com enables
customers to print shipping labels with postage for Express Mail and Priority Mail. Customers
also can place their mail on hold and file a change-of-address order by calling 1-800-ASK-USPS

or visiting www. usps.com.

Please accept my assurances that Kentuckiana District postal officials will continue to monitor
the level of service provided to our customers to ensure they continue to receive the high quality
of service they expect and deserve. If you have additional guestions or comments, please feel
free to contact Tim Reynolds Post Office Review Coordinator for the Kentuckiana District at

(B06) 439-0534.
Sincerely,

!/ .

2 vy e

ames W Kiser
~ Kentuckiana District Manager
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November 24, 2010

Patti Bascom

KY State President

National Association of Postmasters
PO Box 8898

Union KY, 41081-9948

Dear Ms. Bascom:
This is to notify you concerning the possible closing of a Post Office in the Kentuckiana district.

As you are aware, the Posial Service remains a unigue federal agency in that i receives no
funding from Congress to support its operations. Like s0 many businesses today, the Postal
Service is experiencing significant financial challenges related to declining mail volumes and the
fackiuster economy. In order to sustain universal mail service to the American people, we are
looking at all operations and making adjustments to control costs while maintaining the level of

service to our customers.

The Postal Service is presently reviewing post offices to determine if regular and effective services
can be provided by a nearby office or alternate delivery service.

Listed below are the reasons that we may begin a study to close a Post Office:

1. Declining workioad in mail volume and retail transactions;

2. Post Offices where we have lost a lease, or the lessor is requesting unjustifiable rental
increases,
Post Offices that are in close proximity 1o other Post Offices;
Post Offices where an economic savings can be received by offering alternate service,
Post Offices in communities that have been annexed; or
Substandard condition of the facility that houses the Post Office.

@b w

The Kentuckiana District will only consider the possible closing of post offices where we can
insure that our customers will have sufficient access to Postal Services. Furthermaore studies will
only be performed on offices where we have a postmaster vacancy. In the 5th congressional
district a study is being performed on the Tateville Post Office.

Tateville is located in Pulaski County. The postmaster retired on July 7, 2007, The office is
presently staffed by a non-career Postmasier Relief employee. In the event that the office is
officially closed, the non-career Postmaster Relief will return to her regular position.

The Burnside Post Office is focated 1.8 miles away; the close proximity of the Burnside Post
Office suggests that the maintenance of the Tateville Post Office may not be warranted. The
Postal Bervice feels that effective and regular service will be provided through Highway Confract
delivery service. Retail and PO Box service will also be available at the Burnside Post Office.

Burmmside offers a 24 hour PO Box lobby,
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Tateville serves 142 Post Office Box customers. Customers would have the option of post office
box delivery at the Burnside Post Office, or they may receive carrier delivery to a roadside
mailbox at their residence or business. PO Box customers will add 3,000 to their present
address and continue to use Tateville KY 42558 as their last iine address.

We estimate that this change in service would cost the Postal Service substantially less than
maintaining the post office and still provide regular and effective service. If a change to carrier
service is implemented, customers will continue to use the name Tateville in their delivery
address, however their Zip Code will change fo 42518, Customers will have an opportunity to
voice their opinion by completing a questionnaire and also attending a community meeting.

A final decision has not been made concerning this consolidation, and will not be made until ail
the data has been collected and analyzed. Once the study is completed, the information will be
sent to Postal Service Headquarters for review. If they concur with the possible
recommendation of the District, the Post Office can be closed no sooner than 80 days after the
posting of the Final Determination. This is a rather lengthy process which may take up to 8
maonths to complete. | have attached the Summary of Post Office Change Regulations for your

review of the process.

As you are aware rural delivery is particularly beneficial to senior citizens, people with
disabilities, and working people because no one has to pick up the mail from the Post Office. In
addition, the highway contract carrier can provide all the retail services provided at our Post
Offices. Most fransactions do not require meeting a carrier at the mailbox. Stamps By Mail order
envelopes and Money Order Application forms are available for customer convenience.,

Furthermore, it should be noted that that the Postal Service has developed a number of
convenient offerings that can save our customers a trip to the Post Office. For example,
customers can buy stamps online through our Web site at www.usps.com, by phone at 1-800-
STAMPZ4, or by mail. In addition, our Click-N-Ship service on www.usps.com enables
customers to print shipping labels with postage for Express Mail and Priority Mail. Customers
also can place their mail on hold and file a change-of-address order by cailing 1-800-ASK-USPS

or visiting www.usps.com.

Please accept my assurances that Kentuckiana District postal officials will continue to monitor the
level of service provided to our customers to ensure thay continue to receive the high quality of
service they expect and deserve. If you have additional questions or comments, please feel free
to contact Tim Reynolds Post Office Review Coordinator for the Kentuckiana District at (606) 439-

0634,

Sincerely,

) L
A L J
¢ sdames W Kiser

Kentuckiana District Manager
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PSForm 150, Postmaster Workload Information e S:;:% Jas43tt ! (
Post Office, State & Zip Code Postmastar's Signature Date )
TATEVILLE, KY 42558 Q87770
District Office, State & Zip Code Distrigh Managar's ggnaiure Diate
KENTROKIANA PFCKY 41702 1911912010
{Check Box)
I Vacancy - Mapagement Review I~ rer See Instructions on Reverse
1.
Current Office Level 1
2
Finanee Number (1-6} 207EOR
s 79
Ganeral Delivery Families Servedt 0
4.
Post Office Boxes/Call Boxes Rented {1015} yé f'] 3 5
5‘ ¥
Possible City Deliveries (18-20) 0
8
Administrative Rural Boxes Served {21-25) il
7.
intermediate Rural Boxes Served (26-30) ]
8.
Administrative Responsibitity form infermediate Rural Boxes for Other Offices (31-35) "}
8. {36-39)
Administrative Highway Contract/Star Route Boxes Senved 0
10. {40-43}
letermeadiate Highway Contract/Star Route Boxes Served 0
11.
Administrative Responsibility for intermadiate Highway Contract/Star Route Boxes for Other Offices {44-47) o
12.
Mumper of Carrier Stations/Branthes (48-49) 0
13.
Number of Finapce Stations/Branches {50-51) 0
14, {52-53)
Number of Cantract Stationa/Branches & Community Post (ffices 0
162, Does Office Experience A Sweasonal Workioad? /box ane "Y* of vas, "W for no} (54)
{If yoe answer "yes” of this question, complele ‘Seasonal Workizad' sechan on reverse.) N
15h. {55-58)
Duration of Experience A Seasonal Workload? (minimum or § weeks)
16,
Dioas Qffice Perfarm Ouigoing Distribution for Other ffices? 57 N
17.
Does Office Perform Incoming Distribution for Other Offices? (58) N
18.
Does Office Perarm Incoming Secondary Distribution for Other Offices? (58} i)
5.
Do You Seperate Ad incoming Letber Size Mail to City & Rural Carrier Routes for Your Qwn Office? (50) N
20.
Do You Seperate All incoming Fiat Size Mall to City & Rural Carrier Rowtas for Your Own Uffice? (®1) N
21.
De You Have Responalbiiity for Vehicle Maintenanas Facilifies? (62) N
22,
floes Your (ffice Have Administrative Responsitility for an Air Transfer Office? (83} N
23
Is Pastmaster Lessor for Government Owned Building? {64} N
24, (®5)
Does Office Have MPLEM/GPLSM? N
25 o {65)
Does Office Distribute Food Slamps? N
3 Form 160, January 1953
PSForm 150, Postmaster Workload information
During
Kormat Baasonal Period
Ganeral Delivery Families Served & 1]
Post Office Boxes/Calf Boxes Rented 138 Q
Possitle City Deliveries ¢ 4
Administrative Rural Boxes Served 0 G
intermediate Rural Boxes Served 0 0

htip://hgesopps/po_dis/ps150/ps_ 150 pm.cfm?fin=1384311

11/19/2010
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Administrative Rasponrsibility/Number intermediate Rural Boxes 0 o
Adrministrative Highway Contract!/Btar Route Boxes Servad 4 4]
Intermediate Higiwway ConiractSitar Route Boxes Served 0 0
Adrrinistrative Responsibility/Number intermediate Highway Contract/

Star Route Roxes O 0

ins&Guctions

Enter current eviatuated office lows’
Ester the € dige gost sffoe finance number.
Ertar nurmdier of genetal dedbery families served.

Entar toral tmber of post office poxes and o boxes e, Do
not corhse with the ot sumber avaiteble, This 1otal shoukd i
suse boxes rerted at dassified statonsbranches as well ax e
mam offise intkding BP0,

& Enber ketal pessible oty delveries, The o repodes should equal
the tonal possdle delivenes shown on Fom 1621, Camer Route
Femord, far the pravious accounting periad.

6. Enber the numiber of adrrnstraive bovas seérves. This is the num-
et of rural route boxes served. wihin yoor ZIP Code ONLY by car
riers agsrrsiratively reporkng to you. Do not intlude boxes on the
routes which ame in tue 2IF Gode of an infermadiate offive.

. Enter the nuniver of errmediate rural boxes ssved. This is the
mumber of niral boxes, within your ZIF Gode, served By a camer
admenistratvely reporfing 1 ancther poswnaster. For oredit the
mal mast be inaming e vour office and separased o the routes
within your ZIT Oode by you or your Epployess prior 10 carred 56-
quenting.

B. Entar the number of imtemmediote nysl bowes for vitteh you are ad-

minmstratyely respossibie. This is the number of boxes served by 2

camar adrairistradively responsible to you, but which are Jncased in

e TP Gode for another offoe

B, Enter the mumber of sdninisirative hgiwvay oot s5ar roube box.
25 seved. This is the el number of star route boes seeved with-
in your 2P Code ONLY by & contracior for whim yoar  hive
anmirpstrative respoosibility. Do not molude bowes on ihe routes
which are in the sama 2IP Gode of ar intermediate offics.

10. Entar the number of irdermediate Wighaway contant star route Hog-
o5 served. Tha is e lotl number of star reute boows served with-
in your 2P Code DRLY by a conWamor who aéministratvely
repirts i another Postrmasier. For gredit the mal must be incom-
ing) W your office and separsted 1o the contract route by you or yiur
BIPOYRES,

11, Enter the number of intermediats Nphway contrant star route boxe
&3 for which you are administrafively responsible. This % the num-
ber of boxse serverd by a comtratior for whom yoau are
mdrenistratvely responsibie and which are looated i the ZIP Code
of anuther sffine.

12, Enter e sumber of classified statons andior beanches i Have
sarvier delvery sarvite.

ot

~r

15, Broer the nuree of sassifee finance siatons andior hranches jwdthaet] = -

oarrer dedvany: sarvioe; vhaffed by postal employees,

14, Ermer the totat numnber of commast stdons. el stabons and semmunity
post offces,
) A contrast sadion is a detached finance unl manned by nun-postal

araploweRs.
&Y A sural wislion is @ post office hox aslivery unit servived by a aral

CRTTHEL,
)] A comreunty post oftoe i5 5 comtraot unit which provides service in
# small communiy.

15, To repeive orendit for 3 seasonal workioad monease the s shown on
the seasond workinad porton of fie form must show & 25% nrease
and st fast for @ minimum of 3 weels. The Chiistmas Season s not
o be considered a5 2 seasona wotkiosd morease. Showld your offes
mave & seasond workioed nonsdse you should epter the sxanm rurber
of weeks the season [asts and complew the seasenat workioad poetion
of the ey in s entraty.

Questions 16 Yhre 25 Shoutd Be Answerad ¥ [Yes) or N {Ng}

1. Does office separate sissed ouigong mall orignating in other awsoch
we offives o three digit ZIF CODE desgnating offices andfor anea dswi-
wotion ceaters and demonstrate 3 culmg, fating and  sanseliing

spmration?
17. Does vffice separaie massed three digit soted fopming mai 1 a fee
digit sort for other assoiate offices?

18, Does ofioe separatie inodming swal 1t camer routes for other associale
offices?

18, Does zgfhe saparats all inmveningy fether sire mail 1 oy, rocal andipeostar
e

2. Daoes office separate al incareng tats to oty andder rursd carier meutes
withat assistanze from an MPL?

2t, Do you have 2 vehisde mantenance facility woder your jeisdiction?
22, Do you hawe an 3ir reasfer offive omder your furisaivtion?

23, Doy octupy 2 government-oaned buiidng and lease a portion of the
fsdding 1o somenne slse?

. Does youwr office operate a Mulipe Poastion Letier Sorting Mach.oe
AP BM) e Sengie Posltion Ledter Sorting Mackine {SPLEMYY

28, Does your office distibate food stamps?

PS Form 180, January 1983 Revarse)

P& Foun E50, Jasuary {983 (Reversel

http:/hgesopps/po_dis/ps150/ps 150 pm.cfm?fin=1384311

11/19/2010
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DOCKET NQ 42858
ITEMNO_ 3

PAGE 4

UNITED STATES
p POSTAL SERVICE

November 20, 2010

OFFICER IN CHARGE
PO BOX 9898
TATEVILLE, KY 42558

SUBJECT. Volume and WOS Reports

As you are aware, the Postal Service is evaluating & possible change in how postal services are provided to Tateville
customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey of
Dispatched Mail at the Tatevilie Post office for a two-week period, The surveys should begin November 20, 2010
and end on December 3, 2010, Please complete the enclosed forms as accurately as possible.

Return all forms to Kentuckiana District Post Office Review Coordinator, Tim Reynolds at the close of business on
December 3, 2010, The completed forms may become part of an official and public record.

Thank you for your assistance. If you have any questions, please contact Tim Reynolds,

at 606-439-0534, %ﬂ/z—/
B T u sz

L1

1
im Reynolds
Post Office Review Coordinator
PO Box 1448
Hazard KY 41702-1449

ce: Official Record
Enclosures:  Window Transaction Survey

Survey of incoming Mail
Survey of Dispatched Mail
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Focket: 207808 L’Y

Survey of incoming Mail Pagonor 11 %
Survey of Incoming Mait . R
(Record in Pigces) ) e
Post Office Name and Zip+4 TATEVILLE 42556 - 9998

Dates Recorded 192012090 through  12/03/2010

Date Letters Fiats Parcels Other

Fiest First
Class Standard Class Standard Priority Standard
Sat - 11720 245 it &7 o G & 0 0
Sun - 14121 O Q 0 0 0 {0 ¢ 0
Mo - 11/22 336 it 38 i} 2 4 0 0
Tueg - 11423 202 o 44 0 o G o a
Wed - 11/24 150 0 24 0 Y 3 0 0
Thu - 11425 0 Q 0 0 t] 0 o 0
Fri- 11/26 438 4] 86 0 8 4 0 0
Saf - 11/27 161 O 134 g 2 0 & 0
Sun - 11/28 G 2 0 0 0 0 0 0
Mon - 11/29 801 0 58 Q 7 0 o V]
Tue - 11/30 133 o 28 0 1 o 0 0
Wed - 12/01 188 0 268 g 4 0 0 4]
Thu - 12102 258 ¢ 29 0 5 5 0 0
Fri-12/03 208 #] 805 G 28 22 0 0
TOTALS 2,818 0 1,581 o 56 44 ¢ o
Daily Average 256.2 0.0 143.7 .0 5.1 4.0 0.0 0.0
Signature of Parson Making Count TIM REYNOLDS
Printed Name: TIMOTHY . F.REYNOLDS@USPS.GOV
Date: 12120110
Conversion Rate
Lefter Type Total Pieces Per Foot Fiat Type Total Pieces Per Foot

Marnual Letters 227 Manual Flats 115
Automated Lelters 218 Automated Flats 118
Segquenced Letters 2227 Sequenged Flats 118

Conversion rates are subject to periodic updates which will be published and disseminated when applicable,




Dockect, 1384311

Survey of Dispatched Mail Page Nbr: 12
vt sy L Yosy(
|

Post Office Name and Zip+4 TATEVILLE 42558 - 8948 }

Dates Recorded 112072010 through  12/03/2010

Date Latters Flats Parcels Other

First First
Class Standard Ciass Standard Priority Standard
Sat - 11/20 25 g 8 ¢ a 0 0 4]
Sun - 11721 0 0 0 a o o 0 0
Mon ~ 11/22 45 Q 4 Y & & ¢ G
Tue - 1123 23 0 & 0 1 o 0 0
Wed - 11/24 688 1} 8 0 4] 0 0 0
Thu - 11125 0 0 0 0 0 0 0 Q
Fri-11/26 48 0 ] o} 8 £ ] 0
Sat - 11727 15 it 8 0 1 0 o 0
Sun - 11/28 0 G 0 0 G ] 0 0
Mon - 11/28 20 0 4 0 Q 0 1 0
Tue - 14/30 15 0 3 0 1 G 0 0
Wed - 12/01 22 ¢ 5 ¢ 4 ¢ v 0
Thit -~ 12/02 15 0 a a 3 Q 0 0
Fri- 12/03 22 0 & 0 1 0 0 0
TOTALS 318 0 58 0 56 5 1 ¢
Daily Average 288 0.0 5.4 0.0 5.1 0.5 0.1 0.0
Signature of Person Making Count: TIM REYNOLDS
Printed Name: TIMOTHY.F.REYNOLDS@USPS.GOV

Date; 12720110




PM Customer Questionaire Page 1 of 1

LINITED STATES Thackest: 1384311
POSTAL SERVICE Page Nbr: i3
{11/19/2010 )
. 2S56
OICPOSTMASTER L/\— i 7 T
L

SUBJECT: TATEVILLE Post Office e

Please provide the names and addresses of businesses, religious institutions, civic organizations, and local
government offices, and schools that are served by the TATEVILLE Post Office. The list of businesses
should include small, part-time and in-home businesses, as well as public instifutions, such as schools,
police departments, etc; religious institutions and businesses physically located outside the community
that use retail services on a routine basis at the TATEVILLE Post Office. Also, please provide the total
number of permit mailers and postage meter customers. Indicate in the space below the total number of
Post Office box, general, and street delivery customers served by the office. Return all documents to TIM
REYNOLDS by 12/03/2010. This information will be entered into the official record for public viewing.

L
=]

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
[ntermediate RR

intermediate HCR

City Delivery

Total Customers

olalelslolsl

et
o0

|

If you have any comments on alternate means of providing services to the TATEVILLE PO customers,
please provide them below:

Provide PO box service at Burnside, HCR delivery is already established in _af
the community.

a.’::::«m O ‘ ri{\ /”lw
ARANGLD

Post Ejfﬁce Review Coordinator

‘:j

Comments:

Businesses~- none _ﬂ
Churches: Tateville Baptist, Anticoch Holiness, Gravehill Raptist

POST ,

ce: Official Record

http://hgesepps/po_dis/lte/pm_cust_info_Hr.cfm?fin=1384311&CFID=84056&CFTOKE... 11/19/2010



U 2CLE

UNITED STATES T T e
POSTAL SERVICE« C . - R ) a Page Whe 14
11/18/2010

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the TATEVILLE Post Office, 42558 - 9998, located in Pulaski County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

L cnnd AT

TEM OL
Pogt Office Review Coordinator
KENTUCKIANA PFC

NBR records of mail theft or vandalism: ©

Comments/Findings:

cc: Official Record



DOCKET NO 42558
ITEM NO
PAGE

UNITED STATES

‘ POSTAL SERVICE

December 17, 2010 TTRG X 9‘?:5 %
SE S
L N
PULASKI COUNTY
SHERIFF'S OFFICE
100 N MAIN ST
PO BOX 752

SOMERSET, KENTUCKY 42502

SUBJECT: Possible Discontinuance of Post Office
TATEVILLE KY 42558-8088

The Postatl Service is currently conducting an investigation concerning the possible discontinuance of the Tateville
Post Office, 42558 tocated in Pulaski County. Please search your records for any recent reports of mall theft or

vandalism in the area.

Please return your findings in the enciosed envelope. You may use the bottom of this form to report your findings,
accompanied by your signature, title, and date.

l(Tha\nk you for your asiistjfe in this matter.

"”‘\j“ { ) _
Tim Réynolds
Post Office Review Coordinator

Enclosure: Return Envelope

No records of mail theft or vandalism [

Comments/Findings:

Signature: Title:;

Date:




ZIP CODE DEMOGRAPHIC REPORT )

Post Office Name: Burnside, KY
ZIP Code: 42519

Total Population: Total Households:
2010 3,619 2010 1,562
2015 3,783 2015 1,648

Projected Annual Household Growth Rate: 1.08%

Facitity Planning 2010 Dataset

New ZIP Code Search

Zip code demographic information for Tateville was not available due
to the fact that the Zip Code area is only for PO Box customers.
Burnside 1.8 miles away should be a good indicator of growth in the
community.

The Burnside Post Office and hcr carrier service should be sufficient
to meet the minimal amount of growth and service needs that may be
experienced in the area for years to come.



Post Office Survey Sheet Page 1 of 2
Lia S5 %

. 1 Diocket: (384311
Post Office Survey Sheet i Page Nbe: 15
Post Office Sarvey Sheet
Post Crifice Name TATEVILLE ZIP+4 425589098
Congressional District 5th Date 1200010
i. List specific information about the faclity, such as structural defects, safety hazards, lack of runming water or restrooms (if so, where
restrooms are aveiiable), security, and other deficiencies or factors to consider.
no structural defects. _:J
2
2. Is the facility accessible to persons with disabilities? W oves 77 Mo

3. Lease terms? 30-day cancelfation clause? !yes

4, Are suitable allemate quarters available for an independent Post Office? I so, where?

not applicable, office is only 1.8 miles from Burnside,

L L

5. Last potential CPO sites.

oot applicabls

6 Are there any postage meler customers or permit mailers? I ves ¥ no
If ves, please identify them by name and address.

na .m!

7. Which career and noncareer employees will be affested and what accommodations wilt be made for them?

Postmaster is retired, office is sztaffed by PMR from Ferguson. Office did not _:_l

hawve & PMR.
=

8. How is mail reotived and dispatched at the office and al what times? How will this be affected by discontinuance? Wikl 2 collection box
be retained? Will a focked pouch be utilized?

6:30 a.m. HCR supply from Somerset. Dispatch at 3 pom. Locked pouch will he :_l
utilized. Colliection box will not be retalned.
=

How Pogt (Office bixes are installed? 320

How Post OMfice boxes are used? 145

What are the window service hours? 08:15 - 16:00 M-F
09:15. 1145 §

What are the iobby hours? i& o 1500 M-F

IQ to12no S

9. Have there been recent cases of mail theft or vandefism reported to the postmaster/OIC? Explain,

Mo reports of vandalism. :_l

-

Le

10, What equipment in the Post Office is not owned by the Posta! Service {e.g., Post Offics Boxes, fumiture, safe)?

http://hgesopps/po_dis/lr/po_survey_sheet.cfm?in=1384311 12/20/2010



Post Office Survey Sheet Page 2 of 2

.({;)
A
-y
Ay

1

q
i3

all eguipment in office is postal owned.

Lo

11, List patential CBUfparcel fockers sites and distances from present Post Office site.

L

not applicable

=

Are there any special castomner needs? {People who cannot read or write, who cannot drive, who have infirmities or physical handicaps,
ete.) How can these people be accommodated?

n illiterate, provides extra service for seniors. _:J

=

13, Rural delivery/HCR delivery.

a. What is current evaluation? her
b. Will this change result in the route being overburned? ™ ves % wo
If 50, what accommodations will be made to adjust the route? ]offer gxtensions of service
¢ How many boxes and miles will be added to the route? i25 . boxh Miies
d. What would be the additional annual expense if the route is increased? W

e. What is the one-time cost of CBU/parce! locker installation {id appropriate)? o

f At what time of the day does the carrier begin delivery to the commaunity? %30 a.m.
Will this delivery time be affected if the office is discontinued? (Y or N} ™ ves ¥ N
If 80, how? 10

Are the Post Office box foes ot the facility that will provide alternative service different from those at the office o be discontinued? If so,
now? T Yes I¥ No

Tateville PO Box rents arve higher than Burnside’s. Customezrs will pay less for :_]
PO Box rentals.
-

14.

Post l

http://hgesopps/po_dis/tr/po_survey_sheet.cfm?fin=1384311 12/20/2010



Community Survey Sheet

ASGb
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Page 1 of 1

. Cocket: 1384373
Community Survey Sheet { boge Nbr: 15
Community Survey Sheet
Post Office Name TATEVILLE Zip+a 42558-9998
Congressional District 5th Date 111972010
[ incorparated? I™ Yes ¥ no

b

Local government provided bry: {Pu!aski County Fiscal Court

Police protestion provided by {Pulaski County Sheriffs Dept

Fire protection provided by: iTatevil!e Wolurteer Fire Dept

School location; ’

What poputation growth is expected? (Please documendt your source)

see attached cacl growth

L b

What residential, commercial, or business growth is expected? {Please document vour source)

see attached caci growth

be b

History, (Are there any special historical events related 10 the community? Are there any special community events 1o consider? 1s the
Post Office facility & state or national historic landmark (see ASM 3152337 Check with the figld real estaie office when verification is

needed.)

Mo speciel history _:j

=

What is the geographic/esonomic make-up of the community {e.g., retivees, commuters, seif-employed, farniers)?

Retirees, plant workers, loggers, commuters _:j

=

Which nonpostal services are provided by the Post Office (e.g., public bulletin board, school bus stop, community mecting location,
voting place, government form distribution center. Do employess of the office offer assistance to senjor citivens and handicapped)? What

provisions can be mude for these services if the Post Office is discontinued?

No pubklic bulletin board, not a scheool bus stop,. did not offer govt forms, :J
offers services and sssistance o seniors, similar services will be provided at

Burngide,

Post |

http://hqesopps/po_dis/ltir/comm_survey _sheet.cfm?fin=1384311&CFID=84056&CFTO...

11/19/2010
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. . . Dockect: 1384311
Highway Contract Route Cost Analsis Form pag:Nbl__ e

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: TATEVHLE
Office Zip+4: 42568 5998 District: KENTUCKIANA PFC

1. Enter the number of additional
boxes to be added to the route 25 ¥ 3.64 hours per year 81.00

[

2. Enter the number of additional
miles to be added to the route 1.00 % 10.40 hours per year 10.40

Total time added to the route 101.40

3. Enter the HOR hourly rafe
{Contact Area Manager, Purchasing/Contracting
Officer) 15.00

Total additional compensation (MCR hourly rate x total time added to the route) 1.521.00




DOCKET NG g%i%
ITEM NO

PAGE ?

UNITED STATES
p POSTAL SERVICE

December 20, 2010

VIDA WALLACE
PO BOX 47
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning your guestionnalre concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is laken.

You expressed a concern about having to place your mail box on the right side of the road and having to cross
traffic to access the box. We are investigating the possibility of installing a Centralized Box Unit for cusiomers
that have this concern. Thig is a box unit provided by the Postal Service in a centralized location. The unit
provides security of the mail and also an outgoing mail receplacle. Customers that efect 1o use this type of

service will use their 911 address.

You expressed a concern about having to use Burnside as your address. PO box customers that elect {o retain
their PO Box service at Burnside will continue to use Tateville KY 42558 as their last line address. PO Box
customers will be required to add 3,000 to their present Po Box address. As example PO Box 324 will become

PO Box 3,324,

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a forma! proposal will be
pasted in the Burnside Post Office at a later date. if you have additional questions or comments, please feel free
to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534,

Sincergly,

o e Ak

Doyle L. Keith

Mgr Post Office Operations
1760 Hwy 182 West
London KY 40741-9992



COCKET NG 42858
ITEM NO__2. %
-

A

a1~

IR 1N il ot ) c""zs'r':'s

B8 705TAL SERVICE

Do vou pass another post office during business hours while traveling o or from work, shopping, or for personal needs?

2.
Yes [ No &8 g,/fd
if yes, which offices
3. you previously received carrier delivery, there will ba no change to vour delivery service - proceed o question 4. if
you receive post office box service or general delivery service, complete this section. How do you think carrier route
delivery service will compare 1o your present service?
Better 1| Just as Good [ No Opinion | Worse @
Please explain. ik Kk Lo Yk T ThHer feeph bl TP ER -
: - s : / —
." L -;.-.;nf AW 2w 2 ,‘ ,."' o A e 7 - u . ’““‘-‘,-- bt S A 4»..“" : A e #‘E‘% fj,}‘
VL A ; y & .- “. e f'fé‘!‘_f;;' Lop 4 g ) pPrr. / “’... - Y bt Jf Cfn I’ = ZZ?.‘A'MU/ -
&
4. Forwhich of the following do you leave your community? {Check all that apply.y Where do you go to obtain these
services?
Shopping 3 L?Z\u,jw {7/!:4’/5. P NS;"‘“?I-.',«’: Ly (é’”&\ %f/ :/f fi:_"-x:,»
Personal needs T i il
Banking i ﬁ'%ﬂ i adp
Empioyment 0 %’r’f’f L
Social needs ™ e d W

5. Do you currently use local businsses in the community?

No [ e Rley Ftew Oes ickcire ded

Yes [} FR
If ves, would you continue to use them if the post office Is discontinued?
Yes ] No [

Name: \H'i//ﬁ ‘u’\sfﬁ luc e

{please print your name)

Address:@ CRer oy Tatew.tle f\/}/ Ja5 8 F

Date: Zipgi - 28 4D

Telephone number e Gl & Y24

88 add any acdifional commentis on a separate piece of paper and attach it fo this form.
4nik you for taking the time to complete this guestionnaire.

. A 27 . . 3
% N tewfld ey popdiaces To G Liin pgiiar & i graeeci Fosescr e

Lrg - WJ{_({ Sad M’f_\f‘z .



DOCKET NO 42388

ITEM NO
PAGE

UNITED STATES
’ POSTAL SERVICE
Fosta] Customer Questionnaire

Please check the appropriate box to indicats whether you use the Tateville Post Office for each of the following.

Postal Services Daily Weekly Monthty Never

4

a. Buying stamps
b. Mailing tefters

. Mailing parcals

o3

d. Picking up post office box mail

e. Picking up genersi delivery mail

O ooooao
O & X

D o0& o0On
< A

f. Buying money orders

g. Obtaining spedial services, including
certified, registered mall, insured mail,
delivery confirmation, or signature
confirmation

00
O 0
U o
a0

h. Sending Express Mail

i. Buying starnp collecting
material J [ 0 ¥

Other postal services;

Yes [ No @
Yes [} No

a. Making permit mailings
b, Using postage meler
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No B8

Yes [} Mo B8

b. Using for school bus stop

¢. Assisting senior citizens,
persons with disabilities, ete, Yes [ No B

if yes, please explain:

ves [} No &8
ves [ No {4

d. Using public bulletin board

e. Other

If yes, please explain,
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December 20, 2010

CARQL DANEY
PO BOX 33
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning vour questionnaire concerning the proposed discontinuance of the Tateville Post Office,
Your comments, atong with others received, will be included in the official record and considered carefully before

further action is taken.

You expressed a concern aboui the security of mail, Customers may place a lock on their mailboxes. The
mailbox must have a siot farge enough to accommodate the customer's normal daily mail volume. The Postal
Service does not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about custorners with disabilities who are not able to go to the post office o pick up
their mail. Custorners are not required to fravel to another post office to receive mail or obtain retall services.
These services will be provided by the carrier to a roadside maiibox located close to customers’ residences. in
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considerad
where service by existing methods would impose an extreme physical hardship for an individual customer. Any
request for a change in delivery method must be submitted in writing to the Burnside postmaster.

The Burnside Post Office is handicap accessible, with a designated handicap parking space and handicap
accessible counters,

You expressed a concern about the loss of the bulletin board af the Tatevilie Post Office. Many retail outlets and
grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The Burnside Post office also has & public bulletin
board which may be used to post the same information.

You expressed a congern about nonpostal services. Nonpostat services provided at the Tateville Post Office will
be available at the Burnside Post Office. Government faorms normally provided by the post office will aiso be
available at the Burnside Post Office or by contacting your local government agency,

You expressed a concern about the loss of the community's identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the Tateville and ZiP Code in addresses and in the National Five-Digit ZIP Code

and Post Office Directory.

if it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal will be
posted in the Burnside Post Office at a iater date. If you have additional questions or comments, please feel free
to contact Post Office Review Coordinator Tim Reynolds at (608) 438-0534.
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Dovle L. Keith

Mgr Post Office Operations
1760 Hwy 192 West
London KY 40741-8982
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Do you pass another post office during business hours while {raveling to or from worlk, shopping, or for personal neads?

2
Yes [ No (1"
if yes, which offices
3. if you praviously received carmer delivery, there will be no changs fo your delivery service - proceed fo question 4. [
you receive post office box service or general delivary service, complete this section. How do you think carrier route
defivery service will compare {0 your present service?
Better { ] Just as Good [ o Opinion [] Worse @/
Please explain,
4, For which of the following do you leave your community? {Check all that apply.) Where do vou go fo obtain these
sarvices?
Shopping

Ej‘,.
mﬁ[ﬁmzé/(@ - Daan @mmm?/(

Banking ] -

Employment ] %&j‘ ;3“ (_’_er,

Social needs CE/ Ate Dt : A/ IR A ) A Lh :
Do you currently use local busi esses in the commun y7? . W?. W -
ves B No [

If yes, would vou continue to use them if the post office is discontinued?

Yes ] No [ ]

wne (o Doy

Fersonal nesds

[+

Address:

Telephone numbers(:’.aaé: SGI - %7( (-f Date: /;/36//wa

(please print your name) }
Lo. Py §3 late lle @f AT

ase add any additional comments on a separate plece of paper and attach it to this form.
i Z.t/j(—‘

Ak you for taking the time o compieie this quastionnaire.

IR 3¢ %—og dss by Ao GAL
U o

. Cun ok C A
T R a7 é b
Mg e f’wﬁ@ (ﬁwz,,, T

WUM,&f ' : 4
rellens e« Why M- a” puas TAUS ¢



DOCRET NO 42588
ITEM NC

PAGE -

LINITED STATES

‘ POSTAL SERVICE

Postat Customer Questionnaire

Plezse check the apprapriate box 1o indicate whether vou use the Tateville Post Office for each of the Tollowing,

Weekly Monthiy Never
O J O

Postal Services Daily

a. Buying stamps
b. Mailing lettars
. Kalling parcels

i
d. Picking up post office box mail g////
|
d
d

£3

& Picking up general defivery mail

O
o
0
|
O

. Buying money grders

9. Oblaining special services, including
certified, registered mail, insured mail,
defivery confirmation, or signature
confirmation

£l
1

h. Sending Express Mail

i. Buying stamp coliecting
materizf

Other postal services:
a. Making permit mailings Yes [] No E]/
i ' Yes [Q/ Mo [

b. Using postage meter

Nonpostal Services .
a. Picking up govemnment @/
forms, such as tax forms Yes Ne []

h. Using for school bus stop Yes [ Mo EJ/

¢. Assisting senior cilizens, [g_/
ith disabilit Yes No [ s

parsons with disabilities, etc.

i yes, please axplam J}“&ﬂ 67 @‘D—}’ me L. .’J iﬁ\{“}v/}\(}/{ Mf} ; /f/{—'

Yes [3-7 ~ No ]

g. Other - Yes [ No [ <

I yes, pleass explain: ‘i}\hj (5_4:"‘ W {’.cﬂ/l__‘ﬁ{ 7 M/Y‘\j' 53 QLMI
¢ mwm«.mim Iuaﬁ,m /mj- mj“ Dy ;{7 Gy, L. ﬂ‘jf

d. Using public bulletin board
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December 20, 2010

GERALD L LEWIS
PC BOX 30
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, aiong with others received, wilt be included in the official record and considered carefully before

further action is {aken,

You expressed & concern about the security of mail. Customers may blace a lock on their maitboxes. The
maitbox must have a siot large enough to accommuodate the customer's normal daily mail volume. The Postal
Service does not open mailboxes which are locked and does not accept keys for this purpose,

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal will be
posted in the Burnside Post Office at a later date, If you have additional guestions or commaents, please feel free
to contact Post Office Review Coordinator Tim Reynolds at {606} 439-0534,

Sincerely,

Aol f AT

Doyle L. Keith

Mgr Post Office Operations
1760 Hwy 192 West
London KY 40741-8992
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2. Do you pass anothar post office during business hours while travefing to or from work, shopping, or for personal needs?

Yes No [
If yes, which oﬁ”ce{/%{ L7 4 Q—KJQQ.R» 357 O#QC-—D

If you previously received carier delivery, thers will be no change to your delivery sarvice - proceed to question 4, if

> you receive post office box service or general defivery service, complete this section, How do you think carier route
delivery service wilt compare to your present sarvica?
Betfer ] Just as Good [ No Opinion [] Worse E}‘:”
Please explain. %} %’\G‘/ﬂ A /'ﬁ -(4'_9'39—& ,@ ,7%(,&—( !

4. Forwhich of the following do you leave your community? (Check all that apply,} Where do you go {0 obtain these
services?
Shopping @/,Wajz e X, % e f " o
Personal needs 7 il a 4 r [ 7
Banking 3
Employment 3
Social needs 3

5. Do you currently use local businesses in the community?
Yes [ No [

If yes, would yvou confinue to use them if the post office is discontinued?

Yes [} No
e O b d Ao, b €L/ )<

(please print your name

sk 0.0 Bt 30 Tt or /2 000, ko Y2555
Telephone number:g&mé Z“Lf) é 3 E Date; :2 - 2R Q,{ Cj

.ase add any additional commenis on a separate piece of paper and atiach # io this form.
Jark you for faking the me to complete this questionnaire.
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Blazee check the apnropriate |
Postal Services
a. Buying stamps

b. Mailing letters

o

. Mailing percals

d. Picking up post office box mail

e. Picking up general defivery mail

f. Buying money orders

Postal Customer Questionnzire

g. Obfaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation
h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up govermment
forms, such as tax forms

b. Using for school bus stop

¢. Assisting senior cifizens,
persons with disabilities, ste.

=tz

hey in indicate whather vou uge the Tataville Post Office for sach of the folipwing.

If yes, please explain:

d. Using public bulletin bhoard

e, Cther

Daity Weekly Monthiy Never
O - O -l
0 0 0 =
= ; O =
o ] 1 m;
ral 0 . O
0l 0 Eﬁi g
0 ! 0 g
0 W] - e
0 ] - o

Yes [ No [B/
ves [] No B/
ves [ No B/
Yes {7 No LTj‘/
Yes [ No CT/
ves [T Mo Eﬁ/
Yes [ ] No @/

¥ ves, plaase explain;
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Deacember 20, 2010

LORENE LEWIS
PO BOX 44
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your camments, along with others received, will be included in the official record and considered carefully before

further action is taken.

Yeou expressed a concern about how the loss of the Tateville Post Office would negatively impact the historical
dimension of the community, and the number of years that the office had been in the community. The Postal
Service is helping to preserve the community name by continuing the use of the Tateville name in addresses and
in the Naticnal Five-Digit ZIP Code and Post Office Directory.

if it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal wili be
posted in the Burnside Post Office at a later date. If you have additional questions or comments, please feel free
to contact Post Office Review Coerdinator Tim Reynolds at (606) 439-0534.

Sincerely,

Jadh X 5l

Doyle L. Ksith

Mgr Post Office Operations
1760 Hwy 152 Waest
London KY 40741-9982
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Do vou pass another post office during busingss hours while travaling to or from work, shopping, or for personal needs?

Yes [ No [E/

2.

" yes, which offices

3. i vou previously received carrier delivery, there will be ne change to your defivery service - proceed o quesfion 4, if
you receive post office box service or general delivery service, complete this section. How do you think carrier route

defivery service will compare to your present service?

. /

Betier ) Just as Good ] Na Opinion {7 Worse [

Please sxplain.

For which of the following do voui leave your community? {Check all that apply.) Wherg do you go to obtain these

4,
services?
Shopping Eﬂ/
Personal needs [g/:
Banking [‘{
Employment 1
Sotial needs M

5. Do you currently use local businesses in the, community?
Yes Mo 1

If yes, would you continue to use them if the post office is discontinued? ‘
yYes [ No [{/

Natne: A ort e f._ < ""'f}’gw

(please print your name)

fw)

s 10 5{ s
M erTe % Z;Zwﬁ’
ZU;’/ H"zﬁ’“‘} Date: /«'} [ G910

{

Telephone number:

zase add any additional comments on a separate piece of paper and sitach it to this form.
thank you for taking the time to complete this gquaestionnairs.

| Ti:'“f has Been  p
“bg’?{i"q f}vf / f

& fos zLfi‘/"Ff @ﬁ CUNE L

opim G nhre AN L o S e /) s

R} - S !
[0S0 ofF e
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Postal Services

a.
b

¢

Buying stamps
Mailing letters

Mailing parceis

. Picking up post office box mail

. Picking up general defivery mail

Buying money ordes

Postal Customer Questionnaire

Daily

DE}[{EJDC}

. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation

. Sending Express Mai

Buying stamp collecting
materiat

Other postal services:

o0

Weekly

OO0 ooDon

NN

Please check the appropriaie box to indicate whather vou use the Tateville Post Office for gach of the following,

Monthly Never

A

DDBBQ\E

SRR R R

LAY K& b o

a. Making permit mailings Yes [ No
b. Lising postage meter Yes [1]
Nonpostal Services
a. Picking up government
forms, such as tax forms Yes [ No
b. Using for school bus stop Yes [ ] No
¢. Assisting senior citizens,
parsons with disabilities, eic. Yes ] No
If yes, please explain:
d. Using public bulletin board Yes | Ng [:f/
&, Other Yes [ No []

tf yes, piease explain:
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Dacember 20, 2010

SUE C DAVIS
PO BOX 317
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

You expressed a concern about having to change your address. PO box customers that elect to retain their PO
Box service at Burnside will continue to use Tateville KY 42558 as their last line address. PO Box customers will
be required 1o add 3,000 to their present Po Box address. As example PO Box 324 will become PO Box 3,324,
Customers will have a full year to sffect the change of PO Box address. Mail will be forwarded in accordance with
postal regutations, and change of address forms are available from the Postal Service to assist customers in

notifying correspondents of the change.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposat will be
posted in the Burnside Post Office at a later date. If vou have additional questions or comments, please feel free
to contact Post Office Review Coordinator Tim Reynoids at (608) 438-0534.

Sinceraly,

JW%M

Doyle L. Keith

Mgr Post Office Operations
1760 Hwy 182 Wast
London KY 40741-8992



DOCKET NO 42588
ITEM NO

PAGE, 1K

Sx NITED STATES
Bk 55571 SERVICE
e

Do you pass another post office during business hours while traveling {0 or from work, shopping, or for personal needs?

2.
Yes [ No @'
If yes, which offices
3. K you previously received carrier dslivery, there will be no change to vour delivery service - procsed {o question 4. if
you receive post office box sewvice or geners! delivery service, complete this section. How do you think carrier route
dalivery service will compare to your present service?
Battar [ Just ag Good {7] No Opinion ] Worse [
Please explain,
4. For which of the following do you leave your community? {Check all that apply.) Where do you go to obiain these
services?
Shopping T
Personai needs |
Banking I
Employmant ]
Social needs O

5. Do you currently use local businesses in the community?

Yeas};fj No [}

i yes, would you continug to use them if the post office is disconfinuad?

Yas [} No ]
e, Sy, .
Sue - 4/7&3’»«(/!\%

X

Name:
(pleaze prinf your nams)

Address: // 0 12 /7/( ) /’ 7

o 2 -
Telephone number: 42 £ 4 5 Lo / S vate: [ 7. — ) = 1O

zase add any additional comiments on a separate plece of paper and attach it 1o this form.
Jhank you for taking the time to complete this questionnaire. /Z | LLM
“ / £ vy £
: % . ) c”
bjjj //d RS Couds Wie_ . (O T f/
7 #

Cﬁ/aw»éf,ﬁ—/ ALL )7’17' &W i

Ao
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Postal Services

.

(o

Buying stamps

. Mailing letters
. Malling parcels
. Picking up post office box mait

. Picking up general defivary mait

Buying money orders

Bogtal Cu

Daily

O 0B ooaon

. Dbtaining spacial services, including

ceriffied, registered mail, insurad mail,

detivery confirmation, or signature

confirmation

. Sending Express Mail

Buying stamp collecting
material

Other postaf services:

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

b,

C.

if yes, please explain:

Picking up govermment
forms, such as tax forms

Lsing for schoot bus stop

Agsisting senlor cifizens.
parsons with disabilitizs, eic.

0

Yes [}
Yes [}

Yes [
Yes [

ves {7

Weekly

O

000 0 o

2 0

gtamer Questionnaire

Monthly

No [}
No [

No £
No [}

Mo [}

UOooomos

0 O

0

o oooo

(]

d.

&,

H yes, piease axplain:

Using public bufietin board

Cthar

Yes 1]
Yes I

No [
No 1

Plaase chesk the approorizte box (o indisate whether vou use the Tateville Post Office for each of the following.

Never
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December 20, 2010

CAROLYN COX
PO BOX 2314
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

You expressed a concern about the possible closing of the Tateville Post Office. A final decision has hot yet been
made to close the Post Office. Custormers will have opportunity o make their concerns known via a Community
meeting which will be held on Tuesday December 14 at the Tateville Baptist Church, also comments from the
questionnaires will be carefully reviewed to determine the best service for our Customers. Futhermaore Customers
may make comments fo the Proposal to Close and also appeal to the Postal Regulatory Commission in the even
that a Final Determination is posted, if they feel that the proposal is not going to continue to provide Tateville
customers with regular and effective service.

You expressed a concern about the 10ss of a bus stop at the Tateville post office. We recommend that you
contact the county schoot board to determine if they would be willing to erect a small building, which would shelter
children from the wind while they wait on the school bus. Or contact neighboring businesses fo ascertain if they
would allow children to wait on the bus at their business.

You expressed & concern about senior citizens, Carrier service is beneficial to many senior citizens and those
who face special chaflenges because the carrier can provide delivery and retail services to roadside mailboxes or
CBUs. Customers do not have to make a special trip to the post office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for hardship delivery, customers may
contact the Burnside postmaster for more information.

You expressed a concern about the loss of the bulletin board at the Tateville Post Office. Many retail outlets and
grocery stores are now displaying a public bulletin board in which items can be posted for sale, andior lost and
found items can be posted, and a variety of other information. The Burnside Post office also has a public bulistin

boarg which may be used to post the same information.

You expressed a concern about nonpostal services. Nonpostal services provided at the Tateville Post Office will
be available at the Burnside Post Office. Government forms normally provided by the post office will aiso be
available at the Burnside Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal will be
posted in the Burnside Post Office at a later date. If you have additional questions or comments, please fee! free
to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.
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Doyle L. Keith
Mgr Post Office Operations

1760 Hwy 192 West
London KY 40741-8262
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e
Do you pass another post office during busi €5 hours while traveiing o or from work, shopping, or for personal needs?
\Z]} No [

- Yas
If yes. which offices E)Mw»m”m

)

3. you previously received carrier detivery, there will be ne change to your delivery service - proceed fo guestion 4. {f
you recefve post office box servigs or general delivery service, compiete this seetion. How do you think carrier route

delivery service will compare {o your present service?

Just as Good [7] No Opinioh B/ Worse [

) K\LG\AJ%HM“)Q s éALp (AT ) Q@
v
\ c‘//‘\jr b/f_’/t/u ‘“LC‘L)CLOG

For which of the following do you leave your c%ﬁ{')umiy? (Check afl that apply.}) Where do youl go to obtain these

-

Beter 1

Fiease explain.

4,
sarvices? o
Shopping f @/
Personal nesds ]
Banking
Employment {:}

—
Social nesds EH/

5. Do you currently use local businesses in the copfiunity?
/
4

Yes No ]
if yes, would you continue to use them ?&st office is discontinued?
Yes No (]

N?me L{‘{;{ R ;J f C”(D \Zt .
{please prist your namea ’ . 7 3 P Y
sl Nt il /&j Q/{;gj S
{

N
Address: }’M oo )C\L O/
'~w~ j O
Telephone number. .~ T, ?7 Date: _| / !f JQ 9 [ 2 a

~ase add any additional comments on a separate piecs of paper and attach it to this form.
ink you for taking the fime fo complete this questionnaira.
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Postal Customer Questionnaire

Postal Services Daily Wesakly Monthly
a. Buying stamps " IK ]
b. Mailing tetters /ﬂ'( ] £
. Mailing paroais o M 1
d. Picking up post office box mail X 1 ol
g. Picking up general detivery mail [ i 1
f. Buying money orders I ﬂ/ ]
g. Obtaining special services, including
certified, registargd mail, ipaured mail,
gsggfga?jgzﬁmatmn. or signature . P ,/ o
h. Sending Express Mail O P e
i. Buying stamp coflecting
materiat o 3 3
Other postal services: .
a. Making permit mailings Yes (] NqK
b. Using postage metar Yes {] No/%( ‘

Nonpostal Services

Piease check the appropriate box to indicate whather vou vse the Tateville Post Office for each of the following,

Never

a. Picking up government
forms, such as fax forms Ne {3
b. Using for schoot bus stop Yes [El/ No ]
¢. Assisting senior citizens, /
persons with disabilities, efc. Yes g}/ N [
If yes, piease explain;
d. Using public bulletin board Yesvm/ No [ 1
& Other t’f ves [1 No [} o
(\ . R S g I - o g Py
If yes, piease explain: _\ Y [i/g r \jﬂu Q’:f'\f‘ué ot SO 2:1/1, - fw.-{ L
,(‘“l/‘\\}}f [ {E/ﬂ /\:7‘\ s e
T T e v . T " oy
[ Yo (KN O




DOCKET NO 42558
ITEM NO__2.2
PAGE, . _={

UNITED STATES
p POSTAL SERVICE

Bacember 20, 2010

MARION LANGDON
PO BXO 131
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

You expressed a concern about the security of mail, Customers may place a lock on their mailboxes. The
maitbox must have a slot large enocugh o accommuodate the customer's normal daily mail volume. The Postal
Service does not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about the loss of the bulietin board at the Tateville Post Office. Many retail outiets and
grocery stores are now displaying a public bulletin board in which items can be posted for sale, andior fost and
found items can be posted, and a variety of other information. The Burnside Fost office also has a pubiic bulletin
board which may be used to post the same information.

You expressed a concern about nonpostal services. Monpostal services provided at the Tateville Post Office will
be available at the Burnside Post Office. Government forms normally provided by the post office will also be
available at the Burnside Post Office or by contacting your local govermnment agency,

If it is determined that a discontinuance of the Tatevilie Post Office should be pursued, a formal proposal will be
posted in the Burnside Post Office at a later date. If you have additional questions or comments, please fesl free
to contact Post Office Review Coordinator Tim Reynolds at (608) 438-0534.

Sincerely,

lab XA

Doyle L. Keith

Mgr Post Office Operations
1760 Hwy 192 West
London KY 40741-8992
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2.

Do you pass ansther post office during business hours while traveling to or from work, shopping. or for personal needs?

Yes EQ/ Neo U]

If yes, which offices Bresi do

i vou previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. if
you receive post office box service or general delivery service, complete this section. How do you think carrier rouie

delivery service will compare to your present service?

Better ] Just as Good {] No Opinion WWorse @/
Can ?ﬂ‘f:‘n A _Mpil bep  Acside

Please explain. Any !)a‘év
the bo néi

For which of the following do yvou leave your community? (Check all that apply.) Where do you go to oblain these
services?

J.’F
Shopping [3/ S¢ M ey aed
o
Personal needs !Ef

Banking @A

7
Employrent [B/

i

Sociat needs ]

5. Do you currently use focal busingsses In the community?
ves & No [J

if yas, would you continue to use them if the post office is disconiinued?

Yes [ No [Q/

Narme; MAE ion Ll“hg;c;&’ﬂ

{pinase print your narme)
Address: Bc) x 134 TF} ‘:Lt\/i}}r_:,; }(:{ Y558

Telephane number; 6_906) Sel-5Ye Date: /= 3 O~2O

ase-add any additional commenis on a separate piece of paper and attach it fo this form.
nk you for faking the tirme to complete this guestionnaire.
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Postal Services

a

b

0

d

&, Ploking up general delivery mail

f.

g.

. Buying stamps
. Mailing letters
. Mailing parcels

. Picking up post office box mail

Buying money orders

confirmation
. Sending Express Mail

Buying stamp collecting
material

Other postal setvices:

a

b

. Making permit mailings

. Using postage meler

Nonpostal Services

a

b

. Picking up government
forms, such as tax forms

. Using for school bus stop

¢, Assisting senior cilizens,

tf

parsons with disahilities, eic.

Postal Customear Quastionnzire

Daily Weekiy
&0 &

i

{Obtaining special services, including
certified, regisiered mail, Insured mall,
defivery confirmation, or signature

{7
ol i
= O
=d =
- 1
1 ]
J O
| ]

Yes ]

Yes [

Yes [E//

Yes [ |

Yes []

Please check the approprizte box to indicate whather vou use the Tateville Post Office for sach of the following.

Monthly Never

SRR N
O0o00goao

0 oQ
@O

=

Ne

NGE:U{

No ]
NDEZ

No@/

yes, please explain:

d. Using public bulletin board

e. Other
’ —
[f yes, piease explain: _& v€n Y Lap’ 7 » Found

ves X
Yes ]

No [
Mo ]
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Dacamber 20, 2010

FLORENCE E LATHAN
PO BOX 127
TATEVILLE KY 42558

Dear Postal Customer,

Thank you for returning your questionnaire cancerning the proposed discontinuance of the Tateville Post Office.
Your comments, atong with others received, will be included in the official record and considered carefully befare

further action is taken.

You expressed a concer about having to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to travel fo another post office for service.
Most transactions do not require meeting the carrier at the mailbox, Stamps by Mail and Money Orgder Application

forms are available for customer convenience.

You expressed a concermn about the quality of service that may be received by the Highway Contract Carrier. PO
Box service will still be availble for Tateville PO Box Customers at the Burnside Post Office. However if you
decide to begin receiving your mail via the HCR carrier that serves the community and experience any service
issues, please contact the Postmaster at Burnside.

I it is determined that a discontinuance of the Tateville Post Office shouid be pursued, a formal proposal will be
posted in the Burnside Post Office at a jater date. If you have additional guestions or comments, please fee! free
fo contact Post Office Review Coordinator Tim Reynolds at (808) 438-0534,

Sincerely,

o £ 57

Doyle L. Keith

Mgr Post Office Operations
1760 Hwy 192 West
London KY 40741-9992
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Do vou pass another post office during business hours while fraveling 1o or fror work, shopping, or fur personal needs”?

2.
Yes [J No [
If yes, which offices
3. if you previpusly received carrier delivery, there will be no change to your delivery service - procesd to question 4. If
you receive post office box service or general delivery service, complete this section, How do you think carrier route
delivery service will compare to vour present service?
Better [] Just as Good ] No Opinion [} Worse W/
Please expiain.
4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
services? )
Shopping ZE‘/ a2 //:«/7/ R 5*”%" iy, ”} g ,g;, v g E g‘:ﬁ*;/:»«
Personal needs | /
Banking .
Empioyment ]
Social neads 0]
5. Do you currently use local businesses in the community?
Yes [ No [
If ves, would you continue to use them if the post office is discontinuad?
‘f’es No {7
Name; M: & é Z/a%*'ww
{please print yow name} ; .
Address: /9 a/) ! }«é‘?ﬁ?{’} ! o /:V Jﬁ»&/“’-’[v& /Ui;f / ‘,';?55 ‘?/

s S
Telephone number;” ) & i’ / A7

ase add any addiional comments on 2 separate pisce of paper and attach it to this form.
ank you for taking the time 1o complete this questionnaire.

J //Vﬁ%/é 7/.:; o \g’mﬂfw
X“f'?”wﬁ ‘ ;
/5 Uiriandie -, e

ﬁe /?éwzz/ Prate Scrpece “74/;7

"JAM( &3 h

e s 7 ;%\f»’éw
’f,/{/z,u/{fé' g’f%ﬁ’!’“ %""

Date: U’L /s Mr’«/

@aw

MW fﬁ"’W 7Le9

LAl ?im

%«:/TL s RS

o Froey

/W -re«w
T fand
Fo %,f NN

d (g Ains?
7 %ﬁj 4o i

2 j)cﬁzﬂ[’
o g o3l

/

P
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Postal Services

a.

b,

Buying stamps

Mailing lefters

. Mailing parcels
. Pieking up post office box mait

. Picking up general delivery mail

Buying money orders

Prgtal Customar Questionnaire

Daily

O

O 08 o

. Obtaining special services, including

certified, registered mail, insured mai,

delivery confirmation, or signature

confirmation

. Sending Express Mail

Buying stamp collecting
material

Cther postal services:

a.

b.

Making permit mailings

Using postage meler

Nonpostal Services

a.

b.

c.

If yes, please explain:

Picking up govermnmaent
farras, such as tax forms

Using for schoaf bus stop

Assisting sentor citizens,
persons with disabilities, etc.

0o o

Yes [ ]
Yas [

Yes [
Yes { ]

Yes ||

Weekly

4

00O 0O

0 o

K OO0ogan

L O

No ]
Mo [

No [
Mo [}

Ne ]

o

£33

Ooong

[N

d.

e.

if ves, please explain:

Using public bulletin board

Other

Yes [
Yes [ ]

oy
ol

Plagsa check the aprropriate box fo indicate whather you pse the Tateville Post Office for each of the foliowing,

Monthly Never
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December 20, 2010

GLADYS JOHNSON
PQ BOX 43
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The
mailbox must have a slot large enough to accommodate the customer's normal daily maifl volume. The Postal
Service does not opan maitboxes which are locked and does not accept keys for this purpose,

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those
who face special challenges because the carrier can provide delivery and retail services to roadside mailboxes or
CBuUs. Custorners do not have to make a special trip 10 the post office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for hardship dslivery, customers may
contact the Burnside postmaster for more information.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal wilf be
posted in the Burnside Post Office at a later dale. I you have additional questions or comments, please fee! free
to contact Post Office Review Coordinator Tim Reynolds at (606} 439-0534,

Sincerely,

Jad £ 52

Doyle L. Keith

Mgr Post Office Operations
1760 Hwy 192 Waest
London KY 40741-9992
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2. Do vou pass another post office during businass hours while traveling {o or from work, shopping, of for personal reeds?

1/
Yes Ei’i No []
If yes, which offices ﬁ s Ran et g /j o
3. Hf you previously received carrier delivery, there will be no change to your delivery service - proceed fo question 4, |f
you receive post office box service or general delivery service, complete this section. How do vou think carrier route
delivery service will compare to your present service?
Better [ Just as Good [ No Opinion [ Worse [£17
Please explain. /2)’ Cpandas Mm“wé)ﬂ_» ’OZZ({ MM?A&%LZ{:&-
I3
W] M/ /L,...{/ Lt ot ,f?zf-fén it T’f:ﬁ <’:797m4—// VI
/Lvm Aﬂ— [t /’/ At zﬁf /[ [y Vs L W &%«&é’@” & A 1‘};‘rf-4‘¥/: (g /ﬁﬁﬁ,d,f
4. Forwhich of the following do you faava your community? {Check all thal apply.} Where do you go to obtain these
services?
Shopping i
Personal needs ]
Banking i
Empioyment 3
Social needs 1
5. De you currently use locaf businesses in the community?
Yes Eﬁ// No [}
If yes, would you continue o use themn if the post office is discontinued?
ves ] No (]
- 73 pf . F
Name: L7‘-/—~}il» D € ,‘;O,T,f@f,gcl 7/
(please print your name) /e -
Dee v s T /[ S A R
Address: 17~ 1oV, cffz 2 Tl A Ko L w; % o8
: ; P - Vi 2
: o
fiéquqr"fﬁf /q "\ Je
Telephone numper: £ ¢ 7 T e Date: _{ / [ il. / &
= et

ase add any additional comments on & separate piece of paper and ahiach it fo this form,
Nk you for taking the time to complete this questionnaire.
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Postal Customear Qusstionnaire

Postal Services Daily

a. Buying stamps

o

. Mailing letters

. Mailing parcels

£y

d. Picking up post office box mail

DRHDEK

e. Picking up general delivery mail

f. Buying money orders
g. Obiaining spacial services, including
certified, registered mall, insured mail,

defivery confirmation, or sighafure
confirmation

h. Sending Express Mafl |

i. Buying sfamp colfiecting
material i

Other postial services:
a, Making permit mailings Yes [}
b, Using postage meter Yes []

Nonpostal Services

a. Picking up govermnment
forms, such as tax forms Yes []
b. Using for school bus stop ves [}
c. Assisting serjor citizens, e
Yes Eﬂ

persons with disabilities, efc.

Weaekly

E%\E} 0 B“\‘%{j

oo

.

Please check the appropriaie box to indicatie whether vou use the Tateville Post Office for each of the following.

Monthly Nevar
0 N
O ]
& L
1 ]
" [
. d

g [
1 J
" J

Ne I}

No []

Mo [1

No B

nNo [

Q EAN [ xﬂ%wlﬂ“\x € '*-T'L:;&'w‘; ﬂé&iﬂﬂm{}
J/

If yes, please explain: <

d. Using public bulletin board Yos [

Yes { ]

e, Other

Mo E{}”'

No 3

If yes, please explain;
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Dacamber 20, 2010

TR SIMAS
PO BOX 54
TATEVIL.LE KY 42558

Dear Postai Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

You expressed a concern about mailhox destruction.  Unfortunately this is a problem that is experienced by many
communities. The Postal Service will consider erecting a Centralized Box Unit in the event that there are g
sufficient number of customers that are interested in this type of aiternate service. These units are somewhat
resistant to vandalism and destruction.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal will be
posted in the Burnside Post Office at a later date. If you have additional questions or comments, please fes! free
to contact Post Office Review Cocrdinator Tim Reynolds at (608) 439-0534.

Sincerely,

Ao L LT

Doyle L. Keith

Mgr Post Office Operations
1760 Hwy 192 West
London KY 4(0741-9992
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Do vou pass another post office during businass hours while iraveling o or from wark, shopping, or for personal needs?
No (T

Yes
If yes, which offices Wm M EWA u:g@ ?44,&@ éﬁ&-
SEmpsae s

If vou previously received carrier delivery, there will be no change o your delivery service - proceed o guestion 4, 1f
you receive post office box service or general delivery service, complete this section. Mow do you think carmrier route

delivery service will compare to your present service?

Better 7] Just as Good ] No Opinion [} Worse [M7
Please xplain. J Zﬁ/b L@&/ V., PV | ) fw '
oo e m MAMLE&M&_

For which of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these

.o Sancsesty Bunniilh, &, (7ol

Shopping

s o)
Persanal needs 3 LSd”u M 1 M@,QAM&%%_M

Banking E:}"W

Employment

Social needs MMM éﬁc HL/M P M

5. Do you currently use local businesses in the community?
Yes {4 No [

if ves, would you continue 1o use them if the post office is discontinued?

Yes BF——""" No [

Name: ’7-;‘?& /o 4S5

[please print your name)

Address: £ 6.5 A#L/;’ %’W >/(/’C 2“/}_’%‘4‘:’1—' / ¥ESL T
®Lobox SY, ThTelnka, Ky S2555
Telephone number: gog.- sgg LerF Date: /& =3 = Ze3/ ©

‘zas¢ add any additionat comments on a separate piece of paper and attach it fo this form,
.ank you for taking the time to somplete this questionnaire.
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hack th

Postal Services

&.

b.

Buying stamps

Maiting letters

. Mailing parcels
. Picldng up post office box mail

. Picking up genaral defivery mail

Buying money orders

Pogtzl Customer Questionnaire

Daily

0

Weekly

u/
O
o

|

0

. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation

. Sending Express Mail

Buying stamp coliecting
material

Other postal services:

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

b.

C.

i yas, please explain:

Ficking up governmant
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc,

[

Yas [}

Yeg B/

Yes ||
Yes [

ves (7]

0

=g

&

B/

0

|

Monthly

No [
Mo ]

No [
No [}

No [

EEE]DLSKE}Q(\

DDE&

Ooaooogo

i

d.

e.

If ves, please explain:

Using public bulletin board

Other

Yes (]
Yes [

No [
Mo [

anerontiate hoy, to indicate whether vou use the Tateville Post Office for each of the following,

Mever
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Dacember 20, 2810

LINDA MAYES
PO BOX 94
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The
mailbox must have a slot large enough to accommodate the customer's normal daily mail volume, The Postal
Service does not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about nonpostal services. Nonpostal services provided at the Tatevilie Post Office will
be available at the Burnside Post Office. Governrnent forms normally provided by the post office will also be
availabie af the Burnside Post Office or by contacting your local government agency.

You expressed a concern about those customers with disabilities who are nof able {o go to the post office to pick
up their mail. Custemers are not required to travel to another post office {0 receive mail or obtain retail services.
These services will be provided by the carrier to a roadside maiibox located close o customers’ residences. In
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considered
where service by existing methods would impose an extreme physical hardship for an individual customer. Any
request for a change in delivery method must be submitted in writing to the Burnside postmaster.

You expressed a concern about package delivery. Rural carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will defiver the package up to J2 mile off of the line of
travel, at a designated location, such as on your porch or under a carport.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal will be
posted in the Burnside Post Office at a later date. If you have additional questions or comments, please fael free
to contact Post Office Review Coordinator Tim Reynolds at (808) 438-0534.

,"@}f%

Doyle L. Keith

Mgr Post Office Operations
1760 Hwy 102 West
lL.ondon KY 40741-8892
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Do vou pass anothsr post office during business hours while traveling fo or fromawork, shooping, or for personal nesds?

2.
Yes [} No
If ves, which offices
3. Hyou previgusly received carmer defivery, there wilt be no change to your delivery service - procead {0 question 4. If
vou receive post office box service or general delivery service, complete this section. How do you think carmier route
defivery service will compare to your present service?
Better ] Just as Good [ No Opinion ] Worse &Zﬁ/
Please explain. [T\ 5 PG d-k;u,& 2.8, @m@! fhm,f’ ;s ke ad #\/‘L
PO, andk bss nod_he S, 5*’;%2}’ QN Ty /Z)Gm/\ |
LD s A B .Azi ., S ‘ !/,fsﬁcfg’?)(é@r&ﬁcﬁ*
4. Forwhich of the following do you leave your community? {Check all that apply.) Whera do you go fo obtain these

setvices?

Shopping 3 E'N::P O ‘}S‘:m,.e.,. Q‘T‘M%} d:gf:)wua:ﬂ s '(RO»‘
Persanal needs Pl Puscnside  anoe 6 A Uv\.:""‘\

Banking e ule ciegx:»‘;,é**'

Empioyment O onrs

Social needs M MONE,

5. Do you currently use local businesses in the community?
Yes 22 No [

If vees, woukd vou eontinue to use them if the post office is discontinued?
Yes [ ] Na

£ 3 4
Name: Lo 856, o e
{please print your name) !

Address: '?:c( 4?505?‘« ffm"jf

Teiepnone number: Ok - il - 5SS Date: [~ =~/ C

~eseadd any addiffonal comments on 2 separgie piese of paper and atiach i to this form,
ank you for laking the time to complete this guestionnaire.
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Bostal Customer Questionnairs

Tataville Post Office for each of the following.

1. Pleazse chechk the appronrista box to indicate whether you uss the

Postal Services Datly Weak! Monthly Never
a. Buying stamps O w/ [ ]
b. Mailing letters 3 Ej/ 3 )
. Mailing parcels 1 3 { ]
d. Picking up post offize box mail B/ O i |
e. Picking up genaral delivery mail J J L1 {J )
f. Buying money orders ] ] ] E{
9. Obtaining special services, including

cetlified, registered mail, insured mail, s

delivery confirmation, or signature

confirmation 1 [ E’{ J
h. Sending Express Mail 3 ] ] EZ(
i ?ﬁa;;;g}ng; ;s?amp collecting . - - E{

Other postal services:

a. Making permit mailings Yes [ No ?

b. Using postage meter Yes [ ] No

Nonpostal Services

a. Picking up government ﬁZ(/
Yos No []

forms, such as tax forms
No

b, Using for school bus stop ves [

¢. Assisting senior citizens,
parsons with disabilities, etc. Yes No ]

If yes, please explain: {w; o s (&iﬁmbf@ci ’3% R A PO 1. 5 Mcul
L L al PC bt
+_ Co, «x}- ﬂngmm 40 mzckw mcf FirsX] ﬂGW JG'F 7{,1'“;,
i€ it moees Ao other &%#m& G re net going o wand 4o Fo o
v L;! {2}‘(’ Vo S

yes [ No {Zf/ |
Yes [} No E/

o. Using public bulletin board

&. Cther

if yes, plaase explain:
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Deacember 20, 2010

MARY DOWELL
PO BOX 146
TATEVILLE KY 42558

Dear Postal Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

You expressed a concern about nonpostal services. Nonpostal services provided at the Tateville Post Office will
be available at the Burnside Post Office. Government forms normally provided by the post office will also be
avaitable at the Burnside Post Office or by contacting your local government agency.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick
up their mail. Custormers are not required to trave! to ancther post office fo receive mall or obtain retail services.
These services will be provided by the carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made fo the home of a custorner, Changes in the type of delivery are considered
where service by existing methods would impose an extreme physical hardship for an individual customer. Any
request for a change in delivery method must be submitted in writing to the Burmnside postmaster.

You expressed a concern about the loss of the bulielin board at the Tateville Post Office. Many retail outlets and
grocery stores are now displaying a public bulletin board in which items can be posied for sale, and\or lost and
found items can be posted, and a variety of other information. The Burnside Post office also has a public bulletin
board which may be used to post the same information.

H it is determined that a discontinuance of the Tateville Post Office should be pursued, & formal proposal will be
posted in the Bumside Post Office at a later date. if you have additional guestions or comments, please feel free
to contact Post Office Review Coordinater Tim Reynolds at (606) 438-0534.

Sincerely,

Doyie L. Keith

Mgr Post Office Operations
1760 Hwy 192 West
London KY 40741-9992
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Do vou pass ancther post office during business hours while traveling to or from work, shopping, or for personal needs?

2.

3. W you previously recefved carrier delivery, there will be no change fo your delivery service - proceed o question 4. if
you receive post office box service or general delivery service, complete this section. How do you think carrier route
delivery service will compare to your present service?

Better [ Just as Good ] No Opinion [ Worse ’;E
Please explain.

4. For which of the following do you teave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping i

Personal heeds @

Banking |
Employment &
Social needs i3
5. Do you currently use local businesses in the community?
Yes [ No I}
if yes, would you continue 1o use them if the post office is discontinued?
Yes 4] No [

e mcgﬁu/ Woiie /

Address:

Telephone numba{é’z é Zfi ;g: [;:{j’ ¢ i 7({%&11&: [~ j«-’/ C:?

1ge add any additional commants on a separaie piece of paper and sttach i {o this form,
ik you for faking the time to somplete this questionnaire.
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Postal Services

a.
b.

c,

Buying stamps
Maiiing letfers

Mailing parcals

. Pigking up post office box mail
. Picking up general delivery mail

. Buying money orders

Postal Customer Questionnaire

Daily

008 n 0

. Obtaining special services, inciuding

certified, registered mail, insured mail,

delivery sonfirmation, or signature

confirmation

. Sending Express Mail

Buying stamp collecting
material

Other postal services:

a.

b

Making permit mailings

Using postage meter

Noripostal Services

d,

b.

G.

If yes, please explain:

Picking up government
forms, such as tax forms

Lising for schooi bus stop

Assisting senior citizens,
persons with disabilities, ete.

0

Yes { )
Yes [

Yes &
Yes [ ]

ves 3

Weekly

Ooogogao

0o

% 0008 0

g d

No [
No [

Mo {1

Mo [

L

000 g

g O

d.

.

ff yes, pleass explain:

Using public bufletin board

Other

ves [ ]
Yes ¢

i

No
No

sase check the appropriate box o indicate whether vou usg the Tataville Post Office for each of the following.

Monthly Never
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Dacemper 20, 2010

GINGER BELL
PO BOX 34
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

You expressed a concern about the security of mail. Customers may place a jock on their mailboxes. The
mailbox must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal
Service does not open mailboxes which are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal will be
posted in the Burnside Post Office at a later date. If you have additional questions or comments, please feel free
to contact Post Office Review Coordinator Tim Reynolds at (608) 439-0534,

NI

Doyie L. Keith

Mgr Post Office Operations
1760 Hwy 182 West
Londen KY 40741-9952
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Do you pass another post office during business hours while tratveling to or from wark, shopping, or for personal needs?

2.
ves = No [
If yes, which offices QM.U\ o gk L
3. i you previously received caner defivery, there will be no change (o your defivery service - proceed fo gquestion 4. if
you receive post office box sarvice or general delivery service, compiets this section. How do vou think carrier roule
delivery service will compare to your prasent servica?
Botiar {7] Just as Good [ Wo Opinion [ Worse Q/
Please explain, _ —y e
o Vonczae Noeo e X Tha Perh OHc@ o
4, For which of the following do you leave your community? (Check alfl that apply.) Whete do you go o obtain these
services?
i -~ .
Shapping & Strmer cel
Personal needs o _Stamceset
Banking @I S Lyt L L
Employmert Eﬂ/ Sorrirset
Social needs I

8. Do you currently use local businesses in the community?
ves [ No [

if yes, would you contirle to use them if the post office is discontinued?

Yes [ No [

Name; G‘i neev Ae ||
{plgase print your nahee)

Address: ‘&OD Kf’?\t\y 3;'(
[0k ~SLI-S2i pate: J e /O~ /0

_y Lo
JATe ) e

*

Tetephone numbern

wgse add any additional comments on a separate piece of paper and atiach # to this form.
nk you for taking the time {0 complete this questionnaire.
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¥ UNITED STATES

POSTAL SERVICE

Postal Bervices

a.

e

Buying stamps

. Mailing lefters
. Mailing parcels
. Picking up post office box mai

. Picking up general delivery mail

Buying money orders

Daily

. Obtaining special services, including

certified, registered mall, insured mail,

delivery confirmation, or signature

confirmation

. Bending Express Mail

Buying stamp collecting
matarial

Other postal services:

a.

b,

Making permit mailings

Using postage meter

Nonpostal Services

a.

b.

[+

If yas, please sxplain:

Picking up government
forms, such as tax forms

Using for school hus stop

Assisting senior citizens,
persons with disabilities, ele.

1

Yes [
Yes { ]

Yes [
Yes ]

Yes [

Weekly
i

o ooag

0o

Please check the appropriate box to indicate whather vou use the Tataville Post Office for each of the foliowing,

Monthiy Never

ROOoROO
08 OOoOo

N OR
0O O

Nabz‘/
No (&

No@/
No@(

Mo IB/

d.
e.

if yes. please explain:

tsing public bulletin toard

Other

ves L]
Yes { ]

Mo

A

No




DOCKET NO 42558
ITEMNO_ 3%

PAGE ':{_ - |

UNITEDSTATES
‘ POSTAL SERVICE

Decembear 20, 2010

BILLY LOVELL
PO BOX 123
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the officiai record and considered carefully before

further action is taken.

If & is determined that a discontinuance of the Tateville Post Office shouid be pursued, a formal proposal will be
posted in the Burnside Post Office at a later date. I you have additional questions or comments, please feel free
to contact Post Office Review Coordinator Tim Reynolds at {606) 439-0534.

Sincerely,

a sl

Doyte L. Keith

Mgr Post Office Qperations
1760 Hwy 192 West
London KY 40741-9992
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P UNITED STATES

P POSTAL SERVICE

Do vou pass ancthar post office during business hours while traveling to or from work, shopping, or for personal needs?

2.
Yes No []
If yes, which offices _ T EN S c{ é
3. Hyou previously received carrier delivery, there will be no change to your defivery service - proceed to guestion 4. if
you receive post office bhox service or general delivery service, completea this section. How do you think carrier route
delivery service will compare to your present service?
Better {7 Just as Good ] No Opinion [} / Worse [_)
V
Piease expiain.
4, For which of the following do you lzave your community? (Check all that apply.} Where do you go fo obtain these
servicas?
Shopping Ei/
Personal needs L'_EJ/
Banking "

Employment E}/
Sactal neads v

5. Do you currently use local businesses in the community?
Yes [‘_9/ No [

If ves, would you continue o use them if the post office is discontinued?

Yes [[] No [ («L’}URW

Name:qﬁz‘// / /4 &b”é//

{please phnt your nam

. f"'ﬂwf - d
Address: 7%’,7 5 P /??%mw t /| %@é o /‘(;/ 4//"7”‘“‘(‘7

Tetephone number: ép 53&’7 ’5_“_@(% Nate: /SR~ S

‘ase -add any additional comments on & separate piece of paper and aftach it to this form,
nk you for taking the time to compiete this questionnaire.
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FOSTAL SERVICE

Pastal Services

a.

b.

-
[

Buying stamps

Mailing letters

s Mailing parcals
. Picking up post office box mail

. Picking up general delivery mail

Buying money orders

Postzl Customer Questionnaire

Daiiy

. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation

. Bending Express Mail

Buying stamp collecting
matarial

Other postal services:

a.

b

Making permit mailings

Using postage meter

Nonpostal Services

a.

b.

c.

If yes, please explain:

Picking up govermment
forms, such as tax forms

Using for schoal bus stop

Assisting senipr citizens,
persons with disabiliies, ete,

00

DD@DGD

Yes {1
Yes [}

Yes ]
ves {]

Yes [_]

Weekly

3

O0Oo0OooQ

00

Please chack the appropriate box o indicate whether you vse the Tateville Post Office for each of the following,

Monthiy Never

U0 000 0 e
] O qa\aqam

EN

No[ﬂ/

No

=

Nelﬂ/
No[’_&"’]/

No@’_{

d.
.

Hyes, pisase explain:

Using public bulletin board

Other

Yes [
Yes { ]

No
MoE’j
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UNITED STATES

’?’ POSTAL SERVICE

Decamber 20, 2010

MILDRED MCMULLIN
673 GARLAND RD
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Tateville Post Office,
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal will be
posted in the Burnside Post Office at a later date. If you have additional questions or comments, please feel free

to contact Post Office Review Coordinator Tim Reynolds at (608) 439-0534.

Sinceraly,

/%%M

Doyte L. Keith

Mgr Post Office Operations
1760 Hwy 192 Wast
London KY 40741-9892
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5:}" POSTAL SERVICE

2.

2.

Do vou pass another post office during business hours while fraveling to or from work, shopping, or for personal needs?

Yes 3 No [
If yes, which offices F@oi«w

If you previously received carrier defivery, there will be no change fo your delivery service - proceed to question 4, If
you receive post office box service or general delivery service, complete this section. How do you think carrier route

delivery service will compare to your present service?

/’
Better [ 1 Just as Good & No Opinion [] Worse [

Please expiain. 47 1.4 \/ﬁfzﬁ / e L {}/;{(/ j Ty 2 Q}ﬁjmff/
£

4 ;éﬁ ";"/_f;w fw ¢

For which of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these
services?

Shopping @/
Parsonal needs {Ei/
Banking EH/

Ermployment 3

.

e

Social nesds &

Do you currently use local businesses in the community?
Yes T No [}

tf yes, would you continue 1o use them if the post office is discontinued?

Yes El - No []

Name: __ /¥, /r/;’" C”// f7// A L ///:f

{please print yolr name)

Address: /v 7:}? & fﬂf"/ﬂ//?'/ﬁjd }{f‘ i7. 7/77'“76:’!’./; NC’ f; }57

Telephone number:/ & & &) 5pl-5570 Date: {A~ A~/

‘ase add any additional comments on a separate piece of paper and attach i 1o this form.,

Lk you for taking the time to compiete this guesiionnaire.
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UNITED STATES

Bd sorr irruieE

Boetal Customer Quastionnaire

Please check the appropriate hox to indicate whather vou uss the Tateville Post Gffice for gach of the following.

Postal Bervices Daily Weekly Monthly Never
a. Buying siamps 7 E/ I iJ
s
b. Mailing lefters 2 ﬁ?’/ L
o, Mailing parcals I L o 1
d. Picking up post office box ma D{/; 7 ! J
e. Picking up general delivery mail I 7 ol .
£, Buying money orders %8 0 1 .
g. Obtaining special services, inchuding
ceriified, registered mail, insured mail, .
delivery confirmation, or signature [9/ ’
confirmation [ [
h. Sending Express Mail [ | o0 . .
i. Buying stamp collecting
material O 0 el [
Other postal services:
a. Making permit mailings Yes [ Mo 52/
b. Using postage meter Yes [} Mo E_‘Z}/
Nonpostat Services
a. Picking up government /
farms, such as tax forms Yas [ No EZI
b. Using for schoo! bus stop Yes [ No E}}/
c. Assisting senior ¢itizens,
persans with disabilities, etc. Yes [ No BT
If yes, please explain:
. ////‘
d. Using public bulistin board Yes [} No E
Yes ] Mo [

e. Other

i yes, please axplain:
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UNITED STATES
p POSTAL SERVICE

December 20, 2010

MICHAEL HUGH PICARD
PQ BOX 108
TATEVILLE KY 42558

Dear Postai Customar:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal will be
posted in the Burnside Post Office at a later date. If you have additional questions or comments, please feel free
to contact Post Office Review Coordinator Tim Reynolds at {608) 439-0534.

Sincerely,

dose 55T

Doyle .. Keith

Mgr Post Office Operations
1760 Hwy 192 West
London KY 40741-5992
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e

Do vou pass another post office during business houwrs while traveling fo or from work, shopping, or for personail needs?

2.
Yes EB/ No I3
7 :
It yes, which offices /2 & ) J}'o@ ~t Somy rie 7
3. Hyou previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. if
you recelve post office box service or general delivery service, complete this seclion. How do you think carrier route
delivery service will compare {o your present service?
Batter [] Just as Good ] No Cpinion ) Warse )
Please aexplain.
4. For which of the foliowing do you leave your communily? (Check all that apply.) Where do you go to oblain these
services?
Shopping e

Personal needs @/
Banking !5_:'3/

Employment O

Social needs 0

5 Do you currently use local businesses in the community?

Yes [} No B

If ves, would you continue fo use them if the post office is discontinued?

Yes [}

No
Name: %C la g / //‘“l‘ én p:Ca;«‘/-/

(please print your nama) v

Address: ‘/Oﬁ:} DJ o )( / C’ (g ﬁi"{f’m //(d f/("/ﬁ £/£2Jrfndr>’” (7//4:7
Telephone number; 606 j é/Sr ? (g Date: _~ / /} ,ﬂ}f// & '

sase add any additional comments on a separate piece of paper and stiach it to this form,
ink you for leking the time to complete this questionnalre.

0
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F POSTAL SERVICE
Postal Customaer Questionnaire

Plezse check the approprigte box to indicate whether vou use the Tateville Post Office for each of the foliowing.

Postal Services Datly Weekly Monthly Never
a. Buying stamps i I @/‘/ |
b. Mailing lefters B/ ] £ 0
& Mailing parsals . o - e
d. Picking up post office box mail @// ] 1 0
&. Picking up general delivery maidl ] o] ] o
{. Buying money orders N 3 (| iz
9. Obtaining special services, inciuding

cer‘tiﬁed, registergd mail, insured miail,

g:g\é?{;yagc;r;ﬁmatxon, or signature o] - ] E‘E/
h. Sending Express Mail 1 {3 3
i it;::g:?a?tamp collecting - . - o
Other postal services:

Yes {_] No [

a. Making permit mailings
b. Using postage meter Yes [ Mo B/
Nonpostal Services

a. Picking up governmaent
forms, such as tax forms

Yes [] No Eﬂ/
Yas [ Nao @/

No@/

b, Using for schoo! bus stop

¢. Assisting senior cilizens,
persons with disabilities, st Yes [

if yes, please explain:

vYes [] No [B/

Yas [ Mo [T]

d. Using public bulietin board

a, Other

if ves, please explain:
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UNITED STATES
p POSTAL SERVICE

December 20, 2010

THERESA COX
PO BOX7
TATEVILLE KY 42558

Dear Postal Customen

Thank you for refurning your guestionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a forma!l proposai will be
posted in the Burnside Post Office at & later date. If you have additional questions or comments, please feel free
to contact Post Office Review Coordinator Tim Reynolds at (608} 438-0534.

Sincerely,

Jad Al

Doyle L. Keith

Mgr Post Office Operations
1760 Hwy 192 West
London KY 40741-9992
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UNITED STATES
p POSTAL SERVICE
D

Do you pass another post office during business hours while traveling io or from work, shopping, or for personal needs?

2.
Yes [ Mo LE/
If yes, which offices
3. Myou previously received carrer delivery, there will be no change {o your delivery service - proceed o question 4. if
you receive post office box service or general delivery service, complete this section. How do you think camier route
delivery service will compare fo your present service?
Petter [ Just as Good [} No Opinion [ Worse [
Plegse expiain,
4. For which of the following do you leave your community? {Check afl that apply.) Where do you go fo obtain thege
satvices?
. ot
Shopping a4 wea i) fﬂw‘

Personal needs i D\”‘\ f)%:i'i(*/‘rf:: éf\%jmmﬁjf«f

Banking ["-2(
Employment Q/ W F‘L{ mag 4’

Social needs ]
5. Do you currently use iocal businesses in the community?
Yes {Q{ Ne [
If yes, would you continue to use them if the post office is discantinued?
Yes {) No E{

Name: ﬂ?g RESA Com

(please prind your narme)

Address: Q O, (\1"”)& ‘7 @va }J/d:: :!](/ﬁff ¢ Af@‘jﬁgy

K

Telephone number,; &ﬁf& 5{2 []“' o ﬁ?@c{ Date: f[ " '3’6 G

wase-add any additional comments on a separate piece of paper and atiach # fo this form,
ank you for taking the time 1o complete this questionnaire,
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Pactal Customar Questionnaire

1. Pleazse check the appropriate boy o indicate whethar vou use the Tatevitle Post Office for 2ach of the following,

Postal Services Daily Weekly Monthly Nevear
a. Buying stamps {0 1 I
b. Malling letters ﬁr £J Ll J
¢, Mailing narnsls . | T i
d. Picking up post office box mal ¥ [ 1 .
e. Picking up general delivery mail 0 I [
f. Buying money orders 3 ] i |
g. Obtaining special services, including

cerfified, registered mail, insured mail,

delivary confirmation, or signature

confirmation ] ] & ]

1 El [ g

h. Sending Express Mail

i. Buying stamp collecting
material 0

0
0
N

Other postal services:
Yes [ No

ves [} No

a. Making permit mailings

< €

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ Mo @/
b. Using for school bus stop Yes [ Nt [i]/
¢. Assisting senior citizens,
Yes [1] Mo EE/

persons with disabilities, sic.

If yes, plaase explain:

Yes 7] No E’](

Yes [ ] Ko EZ/

d. Using public bulistin board

g. Cthar

Hyas, please expiain:
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UNITED STATES
P POSTAL SERVICE

Decamber 20, 2010

MILFORD MURPHY
PO BOX 3
TATEVILLE KY 42558

Dear Postal Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal will be
posted in the Burnside Post Office at a later date. If you have additional questions or comments, please feel free
to contact Post Office Review Coordinator Tim Reynolds at {808) 439-0534.

Sincerely,

doli KAl

Doyle L. Keith

Mgr Post Office Operations
1760 Hwy 182 West
London KY 40741-8982
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-2

Do vou pass another post office during business hours while traveling o or from work, shopping. or for personal needs?

2.
Yes [ No 07
if ves, which offices
3. if you previously received carrier defivery, there will be no change to vour detivery service - proceed to question 4, If
your receive post office box service or general delivery service, compliete this section. How do you think carnier route
delivery service will compare to your present service?
Ratter ] Just as Good [ No Opinion 14 Worse ]
Please expiain.
4. Forwhich of the following do you lsave your community? (Check all that apply.} Where do you go o obtain these
services?
Shopping [33/ ,SQ gyt
Personal needs EB/ Sosersel
Banking Eﬁ/ 5 B ma;mf’
Employment )
Social neads M

5. Do you currently use local businesses in the community?

ves [~ No [

If yes, would you continue to use them if the post office is discontinued?

Yes [~ No [
Name: ﬁn\,.i’ [ ‘p I n7{ iZi Ju?ﬂ%

{please print your name}

Na A r N u T I
nadress: £L0 (e baveu e /@ SRENT S
'l

Telephone number. {20{s -5 L~ 85283 Date: ) A =j8-/b

~ase add any additional comments on a separate piece of paper and attach it to this form.
ink you for taking the time to complete this questionnaira.
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Postal Services

a.

Buying stamps

. Mailing letters

. Mailing paroels

Picking up post office box mall

. Picking up general delivery mail

Buying money orders

Pastal Customer Questionnairs

Do oo ok

. Obiaining special services, including

certified, registered mall, insured mail,

delivery confirmation, or signature

confirmation

. Sending Express Mai

Buying stamp collecting
material

Other postal services:

Lo

Weekly

O0un#BAR

0o o

Monthty

AD DN 0o O

0 Om

O00ooog

A O

a. Making permit mailings Yes {] No &
b. Using postage meter Yes [ No BV
Nonpostal Services
a Picking up government

forms, such as tax forms Yes [T} No [
B, Using for schoot bus stop Yes [ ] No [
¢. Assisting senior citizens,

persons with disabilities, stc. Yes No [
If yes, please explain:
d, Using public bufletin board vas [ No [
g. Other Yes [ ] No £

If ves, please explain:

Never

Pleass chack the appropriate box 1o indicate whether you use the Tataville Post Office for each of the fnllowing.
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. UNITEDSTATES
P POSTAL SERVICE

December 20, 2010

PARIS HATTON
120 HOLINESS CHURCH RD
TATEVILLE KY 42519

Dear Postat Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal will be
posted in the Burnside Post Office at a later date. If you have additional questions or comments, please fes! free
to contact Post Office Review Coordinator Tim Reynoids at (606} 439-0534.

Sincersly,

WA

Dovie L. Keith

Mgr Post Office Operations
1760 Hwy 192 West
London KY 40741-8992
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UNITED STATES

P POSTAL SERVICE

Do vou pass another post office during business hours while fraveling to or from work, shopping, or for personal needs?

2.
Yes [3 Na ]
i yes, which offices PlLosis e
3. Hyou previously recelved carer defivery, there will be no change to your delivery service - procsed o question 4. if
you receive post office box service or general defivery service, complete this saciion. How do you think carrier roule
delivery service will compare to your present service?
Better [ Just as Good “ No Opinion [ Worse [}
Please explain,
4. Forwhich of the foliowing do you leave your community? (Check ali that apply.) Where do you go o oblain these
services? .
Shopping =
Personal needs il
Banking [
Employment [

Social needs [_;3/

5. Do you currently use Ipcal businesses in the community?

Yes ' No [
If yes, would you continue to use them if the post office is discontinued?
//‘
Yes [ No []
Name: P Fof o T
(please print yout name)
R
e iy ¢ L T L
Address: [ e = T e DT T b e N
o - - . 1 -
Teiephone number: T - ‘ Oater o =~ v - -

Tlzase add any additional comments on a separate plece of paper and atlach # to this form.
ank you for taking the time to compiete this questionnaire.
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Postal Customer Questionnaire
1. Plaase check the appropriate box to indicate whather vour use the Tateville Post Office for each of the following,
Postal Services Daily Weekly Monthly Never
a. Buying stamps 7 | el {7
b. Mailing letters [ L £
. Malfing parcels O ™ &l 1
d. Picking up post office box mail 7 N - O
e. Pigking up general dalivery mail I M M [
f. Buying money orders | O 1 ]
4. Obtaining special services, including
certified, registered mall, insurad mail,
dedivery confirmation, or signature
confirmation M 1 . ]
h. Sending Express Mail . {7 O I
i. Buying stamp collecting
material J d - |
Other postal services:
a. Making permit mailings Yes [] No [}
b, Using postage meter Yes [} No [
Nonpostal Services
a. Picking up government ‘
forms, such as tax forms Yes [ No F
b. Using for schoot bus stop Yes ] No b7 - )
¢. Assisting senior citizens,
persons with disabilities, efc, Yes [ ] No
If yes, piease explain:
d. Using public bulletin board ves 7] Ne BT
e, Dther Yes [ No 4

If yes, please explain;
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UNITED STATES
’;-‘ POSTAL SERVICE

Decamber 20, 2010

JAMES DANCY
PO BOX 166
TATEVILLE KY 426588

Dear Postal Customer:

Thank you for retuming your guestionnaire concerning the propcsed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is faken.

You expressed a concermn about nonpostal services. Nonpostal services provided at the Tateville Post Office will
be available at the Burnside Post Office. Govemment forms normally provided by the post office will also be
available at the Burnside Post Office or by contacting your local government agency.

You expressed a concern about senior citizens. Carrier service is beneficial o many senior citizens and those
who face special challenges because the carrier can provide delivery and retall services to roadside mailboxes or
CBUs. Customers do not have to make a special trip to the post office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for hardship delivery, customers may

contact the Burnside posimaster for more information.

You expressed a concern about the loss of the bulletin board at the Tateville Post Office. Many retail outlets and
grocery stores are now displaying a public bulletin board in which items can be posted for sale, andior lost and
found items can be posted, and a variety of other information. The Burnside Post office afse has a public bulletin

board which may be used to post the same information.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal will be
posted in the Burnside Post Office at a later date, if you have additional questions or comments, please feel free
to contact Post Office Review Coordinator Tim Reynolds at {805) 439-0534.

Sincerely,
Doy#e L. Keith
Mgr Past Office Operations

1760 Hwy 182 West
London KY 40741-9882

40741-5992



DOCKET NO 42558
ITEM NO

DAGE E /

bkt ¥ Sk € i

e e g
UNITEDSTATES

V POSTAL SERVICE
2.

Do vour pass anather post office during business hours while traveling to or fror work, shopping, or for persanal needs?

2.
Yes [ No g:]/
if yes, which offices L AL . :
‘l N 1 ﬂ / ?}f ~
/
) MNAL }k DJ Ry 0
) e s L
3. {fyou previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. if
you recaive post office box service or general delivery service, complefe this section, How do you think camier route
delivery service will compare lo your presant service?
Better (7] Just as Good ] No Opinion [ Worse EJ/
Please explain,
4, For which of the following do you leave your cormmunity? (Check ail that apply.) Where do you go to obiain these
services? /
Shopging G
Personal needs il
Banking 1
Employment ] ‘
g a7
Social needs o W
5. Do you currently use jocal businesses in the community?
Yes Eff No {1
If yes, would you continue to use them if the post office is discontinued?
ves [ No [
Name: __<=

{please print yourhame)

Adrdress: ?ﬂ : 60 X !éf
Telephone number: %Z ‘”’" ((’7(~ LP Date: {’2 ’f‘?é' 'M“:l(j/ (i?

Megse add any additional comments on & separate piece of paper and attach it {o this form.
ank you for taking the time fo compiete this questionnaire.
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s POSTAL SERVICE

Postal Services

a.

b.

-~
s

Buying starmps
Mailing letiers

Malling parcels

. Ploking up post office box mail

. Picking up general delivery mail

Buying maoney orders

. Obtaining special services, including
cartified, registered mail, insured mai,
delivery confirmation, or signature

confirmation

. Bending Express Mail

Buying stamp collecting
material

Other postal services:

Posgtal Customer Questionna

Daily Weekly
C

ned

o

S RRP

tl

0 ii gi\ﬁms{mq

£

Fres
U

Pizasa cherk the appropriate box (o indicate whather vou use the Tateville Post Office for each of the following.

Monthiy Never
] 1
O J
& =
3 o
= 0
. £
L -
I £

& Making permit mailings Yes @/ No []
b. Using postage meter Yes Mo []
Nonpostal Services
a. Picking up government EB/

forms, such as tax forms Yes No [}
b. Using for schoo! bus stop ves [ No M

o e . s -~

¢. Agsisting senior cifizens, o

persong with disabiliies, stc. Yes []}/ No [
if yes, please explain:
d. Using public bufietin board ves [} No [
e. Other Yes | Mo [

If yes, please explain:
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December 20, 2010

MARILYN STRUNK
254 TATEVILLE ANTIOCH RD
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your comments, along with others received, will be included in the official record and considered carefully before

further action is taken.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal will be
posted in the Bumnside Post Office at a later date. If you have additional questions or commenits, please fesl free
to contact Post Office Review Coordinator Tim Reynolds at (606) 438-0534.

Sincerely,

A

Toyle L. Keith

Jr Post Office Operations
1 760 Hwy 192 West
London KY 40741-9892
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Do you pass another post office during business hours while traveling 10 or from work, shopping, of for persenal nesds?

Yes EE/ No L}
If yes, which offices t@ Uit -5[\(_{:\&

3. M you previously received carrier delivery, there will be no change to your delivery service - proceed to auestion 4. I
you receive post office box service or general delivery service, complete this section. How do vou think carrier route

delivery service will compare to your present service?

Bettar [ Just as Good [} No Gpinion EDJ Warse [}

Please explain,

For which of the following do you leave your cornmunity? (Check all that apply.} Where do you go to obritain these
Shopping @/ § dmer s @{)
. t . .
Parsonal neads [1}/ Med 1 ¢ £&A— l'v/ af frhqrt- Lo P
o~ Q- ch

Banking ]

sarvices?

Employmant N

W Orectar , TR Rm)P

5. Do you currently use local businesses in the community?
Yes No [

Social needs

if yes, would you continue to use them if the post office is discontinued?

Yes [ No []
Name: mﬁRZ tw\{ /J 57 R M{\/K -

7

(phease print your name)

Address: QS‘LL de\.f"é L} gLU»Z\LQ - Qﬂ’f’/&ﬁ?} lbz' ﬁ *Q
Telephone number, T les Date: _§ 2 ?’} - 4‘ {\J

Please add any additional comments on 2 separate piece of paper and sHach i to this form.
ark you for taking the time {o complete this questionnaire,
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Poetal Customer Queastionnaire

Please check the appropriate box to indicate whather vou use the Tateville Post Office for each of the following,

Postal Services Daily Weekly Monthty Never

a. Buying starmps ] L3
b. Mailing letters
¢ Mailing parcels

d. Picking up pest office box mail

e. Picking up general delivery mail

DBBD%Q

0O 0O oo
O R 0 I
000 oog-o

f. Buying monay orders

g. Obtaining special services, including
cartified, registared mall, insured mail,
detivery confimnation, or signature
confirmation

0 0
O O
b O
0 o

h. Sending Express Mail

i. Buying stamp collacting
material [ ] 0 .

Other postal services:

ves [] No [
Yes [ wo ]

a. Making permit maifings
b, Using postage meter
Nonpaostal Services

a. Picking up govemmant
forms, such as tax forms ves [ Mo [

Yes [} No [

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabiilies, ete. Yes [ No [

If yes, piease explain:

Yes [ Ne [
ves [ Np ]

d. Using public bulletin board

g, Cther

if yas, piease explain:
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December 30, 2010

MARY L & REED C HELTON
PO BOX 365
TATEVILLE KY 42558

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Tateville Post Office.
Your cormments, along with others received, will be included in the official record and considered carefully before

further action is taken,

You expressed a concern that you did not receive rural delivery service, There are several guideiines which must
be met prior to a road being approved for delivery. The road to be traveled must be maintained at all times of the
year. It cannot dead end in a private driveway even if the drive is maintained by a municipality. There must be a
suitable turning point provided for the carrier, preferably with no backing. If backing is involved, there are other
guidelines to adhere to. If backing is necessitated, the Postmaster must verify it is in a low-traffic area and there
are no children in the immediate vicinity on a regular basis. There musi also be a minimum of one family per one-

half mite of travel.

If you have applied for and been denied an extension, you may wish to contact your local magistrate or other
county official to determine if they can bring your road up to these standards. At that point, you may reapply for

delivery.,

You expressed a concern that you live in an area that does not receive Highway Contract Route delivery.

If it is determined that a discontinuance of the Tateville Post Office should be pursued, a formal proposal will be/
posted in the Burnside Post Office at a later date. If you have additional questions or comments, please feel free
to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534,

Sincerely,

ot

Doyle L. Keith

Mgr Post Office Operations
1760 Hwy 192 Waest
London KY 40741-8992
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2.

2. Do ypu pass another post office during business hours while traveling to or from work@ or for parsonal needs?
ves A No ]

if yes, which offices

3. Hyou previously recelved carrier delivery, there will be no change (o vour delivery service - proceed 1o gquestion 4. 1f
you receive post office box service or general delivery service, complate this saction. How do you think carrier route
delivery service will compare to your present service?

Better [} Just a5 Good T o Opinian [} Woree 3]
Please sxplain, _Mai L;\a‘\\é'»’lw‘f‘v;\ LS o T YA ad R (e Jive
Cn Dixie Dend Betve X o thead: Aoty ch\fv{ e AT I’Zﬂamdﬁfw

4, For which of the following do you leave your community? (Check afl that apply.) Where do you go fo obtain these
services?

Shopping Cemarne
N ‘

Personal needs B Semacge b

Banking K] QA AT e

Empioyment M

Social needs |

5. Do you currently use local businesses in the community?

Yes bl No ]
if yas, would you sontinue {o use them if the post office is discontinued?
ves [5] No ]

e s f ” -
Name: MARY /. /%Ei“fﬁfv ,{' /‘EE 14 (»\ /%LLJ’(&{“’/
{please print your nama)

O Bt 'ﬁ’%?’”lﬁ%«a— KV shpeis 5%

Address:

[l o 56029 3 Date: /. 77 /v/”/z"l’;/ &

Telephong number

zase add any additional comments on a separaie piece of paper and attach i to this form,
ank you for taking the time to complete this guestionnaire.
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Postal Services

&.
b
g.

d.

Buying stamps
Mailing letters
Mailing parcels

Ficking up post office box mail

. Picking up general defivery mail

Buying money orders

Pastal Cus

Daity
f

O ® 1 1

. Obtaining special services, including

certified, registered mait, insured mail,

delivery confirmation, or signature

confirmation

. Sending Express Mail

Buying stamp collecting
material

Other postal services:

a.

b.

Making permii mailings

Using postage meter

Nonpostal Services

a.

b.

c.

If yes, please explain:

Picking up government
farms, such as tax forms

Using for schoot bus stop

Assisting senior citizens,
persens with disabilities, etc.

0o o

tamer Q

Yes [
Yes [ ]

Yes {1
Yes [

Yes ||

Monthly

No %
No ¥

No ]
No

No [

Plepee chack the annronriate box to indisate whether vou uze the Tateville Pogt Office for

O0o0xr oM

0O

B A B B

(4

1]

d,
.

if yes, please explain:

Using public butletin board

Other

Yes [
Yes [

No i
Mo [

Never

f the following,
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Postal Customer Questionnaire Analysis

Cluestionnaires were distributed to all delivery customers of the Tateville Post Office on November 24, 2010,
Additionaily, guestionnaires were available at the Burnside Post Office during the survey period to walk-in retail

customers.

A.

Number of Questionnaires

Total questionnaires distribtited 150
Favorable o proposal 2
Urifavorable 10 proposal 12
Expressing no opinion 8
Total questionnaires received 22

Postal Concerns

The following postal concerns were expressed,

Concernt: Customers were concerned about having to trave! to another post office for service.

Response: Services provided at the post office will be available from the carrier, and customers will not have
to travel to another post office for service. Most fransactions do not require meeting the carrier at the mailbox.
Stamps by Mall and Mongy Order Application forms are available for customer convenience.

Concern: Customer expressed a concern about having to place their mail box on the right side of the road and
having to cross traffic 1o access the box.

Response: The Postal Service is investigating the possibifity of installing a Centralized Box Unit for customers
that have this concern. This is & box unit provided by the Postal Service in a centralized location. The unit
provides security of the mail and also an ocutgoing mail receptacle. Customers that elect to use this type of
sarvice will use their 911 address.

Concern: Customer expressed a concem about having 1o use Bumside as their address.

Response: Customers that elect to retain their PO Box service at Burnside will continue [0 use Tateville KY
42558 as their last fine address, PO Box customers will be required to add 3,000 to their present Po Box
atdress. As example PO Box 324 will become PO Box 3,324,

Concern: Customers were concemead about senior citizens,

Response: Carrier service is beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may confact the Burnside

postmaster for more information.
Concern: Customers were concemed about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must have a slot large enough o
accommodate the customer's normal daily mail volume. The Postal Service does not open mallboxes which

are fockead and does not accept keys for this purpose.
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Concern: Customers expressed concern for those customers with disabilities who are not ableto go to
Burnside Post Office to pick up their mail.

Response: Customers are not required to travel to another post office (o receive mail or obtain retail services.
These services will be provided by the carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an extreme physical hardship for an individual
customer. Any request for a change in delivery method must be submitted in writing to the Burnside
postmaster. The Burnside Post Office is handicap accessible, with a designated handicap parking space and

handicap accessible counters.

Concern: Customer expressed a concern about having to change their address.

Response: PO box customers that elect to retain their PO Box service at Burnside will continue to use
Tatevilie KY 42558 as their last line address. PO Box customers will be required to add 3,000 to their present
Po Box address. As example PO Box 324 will become PO Box 3,324, Customers will have a full year to effect
the change of PO Box address. Mail will be forwarded in accordance with postal regulations, and change of
address forms are availatle from the Postal Service to assist customers in notifying correspondents of the

change.

Concern: Customer expressed a concern about the possible closing of the Tateville Post Office.

Response: A final decision has not yet been made to close the Post Office. Customers will have opportunity
to make their concerns known via a Commiunity meeting which will be held on Tuesday December 14 at the
Tateville Baptist Church, also comments from the questionnaires will be carefully reviewed to determine the
best service for our Customers. Futhermore Customers may make comments {o the Proposal to Close and
also appesal to the Postal Regulatory Commission in the even that a Final Determination is posted, if they feel
that the proposal is not going {0 continue to provide Tateville customers with reqular and effective service.

Concern: Customer expressed a concern about the quality of service that may be received by the Highway
Contract Carrier.

Response: PO Box service will still be avaithle for Tateville PO Box Customers af the Burnside Post Office.
However if customers decide to begin receiving mail via the HCR carrier that serves the community and
experience any service issues, they may contact the Postmaster at Bumnside.

Concern: Customer expressed a concern about mailbox destruction.

Response: Unfortunately this is a problem that is experienced by many communities. The Postal Service will

consider erecting a Centralized Box Unit in the event that there are a sufficient number of customers that are
interested in this type of alternate service. These units are somewhat resistant to vandalism and destruction.

Concern: Customer expressed a concern about package delivery and pickup.

Response: Highway contract carriers will deliver packages that fit in your rural mail box, if the package does
not fit in the mail box, the carrier wili deliver the package up to ¥ mile off of the line of fravel, at a designated

place, such as on your porch or under a carport.

Nonpostai Concerns
The following nonpostal concerns were expressed:
Concern: Customer expressed a concern about nonpostal services.

Response. Nonpostal services provided at the Tateville Past Office will be avallable at the Burnside Post
Office. Government forms normally provided by the post office will also be available at the Burnside Post
Office or by contacting your local government agency.

Concern: Customers expressed a concern about the loss of a bus stop at the Tateville office.

Response: Customers may contact the county schoot board to determing if they would be willing to erect a
small building, which would shelter children from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait on the bus at their business.
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Concern: Customer expressed a concern about the loss of the community bulletin board at the
Tateville Post Office.

Response: Many retall outlets and grocery stores are now displaying a public bulletin board in which items
can be posted for sale, andior lost and found items can be posted, and a variety of

other information. The Burnside Post office also has a public bulletin board which may be used to post ihe
same information.

Concern: Customners expressed concern for joss of communily identity.

Response: A community's identity derives from the interest and vitality of its residents and their use of its
name. The Postal Service is helping to preserve cornmunity identity by continuing the use of the Tateville and
ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

Congern: Customer expressed a concern about how the loss of the Tateville Post Office would negatively
impact the historical dimension of the community, and the number of years that the office had been in the
community.

Response: The Postal Service is helping to preserve the community name by continuing the use of the
Tataville name in addresses and in the National Five-Digit ZIP Code and Post Office Directory,
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Postal Service Respresentive (Names and Titles):
Tim Reynolds Post Office Raview Coordinator
Roland Moore PO Review Investinator

Opal Jones OIC Tateville KY

Caral Lovell Postmaster Bumside KY
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TATEVILLE COMMUNITY MEETING
December 14, 2010

MEETING FORMAT

Meeting goals

Postal Service Plan

History

Summary of the Post Office Change Regulations
Ground rules for the meeting

Open the floor for your comments

MEETING GOALS

o« TOINFORM TATEVILLE CUSTOMERS CONCERNING THE CONSOLIDATION OF THE
TATEVILLE AND BURNSIDE POST OFFICES

o TO INFORM CUSTOMERS CONCERNING POSSIBLE ADDRESS CHANGES

» TOALLOW TATEVILLE CUSTOMERS AN OPPORTUNITY TO VOICE THEIR
CONCERNS ABOUT THE POSSIBLE CLOSING OF THE TATEVILLE POST OFFICE

o TOINFORM CUSTOMERS ABOUT THE POST OFFICE CLOSING PROCESS

Postal Service Plan

¢« PLANS ARE TO CONSOLIDATE SERVICES AT THE TATEVILLE KY AND TATEVILLE KY
POST OFFICE

¢« TWO OFFICES UNDER ONE ROOF

History

As you are aware the Postal Services is investigating the possibility of closing the Tateville Post
Office. The Postal Service feels that regular and effective services can be provided by the rural
carrier that serves the community or by setvices provided at the consolidated Burnside\Tateville
Ky Post Office located 1.8 miles away.

Tateville PO Box customers will use their current po box number and add 1,000. As

example po box 324 will become po box 1,324, Customers will continue to use Tateville
KY 42722 as their last line address. Tateville PO Boxes will be available at Tateville.

Postal Service Goal

The Bumside Post Office offers 24 hour PO Box service.

Summary of the Post Office Change Requlations
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Before a post office can be officially closed our field managers must collect extensive information.
In patticular, customer input is solicited via questionnaires, meetings and other methods to
ensure that all issues are fully explored before any final decision is made. All final decisions are
subject to review by the independent Postal Regulatory Commission. If the Tateville Post Qffice
is discontinues, the office name and Zip code will be retained for use in local mailing addresses
to heip preserve community identity. The concerns you provide will become part of the official

record for consideration.

| have provided each of you with a copy of the Post Office Change Regulations; this details the
praocess before an official closing can be effective. Many of you have already completed the
questionnaires concermning the new service. This will give you an opportunity fo voice your
concerns in writing about a possible closing of the office.

The questionnaires that | have received will be added to the public record. | will also be noting
your comments in this meeting for the public record. 1 will gather all this information together and
write an analysis and a recommendation. Which | will submit to the manager of post office
operations concerning the results of the survey and other factors concerning the consolidation. If
the Manager of post office operations directs me to continue the discontinuance process. | will
write a proposal to close the office, which will be posted at Tateville and Burnside Post Offices for
a period of 60 days, during which time you can enter comments concerning the proposal to
officially close. After which time 1 will gather all the information into one record and send it to
Postal Service Headquarters. They will review the record and determine if they concur with the
suspension, if they concur they will write a final determination, which will be posted for a period of
30 days in the Tateville post office. During the 30 day posting of the final determination
customers will have an opportunity to appeal the decision to the Postal Regulatory Commission.
If there are no appeals to the Final Determination, the Postal Service may officially close the
office no sooner than 60 days after the posting of the final determination.

| will now open the floor for questions. Before we do that | would like to go over some basic
ground rules for a community meeting.

Ground rules for the meeting:

Please raise your hand to be recognized

One person to speak at a time

Treat each other with dignity and respect

| will be taking some notes during the meeting that will be included in the official record.

| will now open the floor for your comments; | will be taking notes during the meeting which will be
added {o the public record.
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Community Meeting Analysis

Analysis of the Tateville Community Meeting held on December 14, 2010,

Postal Concerns
Concern: Customers were concerned about having to travel to another post office for service.

Response: Services provided at the post office will be available from the carrier, and customers wili not have
to travel to another post office for service. Most fransactions do not reguire meeting the carrier at the maitbox.
Stamps by Mail and Money Order Application forms are available for customer convenience,

Concern: Customer expressed a concern about having o place their mail box on the right side of the road and
having to cross traffic 10 access the box.

Response: The Postal Service is investigating the possibility of installing a Centralized Box Unit for customers
that have this concern. This is & box unit provided by the Postal Service in a centralized location. The unit
provides security of the mail and also an outgoing maill receptacie. Customers that elect to use this type of
service will use their 811 address.

Concern: Custorner expressed a concern about having to use Burnside as their address.

Response: Cusiomers that elect fo retain their PO Box service at Burnside will continue o use Tateville KY
42558 as their last line address, PO Box customers will be required to add 3,000 to their present Po Box
address. As exampie PG Box 324 will become PO Box 3,324,

Concern: Custorners were concerned about senior citizens,

Response: Carrier service is beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services {o roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special provisions are matle for hardship cases or
special customer needs. To reguest an exception for hardship delivery, customers may contact the Burnside

postmaster for more information.
Concern: Customers were concerned about mail security.

Response: Customers may place a lock on their maitboxes. The mailbox must have a slof large enough o
accommodate the customer's normat daily mail velume. The Postal Service does not open mailboxes which

are locked and does not accept keys for this purpose.

Concern: Custormers expressed concern for those customers with disabilities who are not able to go to
Burnside Post Office to pick up their mail,

Response: Customers are not required to travel {o another post office {0 receive mail or obtain retail services.
These services will be provided by the carrier {o 2 roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an extreme physical hardship for an individual
custormer. Any request for a change in deiivery method must be submitted in writing to the Burnside
postrmaster. The Burnside Post Office Is handicap accessible, with a designated handicap parking space and
handicap accessible cournters.



10,

11.

12,

13.

14.

DOCKET NO 4
ITEM NO
PAGE

Response: PO box cusiomers that elect to retain their PO Box service at Burnside will continue to use
Tateville KY 42558 as their last line address. PO Box customers will be required to add 3,000 to their present
Po Box address. As example PO Box 324 will become PO Box 3,324, Customers will have a full year to effect
the change of PO Box address. Mail will be forwarded in accordance with postal reguiations, and change of
address forms are available from the Postal Service 1o assist customers in notifying correspondents of the
change,

Concern: Customer expressed a concern about having to change their address,

Concern: Customer expressed a concern about the possible closing of the Tateville Post Office.

Response: A final decision has not yet been made {o ciose the Post Office. Customers will have many
opportunity fo make their concerns known, via this Community meeting, also comments from the
gquestionnaires will be carefully reviewed {0 determine the best service for our Customers. Futhermore
Customers may make comments to the Proposal to Close and also appeal to the Postal Regulatory
Commission in the even that a Fina! Determination is posted, if they feel that the proposal is not going to
continue to provide Tateville customers with regular and effective service.

Concern: Customer expressed a concern about the quality of service that may be received by the Highway
Contract Carrier.

Response: PO Box service will still he availble for Tateville PO Box Customers at the Burnside Post Office.
However if customers decide to begin receiving mail via the HCR carrier that serves the community and
experience any service issues, they may contact the Postmaster at Burnside.

Concern: Customers expressed a concern about the additionat workioad at the Burnside Post Office,

Response: The Burnside Post office will be staffed to handie any additional workivad, CGustomers can sxpeact
the same customer friendly service at Burnside.

Concern: Customer expressed a concemn about package delivery.

Response: Highway contract carriers will deliver packages that fit in your rural mail box, if the package does
not fit in the mait box, the carrer will deliver the package up 1o ¥ mile off of the line of travel, at a designated

place, such as on your porch or under a carport,
Concern: Customers expressed concern about misdelivered mail.

Response: The concern gbout misdelivery has been brought to the atfention of the administrative postmaster.
The Postal Service regrets any inconvenience that customers have experienced because of misdelivery. We
consider misdelivered mail a very serious problem and appreciate whan customers report this to us since it
provides an opportunity to take corrective action.

Concern: Customers were concerned about a change of address,

Response: Customers wili be assigned a carmier route address, Tateville HCR customers may use the
community name in the {ast line address, however they will use the Bumside ZIP Code 42519. Mail will be
forwarded in accordance with postal regulations, and change of address forms are available from the Postal
Service fo assist customers in notifying correspondents of the change.

Tateville PO Box service will be moved to Bumside, PO Box customers will add 3,000 to their prasent PO Box
address and continue to use Tateville KY 42558 as their last line delivery address.

Concern: Customers were concerned about having 1o make an address change on their bank checks and
stationery.

Response: Mail will be forwarded in accordance with postal reguiations, and change of address forms are
availabie from the Postal Service to assist customers in notifying correspondents of the change. Custorners
may deplete their current supply of checks and stationery and make the address corrections when ordering
new supplies.
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Concern: Customers were concerned about fater delivery of mail.

Response: The top priority of the Postal Service is 1o provide mail service in the most efficient manner
possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that caraeful thought is given to the structure of each route.

A customer’s location on a carrier's line of travel determines the time of day mail is delivered, This, of courss,
precludes providing early delivery of mail to every customer because, no matier how we structure a route,
somebody must be last. We do, however, carefully consider the volume of mail for each route so that we can
deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles in
the world, to minimize vehicle and fuel expenses we must also pay special atlention to energy conservation
measures. When the price of gasoling goes up une cent per galton our total gasoline cost rises more than §1
million. Therefore, when structuring a route, we must balance our goal o deliver as much mail as possible as
eatly as possible with the need to minimize the travel distance a route must cover.

We do regret the inconvenience to customers who would like, hut cannot receive, early mail delivery. For
those customers we offer alternative delivery services, such as post office box service that provide access to
their mait earlier and throughout the day.

Concern: Customer expressed a concern about an extension of HCR delivery service..

Response: There are several guidelines which must be met prior to & road being approved for delivery. The
road to be traveled must be maintained at all times of the year. It cannot dead end in a private driveway even if
the drive is maintained by a municipality, There must be a suitable turning point provided for the carrier,
preferably with no backing. If backing is involved, there are other guidelines to adhere to. H backing is
necessitated, the Postmaster must verify it is in a low-traffic area and there are no children in the immaediate
vicirity on a regufar basis. There must also be a mintmum of one family per one-haif mile of travel,

Nonpostal Concerns
The following nonpostal concerns were expressed:
Concern: Customers expressed concern for loss of communily identity.

Response: A community's identity derives from the interest and vitality of its residents and their use of ils
name. The Postal Service is helping to preserve community identity by continuing the use of the Tateville and

ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.
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TIM REYNOLDS
KENTUCKIANA DISTRICT POST OFFICE REVIEW

UNITED STATES
P2t POSTAL SERVICE

December 20, 2010

Doyie L. Kaith

Manager, Post Office Operations
1760 Hwy 192 West

London KY 40741-8992

SUBJECT: Tateville, KY 42558 - DISCONTINUANCE — Analysis and Recommendation

Doyle L. Keith

As you are aware, a study has been compieted on the Tateville for possible discontinuance. The reason for the study
is as follows:

1. The Postmaster retired on July 7, 2007, and the office is currently being served by an officer in charge.
2. Office is in close proximity to other Post Offices
3. An economic and operational savings can be received by offering alternate service

The Tateville Post Office serves 142 post office box customers, a Burnside HCR delivery route also serves the
Tateville community. The present last line address for the HCR customers is Bumnside KY 42519, The Tateville Post
Office is located 1.8 miles from the Burnside post. In the event that the office is officially closed, customers will have
the option of receiving their mail from the Highway Contract service or from the Burnside Post Office. PO box
customers that elect to retain their PO Box service at Burnside will continue to use Tateville KY 42558 as their last
line address. PO Box customers will be required fo add 3,000 to their present Po Box address. Tateville customers
that receive their mail on the Burnside route may use the Tateville community name in the last line address, however
they will use the Burnside ZIP Code 42518,

150 questionnaires were mailed to Tateville customers, 22 questionnaires were returned, 2 customers listed the new
service as “better” or “Just as Good", 12 listed the service as "Worse”, and 8 had no opinion,

A community meeting was heid at the Taleviie Baptist Church on Degember 14, 2010, 34 customers attended the
meeting.

The Tateville Post Office does not have a PMR of record and hasn't had one for years.

Based upon the proximity the Burnside Post Office located on HWY 27, only 1.8 miles away, the fact that the
Tateville name and Zip code will be retained in the mailing addresses of the PO Box customers that elect to receive
their mail at the Bumnside Post Office. (The Burnside Post Office will actually improve service for Tateville customers
as the office offers a 24 hour PO Box lobby.) The fact that regular and effective services is already being provided to
the Tateville customers by HCR delivery emanating from Burnside. | recommend that we proceed with the
discontinuance study and post a proposal to officially close the Tateville KY Post Office.

Sincerely, / /
AR VAN /&
W ‘L/[,f/} !’r L

~ \Jm Reynolds ;

Kentuckiana District Post Office Review
. ¥
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Section | Responsiveness to Community Postal Needs

X , Tell what we are doing and why.

X {s reason for discontinuance justified and documented in the record?

X If suspended, tell the type of alfernate service customers are now receiving,

X Reason for vacancy and information on postmaster/OfC.

X Number of customaers, type of service they received, and will receive,

% Hours of service, daily window transaction average, number of permit mailers,
and postage meler users.

X Last 3 fiscal years of revenue and revenue units,

X Decline in service workioadfreduction in EAS level, if appropriate.

X Nearest post office, office jevel, miles away, hours of service, number of post office
boxes available.

X Administrative/ernanating office - office level, miles away, hours of service, number of post
office boxes available,

* If the nearbyfadministrative post office has a different post office box fee schedule, this
is stated in the proposal,

X Preproposal activities - questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returmed. List customer concems
and USPS rasponses.

S Community meeting. Number of customers who attended, customer concerns and USPS
responses.

X Information on petitions and congressional inquiries included with USPS responses.

— Revised proposat states dates and locations the proposal was posted for 60 days. Number
of comments received, customer concermns and USPS responges.

X Advantages and disadvaniages of proposed alfernate service,

Any other pertinent information conceming postal needs.
Section }l Effect on the Community
X Brief background of area, community government, population, etc.
X Number of businesses, religious institutions, schools, local government offices, social  organizations, etc.
NQ Was post office used as meeting place?
NG Shelter for bus stop?
YES Public butletin board?
YES Government forms?

YES Assistance to senior citizens, persons with disabilities, etc.?
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% Historical value of office?

% Address change?

X Community identity preserved?

X Growth trends (flat, up, down)?

X Any other nonpostal tems identified.
Section il Effect on Employees

X Paragraph explaining about postmaster vacancy/OiC/other career and noncareer emplovees of the office. if

a postmaster or other employees are reassigned this must be axplained and tell
whether the reassignments are voluntary.

Section iV Economic Savings
X A statement of annual savings includes a breakdown as follows:
Postmaster's salary (EAS: 11 Minimum, no COLA) $32.438
Fringe benefits 33.5% $10.866
Rental costs, excluding utilities 4.500
Totat annual costs $47.804
Less estimated cost of replacement service -$ 1.521
Total annual savings $46,283

A one-time expense of $ NA will be/was incurred for instaliation of CBUs and parcel lockers.
X Is postmaster salary based on the minimum salary without COLA?
X Does postmaster salary reflect the current office evaluation?
Section V Other Factors
X The Postal Service has identified no other factors for consideration (if appropriate).

X List other factors as appropriate.

Other factors when replacement service is a CPOL

Section VI Summary

X The proposal must include a brief summary that explaing why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations indo account, the nged to provide a
maximum degree of effective and regular service must be paramount,

Section Vi Notices
X Appropriate notice is mada that this is a proposal and not a final determination. if a final
determination is made to discontinue the office, information on the appeal process will be
pravided at that time.

Checklist Completed By:

TIM REYNOLDS December 20, 2010
Past Office Revisw Coordinator Date

Reviewed and Certified By:

TiM REYNOLDS Deacambear 20, 2010

Districf Pogt Office Review Coordinafor Date
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January 8, 2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 UENFANT PLAZA, S.W., ROOM 10804
WASHINGTON, DC 20260-3500

SUBJECT. Posting of the Proposal fo Close
the Tateville KY Post Office
Docket No. 42558

This is to advise you that on January 18, 2011, | will post for public comment a proposal to close the Tateville
KY Post Office in Pulaski County, 5th Congressional District.

If you have any questions, please call Tirm Reynolds, Kentuckiana District Post Office Review Coordinator at
506-439-0534 or Doyle L. Keith, Manager, Post Office Operations at (506) 864-1756.

D W

/ James W. Kiser
L. District Manager
Kentuckiana District

cc: Manager, Customer Service Operations

Enclosures: Form 4820
Proposal
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January 18, 2011

OFFICER IN CHARGE
PO BOX 8998
TATEVILLE KY42558-9998

POSTMASTER
PO BOX 8098
BURNSIDE, KY 42519-5998

SUBJECT:  Letfier of Instructions Regarding Posting of
the Tateville Proposal to Close
Docket No, 42558

Plzase post the enclosed proposal to close the Tateville Post Office in the lobby. The proposal must be
posted in a prominent place from January 18, 2011 through close of business on March 21, 2011, The
posting must last at least 60 days and the first day does not count,

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post
the "Invitation for Commenis” next to the proposal and round-date # in the same manner,

Additional coples of the proposal and comment forms are enclosed. Provide them to customers upon
request.

Aiso enclosed is the official record on which this proposal is based. Customers may read it; however, they
may not remove i from your office. When a customer requests a copy of the record, provide # upon
payment of any fees prescribed in Administrative Support Manual, Section 352.6. If you do not have
photocopy equipment, take the customer's name, address and felephone number and contact the district for

a copy of the record.

An additional copy of the “proposal” and the “invitation for comments” has also been enclosed. These
documents should also be round dated per the above instructions and placed in your vault, One copy
posted in your lobby, one copy placed in your vault.

It is imperative that the "Proposal” and "lnvitation for comments” are correctly round dated and posted.

Al the expiration of the posting period, further instructions wili be provided. If there are any questions, please
contect me at (608) 439-0534 or on my cell phone at (808) 233-B057.

Tim Reyn
Kentuckiana District
Past Office Review Coordinator

Enclosures: Proposal
invitation for Comments
Comment Forms
Official Record
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Date of Posting Date of Remaoval

UNITED STATES POSTAL SERVICE
Invitation for Comments on the Proposal to Close
the Tateville Post Office
and Continue to Provide

Highway Contract Route Service

To the customers of the Tatevills Post Cffice:

The Postal Service is considering the closing of the Tateville Post Office for reasons stated in the accompanying
proposat.

During the 60-day posting period from January 18, 2017 through March 21, 2011 you are invited to provide wrilfen
comments. Comments will be most helpful if they offer specific opinions and information, favorable or unfavorable,
regarding the potential effect of the proposed change on postal services and on the community. Your comments will
be carefully considered and will be incorporated into the official record which will be made public if the propesal is

finalized.

Copies of the proposal and optional comment forms are available upon request at the Burnside and Tateville Post
Offices. if you choose o use the optional comment form and need additional space, please attach additional sheets

of paper.
Please return the commaent form to:

TiM REYNOLDS
KENTUCKIANA DISTRICT POST OFFICE REVIEW
PO BOX 1449
HAZARD KY 41702-1449

For more information you may caill Tim Reynolds at 606-439-0534 or write to the above address.

Thank you for your assistance.

def At

DoylelL. Keith

Manager, Post Office Operations
1760 Hwy 192 West

London KY 40741-9892
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DATE OF POSTING:

DATE OF REMOVAL:

PROPOSAL TO CLOSE
THE
TATEVILLE, KY POST OFFICE
AND CONTINUE TO PROVIDE
HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 42558
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NOTICE

APPLICABLE LAW PROHIBITS ANY CUSTOMER OR POSTAL
EMPLOYEE FROM MAKING CHANGES TO OR ADDING OR
REMOVING PAGES FROM THIS OFFICIAL DOCUMENT, THE
POSTING OF WHICH IS REQUIRED BY FEDERAL LAW.

IF CHANGES ARE NECESSARY, PLEASE CONTACT THE
FOLLOWING PERSON AND ADVISE WHAT CHANGES ARE

NEEDED.
NAME: TIM REYNOLDS
ADDRESS: PO BOX 1449

HAZARD KY 41702-1449

TELEPHONE: 606-439-0534
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Pastal Service is proposing to close the Tateville, KY Post Office and provide delivery and retail services by a
Highway Contract Route and PO Box delivery emanating from the Burnside Post Office, located 1.8 miles away.
Service will be provided to roadside mailboxes installed by customers on the carrier's ling of fravel.

The postmaster retired on July 7, 2007, A workload analysis conducted in November 2010 indicated that customer
usage and the workioad at the Tateville have declined. This decline and the fact that there are six other post offices
tocated within a 10 mile radius indicate that maintaining the post office may not be warranted. A maximum degree of
regular and effective service will be provided at the Burnside Post Office located 1.8 miles away.

The Tatevilie Post Office, an EAS-11 level office, provides service 38.75 hours a week from 8:15 a.m. to 4 p.m.,,
Monday through Friday, and 9 a.m. to 12 noon on Saturday to 142 Post Office box customers. Retail services
inctuded the sale of stamps, stamped paper, and money orders; special services such as Registered, Certified,
Insured, Delivery Confirmation, Signature Confirmation, COD, and Express Mail, and the acceptance and dispatch of
all classes of mail. Daily retait window transactions averaged sixteen, Office receipts for the last three years were:
$23,718 (62 revenue units) in FY 2010; $25,855 (68 revenue units} in FY 2008; and $21,887 {80 revenue units} in
FY 2008. There were no permit mailers and no postage meter customers

When this proposal is implemented, customers will receive delivery and retail services from Highway Contract Route
delivery emanating from the Burnside Post Office, an EAS-18 level office located 1.8 miles away. Tateville PO Box
Customers will also have the option of PO box Service at the Burnside Post Office. Window service hours are from 8
am. to 4 p.m., Monday through Friday, and 8 to 11 a.m. on Saturday. There are 897 Post Office boxes available.

On December 14, 2010, representatives from the Postal Service were available at the Tateville Baptist Church to
answer questions and provide information to cusiomers. 34 customers attended the meeting.

On November 24, 2010, 150 questionnaires were distributed to delivery customers of the Tateville Post Office.
Questionnaires were also available over the counter for retail customers at the Bumside Post Office. 22
guestionnaires were returned. 2 responses were favorable, 12 unfavorable, and 8 expressed no opinion regarding

the proposed alternate service.

The following postal concerns were expressed on the returmed questionnaires and at the community meeting:

1. Concern: Customars were concerned about having to travel to another post office for sefvice.

Response: Services provided at the post office will be available from the cairier, and customers will not have
fo travel to another post office for service. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for customer convenience.

2. Concern: Customner expressed a concern about having to place their rmall box on the right side of the road and
having {0 ¢ross traffic to access the box.

Response: The Postal Service is investigating the possibility of installing a Centralized Box Unit for customers
that have this concern. This is a box unit provided by the Postal Service in a centralized location. The unit
provides security of the mail and also an outgoing mail receptacle. Customers that elect to use this type of

service will use their 911 address.
3. Concern: Customer expressed a concern about having to use Burnside as their address.

Response: Customers that elect o retain thelr PC Box service at Burnside will continue to use Tateville KY
42558 as their last line address. PO Box customers will be required to add 3,000 to their present Po Box
address. As example PO Box 324 will become PO Box 3,324,

4, Concern: Cusftomers were concerned about senior citizens,

Response: Carrier service is beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Burnside
nostmaster for more infnrmatinn



10.

11

DOCKET NO 42558
ITEW NO
PAGE
Concern: Custorners were concernad sooul mail security.

Response: Customers may place a lock on their mailboxes. The maitbox must have a slot farge enough to
accommaodate the custormer's nommal daily mail volume. The Postal Service does not apen maitboxes which

are locked and does not accept keys for this purposs.

Concern: Customers expressed concem for those customars with disabilities who are notable to go to
Burnside Post Office o pick up their mail,

Response: Customers are not regquired to travel to ancther post office fo receive mait or obtain retail services,
These services will be provided by the carrier fo a roadside mallbox located close to customers’ residences. Iy
hardship cases, delivery can be made to the home of a cusfomer. Changes in the type of delivery are
eonsidered where service by existing methods would impose an extreme physical hardship for an individual
customer, Any request for a change in delivery method must be submitted in writing to the Burnside
postmaster. The Burnside Post Office is handicap accessible, with a designated handicap parking space and

handicap accessible counters.

Conecern: Customer expressed a contern about having to change their address.

Response: PO box customers that elect to retain their PO Box service at Burnside will continue to use
Tateville KY 42558 as their last line address, PO Box customers will be required 1o add 3,000 to their present
Po Box address. As example PO Box 324 will become PO Box 3,324, Customers will have a full year to effect
the change of PO Box address. Mail will be forwarded in accordance with postal reguiations, and change of
address forms are available from the Postal Service to assist customers it notifying correspondents of the
changs.

ek Y

Concern: Customer expressed a concern about the possible closing of the Tataville Post Office,

Response: A final decision has not yet been made to close the Post Office. Customers will have many
opportunity to make their concerns known, via this Community meeting, aiso commants from the
questionnaires will be carefully reviewed to determine the bast service for our Gustomers. Futhermore
Customers may make comments 1o the Proposal to Close and aiso appeal to the Postal Regulatory
Commission in the even that a Final Determination is posted, if they feel that the proposal is not going to
continue 1o provide Tateville customers with regular and effective service,

Concern: Cusiomer expressed a concern aboit the quality of service that may be received by the Highway
Contract Carrier,
Response: PO Box service will still be availble for Tateville PO Box Customers at the Burnside Post Office.

However if customers decide to begin receiving mail via the HCR carrier that serves the community and
experience any service issues, they may contact the Postmaster at Burnside.

Concern: Cusiomers expressed a concern about fhe additional workload at the Bumside Post Office,

Response: The Bumnside Post office will be staffed to handle any additional workioad, Customers can expect
the same customer friendly service at Burnside.

Concern: Custorner expressed a concern about package delivery,

Response: Highway contract carriers will deliver packages that fit in your rural mail box, if the package does
not fit in the mail box, the carrier will deliver the package up to ¥ mile off of the line of travel, at a designated

place, such as on your porch or under a carport.
Concetn: Custorners expressed concern about misdelivered mail,

Response: The concern about misdelivery has been brought to the aftention of the administrative postmaster.
The Pestal Service regrets any inconvenience that customers have experienced because of misdelivery. We
consider misdelivered mail a very serigus problem and appreciate when customers report this fo us since it

provides an opportunity 10 take corrective action.
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Concern: Customers wera coneerned about 2 change of address,

Response: Customers will be assigned a carrier route address. Tateville HCR customers may use the
community name in the iast line address, however they will use the Burnside ZIP Code 42518, Mail will be
forwarded in accordance with postal regulations, and change of address forms are available from the Postal
Service to assist customers in notifving eorrespondents of the change.

Tateville PO Box service will be moved to Burmnside, PO Box customers will add 3,000 to their present PO Box
address and continue to use Tateville KY 42558 as their last line delivery address.

Concern: Customers were concerned about having to make an address change on their bank checks and
stationery.

Response: Mail will be forwarded in accordance with postal regulations, and change of address forms are
avaiiable from the Postal Service to assist customers in notifying correspondents of the change. Customers
may deplete their current supply of checks and stationery and make the address corrections when ordaring

new supplies.

Concern: Customers were concerned about later delivery of mail,

Response: The top priority of the Postal Service is to provide mail service in the most efficient manner
possibie because all of our costs are reflected in postage rates customers must pay, Delivery costs are one of

our biggest expenses, $0 you can be assured that careful thought is given to the structure of each route.

A customer's jocation on a carrier’s line of travel determines the time of day mai! is delivered. This, of course,
preciudes providing early delivery of mall 1o every customer because, no matter how we siructure a route,
somebody must be last. We do, however, carefully consider the volume of mait for each route so that we can
deliver the greatest amount of mall at the sarliest possible hour, With the largest fleet of delivery vehicles in
the world, to minimize vehicle and fuel expenses we must also pay special attention to energy conservation
measures. When the price of gasoline goes up one cent per gallon our total gascline cost rises more than $1
million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as
early as possible with the need to minimize the travel distance a route must cover,

We do regret the inconvenience to customers who would like, but cannot receive, early mail delivaery. For
those customers we offer alternative delivery services, such as post office box service that provide access to

their mal eartier and throughout the day.

Concern; Customer expressed a concern about an extension of HCR delivery service..

Response: There are several guidelines which must be met prior to & road being approved for delivery. The
road to be traveled must be maintained at all times of the year. It cannot dead end in a private driveway even if
the drive is maintained by a municipality, There must be a suitable turning point provided for the carrier,
preferably with ng backing. If backing is involved, there are other guidelines to adhere to. if backing is
necessitated, the Postmaster must verify it is in & low-traffic area and there are no children in the immediate
vicinity on a regular basis, There must aiso be a minimumn of one family per one-half mile of travel,

Concermn: Customer expressed a concern about mailbox destruction.

Response: Unforfunately this is a problem that is experienced by marny communities. The Postal Service will
consider eracting a Centralized Box Unit in the event that there are a sufficient number of customers that are
interested in this type of alternate setvice. These units are somewhat resistant to vandalism and destruction,

Some advantages of a carrier service proposal are:

1.

Carrier delivery service is beneficial to some senior citizens, the handicapped, and working people since
customers will no longer nead to travel to the Post Office to pick up their mail,

The carrier provides retail services, alleviating the need to go to the Post Office, Sfamps by Mail order forms
are provided for customer convenience.,

Customers opting for carrier seirvice will have 24-hour access to their mail.
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4. Savings for the Posta! Service contribute in the long run to stable postage rates and savings for customers,

5. Customers opling for carrier service will no longer have fo pay Post Office box fees.

6. Saves time and energy for customers who drive o the Post Office to pick up mail

Some disadvantages to a carrier service proposal are:
1. The loss of a retail outlet and a postmaster position in the community,

2. Need to meet the carrier at the mailbox to transact business. However, it is not necessary to be present to
conduct most postal ransactions,

3. A change in mailing address. The community name and the ZIP Code will continue fo be used in the new
address.

Taking all available information info consideration, the Postal Service concludes this proposal will provide a
maximum degres of effective and regular postal services o the community.

ll. EFFECT ON COMMUNITY

Tateville is an unincorporated rurat community located in Pulaski County. The community is administered politically
by the Pulaski County Fiscal Court. Police protection is provided by the Pulaski County Sheriif's Department and fire
protection is provided by the Tateville Violunteer Fire Department. The community is comprised of retired people,
loggers, plant workers, and those who commute to work at nearby commaunities and work in local businesses.

There are three refigicus institutions In the community and no businesses. Rasidents ravel 1o ngarby communities
for other supplies and services,

Nonpostal services provided at the Tateville Post Office will be available at the Burnside Post Office. Government
forms normatly provided by the post office will also be availtable at the Burnside Post Office or by contacting your
local governiment agency.

The following nonpostat concerns were expressed on the returned guestionnaires or at the community meeting:

1. Congern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Tateville Post Office will be avallable at the Bumnside Post
Office. Govermnment forms normally provided by the post office will also be available at the Burnside Post

Office or by contacting your local government agency.

2. Concern: Customers expressed a concern about the foss of a bus stop at the Tateville office.

Response: Customers may contact the county school board to determine if they would be willing to erecta
small building, which would shefter children from the wind while they wait on tha school bus, Or contact
nsighboring businesses to asceriain if they would aflow children to wait on the bus at their business.

3. Congern: Customner expressed a concern about the loss of the community builetin board at the
Tateville Post Office,

Response: Many retail outlets and grocery stores are now displaying a public bulletin board in which items
can be posted for sale, andvor fost and found items can be posted, and a variety of
other information. The Burnside Post office alse has a public bultetin beard which may be used fo post the

same information.

4. Concern: Customers exprassed concermn for loss of community identity.

Response: A community’s identity derives from the interest and vilality of its residents and their use of its
name. The Postal Service is helping to preserve community identity by continuing the use of the Tateville and
ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.
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5 Concern: Customer expressed 3 concern about how the logs of the Tateville Post Cffice wouild negatively
impact the historical dimension of the community, and the number of years that the office had been in the
community.

Response; The Postal Service is helping to preserve the community name by continuing the use of the
Tateville name in addresses and in the National Five-Digit ZIP Coda and Post Office Direstory,

Basad on information the Postal Service obtained, it was determinad that there has been minimal growth in the area
in recent years. Carrier service is expected to be able to handie any future growth in the community.

To help preserve community identity, the community's name and the ZIP Code will be retained in the mailing
address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office Directory.

PO Box customers will use Tateville KY 42558 as their last line address. However in order {o insure regular and
effective services custorners on the Highway Contract Route will use Tateville as the last line address with 42519 as

ihe Zip Code.

Based on the information obtained in the course of this discontinuance study, the Postal Service congsludes this
proposal will not adversely affect the community.

{il. EFFECT ON EMPLOYEES

The postmaster retired on July 7, 2007. The office did not have a noncareer postmaster relief (PMR). No other
postal employee will be adversely affected.

IV, ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $48,283 with a breakdown as follows:

Postmaster Salary (EAS-11, Minimum) $32,438
Fringe Benefits @33.5% 10,866
Rental Costs, Exciuding Utilities + 4 500
Total Annual Costs $47.804

Less Annual Cost of Replacement Service -$1.521
346,283

Total Annual Savings

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

Vi. SUMMARY

The Postal Service is proposing to close the Tateville, KY Post Office and provide detfivery and retail services by a
Highway Contract Route and PO Box delivery emanating from the Burnside Post Office, located 1.8 miles away.
Service will be provided to roadside mailboxes instalied by customers on the carrier's fine of fravel.

The postmaster retired on July 7, 2007. The office did not have a nancareer postmaster refief (PMR). No other
postal employee will be adversely affected.

The Tatevilie Post Office provides 38.75 hours of window service per week to refall customers. Dally retail window
ansactions average 16. There were no permit mailers and no postage meter customers.

Carrier service will continue to provide effective and reguiar service o the community. There will no longerbe a
retail outlet in the community. However, delivery and retail services will be available from the cartrier, alleviating the
need to travel to a Post Office for service. Customers opling for carrier delivery will have 24-hour access to their
mail. To help preserve community identity, the community name and the ZIP Code will be retained in the mailing
address. PO Box customers will use Tateville KY 42558 as their fast line address. However in order to insure
regular and effective services customers on the Highway Contract Route will use Tateville as the last line address

with 42518 as the Zip Code.
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The Postal Service will save an estimated $48,283 annuglly. A disadvantage © some may be in meeting the carrier
to transact business, Howaver, it is not necessary to be present to conduct most postal transactions.

Taking all available information info consideration, the Postal Service has determined that the advantages outweigh
the disadvantages and this proposal is warranted.

VHl. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public
inspection at the Tateville and Burnside Post Offices during normal office hours.

B. This is a proposal. itis nof a final determination to close this Post Office. i a final determination is made to
close this Post Office, after public comments on this proposal are received and taken info account, 8 notice of
that final determinatfion will be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the
Postal Regulatory Commission. Any such appeal must be received by the Commission within 30 days of the

posting of the final determination.

Jolo At

Doylé L. Keith
Manager, Post Office Operations

Of-06-71/
Date
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Tateville Post Office.

. Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the
propesal wouid have on the regularity or effectiveness of your postal services.

. Effect on Your Communify Please describe any favorable or unfavorable effects that you believe the
proposal would have on your community,

. Other Comments Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal,

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZiP Code Date
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03/14/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBIJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 03/21/2810 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

N

m:ﬁ?oms* |
Post Office Review Coordinator

PO BOX 31000
LOUISVILLE, KY 40231-1000

Smcere
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UNITED STATES POSTAL SERVICE
Invitation for Comments on the Proposal to Close
the Tateviile Post Office

and Continue to Provide

Highway Contract Route Service

To the customers of the Tateville Post Office:
The Postal Service Is considering the closing of the Tateville Post Office for reasons stated in the accompanying

proposal.

During the 80-day posting period from January 18, 2011 through March 21, 2011 you are invited to provide written
comments, Comments will be most helpful if they offer specific opinions and information, favorable or unfavorabie,
regarding the potential effect of the proposed change on postal services and on the community. Your comments will
be carefully considered and will be incorporated into the official record which will be made public if the proposal is

finafized. |
Copies of the proposat and optional comment forms are available upon request at the Burnside and Taleville Post
COffices. If you choose to use the optional comment form and need additional space, please attach additional sheets
of paper.

Please return the comment form to:

TiM REYNOLDS
KENTUCKIANA DISTRICT POST OFFICE REVIEW
PO BOX 1448
HAZARD KY 41702-1449

For more information you may call Tirn Reynolds at 6068-439-0534 or write to the above address.

Thark you for your assistance,

i A it

Dovyiell. Keith
Manager, Post Office Operations
1780 Hwy 192 West

London KY 40741-2992
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UNITED STATES POSTAL SERVICE .
Invitation for Comments on the Proposal to Close T N K
the Tatevilie Post Office ™ ‘ "‘\\

and Continue to Provide

Highway Contract Route Service

To the customers of the Tateville Post Office;

The Postal Service is considering the closing of the Tateville Post Office for reasons stated in the accompanying
proposal,

During the 60-day posting period from January 18, 2011 through March 21, 2011 you are invited fo provide written
comments. Comments will be most helpful if they offer specific opinions and information, favorable or unfavorable,
regarding the potential effect of the proposed change on postal services and on the community. Your comments will
be carefully considered and will be incorporated into the official record which will be made public if the proposal is

finalized.

Copies of the proposal and optional comment forms are available upon request at the Bumside and Tatevilie Post
Offices. If you choose o use the optional comment form and need additional space, please attach additional sheets

of paper,

Please raturn the comment form 1o

TIM REYNOLDS
KENTUCKIANA DISTRICT POST OFFICE REVIEW
PO BOX 1449
HAZARD KY 41702-1449

For more information you may call Tim Reynolds at 606-439-0534 or write to the above address.

Tharnk you for your assisfance.

S AT

Doyle/l.. Keith

Manager, Post Office Operations
1760 Hwy 192 Wes}

-ondon KY 40741-8892
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 03/21/2010

Postat Customers of the TATEVILLE Paost Office; The Postal Service appreciates receiving the views of those of you who
submitted comments on the propasal to consolidate the TATEVILLE Post Office, which was posted 011182010 through
0321/2010. These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within

the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision s o approve
the proposal, any customer of the TATEVILLE Post Office who disagrees will have the right 1o appeat that decision to the Postsl
Rate Commission in Washington, DC.

Sincerely,

DOYLE KEITH
PO BOX 31000
LOUISVILLE, KY 40231-1000
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No Customer comments were received during the Proposal to Close and Invitation for Commaents posting for Tateville
KY.

This is a placeholder for #38.
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There were no Premature Appeals to the Postal Regulatory Commission during the posting of the Proposal to Close
and Invitation for Comments posting for Tateville KY.

This is a placehoider for #39
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MEMO TO THE RECORD

SUBJECT: Certification of the Record
TATEVILLE
Docket Number 1384311 - 42558

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

JAMES KISER
District Manager



Log of Post Ofice Discontinuance

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Page 1 of 2

Docket: 1384311 - 42558
fiem Nbr: 4%
Page Mbr: 1

Office Name, State, ZIF Code: TATEVILLE, KY, 42558-8898
EAS Level: 11
District: KENTUCKIANA PFC
County: Pulaski
Congressional District: Sth
Proposal: M Close [ Consolidate
Reason For Propsed: retired
Alternate Service Proposzed: Highway Contract Route Service
Customers Affected:

Post Office Box: 138

Genaral Delivery: 0

Rural Route: 0

Highway Contract Route (HCR): o

City Route: 0

Intermediate Rural; g

Intermadiate HCR: 0

Total number of customers: 138

Date Action

Office suspended. Reason suspended:

Suspension notice sert to Headquarters.

Q710712007 | Postmaster vacancy ocourred. Reason: retired

QIC; Career: 0 Nongareer: 0 Other Employees: 0

11492010 | District manager authorization to study.

Questionnaires sent to customers. Number sent. 150  Number Returned: 22
Analysis: Favorable 2 Unfavorable 12 No Opinion 8

Peatition received. Number of signatures: 0
Concemns expressad.

:::]

Congressional Inquiry received: No
Goncerns expressed;

3

ADD Proposal and checklist sent to district for review.

03714/2011 4020 attached).

Government Relations and Retail Operations notified by district 10 days before the 80-day posting (PS5 Form

Q32202011 Proposal and invitalion for comments posted and round-dated.

Praposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable O Unfavorable QO No QOpinion 0 §

121212010 | Premature PRC appeal received,
Concerns expressed.

3

[ Coordinator verified CPO offeror(s) is stiff interested.

032212011 Updated PS Form 4820 compigted {if necessary).

Q32212014 Certification of the official recurd.

03/25/2011 president, Area Operations.

District transmittal of official record 1o vice president, Delivery and Retail, and copy of transmittal letter to vice

0372872011 | Headguarters togged in official record {option entry).

hitp://hgcsopps/po_dis/tr/log_actions.cfm™Min=1384311

3/2772011
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! Record returned to disict for additional consideration. PhGE b
Add Record returned to vice prasident Delivery and Retail, afler district additional consideration.
Record returned as not warranted,
Adct Final determination posted at affected office(s) and round-cated.

Fina! determination removed and round-dated.

Postal Bultetin Post Office Change Anncuncemant form sent to Headquarters,
No appeais letier received from Headguarters,

Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report,
Add Discontinuance announced in Postal Bulletin No ; Effective date:

Review Coordinator/person mosgt familiar with the case:

TIM REYNOLDS (B05) 430-D534
Namae/Title Telephone Number

TIM REYNOLDS (B08) 438-0534
District Fost Office Review Coordinator Telephone Number

http:/hacsopps/po_dis/hr/log_actions.cfm?fin=1384311 32772011
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03/25/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: SUBJECT: OFFICIAL RECORD
Enclosed for your review and approval is the official record to discontinue the Tateville Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers., The record has been thoroughly reviewed, and all necessary documentation is included.
Alfl documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to TIM REYNOLDS, Post Office Review
Coordinator, at (606) 439-0534 or Doyle Keith Manager Post Office Operations.

JAMES KISER

DISTRICT MANAGER

PO BOX 31000

LOUISVILLE, KY 40231-1000

Enclosures:

One copy of record (http://hgesopps.usps.gov/public/dis/4C/P138431 Lpdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

ce: Vice President, EASTERN Area {no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consclidate the TATEVILLE was received by 032572011,
Please contact the Headquarters coordinator at (202} 268-5083 or the address below for additionat information regarding #s status,

475 L'ENFANT PLAZA BW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: {self-addressed snveiope)

*Mote: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed retumn envelope if you wish to receive an acknowledgment of Headguarters receipt of the record,
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined 1o close the Tateville, KY Post Office and provide defivery and retail serviges by Highway
Contract Route Servige under the administrative responsibility of the Burnside Post Office, located two miles away.

The postmaster ;):;&sition became vacant when the postmaster retired on July D7, 2007, An employee from a neighboring office may
have been instalied as the temporary officer-in-charge (OIC). Postrmaster level and office service hours are determined by a
workload analysis which includes the number of deliveries and revenug,

The office was studied for closing or consolidation due to the following reasons: 1. Declining workload in mail volume and retail
transactions. 2. Office is in close proximity to other Post Offices, Burnside 15 1.8 miles away. 3. Operationat efficiencies will be
obtained by offering alternate Highway Contract Services.

The Tateville Post Office, an EAS-11 level, provided service from 0815 to 12:00 and 12:30 to 16:00 Monday - Friday 08.15 1o
11:45 Saturday and lobby hours of 08:00C to 18:30 on Monday - Friday and 09:00 1o 12:00 on Saturday to 138 Post Office box
custorners and no delivery customers, Retail services inciuded the sale of stamps, stamped paper, and money orders; special
sarvices such as Registered Mall, Certified Mail, Insured Mail, COD Mail, and Express Mail services,; and the acceptance and

dispatch of all classes of mail,

The retall window averaged 16 transaction(s) accounting for 18 minute(s) of retail workload daily. VWith minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service, Office receipts for the last
3 yvears ware: $21,870 { §7 revenue units) in FY 2008, $25,954 ( 68 revenue urits) in FY 2009; and $23,718 { 62 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On Decamber 14, 2010, representatives from the Postal Service were available at Tateville Baptist Church to answer questions
and provide information to customers. 34 customer(s} attended the meeting,

On November 24, 2010, 180 guestionnaires were distributed to delivery customers of the Tateville Post Gffice. Questionnaires were
also available over the counter for retall customers at the Tateville Post Office. 22 questionnaires were returned. 2 responses were
favorable, 12 unfavorable, and § expressed no opinion regarding the proposed altemate service.

Whien this finai determination is implemented, delivery and retail services will be provided by the Burnside Post Office, an EAS-18
leve! office, Window service hours al the Bumnside Post Office are from 08:00 16:00, Monday through Friday, and 08:00 11:00 on
Saturday, There are 800 post office boxes available.

The following concerns were expressed on the retumned questionnaires, at the community meeting, on the petition, and on the
cangressiondl inquiry;

1. Concerm: Customer expressed a concern about having to change their address,

Response: PO box customers that slect to retain their PO Box senvice at Bumside
will continue to use Tatevilie KY 42558 as thelr iast ine address. PO
Box customers will be required (o add 3000 to their present Po Box
address. As example PO Box 324 will become PO Box 3324,
Customers will have a full year 1o effect the change of PO Box
address, Mail will be forwarded In accordance with postal regulations,
and change of address forms are available from the Postal Service to
assist customers in notifying correspondents of the change.

Customer expressed a concem about having to place their mail box on

2. Concerm: the right hand side of the road and having to cross traffic to access the
box.
Response; The Pestal Service is investigating the possibility of installing a

Centralized mail box Unit for the customers that have this concem.
This is & box unif provided by the Postal Service in a centralized
location. The unit provides security of the mail and alesc an outgoing
maif receptacle. Customers that elect to use this type of service will
use their 311 address.

r N i i |
3 Concern: g:ézg:gger axpressed a concern sbout having to use Bumnside as thelr

Response: Customers that efect to retain their PO Box service at Bumside will
continue 1o use Tateville KY 42558 as their last line address. PO Box
customers will be required o add 3000 to their present Po Box
address. As example PO Box 324 will become PO Box 3324

4. Congcern: Customar expressed a concern about mailbox destruction.
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Response;

5. Concern:

Response:

6. Concern;

Response;

7. Concen:

Response:

8. Concern:

Response:

g9, Concern;

Response:

10, Concerm:

Rasporise:

11, Concern:

Untortunately this 15 8 problem that s expenenced by many
communities. The Postal Service wili consider erecting a Centralized
Box Unit in the evant that there are a sufficient number of customers
that are interested in this type of alternate senice.

Customer expressed a concern about package delivery and pickup.

Highway conltract carriers will deliver packages that fit in your ruraf
roail box, if the package does not fit in the mail box, the carrier will
deliver the package up 1o ¥ mile off of the ling of travel, at a
designated place, such as on your porch or under a carport,

Customer expressed a concern about the possible closing of the
Tateville Post Office.

A final decision has not yet been made 1o close the Post Office,
Customers wit have opportunity to make their concems kKnown via 2
Community meeting which wili be held on Tuesday December 14 at
the Tateville Baptist Church, aiso comments from the questionnaires
will be carefully reviewed to determine the best service for our
Customers, Furthermore Cusfomers may make comments to the
Proposal to Close and also appeal to the Postal Regulatory
Cormmission in the avent that a Final Determination is posted. If they
feed that the proposal is not going to continue to provide Tateville
customers with ragular and effective service.

Customer expressed a concern about the quality of service that may
be received by the Highway Contract Carrier,

PO Box service will still be avaliable for Tateville PO Box Customers at
the Burnside Post Qffice. However if custorners decide 16 begin
receiving mail via the HOR carmrier that sarves the community and
experience any service issues, they may confact the Postmaster at
Bunside,

Customer expressed a concern that they did not receive rural delivery

SErvice.
/

There are several guidelines which must be met prior to a road being
approved for delivery, The road to be traveled must be maintained af
all times of the vear, i cannot dead end in a private driveway even if
the drive is maintained by 8 municipality. There must be a suitable
tuening point provided for the carrier, preferably with no backing, All
extensions ara reviewed on a case by case basis. If you have applied
for and been denied an extension, you may wish 1o contact vour local
magistrate or other county official to determine if they can bring your
road up to these standards. At that point, you may reapply for delivery.

Customers expressed concern for those customers with digabifities
who are not abie to go to Burnside Post Office to pick up their mail,

Gustomers are not required to traveld 10 another post office to receive
mail or obtain retail services. Thase services will be provided by the
carrier to a roadside maitbox located close to customers’ residences.
In hardship cases, delivery can be made to the bome of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an exireme physical hardship for an
individual customer. Any request for a change in defivery method must
be submitted in writing to the Bumside postmaster. The Burnside Post
Office is handicap accessible, with a designated handicap parking
space and handicap accessible counters,

Custormers were concerned about having o travel o another post
office for setvice,

Services provided at the post office will be available from the cartier,
and customers will not have to travel to another post office for service.
Most transactions do not reguire meeting the carmier at the mailbox.
Stamps by Mail and Money Order Appilication forms are available for
customer conveniance.

Customers were concermned about mail security.
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Response:

12, Congern:
Response:

13, Concern:

Response:

14. Concern:

Response;

15.  Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

18, Concern:

Responsa:

Customers may place a lock on their mailboxes. The mailhox must
have a slot large enough to accommaodate the customer's normal daily
mail votume, The Postal Service does not open maitboxes which are
locked and does not accept keys for this purpose,

Custorners were concemed about senior citizens.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retait services to roadside mailboxes or CBUs, Customers do not have
to make a special tip to the post office for service. Special provisions
are made for hardship cases or special custormer needs. To reguest
an axception for hardship delivery, customers may contact the
Burnside postmaster for more information.

Custemer expressed a concerh about packags detivery.

Highway contract carriers will deliver packages that it in your rural
mail box, if the package does not fit in the mall box, the carrier will
caliver the package up to ¥ mile off of the line of travel, at a
designated place, such as on your porch or under a carport.

Customers expressed a concem about the addiional workload at the
Burnside Post Office,

The Burnside Post office will be staffed to handle any additonal
workload, Customers can expect the same customer friendly service at
Bunside,

Customers expressed concern aboul misdelivered mail.

The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem
and appreciate when customers report this o us since it provides an
apportunity 1o take corregtive action.

Customers were concerned about a change of address.

Customers will be assigned a carrier route address. Tateville MCR
customers may use the community name in the last line address,
howsaver they will use the Burnside ZIP Code 42519, Mail will be
forwarded in accordance with postal reguations, and change of
address forms are available from the Postal Service to assist
customers in hotifying correspondents of the change. Tateville 20 Box
service will be moved to Burnside, PO Box customars will add 3,000 to
thair present PO Box address and continue 1o use Tataville KY 42558
as their tast fine delivery address.

Customers were concerned about having to make an addreas change
on their bank chacis and stationery,

Maif wilt be Torwarded in accordance with postal regulations, and
change of address forms are available from the Postal Service to
assist customers in notifying correspondents of the change. Customers
may deplete their current supply of checks and stationery and make
the address corections when ortdering new suppliss.

Customers ware concernad about {ater delivery of mail.

The top priority of the Postal Service is to provide mail service in the
most efficient manner possibie bacause alf of our costs are reflected in
pastage rates customers must pay. Delivery costs are ona of pur
biggest expenses, s you can be assured that careful thought is given
to the structure of each route. A customer’s location on a carrier's line
of travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because,
no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volums of mail for each route so that
we can deliver the greatest amount of mail at the earliest possible
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hour. With the jargest Hee! of deiivery vahislas in the world, o
minimize vehicke and fuel expenses we must also pay special attention
to energy consarvation measures. When the price of gasoline goes up
ane catt per gation our total gasoline cost rises more than $% million.
Therefore, when structuring a route, we must balance our goat fo
deliver as much mail as possible as early as possibie with the need to
minimize the travel distance a route must cover. We do regret the
inconvenience fo customers who would like, but cannot recaive, early
mail delivery. For those customers we offer alternative delivery
services, such as post office box service that provide access to their
mail garlier and throughout the day.

Some advanfages of the final determination are:

1.

)

The carrier provides retall services, alleviating the need to go to the Post Office. Stamps by Mail order forms are provided for
cusfomer convenience.

Customers opting for carrier service will have 24-hour access o their mail,

Savings for the Postal Service contribute in the fong run to stable postage rates and savings for customers.

CBUs van offer the security of individually focked mal compariments, Parcel lockers provite converient parcel delivery for
customers,

Customers opting for carrier service will not have to pay Post Office box fees.

Saves time and energy for customers who drive to the Post Office to pick up mail.

Soime disadvantages of the final determination are;

The loss of a retail outhet and a postrmaster position in the community. Retail services are provided by the carrier
Meeting the carrier at the box o transact business. However, i is not necessary to be present to conduct most Postal

Service transactions.
A change in mailing address. The community name and the ZIP Code will continue to be used in the new address. However,

a carrier route address will be assigned,

The proposal to clese the Tateville Post Office was posted with an invitation for comment at the Burnside Post Office and Tatevilie
Post Office from January 18, 2010 to March 21, 2010, The following additional concems were received during the proposal posting

period:
NONE

Taking alt avaitable information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.
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IL EFFECT ON COMMUNITY

Tateville is not an incorporated community located in Pulaski County. The community is administered politically by Pulaski County
Fiscal Court. Police protsction is provided by the Putaski County Sheriffs Dept. Fire protection is provided by the Tateville Volunteer
Fire Dept. The community is comprised of retired people, farmars/ranchers, and those who commute to work at nearby
communities ang work in focal businesses.

Businesses and organizations include: Tateville Baptist, Antioch Holiness and Gravehill Baptist, none . Residents may fravel to
nearby communitias for other supplies and services.

Nonpostal services provided at the Tateville Post Office will be available at the Burnside Post Office. Government forms normally
provided by the Post Office wilt alsa be avaiiable at the Bumside Post Office or by contacting vour local government agency.

The following nonpostal concems were expressed on the returned questionnaires, at the community meeting, on the patition, and
on the congressional inquiry;

Customer expressed a congermn about how the loss of the
1. Concern: Tatevifte Post Office would negatively impact the historical
' ’ dimension of the community, and the number of years thaf the
office had been in the community,

Response! The Postal Service is helping to preserve the community name

By continuing the use of the Tatevilie name in addresses.

2. Concern: Customer expressad a concern about nonpostst services.
Response: Nonpostal services provided at the Tateville Post Office will be

avaitable at the Burnside Post Office. Government forms
notmally provided by the post office will also be available at the
Burnside Post Office or by contacting vour local government

agency.
3. Concern: Customer expressed a concern about the loss of the community
' ) bultetin board at the Tatevilie Post Office.
Response: Many ratail outiets and grocery stores are now displaying a

public bulletin board in which Hems can be posted for sale,
andior lost and found items can be posted, and a variety of other
information. The Burnside Post office also has a public bulletin
board which may be used o post the same information.

. Customers expressed a concern about the loss of a bus stop at
4. Cancern: the Tateville office.

Response: Cusiomers may contact the county school board to determing If
they would be willing to erect & small building, which weuld
shelter children from the wind while they wait on the school bus,
Or contact nerghboring businesses to ascertain if they would
allow chitdren to wait on the bus al their business.

5. Concerm Customers expressad concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the Tateville and ZIP Code in addresses,

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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L EFFECT ON EMPLOYEES

The postraster retired on July 07, 2007, The noncarger postmastac refief (PMR) may be separated from the Postal Service. No
other Postal Service employes will be adversely affected,

IV, ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 48,284 with a breakdown as follows;

Postrmaster Satary (EAS-11, No COLA) $ 32,438
Fringe Benefits @ 33.5% $ 10,867
Rental Costs, Excluding Utilities +5.4.500
Total Annuat Costs $ 47,805
Less Annual Cost of Reptacement Service ~$ 1,521
Total Annual Savings 340284

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

V1, SUMMARY

The Postal Service has determined to close the Tateville, KY Post Office and provide delivery and retail services by Bighway
Contract Route Service under the administrative responsibifity of the Burnside Post Office, ocated two miles away.

The postmaster retired on July 07, 2007, If the office has & noncareer PMR, they may be separated from the Postal Service. No
cther employee(s) will be adversely affected. Post office workioad has declined. Effective and regular service will continue to be
provided by highway contract route service,

The Tateville Post Office provided delivery service 1t no customers and 138 PO Box customers. The daily retall window
transactions averaged 16. There are no permit mailers or postage meter customears.

There will no fonger be a retail cutlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to frave! to a Post Office for service. The Postal Service will save an estimated $46,284 annually. A
disadvantage {o some may be in meeting the carrier to fransact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Takiryg il available information into consideration, the Postal Service has determingd that the advantages outweigh the
disadvantages and this final determination is warranted,

VIH. NOTICES

A, Support Materials. Copies of all materials upon which this final determination was based on are available for public
inspection at the Tateville Post Office and the Burnside Post Office during normat office hours.

B.  Appeal Rights. This finel determination to closs the Tateville Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 801 New York Ave NV, Sufte 200, Washington DC 20288-0001 Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal wilt be made available for
public inspection at the Tateville Post Office and the Burnside Post Office during normat office hours.
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Vice President of Defivery and Post Office Operations
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¥ UNITED STATES
POSTAL SERVICE »

03/29/2011

OFFICER-IN-CHARGE/POSTMASTER
TATEVILLE

SUBJECT: Letter of Instructions Regarding Posting of the TATEVILLE Final Determination
Docket No. 1384311 - 42558

Please post in the {obby the enclosed final determination to close the TATEVILLE, The final
determination must be posted in a prominent place from 03/29/2011 through close of business on
04/30/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 05/01/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual, section
352.6. If you do not have photocopy equipment, take the customer’s name, address and telephone
number and contact the district for needed copies.

[f there are any questions, please contact me at (606} 4390534,

Sincerely,

TIM REYNOLDS

POST OFFICE REVIEW COORDINATOR
PO BOX 31000

LOUISVILLE, KY 40231-1000

Enclosures:
Final Determination Official Record
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