
Docket No. A2011-16

Postal Regulatory Commission
Washington, D.C. 20268-0001

NOTTCE OF FTLTNG UNDER 39 U.S.C. S 404(d)

TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on May 16,2011, the Commission received two petitions
for review of the Postal Service's determination to close the Akron-East Station in
Akron, Ohio. Petitions were filed by Paul J. Connor and Shirley Strader (Petitioners).
Both petitions are postmarked May 11,2011. ln addition to his petition, Paul J. Connor
filed an application for suspension of the determination.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR S 3001.113(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is
due no later than May 31 ,2011.

Date: May 18,2011

Attachment

PRC Form (56)

6/Oe

Postal Regulatory Commission
Submitted 5/18/2011 2:02:47 PM
Filing ID:  72934
Accepted 5/18/2011
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May 10,2011:

PaulJ. Connor
867 Morningview Ave.

Akron, Ohio 44305

I

..-'Jh

Fostal Regulatory Commission
Ollice of the Chief Admin. Officer

|tlAY I 6 20ll

ll>otl -tbShoshana Grove, Secretary of the Commission
Postal Regulatory Commission
901 New York Avenue, Suite 200
Washington, D.C. 20268-0001

RE: Appeal of closure of Akron- East station, Akron, ohio ,{4305

DearMs. Grove,

I am a resident and small business olvner that is served by the Akron-East post Station
located on 1763 Goodyear Blvd. in Akron, Ohio 44305. I am r"iri"g this conespondence to
serve as a formal request to institute the appeals process regarding the postal Service's
decision to close the Akron- East Station. Therefore, ãnclosed pl"*" fiod,

I Petition for Review of the United States Postal Service's decision to close the
Akron-East Post Office located at 7763 Goodyear Blvd., Akron, Ohio 44305;

. Application for Suspension;

o Filing Online-Account Holder Application;

o Freedom of Information Act Request sent to the postal service; and

' A copy of the Postal Service's determination to close the Akron-East post Office.

I intend to expand upon the arguments set forth in my Petition for Review upon
receipt of the PRC Form 61 or as a brief. I look forwa¡d to receiving a briefing schedule.



Enclosures
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BEFORE T}IE
POSTAL REGULATORY COMMISSION

WASHINGTON. D.C 20268-000I

In re:

Post Office at
Akron-East Station
1763 Goodyear Blvd., 44305
(Paul J. Connor Petitioner)

DocketNo. AaOfl - 11"

PETITION FOR REVIEW

[, Paul J. Connor petition the Postal Regulatory Commission for review of

the decision by the United States Postal Service to close the Akron-East post

office Station located at 1763 Goodyear Boulevard, Akron, Ohio '14305. The

United State Postal Service issued this decision on April 11,2011. A copy of the

written determination of the United States Postal Service to close the Akron-East

post office is appended to this petition.

I, Paul J. Connor, receive mail service at 867 Morningview Ave., Alcon,

OH 44305 and am served by the Akron-East Post Office. I am also a small

business owner, Wandering Eyes Mobile Opticians, and frequently use the Akron-

East post office through my business.

This petition is timeþ as it has been ñled within thirty (30) days of the

United States Postal Service's written determination to close the Akron-East post

office.

Additionally, please allow this Petition for Review to serve as a formal

request to obtain the "Final Determination to Close the Akron-East Post Office,"

)
)
)
)



the '?roposal to Close the Akron-East Post Office," and, the Administrative

Record including all comments that the District Manager, Customer Service and

Sales, were required to gather, maintain, and consider under 39 CFR $ 241.3.

WHEREFORE, Petitioner Paul J. Connor, hereby requests the

Commission to set aside the Postal Service's decision to close the Akron-Eaìf

Post office as that decision was a¡bitra¡y, capricious, an abuse of discretion, and

unsupported by the zubsøntial evidence in the record. Alternatively, Petitioner

Paul J. Connot, hereby requests the Cornmission to suspend the effectiveness of

the Postal Service's determination to close the Akron-East facility and return the

matter to the Postal Service for further consideration in accordance with the

procedwes set forth in 39 U.S.C. 404.

Akron, OH 44305

Persons who are to receive service are:

COUNCILMÄN JEFF FUSCO
Akron City Council
Municipal Building
166 High Street, 3'o Floor
Akon, OH,{4308

COUNCILWOMAN KELLI CRAWFORD
Alaon City Council
Municipal B+ldi"g

166 High Street, 3'o Floor
Akron OH 44308

Paul J.



Northern Ohio District

ët uiltÍEl)st'IEs
Z. PIOSIIILSERIIKE

April 11, 2011

Customer at Akron - East Station
1763 Goodyear Blvd.
Akron, Ohio ¡14305

Thís is to inbrm you of the U.S. Postal Service's declsion to dose the Akron - East Station
locaþd a|1763 Goodyear Blvd., in Akron, Ohio ¡14305. We advised on July 10, 2009 of our intent
to conduct a revieur of our retail neturcrk. Operations at the Akron - East Stalion willcease at the
close of business, June 17, 2011; operat'r¡ns will be moved b the Akron - South Arlington Station
locaþd al.1237 South Arllngton St., Akron, Ohio 44306

Because of the drastic decline in mail volume, the Postal Servlce is in a fiscal crisís and must take
aciion to reduce the size of its reÞil and delivery netyvork By consolidating, sbeamlining and
adjusting our operations, the Postal Service improves its efficiencycnd viability.

I r¡v-ant to assure you that the community's input uras received and carefully considercd bebre
making this decision. Ultimately, besed on all of the factors involræd, the decision was made to
proceed wih the closure.

Local mail delivery will not be atrected by this move. Full retail services will still be available in

neighboring offices and our customers will continue b receive the same excellent service they
alrnays have. Customers with 'Left Notice Slips" will be able to pick up these items at the Akron -
South Arlington Station. The Post Offices, stations or branches nearest to the Akron - East
Station are located at:

- Ellet Station 2390 Wedgewood Dr., Akron, Ohio 44312
- Tallmadge PostOfñæß2 NortheastAve., Tallmadge, Ohio 4É.278

- South Arlington Station 1237 South Arlington SL, Akron, Ohio 44Í106

Ho'lever, a üip to the Post Office can be skipped altogether and you can purchase stamps and
shipping labels online using üre Postal Serviceb website, usps.com. You can also request free
package pickup at usps.com. The Postal Service will pick up packages duríng regular mail
delivery he nel<t business day - and, unlike other shipping companies, there is no fee furthis
service. Postage stamps can also be purchased at 1.800.STAMP 24, thousands of banking ATMs
and in more than 55,000 retailoutlets across tñe nation.

lf you have questions, or need additional information, please contactMctor Dubina, at
(216) 443459ô.

Sincerely,,fu^
Disùict Manager



Paul J. Connor
867 MomingviewAve.

Akron, Ohio,14305

May 10,2011

VictorDubina
475 L'EnfantPlaza SW RM 10407
'Washington, D.C. 20260

ManagerRecords Office
US Postal Service
475 L'EnfantPlaza, SW RM 4541
Washington D.C. 20260-220L

Todd Hawkins
2200OrangeAve., Rm2l0
Cleveland, OH 44101

RE: FREEDOM OF INFORMATION ACT REQUEST
Appeal of closure of Akron - East Station" Alcor¡ Ohio ¿14305

To Whomit May Concern,

Please allowthis to serve as a formal w¡itten request pursua¡rt to the Freedom of Information
Act to request all documents associated with the closing of the Ak¡on-East post office located
at1763 Goodyear Blvd., Alao¡, OH 44305. A copy ofthe leter "nnoucing the closure is
enclosed for your review and in an effort to expedite the process.

Pwsuantto 5 USC $ 552, your agency is allowedtwenty (20) working days to processthis
request. According to my calendar, the deadline for you to respond to this request is
ap,proximately June 10, 2011.

The documents requested are:

. A copy of the "Proposal to Close the Akron-East Station";
o A copy of the *Final Determination to Close the Akron-East Stationl';
o The complete Administative Record zupporting closure;
¡ All documents zupporting the daø included in the August 17 , 2010 Audit Report -

specifically, the financial data specific to the Akron-East post office zupporting Table
5 (attached to this request for your convenience);



. Post Office Infomration;
I Lease Informatioq
¡ Request / approval to study for discontinuance;
r Questionnaire insruction letter to postnast€r/Olc;
r Cover lett€r, questionnaire, and enclosures;
o Retunred customer questionnaires and USPS r€sporu¡e letters;
. Analysis of questionnaires;
¡ Notice to Congressman;
o Notice to Postuaster Associations;
o Higþway maf¡ with community highligbted;
r Offices withinaten mileradius;
r Mileage calculafions to Ahon-South Arlington Rd and Ellet Rd. locations;
r Post office and commr¡nity photos;
r Form 150, Poshaster workload informatioq
o Worksheet for calculating work service ctedit;
r Instrr¡stions for completing Window sr¡rvey and voh¡me r€,ports;

r Windowtransactionrecord;
o Record of incoming mail;
. Recordofdispatchedmail;
o Adminishativepostuaster/OlC comments;
¡ Inspection Serr¡ice / local law enforce,rrent vandalism reports;
¡ Expected growtþ demographicrqtortfor Summit County;
r Post office fact sheet;
r Comnunity fact sheet;
e Altemate service options / cost analysis;
r Form 4910 Post office closing or consolidationproposal - fact sheet (with pasttbree

years fiscal years oftotal revenue and revenue dtt);
r Community meeting foster;
¡ Commr¡nity neeti4g analysis;
r Legislative Research Commission Inquþ;
. Analysis of investigative findings / recommendations;
. CPO solicitation information;
. Proposalchecklist;
r Distict notificationto Legislative Affairs;
r Instuctions to postmaster / OIC to post proposal;
o Invitationforcomme,nts exhibit;
r Proposal exhibit;
r Comment form exhibit;
¡ Inshuctions for postmaster/OlC to ¡emove proposal;
. Round-dated proposals and invitations fo¡ comments from affected area;

c Notification of taking proposal and comments under internal correspondence;
r Received comments to the Record form;
¡ 60 day analysis comments memo;
r Memo to the record-revised proposal;



o Revised proposal exhibit;
o Certificationofrecord;
o Log ofpost ofñce discontinuances;
o Transrnittal letter to se,nior vice preside,nt Marketing fr,om Dist¡ict manager;
o Headqua¡ters acknowledgment of receip of record;
o Final determination transmittal lettßr fro Headquarters;
o Instnrction letter to posmaster/OlC onposting;
o Round dated final determination cover sheets;
o Postal Bulletin post office change announcemenü
o Notice to district personnel of suspension;
o Letter to customers;
¡ Notification to local address management systems to update AfV;
o Analysis of impact upon Akron-South Arlington Road station of doubling service;
o Analysis of Goodyear Tire and Rubber redevelopmerit project and impapt;
o Petition signed by 2,100 residents;
. Any and all resolutions passedby local legislatrne opposing closure; and,
o Any and all correspondence received against closure.

Enclosures
CC - Shoshana Grove

Secretary of the Commission
Postal Regtrlatory Commission
901 New York Avenue, Suiæ 200
Washingtoq D.C. 20268-000 I
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April1l,2011

Custorner ah Akron - East Station
f 763 Goodyear Blvd.
Akron, Ohio 44305

This is þ inform you of the U.S. Postal Service's decision b close the Akron - East Sbtion
tocated g¡11763 éoodyear Blvd., in Akron, Ohio ¿14305. We advised on July '10, 2009 of our intent

b conduc{ a review of our retail network. Operations at tñe Akron - East Station will cease at the

close of business, June 17, 2011; operatbns will be mored to ü¡e Akron - South Arlington Station

located at1237 South Ailingbn St., Akron, Ohio 44306

Because of the drastir¡ decline in mailvolume, the Postal Service is ín a fiscal crisis and musttake
ac{lon to æduce the stse of ib retail and delivery netrrork. By consolidating, sbaamlining and

a-djusting ouroperations, the Postal Service imprwes its effciency.and vlability.

I r¡rant to assure you that the communit/s input was received and carefully considered b"P.
making this deciéion. Ultimately, based on all of the factors involved, the decision was made to
proceed with the closure.

Lgç¿l mail delivery will not be afÞcted by this move. Full retail services will still be available in

neþhboring ofñcei and our customers wiil they

atuåys havã. Customers with'Lefr Notlce Akron -
Soutir lrllngtsn Station. The Post Ofñces, station st

Stat'lon are located at:

- Ellet Station 2390 Wedgewood Dr-, Akron, Ohio 44312
- Tallmadge Post Office 162 NortheastAve., Tallmadge' Ohio 14278
- South Arlington Station 1237 South Arlington SL, Akron, Ohio ¡14306

H6¡rever, a ûip to the Post Office can be skipæd altogether and you can purchase stamps and

shipping labels online using tñe PostalService's website,
package plckup at usps.com. The Postal Service will pick

delivery the next business day - and, unlike other shippin
servíce-. Postage stamps can also le pürchased at 1.800.ST4IìIP 24, thousands of banking ATMs

and in more than 55,000 retail ouüets across the nation-

lf pu have questions, or need additlonal information, please contactVictor Dubina, at
(216) 4434596.

Sincerely,



Strtlon¡ rnd Bnnch¡¡ Opümlzetlon
¡nd Gomolklrüon lnlü¡üv¡

E1{.4R.10{06

23



Statlone ¡nd Br¡nche¡ Optlmlzrtlon
¡nd Gon¡olldrüon lnltl¡tlw

ENìAR.IO{05

23



Northern Ohio Distia

UNITEDSTATES
È POSTALSERVICE

April 11, 2011

Customer at Akron - East Station
1763 Goodyear Blvd.
Akron, Ohio 44305

This is to inform you of the U.S. Postalservice's decision to close the Akron - East Station
located at 1763 Goodyear Blvd., in Akron, Ohio 44305. We advised on July 10, 2009 of our intent
to conduct a review of our retail network. Operations at the Akron - East Station will cease at the

close of business, June 17, 2011; operations will be moved to the Akron - South Arlington Station
located at1237 South Arlington SL, Akron, Ohio 44306

Because of the drastic decline in mail volume, the Postal Service is in a fscal crisis and must take
action to reduce the size of its retail and delivery network. By consolidating, süeamlining and
adjusting our operations, the Postal Service improves its efficiency.and viability.

I want to assure you that the communþ's input was received and carefully considered bebre
making this decision. Ultimately, based on all of the factors involved, the decision was made to
proceed with the closure.

Locat mait delivery will not be affected by this move. Full retail services will still be available in

neighboring offices and our customers will continue to receive the same excellent service they
always have. Customers wiür'Left Notice Slips'will be able to pick up these items at the Akron -
South Arlington Station. The Post Offices, stations or branches nearest to the Akron - East

Station are located at:

- Ellet Station 2390 Wedgewood Dr., Akron, Ohio 4r'312
- Tallmadge Post Ofüce 162 NortheastAve., Tallmadge, Ohio 4/'278
- South Arlington Station 1237 South Arlington St., Akron, Ohio 44306

However, a trip to the Post Office can be skipped altogether and you can purchase stamps and

shipping labels online using the Postal Service's website, usps.com. You can also request free
package pickup at usps.com- The Postal Serv'rce will pick up packages during regular mail
delivery the next business day - and, unlike other shipping companies, there is no þe for this
service. Postage stamps can also be purchased at 1.800.STAMP 24, thousands of banking ATMs
and in more than 55,000 retail ouüets across the nation.

lf you have questions, or need additional information, please contact Victor Dubina, at
(216) 443-4596.

Disfict Manager



û

Paul J. Conno¡
867 Morningview Ave.

Akron, Ohio 44305

May 10,2011

Victor Dubina
475 L'EnfantPlaza SW RM 10407
'Washington, 

D.C. 20260

ManagerRecords Office
US Postal Service
475 L'EnfantPlaza SW RM 4541
Washington D.C. 2026 0 -220 I

Todd Hawkins
2200 Orange Ave., Rm 210
Cleveland, OH 44101

RE: FREEDOM OF INFORMATION ACT REQUEST
Appeal of closure ofAkron - East StatiorU Akron, Ohio 44305

To Whom it May Concern,

Please allow this to serve as a formal writtenrequestpursuantto the Freedom of Information
Act to request all documents associated with the closing of the Akron-East post office located
at 1763 Goodyear Blvd., Akron, OH 44305. A .opy of the letter announcing the closue is
enclosed for your review and in an effort to expediæ the process.

Pursuant to 5 USC $ 552, your agency is allowed twenty (20) working days to process t¡is
request. According to my calendar, the deadline for you to respond to this request is
approximately June 10, 2011.

The documents requested are:

. A copy ofthe '?roposal to Close the Akron-East Station';
o A copy of the "Final Determination to close the Akron-East Station";
¡ The complete Adminishative Record supporting closure;

' All documents zupporting the data included in the Augu st 17 , 2010 Audit Report -
specifically, the financial data specific to the Ak¡on-East post ofEce supporting Table
5 (attached to this request for your convenience);



. Post Ofñce Inforrration;
r Lease Information;
o Request / approval to study for discontinuance;
o Questionnaire instruction letter to postmaster/OlC;
o Cover letter, questionnaire, and enclosures;
r Retu¡ned customer questionnaires and USPS reslÐnse letters;
¡ Analysis of questionnaires;
. Notice to Congressman;
¡ Notice to Postrnaster Associations;
. Highway map with communityhighlighted;
. Ofñces \Àrithin aten mile radius;
¡ Mileage calculations to Akron-South Arlington Rd and Ellet Rd. locations;
o Post ofñce and community photos;
o Forrr 150, Posbnaster wo¡kload information;
o Workslreet for calculating work service credit;
o Instructions for completing Window survey and volume reports;
o Windowtransactionrecord;
o Record of incoming mail;
o Record of dispatched mail;
o Administativeposhaster/OlC comments;
o Inspection Service / local law enforcement vandalism reports;
o Expected growtl¡ demographic report for Summit County;
o Post ofEce fact sheet;
¡ Community fact sheet;
o Alternate sewice options / cost analysis;
¡ Form 4910 Post office closing or consolidation proposal - fact sheet (with past th,ree

years fiscal years of total revenue and revenue do);
¡ Community meeting roster;
o Community meeting analysis;
. Legislative Research Commission loquity;
o Analysis of investigative findings / recommendations;
. CPO solicitation information;
. Proposal checklist;
. District notification to Legislative Affairs;
¡ Instructions to postrnaster / OIC to post proposal;
¡ Invitation for comments exhibit;
o Proposal exhibit;
o Comment form exhibit
o Instructions for postmaster/OlC to remove proposal;
o Round-daædproposals and invitæions for comments from affected a¡eq
o Notification of takingproposal and comments under interral correspondence;
. Received comments to the Record form:
o 60 day analysis comments memo;
¡ Memo to the record-revised proposal;



e Revised proposal exhibit;
r Certificationofrecord;
. Log ofpost offrce discontinuances;
o Transmittal leter to seniorvice president, Marketing from Districtmanager;
r Headquarters acknowledgment of receipt of record;
e Final determination transmittal letter fro Headquarters;
r Instruction lettq to postmastei/OlC onposting;
r Round dated final determination cover sheets;
r Postal Bulletin post ofEce change announcement;
o Notice to district personnel of zuspension;
¡ Letter to customers;
r Notifi.cation to local address management systems to update AfV;
r Analysis of impact upon Akron-South Arlington Road station of doubling service;
r Analysis of Goodyear Tire and Rubber redevelopment project and impact;
e Petition signed by 2,100 residents;
+ Any and all resolutions passed by local legislature opposing closure; and,
. Any and all correspondence received against closure.

Enclosures
CC - Shoshana Grove

Secretary of the Comm i ssion
Postal Regulatory Commi ssion
901 New York Avenuq Suite 200
Washington, D.C. 20268-000 I



Northern Ohio District

È, uNtrEpsrarEs
Z' POSTALSERVICE

Apnl'11,2011

Customer at Akron - East Station
1763 Goodyear Blvd.
Akron, Ohio 44305

Thís is to inform you of the U.S. Postalservice's decision to close the Akron - East Station
located at 1763 Goodyear Blvd., in Akron, Ohio ¡14305. We advised on July 10, 2O0g of our intent
to conduct a review of our retail netwoR Operations at the Akron - East Station will cease at the
close of business, June 17, 2011; operations will be moved to the Akmn - South Arlington Station
located at1237 South Arlington St., Akron, Ohio 44306

Because of the drastic decline in mail r¡olume, the Postal Service is in a fiscal crisis and must take
action to reduce the size of its retail and delivery network. By consolidating, streamlining and
adjusting our operations, the Postal Service improves its efficiency.anO viãOitity

I want to assure you that the community's input uras received and carefully considered befure
making thís decision. Ultimately, based on all of the factors involved, t¡e decßion was made to
proceed with the closure-

Local mail delivery will not be affected by this move. Full retail services willstill be available in
neighboring offices and our customers will continue to receíve the same excellent service they
?M¡ays have. Customers with 'Left Notice SlÍps" will be able to pick up these items at the Akron -South Arlington Station. The Post Offices, stations or branches nearest to the Akron - East
Station are located at:

- Ellet Station 2390 Wedgewood Dr., Akron, Ohio 44312
- Tallmadge Post Office 162 Northeast Ave., Taümadge, Ohio 44279- South Arlington Station 1237 South Arlington St., Akron, Ohio 44306

However, a tip to the Post Offi'c9 can be skipped altogether and you can purchase stamps and
shipping labels online using the Postal Seryice's website, usps.com. you can also requót free
package pickup at usps.com. The Postal Service will pick up packages during regulaimail
delivery the next business day - and, unlike other shipping companles, therc-is nä fee for this
service. Postage stamps can also be purchased at 1,800.STAMP 24, thousands of banking ATMs
and in more than 55,000 retail outlets across the nation.

lf you have questions, or need additíonal information, please contact Victor Dubina, at
(2't6) 4434596.

Disfict Manager



St¡tlons end Bnnche¡ Optlmlzatlon
and GonsolidaHon lnitiatiw EN.AR-10.006

Tablo 5. Unümelv Dlscontinuancs Deolslon êosts

æ Annual savings include retail salaries and fünge benefib, leasee, utilities, maintenance, and transportation minus any addltional costs to be ebsorbed by
g.alnlng facllltles.
" On+time cosb incJude bulldlng alÞrEtions and lease buyoub.



BEFORE THE
POSTAL REGULATORY COMMISSION

WASHINGTON. D.C 20268-000 1 l_r 55

In re:

Post Office at
Akron-East Station
1763 Goodyear Blvd., 44305
Paul J. Connor Petitioner

I

I

)
)

/tctl.-tbDocket No.

APPLICATION FOR SUSPENSION OF DETERMINATION

Applicant, Paul J. Connor, hereby files the following Application for

Suspension of Determination. Applicant, Paul J. Connor, receives mail service at

867 Momingview Ave,, Akron, OH 44305 and is served by the Akron-East post

office. This Application is timely as it has been filed within thirty (30) days of

the United States Postal Service's written determination to close the Akron-East

post office, This Application is being filed contemporaneously with Applicant's

Petition for Review.

The reasons supporting the instant Application for Suspension of

Determination are based upon the irreparable harm that will occur in the event the

post office is closed prior to the conclusion of the appeals process. As this

Commission is aware, the appeal process could take approximately four months.

This estin.ate is based upon the 120 day time per.od fr.¡und in 39 USC $

404(dX5). The Postal Service announced on April 11,2071 that it will close the

Akron-East post office at the close of business on June 17 , 2011. Attached as

Exhibit A. Pursuant to the 120 day time found in 39 USC $ 404(d)(5), this

Commission's decision may not be released until August 9, 2011. At that time,

the Akron-East post office will have already been closed for 53 days,



This Commission may set aside the Postal Service's determination as

being arbitary, capricious, an abuse of disoretion; without observance of

procedure required by law; or, uu¡upported by the substantial evidence on the

record. As this Commission will see, the Postal Service's determination to close

the Ak¡on-East post office was arbitrary, capricious, an abuse of discretion and

unsupported by the substantial evidence on the record. AdditionallY, the Postal

Service did not observe the procedure required by law. In the alternative,

Applicant requests this Commission to order the entire matter be returned to the

Postal Service for further consideration.

A Memorandum in Support is attached hereto, and incorporated herein by

reference.

Persons to receive service are:

COUNCILMAN JEFF FUSCO
Akron City Council
Municipal Building
166 High Steet, 3'o Floor
Akron, OH 44308

COUNCILWOMAN KELLI CRAWFORD
Akron Cþ Council
Municipal Building

166 High Street, 3'o Floor
Akron, OH 44308

PAUL



MEMORANDUM

BACKDROP OF POST OF'FICE CLOSURES AND IMPACT UPON
AKRON, OHrO

Important to consideration of the instant Application for Suspension is the

current backdrop of post office closings across the United States. On July 10,

2009 the Postal Service announced its intent to conduct a review of its retail

network across the United States in an effort to consolidate, streamline and adjust

its operations. This process was named the Postal Service Station and Branch

Optimization and Consolidation Initiative (SB OC).

Initially, the review process involved the consideration of over 3,000

stations and branches nationwide. The number of stations under review

dramatically decreased since the SBOC Initiative was announced. Currently, only

162 stations and branches remain under consideration for closure, have closed, ot

will close. To this Applicant's knowledge, none of those post offices closed

under the SBOC Initiative have been successful in overtuming closure.

What we do know is that a disproportionate of stations and branches that

are to be cloòed are located in Ohio. Under the SBOC Initiative the Postal Service

will close 25 post offices in Ohio. This accounts for 15% of all closings

nationally, whicb is signifi;ant oonsidering Ohio wiil lose moLe post of1lces than

33 other states combined.t Akron, Ohio is also disproportionately represented in

the SBOC Initiative since the Postal Service will close four post offices located in

t Ohio will lose more post offices than Alaska, Arizona, Colorado, Connecticut, Delaware,
Hawaii, Idaho, Illinois, Iow4 Kansas, Louisiana, Maine, Maryland, Minnesota, Mississippi,
Montana, Nevada, New Hampshire, New Mexico, North Dakota, Oklahoma, Oregon, Rhode

Island, South Carolina, South Dakota, Tennessee, Utah, Vermont, Virginia, Washington, West

Virginia, Wisconsin, and Wyoming combined.



Akron alone.2 For the purposes of this Application, the closure of the Akron-East

post ofüce must be considered in light of these other closures and not in a

vacuum.

The Postal Service is obligated to weigh a series of factors when closing

post offrces. Specifically, the post office must consider the responsiveness to

community postal needs; the effect on the community; the effect on employees;

potential cost savings; and, other important factors. 'When considering these

factors, the number of residents and businesses that will be affected by these

closures is staggering.

The Postal Service's decision to close four post offices in Akron, Ohio

will affect more than 70,000 residents and 7,928 businesses. Due to these

closures, the Postal Service will lose 51,686,740.00 in a¡nual revenue generated

from walk in business. Closure of the Akron-East post office will affect more

than 24,000 residents and 325 businesses. The Postal Service will lose an

estimated 5422,280.00 in annual revenue from the Akron-East post office.

When examining the total number of closures in Ohio, and specifically in

Akron, it is imperative that this Commission examine the process and analysis

used by the Postal Service to close the Alron-East post office. It is crucial that

the Postal Service strictly followed all applicable legì.slation and statutory

authority governing closures to ensure that the residents of the Akron-East post

office will not be negatively affected. As this Commission will see, the Postal

Service did not follow proper procedure.

' For a point of reference, Akron, Ohio will lose as many post offrces as the entire state of
Georgia.



U. AKRON-EAST POST OFFICE

Historically, the Akron-East post office is situated within Goodyear

Heights. This area was founded by the Goodyear Tire and Rubber Company to

provide cost effective housing to its employees. This area of Akron has been

recognized for its historical signifïcance by both the State of Ohio as well as the

Federal Government.

The State of Ohio recognizes a portion of this area for its a¡chitectural

significance. The Federal Government has recognized the work of Wa:ren H.

Manning, an influential American landscape designer, who developed the street

map and final plan for the Goodyear Heights development, as historically

signifrcant.

Statistically, the Akron-East postal region is home to 24,438 residents, in

10,526 households. It is home to 325 businesses and.432 business boxes. The

Postal Service will move all of the Akron-East operations to the Akron-South

Arlington Station located approximately three miles away.

IIr. THE STANDARD FOR CLOSURE UI{DER 39 U.S.C. $ 404.

The Postal Service is vested with the authority to,"determine the needfor

post ffices, postal and trainíng facilities and equipment, and to provide such

ffices, facilities, and equipmenl as ít determines are needed... " 39JS-Ç,{ $.

404(a\(3\. However the Postal Service's authority to close post offices is not

unfettered. The decision to close or consolidate a post offlice must be based on

certain criteria. These include:

o Effect on the community served;



o Effect on the employees of the post office;

o Compliance with govemment policy established by law that the Postal
Service must provide a maximum degree of effective and regular
postal services to rural areari, communities, and small towns where
post offices are not self-sustaining;

o Economic savings to the Postal Service; and,

o Any other factors the Postal Service determines necessary.

a. Effect on the community seryed.

Goodyear Heights is remerging as a viable town. It has recently been the

center of a significant redevelopment project whereby private and public

investment culminated in the $900,000,000.00 Goodyear Tire and Rubber

Company redevelopment project. This project includes construction of

Goodyear's new world headquarters. This achievement is greater than any new

commercial development in recent Akron history.

Additionally, closure of the Akron-East post office will affect the local

schools in the area. Recently, federal, state and local governments have invested

significant funds into the local school system, This investment has lead to the

construction of a new high school, a middle school and two new grade schools.

Two more school construction projects are underway.

The closu:e of the Aklrn-East post offltce will greatly affect ihe lccal

residents and small business o\ilners of Goodyear Heights. A substantial

percentage of residents are above the age of sixty-five, without access to

transportation, without intemet service and rely on the proximity of the post office

to mail and receive letters and packages. Customers of limíted socio-economic

means cannot afford the additional time and cost required to take public



transportation to post offices in other locations. Customers who live in multi-use

dwellings and rent a post off,rce box will have greater difficuþ accessing their

post office boxes.

Customers, like me, who operate small businesses, rely on an accessible

post offrce for our regular usage of postal services. We will incur additional costs

associated with the time and expense of travelling to a post office that is further

a\^ray. New businesses may not locate within the Goodyear Heights a¡ea due to

the absence of a convenient post office. Overall, closure will isolate those

residents who cannot afford internet or computets, place an additional strain on

small businesses, and drive away potential new businesses.

The altemative location proposed is unacceptable. The Postal Service

advised all Akron-East post office customers to tra¡sfer their postal service needs

to the Akron-South post office. The Akron-South post office is located

approximately 3 miles away. This post office currently serves 23,304 residents,

10,903 households, 427 businesses and 540 business boxes. Essentially, the

number of residents, households and businesses serviced by the Akron-South post

office will double after the Akron-East station is closed. The Postal Service has

not indicated whether this will provide a maximum degree of effective and regular

postal service, increase wait times, or spread thin postal services.

These effects were well known to the citizens of the Akron-East post

office. The customers held a nlly in support to keep its post office open. This

rally was held on October 2,2010, and as a result of that rally, more than 2,100

siguatures were received in opposition to the closure. The City of Akron passed



two resolutions opposing the closure, and Summit County passed a similar

resolution opposing the closure also. Senator Sherrod Brown wrote the Postal

Service and urged it to keep the Akron-East station open. All of this is in addition

to the number of comments received by the Postal Service opposing the closure.

Whether the Postal Service considered this overwhelming opposition is

unknown. To date, the Postal Service has not complied with legislation and

statutory authority that require the public disclosure of the Administrative Record

and the Final Detennination.

b. Effect on the employees of the post office.

Since the Postal Service has not issued the Administrative Record or the

Final Determination, the effect on the employees of the post office is unknown. It

is further unknown whether the Postal Service took this information into

consideration when it reached its decision to close the Akron-East post office.

I reserve the right to address this portion ofthis briefupon receipt ofthe

Administrative Record and the Final Determination.

c. Compliance with government policy.

The Akron-East post office is a post office despite the anticipated

argument of the Postal Service that the Akron-East post office is only a "station."

It is a post office as that term is ordinarily used, and it fits the description of a

'þost ofüce" that the Postal Regulatory Commission has used in orders

conceming the appeals of post offtce closings. (Docket A-2011-1).



The Postal Regulatory Commission has repeatedly cautioned the Postal

Service against using the 'þost office / station" argument - See March 10, 2010

Advisory Opinion Concerníng the Process for Evaluating Closing Stations and

Branches. Accordingly, the Postal Service is without support for any argument

that the safeguards governing closure do not apply to the closure of the Akron-

East post off,rce.

Since the Akron-East post office merits protection under 39 USC $ 404(d),

the Postal Service is required to strictly follow the procedure outlined therein.

The Postal Service has not followed that procedure. First, the April 11,2077

letter sent to the post office customers announcing the closure does not notifu

customers that the closure decision may be appealed. This omission is contrary to

the requirements in 39 CFR 5 241.3 and 3001.1 10,

Additionally, the April 11,2011 letter entirely failed to include the

findings with respect to certain considerations required to be made under 39 USC

$ 404(dX2) and (3). This includes the effect of the closing on employees of the

Postal Service employed at the Akron-East post office; and, the economic savings

to the Postal Service. The April 71,2071 letter also failed to cite any impact on

the community at large - positive or negative. These omissions are in direct

violation of the requirements of 39 USC $ 404.

Further, the Postal Service has not made a copy of lhe complete

Administrative Record available for public inspection during normal business

hours at the Akron-East post office. The April 11,2011 letter failed to advise the

affected customers that pursuant to statutory authority and well established



precedent that the Postal Service was required to make the complete

Administrative Record available for inspection during normal business hours.

Similarly, the Postal Service has not made a copy of the Final Determination

available for public inspection. This omission is contrary to 39 CFR $ 241.3 and

39 CFR $ 3001.112.

d. Economic savings to the Postal Selryice.

The potential economic savings are unknown since the Postal Service has

not released the Administrative Record or the Final Determination. As this

Commission is aware, in its Advisory Opinion Concerning the Process þr

Evaluating Closing Stations and Branches it found, "the Postal Service's station

and branch financial analysis methodology...is likely to overestimate the resulting

savings and underestimate the costs of closing a station or branch." Advisory

Opinion Concerning the Process for Evaluating Closing Stations and Branches,

p9.59.

It is unknown whether the Postal Service relied on flawed methodology in

analyzrng the closure of the Akron-East post offtce. It is fi.¡rther unknown

whether the Postal Service took any economic savings into consideration when it

reached its decision to close the Akron-East post offrce since this information was

not made available, I reserve the right to address this portion of this brief upon

receipt of the Administrative Record and the Final Determination.
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e. Any other factors the Postal Service determines necessary.

39 USC $ 404(dx2)(v) requires that the Postal Service shall consider, "such

other factors as the Postal Service determines are necessary" when analyzing

closure. The discretion to review these potential factors is left to the Postal

Service and the Postal Sewice abused that discretion by not considering the

significant investment to the Goodyear Heights area. It is unknown whether this

investment was considered by the Postal Service at all in deciding whether to

close the Akron-East post office because the Administrative Record and the Final

Determination were never made available.

rv. PROCEDURAL DEFICIENCIES

In summary, the Postal Service did not observe proper procedure as

required by law. Specifically, the Postal Service did not:

o Inform customers of their right to appeal the determination;

o Include required findings when notifiing customers ofthe closing;

o Post the Final Determination at the Akron-East post offrce;

r Make the Adminisfiative Record available for inspection;

o Consider the effects of closure on the community; or,

o Consider the impact of the recent Goodyear reconstruction project.

Further, the Postal Seryice's determination is unsupported by the

substantial evidence on the record. The affected area is home to approximately

24,538 individual taxpayers. The affected area has over 325 businesses with

9,I97 estimated employees with an annual payroll of over $534,377,000.

11



V. CONCLUSION

In light of the national, state and local significance of the Postal Seryice's

decision to close 162 post offices across the United States, it is imperative that the

Postal Service act with transparency and in conformance with statutory authorþ.

This Commission is the only Agency to ensure that the proper procedure is

followed when a post office is closed. To this Applicant's knowledge, not one

jurisdiction has succeeded in overturning the Postal Service's decision to close a

post office under the SBOC Initiative.

Based on the foregoing, that process was not followed by the Postal

Service in closing the Akron-East post office. Due to the numerous procedural

defïciencies and substantive merits of the appeal, the Akron-East post office

should remain open until the conclusion of the Appeals process. Closing the

Akron-East post office prior to the completion of the appeals plocess will cause

irreparable harm to me, my small business, and the residents and businesses

serviced by the Akron-East post office.

WHEREFORE, Paul J. Connor, hereby requests the Commission to

suspend the closing of the Akron-East Post Office until the conclusion of the

Appeals process.

Akron, OH 44305
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Persons to receive service are:

COUNCILMAN JEFF zuSCO
Alaon City Council
Munieipal Building
166 High Sheet,3'o Floor
Akron, OH 44308

COUNCIT1VOMAN KELLI CRA${FORD
A}ton City Council
Municipal Building
166 High Street,3'o Floor
Akr-on, OFI44308
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Northern Ohio Disfrict

ã UN'TEDSMTES .Za PosrttLsERVtcE

April 11,2011

Customer at Akron - East Station
1763 Goodyear Blvd.
Akron, Ohio 44305

This is to inform you of the U.S. Postal Seruice's decision to close the Akron - East Station

located al 'lT69 Goodyear Blvd., in Akron, Ohio 44305. We advised on July 1 0, 2009 of our intent

to conduct a review of our retail network. Operations at the Akron - East Station will cease at the

close of business, June 17, 2011; operations will be moved to the Akron - South Arlington Station

located at1237 South Arlington St., Akron, Ohio 44306

Because of the drastic decline in mail volume, the Postal Service is in a fiscal crisis and must take

action to reduce the size of its retail and delivery network. By consolidating, streamlining and

adjusting our operations, the Postal Service improves its efficiencyand viability.

I want to assure you that the communi$'s input was received and carefully considered before

making this deciéion. Ultirnately, based on all of the factors involved, the decision was made to
proceed with the closure.

Local mail delivery will not be affeqted by this move. Full retail services will still be available in

neighboring ofñce-s and our customers will ame excellent service they

aMãys havl. Customers with 'Left Notice up thegg items at the Akron -
Soutir ndington Station. The Post Offices, statior rest to the Akron - East

Station are located at:

- Ellet Station 2390 Wedgewood Dr., Akron, Ohio 44312
- Tallmadge Post Office 162 Northeast Ave., Tallmadge, Ohio 44276
- South Añington Station 1237 South Arlington St., Akron, Ohio 44306

However, a trip to the Post Office can be skipped altÖgether and you can purchase stamps and
site, also request free
pick regular mail
pp¡n s no fee for this
800. ds of banking ATMs

and in more than 55,000 retail outlets across the nation,

if you have questions, or need additional infcrmat,on, please conti.¡ct Victor Dubina, at
(216) 44345e6.

Sincerely,

Todct Hawkihs
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