
STATE OF WEST VIRGINIA 
COUNTY OF WEBSTER 

JOINT AFFIDAVIT 

We, the undersigned members of the Northern Webster County Development Council 

Post Office Committee, BRIAN V AN NOSTRAND, STANLEY J. ANDERSON, RENEE 

ANDERSON, DONNA BOGGS, and LOUISE HAMRICK, first being duly sworn, do state the 

following. 

1. That during the "emergency" suspension of the Hacker Valley Post Office, the USPS 

has not provided adequate retail services through the mail carriers. 

2. That unavailable or significantly reduced services have resulted in inability of most 

Hacker Valley postal patrons to perform the following: 

• purchase stamps and use them at the same time, especially with multiple mailings 

• purchase money orders and send them the same day 

• have packages weighed, insured, postage assigned, and mailed the same day 

• mail multiple packages from one location 

• safely receive large packages that do not fit into the cluster or route boxes 

• receive medications in a secure indoor location 

• send certified and registered letters, obtain proof of mailing 

• allow tourists and state park visitors to mail packages, purchase stamps, or use 

Page 1 of 3 



other postal services [the carriers may not receive packages from an address that 

does not match that ofthe collection point] 

• pick up or purchase priority mail, flat rate, and other mailing materials 

• weigh and mail letters and packages to APO and intemationallocations [i.e. 

packages/letters to family members in military service] 

IN WITNESS WHEREOF, we have signed this document as follows: 

~rLCVVL~ 
Brian V an Nostrand 

i 

~~~ 
Renee Anderson 
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Brian VanNostrand, Stanley J. Anderson, Renee Anderson, Donna Boggs, and 

Louise Hamrick appeared before me in my said county and state on this ----;f~- day of 

~,2011 and first being duly sworn did affix their signatures to the above JOINT 

AFFIDAVIT and did swear an oath that the statements contained therein are true and correct to 

the best of their knowledge and understanding. 

My commission expires on __ ~~..::::...I~~41,---""-!:;..«~~2?>,",,,,--'=""/L-...z==---_____ _ 
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Northern Webster County Improvement Council 

Post Office Committee 

358 Bryson Lane 

Hacker Valley, WV 26222 

May 6,2011 

To the Commissioners of the Postal Regulatory Commission: 

The Hacker Valley Post Office Committee wishes to go on record to summarize the experiences we have 

had with our temporarily suspended Post Office over the past 23 months. 

In spite of the USPS's written statements to the effect that our route carriers provide lIa veritable post 

office on wheels/' our community has been denied the full range of retail services commonly provided 

by all post offices. The USPS has ignored the Congressional intent to preserve service while the process 

for evaluating whether or not to close a post office is ongoing. While our post office has been closed by 

way of emergency suspension, we have not received most retail services. These unavailable or reduced 

services include the ability to: 

• purchase stamps (if carrier has adequate supply) and use them at the same time, especially with 

multiple mailings 

• purchase money orders and send them the same day 

• have packages weighed, insured, postage assigned, and mailed the same day 

• mail multiple packages from one location 

• safely receive large packages that do not fit in the cluster or route boxes 

• receive medications in a secure indoor location 

• send Insured, certified, registered letters, proof of mailing, receive receipts the same day 

• allow tourists to mail packages, purchase stamps, or use other postal services (the carriers may 

not receive packages from an address that does not match that of the collection point) 

• pick up or purchase priority, flat rate, and other mailing materials the same day 

• weigh and mail letters and packages to military and international locations the same day 

The services that we are currently receiving include: 

• to purchase a limited number of stamps by leaving cash or check in the box (the carriers must 

pre-purchase them with their own funds prior to sale) 

• to mail a package from the cluster boxes no larger than 3" x 12" X 15" by leaving cash or check 

(larger boxes may be mailed from route boxes, but may be left exposed to weather elements) 

• to receive all regular mailings that fit in the boxes 

• to send out first class mail 



Many Hacker Valley citizens travel up to a 50 mile round trip over mou ntainous terrain, often on snow 

and ice to reach the nearest post office. Webster County Sheriff Jerry Hamrick was quoted in a January 

24, 2011 Wall Street Journal article, commenting on the roads, "It's all curves," and can take an hour in 

the winter, "lf you can make it." lilt's a dangerous drive." 

We sorely miss our post office and the services it provided. Our home-based artisans and businesses 

have suffered needless disruption without a retail outlet to mail and receive goods. Leaving cash or 

signed blank checks in mailboxes is not a viable way of doing business. The majority of citizens is not 

computer or Internet-savvy, and does not pay bills or order online; many can not afford Internet service. 

Although we would much prefer a real post office, the community is quite favorab le to having a Contract 

Postal Unit take its place. In fact, we had been informed that the USPS had approved such a unit for 

Hacker Valley and solicited bids for such. But to date, nothing has transpired, and our bidders have 

been left in the dark. 

We have tried in every way we know to have the Postal Service come to our community to meet with us 

to achieve a workable compromise. We had offered to build a new building to house a post office, to 

adapt an existing building for such, or to reopen the former post office. We have responded to several 

USPS surveys inquiring about the effects of the postal closure. We have written countless letters, filed 

numerous documents for Dockets A2009-1 and P12010-1 and submitted comments to the PRC's 5-year 

review of the Postal Accountability and Enhancement Act. Hacker Valley's plight has been the focus of 

several national media articles (Charleston Gazette, Associated Press, National Public Radio, and the 

Wall Street Journal). Historically, rural West Virginia communities have been neglected and take n 

undue advantage of by outside interests; the closure of our post office feels like more of e same. 

The USPS generates stock replies to our statements of hardsh'p and dismisses OUT conc:ems ' ever 

investigating first hand whether their claims (i.e . that the carriers provide 

Who ultimately determines whether the USPS is telli g the e e 

to a nyone other than themselves? 

In conclusion, we have spe nt almost two years ~h""..,rn;."... 

geography, our low income popula 'on, and 

office esped ally hard on this area. Postal savice is 

insufficie nt, it affects every individ 

Sincerely, 

Brian Van Nostrand 

es1\ieIlti'aj part of comm 

e 

Attachments: Affidavit , Comme nts to the PRe's 5-year review of the Postal Accountability and 

Enhancement Act, May 2011 personal letter from Petioner Retha Casto 
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Northern Webster County Improvement Council 
Post Office Committee 

358 Bryson Lane 
Hacker Valley, WV 26222 

January 5, 2011 

The Hacker Valley Post Office Committee wishes to go on record with the following comments, in 
response to the PRe's five-year review of the Postal Accountability and Enhancement Act. 

The emergency suspension (de facto closing) illegally thwarts citizens. 
It was determined in Docket A2009-1 that our post office was closed illegally, as the suspension was not 
due to an emergency but to a long-expected lease termination; the USPS ignored the lessor's offer to 
extend the lease, as well community efforts to replace the building at no charge to the USPS. 

The Hacker Valley community was heartened by the fact the PRC offered us due process by way of 
Docket A2009-1, initiated in July 2009, and then continued in November 2009 under Docket PI2010-A. 
However, we have become increasingly frustrated with the procedure. We were hopeful that we would 
see some momentum in restoring our post office, but to date, nothing tangible has been accomplished. 

Retail postal service frustrates clients without a local post office. 
Because there is now no post office in our isolated and mountainous area, and getting to one requires a 
20 to 60 mile round trip, retail services remain severely limited. Citizens have been repeatedly 
frustrated when attempting to mail packages, send or receive registered mail, obtain money orders, or 
use other postal services that require expedience or a retail encounter. Numerous testimonies to this 
fact were submitted to both dockets and in response to questionnaires distributed by the USPS. Until it 
was "suspended," our area had been well-served by the post office for over 150 years. 

Due process appears to be impeded. 
We believe that we have not received due process in a timely fashion, as our post office status has been 
in limbo for more than 18 months. The PRC was informed by the USPS that a discontinuance study 
could take 9 or more months; we find this misleading, since the USPS itself has stated that such a 
study takes on average, 4.3 years. After 18 months of attempting to create some kind of dialogue with 
the USPS, we have come to realize that no dialogue is possible because the USPS has no desire for any, 
and relies upon a practice of stonewalling citizens. To date, it has flaunted the law with impunity. 

The PRC has not been granted sufficient power by Congress to properly oversee the USPS. 
We have concluded that the PRC dramatically lacks oversight power. Congress has not been sufficiently 
specific in giving the PRC the power it needs to prevent widespread abuse by the USPS. Congress needs 
to impose more specific performance standards and stricter time limits, particularly in the appeals 
process, and compel the USPS to be more responsive to the public. When the USPS fails to abide by the 
law, the PRC cannot supply the remedy, and cannot force the USPS to comply with its order. Who really 
oversees the United States Postal Service? If not the Congress and the Postal Regulatory Commission, 
then no one is "minding the store." 

Respectfully submitted, 

~~V~~ 
Brian Van Nostrand 
Committee Chair 


