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PARTICIPANT STATEMENT

1.  Petitioner herein is appealing the Postal Service’s Final Determination

concerning the Fort Smith Rogers Ave. Station, Fort Smith, Arkansas.  The Final

Determination was posted sometime after February 1, 2011.

2. In accordance with the applicable law, 39 U.S. C. Section 404(b)(5), the Petitioner

requests the Postal Regulatory Commission review the Postal Service’s determination on

the basis of the record before the Postal Service in making  the determination.

3. Petitioner herein  asserts that the Postal Service’s Final Determination should be

reversed and returned to the Postal Service for further consideration.  More specifically,

the Postal Service failed to take into consideration the effect of such closure or

consolidation on the community served by the post office, namely Fort Smith, Arkansas.

Therefore, the Postal Service did not consider issues it is required to consider. Further, the

facts relied on by the Postal Service have not been established.  The facts which the

Postal Service enumerated in its “Final Determination to Close the Fort Smith Rogers Ave,

AR Classified Station and Continue to Provide retail and Post Office Box Service Through
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the Fort Smith Downtown Station, AR Classified Station” hereinafter referred to as “Final

Determination”, and relied upon in making its determination are erroneous.  

In support thereof, the Petitioner directs the Commission to page 1 of the “Final

Determination” which reads in pertinent past inn paragraph 1 as follows:

“The Postal Service has determined to close the Fort Smith

Rogers Ave. Classified Station and provide post office box and

retail services at the Fort Smith Downtown, AR Classified

Station. Located 1.73 miles away. The  post office customers

will be able to retain their address if they move to the Fort

Smith Downtown Station.  If they choose to rent a post office

box at another location or received carrier delivery, they will

have to change their address.”

In paragraph 4, the Final Determination” further reads in further part as follows: 

“When this final determination is implemented, delivery and retail services

will be provide by the Fort Smith Downtown Station.  All operations will be

moved to this location... The Fort Smith Rogers Ave. Station Post Office Box

section will be relocated to the Fort Smith Downtown Station, allowing

customers to retail (sic) their current Post Office Box number and same

mailing address they currently have.”

In fact, the Fort Smith Rogers Ave, Station Post Office Box section was not

relocated to the Fort Smith Downtown Station rather it was relocated to the Fort Smith

GMF Station located on 74th Street.  The Rogers Ave. customers were only allowed to

maintain their address if they moved to the Fort Smith GMF Station located on 74th Street.

Additionally,  the ” Final Determination” on page 1 paragraph 5 reads in pertinent

part as follows: “Retail service is also available at the Fort Smith GMF Station, located

approximately 0.8 miles away.”

In fact, the Fort Smith GMF Station is not located 0.8 miles from the Rogers Ave.



Station.  It is a much further distance from the Rogers Ave. Station to the Fort Smith GMF

Station located on 74th Street, the distance is approximately 3.11 miles.

Further, the “Final Determination” on page 3 Section II, Effect on Community,

provides that the community of the City of Fort Smith is comprised of approximately 54,

000 citizens. In fact the City of Fort Smith, AR in the last census of 2000, had a population

of 80,286. Further, the 2010 census is reported to be 86,209. The assertion that there has

been minimal growth in the area is erroneous.

4. The Rogers Avenue station is centrally located and the other available stations

are located much further from the center of Fort Smith and are located in much higher

traffic areas, and the parking lots are much more congested. The 74th Street Station in

particular has a very dangerous parking lot.  I have witnessed several near miss accidents

myself.

5. Having my business and personal mail delivered to either my office or home is

not a viable option. As an attorney, it is of paramount  importance that my business mail

o be secure at all times to protect my clients’ confidentiality.

6. The wait time at the 74th Street station is unreasonable.  I have never done

business at the 74th Street station with a wait time of 5 minutes or less. 

7. In conclusion, the Postal Service did not take into consideration the true facts in

making its determination thus the “Final Determination” is flawed. The Postal Service did

no consider the true impact the closing of the Rogers Ave. Station has on the community

of Fort Smith, AR.

8. For the above and foregoing reasons, the  Postal Regulatory Commission must

review and remand the matter. 

 



RESPECTFULLY SUBMITTED:

By:_____________________
Kelly A. Procter-Pierce
P.O. Box 3405
Fort Smith, AR 72913
Telephone: 479-782-3699

CERTIFICATE OF SERVICE

I, Kelly A. Procter-Pierce do herein certify that I served a copy of the above and
foregoing via hand delivery or first class regular U.S. Mail on this  the 2nd day of May, 2011,
2011 upon the following: 

Juanita Clark, Intervenor Robert Canaday, Intervenor
P.O. Box 5416 P.O. Box 5416
Fort Smith, AR 72913 Fort Smith, AR 72913

_________________________
Kelly A. Procter-Pierce


