.~ DOCKET NO.: LINCOLN 44905

P UNITED STATES i ' \

POSTAL SERVICE : o ITEM NO.: ______3______@ 57 _

PAGENO.: /o OF &/

Postal Customer Questionnaire

)

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following: s
Postal Services Daily Weekly Monthly Never &)
a. Buying stamps .I__"l i | B\/
b. Mailing letters O . K ] ]
¢. Mailing parcels d | d X
d. Picking up Post Office box mail I:] O O %
e. Picking up general delivery mail O o O i~
f. Buying money orders | | l:l &
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation a E./ - O
h. Sending Express Mail 4 I:] | ] H/
i. Buying stamp-collecting

material O O U Q/
Other postal services:
a. Entering permit mailings Yes ] No '
b. Resetting/using postage meter Yes [] No l;{/
Nonpostal Services
a. Using public bulletin board Yes [] No @\/
b. Other Yes [ No [

If yes, please explain:




> UNITED STATES : DOCKET NO.: LINCOLN 44905

POSTAL SERVICE
2. ITEM NO.: ______l___
PAGENO. 757 OF 147
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for }6\ 0
personal needs? x .

Yes [ No}q
If yes, which offices: L v ///’4 Ars/ /4% & is 47
ﬁ bd %/M &M W’f"’/'c ‘Z-%j Brg Tl Wm -

J.ﬂ/"é/ = //z//‘é%é/ Lz w o li7 ¥ s et s éﬁf/"/’ ‘v%'ﬁ"‘“
zy/rﬁa 7 rSF B Bar 27 LoPem e & e S
3. For wh|ch of the following do ydu leave your communlty’7 (Check all that apply.) Where do you go to obtain
these services?

Shopping o Z /ﬂ i
Personal needs ]
Banking O
Employment N
Social needs O

4. Do you currently use local businesses in the community?

Yes [ No []

If yes, would you continue to use them if the Post Office is discontinued?

Name:

Address:

' Date: ‘7/5 ?’/5’77

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Telephone number:

‘Comments:

%‘/ﬁ/‘é/ /2///'6@'55 <

Sf/ {/47464/&46"% & 7 ‘

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996



DOCKET NO.: LINCOLN 44905

ITEMNo: 3
T UNITED STATES PAGENO.: /4 P OF 287

POSTAL SERVICE

e

October 30, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
Jlocated 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews..

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontaric OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
872 %2 Logan Rd
Mansfield OH 44907-9998

- DOCKET NO.: LINCOLN 44905

BUSINESS HOURs ITEM NO.: > /
PAGENO.. /79 OF 187
Monday — Friday 7:30 am ~ 6:00 pm R
Saturday 9:00 am - 1:00 pm

Monday - Fri,day 8:30 am - 12:00 pm
1:15 pm— 4:45 pm
Saturday 8:30 am - 11:30 am

Monday - Friday 8:30 am - 4:30 pm

Monday — Friday 8:30 am - 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
CVS Drug Store

Walgreen's

;)
\X)U:l)



DOCKET NO.: LINCOLN 44905

B  ITEMNO. 3\

- UNITED STATES | PAGENO.. 770 OF _¢d7
P POSTAL SERVICE' ’ L T

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for any.of the following:

Postal Services’ -+ Daily © Weekly Monthly - Never

a Buyingstamps :.\ Foon l:l R l:| ' @ D,

b. Malhng lettors . L EI.:_ O K ~ ,
c. Mallmg parcels e e =) | . d E] O *Cl‘ik”\(}%"hn @9
d. Picking up Post Office box mail ,E‘ | 0

e. Picking up Qeneral delivery mail l:l. O O ©

f. Buying money orders | [] [ - @

g. Obtaining special services, including
Certified mall, Registered mail, insured mail,
Delivery Confirmation, or Signature
Confirmation o .

O
O

h. Sending Express Mail O '

a
|
&£ B

{. Buying stamp-collecting '
material . O | O 16

Other postal services:
a. Entering permit mailings Yes [1 - No
Nonpostal Services '

a. Other : Yes [€ No [

If yes, please explain: ¢ £y duu S o Clenodimas g S é)z:'i £eTC, . /;/;14 LF{’T el

< ;- W i PR s |
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DOCKET NO.: LINCOLN 44905

ITEMNO.: _- 3\

PAGENO.: |7/ OF _7&7

\\\1\
2. Do you pass any other Post Offices while traveling during normal business hours?
Yes [] No [A

If yes, which offices:

3. For which of the followmg do you leave your commumty” (Check all that apply) Where do you go to obtain

...these services?
Shoppmg '
Personal needs @ :
Banking M
Employment [:I . : — ' . '
..Socialneeds - .. @ D e i e U S
4. Do you currently use local businesses in the cofrimunity? _
“Yes @ - No OO0
if yes, would you continue to use them if this Post Office is discontinued?
Yes No []
Name:
(please print your name)
Address:

Telephone number:

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996



DOCKET NO.: LINCOLN 44905

TEMNO: S|
Ty UNITED STATES PAGENO.: _j 2 OF —987

POSTAL SERVICE

October 30, 2008

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am — 6:00 pm Monday ~ Sunday open 24 hours
Saturday 9:00 am — 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
. continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9898

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 % Logan Rd
Mansfield OH 44907-9998

‘ .DOCKET NO.: LINCOLN 44905

BUSINESS HOURS ITEM NO.:

S/

PAGENO.. 73 OF 787

Monday ~ Friday 7:30 am ~ 6:00 pm
Saturday 9:00 am -~ 1:00 pm

Monday - Friday 8:30 am ~ 12:00 pm
1:15 pm ~ 4:45 pm
Saturday 8:30 am - 11:30 am

Monday -~ Friday 8:30 am ~ 4:30 pm

Monday — Friday 8:30 am ~ 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store




=

DOCKET NO.: LINCOLN 44905

UNITED STATES }. ' | ‘ ITEM NO.: ___S_L_ o7

POSTAL SERVICE T PAGENO.: )7¢/ OF ‘1s
B . . ¥

\,:;\\)

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for any.of the following:

Postal Services - Daily " Weekly Monthly - Never
a‘. Buymg stamps : ) S El v O | . \m"
b. Mamng letters . ) ﬂ o m_l:] B[ O
c. Mamng parcelsz.. . '.:‘I'_TJ‘ : O H
d. Picking up Post Offics boxmail ~ " [ ¢ O
e. Picking up general defivery mail E] )E’ o
O a. O

' Delivery Confirmation, or Signature

Buying money orders

Obtaining special services, including
Certified mail, Registered mail, Insured mail,

O
o
.

o ') ﬁ%(mmumm

Confirmation ,
h. Sending Express Mail g N O
I Buying stamp-collecting

material , | | O
Other postal services: .
a. Entering permit mailings Yes [ No Ef

Nonpostal Services

a.

Other Yes % )
if yes, please explain: L vse 7 }L\ £ 6/ arT f'va ﬂ% t'*ijl v @

This MMed/sew 6/{4&5‘ Lo 43 @/wc:%i f)’C’/’S}/ .
Cawr you Tell By The _Cffﬁ‘/'tz'me z/ Buisvess [T ool fe
Shovid l@e"ﬁlua [ef] ove To C(oye. 22? ’/../‘i

UTZ"Q ‘“7 -j Cwuau‘t.ui_”\/ﬁ 5%4/ A/A‘/b/}%ﬁhﬁ
5 AL ,:y/ﬁ,:[/@: V’Cvf’?.'jlfﬂ- P,f?,/



DOCKET NO.: LINCOLN 44905

 ITEM NO.: =]

-2 PAGENO.. 7750F (€7

2. Do you pass any other Post Offices while traveling during normal business hours?

Yes [] NoAkf

[

=
S

It yes, which offices:

3. For which of the followmg do you leave your community? (Check all that apply) Where do you go to obtain

... these services?
Shopping 0
Personal needs Ej '
Bankiné n |
Employment [ ' _ - » | |
..Socialnesds - .. N R e e o e v e = e e e d

4. Do you currently use local businesses in the cofrimunity?
"Yes ([E; No [0
If yes, would you continue to use them if this Post Office is discontinued?

Yes [] No [:I

w—

{please print your name)
Telephone number:_ Date: ol ] 7 /O F

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:
Manager, Customer Relations

2200 Orange Avenue, RM 208
Cleveland OH 44101-9996

Wh/ [ 6-0(4«7 Whey (We ayl &/evT o Save
ﬁaj 6A5 Lu’a\,lo( y0(/ L/ e »/f )/@ Wﬁﬂj}/ /7@(7/4/@ 72;7
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DOCKET NO.: LINCOLN 44905

ITEM NO.: 5 /

=N UNITED STATES PAGENO.: /76 OF 7 & 7
POSTAL SERVICE .
October 30, 2009 ' U{)

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44001-9908

Business Hours: Lobby Hours
Monday — Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am — 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996



DOCKET NO.: LINCOLN 44905

NAME BUSINESS HOURS ITEM NO.: __ 5 .
PAGENO.: 177 OF 187
Mansfield Post Office Monday ~ Friday 7:30 am - 6:00 pm
200 N Diamond St Saturday 9:00 am - 1:00 pm
Mansfield, Ohio 44901-9998
Ontario Post Office Monday - Friday 8:30 am ~ 12:00 pm
3656 Park Ave W 1:15 pm — 4:45 pm /
Ontario OH 44862-9998 ‘ Saturday 8:30 am - 11:30 am U\ D
Sherman Post Office Monday - Friday 8:30 am — 4:30 pm
1343 Park Ave W '
Mansfield OH 44906-9998
Southwest Post Office Monday —~ Friday 8:30 am < 5:30 pm
672 Y2 Logan Rd Saturday 9:00 am - 1:00 pm

Mansfield OH 44907-9998

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

DOCKET NO.: LINCOLN 44905

ITEM NO.:

PAGENO.: ;7¢ OF 487

1. Please check the appropriate box to ingjiéate whether you use this Post Office for any. of the following:

Postal Services

a.
b.

c.

Buying stamps

Mai\ihg parcels .

Buying money orders

. Picking up general delivery mail

O
O

ST

Picking up Post Office boxmail ., B . ...
O

Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation

. Sending Express Mail

Buying stamp-collecting
material

Other postal services:

a.

Entering permit mailings

Nonpostal Services

a. Other

if yes, please explain: ;A%:»

(|
-

O
Yes [

Yes [

Daily

~ Weekly

0

No B{

No M

DD0WR X

Monthly

O

OoOoono

% O

X O OOO00

Never

ﬁ\[jl'_'l

A bitsiress ~ jid LiSp Al fren 7y x/zlxéa

“The Dy }

Clossst D,é(f’/@ Loidd  be /2)’/23;1 £l

ob -bhe  lig
[ )



DOCKET NO.: LINCOLN 44905

. | ITEMNO. 9 ] 457

PAGENO.: J ZQ‘ OF 197

2. Do you pass any other Post Offices while traveling during normal business hours? 3
: \)\*\5)
Yes (] Notﬁ

It yes, which offices:

3. For which of the following do you leave y'ouf community? (Check all-that apply) Where do you go to obtain
.., These services? . o K

Shopping E

Persénél needs |:|I '

Banking . g A

Employment ‘D | ~' . ' : ' ;
,..Social..n.eeds SR i R ié, L. e T VU U A

4. Do you currently use local businesses in the cormmunity?

Yes W No (I
If yes, would you continue to use them if this Post Office is discontinued?
Yes ‘&= No [
Name:
{please print your name)
Address:

Telephone number:

ate: _14’5/9_52___

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996



DOCKET NO.: LINCOLN 44905

ITEM NO.: 3 [

Y UNITED STATES PAGENO.. JPOOF 187
POSTAL SERVICE /

October 30, 2009

W0

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit.

Questionnaire responses indicate that customers will continue to use local businesses if the Lincoln
Finance Unit is discontinued. Most new businesses that move into a community do not depend on the
location of the post office, but on the provision of effective and regular postal services

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will'
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Soufhwest Post Office
672 % Logan Rd
Mansfield OH 44907-9998

DOCKET NO.: LINCOLN 44905

BUSINESS HOURS ITEM NO.:
~— PAGENO.:

Monday - Friday 7:30 am — 6:00 pm
Saturday 9:00 am - 1:00 pm

Monday - Friday 8:30 am - 12:00 pm
1:15 pm— 4:45 pm
Saturday 8:30 am - 11:30 am

Monday ~ Friday 8:30 am - 4:30 pm

Monday — Friday 8:30 am ~ 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store

T2

F_ 787



UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following:

Postal Services

a. Buying stamps

b. Mailing letters

c¢. Mailing parcels

d. Picking up Post Office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

Daily
O

OO 0O O O

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail

i. Buying stamp-collecting
material

Other postal services:

a. Entering permit mailings

b. Resetting/using postage meter
Nonpostal Services

a. Using public bulletin board

b. Other

If yes, please explain:

O

Yes [
Yes []

Yes E(

Yes [

DOCKET NO.: LINCOLN 44905

ITEM NO.: é__\____

PAGENO.: 782 OF 187

Weekly

No
No

No

O o

DD_DDE\D

EIDDIEKE]E\

Monthly

DRR

a

RS
Never

E:KR%D O o

RDD




UNITED STATES ‘ DOCKET NO.: LINCOLN 44905

B 565TAL SERVICE ” 5
ITEM NO.:
2z PAGE NO.: gy;g 6137,

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? .
Yes [] No M '
L

if yes, which offices:

3. For which of the following do you leave your commumty? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs W
Banking O
Employment B Onte rio
Social needs |

4. Do you currently use local businesses in the community?

Yes IZI/ No [

If yes, would you continue to use them if th9 Post Office is discontinued?

No []

Name:

(please print your name)

sacress:_ [
Telephone number: — Date: G- 2 ,ﬂﬁ

, /
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments:

Docontown Mol austomenr F/‘/;&/{}/ ihen I have had 42 G0 Fhe ﬁe,
'\

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996



DOCKET NO.: LINCOLN 44905

ITEM NO.: ?, o
Y UNITED STATES PAGENO.. J g4 OF 157

POSTAL SERVICE

October 30, 2009

v\

A

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes-across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am — 6:00 pm Monday - Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

Employee courtesy is always a concern of postal managers. Postal employees receive periodic
instructions regarding employee courtesy. We do not condone our employees’ execution of their duties in
an unprofessional or discourteous manner. This concern will be conveyed to the manager

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, piease feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St

Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-0998

Southwest Post Office
672 2 Logan Rd
Mansfield OH 44907-9988

DOCKET NO.: LINCOLN 44905

BUSINESS HOURS ITEM NO.:
PAGENO.:

Monday ~ Friday 7:30 am —6:00 pm
Saturday 9:00 am - 1:00 pm

Monday -~ Friday 8:30 am — 12:00 pm
1:15 pm ~ 4.45 pm
Saturday 8:30 am - 11:30 am

Monday ~ Friday 8:30 am - 4:30 pm

Monday ~ Friday 8:30 am — 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store

>
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DOCKET NO.: LINCOLN 44905

UNITED STATES | -' ITEMNO.: __ 3|
Bagl 5OSTAL SERVICE T PAGENO.. J@GOF 98/

S\

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for any.of the following:

Postal Services - Daily '_ Weekly Monthly - Never
b. Maiilin'gglletters’;. ﬂ ) ~~ g u O
c. Mail.illitrig parcels.';. ‘. Pl [El‘ . . d . O
d. Picking up Post Officé box mail \}é : O O [
e. Picking up geﬁeral delivery mail - @EL d d d
1. Buying money orders O O O ]

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation O O \E]/j 4
h. Sending Express Mail - O | x. 1N
i. Buying stamp-collecting e

materi_al . O | O /E§\
Other postal services: .

a. Entering permit mailings Yes [ No ';
: ]

Nonpostal Services

a. Other Yes [] No “[J

If yes, please explain:




DOCKET NO: LINCOLN 44905
ITEM NO..

.
PAGENO.: / 97 oF 487

2. Do you pass any other Post Offices while traveling during normal business hours? VAT

Yes\IZL No D

3. For which of the followmg do you leave your community? (Check all that apply) Where do you go to obtain
... These services?

Shopping B
. f 3
Personal heeds .

Banking “%— - . . .
Employment jﬁ— . 1 . : : ' ,
. A ' . ’ . } ,
.Socialneeds -~ .. Ff~. .. . i e . e - L

4. Do you currently use local businesses in the cofimunity?

Yes)ﬁ | No []

If yes, would you continue to use them if this Post Office is discontinued?

Name:
.
Telephone number: pate: _7 -2 2~ 0) (]j

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996



DOCKET NO.: LINCOLN 44905

mEMNO. _ S|
=Sy UNITED STATES PAGENO.: | 9¢OF 187

POSTAL SERVICE

October 30, 2009
Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoin
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm .

Employee courtesy is always a concern of postal managers. Postal employees receive periodic
instructions regarding employee courtesy. We do not condone our employees’ execution of their duties in
an unprofessional or discourteous manner. This concern will be conveyed to the manager

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St
Mansfieid, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 449806-9998

Southwest Post Office
672 2 Logan Rd
Mansfield OH 44907-9298

. DOCKET NO.: LINCOLN 44905

BUSINESS HOURS ITEM NO.: 5

PAGE NO.: kS
Monday — Friday 7:30 am - 6:00 pm O.:_L£9 OF i{?_

Saturday 9:00 am -~ 1:00 pm

Monday — Friday 8:30 am — 12:00 pm ¢
1:15 pm — 4:45 pm S\

Saturday 8:30 am - 11:30 am

Menday — Friday 8:30 am — 4:30 pm

Monday — Friday 8:30 am — 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store



DOCKET NO.: LINCOLN 44905

UNITEDSTATES 3 \
Bl bostiL s rvicE — ITEM NO.: ‘
‘ | PAGENO.: /90 OF

781

U\

1

indicate whether you Use this Post Office for any.of the following:

Postal Services . Daily ~ Weekly Monthly - Never

a. Buymgstamps ':.:' o O C m 2 O

b. Malhng letters . S “_N 0 - E/ o

c. Mamng parcels \]‘. . o | D O

d. Picking up Post Offics box mail- ' [:I " 1 ' D/
e. Picking up éeneral delivery mall I:l‘ O [b/
f. Buying money orders O O .. [

g. Obtaining special servnces, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

n
O O

h. Sending Express Mail

i. Buying stamp-collecting
material « O O

Other postal services:

DDR\ E\DDQDE\

S5

a. Entering permit mailings Yes [ No 412/

Nonpostal Services

a. Other Yes [ No [

If yes, please explain:

T his os‘f ()pvﬂm_éf on Hshlaad f\/)«:Z /s +//7‘i
Q/\ILVO/)Q Hﬁaj ID/CKS /y)Q,/ u.() et

oL

W in +he |~ S/O‘f 3 Fimies ac‘//

B0 Leavittsbura can o ge¢t a
e next day i T gez f- 7% +/>/ s
(PosT CFFice Py (930

\U(Jab PL3STO$*{?L& rj’LZJS i 4 /VMU/ 1N Anee o ~da i



DOCKET NO.: LINCOLN 44905

o
ITEMNO.: = O

PAGENO.: Jq] OF 787

2, Do you pass any other Post Offices while travéling during normal business hours?

tyes, yich oiecolN

S

LACAS

3. For which of the following do you leave your community? (Check all that apply) Where do you go to obtain
et these services? . ‘ S | : ‘ ‘

Shopping S E?/

Personal heeds -

Bankiné [l
Employment (| S . : ‘ \
. .,..Social,.nleeds o . ey RTINS o e e e =

4. Do you currently use local businesses in the community?

'Yes@/ “Nol_—_l

if yes, would you continue to use them if this Post Office is discontinued?

Name:

Address:

Telephone number: E Date: k ) '{2:2 -0 ?

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996



DOCKET NO.: LINCOLN 44905

ITEM NO.: 3/

5 UNITED STATES PAGENO.: /g2 OF 757
POSTAL SERVICE ' .
October 30, 2009 t\'_j\(’\

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours

Monday — Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am — 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

#WW} y 7/’77_m

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 ¥ Logan Rd
Mansfield OH 44907-0998

- DOCKET NO.: LIN\COLN 44905

BUSINESS HOURS ITEM NO.: 3 f
PAGE 103 A G p
Monday — Friday 7:30 am - 6:00 pm NO.: 793 oF 747
Saturday 9:00 am - 1:00 pm

Monday - Friday 8:30 am — 12:00 pm
1:15 pm - 4:45 pm
Saturday 8:30 am — 11:30 am N \0\

Monday — Friday 8:30 am - 4:30 pm

Monday - Friday 8:30 am — 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger )
Walgreen's CVS Drug Store



DOCKET NO.: LINCOLN 44905

UNITED STATES ' ' |
P POSTAL SERVICE : ITEM NO.: [

PAGENO.: Jqy OF 147

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following: :0
Postal Services Daily Weekly Monthly Never ()
a. Buying stamps -4 | , [ 3
b. Mailing letters B O B O
c. Mailing parcels O [ ' @7) O
d. Picking up Post Office box mail O d O B
e. Picking up general delivery mail O O O X
f. Buying money orders O O O Eﬂ
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature ‘

Confirmation ' 1 O i3]
h. Sending Express Mail O ] O fed

i. Buying stamp-collecting

material 4 4 O
Other postal services:
a. Entering permit mailings Yes [ No [y '

b. Resetting/using postage meter Yes [] No

&

Nonpostal Services

a. Using public bulletin board Yes [] No [¥

b. Other Yes [ | No [d

If yes, please explain:




UNITED STATES * DOCKET NO.: LINCOLN 44905

B FosTAL SERVICE 2
2. ITEM NO.: l :
. PAGENO.. J9.rOF ¢&87

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [ No

If yes, which offices: '
/Q

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? ' :

Shopping O "//‘/,s !

Personal needs Tk Y7 s e L P Mf/
7K T=F

Banking O 4 Z

Employment [ ~

Social needs O-—"""

4. Do you currently use local businesses in the community?

Yes [¥ - No J
If yes, would you continue fo use them if the Post Office is discontinued?

No [

Name:

Address:
Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments: J—/%ML 240 |

This guestionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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DOCKET NO.: LINCOLN 44905

ITEM NO.: 3
UNITED STATES PAGE NO.: m

POSTAL SERVICE

October 30, 2000 A

.
Nper™

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service,

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the hoard and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday ~ Friday 7:30 am — 6:00 pm Monday ~ Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations .
2200 Orange Ave.

Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 ¥2loganRd
Mansfield OH 44907-9998

D
OCKET NO.: LINcoLy 44905
BUSINESS HOURS ITEM NO ..

‘ PAGE NO - )
Monday — Friday 7:30 am -6:00 pm 197 OF&
Saturday 9:00 am - 1:00 pm
Monday — Friday 8:30 am — 12:00 pm

1:15 pm — 4:45 pm ((D
Saturday 8:30 am — 11:30 am b

Monday — Friday 8:30 am - 4:30 pm

Monday - Friday 8:30 am - 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store



" DOCKET NO.: LINCOLN 44905

| UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

ITEMNO: = \

PAGENO.. ]G OF _1&]

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following:

Postal Services Daity
a. Buying stamps O
b. Mailing letters ' |
‘c. Mailing parcels O
d. Picking up Post Office box mail O
e. Picking up general delivery mail O
f. Buying money orders O
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation 1
h. Sending Express Mail O
i. Buying stamp-collecting ‘
material _ O
Other postal services:
a. Entering permit mailings Yes []

b. Resetting/using postage meter Yes [
Nonpostal Services

a. Using public bulletin board Ye's\é

b. Other Yes [

Weekly

I

OoOoao

O O

No [
No L[]

Monthly

DDD‘XDE

P

Never ¢ ' \\.
s
O
O
O
.M.
-
2l

® %T:%;D

If yes, please explain: __ SeX\ i (es ? rTev, <\ (’—c.\ JQJ (D‘lLL\»U‘ ¢ommun s'J\‘g‘/

Ywo \.’\/\,\0 2Y'S,




i

UNITED STATES DOCKET NO.: LINCOLN 44905

B POSTAL SERVICE ' :
2 - ITEM NO.: —ﬂ—q*
PAGENO.: /79 OF 37

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? , ,
Yes [] No &

<\

If yes, which offices:

3. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? -

Shopping X
Personal needs |
Banking ]

Employment );Zl 1[\’\ 2 VLS‘C ) QM
Social needs ‘g] ﬁl&rg ]/L ]- O V\A , O YL‘{'G.C': O
4. Do you currently use local businesses in the community?

Yes\ﬁ No []

if yes, would you continue to use them if the Post Office is discontinued?

Yes T No []

(please print your name) ;

raress: |
Telephone numberz_ Date: _J- 29~ D?

Please add any additional comiments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Comments: Lineolvi B vonch \
POSAP&\ Clerks are v Qv\c\l\l , Couctious, Qﬁ“ff ety
'M\p‘&b&\ , Medn Posﬁ“ =flce 18 Ceg eS‘ij e(:[_ & QL*JF of Y"'@ w”‘d
T Prefer to Send pacce s lou LSTS instead of
fFed¥ or U fs .

This quesﬁonnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996



DOCKET NO.: LINCOLN 44505

ITEM NO.: .5>/

C3
el FOSTAL SERVICE PAGENO. 200 OF _187
TAL SERVICE
October 30, 2009 <

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln

Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments -
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday ~ Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am — 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-5998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9598

Southwest Post Office
672 ¥ Logan Rd
Mansfield OH 44507-9588

DOCKET NO.: LINCOLN 44905

BUSINESS HOURs {TEM NO.: 3

PAGE NoO.

Monday - Friday 7:30 am -~ 6:00 pm
Saturday 9:00 am - 1:00 pm

Monday ~ Friday 8:30 am — 12:00 pm
1:15 pm ~ 4:45 pm
Saturday 8:30 am ~ 11:30 am

Monday - Friday 8:30 am — 4:30 pm

Monday — Friday 8:30 am — 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store

: 20] OF_187

R
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DOCKET NO.: LINCOLN 44905

| UNITED STATES ITEM NO.: 3\ o
Bad postaL service T PAGENO.: 209 OF (17

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for any.of the following:

Postal Services -~ Daily " Weekly Monthly - Never

0

af. Buy}ihg stamps' .

b. Maiiling}letters‘: -

PO

c. Ma'ilii'hg parcels =. ‘
d. Picking up Post Office box mail

e. Picking up general delivery mail

O :E 0 o
O 00/ O3K
¥ ooooo

O Ooood

_I. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

O
O
® ¥

h. Sending Express Mail -

O
0

i. Buying stamp-collecting

material o l:l‘ ™ 1

Other postal services: .

a. Entering permit mailings Yes [ No }IZI

Nonpostal Services

a. Other Yes [ No /E’

If yes, please explain:




DOCKET NO.: LINCOLN 44905

ITEM NO.: 3(
PAGE NO.: 20 Zoz OF 137

2. Do you pass any other Post Offices while traveling during normal business houys? ¢ U
Yes [ No i

If yes, which offices:

3. For Whlch of the following do you leave your community? (Check all that apply) Where do you go to obtain
these services? ,

Shopping ‘ M

Personal needs O

Ban-kin'é O

Employment | - ‘ : ' :
_Socialneeds - N e T SO

4. Do you currently use local businesses in tr@nunﬁy?
Yes [Z} No [J

If yes, would you continue to use them if this Post Office is discontinued?

Yes [] No [
Narne: fU ”{'L\ L\( & | Y{ /V/ (N (STeies
......... {please prlnt your namé) ‘
Address: j} O &CJ}Q 4"' . Z (C’ = cygol”
Telephone number: _ """ pate: 56 G '

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996

Pees

i saf



DOCKET NO.: LINCOLN 44905

ITEM NO.: 3 /

PAGENO.: 20(/OF _ 187

Y UNITED STATES
POSTAL SERVICE

. {{-/‘«V
October 30, 2009 s

Truth and Light Ministries
P O Box 2265
Mansfield, Oh 44905

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window fransactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours .
Monday - Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am — 1:00 pm :

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 % Logan Rd
Mansfield OH 44907-9998

DOCKET NoO.: LINCOLN 44905

BUSINESS HOURs [TEM NO.:
PAGE NO.:

Monday — Friday 7:30 am — 6:00 pm
Saturday 9:00 am - 1:00 pm

Monday - Friday 8:30 am — 12:00 pm
1:18 pm - 4:45 pm
Saturday 8:30 am -~ 11:30 am

Monday — Friday 8:30 am — 4:30 pm

Monday — Friday 8:30 am = 5:30 pm
Saturday 8:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store

>
205 OF 187
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DOCKET NO.: LINCOLN 44905

UNITED STATES
: _ — N ITEM NO.: :
B rosTar SERVICE™ T ' PAGENO. 206 OF 987

(>

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for any.of the following:

Postal Services * Daily " Weekly Monthly - Ne'iler.

P R = N = R - ¢ =

b. Maﬂ{nlg;leﬁers::. S N K _ O Il o -

C. Méfl‘li’ng parcels ;, o *. I:l‘ " O IX' O

d. Picking up Post Office box mail i,‘ L M O | O

e. Picking up Qeneral delivery mail X O O L

1 Buying money orders .o O O : %

g. Obtaining special segr'vices, including
Delvery Confmaton, o Sgnatune. o @
Confirmation St | O O S@i’?)n 1€ S

h. Sending Express Mail O 1 O SU D) ~Q)(L?) 7’]“&433

i. Buying stamp-collecting
material , O L }-( (N
Other postal services: N
a. Entering permit mailings ',, Yes [] No K
Nonpostal Services X

a. Other : Yes [] No %

If yes, please explain:




U701
i 0™ ITEMNO:

S\
- (x® Zo5or H7
Joks o oer azmévwe & 5/ momnosaegor O

frasiCh —o s [~ /Mm SYVIAD ’7’/)4%
ﬁk%/%wa ?F 5‘2 / LAl 9&74157*30/@2/ 4 -

2. Do you pass any other Post Offices while travelmg during normal business hours?

T
Yes [] Noﬁ (z >,

If yes, which offices:

3. For which of the followmg do you leave your community? (Check all that apply) Where do you go to obtain
.., These services?

Shopping ' /E (J’)’\P"“?\/)L(Q AN }0 ﬂf’\'[iﬁﬂ) ()f f/U(Jl/l/Lfbl‘?L /(8

Personal needs © [ . . : JL-F 3
Banklné . o ]
Employment

.Socialneeds - - f _g\jf)w-ej"ﬂ’yll? { @[;(JL ’%ﬂ &L{

4. Do you currently use local businesses in the cofrimunity?

"Yes )E( No []

If yes, would you continue to use them if this Post Office is discontinued?

o ] .
Name: .
lease print your name .
Date: ZALQ‘A ﬁq

Thank you for taking the time to complete this questionnaire.

Address:

Telephone number:

This questionnaire may be mailed no later than July 25, 2009 {o:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996

=T hie /7] adisory é/ﬁ C@Ay /4/@// A /@@y%
are ypore el %mo 1l [ 0I70 0 e
/C)/go N @ﬂe /0/) 2 Lopgnst - ffﬁv/é
‘/Uﬁw/c/ /dajﬁe S See Me/kn C’/ZDJQ
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pur é@f/ﬁéfj, \7“/ 4//L/// A@C(; oL




DOCKET NO.: LINCOLN 44905

3/

ITEM NO.:

9£7
=Y UNITED STATES PAGENO.: 208 OF
’ POSTAL SERVICE
October 30, 2009 /:;b

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using estabhshed processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am - 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave. ‘
Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 % Logan Rd
Mansfield OH 44907-9998

DOCKET NO.: LINCOLN 44905

BUSINESS HOURS ITEM NO.: 3/

PAGENO.: 209 OF %«
Monday — Friday 7:30 am ~ 6:00 pm 32“91 OF ..../i’iz

Saturday 9:00 am - 1:00 pm

Monday ~ Friday 8:30 am ~ 12:00 pm "
1:15 pm — 4:45 pm L

Saturday 8:30 am - 11:30 am

Monday — Friday 8:30 am - 4:30 pm

Monday — Friday 8:30 am - 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM)
Walgreen's

Kroger
CVS Drug Store




DOCKET NO.: LINCOLN 44905

UNITED STATES ITEM NO.: S5 787
POSTALSERVICE —— — ~ PAGENO.: 2/0OF

¢
Postal Customer Questionnaire

Please éheck the appropriate box to indicate whether you use this Post Office for ahy. of the following:

Postal Servnces . Daily " Weekly Monthly. - = MNever
a, Buymgs’tamps S = X [Z/ . n - g
b, Malhng leiters . .’ II( .. o 1
c. Maullng parcels . '. R ) el O 1
d. Picking up Post Ofﬁcé bc;x mail ‘ 0o . O | O
e. Picking up general defivery mail O | 1 1
f Buying money ordérs , O O . A
d. Obtammg special sefvices, including

Certified mail, Registered mail, Insured mai,

Delivery Confirmation, or Signature

. Confirmation O 1 [ 1
h. Sending Express Mail | ' O [] | adc a,m«"{!b‘"v&d

i. Buying stamp-collecting ) -
material ‘ O O EVI/ ]

Other postal services:
a. Entering permit mailings Yes [ “No [
Nonpostal Services ‘

‘a. Other Yes [ No [

if yes, please explam




DOCKET NO.: LINCOLN 44905

ITEMNO.: D\
. PAGENO.: 2/] OF

187

2. Do you pass any other Post Offices while traveling during normal business hours?

Yes [] No E@/

'If yes, which offices:

...these services?

. 3. For which of the followmg do you Ieave your community? (Check all that apply) Where do you go to obtain

Shopping g

Persc.)n‘lél needs EI. '

Bankin'é Q0 . |

Employment 0O ‘ : .
...Socialun.eeds. N A [ ..-. . S - S -

4. Do you currently use local businesses in the coiimunity? A
"Yes IZ]/ No' []

tf yes, would you continue to use them if this Post Office is discontinued?

Name:

Address:

Telephone number:

Thank you for taking the time to complete this questionnaire. '

This questi'onnaire may be mailed nd later than JUIy 25, 2009 té:,

_ Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9298

2



DOCKET NO.: LINCOLN 44505

ITEM NO.: 5/ , n(f
==y UNITED STATES ‘ PAGE NO.: 2/ OF _[ /
4 POSTAL SERVICE

- October 30, 2009 e}/\w\

>

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




- DOCKET NO.: LINCOLN 44905' |

NAME BUSINESS HOURs ITEM NO.: i/__ )
~ PAGENo. 2z or /87

Mansfield Post Office Monday ~ Friday 7:30 am — 6:00 pm —
200 N Diamond St Saturday 9:00 am - 1:00 pm
Mansfield, Ohio 44901-9998
Ontario Post Office Monday ~ Friday 8:30 am - 12:00 pm
3656 Park Ave W 1:15 pm — 4:45 pm : -\ A
Ontario OH 44862-9998 Saturday 8:30 am ~ 11:30 am Sy
Sherman Post Office ' Monday ~ Friday 8:30 am - 4:30 pm
1343 Park Ave W :
Mansfield OH 44906-9998
Southwest Post Office Monday ~ Friday 8:30 am - 5:30 pm
672 Y2 Logan Rd Saturday 9:00 am - 1:00 pm

Mansfield OH 44907-9998

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger :
Walgreen's CVS Drug Store



DOCKET NO.: LINCOLN 44905

] UnmeDsTares : | : 2\
POSTAL SERVICE ., , ITEM NO.:

| T or 98
Postal Customer Questionnaire PAGE NO ;?Ji OF —LZ—

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following:

Postal Services Daily Weekly -Monthly Never | (g

'Y

. Buying stamps O 4
b. Mailing letters '
c. Mailing parcels

d. Picking up Post Office box mail

e. Picking up general delivery mail

0000 &K

I [ T I I
O oOooono

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

Il
Il

h. Sending Express Mail O O O

i. Buying stamp-collecting

material O | |

Other postal services:

e WO o o

a. Entering permit mailings Yes [] No \E/
b. Resetting/using postage meter Yes [] No QZ{..,
Nonpostal Services

-
a. Using public bulletin board Yes [] No w
b. Other Yes [ No B

If yes, please explain: — ([)i’\ \U}:\' 40 \’W«\/\\C’N w(?il%fg ,Q.,&Jéﬂ
A0 DU & memars Gead

T




UNITED STATES DOCKET NO.: LINCOLN 44905

B 5osTAL SERVICE ' 3 \

ITEM NO.: _
2 PAGENO.: 2/ OF G487

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? 2
Y%M "
If yes, which offices: QQI‘LV\’ ! A

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? ‘

Shopping O
Personal needs O
Banking 1
Employment 1

Social needs QIZL C Ao

4. Do you currently use local businesses in the community?
Yes .M{ No [

If yes, would you continue to use them if the Post Office is discontinued?

No []

Name:

Address:
Date: 7!;-3[ m

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments: HﬂP’Q \’H}\D\Zk LLMS(W\ @flm,td/\’ @HUJQ)
| e Anra

Telephone number:

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996



DOCKET NO.: LINCOLN 44905

ITEM NO.: 5 /

———— C/‘: 57
==y UNITED STATES PAGENO.: @/f OF /
POSTAL SERVICE |
October 30, 2009 :
ctober ’ ﬁ%

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. 1t will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am - 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am — 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




DOCKET No.: LINCOLN 44905

NAME - BUSINESS HOURS ITEM NO.: / '

SSENO: 2/70F 787

Mansfield Post Office Monday ~ Friday 7:30 am - 6:00 pm M OF X

200 N Diamond St Saturday 9:00 am - 1:00 pm

Mansfield, Ohio 44901-9998 '

Ontario Post Office ‘ Monday - Friday 8:30 am — 12:00 pm

3656 Park Ave W 1:15 pm— 4:45 pm

Ontaric OH 44862-9998 Saturday 8:30 am - 11:30 am <

!

Sherman Post Office Monday — Friday 8:30 am — 4:30 pm >

1343 Park Ave W '

Mansfield OH 44906-9998

Southwest Post Office | Monday — Friday 8:30 am = 5:30 pm

672 % Logan Rd Saturday 9:00 am - 1:00 pm

Mansfield OH 44907-9998

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store




DOCKET NO.: LINCOLN 44905

= UNITEDSTATES
W POSTAL SERVICE

Postal Customer Questionnaire

ITEMNO.: 3\

PAGENO.. 2/§ OF (%1_

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following:

Postal Services

a. Buying stamps

b. Mailing lefters

¢. Mailing parcels

d. Picking up Post Office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

Daily

O

Ooooood

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail

i. Buying stamp-collecting
material

Other postal services:

a. Entering permit mailings

b. Resetting/using postage meter
Nonpostal Services

a. Using public bulletin board

b. Other

if yes, please explain:

Yes [
Yes []

Yes []
Yes [

Weekly

No
No

No

No

v
X

O
mp
O
O

oo

O

1w wX

Monthly Never
O

O
X
O
O
O

L

X@T‘KD O

O

« wE
(]




UNITED STATES DOCKET NO.: LINCOLN 44905

POSTAL SERVICE . '
ITEM NO.: % !

2- PAGENO. A[qOF_ 197

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? :
Yes (] No %

If yes, which offices:

3. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? ‘

Shopping O
Personal needs W
Banking |
Employment 4
Social needs O

4. Do you currently use local businesses in the community?

Yes% No []

If yes, would you continue to use them if the Post Office is discontinued?

No [

Yes

Name:

Address:

Telephone number:

7/2.3/09

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments:

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996



DOCKET NO.: LINCOLN 44905

\j i
ITEM NO.: _ , ~ b
=~y UNITED STATES PAGENO.: 2200F__ 77

a8l POSTAL SERVICE

October 30, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service. :

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours

Monday - Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am —1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, piease feel free to contact me at (216) 443-4076.

Sincerely,

%‘M y W?m

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mapsﬁeld, Ohio 44901-9998

Ontario Post Office
3856 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9908

Southwest Post Office
672 2 Logan Rd
Mansfield OH 44807-9988

DOCKET NO.: LINCOLN 44905

BUSINESS HOURS ITEMNO.: < [

o)
PAGE T -
Monday — Friday 7:30 am - 6:00 pm NO.: ‘2—;—’"1 OF /‘70;

Saturday 9:00 am - 1:.00 pm

Monday — Friday 8:30 am - 12:00 pm
1:15 pm - 4:45 pm
Saturday 8:30 am-11:30 am

Monday - Friday 8:30 am ~ 4:30 pm 4‘/%@

i/

Monday — Friday 8:30 am - 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to pﬁrchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store




V UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following:

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up Post Office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

Daily

O

O 0Ooof

Certified mail, Registered mall, Insured mail,

Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail

i. Buying stamp-collecting
material

Other postal services:

a. Entering permit mailings

b. Resetting/using postage meter
Nonpostal Services

a. Using public bulletin board

b. Other

If yes, please explain:

O
O

O

Yes [
Yes [

Yes []
Yes [

Weekly

No
No

No

No

i

O000x

O

R ™4

0 00%R O

DOCKET NO.: LINCOLN 44905

3|

G
PAGE NO.: 22 2.OF ____{ﬂ

ITEM NO.:

Monthly

O

0

Never

O

KK &K OO

(N

.,w*'?
/

4
o

H oncein @ whil

G once na whik




UNITED STATES . DOCKET NO.: LINCOLN 44905

V POSTAL SERVICE

‘Name:

ITEMNO.: 2|
PAGENO.: pag, OF 797 787

-2-

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

Yes [X No I

personal needs?

If yes, which offices:

Wﬂ_

For which of the following do you leave your commumty’? {Check all that apply.) Where do you go fo obtain
these services?

Shopping O i lu“ s
Personal needs O { C‘CQ
Banking il ) 6{/
%
Employment O (TS
Social needs O WZ
7
Do you currently use local businesses in the community?
ves ¥ No [

If yes, would you continue to use them if the Post Office is discontinued?

Yes No []

(please print your name)

risress: _ T
Telephone number: _— Date: 7//24/& g

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments: ) . A tees The PO Lo
4 bQ really t Lehe MW s

o MW

yyyyyyy

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cieveland OH 44101-9996




DOCKET NO.: LINCOLN 44905

ITEM NO.: / e dp '
=y UNITED STATES PAGE NO.: ;l;‘-_] OF / 7
Lzt POSTAL SERVICE
October 30, 2009 P |

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the mafter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available. '

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am — 6:00 pm Monday —~ Sunday open 24 hours
Saturday 9:00 am — 1:00 pm .

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




UNITEDSTATES

DOCKET NO.: LINCOLN 44905

| POSTAL SERVICE

Postal Customer Questionnaire

ITEM NO.: E ( Gp

PAGE NO.: 22.& OF

|
2
‘(ﬂ

k-]

1. Please éheqk the appropriate box fo indicate whether you use this Post Office for ahy. of the following:
Postal Services - Daily © Weekly Monthly. - Never
a. Bu;}i:ﬁdstamps; S - TR A _' >\ I:I
b. Mai;'llibnlg:;.letters ﬂ . O 5 \g[\ O O
C. Malling parcelsv | | []‘ | d ‘g : |
d. 'Pic'king.up Post:Qfﬁcé box mail . }I:] O O ‘ JZ(
~e. Picking up general delivery mail |:| O O )&’
£ Buying money ordérs | ... - .. /ﬂ
g. Obtalning special services, including .
Certified mail, Registered mail, Insured mail, '
Delivery Confirmation, or Signature ' '
Confirmation O 1 [ [ﬂ | :
h. Sending Express Malil e | [] Ij O O CCAsS/oF Mj
i. Buying stamp-dollecting ‘ |
material : J C O ' Ef
Other postal services:. ‘ .
a. Entering permit mailings Yes [] No m
Nonpostal Services | )
a. Other Yes [ No ﬂ
I yes, please explain: _
(Ve Use Tris post OFFice £24 gy ST2mps,
Ao nzs ZCT?’(U‘ =~ KM-ZS/ P A.béfpkcja BAs¢s AS i(’
&/{0/ o L ﬂS‘/JLA/ﬁfO"Q"/' ’:.'@,?/U/{‘/m? Q\f ﬁﬂ(‘)@é%(e’&é ~AST inOv/
' . wovep Aare To See THIsS Breavew Closeo, Lt (g
gas erc. 7l ece ArRe Cine FRIEmos N /‘/F(ﬁ(:(.zd_,

AL wAgS
7 HiS S

/gus:)' ~ /'?'édféf

ke JNA Orsed Jg%,n/ucw O N ﬂsﬂum_w //\jc/



- DOCKET NO.: LIN COLN 44905

NAME BUSINESS HOURS ITEM NO.: > 6.p
’ PAGE NO.:
Mansfield Post Office » ‘ Monday — Friday 7:30 am - 6:00 pm 2§ OF J
200 N Diamond St Saturday 9:00 am - 1:00 pm
Mansfield, Ohio 44901-9998 -
Ontario Post Office Monday — Friday 8:30 am -~ 12:00 pm
3656 Park Ave W 1:15 pm ~ 4:45 pm ;;g
Ontario OH 44862-9998 Saturday 8:30 am~ 11:30 am :’)
Sherman Post Office Monday — Friday 8:30 am — 4:30 pm
1343 Park Ave W :
Mansfield OH 44906-9998
Southwest Post Office Monday — Friday 8:30 am - 5:30 pm
672 2 Logan Rd Saturday 9:00 am - 1:00 pm

Mansfield OH 44907-9998

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
‘Walgreen's CVS Drug Store



DOCKET NO.: LINCOLN 44905

ITEM NO.: __SJ—-P SF7

PAGENO. 2270F _{°

2. Do you pass any other Post Offices while traveling during normal business hours? ‘:C‘

Yes [ No (X

If yes, which offices:

. 3. For which of the fo\lowmg do you leave your community? (Check all that apply) Where do you go to obtain

2, these serv:ces'7

Shopping R .'/%@NSF/'EL@. ~__AsHtanp

Perséhél needs D’ : ey

Bankirig 0 _docac _

Employment A(j /f € 7/ RepD _ ( - .
| _Socialnesds. - [ - - [ac,qz. SIS U VOO g

4. Do you currently use focal businesses in the coirimunity? ,
"Yes g] No [
lf'yes, would you continue to use them if this Pos’c Qffice is discontinued?

No [

Yes

Name:

lease print your name
Address:
Telephone number: — Date: Joty A2 0%
J 7

Thank you for taking the time to complete this questionnaire.

This questionnaire may'be mailed no later than J'uly 25, 2009 to:

. Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996



DOCKET NO.: LINCOLN 44905

ITEMNO.: S/

=y | JNITED STATES PAGENO.: 22 £ OF 787

2l POSTAL SERVICE

A

October 30, 2009

Dear Postal Customer, -

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service. '

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am - 6:00 pm Monday - Sunday open 24 hours
Saturday - 9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Ma‘nsﬁeld, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44806-9998

Southwest Post Office
672 % Logan Rd
Mansfield OH 44907-9998

- DOCKET NO.- LINCOLN 44905

BUSINESS HOURS ITEM NO.: <3

PAGE NoO.

Monday ~ Friday 7:30 am - 6:00 pm
Saturday 9:00 am - 1:00 pm

Monday - Friday 8:30 am - 12:00 pm
1:15 pm - 4:45 pm
Saturday 8:30 am-— 11:30 am

Monday - Friday 8:30 am - 4.30 pm

Monday - Friday 8:30 am — 5:30 pm
Saturday 9:00 am —1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store

3&3_OFM
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Postal Customer Questionnaire Q\‘) _

1. Please check the appropriate box to indicate whether you use this Post Office for any.of the following:

Postal Services - Daily ~ Weekly * Monthly Never

a, Bhﬁﬁd stamps | N e T _' ‘ | ]

o Malinglerers WO O O

C. Manllmg parcels. R : EI‘ '. | | jZI M

d. Picking up Postbfficjé:ﬁéx mail r ‘\ p L O ﬂ '

e. Picking up general delivery mail [] O 1 K ,v (

_f. Buying money orders O .o O ~ ﬁ SoetiMm e

g. Obtaining special services, including . '
Celttiﬁed mai, Régjste‘red rr_lail, Insured mail, :
Iéglrl]\%?xa(éggﬁmatlon, or Signature 0 O - ]ﬂ. o 2ImMes

h. Sending Express Mail 0 .0 0 n somett e

i. Buying stamp-collecting

material : 1 ’ - O iz

Other postal services:

a. Entering permit mailings Yes [ No 4

Nonpostal Services

a. Other Yes [] No ﬁ

if yes, please explain:




DOCKET NO.: LINCOLN 44905

ITEMNO.:_%]__(_ZP7

-2- PAGE NO.: 23] OF

[

2. Do you pass any other Post Offices while traveling during normal business hours?

Yes [] Nolm 1 (\}

If yes, which offices:

3. For which of the following do you leave _y'oui' community? (Check all that apply) Where do you go to obtain

. these services?
Shopping | O
Persbn;l needs l:I' : .
Bankin’é O _ e ' ,
Employment ﬁ MW M‘\’/
...So.cial..néeds R i R oS e e e e D e

4. Do you currently use local businesses in the cofrimunity?

'Yes/‘ﬁ\ o No[j

If yes, would you continue to use them if this Post Office is discontinued?

Yes No (]

Name:

Address:

Telephone number:

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996

- /7 ,‘ | . 8 ~‘
| (ke %c’l/éu’, %Uﬂ//// ;Z)VWW/&@ .//W/é? B/ ’/Zﬂf)’p Zﬂé {fz/
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2l POSTAL SERVICE

October 30, 2009 U2

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjustéd carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am ~ 6:00 pm Monday - Sunday open 24 hours
Saturday 9:00 am -~ 1:00 pm ,

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076. :

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St
Mapsﬁeld, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

' Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 % Logan Rd
Mansfield OH 44907-9998

- DOCKET NO.: LINCOLN 44905

BUSINESS HOURs [TEMNO.:
=" PAGENO.-

Monday - Friday 7:30 am - 6:00 pm
Saturday 9:00 am - 1:00 pm

Monday ~ Friday 8:30 am — 12:00 pm
1:15 pm - 4:45 pm
Saturday 8:30 am - 11:30 am

Monday — Friday 8:30 am — 4:30 pm

Monday - Friday 8:30 am — 5:30 pm
Saturday 9:00 am — 1:00 pm

Alternate focations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store

=/
22z oF 7F7

(0
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Postal Customer Questionnaire

(5}

1. Please check the appropriate box to in_dicate whether you use this Post Office for any.of the following:

Postal Services " Daily ' Weekly ) J{/LL(Monthly : Never
. X L . s I N : . )V, )

a. Buyingstamps -~ . . - O 1 /4 O O
b. Mai,:li_nlglijletters'_ S o - O C
¢. Mailing parcels ", . . 1 4 M
d. Picking up Post Office t}'c;x mail o . | [ X
. Picking up general delivery mail I:] O O &Y
f. Buying money orders O 0o - O -4
g- Obtalmng special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O ] O
h. Sending Express Mall O O & D

i. Buying stamp-collecting

material ‘ O O O N

Other postal services:
a. Entering permit mailings - Yes [ No
Nonpostal Services

a. Other Yes [ No &

If yes, please explain:




DOCKET NO.: LINCOLN 44905

ITEM NO.:

-2 PAGE NO.: 5‘_‘OF L &7

2. Do you pass any other Post Offices while traveling during normal business hours?

Yes [] No [Xi

If yes, which offices:

i

3. For which of the following do you leave your community? (Check all that apply) Where do you go to obtain

I)
. these services? s ek as PO s BLy e Shot Yhis A-Leut

 Shopping X ONTARIO -~ Mo gHo/lE
Personal needs ' Ij ‘
Bankiné |:]
Employment .E_] . : .
| ...Social..néeds R 4| _qu/[nwrck Je- fu\ Onta @ e i

4. Do you currently use local businesses in the cofrimunity?

Yes No [

If yes, would you continue to use them if this Post Office is discontinued?

Name: “—

lease print your name

Address:
Telephone number:

Date: 7’/7’67?

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:
Manager, Customer Relations

2200 Orange Avenue, RM 206
Cleveland OH 44101-9996

W(Z /gﬁ‘ﬁ’«@ it 77154 AL

Bert 3 Zewow/w by o Qe

M’W& KZW /d/%,w&o& Y”U’// 71’“’6’

‘/u(,_;b’/:/(,c"/ﬂ — -~ é‘—-
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»bal POSTAL SERVICE

October 30, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

~ Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am - 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am — 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-2998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Ofﬁce
672 % Logan Rd
Mansfield OH 44907-9998

- DOCKET No.: Lincorn 44905
BUSINESS HOURS ITEM No.. >/

PAGE N

Monday ~ Friday 7:30 am - 6:00 pm
Saturday 9:00 am - 1:00 pm

Monday — Friday 8:30 am -~ 12:00 pm
1:.15 pm - 4:45 pm
Saturday 8:30am~-11:30 am

Monday — Friday 8:30 am -~ 4:30 pm

Monday ~ Friday 8:30 am ~ 5:30 pm-
Saturday 9:00 am ~ 100 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
CVS Drug Store

Walgreen’'s

Ow

b
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Postal Customer Questionnaire
1. Please éhegk the appropriate box to indicate whether you use this Post Offics for any. of the following:

Postal Services Daily " Weekly Monthly - = Never

b. Mafingletters - ] = o o

c. MaiI‘iHQ parcels L R s Ef .. O [] WHEN Wﬁﬁﬁﬂ:

d. Picking up Post Office box mail ' 'E]. ) B 0 ] R

e. Picking up general delivery mail - O O | | i

_f. Buying money orders . O .0 0. R

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

-
Confirmation | O | wWHE Y wéﬁpéﬁ

h. Sending Express Mail | 0 O [] B

i. Buying stamp—dollecﬁng I-
materi_al , | O | %

Other postal services:‘ ‘

a. Entering permit mailings . Yes [ -No [A

Nonpbstaﬂ Services | N

a. Other  Yes O No [

* If yes, please explain:
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2. Do you pass any other Post Offices while traveling during normal business hours?

Yes [ No § | ./

If yes, which offices:

. 3. " For which of the following do you leave your community? (Check all that apply) Where do you go to obtain
. w.these services? A ' . o

shoppg [ L ASHLANG ok WSSTER

éers6n51 needs []‘ : ' '

Banking N

Employment 'l_‘_] - _ ' , |
...._Social.,n‘eeds, SN o D i e e e e e g e e

C 4, Do you cuirently use local businesses in the cofrimunity? A
Yes T , No [}
lf'yes, would you continue to use them if this 'Post Office is discontinued?

Yes 4 . No []

Name:

Address:
Telephone number:

Date: j/p‘?ﬂ ~07

Thank you for {aking the time to complete this questionnaire.

This questionnaire may be mailed nd later than Juiy 25, 2008 tc.>:‘

.. Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996

1
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w2l POSTAL SERVICE
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b

October 30, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated andwill be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfieid
Main Office. It wil! also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:

* Mansfield Post Office
200 N Diamond St
Mansfield OH 44901-3998

Business Hours: Lobby Hours
Monday - Friday 7:30 am ~ 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am — 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Ma_nsﬁeld, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 ¥ Logan Rd
Mansfield OH 44807-9998

DOCKET NO.: LINCOLN 44905

BUSINESS HOURS ITEM NO.: > /
PAGENO.. 24] OF _ 747
Monday ~ Friday 7:30 am — 6:00 pm
Saturday 9:00 am - 1:00 pm

Monday ~ Friday 8:30 am — 12:00 pm o
1:15 pm — 4:45 pm LA
Saturday 8:30 am - 11:30 am )

Monday ~ Friday 8:30 am - 4:30 pm

Monday —~ Friday 8:30 am - 5:30 pm
Saturday 8:00 am - 1:00 pm

_ Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store



UNITED STATES
ﬁ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following:

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up Post Office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

Daily

O

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail

i. Buying stamp-collecting
material

Other postal services:

a. Entering permit mailings

b. Resetting/using postage meter
Nonpostal Services

a. Using public bulletin board

b. Cther

If yes, please explain:

Yes []

Yes [ .

Yes J

Yes []

0 O T T N R

Weekly

No

No

No

No

DOCKET NO.: LINCOLN 44905

ITEM NO.:

3

PAGENO.:2¢2.OF _9¢7

O. .

Monthly

[

O o

Never

O

O 0000

O
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2.

2. Do you pass another Post Office during busmess hours while traveling to or from work, or shopping, or for
personal needs?
Yes [ No ﬂ/

If yes, which offices: 2

T,

fé’; >

3. For which of the following do you leave your commumty? (Check ali that apply.} Where do you go to obtain
these services?

Shopping T hey 59.:\\,\?.,,“.‘)\ Qe o
Personal needs 7 1" onfar .o

Banking O

Employment ]

Social needs O

4, Do you currently use local businesses in the community?

Yesbz/ "No [

If yes, would you continue to use them if the Post Office is discontinued?

Yes_A,Z/ No [

Name: -

Address:

Telephone number: _ Date: _ 72- 3¢~ @9

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments:
\i’l«.( < p-og’r I3 \p@ac & ’'g Cemm U e Lwr’\z Lo catfe Yo
%-(aci ../1 S tevres - )L\‘,‘“Q Lire  Siera - Jag _Sm"."lﬁ')."\ od

oles o 3 TX« ' brd"" <'L‘ Lleond 19*&

«

Aveoe -~ e gy . .
v évﬁ/\ﬁt.\f Q»"h:?_e.%S ¢ el C}?rl\/:\,"g/ Yoos

h € el ) . o s o .
M S\'d Cuw c(/ ).)-- [XN \ [d o / Lu,;;,\[ L;( Us o Jr, ,/-(,;;
This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations

2200 Orange Avenue, RM 206

Cleveland OH 44101-9996
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.28 POSTAL SERVICE

October 30, 2009 &/L7

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations; adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 altérnate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday ~ Friday 7:30 am - 6:00 pm - Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

Carrier service is also beneficial to senior citizens and those who face special challenges, because the
carrier can provide delivery to your home mailbox. Customers would not have to make a trip to the postal
service for delivery services. Additionally, carriers deliver Stamps-By-Mail and provide package and mail
pickup.

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 % Logan Rd
Mansfield OH 44907-9998

———

DOCKET NO.: LIN COLN 44905

BUSINESS HOURs [TEMNO.: ;_L

PAGE NO.: 2450F ~ 78
Monday - Friday 7:30 am ~6:00 pm “‘“———7

Saturday 9:00 am - 1:00 pm

Monday - Friday 8:30 am -~ 12:00 pm ng
1:15 pm ~ 4:45 pm ’

Saturday 8:30 am ~ 11:30 am

Monday — Friday 8:30 am ~ 4:30 pm

Monday — Friday 8:30 am — 5:30 pm
Saturday 9:00 am ~ 1:.00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store



DOCKET NO.: LINCOLN 44905

= UNITED STATES . =2\
V POSTAL SERVICE ITEM NO.: __,.3__\____ c{
PAGENO.: 246 OF (47

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following:

Spmen

“@?

Postal Services Daily Weekly Monthly Never
a. Buying stamps |
b. Mailing letters
¢. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

OODOOR®
DOooWOoo

SR AR OO O

O 0O oo d

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation | X g@%
h. Sending Express Mail | O O ]
i. Buying stamp-collecting
© material O Ol O O

Other postal services:

a. Entering permit mailings ~ Yes O No '
b. Resetting/using postage meter Yes [ No Y&

Nonpostal Services

“a. Using public bulletin board Yes ] No €

b. Other Yes [] No Y]

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [ No“?-\.

-2-

If yes, which offices: { 3\"}\
3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? ' :
Shopping A% ()d ()J = W/‘k,t
Personal needs ]
Banking O
Employment ]
Social needs O
4. Do you currently use local businesses in the community?
Yes % No [
if yes, would you continue to use them if the Post Office is discontinued? \
Yes 1 No [
Name:
Address:
Telephone number: Date: _7 ~23-09
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
‘Comments: /

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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October 30, 2009
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Lo e

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreclated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public fransportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am ~ 6:00 pm Monday - Sunday open 24 hours
Saturday 9:00 am ~ 1:00 pm '

Carrier service is also beneficial to senior citizens and those who face special challenges, because the
carrier can provide delivery to your home mailbox. Customers would not have to make a trip to the postal
service for delivery services. Additionally, carriers dehver Stamps-By-Mail and provide package and mail
pickup.

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996
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NAME BUSINESS HOURS ITEM NO.: S [ ? 7
o PAGENO.:Q&&OF ' 7

Mansfield Post Office Monday - Friday 7:30 am - 6:00 pm
200 N Diamond St Saturday 9:00 am - 1:00 pm
Mansfield, Ohio 44901-9998
Ontario Post Office Monday — Friday 8:30 am — 12:00 pm :
3656 Park Ave W 1:15 pm~ 4:45 pm XY,
Ontario OH 44862-9998 Saturday 8:30 am - 11:30 am ( DV-:

Sherman Post Office Monday - Friday 8:30 am - 4:30 pm
1343 Park Ave W ‘ , :
Mansfield OH 44906-9998

Southwest Post Office Monday - Friday 8:30 am — 5:30 pm

672 2 Logan Rd Saturday 9:00 am - 1:00 pm

Mansfield OH 44907-9998

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger \
Walgreen's CVS Drug Store
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Postal Customer Questionnaire PAGENO.: 2§ © OF __ (¢ /

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never U{i‘:
a. Buying stamps O [E/ O O )
b. Mailing letters O [E/ O
¢. Mailing parcels | O i O
d. Picking up Post Office box mail O O v O
e. Picking up. general delivery mail | | O =
f. Buying money orders O O v d [
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O O i ]
h. Sending Express Mall O O ivg O
i. Buying stamp-collecting
material O O O E/
Other postal services:
a. Entering permit mailings Yes [ No l:] '
b. Resetting/using postage meter Yes [] No [
Nonpostal Services
a. Using public bulletin board Yes IE/ No [
b. Other Yes []

If yes, please explain: C&M WM

O dordt. masd 15 claine G
&&WMWW uém/ﬁ);v J stidio
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2: Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal heeds?
Yes [] No lﬂ'/

If yes, which offices:

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? '

Shopping E/
Personal needs B/

Banking O
_ Employment ]
Social needs O

4, Do you currently use local businesses in the community?

Yes E/ No []

If yes, would you continue to use them if the Post Office is discontinued?

NOIZ/

Name:

Address:

Telephone number: ‘ Date: (7/ 2 ‘do 9

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments:

PeeAse dowt MovEw THE STAFE |G 9reat

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9986
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ITEM NO.: >/ 54
—=m |JNITED STATES | PAGE NO.: 2§ AOF 7

.2zl POSTAL SERVICE

October 30, 2009 .

0

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoin
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: L.obby Hours
Monday — Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

Carrier service is also beneficial to senior citizens and those who face special challenges, because the
carrier can provide delivery to your home mailbox. Customers would not have to make a trip to the postal
service for delivery services. Additionally, carriers deliver Stamps-By-Mail and provide package and mail
pickup.

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996




NAME

~ Mansfield Post Office
200 N Diamond St
Ma.nsﬁeld, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
872 2 Logan Rd
Mansfield OH 44907-9998

DOCKET No.: Line

BUSINESS HOURS [TEMNO.: 3

PAGE NO.: 2 .

2282 oF /4
Monday —~ Friday 7:30 am - 6:00 pm j--7
Saturday 9:00 am ~ 1:00 pm

OLN 44905

i
Monday ~ Friday 8:30 am ~ 12:00 pm {D‘y
1:15 pm ~ 4:45 pm )
Saturday 8:30 am - 11:30 am

Monday —~ Friday 8:30 am ~ 4:30 pm

Monday - Friday 8:30 am ~ 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps?

Kroger
CVS Drug Store

Key Bank (ATM)
Walgreen's
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> UNITEDSTATES | ITEM NO.: Gy
POSTALSERVICE .~ PAGE NO.: ,;_LLOF /

| o
Postal Customer Questionnaire
1. Please check the appropriate box to indicate whether you use this Post Office for any. Qf the following:

Postal Services - Daily ~ Weekly Monthly - Never ‘ .
a. Buymgstamps S l:l - | K . )Z( ) T
b. Malhng letters .. F Loao y( o O . -
c. Manllngparcels‘l' R s A 0 : % |

d. Picking up Post Offics box mail | |

e. Picking up general delivery mail - O O 1

f Buyingmoneyorders .. . . O O -

g. Obtaining special sefvices, including
Certified mail, Registered mail, Insured mait,
Delivery Confirmation, or Signature

X
A

Other postal services:

Confirmation O O
h. Sending Express Mail N \N |
i. Buying stamp-collecting
material o | X( O
I

a. Entering permit mailings Yes [ No

Nonpostal Services

a. Other YesK
Ifyes pleaseex laipy: J i VW‘Q— Cét' V‘O%} /”L‘QLML/ 7LO };ﬁ'&’ :
7‘“0 nxff ) %ﬁf\c& @7’ oKX /&M’// lety /Z/%Jﬁ%f&cfe«ww ‘,j

2/l
(/4&! Le, /p”(m 7Z'<:"> '(_—/«9/2), ._..///,ZW,L Wl;&ﬂ*@/&‘, /‘(—é%zf&(//
gwbo/yz/mvfﬂ‘% ‘,z,/"’%L/’f/(’—bﬁi /CP‘ZZ}L-’/QW)Z’,UJ




DOCKET NO.: LINCOLN 44905

b ITEM NO.: 997

PAGENO.: 25" OF _ " 7

{@

S

2. Do you pass any other Post Offices while traveling during normal business hours?

Yes I:] No)&

If yes, which offices:

3. For which of the following do you leave your community? (Check all that apply) Where do you go to obtain
... these services? , : .

Shopping O

Personal needs + . [ .
Banking O
Employment O . ', . ' . '

-.Socialneeds - - \K RN SR : e e =

4. Do you currently use local businesses in the cofmimunity?

AYes\Q B No []

lf'yes, would you continue to use them if this Post Office is discontinued?

' Noﬂ

Address:

Telephone number:

Date: 7 / 5, / c9 C‘U?
[4

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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ITEM NO.: 5/ 2
UNITED STATES PAGE NO. 256 OF 137

%atll POSTAL SERVICE \

October 30, 2009 | Y

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciatéd and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further i in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you wili
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

Carrier service is also beneficial to senior citizens and those‘who face special challenges, because the
carrier can provide delivery to your home mailbox. Customers would not have to make a trip to the postal
service for delivery services. Additionally, carriers deliver Stamps-By-Mail and provide package and mail
pickup.

I realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St
Ma‘nsﬁeld, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
- Mansfield OH 44506-9998

Southwest Post Office
672 Y2 Logan Rd
Mansfield OH 44907-9998

DOCKET NO.: LINCOLN 44905

BUSINESS HOURS ITEMNO.. (3
PAGENO - .
Monday - Friday 7:30 am - 6:00 pm O.: 24&2 OF w

Saturday 9:00 am - 1:00 pm
(f
Monday - Friday 8:30 am - 12:00 pm i
1:15 pm - 4:45 pm '
Saturday 8:30 am — 11:30 am

Monday - Friday 8:30 am - 4:30 pm

Monday -~ Friday 8:30 am - 5:30 pm
Saturday 9:00 am -~ 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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" .- | " ITEM NO.: 51 ,
UNITED STATES - o
POSTALSERVICE™ oL PAGE NO.: 2.8 OF 7

D

Postal Customer Questionnaire

1. Please check the appropriate box ,td indicate whe’ther you use this Post Office for ahy. of the following:

Postal Services - Daily " Weekly Monthly - Never
abwngsamps - . . o o @ @ O
b Malngleters g0 0
c. Malllng parcels' Y : El‘ S O [:] O
d. Picking up Post Officé ng_mail l:l .0 |:| B
e. Plcking up general delivery mail I:l | O I:] O
i Buying mOﬁey orders O .0 - - - -
g. Obtaining special services, including
Ceriified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature ‘
Confirmation O O O 4
h. Sending Express Mail O O [j O
i. Buying stamp-collecting . '
material . O O : O O
Other postal services:l . ‘
a. Entering pemit mailings Yes "No [
Nonpostal Services | "’
a. Other Yes O N6 O

if yes, pleasé explain: :




DOCKET NO.: LINCOLN 44905

[TEMNO.__ 3\ Gp7
2 PAGENO.: 2894 OF 1% [

G

2. Do you pass any other Post Offices while traveling during normal business hours?

Yes [] No ‘g

If yes, which offices: \ Can' T Q\FFSRD THE (3;'65 !'@ |

S o L’ommm() E’Qe\ oTHe, R PosT affites
\FE “THEV RE€ f\)@ ‘Rermz,\/ Mmmwg

'tf;or wm:?vf::f ;2;3 foIIowmg do you Ieave your community? (Check all that apply) Where do you go to obtain
Shopping N . | C P\N P\ F FO RO T He GﬁA;g
éersénél'needs o._No R DQ H h VE THE "
Bankin'a S \ \M‘F MT'C’\ C Q \ O
Employment oo HQJ R P I/-ﬂ A F*'D R YY) \/ N L D S
- -sosianeets - LT RS A BIG NSOV Ve N RNCE W 45)\)
4, Do you currently u}sfe ogl busmes;Xs mTh@c%mmt%r& T U RDPY\/ H v P\S P’T T)—H S’
| ‘Yes B No [ %P\RNQH
lf'yés, would you continue to use them if this Post Office is discontinued? e—»?\ ?\S Qf G @
' Yes [ . No
Address:

Telephone number: — Date: _ /= %94“ ‘DQ)

Thank you for taking the fime to complete this questionnaire.

This questionnaire may be mailed no later than Juty 25, 2009 to:

. Manager, Custorner Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996



DOCKET NO.: LINCOLN 44905

ITEM NO.: 3!

=y NITED STATES PAGENO.: 260 OF 75? 7

POSTAL SERVICE

October 30, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln

Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments -
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service. '

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hdurs
Monday — Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am — 1:00 pm ' :

Carrier service is also beneficial to senior citizens and those who face special challenges, because the
carrier can provide delivery to your home mailbox. Customers would not have to make a trip to the postal
service for delivery services. Additionally, carriers deliver Stamps-By-Mail and provide package and mail
pickup. :

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations

2200 Orange Ave.

Cleveland, Ohio 44101-9996 ‘



NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 %2 Logan Rd
Mansfield OH 44907-9998

- DOCKET NO.: LINCOLN 44905

BUSINESS HOURS ITEM NO.: \‘S_L.
PAGE NO.: /
Monday — Friday 7:30 am - 6:00 pm © 8_6_’_,, OF m
Saturday 9:00 am - 1:00 pm

Monday — Friday 8:30 am - 12:00 pm g
1:15 pm - 4:45 pm \
8:30 am -~ 11:30 am

—

Saturday
Monday - Friday 8:30 am —4:30 pm

Monday ~ Friday 8:30 am - 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
WaIgreen's CVSs Drug Store




DOCKET NO.: LINCOLN 44905
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POSTAL SERVICE 'ITEM NO.: 5 \ 87

Postal Customer Questionnaire ~ PAGENO.. 26X0F

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following: ) %
Postal Services Daily Weekly Monthly Never (49
a. Buying stamps : O 175]\ 1 ]

b. Mailing letters O ?;] 1 ]
¢. Mailing parcels O O [ [
d. Picking up Post Office box mail O O O ]
e. Picking up general delivery mail O O O O
f. Buying money orders O O [ [
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation | d O ]
h. Sending Express Mall O O [ ]

i. Buying stamp-collecting

material [ O O [

Other postal services:

a. Entering permit mailings Yes [] No [ '
b. Resetting/using postage meter Yes [] No [

Nonpostal Services

a. Using public bulletin board Yes [] No [

b. Other Yes Iﬁ\ - No [1
If yes, please explain: C 0 ’D 7/ n_ 7 C‘//v D




\d

UNITED STATES DOCKET NO.: LINCOLN 44905

P POSTAL SERVICE ;
‘ ITEMNO. 3 |
PAGENO.. 263 OF 787

2

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? .
Yes [ No 9{' { &

If yes, which offices: \,,}

3. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? .

" Shopping $
Personal needs /@'

Banking |
Employment 1
Social needs g

4. Do you currently use local businesses in the community?

Yes )Yﬁ No []

If yes, would you continue to use them if the Post Office is discontinued?

No []

. S

Name:

please print your name) .
Address: _

Telephone number: — Date: 77— L3 ~0F

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments:

L A ' o /ﬁ“ _,w-'&—zc/(/ /0&
T A I R

SV ¢

This questionnaire may be mailed no later than July 31, 2008 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996




DOCKET NO.: LINCOLN 44905

ITEM NO.: 3 { ?,a@,/

==y NITED STATES

PAGENO.: 264 OF
POSTAL SERVICE '

October 30, 2009 \

2

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoin
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am - 6:00 pm ~ Monday — Sunday open 24 hours
Saturday 9:00 am ~ 1:00 pm

Carrier service is also beneficial to senior citizens and those who face special challenges, because the
carrier can provide delivery to your home mailbox. Customers would not have to make a trip to the postal
service for delivery services. Additionally, carriers deliver Stamps-By-Mail and provide package and mail
pickup.

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Ma_nsﬁeld, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 V2 Logan Rd
Mansfield OH 44907-9998

- DOCKET NO - LINCOLN 44905

'BUSINESS HOURS [TEM NO.. > /

PAGENO.: 3¢ 65— 78
Monday — Friday 7:30 am ~ 6:00 pm *4J” OF 25_2

Saturday 9:00 am -~ 1:00 pm

Monday — Friday 8:30 am ~ 12:00 pm | iﬁ""
1:15 pm - 4:45 pm

Saturday 8:30 am - 11:30 am

Monday — Friday 8:30 am - 4:30 pm

Monday — Friday 8:30 am ~ 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following:

Postal Services Daily Weekly Monthly Never (l'\ ‘
a. Buying stamps O
b. Mailing letters
¢. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

000 Kkg |

Oo0Oo0ao
LoOoooao
0@ XDOOOo

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation O [ﬁ | O
h. Sendingv Express Mail d [X | O
i. Buying stamp-collecting ‘
material O SZ | O
Other postal services:
a. Entering permit mailings Yes [] No 'lﬁ '
b. Resetting/using postage meter Yes [] » No [X
Nonpostal Services _
a. Using public bulletin board ves X No [J
b. Other Yes %I No [

If yes, please explain: _ @t’)‘h"ﬁ? g )“0'&) - gén éfZL( JPOQC ﬁ(—/ - S?Lﬁl /"71’/ }’%/
Stopp) a4 ¥ . J copy Umachine.




UNITED STATES , | DOCKET NO.: LINCOLN 44905
p POSTAL SERVICE 5 ‘{
. ITEMNO. __ 2 |
PAGENO.. 247 OF 737

9.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [] No lf}( o)
-

If yes, which offices: “»\g} !

3. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? '

Shopping ﬁ Md,// -

Personal needs ]

Banking O
Employment El/ » ﬁ&'f I'{’tyf. |
Social needs [E/ C/e V@,/Mﬁ{ Od /M/nb[xs

4, Do you currently use local businesses in the community?

Yes B/ _ No [

If yes, would you continue to use them if the Post Office is discontinued?

A Yes ﬁ No O
o 00 |

Address:

Date: 0/) 9*&0 ?

Please add any addltlonal comments on a separate p|ece of paper and attach it to this form.

Telephone number:

"""""" ”""““‘“““\w
Comments: /s ,&mx 4%3‘“6‘ )Sr. €, 7Lf2£,n» T el an '7%«@0
Mad sop Pranch 7@/” @carmmyw ' ‘
my ervamd fa/mmwg’ T
/ocal/j(

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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POSTAL SERVICE

October 30, 2009 q

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service. ’

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is availabie.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews. The Postal Service is not supported by tax dollars and must
meet expenses by the revenue it generates. Operational savings contributes in the long run to stable
postage rates and savings for customers

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am — 6:00 pm Monday - Sunday open 24 hours
Saturday 9:00 am — 1:00 pm

Carrier service is also beneficial to senior citizens and those who face special challenges, because the
carrier can provide delivery to your home mailbox. Customers would not have to make a trip to the postal
service for delivery services. Additionally, carriers deliver Stamps-By-Mail and provide package and mail
pickup.

I realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9298

Ontario Post Office
3656 Park Ave W
Ontarioc OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 72 Logan Rd
Mansfield OH 44807-9998

——

- DOCKET NO.: LINCOLN 44905

BUSINESS HOURS ITEM NO.: 3
~ PAGENO. 2¢9 oF /87

Monday - Friday 7:30 am - 6:00 pm

Saturday 9:00 am ~ 1:00 pm

Monday — Friday 8:30 am ~ 12:00 pm Q)Q
1:15 pm~ 4:45 pm ;

Saturday 8:30 am - 11:30 am

Monday — Friday 8:30 am — 4:30 pm

Monday ~ Friday 8:30 am - 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen’s CVS Drug Store
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Postal Customer Questionnaire  [TEM NO.: .5 \ Ob
PAGENO.: 270 OF _ 187

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following:

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up Post Office box mail
e. Picking up general delivery mail
f. Buying money o'rderé

g. Obtaining special services, including

Daily

[

0 O I R

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Sighature
Confirmation

h. Sending Express Mail

i. Buying stamp-collecting
material

Other postal services:

a. Entering permit mailings

b. Resetting/using postage meter
Nonpostal Services

a. Using public bulletin board

b. Other

If yes, please explain:

O
O

|

Yes []
Yes [

Yes []

Yes []

Weekly

No
No

No

No

O

O

Az
oY

X

O000R O

Monthly

X1

R OO0 O

0w

Never i
/””‘1&)

|
|

&

aor”’
R fusiteble
N A Lin Cottids
|

R
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ITEMNO.: O
2-
| PAGENO.: 27, OF 747

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
" personal needs?

Yes [] No (& ~

i

If yes, which offices: : A

'
pS
3. For which of the following do you leave, your commumty’? {Check all that apply.) Where do you go to obtain
' these services? . bed
hl RN
mt‘m&m . Shbpping [
Ay <o o0y Psonal needs K
Banking . [Z]
Employment (| /Qﬁ/f A &d /é/ L. N MW

Social needs |

4, D?oe you currently use local businesses in the community?

' Yes X] No [1

Ifafes, would you continue to use them if the Post Office is discontinued?

No [X]

Name:

Address:
Telephone number:

Please add any additional comments on a separate piece of paber.and attach it to this form.
Thank you for taking the time to complete tly:s questionnaire.

‘Comments: f M Ao C[M aad '/M %

Frek
% %ﬂjw,,- (/é ' m&é

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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POSTAL SERVICE

October 30, 2009

A0

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-0998

Business Hours: Lobby Hours
Monday — Friday 7:30 am — 6:00 pm Monday —~ Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

Carrier service is also beneficial to senior citizens and those who face special challenges, because the
carrier can provide delivery to your home mailbox. Customers would not have to make a trip to the postal
service for delivery services. Additionally, carriers deliver Stamps-By-Mail and provide package and mail
pickup.

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southweast Post Office
672 % Logan Rd
Mansfield OH 44907-9998

| DOCKET NO - LINCOLN 44905

ITEM NO.:
PAGE NO.:

BUSINESS HOURS

Monday - Friday 7:30 am - 6:00 pm
Saturday 9:00 am ~ 1:00 pm

Monday - Friday 8:30 am ~ 12:00 pm
1:15 pm ~ 4:45 pm
Saturday 8:30 am-— 11:30 am

Monday — Friday 8:30 am - 4:30 pm

Monday - Friday 8:30 am ~ 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM)
Walgreen's

Kroger
CVS Drug Store

=/
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Postal Customer Questionnaire

DOCKET NO.: LINCOLN 44905

S\
PAGENO.. 274 OF ~a87

ITEM NO.:

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following:

Never /.\\

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels .

d. Picking up Post Office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

Daily

O

[0 D B I T Ay

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail

i. Buying stamp-collecting
material

Other postal services:

a. Entering permit mailings

b. Resetting/using postage meter
Nonpostal Services

a. Using public bulletin board

b. Other

If ves, please explain:

Yes []
Yes [

Yes []

Yes [

Weekly

No

No

No

No

O O O =<

O

O ..

Monthly

[

O 00X

O O

HEKOIOOQ

O

7( 5é a/zﬁ,;_
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No

A

If yes, which offices:

3. Forwhich of the following do you ieave your community? (Check all that apply.) Where do you go to abtain
these services? :

Shopping E M

Personal needs 1
Banking O
Employment ]
Social needs O

4. Do you currently use local businesses in the community?

Yes Y] No ]
If yes, would you continue to use them if the Post Office is discontinued?
Yes ] No [

vare: (I

Telephone number: E Date: _7-2/-69

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Comments:  Please olo nel +ake away @97 posfﬁ% ce,
I+s tThe only ane we have i n -H\_I_s dyea,
T 'm c;_/‘ol:c_vly wnd 1 defe”"dfi" | ot aon

This pest O‘F’f‘fc‘_e’;
e [P =S

P/éa_sq

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 208
Cleveland OH 44101-9996
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POSTAL SERVICE ’
October 30, 2009 ' e “\\

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews. :

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps. '

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am ~ 1:00 pm

Carrier service is also beneficial to senior citizens and those who face special challenges, because the
carrier can provide delivery to your home mailbox. Customers would not have to make a trip to the postal
service for delivery services. Additionally, carriers deliver Stamps-By-Mail and provide package and mail
pickup.

I realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St
Ma_nsﬁeld. Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 Y2 Logan Rd
Mansfield OH 44907-9998

| DOCKET NO.: LINCOLN 44905

ITEMNO.. 3/
BUSINESS HOURS e .
= PAGENO. 3279 OF 97
Monday ~ Friday 7:30 am ~ 6:00 pm
Saturday 9:00 am - 1:00 pm

A
g \.
Monday ~ Friday 8:30 am ~ 12:00 pm ' N
1:15 pm~ 4:45 pm
Saturday 8:30 am - 11:30 am

Monday ~ Friday 8:30 am - 4:30 pm

Monday — Friday 8:30 am - 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following:

. g

Postal Services Daily Weekly Monthly Never 3
a. Buying stamps O = O ]
b. Mailing letters O [V O tl
¢. Mailing parcels X O O tl
d. Picking up Post Office box mail 0 O O A
e. Picking up general delivery mail M O O E
f. Buying money orders O O M O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O ] ]
h. Sending Express Mail O O O H

i. Buying stamp-collecting

material O O 1 Z\

Other postal services:

a. Entering permit mailings Yes [] No ‘Eﬁ '
b. Resetting/using postage meter Yes [] No E

Nonpostal Services

a. Using public bulletin board Yes [] No K

b. Other Yes [ No

%

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal heeds? N
Yes [] No B& . . v/

If yes, which offices:

3. For which of the following do you leave your communlty? (Check all that apply.) Where do you go to obtain
these services?

Shopping ]
Personal needs O
Banking ]
Employment |
Social needs ’ |l

4, Do you durr'enﬂy use local businesses in the community?

Yes ;EI No [

If yes, would you continue fo use them if the Post Office is discontinued?'

Name:

Address:

Telephone number:_ Date: 7"' 2 f’ - C)Cf

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

'Comments ‘ -
d}O sell « gfv\gfe/d//

Q/mawv\f U’F /7[6///‘5 OM ﬁémy oﬁé/sf 7*/19
Z—/ﬂcal /g//fflkic Q’ WL/ W/fA /"’Icu&)z 0:;// é
(Lm)/er on a / Lasis o sea //m‘

| e i for faasy
" sagals vt gy

2200 Orange Avenue, RM 206
Cleveland OH 44101-9996

4

i

thant July 3400&? nC
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T UNITED STATES PAGENO.: 280 0F__ /] g /
POSTAL SERVICE
YaY
October 30, 2009 \ v

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

"~ The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoin Finance Unit and public transportation is available. Additionally,
carriers deliver Stamps-By-Mail and provide package and mail pickup.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are

~ already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998 -

Business Hours: Lobby Hours
Monday — Friday 7:30 am —6:00 pm Monday —- Sunday open 24 hours
Saturday 9:00 am — 1:00 pm ‘

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohioc 44901-9998

Ontario Post Office
3656 Park Ave W
Ontaric OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 Y2 Logan Rd
Mansfield OH 44907-9998

| DOCKET NO.: LIN COLN 44905

BUSINESS HOURS, LEM NO.: 3 /

PAGENO.: 25 55— 9 p-
Monday — Friday 7:30 am = 6:00 pm 2&/ OF jf.?

Saturday 9:00 am - 1:00 pm

Monday — Friday 8:30 am - 12:00 pm " L
1:115 pm = 4:45 pm

Saturday 8:30 am ~ 11:30 am

Monday — Friday 8:30 am — 4:30 pm

Monday ~ Friday 8:30 am = 5:30 pm
Saturday 9:00 am -~ 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for any.of the following:

Postal Services . Daily '. Weekly Monthly Never

a. Buymg stamps T E] o Eﬁ | O o

b. Mamng letters . , - E\ E\ - O L]

c. Mallmg parcels ‘i.‘ Y R '.EZI .o A ﬁ |

d. Picking up Post Office box mail X : | O O ‘ ’
e. Picking up general delivery mail - O O ] O /V/ /ﬁ‘
f Buyingmoneyorders .. . . [J .0 [ - ﬂ\ S

g. Obtalning special services, including
Certified mail, Registered mail, Insured mal,
Delivery Confirmation, or Signature
Confirmation [

O
O

h. Sending Express Mail 4

i. Buying stamp-collecting
material . N

5 RE

Other postal services:

a. Entering permit mailings Yes [ No £

Nonpostal Services

a Other Yes No

0
If yes, please explain: /9/77‘07’0 C@ V1% '. /%ﬁﬂz%/@?/o
@Ccé-gs 2 FOR &/ /S CLOLE~FDT
EAVTRGAVCE ~ CON [f/EsnrCoE™ [/ %Y
DS 2E L) TY

wEsD O, pos. — WO CHBRHEE

s PE
&J@OZ/*@ /@[Lé??‘\’r‘-ﬂ//r/%@ug\ SETH
JOSTAL S¥STE
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2- ITEM NO.:

3

PAGE NO.: 283 OF _9487

2. Do you pass any other Post Offices while traveling during normal business hours?

Yes [] No /E\

If yes, which offices:

3. For which of the fO"OWlng do you leave your commumty” (Check all that apply) Where do you go to obtain

.. these services?

Shopping O o o

Personalneeds ~ [1 - -‘f@

Banking o - - .{\TU

Employrﬁent ' II:] /{\J v 2

..Sacial needs - - i P SRR L C e D e

4, Do you currently use local businesses in the cofrimunity?

‘Yesﬁ/\ ” .No[:]

If yes, would you continue to use them if this Post Office is discontinued?

i i
Name: : )

(

Address:

Date: @7 —/7

Thank you for téking the time to complete this questionnaire.

Telephone number:

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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=Sy UNITED STATES PAGENO.: 284 OF _/
POSTAL SERVICE ' ,
October 30, 2009
5

Dear Postal Customer, .

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
‘Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am -~ 6:00 pm Monday - Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

Carrier service is also beneficial to senior citizens and those who face special challenges, because the
carrier can provide delivery to your home mailbox. Customers would not have to make a trip to the postal
service for delivery services. Additionally, carriers deliver Stamps-By-Mail and provide package and mail
pickup.

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44501-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-3998

~ Sherman Post Office
, 1343 Park Ave W
Mansfield OH 44906-9928

Southwest Post Office
872 ¥2 Logan Rd
Mansfield OH 44807-0998

D
- DOCKET NO.. ’L.INCOLN 44905

BUSINESS HOURs JTEM NO.:

PAGE No - /
Monday - Friday 7:30 am - 6:00 pm <24 OF S 7

Saturday 9:00 am - 1:00 pm

Monday - Friday 8:30 am ~ 12:00 pm JfZ}
1:15 pm~ 4:45 pm

Saturday 8:30 am ~11:30 am

Monday — Friday 8:30 am — 4:30 pm

Monday - Friday 8:30 am ~ 5:30 pm
Saturday 9:00 am -~ 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store




DOCKET NO.: LINCOLN 44905

' - Mo S| e
UNITED STATES _ 797
Bdrosniservice PAGENO.: 296 OF (d /

i,

N

Postal Customer Questionnaire

1. Please check the apprqpriate box fo indicate whether you use this Post Office for any. Qf the following:

Postal Servicés' R -~ Daily '_ Weekly Monthly - Never
a. Buymg s’tamps :.." O .. % é."“"? @/ D:_
b. Mailmg letters 5 e L D/\ &"’7 % m

. Manlmg parcels . S . PR “‘-‘: o ' ERW

~ d. Picking up Post Ofrcé box mail .. ',

=

[l
=R I
e. Picking up general deli,verjmail' . O o O K
O O

I Buying money.orders .

'g. Obtaining special services, including
Cettified mail, Registered mail, Insured mail,
Delivery Conﬁnnatlon, or Signature

. Confirmation O Z/\ &"“"i m
h. Sending Express Mail O O O Ef\
ol e 0 O ! 2R
Other postal services: _ .

a. Entering permit méilings Yes [] No /ﬁ

Nonpostal Services ) ’

a. Other Yes \ﬁ No [1

If yes, pleasg explain

Shedline 4 Hiae L0 Fvtsean Jra? Aiadon olirrpz —
%Wlmw VA ﬁnf@%ﬁw — vy L 9

A

\//

— // (t.z,y AL S C,@‘“"M:y /wf( P lr e’ ,/ZW«,/{_, Ll / .51/[ C(j AbgAg /CZ / /w/ {JL,f
,Z/’“’f( ‘/‘”‘%7247““"“‘/((/ ﬂm&/ "j/? “’(}’-’4"77’66 M?W\ @/[( v /)~/-c,,74 oW (' ,{574/
‘/(// VJ{@I / (,wv%/(_%‘? %LM /Q‘{/ h/léﬂ A e {C L ( lﬁ %é_//// N a
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DOCKET NO.: LINCOLN 44905

| ‘a(
N [TEM NO.:
: PAGENO.. 287 OF _ - 937

2. Do you pass any other Post Offices while traveling during normal business hours? /\-’ 4

Yes [] NO/A'

if yes, which offices:

3. For which of the followmg do you leave your community? (Check all that apply) Where do you go to obtain
. these services?

- Shopping ? | W/Wj §M ‘3/4’%9( O&W 2
Personal needs | l:l' )
Bankin@ o | . W\/O

Employment L[] W | :
| .Socialneeds - .. _EI /%j /4‘%{,/47974/&}4 —"‘M Zc"z/m»( MZ{' Z ;%4»»(5 ldﬂﬂx"*

4. Do you currenﬂy use local busmesses in the comimunity?

. &W ‘ﬁ}'yg, OC &W&;}’)’V\ b
R Yes(
If yes, would you contmue to use them rfthls Post Office is discortinued? W "‘5‘{‘“”"‘4’//“'@

Name:

Address:
P %
Telephone number: Date: '7// / 7’ O/

Thank you for taking the time to complete this questionnaire.

This questionnajre may be mailed no later than July 25, 2009 to: : b / /V/ O
Manager, Customer Relations

. 2200 Orangé Avenue, RM 206
Cleveland OH 441 01-9996.

| [ s mﬂ/ e bt ookl o
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1 acen. Jhin buaned & ¥EG0S ﬁ%f‘@m\ P

i J&@JWWW el mxeﬁ\j/‘/ogxl/mﬂ’ﬁ
&«MCM M /@ww /wJ % Ao gy s
Gty ”Zj M /u 72@ MWJW
Lo 71 m9‘ Lsog o poo] T 1
%%H/ MLZ;E@MJ T L e %/z A




DOCKET NO.: LINCOLN 44905

—
>/
ITEM NO.: _—, ]
== UNITED STATES ‘ PAGENO.: 2 2§ OF 259 /

POSTAL SERVICE

October 30, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am — 6:00 pm Monday —~ Sunday open 24 hours
Saturday 9:00 am ~ 1:00 pm

Carrier service is also beneficial to senior citizens and those who face special challenges, because the
carrier can provide delivery to your home mailbox. Customers would not have to make a trip to the postal
service for delivery services. Additionally, carriers deliver Stamps-By-Mail and provide package and mail
pickup.

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9958

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 % Logan Rd
Mansfield OH 44307-9998

DOCKET No.. LINCOLN 44905

BUSINESS HOURS I{TEM NO.: \3]\
AGE NO.: « ¥ 2
Monday - Friday 7:30 am - 6:00 pm & OF j_{/
Saturday 9:00 am - 1:00 pm

Monday - Friday 8:30 am - 12:00 pm
1:15 pm — 4:45 pm AN
Saturday 8:30 am - 11:30 am 2

Monday - Friday 8:30 am — 4:30 pm

Monday — Friday 8:30 am — 5:30 pm
Saturday 9:00 am — 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Waigreen's CVS Drug Store
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Postal Customer Questionnaire

. 1. Please check the appropriéte box to indicate whether you use Lincoln Post Office for each of the following:

T
¢

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up Post Office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

Daily

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail

i. Buying stamp-coliecting
material

Other postal services:

a. Entering permit mailings

b. Resetting/using postage meter
Nonpostal Services

a. Using public bulletin board

b. Other

If yes, please explain:

Yes [
Yes [

Yes []

Yes [

OONOODO

Weekly

No

No

No

No

ITEM NO.:
PAGENO.: 290 OF

O

.

N

OO0O0O0N N

Monthly

NOONOaD

0O

3

(? 37

Never

O

ON OO

O




This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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Z PAGE NO.. 29 OF

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for (
personal needs? J
i

Yes [ No EX £

If yes, which offices:

3. For which of the following do you leave your communlty’7 (Check all that apply.) Where do you go to obtain
these services? '

Shopping O
Personal needs d
Banking O
Employment O
Socialneeds [

4. Do you currently use local businesses in the community?

Yes FT No [

If yes, would you continue to use them if the Post Office is discontinued?

No OJ

Name:

(please print your n

Address:

Telephone number— Date: 7

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments” H-\oy (0&#405-} OP% P—"OP{‘Z l’dho Vse BF’\CP\

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-3896
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POSTAL SERVICE
December 2, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoin
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service. »

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. 1t will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available. A community’s
identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of everyone’s current address -

The Mansfield Post Office serves a large community and has a heavy retail work load. This concern has
been brought to the attention of the Postmaster so he can monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. Additionally, carriers deliver Stamps-By-
Mail and provide package and mail pickup alleviating the need for customers to go to the post office for
service.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these déclines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews. '

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:

Mansfield Post Office

200 N Diamond St

Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am - 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996
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October 30, 2009 ‘

/

(

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at hlgher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

The Mansfield Post Office serves a large community and has a heavy retail work load. This concern has
been brought to the attention of the Postmaster so he can monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. Additionally, carriers deliver Stamps-By-
Mail and provide package and mail pickup alleviating the need for customers to go to the post office for
service.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfieid OH 44001-9908

Business Hours: Lobby Hours
Monday ~ Friday 7:30 am — 6:00 pm Monday ~ Sunday open 24 hours
Saturday 9:00 am —~ 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
" continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave,
Cleveland, Ohio 44101-9996



- NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-3998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906~ 9998

Southwest Post Office
672 % Logan Rd
Mansfield OH 44907~9998

D
- DOCKET No. LINCOLN 44905

BUSINESS HOURS [ TEM NO.:
GE NO.: ““‘*‘*\- ?f
Monday - Friday 7:30 am - 6:00 pm 7

Saturday 9:00 am - 1:00 pm

Monday ~ Friday 8:30 am — 12:00 pm /fé
1:16 pm —- 4:45 pm

Saturday 8:30 am -~ 11:30 am

Monday — Friday 8:30 am - 4:30 pm

Monday — Friday 8:30 am — 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to pui‘chase postage stamps:

Key Bank (ATM) Krbger
Walgreen's CVS Drug Store
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1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following: ‘O
Postal Services Daily « Weekly Monthly Never ]
a. Buying stamps O P O [
b. Mailing letters W X | O
¢. Mailing parcels O &l | O
d. Picking up Post Office box mail O O O
e. Picking up general delivery mail O [} O ,K]
f. Buying money orders O O K 1

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

B =
O
O

h. Sending Express Mail ]

1
t

i. Buying stamp-collecting

material | ¥ | |

Other postal services:

a. Entefing permit mailings Yes [ No KI '
b. Resetting/using postage meter Yes [] No [X
Nonpostal Services
Y
a. Using public bulletin board es No 5
b. Other Yes Rj No [

If yes, please explain: ()57‘#//1///‘/& M//FC 42&[@—'7?\/"'-“ 7o Sepllees
OF FOST oFFic e - Foph§- - C'@Q&mﬂ(}\//\/é_%
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2 PAGENO.: 29 OF_ 357/
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? ]
Yes [ No M '\Q}Q

If yes, which offices:

3. For which of the following do you ieave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping X Ko et~ ~EXeeP7 all-on7#e 70
Personal needs O w
Banking |

Employment : R &l 1§ EJ
Social needs | CleNelAdd) - (4 AV VWéLﬂ S

4, Do you currently use local businesses in the community?

Yes )@ No [

If yes, would you continue to use them if the Post Office is discontinued?

No [

Yes

Name:

Address:

Telephone number: Date: /7~ Z22~0%

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments: *—’,"A{E Ac)d; A7 7oA @FV%& Mﬂﬂ/f’em Ey&ﬁﬂc%
/S AT The B s %@erf@ﬂmé

g

@ el general LiFe '??t‘-c;wwzm?g/ %ﬁ’—'?f‘”/ 7S
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. A - . . _ | /
OUR CommiNltd 11 (5 Y17 % o m PRER ﬁxvc/
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U7 IR L hend e Scenony e colers
This questionnaire may be mailed no later than July 31, 2009 to:
Manager, Customer Relations

2200 Orange Avenue, RM 206
Cleveland OH 44101-8996
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Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit.

Questionnaire responses indicate that customers will continue to use local businesses if the Lincoln
Finance Unit is discontinued. Most new businesses that move into a community do not depend on the
location of the post office, but on the provision of effective and regular postal services

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate focations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: ‘ Lobby Hours
Monday — Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am — 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200'N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-2998

Southwest Post Office
672 ¥ Logan Rd
Mansfield OH 44907-9398

. DOCKET NO.: LINCOLN 44505

BUSINESS HOURS | TEM NO.: S

PAGE NO.; EJ_‘OFL %7

Monday — Friday 7:30 am ~ 6:00 pm

Saturday 9:00 am ~ 1:00 pm

Monday ~ Friday 8:30 am ~ 12:00 pm ,x”‘a:‘*{f'}‘
1:15 pm ~ 4:45 pm

Saturday 8:30 am - 11:30 am

Monday ~ Friday 8:30 am - 4:30 pm

Monday ~ Friday 8:30 am - 5:30 pm
Saturday 9:00 am~ 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following: /\
Postal Services . Daily Weekly Monthly Never
a. Buying stamps O [ , | ]
b. Mailing letters 1 5 1 ]
¢. Mailing parcels O O X O
d. Picking up Post Office box mail O O O ®
e. Picking up general delivery mail O O O [y
2( f. Buying money orders O O ] ]
g. Obtaining special services, inciuding
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation L O O O
O O

“< h. Sending Express Mall O O

i. Buying stamp-collecting

material O O O I
Other postal services:

a. Entering permit mailings Yes [ No [ '

O

b. Resetting/using postage meter Yes [] No
Nonpostal Services

a. Using public bulletin board Yes [] No [

b. Other Yes [ No [

If yes, please explain:

1)
L . . | .
i ) paie O "Lﬁ(,{i ‘ /‘4,17@42%,% I
{;/—/ Pt I J é P -

o oo
7 i C ) .
aa
i~y wfézz/tfé’ p
./’
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?

Yes [] NOX
Yy \
If yes, which offices: *
%&‘. For which of the foIIowmg do you leave your communlty? (Check all that apply.) Where do you go to obtain
these services?
’ Shopping O
Personal needs |
Banking O
Employment O
Social needs O
4, Do you currently use local busineéses in the community?
Yes g No []
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No []
Name:
(please print your name)
Address:
Telephone numbe
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
‘Comments: %/WO oz

g Ll j/bLWu LAl

—

/Cc-on/’,/w/(; w%c];o
I //u/‘?/ Alor /L/ et

This questionnaire may be mailed rio later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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October 30, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln '
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit.

Questionnaire responses indicate that customers will continue to use local businesses if the Lincoln
Finance Unit is discontinued. Most new businesses that move into a community do not depend on the
location of the post office, but on the provision of effective and regular postal services

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am - 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am —1:00 pm

I realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Ma_nsﬁeld. Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1243 Park Ave W
Mansfield OH 449006-9998

Southwest Post Office
672 4 Logan Rd
Mansfield OH 44807-9998

DOCKET NO.: LINCOLN 44905

BUSINESS HOURSITEM NO.: _:?J_ By
BUSINE S e AGENO.: 20 OF _ 7 §7
Monday — Friday 7:30 am - 6:00 pm -
Saturday 9:00 am — 1:00 pm

Monday — Friday 8:30 am - 12:00 pm
1:15 pm — 4:45 pm
Saturday 8:30 am —11:30 am

Monday — Friday 8:30 am - 4:30 pm

Monday — Friday 8:30 am - 5:30 pm
Saturday 9:00 am — 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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Postal Customer Questionnaire . m P ﬁ
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. . m )
1. Please check the appropriate box to indicate whether you use{Lincoln Post Officefor each of the following: (}

,ﬁ v

Postal Services Daily Weekly Monthly Never ‘
a. Buying stamps O 4 X ]
b. Mailing letters O O b
¢. Mailing parcels 1 X O ]
d. Picking up Post Office box mail | g O
e. Picking up general delivery mail ] O | X
f. Buying money orders O O [ [
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature ‘

Confirmation . ] O |
h. Sending Express Mail O O O 4

i. Buying stamp-collecting

material ] O O Kl
Other postal services:
a. Entering permit mailings Yes [] No m '
b. Resetting/using postage meter Yes [] No ﬂ
Nonpostal Services

a. Using public bulletin board Yes [ No B

b. Other Yes [ No ﬂ

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? 1

Yes [] No [X Eu:

If yes, which offices:

3. Forwhich of the following do you leave your commumty’? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking O
Employment O
Social needs |

4. Do you currently use local businesses in the community?

Yes ® No []

if yes, would you continue fo use them if the Post Office is discontinued?

No []

Name:

Address:

Telephone number:

Date: % 3/ Dq

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments: ‘]: AQ/ Qz\\\%\ ON -\—\\QJ i\oa‘\‘ O-Q“QIQ,K_, ‘\'O Q_,"'H\@RQ.
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This questionnaire may be mailed no later than July 31, 2009 to: -

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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October 30, 2009

Dear Postal -‘CUStomer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit.

Questionnaire responses indicate that customers will continue to use local businesses if the Lincoln
Finance Unit is discontinued. Most new businesses that move into a community do not depend on the
location of the post office, but on the provision of effective and regular postal services

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.

. Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

‘The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

I realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Ma_nsﬁeld, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
872 % Logan Rd
Mansfield OH 44907-9998

.DOCKETNO.: LINCOLN 44905

BUSINESS HOURSITEM NO.: =1 /

PAGENO.: 205 OF 947

Monday -~ Friday 7:30 am - 6:00 pm

Saturday 9:00 am - 1:00 pm

Monday — Friday 8:30 am — 12:00 pm &
1:15 pm - 4:45 pm ‘ )%’

Saturday 8:30 am - 11:30 am '

Monday - Friday 8:30 am - 4:30 pm

Monday - Friday 8:30 am - 5:30 pm
Saturday 9:00 am -~ 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Woalgreen's CVS Drug Store
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Postal Customer Questionnaire

n
A
A

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up Post Office box mail

e. Picking up general delivery mail

Oooo0XO
DDD/@DJ%

\QDDDDD‘

oA 000

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

U
L1
O

h. Sending Express Mail [:]

O

i. Buying stamp-collecting
material

EIN@\
0

O

Other postal services:

a. Entering permit mailings Yes [ No
b. Resetting/using postage meter Yes [ . No
Nonpostal Services

a. Using pubiic bulletin board Yes [] No

b. Other Yes [] No )

If yes, please explain: f‘/ﬂ Connwol folicvs QAT [Ime b/hen (e dn

ir?;y/mre 7 Mo Jevepy :Wa/z/ey: Less @ C’owp/m)yﬁab /€ Jc.
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for {)
personal needs? /3
Yes [] ﬁ

If yes, which offices: I (/ { 04 J D WU“M?,,J 04‘7 BULS hes S 7AC'Z‘€L

3. For which of the following do you leave your communlty? (Check all that apply.) Where do you go fo obtain
these services?

Shopping O ﬂd [on gen T é( rlogess - Efc.

Personal needs M }/“U% 2w 5 A Licposs 7¢4 J’fw

Banking ] U‘W g meJéwc;
Employment . ] RQTN—IJ

Social needs O MM

“4. Do you currently use local businesses in the community?

Yes K No [

If yes, would you continue to use them if the Post Office is discontinued?

No [

Name:

Address:

Date: 5‘4‘/ 35/57 J

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Telephone number:

‘Comments

Thawht of Tl Ges jyov CW/ Shve @Qﬁ(

,(,)é {57 STt w5 fewe af Wﬁa/qow,
//OU vy hedy /qméﬂ/m;/t/f U AL

Cosmon Doyt . o o-

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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October 30, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window fransactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Carrier service is also beneficial, because the carrier can provide delivery to your home mailbox.
Customers would not have to make a trip to the postal service for delivery services. Additionally, carriers
deliver Stamps-By-Mail and provide package and mail pickup.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-0998

Business Hours: Lobby Hours
Monday - Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

I realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario. Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-8338

Southwest Post Office
672 % Logan Rd
Mansfield OH 44907-9998

- DOCKET NO.: LINCOLN 44905

BUSINESS HOURS ITEM NO.: ‘5

PAGENO.. 240 o5 75
Monday — Friday 7:30 am — 6:00 pm 309 OF 7QP 7/

Saturday 9:00 am — 1:00 prn

Monday - Friday 8:30 am - 12:00 pm é%
1:15 pm — 4:45 pm 7

Saturday 8:30 am -~ 11:30 am

Monday — Friday 8:30 am — 4:30 pm

Monday - Friday 8:30 am — 5:30 pm
Saturday 8:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for ahy.of the following:

Postal Services : " Daily - Weekly' Monthly - Never
. S B Y SN LS
a. Buying stamps L. O o ﬂ O m
b. Mallmg lotters I B . K . O O
ke R SETCE SRR ~ .
c. Malhng parcels . L PSRN I IR I X . g O
d. Picking up Post Offica box mail .~ . N T o B O O
‘e. Picking up general delivery mail O X O W O
1. Buying moneyo,rdér,sg | A B %{ O - |

g. Obtaining special sqr‘Vi‘ces, including
Certified mall, Registered mail, [nsured mall,
Delivery Confirmation; or Signature

Confirmation - O O % O O
h. Sending Express Mail O O )(’ O |
i. Buying stamp-coliecting ’
material . O O O /&
Other postal services: N
a. Entering permit mailings Yes [J No %

Nonpostal Services

a. Other ‘, ‘Yei % No l;l . l Y
If yes, please explam ; (\ & fj)l %\”( N (f\(‘ \{\( { a z{r}((ﬂ}.f ‘WK \s
DN B l )

- '““‘*«.,\ . i /‘ ,,,,, - 8 5 ‘._ ’l’,,.', :
1 ) S NOT (Y0 2t \/

’}) ~onches  gur

t -
i’




DOCKET NO.: LINCOLN 44905

5. ITEM NO.: (? 377
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2. Do you pass any other Post Offices while traveling during normal busipess hours? t:j“i;&'«..:@
' \ : ¥

Yes [] No
. , : . 4
If yes, which offices:

i

3. For which of the following do you Ieave‘y'ou.r community? (Check all that apply) Where do you go to obtain

_.u.these services?

Shopping = = O

Persénél needs - []‘ :

Bankin'a O —

Employment ‘[] ‘ ' : . o , |
| ...Socialunéeds R 2y 1 SR IOV R _ SO

4. " Do you currently use local businesses in the comMmunity?

'Yes% | No [

If'yes, would you continue to use them if this Post Office is discontinued?

Address:
Date: 7’ } S:"C}q

Thank you for taking the time to complete this questionnaire.

Telephone number:

This questionnaire may be mailed no later than July 25, 2009 to:
Manager, Customer Relations

2200 Orange Avenue, RM 206
Cleveland OH 44101-8296

] 1Al
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UNITED STATES

POSTAL SERVICE

December 2, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available. A community’s
identity derives from the interest and vitality of its residents and their use of its name, The Postal Service
is helping to preserve community identity by continuing the use of everyone’s current address

A

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office
200 N Diamond St ‘
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am - 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

[ realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective setvice. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996
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ITEM NO.: 3/
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UNITED STATES

POSTAL SERVICE

October 30, 2009 G,

Dear Postal Customer,

Thank you for taking the time:to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office lS
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours; ‘ Lobby Hours
Monday ~ Friday 7:30 am — 6:00 pm Monday - Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

#wm/? y W?m

Harry 4. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-0996




NAME

Mansfield Post Office
200 N Diamond St
Ma_nsﬂeld, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
872 % Logan Rd
Mansfield OH 44907-9998

'DOCKET NO.: LINCOLN 44905

2
BUSINESS HOURSITEMNO.: <[
; PAGE NO.: 213 OF 187

Monday ~ Friday 7:30 am ~ 6:00 pm

Saturday 9:00 am ~ 1:00 pm

Monday ~ Friday 8:30 am ~ 12:00 pm @5
1:15 pm - 4:45 pm -

Saturday 8:30 am - 11:30 am

Monday —~ Friday 8:30 am ~4:30 pm

Monday ~ Friday 8:30 am ~ 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for ahy.of the following:

Postal Services o o Daily '. Weekly Monthly Never
aswngsanps OO @ u|
b. Mailli@n'g.;‘\etterstl , o ”M .o ] 1 [
c. Ma‘.il"i’.ﬁg parcels' o S :".'lj‘ i O O
d. Picking.up'Post:Ofﬁc'fe' box mail . , O O ]
e. Picking up éenefal delivery mail "‘ O O ]
£ Buying money orders O O [

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

b
‘A\\‘«i\ﬁr 3 q

O
O
O
El

h. Sending Express Mail -0 -

a
&

i. Buying stamp-collecting

material - O O | O

Other postal services:

a. Entering permit mailings Yes [] No [
Nonpostal Services '
a. Other Yes [ No [

If yes, please explain:




DOCKET NO.: LINCOLN 44905

ITEM NO.: 3\

2 PAGENO. 3/~ 0OF 1€7

N
2. Doyou pasé any other Post Offices while ;craveling during normal business hours?
Yes [] No [
If yes, which offices: -
3. ‘ Fdf which of the following do you leave‘y'ou'r community? (Check all that apply) Where do you go to obtain
.i: these services? . : ' '
Shopping 1 g Cpp b
Personal 'néeds |
\!Bankin'a - O
Ifmployment .l:l . ‘ ' .
| ..Socialneeds - - iy . ‘ SENRSRTHP R T SRR SV NGRS
4. Do you currently use local businesses in the coﬁmuniW? ‘
| "Yes 4 No [
If').les, would you continue to use them if this Post Office is discontinued?
Yes [A] No (1

Name:
please print your name

raress: [
Telephone number:- Date: _1 / 14 1 0g

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996 . -

V i

i . .
Lj o L«'\, L.J"J 1 '»l,%,w? R Pl
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POSTAL SERVICE

October 30, 2009

I
¥

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoin
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service. :

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit. :

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Carrier service is also beneficial, because the carrier can provide delivery to your home mailbox.
Customers would not have to make a trip to the postal service for delivery services. Additionally, carriers
deliver Stamps-By-Mail and provide package and mail pickup.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday .9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9398

Sherman Post Office
1343 Park Ave W
Mansfield OH 44506-9998

Southwest Post Office
672 Y. Logan Rd
Mansfield OH 44507-9988

—

.DOCKET NO.: LINCOLN 44905

3
BUSINESS HOURS I[TEM NO.: /

PAGENO.: 2;7 OF_987
Monday - Friday 7:30 am — 6:00 pm 27 /\5

Saturday 9:00 am - 1:.00 pm

Monday — Friday 8:30 am ~ 12:00 pm A
1:15 pm - 4:45 pm Q’g\

Saturday 8:30 am—11:30 am

Monday — Friday 8:30 am — 4:30 pm

Monday — Friday 8:30 am — 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase poétage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for ar'1y> of the following:

Postal Services < - Daily ~ Weekly Monthly Never
a Buying stamps A T SR = o
b. Mamng letters ' ) o L O O
c. Malhyng parcels - . : E]‘ . 0O m’ O
d. Picking up Post Qﬁicé box mail , )ZI i . (N ] |
e. Picking up general defivery mail O O . (| O
_f. Buying money orders O . 0 [
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail, ,

Delivery Confirmation, or Signature _ L

Confirmation O O E(/ @
h. Sending Express Mail - - E] I‘ i
1. antg’lcggi;alstam_p.-collectlng | O O - ‘IZT"

Other postal services: ‘
a. Entering permit mailings Yes [ No E/
Nonpostal Services )
a. Other Yes No /El

If yes, please explaln:

g’ /
A0 T e -

!

Toue Hal '“w f“\» ﬁf) Ley (Fere Lo (7 Y7rs

o B eSS AT 7 (eSS /8 a
Lo Doeas | 1 /ﬁ’ ol pg ;bm_

(7?7’

A NCZL/




DOCKET NO.: LINCOLN 44905

ITEMNO. _ 3 o
2- PAGENO.: 2j9 OF 137
2. Do you pass any other Post Offices while traveling during normal business hours? (‘v’/f !

Yes [] .+ No 4

" If yes, which offices:

3 For which of the fonowmg do you leave your community? (Check all that apply) Where do you go to obtain
. these services? . .

Shopping |

Personal needs - E] :

Banking ] |

Employment ‘ .D | . o - : . L :
...Social‘.néeds - ._. e P e e U FU S

4. Do you currently use local businesses in the community?
"Yes [ No [J

If yes, would you continue to use them if this Post Office is discontinued?

Name:

Address:

Telephone number:

7140

H

Thank you for taking the time to complete this questionnaire.

This quiestionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer. Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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P., UNITED STATES

POSTAL SERVICE

December 2, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available. You would be able
to retain your current post office box address.

Carrier service is also beneficial to senior citizens and those who face special challenges, because the
carrier can provide delivery to your home mailbox. Customers would not have to make a trip to the postal
service for delivery services. Additionally, carriers deliver Stamps-By-Mail and provide package and mail
pickup.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:

Mansfield Post Office

200 N Diamond St

Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am — 1:00 pm '

| realize that with change there is concern. To reiterate you would be able to keep your same post office
box address. However, we are confident that the Mansfield Post Office will continue to provide you with
regular and effective service. If you have questions or further comments concerning this change in
service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996
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. C
S UNITED STATES , PAGENO.: 22 00F _ 787
STAL SERVICE
October 30, 2009 ’Z{l“

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoin
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews,

Carrier service is also beneficial, because the carrier can provide delivery to your home mailbox.
Customers would not have to make a trip to the postal service for delivery services. Additionally, carriers
deliver Stamps-By-Mail and provide package and mail pickup.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday ~ Friday 7:30 am — 6:00 pm Monday - Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

I realize that with change there is concern. However, we are confident that thé Mansfield Post Office will
continue to provide you with regular and effective service. if you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996



. DOCKET NO.: LINCOLN 44905

NAME | ' BUSINESS HOURS ITEMNO: -3 | G ¢
PAGE NO.:, §7
Mansfield Post Office Monday ~ Friday 7:30 am - 6:00 pm &/ OF
200 N Diamond St Saturday 9:00 am - 1:00 pm
Mansfield, Ohio 44901-9998
Ontario Post Office Monday - Friday 8:30 am —~ 12:00 pm Z 8%
3656 Park Ave W 1:15 pm - 4:45 pm !
Ontario OH 44862-9998 Saturday 8:30 am ~ 11:30 am
Sherman Post Office . Monday - Friday 8:30 am -~ 4:30 pm
1343 Park Ave W :
Mansfield OH 44906-9998
Southwest Post Office Monday ~ Friday 8:30 am = 5:30 pm
672 % Logan Rd Saturday 9:00 am -~ 1:00 pm

Mansfield OH 44907-9998

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following: yf}
Postal Services Daily Weekly Monthly Never
a. Buying stamps [ O E( ]
b. Mailing letters O O O Ol
¢. Mailing parcels O O O O
d. Picking up Post Office box mail | O O O
e. Picking up general delivery mail | d D d
f. Buying money orders O O IE/ Ol

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

O
U
1

%\D

h. Sending Express Mail 'l |

i. Buying stamp-collecting

material |:| O

Other postal services:

N
U

a. Entering permit mailings Yes [ No [ '
b. Resetting/using postage meter Yes [ . Noe [
Nonpostal Services

a. Using public bulletin board Yes [] No [

b. Other Yes [ No O »

&, / . " ; 7
If yes, please explain: ANY: ~.,//Z/ ﬁ % o (1.,
. ZLA{ vi :’./{-:/‘ L v ¥ V/@JO’LA Q/

7

V|
Y




UNITED STATES DOCKET NO.: LINCOLN 44905

POSTAL SERVICE ' < ‘
: : [TEM NO.:

—— 1 Cp.
2- PAGENO.. 303 OF 197

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for .
personal needs? /L/'

Yes I:l NO,E( %

If yes, which offices:

3. For which of the following do you leave your commumty? (Check all that apply.) Where do you go to obtain
these services?

Shopping | //
Personal needs M '/
Banking 0 v~

Employment ]

Social needs ] , '
4. Do you currently use local businesses in the community? /[Q,@/ ‘La éy W
Yes @/ O

If yes, would you continue to use them if the Post Office is discontinued?

Name:

Address:

Telephone number:

Please .add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments:

D A e btrd gl Gn 2
“ﬁ/%zf /viijiu AL /OL@&@L

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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v UNITED STATES
POSTAL SERVICE

October 30, 2009

g}; Y

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit.

Questionnaire responses indicate that customers will continue to use local businesses if the Lincoln
Finance Unit is discontinued. Most new businesses that move into a community do not depend on the

. location of the post office, but on the provision of effective and regular postal services. The Postal Service
is not supported by tax dollars and must meet expenses by the revenue it generates. Operational savings
contributes in the long run to stable postage rates and savings for customers

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am - 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

#M/z? }l W?m

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996
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POSTAL SERVICE . '
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? ;
4 Y
= No K S

P
If yes, which offices: v

3. Forwhich of the following do you leave your commumty’? (Check all that apply.) Where do you go to obtain

these services?

Shoppmg O
Persona‘l needs (]
Banking O
Employment ]
Social needs O

4. Do you currently use local businesses in the community?

Yes I~ No ]

If yes, would you continue to use them if the Post Office is discontinued?

No [~

Name:

please print your name)

w0000
Date: /("}/"' 0?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Telephone number:

| Comnjit(s | /M /é%& o
0 e, ‘

M%—;ﬁ DE772E MMJ& /&@J S /«a/ f//
12T ) foprar Trrf il M%

This questionnaire may be malled no later than July 3, 2000 to: , /
Manager, Customer Relations g " ’ /,//;9/ /
2200 Orange Avenue, RM 206 . oy

Cleveland OH 44101-9996
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— UNITED STATES

POSTAL SERVICE

October 30, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. it will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit.

Questionnaire responses indicate that customers will continue to use local businesses if the Lincoln
Finance Unit is discontinued. Most new businesses that move into a community do not depend on the
location of the post office, but on the provision of effective and regular postal services

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-0998

Business Hours: Lobby Hours
Monday — Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 % Logan Rd
Mansfield OH 44907-9998

'DOCKET NO.: LINCOLN 44905

BUSINESS HOURs!TEM NO.:

PAGE NO.:
Monday - Friday 7:30 am - 6:00 pm
Saturday 9:00 am ~ 1:00 pm

Monday — Friday 8:30 am — 12:00 pm
1:15 pm~ 4:45 pm
Saturday 8:30 am-11:30 am

Monday - Friday 8:30 am ~ 4:30 pm

Monday ~ Friday 8:30 am < 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store

3
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PAGENO.: 3320 OF __1€7

Postal Customer Questionnaire

e

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following: :;f{w}
Postal Services Daily Weekly Monthly Never ’
a. Buying stamps O ‘ EET . O O

'b. Mailing letters O ] [ O
¢. Mailing parcels O O O O
d. Picking up Post Office box mail O D [] O
e.. Picking up general delivery mail ] d O )
f. Buying money orders a O ] O
g. Obtaining special services, inciuding

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature :

Confirmation O 1 O O
h. Sending Express Mail O | ng J O

i. Buying stamp-collecting
material d O O |

Other postal services:

a. Entering permit mailings Yes [ No [ '

O

b. Resetting/using postage meter Yes [] . No
Nonpostal Services

‘a. Using public bulletin board Yes No [

b. Other Yes [ No [

If yes, please explain:




] UnieD STATES N DOCKET NO.: LINCOLN 44905

POSTAL SERVICE 2
. : ITEMNO.: D \
-—_ﬁ_"—*-——-
2- PAGENO.: 27| oF 147
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for /
personal needs? ‘ S
Yes [ No [ﬁ]”' A

If yes, which offices:

3. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? .

Shopping [
Personal needs M
Banking O
Employment C
Social needs |

4. Do you currently use local businesses in the community?
Yes No [

If yes, would you continue to use them if the Post Office is discontinued?

No O

Name:

Address:

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments:

/ ,./> ) S ¢y b/ (e Serves o Eange
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This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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— UNITED STATES . .
POSTAL SERVICE
October 30, 2009 z
: 4

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service. :

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit.

Questionnaire responses indicate that customers will continue to use local businesses if the Lincoln
Finance Unit is discontinued. Most new businesses that move into a community do not depend on the
location of the post office, but on the provision of effective and regular postal services. The Postal Service
is not supported by tax dollars and must meet expenses by the revenue it generates. Operational savings
contributes in the long run to stable postage rates and savings for customers

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail

" processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am — 6:00 pm Monday — Sunday- open 24 hours
Saturday 9:00 am ~ 1:00 pm

I realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 % Logan Rd
Mansfield OH 44907-9998

- DOCKET NO.: LINCOLN 44905

BUSINESS HOURS ITEM NO.:
PAGE NO.:

Monday - Friday 7:30 am - 6:00 pm
Saturday 9:00 am - 1:00 pm

Monday — Friday 8:30 am - 12:00 pm
1:15 pm ~ 4:45 pm
Saturday 8:30 am - 11:30 am

Monday — Friday 8:30 am — 4:30 pm

Monday — Friday 8:30 am = 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate focations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store

EI
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Postal Customer Questionnaire PAGENO.: 33Y OF
1. Please check the appropriate box to indicate whether you use Lincoln Post Cffice for each of the foliowing: %{}@
Postal Services Daily Weekly Monthly Never
a. Buying stamps 4 | /@ﬁ M
b. Mailing letters /&1 O - O 1
¢. Mailing parcels O O ﬂ |
d. Picking up Post Office box mail [ O O |
e. Picking up general delivery mail d d | |
f. Buying money orders [ [ O |
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O O % O
h. Sending Express Mail O O [ [
i. Buying stamp-collecting
material O O O O

Other postal services:

a.

b.

Entering permit mailings Yes |

Resetting/using postage meter Yes []

Nonpostal Services

a.

b.

Using public bulletin board Yes [

Other Yes [

No

No

No

No

If yes, please explain: . ‘, ﬂ/’%‘/ﬁ% /‘/6%4/.&/
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UNITED STATES DOCKET NO.: LINCOLN 44905

V POSTAL SERVICE

., . ITEMNO.:. __ >\
2. PAGENO.: 33§~ OF

S\

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?

Yes [] No%l

If yes, which offices:

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services? :

Shopping O P )
Personal needs O U2
‘Banking O AL
Employment O ND
Social needs il AD
4. Do you currently use local businesses in the community?
Yes K{ | , No []
If yes, would you continue to use them if the Post Office is discontinued?

sw : No [

Name:

(please print your name)
Address:

Telephone number: Date: \77)/ 35/ 2607

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments:

k)-f /kl-@(// { ‘4'1(‘)&&/ MQ.,‘L(‘/Z, /z) M‘? A2l A
!

This questionnaire may be mailed no later than July 31, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996

/
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TEMNO: S|

== UNITED STATES PAGENO.: 236 OF __'?ﬂ

=8 POSTAL SERVICE .

October 30, 2009 CA‘)

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit.

Questionnaire responses indicate that customers will continue to use local businesses if the Lincoln
Finance Unit is discontinued. Most new businesses that move into a community do not depend on the
location of the post office, but on the provision of effective and regular postal services

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facllities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am — 6:00 pm Monday -~ Sunday open 24 hours
Saturday 9:00 am — 1:00 pm

I realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office
672 % Logan Rd
Mansfield OH 44907-9998

. DOCKET NO.: LINCOLN 44905

‘-')
BUSINESS HOURS ITEM NO.: > /

PAGENO.. 227 oF 14
Monday - Friday 7:30 am - 6:00 pm 53‘72 OF 7 7

Saturday 9:00 am - 1:00 pm
| ' b
Monday — Friday 8:30 am - 12:00 pm (é
1:15 pm - 4:45 pm
Saturday 8:30 am—~11:30 am

Monday — Friday 8:30 am - 4:30 pm

Monday — Friday 8:30 am = 5:30 pm
Saturday 9:00 am - 1:00 pm

Aliternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Waigreen's CVS Drug Store




DOCKET NO.: LINCOLN 44905

UNITED STATES
W’ POSTAL SERVICE

ITEMNO.: | .
Postal Customer Questionnaire =~ PAGENO.: 23§ OF _._‘dpl

1. Please check the appropriate box to indicate whether you use Lincoln Post Office for each of the following: P /\

Postal Services

a. Buying stamps

b. Mailing letters

¢. Malling parcels

d. Picking up Post Office box mil ,
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

Daily

O

Oooo0ooao

Certified mail, Registered mail, insured mail,

Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail

i. Buying stamp-collecting
material

Other postal services:

a. Entering petmit mailings

b. Resetting/using postage meter
Nonpostal Services

a. Using public bulletin board

b. Other

If yes, please explain:

Yes []
Yes []

Yesﬁ

Yes []

Weekly Monthly Never hd
4 X O
S O m
= O O
O O Y
s} O m
>4 O O

No
No

No

‘No

O
O

EHE R gd
O
O

O O




DOCKET NO.: LINCOLN 44905
= UNITED STATES

POSTAL SERVICE ' o o ITEM NO .- 3

2 PAGE NO.: 11?_01: 147

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? -
_ Yes [] No)E{ {;} 1 ‘
If yes, which offices:

3. For which of the following do you leave your communlty? {Check all that apply.) Where do you go to obtain
these services?

Shopping |
Personal needs ]
Banking O
Employment ]
Social needs O

4. Do you currently use local businesses in the community?

Yes Di No [

If yes, would you continue to use them if the Post Office is discontinued?

Yes [] No )Zﬁ

Name:

(please print your name)

Address:

. s Q
Telephone number: _ Date: /= &/ =~ O

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

‘Comments: —7 & e } - -
T2 TS Soyriond  Cleses

%
AS T7 TS ClosSer  7iAAAAS

VY O o

This questionnaire may be mailed no later than July 31, 2009 to:
Manager, Customer Relations /

2200 Orange Avenue, RM 206
Cleveland OH 44101-9996

/,/A/'



NARE

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-5998

Southwest Post Office
872 ¥z Logan Rd
Mansfield OH 44907-9998

DOCKET NO.: LINCOLN 44905

ITEM NO.: 3
USINESS HOURS .
PAGE NO.:~‘L\7 o4

OF .
Monday ~ Friday 7:30 am - 6:00 pm ™ “—-—Z

Saturday 9:00 am - 1:00 pm

Monday ~ Friday 8:30 am - 12:00 pm (\/\
1:15 pm — 4:45 pm £

Saturday 8:30 am - 11:30 am

Monday - Friday 8:30 am - 4:30 pm

Monday ~ Friday 8:30 am = 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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1.

/ {\,a, g&keaf' o7 —mm&ﬂ)

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use this Post Office for ahyA of the following:

Postal Services : - Daily " Weekly Monthly Never
a Buymg stamps )Z( . : K O o
b. Mallmg letters ‘f':‘»,_‘i‘ _‘ ) K~ ... 0 O (N
- Mamng parcels‘. : E]‘ o .‘ M D a

d. Picking up Post Offics box mail . - X L O "

e. Picking up general delivery mai M [ [ [

f. Buying money orders O | O . M

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation O ﬁ
h. Sending Express Mail -d O

I.  Buying stamp-collecting
material . O O

Other postal services:

= ‘E(D
fullln/

a. Entering permit mailings Yes [ No M

Nonpostal Services

a. Other Yes [] No

If yes, please explain: J~ 0\34{\/001’«[\(}}9 0 jQYﬂQU MUMJUX) / H(?,&VHMJ &ﬂé‘)\ﬁ{ﬂ/ﬂﬁf
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DOCKET NO.: LINCOLN 44905

ITEMNO.: 5|
PAGENO.: 347 OF 137

2. Do you pass any other Post Offices while traveling during normal business hours? ‘;i:}

' %
Yes [ No \%L

If yes, which offices:

3 For which of the fol\owmg do you leave your community? (Check all that apply) Where do you go to obtain
.,.these services? .

Shopping N

Personal needs - EI' :

Bankin'ﬁ O .

Employment [m| | L o : - .
...Social‘.n.eeds A oy [ , SNy L e e e e

4. ' Do you currently use local businesses in the cofrimunity?

‘Yes‘k/ | | No ¢|:i

|f'yes, would you continue to use them if this Post Office Is discontinued?

Name:

Address:
Tefphonj numbe
Th n@ﬁ focr%%n

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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==y UUNITED STATES PAGE NO.: 244 OF ZJ) 7
POSTAL SERVICE —
October 30, 2009 %ﬁ%

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service. ‘

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit.

Questionnaire responses indicate that customers will continue to use local businesses if the Lincoln
Finance Unit is discontinued. Most new businesses that move into a community do not depend on the
location of the post office, but on the provision of effective and regular postal services

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday — Friday 7:30 am ~ 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please fee! free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cieveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St
Ma_nsﬁeld, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-9998

Southwest Post Office -
672 %2 Logan Rd
Mansfield OH 44907-9998

. DOCKET NO.: LINCOLN 44905

BUSINESS HOURS ITEM NO.: S /
PAGE NO.:

7 ‘P
Monday — Friday 7:30 am - 6:uu0 pm 244" OF __Z___7
Saturday 9:00 am — 1:00 pm

Monday — Friday 8:30 am — 12:00 pm

1:15 pm — 4:45 pm %
8:30 am~-11:30 am - 1‘37

"~

Saturday

Monday — Friday 8:30 am -~ 4:30 pm

Monday — Friday 8:30 am < 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for ar-1y< of the following:

Postal Services © Weekly Monthly - Never

Daily

a. Bu"{li:r'\dstamps: ‘ [ZI' I o - 0
b. Mai.il‘l&_n‘g:;‘letters:; A
N o o

¢. Mailing parcels .

d. Picking up 'Post'Ofﬁcé box mail

OO0 o.o
ooooao

O 0O0O0no

LB
e. Picking up general delivery mail - [Zf
{. Buying money orders i

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

Ol
H &
Ol

h. Sending Express Mail C

=

i. Buying stamp-collecting ‘
material . | O O

Other postal services:

a. Entering permit mailings Yes [ No X

Nonpostal Services

a. Other Yes [] No M
! — .~ . I P / (
If yes, please explain: __ 5= B3R WE 20wt/ (S eusicy To 77us .
Pas 7 67[/://’{7/6(?’ 7«—-/)’5/‘/4//5‘7{ TR Y ET
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DOCKET NO.: LINCOLN 44905

.. memno:__ 3l
2  PAGENO.. 347 0F 187

2. Do you pass any other Post Offices while traveling during normal business hours?

Yes;'jzr Nd O
BorLamn — Luve S

If yes, which offices:

i

3. For which of the following do you leave y'ou.r community? (Chéck all that apply) Where do you go to obtain

... these services?
Shopping : g
Personal needs - g .
Bankin’é [ﬂ
Employment &
| ---SdCia|~~néeds R -~ S --.r-.:iﬁé SR Lo R SN NS S o

4. Do you currently use local businesses in the conmmunity?

we s

Yes' No ™

If yes, would you continue to use them if this Post Office is discontinued?

Name:

Address:

Telephone number: ¥ o pate: 07 —A (-"L’:Q %’

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996

toral
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for ariyo_f the following:
Postal Services - Daily - Weekly Monthly - Never
a. Buylng stamps DR B Co D o [ : Di

b. Mallmg letters :.

R
i

c. Ma|||ng parcels .

e. Picking up general delivery mail

b4}
|
d. Picking up Post Ofﬁcé box mail . . [Z[
b
&

Ooon0o.no
OOoDo o
Oooo

_f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Conﬁrmatlon or Signature
Confirmation

O
H =2
O

h. Sending Express Mail O |

O

i. Buying stamp-collecting
material , O O & O

Other postal services:
a. Entering permit mailings Yes [] No Kl

Nonpostal Services

a. Other Yes [ No [

— L a
If yes, please explain: __-7— 20 rf{rj VE 20wl ¢ (§ Ci/b’/ L
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DOCKET NO.: LINCOLN 44905

. memvo:__ 3|
2 ~ PAGENO.: 347 OF

£7

2. Do you pass any other Post Offices while traveling during normal business hours?

Yes;jz/ No [

If yes, which offices: f‘g Ui LEAS = LS

7

3. For which of the following do you leave y'ouf community? (Check all that apply) Where do you go o obtain

. these services?

Shopping ;{
Persénél needs - & '
Bankiné m
Employment m , .
H.Sociali.n‘eeds S . A ...:.,:ili SRRy PV R SO . SOV P

4. Do you currently use local businesses in the community?
Yes No [

If yes, would you continue to use them if this Post Office is discontinued?

Name:

Address:
Telephone number: ) : " pate OF7 (‘“0 %’

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-3996
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b= UNITED STATES
POSTAL SERVICE

October 30, 2009

g\

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

The same retail services you presently receive at the Lincoln Finance Unit are available at the Mansfield
Main Office. It will also provide you with expanded window service hours. The Mansfield Main Office is
located 2.0 miles from the Lincoln Finance Unit and public transportation is available.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administration functions.
Like mail volume, window transactions have declined substantially. Due to these declines, we are now
reviewing our network of retail facilities and are considering consolidating operations in our stations and
branches in larger metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am - 6:00 pm Monday - Sunday open 24 hours
Saturday 9:00 am —1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Chio 44101-9996
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Mansfield Post Office Monday - Friday 7:30 am — 6:00 pm © SYq OF
200 N Diamond St Saturday 9:00 am ~ 1:00 pm

Mansfield, Ohio 44901-9998

Ontario Post Office Monday - Friday 8:30 am - 12:00 pm

3656 Park Ave W 1:15 pm ~ 4:45 pm /fﬂ
Ontario OH 44862-9998 Saturday 8:30 am — 11:30 am &,
Sherman Post Office Monday - Friday 8:30 am ~ 4:30 pm

1343 Park Ave W o

Mansfield OH 44906-9998

Southwest Post Office Monday — Friday 8:30 am — 5:30 pm

672 %z Logan Rd Saturday 9:00 am - 1:00 pm

Mansfield OH 44907-9998

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Waigreen's CVS Drug Store
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for ahy. of the following:

Postal Services " Weekly Monthly - Never
a:. Buymg :stamps. ‘
b. Mai:.‘ling;letters., 2

R Aai .

H
c. Ma.ili.r‘l.g’; parcels S T El‘ ’. .
d. Picking‘up'Post:Ofﬁcfe' Qc;x.'mail El e

‘ O

O

e. Picking up general delivery mail

noogog

ﬁllﬂ\tmuu

. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

O

QD

h. Sending Express Mail O -

i. Buying stamp-coliecting
material . 1 O

Other postal services:

] o8 gogoos

U

a. Entering permit mailings Yes [] No Z/
Nonpostal Services '

a. Other Yes @/ No a— .

If yes, please explain:




DOCKET NO.: LINCOLN 44905

ITEM NO.: __,__3_1_

2 PAGENO.. 25[ OF 1§87

2. Do you pass any other Post Offices while traveling during normal business hours? @&
Yes [] No []

If yes, which offices:

i

3. Féf which of the foilowing do you leave ‘y'ou.r community? (Check all that apply) Where do you g.'o to obtain

_.ie,.these services?

Shopping R N |

Perséna'I needs - lj ‘

B;ankinﬁ O

Employment . D .
....Social.‘n.eeds URNELN g [T o S SRR U S T S S T

4. ' Do you currently use local businesses in the cofrimunity?

"Yes [] " No [

If:yes, would you continue to use them if this Post Office is discontinued?
Yes [ No [
Name:
) (please print your name)
Address: .
Telephone number: Date:

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no.later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am - 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am ~ 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996



NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 449806-9998

Southwest Post Office
872 % Logan Rd
Mansfield OH 44907-9998

DOCKET NO.: LINCOLN 44905

ITEM NO.: g( ?c€7

- Monday — Friday 7:30 am —6:00 pm

Saturday 9:00 am - 1:00 pm

Monday — Friday 8:30 am — 12:00 pm
1:15 prm — 4:45 pm @;J

Saturday 8:30 am — 11:30 am

Monday ~ Friday 8:30 am — 4:30 pm

Monday — Friday 8:30 am — 5:30 pm
Saturday 9:00 am — 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store




DOCKET NO.: LINCOLN 44905

@ UNITED STATES ITEM NO.: __,__’_(__, o
POSTAL SERVICE ' T PAGE NO.: 2584 OF 7§77

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for ahy. of the following:

Postal Services -~ Daily ~ Weekly Monthly - Never
s Buyingstamps . . . - O H o - u}
b. Mallngletiers  * " =i . B O @l
G Mail‘iﬁé parcels K. : - '.:El‘ . O ﬂ O
d. Picking up Post Office SO'X mail l:l L O O O
e. Picking up general delivery mall D O O 1
_f. Buying money orders | O O =
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O K1 O
h. Sending Express Mail - O O O

i. Buying stamp-collecting .-

material . a O 1 O

Other postal services:
a. Entering permit mailings Yes [ No [
Nonpostal Services '

a. Other Yes [] No [

If yes, piease explain:




DOCKET NO.: LINCOLN 44905

TEMNO.: 3
2 PAGE NO.: 25 0OF 187

2. Do you pass any other Post Offices while traveling during norral business hours?

Yes [ No [ J\ 'x

I yes, which offices:

3. For which of the following do you leave y'ouf community? (Check all that apply) Where do you go to obtain
. .. these services? . ' : -

shopping &2

Persénél needs JZ :

Banking !

Employment ‘[] . . : - : ‘ : ' . A
...Social,.néeds RN v BTy e e e = e

4. Do you currently use local businesses in the community?

"Yes ] | ‘NoD

lf'yes, would you continue to use them if this Post Office is discontinued?
Yes [] No []

Name:

(please print your name)

aacress: |
Tetephone number: <<% [ NN

Thank you for taking the time to cornplete this questionnaire.

Date: /Aoy

This questionnaire may be mailed no tater than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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October 29, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you wili
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am - 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.

Cleveland, Ohio 44101-9996




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44901-9998

Ontaric Post Office
3656 Park Ave W
Ontaric OH 44862-9998

Sherman Post Office
1343 Park Ave W
Mansfield OH 44906-3998

Southwest Post Office
672 % Logan Rd
Mansfield OH 44907-9998

DOCKET NO.: LINCOLN 44905

BUSINESS HOURS gl;%\/é NO.: ‘.j_i__, 97
NO.: 3§&70F ?r

Monday — Friday 7:30 am —~6:00 pm

Saturday 9:00 am -~ 1:00 pm

)
Monday - Friday 8:30 am ~12:00 pm &
1:15 pm ~ 4:45 pm

Saturday 8:30 am ~ 11:30 am

Monday — Friday 8:30 am ~ 4:30 pm

Monday — Friday 8:30 am ~ 5:30 pm
Saturday 9:00 am - 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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Pbstal Customer Questionnaire

1. Please check the appropriate box to inqicate whether you use this Post Office for any.of the following:
Postal Services . Daily " Weekly Monthly - Never

m

ey K
i} .

él:- Buﬁhg stamps.

b. Mai:l‘i.ngaletters':

P

c. Mailiﬁg parcels .
d. Picking up Post Office b'c;x mail

e. Picking up general delivery mall

0ok 0w o
i;l Doom o
OooKO®
oDoOooo

& Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured-mail,
Delivery Confirmation, or Signature
Confirmation ]

O
i
O

h. Sending Express Mail - ~ [

i. Buying stamp-collecting

material . | ] O ]

Other postal services:
a. Entering permit mailings Yes [] No [
Nonpostal Services ‘

a. Other Yes [] No []

If yes, please explain:




DOCKET NO.: LINCOLN 44905

B - ITEM NO.: ' 3 l ([,3)7
- PAGENO.: 2rg OF 13

. o~ ”’L/
2. Do you pass any other Post Offices while traveling during normal business hours? x/{
Yes [] No g

If yes, which offices:

3. For which 'of the following do you leave y'o,uf community? (Check all that apply) Where do you go to obtain
... these services? . T : .

Shopping R _ e
Personal =r;eéds : IE g’uh‘f‘f
Bankiné ‘ >
Employment ‘]:I - -' _ ' \
.Socialneeds - .. 2 . /%4/57%’???:/‘/45 hephld Bowgprezs. .~ e -
4. Do you currently use local businesses in the comimunity?
“Yes K. No [
If yes, would you continue to use them if this Post Office is discontinued?
Yes X No B4
Name:
(please print your name)
Address:

Telephone number: ! Date: __J/e/07

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no Iatef than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996




DOCKET NO.: LINCOLN 44905

ITEM NO.: 31 S
=y UNITED STATES ' PAGENO.: 240 OF ,_/_J

il POSTAL SERVICE

October 29, 2009

Dear Postal Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the Lincoln
Finance Unit. Your comments are appreciated and will be carefully considered, along with the comments
of other customers, as the matter is reviewed further in my office and at higher levels of the Postal
Service.

Attached you will find a list of 4 alternate locations where retail postal services are available. Also, you will
find a list of additional locations where you can purchase postage stamps.

The nearest office is:
Mansfield Post Office

200 N Diamond St
Mansfield OH 44901-9998

Business Hours: Lobby Hours
Monday - Friday 7:30 am — 6:00 pm Monday — Sunday open 24 hours
Saturday 9:00 am - 1:00 pm

| realize that with change there is concern. However, we are confident that the Mansfield Post Office will
continue to provide you with regular and effective service. If you have questions or further comments
concerning this change in service, please feel free to contact me at (216) 443-4076.

Sincerely,

Harry J. Myers

Manager Customer Relations
2200 Orange Ave.
Cleveland, Ohio 44101-9096




NAME

Mansfield Post Office
200 N Diamond St
Mansfield, Ohio 44501-9998

Ontario Post Office
3656 Park Ave W
Ontario OH 44862-95998

.Sherman Post Office
1343 Park Ave W
Mansfieid OH 44906-9998

Southwest Post Office
672 2 Logan Rd
Mansfield OH 44507-9998

DOCKET NO.: LINCOLN 44905

BUSINESS HOURS [TEM NO.: 3/ 7?7

PAGENO.: 36/ OF
Monday — Friday 7:30 am - 6:00 pm '

Saturday 9:00 am ~ 1:00 pm
i ‘6’/':2”/
Monday — Friday 8:30 am - 12:00 pm 9
1:15 pm -~ 4:45 pm
Saturday 8:30 am - 11:30 am

Monday — Friday 8:30 am - 4:30 pm

Monday — Friday 8:30 am - 5:30 pm
Saturday 9:00 am ~ 1:00 pm

Alternate locations to purchase postage stamps:

Key Bank (ATM) Kroger
Walgreen's CVS Drug Store
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use this Post Office for any.of the following:

Postal Services < Daily ' Weekly Monthly - Never
a. Buyirig'stamps' SR o o E/ | Ol O
b. Malllng letters . S jﬂ/“ O L O
C. Malling parcels ) e L ":’ N ;'-.E]\ ) O |:| O
d. Picking up Post Office box mail . E{/ s O O O
e. Picking up general delivery mail C l:l O | O
f. Buyingmoneyorders .. ... . % O - X - -
g. Obtaining special services, including

'Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O )h/ O
h. Sending Express Mail O O O O
i. Buying stamp-collecting

material . O O in| O

Other postal services:

a. Entering permit mailings Yes [ No [J

Nonpostal Services

a. Other Yes g/ No [
if yes, p\ecse exp\am % W < M&A /t& p u»ﬁ—wwi»w@

fWVC&..{g um.:s. L A ALK v ,Q(m, Grasant 7

A s TOAS o
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2. Do you pass any other Post Offices while traveling during normal business hours?

Yes [] N?R/

If yes, which offices:

3. For which of the followmg do you leave your community? (Check all that apply) Where do you go to obtain
... these services? .

Shopping O A - i
Personal needs - ’X g;._.g tves” (L)GLR“ #A'L&J:
Bankiné 0O ! -
Employment O
. Socialneeds . .. .-E] e 25_; e . e e

4. Do you currently use focal businesses in the corimunity?

'Yesﬁ/ | ‘No[:]

If yes, would you continue to use them if this Post Office is discontinued?

No []

Name:

lease print your name
Address: -—
Telephone number; Date: "7'- 22-G 7

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:
Manager, Customer Relations

2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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