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DOCKET NO.: LINCOLN 44905

i

=y UNITED STATES .
E jposr/.u. SERVICE ITEMNO.: 13
o _ PAGENO.. /7 OF £
Classified Station/Branch or Community Post Office Discontinuance Checklist

Proposed Discontinuance Facility Information
District Name: . NNeRTHEZR, H/(D
Telephone
District Contact: WARY iyl Number: _ 8 /6~ 443~ Y067(
Ofﬁc% Name MO\ A% ga‘ \ r'Q‘ L‘\ nco\n
State! OH/ O ZIP Code:  ¢49of”
County: Llciipn D Congressional District: oY
Date fofﬁce established O /(9 / / /96 & EAS Postmaster Level QY
77 , ’
Reasbn for Discontinuance (i.e., Operational Efficiencies, Reduced Workload, Proximity of
Neigﬁnboring Retail Units): DU O REIVEED workloR) And Cusmmes ACTIVIFY
s fac;ility owned (Yes or@ If no, when does the lease or contract expire? ¢ / Sl/20(3
|

Q0 P4y TSLrandT o AOTTCE
Is thére a termination clause? fesjor No. If no, What are lease termination plans?
! - 00 JAY jEtrmndTres AniICE
How many customers are affected:
| Post office box customers:
J General Delivery:
Rural Route:
- Highway Contract Route (HCR):
City Route:

Intermediate Rural:

Intermediate HCR;

gooohb b

. Total number of customers:
Win&ow Service Hours:  M-F _ £/30 gy — 4/30 g Sat CraCsd
Lobby Hours: MF _ QY 42 oy  Sat 24 M€ [ofE)




’./.; UNITED STATES

| POSTAL SERVICE

Official Recdrd Index

tem Conwgam
No. Description Date Entered into Record
R SERVICES
OPERATIONS
~ (Docket 1 of 3 contains Items 1 through 30)
1. | Authority to Conduct Investigation 6/16/09
2. | Property Detail Report — Lincoln Branch 6/17/09
Property Detail Report Mansfield Main Post Office
3. Postal Association’s Consolidation Review Notifications 8/7/09
4. Political consolidation Review Notifications 7/10/09
5. Postal News / Media Release — Mansfield 7/13/09
Post Office branches Studied for Possible Consolidation
6. Consolidation / Optimization Cover Letter 7/14/09
Survey and Frequently Asked Questions ‘
7. Photos of Mansfield Lincoln Branch 8/14/09
8. APWU Notification - Postal Consolidation Reviews 8/14/09
9. Post Office Location / Alternative Location to Buy Stamps 11/6/09
10. Driving directions to Mansfield Main Post Office 11/6/09
11. | Facility Data Base — Facility Times Lincoln Branch & 11/6/09
' Mansfield Main Post Office
12. PS Form 4920 USPS Post Office Closing 11/6/09
or Consolidation Proposal Fact Sheet
13. Classified Station / Branch or Community Post Office 11/6/09
' Discontinuance Checklist
14. | Window Operations — Actual Staffing Graphs 11/6/09
15. Wait Time in Line Lincoln Branch & Mansfield Main Post Office 11/6/09
16. ROAM Map - 5 Mile Radius 11/6/09
17. Mansfield Linc‘;olvn Branch Post Office Survey 11/6/09
18. Mansfield Lincoln Branch Community Survey 11/6/09
19. ROAM - Demographics and |nco€%1e Profile 11/6/09
20. | CSM Scores Mansfield 11/6/09
11/6/09

21.  National Historical Landmarks




j UNITED STATES
B FosTAL SERVICE

Item

No. Description Date Entered into Record
22. Collection Box Management System Report 11/6/09
23. | WEBBATS Information 11/6/09
24, RCT Bus Schedule ‘ 11/6/09
25. Mansfield Lincoln Branch Expenses 11/6/09
26. | WEBCOINS Lincoln Branch 11/6/09
27. ] Customer Service Variance — Clerk (F4) - 11/6/09
28. Postal Service (PS) Schedule 11/6/09
29. | Station and Branch Optimization and ’ 11/6/09

Consolidation Return on Investment
30. Postal Customer Questionnaire Analysis 11/6/09

.1 (Docket 2 of 3 contains ltem 31, pages 1-497)
31. Postal Customer Questionnaire / Customer Replies 11/6/09
(Docket 3 of 3 contains ltem 31, page 498 to the end)

31A.| Memo to the Record 11/6/09
32 Proposal Checklist / Mahsfiéld Lincoln Branch 11/6/09
33. | Proposal Exhibit ' 11/6/09

34. Transmittal Letter to Headquarters 11/6/09




:E UNITED STATES
B posTAL sERVICE
June 15, 2009

DON MARSHALL
DISTRICT MANAGER

SUBJECT: AUTHORITY TO CONDUCT INVESTIGATION

DOCKET NO.: LINCOLN 44905

ITEM NO.:
PAGENO.. _| OF_ |

| requést your authorization to investigate a possible change in postal services for the following office in

the 4" Congressional District.
Ppst Office Name:

ZIP+4 Code:

EAS Level:
Finance Number:
County:

Number of Customers:
Post Office Box
General Delivery
Rural Route (RR)
Intermediate RR

" Intermediate HCR

i City Delivery
Total Customers

Highway Contract Route (HCR)

MANSFIELD — LINCOLN BRANCH

44905-9

998

II§

RICHLAND

Jdillk

The above office is a candidate for the Station/Branch consolidation program due to reduced workload
and customer activity as well as viable alternative means of providing equivalent service.

Please indicate your approval of this study by signing below and returning the original form to this office.
| N

1

i

arry J. Myers
Districﬁ Facilities Review Coordinator

|
Approval to Study for Discontinuance:

6//c /07

Don Marshall
District Manager

Date '



Property Detail Information

UNITED STATES
POSTAL SERVICE,

|

Page 1 of 2

Run Date (GMT): 09:34:52 Jun-17-2009
F-U o]

Property Detail Report

i

|

operty D iption

ON dDV
“ON WAL

Fin/Sublocation: N
PO{Unit Name: MANSFIELD-LINCOLN BR
§ Address: 989 ASHLAND RD

Chargeable Fin: -

Postmaster: Randy Ballard
PM Phone: 419-755-4621

Status: Active
District: Northern Ohio
County: RICHLAND

I
0

‘c.ty/suzm MANSFIELD, OH 44905- CAG: C FoB i0: [ %
9998
pomments HANDICAP ACCESSIBLE - CERTIFIED 10-20-92 LEASE DATA AMS Locale: [N
| CLEANUP 3/21/97 . 4
s

|

General Information

Type Qtris Auxiliary Service  Maint Resp:

S06¥y N'TOONI'T -'ON 1421000

Landlord Ann. $0.00 Land Cost: $0.00
z Facility Depreciation:
Property Use: Customer Service  Electricity: USPS Remaining Yr: Bldg Cost: $0.00
Cust Svc Retail Only Water: UsPs Accum $0.00 Land FMV: $0.00
Code: Depreciation:
AMS Type: Post Office Heat: UsSPsS Undepreciated $0.00 Bldg FMV: $0.00
. Amt:
AMD Subtype: Finance Branch Trash: USPS Book Value: $0.00 Land Owner: Standard Lease,
Fixed Term
Acquisition: Leased, Existing Sewerage: USPS Asbestos: Bldg Owner: Standard Lease,
Building Fixed Term
Construc,: Brick/Block Custodial: USPS Historic: Unknown Last Inspec.: 02/21/2008
MIGRATION
Dt Land 02/01/1968 Snow: USPS Indian Nation: No Next Inspec.: 02/21/2009
Acqmred MIGRATION
Dt Bldg 02/01/1968 Handicap Customer
Occupied: Access.: Access/Employee
! Restroom Exempt
Space Survey
Net Interior: 2334 # Stories: 1 Total # Carriers: 0 PO Box SF: 1200
Site: 7,542.00 # Cust Parking: Emp Complement: Il Counter SF: 420
Total Cust Svc & PO Box 280.00 # Emp Parking: 0 Walk in Rev: - Excess SF: -
iLobby Areas:
Delivery Wkroom Area: 1,167.00 Freight Elevators: 0 #APC: 0 USPS Occ SF:
Date Lést Measured: Cust Elevators: 0 % Occ by USPS:
Energy
AJC: Central-Freon Exclude from Audit: Top 500:

Prfﬁm Fuel: Electricity Last Audit Date: Include on DOE Rpt:
ﬁlec Fuel: Electricity Last Audit Type:
1
i ivi e Data
|
Lease Eff Date: 02/01/2008 RO Days Notice: 30 PO Type:
Lease Exp Date: 01/31/2013 Term Days Notice: 90 PO Date:

PO Price: $0.00

Annual Rent: $22,980.00
!
Landlord ﬁlame: EASY STORAGE IX
LLC

Tax ID: - ‘

Phone:

)

Address1 5623 OLDTOWN
VALLEY RD SW
Address2/3:

City, Staté, ZIP: NEW PHILADELPHIA, OH 44863-6997




Property Detail Information Page 2 of 2
| DOCKET NO.: LINCOLN 44905

Lease Opztion Active ID Lease Options (not active) ITEM NO.: ;7\

. : PAGENO.. 2. OF 4k
Type |Eff. Date |Exp. Date |Status |Ann. Rent |Type Eff. Date Exp. Date Status Ann. Rent

Base 02/01/2008 [01/31/2013  ]Active $22,980.00 |Base 02/01/1993 01/31/1998 Completed $16,500.00
Renewal ]02/01/2013 ]01/31/2018 |Pianned [$25,278.00  [Renewal 02/01/1998 01/31/2003 Unused
: Base - 102/01/1998 01/31/2003 Completed $18,975.00

‘ Renewal 02/01/2003 01/31/2008 Completed $20,873.00




USPS - The United States Postal Service (U.S. Postal Service) Facilities Management Sys... Page 1 of 1

|
i
|

|

DOCKET NO.: LINCOLN 44905

" UNITED STATES o
POSTAL SERVICE ITEMNO.. &~ FACILIT

PAGENO.. _3 OF Ak

Home Search Results

FAQ To

Properties Projects Approvals Finances DCCS RECS LPS

Reports Response Li

List of Property FSSP Problems

Finance/Sub:
Ownership: Leased

Facility: MANSFIELD - LINCOLN BR
MANSFIELD, OH 44905-9998

Status: | Active District: Northern Ohio
Lease Eff:| 02/01/2008 County: RICHLAND
Lease Exp: 01/31/2013 Lease Term: Base
" Location | Description " Information " Utilities ~ GSA/ Inspection " RPS Info Space Survey ‘[ Fssp Problems ] Energy VG
'E'{:{‘Pr?b Call Date Status Problem Description Work Cat. Project # Total Paid
50524-1 12/05/2005 Disapproved Line 63 Capital Project—lobby upgrade  Interior ‘ s
Repairs

*Data current as of June 16, 2009

FAQ | User Manual | Contact Us | Policies and Information
Copyright © 2009 USPS. All Rights Reserved.
Terms of Use | Privacy Policy
Release 3.1.3 - June 5, 2009

L 1T.A D cae -~~~ Sota et s A~



DOCKET NO.: LINCOLN 44905

|
FACILITIES SERVICE OFFICE
PO BOX 27497 ITEMNO.: 2~

G?EENSBORO NC 27498-1103 PAGE NO.: ‘i OF ;ZG

E UMT,_ED STATES
POSTAL SERVICE

INFORMATION ONLY
NOTICE - CHANGE OF OWNERSHIP

Effective Date — 03/01/09

MANSFIELD OH 44905-9998
LINCOLN BR

Finance/Sub No. || Gz

New Owners:

JOHN T CAMERON

EASY STORAGE IX LLC

5623 OLDTOWN VALLEY RD SW
NEW PHILADELPHIA OH 44663-6997

Phone:1-330-339-6535 FAX: 1-330-339-6593
CELL:
EMAIL: JTCameron@Hughes.net

MAINTENANCE CONTACTS:

SAME AS ABOVE

MORTGAGE: NO
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DOCKET NO.: LINCOLN 44905

ITEM NO.:

UNF TEDSTATES

POSTAL SERVICE.

Exercise of Renewair Op%on

PAGE NO.

'
Faglity Nama/localion  ManNSPTELD - LINCOLN BR
977 ASHLAND RD MANSFIELD

Ol

44505-5598

Ceounty: RICHLAND
Project:

¢ RAYMOND
JOBNNE R
1463 TRAY DR
MANSFIELD OH

C WOLF
HWOLF

44805-1330

Certified Mail #: _

lssuing Office ;
Calumbia| F'SO
10200 Little
2nd Floog
Co.umbia MD

Patuxent Pky

21045-6211

Dale of Exist#ng Contract: G2/C1/21%38

Dptions avaikabis {Number and Years)
1 Optionis]

covering 3 Years

Pursuant to the contract with you covering this facility, the Postal Service hereby exercises its option to
renew said contract as follows:

Term: & yéars

From (Date); 02/01/2303

To (Date): 01/31/20C8

Annual Rate: £20,873.0D

There isfare | 0 renewal option(s) nemammg In all oiher respects the said contrast shall remain the same and
is hereby r:oﬁ firmed.

Remarks

THANK YOU FOR YOUR INTEREST INPROVIDING THIS SPACE FOR USE BY THE UNITED STATES POSTAL

SERVICE.
SENDER: COMELETE Thth 550 s
& Complete items 1, 2, ang 3. Also complete A, Heaawed by u'Plem Pmr 8. Dals af Delivary
item 4 it Hestncted Dalivery is dagined. ‘f" -)‘,,I' f’
& Print your name and address on the reverse =0 *
80 that we can retum the card to you. “”'“’e
W Attach this card to the back of the mailpiecs. 7?% L1 Agent
of an the iront if spaca parmits. Hrnr o2 A‘g B Addresses
1. Afticte Aadressed o B delvery diterant om 17 (3 Yes
rf YES, enter defrvery acvess below: [ No
RAYMOND C WOLF N
JOANNE R WOLF
| 1469 TROY DRIVE
! MANSFIELD OR 44905-1330 —
| 3. ice Type
E‘éa’til’ieﬂ Mal O Express Mail
| Hegistered O Relrn Raceipt for Marchardise
: O ingureg Madl [ C.O0.
‘ 4. Rastricted Dalivery? [Exire Fas) O Yes
, 2. Asticie Number {Copy fom service ladel) ‘; e B
| 281 = Y38/
PS Form 3811, July 1999 Damvestic Retum Recespt - msas-ss-m-w&\s
f e e = - T . P - & % - .....‘ LI
| B " —
. e e
Date f Name of Contracting Ofhcer
e . ¢ .
84/ 21/2001 G HIMES M
/ W




DOCKET NO.: LINCOLN 44905

UNITED STATES
POSTAL SERVICE.

2

ITEM NO.: ‘
& OF 2¢

PAGE NO.:

Lease

Facility Named_ocatici:
MANSFIELD - LINCOLN BR (384&5

OH

1-003)
445045-89998

RICELANL COUNTY
Project: £32104

§7 635 ASHLANDC RD MANSFIELD,

This LEASE, made and enlered into by and between RAYMOND C WOLF JOANNE R WOLF hereinafter called the
Lessor, and tTe United States Postal Service, hereinafier called the Postal Service:

in consideration of the mutual promises set forth and for other good and valuable consideration, the sufficiency of
which is hereby acknowledged, the parties covenant and agree as follows:

1. The Lessor hereby leases to the Postal Service and the Postal Service leases from the Lessor the following
premises, hefeinafter legally described in paragraph 9, in accordance with the terms and conditions described herein
and contained in the 'General Conditions to U.S. Postal Service Lease,” Sectien A, attached hereto and made a part
hereof.

Upan which is @ Cne Story Brick Shopping Center and which propery contains areas, spaces, improvements,
and apmﬂedances as felloes:

AREA SQ. FEET AREA SQ. FEET
Net Floor |Space 2,334 Joint Usa/Common Areas:
~Flatforyr -4t Parking/Maneuvering 4,564
Parking and Maneuvering Pl Fov sn 6 94 93
Other: | F
Driveway 6. A
Landscaping
Sidewalks
3 |
Uses has; exclusive use of ten parking spaces (B front and 2 rear)
|
Total Site Area: 2,334 -
.

2. RENTAL: The Postal Service will pay the Lessor an annual rental of « Wv }P* c?u’,
*+¥8ixtenn Thousand Five Hundred and 0 0/100 Dollars*+¥

payable in equa! instaliments at the end of each calendar month, Rent for a part of a month will be prorated. Rent
checks shall; be disbursed as follows:

payable to:
RAYMOND C WOLF ~JORNNK R WOLF
1963 THOY

}QNSFIELD OH 44305-150%% /270

PrivE ﬁ ‘C i/
C}ﬂk.
unless the montractmg Officer is notified, in writing by Lessor, of any change in payee or address at least sixty {60)
days before the effective date of the change.
3. TO HAVE AND TO HOLD the said premises with their appurtenances:

FTXED [TKRM: The term beginning feb. 0L, 1898 and ending Jan.
b5 yeans.
i

31, 20¢3 for a total of

RELEASE (an mé, vid1, W : 1
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y DOCKET NO.: LINCOLN 44905
UNITED STATES ITEM NO.: Le
POSTAL SERVICE. PAGENO.. 7 OF 26 ase

i
i
H

4, RENEWALOPTIONS The Lease may be renewed at the option of the Postal Service, for
the fclloJlng separate and conasscutive terms and at the fullowing anoual rentals:

RENEWAL OPTION TERM NO. OF YEARS FER ANNUM RENTAL
-t b —trerorsToe— [(.C w
! P 20 gRYOD G

provided that nctice is sent, in writing, to the Lessor at léast 30 days before the end
cf tne orliginal lease term and cach renewal term. Al) other terms and conditieons c*
this Lease will remain the same during any renewal term unless stated ctherwise hersir.

5. TERMINATION: The Restal—Berviecs may-termiaate “this Lease ab~amy—time- b y—-g.w;.ng..gg"
days weitten notice to the Lesser—& g2 ExhibiT A artached ﬂ?51 W

| 6 A -
6 UTILITIES, SERVICES, AND EQUIFMENT: Lessor, as parl of the rental consideration, shall fumish the foilowing
utilities, services and equipment: (See Lassor Gbligations of Ganeral Conditiens {A.24) andior attached addendum for definitions. )

Heatinq System, Alr Conditioning Ecuipment, Light Pixtures, Electrical System, Water
System,
\ ,
7. OTHER PROVISIONS: The following additional provisions, modlfications, riders, layouls andior forms were agreed
upan prior to execution and made a pan hereor:

Majntenance Rider - Lessor (M-1), USFS to pay recurr_ng monthly charges for
separately metered heat, electric, watexr, sewer, trash and snow removal.

8. The undeérsigned has compteted the ‘Representations and Certifications.” {See Section B).

F 9. LEGAL DESCRIPTION:

I portion of a cne story brick shopping centsr known ar the Mansfield, OH-Liucclo
Branch, with irreqular inside dimensions providing 2,334 square fest of nel interiar
space, \a platform providing 640 sgquare feet, joint use parking and mansuvaring areas
providing 4,568 square feet, 10 exclugive parking gpaces{d front and 2 reari, an a

total site of 2,334, all located at 977 Ashland Road in the Towm of Mansfield, County
of Richland, State cof Pennsylwvania.

4

i

RELEASE {an 1836, 1118, W) 2
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- DOCKET NO.: LINCOLN 44905

ITEM NO.:

v ??)//éigf | PAGENO.: & OF ;7;@...
Th

w5 lease Ry e deemunms usow 40
DAys Nomce v wRmNg 1o Tie LESSoR
WRENEBVER | IV THE |UDGEMENT OF The Posmil
SERVICE, THE GROWTH OF THE SERVICE AT THAT

OIEF:CE RENDERS ADDITIONAl Room QEFESS&R‘y
AMD THE LESSOR. 15 UNABlE or unwillive to

sz‘.sk soirable And sufficient ﬁbb.moiu&l
SoAcE AT AN @Dbi'ﬁonn{ rerral SATISFACTDRY
o THE PosThl SERViCE.
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DOCKET NO.: LINCOLN 44905

| - -~
. - ITEM NO.: X
PAGENO.. 4 OF 2
UNITED STATES Form of Acknowledgment
POSTALSERVICE. for Contracting Officer
STATE OF | MARYLAND | 8 HOWARD

COUNTY OF BALTIMORE

Persanally 4ppeared before me. a Notary Public in and for the County and Siate aforesaid,

GARRY 1 MATTOX
{ideridy individual pary to the lease)

knowntobethe  REAL ESTATE SPECIALIST |
CONTRAGTING OFFICER
FACILITIES SERVICE OFFICE
COLUMBLA MD 21045-0701

and 1o be the same person who executed the foregaing Lease, who depases and says that he signed his name thereto
by authority Of said Postal Service. for the purposes set forth, and as his own free and voluntary act.

Witness my hand and noladal seat. in the County and State aforesaid,

this A _dayof Wﬂg&. 1% 7.

£ 807 gEAL

»

\..‘ :‘

\, .'. . { ) - /. 3 .

At AL S
§" )3 fl -

Nogwry Publie  ~

My commission expires _JULY 01, 1998

|
|

REACKCO (Juy96 v 112 P)
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T DOCKET NO.: LINCOLN 44905

[

3
.g’
RAT )

f o8

Uk

UMTED STATES
POSTAL SERVICE. ITEM NO.: B Lease
‘ PAGENO.: /0 OF 2(
EXECUTED B‘f LESSOR this _{2%__ day of - ,@w 1557
&
i ALL INDIVIDUAL OFFERORS MUST SIGN
i
Raymond C : o l®, Owner G
Pnnt Name & Tile slgnuure
|
Joanne R. Wolf, Owner WW /{jﬁﬂ&}“
Prit Name & Title Sighaturs
Print Neme & Thle Slgoaturs
Prirt Name 8 Tile Signeture
Print Name & Title Signature
Print Nams & Ttlé Bigriature
Prink Name & Tltlé ’ Signaturs

Print Neme & Thie
\
Lessor, Address; RAYMOND ¢ WOLF JOBNNE R WOLF
#/6TTRYY LIR-REDRRSAWERE- DRIVE MANSFIELD OH 44305-4825 /270
Telephone‘No {419) RAG=2526

Taxpayer |D:

Signature

@ ACC':EPTAN CE BY THE POBTAL SERVICE

| /‘ . .
Date: .‘5//*2‘/ 77

gf'
GARRY MATTOX
Cortracting Qfficer

of Coptracting N

COLUMBl1A BRO —
PO BOX Q1
COLUMBZA MD 21045-0741

Address of Contracting Officer

i
J

RELEASE wan 1335, 1"1111 w} 3




DOCKET NO.: LINCOLN 44905

| ™ ITEM NO..
PAGENO.: ]J{ OF 2,
UNITED STATES Form of Acknowledgment
posmf_ SERVICE. for Individuals
STATE OF ‘
COUNTY CF

Personally appeared before me, a Notary Public in and for the County and State aforesaid,

({identify individuat party to the lsase}

{idettity individual party to the kase)

{Identify individual party t& the tease)

{identify individual party to the lease)

{identify individual party to the kease)

{lentity individual party to the |ease)

{identify indpvidual party Lo the lease)

whais krM o me to be the same person(s) who executed the foregoing lease, and who acknowledged that said
personis) sigped, sealed and deiivered the same as said person{s)'s free and voluntary act for the uses and purpases

therein set forth.
Witrness my ﬂand ard notarial seal, in the County and Stale aforesaid,
this ‘ day of —
NOTARIAL
SEAL

Motary Public

My commission expires

i
i
i

REACKINDtJuly 98, v1.12, F)
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DOCKET NO.: LINCOLN 44905

g “*~ ITEM NO.: 2
PAGENO.: Jj9~ OF a(
UNITED STATES General Conditi
m‘ AL SERVICE. ’ itions to USPS Lease
; ~ SBECTION A “Contracting Officer, LS. Postal Service” at the address specified or page

A4 CHUICE OF LAWY
Thiz Laase s-haJ ba govacrind by federat law,

i
A2 OEFNITICNS
As usad in thes ¢ortract, the follvang terma have the following meanings:

a. “"Contracting officar” means the parson execwting this contract on baralf
of tha Postal Sandce, and anymmmmaammm
contracting otﬁdar the berm includes. except as cthecwise provided in the
contract. the authonzed représentative of a contracting officar acting within
the {imits ofmefdhorty conferned upan that person.

b. "Successful offoroc” ‘"offeror” ‘“coniractor” of “Lessor  are
lrtmhangenble] and rafer to the party whose proposal is accepted by the
Posgtal Service. |

. “agreomment’ are inberchangeable and refer ke this
gocument, inchuding all ridars ana stachmerts theists

Al EIEC‘* TKIR REQUIREMENTS

2. Al co-awnses and all gthee Dersans having oF 1o have B legal interest in
tha pioperty must ixeciute the Lease. |f the offenyr is maried, the husbend
o wite of e offerct must also eecute the Leatse. The olfercr must submit
adequate swdanios of title.

b Hthe offam# is a genaral partnership, sach member must sign.
¢ Ifthe offeraf is a mited parmarship, all genecal pariners must sign.

d. Whers the bmror i an administrabor or an sacutor of an estabe, than
must be fumished a cestificaa of the clerk of ths court or cartifisd copy of
the cowt order showing the appointment of the administrator or sxecutor,
tagather with & Cadtifled copy of the will of the deceased, I there is no will,
ar w tha svert the wall of the deceased does nat epecfically authadize the
administrator or fhe executor bo enter into @ contract to lease the propased
quarters, & will | lly ba neceseary to fumish, in sddition to the above
ramed kems, .a certified copy of the court onder autharizing such
administrator orlexacmor to enter into a lease with the Fostal Servica,

|
e YWhere the vfferor is @ trushee. a certified! copy of the instrument creating
the brust must be Aimished together with any other evidence necassary bo
eatablieh the trustse's authoriy to laass,

f Whmthaioﬁmisawmrwm,Mand Inaxe
antarsd snte must have the corporsts zaal affmd or in place thereof the
statnment that tha corporation has ne seal.

5. Whare ths afferor is & corparation, muricipal corporation, frabema) order
or society, the |Lsass must bs acocompanisd by documantary avidanca
affirming the authonty of the agent, or agents, to wecute the Leass to bind
the muniepal chmponstion, oraer of society for which he {or they)
purports to act. Tmmmmmmmﬂnnamm
nnthofnrrnofq:dmctsfmnmalrlxinul‘ , OF b , or tha
minutes of the board of drectors duly cartified by the cwtodlan m‘ such
secards, under the corporate seal. Such resoRtions, when fequired, must
comtan the os: iputations embodiad i the Lense. The names and
officisd ttles of the officors witc are authorized to sign the Leese must
appear in the document.

h. Nctices, Any notics 1o Lessor provided Under this Leass of unded any
law ar reguiahon miust be in writing and may be hand daliversd or mailed ta
Lessor & the address specified on page 3 of the Laass, of & an sddmess
that Lessor has Diherwise appropriately direched in wrting. Any notica to the
Postal Service provided under this Lease or under any faw or reguiation
mugt ba n wiiting and may be hand delraersd or mailed, addressed o

2 of the Lease, ar at an address that the Postal Service has otherwise
dlrected in writing.

Ad MORTGAGEE'S AGREEMENT

If there 19 now or will ba a mortgaga on the propary which s or wall be
recorded prior 1o the racording of the Loase, the offerar must notify the
contracting ofhcer of the facts conceming such morgage and, utless n his
sole discraten the contracting officer waivas the requirement, the afferor
must fmish 4 Motgagee's Agreement, which will Sonsent ko this Laase and
shail provice that, in the evart of forsckesure. morgages, suceesswes, and
assians shall cause such foreclosures to be subject ta the Leasa.

A5 EQUAL GPPORTUNITY

a. The contractar may nat disciiminete sganet employees of applicants
bacause of ace, colar, religion; sex, o0 natichad arigin, The contractar will
toke affirnative action o snsure that applicants are employed, and that
employoes ara treated during employment, without regerd to raca, color,
religion, sex, or national origin. Thiz acton must Ingiude, bt not be imited
to, smployment, upgrading, damation, or tranafer. reclbment or recruitment
advertising. ayolM o termination; rates of pay of Gher forms of
compensation, and sewection for training, inchyding apprenticeship. The
conkmctor agrees to post in conspicucus places, avalkabie b6 empioyees and
applicarts, notices provided by the camtrsctng officer setting farth the
provisiona of this clauss.

b, The contractor rust, in il soficitations or advertisamsnts for smplioyees
placed by & or on ks behadf, stale that all qualified applicants Wil bs
considansd for employment without regard to raee, color, religion, sex, or
national erigin,

¢, The contractor must send bo aach unian or worker's represactalive with
which the contractor bas a collective Dargaining sgresment o other
understanding, a8 notice, pravided by tha ea ing officar, athazung the
union oF vaorkers' napresantation of the contractars cornmtments under this
clause, and must post coples of the notice in conspicusis places avarebie
b amployesse and applicants,

d.  The coniractor must comply 'with all provisions of Executive Onder (EQ)
11246 of September 24, 1985, as amended, and of the nias, rsquiations,
and resevant oriers of the: Secratary of Labor,

e. The contractor must furnish all information and reports raquived by the
Expcutivi onder, mnd by the rules, reguistions, and ordsrs of the Secretacy,
and must parmit access to the contractar's books, recards, and accownts by
the Postal Servics and the Sacraary for purposss of wvestigation to
ascartain compliance with thess rulss, reguistions. and orders

£ If tha coniractor fails ta comply with this cladse or With any of the saig
roles, raguistions, of ordars, this contract may be cancaled. termnated, o
smpenced, in whole o in part, the contractor may be declared inehgibie for
further contmcts in accordance with the Exacifive onder; and othar
sanctions may ba imposed and remsecies involad under the Executive oraer.
or by ruka, reguistion, or order of the Sacratary, or a3 ctherwise provided by
law,

g- The cordracter must rvsert this clauase, including this paragraph . i all
subcortracts of purchase orders under this contract Unless exempted by

Secratary of Labor raes, raguisbions, or orders issusd under the Exscutiva
order. The contracter most taks such action with respect ta any such
sunconiract o purchaza ordar aa tha Paoxtal Sarvice may diract az 3 maans
ot anfarcing the teitns and candtions of this ¢lause (INcluting sanctions for
nonzomaliance), providod, howennf, that f the cantracior becomes irolved
in, o is thrsebeneci with, Higation as a resud, the contrachor may request the
Postal Service 10 Anter inge the Rigabon to protact the intevests of the Postal
Service.
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h  Dispueas ynder thiz ciause wll be govemed by the pmcadwes in 41
GFR 60k1.1.

A6 FACILITIES NONDISCRIMINA TION

a As used in this clause, the tem “facNty” means stces, shops,
resiaurants, cafstenas, restrooms, and any cther Facility of a public nabure in
the building in \q[*hiah the space covered by this Leasa is locatad.

b. The Lessor sgrees that he wal not discriminate by segregation or
othervase againi(ut any parson oF persons becauss of race, religion, color,
age. sex, o national onigin in furnishing, or by refusing to fumish, o such
persan of ns tha use of any faciity inchuding any and sl services,
privilages, actommodations, and activibes provided thershy.

c. It is agreed Em the Lessor's noncompllance with the provisions of this

clausa shadl curﬁmte & matariat breach of this Lesss. in the svert of such
noncompllance, the Postal Service may take approprists action o snforce
compliance, may temminabe this lease, or may pursue such other remedies
a5 may ba provitiad by e, [n the event of termination, the Lessor shall be
liable for afl e zosts of the Pastal Service in acquiring subsitudte
Space, including but nat limited to the st of moving bo such space

d. The Lessor #grus 1o include, or to require the inciusian of the fofegoing
provisiors of this clausa (with the terms “Lessor and ‘Lasse” appropriately
modified) in svery agreement or concession pursiant to which any parson
ather than the L. operates or hes the right to opstade any facilty. The
Letsor odso agrees that it will take such action with respect to any such
agresment as the Postal Service may dicect as a means of enforcing this
clause, innludiri‘g bit not limited to termination of ths agresment of
concassion.

A7 ormm.s NOT TQ BENERT

Na msember of oé gedegabe to Congress may ba admitad to any pant or shae

af s contrect, %or to any beneit ansing from £, This prohibdion does not

apply to the exdertt this contract is with a comaration for the corponation’s
general beneft. |

A8  CONTIHGENT FEES

2. The offeror| wamrants that na person or saling agency has been
empiayed or retained to solick or shtair this Sontract Upon an agreemnent of
undarstanding for 8 commission, pencentags, brokensge, or contingent fas,
axeapt bona fids emplayses or bona fide, estabilshed commercial or saling
agencws m&lrﬂl‘nnd by the Lesser for the purposa of chiaining business,

b. For breach or victation of this warmanty, the Pastal Service has the right
to annul khis contract without kabilty, or at ix scis discration, to deduct from
mecmap@«mm,mMWMuﬂuorthe 1]
amount of the commission, parcentage, brokerage fee, or contingert fee.

¢ Licensed real estate agents or brokers having listings oo property for
rert i accordance wAh geners buminess practice. and wha have not
ottained such licerses for the sole purpose of effscting this lsasa, may be
considaced ax hons fids ampiovess of Agencs withn e axcoption
cartainsd in this ’Flauu

A8  ASSIGNMENT OF CLAIMS

a I this cont provides for payments aggregating $10.000 or mora,
clams kyr moneys due o to became dus from the Postal Service under i
may be sssigned to @ bani, trust company, o sther financing instiution,
including any fo Wwoding agency, ardt may thoreamer be further
asegned end reassigned to any such Insttution  Any essignmert o
foassigrment st cover all amounts payable and must not be made to
marg than ane party, sxcept that assignment or rasssignment mMay be made
o onaputyas“agart of trustee for two ar more parties participating in

ﬁnancg‘ng thig conbract. No mssignment of reassignment will be recagnized
as valid ang binding upon the Postal Servics Unisss B written notice of the
assirument or reassignment, togethsr with a trus copy af the

sasignment, is fled with P stniment of

1 .Ths' cantracting officar; and
2.The surety of sureties upon any bonds.

b. Except with the writen nonsert of the Contracting Officer assignmar
of this contract or Wy interast I this contract other than in accardance with
the provisions of this clause will be grounds far termination of the contract
for defauk af the aption of the Poztal Service.

c.  Nothing cnnt.uinnq haewin shall be canstiued so as to pranint transfer ot
Whlp of the demized premises, so long as such transfer s subjact t
this agreetmant.

A40  COMPLIANCE WITH CSHA STANDARDS

To the edant this agreemert is for construchion, aleration, and/or repairs.
the Lessor must (i} comply with applicable Ccoupational Safsty and Heakh
Standards, tithe 23 Code of Faderal Reguintions, Part 1910, promulgated
pursuant to the athorkty of the Oceupaiiongl Safety and Heatth Agt of 1570;
() comply with any oiher appiicable federal, staba, or ical reguiation
govaming workinece safty b the edaat thay ars nat in sonflict with (i); and
{iii) take ol cther proper pracaitlons to probect tha health and safely of {a)
any isbofor or mechanic emplyed by the Lessor in parformance of this
agroefect, {b) Posial Sarvics employoes, and () the public  The Lessor
must inchude this classe in all subcontracts hersunder and 1o require ks
inclusion in all subcantracts of @ lower tier. The tenm "Lesso as used In
this clauss in any subconiract must be desmad to rafar 1 the subcontracter.
811 EXAMINATION OF RECORDS

4. The Pestal Senvice and s auhod2ed representatives wll, urtil three
yoars afer final paymert undér e Comtract, or fr any shaer penod
specifiad for particular racgnds, have actass te and the right ba warnne any
diractly pedinent books, documents, papers, or othar records of the
cantractor icrwohang transachions relabed to this contract.

b. The contrachos dgrees to inciuda in all subcontracts Lnder this somrac
4 provision to the effect that the Posiel Sardce and ts  authonzed
rapcesenkiives will, unlil three yemars after fined pawmett under the
subcontract, of for sy shirter spacifind penod for pamicular recands. have
acoess to andd the right to samine any directly pertinert books, documarnts.
papars, or other reconds of the subcantractor involving Uansactions raiated
19 the subcontract. Tha term “subcoriract” as usad in this clauss anciudes

1. Purchase ondess; and

2. Subcortracts for public utilty senvicss at rates estabished for
unifiormn applicabilty to the general public.

A2  CLEAN AIR AND WATER

The contractor aghees:

4. To comply weh ull the nequirernents of soction 114 of the Glaan Air Act
{52 U.S.C. 7414) and section 308 of the Clesn Whaler Act (33 U.8.C. 1318)
redating io inspection, monibaring, eniry, meorks, and information. as well as
cther requirements specified in section 114 of tha Clsan Air Act and section
308 of tha Clsan Water Act, and all raguistions and guidsines rssued to
Enplamant those acts before the award of thes contract;

b. That ne portion of the work raquined by this contract will be perfarmed in
a facility ictad on the Environmantal Probsction Agency Lt of ‘Wiciating
Facilities on the cate whan this contract wae AWAIOad LNIAse and until the
EPA elirinates tha name of tha faciity feom the lshng.
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¢ To use ks|best efforts o comply with ciean air standards and clean
water mndard at the facility o which the contract is being perfonmed:; and

¢ To mnsed the substance of this clmuss ko sy norewempt subcontm:t
imelLding thrs ragrapﬂ d

AAS CLAIMS AND DISPUTES

a. This contract i3 subject ts the Contract Disputes Act of 19?8 (41 USLC.
a1-813) {"the #et"}

b Except as prowdad in the Act, all disputes arising under of relating to
this cortrack mn{st be resolved under this clausa.

i

C. "Clmmn” a5 used o this clause, means 3 wiitten demand or writhen
pssertion by tre of the contracting parties seeking, as a mattar of right, the
payment of in 8 sum certein, the adpstment or inbsrpratation of
cordract berhng, of othver relief arising under or refaling to this contmect.
Hewwyar, a on damand of wiitten assertion by the contractor seeking
the paymeant af money axcseding $50,000 is nat a chaim under the Act urki
cedfiod 8% required by subparagmaph d.2 balow. A voucher, invoice, of
other routine reguest for payment that is not in dispute when submited is
neot @ claim under the Act.  The subrrission may be comted te a ciaim
under the Act by complhing with the submission and cestification
requiramants uﬂ'ﬂ'ns clauss, if & is disputed either as to kabiliy o amount or
i not acted Lpon in 2 Teasoaade time.

4. .
1. A clany by the conkractor must be made n wWiiting and submhittad to
U\ecm#nﬁmgnfﬁ:ertoramﬂmdmmn A claim by the Postal
Service mmst the contractor is sublect to @ writben decision by the
contracting | m’ﬁoer

2. For co clor claims exceeding $S0.00C, the
submit with the claim & cartification hat:

(a) Thu!e slam 15 made i good fagh;

|
(B) SuUpporeng data ara accurats and complete to the best of the

ractor's knowiedge and belief, and

{c} The smourt raquested accuraisty refiscts the coniract
adjustient for which the contractor balieves the Postal Secvice is

l
i

contractor mukt

liable, |
4 |
(@) If the cootractor 5 an [ndvidual, the cadification misz be
Bxecutq:l by that indnaduad.

() IFihe contractor ia not an individual, the certification must be
eoutcdnd by

[1} Asnmorcompmyufﬁcmlnm chafge mﬂwoom'acbor‘splam
or ipcation mmwohmd; of

{2};Anoﬂmuorwalpthwnfﬂmmm!uvm
ovqtull responsibisty for the conduct of the contractor's affairs.

e For camac{or ciaima of ¥50.000 or less, the contracting officer must, if
requestad (0 witing by the contractor, randsr a decision within 80 days of
the request. For contractor-certified claims over $50.000, the contracting

- officer must, wﬁhln 80 days, decide the ciaim or notify the contractor of the

aaabywhchmdacmmmllbemada

I Tne contraciing cfficer's dacision is finat unlesa the contractor appeals
er files & sUE as provided in the Act.

¢ Tha pmi Service will pay interest an the amourt found due and
ufepaact fram;

1. The cate the cortracteny officer receivas the claim (properly
certified if requirad); or

2 The dabe payment othamwise wauld be dug, if that date 1 laler, undi
the date of payment.

n.  Simple inberost on claima wil be paid ot & rate deberminad in aceordance
with the Interzst clause,

i The comeractor must procesd diligendy with performance of this
cortract, peading final rasclition of any reguest for relief. clam, appsal. or
action arising under tha contrast, amd comply wth any dacisisn of the
contracting officer.

A.14  AFFIRMATIVE ACTION FOR HANDICAPPED WORKERS

The fllowing clause is applcable if this contract prowdes for paymerts
agoregating $2.500 or mare.

8. The contractor may not discnminate against any employee ar applicant
bacause of physical or mertal handcap, in regard to any posikion for wrich
tha amplwyes or applicart fs gualified, The contractor agrees to taka
affimative action to ampioy, advance In employment, and atherwise eat
gualifisd handicappes individuals without discrimination in afl employment
practicas, such o5 ampioyment, upgreding, demotion o transfer,
recrukment. advertising, layoft o termination, rates of pay or ather forms of
compensation, and selection for training (inciuding apprenticeship).

b The contracior agrees to comply with the rules, regulations, and relevart
orders of the Secretary of Labor issusd pursuant io the Rehabiitation Act of
1873, as arnanded.

¢ Inthe everk of the cortractor's noncompliance with this clauza. actien
may be talen in actordance with the rules and rsguiations and rasevant
orders af the Secratsry of Labor,

d. The contractor agrees to post in conspicugus places, avaitable o
umployeas and applicants, notices in a form to be prescnbed by the
Oirectar, Otfice of Federsl Contract CormpRance Programs, provided by or
hrough the contracting afficer.  Thesa nobices state the comracter's
obhgation under the krw to take affirmative action to employ and advance in
employrmnant gualified handicapescd emplu;ms and appcarts, and the rights
of applicants and empioyaes.

& The contrantor must notify each unien of worker's represectative wih
whach & has 4 colctied Dargamity] agreacnent or other understanding that
the contractor i bourxd by the terms of sechion 503 of the Act and I1s
commiie¢ to taking affirmetive action ba employ. and advance in
amploymedt, handicappad individuals,

f. The contracher must include this clausa in every subcontract or
purchase ofter over 52 500 under this cortract unless axemptad Dy niles.
meguistions, of orders of tha Sacretary kesusd pursuant to saction SO03 of the
Agt, o ks provimons will be binding Lpon sach subcemtractor or yender.
The contrector muat twke such action with respect to any subcortract or
purchase order as the Director of the Office of Federal Contract Compliance
Programs may direct io enforce in these prowvisions, including ection fer
noncampliancs.

A5 AFAIRHMATIVE ACTION FOR INSABLED VETERAKS AND
VYETERANS OF THE VIETNAM ERA ‘

If this cortract provides for paymerts agoregeling sm:m or more the
foilcwing clawss i apphicable.

a. The contractor may not discnminale against any senployee or applicant
bacause that emploves or appiicart 1S a disabied veteran o veteran of the
Wistnem ara, in regard ko any position K wich the employes of applicant 18
qualiisd. Tha contracior ogross to take aMfematve achon to employ,
achvance in amployment, and othonwise treat qualified disabled vetarans and

|
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[
vetorans of e Vienam ers whhout discomination in &l employment
hractices, sucﬁ o empyment. upgrating, demetion or transher,
recrutinent, advpmsmg layaff or befmination, rateg of pay or cthar farmms of
tonpensation, and selection fof tralning (including apprenticeship).

b. Tha camractor agrees that all sukable smployment openings of the
cortractor axsting al the time of the execition of this CoMract or securnng
dunng it performance (including tese not gansnated by s corract and
thoss occurnng (&t an sstablishmeant of the contractor other than the one

whene the conlract is being parformad, it excluding those of independently
wperated co affiiates) will bo lisbed ot an appropriste lecal office of the
Stae empl service aysiem where the opening ocours. The
cortractor ful ngreas to provide such reports to the lacal office regarding
amployment ings and hires as may bo reguired. State and local
govemment agencies hokiing Posbal Service contracts of $10,000 or more
will aiso list all L su'table openings with the appropriate office of the Staba
employmant

e Listing of ehploymert openings with the employment service system
wil be rmade attX leagt concurrently with the use of any cthor racruirnent
source or aﬂurt[ and will involve the normel obligations ataching to the
placing of & bona fide job order, including the acceptance of refamals of
veberana and non-veterans. The ligting of smploymearnt apenings toes nHot
tmquire the hinng of any paricular applicant of hiring from any pariculsr
group of appecants, and nathing herein i intended 1o nelleve the contractor
frexm any ciber i ukEments teganding Hondiscrmination In emplopnsnt.

d  Whenseer the contracior becomes sortractually bound ta the fisting
prowsions of thes clause, & must adviss the emgloymant serv(cs system in
eoch Stabe k has sstablishmaats of the name and iscation of each
furing lacation i the State. The contractor may adwvise tha State system
when i ie no longer bound by this clause.

e Pamgraphsi‘b. ¢, and 4 shava da not apply to openings the corirmebor

proposes to All within s cwn organizadion or under a customary and
tradikional em funion hinrg arangement. BLE this stiusion does rct
apply bo a opening onte the contractor decides o congider

appiicants sutside 3 own orgenization or employerfunion amangements for
thak apaning. |

i
t  Defintuns L

1 ‘Al suitable smplayment openings™ includes openings thal ocour in
the following job categories: production and nor-production; plant and
office; |aborers and mechanics: supervisory and noN-Gupervisory,
tsemnical; ahd exncutive, administrtive, and professional openings as
are compansated on & saiary basis of less than $25,000 par ysar. This
tem i
three days' durdtion, and pedt-time .
openings the contractor propases to T from wWithin s swn organization
o Under a Susiomary and traditionsl employeniunion hiring arrangement

1 a0 eclucational instituiion thit are resiricted 1o students of

o GPErINGS
that Under the moet compeling ofcumsiances, an
emplayment cpening may nct ba sukable for listing, including siustions

n which the neods of the Postal Servics cannat reazonably be

otherwise jadl. wren isting would be cortrary to national sacurity,
o ‘when roqun%m«tnrlmngwauldathmnmbommbeﬂ
interasts of the Postal Service.

2. "Approénita otfica of the Stats emplaynent servicy”™ means the
MDMMMFM&MM&MM PUblc. emoiayment
ofﬁoaswﬂmmamedmmmbdtyhrmmmaru whee the
emplaymom opening is to be filled. .

3 “Opgmngs the cortractor proposes ta fill rom within s own
organization” meens emgloyrient sperngs for which persons cutside
the cantracted’'s crganization (inchuding any alfiistes, subsxkares, ard
the parent companies) will not be considersd and includes any apenings
the cmm‘p proposes to Ml from regularty satablishiad “recai” Insts.

i

4 "Openings tha contractor proposus to fil under a custormary and
tradibional employeriunian  hiring arrangemert" mzans  employment
ppenings tha contractor proposes to il From union hakts a5 part of the
customasy and traditional hining relabooshin mdsting between it and
reprasantatives of s employess,

3 The contractyr agress 1o comply with the rulss, reguiabons. and refevant
ofders of the Sechtary of Labor issued pursuart ¢ the Vietnam Era
Veterans Reacprstment Assigtance Ack of 1972, a5 amended.

h. I the evant of the cortrachor's noncompliancs with this clause. agtion
miay be taken in ascordance with the rulss, raguiations, ad refevant drders
afthe Sscretary,

i. The cantractor agrses to past n conspicuows places, available to
emplaybes And appicarks, nobicas it 3 foen to be prescribed by the
Director, Difice of Faderal Cantract Compllance Programs, wovided by or
thraugh the contrasting officer  Those notices state the cartracters
obligation undar the law 10 taks affirmative action to empioy and advancs n
employmeant quadifind disabled veterars and veterans of the Yietnam aca,
and the rights of applicants and smployoss.

i The conbrackor must notify sach union or wWOKers' repesenteive »ih
which ¢ has & coliecthve bargaining agraement or othsr undergtarding that
the contractor is bound by the terms of the Act and iz committed te taking
affirmative action 1o empioy, and advance in smpieyment, qualified disated
vaterang and veterana of the Vistnam sra.

K The coptracior must inchude this clause 0 every subcortract of
purchase orcer af $10,000 or more under this conbract Unless sxamped by
nees, raguiabions, o oroers of the Secraiary issued pUrsuant 1o the AR, so
ts prewisione wall be binding upon each subcontractor or vendor. The
condractor must take such action with respect to any subcanbract or
purchast order as the Dicactor of the Olfice of Federal Cortract Compliance
Frograms may direct to mca in thess provisions, including action far
noncompliance.

AdE GRATWTIES

a.  The Postal Service may benmmunabe tis contract for detauk if, after notice
and u hearng, the Postal Service Board of Contract Appents determines
that the conthacion or U Contrackor's agent or ather represertative:

1. Offared or gave & grstully (such as & gift or antertainenent) to an
officer or ampioyes of tha Postal Sarvics; and

2. Intencad by the gratuity to obtain a cortract o favorable trestment
undar 8 cortract.

h. The rights and ramadies of tha Postal Service providad in this clause
are ln adddion to sy other fights and ramediss proviaed by law or undse ths
contrect.

AT HRAZARDOUSITOXIC COMDITIONS CLAUSE

"Frinbie asbegtos maberal® means any matenal conbaning mote than 1%
asbewtos by waight tht band pressure can crumble. pulvenize, or reducs ta
povcier when oy, Sikss cannot have conaminated sol, water of
undisciosed undarground stormge tanks.

Uniess due to the act or negligence of the Postal Secvige, If contaminaten
s0il, water, underground siorage tanks o piping o friable ashestas or any
other hazyvdousfoxic matsrials of substances as defined by spplcable
Locsl, Stats or Feders bw ix subsequently identified on the premisas the
Lassar agrees 1o remove such matanals of substances upon notficatan by
the U 5. Postal Servica & Lessor's scle cosl in accordance with EPA
andior Stabe gudelines. | the Lessor fails to rémove the asbesios or
hazardoustonge materinis or substances, the Fostal Service has the nght to
pccomplish the work and deduct the cost plus adminstrative costs, from
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futcre ront payrﬁeds ar recover these costs fram Lessor by other means, or
may, 2t ke sl oglion, cancel thiz Leass. In addition, the Postal Sarvics
may peopemtionally abake the rent for any pariod the prenises, or any part
thereof, an determined by the Postal Sarvice to heve been renderad
ursavaiable tq ¢ py reason of such condition.

The remaindsr |of this clause appiss if this Loase is for premisss net
prevaysly occuNed by tha Poastal Sarviea.

By execution of #hls Leaso the Leagar cartifies:

1. Thanp y and improvements ars free of all cartamination from
patroloum Wty or any hazardousfoxic of Unheakhy materials or
substances inchading iriabie ashestas, as defined by applicable State or
Federal Iaw1

2. There are no undisclosed undengraund storage tanks of associated
piping on thi property
]
The Lessor hersby incemnifies the Postal Servica and s officers, agents,
representatives. and employees from all sigims, loss. damage, actions.
pauses of action, expanse andir lishiliy resulting from, brought for, or on
account of any viciation of this clauses,

|
A48 ADVERTISING OF CONTRACT AWARDS

Exzapt with the contractng officer's prior approval, the conimachor agrass not
to rafer n ks commercal adverising to the fact that ik was awarded 8 Fostal
Sarvica cootract o 10 imgply in any manner that the Pastal Sandics endorsey
s products,

£.13 RECORDING
|

This agraemmbl & mamacandurn hecaof, must be neconded at the xponse
of the Lessor Such sepense includes sl tees roquired for or incident to
rearding. If the ‘Lassor fail$ to record the Lease, or @ memorandum thareaf,
tha Postal Swmmy record the Lease or 8 memorandun thavadf, and
deduct all costs asaoclﬁsd thecewith from fubure rents.

I

A20 SUBL%MSE

The Foszal Sen.?c«s may sublet ail or any part of the premisss of assign this
laase but shiall not be ¢slieved o any obllgaton undar s wase by reascn
of any submmd ar assignment.
A2 M.TER_}&HOHS
|

& shall nave the Hght o Make aRerations, attach Mduras
and erset ackdl | SinXtures of :ogns i of upon the pramises hecely
lsased (provded suchalefm accibions, structures, or signs shall not be
patrimental to or incongistent with te rights grantad to other tenants on the
propetty arf in building in which said premises am lcstad): which
foaures. additions or struchures 56 placed in, upon or sttached to the sakl
prermses shall b and remain tha property of tha Postal Sarvice and may be
ramoved oF oty disposed af by the Fostal Sarvics. Prior 1o sopication
ar termanation of this leasa the Postal Sacvice may remove Such akerstions
and /mprovements and restore the premises ko s goxd condition as that
existing nmabimofertenng upon the same under the lsase, raxsonab
an¢ oidinary wear and tear and damagas by the elements of Dy
circumstances dwar which the Poshal Service has na cortnyl, ecepesd  If
howaver, ab ths axpiration of termination of the isase of ANy nendwal of
axdansion tharso!, the Postal Sarvice elects not 1o ramove such sRerstions
andior improvemarts, sail alkerstions and/or improvements shall become
the property of the Lessor and any fights of restocation are wisvead,

The Pastal

|
.'
|

AR APPLICABLE CODES AND ORDINANCES

The Lessor, a3 part of the rantad consideration, agrees to comply weh &l
codes and ordinances applicable to the ownsarshin and operation o! tha
building in which the rerted space w situated and to otkan all necassary
parmits and rejated tems & no cost to the Pestsl Service,

A.2Z1 DAMAGE OR DESTRUCTION OF PREMISES

If the demisad pramises of any portion thereaf are damaged or destrayed by
fire oc cthar casualy, Acts of God, of a publie engmy, rict or insurraction or
ars ctherwise detenmined by the Faostal Service to be unft for use and
eccupancy, the Postal Service may:

4. beninats this lsaso as of the data the premisas become unfit for use
and cccupancy, of

b. mqulre the Lessor to rapair or rebliid the gremises as nacessary to
rasiors thern to tsnantabis condition to tho satistadtion of tha Postal Sarvice
For any pesiod the premises, or any pam thoreof, are unfit for uee and
eccupancy, the rent wil be abated in proporton 1o the area determined by
he Fostal Service bo be untenantabla.  Lnfithess For use doez not mehyde
unsuitabity arising from such causes as design, size, of locabon of the
pramises, or

€. ascomplish all repaw necessary for postal occupancy and deduct al
such costs, plus administystive burden from future rets.
A24 LESSOR DBLIGATIONS

The Lessor's obligations regarding the. sérvices to be poovidad are further
dafined as folows:

a. |f heating systern and fual are hunished - Lessor must furnish heating
Systarn together with all fusd requirsd for propsr operalion of the sysbem
durng the continuance cof tha Laass. The systern must be in goad woridng
order and, it mairtained by tha Lessor, wil be maintained in sccordance with
the Mairbanance Rider aitached hereto,

b. If hest & fumishad - Lessor must maintain 8 unifarm  heating
temperature cf 55 degrees F. in all enciesad portions of the demised
premizes during the cortirvsance of tha L asse

¢. |f heating 2ystam is funished - Lessar must furnish heating systerm n
good working order and, if mairtained by Lassor, will be mamtared in
accordanca with the Maintenance Rider sttached haeoto,

d. If lighting thoures and power aie furnished - Lesser must provade light
fodures in good WOrkong arder as woll as ey all recurming eiectric bilke

a.  If light fodures are furnished - Lessor must prowede fight fistures in good
working onder,

1. IF afectricky is furished - Lessor must pay for all recuming electric Hills
and fumish the slactrical system during the cantinuancs of tha Lease

0. If pectical system s fumnizhed - Lessor must fumnish an siectneal
gyxtem in goad warking order having 8 sapante siscirical masker

f.  If wabar system and waber are furnished - Lessor must furnsh 2 waler
System N Good working order and pay for R recurnng water bibls dunng the
cantimmncs of the Leass.

i, If waber sysiam is funished - Lessor must furnish a water system
pood working qnder with separsts water meter.

_ 1 If sewerags servica is fumnishad - Lessor agress 1o fumish sewerage

syRems including all eguprment, piping, plumbing, hoes, connections, sepic
Yarks, field (nes and redbed devices. 35 Necessary end (o pay @l cnarges.

RETERMS pes. 1998

A-S




DOCKET NO.: LINCOLN 44905

UNITED STATES
POSTAL SERVICE.

~~_ ITEMNO.. 2
PAGENO.: |77 OF 20

General Conditions to USPS Lease

i
A

14

1

[
1

3\

v

fees and oiher casts for such systemn and sarvices duning the continuance
ofthe Leass.

kI seweragr aystem is fumnished - Lezsor agrees to fumish sewsrage
syeteme including all equipment, piping, plumbing, Ines. connections, septic
tanke lfmlﬂ lines and related devices. 48 necessary during the continuance
of the Lease.

I Future Availabiity of Public Yvater andior Seweage Sarvices .
Regardless ol Leusac's responsibilty for wiaber and/ur seweraga under this
Leasa, if pLEKG water andor severage services wro not curartly availabie,
bt becoma available in the Fuure, the Leasor agtees o accomplish
connaction maintain, and pay all Tees and casks volved in connecting the

builing system fo the public weter andior sowsmage systems. Aftsr
cannection. Postal Servica agraes 10 pay rocuming charges for waber
consumpbion and uss of sewenge sorvices. If connection of such zarvices
is aptional, the Service will determina if the connaction is to be made
by the Lessor

m I aw—condﬂjoning equipment and operating power Ars provides - Lessor
must fumish air-conditioning equipment tagather with all piwer required for
proper gperation of the squipment during the cortinuanca of e Lease. - The
equipment muqt ba in pood working order and, if malmained by the Lessar,
will be rmmwnad in ascardunca wih the Maintenancs Rider attached
hereto. I

[

n IF aire ing equipment is fumishad - Leseor must hirnish air
conditioning squipmaet in the demisad premisas in good working order and,
if maitained by Leesor, will bs maintained N accordance with the
Maintsnance Rider included aifached hersto,

o. If air-condtioning is furnishad - Lsssor must meintain & uniform
temperatura of ho greater than 7B dagrees F. . alf enciosed portions of the
demised prem mnd be rezponsibles for sanvicing of the air conditioning
equipmant incligding, bt not imitad 1o, tha replscamant of nocossary iters
and refrigecant|as raquired for propar operation of the equipment together
with power, qur and othar sarvices for k5 operation,

|
A25  LESSOR'S SUCCESSORS
The terms and provisions of this Lease and tha condidions harein are
bnding on the Lessor, and all heirs, aXsCULONE, Saminkirsnrs, sUCOBESHN,
and asaigns. |

!
A28 DRUGHFREE WORKPLACE
|

2 Apphcabiity The clause spplies to sl contracts with Individuals without
regard to the ddliar amount, and to ull oliver conktrats over $S0,000,
H

b Exoemons[ This clause doag not apply o thosa contracts that are bo ba
performed comeletely oubsids of the Unked States. s termitocies, and
POSSASSINS i

& Defindions | As used in this tlause:

1 "coriM subxtance” means thoss substances idertifing i
schedules | through ¥, Saction 202 of the Conirolled Sobstances At
{21 USC. 212) and as further defined in 21 CFRMW‘!?DSH

:hmgmape'ls
b mmalindmgargmtimcmdlmahdmgbuadmn

plea of guiky or pluofnolowtmdnr]bym;udmdhoﬂychlrg.d
with the ra#pomumlhrm daterming viclalions of crimine drug statubss

3. "Criminal drug stabte” means a tedeml or non-federal crimiral
stahite inv Ivlng drug abuss.

4 "Drug ;abuae“ means the unlgwhsl manuiacturs,  distribution,
dispensmy] COSSRSSION. Of use of 4 controlied substance.
i
|
l

5. “Empioyes” meang any parsan directly aged in the parfor
of work under a Postal Service contract. ™ periomence

€. “individual" Means a contractor with no emplayees ather than
hirrsaif or harsalf.

7. Woriplace" means any site where work s being done n
cannaction with this coniract.

d.  Requiraments

1. Coetrachors, except as individusis, must provids a drug-fiee
wurkplace oy

(a) Puhhdnng. publicly posting, and furmisiung each empiayee 4
staimment that dnug abuse in the wargdace is prohibisd ang
specifying what actions will be taken agamst amployges for
wviolations of the piohibition;

(b} Establshing a drug-frea awarsness program to anform all
ermployoes shout: .

(1) The dangers of drug abuss in ths workpace.

(2) The comracior's policy of maimaining a drug-tee
wockplace, .

rﬂff"] Afry availabie drug counseling, rehabiltation, ant empiayes
Basistancs programs, and

{4 Tha penakios that may ba impaged L‘pun employees for
drug sblise victations ascuTing it the workplace;
(e} Notitying wil employess thar, a5 a condiion of cortinuad
srnployment on this contract, the smployes must:

{1} Ablde by the contracier's prohibiion of drug abwse in the
weriplace; and

(2} Notify the contrachor of any cominal drug comacton fac 8
viclabion occurring in the workiiacs within fve (S} days of sueh
ponviction;

fd) Wotifying tha contracting officer within tan () days of recehang
& natice of 8 conviction from an empioyee ar atherwise;

fa) Insttting approprimte perscnned action, up to and including
termination, mgaing an emplapse of requining the employes W
complate A drug abuse wssistance o rehabilitation program
approvd by & Fedoral, State. focal heakh, law enforcement, of
cther appropriste agency within thivty (30) days of necaiving a natica
of conviction; and

{0 Making corsistent snd good faith efforts ko mainain 8 drug-free
workplace through implemwertation of paragraphs d.4.{a) theouan
d.1.{0), wbove. :

2. The comracior, it an individusl, must net angage in drig abusa
the parforrance of this contract,

8. Sanctions. Violation of the terms of this Clause may be grounds for the

tmination for defaul, and suspension of debawmant Tram aligibilky tor
fubure Postal Servics contmcts,

AdT  DAVIS-BACON ACT

The foliwing 13 applicable f this agreemert covers premises of net mnterior
space in excess of 8500 squane feet and involves consinuction werk over
$2,000.00.

a.  Minimum ‘Wages

RETERMS 1jes. 1968
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hanics and laborers employed i the contract werk (other
than maintgnance wotk of a recurring, rowting nature necessary ko keep
the Dlding or space in condiion o be continuously used @ an
established capacity and sfficiency for ita intended purpese) must be
paid unconditionally, and not less than once a wesk, without deduction
or rebate (& for deductions pemmitted by the Copetand Reguiations
{28 CFR Part 3)), the ameurts due at tha ime of paymert computad at
ratas rict bjis than the aggragabe of the baslc howdy rabes and rates of
paymeants, cortribitions, or costs for any nnge benelts contained in the
wage-determmation decision of the Secratary of Labor, atachsd hersto,
ragardiess of any contractual relaticnship alleged to exist batween the
Lessor, or subcontractor and thesa abarers and machanics. A copy af
the wage-gétermination decision Must be kept pasted by the Lassor at
the site of the work in & prominent place whene {t can easily be sesr by
the workess

E
2. The Lassor may discharge ks cbligation under this claute to
workers in any classification for which the waga-dstermination degision
cortains.

(a} Qnly a bawic hourdy cite of pay, by making payrnert at [t less
than thp rate. @cep 88 othenviza pawvided i the Copeland
Raguktfuns (25 CFR Pa 3); &«

(k) 30+ a basie hourty rate of pay and fringe-beneft paymants, by
paying in cash, by Imevacxbly tontntuting to a fund, plan, or
program for, of by assuming an snftrceadble commiment 1o bear
the of. bona e fnnge benafts contemplated by 40 U.S.C.
27€a. of by a combingtion of thees.

3 Cortrbutions made, o costs assumed. on othar than a weekdy
basis {but not less often than quarterly) are cansiderad as having heen
constructively made for @ weeldy period. Vhen a fringe benelt 1%
expressed 1n a wage debermination in any manner other than as an
hourly rate jand the Lessor pays a4 cash aquivalsnt or provides an
akernative fringe banaf®, the {asssr must furmish information with the
Lessor's payrois shawing how the Lessor determined that the. cogt
ncurrgd to the cash payment of to prowvide the abemative fringe
benefit 15 egual to the cost of the wage-determination fringe bensfits,
When the r provides @ fringe benefit differant from that contained
in the wage deterrnination, the Lessor must show hew the hourly rate
waz armved at. |n the evert of disagreement as to an aquivaient of any
nnge benafit, the contracting officar must submit the quastion, togsthar
with the contracting officars recammsndation, to the Seceetary of Labor
for final dztﬁtmuwmn

4 |[Ithe cqirtmcturdoesnot maies paymantd 10 a trustee or cther thind
m.m-lwtmwmrmummofmgesmcm
reasonably articipaled in providing bons fide fringe benafits, but only
vath the approval of the Secrstacy of Labor pursuart to 8 written raquest
by the Lessov. The Secratary of Labor may reguire the Lassor to set
aside posely m 4 Sopaiate account, to mewt the Lessor's obiigations
urider anyu[ funcked plan oF program.

S The comracting afficer will raquira that any class of lsborars o
mechanics hot Hstad in the wage-determination but to be empiloyed
under the contract will be classifad in conformance with the wage-
dotarminatian and raport the action taken to the Admmistrator of the
Wage and Hour Drateon, Empinymsnt Standarnds Adminustranon, 1S,
Department | of Laber, Wastington, D.C. 202100001, for approval.
The comracting officer will approve an additional classificalion and
wage tate and Frings benefts therafor only if:

{a) The work to be performed by the classification requasted is not
performaa by a classHication in tha wage-daterrination,

th) The clasefication 15 Wilzod 0 the area by the construction
mdustrfé and

{c) The proposed wagse rte, including amy bona fide frnge
ban&ﬁts. boars a resecnable relationship 1o the wage rates
contained i the wage debermination.

B Ilf 'che_ Lessor, the laborers or mechanics 15 be employed in the
clgssification of thelr representalives, and the contracting officer do ack
Mpee on the proposed classification and wage rate and frnge bansftts
themft_:r, the comtracting officer must submat the question, together with
the views of the irtergsted parties and the cortracting officer’s
recomimandation. t the Wage and Hour Administratar for final
determination. The Administrabor or authanged representative wil, ywathin
20 daye of receipt, approve, modify, of disapprove every proposed
additional clesgification action, or issus a final determunation o the
parties d:s.lg'oe and s0 advise the contracting oificer or advise thet
additional time is necessary. The final approved wage rate (and fnngs
bertefts if appropdiabs) must be paid to s workers performing wok In
tha classification under the cartract from the first day wark 15 performea
in tha claxsifestion. The Lessor wall post a copy of the Ffngl
ceterminatian of the conformance sction wWith the wage-detarminatin
detarmination o the siw of the werk. (The Departmert of Labor
information  coection and repoting  fequiremerts  comtained
subparagraph a.5 above and in this subparagraph a5 have been
approved by the Offica of Management and Budget under OMB ortrol
number 1 245401 40.) :

Apprertices arvd Trainess

1. Apprentices may be permitted ba work anly when (4) registened,
indlvidually, under a bans fide appremticashs program registersd with a
State apprenticeship agency moogmed by the Bureau of
Apprevticeship and Training, U.S. Department of Labor. or, If no such
necogrized agency sdste in 3 State, under a program registered wah
the Bureau o Appracticaship and Training, oc (D) if net individuatly
ragisterad in tha program, cantifiad by the Bureau of Apprenbceship and
Training or Stabs agancy (s sppropriste) to be eligible to work ondy f
individually ragistensd in & program approved by the Employmant ana
Training Adminisration, 11.5. Deparroert of Labor,

2. The ratio of apprsmtices to Joumeymien or trainges to joumeymen n
any craft clsssificabon must ot be greater than thak penmitted for the
Lessor's sntira work force undor the regrsbered apprenticeship or trainae
program, Apprantices and tainees must be paid &t lsast the applicable
wage mtes and Irings benedits specified in the approved apprenticestin
of trainee program for the pacicular spprertice's or raines's level of
progress, expressed as @ porcertage of the journevman houry rats
spacified in the applicable wage-detacmination. if the apprentceshipy ar
trainaa program doas not specity fringe benefits, apprertices of tranees
must ba paid in the full amount of fringe denafits isted on the wage-
dstermination for the applicabis classification uniess the Administratar
of Wage and Haur Division deteemines that 4 ditferent practice peevails.
Any employes EShad on 3 paytol st an apprentice or trainee wage raté
et registered, or parforming work on the job site in sxcess of the ratio
permitted under the registersd program, moest be paid the wage rate on
the wape determination for the clssification of work actually performed.

3 It the Bueau of Appronticeship and Traiming or State agency
recognized by the Bursau (as appropnate] wehdaws approval of an
appranticeship  progam, o it the Employment apd  Traning
Administration withdomas approvad of 3 ainee program. the contractor
wil no longor bo ponmitted to ilize apprentices of trainees {33
appropeiabe) at jess than the appicable prdetermined rate for the work
parficrnad urtil an sccaptabla program i approved. (Sss 29 CFR 516
for spacsl provisions that apply o Imaining plans appreved of
recogrized by the Departmect of Laber prior ta August 20. 1875.)

4. The utiization of apprentices, tramees, and putnsymen must be ¢
conformity with the oqual employment opportunity requiredants ot
Exmcitive Ordar 11248, ag amended, and 23 CFR Part 20,

RETERMS s 1988
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1. The Lessor may not requine or permit eny laborer or machenic
amployed ¢n any work under this sontract to work mers than <40 hoars in
any on work subject 1o the provisions of the Contract Work
Hours, Safety Stahdards Act (40 U.S.C. 327.323), uniess the
laborar or mechanic NeCives compensation at o 1als not lexs than one-
and-ate-naif hmes the laporar's or mechanic's pasic tme of pay for all
such hours worked in excess of 40 hours.

2 Far violations of subparagraph ¢.1 above, the Lessor is Kable For
Iipuidated | damages, which wil bs computed for sach lsborer or
mechanic gk $10 for each day on which the employee was required of
permiitad to wok in vickibon of subparagraph c.1 sbove,

3 The cprtracting officar may wahhold bom the Lessar sums &3 may
admunistratively be detsrmined necassary to satisfy any llabifiies of the
Lessor fo¢ unpad wages and liguidoted damages pursuant o
subpamgr%aph c.2 above.

d. Papol antf:l Other Recaords

1 For a# feborars 4nd mechanics employod it the work covansd by
this clausa, the Lessor must maintan pavinils and relatad basic reconds
and presarve them for & penod of three ysars after contract completion.
The rocords must contain the name, eddress, ehd social secunty
number nf sach empicyes, the smployes's carect classification, rats of
pay{mmﬁmg rates of contributions for, or costs assumed to provide,

efts), the daily and weekly numbar of hours worked,

made, and actual wages paid. Whensver the Lessor has
cbtmed prroval from the Secratary of Labor to assyme a commilment
te bear the cost of fings benefiis under subparagraph .4 abve, the
Lessor must Mmaimtain reconds showing the commiment and ks
apgpeoval,| communication of the plan or program fo the employecs
affeciod. |and D comts anticipsted or incurmed under the plan of
program., | Lessors smploying apprentices or trainess under approved
programs| Mmust maintain wottsn evidence of the registration cof
apprerticaship programs and cartification of tainee programs, the
registration ‘of the appremtices and trainses, and the rativs and wage
rates prescripad in the applicable programs.,

2. The Lessor must submit weekdy, for sach week 1n which sy work
coverad by this clause is performed, a copy of all payrolis o the
ortracting afficer, The Lessod = responsible for the submission of
copies payiolis of all subcortractors  The ¢opy must be
actompanied by & statemsnt signed by the Lessor indiating that the
payroRis ats cormect and corigete, that the wage rates contined in them
are not than thote determined by the Secretery of Labor, and that
the ciu jons s forth for odch Imboret or mechanic conform with
the mrk e lmborer or mechanic parformed. Submission of the Weeldy

et of Compliance [sve 25 CFR S.5(a)f3Xi)) required under this
agmemoh saishies this requirsment. As required by this clausa, the
Lesser must submit & copry of any sppiovsl by the Secrmary of Labar,
(The D?parbnen af Labor wformation collection and raporting
raquiremsnts 1n ihis subparagnoh 9.2 have been approved by the
Office of Managament and Budget under OMB contrel numbers 1215-
D1ag anq 1215001 7)

3 The Lessors records raquired under thit clause myst be avaiable
for jon by authorized repessentalives of the cootiacting officer
and thel Departmett of Labar. end the Lessor must parmit the
representative to intanviaw smployoes during workdng hours on the job.

4 The|Lessar must comply with the Copeland Regulgtions of the
Secratury of Labor {29 CFR Part 3), which are heraby incorporated in
thus confnct by referetice.

¢ Withhaiding of Funds. The mmoung officer may withheld-from the
Lessorundqrthlsoranyathercommmma Lessor 50 much of the
accrued papmams of advances 2% 15 considensd necessary to pay al

labiorers and maechancs the full amount of wages requinad by thts cortract
or any cother contract subject to the DavisBacon prevailing wage
requirameorts that s held by the Lessar,

f.  Subcontracts

1. If the Lessor of any subcomtracuy fails to pay any laborer of
mechanic employed on the site af tha work any afthe wages required by
the contract, the cortracting officer may, aler written natice to the
Lessor, suspand further paymans or advanpces to the Lessor urdil
viokations have ceased.

A28 BRNKRUPTCY

In the event the contractor emters Nt proceedings reating to bankruptey,
whathar voluhtary of involuntary, the oontractor will furnmsh, by cerified mau,
written natification of the banknupbcy {o tha contracting officer responsible for
administering the cortract, The noliication must be furnished withis five
dayz of the mitistion of the bankruptcy procesdings. The notificabon must
include the dats on which Ihe baniguptcy petilon was Red, the cout 1n
which the patition was fled, and a et of Postal Service comracts and
cortracting officers for all Postal Servics contracts for which final payment
he not yet bean Made.” This obligaton remaing in effsct until final payment
undaz this coriract.

RETERMS (i, 19980
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UNITED STATES j
PO EE Representations and Certifications
SECTION B

B.1 TYPE OF BUSINESS ORGANIZATION

The offeror, by checking the applicabla blocks, represents that it:

a, Operates [ a corporation incorporated under the jaws of the State of , E’an individual.
[ a partnership, [J a joint ventura, [] a non-prefit arganization, or [] an educations institution; and

b Isa EI smal business concern, [ minority-owned business, ] woman-owned business, [ labar surplus area concarmn,
O educational of cther non-profit orgarization, or &4 nona of tha above entities.

inciuding its affiliates, which is independerly owned and operated, is not dominant in the fisld of operations in which it is

submitting an offer, and is of a size consistent with the standards sel farth by SBA in CFR Part 121, or if no standard has been

estabiished, ﬂ‘rm of a size employing not more than 500 employees. (Alse see USPS Procurement Manual, Chapter 10, Section
\

c SMﬁLLj:IHESS CONCERN. A small business concem for the purposss of Postal Service procurement is a concern,

1.}

|
d. MINORITY-OWHNED BUSINESS. A minority-owned business is a concern that is at Isast 51 percent owned by, and whose
management and daily business operations are contrulled by, one or more members of a socially and economically disadvartaged
minority group, namaly U.S. citizens who are black Americans, Hispanic Amesicans, Native Americans, Asian-Pacific Amerlcans.

© o Asian-Indian Americans. (“Native Americans” means American ndlans, Eskimos, Aleuts, and native Hawaiians, “Asian-Pacific

Americans” meens those whosa origins are in Japan, China, the Phillppines, Vistnam, Korea, 3amoa, Suam, the U.S. Trust
Territories of tha Pacific Islands, the Nerthern Marianas Istands, Lacs, Kampuchea, or Taiwan. “Asian-indian Americans® means
these whose ariging are in india, Pakistan, or Bangladesh.)

e WOMAH-‘%QWHED BUBINESS. A woman-owned business is a business which is at least 51 pereent owned, controlled. and -
operated by & woman or women. Contralled is defined as axercising the power to make policy decisions. Operated is defined as
actively imvolved in the day-to-day management.

f. LABOR shRPLus AREA. A geographical area which at the time of award is either a seclion of zencentrated unemployment
or underempigyment, a persistent labor surplus area, o a substantial iabor surpius area, as defined in this paragraph.
\

1. Section of concentrated unemployment of underempioyment muans appropriate sections of States or labor areas so
classified ?y the Secratary of Labor.

2. Persistent labor surplus area means an area which is classified by the Oepartment of Labor as an area of substantial and
persistent | labor surplus (alsc called Area of Substantial and Persistent Unemployment) and is listed a5 such hy that
Cepartment in conjunction with its publication, Area Trends in Employment and Unempioyment.

3. Substa}m‘al labor surplus area means an area which is classified by the Departmant of Laber as an area of substantial labor
surplus (also called Area of Substantial Unemployment) and which is listed as such by that Department in conjunction with its
p-ublicaﬁor?, Area Trends in Employment and Unemployment.

N

9. LABOR SPRPLUS AREA COMCERN. A firm which will perform or cause to be perfarmed a substantial proportion of a
contract in a l?bor surpius area,

h. EnucATn‘puAL OR OTHER NON-PROFIT ORGANIZATION. Any corparation, foundation, trust, or ofher institution operated
for scientific or sducationsd purposss, not arganizad for profit, no part of the net samings of which inures o the profits of any

private shamﬁ!oldar or individual.

B.2 PAREgFiT COMPANY AND TAXPAYER IDENTIFICATION NUMBER

8. A parent cLumm {s one that owns or confrols the kasle business policies of an offerer. To own means to own moers than 50
peccent of the woting rights in the offeror. To control means to be able to formuiate, dstermine, or veto basic business policy
decisions of ;'w offeror. A parent company need not own the offeror o control it it may sxsrcise cortrol through the use of

dominant mingsity voting rights, proay voting, contract.al arangerments, or otherwise,

b. Enter tha dffwor‘a Texparysr [dertification Number (TIH) in the space provided. The TIN Is the offeror's Social Security Number
of other Emplayse (dentification Number used on the offerar’s Quarterly Federal Tax Retum, U.S. Treasury Form 841,

Offeror's TlN:_j

REREPS wvan, 1468 | B-1




s s

working| sclely for the offeror) any fee, commission, paccantage,
of this contract.

b, 1 cither representation is in the affirmative, or upon requast of the contracting

completed Form 7318, "Cardractor's Statermnent of Contingent or

contracting| officer. If the offerar has previously furhished a compieted Form 7318 to th

accompany its preposal with a signed statement—
1, |ndi#aﬁng when the tomplsted form was previously fumnished
|

L

or brokerage fee, contingant upon or resulting fram the award

officer, the offeror must furnish, in duplicate. a

Other Feses” and any other information cequasted by the

u office issuing this solicitation. it may

REREPS wax. 1448 B-2
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POSTAL SERVICE. | Representations and Certifications

!
|

!
|
i

c. [ Check P’lii biock if the offeror is owed or controlled by a parent company.
d. If the bleck above is checked, gravide the following information about the parent company:

Parent comp?nys Mame:
Parant Comp ny‘s Main Office Address:
No. and Stre :
City: \ State: _ Zip Code:
Parent Campany's TIN:

e, ifthe r.rffefmr is @ member of an affillated group that files s federal income tax retum on a consalidated basis {whether or not
the offeror isdfmmed or conirolled by a parent company, as provided above) provide the name and TIN of the common parent of the
afffiliated group:

|
Name of confnmon Farant.
Comman Paﬂm’c‘s TIN:

B.3 CERﬁFICATE OF INDEPENDENT PRICE DETERMINATION

a By suhmk;mng this proposal, the offeror certifies, and in the case of a joint propesal sach party to it‘ ceftifies as o its own
erganization, ;that in connection with this solicitation:
1. The prices proposed have been arrived at lndependsrlly, without consuitation, communization, or agreernmt, for the
purpose qt restricting competifion, as o any mather refating o the prices with any other offeror or with any compedtitor;

2. Unles‘ otharwize required by law, the prices propesed have not been and will not be knowingly disclosed by the offeror
before ril of & contract, directly or indirectly to any other offerer or tc any competitor; and

3. No aﬁempt has been made or will be made by the offeror to induce any other person of firm to submit o nat submit a
progosal Vur tha purpase of restricting competition.

b. Each perrron signing this proposal certifies that:

1. Ha or\ she is the person in the afferor's organization responsible for the decision as to the pricas being cffered herein and
that he o she has not participated, and will not participate, in any action contrary to paragraph a above; or
|

2. He ar‘ she is not the parsan in the offeror's arganization responsible for the decision &s to the prices being offered but that
he or she has been authorizad in writing to act as agent for the persons responsible in cerlifying that they have not participated.
and will not participats, in any action cantrary to paragraph a above, and as their agent does heralyy so cartify, and he or she
has not participated, and will nat participate, in any action contrary to paragraph a abave.

|

t. Modffi n or deletion of any provision [n this certificate may result in the rejection of the proposal as unacceptable. Any
modification| or dajation shouid be accompanisd by a signed statement explaining the reasons and describing in detail any
disclosure or) ' cammunication,

B4 COKTINGENT FEE REPRESENTATION

|
a. The afferlbr must compiste the folkmwing repressniations:

1. The qffemr [ has dhas nct employed oc retainsd any company of person {other than a full-time bona fide employee
working goleiy for the offeror) to salicit or secure this sontract.

2. The #Hefor O has E/hns not paid or agreed to pay any company or person (other than a full-tme boma fide smployee
working solely for the offerce) any fee, commission, percantage, or brokerage fee, contingent upon or resutting from the award
of this cqnb-act.

b, If either [epruwmnon is i the affirmative, ar upon request of the confracting officer, the offerar must furnish, in duplicate. a
completed i;-‘orm 7318, "Condractor's Statement of Contingent or Other Fees,” and any other information regquested by the
conracting P{ﬁcer If the offeror has previously furnished a compieted Form 7319 to the office issuing this solicitation. it may
accompany | its proposal with a signed statement—

1. Indnmng when the completed form was previously fumished;
] \

REREPS wan. 1408 B-2
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U8 me? )

Yf

2 Idmtif;‘ring the number of the previcus sclicitation or contract, If any, in cornection with which the form was submitted; and
{

a. Reprejeming that the statement on the form is applicable ta this proposal.

¢. Licensad rpal sstade agents or brokers having listings on property for ret, in accardance with general business practice, ang
who have obtained such licensas for the sole purpose of effecting this lease, may be considersd as bona fide employeas or
agencies with{pn the exception contained in this clauss,

&

i :
B.5 CER'TIFICATION OF NONSEGREGATED FACILITIES
a. By submitting this propasal, the offaror cetifles that it does not and will nat maintain or prowide for its employees any
segregated faciiities at any of its establithmants, and that it does not and will not permit its employees to perform sendees at any
\ocation under its cantrol whare segregated facilities are mairtained. The offeror agrees that a breach of this certification is a
violation ef m;we Equal Opportunity clause in thjs cantract.

i
b As used in this certification, "segregated facilities™ means any waifing rooms, wotk arsas, rest rooms of wash rooms.
restaurants ac-ﬂ other sating arsas, time clocks, locker rooms oF other sicrage or dressing areas, parking lots, drinking fountains,
recraation of| entertainment areas, transpociation, or housing facilities provided for employmes that are ssgregated by explicit
directive or 7’m in fact segragated on the basis of race, color, religion, or national origin, bacause of habit, local custom. or
otnerwise, | .

|

g. The oiferor further agrees that (uniess it has obtained identical certifications from propesed subcontractors for specific time
pesinds) it will obtain identical certifications from propased subcontractors pefore awanding subcortracts exceading $10,000 that
are not exempt from tha peovisions of the Equal Opportunity clause; that it will retein these cerfifications in its files, and that it will
forward the Pllowing notice ta these proposed subcomractors {axcapt when they have submitted idenfical certifications for specific

time pariods).
NOTICE |

[

A cuﬁﬁuﬁnp of nansegregated faciliies must be submitted before the award of a subcontract excesding $10,00C that is not

axemnipt from the Equal Opportunity clause. The certification may be submiited either for aach subcontract ac for all subcontracts
during a period (quarterty. Semiannually, or annually).

B CLE{;W AIR AND WATER CERTIFICATION

a. This caﬂiﬁﬂﬁm applies only if (1) the offer sxcesds $100,000, (2) the offer is for an indefinite-quantity and indicates that
orders for e*ﬁmaﬁng quantities will exceed $100,000 in any yesr, (3) @ facility to be used is listed on the EPA List of Viclating
Faciiities becauss of @ criminal comviction, ar (4) the corviract is not ctherwise exempt.

b. The oﬂ‘eTm (4} certifies, by checking the applicable box, that any facility to be wtilized in the performance of the proposed
cortract [Jlis. {3 is nat listed on the Environmantal Protection Agency List of Violating Facilities as of tha date of this proposal,
and {Z) agrses to notify the contracling officer promptly if any communication is recsived from the Envirenmental Protection
Agency before contract award indicating that any such facility is under consideration for inclusion on the list.

8.7 LEA’@ES BETWEEN THE POSTAL SERVICE AND iTS EMPLOYEES, CONTRACT EMPLCYEES, OR
BUSINESS ORGANIZATIONS SUBSTANTIALLY OWNED OR CONTROLLED BY POSTAL SERVICE
EMPLOY%ES OR CONTRACT EMPLOYEES

By subm'rtﬁ#g this proposal, the offercr certifies that the offerae [ is, E{is not ah employee, @ personal service contract
employes or 8 member of the immadiate family of a Postal Senvice empivyee or personal service contract empioyee OR a
business erganization (parinership, corporation, jaint venturs, ste.} substantially owned or cordrolisd by a Postal Service employee.
a personal senvice contract smployee, of @ member of the immediate family of @ Postal Service employse o parsonal service
sontract employee. ‘immediate family” maans spouse, minor child or chifdren, and other individuals related 1o the empiiyes by
bicod who are rasidents of the employee’s household.

L
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_L

a. The Leﬁair shall, except as otherwise specified herein and except for damage resulting from the negligence of
Pastal Service agents or employees, maintain the demised premises, incluging the building and any and all equipment,
fixtures, and | appurienances, whether severable or non-severable, fumished by the Lessor under this Lease, in good
repair and tenantable condition. For the purpose of $0 mainigining said premises and property, the Lessor may at
reasonable ‘qmes and upon reasonable notice o the facility manager, enter and inspect the same and make any
necessary repairs thereto, Additionally, the Lessor shall designate maintenance repairmen for electrical emergencies,
plumbing emergencies and for heating, ventilating and air conditioning and other emergencies {windows, doors, locks
and other elements), who may be called by the Postal Service in the event of any emergency situation involving
maimenanc% when the Lessor ar the Lessor's ageni cannal be contacted within a reasonalde time.

b. Lessar isf responsible for inspection, preventicn and eradication of termiies and any other wood eating insects and
for repairs of any damage resulting thersfrom.

c. Lessor shall repaint the interior (including but not limited to the walls and ceilings) and exterior at least once every
five [5) years (unless the five (5) year period is specifically extended in wiiting by the Contracting Officer) and at any
gther time tn\at painting may become necessary as a resuit of fire or cther casually.

d Ifa heat:{ng system is fumished by Lessor under this Lease, such system must be maintained by Lessor at all tirmes
scasto be #apable of providing & unifarm temperature of at least 65 degrees Fahrenhert in all enclosed poriions of the
demised pmmlses

e If aqr-cmjmdltmmng enuipment is fumished by Lessor under this Lease, such equipment must be maintained by
Lessor at all limes 50 as to be capable of maintaining a uniform temperature of no greater than 78 degrees Fahrenheit
in all enclosed porions of the premises,

f. Any heqnng boilers, hot water supply boilers, unfired pressure vessels, elevators, escalators and dumbwaiters
provided by Lessor as part of the leased premises or operated by the Lesser in conjunciion with the |eased premises,

stall be cperated and maintained by the Lessor in accondance with ANSIFASME A17.1, Safety Code for Elevators,
Escalators, Dumbwaiters, and Moving Walks, ANSHASME A17.2, Elevator Inspectors Manual; ANSIASME A17.3,
Safaty Code for Existing Elevators and Escalators; ASME Boiler and Pressure Vesse! Code; National Electric Code;

andior ASME Safety Code No. CSD-1, Controls and Safety Devices for Automatically Fired Bullera as applicable, or
as required by local ordinances. Current safety certificates issued by an organization recognized by the National Board
of Boiler and Pressure Vessel Inspectors or a federal, slate or municipal authority which has adopted the American
National Siiandard InstitutefAmerican Society of Mechanical Engineers (ANSI/ASME) Boiler and Yessel Code, must be
provided by the Lessor for boilers and unfired pressure vessels. Gument safety certificates for elevators, dumbwaiters
and escalaiors must be issued by an organization authorized to inspect in accordance with the ANSUASME Safety
Cods for E)evatom Dumbwaiters and Escalators or appropriate federal, state or municipal authonity. in the event local
Junsductlon;s do not require pericdic inspection of such aqulpment the Postal Service shall have the right to conduct
lnspactmns in accordance with the afcresaid codes, and may issue safety certificates as apprepriate.

g Whenever there is a need for maintenance or a repair which is the Lessor's abligation under this Maintenance Rider
or far rest ration of the premises or any part thereof to a state of good repair and tenantable condition, the Postal
Service snall give the Lessor written notice thereof, specifying a time far compigtion of the wark which is reasonable
and commensur*ate with the nature of the work required. A copy of any such motice shall be sert by certified or
registered mai! to the Lessor's mortgagee and any assignee of monies due of to become Gue under this Lease whose
names and! addresses have been fumished to the Postal Service by the Lessar. If the Lessor {or the mortgagee or the
assignee, pn behalf of the Lessor) fails to prosecute the wark with such diligence as will ensure its completion within
the time specified in the written nofice (or any axtension thereof as may be granted at the sole discretion of the Postal
Service) dr fails to complete the work within said time, the Postal Service shall have the right to perform the work by
contract cbr otherwise and withhold the cost thereof (which may include administrative cost andfor interest} from
payments !due or to become due under this Lease. In addition, the Fostal Service may proportionally abate the rent for
any period the premises, or any part thereof, are determined by the Postal Service to have been rendered untenaniable
toilby reison of such condition. Altermnatively, the Pasial Service may, if the demised premises are deter'mined 10 be
unfil for ocwpancy at its sole discretion, cancel this Lease, without liability,

REMAINL gtan. woe*. M-1
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POSTAL SERVICE. o
(To be executed and attached to lease before it is recorded)
g |
Facilty NamelLocation. yoryqp (RTD = LINCOLN BR (384851-003) County: RTCHLANT
' 577 ASHLAND RD MANSFIELD, OH 44905-9998 Project: C32104
o .
The undersijgned.
hotden(s a mortgage inlhe sum of £, 00

on the propertizgiiuated at: 977 ASHLAND RD MANSFIELD, OH 44905-5958

hereby con%ent{s} tathel , It8 SUCCESSONS,
f

executors, #ad ministrators, and assigns that in the evenit it shouldbeccme necessary to f ose said mortgage the

Wnees jgnatura of Mortigagee's Officer
J Tals of ee’s Officer
// Stroet Address
//
// Ciy, State and ZIP+4 \
\ /’ N,
Subscribéd and Swom to ?e’fora me, a notary public, in and for Caunty, Stale of : \\ .
this 4 / day of - , AN
] 7 "
-/
I
Notary Pugie 7

”
’
’

My comission expires

|

REMORT {uly/96, vi.12, )
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g UNITED STATES
posrﬁ:. SERVICE,

Designation of Emergency
Repair Personnel

GARRY MATTOX
PROJECT MANAGER
CSLUMBIA F3Q
PO EBOX T

Return completed, signed copy of this form to;

COLUMETA, MD 21045-0701

Pastal Unit: LINCOLN BR

Streef Address: 977 ASHLAND RD

Clty, State, ZIP + 4: MANSFIELD OH, 44905-9998

Owner: BAYMOND C WOLF JOANNE R WOLK
«eﬁ-m?%ssmw DRIVE, MANSFIELD, OH 44905-1=5%5/370
g *fé-? - iy v ’

Contact the johawng parsennel for emstgency repairs for those ssrvices that até my responsidility under the tarms of thes [ease, when |

{o¢ my sgant) cannot be reached after a reasonable period of thme ot Area Code & Talaphone

Y4id~5 5% 2596

In the evert the Ppstal Senice is unabila to cortact the designabed emergency Fapail parsan or such person is unavailabile to perform
NecesSary emergenty repairs, the Postal Sarvice is authorized to amange for such repairs by repak personnel selectad by the Pestal Servics
with cost thereof Lo be reimbursed by the lessor,

For j
Roofing/ '
Structural |
Emergsncies

[]heskit m&x Applicable

Call Otoner

For ‘
Flectrical |
Emer\gancleai

[[]eneckit m.{.t Applicable
i

Call Cwwey

|

Far
Plumbing
Emergencies

D Check If Hol Applicable

Call EU ey

For Heating, |
Ventilating and
Air-Conditioning
Emergencies

D Check If H%ﬁ Applicable

Call Dlney

For Other |

Emergencies

(Windows, Doors,
Locks, Etc.) |

i

| D Check if ugt Applicahle

CCatl Btoyer

i

Sign Criginal

1

This letar is nat mbanded to, nar
does it in any way, increase my
responsibilties as awner {or agent
w DBTIET) ofthepf rty to the
occupart the LS. |Postal Service,

"Wy éf,/ 777

v

i

;‘4’54’ 7”5*94/ Drivd

City, State, ZIP + 4

Waw g freld Ao &6‘?05

October 1991 D Postmacier

[] plewict [ ] area




Property Djetail Information

UNITED STATES
B sostai senvice,

Page 1 of 1

Run Date (GMT): 09:35:07 Aug-07- 2009

Property Detail Report

Property Description

Fin/Sublocation: [ NGz

PO-Unit Name: MANSFIELD-MAIN OFFICE

Address: 200 N DIAMOND ST

Status: Active
District: Northern Ohio
County: Richland

Chargeable Fin: [INIEINB

Postmaster: Randy Ballard
PM Phone: 419-755-4621

0 9C ONTOV

¢ voNWal

City/St/ZIP: MANSFIELD, OH 44901- CAG: C roB ID: NN
9997
Comments: AMS Locale: N .
; General Information |6\
it
Type Qtqu: Main Office Maint Resp:  USPS Ann. $_ Land Cost: $92,060.00
i Depreciation: B
Property Use: Customer Service  Electricity: USPS Remaining Yr: Il Bidg Cost: $5,955,199.00
Cust Svg Plant Water: USPS Accum SN Land FMV: $0.00
Code: Depreciation:
AMS Typa: Mail Processing Heat: UsSPsS Undepreciated $IINEG Bldg FMV: $0.00
Amt:

AMD Subtype: Processing and Trash: USPS Book Value: - Land Owner: USPS Land, Not
Distribution Prev. Leased
Center/Facility
(PDC/PDF)

Acquisition: Owned, New Sewerage: USPS Asbestos: Bldg Owner: USPS Building,
Construction Const. by USPS
Construcy: Brick/Block Custodial: UsPs Historic: Unknown Last Inspec.: 04/24/2009
; MIGRATION
Dt Land 02/01/1973 Snow: USPS Indian Nation: No Next inspec.: MIGRATION
Acquired:
Dt Bidg 02/01/1973 Handicap Non-Accessible
Occupied: Access.:
| Spa urve
!
| Net Interior: 158,038 # Stories: 1 Total # Carriers: 0 PO Box SF: 0
| Site: 423,808 # Cust Parking: Emp Complement: [l Counter SF: 1053
Total Cust Svc & PO Box 19,004 # Emp Parking: 0 walk in Rev: I Excess SF: 96705
Lobby Areas:
Delivery Wkroom Area: 79,182 Freight Elevators: 0 #APC: 0 USPS Occ SF:
Date Lq\st Measured: Cust Elevators: 0 % Occ by USPS:
Energy
i
! AJC: Water Cooled Exclude from Audit: No Top 500: Yes
Prim Fuel: Natural Gas Last Audit Date: Include on DOE Rpt: Yes
Sec Fuel: None Last Audit Type:
1 e 1 [¥ad 1] 1/* 1 ~ ~nr ) ~ 1 10 r 1 ~OY 4D NI IO AN

$06vy N'TOONIT :"ON LT3ID0d
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POSTAL SERVICE - PAGENO.: | OF 30
July 10, 2000

Mr. Darwin Nalepa
Presndent Ohio State NAPS

Dear Nlni Nalepa:
J

As you a;re aware, the increasingly turbulent economy has decreased mail volume substantjally this past
year, slgplf cantly affecting the U.S. Postal Service's revenue. As the advertising market softened, we saw
declines|in Standard and Periodicals Mail volumes. And as consumiers reined in spending, package
va!umes also declined. Compounding the economic situation is the increasing decline in First-Class Mail
attnbute¢ to electronic diversion — online bill paying, for example.

For Fi I Ysar 2008 (Octeber 1, 2007-September 30, 2008}, these factors resulted in @ mail volume loss
of'9.5 billion pleces, or 4.5 pércent, oompared to the previous year. We have not experienced a decline of
this magmﬁud»e in our history and the trend is continuing téday. Our projections for this year are no rore
enoouragmg It now appeais volume dedlifie for this year may exceed 28 billion pieces. From a pesk of
2138 bzltiqn pieces it 2008, we may handle only 180 billion piecés this year.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated maii
prﬁcesé’ g operations, adjusted carrier routes across the board and restructured administrative functions.

Like maﬁ volume, window transactions at our retail units have declined substantiaily. Due 1o these
~:ieclmesJ we-are now reviewing our network of retail facilities and aré corisidering sonsolidating operations
in our sigtions-and branches in larger metropolitan aréas. We are using established processes and
procedufes that are already in place to conduct these reviews.

Attacheé}‘ is a list of Stations and Branches in the Northern Ohio District that we will be reviewing.

Factors Such a5 the impact on employees, service standards, cost savmgs customer access,; the
envcronmental impact, real estate values and the long—term needs of the service will be taken into account
dutirig the review process. The Postal Service does not anticipate this review process to generate any
changes this fiscal year. No decisions will be made regarding which, if any, facilitiés will be consolidated
until ihese reviews are finalized,

Should. you have any questions, please call Victor Dubina, Communications Programs Spedialist, at (21€)
443-4596

Si'ncerel,y,

Managgr, Customer Relations
2200 Orange Avenue, Rm 206
Clevelar;ncl, Ohio 44101-9996

Encl'osu:resz Questionnaire
FAQ
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Postal Customer Questionnaire

1. Pleage check the appropriate box to indicate whether you use the Airport Post Office for any of the following:

Post:al Services Daily Weekly Monthly Never
a. Buying stamps N O O O
b. Mailing letters O 0O O O
c. Mailing parcels O O O O
d. Picking up Post Office box mail N O O O
e. Picking up general delivery mail O N O O
f. Buying money orders O O O O
g. Obtaining special services, including

Certifled mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O O O
h. Siianding Express Mail O N O ]

i Biuying stamp-collecting
material O O W [

Othe;&r postal services:
a. éntering permit mailings Yes [ No [

Nonpostal Services

a. cher Yes [ No [

If yejs, please explain:
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2. Do you pass any other Post Offices while traveling during normal business hours?

Yes [] No [J

If yes’, which offices:

3. Forwhich of the following do you leave your community? (Check all that apply) Where do you go to obtain
these services?

Shopping O
Pers;Enal needs O
Banl»f(ing O
Employment O
Socija| needs O

4, Do you currently use local businesses in the community?

; Yes [] ' No [J
If ye;fs, would you continue to use them if this Post Office is discontinued? |
[ Yes [J : No [J
Name: ‘
i (please print your name)
Address:%
Telephoﬁe number: Date:

Thank y@u for taking the time to complete this questionnaire.

[
f
t
i

This qué;stionnaire may be mailed no later than July 25, 2009 to:

|

IManager, Customer Relations
12200 Orange Avenue, RM 206
 Cleveland OH 44101-9996
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Frequently Asked Questions

Q. Why is the Postal Service consolidating offices?

A. As the economic downturn continues, the Postal Service faces a number of challenges due
to declining mail volume and revenue. So far this fiscal year, the USPS is faced with a 12%
decline in total mail volume and a revenue shortfall of nearly $2.3 billion. We are projecting to
end FY 2009 with a more than $6 billion loss. In the face of such difficulties, the USPS is™  ~
pursuing solutions and strategies to mitigate impacts. Efforts have focused on improving
efficlencies and making sure the processing and delivery networks are as streamlined as
possible through such activities as malil processing consolidations and carrier route
adjustments. The USPS is alse now reviewing station and branch operations at larger Postal
facilities throughout the nation, focusing on areas where we have a number of oﬁlces in close
prommnty, to determine where consolidations are possible.

Q. an’t my tax dollars support the Postal Service?

A. The Postal Service is not supported by tax dollars and must meet expenses by the revenue
it generates from the sale of its products and services. Any operational savings we generate
coniributes nit he long run to stable postage rates for customers. :

Q. lexy my office; why can’t you study another office?

A. Review criteria include examining larger leased and owned post office stations and branches
located in urban areas that are located close to one another. Factors such as impact on
employees, service standards, cost savings, customer access, environmental impact, real
estate values and long-term USPS needs are being taken into account during the review
probess. This office met the criteria to be reviewed. '

Q. On the survey, you are asking me what I felt about my service being moved to another
offlce Is this just a formality and the decision already made to close this office?

A. No decisions will be made regarding which, if any, facilities will be consolidated until these
re\ﬁiews are finalized. Offices studied may not necessarily be consolidated.

Q. When will a final decision be made?
A. The USPS does not anticipate this review process to generate any changes this ﬂsca! year
(which ends on September 30, 2009).

Q.| teaHy like the service | get at my local office; can | expect the same leve] of service?

A.. Courteous and helpful service will be provided at whichever office you go to. Special
assistance will be provided as needed.

Q.

A.There will be no change in customer addresses. We will try to minimize any changes to
customers who have P.O. Boxes, but a small number may need to change.

f you close this office, will | have to change my address?

Q. What happens to the mail | put in the blue collection box?

A Collection of mail and dispatch schedules remain the same. The labels on the collection
baxes clearly indicate what the collection times are. in addition, customers may also place
outgoing mail in their mailboxes to be collected and dispatched by the carrier.

Q. if you close this post office and my carrier has to move, he will have to travel further;
won't that delay the delivery of my mail?
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e>§penses, we always look at the most efficient way to structure a delivery route. Your location
on a carrier’'s line-of-travel determines the time of day mail is delivered.

Q. T%he parking lot at the Post Office you want me to use is in bad shape. How can you
exp;ect me to go there? : . ‘

A The conditions at that branch have been brought to the attention of our Facilities Service
Office. Currently, because of our financial situation, we are limited on how many repairs we can
make. New construction has been frozen and many repair projects are being delayed.

Q. The lines at the Post Office you want me to go to are long; why should we have to stand
in line there when we didn’t have to here?

A| Each office has peak times. We will bring your concern to the attention of the manager, and
the Postmaster, so that the window operations are monitored and customers do not have an
unreasonable wait to obtain services.

Q. This office always has a good collection of philatelic stamps and special issue stamps.
Where do | go now?

A. The Postal Service offers a wide variety of philatelic and retail products, as well as special
ssue stamps. If the local office does not provide an adequate supply to meet your needs, you
can ask your local manager to help you. You may also order philatelic products by going online
to usps.com or by calling 1-800-STAMP24 (1-800-782-6724). '

|

Q. If this building doesn’t meet your needs, why can’t you just build a nhew building?

A. In our current financial situation, all new construction is frozen; there is no money to build

new buildings. Additionally, in the past few years, we have seen significant technological and
customer behavior changes. Customers now access postal services in a variety of ways,
ir‘pc|uding Automated Postal Centers, Stamps on Consjgnment, Contract Postal Units,
usps.com/shop, Click-n-Ship, and Stamps by Mail. Today, nearly 30 percent of postal revenue .
is generated from alternative access points. Because more than 1.2 million people a day use
usps.com for their Postal transactions, we are actually seeing less and less customer traffic in
our offices.

“

Q. You don’t really care about serving the‘community and you are going to leave our town
without a Post Office?

A. We are interested in serving the needs of the community and your feedback is important to
us. That is why we have gone out with a customer survey. The reality is that customers can
ccess postal services in a variety of ways. From a retail perspective, we have quite a number
of offices that are close to this one. By consolidating functions, adjusting delivery routes and
restructuring administrative and processing operations, the USPS becomes a more efficient and
effective organization in the face of serious financial challenges. Your concerns and opinions
vi(ill be factored in determining the best alternative form of effective and regular service.
J
Q. You keep cutting back on service and you keep raising our stamp prices. Isn’t closing
this office going to lead to just more of the same?

A As the number of pieces we handle goes down, our revenue goes down, forcing us to find
rmore ways to keep the Postal Service financially viable. The prices of stamps are capped to the
rate of inflation by law, but our costs, especially health care cost increases, exceed the rate of
inflation. By consolidating functions, adjusting delivery routes and restructuring administrative
and processing operations, the USPS becomes a more efficient and effective organization in
the face of serious financial challenges.
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July 10, 2009

Mr. Tam|Frost
Mational Rural League of Carriers Association

Dear Mr. Frost:

As you are aware, the increasingly turbulent economy has decreased mail volume substantially this past
year, significantly affecting the U.S. Postal Service's revenue. As the advertising market softened, we saw
dedlines|in Standard and Periodicals Mail volumes. And as consumers reined in spending, package
vo!um'esf also declined. Compounding the econornic situation is the inereasing decline in First-Class Mail
atfributed to electronic diversion - online bill paying, for example. ’
For Fisc%a,i Year 2008 {Qctaber 1, 2007-September 30, 2008), these factors resulted in a mail volume loss
of 9.5 billion pieces, or 4.5 percent, compared to the previous.year. We tave not experienced a decline of
this magrmimde in-our histary and the trend is continuing today. Our projections for this year are.no more
encouraging. It now appears volume decline for this'year may exceed 20 biflion pieces. From a peak af
213 h‘niii‘gn pieces'in. 2008, we may handle only 180 billion pieces this year.

We have responded aggressively to the dramiatic decreases iti mail volurie; we have consolidated ritail
process ihg operations, adjusted carrier roites across the bodrd and restnictured administrative furictions.

Like miail volurne, window transactions &t our ratail units have decdlined substantially. Due 1o these
declines, we are how reviewing our network of retail facilities and-are considering consolidating operations
in ourstations and branches in larger metropolitan areas. We are using established processes and
procedures that are already in plade to-conduct these reviews.

Attachecjﬂ is & list of Stations and Branches in the Northern Ofhie District that we will be reviewing.

Factors fsuch as the impact-on employees, service standards, cost savings, customer access, the
environmental impact, real estate values and the long-term needs of the service will be taken into account
during the review process. The Postal Service does not anticipate this review process to generate any
changes this fiscal year. No decisions will be made regarding which, if any, facilities will be consolidated
until these reviews are finalized.

Should grou have any questiens, please call Victor Dubina, Communications Programs Specialist, at (216)
443-4596.

Sincerely,

il

Manager, Customer Relations
2200 Orange Avenue, Rm 206
Cievetand, Chio 44101-9996

Enclosufres: Questionnaire
[ FAQ
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Postal Customer Questionnaire

|

i

1. Please check the appropriate box to indicate whether you use the Airport Post Office for any of the following:

Postal Services Dally - Weekly Monthly Never
a. Buying stamps O ] O O
g

b. Mailing letters Ll ] Ll O
¢c. Mailing parcels O ] O ]
d. Picking up Post Office bax mail Ll 1 O ]
e. Piicking up general delivery mail O O O O
f. Buying money arders O O O [
g. Obtaining special services, including

Gertified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O Ll O

O
O
O
O

h. Sjending Express Mail

i. Buying stamp-collecting

material O 0 O Ll
Othér postal services:
a. Entering pemit mailings Yes [] No [
Noripostal Services
a. @ther Yes [ No [

If y‘e‘s, please explain:
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2. bo you pass any other Post Offices while traveling during nommal business hours?

Yes [] ’ No []

if yes, which offices:

3. Forwhich of the following do you leave your community? (Check all that apply) Where do you go to obtain
these services?

Sho;ﬁ)ping O
Persjonal needs |
Banll ing ]
Employment O
Social needs M
4. Do you currently use local businesses in lthe community?

Yes [] ‘ No []
If yq%s, would you continue to use them if this Post Office is discontinued?
| Yes [ No [
Name: _
: (please print your name)
Address;
Telephohe number; Date:

Thank you for taking the time to complete this questionnaire,

This questionnaire may be mailed no later than July 25, 2009 to:

. Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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Frequently Asked Questions

Q. Wh& is the Postal Service consolidating offices?

A. Ak the economic downturn continues, the Postal Service faces a number of challenges due
to declining mail volume and revenue. So far this fiscal year, the USPS is faced with a 12%
decline in total mail volume and a revenue shortfall of nearly $2.3 billion. We are projecting to
end FY 2009 with a more than $6 billion loss. In the face of such difficulties, the USPSis = ~
pursuing solutions and strategies to mitigate impacts. Efforts have focused on improving
efficiencies and making sure the processing and delivery networks are as streamlined as
possible through such activities as mail processing consolidations and carrier route
adj@stments The USPS is also now reviewing station and branch operations at larger Postal
facilities throughout the nation, focusing on areas where we have a number of ofﬁces in close
proxlmlty, o determine where consolidations are possible.

Q. an’t my tax dollars support the Postal Service?

A. The Postal Service is not supported by tax dollars and must meet expenses by the revenue
it generates from the sale of its products and services. Any operational savings we generate
confmbutes nit he long run to stable postage rates for customers.

Q. Why my office; why can’t you study another office?

A. ljReview criteria include examining larger leased and owned post office stations and branches
located in urban areas that are located close to one another. Factors such as impact on
embloyees, service standards, cost savings, customer access, environmental impact, real
estate values and long-term USPS needs are being taken into account during the review
process. This office met the criteria to be reviewed.

Q. On the survey, you are asking me what | felt about my service being moved to another
office. Is this just a formality and the decision already made to close this office?

A. jNo decisions will be made regarding which, if any, facilities will be consolidated until these
reviews are finalized. Offices studied may not necessarily be consolidated.

Q. Nhen will a final decision be made?

A fThe USPS does not anticipate this review process to generate any changes this fiscal year
(which ends on September 30, 2008).

Q. freally like the service | get at my local office; can | expect the same level of service?
A. Courteous and helpful service will be provided at whichever office you go to. Special
assistance will be provided as needed.

Q. If you close this office, will | have to change my address?

A/ There will be no change in customer addresses. We will try to minimize any changes to

customers who have P.O. Boxes, but a small number may need to change.

Q. What happens to the mail | put in the biue collection box?

A Collection of mail and dispatch schedules remain the same. The labels on the collection
boxes clearly indicate what the collection times are. in addition, customers may also place
outgoing mail in their mailboxes to be collected and dispatched by the carrier.

Q. lf yol close this post office and my carrier has to move, he will have to travel further;
won't that delay the delivery of my mail?
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expenses we always look at the most efficient way to structure a delivery route. Your location
orn a carrier’s line-of-travel determines the time of day mail is delivered.

Q. The parking lot at the Post Office you want me to use is in bad shape. How can you
expect me to go there? .

A’ The conditions at that branch have been brought to the attention of our Facilities Service
Oche Currently, because of our financial situation, we are limited on how many repairs we can
Make New construction has been frozen and many repair projects are being delayed.

Q. The lines at the Post Office you want me to go to are long; why should we have to stand
in line there when we didn’t have to here?

A Each office has peak times. We will bring your concern to the attention of the manager, and
ﬂée Postmaster, so that the window operations are monitored and customers do not have an
unreasonable wait to obtain services.

Q. 'This office always has a good collection of philatelic stamps and special issue stamps.
Where do I go now?

A. The Postal Service offers a wide variety of philatelic and retail products, as well as special
is@sue stamps. If the local office does not provide an adequate supply to meet your needs, you
can ask your local manager to help you. You may also order philatelic products by going online
to usps.com or by calling 1-800-STAMP24 (1-800-782-6724). '

Q. if this buifding doesn’t meet your needs, why can’t you just build a new building?

A In our current financial situation, all new construction is frozen: there is no money to build
new buildings. Additionally, in the past few years, we have seen significant technological and
customer behavior changes. Customers now access postal services in a variety of ways,
mcludlng Automated Postal Centers, Stamps on Consignment, Contract Postal Units,

usps com/shop, Click-n-Ship, and Stamps by Mail. Today, nearly 30 percent of postal revenue
is generated from alternative access points. Because more than 1.2 million people a day use
u:sps‘com for their Postal transactions, we are actually seeing less and less customer traffic in
our offices.

Q. You don’t really care about servirig the'community and you are going to leave our town
without a Post Office?

A. We are interested in serving the needs of the community and your feedback is important to
us. That is why we have gone out with a customer survey. The reality is that customers can
access postal services in a variety of ways. From a retail perspective, we have quite a number
of offices that are close to this one. By consolidating functions, adjusting delivery routes and
restructuring administrative and processing operations, the USPS becomes a more efficient and
effective organization in the face of serious financial challenges. Your concerns and opinions
will be factored in determining the best alternative form of effective and regular service.

Q. onu keep cutting back on service and you keep raising our stamp prices. Isn’t closing
this office going to lead to just more of the same?

A. As the number of pieces we handle goes down, our revenue goes down, forcing us to find
more ways to keep the Postal Service financially viable. The prices of stamps are capped to the
rate of inflation by law, but our costs, especially health care cost increases, exceed the rate of
inflation. By consolidating functions, adjusting delivery routes and restructuring administrative
and processing operations, the USPS becomes a more efficient and effective organization in
the face of serious financial challenges.
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July 10, 2009

Mr. Chuek Mutidore
President, Pioneer Area
Mational Association of Postal Supervisors

Dear Chuck:

As you re aware, the increasingly turbulent economy has decreased mail volume substanitially this.past
yéar, sagnxf cantly affecting the U.S. Postal Service's revenue: As the adverﬁsmg market sofiened, we saw
dechnea in Standard and Periodicals Mail volumes. And.as consumefs reined in spendmg, package
volumes also declined. Compounding the econorriic situation is the increasing decling in First-Class Mail
aﬁnbuted to electronic diversion ~ online bill paying, for exantple.

For F:seai Year 2008 (October 1, 2007-Septerber 30, 2008), these factors resulted in a mail velume Joss
of 9.5 bxll'on pieces, or 4.5 percent, compared to the previous year. We have not experienced a decline of
this magnrtude in our history and the trend is. continuing today. Our prajections for this year are no more
enuragmg It now appears volume-decling for this year may exceéd 20 billion pieces. From a peak of
213 bﬂlmm pieces in 2008, we may handle only 150 billion pieces this year.

We havé responded aggressively to the.dramatic decreases il mail volume; we have consofidated mail
prbcessf'n’g operations, adjusted carrier foutes across the board and restructured administrative fundtions.
Like mait volume, window transactions at our retail units have declined substantially. Due to these
decﬁneé we are now reViewmg our network of retall faciitties and are considering consolidating operations

in our s’ﬂaﬁons and branches in larger mefropolitan areas. We are using established processes and
proced ures that are already in place to conduct these reviews,

Atta,ched is a list of Stations and Branches in the Northern Ohio Distfict that we will be reviewing.

Factors such as the impact on employees, service standards, cost savings, customer access, the
environmental impact, real estate values gnd the long-terrn needs of the service will be taken into account
diwing the review process. The Postal Service does not anticipate this review process to generate any
changes this fiscal year. No decisions will be made regarding which, if any, facilities will be consolidated
undit these reviews are finalized.

Should you have.any questions; please call Victor Dubina, Cammunications Programs Spedialist, at (216)
443—4596

Smcerely,

Harry é\ a
Ma'nagar, Customer Relations
2200 Crange Avenue, Rm 208

Cleveland, Ohio 44101-9998

Enclosdres: Questionnaire
' FAQ
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Postal Customer Questionnaire

i
i

1. Pleaée check the appropriate box to indicate whether you use the Airport Post Office for any of the following:

Posilial Services Daily Weekly Monthly Never
a. B%uying stamps O O ] O
b. M‘ailing letters O O O [
c. Mailing parcels | | | |
d. P%icking up Post Office box mail O O O O
e. Pﬁcking up general delivery mail O O O O
f. Buying money orders O O O O
g. thaining special services, including

Qertiﬁed mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O O O
h. Sending Express Mail O- O O ]

i B;uying stamp-collecting

material O N | (l
Oth;ar postal services:
a. jEntering permit mailings Yes [ No [
Nor{postal Services

a. Other Yes [ No O

If yés, please explain:
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2. Do you pass any other Post Offices while traveling during normal business hours?

Yes [] . No [

If yes| which offices:

3. For which of the following do you leave your community? (Check all that apply) Where do you go to obtain
these services?

Shopping O
Personal needs L]
Banking O
Employment L1
Soci%ﬂ needs O

4. Do you currently use local businesses in the community?

Yes [ ‘ No [
If yesz, would you continué to use them if this Post Office is discontinued?
| Yes [] No [
Name:
(please print your name}
Address:;i
Telephonie number: Date:

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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Frequently Asked Questions

Q. Why is the Postal Service consolidating offices?

A. As the economic downturn continues, the Postal Service faces a number of challenges due
to déchmng mail volume and revenue. So far this fiscal year, the USPS is faced with a 12%
decline in total mail volume and a revenue shortfall of nearly $2.3 billion. We are projecting to
end FY 2009 with a more than $6 billion loss. In the face of such difficulties, the USPSis
pursping solutions and strategies to mitigate impacts. Efforts have focused on improving
efficlencies and making sure the processing and delivery networks are as streamlined as
posgible through such activities as mail processing consolidations and carrier route
adjustments. The USPS is also now reviewing station and branch operations at larger Postal
facilities throughout the nation, focusing on areas where we have a number of offices in close
proximity, to determine where consolidations are possible. ‘

Q. Doih’t my tax dollars support the Postal Service?

A. Tihe Postal Service is not supported by tax dollars and must meet expenses by the revenue
it ganerates from the sale of its products and services. Any operational savings we generate
contributes nit he long run to stable postage rates for customers.

Q. WIf:y my office; why can’t you study another office?

A. Review criteria include examining larger leased and owned post office stations and branches
located in urban areas that are located close to one another. Factors such as impact on
employees, service standards, cost savings, customer access, environmental impact, real

est te values and long-term USPS needs are being taken into account during the review
process This office met the criteria to be reviewed.

Q. On the survey, you are asking me what I felt about my service being moved to ancther
office. Is this just a formality and the decision already made to close this office?

A. No decisions will be made regarding which, if any, facilities will be consolidated until these
reviews are finalized. Offices studied may not necessarily be consolidated.
Q. When will a final decision be made?

A. The USPS does not anticipate this review process to generate any changes this fiscal year
(which ends on September 30, 2009).

Q.| r;feally iike the service I get at my local office; can | expect the same level of service?
A :Courteous and helpful service will be provided at whichever office you go to. Special
ass"sistance will be provided as needed.

Q. lf*you close this office, will | have to change my address?

A There will be no change in customer addresses. We will try to minimize any ohanges to
customers who have P.O. Boxes, but a small number may need to change.

Q. V\:Ihat happens to the mail | put in the blue collection box?

A.?,Collection of mail and dispaich schedules remain the same. The labels on the collection
boxes clearly indicate what the collection times are. In addition, customers may also place
outgoing mail in their mailboxes to be collected and dispaiched by the carrier.

Q. h‘fj you close this post office and my carrier has to move, he will have to travel further;
won't that delay the delivery of my mail?
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expenses, we always look at the most efficient way to structure a delivery route. Your location

on a carrier’s line-of-travel determines the time of day mail is delivered.

Q. The parking lot at the Post Office you want me to use is in bad shape. How can you
expect me to go there? :

A, The conditions at that branch have been brought to the attention of our Facilities Service
Office. Currently, because of our financial situation, we are limited on how many repairs we can
make. New construction has been frozen and many repair projects are being delayed. :

Q. The lines at the Post Oifice you want me to go to are long; why should we have to stand
in line there when we didn’t have to here?

A/ Each office has peak times. We will bring your concern to the attention of the manager, and
the Postmaster, so that the window operations are monitored and customers do not have an
unreasonable wait to obtain services.

Q. This office always has a good collection of philatelic stamps and special issue stamps
Where do | go now?

Al The Postal Service offers a wide variety of philatelic and retail products, as well as special
issue stamps. If the local office does not provide an adequate supply to meet your needs, you
can ask your local manager to help you. You may also order philatelic products by going online
to usps.com or by calling 1-800-STAMP24 (1-800-782-6724).

Q. If this building doesn’t meet your needs, why can’t you just build a new building?

Al In our current financial situation, all new construction is frozen; there is no money to build
new buildings. Additionally, in the past few years, we have seen significant technological and
cuistomer behavior changes. Customers now access postal services in a variety of ways,
including Automated Postal Centers, Stamps on Consignment, Contract Postal Units,
sps.com/shop, Click-n-Ship, and Stamps by Mail. Today, nearly 30 percent of postal revenue
is generated from alternative access points. Because more than 1.2 million people a day use
usps.com for their Postal transactions, we are actually seeing less and less customer traffic in

our offices.

e =

Q. You don’t really care about serving theicommunity and you are going to leave our town
without a Post Office?

A. We are interested in serving the needs of the community and your feedback is important to
UF That is why we have gone out with a customer survey. The reality is that customers can
access postal services in a variety of ways. From a retail perspective, we have quite a number
of offices that are close to this one. By consolidating functions, adjusting delivery routes and
r?structuring administrative and processing operations, the USPS becomes a more efficient and
effective organization in the face of serious financial challenges. Your concerns and opinions
will be factored in determining the best alternative form of effective and regular service.

Q. You keep cutting back on service and you keep raising our stamp prices. Isn’t closing
th!é office going to lead to just more of the same?

A As the number of pieces we handle goes down, our revenue goes down, forcing us to find
more ways to keep the Postal Service financially viable. The prices of stamps are capped to the
rate of inflation by law, but our costs, especially health care cost increases, exceed the rate of
inflation. By consolidating functions, adjusting delivery routes and restructuring administrative
gnd processing operations, the USPS becomes a more efficient and effective organization in
the face of serious financial challenges.
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July 10, }zcag

Bill Danqldsom
State President
Natimnall eague of Postmasters

Dear Bill:

As you are aware, the increasingly turbulent economy has decreased mail volume substantially this past
year, significantly affecting the U.S. Postal Service’s revenue, As the adveitising market softened, we saw
declines|in Standard and Periodicals Mail velumes. And as consumers reined in spending, package
volumes|aiso declined. Compounding the economic situation is the increasing dacline in First-Class Mal
attnbubeqﬂ to electrotiic diversion — online bill paying, for example.

For Fis y I Year 2008 (Octeber 1, 2007-September 30, 2008), these factors resulted in a mail volume loss
of 9.5 bilfion pieces, or 4.5 percent oompared to the previous year. We have: hot experiénced a decline of
this magnitude in our history and the trend is continuing today. Qur projections for this year afe no more
encouiaging. it now appears volume decling for this year may exceed 20 biflion pieces. From a peak of
213 hillion pieces in 2006, we may handie only 180 billion piéces this year.

|

We have responded aggressively to the dramatic decreasesin mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the. board and restructured administrafive- functions.

Like: ma%l volume, witidow fransacfions at our retail units have declined substantially, Due to thése
declings, we are now rewewmg our network of retall facilities and are eonsidering consolidating operations
in-our s&ahons and branches in larger meétropolitan areas: We are using established processes and
proceduqrs that afe already in place to conduct these réviews.

Attached is a list of Stations and Branches in the Northerm Ohio District that we will be reviewing.

Factors buch as the impact on employees, service standards, cost savings, cusfomer access, the
enwronmental impaict, real estate values and the long-erm néeds of the service will be taken into account
during the review process. The Postal Service does not anticipdte this review process to geferate any
changes this fiscal year. Ne degisions will be made regarding which, if any, facilities will be consolidated
unti theSe feviews are finalized.

Should you have any questions, please call Vietor Dubina, Communications Programs Specialist, at (21 6)

D

S‘:ncereqy,

|

Harry
Manager, Customner Relations
2200 Orange Avenue, Rm 206
Cleveland, Qhio 44101-0996

Enclosures:  Questionnaire
' FAQ
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Airport Post Office for any of the following:

Postal Services Daily Weekly Monthly Never
a. Blying stamps O O O O
b. Mailing letters | O J O 0
c. Mailing parcels O O O O
d. Picking up Post Office box mail O O O O
e. Picking up general delivery mail O O O O
f. Blying money orders O [ O OJ
g. Optaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O ]
h. Sending Express Mail O O O O

i Buying stamp-collecting

material O O O O
Other postal services:

a. Entering permit mailings Yes [ No [

Nonpostal Services

a. Other Yes [ ‘ No [

If yes, please explain:
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2. Do you pass any other Post Offices while traveling during normal business hours?

Yes [] No []

if yes, which offices:

3. For which of the following do you leave your community? (Check all that apply) Where do you go to obtain
these services? A

Shopping O
Perspnal needs O
Banking O
Employment O
Social needs 7

4. Do you currently use local businesses in the community?

Yes (] ' © No [
If ye%s, would you continue to use them if this Post Office is discontinued?
| Yes [} No []
Name:
(please print your name)
Address
Telepho;e number: Date:

Thank you for taking the time to complete this questionnaire.

This quéstionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Crange Avenue, RM 206
‘ Cleveland OH 44101-9996
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Frequently Asked Questions

Q. Why is the Postal Service consolidating offices?

A. As the economic downturn continues, the Postal Service faces a number of challenges due
to declining mail volume and revenue. So far this fiscal year, the USPS is faced with a 12%
decline in total mail volume and a revenue shortfall of nearly $2.3 billion. We are projecting to
end[FY 2009 with a more than $6 billion loss. In the face of such difficulties, the USPSis  ~
pursuing solutions and strategies to mitigate impacts. Efforts have focused on improving
effidiencies and making sure the processing and delivery networks are as streamilined as
possible through such activities as mail processing consolidations and carrier route.
adjystments. The USPS is also now reviewing station and branch operations at larger Postal
facilities throughout the nation, focusing on areas where we have a number of offices in close
proximity, to determine where consolidations are possibfe. :

Q. an’t my tax dollars support the Postal Service?

A. T;’he Postal Service is not supported by tax dollars and must meet expenses by the revenue
it generates from the sale of its products and services. Any operational savings we generate
contributes nit he long run to stable postage rates for customers.

Q. Why my office; why can’t you study another office?

A. Review criteria include examining larger leased and owned post office stations and branches
located in urban areas that are located close to one another. Factors such as impact on
employees, service standards, cost savings, customer access, environmental impact, real
estate values and long-term USPS needs are being taken into account during the review
process. This office met the criteria to be reviewed.

Q. Op the survey, you are asking me what | felt about my service being moved to another
offici;a. Is this just a formality and the decision already made to close this office?

A. ;No decisions will be made regarding which, if any, facilities will be consolidated until these
re\),iews are finalized. Offices studied may not necessarily be consolidated.
l
Q. When will a final decision be made?

A, T he USPS does not anticipate this review process to generate any changes this ﬁscal year
Wblch ends on September 30, 2009).

Q. | really like the service | get at my local office; can | expect the same level of service?

A. Courteous and helpful service will be provided at whichever office you go to. Special
assistance will be provided as needed.

flyou close this office, will ] have to change my address?

Q.

A./There will be no change in customer addresses. We will try to minimize any changes to
customers who have P.0O. Boxes, but a small number may need to change.

Q. What happens to the mail | put in the blue collection box?

A Collection of mail and dispatch schedules remain the same. The labels on the collection
boxes clearly indicate what the collection times are. In addition, customers may also place
outgoing mail in their mailboxes to be collected and dispatched by the carrier.

Q. If you close this post office and my carrier has to move, he will have to travel further;
won’t that delay the delivery of my mail?
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A. Mail delivery times will remain the same. Because delivery costs are one oT’our biggest
expenses we always look at the most efficient way to structure a delivery route. Your location
on a carrier’s line-of-travel determines the time of day mail is delivered.
Q. The parking lot at the Post Office you want me to use is in bad shape. How can you
ex;ject me to go there? .

N The conditions at that branch have been brought to the attention of our Facilities Service
Oﬁ'ce Currently, because of our financial situation, we are limited on how many repairs we can
rqake New construction has been frozen and many repair projects are being delayed.

Q. The lines at the Post Office you want me to go to are long; why should we have to stand
in line there when we didn’t have to here?

A. Each office has peak times. We will bring your concern to the attention of the manager, and
the Postmaster, so that the window operations are monitored and customers do not have an
unreasonable wait to obtain services.

Q. This office always has a good collection of philatelic stamps and sﬂpecial issue stamps.
Where do 1 go now?

A. The Postal Service offers a wide variety of philatelic and retail products, as well as special
issue stamps. If the local office does not provide an adequate supply to meet your needs, you
an ask your local manager to help you. You may also order philatelic products by going online
to usps.com or by calling 1-800-STAMP24 (1-800-782-6724).

(94

Q. lf this building doesn’t meet your needs, why can’t you just build a new building?

A. In our current financial situation, all new construction is frozen; there is no money to build
new buildings. Additionally, in the past few years, we have seen significant technological and
customer behavior changes. Customers now access postal services in a variety of ways,
-including Automated Postal Centers, Stamps on Consignment, Contract Postal Units,
usps.com/shop, Click-n-Ship, and Stamps by Mail. Today, nearly 30 percent of postal revenue
is generated from alternative access points. Because more than 1.2 million people a day use
L;sps‘com for their Postal transactions, we are actually seeing less and less customer traffic in
o‘ur offices.

Q. Wou don’t really care about serving the' community and you are going to leave our town
wnthout a Post Office?

A We are interested in serving the needs of the community and your feedback is important to

us That is why we have gone out with a customer survey. The reality is that customers can
ccess postal services in a variety of ways. From a retail perspective, we have quite a number

31‘ offices that are close to this one. By consolidating functions, adjusting delivery routes and

restructuring administrative and processing operations, the USPS becomes a more efficient and

gffective organization in the face of serious financial chalienges. Your concerns and opinions

ill be factored in determining the best alternative form of effective and regular service.

Q.1You keep cutting back on service and you keep raising our stamp prices. Isn’t closing
this office going to lead to just more of the same?

A. As the number of pieces we handle goes down, our revenue goes down, forcing us to find
more ways to keep the Postal Service financially viable. The prices of stamps are capped to the
rate of inflation by law, but our costs, especially health care cost increases, exceed the rate of
inflation. By consolidating functions, adjusting delivery routes and restructuring administrative
and processing operations, the USPS becomes a more efficient and effective organization in
the face of serious financial challenges.
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Ms. San h Krietzer
Ohio Siate President
Mational r\ssoclatxon of Postmasters

Dear MS{ Krietzer:

1
As you [ e aware, the increasingly turbulent economy has decreased mail volume substantially this past
year, significantly affecling the U.S, Postal Service's revenue. As the advertising market sofiened, we saw
declines in Standard ahd Perlodicals Mail volumes. And as consumers reined in spending; package
- volumes also dedlined. Compounding the-ssoiomic sitisation is the increasing decline in First:Class Mail
attibuted to electronic diversion ~ online bill paying, for example.

For Fiscal Year 2608 (October 1 2007—September 30, 2008), these factors resulted in a mail volume loss
of 9.5 billion pieces, or4.5 pero&nt. compared to the previous year. We have not expérienced a decline of
this magnitude in our history and the trend is cornitinuing today. Our projections forthis year are no more
encouragmg It now appears volume decline for this yearmay exceed 20 billion pieces. From a peak of
213 bllilqn pieces in 2008, we may handle only 180 billion pieces this year.

We have responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processxhg operations, adjusted carrier routes across the boar and restructured administrative functions.

Like maf! volume, wiridow transactions at our retail units have declined substantialty. Due to these

" declines, we are now reviewing our network of retafl facilities and are considering consolidating operations
in our st#aﬂons and branches in larger metropolitan areas. We are using establishied processes and
procedu?es that are already in place to condudt these reviews.

Attachetﬁ is'a list of Stations énd. Branches in the Norifiern Ohio Disttict that we will be reviewing.

Factors such as the impact on employees, semwice standards, cost savirigs, customer access; the
environmental impact, real estate valuas and the fong-term nieds of the service will be taken itto account
during the review process. The Postal Service doss not anficipate this review process to generate.any
changeé this fiscal year. No decisions will be made regarding which, if any, facilities will be consolidated
until these reviews are finalized.

Should you have any questions, please call Victor Dubina, Communications Programs Specialist, at (216)
443—45'96

Sincerely,

Harry Myérs

Manager, Customer Relations
2200 Crange Avenue, Rm 206
Cleveland, Ohio 44101-9996

Enciosures:  Questionnaire
: FAQ
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Airport Post Office for any of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O O ]
b. ‘Mai|ing letters

¢. Mailing parcels

d. Picking up Post Office box mail

e. Ricking up general delivery mail

O0OO00OO
OO0O0O0Qd
O000OO
OO0 o0O0o

f. Buying money orders

Obtaining special services, including
Certified mail, Registered mail, insured mail,
Delivery Confirmation, or Sighature
Confirmation

O
O
O
O

h. Sending Express Mail

O
O
O
O

i 3uying stamp-collecting

material . O O O
Oter postal services:
a. Entering permit mailings Yes [ No [
Nonpostal Services
a. Other Yes [ No [J

If yes, please explain:
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2. %;Do you pass any other Post Offices while traveling during' normal business hours?
Yes [] No []

If yes, which offices:

3. For which of the following do you leave your community? (Check all that apply) Where do you go to obtain
these services? .

Shopping ]
Personal needs |
Banking |
Em;Sloyment (]
Soclal needs ]

4. Do you currently use local businesses in the community?

Yes [ ' © No [J
If yes, would you continue to use them if this Post Office is discontinued?
: Yes [ No [
Name:
(please print your name)
‘ Addressiz
Telephone number: Date:

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9998
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Frequently Asked Questions

Q. Why is the Postal Service consolidating offices?

A. As the economic downturn continues, the Postal Service faces a number of challenges due
to declining mail volume and revenue. So far this fiscal year, the USPS is faced with a 12%
decline in total mail volume and a revenue shortfall of nearly $2.3 billion. We are projecting to
end|FY 2009 with a more than $6 billion loss. In the face of such difficulties, the USPSis =~
pursuing solutions and strategies to mitigate impacts. Efforts have focused on improving
efficiencies and making sure the processing and delivery networks are as streamlined as
possible through such activities as mail processing consolidations and carrier route
adjustments. The USPS is also now reviewing station and branch operations at larger Postal
facilities throughout the nation, focusing on areas where we have a number of offices in close
proximity, to determine where consolidations are possible.

Q. Dgn’t my tax dollars support the Postal Service?

A. The Postal Service is not supported by tax dollars and must meet expenses by the revenue
it generates from the sale of its products and services. Any operational savings we generate
cortributes nit he long run to stable postage rates for customers.

Q. Why my office; why can’t you study another office?

A. Review criteria include examining larger leased and owned post office stations and branches: -
located in urban areas that are located close to one another. Factors such as impact on
employees, service standards, cost savings, customer access, environmental impact, real

estpte values and long-term USPS needs are being taken into account during the review
process. This office met the criteria to be reviewed.

Q. On the survey, you are asking me what | felt about my service being moved to another
office. Is this just a formality and the decision already made to close this office?

A. No decisions will be made regarding which, if any, facilities will be consolidated until these
reviews are finalized. Offices studied may not necessarily be consolidated,

Q. When will a final decision be made?

A.The USPS does not anticipate this review process to generate any changes this ﬁsoal year
(which ends on September 30, 2009).

Q.

A. Courteous and helpful service will be provided at whichever office you go to. Special
aSS|stance will be provided as needed. ‘

Leally like the service | get at my local office; can | expect the same level of service?

Q. lf you close this office, will | have to change my address?

A. There will be no change in customer addresses. We will try to minimize any chénges to
cugstomers who have P.O. Boxes, but a small number may need to change.

Q. V\!Ihat happens to the mail | put in the blue collection box?

A, | Collection of mail and dispatch schedules remain the same. The labels on the collection
ques clearly indicate what the collection times are. In addition, customers may also place
outgomg mail in their mailboxes to be collected and dispatched by the carrier.

Q. lf you close this post office and my carrier has to move, he will have to travel further;
won’t that delay the delivery of my mail?
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expenses, we always ook at the most efficient way to structure a delivery route. Your location
oh a carrier's line-of-travel determines the time of day mail is delivered.

Q. The parking lot at the Post Office you want me to use is in bad shape. How can you

exqect me to go there? .

A The conditions at that branch have been brought to the attention of our Facilities Service
Qﬁ'ce Currently, because of our financial situation, we are limited on how many repairs we can
make New construction has been frozen and many repair projects are being delayed.

Q. The lines at the Post Office you want me to go to are long; why should we have to stand
in line there when we didn’t have to here?

Al Each office has peak times. We will bring your concern to the attention of the manager, and
the Postmaster, so that the window operations are monitored and customers do not have an
u[nreasonable wait to obtain serwces

Q. ﬁ'hls office always has a good collection of philatelic stamps and special issue stamps.
Wh’ere do 1 go now?

A. The Postal Service offers a wide variety of philatelic and retail products, as well as special
issue stamps. If the local office does not provide an adequate supply to meet your needs, you
can ask your local manager to help you. You may also order philatelic products by gomg online
tq) usps.com or by calling 1-800-STAMP24 (1-800-782-6724).

Q. )f this building doesn’t meet your needs, why can’t you just build a new building?

A. In our current financial situation, all new construction is frozen; there is no money to build
new buildings. Additionally, in the past few years, we have seen significant technological and
customer behavior changes. Customers now access postal services in a variety of ways,
including Automated Postal Centers, Stamps on Consignment, Contract Postal Units,
usps.com/shop, Click-n-Ship, and Stamps by Mail. Today, nearly 30 percent of postal revenue
is generated from alternative access points. Because more than 1.2 million people a day use
Usps.com for their Postal transactions, we are actually seeing less and less customer traffic in
our offices.

Q. Nou don’t really care ahout servirig the'‘community and you are going to leave our town
without a Post Office?

A We are interested in serving the needs of the community and your feedback is important to
us. That is why we have gone out with a customer survey. The reality is that customers can
access postal services in a variety of ways. From a retail perspective, we have quite a number
of offices that are close to this one. By consolidating functions, adjusting delivery routes and
restructuring administrative and processing operations, the USPS becomes a more efficient and
éﬁecﬁve organization in the face of serious financial challenges. Your concerns and opinions
will be factored in determining the best alternative form of effective and regular service.
y
Q. iYou keep cutting back on service and you keep raising our stamp prices. Isn’t closing
this office going to lead to just more of the same?

A As the number of pieces we handle goes down, our revenue goes down, forcing us to find
more ways to keep the Postal Service financially viable. The prices of stamps are capped to the
rate of inflation by law, but our costs, especially health care cost increases, exceed the rate of
'hﬂation By consolidating functions, adjusting delivery routes and restructuring administrative
and processing operations, the USPS becomes a more efficient and effective organization in
the face of serious financial challenges.
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THE HONORABLE GEORGE V VOINOVICH
UNITED STATES SENATOR .

37 W BROAD STREET SUITE 300
COLUMBUS OHIO  43215-4180

Deéir Senator Voinovich;

|
The increasingly turbulent econorhy has decreased mail volume substantially this
past year, significantly affecting the U.S. Postal Service's revenue. As the
advertising market softened, we saw declines In Standard and Periodicals Mail
voldmes And as consumers reined in spending, package volumes also declined.
Compoundmg the economic situation is the increasing decline in First-Class Mall
attributed to electronic diversion — online bill paying, for example.

For|Fiscal Year (FY) 2008 (October 1, 2007-September 30, 2008), these factors
resulted in a mail volume loss of 95 billion pieces, or 4.5 pereent, compared {o the
previous year. We have not experienced a decline of this magnitude in our history
and the trend is continuing today. {Our projections for this year are no more
encouraging. It now appears volume decline for this year may exceed 20 billion
pieces. From a peak of 213 bﬂhon, pieces in 2006, we may handle only 180 billion

. pieces this year.

We continually look, as a normal course of business, for ways to reduce costs. We
have responded aggressively to the dramatic decrease in mail volume; we have
consolidated mail procegsing opetfations, adjusted carrier routes across the board
and restructured admlmstrattve functlons '

Like mail volume, window transac’;rons at our retail units have declined substantially.
Due to these declines, we are now reviewing our network of retail facilities and are
considering consolidating operations in our stations and branches in larger
metropolitan areas. We are usingl established processes and procedures that are
already in place to conduct these reviews. | have attached the list of offices within
the Northern District that are included in this study.

Factors such as the impact on employees, service standards, cost savings,
customer access, environmental impact, real estate issues and the long-term needs
of the service will be taken into account during the review process. The Postal
Servnce does not anticipate this review process to generate any changes this fiscal
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year (WhICh ends on September 30, 2009). No decisions will be made regarding
whid'h if any, facilities will be consolidated until these reviews are fi nalized

Sho
Spe

Singerely,

Jém”

Don

/

Aarshall

District Manager

uld you have any questions, please contact Victor Dubina, Communications
cialist, at 216-443-4596.
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Tl_-llE' HONORABLE SHERRQD BROWN
UNITED STATES SENATOR

1301 EAST NINTH ST SUITE 1710
CLEVELAND OHIO 44114-1868

Dear Senator Brown:

The increasingly turbulent economy has decréased mail volume substantially this
pa'st year, significantly affecting the U.S. Postal Service's revenue. As the
adfvertlsmg market softened, we saw.declinés in Standard and Periodicals Mall
volumes. And as consumers reined in spendmg, packade volumes-also deglined..
c?mpoundmg the economic situation:is the increasing-decline in First-Class Mail
nbuted to electronic diversion ~-gnline bill paying, for éxamiple..

For Fiscal Year (FY) 2008 (October 1, 2007-September 30,-2008), these factors
re§ulted in a mail volume:loss of 9.5 billion pieces; or 4.5 peréént, compared to the:
previous year. We have not expenenced a decline of this: magnitude: in our histoty
antd the trend is cornitinuing foday: Our projections for this year are ho more.
encouraging. It now appears volume decline for this year may exceed 20 billion
pleces. From a peak of 213 billlon pieces in 2006, we may handle only-180 br[hon

‘ pléces this year.

We continually look, as a normal coeurse of business, for ways to reduce costs. We
hawe responded aggresswely to the dramatic decréase in mail valuine; we have
consoildated mail processing operations, adjusted camier routes across the board
and restructured adiministrative functions. :

Like mail volume, window transactions at our rétail units have declined substantially.
Due to these declines, we are how reviewing our network of retail facilities and are
considering consolidating operations in our stations and branches in larger
metropolitan areas. We are using established processes and procedures that are
already in place to conduct these reviews. | have attached the list of offices within
the Northern District that are included in this study.

Fauctors such as the impact on employees, service standards, cost savings, -
customer access, environmental impact, real estate issues and the long-term needs
of | fche service will be taken into account during the review process. The Postal
Service does not anticipate this review process to generate any changes this fiscal
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year (which ghd'sp_f] Septembet 30, 2009). No decisiohs will be made regarding
which, if any, facilities will be consolidated until these reviews are finalized.

Should you have any questions, please contact Victor Dubina, Communications
Specialist, at 216-443-4536.

Si

Doh larshall
District Manager
T .

cerely,
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THE HONORABLE JiM JORDAN
MEMBER OF CONGRESS
24\W. THIRD ST SUITE 314
MANSFIELD, OH 44902-1299
Deﬁ?ar Congressman Jordan:
The increasingly turbulent economy has decreased mail volume substantially this
past year, significantly affecting the U.S. Postal Service's revenue. As the
advertising market softened, we saw declihes in Standard and Periodicals Mail
volumes. And as consumers reined in spending, package volumes also declined.
Col:hpou}ndi‘ng the economic situation is the increasing decline in First-Class Mail
at’c!‘buted’.to electronic diversion — ohline bill paying, for example.
Fof Fiscal Year (FY) 2008 (October 1, 2007-September 30, 2008), these factors
resulted in a mail velume loss of 9.5 bllllon pieces, or 4.5 percent, compared to the
prev:ous year. We héave not experiericed a decline of this magnitude in our history
anq:l the trend is cmntmumg today. Our prsjectionis for this year gre.no more
empouragmg It now appears’ volume decline for this year may exceed 20 biflion
pieces. From a peak of 213 billion pieces in 2006, we may handle only:180. billion
pieces this year.

We continually look, as a norimal course of business; for ways to reduce costs. We
have responded aggress:vely to the dramatic decreases in mail volume; we have

cohsolzdated mail processing operations, adjusted. carrier routes across the board
and restructured administrative functions.

leé mail volume, window transactions at our retail units have declined substantially.

Due to these declines, we are now reviewing our network of retail facilities and are

coﬁ&denng cohsolidating operations in our stations and branches in larger

mertropohtan areas. We are using established processes and procedures that are

already in place to conduct these reviews. |
\

Beliow find a list of offices that will be included in this study within the Notthern Ohio
District that fall in your congressional district:

Ma%nsﬁeld — Lexington
Mansfield ~ Lincoln Retall



DOCKET NO.: LINCOLN 44905
ITEM NO.:

‘ PAGENO.: __{ OF j|

-2-

Factors such as the impact on employees; seivice standarcﬁs, cost savings,.
customer access, envirenmental impact, real estate issues and the long-term needs
of ‘qhe service will be taken into account during the review process. The Postal
SeaTvsoe does not anticipate this review process fo generate any changes this fiscal
year (which ends on September 30, 2009). No decisions will be made regarding
wh;ch if any, facilities will be consolidated until these reviews are fihalized,

Should you have any questions, please contact Victor Dubiha, Communhications
Programs Spegcialist, at 216-443-4596.

Sincerely,

on Marshall
District Manager




B

DOCKET NO.: LINCOLN 44905

Northern Ohig District ‘ ITEM NO.: ﬂ

UNITED STATES .
POSTALSERVICE PAGENO:_7_OF |

July 10, 2000

The anorable Donald R. Culliver
Mayor of Manisfield, Ohio

Dear Iv*ayo_r Culliver:

The incTr easingly turbulent economy has decreased mail volume substantially this past year, significantly
affecting the U:S. Postal Service’s revenue. As the advertising market softened, we saw deglines in
Standerl}‘d and Penodnca!s Mail volumes, And as consumers réined in spending, package volumes also
declined. Compounding the egonomic situation is the'i increasing decline in FirstClass Mail attributed to
electrmiwic diversion — online bill paying, for example,

For Fiscal Year 2008 (October 1, 2007-September 30, 2008), these factars resulted in a mail volume loss
of 9.5 lil{lon pleces, or 4.5 percent compared to the prevnous year. We have not- experlenced a decling of
this maghitude in our hlStOfy ard the frend is continuing today. Our projectior ‘-ffar this year are no more
encouraginig. it now appears volume dedling for thig year may excee 20 billibn pleces, From a peak of.

213 bil!mn pieces iri 2006, we may handle only 180 billion. pieces this year.

We look continually, 28 a hormal course-of Business, for ways to reduce costs. We havs regponded
aggressnvery to.the dramatic decreasés:in mall volume; wé havé consolidated mail processing operations,
adjusted carrier routes across thie board and restrichired administrative functions.

The opt ustomers have as to where arid hew to:conduct their postal buslness has’increagsed
exponqnﬂall these options include usps. com®, Automated Postal Ceriter® Startips by Mazif®, stamps on
consighment, ahd contragt posteﬂ units, among many. beyond just the lecal Postal branch office. Liké miail
valume, window transactions at gur retall units have declined substantnally Due 16 these declines, we are
now raviewing our network of retall facilities aind are considéring consolidating opetations in our stations
and branches in larger metropolitan ateas. Wi are using established pfocesses and procedures. that are
already in place to conduct these reviews.

Logally; we will be studying the Liricoln station to see if operations could be.conselidated into.another
riearby|office.

Factors such as the impact on employees, service standards, cost savirgs, customer acegss, the
stivirarimental impact, real estate valués and the long-term needs of thie service will beé 1aken into account
during the reldew process. The Postal Sérvice does not ariticipate this review process to generate any
changes this fiscal year (which ends on September 30, 2009). No decisions Will be made régarding
which, If any, facilities will lie cansolidated until these reviews are finalizéed.

Should|you have any questions, please call Victor Dubina, Communications Programs Specialist, at 216-
443-4598.

W;\; Vens

Harry Myers

Manager Customer Relations
2200 drange Avenue, Rm 206
Cleveland Ohio 44101-2996

Encloswes. Questionnaire
FAQ
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Postal Customer Questionnaire

1. Plegse check the appropriate box to indicate whether you use the Airport Post Office for any of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O ] O
b. Mailing letters O ] ] O
c. Mailing parcels O O O O
d. Picking up Post Office box mail O O O O
e. Picking up general delivery mail O O O O
f. EjSuying money orders O ] ] O

g. @btaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O

O o
0o d
O O

h. $ending Express Mall O

i. Buying stamp-collecting

rjmaterial ] O ] O
Oth%er postal services:
a. gEntering permit mailings Yes [ No [
Norinpostal Services
a. Bther ' . Yes [] No [

If yes, please explain:
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2. Do you pass any other Post Offices while traveling during normal business hours?

Yes [] No |

If yes, which offices:

3. For which of the following do you leave your community? (Check all that apply) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking l:l
Employment O
Social needs O

4. Do you currently use local businesses in the community?

Yes [] ' No [
If yés, would you continue to use them if this Post Office is discontinued?
‘ Yes [ No [J
Name:
(please print your name)
Address:
Telephdne number: ' Date:

Thank you for taking the time to complete this questionnaire.

This quéstionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
2200 Orange Avenue, RM 206
Cleveland OH 44101-9996
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Frequently Asked Questions

Q. WHy is the Postal Service conselidating offices?

A. As the economic downturn continues, the Postal Service faces a number of challenges due
to declining mail volume and revenue. So far this fiscal year, the USPS is faced with a 12%
decline in total mail volume and a revenue shortfall of nearly $2.3 billion. We are projecting to
end FY 2009 with a more than $6 billion loss. In the face of such difficulties, the USPSis  ~
pursuing solutions and strategies to mitigate impacts. Efforts have focused on improving
efficiencies and making sure the processing and delivery networks are as streamlined as
possible through such activities as mail processing consolidations and carrier route
adjustments. The USPS is also now reviewing station and branch operations at larger Postal
facilities throughout the nation, focusing on areas where we have a number of ofﬁces in close
proximity, to determine where consolidations are possible.

Q. Don’t my tax dollars support the Postal Service?

A. The Postal Service is not supported by tax dollars and must meet expenses by the revenue
it generates from the sale of its products and services. Any operational savings we generate
contributes nit he long run to stable postage rates for customers.

Q. Why my office; why can’t you study another office?

A. Review criteria include examining larger leased and owned post office stations and branches
located in urban areas that are located close to one another. Factors such as impact on
erriployees, service standards, cost savings, customer access, environmental impact, real
estate values and long-term USPS needs are being taken into account during the review
process. This office met the criteria to be reviewed.

Q. On the survey, you are asking me what | felt about my service being moved to another
offide. Is this just a formality and the decision already made to close this office?

A.No decisions will be made regarding which, if any, facilities will be consolidated until these
reviews are finalized. Offices studied may not necessarily be consolidated.

Q. When will a final decision be made?

A. The USPS does not anticipate this review process to generate any changes this fiscal year
(which ends on September 30, 2008).

Q. | really like the service | get at my local office; can | expect the same level of service?

A, Courteous and helpful service will be provided at whichever office you go to. Special
agsistance will be provided as needed.

Q. IT you close this office, will | have to change my address?

A There will be no change in customer addresses. We will try to minimize any chéngeé to
customers who have P.O. Boxes, but a small number rhay need to change.

Q. What happens to the mail | put in the blue collection box?

A Collection of mail and dispatch schedules remain the same. The labels on the collection
boxes clearly indicate what the collection times are. In addition, customers may also place
outgoing mail in their mailboxes to be collected and dispatched by the carrier.

Q. lﬁ‘ you close this post office and my carrier has to move, he will have to travel further;
won’t that delay the delivery of my mail?
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A, Mail delivery times will remain the same. Because delivery costs are one oT’ our blggest It OF 1
ekpenses, we always look at the most efficient way to structure a delivery route. Your Jocation
oh a carrier’s line-of-travel determines the time of day mail is delivered.

Q. The parking lot at the Post Office you want me to use is in bad shape. How can you
expect me to go there? .

A. The conditions at that branch have been brought to the attention of our Facilities Service
Office. Currently, because of our financial s_ituation, we are limited on how many repairs we can
make. New construction has been frozen and many repair projects are being delayed.

Q. The lines at the Post Office you want me to go to are long; why should we have to stand
in line there when we didn’t have to here?

4 Each office has peak times. We will bring your concern to the attention of the manager, and
the Postmaster, so that the window Operatlons are monitored and customers do not have an
unreasonable wait to obtain services.

Q. [This office always has a good collection of philatelic stamps and special issue stamps.
Where do | go how?

A. The Postal Service offers a wide variety of philatelic and retail products, as well as special
issue stamps. If the local office does not provide an adequate supply to meet your needs, you
gan ask your local manager to help you. You may also order philatelic products by going online
tp usps.com or by calling 1-800-STAMP24 (1-800-782-6724).

‘lf this building doesn’t meet your needs, why can’t you just build a new building?

A In our current financial situation, all new construction is frozen; there is no money to build
new buildings. Additionally, in the past few years, we have seen significant technological and
customer behavior changes. Customers now access postal services in a variety of ways,
including Automated Postal Centers, Stamps on Consignment, Contract Postal Units,

usps com/shop, Click-n-Ship, and Stamps by Mail. Today, nearly 30 percent of postal revenue
fs generated from alternative access points. Because more than 1.2 million people a day use
usps com for their Postal transactions, we are actually seeing less and less customer traffic in
our offices.

Q. You don’t really care about servirig the'‘community and you are going to leave our town
wiihout a Post Office?

)’—\. We are interested in serving the needs of the community and your feedback is important to
us. That is why we have gone out with a customer survey. The reality is that customers can
access postal services in a variety of ways. From a retail perspective, we have quite a number
of offices that are close to this one. By consolidating functions, adjusting delivery routes and
estructuring administrative and processing operations, the USPS becomes a more efficient and
effective organization in the face of serious financial challenges. Your concerns and opinions
will be factored in determining the best alternative form of effective and regular service.

Q.You keep cutting back on service and you keep raising our stamp prices. Isn’t closing
this office going to lead to just more of the same?

A As the number of pieces we handle goes down, our revenue goes down, forcing us to find
more ways to keep the Postal Service financially viable. The prices of stamps are capped to the
rate of inflation by law, but our costs, especially health care cost increases, exceed the rate of
inflation. By consolidating functions, adjusting delivery routes and restructuring administrative
and processing operations, the USPS becomes a more efficient and effective organization in

the face of serious financial challenges.
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Mansfield Post Officé Branches Studied for Possible
Consolidation

Retail Network Review in Response to Declining Volumes

Cleveland, OH — The Postal Service now projects a loss of more than $6 billion this fiscal year.

Th
do

losses are the result of dramatic mail volume declines caused primarily by the economic
nturn but also reflective of electronic diversion — online bill paying and electronic

correspondence.
|

In Fiscal year 2008, these factors resulted in a mail volume decline of 9.5 billion pieces, or 4.5
percent, the largest in Postal history. Projections for this year are no more encouraging; it now

ap

pears volume decline for this year may exceed 20 billion pieces. From a peak of 213 billion

pieces in 2006, the Postal Service may handle only 180 billion pieces this year.

E

Toumprove efficiencies, the Postal Service has offered early retirements, adjusted delivery

roq

tes, adjusted Post Office hours of operation, reduced hours of operation in mail processing

facilities, suspended new post office construction, consolidated mail processing operations,
removed underused blue collection boxes, cut travel budgets, and reduced admlnlstratlve staffing
by '1 5%, among many actions taken.

Bet;ause the options and choices customers have been given to conduct their postal business

ha

increased exponentially — many of those choices and options do not involve physical post

offices — the Postal Service is now reviewing its retail network to determine if operations in some

o

branch offices could be consolidated wnth other offices. Nationally, more than 3,000 stations and
branches are being reviewed.

In 'ﬁhe greater Mansfield area, the following offices will be reviewed:

Lin

“Ng¢
Po
mit
em

Le)_ington Branch, 24 Short St.

coln Branch, 989 Ashland Ave.

» determination has been made to close any stations or branch office,” stresses Mansfield
stmaster Randy Ballard, “but we have an obligation to pursue strategies and solutions that will
igate the impact of the economy and electronic diversion.” Factors such as impact on
ployees, service standards, cost savings, customer access, environmental impact, real estate

values and long-term Post Service needs will be taken into account during the review process,

sai

d Ballard.
" H#H#

Please Note: For broadcast quality video and audio, photo stills and other media resources, visit the USPS Newsroom at
WWW.USDPS.com/news,

An
146

ndependent federal agency, the U.S. Postal Service is the only delivery service that visits every address in the nation,
million homes and businesses, six days a week. It has 37,000 retail locations and relies on the sale of postage,

products and services to pay for operating expenses, not tax dollars. The Postal Service has annual revenues of $75

billion and delivers nearly half the world's mail.
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UNITED STATES

POSTAL SERVICE

Tuesday

TO:

July 14, 2009

MANAGER

SUBJECT: CONSOLIDATION / OPTIMIZATION SURVEY

Enclosed

are surveys / questionnaires addressed to the post office box customers in your office. Please

place one (1) survey in each active po box. | have also enclosed additional copies of these surveys /
guestionnaires for any retail or other customer who wishes to complete one. Place these additional
copies on the counter line. Customers are being directed to return these completed surveys to your retail
associates. All completed forms should be forwarded to my office by -Friday August 07, 2009 for further

review.

Harry My

ers

Post Office Review Coordinator

Enclosures
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™ UNITED STATES
’; POSTAL SERVICE

July 10, 2009

Ref: Lincoln Station

De;\r Postal Customer:

( .
In an effort to operate more efficiently, the US Postal Service will be conducting a review of
Postal operations at this office with the possibility of consolidating this station or branch into
another nearby facility, in this case Main Office Station on Diamond Street. As a part of this
re\iiew we would like your opinion concerning how you access postal services.

I lriwte you to complete the attached questionnaire and return it to a postal retail associate
or mail it to the address provided on the questionnaire by July 25, 2009. All returned
quéstlonnalres will become part of our official record. Additionally, for your information,
attached find answers to some frequently asked questions.

Th‘ank you for your assistance.

Halrry Myers

Manager, Customer Relations
2200 Orange Avenue, Rm 206
Cleveland, Ohio 44101-9996

Enzplosures: Questionnaire
FAQ
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Airport Post Office for any of the following:

Pos:tal Services Dalily Weekly Monthly ‘ Never
a. F.;‘Kuying stamps ] ] ] ]
b. Mailing letters O O O O
c. Mailing parcels | O O O
d. Picking up Post Office box mail O O O O
e. Picking up general delivery mail O O O O
f. Buying money orders O O O O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O O O
h. Sending Express Mail O O O O

i. Buying stamp-collecting

material O O O O
Other postal services:

a. {Entering permit mailings Yes [ No [

No;\posta| Services

a. Dther Yes [ No [

If yes, please explain:




————
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2. Do you pass any other Post Offices while traveling during normal business hours?

Yes [ No [

If ye[s, which offices:

3. For which of the following do you leave your community? (Check all that apply) Where do you go to obtain
these services?

Shopping [
Personal needs O
Banking O
Employment O
Socjal needs O

4, Do you currently use local businesses in the community?

Yes [ ' No [
If yes, would you continue to use them if this Post Office is discontinued?
Yes [J No [J
Name:
‘ (please print your name)
Addressi:
Telephoine number. . Date:

Thank you for taking the time to complete this questionnaire.

This questionnaire may be mailed no later than July 25, 2009 to:

Manager, Customer Relations
| 2200 Orange Avenue, RM 206
 Cleveland OH 44101-9996
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Frequently Asked Questions ' )

Q. WHy is the Postal Service consolidating offices?

A. As the economic downturn continues, the Postal Service faces a number of challenges due
to declining mail volume and revenue. So far this fiscal year, the USPS is faced with a 12%
decline in total mail volume and a revenue shortfall of nearly $2.3 billion. We are projecting to
end|FY 2009 with a more than $6 billion loss. In the face of such difficulties, the USPSis  ~
pursuing solutions and strategies to mitigate impacts. Efforts have focused on improving
eﬁ“qlenC(es and making sure the processing and delivery networks are as streamlined as
posFlbIe through such activities as mail processing consolidations and carrier route
adjustments. The USPS is alse now reviewing station and branch operations at larger Postal
facilities throughout the nation, focusing on areas where we have a number of offices in close
proximity, to determine where consolidations are possible.

Q. Don’t my tax dollars support the Postal Service?

A. The Postal Service is not supported by tax dollars and must meet expenses by the revenue
it generates from the sale of its products and services. Any operational savings we generate
contributes nit he long run to stable postage rates for customers.

Q. Why my office; why can’t you study another office?

A. Review criteria include examining larger leased and owned post office stations and branches
located in urban areas that are located close to one another. Factors such as impact on
employees, service standards, cost savings, customer access, environmental impact, real
estate values and long-term USPS needs are being taken into account during the review
pracess. This office met the criteria to be reviewed.

Q. Op the survey, you are asking me what | felt about my service being moved to another
of'ficie. Is this just a formality and the decision already made to close this office?

A.No decisions will be made regarding which, if any, facilities will be consolidated until these
reviews are finalized. Officés studied may not necessarily be consolidated.

Q. When will a final decision be made?
A %The USPS does not anticipate this review process to generate any changes this fiscal year
(which ends on September 30, 2009).

Q. | really like the service | get at my local office; can | expect the same level of service?
A.|Courteous and helpful service will be provided at whichever office you go to. Special
assistance will be provided as needed.

Q. If you close this office, will | have to change my address?

A There will be no change in customer addresses. We will try to minimize any chénges to
customers who have P.O. Boxes, but a small number may need to change.
|
Q. What happens to the mail | put in the blue collection box?

AJ Collection of mail and dispatch schedules remain the same. The labels on the collection
boxes clearly indicate what the collection times are. In addition, customers may also place
od‘ltgoing mail in their mailboxes to be collected and dispatched by the carrier.
Q. If you close this post office and my carrier has to move, he will have to travel further,;
won’t that delay the delivery of my mail?
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A Mail delivery times will remain the same. Because delivery costs are Ogégjguﬁg?g:gest e OF e’
expenses, we always look at the most efficient way to structure a delivery route. Your location
on a carrier’s line-of-travel determines the time of day mail is delivered.

Q. The parking lot at the Post Office you want me to use is in bad shape. How can you
expect me to go there? .

A. The conditions at that branch have been brought to the attention of our Facilities Service
Office. Currently, because of our financial situation, we are limited on how many repairs we can
make. New construction has been frozen and many repair projects are being delayed.

Q. The lines at the Post Office you want me to go to are long; why should we have to stand
in line there when we didn’t have to here?

A. Each office has peak times. We will bring your concern to the attention of the manager, and
the Postmaster, so that the window operations are monitored and customers do not have an
unreasonable wait to obtain services.

Q. This office always has a good collection of philatelic stamps and special issue stamps.
Where do | go now?

A. The Postal Service offers a wide variety of philatelic and retail products, as well as special
issue stamps. If the local office does not provide an adequate supply to meet your needs, you
an ask your local manager to help you. You may also order philatelic products by going online
to usps.com or by calling 1-800-STAMP24 (1-800-782-6724).

Q)

Q. If this building doesn’t meet your needs, why can’t you just build a new building?

A. In our current financial situation, all new construction is frozen; there is no money to buiid
new buildings. Additionally, in the past few years, we have seen significant technological and
customer behavior changes. Customers now access postal services in a variety of ways,
including Automated Postal Centers, Stamps on Consignment, Contract Postal Units,

usps. com/shop, Click-n-Ship, and Stamps by Mail. Today, nearly 30 percent of postal revenue
is generated from alternative access points. Because more than 1.2 million people a day use
usps.com for their Postal transactions, we are actually seeing less and less customer traffic in
our offices.

| .

Q.|You don’t really care about servirig the'community and you are going to leave our town
without a Post Office?

A. We are interested in serving the needs of the community and your feedback is important to
us. That is why we have gone out with a customer survey. The reality is that customers can
access postal services in a variety of ways. From a retail perspective, we have quite a number
of offices that are close to this one. By consolidating functions, adjusting defivery routes and
restructuring administrative and processing operations, the USPS becomes a more efficient and
éffeotive organization in the face of serious financial challenges. Your concerns and opinions
will be factored in determining the best alternative form of effective and regular service.

Q.iYou keep cutting back on service and you keep raising our stamp prices. Isn’t closing
thfis office going to lead to just more of the same?

A As the number of pieces we handle goes down, our revenue goes down, forcing us to find
more ways to keep the Postal Service financially viable. The prices of stamps are capped to the
rate of inflation by law, but our costs, especially health care cost increases, exceed the rate of
mﬂatlon By consolidating functions, adjusting delivery routes and restructuring administrative
and prooessmg operations, the USPS becomes a more efficient and effective organization in
ﬁhe face of serious financial challenges.
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Lincoln Branch Retail Counter
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August 14, 2009

Ms. Wendy Hammon - President
APWU Local 903

PO Box 1211

Mansfield OH 44901-1211

Dear Ms; Hammon:

As you are aware, the increasingly turbulent economy has decreased mail volume substantially this past
year, sighificantly affecting the U.S. Postal Service’s revenue. As the advertising market softened, we saw
declines'in Standard and Periodicals Mail volumes. And as consumers reined in spending, package
volumes) also declined. Compounding the economic situation is the increasing decline in First-Class Mail
attributed to electronic diversion - online bill paying, for example.

For Fiscal Year 2008 {October 1, 2007-September 30, 2008), these factors resulted in a mail volume loss
of 9.5 billion pieces, or 4.5 percent, compared to the previous year. We have not experienced a decline of
this magnitude in our history and the trend is continuing today. Our projections for this year are no more
encouraging. It now appears volume decline for this year may exceed 20 billion pieces. From a peak of
213 billion pieces in 2006, we may handle only 180 billion pieces this year.

We havpi, responded aggressively to the dramatic decreases in mail volume; we have consolidated mail
processing operations, adjusted carrier routes across the board and restructured administrative functions.

Like mall volume, window transactions at our retail units have declined substantially. Due to these
declines, we are now reviewing our network of retail facilities and are considering consolidating operations
in our stations and branches in larger metropolitan areas. We are using established processes and
procedures that are already in place to conduct these reviews. '

Factors such as the impact on employees, service standards, cost savings, customer access, the
environmental impact, real estate values and the long-term needs of the service will be taken into account
during the review process. The Postal Service does not anticipate this review process to generate any
changes this fiscal year. No decisions will be made regarding which, if any, facilities will be consolidated
until the;se reviews are finalized.

Should ﬂ/ou have any questions, please call Victor Dubina, Communications Programs Specialist, at 216-
443-4596.

Sincerely,
Harry I\/I;/’Qsé W
Manager, Customer Relations

2200 Otange Avenue, Rm 206
Cleveland, Ohio 44101-9996

Enclosdres: Questionnaire
FAQ
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Airport Post Office for any of the following:

Postal Services Daily Weekly Monthly Never
a. éuying stamps O O ] J
i
b. Mailing letters O (] ] (]
c. ré/lailing parcels ] O ] ]
|
d. Picking up Post Office box mail ] J J J
|
e. Picking up general delivery mail ] O ] ]
f. !EBuying money orders O O ] O
g. bbtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O O O

h. Sending Express Mail

O
O
O
O

i. Buying stamp-collecting

material | O O O

Other postal services:

a. |Entering permit mailings Yes [] No [
No‘ﬁpostal Services l
a. Other , Yes [J No [J

If yes, please explain:
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2. :Do you pass any other Post Offices while traveling during normal business hours?

| Yes [] No ]

If yej;:., which offices:

3. For#iNhich of the following do you leave your community? (Check all that apply) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking [:]
Employment O
Socjal needs O

4. Do you currently use local businesses in the community?

Yes [ ‘ No []
If yefs, would you continue to use them if this Post Office is discontinued?
Yes [] . No [
Name:
{please print your name)
Address;:
Telepho‘ne number: | Date:

Thank ypu for taking the time to complete this questionnaire.

E
|

This quejestionnaire may be mailed no later than July 25, 2009 to:
' Manager, Customer Relations

1 2200 Orange Avenue, RM 206
, Cleveland OH 44101-9996
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Frequently Asked Questions

Q. Wﬁy is the Postal Service consolidating offices?

A. As the economic downturn continues, the Postal Service faces a number of challenges due
to declining mail volume and revenue. So far this fiscal year, the USPS is faced with a 12%
decline in total mail volume and a revenue shortfall of nearly $2.3 billion. We are projecting to
end FY 2009 with a more than $6 billion loss. In the face of such difficulties, the USPSis  ~
pursuing solutions and strategies to mitigate impacts. Efforts have focused on improving
efficiencies and making sure the processing and delivery networks are as streamlined as
possible through such activities as mail processing consolidations and carrier route
adjiistments. The USPS is also now reviewing station and branch operations at larger Postal
facilities throughout the nation, focusing on areas where we have a number of offices in close
proximity, to determine where consolidations are possible. :

Q. Don’t my tax dollars support the Postal Service?

A. The Postal Service is not supported by tax dollars and must meet expenses by the revenue
it generates from the sale of its products and services. Any operational savings we generate
contributes nit he long run to stable postage rates for customers.

Q. Why my office; why can’t you study another office?

A hevnew criteria include examining larger leased and owned post office stations and branches
locgted in urban areas that are located close to one another. Factors such as impact on
erriployees service standards, cost savings, customer access, environmental impact, real
estate values and long-term USPS needs are being taken into account during the review
prd‘»cess. This office met the criteria to be reviewed.

1

Q. On the survey, you are asking me what | felt about my service being moved to another
office. Is this just a formality and the decision already made to close this office?

A.No decisions will be made regarding which, if any, facilities will be consolidated until these
reviews are finalized. Offices studied may not necessarily be consolidated.

| .
Q. When will a final decision be made? _
A./The USPS does not anticipate this review process to generate any changes this fiscal year
(which ends on September 30, 2009).

frea”y like the service | get at my local office; can | expect the same level of service?

Q.
A. Courteous and helpful service will be provided at whichever office you go to. Special
agsistance will be provided as needed.

Q. if you.close this office, will | have to change my address?

A There will be no change in customer addresses. We will try to minimize any changes to

cuystomers who have P.O. Boxes, but a small number may need to change.

Q. What happens to the mail I put in the blue collection box?

A Collection of mail and dispatch schedules remain the same. The labels on the collection
boxes clearly indicate what the collection times are. in addition, customers may also place
outgoing mail in their mailboxes to be collected and dispatched by the carrier.

Q. If you close this post office and my carrier has to move, he will have to travel further;
wom't that delay the delivery of my mail?
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A\ Mail delivery times will remain the same. Because delivery costs are one g‘our b‘ggest ‘S— OF f

expenses we always look at the most efficient way to structure a delivery route. Your location
on a carrier’s line-of-travel determines the time of day mail is delivered.

Q. The parking lot at the Post Office you want me to use is in bad shape, How can you
exp|ect me to go there? .

A‘ The conditions at that branch have been brought to the attention of our Facilities Service
Oﬁce Currently, because of our financial situation, we are limited on how many repairs we can-
make New construction has been frozen and many repair projects are being delayed.
1
Q. The lines at the Post Office you want me to go to are long; why should we have to stand
in lﬁne there when we didn’t have to here?

Ai Each office has peak times. We will bring your concern to the attention of the manager, and

tHe Postmaster, so that the window operations are monitored and customers do not have an
unreasonable wait to obtain services.

Q. This office always has a good collection of philatelic stamps and special issue stamps.

Whiere do | go now?

A. The Postal Service offers a wide variety of philatelic and retail products, as well as special
ssue stamps. If the local office does not provide an adequate supply to meet your needs, you
can ask your local manager to help you. You may also order philatelic products by going online
to usps.com or by calling 1-800-STAMP24 (1-800-782-6724).

Q. If this building doesn’t meet your needs, why can’t you just build a new building?

. In our current financial situation, all new construction is frozen; there is no money to build
ew buildings. Additionally, in the past few years, we have seen significant technological and
Listomer behavior changes. Customers now access postal services in a variety of ways,
cluding Automated Postal Centers, Stamps on Consignment, Contract Postal Units,
sps.com/shop, Click-n-Ship, and Stamps by Mail. Today, nearly 30 percent of postal revenue
generated from alternative access points. Because more than 1.2 million people a day use
sps.com for their Postal fransactions, we are actually seeing less and less customer traffic in
ur offices.

50 3 >

<

&

S B =

Q. ;You don’t really care about serving the'community and you are going to leave our town
without a Post Office?

A We are interested in serving the needs of the community and your feedback is important to
us That is why we have gone out with a customer survey. The reality is that customers can
access postal services in a variety of ways. From a retail perspective, we have quite a number

of offices that are close to this one. By consolidating functions, adjusting delivery routes and
restructuring administrative and processing operations, the USPS becomes a more efficient and
eﬁecﬂve organization in the face of serious financial challenges. Your concerns and opinions
WI|| be factored in determining the best alternative form of effective and regular service.

|
i

Q. You keep cutting back on service and you keep raising our stamp prices. Isn’t closing
thls office going to lead to just more of the same?

A. As the number of pieces we handle goes down, our revenue goes down, forcing us to find
more ways to keep the Postal Service financially viable. The prices of stamps are capped to the
rfate of inflation by law, but our costs, especially health care cost increases, exceed the rate of
inflation. By consolidating functions, adjusting delivery routes and restructuring administrative
and processing operations, the USPS becomes a more efficient and effective organization in
the face of serious financial challenges.
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1 | Post Office™
Location -
LINCOLN

989 ASHLAND RD
MANSFIELD, OH
44905-9998

(800) ASK-USPS

2 | Post Office™
Location -

. MANSFIELD

| 200 N DIAMOND ST
MANSFIELD, OH
44901-1006

| (800) ASK-USPS

AR LA

ngatlon -
ONTARIO
3656 PARKAVE W

9800
(800) AS K—USPS

m CD{\\\

4 Post Office™
' Location -

SHERMAN
1343 PARK AVE W

ONTARIO, OH 44862-

Aservice of %

Business Hours
Mon-Fri
8:30am-4:30pm
Sat-Sun-

closed

Business Hours
Mon-Fri
7:30am-6:00pm
Sat
9:00am-1:00pm
Sun

closed

Business Hours
Mon-Fri
8:30am-12:00pm
1:15pm-4:45pm
Sat
8:30am-11:30am
Sun

closed

&gb o

Business Hours
Mon-Fri
8:30am-4:30pm
Sat-Sun

~e- ' PPN

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services

Passport Application
Services

PO Boxes Online

* Service hours may vary. Please

check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.
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' MANSFIELD, OH
' 44906-9998
' (800) ASK-USPS

5 | Post Office™
Location -
SOUTHWEST
672 1/2 LOGAN RD
MANSFIELD, OH
44907-9998

(800) ASK-USPS

closed

Business Hours
Mon-Fri
8:30am-5:30pm
Sat
9:00am-1:00pm
Sun

closed
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Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

phohe numbers and
addresses.

People and Business Search Find people and businesses at WhitePages.com

Pedple Search Business Search
Seaych for a person and Search for a business by name or

perform a reverse lookup on category nationwide.

Reverse Phone Number

See who is calling you

Copiyngm ©1996-2009 WhitePages.com. Legal Notice and Terms
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orry, there are no more listings.

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search Reverse Phone Number
Seatch for a person and Search for a business by hame or See who is calling you

perform a reverse lookup on category nationwide.
phone numbers and
addresses.

Copyright ©1996-2009 WhitePages.com. Legal Notice and Terms
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Alternate Locations to Buy Stamps.c |

Crider R

A service of

S‘k‘\-m o Emryl’h e

&
! :@2009 Mi rq\ﬂ‘CDr‘&fl%MQp NAVTE%' ©AND
1 | KEYBANK 0.0 mi Directions
1001 ASHLAND RD More info {
MANSFIELD, OH Nearby Businesses
44905-2156
2 | KROGER 0.2 mi Directions
1060 ASHLAND RD More info
I MANSFIELD, OH ‘ Nearby Businesses
| 44905-2157
3 | CVS 0.5 mi Directions
751 ASHLAND RD More info g
MANSFIELD, OH Nearby Businesses i
44905-2075
. 4 WALGREENS  [o6mi Directions
| 770 ASHLAND RD More info i
MANSFIELD, OH Nearby Businesses
! 44905-2536

| KEYBANK | Directjons

. 5
| i 345 MARION AVE More info
i | MANSFIELD, OH Nearby Businesses

\
|
J 44903-2063

| People and Business Search Find people and businesses at WhitePages.com ]

People Search Business Search Reverse Phone Number

Search for a person and Search for a business by name or See who is calling you :

Coplvriaht ©1996-2009 WhitePaces.com. and
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Alternate Locatlons to Buy Stamp.&_
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| e %"x’“ﬁm
o ‘;53@'
- B .
A mﬁ e . e L e | h
m“‘ew ST ) R - Pammgw .
o H T J j‘
o
- 1250 yds
( ‘ © 2009 W .uspﬂbu.pu., of ©2000 NAVIEQ' ©AND
L RnD. A ki N : . 3 : : N i P
6 |WALGREENS. 4.0 mi Directions
1000 PARK AVE W More info
MANSFIELD, OH Nearby Businesses
44906-2810
7  KROGER A5 Directions
1240 PARK AVE W More info
.1 MANSFIELD, OH Nearby Businesses
44906-2814

Pebple and Business Search Find people and businesses at WhitePages.com

Peo‘p__L@_ Search Business Search Reverse Phone Number
Seauf'ch for a person and Search for a business by hame or See who is calling you ;

perftlyrm a reverse lookup on category nationwide. ; :
phone numbers and |
i addresses. i

Copyright ©1996-2009 WhitePages.com. Legal Notice and Terms
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' “ . Directions to 200 N Diamond St, Mansfield, OH
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2.2 mi — about 4 mins PAGE NO ) OF _2
Save trees. uu yreen: gz

Download Google Maps on your
phone at google.com/gmm

5
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tlas - Terms of Use
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989 Ashl@nd Rd, Mansfield, OH 44905 to 200 N Diamond St, Mansfield, OH 44902 - Go... Page 2 of 2

' 989 Ashland Rd, Mansfield, OH 44905

DOCKET NO.: LINCOLN 44905

ITEM NO.:
PAGENO.: _g2 OF 2

22} " Head southwest on Ashland Rd/US-42 toward Michigan Ave
About 2 mins ,

‘2. Turn right at E 5th St/OH-39
N/ About 2 mins '

@ 3. 'I!:Lurn right at N Diamond St/OH-13
Destination will be on the right

!
{

' 200 N Diamond St, Mansfield, OH 44902

i
H
|

go 1.4 mi
total 1.4 mi

g0 0.7 mi
total 21 mi

go 486 ft
total 2.2 mi

These direc{ions are for planning purposes only. You may find that construction projects, traffic, weather, or other events may cause
conditions t differ from the map results, and you should plan your route accordingly. You must obey all signs or notices regarding your

route. E

Map data ©2009 , Tele Atlas

hf’m'//ma%c onnole com/mane?f=d& conrce=c AR waddr=0R0+-achland+rd +mancfield +nhi R/11/7000



LINCOLN

(Physical Address)
989 ASHLAND RD
MANSFIELD, OH 4

4905-9998

Lobby Times

Wi

i

ndow Service Times

hours (if unitis 24~ - .

LinvcolV

Facility Times

Category: Delivery and Retail

Type: Post Office

Subtype: Finance Branch

Area: Eastern (C)

Times when PO Box or

Unit Lobby Is unlocked T O"4%Y
and opened for ~ Tuesday
customer entry. May be Wednesday
24-hours (If unit.is 24-

hours) instead of times., Thursday

Optional closed-for- . Friday
funch. Lo .
S Saturday
Sunday
i Holidays””

Times when employee- Monday
staffed retail service
windows are open o -
the-public. May be 24- - Tuesday

hours) instead of times.  \ednesday
Optional closed-for- - -

unch. .. - - | S
R o - Thursday -

jFﬁday

24 Hours
24 Hours
24 Hours
24 Hours

- 24 Hours
g 24 Hours
24 Hours -
"' 24 Hows

08:30

. AM.

08:30

- AM

08:30
AM

08:30 .

AM

" 08:30
AM .

DOCKET NO.: LINCOLN 44905

ITEM NO.:
PAGENO.._j OF .-

Facility ID:-
Status: Active

AMS Locale Key:
District: Northern Ohio




MANSFIELD
(Physical Address)

200 N DIAMOND ST
MANSFIELD, OH 44901-1006

Lo;bby Times

Wi

i
i
H

ndow Service Times

Facility Times

/tMWIF/ELﬂ

Category: Delivery and Retail
Type: Post Office

Subtype: Main Post Office
Area: Eastern (C)

Times when PO Box or
Unit Lobby is.unlocked
and opened for

customer entry. May be.

24-hours (If unit is 24~ -

hours)instead of tires,’

Optional closed-for-
lunch,

Times when employee-
staffed retail service
windows are open to
the public. May be.24-
hours (If unit is 24- -
hours) instead of times.
Optional closed-for-.
lunch, ) '

Monday 24'H60rf$
 Tuesday  24Hours
Wednesday 24 Hours
Thursday
Friday - 24 Hours
Saturday. 24 Hours
Sunday 24 Hours
Monday 07:30
: AM
Tuesday * 07:30°
AM.
Wednesday 07:30
AM
Thursday 07:30
AN
Friday 07:30
] AM
Saturday  02:00

AM

24 Hours: =

DOCKET NO.: LINCOLN 44905

ITEM NO.: '

PAGE NO.:

2 OF 2.

Facility 1D: NGB
Status: Active

AMS Locale Key:-

District: Northern Ohio




DOCKET NO.: LINCOLN 44905

ITEMNO.: /&

w U. S. Postal Service PAGENO.: | OF /O 1. Date Prepared
’ POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL 11-5-09
Fact Sheet

2. Post Office Name Mansfield Lincoln Branch 3.Stateand ZIP + 4 Code  Ohio 44901-9998
4. District| Northermn Ohio 5. County Richland 6. Congressional District 4th
7. Reason for Proposal to Discontinue 8. Post Office Emergency Suspended 9. Proposed Permanent Alternate Service
Reduced workload & customer activity (Reason and Date)
Viable alternative means for providing N/A Relocate box section to the Mansfield Main
equivaleni service PO. Keep the same addresses.
10. Staffing 11. Hours of Service
a. [J PM Occupied [] PM Vacancy Reason & Date: a. Time M-F Sat. Toial v;.;

- week ¥
b. J OIC Career [ Noncareer 8:30 am — 4:30 pm closed
¢. Current PM Position Level EAS- Downgraded from EAS- b. Lobby Time M-F Sat. 40
d. No. of Clerks 2 No.of Career 2  No. of Noncareer
e. No. of Others No. of Career No. of Noncareer 24 hour lobby 24 hr lobby
12, Number of Customers Served 13. Daily Volume (Pieces)
a. General Delivery 0 Types of Mail Received Dispatched
b. P. O. Box - a.  First Class
¢. City Delivery 2 b. Newspaper
d. Rural Delivery/intermediate Rural Delivery | 2 c. Parcel
e. Highway Contract Route/Intermediate HCR | 2 d. Other
f Totat > | 6. Total 3
g. No. Rei:eiving Duplicate Service 0 f. No. of Postage Meters 0
h. Averag%e No. Daily Transactions 448 9. No. of Permits 0
14, Finances | a. Revenue Receipts b. EAS-minimum PM Basic Salary ¢. PM Fringe Benefits (33.5% of b)

FY 2009 $ 629,826.39 $ ~MA : $  wA
FY 2008 $ 694,204.95
: FY 2007 $ 713,546.10
15a. Quarters
[ ] PostallOwned Leased (/f Leased, Expiration Date) 01/31/2013 Annual Lease $ 22,980
30 Day cancellation clause? [] Yes No Evicted? [] Yes No (If Yes, must vacate by)
(Date)

Located in: [[] Business [] Home [X Other Suitable alternate quarters available? BJ Yes [ No
15b. Explain: The Lincoln Branch is a leased space in the middle of a Mini Plaza. There is a 90 day termination clause if due to growt

“16. Schools, Religious Institutions and Social Organizations in

18. Administrative/Emanating Office (Proposed)

Names:

106 businesses in the box sec';ion

Servicé Area. Names: No. Finance Number: city delivery ] noncity delivery

8 schools within 1 %2 miles Name _ Mansfield Main Post Office EAS level 24 Miles Away
17 churches within 1 mile

! Window Service Hours: M-F 7:30 am — 6:00 pm__Sat._9:00 am ~ 1:00 pm

E Lobby Hours: M-F __24 hour lobby ___Sat.__24 hour lobby__.

‘ PO Boxes Installed 1911 PO Boxes Unused _611
17. Businepses and local Government Offices in Service Area 19. Nearest Post Office (/f different from above) ’

No.

Name {same) EAS level _Miles Away_
Window Service Hours: M-F Sat.
Lobby Hours: M-F Sat,

PO Boxes Instalied . PO Boxes Unused .

20,

Prepared By

£)

Printed Nabwe and Title Mark Crumrine PO Review Investigator

Telephone No. AC (
216-443-4142

District PO Review Coordinator Name
Harry J Myers

Telephone No. AC ( )
216-443-4076

Sign !
2>

PS Form 4920
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Retail > Shared Reports > Flash Reports > Retail Unit > Monthly - Yearly Retail Unit Flash
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Search Help Log

File

Monthly - Yearly Retail Unit Comp Flash (POS ONE

Retail Units Open Both Years)

Retail Unit Month
MNS-

Sep
BR 2008

Category | Attributes
Total

Express Mail
Stamps

Priority Mail
Stamps

All Other
Stamps

Express Mail

Express Mail
| WIR Txn

Express Mail
Full Postage
Affixed and
EMCA Txn

Priority Mail

! Priority Mail
{ WIR Txn

Priority Mail
Fult Postage
Affixed Txn

First-Class
Wailk-In Parcel Post

Rev (WIR) | Parcel Post
WIR Txn

Parcel Post
Postage
Affixed Txn

Media Mail

Other
Domestic
(Library
Mail, BPM,
Orphan PVI)

International
Malling

Special
Services

Orphan PV1
. Txn
Packaging
i Products
Retail

' Products

' Philatelic
. Products

- Actual Actual % Actual for Actual for
for for Compared Year to Yearto Compared
Month Month To SPLY Date Date for
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Passport
! Feesand
. Photo
Services
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\ Phonecards

| Retail
! | Services

Customer
| Visits

! Total

. | Transactions
Operatroa?al {(Rev & Non-

Data j Rev)
j POS ONE
, Terminal
i Hours

Busines% Business
Days Days

|
i
[ WIR / POS
} ONE

Terminal Hr

WIR /
Customer
Visit

Expedited
Mail WIR
Txn / Parcel
Post WIR
Retail Txn
Productgv:ty Special

‘ Services
WIR Txn /
Mailing WIR
Txn

Expedited
g Mail WIR
[ Txn /
; Domestic
| Mail WIR
! Txn
1
!

Monfthly - Yearly Retail Unit Flash (All Reporting
POS ONE Retail Units)

’ Actual Actual % Actual for Actual for %
! for for Compared Year to Year to Compared
: Month  Month  to SPLY Date Date for  to SPLY

Categojry Attributes for SPLY SPLY
| Total

i Express Mail
Stamps
| Priority Mail
| Stamps

i

|

r All Other
J Stamps

1‘ Express Mail
|

Express Mail
i WIR Txn
| Express Mail
| Full Postage
| Affixed and
EMCA Txn
Priority Mail
Priority Mail
WIR Txn
Priority Mail
Full Postage
Affixed Txn
First-Class

Parcel Post

Comans LAY alaNialaVaYel




Monthly - gYearly Retail Unit Flash. MicroStrategy 8

|
|

walk-In
Rev (WIR)

|
Operational
Data :

Business
Days

Retail
Productivity

Parcel Post
WIR Txn

Pa'rcel Post
Postage
Affixed Txn

i Media Mail

Other
Domestic
(Library

_Mail, BPM,

Orphan PVI)
International
Malling

Special
Services

Orphan PVI
Txn

Packaging
Products

Retail
Products

Philatelic
Products

Passport
Fees and
Photo

Services

Phonecards

Retail
Services

Customer
Visits

‘Total

Transactions
{Rev & Non-
Rev)

POS ONE
Terminal

, Hours

Business
Days

WIR / POS
ONE
Terminal Hr

WIR /
Customer
Visit
Expedited
Mail WIR
Txn / Parcel
Post WIR
Txn

Special
Services
WIR Txn /
Mailing WIR
Txn

Expedited
Mail WIR
Txn /
Domestic
Mail WIR
Txn
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Shared Repaorts My Reports My Subscriptions History List  Preferences Search Help Log

Retail > Shared Reports > Flash Reports > Retail Unit > Monthly - Yearly Retail Unit Flash

File

!
T
|
i
T
|
1
T
|
i

i
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UNITED STATES | DOCKET NO.: LINCOLN 44905
p POSTAL SERVICE

ITEM NO.:

Retail Customer Data : PAGENO: . ACF 5

What is the Post Office Box Fee Group for this location?
How many Post Office Boxes are at this location?

How many Post Office Boxes are rented at this location?
What are the plans for the post office box customers? g/l sptst gecivedy ef PO GoXE mAsxrrrs riAm A0,
Does the office have an APC (yes or If yes, what are the plans for APC?

Total Window Staffing taffing Graph, October/March of most current FY):
(attach documentation) Ao ‘fﬁf;ﬁ g 03 ALL AT PiAk frmes

1 Comgpid wes
Average WTIL (12-month dat # of WTIL over 5 minutes -

(attach documentation)

CSM J;I'rend Data (Last 4 quarter frends): 2008
(attach documentation) &

WIR ffor t{eWayearswere:
o %
« I Y
i s 2

Total Operating Expenses for last 12-month data (ADM): L

Averjfage Daily Retail Transactions (12-month data) (Total Transactions divided b number of
retail business days) (Source: Monthly, Yearly RDM FLASH):

2009

-y s

Q7L

L0097
7.

Tota%l Retail Transactions for current fiscal year and same period last year (RDM Flash):

Attach Map that illustrates
sites. Use Retail Optimization Access Management (ROAM) system. Must include the
folIoWing: USPS locations with labels, CPU, A')PC and SOC locations and competitor locations.

: Hhese o Jds
Bulk Mail Customers MESE SIL Yoos ones

Does the office have a Bulk Mail Acceptance Unit? (yes/no) MU
if Yes, what provisions will be made for the Bulk Mail Acceptance Unit?

Does the office have a DDU drop? (yes/no) e,
If Yes, what provisions will be made for drop shipment customers?

Hov& many permit customers and what provisions will be made for them? ﬁ%?




1 DOCKET NO.: LINCOLN 44905
| UNITED STATES
B rosTaL service ITEMNO.. __ /3 |
| PAGENO.. 3 OF ¢

|

Other Customer Information @ cooors wirpm sy
7 CHILCHES @it [ AE

# of schools, religious institutions, organizations and businesses in service area: /06 _Busms s w ok S€er

1 . . . y VE R
Are there handicapped customers that require special provisions? (yes/no) __ Ao
If yes, what accommodations will be made for them if the office is consolidated?
. 1 _
Comfnunitv Input
|
J
Community
meetéing: Date: NMA Number of customers attended: a4
| (L
QuesLtionnaire: Date: o ;@[03 , o Number returned: _23 9 AN
# Favorable ) # Unfavorable: £3 #No opinion: }56 1) W

Pub|fc Notice (local newspaper) Date (if applicable):

e MEVS  TouemA L R IMIMMEYRTE RELEASE 07//3/0?

Em pl}oyee Data:

How rhany career employees will be affected?
If yes, please include # by craft and position.

What brovisions will be made for impacted employees? Please include explanation by crag PN
and position, <A CLERKS it BSComE ONASSienes ARSCUARS AND SSI6/EY " TD A oF
CAWET 1 THE P SEELD  wSTAUATION IR po  RESPUAL vACACY ERSUTS  FHer THE PRMC

V;;ﬂﬁcl_g;‘ jo~ wnt & /ﬂp(g/»,g’,vrsg And) ISTALERTFON P & EXCESAG Ll o0CCUR .,
Total Annual Cost Savings

ies, (minimum)"*: - - g7, 08k V2
‘ Employee Salaries, (minimum)*: 39, 76J %27 . o
$alaries X Fringe Benefits 33.5% : /3,303 = <1y 49

‘ Lease/Rental Costs: 22,950

Utilities

Total Expenses

*If posfition(s) are being eliminated include minimum salary of grade level(s) and fringe benefits.

Alternate Service Cost Analysis:

Alternfate Service to be provided (i.e., carrier deIivery@ox Service at another facility? Cluster
Box Unit, Non-Personnel Unit, etc.) AT 1A FrELD  radwd A0




r02pRCTED

- How many Post Office Boxes are rented at this location?

; - DOCKET NO.: LINCOLN 44905
UNITED STATES
B postai service JTEMNO: /3

PAGE NO.: g OF_§

Alternéte Service Cost Analysis:

Alternafe Service to be provided (i.e., carrier delivery, PO Box Service at another facility, Cluster
Box Unit, Non-Personnel Unit, etc.)

Tyoe exi‘p,anaﬁon here PO Qo SSCUICE. AT MANSFELD it POST™ 0FF7CE . THASE T
| WANTIVG  TB HACE el PO BOX ANY conBER mry GET (AL /&,,&

Cost of proposed alternate service (i.e., g
transportation, extension of routes, etc) ____-
f Total Annual Savings: 7‘?(

J One-time cost (i.e. CBU or bldg ;ﬂ
| modifications):

Admmlstratwe Office (Gaining Facility Information)

Name State & ZIP {N,\O\l'\,b(v v\ & (\i\tx\(\ /Eck(g(le\tjél ﬂ Miles away: 2.
Wlndqw Service Hours: M-F 730 am — B¢ 0000,,\_ Sat QLo g~ ] i00pm
Lobby! Hours: MF 24 HE Logg¥ Set 24 p LkBY
What i as the Post Office Box Fee Group for this location? b

How many Post Office Boxes are at this location?

How ﬁ1any Post Office Boxes are available to rent?
Does 1the office have an APC? MO

Is theﬁre sufficient customer and employee parking? VE&
If not please explain what provisions will be made for customers and/or employees?

Average WTIL (12 month data):

' of Retail Workstations: 3
(attach documentation)

CSM Trend Data (Last 4 quarter trends):
(attach documentation)

Es’umated Window Staffing if Proposal is Implemented (impacted office & gaining office). Use
Earned/Actual Staffing Graph for Oct/Mar of most current fiscal year (attach documentation)

oes facility have physical capacity for both retall and delivery 1o absorb wor ¢ Include _
narrative to explain proposed changes ref




DOCKET NO.: LINCOLN 44905

UNITED STATES
B posTAL SERVICE ITEMNO.: ___ /3
;‘ PAGENO.: & OF (o

)

Nearesjt Post Office, Station, Branch or CPU (if different from above):

Name, $tate &ZIP _pmpgwsrmel mAm ,0@ ol YY9efEAS level 5—"3 * Miles away: 2

Window Service Hours: M-F FI30 am — £.00 gpn Sat toe au, — ,l:oa/o,p,
f 7

Lobby I-}Iours: M-F A Moo ' LogRy Sat __ 24 4 Loggy

Number' of PO Boxes Available —

J
|

Preparfed By: AR QRO Title: 00 wevyees
Telephone (Remember to include ybur

Number 216 -443~Y4oT76 area code)
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ITEM NO.:
| , PAGENO.: __y OF 3
e g October 2008/March 2009 "'@m«/

| WOS Earned - Actual Staffing Graph

TheJActual Terminal Staffing is based on activity at the Front Ofﬁce Counters
| and Passport terminals ONLY.

staffing Level

07:30 08:00 08:30 09:00 09:30 10:00 10:30 11:00 11:30 12:00 12:30 13:00 13:30 14:00 14:30 15:00 15:30 16:00 16:30
1/2 Hour Time Period

WOS Earned Actual Terminal
Staffing Per Day == Staffing per Day




DOCKET NO.: LINCOLN 44905

ITEM NO.: /Y
PAGE NO.: ;:LW@FMJ

' = wmm. Es October 2008/March 2009 WManseld Main ./

WOS Earned - Actual Staffing Graph

The Actual Terminal Staffing is based on activity at the Front Office Counters
and Passport terminals ONLY.

3.2

9y

24

20

Staffing Level
~to—or

.0

; 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00

| 07:30 08:30 09:30 10:30 11:30 12:30 13:30 14:30 15:30 16:30 17:30 18:30
| : 1/2 Hour Time Period

WOS Earned Actual Terminal
Staffing Per Day == Staffing per Day




WOS Earned - Actual Staffing Graph

Total number of rows: 23

Total number of columns: 3

Report Filter:
(Retait Unity = MNS-LINCOLN BR IR0 MNS-MAIN OFFICE STA D An¢ (Month = Oct 2009 or Mar 2009)

13



WOS Earned - Actual Staffing Graph

ko=

L=="| POSTAL SERVICE =

WOS Earned - Actual Staffing Graph

The Actual Terminal Staffing is based on activity at the Front Office Counters
and Passport terminals ONLY.

Staffing Level

07:0007:3@8:0008:3009:0009:3010:0010:301 1:0011:3012:001 2:3013:0013:3014:0014:3015:0015:3016:0016:301 7:0017:3018:00 .
1/2 Hour Time Period

WOS Eamed Actual Terminal Oct/Mar Modeled .
B staffing Per Day == Staffing per Day == Staffing per Day

172 WOS Earned Actual Terminal Oct/Mar
Hour of Metrics' Staffing Per Staffing per Modeled Staffing
Day Day per Day

2/3



- WOS Earned - Actual Staffing Graph
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Day
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per Day
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October 2008/March 2009 / Lincoln/Mansfield Maigl:w/
e M»M”“www

The Actual Terminal Staffing is based on activity at the Front Office Counters
and Passport terminals ONLY.

Staffing Level

[0
07:00 08:00 09:00 .10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00
07:30 08:30 09:30 10:30 11:30 12:30 13:30 14:30 15:30 16:30 17:30 18:30
‘ 1/2 Hour Time Period

WOS Earned Actual Terminal
Staffing Per Day == Staffing per Day
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US Postal Service Mystery Shopper Program
Service Evaluation

Date:
Overall Score:

o mmmrm US Postal Service Mystery Shopper Program
§ POSTAL SERVICE Service Evaluation

'
|
L
1
|

i Date: '
44905 USPS ;- Mansfield OH - Lincoln Br Overall Scor;
1 : ,

1 How Ion&; was your wait time in line? (minutes:seconds)

US Postal Service Mystery Shopper Program
Service Evaluation

44905 USPS - Mansfield OH - Lincoln Br . Overall Score.

1 How Iongi was your wait time in line? (minutes:seconds) -
1

US Postal Service Mystery Shopper Program
Service Evaluation

Date:
44905 USPS |- Mansfield OH - Lincoln Br Overall Score:

S—
L

1  How Ioné was your wait time in line? (minutes:seconds)

‘~ ES US Postal Service Mystery Shopper Program
I POSTAL SERVICE» Service Evaluation

Date:
44905 USPS : Mansfield OH - Lincoln Br Overall Score:

,Q ~m. 7 % RSO

1 How |on§ was your wait time in line? (minutes:seconds)
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US Postal Service Mystery Shopper Program
Service Evaluation

pate: [N

44905 USPS - Mansfield OH - Lincoln Br ' Overall Score: _

US Postal Service Mystery Shopper Program
Service Evaluation

| Date:
44905 USPS - Mansfield OH - Lincoln Br Overall Score: _

1 How long was your wait time in line? (minutes:seconds) -

US Postal Service Mystery Shop‘per Pyrogram
® Service Evaluation

[
|

Date:
Overall Score:

USPS - Mansfield OH - Lincoln Br

A e

US Postal Service Mystery Shopper Program
Service Evaluation

: Date:
44905 USPS + Mansfield OH - Lincoln Br Overall Score:
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US Postal Service Mystery Shopper Program
Service Evaluation

|
3‘ ‘ Date:
44901 USPS - Mansfield OH Overall Score:

US Postal Servnce Mystery Shopper Program
Service Evaluation

' ) Date:
44901 USPS - Mansfield OH Overall Score:

1 How long/was your wait time in line? (minutes:seconds) [ ]

TED ST e US Postal Service Mystery Shopper Program
e Rkl SIY A Service Evaluation

\ Date:
44901 USPS - Mansfield OH Overall Scor-
&

US Postal Service Mystery Shopper Program

Service Evaluation
Date:
Overall Scor

9} n Srren v x 3 PR 3 o Fopas r - 5 . ; -A’,,[ ‘,." ‘v oA vy spemans
i il s R Y ', 5 zal.L Al bR k 4 i
1 How Ioné was your wait time in line? (minutes:seconds) -

US Postal Service Mystery Shopper Program
Service Evaluation

Date:
Overall Score:
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US Postal Service Mystery Shopper Program

Service Evaluation
Date:
Overall Score:

!

US Postal Service Mystery Shopper Program
Service Evaluation

Date:
Overall Score:

US Postal Service Mystery Shopper Program
Service Evaluation

Date:
Overall Score:

ATES

TES US Postal Service Mystery Shopper Program
SERVICE P g

Service Evaluation

|

'

/ Date:
ansfield OH Overall Scor
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