
USPS Report on PRC Rate and Service Inquiries for F ebruary 2011  
 

The Postal Regulatory Commission referred 105 inquiries to the Postal Service in February. Customers 
received responses on average within 12 days.  
 
Inquiries covered various topics that fell into three main categories: 
 

• Delivery services (60) – i.e., the time of delivery, forwarding, and method of delivery. 
• Customer services (11) – i.e., hours of service, availability of retail products, and product tracking. 
• Policies/procedures (34) – i.e., general information, obtaining refunds or exchanging postage, and 

suggestions. 
 
While many of the inquiries were customer specific, the following topics are being highlighted for their 
possible interest to a larger audience. 
 
What do I do with the key that was in my mailbox    If when retrieving mail from your mail receptacle 
you find a key in your mailbox it is likely because you are using a Cluster Box. These units often have 
parcel lockers. The parcel locker is used for items that are too large for your individual box within the 
Cluster Box. The key in your mailbox is a parcel locker key. This key has a tag that indicates the parcel 
locker that contains your item. Insert the key into the correct parcel locker, and you will be able to retrieve 
your mail piece. The key will remain in the locker once you have inserted it. Please visit the Postal 
Service website at parcel locker key for additional information. 
 
 

Matter  for  the  Blind  – In order to use this service the mail must be submitted to the USPS unsealed, and 
marked "Matter for the Blind or Handicapped" in the upper right corner of the envelope. Matter may be 
sent free of charge if mailed by or for the use of blind or other persons who cannot read or use 
conventionally printed materials due to a physical handicap.  The only extra service available with matter 
for the blind is insurance. The insurance fee is not free, and must be paid by the sender.  

Matter for the blind may be mailed to both domestic (including APO/FPO) and international destinations. 
Letters prepared by sighted individuals cannot be sent free to blind individuals. Matter for the Blind does 
not include advertising, hand written letters, or letters printed or typed in font smaller than 14-point. The 
matter may be opened and inspected by the United States Postal Service. It is not considered part of any 
particular class of mail. However, it is treated as First-Class Mail items for the exclusive purposes of 
determining appropriate standards for processing.  For more information, please visit the Postal Service 
website at Free Matter for the Blind. 
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http://faq.usps.com/eCustomer/iq/usps/request.do?session=%7b14d696a0-54bb-11e0-cfe2-000000000000%7d&event=2&view()=c%7B29990c90-77bb-11df-7334-000000000000%7D&objectId=&eksObjectId=&objectType=Case&isJumpEnabled=false&isContentJumpEnabled=false&vendorKey=&objTitle=&versionId=6022&searchProperties=type:natural&naturalAdvance=false&allStr=&phraseStr=&anyStr=&noneStr=&keywordStr=&tTitle=&topicFromSub=&topicsORSubUrl=&report(0000)=p%7b40f82530-6974-11dd-e6c4-000000000000%7d&bcobjectId=%7be4ae5a10-6973-11dd-e6c4-0
http://faq.usps.com/eCustomer/iq/usps/request.do?session=%7bf4e794b0-54bb-11e0-cfe2-000000000000%7d&event=1&view()=c%7Bfdf210b0-57e1-11dc-51b6-000000000000%7D&objectId=&eksObjectId=&objectType=Case&isJumpEnabled=false&isContentJumpEnabled=false&vendorKey=&objTitle=&versionId=6022&searchProperties=undefined&naturalAdvance=false&allStr=&phraseStr=&anyStr=&noneStr=&keywordStr=&tTitle=&topicFromSub=&topicsORSubUrl=&report(0000)=p%7b409592d0-6974-11dd-e6c4-000000000000%7d&bcobjectId=%7b4095

