
March 9, 2011 
 
Associated Students of the University of Oregon 
EMU Suite 4 
1228 13th Ave. 
Eugene, OR 97402 
 
 
Dear Postal Regulatory Commission, 
 
As the student body president for the University of Oregon, I want to ardently urge you to 
overturn the decision to close the Erb Memorial Union post office. We would like to share our 
frustration with both the closure process as well as the effects that a loss of this service will 
have on our campus population of over 30,000 people. Community input on the closure was 
taken in August of 2009, at a time when the majority of our community at large were not on 
campus, could not respond and not even aware of the proposed closure.  The Postal Service has 
not given due consideration to the reaction and opinion of the customer base since the 
community at-large was legitimately made aware of the closure in November 2010.  The 
uniqueness of the community served by the office was not taken into consideration. Most 
students do not have cars, nor can they afford to miss class or work to go to the downtown post 
office. We also have a large percentage of international students who have an even harder time 
navigating to find services far off campus. The closure was not actually a "consolidation" as it is 
simply not practical for the UO community to utilize the Southside station. The UO Station is, 
for all practical purposes, the only Post Office option available. Lastly, no Postal official has ever 
made any specific claim or provided any evidence that the closure would indeed have a net 
reduction in Postal Service costs, or financially benefit the Postal Service in any way. 
 

Please consider how much the post office means to students, staff, and faculty who are in need 
of accessible mail services. 
 
Respectfully, 
 
Amelie Rousseau 
ASUO President 
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