
 

 
 
 

Before the 
POSTAL REGULATORY COMMISSION 

WASHINGTON, DC 20268-0001 
 
 
 
Modification of Mail Classification Schedule                      Docket No. MC2011-20 
Regarding Reply Rides Free Requirement 
 
 
 

 
PUBLIC REPRESENTATIVE COMMENTS IN RESPONSE TO  

UNITED STATES POSTAL SERVICE OF CLASSIFICATION CHANGE RELATED TO 
REPLY RIDES FREE PROGRAM IN ACCORDANCE WITH ORDER NO. 668 

 

(February 23, 2011) 

 
 

1. INTRODUCTION 

 On February 8, 2011, the Postal Service filed a notice of classification change 

pursuant to 39 CFR 3020.90 and 3020.91 concerning a pricing incentive for mailers of 

First-Class Mail automation letters called the “Reply Rides Free” program.1 This 

classification change relaxes the minimum qualification requirement for First-Class 

Mail letters participating in the Reply Rides Free program, from a required full-service 

Intelligent Mail option to a required basic Intelligent Mail (IMb) option. In Docket No. 

R2011-1, the Postal Service stated a May 1, 2011 effective date for the original full-

service IMb requirement. This effective date is applicable to the proposed new basic 

IMb minimum qualification requirement. 

 

                                            
1 Notice of the United States Postal Service of Classification Change Related to Reply Rides Free 
Program, February 8, 2011 (Notice). 
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2. DISCUSSION AND CONCLUSION 

  The Reply Rides Free pricing incentive program included a requirement, 

effective May 1, 2011, that qualifying First-Class Mail automation letter mail be mailed 

under the full-service IMb option. In order to avoid any barriers to mailer participation in 

the Reply Rides Free program, the Postal Service proposes a classification change that 

would relax the minimum qualification requirement so that only the basic Intelligent Mail 

option is required.  The Public Representative feels the new pricing incentive Reply 

Rides Free program will be even more beneficial to the public, mailers and the Postal 

Services with the minimum qualifying requirement being expanded to basic IMb mail. 

Receiving appropriately sized reply envelopes may make it even more likely for mailers 

to receive a response from the public which, in turn, may stimulate volume for the Postal 

Service. It also appears to the Public Representative that the change is consistent with 

39 USC. § 3642 and should be incorporated by the Commission into the Mail 

Classification Schedule (MCS).  The Public Representative encourages the 

Commission to approve this classification change regarding the Reply Rides Free 

pricing incentive program. 

 As with other incentive programs that attempt to stimulate volume, in time the 

relevant data regarding the Reply Rides Free pricing incentive program should be 

evaluated by the Commission for consistency and achievement of program objectives. 

 The Public Representative respectfully submits the preceding Comments for the 

Commission’s consideration. 

                               ___________________   

  Diane K. Monaco 
  Public Representative 
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