Attachment A

Question 17b

Residential Demographics
What is your gender?


Male

37.9%


Female

62.1%

What is your age?


Under 25
1.6%


25-34

7.6%


35-44
           10.7%


45-54
           18.5%


55-64
           24.7%


65+
           37.0%

What is your highest education level?


Less than High School

3.8%


High School

           22.0%


Some College

           31.9%


4 Year College

           22.6%


Post-Graduate

           19.7%
Where is your personal mail delivered?


Home

89.3%


Work

  1.5%


P.O. Box
12.4%


Other

  1.9%

Which service do you use most frequently to send packages?


USPS

85.7%


Other Delivery
14.3%

Do you operate a business from home?


Yes

10.5%


No

89.5%
Large Business
About how many people are employed at your location?


Less than 250

31.8%


250-500

35.4%


501-750

11.5%


751-1000

  7.6%


More than 1000

13.7%

Does your business perform the functions of a mailing house or consolidator (presort vendor)?


Mailing house

Yes – 16.7%


Consolidator

Yes -   5.3%


Does not perform

                 these functions
Yes – 80.9%

Large Business – continued

Which of the following best describes your area of responsibility within your company?


Corporate Officer/Owner
3.0%


Financial Operations

5.8%


Mailing/Shipping Operations     34.1%


Marketing/Sales Function
1.2%


Office Manager

           18.7%

Clerical                                       20.5%


Other                                          16.6%

How important is your personal experience with the U.S. Postal Service to your decisions to use the U.S. Postal Service for business purposes?

Very Important



50.3%


Somewhat Important


27.5%


Neither Important nor Unimportant
19.1%


Somewhat Unimportant


  1.2%


Very Unimportant


  2.0%

Small/Medium Business 

Where is your business located?


Storefront


8.0%


Home Office

           30.2%


Bldg w/Multiple Businesses      26.5%


Bldg w/ Only Your Business     31.3%


Other    

             6.2%

How many people are employed at your location?


1-4

58.8%


5-10

20.1%


11-100

18.1%


100+

  3.0%
Does your business prepare or send mail or packages for other companies/organizations?


Yes

20.5%


No

79.5%

Does your business use other companies to prepare or send mail or packages for your business?


Yes

25.1%


No

74.9%

Which service does your business use most frequently to send packages?


USPS

64.6%


Other delivery
35.4%

Which best describes your job position?


Corporate Officer/Owner
49.4%

Mail Ops


  1.5%

Financial Ops


  4.0%

Clerical



  8.3%

Office Manager


 25.2%

Other



 11.7%
Small/Medium Business - continued 

How important is your personal experience with USPS to your business decisions to use USPS?


Very Important



61.9%


Somewhat Important


26.6%


Neither Important nor Unimportant
  9.8%


Somewhat Unimportant


  0.7%


Very Unimportant


  1.0%
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