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BETORE THE

POSTÀL REGTIIITTORY CO{ìfiSSIO}T
WASEI}IGTON, D.C.

In the l{.atter of:
Penobscot' FÍnance StatÍon
(aka Penobscot Post OffÍce,
Peuobscot P.O., & Penobscot
Branch P.O., etc.)
645 GriseoJ.d Street, Suite 1O0
DeÈroít, þIf 48226

Barbara K. Sherwood, PetÍtioner
PARTICIPåNT STATE}IE¡TT

(January 10, 2011)
2 postings on the door Eo the ?en.obscot P.O., Suíte 100, Penobscot BIdg.,
ou Nowenber 3, 2010, a Fínaf- DeËermÍn¿Eion notice to close the Peu.obscot
Office as of Ëechnicallyr ltfonday, January 3, 2011, but actuaIly, at rrotrn oD
the previous Eríday, December 31, 2010, the day of Ne¡v Yearts Eve, aË noor &
on De.cember 29, 2010, a SPECIAL NOTICE to extend the Penobscot braDch retaÍI
r¡inilow operations tb,rough Frlday, Jauuary 14, 2O1-L at 5 p.mr T uoderstand
one of the Detroit ûSPS execr¡tÍwes ínvol-ved Ín the cJ-osure (a cJ.osure sh.e
Dpposes and b,ates to Ímplement becanrse sh.e knows all the peop1e who sill be
hurt) that the exteqsion of Ërro r¡eels was to specifically benefÍt the'staff
of the Penobscot P.O. so they woul-ilnrt have Ëo sufferr Ehe closure at noon of
Eheilbeautiful anil safe worþlace ín a beautiful and safe neighborhood. and
then hawe to go houe and. pretend to partici¡rate in a tappy New Yearts
Èion, but EVERYONE (IISPS sËaff at the Penobscot P-O., custcqers of the
RetaiJ. Store, the mrmerous tenaû.ts of Ëhe Penobsc.ot slcyscraper) felu
could enter the Nes Year w:ith a hope f.or a happy future.

À Federal Regulation governíng the appeal process for petitioners has to be
corrected so ttrat as soon as the Postal- Regulatory Conmíssion ("RC) acc'epts
an appeal frou a petitioner Eo rewierr a USPS Fína1 Deternination to close a
post offí.ce (au.d, that should iucJ-ude a fÍ¡.a¡.ce sta'tion), the a¡nounced clo
sill- AI]IIOIÍÀTICÁI,LY be SUSPENDED untÍL at least after the conclusion <if the
Review. The Procedural Schedule for Docket Â20I-1-5 as designed by the PRC
a 4 uonth appe.al process (al-though I understand thaÈ the PRC can qouch¡ðé 

'iÉ.earlier). The sched.uled closure of the retaiJ- rríndos operaÈÍoDs on Frlilay,
January T4, ?OIL vil-1 end al-l Penobscot P.O. operatioÊs because the 2 activ
of the Penobscot, P.O. hawe been the vindos service and the renta]- of P-O.
to meubers of the conrmunity who had from Now- 3, 2010 to Dec. 31, 2010 to
locate their box Ëo the l{aín l.orÈ St.. Post Offíce if ttrey wante.d to keep the
sme ad-ilress or j.f they chose to change theÍr ad.dress, could have a box at
Renaissance P.O. or aûy post office of thei-r choÍce that. offers P-O. boxes.
To c1ose a post offíce 1! uonths ínËo a 4 month appeaL process Eo keep the
post office OPEN is t:nÈamount to evÍcting soneone from tb.ei.r'hsnê;1l. monÈhs
into a 4 m,onÈh J-egal- appeal to keep then Ín Éheir hsme or pxecutÍng a Death '

Row prisoner L1¿ months ïnto a 4 m.oath appeal to keep the prisouer alive. To
foresÈall a January a4, 20LL closure of the Penobscot P.O., it rrould seem. to
Èhat the PRG woul-d trave to remand the entire qtter to the Postal $ervice for
further consíderation or affirm the decísion to c1ose th,e PenobscoÈ P.O. to
The ten¡nts of the Penobscot P-O. vill lose the w-iudo¡¡ serrrices (bulk maÍ]-ing
purctrasing sta-u¡rs, weíghing and -.iling oversÍze euwelopes and packages), buÈ
they wil-1 conÈirrue to have a carrier frôm the l.faiu Post Office on Fo¡t Street
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a"iio.r their nail addressed to them at the Pernobscot BuÍlding vhich is
d,iverted to the lfain Fort streer Post Office before being delivered by
a Mai¡ P,O- carrier to the tenautsl -aÍlboxes in a room adjacent to the
Penobscot ?.O- The services of the Penobscot P,O. aud the delivery of
to Eena¡tst -il.boxes fron the l{aiu P.O. have always beeu totally separate
opetatioo.s- [Iithout Ë]re perk of É]re in-house post officer it yíll be uore
diffÍcult to ret'aín and attract uew tenauÈs and to gfve the public a
to vísit the Peuobscot BuililÍng whích once had so uany reasons: for 16
the Penobscot P.O-, ¡o¡ [Imost. VS of-their 76 yeax hístory: Gailrs Office
L&L Books, the travel a'gerrcy, Londou Luggage (a11 on Èhe lst floor) and i-n
Cóucourse vl-th a south ent'rance, the Cellars (as ín wíne cellar)t the 2 uo
talented s}¡oemakers Irve ever kno¡rn, a copy shopr and the cafeteria lsnorrn
Colonnade. Itrs a rnÍracl-e Ëhe Caucus CJ-ub Restaura¡.t & Ewidence Express r

Do I have a senÈinental attactrment to the Penobscot Brrilding? Yesl llhen
a yeat old in 1933 duriug the Depression, ny father, Ea¡¡o1¿,Iilarner
dor¡nto¡¡n Detroit banker,had no int.erruption fa emPlo5ment when Ehe bank he
for closed becarrse Edsel- Ford rrith financía]- assistance fron Eenry Ford
wealthy frÍends founded the Harufacturers NatÍ-onal Bank sith their lst
quarters Ín? the Penobscot Buildlng, 1933-1943. llhen they need.ed more sp
they uoved nexr door to a spleudid historic buÍ1-ding on tb.e SE'corner of F

and Shelby, Lgâ4-Ig77,whê=e Daald.y worked untÍ1'he retíred iu', 1960- In the-.
of probably L952 rrhen I was a student at fla¡rne StaÈe University' -f-::eorked
Kelly Girl & was assigned co }fanufacturers' H.eadquarters- Daddy always a
luuch at th.e Colo nade Ín fhe PenobscoË Buildiug Cou.course so' of cotlrse'
where ¡¡e had lunctr- Manufacturers aud Ford Hotor Co. partuered to bulld
callest sþrscraper, the Renaíss:nce Center (RenCen), l{anufacturers'
from L977-agg| wtren they merged with Csmerlca and in 1993' moved into ttreir
locaÉion: Comerica Toyer (ûae DeGroit Center)r Detroitts Znd tallest skyscr
penobscot ßuildÍng, the third tal-lest. Csmerica¡s operatÍorrs are in Detroí
Dallas. Iu ttThe DetroÍ.t Almanac: 300 Years of Lífe in the l{otor City'r Publ
by the rrerspaper: t'The Detroit Free Pressrt' the Penobscot Bldg- ís referred
ttËhe sentimenÊal- toraettt hecause throughout its histdry 1928-the'present (2O

if you tel.I a DetroiEer Ycu have a busíness at the Penobscot' they knor¡n
a business success or You couJ-iln tË be there. So sad the Penobscot P-O'

As lóng ago as Èhe srmer of 2009, Jul-ie' the Penobscot P.O. clerk sho
me infor¡nãd, col-d ue y1th a worrÍ.ed 1ook on her face tb.at Ëhe Penobsco
was beÍug rewie¡red for cl-osure, vhich iuspíred my letter grritiug caupaigu
(see my llec- 1' 2O1O aPPeal- le.ËÈe.r to the PRC on Ehe prc-gow websiLe' Doc

42011-5). ThaË' in retrosPect , would hawe been the ídeal ¡irne for tbe USPS

to post on the''rlci or of Suite 100,'a PROPOSAL TO CLOSE' iuviting the cus
the Penobscot P.O- to resp cind in writing (blr mail' - fäx,':e=nþÍ1r''.cl è-k-
Èo oûe IfSPS executiwe designated as the contact person.' But the cl-erks
the customers and m.aûy crrsÈûrrers, not just Barbara Shersood' urote letËers
cclnunicated vith IISPS offícÍals in Detroit and llashÍngtoa, Ð.C- ¿nd- one t
circulated a pecítiou throughouÈ the buil-dlng in an effort to keep Êhe
p-O. OPEN. This concerted- activity on the part of Penobscot P-O. patrons
keep theîr p.o. opEN began Ín at least August of 2oo9,& vas reported to the

I want to focus rror¡r on Eb.e Dec. 2L, 201O filing of the IISPS in resPorise
to my appeal. But before I do, I want to meaÈíon that the fírst deadline
for the üSpS as deter¡oíned by the PRC on the Procedural Schedul-e -"" lu""-
2O1O ¡¡treu a resporrse tcl m¡r r.eque.sË to SIISPEI{D CLOSIIRE' penúing t}re outcone
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rhe PRC Review, sas ordered to be filed by the IISPS which never respond.ed
December 16, 2O1O or to my loovledge, al.y day sinee. Ou the 17th of
2010, r¡hen Èhe USPS had npither responded on the 16th nor asked for an
sÍon to respond, díil the PBC have tshe authority to coD.Ëact the USPS and.
theu. of the Dec. 16th deadlÍ¡e? In any case, the solutioa is to correct tbê
Federa1 Regrrlatioûs governiug ?RC appeals so ttrat u?on acceptance by the of
a peticÍ-oner's appeal for rewiew of a USPS Einal DeËerni¡atiou to Close a P
the CLOSIIRE is AIITOI{ATICALLY flISPENDED, pending ttre outcome of the Revíew-

Now, letrs take a look at the December 2L, 2O1O fi1.ing of the USPS shich
fÍ1ed on Ëhe date of the deadlÍ¡.e. The IISPS fÍling of Dec. 2L,2Ol0 consis
of a 3 page cover leÊter by IISPS attorneys: Daniel J. Foucheairx' Jr.'
Çe¡rnssl, PricÍ-ng and Product "Support, Kenneth N. Eo11Íes and James M-
and. a 4 page, discoutiuuance st:udy of the Penobscot P.O. signed by Dean Gr 1-,

10Yice-Presidenc,, Del-ivery aud Post Office Operations, and dated October 21,
which is labe]-ed F:'qhibi-t 1, with'Exhibit 2 consístiug of 2 pages of Post Of
Locations in th.e Detroit, llfl area. ltere are 5 entries. Natrrrally, I knor
Penobscot Postal store (as itrs cal-1-e.d on the sebsíte produclng tsh.e. list)'
Renaissance Cerrter P.O., and the l,Iain Fort St. P.O,, buÈ Irve never heard o
Creek StatÍ-on at L27AI E. Jefferson 4823O ¡¡hich I found ouÈ from che postal
who ari^siered the ptroae for the other unlcnown facility (the Grand Shelby
Annex) is at the corner of Connor and. E. Jeffersou and that is a r¡eÍy long'
way frou. the Fiuancíal Ilístrict or dovntown Detroit. Ïhe Ä¡.nex, of course,
noc Ílea.I- sith sa]-k-in crrstomers and b.as no ¡rindos servÍces or P.O. boxes

My point rrith regard to the 3 attorreys (Foucheaux, floll"iest anfl l{econe),
Ç¡.¡nlrçlmrauthor of tb.e dísconÈíuuance study of the Peuobseot P-O-, and the
site print-out of Post Offí.ce LocaEions in Ëhe Detroit, l[L area Ís lack of p
so r-1 lcnowledge about the Penobscot P-O., the Financía'l District of DeEroit,
town Detroit, and what people who 1-iwe here coasid.er near and. far, largely d
Íng on their node of transportation (chauffeur drívern car, self-drivert car'
bike, Íf d.oentogn: the e]-ewated train (the People Hover), or their or¡m 2 fee
The Post Offices left off Ëhe website finder are the Gratiot Branch (whÍch
delivers to me, but because ltts au' uBI-y, smal-l stand-alone buildíug ín a ba

).

neighborhood, I won,rt go there) and the P.O. in the magnifícenr 1929 Art
Físher Brri.ldíng (the 1928 Penobscot B1dg. is al-so Ârt Deco; l-owe tha-t stylel
The Ïish.er Buíld.ing f.n the New eenter area has a branch of my bank and The

C.ttief

Fox

s

down-

cab,

Ëiou for me bec.a-use I can combine so lnany errands -in one snal1'lovely pl-ace and
easie'st to access- And. this is true D.ot only for me, brrt for counÈless

Gaa1.ery of ConËemporar-y Crafts (owner, Judy PrÍmak), the boutique: Vera Jane
my jewel-er, Todd ltic\ael- sho iÀ a jewelry designer and owner of Facets of
Itlichael-, so even though Ít takes 4 buses round rrlp' the journey is pleasant
the rlesÈi-nation, divine. The Fisher Building P.O. was/i-s? on the endangered
list. But when all is saÍd and done, the Penobscot P-0. is the perfect P-O.

Pp- L-Z of the 3 page ccwer 1etÈer by Ðaniel J- Foucheaüx, Jr., Chief Corrns
PrÍcing and Product Srrpport et al with offÍ.ces 1n Ilashlngton, D-C., states
the Peuobscot P-O. doesntt reqrrÍre ¡n offíciaJ. admÍ-nÍstrative record csnf
to P-O. dj-scontinu¿-nce standards because Ëhe Penobscots Statlou. is NOT a P-O.
the discontinuance of Penobscot Station does NOf qua.lify as a closurel Oet
p1ea.se, DanieJ., of the dÍfferences between a P.O- and Finauce Statiou &

& díscontinuance- The discoûtin'uå.n.ce study of ttre Penobscot Post Office
1) by Dean GranÏoln makes Lhe point chat th.e teason hers decided to close
Penobscot P-O. (Finance Statlon) is to save rlorrey: 1242,A1.5 in 2011 & t
i249,874, annuall.y- If closíng the Penobscot P-O. vould solwe the fínancí¿l

Ë.roit
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P.O.
loca-
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problens of the.USPS, Etrat wou1d. be one thing, but it rron'È. I have no
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of sÈeps Èbe US?S Í.s takirg bebÍnd the scenes to solve íts perpeÈual
proble-s, but ítrs obvious that the IISPS i-s attenptÍlg to i-EProve it
by a realay terri:EÍ-c 'rmai1- i-t in. a IISPS boxtt c¡-Itaign, conteuplâfing
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íuplementing closures of Post Offices, Èhreateuíng to ralse Postage AGAIII'
and th¡eatening to redrrce mai.l delivery from 6 days to 5 '

On p- 1of Ilean Granholmrs discontinuau.ce report, he uenËious that on Nov-

2OOg, questionnaires were distributed to "deliwery cusËoEerstt of the Penobs

FÍ_nance SÊatÍon and were awaílable over tl¡e couqter for retail customers.
I itnagine he u.eans, th.e PeaobscoE P.O. boxtrol-ders and retall crrstoners.
l{y clerk inforuant in the ?euobscot P.O. doesn't know if the Uai!' P'O' p

ca¡rier delivered. these quesÈÍonnaires to the mailboxes of the telaatst

t

AD

acti.vity ¡drich does noÈ inwolwe ËÌre Penobscot P.O- ÞIy clerk ínformao'tt
to]-d ne sü.en I asked, her íf she recalls Èhese questionnaires and she does'
stre said they received 100s and. 100s of Ëtren and the facÈ that Dean Gr

states that onlY 150 sere returned ral-ses questions. By Nov. 6' 2009' I
reached orrt by 1et ter to everyoûe appropriàte I coul-d. thiuk of , both ín Det t
and Washington' D. c.and. had hail eclcno¡¡ledgDents fron the majority. By Ilec. 2,
2OO9, Senator Car1 Lewin h,ad ¡rrj.Èterr me trice, 1) to sÈåte that he is the
nember of the II.S. Senate H.omeland, Security and Governmental Affairs CoTmít
with legis1-atiwe j rrrisdj-ctio,Ir over the usPS and 2) Èo Ínform me tbat at his
request, the IISPS had revierved the 24 P-O-s on ttre possibl-è'clos-ure l"íst ¡ UI&
had reduced. the number of.: pciÈsi61e- closures from 24 to 6. Houever' he was

noË sr¡ccessful i-n saving the I- in DeËroiËr th.e Penobscot P'O' I only Yague

recall e questioDnaire at. the Penobscot ?.o- and I question ttre walidi,ty of
the tabulation of respouses. Deau Granhol- is not asses5ing all the protes
by lerrer and petitiou I¡rith signatures rrhich the PenobscoE clert t"-?-:ttfl
ol (¡,tLi. is, I belÍeve, the ou.ly one r¡ho sas there in 2OO9 and-is still th:re)
because they as I vere always taking copies iuEo the Penobscot P'O' or oth'erit'rrs

reporting c¡r¡r efforts to keep the Peaobscot P.o. oPEil. i

I

The questio nai-re about all etters coûcerning the IISPS r¡hich w11n1ifed to Fy
nouseland. I thought a terrible Eraste of uoney in my case since I had expres$ed

.y".1ì i¡ uy letiers of Àugust z0lÛg),is Ëhe one I recaIl- v-ÍviillyÍn Sprr'ng2l0l.Û.

At the bottqm of P- l_ Dean Granhofm discoutiuuaEce report after ttResponsett:

Deau Granhol-u. refers Èo Ehe oPt Íon of carrÍer deliwery ¡¡t¡ich would e
trips to Ehe post office for their m^ai1 - Ee can oo1y be referrÍ.ug in the e

of the Penobscot 3.O. to P-O- box holders rho opea. P.O. boxes PrecÍselY
they don rts traut carrier delivery and dooÙt rraût the sorl-d to lcnorr their or
business address - À.s for purchasíng stam¡rs by oaíl (or on the íntenet ), Ir
on Èhe mai3-ing l.isË of the IISPS catalog of co¡¡¡memorativês (the only type of
stamp L use): tte IISÀ Phílatelic (I was a stamp collecËor as a Young gír1
and other.s in ry f-'ní1y were as nrelJ- sÍnce commemoratives are works of art)'
buts I on1y buy corÍlemoretives by phone r¡hen I cr-rt buy the ooes I ¡yqnË at
the Penobscot' my P-O- for the 12 years Irve l-ived at ny PreseuË address-
And I uuch prefer th-e social experfeoce of goiug to the ?-O. rather tb-ao

ordering st€rps oyer the Ph.one. Otr P. 3 of Dean Granholmr s discouti-ur¡ance
reporE, 'he concludes in the 1å.st paragraPh of the sectÍon EHEECT ON

Ëhat cl-osJ-ng tþe Penobscot P'O. síI-l not adversely affect the cornmun:ity.

T total.I-y disagree- Closítrg the ?enobscot P .O- sil1 huitthe staff of tb.e
?enobscot P.O-, ÈIle c'ustcrners of wiudog operatÍons' thê P-O- boxhol-ders'
Ëhe tenants v6o,,¡¡hile not.dependent on the Penobscot P-O- for Ëhe d-elawery
of rhe uaí1 are dependent on tl eír ln-house Post Offíce for buak m.aílÍ¡g'
sta-nps, naif-i g supplíes, etc. If the Penobscot P.O- c].oses' remembeE rhose

t
t

e
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Detroit USPS executíves i-nvolved in the closiug' but s.Lo were opPosed' to it'
the staff of the Peuobs cot P-O. rc1o wauted Ëo stay ou the job ín the Pen'o

P.O. and not h¿ve to be trausferred to anrottrer locati-on' (very likelyt less
d.esirable than the Penobscot P.O')' the custoners from near and far residen
nelghborhooils wtro cerr rro louger avaÍ-l themselves of ttre friendly PenobscoE P

windos service s, Ëhe Èenants in the Penobscot Bldg. who have lost an

P-O_ and. nov (as i-s tsrue for those ¡rho work in nearby office and governnent

buildíngs aud retaí1 establisbmeuËs an'd ca¡no t take a short walk to th'e P

P.o.) wí1l haYe Ëo 1eave rrork aud bY cab or car travel to another P-O- or
at a E.O. on thelr saY to sork
envelopesr aud 5lamPSr and the
locatÍ-on Ëo hawe a P-O- box-

for bulk mailíng' package and oversízelove
Penobscot P.O. boxholders r¡üo l¡ad to find ano

À friend of nine çho lives lu IfesË BloonfÍeld ilrove to DeËroit ín her car
wisit ¡vitt a trunkful- of rrrapped-fol-maili g nukkah and Christuas gífts
asked ue what Post Office I ¡¡oul-d recomend ancl I said the Penobscot P-O. T

cold her uy plan. I'Ie'd go togetb'er in her car to the . Soutb. errtEance of ttre

Penobscot Blilg- oq lI- Congress' the entfaûce I use rrtren I go bY bus because

itts easy access. Ird hop orrt of the car and- ask the fríendly securitY
îL buí1di-ng ftãiutena!.ce uau toE Ëb.e Concorrrse

load J.t up rrith her readY-to-bríug a dollY to
maí1 þackages anil take ít on the eJ-evator uP to the 1st floor Post OffÍ.ce.;

guard sou1-d 1et rr¡r friend Park r¡tere stre was for a fes minutes' I voul-d

i-n uh.e carr and she coul-d go oÊ Èhe elevator to the P-O- and take care of
her packages- The paan worked PerfectlY jusÈ as I. vLsualfzed Lx' vould. I
delíghted. and. str Eres my friend rrith the staff of the Penobscot Buililing aud

Penobscot ?ost OffÍ-ce' ad.ding to the gEeat reputation over the Years of
There ís no other post offf-ce 1n ltetroiE or the suburbs ryhere this P1an

pleasantly and. easil-y ¡s ímF1-ementeil' ìIot to Dy !mowl-erlge

If the Penobscot ?-O- caoses' remembet the visators who cau.tt avaÍl
of their w-indos services'shen th.erer s ice & snov and holiday packages to

The dÍscontinrrance study by Deen Granhol-m focused on tb.e fina¡'cÍ.a1- savings o

closing the Penobscot P .O.'by minimíz1ng the negative hr¡nan consequeûces an'd

close every Iost Office an'l
ignorí-ng r¡hat could also be negatiwe fí.nancíal- coDsequences'

!'fnancs Station Í¡ the natl-o¡' and'
The IISPS
that worr]-d

moÊeY at tb'e er<Trense of uo n'ational m'al-l- and package ileliveq¡ service'
FedEx, DELr and a1-]- the Príva ce de1.ívery services, a¡il the iûternet can suþP

ùent, but newer rePlace Éhe USPS' T,heréls a cost to savíng money by

ersíces and th¿t cosË is uuhappy cusEomers ' the public reeds tl.e services
goods of the USPS and the IISPS ueeils Éhe support of che public (inte1lec
enotioual, and. financia1 suPPort) .

If the Penobscoü P-O- closes' u¿rny rsill also remenber that once a branch of
Eederal ReserYe graceil ttre riorth síde of ForË Streets acrrrss fron the Penob

g¡¡ilili g on the sorrth síde of Fort- Years ago ¡r:hen someorre tried Èo EíP a

tri1_l out of uY hand an'd tore it rn' half because I trung oú' to the'öíl 1' f
the Federal- Reserse and they gave ure a Des $1O. tÍ11. Nor¡' th.e Federall'es
is on E- Ilarren surrau-ndeil by barren land t reaLly i-nwísÍble from Èhe sEreet,
a high fence' Probab l-y elecÈrifÍ-ed- I'n srrre the enpl'oyees of the Detrolt
of the Eederal- Reserve didntt sant Èo Dove eiËhert arry more tt¡an the staff o

Peaobscot P-O.' and le¿we

(street) levef- í.f he would ask
the tnrnk of uY fríendt s cart

behínd
the'beantíful and safe -FinancÍåf DistrÍet of'

ttre
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The ouly real solution I can see to the fiuancial problems of the IfSPS is
Iegislalion whicb. aneuds the Postal- Reorganízati'oo' Act of Arrgust,l2.; 1970'
lmflemented ou July I, LgT]-, which "prlvat-azed" Ël.e USPS and created' th'e
postat Regulatory Co ission IÙhlch I fÍ-rst becme å'f.ere of by fleÈchfng
Ruth Goldway, Ghairvornan of the Postal Regulatory ComÍssion, trrice a guest
in ZO10 on C-SPAlIts Ii¡ashíugton Journal-. I sroce to Ruth GoLd.vay in Apríl'
2010, brrt sent it to the vrong ad-dress, the headquanters of the IISPS- Hy

letter ¡¡as returned, f did further research and found the corEect aildress'
but did uot uail the letter- Eowever, as soorl as I read the Now. 3, 2OLO

Final Deter:.nÍnatioû to Close notíce on the door to the ?enobscot P-O.' I
¡¡.rote a combinatíon letter Êo U-S. SeDator Carl LevÍn (wifh shom Itd- been
ín correspond.eace) and Ruttr Goldway. On Nov. 24, ?OLO' the daY before
giving, Annie Kenuedy' Consrner Relations SpeciaList vith the PRC' phoneil me

and offered me Ehe opportunity to appeal the Nov- 3rd, 201O ¡r'npf- Ilete.rni-u¿.t
to Close the Penobscot P-O-, ex¡rl-ained her roLe as rny éontact person' de

6

lrhat I aeeded Eo dorand. maÍled me aterÍ.al thac day. Ifhen I asked l-egal ques

An-nie could quickly cousgl"t ¡rlth atËorneys and ansver Ûre. Ou Dec' 10' 2010'
PRC Íssued a "Notice and Order AcceptÍ-ug Appeal and Establishing Procedural
Schedulett and. ûy nerr corrtact Person becrue Cassandra Eieks r*to ís aD att
but NOT HY attorney; shets tlre aEtor:oey for "the Public.t' I'tm Èhe petitioner

ahe Tederal l-egis lation I vísualize could solve the finansi¿! dflam¡ of the
IISPS woul.d return ít to the status of a Ilederal Governmeu.t Department like
ttre Houel-and Secrrrity Departuent or the Department of State(as th'e USPS once

*ras for years brifofe -August 12' L9TO e July I, Lg7L)iu view of its mlssion t
function as orrr natío o1 rrrnil and package delivery systeu and part of a glob
neË¡¡ork of ational postal systsns OR an agreeueDt could be uade beËweeu Èhe

USPS and the U.S- Congress that the Federal Gowt' rrould uuderwri-te the oper

of the IISPS by filling the financial gap beEveen the financial needs of the
and lncone frqm customers (ou whsu it has been sole].y depead,ent). IÊts
fair co exPect tte USPS lrith Federal Govt- Dept' responsl-bilities to have to
as a corporation ¡rith Iedera]- Go-rrt- and PRC overs ighÈ and ma,ke a Profit (for
Ruth Go1.dway ou C-S?ANrs lfashington Journal trad sottre excellent ideae
síth the fi¡ancíal problens of the ÜSPS and I hope they pay attentl-ou

Before I conclude today' 1) I thought t'hat perhaps Ín order to post a lÙov. 3

201O cl.osure notiee' 6O days príor or Sept' 3rd, a ?roposal to Close should
hawe been posted, but the IISPS has said TEAT poaicy does not aPPIY Ëo the
Peoobscot P-O- because itrs a Postal STATION' 2) See Federal Regs 3001-111

Initiation of revie$r PToceed1ngs (a) PeÈitÍ-on for tevíes. Ifith regard' to
reference t'o 30 dayst the PRC atËorqeys AnnÍe Kennedy cousrrlEeil counted Nov.

201O as day one and. cor¡at ed d'ay after tlay untÍ.I- reaclrÍ-u,g day 30' Tb'urs-¡ Dec

2010. I, on the other hand' looked at I{ed' ' Nov' 3 on the calendar' skíPPed

4 Tlednesdays to I[ed..' Dec. 1; tbenrsínce 4x7:28, I added 2 daYs ma'kí-g' 30 oo

Ðec. 3 ' 201-0' so ínstsrttctions on b.ov to couût 3O days by countíng as

d.ay on chÍ-ch actÍo.D A ças taken rather thau doing as I did and' counÈing as

tbe day A-EIER action a was takenrneed to be gÍwen- Iiftlat Afrníe' the aÈ

I ¡rere doing ís trYíng to fígrrr e orrL the correct deadl-íne for ûe Éo pos

a.ppeal- trlrlch had to be 3O daYs afÈer the Nov- 3, 2O1O Notice to Close was

3) See 3001.11f (b) Int'ervention' The reference to rhe deadline for iute
as r¡-iÈhi-n 25 daYs of the date oa ¡rhich the notíce for reYíes is fíled (in ¡ry

on Docket 42011-5, P'iocedrra-]. Schedule' my revÍ-es -eqirest is Dec- 6' 2010)is
contradicteil by Elre Prbcedrrral Schedule whích lísrs Jan- 4, 2O11 as the
for iaterveuers- Therefore, io.stead of a ref ereûce to 25 ilaYs, ít might be

to direct attentÍsn to the Proceðrrral Schedule for the relevant Docket.
tter

p.7

the

,

been
function
whon?) .

for
to her

3,
L,

ilown
Fri-,

d.ay one rhê
ofle,
andt

toa.rk my
ted.,

rS
cas€



Aug '16 10 05:'14p Elmwood Towers 31 35670879

REV-r.SED 1-11-20L1_
7

I ¡rn sorry that no interveners fí1ed. their objections to ttre closure of the
Penobscot P.O. (thelr deadl.l-ne r¡as Jau.. 4, ?DLL), but I can understand ntJ¡
didn't. U-S- Senator Carl'LevÍn cantt become inwolved in 1-egal challenges
an aide in his Detrolt offÍce explaíued,), but Sen- Levin h-as pursued other
avermes. Jim Joyce, the Property llan¿ger of the ?enobscot B1.dg-r¡ruls so
Èic slren we spoke on the ptoue on Dec- 2, 2OAO, a ð,zyr afEer I meÈ híu. (Dec.
i-n ttre Penobscot elevator orr Ey rray to r¡.ai]. my appeal t'o the PRC to revÍew
cl-osure and ask the IISPS Ëo SUSPEI{D CLOSIIRE, ì pen¿lng th.e outcome of the
Three other passengets euËered the e.levator and rvheu I entioned my destina
and goal, Eo try to keep Ëh.e P.O. opeÊ, Èa:e 2 rronerr (tenauts) said ttr¿t Íf
a petition, they'd sign ít. The nan said I strould contact "theu," and
asked "Eov?t' he gave ne his brrsíress card (JameS Joyce ('Èæe neme as the.
óf t'Ul-ysé€s"), Property ì{anager of rhe Penobscot; n¡anageuerÈ cornpanry, FÍus
p¡ig¡lrnan) end told Ee to coûtact fuÍrqvhich I did Ëhe next day. [e eanted
how ttrey could participate 1n my appeal to the PRC (f assrmed he nean¡'¿1
he didnrt say, Finsilver/Friednan, he as Property Manage.r of the Penobscot,
tb.e tena.uts) and I to1d h;- '¡By being íaterveners,rrto strich he responded by
that Ehatls what they would be. Ee adiled.that herd havé å11 the Ëeuants rrr
letters iasisEing tqat the Penobscot P.O. ¡emain open. f knew, however,
the actorneys for FÍ-nsílver/friedman r¡ou1d have to approve,shich they o
didntt. I'm sure they realized. (as I have romiuded uysel-f, always pÍÈh
that to ena.ct the PRC a.ppeal prtrcess iu. a courËroomr'I would be Èhe plain
per se rrith rro attorney to represent ue (to adwise rne, yes, brrt ¡ots be l[Y a
challeugíng a destructÍve decísíon affecting me aud. the public by a top
exec'uÈir¡e (backed up by the IISPS aãnirristratíou), 'the defèrrdetrt,,:rèpresen
3 attorneys, specía.J-ists ín IISPS & PRC l-aw, a scenarío designed to have the
pJ-aintiff (mosÈ probably) I-osè and the ilefeudent (uost probably) viu-
the PRC appeal process IIOES give me arr opportuûity to express my objectíons
the scheduled closure of a much ]-oved Post Office, the Penobscot. I know I
for not ouly uyself but str au¡rry others- I ¡ronder if it might be better íf
rrere a public-interest l-ay firm without the restrictions imposed or th.em
s*me Congressional l.egislation fhat Ìtprívatizdd': tllé USPS, the Postal
Acr of Aug. 197û.sb:ich sent into effect on July 1-, L97L- I¡. tb.e c.ase of
tj.oû to tTre closure of the Penobscot P-O., al-l ttre f-etters, petitionv1th
tuEes, fe-es, and e-o¿i1.s have been oríginated by unorgauÍ-zed ilrdivídual-s
scattered to Ea.ny offÍces, ¡shich the PRC caunot inwestigate, but the USPS
I l.earned fron Èhe dÍ-seonËÍ-uuanc.e study by Dean Granholrn (see Èhe Dec. 2L f.
on I)ocket A2O1l--5, prc.gov by tb.e IISPS) thaË ewen before Oct. 2L,2O1O,
USPS and(I assrrne)ilenageureut co. of the Peuobscot reached agreement that
would buy out ttre J.ease and pay for the reconstsruction of Suite IOO to make
suitabl-e for another te[art.

on J¡n. 12, zOaO, I received a letter dated Jan, 11 from Lloyd. llesley, Jr.,
Postmaster,Detroit Dístríct, ín vhich for the first time I read, not about
the c]-osure or díscontínr¡;ance of the Penobscot P-O.' but rattrer tbe
of tb.e Penobscot P.O. Il-ftS TEE I{ALN DETROIT P-O- Ol{ FORT STREET' in other
e rlerger, sfrrÍ.ch however, úealrs a J.oss of uhe Penobscot P,O. in the perf
I-ocaËed, Penobscot BiríI-ding in DetroíË r s F1nancj-al- DistrÍ-et-

Barbara K. Sherrrood 1-

3 attac'hm.ents as of I-1.,2-L1: the 2 aotíces posted by the US?S rith closure
of Jau. 3, 20r-l and for rrÍ-odow operaÈions, Jan- 14, 20l-l- end letter fron
Detroit Di-strÍ.cE ?ostm.aster, Lloyd E. Wesleyr Jr.
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Ø POSTAL SEfrVICE

Novembe¡ 3,2010

Ponûü$Gllt Enncn fiil D0 Elffiil m 0l liltuÜI 3' zfll

As a resUlt Of a study conducied last year, the Pætal service has made the decision to

close the Penobscoi Finance Station located at 645 Griswold St' Ste 100' Detoil Ml'

Hourever, the ofiice *itl ¡t open and operational for at teast 60 days frorn the date

above.

career emptoyees will be reassigned in accordance with applicable collective bargaining

egreernents 
"nO 

e=t"Utished repãsiüoninþ prc¡cesses' No dates have been set for

personnel moves at ftls time'

se of the draslic decline in mail
ake action to reduce the stze of its
g and adjusling our oPerations, the

effecfive o rganization.

Local mail delivery will not be añecleci by tl!: move' Fultretail services wifl be available

in neighboring offices and our customers will continr¡e lo receive lhe sarne excellent

service ÜreY alwaYs have'

Nearby Station or Branch:
õ;tgt W ioung (C\^lf ) Main.located at 1401 W Fort Slreet

Renaissance centei locát¿¡ at 100 Renaissance center ste 1014

lf you have questions, or need additìonal information, please call at 313226'8723'

Cárol Zarek, Revtew Coordinator, Detroit Dist¡ict

Lt t
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P UNITEÐSTATES
POSTAL SERVICE

Ðecernber 29, 2010

gnnntrnnaï

PenobsGü Blanflh RGta¡l lllinüow 0perations

lilill remaln o[Gn rntil lanuaryl4,2011

The Penohrcot Finance station tocated at645 Griswold st' ste f 00, Detroit Ml will

extend lheir Retaiì service wíndow operation untilFriday, January 14ü" 2011.

Th ll remain on

sc ecember 31' 2010'

' heir rnail at the Geoçe
AS
w

Full retail seryices at our neìghboring ofrices will begin January 1[rh' 20.1.1' where you

*Ïi 
"onlinuã 

to ¡u".luã iité tä¡1e exóellent service you are accustomed to'

located at 1401 W Fort Street
100 Renaissance Center Ste 1014

Chene Street

lf you have questions, or need additional information, please call at 313226'9723'

Cårol Zarek, or Pat Shell, 3'f 3 22F8013, CoordinatorS' Detroit Distríct'

we Appreciate Your Cooperation and Thank You for choosing

The United States Poefalserviceil'

T/T vgLggZ¿EI€, IH 't¡o-r1eg - SdSn NV TÞ:0I taz-vo-uIJr
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f,etÊer Receiveð by Barbara Sherr¡ood
on llednesday' 1-12-201-t-

p,1'1

UNITEDS
SERVICE

January 11,2A11

Barbara Shenrvood
1325 Chene St APt 617
Detroit Ml 48207-3853

Dear Ms. Shenruood:

This is in response to your letter concerning your displeasure with the

consolidation of the Pénobscot Finance Unit at 645 Griswold to the George W.

Young Main Post Office at 1401 W Fort St'

The continuing declíne in mail volume has reduced postal revenues so much that

the postal ServícerM was requ¡red to review all postal operatíons for opportunities

to streamline processes. The consolidation process for the Penobscot had been

initiated in November of 2oog- Afier a review of business activities at the finance

unit; analysis revealed the office workload and revenue for the past three years

had been declining.

your diligence in contacting many of the administrative offices is heartfelt, but the

necessit! to follow throughin the consolidation enables the Postal ServicerM to

provide serv¡ce more efficiently.

We truly value you as a customer and appreciate your passion to keep the
penobscot unit on Griswold, but in these times of high unemployment and

decreasing customer visits to our post offices, we too, have to make sacrifices to

€nsure the longevity of the united states Postal servicerM as a whole'

Síncerely,

I

cc:
cc:
cc:

Charles Howe, District Manager, Detroit

ð;;i;t.r Mitchell, Custorner Service Operations Manager, Area 1

April James. Consumer Affairs, Detroit District


