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l'hursday, ueceEber 2, ?OLO

SecretarY
Postal RegulatorY Co'rrnission
901 Nev York Avenue NTI' Suf-te 200
Ifashlngton, DC 20268-0001

ph.z 2O2-789-6875

Subject: Postcript to my letter to you
postmerked IIed., I)ec. 1' 2010 and seût
CertLfled llail fron the Detroit Penobscot
Postal Store

Secretary:
I?u a¡iding Èhis PosÈcript to the letter I rnalled you yesterday,
postmarked lled., I)ec. 1, 2010 aud senÈ from the Penobscot P.O.
by Certlfied Ìlail to
li petitl-on the pRC to revíew the "Fína1 Deternín¿tionr! of the USPS

to close the Detroit Penobscot Postal Store effective Hon., Jan. 3' 2011

and
2) apply to the PRC for suspension of the above nentíoued closurer
pendfug the outcme of a PRC reviev.

ELease--se€-the senÈences ¿t-3þs:end õf-tlie lst peragraph of P. 2 of 3

of-qr-:Eeê. ..1,:2010. letter-to l¡rou'(enclosed).. Based on'yesterdayr's positlve
êvaluation and further reflectíon, I rish to correct my und.eresti-Eatíon of
progress mad.e by the Property t{anager of the Penobscot Building, Janes Joyce

ãt Ífo"ifoer/Frie¿-"r, to attract eyer uore retail .to.-the Pênobscot Biliildin8'
and Ey overestÍ¡atíon of the lack of retaíl at the Penobscot Buílding,
relaÈíve to the other buildíngs ín Detroi.tts FlnancÍ"al Dístríct. Itrs
tnre t -t a ngmber of busi-uesses (including several of my favorites) have

left the Penobscot Í-u the past 9 years' but itrs also true that, especially
of late, an increasÍng nuuber of businesses conti.nue to be attracted to the
beautíful and faous Penobscot Building. I was uosÈ í-ryressed yesterday as

I approached the I{. Congress e[trance to see snall, tasteful metal signage
oo ln" valk by the curb listíng the Shops of the Penobscot, a clearly vísíble
sign i-nside the Concourse by the It. Congress entrance, Ëhe historíc Gaucus

Club Resia¡¡ranÈr the fLorist, and the elevators rith contact infornation for
the leasing agent' and nev retail that sas uot there a uonth ago. Ou my way

up the elevator to tbe Penobscot Postal Store, I happened to ueet the Property
(see his attached busíness card). Ilhen I mentioned that I vas olr my

Yay to the Post Offl-ce to m¡1l a letter to try to keep Ít OPEII' he l-ntroduced
hlrnself and gave ue hÍs business card and told me to contact hlm' nhich I
lntend to do later today. Ttro other Passengers nho work ín the bull.dlng
and overhearing out conversation were ready to slgu a petítfon if lrd had

one to keep the Penobscot P.O. OPE[{ as courtless others rish to do including
2 friends I happened to see downtosn yesterday nho are as dlstraught as I am

at the thought of the closure of the Penobscot P-O- lfy genuine r¿asserìstûent

of the Penobsco trs retail víabllity bodes vell for the future of the Penobscot

.O., the best person for the PRC to talk to on thls subJect beíng Jæes Joyce-

r

Aaott 5
Barbara Shenood
I-325 Gtene St., APt. 6t-7..:- ¡'.,..f i
Itetroit, Hfi48207-3853t- -:-r 'l

ph.: 313-392-OL36
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lledaesday, Decenber 1, 2010

Secretar¡r
Postal Regulatory Confssfon
901 Nes York Àvenue I[If, Sufte 200
Ifaahlngton, DC 20268-0001

ph.: 202-789-6875

Dear SecretarJr:

Barbara Shewood
tt25 Chene SÈ., Apt. 617
IÞtroit, l{I 48207-3853

ph.: 3II|-3924L36 "/z

lte docrnent before you constitutes both
1) uy PErITIOI{ FOR REV-IEII OF À I'FI¡¡AL DEIERUINATIONTT of rhe US posral
Service ro cI¡sE rhe DElRorr, ur pENoBscoT BUTLDTNG posTAL sToRE, Èhe
only P.O' Branch fn the Flnancial Dlstrict of dorntorn Detroit, l{lchlgan,
645 GrLssold Street, Suite 100, Detroit, DfI 48226-4OL0, effectlve as of
l{onday, January 3, 2011, but note t'-t since the brauch would not be open
to custoners on January 3, 2011, that meaus that the actual date of closure
to custoEers vould, be FrLday, Deceuber 31, 2010 ¡rhtch is the day before
lfev Yearrs Fve, so the br¡nch sould r¡ndoubtedly close early, perhaps aror¡nd
noon, the exact tl-ue of closure to be ¡nno¡¡assd
ârld
2) ry ÄSPLIGÀTIOI{ FOR SIISPEISION OF 1TIS I'EfnAL DErERI,IINATIONIT (rhe pl¡nns¿
closure of the Detroit, }[L Penobscot Buildfng Postal Store) effectfve Januany
3, 2Ollrpendlng the outcome of uy requested reviey.

Irve llved aÈ rry current add.ress for tselve years. l{y nail is delfvered Èo
uy address by postal carriers at the Gratiot Bransþ P.O., but si¡.ce the branch
l-s located in a dengerous neighborhood, I never go there as I sould have to,
by bus. A city bus outside uy apartnent bulldíng, El-ugood Tosers Apartuents,
s¡n !¡ke ^ to ¡þg fr'n-anci.al District. of dorutosn Detroit in approrín-tely 10
rn{nufss and I can allght from the bus at the NE corner of Grlssold and
IJ. Congress, ín the heart of the sÄFE TO BE Otn AND ABOIIT Flnancial Dl.strl_ct,
stePs fror the Penobscot Bulldl-ng and i-n a thoughtfully designed geograp-ís¿l
area for conducting f{nrnçj¿f, legal, end retail busi_Dess i_u the cluster of
historic sþscrapers(of r¿hich the Penobscot Building is a uagnificenr 1928
e-¡'Pls)ãnd [euer buildiags designed Ëo coupl*enÈ the architectural rnaster-
pieces of the 1920s ,"d beyond: the Ford BulJ-ding, the Brrhl BuiJ.dÍng, the
Guardi¿n Buildl-gr One lJood¡¡ard (one of the architects, l{lnon¡ YæasaLf),
Comerica Twer (also looru as One DeÈroit Ceuter at 500 tJoodvard), the Gbase
Bank Bu{ld{ng' Cøpurare lJorld Eeadquarters, the Ftrst Natfonal Bulldl-ng,
the DLue Bualdfng' and the Coleoan À. Young t{unicl-pal Bul-ldÍng, anong others.
(f vfsl I had ân evtra copy of the ArA (American Instltute of ArchLtects) Gufde
to DetroLt Archltecture (r¡btch fs vorld renoraed) so you could better coqlrehend
the beauty and practfcalLty of the area around the Penobscot BuÍI.dfng and the
bufldl-ng ltself ¡ñ1ch houses Èhe Penobscot Poatal Store on the lst floor. Any-
one th{nÞ{ng of good cÍty pl¡nnl_ng vould locate a US post Office Branch (as they
dfi) fn the Penobscot Buflding because of lts archltecture and central, vell-
guarded, ¡nd couyenlent locaÈLon for all uho vould reach Èhe area by car, cab,
People llover (elevated dosntonn trafn), bug, and on foot. Tt¡e 2 alternate
br¡nches should the Penobscot Postal SÈore close: Èhe l{afn Fort Street P.O.
and the Postal Store in the Renaissance Center (RenCen), each of r¡hl.ch, over
the years' I b¡ve vl-sLted once, cân neyer substitute for the Penobscot Bufldlng
locatfon. fre llafn ForÈ Street P.O. t.s fn a bad netghborhood a¡d Ít uould tate
4 buses rormdtrip rrhÍch ls out of the question for ue and ltrs a long valt frm
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tbe bus stop rbere r rould alfght to go to llllleuder Genter on E.
Jefferson, up the escalator or elevator to the 2¡d floor and tnte the
Skpalk over E. Jeffersou to the snalt Renaissance Ceuter Poet Offfce
and would flgfrnr¡s1y be a chore Lf I vere carryl-ng a box to be naf.led.
As I age (Ita nearllg the end of ny 7th decade), I fncreasLngly appreciate
gþ¿ EAsf, of reach{ng the DetEoft, }ff pe¡obscot Buildfng postal store nhere
Irve alrays had most pleasant ex[rerl-euces vtth the kl-ud and professfon¡l
clerks, eepecially Julle, buytng couenorative staups (the only kl-nd lrve
uged for years), brl-ngfng packages for n^a{ll¡g, and buyfng rnaflfng supplÍes
(you reaany sell the best' rlde, clear package "'d all-purpose tape nhich
r use at hme al-oost everjr day for n-ny purposes). Ifhenever r go to the
PenobscoÈ Postal sËore, r conbl-ne my banÈlng, photocopyLng, post offfce,
goverment, and retafl busl-ress all ylthl-n and around the Penobscot
Bulldtng. Should the Penobscot Postal Store close, ft ytll be a bfg blos,
a sad day for ne ¡"d for so n¡ny others, unfortunately not aa nany othera
ae ís Pa-at years ¡rhen there ¡gas co-slderabt-y Eore retal.t on the lst floor
rrhere the Post OffLce is and on the Coucourse belor; I can ¡[lnL of 8 uaJorretail establLshents t at have left the Penobscot BuLldfng ln the la3t 9yeers. I Yfsh a(neone vho loved the buflding aud could afford lt vould buy
the Penobscot Bullrtlng and recreate the retail that once exLsted for so nâny,
-ny years. The lack of reÈal-l is not aa acute ln any other -jor dg'gntosn

Detroit buüdfng as lt is in the Penobscot. Of course, Èhe Penobscot has the
FrÍend of the Court and nany floors of offlces and retail absve the lst floor,
but Ltrs not visibl.e nùen you enter the buÍldfng.

Ilhen I Yent to the Penobscot P.O..to buy ctrme¡loratiye steups on T¡Iednesday,
lloveuber 3' 2010' I read the upsettlng NotLce of the Jan. 3, 2011 Closure
t¡tich had been posted earller that day ou the gl-ass double doors to Sufte
100' the Penobscot Postal Store, havlng ffrst heard of the possibility of
closure fror uy speci.al clerk, Julfe, í-n' the suuer of 2009 rnd [¿síng
rritten and phoned appropri.ate people in gt¿shlngton DC and DetroLt to try
to PreYeDt the closure. I dld not receive responaes fron 3þg srmer 2009
letÈers I mote to Detroit llayor, Dave Bl-ug, and II.S. RepreseEtatlves, John
Conyers ¡nd Carollm Gheeks KLlpatrick, but I lrneg that I had alerted then Èo
the possÍbllr¡y. Eoyeyer, ín respo''^.e to the lneñy srr¡@er-fall 2009 letters
I vrote on Èhe subjecÈ of the possible closure, I DIII receive the folloring
gracious repll-es:
Attg. 26, 2OO9 Nancy Rett{nhouse, Dtqtrict }lanager, Detroit
Sept. 4, 09: Robert ÈlacCloskey at Postal Service Eeadquarters, Washi-ngtou, I)G,

on beha1f of "Jo " Potter (posm-s¡er Gener¡t), Èhe postal Board of
Govenors and all ínvolved ln the consolfdatlon of Post OffLce statfonq
.ettd branchestt

Sept. 8' 20O9: Debra hrller, Consrner Research Analyst, Offl.ce of the Gonsr¡uer
Advocate, ¡t¡shlngton, DC

Sept. 8, 2009: Pa¡ela Collfns, l{anager, Gonsr.uer Affalrs, Detroít
Nov. 16, 09: II.S. Se¡ator Carl Levl-u, Ilashlngton, DC
Dec. 22, 09: II.S. Sen¡tor Carl Levin, Ilashfngton, DC efis {nfe¡¡sd me that as

e 8en{or ¡mhgr of the Sen¡te Emeland Securlty ând Goyermental Âffalrs
Gml-ttee ¡rLfch has legfslative jurlsdl.ction over the USPS, he rlas hoppy
to rePort that as a result of hls requeat that the USPS revfey the LARCE
IIIIIIBER of llfchig¡n poet offfces r¡nder reviev, that the USPS had reduced
the total nrnber fton 24 to 6. Eorever, at thle tLre, Èhere ls only Of,E
Detrol-t Post OffLce scheduled for closure effective Jan. 3, 20IL, lly
Poet OffLce, voul.lntt you lcnæ! the PenobacoÈ Bul.lfllng postal Storõ the
olfE (Í^D addLtlon to the Gratfot Branch) r vant to Btey open.
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I wrote to Ruth Goldray on þr11 5, 2010 after seel-ug her for the lst of
2 tl¡es on C-SPÂN' BIII I r¡lled lt to the wrong addreee st 475 LrEnfa¡t
P1e'a SII n"d lt sas returned Èo ne rather ¡hrn þsfng forrarded. I then
reaearched the corect address for the Postal Regulatory CøLsstdù ard
on f,ov. 6, 20l0rafter readfng the closure notfce at the Peuobscot p.O.
on l{ov. 3, 20l0,could send a letter to Rr¡th Goldnay aod II.S. Senator Carl
Levl-n. lty roet receut TEANKS for thefr superb assLstance follor1ng uy
readl-ug on f,ov. 3' 2010 of the Penobscot Postal Store scheduled cl.osure
on Jau. 3, 2011 are extended to the folloylng f,or thelr help
a) by phone and ft-, Carol Zatek, Revlev Coordfnator, USPS, Detroft...a¡d
b) by phone, uaLl-, and f¡-, Ânnls Kennedy, Co sumer Relatlons SpecialLst,

Postal Regulatory Cmisslon, Ilashl-ngton, DC on behalf of Ruth Goldnay,
Ch¿Lr, PRG.

Both U.S. Senator Carl Levln and Ruth Goldvay, ChaÍr, Postal Regulatory
Cmisslonrlrpress ne vÍth thelr cmprehensive and cm¡lassÍonate under-
staDdlng of all. partles affected by the USPS and the challenges faced by
the IISPS in ueet{ng lts n.atle al end lntematlonal obllgatfo c as TEE
lI.S. provl-der of n-11 and package deIÍvery sewices Ln the uost dlfficult
structural positl-on of befng neither a free-standfng busíress lÍte IIPS,
FedEx, and DEL, nor e Federal Govermeut Departuent lfLe the II.S. Irepert ent
of Eoneland SecuriÈ¡r vhl-ch the US Postal Servlce ouce ses before the Postal
ReorganÍzatfon Act of Arrgust 1-2, L97O rhích bec¡"'e effectlve on July L, L97L.

f qrc¡ '1¡o add that rot havi¡g àccess to a coqtuter, I value the USPS all
the uore ."d 1t ur¡st be reueubered that there are -lllfons yho do not use
coùputers; both i-u the II.S. and around the vorld.

I believe tbat the IISPS should either be once agal.n as before Aug. 1970, a
Federal Gover ent Deparment or if a Federal Goverment Senice Business,
one rrhich reduces Federal Govement fundi-ng vith f-ncone frm custmers, but
not, vhat I r¡nderst¡nd it to be, a Federal Govement-SIIPERVISED busLress,
responsible for ¡ll lts frmdi¡g frou cust(ners, exlrected to ¡ake a profÍt
(buË for shon?).
Please f{"d enclosed a copy of the USPS NOTICE OF DEIROIT, }fi PEf,OBSCûT
POSTAL STORE CU)SIIRE EEFE TTVE JAMIÄRY 3, 2011.

I look fon:ard to your respon.se.

s lY'

L325Barbara Shenood, ctene streer, aparruent 617, Detrolt, lll 48207-3853
ph.: 3IJl-392-0136 ylth vofce ¡a1l after 7 rLngs

cc: U.S. Seuator Carl Levfn

enclosure
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November 3, 2010

Prnoü¡GûtBnnch fill D0 Glo¡t rs ollilmrü ¡,2gll
As a result of a study conducted last year, the Postaf Service hes made the decision to
close the Penobscot Finance Station located at 645 Griswold St. Ste 100, Detroit Ml.
However, the office will be open and operationalfor at least 60 days from the date
above.

Career employees will be reassigned in accordance with applicable collective baçaining
agreements and established repositioninþ processes. No dates have been set for
personnel moves at this time.

This was a difficult decision but a necessary one. Because of üe drastic decline in mail
volume, he Postal Service is in a fiscal crisis and must take aclion to reduce the sÞe of its
retail and delivery network. By consolidating, streamlining and adjusting our operations, üte
Postal Service becomes a more efftcient and effedive organization.

Local mail delivery will not be añec1ed by this move. Full retail services will be available
in neighbonng offces and our customers will contÍnue to receive the same excellent
service hey always have.

Nearby Station or Branch:
George W Young (GVfü Main located at 1401 W Fort Street
Renaissance Center located at 100 Renaissance Center Ste 1014

lf you have questions, or need additional information, please call at 3132264723,
Carol Zare( Review Coordinator, EÞboit Districl


