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Secretary
Postal Regulatory Comíssion
901 Ney York Avenue Nlt, Suite 200
Ilashington, DC 20268-0001

plr.z 2O2-789-6875

Iùednesday, Deceuber 1, 2010 Barbara Shervood
1325 Chene St,., Apt. 617
Detroit, HI 48207-3853

ph.: 313-392-OL36

Posfal Regulatt"r r-r1çr'' ; i;';4q
Office of the Chief ¡i¡.¡ m¡j6 i,Ì¡¡d¡r

DE0 0 6 20lt]
Dear Secretery: rÇ

I ;-t ¿ì 'Å:
The docrment before you constítutes both ' : i = :.i;
1) ny PETTTIoN FoR REyTEI{ oF A rtFr}IAL DETERI{rNATr0N'! of the ÛS¡Postirt li
servíce ro cI¡sE rhe DETRorr, ltr pENoBscor BUrrÐrNc posral. sroRE, rHF , .i
ouly P"O, Branch ín the Ffnancíal Distríct of dosntown Detroít,-lHichIgan, .

645 Grisvold Street, Suíte 100, Detroít, l{I 48226-4OL0, effect'iJe affof "-;
Honday, January 3, 2011, but note t\at since the branch sould lAt bpropen .:

to customers on January 3, àOLL, that ueans that Èhe actual daté of,'Qlosuié
to custoners vould be Fríday, December 31, 2010 which is the day befóre
Nes Yearrs Eve, so the branch would undoubtedly close early, perhaps around.
noon, the exact time of closure to be announced
and
2) my APPLICATION FOR SIISPENSI0N OF TEIS "FINAL DETERIIII{ATIONT' (the planned
closure of the Detroit, HI Penobscot Buílding Postal Store) effectíve January
3, 2011,pendlng the outcome of ny requested review.

Irve lived at my current address for tvelve years. Hy nail is delivered to
my address by postal carriers at the Gratíot Branch P.O., but sínce the branch
ís located in a flangerous neighborhood, I never go there as I vould have to,
by bus. A city bus outside my apartment building, El-mood Tovers Apartments,
s¡n fakg me to the Fín¡ncial Distríct of dovntovn Detroit in approxin¡tely 10
ninutes and I can alight from the bus at the NE corner of Gríswold and
It. Congress, iu the heart of the SAFE TO BE OUT AND ABOUT Fiuancíal Dístrict,
steps frou the Penobscot Building and in a thoughtfully desigaed geographícal
area for conductíng fin¡ncial, legal, aud retaíl business ín the cluster of
historic sþscrapers(of whích Éhe Penobscot BuíJ.ding is ¿ m.gnificeut 1928
e-*rrple)and never buildings designed to compleueut the architectural m¡ster-
pieces of the 1920s and beyond: the Ford Building, the Buhl Building, the
G'rardian Building, One I{oodward (one of the architects, Hinoru Yanasaki),
Comerica Tover (also knocu as One Detroit Center at 500 lloodward), Ëhe Ghase
Bank Building, Compuvare ltorld Eeadquarters, the First Natio al Building,
¿[g )íne Buflding, and the Coleman A. Young l{unícipal Building, among others.
(I vish I had an extra copy of the AIÄ, (^âmerícan Instítute of Architects) Guíde
to Detroít Architecture (shich is vor1d renouned) so you could better cmprehend
the beauty and practícality of the area arouud. the Penobscot Building and the
buíldiug itself which houses the Penobscot Postal Store on the lst floor. Any-
one thi¡.kíng of good clty planning vould locate a IIS Post Offl-ce Branch (as they
did) in the Penobscot Buildíng because of íts architecture and central, well-
guarded, and convenient location for all rrüo sould reach the area by car, cab,
People l{over (elevated dorntosn traín), bus, and on foot. The 2 alternate
branches should the Peuobscot Postal Store close: the Ìlafn Fort SËreet P.O.
and the Postal Store in the Renaissance Center (RenCen), each of whÍch, over
the years, I have visited once, can never substitute for the Penobscot BufldLng
location. lte ldal-n Fort Street P.O. ís in a bad neighborhood and it sould take
4 buses roundtrip vhÍch is out of the guqstion for me and ítrs a long wal-k from
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the bus stop ntere I would alfght to go to ÌlLllender Center on E.
Jeffersou, up the escalator or elevator to the 2nd floor and take the
Sk¡ralk over E. Jeffersou to the snall Renaíssance Center Post Offfce
and yould definitely be a chore l-f I yere carrylng a box to be na1led.
As I age (Itm nearLng the end of ny 7th decade), I LncreasLngly apprecfate
3[s EAsf, of reachLng the Detrolt, l{I Penobscot Bufl-ding Postal Store nhere
Itve always had most pleasant experlences vith the ktnd and professional
clerks' especially Jul1e, buyíng comremoratfve staups (the only klnd lrve
used for years), brluging packages for meilÍng, and buyl-ng naillug supplLes
(you really sell- the best, vide, clear package and all-purpose tape nhfch
I use at home almost every day for Dany purlroses). Ifhenever I go to the
Penobscot Postal Store, I conbine my banking, photocopyl-ng, post offfce,
government, and retail business all yl-thin aud around the Penobscot
BuLlding. Should the Penobscot Postal Store close, 1t yill be a bLg blov,
a sad day for me and for so many others, unfortunately not as -ny others
as in past Jrears r¡hen there sas coesí erabl-y Eore :retaLl oa the 1st floor
r¡üere the Post Office ís and on the Concourse belov; I can think of 8 m¡jor
retail establishents that have left the Penobscot Building in the last 9
years. I vish solreone vho loved the buíldlng and could afford it would buy
the Penobscot Buildíng and recreate the retafl Èhat once existed for s6 rn¡nyr
mâny years. the lack of retaíl ís not aa acute in any other m¡jor doyntown
Detroit buLlding as ít is ín the Penobscot. Of course, the Penobscot has the
Frieud of the Court and ^ny floors of offices and retaí1 above the lst floor,
but itrs not visible wüeu you enter the buildíng.

Ifhen I Yent to the Penobscot P.O. to buy coumemorative steûps on lfednesday,
November 3, 2010, I read the upsetting Notice of the Jan. 3, 2011 Closure
t¡hich had been posted earlíer that day on the glass double doors to Suite
100, the Penobscot Postal Store, having first heard of the possíbílity of
closure from ny special clerk, Julie, ín the surmer of 2OO9 and having
vritten and phoned appropriate people ín flashington DC and Detroit to trJr
to Prevent the closure. I did not receíve responses from the srmer 2OO9
letters I wrote to Detroít llayor, Dave Bing, and U.S. Representatíves, Jobn
Conyers and Carolyn Cheeks KLlpatrick, but I hev that I had alerted then to
the possíbiIíty. Eovever, in response to ¡þg m¡ny srmer-fall 2009 letters
I yrote on the subject of the possible closure, I DID receive the follori-ug
gracious replÍes:
Aug. 26, 2OO9 Nancy f,g¡tínhsuse, Distríct llanager, Detroit
Sept. 4' A9: Roi¡ert llacCl-oskey at Postal Serwice EeadquaEters, lfashÍ-ngtou., DC,

on behalf of t'John Potter (Postnaster Ge.neral), the Postal Board of
Govenors and all involved in the consolídation of Post Offíce statl-ons
and branchestt

Sept. 8' 2009: Debra Fuller, Consr¡mer Research Analyst, Office of the Gonsrner
Advocate, g¿sfilngton, IIG

Sept. 8, 2009: Paela Collins, llanager, Gonsrner Affairs, Detroit
Nov. 16, 09: U.S. Senator Carl Levfn, IÍashfngton, DG
Dec. 22,09: II.S. Senator Garl Levln, Ilashington, DC ¡rho inforned me that as

a se lor member of the Senate Eomeland Security and Governmental Affal'rs
Com'rittee vhlch has legislatlve jurisdl-ctíon over the USPS, he was happy
to report that as a result of hLs request that the IISPS reviey the LARGE
NIIIIBER of t{ichigan post offÍces under revlew, that Èhe USPS had reduced
the total nrnber from 24 to 6. Eæever, at this tlme, there ls only ONE
Detrolt Post Office scheduled for closure effective J¡n. 3, 2011, HY
Post Office, souldutt you knos! the Penobscot Bufldfng Postal Store, the
Of,E (1n additLon to the Gratlot Branch) I vant to stay open.
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r rrote to Ruth Goldvay on aprll 5, zoLo aft.er seeLng her for the lst of
2 tLues ou C-SPAN' BIIT I nalled it to the vrong address at 475 LrEnfant
PLaza sll and l-t vas reÈurned to ue rather t\en befng forvarded. r then
researched the correct address for the Postal Regulatory Comissíoir and
on Nov. 6' 20lOrafter readlng the closure not,fce at the Penobscot P.O.
on Nov. 3' 2010rcou1d seud a letter to Rr¡th Goldvay and U.S. Senator Carl
LevLn. ll¡r nost recent IÏANKS for thelr superb assistance folloytng my
readlng on Nov. 3' 2010 of the Penobscot Postal SÈore scheduled closure
on J¡n. 3, 20Ll are extended to the folloring for theLr help
a) by phone and fax, Carol Zarek, Reviev CoordLnator, USPS, Detroit...and
b) by phone, n'il, and fax, Annie Ke nedy, Consr¡mer Relat,lons Specialist,

Postal Regulatory Conrníssion, Ilashington, DC on behalf of Ruth Goldray,
Chair, PRG.

Both II.S. Senator Carl Levin and Ruth Goldway, Chalr, Postal Regulatory
Cmission'Ímpress me vith thefr couprehensive and compasslonate under-
standlng of aLL partles affected by the USPS and the challenges faced by
the IISPS ín meeting íts nallenef and internatlo ¡1 obligatíons as THE
U.S. provlder of nail and package delivery services in the most dlfflcult
structural positfon of belng neíther a free-standing business like IIPS,
FedEx' a.nd DEL' nor e Federal Goverment Department llke the U.S. Departnent
of Emeland Security vhich the US Postal Servíce once was before the Postal
Reorganizatíon Act of August, L2, L97O r¡ùích became effective on July 1, 1971.

I urst also add that rot having access to a corputer, I value the USPS all-
the uore 'nd it ur¡st be reuembered that there are 'níllions r¡ù.o do not use
corputers, both ín the U.S. and around the worId.

I belÍeve thet the USPS should either be once agaiu as before Aug. 1970, a
Federal Govermeut Department or íf a Federal Goverment Service Business,
oue ¡rhlch reduces Federal Govement fundíng vith incoue frou customers, but
not' ytat I understaud ít to be, a Federal Goverment-SIIPERVISED busíness,
responsíble for all its funding from customers, expected to make a profLt
(but for yhon?).
Please fínd enclosed a copy of the IISPS NOTICE OF DETROIT, l{I PENOBSCOT
POSTÀL STORE CI¡SI'RE EFFECTTVE JAIIIIARY 3. 2011.

I look forvard to your respouse.

t
Barbara Sherwood, L|25 Ghene Street, Apartment 617, Detroit, UI 48207-3853
ph.: 3II!-392-OL36 vl-th voice mell after 7 rlngs

cc: U.S. Senator Carl Levl-n

enclosure
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November 3, 2010

Pono[sûlt BnrG[ rill D0 clo$ü is olhrmrü t,Zfll
As a result of a study conducted last year, the Postal Service has made the decision to
close the Penobscot Finance Station located at 645 Griswold St. Ste 100, Detroit Ml,
However, the office will be open and operationalfor at least 60 days from the date
above.

Career employees will þe reassigned in accordance with applicable collective baçaining
agreements and esteblished reposítioninþ processes. No dates have been set for
personnel moves at this time.

This was a difficult decision but a necessary one. Because of the drætic decline in mail
volume, the Postal Service is in a fiscal crisis and must take action to reduce the s2e of its
retall and delivery network. By consolidating, streamlining and adjustirg our operations, the
Postal Service becomes a more efficient and effec{ive organization.

Local mail delivery will not be añected by this move. Full retail services wifl be available
in neighboring offces and our customers willcontinue to receive the same excellent
service they always have.

Nearby Station or Branch:
George W Young (GWY) Main located at 1401 W Fort Street
Renaissance Center located at 100 Renaissance Center Ste 1014

lf you have questions, or need additional information, please call at 313226-8723,
Carol Zarek, Review Coordinator, [Þboìt Distric't


