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POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001
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Lancaster Post Office
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Docket No. A2011-2

UNITED STATES POSTAL SERVICE NOTICE OF FILING
(November 22, 2010)

By means of Order No. 586 (November 15, 2010), the Postal Regulatory
Commission docketed correspondence from a customer of the Lancaster,
Tennessee Post Office, assigning PRC Docket No. A2011-2 as an appeal
pursuant to 39 U.S.C. § 404(d). That Order, at page 3, set November 23, 2010
as the date by which “[tlhe Postal Service shall file the administrative record in
this appeal, or otherwise file a responsive pleading to the appeal.” This pleading
responds to that directive.

The Postal Service is today filing the electronic version of the
administrative record concerning the Final Determination to Close the
Suspended Lancaster, TN Post Office and Continue to Provide Rural Route

Service.
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Washington, D.C. 20260-1137
(202) 268-7820; Fax -5628
christopher.c.meyerson@usps.gov
November 22, 2010

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business

Christopher C. Meyerson



UNITED STATES

POSTAL SERVICE

August 10, 2010

VICE PRESIDENT, DELIVERY AND RETAIL
UNITED STATES POSTAL SERVICE,

475 L'ENFANT PLAZA RM 5621
WASHINGTON DC 20260-5621

SUBJECT. OFFICIAL RECORD

Enclosed for your review and approval i1s the official record to discontinue the Lancaster Post
Office

All appropriate actions have been taken, and we have considered the concerns/comments of
affected customers. The record has been thoroughly reviewed, and all necessary
documentation is included. All documents in the record are numbered and contain docket and
item numbers on each page and a chronological index of all documents in the record is included.
Effective and regular service will be provided to community residents by permanently
implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Becky Pursley, Post Office Review
Coordinator, at 931-635-2941.

zw@Q{”'"

District Manager
Customer Service and Sales

Enclosures: One copy of record
Headquarters' acknowledgment of receipt of official record
Self-addressed envelope

cc. Vice President, Linda Welch Area (no enclosures)



UNITED STATES
p POSTAL SERVICE l

Official Record Index

Item ‘

No. Description | __Date Entered info Record
i
i

1. Request/approval tp study for discontinuance 07/21/2009
|

2. Notice to Headquarters of suspension 07/21/2009
i

3. Notice to customers/district personnel of suspension 07/21/2009
l

4. Highway map with tommunity highlighted 07/21/2009

5. Building inspection ireport and original photos of building deficiencies 07/21/2009

6. Post Office and corr:\munity photos 07/21/2009
7. Form 150, Postmadlter Workload Information 07/21/2009
8. Worksheet for calcv.fllating work service credit 07/21/2009
9. Window transac.tioni= record 07/21/2009
10. Record of incominglmaii 07/21/2009
11.  Record of dispatched mail , 07/21/2009
12, Inspection Service/lpcal [aw enforcement vandalism reports 07/21/2009
13 Post Office fact shept 07/22/2009
14, Community fact shéet 07/22/2009
15. Cost analysis ‘ 07/22/2009
16.  Form 4820, Post Office Closing or Consolidation Proposal—Fact Sheet

(with past three ﬁscilal years of total revenue and revenue units) 07/22/2009
17.  Analysis of investig%tive findings/recommendations 07/22/2009
18. Questionnaire instnjction letter to postmaster/OIC 07/22/2009
19. Cover letter, questi&nnaire, and enclosures 07/22/2009

20.  Returned customer huestionnaires and Postal Service response letters  07/22/2009

21. Analysis of question:naires 07/23/2009



p. UNITED STATES

POSTAL SERVICE
Item
No. Description _Date Entered into Record
22. Community meeting roster 07/23/2009
23. Community meeting analysis 07/23/2009
24, Community meeting letter 07/23/009
25. Petition and Postal Service response letter 07/23/2009
26. Congressional inquiry and Postal Service response letter 07/23/2009
27. Proposal checklist 08/05/2009
28. District notification to Government Affairs 08/05/2009
29. Invitation for comments exhibit 08/05/2009
30. Proposal exhibit 08/05/2009
31.  Comment form exhibit 08/05/2009

32. Round-date stamped proposals and invitations for comments from affected offices10/27/09

33. Notification of taking proposal and comments under internal consideration 10/27/2009

34, Customer comments and Postal Service response letters 08/10/2010
35. Analysis of comments 08/10/2010
36. Revised Proposal ' 08/10/2010
37.  Ceftification of record $|1e [0

38. LLog of Post Office discontinuance actions 08/10/2010

39. Transmittal to Vice President, delivery and retail, from district manager, customer service
and sales &1 e]ro

40. Headquarters’ acknowledgment of receipt of record

41, Final determination transmittal letter from Headquarters
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F‘ POSTAL SERVICE

[tem
No. Description Date Entered into Record

41.  Instruction letter to postmaster/OIC on posting

42.  Round-date stamped final determination cover sheets

43.  Postal Bulletin Post Office Change Announcement form

44, Appeal letter (if appropriate)/No appeal letter

45 Public notice postings on appeal (if appropriate)

46, Postal Rate Commission opinion on appeal affirming final determination (if appropriate)
47. Vice President, delivery and retail, instruction letter

48.  Letter to customers

49.  Notification to local Address Management Systems (AMS) to update AMS database

50. Announcement in Postal Bulletin
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February 26, 2009

Carolyn Chambers
DISTRICT MANAGER
CUSTOMER SERVICE AND SALES

SUBJECT: AUTHORITY TO CONDUCT INVESTIGATION

il

| request your authorization to investigate a possnble change in postal services for the following office in
the 6th Congressional District.

Post Office Name: ' Lancaster
ZIP+4 Code: 38569
EAS Level: EPM-51
Finance Number: 47-4740
County: Smith

Number of Customers:

Post Office Box 11
General Dglivery -
Rural Route (RR)

Highway Contract Route (HCR)
intermediate RR

Intermediate HCR

City Delivery

Total Customers 11

The above office became vacant when the postmaster was granted a transfer to another district at her
request on 01-31-2003. The building had to be vacated due to severe safety and health issues. There

were no suitable alternate quarters available.

Please indicate your approval of this study by signing below and returning the original form to this office.

Rebecca Pursley
Post Office Discontinuance Coordinator

5174 Manchester Hwy. )
Smartt, TN 37378-9998

’ﬂproval to Study for Discontinuance:

.%D%W P Jec e 2-2(-09

istrict Managéf, Custorz/ﬂr Service and Sales Date




DOCKET NO._38569
ITEM NO. 2

: UNITED STATES
F POSTAL SERVICE PAGE | |

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Suspended Office

Name AANCASTER " State: T~ ZIP Code: _ 38569

Area: __SovtwesstT District: _ TENNESSBE.
Congressional District: ___/- L County: __S'm)Th ,

Post Office EAS Grade: EPm -.S3 Finance Number: _ 47-4740
Classified Station [|  Classified Branch [] CPO [] Date CPO Established: -

Effective date of suspension: _Y -5 -03 % DounNGRaDEy To Efmas| uls~

TQRAWIFCA OV POSTmasTENR |
Justification (Specific reason(s) for suspension):

SAFETYy OPFcE INSPEcTIOoN DeTEAwipnED THE OFFIce To GE “u;ﬂg‘n’ﬂﬂ.»’
A~D UNSAT E NO ALTEONATE @uadTE2S wiste  AVA LASLE

Alternate Service Provided (i.e. rural delivery to roadside mailboxes, cbus, etc.)
NDSBU. ©~ sS'YTE sEeven 3y RuraL cARIea. ouT of Hhekmad
Sgeves THE Il PO, Boxy CusTomanS ., CusTomeas A< AcCess To Pancel Adckeas
Effect on Employees (Include Career/Noncareer Employees):
~ POSTmaSTEA WAS Glowrtn & TAsPer To  AwsTwen  Ddgmcr (gr oo MrQwesT

~ NO Pm
~0le whs clear (PTF) caom NeAasy oFfice o HAS Siwce RRTUA~ED |
Hours of Operation:

Retail: Saturday: 1133 #m ~ 3:3» pr Monday — Friday 284 - 11 be P
(Include lunch break)

Lobby: Saturday: __ SAw& Monday — Friday SAmE
Number of Customers Served:

General Delivery
1] Post Office Box
City Delivery
Rural Route
Highway Contract Route (HCR)
Intermediate Rural Route
Intermediate HCR
{!  Total Customers

B. Administrative Office

Name Hjcxman) State: _T™J ZIP Code: _3 8 Y(-g
. EAS Grade: ] 3 Finance Number: 47-4°4 ‘_‘f Miles Away:

PO Boxes Available: _ 35S

Hours of Operation

Retail: Saturday: _7:39 -9 )" A M Monday - Friday __7:30 AM - L/I{ pm.
(Include lunch break) vt

Lobby: Saturday: 4N Hovas Monday — Friday _ 2 _Hosas
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DOCKET NO._38569

ITEM NO.

NOTICE OF POST EMERGENCY SUSPENSION (col pAGE 2.
C. Nearest Office
Name GO donsi\ e State: T ZIPCode: _285¢3%
EAS Grade: EAS \¥ Finance Number: 47-3 G612~ Miles Away: S
PO Boxes Available: f[a
Hours of Operation '
Retail: Saturday: _74m 1o (200 Monday ~ Friday _"7:32 Am — Y100 Prn
(Include lunch break) ’
Lobby: Saturday: _ 2~ Hewas Monday — Friday 24 povas’

D. Postmaster Organization Notification:
Notified: Yes &~ No [] Date of Notification: S~b ~03

E. Plan of Action (HQ must be notified within 90 days):
STuby oemice. Foz Pos3acd  DiscCompnuanciS

Prepared by: Rom ALD B, IONG Date: “//3‘)/o R
Title: _yM P32
Telephone No.: 15 - $85-9)09 FaxNo: G\S-€72-561¥

Approved By:

b-“. OML‘\— __ Date: 4"30-03
District Manager, Customer Service !{nd Sales
Telephone No.: (¢15]§85-F25 2~ FaxNo.: {015 ) R¢5- 9317

FAXTO:

Frederick J. Hintenach

Manager, Customer Service Operations
Retail and Delivery

U.S. Postal Service Headquarters

475 L’Enfant Plaza, S.W., Room 5621
Washington, DC 20260-5621

FAX: (202) 268-5102

cc. Area PO Review Coordinator
District PO Review Coordinator
National League of Postmasters
National Association of Postmasters of the United States
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. March 2, 2009

Memo to Record

There was not a notice in the file to the customers/district personnel of suspension.

Rebecca PUM

Post Office Discontinaance Coordinator
5174 Manchester Hwy.
Smartt, TN 37378-9998
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DOCKET NO._38569
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PAGE !

@ =HEE -

Febiuary 11, 2003

Memaorandum for : Ron King
Manager, Post Office Operations

Through: ‘)l James R. G'Sell
- N Manager, Human Resources
W/

Subject Safety Evaluation, Lancaster, Tennessee

The Salety Office received a request to evaluate Lancasler, Tenneasee, Post Offi o lo cetermine if
iha office met OSHA standards conceming Sanitation Wilh the advenl of the cite ons received from
OSHA inspection at the Big Rock, Tennesses, Past Office. the U. 8. Pestal Servic ) could be in
violation of OSHA standerds. On Jenuary 27, 2003, Jay Smith, Tennesses Distrn  Sefety Office
evaluated the Lancaster facility

The Lancaster Post Office is a leased faciily localed in a converted howse  The ¢ iy employee 8 the
Postmasiar  There are no deliveries mads from this office  The office i3 open fou hours each day.

Uipon inital mspection it was determined the facilily is in viclation of OS5 4A stands 38 There ia no
running waler, lodet facilities or lavalories. Currenily we are in viciation of the OS A Sanlation
stancard, 1910.181(b)(c}d). On the day of the evaluation it was noted the only of er facility that
could be used was the local Lancasier Volunteer Fire Depariment However, the ostmasher
indicated the faciity was nol always manned and was clased on the day of the ev: uation The
Postmasier did indicate there was 8 back siorage room where a bucke! was locat 1 If needed. In
checking the room, what was avalable, was an old nasty looking imvalic potty-cha = Above, was
single, naked buld suspended from a ceiling where most of the plaster I ad falien | 0. Thare was no
place for body waste 10 properly be disposed of other than outside in the fiela, Alt 1, there was no
maans for an employea to wash thes hands afler disposing of the body wasle.

Because of the Postal Employees Safety Enhancerneni Act (PESEA) monelary pe 1alties may be
assessed agains! the Postal Service for citations for unsale or unsanitary conditio s

Fram a Safety poini of view, il is recommaended the Lancaster Pos! Office be brou Yt up 10 regquired
Banilotion standards. Potable water will be requed iong wilh a tollel. in additio | & lavalory with
hot and cold runming waler s also requsred

Mn@mhmwﬁcﬂnﬂ;mhmuswnﬂdm 8 be suspended al

O

Manager, Salely and Health

ce: Wayne Dugger, Manager, Adminisirative Services

11 Fiorvas Pamdwdy
Sasenid, TH 372200441
BIABAL-0 104

Faw G15-AT2.5558
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LANCASTER PO
38569-9998

MPOO: MPOO 3
POPULATION: 29
EMPLOYEES: 1
CITY ROUTES: 0
RURAL ROUTES: 1

- & 108 POST OFFICE LN
CANDI CLARK LANCASTER, TN 38569-9998
POSTMASTER

PUBLIC PHONE: 615-683-5045

LOCATION:

Approximately 51 miles east of Nashville on State Route 141

http //tennessee usps gov/projects/podirectory/officel cfm?staffphoto=474740001-pm jpe&fir. . 12/3/02
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DOCKET NO._ 38569

U.S. Postal Service \/ 1{.‘«(
Postmas ITEM NO.
Post Office, State & ZIP Code Postmasters Signaturg ~ PAGE [
Lancaster TN 38569-9998 |Candi Clark L ’
MSC, State & ZIP Code MSC Manager's Signatur vate
Nashville TN  37230-9751 /Z. K>S ;L‘, / [/2-20 o
District Office, State & ZIP Code District-Manager's Signatyre * , .~ X V/d Dat —
Nashville TN 372299998 |D.R.Unger '~ — "7 . Wio0]D3
(Check Box)  [] vacancy Management Review || RFR | See Instructions on Reverse ’ \ ' ~>
Current Office Level
5(3
2.
Finance Number
(1-8) 71471410
3.
General Delivery Families Served =
v . 2 (7-9) 0/0]2
4.
Post Office Boxes/Call Boxes Rented
L (10-15) 0lo01]2
5.
Possible City Deliveries
Y (18-20) 0 010 00
8.
Administrative Rural Boxes Served
(21-25) 0j]0(0|0]|0
7.
Intermediate Rural Boxes Served
° (26-30) 0/o olo]o
8.
Ad trati ibili | i I for Ot ffice
ministrative Responsibility for Intermediate Rural Boxes for Other Offices (31-35) ololololo
9, )
Administrative Highway Contract/Star Route Boxes Served (36-39) ololo \ 0
10.
o T T
Intermediate Highway Contract /Star Route Boxes Served (40-43) ’ olo o ‘ 0
1. . .
Adminlstrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices (44-47) olololo
12.
Number of Carrier Stations/Branches (48-49) olo
13.
Number of Finance Stations/Branches (50-51) . olo
14,
Number of Contract Stations/Branches & Community Post Offices (52-53) olo
15a. poes Office Experlence A Seasonal Workload? (box one "Y* for yes, "N" for no)
(If you answer ‘yes' for thls question, complete 'Seasonal Workload' section on reverse.) (54) N
15b.
Duration of Seasonal Workload (Minimum of 8 weeks) (55-56)
186. ]
Does Office Perform Outgoing Distribution for Other Offices? (57) N
17. 1
Does Office Perform Incoming Primary Distribution for Other Offices? (58) N
18. 1
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.
9 Do You Separate Alf Incoming Letter Size Mail to City & Rural Carrler Routes for Your Own Office? (60) m
20. Do You Separate All Incoming Flat Mail to City & Rural Carrier Routes for Your Own Office? ©61) m
21. . .
Do You Have Responsibility for Vehicle Maintenance Facllities? 62) T\l—l
22, .
Does Your Office Have Administrative Responsibility for An Air Transfer Office? (63) m
23 .
Is Postmaster Lessor for Government Owned Bullding? (64) NI
24, ]
Does Office Have MPLSM/SPLSM? (65) N
e
Does Office Distribute Food Stamps? (66) N

TransFORM PS Form 150, Janhuary 1883




DOCKET NO._38569
ITEM NO. B

Exhibit 222¢ (p. 4) . PAGE |

Worksheet for Calculating Workload Service Credit (WSC) for Post Offices

Oftfice Name L an C_a\s*ﬁf

Office2IP+4_385H 9  District T

! Activity WSCs

General delivery families served (item 3, Form 150) ............... ... .. .. ... ... 2 x10 = ___2:_
Post office boxes/callboxés rented (item 4, Form 150). . .......... .. ... .. ...... {l +2 %10 = 42 [/
Possible city deliveries (item 5, Form 150). .. ........... ... ... . .. .. .. ... x1338 = __
Administrative rural boxes served (item 6, Form 150). ... .. ...................... ______ x 1.0 = _
Intermediate rural boxes served (item 7, Form 150). . ............ ... .. .. ... .... ____x06 =
Administrative responsibility for intermediate rural boxes for other offices (item 8, Form

180) ot e P . xb2 = ___
Administrative highway contract route boxes served (item 9, Form 150{ e .___x08 =
Intermediate highway contract route boxes served (item 10, Form 150). ............ .. ____x086 =
Administrative responsibility for intermediate highway contract route boxes for other

offices (item 11, FOrm 150). . . . ... i e e x 0.1 =

Total activity WSCS . .. ... At/ 3

Revenue WSCs 2 |,

First 25 revenue units: 1.0 x 25, units = _25
Next 275 revenue units: 0.5 x _‘__l__ units = _On S~
Next 700 revenue units: 0.25 X___ units= _
Next 5,000 revenue units: 0.1 X_____units= ___
Balance of revenue units: 0.01 X____units= __
Total revenue WSCS . . ........oooevnenn. 25.5

{3 32,8
Activity WSCs__f_Jit__ + Revenue WSCs2S .S = Base WSCs 39S = EAS Grade H

Previous evaluation: EAS grade < EPm -5'3

Effective date for change in service hours: (if appropriate)
(When a vacancy exists. hours must refiect the appropnate EAS grade.)

NV .

Worksheet completed by:

Printed name Signature
2 “2b.0%
Title Date

Exhibit 222¢ (p. 4)
Worksheet for Calculating Workload Service Credit (WSC) for Post Offices

AN 2.0n %/‘ c\ow«arc\c\*\_

48 Handbook PO-101, 01-01-94
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Window Transaction Survey

+4: Completed by:
24
Through /R -~

%@ﬁ@ﬁf

(Signature and Title)
(o2}
© .
%q —1  ber of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
A ins. Do not record the handing out over the counter of box mail, general delivery mail, or camier mail. Instead of this worksheet, you may use Forms 2007-A,
o ction Record; Form 2007-B, Window Transaction Conversion; and Form 2007-C, Window Transaction Survey. Use hash marks (////) for daily entries in
Z . 2 obtain the average am% nuiber of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The
= Q ler transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column
mm Z m rersion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days in the survey period.
&} W ) Postage sales Priority, Express Passports, Box Certified Misc.Services|{Non-revenue
nDu = Mm Parcels, Registered Meter Settings Rent Insured services
Money Orders C.0.D. Special Service
(.777) (1.083) (1.969) (5.06) (2.875) (1.792) (1.787) (1.188)
Saturday
M /1 / / B4
Monday
1! l ML w
Tuesday . .
MY ( / 17 Lt
Wednesday .
AL i // ~ [P
Thursday \ A \R~ ——
)bt«Wn.D\S\J D nm\
Friday “1 1
.it /I [ L
Saturday
)1) | N M
Monday )
ML I [ R
Tuesday
T hL \ THN P
\Wednesday
[ 1l | ,
Thursday ) ' )
M /11 | ML HY
Friday i
A M [ // : B
Total ' .
Transactions ® { QM h\ /2 u b\ &. P\
Time Factor x.777 x 1.083 T 7 x1.969 x 5.06 x 2.875 x1.792 x 1.787 x 1.188
Total Minutes -
49,73 X579 | 2342 -~ e3 |17 /05,47

Average .4 Daily Transactions:

1527

Average Daily Retail Workload in Minutes:

o3
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DOCKET NO._38569
ITEM NO. |0

Survey of Incoming Mail
(Record in Pieces) .

Post Office Name and ZIP+4: Zﬂ/} oster . 38569-3798
Dates Recorded: /7~{3 %3 through JA—0b~0X

Date First-Class & Priority | Newspapers Parcels Other@ ey L,,i\
Saturday |5 / [ . =20
Monday S’@ = R0

Tuesday 5‘? )

Wedr;esday S / o,

Thursday M Sy /rOa?jr

Friday S /

Saturday | %5 [ | A0

Monday bl = L0
Tuesday & /

Wednesday | 39 / [

Thursday f;@ /

Friday SO =
TOTALS _ |\9/7 H 140
peetege | 47 2 b7

Signature of Person Making Count:

Printed Name:

Title: /ﬂ fZi) K
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ITEM NO.
PAGE

!

Post Office Name and ZIP+4:

Dates Recorded: //23-(2through /2 —06~02-

Survey of Dispatched Mail
(Record in Pieces) .

/,411(‘05‘)"8)”; 7;\ 3¥SC9 —~F99P

Date First-Class & Priority | Newspapers Parcels
Saturday IR

Monday I Xé I

Tuesday | /Y

Wedn;asday QS' L)L

Thursday 771(27\ ity 0t 10 ¢

Friday Al ! ) |

saturday | Jlp [

Monday 30 A

Tuesday ao? Lf 3

Wednesday | § 0 J

Thursday S 3

Friday ,Q’? U

TOTALS ¢y [ ]
ekee |52 by gt |

Signature of Person Making Count: &/ %

Printed Name:l 57[5& @lLO}’\e\S
Title: /) NL.
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March 2, 2009

POSTAL INSPECTION SERVICE

SUBJECT: POSSIBLE DISCONTINUANCE OF POST OFFICE

i

" Thé Postal Servicé 1§ currenfly conducting an investigation concerning the possible discontinuance of the
Lancaster Post Office, 38569-9998 located in Smith County. Please search your records for any recent
reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter.

?

Rebecca Pursley
Post Office Review rdinator

Enclosure: Return Envelope

No records of mail theft or vandalism B/

Comments/Findin 0:“\/\4% {V‘C,C_‘(bn'lr‘ Y‘@QW‘}L @‘é fm\) %é [‘/‘
Tn Yhe F,wxf& @lme Djtl-sl')aéﬂ_J f)’kﬂ‘ fGCeJCf"
repents of alieolggd mai | Vheft occupwed in Apr /
0%, Vordalism s | H/\/ef-j"fsgjﬂa( by, e UsPIS

Signature: (é‘ié 14/772/'%4 Title:

Date: \_'5/9 579 'S ”()/(
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March 2, 2009

Ronnie Lankford Sheriff
2056 2™ Avenue West-
Carthage, TN 37030

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Lancaster Post Office, 38569-9998 located in Smith County. Please search your records for any recent
reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your aésistance in this matter.

bLelwm /Wwéup
Rebecca Pursley

Post Office Review Coordinator

Enclosure: Return Envelope

No records of mail theft or vandalism  [3¢

Comments/Findings: Tlo M’ o Q/fw*—ﬂ(/l%/"* % M o
.............. M s 5{/ M M

Slgnature / 0«&@/&& /M Title: M W
. Date; /2 3 - ocﬂocl
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UNITED STATES
B 7o57h1 servicE ITEM NO. 3
PAGE
— Post Office Survey Sheet
Post Office Name: LC{HCO‘J}'CI" ZIP + 4: 58 %ﬂ - qqqg

Congressional District: L@ : Date:\3’2‘ ZQHﬂ

1. List specific information about the facility, such as structural defects, safety hazards, lack of running
water or restrooms (if so, where restrooms are available), security, and other defi menmes or factors

to consider.
T‘flt’/fc are. no+o,1d~ p(lCll Jrrworlawbucs and no running wahr
There Were no nieans (o anployess 1o vvash their H'g, ds.

Thore were sefety hazavds gt Hie thove PO find 15 nob Jdicap accessible.

2. Isthe facility accessible to persons with disabilities? __NO

3. Leaseterms? 30-day cancellation clause? ___Mondn 4o Mot

4, Are suitable alternate quarters available for an independent Post Office? If so, where?

NO

5.  List potential CPO sites. (1)

6.  Are there any postage meter customers or permit mailers? Yes No
If yes, please identify them by name and address. I’P of cnginaf&

Meter#'s 300576 4 38162IL

7. Which career and noncareer employees will be affected and what accommodations will be made
for them?
" The Y™ was guanted o tardter b arother diodd af
her request. “Theve was ot a PMR . OIC was clf:vk from
htg,vlo\l offiue

8.  How is mail received and dispatched at the office and at what times? How will this be affected
by discontinuance? Will a collection box be retained? Will a locked pouch be utilized?

. Al madl will b moved t0 the Wikman Po gnd Sevced
\ bﬂa Cuvier 1o the NDCAU  unifs .
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UNITED STA
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POSTAL SERVICE
PAGE 2

Post Office Survey Sheet (Continued)

How many Post Office boxes are installed?

How many Post Office boxes are used? “

What are the window service hours? 230 -1:%0 M-F
.30 320 Sat s

What are the lobby hours? 030 .30 M-F

30 - 3430 Sat” s

i
-

9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

NO

10. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office boxes,
furniture, safe)?

11.  List potential CBU/parcel locker sites and distances from present Post Office site.

NDTBU!

12.  Are there any special customer needs? (People who cannot read or write, who cannot drive or who
have infirmities or physical handicaps.) How can these people be accommodated?

D 4 4 n w
| eV ressea r_Vl

-

¢
gl iy
/
13.  Rural delivery/HCR delivery.

a. What is current evaluation?
Wil this change result in the route being overburdened?  Yes [] No lﬂ
If so, what accommodations will be made to adjust the route?
How many boxes and miles will be added to the route?
What would be the additional annual expense if the route is increased?
What is the one-time cost of CBU/parcel locker installation (if appropriate)?

At what time of the day does the carrier begin delivery to the community? .
Will this delive time‘ beyaffected if the office is discontinued? Yes [[] No []

hmywsmv

14,  Are the Post Office box fees at the facility that will provide alter
the office to be discontinued? If so, how? nNo

o

- o o o

If so, how?

e service different from those at
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Community Survey Sheet

Post Office Name: __-oncaster ZIP + 4; _385,9- 4999,
Congressional District: __ ) Date: :5 2'2000‘

1. Incorporated? Yes [] No%
Local government provided by: Sm&h CDunN

" Police protection provided by: _Smihh C)@_J‘W&W’/ ﬂncngs §DOID1’
Fire protection provided by: Lantaster Volunteer Fire DQ&‘ -

School location:

2. What population growth is expected? (Please document your source) Mivind l

®. T ch

3. What residential, commercial, or business growth is expected? (Please document your source)
minina) i F any

4. History. (Are there any special historical events related to the community? Are there any
special community events to consider? Is the Post Office facility a state or national historic
landmark (see ASM 515.23)? Check with the field real estate office when.verification is
needed.)

|
No Lhdvvg events  Kmwh

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-

employed, farmers)? . ,
rehr Tes, el f cmploycd; ¢ Cavrmers

6. Which nonpostal services are provided by the Post Office (e.g., public bulletin board, school bus
stop, community meeting location, voting place, government form distribution center) Do
employees of the office offer assistance to senior citizens and handicapped? What provisions

can be made for these services, if the Post Office is discontinyed?
o Gorvicas piteed & e Lanaser oSk Ottice will be offeve d ®,

. Hhie flickmun PO.




COST ANALYSIS
Postmaster Minimum Salary
Fringe Benefits
Rental Costs, excluding utilities
Total Annuai Costs

Total annual savings

DOCKET NO._38569
ITEM NO.

PAGE |

$24,482.00
8201.00
900.00
$33,583.00

$33,583.00

A one-time expense of $646.00 was incurred for installation of a CBU.
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2. Post Office Name

1%

S

I | —
3. State and ZIP + 4 (PAGE———'—"‘-L_"’_—_——

Lancaster TN 38569-9998
4. District 5. County 6. Congressional District
Portland Smith 6th

7. Reason for Proposal to Discontinue
(Reason and Date)

8. Post Office Emergency Suspended

9. Proposed Permanent Alternate Service

Severe safety and health issues 04/05//2003 NDCBU
10. Staffing 11. Hours of Service
a. [] PM Occupied x[_] PM Vacancy Reason & Date: Transfer @ her | a. Time M-F Sat. Total v
request hours |
b.x[]OIC x[J Career [ Noncareer 9:30-1:30 1%:30-3:30 2
c. Current PM Position Level EAS- Downgraded from EAS- b. Lobby Time M-F Sat.
d. No. of Clerks No. of Career No. of Noncareer
e. No. of Others No. of Career No. of Noncareer 9:30-1:30 11:30-3:30
12. Number of Customers Served 13. Daily Volume (Pieces)
a. General Delivery Types of Mail Received Dispatche
b. P. O. Box 11 a. lLetters 47 59
c. City Delivery b. Newspapers 1 0
d. Rural Delivery/Intermediate Rural Delivery c. Parcels 1 2
e. Highway Contract Route/Intermediate HCR d. _Other 13 0
f. Total > 11 e. Total > 62 61
| g. No. Receiving Duplicate Service f. No. of Postage Meters 2
h. Average No. Daily Transactions 18 g. No. of Permits 0
14. Finances | a. Revenue Receipts b. EAS-minimum PM Basic Salary .| ¢ PM Fringe Benefits (33.5% of b)
FY 2000 $11,241.00 $24,482.00 $8,201.00
FY 2001 $ 8,367.00
FY 2002 $10,089.00

15a. Quarters

[ Postal Owned

30 Day cancellation clause? [] Yes [] No

Located in: [[] Business [] Home x[] Other

x [_] Leased (If Leased, Expiration Date) __monthly .
Evicted? [ Yes x[_] No (If Yes, must vacate by)

Annual Lease $ _900.00

(Date)

Suitable alternate quarters available? [] Yes x [ ] No

15b. Explain:
16. Schools, Religious Institutions and Social Organizations in 18. Adminlstrative/Emanating Office (Proposed)
Service Area. Names: No. Finance Number: 47-4044 . city delivery [ noncity del
x[]
Name __Hickman Post Office EAS level 13 __Miles Away 9
Longbranch Community Church
Window Service Hours: M-F _7:00-11:00/11:30-3:30_Sat. 7:00-11:00 .
Lobby Hours: M-F _24 hours Sat._ 24 hours
PO Boxes Installed 132 . PO Boxes Unused 36____
17. Businesses and local Government Offices in Service Area 19. Nearest Post Office (/f different from above)
Namies: No. i
Name Gordonsville EAS level . Miles Away_ "/
Lancaster Vol. Fire Dept. :
Window Service Hours: M-F _7:30-12:30/1:30-4:00 __ Sat. 7:00-12:00
Lobby Hours: M-F _24 hours Sat._ 24 hours
PO Boxes Installed . PO Boxes Unused
20. Prepared By R )
Printed Name and Title %(/&W Telephone No. AC (
Rebecca Pursley /)MAQ()/‘% 931-728-0666
District PO Review Coordinator Name Telephone No. AC ( ) - U
Rebecca Pursley 931-728-0666

P§ Form 4920
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(Frres or more years) L —
. Year Revenue Revenue Units
FY 2000 $11,241.00 36
FY 2001 $ 8,367.00 26
FY 2002 $10,089.00 31
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July 17, 2009

Sandra Quick . o
Manager Post Office Operations

525 Royal Parkway

Nashville, TN 37230-9751

Subject: Lancaster Post Office

As you are aware, service was suspended at the Lancaster Post Office April 5, 2003. The building that housed
the Post Office had severe safety and health issues. There were no suitable alternate quarters available.

The Hickman Post Office is nine miles away. There were ample post office boxes available. The postmaster
position was vacant and there were no other career employees. There is an annual estimated savings of

$33,583.00

Considering all data gathered, | recommend proceeding with the discontinuance study of the Lancaster Post
Office.

Becky Put¢sley .

PO Review Coordinator
1601 Hillsboro Blvd.
Manchester, TN 37355

Flapr gy A Al
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May 11, 2009
Postmaster/OIC

Please post the following posting within the retail lobby. The questionnaires are to be kept behind the retail
counter and given out upon request with the self addressed envelope. If you have any questions please call me
at 931-668-7174.

Thank you for all of your help.

Becky P s;ey %

PO Discontinuance Coordinator
Smartt, TN 37378
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June 10, 2009

Dear Postal Cusfomer:

As you are aware, service was suspended at the Lancaster Post Office on 04-05-2003. Since that time,
you have been provided postal service by a rural route carrier to a roadside mailbox.

As the postal manager responsible for all Post Offices in your area, | would like your opinion concerning
the service you received prior to the suspension, the service you now receive, and what effect officially
discontinuing the Lancaster Post Office may have on you and your community. The recommended
change is tentative and will not lead to a formal proposal unless we conclude that it will provide a
maximum degree of regular and effective service.

Briefly, we would like to continue to provide pickup and delivery of your mail, as well as the sale of stamps
and all other customary postal services, to a roadside mailbox. This service would continue to be
provided by the rural route carrier currently servicing this route. Retail services are also available at the
Hickman Post Office, located 8.9 miles away. Hours of service at this office are 7:00-11:00/11:30-3:15,
Monday through Friday, and 7:00-11:00 on Saturday. Post Office boxes are available at this location.
Post Office Box access hours are 24 hours.

If a permanent change to carrier service is implemented, customers will continue to use the community
name-and ZIP Code in the mailing address and it will continue to be listed in the National Five-Digit ZIP
Code and Post Office Directory. | invite you to think about a permanent change to rural route service.
Please return the enclosed questionnaire by June 26, 2009, using the pre-addressed envelope provided.
Please be aware that, if we formalize a proposal, your questionnaire will become part of an official record . .....
and will be available for public viewing, .. .. e T

i i ‘ Change Regulations”
titled "United States Postal Service Summary of Post Office . :
gg:c?ig(:g?!::telgtil:\elolved in making a formal proposal if a permanent change in postal service appears

warranted.

If you have any questions, you may call Sandra K Quick at (615)885-9108.

Thank you for your assistance.

Sincerely,

N AP«

Sandra K Quick
Manager, Post Office Operations

811 Royal Pkwy
“Nashville, TN 37229-9751

res;  Questionnaire and return envelope
Enclost Summary of Post Office Change Regulations
Carrier delivery information
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. Postal Customer Questionnaire o
1. m check tha appropriate box to Indicate whether you used the Lancaster Post Office for esch of the
ng:
Postal Services Daily Weekly Monthly l Never
a. Buying stamps ‘ O a a 0
b. Maliing tetters O (38} a O
c. Malling parceis a s} o . [
d. Pleking up Post Office box mal! 0 0 O O
& Picking up ganerai diivery mal ! e R SR
f. Buying money ordars ] 0 ) 0
® Ceritd . Rogletarod ma, Insured mal,
Delivary Confirmation, or Signature
Confirmation 0O O | O
h. Sending Exprass Mail O O 0 O
ol ootectg O 0 0 0
Other pastal services:
a, Entering parmit mailings Yes No [
b. Ressttingusing postage meter Yes OJ Noe [
Nenpostal Borvices ’
a. Plcking up government v
farms (such s tax forms) Yes [} N O
b. Using for achoo! bus stop ves [J N O )
¢ mgm &bl:m, alc. Yes (] No
if yes, plsasa axplain:
d. Using public bulletin board Yes (] N O
o. Other yes [] No [J
Ifyes, please explain:

>
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2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes [] No []

If yes, which offices:

3. If you previously received carrier delivery, there will be no change to your delivery service - prodeed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you thin_E carrier route delivery service compares to your previous service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to-obtain
these services?

Shopping O
Personal needs O
Banking O
Employment -
Social needs O ‘

5. Do you currently use local businesses in the community?

Yes [] No []
If yes, would you continue to use them if the Post Office is discontinued? ,
Yes [] No []
Name:
(please print your name)
Address;
Telephone number:; Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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. SUMMARY OF POST OFFICE CHANGE REGULATIC

e Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3. '

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Qffices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal Rate
Commission in Washington, DC. The Postal Rate Commission has 120 days to consider and decide an
appeal. Even without an appeal, no Post Office may be closed sooner than 60 days after the public
posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
S decision by senior level postal management.

)

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

)
) 0

Customers have 30 days
to appeal the decision
to the Postal Rate Commission.

Discontinuance shall not
l - be sooner than 60 days after
public posting of the final decision.

The Postal Rate Commission
shall render a decision
within 120 days.
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SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as
close as your mailbox. The carrier can provide virtually all postal services to you, and most transactions
do not require meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided thg postage is
fully prepaid, and the customer is known to reside or conduct business at that collection point. The
package MUST have a matching return address that is the same as the collection point. If postage has
not been applied, estimate the amount of postage needed and ieave the money in the mailbox. If
insurance is desired, the value of the contents must be specified. The carrier will take the package to the
Post Office, and it will be weighed to determine the appropriate rate. The package will be mailed that
same day. The carrier will leave the customer's change and insurance receipt, if appropriate, in the
mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and
postal cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the
carrier. Commemorative stamps and stamp-collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by personal check or postal money
order made payable to the United States Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediatety.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application,
and paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer
a receipt for the application. The money order is completed when the carrier returns to the Post Office,
and a money order receipt is left in the customer's mailbox on the next delivery day. Most customers
provide the carrier with a stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders will be returned for verification

on the next delivery day.
SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature
Confirmation, and COD may be obtained from the carrier by leaving a note in the mailbox, along with the
appropriate payment. The carrier will provide the services that day and leave a customer receipt in the

mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held
at the Post Office during their absence. Upon return, the customer asks the Post Office to resume

delivery.
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. Postal Customer Questionnaire
1. fF(')l;asg check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
owing:
Postal Services Daily Weekly Monthly o Never
a. Buying stamps . O Od ] P
b. Malling letters O O KL O
¢. Mailing parcels O O O = K
d. Picking up Post Office box mail | O 0 i}
e. Picking up general delivery mail O | O E
f. Buying money orders O O 0O - 1~
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O O B-
h. Sending Express Mail O O O >4
i. Buying stamp-collecting
material O O O &=
Other postal services:
< a. Entering permit mailings Yes [] No K
b. Resetting/using postage meter Yes [J No M ..
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [J No X Vo
b. Using for school bus stop Yes [ No ﬂ.
c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No Q
If yes, please explain:
d. Using public bulletin board Yes [J No &
e. Other Yes [ No /&

" Ifyes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes No [
R —
If yes, which offices: ’[7.[,’ cl/( Mad L), L
3. Ifyou previously received carrier delivery, there will be no change to your delivery service - pr%ceed to question
4. if you prewously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?
Better [] Just as Good [] No Opinion [] Worse []
Please explain.
4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
a N ¢
Shopping < Ct)z)/z’é’w//f’/ (»4.“7//1]%‘/1’
Ve [ /e
Personal needs X ;
- Banking & i
Employment O .
Social needs O

5. Do you currently use local businesses in the community?

Yes [] No 3.
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No [

Name: Cc?m')[zo./\ /4/ // MAJ"I 4{4 $f Vac,é/ K/‘/é LLL

{please print your name)

Address: HED Lode b/p Jow Civele  Lau Cﬁr/e/ L. SECLD

Telephone number: 5/~ 84547 /8™ Date: _A/S- 0@

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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June 22, 2009

Center Hill Marina and Yacﬁt Cilub, LLC
450 Cove Hollow Circle
Lancaster, TN 38569

-

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

§
Sandra Quick
Manager, Post Office Operations

525 Royal Parkway
Nashville, TN 37230-9751
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. Postal Customer Questionnaire

o 1. rlﬁase check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
oliowing:
Postal Services Dally Weekly Monthly Never
a. Buying stamps ' O O O B~
b. Mailing letters O O |V
¢. Malling parcels O O O = B
d. Picking up Post Office box mail O O O g
e. Picking up general delivery mall O O O [
f. Buying money orders O O | AYE

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation O O (W
h. Sending Express Mail O O O i
i. Buying stamp-collecting

material O I O e
Other postal services:
a. Entering permit mailings Yes [J No [

i b. Resetting/using postage meter Yes [J No LEI’ .

Nonpostal Services
a. Picking up government )

forms (such as tax forms) Yes [] No [&]
b. Using for school bus stop Yes [ No W
¢. Assisting senior citizens, ,

persons with disabilities, etc. Yes [ No B4
If yes, please explain:
d. Using public bulletin board Yes [J No Q{

o

e. Other Yes [ No @/

" Ifyes, please explain:
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- 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
_ Yes g No [
If yes, which offices: < Au'l/"(« Wy (MI
3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carvier route delivery service compares to your previous service?
Better [] Just as Good [ No Opinion [] Worse []
Please explain,
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? .
Shopping & SMH{"QWHE, ‘C”BLA‘&‘«N{(E
Personal needs O §M. {'Ct Vi (( £ C £ M Lc &N [U
- - -
Banking B4 {/w Lo {m B N4 (f [
N

Employment O Rﬁ ']Ll»&E‘ A

Social needs ___C&ngdgut gf &

5. Do you currently use local businesses in the community?

Yes [] No ‘g
If yes, would you continue to use them if the Post Office is discontinued?
Yes [ No [

Name: Qh;yt&% @&'&A c::“)mf%v

(pleasé print your name)

Address: _ O Y- ji)u ke Ciecle
o
Telephone number: _5 Wb = (2 | Date: é’ﬁ b/o 9

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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James Bradbury
404 Duke Circle
Lancaster, TN 38569 .

- Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

-
S Kl
Sandra Quick
Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751

.........
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1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

following:

Postal Services Daily

a. Buying stamps : O
b. Mailing letters

¢. Mailing parcels.

d. Picking up Post Office box mail

e. Picking up general delivery mail

Ooo0ooOooao

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail |

i. Buying stamp-collecting
material ]

Other postal services:

a. Entering permit mailings Yes []

O

b. Resetting/using postage meter Yes
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes

a

b. Using for school bus stop Yes []

¢. Assisting senior citizens,
persons with disabilities, etc. Yes []

If yes, please explain:

Weekly

No
No

No
No

No

a8

O

NO00RE &

Monthly
O

Ooo0o0oao

O ad

Never

O

O0O00gao

O

a

d. Using public bulletin board Yes
e. Other Yes [

" If yes, please explain:

No
No

O
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Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes &4 No 1
If yes, which offices: @mﬂm&w O

If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously raceived Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping %

Personal needs IZ’

Banking g

Employment IZr

Social needs & -

Do you currently use local businesses in the community?
Yes (] No [

If yes, would you continue to use them if the Post Office is discontinued? ,
Yes [ No (]

fm Ly Weave™

(please print your name)

Address: __ 10O S@QJU‘)LOSM law

/
Telephone number: (_0833 ’@73 O Date: v)bl/VLQ [i ZOOCZ

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.
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June 23, 2009

Terri Lynn Weaver

100 Seabowisha Lane

Lancaster, TN 38569. o

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken. ,

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

]
Sandra Quick
Manager, Post Office Operations

525 Royal Parkway
Nashville, TN 37230-9751
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

following:

O

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O M d
b. Mailing letters _ O EI/ O O
¢. Maliling parcels | O E/\ O
d. Picking up Post Office box mail O O O g
. Picking up general delivery mail [} O ivd O
f. Buying money orders O IE/ O (|
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O [E/ O
h. Sending Express Mail [ O (| A
I. Buying stamp-collecting

material O [ .
Other postal services:
a. Entering permit mailings Yes [J No IB/ )
b. Resetting/using postage meter Yes [J No IE/ ',
Nonpostal Services
® forms {auch st forms) vs 0 N0 &
b. Using for schoo! bus stop Yes [ No IE/
¢. Assisting senior citizens,

persons with disabilities, etc. Yes (] No ID/
if yes, please explain:
d. Using public bulletin board Yes [ No &

-e. Other Yes No

" Ifyes, please explain:
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2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes O3 No &

if yes, which offices:

3. Ifyou previously recelved carrier delivery, there will be no change to your delivery service - proceed to question
4. {f you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?
Better [] Just as Good [] No Opinion [] Worse [1
Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping
Personal needs

— Banking [H/ o d \/\/vtoﬁ
Employment ET/ \’6,0\%%’ QA :)AA/
Soclal needs E{ /)W

5. Do you currently use local businesses in the community?

Yes [ No M/

If yes, would you continue to use them if the Post Office is discontinued?

Yes [J No []
Name: —;ra-’m es LJ. Qan—%{ ‘SJJQ

(please print your name)

adaress: 1 08 B&H\/ s B@nf_l Kd, L&Hcaﬁlcr . "W RY509
Te!ephone number: (915" (0%'5/57 Date: c;' '4 -4

. Please add any additional comments on a separate plece of paper and attach it to this form.
. Thank you for taking the time to complete this questionnaire.
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June 23, 2009

James W. Gentry Jr.
108 Betty's Bend Rd.
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.
Sincerely,

S L

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751
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. Postal Customer Questionnaire

N 1. g:ls:;;an;t\eck the appropriate box to indicate whether you used the Lancaster Post Office for each of the
Postal Services Daily Weekly Monthly Never
a. Buying stamps . O & O
b. Mailing letters O /Z/ |
¢. Mailing parcels _ O ,Z/ o O
d. Picking up Post Office box mail E/ | ]
e. Picking up general delivery mail /Z/ O 0
f. Buying money orders O ,ﬂ/ O

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

N O

h. Sending Express Mail O O

i. Buying stamp-collecting
material O O

Other postal services:

s
N DN\ Oo0oooao

a. Entering permit mailings Yes [J No T
b. Resetting/using postage meter Yes [J No ﬂ/
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes 2T No

ISJ\E{

b. Using for school bus stop Yes [] No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

N

If yes, please explain:

d. Using public bulletin board ves 7T No [J
e. Other Yes [ No [

' If yes, please explain:
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o
, - 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
/ - personal needs? !

Yes No [
If yes, which offices: go“ams v llE

3. Ifyou previously received carrier delivery, there will be no change to your delivery service 4 ﬁ?océed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [[] No Opinion [ Worse [

Please explain.

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? ;

Shopping z Go\réons ville & Cgrm qC

Personal needs A Gogém; vl & Cartha gq-e ‘

Banking 7 Gordoasu/lle |
— Employment a__unemp lo ch

Social needs H G’OrJO(\ suvile

5. Do you currently use local businesses in the community?

Yes ,Z/ No [ ‘

If yes, would you continue to use them if the Post Office is discontinued? ,

Yes No []
Name: SHANE 14 ,SOZQF'H‘(

(please print your name)

pioress: 708~ Lancastec Huy Lorcastec TN 35529

Telephone number: [é’f } 495 -317¢/ Date: b -/¢ - 0%

Please add any additional comments on a separate piece of paper and attach it to this form. |
Thank you for taking the time to complete this questionnaire. |
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POSTAL SERVICE
June 23, 2009

Shane A. Bozarth
705 Lancaster Hwy.
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the propo:
Post Office. Your comments, along with others received, will be i
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Off
will be posted in the Hickman and Gordonsville Post Offices at a |
questions or comments, please feel free to contact Becky Pursley
931-728-0666.

Sincerely,

Sk
Sandra Quick
Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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UNITED STATES
7 POSTAL SERVICE
June 23, 2009

Shane A. Bozarth
705 Lancaster Hwy.
Lancaster, TN 38569

-

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

S K
Sandra Quick
Manager, Post Office Operations .
525 Royal Parkway
Nashville, TN 37230-9751
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Postal Customer Questionnaire

following:
Postal Services Daily
a. Buying stamps . d

b. Mailing letters
¢. Mailing parcels .
d. Picking up Post Office box mail

e. Picking up general delivery mail

O00o0OaQg

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail O

i. Buying stamp-collecting
material O

Other postal services:

Weekly

O

ooooag

O a

O

DOCKET NO._38569

ITEM NO.
PAGE

Monthly

O

O0O00a0g

a d

0

I

Ty

Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

Never

R H F=FE

> For

a. Entering permit mailings Yes [J No m
b. Resetting/using postage meter Yes [] No b
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No
b. Using for school bus stop Yes [] No g
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No m
If yes, please explain:
d. Using public bulletin board Yes [J No m
e. Other Yes [] No m

" If yes, please explain:




TN
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-2-
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes $- No (O

ityes. which offices: _{anrdmsville ¥+ Cdr%&ﬁma

3. Ifyou previously received carrier delivery, there wili be no change to your delivery service - praceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [] No Opinion [] Worse [

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping N

Personal needs ﬁ

Banking ﬂ]

Employment kl

Social needs W_ 3

5. Do you currently use local businesses in the community? .

Yes [] No b

Iif yes, would you continue to use them if the Post Office is discontinued? ,
Yes OJ No [

Name: &IW\A/Y& Mf na l—ﬁ{

(please print your name)

Address: (ol Smit For k C’(‘E’f«ﬂﬁ—ﬁﬂl L\QV\C&SJ@r A 38547‘}

Telephone number: é/ 5 é?g & 70/ Date: (p -/ S ’Oaf

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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June 23, 2009

Sandra Maynard
101 Smith Fork Creek Road
Lancaster, TN 38569

-

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

; Quick ™

Sandra

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751
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e

pos.g

1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

fallowing:
Postal Services . Daily Weekly Monthly l Never
a. Buying stamps O O L] O
b. Malling letters O a . O
¢. Malling parcels 0O a L] (]
d. Picking up Post Office box mail O O | L]
e. Picking up general delivery mail O O O @
f. Buying money orders O O i
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O
h. Sending Express Mail O O O

i. Buying stamp-collecting
material O O (] 1%

Other postal services:

L a. Entering permit maitings Yes [ No [ o
b. Resetting/using postage meter Yes [ No & .
Nonpostal Services
a. Picking up govermment

forms (such as tax forms) Yes [] No
b. Using for school bus stop Yes [] No
¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No
If yes, please explain:
d. Using public bulletin board Yes [ No B
" - e. Other Yes [ No M

" If yes, please explain:

(C
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1 - 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
/ personal needs?
/\,l

| Yes [ No [H
If yes, which offices: .

. A
’ 3. Ityou previously received carrier delivery, there will be no change to your delivery service - proceed to question

4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

’ Better ] Just as Good [ No Opinion [] Worse [J
Pigase explain.
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping F%} CovYhage
Personal needs A Cavineg ¢
Banking Z _ Govdeasv e
e
Employment | .
Soclal needs |
5. Do you cumrently use local businesses in the community?
Yes [] No []
\ If yes, would you continue to use them Iif the Post Office is discontinued? ,
| Yes (] No [
Name: TAC -~ FYAyce e dd les o
/ (please print your name)
| Address: __ X jFuddlesrer tane Lancaster , Tenn D559
’ Telephone number: __(, /5~ @ %3 (o 7o  Date: - -6 G

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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June 23, 2009

Joe Huddleston
8 Huddleston Lane
Lancaster, TN 38569

.

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-06686.

Sincerely,

Sandra Quick
Manager, Post Office Operations

525 Royal Parkway
Nashville, TN 37230-9751
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Postal Customer Questionnaire

T
1. rllfa;‘e check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
‘ oliowing:
Pastal Services ' Dally Weekly Monthly Never
a. Buying stamps O | i) O
b. Mailing letters O O o . "’
¢. Malling parcels 0 [ (| 5]
d. Picking up Post Office box mail O O O X
e. Picking up general delivery mail O O (]
f. Buying money orders O O X Cl
g. Obtaining speclal services, including
Certified mall, Registered mail, Insured mait,
Delivery Confirmation, or Signature
Confimmation O X O
h. Sending Express Mail O d X] O
i. Buying stamp-collecting
material O O O X
Other postal services:
~
et a. Entering permit mallings Yes [] No X
b. Resetting/using postage meter Yes [] No .
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes X No [J
b. Using for school bus stop Yes ] No X
¢. Assisting senior citizens,
persons with disabillties, etc. Yes [ No [
If yes, please explain:
d. Using public bulletin board Yes [ No X
- @. Other Yes [J No [X

. " If yes, please explain:
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2.
2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for

personal needs?

. Yes (@ No [J
If yes, which offices: [‘<-ord.on5’v,'l}&

@p "

3. If you previously received carrier delivery, there will be no change to your delivery servicé - proceed fo question
4. if you previously received Post Office box service or general delivery service, complete this section. How do

you thirik carriér route delivery service compares to your previous service?

Better [ Just as Good [J No Opinion [J Worse [}
Please explain.

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping K Loa ls Wi te (’_m%hajv
Personal needs X Db‘vl loy s2pre  CO-pyrdonsi.) Je
Banking M Lary 'HM\JG-Q

Employment O

Saclal needs [}

5. Do you currently use local businesses in the community?
Yes [J No [X]
If yes, would you continue to use them if the Post Office is discontinued?

Yes [J No OJ

Name: _[Je gty Gulletz

(please print your name)

Address: [oO Lantascter e jrcle LQMaaC/—er 7;I1f7~ 385(@-4‘225

Telephone number: b 93- 8744 pate: (- | 1-'/ - 04

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE
June 23, 2009

Betty Gullett
60 Lancaster Circle
Lancaster, TN 38569-6225

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,

. \
> LA
Sandra Quick

Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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. Postal Customer Questionnaire
N 1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following: ,
Postal Services Daily Weekly Monthly Never
a. Buying stamps ‘ O O O

b. Mailing letters
¢. Mailing parcels .
d. Picking up Post Office box mail

e. Picking up general delivery mail

DDDRQQ

G O0O0OOQg
Ooooad
DE\E{D

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O

O
O

O
a
IS\EI

h. Sending Express Mail O

i. Buying stamp-collecting

material O O O O
Other postal services:
w a. Entering permit mailings Yes [ No [
b. Resetting/using postage meter Yes [] No [ ,

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

O

b. Using for school bus stop Yes [ No [

c. Assisting senior citizens,
persons with disabilities, etc, Yes [ Noe [J

if yes, please explain:

No OJ
e. Other Yes [ No

a

d. Using public bulletin board Yes

a

" If yes, please explain:
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#
T 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [ No [

if yes, which offices:

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - b%ceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [J No Opinion [] Worse []

Please explain.

4, For which of the following do you leave your community? (Check alf that apply.) Where do you go to obtain

these services?
Shopping O
Personal needs [}
~ Banking O
Employment - O
Social needs O

5. Do you currently use local businesses in the community?

Yes [ No [J
If yes, would you continue to use them if the Post Office is discontinued? ‘
Yes [] No [J
Name: f//l»?/ BL//\D /(C) B/I// ]b)//‘ /5 V‘K//)
) (please print your name) p
Address: / §:¢)/ j% (3* ﬁ 5"7 N /’AJ//L’ ) /g d

Telephone number: MQ/ )£ ] Date: [j / ( 2 ?

Please add any additional comments on a separate piece of paper and attach it to this form.
‘ Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

June 23, 2009

Ella Burke
155 Jackson Hollow Road
Lancaster, TN 38569

-

Dear Postal Customer:

Thank you for returning your questiorinaire concerriing the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If itis determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

<O~

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751
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Postal Customer Questionnaire

1. f'l'?ase check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
oliowing:

Postal Services . Daily Weekly Monthly Never
a. Buying stamps O
b. Mailing letters

¢. Mailing parcels

d. Picking up Post Office box mail

e. Plcking up general delivery mail

Oo00oao
O000®WRO
OO0O000R
H&erod

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O

B X
O 0
O O

h. Sending Express Mail O

i. Buying stamp-collecting
material O O O =

Other postal services:

a. Entering permit mailings Yes [] No @
b. Resetting/using postage meter Yes [ No
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [J] No {J
b. Using for school bus stop Yes [J No N
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] N &
If yes, please explain:
d. Using public bulletin board Yes [J No [

-e. Other Yes [] No [

" Ifyes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes [] No X

If yes, which offices:

'r,‘.},‘
3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [J Just as Good [] No Opinion ] Worse []

Please explain.

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping M Lo rf{ 045 u)’//o} (/Z/Z" 4 AZE A/é f?lﬂ?ﬂl 40%5\’%/ /r.t/ /as ‘/{ W/ TH
Personal needs

Banking [ﬁ (o prdpgce 27/6.‘ , 7N

Employment O ﬁ g1ired

Social needs R _Lebasen Cooteorille 1Dgcheill 7H

5. Do you currently use local businesses in the community?

Yes [X] No (J
If yes, would you continue to use them if the Post Office is discontinued?
Yes SZ] No [

Name: ﬂ//ﬁﬂ 2 /77%’0/7 .
(please print your name)

— g5 Ter Huwy Layss er, TN 29505 {27

Telephone number/a/ L =43 613/ Date: 47 / /&; S

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

June 23, 2009

Allen Mason
802 Lancaster Hwy.
Lancaster, TN 38569-6257 .

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

P W e B
Sandra Quick
Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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‘ Postal Customer Questionnaire
st 1. ;’Iease check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
ollowing:
Postal Services Dally Weekly Monthly Never
a. Buying stamps . 0 O | K
b. Mailing letters O O (] X
¢. Maliing parcels O O o - )l
d. Picking up Post Office box mail O O O X
e. Picking up general delivery mail | 3 O X
f. Buying money orders O 0 (| ®
g. Obtaining special services, including
Certified mall, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O O X
h. Sending Express Mail O O (] X

I. Buying stamp-collecting
material O O O - R

Other postal services:

a. Entering permit mailings Yes [] No M
b. Resetting/using postage meter  Yes [] No [X .,
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No X
b. Using for school bus stop Yes [] No K
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] No X
If yes, please explain:
d. Using public bulletin board Yes [ No A
e. Other Yes O No [R

" If yes, please explain:
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2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

. Yes [ No
If yes, which offices: Smry R vy TN

e

3. Ifyou previou§ly received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [ No Opinion ] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?
Shopping X 4 Y YILA 5, j’}\/
Personal needs =R )¢ B
Banking X b 0
Employment O FETIRED @5”‘ 5 ) X
Social needs O
5. Do you currently use local businesses in the community?
Yes [] . No K
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No -[]

Name:

CHPRPLEY L) cc
7

(please print your name)

rdgress. 355 D CrReLE - JYNEASTER | TM 2580 F7-L00>

Telephone number: b/ 5 5YEHIE) Date: _ (»=/ 507

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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] UNITED STATES
POSTAL SERVICE
June 23, 2009

Charley Grigg
385 Duke Circle
Lancaster, TN 38569-6002

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,
hY
Py /C@ﬂ/\
andra Quick

Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751



DOCKET NO._38569___

UNITED STATES
POSTAL SERVICE ITEM NO.
PAGE aL}z
Postal Customer Questionnaire
’ v—
1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:
Postal Services . Daily Weekly Monthly Never
a. Buying stamps O O O O
b. Mailing letters O (] [ O
¢. Mailing parcels O d O O
d. Picking up Post Office box mail 0 O O O
8. Picking up general delivery mail O O O O
f. Buying money orders O O 0O (|
g. Obtaining special services, including
Certified mall, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O O D O
h. Sending Express Mail O O O O
i. Buying stamp-collecting
material O O O |
Other postal services:
~ a. Entering permit mallings Yes [ No [
b. Resetting/using postage meter Yes [ No [J .
Nonpostal Services
a. Picking up govemment
forms (such as tax forms) Yes [] No [J
b. Using for school bus stop Yes [ No [
c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [J

If yes, please explain: \/
(2 A ve
Con P winll 22204, The Z74re was (/85 +Hhen .
Hd <F BEen spinats'srdd pe WSld hade wetd i a, é, e, q, 4,

d. Using public bulletin board Yes [J No [J
-e. Other Yes [] No [J

' Ifyes, please explain:

-
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
. Yes E{ /\/ No (J

If yes, which offices: j';’/ YA / M/L?L y T

3. Ifyou previously received carrier delivery, there will be no change to your detivery service - proceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?
Better [] Just as Good [] No Opinion [J Worse []
Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping ™ [' voke sl le
Personal needs | _ Hermdt ﬂ? <

. -
Miad Banking o (zovdosAsville
) .

Employment N Lebapen - [;_Ziréé‘/ e
Social needs W

5. Do you currently use local businesses in the community?

Yes [] No
‘I%efe &ré ./\Jme v L 7S u’ertf reecs/.
If yes, would you continue to use them if the Post Office is discontinued?

Yes [ No [
Name:; CDM&Q é]ﬁ /4’ //Z’//’

(please print your name)

Address: 2 777 Zﬂ/l/‘l Castér Lﬂa/ 4 M(/'&m’%é’c /7\-/ 35)&?3
Telephone number: /g /5-' é&; i L/ / 70 Date: & -/ -2 C/”

Please add any additional comments on a separate pliece of paper and attach it to this form.
‘ Thank you for taking the time to complete this questionnaire.

T sientzalt cppact o my Aovwse hold wonele be g

T e adwiéSé/ 2p lefe . Addresses are #wsed as /‘dmy?rx
then 04///’.”2 INswrers, meddcal Suppliels cud @ ries S5 mesy

[CaS s . éﬁﬁéé U ‘)‘ﬁ 42é Qa0 < S D A<
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j UNITED STATES
POSTAL SERVICE

June 23, 2009

Carolyn Allen
2777 Lancaster Road
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official récord and
considered carefully before further action is taken.

There will be no change in your address.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,
oL
| S-lcA
- Sandra Quick

Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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. Postal Customer Questionnaire
= 1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following: *
Postal Services Daily Weekly Monthly Never
a. Buying stamps . O O g O
b. Mailing letters iz O O
¢. Mailing parcels O (| L - !
d. Picking up Post Office box mail O O O [
e. Picking up general delivery mail | - d O
f. Buying money orders O O o O
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O = ]
h. Sending Express Mail N O O |
i. Buying stamp-collecting
material O O O O

Other postal services:
a. Entering permit mailings Yes [ No O
b. Resetting/using postage meter Yes [] No [ .

Nonpostal Services

a. Picking up government /

forms (such as tax forms) Yes M No [
b. Using for school bus stop Yes [ No [
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No [
If yes, please explain:
d. Using public bulletin board Yes If No [
e. Other Yes [] No [

' If yes, please explain:




é UNITED STATES DOCKET NO. ~(_93:3569
ITEM NO. 0

y POSTAL SERVICE v %0
e -2-

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [D/ No [

If yes, which offices: ‘_L N\ wd A ic @) N c._\/ oA €
‘5'\}.“ \’(;f g 0\)0 Ay Yoot 0L —
Mol one FATAN K’ o w& s T ‘\ [ava\

3. If you previously received carrier delivery, there will be no change to your delwery service - praceed to question
4. Ifyou prewously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better (] Just as Good [] No Opinion [] Worse []

Please explain.

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping =" ¢ oa\{-co M- C ¢ g “IV\\-‘L%A L \Da Ald o/ - C)(,(&(;V‘[L_‘

Personal needs »'g Lo - L — Goedeasulls
Banking Q/ G‘o, c;\ar\s’uf.\le
Employment xd C’* 0donsy.
Social needs = l~.~c - NITANN | PN \ celeo b
5. Do you currently use local businesses in the community?
Yes [] No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes [J No []

Name: N\ {,\Q\\ < A ‘\) Q. \LqL_( G €W o [.(_.

(please print your name)

Address: _ 4 0 6 \\\,L%\ \’:(Jc\< C { -u(,.l( /P\ &
Telephone number: (a 43 -LS6 7 Date: _ (v ~¢(5 —C C]

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

June 23, 2009

Melanie Bennett
50 Smith Fork Creek Road
Lancaster, TN 38569

-

Dear Postal Customer:

Thank you for returning your questionnaire concerring the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,

‘t

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751
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40

1. :’Iease check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
ollowing:

Never

Postal Services Daily Weekly Monthly
a. Buying stamps O O N O
b. Mailing letters ] N O
¢. Mailing parcels - [ O O o O
d. Picking up Post Office box mail O O N N
e. Picking up general delivery mail O M| ﬁ O
f. Buying money orders O (| (| %
9. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O O | ﬂ
h. Sending Express Mail O O O F{J
l. Buying stamp-collecting [
material O O O y
Other postal services:
a. Entering permit mailings Yes [ No 'ﬁ
b. Resetting/using postage meter Yes [] No M
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes ﬁ No [
b. Using for school bus stop Yes [ No ?f
¢. Assisting senior citizens, | /
persons with disabilities, etc. Yes [] No %
If yes, please explain: .
d. Using public bulletin board Yes [] No
e. Other Yes [J No [

" If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes [] No ‘ .
If yes, which offices: \\& o 0/}' 03( ‘*’\’\/ \%(Q e \\ \/\N\W

QA QL )

J

3. If you previously réceived carrier delivery, there will be no change to your delivery service - sroceed to question
4. (£ you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [} No Opinion [] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping

Personal needs

S

Banking
Employment ] mwsm\w

Social needs G/ A N , T

5. Do you currently use local businesses in the community?

No

If yes, would yoh continue to use themf the Post Office is discontinued? .

Yes [ No (O

Name‘“\m\\ e N\Q*{K W\\ly“

(please print your name)

Address; \ > 5‘“‘\\3‘\ (\XN\XL Qg_, m@( T 38569

Telephone number: YMIVNQ Date: LQi, ;& ;S \

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

i
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. UNITED STATES
P POSTAL SERVICE

P

June 23, 2009

Melinda McCormick
78 Smith Fork Road
Lancaster, TN 38569 o

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

S EA

Sandra Quick .

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751
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Postal Customer Questionnaire
——a
) 1. rllelaa;ie check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
ollowing: :
Postal Services . Daily Weekly Monthly ' Never
a. Buying stamps O O ﬂ' O
b. Mailing letters O ® I O
¢. Malling parcels O O JZ O
d. Picking up Post Office box mail (| O O =
e. Picking up general delivery mail | O = 0O
f. Buying money orders O O O =2
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O AN a
h. Sending Express Mail O O V]| O
I. Buying stamp-collecting
material O O O ﬁ
Other postal services:
~ a. Entering permit mailings Yes [J No [l
b. Resetting/using postage meter  Yes [] No K] .

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

LA

b. Using for school bus stop Yes [] No

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No ﬂ

If yes, please explain:

O

d. Using public bultetin board Yes No

O

No

w3

- @, Other Yes

" If yes, please explain:
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/ 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [] No Q
If yes, which offices:
° ap
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think-carrier route delivery service compares to your previous service?
Better [] Just as Good [] No Opinion [] Worse []
Please explain.
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping B Le IDC( AN\
Personal needs Bf L(/b(k noN
e Banking O
Employment oy
Social needs O

5. Do you currently use local businesses in the community?

Yes & No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes [J No [

Name: DOQ(; ¢ rﬁﬂfl"ﬁff \/ﬂ\(\ VOAY.S‘(/

(please print your name)

Address: )q \/ﬂﬂ VOO‘(“Q'JL Ll\) Lﬂ”CQSJ—(’V hﬂ‘{ 8%6)-@7

Telephone number: (n IS (0%3 L{ 15 7 Date: {Q z [S/ OZ

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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June 29, 2009

Doug Van Voorst
19 Van Voorst Lane
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,
) <
Sandra Quick

Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

following:

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels .

d. Picking up Post Office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

Daily

0

oooaoad

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail

i. Buying stamp-collecting
matetial

Other postal services:

a. Entering permit mailings

b. Resetting/using postage meter
Nonpostal Services

a. Picking up govemment
forms (such as tax forms)

b. Using for school bus stop

¢. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Yes

a
O

O

[

Yes [

Yes

Yes

Yes

O
O

O

Weekly

No

No
No

ODOOORR

oo

O

€ O

Monthly
O

oooaoad

O O

R

Never

a

Ooo0ooao

o a

d. Using public builetin board
e. Other
~Afymsplease explain:

Yes

Yes

0
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2-

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No 3K (4o, W

If yes, which offices: ___ 7 v /;LW: 5 600?

¢

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - groceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [ No Opinion [ Worse [

Please explain.

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping _Mlmmwﬂ__&_@m
SR o

Personal needs

Banking h%) ]
Employment O ___\Qdﬁéni A
Social needs O D.J :

5. Do you currently use local businesses in the community?
Yes [J No B~ ﬂ/)ww o hepa.

If yes, would you continue to use them if the Post Office is discontinued? )

Yes [] No []

Name: M__\__S.am.ﬁf(-vs

please print your name)

Address: 3 L.ﬁhﬂ.ﬁ,ﬁﬁ AN Qxy
Telephone number: }—~(pl - b¥3- && )Y  Date: lo - J2—D va

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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June 29, 2009

Janet T. Sanders
3 Lancaster Circle .
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

if it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

ST
Sandra Quick
Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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Postal Customer Questionnalre

1. PIT:‘:’e check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:

Postal Services Dalty Weekfy Monthly ‘ Never

(

a. Buying stamps

b. Malling letters

¢. Malling percels

d. Picking up Pom Office box mafl
. Picking up general delivery mall

Dooagaao
DoOoogoao
Do0oaoooao
' E

Oooooo

1. Buying money ordars

9. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirnation

h. Sending Express Maj) 0

. Buying stamp-collecti
material preotectna O O O O

Other postal gervices:
a. Entering parmit mallings Yes g_'t No [0 As Needed.
b. Reseftinglusing postage meter  Yes Lk No [] As Needed.

a a
O a
oo

‘e .

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [] No [

b. Using for school bus stop Yes (] No

¢. Assisting senfor citizens,
persons with disabifities, etc. Yes [J Noe (O

a

If yas, please explain:

d. Using public bulletin board Yes [J Ne O
e. Other Yes [] Noe O

' if yes, please axplain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes [ No []
if yes, which offices:

» M
3. [f you previously received carrier delivery, there will be no change to your defivery service - proceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Batter (] Just as Good [ No Opinion [ Worse [

Please explain,

4, For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain

these services?

Shopping O
Personal needs O
Banking (|
Employment O
Social needs O

5. Do you currently use local businesses in the community?

Yes (J No (J
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No [

Name: U.S. Army Corps of Engineers, Nashville District, Center Hill Power Plant.
(please print your name)

Address: 270 Lancaster Road

Lancaster, TN 38564
Telephone number: MM Date:& )2: )[m AQO

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking tl& complete this questionnaire.

D 6)\0 /\/;/c/ropdulﬂ/ 0#‘0’ IQWM
/ oie, VIO

onilee H ]] '\PO\UU \O\OY\\/
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June 29, 2009

U.S. Army Corps of Engineers
270 Lancaster Road. - »
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire conceming the proposed discontiﬁuance of the Lancaster

oo — oo Post Office. Your comments, along with others received, will be included in the official record and

considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. |f you have additional
questions or comments, please fee! free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,
Sandra Quick
Manager, Post Office Operations

525 Royal Parkway
Nashville, TN 37230-9751

I

%




it

1.

' If yes, pleas explaln : g
Were, %o cawft: Dlse

P UNITED STATES _

POSTAL SERVICE

Postal Customer Questio

Please check the appropriate box to indicate whether you used the
following:

Postal Services Daily Week
O

O

a. Buying stamps

b. Mailing letters

¢. Mailing parcels ,

d. Picking up Post Office hox mail

e. Picking up general delivery mail

Oooo0oo0oao
noononwx

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation O O
h. Sending Express Mail O C
i. Buying stamp-collecting

material (I O
Other postal services:
a. Entering permit mailings Yes IZ/ No O
b. Resetting/using postage meter Yes IZI/ No [
Nonpostal Services )
a. Picking up government [9/ -

forms (such as tax forms) Yes No [
b. Using for school bus stop Yes [D/ Ne [
c. Assisting senior citizens, E/

persons with disabilities, etc. Yes No [

mpleas explain: & }\MLA- b*‘\“ §Se P(L \J/M«q
. en Tujos in elomentary, | i igr Niah,
10y %\L b(/hOOl s, Ta SIS

Neded \\dg; WSty LW“" e

d. Using public bulletin b No [J
e. Other Yes No [

Qvai lab

cheek 00'\'& read-, &?i’n &éu Jorg
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1.

" Ifyes, please explain:

UNITED STATES DOCKET NO._38569
Bd 70sTAL SERVICE ITEM NO.
PAGE 52

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

following:

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels .,

d. Picking-up Post Office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

Daily
J

Oooo0ooad

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail

i. Buying stamp-collecting
material

Other postal services:

a. Entering permit mailings

b. Resetting/using postage meter
Nonpostal Services

a. Picking up govemment
forms (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

Yes B/

-

Never

a

Weekly

MOI;V
| \
when MR '

=
-

OO0O00 Eii?

aa
lS{\ Ooo0Oo0o0oad

0
O

O /_—qu\ a,v\ 6%( tw %s\w\“' o CU\‘N.(

rm~
Qur %\j& os’r 0—0« 4

%:, mmihm@ \3\/ Call N\\j on M\b‘@ o,(tw

45 b‘af

No [

It yes, pleasg explain: & \[\MLQ- D*\“DS«L Pa U’ M::I'O(ms W\'\QI(\ & 0 refore

., Wien T
%\L schoal
Naeded hdg,W\m%j

public bulletin b

d. Usi
e. Other

gr m\\ *-h\d\\n SCNO T Wi .

Were

Qe Yy 3

ayaj]

whne
s D\eaburb <+ '? U\ ch\bo\ when

e 0 C\W—H ()U"'& rea&v BN &éaJ
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2
“ 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?

_ ' Yes [] No AZ/
If yes, which offices:
3. Ifyou previously teceived carrier delivery, there will be no change to your delivery service -Proceed to question
4, If you previously received Post Office box service or general delivery service, complete this section. How do
you think. carrier route delivery service compares to your previous service? .
Better [] Just as Good [] No Opinion [] Worse []
Please explain.
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping [Q//\{@-T\ s Business's ) &WU\&S 0\ ‘\'\\" (\»-QQ@“
] N \&)u .
Personal needs 0O _Ths aJe %M\ & h \'0 &S
Banking gl TL\» B 1S o Persenal eSTION Shel pu QPKA ‘L° Qnswe
s Employment MD I‘JM“A L\ l] S ‘prC e Bﬂ\“ *\Q\WWM\\WLLN“‘Q”\?\“TM
E) TN
Social needs

lty?
(,cQ 0
N
aﬁ/ﬂl (IH ¥WN, \0(\0;

if yes, would you continue to use them if the Post Off' is discontinued? “\/ - m %n‘r (1(]55'\‘[0
Yes (J No [T ﬂa L otment 3-‘ =z

Name: *Q\an ]Q‘ (\QRTEM

Address: % U\) H amns )‘10 lnu) QQQV\QJ ('P(ln(dsij TN %gbéoq
Telephone number: é J ‘7//02 3 Xﬁé‘/) Date: é Q 0’01/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

5. Do you currently use focal businesses in the com




j UNITED STATES
POSTAL SERVICE
June 29, 2009

Karen A. Carter
5 Williams Hollow Lane
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the propos
Post Office. Your comments, along with others received, will be i
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Offi
will be posted in the Hickman and Gordonsville Post Offices at a |
questions or comments, please feel free to contact Becky Pursley
931-728-0666.

Sincerely,

§J~ CD'\

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751
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POSTAL SERVICE
June 29, 2009

Karen A. Carter
5 Williams Hollow Lane
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

S bt~

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751
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. Postal Customer Questionnaire
A 1. tE’Iease check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
ollowing:
Postal Services Daily Weekly Monthly Never
a. Buying stamps ' O O Z/ 0
b. Mailing letters ] [ 9/ O
c. Mailing parcels- O O O - E/
i, d. Picking up Post Office box mail O O O E/
e. Picking up general delivery mail O O O (
f. Buying money orders | O O ‘ O- Q\‘\ QNN
o | When Mutdeds
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O O :)0““ M\\U\
‘\u U
h. Sending Express Mail O O |
i. Buying stamp-collecting
material O O O i
Other postal services:
o a. Entering permit mailings Yes [ No ?
b. Resetting/using postage meter Yes [ No
Nonpostal Services
a. Picking up government B/ ’
forms (such as tax forms) Yes No [ v
b. Using for school bus stop Yes El/ No O
¢. Assisting senior citizens, B/
persons with disabilities, etc. Yes

No [J
If yes, please explain: \{Q McOMLMmX W\'\f:gw" R"/\WQS Lﬁ\%&ﬂ 00*—
\)}T\L(‘&l\ﬂ wheh \LXXI\“M -EO echon Dus "Q‘\ﬁd UJQN'AM\&L ) Sd'm‘arm-
H, 455ist anyone: elfedly or Dt {anl? need my el

d. Using public bulletin board Yes ﬁ/./uo |
e. Other Yes No [ ‘ )
" If yes please explain: ﬁ?blkul W\Q/ "JN were CM (T\ﬂng. wpmwl\m \(1103
ﬁ@mm‘k Dedsonnel [} ﬂ;ﬂ L any —opn adwnjngql‘ui’m R
. ‘e plAL, ug e, ¥ Whare ! ‘S{{D& S bmi/%o‘g\&éo&m v Sime
<
’ ﬁ% \)c&b‘u gﬁrm Jd Bee meov o Ve
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? .
Voo D o B/

If yes, which offices:

3. Ifyou previously tecelved carrier delivery, there will be no change to your delivery service -groceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

-~

Better [] Just as Good [] No Opinion [ Worse [

Please explain.

4. For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain
these services?

Shopping Ea/@@mwk O\ \\'%N ‘\u&&'
\
Personal needs E/ :

Banking /
Employment j .
Social needs Z/ m.[ﬂ,_&)ﬁﬂ] Q&Mh& %\A in S\lo'

5. Do you currently use local businesses In the commupity? )
y y @1 Wmii o ‘H\a*
\

Yes MU \\N‘ 1 No [

If yos, would you continue to use t::: :f:tlhe Post Office Is disoontinue:’: -1 wmmn’.ﬁ %1‘3 tb'm'\" GJPL\“‘
veshiao
Name: 7 QR é\ (\-' C QﬁTg}& pgﬂfﬂﬁfk
Address: Lq) gm\% %YK /\ W&K RDGC{) Oe(]ﬂﬁdil@f;TM 385@

Telephone number: g] {gl )‘ [ ’2:)“ t j’jo Dite: (ﬂ/ﬁbﬁ’ﬂq

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. -
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UNITED STATES
POSTAL SERVICE

June 29, 2009

Karen Carter Cowan
69 Smith Fork Creek Road ,
Lancaster, TN 38569 »

Dear Postal Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

"""" Sandra Quick
Manager, Post Office Operations

525 Royal Parkway
Nashville, TN 37230-9751
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. Postal Customer Questionnaire
N 1. gﬁg:/ien ;l'weck the appropriate box to indicate whether you used the Lancaster Post Office for each of the
Postal Services Dally Weekly Monthly Never
a. Buying stamps : (| [ E’”M ’ O
b. Mailing letters O ] = O
c. Mailing parcels, N O O - [
d. Picking up Post Office box mail M| | O 2
;, e Picking up general delivery mail | |
f. Buying money orders O O O O
g. Obtaining special services, including
Ce[tiﬁed mail, Regjstered mall, Insured mail,
ggltll\f/i?rrxa(éggﬂrnmtron. or Signature 0 Ij,’
h. Sending Express Mail O

i. Buying stamp-collecting
material O

O I%EI
O

Other postal services:

E\EI\ O 0O 0O

a. Entering permit mailings Yes [ No
—
b. Resetting/using postage meter Yes [ No )
Nonpostal Services
a. Picking up government e
forms (such as tax forms) Yes T No [
b. Using for school bus stop Yes Eﬂ’/ No [
¢. Assisting senior citizens, ) M
persons with disabilities, etc. Yes [ No B
If yes, please explain:
,.«‘jbr
d. Using public bulletin board Yes ] No- [
e. Other Yes [J No [

" If yes, please explain:
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2. Do you pass another Paost Office during business hours while traveling to or from work, or shopping, or for

personal needs?
e

st

Yes [ No B

If yes, which offices:

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Post Office box service or general delivery service, compiete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

,m“'"
Shopping &
=
Personal needs (% o
e N » ! )
Banking [ l/‘:’ Craflon sl f -
o \ \
Employment @
A e g AU QA
Social needs il Y4 L P e Y M et B
5. Do you currently use local businesses in the community? e
Yes [] No @M
If yes, would you continue to use them if the Post Office is discontinued? ]
Yes [] No []

" , - o '\% o~ al ;3 J:. "..a T
Name: l.) By by L UL Lo -

(please print your name)

£l

Address: R

Telephone number: f S Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

July 16, 2009

David McCullough
5 East Maple Street
Lancaster, TN 38569 5

Dear Postal Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751
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Postal Customer Questionnaire

' PAGE 8l

1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

following:
Postal Services Dally Weekly Monthly Never
a. Buying stamps R O O O
b. Mailing letters A O () O
¢. Mailing parcels - X (] | O
d. Picking up Post Office box mail N | O O
e. Picking up general delivery mail X O O O
f. Buying money orders O O O M
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation ' JaX a O O
h. Sending Express Mail d O O E(
I. Buying stamp-collecting

material O O O RL

Other postal services:

a. Entering permit mailings Yes [] No

)~

b. Resetting/using postage meter Yes [] No
Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes ,M No [
b. Using for school bus stop Yes [ No Q
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [J No jﬂ\

D

If yes, please explain: HAVE P;QR ED [AP \JAR KUQ ws FoRMS »
AT PO— NoT +tp USE BuT Tust DNeosuce they

wele thepe AND T WAS OYRIGUS, /
d. Using public bulletin board Yes [ No g
e. Other Yes [ No K

" If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes []

If yes, which offices: MH\Q @O@OMS\[IRLE ‘PO: WS O LDSQIQ AND
Muep  Sarer thad | jermAN PO, U1 woukd Be

Goad To SEE Yo tR\/ T DEAL  With “ThAT,
3. Ifyou previously regeived carrier delivery, there will be no change to your delivery service - praceed to question

4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [] No OpinionM Worse []

Please explain.~§6’/LF E ?%’D LA I‘N ED,

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping Eagl_&t&_uﬁﬁﬂﬁw L .b,ﬁxl g T1¢ %@
Personal needs [ ON L\/ '} AinNg [\J LAN(’ STER
Banking PR ts = he Q/(LHNTQB)QA FiRE HALL

Employment H .I_ Lt\/E‘D A/\ﬂ) U\IA?QNEL U\) {\[ASHWLLEW

Social needs X _1FoRr HOY\/EARS S0 L KNow wlow A@W/\@/’QE
TA N FW@}Q}/ thing oRTAINABLE,

TO
5. Do you currently use local businesses in the community?

Yes b- No [

If yes, would you continue to use them if the Post Office is discontinued?

No [
Name: :D | A& l ]
(please print your name)

Address: I7 Z//Q/Va/)\gfg \J ( 1/30 L E~ LAMCA%EIQ \.’[T\ 3(?\3\@9
Telephone number: UN L;S TED Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE
June 23, 2009

Dian Tubb
7 Lancaster Circle
Lancaster, TN 38569 -

Dear Postal Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be mcluded in the official record and
considered carefully before further action is taken,

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,

< (A

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O | [E/ |
b. Mailing letters O [E/ O O
¢. Mailing parcels, (| O [Z/ n ]
d. Picking up Post Office box mail B/ O O O
e. Picking up general delivery mail EE/ | O O O
f. Buying money orders O | O IE/
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O O O
h. Sending Express Mail O O O B~
i rBﬂl:;{:;"nga:stamp-colIecting . 0 0 IE/
Other postal services:
a. Entering permit mailings Yes [] No [
b. Resetting/using postage meter Yes [ No IZ/ "
Nonpostal Services '
a. Picking up government
forms (such as tax forms) Yes [J No B/
b. Using for school bus stop Yes [ No IE/
¢. Assisting senior citizens,
persons with disabilities, etc. Yes [J No [~
If yes, please explain:
d. Using public bulletin board Yes [ No B
e. Other Yes [ No [

B » .
If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [B/ No [

If yes, which offices: G‘b lr-c:l oSV LL fi;—‘:l .

£

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [] No Opinion IE/ Worse [

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?
Shopping B/
Personal needs IE/ '

Banking IE]/
Employment O ‘? 2 ‘ZQI'J"&CL

Social needs O

5. Do you currently use local businesses in the community?
Yes & No [

if yes, would you continue to use them if the Post Office is discontinued?

Yes B No [J
Name: SJ mn')/l/'c. b l<€.LL\/

(pledse print your name)

adaress: 117 LI n/e 575'7‘&&/*'2]!;(’:51\/. 38SLT

(o)
Tetephone number; é[\_s Z L8R - Si Z\S’ Date: QQA&_ZQ_&O@?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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kj UNITEDSTATES
POSTAL SERVICE
June 23, 2009

Sammye D. Kelly
717 Lancaster Hwy.
Lancaster, TN 38569

-

Dear Postal Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and

considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,

SO

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751
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2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes [J No

If yes, which offices:

3. If you previously received carrier delivery, there will be no change to your delivery service - pibceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] - - - Justas Good [ No Opinion [] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

——

Shopping

O SOkt (G-
CAALL M L] -

Personal needs Kl

Koo

Banking =

N

|

=
Employment (
-

Social needs 8
5. Do you currently use local businesses in the community?
Yes [J No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes [J No O

Y200, G0y

(please print yeur name)

Address: \ %\mlm PO/IL(}/@L %Qd\ La\m(ﬂ&(’é// 77\) 8 y%q
R 93 o U0

Telephone number:

Name:;

Please add any additional comments on a separate piece of paper and attach it to this form. ;
Thank you for taking the time to complete this questionnaire.
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UNITED STATES
.p POSTAL SERVICE

June 23, 2009

Bonnie Gentry
1 Smith Fork Creek Road
Lancaster, TN 38569

-

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,

S KOA

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751



DOCKET NO._38569

UNITED STATES
L ITEM NO.
| = OSTAL SERVICE PAGE [p@

-2-

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes O No [

if yes, which offices: %\AWO VW s W

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. if you previouslyreceived Post Office box service or general delivery service, complete thismsection. How do
you think carrier route delivery service compares to your previous service? I
Better [] Just as Good [] No Opinion [] Worse []

Please explain.

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 3 ML V‘Q7 TN
Personal needs 51 ()@Mﬂ/k} “ [QJ fl’T\]
Banking £ m@@mwll’lﬁs W
Employment 5| » ‘M/&a; W\J
Social needs & &Q’QW)IQ ) ”/N ’

5. Do you currently use local businesses in the community?

Yes [] No M

If yes, would you continue to use them if the Post Office is discontinued? .

Yes [ No [

Name: ‘%DAQ!J G’e ntyy

7(please print your name)

aaaess: | SN0 Yl Crea Road. ancasite, ™V 25507
Telephong\/r}ﬁu)berz% ]’ [ g % p! Date: -1 Jo D]

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




DOCKET NO._38569
ITEM NO. A0

&j UNITED STATES PAGE 0
POSTAL SERVICE .

.

June 23, 2009

David Gentry
1 Smith Fork Creek Road
Lancaster, TN 38569

-

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

=_o2

Sandra Quick

Manager, Post Office Operations

525 Royal Parkway

Nashville, TN 37230-9751 .

‘‘‘‘‘‘‘
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. Postal Customer Questionnaire
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[
1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:
Postal Services . Daily Weekly Monthly Never
a. Buying stamps O O | X
b. Mailing letters O I} O o
¢. Malling parcels O ] |
d. Picking up Post Office box mail J | O
e. Picking up general delivery malil O O O X
f. Buying money orders O O O >
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O O (<
h. Sending Express Mail O O O X
i. Buying stamp-collecting
material O O O
< Other postal services:
—
~ a. Entering permit mailings Yes [ No [R
b. Resetting/using postage meter Yes [ No X .
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [J No [N
b. Using for school bus stop Yes [ No (X
¢. Assisting senlor citizens,
persons with disabilities, etc. Yes [] No [X
If yes, please explain:
d. Using public bulletin board Yes [J No (X
-¢. Other - Yes [] No X

" If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes ﬂ No [
If yes, which offices: Daaué«(/ Soa/ ASE. 7Ll " CEB 4 ya) »
_(COEVILE

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping B Aack Sl ) LzBArw) , (Coke/(LE
Personal needs K Same A4S SHoFPm/7

Banking R CoRDIMNSUILE. , (R TUAGE

Employment K] ALASH UV LE “

Social needs B _AZA:S:&‘J// L ’ Qa (LB I CE

5. Do you currently use local businesses in the community?

Yes & No O
If yes, would you continue to use them if the Post Office is discontinued?
Yes Kl No I

Name: Q@EW KO/ EGEL

(please print your name)

asess; 200_(57ryS Bewd B [awveasred \Th 38507
Telephone number: WS 92 UET Date: QA °d / J ?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

June 23, 2009

Drew Klieger
100 Betty's Bend Road
Lancaster, TN 38569

-

Dear Postal Customer:

Thank'you for returning your questionnaire concerning the propo:
Post Office. Your comments, along with others received, will be
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Ofi
will be posted in the Hickman and Gordonsville Post Offices at a
questions or comments, please feel free to contact Becky Pursle:
931-728-0666. :

Sincerely,

g,_.cb. LQAA

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751
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June 23, 2009

Drew Klieger
100 Betty's Bend Road
Lancaster, TN 38569

-

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and

considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free o contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,
. =cis LA
Sandra Quick

Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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i yes, please explain:

Postal Customer Questionnaire
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fin

Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O a O w
b. Mailing letters ] O [g[
¢. Malling parcels O O O X
d. Picking up Post Office box mail O O O X
e. Picking up general delivery mail ] | O \'g
f. Buying money orders O O (| g
g. Obtalning special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O | X
h. Sending Express Mail O Ml O &
i. Buying stamp-collecting

material O O |
Other postal services:
a. Entering permit mailings Yes [ No

* b. Resetting/using postage meter Yes [] No [

Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [] No (X v
b. Using for school bus stop Yes [ No
c. Assisting senior citizens,

persons with disabilities, etc. Yes [J No [X
If yes, please explain:
d. Using public bulletin board Yes [] No [X
e. Other Yes [ No @A
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes [X ~ No [J
If yes, which offices: /\A SCAS 5% 5 /V) / Z)/fb /'J

3. If you previously rec:eived carrier delivery, there will be no change to your delivery service - prg}.:eed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [ Just as Good [] No Opinion [] Worse []

Please explain.

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping E’

Personal needs 2y

Banking |

Employment d ‘
Social needs Bd

5. Do you currently use local businesses in the community?

Yes [{J No []
If yes, would you continue to use them if the Post Office is discontinued?
Yes [X No

Name, LARY  DRYD s
(please print your name)

Address: //0 A{/JE//@N Cl‘ //}NWWVU -?fjé?

Telephone number: Date: b / / ‘i/ 6?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Gary Dryden
110 Ashburn Circle
Lancaster, TN 38569.

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,

S Lo~
Sandra Quick
Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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=~ 1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:
Postal Services Dalily Weekly Monthly ' Never
a. Buying stamps . O O Kl 0O
b. Mailing letters a 7a| O O
¢. Mailing parcels _ O O O - [
d. Picking up Post Office box mail O O O 4]
e. Picking up general delivery mail O O O ™
f. Buying money orders O O O K1
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O O O [«
h. Sending Express Mail O O (| &
i. Buying stamp-collecting
material O O O 4
Other postal services:
_ a. Entering permit mailings Yes [ No [
b. Resetting/using postage meter Yes [ No Ed .
Nonpostal Services
a. Picking up government
_ forms (such as tax forms) Yes [ No B
b. Using for school bus stop Yes [] No HA
c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No &
Iif yes, please explain:
d. Using public bulletin board Yes [] No fZ
e. Other Yes [ No [

' If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes [ No [J

If yes, which offices: _SMtTHULLLE
e kmas
GorRDENS YV LLE
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question

4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better ] Just as Good [] No Opinion [] Worse [

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping B SoigHuLLE

Personal needs B SmiTHVILLE

Banking NAsH CLE

Employment 0O ReETAGH

Social needs Rl SmiTHvrLtE N

5. Do you currently use local businesses in the community?
Yes &4 No ™
If yes, would you continue to use them if the Post Office is discontinued?

Yes [ No &]

Name: _QHARLENE  }{cCRS
(please print your name)

Address: 5;/13 Hay s /(?/06—5 Ro

Telephone number: é"'/ g-4Hod Y Date: 06 -/ 7~ Al

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

T Live 4N Temlena~vc e Hatl. we HaAae

Seme PLacE glse For EVeERy T/l

e 7T &0
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Charlene Hicks
428 Hayes Ridge Road
Lancaster, TN 38569 _

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,

- Sandra Quick
Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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~

1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

following:
Postal Services . Dally Weekly Monthly Never
a. Buying stamps Od (] N 0O
b. Mailing letters ] O oy . O
¢. Mailing parcels O O O 0
d. Picking up Post Office box mall O O O a
e. Picking up general delivery mail O O . O
f. Buylng money orders O O O O
g. Obtaining special services, including

Certifled mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O O
h. Sending Express Mail O O O d
i. Buying stamp-collecting

material O O 3 O

Other postal services:

~ a. Entering permit mailings Yes [] No [
b. Resetting/using postage meter Yes [] No OO '
Nonpostal Services
a. Picking up govemment
forms (such as tax forms) Yes [J No [
b. Using for school bus stop Yes [ No [
¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [
If yes, please explain:
d. Using public bulletin board Yes [] No [
-@. Other Yes [ No [J

" If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

/

Yes [ No

If yes, which offices:

* e
3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. if you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [] No Opinion [] Worse []

Piease explain.

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services? y
Shopping I:D’/‘r/
Personal needs /
Banking lﬂ/
Employment O ; _
Social needs I
5. Do you currently use local businesses in the community?
Yes [] No M
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No [
Name:
(please print your name)
Address:
Date:

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.



\
f

\\...//‘

:? UNITED STATES
B POSTAL SERVICE

Postal Customer Questionnaire

DOCKET NO._38569__

ITEM NO.
PAGE

ad

B

1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:

Postal Services Daily Weekly Monthl Never
a. Buying stamps | [ ﬁ/ O
b. Mailing letters % O a
c. Mailing parcels . O O e O
d. Picking up Post Office box mail yraf O | 0
e. Picking up general delivery mail O O d O
f. Buying money orders O O = |
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O ] 2 O
h. Sending Express Mail O 0 - d
i. Buying stamp-collecting

material I O O O
Other postal services:
a. Entering permit mailings Yes [] No [
b. Resetting/using postage meter Yes [] No [ .
Nonpostal Services
a. Picking ub govemnment %

forms (such as tax forms) Yes No [
b. Using for school bus stop Yes [] No [J
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] No [
If yes, please explain:
d. Using pubiic bulletin board Yes [& No O
e. Other Yes [ No [

" If yes, please explain:




DOCKET NO._ 38569
o yyrepsmres ITEMNO. 40

TALS
POSTAL SERVICE PAGE %

-2-

2. Do you pass another Post Office during business hours while traveling to or from‘work, or shopping, or for
personai needs?

Yes [] ' N

If yes, which offices:

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [ Just as Good [] No Opinion [] Worse 8
Please explain. \)) e QJ/ &Veﬁoﬂe S wall e PPJ" QUrs
bg\, Cofrver:

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping a
Personal needs O
Banking |
Employment O
Social needs (M| .

5. Do you currently use local businesses in the community?

Yes 12( No [

If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No ,Z/

Name: 7<~pn n “\ )Y\U q \‘ &

(please print your name)

Address: 73) 5 LGh CQS"L er }}W\“i
Telephone number: é/S’ A@' - Date: "2 - 20‘ oq

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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June 29, 2009

Kenny Hughes
735 Lancaster Hwy. - o
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

The concern about misdelivery has been brought to the attention of the administrative postmaster. The
Postal Service regrets any inconvenience that customers have experienced because of misdelivery. We
consider misdelivered mail a very serious problem and appreciate when customers report this to us since
it provides an opportunity to take corrective action.

if it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal

will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional

questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

éndra Quick

Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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‘\v:)
1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:
Postal Services Daily Weekly Monthly ' Never
a. Buying stamps ' O (| K O
b. Mailing letters O O 2
¢. Mailing parcels . O O ] O
d. Picking up Post Office box mail O O O O
e. Picking up general delivery mail O O | (]
f. Buying money orders O O O (]
g. Obtaining special services, including
Certified mail, Registered mail, insured mail,
Delivery Confirmation, or Signature
Confirmation O ] O
h. Sending Express Mail O O [ ] O

i. Buying stamp-collecting
material 0O O O O

Other postal services:

. a. Entering permit mailings Yes & No [
b. Resetting/using postage meter Yes [] No [ .
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No [
b. Using for school bus stop Yes [ No O
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [J Ne [
If yes, please explain:
d. Using public bulletin board | Yes [] No [J
e. Other Yes [ No O

" If yes, please expiain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [ No il
If yes, which offices:
. ) . . . -
3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?
Better [] Just as Good [] No Opinion [] Worse []
Please explain.
4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping &)O\‘CQ U=
Personal needs O
N Banking Qi(’ W&ée.
Employment Caione
I GMAxP

v

Social needs 0O _Clhuein & W\Q\/\Cﬂsjrff\ Cotwnamm dt, -Q»Mdﬁmé;* Povadle
Guyeall beneht are

5. Do you currently use local businesses in the community? (omcastes
Yes [J No O T
If yes, would you continue to use them if the Post Office is discontinued?
Yes [J No [J

Name: ANN l/\} ALPER
(pleasa.print your name)
pddress: _ D41 Jacksen Holl s 14 1 Lﬁwwas#a}‘rz\)

Telephone number: ©/$ 548 -4 06, Date: (o/ 7 {09

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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June 17, 2009

Sandra K. Quick, Manager, Post Office Operations
811 Royal Pkwy.

Nashville, TN 37229-9751

Dear Ms. Quick,

This letter is being written as part of the survey you sent out to the Lancaster residents regarding the permanent changes in
our postal service. The packet of materials you sent was received by us on June 15, 2009. One of the inclosed documents
was titled “Summary of Post Office Change Regulations.” In this document it is stated that “These regulations are designed
to ensure that the reasons for proposing such changes in postal service are fully disclosed at a stage when customers can
make helpful contributions toward a final decision.”

This was not done six years ago when the Lancaster facility was placed on “temporary” closure status. We in the Lancaster
Community never received any effective notification that the post office was going to be closed, or that changes in the
service were forthcoming. With the current discussion on further reduction of services for the Lancaster Community, the
“notification” was also quite ineffectually attempted. Placing a notice at the Hickman post office was merely following the
formality of the regulations, but was not efficacious in reaching the residents effected by the change.

.- We were denied our fundamental right to participate in the democratic process in the closure of the Lancaster Post Office
back in 2003. Democracy is about our right to participate in any area of government service that effects our local
community. The closure of the Lancaster post office certainly falls under this general heading. We ate now requesting that
this fundamental right be acknowledged and reinstated to the citizens of the Lancaster, Tennessee community regarding our
post office facility.

It might be helpful in your decision making process if you were more familiar with our area, and more knowledgeable of our
community’s needs. Residents of the Lancaster Community do not, as a general rule, drive through Hickman, nor do we use
the Hickman post office facility. Even though, as you stated, Hickman is “only” 8.9 miles away, going to Hickman is very
inconvenient for Lancaster residents, it being located on a road that does not directly connect with the main road though
Lancaster. The Hickman road connects with Gordonsville and the Temperance Hall communities, but not Lancaster.

Sincerely,

Ann Walper
341 Jackson Hollow Rd.
Lancaster, TN 38569

15-548-4061
alper@cherokeefarms.com

cc: Senators Lamar Alexander and Bob Corker; Representative Bart Gordon
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June 23, 2009

Ann Walper
341 Jackson Hollow Road
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

A suspension is a temporary situation, and the Lancaster Post Office has not been officially closed. The

. questionnaire assists the Postal Service in evaluating the postal needs and concerns of the community.
There will be no change in your current address. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the Lancaster and ZIP Code in addresses and in the National Five-Digit
ZIP Code and Post Office Directory

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional

— questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

g.k (@A—\

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway ’
Nashville, TN 37230-9751
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foll?:viien ;f.\eck the appropriate box to indicate whether you used the Lancaster Post Office for each of the
Postal Services Daily Weekly Monthly Never
a. Buying stamps ' | X O O
b. Mailing letters Vig 0
¢. Mailing parcel§ O O X n O
d. Picking up Post Office box mail J O O X
e. Picking up general delivery mail | | O 4]
f. Buying money orders d | | K
g. Obtaining special services, including

Certified mail, Registered mail, insured mail,

Delivery Confirmation, or Signature

Confirmation O X O
h. Sending Express Mall O O O el
i. Buying stamp-collecting

material O O X O
Other postal services:
a. Entering permit mailings Yes [] No [
b. Resetting/using postage meter Yes [ No [ .
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No Kl
b. Using for school bus stop Yes [J No [
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] No
If yes, please explain:
d. Using public bulletin board Yes [] No
e. Other Yes [ No (O

I yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes [] No [X]

If yes, which offices:

3. If you previously received carrier delivery, there will be no change to your delivery service J proceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ¢ C(\//WZ/?G R 74& &2/20/7_, /00{(('////&.

Personal needs B
Banking 7] ( -7‘“()/C Ol()/\ S U /KC ,
Employment " Ax-it / \IZL Z/‘hﬂ/ 0/ (ﬁ[ ([)1’ /( Y Fdﬁ%’f )

Social needs ] (/DDJ( (A / ( ( / 'é-( é?((’q o/)

5. Do you currently use local businesses in the commumty?
Yes [ No [J

If yes, would you continue to use them if the Post Office is discontinued?

Yes od

Name: Q(\ N\ Q ) ( SA& \

(please print your name)

w80l ancostet Hoy. |, mawjg B
Telophone nuﬂ{(g S\/O/Q 2 vé?é 902/ Date: / s “D Q?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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June 23, 2009

Norma Tisdale
807 Lancaster Hwy.
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the propose
~ Post Office. Your comments, along with others received, will be in
considered carefully before further action is taken.

New construction or the placement of a mobile unit or trailer is not
service can be provided by more cost-effective alternatives, such ¢

If it is determined that a discontinuance of the Lancaster Post Offic
will be posted in the Hickman and Gordonsville Post Offices at a la
questions or comments, please feel free to contact Becky Pursley,
931-728-0666.

Sincerely,

Sandra Quick
Manager, Post Office Operations

525 Royal Parkway
Nashville, TN 37230-9751
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June 23, 2009

Norma Tisdale
807 Lancaster Hwy.
Lancaster, TN 38569

Dear Postal Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and

considered carefully before further action is taken.

New construction or the placement of a mobile unit or trailer is not feasible when regular and effective
service can be provided by more cost-effective alternatives, such as rural delivery.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,

Sandra Quick
Manager, Post Office Operations

525 Royal Parkway
Nashville, TN 37230-9751
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Postal Customer Questionnaire

1I?iease check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
ollowing:

Postal Services Daily Weekly Monthly  Never
a. Buying stamps O O gl O
b. Mailing letters e [ O O
c. Mailing parcels . O B Ol m |
d. Picking up Post Office box mail O O O
e. Picking up general delivery mail O 1 O Q:/
f. Buying money orders O O O g
g. Obtaining special services, including
Certified mall, Registered-majl; Insured-mail,
Dellvery Confirmation, or Signature
Confirmation O =gl O O
h. Sending Express Mail O O E/ O
I. Buying stamp-collecting
material 1 O O B
Other postal services:
a. Entering permit mailings Yes [ No [B
b. Resetting/using postage meter Yes [] No B ,
Nonpostal Services
" forms fsuch as tax forms) Yes 7 No O
b. Using for school bus stop Yes [] No [B/
® persons wih deabittos,etc.  Yes O No [

if yes, please explain:

d. Using public bulletin board Yes No O
e. Other Yes [ No B

" If yes, please explain; _(C @ <<t o see 0 Serites ki

audilebls (S'MC('\ GD~ Lcc%d—: o a§ Sﬁ.\\J\_V\r\;\ (s "f_@ oA, “Fescw
hivildens w\c\*) (%Mm levformpindie Leleivwe 45 @rea.

N
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

N personal needs?
Yes [] No BT~
if yes, which offices:
3. If you previously reesived carrier delivery, there will be no change to your dehvery service - praceed to question
4. {f you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?
Better [] Just as Good [] No Opinion [ Worse E/
Please explam Cur &'\ WSwiess (—\CJW diien fake U CDCL'T C)Q TL(
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? .
Shopping B Coolleuilce , C‘*ﬂ&kc-%x . Libonon , S Mo/ -
Personal needs =
} ‘ Banking B Cemrndons ol
i‘*—/‘ Employment B~ Travx L INTeann7 i DM’A// Zu N Wreld H 4709
Soclal needs O { :

5. Do you currently use local businesses in the community?

Yes [ No [ THERF ARE NOA/& |

If yes, would you continue to use them if the Post Office is discontinued?
Yes [J No (1

Name: (\BQL Y Hﬁ'ﬂ EL\)H o - HA—ET

/ (please print your name)

Address: Q@ &ﬂ( 2‘7 - AIQ’/V{’"#’/QE’\;‘-TN L%éﬁq

3 -509
Telephone number\"f,éég;ééi___‘;11(2_?)S Date: é) -/3- O(?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Pe
@ |(oice: LUE Do NoTFMAIL DELIVERED T
60T [BNCASTER Hwy . MAT L NoT

SATE TTHele.
L €. Ei@&ecflwlq (/LS{ M& z’/tlJOf( 7'&12

| A n e
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June 23, 2009

Carl J. Hart
PO Box 27
Lancaster, TN 3856_9

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

There will be no change in the service you receive at the cluster box.

If itis determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
-931-728-0666.

Sincerely,

SEOA

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751



" Ifyes, please explain:

UNITED STATES

W 5OsTAL SERVICE

Postal Customer Questionnaire

DOCKET NO._ 38569

ITEM NO. &)

PAGE

Y

Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

following:

Postal Services Dally Weekly Monthly Never
a. Buying stamps O O 0 2
b. Mailing letters O 0 i
¢. Malling parcels O [ 0 =
d. Picking up Post Office box mail O O | P
e. Picking up general delivery mail E_'_I [ O Pd
f. Buying money orders O O O g
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O | | Ef
h. Sending Express Malil O O O &
I. Buying stamp-collecting

material O O O
Other postal services:
a. Entering permit mallings Yes [ No &
b. Resetting/using postage meter Yes [ No El/
Nonpostal Services
® foms {ouch as tax forms) Ys 0 No &
b. Using for school bus stop Yes [J No E/
c. Assisting senior citizens,

persons with disabilities, etc. Yes [J No
If yes, please explain:
d. Using public bulletin board Yes [] No IZ/
e. Other Yes [] No [E]/
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [Z/ No [J

If yes, which offices: )ZW//A[;//L/ ﬁ/»?/ﬂ/ﬂ//; % < 00 O/Z)KJ/(‘//(

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Post Office box service or general delivery service, compiete this section. How do
you think carrier route delivery service compares to your previous service?

Better [} Just as Good [H No Opinion [] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping IZI/ %ﬂ/ f/l V(L//L » CD“ 6 /éJL V.) //1'1~
Personal needs

O
Banking Lt //[//g,/ (Za ?é; Y /ZQ

Employment [}
Social needs @/AJ UZ n / (D

5. Do you currently use local businesses in the community?

Yes IE/ No [

If yes, would you continue to use them if the Post Office is discontinued?

Yes IE/ No [

Name. _Harber Family( Dewitt / Frances
(please print your name)

Address: __ 158 Cove Hollow Est Lancaster, Ten 38569-6280

Telephone number: _615-548-4942 Date: _06/15/09

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.
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June 23, 2009

Harber Family
158 Cove Hollow Est
Lancaster, TN 38569-6280

Dear Postal Customer:

. Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,

SLED~
Sandra Quick
Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:

Postal Services

a.

b.

Buying stamps

Mailing letters

. Mailing parcels )
. Picking up Post Office box mail

. Picking dp genérai Eelivery mail

Buying money orders

. Obtaining special services, including

Daily
o

O0oo0ooad

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature
Confirmation

. Sending Express Mail

Buying stamp-collecting
material

Other postal services:

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a. Picking up govemment

b.

C.

If yes, please explain:

forms (such as tax forms)
Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

O
O

O

Yes []

Yes

O

Yes

Yes E/
e
£l

Weekly Monthly Never
= 0 m
gl O
O 7 " O
gl O m
=z 0 O
= O O

No
No

No
No

No

0 Bkﬁ\
o o

QE& o 00

oo

&

d.
e.

" If yes, please explain:

Using public bulletin board
Other

Yes EI/
n

Yes

No
No

QD
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? .

Yes [ No El/

If yes, which offices:

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - 3roceed to question
4. if you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [} Just as Good [Z]/ No Opinion [ Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping [Z/ Gordensu llx + Cartd /muc; e

Personal needs E/ Jam €

Banking IZI/ o rdonsy i <

Employment [Z( /Va shyy /({

Social needs O '

5. Do you currently use local businesses in the community?

Yes [] No [3/

If yes, would you continue to use them if the Post Office is discontinued? .

Yes (] No []

Name: Marf;y mtt)c!,uvt,-//

(please print your name)

addross: _ 27 Lancaster Circle Lancsgter, 7H 3857

Telephone number: (61$5) 48 F-7393 Date: u/ /3 / 05

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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June 23, 2009

Marty Maxwell
27 Lancaster Circle
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

o
Sandra Quick
Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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Postal Customer Questionnaire

—
- 1. ;I‘Ie:;ier‘ ;t\eck the appropriate box to indicate whether you used the Lancaster Post Office for each of the
Postal Services : Daily Weekly Month}y Never
a. Buying stamps d O R{ O
b. Mailing letters X a. 0
¢. Malling parcels d | & 0
d. Picking up Post Office box mail O O O O
e. Picking up general delivery mail O O = - 0
f. Buying money orders O O B3 O
g. Obtaining special services, including
Certified mall, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation a & O
h. Sending Express Mail O O X |
|. Buying stamp-coliecting
material O O a d
Qther postal services:
e a. Entering permit mailings Yes [ No O
b. Resetting/using postage meter Yes [ No O .
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [ No [
b. Usiig for school bus stop Yes [J No [
c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [J
If yes, please explain:
d. Using public bulletin board Yes [ No B
- @. Other Yes [] No [

‘ " If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes [] No X
If yes, which offices: l

o

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Post Office box sefvice or general delivery service, complete this section. How do
you think carriér route delivery service compares to your previous service?

Better [] Just as Good K No Opinion [] Worse []

Please explain.

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking O
Employment & Sedou Ae
Social needs |

5. Do you currently use local businesses in the community?

Yes ] No [ fere
. ' W
If yes, would you continue to use them if the Post Office is discontinued? & &ep@wﬂ 0 f \fc)r ' Jo
Yes (J No [ have >

po M postoftii e
Name: __ (| eh&a qm,');e Parman

(please print your name)

address: 1L Deddy S Bend pd, J\ov\fahlcrlfxu,

Telephone number: 489 <3/ L0 Date; _l0 } )b / 09

Please add any additional comments on a separate piece of paper and attach it to this form. . . J
Thank you for taking the time to complete this questionnaire. CJ J{‘SSS 4 nYe © e ma:

These name§ also live ad our a "
Jnere . Théir opidns are he SIME al OUls.

doug bt Oonara Pecce
Seanlt! Funger onninaKase
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ga UNITED STATES
POSTAL SERVICE
June 23, 2009

Glenda Parman
11 Betty's Bend Road
Lancaster, TN 38569

it

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,
L
Sandra Quick

Manager, Post Office Operations
e 525 Royal Parkway
Nashville, TN 37230-9751 .
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:;

Postal Services Daily Weekly Monthly Never
a, Buying stamps ' O ‘N
b. Mailing letters O
¢. Mailing parcels o
d. Picking up Post Office box mail

e. Picking up general delivery mail

ODOO00OXoO

Oo00ooa0o
O o000

KR®X OO

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation O O N O
h. Sending Express Mail O O O ﬂj
i. gtgg:?aftamp-collectmg 0 0 . %j
Other postal services:

a. Entering permit mailings Yes [] No /k]
b. Resetting/using postage meter Yes [] No % e

Nonpostal Services

a. Picking up government .
forms (such as tax forms) Yes M

M O

b. Using for school bus stop Yes [ No

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

A

If yes, please explain:

d. Using public bulletin board Yes [J No Q’
e. Other Yes [] No :E

" If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
- personal needs?

Yes m No
If yes, which offices: H\(’ h’m’)/’)

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - prgceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [
Please explain, I pI4ANDS S (A1 1 L

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ¥

Personal needs X,{]

Banking

et Employment

Social needs m >

5. Do you currently use local businesses in the community?

Yes [ No )@

If yes, would you continue to use them if the Post Office is discontinued?

Yes/w No [
Name: /R] %C h{ﬁ R(—’//)ﬂf’ -

(please print your name)

naswss: 1100 Ol “lorriperznc e Nel | B
Telephone number: Sl}g "%I Gl Date: (‘D } / S/ DQ

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,

* D CRAVGE !
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June 23, 2009

Ritchie Bennett
1160 Old Temperance Hall Road
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

There will be no change in your current address.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely, {

S btioA
R Sandra Quick
Manager, Post Office Operations .
525 Royal Parkway
Nashville, TN 37230-9751
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Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps ' O O O 0O
b. Malling letters O (I
¢. Mailing parcels O O O . O
d. Picking up Post Office box mail O O 0 O
e. Picking up general delivery mail O O | 0
f. Buying money orders d O O (]
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature ,

Confirmation 0O O O
h. Sending Express Mail O (| 0O 0O
i. Buying stamp-collecting

material | . (]
Other postal services:
a. Entering permit mailings Yes [] No O
b. Resetting/using postage meter Yes [J No [J .
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [J] No [J
b. Using for school bus stop Yes [J No [J
c. Assisting senior citizens,

persons with disabilities, etc. Yes [J No [
if yes, please explain:
d. Using public bulletin board Yes [ No [
e. Other Yes [] No []
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P 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
& personal needs?

Yes [ No [

If yes, which offices:

23

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - p}oceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better (] Just as Good [] No Opinion [] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping O

Personal needs Ol

Banking O

Employment O .
Social needs O

5. Do you currently use local businesses in the community?
Yes [] No []
If yes, would you continue to use them if the Post Office is discontinued?

Yes (] No O
Name: S}’LQY’OV\ Mo-@?d’{'

(please print your name)

Address: 1100 Dale Rfc\ée_, Ed. Bt 115

Telephone number: & !S - 549 - 4o(9  pate: b~ 1S -0 9

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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June 10, 2009

Dear Postal Customer:
As you are aware, service was suspended at the Lancaster Post Office on 04-65-2003. Since that time,
you have been provided postal service by a rural route canier to a roadside maitbox.

As the postal manager responsible for all Post Offices in your area, | would like your opinion conceming
the sesvice you received prior to the suspension, the service you now receive, and what effect officially
discontinuing the Lancaster Post Office may have on you and your communily. The recommended
change is tentative and will not lead to a formal proposal unless we conclude that it will provide a
maximum degree of regular and effective service.

e Briefly, we would fike to continue to provide pickup and delivery of your mail, as well as the sale of stamps
W’ M and all other customary postal services, to a roadside mailbox. This service would continue to be
\g provided by the rural route carrier currently servicing this route. Retail services are also avaitable at the
Hickman Post Office, focated 8.9 miles away. Hours of service at this office are 7:00-11:00/11:30-3:15,
\)) v - Monday through Friday, and 7:00-11:00 on Saturday., Post Office boxes are available at this location.
Post Office Box access hours are 24 hours,
’dl o O

if a permanent change to carrier service is Implemented, customers will continue to use the community
name and ZIP Code in the maliling address and it will continue to be listed in the National Five-Digit ZIP
Code and Post Office Directory. | invite you to think about a permanent change to rurai route service,
Plaase retumn the enclosed questionnaire by June 26, 2009, using the pre-addressed envelope provided.

G~

Pleass be aware that, if we formalize a proposal, your questionnaire will become par of an official record

gﬁ and will be avallable for public viewing.

U} The enclosure entitied "United States Postal Service Summary of Post Office Change Regulations®
describes what is involved In making a formal proposal if a permanent change in postal service appears « . |
p }yy warranted.

02’/

AW if you have any questions, you may call Sandra K Quick at (615)885-9109.
@yﬁv Thank you for your assistance.
\ Sinceraly, '
Sl QK
Sandra K Quick
Manager, Post Office Operations
811 Royal Pkwy

" Nashville, TN 37229-9761

Enclosures:  Questionnaire and retum envelope
Summary of Post Office Change Regulations
.. Carrier delivery information
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June 29, 2009

Sharon Moffett
7100 Dale Ridge Rd. |
Lancaster, TN 38569

Dear Postal Customer: ™~ -

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

S
Sandra Quick
Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O d O
b. Mailing letters [ﬁ O O
¢. Mailing parcels £ O O EZ/
d. Picking up Post Office box mail E(, O | O
. Picking up general delivery mail Iﬁ | O O
f. Buying money orders O O O mf ’
g. Obtaining special services, including

Certified mail, Registered mall, Insured mail,

Delivery Confirmation, or Signature

Confirmation O g O
h. Sending Express Mail O O O 4
i. Buying stamp-collecting .

material | O O
Other postal services:
a. Entering permit mailings Yes [] No
b. Resetting/using postage meter Yes [ No E( y
Nonpostal Services
a. Picking up government /

forms (such as tax forms) Yes [] No )
b. Using for school bus stop Yes [ No [ ’

¢. Assisting senior citizens, v
persons with disabilities, etc. Yes [ No [

If yes, please explain: 4 YAS DGy L1 LL“";‘L’C} Sy i bbt'ﬂ( [

d. Using public bulletin board Yes [ No & ‘
e. Other Yes [0 No [&

" Ifyes, please explain:
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} _.»;3/ 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? {
/ Yes J No [
/ I yes, which offices: CTI'Q‘ rAensy / }lf
3. Ifyou previously received carrier delivery, there will be no change to your delivery service - prpceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you thirk carrier route delivery service compares to your previous service?
/ Better [ Just as Good [] No Opinion [ Worse [
’ Please explain. D b psedssable .
4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
) these services? ‘
; oy
Shopping & kfz Vi { f e
Personal needs O
Banking %] L-w/(/"rcr”/(} Ne by /A-’
N Employment Nash vy :’ [
N . N I Y . + .
Social needs EZ/ 7/:71 et 77)&/5}/“3 124 L”f*’/\@////}@ X
5. Do you currently use local businesses in the community?
—i g
/ Yes [] No E( Th ere ot No
~ Y4
If yes, would you continue to use them if the Post Office is discontinued? b usin e * t" %’(
LA NCAS
Yes [] No [

| vame: __ Lvid 8 Dianc Eyhhum

(pleasgprint your name)

/ s PO Box Ul Nign U/ ley bn) Jgneacts
f Telephone number: 496/5 - (/ ) é’ 7 Date: @» / Q' Dj

, Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.



DOCKET NO. 38569
ITEMNO. "Jo ———

UNITED STATES P AGE\L% -
POSTAL SERVICE —

June 29, 2009

David Fulghum
PO Box4 -
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

[

SO

Sandra Quick

Manager, Post Office Operations

525 Royal Parkway ,
Nashville, TN 37230-9751
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Postal Customer Questionnaire

following:
Postal Services Daily
a. Buying stamps O

b. Mailing letters
c¢. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

O ooo

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail O

i. Buying stamp-collecting
material (N

Other postal services:

a. Entering permit mailings Yes [J
b. Resetting/using postage meter Yes []
Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes [
b. Using for school bus stop Yes [
¢. Assisting senior citizens,

persons with disabilities, etc. Yes

If yes, please explain:

zZ Z
o (=]

No
No

No

Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

- Weekly Monthly  Never

DDDD%D
E'IDDD@EIK
D

O O
g a

AR

X Hg

d. Using public bulletin board Yes [

e. Other Yes [J

No

® o

' If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes @/ No []

If yes, which offices:

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. if you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [ Just as Good [[2!/ No Opinion [ Worse ]

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O ~ L I/ZL— ;LZACQ )
Banking O (swf) Jn[ Ak (/4/6&

Employment O

Social needs O .

5. Do you currently use local businesses in the community?

Yes []J-/ No [

If yes, would you continue to use them if the Post Office is discontinued? ,

Yes DJ/ No [
Name: /%M/)MJL + ’%Mz_._ //av/ &14

(pleasdprint your name} 7

Address: 7/2 // OW /)ﬂ’{q}ei/ /ﬂ/b()(_/{ gyjéq

oned ste> " Jenn,

Telephone number: _é_ﬁ;éé’j;gé S2 Date:}é‘)// ne —/17-0 ‘7

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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June 23, 2009

Herbert Haley
713 Lancaster Hwy.
Lancaster, TN 38569 °

-3

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later.date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

4
gloa LA
- Sandra Quick
Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

following:

Postal Services

a. Buying stamps

b. Malling letters

¢. Malling parcels

d. Picking up Post Office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

ITEM NO.
PAGE ][q,

Daily Weekly Monthly Never
O | O f
O O O ®
O O O g
| O O 4
a O O Kl
O O O K

Certified mall, Registered mail, Insured mail,

Delivery Confirmation, or Signature
Confirmation

h. Sending Express Malil

i. Buying stamp-collecting
material

Other postal services:

a. Entering permit mailings

b. Resetting/using postage meter
Nonpostal Services

a. Picking up govemment
forms (such as tax forms)

b. Using for school bus stop

¢. Assisting senior citizens,
persons with disabilities, etc.

Jtyes-ploaseBRPlain. h

| O O K
O O O B
O O O X
Yes [] No [ .
Yes [] No X .

Yes [ No &Y
Yes [ No ﬁ

Yes [] No

He. 00T 05 e er (S losed

We W) (Re it jF T el Jpen)

d. Using public bulletin board
- @, Other

" Ifyes, please explain:

Yes [] No
Yes [ No &
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; ITEM NO. 20
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2.
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes (] No /%
If yes, which offices:

- ™

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Post Offite box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [ No Opinion ] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping v (?&ﬂjﬁh&%e‘ Z.ﬁbﬁﬁ&i{lb_)j’ QQQ{Z i le
M (\ [ [

Personat needs
Banking M (t i
Employment & e L 1l .
Social needs 4] - ‘! .
5. Do you currently use local businesses in the community?
Yes (A No (]
If yes, would you continue to use them if the Post Office is discontinued?
Yes X1, No [

Name: /g LEONA N \L/%Ll/ \TBL)U_&AI\%(

_J (please print your namé)

Address: __(p Of{llm LJ o Kld (ORI = (-A”/L 7I)
Telephone number: /eUi(éi f3-150  pate: L - 94109

Please add any additional comments on a separate plece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

July 16, 2009

Brenda Jennnings
6 Odum Lane )
Lancaster, TN 38569 i

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursiey, PO Review Coordinator at

931-728-06686.

Sincerely,

gandra Quick

Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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" Ifyes, please explain:

Postal Customer Questionnaire

DOCKETNO. 38569

ITEM NO.
PAGE

Jo

J&(

Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the

following:
Postal Services Daily
a. Buying stamps ' ]

b. Mailing letters
¢. Malling parcelg
d. Picking up Post Office box mail
K 0€ Cove Hotlow Ba\/.

e. Picking up general delivery mail

O0Oo0o0o0oaog

f."'Buyiﬁg'money orders

g. Obtaining special services, including
Certified mall, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O

h. Sending Express Mail O

i. Buying stamp-collecting
material . O

Other postal services:

a. Entering permit mailings Yes [
b. Resetting/using postage meter Yes []
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes []
b. Using for school bus stop Yes []
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [

Weekly
O
O
a

"

O o

O

No

=
No@/

No [O

NOIE/
No[E/

Monthly

DDDDQD

a O

Never

R 2% §R%%°H

If yes, please explain: (s HO-AA‘:‘(\( (ove H‘Dfl oL RQ\/ (S R@X /

Box 12

and_ou( .‘Qp(Sonal poXx 1S

d. Using public bulletin board Yes []
e, Other Yes []

NoE/
NOE/




a DOCKET NO._38569

UNITED STATES ITEM NO A0
e ’ POSTAL SERVICE o
S PAGE PV
¥ -2-
g 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [] No & '
ifyes, which offices: (e 1ncomine_ ma. | =t Box | or aur  HOA
comes i Hnis box $or o tewes, bankine and _al
Yo A \Du,Sm()&S Aot 15 Conducded ~
3. If you previously recelved carrier delivery, there will be no change to your delivery service - pf%ceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?
Better [] Just as Good ] No Opinion M Worse []
Please explain. In-4he D&S’s’ - Several \!FQ(S we have Du:’r OL&";Q.OthS
mal ar cor box  \ocetion and 1Y nevel ceds 4n s
Aesttnaon. J
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping E/
el
( Personal needs ™
N Banking gl 8

Employment O
Social needs O

5. Do you currently use local businesses in the community?

Yes B No [

If yes, would you continue to use them if the Post Office is discontinued?

ves @ J"ﬂme\m
|
|
|

Name: anlu" + K\m MOrmn CN@ Hﬁﬁw&\/ H 04
BGX IZ. (please print your name) %)8 6‘ DO\' e Ql d%Q,P Ol
Address: |5‘1‘ \! ”QGL \/\Jé’u/ LQHCQSJ(’( TN 585(09 DX

Telephone number:lo } 5 -SL:) {-0229 Date: b-2.8 -09

| ancas¥e TN 3556

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. Ol
H’D low Ba7l an e V‘Ccc‘:‘l\fe

. ¥ Our loox loearhon 15 ot Cove ed me Ko
Mol ot s box Coc pur HOA. Pleage ledt m

L wl Ny have s \ocation 4o receve our Ao XS,
v e W

| a.«(\\n(u.me(/\‘l’ﬁ (/L“‘ "H’\\S |OCQ+I(/.§\\
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July 16, 2009

Kim Morgan i

134 Village Way -
Box 12 |

Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

There will be no change in addresses or the service that you are currently receiving.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,

Sandra Quick
Manager, Post Office Operations ..

525 Royal Parkway
Nashville, TN 37230-9751
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Postal Customer Questionnaire

1. Piease check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:
Postal Services Daily Weekly Monthly o Never
a. Buying stamps ' O O O

b. Mailing lefters
¢. Maliling parcelé
d. Picking up Post Office box mail

e. Picking up general delivery mail

O0O0Oaaaga
on0oogmd
Oo0o0oaogao

f. Buyitig money ordérs ™

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

R AR ARERAS

Confirmation O O
h. Sending Express Mail (| O O
i. Buying stamp-collecting

material O O 0

Other postal services:

— a. Entering permit mailings Yes [] N
b. Resetting/using postage meter Yes [ No IZI/ .,
Nonpostal Services
a. Picking up govemment
forms (such as tax forms) Yes [ No
b. Using for school bus stop Yes [] No

RR

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

If yes, please explain:

d. Using public bulletin board Yes [ No

SN

e. Other Yes [] No

" Ifyes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personat needs?
Yes [E/ No [

If yes, which offices: H ek anN

i lﬂ;‘
3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? :

Shopping lZl’
Personal needs M’
Banking |Z/
Employment IZ(
Social needs M/

5. Do you currently use local businesses in the community?
Yes IE/ No O

If yes, would you continue to use them if the Post Office is discontinued?

Yes IE/ No [J

Name: R\,C}\P\,TQ \,—Xﬁ_\qps

J (please print your name)

Address: _ | [ &1 DRLQ R‘l éq\l&“ TC\
Telephone number: (2[5~ S~4R-RNE (  Date: - 5-c9

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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.

July 16, 2009

Richard Hayes
7161 Dale Ridge Road
Lancaster, TN 38569

- A

Dear Postal Customer:

Thank ybu for retuming your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,

LC 2,

andra Quick
Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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Postal Customer Questionnaire
e
1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps : O 1 (] =
b. Mailing letters O O O R(
c. Malling parcels O O 0O . By
d. Picking up Post Office box mail O (| O X
e. Picking up general delivery mail O O O -@’
f. Buying money orders O O (] 'ﬁ
g. Obtalning special services, including
Certified mail, Registered mail, Insured mail,
Delivery Conflirmation, or Signature
Confirmation O O O L'g
h. Sending Express Mail 0 | O X

i. Buying stamp-collecting
material O

a
g
&L

Other postal services:

e a. Entering permit mailings Yes [ No 'ﬂ
b. Resetting/using postage meter Yes [] No @ -
Nonpostal Services
a. Picking up goverment
forms (such as tax forms) Yes [] No d
b. Using for school bus stop Yes [] No B{
¢. Assising senior citizens,
persons with disabilities, etc. Yes [] No 'IZ{
If yes, please explain:
d. Using public bulletin board Yes [J No @/
. Other Yes [J No &/

' If yes, please explain:




- DOCKET NO._38569

S UNITED STATES
‘ 2 ITEM NO. M
. jf,JPOSTAL SERVICE PAGE hg

2-
/! 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

I personal needs?

/ Yes M No (I

// If yes, which offices: W 7'\/
mmwm y7: A #| M’Wl‘s aql,

3. If you previously recelved carrier delivery, there will be no change to your dellvery service - {oceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping E W aUrAcM((c

Personal needs
h Banking O Ma«l TN

Employment [ W :

Social needs O

5. Do you currently use local businesses in the community?
Yes 4 No []

If yes, would you continue to use them if the Post Oﬁ?ce}li§>di§9gmilnu§d?

Name:

(please print your name) : )
d / /
Address: 6'[0 i D‘C/& @/ Lele

Telephone number: 474~ ¥ & ~§347 Date: Z’/ & 1’/" 7

Please add any additional comments on a separate piece of paper and attach it to this form.
. Thank you for taking the time to complete this questionnaire.
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L

July 16, 2009

Rodes Ennis
409 Duke Circle
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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" If yes, please explain:

DOCKET NO._38569____

PAGE (30

Postal Customer Questionnaire

Pllease check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:

Postal Services . Daily Weekly Monthly Never
a. Buying stamps O O 0
b. Mailing letters O a o .
¢. Mailing parcels O O O
_ 0. Picking up Post Office box mail 0 O O
e. Picking up general delivery mail O O (]
f. Buying money orders O | O

9. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O

0o d
O 0O

h. Sending Express Mail O

T & Ao

i. Buying stamp-collecting
material (] O - O

Other postal services:

¢. Assisting senior citizens,
persons with disabiiities, etc. Yes [

a. Entering permit mailings Yes [J No &
b. Resetting/using postage meter Yes [ No .
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [ No t]
b. Using for schoo! bus stop Yes [ No F
s\

Z
(=]

If yes, please explain:

O

d. Using public bulletin board Yes No

-@. Other Yes [ No
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UNITED STATES
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2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes /
If yes, which offices: ém}}’fj%/\ V ! Tf é

No [J

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [ Just as Good\ﬂ No Opinion [] Worse [

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? \g}]
Shopping

Personal needs Ej‘

Banking O
Employment O o
Soclal needs O

5. Do you currently use local businesses igne community?

Yes No (O
If yes, would you continue to use them if the Post Office is discontinued?
Yes-"dl No [

Namez(’\O\U | *D—P, NN V)
~ J ! /(please print your name)

wd 1087 | ONGy - Bva neh gy
Telephone number:; @ \\s “\gl‘\l’kﬁ/"m%%at& 6_-) (?P'IO 05(

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

July 16, 2009

Gay Penny
1083 Long Branch Road
Lancaster, TN 38569 °

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before. further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments; please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,

Sandra Quick
Manager, Post Office Operations .

525 Royal Parkway
Nashville, TN 37230-9751
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Postal Customer Questionnaire

~ 1. fl:llels:;ien gl?eck the appropriate box to indicate whether you used the Lancaster Post Office for each of the
Postal Services Daity Weekly Monthly ' Never
a. Buying stamps ' O O O ¥l
b. Mailing fetters O O O =
¢. Malling parcels a O o - S
d. Picking up Post Office box malil [ O O |jC
e. Picking up general delivery mail O O 0O Bk
Bt - oo o BUying-money orders &l [ 0. > S

g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O
h. Sending Express Mail O O O Gk
i at;ytgtr?alstamp-collectmg 0 0 0 Sb
Other postal services:

. a. Entering permit mailings Yes [] No [¥

b. Resetting/using postage meter Yes [] No & .
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [] No [k
b. Using for school bus stop Yes [ No B4
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No K
If yes, please explain:
d. Using public bulletin board Yes [J No &3
e, Other Yes [] No §b

N

" If yes, please explain:
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POSTAL SERVICE PAGE 1&!{
2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopplng. or for
personal needs?

Yes [3 No (]
If yes, which offices: \? 7,2«2/, _373 A

-

. kY
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do

you think carrier route delivery service compares to your previous service?

it i Better [] Just as Good [J No Opinion [J Worse []

Please explain.

4, Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?
Shopping X C"/pﬂ k-uﬁ/la, N&)L\ V\,(C
/
Personal needs D2 ! !
k. b m—— lp ‘.
o Banking [
Employment M7} ! i
Social needs V| b "
5. Do you currently use local businesses in the community?
Yes 4 No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes [# No [
Name: A 1 %Mé)
' (pleass print your name)
< :
Address: ?7_5 )' ?7_(- é()c ({ﬂ(/()w RJ.
Telephone number: S yg - g 9{5/ D Date: 5 <;l (5 /A ?
Please add any additional comments on a separate piece of paper and attach it to this form.
. Thank you for taking the time to complete this questionnaire.

R T —,
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UNITEDSTATES
POSTAL SERVICE

July 16, 2009

Al Thomas
973 Cove Hollow Road
Lancaster, TN 38569 - @

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and

considered carefillly before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,
=y
Sandra Quick

Manager, Post Office Operations
525 Royal Parkway
Nashville, TN 37230-9751
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/ Postal Customer Questionnaire

.
=
( 1. Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:
Postal Services . Daily Waeekly Monthly Never
a. Buying stamps O O O IE/
’ b. Mailing letters O O - o
| ¢. Malling parcels O O | =g
/ d. Picking up Post Office box mail (| O O v
e. Picking up general delivery mail O O | B/
/ f. Buying money orders O (] O Q/
g. Obtaining special services, including
Certified mall, Registered mall, insured mail,
Delivery Confirmation, or Signature
Confirmation O a 2
J h. Sending Express Mail O O O rd
i. Buying stamp-collecting
material O O | =

Other postal services:

S a. Entering permit mailings Yes [ No [3/
b. Resetting/using postage meter Yes [ No B/ ]
‘ Nonpostal Services
a. Picking up government
/ forms (such as tax forms) Yes [ No [B/
/ b. Using for school bus stop Yes [0 No &
¢. Assisting senior citizens, -
persons with disabilities, etc. Yes [J] No IE/
If yes, please explain:
|
d. Using public bulletin board Yes (] No E{
' - @. Other Yes [] No E]/

" If yes, please explain:




A
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POSTAL SERVI.
OSTAL SERVICE PAGE 3]

2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [ No []

If yes, which offices: Golonsuille

£

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Post Office box service or general delivery service, complete this section. How do

you think carrier route delivery service compares to your previous service?

Better [ Just as Good [] No Opinion [] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services? ‘

Shopping IZ/ %‘ novs

Personal needs IZf //

Banking Eﬁ (

Employment Ij .

Social needs I]Z( ‘)/
5. Do you currently use local businesses in the community?

Yes ] No I'Z(

If yes, would you continue to use them if the Post Office is discontinued?

Yes [ No [

,4 S@V"f Ere //

Name:

(please print your name)

Address:; fﬂ Azim casler /%wclf

Telephone number: __ 13/~ & 48-265F Date: é/i‘f/ o¥

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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h UNITED STATES
POSTAL SERVICE

July 16, 2009

A. Scott Ezell
858 Lancaster Hwy. .
Lancaster, TN 38569

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and

considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at

931-728-0666.

Sincerely,
Sandra Quick
Manager, Post Office Operations

525 Royal Parkway
Nashville, TN 37230-9751
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1.

" If yes, please explain:

DOCKET NO._38569_

PAGE [39

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Lancaster Post Office for each of the
following:

Postal Services . Daily Weekly Monthly Never
a. Buying stamps O O g O
b. Mailing letters d 2% O
¢. Malling parcels O O O g
d. Picking up Post Office box mail O O a &
e. Picking up general delivery mail O .} (] &
f. Buying money orders O O O P

g. Obtaining special services, including
Certified mall, Registered malil, Insured mail,
Delivery Confirmation, or Signature

Confirmation O = 0O
h. Sending Express Mai) O O O =
{. Buying stamp-collecting
material O [} O o
Other postal services:
a. Entering permit mailings Yes [ No & ‘
b. Resetlinglusing postage meter Yes [J No [& ‘ .
Nonpostal Services
® fomms {oueh 28 tax forms) Ys @ N O
b. Using for $§chool bus stop Yes OJ No [
¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No
If yes, please explain; ]174 N ‘é 3t S
d. Using public bulletin board Yes B No [J
- @. Other Yes [ No 3
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PAGE 140

.2-
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes & No [
If yes, which offices: ____ Gordoswille

-

R
3. Ifyou previoutsly received carrier delivery, there will be no change to your delivery service - proceed to question
4. i you prev‘:ously“recelved Post Office box-service-or general delivery service, complete this section. How do
you think carrier route delivery service compares to your previous service?

Better [] Just as Good [] No Opinion ] Worse [

Please explain.

4, Forwhich of the following do you ieave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping &

Personal needs Py

Banking IZ/

Employment Z/ L
Social needs g

5. Do you currently use local businesses in the community?
Yes E/ No (]

If yes, would you continue to use them if the Post Office is discontinued? .

Yes @/ No [
Name: Lwc; f‘/ﬂ/\ SAA 2

(please print your name)

Address: /7 W/)(J/( (./za //f7 Lano_ Laftcc-DA"/ w

Telephone number: Gr(83.8/57 pate: _ O6/30/0%

Plaase add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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July 16, 2009

Lucinda Sharpe

17 Nixon Valley Lane

Lancaster, TN 38569 - »

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Lancaster
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued, a formal proposal
will be posted in the Hickman and Gordonsville Post Offices at a later date. If you have additional
questions or comments, please feel free to contact Becky Pursley, PO Review Coordinator at
931-728-0666.

Sincerely,

Q_Z

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN 37230-9751
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Postal Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the Lancaster Post Office on 06-13-2099.
Additionally, questionnaires were available at the Hickman Post Office to walk-in retail customers during

the survey period.

A.

Number of Questionnaires

-*

Total questionnaires distributed 210
Favorable to proposal 8
Unfavorable to proposal 5 ’
Expressing no opinion 39
Total questionnaires received 52

Postal Concerns

The following postal concerns were expressed:

1.

Concern: Will there be a change in addresses?
Response: No there will be no change in your address.

Concern: Effective notification the Post Office was closed and loosing the identity of the
community '

Response: A suspension is a temporary situation, and the Lancaster Post Office has not
been officially closed. The questionnaire assists the Postal Service in evaluating the postal
needs and concerns of the community. There will be no change in your current address. A
community’ identity derives from the interest and vitality of its residents and their use of its
name. The Postal Service is helping to preserve community identity by continuing the use of
the Lancaster and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post

Office Directory.
Concern: Customers inquired about building a new facility.

Response: New construction or the placement of a mobile unit or trailer is not feasible when
regular and effective service can be provided by more cost-effective alternatives, such as rural

delivery.

4. Concern: Misdelivery of mail

Response: The concern about misdelivery has been brought to the attention of the
administrative Postmaster. The Postal Service regrets any inconvenience that customers
have experienced because of misdelivery. We consider misdelivered mail a very serious
problem and appreciate when customers report this to us since it provides an opportunity to -

take corrective action.
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C. Nonpostal Concerns

There were no nonpostal concerns expressed.
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Community Meeting Roster

Postal Service Representatives (Names and Titles):

gand\! Duick MPoo
Do Purde

et Bownett

Pt Me Cavver

Total Number of Customers Present: 2_’1 Place: H'({*,]m N Em a& U

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Date: 0@0'_—1"0 q

Time:_13:00 - 2¢00

Namg / Mailing Address (optional) ZIP Code Phone Number
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Community Meeting Roster
Postal Service Representatives (Names and Titles): Date;, Q! fH 0 q
Otndy Quick Mo~ " Ed Shenr B Revew (oor — 1ime: 12200 200

pJed(u’Du!éUU\ fo. Rcvaewa)or
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Total Number of Customers Present: g’!i Place:

"

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

4

Name Mailing Address (optional) ZIP Code Phone Number
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Community Meeting Analysis

Postal Concerns

1.

Concern: Customers were concerned about a change in address.
Response: There will be no change in customer addresses.
Concern: Has the decision already been made?

Response: No all your comments will be taken into account before any decisions are

made.

Concern: The customers of Lancaster want the route moved to Gordonsville.

Response: The MPOO said she would look into the matter.

Concern: Customers were concerned about loosing their identity.

Response: A community’s identity derives from the interest and vitality of its residents
and their use of its name. The Postal Service is helping to preserve community identity
by continuing the use of the Lancaster and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

]

Concern: Is delivery going to five days?

Response: That is in hands of Congress
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May 11, 2009
To Whom It May Concern:

On June 04, 2009 there will be a postal representative
available for’'you to speak with at the Hickman Post Office
from 12:00-2:00 pm to answer any questions or concerns
that you may have concerning the suspended Lancaster
Post Office. Questionnaires are available at the retail
counter. There will be no change in the service that you
are currently receiving.

Rebecca Pursiey
Post Office Discontinuance Coordinator
931-668-7174
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ALLEN O. MAsON I E—

802 Lancaster Highway
Lancaster, TN 38569-6257

Phone (615) 683-6131
Fax (615) 683-6701

June 30, 2009

USPS
’ ¢/o0 Ms. Sandra Quick
811 Royal Pkwy
Nashville, TN 37229-9751

’ Dear Ms. Quick:

Please reconsider your decision to close the Lancaster, TN Post Office. There are several

reasons for this request; cost savings to USPS, number of customers, growth , logic, common

/ sense, driving distance to another postal outlet, and the pledge of the USPS to provide good
service to it’s customers.

When the Lancaster Post Office was placed on temporary suspension of services in 2003 we
/ strongly felt that proper procedure was totally ignored. There was no notification of any kind,
no meeting, and no postings. The USPS called the Carthage Courier after the Lancaster
location was placed on temporary status and had the paper place a notification about the
cessation of services. The majority of the postal customers that had inside boxes were told to
erect roadside boxes or go to another location. We also strongly feel that our fundamental
rights were violated at that time and we will be seeking legal counsel to determine if the

USPS actions were illegal.

Good business acumen dictates that a business start cutting cost by reducing its largest
expenses. You are considering closing the least expensive location as far as rent is
concerned. The Lancaster Post Office is only costing you $900.00 a year in rent. The other
locations in this area are costing you much more; Hickman $3,828/yr, Buffalo Valley
$11,363.75/yr, Chestnut Mound $13,200/yr, Gordonsville $7,400/yr, and Elmwood
$3,600/yr. The Lancaster location is in the heart of the route and would save on auto
expenses and driving time.

The enclosed petition is signed by 150 USPS customers that live in the Lancaster area. There
are also 56 active boxes in Highland Cove Condominiums and 120 active boxes in Cove

. Hollow Bay. There are other areas around Cove Hollow on Center Hill Lake that have
developments planned.
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Logic and common sense come into play when you are going to keep the Hickman, TN
location open when the Gordonsville location is only 1.9 miles away. It just makes more
sense to merge the Hickman location into the Gordonsville location and put the Lancaster
Route back in Lancaster.

Should the Lancaster office be closed all the residents and businesses would have to drive
several miles to purchase postal supplies and send packages or other mail. One of the largest
USPS customers is the Corp of Engineers at Center Hill Dam with their three ofﬁces.%
Another concern that has been discussed is whether or not Lancaster would lose its Zip Code.
You have stated that there is no current plan to change the Zip Code because of 911 and

GPS. The 911 director says that a change in Zip Code would not affect their service in any
way because 911 services are based on ESN through the telephone system and not Zip

Codes. GPS is a satellite tracking system and not a Zip Code system. This means that the
postal service could change a Zip Code with the push of a button and may take only a few
minutes to accomplish.

Please consider putting the Lancaster Post Office back into operation with the route. If not
this option, please consider leaving Lancaster Post Office on temporary suspension of
services until more thought, research, insight, and reasoning can be made so the best solution
can be reached.

Please give the enclosed documents consideration in your decision making process. Copies
of this letter and documents will be supplied to; Senators Lamar Alexander and Bob Corker,

Representative Bart Gordon, State Senator Mae Beavers, State Representative Terri Lynn
Weaver, and Mayor Michael Nesbitt.

Sincerely,

Allen O. Mason

Enclosures
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August 7, 2009

Mr. Allen O. Mason

802 Lancaster Hwy.
Lancaster, TN 38569-6257

Dear Mr. Mason:

| have received the petition you have sent for the community of Lancaster. Your
comments, along with others received, will be included in the official record and

considered carefully before further action is taken.

If it is determined that a discontinuance of the Lancaster Post Office should be pursued,
a formal proposal will be posted in the Hickman and Gordonsville Post Offices at a later

date.

Sincerely,

%MZFPW

Post Office Review Coordinator
1601 Hillsboro Blvd.
Manchester, TN 37355-9998
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WASHINGTON, DC 20510
July 15,2009

The Honorable John Potter

Postmaster General and CEO

U.S. Postal Service
475 L'Enfant Plaza, SW, Room 10226°
Washington, D.C. 20260-3500

-

Dear John,

I am enclosing comments recently received from Michael Nesbitt, Smith County Mayor.
Mayor Nesbitt is concerned about the possible closing of the Lancaster Post Office in
Tennessee.

I'd sppreciate it if you would contact hize $ifectly-and pitywide what information you can.
It would also be very helpful if you could copy my office on any reply that you send.
Thanks for your assistance.

Sincerely,

LdandA
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MICHAEL F. NESBITT PAGE S
Smith County Mayor :
122 Tumer High Circle Phone 615-735-2294
Carthage, TN 37030 Pax 615-735-8240

Junc.Z 2009

Senator Lamar Alexander
455 Dirksen Senate Office Bldg
Washington, D.C, 20510

Dear Senator Alexander:

1am writing this letter on behalf of a great community in Smith County. The community
name is Lancaster. I have an aunt who lives thers and I visit this community often. I have
slways said that Lancaster is a closs community in which all the residents know each
other and support there conmmunity.

There is a move to close the Lancaster Post Office in the near future, The Lancaster Post
Office has been open since May 18, 1821, ] would like to ask your support to keep it
open. The closing of this post office may look good on paper but it does not look good in
reality. Evc:ry community has its own identity and Lancaster is no different. I saw a
community in Smith County go down hill dramatically after a loca! school was closed. If
the post office is closed in Lancaster, it would do the same, Yes the people would still be
there but the cormmunity would loose some of its identity.

The post office serves people who will have to drive further to do business at other post
offices and the Lancaster location serves many people besides just in Lancaster.

Please do what you can to keep the Lancaster Post Office open and continue to serve the
people in that community. -

Smcerely. ,l

Michac] F Ncshltt
Smith County Mayor

**SMITH COUNTY IS AN EQUAL dPPORTUNITY PROVIDER AND EMPLOYER**
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July 31, 2009

The Honorable Michael F. Nesbitt
Mayor of Smith County

122 Turner High Circle

Carthage, TN 37030-1536

Dear Mayor Nesbitt:

Senator Lamar Alexander has contacted this office on your behalf and requested that we respond
to your recent correspondence regarding the Lancaster Post Office.

| appreciate your interest in assisting the residents of Lancaster with their concerns about the
future status of their local Post Office. Tennessee District postal officials report that service
from the Lancaster Post Office has been suspended since 2003 due to unsafe and unsanitary
conditions. As information, a suspended office is temporarily “closed” by necessity. When a
suspension occurs, alternate service is provided as quickly as possible and a plan of action for
a permanent solution is developed. Such plans can result in the reopening of the suspended
facility or the establishment of a new facility; however, they can also result in a decision to
propose the discontinuance of the suspended Post Office.

At this time, no final decision has been made concerning the permanent status of the Lancaster
Post Office. The Lancaster office was a small leased facility that offered Post Office box service
to 11 customers. Curbside delivery for this office is provided by a rural carrier out of the Hickman
Post Office. There is a cluster box unit with parcel lockers on site at the Lancaster Po3t Office

to serve the Post Office box customers, and service will continue as it has since the emergency
suspension. A community meeting was held on June 4, and you can be assured that postal
officials are working diligently to provide our Lancaster customers with the best service possible.

As you may know, before the Postal Service makes a decision to close a Post Office, we comply
with all the stipulations mandated by law. All final decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures contained in
Title 39, United States Code, are exercised before a Post Office can be permanently closed.

Should you have additional questions, Tennessee District Consumer Affairs Manager Ruth
McCarver will be pleased to assist you and can be reached at (615) 872-5623.

Thank you for writing.

(signed)

Jerome K. Giles
(A) Government Relations Representative

cc: The Honorable Lamar Alexander
United States Senate
Washington, DC 20510-9998
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PROPOSAL CHECKLIST

Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now recgiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.
Hours of service, daily window transaction average, number of permit mailers,
and postage meter users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post
Office boxes available.

Administrative/emanating office — office level, miles away, hours of service,
number of Post Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee
schedule, this is stated in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and
no opinion responses must equal the total number of questionnaires returned.
List customer concerns and Postal Service responses. .
Community meeting. Number of customers who attended, customer concerns,
and Postal Service responses.

Information on petitions and congressional inquiries included with Postal
Service responses.

Revised proposal states dates and locations the proposal was posted for 60
days. Number of comments received, customer concerns and Postal Service

responses.
Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning postal needs.

Effect on the Community

Brief background of,area, community government, population, etc.
Number of businesses, religious institutions, schools, local government offices,
social organizations, etc.

Was Post Office used as meeting place?
Was Post Office a shelter for bus stop?
Did Post Office have a public bulletin board?
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Section lll

S

Section IV

\

N

Section V

@
e

Were government forms available at the Post Office?
Did Post Office provide assistance to senior citizens, persons with disabilities,
etc.?

What is the historical value of office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?
Any other nonpostal items identified.

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer
employees of the office. If a postmaster or other employees are reassigned this
must be explained and tell whether the reassignments are voluntary.

Economic Savings

A statement of annual savings includes a breakdown as follows:

EPM 63

Postmaster minimum salary Eas- 09 s JA 48200
7
Fringe benefits 33.5% 8,20).00

Rental costs, excluding utilities ﬁ([) 00
Total annual costs $ 33 593.00
0

Less estimated cost of replacement service

Total annual savings $ 3358300

One-time expense for installation of CBUs and parcel lockers $ U)4(l .00

Is postmaster salary based on the minimum salary?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).

List other factors as appropriate.
Other factors when replacement serviceisaCPO.
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Section Vi Summary

The proposal must include a brief summary that explains why the closing or
consolidation is necessary and an assessment of how those factors supporting the
need for change outweigh any negative factors. In taking competing
considerations into account, the need to provide a maximum degree of effective
N4 and regular service must be paramount. »

>

Section VIl Notices

Appropriate notice is made that this is a proposal and not a final determination. If
a final determination is made to discontinue the office, information on the appeal
process will be provided at that time.

Checklist completed by: Becky Pursley Date: OB'DS‘D 0]

(Investigative Coordinator)

Reviewed and certified by: Becky Pursley Date 08 ’O§’0(1

(District Post Office Review Coordinator)
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August 5, 2009 IMFORMATION

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the Lancaster Post Office
Docket No. 38569

This is to advise you that on August 21, 2008, | will post for public comment a proposal to close
the Lancaster Post Office in Smith, Congressional District No. 6. .

If you have any questions, please call Becky Pursley, PO Review Coordinator at
931-728-0666 or Sandr. j'ck, MPOO at 615-885-9109.

Cdy CinFoen

District Manager
Customer Service and Sales
Tennessee District

cc: Manager, Customer Service Operations .

Enclosures: Form 4920
Proposal
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UNITED STATES POSTAL SERVICE
Invitation for Comments on the Proposal to Close
the Lancaster Post Office

and Continue Rural Route Service

To the customers of the Lancaster Post Office:

The Postal Service is considering the closing of the Lancaster Post Office for reasons stated in the
accompanying proposal.

During the 60-day posting period from August 21, 2009 through October 20, 2009 you are invited to
provide written comments. Comments will be most helpful if they offer specific opinions and information
— favorable or unfavorable — regarding the potential effect of the proposed change on postal services
and on the community. Your comments will be carefully considered and will be incorporated into the

official record which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Hickman and
Gordonsville Post Offices. If you choose to use the optional comment form and need additicnal space,
please attach additional sheets of paper.

Please return the comment form to:
Rebecca Pursley
1601 Hillsboro Blvd.
Manchester, TN 37355-9998

For more information you may call Rebecca Pursley PO Review Coordinator at 931-728-0666 or write to
the above address.

Thark you for your assistance.
Sincerely,

Sandra Quick )
Manager, Post Office Operations

811 Royal Parkway
Nashville, TN 37229-9751
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I. RESPONSIVENESS TO COMMUNITYPOSTAL NEEDS

The Postal Service is proposing to close the suspended Lancaster, TN, Post Office and continue to
provide delivery and retail services by arural route administered by the Hickman Post Office, located
nine miles away. Lancaster’s rural route has been administered by the Hickman Post Office since
1975. The eleven post office box customers had the option of service to a cluster box unit (CBU) or to -
roadside mailboxes installed by customers on the carrier's line of travel.

The postmaster was granted a transfer to another district at her request on January 31, 2003. The
Post Office facility had severe building deficiencies that included: no running water, toilet facilities, or
lavatories. No suitable alternate quarters were available; therefore, service was suspended on April 5,
2003. -

The Lancaster, TN, Post Office, an EPM-53 level office, provided service twenty-four hours a week
from 11:30am to 3:30pm, Monday through Friday, and 9:30am to 1:30pm on Saturday to eleven Post
Office box customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered, Certified, Insured, Delivery Confirmation, Signature Confirmation,
COD, and Express Mail, and the acceptance and dispatch of all classes of mail. Daily retail window
transactions averaged eighteen. Office receipts for the last three years were: $10,089.00 (31 revenue
units) in FY 2002; $8,367.00 (26 revenue units) in FY 2001; and $11,241.00 (36 revenue units) in FY
2000. There were no permit mailers and two postage meter customers. Administrative responsibility
for the meter customers was transferred to the Hickman Post Office, located nine miles away.

Since the suspension of service, customers have received delivery and retail services from rural
delivery emanating from the Hickman Post Office, an EAS-13 level office located nine miles away.
Window service hours are from 7:00am to 11:00am 11:30am to 3:30pm, Monday through Friday, and
7:00am to 11:00am on Saturday. There were ample Post Office boxes available.

On June 4, 2009, representatives from the Postal Service were available at Hickman Post Office to
answer questions and provide information to customers. Twenty-six customers attended the meeting.

On June 10, 2009, 210 questionnaires were distributed to delivery customers of the Lancaster Post
Office. Questionnaires were also available over the counter for retail customers at Hickman. Fifty-two
questionnaires were returned. Eight responses were favorable, five unfavorable, and thirty-nine
expressed no opinion regarding the proposed alternate service.

A congressional inquiry was received on July 17, 2009.

A petition supporting the retention of the Lancaster Post Office was received on July 8, 2009, with 203
signatures.

The following postal concerns were expressed on the returned questionnaires, at the community
meeting, from customer letters, on the petition, and from the congressional inquiry:

Concern: Will there be a change in addresses?

Response: No there will be no change in your address.
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Concern: Effective notification the Post Office was being suspended, loosing the identity
of the community, and.the purpose of questionnaires,

Response: A suspension is a temporary situation, and the Lancaster Post Office has not
been officially closed. The questionnaire assists the Postal Service in evaluating the postal
needs and concerns of the community. There will be no change in your current address. A
community's identity derives from the interest and vitality of its residents and their use of its
name. The Postal Service is helping to preserve community identity by continuing the use
of Lancaster in addresses and in the National Five-Digit ZIP Code and Post Office

Directory.

Concern: Customers inquired about building a new facility

Response: New.construction or the placement of a mobile unit or trailer is not feasible
when regular and effective service can be provided by more cost-effective alternatives.
such as rural delivery.

Concern: Misdelivery of mail

Response: The concern about misdelivery has been brought to the attention of the
administrative Postmaster. The Postal Service regrets any inconvenience that customers
have experienced because of misdelivery. We consider misdelivered mail a very serious

problem and appreciate when customers report this to us since it provides an opportunity
to take corrective action.

Some advantages of a carrier service proposal are:

1. Carrier delivery service is beneficial to some senior citizens, the handicapped, and working
people since customers will no longer need to travel to the Post Office to pick up their mail.

2. The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by Mail
order forms are provided for customer convenience.

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

4, Customers opting for carrier service will no longer have to pay Post Office box fees
5.  Saves time and energy for customers who drive to the post office to pick up mail
Some disadvantages to a carrier service proposal are:

1.  The loss of a retail outlet and a postmaster position in the community.

2.  Need to meet the carrier at the mailbox to transact business. However, it is not necessary to be
present to conduct most postal transactions.

Taking all available information into consideration, the Postal Service concludes this proposal will
provide a maximum degree of effective and regular postal services to the community.
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{l. EFFECT ON COMMUNITY

Lancaster is an unincorporated rural community located in Smith County. The community is
administered politically by Smith County. Police protection is provided by Smith County Sheriffs
Department, and fire protection is provided by Lancaster Volunteer Fire Department. The community
is comprised of retired people, farmers, and those who commute to work at nearby communities.

There are religious institutions in the community. There is a country store and a few other small
businesses located in the community. Residents travel to nearby communities for other supplies and

services.

Non-postal services provided at the Lancaster Post Office are also available at the Hickman Post
Office. Government forms normally provided by the Post Office are also available at the Hickman Post

Office or by contacting your local government agency.

There were no non-postal concerns expressed on the returned questionnaires or at the community
meeting.

Based on information the Postal Service obtained, it was determined that there has been minimal
growth in the area in recent years. Carrier service is expected to be able to handle any future growth
in the community.

To help presérve community identity, the community's name and the ZIP Code will be retained in the
mailing address. It will €ontinue to be listed in the National Five-Digit ZIP Code and Post Office
Directory.

Based on the information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community. Carrier service has been in effect
since the suspension of the Lancaster Post Office on April 5, 2003.

lll. EFFECT ON EMPLOYEES

The postmaster was reassigned on January 31, 2003, at her request. The non-career postmaster
relief (PMR) was separated from the Postal Service when the office was suspended. No other postal
employee was adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $32,037.00 with a breakdown as follows:

Postmaster Salary (EPM-53, Minimum) $24,482.00
Fringe Benefits @33.5% 8,201.00
Rental Costs, Excluding Utilities +900.00
Total Annual Costs 33,583.00
Less Annual Cost of Replacement Service -0
’ Total Annual Savings $33,583.00

A one-time expense of $646.00 was incurred for installation of a CBU.
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V. OTHER FACTQRS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the suspended Lancaster, TN, Post Office and continue to
provide delivery and retail services by a rural route administered by the Hickman Post Office, located
nine miles away. Lancaster's rural route has been administered by the Hickman Post Office since
1975. The eleven post office box customers had the option of service to a cluster box unit (CBU) or to
roadside mailboxes installed by customers on the carrier's line of travel.

The postmaster was reassigned on January 31, 2003, at her request. Operations were suspended on
April 4, 2003, due to severe safety and health deficiencies of the postal facility. There were no
suitabie alternate quarters available. The non-career PMR was separated from the Postal Service.

No other employee was adversely affacted.

The Lancaster-Post Office prowded twenty-four hours of window service per week to customers. Daily
retail window transactions averaged eighteen. There were no permit mailers and two postage meter

customers,

Carrier service will continue to provide effective and regular service to the community. There will no
longer be a retail outiet in the community. However, delivery and retall services will be available from
the carrier, alleviating the need to travel to a Post Office for service. Customers opting for carrier
delivery will have 24-hour access to their mail. To help preserve community identity, the community
name and the ZIP Code will be retained in the mailing address. The Postal Service will save an
estimated $33,583.00 annually, A disadvantage to some may be in meeting the carrier to transact
business. However, it is not necessary to be present to conduct most postal transactions.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this proposal is warranted.

Vil, NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for
public inspection at the Hickman and Gordonsville Post Offices during normal office hours.

'B. Thisisa proposal. It is not a final determination to close this Post Office. If a final determination
is made to close this Post Office, after public comments on this proposal are received and taken
into account, a notice of that final determination will be posted in this office.

The final determination will contaln instructions on how affected customers may appeal that
decision to the Postal Rate Comrmission. Any such appeal must be received by the commission
within 30 days of the posting of the final determination.

> L QA

Manager, Post Office Operations

R-9-04

Date




NOTICE

APPLICABLE LAW PROHIBITS ANY CUSTOMER OR POSTAL
| EMPLOYEE FROM MAKING CHANGES TO OR ADDING OR
REMOVING PAGES FROM THIS OFFICIAL DOCUMENT, THE
POSTING OF WHICH IS REQUIRED BY FEDERAL LAW.

IF CHANGES ARE NECESSARY, PLEASE CONTACT THE

FOLLOWING PERSON AND ADVISE WHAT CHANGES ARE

NEEDED.
NAME: Rebecca Pursley

ADDRESS: 1601 Hillsboro Blvd.

Manchester, TN 37355-9998

TELEPHONE: 931-728-0666
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Lancaster
Post Office.

. Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

Il. Effect on Your Community Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

. Other Comments Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer ' Signature of Postal Customer

Mailing Address

. City, State, and ZIP Code Date
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I. RESPONSIVENESS TO COMMUNITY-POSTAL NEEDS

The Postal Service is proposing to close the suspended Lancaster, TN, Post Office and continue to
provide delivery and retail services by arural route administered by the Hickman Post Office, located
nine miles away. Lancaster's rural route has been administered by the Hickman Post Office since

1975. The eleven post office box customers had the option of service to a cluster box unit (CBU) or to -

roadside mailboxes installed by customers on the carrier's line of travel.

The postmaster was granted a transfer to another district at her request on January 31, 2003. The
Post Office facility had.severe building deficiencies that included' no running water, toilet facilities, or
lavatories. No suitable alternate quarters were available; therefore, service was suspended on April 5,
2003. -

The Lancaster, TN, Post Office, an EPM-53 level office, provided service twenty-four hours a week
from 11:30am to 3:30pm, Monday through Friday, and 9:30am to 1:30pm on Saturday te eleven Post
Office box customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered, Certified, Insured, Delivery Confirmation, Signature Confirmation,
COD, and Express Mail; and the acceptance and dispatch of all classes of mail. Daily retail window
transactions averaged eighteen. Office receipts for the last three years were: $10,089.00 (31 revenue
units) in FY 2002; $8,367.00 (26 revenue units) in FY 2001; and $11,241.00 (36 revenue units) in FY
2000. There were no permit mailers and two postage meter cflstomers Administrative responsibility
for the meter customers was transferred to the Hickman Post Office, located nine miles away.

Since the suspension of service, customers have received delivery and retail services from rural
delivery emanating from the Hickman Post Office, an EAS-13 level office located nine miles away.
Window service hours are from 7:00am to 11:00am 11:30am to 3:30pm, Monday through Friday, and
7:00am to 11:00am on Saturday. There were ample Post Office boxes available.

On June 4, 2009, representatives from the Postal Service were available at Hickman Post Office to
answer questions and provide information to customers. Twenty-six customers attended the meeting.

On June 10, 2009, 210 questionnaires were distributed to delivery customers of the Lancaster Post
Office. Questionnaires were also available over the counter for retail customers at Hickman. Fifty-two
questionnaires were returned. Eight responses were favorable, five unfavorable, and thirty-nine
expressed no opinion regarding the proposed alternate service.

A congressional inquiry was received on July 17, 2009.

A petition supporting the retention of the Lancaster Post Office was received on July 6, 2009, with 203
signatures.

The following postal concerns were expressed on the returned questionnaires, at the community
meeting, from customer letters, on the petition, and from the congressional inquiry:

K

Concern: Will there be a change in addresses?

Response: No there will be no change in your address.

[
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Concern: Effective notification the Post Office was being suspended, loosing the identity
of the community, and the purpose of questionnaires.

Response: A suspension is a temporary situation, and the Lancaster Post Office has not
been officially closed. The questionnaire assists the Postal Service in evaluating the postal
needs and concerns of the community. There will be no change in your current address A
community's identity derives from the interest and vitality of its residents and their use of its
name. The Postal Service is helping to preserve community identity by continuing the use
of Lancaster in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

Concern: Customers inquired about building a new facility

Response: New construction or the placement of a mobile unit or trailer is not feasible
when regular and effective service can be provided by more cost-effective alternatives,
such as rural delivery.

Concern: Misdelivery of mail

Response: The concern about misdelivery has been brought to the attention of the
administrative Postmaster. The Postal Service regrets any inconvenience that customers
have experienced because of misdelivery. We consider misdelivered mail a very serious
problem and appreciate when customers report this to us since it provides an opportunity
to take corrective action.

Some advantages of a carrier service proposal are:

1.

4.

5.

Carrier delivery service is beneficial to some senior citizens, the handicapped, and working
people since customers will no longer need to travel to the Post Office to pick up their mail

The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by Mail
order forms are provided for customer convenience.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

Customers opting for carrier service will no longer have to pay Post Office box fees

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages to a carrier service proposal are:

1.

2.

The loss of a retail outlet and a postmaster position in the community.

Need to meet the carrier at the mailbox to transact business. However, it is not necessary to be
present to conduct most postal transactions. :

Taking all available information into consideration, the Postal Service concludes this proposal will
provide a maximum degree of effective and regular postal services to the community.
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Il. EFFECT ON COMMUNITY

Lancaster is an unincorporated rural community located in Smith County. The community is
administered politically by Smith County. Police protection is provided by Smith County Sheriffs
Department, and fire protection is provided by Lancaster Volunteer Fire Department. The community
is comprised of retired people, farmers, and those who commute to work at nearby communities

There are religious institutions in the community. There is a country store and a few other small
businesses located in the community. Residents travel to nearby communities for other supplies and

services. .

Non-postal services provided at the Lancaster Post Office are also available at the Hickman Post
Office. Government forms normally provided by the Post Office are also available at the Hickman Post

Office or by contacting your local government agency.

T oam

There were no non-postal concerns expressed on the returned questionnaires or at the community
meeting.

Based on information the Postal Service obtained, it was determined that there has been minimal
growth in the area in recent years. Carrier service is expected to be able to handle any future growth

in the community.

To help presérve community identity, the community's name and the ZIP Code will be retained in the
mailing address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office

Directory.

Based on the information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community. Carrier service has been in effect
since the suspension of the Lancaster Post Office on April 5, 2003.

ll. EFFECT ON EMPLOYEES

The postmaster was reassigned on January-31, 2003, at her request. The non-career postmaster
relief (PMR) was separated from the Postal Service when the office was suspended. No other postal

. employee was adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $32,037.00 with a breakdown as follows:

Postmaster Salary (EPM-53, Minimum) $24,482.00
Fringe Benefits @33.5% 8,201.00
Rental Costs, Excluding Utilities +900.00
Total Annual Costs 33,583.00
Less Annual Cost of Replacement Service -0

Total Annual Savings $33,583.00

A one-time expense of $646.00 was incurred for installation of a CBU.
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V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the suspended Lancaster, TN, Post Office and continue to
provide delivery and retail services by a rural route administered by the Hickman Post Office, located
nine miles away. Lancaster’s rural route has been administered by the Hickman Post Office since
1975. The eleven post office box customers had the option of service to a cluster box unit (CBU) or to
roadside mailboxes installed by customers on the carrier's line of travel.

The postmaster was reassigned on January 31, 2003, at her request. Operations were suspended on
April 4, 2003, due to severe safety and health deficiencles of the postal facility. There were no
suitable alternate quarters available. The non-career PMR was separated from the Postal Service.

No other employee was adversely affected. -

The Lancaster-Post Office provuded twenty-four hours of window service per week to customers. Daily
retail window transactions averaged eighteen. There were no permit mailers and two postage meter

customers.

Carrier service will continue to provide effective and regular service to the community. There will no
longer be a retail outlet in the community. However, dellvery and retall services will be available from
the carrier, alleviating the need to travel to a Post Office for service. Customers opting for carrier
delivery will have 24-hour access to their mail. To help preserve community identity, the community
name and the ZIP Code will be retained in the mailing address. The Postal Service will save an
estimated $33,583.00 annually. A disadvantage to some may be in meeting the carrier to transact
business. However, it is not necessary to be present to conduct most postal transactions.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this proposal is warranted.

VIl. NOTICES

A. Support Materials. Coples of all materials upon which this proposal is based are available for
public inspection at the Hickman and Gordonsville Post Offices during normal office hours.

'B. Thisisa proposal. It is not a final determination to close this Post Office. If a final determination

is made to close this Post Office, after public comments on this proposal are received and taken
into account, a notice of that final determination will be posted in this office.

The final determination will contain instructions on how affected customers may appeal that
decision to the Postal Rate Commission. Any such appeal must be received by the commission

within 30 days of the posting of the final determination.

~> L

Manager, Post Office Operations

Q-9-0Y

Date
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NOTICE

APPLICABLE LAW PROHIBITS ANY CUSTOMER OR POSTAL
EMPLOYEE FROM MAKING CHANGES TO OR ADDING OR
REMOVING PAGES FROM THIS OFFICIAL DOCUMENT, THE
POSTING OF WHICH IS REQUIRED BY FEDERAL LAW.

IF CHANGES ARE NECESSARY, PLEASE CONTACT THE
FOLLOWING PERSON AND ADVISE WHAT CHANGES ARE

NEEDED.

NAME: Rebecca Pursley

ADDRESS: 1601 Hillsboro Blvd.
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Invitation for Comments on the Proposal to Close

the Lancaster Post Office

and Continue Rural Route Service

To the.customers of the Lancaster Post Office: .

e

The Postal Service is considering the closing of the Lancaster Post Office for reasons stated in the
accompanying proposal,

During the 60-day posting period from August 21, 2009 through October 20, 2008 you are invited to
provide written comments, Comments will be most helpful if they offer specific opinions and information
— favorable or unfavorable — regarding the potential effect of the proposed change on postal services
and on the community. Your comments will be carefully considered and will be incorporated into the
official record which will be made public if the proposal is finalized.

Copies of the propgsal arid optional comment forms are available upon request at the Hickman and
Gordonsville Post Offices. If you choose to use the optional comment form and need additional space, -
_please attach additional sheets of paper.

Please return the comment form to:
Rebecca Pursley

1601 Hillsboro Bivd.
Manchester, TN-37355-9998

For more information you may call Rebecca bursley PO Review Coordinator at 931-728-0666 or write to
the above address.

" Thank you for your assistance.
Sincerely,

Senhn £ L1k

Manager, Post Office Operations
811 Royal Pkwy
Nashville. TN 37229-9751
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. I. RESPONSIVENESS TO COMMUNITY*POSTAL NEEDS

The Postal Service is proposing to close the suspended Lancaster, TN, Post Office and continue to
provide delivery and retail services by arural route administered by the Hickman Post Office, located
nine miles away. Lancaster’s rural route has been administered by the Hickman Post Office since
1975. The eleven post office box customers had the option of service to a cluster box unit (CBU) or to -
roadside mailboxes installed by customers on the carrier's line of travel.

The postmaster was granted a transfer to another district at her request on January 31, 2003. The
Post Office facility had.severe building deficiencies that included: no running water, toilet facilities, or
lavatories. No suitable alternate quarters were available; therefore, service was suspended on Aprit 5,
2003. -

The Lancaster, TN, Post Office. an EPM-53 level office, provided service twenty-four hours a week
from 11:30am to 3:30pm, Monday through Friday, and 9:30am to 1:30pm on Saturday te eleven Post
Office box customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered, Certified, Insured, Delivery Confirmation, Signature Confirmation,
COD, and Express Mail;, and the acceptance and dispatch of all classes of mail. Daily retail window
transactions averaged eighteen. Office receipts for the last three years were: $10,089.00 (31 revenue
units) in FY 2002; $8,367.00 (26 revenue units) in FY 2001; and $11,241.00 (36 revenue units) in FY
2000. There were no permit mailers and two postage meter customers. Administrative responsibility
for the meter customers was transferred to the Hickman Post Office, located nine miles away.

Since the suspension of service, customers have received delivery and retail services from rural
delivery emanating from the Hickman Post Office, an EAS-13 level office located nine miles away.
Window service hours are from 7:00am to 11:00am 11:30am to 3:30pm, Monday through Friday, and
7:00am to 11:00am on Saturday. There were ample Post Office boxes available.

On June 4, 2009, representatives from the Postal Service were available at Hickman Post Offjce to
answer questions and provide information to customers. Twenty-six customers attended the meeting.

On June 10, 2009, 210 questionnaires were distributed to delivery customers of the Lancaster Post
Office. Questionnaires were also available over the counter for retail customers at Hickman. Fifty-two
questionnaires were returned. Eight responses were favorable, five unfavorable, and thirty-nine
expressed no opinion regarding the proposed alternate service.

A congressional inquiry was received on July 17, 2009.

A petition supporting the retention of the Lancaster Post Office was received on July 6, 2009, with 203
signatures.

The following postal concerns were expressed on the returned questionnaires, at the community
meeting, from customer letters, on the petition, and from the congressional inquiry:

il

Concern: Will there be a change in addresses?

Response: No there will be no change in your address.
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Concern: Effective notification the Post Office was being suspended, loosing the identity
of the community, and the purpose of questionnaires.

Response: A suspension is a temporary situation, and the Lancaster Post Office has not
been officially closed. The questionnaire assists the Postal Service in evaluating the postal
needs and concerns of the community. There will be no change in your current address. A
community’s identity derives from the interest and vitality of its residents and their use of its
name. The-Postal Service is helping to preserve community identity by contining the use
of Lancaster in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

Concern: Customers inquired about building a new facility,

Response: New construction or the placement of a mobile unit or trailer ishot feasible
when regular and effective service can be provided by more cost-effective alternatives,
such as rural delivery.

Concern: Misdelivery of mail
Response: The concern about misdelivery has been brought to the attention of the
administrative Postmaster. The Postal Service regrets any inconvenience that customers
have experienced because of misdelivery. We consider misdelivered mail a very serious
problem and appreciate when customers report this to us since it provides an opportunity
s to take corrective action.
Some advantages of a carrier service proposal are:

1. Carrier delivery service is beneficial to some senior citizens, the handicapped, and working
people since customers will no longer need to travel to the Post Office to pick up their mail.

2.  The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by Maif
order forms are provided for customer convenience.

3.  Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

4, Customers opting for carrier service will no longer have to pay Post Office box fees.
5.  Saves time and energy for customers who drive to the post office to pick up mail.
Some disadvantages to a carrier service proposal are:

1. The loss of a retail outlet and a postmaster position in the community.

2. . Need to meet the carrier at the mailbox to transact business. However, it is not necessary to be
present to conduct most postal transactions.

Taking all available information into consideration, the Postal Service concludes this proposal will
provide a maximum degree of effective and regular postal services to the community.

. S
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Il. EFFECT ON COMMUNITY

Lancaster is an unincorporated rural community located in Smith County. The community is
administered politically by Smith County. Police protection is provided by Smith County Sheriffs
Department, and fire protection is provided by Lancaster Volunteer Fire Department. The community
is comnprised of retired people, farmers, and those who commute to work at nearby communities.

There are religious institutions in the community. There is a country store and a few other small
businesses located in the community. Residents travel to nearby communities for other supplies and
services.

Non-postal services provided at the Lancaster Post Office are also available at the Hickman Post
Office. Government forms normally provided by the Post Office are also available at the Hickman Post
Office or by contacting your local government agency. -7

There were no non-postal concerns expressed on the returned questionnaires or at the community
meeting.

Based on information the Postal Service obtained, it was determined that there has been minimal
growth in the area in recent years. Carrier service is expected to be able to handle any future growth

in the community.

To help preserve community identity, the community's name and the ZIP Code will be retained in the
mailing address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office

Directory.

Based on the information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community. Carrier service has been in effect
since the suspension of the Lancaster Post Office on April 5, 2003. .

lil. EFFECT ON EMPLOYEES

The postmaster was reassigned on January 31, 2003, at her request. The non-career postmaster
relief (PMR) was separated from the Postal Service when the office was suspended. No other postal
employee was adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $32,037.00 with a breakdown as follows:

Postmaster Salary (EPM-53, Minimum) $24,482.00
Fringe Benefits @33.5% 8,201.00
Rental Costs, Excluding Utilities +900.00
Total Annual Costs, 33,583.00
Less Annual Cost of Replacement Service -0

Total Annual Savings | $33,583.00

A one-time expense of $846.00 was incurred for installation of a CBU.
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V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the suspended Lancaster, TN, Post Office and continue to
provide delivery and retail services by a rural route administered by the Hickman Post Office, located
nine miles away. Lancaster's rural route has been administered by the Hickman Post Office since
1975. The eleven post office box customers had the option of service to a cluster box unit (CBY) or to
roadside mailboxes installed by customers on the carrier's line of travel.

THe postmaster was reassigned on January 31, 2003, at her request. Operations were suspended on
April 4, 2003, due to severe safety and health deficiencies of the postal facility. There were no
suitable alternate quarters available. The non-career PMR was separated from the Postal Service,
No other employee was adversely affected.

¥ ae

The Lancaster Post Office provided twenty-four hours of window service per week to customers. Daily
retail window transactions averaged eighteen. There were no permit mailers and two postage meter

customers.

Carrier service will continue to provide effective and regular service to the community. There will no
longer be a retail outlet in the community. However, delivery and retall services will be available from
the carrier, alleviating the need to travel to a Post Office for service. Customers opting for carrier
delivery will have 24-hour access to their mail. To help preserve community identity, the community
name and the ZIP Code will be retained in the mailing address. The Postal. Service will save an
estimated $33,583.00 annually. A disadvantage to some may be in meeting the carrier to transact
business. However, it is not necessary to be present to conduct most postal transactions.

Taking all available information into consideration, the Postal Service has determined that tie
advantages outweigh the disadvantages and this proposal is warranted.
Vil. NOTICES

A. Support Materials. Copies of all materials upen which this proposal is based are available for
public inspection at the Hickman and Gordonsville Post Offices during normal office hours.

B. Thisis a proposal. It is not a final determination to close this Post Office. If a final determination
is made to close this Post Office, after public comments on this proposal are received and taken
into account, a notice of that final determination will be posted in this office.

The final determination will contain instructions on how affected customers may appeal that
decision to the Postal Rate Commission. Any such appeal must be received by the commission

within 30 days of the posting of the final determination.

2 LG

Manager, Post Office Operations

Y-

Date

e ———— o
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‘ APPLICABLE-LAW PROHIBITS ANY CUSTOMER OR*POSTAL
‘ EMPLOYEE FROM MAKING CHANGES TO OR.ADDING OR
‘ REMOVING PAGES FROM THIS OFFICIAL DOCU:VIENT, THE
POSTING OF WHICH IS REQUIRED BY FEDERAL LAW.
IF CHANGES ARE NECESSARY, PLEASE CONTACT THE

FOLLOWING PERSON AND ADVISE WHAT CHANGES ARE

NEEDED.

NAME: Rebecca Pursley

ADDRESS: 1601 Hillsboro Blvd.

Manchester, TN 37355-9998

TELEPHONE: 931-728-0666
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Date of Posting:

Inv\u&atlo(n f? c«Comments on the Proposal to Close

Wthe Lancaster Post Office

and Continue Rural Route Service

To the customers of the Lancaster Post Office: ¢ an

The Postal Service is considering the closing of the Lancaster Post Office for reasons stated in the
accompanying proposal,

During the 60-day posting period from August 21, 2009 through QOctober 20, 2009 you are invited to
provide written comments. Comments will be most helpful if they offer specific opinions and information
— favorable or unfavorable — regarding the potential effect of the proposed change on postal services
and on the community. Your comments will be carefully considered and will be incorporated into the
official record which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Hickman and
Gordonsville Post Offices. If you choose to use the optional comment form and need additional space,
please attach additional sheets of paper.

Please return the comment form to:
Rebecca Pursley
1601 Hillsboro Blvd.
Manchester, TN 37355-9998

For more information you may call Rebecca Pursley PO Review Coordinator at 931-728-0666 or write to
the above address.

Thank you for your assistance,
Sincerely,

Sedhn LK.

Manager, Post Office Operations
811 Royal Pkwy
Nashville. TN 37229-9751

N’
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION

Date: _ October 23, 2009

Postal Customers of the Lancaster Post Office:

The Postal Service appreciates receiving the views of those of you who submitted comments
on the proposal to close the Lancaster Post Office, which was posted August 21, 2009
through October 23, 2009. These comments will be considered carefully as the matter is
reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service that decision will be posted in place of
this notice. If the decision is to approve the proposal, any customer of the Lancaster Post
Office who disagrees will have the right to appeal that decision to the Postal Rate Commission
in Washington, D.C.

Marty White

Manager, Post Office Operations
811 Royal Parkway

Nashville, TN 37229-9751
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Lancaster
Post Office.

.  Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services,

/“'3

% e /7/’ /',Ff 7 /ﬁzf/

Il. Effect on Your Community Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community. ’

See A7 e .

11l Other Comments Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

4

/.,--..,i,\

/

o 07 u500 (Ll O Do

Name of Postal Customer - Sngnature of Postal Customer

f@l / PHUAATTE T % } / |

Mailing Address

//;m_,;f,am TN SKSLG | /é/é/zw

City, State, and ZIP Code

7 Date
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RESPONSE TO PROPOSAL TO CLOSE LANCASTER POST OFFICE

The Lancaster Post Office was opened on May 18, 1821 and had three suspension of
services after the Civil War. The office had continuous service from 9/28/1888 to
4/5/2003 with the Lancaster rural route being serviced from Lancaster. No one knows
why the route was changed to Hickman in 1975.

The citizens of Lancaster were not told that facility was going to be placed on temporary
suspension of services in 2003. There was no notification, no meetings, and no

" opportunity to voice opposition to the closing. We also did not know that an employee
requesting a transfer was a reason to close the facility.

The building deficiencies that are mentioned are being taken care of. Attached are copies
of the septic permit and water meter installation. The weather has delayed the installation,
but work should be complete by 10/23/09. 1, as the property owner, would like to point
out that no one representing the USPS ever requested that water and a toilet facility be
installed. All requests that were made were done; natural gas instead of propane,
electrical wiring, lowered ceiling, new lighting, replacement of porch and entrance. I also
have never requested an increase in rent. When I inherited the property in 1975 the rent
was $15.00 per month and I currently receive $75.00 per month. Thé increases that were
made were through the kindness of the USPS.

The income from the Lancaster Post Office did decline due to request by USPS that the
mail carrier not drop off stamp orders, picked up packages, and any other request for
supplies. All orders for postal supplies that were picked up on the Lancaster route were
taken to the Hickman facility.

.~ You tell us that our address will not change and this is very difficult for us to believe.

Two other postal facilities have been closed in Smith County and in both cases the
citizens were told that their address would not change, and needless to say their addresses
changed immediately after the facilities were closed.

The Lancaster Post Office needs to be reopened with the Lancaster route moved back
where it belongs because of good business sense. You now have mail carriers working
out of the Hickman and Gordonsville facilities and they are only 1.9 miles apart. The
driving time and savings in having the route in the center of the route will be substantial.
Lancaster proper may have had minimal growth, but the developments of Highland Cove
Condominiums and Cove Hollow Bay with a total of 176 mail boxes and the increased
activity by Corp of Engineers at Center Dam should be included with Lancaster because
Lancaster is the closest facility to them.

The temporary suspension of services in 2003 should never have occurred because an
employee requested a transfer and no notification in any form was given to the citizens of
Lancaster. I read about the closing in the local newspaper and I’m the property owner.
All the citizens in this area believe our rights were violated and our legal counsel is trying
to determine if policy and procedures were not followed and if any laws were broken.
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STATE OF TENNESSEE
DEPARTMENT OF ENVIRONMENT AND CONSERVATION
DIVISION OF GROUND WATER PROTECTION

Certificate of Verification
(For the purpose of obtaining electrical service and to be
used only in conjunction with sites that have existing
subsurface sewage disposal systems)

;

i D has notified the Tennessee Department

5 P
&

* of Environment and Conservation, Division of Ground Water Protection,

that he/she intends to locate or build a structure at:

Street: .. . .. T P Y.

Subdivision Name:

Lot #:.°. " PR

City: . . . e

The owner or his agent attests to the fact that a subsurface sewage
disposal system exists on said property which will receive wastewater
from the proposed structure.

Signature of Owner or Agent ’ " Date

o

gt . N s : ,",: P s ey Seew L
. - R A P ,r"" . T

#w T e R N !

Environmental Specialist Date

=

T

Disclaimer: Signature by the Division of Ground Water Protection

Environmental Specialist does not constitute approval of the existing
subsurface sewage disposal system on said property, nor does the
signature constitute approval of the property for installation of a
subsurface sewage disposal systemn. This notification is not a
subsurface sewage disposal system inspection letter for purposes of

securing a loan.

Distribution: White - File Canary - Owner
CN-1006 RDA 2403
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ORDOED UPPER CUMBERLAND ELECTRIC MEMBERSHIP CORPORATION MEMBERSHIP zo,J Cm 1920l

LOC.# MEMBERSHIP/DEPOSIT/RECEIPT
Received of: ..P/ //0\3 L‘/«//O(Jﬂ\\/ Address: LG %O&JDDQ&T(;(W .ﬂgi
City & State: %OLD AVOO#FP.\.,._! B, , N Zip: AISET Date: lo- 1-09
ACCT. DESCRIPTION - CHARGE AMOUNT ACCT. DESCRIPTION - CHARGE AMOUNT
200.10 Membership Fee $ 144.00 Delinquent Accounts $
235.00 Customer Deposit - Regular $ & ] 107.20 AQC W.0. # .
postt - 1ieg 0. P W
235.50 Customer Deposit - Sec. Lt. $ 143.00 A u&m_»mom (Non-Power) 3%

Connection - Reconnection - 7~ 2 67 2004
5100 e ) 5 S, © 02120 Rep, Easbhhet O 7 2009

451.20 Collection Fee $ ¥
ol

SSN Sales Tax

_Jrr( r%,p,)§+fff i_( W TOTAL AMOUNT DUE $ ./U e
%
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Optional Comment Form

DOCKET O, W

Following are comments | wish to make concerning the proposed discontinuance of the Lancaster
Post Office.

I. " Effect on Your Postal Services Describe any favorable or unfavorabie effects you believe the
proposal would have on the regularity or effectiveness of your postal servic

I Ao k\n/lL/D /c;f@ i g%j;;’
ZKWWM oS @ I(é l/\/(ue/
53(1)’“\\& {75 e §’0V s o | ?P&S% Og\do \]ZO '
‘ 70 7L (/Mft/
0 vz“ / >
j f/\))/uﬂ‘\ J//' M(y Q € 01/\'
$;1€§> A L“”[V‘S’LQW'LW‘ A yo C)&” Kz%g‘“'*‘ czc

ll. Effect on Your Community Please desCribe any favorable or unfavorable e ects

believe the proposal would have on your community,
Therom o el fose
0

1 Kistoriad  bug ng i f@af/ e
.(/\€¢ jogf I ST (o trunnlaan

AT posted 5, e cold N_//ma\

Gt B (M EC /cyww-\ /n%(f,

M. Other Comments Please provide any other views or information.that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

ﬂ\(; Peb’f\ &‘p \Cé }16\5 éé{—’zac,\ S E’V\c"a:'/
= R 75N w i vely  save dne
fp A PP 9000/@@" N >/~€UU" /T‘D [‘[ogg ,.jﬁ '{’/
o

[ 5‘743%6’&4/1%-?&/%&4 [ %@’// ,f’\L’F_ Ures are.
Paj WJ{,M&/{ /t)// ;m_s //l)ﬂ/v/é &//\%j ‘

Name of Postal Customer Signature of Postal Customer

TS Lam custe %/@Aﬂfc Ly

Mailing Address

7
o Larcpstar, T ennesce @?ﬁ"é 7 7/ #/ g
. City, State and ZIP Code/ ) ,p Date

L L s o Save mevy
. P mail carr, ey Séwhi' , M&mfa/yﬂﬁ Ite
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October 2, 20009

Wanda Williams
745 Lancaster Hwy:.
Lancaster, TN 38569

Dear Wanda Williams;

Thank you for taking the time to submit your comments on the proposal to close the Lancaster Post
Office. Your comments are appreciated and will be carefully considered, along with the comments of
other customers, as the matter is reviewed further in my office and at higher levels of the Postal Service.

The Postal Service is a customer-oriented organization that works hard to get its customers and
employees to share that orientation. We appreciate hearing from customers on how successful those
efforts have been. Carrier service is more cost-effective than maintaining a postal facility and postmaster
position. A community’s identity derives from the interest and vitality of its residents and their use of its
name. The Postal Service is helping to preserve community identity by continuing the use of the
Lancaster and ZIP Code in addresses. Post Offices are reviewed on a case-by-case basis.

| realize that with change there is always concern. However, we are confident that rural service will
continue to provide you with effective and regular service. If you have questions or further cormments

" concerning this change in service, please feel free to contact Becky Pursiey Post Office Review
Coordinator, of my staff. She can be reached at 931-728-0666.

serely,

anager, Post Office Operations
811 Royal Parkway
Nashville, TN 37230-9751
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Analysis of 60-Day Posting Comments

A. Number of comments returned:
Favorable comments:
Unfavorable comments: 2

No opinion expressed:

Total comments returned: .
B. The following postal concerns were expressed: ¢
1. €oncern: The customer wanted to close the Hickman Post Office and reopen the

Lancaster Post Office.

Response: The Postal Service is a customer-oriented organization that works hard to
get its customers and employees to share that orientation. We appreciate hearing from
customers on how successful those efforts have been. Carrier service is more cost-
effective than maintaining a postal facility and postmaster position. A community’s
identity derives from the interest and vitality of its residents and their use of its name.
The Postal Service is helping to preserve community identity by continuing the use of the
Lancaster and ZIP Code in addresses. Post Offices are reviewed on a case by cast
basis.

2. Concern:

Response:

The following noripostal concerns were expressed

1. Concern:
Response:

2. Concern:
Response:
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the suspended Lancaster, TN, Post Office and continue to
provide delivery and retail services by a rural route administered by the Hickman Post Office, located
nine miles away. Lancaster's rural route has been administered by the Hickman Post Office since
1975. The eleven post office box customers had the option of service to a cluster box unit (CBU) or to
roadside mailboxes installed by customers on the carrier's line of travel.

The postmaster was granted a transfer to another district at her request on January 31, 2003. The
Post Office facility had severe building deficiencies that inciuded: no running water, toilet facilities, or
lavatories. No suitable alternate quarters were available; therefore, service was suspended on April 5,
2003.

The Lancaster, TN, Post Office, an EPM-53 level office, provided service twenty-four hours a week
from 11:30am to 3:30pm, Monday through Friday, and 9:30am to 1:30pm on Saturday to eleven Post
Office box customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered, Certified, Insured, Delivery Confirmation, Signature Confirmation,
COD, and Express Mail; and the acceptance and dispatch of all classes of mail. Daily retail window
transactions averaged eighteen. Office receipts for the last three years were: $10,089.00 {31 revenue
units) in FY 2002; $8,367.00 (26 revenue units) in FY 2001; and $11,241.00 (36 revenue units) in FY
2000. There were no permit mailers and two postage meter customers. Administrative responsibility
for the meter customers was transferred to the Hickman Post Office, located nine miles away.

Since the suspension of service, customers have received delivery and retail services from rural
delivery emanating from the Hickman Post Office, an EAS-13 level office located nine miles away.
Window service hours are from 7:00am to 11:00am 11:30am to 3:30pm, Monday through Friday, and
7:00am to 11:00am on Saturday. There were ample Post Office boxes available.

On June 4, 2009, representatives from the Postal Service were available at Hickman Post Office to
answer questions and provide information to customers. Twenty-six customers attended the meeting.

On June 10, 2009, 210 questionnaires were distributed to delivery customers of the Lancaster Post
Office. Questionnaires were also available over the counter for retail customers at Hickman. Fifty-two
questionnaires were returned. Eight responses were favorable, five unfavorable, and thirty-nine
expressed no opinion regarding the proposed alternate service.

A congressional inquiry was received on July 17, 2009.

A petition supporting the retention of the Lancaster Post Office was received on July 6, 2009, with 203
signatures.

The following postal concerns were expressed on the returned questionnaires, at the community
meeting, from customer letters, on the petition, and from the congressional inquiry:

Concern: Will there be a change in addresses?

Response: No there will be no change in your address.



Goncern. Effective notificalion the Post Office was being suspended, loosing the identity
of the community. and the purpose of questionnaires

Response: A suspension is a temporary situation, and the Lancaster Post Office has not
been officially closed The questionnaire assists the Postal Service in evaluating the postal
needs and concerns of the community. There will be no change in your current address. A
community's identity derives from the interest and vitality of its residents and their use of its
name. The Postal Service is helping to preserve community identity by continuing the use
of Lancaster in addresses and in the National Five Digit ZIP Code ‘and Post Office
Directory. ~

Concern: Customers inquired about building a new facility

¢ .
Response: New construction or the placemenl of a mobile unit or trailer 1s not feasible
when regular and effective service can be provided by more cost-effective alternatives,
such as rural delivery

Concern: Misdelivery ot mail

Response: The concern about misdelivery has been brought to the attention of the
administrative Postmaster [ he Postal Service regrets any inconvenience that customers
have experienced because of misdehivery. We consider misdelivered mail a very serious
problem and appreciate when customers reporl this 1o us since it provides an opportunity
to take corrective action

Some advantages of a carrier service proposal are:

1.

Carrier delivery service is beneficial to some senior citizens, the handicapped, and working
people since customers will no longer need to travel lo the Post Office to pick up their mail.

’

The carrier provides retail services. alleviating the need to go to the Post Office. Stamps by Mail
order forms are provided for customer convenience.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

Customers opting for carrier service will no longer have to pay Post Office box fees.

Saves time and energy for customers who drive to the post office ta pick up maul.

Some disadvantages to a carrier service proposal are:

1.

2.

The loss of a retall outlet and a postmaster position in the community.

Need to meet the carrier at the mailbox to transact business. However, it is not necessary to be
present to conduct most postal transactions.

Taking all available information into consideration, the Postal Service concludes this proposal will
provide a maximum degree of effective and regular postal services to the community

&
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. The proposal was posted from August 21, 2009 through October 23, 2009, The following postal
concern was expressed.

Concern: The customer wanted to close the Hickman Post Office and reopen the
Lancaster Office and she telt thé postmaster was not customer oriented

Response: The Postal Service is a customer-oriented organization that works hard to get its
customers and employees to share that orientation. We appreciate hearing from customers
on how successful those efforts have been. Carrer service 1s more cost-effective than
maintaining a postal facility and postmaster position. A community's identity derives from the
interest and vitality of its residents and lhen use ol ils name. The Postal Service is helping to
preserve community dentity by continuing the use of the Lancaster and ZIP Code in
addresses. JFost Offices are reviewed on a case by cast basis.

ll. EFFECT ON COMMUNITY

Lancaster is an unincorporated rural community located in Smith County  I'he commuruty 1S

administered politically by Smith County. Police protection is provided by Smith County Sheriffs &
Department, and fire protection is provided by Lancaster Volunteer Fire Department. The community

is comprised of retired people. farmers, and those who commute to work at nearby communities.

There are religious institutions 1n the community. |here is a counlry store and a few other small
businesses located in the community. Residents travel to nearby communities for other supplies and
services. ‘

Non-postal services provided at the Lancaster Post Office are also available at the Hickman Post
Office. Government forms normally provided by the Post Office are also available at the Hickman Post

Office or by contacling your local government agency.

There were no non-postal concerns expressed on the returned questionnaires or at the commuruty
meeting.

Based on information the Postal Service obtained. it was delermined that there has heen minimal
growth in the area In recent years. Carrer service 1s expecled to be able to handle any future growth

In the community.

10 help preserve community 1dentity. the community's name and the ZIP Code will be retained in the
mailing address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office

Directory

Based on the information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affecl lhe community. Carrier service has been in effect
since the suspension of the Lancaster Post Office on April 5, 2003.

lll. EFFECT ON EMPLOYEES

The postmaster was reassigned on January 31, 2003, al her request The non-career postmaster
relief (PMR) was separated from the Postal Service when the office was suspended. No other postal
employee was adversely affected.

IV. ECONOMIC SAVINGS

-

. The Postal Service estimates an annual savings of $32.037.00 with a breakdown as follows. b

Postmaster Salary (EPM-53, Minimum) 482, 00 §

Fringe Benefits @33.5% 8,201.00
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Rental Costs, Excluding Ulihties = +900.00
Total Annual Costs 3358300
Less Annual Cost of Replacement Service . -0
Total Annual Savings $33.583 00

A one-time expense of $646.00 was incurred for installation of a CBU.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
[

VIi. SUMMARY

The Postal Service is proposing to close the suspended Lancaster. TN. Post Office and continue to
provide delivery and retail services by a rural route administered by the Hickman Posl Office, located
nine miles awdy. Lancaster's rural route has been admimstered by the Hickman Post Office since
1975. The eleven post office box customers had the ophion of service to a cluster box unit (CBU) or lo
roadside mailboxes installed by customers on the carrier's hne of travel

The postmaster was reassigned on January 31, 2003, at her request Operations were suspended on
April 4, 2003, due to severe safety and health deficiencies of the postal facility. There were no
suitable alternate quarters available. The non-career PMR was separated from the Postal Service.
No other employee was adversely affected.

The Lancaster Post Office provided twenly-four hours of window service per week to customers. Daily
retall window transactions averaged eighteen. There were no permit mailers and two postage meter
customers. ’

Carrier service will continue to provide effective and regular service to the community. There will no
longer be a retail outlet in the community However, delivery and retail services will he available from
the carrier, alleviating the need to travel to a Post Office for service. Customers opting for carrier
delivery will have 24-hour access (o their mail. To help preserve community identity, the community
name and the ZIP Code will be retained in the mailing address. |he Postal Service will save an
estimated $33,583.00 annually. A disadvantage o some may be in meeting the carrier (o transact
business. However, it is not necessary to he present to conduct mos! postal lransactions.

Taking alt available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this proposal 1s warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal 1s based are available for
public inspection at the Hickman and Gordonsville Post Offices during normal office hours.

B. Thisisaproposal. Itis not a final determination to close this Post Office. If a final determination
is made to close this Post Office, after public comments on this proposal are received and taken
into account, a notice of that final determination will be posted in this office,

The final determination will contain instructions on how affected customers may appeal that
decision to the Postal Rate Commussion  Any such appesl must be received by the commission
within 30 days of the posting of the final determination

&Y
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August 10, 2010

MEMO TO THE RECORD

SUBJECT. Certification of the Record
Lancaster Post Office
Docket Number 38569

This certifies that all comments and documents enclosed in the attached record are originals,
or true and correct copies of the originals.

%‘w

Dis;fict Manager, Customer Service and Sales

;
i
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: LANCASTER
EAS Level: EPM-53
District: TN
County: SMITH
Congressional District: 6
Proposal: Close X[] Consolidate []
Reason For Proposal: ’ SAFETY
Alternate Service Proposed: NDCBU
Customers Affected:
Post Office box: 11

General Delivery:

Rural Ro:J'te:

Highway Contract Route (HCR):
City Route;

Intermediate Rural;

Intermediate HCR:

&

Total number of customers: 11
Date: Action:
4/5/03 Office suspended. Reason suspended:
5/6/03 Suspension notice sent to Headquarters.
1/31/03 Postmaster vacancy occurred. Reason: transfer to another district at her request
OIC: Career: Noncareer: Other Employees:
02/26/09 District manager authorization to study.
06/10/09 Questionnaires sent to customers. Number sent: 210 Number Returned; 52
Analysis: Favorable 8§ Unfavorable 5 No Opinion 39
06/04/09 Community meeting. Number attended: 26
Petition received. Number of signatures: 203
07/06/09 Concerns expressed:
Congressional inquiry received:
07/31/09 Concerns expressed:
08/05/09 Proposal and checklist sent to district for review
08/05/09 Government Relations and Retail Operations notified by district 10 days before the 60- day
posting (Form 4920 attached). .
8/21/09 Proposal and invitation for comments posted and round-dated.
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LOG OF POST OFFICE DISCONTINUANCE AC1. .
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Proposal and invitation for comments removed and round-dated.

10/23/09 Comment analysis: .
Favorable Unfavorable 2 No Opinion Total 2
n/a Revised proposal posting (if necessary).
Revised proposal removal (if necessary).
n/a Comment analysis:
Favorable Unfavorable No Opinion Total
Premature PRC appeal received.
n/a Concerns expressed:
n/a Coordinator verified CPO offeror(s) is still interested.
n/a Updated 4920 completed (if necessary)f

Certification of the official record.

District transmittal of official record to vice president, delvery and retail, and copy of transmittal ”
letter to vice president, area operations.

Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned to vice president, delivery and retail, after district additional consideration.

Record returned as not warranted

Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters.

Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS database.

Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case: Becky Pursley

Title: PO Review Coordinator Telephone Number: 931-635-2941
Becky Pursley 931-635-2941
District Post Office Review Coordinator Telephone Number




Routing Slip

To

Dept., Office or Room No.

1.
Dean J. Granholm

_ Approval

___ Signature
Comment

___ SeeMe

As Requested

Information

Read and Return

__ Read and File

Necessary Action

__Investigate

__ Recommendation

___ Prepare Reply

EMERGENCY SUSPENSION:
DATE OF SUSPENSION:
CASE REVIEWER:

HQ REVIEWER:

YES (X) NO ()
April 5, 2003
Herb Swan

Richard Rudez

From: Richard Rudez j/j ( Extension
. Room No.
Date: C}?’ 7-10 6806
Remarks
POST OFFICE: Lancaster, TN Post Office
DOCKET NO: 38569
DISPOSITION: Warranted
PROPOSAL: Close
REPLACEMENT SERVICE: Rural Route Delivery to Roadside Mailboxes or CBUs

Item 0-13, August 1976

FF 1.1




o .
CSO:RRudez:6806:trs:Lancaster, TN 20260-6806

bee:  Angie Burns, Manager Business Service Network Integration (with attachments)
Christine Ray, Manager, Retail Service Network Access & Innovation (with attachments)
Kim Weaver, Manager, Government Liaison

Herb Swan (w/attachments)
U.S. Postal Service

1100 South Pine

Norfolk, NE 68701-8201

CS0O:RRudez:6806:hrs:Lancaster, TN:20260-6806
bce: RFile,SFile-Lancaster, TN 38569-9998



DEAN J. GRANHOLM
VICE PRESIDENT, DELIVERY AND PosT OFFice OPERATIONS

UNITED STATES
P POSTAL SERVICE

DISTRICT MANAGER

CUSTOMER SERVICE AND SALES
TENNESSEE DISTRICT

811 ROYAL PARKWAY
NASHVILLE, TN 37229-9998

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination
Lancaster, TN 38569-9998

The final determination to discontinue the subject post office is enclosed, along with a Postal
Bulletin announcement form to be completed and returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the
appropriate post office(s). Make a copy of the completed record available for public inspection
during normal working hours at the post office(s) during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero”.

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin post office change announcement form in its entirety and
send it to this office (in triplicate) on the day the final determination is removed. One form will be
used to document the official record, one sent to the Accounting Systems Development office and
the third copy will be forwarded to the Headquarters Address Management for the post office
change announcement. Please note that Headquarters Address Management will not announce
any post office closing or consolidation except when requested in writing by this office.
Announcement form mailing instructions are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Regulatory Commission, the office will be officially
discontinued the first Saturday 90 days after posting the final determination. If the final
determination is appealed, we will furnish you with appropriate instructions. Please contact this
office if a different date is needed for the official discontinuance. It must be noted, however, that
the law prohibits discontinuance sooner than 60 days after the date the final determination was

posted.
NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System unit to make sure that the Address
Management System (AMS) Report is updated according to existing Headquarters Address
Management instructions. That request, however, shall not be made until this office has notified
you in writing that no appeals are pending.



2,

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination
postings must be added to the record at the end of the 30-day public posting period. Do not send
them to Headquarters. The official record should be archived at the district by the post office
discontinuance coordinator after the appeal decision is rendered and/or the post office change
announcement has appeared in the Postal Bulletin.

I further assistance is needed, please contact Richard Rudez at (202) 268-5062.

Thank you for your assistance.

[ol03 Vice President, Area Operations, Southeast Area
Vice President, Government Relations & Public Affairs
Vice President, Retail Products and Services
Vice President, Facilities
Headquarters Library
Headquarters Historian
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the suspended Lancaster, TN Post Office located at
108 Post Office Lane and provide delivery and retail services by a rural route administered by the
Hickman, TN Post Office, located nine miles away. Customers will have the option of service to
cluster box units (CBUs) or roadside mailboxes installed by customers on the carrier's line of

travel.

CBUs are secure free-standing units of individually locked mail compartments installed and
maintained by the Postal Service at no cost to the customer. These units have been placed in
the public right-of-way on the carrier's line of travel. Parcel lockers were also installed for
customer convenience.

The postmaster requested and was granted a transfer on January 31, 2003. The noncareer
employee from the local office was installed as the temporary officer-in-charge (OIC). The post
office facility had severe safety and health deficiencies. No suitable alternate quarters were
available; therefore, service was suspended on April 5, 2003.

The Lancaster Post Office, an EAS-C level, provided service 24 hours a week from 9:30 a.m. to
1:30 p.m., Monday through Friday, and 1:30 to 3:30 p.m. on Saturday to 11 post office box
customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as registered mail, certified, insured, COD, and Express Mail, and the
acceptance and dispatch of all classes of mail. Office receipts for the last three years were:
$11,241.00 (36 revenue units) in FY-2000; $8,367.00 (26 revenue units) in FY-2001; and
$10,089.00 (31 revenue units) in FY-2002. There were no permit mailers or postage meter
customers.

Since the suspension of service, customers have received delivery and retail services from rural
route delivery emanating from the Hickman Post Office, an EAS-13 level office located nine miles
away. Window service hours at Hickman are from 7 to 11 a.m. and 11:30 a.m. to 3:30 p.m.,
Monday through Friday, and 7 to 11 a.m. on Saturday. There are 30 post office boxes available.

Retail service is also available at the Gordonsville Post Office, an EAS-15 level office located five
miles away. Window service hours at Gordonsville are from 7:30 a.m. to 12:30 p.m. and 1:30 to
4 p.m., Monday through Friday and 7 a.m. to 12 noon on Saturday.

On June 4, 2009, representatives from the Postal Service were available at Hickman to answer
questions and provide information to customers. Twenty-six customers attended the meeting.

On June 10, 2009 questionnaires were distributed to customers with the Lancaster address.
Questionnaires were also available over the counter for retail customers at Hickman. Fifty-two

questionnaires were returned. Eight responses were favorable, five unfavorable, and thirty-nine
expressed no opinion regarding the proposed alternate service.

A petition supporting the retention of the Lancaster Post Office was received on July 6, 2009 with
203 signatures.

A congressional inquiry was received on July 17, 2009.

The f_ollowing postal concerns were expressed on the returned questionnaires, at the community
meeting, from customer letters, on the petition, and from the congressional inquiry:

1. Concern: Customers were concerned about a change of address.
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Response: Customers will be assigned a carrier route address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in accordance
with postal regulations, and change of address forms are available from the Postal Service
to assist customers in notifying correspondents of the change.

Concern: Customers stated not enough notice of the impending suspension was provided
and that the questionnaires should have been sent earlier.

Response: Loss of the facility together with the lack of any suitable alternative quarters
triggered an emergency suspension of operations in the Lancaster Post Office. A
suspension is a temporary situation, and the Lancaster Post Office has not been officially
closed. The questionnaire assists the Postal Service in evaluating the postal needs and
concerns of the community. Once the questionnaires were returned and evaluated the
Postal Service then could formally propose a permanent alternate form of service suited to
the needs of the community. The Postal Service apologizes that the questionnaires were
not sent out earlier.

Concern: Customers felt the community should have a post office and wanted a new
facility provided.

Response: No suitable quarters are available in the community to house an independent
post office. A new lease would require a building which meets federal guidelines. A postal
facility is not constructed when effective and regular service can be provided by a more
cost-effective alternate service.

Concern: A customer expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that customers
have experienced because of misdelivery. We consider misdelivered mail a very serious
problem and appreciate when customers report this to us since it provides an opportunity to
take corrective action.

Concern: A customer was concerned about mail security, so they rented a post office box
at a nearby office.

Response: CBUs provide the security of individually locked mail compartments. There
have been no recent reports of mail theft or vandalism in the area. Customers have the
option of renting a post office box at any post office that is convenient for them.

Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside
mailboxes or CBUs. Customers do not have to make a special frip to the post office for
service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the Hickman
Postmaster for more information.

Concern: Customers were concerned about having to travel to another post office for
service.
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Response: Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application

forms are available for customer convenience.

Concern: Customers were concerned about obtaining services from the carrier.

Response: Retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Listed below are some
services available from the carrier and how to obtain them.

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided
the package is under 13 ounces and the postage is fully prepaid. Just estimate the amount
of postage needed and leave the money in the mailbox. If insurance is desired, the value
of the contents must be specified. The carrier will take the package to the post office, and it
will be weighed to determine the appropriate rate. The package will be mailed that same
day. The carrier will leave the customer's change and insurance receipt, if appropriate, in
the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by using Form 3227-R, Stamp Purchase Order (Rural),
available from the post office or the carrier. Commemorative stamps and stamp collecting
products are also available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order made payable to the
US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing
an application, and paying the carrier (in cash) the price of the money order, plus the fee.
The carrier gives the customer a receipt for the application. The money order is completed
when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders can be returned for
verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, and COD may be obtained
from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the
next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that
their mail be held at the post office during their absence. Upon return the customer asks
the post office to resume delivery.
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Some advantages to the final determination are:

i

5.

6.

Carrier delivery service is beneficial to some senior citizens, the handicapped, and working
people since customers will no longer need to travel to the post office to pick up their mail.

The carrier provides retail services, alleviating the need to go to the post office. Stamps by
Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

A savings for the Postal Service, which contributes in the long run to stable postage rates
and savings for customers.

Customers opting for carrier service will no longer have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages to the final determination are:

1

2.

3.

The loss of a retail outlet in the community and a postmaster position in the community.

Meeting the carrier at the mailbox to transact business.

A change in mailing address. The community name and ZIP Code will continue to be used
in the new address.

The proposal to close the Lancaster Post Office was posted with an invitation for public comment
at the Hickman and Gordonsville Post Offices from August 21, 2009 through October 23, 2009.
Two comments were received: both unfavorable. The following additional concerns were
expressed on customer comment forms and have not previously been identified in this final
determination;

1.

Concern: A customer wanted a post office established.

Response: A post office is not created when effective and regular service can be provided
by established forms of service, such as rural delivery. Growth and workload will be
monitored to determine the future service needs of the area and changes will be made
based on those needs.

Concern: A customer felt the route should emanate from Gordonsville because that office
is closer.

Response: The delivery route has been carefully reviewed to ensure that the most cost-
efficient service is provided. Although Gordonsville is closer for some customers,
Hickman is closer for others.

Concern: A customer asked why their post office was being discontinued while others
were retained.

Response: Post offices are reviewed on a case-by-case basis. When there is an
emergency suspension in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.
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4. Concern: A customer questioned the economic savings of the proposed discontinuance.

Response: Economic savings are only one of several factors considered. Economic
savings have been calculated as required for discontinuance studies. Carrier service is
more cost-effective than maintaining a postal facility and postmaster position. The Postal
Service estimates annual savings of $19,942.00.

Taking all available information into consideration, the Postal Service concludes this final
determination will provide a maximum degree of effective and regular postal services to the

community.

li. EFFECT ON COMMUNITY

Lancaster is an unincorporated rural community located in Smith County. The community is
administered politically by the county. Police protection is provided by the Smith County Sheriff's
Department. Fire protection is provided by the Lancaster Volunteer Fire Department. The
community is comprised of retired people, farmers, and those who commute to work at nearby

communities.

The Longbranch Community Church and the Lancaster Volunteer Fire Department are located in
the community. Residents travel to nearby communities for other supplies and services.

Nonpostal services provided at the Lancaster Post Office will be available at the Hickman or
Gordonsville Post Offices. Government forms normally provided by the post office will also be
available at the Hickman or Gordonsville Post Offices or by contacting your local government

agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the
community meeting, from customer letters, on the petition and from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its residents
and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Lancaster name and ZIP Code in addresses.

2 Concern: Customers were concerned about the loss of a gathering place and an
information center.

Response: Residents may continue to meet informally, socialize, and share information at
the fire department, church and residences in town.

3. Concern: Customers were concerned about loss of employment in the community.

Response: The postmaster position is vacant and there is no guarantee that any
replacement postmaster would be from the community. The noncareer OIC from the local
office was separated from the Postal Service when the office was suspended.

Based on information the Postal Service obtained, it was determined that there has been minimal
growth in the area in recent years. Carrier service is expected to be able to handle any future
growth in the community.

Based on information obtained in the course of this discontinuance study, the Postal Service

concludes this final determination will not adversely affect the community. Carrier service has
been in effect since the suspension of the Lancaster Post Office on April 5, 2003.
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lll. EFFECT ON EMPLOYEES

The postmaster requested and received a transfer on January 31, 2003. Thg noncareer
postmaster relief (PMR) was separated from the Postal Service when the office was suspended.

No other postal employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates annual savings of $19,942.00 with a breakdown as follows:

Postmaster's Salary (EAS-C, Minimum) $15,013.00
Fringe Benefits @33.5% 5,029.00
Rental Costs, Excluding Utilities + 900.00
Total Annual Costs $20,942.00
Less Cost of Replacement Service -1.000.00
Total Annual Savings $19,942.00

A one-time expense of $646.00 was incurred for installation of NDCBUs and parcel lockers.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service has determined to close the suspended Lancaster Post Office and provide
delivery and retail services by a rural route administered by the Hickman Post Office, located nine

miles away.

The postmaster requested and was transferred on January 31, 2003. Operations were
suspended on April 5, 2003 due to safety and health deficiencies of the postal facility. There
were no suitable alternate quarters available. The noncareer PMR was separated from the
Postal Service. No other employee was adversely affected.

The Lancaster Post Office provided 24 hours of window service per week to eleven customers.
There were no permit mailers or postage meter customers.

Carrier service will continue to provide effective and regular service to the community. There will
no longer be a retail outlet in the community. However, delivery and retail services will be
available from the carrier, alleviating the need to travel to a post office for service. To help
preserve community identity, the community name and ZIP Code will be retained in the mailing
address. The Postal Service will save an estimated $19,942.00 annually. A disadvantage to
some may be in meeting the carrier to transact business. However, it is not necessary to be
present to conduct most postal transactions.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this final determination is warranted.
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NOTICES

Support Materials. Copies of all materials upon which this final determination is based are
available for public inspection at the Hickman and Gordonsville Post Offices during normal

office hours.

Appeal Rights. This final determination to close the suspended Lancaster Post Office may
be appealed by any person served by that office to the Postal Regulatory Commission at
901 New York Avenue NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination, is posted. If
an appeal is filed, copies of appeal documents prepared by the Postal Regulatory
Commission or the parties to the appeal will be made available for public inspection at the
Hickman and Gordonsville Post Offices during normal office hours.

ost Office Operations
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